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A. JI. Kypasies, A. A. Baxun
CounanbHO-IICUXO0JI0THYECKHE ACTIEKThI Hccae10BaHus KOHGmKkTa // CoBpeMeHHas
KOH(JINKTOJI0THS B KOHTEKCTE KyJabTYypbl Mupa. Mocksa, 2001. CC. 357-372.

B ncuxonorun noHstue KoH(GIMKTa TPUMEHSAETCS JOCTATOYHO IIMPOKO, (PAKTUUECKH aJpecysich
KO BCEM Pa3HOPOAHBIM SIBJICHUSM, CBSI3aHHBIM C MCUXUKOM moneil. KoHdiaukroM Ha3biBaloT u
MEXJIMYHOCTHBIE TPYIHOCTH, M BHYI'PUIMYHOCTHBIE NEPEKUBAHUS, U KpPU3HCHBIE SBIICHUS
(mpeaMeT TNCHXOTEpaneBTUYECKOW paldoThl), U CTOJIKHOBEHHE AJNTOPUTMOB pEIICHUs y4eOHBIX

3amay y ody4arormerocs u ap. [1].
[lpuBenem HekoTopble Haubolee paclpoOCTPaHEHHbIE OIPEAETICHUs] TaHHOIO TIOHATUS B
ncuxosnorndeckoil Hayke. «llcuxomormueckuii crmoBapb» (1983) ompenenser KOHQIUKT Kak
TPYJHO pa3perlmMoe MPOTUBOPEUne, CBA3aHHOE C OCTPHIMHM SMOLMOHAIBHBIMU MEPEKUBAHUSIMU.
B. B. lIpyxunus (1989) u ero coaBTOpsI AaI0T cleayomiee onpeaeneHne KoHpmukTa: «KoHpmukT
— c1oco0 pa3pelieHns KOPEeHHbIX TPOTHBOPEUN, HEPAa3pEeIIMMbIX APYTHM (JOTHYECKUM) ITyTEM.
H. B. I'pummna (2000) paccmaTprBaeT KOHMIMKT KaK OUIIOJISIPHOE SIBJICHHE — IMPOTUBOCTOSHUE
JIByX Hayaj, NposABIsoIee ceds B aKTUBHOCTU CTOPOH, HalpaBJIEHHONM Ha MpPeoioJIeHHe
IPOTUBOPEUHs], PUYEM Kax</as W3 CTOPOH KOH(IMKTA MpPEeACTaBlieHa AKTUBHBIM CYOBEKTOM
(cyobekramm). A. S. AamynoB u A. . [lununos (1999) npennararoT cieayroliee onpeaeiecHue:
«Ilon koH(]IMKTOM MOHMMaeTcss HauboJiee OCTPBI COCOO pelIeHUs] 3HAYMMBIX MTPOTUBOPEUHiA,
BO3HMKAIOIIMX B MpOLEcCe B3aMMOJEHCTBUS, 3aKIIOYAIONIMICS B MPOTUBOACHCTBUU CYOBEKTOB
KOH(IMKTA 1 OOBIYHO COMPOBOXKIAIOLIMICS HETATUBHBIMU SMOLIUSAMI).
[lpu Bcell OAM30CTH NOHUMAaHMS KOMIIOHEHTOB WM NPU3HAKOB KOH(UIMKTa pa3InYHBIMU
aBTOpaMH, HA OJTHO U3 OMpEeNICHUH He MOXKET ObITh IPUHSATO B KAUECTBE YHUBEPCAILHOTO, JTHO0
B CUJTy OTPAaHUYEHHOCTH OXBAaThIBAEMBIX UM SIBIICHUH, TMOO M3-3a €r0 MHOTO3HAYHOCTH.
B pamkax qaHHOM paGOThl MBI OCTAHOBUMCS JIMIIIb Ha OJTHOM acIleKTe UCCIIe0BaHus KOH(IMKTa —
COLIMATIBHO-TICUXOJIOTUYECKOM. DTO CrielU(PUUECKUN aCleKT KOH(DIMKTOIOIMYECKOro aHaan3a, HO
OH BECbMa 3HAUMM JJIs TOHUMaHUS COLMAIBHBIX CTOJKHOBEHUH M MOPOXKIAEMBIX HMU
KOH()JIMKTOB.
UTo 3HAYUT — COIMATBHO-TICUXOIOTHYECKUI KOHGIUKT? Kak BUIHO M3 CaMOro OIpeAessIoniero
¢pazeonoruzMa, AaHHbIM TUI KOHQUIMKTa oObeauHsAeT B cebe JIBe cocraBisionye, ABa
KOMITOHEHTa, HO OOBEJUHSIET UX TAKUM 00pa3oM, 4To 0003HAaYaeT HOBYIO CYIIHOCTb, MHOM THII
CaMHUX SIBJICHUI MM WHOW THUIl NOHUMAHMsS yXK€ NMPUBBIUHBIX SBJIECHUH. 3/1€Cb MHTErPHUPYIOTCS
TaKue KOMIIOHEHTHI KaK ICUXOJIOTNYeCKU KOH(IIMKT U COITMATIbHBIN KOH(IIUKT.
IIcuxonoruyeckuii KOHPJIMKT — 3TO TPYAHO PA3pPEIIMMOE B paMKaX MPEKHUX IIPEICTaBICHUN U
NOBEICHUSI CYyObEKTa HPOTUBOPEUME, BBI3BAHHOE COBOKYIMHOCTBIO BHEIIHMX W BHYTPEHHUX
(akTOPOB U CBSI3aHHOE C CHJIbHBIMU NEPEKUBAHUSIMH, SMOLUSAMH, HOCSIIMMH, KaK IpaBUIIo,
HEeraTUBHBII XapakTep.
CommajbHbIii KOH(QJMKT — O5TO CHTyalus, KOIJa CTOPOHBI (CYOBEKTBI) OTKPBITOTO
B3aUMOJEHUCTBUSL TPECIEIYIOT KaKHe-TO CBOMU II€JIM, KOTOpble NPOTUBOpEYAT WJIM B3aWMHO
UCKITIOYAIOT APYT JPyra, 4TO BHI3BIBACT B3aUMHOE ITPOTUBOJICHCTBUE, TIPOTHBOOOPCTBO.
OObeauHsIsT 3TH J1Ba CYXKICHMS, Mbl BBUIBUTAa€M CBOE€ MNOHUMaHHMEe KOH(IMKTAa Kak
COLMATBHO-TICHX0JIOTHYECKOI0 SIBJIEHUS] Uepe3 CUCTEMY B3aMMOCBSI3aHHBIX M HEOOXOAMMBIX
IPU3HAKOB!
® CyYIIECTBYET CHUTyallMsl OTKPBITOIO CTOJKHOBEHHS B (QopMe MNpoTUBOOOpPCTBA WU
IPOTUBOJCHCTBHS IBYX U 00JIee CTOPOH, SIBIISIOIIMXCS aKTMBHBIMU CyOBEKTaMHU;
® TIPOSIBJISIOIIMICS TUI B3aUMOJEHUCTBHUS BbI3bIBAE€T ONPENEIECHHBIA TUIl OTHOILIEHUS MEXITY
CTOPOHAMH — OTHOILIEHUS B3aUMHOW HENPUSA3HU UM BPaXKJibl;
e KaxxJas M3 CTOPOH IpecieqyeT CBOM LENIH, OCHOBaHHbIE HA MOTPEOHOCTSIX M MOTHUBAX,
UCTIBITHIBAsI 3aTpyAHEHUs (Oapbephl) B UX JOCTHKEHUH U3-3a ICHCTBUI IPyTrUX CTOPOH;
® KOH(IMKTHOE B3aUMOJEHCTBHE OMOCPEICTBYETCS HEKMM OOIIMM JJIsl BCEX CTOPOH IPEAMETOM,
UMEHYEMBIM PECYypcoM KOH(IIMKTA: pecypc BCET/la OrPaHUYCH; ero MEHbBINE, YeM HEOOXO0AUMO
CTOpOHAM;
e B3aMMHasl 3aBUCUMOCTb CTOPOH HE IT03BOJISIET UM YHTH C «apEHbD» B3aUMOJIEHCTBHSI;
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e chopmupoBaHHBIE B KOH(JIMKTHOM B3aMMOJEHCTBUM OTHOIIEHHS B COBOKYIHOCTH C
nepeKUBaHUEM HEBO3MOXXHOCTH JOCTHKEHHUSI CBOEH 1I€JM BBI3BIBABAET Yy CTOPOH CUJIbHbBIE
HEeraTUBHbIE HIMOLIMH.

[IpennoskeHHble MPU3HAKH, 10 HALLIEMYy MHEHHIO, MO3BOJISIIOT ONPEHETUTh KOAE» SBICHHM, K

KOTOPBIM MOKHO OTHOCHUTBCSI KaK K COLMAJIbHO-TICUXOJOIMYECKOMY NpEeIMETY M HCIOJIb30BaTh

COLIMAIIbHO-IICUXOJIOTUYECKYIO METOJIOJIOTHIO ISl X aHAJIN3a.

HeobxomuMo  pa3zgenute  (EHOMEHBI  COLMAIBHO-TICUXOJIOTMYECKOTO  KOH(IMKTa |

COL[MAJIbHO-TICUXOJIOTMYECKOr0 MpoTHBOpeurs. Eciau B mepBoM cilyyae Mbl HMEEM JElo C

OTKPBITBIM TIPOTUBOACHCTBHEM, C MOBEJACHHEM, TO BO BTOPOM Cllydae —JIMIIb C OCO3HAHHEM

pasNIN4Yuil B COLIMAJIBHBIX YCTAHOBKAX, OTHOLICHUSX, MHEHHSX, OKUAAHUSX U T. 1., T.€. BCETO TOrO
COL[MAJIbHO-TICUXOJIOTMYECKOT0 KOMILJIEKCA, KOTOPBIM XapaKTEpU3YIOTCA B3aWMOJEHCTBYIOIIHE
COlMaNbHblE  CyOBEKTB.  DTO  pas3iMuue,  BOCIPHHMMAeMOe  Kak  IPOTUBOpEUYHE
(Hecor;1acoBaHHOCTb, PA3HOPOJIHOCTh), M BBI3BIBAET MEPEKUBAHUS, HO CaMO 110 ce0e MOXKET U He
BBUIMBATHCS B OTKPBITOE, IPOTUBOJIEHCTBUE, TPOTHBOOOPCTBO.

Paznenenne npaHHbIX sBIeHWI npenonpenenser U auddepeHIUANUIO MOHATHH, KOTOpbIE
OIUCHIBAIOT PA3IMUYHbIE KOMIIOHEHTHI (2 BO3MOXKHO M 3Talbl) COLMAIbHO-TICHXOJIOIMYECKOTro
noaxosia K aHanu3y KoH@uukTa. K TakuM MOHATHUSM MBI OTHOCHUM TaKXXe€ MEXJIMYHOCTHYIO U
MEXIPYHIIOBYIO HAIPSXKEHHOCTh U COOCTBEHHO CaM KOH(DIIMKT.

MexaMuHOCTHAsT M MEXKIPYIIOBas HANpPSHKEHHOCTh €CTh CJEJICTBHE OINMCAHHOIO BbIIIE
COLIMATIBHO-TICUXOJIOTMYECKOT 0 MTPOTUBOPEUHs], HO (POpMHUPYETCsl OHA HE TOJIBKO Yepe3 OCO3HAHHE
3TOr0 IPOTHUBOPEUHS], HO U O0sI3aTeNIbHbIE MOCIIEAYIOIINE OCTphIe NepexkuBaHus. JlerepmuHanus
3TOr0 SIBJIEHUS OOYCJIOBJIEHA HE TOJBKO pa3lMiyMeM B LEIAX, MOTMBAaX MU T. ., HO U 0a30BbIM
IPUHLIUIIOM JIEIIEHUS! COLIMyMa, TPYIIbl HA «CBOUX» M «4yXux». lIpunuceiBaHne y4acTHUKaM
COBMECTHOM JKU3HEIEATENbHOCTH ONPEAEIEHHBIX COLIMABHBIX aTPUOYTOB MOPOXKIAET BOCIIPUATHE
pa3IMYHBIX YWIEHOB TPYIIIbI, COLHAIBHOTO OKPYXEHHSI KaK TOXJIECTBEHHbIX ceOe (paBHBIX) —
«CBOWIX», W KaK JPYTHX, HECBOMX, OTIMYHBIX — «dayxux». K. JlopeHn [2] 3Ty 0coOEHHOCTBH
b depeHIHan cyObEKTOB M0 IPUHLIUITY «CBOM-UYXKOW» ONpeessieT Kak HeoOXoaumyro 6azy
111 POPMHUPOBAHUS HAMIPSKEHHOCTH U TIOCIEYIOLIEro KOH(IIMKTA.

Kondnukr e ectb HE TOIBKO TOTOBHOCTH JCWCTBOBATH OMPEACIEHHBIM 00pa3oM (YTO MOXKHO
[IOHUMAaTh KaK COLMAJbHYIO YCTaHOBKY Ha KOH()JIMKT WM COCTOSHUE MPEAKOHQIIMKTA), HO
IPEeXJIe BCEr0 CaMoO peallbHOE IOBEIEHUE B BUJIE MPOTUBOAEUCTBUS, MPOTUBOOOpCTBa. BakHO
OTMETHUTb, YTO HAINPSHKEHHOCTh HE BCErJa BBUIMBACTCS B KOH(IIMKT, TaK ke KaK U KOH(IUKTHAS
yCTaHOBKa, B TO BpeMs KakK KOHQUIMKT TOJpa3yMeBaeT HaJIWYUEe W HANPSHKEHHOCTU, H
KOH(IMKTHOW yCTaHOBKH. TakuM o00pa3oM, HANpPsDKEHHOCTh SIBJISIETCS HEOOXOAMMBIM (HO HE
JIOCTaTOYHBIM) YCIIOBUEM CYILECTBOBaHUS KOH(pHKTa. YT0OB! KOHPIUKT peann3oBaics (IposBUII-
cs1), HEOOXOAMMO HAJINYKE JAOMOIHUTENBHBIX YCIOBUH.

HeobxonuMo ~ Takke  JOHNOJMHUTH  HpeAjiaraéMoe  IOHMMaHue  KOH(IMKTa  Kak
COL[MAJIbHO-TICUXOJIOTUYECKOTO0  SIBJIGHUS  HEKOTOPbIMH  cooOpaxkeHusiMH.  Bo-mepBbIx,
npomugopeyue 00JIHCHO ObiMb AKMYAIUUPOEAHHbIM, T. €. BOIUIOIIEHHBIM BO B3aHMMOJEHCTBUU
KOH(JIMKTYIOIMX CTOPOH € MPOTHBOPEUAIMMH IIEHHOCTSIMH, LIETIMH, MOTUBAMH, YCTAHOBKAaMHU.
Bo-BTOpBIX, MOJKHO NPEJICTaBUTh KOHQUIMKT KaK coco0 yAep:KaHUs MPOTHUBOPEUUS B MpoLiecce
ero paspemenusi. CozpepxaHue JaHHOTO MPOTUBOPEUMs COCTaBIseT mpenmer KoHpmumkra [3].
B-TpeTrbHX, caMO MOHMMaHHE W WHTEPIPETAlUsd KOH(IUKTA YYaCTBYIOIIMMHU B HEM CTOPOHAMHU
OlpezeNnseTcss He TOJBKO Pa3JIMYHbIMU JIMYHOCTHBIMHU (B LIMPOKOM CMBbICIE) (aKTOpamu, HO U
OIocpeyeTcs Bcel COIMAIbHOM cpeoii, B KOTOpoi KOH(IMKT pa3zBopaunBaercs. CoruanbHas
cpena popMUpyeT MOTEHIIMAIBHOE TPOCTPAHCTBO KOH(IINKTA, 3a]jaBasi BO3MOXKHbIE KOH()IMKTHbIE
OCHOBaHUS (IIepeceueHHst MHTEPECOB U MOTPeOHOCTEH ), KOTOpbIe OyIyT BIUATH HA BOSHUKHOBEHUE
U TPOTEKaHHE Ka)X/J0ro KOHKPETHOro KOH(MIMKTAa. B-4yeTBepThbIX, B HEKOTOPOM CMBbICIE,
KOH(JIMKT MOXKHO paccMaTpHBaTh KaK HEKYI0 HE3aKOHYEHHOCTb U HEPa3pelIMMOCTh COLMAIbHOM
CUTyallUM MpPUBBIYHBIMU CIIOCOOAMH, KOTOpas CTaBUT KOH(IMKTYIOLIME CTOPOHBI IIepes
OCO3HAHMEM  Ha3peBIIEW HEOOXOAMMOCTHM TIEpeMEH B  KaKOW-TO  TeKyIIMH  MepHoA
KU3HEAEATEIIbHOCTH.
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Takum 00pa3oM, KOHGAUKM MOIHCHO NOHUMAMb KAK UHMESPATbHbIN (eHOMEH, C8A3bIBAIWUl
80€0UHO UHMPANCUXUYEeCKUe NPOYecchl (NePerCU8anUsl, IMOYUU, B0CNpUImMuUe, OMHOUEHUE U M.
0.) C UHMEPNCUXUYECKUMU (83AUMOOMHOUIEHUS, KOMMYHUKAYUsS U m. 0.) 8 Ccumyayuu
AKMyanbHo20  83aAUMOOCUCMBU  COYUANbHBIX CYOBbEeKmo8 6 (opme Npomuooelicmsus,
npomusobopcmaa.

Hapsiny ¢ monsitTueM «KOH(IMKT», B COIHAIBLHOW TICUXOJOTUU HCHOJB3YIOTCS OJU3KHE 10
CMBICITY, HO HE TOXKIECCTBEHHBIC 110 COJIEP)KAHUIO TEPMHUHBI «BPAXkKIEOHOCTHY», «COMEPHUYECTBOY,
«KOHKYPEHIIHS», «KPU3HC» U AP.

Kpu3suc — 310 cocTosiHME CUCTEMBI, IPU KOTOPOM HEBO3MOKHO OJJHOBPEMEHHOE YJIOBJIETBOPEHHE
MHTEPECOB JIBYX W Ooliee TPYI, CTPEeMSIMXCS K pasHbIM IeisiM. Kpusmc — 3TO pe3ynbraT
aHOMAaJIbHBIX U3MEHEHHH B collepaHUU U (popMax KU3HEAEATETHHOCTH COLUATIbHBIX CYOhEKTOB
CEepbE3HBIX HAPYIICHUH MEXaHU3Ma COLMAILHOI0 KOHTPOJsl. KpH3ucy 4yacTo mpeamecTByOT U €ro
COMPOBOXKAAIOT KOH(IUKTHI, HO HE KaXK/IbIii KOH(IIMKT OPOXKIaeT KPU3KC.

IIporuBopeune — OOBEKTHBHO CYIIECTBYIOIIEE, HO HE BCErJla OCO3HABAEMOE BHEIIHE
MPOSIBIIIEMOE COCTOSIHHE COLMAJIbHOM CHCTEMBI, IPH KOTOPOM PacCOTIACOBAHbI MHTEPECHI, 1IEJIH,
IICHHOCTH €€ JJIEMEHTOB MJIM CBSI3M MEXIY HUMH. lIpoTHBOpeune Bcerja JIEKHUT B OCHOBE
koH(pmkTa. Ho Kongauxm, ¢ omauuue om npomusopeuus, ecmov HewHssA, CyObeKmMHas hopma
NposGNeHUs. NpOMUoOpeyUs, m. e. Npomusobopcmeyuee e3aumooelcmsue cyovLeKmos no
10600y NPOMUBOPEUUSL.

KonkypeHuusi — 53T0 0cOObIii THI NOPOTUBOOOPCTBA, IE€b KOTOPOrO — TMOIY4YEeHHE
OJTHOCTOPOHHETO MPEUMYIIECTBA WM JIOCTyIa K JeUIIUTHBIM pecypcaM. B KOHKYpEHIIH YeTKO
0003HaUEHBbl U OCO3HABAEMbI IIeNIb U KOHEUHBIN pe3ynbTaT. KOHKypeHIusa ecTb ogHa u3 (opm
nporekanuss KoH(uKTa. Hepenko B KauecTBE CHHOHMMAa KOHKYPEHIIMH HCIIONB3YETCs APYTOi
TEPMHUH — «COIIEPHUYECTBOY.

CopeBHoBaHue — Oonee (popManM30BaHHBIA U MUPHBIA THIT COIIEPHUYECTBA, IIPU KOTOPOM YETKO
OIpe/IeIieHbI, @ HEPEIKO H 3aIiCcaHbl (JOPMBI U LIENH, a IPOTEKAHUE STOr0 B3aUMOACHCTBHS HOCUT
MIPUEMJIEMBIN COLMAJIBHBINA XapaKTep.

BpaxkneOHOCTh — 3TO (UKCHpOBaHHAsE M PE3KO BBIPAKCHHAs IICHUXOJOTMYeCKas TOTOBHOCTD
(ycraHoBKa) K KOH(IMKTHOMY TMOBeNeHUI0. BpakaeOHOCTh HE Bcerja BhUITMBAETCS B KOH(IMKT,
KaK ¥ HE B JIIOOOM KOH(IIMKTE TOMUHUPYET BPaKeOHOCTh, HO OHA, KaK MPaBHUIIO, IPUCYTCTBYET.
HekoTopble MeTOH0/IOTHYECKHE OCHOBAHUS H3Yy4YeHUs KOHQJIHMKTa B CONHAIbHOI
NCHXO0JIOTHH

MOXHO BBIJICIIUTh HECKOJBKO YPOBHEH HCCIeOBaHWsI KOH(MIMKTA B COIMAJIBHOM ICHXOJIOTHH,
OJTHOBPEMEHHO COCTABIISIONINX TEOPETHUECKU Oa3uc IJsl aHAIM3a U 000OIeHH. DTH ypOBHU
3a/IAF0TCS IPEXKIE BCErO CIOKUBILIENCS HAYYHON TPaJIULMEd B U3yUYEHUN COLMAJIbHBIX SIBJICHUH C
MO3ULIMU COLMAJIBbHOM IICHXOJOTUH, BBIPA)KaEMOM CBOMM KAaTErOpHajbHBIM aIlllapaToM H
METOJJaMH TTPOBOJANMBIX UCCIICIOBAHUIA.

Bo-nepBbIX, B COIIMYMe BCEr/ia IMEET MECTO IPOTUBOPEUHE B CUCTEME «MHIMBH]I — COIIMAIIbHAS
cpena», KOTOpoe MOXKHO pacCMaTpuBaTh Kak M3HaudanbHOE. HecBOAMMOCTh MHAMBHUIYATbHOTO K
COI[MATIBHOMY M HA0OOpOT MpEAroiaraeT MCXOJHOE, MEpBOHAYAIBHOE PACXOKJIEHHE B JIFOOOM
COZIEpXKaHUHU, HAIIPUMEp, CONEPKAHUU JIESITENIbHOCTH WHIMBHUAA, KOTOPOE BIIOCIEICTBHH MOXKET
CTaHOBUTHCS COOCTBEHHO MpPEIMETOM KOHQUIMKTA. DTa JUXOTOMHS (POpMUpPYETCS B MOMEHT
POXKIEHHUS 4YeNOBEKa, KOrja paspyliaeTcs CHUMOMOTHYECKas CBA3b Marepu M peOeHka. B
pe3yNbTaTe MPOUCXOIUT OHTOJIOTMYECKOE MPOTHBOIOCTABIICHHUE YENIOBEKA M OKPY>KAIOIIETO MHpA,
B KOTOPOM HaXOJATCS BCE pECypChbl, HEOOXOMMBIE JJIS €r0 KU3HEIESITEIIbHOCTH.

Bo-BTOpPBIX, NHAUBH/] SBJSIETCS YaCTHIO COIIMAIIBHOM CTPYKTYPBI, KOTOPYIO MOXHO MPEJCTaBUTH B
BUJIE CIIOKHOM CHCTEMBI B3aMMOIPOHHUKAIOUIMX TOACHUCTEM, B3aUMOJICHCTBYIOIIMX COLIMAIBHBIX
CIIOEB, B3aMMOIIEPECEKAIOIINXCS COIMANBHBIX CTPAT W T. JI. WM, UHBIMH CJIOBAaMH, COIMAIBbHBIX
rpynn. [IpuHaAneXHOCT, HWHAWBUIA K COIHAIBLHOW TpyINme oOTpakeHa B  TMOHSATHH
uIeHTH(DUKALNY, SBISFOIIMMCS OJHUM W3 LEHTPAJIBbHBIX B COIHAIBHON mcuxoioruu. OTHeCeHne
ce0si K KOHKPETHOM Tpymnme HeoOXOAMMO BbI3bIBaeT (popmupoBaHue (EeHOMEHA COIMAIBLHOTO
CpaBHEHUS Pa3IMYHBIX TPYIII U UX MpeCcTaBUTeNe. B 3TOM cMBICIIe caMo HaJIM4He pa3inIHbIX
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IpyII TpearnoNaraeT HapylleHue COLUaJbHOM (M ICHXOJOTMYECKON) TOXIECTBEHHOCTH
(BO3HHMKAET MHAKOBOCTh, HEITOXOXKECTh), YTO OTPAKEHO B y)KE€ YIOMUHABIIUXCSA (PEHOMEHAX «CBOM
— 4qyKoi». OTa JUXOTOMHs TpeOyeT BbIIENEHHs] MPUOPUTETOB B OTHOLICHUSAX U IOBEJICHMH,
KOTOpbIE, B KOHEYHOM MTOr€, HAllpaBJIEHbl HA COL[MAIIbHOE YKpEIJIeHHE «COOCTBEHHOI IPYIIIIbIL.
ITpu sTOM mobast cuTyalysi CpaBHEHHs M BBIOOpa MEXIY pa3IMYHbIMU I'PyIIaMH IpPeAnoaraer
HEKOTOPYIO COZIEPXKATEIbHYIO UX Pa3HUILY, KOTOpas BIOCIEACTBUU, B OCOOBIX aKTyaIU3UPYIOIINX
3Ty pa3HUIly OOCTOSTENBCTBAX, CTAHOBUTCS COJCp)KaHUEM KOH(IMKTA.

B-TpeTbHX, caMO cOlMaNbHOE NOBEACHUE, SBIISIOIIEECS HEPA3PbIBHBIM C IMO3ULUN NCUXUYECKUX
IIPOLIECCOB, JETEPMUHUPYETCS (KpOME M3HAYATIbHBIX OHTOT€HETHUUYECKUX MTPEIPaCIOI0KEHHOCTEH )
crienu(UUECKUM COLMAIBHBIM  ONBITOM, KOTOPBI SIBJISETCS CIEACTBUEM  (Pe3yJIbTaTOM)
B3aMMOJEWUCTBUS MHIUBUJA U CPEIbl, COUUAIBbHON B TOM uMcie. 3aKperieHue U IMOBTOPEHUE
IIOBEJICHUYECKUX aKTOB, HANPABJICHHBIX HAa BBDKMBAHUE, TPAHCIUPYETCS OT OAHUX MHIMBHUJIIOB K
JPYyTUM METOJlaMU YOSKIEHUsI, TOpaXKaHusl, ICUXUYECKOTr0 3apaKeHHs], BHYIIEHUS U, HAKOHELL,
o0yueHus. 31ech KOH(IMKT Kak ¢opma MOBEACHUS, OCHOBaHHAs Ha CONPOTUBIICHUH, OOphOe,
BOCIIPOM3BOAUT caM Ce0sl KaK CIIOKUBIIMICS CTEPEOTHII PEaIbHOI0 COLUAIbHOIO MTOBEIEHUS WU
Kak ¢opMa yCTAaHOBOYHOIO TMOBEACHUSA. JIpyrHMM CJIOBaMH, COIMajbHas YCTAaHOBKA Kak
TFOTOBHOCTb K ITOBEJICHUIO, SIBJIIETCS N3HAYAIbHBIM [€HEPATOPOM KOH(IMKTHOI'O IOBECHHUSL.
Oco3nanue Toro (hakra, YTO MHAMBHJ HEpPa3pblBEH B CBOMX MPOSBICHUSAX M HE MOXET OBITH
ONKCAaH KOHEYHBIM YHUCIOM TEOPETUYECKUX CXEeM, TeM OoJjiee B YCIOBHSX CYHIECTBYIOLIETO
pPa3sHOPOJHOTO  METO/OJIOTMYECKOro  0Oasuca,  Jenaer  3aTPyAHUTENbHBIM  00O0OIIECHHS,
IPeTeHAYIOIME Ha CcTaTyc YyHuUBepcasbHOocTH. T. €. wuccnenoBaHusl paclnajaroTcs Ha
MHOT'OYHCIICHHBIE SMITUPHUECKUE 00JIACTH, Pe3yJIbTaThl KOTOPHIX cab0 MOIAAI0TCS HHTETPALliU C
TOYKH 3PEHUSI KAKOM-TO OTHOM U3 TEOPETUUECKUX MOJIETICH.

Bce BblmeckazanHoe JienaeT M3yd4eHUE KOH(IMKTOB Ha COLMAJIBHO-TICHXOJIIOTMYECKOM YpPOBHE
BeCbMa  HENPOCTbIM. JlONMOMHUTENbHBIE TPYAHOCTH  BO3HUKAIOT M3-3a  NPAKTHYECKOU
HEBO3MOXXHOCTU  BOCTIPOM3BEACHUS OJHOTHUITHBIX YCJIOBMW pa3BOpaunMBaHusl KOH(QIMKTOB,
O3TOMY  TakOM  METOJ  HUCCIEJOBAHMs, KakK  OSKCIIEPUMEHT, CTAHOBHUTCA  KpaiiHe
TPYJHONPUMEHUMBIM.  J[MarHOCTMKAa KOH(IMKTa TakXe CBA3aHAa CO 3HAYUTEIbHBIMHU
TPYIHOCTSIMHU.

HeobxomuMo ~ BBIIENUTH  COMMAIBHO-TICUXOJIOTHYECKYIO (eHoMeHooruto, aKTUBHO
IPEACTABICHHYIO B CAMOM KOH(DJIMKTE TaKMMH SBJICHUSIMU (M COOTBETCTBEHHO MOHATUSIMU), KaK:
YCTaHOBKA, BOCIIPHUSTHE, COIMANbHAS POJb, OXKUAaHUE (IKCrekTanus), atpudymus. Cioga ke
HY>KHO OTHECTHU T'PYIIIOBbIE HOPMBI U MPaBUJIa B3aUMOAECUCTBUS YJIEHOB I'PYIMIIbl, KOJJIEKTHBHbBIE
Y JINYHOCTHBIE IEHHOCTH, UEaJIbl U IPYTOE.

OcraHoBUMCSI Ha KOMIIOHEHTax ((hakropax), KOTOpbIE OINKCBHIBAIOT U ONPENENSIOT KOH(IUKT, B

YacCTHOCTH, o0BbenmuHuM mpemiokenasie H. B. I'pummnoit [4] mw H. H. BepecoBsim [5]
COBOKYITHOCTH KOMITOHEHTOB KOH(JIMKTA!

CouuanbHblii KOMIIOHEHT COCTaBIISIIOT OoJiee 00BEKTUBHBIE aTPUOYThl KOHIIMKTA: OCOOEHHOCTU
COI[MATBHOM cpenbl (HalIM4ue COIHANbHBIX HaNpsDKEHUH, pecypcoB W JIp.); OCOOEHHOCTH
COL[MAIbHOM cHUTyalnuu, cHOpMHUPOBABIIEHCS «3lIeChb U cerldac»; CPOPMUPOBAHHBIE OTHOILCHUS
CTOpPOH Jpyr K Jpyry (B3aUMOOTHOILIEHMS); HaJMude MPOCTPAHCTBA JJs pPa3BOpPayMBaHUS
KOH(JIMKTa;  COLMAJIbHBIE  pa3iMuus CTOPOH  (BO3pacTHbIe, TEHJEPHbIE,  CTaTyCHbIE
UMYIIECTBEHHBIE U JI.).

NuauBuayanbHblii KOMIOHEHT COCTaBISIIOT CyOBEKTHBHBIC aTpUOYTHI: ICHXHMYECKas T'OTOB-
HOCTb K KOH(IMKTHOMY ITOBE/ICHUIO (xoH(pMKTHAS YCTaHOBKA);
WH/IMBUyaTbHO-TICUXOJIOTHYECKHEe  OCOOCHHOCTH (arpeccuBHOCTb, HEKOMIIETEHTHOCTb,
PUTUIIHOCTb U Jp.); COLUATBLHO-TICUXOJIOTHYECKUE OCOOEHHOCTH (KOMMYHUKATUBHOCTh, IEHHOCT-
HbIE OPHEHTAIIMHU U JIp.); 3HAYMMOCTb LIEJHU, JOCTUTAeMOr0 pe3ysbTaTa KOH(IMUKTA.

Oco0eHHOCTH PA3HOTO THIIA KOH(JINKTOB

B cootBercTBHM € CyOBEKTaMU — y4acCTHUKAMU KOH(IIMKTA B COLUATIBHOMN MICUXOJIOTUU BBIACTSIIOT
CJIEyIOIIME€ OCHOBHBIE €r0 TUIIBL: BHYTPUIMYHOCTHBIN; MEXINYHOCTHBIN; MEXIY JIUYHOCTHIO U
TPYIION U MEKTPYIITOBOM.
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BHYTPWIMYHOCTHBIH KOHQJIMKT. 3/1€Ch OCHOBaHHMSIMH KOH(UIMKTA, YacTO BECbMa TpPYIHOTO,
SBIISIFOTCSL HE Pa3HbIE JIIOAM, a IPOTHBOOOPCTBA BO BHYTPEHHEM MHUPE OJHOIM M TOH K€ JIUYHOCTH
Ha OCHOBE BBIOOpAa MEXKIYy AaJbTEPHATHBAMH, YACTO KaXYIIUMHUCS €W WM SBISIOIIAMUCS
HECOBMECTUMBIMHU: TOTPEOHOCTSMH, MOTHMBAMH, LIEHHOCTSMH, YyBCTBAMH M T. M., a TaKkKe
BIIUSHUASA TaKUX TCUXUYECKHX oOpa3oBanui, kak «CymeplOro», «Oroy», «beccosnarenpnoe». K
paspsily BHYTPWIMYHOCTHBIX KOH(IMKTOB MOXKHO OTHECTH M KOTHUTHBHBIN JHMCCOHAHC,
onrcanHsbii JI. @ectunrepom [6].
BHyTpuIMYHOCTHBIE KOHQIMKT NpPUHUMAIOT pasauuHble  ¢Gopmbl. Onna w3 Haumbonee
pacmpocTpaHeHHBIX (OPM — 3TO pOJNEBOHW KOH(UIMKT, KOT/Ia pas3iM4YHBIE POJM YeJOBEKa
NPEIBSIBISIIOT K HEMY NpOTHBOpeurBble TpeOoBaHus. [1ono0HbIe KOH(IMKTH BOZHUKAIOT BCET/1a
TaMm, TJe CYIIECTBYIONIAsi CUTYyallusl, YCIOBHS WM CPEAa B IIEJIOM MPEABSIBISCT IPOTUBOPCUHBHIE
TpeOOBaHUA K CYOBEKTY AEATENbHOCTH, 3aCTaBIISIS MPOSIBISATH PA3JIMYHbIC THIBI COLUATBHBIX
PpoJIeH.
MekIu4YHOCTHBIH KOH(IUKT. TpagulMOHHO 3TOT TUI KOH(IMKTA CUMUTACTCS CaMbIM
pacrpoCTpaHEHHbIM B COLIMAILHON cpefie. MeXIIMUYHOCTHBIA KOH(MDIMKT MOXKET OBITh ONpeieneH
KaK CUTyalusl IPOTUBOCTOSHUS YYaCTHUKOB, BOCIIPUHUMAEMOI'0 U MEPEeKUBAEMOro UMHU (MU 110
KpaliHeil Mepe OJHUM W3 HHX) KaK 3HauyuMasi NCHXOJIOTHYecKasi mpodiiemMa, TpeOyromas CBOero
paspelieHuss W BBI3bIBAIONIAS MX AKTUBHOCTb, HAIPABJICHHYIO Ha MPEOAOJICHHE BO3HUKIIErO
IPOTUBOPEUHS U Pa3pelieHHs CUTyalluu B MHTepecax 00enX WM OAHOM U3 CTOPOH [7].
Cpeau TCHXOJIIOTMYECKMX MPUYMH BO3HUKHOBEHHSI MEXJIMYHOCTHBIX KOH(IMKTOB OOBIYHO
BBIJICIISIFOTCS: HU3Kash KyJabTypa OOIIEHHS, TI'pyOOCTh; OTpUIATENbHAsi YCTaHOBKA CTOPOH IIO
OTHOIIEHUIO JpYyr K JpYyry; HaIlpsOKCHHbIE B3aUMOOTHOIIEHHMSI CTOPOH; ICHXOJIOTMYECKUe
O0COOCHHOCTH YYAaCTHHKOB B3aWMOJCUCTBHS (TIOBBIIICHHAs] arpeCCMBHOCTh, AMOIMOHAJBHAS
HEYyCTOMYMBOCTh, KOMMYHUKAaTUBHAsI HEKOMIIETEHTHOCTb, 3aBbIILICHHAs: CAMOOLIEHKA WJIM YPOBEHb
NPUTSI3aHMN, aKIICHTYAI[H XapaKTepa).
KoHnaukr Mexay aMuHOCTBIO M rpynmnoil. B commyme cyiiecTByroT kak (hopMajbHbIEe, Tak M
HedopMaTbHBIE TPYTIEI, KOTOPBIE YCTAHABIMBAIOT CBOM HOPMBI U TIPAaBUJIA TTOBEICHUS, OOIICHHUSI.
Kaxp1ii usieH Takoil rpymnisl JOImKeH UX co0mo1aTh. OTCTyIIIeHHEe IMYHOCTH OT MPHHSTHIX HOPM
rpylmna paccMaTpUBAeT KaK HETaTUBHOE SIBJICHUE, IOITOMY BO3HHKAET KOH(IMKT MEXIy
JUYHOCTBIO M Ipynmoi. [pyroi pacnpocTpaHeHHbIH KOH(INKT TAKOro TUIA — KOHQIUKT MEKIY
TPYIIION U €€ JIUJEPOM, PyKOBOTUTEIIEM.
31ech HEOOXOAMMO BBIJICIUTh 3HAYEHUE TAKOrO SIBJICHUS, KaK KOH(POPMHU3M, 3aKIIOYAIOIINICS B
U3MEHEHUH MHEHUS 4ieHa TPYNNbl MO JaBieHHeM camoil rpymmbl. KoHdopmusm sBisercs
OJHUM M3 0a30BBIX CIIOCOOOB MPEOIOJEHUS BO3HUKIIMX MPOTUBOPEUMI M HANPSDKEHUH MEXIy
JMYHOCTBIO W TPYIIIOH, KOTJJa MMEHHO JIMYHOCTH CHpPABISIETCS C pa3perieHHeM KOH(IMKTHOM
CUTYallUH.
Me:xrpynnoBoii koHpaukT. CoupanbHas cpelda BKIIOYAET MHOXECTBO (POpMaNbHBIX |
HeOpMaNBbHBIX TPYI, MEXAY KOTOPHIMA MOTYT BO3HHMKATh KOH(IMKTHI, HAIpUMEp, MEXIY
Pa3IMYHBIMUA OpraHU3alMsIMU, MEPBUYHBIMH TPYIAOBBIMU TpyIIaMu, NapTHsAMU U T. A. Yarmie
BCET0 MEXTPYIIIOBON KOH(IMKT SIBJISIETCS OKOHYATEIbHOW (a30il pa3pacTaHusi MEXKIMIHOCTHOTO
KOH(JIMKTA, TONSAPU3YIOMIET0 COLMAJIBHYIO Ccpeay U (OPMHUPYIOILIETO MPOTUBOIOIOKHbIC
«Iarepsi». MeXrpynmoBble KOH(MIMKTBI 4acTo OOYCIOBIICHBI, HECOBMECTHMOCTBIO IIENIeH
COIIMANIBHBIX Tpynn B OophOe 3a orpaHHYEHHBIE pPecypchl (BIAcTh, OOraTcTBO, TEPPHUTOPHS,
MaTepuabHbIE PECYPCHI U T. I1.), T. €. HATMYHEM peaslbHON KOHKYPEHIIIH.
MexXrpynmnoBble KOH(UIMKTBI CONPOBOXKAAIOTCS LEIBIM PSAAOM (DEHOMEHOB, H3y4aeMbIX B
COLIMAJILHOM IICUXOJIOT YU
® MPOSIBJICHUSIMH <«IeHHANBUAYAJIM3ALMW», T. €. YJICHBI TPYMIbl HE BOCIPUHUMAIOT JAPYrHX
MONIel Kak MHAWBUIYAIbHOCTEH, KaK CaMOOBITHBIX JMYHOCTEH, a €IMHO BOCHPUHUMAIOT HX
KaK YJIEHOB Jpyrod TpyHIbl, KOTOPOH MpHUIHCBIBaeTCA OOllee HEraTUBHOE IOBEJICHUE.
JenHauBuayanu3anusi CrocoOCTBYET TNPOSBICHUIO, HAIpHUMEP, arpecCMBHOCTH K IPYTrUM
rpyImnmnam;
e MPOSIBJICHHSIMH TIpPYNINOBOI0 LEHTPU3Ma B IMpolecce COUUAIBHOIO MEKIPYNIOBOIro
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CpaBHEHHUs, B XOJI€ KOTOpOro 0oyiee BBICOKO U IOJIOKUTEILHO OLEHUBAIOT CBOIO TpYIIIY,
MOBBIIAIOT CBOM MPECTHX U OJHOBPEMEHHO MPUHIDKAIOT, OOCCIEHMBAIOT UYXKYIO TpYIINY,
JAI0T el oTpuuaTenbHyIo oleHKy. ColnanbHOe CpaBHEHNE MOKET HHULIMUPOBATh KOH(IIMKTHI,
a TaKKe TOJIePKUBATh, «OMPABABIBATH ce0sH» B KOH(MIMKTE, TaK KaK, YTOOBI OOESTUTH, HATO
OLIEHMBATh ce0sl KaK «IOJIOKUTEIbHYIO TpYIIy, KOTOpash IPaBWJIBHO IOCTyHaer», H
OTPULIATENILHO OLEHMBATh YY)KYIO Ipynmy. Hacro Jmaepsl Ipymnm CTPEMSTCS YaCTUYHO WU
MOJTHOCTBIO M30JIMPOBATHCS OT MH(OpMAIMU C YyKOH CTOPOHBI O 4yxoi rpymie (peHomeH
<OKEJIe3HOTO 3aHaBecay). Toraa jierde COXpaHsaTh KOHMIMKT MEXIY CBOSH U 4yKOH TPyIIaMH.
st crmakuBaHus KOH(MIMKTA TI0JIE3€H OOMEH peasibHOM nH(pOpMaIuen apyr o IpyTe;
¢ MpOSIBJIEHUSIMH FPYNNOBOI aTPUOYUMH, T. €. YICHBI TPYIIIHI CKIIOHHBI CYUTATh, YTO HMEHHO
«4y»Kas TpyIila OTBETCTBEHHA 3a HEraTUBHBIE COOBITUSY. OOBsICHEHNE IPUYNH COOBITUN PE3KO
paznuyaercs JUId CBOE M 4uyKoil rpymm: 1) MOJOKHUTENbHOMY IMOBEIEHUIO CBOEH T'pyMIbI U
HEraTUBHOMY IOBEJICHUIO YYXXOW TIpYyINIbl HPUIHUCHIBAIOTCS BHYTPEHHUE MNPUUYUHBI («MBI
MOCTYIIAeM IMPABHIIbHO, TIOTOMY YTO MBI XOPOIIIHE», «OHU MOCTYMAIOT IMJI0XO0, TOTOMY YTO OHU
IJI0OXME»); 2) HEraTUBHOE IIOBEJCHHME CBOEH IpYyNIbl U IOJIOKHUTEIbHOE MOBEICHUE UYKOU
Ipynnbl  OOBSCHSAIOTCS BHEIIHUMU TNPUYMHAMH, BHEIIHUMHU OOCTOSITeNbCTBAMHU. Tak,
HamaJieHusl CBOEHM TIpyIIbl (HEraTUBHOE, arpecCUBHOE IOBEIEHUE) OOBACHSAIOT BHEUIHUMH
npUYuHAMU («HAC BBIHYIWUIM OOCTOSATENBCTBA»), a HAMAJCHUS MPOTHBHUKOB OODBSICHSAIOT
BHYTPEHHUMU NpUYUHAMU («OHH IUIOXHE JtoJn»). KOHCTPYKTUBHBIE IOJOXKHUTEIbHbIE
JEMCTBUA YyKOM T'PYIIbI OLIEHUBAIOT KaK BHEIIHE 00YCIIOBIIEHHBIE («y HUX HE OBUIO APyroro
BBIXO/1a, OOCTOSATEIHCTBA BBIHYJIWIN MX MOWTH Ha "MHUPOBYIO'"»), a MOPOMl BOCIIPHHUMAIOTCS
KaK YJIOBKa, XUTPOCTh («UTO-TO 37€Ch HE TaK, HENb3S JOBEPSTh UX "MHUPOTIOOUBBIM" Mpensio-
KeHUsIM»). Jlaxke packon BHYTpU CBOEW IpyMIbl CKIOHHBI OOBSCHSATH JEUCTBUSMHU «UY>KOU
TPYIIbD, KOTOPasi BPEAUT HaM, CTPOUT 3aTOBOPBI TPOTHUB HACH.
O0o0mas pe3yJbTaTbl COLMAJBHO-NICHXOJOIMYECKOr0 AHAJIM3a Pa3HOI0 THIA KOH-
(p1UKTOB, MO’KHO BBIEJUTH KPUTEPHH KOH(PIUKTA:
1. B3aUMO03aBHCHMMOCTb CTOPOH, T. €. 00€ CTOPOHBI 3aBHCAT JAPYT OT
Jpyra, AaxkTUBHOCTb OJHOTO CYOBEKTa OOYCIOBIMBaeT JAEHCTBUS
JIpyroro, a STH ACWCTBUS BbHI3BIBAIOT OTBETHBIE PEAKIMU IEPBOTO
CyObeKTa | T.JI.;
2. oco3HaHMe CHUTYaUUM KakK KOH(QUIMKTHOH, T. €. ogHa WU o00e
CTOPOHBI  OLICHHMBAIOT 4YyXHe JCWCTBUS Kak IMpeIHAMEPEHHO
IPOTUBOACUCTBYIOIME, BpakAeOHblE, MEUIAIOIMINE JIOCTHXKEHUIO
KENaeMbIX Pe3yJbTaTOB;
3. BbIOOp cTpareruy JajbHeHIero MOBeJeHHUs: OMCK KOMIIpOMHCCA
WIA  paloHaJbHO TPUEMIIEMOr0  pelleHus, Ju00  ACcKaarus
KOH(MKTa, ycuieHue OOpbObI, HapUMep, OT PACXOKICHUS TOUYEK
3peHuss (KOTHUTUBHOTO KOH(IIMKTA) MepexosiT K OophOe JTUIHOCTEH
(MEeXTMYHOCTHBIN KOH(IUKT), 3aTeM K 00phO€ TpyII (MEKIPYIIIOBOMY
KOH(JIUKTY).
OTHOCHTENBHO BHYTPHCUCTEMHBIX TpaHUI[ KOH(IMKTa HEOOXOIUMO CKa3zaTh, YTO OH BCeria
IPOUCXOAUT B OMNPEAEICHHOW CUCTEME: CEMbE, I'PYIIE COCITY>KUBLIEB, TPYJIOBOM KOJUIEKTHBE,
rocyJapcTBe, MEXIYHapOJHOM COOOIIECTBE CTpaH. BbIsBIeHHE BHYTPUCHCTEMHBIX TpaHHI]
KOH(JIMKTA CBSI3aHO C OMNpe/eieHueM KOH(MIMKTYIOUIMX CTOPOH, BBICTYMAIOMIMX €ro IJIaBHBIMU
yY4aCTHHKaMH, a Tak)Ke BbIIEIEHUEM APYruX CyOBEKTOB (JIMII WM OpraHU3aluii), MpsIMo B
KOH(IUKT HE BKJIIOYEHHBIX, HO SIBJISIIOIIMXCS JJIEMEHTaMU €IUHOM cucTeMbl. B TakoMm ciydae
rpaHUlbl KOH(MIUKTa B cucTeMe OyIyT 3aBHCETh OT TOro, KaKoe YWCIO YYaCTHHUKOB B HETO
BOBJICYEHO.
IIpuyuHbI KOHPJIMKTOB (OCHOBHbIEC KOH()JIUKTOI€HbI)
BaxHBIM BOIIPOCOM B COIMATIBHO-TICUXOJIOTHYECKOM UCCIIEAOBAaHUH MPOOJIeMbl KOH(IMKTOB U UX
IPUPOBI SIBJISETCS BBISIBJICHUE UX IPUYHH.
Haubonee pacnpocTpaHeHHBIMH NPHYMHAMH KOH(IMKTA SBIISIOTCS OTPAaHUYEHHOCTb PECYpCOB,
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KOTOpBIE HYXXHO DPaCIpeNeNsaTh, B3aMMO3aBUCUMOCTb 3aJaHUM, pa3iuuus B LEIAX, pa3Indyus B
OPEACTaBICHUSIX W  I[IEHHOCTAX, pa3iMudsd B MaHepe IIOBEICHUS, HEKOMIIETEHTHbIE
KOMMYHUKALUH.

CymectBoBanue 0Oosnee 4YeM OJHOIO HCTOYHMKA KOH(IMKTa YBEIMYMBAET BEPOSTHOCTH
BO3HUKHOBEHHMS] KOH(MIMKTHOM cutTyauuu. OnHaKo, Jaxke U Mpu OONBIION 603ModcHOCHU
BO3HMKHOBEHHSI KOH(IIMKTA, CTOPOHBI MOTYT HE 3aXOTEeTh pearupoBaTh TaK, YTOOBI M Jajblie
YCYTYOJIATh CUTYAIUIO.

Cpenu mpuuuH KOH(IMKTOB MOXHO BBIICIUTH HOCAIIME CIEU(PHUECKUN XapakTep, Hampumep,
nposiBistomue ceds B opranusanusax. OcoOEHHOCTH BOSHUKHOBEHHUS M MPOTEKaHUs KOH(IMKTA B
OpraHM3allMOHHBIX IPyNIaxX ONPEAEISIOTCS TPEMSI MOMEHTAMU:

- pa3nuyusAMHU B 00bEMax COLIMAIIBHBIX CUCTEM. B cpaBHEeHUU ¢ 00111eCTBOM, OpraHu3anus — oosuee
JOKaJIbHAasi W TPOCTasi CUCTEMa. DTO TMO3BOJISET TOBOPUTH O OOJBINEH, MO CpaBHEHHIO C
MaKpOypOBHEM, VYIPAaBISIEMOCTH OpraHu3allud, TOITOMY U O OOJBIIMX BO3MOMKHOCTSX
IPOTrHO3UPOBAHUS KOH(PIMKTHBIX CUTYallUA;

- pOJICBOM CTPYKTYypOM OpraHu3alliii, BBIABIKEHHEM Ha TEPBBIM IUIaH TPOGECCHOHATBHBIX
Ka4eCTB M JIOJDKHOCTHOTO TTOJIOKEHHUS, a TAKXKE OMPEIEICHHON «HECBOOOI0i» UCIOTHEHHS CBOMX
posneit. COOTHOILLIEHHE 3HAYUMOCTH POJIU U JINYHBIX KAUECTB B OpPraHU3al[MU MEHSIETCS HE B MOJIb3Y
nocrnenqHuX. BMmecrte ¢ TeMm JIMYHbBIE KauyecTBa, JIMYHbIE MPOOJIEMbl paOOTHHKA, 32 PEAKHM
UCKJIIOUEHUEM, OCTaIOTCS 3HAUYMMbIMHM, IYCTb M B TaK Ha3bIBAEMOM «CHSTOM» BHJE. OJTa
«3aMaCKHpPOBAH-HOCTb» JI€NAa€T WX TPYAHOYJIOBUMBIMU Il PYKOBOAWTENSA (MM IICHUXOJIOTa),
OJTHAKO, HEIOYYUTHIBATh UX HEAOMYCTHMO;

- OpraHu3anys — 3T0, B HEKOTOPOM CMBICIIE, «3aMKHYTast 00IMHay. JIOKaIbHOCTh OpraHu3aluy,
YETKOE POJIEBOE pPACHpEeAECHUE, €AUHBbIA KOHEUHBIA MPOAYKT TpyJda, UEPAapXUUYHOCTh U T. II.
MIO3BOJISIIOT CPAaBHUTH TCUXOJIOTHYECKH MHUKPOKIMMAT B HEH C MCHXOJIOTHYECKON aTMocdepoit
OOIIMHBI, 0COOEHHO B HEKPYNHBIX OpraHu3anusax. PaboTHHK B OopraHus3aluu Ha BUIY Y BCEX,
COTPYZHUKH KakK OBl CBSI3aHBI «KPYTOBOM IOPYKOW», aHOHMMHOCTb JEHCTBUN MCKIIOYAETCH,
OCYXKJEHHE WM OJ00pEeHHE KOJUIEI UIPaeT PElaoUlyl0 pojb HE TOJBKO B ICHXOJIOIMYECKOM
CaMOUYyBCTBHUH, HO M B Kapbepe pabOTHHUKA.

Kpome »srToro, B OpraHuM3allMOHHBIX KOH(QUIMKTAX YETKO MPOSBISIOTCS JBE OCOOEHHOCTH,
CBOMCTBEHHBIC M JPYrMM KOH(IHKTaM B obOmectBe. IlepBas — pedepeHTHOCTD, CIIOYEHHOCTD
KOHQUIMKTYIOIIMX TIpynn. B pasimuuHbIX KOMUIM3USIX pedepeHTHbIE TPYHIbl KOHTPOIUPYIOT
NIOBEICHUE BCEX WJICHOB, BO3BOJS MOTUBBI KOH()JIMKTOB B HAJbIHIWBUIYyaJbHbIC LEHHOCTH.
OtuyxJeHHbIE TakKuM O00pa3oM LEHHOCTH IOJY4aroT CaMOCTOSITEIbHOE CYIIECTBOBaHUE W
JIOBJICIOT 3aTE€M HaJ MOBEICHHEM HHIUBUIOB M JIOKAIBHBIX TPYII, MpeBpamas KOH(IUKT B
camonenb. Bropas ocoOeHHOCTh MPOSBISIETCSI B TOM, YTO «CTPYKTYPHBbIE» OOpa3oBaHUS Op-
TaHU3aIMH CKJIAJBIBAIOTCS HE TOJIBKO MO0 0OBbEKTUBHBIM MPU3HAKAM, HO M B BUJIE TAK HAa3bIBAEMbIX
«TpyHI CO3HAHMSDY, WIM HEPOpPMaJbHBIX TPYII, OOBEIMHSAIOIMX JIIOJAEH MO yOeKIeHHM,
IICHHOCTHBIM OpPHEHTALUSM, HACTPOCHHUSM U T. 1. [leperniereHre 0ObEKTUBHBIX U CYOBEKTUBHBIX
(hakTOpOB 3aTPyAHSIET MPOTHO3UPOBaHNE KOH(MIMKTHBIX TPYII, AEIA€T UX HEONPEAeIeHHbIMU, a
UX COCTaB — JIOBOJILHO pa3HOOOPa3HbIM.

Oco0eHHOCTH BOCTIPUSITHSI KOHJIMKTA €ro y4acTHUKaAMH

[TpoGiema 006pa3oB KOH(MIMKTHOW CUTyallMM, HMMEIOIIMXCA y KaXJ0W M3 CTOpOH, CTaja
UCCIIE0BATHCA B COL[MAIIBHOM IICHXOJIOTMM CPaBHUTENBHO HEAABHO. Y Ka)KJIOI'0 U3 yYAaCTHHKOB
I0J] BO3/ICHCTBUEM PA3JIMYHBIX (DAKTOPOB CKJIaJbIBAETCs CyOBEKTUBHBIN 00pa3 KOHPIMKTA. DTOT
o0pa3 BKJIIOYAaeT B ceOs: IMpEACTaBICHHE OMNIOHEHTOB O caMuX cebe (CBOMX IENsiX, MOTHBAX,
BO3MOXKHOCTSIX M T.J.); O IPOTUBOCTOSIIEH CTOPOHE; MPEACTABICHUE KaXKJ0I0 YYaCTHUKA O TOM,
KaK €ro BOCIPUHHUMAET IPYroi; 0 cpee, B KOTOPOH CKIIAAbIBAIOTCS KOHKpPETHbIE OTHOLIEHHs. H.
B. I'pummHa oTME4YaeT, 4TO 4YENOBEK HE MPOCTO pearupyeT Ha CHUTYAlMIO, a «OIPEAEiseT» ee,
OJTHOBPEMEHHO OIpeessis ce0sl B 9TOM CHUTyallud, U TEM CaMbIM OH CO3/aeT, «KOHCTPYUPYET»
KOHMIMKTHYIO cuTyanuio [8]. CremeHb COOTBETCTBHS COIMAILHOTO o0pa3a peajbHOM
KOH()JIMKTHOW CHTyallun MOXeT ObITh pasnuuHoW. Mcxonms W3 3TOro, BBIIEISAIOTCS YETHIpE
BapHaHTa IS CIIEUAIbHOTO aHAIN3A!
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o KoH]mukTHas cuTyalus OOBEKTHBHO CYIIECTBYET, HO HE OCO3HAETCS, HE BOCHPUHHUMAETCS
yuacTHUKaMU. KOH(IMKT KaKk colMaabHO-IICUX0JIOTHYECKOE SBJICHUE OTCYTCTBYET.

e OObexTuBHASA KOH(DIMKTHASI CUTYallHsl CYIIECTBYET U CTOPOHBI BOCIIPHHUMAIOT CUTYAIHIO KaK
KOH(QUIMKTHYI0, OJHAKO, C TEMHU WM MHBIMU CYLIECTBEHHbIMH OTKJIOHEHUSIMH OT
JNEMCTBUTENFHOCTH (ClTyyall HeaJleKBaTHO BOCIIPHHSITOTO KOH(IIUKTA).

e OObexkTuBHAs KOH(IMKTHAs CUTyalusi OTCYTCTBYET, HO TEM HE MEHEE OTHOLIEHHS CTOPOH
OIMOO0YHO BOCIPHHUMAIOTCS UMHU KaK KOH(IUKTHBIC (CTydai JIO)KHOTO KOH(JIUKTA).

e KoH(umuKTHas cHUTyalMsl CYyIIECTBYET M IO KIIOYEBBIM XapaKTEPUCTUKAaM aJIeKBATHO
BOCIIPHHUMAETCS] Y9aCTHUKAMHU.

KoneuHno, BO3MOXHBI U Jpyrue BapuaHThl, HAIpUMEp, CBSI3aHHBIE C pa3IMUYUsSIMU B CTEIECHU

aJIeKBaTHOCTU OTPa)KEHUSI KOH(MIMKTHON CUTYyalluy Ka)KIOH U3 CTOPOH U T.J.

OObIYHO CYOBEKTHMBHOE BOCHPUATHE KOHQUIMKTHOM CUTyallMd XapaKTepU3yeTcsl 3HAUUTEIbHOU

CTENEHbI0 UCKaKEHHOCTH TOJIKO B TOM CIIy4ae, €Cli CyOBeKT TeEM MM WHBIM 00pa3oM BOBJICUEH

B KOHGQuUKT. Ilpu HeilTpasibHOM B3aUMOJEHCTBUU CUTyal[Usi BOCIPUHHMMAETCS, KaK MpPaBUJIO,

aJIeKBaTHO.

Boinensiercst 4 Tuna uckakxeHui B BOCIPUATUH KOH(QIMKTHOM CUTyalluu:

1. Uckarxcenue Konghanukmmuoun cumyayuu ¢ yenom. JJaHHBI TUI MCKAXKEHHOTO BOCHPUSATHUS

XapaKTepU3yeTcsi CyObEKTUBHBIM YIIPOILIEHHEM CUTYallUU; OTCYTCTBUEM BO3MOXHOCTH a/IEKBATHO

OLIEHUTh CUTYallMIO; BOCIPHUSATHEM CHUTyallUM B PE3KO MOJSIPHBIX OIEHKaX; KaTErOPUYHOCTHIO

OLIEHOK, KOTOpbI€ HE TMOAJAIOTCS MEePecMOTPY U COMHEHUSIM; (MIbTpallueil 1 MHTepIpeTaluei

uH(pOpMaIH TOJIBKO B TOM pycie, KOTOPOE COOTBETCTBYET CBOUM IPEAYOEHKACHUSM.

2. Hckascenue eocnpuamus mMomueoe nogeoenus 6 Kongaiuxkme. CoOCTBEeHHAs MOTHUBAIIUS,

KaKk [paBWJIO, HOCUT COLMAIbHO OA0OpsieMblii xapakrep (Ooppba 3a BOCCTaHOBJIICHHE

CIPaBEIJIMBOCTH, 3allliTa 4YE€CTH M JOCTOMHCTBA...). CBOM IIOMBICIBI OLIEHMBAIOTCS Kak

OnaropojiHble, 1edd KaK BO3BBIIICHHBIE, TTOATOMY CYOBEKT 3aKO HOMEPHO MPUXOIUT K BHIBOIY,

YTO OH NpaB. MOTHUBEI K€ ONIIOHEHTA OLICHUBAIOTCA KaK OTpHULIATENbHbIE U HeJocTaTouHble. Eciu

K€ BOCIIPUHUMAIOIINI BBIHYXIEH, U3-32 HECOMHEHHON OYEBHMJIHOCTH, (PUKCHPOBATH MOTHBBI U

HOJIOKUTEIbHON HaNpaBIEHHOCTH, TO BO3HUKAIOT SIBHBIC OIIMOKU B OI[EHKE TAKMX MOTHUBOB.

3. Hckascenue socnpuamus Oelicmeuil, 8b1CKa3vleanuil, nocmynkog. CoOCTBEHHAs TO3UIIUS

TPaKTyeTCsl Kak HOpMaTHBHO OOOCHOBaHHas M IenecooOpasHas. Llenb — 10Ka3aTensCTBO CBOEH

HECOMHEHHOM NpaBoThl. OTBETCTBEHHOCTh MOXKET BOCIPUHUMATBCSI B HECKOJIBKMX BapUaHTax: a)

«1 Bce Jenar0 MpaBHIILHO»; 0) «1 BBIHYXKICH TaK JeNaTh»; B) «OH CaM BHHOBAT, YTO MHE

NPUXOJUTCS TaK JAEIaTh»; I') «BCE TaK JAETal0T.

[To3unus onmoHeHTa paccMaTpuBaeTcs Kak ommbouHas U HeoOocHoBaHHas. [loatomy

€IMHCTBEHHO BO3MOXKHOU IENIBIO ONIOHEHTA, KOTOpasi MOXKET OBITh NMPHU3HAHA, SBJISETCS YXO[I U

npuU3HaHUe 3a co00M mopaxkeHus. JlefcTBUSAM U MOCTYNKaM OMMOHEHTa OOBIYHO MPUITHCHIBACTCS

aMOpaJIbHOE MIPOTUBONPABHOE COEP KAHUE.

4. Hckaxcenue eocnpuamusa JUYHOCMHBIX Kayecme. Bocnpustie cedst  00bIYHO

XapaKTepU3yeTCsl BBIJCICHUEM IOJIOKHUTEIbHBIX U MPUBJIEKATENbHBIX uepT. rHOpUpYIOTCS U HE

NPUHUMAIOTCS 3aMEUaHUsl O «HEBBITOAHBIX» KadyecTBaX. AKIEHTUPOBAHME TOJBKO Ha

MOJIOKUTENbHBIX KayecTBaxX I103BOJISIET BBUIBUIATh IIOCTYJAT «XOPOIIME JIIOAM COBEPILAIOT

XOpOILHME MOCTYNKW». B onmoHeHTe UrHOpUpyercss MOJOXKHUTENbHOE, YCUIMBAETCS TIOUCK BCETrO

HEraTUBHOI'O U HemnpuBieKkaTeabHOro. OnpaBapIBaeTCsl BBICMEMBAHUE HEOCTATKOB, JIOMYCKAOTCS

OCKOpOJIEHHS B €ro ajpec.

MeTtoasbl ynpaBJjieHUusI KOHPIUKTHBIMU CUTYAIUSIMH

[To MHEHUIO MHOTHX aBTOPOB, BaXKHBI HE CTOJBKO (DOPMBI TPOM3BOICTBEHHBIX JIEHCTBUIA, CKOIBKO

UX TakTH4yeckue ((pyHKIMOHAJIbHbBIE WK AUC(YHKIMOHAJIBHBIE) MOCTEACTBUS M CTPATErHUECKHMA

(obocTpenre WM MpoQrIIaKTHKA OyaymuXx KOH(IUKTOB) pesynbraT. [loaToMy camo mo cebe

YIIPaBIICHYECKOE ACHCTBHE BIIOJHE MOXKET OBITh KOHQIIMKTHBIM: Jiefasi TUCYHKIIMOHATIBHBIMU

OTHOIIICHUS OJTHOTO YPOBHSI, OHO CIIOCOOHO MPHUAATH (DYHKIIMOHATIBHBIN XapaKTep OTHOIICHUSIM Ha

apyroM ypoBHe. Hampumep: HEKOTOpBI WHUIIMHUPOBAHHBIA KOH(IMKT Ha IIEPBOM YpPOBHE

Uepapxuu JEeHCTBUTENHLHO 000CTpseT KOHGIMKT BTOPOTO YPOBHS, HO B TO € BpeMsl Cria)kKMBaeT
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KOH(JIMKTBI TPETHETO U, BO3MOXKHO, APYTUX YPOBHEH.

Takum 00pa3oM, yIpaBiieHUECKOE AEWCTBHE BO MHOTUX BapuaHTaX HE TOJBKO JIOIYCTUMO, HO U
HEOOXO0IMMO BOCIIPUHUMATh B KauecTBE KOH(IMKTHOIO, OCOOEHHO C Y4eTOM TOro (pakropa, 4To
ONTUMU3ALINS KOHQUIMKTa B pEAJbHOM MU3HU MPOM3BOAUTCS, KaK MpaBUIIO, B HHTEpecax
KOHKPETHOTO COLMAIBHOTO CYObeKTa. YIpaBieHHE KOH(MIMKTOM B OIPEAEIEHHOM paKypce
CTaHOBUTCS KOH(DIMKTHBIM YIpPaBJICHHEM, T. €. YIpaBJIEHUEM, MMEIOIIMM B OCHOBE
UHUIIMMPOBAHUE OJHOTO KOH(IIUKTA C LIENbI0 PEAYKIMH APYTOro.

B Hacrosiiee Bpemsi CyLIeCTBYIOT pa3jIMUHbIe TEXHOJIOTUHU yIpaBiieHusl KoHpmukToM. Hampumep,
OJJHA M3 HHUX: MPOCTPAHCTBO KOH(IMKTOB COAEPKHUT B cebe OecKOHEYHO OoMblIoN Habop ero
COCTaBJISIFOLIMX, OJHAKO, B KaXKJIOM CIIydae OHU BBUIMBAIOTCS IPUMEPHO B OIMHAKOBYIO cyMMy. B
OJJHMX CIydasX 3Ta CyMMa CKJaJbIBaeTcsi U3 HEMHOTHMX KPYIHBIX M UYPE3BBIYAHHO ONACHBIX
KOH(JIMKTOB, a B — IPYTUX MPOUCXOIUT ee ApoOJeHNE Ha OTPOMHOE KOJIMYECTBO KOH(DIUKTOB He-
3HAYUTENbHBIX, HE MOJPBHIBAIOIIMX CTAOMIBHOCTh OOLIHOCTH B IiejoM. VHUIMMpYs MalleHbKHe
KOH(JIUKTBI, Mbl «PAaCIbLISIEM», «pacTBOPsieM» B HUX OOJIbIION KOHMIUKT (KaK HMEIOLIMICS, TaK U
HOTeHUMaNbHbIN). YacTble ManeHbKHE KOH(IMKTHl CHUMAIOT HalpsHKeHHUE B HEKOTOPOM YacTH
00I1IHOCTH, a OJIOKHMpPOBaHKE, HEJIOMYILEHNE TAKUX KOH(IIMKTOB, HAIIPOTHUB, ITOBBILIAET €€.
MHuorue 3amajgHble  KOH(IMKTONOIM  PEKOMEHAYIOT A 3(PQEKTUBHOrO  yIpaBIICHUS
KOH(JIMKTHBIM B3aUMOJIEHCTBHEM COCTaBISTh KaprorpamMmy KoHguukra. [Ipu ee cocraBieHuu
CHayasla OIpeneNsieTcsl CyTh KOH(IIMKTA, ero Hmpu4uHbL. Jlanmee BBIACHSETCSA, KTO BOBJICUEH B
KOHQUUKT. B Toil Mepe, B Kakoil BOBJIEUEHHbIE B KOH(IMKT JIOJAM HUMEIOT Kakue-To oOIue
NOTPEOHOCTH MO OTHOIIEHHWIO K JAaHHOMY KOH(MIMKTY, X MOXKHO CTPYHIIMPOBaTh BMECTE. 3aTeM
OIPENEIISIOTCS NOTPEOHOCTH M OINACeHHs] KaXXJOro W3 YYaCTHHUKOB KOH(DIMKTHON CHTyaluw,
CBsI3aHHBbIE C JaHHOM mpoOiemoi. ['paguueckn oroOpaskas MOTPEOHOCTH M OIACEHUS,
PYKOBOJIUTENbL CO3AAET YCIOBHS JUIsl Oojiee IIMPOKOro Habopa IMOTEHUHUATIbHBIX pEIICHUH.
CocraBiieHHE KapTOrpaMMbl OTPaHUYMBAET JUCKYCCHUIO ONpEICNeHHBIMU  (POpMabHBIMU
pamMKaMu, 4TO OOBIYHO IOMOTAeT N30€XKaTh YPE3MEPHOTO IIPOSIBICHHUS SMOLIHH.

YroObl 3¢ GEeKTUBHO YHPaBIATh pa3BUTHEM KOH(IMKTA, HEOOXOJUMO C MaKCHUMAaJIbHON
TOYHOCTBIO COCTaBUTh €ro Auaruo3. MneanbHbIM sIBIISETCS BOCHPUATHE KOH(IIMKTA TAKUM, KaKOB
OH ecThb Ha caMoM jene. [locTueHne COOTBETCTBUS MEXAY CyOBEKTUBHOW OLIEHKOW IaHHOTO
KOH(IUKTA PYKOBOJUTEJIEM U COCTOSIHUEM OOBEKTUBHOTO Ppa3BUTHUS MPOTUBOCTOSHUS
Ipe/ICTaBIsIET COOOM CEphE3HYIO 3a7auy, PELIMTh KOTOPYIO IPAKTUYECKH ObIBAE€T OUYEHb TPYAHO.
Henoouenka xoHpaukTa MOXET NpUBECTM K TOMY, 4YTO €ro aHaiau3 OyJer MpoBelcH
IIOBEPXHOCTHO, a BBICKA3aHHbIE HA OCHOBE TAKOrO aHajM3a MPEAJIOKEHUS OKaKyTCs
ManonpuroausiMu. HemoolieHka KOHQUIMKTa MOXET HMETh OOBEKTUBHBIE U CYOBEKTHUBHBIC
npuduHbl. OOBEKTUBHBIE — 3aBUCAT OT COCTOSHHS MH(MOPMAIMOHHBIX U KOMMYHHUKAI[MOHHBIX
CHCTEM, a CYObEKTUBHbIE — OT HECIOCOOHOCTH WJIM HEXeNaHUs CcyObekTa (WM CyObEeKTOB)
COOTBETCTBYIOIIIMM 00Pa30M OLIEHUTh KOH(DIUKTHYIO CUTYalUIO.

Bpenna He TONBKO HEAOOLIEHKA, HO U TIEPEOIIeHKa BO3HUKILIETO MTPOTUBOCTOSHUSA. B 3TOM Cityuae
IpeANPUHUMAIOTCS YCHITUS Topa3io OoblIre, 4eM 3TO JeHCTBUTENIbHO HeoOxoaumo. [lepeorienka
KOHKPETHOrO0 KOH(JIMKTa WJIM IEepecTpaxoBKa B OTHOUIEHWH BO3MOXKHOCTH KOH(IMKTHOIO
UHIIMJIEHTa MOTYT IIPUBECTU K OOHAPYX EHUIO KOH(IIMKTA TaM, I'I€ €ro B 1eHCTBUTEIbHOCTH HET.
DTO 4YacTo CrOcCOOCTBYET HCKYCCTBEHHOMY IIOPOXKJIEHUI0O MHUMBIX KOH(IMKTOB MJIM TaKUX
CUTyallul, NpU KOTOPBIX JIIOJM HAYMHAIOT ycMaTpuBaTh HalMuue KOH(DIMKTOB B
HECYILIECTBEHHBIX MPOTUBOPEUUAX U CHOpaX. DTO MPUBOAUT K OTPULIATENILHBIM IOCIEICTBUSIM,
HOPOXKIAET B3aUMHOE HEIOBEpUE, MOAO3PUTEIBHOCTh U T. 1. B muTepaType M Ha mpakTUKe IO-
Jy4aeT Bce OoJblliee pacpoCTpaHEHHE METO] aHAJIN3a HAMPSHKEHHOCTH U IIPOTrHO3a KOH(IUKTOB
[0 M3MEPEHUIO CTENEHH HEYAOBJIETBOPEHHOCTH (YCIOBUSMH TpyJa, ObITa, CYIIECTBYIOIUMHU
OTHOLICHUSIMU, CTaTyCOM U T. IL.). DTOT MeToj| pa3paboraH couuosioramu HuxkHekamcka u
NPUMEHSJICA CHavajla B XMMUYECKOW MPOMBIIUIEHHOCTH IS MPENYIPEXICHUs PYKOBOJIUTENIEH 0O
BO3MOXKHBIX ~ MCTOYHHMKAX HEIOBOJILCTBA. METOAONOTMYECKH 3TOT  CIOCO0  O3Hayaer
UCIIOJIb30BAHNE CAMOOTPHMILIAIOLIEr0 IPOTrHO3a, T. €. IPOTrHO3a, KOTOPBIMA, MJOIDKEH OBITH
OIPOBEPrHYT MPAKTUKON U HE COBITHCSL.
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HeynoBnerBopeHHOCTh paccMaTpUBaeTCsd B COLUAIBHOM IICUXOJOTMHM KaK YHUBEPCAJIBbHBIN
nokazaTeiab KOH(QIUKTHOCTH. Ero BakHOE JIOCTOMHCTBO — 3TO H3MepseMOCTh. be3ycloBHO,
OLICHOYHYIO CHJIy OTOT II0Ka3aTelb HMEET TOJIBKO B COYETAHMM C JAPYTMMH IPU3HAKAMH
koH(uuKkTa. HeynoBieTBOpeHHOCTh, OIpe/eNeHHass IyTeM OIPOCOB, COMNOCTaBIISIETCS C
BBISBJICHUEM YCJIOBUH JKU3HEAEATENBHOCTH CYOBEKTOB, OOBEKTHBHO CTaBSIIMX MX IEpex
HEOOXOMMOCTBIO IIPOTUBOAECUCTBUS U MPOTUBOOOPCTBA. BaskHyt0 posb mpu 3TOM UrpatoT (OpMbl
IIPOSIBJIEHUSI HEYAOBJIETBOPEHHOCTU. ECIM HENOBOIBCTBO OrpaHUYMBAETCSA Pa3rOBOPAMH MEXIY
€ro HOCUTESIMU B Y3KOM KPYT'y COCIYXKHBLIEB, TO OMACHOCTh BOZHUKHOBEHHUS! KOH(IIMKTOB eIl
HeBenmKa. Jlpyroe neno, eciny MOBEJEHUYECKas HEYAOBJIETBOPEHHOCTH IPOSBISETCS B HEUCIION-
HEHUM TPYJOBbIX O0OA3aHHOCTEH, B OOCTPYKUMSIX PYKOBOJCTBY, MAaCCOBBIX YBOJbHEHUSX,
3abacroBkax U T. 1. IlokazareneM HeyOBIETBOPEHHOCTH SIBJIAETCS TAKXKEe MacCOBOCTh OXBaTa, T.
€. peaslbHOE YHCJIIO JIFOJIeH, BhIpaXKaOUIMX HEJJOBOIBCTBO.
Ecth Tpu OCHOBHBIX croco6a, PeKOMEHIyEeMBbIX MCHXOJIOTraMH Ul MPEofOoeHUs] KOH(PIMKTHOMN
CUTYyallUH:
— BOCIIUTATENIbHOE BO3JEUCTBHE, YOk AeHNEe KOHQIIMKTYIOMINX CyObEKTOB B OOLIHOCTH UX LENIeH,
JI0Ka3aTeIbCTBO B3aUMHOMN BBIT0O/IbI OT COBMECTHOM paboThI U OOIIEro pe3yibTara;
— paszeneHue OOBEKTa cropa: MOpydeHHE KakJIOMy M3 KOHQUIMKTYIOIIUX CyOBEKTOB PEIIUThH
JIPYroil, He MEHee Ba)KHbI BOIIPOC, TOrAA KaK CIIOPHBIM BOMPOC MEPENaTh Ha PEUHICHUE TPEThEMY
JHLY;
— OpraHU3allMOHHBIE MEPONPHUATHS: CO3/laHHE TaK HA3bIBAEMOI'O «OpPraHU3allMOHHOrO Oydepay,
YCTPAHSIOLIETO YaCTbIE HEMOCPEICTBEHHBIE KOHTAKTHI.
[Ipornecc ynpapiieHUs! KOH(QIMKTOM BO MHOTOM 3aBUCHUT OT IO3HUIIMH, KOTOPYIO 3aHUMAET YEJIOBEK,
OT €ro COOCTBEHHBIX MHTEPECOB, a TAKXKE OT TOrO, K KAKMM CpPE/ICTBaM OH IpulOeraer, 4ToObl He
JOIYCTUTh pa3pacTaHusi KoHQuuKTa. B BbIOOpe 3TUX CpeACTB pPYKOBOAWTENIb HE BCEraa
JIOCTaTOYHO cBOOOJIEH. B ero pacnopspkeHHM MOryT ObITh BEChbMa OrpaHUYEHHBIE BO3MOXKHOCTH
npoTuBOACHCTBUSL HauyaBlieMycs KoHpukTy. Ilo kpaiiHeil wmepe paBa oOcTosiTenbcTBa
PEKOMEH/IYeTCs Y4YUThIBATh INPAKTMYECKH B JIIOOOH KOHQUIMKTHOM CUTyallMM: BO-TIEPBBIX,
peaKIio, KaKyl0 MOTyT BbI3BaTh T€ WJM WHbIE U3 MPEANPUHUMAEMbIX MEpP CO CTOPOHBI Kak
HETOCPEACTBEHHbIX yYaCTHUKOB KOH(JIMKTA, Tak W CHJI, COOJIOAAIONIMX BpPEMEHHBbIH
HEUTpaJIuTeT; BO-BTOPBIX, HOPMbI MOPAJIH, IPUBBIYKU U 00ObIYaU, TOCIOACTBYIOIINE B KOHKPETHON
OpraHu3alMi U pEryIupylollue IOBEJeHUE I0/eil B OOBIYHOM OOCTAaHOBKE M B CUTYalUH
KOH(uKTOB. Heo0X01MMo cUuTaThCs ¢ pealbHbIMU BO3MOKHOCTSIMU, KOHKPETHOM CUTyaluei u
IPYIIOBBIM MHEHHEM, HM30€ratb Kak CIMIIKOM CIaOblX, TaK W CIUIIKOM CHJIBHBIX CpPE/ICTB
BO3ZCHCTBUS.
B Hacrosiee Bpemst mpo0seMy yIrpaBieHus: KOH(QIMKTOM IPUHATO pelaTh He HaIpsAMYIo, a uepe3
nocpeaHukoB. K mocpenHunyecTBy uyaiie Bcero mpuOeraroT MpU PeryaupoBaHUM KOH(IMKTOB
BBICOKOT'O YpOBHs. Poiib TpeTbeil cTOpOHBI B KOH(IMKTE MOT'YT BBIIOJIHATH HE TOJIBKO OTJEIbHbIE
ovna (KCTaT, MM OY€Hb 4YacTO CTAHOBATCS NMpodeccCHOHANbHBbIE IICHXOJOIM), HO U pa3HbIe
YUPeXKIEHUS W opraHusaluv. B upeane oH nomkeH o0najgaTh IMPU3HAHHBIM ABTOPUTETOM,
0e3ynpeyHoi HPaBCTBEHHOCTBIO, OBbITh HEUTPAJILHBIM U MPO(ecCHOHAILHO KOMIIETEHTHBIM, 00J1a-
JIaTh BBICOKUM COLIUAJIbHBIM NHTEIUIEKTOM.
CnoXumch 1 OCHOBHBIE (PYHKIIUU MEIUaTOpa:
® BO-TIEPBBIX, OH 00ECIEYMBAET IPUBJIEUEHNE CTOPOH K MIEperoBopam, a B TYMMKOBOW CUTyallUH,
KOI'J]Ja CTOPOHBI OTKa3bIBAIOTCS OT BCTPEY, OCYILECTBICHNE KOHTAKTOB MEX/Ty HUMU;
® BO-BTOPBIX, JEHCTBYS KaK HEHUTpPaJbHOE JIMLO, MEAMATOpP [OJDKEH CHATh WM CBECTH 0
MUHUMYyMa SMOLIMOHAJILHOE HANpPsHKEHHE CTOPOH sl 0OecreueHus: HOPMAaJbHOIO Xoja
IIEPErOBOPOB;
® B-TPEThUX, Ha pa3JelbHBIX BCTpeYax Menuatop MNoOykJaeT KOH(IUKTHBIE CTOPOHBI K
BHHUMATEJIbHOW OLICHKE HOBBIX IPEUIOKEHUN W aIbTEPHATUBHBIX PEIICHHH, B TOM YHCIE
BBIIBUHYTBIX CAMUM MEIUATOPOM, IIPUUEM Kax/1asi U3 CTOPOH IO CYTH JieNa BEJET eperoBopbl
C CaMHUM IOCPEIHMKOM, Kak Obl MPEICTaBISIOIUM APYT'YI0 CTOPOHY (MEAMATop cTapaercs
yKa3aTh Ha 3aBBILICHHbIE IPETEH3UH KaK/I0r0 YYaCTHUKA IIEPErOBOPOB);
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® B-YETBEPTHIX, MEIUATOP CTPEMHUTCS HAWUTH TaKHE pEIICHHs, KOTOpbIe YIOBJIETBOPHIN OBl
IpyNIIOBOE MHEHHE, CKJIaJblBarolleecs BOKPYT KOHQUIMKTa B Oojblieid OOLIHOCTH, 4YeM
KOH(DJIMKTYIOIINE;
® B-IIATHIX, €CIM KOHQUIMKT IPEJCTaBISETCS HEepa3pelIMMbIM, MEIUATOp MOXKET IMpPe/JIoKUTh
HEOOXOMMYI0, O €ro MHEHMIO, ajJbTepHATUBY KpailHMM QopmaM mpoTuBOOOpCTBa, K
IpUMEpPY: MPOJUIUTh CPOK JAEHUCTBUS CYIIECTBOBABILIETO JIOIOBOPA, CO3/1aTh COIIACHTEIbHYIO
rpymnmny (KOMHMTET) Ui H3ydeHHs KOH(JIMKTA, MPEAJOKUTh YCIYyTH JPYrUX TPETbUX JIUI]
(Hanpumep, apOuTpaxa) u T. 1.
3akiroueHue
ConeprkaHue HMCCIENOBAHUNA KOH(IMKTOB B COLMAIBHOW ICHXOJIOTMUM MMEET MHOrO OOILIEro ¢
TaKOBBIMU B COILIMOJIOTUU, TMOJUTOJIOTMH U APYTUX COLUANbHbIX Haykax. Cnemnuduka ke, 1o
HallleMy MHEHHIO, 3aKJIF0YAeTCs B TOM, YTO B COIIMAJIbHOM ICUXOJIOTUU aKIEHT AenaeTcs Ha Oosee
TOHKON JuddepeHanuy  pa3iuyHbIX COCTOSHUN TIpynmnbl, OJM3KUX WM CXOJHBIX C
KOH(ukTHEIMU.  CrHeuuanbHbId  aHadM3  TOKaszajd, YTO MOXHO  BBIACIUTH  YETHIpE
B3aMMOCBSI3aHHBIX M B TO € BpPEMsI OTHOCUTEIIbHO CAMOCTOSITEIBbHBIX COCTOSIHUSA, KOTOPbIE
U3y4aloTcsi B  COLMAJIBHOW  IICHUXOJOTMH:  COLMAJIBLHO-IICUXOJIOTHYECKOE  MPOTHBOPEUUE,
COL[MAIbHO-TICUXOJIOTUYECKas ~ HANpPsHKEHHOCTb — TPYMIbl,  IICUXOJOTHYecKass  TOTOBHOCTb
UH/IMBUYaJTbHOTO WM TPYNIOBOIO CyOBbEKTa K KOH(IMKTHOMY IIOBEICHHIO U COOCTBEHHO
KOH(QUIUKTHOE ToBeneHHe. Kaxaplii U3 BbIIEIEHHBIX (DEHOMEHOB MOXKET CYILECTBOBATh Kak
ABTOHOMHBIN Y UMETh B pa3HbIX IPyIIa pa3IMuHy0 HMHTEHCUBHOCTb UX BBIPAKEHHOCTH, IIPU 3TOM
rpynmna He MepexXOAUT U3 OJHOro COCTOsiHMSL B apyroe. OnHako Te K€ camble
COLIMAJIbHO-TICUXOJIOTMYECKUE COCTOSIHMSI MOTYT BBICTYNIATh CTAJUSIMH, WM ITAallaMU, JBUKCHUS
rpynnbl K KOHQUIMKTY: OT OCO3HAaHUS IPOTUBOPEUMS — K HaNpsDKEHHOCTH, OT Hee — K
(OpPMUPOBAHMIO COLMATIBHOM YCTAaHOBKHM Ha KOH(IMKTHOE MOBEIEHHE, a Jajiee — K COOCTBEHHO
KOHQuUKTY. [Ipudem, pa3Hble IpymIibl ¢ pa3IM4yHON CKOPOCTHIO MPOXOIST ITH CTaIUU-COCTOSHUS.
B nenom, auHaMEKa caMOro BO3HHUKIIETO KOH(MIMKTA BBI3BIBACT OCOOBIA MHTEPEC B COIMAIBLHOU
IICUXOJIOTMH, B KOTOPOH TpaaUIIMOHHO ()EHOMEHBI IpYyNIOBOM JAMHAMHUKH OBLIM OJHUMHU U3
[IEHTPAJIbHBIX COLUANBHBIX MTPo0ieM uccrenoBanus. Takoil nHTepec 00bACHIETCS HESICHON POJIbIO
COL[MAIbHO-TICUXOJIOTMYECKUX MEXAHU3MOB B Pa3BUTUU KOH(IMKTOB: MHOIO HEMOHSTHOTO, C
OJTHOH CTOpPOHBI, B Pa3HOM MHTEHCHBHOCTH peajM3allUd OAHUX U TeX ke (OpM KOH(IMKTHOTrO
MOBEJICHUS Pa3HbIMU CYObEKTaMH, a C JPYrod CTOPOHBI, HESICHBI MPUYUHBI EPEXOJ0B OJHUX U
TeX K€ CyObEKTOB K Ka4eCTBEHHO Pa3IMYHBIM (hopMaM KOH(MIMKTHOTO MOBEIEHHS, UCIIOIH30Ba-
HUE KOTOPBIX (PaKTHYECKH MEpeBOIUT KOH(IMKT Ha HOBYIO CTAJIMIO, BKJIIOYAsl €ro 3CKalalHIo.
VIMeHHO colMaNbHBIMU TICUXOJIOTAMU BBIACHSETCS pPOJIb B JUHAMHUKE KOH(IMKTA TaKHUX
MHOI'OYHUCIIEHHBIX MEXaHW3MOB, KakK: BHYIIECHUE, YyOeXJeHHe, ICHUXUYECKOe 3apakeHue,
nojipakaHue, NpUHYXJIeHHEe, UICHTUDHUKALIHS, TIPOSKIUS U JIP.
B coumanbHON ncuxonoruu B Ooublied CTeNeHH pa3padaThIBAETCSl HE OOIIETEOPETUYECKUI
NoAX0A K KOH(JIMKTaM, a cKopee, TUIOJOTMYECKUH, MO3TOMY TaK Ba)KHbl MHOTOYHCIICHHBIC
mudepeHIMali KOH(IMKTOB Ha pa3iWyHble TUIIbI, BUABI U T. II., IPUYEM 10 CAMBIM pa3HbIM
OCHOBAHMSM-KPUTEPUSM. OTO BBI3BAHO TEM, YTO COLMAJIBHO-IICUXOJIOTHYECKAs MpUpOaa
KOH(JIMKTA OYEHb «UYBCTBUTEIIbHA» K M3MEHEHUIO TUIA KOH(UIMKTA, TO3TOMY MPUHIUIINAIBHO
BAXHO pa3lesaTh KOH(MIMKTBI MO UX CYObEKTaM Ha BHYIPUIMYHOCTHBIC, MEXKJIMYHOCTHBIE,
MEXTPYIIOBbIE U MEX]Y JINYHOCTBIO U Tpynmoi u T. 1. ColraibHO-TICUX0JI0rMYeCKHe MEXaHU3-
MBI CpabaThIBAIOT MPUHIMIMAIBHO MO-Pa3HOMY B MEPEUHCICHHBIX WM KAKHX-TO JAPYTHX TUIAX
KOH(UKTOB. Benynmmu 31ech MOTYT BBICTYIaTh HE CTOJIKO OOIIME 3aKOHOMEPHOCTH, CKOJIBKO
0COOEHHOCTH, T. €. TUTIOJIOTHYECKHUE B JJAHHOM CITydae.
Bonbuioe  3HayeHWe B COIMAQJIBHOW  IICUXOJOTMHM  OTBOAUTCA  BOIPOCY O  COLHU-
QJIBHO-TICUXOJIOTUYECKUX  (IMUHOCTHBIX M TPYIIOBBIX) (hakTopax, CIOCOOCTBYIOIUX |
IPENATCTBYIONIMX KOH(UIMKTHOMY IOBeIEeHUI0 cyOBbekToB. Cpenu HHMX Ba)KHEHIIee MeECTO
3aHMMAIOT JIMYHOCTHBIE CBOMCTBA M COCTOSHHSI, IOJyYHBIINE HAa3BaHWE KOH(IMKTOT€HHBIX, Ha
IOWCK KOTOPbIX HAalpaBJE€Hbl MHOTME HWCCIIEOBaHUSA. YXKe ceifiuac MHOroe SICHO O pOoJd
arpeccCUBHOCTH UM, HAao0OOpOT, TOJEPAHTHOCTH JMYHOCTH; HEKOMIETEHTHOCTH OOIICHUS;
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HEa/IeKBaTHBIX (OCOOCHHO 3aBBIIIEHHBIX) YPOBHSAX CAMOOIEHKHM U TPUTI3AHUN; HU3ZKOTO
COL[MAJIbHOTO MHTEIJIEKTa, KOTOPBIA JAJIeKO HE BCErJa KOPPEIUpyeT C OOIIMM HHTEIUIEKTOM;
Pa3HBIX BUJIOB IICUXOJIOTUYECKUX AKIEHTYallU U COLIMONICUXOMNATUI U T. 1.
Pesynbrartel  cnenuanbHBIX — MCCIENOBAHMM  COLMAIBHO-IICUXOJIOTMYECKMX  ITOCIIEACTBHM
KOH(IIMKTOB B Tpymmax yOe:KIaroT B UX HE TOJHKO OJHO3HAYHO HETATUBHOM XapakTepe, HO U UX
KOHCTPYKTUBHOCTH. Oco0eHHO 3TO0 Kacaercs: 3()h(EeKTUBHOCTH TBOPYECKHX BHUJOB COBMECTHOM
JeSTeIbHOCTH, HAlpUMEp: HAYYHOU, XyI0)KECTBEHHON U 1p. [loaToMy B mocnegHue necsaTHiIeTHs
B COLIMAJILHO-TICUXOJIOTUYECKOH JIMTepaType MOSBUIIOCH MHOTO KBaIU(PUKAIMI KOH(IUKTA, KaK:
pa3yMHOr0, palliOHAJIBHOI0, MOJIE3HOr0, IO3UTUBHOI0, KOHCTPYKTUBHOT'O, Pa3BUBAOLIETO U T. II.
Bce 310 ompenenwsio ¥ HOBBIE NEPCHEKTUBHBIC HAINPABICHUS MCCIEIOBAaHUN, OT KOTOPBIX B
Onmukaiiiem OyayIieM clienyeT 0XKHIaTh HOBBIX HHTEPECHBIX PE3YJILTATOB.
VYyactue npakTHYeCKUX COLMAIbHBIX IICUXOJIOT0B B pa3pellieHNH KOH(IMKTOB BKIIHOYAET OOJIbILe
00IIIero ¢ MpenCTaBUTENSIMUA APYTUX COIMHAIBHBIX HAYK U MPEXK]IE BCEro C COLMOJIOTaMH, HEXEH
cneunduku. OOBICHSETCS 3TO TEM, YTO IPAKTUYECKHE 3a/1a4U €CTh 3a/1a4i BCErJa KOMILIEKCHbIE,
MO3TOMY OHM TPEOYIOT JIMOO MHTErpalliy 3HAHUM Pa3IUYHBIX HAyK, THOO OObEAMHEHUS YCUIIHMA
WX TIpe/ICTaBUTENEH (BTOPOE HECKOJIBKO CIIOXKHEE), UTO U JENAeT MOXOKUMH Ha IPAKTHKE padoTy
pa3HbIx crenuamuctoB. OnHako 00 OIHOM OCOOEHHOCTH pabOThl MPAKTUYECKHX ICHXOJIOTOB
HE0O0X0UMO cKa3aTh 00s3aTenbHO. [lcuxomor ctpout paboTy Tak, YTO IJIABHBIMU JIEHCTBYIOIMMHU
JUIIAMH B pa3pelleHMH KOH(IMKTOB CTAaHOBATCS CaMU YYaCTHUKHM: dYepe3 OCO3HAHUE
IPOTUBOPEUMI Kak mpeamera KOH(MIMKTA, yepe3 BHYTPEHHIOI paboTy JIMYHOCTH, OTPaKEHUE B
CBOEM CO3HAaHHWU COOCTBEHHOrO MOBEACHHUS, a HE TOJNBKO JPYTHX YYACTHUKOB KOH(IIMKTA, UYepes3
BOCIIPUSITUE Jpyroro kKak camoro ce0s u 1. m. Ho B 3TOM cCylIecTBYIOT /1Ba CEpbE3HbBIX
OTpaHUYEHHS: BO-TIEPBBIX, TaKHE CIIOCOOBI pa3penieHrs KOH(IUKTOB HaubOosee 3(h(eKTUBHO
cpabarbIBalOT Ha pedUIEKCUPYIOIIMX JIMYHOCTIX, a JajJeKO HE BCE OKAa3bIBAIOTCS TaKOBBIMU;
BO-BTOPBIX, TICUXOJIOTHYECKHE METO/BI pa3pelieHrs KOH(PIUKTOB B MOAABIISIONIEM OOJIbITMHCTBE
KOH(IMKTHBIX CUTyallU MOTYT BBICTYNATh JIMIIb JOMOJHSIOIIMMU JIpyrue meroabl. Camu 1o
ce0e OHU JOBOJIBHO PEOKO MPHUBOIAT K YCTOWYMBOMY (HE BPEMEHHOMY HIIM CHUTYaTHBHOMY)
pa3perieHn0 MEeXIMYHOCTHBIX U TEM 00JIee MEXIPYIIOBBIX KOH(IUKTOB.
B mocnennue roapl B KOHQIUKTOJIOTMH B LIEIOM BBIXOJUT MHOTO IyONMKAIUN, MOCBSIIEHHBIX
YIpaBJICHNUIO KOH(MIMKTaMM, HE 3aTHXAIOT CIIOPbl BOKPYI 3TOr0 BOMNpOCAa M B COLMAJIBHOM
ncuxonoruv.  IIpoyHO — 3aKperisitoTCs  TEPMUHBI  WHUIMMPOBAHHBIA,  YIPABIISIEMBbIH,
KOHTPOJIMUPYEMBIH, IJIAHUPYEMbIH, OpraHU30BaHHBIN, MPOEKTHUPYEMBIH M Jpyrue KOHMIMKTHI.
ConuanpHBIM MICHXOJIOTaM Takasi (hopMa MpaKTUYECKO paboTHI ¢ TpynnamMu u3BecTHa emie ¢ 30-x
rogoB XX CTOJIETUS, C TAK HA3bIBAEMOI'0 METO/A «B3PbIBA» I'PYIIIbI, YCIEIIHO TPUMEHSBILIETOCS
A. C. MakapeHKO 151 cMEHbl HEraTUBHBIX HEQOpMasbHbBIX JIUJEPOB B MOJIOJIEKHBIX I'PYIIax.
VIMeHHO € TOro BpeMEHHM XOpOLIO H3BECTHA U BBICOKASl TPYJOEMKOCTb, M PHUCKOBAHHOCTh
nogo0Horo poga meronoB. Ho ckoiabko Obl Takue TEXHOJOIMM YIPABIISIEMbIX KOH(IMKTOB HU
pa3pabaThIBaIMCh, OHU BCETAA OCTAIOTCS OUEHb CIIOXKHBIMH JaXke U1 eIMHUYHOTO IPUMEHEHUS, a
TeM 0OoJiee HEBO3MOXKHBIMU JJISl IIMPOKOT0 UCHob3oBaHus. M 310 K sydiemy, nbo 3/1ecb 0CTpo
BCTAIOT HE TOJBKO Y3KOMPO(EeCCHOHAIBHBIE BOMPOCHl, HO M TPEXAE BCEro STHYECKUE: O
MOpaJIbHOM IIpaBe OpraHuszaTopa (a ceiiyac yxke roBOpsT «IIPOEKTHPOBILMKA») MPOBOLIUPOBATH
KOH(IIMKTHYIO CUTYallUIO M BKIIOYATh B HEE Pa3IMYHBIX JTIO/IeH, (PaKTHUECKH MAHUTTYTHPYS UMU.
Ho stuyeckue Bonmpockl 0OBIYHO PEIIAIOTCS B YTOAY IPOPECCHOHAIBHBIM, XOTS HU B KOEM Clly4yae
Opyd 3TOM HeNb3sl CHHUMAaTh BOMPOC OO0 OTBETCTBEHHOCTHM 33 HETaTUBHBIC IOCIEACTBUS
IPOEKTUPYEMBIX KOH(IMKTOB. A OHU peaibHbl M ONAacHbl, KaK Ha JIMYHOCTHOM, TaK U Ha
I'PyNIIOBOM YPOBHSIX.
N nmocnennee. ['oBopst 0 crienuduke COUATBEHO-TICHXOJIOTMUECKOTO aHaIn3a KOH(MIMKTA, HENTb3s
HE 3aTPOHYTh BOIPOC O 3HAYMMOCTU CHUTYallMOHHOIO mozaxoja. Jljii conMaJpHOrO ICHXOJI0ra
KOH(QIUKT HE€ SBISETCS aOCTPaKTHBIM SIBJIGHHEM, OH BCEI/la KOHKPETEH, OIOCPEICTBOBAaH
JUYHOCTSIMH, TPYIIION, CUTyallueld U TEM CaMbIM HE IOBTOPSETCS M3 CUTyallMM B CUTYallMIO, a
MI0-CBOEMY €IMHUYEH Y YHUKAJIEH B K0 KOHKPETHOM COMAIbHON CUTYallUH.
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