This document was created by Unregistered Version of Word to PDF Converter

Pyccknit I'ymanurapubiii UHTEpHET YHUBEPCUTET

bUBLJINOTEKA

YUYEBHOM 1 HAYUYHOMA
JINTEPATYPBI

WWW.I-U.RU




This document was created by Unregistered Version of Word to PDF Converter

B. B. Tanuep, B. C. Kazakos
TexHos0orum perysiuuu KOHQJIUKTOB: HCTOPUYECKUH XapaKTep, NapaMeTpbl
KOHceHcyca // CoBpeMeHHasi KOH(JIMKTOJIOTHS B KOHTEKCTe KYJIbTypbl Mupa. MocKkBa,
2001. CC. 52-58.
OOuMM  HEJOCTaTKOM  COBPEMEHHOM  COIMOJIOTMM  KOH(JIMKTa  sBiseTcss ee  cnaboe
METOJIONIOTHYECKOe O00OCHOBaHME. DTO, MO HAIleMy MHEHMIO, MpPOSBISETCS, BO-TIEPBBIX, B
U3MMIIHEH aOCTPaKTHOCTM KakK KOHLENUMH M uaed, ee COCTaBIAIINMX, TaKk U HX
KAaTerOpUaJIbHO-IIOHATUMHOIO  ammapara. To ecTb B UYpPE3MEpPHOM  OTHAIEHHOCTH  OT
crenu(prUecKoro KOHTEKCTa KOHKPETHOM NEeWCTBUTENBHOCTH, PEaJbHOM CHUTYallud, B paMKax
KOTOpOi pa3BopaumBaercss KOH(MIMKT. Peub mpexne BCero HAET O HEJOOLEHKE BIUSHUS
HaIlMOHAJIbHBIX, MCTOPUYECKUX MU OCOOEHHO KYJIBTYPHBIX OCOOEHHOCTEH cpelpl NpOTEKaHMs
KOH(MKTOB. BO-BTOPBIX, 3TO MpocTymnaer B caaboi CBA3M C HOBEWIIMMHU HUICSIMUA U BBIBOJAMHU
COBPEMEHHON COLIMOJIOTMU M JAPYTHX COLMAIBbHBIX HAyK, B YACTHOCTH, C IOJIOKEHUSMHU TEOPHit
MOJICpHU3ALINHY, (DEHOMEHOJIOTHH, MOCTCTPYKTypaan3Ma, MOCTMOJEPHUCTCKUX MOJXOJO0B H T.II.
B-TpeTbux, HEMOOIEHNBAETCS UCTOPUUYECKUI XapaKTep COLMAIbHOTO KOH(IIMKTA: UCTOPUYECKHIT
XapakTep ero MpUYUH, YCIOBHM, MEXaHM3Ma pa3BepThIBaHMs, (HOPM MPOSIBICHUS, COLMAIBHBIX
IIOCIIE/ICTBUM, pa3pellieHnss U, B TOM 4YHCJe, TEXHOJIOTHH peryasiuuu. To ecTh He YUUThIBAIOTCS
NPUHIUIHATBHBIE KAYECTBEHHbBIC PA3JIMUUS MPOUCXOIAMINX KOH(IUKTOB MO IEPEUHCIICHHBIM
napamMeTpaM B 3aBUCHUMOCTH OT CHEUM(UKH BPEMEHH, MCTOPUYECKOW 3IMOXM MPOTEKAHHUS WIIH
JTarma pa3BUTHUS OOIIECTBA.
MOXXHO yTBEpXkaTh, YTO KaXJIOW MCTOPUUYECKON 3MOXE MPUCYI CBOM «TUIUYHBIN KOH(IMKT»
(cBoero poma uAeaNbHBIA THUI B BEOEPOBCKOM CMBICIE), OCHOBAHHBIA Ha OMNpENEIICHHOM
OpPraHu3yIoLIeM ero npuHuune. B «TpaguiroHHOM» OOIIECTBE TaKUM MPUHIMIIOM SIBJISETCS
HACHJIUE, CYThb €T0 MPOSBIISETCS B EPEPACIPENEICHUH BIACTHBIX MOJHOMOYHM C TOMOILBIO CHIIBI,
II09TOMY OCHOBHBIE (OpMBI KOH(IMKTa — OYHT, MATEX, BOcCcTaHue, BoMHa. Ero pasperienue
IPOMCXOAUT HACUJIBCTBEHHBIM IIyTEM, 4Y€pe3 «yHHUTOXKEHHE» IPOTUBHHMKA U JOCTHIKEHUE
«TIOJTHOM 1 6€30r0BOPOYHOI 00eIbI».
B MoaepHHU3MPOBAaHHOM «HH]IyCTPHAILHOMY OOIIECTBE Ha MEPBBIX €ro (hazax IIaBeHCTBYET 3TOT
K€ MPUHIUI HACWIUS, HO IOCTENEHHO OH YCTYNaeT MECTO JPYroMy- IOHMCKY KOHCEHCyca HIIU
KOMITpoMHcca, 0a3upyromuXcsl Ha oOmIell MaTepuaabHOM 3aMHTEPECOBAHHOCTU KOHQIIMKTYIOIINX
cropoH. OCHOBHas €ro NpuUYMHAa — IepepacupeneneHre Kamnutana (B Jo0oi ero ¢opme),
SIBJISIFOIETOCS. OCHOBHBIM JE(UIIMTHBIM pecypcoM Mpou3BojacTBa. OTcCrofa M3MeHEHHE (OpMbl
NpOSABIIEHUS KOHQIIMKTA: OYHT M MATEX UMEIOT TEHACHIUIO MepepacTaTh B AEMOHCTPALIUIO U 3a-
0acTOBKY, BOCCTAHHE — B T'OJIOCOBAHKE Ha BBIOOPAX, MEXIMYHOCTHBIE KOH(IUKTHI IEPEHOCATCS B
3naHue cyda, W T. 1. PaspemeHue Takoro pojaa KOH(IMKTOB TPOMCXOAUT TMOCPEICTBOM
JOCTHKEHUSI COIVIALIEHUs TP IOMOIIM 3aKOHOB (B KOHEYHOM HTOI€ TAaKKE SIBISIOILIMXCS
pe3yIbTaTOM KOHCEHCYCa) M0J1 KOHTPOJIEM U IIPU MOMOIIM apOUTpaka rocy1apcTBa.
B «uHpOpMaImOHHOMY», B 3HAUUTEIBHOM CTETIEHU OO0YCIOBJICHHOM IIOCTMOEPHOM» OOILECTBE
Ha MepBbIX ero ¢a3ax rocroCTBYET TUCCEHCYC, HO OH, BEPOSATHO, TOCTENIEHHO OY/IET BBITECHATHCS
NpaKkTUKaMH TiepeyOexaeHus, (OpMUPOBAHUS YCTOWYMBOIO MHEHHUS CyObEKTa O BBITOJHOCTU M
IPeANOYTUTEILHOCTH JIIsl HEr0 TOM JIMHUM IMOBEJEHUs, KOTOPYIO OIpEeAeiseT U TpeOyeT OT HEro
00111eCTBO, TPAaHC(HOPMUPYIOIIASCS KU3HEHHAS Cpe/iay, KyJIbTypHbIE HUMIIEPAaTUBBI M KOHKPETHbIC
o0crosTenbcTBa. MOXKHO NMPENONOkKUTh, YTO OCHOBHAS NMPUYMHA BO3MOXKHBIX KOH(DIMKTOB —
pacrpezeneHue U J0CTYITHOCTb NOIb30BaHus HH()OPMALIMOHHBIMU PECYpPCaMu U KOMIIBIOTEPHBIMU
TeXHOJIOTUsIMU. COOTBETCTBEHHO, TaKHe KOH(IMKTBI JODKHBI pa3pelaTbesi U peryiampoBaThbCs
AaBTOMATUYECKH, XOTA U 10JI KOHTPOJIEM OOIIeCTBa.
WNHaue roBops, ciegyer UCXOAUTh U3 TOTO, YTO aJE€KBATHAS U YCHEUIHas TEXHOJIOTUs peryssiiuu
aKTyaJIbHBIX KOH(IIMKTOB, OTTAJKHBAsCh OT aHAIM3a HMX HCTOPUYECKOrO XapakTepa, JOJDKHA
0a31poBaThCA Ha PsiJie TECOPETUUECKUX MOJIOKEHUH. [IyMaercs,, MOXKHO BBIIEIUTH CIIETYIOLIHE.
Bo-nepBbIX, paspelieHre KOH(GIMKTOB CUJIOBBIMH METOaMU B COBPEMEHHOM OOIIECTBE, BCE €IIe
ABISISICh  «PEATIbHOCTBIOY, TPEICTaBiIsAeT Cco00M «mpomnutoe». B Hame BpeMs TEXHOJOTHS,
OCHOBaHHasi Ha HACWIMHU, PEOKO IPHUBOAUT K YPETYIMPOBAHHIO KOH(IMKTOB: 3TO, CKOpee,
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uckimodyeHne. OHa JHIIb MOXKET BPEMEHHO «3aMOPO3UTh», OTCTPOUYUTH €0, CO03/1aTh BUAUMOCTb
paspenieHus, B JIEHCTBUTEIBHOCTU YCYI'yOuIsis M O)ecTodasl mpoTuBocTosiHue. ClenoBaTenbHO
UCIIONIb30BAHUE CWJIbI B HBIHEIIHMX YCJIOBUSIX M B HCTOPHYECKOM BpPEMEHH  SIBIISIETCS
OeCIepCIIeKTUBHBIM.

Bo-BTOpBIX, pa3pelieHne HaCTOSAIMX KOH(MIUKTOB HE MOXET MPOUCXOAUTh aBTOMATUYECKH, OHU
HE YperyJupyrTcs caMu 1o ce0e, UX Heb3sl «IIyCKaTh Ha CaMOTEK», HEOOXOAMMO aKTHBHOE
BMEILIATENbCTBO COLIMAJBHBIX AaKTOPOB, KOHTPOJIb HAaJ HUX HpPOTEKaHHEM, OpraHM3alMs HX
PETyJISIUHI, IPUYEM HE TOJIBKO CO CTOPOHBI OOIIECTBA, IIEHHOCTHO-HOPMATUBHOIN €r0 OCHOBBI, HO
IIOKa elle ¥ CO CTOPOHBI FOCYapCcTBa, €r0 UHCTUTYTOB.

B-tperbux, TexHOJOrHs peryiasiuu KOH(IMKTOB B «HAIIE BpeMs» JOJDKHA 0a3MpoBaThCs Ha
IIOMCKE KOHCEHCYyCa, UCXOAUTh U3 HEOOXOAMMOCTH U JlaXke HEU30€KHOCTU JOCTHIKEHMSI MEXIY
KOH(QIIMKTYIOIIMMU CyOBEKTAMH COIJIAIIEHUs B IIPaBOBOM II0JIe, B paMKaxX JAEHCTBYIOLIUX
KyJbTypHBIX ~ YCTAHOBOK M  PHUTYaJlOB, TaKXKe  SBISIOMIMXCS  KOHBEHIIMOHAIBHBIMU
(xoHCeHCyCHBIMM). {151 3TOr0 HEOOXOAMMO HaJIMYHUE psiia YCIOBHIl: a) CO3JaHUE YCTOWYMBOIO
CTaOMJIBHOTO IIPABOBOT'O IOJIS,, YETKOW MPaBOBOM periaMeHTalluu TeX cdep AesATEeNbHOCTH, TIe
BO3MOKHBI KOH(IIMKTBL. 3aKOHBI, 0COOEHHO KOHCTUTY1IMSI, JOIKHBI AETAIBbHO TPOPadaThIBATHCS U
IPUHUMATBCS C YUETOM MEepPCIEKTUBBI, C LENbI0 UX J0Ar0CpoyHOro pyHkuroHupoBanus. To ecth
peanbHas U d3PPEKTUBHASI TEXHOJIOTUS PETYJISILIMA KOH(IMKTOB, OCHOBaHHAsI HA KOHCEHCYCE, He
MOXeET ObITh pa3paboraHa 0e3 cTaOMJIBHOIO MpaBOro (QyHIaMEHTa, €ro OTCYTCTBHE WM
IIOCTOSIHHOE ~ «II€pPEKpavBaHUE» TMPEBPALLAIOT TEXHOJIOTHIO pa3pelleHus KOH(IMKTOB B
puckoBaHHYO0 Urpy. C Ipyroil CTOpOHBI, 3aKOHBI JOJDKHBI OBITh JETMTUMHBIMH, OTPAXkaTh BOJIO
o011ecTBa, MPUHUMATBCS C €r0 COrjlacus, 4ToObl JIOAM ObUTM YOEXIEHbI U YBEpEHbI, YTO OHU
OTpPaXkaoT, BBIPAXKAIOT MHTEPECHl M COOTBETCTBYIOT UM, 3ALIMIIAIOT UX. 3aKOH JIOJDKEH OBbITh He
IIPOCTO JIETaJbHbBIM, a JIESTUTUMHBIM, ObITh KOHCEHCYCOM; 0) HE0OXO0IUMO UHCTUTYL[UAIN3HPOBATD
NPUHIUI BEPXOBEHCTBA 3aKOHAa HE Ha CJIOBaX, a Hajene: (aKTUYECKH, OH JOJDKEH PeasIbHO U
TOTaJbHO COOJIOATHCS BCeMH M Bcerna. JIroboe HapylleHHe 3aKOHa, OCOOCHHO CO CTOPOHBI
OpraHOB MCIOJHUTENBHOM BIACTU U €€ MpeAcTaBUTeNel HeloMyCTUMO, UX JeATeIbHOCTh JOJDKHA
ObITh MOCTaBJICHA IO TJIACHBIM KOHTPOJIb MHCTUTYTOB TIpakaaHckoro oOmiectBa. [[is atoro
MHOT'M€ OpraHu3alliy U acCOLMALMU, HAalpUMep, MPOPCOr03bl, MOTUTUIECKHE TBOPUECKHE COIO3BI
U T. II. JOJDKHBI IIEPECTaTh aCCOLUMUPOBATHCA KaK 4acTh IOCYJapCTBEHHOIO almnapara, OCOOEHHO
UCTIOHUTENBHOM BiacTh. To ecTh HEoOXOIMMO peasibHO CYLIECTBYIOIIEE U IOJTHOKPOBHO
(yHKIMOHUpYIOIIee TpaxkJaHCKoe oOmectBo. Ero Hamuuue, B 4YaCTHOCTHU, — JEHCTBEHHBIN
CHCTEMaTHUYECKUH KOHTPOJIb HaJ almapatoM TIoCylapcTBa, — IPEBPALIalOT KOHCEHCYC U3
akTa-(pakTa MPUHATHUS 3aKOHA, B IIPOLIECC-KOHTPOIb 3a ero codmoaenneM. KoHceHcyc, a He 3aKOH
JIOJDKEH TIOCTOSIHHO KOPPEKTUPOBATHCS, YTOUHATHCA, JeTann3upoBaThes. Hapyienue 3akoHa, ero
HecoOIoiecHHe KeM-Tubo BeleT K MOApbIBY KOHceHcyca. [locnenHuil ke M3 4acTU4YHOrO,
Hampumep, 0a30BOr0 WJIM KOHCTUTYLIMOHHOTO, JOJDKEH CTPEMHMThCS CTaTh  IIOJIHBIM,
BCEOXBATHIBAIOLIUM.

HecoOmoneHne 3TUX  YCIOBHUN  INpPENATCTBYET JOCTMXKEHMIO KOHCEHCyca U OTKpbIBAaeT
BO3MOYKHOCTH HCHOJb30BAHUSI KOH(IUKTYIOIIMMHU CUJIOBBIX METO/IOB U CPEICTB, TO €CTh OHU
BO3BPAIAIOTCS K MPOIUIBIM MOJENSAM M CPEACTBaM PEryJaluu KOH(IMKTOB. DTO 3a4acTyro U
HaOJII0JaeTcsl B MOCTCOBETCKUX TOCYJapCTBaxX: CHIION pPa3TrOHSIIOTCS 3aKOHOJATENIbHbIE OpPraHbl,
npuHsAThle KOHCTHTYyLMH 4Yepe3 KOPOTKHMI CpOK HYXJIAIOTCS €CIM HE B IIEpecMoTpe, TO B
KOPPEKTUPOBKE, MHOTHME 3aKOHOIOJIOKEHHSI «HE paboTaioT», uUrHopupyrorcs u T.4. OpHako
peaNbHOE «IIPOILIOe» B «HACTOSILEM» — HE HACTOSILIEE «IPOLUIOE»: OHO HE MOXKET OBITh TeM,
KakuM ObUIO0 paHee. YcmemHoe W 3(h(EKTHBHOE HCMOIb30BAHUE HACWIIMS IS Pa3pelICHHs
KOH(JIMKTOB, MMEBILEE MECTO B MPOLUIOM, HE O3HAYaeT €ro YCHEeIHOCTH U 3((PEKTUBHOCTH
cerogusi. OTcroJla BBITEKAET, YTO TEXHOJIOTUSI YpPEeryJMpoBaHUs KOHQUIMKTOB, OCHOBaHHas Ha
HACUJIMM, BCEBJIACTMM HCIOJHUTENBHBIX W aJIMUHHUCTPATHBHBIX OpraHoOB, [JODKHA OBITh
NepeCMOTPEHA U PaJUKaIbHO MOIU(ULIMPOBAHA.

C npyroii CTOpPOHBI, TPYAHO HE 3aMeuaTh, YTO MOMCK BBIXOA M3 KPU3UCHOW, MOTEHIMAIBHO
KOH(MIMKTHOM cuTyaruu 4acto 3¢ ¢dexkTnBHee Ha 0a3e MCMOJIb30BAHUS CHUJIOBBIX METOMOB, MPH
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OIIOpe Ha PEeKUMBI «IIPOCBELIEHHOIO aBTOpUTapu3May. Kpome Toro, BO MHOIMX HOCTCOBETCKHUX
rocyJapcTBax CyILIECTBYIOT COLIMAJIbHBIE CHJIBI, HE JKeNalolue JOCTH)KEHUS KOHCEHCyca,
3aKIIIOYEHUS] KaKoro-M0o KOMIIpOMHCCA, HEPEIKO HWTHOPUPYIOIIME 3aKOH, MPOBOLMPYIOIINE
KOH(IIUKT C rOCYyJapCTBOM, B KOTOPOM OHH CTPEMSITCS IOCTUYb CBOUX LI€NIEH, UCIIOJIb3Ysl HACUIINE.
[IpencraBnsiercs, 4YTo peryJIupoBaHNEe TAKOTO KOH(IMKTA 0e3 MPUMEHEHHS METOI0B «IIPOILLIOro»
HEBO3MOXXHO, OJTHAKO, CIEIYET €Il pa3 MOJYEPKHYTh, YTO OHU JOJLKHBI ObITh MOJU(MUIIMPOBAHBI
C Y4ETOM «HacTosIero». CUIoBble METOABI 10JKHBI TPUMEHSTHCS TOJIBKO OT MMEHH T'OCy1apCTBa
U JIETE€TUMHU3UPOBATHCS KaK «IOCIAECTHUI J0BOI», KOrJa HMHOIO MYTH HET, IOCJE MOMbITOK
JIOCTHKEHUSI KOHCEHCyca U KoMmnpoMucca. CaMu METO/bl HE JOJDKHBI HOCUTh ITPOBOKAIMOHHOI'O
XapakTepa M ObITb aJIeKBaTHbIMU. JIMIla, OCYIECTBISIIOIIME CHUJIOBBIE AKIUH, IOJDKHBI HECTH
IIEPCOHAJIbHYIO OTBETCTBEHHOCTh 3a BCE CBOM KOHKPETHBIE ICHCTBHSL.

Bwmecte ¢ TeMm, pa3paboTka TEXHOJIOTUHU PETYIISIIMKA KOH(IMKTOB HACTOSIIErO0 BPEMEHU BO MHOTOM
3aBHCUT OT YCTaHOBJIEHUS CYIIHOCTHBIX, AEHCTBUTENBHBIX UX MpUYHH. CllefyeT OTMETUTb, YTO B
COBPEMEHHOW HAYYHOW JIMTEpaType, MOCBAIICHHOW HCCICIOBAHUIO KOH(IMKTA, B PAa3IHMUYHBIX
MHTEPIIPETALUAX YTBEPANIOCH MOJIOKEHUE, COMTIACHO KOTOPOMY COLIMAJIbHbIE KOH(IMKTHI UMEIOT
TPU OCHOBHBIE TPYIIIBI TPUYHH, KOTOPBIE MOJKHO YCJIOBHO HAa3bIBAaTh «TpUaaoi». Tak, B yaeOHOM
nocooun A. I'. 3apaBombiciioBa «ConMonorus KOH(IMKTa» €€ aBTOp YTBEP)KJAeT: OCHOBHAs
aHAJIMTUYECKas cXeMa M3y4eHMs] KOH(UIMKTOB OCHOBaHAa Ha BBIJIEIEHUM B COCTaBE MPUYMH
pa3BepThIBaHUS KOH(IMKTOB MOTPEOHOCTEH, MHTEpECOB U LieHHOCTeH. COOTBETCTBEHHO KOH(IIMKT
HOJpa3/ieNsieTcs aBTOPOM Ha TPU OCHOBHbBIE IPYIIIbI: KOH(IUKTHI 110 TOBOAY JKU3HEHHBIX CPEJICTB,
KOH(JIMKTBl KaK CTOJKHOBEHHMsSI HMHTEPECOB M IIEHHOCTHble KOH(IMKTBL COOCTBEHHO, 3TO
KOH(IMKTBI U3-32 PECYPCOB (B UX 11000 Gopme, Oy1b-T0 KanuTaa Ui HHGOPMAaLKs), IO TOBOAY
BJIACTH u B CUITY IIPOTUBOCTOSTHUSI JTyXOBHO-UJIEO0JIOT MUECKUX LIEHHOCTeH
(KyJIbTYpHO-PETUTHO3HbIE, CTUIIN KU3HU, BKYCOBBIE PEIIIOYTEHUS U T.11.).

HecMotpss Ha pacrpocTpaHEHHOCTh M IPU3HABAEMOCTH BBILIEIIPUBEICHHAS «TPHA/a» HMEET
OIpeJeNICHHbIE HEeNOCTaTKU. Bo-mepBbIX, OHa CHIMIIKOM aOCTpakTHAa H, B CHJIy 3TOro, —
OJTHOCTOPOHHSI M cXeMaTH4Ha. Vcronp30BaHue B UCCIENOBAHUN TOJBKO €€ HE MOXKET MOIHOCTHIO
pPacKpeITh M OOBACHUTH CYIIHOCTh MPOUCXOASIIUX KOH(IUKTOB, BO MHOIOM YIIPOLIAET H
cXeMaTH3upyeT HuX NoHMMaHue. He Moxer oHa oOecneunTb W pa3pabOTKy aJIeKBATHOM
TEXHOJIOTMH PEryJsiuu KOH(auKToB. Ee mpuMeHeHne N0mKHO ObITh JOMOJHEHO CO3AaBacMbIMU
Ha ee 0a3e KOHLEMIMSIMU TNPUUYMHHOCTH KOHKPETHBIX KOH(puKTOB. OHa HMeeT cKopee
METO/I0JIOTHYECKYI0, YEM OOBSACHUTEIbHYIO (PYHKLIHIO. BO-BTOPBIX, OHAa HE OXBaThIBaeT Hauboee
BceoOIIMe MPUYHUHBI KOH(IMKTOB, OCTaBJjIsAs BHE CBOETO BHUMAaHUS, HallpuMep, OMOCOIHAIbHBIE
(akTOpbl YEIOBEYECKOro MOBEACHUS. B-TpeTbux, — moxaiyi, caMoe CyIIeCTBEHHOE: OHA MMEET
BHEHCTOPUYECKUH XapakTep. B Takoil IJIOCKOCTM MNpUYMHBI KOH(IMKTOB, IO CYLIECTBY,
OKAa3bIBAIOTCSA BHEUCTOPUUECKUMHU.

B wucropum u TeopuM coLMaIbHOM MBICIM MHOTHME MCCIEOBATENM, NpH3HABas «TpUALy»,
IBITAJINCH YCTAHOBUTH WHBIE, JOTOJHUTEIBHBIC M HE BXOIIIME B HEE, MPUYMHBI COLMUATBHBIX
KOH(MKTOB. [lpyrue, moaBepras ee COMHEHHIO, CO3/1aBajld OPUTHHAJbHBIE KOHLEMNIHUU U
OOBSICHSIIM ITPOUCXOXKACHNE KOH(IMKTOB BechbMa CleU(PUUIECKUMU TPUINHAMHU.

Taxk, anamu3upys Teopernueckoe Hacinenue H. MakuaBenam, MOXKHO MPUMTH K BBIBOAY, YTO, IO
€ro MHEHHIO, MPUYMHOM COLUMAaIbHOrO KOH(MIMKTa M (PaKTOpOM, BIIMSIOLIMM Ha CTPYKTYpY,
MEXaHMU3M €ro pa3BepThIBAHMSI MOXKET OKa3aThCs HECOOTBETCTBHE (HEAJEKBATHOCTh, HapyLIEHUE
IPUHLIAIIA COOTBETCTBHSI) METONOB M CPEACTB YIpaBJICHUS TOCYAApCTBOM, OOLIECTBOM UX
OpraHU3al[MOHHO-TEXHOJIOTMYECKOH CTPYKType, TO €CTh JIOTMYECKUM COOTHOIIEHHSIM YpPOBHEH
ynpaBjieHus U QYHKIMOHAIBHBIX oOnacteld. Mnu mHave: KOHMIMKT — 3TO MOPOXKIEHHE HECOOT-
BETCTBHSI METOJOB M CpPEJACTB YIPABICHUSA CTPYKType JaHHOW COLMAIbHOW CHCTEMBI, YTO
HETOXKJIECTBEHHO O0pbhOe 3a BJIACTh WM Mepepaciipe/ielieHle BiIacTHhIX noaHomouuil. T. ['o60c B
CBOE BpeMs MHCAI O HE BXOJSIIEH B «TpHaLy» NPUYMHE KOH(UIMKTOB — O YEIOBEYECKUX
MHCTUHKTAaX, HE BCErJJa OCO3HABAEMbIX U KOHTPOJIMPYEMbIX, HO TOOYKAAIOIINX COBEPIIATh T€ UIH
UHBIE arpeccuBHble JAeHCTBHUA. Peub 00 omnpeneneHHOM COBOKYNHOCTH IICHXOJOIMYECKUX
IIPOLIECCOB, COCTOSIHUM, HE INPEJICTABIEHHBIX B CO3HAHUM WHJMBHJIA, K KOTOPHIM OTHOCSTCS HE
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TOJIbKO MHCTUHKTBI, HO M CTEPEOTHIBI MOBEIACHUS, ONEPALMOHHBIE YCTAHOBKHU, BBI3BIBAIOIINE
ABTOMATH3UPOBAHHOE TIOBEACHHE, IIPOTEKAIOIIeEe BHE €ro KOHTPOJS W HE IOJBEpracMoe
pedrexkcuBHOI oreHke. Men omHOro u3 ocHOBOMOJOKHHUKOB cornonoruu O. KonTa Takxke He
COBMAJAIOT C OCHOBHBIMH TIOJIOKCHHSMHU «Tpuajbl». Bo-MEpBBIX, OH MHIIET O «IJIOXOM
yIpaBJICHUNW» KaK OJHOM M3 OCHOBHBIX MNPUYMH COLMAJIBHOIO KOH(IMKTA, yKa3bplBaeT Ha
B3aMMOCBSI3b M B3aMMO3aBUCHUMOCTh TaKHX COLHAIBHBIX ()EHOMEHOB KaK yIpaBlieHUE |
KOHQIUKT. Bo-BTOpBIX, nedunuT marepuaidbHbIX PecypcoB He sBIsieTcs ANl HEro OAHOM U3
OCHOBHBIX TPUYMH KOH(IMKTOB, OH JIAIIL TMPEAMET BTOPOCTEIICHHOIO M BPEMEHHOTO
pa3HoIIacus, KOTOPOe MOXKET OBITh YCTPAHEHO WJIM HEHTpanu30BaHO. To ecTh caM KOHQUIMKT HE
MPEICTaBIsIET COOOM HEKYI0 HEM30eKHOCTh, (haTalbHYIO IPEIONPENCTICHHOCTh W 3aBHCHUT OT
NOBEACHUS  4YeloBeKa.  AHanM3upys  OocyllecTBIeHHOe  J[ropkreiMoM  ucclielOBaHHUE
STOMCTUYECKOTO0 CaMOYOHMICTBA, MOXHO CJENaTh BBIBOJA: OCJIA0JIeHWE WM HapylIeHUE
B3aMMOOTHOIICHUN JMYHOCTH C OOIIECTBOM HIIM COIMAIBLHOW TPYNIOH, B CUJIy MOTEPU HUMU
COLIMAJILHOM CIIJIOYEHHOCTH Ha 0asze KpailHero MHAMBHUIyalM3Ma W 3TOM3Ma JMYHOCTH, TO €CTh
ocia0JieHue CTETEeHU €€ CaMOOTOXKIECTBJICHUS C HUMU U UX CyOBEKTHBHO-IK3UCTEH-I[MOHATIbHAS
OLIEHKA €10 — SIBJIAIOTCS IPUYMHAMU 3TOUCTHYECKOro caMoyOuiicTBa (a B 0oJiee IIMPOKOM ILJIaHE —
MPECTYIUICHUSI U Ipyrux (opM acolMalbHOrO MOBENCHMS) KaK (OpMbI MpOSBICHUS KOH(IMKTA
JMYHOCTH C OOIIECTBOM HJIM COIMATBHOM Tpynmoi. [Ipu 3ToM caM MHAMBU, KOTOPOTO TPEBOXKAT,
My4YalOT 53K3UCTEHIMOHAJIb-HbIE IIEPEKUBAHUS U CTPAaxH, MOXKET HE OCO3HaBaTh, YTO
MEPBOOCHOBON HApYIIEHUST MM COIUAJIBHBIX HOPM (KOH(JIMKTHBIE JEHCTBHUS) SBIIACTCS
oca0JieHue ero cBs3el ¢ OOIIeCTBOM, Ocia0JieHHe CTETEHH ero UISHTHU(PUKAIMN ¢ HUM WU C
OCHOBHBIMHU CTPYKTYpOOOpa3yIOIMMU 3TO OOIIECTBO COIMAIBHBIMH TPyHIaMU BCIICACTBUE
yTpaThl B OOIIECTBE COLMATbHOMN CIIJIOYEHHOCTH.

[IpuHrMast BO BHUMaHUE BO3MOKHOCTD IMOPOXKICHUS COIIMATBHBIX KOH(MDIMKTOB «BHETPHATHBIMU
NpUYMHAMHU, a TaKkKe MCXOAid W3 IEPBOHAYAILHO W3JIOKEHHBIX IOJOKEHH, MOYKHO
MPEIOJIOKUTh, YTO B HACTOSIIEEe BpeMsl KOH(MIMKT MO MOBOAY IepepachpenciicHUs] BIACTHBIX
MOJIHOMOYUI MEXIy BETBSAMHU BIIACTH, OJUTHUYECKUMH MAPTUSAMHU WM COLMATIbHBIMU I'pyNIaMu,
SBJISISICH «PEATbHOCTBIOY, MPEICTABIISIET COOON JIUIIL «ITPOILIOE», a €r0 aKTyaJlbHOCTh, BEPOSITHO,
MHuMas. OH, CKOpee BCero, MpeAcTaBisieT co0ol JUIIb (GOpPMYy WM SIBISETCS MPOU3BOTHBIM OT
KOH(JIMKTA TI0 TOBOJY MepepacipeesieHus MaTepHaIbHBIX PECYpPCOB, KamuTaiga, WH(opMammu
WA OT KOH(IIMKTA, TOPOKIAECHHOTO HECOOTBETCTBUEM METOJIOB U CPECTB YIIPABIECHUS CTPYKTYpeE
COLIMAJILHOM CUCTEMBI, TOCYJJAPCTBEHHOTO M OOIIIECTBEHHOTO YCTPOUCTBA.

B coBpeMeHHBIX YCIOBUSIX HEOOXOAMMO peajbHO CYHIECTBYIOIIEE M  MOJHOKPOBHO
(DYHKIIMOHUPYIOIIEE TPAKIAHCKOE 0OIIECTBO, KOTOPOe ObI KOHTPOJIMPOBAJIO BCE BETBU BIIACTH, a
nociefAHre Obl OTKa3alUChb OT ABTOPUTAPHBIX M AJAMHHHCTPATUBHBIX CPEACTB YIPABICHHS.
Hecmotps Ha Bce nexnmapanuul U 3asiBICHUSI, TPYIHO MPU3HATDH, YTO MOYTH BO BCEX TOCY/IapCTBaX
CHI' yxe cymecTByeT TIpaxJIaHCKOe OOIIECTBO, a BCE BETBU BIACTH OTKA3allUCh OT
aIMUHUCTPATUBHBIX METOJOB ympaBieHusa. OIHAKO, OTACTHHO TOSBIIIONIMECS SJICMEHTHI
Ipa)KAaHCKOro OOIIecTBa, B KAKOM OBl COCTOSSHUM Pa3BUTHUS OHU HHM ObUIH, a ele Oonee — Bce
YCWJIMBAIOIIASCS TEHIEHIMS WX BO3HMKHOBEHUS HE MOTYT HE BCTYNaTh B KOH(QUIUKT CO
CIIO)KMBIIMMHCST MHCTUTYTAaMU TOCYJAapCTBa, HWHTEpPECaMU OTIENbHBIX COLMAJIbHBIX TPy,
MBITAFOIIMXCS UCIIOIB30BATh CTAPhIC A/IMUHUCTPATHBHBIEC METO/IBI YIIPABJICHUS.

OTOT KOH(MIMUKT, KOTOPBII MOXKHO OINpENeNuTh KaK OpraHU3alMOHHO-TEXHOJIOTMYECKHiA,
BO3HHMKAET HE MPOCTO B TOCYAApCTBE, @ B OOIIECTBE, BO BCEH COLMAILHON CHCTEME BCIICIACTBHUE
W3MEHEHHS] NPONOPLUUMOHAIBHBIX COOTHOIIEHUH MEXIY €€ CTPYKTYPHBIMHU 3JIEMEHTAMM:
MIPOU3BOJIUTEIHBIMU CHUJIAMH, TPOU3BOJCTBEHHBIMU OTHOIICHUSMH, KYJIbTYPOH, IMOJTUTAYECKOM
CHCTEMOH, KOIMYECTBOM HaceleHus U T. 1. Bce octanbHble BUBI UM THIBI KOH(GIUKTOB, KaK ObI
MBI X HE HA3bIBAJIM: KJIACCOBBIA, UBUIN3AIMOHHBIN, MEKITHUUYECKUH, MEKIOCYITapCTBEHHBIM,
HAallMOHAJbHBIA U T. 1., — JHIIb €r0 IPOU3BOJHBIE. B 3aBUCMMOCTH OT MCTOPHUYECKOIO BPEMEHH,
HAallMOHAJIPHBIX, KYJIBTYPHBIX ¥ HHBIX CHEIU(PUUECKUX YCIOBUH, YPOBHS Pa3BUTHS U
OpPraHW30BaHHOCTH CYOBEKTOB, CTEMIEHU WM OCO3HAHHS CYIIHOCTH ITOTO KOH(IMKTa OH MOXKET
NPUHUMATh CaMble pazIu4Hble (OPMBI, MMETh pPa3HbIE MEXaHM3MbI CBOETO MPOTEKAHHS U
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coruanbHble nocneacTBus. OH MOXeT TpaHCHOPMHUPOBATHCS B LIEIYI0 COBOKYITHOCTh Pa3IMYHOTO
poa ¥ TUIAa KOHKPETHBIX KOH(IMKTOB, KOTOPhIE MOT'YT OCO3HABaThCS M HE OCO3HABATHCS, B HUX
MOT'YT MPUHUMATh y4acTHe 3HAUYNTEeNIbHbIE MacChl HACETIECHUS.

OTCTpaHEHHOCTh, OTYYXJIEHHWE OCHOBHOM MacChl TpakJlaH OT IPOTEKAIoUIero B OOIIECTBE
KOH(IIMKTA MPUBOJUT K TOMY, YTO MX HEJOBOJILCTBO, COIMATBHBIN MPOTECT, C OJHON CTOPOHBI,
nproOperaroT Oecco3HaTeNbHBIM XapakTep a, C JIPYroil. — CMEIIalTcs C Makpo- Ha Me30- U
MUKpOypoBeHb. llponcxoaut cBoeoOpa3Has «IpUBaTH3ALUS» COLMAIBHOIO KOHQUIMKTA, OH
npruoOperaer HHANBUAYaIbHbIE (DOPMBI: CAaMOYOHIICTBO, YOUNCTBO, YHOTPEOJEHUE aJIKOTOJIs WK
HApKOTHKOB, COBEpIIIEHUE KpaxK, rpabexeil, paz6oeB u T. 1. OHU mpUOOPETAIOT MOBCEMECTHBIH,
MacCOBBIH, TO €CTh TOTAJILHBIN XapakTep. X ocHOBHas mpuynHa — Oecco3HaTeNbHAS «ITaCCUBHAS
arpecCUBHOCTBY», OECCO3HATENFHBIM OTKAa3 OT MPABOBBIX, HPABCTBEHHBIX U KYJIBTYPHBIX HOPM
NOBEJEHMs, Oecco3HATElIbHbII  OTKa3 MpaKTUYECKH OT JoObIX (opM  KOHCEHcyca,
CYIIECTBOBABIIUX B OOIIECTBE. DTO MOPOKIAET TEHACHIIUIO K BOCCO3/IaHUIO CUTYAIlMH «BOWHBI
BCEX IPOTHB BCEX», B KOTOPOM «BCE JIO3BOJICHO», YTO IPEACTaBISIET COOOM YK€ KOHQIIMKT
JMYHOCTH U 00IIeCTBA.

Otcrona mpeacTaBisieTcs, 4TO HaumOosiee OmacHbIM U JAECTPYKTUBHBIM JUIsl TOCyAapcTBa U
oOmiecTBa sBiseTCS KOH(MIMKT HE Ha MaKpOYpPOBHE MEXKIY pazIHMYHBIMH BETBSIMH BJACTH,
HNOJUTUYECKUMH TMApTUSIMH, COLUUAJIbHBIMU TpyNIIaMU IO HOBOAY pacHpeieieHus BIACTHBIX
MOJTHOMOYHUH WJIM MaTepHAIbHBIX PECYPCOB, 8 KOH(IMKT HA MUKPOYPOBHE MEX]y JTUYHOCTHIO U
rOCyIapCTBOM, MEXIy JHYHOCTHIO M 00mecTBoM. Ecim oH mprnoOperaeT MacCOBBIM TOTaIbHBINA
XapakTep, TO HEeOOXOIHMMO YyXK€ TOBOPUTH HE MPOCTO O TOCYIAapCTBEHHOW WM HallMOHAIBLHOU
6e30macHOCTH, a 0 0€30MaCHOCTH COLIMAJIbHON. B cuity 3T0ro Bee rocyiapcTBEHHbIE U COLUAIbHbIE
UHCTUTYTHI, (MMOJIMTHYECKUE MMapTUH, OOIECTBEHHBIE OpraHu3aluu, Tpodcoro3bl, MPaBUTEILCTBO,
OpraHbl IpaBoOIOPsAAKa 3PaBOOXpaHEHUs], 00pa30BaHUs U T. J.), KaK MOAJIEPKUBAIOILUE BJIACTD,
TaK U HaXOJSIINECS B ONMO3UIINH, JOKHBI COBMECTHBIMH YCHITUSIMU TIOMBITATHCS Pa3peIInTh WU
XOTsI OBl JIOKQJIM3UPOBATH PACHIPOCTPAHEHUE ITOr0 KOH(DIMKTA.

13 135105k€HHOT0 BBITEKAET sl METOIOJOTMUECKUX MPUHITUIIOB UITH TOJI0KEHUHN JUIs pa3paboTKu
TEXHOJOI'MM  pEeryJupoBaHus KOHQUIMKTOB. Bo-mepBbIX, HEOOXOIMMO OCO3HATh, YTO
nomuHUpYtonwi B crpaHax CHI' koH(muKT npencraBiser codboit He 60prOy 3a BIACTh TEX WIIH
UHBIX TIOJIUTUYECKUX TMapTUil, COLMAIBHBIX TpPYINI, a CcKopee sBisiercss OoppOOM 3a
nepepacrpesieneHne MaTepuaibHbIX pecypcoB. Ho kakast Obl colpaiibHas CUila HU «I100eIuiay B
KOHKPETHOM CTOJIKHOBEHMH (Hampumep, Ha BbIOOpax), KOH(QIMKT He OyAeT paspelleH, IMOoKa
CpencTBa M METONbl YIpaBJi€HUsT TOCYyIapcTBOM U OOIIECTBOM HE OYyAyT IpHUBENEHBI B
COOTBETCTBHE C MX OPraHU3ALMOHHO-TEXHOJIOTMYECKON CTpyKTypoul. MlHaue roBops, — moka He
chopMupyercss HacTosillee TrpakaaHckoe oOmiectBo. Ho 3TomMy Mermaer HWHEPTHOCTh U
«arpeccuBHasi MaCCUBHOCTHY I'Pa)KJaH, B X0€ KOTOPOM MPOUCXOIUT HE MMPOCTO MapruHaIu3aIus
U KpUMUHAIM3aUs JIUYHOCTH, HO M TOTajbHas Jecolraiu3anus u jaeryMmanusanus. [lostomy,
BO-BTOPBIX, HEOOXOAMMO KaK OINIO3UIMH, TAaK U1 CAMUM OpraHaM BJIaCTH, Pa3bsiCHATh MaccaM HUX
MHTEPEChl, CYIIHOCTb, MEXaHHU3M MPOTEKAHUS CYIIECTBYIOIIMX B O0OIIecCTBE KOH(IMKTOB, B
KOTOPBIX OHM BBICTYIIAlOT B KAUECTBE OJHOM M3 MPOTHBOOOPCTBYIOIIUX CTOPOH, U AK€ MPUHSTDH
MEpBI, CHOCOOCTBYIOIIME WX CaMOOpraHU3allid, YTOOBI TIEpEeBECTH KOH(IUKT C MHKpO- Ha
MaKpOypOB€Hb, UTO CO3/aJio Obl Oosiee OIAaronmpwsATHBIC YCIOBHUS IS €r0 Pa3pelicHUs WIIN
Jokamu3anuu. To ecTh, Mo CYIIeCTBY, — OCYIIECTBUTh MaHU(ECTUPOBAHUE U WHCTUTYIIHAIU3AIIUIO
KOH(JIMKTA, E€ro JIEralIn3aluIo.

BaxxHbIM yclOBHEM 3TOrO, B-TPETHUX, SBIISETCS YCTAHOBJIEHHWE OTHOIICHUI TOBEPHS MEXIy
BJIACTBIO M MaccaMmi, JIeTaTUMH3allus B IJla3aX HACENIeHHs] TOCYJapCTBEHHBIX MHCTHUTYTOB, HUX
MOJMUTUKHN U KOHKPETHBIX JEHCTBUN, MU OCYILIECTBIISIEMBIX.

[lepeuncnennoe mnpeacraBisieT coOOM CBOEro poja MPUHLIMIIBL, ONPEEIISIONE TEXHOIOTHUIO
peryssiiuy KOH(QIMKTOB B HAIIE BPEMS.



