TJIOCCAPUIM

/11

HoBrle mousitus

Coneprxanme

-

2

3

Kondankrosorus

MEKIUCIUIUIMHAPHAS 00JIACTh HAYYHOTO HCCIIEIOBAHUS KOHMIUKTOB
Pa3iIMIHOIO YPOBHA: BHYTPWIMYHOCTHBIX, COLHUAJIBHBIX (MC)KJ'II/IIIHOCT-
HBIX, MEKTPYITOBBIX, MEXXTOCYIAPCTBEHHBIX), 300KOH(INKTOB

Kondankr

Hanbojlee OCTPBIM CIIOCOO pa3pelIeHUs 3HAYNTENLHEIX IPOTHBODEYIA,
BO3HMKAIOIIMX B IIPOLIECCE B3aNMOJICHCTBHUS CTOPOH

I'pudpdun I1.0O.,
Moruaescknii M.U.

PYCCKHAE COLMOJIOTH, aBTODBI OIHON M3 IEPBBIX OTEYECTBEHHBIX padOT
110 IpoOieMe KoHMINKTA, OIyOIrKoBanHoi B 1924 roay

ConuanbHbIil KOH(PINKT

HauboJiee OCTPBIM CHOCOO paspelleHus 3HAYMMBIX MPOTUBOPEYMH, KO-
TOpPBIE BO3HUKAIOT B MPOLIECCE COLMAIBHOTO B3aUMOJCHCTBHS, 3aKIIIO-
YaOUMCS B NMPOTHBOAEHCTBHM CyOBEKTOB KOH(IIMKTA M COIMPOBOXK-
JTAIOIIMICS HEraTUBHBIMHU AMOLIMAMHU, MEpPEKUBAEMBIMU MMM IO OTHO-
LICHUIO IPYT K IPYTY

Tpynosoii koHpIUKT

BUJI COIMAJIBHOTO KOH(IIUKTA, 00BEKTOM KOTOPOTrO SIBIISIFOTCS TPYIOBBIC
OTHOIIIEHUS ¥ YCIIOBUS MX 00 ECTIeUeHHsI

Hoitu M.

aMepHKaHCKI/Iﬁ COLIHaJ'IBHLIﬁ INCUXO0JIor, MNpeACTAaBUTCIIb TCOPCTUKO-
HUI'POBOr'0 HAIpaBJICHUS HCCIICAOBAHUSA KOH(i)J'II/IKTOB B COBpCMCHHOfI 3a-
PYOEKHON ICUXOIOTUN

Tomac K.

aMEPHUKAHCKHI TICUXOJIOT, MPEJICTABUTEIIb TAKOTO HAIpPaBJICHUS HCCIIC-
IIOBaHUsI KOHMJIMKTOB B COBPEMEHHOM 3apyOE)KHOUM IICHXOJIOTHH, KaK
TEOpHsl OPraHU3aIMOHHBIX CHCTEM; OJIMH U3 aBTOPOB TeCTa (HA3BaHHOTO
€ro MMEHEM), TO3BOJIIOIIEIO ONPEAC/IATh CTHIN KOHMIMKTHOIO TOBE-
JICHWS JIFOJIeH

Ilcuxonorusi KOHQPJIUKTA

oTpaciib KOH(i)JII/IKTOJ'IOFI/II/I, nsydaronias 1nCruxoJIOri4€CKHUe 3aKOHOMED-
HOCTH U MEXAaHW3Mbl BOSHUKHOBCHH:, Pa3BUTHA, KOHCTPYKTHUBHOI'O peE-
TYJINPOBAHUS M 3aBEPIICHUS KOHDIMKTOR

Hayunsriii ananns
KOH(INKTOB

CHUCTCMa MCTOJOJIOTUYICCKUX, TCOPECTUICCKUX, MECTOAUICCKUX U OpraHu-
3aAlIMOHHO-TCXHUYCCKHUX IPOLEAYP, CBA3aHHBIX MCXIY coboit eIMHOU
[EJIBIO: MOJIYYUTh NJOCTOBCPHBLIC 3HAHUA O KOH(bJ'II/IKTaX U1 IOCJICAYHO-
ICTO MCIIOJIb30BaAHUA B IIPAKTUKE UX YPETYJIUPOBAHUA

10

MeTonoJiorust

CUCTCMA IIPUHIUIIOB 1 CHOCO6OB OopraHusanun U IMOCTPOCHUA TCOPETU-
YECKOU M TIPAKTUUIECKOM ACATEIHHOCTH, a TaloKe YUCHHE 00 ITOH CHCTe-
Me

11

JBOJION A KOHPIHKTA

OJlHa W3 OCHOBHBIX KaTEeropuil aHayin3a KOH(QUIMKTa; MOCTEIIEHHOE, He-
MPEPBIBHOE Pa3BUTHE KOHQIIMKTA OT MPOCTHIX K OoJiee CIOKHBIM (op-
Mam

12

IIporpamma ncuxoJioruve-
CKOI'0 HCCIEeA0BAHUS
KOH()JIUKTOB

M3JI0’KEHNE OCHOBHBIX 3a/1a4, METOI0JIOTMYECKUX MPEATIOCHUIOK U THIIO-
TE3 U3YyUCHUA KOH(i)J'II/IKTa C YKa3aHUCM IIpaBWJl, IpOUCAYPbl U JIOTHUYC-
CKOM IOCIIE10BATENIBHOCTH OIIEPALIMI 110 MPOBEPKE TUIIOTES

13

CHcTeMHO-CHTY Al MOHHBIH
aHaJu3 KOHQUINKTa

OJIMH U3 HauboIee TNEPCIIEKTUBHBIX HAYYHBIX METOJ0B KOH(I)J'II/IKTOJ'IOFI/I-
YECKOIro MuccCJI€a0oBaHus, B KOTOPOM B Ka4€CTBE€ €IHWHHIBI aHaJIN3a HC-
MMOJIB3YCTCA KOH(l)J'II/IKTHaH CUTyanus, UMCHOIIasa OIPCACICHHBIC COACP-
JKaTCJIbHBIC U TUHAMHUYCCKUC XaPAKTCPUCTUKU, BPECMCHHLIC U IPOCTpPAaH-
CTBCHHBIC I'PAHUIIBI

14

KondaukTHas cutyanus

HanMMCHBbBIIIAas, IICJIOCTHAs, HCACINMAsd 4YacCThb KOHd)JII/IKTa, 06Ha11a10111a;1
BCEMH €TI0 OCHOBHBLIMH CBOWCTBAMHU

15

Kaaccupukanus

HAy4HBIH METO[, 3aKJIOYAIOLUIMNACA B PA3bEANHEHUN BCEIO MHOXKECTBA
00BEKTOB U MOCIEIYIOIEro uX 0OBbEIMHEHNS B TPYIIBI HA OCHOBE Ka-
KOTo-1100 MpU3HaKa
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16 00CTOATEIHCTBA B3aUMOJICHUCTBHS JIFOICH, KOTOPHIC MPUBEIH K CTOJIKHO-
O0beKTHBHBIE IPUYHHBI N
KOHIHKTOB BEHHUIO MX WHTEPECOB, MHEHUM, VCTAHOBOK MPU MHHUMAJIBHOM BIIUSIHHH
CYOBEKTHBHOTO (hakTOpa
17 MPOTHUBOPEYHS, BBI3BAHHBIE WHIWBUAYAIHHBIMH TCHXOJIOTHYECKIMH
Cy0beKTHBHBIE IPUYUHBI | OCOOEHHOCTSMH OIIMOHEHTOB, KOTOPHIE IPUBOAAT K TOMY, YTO OHHU BBI-
KOH(IUKTOB OuparoT MMEeHHO KOHMJIMKTHBIN, a He KaKOW-IIMOO Opyroi cmocod ux
paspelnieHus
18 BuyTtpurpynmnosoi CTpeMJIeHHE KaKHM-JIMOO 00pa3oM ONarompusITCTBOBAaTH WiIEHAM COO-
dhasopuTuim CTBEHHOM TPVIIIILI B MPOTUBOBEC YIE€HAM APYIOW IPYIIbI
19 MHIUBUIYyaIbHOS MM KOJIJICKTUBHOE TMOBEJICHHUE, HAPaBICHHOE Ha Ha-
Arpeccust HeceHre (hM3UIECKOTO WITH TICHXOJIOTHYECKOT'0 BpeIa, viepoa, oo Ha
YHUYTOXKEHHUE JIPYTOT0 YEIIOBEKA MITH TPYIEI JIFOIEH
20 YCTOHYHMBOE OTPHUIATENIFHOE SMOIIMOHAFHOE OTHOIICHWE WHOIWBHUIA K
AHTHTIATHSA JIPYTOMY YeJIOBEKY, TPYIINe, MPOSBILIONIEEeCs B HEMPUS3HH, HEIPHUBET-
JIMBOCTH, HEIOOPOKENaTeIbHOCTH
21 COBOKYITHOCTh YCTOWYHMBBIX CBsI3€i KOH(MJIMKTA, 00CCIICUMBAIOIINX €T0
CrpyKTypa KoHdANKTA LIEN0CTHOCTD, TOKIAECTBCHHOCTE CAMOMY cebe, OTIIMYKE OT JAPYTUX sB-
JICHUI COLIMAJIbHOHM JKU3HH, 0€3 KOTODBIX OH HE MOKET CVIIECTBOBATh
KaK JTMHAMHYECKH B3aMMOCBsI3aHHAs CHCTEMAa M MPOLIECC
22 00BEKTHBHO CYIIECTBYIOIIAS MM MBICIIMMAasi (BooOpaskaeMasi) mpooire-
Ipenmert koHdankTa Ma, CIyXalas UCTOYHUKOM CTOJIKHOBEHHS CTOPOH; OCHOBHOE IPOTHU-
BOpEYHre, U3-32 KOTOPOr0 BOSHUK KOH(MIMKT
23 KOHKpETHasi MaTepHaibHas (pecypc), colvaibHas (BIacTh) WU JTyXOB-
O0beKT KOH(PIAUKTA Has (Maes, MPHUHIMUIL, HOPMa) [IEHHOCTh, K OOJIaJIaHNI0 WJIM T0JIh30Ba-
HHI0 KOTOPOU CTPEMSTCs 00a ONITOHEHTA.
24 XOJl PA3BUTHS, U3MEHEHUS KOH(MIMKTA TIOJT BIUSHUEM JIEHCTBYIOMINX Ha
uHaMHka KOH AUKTA Hero akTopoB U YCIIOBUI
25 " TIEPBBIA OTKPBITHIA 3TAll B JTUHAMHUKE KOH(MIMKTA, BBIPAXKAIOIIUHACS BO
HimAenT BHEITHEM MIPOTUBOJICHCTBUY, CTOJKHOBCHUU CTOPOH
26 WHTETPaIbHOE CBOMCTBO JIMUYHOCTH, OTpa)karoliee 4acTOTy €€ BCTYIUIe-
KonpaukTHOCTH JMYHOCTH
HUS B MEKIMYHOCTHBIC KOHMINKTHI
27 N OCTpO€ HEraTHBHOE MePeKWBaHWe, BHI3BAHHOE 3aTsHYBIIEHcs 00pn0oit
BHYTpUJIHYHOCTHBI i N
CTPYKTYp BHYTPEHHETO MUPa JHYHOCTH, OTPAXKAIOMIEH MIPOTHBOPEUNBEIC
KOH QKT CBA3Y C CONMANBHON CPEIOH U 3aIep KMBAFONIEE IPUHATHE PEIIEHUS
28 KOH(JIMKT, BO3HUKAIONIWA HAa OCHOBE HPABCTBEHHOI'O IMPOTHUBOPEYMS
B COIMAJILHOM c(hepe WM B CO3HAHUM OTJCIILHOTO MHMBUIA U 3aKJIIO-
KondaukT mopajabHbIii YAIOUUICA B CTOJKHOBEHUM U INPOTUBOINCHCTBUM CTOPOH, MHEHMN,
OILICHOK, IIEHHOCTHBIX OPHUEHTAllUi, KOTOPbIE€ HWMEIOT BbIPAKEHHBIN
HPABCTBEHHBIN KOMIIOHEHT
29 KOHGIHKT a)anTaumon bl NPOTHBOpEUNE, BOSHUKAIOIIEE Ha OCHOBE HAPYIICHWS MPOLEcca COLu-
aTbHOU MM TPOodeCCHOHAEHON alaTaliy JITYHOCTH
30 AyToarpeccus arpecCHBHbBIC JCHCTBUSA, HAIPABJICHHBIC HA CAMOTO ce0s
31 | Pa3spemenue (mpeomosenne) | BOCCTAHOBIICHHE COTVIACOBAHHOCTH BHYTPEHHETO MHpa JIMYHOCTH, ycCTa-
BHYTPHWJIHYHOCTHOTO HOBJICHUE €JIMHCTBA CO3HAHUS, CHIDKCHUE OCTPOTHI IIPOTUBOPEUH JKH3-
KOH(JIMKTA HEHHBIX OTHOIICHUH, JIOCTHKEHIUE HOBOTO YKU3HEHHOIO KayecTBa
32 ClleNialibHasi PeryJIsITHBHAs CHCTeMa CTaOWIIM3aIiyl JIMYHOCTH, Ha-
3ammTa NcUXoJoruyecKkas | MpaBlIeHHas Ha yCTpaHEHHWE WM CBeJeHHEe K MUHHMYMY YyBCTBa Tpe-
BOTH, CBI3aHHOTO C OCO3HAHMEM BHYTPMUIMYHOCTHOTO KOH(INKTA
33 CEMbsI, B KOTOPOU MPOTHUBOCTOSHUE WHTEPECOB U MOTPEOHOCTEH CyIIpy-

Kpnsncnaﬂ CEMbi

rOB HOCHUT OCTPBIN XapakTep W 3aXBaThIBAET BaKHbIE CEPhI €€ KU3HE-
JCATCIBbHOCTU (HDI/I 3TOM CVYIIPYI'U 3aHUMAKOT HCIIPUMHUPHUMBIC U JAXKE
Bpa)KJeOHBIE MO3UIIMH 10 OTHOIICHHUIO JIPYT K IPYTY, HE COMNAIIAsACH HH
Ha KaKKe VCTVITKHN)
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34

KondaukTHas cembs

CeMbsl, B KOTOPOM MEXIy CYIpyraMu UMEIOTCsI IOCTOSHHBIE cepbl, rIe
WX UHTEPECHI CTAJIKMBAIOTCS, MOPOKAAs CUIIbHBIE M MPONODKUTEIbHBIC
OTpUILATENbHBIEC SMOIIMOHAIBHBIE COCTOSTHUS

35

IIpobjemHuasi ceMbsi

CeMbs, I KOTOPOM XapaKTEPHO JUIMTENIBHOE CYILECTBOBAHUE TPYAHO-
CTeH, CITOCOOHBIX HAHECTH OIIYTHUMbBIN yap CTaOMIBHOCTH Opaka

36

Ynpasienue KoHIUKTOM

CO3HATeNbHAs JEITeIHPHOCTh M0 OTHOIICHHIO K KOH(MIHMKTY, OCYIIe-
CTBJIsieMasi Ha BCEX JTallaX ero BO3HWKHOBEHUS, Pa3BUTHS U 3aBep-
IICHUs] Y9aCTHUKAMI KOH(IIVIKTA WM TPEThel CTOpOHOU

37

Ipenynpexaenune
KOH(]JHMKTOB

co3/laHie 00BEKTHBHBIX, OPraHU3aAIMOHHO-YITPABICHUSCKUX U COIHAITh-
HO-TICHXOJIOTHYECKUX ~ YCIOBHH, MPEMSATCTBYIOMINX BO3SHUKHOBEHHUIO
MPEAKOHGINKTHBIX CHUTYaIlWi, YCTpaHEHHE JTMYHOCTHBIX MPHYMH KOH-
(IHMKTOB

38

3aBepuieHue KOHIUKTA

9TO €ro OKOHYAHHUE I10 JIFOOBIM IIpuYruHaM

39

Pa3pemenue koHpaukTa

COBMCCTHas ACATCIBbHOCTD €r0 YYaCTHUKOB, HAIIPABJICHHAS Ha IIPCEKpa-
mMECHUC HpOTI/IBO,ILGI\/IICTBI/Iﬂ " pCeHICHUC HpO6J'ICNH>I, KOTOpasd HNpuBCIa K
CTOJIKHOBCHUIO

40

ConepHu4ecTBO

ctpaterus (cmoco0) MmoBe/leHus! OMMOHEHTa B KOH(IIMKTE, COCTOAIIAsI B
OpPUEHTALIMA HAa CBOM WHTEPECHI, HaBA3BIBAHWU JIPYTrOil CTOPOHE Mpe-
MOYTUTEIBHOIO ISl Ce0sl peleHHs, OTKPBITONH O00Oph0e 10 pear3alyu
CBOMX MHTEPECOB

41

Komnpomuce

cTparerus (cnoco0) MoBeeHHs OMMMTOHEHTOB B KOH(IIUKTE, COCTOAIIAs B
UX JKEJTAaHWH 3aBEPIINTh KOH(INKT YaCTHYHBIMU YCTYIKaMH

42

Ipucnocobenue

cTpaterus (croco0) TMOBENEHUS ONIOHEHTAa B KOH(IIMKTE, 3aKITF0Yaro-
asics B BEIHY)KJICHHOM WJIH JJOOPOBOJBHOM OTKa3e OT OOpHOBI U crade
CBOMX TIO3UITHIA

43

HN30eranue

ctparerus (croco0) MOBEACHUS OMIIOHEHTAa B KOH(IMKTE, COCTOSINAs B
TIOTIBITKE YUTH U3 KOH(IMKTA TP MHHIUMYME 3aTpaT

44

CoTpyaHu4ecTBo

KOOIepaTuBHasd CTpaTerusa MOBCACHHA OIIIIOHCHTAa B KOH(I)J'II/IKTG, 3a-
KJIroJaromascss B OpuCHTallMi Ha COBMECTHEIA ITOMCK peUICHUsA, KOTO-
POC YAOBJICTBOPACT MHTCPECCHI BCCX CTOPOH

45

Yperyauposanue
KOH(pJINKTA

YCTpPaHEHHUE ITPOTUBOPEUUs] MEXKAY OIIOHEHTAMH C YYaCTHEM TPEThEU
CTOPOHBI

46

Menunanus

CHCMANBHBIA BUJI JCITEIHHOCTH, 3aKIFOYAIONIUICS B ONTHMH3AIMH C
YYaCTHEM TPEThbell CTOPOHBI MPoIecca HAXOXKICHHS KOHQIVKTYIOIUMU
CTOPOHAMH PEIICHUS MPOOJIEMBI, KOTOPOE MO3BOJISIET MPEKPATUTh KOH-
(haukT

47

«Tpereiickuii cyabsa»

BUJI yYacTHs TpPEThell CTOPOHBI, HAWOOJee aBTOPUTAPHON IO CBOMM
MOJIHOMOYHSIM, B KOH(IMKTE; IMOOYEPETHO BBHICIYIIaB 00€ CTOPOHHI,
TPETEeHCKUN CyIbs MPUHUMAET PELICHUS, 00sS3aTe/bHBIC JJIs OIIIOH CH-
TOB

48

"Iocpennuk"

BU/JI Y4acTHsl TPETbeil CTOPOHBI B KOH(IMKTE, 3aKIIOYArOLIMICSA B KOH-
CTPYKTUBHOM OOCYKIEHMH MPOOJIEMBI; IIPU 3TOM OKOHYATENbHOE pelle-
HHUE OCTAETCs 32 ONIMOHEHTaMH

49

"IHomomHuK"

BHU y4aCTHA Iperbeﬁ CTOpPOHLBI B KOH(I)J'II/IKTC, SaKJIIO‘la}OHMfICH B CO-
BCPIHICHCTBOBAHUU IIpoOIIECCa 06CY)KI[€HI/DI HpO6J'ICMLI, OpraHu3anu
BCTpPCY U NICPEroBOPOB, a TAKIKEC HEBMCUIATCIILCTBE B IIOJICMHKY I10 I10-
BOAY COACPIKAHUA HpO6JIGMI)I W IMIPUHATHA OKOHYATCIILHOTO PCHICHUS

50

Hcxon koHdaukTa

pe3ynbTaT 60pHObI C TOUKH 3PEHHS COCTOSIHHSI CTOPOH M MX OTHOIIECHHS
K 00BbeKTy KOH(pIMKTa




