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II. H. IlInxupes

DyHKIHUH, POJTH U BO3MOKHOCTH TPeTheil CTOPOHBI B KOH(pIuKTE //

CoBpeMeHHasi KOH()JIUKTOJIOTHSI B KOHTEKCTe KyJabTypbl Mupa. Mocksa, 2001. CC. 59-70.
KoHn¢nuktel — HEM30bIBHAs YacTh YEJIOBEYECKOI'O CyLIECTBOBaHUS. J(eCTPYKTUBHBIN UX APQPEeKT
oueBuzieH. [looTOMy ¢ He3amaMATHBIX BpEMEH JIIOJIU CTPEMHJIUCh HAWTH MyTH, €CITH He
Kap/MHAJbHOI'0, TO XOTA Obl BPEMEHHOI'0 UX pa3peuieHrsa. OJHUM U3 UHCTPYMEHTOB pa3peleHUs
KOH(IJIMKTOB HCIOKOH BEKOB OBLIO TaK HA3bIBAEMOE Y4YacTHE TPEThEH CTOPOHBI: TPETeCKOro
CyAbH (MMEHHO MOATOMY OH TaK M Ha3bIBAeTCsl), IPEACTABUTENS BJIACTH, BHIOPAHHOIO CaMHUMU
CTOpOHaMHU apOuTpa | T. 1. BaXXHO OTMETUTH, YTO POJIb TPEThEW CTOPOHBI MOTJIM UT'PATh HE TOIBKO
peanbHble «MaTepuabHO OCSA3aE€MbIe» WMHCTAHLUH, JIOJM, COLMAJIbHBIE HHCTUTYTBl, HO U
WHCTAHIIUM WJeallbHbIe, «HEOCs3aeMble», B MEPBYIO ouepelb TpaHCLEHAeHTanbHble: bor, Oorw,
TEHU MpeaKoB U T.4. OTCI0/1a BBIpaXKEHUsI, XOPOLIO 3HaKOMbIe pycckuM Kymuam: «Iloboiicsa boray,
«bor — cBueTensy u mp.

B Hacrosmiee BpeMsi ywyacThe TpeTbed CTOPOHBI B pa3pelieHHH KOH(MIMKTa TNPHOOpeIo
UCKJTIOUUTENIFHO Pa3BUTHIE M pa3HOOOpa3HbIe (POPMBI U BIIOJIHE €CTECTBEHHO, B IIEPBYIO OUYEPEh B
CHJIy CBOETO MPAKTUYECKOrO 3HAYEHMSI, CTAJI0 OJAHMM M3 BA)KHEHIINX OOBEKTOB COBPEMEHHOMN
KOH(IIMKTONOTHH. BOJBIIMHCTBO HCCIenoBaHU B 93TOW 00JacTH CKOHIIGHTPUPOBAHO B
aMEpUKaHCKOM Hayke, Ha 4YTO €CTb YpE3BbIYANHO Ba)kHas IMPUYMHA: CTOUMOCTH CYAEOHBIX
U3JIepKEeK B XOJIe BeChbMa JUIMTENILHOrO MOpoil cynedHoro pasbuparensctBa B CIIIA HacToibko
BEIMKAa, YTO OJKOHOMMYECKH TOpa3/l0 BBIFOJAHEE OKA3bIBAECTCSI MHPOBOE COIJIALLICHHUE, B
JOCTHKEHUHU KOTOPOTr0 BECbMa HEOOXOIUMBI TOCPEIHHKHY.

Jpyroii MOIIHBIA UMITYJIbC MCCIICOBAHUSIM BO3MOXKHOCTEH TPEThE CTOPOHBI ObUT JaH chepoit
MEXYHAPOAHBIX OTHOIICHWM, T/Ie Ha MPOTSHKEHUM MOCISTHUX IECATHIICTHH MPOILIOro Beka
copMupoBaach TaKk Ha3blBaeMasl «4eIHOYHAs AUIIIOMATHS», BpeMs OT BpEMEHU OKa3bIBaBIIAsICS
noctatouHo 3¢ddexTuBHOM. BecbMa BaKHYIO poOJib PHIFpali B 3TOM IUIAaHE U MEKITHHYECKUE,
STHOKYJIbTYPHbIE KOH(MJIMKTBI, CTOPOHBI KOTOPBIX TaKK€ OBLIM BBIHY)KJIEHBI aneuiupoBaTh K
HEKOU TpeTbeH, cTosmIel Kak Obl Hal KOH(GIMKTOM, HHCTAHIIUH.

[Ipenmer Halero aHanau3a — COBpPEMEHHbIE MPECTABICHUS O QYHKIMSIX, POJISIX U BOZMOXKHOCTSX
TPEThEl CTOPOHBI, HAKOIIJICHHBIE COBPEMEHHOW COIMATIbHOW ICUXOJOTUE. AKTYaJbHOCTh TaKOM
CHEIUATM3UPOBAHHON TTOCTAHOBKH MPOOJIEMBI OOBSICHSIETCS, C OJHOW CTOPOHBI, TeM (DaKTOM, UTO
UMEHHO B OOJIaCTH TICHXOJOTMH YYaCTHUKOB KOH(IMKTa YacTO KpPOETCS CEKpeT HEOOBIYHO
MOIIHOM AMOLMOHAJILHON SHEPreTUKH, 3apsDKEHHOCTH KOH(IMKTa, €ro BOCXOXAECHHUS [0
Hapactatoniel criupanu. C apyrod, — TeM OOCTOSTEIbCTBOM, YTO OT€YECTBEHHAs HayKa IOKa
3aMeTHO oTcTaeT B 3Tod oOnactu. Hambonee 3Haunmoit paboroil B 3TOM 00JacTU sIBiIsieTCS
(dbyHIaMeHTalbHAs |, MOy, €TMHCTBEHHAs Ha ceil 1eHh MoHorpadus H. B. I'pummnoii [1].
Otcroa — MONHBIM CMBICT H3BJIEYb YPOKM M3 UY)KHUX OIIMOOK, C/AETaB HMX TEM CaMbIM
«IJIOAOTBOPHBIMUY  JUUIsI HAllleil COBPEMEHHOW MPAKTUKU, TMPEICTABISIONIEH Ype3BhIYAHO
HIMPOKOE MOJIe ISl X IPOBEPKU U arpoOariu.

Lenu cmopon xongauxma u ¢ynkyuu mpemoeti cmoponusl. Kak 3T0 XOpOIIO Tenepb U3BECTHO,
OCHOBY KOH(JIMKTa COCTaBIISICT MPOTHBOPEUHE MEXKY LENMSIMU CTOPOH, ONPEAEIIEMbIMH, B CBOIO
ouepesib, COOTBETCTBYIOLUIMMM IOTPEOHOCTAMHU, HHTepecaMu M IeHHOCTAMU. KoHduukr, B
OyKBaJIbHOM MEPEBOJIE C JATHIHU, — 3TO «CHIMOKa», «CThIYKay». MeTadoprueckn KOHPIUKT MOXKHO
IPEACTaBUTh B BUJIE JIBYX CTAJIKMBAIOLIUXCS BOJIH, B3aUMHBIM Ha)KUM KOTOPBIX [TOJTHUMAET UX BCE
BBIIIIE JI0 TOIO MOMEHTa, KOrJa Ha CONPOTHBIICHHE YyX€ HE XBaTaeT JHEPruud M 00e BOJHBI
pacnanatorcs. Jpyras meradopa — 1Ba OapaHa Ha y3KOM MOCTHKE, HE JKENAIOIe YCTynaTh ApYyr
npyry. Pesynmprat — ob0a mamator B Boxmy. OTHIOOH He MeTadopHuUecKHe, MHOTOYHCIECHHBIC
IPUMEPbI TEPPUTOPHAIIBHBIX, STHOKYJIBTYPHBIX U T. 1. KOH()IMKTOB AEMOHCTPUPYIOT TY XK€ JIOTHUKY
U, K COXAJIEHMIO, TOT K€ HCXOH, HECMOTps Ha Ba)KHEHIIEe IPEUMYIIECTBO YEIOBEKa —
CIOCOOHOCTh MOCMOTPETh Ha ce0si CO CTOPOHBI, M3BJIEYb BBIBOJbBI W3 UYKOTrO, B TOM YHCIE
UCTOPUYECKOT0, OIIBITA.

OCHOBHOI1 BBIBOJI, K KOTOPOMY INPHUXOIAT SKCHEPTHl B MHTEPECYIOIIEH HAac 00JIACTH, COCTOUT B
TOM, 4TO TPEThsl CTOPOHA MMEET BECbMA OI'PAaHUYEHHBIE BO3MOXKHOCTU ISl KOPEHHOI'O pEILEHUS
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KOH(IIUKTA, T. €. TAKOT'O PelIeHHs, KOTOpOe UCKITIOUNIIO Obl B OyayiiieM ero Bospoxaenue [2]. s
9TOro Hajgo ObUl0 Obl M3MEHUTh B KOpPHE HCTOKM KOH(IIMKTa: MpPOTUBOpPEYUs] B HMHTEpEcaXx,
HEHHOCTSX U MOTPEOHOCTSIX, 00YCIOBIEHHBIX pealbHON COIMOKYIBLTYPHOH cuTyanueit. Mcnonb3ys
Hamy Metadophl, 3TO O3HAYAET: CAeNaTh TaK, YTOOBl BOJHBI HE IMOJHMMAINCh, a OapaHbl HE
BCTpeuanuch Ha Mocty. MMeHHo 5Tt0 mMmeer B Buay JIk. bepron, korma BBOIUT TEPMHH
"prevention" — «IIpOBEHLUA», O3HAYAIOIIMN «YNpPEXJIarolee BMeMaTeabcTBO». OMHAKO Takoe
BMEIIATENLCTBO TpeOyeT ropas3no Oosiee MacITaOHOrO BOBJICUEHUS MHOTUX CUJI, B TOM YHUCIE U
CHJI CaMHX KOH(DIUKTYIONMX, U HE TOJBKO CHUJI MAaTEePUAILHBIX, HO M JyXOBHBIX, O Y€M MOHAET
peub HUke. IMEHHO K TakoMy BBIBOAY HAC MOJBOJIUT BECh MCTOPHUYECKUH OIMBIT YEIOBEUECTBA,
€CJIM MIPU3HATh, YTO JIFOJU OTIMYAIOTCS YEM-TO OT BOJIH U OapaHOB.

CreneHb BIAMSIHUS TPETbEH CTOPOHBI B CUTYaIlUHU YK€ pa3BOpAYMBAIOIIETOCS KOH(IMKTA 3aBUCUT
OT MHOrux (pakTOpoB, HO TJIABHBIM 00pa3oM, — OT €€ 3HA4eHUs Ui CTOPOH KOHQUIMKTA!
MaTepHaIbHOTO (PKOHOMHYECKOTO, BOEHHOTO H T. I.) HJIM MOPAJbHO-TICHXOJIOIHUYECKOro
(MOpaJbHOIO aBTOPUTETA, BIUSHUS OOIIECTBEHHOIO MHEHUS, YTPO3bI €le OOJbLIEH OMacCHOCTH).
CnenyromuM 1O BaXXHOCTH (PaKTOpOM SIBISIETCS TOTOBHOCTH CTOPOH COTJIACHUTHCS Ha
BMEIIATENILCTBO, YTO HEU30EKHO INPEANoNaraeT corjacue Ha JelIerupoBaHHE YacTH UX
MOJTHOMOYMH, a TaKKe TOTOBHOCTH BBIMOJNHATH JOCTUTHYTHIE COTJIAIIEHUS XOTS Obl B T€UEHUE
OIpENENICHHOr 0 nepuoaa BpeMeHu. OTcro/ia Te3UC KCIEPTOB O TOM, UTO, KaK MPaBUIIO, TPEThS
CTOpOHa MOXET JHMIIb BPEMEHHO pa3peluTh KOH(PIUKT, B CMBICIE — OCIaOWUTh ero,
MIPUOCTAHOBUTH, HAUTU WHBIE (POPMBI TOCTUKEHUS KOMITPOMHCCA.

KoncraTanus npenenoB BO3MOKHOCTEH TPEThel CTOPOHBI B Pa3pelIeHUU peabHbIX KOH(IMKTOB
Ha Pa3MYHBIX YPOBHSIX COIMAJIBHOM CHCTEMBl OTHIOAL HE O3HAYAET, YTO NMPUBEICHHAS BBIIIEC
Tpe3Basl OlLIEHKAa BHEIIHEro BMEIIATeIbCTBA BOOOINE OTPUIIAET €ro mons3y. Ilo MHeHuto
OOJIBLIMHCTBA HKCIEPTOB, OHO 00JIaZaeT PsIOM HECOMHEHHBIX JIOCTOMHCTB.

OHO 110 KpaitHel Mepe MO3BOJISIET:

® BBIKPOUTH BpeMs, HEOOXOAWMOE [y TOr0, YTOObI CTOPOHBI «OCTBUIM» OT MOJEMUYECKOTO
HaKaja CTpacTei;

BOCCTAHOBHTH WJIM YITYYIIUTh CBS3H (KOMMYHUKAIINH );

el1le pa3 BEpHYTHCS K OCHOBHBIM ITpobiieMaM;

BEPHYTbHCS K BOIPOCY O TpaduKe MeperoBopos;

COXPaHHUTb JOCTUTHYTHIE Pe3yIbTATHI;

YKPEIHUTh BEPY CTOPOH B BO3MOXKHOCTH [IUBUIIM30BAHHOT'O BEJICHHUS ITEPETOBOPOB M UX XOTS OBI
YaCTUYHOIO yCIiexa;

® COXPaHMTb KaHaJ JUIl BO3MOXKHOI'O IIPOIOJDKEHUS IEPErOBOPOB B OyAyIIEM.

Pazymeercs, kaxaoe W3 3TUX JIOCTOMHCTB MOXET OOEpPHYTbCSA U CBOEW MPOTHUBOMOJIOKHOM
CTOPOHOM B ciaydae Heynauu. Ee npuurHamu B OOJIBIIMHCTBE CIIy4aeB OKa3bIBAIOTCS CIIEAYIOIINE
(haKTOpBI 1 0OCTOSITEIHCTBA:

e ype3MepHas OTpulaTeIbHas SMOLMOHAIbHAS HACBIIIEHHOCTh aTMOC(Ephl IEPErOBOPOB;

® HEIOCTaTKH KOMMYHHKAIIUH;

® HaJUYHe CTEPEOTUIIOB, MEIIAIOIINX MTPOTYKTHBHOMY OOMEHY;

e BpaxaeOHOE MOBEICHNE CTOPOH (BBIPaXKEHHE 3JI0CTH, OpaHb, B3aUMHbIE OOBUHEHHS), BEIyIIIee
K OJIOKMPOBAHUIO TIEPETOBOPOB;

® CEpbe3HbIE PACXOXKIEHUS 110 BOIIPOCAM 3HAYUMOCTH, cOOpa MM OLIEHKH (DaKTUYECKHUX TaHHBIX;

® DPACXOKJEHMS 110 [TOBOJY CIHCKa, MOPsiIKa U MAKETOB BOMPOCOB, MOIEKAIINX 00CYKIECHUIO;

e JelicTBUTENbHAS UM BOOOpaXkaeMasi HECOBMECTUMOCTh HHTEPECOB;

® I[ICHHOCTHBIE = TIPOTHBOpPEYMsi,  OOBEKTHMBHO  HECYIIECTBEHHBIE, = HO  CYOBEKTUBHO

BOCIIPUHUMAEMBIE KAK CYILIECTBEHHBIE;
® OTCYTCTBHE YETKOH, COIJIACOBAaHHOM IPOLIETyphI IIEPErOBOPOB;

® TPYJHOCTH C HAYaJIOM IIEPErOBOPOB MIIU C KTOPrOM» B TYIIMKOBBIX CUTYalUsX.

Kaxk YK€ OTME€YAJIOCh BBIIIC, BO3MOXXHOCTH BMCIIATCIIBCTBA T‘peTBeﬁ CTOPOHBI OIrpaHUYUBAIOTCS B
KaX/IOM KOHKPETHOM Cllydae TOTOBHOCTbIO CTOPOH KOH(IMKTa JlenernpoBaTh 4acTb CBOErO
BIIMSHNA M IIOJIHOMOYMU TPETbeW CTOpOHE. Takoe JenernpoBaHUE MOXKET COBEPIIATHCS
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MPUMEHUTEIIFHO K TIPOIIECCY IMEPETOBOPOB (OTHOCUTEILHO TOTO, KAK WX BECTH) MM K HX HCXOMY
(OTHOCHUTENBHO TOTO, O HeM UX BECTH).

CoBMerieHre IBYX OCEH KOOPAMHAT: MO CTETEHU BIUSHUS CTOPOH KOH(IIMKTA HA TPOIECC W HA
pe3yNbTaT IEPEeroBOPOB — TO3BOJSIET BBIABUTH CIIEAYIONIME BO3MOXHBIC BapUaHThl y4acTUS
(BMeIIaTensCTBa) TPEThEN CTOPOHBDI.

PaccmoTpum nocnenoBaTenbHO YETHIPE BBIICICHHBIE CUTYAIUH.

KBagpanT 1: makcumansHOE eIerupoBaHie 00EMMH CTOPOHAMH CBOETO BIIUSHUS M HA MIPOIIECC, U
Ha HUCXOJl, OTKa3 OT CBOMX MpaB (WM HMX IPUCBOCHUE TpeThed CTOpoHOH). B 3Tom cmydae
BO3MOXKHO aBTOPUTAPHOE, ABTOKPATUYHOE BMeEMIATENbCTBO. Camblil SPKHA W MPUMUTHBHBIN

npuMep — QU3HYECKOe «pacTackuBaHue» Jlepymmxcs, BBeneHHUE OYy(DEpHBIX 30H MEXKIY
KOH(IUKTYIOIIMH.
Cxema 1
Tunnl BMeImaTenncTBa TpeTheit cropors !
Yponenn
Huskui KOHTPOAS Bricoxumit
pe3yabrara
Huskuir ABTOKpaTHs IHocpemnuuecTso
Yposenn
JAOBEPHA
K NMOCPEIHHKY
Buicokuii Apburpax IMeperosophl

(U Lewicki R.J., Saunders D. M., Minton J. W. Essentials of Negotiation. “IRWIN”, 1997.
P.201.

KBagpanT 2: mocpenuuuectBo. JlenerupoBaHue BIMSHHUSA Ha mporecc (TMpoueaypy), HO He Ha
pe3ysbTaT (OKOHYATENbHOE COIJIALIEHUE). B 3TOM cilyyae TpeTbs-CTOpOHA BBICTYNAET B POJIH
IIOCpe/IHUKA, palboTarolero ¢ MpoLeAypol, MpoleccoM j paspemieHus KoHdmukTa. OTcrona
[JIaBHOE IMPAaBWIIO Uil CTOPOH KOH(pHKTa: «be3 HyxXabl He npuberaTb K BOBJICUCHHIO TPEThEH
CTOPOHB», M BBITEKarollee M3 Hero; cieactBue: «Ecmm Tperes cropoHa HeoOxonuma, ee
BMEIIATEJILCTBO JI0JDKHO ObITh ( MUHUMAJIbHBIMY.

KBagpant 3: neperoBopsl. IIpakTHuecku HCKIIOYAeT BMEIIATENbCTBO TPEThEH CTOPOHBI, WU
JIeNIaeT ero YUCcTo (popMaibHbIM, BUTUMBIM.

KBagpant 4: apOutpax. CoxpaHeHHE BIMSHHSA Ha MPOLECC NPU JEJIerMpOBaHUU BIMSHUSA Ha
UCXOJ.

OT TOro, Kakol M3 ONMCAaHHBIX BAPMAHTOB OyAeT M30paH yyaCTHUKAMHU KOH(QIIMKTA, BKIIFOYAs
TPETbIO CTOPOHY, 3aBUCUT I(PQPEKTUBHOCTh BMEUIATEIHLCTBA HAa TOM WJIM MHOM 3Talle pa3BUTHUS
koH(pukra. Ilogasnstomiee OONBIIMHCTBO TEOPETUYECKUX W TMPHUKIAJAHBIX PAOOT IMOCBSIIEHBI
apOutpaxy (kBaapaHT 4) U MOCPEIHUYECTBY (KBAJpPaHT 2), YTO BIOJHE MOHSITHO, IIOCKOJBbKY B
BapuaHTe | NMPaKTUYECKH HCKIIOYAIOTCA M3 Ipolecca pa3pelieHUs] KaK aKTUBHbBIE YYaCTHUKU
CTOPOHBI KOH(IIUKTA («0apaHOB» HE CIPALLMBAIOT, KOTJIa UX PACTACKUBAIOT), a B BApUaHTE 3 HET
MecTa JUIsl aKTUBHOT'O y4acTusi TpeTbel CTOpOoHbI. Kax/1blif U3 0CTaBIIMXCS ABYX BapUAaHTOB UMEET
CBOU IIPEUMYIIECTBA U HEJJOCTATKHU.

K HecoOMHEHHBIM IperMyIlecTBaM apOuTpaka OTHOCATCSI CKOPOCTh U OINPEAETIEHHOCTh PEeLeHNUs.
OOBIYHO K 3TOMY BapHaHTy MNpPUOETaloT MPH Pa3pelIeHUH JEIOBBIX U TPYJOBBIX CIIOPOB, YTO
00BACHUMO: U B TOM, U B IPyrOM CIIy4yasiX «BpeMsl — IeHbI'W», Oy/b TO J€HbI'M, UCTpPAauE€HHBIC Ha
cyAeOHyI0 TSKOY, MM BpeMsl, HEOOXOAMMOE Ha CaMOCTOSITEIbHbIIN MOMCK KOMITPOMUCCA.
Henocratku apOutpaska 00yclIOBIEHBI caMO IPUPOIOH CUTyalllH, OATAIKUBAIOIIEH CTOPOHBI K
IPUBJICUEHUIO TPETHEI CTOPOHBI: OCO3HAHUE TYNHUKA, B KOTOPBIN 3alIUTH [EPErOBOPHI, HEXKETaHUe
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TpaTUTh OOJiee CUJIbI, SHEPrHI0. YYACTHUKM TEM CaMbIM Kak Obl MpErnopydyaroT CBOK CyAbOy
TpeTbelt cropone. K oTpuniaTenbHbIM CIeACTBUSIM apOuTpa)xa OTHOCSTCS:
® 3aBBIIIEHUE CTOPOHAMHU KOH(IMKTAa CBOMX TPeOOBAaHUI B HaJeX /e Ha TO, UTO apOUTp Oyner
IPOHOPIMOHATIBHO yPe3aTh UX, HIIA «30JI0TYI0 CEPENuHY»;
yTpaTa HHTepeca K eperoBopam, NaCCUBHOE OXKUAHHUE UY>KOTI'O peLIeHNUS;
OITACHOCTh Pa309apOBaHUs B PEIICHUH U, COOTBETCTBEHHO, €T0 BO3MO)KHASI HEITPOUHOCTB;
® [IOCTOSHHOE NOAO3PEHHE B MPEIB3SITOCTH apOuTpa, MpeayOexkJAeHHOCTH B IOJIB3Y Jpyrou
CTOPOHBI;
® OTYYX/EHHOE OTHOUIEHHUE K PEIICHUIO U, COOTBETCTBEHHO, MEHEE 00SI3bIBAIOLINI €ro XapakTep.
[MpuHIIMNIHATIPHOE OTIIMYHE TIOCPETHHYECTBA OT apOMTpaXka COCTOHMT TPEKAE BCETO B TOM, YTO
IIOCPETHUYECTBO TpEIoaraeT MaKCHUMaJbHO AaKTHBHOE Yy4yacTHE CTOPOH B pa3pellieHHH
KOH(JIMKTA, YeM CHHMAIOTCS MHOTHE TIePEUYHCICHHBIC BBIIIE OTPUIIATEIBHBIC CIIEICTBHS
apOUTPayKHOTO pelIeHusl.
BaxxHoe omimume mocpeqHMKa OT apOuTpa COCTOMT B XapakTepe mnoBeneHus. Ecmm apOutp
CTPEMHTCS B Ujeane K MOJEIM KOMIIbIOTEpa, TO MJEAJOM JUIs MOCPEAHMKA SIBJISETCS XOPOLIMH
nenaror. Ha HauvanmbHOM (pa3ze cBOEro ydactusi OH TEpIEIMBO BbICIYHUIMBAeT TpeOOBaHUS U
IPeTeH3UU CTOPOH, Ha IOCIEAYIOIUX — TMOATAJIKUBAET CTOPOHBI K ONTHMAJbHOMY JJsl HHUX
pEIIeHUI0, T. €. YCWIMBAaeT CBOK aKTHBHOCTh W JIEMOHCTPHPYET BOBJICYEHHOCTb, HO
HaInpaBJIeHHbIE CYT'y0O0 Ha MOJIb3Yy CTOPOH.
Jiist TOro, 4TOOBI ¥ AKTUBHOCTH, M BOBJICYCHHOCTD IPUHECIH PE3yJIbTaThI, TOCPETHUK JTOJDKEH:
® CKYCHO UX JI03UPOBAaTh B 3aBUCUMOCTH OT (pa3bl KOH(IMKTA;
e OBITh IPUHSATHIM U TPU3HAHHBIM B POJIM TIOCPETHHKA;
e 00Ja1aTh AJS ATOrO TAKUMHU JIMYHOCTHBIMU KaueCTBAMH, KaK MOPAA0YHOCTb, KOMIIETEHTHOCTb
U HCKPEHHOCTb.
O¢p(peKTUBHOCT,  MOCPEHUYECTBA  JETEPMHUHHMPOBAHA,  CJIEAOBATENbHO, BHEIIHUMH U
BHYTPEHHUMH (haKTOpaMH IO OTHOIICHHIO K MocpenHuKy. K BHEIIHUM (akTopam OTHOCSITCS BCE
T, KOTOpble yXe C(HOPMUPOBAINCH 10 €ro BKIIOYEHHUS B IPOLECC, K BHYTPEHHUM — €ro
JMYHOCTHBIE Ka4eCcTBa, BOCIIPHUATHE U T. 1. U Te, u npyrue peaqn3yrorcsi B U30paHHON CTpaTeruu
nosezneHus. Ee apdexTuBHOCTh B 3HAUNTENBHON CTENEHU 3aBUCUT OT TOTO, HACKOJIBKO a/IeKBaTHA
oHa Oy/leT KOHKPETHOMY COYETaHHIO BCeX (PaKTOpoB U 00cToATENBCTB. O TOM, YTO 3TO AAJIEKO HE
IPOCTO, CBUAETEILCTBYET TOT (hakT, yTo jauib B 20 % cilydaeB MpUMEHEHUs! MOCPETHUYECTBA —
Haubosee 4acTo MPUMEHSIEMOro BMeEIIATeNbCTBA TpeThell cTopoHbl (80% ot Bcex ¢opm), OHO
OKa3bIBACTCs yCIEIIHBIM.
BoNbIIMHCTBO CHIENMAaIMCTOB CKIIOHSIOTCS K BBIBOY O TOM, YTO 3(p(heKTHBHOCTH TOCPETHUIECTBA
3aBHCUT B LIEJIOM: BO-NIEPBBIX, OT CTENEHH OCTPOTHI KOH(MIMKTA U, BO-BTOPBIX, OT CTENEHH
COBMNAICHUS TO3MIMK CTOPOH IO BOMPOCAaM, 3aTparuBaeMbiM KOH(MIMKTOM. OHO COBEPIICHHO
0ecrepceKTUBHO B CUTYallUsX, KOT/1a CTOPOHBI CIIENalId BCE BO3MOYKHOE, YTOOBI «CKeUb 3a CO00M
BCE MOCTBI».
I"oBOps# erie Oosee KOHKPETHO, TOCPETHUYECTBO UMEET XOPOLINE MEPCIEKTUBBI, €CIIH:
® CTOPOHBI CTPEMSTCS K YPEryJIHpOBaHUIO KOH(INKTA;
® OHM HaMEpEHbI BHINOJIHATH IPUHSATHIE 00513aTENILCTBA;
® B OCHOBE KOH()JIMKTa HE JISKAT MPOOIEMBI pacrpeiesICHUs] OTPAHUYCHHUS PECYPCOB;
e 00cyX/aemMble pelleHus] He TPeOYIOT U3MEHEHHs KaKHX-TM00 06a30BbIX, OOIUX MPUHIUIIOB U
IIEHHOCTEMH;
CHJIBI CTOPOH IIPUMEPHO PABHBI;
UX HE YCTpaWBaeT TEPCHEKTHBAa 0ojee >KECTKOr0 BMEIIATENbCTBA, JIMINAIOMIME HX psaa
HOJTHOMOUUH (Hanmpumep, IpUHYXIatolIee pelieHre WId apOnuTpax)
JlampHelIass OleHKa MEepCIeKTHB MOCPEIHNIECTBA BOZMOXKHA C TOYKH 3PEHUSI TOTO, HACKOJIBKO
IPOJYKTUBHBIMU OKa3bIBAIOTCS I€HCTBUS MOCPEIHNUKA OTHOCUTEIBHO MPOLETYP M BBICTPAUBAHUS
OTHOIICHHH CO CTOPOHAMHU KOH(IIMKTA.
IIpu paborte c mporenypoil yperyaupoBaHus 3((GEKTUBHOCTb ONpPEAENAETCS TEM, HAaCKOJIBKO
YCIEIIHO YAaeTCsl:
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BBISIBUTH OCHOBHBIE ITPOOJIEMBI;

YCTaHOBUTH UX CBSI3b C HHTEPECAMH CTOPOH;

COCTaBUTbH MOPSIJIOK U MEPEeYEeHb 00CYXk/1aeMbIX BOIIPOCOB (ITOBECTKY AHS);

copMyIMpoBaTh PEIIIOKEHHSI CTOPOH;

IPETIOKUTh BO3MOXKHBIE PEIICHHUS.

YpoBeHB OTHOIIEHUH CO CTOPOHAMH 3aBHCHUT OT TOT'0, HACKOJIBKO IMTOCPEIHUK CyMEIT IIOMOYb FIM:

® [I0ITH Ha B3aMMHBIE YCTYTIKH «O€3 OTepH JINLAY;

® TIPEONOJICTh BHYTPEHHUE PA3HOTIIACHS;

® yperyJupoBaTh OTHOLIEHUS C IEJIErMPOBABIIMMH UX COOOIECTBAMH, OpraHU3alMsAMHU U T. II.

® HAWTH CIIOCOOBI MOOIIPEHHS CTOPOH B CIydae UX COTJIACHS Ha COTPYTHUYECTBO, MIIM HAKA3aHHS
3a HeXeJIaHUEe COTPYIHNYATh.

Pemenne Bcex 3TuX MpoOjeM B 3HAYMTEIBHOW CTETIEHH W OIPEAEISeT CTPATETHIO MOBEACHUS

nocpeHuKa. Ee BO3MOXHBIE THUIIBI MOT'YT OBITh ITPEACTABIICHBI CIEAYIOIIEH CXeMOil, TOCTPOSHHOM

0 JBYM OCSM KOOpauHAT: 1) cTemeHM oOImMe TO3UIMI C TOYKH 3PEHHS ITOCPEIHUKA,

CyOBEKTHBHOM OLIEHKU MM OOIIEH OCHOBBI «IIOYBBI JUIl COTPYAHUYECTBA» U 2) CTENIEHN BHUMAHUS

NIOCPETHUKA K YasSHUSIM CTOPOH.

CrpaTterust moBeJieHNsl IOCPEITHUKA pacroyiaraercs B KBagpaHTe 1, eciu He HaXOAUT 10CTaTOYHON

o0111eli OCHOBBI, HO XOYeT MOMOYb CTOPOHAM, IMOHUMAeT! uX ycTpemieHus. B sTom ciydae oH

IBITAETCA C MOMOLIbIO MAaTEPUAIBHBIX U MJICOJIOTMYECKHX CTUMYJIOB MOJTOJIKHYTh CTOPOHBI K

B3aMMHBIM YCTYIIKaM M COTJIAIICHHIO.

Crpaterust moBeieHHsI NOCPETHHKA pacHoiaraercs B KBaJpaHTEe 2, €ClIM €My KaKeTcs, 4To

CTOPOHBI HMEIOT MOTEHIIMAIBHO MIMPOKYIO0 OCHOBY JUIS OOIIETO PEIIeHUsI B OYEHb XOYeT IIOMOYb

Haiitu ero. B 3ToM ciyuae OH moMoraer CTopoHaM HaJIaAUTh B3aMMOBBIMOHOE COTPYIHUYECTBO,

CIoCOOCTBYET YCTAaHOBJICHUIO 3(PPEKTHBHOTO OOMEHAa MHEHHUSIMH U T. TI.

CrpaTterust moBeieHUs MOCPEAHMKA PACIIONaraeTcsi B KBaJpaHTe 3, eciii eMy 0e3pa3IuyuHbl YassHUs

CTOPOH IIpM BCEM OCO3HAHMM IIUPOKOM OOIIeH OCHOBBI. JTO cTparterus (HopMallbHOrO,

0e31eHiCTBYIOIIEr0 yuacTus, CaMOYCTPAHEHHUSL.

Cxema 2
Monenu noseaenus nocpennukalll
Bocnpusae
Huskas AOCPCTHHKOM Bricokas
CTeleHH
«00meli 0CHOBBI»

Bricokoe Komnencauus Peinexue npoGieMnl
Brnamanue
NoCpeIHHKA
K YasHHAM
CTOpOH
Hwuskoe Jasnenne besneiicTBue

[l Lewicki R.J., Saunders D. M., Minton J. W, Essentials of Negotiation. “IRWIN”, 1997.
P.201.

Hakonern, crpaTterust noBeleHHs IOCPEAHUKA IOMAAET B KBaApaHT 4, €ClM OH HE BHIUT
HEePCIIEKTUBBI pa3pelieHnss KOH(IUKTA U MPU 3TOM ¢ Oe3pa3inyieM OTHOCHUTCS K YCTPEMIIEHHUSIM
CTOPOH. DTO CTpaTerusi JAaBICHUs, NMPH KOTOPOM IOCPETHUK MOOYKJAeT CTOPOHBI CHU3UThH
YPOBEHb CBOMX OXKHJAAaHUH, MO0 HE BHUAUT OCHOBBI JUIS B3aUMOBBINOJHOIO pEILEHUS IpH
COXPAHEHUH ITUX OXKUJIAHUU.

[TpakTika IpUMEHEHHs Ha3BaHHBIX CTPATErMi MOKA3bIBAET, YTO UX IPPEKTUBHOCTH 3aBHCUT OT
npoduns koHduukTa. B cuTyanmm ocTporo KOH(IMKTA, MPU BBICOKOM YpPOBHE B3aWMHOU
BpaxaeOHOcTH Oosee 3(h(hEeKTUBHBIMU OKa3bIBAIMCh CTPAaTErMM MAABJICHHUS M KOMIIEHCAIUH.
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Opnako, ecnmu Jaxke KOHQUIMKT JOCTHTal BBICOKOT'O YpPOBHS HANpPSYKEHHOCTH, HO CTOPOHBI

COXpPaHsUIM TOTOBHOCTh K TIEpEroBOpaM, MOCPETHUK MOT 3(p(EeKTHBHO MPUMEHSTh W CTPATETHIO

KBaJpaHTa 1, momoras HalWTH oOIlee pelleHne, BhICTYIas B PO KOHCYJbTAHTa IO MPOILEeType

YPETYIMPOBAHHS.

Hekoroprie aBTOpel Ja)ke BBIACTSIOT TaKoe€ KOHCYJIbTUPOBAHHWE B OTHEIBHYIO (hopmy

nocpennuuectBa [3]. OHO ompenensieTcss KakK «COBOKYITHOCTh JCWCTBHM KOHCYJIbTaHTA,

MOMOTAOIIUX KJIMEHTY BOCIIPHHSTD, MTOHITH COOBITHS, TPOUCXOISIINE B OKPYKAIOIIEH ero cpene,

Y BO3JICKICTBOBATh HA HUX.

[Tpeamnomnaraercs, 4To B 3TOM Cllydyae KOHCYJIBTAHT MUHHUMAJIbHO BOBJIEKAETCS B SMOIIMOHABHBIM,

[ICHHOCTHBII KOHTEKCT KOH(JIMKTA W TeM CaMbIM HEWTpPAIM3yeT OTPHUIATEIbHBIC ACIEKTHl KaK

apOuTpaxa, Tak U MocpeqHuuecTBa. KOHCYyIbTaHT cTaBUT meped coOoil 3amady He CTONBKO

paspemnieHns KOH(IUKTa, CKOJIBKO CHA0KEHUSI CTOPOH WHCTPYMEHTAMH JUISl TIPOSICHEHUST TIO3UITHH,
yIAy4IIeHUs] KOMMYHUKAIlUM, HaXOXICHUS ONTHMAaJbHOM, B3aMMOIPUEMIIEMON MPOLEAYPHI

BEJICHUS I1EPErOBOPOB.

Kak npaBuiio, TakTHKa KOHCYJIbTaHTa MPEATNONAraer CleIyrolIre mari:

® pa3nenbHyI0 paboTy CO CTOpoHamu (YTOYHEHHWE TO3MIMM, BBISBJICHHE MPETCH3MH, YSCHEHUE
HCTOPHH KOH(IIMKTA U T. II.)

® TIpOBE/ICHUE HA HEUTPAIHLHON MOYBE BCTPEY, MMEIONIMX OIPAaHHYCHHYIO Ie]Tb — COIMIOCTAaBUTh
B3aMMHbIE MPEJICTABIICHUS IPYT O Apyre U 00 UCTOPUH KOH(DIUKTA;

e 100YyXJEHHE CTOPOH K COBMECTHOMY pELIEHHUIO IyCTh HE caMOW Ba)XHOW, HO peasibHOU
npoOJeMbl, YTO TMO3BOJIIET MM TOHATh U MOYYBCTBOBATh, YTO COTPYAHHMUYECTBO BCE XK€
BO3MO)KHO, OHO HE MCKITFOYEHO TIOJTHOCTBIO.

Bce a1 maru mpecrenyroT oJHy TJaBHYIO IIefib: U3MEHUB aTMoc(epy MEeperoBopoB B JYUIIYIO

CTOpPOHY, HCIIONIb30BAaTh MX KAaK TPCHUHT TIOBEICHUS, OPUEHTUPOBAHHOTO HA COTPYIHUYECTBO.

O¢ddexTnBHOE NOCTHIKEHUE STOW LEIU NPEAbABISET- 0coOble TpeOOBaHUS K KOHCYJIBTaHTY,

KOTOPBIN JOJDKEH BOCIIPUHUMATBCS KaK:

® KOMIIETEHTHbII M OJHOBPEMEHHO 3MOIMOHAJIbHO OT3BIBUMBBIA CIEHUAIUCT IO BEICHHUIO
IIEPErOBOPOB;

e HeHlTpalibHOE JIUI0, HE UMEIOIIIee 0COOBIX HHTEPECOB B UCXO/IE IIEPETOBOPOB;

® UeJIOBEK, 00JIAJAIONINI JOCTATOUHBIM aBTOPUTETOM, HEOOXOAUMBIM ISl TOTO, YTOOBI B CIIydae
HEOOXOMMOCTH YIPaBJISITh IPOLIECCOM IEPETOBOPOB.

[TpakTHuecKMil ONBIT CBHUIETENBCTBYET O TOM, 4YTO KOHCYJBTHMPOBAHHME OKa3bIBAETCS

3¢ GEeKTUBHBIM, KOI'/Ia CTOPOHBI 3aXOAST B TYNHUK U B TO )K€ BpPEeMS IMOHUMAIOT, YTO HET MHOIO

BBIX0J1a, KPOME IEPETOBOPOB M HAXO0XKIEHUS MHOTO PEIIEHUS, KPOME CHIIOBOTO.

[Ipu 3TOM, OTHAKO, OHM OCO3HAIOT, YTO HE 00JIaJAI0T JOCTATOYHBIMU HABBIKAMU U 3HAHUSAMU IS

TOT'0, YTOOBI MPUATH K MUPHOMY PELICHHIO.

OnucanHble BbIIIE HEKHE OoJiee WM MEHee OOILIENPU3HAHHBIE TEOPETUUYECKUE U MPAKTHUECKUE

COOOpakeHHsl, HECOMHEHHO, MMEIOT CBOK CHENM(UKY B 3aBHUCUMOCTH OT cdepbl, B KOTOPOH

pa3BopaurBaeTcsi KOHPIUKT (ITPOU3BOJICTBO, MOJMTUKA,-OM3HEC), MacTada CTOPOH (JIMYHOCTH,

rpyImna, CTpaHa, HUBUIN3ALUsA), COLUO-, KYJIbTYPHOTO KOHTEKCTA U T. JI. U T. M. Kakaplit n3 3Tux

aCIeKTOB OTpa)K€H B TOW. WJIM MHOW CTENEHU B cHelualbHbIX padortax. llepeckasbiBaTh ux

0eccMBICIIEHHO. ,, OJHaKO, HeMb3s1 000MTH 0HY IpolieMy, KoTopas ux o0beauHseT. Peub uaer o

BO3PACTAIOIIEM 3HAYCHUH ITHYECKUX YCTAHOBOK KOH(MIMKTYIOIIMX CTOPOH [4] U, OTBETCTBEHHO,

TUYECKUX TPeOOBAHUH, MPENBIBISEMBIX K TPETbEH CTOpOHE. Yike U3 MPEIbIAYILEro U3I0KEHHs

SCHO, YTO TPEThs CTOPOHA JOJDKHA 00J1aaTh PAIOM MOPAJIbHO-TICUXOJIOTMYECKUX XapaKTepUCTUK,

K KOTOPBIM, B YaCTHOCTH, OTHOCATCS: IOPAZ0YHOCTh, OECIPUCTPACTHOCTD, YECTHOCTD U T. II.

3T0, 10 MEHbIIEH Mepe UMILUIMIUTHO, IPEANOIaraeT UCCIeA0BaHNE MTOBEICHUS TPETbEeN CTOPOHBI

HE TOJIBKO C €€ TOYKH 3PEHHUS U MO3UILIMH, O YEM IIUIa PEUb JI0 IOpP, HO U C TOYKHU 3PEHMS TeX, el

KOH(JIUKT TPEThSI CTOPOHA MBITAETCS IOMOYb Pa3pELINTh.

31ech M BO3HHMKAaeT LENbIA psAa MpoOsieM, MPOUCXOXKIEHHE KOTOPBIX OOBSCHSETCS HPOCTHIM

00CTOSITENBCTBOM — CYyOBEKTUBHBIM XapaKTEPOM U M3HAUAJIbHOMN' MPUCTPACTHOCTHIO YEIOBEUECKON
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ncuxosnoruu. IIpy 3TOM HaAO OTMETHTh, YTO CYOBEKTUBHBI BOCIPHUATHE M pELIEHUE BCEX
YYaCTHUKOB KOH(UIMKTA, BKIIOYAsl TPETbIO CTOPOHY.

Korma cropons! TpeOyroT, 4ToObl B OCHOBY pEILEHHs CHOPHOM mpoOsieMbl Obula MOJOXKEHA
«CIPaBEUIMBOCTb» 3TO HE O3HAYAET, YTO CYIIECTBYET HEKOE pa3/ieisieMoe UMU 001iee TOHUMaHKE
crpaBeyIMBOCTH. HampoTuB, uamie Bcero y KakJoW CTOPOHBI €CThb CBOSl «IpaBAa» U CBOS
«crpaBeyIUBOCTbY. [l Toro, 4roObl yOEOUTbCS B 3TOM, JOCTaTOYHO OOPAaTUTHCS K MPAKTUKE
pa3peleHus STHUYECKUX WM MEXKTyHapOIHBIX KOH(PIMKTOB. Ba’kHO MOAUEpKHYTh MPH 3TOM, YTO
KaXKJasi CTOpoHa YOeXJEeHa B «IIPaBUJIBHOCTU» CBOETO MOHUMAaHHUS U «OHIMOOYHOCTH» WHOMU
TOYKM 3peHus. Kak TyT He BCcmOMHMTH sipkyto meradopy JlocroeBckoro u3 «llIpectrynienus u
HakazaHus»: «..llosBUIMCH Kakue-TO HOBBIE TPUXHHUHBI, CYIIECTBA MHUKPOCKOIHMYECKUE,
BcelsiBILMecs B Tena mojeil. Ho atu cymectBa Obuin nyxu, ogapeHHble yMOM M Bojei. Jlroau,
IPUHSBILKE UX B ce0s, CTAHOBUWJIMCH TOTYAC e OecHOBaThIMU U cyMaciueammnmu. Ho Hukorna,
HUKOI'/Ia JTIOW HE CYMTAIU ce0sl TAKMMU YMHBIMU U HETOKOJIEOMMBIMU B UCTHHE, KaK CUMTAIU
3apakeHHble. Hukorna He cuuTanu HeENokojgeOMMee CBOMX IPUTOBOPOB, CBOUX HayYHBIX
BBIBO/IOB, CBOMX HPAaBCTBEHHBIX yOeXIeHUN M BepoBaHuil. Llenble ceneHus, Lensle ropojaa u
Hapo/bl 3apakajuch U cymaculecTBoBajM. Bce Obuim B TpeBOII M HE MOHUMAIM JIPYr JApyra,
BCSIKMI JAymall, 4TO B HEM OJITHOM U 3aKJIFOYAETCsl UCTHHA, U MYUYMJICS, T Ha APYTHX, U JIOMal
cebe pykm» [5].

[TosTOMy, CO3HATENBHO MIIM HEOCO3HAHHO, 00PAIAsCh K TPEThEH CTOPOHE, YUACTHUKU KOH(IMKTA
HAJEIOTCS, YTO 3Ta CTOpPOHA, «Oyay4dd B 3/paBOM yMe» (B OTIMYME OT OIIOHEHTAa), CMOXET
HOHATh, Ha Y€l CTOPOHE MCTHHA, KTO IPaB «Ha caMoM Jene». M korga Kro-mibo U3 y4acTHUKOB
0OHAapYy>KHBAET, YTO U TPEThSI CTOPOHA «HE MOHUMAET TaKOW MPOCTOM BEIIN», TO OH MO MEHbIIEH
Mepe pa30yapoBHIBAETCS, a Yallle BCEr0 HAUMHAET OOBUHATH TPETHIO CTOPOHY B MPHUCTPACTHOCTH,
HEMNOPSI0YHOCTH, CTOBOPE C OMIOHEHTOM H T. II.

HIMeHHO 3TUM 00CTOATENHCTBOM OOBSICHAETCA (DAKT yTpaThl JOBEpHUS K IMOCPEAHMKY, KOTOPOE
ObUIO BBIPAXKEHO JI0 Hayajla IMEPEeroBOpPOB JMOO OAHOM HX KOHQUIMKTYIOIIMX CTOPOH, JIMOO
obenMu. Mexay Tem, JOBepHe, TI0 MHEHUIO CIELHAUCTOB, — KIFOUYE€BOH ()aKTOp B OTHOIICHMSX
MEXIYy JIIOAbMHU [6], UX «coUMaJbHBIA KamuTam», TeM OoJiee, KOrja peub HJeT O KOH(IMKTE
UHTEpecoB. B nmutepaType mo mpobiiemaM MOCcpeHUYECTBa 3TO 0OCTOATENBCTBO MPU3HAETCS KaK
oueBHIHOE [7]. OTMETHM TaKXe, YTO MIPH 3TOM MOAYEPKUBACTCS BAXKHOCTD CIICIYIOIIETO YCIOBHS:
HEOOXOIMMBIM YCIIOBUEM JOBEpPHS K MOCPEIHUKY BBICTYIAeT TOOPOBOJILHBIN BHIOOP HMEHHO €ro
00enMH KOH(DIUKTYIOIIMMH CTOpOHAMHU. JTO abCOMOTHO HeobOxoammoe ycioBue (conditio sine
qua IoIl) YCHEIHOCTH €ro JeATeIbHOCTH. JTO 03Ha4aeT, BMECTE C TEM, YTO MTOCPEAHUK, Oy IyuH,
KaK 4YeJOBEK WM KaK WHCTaHIMS, MO ONPEAETCHUI0 IPUCTPACTHBIM, BBIHYKIEH IOCTOSHHO
OamaHcUpoBaTh Ha I'paHU pHCcKa yTpaThl JloBepusi, €ciM OH XO4eT J00pPOBOIBHOIO KOMIPOMHUCCA
cTopoH. B mo0Goii MOMEHT OJHOM HM3 CTOPOH MOXET IOKa3aThCs, YTO €€ BBIOOP OKazajics
OUIMOOYHBIM, YTO, KCTATH TOBOPS, U CIIy4aeTCsl HOBCEMECTHO.

Takum oOpa3oMm, paccMaTpuBasi OTHOILLEHHME YYAaCTHUKOB KOH(IIMKTAa K TPEThbell CTOpPOHE, B
IICUXOJIOTHYECKOM IUIaHE MBI UMeeM JiBa 0a30BBIX M3MEPEHMs: MX JOBepHe U cBOOOIY BHIOOpaA.
OTJ105KUB Ha OJTHOW OCH TEOPETUYECKON CXEMbI CTENIEeHb CBOOO/IbI BHIOOPA, a Ha JIPyTroil — ypOBEHb
JIOBEpU S, MBI TIOJyYUM MATPHILY CO CIETYIOLIMMHU TEOPETHUECKH BO3MOXKHBIMU KBaJPAaHTAMHU.
[Ipexne, yeM nepelTH K J0Ka3aTeNbCTBY BO3MOKHOCTH SMIIMPUYECKOT0 HATIOJIHEHUS ITOM CXEMBbI
U, TEM CaMbIM, MEPCIEKTHB €€ ASMIHUPUUYECKOrO HCCIENI0BaHMs, OCTAaHOBUMCS KOPOTKO Ha
000CHOBaHHUH TaKO BO3MO)KHOCTH.
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[Ncuxomornyeckas Momeab BOCNIPUITHS YIaCTHUKAMK KOHMIUKTA TPEThe CTODOHN -

Crenens cBoGoamI BHGOpa

HOCpeIHUKA
Yposenn 2 3
JIOBEpHS
K NOCPe/THHKY
1 4 ‘

Cxema 3. 1 — manas cmenenv c60600bl 6b100pa NPU HUSKOM YPOGHe 008epusl; 2 — Mands cmenel
68000001 8b100PA NPU BLICOKOM YPOBHE 008epuUsl; 3 — BbICOKASL CMENeHb C80000bl 6bll NPU
BbICOKOM YPOBHE 008epUsl; U, HAKOHeY, 4 — BbICOKAsL cmeneHb c80000bl 8b100PA HUZKOM YPOBHE
0ogepusi.

O TOM, yTO CBOOO/A BHIOOpA SIBJISETCS OTIIMYUTENBHOM YEpTOH YEIOBEYECKOro CyIIeCTBOBAHMUS,
HACTOJILKO YOEIUTENbHO CBUJIETENbCTBYET BECh KOMILIEKC OOIIECTBEHHBIX HAayK, HauMHas C
¢mrocopun ¥ KOHYAS COLUMANBHOW TCHXOJIOTHEH, 00OCHOBBIBATH 3TOT IMOCTYJAT HET HUKAKOM

HEOOXOIMMOCTH.

Bblie HEOHOKpPATHO YK€ TOBOPUJIOCH O 3HAYEHHMM JIOBEpHsI B UEIOBEYECKOM OOIIECTBE H

OTHOIICHUSX Mexay oapMu. [loaTomy ocraercs paccMoTpeTh Oojee MOAPOOHO MPUYUHBI U

(axTOophl, 00YCIOBIMBAIOIINE MHTEPECYIOIee HAC M3MEpPe HHE — YpOBEHb JoBepus. [[ns storo

oOpaTuMcsl K JTaHHBIM, TIOJy4YE€HHBIM B cdepe JEeNOBBIX OTHOLICHUN, Kak HanOosee OIM3KUM K

Hallei teme 1o conepkannto. CyMMUpys UCCIIE€IOBaHMsI, BBIOTHEHHBIE 3@ TIOCIETHIE AECATh JIET

B cepe JeTOBbIX OTHOIIEHUH, MBI IOyYUM CIIETYIOIIEe PE3IOME.

@DaKTopbl, CIIOCOOCTBYIOIME YCTAHOBIICHUIO JIOBEPHUS B JENOBBIX OTHOIICHHSX, aHAJTM3UPYIOTCS

HAa MEXKJIMYHOCTHOM, OpPraHU3allMOHHOM M COLMETaNbHOM ypoBHe OHO ompenensercs Kak

«...0TIOpa 4esoBeKa, rpynmbl Wi GupMbel Ha 100po! mpuHATOE Ha cebs 00A3aTeNbCTBO IPYTUM

YEeNOBEKOM, TPYMIoi wiau (UpMOM 3HaBaTh M 3alllMIIATh MpaBa M HHTEPECHl BCEX CTOPOH,

Y4YaCTBYIOIIMX B COBMECTHOM JIEATEIbHOCTH MJIM SKOHOMHYECKOM oOMeHe» [8].

Ecnu  ydecTh  Takylo  OCOOGHHOCTh  YEJIOBEUECKOW  TCHXOJOTMHM, KaK  TEHJACHLHUS

aHTpONOMOP(UPOBATh COLMANBHYIO JI€HCTBUTENBHOCTh, T. €. HMHTEPIPETHPOBATH B TEPMHUHAX

MEKIIMYHOCTHOTO B3aMMOJICHCTBUS, «OYENIOBEUMBATHY COIIMAIbHBIE MHCTUTYTHI, TO OUE€BUIHO, UTO

HauOONBIINI MHTEpeC Ui HAac MPEACTaBAT BBIBOJ HCCIEAOBaHHMA JOBepUs B 0OJACTH

MEKJIMYHOCTHBIX OTHoIeHud. K ¢akTopaM TUYHOCTHOTO YPOBHSI OTHOCAT B MEPBYIO OYepelb

CleyIoUIe HeoOXOAMMbIE XapaKTEePUCTHKH U OLIEHKU TOr0, KOMY JIOBEpSIOT (B HAIIEM Cllydyae —

3TO TPEThSI CTOPOHA):

® TIOPSAAOYHOCTD — PEMyTAIlHs YECTHOTO U BEPHOTO CBOEMY CJIOBY YEIIOBEKA;

® KOMIIETEHTHOCTh — OOJIaflaHWe CHelHUaJbHBIMU 3HAHUSMU M HaBBIKAMH MEXIMYHOCTHOTO
oOIIeHusl, HEOOXOMUMBIMU [T BBIIONHEHHWS  B3SITHIX Ha  ce01  00s3aTebCTB;
MOCJIEA0BATEIbHOCTh JIMYHBIX CUTYAlMSIX;HAJEKHOCTh, IPEACKa3yeMOCTh U 3/IpaBblii CMBICI B
pa3IMYHBIX CUTYAIUSX;

® JIOSUTBHOCTh — J0OpOXKENaTeIbHOCTh, TOTOBHOCTH 3alllUTUTh, MOAJEPX,aThb U MOAOOIPUTH
ApYrux;

® OTKPBITOCTb — MCHUXOJIOTHYECKasl JOCTYITHOCTh MJIM TOTOBHOCTh CBOOOHO AETHUTHCS C APYTUMU
UesIMH U HHPOpMAaIIHEH.

HetpynHo 3ameruts, 4TO U3 NATH 0a30BBIX XapaKTEPUCTHK YeThIpe (Kpome mpodeccroHalTbHON

KOMITETEHTHOCTH) OTHOCATCS K 3TUYECKUM CBOWCTBAM JIMYHOCTH. B TeX MM MHBIX COUYETaHMAX

OHU CYMTAIOTCS BaXXHEUIIUMHU JJISI TPEThEl CTOPOHBI U COIVIACHO KOH(QIMKTOIOTHMYECKUM

HCCIIEIOBAHUSM (CM. BBIIIIE).
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Ha ypoBHe Oosee HMIMPOKUX CTPYKTYP BBIACTSIOT TPH OCHOBHBIX (DakTopa, 0OYCIOBIMBAOIINX

(hopMHpoBaHHE JOBEPHUSL:

e [Ipomecc B3ammopeiictBus. [lo ero Havanma BBISICHSIOTCA MPOLUIBIA OMBIT M pPemyTanus
YeJIOBEKA BO B3aUMOJICHICTBUHU C IPYTHUMH JIFOAbMH.

¢ [lcuxonoruueckoe, JMYHOCTHOE CXOACTBO, OOIIHOCTD Pa3JIENIIeMbIX COIIMOKYIBTYPHBIX HOPM U
OKHUJIAHUM.

e CoumanpHple HWHCTUTYTHL. Hamuuue ¢opManbHON CHCTEMBI, TapaHTUPYIOLIEH CTeleHb
npodeccruoHaIn3Ma JaHHOT O JIMIIA.

e OOuwmit ypoBEeHb JOBEPUS MEXKY JIFOJIbMHU, JOCTUTHYTHINA B IaHHOM COIIMAILHON CUCTEME, HITU
001t 00BeM TOBEPHUS KaK «COMMAILHOTO KaIUTasa.

C »TOil TOukHM 3peHHs, JOBEpHE OIpeneNseTcs KaK «BO3HHKAIOUIee B JAHHOM COOOIIECTBE

OXKUJAHHE Y OAHHUX JIOJEH OT JIPYrMX HOPMaJbHOIO, YECTHOI'O IOBEAEHUS, COTPYIHHUYECTBA,

OCHOBAHHOT'O Ha OOIIECTIPUHATHIX HOpMax» [9].

JloBepre, Kak IOKa3bIBAIOT SMmHpuyeckue uccienoBanus [10], He ecTh HEKash MOCTOSHHAS

BenmnuuHa. OHa MEHsSIeTCs B 3aBUCHUMOCTHU OT JEHUCTBHS U B3aMMOAEWUCTBHUS OONBIIOr0 4uCla

HEPEMEHHBIX U Pa3HOro poja MPUBXOASIIMX 00CTOsATENbCTB. OHO, TAKUM 00pa3oM, UMEET CBOIO

nuHaMUKy. Tak, ObUTO YCTAaHOBJIEHO, YTO OHO MPOXOAMT TPU OCHOBHBIX (pa3bl Pa3BUTHSL:

e da3zy pacuera, KOTOpasi OCHOBaHa Ha CBOEOOpa3HON «0aJaHCOBOW CTOMMOCTH», KOTOPYIO
JOBEPSIIOIINK MBICTIEHHO MPOCYUTHIBAET 32 TOr0, KOMY OH JoBepsier. OHa CKIaabIBaeTcs U3
BCEX «3a» U «IIPOTUB» B CIIlyyae HAPYUICHUS B3SIThIX 00s13aTEIbCTB.

o dazy HHPOPMALMOHHO-OMBITHYIO, KOTOpas OCHOBaHAa Ha OIbBIT€ OOIIEHHS] C JOBEPEHHBIM
JMIIOM, KOT/Ia €ro IOBEJEHHE MOXKHO Ipe/CKa3aTh, MCXOAS W3 IOBEICHUS B IPOLUIOM B
AQHAJOTUYHBIX CUTYaIUsX.

e da3zy TOXIEecTBa, KOTOpasi OCHOBaHA Ha 3HAYMTEIbHOM WIM NOJIHOM cxonactBe Lleneil u
1eHHocTel cropoH. Ha 3Toii (haze CTOpOHBI HE TOJNBKO MOHMMAIOT U YBaXKAIOT APYT Jpyra,
MEXy HUIMH BO3HUKAET TaKO€ IICUXO0JIOIMUECKOe €AMHCTBO, YTO OHU BIIOJIHE MOT'YT JJOBEPUTH
JpyT APYTY IPEACTaBIISITh CBOM MHTEPECHI B OTHOLICHUSX C IPYTHUMH JIFOAbMH.

[IpuBeneHHble BbILIE JAHHBIE W3 MCCIEAOBAHUN JOBEpUs B 00JacTU OM3HECAa HMMEIOT, Kak

MPEACTaBIISIETCs, CaMOE HEIIOCPECTBEHHOE OTHOIIEHHE K MpobJieMe yJacTusi TpeTbeil CTOPOHBI B

pazpenienuu KoH(pMKTa. BepHeMcs k npenioKeHHOM BbIlle MaTPUIIE U B3IJISIHEM Ha HEE B CBETE

9THUX JIaHHBIX C TOUYKH 3PEHHS PEATUCTUYHOCTH SMITUPHUECKOTO 3aIO0IHEHUS KBaIpaHTOB. HbIMU

CIIOBaMHM, TIONBITAEMCS HaWTU B pEAJbHOW >KU3HU SMIIMPUYECKUE peepeHThl BBIICICHHBIX

TEOpPETHUUYECKH BapuaHTOB. HamoMHUM, YTO peub HJET O «TPEYroJbHHUKE», CTOPOHBI KOTOPOTO

00pa30BaHbl ONINOHEHTAMHM M IOCPEIHUKOM (TPEeThUM Y4acTHUKOM). il KpaTko 00O3HaYyuM

onmoHeHToB OykBamu A u B, a mocpennuka Oyksoii C.

CornacHo Hauiell cxeme, KBaJpaHT | — 3TO cuTyalnusi, XapakTepu3yeT HU3KUM YPOBHEM CBOOOIbI

BbIOOpa W HU3KUM YpOBHEM JoBepus. OHa TUMWYHA Ui pa3pelieHus KOH(MIMKTa WM cropa B

CyneOHOM TMOpsiIKE B TOCYJapcTBe, TAe CylaeOHas BIacTh cinada WIM KOppPyMIHMpOBaHa, a

3aKOHOJIATENBCTBO HecoBepiieHHO. C OIHOM CTOPOHBI, YYaCTHUKU HE MMEIOT JPYroro BeIOOpa,

KpOME Kak peliatb, B CyJe, a ¢ Apyrou, — 3apaHee yOSKJIEHbI B TOM, UTO 3TO — «HEMPABbI» Cy U

HE HCIBITHIBAIOT K HEMY J0oBepHs. Bo3MoXkeH U BapuaHT, IPU KOTOPOM OH OKaKETCsl HEMPaBbIM

TOJIBKO JJIS1 OZIHOM CTOPOHBI, HE UMEIOIIEH «I10IX0/1a» K CY/IbsIM.

Jpyroii mpumep — NPUHYAUTEIFHOE PACCMOTPEHHE CIOpa COTJIACHO TPaJWIIUA Ha COBETE

CTapelINH, IJIaBOM KJlaHa, HA3HAYE€HHBIM [TOCPETHUKOM U T. 1I.

Ota cuTyalus MepexoAuT B KBAAPaHT 2 (HU3KHUI YpOBEHb CBOOO/IBI BRIOOpA MPH BHICOKOM YPOBHE

nosepusi), ecii A u B nosepsitor C, uTO ciyyaercs, KOrja JaHHBI KOHKpPETHBIM cyn u

KOHKPETHBIE Cy/IbM O0JIaJalOT BBICOKOM pemyTallieil, OTBeYarollell Ha3BaHHBIM BBIIIE

MO3UTUBHBIM KPUTEPHSIM.

KBanpant 3 (BeICOKHIT ypoBEHb CBOOOIBI BHIOOpPAa MpPU BHICOKOM YPOBHE JOBEpHsi), OECCIOPHO,

SBJISIETCS. ONITUMANIbHBIM. DTO cuTyauus, korga A u B 1o6posonbHo obpammatores k C, npu3HaBas

32 HHUM COOTBETCTBHE BBICOKMM CTaHAapTaM OOYCIOBIMBAaKOIUM uX noBepue. CoxpaHeHue
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JAHHOW CHUTYyalllH, OJIHAKO, HEe TapaHTUpOoBaHO. /loBepre — BecbhMa JMHAMHYHOE SIBJICHUE, U ITa

JTUHAMUKA JISTKO MOYKET JINIIHUTH PABHOOCIPEHHBINA TPEYTOJIBHHUK €0 CHMMETPHH.

Torga cutyarus nepexoauT B kBaapaHT 4 (Oomnblas cBoOOAa BEIOOpa HU3KOM YPOBHE JTOBEPHS).

[Ipumepamu TOJOOHOTO SBJICHUS MOTYT CIY)KUTh MHOTOYHCIICHHBIE MEXKIyHAPOJIHBIE U

MEKITHHUECKHE KOH(MIMKTHI, Korja u30paHHble camMUMH A U B aBTOpUTETHBIE MOCPEIHUKU:

OOH, CBCE u T. 1. BApyr cTaHoBATCs HEI(PGEKTUBHBIMU, OOBUHSIOTCS B IpeAB3saTocTH. Eciu xe

A v B npuHyxaarTcs K NpU3HAHUIO MpaBOMOYHOCTU C, TO MBI MTOy4aeM CHTYAIHIO KBaJpaHTa

1.

Takum  oOpa3oM, Teopermuecku chOpPMYIMpOBaHHAs MaTpUIla  OKAa3bIBAETCS  BIIOJHE

pEaMCTUYHOM, a BBIJICJICHHBIE CUTYAIllUl HMEIOT SMIIUpUIecKre peHTHl. [IpencraBnsercs, 4ro oHa

MOYKET CIIy)KUTh TIUIOJOTBOPHOM TEOPETUYECKOM OMOpoil [Isi Pa3BUTHS TICUXOJIOTHYECKHX

UCCIIEIOBAHUM  y4yacTUs TpeThel CTOpOHbI KOH(JIUKTA, IOCKOJbKY: 1) BBIpaBHUBAET

CIIOXKUBIIYIOCS B TOJIB3Y IMOCPET aCHMMETPHIO, BKJIIOYAsl B aHAIU3 MO3UIUU YYaCTHUKOB, TEM

CaMbIM TTpeBpalias UCCICAOBaHIE AUA B B MICCIICIOBAHUE TPHAIBI, T. €. 00JIee CII0KHOW CHCTEMBL,

2) MO3BOJISIET MPHUBJIEYh OOIIMPHBIN 00beM JaHHBIX, HAKOTUIEHHBIX MCCIIEIOBAHUSMU JOBEPUS B

JICJIOBBIX OTHOIICHUSX; 3) MOXKET CTUMYJIMPOBATH TOTyYCHUE TAHHBIX O THHAMUKE JOBEPHSL.
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