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BBEAEHWUE

D¢ pexTHBHOCTh MPO(ECCHOHATHHOW AEATENFHOCTH CIIeHHa-
JHCTa 3aBHCUT OT MHOTHX (PaKTOPOB: XapakTepa MpogeccroHab-
HOMW cpefpl, YpoBHs MpodecCHOHANN3Ma, HaJIMYUsl pa3BUTON HpO-
(deccnonanbHON KynbTyphl. Cpean HUX 3HAUYUTEIBHOE MECTO IPHU-
HQIJIOKUT YMEHHIO pa3peniath NnpoecCHOHANbHBIE KOHQIUKTHI.
Hepaspeniennsiii KOHQIUKT OKa3bIBa€T HEraTUBHOE IOCIICICTBHE
Ha Pe3yJbTaTUBHOCTh NMPO(ECCHOHATBHON NEsSTETBHOCTU: B pe-
3ynbTaTe NpoQecCHOHANBHBIX KOHQIUKTOB Tepsercs 15% pabo-
Yero BpeMeHH, MMPOU3BOIUTEIHLHOCTh TPYIa CoKpamiaercs Ha 16 %
(1.C. ®uranos). KonduukroreHHOCTh NPOGeCCHOHATBHON CPeabl
HOCUT OOBEKTHBHBIA XapakTep, YTO MOATBEpxkIaercs Quiaocod-
CKO-COLIMOJIOTUYECKOM W TICUXOJIOTUYECKOW TpaaulUsiMU OObscC-
HEHMS KOH(QUINKTa KaK HOCHTEJNS NMPOTHBOPEUYMH, UCTOUHHUKA Pa3-
BUTHSI U COBEPILICHCTBOBAHMS COLMANBHBIX cUCTEM. [ peanusa-
UK PO ECCHOHANBEHON AEATENLHOCTH B KOH(QIUKTOTEHHOH cpejie
CHEUHUAUCTY HEOOXOAMMa COOTBETCTBYIOIIAsl MpOogecCHOHANbHAs
KyJNbTypa Kak croco0 >XKH3HEIAESSATEIbHOCTH B KOH(MJIMKTHBIX CH-
Tyalusix U KOH(QJIMKTAaX BO B3aUMOAEHCTBHU C CyObEKTaMH IpO-
(heccnoHABHON IEATEIHPHOCTH W KaK CIOCO0 MPEONOJICHUS JINY-
HOCTHBIX KPH3HUCOB.

CrnenoBaTenbHO, COBPEMEHHBIH CIIEIUANNCT JOJDKEH OBITh
MOJTOTOBJIEH HE TOJBKO PEaIM30BBIBaTh MPO(ecCHOHATIbHBIE 3a-
Jaydl B YCIOBUSAX KOH(IMKTOICHHOW HpOQecCHOHATBHON Cpelnsl,
HO U NPeoOpa30BbIBATE €€ C b0 NPEAYyIPEeKICHNS HeraTUBHbIX
KOH(IIMKTOB, & TaK)Ke OBITh TOTOBBIM K «ONTHMAIILHOMY HCXOILY»
(E.A. KnumoB) u3 npodeccHOHaIbHBIX TMYHOCTHBIX KPU3UCOB Kak
0apbepoB Ha MyTH K NpOQeccHOHANBHOH KyJibType. PykoBoau-
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Beeoenue

TeNb, TPEAYyNpexaas KOHMIUKTH C TOAYUHEHHBIMH, W3MEHSET
MIPOTUBOPEYNBYIO CHUCTEMY AaTTECTalliil pPaOOTHUKOB; YUYUTEIb,
npenynpex/as KOHQIUKTBI C yYalMMHUCS 110 TIOBOAY OICHKH, Op-
TaHU3YeT COBMECTHYIO OICHOYHYIO JEATEIBHOCTh C YYalllUMUCH;
COTPYIHUK MYHHUITUTIAILHOW CITyKOBI, Mpeaynpexaas KOH(PIUKTHI
C TpakJaHaMH, yCTaHABJIMBAET yIOOHBIN ISl TOCeTHTENel rpaduk
MIpHeMa; COTPYAHHK TaMOXXEHHOH CIYy»ObI, Tpeaynpexaas KOoH-
(IMKTHI B MpoIECCe MPOIEAYPhl JOCMOTPa TPaKIaH, UCIOIb3YeT
TyMaHHBIC PUEMBI YOEXKIAIOIIEr0 BO3ACUCTBUS — 3TO PeaTu3aIus
B NPO(ECCUOHATLHON JIEATEIILHOCTH TBOPYECKOTO criocoba Mpo-
(heccroHaNBbHON KOH(DIUKTOIOTUYECKON NEATEIBHOCTH CIEIHalH-
CTa BO B3aUMOJCHCTBHUY ¢ KOHPIMKTOTEHHOMW CPEIOH.

[lpakTrka CBHUIETEIBCTBYET, 4YTO BBIMTYCKHUKU BBICIICH
IIKOJBl HE TOTOBHI K IMpeoOpa3yromeil KOH(IUKTOIOTHUCCKOM
JEATeILHOCTA BO B3aUMOJICHCTBUU C MPEAMETHOW M COIUATb-
HOHM moJicHCTeMaMU MPOQpECCUOHATBLHON CPeIbl, YTO BBIpaXkKaeT-
Csi B HEIOCTATOYHOM DPa3BUTHUH y HHUX MPO(ECCHOHANHHO BaXK-
HBIX Ka4eCTB, KOTOPbIC 00ECIECUUBAIOT CICIHAIUCTY OPUCHTH-
POBKY B CIOXXHOW CHTyalnuu TPO(eCcCHOHAIBHOTO B3aUMOJICH-
CTBHUsI, OICHKY 3HAYMMOCTH O0BEKTa KOH(IJIMKTA, YNpaBICHHE
OTPUIIATEIFHBIMA AMOIMOHANBHBIMA COCTOSTHUSIMH, BO3JICHUCT-
BHE Ha ONIOHEHTA, BBHIMOJHEHHE MPEeAYNPEexAAIONINX UIN pa3-
pelIaImuX KOH(QIUKT NeHCTBUN.

B Teopum npodeccuoHanbHOM MEJaroruku BBISBICHBI CYII-
HOCTh PO EeCCUOHANBHON KYJIBTYPhI CICIHAINCTA U €€ BUJIBI:
relaroruueckas, MCUXOJIOTHYecKasi, HHTEJUICKTyanbHast, HHpop-
MalnOHHAs,, KOMMYHUKAaTHBHAs, METOAOJIOTHYECKas, aKMeOJIo-
rUYeckas, 9KoJoruyeckas, — obecrnednBaomme cnocod u xapak-
Tep NPOPECCUOHATBHON ACATEIHLHOCTH CIEIUAINCTAa B TOU WIH
nHOU cdepe nmpodeccuoHanbHOro ObITHUA. OMHAKO KOH(IMKTO-
Joruyeckas KyJabTypa Kak BHJ MPOQPECCHOHATBHON KyIbTYPHI
CIeMAIINCTa A0 CUX MOp He ObLIa MpeaMeToM HayJHOTO HCCIe-
JIOBAHUS.

[MpodeccuonanbHas KOHMIUKTOIOTHYECKAs MOATOTOBKA B BY-
30BCKOM U TMOCJICBY30BCKOM 00pa30BaHHM OCYIIECTBISAETCS B ABYX
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Beeoenue

BUAX: 00s13aTeNbHas, IpeaycMOTpeHHas ['ocy napcTBeHHBIM 00pa-
30BaTeIbHBIM CTAHIAAPTOM BBICIIETO MPOQECCHOHAIBHOIO 00pa3o-
BaHHUA (A7 CIEHUAIUCTOB, OOYYaIOMIMXCS [0 HAIPaBICHUSM
«MenemxmenTty, «[loauronorus», «ConuanbHas paboTay), 1 KOH-
TEKCTHasi, B Ipolecce oO0menpodecCHoOHaIbHOM TyMaHHTapHON
MOJATOTOBKH CIICLHATIHCTOB.

AHamM3 TEOPUH W MPAKTHKH MPOQPECCHOHATHEHON KOHMIUKTO-
JIOTMYECKOM MOJTOTOBKH B BY30BCKOM H TIOCIIEBY30BCKOM 00pa3o-
BaHUM BBISIBMII psii HEAOCTaTKoB. LleneBas 3amaHHOCTH mpodec-
CHOHAIIbHON KOH(IMKTOJIOTMYECKOH TMOATOTOBKH CIIEHUATUCTOB
OTPaHMYMBACTCSl HAIMPABICHHOCTBIO TOJNBKO Ha TyMaHH3aLHUIO
MEXJIMYHOCTHBIX OTHOLICHUH MeEXIy CyOBeKTaMu Ipodeccuo-
HAJILHOW JESTENbHOCTH, B TO BpeMsi Kak mpeoOpasyrolias KOH-
¢nuKkTONOTHYECKas NEATENbHOCTh 110 M3MEHEHHIO KOH(IUKTOTeH-
HOW TpogeccCHOHANBbHONW cpenpl ocTtaeTca Oe3 BHMMaHMsA. KoH-
¢nukToNIOrMYeCcKas KyJbTypa Kak BHI NPO(EecCCHOHATIBHON KyJb-
TypBl CHEIMAINCTa B KauecTBE LEIM NpodeccHoHaIbHOH KOH-
(IIUKTONOTHYECKOHN MOJITOTOBKH HE pacCMaTpUBACTCS U Kak Iejia-
rorudeckasi KaTeropusi He ONUCHIBaeTCs. B kauecTBe megaroruye-
CKOTO CpEJCTBa U yCIOBHUS Pa3BUTUS KOMIIOHEHTOB KOH(QIUKTOJIO-
TMYECKOH KyJIBTYpPBl PaccCMaTpUBAIOTCS TOJIBKO MEKIMYHOCTHBIC
KOH(JIUKTHBIE CUTyallud U KOHGUINKTHL. BHYTPHINYHOCTHBIE KOH-
(IUKTBI CTYNIEHTOB — OyIyNIMX CHEHUAIUCTOB U OO0YYarOIIUXCS
CIELUHUATMCTOB, BO3HUKAIOLIHNE B Mpolecce KOHPIUKTOIOTHYECKOH
MOJATOTOBKHM, M UX pa3pellleHHe KaKk MEXaHH3MBbl CTaHOBJICHUS HC-
clleAyeMoil rpaHu MpoQeccHoHaIN3Ma CIICLUAINCTa HEe MOy YHIIN
LIeJICHANPABJICHHOr0 U3yueHus1. BMecTe ¢ TeM B IICUXOJIOTUHM KOH-
(buKTa cuMTaeTcs NMPU3HAHHBIM IOJIOKEHHE O POJOBOM B3amMo-
CBSI3M KOHQUIMKTOB HAa BCEX YPOBHSAX €ro MpPOSBICHUS
(H.W. Anemxun, E.W. [louenko, H.B. I'pummna, K. Pycram) xak
OTpaXCHUE AMATOTWYHOCTH MNCUXHUKH 4denoBeka (M.M. Bbaxtum,
b.®. Jlomog). IlpodeccrnonanpHas KOH(PIUKTOIOTHIESCKAS TIOITO-
TOBKa CIIEIIMAJIMCTOB JIOJDKHA BBICTPAUBATHCS HA HJIEe BHYTPUIINY-
HOCTHOTO KOH(IHUKTa, COTTacHO KOTOPOH BHYTPHIMYHOCTHBIC
KOH(IJIUKTB 00y4aloUIMXCsl JOJKHBI pacCMaTpUBAThCS B KauecTBE
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Beeoenue

WHTEPIICUXUYECKOW OCHOBHI Tpolecca MpodecCHOHaTbHOW KOH-
(bIMKTOJIOTHYECKON TTOATOTOBKH, ITEAarornieckoe yrpaBieHne Ko-
TOPBIMH CO3J]ACT YCIIOBHS JUIS Pa3BUTHA KOHQMIMKTOIOTHYECKON
KYJBTYpBI CIIEIIMATUCTA KaK 1IETIOCTHOCTH.

OueBnHA HEOOXOAMMOCTH OTpEeNICHHs [IEIeBOM HaIllpaBIICH-
HOCTH TPO(ECCHOHATBHON KOH(IUKTOIOTUIECKOH MOJITOTOBKU
CHEIHMAJINCTOB, METOAOJIOIMYECKUX OCHOB, METOJIMYECKOoro obec-
MevYeHust mporecca HOpMUPOBaHUS KOH(PIUKTOIOTHIECKON KYIIb-
TYphl CHEIUAIUCTA KaK e NPOPECCUOHATBLHOW KOHGIMKTOO-
THYECKOM MMOATOTOBKY B By30BCKOM 00pa30BaHuUU.

Pa3zpaboTka koHmenmuu (HopMUpOBaHUS KOHMIMKTOJIOTHYE-
CKOH KyJNBTYpHI CIEIIMATUCTA TTIOTPeOOoBalia aHaIM3a HayYHO-TIe1a-
TOTHYCCKUX I/ICCJIeZIOBaHI/II\/'I, MEpEaOBOTO MEAArornucCKoro omnnITa,
MIPOBEJICHHS MTEAArOTHIECKOTO IKCIIEPUMEHTA.

B moHorpaduu B 00001IEHHOM BHJIC MTPEICTABICHBI OCHOBHBIC
UTOTH UCCIICIOBAHUS, PACKPHIBAIOIIINE:

— TEOpEeTHUYECKHEe OCHOBHI Iporiecca (popMHUPOBaHUS KOHPIUK-
TOJIOTHYECKOU KYJIBTYPHI CIICLUATUCTA;

— collep’KaHUe OCHOBHBIX TIOHATHHA UCCIIETYEMOH TIPOOIEMBI;

— TPUHINAI, MOJIENb U TEXHOJIOTHIO (DOPMUPOBaHUS KOH(INK-
TOJIOTUYECKON KYJbTYPBI CICIUAIKUCTA B MPOLECCE KOHMIUKTOIO-
THYECKO MMOATOTOBKHU B BY3e€.

[IpencraBnenHsie B MOHOTpaUu OCHOBHEIE TIOJIOKEHHS TPO-
BEJICHHOTO HCCIIEIOBAaHUS O0OTalal0T COBPEMEHHBIC 3HaHUS 00
YCIOBUSIX pean3allii M Pa3BUTHSA KOH(IUKTOIOTHIECKONW KYyIb-
TYpHI CIISIHAITNACTA.



Masa || KOH®JIMKTONIOTMYECKAA KYJIbTYPA
CMEUUATINCTA KAK MPEAMET
NEOATOr’MYECKOIo UCCIIEAOBAHUA

[Ipobnema kOH(DIUKTA B )KU3HEEATESILHOCTHA YEIIOBEKa — OI-
Ha W3 BaXXHEHIIMX B CHCTEME T'yYMaHUTapHBIX HayK. KoHQIHKT
KaK Hay4YHOE MOHATUE TPAJAUIMOHHO OBUT IPEIMETOM UCCIIEIOBA-
HUS COILIMOJIOTHH, COIMAIbHON (uocoduu u ncuxosoruu. B mo-
cleiHee eCATHIIETHE KOHMIUKT CTall U3y4aThCcsl U APYTUMH Hay-
KaMM: TIeJIarOruKoi, COLUOJOTHEN, HUCTOPHUEH, ITHUKOH, PAIOM
IPYTUX COLIMAaJbHBIX W TYMaHUTapHBIX Hayk. KyibTypa u cBs-
3aHHBIC C HEH SBJICHUS TakXKe 3aHUMAIOT IEHTPaIbHBIE TTO3UIIUU
B meparoruke. KynabTypolorndeckuil Mmojxoj BBICTYIIAeT METO-
JOJIOTUYCCKUM OCHOBAHHUEM [JIsd O6T>$ICHGHI/I$I neaarortyeCKux
SIBIEHUI U mporieccoB. C ero Mo3umuil UCCaeayroTcs: TpooIeMbl
Mpo(eCCHOHATEHON TOATOTOBKH: HAYYHO OOOCHOBBIBAIOTCS IIE-
T, copepaHWe, TEXHOJIOTHH (OPMHUPOBAHHS MPOQPECCHOHATh-
HOH KyJBTYpPBI CHIEIIHAINACTA.

Jloruka Hamero WcCCleAOBaHUS TaKOBa: IMPEXIE 4YeM o0pa-
IaThCS K BOTMpOcaM (OPMHPOBAHHS KOH(IUKTOIOTHYECKON KYJIb-
TYpBl CIENHANIUCTA, pa3pabaTbiBaTh CBOM IMOAXOM, KOHIIEHITHIO,
TEXHOJIOTHI0, HEOOXOIUMO BBIICHHTH COJEPKAHHUE IMOHATHH «KOH-
(bMKTONOTHYECKAs KYJIBTypa JMYHOCTHY, «KOH(PIUKTOIOTHIEeCKAs
KyJbTypa cCHeruamucra». Uto mnpencraBinseT coOOH TOHSATHE
«KOH(ITUKTOJOTHYECKAsT KYJBTypay C IMO3UIMIA HOBBIX HAYYHBIX
HarnpaBJieHHH B o0aacTi Guiocoduu, meJaroruky, KOHQIUKTOIO0-
TUU U TICUXOJOTUH oOpa3oBaHusA? OTBET HA JaHHBIA BOIPOC TO-
3BOJIUT OTIPEICIIATD TEOPETUICCKYIO 0a3y IS BBISIBICHHS CYIITHO-
CTH KOH(MIMKTOJIOTHYECKON KyIbTYpHl CHENHaINcTa U pazpado-
TaTh COOTBETCTBYIOIIYIO MOJETh KOH(MIMKTOJIOTHIECKOH KYIbTY-
PBI U MOJIEITH TIpoIiecca ee GOpPMHUPOBAHUSI.



TI'nasa I. Konghnuxmonozuueckas Kynomypa
CREYUANUCAa KaK npeomem nedazocuieckozo uccied08anus

1.1. CywlwHOCTb KOH(PNNKTONOrn4ecKkomn
KynbTypbl cneyuanucTta

[IpoGnema BBISIBICHHUS TCOPETHUYECKUX OCHOB IOCTPOCHUS
Hay4yHOH KoHUenuuu (GOpMUPOBaHUS KOHQIMKTOJIOTHYECKOM
KyJbTYPHI CIIELUATNCTAa BO3MOXHA B JIOTMKE PELIECHUs CIenylo-
IIMX BOMPOCOB: YTO MPEICTABISET cO0OW CYIHOCTh KOH(MIUK-
TOJIOTHYECKOH KYJNbTYpHl B (QUIOCOPCKOM, TICUXOJIOTHUYECKOM U
MeJarornieckoM acrnekrax? B uem cocTouT oco0eHHOCTH KOH-
¢baukTONOTHYECKON KyJIbTYyphl cnenuanucta? KakoBel MecTo M
POJIb KOH(IINKTOJIOTHYECKOW KYJIBTYpPBl B CHCTEME Ipodeccuo-
HaJIbHOM KyJbTypHl creruanucta? [IpeacTaBuM JIOTHKY MOMCKA
pelIeHnii OTBETOB Ha MOCTABJICHHBIE BOMPOCH M OOOCHOBaHUS
MIOJIyYCHHBIX BBIBOJOB.

B Hacrosimee BpeMs CyIIECTBYeT MHOKECTBO BapHAaHTOB
ONpeJeNIeHNs IOHSITHS «KyJbTypa». B DHIuKIOneguueckoMm
cjoBape KyJnbTypa OIpejaesseTcss Kak BOCIHUTaHHE, o0pa3oBa-
Hue, pa3BuTHe. McTopuyecku onpeneneHHbBIH YPOBEHb Pa3BUTHS
oOmiecTBa, TBOPYECKUX CUJI U CIIOCOOHOCTEH 4eloBEKa BhIpaxe-
Hbl B THHax M (OpMax OPraHU3alMM XU3HU U JESITEIbHOCTH
mogeii. IlonsTue «kynpTypa» ynorpebdiasercs AN XapakTepu-
CTUKH crenuduueckux cdep HesaTeNbHOCTH. B Oonee y3xom
CMBICTIE KyIbTypa — cdepa IOyXOBHOM Xu3HH moaeid. Ona
BKJIIOYAeT B ceOsl MPeAMETHbBIC Pe3ybTaThl AESITEIbHOCTH JIIO-
Iell, a TaKKe 4eI0BEUECKHE CHUIIBI U CIIOCOOHOCTH, peann3yemMble
B JCSATENBbHOCTHU (3HAHUS, YMEHHUS, HAaBbIKU, YPOBCHb MHTEIUICK-
Ta, HPAaBCTBEHHOT'0 M 3CTETHUYECKOTO Pa3BUTHSI, MUPOBO33PEHHUE,
cnocoObl 1 popmbl obmenns). K nauany 70-x ronos 6bu10 c0O0-
paHo okoisio 200 geuHUINN KYJIbTYpBl, U KaX0€ U3 HUX HMe-
JIO W3BECTHBIE OCHOBAHUS BBIIEISATH INOHATUE «KYJIBTypa» H
MEUCTBUTEIHHO TIpUCyIUe it mpu3Haku [318].

Bce 6omee HayyHO aKTyalTbHBIM, COOCTBEHHO TEPMHUHOJIOTHYE-
CKUM B TEOPHUH W HCTOPHUU KYJIbTYphl CTAaHOBUTCA eIWHas TJO-
OanpHas NeUHULNS MOHATHS «KYJIBTYPa», KOTOPYIO Pa3delsioT
yuensie A. IlBeiimap, Tetissp ne Illapmen, Oprtera-u-I'acer,
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1.1. Cywmynocms KOHGAUKMOI02UHECKOU KYTIbMYPbL CREYUATUCA

M. Mug, A. Mons, I'. Cenbe; cpeid OT€YECTBEHHBIX TEOPETHKOB
KkynbTyphl — B. Bepuanckuit, H. bepnses, . Unbun, B. Po3aHos,
10. Jlotman, H. Diinensman [85, 235, 301]. KynsTypa — coBokyI-
HOCTBb PEaJIbHBIX OOCTOSTENILCTB, SIBICHUH, MPEIMEToB, o0Opa3za
JKU3HU U JICATEIBHOCTH, BBIICTHUBINAS YEIOBEKA U3 €CTECTBEHHOU
MIPUPOJTHON CPEIBI; 3TO BCE TO, YTO CO3AAHO PYKaMH U MBICIBIO
YeloBeKa.

Hcxons U3 3TUX TMOJIOKEHHUM, CYIIHOCTHOE IPEJCTaBICHUE O
KyJbTYpPE MOXHO BCJIC]] 32 Ha3BaHHBIMU YYCHBIMH KpaTKo c(op-
MYJIAPOBATh CICIYIOIIMM O00pa3oM: KyJIbTypa — 3TO MHPOTPECCH-
pyrolliee CaMOIIPOM3BOICTBO OOIIECTBEHHOTO 4YenoBeka. OOpaso-
BAHHME B TAKOM CIIy4ae SIBJIICTCA BaKHEMILEH €ro TEeXHOJOTHEH,
coJiepKaHreM U (OPMOI TaKOrO CaMOIPOM3BOJCTBA OOIIECTBEH-
HOTO YeNIOBEKa.

Takum 00pa3oMm, OYEBUIHO, YTO B CUCTEME OCHOBHBIX (hHIIO-
CO(PCKUX TMOHATHIA KyJIbTYpPhI JOJDKHBI OBITh €Ile MOHSATHS, KOTO-
pble 0003HaUYMIH OBl HOBYIO (hopMy OBITHSA. TakuMU TMOHATHIMH
SIBJSIIOTCSL «KYJIbTypa OOIECTBa» M «KYJIbTypa JIMYHOCTH». MBI
MMOHMMaeM KyJbTypy OOIIecTBa Kak OCOOBIN COLMANBHBIN MeXa-
HU3M HaKOIUJICHHS, XPAHCHUS, MPEOOPA30BaHUSI U TPAHCISAIUU WH-
(hopMarum, MpencTaBIAIONIEH COIUAIBHYIO IIeHHOCTh. Ecim ke
TOBOPHTH O KyJIBType JTUYHOCTH, TO MO 3TUM ITOHUMAETCS CHCTe-
Ma 3HAaHUW, B3TJIIOB, YOCXKICHWM, YMEHHUMA, HABBIKOB, CIIOCOOCT-
BYIOIIasl UCTIOJIb30BAHHUIO YEIIOBEKOM HAKOIUICHHON HMH(OpMAaIuu
U TpaHchopMupyromas ee BO BCE aCHEKThl €ro KU3HEACITCIbHO-
cti. UTo e KacaeTcsi KyIbTyphl CHEIHaiCTa, TO A ero IMpo-
(heccnoHANBHON IEATEIHPHOCTH HEOOXOIUMBI TpodeccCHOHAIbHAS
KyJbTypa U €€ COCTaBHbIC YacTh (MHPOPMAIIMOHHAS KYJIbTYpa, Me-
TOJIOJIOTUYECKAsT KyJIbTypa, KOMMYHHKATHBHAs KyJbTypa, KOH-
(buKTONOTHYECKAS KYJIBTYpa U IIp.).

MoHO paccMaTpuBaTh KOH(IHKTOIOTHUECKYIO KYJIbTYPY Kak
gacTh 0oJee MIMPOKOTro, 0OBEMHOTO U IEJIOCTHOTO SBIICHHS, UMe-
HYeMOTo NMpo(eCCHOHANBHONW KyJIbTypol. UTO Takoe KOHQIHUKTO-
noruueckas Kynbrypa? KakoBel ee pyHKIUM B MpodhecCHOHATBHON
JeSATENBHOCTHU crieruanucta? PaccMOTpUM 3TH BOIIPOCHL.
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HeO6XOI[I/IMO pasindyatb IOHATHA «KOH(i)JII/IKTOJ'IOFI/I‘-IeCKaH
KyJbTypa JUYHOCTH» M «KOH(IMKTOJIOTHYECKash KyJIbTypa CIie-
LAATUCTa.

Kondnukronornueckass KynbTypa JHYHOCTH 3aKIIOYaeTCs B
CTpemIIeHnH (IOTPEeOHOCTD, KeJlaHWe) U YMEHUH YeIOBeKa Mpemy-
MpeXIaTh W pa3perraTth COIHalbHbIe KOH(IMKTHL: MEXKIHYHOCT-
HbIE, MEXKITHUYECKHE U MEXHAIMOHAJIbHbIE. B COBpEMEHHBIX ycC-
JIOBUSIX OOOCTPSIOIIErocsi MPOTUBOCTOSIHUSL B OOIIECTBEHHBIX OT-
HOILIEHUSX BECTH OCMBICICHHYIO JKHU3HEIESITEIbHOCTh, pa3perias
colranbHble KOH(IWKTHI, SBIAETCS BaXHEUITUM (aKTOPOM CO-
nyanu3auuu. B pemieHnn 3amay rapMOHU3aLUU MEXITMYHOCTHBIX
OTHOUICHWH AN JNHUYHOCTU BJaJeHHE KOHQIUKTOJIOTHYECKON
KYJIbTYpOI UTPAET pelIatoulyro poJib.

KonpmukTomorndeckoil KyiabType CIIEHaINCTa CBOHCTBEHHO
YCBOGHHWE W UCTIONH30BaHNE 0COOBIX, MPO(eCcCHOHATHHO OPHEHTH-
POBaHHBIX KOH(i)J'II/IKTOJ'IOI‘I/I‘-IeCKI/IX 3H3HI/II71, HCOGXO)Z[I/IMLIX JJIsL
BOCHPHUATHS TPO(PECCHOHATBHBIX KOH(MINKTOB W IOCIETYIOIIeH
peanmzanuu Mpo(ecCUOHANbHBIX (YHKIHMA B YCIOBHAX mpodec-
CHOHaNIbHOTO KOoH(uuKTa. CremoBaTenbHO, NPOQPECCHOHATBHO-
npukiagHas crenudrka KOHQIUKTOIOTHYECKOH KYJIBTYpBl CIIe-
UAIACTa OTIWYaeT 3TOT ()EeHOMEH OT KOH(MIMKTOJIOTHIECKOH
KYJbTYpbI IMYHOCTH.

IMon «KOHQIUKTONOTHYECKOH KyJNbTYpOH CHEUUalUCTa» B
JTAaHHOM HCCJIEIOBaHUM MMOHMMAETCs] KaueCTBEHHAsI XapaKTepUCTH-
Ka Tpo(hecCHOHANBHOMN JKU3HEACSITETFHOCTH CIEIHANINCTa B KOH-
(huKTOTeHHOU MpodeccnonaIbHOH cpee.

BrisicHenne Mecta M poiiM KOHQIMKTOJIOTHYECKOH KYJIBTYPHI
CIeUAIIICTa B CTPYKTYpe NpodeccHoHanbHOH KyIbTyphl TpeOyeT
YCTaHOBJIEHNA OOBEKTHBHOCTH CYIIECTBOBAHHSA 3TOTO BHAA TIPO-
(heccrOHANBHON KyJbTYPHl H B3aUMOCBSI3U C JPYTHMHU €€ BUIAMH:
WHPOPMALTMOHHOH, KOMMYHUKAaTHBHOM, METOAOJIOTHIECKON U CIie-
LUANTBHOM, OTpaXkarollel CYIIHOCTh MPO(EeCCHOHATBLHON JeATElb-
HOCTH, KYJIbTYP.

Uro oOycnoBnuBaer BbAcNeHne (peHoMeHa KOH(IMKTOIOTH-
YECKOM KyNbTYyphbl CHEUUANHMCTa KaK CTPYKTYPHOIO KOMIIOHEHTa
pohecCHOHANBHON KyIbTyphsl? MBI TIpeanosaraeM, 9To OTBET Ha
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ATOT BOMPOC CIEAYET UCKATh B MPoOIeMe OOBEKTHBHBIX U CYOBEK-
TUBHBIX NPUYUH KOH(MIUKTOB. BBUIO OBl OIIMOKOW CYMTATH, YTO
HaW4yhe OOIIETPYNIIOBOM I COBMECTHOW [IEATENIEHOCTH ¥
CyOBEKTOB MPO(ECCHOHATHFHOTO B3aUMOJICHCTBHS MOJHOCTHIO HC-
KIIIOYaeT BO3MOXXHOCTH BO3HHMKHOBCHHUSI COIEPHUYECTBA, KOH-
(poHTaMK 1 KOHDIUKTOB MEXKAY e ydacTHukamu. Ha camom Je-
JIe MEXJIMYHOCTHBIE KOH(JIHMKTHI SABISAIOTCSH (GopMoil MaHUdecTa-
LIMU TPOTHUBOPEUYHH, OOBEKTHMBHO BO3HHMKAIOIIMX B IMPEIMETHO-
LEJIEBO OCHOBE COBMECTHOH aeaTenbHOCTH. K 00BEeKTHBHBIM
OCOOCHHOCTSIM COIMATBHO-TIPOU3BOJICTBEHHON c(ephl KOH(INK-
tomoru [37, 40, 72, 106, 109, 126, 144, 146, 159, 181, 225, 304,
307, 328, 331, 346, 355, 366] oTHOCST, B 4aCTHOCTH, KOHKPETHOE
coJiepKaHUe TPYAOBOU ACATEIBHOCTH, €€ TeXHUKO-OpPraHU3aI[lOH-
HbIE XapaKTePUCTUKHA W OmpeaemnseMas UMH TMpodeccHoHaIbHO-
KBaJIM(UKAIMOHHAS CTPYKTYpa KOJUICKTHUBA, TPUHITUITBI CTUMYJIH-
pOBaHUS TPyla, 0COOCHHOCTH yrpaBiieHus. Takum o0Opa3oM, MOXK-
HO yTBEPXKIaTh, YTO KOH(MIMKT IMMaHEHTHO MPHUCYI PO eCcCHo-
HaJBHOW NEATEIHHOCTH, a CTPYKTYpHUPOBaHHE MPOPECCHOHATEHOM
KYJbTYPbl KOH(IUKTOJOTMYSCKAM KOMIIOHEHTOM — 3TO 3aKOHO-
MEpHOE SIBJIICHUE.

Kax yxe ObTO OTMEUEHO, MpOoQeCCHOHANBHAS KYJIbTypa CIie-
[MAIACTa BKJIFOYAET B ce0sI HECKOJIBKO BUIOB KYJIBTYp. B cBsi3um C
3THUM B)KHBIM SIBJISICTCS OTBET Ha BOIPOC: YTO HOBOTO B MX B3au-
MOCBSI3U BHOCUT KOH(DIUKTOIOTHICCKHIA KOMIOHEHT?

CpaBHEHHE CYIIHOCTU BBISBICHHBIX BHJIOB MPO(ECCUOHAID-
HOM KyJbTYpHI IMO3BOJIUT HAM MOJYYUTh OTBET HA MOCTABICHHBIN
Bonpoc. CrienuanbHO-IpodeccHoHaNbHast KyIbTypa obecrednBaeT
KaueCTBCHHYIO PEaH3alfi0 CIEIHAaINCTOM CIIeHUANBHBIX MPo-
(hbeccronanbHbIX 3ama4 [117, 150, 245, 268, 270, 299]. Undopma-
[IMOHHAS KYJIbTypa — 3TO KaueCTBEHHAs XapaKTepHCTHKa mpodec-
CHOHAIBHOHN >KM3HENEATENIbHOCTH CIEINATUCTa B OOJIACTH TIOY-
YeHUs, TIepelavur, XPaHCHHUS W HUCIIONIb30BaHUs HHpopManun [68].
KomMmyHHKaTUBHas KyibTypa oOecreuMBaeT MpOIecchl OOMeHa
nHpOpMaIel, KOHTakTa CyOBEKTOB COBMECTHOW Ipodeccho-
HanbHOH aedrenbHOCTH [124, 190]. Merononorudeckas KyJabTypa
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CBSI3aHA C MMO3HAHWEM, IIOHUMAaHWEM, METOJUKON ¥ JIOTHUKOH OCy-
mecTBiIeHUS npodeccuonanpHon nestenpbHocTH [318]. Ilcmxono-
rUyYecKkasl KyJlbTypa — 3TO KyJIbTypa CO3JaHHs U BOCIPUSATHS IICH-
XOJIOTHUECKUX SIBIIEHUI JKU3HHU, OTHOILIEHHE YeNlOBeKa K JAEHCTBU-
tenpHOCTH [194]. AkMeosnoruueckass KyjiabTypa CHUHTE3HUPYET CO-
CTaBJISIOIIUE OOIIEH KyJIbTYphl CHENUANNCTA U IPOSBISETCS B CO-
OTBETCTBUU C TIOTPEOHOCTSIMH B TBOPYECKOH cCamMopeanu3aliul H
cTpareruel xxusnu [206, 228].

MBI BHIUM JIOTHKY DPEIIeHHs MPOOJIEeMBbl B3aMMOCBS3H BHIOB
KyJBTYp C MpoOJeMoil MO3UTHUBHBIX (QYHKIMH KoH(HKTOB [100,
144] n ycraHaBnHMBaeM CIEAYIOLINE B3aUMOCBS3H KOHQIUKTOIOTH-
YEeCKOW KyJBTYpbl CIEUHUAINCTa C BBIIICOOO3HAYCHHBIMH BHIAMHU
npodeccuoHanbHON KyabTypbl. KoHmukTonornyeckas KyabTypa,
peanusysi KOHCTPYKTHUBHBbIE (YHKIMU KOH(IMKTA, CUTHATU3UPYET
00 oYarax COIMaJbHOW HANPSHKEHHOCTH, PACIIUPSET BO3ZMOKHOCTH
MTONTyYeHUsT HHPOPMAIIH O COCTOSIHUN OPTaHU3alWH (IHarHOCTHPY-
eTcs CrenuanbHO-podecCHOHabHAS KyIbTypa; 00OraImaercsi uH-
(hopmalnMoHHas KyJIbTypa); CHOCOOCTBYeT Oojiee rryOOKOMY TO3Ha-
HUIO YYaCTHUKaMU KOH(QIIUKTA APYT Apyra U KOHGIMKTYeMOU Mmpo-
OJsieMbl (KOHKPETU3UPYIOTCS OOBEKTHI CHEIUATBHO-TIPO(ECCHOHAIb-
HOM, TCHXOJIOTHYECKOH, MH()OPMAIMOHHOW W METOHOJIOTHYECKON
KYJBTYpPBI); OCHa0JIsIeT TICHXUIECKYIO HAIPsDKEHHOCTD (TTOIIEPKKa
(hyHKIWH TICHXOJIOTHYECKON KyITBTYPbI); CO3/IaeT MHTEIJIEKTYaIbHO-
SMOIMOHAIIEHYIO0 HAIPsKEHHOCTh, KOTOpasi COMYyTCTBYET CTOJKHO-
BEHHIO Pa3IMYHBIX CTPAaTETHi MOMCKa pelleHHsl npodieM (aKTUBH-
3alUsl METOAOJIOTHYECKOW KYyJIbTYpbl); B MHHOBAllMOHHBIX IpOIlEC-
cax COZCHCTBYET TBOPYECKOW MHHIMATHBE U MPO(ECcCHOHATEHOMY
CaMOpa3BUTHIO (aKTMBH3AIMS AaKMEOJOTMYECKO KyJbTYypBl); Ipe-
JIOTBpAIIaeT pa3pyLINTENbHBIE MMPOTHBOOOPCTBA YYACTHHUKOB KOH-
(hHKTa ¥ CITaYMBaeT YWICHOB TPYJOBOTO KOJUIEKTHBA (TIOAIEpPKKA
(hyHKIIMH KOMMYHUKATUBHOU KYIIETYPBHI).

OyHKIMOHATILHOE ONMUCaHWE KOHQIUKTOJIOTHYECKOH KYJbTY-
pBl cnenuanucra TpebyeT ompeneneHue cdep ee mposiBieHus. B
KaKHX CTPYKTYpPHBIX KOMIOHEHTaX NMpO(eCCHOHATIBHOW NesTeNb-
HOCTH OHA MIPOSBIIICTCS?
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Mpbl cuMTaeMm, 4YTO THpOQecCHOHANbHAS IEATEIBHOCTh MOXKET
OBITh TIPEJCTaBIIEHA Yepe3 MOHATHE 3aumoldelicmaue, TIie B Ira-
JIEKTUYECKOM €IMHCTBE COCYIIECTBYIOT U COBMECTHBIE NCHCTBUS, U
oO0IIIeHYE, ¥ B3aMMOOTHOIIICHUE.

Peammzanus mpodeccnoHanbHBIX (QYHKIUIA CIIEIHATHUCTOB B
podeCCHOHANBHON TPYIIE MPOUCXOIUT B TPEX B3AMMOCBSI3aHHBIX
mmporieccax:  B3aMMOJEHCTBHE, OOIEHWe, B3aHMOOTHOIICHHE.
«B3anmopelicTBre omocpenoBaHo ooOmeHneM. biraroaaps oomeHuo
JIIOJIM MOTYT BCTyIaTh BO B3auMmozeiicTBue. MHaue, B3auMoAeicT-
BHE, UHTEPAKLUS — 3TO KOJUIEKTHBHAS JESATEIBHOCTh, KOTOpasl pac-
CMaTpUBAETCs] HAMU HE CO CTOPOHBI COAEP KAHUS WU IIPOAYKTA, a B
IJTaHE COIMANBHOU ee opranu3auum» [158, ¢. 29]. Ham npencrasis-
€TCsl TIPAaBOMEPHBIM HCIIONIF30BAaHUE MOHITHS «B3aUMOJICHCTBHE»
Kak 0000IIaronero mpyu OCBEIICHUH BOIPOCOB OOIICHHUS M COBME-
CTHOM JeSATeThHOCTH 4ICHOB NpodeccroHambHON Tpymnmbel. [Ipu
ATOM OOIIIEHNE W COBMECTHASI NEATEIBHOCTh MOTYT OBITH PacCcMOT-
peHBI B KadecTBe (hOPMBI TIPOGECCHOHATLHOTO B3aMMOICHCTBYS, a
OTHOUICHUS NIPYT K JPYTY €ro YYaCTHUKOB (B3aWMOOTHOIICHHUS) —
OJHOM 13 Hanbolee BakHBIX ero cropoH. [1o muenuto H.B. I'pumu-
HOH, TIOHSATHE B3aUMOJICHCTBHS TPEANOIAracT HAIUYHAE Pa3HBIX
B3aMMOJICHCTBYIOINX CTOPOH (WIET JH pedb O B3aMMOJAEHCTBHUU
JFO/IeH WM O BHYTPEHHE IEPEKMBAEMOM UEIIOBEKOM KOH(QIIUKTE).
JIeWicTBUS 3TUX CTOPOH JOJDKHBI ObITh B3aUMOHAIPABIICHBI U B3au-
MOOOYCTIOBJIEHBI, CKOOPIWHUPOBAHBI M B3aHMOCOTJIACOBAHEBI, T.C.
CTOPOHBI JTOJDKHBI PETyIMpOBaTh Iporiece koHpaukTa [72, ¢. 209].
OOpaTuBIIMCh K BBISBICHHBIM B3aUMOCBS3SIM KOH(IMKTOIOTHYE-
CKOM KYJBTYpPBI C IPYTUMHU BHIaMU MPO(EeCCHOHATLHON KYJIBTYPBHI,
MOYKHO YCTaHOBHTD, UYTO ()YHKIIMU KOH(IMKTOJIOTHUECKON KYJIbTY-
PBI TIPOSIBIISTIOTCSI K B COBMECTHBIX JECUCTBHSX, U B OOIICHHUH, U BO
B3aHMOOTHOIIECHUAX. OTMETUM, YTO U HA UHIUBUAYAIBHOM YPOBHE
KOH(IMKTOJOTHYECKass KYyJIbTypa CHOCOOCTBYET MpPO(eCCHOHANb-
HOMY CTAaHOBJICHHIO CIICIMAJIVICTA: BJIAJCHHE 3HAHUSMH O BHYTpPU-
JMYHOCTHOM KOH(QIIMKTE, €T0 TPOSIBICHHUAX, a TAKXKE CIIOCO0aX Tpo-
JTYKTUBHOW TICHXOJOTMYECKOH 3alUTHI (CyOIUMAIns), TEXHOJIOTHIX
U TEXHUKAX TPEOJOJCHHUSI KPU3UCOB MPOPECCHOHAILHOTO POCTa
croco0cTByeT MPOoheCCHOHATBPHOMY CTAaHOBJICHHIO CIICITAAIHCTA.
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B KkoHTekcTe HamIUX pacCyXIEHWH WHTEPECEH BBIBOJ
E.A. KiimMmoBa, KOTOpBI CBSI3BIBACT TOSBICHHE TMpPOdeccHil u
po(eCCHOHANBHO MPHUTOTHBIX JIFIOCH ¢ pa3peleHneM KOHQINK-
ta. OH OTMEYaeT, 4TO «...TPYAOBBIE MOCTHI, pabouyre MecTa Mo-
TyT OBITH CIPOCKTUPOBAHEI TaK, YTO 3aJal0T HEMOCHIBbHBIE Tpe-
0OBaHWS YEIOBEKY, U MPUXOIUTCS BMECTO OJJHOTO TAKOTO TPYJO-
BOTO TIOCTa JIeNIaTh JIBa WIJIM OoJee, Kak OBl pacmpenensis yCHuius,
(yHKIMY MEXIy pa3sHBIMU JIIOJbMH M TE€M CaMbIM CO37aBas HO-
BbI€ CIIEUAIILHOCTH — B 3TOM CMBICIIE (PaKThI MOSIBICHUSI HOBBIX
npodeccuil u npodeccnoHaIbHO MPUTOAHBIX JIOAEH MOTYT OBITh
MTOHATHI KaK MCXOJBI U3 HEKOTOPHIX KOH(MIMKTOB, paccoriiacoBa-
HUU CYOBEKTHBHBIX W O0OBEKTHBHBIX cucTeM. llepexonm uemoBeka
OT OJHOHM CHEeNHaTIbHOCTH K JIPYroi, U3 OJHOM MpodeccroHalb-
HOM OOIIHOCTH B APYTYI0 HETPYIHO MHTEPIPETHPOBATH KAK HC-
xo1bl 13 KoH(GIHUKTOB. Ho 1 TBOpueckoe mpeoOpa3oBanue 3amaH-
HOH JesITeNbHOCTH, (PaKTUIECKOe MOPOKACHHE HOBOTO BapuaHTa
OpraHM3aIu padovero Mecta WM NpodecCHOHATHHON ACITEhb-
HOCTH — TOKE Pe3yJIbTAaT pa3pelieHus HEKOTOPBIX MPOTHBOPEUNi
pa3BUTHUS, KOHQIUKTOB B MPHUHITOM BHILIE CMBICHIE cioBa. [Ipu-
nyman Oosiee yOOOHBIN AepiKaTeNb Ui OCBETHTENS, SALIMK-KAcCy
JUTSL YIIOPSIOYEHHOTO XpaHEHUs] MHCTPYMEHTOB; pasrpy3uil 3pe-
HUe, IPUIyMaB 3BYKOBBIE CUTHAIBI BMECTO HEKOTOPBIX 3PHUTEIb-
HBIX U T.4. — BCC 3TO B KOHCYHOM CUCTC IMO3UTHUBHBIC HCXOABI U3
CUTyalllii paccorijacoBaHUil (KOH(IUKTOB) HEKOTOPBIX CHCTEM)
[127,c. 11 —12].

Takum oOpazom, ucxons u3 (akra mpu3HaHUS OOBEKTUBHOTO
CYILIECTBOBAHUS KOHQHIUKIMO2EHHOU NPOYeCcCUOHANbHOU CpeObl
nepea COBpEMEHHBIM CIICHUAIMCTOM CTOAT 3ala4v Pa3BUTHUA CBO-
WX BO3MOXHOCTEH B KOHQIMKTOTEHHBIX M KOH(JIMUKTHBIX CHUTYya-
LOUSX BHYTPUIMYHOCTHOTO M MEXKIMYHOCTHOTO YPOBHEW MpOsBIIe-
HUS TPO(ECCHOHANBHOTO KOH(IIMKTa, TpeoOpa3oBaHus KOHMINK-
TOTEHHOH TPO(eCCHOHATBHON Cpeanl C MENbI0 TMPETYTIPEHKICHIS
NOCIEAYIOMNUX KOH(IUKTOB, a KOH(OIMKTOIOTHUECKYIO KYJIBTYPY
HEOOXOIUMO paccMaTpUBaTh B KauecTBE LENH MPOodecCHOHANTBHO-
ro oOpa3oBaHUs.
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Bwmecre ¢ TeM, Kak MMOKa3bIBalOT COBPEMEHHBIC UCCIIEIOBaHUS,
BBIIIYCKHUKH BBICITUX yUeOHBIX 3aBEJIEHU HE TOTOBHI paboTaTh C
KOH(IJIUKTOM M B ycloBusix KoHmukTa. Tak, B.A. SIkyHun, uc-
Clieys TUHAMUKY Pa3IMYHBIX YaCTHBIX BHJIOB MPO(PECCHOHATBLHOM
HaIpPaBIEHHOCTH Y CTYACHTOB, OOYYarOIIUXCS 10 CHEIHaTbHOCTH
«HHXEHEP-CYIOBOJUTENb», OOHAPYKHUII, YTO B OOIIEH CTPYKType
po(hecCHOHANBHON NEesTeNFHOCTH Ha BCEX JTamax OO0ydeHHs Be-
IOyleil okasplBajach HalpaBICHHOCTh HAa MHXXEHEPHBIE CTOPOHBI
npodeccun. Torma Kak Apyrue CTOPOHBI MpodecCHOHATBHON
CTPYKTYPBI: KOMaHJIHO-OpTaHU3aTOPCKasl, HAyYyHas WU ICHUXOJO-
ro-Tielarormyeckasl HalmpaBICHHOCTH — B IPOLlecCe OOyYeHHs He
BBI3BAJIM HHTEPEC, a MocIeaHsAd, HaunHas ¢ [V Kypca, y KypcaHToB
He otMedaetcs [346, c. 402]. Takum oOpa3oM, CIEITUANTHUCTHI WH-
KECHEPBI-CYIOBOANTENHN 00Jee OPUEHTHPOBAaHBI Ha paboOTy B Kade-
CTBE MHXCHEpa, YeM Ha padoTy C JIOJBMHU, KOTOpas B JCHCTBU-
TENBHOCTH SIBIISETCA, TI0O MHEHHIO SKCIIEPTOB, BenyIleil B mpodec-
CHOHAJIGHOHN AESITENTFHOCTH CrenuanicTa ganHoro mnpodwmst. [lo-
JNOOHBIE YTBEP)KACHUS MOKHO OTHECTH K CHEHHAIUCTaM JIF0OOTO
npodus.

CnenoBaTenbHO, KOHQIMKTOJIOTHYECKAs KyJIbTypa CIIEIHAIIH-
CTa 3aHUMAeT CTEP)KHEBYIO MO3UIMIO B HEPAPXUU CTPYKTYPHI
po(ecCHOHANBHON KyIbTYpBl, OHa CHHTE3UPYET BCE €€ COCTaB-
JSIOIINE, aKTyaIM3UPYsICh W TIPOSBISSICH B COOTBETCTBHU C IIO-
TpeOHOCTSMHU B O€30MaCHOCTH, MPU3HAHUH, PECTHKE, CAMOAKTYa-
aU3aK B POGECCHOHANBHBIX KOH(MIUKTHBIX CHTYaIMsX U KOH-
(bMKTax, COCTABISAIONNX KOH(MIMKTOTEHHYIO MPOPEeCCHOHATBHYIO
cpeny. Kondmukronorndeckas KymbTypa Kak XapaKTEpPHCTHKA H
peanm3aius crmocoba MpodheCCHOHABHON NESATeTHhHOCTH B KOH-
(IMKTOTEHHOW MpPOQECCHOHANBHON cpele MpencTaBisieT co0oi
Pa3HOBUIHOCTD MPO(ECCHOHANBHOMN KYJIbTYphI, HHTETPUPYIOIIEH B
cebe (yHKIUHM CIeUaNIbHO-TIPO(EeCCHOHATBHON, aKMeoJIoTrHye-
CKOM, KOMMYHUKAaTUBHON KYJIbTYD.

[MoxBoast WTOTM M3yYEHHUs CYLUIHOCTH KOH(IMKTOIOTHYE-
CKOW KYJBTYpPBl COBPEMEHHOTO CIEIHAINCTa B (DYHKI[MOHAb-
HOM acIleKTe, CAellaéM BBIBOIBI: MOJA KOHQIMKTOIOTHYECKOH
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KyJIbTYpPO# CIIeIHaIiCTa KaK BHJa MPOGeCcCHOHATBLHON KYJbTY-
pbl TTOHWMaeTcsl KaueCTBEHHAasl XapaKTepHUCTHKa crocoba mpo-
(deccuoHanbHON NeATeTbHOCTH B KOH(MJIMKTOTEHHOH mpodec-
CHOHANIbHOM cpezne; mpodeccuoHanpHass cdepa MPOSBICHUS
KOH(JIMKTOJOTHIECKONH KYJIbTYpPHl OTIUYAET €€ OT KOH(IHMKTO-
JIOTUYECKOH KyJIbTYpPHl UeJIOBEKa; CYITHOCTh KOH(IMKTOIOTHYE-
CKOU KyJNBTYPHI 3aKJTIOYAETCS B PETYIUPOBAHUH IIPOIIECCOB MIPO-
(beccuoHanbHOTO B3aMMOJIEWCTBUS (0OlIeHUe, B3aWMHas Jes-
TEJIBHOCTh, B3aHMMOOTHOUICHHS), B MPEeoOpa30BaHUM KOHQIHK-
TOTEHHBIX MapaMeTpoB NpodhecCHOHAIBHON Cpeabl; CTPYKTYpH-
poBaHHE MPOQPECCUOHATBHON KYJIBTYPHI CIIENHAINCTa KOH(IHK-
TOJIOTHYECKUM KOMIIOHEHTOM, TPOBEIEHHOE B JIOTHKE MpoOlIe-
MBI OOBEKTUBHBIX H CYOBEKTUBHBIX NMPUYHH KOH(IUKTOB, IO-
3BOJIMJIO YCTaHOBUTH B3aMMOCBSA3M C HH()OPMALMOHHOW, KOM-
MYHHKAaTUBHOH, TCHXOJOTHYECKOH, aKMEOJIOTHYEeCKOW, CIIeLH-
aJbHON BUJAMU TPOQPECCHOHANHHON KYJIBTYpHI; 3Ta B3aUMO-
CBSI3b BBIpa)KaeTCsl B AKTHBHU3AIMH W TONAEpKKE (QYHKIIHH,
YTOYHEHUH OOBEKTOB KYJIbTYPOTBOPUYECKOH MpodeccnoHaIbHON
JeSTENbHOCTH; (PyHKUIMOHANBHOE ONMUCAaHUE KOHQIUKTOJIOTHYE-
CKOHM KyJIbTYpBl, IPOBEACHHOE B JIOTHKE KOHCTPYKTUBHBIX (hyH-
KIUH KOH(MIUKTA, TTO3BOJIIIO ONPENEIUTh B KAYECTBE BEAYIIUX
pe2yiamusHyo i npeodopasyiowyto GyHKITNHN, 3aKITI0YAI0NIecs B
1) rapMoOHHM3aMK B3aUMOOTHOIICHUN CyOBEKTOB MpodeccHo-
HAJbHOW JESTENBHOCTH, 2) COTIACOBAaHMM MX B3aHMMHBIX JEHCT-
Buii, 3) obecrneueHun 3¢pGEeKTUBHON MPOoQecCUOHATBHON aes-
TETPHOCTH M TPO(ECCHOHATBHOTO CTAaHOBJEHUS B YCIOBHSIX
npodeccuoHanbHOTO KOH(IHKTA, 4) TpeoOpa3zoBaHUN KOHMIHUK-
TOT€HHOM Mpo(hecCHOHAIBHON CPEbl C IENBI0 MPEayIPEKIACHUS
MOCIEAYIOIUX KOH(IUKTOB.

BrisiBieHre cynHOCTH KOH(DIUKTOIOTHIECKON KYIBTYPHI Tpe-
OyeT omucaHhe CTPYKTYPbI, COBOKYITHOCTH KaueCTBEHHBIX Xapak-
TEPUCTUK CyOBEKTa TpyAa, HEOOXOAMMBIX ISl peajii3alud Hpo-
(beccroHaNbHBIX (DYHKIMH B KOH(MDIMKTOTEHHON MpoQeccroHalb-
HO¥ cpene. B cBsA3W ¢ 3THM HEOOXOIUMO ONMCAThH IMOHATHE KaK ITe-
JIArOTMYECKYIO KaTeTOPHIO.
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1.2. KoHhnuKTONOrnyeckas KynbTypa cneymanucra
KaK neparornyeckas Kkareropus

B HayyHOM 3HaHMHU, KaK 3TO OBUIO YCTAHOBJICHO B MPEABIIY-
LIEM pas3feie, CIOKUIUCH ONMpeNleICHHbIC MPEANOChUIKH IS pac-
CMOTPEHHS KOH(IUKTOIOTUYECKOH KYJIBTYPHI CIIEIHAINCTa KaK
KaTeropwH, IUIsl Pa3padOTKH COOTBETCTBYIOIIEH MOJENH, BBIICHE-
HUS TEXHOJOTHH (POPMUPOBAHUS KOH(MIMKTOJOTHYECKON KYJIbTY-
pBl cnienpanucTa. B m3ydeHnn KOH(DIUKTOIOTHYECKOH KyIbTYPHI
CHeIHaCcTa KakK MeJarornieckoil KaTeropuy BaXKHO 0OPaTUTHCS K
POJCTBCHHBIM MOHSATHUSAM, KOTOpPBIE OBLIM IPEIMETOM HAyYHOTO
MO3HAHUS YUYCHBIX KOH(QIMKTOJIOIOB, TAKUM, KaK «KOHQ)IMKTOJO-
TUYECKasi TOTOBHOCTBY», «KOH(DIUKTOIOTMYECKAs KOMIIETCHT-
HOCTBY», «KOH(MJIMKTHAs KOMIICTCHIUSNY, «KOH(IMKTOIOTUYCCKAS
TPaMOTHOCTB.

AHanu3 JUCcCepPTallMOHHBIX padoT, TOCBANICHHBIX MpoliIeMa-
THUKE TEeAarorudeckoil KOH(IUKTOIOTHH, TMO3BOJIUI YCTaHOBUTH,
YTO M3YYaIIUCh CIEAYIOIIUE MPOOIEMBI: IEATEIBHOCTh MPEIo/IaBa-
tens CIIY3 mo u3ydeHnto IpuduH KOH(IUKTHOTO TIOBEICHUS CTY-
IeHTOB [234]; moaroTroBka y4IuTeNlel K pa3pelieHui0 MEKITHIHO-
CTHBIX KOH(JIMKTOB B CPEC CTAPIICKIACCHUKOB [214]; THUMONOrHs
KOH(JIMKTOB MEXKIY YYUTEICM U YYCHHUKOM M CHCTeMa paboThI 110
UX TPEIyNPeKICHUIO U paspelicHuto B mikosie [187]); mpodec-
CUOHAJIbHAS TMOJATOTOBKA YYHUTENS K pPa3pElICHUI0 KOH(IMKTA B
BOCIHMTATENbHOM Mpouecce [169]; yueOHbI Kypc Kak CpencTBO
CTaHOBJICHUS KOH(M)IMKTHONH KOMIIETEHITUH MOJAPOCTKOB [87]; mena-
TOTHYECKHEe OCHOBBI UCIIOJIB30BaHUS KOH(IMKTA B 00pazoBaTellb-
HOM TIpornecce [2]; hopMUpoBaHHE MOTHBAIIMKA KOH(IIUKTA y yda-
IUXCsl CTapmIuX KiaaccoB [261]; dopmupoBanne KOHPIMKTOIOTH-
YeCKOW KOMITETEHTHOCTH CIIENHAINCTAa TaMOXKEHHOW CITy»KOBI
[115]; numakTHYEeCKHE YCIIOBHS MOATOTOBKM CTYACHTOB K peIlle-
HUIO NMPO(eCcCHOHATBHBIX KOH(IUKTOIOTHYCCKUX 3amau [88]; uH-
TEPaKTUBHBIE METOJBI KaK CPEJCTBO Pa3BUTHS MOTHUBAIIMH KOH-
¢nukTa y mKonbHUKOB [315]; moaroToBka Oynymux yduTenend K
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paspenieHnio KOHGIHUKTOB [34]. AHaIu3 W3yYaBIIUXCS MPOOIEM
npo(heCCHOHANBHON KOH(MIMKTOJIOTMHM TO3BOJISET CHAeIaTh He-
CKOJIPKO BBIBOJIOB.

HccnenoBanach CyNHOCTh SIBJICHHUH, CBSI3aHHBIX C KOH(IMKTO-
JIOTUYECKOHN KyJIbTYpOMi: MOJNyYrIH 000CHOBAHUE TOHATHS «IIeaa-
TOTHYECKUH KOH(QIHMKT», «MOTHUBAIMS KOH(IIUKTaY», «KOH(IHKTO-
JIOTUYECKass KOMIIETEHTHOCTb», «KOH(IWUKTHAS KOMIICTEHIIH,
«KOH(JIMKTOJIOTHYECKass TOTOBHOCTB», «KOH(IUKTOIOTHIECKAs
TPaMOTHOCTBY; BO-BTOPBIX, UCCIICIOBAINCH BOCIIUTATEILHBIC, Pa3-
BUBAIOIIUE W O0YYaroIue BO3MOXXHOCTU KOH()IMKTA; B-TPETHHX,
BHUMAaHHUE YYCHBIX OBLIO COCPENOTOYECHO HA KOHMIMKTOJIOTHYC-
CKUX TIpolleccax: MUArHOCTHKA, MPEenyNpexIeHHe W pa3pelicHre
KOH(DIJIMKTA; B-4E€TBEPTHIX, H3yUaTUCh MPOOIEMBI MPOGECCHOHAITE-
HOW MOATOTOBKHU CIEIHATMCTOB K TEM HJIM HHBIM KOH(INKTOJIOTH-
YECKUM IIPOIIECCAM.

HHTepecyromue ¢ TOYKK 3pEHUSI HAILIETO HCCIENIOBaHUSA PO/I-
CTBEHHBIE TIOHATUS «KOH(IMKTOIOTHYECKAass KOMIIETEHTHOCTBY,
«KOH(MJIMKTOJIOTHYECKass TOTOBHOCTB», «KOH(IUKTOIOTHIECKAs
KOMIIETEHIINS» TPAKTYIOTCS CIEIYIOINM 00pa3oMm.

Konghnuxmonoeuueckas xomnemenmnocms paccMaTPUBACTCS
KaK BHJI COLUANbHO-TIcHXoJoruueckoil kommnerentnoctu (JL.I'. Tlet-
POBCKasi) W BKJIOYAeT B ceOs CIEQYIOIINE COCTaBISIOIINE: TO-
HUMaHHEe MPUPO/IBI MPOTUBOPEUNH U KOH(MIMKTOB MEXTY JIIOJIbMHU;
(hopMupoBaHUE KOHCTPYKTHBHOTO OTHOMIICHHS K KOH(JIMKTaM B
opraHu3anuy; o0JaJaHne HABBIKAMU HEKOH(IUKTHOTO OOIICHUS B
TPYJHBIX CUTYaIUsX; YMEHUE OLCHUBATh U OOBSICHATH BO3ZHUKAIO-
e mpoOJieMHbBIE CUTYallly; HAJTMYHe HaBBIKOB YITPaBIECHUS KOH-
(bIMKTHBIMU SIBIIEHUSIMH; YMEHHE pa3BUBaTh KOHCTPYKTHBHBIE Ha-
Yajila BO3HUKAMOIUX KOH(INKTOB; YMEHHE TPEABHIIETH BO3MOXK-
HEIE TOCIEACTBUSI KOH(IIMKTOB; YMEHNUE KOHCTPYKTUBHO DETYIIH-
pOBaTh MPOTUBOPEUNS U KOH(MIUKTHI; HAIMYHE HABBIKOB yCTpaHE-
HUSl HETaTUBHBIX MOCIENCTBUN KOHPIUKTOB [12, c. 491]. Ananu3
coJiepKaHusl BUAOB TNpodeccnoHaabHOH KOMIETEHTHOCTH B pac-
CMaTPUBAaEMOM AacIIeKTe, BBITOJHEHHBIH B WCCIIEJOBAHWN HAIIETO
acnipanTta J[.B. MIBueHKo, O3BOIMII C/eNaTh BBIBOJ, YTO Mpodec-
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CHOHAJIbHAsE KOMIIETEHTHOCTb SBIIETCA COCTABHOM YacTbiO MPO-
(heccroHanm3Ma M peamu3yercs Ha COLUAIBHOM, JIMYHOCTHOM H
WHIWBUIYyAIbHOM YPOBHSIX NPOGECCHOHAIBHOW eSITeIbHOCTH;
JAHHBIM YPOBHSM COOTBETCTBYIOT COIIMAJIbHAS, TUUYHOCTHAS U UH-
TUBUIyalIbHAS KOMIIETEHTHOCTH, MX C(HOPMHUPOBAHHOCTH BBICTY-
MaeT OCHOBAHUEM M YCIOBUEM JJIs YCICIIHON peann3aluu Crenu-
ANBbHON KOMIIETEHTHOCTH; KOH(IIMKTOJIOTHYECKass KOMIIETEHT-
HOCTh OTHOCHUTCSI K COITMATHPHOW KOMIIETCHTHOCTH, BKJTFOYAET B CE-
0s1 CBOICTBA MEPIENTHBHON, KOMMYHUKATUBHOM, MEXITMUYHOCTHOM
U YHOpaBIEHYECKON KOMIIETEHTHOCTEH, pealn3yeT NpPUKIaIHbIe
(cuTyaTHBHBIE) acCIEKTHI CIIENUANTBHON NpPOPEeCcCCHOHATLHON Jies-
TenbHOCTH. Ilocneansisi cocraBisiolmas, ¢ OAHOM CTOPOHBI, OTJIU-
4aeT KOH(MIMKTOJOTHYECKYI0 KOMIICTCHTHOCTh OT JAPYTUX BHJIOB
Po(heCCHOHANBHON KOMIIETEHTHOCTH, C APYTOM CTOPOHBI, BBICTY-
MaeT OCHOBAaHUEM ]IS €€ 0COOOTO BBIJCIICHUS B PSy BHUIOB IPO-
(heccroHANBHOI KOMITETEHTHOCTH.

Hcxond n3 akMEoJOTHMYECKOro IMoAXoJa B IOHUMAaHUHU Mpo-
(heccrnoHaNBHONW KOMITETEHTHOCTH, COITHAIBHO-TICUXOJIOTHICCKOM
U TMPUKJIAJAHON CYIIHOCTH PacCMaTpPUBAEMOT0 BUIA KOMIIETEHTHO-
CTH, KOHMIUKMOLO2UYECKAS] KOMNEMEHMHOCMb OTIpeieNseTcsl B
JAHHOM HCCIICZIOBAaHUU KaK BUJ NPOPECCHOHAIBLHOW MOATOTOB-
JEHHOCTH CIELUUAIUCTa BBINONHIATh OIPEACICHHbBIE TPYAOBBIE
(GyHKIMY B TpodecCHOHATLHON KOH(IMKTOTEHHOH cpefe.

Kongauxmnas xomnemenyus onpenensercss Kak COBOKYII-
HOCThb KOH(JIMKTOJIOTUYECKUX BOIPOCOB, PEIICHUE KOTOPHIX BXO-
JIUT B 00S3aHHOCTH CIICITHATKMCTOB [87].

Kougnuxkmonozuueckas 2omoenocms TPaKTyeTCs KaK TOTOB-
HOCTh CIICIMAJIACTA K PEIICHHUIO MPOPECCHOHANBHBIX KOHQIUKTO-
Joruyeckux 3amad [88]; kak mpakTHuecKas TOTOBHOCTb K pa3pe-
IICHUIO KOH(IIMKTOB B megarorndeckoM mpouecce [34]. [puuewm,
€CIIM CYITHOCTh TOTOBHOCTH aBTOPHI IOHMMAIOT COOTHOCHUMO (KaK
CHOCOOHOCTh CIIEMANNCTa K BBHIOJHEHUIO MPOo(deccHoHaIbHBIX
3a/1a4), TO B COJCPKaHUU MPAKTUICCKOW COCTaBIISIONIEH HaOIIO0-
naetcs pasnuuue. Tak, .M. bontynoBa [34] BkiItouaeT B Hee TpU
KOH()IMKTOJIOTHYSCKUX YMEHUS: 1) BHJCHHE M MOHUMaHHE KOH-
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(nukTa; 2) yMeHHe HpOTHO3HUPOBATh W OICHWBATH IIOCIEACTBHS
KOH(IHKTA; 3) BIAJCHUE CPEACTBAMH TUArHOCTHPOBAHUS, TPEIy-
MIPEXICHHUS U pa3petieHus] KOHPIUKTA, UCTIONB30BaHUS KOH(IIHK-
Ta B BOCHHUTATENbHBIX 1IeTIX. B 1aHHOM moxaxoze BHosiHe obecre-
yuBaeTcs (OPMHUPOBaHHE KOH(PIUKTOIOTUIECKONH TOTOBHOCTH
CTyIeHTa — OyAyIlero chernuaniucTa Kak cyObekTa ydeOHOH mes-
TETBHOCTH.

B uccnenoBanuu 3.3. [dpunku [88], MpoBeIEHHOM TOJ PyKO-
BOJICTBOM aBTOpa IAaHHOW AMCCEPTALlUH, MPAKTUYECKUH KOMIIO-
HEHT KOHQIMKTOJIOTHYECKOH TOTOBHOCTH MpEACTaBIIEH Yepe3 Co-
BOKYITHOCTh YMEHHUH peleHus MpoheCCHOHANTBHBIX KOH(INKTOIO-
rudeckux 3anad. [IpodeccronanbHble KOHMIMKTOIOTHYECKHE 3a-
naud (Bcero 25) KJIacCHU(HUIMPOBAHBI 10 MIECTH TpymnmaM (3a1adu
M0 OUAarHOCTHKE, MPOTHO3WPOBAHMIO, CTHMYJIUPOBAHHUIO, MpEIy-
MPEXICHUIO, MOJECTUPOBAHUIO, Pa3pelIeHUI0 KOH(MIMKTOB) B CO-
OTBETCTBUU C JIOTUKON yHpaBleHHs KOH(GIUKTOM, KOH(IHKTOIO-
THYECKUX TIPOIIECCOB M CTPYKTYPHBIMH 3JIEMEHTaMHU IEJIOCTHOTO
nenaroruueckoro npotecca (B.C. Unbun). [lanssiil moaxon mpes-
craBisieTcs: Ooyiee ageKBaTHBIM K MPO(ECCHOHAIBHON MOATOTOBKE
OyayIIuX yuuTesdel, Tak Kak IO03BOJISIET 00ecneunTs GopMUpOBa-
HUE KOH(IMKTOJIOTHYECKON KYJIbTYpPhl CTYJCHTa-CIIeIUAINCTa KaK
cyOBekTa y4eOHO-TIPOdEeCCHOHAIBHON JCSATCIILHOCTH, TPUKIIAI-
HYI0 (IPaKTHYECKYI0) OCHOBY IIpoliecca MpodecCHOHATBFHON TOoa-
TOTOBKH.

Takum 00pa3om, KpaTKHi 0030p KaTeropHaJbHOTO COAEpKa-
HUS KOH()IMKTOJOTHYECKUX HCCIECAOBAaHUN TMO3BOIISET CHENaTh
BBIBOJI O TOM, YTO HAa COBPEMEHHOM YypOBHE MpOo(hecCHOHATBHOMI
MeIarOTUKH, KOTJa eIle HET LENOCTHOW TEeopHH (OPMHUPOBAHHUS
KOH(JIUKTOJIOTUYECKON KYJIbTYphl CIIEHUAaNCTa, KaKIBIH Hccie-
JOBaTeb, HE3aBHCUMO OT COOCTBEHHOTO JKENaHHs, HE MOXET He
MIPUIABaTh OTACIHHBIM KOMIIOHEHTaM KOH(IMKTOIOTHIECKOH
KyJbTYpBI (KOMITETEHIIHSI, TOTOBHOCTh, KOMIIETEHTHOCTB) peIaro-
miero 3HayeHus. B atom mposensiercs cnenuduka SMIAPHIECKOTO
MO3HAHUS, KOTAa B CHJIy OTCYTCTBHS LEJIOCTHOTO OTOOpasKeHHs
00beKTa OTAETBHBIM €ro 3JIEMEHTaM MNpHIAeTCs 3HA4YeHHE Bce-
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obmuocTr. Ho BMecTe ¢ TeM, kak OBUIO IMOKa3aHO BBINIE, YXKE Ha-
3penia BO3MOXHOCTH ITOCTPOCHHUS IEIIOCTHBIX OTOOpaKEHHUH 00b-
€KTa, TO €CTh KOH(MIUKTOIOTHIECKONU KYJIBTYPHI CIICIIHAHACTA.

MO>KHO KOHCTaTHPOBATh Kak (hakT, YTO B HAYYHOM 3HAHWUU Ha-
KOIUIEH OOIIUPHBIA MaTepHal Mo pa3IUYHbIM KOMIIOHEHTaM KOH-
(bIMKTOJIOTHYECKON KYIBTYpPHI (CYIIHOCTH MENAarormuecKoro KOH-
(hvKTa, KOHPIMKTOIOTHYECKNE 3HAHUS ¥ YMEHUs [Tefarora, KoH-
(bTUKTOTEHHBIE CBOWCTBA WHIAMBUIAYATHLHOCTH CIEIUATNCTA) U
YpOBHSIM OBIIajIcHUs €t0. BMmecTe ¢ TeM OTCYTCTBYIOT MCCIIEIOBa-
HUS, JAIONIME IEJOCTHOE MPEJACTABICHUE O CYIHOCTH KOH(DIHK-
TOJIOTUYECKON KyJIBTYPHI KaK BHUa MPOGECCHOHAIEHON KYJIbTYPHI
OyIymiero crenuaiucTta, e¢ (yHKIHMOHUPOBAHUH W (HOPMHUPOBa-
HUU. MOXKHO YTBEpP)KJaTh, UTO HAJULO MPOTUBOPEUUE MEKIY CY-
IIECTBOBAaHUEM KOH(IMKTOJIOTHUYECKOW MPOeCCHOHANBHOM ce-
pBI OBITHS M €€ OTPAKECHUEM B MPOGECCHOHAIBHOMN JIEATEIbHOCTH
CHeIHaIiCcTa U OTCYTCTBUEM B TEOPHH M METOJUKE MPO(ecCcHo-
HaJBLHOTO O0pa30BaHUS HAYYHOTO, TEOPETHIECKOTO O0OOCHOBAHWS
KaTeropuun <<KOH(1)JII/IKTOJ'IOFI/I‘IGCK3H KyJbTypa CliCHruaJInCTa».

Jis peanuzanuy METOM0JIOTHYECKOTO TPEOOBAHUS O TTOHATHH-
HO-TEPMHHOJIOTUYECKON OIPENICIICHHOCTH HCIOJIb3YEeMbIX Jehu-
HUIUI 0003HAYUM KOHIIETITyalIbHBIC ITOJIOKEHUS, HA OCHOBE KOTO-
PBIX HAMH MTPOM3BOAMTCS OMHMCAHUE KATETOPUU «KOH(IMKTOIOTH-
Yyeckash KyJbTypa crienuaiicray. Hama 3agada COCTOMT B TOM,
YTOOBI BBIJCIIUT U3 MPEACTABICHHOTO BBIIC HA0OPa KOH(IUKTO-
JIOTUYECKUX TIOHATHIM HauOoJiee CYIICCTBEHHBIC M apTyMEHTHUPO-
BaHHBIE KATETOPHH, PACKPHITh UX COJEPKaHUE U Ha OCHOBE CHHTE-
3a 9TUX KaTeropuil 00O3HAYUTH CTPYKTYpYy W CHenu(HUKYy KOH-
(hmuKTONOTHYECKONW KYJBTYpHI crienuanucta. Ha ocHOBe Kakux
KOHIICNITYQJIBHBIX TOJIOCHUNH BO3MOXHO OIUCAHUE KATCTOPUU
KOH(JIHKTOJIOTHUECKON KYIbTYPHhI?

Benymum monokeHHEM BBICTYIIAET ONpedeieHUe HAYUHOU
xamezopuu. Ham Omm3ka mosurust B.I'. 'eprryHCckoro, KoTopbrit
000CHOBBIBAET OTJINYHE KATETOPUHU U MOHATHS MPU XapaKTepPUCTH-
Ke KaTreropuu «MeHTamuTer». «Kareropus mpexacraiser coOoit
HauOosiee OOIIMe HAyYHBIC MOHSATHS, KOTOPBIE PAaCCMATPUBAIOTCS
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KaK y3JIOBBbIC ITyHKTBI, CTYNICHH MO3HAHHS YEJIOBEKOM OOBEKTHB-
HOH AeUCTBUTENBHOCTU. HO OTIAMYMS «KAaTErOpUM» OT «IIOHSATHUS
... COCTOSIT HE TOJIbKO B MacIITabHOCTH OTOOpakaeMbIX UMM pea-
nmii. Kateropuu ycMaTpuBaloT B XapaKTepH3yeMbIX MU 00BbEKTax
HE TOJIBKO CyIIee, HO U JOJKHOE, BBIXOAAT UX Cephl «CTaBILETro»
3HaHMsI, U3 cepbl KOHCTATALMK B IUIAH HOPMaTHBHOTO 3HAHHS, B
IUTaH JOJDKEHCTBOBAHUS, IPENONPEACIIIONIET0 BO3MOXHBIE Ha-
TIpaBJICHUS JESTEIBHOCTH WHIAMBHAYATIBHOTO WM KOJUIEKTHUBHOTO
cy0ObekTa B mpolecce MO3HAHUA U NMpeoOpa3oBaHus ACHCTBHTEIb-
HocTH» [56, c. 19]. ABTOpOoM BBIABHTaeTCs TpeOOBaHHE NESTEIb-
HOCTHOHM, aKTHBHO-IIPe0oOpa3ylomell TPaKTOBKH IeIaroruuecKux
KaTeropuii, OpUEHTUPYIOIIEH HE TOJIBKO HAa CHUHTE3 HMMEIOIIUXCA
olpesiesieHnid, HO W Ha aHajJu3 MOTEHIIMAJBHBIX BO3MOXHOCTEH
JeSITETbHOCTHON pean3allii COJepXaHUs COOTBETCTBYIOIUX Jie-
¢unnnuii. CregoBaTenbHO, BaKHBIM MPEICTABIACTCS HE CTOJBKO
3HaHHE KOH(IMKTOJIOTUYECKOW KyJIbTYPbl CHELHAINCTA, CKOJBKO
BO3MOXHOCTb PETPOCIEKTUBHOTO U NPOTHOCTUYECKU APTyMEHTH-
POBAHHOTO, BEPOSITHOCTHOTO MpPEICKa3yeMOro TOBEAEHUs, IIO-
CTYIIKOB CIEIMANUCTa B MPOU3BOJICTBEHHBIX KOHQIMKTHBIX CHU-
TyalusXx U KOHQIUKTax. BakHO BBISIBUTH BO3MOXKHOCTH BIIUSHUS
Ha T€ WM WHBIC XapaKTEPUCTUKU KOHQIMKTOJIOTHYECKOH KyJIbTY-
PBI CIIELUAIIICTA.

[Tonoxxenue o copepkaTelbHOM CTPYKType KaTeropuu Kak
HaunOoJee 00LIeM MOHATUH, OTPAXKAIOIIEM «Y3JIOBBIE ITyHKTHI, CTY-
[ICHU MO3HAHUs 4YeJIOBEKOM OOBEKTHBHOM PeaJbHOCTNY, OPUEHTH-
PYET Hac TpH OIpENeSICHHH COJICPKaHUsI KaTeropul KOH(IUKTO-
JOTMYECKOH KyJbTYphl BBIIBUTh TAKHE XapaKTEPUCTHKH, KOTOpPHIE
oTpaxainu OBl II0OCIEeNOBATEIFHOCTh IIO3HAHMSA CHELUAINCTOM
KOH(IIUKTOTCHHON NpOo(eCCHOHANBHOW Cpelbl U Mocieayouei
npeoOpa3oBaTeIbHON AEATEN HOCTH B Heil. O4eBHIHO, YTO KaTe-
ropusi KOH()IMKTOJIOTHIECKOW KYJIBTYPBI CIICLHAINCTa B COOTBET-
CTBHU C BBIJIBUHYTBHIM IIOJIOXKEHHUEM MIOJDKHA OBITH OIMCaHa IO-
CPEACTBOM COBOKVNHOCHIU UHOUBUOVATLHVIX U JUYHOCHHBIX HPO-
eccuoHanbHo 8adNCHLIX Kauecme Cneyuaiucma 6 UHmezpuposaH-
HbIX XAPAKmepucmuxax, OTpaXKaroluxX B TOW WM MHOH Mepe CTy-
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IIEHH — JTamlbl MPOPECCHOHATBEHON KOHMINKTOIOTHICCKONW ITesI-
TENILHOCTH: NO3HA8amMeAbHYI0 (THOCEOTIOTHIECKYI0) KOH(IUKTOIO-
THYECKYIO0 AEATENBHOCTD, OYeHOUHY!0 (AKCHOJIOTHYECKYI0) KOH-
(IHUKTOIOTMYECKYIO IESITEIBHOCTD, pecyiupyouyio KOHQIUKTO-
JIOTHUYECKYIO JEeSTeNbHOCTh, npeobpazogamenshyto (PaKkceonoru-
YEeCKYyI0) KOH(IMKTONOTHYECKYIO JEATENbHOCTh, B COBOKYIHOCTH
HanpaBJICHHBIX HA U3MEHEHHE 3JIEMEHTOB KOH()IMKTHONW CUTyalun
U IPUYMH X BO3ZHUKHOBEHHMS, YTO B KOH(pIuKTONMOTHH [37] CBA3HI-
BaeTcs C MPOLECCOM U PE3yJIbTaTOM pa3pelieHUs] KOH(QIHUKTA.

CrenyomuM KOHLENTYAJIBHBIM TOJOXKEHHEM Ui ONHCAHUS
KaTerOpUH KOH(DIMKTOIOTHYECKOW KyJbTYPHl CHECIHANNCTA BBI-
CTYHAET 3A6UCUMOCHb YeMKOCIMU U KAYeCMEEHHOCIU GbIAGNEHUS U
ONUCANHUA CYWHOCHBIX XAPAKMEPUCTHUK DOPMUPYEMO20 CEOUICT-
6a TUYHOCIU U BO3MONCHOCU MEXHON02U3AYUU POPMUPYIoue2o
npoyecca [56, c. 19]. Ilo cyTu, OHO SIBISETCS JIOTUYECKUM IIPO-
JOJDKCHHEM TpeOOBaHUS JESTEIbHOCTHOH, aKTUBHO-IPeoOpasyro-
e TPakTOBKU IIE€JarorMyecKUX KaTeropuil M OpPHEHTHPYET Ha
BBIJICJICHHE KIIFOYEBBIX XapPAKTEPUCTHK KOH(MIMKTOIOTHYECKOH
KyJBTYpBI CIIEIIHAIMCTa, KOTOpBIE B HauOONbIIEH cTeneHu Aoc-
TYIHBI TIEJarorHuecKoi TexHomoru3anuu. OTaaBas J0JHKHOE J10C-
TYITHOMY HaM MHOT000pa3uto neuHUImid B cepe KOHPIUKTOIO-
TMYECKOH MOATOTOBKM CIELUAIMCTOB, Mbl TEM HE MEHEE IOIbITa-
eMCid BBIWICHHTh T€ XapaKTEPUCTHKH KOH(GUIMKTOJIOIMYECKOM
KyJBTYpPbl M MX IOKa3aTelH, KOTOpbIle B HauOOJbIIEH Mepe TOJ-
JaroTcs, JOCTYIHBI TexHojoru3auuu. [lpu sToM mMeeTcs B BHIY
aKTHBHOE U IIeJIeHaNpaBieHHOe HOPMUPOBAaHHUE, & B HEOOXOIMMBIX
CllyyasiX — OCTOPOXKHOE, BO3MOXKHO, BeCbMa AJHMTENbHOE U HE0O-
XO0IUMoOe TIpeoOpazoBaHue (KOPPEKIHA) KOH(IMKTOIOTHICCKOM
KYJBTYPbl Ha OCHOBE TOJIBKO MPUPOAOCOOOPA3HBIX, TYMaHUCTHYC-
CKUX KpUTEPHEB, ONPaBIBIBAIOIINX MOAOOHOE LeIeHANpaBIeHHOE
BMEIIATENILCTBO.

CymecTBEHHBIM JOTONHEHHEM K 00O3HAYEHHOMY KOHIENTY-
QIBHOMY IIOJIO)KEHHIO SIBISIETCSL onpedeneHue UHMeZpuposanHtblx
Xapaxkmepucmux KOH@IUKMOI02UYECKOU KYIbmypsl, TeIaroruye-
CKO€ yIpaBJIeHUE Pa3BUTHEM KOTOPBIMH (POpMUpOBaHUE) OTBEYA-
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70 OBl 3aKOHOMEPHOCTSIM (PYHKIIMOHUPOBAHUS W Pa3BUTHSA WHIIHU-
BHUIYaJbHBIX W JIMYHOCTHBIX KOH(IMKTOT€HHBIX MPOQeccCHOHaIb-
HO Ba)XHBIX KauecTB crenuanucta. BeimBuraemoe Hamu TpeGoBa-
HUE BBISBJICHHUS WHTETPUPOBAHHBIX XapaKTEPUCTUK KOH(IMKTOIO-
TUYECKOM KyJbTYpBl M WX IOKa3aTelield TO3BOJSAET pa3padoTaTh
JNEHCTBEHHYIO MEJarorniecKyto TEXHOJIOTHIO (OPMUPOBAHUS KOH-
(bIMKTOIOTHYECKON KyIBTYPHI CIIEIIHAINCTA, TAPAaHTHPYIOIYIO pe-
3yJIBTATUBHOCTH MPEINPUHATOTO B HAIIEM HCCIEAOBAHUU (HOPMH-
pytomiero npouecca. B cootHecennu ¢ 0003HaYECHHBIM BBIIIE TO-
JIOKCHHEM O HEOOXOJAMMOCTH BBHISBICHUS COBOKYITHOCTH IOKa3a-
Teneld KOH(MIMKTOJIOTHYECKOW KYJIBTYPHI, OTPAKAIOIIUX IICHXO0JIO-
THYECKHEe 3aKOHOMEPHOCTH KOH(IMKTOJIOTHIECKOH IesTeThHOCTH
(oT mo3HaHKA K MPeoOpa30BaHUIO), MBI MIPEANOaraeM, 4To Moka-
3aTe’n KOH(IUKTOIOTUIECKON KYJIBTYPhl OYAYyT BOCIPOHM3BOIUTH
KaueCTBCHHYIO XapaKTCPUCTHKY CHEIHMAINCTa Kak CyOBbeKTa Tpy-
Ja, TIO3HAIOMIETO W TPeoOpa3OBBIBAIOMIETO KOH(IUKTOTCHHYIO
PO eCCHOHATBLHYIO CPEIy.

3HAYMMBIM JJIsl OMHUCAHUS KAaTeTOPUU KOH(IMKTOJIOTHYE-
CKOHM KyJBTYpBI CIEIHAINCTa BEICTYNACT codepaicanie npogec-
CUOHAIBLHO BAJICHBIX KAYecme Cneyualucma, Onpeoensiouux
KOHCIMPYKMUBHYIO NPOYECCUOHATLHYIO 0eameNbHOCb 6 KOH-
@aukmoeennoui npogheccuonanvnoli cpede. IIOHUCK TMOTOOHBIX
XapaKTePUCTUK CBA3BIBACTCS HAMM C CYOBEKTHBHBIMH (paKTOpa-
MH KOH()JIMKTHOTO B3aMMOJICHCTBUS, BIUSIONUMA Ha CTPYKTYP-
Hble (37eMEeHThl KOH(JIMKTA: O0BEKT KOH(IMKTA, OMMOHEHTHI
KOH(JIMKTA, WHIOUISHT, WUCXOJ KOH(JIMKTA) U AWHAMUYECKHE
(mpuuuHBI KOH(MIUKTA, YCIOBHUS Pa3BUTHI KOH(IUKTA, YCIOBUS
yOpaBleHUsT KOHQIHMKTOM, YCIOBHS pa3pelieHHs KOHQIMKTA)
XapaKTepUCTUKU KOH(IIMKTA U u3MeHswomue ux. CiaegoBaTeb-
HO, B KaTErOpUU KOH(IMKTOIOTUYSCKONW KYJIBTYPhI CICI[HATH-
CTa HEOOXOIWMO OIPENeTUTh KOH(IMKTOTEHHBIE Mpodeccuo-
HabHO Ba)XKHbIE KAa4eCTBA, KOTOPBIE HMEIOT BEPOSTHOCTHOE
BJIMSIHUE HAa CTPYKTYpPy M JMHAMHUKY MPO(PECCHOHATBHBIX KOH-
(bTUKTHBIX CUTyaluil U KOH(IUKTOB, COCTABISIOMUX KOHDIUK-
TOTEHHYI0 TPO(heCCHOHAIBHYIO Cpeny.
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Kakne cyObekTHBHBIE NEeTepMUHAHTHI KOH(DIUKTHOTO B3anMO-
JIEHACTBUS OTPEACIAIOT HAIPABJICHHOCTh M CONEpikaHue mpodec-
CHUOHAJIBHON KOH(JIMKTOJIOTMYCCKON NIEATEIILHOCTU CIIeIHaIncTa?
Kougnukronoruueckas (eHOMEHOJIOTHS HAKOMHIIA JOCTATOYHBIN
Hay4YHBIA TOTEHIHAJ B HCCIENIOBAaHUM CYyOBEKTHBHBIX (HDaKTOPOB
KOH()JIMKTHOTO B3aMMOJAEWUCTBHUS onmoHeHToB [3, 8, 11, 33, 53, 72,
76, 83, 86, 92, 119, 126, 133, 137, 221, 225, 240, 242, 252, 317,
325, 335, 353, 359, 363, 369]. Tak, H.B. I'pummna ucciemoaita
CyOBeKTHBHBIE (DaKTOPhI OCHOBHBIX KOH(DIMKTOJIOTUYECKUX MPO-
LIECCOB: BOCIPHUATHS, ONpEACNICHUs TPYIHON CUTyallMd KaK KOH-
(bIMKTHOH M CYOBEKTHBHBIE PETyNATOPHI KOH(PIUKTHOTO B3anMO-
NercTBUs onmoHeHTOB [72]. Eio ycTaHOBIEHO, 94TO B IpoIlleccax
BOCIIPHSITHSI U OTIPEACIICHUST TPYAHOU COIMAIBHOM CUTYyallMHu Kak
KOH()JIMKTHON BeAyIee MECTO 3aHUMAIOT MEXaHU3MBI KaTeropH-
3alli¥ ¥ UHTEPIpPETalui. ITH MEXaHU3MbI KaK CIIOCOOBI CHCTEMa-
TU3allUi WHANBHJIOM OKPY’KAaIOIIed Cpelsl B COOTBETCTBHUU C TIO-
TPEOHOCTHIO B YMEHBIIICHNN €€ CyOBCKTHBHOW CIIOKHOCTH CTaHO-
BATCS OCHOBOU JAIIBHEHUINIUX ACHCTBU, UX peryiastopoM. OT TOTo,
KakK OLIEHMBAETCSI, KAKUM CMBICIIOM HAJEIIeTCS U KaK O0BICHICTCS
OOBEKT BOCHPUHUMACMON KOH(UIMKTHON CUTyallud, 3aBUCUT
Janblie KOH(QIUKTHOE TOBEJCHHE OIMOHEHTA: «...€CIH YeJIOBEK
OTIpENISISICT CUTYyaIlio KakK KOH(IUKTYI0, OHa CTAaHOBUTCS KOH-
(bmukToM, 1060 B CBOMX MambHEHITNX NEHCTBUAX B JAHHOW CHUTya-
MM OH OCHOBBIBAETCS Ha TOM ONPEICICHUM, Ha TOM 3HAUCHUHU,
KOTOpPO€ OH NIpHIal CUTYyallud, COOTBETCTBEHHO pa3BUBasi KOH-
(bIMKTHOE B3aMMOJIeCTBHE, OIICHUBAS JCUCTBUS MapTHEpa, BHIOU-
past cTpaTeruu noBemeHus» [72, ¢. 171]. JlaHHas TOUKa 3peHUS CO-
OTBETCTBYET OOIIETICUXOJIOTHIECKOMY TMOHUMAHUIO B3aMMO/ICHCT-
Bus cyOwekta ¢ curyanueit (JI.C. Berorckuii, A.H. JleoHTheB,
C.JI. PyOuHuTeiin), e cyObeKTHBHBIE (PaKTOPhI BCEra BKIIIOUC-
Hbl B TEHE3WC CUTYallMd W HA OCHOBE NMPUHIUIA €IWHCTBA WHIIHU-
BHZIa M COITMAIBHON CpEIbl pPacCMaTPUBAIOTCS B Ka4eCTBE IETEp-
MHHAIIMU COLMAIbHOI0 B3aUMOJICICTBHS.

Kakne KOHKpeTHO CyOBeKTUBHBIC (DAKTOPHI UMEIOT BEPOSTHO-
CTHO€ 3HAaYEHUE ISl THOCEOJOTUYECKUX, aKCHOJIOTHYECKUX U pe-
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TYITUPYIOMHUX KOH(IUKTOJIOTHYECKUX TPOIECCOB — ONpedeieHUs.
cumyayuu xax xKongauxkmuou? OUYEBHUIHO, YTO HAICICHHUE KOH-
(IMKTHON XapaKTEPUCTUKON Ty WJIM HMHYI TPYIHYIO CHTYallHIO
COLIMANBHOTO B3aMMOCHCTBUS ONPECIIICTCS HAIMYUEM B CO3HA-
HUUW WHIVBHUIA TPEACTAaBICHUA 0 KOH(IUKTE, HA OCHOBE KOTOPBIX
OH, CpaBHHUBAas BOCIPUHMUMAaeMbIe TTapaMeTphl CUTyaluu (y4acTHU-
KH, 00BEKT) C UIMCIOIIMMICS Y HETO 3HAHUAMH, KATETOPU3UPYET UX
B COOTBETCTBYIOIIME THIBI KOH(PIUKTOB. KakoBbI 3HaHHS O KOH-
(bIMKTE — TAaKOB UTOT OMPEICIICHUS CUTYaIlUM KaK KOH(IMKTHOMN.
B comuanpHONW IICHUXOJOTHH TAaKOE€ COOTBETCTBHE CBS3BIBAIOT C
OImMOKaMH B OCO3HAaHHWH KOH(JIMKTHOW CUTyalluH, KOTOpbIe 000-
3HAYAIOTCS KaK «HEaJeKBATHO MOHATHIA KOH(DIIUKTY, «HETIOHATHIH
KOHQ)IMKTY, «JI0XKHO MOHATHIA KOH(uUKT» [103, c. 93]. Ilepeunc-
JICHHBIC ONMIUOKK B OCO3HAHMU KOH(DJIMKTHOW CHTyallMd pa3iuda-
FOTCSL TI0 CTENEHW TOYHOCTU U aJIeKBATHOCTU OCO3HAHHOM CUTya-
MW HAYyYHBIM KOH(IMKTONOTrMYecKnM 3HaHWsM. Cle0BaTeNbHO,
BOKHBIM KOMITOHEHTOM KOH(MIUKTOJIOTHIECKOW KYJIBTYPHI CIIe-
[UAIKCTA IOJDKHA CTaTh CUCTEMA 3HAHUN O KOH()JIMKTE.

Cpemn npyrux CyOBEKTHBHBIX (DaKTOPOB, MMEIOIIUX BEPOST-
HOCTHOE BIIMSIHUE Ha HANPAaBICHHOCTh KOH(DIMKTHOTO B3aUMOJICH-
CTBHS OINITOHEHTOB, OTMEYAIOTCS CJICAYIOIINE: TOTOBHOCTh BOCIIPH-
HUMAaTh U UHTEPIPETUPOBATH TIOBEACHUE IPYrOro Kak BpakiacOHOE;
HHTEPHAITBHOCTE/PKCTEPHATBHOCTE (YBEPEHHOCTH, TTOTPEOHOCTH B
TTOAJICPIKKE); OTCYTCTBUE JIMIHOCTHON TPEBOXKHOCTH, YCTOWUUBEIE
TEH/ICHIIUU K TOMY WJIH MHOMY THITY COIIMaIbHOTO TOBEICHHUS, 3a-
BBIIIICHHAS CaMOOIIEHKA; TO3UIMS MHINUBUAA; (aKTOPHI BO3PACTa,
0J1a; TPUHAJICKHOCTE K OINPEACICHHOMY COLIMAIBHOMY, KYIIb-
TypHOMY, TIpod)ecCHOHANIbHOMY clioro [72, c. 188 — 189]; unten-
JICKTyaJIbHbIC Ka4eCTBa — CBOMCTBA MBIILICHUS, B3TJISAbI, TPUHIIU-
IIBI, CHCTEMa IIEHHOCTEH-KOOPAMHAT, KU3HCHHAS ITO3WIIHS; BOJIC-
BBIC KA4eCTBa, CBSI3aHHBIC C MOTHBAMH, TIOOYKIAIOMUMHU K JIEHCT-
BHIO, PACIIOIOKEHHOCTHIO €ro K APYTUM JIFOJISIM; IMOIIMOHATHHBIE
KauyecTBa; COIMAIbHBIE KayecTBa — CIIPaBEJINBOCTh, OTBETCTBCH-
HOCTB, IIpaBoco3Hanue [53, c. 59 — 60]; ncuxuueckasi HaIPsHKEH-
HOCTh U YPOBEHb ICHXOJOTHYECKOH yCTOMYMBOCTU, KOHQIMKTO-
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ycroianBocTs [12, c. 201]; Hanwmune KOTHUTHUBHBIX HCKAKEHUH,
YCWIMBAIONINX JUCTAPMOHHUIO JIMIHOCTH, «a(PeKTHBHAS JOTHKA»
— ¢opMHUpOBaHUE BBIBOJA NIPU OTCYTCTBUU CBUAETEIHCTBA B €0
MTOIIEPKKY, TIOCTPOSHHE 3aKIFOYSHHS, OCHOBAHHOTO Ha JICTaJIAX,
MOCTPOCHUE TTI00ATBFHOTO BBIBOAA, OCHOBAHHOTO Ha M30JIMPOBAH-
HOM (haKTe, IPO’KUBAHKE OIBITA B TPOTHBOIOIOKHBIX KATETOPHUSIX,
OpHEHTAIMsl Ha JKECTKHE HOPMBI M TpeOOBaHWS, HETEPIUMOCTD;
HACKOKECHUS MOTHBAIIMOHHO-TIOTPEOHOCTHOW Chephl: OJOKHpOBKa
MMOTPEOHOCTH B 3aIMIIEHHOCTH, CaMOYTBEpPXKICHHUH, CBOOOIE,
MIPUHAJUICKHOCTH, BPEMEHHOH IepcreKTuBbl; B ad(eKTuBHOM
cepe — dMOLMOHATBHAs TaOUIBHOCTh, HU3Kash (ppycTpanroHHAS
TOJICPAaHTHOCTh M OBICTPOE BO3HMKHOBEHHE TPEBOT'H, HECTAOMIIb-
Hasi caMOOIICHKa, MPOSIBICHUE COIMOpOOHid, arpeccHBHOCTD [152,
c. 5 — 6]. Kparkuii 0630p BBIBOJIOB TO MpoOiieMe CyOBEKTHBHBIX
(hbakTOpOB, OKa3bIBAIOIIMX BEPOATHOCTHOE BIHMSHHE HA HAlpaB-
JIEHHOCTh KOH()JIMKTHOTO B3aMMOJEHCTBUSA, YOEIUTEIFHO CBUE-
TENBCTBYET, YTO KOH(MDIUKT U JESITEIHHOCTH M0 €r0 Pa3pelieHnuto —
3TO MHOTO(aAKTOpPHOE sBIieHHE. BMecTe ¢ TeM O4YeBHAHO, YTO Tie-
peUuCieHHbIe CyObeKTHBHBIE (PaKTOPbI OTHOCATCS K cepe ruuHo-
CMHOU camopezyasayuu, B KOTOPOH HapAIy ¢ CaMOOIIEHKOW, BoJie-
BOW peryJsiiueii, ypoBHEM MPHUTSA3aHUM, CyObEKTHBHOM JOKaIN3a-
LMW KOHTPOJIS BEYIIlEe MECTO 3aHUMAET peghiieKcus Cneyuarucma
B TIpoIiecce ompereneHus] KOHMINKTHONH CUTyalluy U caMoolIpeie-
JIeHUs B HEW. DTOT MPOIIECC MePEOCMBICIICHHSI, TIEPECTPOUKH CyOh-
€KTOM CBOETO CO3HaHWSs, CBOCH JNEATENBHOCTH, OOIIeHHUS Oa3upy-
eTcs Ha JMYHOCTHO-CMBICIIOBOH OOYCIIOBICHHOCTH, KOTOpas, B
CBOIO OYepe[lb, SBIISETCS NPOSBICHUEM >KU3HEHHON TO3WIMH HH-
muBuaa [228, c. 157]. [lpuMmeHnTeNnbHO K THpOIecCy YIpaBiIeHUs
KOH(JINKTOM JaHHOE yTBEp)KIEHHE O3Ha4daeT, 4YTo c(hopMHUpOBaH-
Hasl KOH@IUKMHAA NO3uyus cneyuarucma, B KOTOpOH MHTETPUPY-
FOTCSI CMBICJTIOBBIE CHCTEMBI, WHAWBHUIYaJIbHBIE U MPOQPEeCcCHOHAIb-
HBIE IIEHHOCTH U IPEJICTaBJICHUS O COOCTBEHHOW caMopeau3aiui
B CBOeH mpodeccun, crnocoOCTBYET €ro yCTOWYMBOMY CaMOOIIpe-
JICTICHUIO0 B KOH(IUKTHON CUTyalluu U JEeTEPMUHHUPYET BBIOOp OII-
THMAaTbHOW (aKTMBHOW, TMACCHUBHOM WM KOMIIPOMHCCHOM) KOH-
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(bmukTHON cTparerud B KOH(MDIMKTOTCHHOH MPOQPECCHOHATBEHOM
cpeme. DTOT BBIBOJI TaK)KE COOTBETCTBYET NPHBEICHHOMY BBIIIE
OOIIETICHXOJIOTHYECKOMY TTOHUMAHHIO B3aMMOJCHCTBUS CyOBEKTa
¢ curyamnuei: «UtoObl oOpa3zoBasiack akTyajbHas Ui CyOBEKTa
CUTyaIusi, HEJJOCTATOYHO HMETh OIPEIEICHHBIC YCIOBUS U 00-
cTosTeNbeTBa. Heo0X0aMMO UMETH elile U ONPEACICHHOTO CyOheK-
Ta, CO CTOPOHBI KOTOPOT'O JIOJIKHA MPHUCYTCTBOBAThH MCUXOJIOTHYC-
CKasi TOTOBHOCTHh (MMEIOIIAasi B KOHEYHOM HTOT€ MOTPeOHOCTHBIN
XapakTep) K BKIIOYaeMbIM B T€HE3NC CUTYaIlMH OOBEKTHBHBIM YC-
JIOBHSIM M O0OCTOSATENILCTBA» [UT. 0 72, c¢. 172]. CiiemoBaTeNbHO,
WHTETPUPOBAHHON XapaKTEPUCTHKONW KOH(IUKTOJIOTHYECKOU KYy-
JIBTYPHl CHENMAINCTa OYJIET BBICTYNATh KOH(IMKTOJIOTUYECKAS
FOTOBHOCTh KaK COBOKYITHOCTh KOH()IMKTOT€HHBIX MPOECCHO-
HAJIbHO BaXKHBIX KAYe€CTB UHIUBUAYAIbHOCTU M JIMYHOCTH CIICLIHA-
nucTa, a copMHpOBaHHAS KOHCTPYKTHBHAS KOH(JIMKTHAS ITO3H-
[US SBISIETCS BOKHEUIITNM €€ KOMIIOHEHTOM.

Takum o0Opa3oM, MpeacTaBlIeHHbIE KOHIENTYalbHbIE MOJIO-
JKEHUS, IPESABAPSIONINE ONMCAHNE KATeTOPHH KOH(MIMKTOJIOTHYE-
CKOH KYJBbTYpHI, 1al0OT HAM OCHOBaHHUs IMPEAINOJarath, 4To Kare-
ropusi KOH(IUKTOIOTHYIECKOW KyJIbTYyphl CHEIHAINCTa TOJKHA
OBITH OMHCaHa KaK COBOKYITHOCTh HHTETPUPOBAHHBIX XapaKTepH-
CTUK U WX TIOKa3areseil (KpUTepueB), CTPYKTypa KOTOPBIX OIpe-
JIEISICTCSI 3aKOHOMEPHOCTSIMU B3aMMOJICHCTBUS YEJIOBEKa ¢ Mpo-
THBOPEUUBOU Cpelloi M ee MmpeoOpa3oBaHMsI BO B3aWUMOJCHCTBUH
¢ apyrumu JroasbMu. ColepiKaTenbHBIM acleKT WHTETPHPOBaH-
HBIX XapaKTePUCTHK KOH(IJIMKTOJOTUYECCKOW KYIbTYpHl 0a3upy-
eTCs Ha CyOBEKTHBHBIX (DaKTOpaX, HMMECIOIIUX BEPOSITHOCTHOE
BJIUSHUE Ha CTPYKTYpPHbIE M JIUHAMHYECKHE XapaKTCPUCTUKH
po(eCCHOHATEHOTO KOH(MDIIMKTA W OMPEACIISIONINX CITOC00 Tpo-
(heccnoHAIBHON [IEATENHHOCTH CIIEIHATUCTAa B KOH(JIUKTOTEH-
HOU npodhecCHOHANIBHOM cpee.

OnucaHue KaTeropuu KOHQIMKTOJIOTUYSCKOUW KYJIBTYphI CIIe-
[MAIKCTa IPEIoiIaraeT OTBET Ha BOIPOC: YTO pacCMaTpUBAETCsA B
KaueCcTBe WHTETPHPOBAHHBIX XapaKTEPUCTHK KOH(MIMKTOIOTHYE-
CKOH KyJIbTYpBI U UX TIOKa3aTeNe, MPEJICTaBISIOIIUX COO0H ompe-
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JeJIEHHbIE KpUTepHHd C(OPMHPOBAHHOCTH HWCCIETyeMOTO BHIIA
po(heCCHOHANBHON KYJIBTYPHI B aClEKTe €€ KyJIbTYypOJIOTHIECKOH
COCTAaBIIAIONICH?

Jlist Toro 9roOBl OTBETHTH HA 3TOT BOIMPOC, OOpaTUMCS K
CTPYKTYpe NpOPeCCHOHATLHONW KYJIbTYPBI, @ TAKIKE HUCCIICIOBaHH-
sIM pPa3HBIX BHJIOB MPOPECCHOHAIBHONW KYJIbTYPHI U BBIIBUM Xa-
PaKTEepPUCTUKUA TPOPECCHOHANEHON KYyINbTYphl W KPUTEPUH HX
chopmupoBanHocTH [36, 105, 117, 124, 150, 180, 194, 206, 228,
245, 268, 270, 229, 301, 318]. IIpodeccronanpHas KyibTypa
BKIIIOYaeT B ce0s HWHIAMBHIYaJbHO BBIPAOOTAaHHBIC CTpATErHH,
CPeICTBa OPHCHTAIIMH B JEHCTBUTEIBHOCTH, CIIOCOOBI DPEUICHHS
3a/a4 TpyJa I MepeBojia ero M3 HAIWYHOTO B IIETIEBOE COCTOS-
HHe. BakHEHIIMMY KOMIIOHEHTaMHU TPO(heCCHOHATBHON KYJIBTYPhI
BBICTYMAIOT: CUCTEMHOE MHPOBO33PEHNE U MOJIEIHHOE MBIIIUICHHUE;
npodeccHoHAFHOE TBOPYECTBO JAEATEIBHOCTH; IPAKCEOIOTHYe-
ckasi, pedyiekcuBHas U HH()OPMAIMOHHAS BOOPYKEHHOCTh; KOMITE-
TEHTHOCTH JIEATEIIEHOCTH, OOIICHNS U CAMOPa3BUTHS; KOHKPETHO-
npeaMetHbie 3HaHUA [228, c. 137]. @.1I. MyxaMmeT3sHOBa, OTpe-
JeIss CYITHOCTh TICUXOJIOTHYECKOW KyIbTYPhl YUHUTENS, B Ka4ecT-
BE KPUTEPUEB CHOPMHUPOBAHHOCTH 3TOTO BHIA IPOHECCHOHAIBHOM
KyJbTYPBl pacCMaTPHUBACT: MEJArornyeckoe MbIIUICHHE, TeNaro-
THYECKYIO SPYIUIIHIO, TIeJarOTUIECcKOe IeJieTioaraHue, mearoru-
YeCKYI0 WHTYHUIUIO, MeJarorniecKylo NWMIPOBU3AIUIO, MTeIaroru-
YeCKyI0 HaONII0IaTeNbHOCTh, TIeIarOTHYeCKUi ONTUMH3M, TIe/Iaro-
TUYECKOE IMPOTHO3UPOBAHME, TEAArOTHYECKyI0 peduiekcuio [194,
c. 16]. HccnemoBaTens MeETONOJOTHYECKON KyJNBTYphl YUHUTENS
A.H. XonycoB BbIABUTAeT MPEANOIOKEHUE, YTO «C MO3ULMHA J1es-
TEBPHOCTHOTO TIOJIX0Aa IMIHOCTH (POPMHUPYETCS B NESTETHHOCTH U
BCE €€ XapaKTepHUCTHKH OIOCPENYIOTCS depe3 IOKazaTelnd [es-
TENBHOCTH. ...BeaymmMu XapakTepuCTHKaMH METOI0JOTHUIECKON
KYJbTYpPBI BBICTYTIAIOT: HAMPABJICHHOCTh JTUYHOCTH (IlIKaJa IICHHO-
CTeii), collepKaHUe KadecTBa, CIIOCO0 MPOSBIEHUS HANPaBICHHO-
CTH U COAEpkKaHUsS KadecTBa, psa ymeHui» [318, c¢. 105 — 107].
DOKOHOMHYECKas KyJIbTypa Kak BUA MPOPECCHOHAEHOW KyJIbTYpHhI
uccnenoBanack 1. Teprokopoii [299]. Eio BeIIENCHBI ClEIyIONTHE
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XapaKTEPUCTUKU YKOHOMUYECKON KYJIbTYPhl: SKOHOMHUYECKAs Ipa-
MOTHOCTH, ()OPMHUPOBAHHUE CHCTEMBI MPEACTABICHUNA O 3aKOHaX U
MeXaHH3MaX (YHKIMOHUPOBAHUSI SKOHOMHKH; YMEHHE paboTaTh C
SKOHOMHYECKOH MH(OopManue; BlageHue «IKOHOMUYECKUM SI3bI-
KOM», 3KOHOMHYECKUM MBIIUICHUEM, «IIPAaBUIaMU» SKOHOMHYE-
CKOTO TOBENIECHUS; YepThl XapakTepa, 00ecreunBaroniie rpamoT-
HBIE «3KOHOMHUYECKUE IMOCTYNKW»; HAINYUE HKOHOMHUYECKOU HH-
tyunmu [299, c¢. 112]. I[IpuBeneHHbIN CHEKTP BUAOB MPOGECCHO-
HAJILHON KYJIBTYPBI, a TaK)Ke XapaKTEPUCTHKU LIEIOCTHON mpodec-
CHOHAJIBHON KYyJIBTYphl CBHIETEIBCTBYET, YTO MCCIENOBATEIN C
HEOOJIBIIUMHI OTIUYHSMH, BBI3BaHHBIMH crienn(pukoil Gopmupye-
MOTO BHJa MPO(HeCCHOHANBHOMN KyJIbTYpPHI, BOCIIPOU3BOIAT KIt0OUe-
8vle no3uyuu: TPAaMOTHOCTb, A3BIK, MBIIUIEHNUE, HHTYHUIIHS, CIIOCO-
Obl nestenbHOCTH, yMeHUsl. CleoBaTenbHO, BHISABICHUE HHTETPU-
POBaHHBIX XapaKTEPUCTHK KOH(MIMKTOIOTHYECKON KyJIBTYpHI Clie-
[UAINCTa U KPUTEPUEB MX C(POPMHUPOBAHHOCTHU JIOTHYHO MTPOU3BO-
JUTh B BBISIBUBLIEHCS TpUALE:

o «BHJ TPOPECCHOHAIBFHOTO 3HAHUSA — TPAMOTHOCTH, CIICIH-
AJIbHBIN SI3BIK U T.I1.»;

® «BHJ TIPO(ECCHOHATBHON NCUXOI02UYECKOU 20MOBHOCU —
MBILUJICHHE, WHTYWULHS, MPOTHO3, peQIeKcHs, YepThl Xapakrepa,
LIKaja [eHHOCTEN U T.ILY;

® BUJI NPOPECCUOHATLHOU KOMNEMEeHMHOCY — CIIoco0 aes-
TEJIbHOCTH, YMEHHUS U T.IL.Y.

[MonoOHBI KaTeropualbHBIA MOAYJIb WHTETPUPOBAHHBIX Xa-
PaKTEPUCTUK KOHQIUKTOIOTHYECKOH KYJIBTYpPHl CIEIHATNCTA, C
OITHOW CTOPOHBI, 0€3 TPOTHBOPEUM BCTPAMBACTCI B OOIIYIO
CTPYKTYPY HpOQecCHOHATFHON KYIBTYPHI, C IPYTOil CTOPOHEI, 00-
JafaeT JOCTATOYHBIMH BO3MOXHOCTSIMHM Ul TEXHOJOTH3aLuU
mporiecca (hOpMUPOBaHUS KOH(PIUKTOIOTUIECKON KYIBTYPBHI CIie-
LIAAJIUCTA.

COBOKYIIHOCTD BBIIIEHU3IOKEHHBIX TOJOXKEHWI cTaja s Hac
TEOPETUYECKOW OCHOBOHM pa3paOOTKH MHTETPHUPOBAHHBIX XapakTe-
PUCTHK KOH(IMKTOJIOTHUECKOW KYJIBTYpPhl CHEIHANCTa, UX KOM-
[IOHEHTOB M COOCTBEHHON CHCTEMOW IMoKa3aTenell (KpuTepueB)
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OIICHKH ypOBHEH CGHOPMHPOBAHHOCTH KOH(IIMKTOJIOTHICCKOM
KyJbTyphl cnenuanucta. CTpyKTypa KOMIOHEHTOB KOH(IUKTOJIO-
THYECKOM KyJbTYpPHI CIIEMAINCTA M WX TOKa3aTelel MmpecTaBie-
Ha B HaIlleM HCCJIEIOBAaHUH B BUAE MOOeNU KOHPDIUKMOIO2UYECKOU
xkynomypul cneyuanucma (1.3). B nannom naparpade octanoBumcs
Ha OIMCAaHWHM WHTETPUPOBAHHBIX XaPAKTEPUCTHUK KOHQIUKTOIIOTH-
YECKOU KYJBTYPHI CIICITHAIICTA.

B xavecTBe WHTErpUPOBAHHOW XapaKTEPUCTHKH KOHMIMKTO-
JIOTHYECKON KYIBTYPBI BBICTYNACT KOHQAUKMOA0SUHEeCKAs KOMNe-
menyus cneyuanucma. [Ipu 3TOM «KOMIETEHIUS TPAKTYETCs Ha-
MU B COOTBETCTBHH C OCHOBHBIM JICKCHUECKUM 3HAYCHHEM CJIOBa —
«00JIaCTh BOIPOCOB, B KOTOPBIX KTO-JIMOO XOPOIIO OCBEIOMIICHY
[271, c. 85]. KondaukTomorudeckass KOMIIETEHITHS CICIIHATUCTA —
3TO COBOKYITHOCTh KOH(IMKTOJIOTMYECKUX 3HAHUN KaK BHJA IPO-
(becCHOHANBHBIX 3HAHUN O KOH(IMKTE U CBS3aHHBIX C HUM SIBJIC-
Hui, pakToB. Kak u 1ro0bIe MpodecCHOHANBHbBIC 3HAHUS, 3HAHUS O
po(heCCHOHANPHOM KOH()JIMKTE BHICTYIAOT BAKHEUIIINM KOMIIO-
HEHTOM NPO(ECCHOHATHFHON KYIBTYPHl M BHIMOJHAIOT (YHKIIHIO
rH(OPMAITMOHHOTO 0a3uca il OpUEHTHPOBOYHO-TIpeoOpa3yroIei
JESATCILHOCTH CIICIUAINCTA B CUTyalUsX MPo(hecCHOHATBHOTO
koH(mkTa. [lokazarensiMu COPMUPOBAHHOCTH KOH(IIUKTOJIOTH-
YECKOW KOMIICTCHIIUU SBIISIFOTCS /1Ba KPUTEPHs: 1) aJieKBaTHO IO-
HATHIH KOHQIUKT U 2) OTCYTCTBHE OIIMOOK B OMPEIACICHUH TPY.I-
HOW cuTyanuu Mpo(ecCHOHATBHOTO B3aUMOJICHCTBHS KaK KOH-
(bIMKTHON Ha OCHOBE CHCTEMBI 3HaHMI 0 KoH(uuKTe. KoHdmukTo-
JIOTHYECKass KOMIETCHIUsSI OyJeT IMpEICTaBIcHAa B MOJEIH KOH-
(bIMKTOJIOTHYECKON KYJBTYPBl KaK UHDOPMAYUOHHBIU OJIOK TIPO-
(heccCHOHAIBHO BaXXHBIX KOH(JIUKTOTEHHBIX KAUeCTB CICIUAINCTA.

B coOTBeTCTBUM C BBIACIICHHOW TpHAIOW OmucaHus mpodec-
CHUOHAIBHON KYyIBTYpHI CIEIYIOIIEeH WHTETPUPOBAHHOW XapakTe-
PUCTHKON KOH(IMKTOJIOTHMYECKOW KYJIBTYPhl CIICHUAINCTAa HAMHU
BBIJICIISICTCSL  KOHDAUKIMONO2UYECKASL 20MOBHOCb CREYUATUCTA.
[Ipu 5TOM «TOTOBHOCTBY» TPAKTYETCS HAMU KaK COBOKYITHOCTH Ka-
YEeCTB JINYHOCTH, 00CCIICYMBAIOIINX YCIICIIHOE BHIMOJIHEHUE TMPO-
(heccnonanpupix pyakmmii (K.M. [dypaii-HoBakosa, H.B. Ky3smu-
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Ha, H.IO. Kymrotkuna, B.A. Cnacrenun). Kondaukromornaeckas
TOTOBHOCTH CIEIHAINCTa BKJIFOYAET B ce0sl pa3IMYHOTO poja yc-
TAHOBKM Ha OCO3HaHHE MPO(ECCHOHANTBHON KOHMIMKTOIOTHYC-
CKOI 3a71a9m, MOJIEN BEPOSITHOCTHOTO KOH(IMKTHOTO TTOBEIECHUS,
orpeneseHne cenu@UIecKnx Croco00B NesITeNFHOCTH B TIpodec-
CHUOHAJIBHOM KOH(JIMKTE, OLEHKY CBOMX BO3MOXXHOCTEH B COOT-
BETCTBUH C MPEACTOSIINMU TPYAHOCTAMU M HEOOXOJMMOCTBIO pe-
3yJbTaTa B MPOLECcCce pa3penieHus MpohecCHOHANBHOTO KOHMINK-
Ta. KOH(i]JII/IKTOJIOI‘I/I‘-IeCKaSI TOTOBHOCTH BKIIIOYAET B ce0s Takke
KOHCMPYKMUBHYIO KOHGAUKmMHYI0 nosuyuio cneyuarucma. Kon-
(bIMKTHAS TO3UINS CHIEIHAITUCTA MPEACTAST KaK CHCTeMa OTHOIIIe-
HUN U OIEHOK KOH(IMKTOJIOTHYECKOTO ONBITA, KOH(PIUKTHON pe-
ABHOCTH W TIEPCHEKTHB, KOTOPHIE OMPEAEIAIOT HAIpaBICHHOCTD
KOH()JIMKTHBIX JEeWCTBUH, TOBeAeHHs crenmanucra. KirodeBoe
3HA4YeHUE TSI KOHCTPYKTUBHOH KOH(MIMKTHOW IMO3WIHUH HMEIOT
[IEHHOCTHBIE OpHEHTAIlH U MpodeccHoHaNbHbIe Tenn B mpodec-
CHUOHAIBHOM KOH(IMKTE, KOTOPBhIE OKa3hIBAIOT BIHMSHHE W HA JTU-
HAMHYECKHE M CTPYKTYpHBIC XapaKTepUCTHKH KoH(iukra. KoH-
(buKTONOTHYECKash TOTOBHOCTh CIIEIMAIHCTa BBHIMONHAET (DyHK-
LU0 PETYJATUBHOTO (MOTHBAIIMOHHOTO, 3MOIIMOHAIBHOTO, ped-
JIEKCUBHOT'O, BOJIEBOTO, YK3UCTEHIIMATILHOTO0) Oa3uca Juisi OpUCHTH-
POBOYHO-TIpeoOpasyromel (KOHCTPYKTUBHOM) KOH(MDIUKTOIOTHYC-
CKO# JeSITEeTbHOCTH CIIEIUAINCTA B CUTYAIUIX MPOU3BOJICTBEHHO-
ro koHpiukra. [Tokazarensamu chOpMUPOBAHHOCTH KOHDIUKTOJIO-
TUYECKOM TOTOBHOCTH SIBIIIOTCS: 1) ONTHMAaNBHBEIN BBIOOp cITe-
[MUATUCTOM KOH(MJIMKTHON CTpaTeruu; 2) caMOyIpaBICHHE OTPH-
naTreJIbHbIMU OSMOIIMOHAJIBHBIMU COCTOSAHHUAMU B KOH(l)J'H/IKTHOfI CHU-
Tyaruu; 3) crmocoOHOCTh K YIIPABICHHUIO (BO3IECHCTBHIO) ONIIOHCH-
TOM TPO(GECCHOHAITEHOTO KOH(JIMKTA B pe3yibTaTe pedIeKCUBHO-
ro CaMOONpeAeTICHUsT Ha OCHOBE KOHCTPYKTUBHON KOHQIMKTHOU
mo3uIK. B Mozenn KOH(DIMKTOIOTHIeCKOi KyIbTYPHI CIIeIHaIIN-
CTa KOH(IUKTOIOTUYECKass TOTOBHOCTh OYJET MpEACTaBICHA aK-
cuonocuieckum 0JIOKOM TPOPECCUOHATBLHO Ba)XKHBIX KOHQ(IMKTO-
TeHHBIX Ka4eCTB CIEIHAUCTA.
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Kougnuxkmonozuueckas KomnemeHmHoCcms CHeYUAIUCmMa SB-
JIAeTCsl CIEAYIoNed WHTErpUPOBAHHOM XapaKTepUCTUKON KOH-
(bITUKTONOTHYECKONW KYyJNBTYpHI crienuanucTa. [lpu atom «komme-
TEHTHOCTB» TPAKTYETCSI HAMH B COOTBETCTBHUH C aKMEOJIOTHYECKUM
MTOIXOJIOM KakK MpoQecCHOHaNbHAs MOATOTOBIEHHOCTh H CIIOCO0-
HOCTBh CyObeKTa TpyJa K BBIIONHEHHWIO 3aqad M O0sS3aHHOCTEH
oBceaHeBHOM nmearensHOCTH [206, 228]. Konbaukromorndeckas
KOMIIETEHTHOCTh CIICIMaJIiicTa BKIIOYaeT B ceOs CHUCTEMY KOH-
(IUKTONOTHYECKUX YMEHHH peIIeHUs] Mpo(ecCHOHANBHBIX KOH-
(IUKTONOTMYECKHX 3a7a4 0 yNpaBIeHUIO KOHGINKTOM U BBIMOJI-
HSET MPeoOpPa30BHIBAIONIYI0 (YHKIMIO 10 OTHOIICHHI) K KOH-
(mukrorenHoit mpodeccuonansHOl cpene. Ilokazarensmu chop-
MHPOBAaHHOCTH KOH(bJII/IKTOJ'IOI‘I/I'—IGCKOﬁ KOMIICTCHTHOCTHU SABJISIKOT-
cs: 1) creneHp pa3pelieHHOCTH KOH(UIMKTA; 2) HaJudue mpeodpa-
30BaHUH B KOH(QIMKTOTEHHOW NpOo(ecCHOHAIBHOW cpele B pe-
3yJbTaTe PEIIeHUS CHEeIHaTUCTOM MPO(eCCHOHANBHBIX KOHMINK-
TOJIOTHYECKUX 3a/ad 10 YIpaBlIeHWI0 KOoHIHUKTOM. B Momenmn
KOH(IIMKTOJIOTUYECKOW KYIbTYphl Ha3BaHHBIC NMPO(HECCHOHAIBHO
Ba)KHBIE Ka4eCTBa COCTABIAIOT OnepayuonHuiii OIOK.

[IpencraBneHHble WHTETPUPOBAHHBIC XapaKTEPUCTUKH KOH-
(bIMKTOJIOTHYECKON KyIBTYPHI CIISIIHAINCTA M UX ITOKA3aTeNN BOC-
MIPOM3BOAT 3aKOHOMEPHOCTH CaMOPETYJISIIUN CyObeKTa TpyAa BO
B3aMMOJICHCTBUM C KOH(IUKTOreHHONW MNPOQEeCCHOHATBHON Cpe-
JIOK: B TpoLecce BOCIPHUATHS M ONpPEAETICHUS! TPYAHOW COLHAIb-
HOW CHTyaluH Kak KOH()JIMKTHOW Ha OCHOBE HMMEIOLIMXCS KOH-
(bIMKTOJIOTHUECKUX 3HAHUH M KOH(PJIMKTHOW TMO3HUIINN CIIEIIHATUCT
camoompeaenseTcs B KOHMDINKTHONW CHUTYaIlH, MPOU3BOANUT OIITH-
MaJIbHBIA BBHIOOP KOHQIMKTHOW CTpaTeTWH W peajn3yeT ee C Io-
MOIIBIO CUCTEMBI KOH(IUKTONIOrHYeckux ymMeHuil. Kondiukromno-
ruyecKkas KOMIETEHIHMS peann3yercsi B BUAE KOHQIMKTOIOTHYE-
CKOH TIO3HAMOIIEH NesITeNbHOCTH; KOH(IMKTOJIOTHYECKas KOMIIe-
TEHTHOCTh PEANTM3yeTCs] B KOH(DIMKTOJIOTHYECKOW MpeoOpasyro-
IIIefI JACATCIIBHOCTH, KOH(i)JII/IKTOJ'IOFI/I‘IeCKaSI TOTOBHOCTH pacCcMart-
pHUBaeTcs B KaueCTBE MEPEXOAHOTO 3Tara OT MO3HaHUS KOH(IHK-
TOTEHHOW CpeAbl K ee NMpeoOpa3oBaHMI0 HA OCHOBE HMHTEIUICKTY-
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ANBbHON (CHATHE HEOIPEEIeHHOCTH CHUTYalliH), CUTYaTHBHOW
(onck B caMmoM cebe MOOMITH3UPYIONUX (PaKTOPOB TSI BBIXOIA U3
KOH()IMKTHON CUTYaIluH), PETPOCIICKTUBHON (aHAIHM3 COOCTBEHHO-
'O OTIBITA C TEJNIBIO €r0 aKTyaTU3aIiy B KOH(IUKTHON CUTYaIlK) U
MIEPCIIEKTUBHON  (caMoaKTyanu3anus KOH(IMKTHONH TIO3WIIHN)
pedekcun.

Takum o00pa3oM, ONHICaHWE HWHTETPHPOBAHHBIX XapaKTepH-
CTUK KOH(IMKTOJOTUYECKON KYJIbTYpPHl (KOH(IMKTOIOTHYECKAS
KOMITETEHIIUs, KOH(QIMKTOIOTHYECKAass TOTOBHOCTh, KOH(IUKTO-
JJOTHYECCKasd KOMHeTeHTHOCTb) IIO3BOJISICT CACJaTh BBIBOJA O ITIOHU-
MaHUUA KOH(IMKTOJOTHYECKOH KYJIbTYpPbl CHENHAJNCTA Kak
MHTETPUPOBAHHON XapaKTEPHUCTHKE CyOhEeKTa Tpyaa, CIIOCOOHOTO
K npeoOpa3ylonieil nesTelbHOCTH B KOH(MIMKTOTEHHOH mpodec-
cuoHanbHOU cpene. CrienuanucT, BIAJACHOIINNA KOH(IUKTOIOTH-
YECKOH KYJIbTYpO#, MOATOTOBJICH K MPO(ECCHOHANIBHON eATelb-
HOCTH Ha BCEX YPOBHSX 3aTPYJHEHUHN: OT MEKIMYHOCTHBIX (KOH-
(bITUKTHBIC CHUTyalud W KOH(IUKTHI C CyOBbeKTaMH Ipodeccro-
HAJIbHOW JEATENBHOCTH) /0 BHYTPUIUYHOCTHBIX (TIpeoaOJIeHHE
BHYTPWJIMYHOCTHBIX POJIEBBIX, KOTHUTHUBHBIX, MOTHBallMOHHBIX
KOH(JIUKTOB).

Takum 00pa3oM, BBIICICHHE KATETOPUH «KOH(MIMKTOJIOTHYC-
CKas KyJbTypa CHENHAaINCTa» MO3BOJSET paccMaTpUBaTh B €IWH-
CTBE MHOTHE Ka3aBIlUeCsS paHee Pa3pO3HEHHBIMH IeIarorniecKue
(hakTHl W SABJIEHUS, UCKaTh OOOOIICHHBIE XapaKTEPUCTUKHA Pa3HO-
00pa3HbIX KOH(JIUKTOTCHHBIX M KOH(JIUKTHBIX COCTOSHHUH, CTpe-
MUTKCS K SJMHCTBY B IIpUEMax U crocobax ux (opMUpOBaHUs, yc-
TAHABIIMBATh CYIIECTBEHHBIE CBSI3M MEXIy MOTHBAMU M CTHIISIMHU
KOH(IJIUKTHOTO MOBEJCHUS, YTO CO3JIAET MPEANOCHUTKH ISl CO3/a-
HUs OOJiee COBEPIICHHOW KIIACCU(PHUKAINN KOHMDIMKTOIOTHIECKUX
YMEHHH, CBS3aHHBIX C (POpMHpPOBaHHEM KOH(MIMKTOIOTHIECKOMH
KOMIICTCHIIUN, TOTOBHOCTH, KOMIICTEHTHOCTH CIEI[HAITUCTA.

Kareropust «koHGIHUKTONOrHYECKasT KYJNbTypa CHEIHATNCTa»
BBIMOJIHSCT Psifl QYHKIMH 10 OTHOIICHHUS K MPOIecCy mpodeccro-
HaJBHOH IMOATOTOBKH.

Onucamenvuas ¢hynkyus 3aKI04acTCs B TOM, YTO JaHHAs Ka-
TEropus TIO3BOJSCT XapaKTepU30BaTh KOH(IMKTOJIOTHYCCKYIO
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KyJbTYypy CHENHAINCTa KaK MMeJarornieckoe SBJICHHE, YTO 3a/1aeT
LEJICNIOJIAraloNlyl0 HaMpaBlIeHHOCTh MeJaroruieckoMy MpoLeccy
KOH()JIMKTOJIOTHYECKOTO 00pa30BaHUsI CIICITUAIMCTOB.

ObvsachumenvHas @yHKyus COCTOUT B TOM, YTO PacKpHIBaeT
refesnc (popMUpoBaHUSA KOH(IUKTOIOTHYECKOW KYIBTYphl — OT
(hopMupoBaHUS KOHQPIUKTOIOTHYECKOW KOMITETEHIIMH CIIEI[HalH-
CTa Kak CyObeKkTa yueOHONH KOH(MIMKTOIOTHUECKOM NesTeIbHOCTH,
KOH(IJIUKTOIOTUIECKON TOTOBHOCTH U KOMIIETEHTHOCTH KaK CyOb-
eKkTa y4eOHO-TTpo(heCCHOHANPHON KOH(MIMKTOIOTHIECKOH Jes-
TENBHOCTH 10 (popMHUpOBaHWS KOH(DIMKTOIOTHIECKON KYJIBTYpPHI
CIeTMaJCTa KaK [EeTOCTHOCTH.

Ilpoenocmuueckas ynxyus HOBOW KaTErOpUU BBIpaKaeTcs B
TOM BIIMSIHAHM, KOTOpasi OHA OKa3blBACT Ha pa3BUTHE IMEAaroruye-
ckoit Teopuu. OHa OTKPBIBaE€T HOBBIE BO3MOXXHOCTH B PaccMOTpe-
HUW KOH(IUKTOIOTHIECKON KyIbTYPHI CIENHAINCTa, B ONpe/elie-
HUU 1eieid (GOpMHUPOBAHUS W CaMOPA3BHUTHSA, B COTPYIHHYECTBE
00yYaroIuxcs APyr ¢ JPYroM W C IPErojaBaTelsIMH, B TOUCKE
HOBBIX CpenCTB (popMUPOBaHUS KOHPIUKTOIOTHYECKON KYJIBTYpHI
CHeIHaJICTA.

Ilpoenocmuueckas ¢pynxyus TaHHON KaTETOPUH Pean3yeTcs 3a
cueT (HOopMyITHPOBAHHS HOPMATHBHBIX YKa3aHWH MO COBEPIIEHCTBO-
BaHUIO 1eTiel U 3a1a4 (uto popmupoBath? — cM. 1. 1.3; 4.1), mo co-
BEpIIICHCTBOBAaHMIO Tipoliecca (HOPMUPOBAHUS KOH(MIMKTOIOTHYE-
CKOM KynbTyphl (kak (opmupoBats? — cM. rnassl 11, 111, IV). Ora
(hyHKIMS OCYIIIECTBISIETCS 3a CUET eIUHCTBA AUJAKTHIECKOTO M Me-
TOJMYECKOTO IMOIX0A0B K (POPMHUPOBAHUIO KYJIBTyphl — 3a CHET
TpaHChOpMaITUK OOIICAMIAKTHYCCKHUX MOJIOKCHUH B TpEOOBaHUS U
MpaBuWia MPUHIUIA ynpasieHus-camoynpasnenus (ri. 111) u pas-
paboOTKH TIeNaroruuecko TeXHONOTHH (HhOPMUPOBAHUS KOH(IUK-
TOJIOTHYECKOU KyJIBTYpHI criennainucta (1. IV).

Memooonoeuueckas @yHkyus paccMaTpuBaeMoill KaTeropuu
BBIPA)KAETCSI B TOM, YTO OCYIIECTBIISIETCS CHCTEMHBIH MOAXOJ K
HCCIICIOBAHUIO CaMOTO SBJICHUS — KOH()IUKTOTOTUIECKON KyJb-
TYypbl CHEIHAINCTa — W HaMe4aeTcs IEJIOCTHBIH MOAXO0I K ee
(hopmMupOBaHUIO.
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Ipeobpazyiowasn ¢ynxyus 3aKkIovaeTcs B TOM, 4TO Hameyaer-
csl WHas crtparteruss (popMHPOBaHUS KOH(IUKTOIOTHUIECKON KYJITb-
TypHI CIIENUAINCTa, OCHOBaHHAS HAa YCUJICHUW BHUMAaHUS K UHTEp-
MICUXUYECKOMY YPOBHIO (PYHKIHOHMPOBAHHUA KOH(IMUKTOIOTHYE-
CKOH KyJBTYPBI.

Takum 00pa3zoMm, KOHPIUKTOIOTHYECKAsT KyJIbTypa CIIEIHa-
CTa KaK TMeAarorudeckas KaTeropus OTpakaeT IEeJIeBYH0 Harpas-
JICHHOCTH TIpolecca KOH(IMKTOIOTHIECKOTO0 00pa3oBaHus B BbIC-
mei mkosne. CyIIHOCTh KOH(MIMKTOJOTHYECKON KYJBTYphI CIie-
[UAIACTa 3aKJIOYaeTcs B XapaKTePUCTHKE KOH(INKTOTEHHBIX
MICUXWYECKUX CBOHCTB OCHOBHBIX Cep WHAMBHIYaTHLHOCTH (MO-
TUBAlIMOHHOW, HWHTEJIEKTYAIbHOH, NPEIMETHO-IPAKTUUECKOM,
SMOIIMOHAJILHOW, BOJICBOM, K3MCTEHIIMAJILHOW U Cephbl caMmope-
TYJSIHN), COJepKaIIeH U KOMIUIEKC MPO(EeCCHOHATBFHO 3HAYUMBIX
JUYHOCTHBIX CBOWCTB W Ka4yeCTB CIEIHAIUCTA, O0YCIOBIEHHBIX
KOH(IIUKTOIOTUIECKON y4eOHOH M MpodecCHOHATBHOW NesITeNb-
HocThI0. KoH(nmKTONOrMYeCKas KynbTypa CHEeNHaIncTa OTIHYa-
eTcsl OT JII00Oro Jpyroro Buia NpodecCHOHaIbHONH KYIBTYPHI
CBOMCTBaMHU M KadeCTBAaMH, 3HAUUMBIMH [UIs IPO(ecCHOHATBEHOTO
CTaHOBIICHHUST W MPOQPECCHOHANBLHOU JEATENBHOCTH B YCIOBHSIX
KOH(JIMKTOTCHHOU CpEIbI.

1.3. Mogenb KOH(NMKTONOrM4eckomn
KynbTypbl cneuuanucTa

Kak usBectHO, 4T0OBI (hOpMUPOBATH KaKOe-TH00 KaYyecTBO ue-
JIOBeKa, HEOOXOAUMO, MPEXIE BCEro, OMPEICIUTh/ONUcaTh IENn
ero pasBuTHs. IJis TOro 9TOOBI ONPENETUTh [N Pa3BUTHS KOH-
(bIMKTOJIOTHYECKON KYJBTYPHl CHEIHaIicTa, HeOOXOAMMO OTBe-
TUTh Ha CJCIYIOIIME BOMPOCHI: YTO TPEACTaBISACT COOOM cocTaB
dhopmupyemoro kadectBa? Kakoit MeTon HEOOXOAMMO MPUMEHUTH
IUIsL 9TOM METOJOJIOTMYECKOM mpouenypsl? Uto moHuMmaercs B
JIAaHHOM HCCJICAOBAHUY I1OJI IIOHATUEM «MOICIb)?

OTBeTUTH HA NAaHHBIN BOIIPOC MOXKHO, €CITH BBIJCIIHTH COCTaB
(dhopmupyemoro kauectsa. /i 3T0 METOOIOTHYECKOM MPOIEay-
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PBL B NEJAaroruke NPUMEHSIOT MoJenupoBaHue. B Hamewm ciydae
MOJIeNIb MTOHUMAETCSl KaK ONMUCATENbHBIA aHaJor, OTpa)KaroUIHi
OCHOBHBIC XapaKTEPUCTUKH OOOOIIEHHOTO 00paza KOH(IMKTOIO-
TMYECKON KyJbTYphl CIELUAINCTA, CTPYKTYPHPOBAHHOIO B COOT-
BETCTBHH C ONMCAHHBIMH BbIe (1.2) HHTETpUPOBAaHHBIMHU Xapak-
TEPUCTUKAMHU U UX QYHKUMSIMUA — KOH(IUKTOIOTHYECKAsT KOMIIe-
TEHUUS, KOH(MIMKTOJIOTHYECKAasi TOTOBHOCTb, KOH(IIMKTOJIOIHYE-
CKasi KOMIIETEHTHOCTh — ¥ 0003HAUYEHHBIMH B HMH()OPMAIMOHHBIH,
AKCHOJIOTUYECKUI B OTIepallMOHHBIN OJOKU MOAETH KOH(IUKTOJIO-
THYECKOH KYJIBTYPHL.

Kak yxe oTMedanocs, Kaxzaas U3 XapakKTepHUCTUK KOH(IMKTO-
JIOTMYECKOM KyJBTYpPbl CIIELHUATNCTAa HOCUT HHTETPUPOBAHHBIN Xa-
pakTep, rae (QYHKIHOHAJHHO B3aWMOCBS3aHBl HECKOJBKO KOH-
(IUKTOTEHHBIX MPOPECCHOHAILHO BaXKHBIX CBOMCTB M KadecTB
cnenuanucra. Kakne KOH(IUKTOreHHBIE KadecTBa COCTABISAIOT
HaTOJHAEMOCTh KaKaoro 6joka Mozxenu? B oTBete Ha mocTaBieH-
HBIH BOIIPOC MBI OMHMpPaeMcsl Ha KOHLEHIINIO MEeJIaroTuKu MHINBH-
JIyaabHOCTH [67], COrNIACHO KOTOPOW HaMU ObUIM BBIZCJICHBI KOH-
(nuKkTOreHHble NPO(EeCcCHOHAIBPHO Ba)KHBIE CBOICTBAa M KadecTBa
CIeLHaNUCTa B OCHOBHBIX c(epax MHIUBHUIYaIbHOCTH — HHTEI-
JIEKTyalbHON, SMOLUUOHAIBHOM, MOTUBALIMOHHOM, BOJEBOM, Mpe-
METHO-TIPAaKTUYECKOM, IK3UCTEHIHMATIBHOM U cdepe camoperyis-
un [252], a Takke JAOKa3aHa BO3MOXKHOCTb MX (DOPMUPOBAHUS Y
CIIEITHAIFCTOB Pa3HbIX clienuaibHocTel [88, 115, 261].

Moodenv KoHgaukmono2uueckoll Kyrbmypvl Cneyuaiucma co-
CTOUT U3 WH(POPMALUOHHOTO, aKCHOJIOTUYECKOTO U OIepPaluoOHHO-
ro OJIOKOB KOH(IMKTOI'CHHBIX MPO(QECCHOHANBHO Ba)KHBIX HH]IH-
BUAYQJIbHBIX CBOMCTB M Ka4€CTB CIELUAINCTa (OCHOBHBIE C(ephl
WHAWBUAYATbHOCTH) M OJIOKa JIMYHOCTHBIX CBOWCTB M KauyecTB.
PaccMmoTpuM Kakaplil U3 Ha3BaHHBIX OJOKOB MOAPOOHEE, TOKaXKEeM
COCTaB M B3aUMOCBSI3U KOH(JIMKTOTCHHBIX CBOMCTB M Ka4ECTB.

Unghopmayuonnwiti 6JI0K MOAETN BKIIOYACT B ceOs 3HAHUA 1O
meopuu u npakmuxe KOHGIUKmMA: CTPYKTypa W JUHAMHUKA KOH-
(GIUKTHOW cUTyalMy, KOH(IUKTA; TUMOJIOTHS W BHJBI MPOU3BOJI-
CTBEHHBIX KOH(UIMKTHBIX CUTyalMl, KOH(JIUKTOB; TUIIOJOTHUS OII-
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MOHEHTOB M «TPYJIHBIX» JOACH; MOTHBALUS KOH(MIMKTA; 00BEK-
TUBHBIE M CYOBEKTHBHBIE KOH(MIMKTOTCHBI; KOH(MIMKTOTCHHOCTH
(caHOTeHHOE MBIIIUICHUE, 3HAHWE O MPHUPOAE KOHMIMKTHBIX 3MO-
LU, HEHHOCTHBIE OpHEHTaluH); GOpMbl KOH(DIUKTA; aKTHBHBIE U
MACCUBHBIC KOH(PIUKTHBIC CTPATETUH; CTHIN KOH(QIUKTHOTO MOBE-
JICHUS ¥ MX TPUMEHHMOCTh B Pa3jMYHBIX CHUTYAIHUsAX; CIIOCOOBI M
MPHUEMBbl pa3pelieHus] KOHQIUKTHBIX CHUTYalid ¥ KOH(IHKTOB;
NIOHSITHE CTpecca; 3allUTHbIE MEXAHU3MbI H CHOCOOBI TICHXOJIOTHU-
YEeCKO# 3alUThl; MCUXOTEXHUYECKUE MPHEMBl PETYJSALUHN MCUXO-
(PU3UUECKOTO COCTOSHHS;, 3HAHUS KOMMYHHKauWHu; Oapbepbl 00-
IICHUS; TEXHOJOTUU TPEAYNPEKICHUS, YIIPABICHUS, Pa3peIICHUS
KOH(IIUKTA;, TEOPETHUECKUE W IMIHPUUCCKHUE METOJUKU JUATHO-
CTHKH KOH(JIMKTA ¥ €r0 COCTABJISFOIIHX.

CdopmupoBaHHbIe HayYHBIE 3HAHUS O KOHQIIMKTE Kak opme
COLMANILHOTO B3aWMOCUCTBHS, €ro IMPOSBICHHH B MpPOQeccHo-
HaJIBHOU cdepe, crnocodax ynpaBieHUs KOHPIMKTOM TMO3BOJISIOT
HE TOJBKO MPeoA0eTh KOHPHKTOGOOHI0 [316], HO OITHMH3UPO-
BaTh KOH(IMKTOJIOTMYECKYI0 THOCTHYECKYIO JIESTENbHOCTh CIie-
nuanicTa B npodeccuoHanbHoil KOHQIMKTOTeHHOH cpene. Xapak-
TEpU3yeMbIid OJIOK BBIMOJNHSIOT (QYHKLIUIO WHPOPMAMOHHOTO Oa-
3uca JUIS OPUCHTHPOBOYHO-TIPEOOpa3yroliell AeATSIbHOCTH CIIie-
[UATTICTA B CUTYAIUSIX MPO(HECCHOHATBHOTO KOH(IUKTA.

Axcuonocuueckuti 070K MOJEIH BKJIIOYAeT B ce0S COBOKYTI-
HOCTh KOH()IMKTOTEHHBIX MPO(ECcCHOHATBFHO BaXKHBIX CBOMCTB U
Ka4ecTB B OCHOBHBIX C(hepax HHIUBHIYaIbHOCTH CIICLUAIIICTA.

B unmennexmyanvroti chepe — THOKOCTH yMa; CAHOTCHHOE
MBIIJICHHE; BEPOSTHO-CTATHYECKOE MBINUIeHHE. [ ubkocms yma
MIOMOTaeT MPEeO0JI0ICBATh CIIOKHUBIIUECS B HHANBUAYAILHOM OITBITE
CTEPEOTHITBI B OTHOILLIECHUH ce0s, TPYTUX JIIOJCH U TOBTOPSIFOIIUX-
Csl CUTYalllii, CIOCOOCTBYET aAeKBaTHOMY BOCIPHSITHIO U OLICHKE
BO3HUKAKONIEH KOH(PIUKTHON CHUTYaIMH, TPEOJONCHUIO HCKaXe-
HUS 00paza KOHQIMKTHOW CHUTYyaIlMl M €€ COCTABJISIIONINX, OTepa-
TUBHOMY CaMOOTIPE/ICIICHUIO B KOH(IMKTHOW CUTYallid U BHIOOPY
ONTUMAJBHOTO CTHJISI KOH(PIMKTHOTO B3aWMOOTHOLICHHUSI C OIMIO-
HeHTOM. Canocennoe moviuinenue [205] yMeHbIIaeT BHYTPEHHUH
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KOH()JIMKT, HAMPsHKEHHOCTH, TI03BOJISIET KOHTPOJIUPOBATH SMOIIUH,
MTOTPEOHOCTH W JKeNaHUs. 1gopueckoe Muluiierie UMEET B CBOCH
OCHOBE BEPOATHO-CTATHYECKOE MHUPOOIIYIIIEHNE: HE NCTUThH BCE HA
yepHOe U Oeioe, TUIOXOe U XOpOIliee, HEMPABHIBLHOS U MPABHIIb-
HOE; CTPEMHTHLCS HE K MAKCUMYMY, & K OIITUMYyMY, JeJiasi BRIOOp 3
MHOJKECTBA BapUaHTOB, IPH 3TOM, IMPOUTPHIBAast B OJJHOM U BBHIWT-
phIBasi B IPYrOM; PacCUHTHIBATH BEPOSTHOCTh BO3MOXHBIX COOBI-
i, monumasi, 4to 0 u 100 % HuKorma He ObIBAeT; M JJII STOrO
CJIelyeT CMOTPETh Ha MUP TIa3aMu CTaTUCTHKA [47]. DTO 3HAYUT,
YTO €CTh aBTOPUTETHI, HO HET HEMPEPEKACMBbIX aBTOPUTETOB; HEIb-
35 JEIUTh JIIOACH Ha aOCOJIFOTHO IOJIOKHTEIBHBIX M aOCOJIOTHO
OTpHUIIATEIHHBIX; HOBAs UAEs BCeraa HeoObIIHA, CIIOpHA, TPOTHBO-
PEYUT CTAapod Hjee, U KOrja oHa MOOCAWT, MOSBUTCS elle Ooee
HOBas ujes, KoTopas OyIeT MPOTHBOPEUYUTH €, B CBOI OUYepe/b,
mo0eIUT, — TAKOBA TUANICKTHKA BCIKOTO pa3BuTHs [52, ¢. 22 — 23].
B smoyuonanvnoti chepe — cuTyaTuBHasI TPEBOKHOCTH, aJICK-
BaTHas CaMOOIICHKA, YBEPECHHOCTh B ceO€, YMEHUE YIIPABIISITh KOH-
KPETHBIMU KOH(DIUKTHBIMUA 3MOIMOHAIBHBIMU COCTOSHUSIMH, dM-
rmatus (ComepekuBaHMeE), COUYBCTBUE, PATOCTh, «IETCKOCTEY, OT-
KPBITOCTD, TOJIEPAHTHOCTh, YMCHHE YIIPABIISITH CBOUMH YyBCTBAMHU,
OTHOUICHUSIMHU, HACTPOCHUEM, YMEHHUE YIIPABJIATH SMOIIMOHATBEHOMN
aTMoc(epoit B mpodeccnoHaTbHON KOHPINKTOTEHHOH Cpee.
CuryaTuBHasT TPEBOKHOCTh B OTJIMYME OT JIMYHOCTHOM Tpe-
BOXKHOCTH CHOCOOCTBYET TMOJICPIKAHUIO JIOJDKHOW aKTUBHOCTH
CIEIHMAaNICTa, YTO B COUYCTAHUH C aKTyallM3UPOBAHHOW MOTHBAIIU-
OHHOU TEHICHITMEH 00OoCTpeHUs 00BEKTHBHOW KOH(DIUKTHOW CH-
Tyalluy HaMpaBJsieT KOHPIUKTHYIO ACITEILHOCTh B KOHCTPYKTHUB-
Hble paMKu. TakuM 00pa3oM, CO3JArOTCS YCIOBUS JUIS HACTYIIa-
TEJTHHBIX MEHCTBUN B MOCTY)KCHUH KOH(MIUKTHBIX IEJICH JICIIOBOTO
KOH(IMKTAa., AJIEKBaTHas CaMOOLICHKA IIOMOTAeT CICIHATUCTY
OIICHUTh COOCTBEHHBIC MCUXO(DU3MUECKUE PECYPCHI, YTO B CBOCHO
ouepenp JeiaeT BHIOOp aKTUBHOW WIIM MACCHBHOW KOH(IWKTHOW
CTpaTeruu 0oJiee ONMTHMAILHBIM. YBEPEHHOCTh B ceO€ BBICTyIIACT
MOIICPKUBAIOIIUM (haKTOPOM aKTHUBHBIX CTpaTeruii u obecreuu-
BaeT MM JOJDKHBIM SMOIMOHANBHBIN (oH. CO3HATENFHOE OTHOIIIE-
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HUE K SMOIIMOHAIIEHOMY COCTOSIHHIO B KOH(IHNKTE, 000CHOBAaHHOE
CaHOTCHHBIM MBIIIJICHHEM, PEaIn3yeTcss B YMCHHUSX M HaBBIKaX
YOpaBJICHHUS OTPHUILIATEIBHBIMHA 3MOIMSIMHA — THEBA, Pa3IpaskeHus,
OOWPBI, NCIIONB30BAHMS MTPUEMOB TICUXOJIOTHYECKOW 3aIlUThI IS
CHATHA BHYTPUINYHOCTHOI'O HANIPSXKCHUA, COIIPOBOXKAAIOIICTO CH-
Tyaluy pacCorIaCOBaHMS.

B momusayuonnoui cepe — oTHOMEHNE K HACWIINIO ¥ HEHACH-
JHI0 B OTCTaWBaHUU COOCTBEHHBIX MHTEPECOB M MO3MLUH, OTHO-
LIEHWE K KOHQIMKTY Kak CpPEACTBY pa3pelieHHs OOBEKTHBHOTO
NPOTUBOPEUUS], CBUACTEIBCTBYIOIIEIO O HECOBEPILCHCTBE KAKOTO-
100 SBICHUS, aKTyaIH3alys COOTBETCTBEHHO MPHUPOIe KOHMIMK-
Ta TEHJCHIIUH BCTYTJICHUS B KOH(QIMKT WM €ro U30eraHusl.

JlaHHBIC XapaKTEPUCTUKH B COYETAHUU CO CIIOKHBIIUMUCS
[ICHHOCTHBIMU OPHEHTAI[MSIMH UMEIOT OINPEICISIONIYI0 (hYHKIIHIO
B OCO3HAHHMH KOH(IMKTHON OCHOBHI BO3HHKIIICH TpyIHOU Tpodhec-
CHUOHAIBHOHN CHTyallny B3aWMOJICHCTBHS, & TAK)KE B BBIOOPE COOT-
BeTCTBYIOIIEH KOHPIUKTHOH crparernu. ChopMHpOBaHHBIE OT-
HOILIEHUS MPEeIyNnpeXIaloT BOZHUKHOBEHHE «00pa3a Bpara», Cro-
COOCTBYIOT yCTAQHOBIJIEHHIO OMIOHEHTHBIX, YBAKUTEIBHBIX U Tep-
MMUMBIX, PAaBHBIX B3aUMOOTHOIICHUH C Y9aCTHUKAaMH KOH(IUKTA.

B 6osesoui chepe — TepneHue u BiageHue coboii B mpodeccuo-
HAJILHOM OOIIEHWH, HACTOWYMBOCTH B OCYIIECTBICHUH Ipodec-
CHOHAJIBHOH TIpeoOpa3yromieil KOH(MINKTOIOTHIECKON ACSITeITEHO-
CTH, B JIOCTIDKCHHH KOH(DIIMKTHBIX IIeNiel, IeNeil caMmoaKkTyanu3a-
LMY, CaMOPa3BUTHS; BOJICBBIE YCTPEMJICHUS NPU PEIICHUM KOH-
(1)J'H/IKTHLIX HpO6JIeMZ WHUIOHUATUBHOCTH, CMECJIIOCTh, IMPHUHIIUIINATIb-
HOCTHb B OTCTAaMBaHWM CBOETO MHEHHS. 31€Ch BaXHO HE CTOJBKO
TO, YTO JINYHOCTH CTABUT IIEITH, CKOJIBKO TO, KaK OHA MX pean3yerT,
Ha YTO MOWJET JIMYHOCTh paau JocTikeHwus uened. [Ipunstue pe-
MIEHUH — 3TO HE TOJIBKO BHIOOP albTepHATHB Ha PAIlMOHAIBHOM
OCHOBE, HO M BOJIEBOE pa3pelieHre MPOTHBOPEUni, CITIOCOOHOCTH
BBITIONHSTE JESITETbHOCTh Ha ONTHMAaJIbHOM YPOBHE aKTHBHOCTH,
MICUXUYECKasl yCTOMYMBOCTH MO0 OTHOUICHHUIO K TPYIHOCTSIM.

B chepe camopezynayuu — ceoboma BbIOOpa Liee KOHMIUK-
TOJIOTUYECKOH JEATENbHOCTH W CPEICTB WX JOCTIDKEHHS; O0CO3-
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HAHHOCTh MX BHIOOpA; COBECTIMBOCTH, CAMOKPUTHYHOCTH, Pa3HO-
CTOPOHHOCTh U OCMBICJICHHOCTh JCUCTBUNA B KOH(MJIHMKTE; YMECHUE
COOTHOCUTH CBOE IMOBEICHHE C IEHCTBUSMH OIMOHEHTa; pedJiek-
CHsl, CIOCOOHOCTD CIIEIMAJIMCTa YIPABIATh CBOMM IOBEJCHUEM U
NEATETHPHOCTEI0 B KOH(DIUKTOTCHHOW TPOo(ecCHOHANBHOU Cpele.
CdopmupoBaHHBIE KauecTBa W YMEHHsI cepbl caMOperysIuu
CMOCOOCTBYIOT HEWTpajM3alid U TOAABICHUIO OTPUIATEIBHBIX
SMOLMI THEBa, pa3apakeHHsl, MOBBIIICHHON TPEBOKHOCTH, arpec-
cun. Pa3zButas cepa caMoperysiiuu CHHTE3UPYET BCE OCTABHBIE
MPOIIeCChl, MPOTEKAOIIe B IpYyruX cdepax, OHA YIpaBIsSET, KO-
OPJUHHUPYET BCE MCUXUYCCKUE COCTOSHHUS, MO3TOMY OHA CIIOCOO-
CTBYET COXPaHEHHIO M YKPEIUICHHIO TICHXMYECKOTO 3J0POBBS W,
KaK CJIEJICTBHE 3TOTO, JOCTHKCHHUIO yCIexa B MpodecCHOHATBHON
JIeSITEITBHOCTH.

B axsucmenyuonanvuoii chepe — cBoboaa B MposiBIeHUH ceOs
KaK WHIUBUAYATBbHOCTH B TNPOGECCUOHANBHOW AEATEIHLHOCTH,
CTPEMJICHHE K CaMOAKTYyalIHM3allid, CAMOPa3BUTHUIO, MOCTOSHHOMN
pabote Hax co0oif; CO3HATEIIFHOE OTHOIIICHUE K CBOUM JCHCTBHUAM,
CTpemiieHHe K TIpodecCHOHaTbHOMY CaMOCOBEPIICHCTBOBAHUIO,
CIOCOOHOCTh a/IeKBaTHO OPHEHTHPOBAThCA BO Bcex cepax couu-
anpHOM ku3HHU. CHenUanCT A0JKEeH 00a1aTh YMEHUSIMHU OICHU-
BaTh COOCTBEHHBIC BO3MOXHOCTH W CIIOCOOHOCTH, MMETh KOHCT-
PYKTUBHYIO KOH(QIUKTHYFO MO3UIIUIO.

Axcuonoeuyeckuii 070K BBITONHACT (QYHKIUIO PETYISITUBHOTO
(MOTHBaIIMOHHOTO, 3MOLMOHANBEHOTO, Pe(IEKCUBHOTO, BOJIEBOTO,
9K3UCTCHIMATBLHOI0) 0a3uca s OPUECHTHPOBOYHO-MPEOOpasyro-
e  (KOHCTPYKTHBHOW) KOH(IUKTONOTHYESCKOW JeATeTbHOCTU
CTEIUATUCTA B CUTYAIMSIX IIPOU3BOJICTBEHHOTO KOH(IIUKTA.

Onepayuonnvii ONOK BKJIIOYaeT B ce0sf KOH(IMKTOTEHHBIE
podecCHOHANBEHO BaXKHBIE Ka4eCTBA B NPeOMemHO-NPAKIMUYecKou
chepe — KOHPIUKTOIOTHICCKAE YMEHHSI, STHUECKOE TMOBEICHUC;
CTMOCOOHOCTh OICHUTh MPAaBUIILHOCTh CBOMX JCUCTBHM, cHCTeMa
YMEHUH ¥ HaBBIKOB JJIsl PEHICHUS] BEPOSATHOCTHBIX KOH(IUKTONIO-
THYECKHUX 3a]ad 0 yrpapleHuto koHpukToM. Kiace BeposiTHO-
CTHBIX (BO3HHMKAIOUIMX C TOH MM MHOM J0JeH BEpOSTHOCTH) MPO-
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(heccrOHANBHBIX KOH(MIMKTOIOTHYECKUX 3aad COCTOUT W3 TISTH
Tpynn 3afad, CTPYKTYPHPOBAHHBIX B JIOTHKE YIIPABJICHUS KOH-
¢dukToM [108]: KOHGIMKTONOrMYECKUE 3alaud 10 JUArHOCTHKE,
MIPOTHO3UPOBAHUIO, IENICIIOJIATAHNI0, CTUMYJIUPOBAHUIO U pa3pe-
meHno (mpeoOpa3oBaHuio MPOGEeCCHOHANBHON KOH(IMKTOTCHHOM
cpensl) KoH(puKTa. Kaxkmoii rpynmne KOHGIMKTOIOTHYECKUX 3a/1a4
COOTBETCTBYET TpyNia KOH(INKTOIOTUYECKIX YMEHUH, peasm3a-
LU KOTOPBIX HAaXOIUT OTpakeHHE B BUAAX MpodhecCHOHATbHOM
KOH(JIMKTOJIOTHYECKON  JCATEIBHOCTH: KOH(IMKTOJIOTHYECCKAS
THOCEOJIOTHYECKAsT JCATEIbHOCTh — KOH(MIMKTOJIOTHYECKUE YyMe-
HUS TI0 TUATHOCTHKE, MPOTHO3MPOBAHUIO KOH(DIUKTHOW CUTYaIINH;
KOH()IMKTOJIOTHYECKAs! PETYyIHPYIOmas esTeNbHOCTh — KOH(IINK-
TOJIOTHYECKHE YMEHHsI TIO IICNICTIOJIATAaHUI0 M CTHMYJIHUPOBAHUIO
AKTUBHBIX KOH(IMKTHBIX CTPATETUH, MPEIyIPEKICHUI0 KOHDIUK-
Ta; KOHQIMKTOJNOTHYECKas: peoOpa3yrommas AesiTeIbHOCTh — KOH-
(bIMKTONOTHYECKHE YMEHUS 110 pa3pelIeHH 0 KOH(IIUKTA.

Brinenenne kiacca KOH(IIMKTOIOTHYIECKHUX MpodeccroHahb-
HBIX 3a7]ay SIBJSICTCS OCHOBAaHUEM JJISl CTPYKTYPHPOBAHUS KOH-
(bIMKTOJIOTHYECKON NEATENLHOCTH CHCIMAINCTa, YTO, HECOMHCH-
HO, puaaeT et 3phekTHBHOCTH U mpeackazyeMocTb. CrenuaiucT,
BIIQ/ICIOIIUI OITBITOM PELICHHS BEPOSATHBIX KOH(DIMKTOIOTHIECKUX
3a/1a4, UCIBITHIBACT B KOH(INKTHON CHUTYaIlH COCTOSIHHE YBEPEH-
HOCTH B COOCTBEHHOH ICHXHUYECKOH 0e30MacHOCTH, TOTOBHOCTH K
OTCTaUBaHHUIO 00BbEKTa KOH(IIUKTA.

XapakTepuzyemblii  OJIOK  MOJETU  KOH(IUKTOIOTHYESCKON
KyJbTYpPBI CHEIHAINCTa BBIIOIHIET MPEoO0pa3OBhIBAOIIYIO (DYHK-
[0 TI0 OTHOMICHUIO K KOH(JIMKTOTEHHOW IMPOGheCCHOHATBEHOM
cpere.

Ecin B peanbHOM 00pa3oBaTebEHOM TPOIIECCE By3a yAacTCs
chopMUpPOBaTh MEPEUUCICHHBIE KAYECTBA, TO MOKHO CUHTATh, YTO
BBIJICTICHHBIE BBIIIE KOMIIOHEHTHI XapaKTEePHU3YIOT JOJDKHBIA Yypo-
BEHb KOH(IMKTOJIOTHYECKOW KYJIBTYPHI CHEIHAINCTa CO CTOPOHBI
€ro WHINBUIYAJIbHOCTH.

brok auynocmmubix KayecTB CHEIMAINCTA, OTPAKAIOIMINX KOH-
(bIMKTONIOTHYECKYIO KYJIBTYPY, MOXKET OBITh MPEICTABICH TAKUMHU
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KaueCcTBaMH, KaK CHpAsedIusocms, omeemcmeennocms [53], co-
yuanbHocms (HPAaBCTBEHHOCTH, TYMaHH3M, COOTBETCTBHE HOPMaM
YeJIOBEUECKOTO OOIISKUTHS), adekéamuocms (KOHTPYIHTHOCTH
OOILEHNs, ONTHUMAaJIbHOCTh KOHTAKTOB, TaPMOHHYHOCTH CaMOBBI-
paXeHUs, NUANEKTUYHOCTh CO3HAHWS W COIMalbHAs THOKOCTH),
3penocms (CIOCOOHOCTD K YECTHBIM, OTKPBITHIM, B3aUMOBBITOJI-
HBIM OTHOIIICHHSIM) [63, 177].

BrinenieHHbIe TMYHOCTHBIE KauecTBa CIICHHAIIMCTA SBISTFOTCS
HEOTHEMJIEMBIMU XapPaKTEPUCTHKAMU KaK €ro MpogecCHOHANBHON
KyJbTYpBl B LENOM, TaK M €€ BUIOB (MeToIoJorH4YecKas, HHPOp-
MaIlMOHHAsl, KOMMYHUKaTHUBHas u 1p.). [loaToMy B manmpHeifmem
MBI CMECTHM aKIIeHT PacCMOTPEHHI Ha 0COOCHHOCTH KOH(IIMKTO-
JOTMYECKON KYJIbTYpPhI CIICIHAINCTA, CBS3aHHBIC C WHIMBHIYalb-
HBIMU KOH(JIMKTOT€HHBIMU CBOHCTBAMH U Ka4ECTBAMHU.

Takum oOpa3om, onupasch Ha BBIACICHHYIO HAMH KaTETOPHIO
«KOH(JTMKTOJOTHYECKAs KYyJIbTypa CIICIUANNCTaY, aHAIU3HPYS
CYITHOCTh TPO(ECCHOHANBHON KYyJNbTYpbl, B3aUMOCBS3h MEXKIY
PasHBIMH BHIAMH KYJIbTYpPbI CIIEIIUATIICTA, MBI IPUXOANUM K BBIBO-
Iy, 4TO HCKOMOM IIETIOCTHOCTBIO SIBJISICTCSI CTETICHb B3aMMOCBSI3aH-
HOCTH 3JIEMEHTOB MPEACTaBICHHONH MOACIH.

JanHas Moaenb KOH(IMKTOIOTHYECKOW KYIbTYPHI CIICIHAIHN-
CTa BaKHA Ui TIPETOJaBaTelNsi By3a, OCYIIECTBISIONIETO KOH-
(bIMKTONIOTMYECKYIO MTOATOTOBKY: OHAa HAIEMBAET MPEeroiaBaTens
Ha ompejeieHrue U (QOPMYIMPOBKY MENarorduecKux Ieieid U 3a-
Jad, a TaKke OTOOp aJeKBaTHBIX CPEICTB BO3JACHCTBHUS Ha Pa3BH-
THE KOHKPETHBIX KOH(IUKTOTEHHBIX MPO(EeCCHOHANPHO BaXKHBIX
CBOWCTB M Ka4ecTB CIENHaIiCTa WIN Ha ()OPMUPOBAHHUE HHTETPHU-
POBaHHBIX XapaKTEPUCTHK KOH(IMKTOIOTUIECKON KYIbTYphL. Jlis
CTYACHTOB-OyIyIINX CIEHUAINCTOB MM O0ydYaromuxcs crenua-
JMCTOB TIPEACTABICHHAS MOJEIb MOXET OBITh HCIIONB30BaHA B
MIPOIECCe CaMOJMATHOCTUKH W OIPENENIeHUs] CBOMX IIEPCIICKTHB
JlaJIbHEUIIer0 cCaMOPa3BUTHSL.

CrenieHb c(OPMHPOBAHHOCTH KOH(IMKTOTEHHBIX MPOgeccro-
HQJIBHO BaXKHBIX Ka4yeCTB BIHMSCT Ha TOBBILICHUE YPOBHS KOH-
(IMKTONOTHYECKON KYIBTYPBI CIIELUATTUCTA.
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Brinenennple u onricaHHBIE WHTETPUPOBAHHBIE XapaKTEPHCTH-
KH KOH(IUKTOIOTHIECKONH KYJIBTYPHI CIEIHaIUCTa paccMaTpUBa-
FOTCSI HAMH HEOOXOIUMOHN TEOPETHUESCKOU MPENIOCHITKON IS TI0-
CIIEAYIOIIETO OMHMCAaHKsI YPOBHEH ee chopMUpOBaHHOCTH, 00OCHO-
BaHUS TPUHIUIIOB, BEAYIINX TEHICHIMNA U YCIOBUH ee (hopMUpoO-
BaHUA. Ha Kakux METOHOIOTHUYECKUX ITOJIOKEHUSX TPOU3BOIUTCS
OTIpEIICIICHNE YPOBHEH CGHOPMHUPOBAHHOCTH KOH(IMKTOIOTHYC-
CKOH KynbTypbl crenuanucta? KakoBo cojepaHne ypOBHEBBIX
XapaKTEPUCTUK KOH(IMKTOJIOTHMYECKOW KYJIBTYPHI CICIUAINCTA?
OTBeT Ha 3TOT BOMPOC MOSICHUM TPUMEPAaMU W3 HAIIETO OIbITa
po(heCcCHOHANBHON KOH(IUKTOIOTHYECKON MOITOTOBKH OYAyIINX
reAaroroB Ha (aKyJbTeTax, BEAYIINX MOATOTOBKY CIIEIHAINCTOB
no HampasieHuto «Cnemumanuct. Ilemaror» B KammHuHTpaackom
rOCyJapCTBEHHOM YHHBEPCHUTETE.

Omnpenenenne ypoBHEH CPOPMUPOBAHHOCTH KOHQIUKTOJIOTH-
YeCKOW KYJBTYPBI MPOU3BOJUTCA Ha OCHOBE CIIOKHBIIUXCSA B TIe-
JArOTUYECKUX HMCCIENOBAHMAX TPAIAWIHAX: Ha OOmHX Hiesx ¢u-
710c0o(oB, ICHXOJIOTOB U MEAAroroB 00 YpPOBHAX Pa3BUTHSI KaKOTO-
m6o sieneHus [292]. [Ipu 3TOM HCIIONB3YIOTCS CISAYIONINE TOJI0-
JKCHHSI: TICHHOCTHBIH, TEJICOJOTMUSCKUHN MPU3HAK (BBICIIUM CUHTA-
€TCsl YPOBEHb, 0OJiee BCETO COOTBETCTBYIOIIUH IIENsIM OOIIECTBa);
CTPYKTYPHO-QYHKIIMOHATBHBIA TpH3HAK (KOHQMIMKTOIOTHISCKAs
KyJbTypa MpH Tepexojie Ha JpYrod ypOBeHb H3MEHSET CBOIO
CTPYKTYpYy ¥ ¢yHKnmu). Ha OCHOBE 3THX WICH CIEAyeT BHIBOJ O
TOM, YTO Y€M BBIIIC YPOBEHb C(HOPMUPOBAHHOCTU KOH(DIUKTOJIO-
THYECKOM KyJIbTYpHI CIEIHATNCTA, TEM COBEpIICHHEE BHYTPEHHUE
Y BHEIIHWE CBS3M MEXIy KOMIIOHEHTaMH WH(POPMAIIMOHHOTO, aK-
CHOJIOTUYECKOTO W OMNEpPAllHOHHOTO OJIOKOB KOH(IMKTONOTHYE-
CKOHM KyJNBTYpbI, MEXJY HHTCIPUPOBAHHBIMU XapPaKTCPUCTHKAMH
KOH()IMKTOJIOTHYECKOW KyIBTYpPhI CIIeIUaTUCTa (KOH(INKTOIOTH-
YeCKOW KOMIIETCHIEeH, KOH(IMKTOIOTHYECKOW TOTOBHOCTHIO,
KOH(IIUKTOJIOTHIECKON KOMIIETEHTHOCTBIO).

VYKa3aHHBIE TEOpEeTUYEeCKHe MOJIXObl MPHIIAraluch K IKCIIe-
PUMEHTY B pealiu3alliil JUArHOCTUYECKOr0 KOMIIOHEHTA Tpoliecca
¢dbopMHupOBaHUsT KOHPIUKTOIOTHIECKOH KyJIbTypHl (4.1), ¢ momo-
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LIbI0 KOTOPBIX U OBIIM BBISIBJICHBI YPOBHH Pa3BUTHUS UCCIELYEMOTO
BUAA NPO(PECCHOHANBHON KYJIBTYpPHl y CTYACHTOB-OYyAyIIUX Y4H-
Tenel. J{ns BbISABIEHUS YPOBHEH NMPUMEHSUTUCH Kak OOIEeU3BECT-
HBIE, TaK U pa3paboTaHHbIe aBTOpoM MeToaukH (4.1). [Ipu 0603Ha-
YEHWH YPOBHEH HaMH YUYUTBIBAETCS TPAOULMOHHOE U1 pPacCMOT-
peHHs BHIOB NpoQecCHOHATBHON KyJIbTYpHl CIIC[HMaINCTa Ha3Ba-
HUSl YPOBHEH, a MMEHHO: aJanTHUBHBIM, PENPOIyKTUBHBIN, 3BpHU-
CTUYECKUl, KkpeatuBHbIN [318, ¢. 110].

Adanmusnwiti yposens KOHPIMKTOIOTHIECKON KyIbTyphl YUH-
TEJsl XapaKTepU3yeTCs CACAYIOIUMH MOKa3aTesIMU: KOHQIUKTO-
JIOTHYECKHE 3HaHUs HOCAT OBITOBOI XapakTep, HE CHCTEMAaTHU3UPO-
BaHBbl; THOKOCTh yMa OTCYTCTBYET, XapaKTEepHO IATOTCHHOE MBIIII-
JIeHHWe; KOH(QIMKT CONPOBOXKIACTCS HEKOHTPOIMPYEMBIMH UYYBCT-
BaMHU YIIEMJIEHUS JTMYHOCTHBIX MHTEPECOB, HEYNPABISIEMbIMH OT-
pHULIATENFHBIMU 3MOLIMSAMHU Pa3lIpaXkKeHusi, HeTepIieHus; mnpodec-
CHOHAJIBHO 3HAYUMBIE SMOIMH HE JOMUHHUPYIOT; MOJIOKUTEIBHOE
OTHOUICHUE K HACWIHMIO KaK CcIIoco0y pa3pelieHns: SMOLHOHAIbHO-
rO HampsDKEHUs; MOTHBAaLUs KOH(IMKTAa TPEICTaBICHA OJHOU
TeH/ICHIIUEH, peann3yeTcsl B IPUBBIUHOM CTHJIE; UMIYJIBCUBHOCTD,
PUTHIHOCTb, YPOBEHb TPEBOXHOCTH — BBICOKHE; ITOBEICHUE B
KOH(JIUKTHON CHTyaluH pEaKTHBHO, OTCYTCTBYET pediexcus,
YPOBEHb CYOBEKTHBHOIO KOHTPOJS HWU3KHM; AECTPYKTHBHAs KOH-
(hIMKTHAS MO3UIUSA; KOH(QIMKTOIOTHYECKUE 3a7aun He (HOpMYyIIn-
PYIOTCSI; XapaKTepHBI SMOLMOTCHHBIE KOH(MIMKTBHI, pa3pelieHHe
MHHUMOE — MIPO(ECCUOHANBHO-AECTPYKTUBHAS (PYHKIIHS.

Penpooykmugnviii yposeHb KOHOIUKTOIOTHIECKONU KYJIBTYPHI
YUUTENd XapaKTePU3YeTCsl CICAYIOIUMHU I0Ka3aTENsAMH: KOH-
(bTUMKTOTEHHbIE CBOMCTBA WHIUBHUIYATbHOCTH DPa3BUTHI YMEpEH-
HO, CHCTEMHO HE C(OPMHPOBAHBI; UMEIOTCS ITOBEPXHOCTHBIE,
OeccucteMHble KOH(DIUKTONOTHYECKHE 3HAHUS;, HAOJIIOJAIOTCS
YepThl CAaHOTCHHOTO MBIIUICHUS; TMOKOCTh yMa INPHCYTCTBYET;
KOMITOHEHTBI «HMITYJIbCUBHOCTBY, «PUTHIHOCTBY, «CAMOOIICHKA)
MMEIOT CpeHHNe TOoKa3aTelH; IMOLMOHANBHBIN (JOH — HEeyBepeH-
HOCTb B cebe, CTpax, BUHa, 0OMAa; OTHOIIEHHE K HACHIIUIO Kak
cnoco0y IOCTHXKEHHS KOHQIMKTHBIX IIelied OTpHULATENbHOE;
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KOH(DJIUKT OIIeHWBaeTCs OJHOCTOPOHHE — Kak pa3pymiaromiee
CIIOXKUBIIIMECS OTHOILIEHUS SBIICHNE; TIOJHBIA COCTaB MOTHBAIIHH:
CTpeMIIeHHEe 000CTPUTH KOH(IMKT OOYCIOBICHO MOTHBAaMH IIPO-
TecTa MPOTUB HECTIPABEATMBOCTH, HETIOHUMAHHS, YIIEMJICHHUS 10C-
TOMHCTBA CO CTOPOHBI YYaI[EroCsl — OMIOHEHTA, 3allUThI podec-
CHOHAITLHBIX WHTEPECOB; TCHIEHIUs HM30EKaHUA BKIOYAET MO-
THUBBI JIMYHON 0€30MMacHOCTH; MOTHBBI OCO3HAIOTCSA, OJHAKO aK-
TYallU3UPYIOTCS CUTYaTHBHO, HEYCTOWYHBBI; YPOBEHb CyOBEK-
TUBHOTO KOHTPOJIA 38 pa3BUTHEM KOH(DIUKTHOW CUTyalHH Cpe-
HUH, B KOH(JIUKTHOW CHUTyalMd OOpalleHHE 3a TMOMOLIbIO K
TpeTheMy IUIy; HENMPOIAYKTHBHAS KOH(MIWKTHAS IO3WIHS; KOH-
(bmuKTONOTHYECKHE 3a/layll yIpPaBIEHUS W MOJEITUPOBAHUA KOH-
¢nukTa QopMyNIHpYIOTCS M peanu3yroTcs mo obpasly, Hecamo-
CTOSITENIBHO; 3a/Jayd IO aKTyallM3allid KOHCTPYKTHUBHBIX KOH-
(GIUKTOB (QOPMYIIUPYIOTCS M PEaTu3ylOTCsS SMU30INYECKH; Xa-
PaKTepHBI KaK JENOBbIC, TaK U JIOKHBIE KOH(MIUKTHI; pa3pelieHne
YJacTHUYHOE — MpodeccroHanbHas GyHKITNSA HEMPOyKTHBHAS.
Depucmuueckuii yposenv KOHQIHKTOIOTHUECKON KYIBTYPHI
YUUTETS XapaKTepu3yeTcs cIeIyIOMIMI oKa3aTelsIMu: chopMu-
poBaHHas cUCTeMa KOH(IUKTOIOTUYECKUX 3HAHWHU; pPa3BHUTHIC Ca-
HOTEHHOE MBIIIJICHHE U THOKOCTh yMa, HU3Kasl PUTHIHOCTD, HEBHI-
COKHME TIOKa3aTell WMIYJIbCHBHOCTH, PEaKTHBHON TPEBOXXHOCTH;
aJieckBaTHas CaMOOIICHKa; (OPMYJIMpYeTCs ONTUMAalbHas Ielb
BCTYIaTh WJIM HE BCTYyNaTh B KOHQIMKT, onpenesstomascs Gakro-
paMu ydera ycJOBUI CIIOKUBIICHCS CUTyalluH, PeabHOCTBIO A0C-
TH)KCHUSI B HEW TMOCTaBJICHHBIX IeNiel, BHUMAaHUEM K WHIUBUIY-
AIBHBIM ¥ JIMYHOCTHBIM OCOOEHHOCTSIM OIIITOHEHTOB B KOH(JIMKTE;
HaTpaBJICHHOCTh Ha COJiepKaHNe KOH(IINKTA ¥ KOHQIUKTHOU Jes-
TENILHOCTH, HA CHOCOOBI MPEAYNPEeKICHNUS SMOLIHOHATBFHOIO KOH-
¢nuKkTa, ynpaBieHHe W pa3pelieHUe COAepKaTeIbHOro, NEIOBOTO
KOH()JIMKTA, BKIIOYAIOMIAs CTPEMJICHHE CIEIHAIUCTa K CaMOCTOsI-
TEJTHLHOW W OTBETCTBEHHOW IO3HMIIMM B KOH(JIMKTHOW IEATEIHHO-
CTH, CTPEMJICHHE BUETh CYITHOCTh KOH(IIMKTA, CTPEMIICHHE K yC-
BOCHHUIO BCEH CHCTEMBI CIIOCOOOB M MPUEMOB €r0 pa3pelieHus u
BBIOOPY M3 HUX aJCKBAaTHOTO XapakTepy KOH(MIMKTHOW CHUTyaluu
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Croco00B W TPHUEMOB; TOTOBHOCTH PEANM30BHIBATh MPOQECCHO-
HaJIPHO 3HAYHMMBIE WICHHO-HPABCTBEHHBIE YOSKICHHUS B CHUTYaIlU-
sIX, IM TIPOTUBOPEYAIINX, CIOCOOHOCTh aKTyaIM3UPOBaTh HEOOXO-
JUMBIH B TaHHOW KOH(MDIUKTHOW CUTYallUW U CUJIBHBIN MO CTEIICHU
BO30YIMMOCTH MOTHUB, KOHCTPYKTHBHAs KOH()JIHKTHAS TTO3UIUS;
pPa3BHUTHIE YMEHUS peliaTh BEPOSATHOCTHBIE KOH(MIMKTOIOTHIECKHE
3a/1a4yd yIpaBICHUS W MOJICIHPOBAHUS IENArOTMYECKOro KOH-
(hIMKTa — KOHCTPYKTHUBHAS TpodeccHoHabHAs (YHKIIHS.

Kpeamuenvlii yposens KOHQIUKTOIOTHYSCKON KYIbTYPHI YUH-
TEJIs XapaKTepus3yeTcs TMOKa3aTesIMH 3BPUCTHYECKOTO YPOBHS,
MIPOSIBIICHHSI KOTOPBIX HAOIFOJAIOTCS HE TOJBKO BO B3aMMOJEHCT-
BHM C OTIENBHBIMH TapaMeTpaMu Mpo¢eCCHOHATBHON KOH(INK-
TOTCHHOH Cpeibl, HAPUMED, B TUIMUYHBIX CUTYAIUAX MeJarormye-
CKOTO KOH(IIMKTA BO B3aUMOJICHCTBUH C OTACIbHBIMU CyOBEKTaMH
MPO(ECCHOHANBHOTO TEarOTMYECKOr0 B3aUMOJACHCTBUS (TOJIBKO
yyalyecs WIH TOJbKO MENarord, agMUHUCTPALMS LIKOIbI, POIU-
TEJH), HO CO BceMHU CyOBekTaMu ITpo(ecCHOHATBHOTO B3aUMOIeH-
CTBHS, Ha BCEX YPOBHSIX MPOSBICHUs KOH(IUKTA (MEKIMYHOCT-
HBIA ¥ BHY TPHIIMYHOCTHBIH).

Brinenenune ypoBHEW KOH(DIUKTOMIOTUYECKOH KYJIbTYpPHI CIie-
LHAJUCTa [aeT BO3MOXHOCTb MPENOAABATEN0 IUAarHOCTUPOBATh
YpOBEHb Pa3BUTHA KaK OTMENBHBIX KOH(MIMKTOTEHHBIX mpodec-
CHOHAJIBHO B@)XHBIX KA4€CTB, TaK M B IEJIOM KOHQIMKTOJIOTHYE-
CKOM KyJNbTYphl M Ha 3TOH OCHOBE IEJCHAMPABICHHO CTPOHUTH
rporecc (POPMUPOBAHUS I[EIOCTHON KOH(IMKTOIOTHYSCKON KYJITb-
TYpBI CHEIUAIINCTA.

Pesromupyst comepikaHue ypoBHEBOTO MPOSBIECHHS cHOpMUpO-
BAaHHOCTH KOH(MIMKTOJIOTHYESCKONU KYJIbTYPHI, IPEICTABUM IIPUME-
PBI TIPOSIBIICHUS YPOBHEH C(HOPMUPOBAHHOCTH KOH(DIUKTOIOTHYE-
CKOHM KyJBTYphI CIIEIUAIKNCTA B MPOQPECCUOHATHLHO-TIEAArOrHIec-
KOH KOH(IIMKTOTEHHOW cpeje YUUTeIsIMH Ko T. KamuHuHrpasa
u oOiactd, cobpaHHble B «baHK TeAarormueckux KOH(IUKTHBIX
CUTYyaIlil 1 KOH(IUKTOB)» aBTOPOM M €ro acnupanTamu [257].

Yunrtenp HadandbHBIX KiaaccoB Onbra BiagumupoHa paboraet
B 1mKosie BTopoi roji. Konguuktel ouens penku. Cuuraer, 4To pa-
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00TaeT ¢ MaJlCHPKHMHU JIETbMH, TIO3TOMY YaCTO MPHUXOIUTCS yOeK-
nath. Oco0eHHO KOHGIMKTOTEHHBIMH PAacCMaTPUBAET IOCICIHUE
YPOKH TIO0 PaclMCaHHUi0, KOTJa JeTH M3-32 yCTAJOCTH HapyIIalT
y4eOHYI0 AUCHUIUIMHY. [103TOMYy HE CTOMT OTHOCUTBLCS CTPOTO K
HUM B TaKHX CHTYAIUSIX, TYT UX MPOCTO HYXKHO MOHSTh.

VYuutens MaTematvku EneHa BacumbeBHa B mikoje pabortaer
yeThipe rojia. KOHGIUKTEL y Hee BO3HUKAIOT C OTICIBLHBIMH yUe-
HUKaMHd ¥ OYCHb PEIKO. B OCHOBHOM KOH(IMKTHBIC CUTYallUU
MIPOUCXOMST IO TOBOAY yYeOHOH JEATENbHOCTH M MPOTYJIOB YPO-
koB. Takoe OHa CUUTACT HEJOMYCTHUMBIM, U €CJIA 3TO MPOUCXOJIUT,
TO Pa3roBOp ¢ YYCHHKOM OYEHb cTporuii. CuymTaer, 4yTo rIaBHOE
JUISL YAIUTEIS] «HE BBIXOJUTH M3 ce0s», YTOOBI «HE yMacTh B Tia3ax
YYEHUKOBY». ABTOPHUTET — 3TO TJIaBHOE.

Yuntenp pycckoro si3bika W JuTeparypbl Mapust JImutpueBHa
B mkoJsie padoraer 25 nmet. CunTaer, YTO Ha KOH(MIUKTHI HUKOTA
cama He WIET, a IS YUUTENs TIIaBHOE — JAUCTAHIUS MEXIY HUM U
yueHukoM. Tak, Tpu3HAeTcs, YTO BCTyHaeT B KOH(MIMKTHBIC CH-
Tyallly TOJILKO IO MOBOIY HEIOOPOCOBECTHOTO OTHOIICHUS K TPY-
JIOBBIM JiesiaM B Kiacce. HenaBHsss KOH(IUKTHAs CUTyalus CO-
CTOsIJIa B TOM, YTO YUYCHHMIIA Ha JCKYPCTBE B KIIACCE «C MpeHeOpe-
KCHUEM OIyCKaJla TPATNKY B BeApo». B 3TOM ciydae yuurtensb pe-
IIHJIa TOTOBOPUTH C YUCHHUIIEH O MTPEHEOPESIKUTEITHPHOM OTHOILICHHN
K OOIICCTBCHHO-TIOJIC3HOMY TpyAy. B OTHOIICHUN KOH(DIUKTHBIX
cutyaiuii 'y Mapum JIMUTpUEBHBI €CTh CBOSI METOJUKa PabOTHI.
CHauvana pasroBop HaeauHe. Ecnu 3TO He moMoraet, Torja pasro-
BOpP C YUCHUKOM TPH POAUTENSX, WHOTJA MpH JydiieM apyre. K
PasroBOPY € POJUTEISIMH TINATEIBHO TOTOBUTCS U MKJIET MOMOIIH,
MIPOCHT €¢.

W3 mepeuncieHHbIX TPUMEPOB BHHO, YTO y YYHTENEW KOH-
(bIMKTONOTHYECKAsT KOMITETEHIVSI He CPOPMHUPOBAHA — OHH UCIIHI-
THIBAIOT KOH(IUKTOPOOHIO; KOH(IMKTOIOTHYECKAs TOTOBHOCTH
HAXOJUTCS Ha CPEHEM YPOBHE Pa3BUTHS — Pa3BUTHI OTJCIBHBIC
KOMITOHEHTBI (PMOIIMOHAIbHAS YCTOWYMBOCTh); KOH(IUKTOJIOTH-
YyecKas KOMIIETCHTHOCTh HU3KOTO YPOBHS Pa3BUTHS — KOH()IMKTO-
JIOTUYECKUE 33J]a4d I10 YIPABJICHUIO KOH(MIMKTOM He (HhOpMyIIu-
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pyIoT, HaOmOAaeTcsl ajanTUBHOE IMoBeaeHHE. TakuMm o0Opaszom,
IIPUBEACHHBIE XapaKTEPUCTUKN CBUIETEIbCTBYIOT 00 aJalTUBHOM
U PENpPOIYKTUBHOM YPOBHIX KOH(IMKTOJIOTHYECKOH KYJIBTYPHI
YUUTEJS.

B yxe ynomsHyTOM «baHke KOH()IMKTHBIX CHUTyalHMd W KOH-
¢nukTOB» KpaiiHe Mano (aKTOIOTMYECKOro Marepuana od 3BpU-
CTHYECKOM M KPEaTHMBHOM YPOBHSX KOH()IMKTOJIOTHYECKON KyJIb-
Typbl Yy4YuTeNns. ODTO TOJIOKEHHE OOBACHAETCS HE3aJaHHOCTHIO
KOH(IIUKTOIOTUYECKOr0 obpa3oBaHus ['ocygapcTBeHHBIM 00pa3o-
BaTeJFHBIM CTAaHIAPTOM BBICIIETO MPOECCHOHANBEHOTO 00pa3oBa-
HUS A7 TIEJaroroB M, Kak cJIEeICTBHE, OTCYTCTBHEM ILieJieHaNpaB-
JICHHOTO0 (OpPMHUPOBaHMUSA KOHQIUKTOJOIHYECKOH KYyJIbTYPHl y4H-
TNl y CTYIEHTOB-OYIYIIMX IIearoroB B BBICHICH IMpodeccro-
HAaJIbHOW LIKOJIE.

OnHako 00pa3ipbl KOH(IMKTOJIOTHYECKOW KYJIBTYPHl YUUTENS
BIIOJIHE JTOCTYIHBI HAaOJIOACHHUIO MO IEAAarorHuecKoil jauTeparype.
«Ha npoTspkeHnu BCero ypoka yuuTenb TIIETHO MbITANICS HajlaJuTh
TUCLUMIUIMHY B KJlacce: OH IMPU3bIBAJl YYEHHUKOB OBITHh BHUMATEIIb-
Hee, CICANTh 32 CBOMM MOBEJCHUEM, Y HECKOJIBKHIX PEOST Aaxke B3sUT
JHEBHHKH, 4TOOBI 3amucaTth 3aMedanus. Hudero He momorano, Ha-
npsbkeHre pocio. Ho BApyr mpemnonaBaTenb yIBIOHYJICS M CKa3all:
«Jlagno, ceromHs BBl crenany U3 MeHsA cBsitoro CebacTbsiHa, He-
CTpaBeUTMBO PaCCTPESTHHOTO JIydHUKaMH JIMOKIIeTHaHa, HO MIPOIITY
HMMETh B BHJLy, YTO 3aBTpa sl OPraHU3yIo I Bac YTPO CTpENeKOi
Ka3HW». Bce paccMesich, HaNpsKEHHOCTh B Kilacce Mcdesna, KOH-
(nukTHAS cutyanus paspemreHay [340, c. 75]. «Yuurens 3axX0IuT B
KJIacc U OOBSABISIET TEMY KOHTPOJIBHON pabOThI. YUYEHUKH, BBIpaXKasi
HE/I0BOJIbCTBO, TOBOPST, YTO MX HE MPEIYIPEXKIAIN U YTO HUKAKYIO
KOHTPOJIbHYIO OHHU IHcath He OyayT. Toraa npenonaBarens npezsa-
raet: «Bo3mMoxxHO, s 3a0bLT TpeNyIpeaAnTh Bac, U TOT/AA CEroIHsII-
HHUH YPOK MBI IIOCBATHM IOJATOTOBKE K MPEACTOSIIEH KOHTPOIBHON
paboTe, KOTOPYIO HAIUIIEM B CIICAYIOIIUN pa3, HO €CIIM HAWTyTCs
JKeJaroIIne MPOBEPUTH Ce0s1 CETOAHA, TO 51 MOTY IPEIOCTaBUTh UM
TaKy!0 BO3MOXKHOCTb, IPUYEM B JKypHaJI g BBICTABIIIO TOJIBKO XOpO-
LIM€ U OTJIMYHBIE OLIEHKU. Y CTPOUT Bac TakoW BapuaHT?» Bcee ¢ pa-

51



TI'nasa I. Konghnuxmonozuueckas Kynomypa
CREYUANUCAa KaK npeomem nedazocuieckozo uccied08anus

JOCTBIO COTJAILAIOTCS C MPEAJIOKEHUEM YUHUTEsD [TaM xe, ¢. 74].
Bort xakoii BapuaHT peajau3aliiy MOJ0KEHUH KOPIOPATUBHON KYJib-
Typbl Jnies «l'an3eiickaa naabs» r. KaqvHuHrpaaa Halien neaaro-
THYECKHI KOJUICKTUB, BhIpaOoTaB «Kojaekc MOBeACHUS JUICHUCTa»
(mpunoxenwue 1).

Ananu3 cojepxkaHuid W (GOpPMBI HAMyTCTBUS yOeXJaeT, uTo
MIPUBUTHE HOPM W 3allpETOB, COCTABIEHHBIX CAMHMH IIKOJIHHUKA-
MU ¥ TIPEIBABISIEMBIX B JIPYKECTBEHHOM TOHE, TapaHTHUPYET Ha-
MOJIHEHUE CMBICIIOM IIKOJIbHYIO JKU3Hb YUaIllerocs, pa3BUTHE MIPO-
JTYKTHBHBIX I[IEHHOCTHBIX MO3UIMA M IIEHHOCTHBIX OPUCHTALWH,
BOCITUTAHHUE OTBETCTBEHHOCTH M TIpaBoBOro co3Hauus [260]. Bce
MIpUBEICHHBIC TIPUMEPHl MOYKHO PAacCMaTPHUBATh KaK IPOSIBICHUE
KOH(JIMKTOJIOTHYECKON KYJBTYpPhl YYHUTENS 3BPUCTHYECKOTO U
KpEaTHBHOTO YPOBHEH pa3BUTHS, MPH KOTOPHIX HAOIIOMACTCS W3-
MCHEHHE TIapaMeTpoB KOH(MIUKTOTCHHONW TpodeccHoHaIhHO-
Mearoruieckoil cpeapl (MOBeIEHYECKHiA, COOBITUHHBIN, HOpMa-
TUBHBIN) B pe3yJIbTaTe NPOJAYKTUBHOW KOH(MDIMKTOIOTHIECKOM
JESATETHHOCTH YUYUTEIS WIIH BCETO MEIarOTHIECKOT0 KOJICKTHBA.

Takum oOpa3oM, MoAenb KOHGIUKTOIOTHYECKOW KYJIBTYPHI
CIICIUANNCTA, PACCMOTPEHHAs] KAaK OIMUCATENbHBIA aHaJIOr, OTpa-
JKAIOIIUNA OCHOBHBIE XapaKTEPUCTHKH 0000IIEHHOro o0pa3a KOH-
(bIMKTOIOTHYECKON KYJIBTYPHl CHEIHaICTa, CTPYKTYPHpPOBaHA B
COOTBETCTBHH C €€ MHTETPHUPOBAHHBIMHU XapaKTEPHCTUKAMH M UX
(yHKIUSAME B WH()OPMAIMOHHBIH, aKCUOJOTUYESCKUN U Olepalu-
OHHBIM OJIOKM MOJAETH KOH(IUKTOJOTUYECKOH KyNbTyphl. Ormu-
CaHHAas MOJIENIb UMEET 3Ha4YeHHE /IS MPEToJaBaTels By3a Kak Iie-
JIeBOW OpPUEHTHpP B Tporecce (POPMHUPOBAHHUS KOH(MIMKTOIOTHYE-
CKOH KyJIbTYpBI, JUII CaMOT0 00ydaronierocss Kak CpeiCTBO CaMmo-
JTUATHOCTUKH B TIPOIIECCE CAMOPA3BHUTHSI M COBEPIICHCTBOBAHMSI
KOH()IUKTOJIOTHYECKOW KylIbTypbl. OMHCcCaHne MOJENN TaKKe JaeT
BO3MOXKHOCTH BBISIBUTH YPOBHH Pa3BUTHUS KOH(DIMKTOIOTHIECKOH
KYJBTYPBI CICIUAINCTA, Pa3IHYalONINecs CTEIEeHbI0 c(HOopMHUpPO-
BaHHOCTHU OT/CIbHBIX KOMIIOHEHTOB KOH(IUKTOJIOTUICCKOU KYJIb-
Typhl U HMX B3aUMOCBS3SIMH, B IeJOM (YHKIIMOHUPOBAHUS KOH-
(bIMKTOJIOTHYECKON KYJNBTYphl CIENHAAINCTA B IPOPECCHOHATEHOM
KOH(JIUKTOTeHHOH cperie.
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Mnasa Il | MIPOBJIEMA ®OPMUPOBAHUA
KOH®NUKTONOMMYECKOW KYNbTYPbI
CMEUUAIINCTA B TEOPUU U NMPAKTUKE
NPO®ECCUOHAIIBHOW NOArOTOBKU

2.1. PopmupoBaHue KOHPNUKTONOIrM4YECKon
KyNbTypbl cneymManucTa Kak TeHgeHUu1A
npodeccMoHanbLHOro obpasoBaHusA

B wnccnenoBanmm mr000# MMeIarorudaeckoi MpoOIeMBl BaXKHO
BBISICHUTD, KAKOE MECTO OHA 3aHUMAeT B HAyUYHBIX [TOUCKAX, pella-
eTcsl JIM U KaKuM 00pa3oM B TEOPUH U MPaKTHKe oOpazoBanus. Kak
yke oTMmeuanoch B maparpade 1.2, mpoOiiema QopMupoBaHUs
KOH(JIMKTOJIOTUYECKON KYJIBTYpPhl CIIELMAINCTa B PAa3HBIX YpPOB-
HSIX €€ MPOSBJICHUS, & UMEHHO: KOH()IMKTOJIIOTHYECKasi KOMIIETEeH-
s, KOHQIUKTOJIOTUYECKas TOTOBHOCTb, KOH(IUKTOJIOTWYECKas
KOMITETCHTHOCTD, KOH(PIUKTOIOTHIECKUE YMEHHUS — TaK MM HHAUe
MOJIy4YHjIa CBOE Pa3BUTHE, KAK B MEJArOrMYECKUX, TaK U ICUXO0JIO-
rMYecKuX uccienoBanusx. Ilpu stom mpodeccrnoHadbHbIMU cde-
paMM aHaiW3a W U3yYeHHs] KOH(MIMKTOB BBICTYMAM yIpaBlieHUe-
CKas, TNeJaroruueckas, IpaBOOXpPaHUTENbHAsA, SKOHOMUYECKas
JeSITEebHOCTh CIIeUanicToB. Bee 3T paboThl CBUIETENBCTBYIOT,
YTO MHTEpEC K NPO(EeCCHOHATHHOMY KOH(IUKTY WU IEAarorude-
CKUM IporieccaMm (HOpMHUPOBaHUS KOMIIOHEHTOB KOH(IUKTOIOTHU-
YECKON KyJBTYphl CHELUANIMCTOB HOCUT YCTOWUYMBBIA M BO3pac-
TaroIUi Xapakrep. BaKHBIMH AJ1s1 JAHHOTO HUCCIIEIOBAHUS BBICTY-
MAOT TOJOXKEHHUSI COOTBETCTBUS KOH(IMKTOJIOTMYECKOH MOATro-
TOBKM CIELMAJINCTOB COBPEMEHHBIM TEHICHIMAM B IpOLEcCe
npodeccnoHaNbHONH NOATOTOBKH. IIpuHIMIIHATEHO HEOOXOAUMBIM
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SIBJIICTCS. BBISIBIICHUE KaK IOJIOKUTEIIbHBIX MOMEHTOB M TCHJICH-
LWH, TaK ¥ TPUYUH 3aTPYJHEHUN M HEZOCTATKOB B paboTe Ipero-
JIaBaTelnieil mo (pOpPMHUPOBAHHUIO KOH(IHKTOJIOTHUECKON KYIBTYPHI
CIELHUAUCTOB B Mpouecce NpodeccHoHaabHoi moaroToBku. Ot-
BETHI Ha 3TH BONPOCHI U3JIAraloTCsl B TAHHOM pasJielie.

O003HaYNM OCHOBHBIC KPUTCPUU MPEANPHHITOTO B JAHHOM
WICCIIEIOBAHNY ONMCAHUS TEHICHINN pa3BUTHS 0Opa3oBaHHA, U B
YaCTHOCTHU MPOeCcCCHOHATHFHOTO 00pa30BaHUS:

® HaTM4Kre KOH(MIMKTOJIOTMYECKON 3aaHHOCTU B IIENsIX 00pa-
30BaHUs U IESIX TPOPECCHOHATLHOTO 00pa30BaHus;

® HaTM4Yre KOH(DIMKTOIOTUYECKON MPOOIIEMATHKN B UCCIEHO-
BaHUSIX MPOGECCUOHANIBHOTO 00pa30BaHUS;

® cojiepKaHWe KOH(IMKTOIOTMYECKUX AaCHEeKTOB B Ipodec-
CHUOHAJIBHOM IMOATOTOBKE CIECIIUAINCTOR.

Marepuaiiom Ui aHajdu3a BBICTYIAIOT padOTHl YYICHBIX B 00-
JACTH TMEAaroTUKU M MCUXOJOTHU POo(ecCHOHaNbHOM JesTeNbHO-
CTH " TPO(hecCHOHANBHOTO 00pa30BaHUs. AHAJIM3UPOBAINACH KaK
MOHOTrpadu4YecKre padOThl, HAyYHBIC CTATbU B IEPUOTUUCCKUX
W3JIaHUSX, B HAYYHO-METOJAUYCCKIX JKypHAJIaX, TaK U TE3UCHI JTOK-
JaJI0B Ha HAYYHBIX KOH(EPEeHIHUSIX IO MpoOieMaM YIpaBIeHUS
pPa3BUTHEM JIMYHOCTH B CHCTEME MpodecCHOHANBHOrO 00pa3oBa-
HUs, pedhopMUpOBaHUs 00pa30BaHMs, OCIEBY30BCKOTO 00pa3oBa-
HUS, TEOPUU U TIPaKTHUKE MPOGECCHOHATEHOTO 00pa30BaHUs, TICH-
XOJIOTUYECKOro odecreueHus O0IEero U nelarornaeckoro oopaszo-
BaHUSI.

Hcxons u3 TOro, 4TO TEHASHIMH 00pa30BaHHs OTPAKAIOT CO-
CTOsIHHE O0IIecTBa, 3aUKCUPYyeM Ka4eCTBEHHYIO XapaKTEPUCTHKY
COBPEMEHHOM COLMOKYJBTYPHON cuTyanuu. Tak, XapakTepusys
COLIMOKYJILTYPHYIO CHUTyallul0 HacTtosimiero Bpemenu, E.B. Bon-
JIapeBcKas OTMedaeT, 4To KyiabTypa XXI Beka BHAWTCA KakK MU-
pOBOU MHTErpallMOHHBIN MPOLIECC, B KOTOPOM MPOUCXOJIUT CMe-
LIEHUE PA3JIUYHBIX 3THOCOB M 3THUYECKUX KyJbTyp [36, c. 38]. B
pe3yibTaTe 4eloBEeK B COBPEMEHHOW COLMOKYJIBTYPHOW CHUTya-
LMY HaXOAWTCS Ha pyOexke KyJNbTyp, B3aUMOJIEHCTBUE C KOTOPHI-
M TpeOyeT OT Hero AWaJOTUYHOCTH, TMOHWMAaHUS, yBaXKCHHS
KYJIbTYPHOU WIEHTUYHOCTH IPYTUX Jr0oAed. MOKHO Npenamnosio-
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KUTh, YTO B3aUMOJICWCTBHE OOIIEUETIOBEUECKON, STHUYECKON U
MAaCCOBOM KyJbTypbl CTaHET XapakTepHoi ueptoil B XXI Beke.
Kakue tenaenunn Bo300nanaioT, OyAeT 3aBHCETh OT YEIOBEKa,
ero o0Opa3oBaHHOCTH (IIPOCBEIICHHOCTH), BOCITUTAHHOCTH (HPAaB-
CTBEHHOCTH), BKJIIOYEHHOCTH B TO WJIM MHOE COIIMOKYJBTYpHOE
MIPOCTPAHCTBO, COOCTBEHHOTO JKENAHUS COXPaHUTh WICHTHY-
HOCTB, 00OpECTH CMBICIT KHU3HHU.

[MomnepxuBas B3I yUEHOTO Ha XapaKTEPUCTUKY COBPEMEH-
HOW COLMOKYJBTYPHOW CHTyallMH, TIOAYEPKHEM, YTO B HEE opra-
HHUYHO BKJIIFOYCHO U KOH(i)JII/IKTOJ]OFI/I‘IeCKOC COACPIKaHUE. Nmenno
pyOex KynbTyp TpeOyeT IHaTOTHIHOCTH, TOHUMAaHUS U yBaXKEHUS
IPYTOH KyJbTYpHI U Monel. KoHdukTomorndeckas KyiabTypa de-
JoBeKa (YHKIIMOHAIBHO OIpPENessieT CIIOCOOHOCTh YelOBeKa CY-
LIECTBOBaTh B MPOTHBOPEYMBON COLUATBLHON CUTyallMd B OCTPOH
dopme ee pazButus — koHGIUKTHOU. [loaToMy ee popmupoBanue
ClIeZlyeT paccMaTpHBaTh KaK CONMANBHBIN 3aka3. OH HampaBlieH Ha
MIPEOI0JICHNE TTPOTUBOPEYHS MEXKAY HEOOXOIMMOCThIO (hOpMHUPO-
BaHUsI YENOBEKa, CIIOCOOHOTO CYIIECTBOBATH B COLMOKYJIBTYPHOU
CUTyaluu B3aHMOI[eﬁCTBPI5[ MECXKXHAITUOHAJIBHBIX U MEKITHUYCCKUX
KyJbTYp, M OTCYTCTBHEM MOHATHHHO-TEPMHUHOJIOTHIECKOH 0060-
3HAYEHHOCTH KOHQIMKTOJOTHYECKOW COCTAaBIIAIONIEH B XapakTe-
PHUCTHKE COLIMOKYJIBTYPHOW CHTYallil COBPEMEHHOTO O0IIEeCTBa.

[Mpoananu3upyem, HACKOJIBKO TPHUCYIIa KOHQIUKTOIOTHYE-
CKasl COCTaBJISFOIIAS JJIsI TEHISHITNI 00pa30BaHMsL.

OOpaTtnMcs K TEHACHIIUSAM B OIPESICHUH TeJie 1 3a71a4d 00-
pasoBaHus. 31ech BedyILed BBICTYNAeT TyMaHUCTHYECKas! TEHICH-
nus. IMeHHO oHa Boruiomaercs B uueane yeaoBeka XXI Beka. Ta-
KOW 4YeJIOBeK OPHEHTHUPOBAH HA COTPYIHUYECTBO, OH HE CMOXKET
COBEPIINUTH JIECTPYKTUBHBIX JEHCTBUI M HE JacT BOBIEYb ceOs B
Pa3pyIUTENbHYIO ACATEIFHOCT. DTO O3HAYAET pealn3aluio B 00-
pa30BaTeNbHO-BOCIIMTATEILHOM  MPOIECCEe  CIEAYIOIUX — 3ajau:
(hopmupoBanre Oe30MaCHOM JTUYHOCTH, HE CIIOCOOHOW MPUIHHSITH
BpE/ HHU JIIOJIIM, HU TIPUPOJIE, HE caMoil ceOe; BOCIIUTaHHE JINIHO-
CTH, BIIQJICIONICH POJHBIM SI3BIKOM M SI3bIKAMU HApPOJOB MHUpPA, OT-
KPBITOM K JUAJIOry; BOCIIMTAHUE TPAXXIaHUHA U TOCYIapCTBEHHOIO

55



I'naea Il. Iledoazocuueckue npeonocwvliku
dopmuposanusn KongnukmonozuuecKoii Kyaibmypul CReyuanucma

YeJIOBEKa, CIIOCOOHOT0 OBITh OPTaHU3aTOPOM U YUYACTHUKOM CIIOXK-
HBIX OOLIECTBCHHBIX, 3KOHOMHYECKHX IPOLECCOB H CTPYKTYP
yIpaBlieHHS, CONEHCTBOBATH COXPAHEHHIO IEIOCTHOCTH POCCHIA-
ckoro rocymapctsa [36, c. 37]. B 3ToM mosiokeHUH BaKHO OTMe-
TUTh, YTO POCCUMCKUM KyJIbTYPHO-BOCIUTATEIbHBIA M€l Yeso-
Beka XXI Beka comepkuT B cebe 4epThl CPOPMUPOBAHHONU KOH-
(IUKTONOrMYECKON KyJbTYphl (UENOBEK OPHEHTHPOBAaH Ha CO-
TPYAHUYECTBO, OH HE CMOXKET COBEPIUUTH NECTPYKTHBHBIX ACHCT-
BUIl M HE 1aCT BOBJIEYb ce0s B pa3pyLIUTENBHYIO JCATEIbHOCTD), U
3ajaya 00pa30BaTENILHOIO Ipolrecca (OpMyJIUpYeTCs COOTBETCT-
BeHHO (dopMHupoBaHHE O€30MAaCHONW JHMYHOCTH, HE CIIOCOOHOM
MPUYHMHATH BpeA HU JIIOJSIM, HU TIPUPOJIE, HE caMoii cede). OqHako
3aMETHM, YTO KOH(IUKTOIOTHYECKAs COCTABISIOIAS «YHTACTCS
MEXIY CTPOK» U TEPMHHOJOIMUYECKH HUKAK He COPMYJINPOBaHA.

OO6patuMcst K HCCIeIOBaHUAM B 00JacTh MpodecCHOHATBHON
Me1arOTUKY.

CoBpeMeHHbIE UCCIEeN0BaHUs MPOOJIEMBbl LeNe-uAeanoB Ipo-
(eccnoHaNnbHON MEIAaroTUKU COAEPIKAT 3HAUYMMBIH U1 HAILIeTO HC-
cnenoBanus marepuai. Tak, A.C. 3anecoukuil u yuensie I'ymanu-
TapHoro ynuBepcutera Caskt-llerepOypra BHIAT B KauecTBe
uzeana BOCIUTAHUS COBPEMEHHOIO CHEIHAINCTa — POCCHHCKOTO
WHTEJUTUTEHTa. YHUBEPCUTETOM pa3paboTaHa MOJAENb HHTEIIH-
TeHTa HOBOTO THICSIUENIETH. DTOH MOJENN COOTBETCTBYET THII
JUYHOCTH, Y KOTOPOH BBICOKOE MpodeccHoHaTbHOe MacTepCcTBO U
WHTEJUICKTYaIbHBINA TTOTEHLMAN OKa3bIBACTCSl IPOYHO CBSI3aHHBIM C
HpaBcTBeHHBIM [104]. pyroil uccienoBaTenb CYLIHOCTH HHTEI-
JMTeHTHOCTH KaK Lienu-uaeana soicmero oopasosanus M.C. Karan
BBISIBJISICT XapaKTE€PHbIE 4EPThl CHELUAINCTA-UHTEJIMIEHTA: CIIO-
COOHOCTH TMYHOCTH BHUJIETHh B APYTOM PAaBHYIO ceOe JIMYHOCTH, CO-
BMellleHHe 0e3yCIOBHON MPUHLIWINAIBHOCTH B OTCTAWBAHUU CBO-
X yOeXKAEHHUI CO CTOJIb K€ NMPUHLUIHAIGHOW TOJIEPAaHTHOCTHIO,
TEPIUMOCTBIO K B3IJIAJaM APYIOro, TAKTHYHOCTh, AETUKATHOCTh B
nostemuke [118, ¢.22 — 23]. Kak yka3pIBaloT HCCIEAOBATEIN BOC-
MUTATENILHON paboThl B By3aX B HOBBIX YCIIOBHSX, OJJHHM H3 psila
HanOoJiee BayKHBIX M MEPCHEKTHBHBIX HAIPaBICHUI pedOpMBI co-
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JepKaHWs BHICIIETO MPO(ECCHOHANBHOTO 00pa30BaHMs JOJDKHA
CTaTh €ro TYMaHM3alHs — MpeoOpa3oBaHHe yIeOHO-BOCTINTATEINb-
HOTO TpoIlecca, HaleJIeHHOro Ha (OpMHUpPOBAaHUE Yy CTYACHUYECKON
MOJIOZICKH B3TJISIZIOB HA UEJIOBEKA KaK BBICIIYIO IIEHHOCTD. Jpyru-
MU CIIOBaMH, TYMaHU3aIMsl O3HAYAET «OYEJIOBEUMBAHHE)» JEATEIb-
HocTU. LIeHHOCTH, KOTOpBIE TOMKHBI OBITH COPMHUPOBAHBI y BBI-
ITyCKHMKOB BY30B, MOXXHO TAKCOHOMHUPOBATH IO CIEAYIOIINM TpH-
3HaKaM: T'YMAaHHCTHYECKHE — IIpaBa YEJIOBEKA, YBAKCHHUE JTUIHO-
CTH, TIPUHIUIBI B3aUMHOTO OOIEHUS; COIMOKYJIBTYpHBIC, OTHO-
cslIMecss K UCKYCCTBY, JIUTEpaType, MOpPadud U STUKE, BOIPOCAM
neMorpaduu, pelnuriuy, HallMOHAThHBIM M 3THUYECKHM OCOOCHHO-
CTSIM Ml TPAJANINSM, K HayKe U 00pa30BaHUIO, K KYJIBTYPE B IIEJIOM;
COLIMaJIbHbIE, OMPEEIIAIONNe OIUTUYECKYI0 CTPYKTYpY OOIIecT-
Ba, MPABOBYIO0 M SKOHOMUYECKYIO KYJLTYpYy M HOPSIOK, Oe3omac-
HOCTH ku3HenesTenbHoctu [51, ¢. 40]. Kak BumHO, B TyMaHHUCTHU-
YecKHe IIEeHHOCTH BKJIFOYAIOTCS [IEHHOCTH KOH(DIMKTOJIOTHIECKOTO
COJIepKaHMs, TaKue, KaK MPUHIUIBI B3aHMHOTO OO0IIeHus, 6e30-
MMaCHOCTH KU3HEACITCIILHOCTH. B 0003HaUEHHBIN psil HEOOXO0IUMO
N00aBUTH MPOQECCUOHATBHBIC IICHHOCTH, TOTOMY YTO UMEHHO OHU
OTPE/ICISAIOT HAMPABICHHOCTh U MOTHBAIUIO NPOECCHOHATBHOM
KOH()JIMKTOJIOTHYECKOW NEATEIEHOCTA B MPOQECcCHOHATFHONW KOH-
(hukTOTEHHOM Cpere.

Takum 00pa3oM, KOH(IUKTOIOTHYECKasi KyJIbTypa CIICIUaI-
CTa MOXET pacCMaTpPUBAThCS Kak Mepa M CTeleHb cOPMUPOBaAH-
HOCTH CIENHAaINCTa-MHTEJUINTEHTa: OHA CIIOCOOCTBYET IPOSIBIIE-
HUIO YepT CIEIUANCTa — HHTEJUTUTEHTa B TPYJIHBIX U KOH(IUKT-
HBIX CHUTyallWsIX NPOQECCHOHAIBLHOTO B3aMMOACHUCTBUA. VIMEHHO
OT TOrO, OyJIET UMETh CIICIIUAIUCT BBHICOKHI YPOBEHb KOH(IUKTO-
JIOTUYECKON KyJIbTYPOH HIIM HET, 3aBUCHUT KOHKPETHOE OTPaKECHHE
WHTEIUTUTEHTHOCTH B POQeCCHOHALHOM NesTenbHoCcTd. [loaTomy
MBI BBICKa3bIBa€M MPEINOI0KESHHUES, YTO Ielb-uaean (opMUpOBa-
HUS CICUUANNCTa B BhICIICH MPpodecCHOHaIbHON IIKOJIE J0JDKHA
BKJIIOYATh M KOH(MIMKTOJOTHYECKHH KOMIIOHEHT Kak (hUKCHPYIO-
M CUTYaTUBHOCTH (KOH(MJIMKTHYIO) TPOSIBIICHUS HJICATbHBIX Xa-
PaKTEpUCTUK COBPEMEHHOIO CIICIIUATUCTA.
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C npobnemoii neneit n 3agay npodeccnoHaIbHON MOATOTOBKH
CBsi3aHA TMpoOieMa KBATH(PHUKAIMOHHBIX XapaKTEPUCTHK CIIera-
nmucta. KoneuHble 1€ Mpo(ecCHOHATBHON MOATOTOBKU IPE/I-
CTaBJICHBI B KBAIM()MKAIMOHHBIX XapAKTEPUCTUKAX B BUIC CYMMBI
TE€X CBOMCTB WM KayecTB, KOTOpbIE OH NpPHOOpeTaeT B IMpOIecce
npodeccuoHanpHON TMoAroToBKH. CopepikaHne KBaTH(UKAIOH-
HBIX XapaKTEPUCTHK — 3TO COBOKYITHOCTH MPO(ECCHOHAIEHO BaXK-
HBIX KadyecTB. VIMEHHO ompeensioniee yCrnemHocTbh U 3P PeKTUB-
HOCTBb TPO(ECCHOHANTBHON NEATSIBHOCTH 3HAYCHHE IO3BOJISCT
YYEHBIM TOJKOBATh KBATHU(PUKAIIMOHHBIC XapaKTCPUCTHKH Kak
poecCHOHANBHO BakHEIE KadecTBa [63, 77].

C menpio ysACHEHHUS HAIWYUS KOHMIUKTOTCHHBIX MPOGecCHo-
HaJIbHO BRYKHBIX KaYECTB B MOJE/IH CICIMAINCTa O0OpaTUMCS K CO-
OTBETCTBYIOIIUM TEMAaTUYECKHM HCCIICJIOBAHUSAM B OOJIACTH IICH-
XOJIOTHM U TIENAarorvKu mpodeccruoHanusMa. Tak, B MPOBEICHHOM
[I0JT HAIIUM PYKOBOJICTBOM HCCIIEZIOBaHUU (OPMHUPOBAHHS KOH-
(bIMKTOIOTHYECKON KOMITETEHTHOCTH CIIEITHAINCTa TaMOXKEHHOW
ciyx0bI [115] cienuanbHO pacCMaTPUBAIUCH CIICAYIONIUE BOIIPO-
CBI: YTO MPEJCTABISAET COO0M cucTemMa MpoheCCHOHAIBLHO BaXKHBIX
JUIS TaMO>KeHHWKa kadecTB? Kakue mpodecCHOHAILHO Ba)KHBIC
Ka4yecTBa SBISIOTCS 0a30BBIMH ISl pean3aldd MpoQecCrOHalb-
HBIX (PYHKIHH B YCIOBHAX MPOQPECCHOHATHEHOTO KOHGIHKTA?

st pemienrs 0003HaYEeHHON TPOOJIEMBI OBLTH MPOAHAIU3UPO-
BaHBI MOJICNIU CIIEIHAITUCTA, MPO(EecCHOrpaMMbl CICIIHATINCTa Ta-
MOXKEHHOW CITY>KOBI, KOTOpasi B KOHTEKCTE BOIMPOCOB KaJ[POBOTO
obecrieueHusl cTajga MPEeIMETOM WCCIEAOBAaHUS CIICIUAINCTOB
YrpasiaeHus KaapoB W yYeOHBIX 3aBEACHHWM | 0CymapCTBEHHOTO
TaMOkeHHOro komuteTa [1, 278, 291]. iMu BBIABHHYTO MPEATIO-
JIOXKEHHE, YTO C YUYETOM MpHJaHMs TaMOXCHHOH ciyx0e craryca
MIPaBOOXPAHUTEIBHBIX OPTaHOB, «IIEIECO00Pa3HO BOCIIOJIB30BATh-
Csl OIBITOM PalOTHI B 3TOW cdepe, HAKOIUIEHHBIM MPaBOOXPaHU-
TENBHBIMH OpTraHaMH, afaTHPOBaB €ro K CIeru(uKe TaAMOXKESHHOM
ciyx0b» [77, ¢. 32]. B cBsA3M ¢ TeM, YTO TaMOXXCHHAs CTY»K0a BbI-
MOJIHSIET JIBE€ OCHOBHBIC 33aJ]a4d — 3al[UTa SKOHOMHYECKOTO CyBe-
peHuTeTa U 00eCIIeUeHUE YIKOHOMHYCSCKOM 0€30MacHOCTH CTpaHBbI,
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— aBTOPBI BHIAT pa3HUIy B (DOPMUPOBAHUH COCTaBa MOIpa3Jieie-
HAW, 3aHUMAIOMMUXCS (DHUHAHCOBO-DKOHOMHUYECKOH IESATEIIBHO-
CTBIO, BOIIPOCAMH B3UMaHHs TaMOKEHHBIX IIaTekel 1 cOOpoB, Ta-
MOXKCHHOW CTaTUCTUKH, TaMOXXEHHO-TapU(HOTO PEryMpOBaHUs,
MPaBOBOTO OOeCreueHus] U MaTepUATbHO-TEXHHYECKOTO OCHAIIle-
HUS OT MOApa3felieHHH, HEMOCPEICTBEHHO OCYIIECTBISIONINX Op-
TaHU3aIAI0 TaMOXKEHHOTO KOHTpPOJISA, 0Oph0y ¢ KOHTpaOaHIoOW M
HApyIICHHSMH TaMOKEHHBIX TMPaBWII, OINEPATHBHO-PO3BICKHYIO
JeSITeNbHOCTh U OXpaHy TaMOKEHHBIX 00beKTOB. OTMedaeTcs, 4To
0TOOp B MOCHeIHNE NOJKEH ObITh, HECOMHEHHO, OoJiee TIIaTelb-
HBIM, «OCHOBaH Ha 0COOBIX KpuTepusix» [77, c. 31]. Hambomee
TOYHOW M COBpPEMEHHON MpU3HAETCS MATH(AKTOpHAs MOJAEH MPo-
(deccnoHanbHOTO 0TOOpA, KOTOpas COJCPIKUT CIEAYIOIINE Mapa-
METpBI: YPOBEHb TPAKIAAHCKOM 3PEJIOCTH, JENOBBIE KaueCTBa, MO-
paBHO-3TUYECKUE KPUTEPHUH, MCHXOJIOTMYECKUE CBOWCTBA U Me-
TUIIMHCKHE TTOKa3aTelH.

CymecTByOT U Jpyrue B3TJIIBI HA TPOQEecCHOHATBHO BaXK-
HBIE KadecTBa Uil COTPYAHUKA TaMOXXEHHOTO MOJpPa3eICHHUS.
Tak, C.11. CbenuH [291] OTHOCUT K HUM LIE€ICYCTPEMIICHHOCTh MIPU
pelieHun CIy>XKeOHBIX 3amad; OOIIUTENLHOCTh; camMooOanaHue,
AKTUBHOCTH UM BBIICPKAHHOCTh B CJIOKHBIX CUTYAaIUAX; TOBEPUE K
3HAHUSAM, OIIBITY TOBapHINEH M YBEPEHHOCTh B WX MOJICPIKKE;
SMONMOHAIBFHOCT, CTPACTHOCTh NMPH OTCTAWBAHWW CBOMX B3TJIS-
JIOB; BBICOKass PabOTOCIOCOOHOCTh; YECTHOCTh; YYTKOCTh K JIHO-
JISIM; OPTaHH30BaHHOCTPH MPHY BBHITOJHEHUH MPAaKTUYECKUX 337134, a
TaKKe TIPY BBICKa3bIBAHWY CBOMX MHEHHIT; CONEPEXMBAHNUE yAad U
Heyla4 TOBapHUIIel U TaMOKEHHOTO KOJUIEKTHBA B 11€JI0M; BOCHHO-
Mpo(eCCHOHANBHBIC 3HAHUS, YMEHUS W HaBBIKH, TaKTHYHOCTH,
BEXJIMBOCTh; BIIEUATIUTENbHOCTD [77, ¢. 310].

W3 mpuBeneHHBIX Moeneit mpoecCHOHATBHO BaKHBIX Ka4eCTB
CHEIUAITUCTA BUIHO, YTO TPEANIPUHSATHIC TOMBITKA OIMUCATh MOJCIb
CTENHAINCTa TaMOXKEHHOH CIyKOBbl HE HOCAT TMPOTHOCTHYECKOTO
XapakTepa, XOTs M MPHUCYTCTBYIOT TaKhe CHUTYAI[OHHBIE ITOKa3aTe-
JIM, KaK yMEHHE OPUCHTHPOBATHCS B CHTYAIHSIX, aKTUBHOCTD U BBI-
JICpKKA B CIIOXKHBIX CUTYAIMSIX, YMEHUE Pa30UPaThCS B JIOAIX — B
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MIEPEYHCIICHHBIX MapaMeTpax SBHO HEIOCTATOYHO YACISIEeTCS BHH-
MaHHUsl MPOPECCHOHATBHBIM KOH(PIUKTOIOTHIECKUM YMEHHSM IS
pemeHnss TPOoQeCCHOHANBLHBIX KOH(IIMKTOJIOTMYeCKHX 3amad. Ha
MIPEOI0JICHNE BEISIBIIEHHOTO TPOTHBOPEYHS M OBLIO HAIIPABJIEHO HC-
clienoBaHue TMPoOJIeMbl  (OPMHUpPOBAHHE KOH(IMKTOIOTUICCKON
KOMIICTEHTHOCTH CTICLIHAINCTA TAMOKEHHOH CITYKOBI.

UTo0BI OmpenennTh, HACKOJIBKO CHCTEMa IPOQECCHOHATLHO
BaKHBIX KaueCTB CIIEIIHAIIMCTOB APYTUX chep mpodheccHoHanbHON
JESITeNbHOCTH CTPYKTYPUPOBaHa KOH(IMKTOIOTHYECKHM KOMIIO-
HEHTOM, O0OpaTHMCS K UCCIICIOBAHUSAM B OOJIACTH TEOPUU H METO-
IUKHA TIPOGECCHOHATTEHOTO 00pa3oBaHus. Tak, MpH MCCIICIOBAaHIH
po0JIeMbl (POPMHUPOBAHUS CHEIMAINCTA B CUCTEME CPEIHETO Me-
OULOUHCKOTO oOpa3oBaHusi [338] oOpamaercs BHUMaHHE Ha €ro
KOMMYHHKATHBHYIO pOJIb KaK BHJ] COLMAIBLHON pod. ABTOp ycTa-
HaBJIMBAET PsJI YCIOBUi, MPH KOTOPBIX MEZACECTpa CIIOCOOHA CO3-
JIaTh ONTUMANBHBIE B3aMMOOTHOIIEHUS C MAalMEHTOM: YMETh yCTa-
HAaBJIMBAaTh KOHTAKT C MAI[MEHTOM; BJIaJleTh dMIATHEH, YMETh YII-
paBIIsATH KOH(MJIMKTHOW CUTyalMeH, BIIAJETh 3TUKO-JCOHTOJIOTH-
YeCKMMH HaBBIKAMH TIOBEIEHHs (TaK HA3bIBA€MOW 3THKO-OPHEH-
TUPOBAaHHOU JeATeNnbHOCTHIO) [338, c. 235]. 3aecy B HOMEHKIATY-
pe npodeccrHoHaTbHO BaXKHBIX Ka4eCTB, HECMOTPSI Ha Hepa3elieH-
HOCTh KOMMYHHKATHBHOTO ¥ KOH(JIMKTOJIIOTHYECKOTO COJepKa-
HUS, MIPUCYTCTBYIOT YKa3aHUSA HAa KOH(IUKTOIOTHYECKHA KOMIIO-
HEHT (YMEHHE YIpPaBiIiATh KOHQIUKTHOW CUTyauuii).

CrierualibHOE MCCIICJIOBaHUE MPOOJIEMBl TOTOBHOCTH O(ulle-
POB K pa3pemieHnio KOH(PIUKTHBIX CUTYalllnii B BOMHCKOM KOJIIEK-
tuBe mpoereHo A.W. Kporoem [148]. OH BeISBUI TIpodeccHo-
HAJILHO BakKHbIE KadecTBa oduiepa, HeoOXOAUMBIE AT pa3penie-
HUSL KOHQIUKTHBIX CHTyalllii B BOMHCKOM KoJulekTuBe. Omnucan-
HBIE TIOCPEACTBOM KOMIUIEKCa 0a30BBIX YMEHUH, OHH OBLTH 00Be-
JTUHEHBI B TPYTIBL: THOCTHYECKHE YMEHUS (HaOI0IaTh U aHATU3H-
poBaTh KOH(QIIMKTHBIE CUTyallMd, WU3yd4aTb S(PQPEKTUBHOCTH BHI-
OpaHHBIX TIEJArOTHYECKMX BO3JACHCTBUH, ONpEAeisTh ypOBEHB
BOCIHUTAHHOCTH OT/IENBHBIX BOSHHOCTY)XKAIINX W Jp.); OpraHu3a-
TOpCKHE (OPTaHU30BHIBATh ACATEIHHOCTh BOSHHOCIYKAIHX, OCY-
LIECTBIISATh TEJaroTHUEcKoe PyKOBOACTBO Pa3BUTHEM KOJUIEKTHBA
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BOCHHOCITY’)KalllMX, COIJIaCOBBIBaTh paboOTy ¢ paboToW ApYyrux
oUIEePOB MOAPA3ACTICHUS U Ap.); KOMMYHUKATHBHBIE (0OIIATHCS C
COJIIaTaMU M CEp)KaHTaMH, Pa3BUBATh BHYTPHKOJJICKTUBHBIC OT-
HOIIICHUS, PEaM30BhIBATh JIEMOKPATUYECKUI CTHJIh OOINEHUS,
YOPaBJIATh SYMOLMOHAIBHON aTMOC(EpOil KOJJICKTHBA U HACTpOe-
HHAEM OTIEIBHBIX BOoeHHOCTyXammux) [148, ¢. 13]. Kak BumHO M3
MPEJCTABICHHON CUCTEMbI 0a30BBIX IS pasperieHus KOH(IUKT-
HOM CHUTyallud yMEHHW, OCHOBOUW i WX BBIJCICHUS HE paccMar-
PUBAIOTCA NPHUHATBIC B HaCTOSIIIII/IP'I MOMCHT B KOH(l)J]I/IKTOJ'IOI‘I/II/I
MOJIOXKEHUST 00 yIpaBIeHHH KOHGIUKTOM ¥ CBSI3aHHOE C HUM Tpe-
OoBaHHME ydyeTa MPUHIUIOB YIPaBiIeHUS KOHMIUKTOM. MMEHHO
3TUM, BUJUMO, O0BSICHACTCS (DaKT yrmoTpeOJICHHs OINpPENEICHUs K
CIIOBY «YMEHHSI» «IpO(eCCHOHAIBHO-TIEJarOTHYECKIE», HE00XO0-
JMMBbIe JUIS pa3pelieHus] KOH(DIUKTHBIX CUTyalud, a He 00BheM-
JIFOIIETO OMPENCICHUS] «KOH(IMKTONIOTHUECKHE» YMCHUS.

Cdepa ynpaBieHYSCKON NEATSILHOCTA — MEHEPKMEHTA — Tpa-
JMIIAOHHO B KOH(QJIMKTOJIOTHU CYUTAETCS CaMoOW pa3paboTaHHOU
[10, 40, 71, 74, 76, 93, 108, 109, 139, 146, 156, 159, 174, 181,
186, 189, 204, 215, 221, 225, 231, 244, 302, 304, 307,, 325, 332,
351, 354, 355, 359, 370]. 3nech ucciemOBaHbl Takue MPOOJIEMBI,
KaK MEXJIMYHOCTHBIH KOH(IIMKT B cdepe ymnpaBleHYECKOH Jes-
TENILHOCTH, MYHHUIIUMANbHbIE KOHQIUKTHI W TMOATOTOBKA KaJpOB
JUTSE MECTHOTO CaMOYIIPABJICHUS; MECTO KOH(IMKTAa B KOPIIOPATUB-
HOM KyJbTYpe OpraHu3aiiu; NpodecCHOHATILHOE caMooImpeee-
HUE B CUTyallil HEONPENCICHHOCTH W KOH(DIUKTA;, TPOOIEeMBbI
(dbopMmupoBaHUsT KOHGIUKTOIOTMYECKONH KOMIICTCHIIUH YITPaBJICH-
YECKUX KaJpOB; YMPaBJICHUE KOMMYHHUKAIEH B KOH(IMKTE, KOH-
¢nukT Kak MeTox (GopMUpoBaHUS KOH(DIMKTOIOTHYECKON KOMITEe-
TEHIIMU TIPH TOJTOTOBKE YIPaBICHUYCCKUX KaapoB. OUeBHUJICH BbI-
BOJI O HAINYHU KOH(MIMKTOIOTHUECKOTO KOMIIOHEHTa B IMpodec-
CHUOHAJIBHOHN TOJTrOTOBKE MEHEKEpa, CO3JaHUU COJUIHON Teope-
TUYECKOW OCHOBBI It (OPMHUPOBaHHS KOHMIMKTOIOTHUECKON
KYJBTYPbI CIICIHATIHCTA.

[IpodeccuonanbHO-IEIaTOrUYECKas MOATOTOBKA TaKXKe OTIIH-
Ha€TCAd BHUMAHHEM K KOH(l)J]I/IKTOJ'IOI‘I/I'—IeCKOMy KOMIIOHCHTY (I/IC-
cleToOBaHHBIE TIPOOJIEMEI IpeCTaBICHBI B Taparpade 2.1).
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[IpoGiieMbl TIOATOTOBKHM COILHOJIOTOB K MpPO(hecCHOHATBHOM
NEATETHPHOCTH B KOH(IIUKTE TaKKe MPUBIICKATH BHUMAHUE YICHBIX
[106, 108].

Haumenee nccriefoBaHHBIMY B aCTIEKTe KOHPIMKTOIOTHYECKOTO
KOMITIOHEHTA TIPECTaBISIOTCS MPOoQecCHOHaIbHAs TIOATOTOBKA CIIe-
[MAITUCTa CPEICTB MaccoBOi nHpopmanuu [102], a Takke crienua-
JIUCTOB TIPABOOXPAHUTENBHBIX TTPOGECCHIt: COTPYTHUKOB HAJIOTOBOM
MHCIICKIIMU U HAJIOTOBOM MOJIMIIUH, CYJACOHBIX IPUCTABOB [285].

Takum 00pa3oM, MOKHO KOHCTaTHPOBATh, YTO KOHQIMKTOJIO-
rUYecKasi MOATrOTOBKA CHEIUATNCTOB UMEET COTUAHYIO TEOpETHYC-
CKyI0 pa3pabOTaHHOCTh W CYIIECTBYEeT peajbHasi BO3MOXKHOCTH
OTIMICAaHV HAYYHOW KOHIETIIHHA (HOPMHUPOBAHUS KOH(IUKTOIOTH-
YECKOH KyJbTYpPBI CIIELUATIHNCTA.

Pesromupys aHanu3 OCHOBHBIX TEHJCHIIMU BBICIIETO Ipodec-
CHUOHAJIBHOTO 00pa30BaHUs, CJENIaeM HEKOTOPHIC BBIBOJIBI: LICITH
npoeccHoHaNBHOTO 00pa3oBaHus QPOPMYIHPYIOTCS B COOTBETCT-
BHH C TYMaHHUCTHYCCKOW TEHICHITMEH 0Opa30BaHMs, T/Ie HAXOIAT
OTpaXCHUE M KOH(IMKTOJIOTMYSCKHUE KOMIIOHCHThI. BMecTe ¢ Tem
KOHTEKCTHOE TPUCYTCTBHE B wHiaeane yenoBeka XXI Beka KOH-
(bIMKTOJIOTHYECKUX XapPAKTEPUCTHK HE MOXET ObITh OICHEHO KakK
nocratoyHoe. Hanwio mnpoTuBopedre MeXIy HEOOXOAHMOCTHIO
BKJIIOUCHHS B IICNIb-UACAT KYJIBTYpPHOTO YeJIOBEKa KOH(MIHUKTOIO-
CHYECKOM COCTaBISIONICH Kak OoTpakarolieit cepy ero 00beKTUB-
HO TPUCYIIET0 KOH(MIUKTHOrO OBITUS U OTCYTCTBUEM €ro IOHS-
TUHHOTO 0003Ha4YeHUs1 B (DOPMYJIMPOBKE LIeIH OOpa30BaHUsI; JaH-
HOE TPOTHBOPEUYHE KacaeTcs W Ieneld mpodeccHoHaIbHOro o0pa-
30BaHMS, 2 UMCHHO IEIH-HJIeaja COBPEMEHHOTO CIICITHAINCTA; B
COBOKYITHOCTh NMPO(ECCHOHATFHO BaXKHBIX KAYECTB CIEIIHATHCTA
BKJIFOUYAIOTCS Ka4eCTBA, ONPECIISIONINE YCICITHOCTh U dPEKTUB-
HOCTB €ro NpoQeCCHOHANLHOM JesSTebHOCTU. BMecTe ¢ TeM mpo-
(beccroHanbHasT JESITENHFHOCTh IO CBOEH Tpupoae KOH(MIMKTHA,
paccMOTpeHHAs B JIOTHKE CHCTEMHOTO W IIEJIOCTHOTO MOAX0Aa Kak
CHCTEMa B3aMMOCBS3aHHBIX DJIEMCHTOB, OHA TOTECHI[MAILHO CO-
JEpXUT B ceOe KOHMIMKTOTCHHOCTh KaK MOKa3aTeNlb AUCHYHKIIUU
U OJHOBPEMEHHO Pa3BUTHsI CHUCTeMbl. Hamuio nmpoTuBopeune Me-
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KTy HEOOXOMUMOCTBIO BKIIOUCHHUS B COCTaB MPO(ecCHOHATHHO
BaXKHBIX KayeCcTB KOH()IMKTOTCHHBIX Ka4eCTB M CBOMCTB CIICIMa-
JIMCTa U OTCYTCTBUEM B KBaJ’II/I(i)I/IKaHI/IOHHI)IX XapaKTCpHUCTHUKaxX
CHEIMATUCTOB KOH(IMKTOTCHHBIX TPOPECCHOHATLHO BaXKHBIX Ka-
YeCTB-MoKa3aTeNeH; HeJJOCTATOYHOE BHUMAHUE K KOH(IUKTOIOTH-
4eckoil 3a()MKCHPOBAHHOCTH B (DOPMYIHMPOBKAX IeNieii-nueanon
MpoQeCCHOHATFHOTO 00pa30BaHMs, a TAKXKEe OTPaHHUYCHHE KOH-
(IMKTHOTO MPO(PECCHOHATBLHOIO OBITHS PaMKaMH KOMMYHHUKATHB-
HOU TOJTrOTOBKH CIICIUAIKMCTa O0YCIIOBHIIM OTPaHUYEHHOCTH, O-
HOCTOPOHHOCTh TOJTIOTOBKH CICIHAINCTOB; ATO IOJIOKCHUE Ha-
IO TIOATBEPKACHUE (aKTaMU KaK SBHOTO OTCYTCTBHUS CIIEIHAIb-
HBIX HCCIICAOBAaHUN (HOPMHUPOBAHUS KOH(PIUKTOIOTHICCKON KYJb-
TYpBl CIIEHUAJIICTa, TaK ¥ Hepa3pabOTaHHOCTHIO MPOOJIEM KOH-
(bIMKTOJIOTHMYECKON MOJATOTOBKH B HEKOTOPBIX NPOQecCHOHAIb-
HBIX HAlpaBJICHUSX.

Kak mokaspiBaeT aHagu3 TEHACHIMU BBICIIErO MPodheccHo-
HaJgpHOTO OOpa3oBaHus, (popMHUpOBaHHE KOH(IMKTOIOTHICCKOM
KYJIBTYPBI CIIEIHAINCTa OCYIIECTBISIETCS B Tpoliecce mpodeccHo-
HaJTbHO-KOH(DJIMKTOJIOTUYECKOH MMOATOTOBKH, ITO3TOMY HEOOXOIH-
MO TIPOaHAJIU3UPOBATH TEOPUI0 M IMPAKTHKY KOH(MIMKTOJIOTHYC-
CKOTO 00pa30BaHUs CIICIHATHCTOB.

2.2. Teopusa n npaktnka dpopmmpoBaHus
KOH(PNMKTONOrM4YecKomn KynbTypbl cneymuanucra
B npouecce npodeccuoHanbLHON NOAroTOBKU

B npenpiayiem maparpadge 6butd poaHanu3UpPOBaHbI TEHIEH-
MU pa3BUTHUS MPO(ECCHOHANTBHOTO 00pa30oBaHUs B acIEKTE IMpo-
OsieMbl JaHHOTO HccaenoBanus. OCTalcs HE PEIICHHBIM BOMPOC O
TEOPHUU U MPaKTUKe (HOPMUPOBAHUSA KOHPIUKTOIOTHYECKON KYJIb-
TYpHI B TpoIecce MmpodheCcCHOHATEHON MoaroToBku. Heobxomumo
IIOJIyYUTh OTBETHI Ha CIEAYoIMe BONpockl. KakoBo coxepxanue
rporecca mpoheCCHOHANBHON MOATOTOBKU CIICIUAIMCTOB K KOH-
(bIMKTOJIOTHYECKON NEATENBHOCTH: YTO MpPEICTaBiseT coboil co-
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BOKYITHOCTh OOO3HAYEHHBIX JJISI YCBOCHHS AHJIAKTUYECKHUX €IU-
HU1? HackombKO AOCTaTOYHBIM OHO SIBISIETCS IS JTOCTHDKEHUS
Henu-ujeana CIeNUalicTa, BIANCIOMIEro KOHQIUKTOIOTHYECKOH
KynbTypoi? KakuMu megaroruyecKuMu CpecTBAMU OCYILECTBIIS-
€TCsl TIOJITOTOBKA CIEIHATUCTOB K KOH(DIUKTOIOTUYECKOH [es-
TENBHOCTH: YTO IPEJICTABIAIOT c000i MeTonbl U GopMBbl mpodec-
CHOHAIBHO-KOH(PIUKTOIOTHIECKOH ToaroToBku? Hackompko co-
OTHOCHUMBI OHH C WENbI0 W 3aJadaMu Iporecca (HOpMHUpOBaHUS
KOH(JIUKTOIOTUYECKON KYJIbTYPHI CIICIHATINCTA, CYITHOCTBIO (op-
MHUPYEMOT0 KauyecTBa, a TAaK)Ke€ COBPEMEHHBIMH TCHICHLUSIMH B
o0xactu nporiecca NpodeCCHOHAIBHOMW ITOATOTOBKU?

Jis Toro 4To0BI MOMYyYUTh OTBETHI HA TIOCTABIIEHHBIE BOIPO-
cel, obpatumMcsa Kk l'ocymapcTBeHHOMY 0Opa30BaTEIbHOMY CTaH-
JapTy BBICIIETO MPOQECCHOHANIBHOIO 00pa30BaHUs, MIPOaHATIH3H-
pyeMm pazgensl «TpeGoBaHMS K BBIMTYCKHUKY BBICHIETO y4eOHOTO
3aBeneHUsA», «l{UKII OOIIMX TYMaHUTApHBIX M COIMAILHO-IKOHO-
MUYECKHUX TUCHHILIHNHEY, «l{ukim obmenpodeccnoHambHBIX AUCIHU-
ey, «L{uKi1 crienuanbHBIX AUCIHUIUIHHY, B HUIX — HOMEHKIIATYPY
KypcoB 00s3aTeNbHBIX U CIIEIHUAalIbHBIX IUCLHUIUINH, 8 TaKXKe CO-
JepKaHue WX AUIAKTHUECKUX equHull [64]. Martepuanom ais uc-
clieIoBaHUsl OyIyT BBICTYNATh TaKXe ydeOHbIE MPOTPaMMBI IO
kypcy «KoupmukTonorus» n nux yueOHO-METOINIECKOE COMPOBO-
XKJIeHHe, 2 UMEHHO: YYeOHHKH I10 MeNaroruke W TMCUXOJIOTHHU, 1O
KOH(IJIUKTOIOTUH, Y4eOHble mocodus mo KoHduukTonaoruu. C 1e-
JBI0 BBISIBJICHUS TCHICHLUUH B MPAKTHUYECKOM acIeKTe Mmpogeccuo-
HAJBHOH MOATOTOBKU K KOH(IUKTOIOTHIECKON NEATEIBHOCTH 00-
paTuMcs K OTAEIHHBIM MCCIIEOBAHUSAM, TaK MM WHAaYe obecredn-
BalOMUM (OPMHPOBaHNE KOHQIUKTOIOTMUYECKONH KYJIBTYPHI CIIe-
nuanucta. BeiBogsl M1 0000LICHUST TO3BOJIAT B JAJIbHEHWIIEM BBI-
CTPOUTH MPOTPAMMHO-IIETICBOE OOecIieueHue mnpomecca hopMupo-
BaHUS KOH(MIMKTOJIOTHYECKON KyJIBTYPHI CIIEIUANNCTA B IMPOILIECCE
po(hecCHOHATBHOM MOATOTOBKH.

TpeOoBaHUs K BBITYCKHUKY — OyIyIIEMY CIEIUAINCTy BBICIIETO
y4eOHOT0 3aBefieHHs, 0003HaYeHHbIE B [ ocynapcTBeHHOM 00pa3oBa-
TEJIBHOM CTaHAApPTE BBICIIETO NPOPEeCCHOHATBHOTO 00pa3oBaHUs U
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OTpa)KalOIINe MOJIEINb CIIEIUANCTA, CTPYKTYPUPOBAHBI TIO TpeM OJ10-
KaM: oOmue TpeOboBaHMS K 00pa30BaHHOCTH, TPEOOBAHMUS TI0 ITHKJIAM
JTUCIIUTUINH, 00IIeTTPOheCCHOHANBHBIX U CIICIUATLHBIX [64].

Konrtent-ananus cogepkaHusi yKa3aHHBIX TPEOOBaHUH BBISIBUII
psan TpeboBaHWH, CBA3aHHBIX C TMPO(ecCHOHATHHON esTeNHHO-
CTBIO CIEIHAaTNCTa B KOH(PIUKTOTEHHON MPOoheCcCHOHANBHOM Cpe-
IIe: «3HaeT 3TUYECKHE W MPaBOBbIE HOPMBI, PETYJIMPYIOIIHE OTHO-
LICHUE YeJIOBEKa K YEJIOBEKY»; «BIIAJCET KYJIbTYpOU MBIIUICHUSI;
«TIOHUMAET CYIIHOCTh M COLMAJbHYIO 3HAYMMOCTh CBOEH mpodec-
CHH, OCHOBHBIE MPOOJIEMbl JUCLHUIUINH, ONPENESNISIONINX KOHKPET-
HYI0 O0JIaCTh €T0 JEeSATENbHOCTH»; «CIIOCOOEH K MPOEKTHOH Ies-
TENBHOCTH B TIPO(ECCHOHAIBHON Cpefie, YMEET CTPOUTH U HCITOIb-
30BaTh MOJICIH JUIsl OTIMCAHHS U TPOTHO3UPOBAHUS PA3IHYHBIX SB-
JCHUI»; «CTmOocoOeH CTaBHTh Lelb U CHOPMYIHPOBATH 3aJadH,
CBSI3aHHBIC C peanu3anueld mpodeccHoHaNbHBIX (YHKIUH, yMeeT
WCTIONIB30BaTh ISl HX PEIICHUS METO/IbI N3YYCHHBIX HAYK»; KTOTOB
K KOOIIEpaliy C KOJIJIeTaMH 10 padoTe B KOJUIEKTHBE, HAXOIUTh U
MPUHUMATE YIIPaBJICHYECKHE PEHICHUS B YCIOBHSAX MPOTHBOPEUH-
BBIX TPeOOBaHMIT»; «METOIUYECKH U TCUXOJIOTHUECKH TOTOB K H3-
MEHEHHUIO BHIA M XapakTepa CBOed MpoQecCHOHAIBHOU NesTelb-
HocT». [IpodeccnonanbHast MOATOTOBKA, CIEIOBATEIHHO, JOIKHA
00ecrneunTh TOTOBHOCTH CIIEIUAINCTA K B3aNMOAEHWCTBHUIO C CyOB-
eKTaMH Npo(ecCHOHATHFHON AESITEIHHOCTH B NMPOTUBOPEUHBOM, a
3HAYUT, KOHPJIMKTOTCHHOU, MPO(dheCCHOHATIBHOM cpee.

Bo3zHukaer Bompoc: KakuM cojiepKaHueM (JHUCLUILTUHBI U UX
TUIaKTUYECKUE €IUHHIIBI) MPeroaaraeTcs OCyIeCTBIEHHEe 000-
3Ha4YeHHOH roToBHOCTH? ObmenpodeccHoHanbHBIA ITUKIT TACITATI-
JWH BKJIIOYaeT (puiocockue, KyIbTypOIOTHYECKHE, COMUOIOTH-
4yeckue, negarorndeckue Hayku. CormacHo TpeOOBaHHMSAM K BBIITY-
CKHHUKY BBICHICH MIKOJBI, CHEHUAINUCT B 0OJaCTH T'yMaHUTapHBIX
HayK JIOJDKeH MTOHUMATh POIIb HACWJIVSI U HEHACWIHS B UCTOPHH U
YeJI0BEeYeCKOM TOBECHIH, HPABCTBEHHBIX OOS3aHHOCTEH UeloBe-
Ka 110 OTHOIICHHUIO K PYTUM H caMoMy ce0e; UMETh MpeicTaBIie-
HHUE O POJIM CO3HAHUS M CaMOCO3HAHHS B MOBEICHWH, OOIICHUH U
JeSITeNbHOCTH JIOAeH, MOHMMAaTh 3HAYCHHE BONM M SMOLUH, IO-
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TpeOHOCTEH U MOTHBOB, a TAKXKE OECCO3HATENBHBIX MEXaHU3MOB B
[IOBEJICHUU YEJOBEKa; yMETh HHTEPIPETUPOBATh COOCTBEHHOE
MICUXUYECKOE COCTOSIHUE, BIAIETh MPOCTCHIIMMU NPUEMaMH TICH-
XMYECKOH CcaMOpEeTyJsIMU; BIaJeTh DJIEMCHTapHBIMH HaBBIKAMU
aHanu3a y4yeOHO-BOCIIUTATENbHBIX CHTyalUi, ONpeIeNeHus U pe-
LICHUs Nejarorndyeckux 3amad. OueBHAHO, YTO obuienpodeccuo-
HaJIbHasi TyMaHHUTapHas MOJATOTOBKa He oOecrednBaeT (HopMHUpo-
BaHHE KOH(IUKTOIOTUYECKOW KYJIBTYpHl CIEHUAINCTa, TaK Kak
OTCYTCTBYET HPHUKIATHON acmekT GpopMUpyEeMBIX MpodecCHOHaAb-
HO Ba)KHBIX CBOMCTB U KauecTB. ClieOBaTENbHO, CIICHUATICTHI, B
podecCHOHANBHON MOATOTOBKE KOTOPBIX HE MPEAyCMaTpUBACTCS
n3ydeHue AUCUHUILINHEBI «KOH(QIUKTOIOrHs», HE TOTOBBI peann30-
BBIBaTh NnpodeccuonagbHble QYHKIMHM U pemaTh MpodeccrnoHalb-
HbIe KOH(JIMKTOJIOTMYECKHE 3aJaud MO YIPAaBICHHUIO Mpodeccro-
HaJILHON KOH(MJIMKTOTEHHOH CpesoH.

OnHako, COTIacHO aHAIM3UPYEMOMY AOKYMEHTY, AUCLHUIUIMHA
«KoHGIHUKTOIOTHS» BXOIUT B MEpPEUCHb 00SM3aTEIBHBIX YUECOHBIX
JVCHUTUTUH JUISL TIOATOTOBKH CONUAIBHBIX PaOOTHUKOB, COIMOJIO-
rOB, IICHXOJIOTOB, TOJIMTOJNIOTOB, MEHEIKepoB, opucToB. Obecrme-
YHUBAETCS U CPOPMUPOBAHHOCTH KOH(IUKTOIOTUIESCKON KYJIbTY-
PHI crienuanucTa npeyiaraeMbeiM coaepxkanneM? B npouecce u3zy-
YeHUs! KOH(QIMKTOIOTHM OyIyIIMi CIEHHAINCT YCBAaHUBAaeT TAaKHUE
MOJIOKEHUS: TIPEAMET, NPUHIMIIBI W 33a4d KOHQIUKTOJIOTHH;
KOH(JIUKTBl B Pa3IMUHBIX cepax YeIOBEUECKOTO B3aMMOJACHCT-
BUS, YPOBHU NPOSIBICHHUS U TUIOJOTUS KOH(IUKTOB; aHAIUTHYE-
CKasi MOJeNb U JUAarHOCTUKA KOH(IINKTOB; TMHAMUYECKUE MOJEIH
KOH(JIMKTA; CTpaTerus NOBEACHUs yYaCTHUKOB KOH(IMKTA; Ipo-
THO3UPOBAHME; TEXHOJOTHS M METOJNBI TPENyNPEKACHUS KOH-
¢nukTa; crocoObl, METOIBI M CPEACTBA pa3pelIeHUs] KOH(IUKTOB;
JeSITeNbHOCTh COLUANBHBIX CIYXO MO PEeryJMpOBaHUIO M paspe-
LICHUI0 KOH(IMKTOB; MOCPEOHUYECTBO NPH Pa3pELICHUH KOH-
(NIMKTOB; ATHYECKHE MOMEHTHI B JESTENbHOCTH COLMAIBHBIX pa-
OOTHHKOB IpU pa3penieHNH KOHPIUKTOB. [IpoBenenHas KoH(IUK-
ToJIorMYecKas npodeccrHoHanbHas MOATOTOBKA B MEPEUHCICHHOM
o0beMe Takke He o0ecrieunBaeT c(hOPMUPOBAHHOCTH KOH(IUKTO-
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JIOTUYECKOH KyJbTYpPHI CIIEIIUANCTA, TaK KaK BHYTPHUINIHOCTHBIN
YPOBEHb (QYHKITHOHUPOBAHUS MPOPECCHOHATEHOTO KOH(IIMKTA OC-
TaeTcs 0e3 BHUMAaHUS.

Takum 00pa3oM, HAKIO MPOTUBOPEUHE MEXKITy TPEOOBAHUSIMU
K COBPEMEHHOMY CHEIHAaJVCTy — BBITYCKHUKY BBICIICH Ipodec-
CHUOHAJIBHOH IIKOJIBI, CIIOCOOHOMY BBITIOJHATH MTPO(ECCHOHAIBHEIE
(hyuknun B mpodeccHoHANBHONW KOH(DIIMKTOTEHHOU Cpejie U OTCYT-
CTBHEM UX IUAAKTHUYECKOTO 00CCIICUeHHS B Mpolecce mpodheccro-
HaJIBHOHN TOJATOTOBKE. {151 pa3pelieHus BBISBUBIICTOCS HMPOTHBO-
peuns HeoOXoIuMO pPa3paboTaTh HAYYHO-METOAMYECKOE oOecte-
YeHHe MPOPeCcCHOHATFHONW TMOJATOTOBKH CIEIHAICTOB K B3anMO-
JEHCTBHUIO B MPOECCHOHATEHON KOH(IMKTOTEHHOM cpere.

KakoBo cocTossHME HAyYHO-METOIUYECKON 00€CTIeueHHOCTH
Mpo(heCCUOHANBHON TOJATOTOBKH CIICIUAIUCTOB K MPOECcCHo-
HaJIBHON KOH(IIMKTOJIOTHYECKON NesiTenbHocTu? Tak, aHau3 rcu-
XOJIOTO-TIEIaTOTHYECKON ~ Y4eOHO-METOIMYECKOH  JTUTEepaTyphl,
MIpeAHA3HAYCHHON IS CTYJACHTOB — OyAyIIMX y4YHUTeIeH, 00y-
garommxcs mo HampasieHnio «Crenuanuct. [lemarory, mo3Boaun
YCTaHOBUTH ClieAyromue ¢akThl. ba3oBble yUeOHHUKH TIO MEJaroru-
Ke, peKoMeHI0BaHHbIe MuHHCTEPCTBOM 00pazoBanus P® B kaue-
CTBE y4eOHOTO MOCOOHS JIJIs CTYJCHTOB BBICIINX Y4eOHBIX 3aBe/ie-
HAU 10 crenuaibHocTH «llemarormkay, He BKIFOYAIOT BOIIPOCHI,
CBSI3aHHBIC C TEJAarOrMUEeCKUMHU KOH(QUIMKTaMu. B kadecTBe wuc-
KIIFOYCHHSI MOXKHO cocliaThcs Ha yueOHuK B.M. Anppeera [6]. B
HEM KOH(IIUKTOJOTHS pacCMAaTPUBACTCS B pasjielie Ieaarormye-
CKOM MPOTHOCTUKH, [JE OLIEHUBaeTcs Kak crpaterus anst XXI Be-
Ka. ABTOp OTMEUaeT aKTyaJbHOCTh KOH(DIUKTOIOTHIECKOW IPO-
OJIEeMaTHUKH JIJISl TIEIaroTHYeCKOi HAYKH M HEOOXOJAMMOCTh CIIEITH-
QIBHOM TONTOTOBKY nNeparora:; «OHA U3 XapaKTEPHBIX OCOOCHHO-
CTeH TearoruuecKoi ACATCIBbHOCTH YUUTEIS 3aKIF0YaSTCI B TOM,
YTO OH JOJDKEH OBIIAJETh HE TOJNLKO TEOPHEH 1 COBPEMEHHOM TeX-
HOJIOTHEH OOydYeHWS W BOCIUTAHUSA, HO YMETh pa3pemiaTth KOH-
(bTUKTHI, KOTOpBIC dYallle BCETO BO3HUKAIOT HA MEKIUIHOCTHOM
ypoBHe»; «K COXKaNeHUI0, B OTCUCCTBCHHBIX YUCOHUKAX IMearoru-
KM Maji0 BHUMaHUS YJEISIOCh MPo0iieMe KOH(IUKTOB U TPAKTH-
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YECKH YUUTENb OCTAJICSl HE TOATOTOBICHHBIM K UX 3((EKTUBHOMY
paspemenuio» [6, ¢. 506]. Cnenys noruke B.M. Aunpeepa, nema-
ror OyJIeT TOTOB YCIEIIHO peajn30BbIBATH MPOQEeCcCHOHANBHBIC
(YHKIMU TOJBKO TOTZA, KOTJa OBIAACET METOAAMH pa3pelIeHus
MEXJIMYHOCTHOTO KOH(IMKTA, IPHUYEM B MPOLECCEe B3aUMOACHCT-
BUSl YUUTENb — YUEHHUK, YUUTEIb — POAUTENb, YyUUTEIb — YUUTENb,
Y4EHHUK — yueHHUK. [lomuepkHeM, 4TO Takas MO3ULMS SIBJISETCS Of-
HOCTOPOHHEW M HE MOXET 00ecneuuTh CHOPMHPOBAHHOCTH KOH-
($UKTONOrHYECKON KYIbTYphl yunTens. Octaercs He BOCTpeOOBaH
ee BHYTPEHHUI IJ1aH, a8 UMEHHO BHYTPHIIMYHOCTHBIE KOH(IIMKTH U
UX POJIb B IPO(ECCHOHATIHLHOM CTAaHOBJICHUH IE1arora.

BrBog 00 OmHOCTOPOHHEM TOIX0Ae K MpodeccHoHaTbHOM
MOJrOTOBKE TMeAarora K KOHQIUKTOIOTHIECKOH JesTeNbHOCTH Oa-
3UpyeTcs Ha MPU3HAHHOM B KOH(JIMKTOIOTUH TIOJNOKEHHH O Pa3-
BHBAIOIINX BO3MOXKHOCTSIX KOH(IMKTA U HEOOXOJUMOCTH UCIOIb-
30BaTh KOH(IUKT B IEAAarOrMYECKO NESTENbHOCTH B KauyecTBE
[IE€1arOTNYECKOr0 CPEJICTBA Pa3BUTHUSA WHAWBUAYAIBHOCTH, 00yue-
HUS M BOCITUTAHUS IIKOJILHUKA/CTYIeHTa. IMEHHO 3TOH MO3HIIUEH,
kotopass b.X. Xacanom HazpiBaeTcst «KOH(IUKTOGOOUS» [316],
OOBSACHSIETCS XapaKTep U COJepKaHUE MPEAJIOKEHHOTO CTyIeHTaM
y4eOHOro marepuasa JUis yCBOCHHUS. B y4eOHMK BKIIOUEHBI cie-
JYIOLIME BOIIPOCHI: MPUYNHBI BOZHUKHOBEHHS KOH(INKTOB; THIIO-
JIOTHSL YUUTeNed B KOHMIMKTOIOTHYECKOM acleKTe; METOABI pa3-
pemieHnss KOHQIMKTA (METOXI SBPHCTHUECKHX BOIPOCOB, METOJ
CeMHU IIaroB B pa3pelIeHUH KOH(IUKTa, METOJ aKTUBHBIX KOH-
CyJbTALMH, METOA MOAETUPOBAHUS Pa3pelieHns] KOH(QIUKTOB, Me-
TOJ Tepexoja OT KOH(UIMKTA K COTPYIHHYECTBY M COTBOPUECTBY,
METOJ MOCPEJHUKA B pa3pellieHnH KOH(IMKTA, METOJ KapTorpa-
¢ur KOHPIUKTA, METON Pe3KOr0 00OCTPEHUSI U YHEPTHYHOTO pa3-
pewenns koHuukTa). Kak BunHO, conepxanue HHPOPMaIMOHHO-
ro 0J0Ka KOH(MIUKTOIOTHYECKUX 3HAHUH SIBHO HEAOCTATOYHOE.

B yuebnuke mo megaroruke b.T. JlmxaueBa KOH(IUKTHAS CH-
Tyalus paccMaTpuBaeTcd Kak meton BocruTanus [163]. Onnako,
KpOME yKa3aHWH Ha BO3MOKHOCTb HCIIOJIB30BAaHUS CIIOHTAHHO
BO3HUKILEH KOH(DIMKTHOW CHTyallMH MEXKAY ydYallUMHCA B Kade-
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CTBE BOCIHTHIBAIOIIETO CPEJCTBA B Pa3BUTHU JETCKOTO KOJIIEKTH-
Ba, B TEKCTe y4eOHOTO IMOCOOWS HE BEHISBICHA BOCIHUTHIBAIOIIAS
CYHIHOCTh KOH()JIMKTHOW CHTyalluH, He MOKa3aHa METOJIMKa Iepe-
BOJIa COLIMAJIBHOMN CUTYaIlMM B BOCIIUTHIBAIOIIYIO.
HenocpenctBeHHO KOH(IUKTOIOTHYECKON MPOOIeMaTHKE T10-
cBamieHo yueOHoe mocobue B.UM. XKypaBneBa «OCHOBHI mefaroru-
geckoit koHpmukTonmorum» [98]. Kak momuepkuBaer M.B. Xypas-
JeB, «y4eOHMK Ha3BaH «OCHOBaMW» KOHQuuKTOiOrnu. Kak wu3-
BECTHO, B MEJarornyeckoi JIEKCUKe AAHHOE CIOBO MPHUHATO YIOT-
pebnsaTh B IBYX 3HauUeHUsX. K 0OCHOBaM OTHOCST 3aKOHOMEPHOCTH,
KaTeTOpHH, TMPHUHIUIBI, METOJOJIOTUI0 TEeAaroruKu, T.e. (yHna-
MEHTAJIbHBIE KOMITOHEHTHI OTPAXEHHOTO U 3aKPEIUIEHHOTO B TIena-
roruueckoil Hayke 3HaHus. Ho kK ocHOBaMm, BO-BTOPBIX, NMPHHSITO
OTHOCUTH OOOOIIEHHBIE W CHCTEMAaTH3MpPOBaHHBIE (HAKTHI MeAaro-
THYECKOM NeHCTBUTENBHOCTH, KOTOPBIE MOAJIEKAT TEOPETUUECKO-
My OCMBICIIEHUI0. M3 HuX (opMymupyeTcs TeopHs IeAarorhKH,
oQopMIISSICH B KaTeropwWH, IMPHUHIWIEI, 3aKOHOMEpHOCTH» [98,
c.3]. menHo ¢axronorus crajga MpeIMETOM aHAIU3UPYEMOTO
y4eOHOro mocodus. DTO OJMH M3 MEPBBIX YYCOHHKOB B OTEUECT-
BEHHOH MeJaroruke, OTPaKarollMi MPHUPOAY KOH(MIMKTHO-CTpeEC-
COBBIX CHTyallu{l B IIKOJIE C yYAIIUMHUCS PA3THYHBIX BO3PACTHBIX
TPYII ¥ IIyTH WX MPEOJOJIeHUS B paboTe ¢ yuuTensiMu. ABTOp Oc-
HOBAaTEJILHO M3Y4aeT KOH(PIMKTHO-CTPECCOBBIC CUTYAIIH W OCTaB-
asieT 6e3 BHUMAaHUS acleKT MOTEHIMAaIbHBIX BO3MOXKHOCTEH KOH-
(IUKTHON CUTyaluy U KOH(IMKTA B [IEAarOrMYecKOM IIpoliecce.
Bonee conepxarenpHOW B TPOQeEecCHOHATBFHOW TOJTOTOBKE
CTyJIeHTa — OyIyImero memarora K mpodeCCHOHATLHON KOH(IIHK-
TOJIOTHYECKON JEATENFHOCTH BBITJSANT TiaBa V MoHorpaduu
WN.M. PrigaHoBo#, IMOCBAIIEHHON OCHOBaM II€NArOTHKHA OOIIEHUS
[239]. ABTOp aHANMU3HUPYET CIEAYIONINE BOMPOCHL: TIOHITHE Meaa-
TOTHYECKOTO KOH()IMKTA ¥ €ro IOMHHAHTHI, TEXHOJIOTHS YIIpaBIie-
HUS MEXJIMYHOCTHBIMH KOH(MJIMKTaMH, KOHCTPYKTHBHOCTH TIela-
TOTHYECKUX pEeakIuil B KPU3UCHBIE MOMEHTHI, JIEIOBBIE U JINYHbIE
KOH(JIUKTBl yYUTEIsI CO IIKOJIBHUKAMH M OCOOCHHOCTH WX IIpe-
ononieHus. IlepeuncnenHble MONOKEHUS B JOCTaTOYHONH Mepe WH-
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($OpMHUPYIOT CTYyZIEHTOB MENArOrMYecKHX CIIELHUaIbHOCTEH 110
KOMMYHHKAaTUBHBIM aclleKTaM KOHCTPYKTHUBHOTI'O II€JaroruuecKoro
pearupoanus. loctournctBom moHorpaduu WM. PeinanoBoi sB-
JsIeTCsl HaJlMuue MpakTUKyMa, TIe coiepykarcs MHQpopMamus K
Pa3sMBIIIJICHUI0 M TECThl Ha OMNpelesieHHe KOH()IMKTOreHHOCTH
yuutens. OgHaKo, Kak U B BBILIE MEPEUUCICHHBIX padoTax, ocTa-
eTcs 0e3 BHUMaHMS [IOJIOKEHUE O BOCIIUTATEIIbHBIX BO3MOXKHOCTSIX
KOH(JIMKTHBIX CUTYaIMi B TIEJarOTHYECKOM TIpoIiecce.

@®opMHpOBaHUIO KOH(IMKTOJOTHYECKHX YyMEHHMH Ienarora,
CBSI3aHHBIX C HMOIMOHAIBHON yCTOHYMBOCTBIO, CIOCOOCTBYET KHH-
ra H.B. CamoykuHOH, T1e Opeasaralorcs pelakCaldOHHbIE TCUXO0-
TEeXHUYECKUE YIPAXHEHUS IS YUUTeJeH, MOBBIAONME UX pado-
TOCIIOCOOHOCTh U CHUMAIOIIHe yroMmieHue [244]. Cuctema UrpoBbIX
METOJIOB HampaBjieHa Ha BHIPAOOTKY KOTHHTHBHBIX (IIO3HABATEINb-
HBIX) U YOXKIAIOUINX YMEHHUH yuuTess. B enom, BEICOKO olieHUBas
y4eOHBIM MOTEHIIMAJ JaHHON PabOThl, OTMETHM, YTO CMELICHHUE aK-
LIEHTOB HAa IICHXOCOEperamuye TEXHOJIOTHH OTPaHUYMBACT KOH-
(bIMKTONOTHYECKYI0 TOTOBHOCTh CTyJEHTa — OYIYIIEero Y4HuTens K
pELICHUI0 MPOQECCHOHANBHBIX KOH(MIUKTOIOTHYECKUX 3ahad Mo
YIPaBJIEHUIO U MOJECITUPOBAHUIO KOH(PIUKTHBIX CHUTYAIHH.

Haubonee coorHocmMoOll ¢ mpodeccnoHambHON MOATOTOBKOM
CTYAEHTa — OyAyILero y4uress K KOH(IMKTOJIOTHUECKON AeATellb-
HOCTH TmpencTasnsgercss pabora A.C. Uepnsimena [322]. ABtop
pa3paboTan cucTeMy yHnpakKHEHHH 1Mo (HOPMHPOBAHHUIO y CTYACH-
TOB TI€JBy3a YMEHHMH W HABBIKOB IeAaroruniyeckoro ooOmenus. Ha
Matepuane cBbime 200 oCTpbIX KOH(IMKTHBIX CHUTyalluii BOCIIH-
TBIBAIOTCSI II€AArOIMYECKUN TAKT, YMEHHS BBIUTH U3 KOH(IUKTA C
Y4eHHKOM Ha T'YMaHHOW OCHOBE, HE YHMKasl JTOCTOMHCTBA Y4EHH-
ka. Kak BumHO, B 3TOM yueOHOM MocoOMK 0OecreynBaeTcsi rOTOB-
HOCTB CTyJI€HTa — OyIyIero neaarora K peeHnio HEKOTOPHIX BU-
J0B TpoecCHOHaTBHBIX KOH(DIMKTOIOTHUECKUX 3a/1a4.

Takum oOpa3om, aHAIN3 yIeOHO-METOAMUCCKUX MTOCOOHH, pe-
KOMEH/IOBAaHHBIX JJISI CTYJEHTOB, MOJYYAIONINX JOMOJHUTENbHYIO
MEeIarornYecKylo KBalH(UKAIMIO, TMOKa3all, 4To (OpMUpOBaHHE
KOH(JIUKTOIOTUIECKUX CBOMCTB M KaYecTB CICIMAINCTa-IIe1arora
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SIBIISIETCS. IPEAMETOM BHHUMAaHUS YUEHBIX, HO B €€ PEIICHHH aKLCHT
CMELICH Ha KOMMYHHMKATHUBHBII aCHEKT, AMJAKTHYECKas XK€ Co-
CTaBJIAIONIAS SBHO OTCYTCTByeT. CiefoBaTeNbHO, MOXKHO CHEaTh
BBIBOA O (hparMEeHTapHOH W OJHOCTOPOHHEH MOATOTOBKE CIIeIfa-
JMCTOB-IIEarOroB K MpodecCHOHANIBHON KOH(IMKTOIOTHYECKON
JesTEeNbHOCTH, KOTOpask He obecneunBaeT chOpMUPOBAHHOCTD 1ie-
JIOCTHOW KOH(MITUKTOJIOTHIECKOU KYJIBTYPHI.

3HAYUMBIMU IS Hamied paboThl SABISIOTCS HCCIEAOBAaHUS, B
KOTOPBIX peIIaroTcs MpoOaeMbl MPOPEeCcCHOHAIBHONW MOATOTOBKU
CIELHUATUCTOB K NMpodeccHoHaIbHON KOH(QIUKTOIOTHYECKON es-
TEJILHOCTH. MarepualioM IJIsl aHalK3a BRICTYNAIT (GOpMHUpPYyEMBbIE
KOH(JIMKTOT€HHBIE CBOWCTBA M Ka4yeCTBa CIIELUAIUCTOB, METOJO-
JIOTHYECKHE OCHOBBI MPO(ecCHOHATbHO-KOHPINKTOIOTHYECKOH, a
TaKXKe COJEp)KaHHE IMeAaroruyeckoro IMpolecca HCCIeTyeMOro
BUa MPOECCUOHANBHON MOATOTOBKY B JIOTHKE IIEJIOCTHOTO Iefa-
TOrMYECKOTO Mpolecca (LeJId — CPeICTBA — YCIOBUS — PE3YJIbTAT).

[ToaroToBKa CIIEMMAIUCTOB K MpodeccrHoHaIbHOM KOHMIUKTO-
JIOTUYECKOHN NesTeNbHOCTH HCCIEN0Balach MPUMEHUTENBHO K TIe-
JarorHYecKOd AeATENbHOCTH. 3[eCh PeIlaluCh MPOOJIEMBI Tpo-
(eccHOHANBHON MOATOTOBKU YUUTENS K pa3pelleHHI0 KOHQIMKTa
B BocmuTaTensHOM mporecce [169], dopMupoBaHus TOTOBHOCTH
CTYAEHTOB — OyAyIIUX II€aroroB K peIeHHI0 PodeCCHOHANBHBIX
KOHQIUKTONOTHYEeCKUX 3amad [88], GhopMHpPOBaHHS TOTOBHOCTH
yUUTENs K pa3pelieHnio KOHMIUKTHBIX CUTYyalHid B MeAaroruye-
ckoM mponecce [34]. HccnenoBanuck Taxke MmpodeccuoHanbHas
MOJTrOTOBKA CIIELUATNCTOB BOCHHBIX CHELUAIBHOCTEH (IIOATOTOB-
Ka 0(ULEPOB K Pa3pelIeHNI0 KOHPIUKTHBIX CUTyalluii B BOUHCKUX
KosuiekTuBax [148]), coTpyAHUKOB TaMOKEHHOU cITy>KObI ((hopMu-
poBaHUE KOHQIIMKTOJIOTMYECKOH KOMIIETEHTHOCTU CHELHAIUCTa
TaMOXEHHOH cIry)0bI [115]).

Cyns no 0003Ha4eHHUIO acrekTa NpodeccuoHanbHO KOHPIHK-
TOJIOTMYECKOI MMOATOTOBKH CIELUAINCTOB, MOXKHO CZEIaTh BBIBOJ,
YTO KOH(MIMKTOJOTHYEcKas KyJbTypa CHelHajicTa IeJieHanpas-
JeHHO He wuccnenoBanack. OgHako Ans pa3pabOTKHM HaydHO-
METOAMYECKOTO obecrieueHus npouecca GOpMUPOBAHHUS KOH(IHK-
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TOJIOTUYECKON KYJIbTYpPHI CIIEIIHAICTa BBIBOJBI MO BBILIETIEPEUHC-
JIEHHBIM HCCIICOBAHMSM BEChbMa BaXKHBI.

Kakne mertomomornueckue MOAXOMBI MPUMEHSIIN B PEIICHUH
po0iieM TPodecCHOHATEHO-KOH(IMKTOJIOTHYECKOW TOITOTOBKU
CIIEIIMATIUCTOB?

BeposTHOCTHBIN TOAX0]] MCIIONB3YeTCs B 0OOCHOBAaHHUU BhIJIe-
JICHUS W ONMCAHUS COAepKaHUs (peHOMEHa «BEPOATHOCTHBIC KOH-
(bIIMKTOJIOTMYECKUE 3a/1a4M KaK KJacC MPOo(heCCHOHANBHBIX 3aauy
[88]. Ampparormveckuil TOAXOJ TMO3BOJWI OMPEACITUTH OITHU-
MaJbHBIC YCIIOBUS Ui (HOPMUPOBAHUS KOH(MIMKTOIOTHUECKOH
MTOATOTOBKY CHEIMANNCTa TaMOKeHHOU cimy»k0bI [115]. IlpakTuko-
OPHUEHTHPOBAHHBIA TIOIXOJl OMPENCIISICT HAIPaBICHHOCTh COMEp-
JKaHHUs KOH(JIMKTOJIOTUYECKON MOAroTOBKU odurepa [148]. ['yma-
HUCTUYECKUN MOIXOJ JEKUT B OCHOBE IMOATOTOBKU YUHUTENIEH K
TYMaHHBIM cHIoco0aM pa3pelieHuss KOHQIUKTa ¢ yueHuKaMu [169].
[TomuepkHYB OYEBHIHOE COOTBETCTBHE BBISIBICHHBIX METOJIOJIOTH-
YECKHUX TIOIXOJI0OB COBPEMEHHBIM TCHJCHIUS B BBICIIEM Tpodec-
CHOHAJILHOM 00pa3oBaHWM — TyMaHW3alMs, TyMaHUTapU3aIlvs,
npoeccHoHANM3aNKs  00MENPOPECCHOHAIILHOTO TYMaHUTAPHOTO
00pa30BaHUs, TEXHOJOTH3AIHSA, — OTMETHM, YTO OPTaHUYCCKH
MIPUCYIIHY KOH(IMKTOIOTHYECKOW CIieupUKe JaHHOTO UCCIENO0-
BaHMsI CHHEPTETHYCCKUH IOAXOM B TIEAArOTHKE OCTAJICSA HE BOC-
TpeOoBaH.

[MomoOHOE 3aMeyaHre MOKHO OTHECTH U KYJIBTYPOJIOTUYECKO-
My TOJXOJY, KOTOPBIM HAaXOIUT OTPaKeHHUE HE TOJIBKO B HUEaNaX,
LesIX W 3aadax, HO U BO B3MIAJaX Ha IPOIECCYaTbHBIN KOMITO-
HEHT Iearoruueckoro mpoiiecca. Tak, B.M. Po3un nonaraer, 4to
o0pa3oBaHuEe — 3TO MPOIIECC MPUOOIICHHS KaXKI0r0 HOBOT'O MOKO-
neHus K Kynbrype. [Ipu TakoM moaxo/ie K CYIIHOCTH 00pa30BaHUS
Ha TIEPBBI IUIaH BBIXOAST IIEHHOCTU: COCYIIECTBOBAHMUSI, KYJIBTU-
BHPOBAHUS IIEHHOCTEH XU3HU M MPHUPOJBI, IPU3HAHKS U TTOHUMA-
HUS 9y’KOH TOYKH 3pEHUs, AUAIIOTA, COTPYAHHYECTBA, YBAKCHI
JUYHOCTH U €€ TpaB, MPU3HAHUE BBICIINX, TPAHCIICHACHTATHHBIX
Havan. OOpa3oBaHMe JOJDKHO, 10 KpaiftHel Mepe, IPeICTaBUTh Ye-
JIOBEKY MHUP, B KOTOPOM OH >KHBET, B €I0 CAMBIX TUITUYHBIX CUTYa-
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LUSX U TPOSABICHUAX, HanOOJee 4acTO BCTPEYAIOIIUXCS B COLUO-
KyIneTypHO# *)u3nu [318, c. 38]. B mpodeccnonansHoM 06pazoBa-
HUH 3TO TIOJIOKEHHE MPOSBUIOCH B OTBET HA HEOOXOJUMOCTD Tpe-
OJI0JICHUSI B BY30BCKOM OOpa30BaHHWM (PEHOMEHA «Pa3pbIBHOCTH
MBILUICHUS». Peub uaeT o cuTyalmu, KOraa 3HaHUS CTYAECHTOB U
BBIITYCKHUKOB HE YIPABJSIIOT UX ACHCTBUSAMH Ha MPAKTUKE: ITOHS-
THSI, 3aKOHBI U JPYTUE MOJOXKECHUSA U3YUCHHBIX NUCLUIUIUH MOJIO-
JIbIe JIIOM 3HAIOT, MOTYT paccKas3aTb, JaTh ONpeAeNieHHs Ha Ia-
MSIThb, HO OCO3HAHHO, TPaMOTHO M apryMEHTHPOBAaHO BOCTpeOOBAThH
U UCIIOJIb30BaTh 3TH 3HAHUS KaK OPUEHTUPHI AJsl 00OCHOBAHHS H
BBIMIOJIHEHUA ACUCTBUI Ha mpakTuke — He MoryT [320, c. 47 — 52].
Jns paspemieHys OMMCaHHOTO IIPOTUBOPEUHS aBTOPBI IIPEIIararoT
BOCITOJIL30BAThCS 33JaUHBIM TTOAX0JI0M B NMPOQECCHOHATBHOM 00-
pasoBanuu. CoriacHO eMy, B LEJSX JOCTHKEHHS MaKCHMaIbHOU
MPUKIATHONW HAampaBIeHHOCTH NPO(EeCCHOHAIbHON MOATOTOBKU
BCsl MPO(eCCHOHANBHAS ESTEIbHOCTD CIIEIMAINCTa JOJDKHA OBITh
OlKCaHa 4Yepe3 cucTeMy npodeccHoHanbHBIX 3amad. [loaroros-
JICHHBI K PEIIEHUI0 COBOKYIMHOCTH TMPO(EeCCHOHAIBHBIX 3a/1ad,
cneuuanuct Oyner 3¢ dexkTuBHO peaan30BHIBATH MPOQECcCHOHAb-
HbIe QYHKIUH U IPHOOPETET YepThl MpodeccroHania.

CynHoCTh KOH(IMKTOJIOTHYECKOH KyJIbTYpbl CIIELHAINCTa B
(YHKLIMOHAJIBHOM aCHEKTe BKIIOYAaeT B ce0s, HapsAy C MEXIIMY-
HOCTHBIM YPOBHEM MPOSIBJICHUS, H BHYTPHINYHOCTHBIE KOH(IHK-
Thl crienuaiucta. COOTHECEHHBIE C TEOPUEH JIMYHOCTHBIX KPH3H-
COB U HX POJIBIO B MPO(ECCHOHATBHOM CTAaHOBJICHUH CIICLHAIICTa
3T BUIBI NPo(ecCHOHATBHBIX KOH(PIUKTOB TaKKe IOJKHBI OBITh
B LIEHTPE BHUMAaHUSA NPOQPECCHOHAIBHON NOATOTOBKH CIIELMAIH-
CTOB K KOH()IMKTOJIOTHYECKOH JeATeNbHOCTH. B ymoMsHyThIX
BhIIIE Pa0OTax ypOBEHb BHYTPHIMYHOCTHBIX MPO(ECCHOHATBHBIX
KOH(JIMKTOB HE PacCMaTpPHUBAJICA.

Ha paspemienne BBIIBUBILETOCS HPOTUBOPEUYUS] MOXKET OBITh
HampaBjieH B KayecTBE METOAOJIOTMYECKONW OCHOBBI (popMupoBa-
HUS KOH(IMKTOJIIOTHYECKON KYJNBTYPHI CHEIUAINCTa CUTYaTHBHO-
MO3UITMOHHBIN TToaX0/ [69]. CorllacHO €ero OCHOBHBIM IOJIOKEHH-
sIM, CTYACHT B Hpolecce OOy4eHHs] MPOXOAMUT PSI COCTOSHHIA:
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YIPABISIEMbId — YIPaBISAIOWUN — caMoynpaBisieMblii. CMeHy co-
CTOSTHUH MOXHO paccMaTpUBaTh KaK MCXOJ M3 JIMYHOCTHOTO KpH-
3rca O0ydYaloIIerocs, a ILeJeHalpaBleHHOe YIIpaBlIeHHe MU I10-
3BOJIUT IEAArory MOArOTOBUTH OYAYIIETO CIEeLHAaUCTa K IMocie-
OYIOLUIMM KpH3HUCaM B MPO(ECCHOHANBHOM Pa3BUTUH U YIIpaBiie-
HUIO UMHU.

Taxum 00pa3oM, HAIUIO IPOTUBOPEUUE MEKAY UMCIOIUMHUCS
B HAYYHOM 3HaHUHM METOJIOJIOTUYECKHMH ITOJXO0JaMH, aJeKBaTHbI-
MU «Ipupoae» GpopMUpyeMOro Buaa Npo(hecCHOHAIbHOH KYJIbTY-
PBI, ¥ OTpPaHMYCHHBIM HCIIOJNB30BaHUEM UX B 0OOCHOBaHUU Tena-
TOTMYECKHUX TEXHOJIOTUH 1 Mozenel (GOpMUPOBaHUS KOMIIOHEHTOB
KOH(JIMKTOJIOTHICCKON KYIbTYpHl (KOH(MDIUKTOIOTHIECKOH KOM-
METEHTHOCTH, KOH(MIMKTOIOTHYECKOH TOTOBHOCTH, KOH(MIHKTOIO-
ruyeckoil kommnereHun). CregoBarenbpHo, MpU pa3paboTke Hayd-
HOW KOHLENIMU (POPMHUPOBAHHS KOHPIUKTOIOTHIECKOI KYIbTypHI
CreLuanucTa B mpouecce NpodeccHoHaabHON MOATOTOBKU HEOO-
XOAMMO HCIIONB30BATh y)K€ UMEIOIMECS B HAYYHOM 3HaHHU 000C-
HOBaHHbIE K MPO(ECCHOHAIBHO-KOH(INKTOIOTHYECKON MOro-
TOBKE METOJAOJIOTHUECKHE MOAXOBI, a TAKKe, PE010JIeBast BbISIB-
JIEHHOE TPOTHUBOpPEYME, OINUCATh METOJOJOTHYECKHE MOIXOMIbI,
a/IeKBaTHBIE CYLTHOCTH (OPMHUPYEMOTo KadecTBa, — KyJIbTYypOJIo-
TUYECKUM, CHHEPTeTUUECKUH, 3a/IauHbI U CUTYyaTUBHO-ITO3UIIMOH-
HBIN OJIXOIBI.

PaccmoTtpeB MeTononornueckue moaXoAbl, ONpPeAETUBIINE TOT
WM UHOW acmeKT GPOpMUPOBaHUS KOH(QIMKTOIOTHYECKON KYJIbTY-
pBl crenuamucTta B Iporecce NpodecCHOHANBHOW MOATOTOBKH,
OXapakTepU3yeM NOCTHKEHUS U OTMETHM HEIOCTATKU OIbITA NPO-
(hecCHOHANBHOM MOATOTOBKH CIEIUAIMCTOB K KOH(IUKTOJIOTHYE-
CKOH [eATeNbHOCTH B JIOTHKE IEJIOCTHOTO MEAaroru4eckoro mpo-
Lecca.

Uro mpenctaBnsier coOoi 11eJI€BOHl KOMIIOHEHT IOATOTOBKH
CIELUAUCTOB K NpodeccHoHaIbHOI KOH(MIUKTOIOIMYECKON aes-
TENbHOCTH?

[Iponecc mpodeccnoHanbHONW MOATOTOBKHM YUHTENS K paspe-
LICHUIO KOH(IUKTOB B BOCIHUTATENLHOM Mporecce [169] crpoutes
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KaK IIeTlb ATaroB-0JOKOB: KOH(IUKTOJIOTUYECKHI OJIOK Kak CHC-
TeMa HAyYHO-TEOPETUUYECKUX MPOEeCcCCHOHATBHBIX 3HAHUN O KOH-
¢nukTe, MpeaHa3HAYEHHBIX JJIS BBIPAOOTKH yMEHHUH mpodeccHo-
HaJILHO-HAY4HOTO aHamu3a KOH(INKTa, IparMaTHYecKUil OJIOK Kak
CUCTEeMa MPaKTUYECKUX YMEHHH W HAaBBIKOB OTEPAI[MOHHOTO BO3-
NEHCTBHA, TPEeIHA3HAYCHHOTO I Hay4HO-NPO(HEeCcCHOHAIBHOTO
OBIIQZICHUS TYMaHUCTHYECKUMH CIIOCO0AMH pa3pemieHnss KOH-
(dukTa, pedIeKCHBHO-OIICHOYHBIN OJIOK KaK CHCTEMa YMEHUH u
HaBBIKOB, IMO3BOJISIONIAsl MMPOU3BECTH COMOCTABICHHE PEATLHOTO
pe3yJbTaTa pa3pemeHns KOHQINKTa ¢ jKelaeMbIM, TpeIHa3HaueH-
Hasl JIJIsl aHaTN3a TTOCTKOH(IIMKTHOW CUTYaIlnH.

[Ipomecc dopMupoBaHus KOH(PIUKTOIOTHICCKON KOMITCTEHT-
HOCTH CICIMAINCTa TaMOXXEHHOH Ciy:kO0bl [115] ocymecTBisics
Ha OCHOBE aH/AParoruyeckoro Moaxona, KOTOPBIA peann30BbIBANICS
TaKke B LeNeBoil ocHOBe. Cremys MOJI0KEHUSM aHIParoruKy, aB-
Top Benen 3a apyrumu ydeneimu (B.C. bespykxosa, O.C. I'pebe-
HI0K, B.C. VInpuH ¥ 1p.) B Ka4eCTBE OCHOB, OINPEACIISIONIUX CO-
Jep)KaHUE TEeNarorniecKuX Ieliei, paccMaTpUBal: OIpeaelicHHe
LEeJIM KaK MeAaroruyeckoil KaTeropuu, y4eT CIIOKUBIIUXCS B aHA-
paroruke MoAXoAoB K pa3paboTke meneil oOydeHHs W pa3BHUTHS,
CYITHOCTh (OPMHUPYEMOTO KadecTBa, €ro NPU3HAKH, COCTaB, a
TaK)Ke YPOBHU €T0 pa3BUTHSI.

Onpenenenue 1enedt GopMUPOBaHUS KOHQIMKTOIOTHYECKOM
KOMIIETEHTHOCTH MPOM3BOAMIOCH C TMO3UIMK TpeOoBaHUI aHapa-
rorukd. «llenpro 00y4eHus KaXKJoro KOHKPETHOTO 00yYaroIerocs
SIBIIIETCSL OBJIAJICHHE TEMH 3HAHUSIMH, HaBBIKAMH, YMEHHUSMH, Ka-
YecTBaMH, KOTOPBIX €My HEeAOCTaeT Ui AOCTIDKEHUS HeoOXonu-
MOTO €My YPOBHSA KOMIIETEHTHOCTH B M30paHHOW oOjacTtu oOyue-
Hus. OnHaKo NpW Bced MHAMBUAYAIBHOCTH KOHKDPETHBIX ILejiel
o0yueHus T00ble U3 HUX MO CBOEMY XapaKTepy OTHOCSTCS K OJ-
HOW MM HECKOJIBKUM THIIOJIOTHUYECKUM IIeJIsIM 00yYeHUs: a) TOIy-
YeHUE HOBBIX 3HAHWM, HOBOW MH(pOpManuu; 0) oBIaeHne HHPOP-
Maliell Ha HOBOM YpOBHE; B) IPUOOPETEHNE HABBIKOB 1 YMEHUH B
WCTIONB30BaHUN MH(GOpPMAalLUK; T') BBIPaOOTKE YOEKICHHH; 1) BbI-
paboTKe HOBBIX KaYeCTB; €) YIOBJIETBOPEHNE O3HABATEIbHBIX WH-
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tepecoB» [112, c. 100]. DT TUMONOTHYECKUE TIETH OOYYEHUS TO-
3BOJISIFOT PeaNM30BaTh aHAPAroruveckue MPHHIUIBI Tpu (HopMu-
pOBaHUU KOHQIMKTOJOTHYECKON KOMIIETCHTHOCTH PabOTAIOIINX
CIELUATUCTOB — B3POCIBIX 00yYaromuxcs.

Homenknatypa nenei popMupoBaHns KOH(OIMKTOIOTHIECKOH
KOMIIETEHTHOCTH BKJIFOUAET ATAJIOHHBIE IIe]TH, OTPAKAIOIINE COIHU-
anbpHBIC TpeOOBaHUSA OOIECTBA W COBPEMEHHOW TaMOXKEHHOM
CIy)Obl K €€ COTpyIHHKaM, — OHM aOCTPaKkTHbI. B KOHKpETHOM
y4eOHON Tpymnmne WM TaMOXEHHOM IOJApa3felieHUH OHM OIlperie-
JSIFOTCSL KaK KOHEYHBbIE LM mpolecca (GpopMUpoBaHuUs IMpodec-
CHUOHAIBHON KOH(DIUKTOIOTHYECKON KoMrmeTeHTHOCTH. C ydeTroM
pEabHBIX YCIIOBHH OHHU IIAHUPYIOTCA Ha BECh CPOK OOYYEHHSI.
OTH 1M PacKphIBAIOT IEAarornyeckoe IOHATHE NpodeccHo-
HAJIBHOH KOH(IIMKTOJIOTUYECKOH KOMIETEHTHOCTH, OTBEYAIOT Ha
Bonpoc «YUto ¢opmupoBaTs?». B nesTenbHOCTH pyKOBOAMUTEIS 3a-
HSATUI Ha OCHOBE MPEIBUICHHUS BO3MOXKHOCTEH CPEICTB JHOCTYIKE-
HUSl KOHEUHBIX IIeNiell OHM TMOJYYWJIM KOHKPETHOE BBIpaKEHHE B
MIPOMEKYTOUYHBIX IIETSIX BHYTPH dTara paboThl ¢ NaHHOH Ipymmon
U B ONMKaUIINX LENSX 3aHsATHSL.

OtanoHHOH Henblo GopMUpOBaHHA NMPO(ecCHOHATBHON KOH-
(bIMKTOJIOTHYECKON KOMIIETEHTHOCTH SBJISIETCS pealibHOe obecrie-
YeHHe TYMaHHCTHYECKOTO XapakTepa Ipolecca B3anMOACHCTBUS
MEXIy COTPYyIHHUKAMH TaMOXXEHHOW CIyXObl, ydYacTHHUKaMH
BHEITHEIKOHOMUYECKON AEATENbHOCTH W TpaXkAaHaMu. JTa 3Ta-
JIOHHAs LIeJb IMOJy4yaeT KOHKPETHOE BBIpaXKEHHE B TAKHX IIpOMe-
JKYTOUHBIX MENAX, KaK oOecredyeHrue MOJIOKUTEILHOTO 3MOIIHMO-
HaJIBHOTO COCTOSTHHS COTPYIHUKOB TaMOXXEHHOH CIy»XObI, ycTa-
HOBJICHHE KOHTAaKTa M B3aWMOIOHHUMAaHMA B TIOJYMHUTEIBHOW U
paBHOTIpaBHOM cHCTEMaxX B3aUMOOTHOIIEHHUH 3JEMEHTOB TaMo-
KEHHOH NeATeNbHOCTH, NEPEBO COTPYIHUKOB TaMOXKEHHBIX MOJ-
pasneneHuil Ha Oosiee BBICOKHU YpPOBEHb pa3BUTHS Mpodeccro-
HaJTBLHOW KOH(IUKTOIOTHICCKON KOMIIETCHTHOCTH.

ABTOpOM TakXxe pa3zpadoTaH MPUMEPHBIN MepeyeHb MPOMEXKY-
TOYHBIX Lened. Ecian OONBIIMHCTBO COTPYIHHKOB TaMOKEHHOTO
KOJIJIGKTHBA HaXOJUTCSA Ha HU3KOM YPOBHE pa3BUTHs Mpodeccro-
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HaJIBHON KOHQIMKTOJIOTHYECKOW KOMIIETEHTHOCTH, TO CTaBUTCS
IIeTTh TIEPEBECTH MX Ha 0oJiee BRICOKUH ypoBeHb. I mepeBoa co-
TPYJHHKOB Ha 00Ji€e BBICOKHMH YpOBEHb Pa3BUTHS MPOGECCHO-
HaJIBHON KOH(IMKTOJIOTHYECKOW KOMIIETEHTHOCTH B Te/arormue-
CKHUX LENsX MpeAyCMaTpUBAeTCsl LIeJICHANIPABICHHAs] BOCIUTA-
TeNbHasl pa0doTa 10 COBEPIICHCTBOBAHHUIO B OCHOBHBIX c(epax WH-
TUBUIYATBHOCTH TIPU3HAKOB MPO(ECCHOHANBHON KOHQIMKTOIO-
TUYECKOM KOMIIETCHTHOCTH.

[porecc MOATOTOBKY O(UIIEPOB K pa3peiieHUI0 KOH(DIUKTHBIX
CUTyallMii B BOMHCKUX KOJIJICKTHBAX pealu3yeT KOMIUIEKC Lieseit
Ha (OPMHUPOBAHUE W PA3BUTHE TEOPETUYECKUX 3HAHWH M TPAKTH-
YeCKMX YMEHHH (THOCTHYECKHE, OpPTaHW3aTOPCKHE, KOMMYHHKa-
TUBHBIC) B 00JaCTH KOH(DIUKTOIOTHH, COUATBHON TICUXOJIOTHH U
nenaroruku [148]. dopmupoBanue npodeccHoHaTbHO-Teqarort-
YECKHUX YMEHHUN OCYIIECTBIIIIOCH MOATATHO: MEPBBIA ATAl — 03HA-
KOMJICHUE C JUArHOCTUYECKUMHU METOJUKAMH, OCO3HAHHE UX
CMBICTIAa W 3HAYEHHUS B MPO(ecCHOHATBHO-TIEIarOTHYECKON J1es-
TENILHOCTH, BO30YKICHHE HHTEpECca, CO3IaHHE EJIEBON YCTaHOBKU
Ha UX OBJAJICHUE, Pa3BUTHE KAUYECTB, ONPEACIAIOMIUX yCIeX es-
TENBHOCTH O(UIlepa B KOHCTPYKTUBHOM Pa3peIICHUN KOH(IUKT-
HOM CHUTyalllH; BTOPOH dTal — akTyanu3anus GoHIa AeHCTBEHHBIX
3HAHWM, JISKAINX B OCHOBE (POPMHUPYIOIINX YMEHUH; TPETHH dTar
— PacKpBITHE CONEPIKAHMSI KAXKIOTO YMEHUS, BKIFOUAIOIIETro B ce0s
ONPENCIICHHYI0 COBOKYIHOCTh JECUCTBUHA M OIEpalUi, a TaKKe
CIOCOOO0B U YCIIOBUI UX BBITOJHCHUSL.

Kax BugHO M3 MpUBEAEHHBIX MOIXOJ0B K OMPEACIICHUIO LieTie-
BOTO KOMITOHEHTA Tporiecca MpohecCHOHAIBHOM MOATOTOBKH CIIe-
LUAIHACTOB K KOH(PIUKTOIOTHIECKON NeSTeNbHOCTH, NCCIIeoBaTe-
U BOCHPOU3BOJAT B IMEJATOTHYECKUX ILENSX HHTETPUPOBAHHEBIC
XapaKTEPUCTUKUA KOH(MIMKTOJIOTHYECKON KYJIBTYPBl U MPOCKTUPY-
0T TIporiecc NMpodecCHOHaTbHON TMOATOTOBKA B COOTBETCTBHH C
BHIAMH TPO(ECCHOHANBHON KOH(IMKTOIOTHYECKOW AeATeThbHO-
cti. Bmecte ¢ Tem oueBuiueH audGepeHIMPOBAHHBIA MOAXO0M K
(hopMyIIUpOBKaM IielieH, P KOTOPOM B COOTBETCTBUU C dTallaMH
po(heCCUOHANBHON MOATOTOBKH (DOPMYIHUPYIOTCS LENH Pa3BUTHUS
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KOH()JIMKTOTCHHBIX CBOMCTB M KayeCcTB MOCJIEI0BATEeIHbHO: CHaYala
B MHTCIUICKTyaIbHON (TIEpBBIA 3Tarm — (GOpMUpOBaHHE 3HAHUN O
koH(HMKTax) cdepe; 3aTeM B MOTHBAIMOHHOM, 3MOIMOHAIBHON
(BTOpOW 3Tam — pa3BUTHE CaMOPETYJSIHU, peduiekcun) chepax,
3aBepIIaeTcsl NEeNIMHA Pa3BUTHUS MPEIMETHO-TIPAKTUIECKON chepbl
(TpeTwmii 3Tanm — pa3BUTHE KOH(MIMKTOJIOTHYECKUX YMEHUI) WHIU-
BHIyaJbHOCTH oOydaromierocs. Toraa kak He0OXOIHMM HHTErPUpPO-
BaHHBIA MOJXOJ, MPU KOTOPOM B KaXKIbId 3Tan (GOPMHUPOBAHHS
KOH()IMKTOJIOTHYECKOW KYJIBTYphl HEOOXOAMMO BKIJIFOUATh Pa3BU-
Tue Bcex cdep B enuHcTBe. [Iporiecc ycBoeHHsS KOHMIUKTOIOTHYe-
CKUX 3HAHWH U MPUOOpeTeHNe KOH(PIUKTOIOTHIECKIX YMEHUN He-
00X0IMMO paccMaTpuBaTh B €IWHCTBE C Y4eOHOH, ydeOHO-TIpO-
(dheccuonanbHOW ¥ TPOGHECCHOHAIBHON KOH(DIMKTOIOTHIECKOM
JEATENLHOCTRI0 oOyuaromuxcs. Kaxapiii 3tan  (GopMupoBaHus
KOH(JIMKTOJIOTHYECKON KYIbTYPBI CIICIUAINACTA TOJDKCH BKIIFOUATh
B ce0s TakXe OMBIT TBOPUYECKOH KOH(IUKTOJIOTHYECKON JEeSATEIh-
HOCTA. HEeoOXO0MMMBIM JIOTIOTHEHHEM B IEJIEBOIl KOMITOHEHT (op-
MHUPOBaHUS KOHQJIUKTOJIOTUYSCKON KYJIBTYPhI CIICIUAINCTA JOJIK-
HO paccMaTpHBaTh HAJIMYKE IENeld CaMOpa3BUTHS KOHG)IMKTOJO-
THYECKOM KYJIbTYPbI CICIIUAIHUCTA.

Kakum o6pa3oM ocymiecTBisieTcsl AMArHOCTHKA chopMUpo-
BaHHOCTH KOH(JIMKTOTEHHBIX MPO(ecCHOHATbHO BaXXHBIX Ka-
4eCcTB?

B KOH(IIMKTOIIOTUN CHOXKHUIIUCH OMPEICICHHBIC IMOAXOIbI K
JIMarHOCTUKE KOH(MIMKTA U €ro 3JIEMEHTOB, B YaCTHOCTU CyOBCK-
ToB KOoH(uuKTa. [IpobieMaTika KOH(MIMKTOIOTHYECKOW JUArHO-
CTHKH CKJIaIBIBACTCS M3 CIOXKHOCTH CaMoOro SIBJICHHs] KOH(IMKTA,
pa3HOOOpa3us IMOAXOJ0B K €ro TMOHUMAaHHWIO M, KaK CIIEACTBHE,
Pa3HBIX UCCIIEAOBATEILCKUX cTpaTeruii. HaMm ynanock ycTaHOBHTS,
0 KpaliHee Mepe, IBe BaXKHbIC JJIsi KOH(IMKTOJIOTUYCCKON Jrar-
HOCTHKH TPOOJIEMBI: MTPeIMET JUATHOCTUKU (YTO BOZMOXKHO HU3Me-
puTh B KOHGIUKTE?) U CPeACTBA JUATHOCTHUKU (€M BO3MOXKHO M3-
meputh KoHGMmukT?). [IpeobmamaomuMu BBICTYHAIOT TaK Ha3bI-
BacMble «OWXEBHOPHCTUYCCKHE MapagurMel» [72], B KOTOPBIX
MPEIMETOM JUATHOCTUKH CTAHOBHUTCS XapaKTep PEaKIUU U TpeJl-
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MOYTHUTENIbHAsT KOHQUIMKTHAs CTPaTEeTHsl HUCHBITYEMOro Ha KOH-
¢nukTHYO curyanuto. I[IpudyeM KoH(NIUKTHAs cUTyalus, Kak Ipa-
BWJIO, MOJENIMPYETCsl 3KCIEepUMEHTaTOpOM B BHAEC H3MEHEHUH,
BHOCHMBIX B BblNONHseMble 3afanusd (A.P. Jlypusa, H. Munnep),
m6o urpoBsix mpoueayp (M. Joitu, b.U. Xacan). B pe3ynprare
MOoJOOHON AMAarHOCTUKU HCCIICAOBATENb BIIOJHE MOXKET BIAJCTh
CJIEAYIOIIMMH JAaHHBIMHU 00 UCIIBITYEMOM: OTBET — «peakuus» (ak-
TUBHAs — JECTPYKTHBHAs, KOHCTPYKTHUBHAs; IAacCHUBHAas), Mpe.-
MOJYUTENbHBI CTHIIb KOH(IMKTHOW cTpaTeruu (KOHKYpPEHIHS,
KOMIIPOMHCC, COTPYJHHYECTBO, IPUCIIOCOOICHHUE, YXO); HAIUIHE
KOH(JIUKTOIOTUYECKUX YMEHUH MO peanu3aluy BHIOPAHHBIX KOH-
(bTUKTHBIX CTHIICH.

Bwmecte ¢ Tem cornacumcest ¢ 3amedanuem H.B. I'pummnoii, uyto
JaHHBII TOAXOA M €r0 METOAMKH, HECMOTpPSI Ha BCIO BO3MOYKHYIO
MIPUBJIEKATENBHOCTh W 3aHMMATEIBHOCTh (MTPOBHIE TPOLIEAYPHI,
sIBHASl SMOLIMOHAJIbHAS OKPAIIEHHOCTh KOH(IUKTHON peakuuu uc-
IIBITYEMOT0), HE MOXET JaTh AMArHOCTUYECKUI MaTepHuai Mo coo-
CTBEHHO KOH(IJIMKTHOMY B3aWMOJCHCTBHIO, MOJEISM DPa3BUTHUS
koH(pukTa [72, c. 136]. CnemyeT Takke NPHU3HATH CIOXHOCTH
H3y4YeHHS peajibHbIX KOHPIUKTOB MeXy TroabMu. OqHaKo uccie-
JIOBATENH UAYT IO 3TOMY CIOKHOMY HampasiieHuto. CylecTBoBa-
HUE IUarHOCTUYECKUX METOIUK B M3yYEHHU OCOOBIX, crierudude-
CKMX CUTyalluid B3aUMOJEHCTBUS JIOJIE B MOJIEIUPYEMBIX €CTECT-
BEHHBIM 00pa3oM KOH(QIIMKTaX, a CJIEA0BATENbHO, U MPOUCXO-
LIMX B HUX COOBITHH, CBUIETENBCTBYET O TOM, UTO 3TO HANpaBJICHHE
MOXHO OLICHMBaTh Kak mepcnekTtuBHoe. Tak, [I.M. EpmoB uccne-
IyeT MOJIETH CIIEHUICCKON OOpHOBI Ha CIICHE W 3aKOHOMEPHOCTH
noBeJicHUs mojei B Heil [96], H.B. Kporuyc m3yunn crnenuduky
B3auMoOeHcTBUS B maxmaTHoU urpe [147], a O.5. baeB octanoBUI
CBOE BHUMaHHUE Ha Pa3HOOOpa3HBIX MpHeMax OOpbOBI B IMpolecce
MIPaBOOXPAHUTENBHBIX MpOLENyp Aompoca, O4YHOU cTaBku [19].
W3yuenne KOHGIMKTHOTO B3aUMOAEHCTBHS BCE XK€ HE €T OTBETA
Ha caMblii Ba)KHBIH BOMPOC: YTO MpPEACTaBIIsAeT cO00i y4acCTHHK
koH(mukTa? Kak pa3BuTbl ero KoH(MIMKTOreHHbIe cBoicTBa? C
KaKoil 1IeJIbI0 YYaCTHHKH KOH(IMKTA BCTYMAOT B KOH(JIMKTHOE
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B3anMogeicTBUe. J[a 1 KOTHUTHBHBIM KOMIIOHEHT KOH(IHKTA, 3a-
KJIIOYAIOIIMICS B BOCHIPUSITUH, OCO3HAHUM U OLIEHKE KOH(IMKTHON
CUTyallill M YTIPaBJIEHYECKUX pEIIeHHIl B HEM, OCTaeTcs HEeBOC-
TpeOOBaHHBIM.

s nmpeonoaeHusi 0003HAYEHHOTO HEAOCTATKA UCCIEI0BATENN
KOH(JIUKTa 00palarTcsi K OIPOCHBIM METOJaM, B KOTOPBIX K OIH-
CaHHBIM KOH()JIMKTHBIM CUTYalUsIM U KOHQIMKTaM IIPEIaratoTcst
aHKETHI, BOIPOCHI MHTEPBBIO. Hanbonee m3BecTHBIE M3 HUX — 3TO
tecT K. Tomaca Ha BbIIBIIEHHE MTOBEAEHUECKUX TEHACHIINH B Ipo-
TUBOPEUUBBIX cUTyauusax (u3 30 map cyXAE€HUH HCIIBITYEMBbII
BBIOMpAET OIHY M3 BO3MOXKHBIX CTpaTeTHil MOBEACHUS); METOAU-
Ka UCCIIEZIOBAaHUS MEXJINYHOCTHOI'O BOCIPUITHA B KOH(OIMKTHON
cutyaunun A.M. TaruimeBoil, HampaBieHHas Ha BBIABICHHE Ce-
MaHTHYECKOTO TOJsI MOHATHS «KOHQIUKT» (U3 MPEATIOKEHHOTO
CIHMCKa CHHOHMMOB IMOHSTHS «KOH(IUKT» HCIBITYEMBIH CO3/1aeT
LIKaly, Ha KOTOPOH pacmojaraeT MX CMBICIOBYIO OJIM30CTH K
KOHQUIMKTY); METOAMKA pPAclO3HAaBaHUS BHYTPHIMYHOCTHBIX
koH(pukToB E.b. ®anTanoBoil «YpoBeHb COOTHOIICHUS «IEHHO-
CTH» M «IOCTYNHOCTH», Tpeajararomnias npueMsl pacrno3HaBaHHS
BHYTPCHHUX KOH()JIMKTOB (MCHBITYEeMBIM MHpeanaraetcs 12 moHs-
THH, 0003HAYAIOUIMX OOIICUETIOBEUECKHE LEHHOCTH, TaKHe, Kak
3JI0pOBbE, JTFO0OBH, MHTEPECHAS padoTa, KOTOPBIE OH JOJKCH CHa-
yajia TIOTapHO CPAaBHUTH MO MPHUHIMITY OONBIIEH 3HAYMMOCTH, a
3aTeM MO MPUHIUIY IOCTYNHOCTH; WHIAMKATOPOM BHYTPHJIMYHO-
CTHOTO KOH(QUIMKTa BBICTYHAET Pa3pblB MEXIY «IIEHHOCTBIO» U
«IOCTYMHOCTBIO»). [lomoOHBIE METOOMKHN 3HAYUTENIFHO PACILUPS-
0T JUAarHOCTHYECKUH MaTepuain IJis uccienoBarens B cdepe xa-
PaKTEpUCTUKN YIACTHHKOB KOH(IHKTA.

3aBepmas KpaTKUil 0030p KOHQIUKTOJIOTHYECKOH AUArHOCTH-
KM, OTMETHM, 4TO OHa LIUPOKO HUCIOJB3yEeT BCE METOMABI COLMAIIb-
Holi mcuxonoru. Hanbonee pacnpocTpaHEeHHBIMH U PEJIEBAHTHBI-
MU IPU3HAIOTCA OMPOCHBIE METOBI, BKJIFOYAs IIKAIbl JUATHOCTH-
KM KOH(JIMKTa, TECTOBBIE MPOIENyphbl. MallOUNCICHHBI TIPUMEPHI
UCTIONb30BaHusA MeToAa HaOmoneHus KoHdnukTa. [Ipeamerom
H3yYeHHs KOH(IMKTA SBISIOTCS CTWIM MOBEACHUS B KOH(IHKTE,
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n30upaeMblie CTpATeTUH, HAIWYHE BHYTPHUIMYHOCTHOTO KOH(IIHK-
Ta, 0COOCHHOCTH BOCHPHUATHsI KOHQIUKTHOU cuTyarmn. Comepika-
HUEM [JII ONPOCHBIX METOAOB BBICTYIIAIOT TPYAHBIC CUTYyallUH
CHEIHMaTbHOTO (MPO(ECCUOHATBHOTO) B3aMMOCHCTBUS, IIPEICTaB-
nsronie co00il BapuaHTHl MOPaNbHBIX nwieMM. J(oOaBieHHBIE K
HUM BOIIPOCHI WJIM BapHaHTHI THIIOTETUYECKUX MOJIENEH pasperire-
HUS CUTyallui HAa0T BO3MOXHOCTh TOJIYYUTH JOTOTHHUTETHHBIE
JaHHBIE O BEPOSITHOCTHBIX (hakTopax clenaHHOro BbIOOpa. Jlis
pa3pabOTKH JUArHOCTUYECKOTO KOMITOHEHTA TEXHOJIOTUU (POpMH-
pOBaHUS KOH(IIMKTOIOTUYECKON KYJIbTYPhI CICIUATHCTA TPUHIIH-
[MUANTBHO KOHYENMYAibHO BANCHbIM SGIAIOMCA CAedyIouue nojo-
JCeHus: 0 BO3MOXXHOCTH JWArHOCTHKHM HAJTWYWsA KOH(JIHMKTA B TIe-
JATOTHMYECKOM IPOIecCe W y €ro YYacTHHKOB, Pa3lIMYHBIX KOH-
(bIMKTOTCHHBIX WHIVBUIYAIGHBIX W COIMAJIBHBIX CBOWCTB 00Y-
YarOIIUXCsI; O BBIOOPE METOOB IMEJarorn4ecKol TUArHOCTUKH W3
YHOOMSIHYTEIX B 0030pe; O BO3MOXXHOM Habope AMarHOCTHYECKUX
CPEICTB UISl TONyYeHHUS 00OOMIEHHBIX JTaHHBIX C(HOPMHUPOBAHHO-
CTH WHTETPUPOBAHHBIX MOKa3aTeNeil KOH(IMKTOIOTHUECKON KYJIb-
TYpBI; O MPAKTHKE UCIOJIB30BAHUS TUATHOCTUYCCKUX IPOLEAYP B
po(heCCUOHANBHON KOH(DIUKTOIOTHY.

Crnenuduka HaIIEro UCCICAOBAHUS OPUEHTUPYET HAC HA aHa-
JIU3 TPAKTUKA U3y4YeHHs] KOH(IHMKTA B MEJarorndecKor esTeNb-
HOCTHA. HaMm ymanock yCTaHOBHTH, YTO B MEAArOTHKE CYIIECTBYIOT
anpoOUPOBAaHHBICE METOMUKU. Tak, IPUMEHHUTEIHHO K HCCIESI0Ba-
HUIO niegaroruaeckoro obmenns O.1. Kupmbaymom npeanaraercs
BapHaHT OMPOCHOTO Merona «HezakoHYEHHBIE CUTyalluu», TIe
ONMHCaHbl KOH(IUKTHBIE CUTYallMd B3aUMOJCHCTBUS YUYUTENS C
y4eHUKOM. VCcHbITyeMblii mearor MOJKEH MPEJIOKUTh CBOM Ba-
PUAHT OKOHYAHHA CHUTyalluH, MPOJOJIKCHHBIC OTBETHBI OTHOCATCHA
HCCIIeIOBATENIEM K OJTHOW M3 HECKOJBKUX KaTeTOPHH: «penpeccuB-
HbIE MEpBI», «UTHOPUPOBaHWE KOH(IMKTa», «BBISICHEHHE MOTH-
BOB», «CTHMYJI K COOCTBEHHOMY HW3MEHCHHIO», «Pe(IICKCHBHBIC
BbICKa3biBaHus» [72]. .M. PeimanoBa, ucciemyst 0cOOCHHOCTH Tie-
JATOTUYECKOT0 OOIIeH s, 0OpaIaeTcs K KOHGIMKTOT€HHBIM CBOH-
CTBaM IMeJarora W JUAarHOCTHPYET TEPIUMOCTh, KOH(IUKTOreH-
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HOCTb, KOH()JIMKTHYIO KOMITETEHTHOCTb, TaKT yuuTens. OCHOBHBIM
METOJIOM BBICTYHArOT pa3padOTaHHBIE aBTOPOM TECTHI, TPEICTaB-
JsroIMe co00i BapHaHThl KOH(IIMKTHBIX CHUTYallud C COMPOBOXK-
JaeMBbIMU THIIOTETHYECKUMH BBIXOAaMH u3 HUX. [1o BEIOOpY OTBe-
Ta MOXHO OIIGHUTH CTWJIb IEJarorudeckoro OOIIeHUs mexarora
(aBTOpUTAPHBIN, THOCPATTEHBIN, JEMOKPATUIECKUN), CKIIOHHOCTD K
HACHIJIbCTBEHHOMY/HEHACUIILCTBEHHOMY TIPEOJIOJICHUIO MEKJIHY-
HOCTHBIX NMPOTHBOPEYHH, CKIOHHOCTH K B3BELIEHHBIM/PEIPECCHB-
HBIM pEaKlHsM, CKJIOHHOCTh K HECTaHIapTHBIM/TPaIUIIHOHHBIM
PETIPECCUBHBIM IEHCTBUSAM B KOH(IMKTHBIX CHTyarusax [239].
B.U. AnnpeeB npeanaraer oneHUTh YPOBEHb KOHPIMKTHOCTH JIHY-
HOCTH Tlefjarora ¢ moMouibio Tecta «OLeHKa ypoBHS KOH(QIMKTHO-
CTH THYHOCTHY». B Hem chopmymupoBaHo 14 BorpocoB pediieKcus-
HOTO COJep)KaHUsl T0 CaMOOIeHKEe KOH(MIMKTOTEHHBIX Kav4ecTB
(pa3apaxuTenbHOCTh, HETEPIMMOCTE), BO3MOXKHBIX OOBEKTOB KOH-
(MKTOB (HECTpaBeUIMBOCTh, ATOU3M, OIOPOKpPATH3M), KOH(IHK-
THBIX AMOIMOHAIBHBIX COCTOSHUHA. lIpeanoxeHHbIe BapHaHTHI OT-
BETOB COOTBETCTBYIOT 10 YpOBHSM (OT «OYE€Hb HU3KOTO» JIO «HAW-
BBICIIIET0») pa3BUTHUsI KOHPIUKTHOCTH [6]. Kak BUIHO U3 mpencTas-
JICHHBIX METOAMK, aBTOPHI OOpamaroTcs K OOMICTIPUHSTHIM LIS
KOH(IINKTOJIOTHIECKOH AUAarHOCTUKE METO/IaM M Ha UX OCHOBE CO3-
JIAFOT aBTOPCKHE pa3paboTku. /i1 memarornveckoil KOH(PIMKTOIO-
MU TaKOW MOAXOA XapakTepeH. [IpruurHbl pazHOo0Opa3us aBTOPCKUX
pa3paboTOK MBI yCMaTpPHBAEcM U B CJIa00M TEOPETHUECKOH 6aze mpo-
0JIeMBbI KOH(QIMKTOJIOTHISCKOW AMArHOCTHKH, U pa3HOOOpa3uu mpe-
CJIElyeMBIX aBTOpaMHU LeJIel 1 3a1a4 HAyYHOTO MTOHCKA.

B mpaktrke KOHQIMKTOJIOTMYECKOH MOATOTOBKH HMCIOJb3YET-
Csl M CETEBOE TECTUPOBAHMUE: B YIOOHOE ISl CTYJCHTOB BpEMs Op-
TaHW30BHIBAETCS O3HAKOMJICHHE C TEOPETHYECKHMH BOIPOCAMH,
BBIXO/IAIIUMH 32 PaMKH Y4eOHOU MpOTrpaMMEbl, HO PACKPHITHIMH B
kypce «Kondmuxronorus» na CD-ROM; cereBoe TecTupoBanue
Ha YCBOGHHE MPOMICHHOTO MaTepHaia; MPOBOIUTCS WHIUBHIY-
aIBbHOE TECTHPOBAHHME Ha BBISIBICHHE COOCTBEHHOTO CTHJIS IOBE-
JCHUSl B KOHQIMKTE M JIMYHOCTHBIX OCOOGHHOCTEW C TMOCIeXyro-
UM coOeceIOBaHNEM M KOHCYJIbTamuen ¢ mpemnogaBarenem [300,
c. 113 -116].
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OOmupHBIA MaTepuan Uil aHajiu3a HCIOJb3YEMBIX JHarHo-
CTHYECKUX METOJIWK B MPAKTHUKE MeNarormdecKux (pOpMHUPYIOMNX
MIPOLIECCOB COJAEPKUTCS B AMCCEPTALMOHHBIX paboTax B 00JacTH
MeIarorn4eckoil KOH(QIUKTONOrHK. IHTepeCHBIM B acliekTe Harle-
T'O WCCIIEIOBAHUS BBITISAAT Pe3yIbTaThl ONMCAHUs CTaTyca U Jies-
TENBHOCTH KOH(JIMKTOJIOTHYECKOW CIyKObl B mmikone [22]. s
BBISBJICHUS (DaKTOJIOTHUECKUX IAHHBIX HCIIOJIB30BAINCh Oecempl,
WHTEPBbIO, AHKCTUPOBAHUE U OTPOCHI, HAOIIOACHUS; 000CHOBaHA
METOANKAa MOHHUTOPUHTOBOI'O HW3MEpEHHS KOHQIMKTHON Harps-
KCHHOCTH B IIKOJIBHOM comuyMme. B mpodeccnonansHOl moAro-
TOBKE O(UIIEPOB K pa3pelIeHNI0 KOH(DIUKTHBIX CUTYaIlUil B BOWH-
CKHX KOJUIEKTHBAX HCIIONH30BAINCH C MEIhI0 AUAarHOCTHKHU cop-
MHUPOBAHHOCTH KOH(IUKTOJIOTUIECKON TOTOBHOCTH COLIMOJIOTHYE-
CKHe (aHKeThl, CBOOOJHOE MHTEPBHIO), meAaroruyeckue (Oecempl,
7a00paTOpHBI M €CTECTBEHHBIH KCIIEPUMEHTHI, BKIIIOYEHHOE Ha-
OmoIeHre), TICHXOJIOTHYEeCKHe (CONMOMETpPHYECKUE CpPe3bl, paH-
JKUPOBaHWE, POJICBBIC U NeoBbIe UTphl) [148]. B Hamewm uccmeno-
BaHHH, MOCBSICHHOM (OPMHPOBAHUIO MOTHBALUK KOH(IIUKTA Y
yualuxcsl cTaplIuX KiaccoB, ObLI pa3paboTaH OUarHOCTHYECKUN
KOMITOHEHT, OTIIMYUTEIEHOW OCOOCHHOCTHIO KOTOPOTo OBLIO Tpe-
0OoBaHUWE MTOWCKA ONITUMAIIBHBIX JUIS TUATHOCTHKH CTOJh 00BEMHO-
T'O TIO COAepIKaHUIO KadecTBa MeToMuK. C ATOH 1eNbio OBIT cOo31aH
JMAarHOCTUYECKUH KOMIUIEKC, KyJja BOIIUIM aHKeTa M BOTPOCHI JH-
arHOCTHUYECKON Oecellbl, KOTOPBIE BBIABISAIOT HanOoJIee TUITHYHBIE
KOH(JIUKTBI YYalIUXCsl C YUUTEISIMH, UX MIPUYHHBI U COAEPIKaHHE,
BHJBI, (GOPMEI TIpOsiBICHHUS HeyAoBiIeTBopeHus [261]. Tect onuca-
Hus noBenenust K. Tomaca ompenenser IpeanoyMTaeMbld yda-
IIMMCSI CTWJIb TOBEJICHHUS B CUTyalMsX pasHorjacuid. Ilepeunc-
JICHHBIE METOJUKH MOMOTAIOT JHATHOCTHPOBATh MPOSIBICHHUS KOH-
(IMKTOTEHHBIX CBOWCTB B HMHTEIUIGKTyaJbHOH W IpeJMeTHO-
mpakTrdeckoit cdepax. [lomp3ysich 3TUMH CpeICTBaMH, YUUTETh
MTOJTy9aeT JOCTaTOYHO WH(OpMAITHH 10 KOHMIUKTaM M KOHMIUKT-
HBIM CHTYaIlUsIM, TUIIMYHBIM CTHJISIM ITOBEJICHUS B HUX IIKOJIbHH-
KOB HccienyeMoro kinacca. OnHako NaHHBIM HA0Op METOAMK HE
MPEOCTABISET MEeJarory BO3MOXKHOCTH CYIUTH O COPMHUpPOBaH-
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HOCTH YPOBHSI KOH(DJIMKTOTEHHOCTH y ydamuxcs. Jas Toro 4To0bt
OTIPEIETINTh UCXOIHBIN YPOBEHb MOTHBAINK KOH(IHMKTA, HEO00XO-
UMbl METOJIUKH, OXBATBHIBAIOIIUE JIMArHOCTHKY MPU3HAKOB KOH-
(bIMKTOTCHHOCTH B WHTEIUICKTYAIBHOMN, SMOIIMOHAILHOM, MOTHBA-
IMOHHOM cdepax. UTOOBI MONYYHUTh NaHHBIE O LETOCTHOM COCTOSI-
HUW MOTHUBAIMH KOH(JIMKTA y IIKOJBHUKA, B pa3paboOTKe JAUArHO-
CTHYECKUX CPEICTB HEOOXOAWM KOMIUIEKCHBIH moaxon. C 3Toi
IEJIbI0 HaMK ObLI pa3paboraH TecT «HesakoHUEHHBIC MPeaoKe-
Hus». OH mpeaaraeT y4yamumcs MPOoJ0JDKUTh HAYaIo TpeoxKe-
Huil. Kaxnoe mpemioxkeHne COOTBETCTBYET NPU3HAKAM MOTHBA-
WU KOH(INKTA, 8 IMEHHO KOH(MIMKTOTEHHBIM CBOWCTBAMH B OC-
HOBHBIX c(hepax MHANBHAYaTHHOCTH. [lanpHelas nHTepupeTais
MIPOJIO/DKEHHBIX BBICKA3bIBAHUH YUallUXCsl MPOU3BOIUTCS IO Tad-
JUIIe TUITUYHBIX BhICKAa3bIBaHUU. B Hell coOpaHHBI U pacnpenere-
HbI 110 YPOBHIO Pa3BUTHS KOH(IMKTOTCHHOCTH HauOoJiee BCTpe-
Yarolyecs OTBETH IIKOJIHHHUKOB, TIOJYYEHHBIE Ha OCHOBE JKCIIe-
PUMEHTaIBHBIX AaHHBIX. JlOMOMTHEHNEM K TECTHPOBAHHIO CITYKHT
Habmozgenre. Kak ObLI0 JOKa3aHO B HAIEM HCCJIEIOBAHUM, MOTH-
Ballus KOH(IIMKTA JAOCTyMHA HaOmoaeHu0. O MOTHBALMU yyYallle-
rocsi MOXHO CYJUTh [0 TOMY, KaKue IeTH KOH(IUKTHOTO MOBEIe-
HUS ¥ KaK OH CTaBHT, 10 KAKUM MOTHBaM OH BCTYMaeT B KOH(MIIHK-
TBI, IO KaKUM H30€raeTr X, CTPEMHUTCA JIH OH OTCTamBaTh CBOIO,
MIPOTUBOIOJIOKHYIO YUUTENI0, TOUKY 3PCHHUS, KAKUMH CIIOCO0aMHU
MpeynpekIacT KOH(PIUKT, XOUYeT JIM Pa3pelIuTh KOH(IUKTHYIO
CUTYaIUI0, KaK MPH 3TOM YYHUTHIBACT MHTEPECHl OmNmoHeHTa. Uro-
Obl M3y4YeHHe MOTHBalMU KOH(MIWKTa OBUIO Ooyiee IeneHarpas-
JIEHHBIM, HaMH pa3paboTaHa IporpamMma HaOJIIOICHUS 3a KOH-
(bTUKTHOM NEeATeNFHOCTRIO yuanuxcs. B Hell oOparaeTcss BHUMA-
HUE Ha CICAYIONINE MPU3HAKU MPOSIBIICHUS MOTHUBAIIUHU: CTPEMIIC-
HUE O0OCTPUTH ASMOLMOHAIbHBIE KOH(MIMKTHI MU W30SKATh WX,
CTpEeMJICHE HHUITUUPOBATH COJIepkKaTeIbHble KOH(IUKTHI W U3-
0eKaTh UX, 00BEKT KOHMIUKTHON CUTYaIlHMH, ONTUMAIBHBIH BEIOOD
CTHJIL KOH(DJIUKTHOTO B3aMMOJICUCTBHUSA; 3MOIMOHAIBHOE KOH-
(bIMKTHOE COCTOSHUE, YMEHUE YNPaBIATh OTPUIATCIHHBIMU KOH-
(DIMKTHBIMH COCTOSIHUSIMU, TIPEATIOYUTAEMBIC JIECTPYKTUBHBIC WITH
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KOHCTPYKTHBHBIE ()OPMBI KOH(IMKTHOTO B3aUMOJIEHCTBHS;, COOT-
BETCTBHE CITOCOOOB M IIPHEMOB BEIOPAHHOMY CTHITIO KOH(IIMKTHO-
IO B3aUMOJCHUCTBHS;, YUE€T HHTEPECOB U IMOIIMOHAIBHOTO COCTOSI-
HUS OMIOHEHTa. MBI CUMTaeM, YTO MPEICTAaBICHHAS 3[€Ch METO-
JIUKa JTUATHOCTUKH C(HOPMHUPOBAHHOCTH MOTHBAIMM KOH(IUKTA
BIIOJTHE MOXET OBITh MPHIOKKMMA K Tporeccy (HopMUPOBaHUS
KOH()JIMKTOJIOTHYECKOW KYIBTYPHI CHennaincTa. Takoe cooTHece-
HUE OOBSACHSECTCS OYEBUIHBIM POJCTBOM (POPMHUPYEMBIX KauecTB,
r7leé MOTHBAIIOHHBI KOMIIOHEHT SIBJIsIeTCS 0a30BBIM JJsl KOH-
(IUKTONOTHYECKON KOMIETEHIINH, KOH(DIMKTOIOTHIECKONW TOTOB-
HOCTH B KOH(IUKTOIOTHIECKOH KOMITETEHTHOCTH KaK HHTETPUPO-
BaHHBIX XapaKTEPUCTUK KOH(MIMKTOIOTHYECKON KyJIBTYpPHI CIIe-
MaJIICTA.

CoBepILeHCTBOBaHNE AMArHOCTUYECKUX MPOLEeAyp ObUIO Hpo-
JOJDKEHO B UCCIIEIOBAHUSX, BHIITOJHEHHBIX IO PYKOBOJICTBOM aB-
topa. Tak, B mporecce (opMUpOBAHUS KOH(DIMKTOIOTHIECKOH
KOMIIETEHTHOCTH CIEIHAJINCTOB TaMOXKEHHOW CITyXObI I ycTa-
HOBJICHUS] UCXOAHOTO YPOBHS (POPMHUPYEMOT0 KauecTBa ObUIA OTO-
OpaHbl TecThl, CO3/laHa aHKeTa, CPOPMYITUPOBAHBI BOMPOCHI AJIS
Oecelbl M MHTEPBBIO C COTPYJHHKAMHU TaMOXKEHHBIX IMOJpa3Jelie-
HUH, a TakKe pa3paboTaHa cucTemMa Y4eOHBIX, Y4eOHO-TIpodeccro-
HaJbHBIX W TpodeccHoHaNbHBIX 3a7ad, co3/aH COOPHHUK 3adad 1o
TaMOXKeHHOHN KoH(uukToNoruu [115]. Mcnonb30Banue «3a1la4HOTO
MOJX0/1a» B KAa4eCTBE METOJa MCCIEeIOBaHUS CHOPMUPOBAHHOCTU
MPaKTUIECKOTO KOMITIOHEHTa KOH(MJIMKTOIOTHYECKOW TOTOBHOCTU
CTYJEHTOB — OyAyIIHNX TMeAaroroB ObLTO MPOBEICHO B AMCCEPTAIU-
oHoM wuccienoBannun 3.3. Jlpunku [88]. BricokomMy ypoOBHIO
c(OPMHUPOBAHHOCTH YMEHUH W HABBIKOB YIPABJICHUS TeIaroruye-
CKUM KOH(QJIMKTOM COOTBETCTBOBAJIO BOCHPOM3BEICHHE B PE3yJib-
TaTax pelIeHus] KOH(PIMKTONOTHIECKUX 3a/1a4 BCEX ITAIMOB yIpaB-
neHdeckoro perreHus. [locnemyromieMy aHanmm3y IMOABEPraliuch
Takue TMokasarenu: (GopMyJTHUPOBAHHE BCEX ITAIIOB MPHHATHS YII-
PaBJIEHYECKOT'O PELICHUS; TOCTATOYHOCTh MPEATI0KEHHOTO COAep-
KaHUS KOKIOro 3Tarna A ero pealn3anud. 3akioyas 0030p au-
AarHOCTHYECKMX METOAMK B TEOPHH M NPaKTHKE MOATOTOBKH CIie-
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[UAIACTOB K NPOPECCHOHATBHOW KOH(MIMKTOJIOTHYECKON Jiesi-
TENBHOCTH, OTMETHM KOHIIETITyaJbHO 3HAYMMBIE IJIS HAIIEero HcC-
CJICJIOBAHUS TIOJIOKEHUSI: O KOMILJICKCHOM (COI[MOJIOTHUECKOM, Iie-
JATOTUYECKOM W TICUXOJIOTUYECKOM) TOJXOA€ K JUArHOCTHKE
(hopMupyeMBIX KOH(MIUKTOJIOTHYECKUX MPO(ECCHOHANBHO BaXK-
HBIX KayecTB; 00 UCIIOIF30BAHNH «33Ja9HOTO MMOAX0/a» K JIUarHo-
CTHKE c(hOPMHUPOBAHHOCTH MPUKIIATHOTO KOMIIOHEHTa HHTETPHUPO-
BaHHBIX YPOBHEBBIX IMOKa3aTeliel KOH(IUKTOIOTUICCKON KYJbTY-
PBI; O COIPOBOIUTEIHLHON TMATHOCTUKE 00Pa30BaTEIBHOM CPebl C
LIEBI0 BBISBICHHS (DAKTONOTMYSCKUX JAHHBIX O MPUYMHAX, THIIO-
JIOTHH MTEAarOTUIECKUX KOH(IUKTOB.

OdeBngHa HEOOXOAMMOCTH B OINPENEICHUN ITHATHOCTHYECKUX
METOJIUK MHTEIPUPOBAHHOIO XapaKTepa JJIs MPOMEKYTOYHOIO U3-
MEPEHUsT Ka4yeCTBCHHBIX IIOKa3aTelicil KOH(IMKTOIOTHYECKON
KYJbTYPBI.

Kak yxe ormeuanock, B ['ocymapcTBeHHOM 00pa30BaTeIbHOM
CTaHIAPTE BBICIIETO MPOECCHOHANEHOTO 00pa30BaHuUs MPEIIOKEH
COJICpPIKATENIbHBIN KOMIIOHEHT Tpoliecca Mpo)eCCUOHAIBHOM MOAro-
TOBKH CHEIUAIMCTOB K KOH(IUKTOIOTHYECKON e TeIbHOCTH.

Bwmecte ¢ Tem mpobGiiema oTOopa conepikaHus B TEAaroruke
BBICIICH IIKOJBI, MO KpaifHeidl Mepe 1Mo KOH(MIMKTOIOTHH, pa3pa-
Oorana emie HemocTaTo9HO. OO0 3TOM CBUACTEIHCTBYIOT HE TOJb-
KO OTPaHHUYCHHOE KOJMYECTBO MPOTPAMMHOTO MaTepuasia, HO U
BPEMEHHOM TIPOMEXYTOK TMpENnojaBaHuss KOH(IMKTOJIOTUUA B
BBICIICH MIKOJNE (JUCIUIUIMHA BBEJCHA B MPAKTUKY BBICIIETO
npodeccroHanbHOTO 00pa3oBaHus ['ocymapcTBeHHBIM 00pa3oBa-
TEeITBHBIM CTAaHAAPTOM BBICIIET0 MPOodecCHOHATHFHOTO 00pa3oBa-
Hud B 1996 r.). Ham ynanocek npoanaau3upoBaTh HECKOIBKO MPO-
rpamm 1o aucuuiuinHe «Kondumukronorus» [48, 59, 74, 89, 94,
106, 126, 139, 207, 304] 1 yCcTaHOBUTH, YTO OOIIMMHU IS BCEX
MPOTpaMM BBICTYMAIOT CJIEAYIONME AUNAKTHYECKHE €IUHULIBL:
HMCTOPHUKO-TEOPETUIECKNE ACTIEKTHl KOH(IMKTOIOTHH; CTPYKTypa
U (QYHKIMH COLMAJIBLHOTO KOH()JIUKTa W €r0 BUIOB; MPUYHUHBI
KOH(DJIUKTOB (OOBEKTUBHBIE U CYOBEKTUBHEIC); THIIOJIOTHUS KOH-
(baUKTOB, MOJENH KOH(MDIUKTHOTO TOBEJCHHS, YIPABICHUE KOH-
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(bmukTaMu (crIocoOBl IPEeXyIpeKASHUS ¥ pa3perieHus KOH(IHK-
ToB). llpuBeneHHbI TepeueHb BIIOJHE COOTBETCTBYET MEXKIHC-
LUITMHAPHOMY TOIXO0QY B KOH(MIUKTONOTHYECKOM 3HaHUU (¢u-
noco¢us KOH(MIUKTA, COLUOIOTHS KOH(IIUKTA, ICUXOJIOTHS KOH-
(nukTa, menarornka KOH(MIUKTa) ¥ MOXET o0ecredyuTh QopMu-
poBaHUE KOH(IUKTOIOTHYECKOW KOMMIETSHIINH CHEIHAIHNCTA.
Bmecte ¢ TeM o4eBMAHBI pa3NUYUs aBTOPCKUX IO3HWIHHA Ha 00-
JIACTh KOH(IMKTOJOTHYSCKOTO 3HAHUS, HEOOXOJAMMOIO IS YC-
BoeHus. Tak, B cojepxaHue NPo(HecCHOHAIBHONW MOATOTOBKH
IOPUCTOB HE BKJIIOYACTCS 3HAHUE O BHYTPHIMYHOCTHBIX KOH-
(buKTax: «...MBI HE Oy/IeM paccMaTpHUBAaTh... KKOHMIUKT» YeNo-
BeKa C caMHMH co00il. B 3THX ciydasx, HECOMHEHHO, MMEIOTCS
MPOTUBOPEYHS, HO CIIOBO «KOH(IMKT» JUIsl TIOJJOOHBIX CHUTYaIlHi
MBI OepeM B KaBBIUKH, IMOCKOJIBKY OHO HEaJICKBATHO TOMY IIpPE/I-
CTaBJICHUIO 0 KOH(IUKTE, KOTOpOE pa3BuBaeTcs aBTopamm» [207,
c. 31]. CnemoBarenvHO, MpoOBeAcHHAs KOH(MIMKTOIOTHYSCKAS
MTOATOTOBKA B acleKTe MOJOOHBIX BO33peHUH He chopMupyer
BRKHBIH KOMIIOHEHT KOH(MJIMKTOJIOTHYECKOW KYJBTYpHI CIICI[Ha-
JUCTA: CIIOCOOHOCTh K Pa3pelICHUI0 BHYTPUIMYHOCTHBIX KOH-
(bITUKTOB KakK yCIIOBUS CTaHOBIEHUs npodeccuonanusma. [Ipuse-
JIeM elle OOuH mpumep, ydeOHas mucrurumHa «Koupmukroo-
rus», paspadoranras M.C. BepmmHUHBIM, 3asBIIeHHAs KaK COOT-
BeTCTBYyIomas ['ocygapcTBEHHOMY 00pa3oBaTeIbHOMY CTaHIIAPTY
BBICIIETO TPO(deccHoHANBHOTO 00pa3oBaHUs, U3 BCEX BHIOB CO-
[UaTBbHOTO KOH(IIMKTA MpeiaracT K H3y4eHHUIO TOJIbKO MOJIUTH-
YecKre, NMPaBOBbIe, OPTaHU3AIHMOHHO-YIIPABICHUYESCKHE KOH(IIHK-
Thl. B comepxaHue KOH(DIUKTOIOTHYECKOTO 3HAHUS COBCEM He
BKJTIOUEH MaTepHal MCUXOJIOTUU U menaroruku kKonduukra. Cie-
JIyeT OTMETHTb, YTO TAKOW MOJXOJ[ PaclpoCTpaHseTCs Ha ydeO-
HBIC TOCOOUS M yUYeOHUKH, MpETHA3HAYCHHBIC JIJISl CIICIIHATUCTOB
nonutonoros [48]. Takum oOpa3om, aHamU3 MUAAKTHYECKOTO U
porpaMMHOro Marepuana mno aucuumuHe «KoH(mukTogorus»
MO3BOJISIET YTBEPXkAAaTh, YTO MEKIUCIIUIUIMHAPHBIA IOAXOA K
(hOpMHPOBAHUIO COJEPIKAHUS TCOPETUICCKOW KOH(IMKTOIOTHYE-
CKOW TIOJITOTOBKY HE COOJIIOJIAETCs, @ MHOTAA MPOCTO UTHOPHUPY-
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€TCs; TICUXOJOTHS KOH(DIWKTa B TEOPETHUYECKOM COJEpIKAHUH
MTOATOTOBKHU TOJIUTOJIOTOB M IOPHCTOB HE HAaILIA JTOCTATOYHOTO
OTpaXEHUS; MeJarornka KOHQJIMKTa KaK CpPelCTBa BO3IEHCTBHS
Ha cy0ObekTa mpo(eCCHOHAIBHOTO B3aUMOJCHCTBUS W YCIOBHUS
(hopmupoBaHUs MPodecCHOHATN3MA B TPAKTHKY KOHMIMKTOJO-
TUYECKOW TIOJITOTOBKY HE BKJIIOYAeTCs (MCKIIOYEHHE COCTABIISIOT
MeJarorundaecke U MCUXOJOTHYecKue crernuanu3anun). [Ipmanny
CO3/aBIIIETOCs TOJOXKEHUS MBI O0BSICHSEM OTCYTCTBHEM BBIpabo-
TAaHHBIX KPUTEPUEB OTOOpa COAEepKaHHUA KOHQIUKTOIOTHIECKON
MOATOTOBKH CHEINAINCTOB.

Kakumu metogamu u hopMamMu ocymiecTBIsIeTCS POgeccrHo-
HaJbHAs TIOATOTOBKA CHEIMANUCTOB K KOH(MIMKTOIOTHIECKOM
nestenpbHOCTH?  M3yueHWe  BO3MOXKHOCTEH  TEIarorHYecKux
cpeAcTB B (OPMUPOBAHUH KOMIIOHEHTOB KOHQIMKTOJIOTHYECKOH
KYJIBTYpbI, ONTHUMAIbHBIX YCIOBUH HX pEaTU3alUh COCTABIISIO
OIIHy W3 MpoOJeM Hallero mccienoBaHus. Tak, B ITUCCEpTAIOH-
HBIX HCCIICZIOBAaHMUSAX, BBIITOJHEHHBIX IO/ PYKOBOJCTBOM aBTOpA,
OBUTM M3Y4YEHBI M JKCIIEPUMEHTAIBLHO MPOBEpEHBbl Ha 3PQEKTHB-
HOCTb ¥ OINTHMAaJIbHOCTH BO3MOXXHOCTH B (POPMHUpPOBAHHUU KOH-
(bIMKTOIOTHYECKOW KYJbTYPhl HA3BAHHBIX BBIIIE TEIArOTHYSCKUX
CPEICTB, MPUMEHSIEMBIX B IPOIECCE TEOPETHUECKON U IMpaKTHUe-
CKOH KOH(DIIUKTOIOTUICCKON TIOTOTOBKH B BBICIICH ITKOJIE M CHC-
TEeMe MOBBIICHUS KBaTUpUKanuu. B Xone sKcrepuMeHTaNbHON
paboTHl BBISBISUIOCH, HANpUMEp, KakK BIMSAET Ha (opMHpOBaHUE
MOTHBAIlUU KOH(IUKTA, KOHPIUKTOIOTUYSCKUX YMEHUIN B3anMo-
JNEHCTBHA C OMIIOHEHTOM B BEPTHKAIBHBIX KOH(IUKTAaX KOHMIUK-
TOJIOTHUECKHH TpeHUHT [253], OblIu chOopMyIHpOBaHB (OPMHU-
pYIolIre MOTHBALUIO KOH(IIMKTA ydYalluXcsi BOZMOXKHOCTH HHTE-
PakTHBHBIX MeToJoB oOydeHusi [315], Opuia mokazaHa BO3MOXK-
HOCTb (POPMHUPOBATh KOHQIMKTOJIOTHYECKYI0 TOTOBHOCTh U KOH-
(bIMKTOJIOTHYECKYI0 KOMIIETEHTHOCTh CPEICTBAMH CHEYUALIbHBIX
Kon@auxkmonozuveckux oucyuniun (yaeonoii kypce «Illemarormde-
CKas KOH(IUKTOIOTHS» B Ipolecce MpodecCHOHANBHONW ITOATO-
TOBKM y4HTelel B Bbicuiel mkone [88] u yueOHbiii kypc «KoH-
(IUKTONOTHS» U CHELUAINCTOB TAMOKEHHOM CITy>KOBI B CHUCTE-

88



2.2. Teopus u npakmuxa opmuposanus KOHQIUKMOI0ZULECKOT
KYJIbMypbl CREUYUAIUCIA 8 NPOoYecce NPogheccuonanbHoll HO020MOBKY

Me TIOBBIIeHUsT kKBanmudukamuu [115], a Takke B cucteMe BOCITH-
TaTeNbHOW PabOTHI C JTMYHBIM COCTABOM TOJ PYKOBOACTBOM PYKO-
BOJWTEISI TAMOKEHHOTO TMOAPA3/ICICHIUS B PeKOMEHIOBAaHHBIX [ 0-
CYJIapCTBEHHBIM TaMOXXCHHBIM KOMHTETOM (opMax: KpYIJIbIi
CTOJI, BEYep BOIPOCOB M OTBETOB, pabouee COBEIIaHKe, IPOU3BO/I-
CTBEHHBI uHCTpykTax [115]. B muccepranunoHHOM ucclieqoBa-
HUH, TOCBSIIEHHOM TNPOo(ecCHOHAaTBHONW MOATOTOBKE YUHTENS K
paspenieHu0 KoH(MIUKTa B BOCIUTATeNbHOM Iiporiecce [169], B
KauyeCTBE CPEJICTB OOYUYCHHS MCIOJIb30BAIMCH: ayJHOBU3YaAIbHEIC
pAabl, cofiepkaiue B cebe 00pa3 KOH(MIMKTA; JIUTEPATYPHBIC TIPO-
W3BENIEHUS, B KOTOPBIX MPUCYTCTBYET OMKCaHNE KOH(IUKTOB; pa3-
HOOOpa3HbIe UTPHI, Hecymue B cede kKoHDIUKT. JlokazaHa pa3Bu-
Barolas BO3MOXKHOCTh OMHAPHBIX METOJIOB BOCIIUTAHUS B (hOPMHU-
pOBaHUU KOH(MDIUKTOJIOTHYECKON TOTOBHOCTH CTYACHTa — OyIyIie-
ro nexarora [88]; cmoco0bl poOIeMHO-KOH(IUKTHOTO 00yUYeHHUs
[346]; meTon aHanmu3a XyJ0KECTBEHHOI'O U WIHOCTPATUBHOTO Ma-
Tepuana, poJieBble CHUTYallMH, aHAJIW3 CUTYalldd, METOH pEeTpo-
CIIEKIINM; aKTyallu3alus BOCIIOMHUHAHWHN, WLIIOCTPUPYIOIINE CH-
Tyanuu [169].

dopmupoBaHre KOHPIUKTOJIOTHYSCKOW KYJIBTYPhI CIIEIHAIHU-
CTa MBI CBSI3bIBAE€M C IMOATAITHBIM (POPMHUPOBAHUEM HHTETPHUPOBaH-
HBIX TMOKa3aTenel (KOH(IMKTOIOTHYECKOH KOMITETeHIINH, KOH-
(bIIMKTOJIOTMYECKON TOTOBHOCTU, KOH(IMKTOJIOTMYECKOW KOMIIe-
TEHTHOCTH, KOHCTPYKTHUBHOW KOH(JIUKTHOW MO3MUIIMH), CIICIOBA-
TEJBHO, NMPUMEHECHUE YKa3aHHBIX METOJOB OOyuYCHHS W BOCIIHTA-
HUS CUUTaeM TNpaBoMepHBIMHU. Jliiss QOpMHpPOBAHHUS YCTOMYUBBIX
(hopmM TIpOSBIIEHUS KOHPIUKTOIOTHIECKON KYIBTYPhl HEOOXOIUMO
YCJIOBHE CUCTEMATHYHOCTH MPUMEHECHISI MHTEPAKTUBHBIX METOJIOB
B Ipoiiecce KOH(IIMKTOJIOTHYECKOW MOATOTOBKUA. Harm BBIBOJBI
coBnaaaroT ¢ BeiBojgaMu E.E. AkumMoBO#, uzydaBiieil negaroruye-
CKHME OCHOBBI HCIONB30BaHMs KOH(IMKTa B 00pa3oBaTELHOM
nporecce [2, c. 17 — 18]. YueHBIM dKCIIEpUMEHTAIBHO JOKa3aHa
BO3MOXHOCTb OOYYCHHSI WHOCTPAHHOMY SI3BIKY CPEICTBAMU HUMHU-
TAIMOHHBIX HMTPOBBIX METOJOB OOYYCHHS, KOTOPBIC COJCPKAT B
ceOe KOH(MIUKT: pa3bIrphIBAHUE POJICH, METOJ «TeaTpau3alliu
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KOH()JIMKTa», PETIETUIMOHHBIE U COOTHOCUTENBHBIE OMUIUTPHL. M3
MIePEUYHNCIICHHBIX UTP OBLI CO3MIaH KOMIUIEKC M3 23 MHHH-ITUKIIOB.
HecMoTpst Ha BaKHOCTH MOTYUYEHHBIX BBIBOJIOB, aBTOP HE Mpeiia-
raeT NmporpamMmy COCTaBJICHHsSI MTPOBOTO KOMILJIEKCA, Ha OCHOBE
KOTOPOW BO3MOXKHO CO3JIaHHE MTPOBOTO KOMILJIEKCa B Kypce IMpo-
(beccronanpHO# menarornku. C 1enb0 00ecreYeHns JaHHOTO YC-
JIOBUSA B mporiecce GhOpMHUPOBaHUSI KOHMIUKTOIOTHICCKOW KYITb-
TYpbI CHEIUAIUCTA TOJKCH OBITh CIPOCKTHPOBAH HUIPOBOWM KOM-
IJIEKC KaK MPOIECCYalbHBIN KOMIIOHEHT (POPMHPYIOIIETO MPOLiec-
Ca, CTPYKTypUPOBAHHBIA B COOTBETCTBUU C 3TAllaMU HCCICAYEMO-
ro mpoiiecca.

B xakux ¢gopmax ocymiecTBIsieTCs npodeccruoHanbHas KOH-
(bmukTONIOTHYECKAS MOATOTOBKA? B CBs3M C TeMm, 4TO B HaIleM
HCCIICIOBAHUM KOH(IUKTOJIOTUYECKAsT KYJbTypa BBICTYyHAaceT B
Ka4yeCcTBE LETU KOH(IMKTOJIOTHYECKONH MOATOTOBKHU CICI[UATHU-
CTOB, TO JIOTUYHO 00paTUThCA K (hopMaM opraHuzanuu npodec-
CHOHAJIPHOM IMOJMTOTOBKHU M MEPEIOATOTOBKH CIIEIIHATINCTOB, KO-
TOpbIe OBLIM WCCIEIOBAaHBI M anmpoOUpPOBaHBI B MPAKTHUKE IPO-
(heccMOHANBEHON TOATOTOBKH U MEPEHOATOTOBKH CIICIIHAIUCTOB.
Hamu OBLIO yCTaHOBIICHO, YTO Yallle BCETO HCIOIB3YIOTCS Cle-
nytome (GpopMBl: crielManbHBIA KypC B BBICIICH IIKOJE U CHUC-
TeMe TIOBBIICHHUS KBaIH(PHUKAIIUA CIHenuaiucToB [2, 88, 93,
148]; xpyrablil cTOJN, Bedep BONPOCOB M OTBETOB, pabouee co-
BEIIaHUEe, MPOU3BOJACTBECHHBIA HMHCTpYKTax [115]; coumanbHO-
ncuxojorudeckud  tpeHunr [44, 22, 72]; 1OCUXO0JOrO-
relaroruyeckasl CTyIUsl, TAe 3aHATHS CTPOSTCS Ha MPHHIIMIAX
«CKPBITOT'0» BO3IEUCTBHS, «ITHYECKOTO BO3BBINICHUSI», Ies-
TEIbHO-TIPAKTHIECKOH HampaBieHHOCTH [169].

WzydeHue mutepaTypsl MO MEJarorndeckoil KOH(MIUKTOIOTHH
MO3BOJIMJIO YCTAaHOBUTh, YTO HaWOOJee Pa3pa0OTaHHBIM SIBIISETCS
AHATMTUYECKUN KOMITOHEHT KOH(IMKTOIOTUYECKOH W KOH(IUKT-
HOH NEATeTLHOCTH B OMBITE PAOOTHI C IETEMH O (OPMHUPOBAHHIO
Yy HUX KOHCTPYKTHBHBIX HaBBIKOB MOBEACHHUS B KOHQIHMKTaxX [72,
253, 340, 362]. Tak, B KauecTBE CpeACTBA aHAIN3a MPOTYKTUBHOM
KOH()JIMKTHOH JIEATENIbHOCTH IIKOJIBHUKOB W TpernojaBaTelncit
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(Bospact ot 12 mo 18 mer) /JIx. JleBu mpeiaraet UCHOIb30BAThH
THEBHUK KOH(IUKTOB [72]. CyTh 3TOTO METOMa 3aKIIOYacTCs B
TOM, 4TO K&KABIA pa3, CTAIKHBASCH C KOH(IMKTOM, OHH 3aHOCAT B
JHEBHUK ONMHUCaHWEe KOH(IMKTHOH NEesATEeIbHOCTH, OTBEUas Ha Pl
BONPOCOB 0 cyObekrax koH(iukTa (KTO OBUT BOBIEYEH B KOH-
(hmuxT?), 06bekTe KoHpHKTa (O YeM ObLT 3TOT KOH(PIUKT?), CIOo-
cobax paszpemenus koHpaukra (Kak o 3akonumics?). Ha uroro-
BOM 3aHSTHH aHAIUTHKA KOH(IUKTOIOTHYECKOW esITeTbHOCTH
pacumpsiercsi BompocamMu 00 akTuBHOCTH (B kakoM mpoueHte
KOH(JIUKTOB BBl TOBOPWJIM O CBOEM Hecorjiacuu?), o6 3Moumno-
HaJIBHOM YyIIpaBlieHUH B KoH(pmukTe (B Kkakux koH(]IMKTaxX BB
qyBCTBOBaIH THEB? Kak BB OOBITHO CIIPABISAETECH C HUM?), O CO3-
JAHHOM KaTajore 3(QQeKTUBHBIX CPEICTB pa3pelieHUs] KOH(IHK-
ToB (Habmoxast 3a KOHQIUKTaMU OpYTUX JIIOACH, BUIACTH JH BBI
MpUMEPHI CIIOCOOOB pa3pelieHusi KOH(IMKTOB, KOTOPhIE XOTENH
OBl ucnoib30BaTh? KakoBel oHN?). JIaHHBIA METOI, MMCIOIIHH, 11O
CyIeCTBY, pedIIeKCHBHBIN XapakTep, BIOJIHE MOXET OBITh HC-
MOJIb30BaH B KauyecTBE CAMOHAOIIOACHUS Ui YYaCTHUKOB 00y-
YaIKUX NporpamMMm no KoHpaukTonornu. OH HampasieH Ha op-
MHUPOBaHHUE OMBITa U KOH(PIUKTOIOTHYECKOH U KOH(PIMKTHOH Aes-
TENBHOCTH. ATpOOWPOBaHHBIA Ha TMPHUMEpE CTapIled MIKOJIBHON
Bo3pacTHOW Tpymmbl (18 yeT), OH MOXET OBITh HCIOJIB30BaH B
MpakTUKE KOHQIIMKTOJIOIHYECKON TMOJArOTOBKM O0ydarommxcs
CHELHUAUCTOB CpeJHero NpodeccHoHaTbHOTO 00pa3oBaHUS |
CTHELUATMCTOB-0aKalaBpOB U MperoaaBaTesiell COOTBETCTBYIOIIEH
TUCHUIUIMHBL. BMecTe ¢ TeM mpeamnosiaraeMblii IIUTEIHHBINA Bpe-
MEHHOW MPOMEXYTOK JIeaeT €ro MPUMEHEHHE OTPAHWYCHHBIM B
MPaKTUKE KYpPCOBOH MEPENOJArOTOBKH B CHCTEME TOBBIIICHUS KBa-
nudurKauu Kagpos.

[TpuMepoM aHATUTHYECKOH NEeATENbHOCTH OOydYaIOMIMXCS —
caMOaHallu3 — BBICTYIMAET 3aKIOYUTEIbHBIA dTal YIpPaKHEHHS
«Cnankas pobnemay (K. domens, 1998) [72], ipu 5TOM UCIIONH-
3yeTcsl s BOIMPOCOB, MO COJCPXKAHHWIO OTBETOB HA KOTOpHIC
MOXXHO TPOAHAJIN3UPOBATh CIEAYIOIIUE MOJOXKEHHS: 3MOLHUO-
HaJNbHbIC TEPeXUBaHU MpH Mepegade OO0beKTa KOHQIMKTa B
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mosp3y omnmoHeHTa (UTo THI YyBCTBOBAJ, KOT/a OTAAN MEYCHHE
rmapTHepy?); KOHQIMKTHBIE OKHIAHHUSA OT BBIOPAHHOM CTpaTerwu
(XoTen mu THI, YTOOBI MEUYECHH OCTANIOCH y TeOs1?); CMBICI COBMeE-
CTHOWM C OTNIMOHEHTOM KOH(MIUKTHOH AesaTebHOCTH (UTO ThI OXKU-
Jaellib OT COTJACOBAHHOTO C MapTHepoM MHeHwms? Kak TeI mpu-
mieNn K eIUHOMY C HMapTHEPOM MHEHHI0?); arpyMeHTHoe obecre-
YeHWe peann3yeMon KOHGIUKTHOU cTparernn (Kakue JOBOIBI ThI
MIPUBOANII, YTOOBI MOJMYYUTH YacTh MEYeHbs?), OLEHKA JOCTHUXKH-
MOCTH BBIODAHHOW CTpaTerMu M AOCTHTHYTOrO B Ipollecce pas-
pemenust koudaukra (B 3Tolt urpe ¢ To60ol obouuMCch cpaBen-
muBo?). HecMoTpst Ha TO, YTO JaHHOE YIpakKHEHHWE OTHOCUTCS K
MJIQJIIIEN MIKOJbHOM BO3PACTHOM TpyIile, OCHOBHbBIE MOJIOKEHUS
JJIsA aHaJIUTHYECKOUN KOH(i)JII/IKTOJIOI‘H‘ICCKOﬁ JACATCIBHOCTH BIIOJI-
HE COOTHOCHUMBI C MPAKTUKOH KOH(IUKTOIOTHYECKOH MOATOTOB-
KM KaK ITOJIHOI[EHHOTO 3Tana — aHAJIUTHYECKOTO — OpPraHH3aIluu
COBMECTHOW y4eOHO-KOH(IUKTOJIOTHIECKON MOACTUPYEMON WU
pearbHON KOH(IMKTOIOTHIECKONW NEeITCIIBHOCTH.

[MonBoas WTOrM aHanuM3y TEOPUM W NPaKTHKH Mpodec-
CHOHAJIBHOW MOJTOTOBKU CHEHHANTNCTOB K KOH(MIUKTOIOTHYC-
CKOH [eSATEeNbHOCTH, MOXXHO CHeNaTh CIEIYIOLIUEe BBIBOJEI.
dopmupoBaHHe KOH(MIUKTOIOTHYECKOW KYIBTYPHI CHEIHAAIH-
CTa He SBIAETCS IeJbl0 NMpo(hecCHOHATbHO-KOH(MINKTOIOTH-
YeCKOW MOATOTOBKU. B mpakTmke mpodeccHoHaiIbHOro obpa-
30BaHHUS (POPMUPYETCS TOTOBHOCTD CIEIIUATUCTA K OTIICIbHBIM
BHUIaM MPO(PECCHOHAITBHON KOH(IMKTOIOTHICCKONW NeITeIbHO-
CTU: THOCTHYECKOW, OPTraHM3aTOPCKOH, KOMMYHHKATHBHOM.
IIpeobpasyromas mpodeccrnoHanbHAsT KOH(IMKTOIOTHIECKAS
NEATeIbHOCTh (QopMHUpPYeTCs HemoctaTouHo. QOOs3aTenbHast
MOATOTOBKAa K NpOo(ecCHOHANbHOW KOH(IUKTOIOTHIECKOH
JESATCIIPHOCTA TPENyCMOTPEHAa TOJBKO IS psja CHCHaIH-
ctoB. ®PopMupoBaHHEe KOH(MIUKTOJIOTUUECKOH KYJIBTYPHI CIIe-
nuajgucTa B KOHTEKCTE 00menpodecCHOHaIbHOTO ITUKIA JTHC-
[UIUTHH WIIH TPEIOKEHHBIM B l'ocymapcTBeHHOM 00pa3oBa-
TEJIBHOM CTaHJapTe BBICIIEro MpogeccHoHaIbHOTO 00pa3oBa-
HHS COJIEpKAHHEM JHJAAKTHYCCKUX CJIUHHI] HE TapaHTHPYET
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IOCTHKEHHE XapaKTepUCTHK (HOPMUPYEMOro KayecTBa: OHO
OTPaHMYEHO W OZHOCTOPOHHE. /|aHHBIA BRIBOJA MOATBEPKIACT-
Csi aHaJIM30M y4eOHO-METOIUYECKOTo obOecreueHus mnpodec-
CHOHAJIBHOW MOATOTOBKH.

JloCTHXUMOCTh TIEAaroTHYECKOl NesATeNhbHOCTH 1Mo (popMupo-
BaHHUIO KOH(IMKTOIOTHYECKOH KYJIbTYphl CHEIHAINCTa BO3MOXK-
Ha, eclii OHa OyIeT OomupaThCcs Ha aleKBaTHBIEC TPUpPoe HOpMU-
pPyeMOro Ka4yecTBa, COBPEMEHHOMY MOHMMAHHIO IMEJaroruuecko-
ro GpopMupyIOLIETO Ipoliecca, 0COOCHHOCTAM CYOBEKTOB MeAaro-
THYECKOTO TPOIECcCa METOJO0JOTHYCCKUM, KOHIENTYaIbHBIM
noaxoaaM. Kak mokasan aHanu3 HayqHOTO 3HaHHS B Tpodeccro-
HaJbHOW KOHQIMKTOIOTHYECKOH IOATOTOBKE, HCIIOJIb30BaHHUE
BEPOSTHOCTHOT'O MOAX0/Ia, AaHIPArOTHIECKOTO MOIX0/a, 3aadHO-
ro MOJX0Ja MOXHO TPU3HATH U COBPEMEHHBIMH U COOTHOCHMBI-
MH C CYIIHOCThIO (hOpMHpPYyeMOro BHJa NPOGECCUOHATBLHOMN
KyJIBTYphl; BMECTE C TeM HE0OXOJWMO KOHCTATHPOBATh, UYTO Ta-
KHe KOHIENTyalbHbIe MOAXO0MbI, KaK CHHEPTeTHIECKHUH, KyJIbTY-
pOJIOFI/I‘IGCKHfI, CHTyaTHBHO-HOSHHHOHHLIﬁ, HE HCIIOJb30BAJINCH.
Hanumno npotuBopeure MexJay HEOOXOAMMOCTHIO OTOOpa KOH-
LENTyabHBIX OCHOB mpoiiecca (OPMHPOBAHUS KOH(IUKTOIOTH-
YECKOHU KyJIBTYpPHl M OTCYTCTBHEM B HayYHOM 3HAHWU METOJI0JIO-
THYECKUX 000CHOBAaHMM (hOPMHUPOBAHUSA ITOTO BHIA MPOGECcCHO-
HAJIBHOM KYJIBTYPBHI.

AHanmu3 MpakTUKH MPOGECCUOHATHLHON MOJITOTOBKH CIICIHA-
JIUCTOB K TPO(ECCUOHANBHONH KOH(IMKTOJIOTHYECKON ACSITEIlb-
HOCTH IIOKa3all, 4TO IeJIEBOH KOMIIOHEHT (QOpMyIupyercs Ha
nudepeHITIPOBaHHOM IOIX0/Ee, HE COOTHOCHUTCS C Y4YeOHOM
JIEATENBHOCTBIO, LIEJU CaMOPa3BUTHsI HE (POPMYJIUPYIOTCS; JHUar-
HOCTHUYECKHI KOMIIOHEGHT HYXKJAaeTcs B pa3pabOoTKe KOMIUICKC-
HBIX METOJWK, MO3BOJISIONINX YCTAaHABIMBATh YPOBEHb Pa3BUTHSI
OTIETBHBIX KOH()JIUKTOTCHHBIX CBOWCTB M Ka4eCTB, MHTETPHPO-
BAaHHBIX XapaKTEPUCTHUK KOHQIMKTOIOTHYECKOH KYJIbTYpHI, a
TaK¥XE IOJYUYCHUSA Q)aKTOHOI‘I/IT-IeCKI/IX JaHHBIX O KOH(i)JII/IKTOI‘eH-
HOCTH 00pa30BaTEeNbHOU Cpeibl; IS COACPKATCILHOTO KOMIIO-
HEHTa HEOOXOAMMO pa3paboTaTh KPUTESPUH OTOOpa COACpKAHUS
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npodeccrHoHaTbHO-KOH(DINKTOIOTHIeCKOro 00pa3oBaHus, BKIIO-
YaIOMIeT0 WHIWBHUIYAIbHBI W MEXINYHOCTHBIA ypOBHU (YyHK-
MOHUPOBAHUS KOH(DIUKTOIOTHICCKON KYyJIbTYPHI;, MPOIIeCcCyalb-
HBI KOMITOHEHT KaK BOCIPOU3BOMSIINN CUTyaTHBHBIC MapamMer-
pBI Oyayriei mpogecCHOHaTBEHON KOH(PIMKTOTEHHOW Cpebl U BCe
BHJIBI TPO(heCCHOHANBHON KOH(IMKTOIOTHYECKOW NEITeNbHOCTH
peanm3yeTcsi B HMHTEPAKTUBHBIX METOJaX OOydYeHHS, KOTOpPbHIE
JIOJKHBI OBITh CTPYKTYypHPOBAaHBI B HMIPOBOM KOMIIJIEKC, OTBe-
yaronuii 3tanaMm (GopMHUPOBaHUS KOH(MIUKTOJIOTHYECKOU KYIIb-
TYpBl cienuagucta. TakuMm o0pa3oM, HECMOTPS Ha MUMEIOIIUECS
MOAXOABl K TPOo(ecCHOHANBHO-KOH(INKTOIOTHIECKOH IOATO-
TOBKE CHELHUAINCTOB, MOXHO YTBEP)KJaTh, YTO OrpaHUYECHUE Le-
JIEBOH 3aJaHHOCTH MCCIEAYEMOro Bua MpodecCHOHaIbHOW MO~
FOTOBKM KOMMYHHUKAaTHUBHOM COCTaBIISIONIEH (peryisius B3auMo-
JEUCTBUS CyOBEKTOB MPOECCHOHANLHON NEeATeIbHOCTH) Hallljia
CBO€ OTpa)XCHUE B METOJOJOTHYECKUX M METOJAMYECKUX aCIeK-
Tax. [IpeogosieHne CIOKUBIIUXCA TPOTUBOPEUNA BO3ZMOXKHO, €C-
J¥ pa3paboTaTh IENOCTHBINM MOAXO0J K (POPMUPOBAHHIO KOHQIIUK-
TOJIOTUYECKOU KYJIBTYPHI CIIEIIUATUCTA.

JIOCTHXKUMOCTD TIeIarOrMYecKo AesTeTbHOCTH Mo (HhopMHUpO-
BaHUIO KOH()IMKTOIOTHYECKOM KYJIbTYPHI CICIIHATNCTa BO3MOXKHA,
€CIT OHa OyJIeT ONMMpPAaThCsl Ha aJIeKBaTHBIC pUpoze GopMHUpyeMo-
o KauecTBa, COBPEMEHHOMY MOHMMAaHHUIO MEAArOTMYECKOro IMpo-
necca, (GOPMHPYIOIIETO HCCICAYEeMbId BHIl MPO(EeCCHOHATBHON
KYJIBTYPEL.

OmnpeneneHHOE 3HaYSHUE B PEIICHUU MPOOIEeMbI (HOpMHPOBa-
HUS KOHQIMKTOJOTUYECKONH KYJIbTYpPHl CHEIUAINCTa HUMEET
000CHOBaHHasi HAMH KaTeropusl «KOH(JIUKTOJIOTHYECKas KyJIbTy-
pa cnenuanucra». BBeneHue KaTeropuu «KOH(IUKTOIOTHIECKas
KyJbTypa CHCIUAIKUCT» TO3BOJIAET YIIyOUThCS B ICHXOJIOTHYE-
CKYIO CYLIHOCTb T€X MENarorMYeCcKux sBJICHUH, KOTOPbIE OHA OT-
paxaeT. BpIiBIEHHWE WHTEPICUXUYECKOW OCHOBHI MPOQECcCHOo-
HaJbHO-KOH(DIUKTOIOTUYECKOW TMOATOTOBKY, PACKPHITUE HHTET-
PUPOBAHHBIX XapPAKTEPUCTHUK KOH(IUKTOIOTHYECKOH KYJIBTYPHI
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CIIELIMAJIACTA AAI0T BO3MOXXHOCTh OCMBICIMBATh B €AMHCTBE MHO-
M€ Ka3aBIUUECS paHee Pa3pO3HEHHBIMH IEarOTMYEcKue sBie-
Husl. JlaHHas KaTeropus ycTpaHseT pa3HOOOpa3ne, HeOJUHAKOBOE
IIOHUMAHUE TOATOTOBIEHHOCTH CHELUAIUCTa K NESITEIBHOCTH B
npodeccroHaIbHOW KOH(MDIUKTOTEHHON cpejie Kak NeAaarornyec-
KOTO sIBJICHHsI M HameyaeT OoJiee COBEPIICHHYIO CTPATETHIO ee
dbopmupoBanusa. OpueHTanus Ha (QOPMHPOBAHHE IEITOCTHOM
KOH(JIMKTONOTHYECKOW KYJIBTYPHI CIOCOOCTBYET IpeoOpa3oBa-
HUIO CIIOXKUBIIEHCS INPAKTUKH, MPEOJOJIECHUIO NMPOTUBOPEYUN U
HEJOCTaTKOB B MPO(ECCHOHATHFHON MOATOTOBKE CIIEIIUAINCTOB K
KOH(IUKTONOTHYEeCKOW nesrenbHocTh. lIpeobOnamaromeii ycra-
HOBKOW IIPH 3TOM JIOJKHA CTaTh OPHEHTAIMS Ha pa3pabOTKy HMH-
TEePICUXUYECKUX OCHOB Tporecca GopMUPOBAHHS KOHMIMKTOIIO-
TUYECKOW KyJIbTYphl crerpanucra. HeoOxommmo paspaboTarh
Mozenb (OpMUPOBaHUS KOH(IUKTOIOTHYECKOW KyJIbTYPHI CIe-
LHUAJIACTA, THBAPUAHTHYIO JJI1 BCEX ATAIllOB HEMPEPBIBHOIO IPO-
(heccnoHanbHOTO 00pa3oBaHUs, IS BCEX HAIPABJICHHWHA CIIEIH-
AJBHOCTEHN U CHIENMAIN3ALHUHN.
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Mnaea lll | KOHUENUNA POPMUPOBAHUA
KOH®NIUKTONOMMYECKOW KYTbTYPbI
CMNMEUMATINCTA B NPOLIECCE
NMPO®ECCUOHAILHON
KOH®NUKTONOMNMYECKOW NOArOTOBKU

3.1. MeToaonornyeckue ocHoBbl OpPMUPOBaAHUSA
KOH(PNIMKTONOrM4YecKomn KynbTypbl cneyuanucra

[Ipomtecc  popmupoBanrs KOHQPIUKTOIOTHUECKOW KYJIBTYpPhI
CTENHAIINCTa B YCIOBUSAX MPOQPECCHOHATFHON TMOATOTOBKH C METO-
JOJIOTMYECKON TOYKH 3pEHUST HEOOXOAUMO PACCMOTPETh C MO3HIINH
yenocmuoco noaxona (B.C. WnpuH). CoriacHo ero IOJIOXKCHUSAM
«JIMYHOCTH CYIIECTBYET U Pa3BUBACTCS Kak IIeJIoe, IMpollece ee CcTa-
HOBJICHUS, TIOCTYIIATEILHOTO Pa3BUTHS IIETIOCTEH TI0 CBOCH IpPUpPO-
Ie, KyJIbTYypHO-0Opa3oBaTeIbHOE IPOCTPAHCTBO, B KOTOPOM 3TO
MIPOUCXONT, — TOXKE IENOCTHOCTh, 3aKOHOMEPHOCTH (DyHKIIMOHU-
POBaHUS W Pa3BUTHUS KOTOPHIX TaKke HEOOXOJMMO YYHTHIBATh Ha
BCEX YPOBHAX — OT JEATENbHOCTH KOHKPETHOTO YUUTENS B KOHKPET-
HBIX YCIIOBHSX JIO Pa3pa0O0TKH M peau3allii CTPaTerud o0pa3oBa-
HuUs cTpanb» [116, 263, c. 6]. Jloruka u mocieaoBaTeIbHOCTD pea-
JIM3AIMH [IEJIOCTHOTO MOAX0/a K IMpoIieccy (hOPMHUPOBAHUS «HEKOES-
ro JIMYHOCTHOTO KadecTBa» paccmarpuBaercs H.K. CepreeBbim
[263]. YdeHBIid BBIACTSACT MIECTh Y3JIOBBIX ATAIOB IIPUMEHEHHS IIC-
JIOCTHOTO TOJXO0Ja K TEJarorHuecKuM HUCCIeIOBaHUAM: (HOPMYIH-
POBKa MPECTaBIeHU O CYIITHOCTH, (GYHKIUSIX, COCTaBE, CTPYKTYpPe
(hopmupyemMoro (peHOMEHA; OCYIIECTBICHHE CKBO3b «IIPH3MY» JaH-
HBIX TMPEJCTABICHUI PETPOCIIEKTUBHOIO aHAIM3a MPOOJIEMBI, OICH-
Ka €€ COCTOSIHMSI U COBPEMEHHOW TEOpUHU U IENAarOrMueckou mpak-
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THKH; pa3pabOTKa HAyYHBIX NMPEICTABICHUI O CYIIHOCTH, (DYHKIIH-
X, COCTaBe U CTPYKTypE, YPOBHIX CTAHOBJICHUS M Pa3BUTHSI MCCIIE-
JyeMOT0 Ka4ecTBa Kak IIEeJIOCTHOTO ()eHOMEHa B CTPYKTYpPE LIENOCT-
HOCTH 00Jiee BBICOKOTO TMOpPs/IKa; (OPMYIMPOBKA MPECTABICHUN O
BO3MOYKHOCTSAX Pa3zIMYHBIX ME€AArOrHYECKUX CPENCTB, KOTOPHIE Ha-
pAAy € MPEACTaBICHUSIMHE O JIOTUKE CTAHOBJICHHS U Pa3BUTHUS Kaue-
CTBa HEOOXOAMMBI [UIsi OoJiee IeNeHANPaBICHHOTO KOHCTPYHUPOBa-
HUS 3()(PEKTHBHOTO MEIOCTHOTO TpoIiecca; 0OOCHOBAHNE W pealTr-
3alusi MOZETH IEIOCTHOTO Iporiecca (GOPMUPOBAHHA HM3y9aeMOTO
Ka4yecTBa, KOTOpasi TOJHKHA COOTBETCTBOBATh OOBEKTHUBHOM JIOTHKE
CTaHOBJICHHS M PAa3BHUTHS KayeCcTBA, HOCUTH ATAITHBIN XapakTep, OT-
paXaroMMi TOCTENIEHHOCTh, HEMPEPHIBHOCTh U IPEEMCTBEHHOCTh
CTAHOBJICHHUS CBOMCTB JIMYHOCTH, HOCHTH LIETOCTHBIA XapakTep B
acTieKTe «CTaTHYECKOW M TUHAMUYECKOW CTPYKTyp MpoLecca», Ha
BCEX JTalax W BO BCEX CHTYalMsSX IIEJIOCTHOTO MPOIECcca JOIKHO
peaM30BBIBATECS CTPEMJICHHE IIe[jarora OpPTaHWYHO BKIIIOYATH
«CBO¥» TIPOIIECC B PeajbHO OCYIIECTBISIEMbIN IEIOCTHBIN Ieaaro-
THYECKHH Tporiecc. ABTOPOM BBICKa3bIBaeTCsl yOSKICHHE, YTO «ITO
BO3MOYKHO TOJBKO uepe3 IMPHCTAIFHOE BHHUMAaHHE K IEOCTHBIM
CBOMcTBaM (OPMHUPYEMOTO KAuecTBa, CBOMCTBAM, KOTOPBIE U «CO-
MIPSTAalOT» BCE OPraHU3yeMoe JJIS €r0 Pa3BUTHS CO BCEM KOHTEK-
CTOM JKM3HH BOCIHTYEMOTO, TJIABHBIM €T0 yCTpeMIICHHSAM» [263,
c. 9]. Beicka3aHHBIE TTOJIOKEHNUS SABISIOTCA 1T HAC OPUEHTHPOM Ha
BCEX 3Tarax MCCIENOBaHUS MPOoOJIeMbl (DOPMUPOBAHUS KOH(IUKTO-
JIOTMYECKOH KyJBTYphI CHEIHAIMCTa B TpoIecce MpoghecCHOHANb-
HOW moArotoBku. B rmaBe | cdopmynmpoBaHsl mpencTaBieHUs O
KOH(JIMKTOJIOTUYECKOH KyNIbType crenuanucTa, B riase 11 mpoana-
JU3UPOBAaHA TEOPUS M TNPAKTHKA (POPMHUPOBAHUS KOH(IUKTOIOTH-
YECKOW KyJIBTYphl CHEIHMATNCTa B Ipolecce MpodecCHoHaThHOMH
MTOJITOTOBKH, B HACTOSAIIEH TJIaBE OMMCHIBAETCS KOHIENIHS (GOpPMHU-
pOBaHUS KOH(PINUKTOIOTHIECKOH KYJIbTYPhI CIIEIIUATNCTA B IPOIIEC-
ce mpo(hecCHOHABHOI TTOATOTOBKH KaK CHCTEMA CBS3aHHBIX MEXITY
c000if ¥ BBITEKAIOUIUX OAWH U3 JPYTOro MAel — MOJOKEeHHUM, B3TJIs-
JIOB Ha TIporiecc (GOpPMHUPOBaHHS UCCIEAYEMOTO BHJIA MPOQECcCHO-
HaJIbHOU KYJIbTYpBI.
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Pa3zpaboTka koHmenmuu (HopMUpOBaHUS KOHMIMKTOJIOTHYE-
CKOHM KYJBTYPBI CTPOHUTCS Ha TPEOOBAaHUSAX LEIOCTHOTO MOIXOAA
OpPraHWYHO BKJIOYAaTh «CBOW» IPOLIECC B PEAIbHO OCYIIECTBIIsiE-
MBI LENOCTHBIN NMeJarorn4eckuii Mporecc, yUnThIBaTh CYLUTHOCTh
(hopMupyemMoro kauecTBa, a Takke JOTHKY CTAaHOBJICHHS U Pa3BU-
TUSl KadecTBa. Peanmuzaiust TpeOOBaHWH IIEOCTHOTO IMOAXOJa K
MIPOEKTHPOBAHUIO (DOPMHUPYIONINX MPOIIECCOB JIE)KHUT B JIOTUKE BHI-
SIBIIGHUS] 3aKOHOMEpPHOCTEH MMeAaroruyeckoro Imporecca, B KOTO-
PBIH BKJIIOUAETCS MCCIeNyeMbli IIpoliece (B HaIleM CIydyae — 3aKo-
HOMEPHOCTH TpOQecCHOHATBFHOro 00pa3oBaHMsI), METOAOJIOTHYE-
CKUX TIOJIXOJ0B, 00OCHOBBIBAIOIINX JOCTHKUMOCTB TIpoOIlecca Mc-
XOIII W3 CYIIHOCTH (DOPMHPYEMOTO KauecTBa, a Takke (PaKkToOpoB,
CTUMYJIMPYIOIIMX DPa3BUTHE IIEIOCTHBIX CBOWCTB (hopmMupyemoro
KayecTBa.

Haunem ¢ coumanbHO-IEOaroruueckoro acmekTa HpoOIeMbl
(hopMupoBaHUsT KOH(IMKTOJIOTHYECKOW KYJIBTYphl CIIEIHAIHCTA,
KOTOPBIH BBIpOKAeTCSd B 3aKOHOMEPHOCTAX MPOQPECCHOHATBEHOM
IIOATOTOBKH.

OnHolt U3 3aKOHOMEPHOCTEH MPO(ECCHOHANBHON MOATOTOBKU
YUEHBIMH PacCMaTPUBACTCS TyMaHUTapH3aLus MPOodecCHOHANTBHO-
ro oopasoBanus. Kak ykaseiBaeT A.A. KacbsH, ryMaHUTapU3aus
1 mpodeccroHan3anys o0pa3oBaHUs MOTYT U JOJDKHBI paccMar-
pHUBaThCS B E€AMHCTBE: NMPO(ECCHOHAIBHO-CIEIUANBHBIA BEKTOP
00pa3oBaHusl HE TOJIBKO MOXKET, HO M JOJDKEH ONpeNesiTh Xapak-
Tep rymaHuTapuzauu. «HeoOXomumo HalTH B T'yMaHUTapHBIX
HayKaX TO, YTO OPHEHTHUPOBAHO IO MPO(eCCHOHAITEHO-CIICIHAHN-
3UPOBAHHOMY BEKTOpPY UEJIOBEUECKOW IesITeNFHOCTH, W CAeNaTh
pe3yNnbTaT 3TOr0 TMOHMCKAa NPUHAIIEKHOCTHIO MEAaroru4eckoro
npornecca. ['ymanuTapuzanusi oOpa3oBaHus MPU3BaHA PACUIMPUTH
U YIIyOUTh TMYHOCTHBIH CMBICT B JIESTETIBHOCTH YeloBeKa. Tako-
BO ee BbICIIee npeaHa3HadueHue. OHO COOTBETCTBYET TEHICHIUSIM
pa3BUTHS COBPEMEHHOW IeNaroruueckoil HayKu C €€ yCTaHOBKOU
Ha CO3UIAaHHE JINYHOCTHO-OPHEHTHPOBAHHOTO OOPa30BaTEIHHOTO
mporecca. ... HeoOxonumo aeicTBOBaTh HE BOIPEKH, a B COOTBET-
CTBHHU C JIOTHKOH, KoTopas 3amaeTca Oynymieil mpodeccueii, cre-
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nuanbHOCTRIOM [122, c. 44]. bombimas kKoHKpeTu3amus, mpodec-
CHOHAITM3aMMs 00pa3oBaHus, €ro 0oJiee TECHAs yBs3Ka C HYKIaMH
MpoeCCHOHATFHOTO OBITHSI CTABUT BONPOC, HACKOIBKO KOHQIIUKT
npucyn] npodeccHOHaTbHON JEATeNIbHOCTH COBPEMEHHOTO CIie-
nuanucra?

Obpatumcs k npaktuke. Tak, mo mueHuro ['enpu @opna, ecnu
Obl CHEeLUaTUCThl aBTOMOOMJIECTPOCHUS HAYUYMJIMCh pas3peliaTh
KOH(QJIIUKTBI, TO 3TO MMO3BOJHMIO Obl CHU3UTh CE0ECTOMMOCTh aBTO-
MOOMIIA OoJbIlle, yeM 3a 25 JIeT TeXHHUUYEeCKHX HOBOBBeIeHUM [231,
c.3]. ABTOopsl 0000IIAIOIIEr0 HAYYHOTO TPyAa MO KOHQIUKTOIO-
run A. . Aanynos u A.W. llunuinoB npuBoasT clieayromne dax-
Tel: 15 % pabodero BpeMeHH Ha TPOM3BOJICTBE TepseTCS M3-3a
KOHQIUKTOB; 52 % KOH(MIMKTHBIX CUTyallWii BOHWUKAET MO BHHE
pyKoBomuTenel, nz-3a omnbouHbIX pemeHuid [12]. ITo pesynbra-
TaM HMCCIEIOBaHUS OCOOCHHOCTEH KOH(IMKTOB B TaMOXXEHHOU
cdepe (Ha mpumepe KalnHHHIPaACKOTO TaMOKEHHOTO YIpaBiie-
HUS1), IPOBEICHHOM I10J1 PYKOBOJICTBO aBTOpA, OBIJIO yCTaHOBIJIEHO,
YTO TOJIBKO TPETh OIPOIIEHHBIX COTPYAHUKOB TaMOKEHHOU CITyK-
OBl HE yJacTBOBaJIa B MPOM3BOJACTBEHHBIX KoHpMKTax [115]. O1-
METHUM, UTO NMPaBOOXpPaHUTEIbHAS AEATENBHOCTD 110 CYTH SIBIISETCS
KOH(JIMKTHOM, TaK KaK BBISIBICHUE HapyLICHUS 3aKOHOIATEIbCTBA
HeceT B ce0e KOH(IUKT MEXy IPOTUBOIIOJIOKHO HallpaBICHHBIMU
LEISIMA COTPYAHUKOB INPaBOOXPAHUTEIBHBIX OPraHOB M COBMeEC-
TUMBIX C HUMH CIyXO0 (OpraHbl BHYTPEHHHUX [N, TaMOXKEHHas
ciryx0a, HAJIOTOBas TOJUIHKA), C OJHON CTOPOHBI, M LEISIMH Hapy-
LIMTENIeH 3aKOHOAATEeNbCTBA, ¢ Ipyroi croponsl. Ciyxba cyneo-
HBIX IIPUCTaBOB peanu3yeT Npo(ecCHOHAIbHbIE 3a7ayl B IIOTEH-
OUATBHO KOHQUIMKTHBIX CHTYyalHUsX, TaK KaK HE BBITIOJIHSIOUIAN
pelieHne CcyAa OTBETYMK OMNpeAessieT aKTHBHBIE KOH(JIMKTHBIC
JEWCTBHSI CO CTOPOHBI COTPYAHUKA CITY>KObI CyZeOHBIX IPHCTABOB.
Taxum 00pa3oM, MOKHO cleNaTh NPEATIONOKEeHNE, YTO eciu (op-
MHUPOBaHNE KOH(DIMKTOIOTHYECKOH KYyJIbTYphI ClIeLaIicTa Oyaer
paccMaTpHUBaThCSl KaK II€NIb BBICIIETO MPO(ECCHOHANBHOTO 00pa-
30BaHMsA, TO CIEIYeT OKUAATh ero NpodeccHoHaTbHON 3P PEeKTHB-
HocTu. lleneBas 3amaHHOCTH paccMaTpUBAaeTCs HaMU B KauecTBE
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METOJIOJIOTHYECKOTO OCHOBAaHHWS HAyYHON KOHIENIH (HOopMHUpO-
BaHUS KOH(PIIMKTOIOTHIECKON KyJIbTYPHI CIIEIIHATNCTA.

[Mpomomxkast pa3BUBaTh UACIO HEOOXOJUMOCTH MpOdeccuoHa-
JW3alud B MOATOTOBKE CIEHHUAIICTOB, OCTAHOBHMCS Ha €IIe OA-
HOM TJIAaBHOM YCJIOBHH, 00ECIEYMBAIONIEM pEean3alnio dTON 3a-
KOHOMEPHOCTH, — Hepexo0 Om Y3KONpOQhecCUOHANbHOU NOO20MO8-
Ku x wupoxonpoghunvrou [213]. Kakum obpazoM Bo3MOKHA pea-
JU3aIus 3Toi 3aKkoHOMepHOocTH? B moucke oTBeTa Ha 3TOT BOIIPOC
MIpoaHaIM3UPYEM CoJiepKaHUue TpeOOBaHMH K COBPEMEHHOMY Me-
Hemxepy. Kak momyepkuBaer 3.A. YTKHH, MEHEIKEp Kak 4eno-
BeK, MPO(EeCCHOHAIBHO OCYIIECTBISIFOIINN (YHKIHIO YIIPaBICHUS
B PBIHOYHOW CHCTEME OTHOIICHWH, 0053aH HE TOJBKO MOHWMATh
NPUPOY YIPaBICHUYSCKUX TPOLECCOB, YMETh paclpeleisaTh OT-
BETCTBEHHOCTH 110 YPOBHIO yNPAaBJCHHUS, 3HATh SKOHOMUKY U Map-
KETHHT, HO U OBITh CIIEUATNCTOM 10 padoTe ¢ moabpmu. [losTomy
CTOJb BakHa (DYHKITUS MEHEKepa — MPOTHO3UPOBAHHE, MPEIOT-
BpallleHue BOSHUKHOBEHHS, CTIAKUBAHUE TIOCIEICTBUA KOHDIHK-
Ta, pa3pellieHne CIIopoB, YMEHHE MOJBECTH JIFO/ICH U3 BPaXKIbl UH-
TEpecoB K COTPYIHHYECTBY W B3aWMOIIOHHMAHHIO C TO3UIHMU
TpeThero juia (mo3unus meremxepa) [304, 305]. Takas mo3umus
JIOJDKHA OCHOBBIBAThCA HA CEPhE3HON IMCUXO0JI0T0-KOH(INKTOIOTH-
YECKOHM TeOpeTHIECKOM 0a3e: 3HaHUE TICUXOJIOTHIECKON CYyITHOCTH
KOH(JIUKTA, WHIVUBHIYATBHBIX XapaKTEPHUCTUK KOHQIUKTHBIX TH-
OB IMYHOCTEH U T.1. TakuM 00pazom, OUEBUIHO, UTO pear3amnus
uaen npodecCHOHaIM3alWU BBICIIEr0 00pa3oBaHMs BO3MOXKHA
JIUIIb HA OCHOBE uOeu NCUXOLOSU3AYUU NPOPeCcCUOHATLHOU HOO-
20MOBKU CHEeYUATUCMO8 K NPOOYKMUBHOU HPOhecCUOHANIbHOU
O0esiImenbHOCMU 8 NPOPECCUOHANbHOU KOHMIUKMO2EHHOU cpede.
OTO MONOXKEHUE BBICTYNAET METOAOIOTHUECKIM OCHOBaHHUEM IS
pa3paboTKN Hay4HOW KOHUIENIMH (POpMHUpOBaHUS KOH(IUKTONIO-
TUYECKOM KyJIbTYPHI CIICIIUAIHCTA.

Jus Toro 4ro6pl BBHIOpaTh TOT WJIM MHOW METOJ NO3HAHUS,
CIIelyeT UCXOJUTD U3 CYWHOCMU POopMUpPYeMO20 Kaiecmsd, npo-
yecca. B cBs3u ¢ 3TUM HEOOXOAMMO MOJYYUTH OTBET Ha BOMPOC:
YTO MPEACTABISET COO0H KOH(IUKT U KaKhe METOJOJIOTHYECKUe
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OCHOBBI ero mosHaHusi? Mcxons u3 Toro ¢akra, 4yTo Hapszmy c
poeCCHOHATBEHON KYyJIBTYpPOil 0a30BBIM Il HAIETO WCCIIEIO-
BaHUS BBICTyMaeT )eHOMEH KOH(IUKTa, 00paTUMCS K KOHPIUKTY
U OXapaKTepu3yeM TEeHACHIUH B €r0 U3yYeHUH, IOHUMaHuH. Tak,
MIOCBSITUB METOJOJIOTHYECKHM OCHOBAM HCCIEIOBAHUS KOH(IUK-
Ta rJ1aBy B oboOmatomeil paboTe MEKIUCUUIUIMHAPHOTO Xapak-
Tepa o koHpukTaMm, A.Sl. ArmynoB u M.U. lllununos ycrano-
BWJIM, YTO «KOH(IUKT OTHOCHUTCS K TaKOMY KIIACCY SIBJICHUH, B
HCCIICJIOBAHUM KOTOPBIX KpaiHe JKelaTelbHO HCIONb30BaHNE
cucteMHoro monaxona» [12, c.135]. ABTOpsI MOTHUBUPYIOT CBOM
BBIBOJI caMUM ()€HOMEHOM KOH(IMKTa, KOTOPBIA paccMaTpUBaeT-
Cs1 KaK COLMAJIBHO OOYCIJIOBJIEHHAs M JUHAMUYECKasl CUCTeMa, He
cBOIMMAs K MPOCTOW CyMME CBOMX DJIEMEHTOB, OOJajarommias
CTPYKTYpOH, B KOTOPO# CBOICTBa 3IeMEHTa OMPEACISIOTCS €ro
MECTOM B 3TOH CTpykType. B KkauecTBe eIUHHIBI CHCTEMHOTO
aHanu3a KOH(JIMKTa MCIOJb3YyeTCsl KOH(JIUKTHAs CHUTyalus,
HMMEIOIIAsl ONIPENEICHHbIE COAEPKATEeIbHbIE U AUHAMUYECKHE Xa-
PaKTEepUCTUKH, BPEMEHHBIE W TPOCTpPaHCTBEHHBbIC TpaHuibl. Co-
JepXXatelbHble 3JIEMEHTHl KOH(JIHMKTa MPEICTaBICHBI B MOHSA-
TUHHO-KaTETOpUaIbHON cxeMe onucaHusi KoHpHuKkTa. OHa BKIIIO-
yaeT OJMHHAILATh OCHOBHBIX KAaTETOPHAIBHBIX TPYII: CYyII-
HOCTb; KnaccuuKanus; CTpyKTypa; (pyHKIUHN; SBOJIOLUS; ICHE-
3WCc; AWHAMUKa; wHopMalus B KOHQIMKTE; MpeayNnpexkacHUE;
3aBeplIeHne KOH(IMKTa; NHArHOCTHKA W HcciepoBaHue [12,
c. 139 — 140]. Jnst nnnrocTpanuu Te3uca 0 KOHPIUKTE KaK CIOXK-
HOOPTraHMU30BaHHOHN CTPyKType oOpartuMmcs K mpakTtuke. «Kysne-
1IOB MpHIIIeN Ha ydyacTok moctooTpsiaa 11 ner Hazan. Huuem He
OTIHYaNCS OT JIPYTHX, CPESAHEHbKUN MapHUIIKA U3 JepeBHH. Pa-
OoTan BaxTamu 1o HexensM. Hagamock ¢ moBapa, cran KysHenos
Ha HEro HAaCKaKWBaTh: TO HEBKYCHO, TO HemocoieHo. Ha mecto
ero HUKTO He ctaBui. U 3to Kysio, BuaHo, npoasunyio. [lomen
npumupatbes kK KTY — xoaddumuenty TpymoBOTo ydacTus,
OIIEHKE, KTO KaK padoTaeT, OT ATOro W 3apruiara 3aBucHT. Hy u
ONATH KTO-TO B IyIllle C HAUM OBUI COTJaceH, KTO-TO CBS3BIBATHCS
HE XOTeJl, KOMY-TO MPOCTO WHTepecHO. Jltoau pasHeie, a y O60ib-
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LIMHCTBA, KaK B MHCTHHKTE, BO30YKACHNE MPOTHB HadalbCcTBa. A
ManorpaMoTHelii Ky3s Bce HEIOBOIBCTBO, HEJOBEPUE BIIMTHIBAI,
BBICTYTIAJ M CJIBUT YK€ OOPIIOM 3a TpaBay.

OnHaxapl OH MpUIIEN K HA4YalbCTBY AJIS PasroBOpa: MoYeMy
KBapTHPY HE Jalld, U B OIUIATe HET CIIPaBEJIMBOCTH, M Ipopada
Hazno cHATh. PykoBoanTens BaBunoB moHnman, 4ro OpuxonsT mnap
CILyCTHUTb, 4TO-TO 00BsICHs 1. HO My»XMK ynepTsiii oka3aics 10 Io-
Pa3UTEIBHOCTH, ¥ B KOHIIE KOHIIOB HAYAJILHUK CEPAHUTO BEJEN eMY
BhITH. Ky3HEnoB ragko 3acMesyicss U JOCTall U3 CYMKH cpasy [Ba
obpesa...». UToObl pa3pemnTs 3TOT OCTPBIA KOHPIUKT, PyKOBOAH-
TEJI0 HEOOXOAMMO BHIOPATh OAWH €JMHCTBEHHBIH BEPHBIN CII0CO0
KOH(JIUKTHOTO B3aMMOJECHCTBUS ¢ pabounuM. [l 3Toro emy Hano
OCYIECTBUTH BCE BUIBI KOHPIUKTOIOTUIECKON JESITETIBHOCTH: BO-
MEPBBIX, IO NPSIMBIM U KOCBEHHBIM MpPHU3HAKAM OIPEIEIUTh MPH-
pony KkoH}uuKTa (0OBEKTHBHYIO/CYOBEKTHBHYIO), BO-BTOPBIX,
MIPOHA0II0JaTh TPOSABICHNE KOH(UIMKTOTEHOB; B-TPETHHX, OIpE-
JEeIUTh 00bEKT KOH(UINKTA U ONIIOHEHTHBIN KPYT, THI OIIIOHEHTA
W THUI KOHQJIMKTA; B-TPETBUX, COCTABUTH KapTy KOHPIUKTA (MTO3H-
LUH ONIOHEHTOB — CBOIO COOCTBEHHYIO U pabouero); B-4eTBEPTHIX,
MpoHalIoaaTh MposiBIeHHEe (AKTOPOB, HMEIOLINX BEPOSITHOE
BIMSHUEC Ha Pa3BUTHE BO3HUKIIEH KOH(MIMKTHOW CUTyalWH; B-
IIATHIX, IPOU3BECTU CAMOHAOIIOIEHHE C 1IEJIbI0 BBIABICHUSA COOCT-
BEHHOTO INCUXO(QH3MYECKOTO COCTOSIHUSI B JTAHHON KOHQIMKTHOMN
CUTYyalluH; B-IIECTHIX, COOTHECTH OOBEKT KOH(IIMKTA C CHCTEMOH
mpodecCHOHANBHBIX U COOCTBEHHBIX LIEHHOCTHBIX OPHEHTALUH; B-
CellbMBIX, ONPEACIUTh COOCTBEHHYIO MO3ULMIO IO OTHOLICHHIO K
BO3HHKILEH KOHQUIMKTHOM CHUTYallH; B-BOCBMBIX, CQOPMYIUPO-
BaTh II€JIb TOCIEAYIOIIEH KOH(JIUKTHOM JEATCIbHOCTH; B-
JEBSITHIX, MPOHM3BECTH aJCKBATHBIH TNPOW3BEACHHOMY aHAJH3Y
KOH(JIUKTHON cHUTyaluu BHIOOp KOH(MIMKTHOTO CTHJIS; HaKOHEI,
peann30BaTh €ro B COOTBETCTBYIOLIMX CrIoco0ax u mpueMax. Kak
BUIHO, KOH(IIUKT, NEHCTBUTEIBHO, IPEACTaBIAET COO0M CI0XKHO-
OpPTaHM30BaHHYIO, MHOTOYPOBHEBYIO, 3BOJIIOIUOHUPYIONIYIO, OT-
KPBITYI0, OXBaYCHHYIO COBOKYITHOCTBIO TIPSIMBIX U OOpaTHBIX CBS-
3€l, CUCTEMY.
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[lonsiTHO, YTO ISl TIO3HAHHSA CTOJb CJIOXHOW CHCTEMBI B3au-
MO3aBUCHUMBIX DJJIEMEHTOB KOH(GIMKTHON CHTyallil HEOOXOIUM
aJICKBaTHBIM METOMOJIOTHYSCKUI IMOoAXod. MBI CUMTaeM, UTO MM
MOXXET BBICTYIIUTh CHHEPreTHYECKHH MOIXOJ, peanu3yromuil
CYIITHOCTh CHHEPTETHKH, «HETMHEHHON HAYKH», aKIIEHTHUPYIOLIeH
BHAMaHHE Ha B3aUMOIIEPEX0JaX «IOPSIOK — XaoC — IMOPSIOK» B
WX COOTHECEHHOCTH C TPOLECCAMH pa3BHUTHs, cTaHOBieHusA. Cu-
HEpreTUKa BBICTYIAeT B KaueCTBE CPEACTBA IMOCTPOSHHS WHQOP-
MaIMOHHO-KOMMYHHKATHBHOTO KaHalla, CBS3YIOLIET0 OHTOJOTHH
OBITHS WM CTAHOBJICHHUS, CYIIECTBYIOLIETO M BO3HUKAIOIIETO, CTa-
OWIIFHOTO W HECTaOWIBHOTO, TOpsAKa M Xaoca. OOpaTHUBIIUCH K
MIPUBEICHHOMY TIPUMEpPY MPOo(hecCHOHATBHOTO KOH(INKTA, MOKHO
KOHCTAaTHPOBAaTh, YTO PYKOBOJMTENb HAXOIUTCA B TOUKE OHU(ypKa-
LMY, T/I€ YCTOWYMBOCTh MPEKHETO COCTOSAHUS MOAXOAUT K NMOPOTY
MOTEpHU, U caMa KOH(MJIMKTHAS CUTYyallsi KaKk CUCTEMa CTaHOBHUTCS
KpaiiHe 4yBCTBUTEIIbHA K BHEUTHHM BO3ICWCTBUSAM, KOTOPHIE MO-
TYyT OBITH camble pa3zHbie. CiemoBaTeabHO, CaM PYKOBOIUTENb MO-
KET BbIOpaTh caMble pa3HbIe CIICHAPUU JANbHEHINIETo MOBE/ICHHUS.
Wnen cunepreTrku 0 MHOrooOpa3uu U (parMeHTapHOCTH CLieHa-
pHEB Pa3BUTUSI OAHOW M TOW K€ CHCTEMBI, POJIM CIy4YaliHOCTH B
BBIOOPE CTPATErHH Pa3BUTHUS CUCTEMEI, IIOCTYIATEIbHOM Pa3BUTHH
BBEIOPAaHHOTO HOBOTO COCTOSIHHS W, CJIEOBATEbHO, OTBETCTBEHHO-
CTH 3a cOpMYyIHPOBAHHYIO KOHPIMKTHYIO MO3UIUIO (ONIMOHEHT —
yHOpaBisieMblil CUTyallMii WM ONIIOHEHT — YNPaBJISIOLIMHA CHTYya-
LUeit), caenaHHbli BEIOOp KOH(DIMKTHOW CTpaTeTHH TOJDKHBI CTaTh
METOJIOJIOTUYECKUMHU OCHOBAHHSIMH IS TIporiecca (hOpMUPOBAHUS
KOH(JIMKTOJIOTHYECKOHN KyJIbTYPHI CIIEIUAIHCTA.

Cunepeemuuecxkuti nooxoo (H.®. Peiimec, IL.K. AnoxwuH,
C.I1. KypaoromoBa, H.H. Mowuceesa, U.P. [lpuroxkun) nossonser
MpeACTaBUTh Mpolecc (QOPMUPOBaHUS KOHMIMKTOIOTHUECKON
KyJbTYPHl CIEIUATUCTa KaK OTKPBITYI0 CaMOPa3BHBAIOIILYIOCS
CHUCTEMYy B YCJOBHAX HEPaBHOBECHOCTH, HEIMHEHHOCTH, HeoOpa-
TUMOCTH, KaK «KOH(IMKTOT€HHYIO 00pa3oBaTeNbHYIO0 Cpeay». AB-
TOp Tpeanojaraet, 4To KOHQIMKTOreHHas 00pa3oBaTesibHasl cpena
€CTh CHCTEMa PEaJbHBIX M MOJIECIUPYEMBIX, MEKIUYHOCTHBIX H
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WHAWBUAYAIbHBIX KOHQIUKTHBIX CUTYallui ¥ KOH(QIUKTOB, B IPO-
LleCCe YIPAaBIEHUS KOTOPHIMU Yy OOYdYaroLerocsi o0ecrnednBaeTcs
MEPEXo/i OT pa3BUTHA KOH(MIMKTOIOTHYECKONW KYJIbTYPhl K CaMo-
PasBUTHIO, OT yIpaBJICHHUs MpEnojaBaresieM B KOH()IUKTHOH CH-
Tyalluu K CaMOYTIPaBJICHHUIO B HEM.

Hcnonp3oBanue cucmemHozo nodxoda mo3BOIISIET OCYILIECTBUTD
MOJETIMpOBaHue Iporecca (GpopMUpPOBaHUS KOHQIUKTOJIOTHYECKOH
KyJNbTYpBl CHELWANIUCTa, BBIACTUTH OCHOBHBIE KOMITOHEHTHI H3Y-
4aeMoro IMpoIecca, UX B3aUMOCBSI3b U KOHEUHBIH pe3yJIbTar.

JluunocmHo-0esimenbHOCMHUbINL HOOX00 CITY’)KUT OCHOBaHHEM
HCCIICIOBAaHUS MTOTOMY, 4TO IpodeccroHanbHass KOH(QIUKTOIOTH-
Yyeckas JeSTEIbHOCTh CIEIMAIMCTOB IPEICTaBIsieT co00M COoBO-
KYITHOCTh BHJIOB KOH(JIMKTOJOTMYECKOW AEATeNbHOCTH. basupy-
eTCsl JaHHBIN MOAXO0J Ha MPUHLHUIAX Pa3BUTH, UCTOpU3MA, MIpe.-
METHOCTH, aKTUBHOCTH, MHTEPHOPHU3ALMU-IKCTEPUOPU3ALUN KaK
MEXaHN3MOB yCBOEHUS OIIBITA, €INHCTBA CTPOCHUSI BHYTPEHHEN U
BHEIIHEH JESATEIbHOCTH, CHCTEMHOIO aHaln3a NCUXUKH, 3aBHCH-
MOCTH TICUXHYECKOTO OTPaKEHHsI OT MECTa OTpakaeMoro o0beKTa
B CTPYKType eATeNbHOCTU. JJaHHBIN MOAX0/A MO3BOJSET paccMar-
pHUBaTh B €OMHCTBE YUeOHYIO, KOH(IMKTOIOTHUECKYIO U mpodec-
CHOHAJIBHYIO e TEILHOCTH 00YYaroLIerocs.

B.4. Jlsynuc, oCHOBBIBAsCh Ha MPaKTUKE HEMPEepBIBHOTO 00Opa-
30BaHMs, JIOKA3bIBACT, YTO yueHHe (ydeOHas JeAaTeNbHOCTh) — 9TO
HE aJanTHBHAs K Mpoeccud AesATeNbHOCTb, a MPOAYyKTHBHAsS
TBOpUYECKas NESATEIBHOCTh, KOTOpas MpEACTaBIiAeT coOOi Momu-
MOpGHYIO IesSITeNbHOCTh, OPraHMYECKH BKJIIOYAOMIasi B ce0sl U Ur-
Py, ¥ TPy, U TBOPYECTBO. DTOT K€ aBTOP YKa3blBaeT HAa MOJEJIb
Hay4YHOTO TMO3HaHMUA KaK KOMMYHHMKATUBHYIO JEATENbHOCTh: «Mo-
Jenu H. bopa, JI. boma npoBo3riiacuiu BEPOSATHOCTHBINA XapaKTep
HAy4YHOTO TIOMCKa HCTHHBI, HEBO3MOXHBI 0€3 KOMMYHHWKAIHH,
OTKPBITOTO IMAajora, COMPUYAaCTHOCTH pa3HbIX mo3uuuit» [171, 6].
VIMeHHO cOBMeCTHasl AEATEIbHOCTh PA3ABUIaeT penepTyap KOTHHU-
TUBHBIX MPOLIETYP M KOMMYHHKATUBHBIX MO3UIIUH.

HeoOxoauMocTh TpeACTaBUTh CIELHUATINCTY €CTECTBEHHYIO
KapTHHY ero OBITHS BO BCEM MHOT00Opa3Hu CUTyalMid B mpolecce
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podecCHOHANBHOW TOATOTOBKH CTaBUT CIEAYIOIIMH BOIIPOC: C
MO3ULUI KaKOro METOJO0JIOTHYECKOro IMOAXO0AAa BO3MOXKHO Ipea-
CTaBUTh KOH(IMKTHYIO PEalbHOCTH BO BCEM €€ MHOrooOpasuu?
MBI cuMTaem, 4TO OTBET Ha 3TOT BONPOC HAXOAMUTCS B JIOTUKE Be-
posTHOCTHOro moxaxoxa. OctaHOBUMCS MOApOoOHEe Ha CYLIHOCTH
BEPOSITHOCTHOTO MIPOTHO3UPOBAHUS IESTEIBHOCTH U IESTEIBHOCTH
B YCJIOBUSIX KOH()JIMKTA B YACTHOCTH.

BeposiTHOCTHOE MPOTHO3MPOBAHHUE B JIEATENBHOCTH YeNIOBEKa
uccnenyored b.®. JlomoBeiM, b.C. I'epmrynckum, 11.M. Oeiiren-
O6eprom. OOImME BO3MOXHOCTU B3aMMOJACHCTBUSI BEPOATHOCTHOTO
MIPOTHO3UPOBAHUS C PA3IMYHBIMH CTOPOHAMH OYAyILEro BhISBIIE-
HEI .M. @etirenoeprom [47]. OH oTMeYaeT MATh Pa3INIHBIX Ba-
PHAHTOB XapaKTepa BEpOATHOCTHOTO mporHo3a. [lepBrlii cBsA3aH C
MIPOrHO3MPOBAaHUEM JallbHEHIEro XoJa BHEIIHHWX, HE IOJBIACT-
HBIX CyOBeKTy coOBITHH (Hampumep, NpUpOAHBIX). Bropoil Bapu-
aHT XapakTepa BEpOATHOCTHOTO MPOTHO3UPOBAHHS 3aKII0YAeTCs B
[IPOTHO3UPOBAHUM  PE3YJIbTATOB  COOCTBEHHOW  JIEATEIBHOCTU
(cyObeKT BIMSET Ha Pa3BUTHE BHEIIHUX COOBITHI). B cooTBercT-
BHH € MPOTHO30M OCYIIECTBIIAETCS IUIaHUpOBaHue AencTBuil. Tpe-
TUH BapuaHT CBS3aH C LIEJCHANPaBICHHOCTHIO eicTBUI CyObeKTa
B nporHo3e. CyObeKT OLCHUBAEeT 3HAYMMOCTD U1 HETO MIPOTHO3H-
PYEMBIX COOBITHH M CONOCTABIISIET 3HAYUMOCTh BO3MOXHBIX Bapu-
aHToB Oynmymiero. [Ipu BeIOOpE COOCTBEHHBIX ACUCTBUN CYOBEKT
YUUTBIBAET KaK BEPOSATHOCTD JOCTHXKEHUS LIENH B Pe3yNbTaTe 3TUX
JNEHCTBUH, TaK U 3HAYUMOCTb I HETO NPEAIOaraéMoro pe3yib-
TaTa. YeTBepTHI BapHaHT BEPOSITHOCTHOI'O MPOTHO3MPOBAHMSA 3a-
KJII04aeTcs BO BKIIOYEHHM B OKPYXKAIOLIYI0 CYyOBEKTa CHUTyalUio
aKTUBHBIX 3JIEMEHTOB cpenabl (mapTHepoB). B maHHOM BapuaHTe
MPOTHO3 BKJIIOYAET TUIOTE3bl O HanOoJiee BEPOSTHBIX NEHCTBUIX
napTHepoB. [IporHo3upoBanue Oynymiero BKIOYAaeT pedIieKcHB-
HBIE MIPOLIECCHI — TUIOTE3Bl «YTO AyMAeT OH O TOM, YTO JYMAlo 5i».
IIaTBIil BapuaHT BEPOATHOCTHOI'O MPOTHO3UPOBAHUS CBSI3aH C IIPO-
THO3UPOBAHUEM COOCTBEHHBIX 3aTpaT, HEOOXOMUMBIX JJISI peajv-
3aluM IeicTBUH (BpeMEHHBIX, SHEpreTHYeckux) [26, c. 4 — 6]. Mbl
MpearoiaraeM, €ciii NpOrHO3UPOBAaHUE Pa3BUTHA COOBITUH U Ijia-
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HUPOBAaHUE NEHCTBUI Ui JOCTHXKECHHUS JKEIaeMBIX Pe3yJbTaTOB
SBJISIFOTCSL. HEOThEMJIEMBIMU KOMIIOHEHTaMH JII000H e TeIbHOCTH
YeNloBeKa, TO KOH(PIUKTOIOTHIECKOe MPOrHO3UPOBAHNE TIPEICTaB-
JsieT co00it 0coObIi BUA BEPOSTHOCTHOTO IPOTHO3A.

OtMeuas 3aBHCHUMOCTb YPOBHS NMpPEIABHICHHSA OT Ipodeccuo-
HaJbHOTO onbITa, b.®. JloMOB pasnnuaer crnemyromue ypOBHH
IUTAHUPOBAHUS YIPABIAEMOro Iporuecca. «JIEeMEHTapHBIH ypo-
BEHb — JTO OIpeJeNieHHe TOCIeI0BATEIPHOCTH OCHOBHBIX (a3
mpoliecca B CBSI3M C MpelmnojiaraeMbiMu AeiicTBusimu. Ha Gonee
BBICOKOM YPOBHE INpeyCcMaTpUBaeTCs HECKOJIBKO Pa3lIUYHBIX BO3-
MOJKHBIX BapUaHTOB Ipolecca W NPUOIM3HTENbHO (Ha OCHOBE
MIPOIIIJIOTO OIIBITA) OIICHWBAIOTCS MX BeposTHOCTH» [168, c. 220].
[Mpomomxkass u pa3BuBasg aHau3 SPQPEKTHBHOTO TUIAHUPOBAHHMS,
O.C. I'pebeHIOK BBICKA3bIBAET MPEATONIOKEHNE, YTO Hanboiee d¢-
(EKTHBHBIN CIOCO0 — 3TO MJIAHUPOBAHHE ACATCIBHOCTH C YUETOM
MIPEIIoJIaraeéMoro N3MEHEHUS yCIOBUH, B TOM YHCIE BEPOSTHOCTU
BO3HUKHOBEHHUS TEX WJIM HHBIX COOBITHH [66]. CiemoBaTeNbHO,
nporecc GOpMUPOBaHUS KOH(MIMKTOIOTHYECKONW KYIbTYpHI CIIe-
LUAINCTa B COAEPIKATEIBHOM M IPOLECCYaIbHOM KOMIIOHEHTaX
JOJDKEH MPeayCMaTpUBaTh BEPOSITHOCTHBIE KOH(INKTOJIOTHYECKHE
3aJaudl Kak Kjacc Mpo(eCCHOHANBHBIX 33ad B KaueCTBE IeJaro-
TMYECKHUX CPEICTB.

C mo3unuii éeposamnocmHozo TMOAXO/Aa CHCTeMa Iefarormye-
CKUX CpencTB (HOpMHUpPOBaHUS KOHQIUKTOIOTMYECKOH KYyJIBTYpPHI
CHeMaINCTa CTPYKTYPUPYETCS CHCTEMOW BEpOSTHOCTHBIX IIPO-
(eccnoHaNbHBIX KOH(IMKTOJIOTHYECKUX 3alad, KOTOphIE CIelna-
JHUCTy TIpHUAETCS pellaTh B MpOILecce B3aUMOAEHCTBUA C mpodec-
CHOHAJILHON KOH(JIMKTOTCHHOW CpeIoii.

HcxonHOW METON0NOrHYECKOW MO3WLMUEN MpPU BBIACICHUU
KOH(IMKTOIOTHYECKUX 3aJad KaK KJlacca BEPOSTHOCTHBIX IPO-
(eccOHANBHBIX 3a1ad sBigeTcss oOmas Teopust (yHKIHOHAb-
HBIX CHCTEM, OCHOBBI KOTOPOH 3aJI0’K€HBI B TPyJaX OTEYECTBEH-
HbIX yueHbiX (I1.K. Anoxun, b.®. Jlomos, K.B. CynakoB), Teopuu
ynpaBieaus (A.I'. AmnanmpeBa, I[1.K. Anoxun, b.®D.Jlomos,
H.B. Ky3smuna, B.Jl. llagpukoB) U ee OCHOBHBIX MOJIOKCHHM, a
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TaKKe TPUHIMIAX yrpasieHus KoHpmukrom (A.b. JloOposwuy,
C.B. KoBayeB), Ha JIOTMKE TOHATHHHOW CXEMBI ONMHCAHHUSI KOH-
¢nuKkTa, MpeIoKeHHON yueHBIMU-KoHpHKTomoraMu. CxeMa co-
JICPKUT OJUHHAIIATH TPYII MOHITUN B TICHXOJOTHYESCKOM aHAIIU-
3¢ KOH(IMKTA: CYIIHOCTh KOH(IUKTA, €ro TEeHE3WC; JBOJFOIHS
KOH(JIMKTA; KIACCHU(UKAIM; CTPYKTypa; IWHAMHKA;, (YHKIWH;
nHpOpMaIUs B KOHQIMKTE; MPEAYNPSKICHUE; pa3pericHue; Me-
TOABI TUATHOCTUKH M HUccienoBaHusi koH(uukra [12]. B Hamem
HCCIICIOBAHUU B Ka4eCTBE METOJOJOTHYECKONH OCHOBBI OyAET HUC-
MOJIb30BaHa Ta CXEMa.

CymHOCTh yIpaBlieHUs] KOH(MIMKTOM 3aKJII0YaeTCcsl B IeJIeHa-
MIPaBIIEHHOM BO3JIEHCTBHUM Ha TPOLECC pPAa3BUTHI KOH(DIMKTA,
o0ecrieunBaroliee pPeleHne COUUAIBLHO M JIMYHOCTHO 3HAYMMBIX
3a1ad. YmpaslieHHEe KOHQIMKTAMH BKJIIOYaeT B ceOs cienyronme
MPOILIECCHI: MTPOTHO3UPOBAaHUE KOH(IUKTOB; MPENyNPeKACHHE OA-
HUX W CTUMYJIMPOBaHWE [PYTHX; TpEKpalleHHe W TOJaBIICHUE
KOH(IIMKTOB; perynupoBanue u paspemrenue [108, c. 355].

OCHOBaHUSIMH Il CTPYKTYPUPOBAHUSI BEPOSTHOCTHBIX KOH-
(bIMKTOJOTHYECKUX 3a7ad SBJSIOTCS MPUHIUIBI AUATHOCTHKU H
WCCIICJIOBAHUST KOH(MIMKTOB, MPEIJIOXKCHHBIC YUCHBIMU-KOHDIUK-
tonoramu [12]. K HUM OTHOCSTCS: npunyun pazeumus, KOTOPbIA
TpennoaraeT Mpyu TUArHOCTUKE KOH(DIUKTHOW CUTyallud yYWUTHI-
BaTh 3aKOHOMEPHOCTH 3BOJIIOLUH KOH(IMKTOB, KOTOPHIE TOMOTa-
IOT TMOHSATH COJIEPKAaHUE aKTyalbHBIX KOH(IIMKTOB M JIaBaTh OoJiee
TOYHBIA M JIOJTOBPEMEHHBINM MIPOTHO3 BO3MOXHBIX BAPUAHTOB HX
Pa3BUTHS; npUHYUn 6ceoduyeli c653u, CMBICI KOTOPOTO 3aKITI0YaeT-
Csl B TOM, 9TO HEOOXOMMO YUHUTHIBATh MaKCHMaJIHHO OOJIbIIIee KO-
JMYECTBO CBSI3ed KOH(IIMKTA C JPYTUMH SBICHUSIMH W MEXKIY
3IIEMEHTaMH KOHQIIUKTA; NPUHYUN eOUHCINEA Meopull U NPAKMUKU,
B OCHOBE KOTOPOTO JIEKHT TpeOOBaHUE OMUPATHCS HE TONBKO Ha
WH(OPMAIUIO U3 TEOPETUIECKUX MCTOYHUKOB, HO M (haKTOJIOTHYe-
CKHe JaHHBIE O THIWYHBIX NMPOU3BOJCTBEHHBIX KOH(IMKTHBIX CH-
TyalusIX ¥ ONIOHEHTaX, a TAKXKE JTMYHBIH ONBIT TUArHOCTHPYIOIIe-
ro KOH(JIUKTHYIO CUTYAIHIO; NPUHYUn 00vekmusHocmu Tpedyer
OT CHEUUANNCTa, aHATU3UPYIOIET0 KOHMIMKTHYIO CUTYallUI0, MH-
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HUMM3HUPOBATh BIMSHHUE JIMUHBIX U IPYNIIOBBIX HHTEPECOB Ha 3TOH
CTaJuM M3y4eHUs KOH(IMKTA, HE YIPOILATh CHUTYAIHIO, YUYHUTHI-
BaTh KakK MMO3UTHBHBIE, TAK ¥ HETAaTHMBHBIE MOMEHTHI B BEPOATHOM
Pa3BUTHUHU CUTYaLUH; NPUHYUN TUYHOCTIHO20 NOOX00a POPMYIUPY-
eTcs Kak He0OXOIMMOCTD BBISIBICHUS M yUeTa KOHKPETHBIX JIMYHO-
CTHBIX 0COOEHHOCTEH BCEX YYaCTHUKOB KOH(IIMKTA, KOTOPbIE OKa-
3bIBAIOT CYIIECTBEHHOE BIMSIHHE HA DPAa3BUTUE KOHQIMKTHOIO
B3auMOJeHCTBUS. J[aHHBIE TPUHIUIBI BBHICTYMAIOT U B KadecTBE
00OCHOBaHUsI U pealn3alud IMeAaroroM CpeACTB YIpPaBICHUS
KOH(JIMKTOTeHHOH 00pa3oBaTeNIbHOW cpeloil KaKk COBOKYIHOCTH
KOH(JIUKTHBIX CUTyalUil U KOH(QIUKTOB.
Hoszuyuonno-cumyamusnoiii Ioaxon [69] KOHKPETHUIUPYET HC-
M0JIb30BaHUE KOHGIMKTHON CHUTyallud B IENAX (OPMUPOBAHUS
KOH(JIUKTOIOTUIECKOH KYJIBTYPHI CIICIIMANNCTA B 3aBUCUMOCTH OT
YPOBHS Pa3BUTHS KOHPIMKTHON MO3UIIMK 00Yy4atoLIerocsl.
Kynemyponoeuueckuti mogxon [318] HaxoIuUT OTpakeHHE HE
TOJIBKO B MIeajax, HeJIX U 33/1a4, HO U BO B3[VIAAX HA MIPOLECCy-
IBHBIA KOMIIOHEHT TeJlaroruuecKkoro nporecca. Ecinu obpaszosa-
HUE — 3TO TpolLecc MPUOOIICHUs] Ka)KAOTO HOBOTO TMOKOJCHHUS K
KyJbType, TO Ha NEPBbIH MaH BBIXOJAT LIEHHOCTU: LIEHHOCTH CO-
CYLIECTBOBAHUSI, IPU3HAHUS M TIOHUMAHUS Yy>KOW TOYKH 3pEHUS,
QMajora, COTpyJHUYECTBA, YBAXKEHUS JIMUHOCTH U €€ IIPaB, MPH-
3HaHWE BBHICIIMX, TPAHCICHACHTAIhHBIX Hadan (B.M. Porosun).
O6pa3oBaHue JOKHO, IO KpailHEH Mepe, MpeACTaBUTh YEJIOBEKY
MHp, B KOTOPOM OH JKHBET, B €70 CaMbIX THUIHMYHBIX CUTyallUsIX U
MIPOSIBJICHUSIX, HanOoJiee 4acTO BCTPEUAIOLINXCS B COLUOKYJIBTYP-
HOW >Xu3HM. JlaHHOE IIOJIOXKEHHE IIO3BOJIAET CTPYKTypUpPOBATh
CHCTEMY TEearOTUYECKUX CPEACTB (GOPMHUPOBAHMS KOHQIUKTOIO-
THYECKOM KyNbTypbl CHEIHATNCTa KOHCTPYKTUBHBIM OIBITOM IIpe-
o0pazoBaHusl NMPO(hecCHOHATBHON KOH(PIUKTOTeHHOH cpensl 00y-
YaoLIerocs, a mpouecc KOHQIMKTOIOTHIECKONH MOATOTOBKH OCY-
LIECTBJIATH HA OCHOBE NMPO()ECCHOHATIBHBIX [IEHHOCTEH.
Hcnonps3oBanue 3a0auHoz2o TOAXO0A HANPABIECHO Ha IMPEoao-
JICHWEe B BY30BCKOM M IOCJEBY30BCKOM 00pa30BaHWU (EHOMEHA
«paspeiBHOCTH MbinuieHus»» (H. Yebbrmes, B. Karan), mpu koto-
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POM 3HAHUS CTYJCHTOB M BBIITYCKHHKOB HE YIIPABIIAIOT UX JIEHCT-
BHSMH Ha TIPAKTHKE: TMOHATHS, 3aKOHBI U JIPYTHE TOJOKEHHS H3Y-
YCHHBIX JUCUUILUTMH MOJIOJBIE JIOAW 3HAIOT, MOTYT pPaccKas3arb,
JIaTh OMpPEJCICHHUS Ha MaMsTh, HO OCO3HAHHO, TPAMOTHO H apry-
MEHTHPOBAHO BOCTPEOOBATh U MCIIOJIb30BaTh ATH 3HAHUS KaK OpH-
SHTHPHI 1T 000CHOBAHUS M BBHITIONHEHHS ISHCTBHIA HA TIPAKTHKE —
He MoryT [320]. CormacHo 3agadHOMY TOAXONY, B IEISIX JOCTH-
JKEHHSI MaKCHUMaJIbHOW MPUKIAIHON HaNpaBICHHOCTH MPOECCHo-
HaJIBHOHN MOJTOTOBKHU BCS MPOQECCUOHANBHAS JEATSIBLHOCTh CIIe-
[UAIKCTA JIOJDKHA OBITh OMKMCAaHA Yepe3 CUCTEMY NpodecCHOHAIb-
HBIX 3a7ad. [loAroTOBIIEHHBIH K PEIICHHWI0 COBOKYITHOCTH KOH-
(hukTONIOTHYECKHUX MPOPECCHOHATBHBIX 3a1a4, CIIEITHAIICT OyaeT
3G(PEKTHBHO peanu30BbIBaTh TpodeccHoHalbHble (QYHKINH B
npodeccnoHaIbHON KOH(MIMKTOTEHHOM cpeie.

B cBs13u ¢ Tem, 4TO B OHATHE KOH(PIUKTOJIOTUICCKON KYIIbTY-
pBI CIIEUANKCTa KaK e KOH(IUKTOIOTUYECKOW IOATOTOBKU
HaM¥ BKITIOYAETCS HapsLy C MEXIMYHOCTHBIM YPOBHEM W WHTEp-
MICUXUYCCKUI YPOBCHb B CHUTYalUAX NPOPECCHOHAIBHBIX KPHU30B,
aBTOp TOJIATaeT, YTO HEOOXOIUMO OOpPaTUTHCS TAKIKE K aKMeo/io-
euyeckomy noaxonay [50, 206]. 3HauMMBIMU BBICTYIAIOT MOJIOXKE-
HUS aKMEOJIOTHH, OCBEHIAIOIINE 3aKOHOMEPHOCTH M MEXaHHU3MBI
IBVDKCHUS CTENHAINCTa K BepIIMHAM IPOoeCCHOHATFHOTO Pa3BH-
THSI, TO3BOJISIOIINE ONpPEACTUTh W KIaCCHPHUIUPOBATH IMpodec-
CUOHAJIbHBIC KOH(IMKTHBIC CUTYaIlUH, KOTOPhIC BEAYT K KpU3aM B
€ro Pa3BHUTUU, U BKJIIOYHUTH UX B TPYIITY BEPOATHOCTHBIX Ipodec-
CHUOHATBHBIX KOH(IUKTOJIOTHYECKUX 3a][ad.

Bo3spactHble 0COOCHHOCTH OOYYaIONMIUXCSI OPHUEHTHPYIOT Ha
oOpailieHle K anopazocuieckomy noaxony [112], monoxenus Ko-
TOPOTO TPHU3BaHbI 00ecneynTh PPEKTUBHOCTE U COOOPa3HOCTH
(hopMupoBaHUs KOH(IMKTOJIOTMYECKOW KYJIBTYPBI CIICIHATNCTA
HCXOs U3 BO3PACTHBIX 0COOCHHOCTEH. B cBs3M C Tem, 4TO Tpau-
[IMOHHBIE TTOJIOKEHUS MIKOJIBHON MeNaroruky, TAe CyOBeKTOM ITe-
JIArOTMYECKOro Ipoliecca SBIIeTcsl peOCHOK, OObEKTUBHO HE MO-
TYT BBICTYyNaTh HEOOXOAMMBIMH U JOCTATOYHBIMH YCIOBUSMU IS
poreccoB (opMUPOBaHUS MPO(ECCHOHATBHO BaKHBIX KauyecTB

109



I'nasa I1l. Konuyenyus popmuposanusn KoHhaukmonozuueckoi
KYJIbmypbl CREYUaIucma 6 npoyecce npogheccuorHanbHol n0020MoeKu

paboTaromero CHeruaiucTa, OYeBUIHBIM MPEICTaBIsAETCS 00pa-
IIeHHe K OCHOBaM aHIPAarorukl — HAYKH OOYYEHHS B3POCIBIX.
Yyenbimu (b.M. bum-ban, C.1. 3meeB) 060011eHb! UCCIETOBAHUS
o npobieme 00pa3oBaHHs B3POCIBIX U c(HOPMYTHUPOBAHBI HCXOA-
HBI€ TIOCBUTKHA 00y4YeHHs B3pOCibix. K HUM OTHOCATCS credyrouue
nonodicenusi: oOydaronieMy MPUHAUICKUT BeAyllas poyb B IPO-
Iecce CBOETO OOYUYCHHS; B3POCIHBIM OOYUAIONIHICS CTPEMHUTCS K
camMopeau3allii, K CaMOCTOSTENIbHOCTH, K CaMOyIpaBJICHHUIO;
B3pOCIbIA 00ydaronuiicsi 00nagaeT KU3HEHHBIM (OBITOBBIM, COLH-
IBHBIM, TPO(QECCHOHATBEHBIM) OIBITOM, KOTOPBIA MOXKET OBITh
WCIIONb30BaH B Ka4eCTBE Ba)KHOTO HCTOYHHKA OOYYEHHS KaK ero
CaMoro, TaKk W ero KOJUIET; B3POCIHBIA OO0ydaeTcs Ui pPEUIeHHS
BaXXHOM JKM3HEHHOW MPOOJIEMBI U TOCTHKEHHUS KOHKPETHOH Lienu;
B3pOCIBIA 0Oy4YaIOMMACS paccYUThIBaeT Ha Oe30TiIaraTrenbHoe
MPUMEHEHUE TMOJIYYEeHHBIX B XOA€ OOYYECHHS yMEHHUI, HaBBIKOB,
3HAaHUH M KauecTB; yueOHas JeATeIhbHOCTh B3POCIOTro O0ydYarole-
rocs JEeTEPMUHHUPYETCS BPEMEHHBIMH, POCTPAHCTBEHHBIMH, OBI-
TOBBIMH, PO(ECCHOHATBHBIME, COIMANBHBIMU (PaKTOpPaMH, KOTO-
phie MO0 OrpaHUYUBAIOT, MO0 CHOCOOCTBYIOT MpOIEcCy 00yde-
HUS; TIpoliecc 00ydeHHs B3pOCIOr0 OPraHU30BaH B BHIE COBMECT-
HOHM JeSITeThHOCTH OO0y4Yaromerocsi U o0yd4aroIiero Ha BCeX ero
JTanax: MJIaHUPOBAHHUS, PEAN3allii, OIICHNBAHUS U B ONPE/eIICH-
HOW Mepe KOPPEKIIUH.

OO6o03HaueHHBIC BBIIIE TOJIOKEHUSI AHAPArOTHKH BBHICTYNANN
OCHOBOTIONAralOLIMMU TPUHIOMIAMH B Tpouecce (HOpMHUpOBaHUS
KOH()JIMKTOJIOTHYECKOW KYyNbTyphl crenuanucrta. Ha wx ocHOBe
ObUTH pa3paboTaHBl KOMIOHEHTHI TIeIarOTHYECKON TEXHOIOTHH.

PestoMupys u3bICKaHHsI 0 METOJOJIOTUYECKUX OCHOBaX paspa-
O0OTKM Hay4HOW KOHUIENIHH (POpMHUpPOBaHUS KOH(DIMKTOIOTHYE-
CKOW KyJIBTYpBHI CIIEHaiCTa, OTMETUM: IOCTHKUMOCTH IEAaro-
THYECKON MEeATeNFHOCTH 10 (OPMHUPOBAHHUIO KOH(MIMKTOIOTHYE-
CKOHM KyJBTYpHI CIIEIIHAINCTA BO3MOXKHA, €CITM OHa OyJeT omu-
patbesi Ha aJleKBaTHBIE TPUPOJie GOPMHUPYEMbIE KadyecTBa, COBpe-
MEHHOMY MMOHUMAaHHUIO MEAAroru4eckoro (JOpMHUPYIOLIETo MpoLec-
ca, 0COOGHHOCTSIM CYOBEKTOB IMEAarornyeckoro mpouecca MeTo-
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JOJIOTHYECKAM, KOHIENTYAIbHBIM TOIXO0AaM; METOAOIOTHYECKH-
MH OCHOBaHHUSIMH TIOCTPOEHHSI HAYYHOH KOHIICTIIIMM HAIIEro HcC-
CIICIOBaHUsI SBISIOTCS: TyMaHHTApU3alys, MpodecCHOHANTN3aIMS
Y KOHKpeTH3alus o0menpodecCHOHAILHOTO TYMaHUTAapHOTO 00-
pa3oBaHusi, 00yclIOBIeHHass Ooyiee TECHOH YBS3KOW Ipodeccuo-
HaJBHOH MOATOTOBKY C HyXJIaMu npodeccnonambHOl cepsl mes-
TEIHLHOCTH, K OOJNbIIeH 3KOHOMUYECKOH 3(DPEKTUBHOCTH BBICIIETO
00pa30BaHus; LETOCTHBIN MOAXOJ, BKIIOYAIOMNNA B ce0s KyJbTY-
POJIOTHUECKUM, CHHEPTeTUYECKUH, BEPOSTHOCTHBIN U CUTYyaTHUBHO-
MTO3UIIMOHHBINA TIOJIXO/IbI; O0IICHAYYHBIC TPUHITUITBI CUCTEMHOCTH,
LETOCTHOCTH, WHTETPALNHN, TICHXOJOTHYECKUEe MPUHIUIBI JINIHO-
CTHO-/IEATEIPHOCTHOTO TI0JX0/1a, €IWHCTBA CO3HAHUS M JESTEIb-
HOCTH, ICUXOJIOTMYCCKUE 3aKOHOMCPHOCTHU PAa3BUTHA 4YCJIOBEKA U
pa3BUBaeMble HAMU HJIEH O IIEIIOCTHOCTU KOH(IMKTOIOTHYCCKON
KyJbTYpBI CHENMAINCTa, O I[EIOCTHOM MOJXO0/Ae K Mpoleccy IMpo-
(heccrOHANBHON MOATOTOBKHU CITEIIUAINCTA, O B3aUMOCBS3U y4eO-
HOH, KOH(DIUKTOIOTHIECKON U MPOGECCHOHATEHOMN NEATEITHPHOCTH,
0 Tmpouecce (OPMHUPOBAHUS KOH(PIUKTOIOTHIECKOH KYyJIbTYpHI
CICIIUATHNCTA KaK [[EJTOCTHOCTH.

BrIsSBJICHHBIE METOJIOJIOTUYECKHE OCHOBBI  (DOPMUPOBAHUS
KOH()JIMKTOJIOTHYECKOW KYJIBTYpPhI CHEIMaINCTa B MPOIECCE MPo-
(heccOHABHON TTOATOTOBKU ITO3BOJISIOT TEPEUTH K H3JIOKCHUIO
KOHLIENITyaJIbHBIX WJEH, PacKpBIBAIOIIMX HAMpaBJIEHUs Ipouecca
(hopMupoBaHUS KOH(PIUKTOIOTUIECKON KYJIbTYPhI CIICIIHAHCTA.

Unest popmupoBanuss KOH(IUKTOIOTHIESCKON KyJIBTYpHI CIIe-
[UAIHACTa COCTOUT B TOM, YTOOBI HE TOJIBKO O0ECTIEUNTh Pa3BUTHE
KOH()JIMKTOT€HHBIX MPO(EeCCHOHATPHO BaKHBIX CBOWCTB U KadeCTB
TICUXUKH U JIMYHOCTH, HO CIENaTh Mporecc npoecCHOHANBHOTO,
JUYHOCTHOTO CaMOCOBEPIICHCTBOBAHUS BO B3aUMOJACUCTBUH C
npodeccuoHaNbHOW KOH(IMKTOTEHHOW Cpefoil 4acThio mpodec-
CHUOHAIIBHOTO OBITHSI W CTAHOBIICHUS CIEIMaucTa. Takol B3Tisag
Ha KOH(IMKTOJIOTHYECKYIO KyJIbTYpy CHENHaINcTa KakK Iefb BBIC-
meit mpodecCHOHANIBHON IIIKOJIBI TpeOyeT KadeCTBEHHOH Iepe-
CTpO¥KH mporiecca GOpMHUPOBAHUS KOHPIUKTOJIOTUISCKIX XapakK-
TEPUCTUK CHEIMAIUCTA, CMEIIEHUS aKIeHTa Ha NpogeCCHOHAH-
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3aIUI0 €0 TYMaHUTAPHOM MOATOTOBKH. [Ipoheccuonanuzayus 2y-
MAHUMAPHOU ROO20MOBKU (urocous, coyuonoaus, Kyibmypoio-
eusl, NCUXO0I02Usl, nedazo2uKd, nedazosuKa U nCuxoro2us npogec-
CUOHATILHOLL  OesIMEeNbHOCU) Cneyuaiucma noseosisem obecne-
YUMb MeNCOUCYUNTUHAPHBIL NOOX00 K (POPMUPOBAHUIO KOHDIUK-
MON02UYECKOl KYIbmypel cneyuanucma. B smom 3axmouaemcs
OCHOBHAsL udesi Haule2o HayuHoeo noucka. TeopeTudeckas OCHOBA
pealin3alyy 3TOW UAeU MPEACTABICHA HIDKE B BUJIC KOHIICITYallb-
HBIX TIOJIOKCHHI, PACKPHIBAIOINNX TJIaBHBIC HAMPABJICHUS HUCCIIC-
JIOBaHUSL.

B ocHoBe pa3zpabaTbiBaeMO KOHIICTIIIHH JISKUT 00OCHOBAHHAS
HAMH KaTeropus «KOH(MIMKTOJIOTHYECKAs KyJIbTypa CIICIHan-
cta». Kondnukronornyeckas KyibTypa ClICIUAIMCTa KaK Hay4dHAs
KaTeropusi MpeACTaBIseT cOOOH CIUIaB, SAMHCTBO KOH(IIMKTOTCH-
HBIX CBOWCTB M Ka4eCTB Ha MCUXWYCCKOM YPOBHE (B MHTCIUICKTY-
albHOU, MOTUBALIMOHHOW, BOJIEBOI, SMOLIMOHAIBHON, MPEAMETHO-
MPaKTUIECKOW, SK3UCTCHIMAILHON U B cdepe caMOperyJsiiuu)
Ha COIMAJIbHOM, JTMYHOCTHOM YPOBHE. B mejaroruke u mcuxoso-
UM IpoQecCroHaTn3Ma OOMICTIPUHATHIM BBICTYIIACT IOJOKCHUE O
pa3BUTUU Cdep MCUXHUKH TOJIBKO B TaKOW JCSITEIHLHOCTH, KOTOpas
AKTUBHM3HUPYET TMCUXHYeCKHe (YHKIMU. Pa3BUTHE TCHXUYSCKHX
chep B emmHCTBE, (GOpMHUpPOBaHUE IMPOGECCHOHATEHO BaKHBIX
KOH()JIMKTOTCHHBIX CBOWCTB M KauyeCTB B 3THX cCdepax, COCTaB-
JSIOMIMX CYIIHOCTh KOH()IMKTOJIOTHYECKOW KYJIBTYPBI, JOJKHO
CTaTh OAHOM U3 1eNiel TPOECCHOHANTBHON MOATOTOBKH CIIEIHAIIH-
CTOB. B smom 3axnmiouaemcsi nauie nepeoe KOHYeNnmyaibHoe No-
JI0dICenUe.

[MpodheccrnoHanbHO-KOH(DIUKTOOTHYECKAs OArOTOBKA Kak
COCTaBHAs 4acTh OOMIENPOPECCHOHAILHON TyMaHUTAPHON TMOJrO-
TOBKM CTaHET O00ECIeYrBaTh pPa3BUTHE KOH(MIMKTOIOTHYECKOM
KyJbTYpbl CHEIHATNCTA, €CIU el OyayT OpPHEHTHPOBATh HE
TOJBKO Ha opMUpoBaHUE MPOPEeCcCHOHATBHBIX 3HAHUN U YMEHHUIA,
HO U Ha pa3BUTHE NPOGECCHOHAIBHO 3HAYMMBIX CBOWCTB M Ka-
YeCTB TICHXUKU CIICIUANNCTa, oOecrneunBaronmx 3¢dexruBHOS
penieHue npoQecCUOHABLHBIX 3ajad, B YaCTHOCTH, BBIIEISIEMOTO B
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HaIlleM WCCIIEJIOBaHWH Kjacca MpodhecCHOHANBHBIX KOH(IHKTOIO-
rudeckux 3amad. OpraHn3anys TakoW MOATOTOBKH JOJDKHA CTPO-
WUThCS HA TMPHUHIHUIAX, OTPAXAIOIIUX Pl 3aKOHOMEPHOCTEH: BO-
MIEPBBIX, 3aKOHOMEPHOCTEW pa3BUTUS c(ep WHAWBUIYATHHOCTH;
BO-BTOPBIX, 3aKOHOMEPHOCTEW CYIIECTBOBAHUS W ITWHAMHUKHU KOH-
(hnvKTa; B-TPETHUX, 3aKOHOMEPHOCTEH yIPaBICHNS KOHMINKTaAMH,
B-UETBEPTHIX, 3aKOHOMEpHOCTeH, Qopmupyromux mpodeccro-
HaJIbHO 3HAYMMbIC HOBOOOPA30BaHUs TEIArOrMYECKUX MPOIECCOB.
PaspabareiBacmast TexHOJOTUS (OPMHPOBAHUS KOH(IUKTOJIOTH-
YECKOW KYJbTYPBl CHEIMAUCTOB JOJDKHA YAOBJICTBOPSITH ILIEISAM
(hopMupoBaHUs KOHPIUKTOIOTHYECKOW KYIBTYPHI, @ TaKKe COOT-
BETCTBYIOIIMM MPHUHITATIAM B 00€CTIeYnBaThCS aeKBATHBIMH TIe1a-
TOTHYECKUMH CPEJCTBAMH.

KakuMm momkeH ObITH Tportecc GpopMupoBaHHUS KOHQIHMKTOIIO-
THYECKOM KyJBTYpPBI CIIEIHAINCTA, YTOOBI 00ECIICUUTh AKMUBHOE
@yHKYUOHUPOBaHUe KOHMIUKTOTEHHBIX MPO(PECCUOHATBLHO BaXkK-
HBIX CBOMCTB W Ka4yeCTB B WMHTEIUICKTYaJbHOH, dMOIMOHAIHHOM,
MOTHUBAIlMOHHOM, BOJIEBOM, MPEAMETHO-IIPAKTUYECKOM, IK3UCTEH-
AATHEHON cep NHIUBUTYATEHOCTH 00yYaroIIerocsl CIieraancTa’?
[Ipm KakuxX TMCHXOJOTO-MENarOTHYECKUX YCIOBUSIX BO3MOXKHO
(hopMupoBaHUE MEINOCTHOH KOH(MIMKTOJIOTHYECKON KYJIbTYPHI
crieranucra’?

B kauecTBe OCHOBHBIX YCIOBH MbI BBIIBUTACM:

1) 3HaHWe mpernoaaBaTeneM CYITHOCTH KOH(IMKTOIOTHUECKOM
KYJIBTYPHI CIICIIHAIINCTA;

2) 3HaHWE CBOMCTB M (QYHKITHH Tporecca mpohecCHOHATBHO-
KOH(JIMKTOJIOTHYECKOH IMOATOTOBKY;

3) y4eT OCHOBHBIX 3aKOHOMEPHOCTEW pPa3BUTHS KOH(QIIUKTO-
TCHHBIX CBOWCTB WHIWBUAYaTbHOCTH U (OPMHUPOBAHHS JTHYHOCT-
HBIX CBOWCTB M Ka4eCTB B mpoliecce MpodeCCHOHATbHO-KOHDIHK-
TOJIOTUIECKOH TIOJATOTOBKH;

4) ydJeT 3aKOHOMEPHOCTEH CYIIECTBOBAHUSA M (HYHKITHOHHPO-
BaHUS, Pa3BUTHS U pa3pelIeHUs] BCEX THIIOB MPO(GECCHOHAIEHOTO
KOH(JINKTa,

5) co3maHue KOHGAUKMO2EHHOU 00PA308aMeENbHOL Cpedbl B
rporiecce KOH(MIUKTOJIOTHIESCKOW MOATOTOBKH, PEaIM3YIONICH 3a-
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KOHOMEPHOCTH Pa3BUTHSA M TUHAMUKU KOH(IMKTOI€HHBIX CBOICTB
WHAWBUAYAIbHOCTH U JIMYHOCTH OO0Y4alOIIErocsi, OIMparomeics
Ha 3aKOHOMEPHOCTH CYILIECTBOBAaHUS U (YHKIIMOHHUPOBAHHS IPO-
(eccnoHanbHOTO KOH(IUKTA;

6) cTpyKTypupoBaHue mporecca (GOpMHUPOBAHHUS KOHQIUKTO-
JIOTMYECKOH KyJIbTYpPbl CIEHHUATIICTA HA OCHOBE 3AKOHOMEPHOCMEl
npoyecca ynpasnenus KOHQIUKTHBIMU CUTYALMSIMU.

[IpencraBneHHbple TCHXOJIOTO-MIEAATOTHYECKHE YCIOBUSA CO-
CTaBJIAIOT CJEAYIOIINE KOHLENTYalbHbIE MOJ0XKEHHUS KOHUEMNINH
(dopMHupOBaHUsST KOH(QIMKTOIOTHYECKOH KYyJIBTYPHl CIICIUaIKCTA.
Paccmotpum ux Gonee moapoOHO.

PaccMoTpeHHass HaMH BbIIIE MOJENb KOH()IMKTOIOTMYECKON
KyJbTyphl criermanucta (cM.: 1.3) oTpakaeT B kKauecTBe 0CcOOeH-
HOCTEH MpodecCHOHANBEHO 3HaYNMBbIE KOH(IMKTOTEHHBIE CBOICTBA
W KadyecTBa ICHXHMKH, a TaKKe HOBOOOPa30BaHMS COLMAIBHO-
KOH(JIUKTOIOTHYEeCKOH 3HaunMocTH. ChHOpMHPOBaHHOCTH KOH(]-
JIUKTOI'€HHBIX KOMIIOHEHTOB KOH(QIMKTOJOIMYECKOH KYJIbTYPHI
CHelMaIicTa UMeeT LEHHOCTHBIA CMBICT B TOM Ciyd4ae, €ciu y
oOyuyaromerocs: BblpaOaThIBacTCsi Ha HMX OCHOBE OIpeAeTICHHAs
KOH(IUKTHAsE Mo3uusl. TepMHUH «O3ULUS» YIMOTpeOsieTcs B Ha-
LIeM HCCIIeOBAHUHU B OOILENPUHITOM CMBICIE, 0003HA4as B3IJIs-
Ibl, IPEACTaBJICHHS], YCTAHOBKH U JUCIO3ULIUYU JIUYHOCTH OTHOCH-
TEJILHO YCJIOBH COOCTBEHHOM KU3HEACATEILHOCTH, peaiu3yeMbie
U OTCTauBaeMble €0 B pedepeHTHHIX rpymmnax [230]. Bricokopas-
BUTYI0 KOH(QIMKTOJIOTMYECKYIO KYJIBTYpY CHELHAUCTa XapakTe-
PU3YET KOHCmMpYKmueHas Kou@auxmuaa nosuyus. Ilokazarenn
JAaHHOW KOH(MDIMKTHOHN TIO3UITMH MPEACTABIIOT COOOH BBICOKOPA3-
BUTBIE KOH(IUKTOTeHHbIE MHIWBUAyalbHbIE KayecTBa CIEIHal-
cra. O0OOIEeHHAs XapaKTEepPUCTUKA KOHCTPYKTUBHOW KOHQIHKT-
HOW TO3WIMHU CHEUUAINCTA ONpPEAessieTCs] HaMU CIEAYIOUINM 00-
pa3oM: ONTHUMalbHAs LIeb BCTYNATh WIM HE BCTYIIATh B KOH(IMKT,
ompenensromasics (akTopaMd ydeTa YCIOBHH  CIIOKHBIICHCS
CUTYaIllH, PEaIbHOCTHIO TOCTH)KEHUS B HEH TIOCTaBJICHHBIX IIeJIeH,
BHUMaHHWEM K HMHAWBUAYAIbHBIM M JMYHOCTHBIM OCOOEHHOCTAM
CyObeKTOB KOH(IIMKTA; HAMPaBJICHHOCTh Ha COJCpPXKAHUE KOH-
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(hvKTa ¥ KOH(PIUKTHOW NEATENLHOCTH, HA CHOCOOBI TpeayIpeK-
JIEHHSI SMOIMOHAIBHOTO KOH(IINKTA, YIIPaBIEHUE M pa3pelieHne
COJICPIKATENBFHOT0, JIEIOBOI0 KOH(IMKTA, BKIIOYAONIAs CTpeMIIe-
HUE WHIUBUJA K TIyOOKOMY NPOHUKHOBCHHIO B KOH(IUKTHYIO
JEeSATENFHOCTh C KOHCTPYKTHUBHBIX TO3WIIMNA, CTPEMJICHHE BHIETHh
CYITHOCTh KOH(IMKTa, CTpeMJICHHE K YCBOCHHIO BCEH CHCTEMBI
CITOCOOOB M TIPHEMOB €TI0 Pa3pelIeHUs U BIOOPY M3 HHUX aJIeKBaT-
HBIX XapakTepy KOH(MIMKTHOW CHUTYalliH CIIOCOOOB H TPHUEMOB;
TOTOBHOCTH PEAIM30BBIBATH CBOMCTBEHHYIO CHEIIHANIUCTY CUCTEMY
po(heCCUOHANBHBIX, HHIUBUAYAIBHBIX ¥ JTHYHOCTHBIX IIEHHOCTEH
B CHUTYyallWsIX, UM IMPOTHUBOPEYAIINX, CIIOCOOHOCTh aKTyalU3UpO-
BaTh HEOOXOMWUMBIH B JAHHOW CHUTyallMd W CHIJIBHBIA TI0 CTETIEHHU
BO30yIMMOCTH MOTHUB, HaliTH HYXXHOE Ul paspeleHus npodec-
CUOHAJIBHOTO KOH(IIUKTA pelICHuE.

Kakum o0pa3zom BO3MOKHO chopMHpOBaTh y 00ydYaromierocs
CHeIHaIiCcTa KOHCTPYKTUBHYIO KOH(DIUKTHYIO TO3uLU0? MBI
MIpeoiaraeM, 9To MOMCK OTBETa Ha 3TOT BOMPOC HAXOAMUTCS B JIO-
THKE aKMEOJIOTHYECKOT0 IMOAX0/1a K PAaCCMOTPEHMIO TpoIiecca cra-
HoByieHus: mpodeccuonana (H.®. Bummnskosa, H.B. Kitoesa,
H.B. Ky3pmuna, A.K. MapkoBa). MbI ucxoaum U3 TOTo, 4TO CTY-
JIEHT B Ipolecce MpoeCCHOHATBHO-KOHMINKTOIOTHYECKOH Mo/~
TOTOBKH TOJT BIUSHUEM Pa3IHMYHBIX (DAKTOPOB U IIPH OIpEENeH-
HBIX YCJIOBHUSIX CIOCOOEH 3aHMMaTh (MJIM BbIpaOaThIBaTh, (HOPMHU-
pOBaTh, CKJIABIBATh) T€ WM WHBIE MO3UIUU. TaKOBO €Ille OAHO U3
HAIINX KOHIIENTYaJIbHBIX MTOJIOKEHUH, TPEOYIOIINX MMOSCHEHUS.

JlaHHasT MBICIIb COTJIACYeTCS C TOIXOIOM K PAacCMOTPEHHIO
mporecca  craHoBieHHs TpodeccroHana (H.D. Bummsakosa,
H.B. KimroeBa, H.B. Ky3smuna, A.K. MapkoBa), B COOTBETCTBUH C
KOTOPBIM YYEHBIC BBIACISIOT MEPHUOJBI, 3TAIbl, YPOBHU, XapaKTe-
PHU3YIOIIKE CIOKHBIE B3aMMOOTHOIIICHUS M B3aUMOCBSI3U WHIUBU-
IyaTbHOCTH W JIMYHOCTH YEJIOBEKa C JeATeNFHOCTHI0, KOTOPOH OH
OBIIAJICBAET, W JIFOJBMH, KOTOPBIE €r0 OKPYKaloT U C KOTOPBIMU OH
COTpyIHHYAET. MBI cunuTaeM, 4To Cojaep:KaHue KOH(IMKTHOH Imo-
3ULUKM YeJOBeKa MEHSeTCs, mpeoOpazyeTcsi, COBEPIICHCTBYETCS ¢
TEYCHUEM BPEMCHHU: YeM OOJIBIIUI OIBIT YEIOBEK HAKAIIIUBACT B
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KOH()JIMKTOJIOTHYECKON JEeATeNbHOCTH, B OOLICHHH, B TIO3HAHUU
KOH()JIMKTOTEHHON CpeJbl, TeM dYalle W TIy0)ke MepeocMbICTHBa-
FOTCSI €T0 B3TJIS/IBI, OTHOIIEHUE K ce0e 1 JPyTUM.

[IpuHuMas BO BHHMaHHE BBINIECKAa3aHHOE, MBI C(HOPMYIHPO-
Balll UACI0 (OPMHUPOBAHUS YEIOCHHOU KOHQDAUKMOI02UUECKOU
KyIbmypel cneyuaiucma, CyTb KOTOPOU 3aKITIOYAETCS B CIIETYTO-
meM. CTaHOBJIEHHE KOH(IUKTOJIOTHYECKON KyIBTYypHI CIeIua-
JUCTa B Tmpouecce MNpodheCCUOHATBHO-KOHPIUKTOIOTHICCKOM
MOATOTOBKU KaK COCTaBHOW YacTu 00menpodeccuoHalIbHON TY-
MaHUTAapHOU MOJATOTOBKH OyzaeT TeMm 3¢ddexTuBHee, yueM Oombie
OyzeT omopsl Ha KOH(JIMKTOTEHHBIE CBOWCTBA MHIWBUIYalIbHO-
CTH CIIEIHANINCTa, YeM OOJbIlne OyIyT HHHIIMAPOBATHCS M paspe-
IaThCsl TIPOAYKTHUBHBIC BHYTPHJIMYHOCTHBIE KOH(IMKTHI (KOTHHU-
THUBHBIC, MOTHUBAIMOHHBIE, POJICBBIE) 00YYarOMIeTrocs, C TEM, YTO-
OBl OHU aKTUBU3HPOBAIH €r0 CTPEMIICHHE K CaMOOIIPEICICHUIO B
KOH(DJIUKTHON CUTYyalluu ¢ KOHCMPYKMUGHOU KOHMIUKMHOU NO-
3uyuY, 3aKIIFOYAIONIEHCS B TBOPYECKOM OTHOIIEHHWH K KOH(IWK-
Ty, B CTpeMIIEHHH MpeoOpa3oBaTh KOHQIMKTHYIO mpodeccuo-
HaJbHYIO PEaTbHOCTD).

Kakum 00pa3oM MpOUCXOAMUT MPOIECC PA3BUTHS KOHGIIUKTO-
JIOTUYECKOM KyNbTyphl cenuanucta? B oTBeTe Ha MOCTaBIECHHBIHN
BOIPOC MBI HCXOAMM H3 TIOJOXKEHHUS PHIOCO(UN O THHAMHYECKOM
HEPaBHOBECHH, JISIKAILETO B OCHOBE MOCTYIATEIBHOTO Pa3BUTHS U
sBoItonnu. JIrobas pa3BHBAKOMIASCS CHCTEMa HAXOIUTCS B MPOTH-
BOPEYHH C OKpYKaloLIel Cpeod 1 cO CBOUMH MPOLILIBIMHA COCTOSI-
HUsAMU. PaspelieHne HaMYHBIX MPOTHBOPEUYUI MPUBOAMT K (Hop-
MHpPOBaHUIO HOBBIX. OO0OCTpeHHE TPOTUBOPEUHN O COCTOSTHFS
OTKPBITOTO KOH()IMKTa COOTBETCTBYET KPUTHYCCKHMM MOMEHTaM
pa3Butus. YUenoBek, HanboJiee COBEPIICHHAS KHUBasl CUCTEMA, pa3-
BHBAETCS B MMOCTOSHHOM MPOTUBOPEYHH MUY, BHIHYKJICH OTCTau-
BaTh CBOKO CBOOOJY B KoHQuMKTax. byay4un Hocutenem cBOOOMEI,
YeJIOBEK BCTyHAaeT B KOHMIUKT ¢ MHPOM — HECBOOOIOU — C OBITHIA-
HeIX mosummii [298]. Ilpoltecc CTAaHOBIEHHMS MBI CBS3BIBAEM CO
CMCHON KOH(IMKTHBIX MO3UIIMIA CIICIUAINCTA, KOTOPhIC OH 3aHU-
MaeT BO B3aUMO/ICHCTBHH C KOH(IMKTOTeHHOM cpenoit. [1pu atom
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MBI ONHMpaeMCsl Ha ONpEAETICHUE MpoLecca KaK «pa3BOPaYMBAIO-
1asCs1 BO BpPEMEHU CMEHA PA3JINYHBIX COCTOSIHUH, IIOCIIEA0BATEb-
HOCTh KOTODBIX OINpe/eNieHa UX BHYTPEHHEH CTPYKTYpO#H M TeMu
BO3MOXHBIMH TepexoaamMu (IIpeBpalieHusIMH, peoOpa3oBaHMs-
MH), KOTOPBIE COJEPKAThCA B 3TOU CTpyKType» [39, c. 9]. B mpo-
Lecce paspemeHus KOHQIIMKTa CyOBeKT MOXKET 3aHHMAaTh Pa3HbIC
MO3ULIMH: YNPABISIEMbIH ONIIOHEHTOM — ITACCHBHAsl KOH(IMKTHAS
MO3HIUS; YIPABISIOUIMNA ONITOHEHTOM — aKTHBHAS KOH(MJIMKTHAs
MO3HLIMUS; CaMOYIIPABISIEMbId — aKTHUBHAsT KOH(QIUKTHAS TO3ULIHSA.
OBnanenue crparerueil pasperieHusi KOHQINKTa (aKTUIecKu 03-
HA4aeT BBIXOJ Ha HOBBIH YPOBCHb BUACHUS CUTYALMH C 3aHATHEM
HOBO# mo3urwu [72, 316, 317].

[MpumenuTensHO K Tporieccy GopMUpOBaHUS KOH(IMKTOIOTH-
YeCKO#l KyJbTYphl CHEIHANNACTa YKa3aHHBIC TOJIOKEHUS Hallemu-
BalOT Ha CHHTE3 Pa3IMYHBIX MO3UIUH, KOTOPBIE MOXET 3aHUMATh
oOyyaromuiics B mpouecce NpodheccHOHaTbHO-KOHPIUKTOIOTU-
4ecKOil MoAroToBKH. TakuMu COAep:KaTeNbHBIMH ITO3UIUSIMHU BbI-
CTYNAalT COIHMANbHBIC POJH «CHEHUANUCT», «O00yHYaIOMIUHCSy,
«OTIMOHEHT» KaK OTpa)KeHHE Mpo¢ecCHOHANBHON, yueOHOW U KOH-
¢nukTonormyeckoi pestenbHoCcTU. [Iponece hopmMupoBaHUs KOH-
(IUKTONOrMYECKUH KyJIbTYPhl CHELHANUCTa, TAaKUM 00pas3oM,
JOJDKEH 00ecreynBaTh rapMOHHU3aLMI0 0003HAYCHHBIX MO3UIMN B
y4eOHONH KOH(IIMKTOJIOTHYECKOH, y4ueOHO-TpoeccCHoHaIbHON U
npodeccnoHaNbHONH KOH(DIMKTONOTHYECKOH AesTenbHocTsX. [Ipo-
Lecc pa3BUTHS KOH(IMKTOIOTUYECKOW KyNbTYphl CIIEHaicTa
O3HaYaeT MOCIEeI0BATENbHYI0 CMEHY KOH(IMKTHON MO3ULMU 00Y-
YAOILIETo CHEIMANNUCTa OT «YIIPABISIEMOT0» 0 «YIPABIISIOIIEIO»
K «CaMOYIPaBJsIEeMOMY» B CIIEIIHATIbHO OPTaHU30BaHHOM yueOHOM
B3aMMOJECHCTBUM, BOCIPOU3BOISIIEM BCE THUIBI COLUAIBLHOTO
B3aMMOJEHCTBUS, OT KOHKYPEHTHBIX NI0 KOOIEPaTHBHBIX, B IPO-
(eccnonanbHOW KOHGUIMKTOTeHHOH cpene. B Tom 3axmodaercs
uolesi 0 cMeHe NO3UYUN 00yHarWe20cs 8 npoyecce npogheccuo-
HANbHO-KOHPAUKMONIO0SUUECKOU NOO20MOBKU.

Obecnieyenne 0003HAYEHHOTO €IUHCTBA Y4YEOHOW MO3UIHMU
00yyYaromerocss BO3MOYKHO Ha OCHOBE OpPTraHW3alH KOHQIUKTO-
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TeHHOI 00pa30BaTeNbHOM Cpebl, B KOTOPOH MOTYT pealn30BaThCs
TTO3UTHBHBIE (PYHKIMHM KOH(MIUKTA, 00yJaIoNIiue, pa3BUBAIOIIC U
BOCITUTHIBAIOIUE BO3MOXKHOCTH KOH(IMKTHOW CHTyalud U KOH-
¢mnukra. KondnukrorenHas obpa3oBaTelbHasl Cpeaa — 3TO 00beK-
THUBHAs 9acTh CONHAIBHOHN cpenbl. MBI oOpammaemMcs K KOH(MIUKTO-
TeHHOH 00pa30BaTeNbHON cpeie MCXOJs U3 MPHU3HABaeMOTo B Iie-
JATOTUKE TIOJOXKEHHSI O 3HAYUTENBFHOW pOJIHM, KOTOPYIO HIrpaeT
cpena B JKU3HHM delloBeka u GopmupoBanuu gudHoctd [39, 128,
340, 349]; ucxons u3 MOHMMaHMA Tporuecca (HOPMUPOBAHUS Kak
mpolecca yHpaBJIeHHs Pa3BUTUEM WHAWBUAYATBHOCTH 4YeJIOBEKa
[66, 67, 171, 172]; ucxoas ©U3 NOHMMAHHS OIOCPEIOBAHHOTO
YHOpaBJICHHUA KaK «0I00pa» HaJIeKAIIUX TapaMeTPOB CPEIbl HITH
«TIPUTOTOBJICHUE» HYKHOU Cpefbl, B KOTOPOil cucTeMa BeJleT cebs
Heo0X0oauMBIM 00pazoM [39, ¢. 21]; ucxoas U3 KHOSPHETUUECKOM
MOJIENIA YTPaBICHUsI KaK HEMPEpPBIBHOIO IMpollecca, CKIIAAbIBalo-
mierocst U3 IelIeHANpPaBiIeHHOTO (GOPMHUPOBAHUS YCIOBUH U U3Me-
HEHUI TapaMeTpoB Cpelbl, 0OECIIEYNBAIOIINX IpPEBpalleHHe ee
BO3MOXKHOCTEH B neiicTButenbHOCTh [39, ¢. 21]. KoHduukrorex-
Has o0pa3zoBaTenbHas cpelia pacCMaTpUBAECTCs HAMH KaK COBOKYII-
HOCTh KOH()JIHMKTHBIX CHUTyalUd M KOH(JIMKTOB, peaqbHO BO3HH-
KaIIUX ¥ MOJEIHPYEMBIX B MENarorHuecKuX IEeNsIX, TO3BOJISIIO-
X 00ydJaromeMycs CIEeNHaInCTy CaMOpa3BUBATHCS B JIOCTHIKE-
HUM KOH()IMKTOJIOTHYECKOH KYJIBTYPHl Ha OCHOBE KOHCTPYKTHB-
HOW KOH()JIUKTHOM MO3HULIUH.

Kakue peanbHble KOHQIUKTHBIE CUTyallMd M KOHQIUKTHI CO-
CTaBIIAIOT KOH(UIMKTOTEHHYIO 00pa3zoBaTeNbHYI cpeny? Mer
IpeanoaraeM, 4To 37ech (YyHKIIMOHUPYIOT BHYTPHIMYHOCTHBIE U
MEXJIMYHOCTHBIE KOH(IUKTHBIC CUTYallid M KOH(JIMKTHL. BHYT-
PHINYHOCTHBIE KOH(IMKTHBIE CUTYalMH M KOH(MIUKTHI NPUCYIIN
BCEM KOMIIOHEHTaM y4eOHOW AeSTeNbHOCTH: MOTPEOHOCTHBIE CO-
CTOSIHUS (MOTHBAIIMOHHBIE KOH(IUKTHI), ODUEHTHPOBOYHBIE H HC-
TTOJTHATENECKAE JCHCTBUS (KOTHUTHBHBIC KOHQIMKTHI), OIEHOY-
HBbIE JACHCTBHS (KOH(MIHMKTHI JOCTHKEHHH); MPOLECCHl B3aUMOICH-
CTBHS C IIperojaBareieM U APYyTUMH OOydaloluMHUcs B y4eOHOH
rpymniie (Bce BUIBI MEXKINYHOCTHBIX KOH(IUKTOB).
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Brurouenmne oOyuaromierocs Bo BCe BUIbI KOH(IMKTOB, Opra-
HU3aIUs BCEX BHUIOB KOH(IMKTOIOTUYECKON NESITETFHOCTH — BOT
CYTh TIEJIJarOTHYECKOT0 yIpaBJieHHs KOHQIMKTOTEHHOW 0Opa3oBa-
TENbHOU cpellod. JIaHHBINA BBIBOJ MOJKPEIUIAETCS BBIBOJAMH yue-
HBIX O MEJAarornYeCKuX BO3MOXHOCTSIX KOH(IUKTHOW CUTYAIH U
KOH()IHKTE, 00 UX HCIIOJIb30BaHUH B YY€OHO-BOCIIUTATENHHBIX IIe-
nax (2.2); HaTMYUEM B IEIarorHYecKOr HayKe 3HAHUH O MeTomax
KOHCTPYMPOBAHUS LIEJIOCTHOM CUTYAallMH NMPOAYKTUBHBIX B3aMMO-
JNEHUCTBUNH M COBMECTHOM JIESATENBHOCTH MpernoaaBaTens ¢ 00y-
YAIOLUMUCS HA OCHOBE MHHOBAIIMOHHOTO TUIA (MOENb HAYYHOTO
MMO3HaHWS KaK KOMMYHHKATHUBHAs JIEATEIBHOCTH) OpTraHU3aIUU
yuebHoT0 B3anmMozeicTBus [171, 172]. Takum oOpa3om, MBI TIpe-
nojiaraeM, 4to (OpPMUPOBAHHE KOHQIUKTOIOTHUYECKON KYJIBTYpHI
CHEIMATICTA JIOJDKHO OCYIIECTBIIATHCS HA OCHOBE KOH(IJIMKTOTCH-
HOI 00pa30BaTEIBHON Cpeibl, YIPABICHUE KOTOPOH 1aeT BO3MOK-
HOCTh MEIAarory co31aBaTh YCJOBHUS JUIsl IPOSIBICHUS KOHCTPYK-
TUBHOU KOH(IMKTHOW MO3UITHN O0YJaIOIUMHUCSA. B 3TOM 3aKiTio-
qaercs uoes opmMupoganus KOHPIUKMOAOSUYECKOU KYIbmypbl
CReyuanucma Ha OCHO8e KOHQIUKMO2EHHOU 00pa308amenbHoOl
cpeowl.

Kak momnepskuBaromuii pakTop MBI paccMaTpuBaeM HE00XO-
TUMOCTh CTPYKTYypHUpOBaHUS mporecca (GopMHUpoBaHUS KOH(IMK-
TOJIOTHYECKOM KyJbTYPbl aJC€KBAaTHO JIOTMKC YIIPpaBJICHHUA KOH-
(mukToM. [Ipu TakoM CTPYKTYypUpPOBAaHUH IpoIecca y MpernoiaBa-
TeJs eCTh peanbHas BO3MOXKHOCTb, HE Hapyllas 3aKOHOMEPHOTO
pa3BuTusl KOH(IUKTA (BOZHUKHOBEHHE KOH(MJIMKTHOW CHTYyallHH,
Oco3HaHWe KOH(IMKTHON CHTyaluH, nepexoil K KOH(INKTHBIM
JCUCTBUSIM, pa3pelieHrue KOH(IUKTa), OpraHU30BaTh BCE BHIBI
Mpo(eCCHOHANBHON KOH(IMKTOJIOTMYECKOW JIEATSIILHOCTA  T10
VOPaBICHUIO TPOPECCUOHATLHOW KOH(MIMKTOICHHONH — CPEOH.
CyTh uzaen CTPYKTypUpOBaHHS Tporiecca (hOpMHpPOBaHUS KOH-
(bIMKTOJIOTHYECKON KYNBTYPBl HAd OCHOB8E JIO2UKU DA3BUMUS U
ynpasnenus KOHGAUKmMHOU cumyayuetl 3aKIOYAaCTCS B CICIYIO-
IIeM: OpPTaHU3allusl COBMECTHOM yueOHOH AeSITeIbHOCTH, TPU KO-
TOPOH y 00yYaroImuxcst (opMHUPYIOTC TPOPECCHOHAIEHO BaXKHBIS
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KOH(JIUKTOTCHHBIE KaYeCTBA B COOTBETCTBUH C 3aKOHOMEPHOCTSI-
MU BO3HHKHOBCHUS, OCO3HAHHS, WHHIUHUPOBAHUS, YIIPABICHUS U
paspenieHus: KOHPINKTA.

Wrak, npeacTaBiieHHBIH BBIIIE IEIOCTHBINA MOAX0] K (hOPMHPO-
BaHHIO WHIUBHIYATLHOCTH OYJyIIEro meaarora o0jagaeT, Ha HaIl
B3IUISII, CBOMCTBOM YCHITUBATH HHTEPIICHXUUECKYIO OCHOBY MPOIIEC-
ca TPOQPeCCHOHATEHON KOH(MIMKTOIOTHICCKON TOATOTOBKH CIIe-
[[UAJICTOB, YTO BBIPAXKAETCS B yUeTe BCEX YPOBHEH (DyHKIIMOHUPO-
BaHUS KOH(JIMKTOB, a HE TOJIBKO MEXJIMYHOCTHOTO, KaK 3TO MMEJO
MECTO B IMPOAHAJIM3MPOBAaHHBIX MOJX0Ja K (POPMUPOBAHUIO KOH-
(ITUKTONOTHYECKOW TOTOBHOCTH M KOH(IMKTOIOTUYESCKOH KOMIIe-
TEHTHOCTH CIEIUATMCTOB. Peanu3alyisi BBISBICHHOTO MOJX0JIA Tpe-
OyeT MOMOJHUTENBHBIX PEryIATUBHBIX 3HAHUN, HEOOXOIUMBIX TIpe-
nojaBaTenro By3a. [lodToMy B creayromeM pasfeiie HacTOSILIeH
TJIaBBI MBI TIPEJICTABUM TIPHUHIUI, KOTOPBIN TIO3BOJIAT OPraHU30BaTh
U OCYIIECTBUThH MPOQECCHOHATEHO-KOHPIHUKTOIOTHIESCKYIO TOAr0-
TOBKY CIEIUATIMCTOB HA HHTEPIICUXHIECKOU OCHOBE.

3.2. MpuHUMN ynpaBneHusa-camoyrnpaBneHus
B (hopMUpPOBaHUUN KOHMDITUKTONOrMYECKOMN
KyNnbTypbl cneuuanucTa

Pa3paboTka MeTOMONIOTMYECKHX OCHOB (DOPMUPOBaHUS KOH-
(bIMKTOIOTHYECKOW KYJIbTYPHI CIEIHATUCTa TOMUMO BBISBICHHS
3aKOHOMEPHOCTEH HCCIIeAyeMOro TpoIecca W OMHCaHUs ero KOH-
LENTyaJIbHBIX TMOJOKEHUH TpeOyeT TakKe ONpeAeNieHHs HOpMa-
THUBHBIX TOJIOKEHUH, XapaKTepu3yOIuX Hambosaee OOy CTpa-
TErHI0 PEIIeHUs Kiacca TNeNaroruueckux 3aaad (mpoliiem) 1o
(hopMUPOBaHUIO KOH(MIMKTOJIOTHUECKON KYJNBTYpPhl CIICIUAIKUCTA.
B megaroruke Takue HOPMAaTHUBHBIEC MOJIOKEHUS TPAJAUIIMOHHO CO-
OTHOCSITCS C KaTeropuei «meaarorudeckuil mpuHium». B Hamem
HCCTIEIOBAHUM B KadecTBe 0a30BOTO OMpPEACTCHUS W MTOHMMAHUS
Ha3BaHHOW KaTETOPUU BBICTYMAeT OOIICPUHATOE 3HAYCHUE KaTe-
TOPHUY «IENArOrHYSCKU MPUHIUIY. [[pUHIINI MBI paccMaTpuBacM
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3.2. IIpunyun ynpageineHua-camoynpasienus
6 hopmuposanuu KOHPAUKMON02UNECKOU KYTbIYPbl CReYUATUCIA

KaK 3HaHWE O TOM, YTO W KakK JOJDKEH JenaTh IpernoiaBareib B
rporiecce mpodhecCHOHATBHO-KOHMIMKTOIOTHISCKON IMOATOTOBKH,
4T00Bl cPpOpMUPOBATH KOHPIUKTOIOTUIECKYIO KYJIBTYpY CIelra-
mucrta. [lpyu 3TOM 3HAHUS O HOPMATHBHBIX ITOJIOKECHUSAX BBICTYIIA-
0T CHCTEMOOOpa3yomuM (akTOpOM TEarormdeckoro mporiecca.
OHM OKa3BIBAIOT OMpeeNsionlee BIUSHUE Ha IEIEBYIO Halpas-
JIEHHOCTb JICHCTBUM MperojaBarelisd, Ha OMNepallMOHAIbHYI CTO-
POHY €ro JIesiITeIbHOCTH, Ha ero MpopecCHOHATLHYIO MO3HIUI0 (U
MPEXKEC BCEro KOH(IUKTHYIO) B OPTaHU3AIUM U OCYIIECTBICHUU
nporecca o0yueHus. Takue 3HaHUS MPEICTABICHBI B BHJE TPeOO-
BaHWH ¥ TMPaBWI, B COOTBETCTBUM C KOTOPBIMH TIPEToiaBaTeib
CO3/1aeT CBOIO MPO(ECCHOHANBHYIO MO3UIMI0 W OCYIIECTBISET
aJlcKBaTHLIE €1 JEelCTBUS.

Jloruka penieHust mpoOIEeMbl BBISBICHUS M OMUCAHUS PUHIIH-
na (GopMHpPOBaHUS KOH(IUKTOIOTHYECKONH KYJIbTYPHI CIICI[UAIIU-
CTa CBs3aHA C MOMCKOM OTBETa Ha PSJI BOIPOCOB: KAaKUM MOXKET
OBITH MPUHITUATT (GOPMUPOBAHUS KOHQPIHKTOIOTHIECKON KYIBTYPhI
crienuanucTa, Haubosee ONTUMAIbHO OTBEUYAIOIIUI 3aKOHOMEPHO-
CTSM Mpoliecca NpodhecCHOHaIbHO-KOHPIMKTOIOTHIECKOH MoAro-
TOBKHM crienuainctoB? Kakue mpoTuBOpeuuns paspernraet MpUHIUIT
(hopMupoBaHUsT KOH(DIMKTOIOTHIECKOH KYIBTYPHI CIIEUANNCTA?
Uto mpemcTaBiseT cO0OW COBOKYIHOCTH OCHOBHBIX TpeOOBaHWI
uckoMoro npuHiuna? KakoBel mpaBuiia ero pealu3aliH B Ipak-
TUYECKON JeATENLHOCTH MPENoaBaTels, BeAylIero KOH(IUKTO-
JOTMYECKYI0 MOATOTOBKY, M AEATENBHOCTH OOydaromerocs cre-
nuanucra?

Ms1r mpenmnonaraeM, 9TO JAEATENBHOCTH MPENOAaBaTeNs IIo
(dhopMHPOBaHNIO KOH(MIMKTOIOTHUECKONH KYJBTYPBI CIICIHaIICTa
JIOJDKHA HATPABIATHCS U PETYJIMPOBATHCS TAKUM MPUHIIMIIOM, KO-
TOpBIA OBl OTpaXkad sl 3aKOHOMEpPHOCTEH: 1) 3aKOHOMEPHOCTH
pa3BUTHS KOH(QIMKTOT€HHBIX CBOMCTB MHIUBUAYAIBHOCTH W JTUY-
HOCTH, COOTBETCTBYIOIINE 3aKOHOMEPHOCTSIM Pa3BUTHS U CaMo-
Pa3BUTHS HMHIUBUAYAIBHOCTH, 2) 3aKOHOMEPHOCTH JUHAMUKHU
KOH(JIUKTHON cUTyalu W KOH(MJIMKTa, OOYCIOBICHHBIE CyOBEK-
TUBHBIMH (pakTopamu; 3) 3aKOHOMEPHOCTH Tpolecca Mmpogeccuo-
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HaJIbHO-KOH()JIMKTOJIIOTUYECKONH TOATOTOBKH, COOTBETCTBYIOLIHE
3aKOHOMEPHOCTSIM [IEarorn4eckoro mpouecca.

OcrtaHoBUMCS Ha 0003HAYEHHBIX 3aKOHOMEPHOCTAX. B mcuxo-
JIOTUHU TIOHSTHE «Pa3BUTHE» TECHO CBSI3aHO C MOHATUEM «IPOTHUBO-
peune». ComieMcss Ha ICUXOJIOTUYECKE KOHIETIUN KOH(IINKTA,
KOTOpPbIE pacCMaTPUBAIOT KOH(MIMKT KaK MCTOYHHMK Pa3BUTHUS MH-
nuBuga. [1omoKUTENbHO NPHUBIEKACT BHUMAHME HHTEPIICUXUYE-
cKkas mHTepnperanus kKoHpmukTa 3. JprukcoHa. OH MPOTHUBOIOC-
TaBWJI MCHMXOAHATUTHYECKOMY B3TJIILy Ha KOHQIMKT HICH0, YTO
Kbl TUYHOCTHBIM M COLMATIBHBIN KPH3HC MPECTaBiIsieT co0on
CBOET0 POAa BBI30B, NPUBOISIIMINN HHINBHAYYMa K JTHYHOCTHOMY
POCTY W TIPEOMOJICHHUIO JKU3HEHHBIX TpensatcTBuid [72]. Ilpu pas-
paboTke mpuHIUIA GOPMUPOBAHUST KOH(PIUKTOIOTHIECKON KYIb-
TYpBI CHELUAINCTa HEOOXO0IUMO YUUTHIBATh 3aKOHOMEPHOCTH Pa3-
BUTHSI KOH(QIUKTOTCHHBIX CBOWCTB MHAMBUIYAIBHOCTH W JIMYHO-
CTH B IPOLIECCE MPEOAOJICHHSI BCEX THIIOB yUEOHBIX U MpodeccHo-
HQJIBHBIX KOH(IMKTOB. MBI cuMTaeM, 4TO €CIM B IpOIecce KOH-
(IIUKTONOTHYECKON MOATOTOBKH OyAyT MaKCHMAIBHO YUUTHIBATh-
cs U 00ecreynBaTbesl BOBICYEHHOCTh OOYUAIOMIUXCs B paspere-
HUE BCEX BO3HHMKAIOUIMX Y HHUX KOH(IMKTHBIX CHUTyaldd M KOH-
(bauKTOB, TO 3P HEKTUBHOCTH €T0 OyAeT OYSBUITHOM.

TecHpIM 00pa30M ¢ 3aKOHOMEPHOCTHIO POTUBOPEUHSI B pa3BU-
TUH TICHXHYECKUX CBOWCTB CBsI3aHa 3aKOHOMEPHOCTh AKTHBHOCTH
MICUXUKH OT CTEIEHH €€ 3aBHCUMOCTH OT HaJMYHOH CUTYAIHH.
YpoBeHb aKTUBHOCTH B Y4€OHOH KOH(IMKTHON CHUTyaluy ONpere-
JsIeTCs IO MPU3HAKy OOJIbIIeil MM MEHBIIEH 3aBUCHMOCTH IICHXH-
KM OT HAIMYHOH (CTIOHTaHHO BO3HHKAIOIMIEH MM MOJICIIUPYEMOU B
y4e0HO-BOCTIMTATENFHBIX LIEJSIX) CUTyaluu (B TOM YHMCIIE U KOH-
¢nukTHON). [IcHX0M0TH yKa3bIBalOT Ha YETHIpEe YPOBHS OpraHu3a-
UM TICUXUKH U [TOBEJCHHUS YEIIOBEKa, Pa3IMYaolLIiecs no cmene-
HU 603pacmanusi CNOCOOHOCMU K CAMOOBUIICEHUIO, CAMOpeyIs-
Yuu: peaxkmueHbulll, UMNYTbCUBHDIL, NPOU3BONbHDILU, NOCIENpOU3-
sonwnbil [127, 128]. TlepBrle 1Ba YpOBHSA OpraHU3allUU MCUXHUKH
HY>KAAIOTCsI B MIpolleccax YIpaBJieHUs, MOCIeJHHE YPOBHHU Opra-
HU3AIMU [ICUXUKU CBUIIETEILCTBYIOT O HAIMUMH Y YeNIOBEKa MO3H-
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MU caMoympaBieHus. [ demoBeka, MMEIOIEro MEHBIIYIO 3aBU-
CUMOCTh OT HAJIMYHOW CUTyalnuu (B TOM YHCJIEe M KOH(DIUKTHON),
XapaKkTepHO oiceranue EHCTBOBATh UMEHHO TaK, KaKk 3TO 00BeK-
TUBHO HEOOXOOUMO IJISl paspemieHus cutyanuu. O4eBUAHO, €Cin
mporiecc (popMHUPOBaHUS KOHQIUKTONIOTHYECKOW KYJIBTYpHI CIie-
nuanvucra OyJeT CTPOUTHCS MCXOAs W3 Ha3BaHHOW 3aKOHOMEPHO-
CTH, a TpeOOBaHUS K €T0 OpraHU3aIliy OyayT CITIOCOOCTBOBATH pa3-
BUTHIO MEHbBIIICH 3aBUCUMOCTH ICUXHMKH OT KOH()IMKTHOH CHUTYya-
UM, TO 3TO TMO3BOJHT MEAArory CO3JaTh MHTEPICUXUYECKYIO OC-
HOBY Ul pa3BUTHA KOH(IMKTOTEHHBIX CBOMCTB M KauecTB B OC-
HOBHBIX c(hepax MHIUBUIYaTHHOCTH.

[lepetineM K 3aKOHOMEPHOCTSM IMHAMHUKH KOH(IUKTHBIX
nporeccoB. UTo SBIIIETCS ONPENENSIONIMM TO HIM WHOE, KOHCT-
PYKTUBHOE WM JIECTPYKTUBHOE, «Pa3BEpPTHIBAHKE» KOH(MIMKTHON
cutyauuu? Llenn, MOTUBBI U TIEPEKUBAHUS OMIIOHEHTOB — TOT K-
BOH JBUTATENh KOH(MINKTOB, KOTOPHIH MpEBpaIaeT B3anMOACHCT-
BH€ CHJI, TPOTHBOOOPCTBYIONINX B OPTaHU3AINH, B HEIOBTOPUMYTO
U CIIOKHYIO TICHXOJIOTHYECKYIO CUTYAIHUIO, TJIe TPOSIBIISIOTCS JINY-
HOCTH, CTaJKHBAIOTCS XapaKTephl, COBEPIIAETCS HPaBCTBEHHBIN
BbIOOpP. Bo BCceM 3TOM rimaBHOE — 1ienu OMmoHeHTOB. OHU — KITIOY K
MMOHMMAaHWIO W TPOTHO3Yy IOBEICHUS YYaCTHUKOB KOH(IMKTHON
cutyanuu [37]. Kak BHIHO, aBTOPHI YCTaHABIMBAIOT 3aBUCUMOCTH
pa3BuUTHA KOH(MIMKTHOW CHTyalluM W KOH(IUKTa OT CTENEeHU
c(OPMUPOBAHHOCTH MOTHBAallMOHHOH c(epbl YYacTHHKOB KOH-
¢nukra. Bmecte ¢ TeMm cymiecTByeT Apyras Touka 3peHus. Kax
ykaspiBaeT H.B. I'pummna: «/IMeHHO BOCHpPHUSTHE CUTYyallUd Kak
KOH(DJIMKTHON «JenmaeT» KOH(IUKT — «3aIycKaeT» Uil CyOBeKTa
HEOOXOJJMMOCTh pearupoBaHusi B BHJC BHIOOpPa COOTBETCTBYIOIICH
CTpaTterny KOH(QIMKTHOTO B3aUMOJAEHCTBUS (MM YXO/a OT HEro) u
€ro MocJIeAyIoero pa3sutus» [72, c¢. 165]; «Msl He MokeM mpe-
HeOperarb CMBICIOM, 3HAYEHUSMHU, KOTOPHIMH TH OOBEKTHI (KOH-
(hmkTa) 00MAmAIOT IS OCO3HAIOMIETO WHIWBHIA, ITOCKOJIBKY
WMCHHO O3THU 3HAUCHUA ACTCPMHUHHUPYIOT IMOBCACHUEC HWHIAWBUIA»
[72, c. 169]. Kak BuaHO, HanpaBIeHHOCTh Pa3BUTHsI KOH(IMKTHON
CUTYyallud CTaBUTCS B 3aBUCHMOCTH OT OCO3HAHMS U ONpEACICHUS
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KOH()JIMKTHOTO JJMYHOCTHOTO CMBICIIA YIaCTHHKOM B CHUTYAIHH CO-
[IHAJTLHOTO B3aUMOJICHCTBHS, a 3TO y)Ke TPHU3HAK MIPOIIECCOB CaMO-
OTIPEJICIICHHSI B CUTYaIlUH, YTO MPEACTABISACT COO0M OJMH U3 KOM-
MMOHEHTOB AK3MCTEHIMAILHOU cephl MHIUBUAYyaNbHOCTH. He oT-
Beprass 00e TOYKH 3peHHS Ha 3aKOHOMEPHOCTH JUHAMHKH W Ha-
MIPaBIIEHHOCTH KOH(MJIMKTHOW CHUTYyallWd, MOJAYEPKHEM, YTO TpPHH-
ut GOpPMHUPOBAHUS KOH(DIUKTOIOTHISCKOW KYJIbTYpPHI CICIHAIN-
CTa JOJDKEH YYHUTHIBATH IIEPBOCTCIICHHBIN aKIICHT Ha pa3BU-
THE/CaMOPa3BUTHE KOH(MIMKTOTCHHBIX CBOWCTB WHAWBUIYAIbHO-
CTH B SK3UCTCHIIUAILHOW U MOTUBAIMOHHOM chepax.

MeTon00THsl CHHePreTHYeCKOro TOoaX0/a, TpeOyromas pac-
CMaTpHBaTh MEJArOTMIEeCKHil Mpolece KaK CI0XHO OpraHM30BaH-
HYIO CHCTEMY, HalleJIMBACT Ha BHUMAHHE K COOTBETCTBYIOIINM Iie-
JArOTHYEeCKUM 3aKOHOMEPHOCTAM. MMy, Ha HaIll B3IJIS, SBISIOTCS
3aKOHOMEPHOCTH Pa3BUTHS MEIarorHYeCcKuX cucrem [7, c. 21]:

a) JUTsl BOCITUTAHHS — 3TO MEPEXO/] CONMAIN3AINNA B caMopea-
JIM3ALIHIO;

0) a1 00yUYeHHS — 3TO Mepexo1 00yUEHUsI B CaMOOOYyUCHHUS;

B) JUISL PA3BUTHS — 3TO MEPEXO] Pa3BUTHUS B CAMOpPA3BUTHE.

OueBHIHO, YTO I Tporiecca POPMUPOBAHMS KOHGIUKTOJIO-
THYECKON KyINbTYphl HEOOXOOUM TaKOW TPHHIHUI, KOTOPBIH OBl
MaKCHUMaJIbHO CIIOCOOCTBOBAJI CTAHOBJIEHHIO CaMOCTOSTEILHOCTH
CIIEIUATNCTa B KOH(MDIUKTOIOTHYECKUX IpoIeccax M 00eCTeduun
OBl PEaTbHOCTH TIEPeXo/ia C MO3MIUU YIPABISIEMOTr0 Ha MO3UIIHIO
CaMOyTpaBIsIeMOro B yueOHOH KOH(DIMKTOIOTHIECKOH U mpodec-
CHUOHAIBHON KOH(DIUKTOIOTHIECKOH NeATEIIbHOCTH.

YCTaHOBJICHHBIE 3aKOHOMEPHOCTH (DYHKIIMOHUPOBAHHS U CO-
BEPIICHCTBOBaHUs (PEHOMEHAa KOH(MIMKTOJIOTUUECKON KYJIBTYPHI
CIIEIMAIMCTa Ha OCHOBE METOJOJIOTMYSCKHX ITOJXOJIOB K €ro Oc-
MBICIICHUIO U TPOCKTUPOBAHUIO MO3BOJISIIOT ONPEACIUTh aJleKBaT-
HBI KOH(IUKTOIOTUYECKOH MpHpoae (OpMUPYEeMOTO KadecTBa U
COBPEMEHHBIM TIEIarOTMYECKAM TSHICHIIMAM TIPHHIIAI eT0 (HOpMHU-
poBaHms. MBI mpearnoiiaraeM, 9T0 OTIMYUTEIBHON XapaKTepUCTH-
KOH MICKOMOTO TIPUHIIMIIA OYCT UHmMeepamueHOCms Kak MUHUMYM
JIBYX TPOLIECCOB: 1) pa3BUTHE U CaMOPA3BUTHUE UHIUBUIYATbHBIX U
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JMYHOCTHBIX KOH(IMKTOTEHHBIX CBOWCTB M KAauyeCTB CIICIHAJIFICTA;
2) pa3BuTHE KOHPIUKTHOW CUTYalluy U KOH(PINKTA, 00YCIOBICHHOE
CYOBEKTUBHBIMH XapPaKTEPUCTUKAMH YYaCTHUKOB KOH(IHMKTA W
00BEKTHBHBIMH MPUYMHAMH Tpouecca oOyyenus. [lepBblii porecc
OTpaXKaeT TCUXOJIOTHIECKYIO U COIHAIBHYI) OCHOBY (OPMHUPYEMO-
0 KayecTBa; BTOPOH MPOIECC COOTBETCTBYET CIICIHU(PHUECKOIN
(xoH(pIMKTOIOTHYECKO) OCHOBE (DOPMUPYEMOTO KauyecTRa.

Kakoli megarornyeckuii MpUHIMI MOKET OTPa3UTh YCTaHOB-
JICHHBIN MHTErpaTUBHBIA XapakTep? MBI cuMTaeMm, 4TO MOUCK OT-
BETa Ha BOIPOC JIGKHUT B O0JACTU HCCIIEAOBAHUN CYLIHOCTH YKe
YHOMSIHYTBIX BBIIIE MPOLIECCOB: MEAATOTHIECKOTO TpoIecca — 3T0
nporiecc GOpMUPOBAHHUSA MPOPECCHOHATHLHO BaXKHBIX KadeCTB H
KOH(IIUKTOIOTUYECKOTO TMpoliecca — 3TO MPOLEcC YNpaBlIeHUs
koH(uKTOM. COBpeMEHHOE IIOHUMaHKe Ipoliecca GOpMUPOBAHNUS
B IEJaroruke CBSA3BIBAETCS C IpoLeccoM ympaBieHus [66]. Taxk,
O.C. I'pebeHtok ycTraHOBHJ, 4TO (DOPMUPOBAHHE JIMYHOCTH €CTh
MIPOIIECC YTIPABIICHUS Pa3BUTHEM HHIWBUAyANbHOCTH. [Ipm 3TOM
10T KYTIPaBJIGHUEM» aBTOP IMOHMMAET OCHOBHOE JIEKCHYECKOE 3Ha-
YeHHE CJIOBAa, a UMEHHO «BO3AEHUCTBUE» HA T€ WJINM MHBIE KOMIIO-
HEHTHI ceMH cep WHANBUAYATBbHOCTH. UTO KacaeTcsi KOH(QIUKTO-
JIOTMYECKOTO TpoIlecca YIpaBleHUS KOHGIMKTOM, TO W B HEM
KOH(JIMKTOJOTH TakXke (QUKCHPYIOT 3HaueHHe «BO3JEWCTBHE» Ha
9JIEMEHTHl KOHMIMKTHOW CHTYalluH C LENBI0 TPERyNpeKIeHUus 1
paspenieHus pa3nu4HbIX BUI0B KoHaukTa [108]. Takum oOpazom,
COTIOCTaBJICHHE 3HAUYEHUH ABYX IPOIIECCOB MO3BOJISET BBISIBUTH
WHTETPUPYIOIllee OCHOBAHWE JJISl MPUHIHIA (HOPMHUPOBAHUS KOH-
(bIMKTOJIOTHYECKON KyJIBTYpHI crieruanvcta. VM sBisercss moHs-
THE yTPABICHUEY.

[IpyuauMass BO BHHMMaHHE BBIIIECKA3aHHOE, MBI CUHUTaEM
BO3MOXHBIM yTBEPKAaTh, YTO HanOojee aaeKBAaTHBIM HPUHIUIIOM
IUT MICCIIEYeMOTO TIearOTMYecKoro mporecca OyneT npuHyun
VIPABNEHUS-CAMOYNPABLEHUSL.

B kauectBe mommepiuBaromiero (akrta A HAIIUX BBHIBOJOB
COILIUIEMCSl Ha OINMCaHWE MpPUHIUIA yNpaBlIeHUs M MPHUHLUIA Iie-
pexoAa TMeJarornyeckoro yOpaBlIeHHMs B  caMOYINpaBJieHHE
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B.W. AunpeeBbiM [7], KOTOpBIE aBTOP BKJIIOYACT B CUCTEMY Hena-
TOTMYECKUX HPUHIMIIOB TBOPUYECKOTO caMopa3BUTus. B kauectse
€ro OCHOBHOI1 3aKOHOMEpPHOCTH OTMeuaeTcs cienyromas. [lenaro-
ruyeckas cucTeMa — ympasisgeMmas cucrtema. J()(EeKTUBHOCTH ee
(YHKUMOHUPOBAHUS M Pa3BUTHA TeM Bbllle, 4eM 3¢QeKTUBHEE
ocymecTBisieTcsl 3QQPEKTUBHOCTL €€ YNPaBICHHUS Ha Pa3InHBIX
JTanax IMefaroruieckoro mporecca. Ilomumo obmiero mpuHIMIIa
yOpaBieHUA, y4YEHBIH pacCMaTpUBAaeT M BBHITEKAIOIIME U3 HETro
NIPUHLMIIBL PAa3BUTHS Neaaroruueckoil cucremsl. K ux umemy or-
HOCHUTCSI HDUHYUN Nepexo0a neoazocuiecko20 YynpasieHus 6 camo-
ynpasnenue TAYHOCTH M KOJUIEKTHBA ydallUXcs B MpOIEcce pas-
JIMTIHOM, B TOM YHCIIC YIeOHOH M TBOPUECKOH, NEATETLHOCTH. DTOT
NIPUHLUI Oa3upyeTcs Ha CIEAyIollell MCUXOJOTHYEeCKON 3aKOHO-
MEpHOCTH. TBOpPUECTBO, COIIACHO NCHUXOJOTMUECKOM 3aKOHOMeEp-
HOCTH, ycraHoBiIeHHOH S.A. IloHOMapeBbIM, SBISETCH TaKUM
JWIIb 0 TeX MOP M B T€X CUTyalHUsAX, B KOTOPBIX MPOUCXOIUT Ca-
MOpa3BUTHE JIMYHOCTH, YTO HEBO3MOXKHO 0€3 OIOpBI Ha PE3epBHI
CaMOyTIPaBJICHUS JINYHOCTH. Y CTAHOBIIEHO TaK)Ke, YTO B Pa3BUTHH
TBOPYECKUX CIIOCOOHOCTEH ydamuxcsl JOCTUraeTcsl TeM OolbIias
3¢ PEeKTUBHOCTh, YeM OOJbIlIe HCHONB3YIOTCS BO3MOXHOCTH U
CpeAcTBa caMmoyIipaBieHusl ydamuxcs. [lpuBeneHHble BBIBOIBI B
CWIIy CBOEIl HamlpaBJIEHHOCTH Ha Pa3BUTHE TBOPUYECKOI'O IIOTEH-
L{ala JUYHOCTH TPEJICTaBIAIOT I HAIllero MCCIeOBaHHUsS Oue-
BHUJHYIO 3HAYUMOCTb.

Kakue mpotuBopeunsi mporecca (HopMHpPOBaHUS KOHMIMKTO-
JIOTHYECKOH KyJIBTYpBI crienuanicta (KOHQIUKTOIOTHYeCKON Mo-
TOTOBKH) pa3peliaeT IpUHIMII YIIPaBIeHUA-caMoyIpaBieHust? Mbl
MpennojaraeM, 4To MPUHIUI YTpaBICHUA-CAMOYTIPaBICHUS pa3-
peaeT psij NPOTUBOPEUHIA:

® MEXy yNpaBIeHHEM M CaMOYyIpaBieHHeM 00ydalolierocs B
KOH(JIMKTOTCHHON 00pa30BaTEeNIbHOM CPe/Ie;

® MEXIy IIeJIOCTHBIM Pa3BUTHEM KOH(DIMKTOIOTUIECKOW KYJIb-
TYpBl U OTCTaBaHWUEM B PAa3BHTHUU KOH(DIMKTOIOTHYECKOW KOMIIE-
TEHIIUU, KOHQJIUKTOJIOTHYECKOH TOTOBHOCTH W KOH(IIMKTOIOTHYE-
CKO} KOMIIETEHTHOCTH;
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® MEXJIy Pa3BUTHEM KOH()IMKTOTEHHBIX CBOWCTB WH/UBUIYallb-
HOCTH U KOH(DJIMKTOTEHHBIX CBOWCTB TMYHOCTH 00YYarOIIETrOCs.

O003Ha4YeHHBIE TTPOTHUBOPEYHS pa3peliatoTcss TpeOOBaHUAMH K
PEIIeHUI0 MeJaroTHYecKuX 3a/1a4 JAOCTIKEHHS 1enn (popmupoBa-
HUS KOH(MIUKTOJIOTHIECKOW KYyIbTYpHI crieruanucta. B 4.1 cucre-
Ma TeIarormyeckux 3aaad OyJeT paccMOTpeHa Oojiee moapoOHO.
3/ech ke mpeAcTaBUM OOIIYIO JIOTUKY OIMPEIEICHUS CONEPIKAHMUS
CUCTEMEI MeJJarOTHIECKIX 3a7lad U TPeOOBAHUM UX PEIICHUSI.

Heau u 3apaym mepBoro rama GopMHUPOBAHUSI KOHDIUKTO-
JIOTUYECKOH KyJIBTYPHI CIIETIHAIIICTA.

Lens — chopMUPOBAHHOCTb KOHPAUKMOAOSUYECKOU KOMNe-
meHyuu CTICIIUAINCTa, UIMCIOIETO TPECTABICHHE O KOH(DIUKTHBIX
CUTyalMsX M KOH(QIIMKTaX BO BCeX c(epax >XU3HEACATEITHHOCTH
YelloBeKa W KOHCTPYKTUBHOE OTHOIICHNE K HUM, 3HAIOIIEro (pyHK-
LMW COITHANIEHOTO KOH(IUKTA.

[NonuMaHue MeAaroruveckoi 3ajadyu Kak crocoda JIOCTHKE-
HUS MEAaroTUYECKON eI ONPEISIIUIO0 COJIEpKaHUe 33134 TIePBO-
ro JTama B JIOTHKE (DOPMUPOBaHUS Y4eOHOW KOH(MIMKTOJIOTHYE-
CKOM JIesITeNbHOCTH OYyAyIIEero Win 00ydJaronierocs CrerruaincTa.

[Ipenmomaraercst, 94TO yCHEUTHOE MPEOJOJICHHE BCEX BO3MOXK-
HBIX TPOTHUBOpPEYMH W y4eOHBIX KOH(IUKTHBIX CHUTYallMi M KOH-
(bUKTOB (KOTHUTUBHBIX, MOTHBAIIMOHHBIX, POJICBBIX) BO B3aUMO-
JIEWCTBUM C CyObekTamu (IIperojaBarenb, Apyriue OO0ydJaroluecs,
caM OOyYaromIuiicsl) COOTBETCTBYIOMIEH YyUeOHON IesITeIHbHOCTH
CO3/1aCT HEOOXOMUMBIN JJIs1 peIICKCHBHBIX IPOIECCOB KOHMIIMKT-
HOTO CaMOOIIPEICIICHHUS OIBITHBIN MCUXONIOrnYecKuii 0aszuc. Taxke
€CTeCTBCHHBIM 00pa3oM CO3JIacTCsl 3HAHUEBBIN Oa3uc s popmu-
poBaHUS WH(OPMAIIOHHOTO KOMIIOHEHTa KOH(MIMKTOIOTHYECKON
KyJnbTypsl cnenuanucta. CienoBarelbHO, 3afadu 1o (HhopMHpOBa-
HUIO Y4eOHOH KOH()IMKTOIOTHYECKON AEATENFHOCTH 3aKITFOYat0TCs
B CO3JaHUM YCJIOBHH JJISi Pa3BUTHSI COOTBETCTBYIONIMX KOH(IIMKTO-
JIOTUYECKON KOMITCTCHIIUYU CHEIUATINCTa KOH(PIUKTOTCHHBIX CBONCTB
CTENHAINCTa B OCHOBHBIX c(hepax WHANBUIYATbHOCTH.

Kongnukronornueckass KOMIETSHIINS KaK BIaJICHUE CUCTEMOM
3HaHUH O KOH(IMKTE CO37aeT MPEANOCHUIKY UIA (hOPMUPOBAHUS
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CTpEeMJICHUH MPUMEHEHUS TONYyYEeHHBIX 3HAHUH B TpodeccHo-
HAJILHOU JICITENBHOCTH, JUTS PEIICHHS MPOOJIEM CaMOCOBEPIICHCT-
BOBaHMsI KaK WHAWBUYAJIbHOTO, TaK U MPOGECCHOHAIBHOTO YPOB-
Hs1. Bee 9T0 cBs3bIBaeTcs ¢ )eHOMEHOM TOTOBHOCTH 00YyYaroIero-
Csl CHCHNUATUCTA K Pa3pelICHUI0 KOH(MIUKTHBIX CUTYAI[MH M KOH-
(UKTOB Kak B y4eOHOM, Tak U MPO(HECCHOHATBHON NeSITETBHOCTH.
HNMeHHO Ha paspelieHHe BO3HHKAIOUIETO MPOTHBOPEYHS MEXITY
KEJIaHUEM NPUMCHUTH IMOJYYCHHBIC 3HAHUA U OTCYTCTBUCM IIPO-
(hecCOHANBHOTO BUJICHUS KOH(MIMKTOJIOTHUHU HAIPABIEH CIEAYIO-
Uit 3tan (GopMUPOBAHMS KOH(IUKTOIOTUIECKON KYJIBTYPHI CIIie-
IUATTUCTOB.

Heau u 3apaum BTOPOro 3rama GpopmMupoBanusi KOHMIUKTO-
JIOTUYECKOH KyJbTYpPBI CIIELUAIUCTA.

Lenb — chopMUPOBAHHOCTD KOHDAUKIMOIOSULECKOU 2OMOBHO-
cmu  CHEUHAINCTa, CIIOCOOHOTO CTPOMTH MPOQECCHOHAIBHOE
B3aUMO/ICHCTBUE ¢ CyObeKTaMU PO(HECCHOHATHHOM e TeTbHOCTH
BO BCEX BHIAX TPYAHBIX CHUTyanui (mpoOieMHas, KOHQIMKTHASI,
KpHU3HCHAs, SKCTpEeMabHast), CTPEMSIIETOCs 3aHUMAaTh KOHCTPYK-
TUBHYIO KOH(JIMKTHYIO MTO3UINIO B MPO(ECCHOHATLHOM KOHDIUK-
TE, YMCIOIIIETO PEaM30BEIBATh BCE 3TAIbI YIPABJICHUS KOH(IUKT-
HBIMHU CHTYalUsAMH (HATHOCTHKA, MPOTHO3UPOBAHKE, MPEIYIPEK-
JieHue, COOCTBEHHO KOH(IMKTHOE B3aMMOJCHCTBHUE, pa3pelIcHUe)
1 COOTBCTCTBYIOIINE UM BUIBI KOHq)HPIKTOJIOI‘PI‘-IeCKOﬁ JACATCIBHO-
cru. Ilpeanonaraercs, 9To JOCTHXKEHHUE O0O3HAUEHHOH IIeJH BO3-
MOKHO B mporecce (OpMUPOBaHHA Y4eOHO-IIPOdEeCcCCHOHANBHON
JeSATENbHOCTH. YCIEIIHOE COYeTaHHE MPUOOPETECHHBIX KOH(IHK-
TOJIOTHYCCKUX 3HAHUWH, OTHONICHWH W TpodecCHOHATBHBIX KOH-
(IMKTOTEHHBIX W KOH(IUKTHBIX peanuil (mpodeccuoHalbHbIE
KOH()JIMKTOTCHHBIC «30HBD»Y, ONTHMAaJIbHOCTh pelIeHus Ipodec-
CUOHAJIBHBIX KOH()IMKTOJIOTHYECKUX 3a/1ady) CO31aeT OCHOBY JUISI
Pa3BUTHS MOTHBAIIMOHHBIX U 3MOIMOHATBHBIX KOMIIOHEHTOB KOH-
(dukTONOTMYECKON KyNBTYpHhl crernuaiucta. CienoBaTenbHoO, 3a-
Jaud 1o (GOPMHUPOBAHHIO YUeOHO-IPOYECCUOHATBHON JEeSITENbHO-
CTH CIICI[UAIIUCTA COCTOST B CO3JaHUM YCIIOBHU ISl pa3BUTHUS CO-
OTBETCTBYIOIIUX KOH(PIUKTOIOTUISCKON TOTOBHOCTH CIICIIHAITUCTA
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KOH(JIUKTOTCHHBIX NPO(ecCHOHaTbHO BaXKHBIX KayecTB B OCHOB-
HBIX c(hepax HHANBUAYAIbHOCTH.

Takum oOpa3zoM, Kak BHIHO W3 MPEICTAaBICHHBIX IeNeH U 3a-
Jad 1o (GOpMHPOBAaHUIO YU4EeOHO-MTPOPECCHOHATEHON KOHQIUKTO-
JIOTMYECKON NesTeTbHOCTH, CO3IAIOTCSl YCIOBHUS UL Pa3sBUTHSA
TBOPYECKOW OCHOBBI KOH(DIMKTOJIOTHYECKON KYJIbTYPBl, @ IMEHHO:
TTOJIOXKHUTEITBHBIN AMOITMOHATBHBIN (OH, CTpEMIICHHE K TIpeoOpaso-
BaHHIO KOHQIMKTHOH y4eOHOW U MpoecCHOHANEHON peabHOCTH,
CIOCOOHOCTh K MEPEHOCY paHee YCBOCHHBIX 00pasloB y4eOHOH
KOH(JIUKTOIOTUIECKOH IeSTeTbHOCTH B HOBYIO PO(ECcCHOHATBEHO
3HAYMMYI0 CUTyaluioo. Bmecte ¢ TeM COOCTBEHHO KOH()IMKTHBIN
OIIBIT NPO(hecCHOHATIBHON NEeSTENbHOCTH, OUEBUIHO, HYXKIAEeTCS B
aKTyalu3aliu, a BO3MOXKHO, W B Koppekuuu. HeoOxomumo cme-
CTHUTB aKIECHTHI Ha KYJIbTYpY, 00pa3ubl pa3zpenieHus: KOH(QINKTOB B
COOTBETCTBYIOIIEH HpodeccHoHanbHON cdepe AesTeNbHOCTH Oy-
IOyLiero wid oOydaromierocsl crenuaiucra. B ciydae ke, ecnn
npodeccuoHalbHas IeJaroruka He BbIpa0OTaa 3TaJOHBI paspe-
LICHUS] TOTO WJIM WHOTO KOH(IIMKTA, 00ECIICUUTh CIICIHaINCTa Me-
TOJOJIOTHEH TBOPYECKOTO CTHIISI KOH(DIMKTHOH AesitenbHOCTH. Ha
paspenieHre 0003HAYMBILETOCS MPOTHBOPEYHS HAIpaBICH Clie-
Oytoumid 3tan GOopMUPOBAaHHUA KOH(IUKTOIOTUYECKOH KyJIbTYpHI
CIIEeLHAJIICTA.

Henm w 3agaum Tperbero 3ranma  (OPMHUPOBAHUS
KOH(IIUKTOIOTUIECKOH KyJIbTYPBI CIICIIHAIHNCTA.

Hens — chopMUpOBaHHOCTh KOH(IMKTONIOTHYECKOW KOMIIe-
TEHTHOCTH CHELUAJIMCTa, TADMOHUYHO PA3BUTOIO YEJIOBEKA, CIIO-
COOHOTO C ITO3MLUI HPAaBCTBEHHOCTH, CIPaBEIIMBOCTH, YECTHOCTH
TBOPYECKH pelIaTh MpOoPecCHOHAIbHBIE KOH(IUKTHBIC 3a/Ia4H.
3agauu 3TOro 3Tamna CocToAT B (POPMHUPOBAHUH KOHPIIMKTOIOTHYE-
CKOM Mpo(eCCHOHANBHON NESTENBHOCTH, B CO3JaHUU YCIOBUH AJIS
Pa3BUTHSA COOTBETCTBYIOIIUX KOHCTPYKTHBHOW KOHQIMKTHOH IO-
3ULUHM CHELUAIUCTa KOH(QIMKTOTCHHBIX NPO(ECCHOHANIBHO BaX-
HBIX Ka4eCTB B OCHOBHBIX c()epax WHINBUIYaAITbHOCTH.

[MpumeHNTh 3aKOHOMEPHOCTH Pa3BUTUS  KOH(IMKTOT€HHBIX
CBOMCTB, TMHAMUKHM KOH(IIMKTA U Pa3BUTHS MENAroruueckoi cucre-
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MBI, @ TAKXKE Pa3pelIuTh MUMEIOIIHUECS MPOTUBOPEUHS TMEAArory mo-
3BOJISIT TPeGOBaHUS MPUHIUIA YIPABJIEHUS-CAMOYIPABJICHUSI:

1) BBISIBIIATH M YYUTHIBATh YPOBHU Pa3BHTHUS KOHQINKTOJIOTH-
YECKOU KYJIBTYPHI CIICIHAITUCTA;

2) npouiecc HOpMHUPOBaHHS KOHMIMKTOIOTHUECKON KYJIBTYPBI
JIOJDKEH OBITh HAMpPABJICH HAa Pa3BUTHE Y O0YYArOIIUXCSA HHTETPH-
POBaHHBIX XapaKTEPUCTHK (KOMIIOHEHTOB) KOH(IMKTOIOTHIECKOMH
KYJIBTYDBI,

3) ucnonk30BaTh KOH(IIMKTHBIC CUTYallMd U KOH(IMKTHI B Kave-
CTBE MEarOrMUECKUX CPEJICTB O0YUCHHS, PAa3BUTHS M BOCITUTAHUS;

4) CTpYKTYypUpOBaTh B3aWMOJICHCTBUE Tiemarora W oOydaro-
IIUXCS. B COOTBETCTBUU C JIOTUKOHW YIpaBIeHUS KOH(DIMKTHBIMU
MPOIIeCCaMu;

5) cuCTeMaTHYeCKH OCYIICCTBIATh aHAU3 PE3yJIbTaTUBHOCTH
MEJaroTHYeCKUX BO3JCHCTBUN IO PA3BUTHIO KOH(IMKTOTCHHBIX
WHIWBUAYAITBHBIX U TUYHOCTHBIX CBOHCTB 00yYarOIIUXCS.

JlaHHBIE TPEOOBAHUS OTPAXKAOT OCHOBHBIC HAIIPABJICHUS TIe/[a-
TOTMYECKOl AeATENFHOCTH B Tpolecce (GOPMHPOBAHUS KOHDIHK-
TOJIOTUYECKOHN KYJIETYPhI CIICIIHATTUCTA.

3akaHuMBas MPEJCTABICHUE TMPHUHIIMIIA YIPABICHUSA-CAMO-
YIPaBICHHUS C TEOPSTUUCCKUX MO3MIUH, CHOPMYIUPYEM €ro Imo-
HuManue. [IpuHIMN yrnpaBlieHHs-CaMOYIPABICHUS] — 3TO CHCTEMa
HOPMAaTHUBHBIX HOHO)KCHHﬁ, OKa3bIBAIOMIUX OIPEACTIAIONICC BJIUA-
HUE Ha IICJICBYI0 HANPAaBICHHOCTh JCHCTBUI TpenojaBaTelis, Ha
OlepalMoOHAILHYI0 CTOPOHY €ro JesATeNbHOCTH, Ha ero mpodec-
CHOHAIIbHYIO TIO3HITUIO (M MPEX]e BCEro KOH(PIUKTHYIO) B peliie-
HUM KJlacca MeJaroruueckKux 3ajaad mo GopMHUpPOBaHUIO KOH(IHK-
TOJIOTUYECKOHN KYJIbTYPhI CIICIIMATTUCTA.

PaccmoTpeHre mnpuHIMIIA —YIPaBICHHS-CAMOYIPABICHHUS C
TEOPETHYCCKUX MO3UIMIA JaeT BO3MOXKHOCTh PACKPBITh MPHUKIA[I-
HOW YPOBEHb €r0 pealiu3aliy B Mpolecce KOHGIMKTOMIOTHUECKON
MOJITOTOBKHU CIIEUATUCTOB. UTO clenyeT clenaTh meaarory, 4ro-
OBl BBIIOJIHUTH TPeOOBaHUS MPHUHIUIA YIPaBICHUSI-CAMOYIIPaB-
nerns? OTBETOM Ha TOCTABICHHBIH BOIPOC SIBJISIFOTCS IPaBHIIA
MIPUHIIMIIA YIIpaBJICHUs-caMoyTipaBiieHus. [Ipu onpenenenuu mnpa-
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BUJ MBI ONHUpacMCs Ha TMOHMMAaHWE TMpaBHiIa KaK JAKOHHMYHO
chOpMYJIMPOBAHHOE MIPEANUCAHNE K JACATEILHOCTH IEarora, Bbl-
MOJTHEHUE KOTOPOTO 00ecTieYrBaeT paluoOHANBHYIO TaKTHKY ITe/a-
TOTHYECKUX JICHCTBHIA MO peaTu3aliuil MPUHIIKIIA,

IMepeitneM k mpaBuiaM MPUHIMNA YIIPABICHUA-CAMOYIIPAB-
neHuss B (GOPMHUPOBAHHHM KOH(MIMKTOIOTHUECKONH KYIBTYpHI CIie-
[UamcTa.

[MpaBuno 1: cucreMaTHdecKd NPUMEHSTh ITUATHOCTHYECKHE
METOJIUKU JUISI YCTAaHOBJICHHSI YPOBHS C(OPMHPOBAHHOCTH OT-
JICNIEHBIX W MHTETPUPOBAHHBIX KOMIIOHEHTOB KOH(MIMKTOJIOTHYC-
CKOW KYJIBTYPhI y 00yUarOIIuXCs.

[IpaBuio 2: B 11eNI€BOM KOMITOHECHT MTPOGheCCHOHATEHO-KOH(ITHK-
TOJIOTHYECKOH MOJrOTOBKH BKJIFOUATH 1IENW M 3a[a4d Pa3BUTHS HH-
TErPUPOBAHHBIX KOMIOHEHTOB KOH(DIMKTOIOTMYECKON KYJIBTYPHI;

[IpaBumo 3: mpenynpeknaTh aJanTallMOHHBIE KOH()IMKTHBIC
CUTyallud ¥ KOHQIMKTBI;, MEPEBOJUTH CTUXHHHO BO3HUKAIOIINE
y4ueOHbIE KOH(QIMKTHBIC CUTYallud W KOH(JIUKTHI B O0ydaroImue,
pa3BUBAIOIIUE M BOCIUTHIBAIOIIUE NPOOJIEMHBIC CHUTYallld; HC-
MOJIb30BaTh WHTCPAKTUBHBIC METOJbI OOydYeHUS KaK MOJEIUpYe-
MbI€ TPO(ECCUOHANTBHBIC KOH(DIUKTHBIEC CUTYaIlMH U KOH(IUKTHL.

IMpaBuno 4: opraHuM30BBIBaTH yueOHYI0, ydeOHO-mpodeccHo-
HAIGHYI0O M TPO(ECCHOHANBHYIO JEATSIHBHOCTh O0YYaIONIMXCS B
COOTBETCTBHU C CHCTEMOH NpodecCHOHATBHBIX KOHQIUKTOIOTH-
YECKUX 3a/ay MO0 YIPABICHUIO KOH(MIMKTOM (JHMarHOCTUPOBATh
peaNbHyI0 MM MOJENHUPYEMYI0 KOH(IMKTHYIO CHUTYaIHIO; Ipo-
THO3UPOBATh HAMPABICHHOCTh €€ JTUHAMUKHU, MPOU3BOJIUTH AJICK-
BaTHBIM JMArHOCTHKE W TMPOTHO3Y BBIOOP CTHIS KOHQIMKTHOTO
B3aUMOJICUCTBHS, TIPOU3BOAUTH IKCIEPTH3Y (H(HEKTHBHOCTH pas-
pelieHHOCTH (TPEAYNPEkACHUS WIM WHUIMANWN) KOH(DIUKTHOU
CUTyaIluy U KOH(IINKTA);

ITpaBuio 5: aHanmu3 AEATENLHOCTH MpENoaBareis U 00yJaro-
IIETOCsl OCYIIECTBISITh B COOTBETCTBHH C JIOCTUTHYTHIM YPOBHEM
pa3BUTHS KOHQIUKTOIOTHYECKON KYIBTYPbl 00yUaroImerocs.

Kak BugHO, copMmynupoBaHHBIC TIpaBUIa pealu3allid MPUH-
[UIa yHPaBICHUS-CAMOYTIPABICHHUS CIIOCOOCTBYIOT aKTHUBU3AIIUU
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MTO3UIIMK O0YYaroIIerocss Mo OTHOUICHWIO K KOH(IIMKTY, YTO Ta-
paHTHpyeT mpernonaBaTento 3((EeKTHBHOCTD PEIICHHUS CHCTEMBI
MeIarornYeckuX 3afad 1o (OPMHPOBAHUIO BBICOKOTO YPOBHS
KOH(JIUKTOJIOTHUECKON KYIbTYPhI CIICIIUAIHACTA.

[TpuknagHO ypOBEHb PACCMOTPEHHS TPHUHIUIA YIIpaBICHUS-
CaMOYIIpaBJIeHUs] HEOOXOAMMO JIOTIOTHHUTE OIPEeNICHHEM YCIIOBHIMA
ero peanuzanuu. [lox ycloBusSMH B HallleM HCCIEIOBaHHM TOHH-
MaroTcsi PakTOpbl MEIaroruyeckoro mpouecca, Ipu KOTOPBIX BO3-
MOKHA €T0 ONTUMabHOCTh U 3P dexTrBHOCTD. [ ymobcTBa Boc-
NIPUATUSA BBIJCIICHHBIC YCIOBUS CTPYKTYPUPOBAHBI 110 IPyIIIaM:

e opranu3aloHHbIe (BHeIpeHue B ['ocymapcTBeHHBINH 00pa3o-
BaTeNbHBIN cTaHmapT kypca «KoHdmukromorus» B LUK 0O0IIe-
HpO(i)eCCI/IOHaJ'IBHBIX TyMaHUTapHbIX AWUCHOUILINH, BKIJIFOYCHHUEC
KOH()IMKTOJIOTHYECKOW KYJIBTYPHl M €€ KOMIIOHEHTOB B KBaln(u-
KaIlMOHHBIE XapaKTePUCTUKH CIIEIIHAIUCTOB);

e TeopeTnieckue (pa3paboTKa TEOPETUUIECKUX OCHOB Ipodec-
CHOHAIILHON KOH(INKTOJIOTHU M YCBOSHHE X TIEJ]aroroM);

® IPaKTUYECKHE (HAIMYME TUArHOCTUYECKHUX, OOYYarolUX |
BOCHUTHIBAIOIIMX METOJUK W TOTOBHOCTH IEAarora K UX HCIOJb-
30BaHMUIO).

Wrak, npuHIMI yIpaBieHUsI-caMOYIIpaBlIeHUsI OazupyeTcs Ha
3aKOHOMEPHOCTSX PAa3BUTHS IICHXWYECKUX CBOWCTB M KadecTB
(pa3BuTHE — KOH(MIUKT), Pa3BUTHSI CaMOYIPABICHUS B HATHMIHOMN
CUTyaluu (aKTUBHOCTh CyOBEKTa — CTENeHb 3aBHCHMOCTH OT CH-
Tyaluu), TUHAMAKA KOH(IUKTa (KOHCTPYKTUBHOE pa3pellieHue —
WCTOYHUKU KOH(DIUKTHOU ACATEIBHOCTH), Pa3BUTHS IeAarormye-
cKkux cucteM (ympaBieHHe-camoymnpasienne). OH pa3penaer mpo-
TUBOPEYU MEXAY YIPABIECHUEM U CAMOYIIPABICHUEM; MEXIY Lie-
JIOCTHBIM Pa3BUTHEM KOH(IMKTOJIOTHYECKOW KYJIbTYPHl M €€ HH-
TErpPUPOBAHHBIMU KOMIIOHEHTAMHU; MEXAY WHAWBHUIYaTHHBIMH U
JIUIHOCTHBIMH KOH()JIMKTOTC€HHBIMH CBOHCTBaMH KOH(IMKTOIOTH-
YECKOU KYJIBTYPHI.

TpeboBaHusMH K peanu3aluy NPUHIIUIA B MPOIECCe pele-
HUs 3a7a4 10 (OPMUPOBAHHUIO KOH(IUKTOJIOTUUECCKOW KYIBTY-
PBI ABJIAKOTCA: AMAarHOCTHUKA MCXOOHOTO, TECKYIIETO U UTOIOBOT'O
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YPOBHSI Pa3BUTUSA KOHQIMKTOJIOTUYECKON KyJIbTYPHI; I€JIECHA-
[IPaBJICHHOCTh (POPMHUPOBAHUSI KOH(IMKTOJIOTHMUECKOH KYJIbTY-
pBl; KOH(QIMKTHasE CHUTyalus — MEZaroruyeckoe CpencTBO;
B3aUMOJICHCTBUE B Mpolecce KOH(PINKTOIOrHIeCKOW MOATOTOB-
KH BOCIPOU3BOJUT JOTHKY Ipolecca YIpaBieHUs] KOHQINKTOM;
CHUCTEMAaTHYECKUH aHalIu3 pe3yJbTaTUBHOCTH MEJarornyecKux
BO3/IEMCTBUI Ha KOH(IUKTOTEHHbIE CBONCTBA B OCHOBHBIX c(e-
pax MHIAMBUAYAJIBHOCTH W JNYHOCTH. [IpaBuna-npennucanus K
JeATEIbHOCTH MPENOAaBaTeNs: UCIONb30BATh THATHOCTUUECKHE
METOJAMKH AJIS HCXOTHOTO U TEKYIIEro 3amepa cOpMUPOBAHHO-
CTH KOH(IMKTOTEHHBIX CBOMCTB MHAMBUAYAIbHOCTH W JHYHO-
CTH 00yYalomerocs ClenuanucTa; B 1eJIeBOM KOMIOHEHTE KOH-
(bITUKTOIOTUYECKON MOATOTOBKHU JIeNaTh aKIEHT BO3AEeHCTBHS Ha
KOMITOHEHTBI KOH(IMKTOJOTHYECKON KYJIbTYPBI; HCIIOIB30BATH
KOH(JIMKTHBIE CUTYallUd U KOH(QIUKTHl B Ka4eCTBE Iegarorunye-
CKOTO CPEICTBa; CTPYKTYPHUPOBATH YUEOHYIO B MPO(eCCHOHAIb-
HYI0 ACSITENBHOCTh OOydYaloIUMXCsl B JIOTHKE yNPAaBICHUS KOH-
(GIMKTOM; IPUMEHSTh aHAIUTUYECKUE CPEACTBA A KOPPEKTH-
POBKH M OLEHKH 3()PEKTUBHOCTH KOH(PIUKTOIOTHYECKOU MOJ-
FOTOBKH. YCJOBHSAMH peaju3alliil TPUHIUIA YIpPaBJICHUS-
CaMOYTIPaBJICHUS SBIAIOTCS pa3pabOoTKa TEOPETUYECKHX OCHOB
npodeccnoHanbHON KOH(DIMKTONOIMM M UX YCBOEHHE IeJaro-
rOM; HaJM4Me JUAarHOCTHYECKHUX, OOYyYarollMX M BOCIUTHIBAIO-
IUX METOJUK M TOTOBHOCTh IE€Jarora K MX HCIOJIb30BaHUIO;
BHeIpeHne B ['ocymapcTBeHHBIH 0Opa3oBaTeNbHBIN CTaHAAPT
kypca «KoH]uuKTOI0TH», BKIIOYCHHE KOHPIMKTOIOTHYECKON
KyJbTYphl U €€ KOMIIOHCHTOB B KBaJIM(HKAIIMOHHBIE XapakKTe-
PUCTHKH CHELHUAIUCTOB.

HccnenoBanue METOJ0IOIHYECKUX OCHOB ()OPMHUPOBAHHS KOH-
(IUKTONOrMYECKOH KyJIbTYPbl CIICLHATINCTa, ONpPEACICHUE KOH-
LENTyalbHBIX TOJOKEHUH AT mpolecca MpogdecCHOHANbHO-KOH-
(bIMKTOJIOTHUECKOM MOATOTOBKY, BBIABICHHE U OMHMCAaHUE TIearo-
TMYECKOI0 IMPUHLIUIA IS UCCIIeLyeMOro BUaa MpodecCuoHaNIbHON
MOJATOTOBKM CO3JAJIM OCHOBY IUIS pa3pabOTKu MoIenu (HopMHpO-
BaHUs KOH(QJIUKTOJIOTUIECKON KyIbTYPhl CIICLIHAINCTA.
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3.3. Mopenb chopmupoBaHus
KOH(JIMKTONOrMYECKOM KynbTypbl cneyuanucra

OOpameHne K MOJCTUPOBAHMIO TIporecca (GopMHPOBaHUS
KOH()JIMKTOJIOTUYECKOH KyJIBTYpBl CIICIMAINCTA KaK OTHOMY H3
METOJI0B HayYHO-IIEIarOrMYECKOr0 UCCICAOBaHUS TpeOyeT MoNCKa
OTBETa Ha PsiJl BOIPOCOB: KaKOE TOHUMAaHUE CYIIHOCTH MOJICIHPO-
BaHUsI MOXeT OBITh B35TO B KauecTBe 0a30BOrO U OMMCAHUS U
MOCTPOCHUSI KICKOMOH mefarornyeckoi moaenu? Kakosa ee ypoB-
HeBasi CTPYKTypa? UTO NmpencTaBisiioT co00i 3aKOHOMEPHOCTH HC-
cinemyemoro mporiecca? Kakumu cBoiicTBaMU, (QYHKITHSIMH, OCO-
OCEHHOCTSIMU JIOJDKeH 00J1a1aTh npoiecc GopMHUPOBAaHHUS KOH(IUK-
TOJIOTMYECKOM KYJIbTYpHI CIICIIHAINCTa B CBSI3U C Ha3BaHHBIMH 3a-
KOHOMEPHOCTSIMU?

OOpartnasick K MOJISTUPOBAHHIO KaK METOy Hay4YHO-IIEJaroru-
9EeCKOTO HCCIIeIOBAHMS, MBI ONHPAINCh HA CYNIHOCTh HAYYHBIX
MOJIeIIeH, 3aKIFOYAIONIyIOCsl B CHCTEMHOM BBIPDOKCHHH 3HAHHUH O
npeamere, ero GYHKUUSAX U MapaMeTpax, a Takke B OObsICHEHHH
COBOKYITHOCTH 3JIEMEHTOB MOJIEIU U B3aUMOCBSI3AX MEXIY HIUMHU.

dopmupoBaHue KOHMIUKTOJIOTHYECKOW KYJIBTYPHI CIEIHaIN-
CTa KaK CJIO)KHOTO CHCTEMHOT'0 00pa30BaHMs MPEACTaBIsET COOOH
MHOTOMEpHOE TIeJaroOrHYECKOe SBJICHUE, B KOTOPOM MBI BBIJIEIISIEM
METOAOJIOTHUECKUH, CTPYKTYpHBIH M (YHKUMOHAIBHBI YPOBHH.
Ha mertomonorudeckom ypoBHEe (GOpMHpOBaHHE KOHQIUKTOJIOTH-
94eCKOW KyJIBTYpBI CIICIMAIIICTa PACCMATPUBACTCS C TOYKHU 3PEHUS
[EJIOCTHOTO, CHCTEMHOTO M JINYHOCTHO-AEATEIBHOCTHOTO IOIXO-
JIOB, YTO IO3BOJISIET MPEACTaBUTh AAHHBIA TMPOILECC KaK IIeJO0CT-
HYIO JEATeNBbHOCTh TpErnoAaBaTelisi M0 Pa3BUTHIO U OpraHU3aluu
CaMOpa3BUTHSI IIETIOCTHOM KOH(IMKTOJIOTHYECKOH KyIbTYpBI CIIe-
muanucrta. Ha cTpyktypHOM ypoBHE (hopMHpOBaHUE KOHQIUKTO-
JIOTHYECKOHN KyJIBTYpHI TPEJCTABISACTCS KaK CHCTeMa MHTEPaKTHB-
HBIX JEATENILHOCTEH TperoaaBaTesi U oOydaromerocss Ha sTanax
npodecCHOHANTBHO-KOH(INKTOIOTHIECKON moaAroToBkU. Ha ¢yHK-
LIUOHAJIBHOM YPOBHE (POPMHUPOBaHHE KOHPIMKTOJIOTHYECKOH KYJIb-
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TYpBI CIIEIMAJIFCTa pacCMaTpPUBAETCS KaK B3aWMOCBS3b M B3anMO-
00yCIIOBIIEHHOCTh CIIOHTAaHHO BO3HHUKAIOMIMX M MOAEIHPYEMBIX
KOH(IMKTHBIX cUTyaluii (B y4eOHOW NesSTeTbHOCTH, B OOLICHUU U
OTHOIIICHUSX OOYYaroIIUXCS M TPEnojaBaTelisi) Kak OCHOBHBIX
AJIEMEHTOB IIEJIOCTHOTO Tporecca MpodhecCHOHATFHO-KOH(IHKTO-
JIOTUYECKOH MOATOTOBKH U COOTBETCTBYIOIIMX HOBOOOpPa30BaHUil B
chepax IMICUXUKA 00YIAIOIIETrocs CIESITHAIACTA.

@opMHpoBaTh KOH(DIUKTOIOTHYECKYIO KYJIBTYPY CIIEIIHATNCTA
KaK LIEJIOCTHYIO CUCTEMY BO3MOXHO Ha OCHOBE €IMHCTBA yUeOHOI,
KOH(JIMKTOJIOTHYECKONM W TPO(PECCUOHATBLHON JNEATEIBHOCTH U
0OIIIeHNs, Ha OCHOBE JOCTIKEHHS OOINNX U JIMYHBIX IIEJICH.

Pemenne npobieMbr GopMHpOBaHUS M Pa3BUTHS KOHMIUKTO-
JIOTHYECKON KYJIBTYpBI CIELHAIUCTA ONMUPAETCA Ha Psf 3aKOHO-
MEPHOCTEH: a) HEpaBHOMEPHOCTh U TETEPOXPOHHOCTH Pa3BUTHUS
CBOWCTB M KaueCTB NCUXUKU U JMYHOCTH; 0) CEH3UTUBHOCTH pas-
BHUTHUS TPOPECCHOHATFHO 3HAYUMBIX IICUXHUECKUX U JTHYHOCTHBIX
CBOWCTB W KadecTB; B) EAWHCTBO Pa3BUTHA H CAMODPa3BUTHS,
I') CTAaHOBJICHHE KOH(IMKTOIOIMYECKOU KYJIbTYPhI KakK I[CJIOCTHOTO
SIBJICHUS; JT) CMEHA KOH(MIMKTHBIX TO3HUIUNA 00YyYarOIIErocs B Mpo-
Hecce  MpogecCHOHANBHO-KOH(DIMKTONOTHYECKOW  IMOATOTOBKH.
Kaxumu cBoiictBamu, (hyHKITUSAME, 0COOEHHOCTSIMHU JTOJDKEH 00Jia-
JaTh Tporecc NpodhecCHOHATBHO-KOHMINKTOIOTHISCKOW TIOATO-
TOBKH B CBA3U C HA3BaAHHBIMU SaKOHOMepHOCTSIMI/I?

Iporuecc npodeccuoHanbHO KOHQIUKTOIOTHYECKON TTOITrOTOB-
KH CIICIHAINCTA C IETbI0 (DOPMHUPOBAHUS €T0 KOH(PIUKTOIOTHISCKON
KYJIBTYPHBI JIOJDKEH YIOBIETBOPATH CIIEAYIOIINM TPEOOBAHHSIM:

1) pazBuTre KOH(DIUKTOIOTHIECKOH KyJIbTYPHI CIIEIIHATHCTA —
oJlHa U3 1ened MpoheCCHOHANTBHON KOH(IUKTOIOTHYECKON MO0~
TOBKH;

2) ydYeT MPUHIMIIA YMPaBJICHUA-CAMOYIPABICHUS, OTPaXKaro-
Iero 3aKOHOMEPHOCTh Pa3BUTHS KOMIIOHEHTOB KOH(IHUKTOJIOTH-
YeCKOM KyJIbTYpPHI;

3) camopa3BuUTHE KOH(IMKTOIOTHYECKON KYJIbTYPHI CHEeHaIn-
CTa Ha OCHOBE COOCTBEHHOH MPOrpaMMbl — OHA U3 Liesiel Tpodec-
CHOHAITLHON KOH()IUKTOJIOTHYECKOHN IMOATOTOBKH CICIIUAITUCTA;
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4) TmpUMeHeHHWe TaKUX TEeNarorHYecKuX CpeICTB, KOTOPBIE
00ecreunBaloT pean3aliio Ha3BaHHBIX BHIINIE 3aKOHOMEPHOCTEH
pa3BUTH KOH(IMKTOIOTHUECKON KyIbTyphl (ydeOHAs M y4eOHO-
npodeccuoHabHasi KOH(IUKTOIOTHUECKUE AESTEILHOCTA B (QOp-
M€ OCHOBHBIX KOH(JIMKTHBIX CTPATETHii, a TAKKE METOAOB U CIIO-
co0OB ympaBiieHHs! KOH(MIMKTOM; HMHTEPAKTHBHBIE METOIbI, KOH-
(bTUKTHBIE CHTYaITAN U JIp.).

dopmMupoBaHue U pazBUTHE KOHQIUKTOIOTHUECKON KYJIBTYpBI
CreUuaNiucTa — NPUHIMIINAIBLHO YIpaBJsieMblid mpolecc. YIpas-
JeHue (QOpPMUPOBAaHMEM M pa3BUTHEM KOH(MIMKTOIOTHYECKON
KYJbTYPBl BO3MOXKHO JBYMS MYTSMHU. BO-TIepBBIX, KOCBEHHBIM ITy-
TeM, KOTJla 00yJaromuecs He 0CO3HAIOT MO0y Iaromme U GopMHU-
pyIOIINe BO3EHCTBUS CO CTOPOHBI MPEMOAaBaTelisa. DTOT MyTh Xa-
pakTepeH Aisd TPaAMLMOHHOIO TMOAXO0Aa K NpodhecCHOHAIbHO-
KOH(JIUKTOIOTUIECKOH MOATOTOBKE BOOOIE: CTYIEHTHI CIYIIAIOT
JIEKINH, BEICTYTAIOT C TOKJIAJJaMH, BEITIONHSIOT 3a/IaHus U T.1. DTO
«3HAHMEBHII» MoAX0a Manod((eKTHBEH A pa3BUTHS KOMIIOHEH-
TOB KOH(IMKTOIOTUIECKON KYJIBTYPHI.

Bo-BTOpBIX, HEMOCPEACTBEHHBIM 00pa3oM, KOTJa MpernojaBa-
TEJIb UCTONB3YET TaKWe MPHUEMBl U CHOCOOBI B3aMMOJIECHCTBUS C
00yJaloIMMHCS, KOTOPbIE PACKPBIBAIOT ISl HUX JHYHBIA CMBICI
UX y49eOHOH KOH(MIUKTOIOTHIECKOW ACSITCIHHOCTH (HAmpuMep,
OOBSACHSIET T¢ KOHPIUKTOTCHHbIC TN KOH(DIMKTHBIE ICUXUYECKUE
COCTOSIHHSI, KOTOpBIE MOSBISIIOTCS Y OOYyYaroIIuXcsl B Ipolecce
pemeHns y4eOHbIX HiIH yueOHO-podecCHOHATBHBIX KOH(IUKTO-
JIOTMYECKUX 3a/1a4y, MPOBOJUT aHAJOTHIO C YCIOBHAMH Ipodec-
CHOHAIBHON KOH(MIMKTOJIOTHYECKON IesSTENFHOCTH, OOBACHSIET
3HaYeHUEe KOHQIUKTOJIOTUYECKAX 3HAHUA W yMEHUH Ui dddek-
TUBHOCTH TPO(ECCHOHANBFHON NesATENBbHOCTH clienuanucra). Ta-
KOHM TMOAXO0J JOJKEH CTaTh BEAYLIUM, MOCKOJIBKY UMEHHO B MPO-
mecce  MpodeccHoHaTbHO-KOH(PIUKTOIOTUYECKOH — MOJITOTOBKH
CIETMaNCTOB BAYKHO OCO3HAHWE WHTEPIICUXUYECKUX KOH(IMKTO-
TCHHBIX MPOIIECCOB, IMOHUMAaHHE HEOOXOJAWMOCTH W BaXKHOCTU
KOH(JIUKTOIOTUYECKUX YMEHUH, CIIOCOOCTBYIOUIMX ONTHMAaIbHO-
cTH ¥ 3 PEKTUBHOCTH HX MPO(HECCHOHATIBHON JeATENbHOCTH.
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IMpouecc popMupoBanuss KOHMIUKTOIOTHYECKON KYIBTYPBI
CTeIUATUCTa — CIOXHAsI CHCTEMa, B KOTOPOH MOXXHO BBIICIUTH
HECKOJBKO TOACTPYKTYD.

Ilepsass noocmpyxkmypa: KOMIIOHEHTBI LETIOCTHOTO IeAaroru-
4ecKoro mporecca. Mbl HCXOIUM M3 TIOHUMAHUS CTPYKTYPBI 1ENI0-
CTHOTO TIEMAroruuecKoro mporecca, npemiokennoro B.C. Unbu-
HEIM [116]. B kauecTBe OCHOBHBIX MM pPacCMaTpPUBAIOTCS IISTh
KOMITOHCHTOB: HCXOJHOE COCTOSIHUE — IeNb — IeAarornyeckue
CpeAcTBa — YCIOBHs — pe3ynbTar. B mcciexyemom acmekre mojn
HCXOJHBIM COCTOSIHUEM CJICIyeT IMOHUMATh YPOBEHb Pa3BUTHUS
KOH(IIUKTOIOTUICCKON KyIbTyphl (YPOBHH Pa3BUTHUSI KOHQIUKTO-
TCHHBIX CBOMCTB OCHOBHBIX C(ep WHIUBHIYaTbHOCTH B SIUHCTBE
C IMYHOCTHBIMH CBOWCTBAMHU U KauecTBaMU cliennanucTa). Jpyrue
KOMITOHEHTBI PacCMaTpUBAEMOM MOACTPYKTYPbI OPUEHTUPYIOT CO-
OTBETCTBEHHO Ha IIeNi (POPMHUPOBAHUS U Pa3BUTHS KOH(IHKTOIO-
TMYECKON KYJIBTYphl, Ha CPEICTBA, HEOOXOUMBIC A (hopMupo-
BaHUsI, U Ha ONpEJCICHHBIC YCIOBHS JUIS O0CCICUCHHsI 3arliaHu-
POBaHHOTO pe3yJibTaTa B Pa3BUTHH PacCMATPHUBAEMOTO BUAA MPO-
(eccuoHaNbHON KyIBTYPBI.

Bmopas noocmpyxmypa: y4deOHas KOHQIMKTONOTHYECKAass MU
y4ueOHO-TIpodeccHoHaNbHAsT ~ KOH(DIUKTONOTHYECKAss — desmenb-
Hocmb  obyuaiowecocsi — TPodecCHOHaNbHAS (TIeIarornIecKas)
0esamenbHOCmb NPenooasamelis.

Tpemvs nodcmpyxmypa: meopemuueckas U HNPaAKMuyecKast
KOH(IIUKTOJIOTUYECKas: 10020m06Ka (ayAUTOPHBIE 3aHATHUS U TIPO-
W3BOJICTBCHHAS MPAKTHKA).

Yemeepmas noocmpykmypa: Gopmuposarue KOHPIUKTONO-
THYECKON KYJBTYPBI CIICIHAINCTa KaK Ielb JEesITeIbHOCTH MPEeTo-
JaBatelss M camopasgumue KOHQIUKTOJIOTHYECKOH KYJIBTYpHI
CIIELUATUCTOM.

BeineneHnpie  MOACTPYKTYPBl MPOQEeCCHOHATEHO-KOHMIUKTO-
JIOTHYECKON MOJrOTOBKU MO3BOJISIFOT MPOAaHAU3UPOBATE MPOIECC
(dbopMupoBaHUsT KOHQIUKTOJIOTHYECKOH KYJIBTYpPHI CIICIMaInCTa B
Pa3HBIX aCMEKTax, BBIJACIUB MPHU 3TOM OCOOCHHOCTH PEIICHUS Ha-
IIe# MPOOJIEMbI B TOM WJIM UHOM acCIeKTe.
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OOparumcst K IepBOi MOACTPYKType. B nesrensHOCTH Mperona-
BaTessl, BEAyIIero MpogecCHOHATEHO-KOH(DINKTONIOTHIECKYTO TTO/I-
TOTOBKY, TIpoOiieMa ouacHocmuky KOHMIMKTOIOTHIECKON KYyIbTY-
pBl Oynymiero crenyanicta U 00yYaroIlerocsi CreuanncTa, mpo-
OremMa MOHHUTOPHHTA Pa3BUTHUS KOH(IMKTOTEHHBIX CBONCTB WH/H-
BUIYQIGHOCTH U JJMYHOCTH OOYYaIOIIETOCs BBICTYIIAeT KaK OJ[HA W3
Ba)XHEHINX. BO3MOXXHOCTH U JMAarHOCTUKK KOH(IUKTOIOTHYE-
CKOM KYJIBTYpBI CKIIaJbIBAIOTCSI OJlarofapst TOMy, 4TO, BO-IIEPBBIX,
OyIylmii Crie[anuCT 3aMHTEPECOBaH B IIO3HAHUH KakK ceOsl — Yelio-
Beka M Oyaymero npodeccuoHana, Tak U CyOBEKTOB MPOQeccHo-
HAJILHOTO B3aUMOJCWUCTBUSI, M, BO-BTOPBIX, MPEABAPUTEILHOE H3Y-
YeHHe WHTETpaTHBHOTO Kypca «llemarornka u mcuxosorus mpemry-
CMaTpUBACT O3HAKOMIJICHHE CTYJCHTOB — OYAyIIHMX CIEIHAINCTOB C
COOTBETCTBYIOIMMU THATHOCTUUECKUMH CPEICTBAMH.

3HaHue YpOBHEH CHOPMUPOBAHHOCTH KOH(IMKTOIOTHUECKOU
KYJBTYpPHI 1a€T OCHOBAaHUE ISl HOCHMAHOBKYU Yenell U 3a0ay Oallb-
Helmero ee pa3BuTHsa. OCHOBHBIMHU TeNIMUA (POPMHUPOBAaHUS KOH-
(IUKTONOTHYECKON KYJBTYphl CHEIUAIUCTa CTAHOBATCS KOH-
(IMKTOTEHHBIE CBOWMCTBA MHAMBHIYaIbHOCTH W JIM4HOCTH. [lox-
poOnee 1ienu OyAyT mpeacTaBieHsl HIKE (cM. 4.1).

[epetinem manee k KpaTKOH XapaKTEPUCTHKE nedde0SUtecKux
cpeocme u ycaoguti GOpMHPOBAHUS KOH(IUKTOIOTHICCKON KyITb-
TYPBI CIIEIHAJINCTA.

K neoacocuueckumu cpedcmeamu GopMupoBaHHs KOHQPIUKTO-
JOTUYECKOH KynbTyphl MBI, Besen 3a O.C. I'pebenrokom [66], Oynem
OTHOCHUTB: 1) comepikaHue Y4eOHOTO MaTepHhalia, CoJepKaHue KOH-
(bmukTHON cuTyarmm;, 2) METOIsI U (OPMBI OOyUEHHUS M BOCIIHTA-
HUSL; 3) JIMYHOCTHBIC U MPOQECCHOHAIBHBIE KauecTBa Mpero/iaBare-
151, 4) MEKITMYHOCTHBIC OTHOIIICHUS B yueOHOU rpymrie. bonee mo-
POOHO meJaroruvecKre cpencTsa OyayT MpeacTaBiIeHbl Hke (4.2).

UeTBepThlii KOMIIOHEHT TIEIArOTHYECKOTO TPOIECcCa — YCa08UsL.
KakoBbl ocobeHHOCTH (OPMHUPOBAHUSI  KOH(MDIMKTOJIOTHICCKOM
KyJnbTypbl? [Ipr Kakux YCIIOBHSIX BO3MOKHA WHTETpalys y4eOHOM,
KOH(JIMKTOJIOTUYECKOH 1 mpodeccronaibHol aestenpHocT? K Ta-
KM YCJIOBUSIM MBI OTHECJIH Cleayiomue: 1) oco3HaHue CTyIeHTOM
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— OyZyIMM CHEUUAINCTOM M O0yHYaIOIUMCS CIIEHUATINCTOM CTPYK-
Typbl U (YHKIMH OCHOBHBIX KOH(IMKTOJIOIMYECKUX IPOLECCOB BO
B3aMOJICHCTBHU C MPOQECCHOHANEHON KOH(IMKTOICHHOW Ccpenoi
4yepe3 Npu3My Yy4ueOHOH KOH(IMKTOIOTHYECKOH AesATEeIbHOCTH;
2) oco3HaHue oOydaromuMcs ce0si Kak CyObheKTa He TOIBKO yued-
HOW KOH(IIMKTOIOINYECKOH, HO M MPOpECCHOHATIBHON KOH(IUKTO-
JIOTHYECKON AESTENbHOCTH; 3) YeTKoe MpeAcTaBiIeHUue U30Mophus-
Ma y4eOHOM KOH(IMKTOIOTHYECKOW U IMPOECCHOHATBHOW KOH-
(IIMKTONOTHYECKOW eSITENFHOCTH; 4) MEPEeHOC U3YUaeMbIX TEOPHH,
3aKOHOMEPHOCTEH Pa3BUTHS YeJIOBEKa B MENarorudeckoM IMpolecce
Ha ce0sl (camMoaHalM3 Pa3BUTUSI KOHQIMKTOIOTHYECKOH KYIbTYpBI,
BbIJIENICHUS (JPAKTOPOB COOCTBEHHOTO Pa3BUTHS, JOCTIDKEHUIN pa3BU-
THS, OTIPEICIICHUS €r0 HEPaBHOMEPHOCTH M Jp.); 5) BKJIIOUYCHUE B
npodecCHOHANBHYI0 KOH(IMKTOIOTUYECKYIO ITOATOTOBKY MOJEIH-
pPYeMBIX KOH(MJIMKTHBIX CHUTYyalllid, HallpaBICHHBIX Ha pa3BHUTHE
y4eOHOI KOH(IMKTOIOTHYECKON AEATEIbHOCTH U MpOo(eccuoHalb-
HO 3HAYMMBIX KOH(QIMKTOTEHHBIX CBOICTB M Ka4eCTB HHIUBUIY-
AIBHOCTH U JINYHOCTH CHienanrcTa-npodeccuoHana.

[IpencraBneHHble 3aech yCIOBUS ObLTH cHOpMYyTHPOBaHBI Ha-
MH Ha OCHOBE OIBITHON M 9KCIIEPUMEHTAIBHON PaOOTHI.

Bropas nmonctpykrypa npouecca GOpMHUPOBaHHUS KOHMIMKTO-
JIOTHYECKON KyJNbTYpBhl CIEIMAINCTa BKJIIOYACT ABA KOMIIOHEHTA:
1) y4eOHYI0 KOH(MIHMKTOIOTHYECKYI0 U Y4eOHO-TIPO(ecCHOHAIb-
HYI0 KOH(JIMKTOJIIOTHYECKYIO JAEATENBHOCTH 00YyYaroLerocs;
2) mesATenbHOCTh MpenoAaBaTessi, BEAYLIEro MPOoecCHOHANBHO-
KOH(JIMKOJIOTHYECKYIO TIOATOTOBKY.

VYueOHast KOH(IMKTOIOTHYECKasl NESITENbHOCTh paccMaTpUBa-
€Tcs HaMU KaK OJHMH M3 BHIOB y4eOHOW JesATEIHbHOCTH, HaIpaB-
JICHHBIH HA yCBOEHHE 000O0IIEHHBIX CIIOCOO0B MpodecCHOHANBHON
JESITeNbHOCTH B YCJOBUSX NpodeccCHOHaIbHOrO KOHQIUKTa. B
HAaIlleM MCCIIECIOBAaHUM ObLIa JOKa3aHa MPaBOMEPHOCTh BKIIOYCHHUS
PO eCCUOHATHEHO-KOH(PIMKTOJIOTHIECKON TIOATOTOBKH B OOIIIe-
npoQecCHOHATBPHYI0 TYMaHHUTApHYIO MOJTOTOBKY CHEIHAIUCTOB.
CrnenoBaTenbHO, MPaBOMEPHBIM MOXKHO CUMTATh y4UeOHYIO nes-
TEJNILHOCTh B Mpolecce KOH(IMKTOIOTHIECKON MOATOTOBKU Yueo-
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HOU KoH(paukmonozuueckou desmeivbHocmoio. B cBs3n ¢ TeM, 4To
B HAYYHOM 3HAaHMU OTCYTCTBYIOT HUCCIIENOBAaHUA 00 y4eOHOU KOH-
(bIMKTOJIOTHUECKOM JesITeNThHOCTH IMPEeICTaBUM OCHOBHBIE Xapak-
TEPU3YIOLIHE €€ TOJTOKEHHUS.

B coBpemennsix konmenmmsax (B.B. [aseiios, B.S. Jlsymuc)
yueOHasi IesITeNbHOCTh MOHMMAETCSl KaKk 0co0asi HesITEeNbHOCTb, B
pe3ysbTaTe KOTOPOi MPOMCXOAUT U3MEHEHUE U 00O0TallleHHue CaMOTro
0o0y4yaeMoro, a TJaBHBIM COJICPKAHHWEM CTaHOBUTCS YCBOEHUE
0000LIEHHBIX CMOCO0OOB JOEHUCTBUS B cepe HAayYHBIX MOHATHH U
MPOUCXOISIINE Ha ITOH OCHOBE KaueCTBEHHBIC W3MCHEHHUS B IICH-
XMYECKOM Pa3BUTHH yenoBeka. [Ipeaqmerom yueGHOM AesSTEeNbHOCTH
ABJIAETCA OIBIT CaMoOro o0y4aeMoro, npeoOpa3yeMsblii B yUEHUH IO
JIMHUH TIPHUCBOEHHS AJIEMEHTOB COIMAIBHOTO OMbITa. MBI Mperno-
JaraeM, 4to B mporecce y4eOHOH KOH(MIMKTOIOTUUECKOHN NeaTeb-
HOCTH MPOUCXOJHUT CTAaHOBJIEHHE CYOBEKTa NpOecCHOHATBHOTO
KOH()JIMKTA, YTO B 3HAYMTEJILHOM CTEEHH 00yCIOBICHO HHANBUIY-
IBHBIMUA OCOOCHHOCTSIMHM Y€JIOBEKa M HAIIPaBJICHO Ha IIEJIOCTHOE
pa3BHTHE H COBEPIICHCTBOBAHUE BCEX €ro KOH(IMKTOTCHHBIX
CBOICTB. B HameM nccieoBaHUU NpeNnonaraeTcsi, 4To eciu y4eo-
Hasi KOH(IUKTOIOTHYECKasl AESTENbHOCTh OyZeT o0ianaTb BCEMH
MPU3HAKaMH LEJOCTHON y4eOHOH AesTenbHOCTh (LeNoCcTHas y4eo-
Hasl JIeSITeJIbHOCTh BKJIIOYAET CIEIYIOLINE 3Talbl: BO3ZHHUKHOBEHHE
MOTPeOHOCTH, LieNeNoaranue, MIaHNPOBaHUE JESTeNbHOCTH, KOH-
KpETHOE UCIIOJHEHHE IUIaHa, CAMOKOHTPOJb U YIOBJIETBOPEHHUE TI0-
TpeOHOCTH IyTEM MNPUCBOCHUS NPOAYKTa AEATEIBHOCTH), TO TEM
MEHbIIEe OyAeT MPUHYXICHUE K ATOHW NEeATeNbHOCTH M IJIOA0TBOP-
HEe CTaHyT PEAU30BbIBATHCS €€ OCHOBHBIE (DYHKIMHU. | TaBHBIM pe-
3yJIbTATOM Y4YEOHOW KOH(IMKTOIOTHYECKOH JesTebHOCTH O00Y-
YaIOMIMXCS SBIAETCS CIIOCOOHOCTh Ha OCHOBE Pa3BUTON KOH(IIHK-
TOJIOTUYECKON KOMIIETCHIIMH CO3HABAaTh COOCTBEHHYIO KOH(IUKTO-
JIOTUYECKYI0 TOTOBHOCTh K Pa3pelleHHI0 BHYTPWJIMYHOCTHBIX H
MEKINYHOCTHBIX KOH(JIMKTOB, BO3HUKAIOIIUX B IPOLECCE YCBOE-
HUSl OCHOB KOH(JIUKTOJOTHH, B CBS3H C MPO(PECCHOHAIBLHOU Jes-
TENBHOCTBIO U OCYILECTBIATH CaMOYIpAaBJICHUE yYEHHEM M OOIie-
HHEM B IpoLecce MpogecCHOHANEHOMN MOArOTOBKH.
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Bropas moacTpykTypa BKIIIOUACT OesmenbHOCHb Npenooasa-
meJis, BeLyWero npodeccuoHaIbHO-KOH(IMKTOIOIHYECKYO TOA-
rotoBky. Omnmpasch Ha TEOPUIO IIEJIOCTHOTO TIEarorHuecKoro
mporiecca  (FO.K. baGanckwii, M.A. Jlanunos, B.C. Wibus,
B.A. CnacteHuH U Ap.) U COBPEMEHHbIE TOAXOAbI, KOHIEIIIINH, MbI
paspaboTanu cucTteMy ACHCTBHHA MO (HOPMHUPOBAHHIO KOH(MIMKTO-
JIOTUYECKON KyJBTYphl CIHElUaMCTa, B KOTOPOM Bce JEUCTBUSA
00beIMHEHbl B KOMITOHEHTHI JIESTEIBHOCTH (IUAarHOCTHYECKUH,
LIEJIEBOM, COZIep KaTEeNbHBIH, TPOoLleCCyanbHbIH, aHATUTUYECKUHN).

Jluaenocmuueckuii KOMIOHEHT BKIIIOYAET METOJUKY M CPEICT-
Ba H3yYEHHs KOHQIMKTOJOIMYECKOH KYJIBTYpHl CIELHATUCTa U
ornpeneneHue ypoBHs ee pa3Buts. Kondnukromornueckas nuar-
HOCTHKA XOTSl K HAXOJIUTCS Ha CTauU 0(QOPMIICHHS, HO YKE UMEET
OoraTelii apceHaqm IUarHOCTHYECKHX MeTOAMK. [IpemonmaBarensb
JOJDKEH MCIOJIb30BaTh BECh KOMILIEKC: HaOmoieHne, 6ecenpl, Tec-
T, KOH(JIUKTHBIE CHUTyalUH, KOHQIMKTOJOIMYECKHE 3aladd U
T.1. OpHEHTHPOM AJISI MPENOoJaBaTeisl ABJSIETCS ONMCAHUE YpPOB-
Hell CPOPMUPOBAHHOCTH KOH(IMKTOIOTHYECKONH KYJIBTYpHI CIIe-
LUAJINCTA.

L]enesoti KOMIIOHEHT BKJIIOYAaeT HOMEHKJIATYypy Lielel, OpueH-
TUPYIOIIUX HA pPa3BUTHE KOMIIOHEHTOB KOH(MIMKTOIOTHYECKON
KyJbTYpBl B IIpoliecce MpoQecCHOHaTbHO-KOH(IMKTOIOTHUECKON
MOJITOTOBKH. BMecTe ¢ 3THM JaHHBIA KOMIIOHEHT MpeaycMaTpuBa-
eT JeHcTBUA MpenoaBaTesis, HallpaBJIeHHbIE HA aHAJIU3 Mearoru-
4ecKoil KOH(JIMKTHOW CHUTYallMd U ONpeJesIeHHe aJeKBaTHBIX Iie-
Je MeJarornyeckor NEesATENBHOCTH, a TaKXKe COOTBETCTBYIOIIHMX
UM y4eOHBIX Lieled M 3ajad il CTYICHTOB (Ba)XKHO MMETh IPH-
MEpHBII MepeueHb TaKuX yueOHBIX 3a7ad W Iefieil 17 CTyAEeHTOB
u camoro mpernogasarens). OnpeneneHue ueneid GopMUPOBaHUS
KOH(JIUKTOIOTUYECKON KyJIbTYpbl CIEIHUANNCTa OCYIIECTBISETCS
Ha OCHOBE aHAJIN3a PAa3BHBAIOLINX BO3MOXHOCTEH yuyeOHOro MaTe-
pHaina, BKJIFOYaeMOT0 B 3aHITHUS, U COAEP)KaHUs yueOHOI nesTenb-
HocTu. [ToaTomy 1ienu mpenoaaBatesst HOCAT OOIIMH XapakTep A
BceX cTylneHTOB. OHM BBICTYNAIOT I O0YYalOLMIMXCA KaK Uealb-
HbIE, BO3MOKHO, HE COBIAJAIOLINE C X pPEeaJbHBIMU IPECTaBIIe-
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HUSMU O CBOMX MPUTS3AHUSIX U Y4eOHBIMH BO3MOXHOCTSIMH. BMme-
CTE€ C ITHMH IICIISIMH TPEIoaaBarellb pa3padareiBaeT Habop yued-
HBEIX IeJeH I 00ydJaromuxcsi, KOTOPbIE TOMy9al0T BO3MOKHOCTh
MIPUHATH UX, BEIOPATh U3 HUX HAH0O0JIEe COOTBETCTBYIOIIUE COOCT-
BEHHBIM MOTPEOHOCTSIM I, OPUEHTUPYSCHh Ha TpeiaraeMbie Ba-
PUAHTBL, ONPEIEIUTh UHAUBUIyAIbHbBIC ENH yUeHus [69].

Cooepoicamenvhoiti KOMIIOHEHT (OPMHPOBAHUS KOHMIMKTOJIO-
THYECKOH KyIbTYpHI CIENHAaICTa oTpakaeT: 1) TpeboBaHMs K pas-
BUTHIO KOH()IMKTOTEHHBIX CBOMCTB B c(pepax MCUXUKHU CIICIIUATICTA
(MHTEIEKTyallbHOM, MOTHBAIIMOHHOM, BOJICBOM, 3MOIIMOHAIBHOM,
MIPEeMETHO-TIPAKTHYECKOH, 3K3UCTEHIUANEHONW, CaMOPETYISINN) C
y4eToM TIpoheCCHOHATBHON HapaBICHHOCTH 00pa30BaHus; 2) Ha-
00p pa3iMYHBIX 33JaHUN, BOIIPOCOB, OPUECHTHUPOBAHHBIX HA Pa3HBIC
aCIeKThI MPO(ECCHOHATBHOTO0 00pa30BaHUs U pa3HbIC Cephl MCH-
xuk. OCOOCHHOCTBIO JIAHHOTO KOMITOHEHTA SIBJISICTCS TO, YTO OH
OTpakaeT Pa3BUBAIONIYIO (YHKIHIO TIeJarOTHYECKOT0 00pa30BaHusl.
Habop 3amanwii, mpeqHa3HaYeHHBIX IS Pa3BUTHS KOH(PINKTOIOTH-
YECKOW KyJBTYPHI CHEIMATNCTa, MOKET BKIIIOYATh KaK 3aJaHUs I10
Pa3BUTHIO KOH(IUKTOTCHHBIX CBOWCTB B OTICIBHBIX Cepax HHIH-
BUJYQJILHOCTH, TaK M KOMIUICKCHBIC 3aJIaHNsI, aKTHBH3UPYIOIIHE BCE
KOH(JIMKTOT€HHBIE CBOWCTBA MHIUBHYaIbHOCTH Cpa3y (Hampumep,
3aJaHre 110 M3MEHEHHUIO OTHOIIEHUH «ONITOHEHT-OMIIOHEHT», KOTO-
poe 3a/IeHCTBYET IK3UCTEHIIUATIBHYIO cpepy, aKTUBU3UPYSI TO3HUIINIO
«CaMOYTIPaBIIAIONICT0»; MOTUBAIMOHHYIO cdepy, uepe3 peaymsa-
LU0 TOTPEOHOCTH B 0€30MACHOCTH HITU TIOTPEOHOCTH B IPU3HAHUY;
cdepy caMOperyIsiiui — COOTHECEHHEM CBOUX ACHCTBHI C COCTOS-
HUEM ONIIOHEHTa; BOJEBYIO cdepy — MpeofoIeHHEeM HeKeTaHUsI
KOPPEKTHPOBKH 00pa3a Bpara).

OCOOCHHOCTBIO COJIEPIKATEIILHOTO KOMIIOHEHTA JICATEIBHOCTH
MIPETOAaBaTENsl ABJISICTCA TO, YTO OH OOS3aTEIILHO JIOJDKEH BKIIHO-
4aTh €ro OIMBIT W ONBIT CHEIHAINCTa B Pa3pelIeHNH KOH(IUKTOB.
Kak ompIT mpemomaBartessi, Tak W OIMBIT CHEIMATICTa CTAHOBSTCS
MPEIMETOM H3YYCHUs MNPOQECCHOHAIBHOTO KOH(IUKTA U TeX
MpOo(heCCHOHAIBHO 3HAYUMBIX KOH(MJIMKTOTCHHBIX CBOWCTB M Ka-
YECTB, KOTOPBIE MEAror peain3yeT B 1eATeIbHOCTH.
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Ilpoyeccyanvbhbiti KOMIOHEHT (POPMHUPOBAHUS KOHQIIMKTOJIO-
TMYECKOH KyJbTYphl CIIEHUAINCTa BKIIOYACT NPEACTAaBICHHE O
Croco0ax COBMECTHOM NIeSTeIbHOCTH MPENoJaBaTeNs U CTyICHTOB
(BBINIOJNIHEHNE CHELUATIbHBIX 3aJaHUH, INPOBEACHHE TPCHHUHIOB,
CO3JJaHHWE CUTYalUH W Ip.), 00ECIEeUNBAIOIINX PEaIU3aLUI0 BCEX
KOH(JIUKTHBIX CTpaTeruil (aKTHBHbIE — KOHKYPEHLHs, COTPYIHH-
YEeCTBO, KOMIIPOMHUCC; [TACCUBHBIE — yXOJ U3 KOH(IINKTA WX MPH-
CIOCOOJICHHE K OINIOHEHTY). B ¢BsA3M ¢ TeMm, 4TO B HaleM Hccie-
JOBaHMH KOH(IIMKTOJIOTWYECKasl KyJbTypa UMEeT B 00OCHOBAaHHU
OJIMH U3 IMIaBHBIX IPU3HAKOB KYJIbTYpHl, @ UMEHHO — IIpeoOpa3oBa-
TENBHYI0 (YHKLHUIO, 0c000€ BHHUMaHHE yIeNseTcs Ha MOICIHPO-
BaHHE TAaKUX KOH(IMKTHBIX CHTYyalluii, KOTOpbIC TPEOYIOT aKTHBU-
3alUM KPEaTUBHBIX KOMIIOHEHTOB KOH(IMKTOJOTHYECKON KyJIbTY-
PBI CIIeLIUaCTa.

IMpounecc QopmupoBanusi KOHQIUKTOIOTHYECKOH KYIBTYpHI
CIELMAIUCTa MBI IIPEJCTABIAEM B BUIE CIEAYIOIIUX YCIOBHO BBI-
JeTISIeMbIX 3TaIOB:

1) dopmupoBaHue yueOHOW KOH(IUKTOIOTUICCKOW IesITeb-
HOCTH M Pa3BUTHE Ha €€ OCHOBE KOH(UIMKTOJOIMYECKOH KOoMIle-
TCHIUH KaK COCTaBJSIOIIECH KOHQIMKTOIOIMYECKON KyJIbTypHhI
CTICLUAITUCTA;

2) dopMupoBaHue yueOHO-TTPOPECCHOHATHEHON KOHIMKTOIIO-
THYECKOH NEeSTeTbHOCTH CIEeLUAINCTa U pa3BUTHE Ha €€ OCHOBE
KOH(IIMKTOJIOTUIECKOW TOTOBHOCTH KaK COCTaBIISIONICH KOH(IINK-
TOJIOTMYECKOH KYJIbTYPHI;

3) dopmupoBanue npodeccuoHanbHON KOH(IMKTOIOTHYECKOM
JeSITENIbHOCTH CIICIUANTICTA U Pa3BUTHE Ha €€ OCHOBE KOH(IUKTO-
JIOTMYECKOM KOMIIETEHTHOCTH KaK COCTaBJIAIOIIEH KOH(IMKTOJIO-
THYECKOH KYJBTYPHL.

Brinenenrie 9THX 3TanoB OTpPaXKaeT CTPATETHIO PEIICHHS HC-
ciexyeMoil poOyieMbl Ha MPAKTUKE: CMEHA MO3MLUU O0BEKTa Ha
cyObekTa yueOHOH KOH(IMKTOIOTMYECKOH NesATEeIbHOCTH O3HAYa-
€T CMEHY NO3HIUH YIPABISIEMOr0 Ha MO3UIHI0 YIPABISIONIETO U
CaMOYIIPaBJISIEMOTO.
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PazBuTie KOHQIMKTONOTHYECKON KYyJNbTYPHl CHEIUAINCTA
BO3MOJKHO TOJIBKO B IIEJIOCTHOM II€arOTHYECKOM IIporiecce, IS
KOTOPOT'O XapaKTepHBI MPOTHBOPEUYHBBIC Y4eOHO-BOCIIUTATEIILHbIC
CUTYyalluH, SIBJSIFOIIUECS OCHOBHBIMHU JABIKYIIMMH cuiamu. Bech
X071 00y4eHus: MoxHO mpenctaButh no B.C. UnbpuHy B Buze mo-
CIIeIOBATEIBHOCTH TAaKWX CUTYalWi, CMEHSIONMX JpYyT IpyTa.
OOecrieunTh TPOTHBOPEYMBOCTh KaK OCHOBY KOH(IMKTOTC€HHOCTH
y4eOHO-BOCIIMTATENBHBIX CUTyalluid — OJHA W3 3afay Mpenojana-
tenst. OCHOBaHHWEM TaKHX CHTYAallUil CIY)KHT HECOOTBETCTBUE Me-
KTy TpeOOBAaHUSIMH, NPEIbABIACMBIMUA K CTYAEHTaM, U HX BO3-
MOYKHOCTSIMU BBIIIOJTHUTH 3TU TpeOoBaHUs. MBI cuMTaeM, 4To, BO-
MEPBBIX, TPEOOBAaHUS TOJDKHBI OBITH HAIIPaBJICHBI MIPEXK/IE BCETO Ha
MICUXUYECKUE BO3MOXKHOCTH CTyAEHTa (IPUYEM HE TOJIBKO KOTHH-
THBHBIE, KaK 3TO UMEET MECTO B OOJBIIMHCTBE CIIydaeB, HO M IMO-
[HOHAJIBHBIC, PETYJIATHBHBIC U TIp.). 3HAHUS Ha COBPEMEHHOM JTa-
e BBICTYMAIOT CPEJCTBOM DPA3BHTHS, a HE LENBIO JCATCIBLHOCTH.
Bo-BTOpBIX, 00EcCreunTh NPOTHBOPEYMBOCTH KaK OCHOBY KOH-
(GIMKTOreHHOCTH y4YeOHOHM CUTyalnuH C Lenblo (OPMHUPOBAHHS
KOH(JIUKTOIOTUYECKON KyIbTYpHl CIIEHHaINCTa BO3MOKHO Ha OC-
HOBE TpeOOBaHMs CBS3aTh BOCIUHO Y4YeOHBIE KOH(IIMKTOJIOTHYEC-
CKHe 1 Ipo(hecCHOHATbHO-KOH(INKTOIOTHYECKAE YMEHHS, YT, 1O
BBIrOTCKOMY, OpHEHTHPYET CTyJIeHTa Ha JOCTIDKCHUE OJrKanie-
r'0 YPOBHS pa3BUTHS UHIUBHU Y aJbHOCTH.

AHaATUTHYECKUH KOMIIOHEHT JEATELHOCTH MPENoiaBaTes 3a-
KITFOYaeTCs B CAaMOAHAIN3€ OCYIIECTBICHHBIX JCHCTBHI M JOCTHT-
HYTBIX pe3yJbTaToB. BakHas 0COOCHHOCTH JaHHOTO KOMIIOHEHTA —
COTOCTAaBIICHHE PE3YJIbTATOB, JAOCTUTHYTHIX MpEnojaBaTeleM |
00yYarmmMces, a TAKKE COBMECTHOE OOCYKIEHHE 3TOr0 IMpoliec-
ca, YCHJIMBAIOIIEE Pa3BUBAIONTYI0 QYHKITHIO yUeOHOW KOHMIUKTO-
JIOTUYECKON JeSATENFHOCTH CIeNUaInuCcTOB. [Ipn 3TOM OCHOBHBIM
00BEKTOM aHallM3a M caMOaHalu3a BBICTYNAIOT KOHQIUKTOIOTHU-
4ecKasl KyJbTypa, OTACIbHbIC KOH(QIMKTOTEHHBIE CBOWCTBA Cephl
ncuxuku. OcymiecTBICHUE JaHHOTO KOMIIOHEHTA IEATeIbHOCTH
BO3MOXHO, €CIH OOydYarolyecss O3HAaKOMJICHBI C MOAXOJaMH K
OLICHKE CBOMX JOCTIDKCHHH B Pa3BUTUU KOH(IMKTOTCHHBIX
CBOICTB 1 Ka4ecTB (HAIpHMep, ¢ YPOBHSAMH Pa3BUTUS MOTHBAIHN
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KOH(i)J'II/IKTa, CaHOI'CHHOI'O MBILIJICHUA U Ap., C IPU3HAKaMXU KOHCT-
PYKTUBHOH KOH(JIMKTHOW TO3UITHH, PEIICKCHH, CITOCO0aMH pery-
JTUPOBAHHS SYMOLMOHATIBHBIX KOH(IMKTHBIX COCTOSTHUN, KOH(MINK-
TOJIOTMYECKON THOCEOJIOTHUECKON, aKCHOJIOTUYECKOH, perysTHB-
HOM U npeoOpasyroliel nesaTeNbHOoCTe! U T.1.), a TaK)Ke, eClIy aHa-
JM3 ¥ CaMOAHAIIN3 IEHCTBUH M pe3yNbTaTOB Pa3BUTHS KOH(IUKTO-
JIOTHYECKOH KyJIBTYpPHI MPEACTABISIET COO0W 00sA3aTeNbHEIN, TIele-
HaIlpaBJICHHBIN IIPOLIECC.

dopmupoBarre KOHPIUKTOIOTHYECKONW KYJIBTYPHI CITEIHAIH-
cTa TpeOyeT OT MpemnojaBaTelnsi, BEAYIIEero 3aHATH MO KOHMIMK-
TOJIOTHH, TOCTATOYHOTO yPOBHS C(HOPMHUPOBAHHOCTH COOCTBEHHOM
KOH()JIMKTHOH TO3MIMU U CIIOCOOHOCTH JEMOHCTPUPOBAThH 00Y-
YamuMcs Npo(ecCHOHATbHO 3HAYMMBIE KOH(JIMKTOTCHHBIC
CBOICTBa (HAIIPUMEP, OTKPBITO, KaK 3TO PEKOMEHIyeT TyMaHHCTH-
YecKas TICHXOJIOTHsI, TTOKa3bIBaTh 00yYaIOMMMCS COOCTBEHHOE OT-
HOIIIEHHE K THIWYHBIM YYeOHBIM KOH(DIMKTHBIM CHTYalHsM, BBI-
pakaTh YBEPEHHOCTh B BO3MOXHOCTSIX O00YYaroIIMXCs YCOBEPIIIECH-
CTBOBaTh COOCTBCHHBIC KOH(IMKTOJOTHYCCKUE XaPAKTCPUCTHKH,
mpeiaraTh BO3MOXKHBIE PEIIeHUS KOH(DIMKTOIOTUYECKHUX 33134
Ha OCHOBE COOCTBEHHBIX MPEACTABICHUN C MOSICHEHUAMH (KaK OHU
BO3HUKITH, TTOYEMY, KaKOe 3HaUeHHE UMEIOT JJISl MPAKTUKHU, UX Ca-
MOOIIEHKa), COBETOBATHCS € OOyYaIOMIMMIKCS TNPH OpraHU3anuu
MPEACTOSIIEeH COBMECTHOM AEATENLHOCTH M T.n.). OrpoMHOE 3Ha-
YeHHE B PA3BUTHUW WHAWBHYyabHOCTH, KaK ITOKA3bIBACT MPAKTHKA,
nMeeT cBoOoAa B oNpeAesieHnr cBoero S u peanm3auu ceOs (BBI-
0op TIeNIeH, YCIIOBUM, CPENCTB, TAPTHEPOB U Ap.). [Icuxonmorudecku
TOYHBIM OKa3bIBAcTCS BO3ACHCTBHE Ha KOHQIMKTOJIOTHYECCKYIO
KyJbTYpY Y€JIOBEKa, €CIIU CO3JIaHbI YCIOBUS JUIS MPOSIBICHUS K-
3WCTEHIMAILHON C(epbl, KOTopas KaK CTepKeHb KOHCTPYKTHBHOMN
KOH()JIMKTHOHN MO3UIMH BEIET 32 COO0H pa3BUTHE BCEX OCTATBHBIX
KOH()JIMKTOTEHHBIX CBOMCTB B Apyrux cdepax ncuxuku. [losromy
npeacTaBjICHHAaA BBIIIC CHUCTEMaA Z[eI\/lICTBI/Iﬁ npernogaBaTreisd 1o
($hopMHPOBaHNIO KOH(IMKTOIOTHYECKON KyJIbTyphl 00y4arouiero-
Csl CIIEMAINCTa OKaKeTCs 3PPEKTUBHON, €CITU MPEXKIe BCETO aK-
TUBU3HUPYETCS €T0 SK3UCTEHIINAbHAS cdepa.
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OueBHIIHO, YTO OCOOCHHO OJIATONPHUATHBIC YCIOBHUS IS pas-
BHUTHS KOH(IMKTOJIOTHYECKON KYJIbTYPHl CKIIAIBIBAIOTCS BO Bpe-
M TIPOU3BOJICTBEHHON MPAKTHKU M OOYYCHHS B YCIOBUSX IOBBI-
meHnsT KBanu(UKauy Ha TPOU3BOJCTBE, YTO OOBSICHAETCS MHO-
’)KECTBOM BO3HUKAIOLIUX MPOTUBOPEUYUN, KOrAa CIELHUATUCTY
MPEABSBISIOTCS TPeOOBaHUS WUMEHHO K TakuM cdepam, TaKuM
MICUXUYECKUM (PYHKIHSIM, KOTOPbIE ¥ HEro WM c1abo pa3BHTHI,
WU He OBUTH JI0 CHX TOp peann3oBaHbl. CHUTyamus camoonpee-
JICHUsI, CaMOAKTyaIM3allid B CTUXWHHO BO3ZHUKAIOUIMX Mpodec-
CHOHAITBHBIX KOH(DIWKTAaX BBIHYXXIACT CIIEIHAINUCTa MBICITUTH,
OCYILECTBIISATh ACHCTBUS, MOCTYNKHU, KOTOPBIE COCTABISIIOT €T0
COOCTBEHHBIE pEIICHUS] BOSHHUKIIUX TMepe] HUM KOH(IUKTOIOTH-
YeCKHUX 3aJad. YUYUTHIBAas 3TO, BaAXKHO TOTOBUTH OOYyYaIOIINXCS
CIICLIMANIUCTOB, TO €CTh pPa3BUBATh WX HUHIAUBUIYaTbHbIE KOH-
(buKTONIOTMYECKHE CBOMCTBA M KayecTBa, IOCTEIEHHO MEepPEBOA
C NO3ULHUH YNPABISIEMOTO Ha MO3ULUIO YIPABISIOLIETO U CaMo-
YIPAaBIAIOIIETO emle B MPOIECCe TEOPETHUECKOH KOH(MIUKTOIIO-
TUYECKOH IMOATOTOBKH.

TpeTbst NOACTPYKTYypa, BKIOYAOLIAsl TEOPETUUECKYIO U IPAK-
TUYECKYIO MPOo(]ecCHOHaThHO-KOH(PINKTOIOTHIECKYIO MIOATOTOBKY
CIEIHMATINCTOB, pACCMAaTPUBAJIACH BBIIIE, TO3TOMY COLIIEMCS 37eCh
Ha TO, 9TO JaHHbIE KOMIIOHEHTHI OyIyT MpOaHAIH3UPOBaHBI OoJiee
noapoOHO B UETBEPTOH IIaBe.

B derBepTOl MOACTPYKTYpE HaMHU BBIJEIECHBI TAKHE KOMIIO-
HEHTHI, Kak (JOPMUPOBAHHE M CAMOPA3BUTHE KOHQIHKTOIOTHYE-
ckoil KynbTyphl. [lon ¢popmMupoBaHreM MbI MOHUMAEM CIICIIAATb-
HO OpraHU30BaHHYIO, LEJICHANPAaBICHHYI0 CHUCTEMY JAEHCTBUU
MpenoiaBaTeisi, 00eCIeYnBaONINX PEATU3AINI0 TICHXOJIOTHYEC-
KHX 3aKOHOMEPHOCTEH pa3BUTHS KOH(IMKTOTEHHBIX CBOWCTB UH-
TUBHUIYaJbHOCTH W 3aKOHOMEPHOCTEH Iearoruyeckoi mes-
TEJIBHOCTU B €IMHCTBE. DOPMUPOBAHUE MOXKET PACCMATPUBAThH-
ci Kak TIpolecc, B KOTOPOM OJHA CHEIUAIbHO CO3/JaBaeMas
KOH(JIMKTHAsA CUTyalHs CMEHSEeT APYTYIo, IPU 3TOM KaxKaas U3
HUX NOJYUHAETCS PEIICHUI0 KOHKPETHOM NeJaroru4yeckou 3a-
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nadn (MW TOCTHKECHUIO IeIu (OPMHUPOBAHUS KOH(IMKTOIOTH-
YECKOU KYIBTYPHI).

B cBs3u ¢ aTM popMupoBaHHe KOH(IMKTOIOTHYECKON KYJIb-
TYPBI MOXKET OBITH NMPEACTABICHO CUCTEMOU CICAYIOMMUX ACHCTBUI
mperogaBareisi: 1) onpeneneHne Bo3MOXHoOCTel npeamera «KoH-
(bIMKTOJNOTHSY U TEXHOJOTHH €ro MpEenojaBaHus, a TaKKe CBOUX
COOCTBEHHBIX BO3MOXKHOCTEH (CTHIIb NEATEIHLHOCTH W OOIICHHUS,
YPOBEHb Pa3BUTHS KOH(IMKTOIOTHYECKOW KYJIbTYPHl) M HX IIelie-
HalpaBJeHHas peann3anus; 2) co3JaHue ICUXO0JIOro-TeAarornyec-
KHX YCJIOBHH B TIpoliecce OOYYEeHHs ISl pa3BUTHS KOHQIMKTOIO-
THYECKOM KYJIBTYpPHI B IENIOM; 3) KOHCYJIBTAIIUH IS 00yYaroIIHX-
Csl, 3aTPYAHSIONUXCS B OCYIISCTBICHUH CaMOPa3BUTHS KOHDIHK-
TOJIOTUIECKOHN KyJIBTYPHI.

B cooTBercTBUM C JEATENHHOCTHIO MPEIIONABATENS IEHCTBUS
00yYaroIUXCs IO CAMOPA3BUTHIO JIOJDKHBI BKITIOYATH CIIEAYIOIICE:
1) caMoaMarHOCTHKY KOH(IMKTOT€HHBIX CBOWCTB HWHIMBHIYallb-
HOCTHY Y JJUYHOCTH U OTPE/IeIICHNE YPOBHEH pa3BUTHS KOH(IHKTO-
JIOTUYECKON KyJIbTYypHl B IIEJIOM; 2) COCTaBJICHHE COOCTBEHHOM
MIPOTPaMMBI PA3BUTHS KOH(IUKTOIOTHYECKONW KyJIbTYpHI (orpere-
JeHne Lened mo cdepam, 3aTeM BBIOOp 3aJaHWil, MapTHEPOB,
BCIIOMOTATENbHBIX CPEACTB M Tp.); 3) peanu3anus MpPOrpaMMBI
pa3BUTHS, €€ KOPPEKIHsI 110 HEOOXOAMMOCTH; 4) caMOOIleHKa, ca-
MOAHAJIN3 JOCTUKEHUH, KOHCYJIbTHPOBaHHE.

[IpencraBnenHas BblIIE MoOJENb Mporecca (HOPMUPOBAHUS
KOH()JIMKTOJIOTHYECKON KYJIBTYpPHI CIEIHAIUCTa, TIOCTPOSHHAs Ha
OCHOBE LIEJIOCTHOTO MOJAX0/a K MpodeccrHoHaaIbHO-KOHPINKTOIO-
THYECKOH IIOATOTOBKE, Obl1a pcajim30BaHa HaMU B NPAKTUKE BBIC-
e IIKOJIBI U B CHCTEME TIOBBIIIEHUS KBATH(DHUKAIIHN.
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Masa IV | TEXHONOIMNMA ®OPMUPOBAHUA
KOH®NIMKTONOMMYECKOW KYNbTYPbI
CMEUMAIINCTA B NPOLIECCE
NMPO®ECCUOHAIIBHOW NOArOTOBKU

PaccmoTrpenue B mpeablaylled INIaBe METOJ0JIOTMYECKHX OC-
HOB mpouecca HOpMUPOBaHUS KOH(IMKTOIOTUIECKONW KYJIbTYpHI
CHELHUANTUCTa, a TaKKe NPUHIUNA YIPaBICHUSI-CaMOYIIPaBICHUS B
KaueCTBE PETYJSATHUBHBIX HOPM TMPAKTHKU MPOo(ecCHOHAThHO-
KOH()IMKTOJIOTHYECKOW TTOATOTOBKH CIEIHAUCTOB CO3AaH TEOo-
pPETUYECKYIO MPEIIOChUIKY JUIs pa3padOTKU JUIAKTHYECKOH CHUC-
TeMbl (OPMHPOBAHUS HCCIENLyeMOro BHIA MpodecCHOHATBHON
KyJNbTYphl crienuaincta. Mpl mpeamnonaraeM, 4TO mMexHoIozuye-
cKoe cmpykmypuposarue mporiecca (GOpMHUPOBaHUS KOHGIHKTO-
JIOTUYECKON KYJBTYPHI CIIEIHANNCTa OOECIEYHT JOCTIKUMOCTH
MPEIBOCXHUIIAEMOTO Pe3yJibTaTa MPEANPUHATOrO HCCIeOBaHMs, a
MMEHHO: CHEIHAINCTa, CIIOCOOHOTO K npeobpasyroweli tipodec-
CHOHAJIbHON KOH(IMKTOJIOTHYECKOH ACATEIBHOCTH B KOH(IUKTO-
TeHHOH npodeccnoHambHON cpejie.

Br16op TexHONOTHH B KadecTBe peain3alyy KOHIENIHH (Gop-
MUPOBaHUST KOH(IUKTOIOTUYECKOW KYJIBTYyphl CIHENHANNCTa Ha
OCHOBE TMpPUHIMIA yNPaBICHUS-CAMOYIPABICHUSI OYEBUIHO TpE-
mojlaraeT BOSHUKHOBEHHUE PAJa BOIIPOCOB: IIOUYEMY aBTOp obOpara-
€TCsI MMEHHO K TexHoloruu? Yem OOBACHSETCS 3TOT BBIOOpP?
MoXHO JT BOOOIIE IO OINPEACIICHUI0 TEXHOJIOTHH (OPMHUPOBATH
KaKo-1100 BUJ KYJBTYpBI KaK SBJICHHUE JYXOBHOTO OIBITA YeIo-
Beka? Kakumu mosio;KeHUs MU MOKET 00OCHOBBIBATHCS pa3padoTKa
TEXHOJOTHH POPMUPOBAHUS KOH(IUKTOIOTHUECKON KyIbTYpPhI?
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Msl cumTaeM, 4To, AEHCTBUTENBHO, CHOPMYIUPOBAHHEIE BO-
MIPOCHI TTPaBOMEPHBI, B KaKO-TO CTEIeHN 3aKOHOMEPHBI, 1 HaMe-
pEeHHO TpeaBapseM ONHCAaHHE Pa3pabOTaHHON TEXHOJIOTHH (op-
MUPOBaHUS KOH(IJIUKTOJIOTUYECKONH KYJNbTYpHl CIICHUAINCTA PA-
JIOM UCXOJHBIX IS PacCyXKICHHs IMOJIOKeHH. B kadecTBe moka-
3aTeNbHBIX MOJIOKEHHH BO3MOXHOCTH MCIOJB30BAHMS TEIarOTH-
YECKON TEXHOJOTHH IS IPOEKTHPOBAHUS TpoIiecca KOH(DIUKTO-
JIOTHYECKOM MMOATOTOBKU CIICHUAIMCTOB BBICTYNAIOT IMPUHIUIIN-
anbHas BO3MOXKHOCTh TEXHOJIOTH3ALUN NEeAarorHueckux Iporec-
COB M TNIOHMMaHHE MeJarornueckoil TeXHOJIOTHH KaK alrOpUTMHU-
3aIi B3aUMOJICHCTBUS CYOBEKTOB II€IaroTHYecKOTo Mpolecca
(M.A. MaxmyTOB).

OGpaTI/IMCH K NOSACHCHHUIO KaXXI0I'0 BBIIBUHYTOI'O ITOJIOKCHHA.

AHanu3 negarorndeckoil IuTeparypbl B 0003HaY€HHOM acIeK-
T€ MO3BOJIMJ YCTAaHOBUTH KaK OOBEIMHSIONIINE, TaK U Pa3IUUHBIC
MTO3UIIMH TI0 OTHOIIEHHIO K MEeAarorHaecKuM TexHoJorusM. Oobe-
TUHSIONMIEH BBICTYNAeT MO3WIUS NMPU3HAHUS MOJIOKUTEIEHOTO CO-
OTHOLICHUA MCXKAY ABJICHUAMHU TEXHOJIOTU3AIUN NIEAArOru4yeCKoro
mporecca u ero 3PQeKTUBHOCTHIO, KaYeCTBOM, PE3yJIbTaTHBHO-
cTbt0. «lIpuHATO cUMTaTh, YTO MEJATOTMYECKH IMpolECcC, OCTPO-
€HHBIN 10 TEXHOJOTHYECKUM TMPUHIIUIIAM, JOJDKEH JaBaTh BHICO-
KUt ypoBeHb d3pdextuBHOCTHY [273, ¢. 109]. Paznuunsie mo3uimm
OTHOCATCS K TpobiieMe obracmu npumeHerus TEXHOIOTUH B Tie/ia-
roruke. Tak, yTBepKIaeTcs, 4TO Ha OCHOBE INIAaBHOTO 3BEHA JTI000MH
TEXHOJIOTHH, & UMEHHO KOHEYHOTO pe3yJbTaTa U KOHTPOJISI TOYHO-
CTH €Tr0 JIOCTHKECHHUS, BO3MOXHA TEXHOJOTHU3AIUS TOJEKO MPOLIEC-
ca o0y4yeHHs, Tak KaK JI0 CHX IOp Ienarornka BeIpadoTajna JIUIIb
obydJaroriyie JUarHOCTHUYHBIE 1IeTH. B BOCIIUTATEIHFHOM TIPOIECCE
MIPUMEHEHUE TEXHOJOTMEeH HEBO3MOXHO MO MPUYMHE NMPHUHIMIIU-
aNbHOI HEBO3MOXHOCTH OIPENEIUTh TUArHOCTUYHbBIE LENU U HC-
MOJIb30BaTh COOTBETCTBYIOIIUN JAMAarHOCTHYECKUH WHCTPYMEHT
[273, c. 112]. BmecTe ¢ TeM B IEHarorHKe CyIIECTBYIOT OITMCAH-
HBIC U PCATUIYIOIIUECA B IMPAKTUKE TEXHOJIOITMH BOCIUTATCIILHOI'O
mporecca (H.E. lllypkoBa u ee mocnenosarenu). Ham Gimska mo-
sunust H.E. llypkoBo#i, koTopass 0a3upyeTcs Ha BBIACICHUH OT-
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JENIHOM 00JIACTH TIeIarornuecKuX 3HAaHUM — MPUKIIaHON TIearo-
ruke. «IIpuknagnas negaroruka, — numer H.E. IllypkoBa, — He
UHCTPYKIIUM U PEIENTHI, a, CKOpPee, MPUHIIUITBI IPAKTHIECKOTO BO-
IUIONICHUS TIearornueckoi texnonorum» [340, c. 6]. Obpamaer
Ha ce0s BHUMaHHUe (PaKT OOBbEKTHBHOTO OOOCHOBAHHS TEXHOJIOTH-
3allid BOCIIMTATENLHOTO Tpolecca: «B Hamem BoO3aeicTBHM Ha
YeNl0BeKa, B HallleM B3aUMOJIECHCTBIH C HUIM U MHPOM CYIIECTBYIOT
HEKOTOpbIE 3aKOHOMEpPHOCTU. He yuHMTHIBaTh WX — 3HAYHUT 0Ope-
KaTb B3aMMOJEHCTBUE Ha HEMPOIyKTUBHOCTEY [340, c. 6]. K coxa-
JICHHIO, J1aJiee aBTOP HE Pa3BOpPAYMBACT YTBEPKICHUE, U COMICPKa-
HHUE 3TOTO TOJIOKEHUS OCTaeTCs HepacKphIThiM. [lo Hamemy MHe-
HUIO, HaJW4YMEe 3aKOHOMEPHOCTEH B TMpolleccax BO3JEUCTBUS U
B3aMMOJICHCTBUSA JAaeT BO3MOXKHOCTh JJISI HMX TEXHOJOTH3AIUH.
Co0OCTBEHHO, MIMEHHO TIEIarOrHuecKas TeXHOIOTH3aIlHsI BO3ICHCT-
BHS Ha CyOBEKTOB MEJarornyeckoro mpoiecca U UxX B3auMOJICUCT-
BHS TO3BOJIUT MaKCHUMaJbHO PEali30BaThCsl CBOWCTBEHHBIM 3THUM
IpoIeccaM 3aKOHOMEPHOCTSIM.

Bir3Kko K MOJ0XKEHUI0 0 BO3MOKHOCTH IIPUMEHEHHS TEXHOJIO-
UM JIJIS BOCIIUTATEIBHBIX TPOIECCOB HAXOAUTCS NpodiemMa 603-
MONHCHOCIU MEXHOA0SUZAYUY MBOPUECKOU NO C80ell npupooe ne-
daeozuyeckoli Oesmenvrocmu. 110NMOXKATENBHBIN OTBET Ha paspe-
[meHne MpoOIeMbl COOTHOIIEHHUS TBOPYECTBA M TEXHOJOTHH JaeT
H.E. lllypxoga [340, c. 9]. CyTh ee pacCyKACHHI CBOAUTCS K Clie-
nyroiemMy. TBopueckas 1o CBOSH MpUpojie MOTEHIIHAIBLHO, padoTa
rearora He MOXET CTaTh TAKOBOM, €CIIU HEe OOECIICUCHEI ee MeXa-
HU3MBI JUCCOIMAIMYA M aCCOLMAINK, Kak 0003Hadan MeXaHU3MbI
tBopuectBa JI.C. BeiroTckuii. Pa3moxuTh ACHCTBHUTENIBHOCTH Ha
3JIEMEHTBI, OCBOUTH UX JJIS TOTO, YTOOBI IOTOM B KOHKPETHBIX YC-
JIOBUSAX OBITH CIIOCOOHBIM BOCCOEAMHUTH MX B HEOOXOIUMOM — CO-
OTBETCTBEHHO CHTYyallMd — KOMOWHAIIMU, — BOT CyTh TBOPYECTBA.
M= npearnonaraeM, 4To TEXHOIOTHS (DOPMUPOBaHUS KOHGIUKTO-
JIOTUYECKOH KyJIBTYPHI CIIEIIHAIIICTa MOKET BBICTYTIUThH B KA4ECTBE
OpPUEHTHUpA, IJI€ JUArHOCTUUECKUM, LIEJIEBOM, COJEpKATEIbHbIN U
MIPOIECCYaTbHBIN KOMIOHEHTHI PACCMATPUBAIOTCS HAMU KaK «dJie-
MEHTBD) TEJarorn4ecKor JeHCTBUTEIBHOCTH KOH(MIMKTOIOTHYC-
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CKOM TIOJITOTOBKH CIEIMAIUCTOB COIMOHUYECKHX Mpodeccuil.
CrocoOHOCTh, BOCCOCIMHEHHS MX B KOHKPETHO CYIIECTBYIOIICH
00pa30BaTeIbHON CpeJie — 3TO U €CTh CYTh TBOPUECTBA MPEIO1aBa-
TENs, MPOBOMAALIETO MPOPECCUOHATBLHO-KOHPIUKTOIOTHYSCKYTO
MTOITOTOBKY.

Takum 00pazom, B IearormuecKoi TEOPHH U MPaKTHKE 000cC-
HOBAHO JIOKa3aHa BO3MOKHOCTh TE€XHOJOTH3UPOBATh IeJarormye-
CKHE MpOoIeCChl 00y4eHUs U BocnuTaHus. Bmecre ¢ TeM HeoOXo-
JIUMO 3aMETHTh, YTO HH TPOIecC 00yUCHUsI, HU MPOIECC BOCIIUTA-
HUS HE CYIIECTBYIOT OTIENBHO, CAMOCTOSTENbHO. LlerocTHOCTh —
9TO CYIIHOCTHAas XapaKTEePHCTHKAa MEeAarorHiecKkoro IpoIiecca,
MIPOSIBIISIONIASsICS B €QMHCTBE OOydYEHHS, BOCHHTAHHWS, PA3BHUTHS.
CrnenoBaTenbHO, nepgoe noodxceHue 0 pazpabomKu mexHouo2uu
Popmuposanus KOHGAUKMOIOSUHECKOU KYIbMypbl CHeYUanucma
3aK04aemca 8 00bEeKMUBHOU B03MONCHOCMU €20 MEXHOI02U3A-
yuu. OObEKTUBHOCTE 00OCHOBBIBAETCS HAMH, BO-TIEPBBIX, TCH/ICH-
Mel TeXHOJIOTH3allii B 00pa30BaHNH; BO-BTOPHIX, PEaNTbHOM BO3-
MOXHOCTBIO PEaIN30BAThCS 3aKOHOMEPHOCTSIM  HCCIIEAYEMOTO
mpoliecca; B-TPEThUX, HEMPOTHUBOPEUUBOCTHIO TBOPUYECKOU IO
MPUPOJIE TIEIArOTUIECKON NeATeTbHOCTH.

[lornMaHue TEXHOJOTHH, a TAaKXKE OIpENIeICHHUE TIIABHBIX ee
MIPU3HAKOB BO MHOTOM OOBSCHSET pa3HblE MO3UINH YYEHBIX B
npo0jemMax, CBSI3aHHBIX C HCIIOJNB30BAHUEM W MPOCKTUPOBAHUEM
MeJaroruueckux TeXHOJorud. B memaroruyeckoil nureparype
(B.I1. becnanbko [28], I.'U. M6parumos, M.U. Maxmyros [183],
®. Snymkesnu [348] u mp.), MOCBSIIEHHOW MEIarOTMYECKUM TEX-
HOJIOTHSIM, 0003HaYaeTCsi HECKOJIBKO TMOIXO00B MCCIeA0BaTeNeH K
MIOHATHUIO TEJAarorudeckoi TexHomornu. OMHU W3 HUX TPAKTYIOT
MEJarori4ecKyr0 TEXHOJOTHIO KaK BBIABICHUE MPUHIIUIIOB U pas3-
paboOTKy MPHEMOB ONTUMHU3AIMH 00pA30BATEILHOTO Ipolecca ¢
MIOMOIIpI0 aHanu3a (PaKTOPOB, MOBBIMIAIOIIMX 00pPa30BATEIBEHYIO
3¢ (eKTUBHOCTD, IMyTeM KOHCTPYHUPOBAHUS W TpPHMEHEHHs Tpue-
MOB M MaTepHajoB, a TaK)Ke OIEHKH NMPUMEHAEMbIX METOJIOB [28,
c.17]. B »ToM ompeneneHuu MOAYECPKHYTa BHEIIHSIS CTOPOHA
MeJaroruaeckoro mnpoiecca. Jpyrue — pacKphIBarOT TEXHOJIOTHIO
Kak OojJee wWIM MeHee JKEeCTKO 3aHpOI’paMMI/IpOBaHI}%IfI
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0oJjiee WM MEHee JKeCTKO 3alporpaMMHUPOBAHHBIN (aJIrOpUTMHU3H-
POBaHHEIN) TPoOIIECC B3aMMOICHCTBUS MPENOaBaTelNsl U yUaluX-
csl, TapaHTHPYIOIIUI TOCTHKEHHE IocTaBieHHou 1enu [183, c. 5].
B mocnenHem ompeneieHuu Nenarorndyeckoi TeXHOJIOTHA BHAMA-
HUe oOpalaercss Ha BHYTPEHHIOI CTOPOHY Ipollecca — Ha CTPYK-
Typy B3aWIMOJEUCTBUS YUUTENS U yUYAIIUXCS — STUM OTPEACISIOT-
Csl COOCTBEHHO M CHOCOOBI BO3JACHCTBUS Ha YYAIIUXCS, U Pe3yiIb-
TaThl B3aUMOJCUCTBUS. DMO HOHUMAHUE Ne0dac0SUYeCKOU MexXHO-
Jo2uy ObIIO0 UCNONIL30BAHO 8 HAuleM UCCIe008aAHUU U ABIAEMCA
Ce0yIomUM UCXOOHBIM NON0NCeHUeM O pa3spabomKu MmexHoi0-
Ul PopMUpoBanUs KOHGIUKIMOIOSULECKOU KYAbMYpbl Ceyuaiu-
cma. Crnenys noruke .M. MoparumoBa u M.J1. MaxmyToBa, MBI
mpeJyiaracM OIMUCAHUE AJITOPUTMH3UPOBAHHOIO B3aWMOJICHCTBUS
MIPEToAaBaTeNsl U 00YYAIONUXCs CICIUAIUCTOB B MPOIIECCE MPO-
(heccrOHANBHO-KOH(DIUKTOIOTHYECKON  MOATOTOBKU, TapaHTH-
pyroiero chopMUPOBAHHOCTh y CIICIHAINCTA KOH(DIUKTOIOTHYE-
CKOH KYJIBTYPBI BBICOKOTO YPOBHSI.

HcxonHolt mosuiuedt mpu pa3paboTKe Kakoi-mudo meaarord-
YECKOW TEXHOJIOTUU BBICTYIACT MOJIOKEHUE O CBOMCTBAX TEXHOJO-
THH, IOTOMY YTO MMEHHO COBOKYITHOCTH CBOMCTB M OCOOEHHOCTH
WX COJIEpPIKaHUs OTPENEISIIOT €€ CYIHOCTHBIE XapaKTepUCTHKHU. B
HallleM HCCIEeOBAaHWH MBI MCXOAWM W3 CIEAYIOMIETO MpPEeIoo-
JKEHHSI: TaK KaK TEXHOJIOTHS MOXKET CYIIECTBOBATh KaK HEOThEM-
JeMasi 4acTh IMeAaroruieckoro mporecca, To OHa 00JiafaeT BCeMU
ero croiictBamu. CBolicTBa mpoiiecca BoisiBiieHbl 10.K. babanckum
[17], M.A. JanunossiMm [81], B.C. Unbunsim [116], M.W. Maxmy-
TOBBIM [182] m mp. YUuThIBas pe3ynbTaThl MX HCCIICIOBAHUM,
MOJKHO OIPEICIUTh CYIICCTBEHHBIC MPU3HAKKA TeXHOJOruu. [Ipu-
3HAKaMH TEAarOorMYeCKOr TEXHOJIOTUU SBISIOTCS: LEu (BO UMS
4Yero HeoOXOUMO YUHTENI0 €€ MPUMEHSATH); HATNYHE JUarHOCTH-
YECKHX CPEJICTB; CHCTEMa CPEJCTB U YCIOBHH, TapaHTHUPYIOIIHX
JIOCTH)KEHHE TIeJarOTHYEeCKUX IleNieli; 3aKOHOMEPHOCTH CTPYKTY-
PUPOBaHUS B3aMMOICHCTBUS YUUTEIS U YUAIIUXCS, TTO3BOJISIOIINE
MIPOEKTUPOBATh MEAArOTUYECKHI TIPOIIECC; CPEICTBA aHAIK3a MPo-
1ecca M pe3yJsibTaToB JCATSILHOCTH YUUTENS U yyaiuxcs. B cBs3u
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C 3TUM HEOTHEMJICMBIMU CBOWCTBAMHU MENArOTHYECKOW TEXHOJO-
THH SIBJISIIOTCSL €€ IIeTIOCTHOCTh, ONTHMANBHOCTh, PE3YJIbTaTHB-
HOCTBb, IPUMCHUMOCTD B PCAJILHBIX YCIIOBUAX HIKOJIBI.

Takum 00pa3oM, uTOOBI pa3padOTaTh MEIATOTUYCCKYIO TEXHO-
JOTHI0 (POPMHUPOBAHUS KOHQIUKTOIOTHYECKON KYJNBTYpHI, HEOO-
XOJMMO OMPEICTUTh €¢ TUATHOCTUYCCKUN U IENEBOM KOMITOHECH-
THI, pa3paboTaTh aIeKBaTHYI0 UM CHCTEMY CPEICTB, pa3paboTaTh
cpelncTBa aHanm3a (CaMOaHANINM3a) PE3yJIbTaTOB MPUMECHECHUS JaH-
HOM TEXHOJIOTUH, a TAKXKE BBHISBUTH YCIOBHSI, CIIOCOOCTBYIOIIUE
3((HEKTUBHOCTH MEAArOTHICCKUX BO3ICHCTBUIM.

Packpoem coaepikaHie KaxI0ro Npu3HaKa U CBONCTBA.

[leneBoil mpu3HaK yKa3blBa€T Ha TO, YETO MOXHO JOCTHYb,
IMPUMEHAA KOHKPCTHYIO TCXHOJIOTHWIO, B pa3sBUTHU HUHAWBUIYAJIb-
HBIX KOH(JIUKTOTEHHBIX CBOMCTB, B BOCIUTAHHH JHYHOCTHBIX
KOH()JIMKTOTCHHBIX CBOMCTB M KaueCTB CHEIMAJNCTA, B 00YUYCHUU
TEOPHUU U TPAKTHKE MPOodeCCHOHANbHOW KoH(pmuKToI0rnu. Obec-
MEYEHHOCTh TEXHOJIOTHH TUATHOCTHYECKUMH CPEJICTBAMH TIOMOTa-
€T TPENnoiaBaTelllo OTCICKHUBATH MPOIECC M PEe3yJIbTAThl MEAaro-
THYeCKUX Bo3jeiicTBuil. CpefcTBa aHau3a U caMOaHalIn3a Mo3Bo-
JSIOT TPENoAaBaTei0 OICHUTh CBOU JCUCTBUS M ACATCIBHOCTH
00YYArOIIUXCS CTEIUATUCTOB TI0 CAMOPA3BUTHIO U CAMOBOCITHTA-
HUIO KOH(PIUKTOIOTHIECKOH KYIbTYPhI, OIICHUTh X PE3yJIbTaTHB-
HOCTh. Llenu, cpencTBa meAaroruvyeckodl JMArHOCTUKUA U aHAJIH3
PE3yJIBTATUBHOCTH MTOMOTAIOT OLEHUTh TEXHOJOTHIO CO CTOPOHBI
ee 3(pPEeKTUBHOCTH U 1eJIeCO00PA3HOCTH.

Crenyronias CyIIeCTBEeHHAs TPYIIa MPU3HAKOB IMeAaroruye-
CKOW TEXHOJOTMHU — DTO 3aKOHOMEPHOCTH CTPYKTYpPHUPOBAaHUS
B3aUMOJICUCTBHS TIpENoAaBaTelsi U o0ydaromuxcs, oToop U npu-
MEHCHHE Ha WX OCHOBE IEJarorn4ecKux CpeicTB. JlesaTeabHOCTh
mpernoaaBareisi (ero Imeiad, MOTPeOHOCTH W MOTHUBHI, JICHCTBUS,
CpE/ICTBA U YCJIOBHS UX MPHUMEHEHHS U T.[.) JOIKHA COOTHOCHTD-
s, COOTBETCTBOBATh yUeOHOW KOH(IMKTOIOTUIECKON JeATeHLHO-
CTH OO0Y4YaloUIMXCS CIEHUATNCTOB (ero LEeNsM, BO3MOXHOCTSIM,
MOTPEOHOCTSIM, UHTEpECaM, MOTHBAM, IMOCTYIIKaM U T.I.). TOJBKO
Ha TaKOW OCHOBE TpEnojiaBaTellb OTOMPAET U MPUMEHSET CPEIICTBA
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MeJaroruueckoro BozaeucTBUd. CTPYKTYpUpPOBAHHE B3aUMOJICH-
CTBHS IIperiofaBaressl U 00yJaroierocs CIenruaincTa u mpuMeHe-
HHE TIEAArOTUYECKUX CPEJCTB BHIPAXKAIOT CaMbIC KIIIOUEBHIC Xa-
PaKTepUCTUKU TEAATOTUYECKON TEXHOJIOTMM — TapaHTUPOBAHHOE
JOCTHKEHUE LENEH.

Hanmnume yka3aHHBIX MPU3HAKOB OMPEACTSAET C8OUCMBEa neda-
cocuyeckou mexnoaocuu. TeXHOJIOTH IOJDKHA OBITH I[EJIOCTHOU —
ATO 03HAYAET, YTO OHA JIOJDKHA OTBEYATh BCEM BBIACICHHBIM IPU-
3HakaM. TOJBKO B 3TOM Cllydae TEXHOJOTHs OyIeT COBEPIICHHOM,
3aBeplieHHOM U 3 dekruBHOl. [Ipyroe BaxHOe CBONCTBO Menaro-
TUYECKOM TEXHOJOTUU — €€ ONTUMaJbHOCTh. Ha OCHOBE BbIAENEH-
vEIX }HO.K. Babanckum [17] kpuTepreB ONTUMAIBHOCTH TIEIarory-
YECKOTO TPOIECCa, MOXKHO YTBEPKIATh, UTO MEJarorudaeckas Tex-
HOJIOTUsI OyJeT ONTHUMAaJbHOW, €CIIH, BO-TICPBBIX, €€ MPUMCHEHUE
CHOCOOCTBYET JOCTHKCHHIO KaXKIbIM OOYYaroIIUMCS CICIHalU-
CTOM BBICOKOTO YPOBHS Pa3BUTHUS KOH(MIUKTOJIOTHYECKON KYJIbTY-
PBI; BO-BTOPBIX, €€ TIPUMEHEHHE He IPEBBIIaeT HAYYHO 0OOCHO-
BaHHBIX 3aTpaT BPEeMEHH IPETnoaBaTeis U 00yJaronuXcsl CreIua-
JUCTOB, TO €CTh J1aeT MaKCUMAJIbHO BO3MOKHBIC B JTAHHBIX YCJO-
BHSIX Pe3yJIbTAThI 32 MPOMEXKYTKH BpeMeHH, orpeaeneHusie ['ocy-
JAPCTBEHHBIM 00pa3oBaTeNFHBIM CTaHJAPTOM BHICIIETO Mpodec-
CHOHAJILHOTO 00pa30BaHUs.

Baxxno 00paTuTh BHIMaHHE U HA TAKHE CBOMCTBA TEXHOJIOTHH,
KaK ee pe3yJNbTaTUBHOCTh U MPUMEHUMOCTh. Pe3yibpTar mpuMeHe-
HUS TEXHOJIOTUW — 3TO M3MEHCHHS B Pa3BUTHUH, O0YUYECHHOCTH U
BOCHHUTAHHOCTHA OO0YYaromerocs, IMPOUCHICANINE TIOJ JTOMHHH-
PYIOLIUM BJIMSHUEM JaHHON TEXHOJIOTHH 32 ONPEICIICHHOE BPEMsL.

3akmoyasi IpecTaBiIeHUE UCXOAHBIX TOJOKEHUN IS pa3pa-
OOTKM TEXHOJOTHH (DOPMUPOBAHUS KOH(IUKTOIOTUICCKON KYJIIb-
Typhl, chopMynupyeM 1Ba 3HAYMMBIX, HA HAIl B3TJISAI, OTIHYUSL
MEJAaroru4eckol TEXHOJOTUU OT METOOUKH. Bo-mepBbIX, CIeLu-
(hmka memarornyeckor TEXHOJIOTHH COCTOUT B TOM, YTO MOCTPOECH-
HEII Ha €€ OCHOBE INEAArOTHUYECKUN MPOIECC JOIKCH 2apaHmupo-
6amb JOCTIKEHUE TIOCTABICHHBIX IIeNel. B-BTOPBIX, OTIHYHE
TEXHOJIOTUU 3aKIIIOYACTCA 68 CMPYKMYPUpOSaHuu (ancopummusa-
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yuu) npoyecca 83aumMoOelicmsust npenooasamesis U 00yYanuuxcs
cneyuanucmos, 9To0 He HaXOIWT OTPaKEHMs HHU B AUIAKTHKE, HU B
TEOPHUH BOCIIUTAHUS, HH B METOANKAX MPEMOIaBaHMU.

Takum 00pa3om, yTOOBI pa3padoTaTh MEeIArOrHIeCKYI0 TEXHO-
J0THI0 (POPMUPOBAHKS KOH(PIUKTOIOIHIECKON KYJIBTYpPhI CIICIHa-
JcTa, HEOOXOAUMO OTPEIEIUTh €€ TUATHOCTHYCCKUU U IeNIEBOH
KOMITOHEHTBI, pa3paboTaTh aJeKBaTHYIO0 UM CHCTEMY CPEJCTB, BBI-
SIBUTh YCJIOBHs, CHOCOOCTBYIOIKE 3(P(HEKTHBHOCTH Meaaroruye-
CKHUX BO3JICHCTBHUI, a TaKkKe pa3paboTaTh CpeaCTBa aHATH3a (CaMo-
aHajM3a) pe3ynbTaToOB MPUMEHEHHNS TaHHON TEXHOIOTHH.

4.1. AnarHocTUKO-LieNnieBOM KOMMOHEHT
npouecca ¢popMMpPOBaAHUA KOH(PIIMKTONOrNYeCKomn
KyNnbTypbl cneuuanucTa

OnHUM U3 BEAyIIMX MPU3HAKOB IMEAarOrMYeCKUX TEXHOJIOTHIMA
BBICTYIIACT TUATHOCTHYECKOE IeneoOpazoBanue. CremoBarennbHo,
IUTSL TIPOEKTHPOBAHMUS JIFO00H TIeIarOrHIecKor TEXHOJIOTHH CYIIEeCT-
BEHHBIM SBIISIETCA JUArHOCTUYECKUN KOMITOHEHT. IMeHHO OH Tipu-
3BaH HE TOJBKO OMNpEACATh MCXOJHBI YPOBEHb (OPMHUPYEMOTO
Ka4yecTBa y 00yJaIOIUXCs, HO M «O0OECTIeUNBATh CBSI3KY JIEMEHTOB
MIeJJArOTHIECKOH TEXHOJIOTUN «IIelh — pe3ynbTramy [324]. Tem ca-
MBbIM, KaK MBI TPEAIOaraeM, BO3MOXKEH MOHHUTOPUHT Pa3BUTHUS
(hopMHpyeMOro KadyecTBa B IMPOIECCE OPraHU30BAHHOTO B3aUMO-
JIEeWCTBUS 00yJaromuxcs 1 npemnoaasarens. [y oOpeKTHBHOTO MO-
HUTOPYHTA U OTIPEJIEIIEHHs THAarHOCTHYECKOTO 00eCTIeYeHHUs TEXHO-
norud (popMUPOBaHUS KOH(IIMKTOJOTHYECKON KYJIBTYPHI CIIEIHa-
JIUCTa HEOOXOIUMO TIOJIYYHTHh OTBETHI HA CJCIYIOIINE BOIPOCHL:
KaKOBBI OCHOBAHHS ONpEAETICHUS CoaepKaHHus AuarHocTuku? YUto
MIPEJCTABISIFOT COO0M AMAarHOCTUYEeCKUE METOAWKH M3MEPEHUsS HC-
XOJHOTO YPOBHSI KOH(IUKTOIOTUYECKON KYJIbTYpPhl O0YyYarollero-
cs1? KakuM# AMarHOCTUYECKUMH CPEICTBAMH BO3MOKHO OCYIIIECTB-
JICHWEe MOHHTOPHWHTA B HCCIEAYyEMOM IeIarornieckoM Tporiecce?
lapanTupyercss nmu pe3yibTaTHBHOCTh TEXHOJOTHH BBISBICHHBIM
coJiep>KaHUEeM TUArHOCTUYECKOrO0 KOMIIOHEHTA?
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KonnentyanbHbIM OCHOBaHHEM BBICTYINAeT IMOHATHE TIEeNaro-
TUYECKOW JMATHOCTHKH W TIEHaroTHYecKOT0 MOHHUTOpWHTa. He
cTaBs cebe 3amady aHaIM3a CYIICCTBYIOIIMUX IMOIX0J0B K TPAKTOB-
Ke 0003HAYCHHBIX MMOHSTHUH, B CBOEM HUCCIICIOBAHUU MBI BBIOHpAcM
HauOonee o0Ilee TOJKOBaHWE, KOTOPOE HAXOIUT OTPaXKECHHE B
OOJIBPIIMHCTBE OIPENEICHUN IMeJarornieckoro MOHHUTOPHHTa Kak
Tporiecca HEMPEePHIBHOTO HAYYHOTO 0OOCHOBAHHOTO THATHOCTHKO-
MIPOTHOCTUYECKOTO CIICKEHUS 32 COCTOSHHUEM, Pa3BUTHE IEIaro-
THYECKOTO TpoIlecca B IENIX ONTUMAIBHOTO BBIOOpa 0Opa3oBa-
TEJBHBIX IEJNEeH U CPeACTB UX NOCTIXKeHus [6, c. 452]. Ilpu stom
Bcnen 3a b.II. burunac, JI.W. Karaesoii [31, c. 13 — 14], MBI pa3-
JIT9aeM TIeHaroTHIecKyl0 W TICHXOJOTHYECKYIO JMATHOCTHKY TI0
(byHKIIMOHABHOMY TIPU3HAKY: B chepy Meaarornyeckor JuarHo-
CTUKU BKIIIOUAIOTCS L€ U CPEACTBA MEIarorndecKoro mporecca,
B c(hepy MCUXOJIIOTUYECKON JUATHOCTUKU — M3YYCHUE TICHXOJIOTH-
YeCKMX NPEINOChUIOK pean3aluy TeNarorHuecKuX Mened u
cpenctB. Ham Tarke ONM3KO YTBEpKICHHWE DTHX aBTOPOB, UYTO
«TIpU TUATHOCTHUKE JTUIHOCTH MPAKTUUECKH HEBO3MOXKHO, J1a U He-
LIEecO00pa3HO pa3rpaHUYCHUE COIMAILHOTO, MCHXOJOTHYSCKOTO
u nenarorudeckoro» [31, c. 13 — 14]. [IpuHrMas Bo BHUMaHUE Ha-
3BaHHBIC IMOJOKEHUSA, TUATHOCTUYCCKUH KOMITOHEHT TEXHOJIOTHH
(hopmupoBaHUs KOHMIUKTOIOTHISCKOW KYIBTYPHI MBI CTPYKTYPH-
PyeM HECKOJIBKHUMH OJIOKaMH: OJIOK YaCTHBIX METOJIUK JTHATHOCTH-
KH KOMITOHCHTOB KOH(JIMKTOJIOTUYECKON KYJIBTYPHI B OCHOBHBIX
chepax HMHIUBUAYAIBHOCTH B EIMHCTBE C JIMYHOCTHBIMH KOH-
(bIMKTOTEHHBIMH Ka4yeCcTBaMH; OJIOK THArHOCTUYECKHUX METOIUK
JUTSI TIEIarOTHIECKOTO MOHUTOPHHTA PEATH3AIH TIeIarornIecKoi
TEXHOJIOTHH.

KoHuenTtyanbHBIM OCHOBAaHMEM BBICTYIAIOT CIOXKUBIIUECS B
KOH()JIMKTOJIOTHH TOJIXObI K TMarHOCTHKE KOH()IMKTA U €ro dJie-
MEHTOB, B YaCTHOCTH CyOBeKkTOB KoH(pmuKTa. [IpoBeneHHbIl aHa-
JIN3 UCIOJBE3YEMBIX METOJIOB M METOJUK B TIpoIecce mpodeccro-
HaJIbHO-KOH(DJIMKTOIOTHYECKOI MOATOTOBKU (2.2) MO3BONUI BHI-
SIBUTh KOHYEHMYAIbHO 3HAUUMbLE OISl HAWE20 UCCIe008aAHUsL NO-
JA02HCeHUst; O KOMIJIEKCHOM (COITMOJIOTHYECKOM, TIeJarorTnYecKoM 1
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MICHXOJIOTHYECKOM) MOAXOJAE K AWArHOCTHKE (HOPMHUPYEMBIX KOH-
(hmukToNOTHYEeCKUX TPO(heCCHOHATBHO BAXKHBIX KadecTB; 00 WC-
IIOJIB30BAaHUHU <«3aJadyHOro I1oaxoaa» K JHAarHOCTHUKE C(l)OpMI/IpO-
BaHHOCTH MPHUKJIATHOTO KOMIIOHEHTa WHTETPUPOBAHHBIX YPOBHE-
BBIX TOKa3areneil KOH(IMKTOIOTHYECKOH KyJIbTyphl; O COIPOBO-
JMTENHHOW JMarHOCTUKEe 00pa3oBaTEeIbHON CpPebl C IIETBI0 BBISB-
JeHusT (aKTOJIOTUYECKUX TAHHBIX O IMPHYMHAX, THIIOJIOTHH IIeja-
TOTHYCCKUX KOH(i)HI/IKTOB.

Crenyroliee KOHLENTYyalbHOE OCHOBAaHHME 3aKIIOYAcTCsl B Be-
Oyliel upee MpencTaBICHHOW HayYHOH KOHIeNIuu (GopMuposa-
HUSI KOH(IMKTOJIOTMYECKON KyJIbTYpBl CHEHAINCTa — MCIIOIb30-
BaHME B KaueCTBE MENarormdecKoro cpeicTBa KOHMIMKTOTeHHOM
oOpa3oBaTenbHOM cpefpl. Bo3HMKaeT moTpeOHOCTE B OTpeAeIeHIH
JUAarHOCTUYECKUX METOIUK Ui (PaKTOMOTHYECKOTO UCCIETOBAHNUS
00pa3oBaTeNbHON Cpeabl.

PasButne Benymmx naeil HayYyHOH KOHIENIIMHU TOJyYHIIO BO-
IUTOLIEHNE W B IEJIeBOM KOHIENIMN (HOpMHUPOBAHUS KOHQIUKTO-
JIOTHYECKON KyJbTyphl crienuanucta (3.2), rae ObUIO BBICKA3aHO
MpearnoiokeHne 00 3TamHOCTH B mpouecce (HOPMHUPOBAHHUS U B
CBSI3U C 3THM 0003HAUYEHBl HHTEIPAaTUBHBIC TIOKA3aTENHN B Pa3BUTUH
KOH()JIMKTOJIOTHYECKOH KYJIBTYpPBI Ul KQKIOTO dTana: KOH(IUK-
TOJIOTHYECKAash KOMITETEHIINS CHEeINAIICTa, KOH(DIMKTOIOTnIecKast
T'OTOBHOCTH CII€HaJIUCTa U KOH(i)JII/IKTOJ]OFH‘IeCKaSI KOMIICTCHT-
HocTh cnenuanucta. O4deBHOHA HEOOXOIMMOCTH B OINpEeNCHUN
JUAarHOCTUYECKUX METOAWK HWHTErPUPOBAHHOTO XapakTepa [Uis
MPOMEKXYTOYHOTO HM3MEPEHHs] KayeCTBEHHBIX ITOKa3aTenell KOH-
(ITMKTOIOTHYECKON KYIBTYPBHI.

BrisBiiennnie KOHIICTITYAJIbHBIC OCHOBAHUs JICTJIK B OCHOBY CO-
JepKaHusl JUarHOCTHYECKOTO KOMITIOHeHTa TexHonoruu. [locneno-
BaTeIbHO 00paTHMCSI K TUarHOCTUUECKUM METOJMKaM OIpeAeIeHHs
copMUpPOBaHHOCTH KOH(IMKTOICHHBIX WHIMBUIYAIBHBIX M JIHY-
HOCTHBIX CBOWCTB KOH(JIMKTOJIIOTHYECKON KYJIBTYpBl 00y4aromero-
cst (OJIOK YacTHBIX METOJHK), 3aTeM IPEACTABUM THATHOCTHUECKUE
METOIUKH (PaKTOJIOTMYECKOTO OmpeneNieHns] KOH(IMKTOreHHOCTH
oOpazoBaTenbHON cpenbl (00K (aKTOJOTMYECKHX METOJMK), 3a-
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BEpIIMM HpeCTaBICHHE AUATHOCTUYECKOTO KOMIIOHEHTa TEXHOJIO-
TMU ONHCAaHUEM METOAWKH MOHUTOPHHTA PA3BHTHA KOHMIMKTOIO-
THYECKON KYJBTYPBI CleraincTa (0JI0K MOHUTOPHHTA).

Jns Gosiee TONHOW OMpEAETeHHOCTH COBOKYMHOCTH IHMAarHo-
CTUYECKHX METOIHMK M3MEpPeHHsI COPMHUPOBAHHOCTH KOH(IHKTO-
TeHHBIX WHAWBHIYAIBHBIX M JIMYHOCTHBIX CBOMCTB CIICIIHAIINCTA,
HAIOJHAIOMNX KOH(MINKTOIOTHYECKYIO KYJIbTYpy, oOpaTuMcs K
yke onucanHo# panee (1.3) Moaenu KOHQIUKTOIOTHUECKON KYJIb-
TYpBI CHIELMAIIICTA, T HAMHU BBIZCTICHbI KOH(INKTOTCHHBIE CBOM-
CTBa B OCHOBHBIX cpepax MHAMBUAYAILHOCTH, a TaKKe OIpeaee-
HBI JINYHOCTHBIE KOH(IMKTOTCHHBIE CBOWCTBA. [lokaxkeM, KaKUMH
METOJMKAMH BO3MOXXHO HM3MEpEHHE TOTO WM HHOTO CBOWMCTBA
(mpunoxenue 2). Ocobo oOpaTHM BHUMaHHE Ha METOJHMKH, ITO3BO-
JISIFOLIUE MTPETIOIaBaTeNi0 H3MEPHTh HECKOIBKO KOH(IMKTOT€HHBIX
CBOHCTB OJJHOBPEMEHHO, B COBOKYMTHOCTH. VIMEHHO TakuM CpeACT-
BaM, 10 HalIeMy MHEHHIO, CIIeIyeT OTJaTh MPEAINOYTCHUE, TaK KaK
CO3/1aeTCsl BO3MOXKHOCTh Y4eTa KPUTEPHsI BPEMEHH U TPYHAOEMKO-
CTH B pCain3alilu TEXHOJIOTUH.

[TpoxoMMeHTHpYEeM MpeACTaBICHHBIE METOJUKH B acleKTe UX
JUAarHOCTUYECKUX BO3MOXHOCTEH Ul peann3aludl TEeXHOJOTHH
(bopMupoBaHHs KOHPIUKTOIOTHYECKON KYJIbTYpHI cliennanuicra. B
CBSI3M C ATUM TIOSICHHM CBOIO TO3UIIMIO MO BOINPOCY PENEeBAHTHO-
CTH TIpEIIaraeMoro COJCPKaHMs JTUArHOCTHYECKOTO KOMIIOHEHTa
K mporueccy (opMHpPOBaHUS KOHQIMKTOJIOTMYECKON KyJIbTYpHI
CTHELUHUATUCTa Pa3NUYHOr0 NpOoQuiIs CreUuaTbHOCTEeH, MEIOIUX B
OCHOBE BEIyIIyI0 KOMMYHHKATHBHYIO COCTaBIISIOITYI0. MBI mpea-
oJIaraeM, 4To CO/IepKaHHE YaCTHBIX METOJHK BBIABICHUS YPOBHS
c(OPMUPOBAHHOCTH KOH(IMKTOJIOTHYECKOH KYJIBTYpBI, CBOOOJ-
HOE OT MPO(ECCHOHATBHO CIEHU(PUYECKOT0 KOHTEKCTA, MO3BOJISIET
cenath BBIBOA 00 00menpodeccHoHaTbHON PEeeBaHTHOCTH pas-
pabOTaHHOTO JHAarHOCTHYECKOr0 KOMIIOHEHTa. Bmecte ¢ Tem y
IperonaBarensi, Bexyniero mnpodeccnoHanrbHO-KOH(IMKTOIOTH-
YCCKYIO IMOATOTOBKY, €CThb BO3MOXXHOCTL BBIABHUTH U HpO(i)eCCI/IO-
HAJIBHBIA ACMEKT KOH(IMKTOTEHHBIX CBOMCTB oOyuarommxcs. Ta-
KyI0 ()YHKLHMIO BIIOJTHE MOKET BBITIONHUTH TUArHOCTHKA KOH(IHK-
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TOTEHHBIX CBOWCTB B IMPEIMETHO-TIPAKTUYECKON cdepe, Tae Mmpo-
SBIICHHE YMEHUU YTIPABJIATH KOH(PIUKTOM JIOTHYHEE HAONIONATh B
HEMOCPEICTBEHHO y4eOHO-TpodeccuoHaibHOM KoHTekcTe. COop-
HUK 3aJIaHU# — MIPAKTUKYM 110 KOH(JIMKTOJIOTHU — pa3pabaThiBacT-
Csl TperoaBaTeleM CaMOCTOSITEIbHO W MOMKET MOJCIHpPOBAThH
po(heCcCHOHATBHO KOH(PIUKTOTEHHYIO PEalbHOCTb.

OOparnMces K 070Ky JaCTHBIX METOIUK HCCIICIOBAHUS YPOBHS
c(OPMHUPOBAHHOCTH KOH()IMKTOTCHHBIX CBOMCTB CIEUaNCTa B
MICUXUYECKUX c(hepax UHIUBUIAYATBHOCTH.

Kak mokazano B tabnuue (mpui. 2), KOHQIUKTOICHHBIE CBO-
CTBa WHAMBHIyaILHOCTH B HMHTEJIEKTyaJbHOH cdepe m3meps-
FOTCS CIIEYIOIUMHI METOINKAMHU.

Memoouka ucciedo8aHus MeHCIUYHOCMHO20 BOCHPUAMUSL 8
KOH@AUKMHOU cumyayuy COACPKUT MaTephai Uil BbIABICHUS
MIPEJICTABJICHUS CTYJICHTOB Ha MOHATUE «KOH(IUKT» [72]. Pacmno-
JIOKEHHE Ha IIKaJle KOH(IMKTAa €r0 CHHOHUMOB U OaJlThbHAsI OLICH-
Ka ONM30CTH K KOH(IUKTY IaeT BO3MOXXHOCTh yCTaHOBHTH, KaKOM
CMBICIIOBOI acmeKT KOH(QUIMKTa (IMOIMOHAIBHOE HAIpsKEHNE,
CTOJIKHOBEHHE LIEHHOCTHBIX MO3MIHH, OcTpas 60pbda, CTOIKHOBE-
HUE TIO0 MPUYHMHE JUYHOCTHOW HETIPHI3HU) SIBJISACTCS TJIABHBIM B
MOHMMaHWU KoH(pIuKTa. Takoe pacroyiokeHue CHHOHMMOB, Kak
«xoHPIHMKT» — ckaHman 11 6amros, motacoBka 10 6amioB, cxBaTka
9 OamioB, cpaxenue 8§ 0AJIOB, ... TUCHYT — 2 Oasuia, AUCKyccus 1
0asut, SBISETCS MOKA3aTeJIeM HU3KOTO YPOBHS KOH(JIMKTOIOTHYE-
CKOH KyJbTYpBL.

Memoouka uzmepenus pueuonocmu TO3BOJISET U3MEPHUTH 3a-
TPYIHEHHOCTh (BIUIOTH IO IIOJTHOW HECIOCOOHOCTH) W3MCHCHHS
CTEPECOTHIIOB TIOBEICHUS B YCIOBUSX, OOBEKTHBHO TPeOYOIINX
nepectpoiiku  gestensHoctd [170]. CryneHtam mnpeanaraetcs
MATBACCAT YTBEPXKICHHI, TPEOYIONIMX OJHO3HAYHOW peaKiuu
(«ma» wmu «HeT»). Uncio coBnaneHuil ¢ KIIFOYOM OTPOCHHKA CBU-
JIETETBCTBYET O CTENEHW PUTHUAHOCTH: HU3Kas PUTHIHOCTD — 3TO
MOKa3aTeslb BBICOKONH THOKOCTH yMa. IlojoXUTenbHBIE OTBETHI
CTYJICHTOB Ha YTBEpXKJcHHS THIa «MeHs pa3apaxaer, Korja oT-
BIICKAIOT OT BaXKHOW pabOThI (Hampumep, MpocsAT coBeTra)», «Bcro
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CBOIO H3Hb 5 CTPOTO CICIYI0 MPUHIMIIAM, OCHOBAHHBIM Ha JyB-
CTBe Jionray, «Eciu Obl J1t0/11 He ObLTH HACTPOCHBI IPOTUB MEHS, 5
OBl JJOCTHT' B JKU3HU TOpa3lio OOJIBIICT0» MPEACTABISIOT HATJISI-
HBIii Marepuall 10 YPOBHIO pa3BUTHUS KOH(MIMKTOJIOTHYECKOM
KYJBTYPbI (OUEBHIHO, HU3KHH, aTAaNTUBHBIN ).

Heposas npoyedypa «OnposepeHu ouesuonoe, 0oKadxicu Hege-
posmnoey (aBTOpPCKas pa3paboTka) IMpeacTaBiseT COOOH CUTya-
TUBHBII TOUCK J0Ka3aTeNbCTB M ONPOBEPIKEHUH Ha JOCTaBIIEeCs
OT YYaCTHHKA UTPBI YTBEpKAcHUE. [10 TOMY, HCIIBITHIBACT JIH CTY-
JCHT 3aTpyIHEHHE C MOAOOPOM JOKa3aTelIbCTB WM OMPOBEpPIKE-
HU, a TaKkKe BpeMs MOWCKA, TOYHOCTh apryMEHTAIMH, 3MOIIUO-
HAJIBHBIA (DOH BBIMOTHEHUS 3aJlaHMs, MPETOIaBaTelb yCTaHABIIH-
BAaeT pa3BUTOCTh THOKocTH yma. Eciiu cTyneHT Ha kakoe-miubo yT-
BEPXKJICHUE OTKAa3bIBacTCS JaBaTh apryMEHTaNu0 (Hampumep, Ha
yTBepxkicHue «PaOOTHUKY Ha TPEANPUATHH MAJI0 IUIATATY» CTY-
JICHTY TIO0 YCJIOBHSIM HWIPbI BBIMAgacT 3ajaHue CHOpMyITUpOBATH
MOJIOKHUTENBHBIA TE3UC «DTO KE XOpPOIIOo, TaK Kak...»), TO 3TO
paccMaTpHBaeTCs Kak OTPHUIIATENLHBIN IMOKa3aTelb THOKOCTH yMa.
Pe3ynbTaTel mpoBEICHHOW UTPOBOM MPOLEAYPHI TAKIKE MOXKHO HC-
OJIL30BaTh B KAYECTBE KOCBEHHOTO TMOKA3aTessl Pa3BUTOCTH CaHO-
TCHHOTO MBIIUICHUS, B YaCTHOCTH, €ro MpH3HAKa «OTCYTCTBHE
CTEPEOTHIIOB MUPOBO33PCHHS.

Tecm «Hesaxonuennvie npeonodcenus» (aBTOpcKas pa3paboTKa)
MO3BOJISIET YCTAHOBUTH KOA((MHULMEHT YCBOCHHUS MOHSITHHHOTO IIOJIS
koH(mkTa. CTyJIeHTy TpeaaracTcs 1aTh MPOJODKCHHE Ha JIECATh
copMYITUPOBAHHBIX HAYAT MPESUIOKEHUN 0 KOH(IIUKTE ¥ KOHQIIMKT-
HBIX mporieccax («KoHPIIKT — 310 ....», «OOBEKT KOH(IUKTA — 3TO
...», «YTmpaBieHue KOHPIMKTOM — 3T0...» U. T.0L). Koaddumment yc-
BOCHHS MOHSTUSI «KOH(IIVKTY BEIUKCIIACTCS 10 (hopMyJIe:

K= M
Yy ’
N
rae Ky — ko3 dHuueHT ycBOSHUs MOHATUS «KOHQIIUKTY;
N} — KOMYECTBO YCBOCHHBIX 3JIEMEHTOB 3TOTO IOHSTHUS;

N - 06mee KOJMYCCTBO 2JICMCHTOB ITIOHATHUA «KOH(bJ'II/IKT».
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Eciu B pesynprare BEHINOJIHEHHUS TOTO TECTa, CTYIACHT MMEET
ko3 dumuerT ot 1 mo 0,7, TO 3TO CBHUACTEIHLCTBYET O BBICOKOM
YPOBHE Da3BUTUSI KOH(IUKTOIOTHYECKOW KyJIbTyphl. Ecimm sxe
¢uxcupyercst koapduuuent ot 0,7 mo 0,5, TO COOTBETCTBEHHO
MpOsIBIsieTCsT  Hec(pOpMHUPOBAHHOCTh HMH(POPMAIIMOHHOTO KOMIIO-
HEHTa KOH(IMKTOJIOTHUECKON KYIbTYPHI.

Jtst npoepammul HaboOenuss yuedHo-npohecCuoHaIbHOU KOH-
@ruxkmonocuueckoll OesmenbHocmu CTYICHTOB (aBTOpCKas pas-
paboTKa) BEIWICHSIOTCS CICAYIOUIME MOKa3aTeln: 0ObEeKTHBHOCTD
VHUIUMPOBAHHON KOH(JIMKTHOW cHUTyaruu (THUI KOH(IUKTA U
00BEKT KOH(IIMKTAa, B KOTOPOM YYacTBYeT CTYICHT: 3JEMEHTHI
y4eOHOW IesTeThHOCTH, MpaBHiia B3aWMOJIEHCTBHS C IIperoaaBa-
TEJIeM U CTYAEHTaMH, OTHOLICHUS C MPEroJaBaTeieM WIH CTYJICH-
TaMH); aJleKBaTHOCTh BBIOOpa cTpaTeru U (YOpMBI KOH(PIUKTHOTO
B3aMMOJEHCTBUA. DTH TOKa3aTelH CBHUICTENBbCTBYIOT O IOJHOTE
KOH()JIMKTOJIOTHYECKUX 3HAHWUH CTy/IEHTa U, KaK CIeJCTBUE, aJeK-
BaTHOCTH OIIEHKH TPYIHOW CHUTyalludl B y4eOHO-TIpodeccHOHaIb-
HOW KOH(MIMKTHOW AEATENFHOCTH KaK KOH(QIMKTHOM.

3aMeTuM, 4TO 37eCh U Aajiee MPEACTaBISIOTCS MOKa3aTenu s
MpoOrpaMMBbl HaOMIOICHHs, COOCTBEHHO MPOrpamMMa HaOII0eHuUS 32
JESATENFHOCTRI0 CTYNIEHTOB OyNIeT BOCIPOM3BENEHA IIETUKOM B
OJIOKE TMAarHOCTHYECKUX METOIUK JJISi M3MEPEeHUs] MHTEeTpUPOBaH-
HBIX TIOKazaTeled cQOpMUPOBAHHOCTH KOH(MIMKTOIOTHYECKON
KYJNbTYPBI CIICIHAIHNCTA.

KoMnoHeHTsl KOH(IMKTOIOTMYECKOH KyJIbTYpPHl B IMOLHUO-
HAJIBbHOI cepe U3MEPIIOTCS CIETYIOIUMH METOAUKAMH.

Memoouka usmeperus UMRYIbCUBHOCMU TIO3BOJIAET yCTAaHO-
BUTH SMOLIMOHAJIFHYIO0 00YCIOBIEHHOCTh camokoHTpos [170]. Ilo
COJICp)KaHHUIO OHA TPENCTaBIsieT co00i onmpocHUK U3 20 BOIIPOCOB,
Ha KOTOpBIE CTYIEHT JOJDKEH BBHIOpPATh OJMH U3 YEThIpEX OaiioB,
HauOonee eMmy OnMM3kuX: 1 — ompeneneHHo na; 2 — MOXanyi, na; 3
— noXany#, HeT; 4 — onpeeneHHo HeT. [TomoXuTeNnbHBIN 0OTBET Ha
BOIPOCHI THMNA «BBI 4acTo rOBOpUTE U JEHCTBYETE MO/ BIHSHAEM
MHUHYTHOTO HacTpoeHHs?», «Bbl coMHeBaeTech B CBOMX CHJIaX U
CHOCOOHOCTAX ?», «MOXET JTU MOJ BIUSHUEM KaKUX-TO HOBBIX 00-
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CTOATENBCTB Bare MHeHHE 0 caMoM ceOe He pa3 M3MEHHTHCA?
CBUETEIBCTBYET O HEC(HOPMUPOBAHHOCTH KOH(IMKTOIOTHYECKON
KyJbTYpbl. OTa METOIMKA TaKKe JAaeT BO3MOXXHOCTH OIICHUTH eIl
JIBa KayecTBa: YBEPEHHOCTb B OOLICHWH (BOMpPOCH! THMa «Bbl BCe-
I/1a CITIOKOWHO pearupyere Ha pe3KHe Wi HeyJauyHble 3aMEeYaHus B
cBOH anpec?», «B kpuTuueckux cuTyanusx Bel xopoio Brageete
€000 ?7») U TeNeyCTPEMIICHHOCTh — KOH(DIUKTOTCHHOE CBOMCTBO B
BOJICBOU cepe (Bompochl THMa «Bbl Bceraa BBIMOIHIETE CBOH
obemanusa?», «Bbl coMHeBaeTech B CBOMX CHJIaX M CIOCOOHO-
cTax?», «AuckyTHpysl ¢ KeM-Ti0o BayKHBIE TpoOsieMbl, Brl 3ame-
yaere, 4TO Bamm coOCcTBeHHBIC B3TJISABI €Ille He BIIOIHE OIpelie-
ek ?y). KoMImekcHBIH XapakTep, a TakkKe MPOCTOTa MPOIEy-
pBI TIPEICTABIEHHOW METOAMKH JeslaeT €€ MPUBJIEKaTeNbHOW A
MPAaKTUKH MEeAarornyeckoil KOH(GIMKTOIOTHYECKOH TUarHOCTHKH.
Memoouxa usyuenuss KOHGAUKINOE CAMOOYEHKU — ITO OJHA U3
METOJIUK, pa3paboTaHHbx b.M. XacaHoM i mporpaMMBbl IICHXO-
TEXHUYECKHUX MPOIEAYP 10 KOHPINKTOIOTHIECKON MPOOIeMaTHKH
[317]. IIpouemypa mpoBOAHUTCS B BUAE Oecelpl, B KOTOPOU BEdy-
LU TPOCUT HAYEPTUTH YETHIPE JIUIMHHBIC BEPTUKAIBHBIC TUHUH U
PacmooKUTh Ha Hell cebsi OTHOCUTENBHO IPYTUX JIIOJEH Mo yMy,
3I0pPOBBIO, XapaKTepy, CUACThIO. AHAIM3 NaHHBIX MPOBOIUTCS
BHadJalie B CBS3U C PACIIONIOKEHHEM OTMETOK Ha JIMHUSX OTHOCH-
TEJNBbHO IOJIFOCOB, a 3aTeM IO B3aWMOpPACIIOIOKEHHUIO BCEX OTMe-
TOK. 3ech MpenojaBaTeseM MOXKET OBITh BBISIBIICHA CKpBITas KOH-
(IUKTHOCTD, CBSI3aHHAS C HEaIeKBATHOCTHIO CAMOOLICHKH.
Memoouxa «lllkana oyenxu peakmueHoU U JUYHOCMHOU mpe-
80J(CHOCMUY SIBIISIETCS BHJIOM OIPOCHWKA M TpeJHa3HAueHa IS
n3MepeHus ypoBHs TpeoxkHoctH [170]. McnsiryemoMy mpenyara-
€TCsl COTJIacUTheA («J1a») UM HE COTIACUTHCA C YTBEPKICHUSIMHU.
U3 chopmynupoBaHHBIX MSATUAECATH YTBEP)KICHUH NEPBBIE TPH-
HaJIAaTh XapaKTepU3yIOT YBEPEHHOTO B cebe uenoBeka (yTBepxkie-
Hus tna «[lo cpaBHEHWIO CO CBOMMH NPY3BSIMH 5 CUHUTAIO CEOs
BITOJIHE CMEJIBIM YeI0BeKOM», «OOBIUHO 51 CIOKOEH M BHIBECTH Me-
Hsl U3 ceOs1 Hemerko», «S1 3acTeHuuB He Oojee, 4eM APYTHe», OC-
TaJIbHbIE XapaKTEPU3YIOT CIyyau MpPOsBICHUS HEyBEPEHHOCTH (YT-
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BepkIeHMs THIa «MeHs BecbMa TPEeBOXKaT BO3MOXKHBIE HEYIaum»,
«MHe TpUXOAMIOCh WCIBITHIBATE CTPax B TEX CIydasx, KOraa i
TOYHO 3HaJ, YTO MHE HHUYTO HE yrpokaer»). OueHka pe3yibTaToB
WCCJICJIOBAHUS TIPOU3BOJIUTCS ITyTEM IOJICUETa OTBETOB OOCIeaye-
moro: 1 6amr Ha otBeT «Her» ¢ 1 — 13 u 1 Oa 3a oTBeT «Iay. B
OTPOCHUKE TMPHUBOIUTCS COOTBETCTBHE CYMMEBI 0OallOB BBICOKOMY,
cpenHeMy (C TEHACHITMEH K BBICOKOMY), CPEIHEMY (C TEHICHITUEH
K HU3KOMY ), HU3KOMY YPOBHSM TPEBOKHOCTH.

Onpocnux Ilnymuuka — Kennepmana — Koume na evisasnenue
NPeOnoOYUMENbHBIX 320-3AUWUMHBIX NPOYeccos TIO3BONISET MPEero-
JABaTENI0 BBIIBUTh NPEANOYTUTENBHBIM BUA 3ro-3amutel [119].
CryneHTam npeaaraeTcsi IpoBepUTh, UMEOT JIM K HUM OTHOIIICHFIS
MIPUBEICHHBIC YTBEPKICHISI, ONMCHIBAIOIINE YyBCTBA, TIOBEJCHUE U
peakiuu JIoAei B ONMpPECICHHBIX KU3HEHHBIX cuTyanusx. Corna-
CHE C TE€M WIH WHBIM YTBEPXKICHUEM CBHUJICTCILCTBYET 00 HMEIO-
IIeMCsl Y HCIBITYEMOTO OIBITE TICHXOJOTMYecKoi 3amuTel. B 1e-
JIOM, TIONAEPKMBAasi WIS aBTOPOB O TICHXOJIOTHYECKHX 3aIlMTax
KaK TOKAa3aTeJsIX OCYIICCTBUBIICHCS COMMATBHON amanTaruu (BbIC-
IIME BUJIBI ATO-3alUThl — KOMIICHCAIIMS, PEaKTHBHOE 00pa30BaHuUE,
VHTEJUIEKTYaIn3alus, CyOnuMaIiys) Wi COIMAlIbHOW Je3ananTa-
uu (IPUMHUTUBHBIE 3allUTHl — PErpeccHs, OTPHUIIAHUE, BBHITECHE-
HHUE), MBI BKJIIOYA€M B JMArHOCTHYECKHI KOMIOHEHT TEXHOJIOTHUH
(hopMHpOBaHUS KOHPIIMKTOIOTHYECKOM KYJIBTYPBI 3Ty METOUKY.

Juist npoepammel Haba00eHUs Y4eOHO-NPOPECCUOHATLHOU KOH-
prukmonocuyeckol OesimenbHOCmU CHeYUaIuCma ONPENeNSIOTCS
CIIEYIOIIUE TTapaMeTphl: AMOIMOHATIBHBINA (POH pa3BepTHIBAOIIIE-
rocs KOHQJIMKTHOTO B3aUMOJICHCTBHS.

KoMMoHeHThI KOH(IUKTOJOTHUYECKON KyJIBTYPhI CIICIIUANINCTA B
MOTHBAIMOHHOM c(hepe N3MEPSIOTCS CISAYIONIMMHA METOTUKAMHU.

Memoouxa «Q-copmupogxay MO3BOJSIET OMPENEIUTH IECTh OC-
HOBHBIX TCHJICHITUI MTOBEJICHHUS YEJIOBEKA B PEATEHON TPYIIIe: 3aBH-
CHMOCTh, HE3aBHUCHMOCTB, OOIIUTENHHOCTD, HEOOIIUTEIHHOCTS,
npuHATHE «OOpBOBY, «u3deranne 6opsOby [170]. Hcmeitryemomy
npeniaraetcess 60 yTBEpXKIEHHUM, ¢ KOTOPHIMH OH JOJDKEH COTJia-
CUTBCSI WIIK HET, MOXKHO TaKXKE OIICHUTh YTBEPKICHHUE KaK «COMHE-
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Baroch». B pesynbrare 00paboTKH MOMydaeTcss CyMMapHOe KOJude-
CTBEHHOE ONpe/eIeHUe IS KaXIOW M3 MEepeurCIIeHHBIX TEH/CH-
umii. [IperogaBatens 0coOeHHO oOpaliaeT BHHUMAaHWE HAa COMHE-
BalOIIMECs OLCHKH, KOTOPBIE CBUIETEIBCTBYIOT O HEPEUIMTEIHHO-
CTH, YKJIOHYMBOCTH, UTO SIBISIETCS KOCBEHHBIM BBIpA)KEHHEM TPH-
3HAKOB KOH(IMKTOJIOTHYECKOH KyJIBTypBI B BOJIEBOH cdepe.

Jist  npoepammer  HabaroOoenus  yuebHO-NPOpecCuoHaAIbHOU
KOH@AUKMONOUYECKOU 0esmelbHOCHY OTIPENeNSIOTCS TaKhe IMo-
Ka3aTenu, Kak CTPEeMJICHHE O0OCTPHUTH/M30ekaTh KOH(IUKTHYIO
CUTYaIUIO; aJICKBATHOCTh MOTHBAIIMOHHBIX TCHICHIUI yCIOBHSIM
BO3HUKHOBEHUS KOH(IINKTA; HACHIbCTBEHHbIE/HEHACHILCTBCHHEIE
CIIOCOOBI pa3pericHus] KOH(PIMKTA; OTHOIICHHUE K OITOHEHTY.

KommoHeHTsl KOH(IUKTOIOTHYECKON KyIbTyphl B BOJIEBOI
cepe TUATHOCTHPYIOTCS KOCBEHHBIM CIIOCOOOM (CM. ONMCAaHUE
npeapAyIeil MeTOAUKA U METOIUKH WU3MEPEHHs CyOBEKTHBHOTO
CaMOKOHTPOIISA).

Js npoepammol abiodenus: yuebHoO-npogheccuorarbHol KoH-
PruKmonroUYecKoll desmenbHOCY OTIPEACIETCs TIoKa3arellb pea-
JW3alUU  3asBJICHHOW  KOH(DIMKTHOW  mo3uiuu  (HacTOHYH-
BOCTH/HEHACTOMYMBOCTE B OTCTAWBAaHWU COOCTBEHHBIX B3IJIS/IOB,
MHEHHH, 0TKa3 OT OOPHOBI, MPEOI0NICHHE HAYaIbHBIX 3aTPyTHEHUH ).

KoMImoHeHTBI KOH(IIUKTOIOTHIECKON KyJNBTYpHl B cdepe ca-
MOPEryJasiiiui JHATHOCTUPYIOTCS CIIEAYIOIINMEI METOANKAMHU.

Memoouxa uzmeperusi cyoObeKmusHo20 CamoKOHmMpOJis O3B0~
asieT ObICTPO U 3¢ (PEeKTUBHO OLEHUTH CHOPMHPOBAHHBIN Yy UCIIBI-
TYeMOTO YPOBEHb CYOBEKTUBHOTO KOHTPOJIS HaJl pa3HOOOPa3HBIMHU
JKU3HEHHBIMH cuTyarusMu [170]. B ocHOBe maHHOW METOIHUKH
JISKUT TIOJIOKEHHE O PA3IMYKH JIIOACH N0 TUITY JIOKAIN3AIMH KOH-
TPOJISI HaJl 3HAYUTEIHLHBIMU ISl HUX CUTYalUsMU: SKCTEPHAIBHBIN
(mpoucxonsmune coObITUS €CTh PE3YNbTAT JEHCTBHUS BHELIHUX CHIT)
U WHTEPHAJIHHBIA (COOBITHS €CTh pe3yNbTaT COOCTBEHHOH [iesi-
TENBHOCTH). Y TIPEerojaBaTeNs eCTb BO3MOXHOCTh ONPEAEIHTh, B
KaKOW CTENeHU CTYJCHT OIIyIacT ce0sl aKTHBHBIM CYOBEKTOM
COOCTBEHHOH AEATENPHOCTH U B KaKOW — MACCHBHBIM OOBEKTOM
JEWCTBUI APYTHX JIIOAEH W BHEIIHUX OOCTOSTENbCTB. st 3TOTO
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npemaraetcs 44 IMyHKTa-yTBEPKACHUS, TIe M3MEPAETCS IKCTep-
HaJIBHOCTh W MHTEPHAIHHOCTH B MEKIMYHOCTHBIX OTHOIICHHSX,
0ome3HU U 310pOBbs. 110 BEIOOPY CTyIEHTa — «COTIIACCH)» WU «HE
COTJIaceH» — YCTaHABIMBAETCs OOINas WHTEPHAIBHOCTh, WHTEP-
HaJIBHOCTH B 00JIACTH JOCTIKEHH, B O0OJIACTH HEylad, B 00JIacTH
MIPOM3BOCTBEHHBIX OTHOIIeHud. [lo uToram momcyera pesynbra-
TOB (CYMMHPYIOTCS TTOJIOKUTENBHBIE M OTIENBHO OTPUIATEIhHBIE)
3aMOJHAETCS. MPOPIITH CYOBEKTUBHOTO KOHTPOJISI B COOTBETCTBUU
C TPHUHIUIIOM HEPAPXUYECKON CTPYKTYpPhl CHUCTEMbI DPETrYJISIHH
JESATELHOCTH: 0000OIICHHBIN MOKa3aTelb, HHBAPUAHTHBIA K 4acT-
HBIM CHUTYallUsIM JESITEIbHOCTH.

KoMnoHeHTBl KOH(IUKTOMIOTHIECKOH KyJIbTYpHl B MpeaMeT-
HO-TIPAKTHYECKOH cdepe NTUArHOCTUPYIOTCS C IOMOIINBIO Clie-
JTYIOIINX METOUK.

Tecm K. Tomaca ma 6visgieHue npeonoyumaemozo CHmujis
KOHGQIUKMHO20 83aumoleticmeusi TaeT BO3MOKHOCTh JHUAarHOCTH-
pOoBaTh, HACKOJIBKO B MPAKTHKE KOH(IMKTHBIX CHUTYalldil CTYICHT
CIOCOOCH pean30BaTh BCe CTHIHU (TPUCIIOCOOICHUE, YXOJI, KOM-
MIPOMUCC, COTPYTHHYECTBO, CONMEPHUYECTBO) KOH(MIMKTHOTO B3au-
moneiicteus [170]. Eciu u3 30 BO3MOXKHBIX BRIOOPOB yCTaHABIIH-
BaeTCs 10 IIECTh CIIy4YaeB BHIOOPA, TO CTYyACHT B KOH(QIUKTHOW CH-
Tyanuu OyJleT peann30BbIBaTh BCe U3BECTHBIE cTparernn. Ecim ke
Kakoi-mbo ctuib mpeobnanaer (Hampumep, 11 BBIOOpOB cTHIIs
«COMEPHUYECTBO» M | BHIOOp CTHIS «IPUCHIOCOOJICHHE»), TO 3TO
CBUJICTEIBCTBYET 00 OTCYTCTBUU KOH(IUKTOJOTHYCCKUX YMCHHMA
B «HEBBIOPAHHOM» CTHJIE.

YcTaHOBUTE CHOPMHUPOBAHHOCTh KOH(MIMKTOIOTHIECKAX yMe-
HUH JIOTHYHO TaKXe C TIOMOIIBIO KOHMIUKMOIO2UYECKUX 3a0ad NO
ynpasnenuto Kongaukmom u3 «llpaxmuxyma no xongauxkmono-
euuy [251, 257, 259]. Pe3ynbpTaThl BHIIONIHEHUS 3aJaHUI COAEpKaT
MaTepuan IS yCTaHOBJIGHUS MCXOIHOTO U TpHOOpeTaeMoro
YpOBHS CHOPMHUPOBAHHOCTH KOH(IMKTOIOTHYECKUX YMEHHU Y
cTyneHTOB. OOBEKTUBHOCTh TUATHOCTUKH B JaHHOM Ciydae obec-
MIEYMBACTCS KAUeCTBOM pa3padaThiBaeMbIX 3anaHuil. OHU JOJKHEI
COJiepKaTh BOCIPOU3BEIEHUE WH(POPMALIMOHHOTO KOMIIOHEHTA
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KOH()JIMKTOJIOTHYECKOW KYIBTYPHI (3HAET — HE 3HAET), MOTHUBAIIU-
OHHOTO KOMITOHEHTa (X04eT — He XOUeT), MPUKIaTHOTO KOMIIOHEH-
Ta (ymeeT — He ymeeT). lIpuueM MOTHBAIIMOHHBIM KOMITOHEHT
BIIOJTHE MOXKET HaOJIONaThcs MpernojaBaTesieM IO TOMY, Kak BbI-
MIOJIHSIETCSI 33/1aHKE, a TAK)XKE KaueCTBO €ro BBIMOIHEHUs. [Juarno-
cTrueckass QYHKIUS KOH(PIUKTOIOTHYECKUX 3a]ad pealu3yeTcs B
[1e1eCO00Pa3HOCTH BKJIIOYECHUS TEX WM WHBIX 3allaHUil JJis Ha-
YaJIbHOTO, MMPOMEXYTOYHOTO M UTOTOBOTO M3MEpEeHHH chopMupo-
BaHHOCTH MNPHUKIAAHOTO KOMIIOHEHTa KOH(MIMKTOJIOTHYECKON
KynbTypbl. Tak, HCXOIHBIH ypOBEHb KOH(IMKTOIOTHIECKUX yMe-
HUH 10 TIPOTHO3UPOBAHUIO KOH(IMKTa MOXKHO YCTaHOBUTH TIO 3a-
TaHUIM W3 paszena «YmparieHue KoHMaukTom» «6.1. Cucrema
KOH(JIMKTOJIOTHYSCKUX 3a7au», «6.2. YIIpaBIeHYSCKOS PEIICHUCY.
B nepBoM 3amaHuMu mpejaraercs ONpeAenuTh, Kakhue KOTHHUTHUB-
Hble (MBICJIUTENbHBIE) NEUCTBUS OCYLIECTBUT CTYACHT, NPEXIE
4eM MpUMET pelleHne 00 UCIIONB30BaHUU TOTO WM WHOTO CTHIISA
KOH(JIMKTHOTO B3anMoneHcTBUs. [lamee mpemmaraercs 3amucaTh
MX B JIOTHYECKON TMOCIEeI0BAaTEIbHOCTH M CTPYKTYPHUPOBAThH 3aIld-
CaHHBIE ACUCTBUSA MO rpynnaM. J[ONOJHUTENbHOU IPOBEPKOM sIB-
JsIeTcsl BOIIPOC 00 OCHOBaHMM KiaccuuKauuu. B 3akmoyennu He-
00XOJMMO J1aTh Ha3BaHHME KaXIOH rpymme KOHQIMKTOIOTHYECKUX
3ama4d. Bo BTOpoM 3amaHuu mpenyaraercs MO3HAKOMUTBHCSA C 3Ta-
[aM¥ yTPaBJIEHYECKOI'0 PEIIeHUs U CO3AaTh MPOrpaMMBbl yIIpaBiie-
HUS JECTPYKTHUBHBIM M KOHCTPYKTUBHBIM KOH(JIUKTaMU. AHaIIU3
pe3yAbTaTOB  y4eOHOW JESATEIBHOCTH TMO3BOJSET YCTaHOBHUTH
c(hOpMUPOBAHHOCTh KOH(MIMKTOJIOTHYECKUX YMEHHUH IO IMPOTHO-
3UpOBaHNI0 KOHGMIMKTA. TakuMm jke o0pa3oM yCTaHABIMBACTCS
c(OPMUPOBAHHOCTh JPYTUX KOHQINKTOJOTHYECKHX YMEHHUH I10
JUarHOCTUKE, NPENyNPeKACHUI0, HHUIIMUPOBAHUIO KOH(IUKTa U
€ro Pa3pellCHULO.

B npoepammy nabarooenus yuebro-npogheccuoHanvrol Kow-
@ruxkmonozuyeckoli 0esmerbHOCMU CTYICGHTOB ONPEIENAIOTCS Ta-
KHE TIOKa3aTesd CPOPMUPOBAHHOCTH MPUKIIATHBIX KOHQIUKTOIO-
THUECKUX YMEHMH: peanu3alus B IpPaKTUKE pa3pelieHHs KOH-
(IUKTHBIX CUTyalMid BCeX CTHIEH KOH(IMKTHOTO B3aMMOJEHCT-
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BHS;, peanu3anus aKTUBHBIX U MACCHBHBIX CTHIIEH KOHQIUKTHOTO
B3aMMOZEWCTBUE (BNaJIeHNE YMEHHUSMH YOEXIEeHWS OIIOHEHTa,
yX0/1a U3 CUTyalluH, MIeperoBOPHOro Mpoliecca, BIaJeHne MeTo/1a-
MU OOpBOBI).

KoMnoHeHTBl KOH()IMKTOIOTHYECKOW KYJIBTYPHl B IK3HCTEH-
NHAJBHOH cepe TUArHOCTUPYIOTCS CIEAYIONUME METOTUKAMHU.

Memoouka «llennocmuovlx opuenmayuily XOpOIIO U3BECTHA B
npaktuke guarHocTuky [170]. OHa MO3BOJISET yCTAHOBUTH OCHOBY
OTHOILIEHUI HCIBITYEMOIO K OKPYXKaIoIEeMy MHUpY, K IPYTHM JItO-
IsIM, K caMOMy ce0e, OCHOBY MHPOBO33PEHHS, XH3HEHHOH KOH-
LENINH U «PrIocouu )KU3HM». MeToiKa OCTpOeHa Ha TIPSIMOM
PaH)KAPOBAaHWHW CIHCKAa [IEHHOCTEH ABYX BHIIOB: TEPMHHAJIHHBIC
(IeHHOCTH-IIeNIM) W HMHCTPYMEHTaJbHBbIE (LIEHHOCTU-CPE/ICTBA).
BaxHbIM sBIIsIeTCA aHanu3 00pa30BaBIIMXCS UEpapXUid, Te JOMH-
HUPYIOIIMMH MOTYT BBICTYIATh WM IEHHOCTU Jena (Toka3aTeib
KOHCTPYKTHBHOW KOH(IMKTHOM IMO3WIMH), WIH IEHHOCTH OO0IIle-
HUS (HETUTIOMOTBOPHAS KOH(MIMKTHAS TTO3UITHS ), FIIA IICHHOCTH WH-
JIVBHIYyaIACTHYECKHE (HETIPOAYKTHBHAS KOH(DIMKTHAS TO3UIUS),
WA LEHHOCTH KOH(OPMHCTCKHE (HENPOIYKTHBHAS KOH(IUKTHAS
no3uuus). [IpparMas Bo BHUMaHue TOT (akT, 4TO MpoLeaypa 00-
pabOTKM TONYYEHHBIX MaHHBIX JOCTATOYHO JOJNTOBpEMEHHAs W
TpeOyeT BHUMATEIbHOTO M3YUYEHHS MOCTPOSHHBIX MEpapXvil IIeH-
HOCTEH, MBI IIPEIOIaraeM MCIONIb30BaTh €€ B Ka4eCTBE MPOMEXKY-
TOYHOTO 3Tarna AWAarHOCTHKH C IIEJbI0 BBIABICHHS CTOMKHMX «3ara-
JaHui» B SK3MCTEHLMAIBHON cdepe y oOydaromuxcsi ¢ SpKO BbI-
PaKEHHOW JEeCTPYKTUBHOW KOH(DIWKTHOW TO3HWIMEH W TPYIHO
(hopMupyeMbIMH KOH(MJIMKTOTEHHBIME TOKa3aTeNsIMH B APYTUX
cdepax UHIUBUIYaTHHOCTH.

Memoouxa pacno3naganusi 6HYMPUIUYHOCHBIX KOHDAUKMOS,
MIPOKOMMEHTHPOBAHHAS BBIIIE, MOXET OBITH MPHUMEHEHA B MOIH-
¢umupoBanHoM Buje. Tak, UcmbITyeMoMy TnipeasaraeTcst 12 moHs-
THH, 0003HAYAIOIIUX OOIeYeIOBEYECKHE IICHHOCTH, TaKHe, Kak
3II0pOBbE, JTFO00BH, HHTEpECHAs! paboTa, KOTOPbIE OH JIOJKEH CHa-
yajia TIOTAPHO CPABHUTH MO MPUHIIMITY OOJBIICH 3HAYMMOCTH, a
3aTeM MO NMPHUHLIMITY AOCTYIHOCTH; 3aTeM mpeanaraercs 12 moHs-

167



I'nasa 1V. Texuonozus ghopmuposanus KOHGIUKMOI02UUECKOl
KYJIbmypbl CREYUaIucma 6 npoyecce npogheccuorHanbHol n0020MoeKu

TUH, 0003HAYAIIUX MPO(ECCHOHANBHBIE IIEHHOCTH, MPOIeaypa
BBITIOJHEHUS 3afaHus aHojorumgHas. [lo dmkcrupoBaHHOMY pa3phl-
BY MEXKIy «IEHHOCTBIO» U «JIOCTYIMHOCTBIO» MOXHO YCTaHOBHUTH
HaJIMYUE BHYTPWIMYHOCTHOTO HHIMBHAYAIILHOTO U TPO(ECCHO-
HAJIBHOTO KOH(IUKTA Y UCTIBITYEMOTO.

B pa3BuTHe BEIOpaHHOTO HAIpaBIICHUS TUATHOCTUKH C(HOPMHU-
POBAaHHOCTH JIMYHOCTHOIO ¥ WHJIMBHUIYAJIBHOIO CMBICHA KOH-
(bTUKTHOTO B3aUMOJICHCTBHUSI TPEIIATACTCS HCIONB30BATh KOH-
Gruxmonocuyeckue 3a0a¥u N0 YNPAGIEHUN) KOHMIUKMOM U3
«IIpaxmuxyma no xougauxmonoeuuy [251]. Hanpumep, 3amanue
2.7. «llenHoctHbele opueHTalun». «V3BECTHO, UTO YETOBEK UAET
Ha KOH(IIMKT TOTJa, KOT/Ia eMy €CTh YTO 3allHIaTh, OTCTanBaTh.
WMEHHO 3TH TOJIOKEHHS CTAHOBATCS OOBEKTaMU KOH(QIIMKTOB.
CocTaBbTe CIMCOK 3HAYMMBIX JUIS BAC IIECHHOCTEH 10 pa3HbIM ce-
paM xu3HenesTenbHoCTH. [logymaiite Hag TeM, YTO AeHCTBUTEINb-
HO SIBJIIETCS. Ba)KHBIM U MOXET 3aCTAaBUTh Bac BCTYIUTb B KOH-
(ukT. B pe3ynpTaTe BBIOJHEHUS 33aJaHHs JODKHO TOIYYUTHCS
HECKOJIBKO cnuckos. B mpodeccrnoHanbHON ACITECIBHOCTH s IICHIO
u Oyny 3ammmarh ...; B cemeliHOW >KU3HU s LeHIO U Oyay 3aiiu-
marh ...; B OTHOIICHUAX C APY3bAMU s LECHIO U Oyay 3alluinaTh
...; B oTHOmmeHUsAX c mpemnofaBareis MU B y4eOHOM 3aBEJCHHU S
IIeHI0 U OyAy 3amumarth .... Jlajee momeITaiTech CO3MaTh Uepap-
XUIO0 CBOMX IICHHOCTHBIX OPHCHTAIIMHA, MMPOPAHKUPOBAB IO CTEIe-
HU Ba)XXHOCTH 3allMICAHHBIC paHee moyioxkeHus. [y 6osiee TOYHOTO
pacmpenencHusl IIEHHOCTEH NOMpoOyHTE NPUMEHUTH METOIUKY
ONPEIEICHUS] COCTOSIHUS CUACTIMBOro 4enoBeka. CyTh ee 3aKito-
YaeTcsl B TOM, YTO Bbl JTOJKHBI OTBETUTh HA BOIIPOC: YTO JETAECT
Bac cyacTIUBBIM? OTBETHI 3aMIINATE U CPABHUTE C UMECIOIIIUMCS Y
BacC CIUCKOM IIeHHOCTeH. MITOroM BBITIOJIHEHHUS ATOTO 3aJIaHUs SIB-
JSIETCSL CTPYKTYpa LIEHHOCTHBIX opueHTauuid. OCo3HaHHE 3aIlrCaH-
HOT'O MO3BOJIUT BaM 4Y€TYE JUATHOCTUPOBATH TPYAHYIO CUTYAILUIO
B3aUMOJICHCTBHSI B JII000# cdepe KU3HEISATEITHPHOCTH W OICHU-
BaTh €€ KaK KOH(DIUKTHYIO».

Wzyuenue pesynprata y4eOHOW JESATEIBLHOCTH IO BBIMIOJIHE-
HUIO TPUBEACHHOTO 3aJaHUSl IO3BOJSIET YCTAHOBUTH CTEICHB
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c(hOpPMUPOBAHHOCTH TAKOTO KOH(IMKTOT€HHOTO CBOWCTBA B DK3H-
CTeHIIMAIBHON cdepe CIenuarnucTa, Kak HaJIMIhe CHCTEMBI IMpo-
(ecCHOHANBHBIX ¥ WHIWBHIYAIBHBIX IEHHOCTHBIX OpPHCHTAIINH,
KOTOpbIC PH KaTeropH3aluyi BO3SHUKAIONIEH KOHPIUKTHOH CUTYya-
MU CTAHOBATCS CMBICTIAMH KOH(IUKTHOW NEATEIBHOCTH O00Y-
YaromIerocs CrennaIicTa.

Jns npoepammor nabarodenust yuebHo-npopeccuonarbHol KoH-
Gruxmonocuyeckol OesmenbHOCmy  OTPEICIAIOTCS TIOKa3aTeln
MPOJAYKTUBHOCTH (JIOCTHXKUMOCTH KOH(DIUKTHOW I1eJIM) BBHIOpaH-
HOW KOH(IIMKTHOH CTpaTeruu; coleprKaTelibHas CTOpOHA peajiu-
3yeMBIX KOH(IMKTHBIX CIIOCOOOB pa3pelieHusi KOH(GIUKTOB (TOY-
HOCTb apTyMEHTOB, YOEIWTENbHOCTHh ITOBOJOB, SCHOCTH CMBICIA
KOH(IJIUKTHOTO B3aMMOJICHCTBUS).

Taxum 00pa3zoM, KpaTKHi 0030p METOANK AUATHOCTHUKH CHop-
MHUPOBAHHOCTH KOH()JIMKTOTEHHBIX CBOWCTB B OCHOBHBIX Cepax
VHAWBUIYALHOCTH KaK KOMIIOHEHTOB KOH(DIMKTOIOTHIECKOH
KyJBTYPBI CHIEIHATINCTa OYEBHUIHO JOKA3hIBAET BO3MOKHOCTH 00b-
E€MHOM ¥ MHOTOMEPHOH NTUarHOCTUKH (popmMupyeMoro xadectsa. B
3TOM, MO HallleMy MHEHHIO, COCTOMT IPUBIEKATEILHOCTD MPEIIIO-
KEHHOTO OJI0Ka YaCTHBIX METOAMK. Ho B 3TOM MBI BUIUM U OTpa-
HUYEHHOCTh, KOTOpas KacaeTcs IMOJIOKEHUS 00 ONTHMAaIbHOCTH U
BO3MOKHOM KOMIIAKTHOCTH JIMarHOCTHYECKHX TMporenyp. Jeuct-
BUTEJILHO, BPSI JIM BO3MOKHO OJIHOMOMEHTHO 3a/ICHCTBOBATH BCE
oTtoOpaHHBIE METOAMKH. Pa3pemeHre 0003HAYMBIIETOCS TPOTHBO-
pe4us MbI BUJUM B pa3rpaHUUCHUM MPOLEAYP TUATHOCTUKH U Ca-
MOJUArHOCTHKH. llepByl0 MPOBOAWT IperogaBareib, BTOPYHO —
00yJArOIIHIICS CTICTIHATNCT.

Jns caMOAMATHOCTHMKHM HaM{ TpeajiaracTcsi HMCIOJIb30BaTh
CIIeAYIOIINE METOOUKH: HM3MEPEHHE PHUTHIHOCTH, WMITYJIbCUBHO-
CTH, KOH(JHMKTa CaMOOLIEHKH, PEaKTHBHOW W JIMYHOCTHOW Tpe-
BOXKHOCTH, TPEATIOYTUTENHHBIX AT0-3aIIUT, TSHICHIIUN TTOBEICHUS
B peaJbHOH TpyIie, CyOBeKTHBHOTO KOHTPOJIS, IPEAIOINTaEMOTO
CTHJISI KOH(JIMKTHOTO B3aUMOJICHCTBHS. DTH METOAUKH TIO3BOJISIOT
YCTaHOBUTH Pa3BUTOCTh 0A30BBIX KOMIIOHEHTOB KOH(QIUKTOJIOTH-
4YeCcKOil KyJNbTyphl, a UX KOJIMYECTBEHHas o0paboTka OaeT BO3-
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MOXKHOCTb COCTaBUTh Kapmy «Kowngpruxmoeennwviii npoguie cne-
yuanucmay, TOe HATISAAHO (KOMMYECTBEHHBIC IOKA3aTeN U UX Ka-
YECTBCHHAs XapaKTEePUCTHKA) OyneT 3a)UKCUPOBaH YPOBEHb pas-
BHUTOCTHU JUArHOCTHUPYEMBIX MTOKa3aTeIeH.

CaMoMarHocTuKa B BHUJIE€ MPOIETYpPhl CAMOOIIGHKH Pa3BUTHA
MIPOMEXKYTOUYHBIX, HTOTOBBIX TOKa3aTeneil CchOpMUPOBAHHOCTH
KOH(JIMKTOJIOTHIECKOW KyJNBTYpHl 0000IIaeTcs TakkKe B BHUIC
Kapm, TIie 00yJaroleMy MpeajiaracTcsi OICHUTh YPOBCHb 3HAHUH,
YMEHHIA, CIIOCOOHOCTEH C MOMOIIBIO IIKAJIbl OT OJHOTO JIO ISATH
OamnoB. [larubamipHas mkana BeIOpaHa HE CIydaifHO: OHA COOT-
BETCTBYET NMPHUBBIYHOHN I 00YyYarOIIerocsi CUCTeMe OIICHUBaHUSI.
Brrcmmit 6aim — 5 — 3To oTiMYHEIH okasarens. Kapma « Camoou-
AZHOCTMUKA KOHPIUKMOAOSUYECKOU 20MMOGHOCHUY BKIIOYACT I10-
3WIUU JJI OIICHKH COOTBETCTBYIOIME KOMIIOHEHTaM KOH()IMKTO-
JIOTUYECKON KYJIBTYPhl B WHTEIUICKTYAIBHOH, 3MOIMOHAIBHOM,
MOTHBAallHOHHONH W TMpeIMeTHO-TpakThdeckold cdepe, pacmoio-
JKEHHBIE B BHJIE MATPHUIIBL. Y TBEPXKACHUS (POPMYIHPYIOTCS HUCXOMIS
U3 CYUIHOCTH OLEHMBAEMOTIO MokaszaTens. Tak, MPUKIaJIHOW KOM-
MMOHEHT KOH()JIMKTOJIOTHYECKOW TOTOBHOCTH MPEICTABIICH yTBEp-
KJICHUSAMU TUTIA «YMEIO OMPEICNIATh TUIl KOH(IMKTHON CUTYaIlluu
¥ ONIOHEHTa», «YMew CHOpPMYIHUPOBaATh IENb IOCIEAYOMEH
KOH(JIMKTHOH JesTeNhHOCTH», «YMEH WCIOJIb30BaTh METO/bI
0OpBOBI MPU HAJIMYHUH TPETATCTBYIOMIUX ACHCTBHHA CO CTOPOHBI
onrmoHeHTa». MHGOpMAIMOHHBIM KOMIIOHEHT KOH(MIMKTOIOTHYE-
CKOMl TOTOBHOCTH TPEACTABICH YTBEPKACHUSMHU THIA «3HAKO O
MPUYMHAX W MOTHBAIUU TIEIAarOTHYECKOTO KOH(MIMKTa», «3HAr0
CIOCOOBI M TPUEMBI YIIPABJICHHUS COOCTBEHHBIMU KOHQIMKTHBIMH
COCTOSIHUSIMU». BpI00Op mo3unuil IUKTyeTcs MOoKa3aTeNsMH KOH-
(bIMKTOIOTHYECKOW KyIbTYpHI crieruanucTa. [Ipoduns creruanu-
3alliU TaKXkKe BIUSCT Ha KOJMYECTBO MoKaszareneil. [Ipenogasarens
COCTaBJISIET KapTy MCXOJS U3 TOKa3aTelNiell KOH(IMKTOIOTHYECKOH
KyJBTYPBl TOTO CIEIHaNUCTa, B MpOo(heccCHOHaTbHON MOJITOTOBKE
KOTOpPOTO peau3yercs KOHGIMKTONIOrHYeckas mnoAarotoska. Ilo
CICTAaHHON OTMETKE Ha INKaJie JelacTcs OOUIUM mojcyeT OaioB.
UeMm BbIIIC KOJIMYECTBO 0AJIIOB — TEM BHINIEC YPOBEHb CHOPMHPO-
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BaHHOCTH KOH(M)JIMKTOIOTHYECKONW TOTOBHOCTH. [10JOOHBIM e 00-
pazoM cocrtaBisieTcss kapma « CamoouasHoCmuka KOHGIUKMON0-
euveckoll kyromypsiy. OHa HMEET TakXkKe LKAy OICHOK B TISATh
0aJIoB, OJHAKO MO3WIMH IJIS1 OLEHKH PACIIMPEHBI 33 CUeT BKIIIO-
YeHUs TOKa3zaTelell KOHQIMKTONOTMYECKONH KYyIbTYphl B 9K3H-
CTCHIMANBbHOI cdepe, BoneBoi chepe U chepe camMoperyJsiuu.
CrenaHHOE BBIIIE 3aMeYaHHE 00 0COOCHHOCTSIX aBTOPCKHUX IOIXO0-
JIOB K OIMCaHHI0 KOH(MIMKTOIOTHYECKON KYJIBTYpHI, & TAKXKE TPO-
¢$us cienuanicTa OTHOCUTCS M K pa3paboTKe 3TOH METOAUKH.

JlnarHocTHKAa MPenoaaBaTeJisi YYUTHIBACT JAHHBIC CAMOJIH-
ArHOCTHKH OOYYaloUIMXCs, BKIIOYACT MPOTPaMMy HAOIIOACHUS
y4eOHO-TIpO(heCCHOHATBHONH KOH(MIUKTOJIOTHYCCKOW JIEATEIHHO-
CTH OOYyYaroIuXcs, aHAJIN3 PE3yJNbTAaTOB 3TOW AEATEILHOCTH, a
TaKke JOMOJHUTENbHBIE NPOLEAYPbl TUATHOCTHKH YCTOHYHBO
MPOSIBISIIONIMXCS TIOKa3aTelleil HU3KOTO YpPOBHS Pa3BUTHS KOH-
(IUKTONOTMYECKON KYJIBTYPhI CHEIUATNCTA B TPOLIECCEe YICOHOTO
B3aUMOJICHCTBUS. Bpillie ObUIH ONpe/ieNieHbl MoKa3aTean il Ha-
OMIoieHUs] B KaXK/I0# cdepe MHIUBHUIYaTbHOCTH, KOTOPBIE BKITIO-
YeHbl B 00OOLICHHYIO NpOrpaMMy HaOIOACHUsS CPOPMUPOBAHHO-
CTH KOMIIOHEHTOB KOH(IMKTOJIOTHYECKOW KYJIBTYpHI B Ipolecce
y4eOHO-MPOPECCHOHATEHON  KOHGIMKTOIOTHYECKON eI TeNbHO-
CTH O0ydaromuxcs (mpuiaoxeHue 2).

AHanu3 pe3yJbTaToB y4eOHO-TPO(ECCHOHANIBHON KOHGIUKTO-
JOTMYECKON NEeSTEeNbHOCTH ONpENeNseTcsl OLEHKOW KauecTBa BbI-
nmosiHeHus 3aaanuii «IIpakTukyma mo KoHGIUKTOIOTHNY. B Kade-
CTBE KPUTCPUCB OLICHKH 3HAHWU M YMEHUH HCIONB30BAIUCH YPOB-
HU JICATCIBHOCTH, XapaKTEepU3YIOIIUE Mepy W TOCIeI0BaTEb-
HOCTh OBJIQJICHHS OIBITOM, MEPY NPOJIBIKEHHS B OBJIAJICHHU CO-
nepkanueM oOydenusi. B.I1. becmanpko ObUTM BBIIENIEHBI crie-
IOYIOUIME YPOBHH JESITENbHOCTH:

1. JleATenbHOCTh MO PACMO3HABAHUIO, PA3NIUYCHUIO, y3HABA-
HUIO WIN OTIO3HAHHIO 00BEKTA U3YUYCHUS B PSAY JPYTUX OOBEKTOB
WM OTZAEIHHO B3ATOTO 0OBEKTA.

2. JleSsTeNbHOCTb PENpOAYKTHBHAS — MO BOCHPOM3BEICHHIO
nHpopMauu 00 H3y4EeHHOM O0OBEKTE.
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3. JleATenbHOCTD TPOMYKTUBHAS, CBS3aHHAS C HMCIIOJb30BaHU-
€M YCBOEHHOH MH(pOpPMAIMH IS PEIIeHUs] KOHKPETHBIX 3a7ad 10
npeoOpa3oBaHUI0 00BEKTa C HENbI0 TOMYYEHHsS] HOBBIX pe3yibTa-
TOB, OJHAKO B Ipefeiax OyKBaIbHOIO NMPUMEHEHHS COOTBETCT-
BYIOIINX OOpa3IoB JEATEIFHOCTH K JAaHHOMY KJIAcCy 3a/ad WU
pooiem.

4. JlesTensHOCTh TaKKe MPOAYKTUBHAA, MO0 TPHUMEHEHUIO yCBO-
€HHOU MH(OPMAINH K PELICHUIO KOHKPETHBIX MPAKTUYECKUX 3a/1a4 U
MOJy4EHHIO HOBBIX PE3YJIbTaTOB, HO C HIMPOKUM NEPEHOCOM JEWCT-
BUI Ha OTJIMYHBIE OT YCIOBUI 00yUeHus cuTyauuu [28, c. 55].

B cooTHEceHHOCTH € OIMCAHHBIM BHINIE «33JJAYHBIM TOJXO-
IOM» B KOH(IMKTOJIOTHYECKOW IHMArHOCTUKE W 00sA3aTeTbHBIM
BOCITPOM3BEICHIEM B PEIICHUH KOHQIMKTOJOTHMYECKHX 3a]ad II0
paspemIeHNIo KOH(GIMKTOB YIPaBIEHUYECKOTO PEHICHHS C aKIICHTOM
Ha HaJM4ue MmpeoOpasylomero KOHQIUKTHYIO peaJbHOCTh TBOpYe-
CKOTO DJIEMEHTAa JaHHBIH TOJX0/ 0o0ecrednBaeT 0ObEKTHBHYIO JIU-
arHOCTHKY C()OPMUPOBAHHOCTH KOH(DIUKTOIOTHIECKOH KYJIbTYPHI.

3akanuymBas OmMMcaHHe OJ0Ka YAaCTHBIX M OOOOIIEHHBIX METO-
UK TUAarHOCTHKHM U CaMOAMArHOCTHKHM, OTMETUM, YTO IpernoiaBa-
TeNlb, BEAYIIMH KOH(IMKTOIOTUYECKYIO HOATOTOBKY CIICLHAIH-
CTOB, UCXOMSI M3 COOCTBEHHOTO MPEJICTABICHUS O KOH(PIUKTOIOTH-
YeCKOW KyJIbType, OCHOBHBIX METOIOJIOTUYECKHX MOIXOAaX K ee
(hopMUpPOBaHUIO, MOXKET CO3/aBaTh COOCTBEHHBIE AWArHOCTHYE-
CKHE TTaKeTHl.

[epetinem k OJIOKY TUArHOCTUYECKHX METOAMK (PaKTOJIOTH-
YeCcKOro M3MepeHusi 00pa3oBaTe/bHOH cpeabl. YacTH4HO Tpe-
OyeMbIi 37ech MaTepHall 0 KOH(MDIUKTOTCHHOM XapakTepe yIeOHO-
ro Mpolecca MpernoAaBaTeib Moly4aeT U3 JaHHBIX MO Mporpamme
HabroneHus. Bmecte ¢ Tem o4eBHIHOE CMEIEHNE aKLEHTa B HUX
Ha 00yyYaromerocss He MOKET TapaHTHPOBAaTh OOBEKTUBHOW KapTH-
HBI O BOBMOYXHBIX KOH(DIUKTHBIX CUTYAIMsIX U KOH(IUKTaX B JTaH-
HOH yueOHOU TpyIITe, NX MPUYNHAX.

Jis TOoro 4To6bhI MOMYyYUTh OOBEKTHBHBIE JAHHBIE O XapaKTepe
U COZIep’)KaHUH BEPOSTHBIX TPYIHBIX, CIEA0BATEIBHO, THIIOTETHYE-
CKM KOH(JIUKTHBIX CUTyallil B Mpolecce yueOHOro B3auMOIeiCT-

172



4.1. Tuaznocmurxo-yenesoit KOMROHEHm npoyecca
dopmuposanus Konghaukmonozuueckoil Kyiomypsl CReyuaiucma

BHUS C IIPEIIOJABaTeIeM U YYaCTHUKAaMH TPYIIIB, [eeco00pa3HbIM
ABJSIETCS. OOpalleHre K CIeIYIOUIMM MEeT0oaM KOH(IIMKTOJI0Iude-
CKOW JMarHOCTUKHU: aHKETHPOBAaHUE HA BBISBICHUEC KOHQIUKTO-
TEHHOTO COAEpKaHUA 00pa3oBaTeIbHOM CpEdbl, COLMOMETPHS IS
BBISIBJICHHS XapaKTepa MEXJIMYHOCTHBIX OTHOILICHUH B yueOHOH
rpymnie.

AHKETa COCTOUT U3 CEMH BOMPOCOB: 1. YKaxuTe, moxamyi-
CTa, U3-3a 4ero y Bac BO3HHMKaIOT KOH(DIHUKTHBIE CUTyallUu C
npernoaaBareneM, ydamumuca rpynnsl? 2. Kakoe HacTpoeHue
Brl wame Bcero MCHBITHIBaCTE Ha 3aHATUSAX B yueOHOM 3aBeje-
HUU U Ha 3aHATUSAX MO KOHMIUKTONOTMM B yacTHOcTH? 3. YKa-
XKHUTE CUTyalluH Ha 3aHATHUSX, IPU KOTOPHIX BeI omymaere Tpe-
Bory, Bam cranoButcs «He mo cebey. 4. Kakue smounu u 4yB-
CTBa TOJIKAIOT Bac Ha KOH(QIUKT ¢ mpenogaBatenem? 5. Yaaercs
g Bam ynpaBnsiTe BOSHUKLIIMMH NPH KOH(MIMKTE OTpHIATEINb-
HBIMH 3MouusMU U yyBcTBamu? 6. Kak Bbl oTHOCHUTECH K KOH-
(¢mukram? [losicaute cBoit oTBeT. 7. Ecim Ha 3amatum y Bac
BO3HHMKAeT pa3Horjacue ¢ ImpemnojaaBaTeieM, To Oyaere nu Ber
OTCTamBaTh CBOIO TOUKY 3peHUA?

[lepBeiii Bompoc MO3BONSAET B ONMpPEICTICHHOW Mepe CyauTb 00
00BEKTE BEPTUKAIBHOIO U TOPU30HTAIBHOTO KOH(UIINKTA; IO OTBE-
TaM Ha 3TOT BOIIPOC MOKHO IOJYYHUTh KOCBEHHBIC JAHHBIE O Pa3-
BUTOCTH KOH(JIMKTOTEHHBIX CBOMCTB B MHTEIUIEKTyallbHOH cdepe,
B YaCTHOCTH, O HpEACTaBICHUH OOydarommxcsi 00 00BbeKTe KOH-
(MKTa ¥ COOTHOLICHUH B HEM IPU €r0 OCMBICICHUH 00bEKTUBHO-
ro U CyOBEeKTHBHOTO CONlepKaHUs. BTopoH, TpeTuii, 4eTBepThii U
IATHII BOIPOCHI AHKETHI MO3BOJIIOT CYIUTH 00 SMOLMOHAIBHOM
(oHE B BO3MOKHBIX KOH(JIMKTHBIX CHTYallUsIX O Pa3BUTOCTH KOH-
(IMKTOTEHHBIX CBOWCTB B AMOLIMOHAJTILHOM cepe: TPeBOXKHOCTh U
YMEHHUE YINPAaBIATH OTPULATENBHBIMH SMOLMSIMHA B KOH(DJIHKTE.
Hcxons u3 mpeAnoyioKeHus, 4TO 3MOLUOHAIBFHOE COCTOSHHE Ha
3aHATHAX 00y4YarOIIUXCsl BO MHOI'OM ONPENEIAETCS CIOKUBILIUMHU-
Cs OTHOLICHUSAMHU C TIpernojaBaTeleM M y4YaCTHHKaMH Y4YeOHOM
TPYMIIB, YCTAHABIMBAETCS 3aBHCUMOCTD M OT MPOQeCcCHOHANBHON
KOMIIETEHTHOCTH TpenofaBarens. IlpuHumas BO BHUMaHHE TOT
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(bakT, 9TO TPEBOKHOE COCTOSHHE BBI3BAHO TPEABHICHUEM TPY/I-
HBIX JJIs1 Y9eOHOW JEATeNbHOCTH CUTyalui, GopMylmpyercs BO-
MPOC O BO3MOKHBIX TPEBOXKHBIX CUTYalUsX IUIS ONpPAIINBACMBIX.
Jyis Toro 4roObl TpenojaBaTeNb BIaACi JaHHBIMH O THITHYHBIX
JUTA y4eOHOU TPYMITBI TEHIEHIMSIX MOTHBAIMH KOH(IWUKTa 00Y-
YarOIIUXCSl U CMOT MPOTHO3WPOBATh Pa3BUTHE KOH(MDIUKTHBIX CH-
Tyanuid B IpoIiecce mpeoOpa3oBaHus UX B MENarOTMYECKUE CUTya-
UM COLUAIBHOTO Pa3BUTHS, BBIABISIETCS OTHOIICHHE O0ydYaro-
IIUXCS K KOHQIMKTaM U JOMUHUPOBAHUE TCHACHIIUN «BCTYIUICHUE
B KOH(QIUKT» WK «u30exkaHue KoHpaukra». B pesynsrate obpa-
OOTKM TIONYYEHHBIX JAaHHBIX YCTaHABIMBAECTCS KOH(IMKTOTCHHBIH
xapakTep oOpa3zoBaTeIbHOW cpenbl B y4eOHOH rpymme. s Ha-
TJISITHOCTH OOOOIINTENBHBIX XapaKTePUCTUK BO3MOXKHO CO3JaHHE
KapThl «Koupauxmoeennocms 06pazoeamenvHol cpedvl YueOHOU
epynnuly, KoTopast opopmisercst B Buae Tadnunpl. [lokaxem npu-
Mep COCTaBIIEHHs KapThl [0 UTOTAM aHKETHPOBAHUS 00yYarOIIHX-
cs Mo crnenuaibHOCTH «MeHemKkMeHT» B MHCTUTYTe «KammHuH-
rpajickasl BBICIIAs LIKOJIA YIIpaBlIeHUs» (Tpuioxenue 4).

Kak BuIHO U3 KapThl, B 3TOH yueOHO! rpynie BO3MOKHO BO3-
HUKHOBEHHE KOH(JIMKTOB, NMPHYEM BCEX M3BECTHBIX THIIOB. OT
BHYTPWJIMYHOCTHBIX (HE 3HAI0, HE TIOHUMAal0, HE MOTY, HE X01Yy) JI0
MEXJIMYIHOCTHBIX (YKa3aHUSI Ha BO3MOXKHBIX OIMITOHEHTOB). Creno-
BaTeJIbHO, MPENoAaBaTeib MOIydaeT BOZMOKHOCTh MOJEIHPOBAThH
y4eOHO-TIpodecCHOHANTLHBIC KOH(DIUKTHBIC CUTYallld, OPTaHU30-
BBIBaTh WX MPOLEAYPHI, LEIeCO00Pa3HO BOBICKAS TEX WM WHBIX
oOydatoruxcsi B yueOHOe KoH(pIUKTHOE B3amMopeiictBue. Cocra-
BHUTHh MOJOOHYIO KapTy HOCTaTOYHO IPOCTO, OTIIMYHE B Tpade
«Kondmukronornyeckre GpakTuieckue NaHHBIC» AOMYCTHMBI: OHU
JUKTYIOTCS CBOOOJHBIM XapaKTEPOM aHKEThI U BBICKA3bIBAHUSMU
00y4arouxcsl.

CormroMeTputo y4eOHOUM TPYMIBI TMpeiaraeTcs MPOBECTH C
ITOMOIIBIO COITMOMETPUYIECKONH MATPHUIIBI, TIPUMEPHI KOTOPBIX Tpe-
MOJIABaTENb MOXKET B3STh M3 PAa3NUYHBIX COLMUAIBLHO-TICUXOJIO-
THYECKUX HCTOYHUKOB [329]. 3ameTum, 4TO NpemnofaBaTelb HE
TOJILKO TOJYYHT JaHHbIE 00 AMOLMOHAIBHOH CIUIOUEHHOCTH

174



4.1. Tuaznocmurxo-yenesoit KOMROHEHm npoyecca
dopmuposanus Konghaukmonozuueckoil Kyiomypsl CReyuaiucma

y4eOHOW TPYMIBI, HO ¥ TOTEHIHAIbHONW KOH(IUKTOTEHHOCTH ee
YY9aCTHUKOB (TI0 HaJIMYUIO SMOIMOHAIBHBIX CBA3EH MEXIy 00y-
YaAIONTUMUCH ).

3akaHuMBas MpeJCTaBICHUE 0J0Ka TUArHOCTHYSCKUX METOIMK
(bakTomOTNYECKOTO H3MEepeHUs] KOH(IMKTOTC€HHOCTH 00pa3oBa-
TENBHOM Cpebl, OTMETHUM, YTO JIOTIOTHUTENbHEIC 3HAHUS O THUIIHY-
HBIX KOH(IUKTHBIX CUTyallusX B y4eOHOH TpyIie MpernoaaBaTeib
MOXET IMOJIYy4YUTh U3 ONMMCaHuM KOH(l)JII/IKTHBIX CI/ITyaHI/Iﬁ U KOH-
(bIMKTOB, YYaCTHUKAMH WJIA CBHJICTEIIIMU KOTOPBIX OBUIU CTYJICH-
ThI B TIEpHOJa OOy4YeHUs B y4yeOHOM 3aBeneHUM. U3 MOTydeHHBIX
omucaHuii co3maercs «baHk KOHPIUKTHBIX cuTyanui» [259]. On
MOJKET BBITIONHATH M 00yYaIONIyl0 ¥ AHarHOCTHYECKYIO (PYHKIIHIO.
BocnpoussezicHre B ONMHMCAaHUM PEANbLHOTO KOH(IUKTA BCEX 3ie-
MEHTOB KOH()JIMKTHOHM CHUTyalluu, a TaKKe YCIOBUH BO3HHKHOBE-
HUS, Pa3BUTHS KOH(DIUKTHOTO B3aUMOJICHCTBHUS B OIKCHIBAEMOM
KOH()JIMKTE SBISIETCS MOKazaTeneM HH(PpOPMAIMOHHOTO KOMIIOHEH-
Ta KOHMOIUKTOJIOTHIECKOH KYIBTYPhl 00y4Jaromerocs.

Iepeiinem k 0003HaYEHHOMY TpeTheMy OJIOKY IHArHOCTHYE-
CKOTO KOMITOHEHTa TEXHOJIOTMH — MOHUTOPUHTY Pa3BUTHS KOH-
(bIMKTOJIOTHYECKOM KYIbTYPHI CIICIIUAIHCTA.

MsI cunTaeM, YTO MOHUTOPUHT JIOTHYHO CBS3aTh C 3TaraMu
(hopmupoBaHUs KOH(PIUKTOIOTHICCKON KyIbTYpHI. [1epBBIi ATam —
(dhopMupoBaHUEe KOH(IMKTOJIOTUYCCKON KOMITETCHIIMU CIICI[HAIIN-
CTa Ha OCHOBE y4YCOHON KOH(IMKTOJIOTHYECKOW AEATEIbHOCTH,
BTOPO#1 3Tan — opMUPOBaHHE KOH(IUKTOIOTHYECKON TOTOBHOCTH
CIeIMaiCcTa Ha OCHOBE Y4eOHO-TTPO(eCCHOHANBHON KOH(IHKTO-
JIOTHYECKON NEeATeTHHOCTH; TPEeTUH 3Tam — (OpMHUPOBAHUE KOH-
(bTUKTONOTHYECKOW KOMIIETEHTHOCTH CIEIHAINCTa Ha OCHOBE
y4eOHO-TIPOPECCHOHANLHOW ¥ TPOPECCHOHATLHON JIEATEIIEHOCTH.
[IpencraBuM B BHje TaONUILI HEOOXOAUMBIC U 00s3aTCIbHBIC JTU-
ArHOCTHYECKHUE TPOUEAYPHl I KaXJOTo 3Tana (pOpMHpPOBAHHS
KOH()JIMKTOJIOTHYECKOW KYJIBTYpHl CIenuanucta (TMpHIOKEeHNe
5). Kak BugHO W3 TabnuIel, y mpenojaBaTenss ecTh YeTKas Mpo-
rpaMMa MOHUTOPUHTA Pa3BUTHUS KOH(IUKTOJIOTUISCKON KYIbTYPhI
cnenuanucra y oOyuaronmxcs. JlaHHas mporpaMma MOHUTOPHHTA
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MPOIIIa 3KCIIEPUMEHTANBHYIO TIPOBEPKY B IMporiecce mpodeccro-
HaJIbHO-KOH(DJIUKTOJOTHYECKON IMOATOTOBKH CTYICHTOB — OyIy-
IIMX [1E€aroroB U OYAYIIHX MEHEIKEPOB.

Takum o00pa3om, 3aBepuias OMHCAHHWE TUATHOCTUYECKOTO
KOMIIOHEHTa Tporecca (HOPMUPOBAHHUS KOHQPIUKTOIOTHICCKON
KyJbTYpPbI CIICIMATHCTA, OTMETHM, YTO B HEM COOJIOACHO Tpebo-
BaHHME IHATHOCTUYCCKOTO IICJIeNOjaraius, COTJIacHO KOTOPOMY
paspaboTaHa cucTeMa AMArHOCTHUYECKHUX CPEICTB, CTPYKTYPHPO-
BaHHBIX B TPU 0JIOKa — OJIOK YaCTHBIX METOJAMK, OJIOK 00001IeH-
HBIX METOJHUK, 010K MoHUTOpuHTa. [10700HOE CTPYKTYpHPOBa-
HUE HMMeeT (DYHKIUIO YCTAHOBJCHHS HWCXOJHOTO, TEKYNIEro U
HWTOTOBOI'0 YPOBHEH Pa3sBUTHS KaK OTACIbHBIX KOH(MINKTOICHHBIX
po(heCCHOHATEHO BaXKHBIX CBOWCTB M KA4eCTB B OCHOBHBIX C(he-
pax MHIUBUAYATbHOCTH, HHTETPUPOBAHHBIX XapAaKTEPUCTHK, TaK
U KOH(MDIUKTOJOTHYECKOH KyNbTyphl CICIHMATNCTa B IEIOM.
CTpyKkTypupOBaHHE B BHJC MPOIECCOB JUATHOCTHUECKOHW Jes-
TEJIBHOCTH MPEINOAaBaTelss M CaMOJUAIHOCTHKH OO0YyYarolIuXCs
JIaeT BO3MOYKHOCTH PEaln30BaTHCS HHTEPIICHXHUECKOMY MTOIXOIY
B (OPMHUPOBAHUU KOH(MIHUKTOJOTHUECKON KYNbTYyphl CIEIHAATH-
CTa, MPU KOTOPOM MAaKCHMAaJILHO YYHUTHIBAIOTCS BHYTPUIMYHOCT-
Hble KOH(JIMKTBI B CTAHOBJCHUU TNPOPECCHOHATHHO BaXKHBIX
CBOMCTB M Ka4e€CTB Yepe3 IMPOIECChl OCO3HAHUSA BHYTPUIUIHOCT-
HBIX KOH(JIUKTOB B Y4eOHO-KOH(IUKTOIOTHYECKON IeATETBHO-
CTH W YOPAaBJICHHUS UMM C LEIbI0 CaMOPa3BUTHS KOHQIMKTO-
JIOTHYECKO# KYJIBTYPHI CIICIHUATHCTA.

B menaroruueckoil TEXHOJOTHHU, CIEAYS JOTHKE ILETOCTHOTO
[MOIX0/Ja, TUATHOCTUKA HMCXOIHOIO YPOBHS pa3BUTUS (DopMHUpYye-
MOTO KauecTBa OCYIIECTBIIAETCS IS ONMTHMAIBHOTO IleJIeroiara-
uust. [ToaToMy HEOOXOAMMO pa3paboTaTh HOMEHKIATYPY Teaaro-
TMYECKUX TeNieil U 3a7a4 mpoiiecca (OpMHUPOBAHHS KOH(IUKTOIO-
TMYECKON KyJNbTYpHI CIEIHATICTA B Mpoliecce MPoPecCHOHATBHO-
KOHQIMKTOJIOTHUCCKOM MTOATOTOBKH.

@opMyJIMPOBAHUE TEJATOTUYECKUX LEJEH ABISETCA BayKHEU-
UM yCJIOBHEM JIIOOOTO MEIaroruueckoro mporecca, JeTepMUHM-
PYIOIIMM MPUMEHEHHE TEeX WM WHBIX MEJIarOTHYeCKUX CPEICTB.
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11 00BbEeKTUBHOTO IieNienojaraHusi He0OXOANMO MOJMYYUTh OTBET
Ha CJIEIyIOUINE BOIPOCHI: KAKOBBI OCHOBAHUS ONPEICICHUS Lieeil
HCCIIEyeMOro Tmeaarormueckoro mporecca? Uro mpeacTaBiseT
co0O0H CTPYKTypa U colepKaHne ONpeACTIeMBIX Lenei?

B kauecTBe KOHILIENTYyanbHOW OCHOBBI ONPEHCICHUS LENen
(hopMupoBaHUsT KOHQIMKTOJIOTHYECKOW KYJIBTYPHI CIICIHAINCTA
HaMHU PAacCMaTpPUBACTCS COBPEMEHHOEe npedcmasienue O Yeuax u
3a0auax nedazo2uueckozo npoyeccd. TakuM OCHOBaHHEM MOXKET
crate koHuenuus P.X. IIlakypoBa, KOTOpBIA NpeiaracT paspe-
LINTH MPOTHBOPEYHE MEXKIY MOHUMaHUEM upaeaia (LeiaH) U CIoco-
0oM ero gocTikeHus (3amgaun) [327]. B wactHOCTH, OH yCTaHaBIIH-
BAET JAHHOE HECOOTBETCTBUE M MPEAJIaracT pa3rpaHUYUTh LEIb U
3amaud. Mexay Leibio U 33Jadeil UMeroTCsl MPUHIUIHATBHBIE OT-
mnuus. IlepBoe u3 HUX cogepxarenpHoe. Coaep:kaHue LEean — 3T0
MpUBJIEKaTeNbHas U1 CyObeKTa IEHHOCTb, a COACPKaHNe TTIOHSTHS
«3a7jaua» MHOE, a UMEHHO: OHO MPOU3BOJHO OT MPEMHSITCTBUS, KO-
TOpOe HEOOXOIWMO YCTPAHUTH JAHHOMY CYOBEKTY ISl HOCTYIKE-
Hus uend. llenp amemnupyer K MOTPEeOHOCTH, K UYeIOBEYECKUM
yCTpEeMIIEHUSM, a 3ajada — K JeficTBusiM. Bropoe pasnuune — re-
HeTnueckoe. Llenb BO3HUKAET MOJ BIUAHUEM NEPBUYHOTO, LIEHHO-
CTHOTO Oapbepa, KOT/a YeIOBEK HCIBITHIBACT AePUIIUT mpeameTa
MOTPEOHOCTH, MEHHOCTH. A 3a/ada MPOW3BOJHA OT BTOPUYHOTO,
OTleparMoHHOT0 Oapbepa, MPErpa)xJaolero MyTh K JKeIaeMoMy
00beKTy. 3ajaya — 3TO HEOOXOAMMOCTh TMPEOAONETh ONpeAcIeH-
HBIH Oapbep, MEMIAIOMMK JOCTHKEHUS 1end. TpeThe OTIInYne MO
(hyHKIIMOHANEHOMY KpUTepHIO. Llenb BHIMONHAET 0 OTHOIICHUIO K
CyOBeKTy ABe 00s3aTenbHBIE — HANPAaBISAIONIYI0O U MOTHBHPYIO-
Iy10, 3a7a4a — MOOMITN3alIMOHHYIO U perysTuBHyo [327, ¢. 110].
[lonnepxuBast 3TOT MOAXOJ YYEHOTO, JIOTHUHEE OMpPENeNiTh HE
HOMEHKJIaTypy NMeJarornyeckux Ienel, a HOMEHKIaTypy Lened u
3a1a4 (POpPMHUPYIOIIETO TpoIiecca.

CnenyrommM KOHIENTYaIbHBIM TIOJOXXKEHHEM  BBICTyIaeT
UHmMe2pUPOBanHvlil N00x00 K (HOPMUPOBAHUIO KOHMIUKTOTCHHBIX
mpodeCCHOHANBHO BaXHBIX KadyecTB CIeluainicTa. Beime Obul
MpeACTaBiIeH aHauu3 Ieled (OpMUpPOBaHUS KOMIIOHEHTOB KOH-
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(IUKTONOrMYECKON KyJbTyphl B THpolecce NpoQecCHOHAIBHO-
KOH(JIMKTOJIOTHIECKOW MOATOTOBKH (2.2) M OBUT CIeNaH BBIBOJ O
HEOOXOTUMOCTH TPUMEHEHHST WHTEIPHUPOBAHHOTO IOAXOJa, Tpe-
Oylomiero B OmpeAelcHWH ILejed U 3amad (opMHUpOBAaHUS KOH-
(IUKTONOrMYECKON KyJIbTYpbl Ha BCEX 3Tamax 3TOro Ipolecca
¢dbopMynupoBaTh LeIM W 3a7aud (GOpPMHUPOBAHUS KOH(IUKTOTCH-
HBIX CBOMCTB HMHIVBHIYaJIbHOCTH M JMYHOCTH CIIELHAJIUCTA B
€IMHCTBE, BO B3aUMOCBsI3U. KakIplii 3Tan N0JKeH BKIIOYATh B Ce-
0s1 TaKXKe ONBIT TBOPYECKON KOH(DIMKTOIOTHIECKON NESITENbHOCTH
BO BCeX ee BUAax (IO3HABATEIbHYIO, OLICHOYHYIO, PETYISTUBHYIO,
KOMMYHHKaTUBHYI0, TIpeoOpa3oBarenbHyo). Haanumne TBopuecko-
IO JIEMEHTa Ha KaXIOM 3Tare 00yCJIOBHT, IO HAIIEMy MHEHHIO,
c(OPMUPOBAHHOCTD IIETIOCTHON KOH(PIUKTOIOTUIECKON KYJIBTYPHI
cneuuanucta. CienoBaTesbHO, ONpeNeNeHIe COAEPKAaTeIbHOTO U
MPOIECCYaTbHOT0 aCHEeKTOB MEeNaroruveckux 3ajad Takke 0a3u-
pyercs Ha naee JUajJeKTUIeCKOro eIUHCTBA BeeX cep MHANBUAY-
QJIBHOCTH B €IMHCTBE C TMYHOCTHBIMU Ka4eCTBAMHU.

Onpenenenue 1ened GopMUPOBaHUSA KOHMIHMKTOIOTHUECKOM
KyJNbTYPbl TPOU3BOAUTCS € NO3uUyuti mpebosanuti aHOpacouKu.
«Uenbio 00ydeHHs KaKI0ro KOHKPETHOTO 00YYarowLIerocs sBIsieT-
Csl OBNIaJICHHE TEMH 3HAHWSAMH, HaBBIKAMH, YMECHUSIMH, KauecTBa-
MU, KOTOPBIX €My HEJOCTAaeT Il JOCTHKEHUS HEOOXOIUMOT0 eMy
YpOBHS KOMIIETEHTHOCTH B M30paHHOI obnactu obydenus. OnHa-
KO TpH BCEe MHIUBHIYaJbHOCTH KOHKPETHBIX Leneil o0yueHus
Jr00bIe U3 HUX 10 CBOEMY XapaKTepy OTHOCSTCS K OJHOW MM He-
CKOJIbKUM THIIOJIOTHYECKUM LENsIM OOyuYeHMS: a) MOIy4YeHHE HO-
BBIX 3HAHWI, HOBOM MHbopManuwy; 0) oBmameHne nHpopmarmeit Ha
HOBOM ypOBHE; B) MpHoOpeTeHHE HaBBLIKOB H YMEHHH B HCITONB30-
BaHMH MH(pOPMAaLNY; T) BeIpaboTKa yOeKIeHnH; 1) BEIpaboTKa HO-
BBIX KauecTB; €) YAOBJICTBOPEHHE IO3HABATEIBHBIX HWHTEPECOB)
[112, c. 100]. DT TUHOJOTHYECKUE LENA OOYYECHHUS IMO3BOIISIOT
peanu30BaTh AHAPArorMYECKHe MPUHIUNBI IpH (HOPMHUPOBAHUU
KOH(IIUKTOIOTUIECKOHN KYJIbTYPHI CIICIIHATIHCTOB.

BrisiBNeHHBIE KOHLENTYalbHbIE OCHOBAHMS JIETIIM B OCHOBY
pa3paboTaHHOM HaMU HOMEHKJIATypHI IieNieil u 3a1au popmupona-
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HUAS KOH(PIUKTOJIOTHIECKON KyIbTyphl creruannct (3.2). s Ha-
[IISHOCTH BOCIPOU3BEICM UX €Il pas.

Hean u 3agaum mepBoro 3rana GopMUpoBaHUsT KOHDIUKTO-
JIOTUYECKOH KyJbTYpPBI CIIELIUATINCTA.

Lens — cPOpMUPOBAHHOCTb KOHDAUKMOIOSUHECKOU KOMNe-
meHyuy CICIUATNCTA, IMEIONIET0 MPEICTaBICHHE 0 KOHPIUKTHBIX
CUTYyalusaX U KOH(MIMKTAX BO BCEH JKU3HENEATCIHHOCTH YeIOBEKa
" KOHCTPYKTHBHOC OTHOUICHHUEC K HUM, 3HAIOUICTO q)yHKI_[I/II/I CoLu-
ILHOTO KOH(MJIHKTA.

[loHnmMaHne menarornveckor 3aladd Kak Crocoda TOCTHKe-
HUS TIEJArOTHUECKOMN TEJTH OTIPEICITUIIO COCPIKAHNE 3a]ad TIEPBO-
ro JTama B JIOTHKE (DOPMHUPOBAHUS yIeOHOW KOH(MDIUKTOIOTHYC-
CKOM JIeATeFHOCTH OYAYILETro WiIH 00yYarolerocs: CrieuaiicTa.

[peamonaraeTcs, 4TO yCIENIHOE MPEOJOICHHE BCEX BO3MOXK-
HBIX TPOTUBOPEYUI U YYEOHBIX KOH(DIUKTHBIX CUTyallMid U KOH-
(GUKTOB (KOTHUTHBHBIX, MOTHBAIIMOHHBIX, POJICBBIX) BO B3aUMO-
NeHCTBUU ¢ cyOBekTaMu (TperoaaBaTellb, IPyrue 00yJaronuecs,
caM O0O0ydJaroIuiicsl) COOTBETCTBYIOUIEH y4eOHON MAeATeNbHOCTH
C03/1aCT HEOOXOUMBIH I pe(HICKCUBHBIX MPOIECCOB KOHMIUKT-
HOTO CaMOOTIpeieNIeHUs ONBITHBIN Tcuxonornueckuii 6aszuc. Tak-
e eCTECTBEHHBIM 00pa30M CO37aeTCsl 3HAHUEBBINA Oasuc st Gop-
MUPOBaHUS WHPOPMAIMOHHOTO KOMIIOHEHTa KOH(IIMKTOJIOTHYE-
CKOW KyJbTYpHI crienuanucta. ClieIoBaTenbHo, 3a/1a4d Mo GopMH-
pPOBaHUIO y4eOHOW KOH(MIMKTOJIOTUIECKON AEATEIBHOCTH 3aKIIO-
YaloTCs B CO3JaHWUU YCIOBHH IJISi Pa3BUTHS COOTBETCTBYIOILIMX
KOH(IIUKTOIOTUICCKON KOMIIETCHIIMH CIEIMATNCTa KOH(IUKTO-
TCHHBIX CBOWCTB CIICIHAJINCTA!

® ¢ UHMEIEKMYAbHOU Chepe: TPUOOPETCHUE 3HAHUN O CBOEM
BHYTPCHHEM MHpPE, MHPE YeJIOBCYCCKUX OTHOIICHUHN, CMBICIE
JKM3HH, OIPEJICIICHHBIX 3aKOHOB OBITHS, KOTOPBIE CIIOCOOCTBYIOT
rapMOHHUYHOMY Pa3BHUTHIO YEJIOBEKa; (DOPMUPOBAHUE MPEICTABIIC-
HUI 00 aJNbTPYMCTHYECKOM THIIE >KU3HHU, MPH KOTOPOM UYEIOBEK
KHUBET Pafy IPYyTUX U B 3TOM HAaXOAUT CBOE YJOBJIECTBOPEHHE; Pa3-
BUTHE TBOPYECKOTO MBIIUICHHS; PAa3BUTHE MO3HABATEIBHBIX yMe-
HAU chopMyTrpoBaTh IpodieMy (00BEKT KOH(IIMKTA), IS aneK-
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BaTHOW OIICHKH MPUPOIBl KOHPIUKTHON CHTyallud pa3BUTHE BOC-
MIPUSTHSA, BHUMaHUS;, pa3BUTHE 3HAHWUH 10 putocopuu, IMCUX0I0-
UM, TSCOPUH U PAKTUKE KOH(IIUKTA;

® ¢ OMOYUOHATLHOU cghepe: 0O0ydaTh TIOHUMaHUIO CBOUX 3MO-
LMOHATBHBIX COCTOSIHUN M MPUYHH, UX TOPOXIAIONINX; PA3BUTHE
aJIeKBaTHOM CaMOOIIEHKH, YBEPEHHOCTH B cele;

® ¢ momusayuonHou cghepe: (HOPMUPOBAHUS OTHOIICHUS K
KOH(IIMKTY KaK CPeACTBY pa3pelieHuss 00beKTHBHOTO MPOTHBOPE-
YHsl, CBUIETENBCTBYIONIETO O HECOBEPIIEHCTBE KAKOTO-THOO0 sSBIIE-
HUS; (popMHUpOBaHME TMO3UTHBHOTO OTHOIICHHS K JENOBBIM KOH-
(hMKTaM, HEMPHUATHE YMOLMOHATIBHBIX KOH(IUKTOB; (HOpMUPOBa-
HUE MOTPEeOHOCTEH K CaMOOIPEICIICHUIO B YUCOHBIX CUTYaIUsX;

® g8 60160l cghepe: Pa3BUBATh WHUITMATHBY, HACTONYMBOCTD;
Pa3BHUBATh YMEHHS MPEOJIONIEBATh TPYAHOCTh B yU4eOHOH KOH(INK-
TOJIOTUYECKOH JesITeNTbHOCTH; Pa3BUBATh YMEHHUS BOJEBOTO CyOb-
€KTUBHOTO KOHTPOJIS,

® 6 cghepe camopezynayuu: (popMUpOBaAHNE HMHTEIICKTYaIb-
HOTO BUJa pediiekcuu ans obecriedeHus] BO3MOKHOCTH CHATHS
HEOIPEACICHHOCTH TPYIHON CUTyalnu y4eOHOT0 B3aUMOACHCT-
BHS; pa3BUBaTh YMEHHE COBEpIIATh CBOOOHEIN BBIOOD B CUTYa-
LIUSX HPABCTBEHHOTO BBIOOpa M HECTH 3a HETO OTBETCTBEH-
HOCTh: (JOPMHUPOBATH HABBIKM aHAJIM3a KOH(JIUKTHBIX CUTYaIIN;
pa3BUBaTh CAMOKPHUTHYHOCTH, PA3HOCTOPOHHOCTH M OCMBICIIEH-
HOCTb AeHCTBHI B KOH(QIUKTHBIX CUTYyallUiIX y4eOHOTO B3aUMO-
JICHCTBHS;

® 6 npeoMemHoO-nPaKmuieckol cgepe: pa3BUTHEC YMEHHUH Ha
pemieHne KOH(MIMKTOJOTHYECKHX 3a1ad MO0 JHAarHOCTHUKE KOH-
(hmukTa: HaOMIOAATH TPOSBIICHWE KOH(JIMKTOTECHOB; OMPEICIATH
10 TPSMBIM U KOCBEHHBIM TIPU3HAKaM MPUPOIY KOH(IHKTA, 00B-
€KT KOH()JIMKTA U ONMOHEHTHBIN KPYT, TUI ONIIOHEHTA U TUI KOH-
¢nuKTa; coCTaBIATh KapTorpaduio KOH(IMKTA; HaOMIOAATh MPO-
siBIIeHHE (PaKTOPOB, MMEIOIINX BEPOSTHOE BIIMSHHE HA pa3BUTHE
BO3HUKIICH KOH(MDIUKTHOW CHUTyalud; (OPMUPOBAHHUE CTUJICH
KOH(DJIMKTHOTO B3aWMOACHCTBHUSAX B yIEOHON KOHQIMKTOJIOTHYC-
CKOH IeATCILHOCTH;

180



4.1. Tuaznocmurxo-yenesoit KOMROHEHm npoyecca
dopmuposanus Konghaukmonozuueckoil Kyiomypsl CReyuaiucma

® g IK3UCTHEHYUATbHOU cghepe: TIPEONI0TICHNE HETTPOAYKTHBHBIX
KM3HEHHBIX OpUEHTAIM; Pa3BUTHE MPEACTaBICHUH O COOCTBEH-
HBIX KOHQUIMKTOTEHAaX; opMHpoBaHHe 0Opa3a «S1» B pa3HBIX BU-
JaX YYIeOHBIX KOH(IMKTOB; (OPMHUPOBAHHE IJIMIYHOCTHOTO KOH-
(bIMKTHOTO CMBICTA W YMEHHH €r0 ONpeleNsiTh B KOH(MIMKTHBIX
CUTyaIUsIX yueOHOH e TeNbHOCTH.

Takum o0pa3oM, Kak BUAHO M3 MpEACTaBICHHBIX Lesel U 3a-
Jad mepBoro 3tana (GOpMHUPOBaHUS KOH(MIMKTOIOTHYECKOW KYIIb-
TypBL, Y 00yUalomerocs CHerraaiucTa CO3/IaeTcsl IICHXMIecKas oc-
HOBa JJIs1 Pa3BUTHA KPEATHUBHBIX MPO(PECCHOHATHFHO BaKHBIX Ka-
YEeCTB KOH(IMKTHOTO B3aMMOJICHUCTBUS: CIIOCOOHOCTh K BUICHHIO
mpobieM («IyBCTBHTEIBLHOCTH K mpobiemam» T. J[KOHC), OTKpHI-
tocThb onbITy (E. ToppaHc), AHaneKTHIHOCTh MUPOBO33PECHUS.

Kongnukronormaeckas KOMIETSHINS KaK BIaJIeHUE CUCTEMOM
3HaHUH O KOH(IUKTE CO37aeT MPEANOCHUIKY UIA (hOPMUPOBAHUS
CTpEeMJICHUH MpPUMEHEHUS TONYyYeHHBIX 3HAHUH B mpodeccHo-
HAJILHOU JIEATENbHOCTH, U peIieHHus MPOoOJieM CaMOCOBEPIICHCT-
BOBaHMS KaK WHAMBHUIYAILHOTO, TaK U MPO(EeCCHOHATHHOTO YPOB-
Hi. Bce 310 cBs3bIBaeTCs ¢ (heHOMEHOM TOTOBHOCTH O0YUarOIIEero-
Csl CIIEIUAIINCTA K Pa3pelIeHn0 KOH(IUKTHBIX CHTyaluid M KOH-
(bIMKTOB Kak B yueOHOH, Tak U nMpodecCHoHaIbHON AesITeTbHOCTH.
HUmenHO Ha pa3pelieHHe BO3HHMKAIOUIETO MPOTHBOPEUHS MEXKIY
JKEeJIaHUEeM TPUMEHUTh IMOJIyYeHHBbIC 3HAHHS W OTCYTCTBHEM IIPO-
(heccroOHANBHOTO BHIEHUS KOH(MIMKTOJIOTHH HAIpaBlieH CIeayo-
i 9tan GopMHUPOBAHHS KOH(DIUKTOIOTHIECKOH KYJIBTYpHI CIie-
UAITICTOB.

Hesn u 3agaum BTOPOro 3rama GopMUPOBaHUS KOHMIUKTO-
JIOTUYECKOH KYJbTYpPBI CIIEIUAIHACTA.

Lenp — chopMUPOBAaHHOCTE KOHDAUKINOLO2UUECKOU 20MOBHO-
cmu  CTICTIMATINCTa, CIOCOOHOTO CTPOUTH TMPOdEeCcCHOHATEHOE
B3aUMOJICUCTBHE C CyObEeKTaMH NMPOQECCUOHATBHON JESITENbHOCTH
BO BCEX BHJAaX TPYIHBIX CUTyanui (mpoOiieMHasi, KOH(IUKTHAS,
KpHU3HCHAs, SKCTpEeMalbHasi), CTPEMSINErocss 3aHUMaTh aKTUBHYIO
KU3HEHHYIO TO3UIMI0 B MPO(GECCHOHAIEHOM KOH(MIHMKTE, YMEIo-
IIeTO PeaTn30BBIBATH BCE DTAIBl YIPABICHNS KOHQIUKTHBIMH CH-
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TyanussMd (IMArHOCTHKA, IPOTHO3HPOBAaHHWE, TMPEAYIPEkICHUE,
cOOCTBEHHO KOH(DJIMKTHOE B3aWMOJCHCTBHE, paszperieHue). [Ipen-
mojiaraeTcsi, 4Yto JOCTHXKEHHE O0003HAYCHHOW I BO3MOXKHO B
nporecce (OpMUPOBAHUS YIEOHO-TIPOGECCHOHAILHON ACSITEIbHO-
CTH. YCIIENIHOEe COYeTaHWe MPUOOPETEHHBIX KOH(IMKTOIOTHYE-
CKUX 3HaHWH, OTHOIIEHUH W MPO(eCcCHOHANTBHBIX KOH(INKTOTEH-
HBIX W KOH(MDIWUKTHBIX peanwii (mpodeccroHaabHbie KOH(IUKTO-
TCHHBIC «30HbD», OINTUMAJIbHOCTL PCIICHUA HpO(l)eCCI/IOHaJH)HI)IX
KOH()IMKTOJIOTHYSCKUX 3a/1ady) CO3/1aeT OCHOBY JUIS Pa3BUTHS MO-
TUBAIMOHHBIX U SMOIIMOHAIBHBIX KOMIIOHEHTOB KOH(IUKTOJIOTH-
YeCcKOW KyJNBTYpHI crienuanucta. CienoBaTensHO, 3a1a9u 1o Gop-
MHPOBAHUIO yIeOHO-IPOPECCHOHATEHON NeATeTLHOCTH CITeIHa-
JIUCTA COCTOST B CO3JaHMH YCJOBUH JIJISl Pa3BUTHSI COOTBETCTBYIO-
IIUX KOH(IUKTOIOTUYECKOH TOTOBHOCTH CIICIUAINCTA KOHDIUK-
TOTEHHBIX MPO(EeCCHOHATHLHO BaXKHBIX KAYECTB!

® ¢ UHMENIeKMYanbHOl chepe: Pa3BUTHE TaKUX KadecTB yMma,
KaK COOOpa3HTEeNbHOCTh, THUOKOCTH;, OBJAJICHUE CAHOTCHHBIM
MBIIIVICHUEM U MPCOJO0JIEHUC MPUBLIYCK MATOICHHOI'O MBIIIJICHUS,
COBCPIICHCTBOBAHUE }/MCHI/Iﬁ MMpeABOCXUIIATE TOBEACHUEC U PCaK-
LU0 YYAaCTHUKOB KOH(MJIMKTA 710 Hadaia WU 0 3aBEPIISHUS KOH-
(bTUKTHOM CUTYaInu;

® ¢ DMOYUOHATILHOUL Chepe: COBEPIICHCTBOBAHUE YMEHUI TICH-
XOJIOTHYECKOH 3aIIUTHI M CHATHS BHYTPEHHEW HAPSIKEHHOCTH,

® ¢ MOMUBAYUOHHOU chepe: HOPMUPOBAHHE CUCTEMBI ITpodec-
CHOHAJIBHBIX H O6HIC‘-I€HOBG‘-I€CKI/IX HPaBCTBCHHBIX HeHHOCTeﬁ,
HPaBCTBEHHBIX MOTHBOB IIOBEJICHUS, (POPMHPOBAHHE KOHCTPYK-
TUBHOW MOTHBAIlMH KOH(INKTAa, MOTHBOB JOCTM)KEHHS WM OOIIe-
HUs; (opMHUpOBaHME OTHOIICHWS K HACHIIMIO W HEHACWIUIO B OT-
CTanBaHUU MPOGECCHOHAIBEHBIX HHTEPECOB U MMO3UIUH;

® g 80160l cghepe: Pa3BUBATh YMEHHS TPEOJI0IEeBaTh TPYIHO-
CTH B y4eOHO-IPOPECCHOHATIEHON NeATENBHOCTH; (GOPMUPOBAHUE
TOTOBHOCTH K TIPEONIOJICHHIO TPYIAHOCTEH B MPOQPECCHOHATBHOM
JEeSTENTbHOCTH;

® g chepe camopezynayuu: GOpMHUPOBAHNE CUTYATHBHOTO BUIA
pedaexcnn s obecIieueHus MOUCKa B caMoOM cebe MOOHITH3YIO-
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mux (akTopoB Ul BBIXOJA M3 KOH(MIMKTHBIX CUTyalHWi, peTpo-
CIIEKTUBHOTO BHIA pediiekcuu sl 00ecTieUeHNs aHanm3a CoOCT-
BEHHOTO ONBITA C HENBI0 aKTyaln3alliil paHee YCIEITHOTO OIbITa
MIPEOIONICHUS 3aTPYAHUTEIBHBIX CUTYAIM; IEPCIEKTUBHOTO BUIA
pediexkcun U MOMCKa BBIXO/A U3 KOH(IMKTHOW CUTYallWH, IS
MOHMMAaHMS TMPOTUBOPEYHH W HEONPENEICHHOCTEeH, MEIIaronX
CaMOAKTyaJIM3aliy B KOHQIUKTHOW CHTyaIMu; 00y4aTh YMEHHSIM
KPUTHYECKHA OCMBICIIBATh CBOE IIOBEICHHE, COOTHOCHTH €ro ¢
npo¢eCCHOHANBFHO 3HAYUMBIMU LENSAMU U ACHCTBUAMHU CYyOBEKTOB
mpodecCHOHATFHOTO B3aUMOACHCTBHS;

® ¢ NPeOMemHO-NPAKMUYecKoll cgepe: pa3BUBAaTh YMEHHS pe-
meHus TPO(PECCHOHATBHBIX KOH(DIMKTOIOTHYECKUX 3agad 1o
YOPaBICHUIO KOH(IUKTOM (npocHo3uposauue, npedynpesxicoenue,
CMUMYIUPOBAHUE U pa3peuienue KOHQGAUKMa): POU3BOIUTH Ca-
MOHAOJIIOACHHUE C LIENbIO BBIIBICHHUS COOCTBEHHOTO ICUXopu3nde-
CKOTO COCTOSTHHSI B JJAHHOW KOH(IJIMKTHOW CHTYAIlMH; COOTHOCHUTH
00BEKT KOH(IIMKTa C CHCTEMOH NpodecCHOHaIbHBIX U COOCTBEH-
HBIX IIGHHOCTHBIX OpHEHTAIMi; c(HOpPMyIHpPOBAThH IETb MOCIe-
IyIOIeH KOH(IIUKTHOW IEeSTENFHOCTH; MPOM3BECTH aJIeKBAaTHBIM
MPOU3BEICHHOMY aHANW3y KOH(DIMKTHOM CHTyallud BHIOOD KOH-
(IIUKTHOTO CTHIISL; TIPUMEHATH MPHEMBI TPOPHUITAKTHYECKOH aMop-
TH3aLUH JCHCTBUI ONIIOHEHTA; MCIOJIb30BaTh MCHUXOJIOTHYECKYIO
3alIUTy C LENbI0 CHATHS MCUXUYECKOTO HAMpPSHKCHUS; U3MEHSTH
YCTAQHOBKY Ha BOCHPHATHE TPYJHOTO YeNIOBEKa B MPOQeCCHOHANb-
HOM OOINCHWH; YCTaHABJIMBATH IICHXOJIOTHYECKUH KOHTAaKT C
JIOJIBMU; BECTU JHMAIOTOBOE OOINEHHE; BIaAeTh criocobamu pas-
penieHuss KOHMIMKTHON CUTyalluy C TO3HMLUH TPETHETo JIMIA; aK-
TYaJIM3UpPOBATh WHUIMUPYIONIHE KOH(JIUKTHBIE MOTHUBBI; BECTH
KOHCTPYKTHBHEBIH CIIOp; BJIaAETh TEXHUKOW OTKPBITOTO Pa3roBOpa;
UCTIONH30BaTh METOABI OOpHOBI NMPH HAIWYUH HPETSTCTBYIOMINX
JeUCTBUI CO CTOPOHBI ONIIOHEHTa B OOBEKTUBHBIX KOH(IMKTAX;
OKa3bIBaTh yOeKaaroliee BO3IeHCTBUE Ha OMITOHEHTOB; HCIOIb30-
BaTh NPHEMbI KOHCTPYKTHBHOW KPHTHKH; BIIAJICHUE TEXHOJOTHCH
BeJIeHHs OeceIbl U TIePEeroBOpOB;
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® ¢ OK3UCMEHYUATbLHOU cghepe: pazBuTHe obOpasza «S» B pas-
JUYHBIX BHUJAX MPO(eCcCHOHATBHBIX KOH(IUKTOB; (HOpPMUPOBAHUE
po(heCCHOHANBHBIX IIEHHOCTHBIX OPHEHTAIIHi; pa3BUTHE YMEHUS
OTIpe/ieTIeHns CMBICNIa KOH(IMKTHOTO TPO(ECCHOHAIBHOTO B3au-
MOJEHCTBUSL.

Takum oOpa3zoM, Kak BHIHO W3 MPEICTAaBICHHBIX IeNeH U 3a-
Jad 1o (OpMHUPOBAHUIO YUeOHO-TTPO(ECCHOHAIBHON KOH(IMKTO-
JIOTUYECKON MEATENbHOCTH, CO3MAI0TCA YCIOBUS I Pa3BUTHS
TBOPYECKOW OCHOBBI KOH(IIMKTOJIOTUIECKON KyJIbTYPHI, @ IMEHHO:
TTOJIOXKHUTEIIBHBIN AMOITMOHATBHBIN (OH, CTpEMIICHHE K TIpeoOpaso-
BaHHIO KOHQIMKTHOH y4eOHOW U MpoecCHOHANEHON PeabHOCTH,
CIOCOOHOCTh K MEPEeHOCY paHee YCBOCHHBIX 00pasloB y4eOHOMH
KOH()JIMKTOJIOTHYECKOU NEATEIHHOCTA B HOBYIO MPO(ECCHOHAIBHO
3HAYNMYIO CHUTyaluio. BMecte ¢ TeM coOCTBEHHO KOHQIMKTHBIN
OTIBIT TTPO(hECCHOHATBHOMN NEATENBHOCTH HYKIAeTCsA B aKTyasu3a-
U, a BO3MOXXHO, 1 B KOPPCKIIHH. HeO6XOI{I/IMO CMECTHUTH aKIICH-
THI Ha KYJBTYpPY, 00pa3ibl pa3penieHus KOHQIUKTOB B COOTBETCT-
BYIOIIEH MpodeCCHOHANBHON chepe AeSITeIbHOCTH OyIyIero Wit
obOydJarorerocsi cnenuanucra. B ciydae ke, ecnmu mpodeccro-
HaJbHAs TEeJaroruka He BhIpaboTaja 3TalIOHBI Pa3pelieHHus TOTO
WM MHOTO KOH(MIMKTA, 00ECIEeUUTh CIIENUATUCTa METOI0JIOTHEH
TBOPYECKOTO CTHJIS KOH(IUKTHOM AesTenbHOCTH. Ha paspemienue
0003HAUMBIIETOCS MPOTUBOPEUHS HAIpPaBleH CIEAYIONINA ATl
(hopMupoBaHUs KOH(PIUKTOIOTHIECKON KyIbTYPHI CIIEIIHAIIIICTA.

Heau 1 3a7a4u TpeThero 3tana GopMUPoOBaHUS KOHMIUKTO-
JIOTUYECKOH KyJbTYPBI CIIELUAIUCTA.

Lenp — chopMUPOBaHHOCTh KOH(DIUKTOIOTUYECKOH KOMIIE-
TEHTHOCTH CHEIHaiCTa, TAPMOHUYHO Pa3BUTOrO 4YeJOBeKa, CIIO-
COOHOTO C MTO3UINA HPAaBCTBEHHOCTH, CITPABETMBOCTH, YECTHOCTH
TBOPYECKH pemaTh NpodeccnoHaTbHbIe KOHMINKTHBIE 33aa9d 10
yIpaBlIeHHIO KOHQIUKTOM. 3a7a4¥l 3TOTO dTara COCTOAT B (OpMHU-
pOBaHUU KOH(IMKTHOHW MPO(ECCUOHATBHON NEATSIIEHOCTH, B CO3-
JMaHWH YCIIOBUH JUIA Pa3BUTHs COOTBETCTBYIOIIUX KOHQIMKTONIO-
TUYECKON KOMITETEHTHOCTH CIEIHATUCTa KOH(MINKTOTCHHBIX MPO-
(heccrOHANBHO Ba)KHBIX KAYECTB:
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® ¢ UHMENIeKMYaNbHOU cepe: COBEPIICHCTBOBATh YMEHHS
MpelyCMaTPUBATh TPYAHBIC CUTYallMH MPOPECCHOHAIBLHOIO B3au-
MOJICHCTBUS; OBJIAJeHHE O0pa3laMy paspemeHusl Tpogeccro-
HaJIBHBIX KOH(JIUKTOB;

® 8 SMOYUOHATBLHOU cepe. POPMHUPOBATH HEOOXOTUMBIC Ha-
BBIKU YTIPABJICHUS! HETAaTUBHBIMU 3MOITUOHATBHBIME COCTOSHUSMU
Y TIPOSIBJICHUS TIOJIOKUTEIBHBIX KOH(MIUKTHBIX SMOIIHA;

® 8 mMomusayuonnol cghepe: NOOWBATBHCS OT OOYUAIOIIMXCS
cTpeMiieHUs: (hOPMYJIMPOBATh M OTCTaWBaTh CBOKO TOYKY 3PCHUS,
pa3BUTHE aKTyaJW3allMd COOTBETCTBCHHO MNPHUPOAE KOH(IIMKTA
TEHJICHIIUN BCTYIUICHUS B KOHQJIMKT WM €ro u30eraHus; COBEp-
IICHCTBOBaTh YMEHUS BeCTU ceOs B TPYIHBIX CUTyaIusx rpodec-
CHUOHAIBHOTO B3aMMOJICUCTBUS; (DOPMUPOBAHUE TEPIICHUS, CaMo-
o0aiaHusl, BEIIEPIKKH B MPOIIECCE B3aUMOJICHCTBHS C CyOBeKTaMH
po(heCCHOHANBHON NeATENbHOCTH; (DOPMHUPOBAHUE CTPEMIICHUS K
Pa3BUTHIO BOJIEBBIX KAYECTB;

® ¢ chepe camopezynsayuu: GOPMUPOBAHHEC KOMMYHUKATHBHOM
peduiekcuu s o0eCcTIieUeHUs aKTyaIn3allii U TeHepaIlud CMBICTIOB
KOH(IIMKTOJIOTMYECKON MPOPECCUOHANBLHON JICSITEIIBHOCTH 4epe3
KOMMYHHKAIIAIO ¢ CyObeKTaMu Mpo(deCCHOHATBHOTO B3aMMOJICHCT-
BUSI; COBECTIIMBOCTh; CAMOKPUTHYHOCTH, Pa3HOCTOPOHHOCTH U OC-
MBICJICHHOCTh JCWCTBHHA B KOH(IUKTE, YMEHHE COOTHOCHTH CBOE
TTOBEICHUE C JCUCTBUSAMH OIMOHEHTa; peQIIeKCHs, CITOCOOHOCTH
CTENHAINCTa YIPABIATH CBOMM IIOBEJICHHEM U JIESTEIHHOCTHIO B
YCIIOBUSIX Pa3BUBAIOIICHCS KOHMIMKTHON AEATEITHHOCTH,

® 8 npPeOMemHO-NpaKmu4eckol cgepe: TPEHUPOBATh YMEHHS
pemats KOHQIMKTOIOTHYECKHE TPOQGECCHOHANBHBIE 3aJa4dl TI0
YOpaBJICHUIO KOHQIUKTOM; (OPMUPOBATH YMEHUS H3MEHSTH Xa-
PaKTEpPHUCTUKN 3JIEMEHTOB KOH(IUKTHOW CHUTyalluu (OEHCTBHA C
00BEKTOM KOH(MIMKTA; U3MCHEHHE OTHOIICHUHN OIMMOHEHT — 00h-
€KT KOH(JINKTA, OMIOHEHT — OIIMOHEHT);

® g dK3UCMEHYUANbHOU chepe: (HOpMUPOBaHUE TPOGECCHO-
HaJIBPHO Ba)XKHBIX IEHHOCTHBIX OPHEHTAINi; ()OPMHUpPOBAHHE IPO-
(heccroHaNbHOM «SI-KOHIIETIINNY.
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Lenu camopazeumusa uHOUBUOYANbHOCMU O/ NEPEO2O dMana
(B mporecce opMupOBaHUS yIeOHO-KOH(IMKTOIOTUIECKON JTesi-
TEJNILHOCTH) MOTYT MPEACTaBIAThH co0O0W cieayroliee: HayuYUThCs
OTIPEICISITh HAIMYNAE W COCTOSHUE Y ce0sT yueOHO-KOH(MIUKTOIO-
TUYECKUX YMEHH (BBIOMPATH IETH NEATENEHOCTA U3 TPEeI0KeH-
HBIX, CAMOCTOSTEIBHO (OPMYJIUPOBATH CBOM LICAM W JIp.); HaAy-
YUTHCA LIEJETIONIaTaHuI0; HAYYHTHCS aHAIW3WPOBATh ydeOHbBIE
KOH()JIMKTHBIE CHUTYallid; HAyYUThCS pellaTh y4eOHble KOHMIUK-
TOJIOTHYECKHE MPOOJIEMBI;, HAYYNUThCS BBHICKA3bIBATH MPEATIONONKE-
HUS, TUTIOTE3bI, apTYMEHTHPOBATh WX; HAYYUThCS 0000maTh u ne-
JaTh BBIBOJBI, HAYYUTHCS KOHTPOIUPOBATH CBOM JIEHCTBHS U pe-
3yJbTaThl, HAYyYUTHCS OIICHUBATH CBOHM pE3yJbTaThl ydeOHO-
KOH(JIMKTOJIOTHIECKON AESITEILHOCTH; (DOpMHpOBaTh y ceOs BO-
JIeBbIe KauecTBa B Y4YeOHOW NesATENLHOCTH; OBJIAJIETh NpHUEMaMHu
yIpaBliCHHS CBOMMHU AMOIMOHAILHBIMH COCTOSIHUSIMH;, HAYyYUTHCS
pediekcupoBaTh W aHAIM3UPOBATh CBOW MCUXUYECKHE COCTOSHUS
B Ipollecce Y4eOHOW IesITeTbHOCTH; CIOKUTh CBOIO KOHIIETIIIHIO
«S-cTyneHT».

Lenu camopazeumus KOH@IUKMOIOSUYECKOU KYAbMYpPbl Che-
yuanucma ons emopozo 3mana (B npouecce GopMupoBaHus ydeo-
HO-TIPO(EeCCHOHATBHON JIEATEBHOCTH) MOTYT TPENCTaBISTh CO-
0ol cnemyromiee: HAYYUTHCS al€KBATHO OIICHWBATh COOCTBEHHBIE
JOCTOMHCTBA M HEJOCTAaTKH B TOTOBHOCTH OCYLIECTBIISITH Ipodec-
CHOHAIILHYIO TEAAarOrHYecKyI0 JNIESATEIbHOCTh B MPOQECcCHOHAIb-
HOM KOH(JIMKTOTEHHOW cpene; pa3padoTarh TAaKTHUKY, HMPOTPaMMy
CaMOCOBEPIIICHCTBOBAHMS KOH(IUKTOJIOTUYSCKONU KYJIbTYPBI; OI-
penenuTh OIaronpusaTHBIC W HETaTUBHBIE (DAKTOPHI COOCTBEHHOTO
pa3BUTHS; ONPEICIUTh COOCTBEHHYIO TIO3WIIMI0 B Y4eOHO-
npodecCHOHANBHONH KOH(IMKTOIOTUIECKON AEATEIHHOCTH U BBI-
paboTaTh KOHIENIHIO «S-OyIyImuii CIEIHATNUCT; JOOUTHCS CBO-
OomHOTO BiIameHUs peduiekcuel, HaOMIOIeHUEM, BEPOSATHO-
CTaTUYECKUM MBIILICHUEM; Pa3BUTh Y Ce0sl KOH(IMKTOIOTHUECKOES
MIPOTHO3MPOBaHKNE, BOOOpaKEHHE, MOICIHPOBAHIE U JAPYTHE MPO-
(heccroHaTbHO 3HAUYNMBIE Ka4eCTBa.
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Leau camopassumus KOHQIUKMOIOSUHECKOU KYIbMYypbl che-
yuanucma 0as mpemveeo smana (B Tporecce (GOPMUPOBAHU
KOH(IIUKTOIOTUIECKON KOMIIETEHTHOCTH): Pa3BUTh y ceds CTpeM-
JIEHWE TPEO0JI0IeBaTh CTEPEOTUIIBI MBIIIJICHNS; Pa3BUBATh CUCTEMY
LIEHHOCTHBIX MTPO(ECCHOHAIBHBIX OPUEHTAIIHI; pa3BUBATh KOMMY-
HUKAaTUBHYIO pedIeKcHio; JOOMThCS CBOOOTHOTO BIAJCHUS KOH-
(bIMKTHRIMH KOMMYHHKATHBHBIMH CPEICTBAMH; Pa3BUBATh TOJIE-
PaHTHOCTH B Iporecce MpodeccHoHaTbHOTO KOH(GIMKTHOTO B3au-
MOJICHCTBUS; OBNIAIETh CIIOCOOaMHU TBOPUYECKOTO MpeoOpa3oBaHuUs
napameTpoB IpodeccHoHaTbHON KOH(GINKTOTEHHON CPeabl.

[IpencraBneHHbIe 3/1€Ch SN CaMOPa3BUTH KOH(IUKTOIOTH-
YeCKOW KYJIBbTYpPHI CHENHAINCTa HOCAT 0OOOIIEHHBIN M BEPOSTHO-
CTHBIN XapakTep, MOTYT NpHOOpeTaTh Cyry0o HHIUBUAYaIbHOE
BbIpakeHue, AuddepeHnpoBaTeCs B 3aBUCHMOCTH OT YPOBHS
pa3BUTHSA Yy KOHKPETHOTO CTYAEHTa KOH(IUKTOIeHHBIX MCHXHYeE-
CKHX CBOHCTB M KauecTB, YCIOBUH ero oOyuenus u Ap. Ilo cBoeii
TIPUPOJIE B3POCIBIN YEIOBEK CIIOCOOEH caM 3a/1aBatrh cebe Ienu u
CO3/1aBaTh YCJIOBHUS AJSl UX JOCTHKECHHA, HE JOXKHIASACH YbHUX-TO
ycunuii co cTopoHsl. IlpenonaBaTens By3a MOXET HE CTaBUTH Iie-
pexn coboii uenn GopMUPOBaHUS HHAWBUAYATBHOCTH CTYIICHTa, HO
9TO HE 3HAYMT, YTO CTYNEHT He OyAeT CTPEMHUTHCS K CBOUM IIEIISIM.
OTtcroa BBITEKaeT BaXKHBIH BBIBOJ O TOM, YTO MEXIY LEISIMH
(hopMupoBaHUS KOH(IMKTOJIOTMYECKOM KYyJbTYphl CIIELUANNCTA,
KOTOpBIE€ CTaBUT IMPENOIABATENb B CBOCH AEATENBHOCTH, U LETIMU
CTYACHTOB 10 CAMOPAa3BUTHIO CBOEH KOH(IMKTOIOTHYECKON KYJIb-
TYPHI CIIEIHAITUCTA CYIIECTBYET OIPEIEIIEHHOE COOTHOIIICHHE.

Takum oOpa3om, KaK BHIHO U3 MIEPEUUCIICHHBIX IICJIeH U 3a1a4
110 (POPMHUPOBAHUIO U PA3BUTHIO KOH(PIUKTOIOTUYECKON KYIbTYPbI
CIEeLUUAUCTa, OHU TOJHOCTBIO peaqu3yloT TpeOOBaHMS aHAParo-
rukd. OCHOBHOE BHMMAaHHE COCPENOTOYEHO Ha KYJIbTYpPHO-UCTO-
PUYECKOM OMBITE U ONBITE 00YYAIONINXCS B IPAKTHKE YIIPABICHUS
koH(GmKTaMu. OH W aKTyalu3upyeTcs, W NEMOHCTPHPYETCS, U
00001IaeTcs, U CTUMYJIUPYETCS, M Pa3BUBAETCS, U OPraHU3yeTcs —
B urore ¢opmupyerca. CrnenoBaresbHO, CIEIHUANUCT MOXKET CUH-
TaTbCs KOMIIETCHTHBIM B pealu3aluu NpodecCHOHaTbHBIX KOH-
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(bIMKTOJOTHYECKUX 3a/1a4 BO B3aUMOJEHCTBHU C MPOQECCHOHAIB-
HOM KOHGIMKTOTEHHOH cpene. BrICTpoeHHBIE B TpeICTaBICHHOM
JIOTUKE IIeNTd U 33a[a4d TapaHTHPYIOT Pe3yJIbTaTUBHOCTh Ipollecca
(hopMupoBaHUs KOH(PIUKTOIOTUIESCKON KYJIBTYPhI CIICIIHATIHCTA.

[IpemnoxeHHy0 HOMEHKJIATYPY TEAarorHuecKuX Ieled u 3a-
Jad TpenjiaraeTcs paccMaTpuUBaTh B KauecTBe WHBapUaHTa s
KOH(JIMKTOJIOTHICCKON TMOATOTOBKHU crienuanucToB. Crenndude-
CKUM € B IIEJICBOM KOMIIOHEHTE pa3pabaThIBAEMO TEXHOJIOTUU
OyzeT BBICTYyHaTh OCOOEGHHOCTH MpodeccHoHaNbHOU cdepsl, a
MMEHHO Ka4eCTBEHHOE (HO HE CYIIECTBCHHOE) OIPENICICHUE CYOb-
€KTOB TMpOo(ecCHOHATBHOTO B3aWMOIEHCTBHUS, OOBEKTOB KOH-
(bTUKTHBIX CHUTYaITHi, CIIOCOO0B yIpaBlIeHUS KOHMDIUKTaMH.

[TokaxxeM Ha mpuMepe pa3paOOTaHHOHN IMOJ HAIIUM PYKOBO-
JICTBOM y4eOHoI mporpammbl Kypca «Koudumkronorus mns Ta-
MOKEHHHKa» [258] BO3MOKHOE COUETaHHE TMearoTHUeCKUX Ieeh
1 3a7ad (HOpMUPOBaHUS KOH(IMKTOIOTUYECKONW KYJIBTYpHI CIIe-
[UAIACTa TaMOKEHHOW CITy>KOBI, pealn3yeMbIX B JIEKIMOHHBIX U
CEMHHAPCKUX 3aHATUAX (MIPHUIIOKEHHE 6).

Kak BuaHO M3 Tabnuibl, Bce cHOpMYTUPOBAHHBIC LEIH U 3a-
Jla4y MPeoJiaraloT HajJuuue oBlaficHus nH(opMalueil Ha HOBOM
YpOBHE, MPUOOpETEHNUEe HABBIKOB M YMEHHI B OINEpPaTHBHOM WC-
MIOJIE30BAaHUM TIONYYeHHOH wH(pOpManuu B TPodecCHOHATBHOM
B3aUMOJICUCTBUH C COTPYJAHUKAMH U TPaKAaHAMH, BBIpabOTKY
Mpo¢eCCHOHANBHO 3HAYMMBIX JJIsl TAMOYKEHHOW CIIY>KOBI yOexme-
HUU ¥ Ka4ecTB, a TAKXKE YAOBJICTBOPCHUE MO3HABATEIHHBIX HHTE-
pPECOB B 00JaCTH TEOPUW W MPAKTUKU KOH(IUKTONIOTHH. Bee 310
oTBeyaeT 0003HAYEHHBIM BHINIE AHJIPATOTHYECKUM YCIOBHSM Iie-
JIeTIoNIaraHusl TeJaroruueckux mnpomeccoB. CoOnoeHne 3aK0HO-
MEPHOCTEH Pa3BUTHs WHAWBUIYAILHOCTH, MO3TAIHOE (HOPMHUPO-
BaHHE 0a30BbIX KOH(DIUKTOTEHHBIX CBOMCTB WHAMBUIYAJILHOCTU B
€IMHCTBE BCceX cep, MpeCTaBIEHHOCTh TBOPUYECKOTO DJIEMEHTa B
[IEJIEBOM KOMITOHEHTE TaK)K€ COOTBETCTBYIOT MpPH3HAKaM IIelaro-
THYECKON TEXHOJIOTHH: TapaHTUPOBAHHAS PE3yJIbTATUBHOCTD, IIC-
JIOCTHOCTh, DKOHOMHUYHOCTb, KOPPEKTUPYEMOCTh H alTOPUTMHU-
PYEMOCTb.
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4.1. Tuaznocmurxo-yenesoit KOMROHEHm npoyecca
dopmuposanus Konghaukmonozuueckoil Kyiomypsl CReyuaiucma

PaccMoTpeHHBIE THArHOCTHYECKMH M IIEJIEBOH KOMIIOHEHTHI
nporecca (OpMUPOBAHUSI KOH(PIUKTOIOIUIECKOM KyJIBTYpBI CIie-
uajrcTa B Tporecce NpodeccHoHamIbHO-KOHPINKTOIOTHYECKOH
MIOATOTOBKHU JaI0T BO3MOYKHOCTb MEPENUTH K CHCTEME Iefaroruye-
CKUX CPEICTB M YCIOBHH (OPMUPOBAHMS pacCMaTpUBAEMOro BHIA
podecCHOHANBHON KYJIBTYPBI.

4.2. CopepxaTtenbHo-NpoueccyanbHbIN
KOMMOHEHT npouecca (popMupoBaHus
KOH(PNMKTONOrM4eckomn KynbTypbl cneymanucra

Omucanue  colepiKaTeIbHO-TIPOIECCYaTbHOTO  KOMIIOHEHTA
TEXHOJIOTUN (OPMHUPOBAHMS KOH(MIMKTOJIOTHUECKON KYIBTYPBI
TpeOyeT MmorcKa OTBETa Ha CICAYIONINE BOMPOCHL: YTO MOHUMASTCS
MOJT «COJIEPKATENFHBIM KOMIIOHEHTOM IeJarornieckoil TeXHOJIO-
run»? Yto mpencraBiseT cobOoi comepKaTeNbHBIH KOMITOHEHT
TEXHOJIOTUN (HOPMHUPOBAHMS KOH(DIMKTOJIOTHUECKON KYJIBTYPbI
cnermanucta? KakoBel KpuTepuu 0TOOpA COJIEpIKaHUS KOHDIUK-
TOJIOTUYECKOTO oOpa3oBanusa? Kakum 00pa3oM IOIKHO OBITh
CTPYKTYPUPOBAHO COJepKaHHe KOH(IMKTOIOTHUYECKOH TMpodec-
CHOHAIBHON TIOJATOTOBKH ISl JOCTHXKEHUS LMW (OPMHPOBAHHS
KOH(IIUKTOIOTUIECKON KYJIBTYPHI ClIeIaIncTa?

[Tox comepx«aTenbHBIM KOMIIOHEHTOM B HAIlleM KCCICAOBAHUU
MIOHUMAETCSl COJCP>KaHHWE TEOPETUUYECKOM W MPUKIATHON KOH-
(bIMKTOJIOTHYECKOW MOJITOTOBKH CIIEIIHAIUCTOB, KOTOPOE, CIEIys
JIOTUKE TEXHOJIIOTUIECKOTO MOAX0/1a, CTPYKTYPHUPOBAHO B COOTBET-
CTBHM ¢ dTanamu (OpMHUPOBaHUS KOH(IMKTOIOIHYSCKOW KYJIbTY-
pHI (4.1). DTOT KOMIIOHEHT TEXHOJIOTMH OTBEYACT HA BOIIPOCKI: YTO
U KaK TEXHOJOTHYECKU MPeoOpa30BBIBACTCS B MPO(HECCHOHATBHO-
KOH()JIMKTOJIOTHYECKOW MOJITOTOBKE CIEIUATUCTOB ISl TapaHTHH
TOCTH)KEHUSI OOYYarOIIMMUCS BBICOKOTO YPOBHS Pa3BHTHS KOH-
¢mukronormyeckoit KynbTyphl? Ilo cyTtu nmema, paspabarbiBaercs
CUCTEeMa MEeAaroTHYeCKUX CPEACTB, 00ECIeUMnBAOIUX Onaroaaps
CBOEMY CTPYKTYPUPOBAaHHOMY COACPKAHUIO TapaHTHUPOBAHHOCTH
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JIOCTH)KEHUS 1enei u 3anad. [lomoOHoe moOHNMaHUe ColepKaTelb-
HOT'O KOMIIOHEHTA IEeIarornyecKux TEXHOJOTUHA HE BXOAUT B IPO-
THBOpEYHE C MOHUMAHHUEM METOJMYECKONW CHUCTEMBI. TeXHOIOTHU-
YyecKasg CUCTeMa U METOAUYEcKas CHCTeMa, Hapsay C AUIaKTHue-
CKOH, SIBJISIIOTCA POJOBBIMHU MOHATHUSIMH K MEAAaroruuyeckou cucre-
M€, B KOTOpOH KaxkAas CTOPOHA pellaeT CBOW 3anadyd. Meroauue-
CKasl — OIpeJeIsAeT COolepKaHUe MMeIarornyeckoro npouecca, Tex-
HOJIOTHYECKAst — CTPYKTYPHUPYET, «IIPeoOPa30OBBIBACT» U COMEPIKa-
HHE U MPOIECC C LUEIbI0 €r0 TapaHTUPOBAHHON PE3yNbTaTUBHOCTH.
CrnenoBaTenbHO, BBIICICHHUE COJEPKATEIFHOTO KOMIIOHEHTA Ie/1a-
TOTHYECKON TEXHOJOTHH OOBEKTHBHO HEOOXOIMMO. DTO KadecT-
BCHHO HWHOW YpPOBEHb uHmezpayuu COACPXKAHUS METOIUYECKOUN
cUCTeMbl. JIeCTBUTEIBHO, MPENOAaBaTeNb, BEAYIIHA KOHQIMKTO-
JIOTUYECKYIO TOJITOTOBKY CHEIHAINCTA, JOKEH BIAJCTh 3HAHHUEM
0 CTNPYKIYPUPOBAHHOM COOepIHCaHUU TEOPETUUECKON U MpaKTH4e-
CKOM MOATOTOBKH. JIOTHKa CTPYKTypHUpPOBAHUS 3aBUCUT OT UCXO[-
HOW WJIeW Hay4yHOW KOHUEMIINH, UJCH IeJIeBOM UepapXuu H, ecre-
CTBEHHBIM 00pa3oM, OT COJEpXKAaTeNbHOW crenuHuKH TOH WIn
HWHOW MMO03HABAEMOW TUCLUIUINHBL.

[Ipesxne yeM mepedTH K OMHCAHUIO CTPYKTYPHI COJAEPKATEIh-
HOTO KOMIIOHEHTa, HEOOXOTUMO OIPEEIIUTRCS C €r0 dJIEMEHTaMH,
OTBETHUB Ha PsIZi BOIIPOCOB: YTO MOHUMAETCS MOJ «IIEAaroruueCKuM
cpeactBom»? Kakum oOpa3oMm cnennuka cOOTBETCTBYIOIIEH MO-
3HABaEMOUM 00JaCTH TYMaHHUTAPHBIX 3HAHUN OTpaXKaeTcs Ha CO-
JepkaHuu Tenaroruueckux cpeiactB? Kakoe copepskanue Teope-
TUYECKOH W MPAKTHYECKOW KOHQIMKTOJIOTHYECKOW MOJTOTOBKH
OyZIeT CTpyKTYpHpPOBAThCS B COOTBETCTBUH C dTamamu (HopMHpoO-
BaHUS KOH(PIMKTOJIOTHIECKON KYJIBTYPHI CriernaincTa’?

Ucxonst u3 ¢unocodckoro MmoHMMaHUS CPEJCTBA KaK BEIU
WU KOMIUIEKCA BEIICH, KOTOPHIE YEIOBEK MOMEIIAET MEXIY CO-
00l ¥ MpenMeTOM Tpyaa M KOTOPHIE CITyKaT JJIsi HETO B KayecTBE
MPOBEICHUSI €r0 BO3IECUCTBUNA HA ATOT IPEIMET... B COOTBETCTBUU
co cpoeit menpio (K. Mapkc), paccMOTpUM B COOTBETCTBHH C ITH-
MU TOJIOKEHUSIMU T€ TIEAArOTMYECKUE CPEACTBa, MPUMEHEHUE KO-
TOPBIX MOMOTAeT MEAArory JOCTHYL Iesield (OpMUpOBaHUS KOH-
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(bIMKTOJIOTHYECKOW KyJbTYpHI crienuanucrta. K HUM OTHOCSTCS:
colep)kaHue y4eOHOTO Marepuayia, y9eOHOW KOHQIMKTOIOTHYE-
CKO#1, yueOHO-npodecCHoHaIbHON 1 TPO(HECCHOHANIBHOMN e Telb-
HOCTU OOYYaroIIMXcsl; METOJbI U (DOPMBI OpraHH3aluu y4eOHOTO
B3aMMOJICHCTBUSI.

HazBanHbIE cpencTBa MHOTO(YHKIIMOHAIBHBI, MOTYT CIIOCO0-
CTBOBATh PA3BUTHIO PA3TUYHBIX KOH(QIUKTOT€HHBIX JHYHOCTHBIX H
HMHAMBUIYAIBHBIX TPOQPECCHOHANBHBIX KayeCTB, MO3TOMY BBIJIC-
JUM T€ CTOPOHBI ATHX CPEJCTB, TO O0IIee y HUX, YTO MOXKET OJHO-
3HAYHO HA3BIBaThCS CPEACTBOM (OPMUPOBAHUS KOH(IUKTOIIOTH-
YECKOU KYJBTYPHI CIICITHAITUCTA.

3a UCXOOHBIE METOIOJIOTUYECKIE OCHOBHI TAKOTO BBIICIICHUS
cpencTe (opMHUpPOBaHUS MPOPECCUOHATBLHOW KOHQMIMKTOIOTHYE-
CKOHM KyJnbTyphl ObUIM W30paHbl UACU O DPa3BUBAIOIINX, (HOpMHU-
PYIOIIUX JIMYHOCTh BO3MOXKHOCTSX COJIEPIKATSILHOTO KOMITOHEHTA
mporiecca oOyueHus. Hcxoxs w3 Qumocockoro omnpeseneHus
BO3MOJKHOCTH KaK TEHIEHIIMH Pa3BUTHS SBIEHUS, KaK ITOTEHIU-
AJIBHOTO MOMEHTA JCHCTBUTEIBHOCTH, MO/ Pa3BHBAIOIINMU, HoOp-
MUPYIOUIUMH JINYHOCTh M HHIUBUAYAIBHOCTh CIICIUAINCTA BO3-
MOXKHOCTSIMU TIEJarorH4eCKOro MpoIecca MBI TIOHUMACM, MPEXKIC
BCEro, T€ CBOWCTBA, CTOPOHBI, MOMEHTHI, TIOTEHIMAIHHO COAEp-
JKamuecs: B HeM, KOTOpble MOTYT, MPU ONPEAENICHHBIX YCIOBHSAX,
CHOCOOCTBOBAaTh (POPMHUPOBAHUIO YCTOWYMBBIX KOH(DIMKTOTCHHBIX
CBOWCTB B COOTBETCTBHUHY C IMOCTABJICHHBIMU LICISIMH U TEM CaMbIM
00eCeunTh y CIeUAINCTa CPOPMUPOBAHHOCTh KOH(IUKTOJIOTH-
YeCKOW KOMITETEHIINH, KOH(PINKTOIOTUIECKOH TOTOBHOCTH M KOH-
(bIMKTOJIOTHYECKON KOMIIETEHTHOCTH KaK HHTETPHUPOBAHHBIX IIO-
KazaTejeil pa3BUTHSA KOH(IMKTOJIOTHYECCKON KynbTyphl. Kaxmoe
COCTOSIHME Y4eOHO-BOCIHMTATEIBHOTO IMpPOIEcca, KaXIoe Ienaro-
THYECKOE CPEICTBO UMEET LIENBIH CIIEKTP Pa3BUBAIOIIMX BO3MOXK-
HOCTeH W ycloBWid peanu3anuu. UYToOBl Ha ONpENEeNICHHOM 3Tare
mporiecca BO3MOXKHOCTh Tepenuia B JAeHCTBUTENFHOCTh, HE00XO-
MO HE TOJIBKO CO3JIaHHME YCJIOBHH AJIS €¢ pean3alru, HO U OIl-
peAeNeHHOE BpeMsi, B KOTOPOE HUKAKHE BHEIIHUE BO3JICHCTBUS HE
CMOTYT MOMeEIIaTh HAYaBIIEMYCS B OMPEICIICHHOM HAIpPaBICHUH
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HW3MEHEHUIO KOH(IMKTOTEHHBIX CBOMCTB oOydvaromuxcs. 13 storo
ClleflyeT, 4TO, paccMaTpuBas BO3MOKHOCTH KaKOro-iubo neaaro-
THYECKOTO CPENICTBA, HEOOXOANMO BHIWICHUTh B HEM T€ CTOPOHBI,
KOTOpbIC HEMOCPEACTBEHHO BIMSUIM OBl HAa (POpMHUpPOBAHUE KOH-
(IUKTOIOrMYECKON KyJIbTYpPBI, TO €CTh TO, YTO CYLIECTBYS 00OBEK-
THUBHO, MOXET aKTyaJM3UpOBATh IPH ONPEAEICHHBIX YCIOBHUIX
KOH(JIMKTHYIO IO3UIHIO 00YYaIOIIErocsi U €ro OIBIT, a 3aTeM Ie-
HEpaIU3UPOBaTh UX B YCTOWUYMBBIE KOH(IUKTHBIE CBOWCTBA CIIe-
LUATICTa, COTIACHO MIPUHIHITY €IUHCTBA 3KCTEPUO- U HHTEPUOPH-
3alliM B TPOLIECCE CTAHOBJICHUS CyObeKTa y4eOHOH KOH(IMKTOIIO-
TMYECKOHN JESITENbHOCTH B COOTBETCTBHHU C IOCTABICHHBIMU LIENS-
MU U TEM CaMbIM 00€CIeuuTh peoOpa3oBaHKUE 3JIEMEHTOB U CBSI-
3ell MEeXAy WHIUBHIYaTbHBIMA W JINYHOCTHBIMH KOH(IMKTOTCH-
HBIMU CBOHCTBaMH (KOMIOHEHTAMH) KOHPIUKTOIOTUIECKOH KYJIb-
TypHl B 00Jiee COBEpILICHHBIE.

Kak yxe Opuio ycraHoBneHO (2.2), MEXAMCUUTUTHHAPHBIN
oAX0A K (POPMHUPOBAHMIO COMIEPIKAHUS TEOPETHUSCKON KOHMINK-
TOJIOTUYECKOH MOATOTOBKM HE COOJIOAAeTCs, a MHOTa MPOCTO Wr-
HOPHPYETCsI; TICUXOJIOTHsI KOH(PIIMKTa B TEOPETUIECKOM COlepKa-
HUHM TPOPEeCcCHOHANBEHON KOH(IMKTOIOTHYECKOH MOATOTOBKH He-
KOTOPBIX CHENMANBHOCTEH HE Hallla AOCTATOYHOTO OTPaXKCHUS;
Iefaroruka KOH(MIMKTAa KaKk CPEACTBO BO3MAEIHCTBUS Ha CyObeKTa
poeCCHOHANTBLHOTO B3aMMOJCHCTBUS U YCIOBHS (OPMUPOBAHHUS
npodeccHoHANIN3Ma B TPAKTHKY KOHQIMKTOJIOTMYECKOH MOAro-
TOBKH HE BKIIOYaeTcs (MCKIIOUYEHHE COCTABISIOT MEAarornieckue
W TCHXOJOTWYecKue crenuanusanuu). [IpudamHy cozgaBmierocs
MIOJIOXKEHUSI MBI OOBSCHSIEM OTCYTCTBHUEM BBIPAOOTAHHBIX KpHUTE-
pueB oTOOpa colepKaHUs KOHMIMKTOJOTHUECKON IOATOTOBKU
CIELUATUCTOB.

Jns Toro uToOBI copepkaHue yueOHOro MaTepHajia MO KOH-
(IUKTONOrMM BBICTYNAJO B KAadeCTBE IMEAArOrMYECKOTO CPEACTBA
(dbopMupoBaHUsT KOH(QIMKTOJIOTMYECKON KyJIBTYpHI, B HallleM HC-
CIIEJIOBAaHMU ObUIM pa3paboTaHBl KPUTEPHUH OTOOpa cojepKaHus
KOH(JIUKTOIOTUYECKUX 3HAaHMH i oOmienpodeccnoHanbHON
MOJATOTOBKM B BBICIIEH MmiKoie [248], KoTopble 3aTeM OBbUIH MpH-
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4.2. CooeporcamenbHo-npoyeccyanbHblii KOMROHERm npoyecca
dopmuposanun Konghnukmonozuueckoil Kyibmypol cneyuanucma

MEHEHBI B UCCJENOBAaHUAX HAIIMX acnupaHToB [88, 115] ans pas-
pabOTKH CIIENHUATBHBIX KOHQIMKTOJIOTHIECKUX TPOGECCHOHAI-
HBIX JUCIUIUIMH B KayecTBE OJHONW W3 COCTAaBJISIONUX OJoKa
«CnenuanbHble TPOPECCHOHANBHBIC TUCIMILIUHBD) ISl CTYICH-
TOB, oOydaromuxcsi mo HampasieHusM «Crenuanucty, «Crenuna-
nuct. Ilegaror», «Ilcuxomnor. Ilenarory, «MenemxmenT», «Opuc-
pyIeHnuss». B kadecTBe KpuTepmeB oTOOpa COAepKaHWS KOH-
(bITMKTOJIOTMYECKOM MOATOTOBKH CIICLIUAIHMCTOB C IIeNIbi0 (hOpMHU-
pOBaHUS KOH(IUKTOIOTUYECKOH KYyJIbTYPhl HAaMU BBIIICICHBI Clie-
IyIOIINEe KPUTEPUU: KPUTEPUM COOTBETCTBUS COIECP>KAaHUS MOJTrO-
TOBKH €€ LeJISIM; KPUTEPUH YeIOBEKOBETIECKOTO MOAX0/1a; KpUTe-
puil TIPOTHOCTHYECKOTO IOAX0/a; KPHUTEpUH H30MOpP(HOCTH Co-
JIepKaHus KOH(IUKTOJIOTHYCCKON IMOATOTOBKU COACPIKAHUIO CO-
OTBETCTBYIOIIMX IUCUUIUINH; KPUTEPUH BHYTPU- U MEKIUCIUII-
JMHAPHOW MHTETpal 3HAHWH; KpUTEpUH M30MOP(HHOCTH Coaep-
XKaHusT OOyYEHUS BEPOSITHOMY COJEPXKAHHUIO MPOo(hecCHOHANBHOMN
JIeATeIbHOCTH; KPUTEPUHN BBIICJIICHUS BEIYIINX UJIed U TOHATHUN B
coJiepyKaHUK KOH(IMKTOJIOTHUSCKOM MOATOTOBKH.

[IponemoHCcTpUpyeM, KakuM 00Opa3oM KPHUTEPHH OIpejere-
HUS COJIepXaHUs KOH(IUKTOJIOTHYECKOr0 o0pa3oBaHUs ObLIH
peanu3oBaHbl B OTOOpE cOAEpKaHUS KOHMIUKTOIOTHYCCKON
MMOATOTOBKM CTYJIEHTOB, OOYYAIOIIMXCS TIO CIEIMHAIbHOCTH
«Crnenmanuct. Ilegaror» B KanwHWUHTpaJCKOM ToCyapCTBEH-
HOM YHHUBEPCHUTETE.

Kpumepuii coomeemcmaus codeporcanus noo2omosku ee ye-
aam. Cuctema o0Opa3oBaHMS BCeTIa XapaKTEpHU3yeTCs B3aMMOCBS-
3bI0, €IMHCTBOM YETHIPEX AJIEMEHTOB: IeJiell 00pa3oBaHMs, COCTa-
Ba ydalIuxcs, COJepKaHus 00pa30BaHUs U METOA0B oOyueHus. C
TOYKH 3PEHUS TyMaHU3alMd B3aUMOOTHOIICHUN CyOBEKTOB Imema-
TOTHYECKOH NeATENbHOCTH KaK IeNTd KOH(INKTOIOTHIECKON TO/I-
TOTOBKM OYIyIIUX YYHTEIEH 3TO 3HAYWT, YTO COJAEpIKaHUE U Me-
TONBI OOYYCHHUs IOJDKHBI OOECIICYHTH CIIOCOOHOCTHh CTYyJIEHTa K
peanu3anuu NpoQecCHOHATBHBIX 3a/1a4 B YCIOBHUSIX BO3HUKAIOIINX
KOH(DJIMKTHBIX CUTYyalluid ¢ CyOBEeKTaMH YIeOHO-BOCTIUTATEILHOTO
porecca.
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Kpumepuii uenogexogedueckoeo nooxoda K @hopmMuposanuio
cooepoicanus noozomosku. VIcxons u3 3Toro KpUTepus, y CTyAeHTa
— Oyayuiero y4urtenas HEOOXOAUMO BBIpaOaThIBATH OTHOIICHHE K
KOH()IMKTY KaK UCTOYHHKY IPOLIECCa Pa3BUTHS, COBEPIICHCTBOBA-
HUS SBIICHUH, YBOKUTEILHOTO OTHOIIEHHS K OIMOHEHTY — ydJarlle-
MyCsl KaK paBHOIIPABHOMY TIPETEHIEHTY Ha OCTIaPHBAEMBIN 00BEKT
koH(pKTa. JlaHHBIN KPpUTEpHUHA BMECTE C IPEIBIAYIIIM IIPEIIToiia-
raeT HachIIEHUE yCBaMBAaCMbIX OCHOB KOH(QIMKTOJOTHU OOIIede-
JIOBEYECKUMHU [[EHHOCTSMH, TPOOJIeMaMK Pa3BUTHS KOHKYPEHTO-
CIOCOOHOM JTMYHOCTH, CITOCOOHON K Mpo(eCCHOHAaTbHOMY AOCTHU-
YKEHHIO W CaMOpealTn3allii B YCIOBUSIX KOH(MIMKTOB.

Kpumepuii npocrocmuueckozo nooxooa k omoopy cooepicanus
obpaszosanus. COBpEMEHHOE COCTOSIHHE OOIIecTBa U FOCYJapCTBEH-
HBIX CTPYKTYpP XapaKTepU3yeTCsl YBEIUYECHHEM MEHIIMYHOCTHBIX U
MEXKHAIMOHABHBIX KOH(DIUKTOB, NAIbHEHIIICe Pa3BUTHE OOIIECTBA
0 MyTH JAEMOKPATH3AIUU TOBBIIIAET BEPOSITHOCTh YBEIUYCHUS MX
yrciaa. ToTranuTapu3M HMCKYCCTBEHHO IIPEISITCTBYET CBOOOAHOMY
MIPOSIBJICHUIO HEIOBOJIECTBA, CIIOCOOHOTO IMEpepacTd B KOH(QIHUKT.
CoBepIICHHO WHas CUTYaIUsl CKJIaJbIBACTCS B JIEMOKPATUYCCKOM
00IIECTBE: OHO HE TOJIBKO HE JIMKBUIUPYET COLHANbHbIE KOH(IHUK-
TBI, HO W CO3/IaeT JJIsi HUX YCJIIOBHUS CBOOOHOTO ITPOSIBICHUS depe3
WHCTUTYIIHOHAIM3NPOBAHHBIE MEXaHW3MBI (TIPOLIEAYpPHI MEPEroBo-
pPOB, KOHTpOJS, Ae0AaTOB W T.M.) COLHMAIBHONH CaMOpPETYJISIH
(FO.T'. 3anpyackuit). CrienuanucTsl 0000 MPoduIIs, Ilie B OCHOBE
MPOECCHOHANBHBIX 33/1a4 JIS)KaT KOMMYHHUKATUBHBIC aKThI, TOJDK-
HBI OBITH TOTOBBI K IMBWJIM30BAaHHBIM ()OpMaM TIPOSIBICHUST HECO-
TJIACHS IO KaKOMY-JT0O BOZHHKAIOIIEMY BOIIPOCY.

Kpumepuii uzomopguocmu cooepacanus obuenpogheccuo-
HANbHOU NO020MOBKU CREYUATUCIO8 8 UCCLe0YeMOM ACHEKMmeE CO-
0epIHCanHUI0 COOMBEMCcmEyIowWux oucyuniun. B cooTBEeTCTBUU C
STHUM KPUTEPUEM B COJIEpKaHHE MOJITOTOBKH JIOJKHBI BOWTH Ha-
yuHbIe (QIITocOpCKUe, COIMOIOTHYECKHE, TICHXOJI0OTHIECKHe 1 T1e-
JArOrMYecKre 3HaHUS O KOH(IIMKTE, €ro CYIIHOCTH, CTPYKTYpe,
JTUHAMUKE, KOH(IMKTOTCHAX, THIIAX KOH(IUKTA, THIIAX OIMOHCH-
TOB, MOJICTISIX KOH()IMKTHOTO B3aUMOJICHCTBYS, 3aKOHOMEPHOCTSIX
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1 crocobax peanu3aluyd OCHOBHBIX KOH(IMKTOJIOTHYECKHX MPO-
LIECCOB — TpEeAyIpekIeHNe, YIPaBIeHHEe, pa3pelieHne; crnocodax
IMAarHOCTUKU KOH(IIMKTA.

Kpumepuii enympu- u mexcoucyuniuHaphon unmezpayuu 3Ha-
nuti. VHTerpanms conepaHusi KOH(IMKTOJIOTHH OOYyCIIOBIIEHA
CJIO)KHOCTBIO M MHOTOYPOBHEBOCTHIO TPOSBICHUS KOH(IIMKTA B
nericteuTenbHOCTH. KOH(DIUKTEI mccnemyoTes B GHUIOCOPCKOM,
MICHUXOJIOTHYECKOM, COLMOJIOTHYECKOM, IEAarorudeckoM, (uzno-
JIOTMYECKOM U JAp. acrekTax. TOoNbKO MpH YCIOBHH CUHTE3a, HHTE-
rpalliid HAayYHBIX 3HAHUW O KOH(IUKTE paccMaTpUBACMBIA BUJ
MTOATOTOBKM 00ECIeunT TIIyOOKOe 3HAHHE MPUPOABI KOH(IUKTA B
o0rIecTse, B MeAarorniaecKoil IeITeNbHOCTH U B CaMO HHIUBUIY-
AILHOCTH YeJIOBEKa, 3aKOHOMEPHOCTEH OCHOBHBIX KOH(IMKTHBIX
MPOILIECCOB U SIBICHUM. B coneprkaHum mpenycMaTrpuBaeTcst HHTE-
rpanys KOH(IMKTOJIOTUYECKOTO 3HAHHUA C MEAArOTHYECKHM KOM-
moHeHToM. J[aHHast 0COOEHHOCTh TUKTyeTCs CHeln(uKon Tenaro-
THYECKON MEATeNbHOCTH M (YHKIIMOHUPOBAHHEM KOH(DIUKTHBIX
CUTYyaIuil 1 KOH(QIUKTOB B HEMl.

Crnenyrommii HEOOXOOUMBIH Kpumepuii uzomopguHocmu  co-
depaicanusi 00yuenUss 8epOSMHOMY COOePIUCAHUIO NPOpecCuoHaAlb-
HOU OesmenbHOCmuU. ITOT KPUTEPUH TIPEUIOKEH UCXOAs U3 Tpebo-
BaHWA TPOo(hecCHOHANBHON MOATOTOBKU CICIHAINCTOB, KOTOPHII
3aKIovaeTcs B 0OecredeHnn MpoecCHOHANBHONW HaIpaBICHHO-
ctu oOpazoBaHus. JJaHHBIM KpUTEpH O3HAYaeT, YTO HEOOXOIMMO
BBIICJINTh M ONHCATh BEPOSTHOCTHBIE NMPO(QECCHOHANbHBIE KOH-
(huKTONOTHUECKHE 3a7add KaK BHJ MPOQPECCHOHAINBHBIX 3a/1ad,
KOTOpBIE OyyT COCTAaBHOM YacThIO MPOQECCHOHATHLHON TTOATOTOB-
KM OyIyIuX yduTenei.

Kpumepuii evloenenus sedywux udei u nousmutl 8 cooepaica-
HUU n0020mosKU. B COOTBETCTBHU C 3TUM KpUTEPHEM B COlepiKa-
HUE TOATOTOBKH CTYJEHTOB — OYAYIIHMX YUUTEJICH CIIeqyeT BKIIIO-
9UTh Hawmbosiee HEOOXOIMMEBIE, YHHBEpCAIbHBIC, IEPCIIEKTHBHEIE
AJIEMEHTHI HAYYHOT'O 3HAHUSI, IEPEOBOT0 KOHMIUKTOIOTHYECKOTO
OIBITA TI0 YIPABJICHUIO KOHQINKTAMU U MX Pa3pelICHHs], KOTOPhIC
noTPeOyIOTCS OyayIIEeMy YUUTEIIO.
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CrpykTyprupoBaHHe y4eOHOTO MaTepuaia JOJDKHO COOTBETCT-
BOBaTh YPOBHAM I'yMaHUTAPHOTO MO3HAHUS: (humocodekuii (humo-
codust KOH(IMKTA), COIIMOIIOTHYECKHHA (COMUOIOTHSI KOH(INKTA),
MICUXOJIOTHYECKHH  (TICHXOJIOTHSl KOH(JIMKTA), TeAaroruyecKuit
(memaroruka KoHQUUKTa), MPOhEeCCHOHANBHEIN (TIpodeccrnoHalb-
Hasi KOHMIUKTONOTH). MBI cUMTaeM, 4TO CTPYKTYpUPOBAaHHOE Ta-
KM 00pa3oM MpodecCHOHaTbHOES KOH(DINKTOIOTHICCKOE 3HAHME
MO3BOJISIET TIOKa3aTh OOydYarommMcsi OOBEKTHBHYIO HE00Xoau-
MOCTBH MPOTUBOPEUMs KaK MCTOYHHMKA MPOTpecca M COBEPILCHCTBA
BCEX THUIOB MPOOJEMHBIX CUTyallud, COPMUPOBATH KOHCTPYK-
TUBHOE OTHOIIIEHHUE K JIEIIOBOMY KOH(IUKTY, 03HAKOMHTH CO CIIO-
cobaMu aHanm3a KOHQIMKTHRIX CUTYallUH, CIIOCO0aM pa3perieHs
U TIpeaynpekaeHus] KOHQIUKTOB, o0ecreunBas, TakuM 00pa3zoM,
c(OPMUPOBAHHOCTH KOH(IMKTOIOTHYECKOH KOMIIETEHIINH, TOTOB-
HOCTH M KOMIIETEHTHOCTU cnenuanucta. O003HaueHHBIH MOAX0 K
0TOOpPY W CTPYKTypHUPOBaHUIO KOH(DIUKTOIOTUYECKOTO 3HAHHS
OBLT TIOJIOKEH B OCHOBY TEOPETHUYECKOW MOATOTOBKH 00yYaIOIIHX-
CSl M peajn30BaH B CHUCTeMe JIeKIMH B Kypce «KoHdnukronorusy,
BKJTIOUEHHBIX B IMKJI CIIEUUATBHON NpodeccHoHanbHON OATOTOB-
Ki Oynymmx meaaroroB B KanWHUHTPagcKOM TrOCYJapCTBEHHOM
VHUBEPCUTETE H CIICUAINCTOB-TAMOKEHHHUKOB, ITOBBIIIAIOIINX
KBaM(UKAIIUIO B OTAEJE IMOATOTOBKY KaapoB KammHUHTpaacKkoro
TaMO>KCHHOT'O YIIPaBJICHUS (TIPUIIOKECHHE 7).

[Ipu kakux YCIOBHUSIX codepoicaHue YueOHOU, YYeOHO-npO-
GeccuoHanbHol KOHGAUKMONI02UYECKOU 0esimeNbHOCMU MOXKET
BBICTYTIATh B Ka4eCTBE MMENarorm4eckoro cpeacTBa (GopmMupoBa-
HAS KOH(JIMKTOJOTHYECKOH KymnbTypbl? Ilo Hamemy MHeHHIO,
MOWCK OTBETa HA 3TOT BOIPOC CBA3BIBAEeTCS C MpobiemMon 3¢-
(EKTUBHOCTH YCBOCHHSI COICP)KAHUS H3y4aeMbIX AMCLIUILIUH.
«ConepxkaHue U3y4yaeMBbIX JUCHHUILIMH YCBAUBAETCS JUIIb B TOM
ciydae, eCJI OHO paclpeaMedeHo U CTPYKTYpUPOBAHO B CHCTe-
Me y4eOHBIX 3a1ad U 3amanuii» [171, c. 24]. B c¢Bs3u ¢ 3TUM TI0-
JIO’)KEHWEM HEO0OXOIHMMO PEIIUTh MPOoOJIeMy «paclnpeaMeyunBa-
HUS» U «CTPYKTYPHUPOBaHUS» MPOGECCUOHATBHON KOH(IUKTO-
JIOTUH B CHUCTEMY Y4eOHBIX 3a7a4 M 3aJaHUi: ONpeneTuTh OCHO-
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BaHUS ISl pa3pabOTKU COAepKaHUS yueOHBIX, yaeOHO-TIpodec-
CHOHAJIPHBIX KOH(JIMKTOIOTHIECKUX 3a1a4.

TakuMm oCHOBaHMEM BBHICTYMAET TPAJAUIIMOHHOE TOJOXKEHUE O
ponu yuebHOro 3amaHus (3agayu) B (OpPMUPOBaHHMU MpodeccHo-
HaJIBHO 3HaYUMBIX cBoWcTB cnenuanucta (I.A. bami, A.K. Map-
koBa, J.11I. Haranzon, JI.®. Coupun, H.®. Tanezuna, J.C. Toin-
JUHTEPOBA). ABTOPHI, OIIMPAsCh Ha ACATSIBHOCTHBIA MOIX0 I, YKa-
3BIBAIOT HA POJIb 337]a4M KaK IEJIH, 3aJJaHHOMN B ONMPEACICHHBIX yC-
JIOBUSAX: 3aJlavya SIBJISCTCA TOM CTPYKTYPHOW EIUHHMIICH, KOTOpas
o0Opa3yeT 3aMKHYTHIH UK (YHKIIMOHUPOBaHUs 3HaHWU. Permas
3a/1avy, 4eJI0BeK OOHAPYKUBAET JIOCTOMHCTBA M HEJOCTATKH CBOUX
3HAHWM, YMEHHN, HAaBBHIKOB, a PEIIHMB 3a7ady, OH 000TamaeT CBOU
3HaHU, MPUOOPETACT HOBBIE YMEHUS M HAaBBIKU. OTMEUaeTCsl, 4TO
3aJla4l MOXKHO HCIIOJIb30BaTh OJTHOBPEMEHHO M KaK WHCTPYMEHT
JUArHOCTUKU, U KaK MHCTPYMEHT (hOPMUPOBAHUS HOBOTO 3HAHUS
[272, c. 177]. VuTepecHbIM B JaHHOM AacHEKTE MIpPEICTaBIsETCS
OTIBIT MCTOJE30BAHMS 33Ia9HOTO TOIX0Ja B KOH(IMKTOJIOTHYE-
CKOH TOITrOTOBKE CIICI[UAIUCTOB OOIIECTBOBEMIYCCKON U yIpaB-
JeH4Yeckoil cgep mpodeccuonanmbHOi AearensHocTH [108, 302,
304]. ABtopbl OOOCHOBBIBAIOT HEOOXOIMMOCTH NPEOJOTICHUS
«TPaMIIMOHHBIX JJISl BY30BCKOW NMPAKTHUKU TpPENoJaBaHUs 0OIie-
CTBEHHBIX JUCITUIUIMH IIKOJIIPCTBA U TOTMAaTH3Ma) METOAOM aHa-
Ju3a TIPOOJEMHBIX CUTYallui W PelIeHHs 3a/1a4 10 KOH(IUKTOJIO-
run. [lox «3anaueii» uMu moHuMaeTcst yueOHas Gopma 3aaHus Ha
pElIeHUEe ONMUCHIBAEMOW KOH(IMKTHOW WM TPOOJIEMHON CUTya-
uuu [108, c. 442]. [lomoOHOE OHUMaHHE COOTBETCTBYET MpPHHS-
TBIM B TIEJAaTOTHKE TOIX0JaM K ONMMCAHUIO KaTerophil «ydeOHas,
npohecCHOHANIbHAS 331a4ay.

lapanTHpOBaHHOCTH JOCTHXKEHHMS Tiesiell (JOpMUPOBaHUS KOH-
(bIMKTOJIOTHYECKON KYJIbTYPhI CHEIMATUCTA OMPEACTsIeTCS HE KO-
JMYECTBOM 3aJIaHUH U 3a/1a4, 2 COBOKYITHOCTBIO BCETO CIIEKTpPa BU-
JTIOB KOH(MITUKTOJIOTHIECKON nesTeabHocTH. Kaknue BuABI KOHMINK-
TOJIOTHYECKOU JEATETHHOCTA OJDKHBI COCTaBISITH COJACpKAHHUE
y4eOHbIX 3a1anuii u 3a1a4? OTBET HA 3TOT BOIIPOC JIGKUT B 00JIac-
TH KOH(MIMKTOJIOTHYECKOHN JCSITeIbHOCTH, HAPABICHHON Ha pea-
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JIM3AMUI0 OCHOBHBIX KOH(JIMKTHBIX TporeccoB. K HUM TpaaunnoH-
HO KOH(IIMKTOJIOTHS OTHOCHT TIPOIECCH MPENyNPekKIeHUI U paz-
peteHust KOHQIIMKTOB, KOTOPbIe OOBEIUHSIIOTCS B OJHOM IIpOIiecce
— ynpaBJieHue KOHQIUKTOM. « YTIpaBieHne KOH(OIUKTaMU BKIIIOYACT
B ce0si: MPOTHO3UPOBaHNE KOH(IINKTOB; MPEAYNPEXKICHUE OTHUX U
CTHMYITUPOBAaHUE PYTUX; PEryIMpOBaHUE U pazpemieHne. Kaxmbrid
Y3 Ha3BaHHBIX BHJIOB JEHCTBHH MPEACTABIAET COOOI0 aKT CO3HA-
TENLHOW aKTUBHOCTU CYOBEKTOB: OJHOTO M3 KOH(IMKTYIOUIHX, JIU-
00 000MX WM K€ TPeThel CTOPOHBI, HE BKIIOYEHHON B KOH(IUKT-
Hoe B3auMmozencTtue» [108, c. 355]. B mpakTrke KOH(IUKTOIOTH-
YeCKO# MOATOTOBKH ONMCAHBI KOH(MIMKTOIOTHYECKHIE 3a]adil U 3a-
JAHVSI IJIs CTICITUAIIICTOB YKOHOMHYCCKUX BY30B [74, 304], memaro-
THYECKUX CrieluaibHOCTel [239, 322], ynpaBiIeHUECKUX CICITHAITb-
HocTel — MmeHekMeHT — [303], counonoros [93]. Ananmus chopmy-
JMPOBAHHBIX YYEOHBIX 3aJaHWI BBISBII MPOOJIEMY CUCTEMHOCTH U
nesecoo0pa3HoCcTH cosiepkanusa. HeoOXoauMo yduThIBaTh W CYIII-
HOCTB TIPOIlEcCa YIPaBIEHUS KOH(PINKTOM, W TPOQecCHOHATBHBIN
KOHTEKCT COJICpXaHusA, U NEJIOCTHYI0 TpodeccHoHabHYO chepy
MIPOSIBJICHUH BCEX KOMIIOHEHTOB KOH(IMKTOIOTHYECKON KyJIbTYpHI
CTIELMAINCTa, U B3aUMOCBSI3b BCEX OOBEKTUBHBIX CIIOCOOOB TO3HA-
HUS KOH(IMKTONOTHYECKOH TMPO(ECCHOHAIBHON peaJbHOCTH B
y4IeOHBIX 3a7auax Mo KOH(IUKTOIOTHHU. Pemenne manHOU mpolire-
MBI MBI CBSI3BIBAEM C 8bl0€IeHUEM KIACCA BEPOSMHOCIHbIX Npoghec-
CUOHANIbHBIX KOHMAUKMONOSUYECKUX 3a0a4 8 cucmeme npogheccuo-
HAbHLIX 34044 MOOenU CReyualiucma U uX COOTHECEHHOCTH C CO-
JIep)kaHueM YYeOHBIX 3aJad M 3aJaHuil 10 TpodecCHOHATHLHON
KOH(DIMKTOJIOTHH.

JlauHbIi TToX01 OBUT MPUMEHEH B YK€ YIOMSIHYTBIX BBIIIE HC-
CIIeIOBaHUAX (POPMHUPOBAHUS KOH(IUKTOIOTHYECKOH TOTOBHOCTH U
KOH(JIMKTOJIOTUYECKOH KoMmmeTeHTHOCTH. ConepkaHhe U CTPYKTY-
pPa BEPOSATHOCTHBIX KOH()IMKTOJOTHUYECKHX 3a/1a4 MO YIIPABICHUIO
KOH(IIMKTOM pa3pabaThIBaeTCs HA OCHOBE BEPOSITHOCTHOTO TOIXO-
Jla, OCHOBHBIX TOJIOKEeHUH Teopun ympasieHus (A.I'. AHaHbes,
IL.K. Anoxun, b.®. Jlomos, H.B. Ky3pmuna), NpuHIUIOB ympaB-
neans KoHuukToM (A.B. JloObpoBuu, JI.I1. 3epkuH), Ha JOTHKE
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MOHSATUWHOW CcXeMbl omucaHus KoHpiukTa (A.S. AHIynoB,
JLA. TlerpoBckas, A.W. Illummio). Cucrema BEpOSTHOCTHBIX
KOH()IMKTOJIOTHYSCKUX 3a/1a4 Kak Kiacca MpoeCCHOHABHBIX 3a-
Jad JCSTeIbHOCTH CIICIUAINCTA MPEACTABICHA MATHIO TPYIIIaMU
3a/1a4 MO yMHPaBICHUIO KOH(MIMKTOM M COOTBETCTBYIOIIUMH KOH-
(bIMKTOJIOTHUECKUMHU YMEHUSMHU TI0 JHArHOCTHUKE, IPOTHO3UPOBa-
HUIO, TIPEIYTPEKICHUI0, HHULIMUPOBAHUIO, PEIICHUIO TTPOH3BO/I-
CTBEHHBIX KOH(IIMKTOB. [IpodeccroHanbHbIN aclieKT cofepKaHus
BEPOSITHOCTHBIX KOH(QIMKTOJIOIMYECKUX 3aJad OpPHEHTHPYET Ha
BBISIBIICHHE CIIEHU(PHUKH MPOPECCHOHANBHON AEATENFHOCTH B KOH-
(mukTe. Tak, KOHCTPYKTUBHBIA TOJXOA K HCIIOIB30BAaHUIO KOH-
(hMKTa B Ka4ecTBe MENarornyeckoro CpeicTBa — METO/a BOCITH-
tanus ¥ oOyuenus (B.T. Jluxaues, E.H. lllypkosa, b.1. Xacan) —
TpeOyeT BKIIOUEHHUS B COJEpKaHUE BEPOSTHOCTHBIX KOHQIUKTO-
JOTMYECKHUX 3aJad B MEAarorHyecKod IesTeIbHOCTU 3aJa4yd IO
MOJICTTMPOBAHHUIO BOCITUTHIBAIONINX U O0YYArOMIUX KOH(DIUKTHBIX
cutyaruii u kKoH(IUKTOB. Kaxkmas rpynmna KOH(GIMKTOIOTHYECKUX
3a]]au ONUCHIBACTCS B COOTBETCTBHH CO CIIEAYIOIICH CTPYKTYpOH:
nenb — (PyHKIMM — HOMEHKIIATypa 3a/lady — Ipynmna yMeHui, HeoO-
XOAMMBIX JUISl PELICHUs STON TPpyNIbl 3a1a4 (MpujiokeHue 8).

Takoe omucaHWe BEPOSTHOCTHBIX MPO(ECCHOHANBHBIX KOH-
(bIMKTOJIOTHYECKUX 3334 MO3BOJISIET MOJEINPOBATh yUeOHbIE 3a-
Jlaudl W 3a1aHus 10 podeccHoHanbHO KOHQIUKTOIOTUH B COOT-
BETCTBUH C TpeOOBaHUEM K KaueCTBY CTPYKTYPHUpOBaHHs, obecre-
YHMBAIOUIETO IMPE3CHTALUIO MPEJMETHOIO COAepKaHUS HAay4IHOTO
3HAaHUS B CHCTeMe y4eOHBIX 3aJad BO BCEM CIIEKTPE BHJIOB KOH-
(bIMKTOIOTHYECKON AEATENPHOCTH. DTHM ITOJI0KEHUEM CHUMAETCS
npobjemMa CUCTEMHOCTH M IEJIeCO00pa3HOCTH COMEpKaHUus yael-
HBIX 3a7a4. OZHAaKO HEOOXOIUMO OCTaHOBHUTHCS W Ha OCOOCHHO-
CTSX BHJIOB Y4e€OHO-ITO3HABATENFHONH KOH(MIMKTOMOTHYECKON Jesi-
TENBHOCTH, CMECTUB ACIEKT PACCMOTPEHHUS C KOH(MIMKTOJIOTHYe-
CKOTO CcoJiepXaHusg y4eOHBIX 3a7ad W 3aJaHWi Ha BHIBI TO3HABA-
TENBHON KOHMIUKTOJOTHUECKOM IEATSIIbHOCTH.

O6o03HauenHas npobiema TpebyeT Mmoucka OTBETa Ha BOMPOC:
KaKoB IOJDKEH OBITh XapakTep OpraHu3alu y4eOHO-TO3HaBa-
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TENLHOW JEATENBHOCTH JUIS oOOecrnedeHuss CHOPMUPOBAHHOCTU
KOH(IIUKTOIOTUIECKON KyJIbTyphl cnenuanucta? [Ipu kakux yc-
JIOBUAX y‘Ie6HO-HO3HaBaTeHbHaH KOH(bJ'H/IKTOJ'IOI‘I/IT-IeCKaH ACATCIIb-
HOCTh MOXET BBICTYNaTh B Ka4e€CTBE IEJaroru4eckoro cpencrTna?
MBI cuuTaeM, 4TO OTBET HA 3TOT BOMPOC 3aKIIOYACTCS B MPHUHATON
B HAIlleM HCCIIC0BAaHUHA WHHOBAIMOHHOW CTPATETHH YNPaBICHUS
y4eOHO-BOCTIUTATENHHEIM TTporieccoM (3.1). CucteMHast peopraHu-
3aIusl, Hapsaay ¢ TO3UIUeH MpenojaBarens i 00y4aroerocs, omno-
PO¥i Ha COITMANTLHBIA KOMITOHEHT BCSIKOT'O YUCHHS M Pa3BUTHUS JTNY-
HOCTH, PACHPOCTPaHSACTCS M Ha COJEPKATCIbHBIM KOMIIOHEHT
y4eOHO-BOCITUTATENILHOIO MpoIecca, a WMEHHO Ha H3MCHEHHE
(YHKIMY M CTPOCHUS 3HAHHI, KOTOPBIE OCBAMBAIOTCS B MpoIlecce
npodecCHOHATFHON OJATOTOBKH B BY3€, H CIIOCOOOB OpTraHU3aluu
mpoliecca UX YCBOCHHS.

CornacHO WHHOBAIIMOHHOW CTpaTeruud OOYYCHHS, IPEIICTaB-
JICHHOU B CPaBHHUTENLHBIX OCOOCHHOCTSIX CTPATEruil TPaauIMOH-
HOTO W WHHOBamuoHHOTo oOyuenwms [171, c. 20], opraHuzamms
y4eOHO-TI03HABATENIFHON JEATENILHOCTH JIOJKHA OTBEYaTh Clie-
IYIOIIUM TpeOOBaHUSM: Ha IMEPBBIA TUTAH BBIJIBUTAIOTCS TBOpYE-
CKHE W TPOJIYKTUBHBIC 33JaHUs, KOTOPHIC OMPEICIISIOT CMBICT H
MOTHBBI BHIOOpA 00YUYAIOIIUMHUCS TEX WM HHBIX PEMPOYKTHBHBIX
3aj]au; «IOTPYKEHUE» B IEJIOCTHYIO CHCTEMY JESITEIBHOCTH Tpe/-
IIECTBYET PACWICHECHHONW OPUEHTHUPOBKE M OTPAOOTKE OTICIBHBIX
3JICMEHTOB U OTepaluii; GOpMUPOBAHUE CMBICIOB U IIeJIeH MMO3Ha-
BaTENbHON JCSITETHLHOCTH OIEpPEKaeT TPEHUPOBKY B CIOCO0AxX
JOCTIDKCHHUST Pe3yIbTaTOB; CHHTE3 MPE/IIECCTBYET aHAIN3Y, 00JIer-
Yasi OCMBICIICHHOCTh CHUCTEMbI OCBaMBAEMBIX JICHCTBHU; 3aJlaHUS
CIIEIYIOT B JIOTHKE BO3pACTAIOIINX KPEaTHBHOCTH, COLUAIBHOMN
3HAYUMOCTH, KYJbTYPHOH MOJHOIICHHOCTH IOJy4aeMOr0 Pe3yib-
TaTa...; 3aJlaHusl PACIIUPSIOT 30HY MEPCICKTUBHOTO PA3BHUTHUS IS
BCeX 00yYaeMbIX.

[NepeunciieHHbIE TIONOXKEHHUSI OPUEHTHPYIOT Ha pa3paboTKy
TaKCOHOMHU y‘Ie6HLIX 3ajaay4 110 KOH(i)HI/IKTOHOFI/II/I. B cBs3u ¢ TEM,
YTO KOH(IMKTOJIOTUS BKIIOYACTCSA B CEOS MCUXOJIOTUYECKUI YpoO-
BEHb KOH(IUKTOJIOTUYECKOTO 3HAHUS, CYUTACM ITPABOMEPHEIM IPU
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MTOCTPOCHUN TAKCOHOMHU KOH(IMKTOJIOTHYECKUX Y4YeOHBIX 3aiad
BOCTIOJIB30BAThCS OTIBITOM TPOEKTUPOBAHUS CHCTEMBI YIE€OHBIX 3a-
Iad B Kypce mcuxonorun [171]. ABTopoM 0OOCHOBEIBACTCS IIIECTh
IpyMI y4eOHBIX 3a/1a4, T€ MEPBhIC MATh IPYII BOCIIPOU3BOIAT TaK-
coHoMUIO yueOHbIX 3a1au J[. TommmHTepoBOl (33724l BOCTIPOM3BE-
JICHUs] 3HAHWW, TPOCTBHIX U CIIOKHBIX MBICTHTENBHBIX OIepalni,
0000IIIeHNsI 3HAHUW ¥ COYMHEHWSI, 33/1a91 MPOIYKTUBHOTO MBbIIILIe-
HUS), TIOCJICAHSS Tpymma — pedeKCUBHbIC 3a1aud. PediiekcuBHbIC
3aauu 00ECIICUHNBAIOT MEPEXOJl K METAN03HABATEILHOM JeATeIIEHO-
CTH, T.€. OCO3HAHHOMY HCIIOJIb30BaHUIO COOCTBEHHBIX IMPUEMOB TIO-
CTPOEHUSI SBPHUCTHK, aJrOPUTMOB, CIIOCOOOB aHAM3a CIOXHBIX OT-
KPBITBIX MPOOIEMHBIX CUTyanuid. M3 mpuBeIeHHOW HOMEHKIATYPHI
pedIICKCUBHBIX 3a/1a4 C TOYKU 3PEHUS KOH(DIUKTOIOTHIESCKOMW O~
TOTOBKH CIICITUAIIICTA MPEACTABISIFOT HHTEPEC YUCOHBIC 3a/1auu TH-
na «6.4 — 3aa4n Ha MOCTPOCHHUE CTPATETHUl COBMECTHOTO U MHU-
BUIYQJILHOTO pelIeHus mpodiem»; «6.5 — 3amaun Ha BBIOOP CHOCO-
00B MEXIIMYHOCTHOTO B3aMMOJICHCTBUS M OOIIEHUS B XO/I€ COBMe-
CTHOTO PEIICHUS 3a/1a4», BBITOJHEHHUE KOTOPBIX, HECOMHEHHO, 000-
raTuT KOH(IUKTHBIN OMBIT 00yYarOIIuXCs.

JJist TOro 4TOOBI BOCTIONB30BATHCS ATOW TAKCOHOMHUEH C IENBIO
MIPOEKTUPOBaHUSl y4YeOHBIX 3aJad 1O NpodecCHOHATBbHOW KOH-
(bIMKTOJOTHH, HYXXHO BBIIIOJHUTH OCOOYIO0 TEXHOJIOTHYECKYIO
npouenypy — makcayuro. OHa peanoaracT BbIOOp 3a1a4 U3 Beex
TpyNI Ha OCHOBaHWH OIPENEICHUs YPOBHS TpeOOBaHUS yueOHOUH
3a/1a4¥l K OMEPaIlMOHHOMY COCTaBY MO3HABATEIBHOMN JESITEIbHOCTH
oOyuatoruxcsi. Takcanuss TPOBOAWUTCS Ha OCHOBE BBHIICIICHHS
CJIOB-CTHUMYJIATOPOB B JIEKCHUECKOM O(GOPMIIEHUH 3a/1a4H; KaXKI0-
My W3 IIIECTH THUIIOB 3a/lad COOTBETCTBYET JMHTBHUCTHYECKAS Xa-
PaKTepUCTUKA — TJArojbl (CKAKUTE, MOKAXKHUTE, MEPEUUCIUTE U
T.J1.), HApe4Hs, MECTOUMEHUs (TOYeMy, KaKoW, KakuM 00pa3om,
4yT0 ¥ 1p.) [t ynpoleHus ucmonb30BaHus TaKcallid Ha OCHOBA-
HUU BUJIOB KOH(IUKTOIOTHYECKON AEATEITHHOCTH MBI MPEAIoa-
raeM BBIJICJIATh YETHIPE TUIA YUCOHBIX KOH(PIUKTOJIOTHICCKUX CH-
Tyaluii, KOTOPBIE B CBOIO OYEpeb 00pa3yrOT 3aKOHUCHHBIM ITHKI
OTPE/ICTICHHOTO 3Tala YCBOCHHS y4EeOHOTO Kypca C BBIXOJOM Ha
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YpOBEHb KOTHUTHBHOH peduiekcuu W camoperyisiiun. [Ipumenu-
TENBHO K Tporieccy (hopMUpPOBaHHS KOH(PIUKTOIOTHIECKON KyITb-
TYpbI CHEIHATUCTA KIacCU(PUKAIUS TUIIOB YUCOHBIX KOHGIMKTO-
JIOTUYECKUX CUTYAIUH BBHITJISIIUT CISAYIONIMM 00pa3oM.

[lepBolit THI y4eOHBIX CUTyallMid — MEpLEeNTHBHO-MHEMHYEC-
KHe — OTHOCATCS 3a/1aydl IEPBBIX ABYX Ipynin. ba3oil npoaBmxeHus
CIIy’)KaT 3aJlayd Ha HEMOCPEICTBEHHOE HAOIIOJCHHE, O3HAKOMIIC-
HUE U MOCTPOEHUE Ha UX OCHOBE PENpPOAYILHPYEMBIX IMpeacTaBiie-
HUN 0 KOH(IIMKTE W CBSI3aHHBIX C HUM SIBJICHUI.

Bropoii Tan y4eOHBIX cHTyanuii — MpOIyKTHBHO-IBPHUCTHYIEC-
Kre — o0pa3yroT 3a/layl Ha OCBOCHUE MPOCTHIX M CIOKHBIX MBIC-
JUTENBHBIX OMNEpalii Ha WHTEPIPETAIUIO, apTryMEHTAINIO |
OIIEHKY KOH(JINKTA ¥ CBI3aHHBIX C HUM SBIICHHA.

Y4eOHBIE CUTyallud TPEThETO THIA — TPOIYyKTHBHO-pedIIex-
CUBHBIC — 00pa3yrOT 3ajayu Ha OOOOIICHHE M CHCTEMATH3AIHIO
paHee OCBOCHHBIX CIMOCOOOB KOH(MIMKTOIOTHYECKOTO aHaln3a U
OTIBITa TBOPYECKOW KOH(MINKTHON AEITEIHHOCTH, YTO B KOMILIEKCE
¢ pedIeKCUBHBIMU 3aqadaMi 00ECIeunBalOT CIOCOOHOCTH 00Y-
YAIOIIUXCSI K CaMOPETYJSAIUN COOCTBEHHOW KOH(MIMKTOJIOTHYC-
CKOH yueOHOM e TeTHHOCTH.

B kadecTBe mpuMepHOU CXeMBI 0TOOpa 3adad I YKa3aHHOTO
LIUKIa TPOOJIEMHBIX CUTYaIli MpHBEAEM MPOTrpaMMy yCBOSHUS
pasnena «THUMONOTHS ONIIOHEHTOB» B Kypce MpogecCHOHANBHON
KOH(IJIUKTOJIOTHH.

1. IIpoGiemMHbIe CUTYaluK TIEPBOTO TUIA: HAOMIOJICHUE U aHAIN3
(heHOMEHOB, SMIHUPHYECCKUX TPOSBICHUN JIMYHOCTEH B KOH(IIUKTE.
3a7a4y UCTONB3YIOT MKy MPOTHUBONOCTABIEHUN (ONIIOHEHT — CO-
[IEPHUK, ONIOHEHT — MPOTUBHUK, ONIIOHEHT — MApTHEP, OMIOHEHT —
PYKOBOJIUTENb, OMIIOHEHT — MOJYMHEHHBIN, OMMOHEHT — COTPY/IHUK,
OIMMOHEHT — CYOBEKT NMPO(EeCCHOHATLHOM ACATEIBHOCTH).

2. IIpobnemMHBIE CUTyaIly BTOPOTO THIIA, BBOJSIINE B aHATU3
M COIIOCTaBIICHWE KIACCH(HKAIWMKA TPYIOHBIX JIOAEH, KOH(IUKT-
HBIX JIMYHOCTEH, OMIOHEHTOB, UX KCIIOJIb30BAaHUE ISl UHTEPIpE-
TaIUK PA3JIMYHBIX KOH(PIUKTOTCHHBIX WHIMUBUIYAIBHBIX U JINYHO-
CTHBIX CBOWCTB BO3MOJKHBEIX OINMOHEHTOB B TMPOQECCHOHATHLHOMN
JeSATEIbHOCTH.
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3. [IpoGiieMHBIE CUTYallMU TPETHETO THIIA CBA3AaHBI C pediek-
CUBHBIMH TIPOLIEIyPaMH: COCTABJICHHUE XapaKTEPUCTHK Pa3HBIX BU-
JIOB OIIOHEHTOB (ICCTPYKTHBHBIM, HEMPOIAYKTUBHBIH, KOHCTPYK-
TUBHBIN ), BBISIBIICHUE YCIOBHI MPO(ECCHOHATHHOTO B3aMOICHCT-
BHS C Pa3HBIMH BHIAMH OIIIIOHEHTOB, COCTABIICHHE MPOEKTOB pas-
BHUTHSI BEPOSATHBIX TPYAHBIX CHUTyallni MpoeCCHOHAILHOTO B3au-
MOJIEHCTBHUSI C ONIOHEHTAMH DPAa3HBIX BHJOB; COCTaBIIEHHE IIPO-
rpaMM 3(pPEKTUBHOTO KOH(IUKTHOTO B3aMMOACUCTBUS ¢ KaXKIBIM
BH/JIOM OIIIIOHCHTA.

OTMeTHM, 4YTO pelIeHUe 3TUX 3a/a4 MOXKET MPOBOJUTHCS Ha
BCEX yUYeOHBIX 3aHATHSX M B MPOIECCE MPOM3BOJICTBEHHON IMpakK-
THKH, ¥ B HEMIOCPEICTBEHHON PO ECCHOHAEHON e TeTFHOCTH.

Takum 0o0pa3zom, coxepkaHue yueOHOH, ydeOHO-Tpodeccro-
HaJTbHON KOH(IMKTOJIOTHYECKON ACSITEILHOCTH MOXET BBICTYIIATh
B KQueCTBE IENAarorHuecKoro CpeicTBa (OPMHUPOBAHUS KOHDIUK-
TOJIOTUYECKON KYIBTYPBl NpuU COONOOCHUU CAEOVIOWUX YCLOBULL:
MIPEeIBAPUTEIHHOTO  «pACIpEeIMEUUBAHUI) CONEpKaHUS Kypca
po(heCCHOHANTBHON KOH(IMKTOJIOTHH B CUCTEMY YYCOHBIX 3a1a4
Y 3aJ]aHWii; COOTBETCTBUS UX COJICPIKAHUS BEPOSTHOCTHBIM IPO-
(beccOHANBHBIM KOH()IMKTOJIOTMYSCKUM 3a/ladyaM Kak Kiacca
po(heCCHOHANBHBIX 3a/la4 B MOJENH CHeIHaicTa; BOCIpPOH3Be-
IEHUST B COMEPKaHUM BCEX BUIOB KOH(IMKTOIOTHYECKON M KOH-
(IMKTHOH TPOeCCHOHABHOM JEATEIbHOCTH, O0BCIUHCHHBIX B
MPOIECC YTPABICHUS KOH(IUKTOM; MPEIBAPUTEIBHON TaKCalluu
y4eOHBIX 3aJaHM{ M 331a4 Ha OCHOBE MOCTENEHHOTO Mepexoaa OT
MIPOEKTUBHOTO YIIpaBIIeHUs YueOHOH cuTyanmel K pedieKCHBHON
Ipu onope Ha c(hOpMHUPOBaHHBIE KOTHUTUBHBIEC U yUeOHbIE YMEHUS
KOH(IMKTOIOTUIECKOH ACATEILHOCTH.

OpHolt U3 BeAyIMX UIeH HAYYHON KOHIICTIIUN ()OPMHUPOBAHHS
KOH()JIMKTOJIOTHYECKON KYyJIBTYphl CICHUAINCTA BBICTYHACT WIS
KOHCTPYKTHBHOTO TOAX0JIa K PEallbHBIM KOH(DIUKTHBIM CHUTYaIlU-
AM W KOH(IUKTaM, KOTOpPbIE BO3HUKAIOT Y OOyYaromuxcs B Mpo-
necce yCBOSHHMS KOH(DIMKTOIOTMYECKOTO 3HAHMS M OIbITa KOH-
(IUKTONOTHMYECKON JedaTeNbHOCTH. JJaHHOe TonoKeHHe UMeeT OT-
HOIIIEHUE K BHYTPWIMYHOCTHBIM KOH(IJIMKTaM B Ipolecce y4eo-

203



I'nasa 1V. Texuonozus ghopmuposanus KOHGIUKMOI02UUECKOl
KYJIbmypbl CREYUaIucma 6 npoyecce npogheccuorHanbHol n0020MoeKu

HOM KOH(QIMKTOJOTHYECKOW MAesTeTbHOCTH. K HUM OTHOCSTCS
KOH()IMKTHBIE CUTyallMd W KOH(IHMKTH KOTHUTHBHOTO COJEpIKa-
HUS: «HE 3HAI0, KaK JieNaTh», «He IMOHUMAlo, YTO JIeNaTh»; MOTH-
BallMOHHOTO COJICpKaHUs: «HEe Oyay BBINONIHATH, IOTOMY YTO MHE
9TO HE OHAZOOUTHCS, HE HHTEPECHOY; POJICBOT0 KOH(IIMKTA: «UTO
sl IKOJIbHHK, YTOOBI PemiaTh 3aJja4, JTy4Ille pacCKaXuTe, KaKk MHE
HaJ0 MOCTymnaTh B 3TOM KoH(puKTe». IIpuBeneHHbBIe BBICKA3hIBa-
HUS oOydYaromuxcs, 3aQUKCHpPOBAaHHbIE HAMH B Ipollecce KOH-
(IUKTONOTHYECKON MOATOTOBKM CTYICHTOB — OyIyIIUX MeHeKe-
POB, CONMPOBOXKAATKCH OTKA30M BBITIONHATH yUeOHBIC 3alaHHs Ha
HaYaJbHOM 3Tane Kypca KoH(aukTomoruu. OueBUaHO, YTO BO3HHU-
Karomue KOH(QINKTHBIE CUTYallii CBUAETEIBCTBYIOT O Hec(hopMu-
POBaHHOCTH yueOHOW KOH(MIMKTOIOTHYECKON NESTEIBbHOCTU CTY-
JICHTOB: CTYJICHT HE MOXKET CIIPABUTHCS C BO3HUKIINM COCTOSHUEM
WHTEJUICKTYANbHOTO 3aTPYAHCHUs, OCMBICICHHE COOCTBEHHOU
y4eOHOH HECOCTOATENPHOCTH BBI3BIBAET UYYBCTBO YIPO3BI «SI-
KOHIETIINA», — W TpPEerojaBaTeslb HabIogaeT mepexoi BHYTpH-
JUYHOCTHOTO KOH(IIMKTa HETIOHHMMAaHHsI B MEXJIMYHOCTHBIH KOH-
¢mukT cratyca. UTo nenaTh HpenoAaBaTeNi0 B MOJOOHBIX KOH-
(IUKTHBIX CUTyalUUsX M KOHQUIMKTax MO TMOBOINY Yy4eOHO# mes-
TENBHOCTH, TOBEACHHUS, OTHOIICHUI? MBI cuntaeM, 4TO peanu3a-
U TIperofiaBareyieM BEPOSTHOCTHBIX KOH(IMKTOIOTHYECKUX 3a-
Jlad Kak Kjiacca nmpo)eCCHOHANBHBIX KOH(IMKTOJIOTHYECKUX 38124
o0ecrevnuT cPOPMUPOBAHHOCTh KOH(DIMKTOIOTHIECKONW KYJIBTYPHI
oOyyaromuxcs. [lpowmumoctpupyeM, KakuM 00pa3oM ydeOHas
KOH()JIMKTHAS CUTYyalusi, pa3pelieHHast IperoaaBaTeieM B JOTHKE
pelIeHus] BEpOSTHOCTHBIX KOH(IMKTONIOTHYECKUX 3a]ad, BBICTY-
MaeT B KaYecTBe MMeJarornieckoro CpecTna.

Hns atoro obOpaTuMcs K HOMEHKJIAType THIHYHBIX KOH-
(IMKTHBIX CUTyaluil U KOHQIMKTOB B MEJarorHueckoM Mpolec-
ce, KoTopas ObuTa co3JaHa MO pe3ysibTaTaM (haKTOJIOTHYECKOH
INaTHOCTUKH 00pa3oBaTEIBHON Cpeasl C MMOMOIIBIO OIMMCAHHOM
panee Meroauku «KapTa KOH(GIMKTOrEHHOCTH 00pa3oBaTEIbHON
cpensl yueOHo#l rpynme (4.1). Kak mokasan aHanus morydeH-
HBIX JaHHBIX, HanOosee KOH()IMKTOTCHHBIMH «30HAMHU» B Teaa-
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TOTUYECKOM IIpoIiecce SBISIOTCA CUTYallud M KOH(IUKTHI 1O TM0-
BOJIy OIICHKH YYeOHOTO TpyJa 0OyJaromuxcs, Y4eOHOH AMCITUTI-
JIMHBI, TIEHHOCTHOTO PACXOXXJISHUSI BO B3TJISAIAX M MO3UIUSX Ha
coJiepKaHME ydeOHOro MaTepualia, Ha ero NnpodecCHOHATbHYIO
3HaYUMOCTh. Tak, B mporecce KOHGIMKTOIOTHYECKON MOrOTOB-
KU COTPYIOHHKOB TaMOXXEHHOW CIY>KOBI MO YaCTOTHOCTH IPOSIB-
JIEHWH Beayllee MeCcTO 3aHNMAalld yueOHbIle KOH(IUKTHBIE CUTya-
LM{ 10 TOBOAY 3HAYMMOCTH KOH(JIUKTOB B NMPOGECCHOHATBHOM
TaMOXCHHOU JesaTenbHOCTH. [Ipu 3TOM oOydaromuecs aneinpo-
BaJld K MPaBOOXPAHUTEILHON crienuduke ux mpophecCUOHATLHOM
NEeSTENBHOCTH, KOTOpas, M0 WX MHEHHWIO, HE JOMyCKaeT KOH-
(bIUKTHBIX CUTyalWii ¢ CyObEKTaMH TaMOXXEHHOTO TpaBa B CHITY
YETKOW MPaBOBOW OCHOBBI TaMOXXEHHBEIX mpoleayp. OdeBumIHO,
YTO MOJOOHBIC YCTAHOBKH CBUACTEILCTBYIOT O HU3KOM YPOBHE
Pa3BUTHS KOH(DIUKTOIOTHYECKOW KYJIBTYPhl CIICIHAIUCTA, B Ya-
CTHOCTH KOH(JIMKTOTCHHBIX CBOWCTB B AK3UCTEHIIMAIBHON Ce-
pe, — OTCyTCTBHE B MpOo(hecCHOHANBHBIX IIEHHOCTHBIX OPHEHTa-
IUSIX ¥ CMBICIaX KOH(MIUKTOIOTHIECKOH cocTaBisromnieii. Bmecte
B TeM IIpaBOBas OCHOBA BCETJa OTIWYaia JBE CTOPOHBI IpaBa:
«OOBEKTUBHYIO» U «CyOBEKTHBHYIO». IMEHHO MOCIEeIHSs BCeraa
SIBJISIETCSI KOH(DIMKTOTEHHON «30HO» B MPO(eCCHOHAIBHON Nesi-
TEIHHOCTH COTPYIHUKOB TaMOXXEHHOW CITyKObI. JTa «30Ha» Ha-
MEpPCHHM, OTHOIICHUH, TOHUMAHU OOBEKTUBHON CTOPOHBI Ipa-
Ba. Peammzanus cyObeKTHBHOW CTOPOHBI IMpaBa HAXOIUTCS B
KOMIIETCHTHOCTH U CyOBheKTa IpaBa U CyObeKTa MpaBOOXpaHUTE-
nsi. COBOKYITHOCTb KOH(IIMKTHBIX CMBICIOB MPOGECCUOHATBEHOM
TaMO)XCHHOW JESITeNTbHOCTH O0eCIeurnBaeT, Kak MHHHMYM, IBa
BRKHBIX ITOKa3aTelis: TyMaHu3anus U 3¢(HEeKTUBHOCTh TaMOYKECH-
HBIX MPOIIEIYP, U 0OCOOCHHO KOH(IIUKTOTCHHBIX U3 HUX MPOIEAYP
— TaMOXEHHOT'0 KOHTPOJISL U JOCMOTPA.

[lpuHMMas BO BHUMaHHE TpECTaBIEHHOE SK3UCTCHIMAIBHOE
coJiepKaH¥e KOHCTPYKTHBHON KOH(IMKTHON MO3WIHMUA COTPYIHU-
Ka TaMOKEHHOH CITY»KOBI KaK OJJHOTO U3 HHTETPUPOBAHHBIX XapakK-
TEPUCTUK KOH(IMKTOJIOTHYECKONW KYJIBTYPBI, MPOJEMOHCTPUPYEM,
KakuM 00pa3oM BO3MOXKHO BO3ACHCTBHE HA 00ydaroIerocs B mpo-
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L[ECCE PELICHUS] BEPOATHOCTHBIX KOH(IMKTOIOTHYECKUX 3a1ad IO
YIPaBICHUIO KOH(IMKTOM, KOTOPbIE B ONMCHIBAEMONW KOH(IMKT-
HOW yueOHOW CUTyallMu BBICTYIIAIOT KaK Kiacc MpoQecCHOHAIBHO-
MeIarorn4eckux 3ajad.

IlepBas rpynma 3amad — AMarHOCTUKA KOH(IMKTHON CUTyaluu —
MpU3BaHa OOECHEYUTh aCKBATHOE BOCIPUATHE KOH(QIMKTHOW CH-
Tyaluu (IpeaynpexIeHne omn00YHON OLICHKH PeaIbHOM CUTYyaIH
Kak KOH()IMKTHOW, HMCKaXeHHs o0pa3a ONIOHEHTA), BBITIOJIHSICT
(YHKIOHMIO OPUEHTHUPOBKHM M OLEHKHA TPYAHOH CHUTyauuu mpodec-
CHOHAJILHOTO B3aWMOACHCTBUS C CYOBEKTaMM IEJarorn4ecKoro
npouecca. ConepikaHWEM BBICTYNAIOT CIEAYIOMKE KOH(MIMKTONO-
IMYECKUE 3aJayl: OLIEHKAa MPHUPOAbI KOH(IMKTHON CUTyaluu, aHa-
JU3 KOH(QIIUKTOTCHOB, BBISIBICHUE YPOBHS KOH(IUKTOTCHHOCTH OTI-
MOHEHTOB, OMNpeJeeHNe THUIa OMNIOHEHTa, OmpeleieHre OOBEeKTa
KOH(JIMKTa, ONpelesieHue TUMa KOH(INKTA, COCTAaBICHHE KapThl
KoH(MMKTa. C MOMOLIBIO TUATHOCTUUECKUX KOH(PIUKTOIOTHIECKUX
YMEHHH — HaOMI0aTh NPOSBIEHHE KOH(IMKTOICHOB, OIPENeNsITh
M0 TPSMBIM U KOCBEHHBIM TPH3HAKAMU TPUPOAY KOHQIUKTA, 00B-
eKT KOH(JIMKTA ¥ ONMOHEHTHBIN KPYT ¥ HHTEIPUPOBAHHOTO YMEHUS
KapTorpaguu KOH(QIUKTHON CHUTYyallud — «CTABUTCS» JTUAarHO3 KOH-
¢nukTHON cuTyauuu. OnucaHHas KOH(JIMKTHAs CUTYalHs HMEET
CIIeyIOLIMe TTOKa3aTeNy: mpupoja KOH(GIMKTHON cuTyanun — 00b-
CKTHBHAs (HaJMUYUE «3alaJiaHuii» B DSK3UCTCHIMAILHON cdepe),
KOH(JIMKTOTeHbl — CyOBEKTHUBHBIC (IIPOTUBOPEUHE MEXKIY HMEFO-
LIMMCSI M STaJOHHBIM YPOBHEM Pa3BHUTHS 3K3UCTCHIHATBHBIX KOH-
(JIMKTOTEHHBIX CBOMCTB B KOH(IMKTOJOTHUYECKOH KyJlbType 00y-
YaIOIIErocs), ONIOHEHTHBIH Kpyr — y4deOHas Ipymmna, ONIIOHEHT —
00ydaromuiicss ¥ ONIIOHEHT — TPENo/aBaTelb, yPOBEHb KOH(IUKTO-
TeHHOCTH — HETIPOLYKTUBHBIN (Hea(p(heKTHBHOCTH BEIOPAHHOTO CIIO-
coba paspelieHns BHYTPHIIMYHOCTHOTO POJIEBOTO KOH(IIUKTA), THIT
OIMOHEHTa — «CYPOBBIH Ooemy» (BBICOKasl 3aUHTEPECOBAHHOCTH B
COOCTBEHHOM «BBIUTPBIIIE» IIPH UTHOPUPOBAHUHM MHTEPECOB, IaXKe
yueOHBIX, JPYTHX YYacTHHKOB TPYIIIIEI, TpEroiaBarels, cyObeKTa
podecCHOHANBHOTO B3aUMOJCUCTBUS), 00BEKT KOH(IUKTA — HE0O-
XOAUMOCTb KOH(QUIMKTOJIOTHYECKOW AEATEIbHOCTH KaK paBHO3HAY-
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HOW COCTaBJISONIEH MPO(ecCHOHATBHON AEATENFHOCTH, THI KOH-
(hrKTa — MEXKIMYHOCTHBIA, BEPTHUKATBHBIN, YUCOHBIA, ITEHHOCT-
HBI, CTaTyCHBIH.

[IpoBeneHHBIN KOH(IMKTOJIOTMYECKUI aHAJM3 M MOCTaHOBKA
«IMarHO3a» y4YeOHON KOH(MIMKTHOW CHTyallMd JAa0T OCHOBaHWE
JUI PEUIeHUsT BTOPOU TPYIIIEI BEPOSATHOCTHBIX MPOTHOCTHIECKUX
KOH()IMKTOJIOTHYECKUX 3a7ad. JTa TPYTIa UMEeT [eb ONTHMAalb-
HOTO BBIOOpa MOCIEAYIOIIEH KOHQIUKTHON CTPATETHH U BBITOJIHS-
eT QYHKIMS NpOodeCCHOHAILHOTO CAMOOTIPEICICHUS B BO3HUKIIICH
KOH(MIUKTHOHN cuTyaruu. OHa BKJIIOYAET B ce0sl CIeIyroIue 3aa-
YH: OIIEHKa (JaKTOPOB Pa3BUTHS KOH(MIMKTA, HMEIOIIUX BEPOSTHOE
BITUSTHUE HA TPOIECC YMPaBICHUS KOH(DIUKTHOW CHUTyalWen; BBI-
SIBJICHUE COOCTBEHHBIX MPO(PECCHOHAIBHBIX U MCUXO(PU3NICCKUX
BO3MOXKHOCTEH JUIS pa3pelieHus] KOHQJIUKTHOM CUTyaluu; popmy-
JTUPOBAHKE IIEeTCH KOH(PIUKTHOM NEATEIBHOCTH, BEIOOD ONTHUMAIb-
HOTO KOH(JIMKTHOTO TIPOIlecCa: aKTHBHAs/TIACCHBHAS KOH(IUKT-
Has cTparterus. [Ipu momormw MpOorHOCTHYECKUX KOH(INKTOJIOTH-
YECKUX YMEHMIA: HaONI0NaTh NpPOsBICHUE (DAKTOPOB, UMEHOIIUX
BEPOSATHOE BJIMSHUE HA Pa3BUTUC KOH(IMKTHOUN CHUTyaIllH; IPOU3-
BOJIMTH CAMOHAOIIIOJICHUE C TICIBIO BBISBICHUS COOCTBEHHOTO IICH-
X0(pM3MUECKOTO COCTOSIHMS B JAaHHOW KOH()JIMKTHOH CHTYalluu;
COOTHOCHTH OOBEKT KOH(IUKTAa ¢ cHCTeMO# TpodecCHOHATBHBIX
LIEHHOCTHBIX OPUCHTALMNA M COOCTBEHHOW KOH(JIMKTHOW TO3UIIU-
eil; chopMyITUpOBaTh 11e]Ib KOHQIUKTHON ACSITEILHOCTH; IPOU3BE-
CTH aJICKBATHBIA MPOU3BEJACHHOMY aHAINU3Y KOH(MIMKTHOH CUTYya-
MU BBIOOP KOH(IMUKTHOTO CTWIISA — TPOHUCXOIUT BBHIOOP KOH-
(bTUKTHOTO CTHIIA.

OnucanHas KOH(QJIUKTHAS CUTyallMs UMeEeT cieayromue Qak-
TOPHI BEPOSTHOTO BIUSHUS: Pa300IIEHHOCTh YYEOHOH TpPYTITBI
(KypcoBas MOJATOTOBKA COTPYJHUKOB PAa3HBIX TaMOXKEHHBIA IOJ-
paszeneHuil), Bo3pacTas rpymnmna — «3peiblid Bo3pacT» (cpopmmupo-
BaBIITHECS YCTONYMBHIE [IEHHOCTHBIEC TIO3HIINH), HEMPOIOKUTEIh-
HBIH cTax palboThl (OTCYTCTBHE (DAKTOIOTMYECKOTO OIBITAa IS
peduiekcun), ¢ OJJHOW CTOPOHBI, C JPYTOM CTOPOHBI — MCUXO(U3H-
YECKOE COCTOSIHHE IMPEMNoJaBaTensi: akTUBHOE, TBOPUECKOE, HallU-
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YHe MOJIOKUTEIIEHOTO ASMOIIMOHAILHOTO (hOHA; 0OBEKT KOH(IUKTA
BXOJIUT B CHCTEMY IpOeCCHOHATBFHBIX OpHUEHTAalMel Ipero/1aBa-
TeNsd, HAJIWYHe KOHCTPYKTUBHOW KOH(IMKTHOM TO3WIUH; LETh
KOH(JIUKTHON AEATENTBHOCTH — CO3[aTh YCIOBHS Ui KOPPEKTH-
POBKH CHCTEMBI CMBICIOB TTPOGECCHOHAIBHON MesATeTFHOCTH KOH-
(bIMKTOJIOTHYECKUM KOMITOHEHTOM.

Pemiennsie 3a1aun nepBOil U BTOPOU TPyl MO3BOJISIOT TEpeii-
TH K BEPOSTHOCTHBIM NMPO(HECCHOHATBHBIM KOHPIUKTOIOTUIECKAM
3a/layaM 10 MOJICIIMPOBAHUIO0 OOYYAIONMX W BOCHHUTHIBAIOIIMX
KOH()IMKTHBIX CHTyaluid. JTa TpyMia 3ajaa4 npussaHa GopMupo-
BaTh KOH(DIMKTOTEHHBIE CBOMCTBA WHAWBUYaIHHOCTH B €IUHCTBE
C JIMYHOCTHBIMH CBOHCTBaMH crernuanucta. C TOMOIIBIO KOH-
(bIMKTOJIOTMYECKUX YMEHUH 3TOM IpymIbl — BIaJEHHE crioco0amu
Y TIpUEeMaMu TePeBOa PEalbHON KOH(IUKTHOW CUTyallMd B BOC-
MUTHIBAIOIIYI; MCIOJIb30BAaHUE MHTECPAKTHUBHBIX METOJOB 00yue-
HUS W CHUCTEMBl OMHAPHBIX METOJOB BOCIHUTAaHUS — TPOUCXOIUT
TIeIarOTHIecKH Iejiecoo0pa3Hoe paspenieHre KoHpIuKkTa. Mmes B
BUy KOMOWHATOPHBIA TOMIXOJ K HCIOJB30BAHHMIO BCEX CTHUJICH
KOH(JIUKTHOTO B3aUMOACUCTBHS — MPHCIOCOOICHUE, YXOA, CO-
TPYJHHYECTBO, KOMIIPOMHUCC — BHIOMpAEM B Havalsle KOH(IHKTOIO-
THYECKOM mpeoOpasyroleil e TeIbHOCTH CTHIIb TTPUCIIOCOOICHUS,
BepOaTbHO OQOPMIISS €r0 B MPOOJIEMHO-aKTyaTN3HPYIOIIEe BBI-
ckaspiBaHue Tuma «lIpaBunbHO, Kakoe HaM, TAMOXXEHHBIM CITy’Ka-
LIUM, JIeTI0 10 CKOPOMOPTSAIIErocs rpy3a KOHTPpaOaHIUCTOB, MyCTh
THHET, a MPEANPUHUMATETh HECET YOBITKM». AOCYpTHOCTh BBICKA-
3BIBAHUS BBI3BIBACT B YUeOHOU TPYIIIIe IPyrre MHEHHS TI0 TIOBOIY
0c000Tr0 BHUMAaHUS K CITydasM CyOBEKTHBHOW CTOPOHBI HOPM Ta-
MOX€EHHOro npasa. [IpenonaBarens opraHu3yeT KOHCTPYKTUBHBII
CIIOp, peanu3ysl TEM CaMbIM CTHJIb cOlepHuYecTBa. [ oka3aHus
BO3ICHCTBHA Ha KOH(IUKTOTEHHBIE CBOIMCTBA 3K3UCTCHIUAIBHON
cdepbl 00yJarIuXcs ¢ BUAAMU HETPOIyKTUBHOW KOH(IUKTHOM
MO3ULIHMN MOJIE3HO NMPEJIOKUTh UM B KOHCTPYKTUBHOM CIIOPE BbI-
CTYIHThH C MPOTHUBOMOJIOKHOW MMEIOMICHCS Y HEr0 KOH(PIMKTHON
no3uuuu ponu «CopaTHHUK», a UMEHHO: CMOJAEIHUPOBATH KOH-
(bIMKTHYIO CUTYAIMIO C TIOJKOHTPOJBHBIM JIUIOM U CJENATh I0-
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MBITKY TO100paTh yOeauTenbHbIe, C €T0 TOUYKH 3pEHUS, apTyMEHTHI
IUTA COTPYIOHHKA, MPOBOJAIIETO Ty WM MHYIO OOCYXTaeMyro Ta-
MOXKEHHYIO TIpolienypy. TakuM oOpa3om, y oOydaronuxcst HopMu-
pPYETCs OMBIT KOHCTPYKTUBHOUW y4eOHO-IPOQECCUOHATHLHON KOH-
(bIMKTOJIOTHYECKON JEesTEeNbHOCTH, & caMa CTUXWHHO BO3HHUKIIIAS
yueOHast KOHQIIMKTHAS CUTyallls CTAHOBUTCS JCHCTBEHHBIM TIe]Ia-
TOTHYECKUM CPEACTBOM. 3aMETHM, YTO IIOJ0OHBIE «IIEPEBOIBI»
CTUXMHHBIX KOH(QIMKTHBIX CUTYallMi B TIEIarOTHYECKUE CPEICTBA
CO3/IAI0T YCJIOBUS JUIs pealin3alud TPeOOBaHUS WHHOBAIMOHHOTO
TUTIA YIPABICHUS Y4eOHO-TTO3HABATEIHLHOU JCSITEILHOCTHIO O BbI-
IBIOKCHUW Ha TIEPBBIN IUIaH TBOPYECKUX W TPOMYyKTHUBHBIX 3aja-
HUH, KOTOPBIE OMPEIEIAIOT CMBICI U MOTHUBHI BEIOOpa 00yJaromIu-
MU TeX WM UHBIX PENPOIYKTHBHBIX Y4YeOHBIX 3aaay. JleWcTBu-
TEJBHO, Y 00YYarOIIEerocs: COTPY/HUKA TaMOXCHHOU CITy»KOBI B pe-
3yJbTaTe Y4YacTUs B KOHCTPYKTHBHOM CHOpe C(HOpPMHUPOBAIUCH
po(heCCHOHATPHO 3HAYNMbIE MOTHBBHI Y4eOHOW KOH(IUKTOIIOTH-
YECKOH IEATEIbHOCTH.

KakoBbI KOHIIETITYyaIbHBIE OCHOBBI Pa3pa0O0TKH MPOIIECCYaIbHO-
o KOMIIOHCHTa TEXHOJIOTHH (DOPMUPOBAHUS KOH(IUKTOIOTHYC-
cKoi KyibTyphl? Kakue MeTonpl 0OyueHHMsS M BOCHHMTAHHS MOTYT
CHOCOOCTBOBATh (DOPMHUPOBAHUIO KOH(IIMKTOIOTUICCKON KYJIbTYphI
cnenmanucTa? B kakux dopMax peamusyercs Iporiece KOHMIHKTO-
JIOTHYECKON TIOATOTOBKH B COOTBETCTBUH C 0003HAYEHHOW IIENBI0?
Kakum o0pazom u B kakux (opmax MpoeKTHpYyeTcsl yaeOHOe B3au-
MOJICHCTBHUE B MPOIIECCe KOHPIMKTOIOTUIECKOM MO OTOBKH?

Jloruka oTBeTa Ha BOMPOC O KOHIIEITYATHHBIX ITOJOKEHUIX
CBS3BIBACTCS HAMHU C JIOTHKOW AanpHeimed pa3paboTKu 0OImNX
TEOPETHUYECKUX IPENICTABICHUI O MpOoIecce YCBOSHHS KaK YCIO-
Bun pazButus tncuxukd (JI.C. Bemrorckmii, A.H. JleoHTheB,
A.B. 3anopoxen, [1.5. Tampnepun, J[.B. OnpkonmH). Takumu
KOHIICNITYIbHBIMH TIOJIOKCHUSMHU BBICTYIAIOT UCCIICOBAHUS WH-
HOBAaIllMOHHOTO THUIIA YIPAaBICHHS y4eOHO-BOCIIMTATEIHHBIM IIPO-
neccom (B.S. Jlsyawuc), koHnenus OWHAPHBIX METOJOB BOCIIUTA-
Hus (O.C. I'pebenrok, T.b. I'pebentok, M.U. Poxkos). Iloscarm
MIPUMEHUTENBHO K Tporieccy (opMUpOBaHUS KOH(MIMKTOIOTHYE-
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CKOH KyJBTYpHI CIICIMANICTa Hambojee 3HAYUTEIBHBIC BBIBOJIBI
YUEHBIX.

B.A. Jlaynuc oOpaTtuiia BHUMaHUE Ha aClEeKThl ()OPMUPOBAHUS
YMCTBEHHBIX JIEHCTBHI, KOTOPBIE HAPSILy C HHTEPUOPU3ANIEH BbI-
TIOJTHSIFOT 0CO0YI0 (PYHKIHMIO B YCBOGHWH 3HAHWH M IMOCTPOCHUH
YMCTBEHHBIX NIEHCTBHH. «ITO aKTyaIH3alls, BOCIPOU3BEICHUE,
AKCTEpUOpHU3AIH HE TOJIHKO YCBAaWBAaEMOTO COJNEPXKaHUS MPEI-
METHOH NesATEeNBHOCTH, HO U COJEPKaHUsS BHYTPEHHETO MUpa JIHY-
HOCTH, €€ yCTaHOBOK, MOTHBOB, ombiTa» [171, c. 13]. B cBsi3u ¢
3THM OOCTOSITCIILCTBOM HEOOXOIUMO HCCIICAOBATh METOAUYECKUE
ACTIEKTHI aKTyaJIu3allid U npoyedypul, 00CCIICINBAIONINE STUHCT-
BO UHTEPO- U SKCTEPHOPU3AIUU B MPOIEcce KOHMIMKTOIOTHYE-
ckoit monrotoBku. [1o cyTu Aena, BOmpoc 3akiIi04aeTcss B onpese-
JICHHE CHCTEMBI METOJIOB OOYYEHHsSI W BOCHUTAHUS, UMEIONINX B
OCHOBE TIOTCHIIMAJ JJIsI CaMOOpTaHM3aruy oOydaromerocs. [ as-
HbIe TPeOOBAaHUS K HUM COCTOST B CIEAYIOmeM: 1) HaTudme BO3-
MOXXHOCTH aKTyalu3allid W, CIEIOBATEIbHO, OPTaHU3AI[MOHHBIX
MPOLEAYP, TAPAHTHPYIOIINX AKTUBHU3AIMIO JIMYHOCTHOMN MO3UIIUU
U ombITa 00yYaIOMUXCs; 2) BO3MOXHOCTh JJMYHOCTHOW BKITFOUCH-
HOCTH B TIPOIIECCHI YCBOCHUS U aKTyaIM3alliy 3HAHUH.

Kak yxe ormedanoch (2.2), B mpakThke mpodeccrHoHanbHOU
MTOJITOTOBKU CIEHUAIMCTOB K KOH(JIUKTOIOTHYCCKON ACSITEIbHO-
CTH UCTIOJB3YIOTCS UHTEPAKTUBHBIC METO/BI 00yYeHUs, TPSHUHTO-
Bble 3aHATHsA. OHHU BOCIPOW3BOIAT KOMMYHHKATHBHYIO OCHOBY
KOH()JIMKTOJIOTHYECKOTO B3aWMOJICHCTBHSI, Y€M U IIOJIOKUTEIBHO
TIPUBJICKAIOT.

[IpowmmrocTprpyeM mporiecCyaabHbIii KOMIIOHEHT TEXHOJIOTHH
(hopMupoBaHUsT KOH(IMKTOJIOTHYECKOW KYJBTYphI CIICIUAIKCTA.
OpHEeHTUPOBOYHYIO (DYHKIIMIO B IPUMEHEHUN UHTEPAKTUBHBIX Me-
TOJIOB OOYYEHHS MOXET BBIOJHUATEH CIEAYIONIAs KAIACCUPUKAYU
UHMEPAKMUBHBIX Memo0o0s, pa3paboTaHHas Ha OCHOBE aHAJIN3a UX
BO3MOYKHOCTEH.

1. MeToapl ¢ y3KUM CIIEKTPOM BO3MOXKHOCTEH (pelleHue U Co-
CTaBJICHWE 3aHMMATENbHBIX 3aJaHui, KPOCCBOPIOB | T.II.). JlaHHas
rpymma o0yiaaeT BO3MOXKHOCTSIMH (POPMUPOBAHHS KOH(INKTOTCH-
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HBIX CBOWCTB B WMHTEJUIEKTyanbHOU cepe. Ee menecoobpasHo wmc-
MTOJTb30BaTh Ha TMEPBBIX dTanax (popMupoBaHUs KOH(DIUKTOIOTHYE-
CKOH KyJbTYpPBI B IPYNIAX YYAIUXCS C HU3KUM YPOBHEM Pa3BUTHUS
KOH()JIMKTOT€HHBIX CBOMCTB. Mcronb30BaHUe 3THX METOOB HE Tpe-
Oyer 0co00ii TOATOTOBKH W MOKET BBOAUTHCS C KOHTPOIUPYFOIIEH
¢dyskumeit. OmHako, GhopMupys MPH3HAKH KOH(IMKTOTEHHOCTH B
MHTEJUIEKTYanbHOW cdepe, AaHHas Tpyla METOAOB MPAaKTUIECKH
HC OKa3bIBACT BO3)Z[eI\/'ICTBI/Ie Ha SMOIIMOHAJIbHYIO 1 MOTHBAllTUOHHYIO
cepy uHmuBHAyanbHOCTH. [losTOMy st oOecrieueHus] AajibHEM-
LIEr0 Pa3BUTHS KOMIIOHEHTOB KOH(IMKTOJOTHYECKOH KyIBTYpHI
HE00XOIMMO HCITOIH30BATh METOIBI CIIETYFOIINX TPYIIIL.

2. MeToJIbI CO CpEeTHUM CIIEKTPOM BO3MOXKHOCTEH (COPEBHOBA-
TeNbHbIE UTPHI). BKiltoyas B 3aHATHE 3JIEMEHT COPEBHOBATEIHHO-
CTH, TPEAIOaralonii akTHBHOE MEXIMYHOCTHOE OOILIeHne 00Y-
YaroIKXCs, MPENnoAaBaTeNb MOJydyaeT BO3MOXHOCTh BO3JEHCTBO-
BaTh HE TOJIBKO Ha MHTEIUIEKTYaJIbHYI0, HO U Ha SMOIIMOHAIBHYO
chepy, chepy camoperyisanun. CopeBHOBATEIBHBIC UTPHI MOYKHO
HCTIONIB30BaTh € 00y4aroel 1 pa3BUBAOLICH LEIBIO.

3. MeToapl ¢ OIMPOKUM CHEKTPOM BO3MOXKHOCTEH (IMCKYCCHH,
JHCITYThI, poJieBble MIpbl). OHU XapaKTEepU3YIOTCS 3HAYUTENBHON
COJIepP KaTENFHOCTBI0, YETKOM CTPYKTYpOi, OoJiee IeJeHanpaBieH-
HBIM M OPTaHW30BaHHBIM YYaCTHEM OOYYaIOIIMXCS, aKTHBHOCTHIO
MPOSBIEHUST KOH(MIMKTHBIX TO3UIUH. OCOOEHHOCTh 3TOM TPYIIIBI
METOJIOB MHTEPAaKTHBHOTO 00y4YeHUs — yueOHbIE 3aJaHus] OTKPHITON
CTPYKTYpBI, TJ€ MpeanosaracTcsi Bo3JeHcTBUE Ha BCe MapaMeTpsl
y4eOHOW cHuTyaruu: WH(POpMAIWs, YYaCTHUKU, XapakTep B3anMO-
JIEHCTBUA, MPOIYKT TBOPUECKOW COBMECTHOH aesiTenbHOCTH. [Ipu-
MEHEHHE 3TON TPyMIbl METOJ0B 00ECIIeYHBAET KOMIUIEKCHOE BO3-
JCUCTBUE HAa KOMIIOHEHTHI KOH(IMKTOIOTHYECKOH KyIbTyphl. Oco-
OCHHOCTH JUCKYCCUH, OUCIYTOB, POJIEBBIX Hrp TpeOyroT ompere-
JICHHBIX BPEMEHHBIX 3aTpar W TIIATEIBHON MpeIBapUTEeIbHON MO/I-
TOTOBKH TIperiofiaBaress U o0ydarontuxcs. [loaromy s nx mpume-
HEHUS CJIeAyeT IPeayCMOTPETh IIeJI0e 3aHSTHE.

Hns hopMHpOBaHUS yCTOMYMBBEIX (OPM TNPOSBICHUS KOH-
(IUKTONOTHYECKON KyIbTYphl HEOOXOAUMO YCIOBHE CHCTEMaTHY-
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HOCTH TPUMEHEHHUS WHTEPAKTHUBHBIX METOJOB B MpoIllecce KOH-
(hmukTonormdeckoi moAroToBku. C I1eNbi0 o0ecIedeHusT JaHHOTO
YCIIOBUSL JIOJDKEH OBITh CIPOCKTUPOBAH USPOBOU KOMNIEKC NO
npogpeccuonanvroli  kKougauxkmonoeuu. CopepxkaHue HUIrpoBOrO
KOMIUIEKCA MPEICTABIIICT COOOH CUCTEMY WTpP, KaXKAast U3 KOTOPBIX
HampaBJieHa Ha MOCIeI0BATENIbHOE pellleHue 3a1a4d (POpMUPOBAHUS
KOH()JIMKTOJIOTHYECKOW KYJIBTYpPHI criennanucta. [t HarmsagHocTH
MPEJICTABUM BO3MOXKHOE COYETaHHE HA3BaHHBIX METOJOB B Tal-
nuaHoi hopme (puiiokenue 9).

[legaroruveckue ycinoBus peaiu3allii BO3MOXKHOCTEH HHTeE-
PaKTUBHBIX METOJOB O (OPMHPOBAHHIO KOH(IMKTOIOTUIECKON
KYJIBTYPBI BKJIIOYAOT B C€0SI HECKOJIBKO TOJIOKEHHH: OTIpeieNieH e
nener (GopMUPOBaHUS KOH(MIUKTOIOTHUECKOH KYyJIBTYphI, OTOOP
WTP JUTSE KOHKPETHBIX 3aHSATUI C yU4ETOM YPOBHS pa3BuUTHUsS (HOpMHU-
pyeMoro kadectBa y oOydarONIMXCS W LENSIMU 3aHSITHS, CUCTEMa-
TUYHOCTh NMPUMEHEHHUS WHTEPAKTUBHBIX METOIOB, aHalu3 (camo-
aHaMM3) MeATEIHPHOCTH TperofaBareis 1Mo (GOPMHPOBAHUIO KOH-
(bIIMKTOJIOTMYECKON KYJIBTYphlI CICIUAIUCTOB C MOMOIIBIO HHTE-
PAKTUBHBIX METOJOB, OPTaHU3AllMs CaMOaHAIN3a O0YYAIOIIUXCS C
LENbI0 O0BEKTHBAIUM BHYTPUWIMYHOCTHBIX KOH(IMKTOB, BO3HU-
KarOIIUX B MPOIECCE BHITIOTHEHUS YIESOHBIX 3aJaHHiA.

Cucmema OUHApPHLIX MemMOO08 8OCHUMAHUs OONaTaeT 3HAYH-
TEJBHBIM TIOTEHIMAJIOM B peau3allii TpeOOBaHUs MPUHIIUIIA Pa3-
BHUTHUSl KOH(IMKTOJIOTUYECKOW KYJIBTYphl — MPHHIUIA YIIpaBlie-
Hus-camoymnpasienus (2.3). basupysich Ha MOHMMaHWU BOCIIHTA-
HUS KaK YIpaBIeHHs Pa3BUTHEM HHIUBUAYATBHOCTH Ha OCHOBE
WHTETpaliyd WHANBUAYyaIbHOTO U conuansHoro, O.C. I'pebeHrok u
M.U. PoxkoB mpeiararoT MCIOJIb30BaTh MPUHIUI OMHAPHOCTH,
MPU3BaHHBIA O0CCIEYUTh JCHCTBUE OOYYaroIIerocs, HarpaBJICH-
HOE Ha CaMOBOCIIMTAaHUE, B OTBET Ha BO3JICHCTBUE meparora. bu-
HapHbBIE METOJbl BOCITUTAHHS TPEAIONATaloT BEIICICHHUE IMap Me-
TOIIOB «BOCHHUTAHUSA-CAMOBOCTIMTaHU. Kakaplit MeTon BocmHTa-
HUS U COOTBETCTBYIOIIMN €My METOJ CAMOBOCIUTAHHUS OTIUYACTCS
OJIMH OT APYTOr0 TeM, Ha KaKylo c(epy YeIOBEeKa OHH OKa3bIBAIOT
JOMUHUPYIOLIEE BO3IACIUCTBHE.
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Kakum o0Opazom ocymiectBisiercss GopMUpOBaHHE KOHGIUKTO-
JIOTUYECKOH KyJIBTYPHI CIIEIIHATNCTA C IIOMOIIBIO aIallTHPOBAHHON
K TIpoLieccy KOH(IIMKTOIOTMYECKOH OJATOTOBKH OMHAPHOW CHCTE-
MBI METOJIOB BOCTIUTaHUsI? MeTOo/Ibl BO3JICHCTBHS Ha WHTCIUICKTY-
anpHy10 chepy: st GOpMHPOBAHUS B3TIISAIOB, MOHSATHHA, YCTaHO-
BOK HCIIOJIB3YIOTCS METOABI YOSXKACHU. Y OeXIeHHe TTpe/oara-
€T pa3yMHOE JI0Ka3aTebCTBO KaKOTO-TO TOHSTHS, HPaBCTBEHHOW
MO3UIMHU, OLIEHKHU Mpoucxonsuero. IIpu 3ToM CTyJaeHThI, OLIEHH-
Bas MOJyYCHHYIO Y4eOHYI0 MH(OPMAIUIO, W YTBEPKIAIOTCI B
CBOMX B3IUIAJaX, TO3UIIUAX, WIH KOPPEKTUPYIOT UX. Y OSKIAsACh B
MPaBOTE CKAa3aHHOTO, CTYACHTHI (OPMHUPYIOT CBOIO CHCTEMY
B3TJISI0B HA MHP, OOIIECTBO, COITHATEHBIE OTHOIIICHUSI.

YOeXIeHUI0O COOTBETCTBYET CaMOYOEKIECHUE — METOJ CaMo-
BOCIHTAHUsS, KOTOPBIN MpEAINoNaraetT, YTo CTYJICHTBI OCO3HAHHO,
CaMOCTOSATEIbHO, B TIOUCKE pElIeHUs Yy4ueOHOU, ydeOHo-mpodec-
CHUOHAIBHON KOH(MIMKTOIOTHYECKOH MpoOiieMbl (OPMUPYIOT V ce-
051 KOMIUIEKC KOH(MIMKTOIOTHYECKUX B3TIISIOB.

MeToapl BO3ACHUCTBUSL HA MOTHUBALMOHHYIO C(epy BKIIIOYAIOT
CTUMYJIMPOBaHUE — METOJIbI, B OCHOBE KOTOPBIX JIEKHUT (HOPMHUPO-
BaHUE y CTYJCHTOB OCO3HAHHBIX MOOYKIACHUN WX KU3HEICATCIIb-
HOCTU. B menmaroruke B kadecTBe CTUMYIMPOBAHUS PacIpOCTpaHe-
HBI TIOOIIPEeHNE U HakazaHue. [loompenne mpuMeHseTcs B pa3ind-
HBIX BapuaHTax: oJoOpeHHe, MoxBana, OJarogapHOCTh, Mpeaoc-
TaBJICHUE IMOYETHBIX IpaB, HarpaxjacHue. HakazaHue cocTouT B
HAJIO)KCHUU JTOTIOIHUTENBHBIX 005S3aHHOCTEH; JIUIIEHUHN WX Orpa-
HUYEHUU ONPEEIICHHBIX MPaB; B BBIPAXKEHUU MOPAIBHOTO IMOpPHU-
LaHUs, OCYKICHUS.

Mertonbl CTUMYJIMPOBAaHUS MOMOTAIOT CTYAEHTY (HOPMHPOBATH
CaMOOIICHKY CBOETO MOBEAEHHMS, YTO CIIOCOOCTBYET OCO3HAHHIO UM
CBOUX MOTPEOHOCTEH — MOHUMAHUIO CMBICIIA CBOCH KHU3HEICATEIIb-
HOCTH, BBIOOPY COOTBETCTBYIOIMX MOTHBOB H COOTBETCTBYIOIIHX
VM TIeJIeH, TO €CTh TOMY, YTO COCTABIISIET CYyTh MOTHBAIHH.

Mertonapl BO3ICHCTBUS Ha SMOIMOHANBHYIO chepy mpermnomna-
raroT (opMuUpoBaHHWE HEOOXOJUMBIX HABHIKOB B YIIPABJICHUU
CBOMMHU KOH(DIIMKTHBIMU SMOIUSIMHU, OOYUCHUE CTYJICHTA YIpaBlie-
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HUIO KOHKPETHBIMH YYBCTBAMH, TOHUMAHHUIO CBOMX SMOIMOHAIb-
HBIX COCTOSIHMH W MPHYHH, UX TMOPOXAaronmx. MeTogoM, okas3bl-
BAIOIIMM BIIMSIHUE HAa AMOIMOHATBHYIO chepy YeloBeKa, SBISIeTCS
BHYIICHUE M CBS3aHHBIC C HHUM NpueMbl aTtpakiuu. [Iporecc
BHYIICHUSI YacTO COMPOBOXKIAETCS IMPOIECCOM CaMOBHYIICHUS,
KOTZla CTYACHT TBITAeTCA caM cede BHYIIATh Ty WM HHYI 3MO-
[IMOHAIBHYIO OIIEHKY CBOEMY ITOBCICHHUIO, KaKk OBI 3amaBas ceOe
Bompoc: “Uto Obl MHE CKa3aJl B 9TOH CHUTyallud IPerojaBaTeib,
y4damuiica?”

MeTonbl BO3AEHCTBHS Ha BOJIEBYIO cepy MPeanonaraior: pas-
BHTHE y CTYJICHTOB HWHHUIIMATHBBI, YBEPEHHOCTH B CBOMX CHIIAX;
pa3BUTHE HACTOWYMBOCTH, YMEHHUS NPEOIOJIEBATh TPYAHOCTH IS
JOCTH)KEHHSI HaMEYeHHOH 1enu; popMHpoBaHHE YMEHHS BJIaJeTh
co0o#l (BbLAEpKKA, caMoobJaJaHne); COBEPIICHCTBOBAHUE HaBBI-
KOB CaMOCTOSITENILHOTO MOBEACHUS W T.A. JloMUHHpYIOIIee BIHS-
HUe Ha (QOpMHpOBaHWE BOJIEBOM cdepbl MOTYT OKa3aTh METOJbI
TpeboBaHus u yrpakHeHus. TpeboBanue (MIPsSMOE I KOCBEHHOE)
— 9TO METOA BOCIIMTAaHUA, C IOMOUILIO KOTOPOT'O BBEI3BIBAIOT OIIpEC-
JENICHHYIO JEeSITeIbHOCTh OOYYaloLIerocsi W MpOSIBICHUE Y HETO
OTIpeleNICHHbIX KauecTB. TpeOoBaHME CYIIECTBEHHO BIMSET Ha
MIPOIECC CAMOBOCIIUTAHMSI YEIOBEKa, CIICJICTBHEM €r0 MTPUMEHEHUS
SBIISFOTCS yTIPaXKHEHUS, MHOTOKPATHO BHITIOJHSIEMbIE JEHCTBUS,
JIOBEICHHBIE 1O ABTOMATHU3Ma. Pe3ynbTar ynpaxHeHU — yCTOMUYHN-
BBIC KaUeCTBA JINYHOCTH — HABBIKU M IPUBBIYKHY.

Metonpl Bo3aeicTBUS Ha cepy CaMOPEryJISIUU HarpaBiICHBI
Ha (popMHpOBaHWE y CTYJCHTOB HABBIKOB NICUIXUYECKOH U (r3mye-
CKOH caMOperyJIsIiy, pa3BUTHE HaBBIKOB aHAIN3a KU3HEHHBIX CH-
Tyauui, oOydyeHHue HaBbIKAM OCO3HAHUS CBOETO IMOBEIEHHUS U CO-
CTOSTHHA APYTUX Jofei. K HUM MOKHO OTHECTH METOJ KOPPEeKLUU
noBeJeHUs. MeToJ KOppEeKLUUH HampasieH Ha TO, YTOObI cO31aTh
YCIIOBHS, TIPU KOTOPBIX CTYACHT BHECET U3MEHEHHs B CBOE TOBE-
JIeHHe, B OTHOIIEHHE K JIOASIM. B kauecTBe MOAMQUKAIINHA 3TOTO
MeTOoJla MOXHO paccMaTpuBaTh npumep. Ero BosneiicTBue ocHO-
BBIBACTCSl Ha W3BECTHOW 3aKOHOMEPHOCTH: SBJICHUS, BOCHPHHH-
MaeMble 3peHueM, OBICTpO U Oe3 TpyZa 3amevarieBaloTcsl B CO3Ha-
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HUH, ITOTOMY YTO HE TPeOYIOT HU pacCKOAWPOBaHUS, HU TIEPEKOIHU-
pOBaHUsA, B KOTOPOM HYKITaeTcs Jro0oe pedeBoe BosaeiicTere. Ho
KOPPEKITHs HeBO3MOXHA 6e3 camokoppekiuu. Onupaschk Ha uieal,
MpUMep, CIOKHUBIIUECS HOPMBI, CTYyJIEHT 4acTO MOXKET caM H3Me-
HUTH CBOE TIOBEJICHUS W PETYJINPOBATH CBOH MTOCTYIKH, YTO MOKHO
Ha3BaTh CaMOPETyINPOBAHUEM.

Metonbl BO3ACHCTBUS Ha TMPEIMETHO-TIPAKTHICCKYIO chepy
HaIrpaBJICHBI Ha PAa3BUTHUC Y CTYACHTOB Ka4€CTB, IOMOTraronux UM
peanu3oBaTh ce0s M Kak CYLIECTBO Cyry0o OOIIeCTBEHHOE, U Kak
HEMOBTOPHUMYI0 HHIUBUAYAIBHOCTE. METONIbI OpraHu3aluu Jes-
TENBHOCTH W TIOBEJCHHS B CIEIHMaIbHO CO3JaHHBIX YCIOBUSIX CO-
KpaIIeHHO HA3bIBAIOT METOJaMHU BOCIUTHIBAIONINX CUTYaIHil. ITO
TE€ CHTYallUuH, B MPOIEcCce KOTOPHIX 00YYArOIIUICS CTABUTCS TIepe]t
HEOOXOIUMOCTBIO PEIINTh Kakyro-T1u0o mpodiieMy. DTO MOXKET
OBITH IPOOJIEeMa HPaBCTBEHHOT'O BBIOOPA, MpodiiemMa crocoba opra-
HU3AIUU JeSITeTbHOCTH, TpobieMa BhIOOpa CONMAIBHON POIH U
np. Bocnmrarens yMBINIDIEHHO CO3MaeT JIMINL YCIOBHSA IS BO3-
HUKHOBEHMS cutyanuu. Korjma B cuTyanuy BO3HUKaeT mpobiema
IUISL CTYJCHTa M CYIIECTBYIOT YCJIOBHUS AJISI CAMOCTOSITENBHOTO €
peleHus1, co3AaeTcs BO3MOXKHOCTh COLMAILHON MPOObI (MCIBITa-
HUS) Kak MeToaa caMmoBocnuTanus. ColuanbHble TPOObI OXBAaTHI-
BalOT Bce Cdephl KU3HU YeIOBeKa W OOJNBIIMHCTBO €0 COIHMAITb-
HBIX CBsi3el. B mpoliecce BKIIIOYEHNS B 3TU CUTYalluu Y CTYJIEHTOB
(hopMupyeTCst Ornpe/ieieHHasl COMaNbHAas MO3UIUS U COLUATbHAS
OTBETCTBEHHOCTh, KOTOPBIC W SIBISIOTCS OCHOBOHM JUIS WX Aallb-
HEHIIIero BXOX/ICHUS B COLMAIBHYIO Cpeay.

Metonpl BO3ACHCTBUSA Ha 3K3UCTCHIMAILHYIO cdepy HaIpas-
JICHBI Ha BKIIIOYE€HUC CTYACHTOB B CUCTEMY HOBBIX HJIsI HUX OTHO-
IICHUH, HAKOIUICHUS OIbITA COIHAIILHO IMOJIE3HOTO IOBEICHUS,
OIIBITA KHU3HU B YCIOBUAX, (DOPMHUPYIOIIMX 3JIEMEHTHI TUIOAO0TBOP-
HOW OpHEHTAIlNH, BBHICOKOHPAaBCTBEHHBIC YCTaHOBKHU. Jlns 3Toro
TIOJIE3HO pacCMaTpPUBaTh yNPakKHEHUS IO POPMHUPOBAHUIO Y BEIMY-
CKHHUKOB BBICHIEH IIKOIBI CIIOCOOHOCTH K CYyXKACHUAM Ha OCHOBEC
MIPUHIIUIIA CIIPABEIJIMBOCTH, €IIe JIyYIlle — pPeliaTh TaK Ha3bIBae-
Mble aunemmbl JI. Konbbepra. MeTtox auiaeMM 3akiroyaeTcsl B CO-
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BMECTHOM OOCYKICHHU CTYJEHTaMH MOpalbHBIX nuinemMMm. Coor-
BETCTBYIOIIMH METOAY AWJIEMM METOJ CAMOBOCIIHTAaHHUS — 3TO
pednekcus. Pednekcus mpeamnonaraeT He TOJBKO MO3HAHHE CTY-
JICHTaMH CaMoro ce0si B ONpPEJCIICHHONW CUTYallud WIH B OIpele-
JICHHBIM TIepUOJ, HO U BEISCHEHHE OTHONICHWH K cebe OKpyKaro-
IIMX, a TaKXkKe BBIPAOOTKY MpeACTaBICHHH 00 M3MEHEHHSIX, KOTO-
pble MOTYT MPOU3OUTH.

Hcxonst W3 moHMMaHUs Y4eOHON NEATSIIbHOCTH KakK II0JIU-
MOp(]HOH AeATENbHOCTH, BKJIFOUAIOIICH B ceOs ¥ YUCOHBIH TPy, U
oO0IIIeHrE, a TAaK)KE MOHUMAaHUs Y4eOHO-BOCIIMTATEIBHOTO MPOIIeC-
ca KaK MpoIecca COBMECTHOW NEATENBHOCTH TpenojaBaTelsi H
oOydJarormuxcsi, 0co00ro BHHMaHHs TpeOyer Oa3uc memarorude-
CKOTO OOIIECHHS — THUIBI y4eOHOTo B3amMmojnercTBus. MHTEpec ¢
TOYKH 3PCHHUSI OTPEACICHUSI ONTHUMAIbHBIX TUIIOB YUYEeOHOTO B3au-
MOJICHCTBUS B Mpolecce (HOpMUPOBaHUS KOH(MDIMKTOIOTHICCKOH
KYJbTYpPBI CIIEIUAINCTA MPEACTABIAIOT uccienoBanus B.S. Jlay-
muc [171, 172], HanpaBiaeHHBIC Ha U3yYEeHHUE CYNTHOCTH COBMECT-
HOH y4eOHOU AesITEIIEHOCTH. ABTOPOM YCTaHABIMBAIOTCS II€]Ib CO-
BMECTHOU JESATEILHOCTH — MOCTPOCHUE MEXaHU3Ma CaMOpPETyJis-
LMW YYCHUS, OCBAMBACMOMN IMPEIMETHOW NEATSILHOCTH M CaMHX
AKTOB B3aUMOJICHCTBHS W TO3WIMN JHYHOCTH B HHX; TPEIMET —
crocoObl JesITeNFHOCTH W HOPMBI B3aUMOJEHCTBHA W OOIIECHWS,
MPOAYKT — aKTyau3alys HOBBIX CMBICIIOB YUCHHS U BBIIBIIKCHHUEC
00yJaroNMMHKCS HOBBIX IIeNIeH yUeHUs U IIeJieH, CBSI3aHHBIX C CO-
JICpKaHUE YCBOCHHOM JCSITEILHOCTH U C PETYJISALUEH THYHOCTHBIX
MTO3UIMI B TTAPTHEPCTBE; CPEICTBO — CHCTEMa COBMECTHO pellae-
MBIX MPOJAYKTUBHBIX W TBOPUYECKMX 33Ja4d W cHUCTeMa (GopM B3au-
MOJICHCTBHS TPEMONABaTeId U 00yJaroIuXCcs, 00y4alonuxcs Me-
Ky coboit. K ¢hopmam COBMECTHOM ACSITETLHOCTH aBTOP OTHOCHUT
COTPYIHHYECTBO, IJIe BBIICISAET BOceMb (hopM: 1) BBeieHUE B Jesi-
TENBHOCTH; 2) pa3felieHHOe JeiicTBHE; 3) UMHUTHPYEMOe JACeHUCTBUE;
4) momaepkaHHOE NIEHWCTBHE, 5) camMoperyilupyeMoe ICHCTBHE;
6) camMmoopranmu3yemMoe JIeicTBre; 7) caMomo0yKIaeMoe IeHCTBHE;
8) maptHepcTBOo. CriocoOBI (OTmIepalii) COBMECTHOM JICATEIIBHOCTH
MPEJICTABJICHBI IMKJIAMU B3aMMOJICHUCTBUS, Pa3HOOOpa3HBIMU I10
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(hyHKIMSIM, COOTBETCTBYIONIHE (YHKIIMOHAIBHON CTPYKType nes-
TENbHOCTH (MOTHBBI, IIENTH, OPUEHTHPOBKA, KOHTPOJIb, HCIIOJIHE-
HHE, OLIEHKa). ABTOp 3aKIII0YaeT, YTO Kaxkaasi u3 BOCbMH (GopM co-
TPYAHUYECTBA Pa3BOPAYMBACTCS B yUEOHOM IpoIlecce KaK CUCTeMa
CBOCOOPA3HBIX IUKJIOB B3aUMOJEHCTBHSA, KOTOPHIE MOTYT Bapbu-
pOoBaTbCs ¥ BO30OOHOBIATHCS JI0 TEX IO, MOKa He OyIeT JOCTHTHY-
Ta IeJTh COBMECTHOM YUeOHOU JAeATEIIHBHOCTH.

[IpencraBnenHas cTpyKTypa COBMECTHON y4eOHOU AesTeIbHO-
CTH B MIPWIOKEHUH K KOH(QIUKTOIOTHYECKON MOATOTOBKE HAXOAUT
CBOE OTpak€HHE MMEHHO B O0OBEAMHEHHOM XapaKTepe Y4eOHOTO U
IperoaaBaTenbckoro Tpyaa. OcoOeHHO IEHHBIM SBISETCS JUHA-
MHKa TIEPEXO0I0B OT OMHOU (POPMBI B3AMMOICHCTBHUS K APYTOH, KO-
Topasi o0ecrieunBaeT He TOJBKO CTAHOBJIEHHE CaMOYIIPaBIIAEMOM
JESITeNbHOCTH CIIeNUaNUCcTa B KOH(JINKTE Ha OCHOBE CaMOYIpaB-
JsieMoi  y4eOHO-TPoecCHOHANBHON KOH(DIMKTOIOTHIECKON Jes-
TENBHOCTH, HO U BEIET K PEeryJlud KOH(PIUKTHBIX MMO3WUIUHA (OT
YIPaBIsieMBIX IO CaMOYIpaBIsieMbIX). BMecTe ¢ TeM Henmb3s co-
[JIACUTHCS C YTBEP)KICHHEM, YTO TOJBKO B COTPYAHHYECTBE BO3-
MO’KHa IIJIOJIOTBOPHAsi COBMECTHasl JIEATENBHOCTH (B3aHMMOAEHCT-
Bue). Kak ycranoBneno B pspe uccnepoBanuii (E.E. Axumosa,
T.B. KoBmeunukoBa, b.l. XacaH), B megaroruky yxe HpOYHO
BXOJIUT «KOH(MIMKTHAsH» CTpaTerws, TAe IEHTPAIbHYIO MO3UIIHIO
3aHUMaeT KOH(MJIMKTHAS CUTYalus, B OCHOBE KOTOPOH, B OTJIMYHE
OT MpoOJIEMHOW CUTyallMH, JIGKUT €CTECTBEHHOE MPOTHBOpPEUME,
CTOJIKHOBEHHE JIBYX MJIM HECKONbKHX JroAeH [2, 316]. MbI cuuTa-
€M, YTO B3aUMOJICIICTBHE B MPOILECCE COBMECTHOH y4eOHOW H
yueOHO-TIpohecCHOHANBHON KOH(MIUKTOJIOTHICCKOW IEATEIHHO-
CTH JOJDKHO COOTBETCTBOBATh MPEAMETHOH creruduke mpodec-
CHOHAJIBHON MOATOTOBKH M, CJIEIOBATEIbHO, PEATH30BBIBATECS BO
BCEX THUMaX B3aUMOJICHCTBUA: U KOOMEPATUBHBIX, U KOHKYPEHT-
HbIX. BaxkHo, 4T00BI OOyd4aromuecss MpHOOpETau OIBIT TBOpYE-
CKON KOH(MDIIUKTOJIOTHIECKOW TMPOPECCHOHATBEHON AeSITESITEHOCTH
BO BCEX THUMAaX KOH(MIMKTHOTO B3amMozelcTBusa. OIMHAKOBO 3Ha-
YUMBIMU JUTSE TPO(HECCHOHANBHOMN JEATSILHOCTH SIBIISTFOTCS M KOH-
KYpPEHTHOE, U KOONEpPaTUBHOE, U KOMIIPOMHUCCHOE B3aHMMOACHUCT-
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BHE, a TAKXKe TUIIBI N30eraromero B3aumoaencTsusa. OpranuzoBaH-
Hasi COBMECTHasl yyeOHasl NeATeIbHOCTD B JIOTUKE KOHCTPYKTHBHO-
ro MoJxo/a K KOH(QIMKTY TpU3BaHa 00ECHEeYuTh Iepexo]] OT Io-
3ULUH YOPABIIEMOr0 Ha MO3UIMIO0 YIPABIAIOMIEr0 yueOHOW KOH-
(IUKTOIOrMYECKON AEATENBHOCTBIO U B UTOTE — HA TO3ULHIO Ca-
MOYIPABIAEMOro. JTa IMO3ULIMS B KOH(IUKTE MO3BOJISAET 00y-
YaIIeMy BIHMATh Ha OOBEKTHBHBIE M CYOBEKTHBHBIE 3JIEMEHTHI
KOH(JIUKTHON CUTyalluh M MOXET OBITh OXapaKTepHU30BaHa Kak
naptHepckas. O003HaYCHHBIC MOJIOKEHHUS OPHUEHTHPYIOT Ha TMPH-
MEHEHHE B IMpolecce KOH(IMKTOIOTHIECKONW MOATOTOBKA KOHKY-
PEHTHBIX U KOOTIEPATUBHBIX THUIIOB B3aMMOJCHCTBUSI.

Kak mokazasn Ham ombIT, NpUMEHEHHE OO0O3HAYECHHBIX BBIIIE
MeIarOTUYEeCKUX CPEJNICTB B MpoLiecce KOHPIMKTOIOTMIESCKOH 1Mo/1-
TOTOBKH JaeT MOJOXHUTENbHBIN nenaroruueckuii s gexr. [Ipounn-
JIOCTPUPYEM AWHAMHKY Pa3BHTHUSI KOH(DIMKTOIOTUIECKON KYJIbTY-
PBI YUHTEJNIS Y CTYAEHTOB — OyIyIIMX MEAAaroroB B Mpolecce KOH-
(IHUKTOIOrMYECKOl MOArOTOBKH, OCYIIECTBICHHON B PaMKax IICH-
XO0JIOTO-TIeIarOrM4ecKoi MoJAroTOBKU B clielHalbHOM Kypce «lle-
Jaroruyeckast KOHQIUKTONOTHs» B KannHUHTpagckoM rocyaaper-
BEHHOM YHHUBEPCHUTETE.

[IpuBenem cuctemy 3aHATUH M MOKaXEM, KaK MPOHUCXOAWIN
HW3MEHEHUS B Pa3BUTHUHM KOH(MIMKTOJIOTHYECKOH KYJIBTYpHl Y CTy-
JIEHTOB 3KCIIEPUMEHTAIBLHON TPYTIIBI.

3ansatre «KoHpIMKTOreHHBIE CBONCTBAa HHIUBH LY aTBHOCTHY.

Lenv: 00cyanTh mpobaeMy OTBETCTBEHHOCTH CyOBEKTa B KOH-
¢nukre; cHopMHpPOBAaTh HABBIKM AWATHOCTUKU C(HOPMHPOBAHHO-
CTHU KOH(JIUKTOT€HHBIX CBOMCTB MHIUBHUYaJbHOCTU; TPEHHUPOBAThH
YMEHUS [UIsl PEUICHUS] BEPOSTHOCTHBIX KOH(IMKTOJIOTHYSCKHUX 3a-
Jad 10 AMAarHOCTUKE U MPEeNyNpeKACHUIO IMEeJarorHuecKuX KOH-
($MKTOB.

IlepBoe 3aHATHE BBI3BAJIO y CTYyIEHTOB HHTEpeC. BriepBrie oHU
MIO3HAKOMMJIMCh C YePTaMU CAHOTE€HHOTO MBIIUICHUS, THarHOCTH-
poBaiii ceOsi Ha YPOBEHb Pa3BUTHS KOH(JIUKTOTCHHBIX CBOWCTB.
KaxneiMm ctynentom Obuta co3nmana kapTa «CamMoAMarHOCTHKA
KOH(IJIUKTOIOTUYECKON KyIbTyphl» (4.1). OCOOCHHO «TpyIHBIMY
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U1l OOCYKICHHSI U YCBOCHUS OBLIIM BOIPOCHI, CBSI3aHHBIE C CAHO-
TEHHBIM MBIIIICHHEM. s CHATHUSA KOTHUTHBHOIO BHYTPHJINYHO-
CTHOT'O KOH(i)HI/IKTa OLUIH AKTyaJIU3UpOBAaHbl 3HAaHHA O THIIAX
MBIIUIEHNS — BHYTPEHHEM U BHEIIHEM, [TOKa3aHO Ha MpUMepe pac-
CYXIEHHS O CeMeHHbIX MpolieMax BO3MOXHOCTH CaHOTEHHOTO
MBIIUIEHNS ISl pa3pellieHns BHYTPEHHEro HanpsbkeHus. [lomornu
AHAJIOTUU MPUMEHUTEIbHO K KOH(UIMKTHBIM CUTYAIMsIM C ydallu-
MHCS, KOTOPbIE CTYJICHThl (UKCHPOBAIN B «baHKe KOH(OIMKTHBIX
CUTyauud ¥ KOHQIHMKTOBY», COCTABICHHOM B MEPHOJ Melaroruye-
CKOW TpakTHKH (O03HaKOMHTENbHOI). B mpomecce obcyxaeHus
KOH(JIUKTHBIX CUTYaLMH CTYIEHTHI MOJYYWIN 3aJaHUE NIPOBECTH
KOPPEKTHPOBKY «00pa3a Bpara» K TPYJHOMY IIKOJBHHUKY C IIOMO-
IIHI0 METO/IOB CAaHOT€HHOro MbIuieHns. OOcyXaeHune MmoKa3alno,
YTO AaHHOE 3aJjaHue BBI3BIBACT 3aTPYIJHEHHUE, KOTOPOE OOBICHSET-
Csl TPAAULIMOHHBIM OTHOIIEHHEM K TPYIHOMY IIKOJBHHUKY KakK HC-
TOYHMKY IIPOOJIEM, a TaKKe Y3KUM OTHOIIEHHEM K KOHQIHMKTY Kak
Croco0y pereHus moJo0HOTO BHUIa KOH(INKTOR.

Jlanee CTyIeHThI BBIIOJIHSIMN 3a/laHHE, CBSI3AaHHOE C CaMOJIuar-
HOCTHUKOH C(POPMUPOBAHHOCTH KOH(IMKTOTCHHBIX CBOMCTB. [lo-
Jy4eHHbIE TaHHBIE 3aCTaBUIIM MHOTHX CTYJEHTOB 3alyMaTbCs: BbI-
COKasi PUIHOHOCTb, HU3KUI YPOBEHb CYOBEKTUBHOI'O KOHTDOJIS,
3aHI)KEHHAs CaMOOLIEHKa, HECIIOCOOHOCTh OTBETUTh Ha BOINPOCHI
3aJjauyHiKa — BCE 3TO CIIOCOOCTBOBAIO OOHAPYKEHUIO KOHQIIUKTO-
JOrMYECKOM HEKOMIIETEHTHOCTH. DTOT (hakT MO3BOJMI HaM Hpea-
JIOXKUTh 3aJJaHh€ Ha COCTaBJIEHHE NPOTPaMMBbl OBJIAJICHHUS CaHO-
TCHHBIM MBIIIJICHUEM KaK CPEeICTBa CaMOPa3BUTHUSI KOH(IMKTOIO-
IMYECKON KyJbTypbl. llpennoxeHnue ObUIO NPUHATO C 3HTY3HA3-
MOM. B 1enoMm BeIMONHEHHBIE 3aJaHMs CIIOCOOCTBOBAJM OBJaje-
HUIO YMEHHEM DPELICHUs BEPOSTHOCTHBIX KOH(MIMKTOIOTHYECKUX
3aja4 Mo AUArHOCTUKE KOH(IUKTHON CUTyaluu (IMarHoCTHKA TH-
I1a OIIMOHEHTA, THNA KOH(QJIUKTHON CUTyaluH, ONpeAcieHue coo-
CTBEHHBIX IICUXUYECKUX BO3MOKHOCTEH), a COIOCTaBIEHUE 00BEK-
Ta KOH(QIMKTHOW CUTYal[IM C CHCTEMOW IIEHHOCTEH COBPEMEHHOTO
YUUTENsl CHOCOOCTBOBANIO OOBEKTUBHOCTH MOCIEAYIOMICH OLCHKH
BO3HHKAMOLIEH KOHGOIMKTHOW cuTyarud. sl KeJarolux paciiu-
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PHUTH TIOJyYCHHBIE 3HAHUS OBUIM MPEIJIOKEHBI TeMbl pedepaToB
«ConnanabHO-IICUXOJOTMYECKHE IPUYUHBI TEJaroruuecKux KOH-
(auxTOB», «MeToapl, crmocoObl W TPHUEMBl YIpPaBIeHHUS KOH-
(GIUKTHBIME 3MOIMAMHKY, «CaHOTEHHOE MBIIIJICHUE U CIOCOOBI
oBnazeHus uM». Kak BUAHO, copepkaHHE 3aHATHs CIIOCOOCTBYET
Pa3BUTHIO KOMIIOHEHTOB KOH(IMKTOIOTHYECKONW KyJIbTYypHl B WH-
TEJUICKTYaTLHOM, SMOITMOHAIEHON W MOTUBAIIMOHHOM cepax.

Jisg TOro 4TtoOBl MPOAOKUTH TPEHUPOBKY AMArHOCTHUECKHUX
YMEHHH, OBUIO pa3paboTaHO CIeUUaTbHOe MPAaKTHYECKOE 3aHITHE
«Kaprorpadus koH(pIUKTa KaK METOA TUArHOCTHKH KOH(QIMKTHON
CUTyaLUN».

I]eny: M3y4NTH OCHOBHBIE NIPHEMBI COCTABIICHUS KapThl KOH-
(nuxTa; chopMUpOBaTH YMEHMS IJIs PEIICHUS BEPOSTHOCTHBIX
KOH(JIUKTOJIOTUYECKUX 3aJad MO AMAarHOCTUKE M MPOTHO3UPOBA-
HUIO KOH(QJINKTHON CUTYaIIH.

@OpOHTANBHBIM ONPOCOM aKTYaJIN3UPOBAIUCh KPUTEPHUU JUar-
HOCTMKU KOH(JIMKTHONH CHUTyalud, KOTOpble (HKCHPOBAINCH HA
nocke. Jlanee cTyJIeHTh! ObIIIM O3HAKOMJIEHBI C HEKOTOPBIMH CXeMa-
MU JMarHOCTHKU KOH(JIUKTHBIX CUTyaluid. Bbu1 mpoBeneH cpaBHU-
TENBHBIA aHaIW3 CXEM W CHeNlaH BBIOOp Ha MeTojle KapTorpadpuu
KOH(JIMKTa. BpImonHeHue 3amaHusi MPOUCXOOWIIO B OOyyaromieMm
PEeXHMe: MEPBYI0 KOH(OIUKTHYIO CUTYalUIO BBINOJHUI CaM Ipero-
JlaBaTellb, BTOPYIO KAPTY COCTABUII CTYJIEHT METOJIOM KOMMEHTapHs,
nocie oO0CY)KICHUsI 3aTPYAHCHUN TPEThsl CUTYyalysl BBIIOJIHSIIACH
caMocTosTeNbHO. OOyUaromuecs: UCTBITHIBANN 3aTPyIHEHHUS B OII-
peneneHuy ¥ HOPMYITHUPOBAHUM 00BEKTa KOHGIIMKTA, ONpeIeICHUH
KOH()JIMKTHBIX MOTPEOHOCTEH ONIOHEHTOB. /711 CHATHA KOTHUTHUB-
HOTO 3aTpyJHEHHUS OBLIM aKTyalW3WPOBAHBI 3HAHUS HEPApXUH de-
JoBeueckux morpebHoctel (A. Macnoy). [locie ncnpasnenust mo-
MYLIEHHBIX OMIMOOK, CTYIEHTHI CAMOCTOSITENBHO B KOHTPOJIHPYIO-
IIEM PpEeXHME BBINOJIHSIA 33JaHHE 10 COCTaBJICHUIO KapT KOH-
¢GuukTHEIX cuTyauuil. Kak mokasanu pesynabTaThl IPOBEPKH, 0OJIb-
IIMHCTBO CTYJIEHTOB CIIPAaBWJINCH C OMpEAeNieHHeM OOBEeKTa KOH-
¢uKTa ¥ MOTHBalMell ONMNOHEHTOB. TUNHMYHBIC 3aTPYyAHEHUS BbI-
3BaJI Tall MOUCKA ONTUMAJIBHOIO Pa3pelIeH st KOHPINKTa Ha OCHO-
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Be COBMaJleHHA MOTpeOHOCTell ommoHeHToB. [laHHBI (BakT 00bsic-
HSETCS TIEPEXOTHBIM COCTOSIHUEM PAa3BHUTHS KOH(IMKTOIOTHYECKOH
THOCEOJIOTUYECKUN JesTenbHOCTH. [IoaTBepKIeHUE TOMY SIBIISIETCS
BBIOOp TeM pedepaToB: U3 BceX NPEIOKEHHBIX TeM («MeTosl
M3yYeHHs TeJarorndecKiux KOH(IUKTOBY», «JlMarHOCTHKa XapakTte-
pa KOH(IMKTOB ¥ B3aMMOOTHOIIIEHUH B TpyIIe», «baHK TUITHYHBIX
KOH(MIMKTHBIX CHTyallnid B TIEAarOTHYIECKOM TIPOIeCcCe») OBLT BBI-
OpaH pedepaT 1o coliepkaHHIO KOH(PIUKTHBIX CUTYyallMii Ha YpOKe.
B uenom, nmpoBeaeHue 3aHATHS 10 NPOOIEMaTHKE U3YUYEHHS U TUar-
HOCTHKU KOH(JIMKTOB crOCOOCTBOBAIO Oo0jiee BHUMATEIHLHOMY OT-
HOIIICHHUIO K BO3HHUKAIOIINM KOH(IMKTHBIM CHUTYAIWSIM, TIPOHUKHO-
BEHHUIO BO BHYTPEHHIOIO CTPYKTYPY KOH(JIHMKTA, 9TO, HECOMHEHHO,
CTIIOCOOCTBOBAJIO B IIOCIIEAYIOIEM OTBETCTBEHHOMY U CaMOCTOS-
TETbHOMY MOBEAEHHIO. TakuM 00pa3oM NPOUCXOAMIO Pa3BUTHE
cepbl caMOpEeTYJIALUH.

PemmrenpHass Mo3WLMs yYUTENS B OTCTaWBaHUM TPOQECCHO-
HaJBHBIX [IEHHOCTEH — obecredeHne BHICOKOTO YPOBHS pa3BUTHS,
00YYEHHOCTH ¥ BOCIIMTAHHOCTH HIKOJBHUKOB B KOH(JIMKTHBIX CH-
TyalusXx BO3MOXKHA TOJIBKO Ha (OHE CIOKOHHOTO, yBEPEHHOTO,
ONTUMHUCTUYHOTO MCUXHUYeCKOro cocTostHuA. [1loaTomy npoBoauTes
3aHATHSA 10 TeMe «KOH(IUKT U cTpecey.

Llens: W3yYUTHh MpaKTHUECKHWE TPHUEMBI TPEOIOJIEHUSI CTpec-
coB; chOpMHUPOBATH HABBIKK NICHXOJIOTUYECKON 3allUThl U podu-
JIAKTUYECKOTO BO3AEUCTBUSA Ha OMIOHEHTAa — YYalllerocs; TPeHUpo-
BaTh YMEHHS AJISl PEIICHHS BEPOSTHOCTHBIX KOHQIMKTOJIOTHYE-
CKHUX 3a]1a4 I10 MPEAYyIPEkKICHUI0 KOH(PIUKTOB.

OCOOEHHOCTH ATOTO 3aHATHS B TOM, YTO OOJBITHHCTBO CTY-
JIEHTOB UMEIOT cpenauii Bo3pact 20 — 21 rox u y HUX chopmMupo-
BaJIHNCh YCTOMUYUBBIE CIOCOOBI CHATHUS CTPECCOBOIO COCTOSHHS.
Kak mokasana mpoBeseHHast B Hadane 3aHATHs Oecesia, MOYTH Bce
OHH TIPEINOYUTAIOT CHATh CTPECC HEMPUEMIIEMBIMH CPEIICTBAMH.
Cpenn HUX yCTOMYMBOE MECTO 3aHWMAeT NPHUMEHEHWE HWHBEKTHB
(Obpanu, Kpemkoro cioBa) B OTHOIICHHWH ommoHeHTa. s Toro
9YTOOBl YOCIUTh CTYAEHTOB B HEOOXOAMMOCTH HCIIOJIB30BAHUS Ty-
MaHHCTHUYECKH HalpaBJICHHBIX CIIOCOOOB CHATHUS BHYTPEHHETO Ha-
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npspkeHus (TIPHeM aTTPaKIMU, METOIbI IICUXUYECKOH caMoperyJis-
IIMH), TIPEIOIaBaTeNb AaeT MOSCHUTEIBHYIO HHPOPMAIIHIO O BPee
WCTIONIb30BaHMsl WHBEKTHB KaK 4YEPThl MATOTCHHOTO MBIIUICHHS.
OMOLMOHAIBHO TOAaHHAas MH(GOpMAaLus MOArOTOBHIIA MOCIEYIO-
IIyo paboTy HaJ NpUEeMaMy aTTPaKIMU M CIIOcOOCTBOBaia Ooiiee
3aMHTEPECOBAHHOMY OBJIA/ICHHIO TIPHEMAaMHU CaMOPETYJISINH.

ban3knm no 3HaueHHIo B (pOPMHPOBAHUN KOHQIIMKTOJIOTHYE-
CKOW KyJNBTYpBl CTOUT cienyromee 3aHsatHe «[IpexynpexneHne
KOH(IIUKTOBY.

Lenv: chopMupoBaTh YMEHHS TACCUBHBIX KOH(IUKTHBIX CTpa-
TETHH: TPUMEHATH NPUEMBI MPO(GUIAKTHYECKOH aMOpPTH3aLUH
JEeHCTBUI ONMOHEHTA; U3MEHATh YCTAaHOBKY Ha BOCHPHITHE TPY[-
HOTO IIKOJbHUKA B PO(ecCHOHaTbHOM OOIICHUN; YCTaHABIMBATh
MICUXOJIOTHYECKUH KOHTAKT C yYalluMCs; BECTH IUalOoroBOE 00-
LICHUE; TPEHUPOBATh YMEHUS JJISl PElICHHs] BEPOSTHOCTHBIX KOH-
(IIMKTOJIOTHYECKUX 3a/1a4 110 MPEAYTPEKICHAI0 KOH(IUKTOB.

DTO 3aHATHE CTANO Ul MHOTHX CTYJCHTOB 3HAUYMMBIM: OHHU
KOHCTAaTHPOBAJIM, YTO CTAJIM CEPbE3HEEe OTHOCHUTCS K OLIEHKE BO3-
HUKAIOIIUX TPYAHBIX CUTYallUif; YTO OCOOCHHO MX YIHBIISUIO, TaK
9TO M3MEHSIOIEeCs OTHOIICHUE K YYalluMCsl, HapyLIaromiM HOp-
MBI noBesieHns. CTyIeHTBl JIEIMINCh BIICYATICHHEM CaMOHAO0Io-
JeHUs. B OTCYTCTBHUH HMITYJIbCHBHOCTH, B OTBETHOW pEaKIMU Ha
KOH(IJIUKTOTeHHBIE (DaKTOPBI CO CTOPOHHBI ONMIIOHEHTA. Y HUX Ha-
OJI0AaI0TCSl YepTHl CAHOTCHHOT'O MBIIUICHHS: B OLIEHKE CUTYAallHH,
B BbIOOpe KOH(IMKTHOH cTparernu. B kadecTBe OCHOBaHHA ISt
TaTbHEHIINX PacCyKICHUI MBI B3N MOCIEAHIO (pa3y O BHIOO-
pe cTHiIA KOH(IMKTHOTO MoBeieHns. B ¢opme nenoBoit urps! mpo-
BOJIUTCSl YIPa)KHEHHE Ha BBIABJICHUE MPUYHH OPraHU3al[HOHHOTO
KOH(JIUKTa, HaONIOJCHUSI TPOSABICHUS KOHQIMKTOTEHHBIX 3MO-
uuii. OIWH U3 CTYICHTOB BBI3BIBAETCS Tepell ayAuTOpHEH, pa3me-
IIaeTCsl CIIMHOM U MOyYaeT 3a7aHue, Kak MOYKHO TOYHee IepeiaTh
n300pa’keHne Ha PUCYHKE, YTOOBI aHAJIOTHYHBIN PUCYHOK HOSBHII-
sl B 3aIUCSX Y YYACTHHKOB DKCIIEpUMEHTA. BhINoaHEeHUe 3a1aHus
COIPOBOXIAETCS 00513aTENIFHBIMI OTMETKAMU U3MEHEHUS] POBHOTO
SMOIHMOHAIBFHOTO COCTOSIHUSI Ha KOH(JIMKTOTEHHOE (HEeTepricHHe
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Ha 3aMeJICHHe TeMITa 33JaHus, pa3paKeHHe OT HEeSICHOCTH yCTa-
HOBKH | T.I1.). B mporecce mogaun 3aganvst HMATHPYIOTCS TIeIaro-
THYECKHEe CUTYAIUH 110 BEPTUKAIH (YUUTENb — yUeHUK). CTyIeHTHI
OKa3aJIiCh B MO3UIMH BBHINOJIHAIOUINX YKa3aHUS YUUTENs ydyallux-
cs. OHM MorM yOeAWThCS W TOYYBCTBOBATh T€ COCTOSHHS, TPH-
YUHON KOTOPBIX OBUTH MpEeIIpPUHAMAEMble UMH JISHCTBHS B OTHO-
[IeHUH MKOJIHHUKOB. [lofcder cremaHnHbIX HETOYHOCTEH B PUCYH-
Ke, a TaKKe YCIOBHBIX OOO3HAYEHUH HCIBITBIBAEMBIX 3MOIIHO-
HQJIBHBIX COCTOSHMH 3acTaBHJ CTYACHTOB IEPECMOTPETh CBOU
JEWCTBUSI MO0 OTHOLICHUIO K IIKOJBHUKAM C TOYKH 3PEHUS TyMaH-
HOCTU. JJI1 TPEHHPOBKH BO3HUKIIIMX MOTHBAaIlMOHHBIX HOBOOOpa-
30BaHUl IMperoAaBaTelb MpeIaraeT COCTaBUTh METOIUKH YOeK-
JIAIOIIEero BO3/CHCTBUS HA YYallUXCS, WCIBITHIBAIONINX pPa3HOE
SMOILMOHAIBHOE COCTOsIHIE. B KauecTBe cpelcTBa OCyIIECTBICHHUS
TEKYLIET0 KOHTPOJIS UCTIONb3yeTcsl COOPHUK KOH(MIMKTHBIX CHTYya-
WA, B KOTOPOM TpeajiaraeTcsi OICHUTh MPEANPHHSTHIE CIIOCOOBI
MIpeIyTpeXIeHIs] OMUCAHHBIX KOH(IUKTHBIX cuTyaruid. CrymeH-
TBI OLIEHUBAIOT CIIOCOOBI MO KPUTEPHIO MPHEMIEMOCTH, HO TOYHO
Ha3BaTh [IPHUEM TIOKa 3aTPYAHSAIOTCS.

Crenyromme 3aHSATHA TOCBAIICHBI (DOPMHPOBAHUIO YMEHHH
paspemath KOH(IUKT (3aHaTtne «Paspemienne koHpmUKTa» pac-
CMOTPEHO B 2.2) U CUCTEMaTU3allNN TTOTYyUYSHHBIX 3HAHUH (3aHATHE
«Karanor 3¢h(eKkTHBHBIX CIIOCOOOB U NMPHEMOB YNpPaBICHHUS KOH-
¢nukramm»). PaccMorpuM, kak (QopMHpOBalIoOCh yMeHHE paspe-
mate mnexarorndyeckue KOH(IUKTHI Ha 0Oasze chOpMHPOBAHHBIX
KOMITOHEHTOB B HHTEJUIEKTYyallbHOW, MOTHBAIlMOHHOHN, 3MOIIHO-
HaJTBHOU cepax u cepe caMoperyIIInH.

L]env: cucTeMaTH3MPOBATh IONYYCHHBIC 3HAHHWS O METOJaXx,
croco0ax M npueMax ynpaBieHHsI KOHPIUKTaMU.

[IpoBeneHue 3TOTO 3aHATUS OTIAMYAIOCH YCTOHYMBBIM HHTEpE-
COM K KOH(IHKTOJOTHYeCKOH mpobieMaTrke. ConepxaHue 3a1aq
“MeNno Tpo¢eCCHOHANBHYI0 HANpPaBIeHHOCTh, U 3TO CTUMYJIHPO-
BAJIO CTYJICHTOB Ha IOJHOIECHHYIO OT/Aa4y B BBITOJHCHWUH 3aj1a-
HUH. Bynynime yauTens TOMOMHSIN U CUCTEMAaTH3UPOBAId UMEIO-
LIMECs] TEOPETUYECKUE U MPAKTHUECKHE 3HAHHS, COOTHOCHIIN HX C
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0COOCHHOCTSAMHU TPOPECCUOHATBFHON TEearOrHYecKOi AesTeTbHO-
ctu. IIpoaHanu3mpoBaB TUMHYHBIE OMIMOKW TIPH MPHHITHN pellie-
HUI 10 akTaMm pacXoKICHUsSI IEHHOCTHBIX MPOPECCHOHAIBHBIX U
JMYHOCTHBIX OKHJIAHHUK MO OTHOLICHHIO K ONIIOHEHTY — yJalleMy-
Ccsl, CTYZCHTHl YBEPEHHO MPOBENH JIENOBYIO UTPY, MPOIEMOHCTPH-
pOBalK 3HAHUS 110 TEOPUHU KOH(IUKTA, COOTHECIH UX C TIeIarOrH-
YeCKUMH 3HaHUAMU. [ cucTtemarn3anny yMeHui ObLTIO TpeIio-
KEHO camocTosTenbHoe 3amanue «Karamor cpeacts ympaBieHHS
koH(pHuKTOMY. OrpaHudeHue BpeMs BbinogHeHus (30 MuH.) cTH-
MYJHUpPOBAJO CTYyIEHTOB Ha HMHTEHCHUBHYIO padoTy. OOyuwarommid
PEXKHUM TPAKTUYECKOTO 3aHSATHS BBIPA3HIICSH B Pa3pelICHUU IIOJb-
30BaThCsl 3aMMCSAMH M OOpAIATHCSA 32 MOMOIIBIO K JAPYTUM 00Y-
gatonuMmcs. OmHako OOJBIIMHCTBO CTYICHTOB paboTalu camo-
CTOSITETILHO, TIOYTH HE MOJB3YsICh 3alUCSIMU, YTO CBUICTENbCTBYET
0 TEOPETUYECKOW TOTOBHOCTH TPYMIBI K pa3pelIeHNI0 KOHIUKT-
HBIX CUTYyaIlWi B TIporiecce 00ydeHus Ha ypoKe.

Kak BuIHO 13 IpUBENEHHBIX KOMMEHTAPHEB K 3aHATHSM, Y CTY-
JCHTOB — OYAYILNX yYUTeJIeld OTMEYatOTCs OJIOKHUTENbHBIE CABUTH
B Pa3BUTUH KOMIIOHEHTOB KOH(IUKTOJIOTUIECKON KYIBTYPHI.

C uenpio MpoBepKH MpHU3HAKA MPUMEHUMOCTH pa3paboTaHHOH
Mearorn4eckKoi TEXHOJOTHH (POPMHPOBAHHS KOHQIMKTOIOTHYE-
CKOHM KyJNBTYpbI CHENHAINCTa — Pa3BUTHE KOH(MIMKTOIOTHIECKOH
KOMITETCHIIUM — Ha 3aKIIOYUTEIBLHOM 3aHSATHH OBUIO TIPOBEICHO
TECTHPOBaHHE C TOMOIIBI0 Tecta «He3akoHUeHHOe mpeaoxke-
Hue». B Hem Obutm copmynupoBansl Hadaso 10 mpenoKeHui,
OTPaXKAOIINX CYIIHOCTh HCCIEAYEMOTO MTOHATHSL.

OtBeThl 00y9JaeMBIX TIOKa3aIH Clemyiomiee. BoIbIIMHCTBO
CTyAeHTOB (65 %) XOpOoIIO MOHUMAIOT OCHOBHBIE MOHATHS (K03(¢-
¢unment ycsoenusa — 0,8); neOonpias rpynmna (30 %) moxaszana
yIOBIIETBOPUTENLHOE 3HaHUE (Kod(pduumeHT ycBoenus — 0,5); oT-
JeNbHBIe CTYyAEHTHI (5 %) MpOoAeMOHCTPUPOBAN HAUBBICIIHN YpPO-
BEHb YCBOCHUS KOH(IMKTOJOTHICCKUX TOHATHH (K03(pPHuImeHT
ycoeHust — 0,9). AHaJIN3 MPUBEJCHHBIX JaHHBIX YOSKIaeT B MPH-
MEHUMOCTH pa3pabOTaHHOW TEXHOJOTUH I (POPMUPOBAHUS KOH-
(bIMKTOJIOTHYECKON KOMIETEHIIMH KaK KOMIIOHEHTa KOH(IHMKTO-
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JIOTUYECKOH KyJBTYPHI ISl YCIOBHM MPOo(hecCHOHATBHO-KOHDITUK-
TOJIOTUYECKON MOATOTOBKH CIeNUaNbHbIM KypcoM «llemarormue-
CKasi KOH(JIUKTOIOTHS».

C menpl0 TPOBEPKH TOJOXKHUTETHHBIX CIBHUTOB B Pa3BUTHH
OTIEPaIMOHHOTO KOMITOHEHTa KOH(IMKTOJIOTUIECKON KYIbTYyphl —
YMEHHS pelats NpodecCHOHAIbHBIE KOHPIUKTOIOTHYECKUE 3a1a-
YH TI0 YIPABICHUIO KOHGIMKTOM U MOJCTUPOBAHUIO KOH(IIUKTA B
y4e0HO-BOCTIUTATENFHBIX LENSIX ObLT MPOBEICH MUChMEHHBIN KOH-
TpoJib B (popMme perieHus KOH(DINKTOIOTHISCKHUX 3a1ad u3 cOop-
HUKA 32714 IO IMeJIarorn4eckoil KOHPIUKTOIOTUN (TIPHUIIOKEHUE).
CyTb 3afaHusi COCTOSUIa B TMOCIENOBATEILHOM NPUHATHU YIpPaB-
JICHYECKOTO0 pelICHHsI Ha MaTepuaine KOH(IMKTHOW CHUTYaIH.
CTyneHTBl JOIDKHBI ObUTH C(hOpMYyITMPOBaTh 00s3aTENbHBIE 3TAITBI
paspenieHus KOH(JIUKTA, IMPOJEMOHCTPUPOBATh TaKHM O00pazoM
TOTOBHOCTh K PEIICHHIO BEPOSTHOCTHBIX KOH(MIMKTOIOTHYECKUX
3aJa4 B IpoLecce MeJarorndeckoi AesTeNbHOCTH. AHaIU3y MoJ-
BEpraJiuch CJleyIolne MoKazaTeau: GpOopMyITUpOBaHUE BCEX dTa-
[IOB TIPHUHSATHUS YIPABICHYECKOTO PEIICHHUS; TOCTATOYHOCTh Ipe/l-
JIO)KEHHOTO COJEpaHWA KaXXJAOTOo dTama Ui ero pealn3aivu.
AHanUTUYEeCKHi 3Talm — MPOU3BENCHBI OIEHKa MPUPOJBl KOH-
(buKTHON cuTyaruu (00ObEKTUBHAS — IEIOBOM KOH(IUKT; CyOBheK-
TUBHAs — HEPCATUCTHUYCCKUN KOH(JIMKT), aHaU3 KOH(IUKTOTre-
HOB; OIIPEJIENICH OIMOHEHTHBIA KPYT, YPOBEHb KOH(IMKTOTCHHO-
CTH ONIOHEHTOB M WX THIL, OpeesieH u cHOpMyIHpOBaH OOBEKT
KOH(JIIUKTA, clleNiaH BBIBOJ O THIle KOH(uMKTa. [IporHocTHYECKHiA
9Tall — ONpEAETCHBl BEPOSATHOCTHBIE (PaKTOPBI Pa3BUTUS KOH-
(bIMKTHOHM CHTyallMu; BBISBICHBI MPO()ECCUOHATBHBIC H MICUXO(U-
3WYECKUE BO3MOXKHOCTH I pa3pelieHus KOH(MIMKTHOW CHUTYya-
uuH; cHOpMyINPOBAHBI e KOH(MIMKTHON NEeSTeNTFHOCTH OMIIO-
HEHTOB; MPOU3BENEH BHIOOP ONTHMAIBHOTO CTHJIS Pa3BUTHS IS
JaHHOW KOH(IIMKTHOM cUTyauuu. JlesTeIbHOCTHBIA dTam — ompe-
JelieHa TporpaMma KOH(JIMKTHOW AEATEN HOCTH M CPEICTBa ee
peanmzanuu. Pe3ynbTaT NpemsioOKEHHOTO pEIIeHUs CTYIeHTaMu
MHTEPIPETUPOBAJICS CIETYIOMNUM 00pa3oM: B OTBETaxX HPUCYTCT-
BOBAJIM BCE IMEPEYHCICHHBIE MOKa3aTeNud — «OTIMYHOY; YKa3aHBI
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BCE ATaIlbl YIPaBJICHUYECKOTO PELICHUS, UMEETCs] HE3HAUUTEIBHOE
OTKJIOHEHHE OT JOCTATOYHOI'O COJEP)KaHUs — «XOPOIIO», OTMeYa-
eTCsl OTCYTCTBHE YKa3aHUN Ha HEKOTOPBIE ITAIlbl YIPaBICHUYECKOTO
pELIeHNs] — «yIOBIETBOPUTENbHO». [IpoBepKa MHCEMEHHBIX padoT
XapakTepU30Balach CIEAYIOUIMMHU OaHHBIMH: 68 % CTYZEHTOB —
«xopomo», 10 % — «otanuHo», 22 % — «yIOBIETBOPUTEIBHOY.

IIpuBeneHHble AaHHBIE CBUICTENBCTBYIOT, YTO MPOM3OLUIN IIO-
JIOXKUTENIbHBIE CIBUTH B Pa3BUTUM OMNEPAIIMOHHOTO KOMIIOHEHTa
KOH(JIMKTOJIOTUYECKOH KyJIBTYpBI CTyJCHTOB — OyAyIIMX YUUTeeH.

Pe3ynbTaTel npoBepkr KOHTpoJIbHOrO TecTa «He3akoHueHHbIE
MPEVIOKEHNUS» M NUCHbMEHHOH pPadOThl 00padaThIBAIMCh TaKkKe
UCXOIsl U3 KPUTEPHEB YPOBHS AEATEIBHOCTH, XapaKTEPU3YHOIIUX
Mepy M TOCJIeI0BATeIbHOCTh OBJAJECHUS OMBITOM, MEPY MPOJBHU-
JKCHHSI B OBJIAJICHUH COfepkaHueM oOyuenus [28, ¢.55]. beum yc-
TAHOBJIEHBI CJENyIOIMe NaHHbIE: | ypoBeHb — JEATENBHOCTH IO
pacro3HaBaHUIO, PAa3IMUYCHHUIO, Y3HABAHHIO WM OMNO3HAHHIO 00B-
€KTa U3y4YeHHS B PAAY APYIHX OOBEKTOB WM OTIEIBHO B3SATOIO
oobekta — nokazanu 10 % cryaenTos; Il ypoBeHbs — JedTenbHOCTD
pEeNpOayKTUBHAS — IO BOCHPOM3BEICHHIO MH(opMauuu o0 uzy-
4eHHOM 00BexTe — 12 %; 11l ypoBeHb — nesITenbHOCTh MPOILYKTHB-
Hasl, CBSI3aHHAs C HMCIIOJIb30BAaHHUEM YCBOCHHOW MH(pOpMauuu [Uis
perieHuss KOHKPETHBIX 3a/ad 1o MpeoOpa3oBaHNi0 00BEKTa C IIe-
JIBI0 TIONYYEHHsI HOBBIX PE3yJbTaTOB, OJHAKO B Ipejaenax OyK-
BaJIBHOTO NMPUMEHEHHS COOTBETCTBYIOIIMX OOPa3lOB JESTENIbHO-
CTH K JaHHOMY KJaccCy 3a1ad uin npoodinem — 56 %; IV ypoBenb —
TaKke NPOXYKTHBHAs, [0 IPUMEHEHUIO YCBOCHHON HH(OpMaLnu K
PELICHUIO KOHKPETHBIX MPAaKTHYECKUX 3a7ay U MOJIYYEHUIO HOBBIX
pe3yJIbTaTOB, HO C IIMPOKUM NEPEHOCOM JEUCTBUI Ha OTIMYHbBIC
oT ycnoBuid oOyueHus curyauuu — 12 %. W3 npuBeaeHHBIX AaH-
HBIX BUJIHO, YTO OOJIBIIMHCTBO CTYACHTOB IO UTOTaM ayAUTOPHBIX
3aHaTHi (56 %) HaxomsTcs Ha MPOAYKTHBHOM YPOBHE YCBOCHHMS
KOH(DJIMKTOJIOTHICCKUX 3HAHWHA M yMeHHui. ToT ¢akr, uTo He3Ha-
yutenbHas rpynna (12 %) nposiBiiia IpU3HAaKU BBICOKOTO YPOBHS,
OOBACHSIETCS HEJOCTATOYHON MPAaKTUKOH MPUMEHEHUs MOIy4eH-
HBIX 3HAaHUH U HE3aKOHUYEHHOCTBIO HKCIIEPUMEHTA.
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[TogBoast UTOTH MOTYYCHHBIM JaHHBIM B PE3yJbTaTe KOHTPOJIS
ayJUTOPHBIX 3aHATUH, MOKHO KOHCTATHPOBATh, YTO IIPOU3OLLIN
MOJIOXKHUTENBHBIC CIIBUTH B Pa3BUTHUH BCEX KOMIOHEHTOB KOH()IHK-
TOJIOTHYECKOH KYJIBTYpPBI BO BCeX cepax HHANBUAYAILHOCTH CTY-
JICHTOB; OYEeBHICH (DAaKT OZHOBPEMEHHOCTH HX Pa3BUTHS; OTMEUaA-
eTcs CTOMKas TEHIEHUMS HEIPEPhIBHOTO MPOIBIXKEHHSI CTYICHTOB
— Oymymmx yuuTteneil k 0oyiee BRICOKOMY YPOBHIO KOH(IIUKTOJIO-
TUYECKOU KYJIbTYPHI.

ITo oxonuanum m3yuyenus kypca «llemarormyeckas KOH(IUKTO-
JOTUsD» OBLT MPOBEICH CIACAYIOIIMI 3Tall SKCIIEPUMEHTa — B TIEPHOJ
MeJaroruyeckKoi MPaKTUKH CTyAEeHTOB. CTyAEHTHI BBIOIHSIIN CaMo-
CTOATEJIbHBIE 3aJJaHUSI 10 KKAOH TeMe IPeIbIAyIHX 3alaHuUMH:

Tema. TlorsTne 0OBbEKTUBHBIX B CYOBEKTHBHBIX KOH(IMKTOTE-
HOB. OpraHu3alMOHHO-YIPaBIECHUYECKUE MPUYUHBI KOHQIUKTOB.
3ananue: CocTaBUTh HOMEHKJIATypy OpraHM3allMOHHO-YIIpaBJICH-
YEeCKHX NMPUYMH KOH(IMKTOB B IEAArOrMYECKOM IpoLiecce.

Tema. ConnanbHO-TICUXOJIOTNYECKUE NPUYMHBI KOH(MIMKTOB.
Kon¢nukTorennsle cBoiCTBa MHAWBUIYAJIbHOCTH. 3ananue: [Ipo-
BECTH caMOaHallU3 U CaMOHaOJII0JeHre POSIBICHUN aKCHOIOTHYe-
CKUX, MH(POPMALMOHHBIX U ONEPALMOHHBIX KOMIIOHEHTOB KOH-
(IUKTOIOrMYECKON TOTOBHOCTH, BBISIBUTBH «3allaflalolliye» B pas-
BUTHH KOH(IMKTOT€HHbIE CBOMCTBA.

Tema. Ynpasiaenue KoHOIUKTOM. 3anaHue: BBIIBUTH memaro-
THYECKH LIenecoo0pa3Hble KpUTEPUH ONTUMAIILHOTO BHIOOpa CTHIIS
KOH(IJIUKTHOTO MOBEICHHS C YUAIIIMHUCS.

Tema. llpenynpexnenne konpmukros. 3amanue: Pazpaborarh
MeToauky «lIpuemMsl yOeskaaromiero Bo3AeiCTBYIsI Ha ONIIOHEHTa —
yHaIierocs .

Tema. Pazpemienne koH(pIUKTOB. 3ananue: PazpaboTats MeTO-
Ky «Kak moGenuTs B criope, MOJIEMHKE.

Tema. TexHonorus meperoBOpHOro mpouecca. 3ananue: Pasz-
pabotaTth MeToauKy «IlocpenHnuecTBO B KOH(IUKTE.

Tema. MopnenupoBaHue Tenarormyeckux KOHGIMKTOB. 3ajaa-
Hue: PazpaboTaTh METOAMKY MPOBEICHUSI YPOKa C MCIONIb30BaHH-
€M WHTEPAaKTUBHBIX METOZOB O0YUYEHHUS.
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AHanmm3 pe3ybTaToB CaMOCTOSATEIBHON pabOThI CTYIEHTOB-TIPaK-
THUKAHTOB, a TaKKe HAOII0ACHHUE 32 CPOPMUPOBAHHOCTHIO KOMIIOHEH-
TOB KOH(JIMKTOJIIOTUYECKOW KYJIBTYpPBl Ha YPOKax BO BpPEMsl MPAKTH-
KU, IpOrpaMma KOTOporo Obl1a onrcana Beie (4.1), mokasaiu, 4to y
CTY/IEHTOB CHIDKAIOTCS CIy4al HEMOTHBHUPOBAHHBIX KOH(JIUKTOB C
YUYaIUMUCH, ACHCTBUS B KOH(PIMKTHBIX CUTYaIUSX OTIMYAIOTCS yC-
TOWYMBBIM BEIOOPOM TPHEMIIEMBIX ()OPM, aTeKBaTHBIX CTHIIEH U CIIO-
COOOB YIIPABIICHUS, AMOLHUOHAILHOE COCTOSHHE XapaKTepH3yeTcs
CIIOKOMCTBHEM, YBEPEHHOCTBIO B ceOe, ONTHMH3MOM, pa3pellcHHe
KOHQUIMKTHBIX CHUTYyallMdi TPOBOAAT CAMOCTOSTENBHO, MPEANPHUHH-
MAalOT OTBETCTBEHHBIC PEIICHUS C IMO3WIMI T'yMaHU3Ma IO OTHOIIE-
HUIO K yYalluMCsl, O YeM CBHUIETEIbCTBYET OT3BIBBI PYKOBOAUTENEH
MIPAKTHKH, YUUTENEH-METOIUCTOB U YHAIIIUXCS.

B kakux ¢opmax opranusyercs npouecc GOpMHUPOBaHUS KOH-
¢nukTonormyeckoit KyibpTyprl? Kak yxe ykaspiBaiocs (2.2), mpo-
(beccroHanbHass KOH(MIMKTOJIOTHYECKasl IMOATOTOBKA pealln3yeTcs
B pa3NWYHBIX (hopMax, HO Halle BCETO B BUJE CHEIHAIHHOTO Kyp-
ca. Mbl cuuTaeM 4TO, peanu3anus TEXHOJIOTHH (HopMHUpOBaHUS
KOH()IMKTOJIOTHYECKOW KYJIBTYPhl BO3MOXKHA B JIByX HalpaBJICHU-
SIX: BO-TIEPBBIX, KOPPEKLHUs Y4eOHBIX TPOTPaMM C LETbIO BBEICHHUS
JJIEeMEHTOB Monenu B Kypchl «Duiocodust»y, «Commonorusy,
«KymsTyponorus», «llcuxomorust u nenaroruka», «llcuxomorus u
refaroruka npodeccuoHaIbHON NeSTeNbHOCTH», TO €CTh «pac-
ceimmabiM»  (H.E. IllypxoBa) cmocoOoM; BO-BTOPBIX, CO3[aHHE
cneukypca «lIpodeccrnonanpHas KOHQIUKTOIOTHA», BKIOYaEMO-
r0 B CHCTEMY HETPEPHIBHON MpoQeccHOHATFHONW MoAroToBku. Ka-
JKJI0€ HampaBJeHHe MMeeT CBOM IpenmymecTBa. llepBoe Hampas-
nenne — (GopMupoBaHHE KOHQIMKTOJIOTHYECKOH KYJNBTYpHI CIie-
nuanucTa — 0asupyercsl Ha IMUPOKOM CHEKTpE HayYHBIX OCHOB, U
OpPTaHM30BaHHBII B 5TOM HalpaBJICHUHU MPOLECC KOHPIUKTOIOTHU-
YECKOW TOJTOTOBKH IMOCIENOBATEIFHO TOTOBHUT CIEIHAINCTA K
¢ dexTuBHON TIpodecCHOHANPHONW EATEIPHOCTH B YCIOBHUAX
KoHQIUKTa. BTOpoe HampaBiieHHe XapaKTepu3yeTcss SJKOHOMUYHO-
CTBIO, KOHLIEHTPHPOBAHHOCTBHIO MPO(ECCHOHANBHON KOH(IUKTO-
JOrMYecKoi moAroToBku. Bribop ¢opm opranmzamum 3aBHCUT OT
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CTalMU HETPEPHIBHOTO NPOPECCHOHAILHOTO 00pa30oBaHMs, BO3-
pacta OOydYaromuxcs, mead KOH(IUKTOJIOTUYECKOW IOATOTOBKU
CIICLIUATUCTOB.

OnpeneneHHOW TapaHTHEH Ka4eCTBEHHOCTH TMPUMECHEHHOM
TEXHOJIOTUW BBHICTyNAaeT aHaIM3 IpernojaBareieM mporecca Gop-
MHUPOBaHUSI KOH(MIMKTOJIOTHYECKOW KYJIBTYyphl U Pe3yJIbTaTOB Iie-
Jmarorudeckux nedcteuil. [IpoGmema ompeneneHus comep KaHms
AHATUMUYECKO20 KOMNOHEeHMAa TeNarOTUYecKOW TEXHOJIOTUH He-
Pa3phIBHO CBsi3aHa C MPOOJIEMON HAIEKHOTO aHATUTHYSCKOTO HH-
CTPYMEHTapHsl: 4TO BEICTynaeT oObekToM aHanm3a? Kakumu Mme-
TOIAMHU peaqn3yeTcs aHaJIUTHYecKas CTOpPOHA MeAarorHIecKoi
nestenbHOCTH? OTBETH Ha CHOPMYIHPOBAHHBIE BOIPOCH COCTA-
BAT COJICP)KAaHUE AHATMTUYCCKOTO KOMIIOHEHTa TEXHOJOrHH (op-
MHUPOBaHUS KOH(PIUKTOIOTUIECKON KYJIBTYPhI CIICIIHATIICTA.

CucremMaTnyeckoe Moy4YeHrue JaHHBIX 00 YpOBHE KOH(IIMKTO-
JIOTUYECKON KYJIBTYyphl 00YYarOMIErocs ¢ MOMOIIbI0 MOHUTOPHHTA
(4.1), ux aHanu3 U 000OIICHUE CTAHOBATCS OCHOBOW JJIsI OpTaHU-
3auu y4eOHOTO B3aMMOJCHCTBUS. BMmecTe ¢ TeM AESITETbHOCTH
MIPETOAaBATENsI TAKKE ABISACTCS 00OBEKTOM aHATUTHYCCKOU (DYHK-
nuu. Yto mojaBepraercs aHaiu3y B 3ToM ciydyae? OueBHIHO, YTO
MIPeToaBaTeb BHIMONHACT PO JCHCTBUH, COOTBETCTBYIOIIMX
CTPYKType IEIOCTHOTO TeNarorm4ecKoro IpoIecca, ero CTOPOH.
[IpenogaBarens onpenenseT W peannusdyer CoAepKaTelbHy0 (YT
pa3BHBaTh M BOCIIUTHIBATH, YEMY YYHTB), OMEPAIIMOHHO-TIPOIIEC-
CyanbHyH (Kak o0yuaTh, pa3BHUBaTh U BOCIUTHIBATH), MOTHUBAIIU-
OHHYIO (KaK OCYIIECTBJIATh MOTHBAIIMIOHHOE 00ECIICeUCHHE TIe/1aro-
THYECKOTO TIPOIecca), OPTaHU3aIMOHHYI0 (Kakue (popMBI OpraHU-
3allid M KaKhe MpaBujia B3aMMOJCHCTBUS YYaCTHUKOB IEJaroru-
YECKOro TMpoIlecca MpPeyCMOTPETh) CTOPOHBI TEAarOrHYeCKOro
npouecca [67]. JlorMuyHO MPEANONOKUTh, YTO MOCIEAYIOLIEMY
aHaIM3y TOJUICKHUT OOJIBIIIOE KOJWYECTBO NMapaMeTpOB, CIEIO0BA-
TEIHHO, HEOOXOIUMO BBIPAOOTATh 2enepanvhblii nokazamens [12]
JESITSILHOCTH TIPeoiaBaTelis. TakuM IreHepaibHbIM MOKa3aTelieM,
10 HAIlleMy MHEHUIO, MOXKET BBICTYIATh OpraHU3aIUsI COBMECTHON
y4ueOHOH ¥ y4eOHO-TTPO(EeCCHOHANBHON KOH(MIMKTOIOTHIECKOH

229



I'nasa 1V. Texuonozus ghopmuposanus KOHGIUKMOI02UUECKOl
KYJIbmypbl CREYUaIucma 6 npoyecce npogheccuorHanbHol n0020MoeKu

nesTenbHOCTH. VIMEHHO B OpraHW3alliu, €€ COJCpXKaHWH, BHIE, a
TaKKe THIE Y4eOHOTO B3aMMOJEHCTBHA, BHIOPAHHBIX M pean3o-
BaHHBIX CTHIIAX KOH(bJ]I/IKTHOI‘O B3aHMOI[eI>iCTBPI;I OTpa’XCHbI BCE
CTOPOHBI TIEIArOrMUECKOro mporecca. UTo kacaercs METOIOB aHa-
JUTHYECKOW JESITETLHOCTH, TO 3HAYUMBIM SIBJSIETCS TIOJIOKEHHUE O
BaXHOU CTOPOHE M3yYalollel AeITeIbHOCTH MPeroaaBaTeis — Mo-
CTOSIHHOM HaKOIUIEHWHW MaTepHuaiia u ero ¢pukcanun. B sTom miane
CYIIIECTBEHHOE 3HAYCHUE UMEET UCIOJIb30BAHUE METO/Ia Ha0II01e-
HUS JCATEIBHOCTH IEJarora Ha y4eOHOM 3aHSITHH U TOCIEAYIO-
M ee aHanu3 (WM cCaMOHAOIIOJICHHE U caMoaHan3). B mieHTpe
BHUMAaHUS 3/1eCh OKa3bIBAIOTCS JEHCTBHUS yUUTENs 1Mo (OpMUPOBa-
HUIO KOH(QINKTOTEHHBIX HHINBUAYAIBHBIX U JIMYHOCTHBIX CBOMCTB
B €IMHCTBE, UX IIEJIECO00Pa3HOCTh, PAIMOHAILHOCTD, CTPYKTYpH-
POBaHHBIC B COOTBETCTBUU C (DYHKIIMSIMH IIETOCTHOTO MEaroruyie-
CKOTO0 TIpoIiecca: IeeBasi, TMarHocTuyeckas, (GopMUpYIOIIas, aHa-
JTUTHYECKasl.

Jlst Oostee IeneHAIIPaBICHHOTO HAOIIOACHUS HaMHu pa3pabo-
TaHa MporpaMMa HaO0JIOeHus JCHCTBUI IpernoaaBareis 1o
(hopMUPOBaHUIO KOH(IMKTOJIOTHYSCKOW KYJIBTYPBI CIICIUATUCTA
Ha OCHOBE OpraHH3allMi COBMECTHON y4eOHOW KOH(MIMKTOIOTHYe-
CKOM IesITeNFHOCTH.

1. lnarHOCTHKAa MCXOJHOTO COCTOSIHHSI (hOPMHPYEMOTO Kade-
ctBa: IIpoBenena nmu auarnoctuka? Kakumu meromamu? Hackomb-
KO aJIeKBaTHBIM ObLI BEIOOp MeTona? TouHO JIM JaHa KayeCTBCH-
Hasi MHTEPIPETANUs MOJYYCHHBIX JaHHBIX? BepHo iu ycTaHOBICH
YpOBEHb pa3BUTHUS (GOPMHUPYEMOTo KadecTBa?

2. OmpeneneHne IeTH COBMECTHOW Y4eOHON KOHQIMKTOIIO-
THYECKOM JEATEIBHOCTH Ha OCHOBE JUArHOCTUKU (POPMHPYEMOTO
kauecTBa: bputa jm ompenenceHa 1eiNb COBMECTHOM JCSITETLHOCTH?
BoBneuensl unm Her oOydvaromuecs B pa3paborky meneir? Ha-
CKOJIKO TIPO(ECCHOHAIIEHO 3HAYMMBIM SBIISIETCS €€ COMepKaHue?
[IpuHsATa WM HET T1eTh 00yJarOIIUMUCS?

3. Opraam3armonHoe obecneuenne: Co3MaHO0 WIN HET «pado-
yee MecTo» oOywaromierocs? OINpeneieH0 WIM HET COJACpKaHue
3JIeMeHTOB pabouero mecra (pyHKIIMU U CPEACTBA AJIS MX BBIMOJI-
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HEHUs, CHCTeMa TpaB W 00sS3aHHOCTEH, PEerIaMEHTHPYIOIIUX CO-
BMECTHYIO y4eOHYI0 KOH(IUKTONIOTHYECKYIO AEATEIHHOCTh, Mepa
OTBETCTBEHHOCTH OOYYaIOUINXCS 3a Ka4ecTBO y4EOHOH JesiTelb-
HOCTH U criocoObl BIUsHUS (BJIACTH) Ha Bce ee 3aeMeHThl)? Obec-
[IeYeH WIH HeT OaaHc MEeXy HUMU?

4. OTOOp CPENCTB MOCTHUKECHHS IeNIed COBMECTHOH KOH(]IUK-
TONIOTHYECKOH nesTenbHocTH: Co3maHa MM HET CUCTeMa YIeOHBIX
KOH(IMKTOJIOTMYCSCKUX 3a7a4 U 3aaannii? KakoBo IUIakTHUECKOE
obecrnieueHre y4eOHOTO 3aHSATHUS?

5. Onpenenenue aickBaTHOIO METOJIa KOH(IMKTOIOTHYECKOTO
oOydeHus: 1 BociUTaHUs: [I[pUMEHSFOTCS WM HET WHTEPaKTHBHEIE
MeToabl 00yueHusn? Co3MaH WIH HET UTPOBOM KOMIUIEKC IS 3aHs-
tusa? Peanusyercs win HeT BocnuTaTeabHas GyHkuusa? Kakue Ou-
HapHBIC METOJIbI BOCIIUTAHUS HCIOJB3YIOTCA? Hackonbko cOOTHO-
CUTCSI BBIOOpP METOJ]a UCXOJHOMY COCTOSHUIO (popMUpyeMoro ka-
yectBa? Mcmonme3yeTcss mu ydeOHass KOH(JIMKTHAS CHUTyalHs Kak
METO/]T BOCITUTAHHS?

6. Beioop ¢opmbl yueOHOH KOH(IUKTOIOTUICCKON JCATECIBHO-
cti: Hackonbko OnTHManbHBIM OBUTO ompeneneHue (HopMbl Jies-
TENLHOCTH: 1) BBEACHUE B JICATEIILHOCTh; 2) pa3/ielicHHOE JICHCTBUE;
3) umutupyemoe naeiicteue; 4) moaiep:kaHHOe JIeicTBUE; 5) camo-
perynmupyeMoe AeHcTBHE; 6) CaMOOpTaHN30BaHHOE JIeHCTBHE; 7) ca-
MomoOyxkaaemoe aeicteue; 8) maptHepcTBo)? COOTBETCTBOBAT TN
TUI COBMECTHOW Y4eOHOW KOH(QIMKTOJOTHYECKON JESTEIBHOCTH
(koomepaTUBHOE, KOHKYPEHTHOE) COJICPKAHUI0 yuyeOHOro Marepua-
JIa ¥ BRIOpaHHBIM MHTEPAKTUBHBIM MeTosiam? HabronaeTcs wim et
yIpaBieHUe KOHGIMKTHON NeATEITHEHOCTBIO 00YIarOIIUXCsI?

7. Bocipou3BeieHre IUKIA yIeOHOTO KOH(IUKTOIOTUIECKOTO
B3auMoJieiicTBus: COOMIOIaeTCs WM HET OOMEH aKTaMU B CMBICIIO-
o0pa3yroleM, IeNenoaraoeM, OpUEeHTUPYIONIEM M IUIaHUPYIO-
ieM, KOHTPOJILHOM U OIICHOYHOM IUKJax B3amMojeiicTus? Kaku-
MH CIOc00aMH M CpeIcTBaMH OBbLIT peaTn30BaH OOMEH aKTaMu?

8. ObecrieyeHre BapHATUBHOCTH y4eOHO-KOH(IUKTOIOTHIECKUX 1
KOH(WIMKTHBIX TIO3MIMH OOYYAIOIIMXCS B CUCTEME YYEOHBIX M MEXK-
JMYHOCTHBIX B3aMMOJCHCTBHI: BBLIO JIM OpraHn30BaHO OCBOCHHE pa3-
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JMYHBIX TO3UNWHA W porei? HaOmopmaercs oM aKTUBHOCTH O0OY4aro-
nwxcs? beoia mm oOecTieueHa akTyalu3aIlisl ITOJIOKHUTEITFHOTO KOH-
(buKTHOTO OmbITa B yyeOHO-TIpodeccHoHaANbHOM nestensHocTH? Ka-
KHUMH criocobaMu To0y>kaanach peuieKcrs KOHQIMKTHOTO OnbITa?

9. MOHUTOPUHT JWHAMHKH Pa3BUTHI KOHMIUKTOIOTHICCKOM
KyJbTypHl cenuaiucta: OOpariaercss Ju TmpenojgaBaTellb K HHTe-
rpajbHBIM TIOKa3aTeNsiM KOH(IMKTOJOTUYECKOW KyibTyphl? Ka-
KIMH MeToJaMHu peanusyercs MoHuUTopuHr? Kakum oOpazom
obecIreyeHa caMOIMarHOCTHKA 00YUJaIONTUXCsI?

10. IIporpaMMHoO-TIeneBOe oOecTieueHre MOCIeAYIOIero dTana
KOH(JIUKTOIOTUIECKON MOATOTOBKH CHENHATHCTOB: DUKCUPYIOT-
Csl WJIM HET MOJyYCHHBIE JaHHbIe MOHUTOpHHTa? Kakumu cpencrt-
Bamu? OTMEYAIOTCS MITM HET CITy9ad KOTHUTHBHOTO 3aTPYIHEHUS?
[IpousBoauTcs WM HET KOPPEKTHPOBKA «3aJaHUi» B pPa3BUTHU
KOH(JIMKTOTEHHBIX CBOWCTB crienuanucta? HameuaroTes nu cpea-
CTBa UHIIUBUIYaJIbHOTO TPEHUHTA?

JanHas mporpaMMa JaeT BO3MOXHOCTH OIIEHWUTH, HACKOJBKO
[enecoo0pa3Hoil ¢ TOYKH 3peHus (popMHUpOBaHUS KOHQIHKTONO-
THYECKOH KYJIBTYPBI OblTa IesTeIbHOCTh npenonasateis. Ona 06-
pamaer mpernojaBareis K MOCTOSHHOMY OCMBICICHUIO y9eOHOTO
B3aMIMOZEWCTBHUS B TpoIecce KOHMIMKTOIOTHIECKOH MOITOTOBKH
cnenmanucTtoB. l[lpencraBieHHas B BUAE KOHCTATUPYIONIMX YT-
BEPKACHUH MporpamMMa Mo3BOJISAET YCTAHOBUTH HAJIMYKE/OTCYTCT-
BUE YKa3aHHOTO JICHCTBHUS MpenoaaBatelis («Ia» Wil «HET»), a Ie-
peYHCIIeHHbIE BCIIOMOTATEIbHBIE BOIPOCHI — JaTh KaueCTBEHHYIO
XapaKTEepPUCTUKY OPTraHM3allMd COBMECTHOW Yyd4eOHOW, ydeOHOo-
KOH(IIUKTOIOTUIECKOH NesITeNbHOCTH.

Kak y»xe oTMedeHO BbIlIC, B aHAIUTHYCCKHI KOMIIOHCHT TeX-
HOJIOTHH BKITIOYAETCS aHAIN3 Pe3yIbTaTOB YUSOHOH e TeIbHOCTH
00ydaronuXxcs CIEamTucToB. Tak KaKk MOHATHE «Pe3yIbTaT y4eo-
HOHM JEeSATETbHOCTUY COJIEPKUT B cebe MHOMKECTBO MOKa3aTelei
UL aHaju3a: OT TICUXMYECKUX HOBOOOpa30BaHW 10 BJIaJeHUS
KOHKPETHBIMH KOH(DJIUKTOJOTUYCCKUMUA YMEHHUSIMH, — CUHTacM
BO3MOXKHBIM TaKXe 0OpaTHUTHCS K HAEE OIpEeNeIeHNs TeHepaIbHO-
ro TOKa3aTels pe3yJjibTara y4eOHOH, ydeOHO-TTpodhecCHOHATBHOM
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KOH(IIUKTOJIOTUYECKOHN AesATeNFHOCTH. B kauecTBe reHepasbHOTO
MOKa3aTes, 10 HaluleMy MHEHHIO, MOKET BBICTYNAaTh HalICHHBIH
00ydJaronuuMcs CIICIUAINCTOM CcOoOepiicanue peueHus yueOHol,
YuebHO-NpoGeccuonaibHol KOHpIuKkmonoeuieckou 3aoaqu. B Ha-
IIEM HCCIICOBAHUM CHCTeMa Y4YeOHbIX M y4eOHO-TpodeccHo-
HAJIbHBIX KOH()IMKTOJIOTHYECKNX 3a/1ad COJEpP)KAaTeIbHO COOTHE-
CeHa C CHCTEMOW BEPOSTHOCTHBIX KOH(IMKTOJOTHYECKHX 3a/1ad
KaK KJjlacca mpogecCHOHAIBHBIX 3a/1a4 MOJENH crienuanicta. Ecnn
00yYaroIIMiiCs CIEIUATUCT HAXOAUT OTBET B y4eOHO-TIpodeccHo-
HaJTbHOW KOH(IMKTOJIOTHYECKON 3amade, CIeI0BaTeIbHO, B IPO-
(eccroHaNbHON KOH(IMKTHON NESTENILHOCTH MM OyIyT BOCIIPO-
W3BEICHBI ONTHMAJbHBIE M A(QQEKTUBHBIE CIIOCOOBI YNpaBICHHUS
MPOM3BOJCTBEHHBIM KOH(IUKTOM. Takum o0OpazoMm, awanuz pe-
3YI6bMamo8 y4eOHou u yueoHo-npoghecCUOHATbHOU KOHMAUKMOIO0-
2UYecKoll OesimenbHOCHmy 00YYArONNXCS CIEIUAIHCTOB IIPOBOIHT-
sl Ha MaTepualie JaHHBIX 110 PEHICHUI0 YUeOHBIX 3a/1ad. AHAIUTHU-
gecKasl AEATEeIbHOCTD IPH 3TOM HCXOJHT U3 CIEAYIOIINX MOJ0XKe-
HUI: BBICOKOMY YPOBHIO C()OPMHPOBAHHOCTH YMEHHH M HaBBIKOB
yHOpaBlieHUs MEJaroruyeckKuM KOH(IMKTOM COOTBETCTBYET BOC-
MPOU3BEICHHE B pE3yJIbTaTaX pPemieHUsT KOHMIMKTOIOTHYECKUX
3a7a4 BCEX ATAIOB YIIPABICHYECKOTO PELICHHS; MOCIEAYIONIEMY
aHaIM3y TIOJBEPraloTCs MoKazaTelH: (GpopMyIMpoOBaHHE BCEX dTa-
MOB MPHUHATHUS YIPaBICHYECKOTO PEIICHHs; 10CTaTOYHOCTh Mpea-
JIOKEHHOTO COJIEPKaHUs KaKOT0 dTarna Jjist ero peanuzanuu. Js
MOTyYeHNS! OOBEKTHBHBIX, PA3BEPHYTHIX NAHHBIX B PE3yJbTaTe
aHanM3a pelIeHHH KOH(IMKTOJIOTMYECKHX 331ad OOBEeIMHEHHBIC
MOKa3aTeNln CHCTEMAaTU3UPYIOTCS B IPOTPaMMy .

IIporpamma
aHaln3a pe3yabTaToB yueOHOU 1 yueOHOo-npodeccnoHaIbHOM
KOH(IJIMKTOJIOTHICCKON NEeATCTLHOCTH 00YUJaIONTHXCS
0 PEIIeHUI0 YUeOHBIX U Y4eOHO-TIPO(ECCHOHAIBHBIX
KOH()IMKTOJIOIMYECKUX 3a]1a4

1. AHaIMTUYECKUH 3Tam — NPOM3BEICHBI OLEHKA NPHPOIBI
KOH(QIUKTHOM cuTyauun (OOBEKTHBHAs — JAEJIOBOW KOH(QIIUKT;
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CyOBEKTHBHAS — HEPEATUCTHICCKUI KOH(MIUKT); aHATN3 KOH(IIUK-
TOTEHOB; OIpEeNeH ONIOHEHTHBI KPYT, YPOBEHb KOH(QIHKTO-
TCHHOCTH OMNIOHEHTOB M WX THII, ONpPEICIICH U CHOPMYIUPOBAH
00BEKT KOH(IINKTA, CIIETaH BHIBOJ O THUIIC KOH(IMKTA.

2. [IporHocTHUecKkuit 3Tanm — OMNpeAeeHbl BEPOSTHOCTHBIE
(bakTOphl pa3BUTHS KOH(IIMKTHON CUTYalluH; BBISBICHBI Mpodec-
CHOHAJbHBIE M TICHXO(H3MIECKre BO3MOKHOCTH ISl pa3pelIeHus
KOH()JIMKTHOH CHUTyanuu; COPMYIHPOBAHBI LEIN KOH(MIMKTHON
ACATCIIBHOCTH ONIIOHCHTOB; ITPOU3BCICH BI)I60p OIITUMAJIBHOT'O
CTHJISL Pa3BUTHSA U JAHHON KOH(DIMKTHON CUTYaIHH.

3. JleaTenbHOCTHBI 3Tam — oOIpejerneHa MporpaMma KOH-
(bITUKTHOU NEATENHHOCTU CIIEIUANIMCTA 110 PEIICHUI0 OMMCAHHO-
r'0 TPOW3BOJCTBEHHOTO KOH(IMKTAa U CPEJICTBA €€ Pean3aIliu:
CoJiep)KaHWe TMPOTPaMMBl COOTBETCTBYET HOMEHKIIAType Bepo-
ATHOCTHBIX KOH(i)J]I/IKTOJIOI‘I/I'-IeCKI/IX 3aJia4 1o pa3spCHICHHUIO KOH-
(huxTa.

Pesynprar mpemnoskeHHOTO penieHus 00ydJarolmuMucS WHTep-
MPETUPYETCs CIEAYIOMUM 00pa3oM: B OTBETax MPHCYTCTBOBAIN
BCE TIEpEUHCIICHHBIE TIOKA3aTeIH — OTIUIHOY; YKAa3aHbI BCE ATAITBI
YOPaBICHYECKOTO PEIIeHUs,, UMEETCSI He3HAYHTeIhHOe OTKIIOHE-
HUE OT JOCTATOYHOTO COJIEPKAHUS — «XOPOILO», OTMEUYAETCsl OT-
CYTCTBHE yKa3aHUI Ha HEKOTOPHIE 3TAITbl YIIPABIEHYECKOTO pelle-
HUS — «YJOBJICTBOPUTEIHLHOY.

l'apaHTUPOBAHHOCTH TENAarOTHYECKON TEXHOJIOTUU (HOpMH-
pOBaHHS KOH(JIMKTOJOTHYECKONH KYIBTYpHI CIIEIHaNrcTa odec-
[EYNBACTCS HE TOJHKO aHAIUTUYECKUM KOMIIOHEHTOM, BaXKHBIM
MOJIOKCHUEM 37eCh BBICTYMAET HAIWYUE OIPEICNICHHBIX YCIO-
BH ee peann3anuu. s TOro 4TOOB BRISIBUTH YCIOBHUS peaju-
3aIuu pa3pabOTaHHOUW TEXHOJOTHH, HEOOXOAUMO TOIYYUTh OT-
BETHI Ha PsII BONPOCOB: YTO TIOHUMAETCS TIOJI YCIOBUEM peaju-
3aIiM Tegarorundeckoil texnomorun? KakoBo comepkaHue yc-
noBuii? Kakum 00pa3oM BBISBICHHOE YCIOBHE CIOCOOCTBYET
OIITUMAJIBHOCTHU H 3(1)(1)GKTI/IBHOCTI/I peaiu3annu BCCX KOMIIO-
HEHTOB TEXHOJOTHUU?
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IIpu ompenenernn 6a30BOro NOHMMAHUS MCHOIB3YEMOIO TEp-
MHUHA JIOTUYHO ONHPATHCS Ha €0 OCHOBHOE JIEKCHMYECKOE 3Hade-
HUe. B TOMKOBOM ciOBape pPYCCKOTO SI3bIKa CIOBO «YCJIOBHE»
TPaKTyeTCsl B IECTH 3HAYCHMSAX: |) yroBop, COTJIAIICHHE O YeM-
aubo; 2) cTaThsl AOTOBOPA, ONMPEEIAIOmas TO WM HHOEe 00CTOs-
TEJICTBO JOTOBAapUBAIOIINXCS CTOPOH; 3) TpeOOBaHHE MU Hpea-
MIOJIOXKECHUE JOTOBAPHBAIOLINXCS CTOPOH, MPUHUMAEMOE WIH OT-
BEepraeMoe JIpyroil CTOpoHOM; 4) mpaBuia, yCTAHOBICHHBIC B TOM
WM MHOW O0NIacTH >KU3HH, AEATEIBHOCTH, 00ECTIeYHBAaOLINe HOP-
MaJIbHYI0 paboTy 4yero-nubo; 5) o0cTaHOBKA, B KOTOPOW MPOUCXO-
IT, IPOTEKAET YTO-I100; 6) Hanu4Iue 0OCTOATENBCTB, IPEANIOCHI-
JIOK, crrocoOcTByronux yemy-nmubo [271, T. 4, ¢. 518 — 519]. B ac-
MEKTe HAIIEero UCCIeJOBaHMs, & UMEHHO ONTUMAIIBHOCTH U 3 dek-
TUBHOCTH JOCTIDKCHHS MEAarorn4eckoil TEXHOJIOTHH, Ba)KHBIMU
SIBIISIIOTCS YETBEPTOE, TISITOC U IIECTOE 3HAYCHUS CIIOBA «YCIOBHSD».
VYuebHOoe B3auMoAeicTBHE B Tpolecce KOHMIMKTOIOTHYECKON
MMOATOTOBKH TapaHTHPOBAaHHO o0OecrmeunT CcHOPMHUPOBAHHOCTH
KOH(IIUKTOIOTUIECKON KYJIBTYphl CHENUAINCTA, €CIU OyayT co-
OmomaThCsl cieqyloune MojoxkeHus: 1) mpaBuia, oOecreunBaro-
e HOPMAaNbHYI0 COBMECTHYIO YUEOHYIO KOH(INKTOIOTHYECKYIO
NESTENbHOCTh; 2) CO3JaHHE COOTBETCTBYIOLIEH OOCTaHOBKU;
3) HajIM4KMe MPEANOChIIOK AJ YCHEIIHOIO Yy4eOHOTO B3auMOAEH-
crBusd. OmHChIBaeMble B ITOM Maparpade YCIOBHS peau3aluu
TEXHOJOTHH (OPMHUPOBAHUS KOHQIUKTOIOTHYECKOH KYJIBTYpHI
CIHeLHUaNUCTa, TI0 CYyTH, €CTh o0ecredeHne 0e30MacHOCTH Meaaro-
rMYecKol cucteMsl. Jlanee mocnenoBaTeIbHO NPEACTaBUM COMAEP-
KAHUE KaXKA0T0 U3 0003HAYEHHBIX yCIIOBUIL.

Kaxkumu npaBuinamMu MoxeT ObITh oOecredeHo ydeOHoe B3au-
MOJICHCTBUE TpenonaBaTelss U OOydyaromuxcsi B Tpolecce KOH-
¢nukToNOrMYecKOi MoAroToBKU? UTO perymupyercs ¢ MOMOIIBIO
npasui? KakoBo copepikaHue MpaBuil y4eOHOTO B3aUMOIEHCTBHS ?
Hcxons m3 nmoHuMaHus y4eOHOrO B3aUMOAEHCTBHSA Kak criocoda
pean3alu COBMECTHOW JesTeIhbHOCTH, LIeIh KOTOpOH Tpelyer
paszmerneHus U Koomepauuu (QyHKIMH, a cleoBaTeIbHO, U B3aUM-
HOTO COTJIaCOBaHMS M KOOPIMHALWHU WHAWBUAYAIBHBIX ACHCTBHN
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MIperoAaBaTessl U O0YyYaroIIUXCsi, MBI TI0JaraeM OIPENeNsTh Kak
MUHUMYM TpPH OOBEKTa PETyJIHPOBAaHWSA: COBMECTHAs JesTEIb-
HOCTbh, B3aUMHBIC OTHOIIEHUs, obmenne. Kaxmas u3 cTtopoH y4ueo-
HOTO B3aWMOJICHCTBUS 00ECIEUNBACTCS COOTBETCTBCHHBIMH IIpa-
BHJIAMH: TIpaBUJa COBMECTHOW Y4eOHOW NesATeNbHOCTHU, IMpaBHiia
B3aMIMHBIX OTHOIICHHH MEXIy IperojaBaTeieM H 00yJaroluMu-
cs1, mpaBuiia oomenus. OOmuM I TIEPEUNUCIICHHBIX TTPaBUI BHI-
CTymnaeT QYHKIMOHAIbHAS HAIIPABJICHHOCTh, KOTOPAs 3aKIII0YaeTCs
B CO3JIaHUM YCIIOBUH TPEIYNPEKICHHUS PEaTbHBIX KOH(IMKTOB B
MPOIIECCe COBMECTHOM y4eOHOM nesTenbHOCTH. K peanbHbIM KOH-
(bIMKTaM MBI OTHOCHM KOH(QIMKTHBIE CHUTYallud W KOH(IJIUKTHI B
MearoruIeckKoil cucTeMe, NMerole 00BeKTHBHBIN XapaKkTep BO3-
HUKHOBEHUS 7151 00y JarOIIHXCSI.

['pynma npaBui, peryiupyronx COBMECTHYIO JESITEIbHOCTD,
HarpaByieHa Ha oOecriedeHue 3(PQGEKTHBHOCTH COBMECTHOHN yuel-
HOHM JesATeNbHOCTH, MpenynpexIeHHe OpraHU3aIl[MOHHOTO, aJarl-
TAI[IOHHOTO W KOTHUTHBHOTO PEabHBIX KOH(IIUKTOB B MPOIIECCE
KOH(IMKTOJIOTMYSCKON TOArOTOBKH. B IMOMCKe OCHOBaHMA s
OTIPE/ICTICHHS COJICPKAHMSI TIPABUI COBMECTHOM y4eOHOU JiesiTelb-
HOCTH CIIEYET 00paTUTHCS K BHIBOJIaM KOH(IUKTOJIOTOB O TIPEAy-
MIPEeKICHUNA KOH(JIMKTOB B IPOILECCE COBMECTHOW IesITeTbHOCTH
[8, 22, 23, 37, 40, 72, 76, 83, 98 u np.]. HecMoTps Ha oTiimumne B
MPOU3BOJCTBEHHBIX Chepax M3yUeHHs NMPUUUH KOH(IUKTOB aBTO-
PBI TIPUICPKUBAIOTCS TAKUX OOIIUX TOJIOXKCHUMA, KaK MPHU3HAHUC
O0BEKTUBHOCTH BO3HHKHOBEHUS NMPUYMH KOH(QJIMKTA, & TAKXKE Ha-
JMYre KOMIUIEKCa OOBEKTHBHO-CYOBEKTUBHBIX MPUYUH KOHMIUK-
Ta, pa3TpaHWYCHHE TOHATHA «IETePMHUHAHTHD, «IIPUYUHBDY,
«paKToOpe, «OOCTOATEITBCTBA», «YCIOBHS», KOTOPOE IMPOM3BO-
JUTCS TI0 TMPU3HAKY MPHHAJICHKHOCTH WIH K KOH(IUKTY — MPUYH-
Hbl KOH()IMKTA, — WIA K €ro JUHAMHYECKAM XapaKTePUCTHKAM
(TMHaMHKa, WHTCHCHBHOCTD, TSHKECTh IMOCICACTBUN W T.A.) [12,
c. 215]. Mu1 obpamaeMcst K IpUYHHAM KOH(IIMKTa KaK TPEIKOH-
(bIMKTHOM COCTaBIAIONIEH OpraHU3allid COBMECTHOH Yy4eOHO
nestenbHocTH. O003HAYCHHBIN ATall — OpeaHu3ayuorHoe obecne-
YyeHue — B COBMECTHOW KOH()IMKTOJIOTHYECKOW YUCOHOU JesTelb-
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HOCTH PaccCMaTpUBAETCsl HAMH B KQUECTBE NEPBO20 YCO0GUS peait-
3aYUU MeXHON02UU HOPMUPOBAHUSL KOHPIUKMOIOSUYECKOU KYilb-
mypul cheyuanucma. OH BKIIOYAET B ce0s s/l MPABUII 110 TPeEy-
MPEXICHUIO PEaNbHBIX KOH(IUKTOB OpPraHU3allMOHHOTO (HEemoc-
TaTKH OpraHU3allN), aJalTaloOHHOTO (He00eCTIeYeHHOCTh COLH-
ANBHOM poJi 00YYAaOIIErocs) 1 KOTHUTHBHOTO (MH(pOpMaIIMOHHAS
TUChHYHKINS ITeIarOTHIECKOW CHCTEMBI) BHIIOB.

Mpl cuMTaeMm, 4TO JEHCTBEHHBIM NPABUIOM OP2AHUZAYUU CO-
éMecmHOU y4eOHOU KOH@IUKMONI02UYECKOU O0esimelbHOCHY Bbl-
CTyHaeT co3llaHue «pabodero mecra o0ydaromerocs» Ha KaKIoM
3aHATHU 10 MpodeccuoHaIbHON KOHGIUKTOI0ruU. COTaacHo 3TO-
My IpaBWly, NPENoAaBaTelb ONpPENeNsieT CTPYKTYypy y4ueOHOro
MecTa, T.e. CIECHYIOIIUX JJEMEHTOB: Kakhe (YHKUUH W KaKHUMU
cpeacTBaMH OyAyT pealM30BBIBaTh OOydaromiuecs; Kakue oO0siaH-
HOCTH B CBSI3H ¢ (QYHKIUSAMH M KaKHe IpaBa ecTh y 00yUaromuxcs;
KaKHe KpPUTEPUH OLECHKH PE3yJIbTaTOB YU€OHOTO Tpyla CyILIECTBY-
IOT U KakuM 00pa3oM 00ydaroIIMecs: MOTYT IOBJIHATh Ha OLEHKY
pe3yIBTATOB CBOETO YUEOHOTO TPY/a.

Takum 00pasoM, npasuno cmpykmypuposanus y4ebHo2o mecma
06yuarouuxcs VTHTETpUpyeT B ce0s1 IpeaynpexIcHie 1 OpraHu3aLi-
OHHOTO KOH(MKTa (pemaercs mpodieMa WHPOPMAIMOHHOTO o0ec-
[ICYCHHs] BBIIOJHEHUsI Y4eOHOro 3a/aHusl), aJalTaliOHHOIO KOH-
(nmkTa (ompenensieTcst cTaTyc o0y4aromerocs, ero npaea u oos3aH-
HOCTH, OTBETCTBEHHOCTb 3a y4YEOHBIA TPYA M cHOCOOBI BIMSHUS Ha
€ro OLIEHKY), KOTHUTHBHOTO KOH(JIMKTA (MpeaynpekaaloTcsl CHTya-
UM MHTEJIEKTYaJIbHOTO 3aTPYAHEHUs, CBS3aHHBIE C HEAOCTaTOUHO-
CTBhIO MH(GOPMAIIUN O CII0CO0aX M CPEICTBAX BBITOJHEHUS YIEOHOTO
3ajaHus). Bmecte ¢ TeM BBITIONHEHHE 3TOTO MpaBWIaA HE CHUMAET
BO3MOYKHOCTb BO3HHKHOBEHUSI KOH(JIMKTHBIX CUTYallMi W KOH(INK-
TOB IO TIOBOJY JUCIMIUIMHBI 00yYatomuXcst. DT KOH(IUKTHBIE CH-
Tyalud W KOH(JIMKTBHI CBA3aHBI C BBIIOJHEHHEM OOYYaIOIIMMUCS
IPaBWI MOBEACHUS, B3aUMOOTHOIIEHUH, OOIIEHUs B IpoOILEcce Co-
BMECTHOH y4eOHOM KOH(INKTONOTHYECKOH AeATETbHOCTH.

[ToHATHS «INCIMIUIMHAY» U «IPOU3BOAUTEIHLHOCTD JESTEIBHO-
CTW» B3aUMOCBs3aHbl. Ham Onu3ko NOHMMaHHE IUCLUIUTUHBI
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C.M.Teccena: «JlucummivHa €CTh OPraHU30BAHHOE MPUHYXKIE-
HHUE, OPraHN30BaHHOE HE TOJIBKO B TOM CMBICIIE, UTO OHA CaMa ecTh
HEYTO YIOPsI0UYEHHOE, HO U YIOPSA0YHBAIOIIEe, UMEIOIIee CBOeH
LENbI0 OpraHu3aluio. JTO €CTh, MOKEM CKa3aTb, COTJIACOBAaHHOE
YCHUITUE NI TIONYYCHUS ¢ UMEIOIIUMUCS B HAIMYHOCTH CPEICTBA-
MU MakcuMaibHOTO 3dexra» [57, c. 64]. ABTOp XapakTepuzyer
TUCIUITMHAPOBAHHOTO YeJIOBeKa uepe3 KaTeroputo BracTu: «by-
JIy4Yd COTJIACOBAHMEM YCHJIMM, TUCIMIIIIMHA €CTECTBEHHO MPEIIo-
JaraeT BIacTh. JMCIUIIIMHUPOBAHHBIN YENOBEK BIAJEET CaM CO-
00ii. JIucunIUIMHIPOBAaHHBIN YEJIOBEK — 3TO TOT, KOTOPHIA yMeeT
COTJIACOBBIBATH YCHUIIMS CBOUX (PH3UYECKUX OPTaHOB M JTYIIEBHBIX
CIIOCOOHOCTEH Tak, 4TO B pe3yibTaTe €ro padOoTHl IONydacTCs
MakcuManbHbIi 3ddexr» [57, c. 64]. CoBMecTHas yueOHasi KOH-
¢nukTONOTHYECKas AEATENBHOCTh KaK BHJI MPOW3BOAUTEIHLHOTO
COBMECTHOTO TpyAa TpeOyeT omnpeaeneHus 00bEKTOB, HYKAAIO-
IIUXCS B COTJIACOBaHMU. Takue 0OBhEeKTHl THIIOTETHYECKH paccMar-
pHUBAIOTCS HAMH KaK OOBEKTHl BO3MOXKHBIX KOH(DIUKTHBIX CHUTya-
UK U KOHQIUKTOB MEXy TIpErofaBaTelieM U 00yYatOIMMHUCS.
BrisiBnennas mpobiema moucka oOBEKTOB OUCLHUIUIMHBI B CO-
BMECTHOM y4eOHOH KOHQIMKTOJIOTHYECKOH AEATENTBHOCTH OpUEH-
TUPYET Ha TIOMCK OCHOBAHWW JJIS OTpEAeTICHHUs TOJIOXKESHHHA IHC-
IUIUTHHAPHOTO PEeTyIMpoBaHus. B KadecTBe KOHIENTYyalIbHOTO OC-
HOBaHMS HAMM PacCMaTpUBAETCS TEOPHs OpPTaHU3allMU U €€ BaXK-
HBII acleKT — KOpIopaTuBHas KyJabTypa opranusanuu. «Kopmopa-
TUBHAs KyJbTypa OTKpPbIBAa€T BO3MOXKHOCTh JJIsl MEHEIKEpa pyKo-
BOJAWTH Yepe3 HOPMBI M [IEHHOCTH, ObICTpee MPUHUMATH PEIICHUS
Ha MecTax, MpejiaraeT YeTKie CTaHAapThl KadeCTBa, KOHKPETHBHIE
KpUTEPUHU CaMOOIEHOK U 00Jier4yaeT KOMILIEKCHOE TTIOHUMaHHE TO-
ro, 4TO MPOUCXOAUT B KoJuiekTuBe» [304, c. 177]. «KopnopaTus-
Has KyJbTypa BBICTYIIAeT KaK CHCTeMa HauOoJiee CyIIeCTBEHHBIX
MIPEIMONIOKEHNH, TPUHAMAEMbBIX WICHAMHU OPTraHU3aIlliil U BhIpa-
JKAFOIINMXCSI B KOHKPETHBIX IMEHHOCTSX, 3aAl0IINX JIOASIM OpHEH-
TUpBl ux moBeaeHus» [304, c. 177]. AHanmu3 coaep>KaHus IHUTU-
PYEMBIX TIONOKEHHH NaeT OCHOBAaHME JUIS BBISABICHHS OOBEKTOB
JUCUUITUHAPHOTO PETYJIMPOBAaHUS COBMECTHOM y4eOHOW KOH-
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(bIMKTOJIOTHYECKON MEeATENFHOCTH, COBOKYITHOCTH KOTOPBIX CO-
CTaBIIIET KOPHOPAMUBHYIO KYIbMYPY KOHKPEMHOU Yy4eOHOU 2pyn-
net. ConepkaHHe XapaKTEPUCTHUK KOPIOPATUBHONW KYJIbTYpPHI
y4eOHOW TpyNIbl KaK CaMOCTOSTEIbHOW OPraHU3aIllMOHHOW €Iu-
HUIBI TIPEACTaBIseT COOOW, MO CYTH, npasuia, pezyiupyioujue
83AUMHbBIE OMHOWEHUsL YUACMHUKOG 2PYNNbL, NPAGULA UX OOWEHUS.
Oro Tpymnma npaBui, 6a3upyIOMascs Ha EHHOCTHBIX MPeICTaBIIe-
HUSX, COIMANBHBIX POJISIX OOYUYAIOIIUXCS U MPEIogaBaTeNIeH, OIl-
pEeAENSeT TaKXKE 0OCMAHOBKY, B KOTOPOU MPOUCXOIUT COBMECTHAS
yueOHast eI TeIbHOCTb.

[IpaBoMepeH Bompoc: KaKOBO CoOJepKaHWe O003HAUYECHHBIX
BhIIIIe TpaBmii? O4eBUIHO, YTO OHU B TOH WITM MHON Mepe JOJKHBI
BOCITPOM3BOJIUTH CPEJICTBA JYXOBHOTO M MaTEPHAILHOTO BHYTPH-
OpPraHU3alMOHHOTO OKPYXKEHUsS: CYOBEKTHBHBIN acrekT (pasne-
JSeMbIE IIEHHOCTHU, TPEANOJIOKEHU), OOBEKTUBHBINA aceKkT ((u-
3W4YecKoe OKpykeHue). Tak, KoomepaTuBHas KyJIbTypa OpraHu3a-
LM pacCMaTpUBAEeTCI Ha OCHOBE CIEAYIONINX XapaKTePUCTHK:
0CO3HaHUE ce0sl U CBOEro MecTa B OpraHM3alliy;, KOMMYHHUKAIIU-
OHHAsl CUCTEMa U SI3bIK OOIECHUS; BHEIIHUHN BUJ, OJCKIA U MIPEI-
CTaBJICHUE JIMYHOCTH Ha pPaboOTe; MUTAHHE;, OCO3HAHUE (akTopa
BPEMEHH, OTHOIICHHE K HEMY, €ro WCIIOJNb30BaHUE; XapaKTep
B3aMMOOTHOIIICHH; OCOOEHHOCTH IEHHOCTEH Kak Habopa OopHeH-
TUPOB M HOPM KaK CHCTEMBbI IPEINOI0KCHUNA U OKUJaHHUIA B paM-
Kax OIpeAeNICHHOTO THUIAa MOBEACHHUS; MPOIECC COBEPIICHCTBOBA-
HUs pabOTHUKA, ero o0ydeHue U nmepeodyucHue, TpyAoBas STHKA U
motuBupoBanue [304, c. 179 — 180]. [legarornveckast crieruduka
HccIeayeMoit Tpo0IeMbl OPHEHTHPYET Ha OOpalieHne K COOTBET-
CTBYIOIIUM XapaKTEPUCTUKAM 00pa308amenvHol cpedbl, KOTOpas
00BEIUHSACT U CYObCKTUBHBIN U OOBEKTUBHBIN ACTICKTHI BHYTPUOP-
TaHW3aIMOHHOTO Yy4eOHOro OkpyxeHus. Ilog oOpa3oBarenbHOMN
Cpeloll TMOHMMAKOT CHCTEMY YCIOBUH (OPMUPOBAHHS UeIOBEKa
KaK CyObeKTa AesITelbHOCTH, JmaHoctr [128, ¢. 142]. CtpykTypa
00pa3oBaTeNbHON cpelpl BKIOYaeT B ce0s MH()OpMaIMOHHYIO
(oOIecTBEHHBIE TIPaBHIIA, HOPMBI, 3aKOHBI, HEMUCAHBIE 3aKOHBI
MAaJIOH TPYMIIBI, IpaBUiia IMYHON U 00IIeCTBEHHOW 0€30MacHOCTH,
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nH(OPMAIIMOHHBIE BO3JEHCTBHA — TpPeOOBaHUS), CONHAIBHO-
KOHTaKkTHyI0 (00pa3 JKHM3HH, B3aMMOOTHOIICHUS, KyJIbTypa; ydpe-
KACHUC U T'PYHIIbI, UX NPEACTABUTCIIN, C KOTOPBIM JAHHOMY Y€JI0-
BEKy NPHUXOJUTCS B3aUMOACHCTBOBATh), NMPEIMETHYIO (MaTepH-
ANbHBIC U THTHCHUYECKUE YCIOBUS) COCTABIISIONIHE (TTapaMeTphl).

[IpuanuMas BO BHUMaHWE TPUBEJCHHBIC BHIINIE CTPYKTYPHI
KOPITOPATUBHON KyJIBTYpHl OpraHWU3AIlMd M KOMIIOHEHTHI o0pa-
30BaTENIbHOM Cpelbl, MOXKHO IPEANOJOXKHUTh, YTO KOPIOPATHUB-
Has KyJIbTypa KOHKPETHOW y4eOHOU Ipynmbl OyAeT BKIIOYATH B
cebst caeayronie 0ObEeKThl AUCLHUIIIMHAPHOTO PEryJIupOBaHHUL:
y4eOHas 3aHATOCTh; Ka4eCTBO YyYEOHOro TpyJa; KPHUTEPHH
OIIEHKH Yy4eOHOTO Tpy/Ja; HOPMBI B3aMMHBIX OTHOIICHHH; Tpa-
BUJIa O0IIeHus B yueOHoi rpynme. [IpencraBnennsie B BUAE Is-
TH TPYII XapaKTEPUCTUKH KOPIOPATUBHOW KYJIbTYpPHl OXBAaThI-
BalOT BCE KOMIIOHEHTHI 00pa3oBaTeIbHOW Cpenbl, M, CIeloBa-
TENBHO, WX peaju3amnus OOYydYarIIHMHCS W IIPEroJiaBaTesieM
obecrieynT 3PHEKTHBHOCTh MEAATOTHICCKOW TEXHOJOTUH (Op-
MUPOBAHHUA KOH(bJII/IKTOJ'IOFI/I‘ICCKOﬁ KYJbTYphbl COCOUAINCTA H
€e OCHOBHOW €JMHHIIBI — COBMECTHON yueOHOW KOHQIMKTOJO-
TUYECKOU eI TeNbHOCTH.

[Ipobnema ompeneneHus yclOBHH peann3aluy Negarorude-
CKOW TEXHOJIOTHH, CBS3aHHBIX C CO3JaHWEM COOTBETCTBYIOIIEH
OGCTaHOBKI/I U HaJIM4YUEeM IIpaBUII B3aHMOZ[eI>iCTBPIﬂ 1 OTHOLIC-
HUW YYaCTHHKOB y4eOHOW TpyMNIbl, CKOHIEHTPUPOBAHHBIX B IO-
HATHH «KOPIOpPAaTHBHAs KyJIbTypa y4eOHOH rpymmbl», CBsA3aHA C
peuIeHueM BOTIPOCOB @uKkcayuu KOPHnopamusHol KYIbmypvl 6
KOHKpemHbIX (popmax W TIPUHSTHS/HETIPUATHS €€ TOJOKCHHH
y4acTHUKaMH yueOHO#l rpynmbl. B kakux ¢opmax BO3MOXKHO
MpecTaBlIeHHe KOopImopaTuBHOW KyibTypwl? Ilomck oTBera Ha
3TOT BONPOC 00paTHil Hallle BHUMAaHHUE Ha MPOOJIEMy «COLHAIb-
HOTO MapTHEPCTBa» U (pOpM ero opraHu3anuyl Ha MPEINPUITHH
[53, c. 159]. Tak, mpuBOIATCS AaHHBIC O 3aKJIFOYCHHUM COTJIaIIe-
HUH ¥ KOJUISKTHUBHBIX JO0T0OBOPOB, KOTOPHIC BBIMMOJHAIOT 3alIUT-
HYI0, OpPraHU3AIlMOHHYI0 M aHTUKOHQIUKTHYI (yHKIuu. Ha
MNPEANPUATUSAX U OPTaHU3aLUAX B Ka4eCTBE PEryJIUPYIOUINX AO-
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KYMEHTOB HCIIONB3YIOTCS YCTaBbl, KOJEKCHI, oOpalieHus, ma-
MATKU. UTO KacaeTcs megarorunaeckoil MpakTHKH, TO B Ka4eCTBe
PEryJIUPYIONIUX JOKYMEHTOB BBICTYNAIOT YCTaBbl, IJe MPOIH-
CBIBAIOTCS TIpaBa M O0S3aHHOCTH YYaCTHUKOB TIEAArOorudecKoro
npotecca. DopmMa HHIUBUAYAITEHOTO JOTOBOPA C YUYAITUMCS HC-
MOJB3yEeTCA U B MPAKTUKE MEeNaroruyeckoi aearensHoctu [179,
c. 185]. B wactHOCTH, omHChIBaeTCs (popMa «KOHTPAKTa» — HH-
JUBHUIYaJIbHBIX U TPYIIOBBIX JOTOBOPOB, 3aKIHOYAEMbIX MEXKIY
YUYUTEJIEM M ydamumucs. B TakoMm 10OpPOBOJEHOM KOHTpAaKTe-
corjameHuu Qukcupyercs (MOcIe COBMECTHOTO OOCYKACHHS)
YETKOE COOTHOIIEHUE 00heMOB yueOHOU paboThl, e KadecTBa U
OIIEHOK. ABTOPHI MOJAYEPKUBAIOT, YTO KOHTPAKTHI, C OMHON CTO-
POHBI, CTUMYJHUPYIOT M OpPraHH3yIOT CaMOCTOSITEIbHOE M OC-
MBICIICHHOE YYCHHUE y4YalluXcs, & C IPYroil CTOPOHBI, OHU CO3-
JaloT B Ipolecce 00ydeHHs ICUX0JIOTHIECKYI0 aTMocdepy yBe-
PEHHOCTH U 0€30IMaCHOCTH, CBOOOIBI M OTBETCTBEHHOCTH.

Hama mo3umnus oTHOCHTENbHO (OPMBI MPENCTaBICHUS KOp-
MOPaTUBHON KYJIbTYpPBHl 3aKjiIiO4aeTcs B MHOTOOOpa3uu Ba-
PUAHTOB TpH COOJIIOJICHHN 0003HAYCHHOTO BBINIC MHBApPUAHTA
(yueOHas 3aHSATOCTh, Ka4eCTBO yUeOHOH NESITEIBHOCTH, KPHUTE-
pUU OLEHKU y4eOHOTO TPyJa; HOPMBI B3aUMOJACIHCTBUS, HOPMBI
OeckOoHGIUKTHOTO OOMmeHus). BapuaTUBHOCTH 3aBUCUT OT MHO-
TUX YCJIOBHH: YPOBEHb NPOQPECCHOHAIBHOW MOATOTOBKH 00Yy-
YAIOMUXCs, BO3pPACT, popMa KOHQPIHKTOIOTHISCKONH MOATOTOB-
ku. Tak, ecnu npodecCHOHaTBLHO-KOH(IUKTOMIOTHYECKAs TO/-
TOTOBKH OCYIIECTBIAETCS B (OpME KypCOBOH MOATOTOBKH B
BBICIIEM Y4UeOHOM 3aBeJEHHWHU B TeUEHHE Yu4eOHOTO cemecTpa, TO
coBMecTHas paspaborka «Kojekca yueOHOTO B3aUMOJICHCTBUM
no meronuke 0. I'mnmenpeiitep «Tpu mBeroBbie 30HBD [60]
paccMaTpuBaeTCsd HaMHM B KadecTBE HamOoJiee ONTUMAaIbHOM.
JanHas Meroauka OblIa pealn30BaHa B MPAKTHKE KOHQIHKTO-
JIOTUIECKON TOATOTOBKH CTYICHTOB — OyIaymux yuuteiei. Ha
IIEpBOM 3aHSATHH OblIa OpTaHu30BaHa nenoBas urpa «Ceetodop
npaBui». Bes yueOHas rpymnma Obuta pasjielieHa Ha TpU KOMaH-
IIbI, KOTOpBIE pa3pabaTeiBaiu TPeOOBaHUS, HOPMBI, 3aMpETHI,
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MpaBHUJia OTHOCHUTENHHO YYeOHOW NesATeNbHOCTH, €€ KadecTBa,
HOPM B3aHMOOTHOIICHHUH C MpemnoaaBaTeleM W MEXIy CTyIeH-
TaMH, OCCKOH(MIUKTHOTO OOIICHHUS B 3aBUCHMMOCTH OT BBIOpaH-
HOTO I[BeTa. 3eJeHbI nBeT — «Paspemaercs aenaTh», JKEIThIH
uBeT — «OOBIYHO J€NaTh HEe pa3peniaeTcs, HO MPHU CIETyOIINUX
YCIIOBUSX pa3pemiaercsy», KpacHsIil BeT — «He paspemraercs Hu
npu Kakux yciaoBusax». Ilociae sTama MO3roBoW aTraku 3arod-
HEHHBIC [BETHBIC JINCTHI OBLIM MOMEIIEHBI Ha JOCKY TaKUM 00-
pa3oM, YTO MOJYYHMIICA CBOCOOpa3HBIM CBETOGOp W3 3anpeTH-
TENbHBIX, YCIOBHBIX W pa3pemarminux HopM. Ha 3akmrouuters-
HOM JTare OpraHu30BBIBAIOCH O0CYXKIACHUE: YIACTHUKH MPOTH-
BOITOJIOKHBIX TPYIIIT UMENH MpaBo A00aBHUTH mepedeHb. Bee wc-
KITFOYAIOIIHE JEUCTBUS BBIMOTHSIIMCEH TOCIE BIIOJTHE JEMOKpa-
TUYECKOW MPOIeAYyPhl — TojiocoBaHus. B pesymnbTaTe ObLT chop-
mynupoBaH «Kojekc yuyeOHOro B3amMOJIEHCTBUA», & CTYICHTHI
— Oynoymmue y49uTeNs MOJTYYUIIU OIBIT TBOPYECKOW KOH(IHKTO-
JOTUYECKOW (MHCTUTYIIMOHANHM3ANNS KaK METOJ pa3pemIeHus
KOH(IUKTA) AeATeNbHOCTH. Hamuuue xopnopamuenoil Kyibmy-
Ppbl KOHKpemHOU yueOHOU epynnvl pacCcMaTpUBaeTCsl HAaMHU B Ka-
YECTBE YCIOBUS pealu3allud MeJarorudecKoil TEeXHOJOTHHU
(hopmupoBaHUs KOH(MIUKTOIOTHYECKON KYyJIbTYpPHl CIICIHAITH-
cra. DTO yClOBHE oOecrmeunBacT OE30MacHYI0 C TOYKH 3PEHUS
BO3HUKHOBEHUS OPTaHU3aIMOHHOI0 KOH(JIMKTAa 0OCTaHOBKY CO-
BMECTHOH yueOHOH e TEeNbHOCTH.

Crnenytomiee ycnoBue 3¢GQGEKTUBHON peann3aliu TEXHOJO-
ruu popMUpOBaHUA KOH(MDIUKTOIOTHIECKON KyIbTYyphl MBI CBS-
3BIBa€M C pa3pabOTKON MaTepHaTH30BAHHOTO IPEICTABICHUS
MeIJarOTHYECKOM TEXHOJIOTHU B BHJE YYCOHO-METOIUYCCKOIO
MaKeTa, MOCTPOCHHOTO HA €MHOU KOHIIENTyalbHOU unee [324].
B yueOHO-MeTogMYecKHMU TakKeT N0 Yy4YeOHOW JHUCIMILIMHE
«IIpodeccrnonanbpras KOHPIUKTOIOTHS» BKIIOYAIOTCA: yueOHas
mporpaMma Kypca, yaedHoe mocodue st oOydarommxcs, coop-
HHK 3319 U YIPaAXXHEHUS 110 KOHPIUKTOIOTUU, 00HEIUHEHHBII
B «[IpakTUKyM 10 KOH(IUKTOJIOTHIY, AKEeT AUATHOCTHYSCKUX
METOJIUK MO JUATHOCTHKE KOMIIOHEHTOB KOH(QIUKTOIOTUYSCKOM
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KyJIbTYpPBl B OCHOBHBIX c(epax WHIUBHIYATHLHOCTH U (HaKTOIO-
THYECKON NMarHoCTHKe 00pa3oBaTebHON Cpeabl, ayIuOBH3Y-
aJbHBIE CPEJICTBA, CPEJCTBA aHAIN3A AEATEILHOCTH IPerno/iaBa-
Tens (mporpamMmma HaOIOICHHUs] OpTaHU3alUd COBMECTHON yueo-
HOW KOH(IMKTOJIOTUYECKON NESITeIHbHOCTH U MPOTpaMMa aHaIH-
3a pe3yibTatoB ydeOHOW M y4eOHO-podecCHOHANBbHONH KOH-
(bITUKTONOTHYECKON NEeATETFHOCTH OO0yYarOMIMXCs M0 PEIIeHU0
y4eOHBIX U yueOHO-TIPO(PEeCCHOHANBHBIX KOHMIUKTOIOTHYSCKUX
3ama4). MeToaudeckoe oOecreyeHne meJarorndeckoi TeXHOIIO-
TUU B BUJIC Y4eOHO-METOJAMYECKOTO MaKeTa 1Mo yu4eOHO! JAHMCIH-
mnuHe «lIpodeccnoHanbHasi KOH(IUKTONOTHS» SIBISETCS 00si-
3aTEIbHOW TIPEAMOCHUIKON KOH(IMKTOIOTHIECKON MOATOTOBKHU
CIICLUAIIUCTOB, CIOCOOCTBYIONIEH 3(PPEKTUBHOCTH peaTru3aiuu
MeJIarOTHYECKON TEXHOJIOTHH.

Takum 00pa3om, peanu3anus TEXHOJOTHU (GopMUpOBaHUS
KOH(JIMKTOJIOTHYECKON KYJIbTYPHI CIIeIHanicTa OyaeT rapaHTH-
poBaTh 3alJIaHUPOBAHHBIN pE3yNbTaT NIPH COOIIOJEHUU Clie-
NYIOIIUX YCIOBHH: opeanuzayuonnoe obecnevenue KOHPIUKTO-
JIOTHYECKOM TONTOTOBKH, 3aKIIOYa0IIeecs B MPeABAPUTEILHOM
JTane OpraHu3alMd COBMECTHOH y4eOHOW KOH(IMKTOIOTHYE-
CKOU JesATeNbHOCTH — CTPYKTYpUpOBaHUE y4eOHOTro MecTa 00y-
YaIOWIErocs; HOpMamusHoe obechneyeHue KOHQPIMKTOIOTHIE-
CKOU MOJTOTOBKH, COCTOSIIEr0 B COBMECTHOH pa3paboTke Kop-
MOPaTUBHON KYJBTYPhl YYeOHOW TpYIIbI;, yueOHO-Memoou-
yeckoe obecneyerue KOHQINKTOJIOTHUECKON OATOTOBKH B BUAC
y4eOHO-METOIUYECKOTO TEXHOJIOTHYECKOTO MaKeTa 1Mo y4eOHOH
muctumnae  «IIpodeccronansuas xondaukTonorus». [lpen-
CTaBJICHHAsl MEAarornyeckas TEXHOJIOTHs (OPMUPOBAaHHS KOH-
(bTUKTONOTUYECKOW KYJIBTYPHI CIHEIUATUCTa B MPOIECCe Mpo-
(eccoHaNBbHONW KOH(MIUKTOJIOTHYECKON IMOATOTOBKU MPOILIA
OTIBITHO-DKCIIEPUMEHTAIBHYIO TPOBEPKY, NaHHBIE KOTOPOU ObI-
JIY TIPUBEICHBI B 3TOH padoTe.
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3AKITIOYEHUE

AHanu3 MpakTUKU MpodecCHOHATFHOTO 00pa30BaHUs, a TAKKE
JESTENbHOCTH CIEUUAMCTOB B KOH(IMKTOTEHHOM mpodeccro-
HaJIbHOW cpefie ¢ HeM30eKHOCTHIO BBIIBHTAET NMPOOJIEeMy paspa-
OOTKH TEOPETHYECKUX OCHOB (DOPMHUpPOBAHUS KOHQIMKTOJIOTHUEC-
CKOH KyJIbTYpPBI CIIELIUAINCTA.

OOBekTHBHOCTE KOH(IHNKTA B MpodeccuoHanbHoil cdepe Obl-
THSl CIIEUANIICTAa OPUEHTUPYET Ha BBIJCICHUE COOTBETCTBYIOILIETO
BU/a TPOPECCHOHATIBHOW KyIbTyphl — KOH(IMKTOIOTHYECKOM
KyJIBTYpHI CIIeIHanucTa. Vcxonsd U3 BeayIero npu3Haka KyJbTy-
pel — TpeoOpa3oBaHusi cdepbl OBITHS — KOHQIUKTOJIOTHYECKas
KyJbTypa XapakTepu3yeT crnocod MpoecCHOHAIBHON JesTeNbHO-
CTH CIeUHaUCcTa B MPO(eCCHOHATBHON KOHPIUKTOIEHHOH cpere.

Kon¢mukronornyeckass KyJnbTypa CHENHATHCTa 3aHHMAaeT
CTEPKHEBYIO TO3UIHMIO B MEPAPXHU CTPYKTYpHI NPOdhecCHOHATb-
HOW KYJBTYpBI, OHa CHHTE3HPYET BCE €€ COCTABIISIONINE, aKTyalH-
3UPYACH U TPOSIBISISICH B COOTBETCTBHU C MOTPEOHOCTSIMU B 0€30-
MACHOCTH, MPHU3HAHUM, MPECTHKE, CAMOAKTyalH3aluu B Mpodec-
CHOHAJIBHBIX KOH(IMKTHBIX CUTYyalMsaX U KoHQuuKTax. KoHdauk-
TOJIOTHYECKasl KyJIbTypa CIEHAINCTa KaK XapaKTePHUCTHKA U CIIO-
co0 mpodeccHOHANTBHON NEeATeTBbHOCTH B TpodeccHoHATBEHON
KOH(JIMKTOTCHHON cpelle MpeAcTaBisieT co0oW pa3HOBUAHOCTH
npodecCHOHANBHON KyJIbTYpPbI, HHTEIpUpYIOLIeH B cede GpyHKIMM
CIICIMANBEHO-TIPO(ECCHOHANBHOM, aKMEOJIOTHYECKOH, KOMMYHHUKa-
THBHOU KYJBTYp CIICIIHAINCTA.

[NonsiTHEe «KOHQIUKTOJIOTHYECKAs KyJIbTypa CIICIUATIICTa
00OCHOBBIBAaeTCsl B AaHHOW paboOTe Kak IeJaroruyeckasl KaTero-
pHsl, KaK COBOKYINHOCTH KOH()JIMKTOTEHHBIX HHIMUBHIYaTbHBIX U
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3aknrouenue

JMYHOCTHBIX XapaKTEPUCTHUK CIHECIUAIUCTA, OTPAXKAIONIMX B TOH
WM MTHOU Mepe dTarbl MpodeccHoHaTbHOM KOHPIUKTOIOTHIECKOM
JeSITeTbHOCTH ¥ MHTETPUPOBAHHBIX B COOTBETCTBHU C HUMHU BUIOB
npodeccHoHANbHONH KOH(IUKTOIOTHYECKOH aestenbHocTH. IIpo-
BEJICHA HMHTErpanus KOHMIMKTOTEHHBIX MPOQPECCHOHANBLHO BaX-
HBIX Ka4eCTB, KOTOPAs OTPAKACTCSA B MOHATHIX «KOHQIUKTOIOTH-
Yyeckass KOMIICTCHIIHS CIICIHAIHCTa», «KOH(PIUKTOIOTHYECKAs To-
TOBHOCTh  CIICIIMANNCTa», «KOHQIUKTOIOTWYECKas KOMIICTEHT-
HOCTb CIICIIHAINCTay.

Konghnuxmonozuueckas xomnemeHyusi cneyuaiucma — 93TO
COBOKYMHOCTb KOH(IMKTOJOTHYECKUX 3HAHMH Kak BHOA TPO-
(deccuoHaNbHBIX 3HAHUI O KOH(JHKTE U CBSI3aHHBIX C HUM SIB-
JeHUsIX, (aKTax, BBICTYMAONAs BaXKHCHIIMM KOMIOHEHTOM
KOH(MJIUKTONOTHYECKONH KYJNbTYpbl M BBIIOJHAIOMAS (QYHKIHIO
nH(pOopMaMOHHOTO 0a3uca IS OPUSHTHPOBOUHO-IIPEOOpasyro-
el MeATeNbHOCTH CHEIHANNCTA B CUTYANUIX MPo(heCcCHOHAIb-
HOTO KOH(IHKTA.

Kongauxmonozuueckas comognocms cneyuaniucma paccmar-
pHBaeTCs B KAuecCTBE MEPEXOJHOr0 dTama OT MO3HaHHs mpodec-
CHOHAIIbHOH KOH(JIMKTOTCHHOW cpenbl K ee MpeoOpa3oBaHUIO Ha
OCHOBE HHTEJUICKTYalIbHOW (CHITHE HEONpEICICHHOCTH CHTya-
[IMN), CATYaTHBHOH (IIOUCK B caMOM cebe MOOMIM3YIoMHX (hakTo-
POB AN BbIXOJa M3 KOH()IMKTHOW CHTyalWH), pETPOCHEKTHBHON
(aHANM3 COOCTBEHHOTO OMBITA C IEJbI0 €0 aKTyalH3allii B KOH-
(GNUKTHOW CHUTYaIluK) M MEPCICKTUBHON (CaMOAKTyaau3anusl KOH-
¢nukTHON mo3uumu) peduekcuu. KoHdaukTomornueckas roToB-
HOCTh CIICI[UAIIICTA BBIMONHsET (QYHKIMIO PEryJSITUBHOTO Oa3mca
JUIT KOMMYHHKATUBHOH U TpeoOpasyromieid KOHQPIUKTOIOrnIe-
CKOW JAesATeNbHOCTEH crenuanicTa B KOHQIMKTOTeHHOW mpodec-
CHOHAJILHOM cpejie.

Kongauxmonocuueckas — KomnemeHmHocms — Cneyuaiucma
BKITIIOYAET B ce0s cUcTeMy KOH(IMKTOIOTHYECKUX YMEHHUH perie-
HUS TPO(GECCUOHANBHBIX KOH(QIMKTOIOTMYECKHX 3a/1a4 0 yIpaB-
JICHUIO TPO(ECCHOHATBLHBIM KOH(MIMKTOM M BBIMOJHACT Mpeodpa-
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30BBIBAOIIYI0 (YHKITHIO TIO OTHOIICHHWIO K TMPOGECCHOHATBLHOMN
KOH()JIMKTOTeHHOH cpene. MHTerpupoBaHHBIE KOMIIOHEHTHI KOH-
(bIMKTOJIOTHYECKON KYIBTYPHI CIICIUAINCTA BOCIIPOU3BOIAT 3aKO-
HOMEPHOCTH CaMOPETYISANNN CyObeKTa TpyJa BO B3aMMOICHCTBUHI
C KOH(UIMKTOT€HHOW NPOPEeCcCCHOHATBLHOW Cpeloi, a UMEHHO: B
MIPOIECCE BOCHPUATUS M ONPEACICHUs] TPYIHOW COLUAIBHON CH-
Tyalnuy Kak KOH(JIMKTHON Ha OCHOBE MMEIOIINXCA KOH(IMKTOIO-
TUYECKUX 3HAHWA W KOH(IMKTHON TO3WIMU CIEIHATNCT CaMOOTI-
penensercst B KOHQIUKTHON CUTYaIlH, TPOU3BOAUT ONTHMATbHBIN
BBIOOP KOH(IMKTHOW CTPATETUH M PEANTM3YET €€ C IIOMOIIBI0 CHC-
TEMBI KOHQIUKTOJIOTHYECKUX YMEHH.

Iponecc QopmupoBannsi KOHQIUKTOIOTHYECKOH KYJIBTYpBI
cnenuanucta 3pQeKTUBEeH MpH CIEAYIOIUX YCIOBHSIX:

— ecm OynmeT oOecnedeHo (YHKIHOHAIBHOE CIMHCTBO Ies-
TENBHOCTEN MpEeIoIaBaTeNs U 00yJaromerocs, aJlekBaTHOE CTPYK-
Type yHUpaBieHUs KOH(MIMKTOM M CTPYKType KOH(MIMKTOIOTHYE-
CKOH KYJBTYPBI CIIEIHAIHCTA;

— €CJIM CTPYKTYypa MPEToaBaHus U YUCHUS COOTBETCTBYET MO-
nen (GOpMHPOBaHMS KOH(IMKTOIOTUIECKOW KYJIbTYphI CIICIHa-
JIUCTa M PUPOJIE IIETIOCTHON KOH(PIUKTOIOTHIECKOH KYJIBTYPbI;

— ecnm Oynmer obOecriedeH YpOBEHb MHTETPAITUN YUeOHOU, KOH-
(hmukTONOTHYECKOW ¥ TIpoecCHOHATBHOW AESITEIEHOCTH 00y-
YaromIerocs;

— ecnu OyeT TUHAMUKA KOH(PIUKTOTeHHBIX HOBOOOpa3oBaHUN
B MHIVBHUIYAIbHOCTH 00ydaronierocsi, 00yCIIOBICHHAs JUHAMUKON
y4eOHBIX CUTYallUl, CKJIAJIBIBAIONTUXCS B Pe3yJbTaTe B3aUMOICH-
CTBUSI CyOBEKTOB yueOHON u ydeOHO-TpodecCHOHANBHOM KOH-
(bITUKTOJIOTHYECKON IEATENHPHOCTH U CyOBEKTOB MpodecCrHoHah-
HOHM KOHQIMKTOIIOTHIECKON JeSTSIBHOCTH;

— eciu OyzmeT coOM0AaThCs HANPABICHHOCTh HAa Pa3BHTHE HE
TOJIBKO OTAETHHBIX KOMITIOHEHTOB KOH(MIMKTOJIOTHIECKON KYIbTY-
pBI CHIEIUATUCTA, HO HHIUBUAYAIBHBIX U JIMYHOCTHBIX €€ KOMIIO-
HCHTOB B €IMHCTBC,

— €CIIi B TIepeUeHb yUYeOHBIX AWCIMIUIMH ITUKIIA o0mmenpodec-
CHOHAJIbHOM TYMaHUTapHOW MOJATOTOBKM WJIM LIMKJA CHEIUaIbHON
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3aknrouenue

podecCHOHANBHOW TOATOTOBKH OyIeT BKJIIOYEH CIENKypc MO
($bopMHUPOBaHHNIO KOH(MIMKTOJOTHUECKON KyJBTYPhl CIIELHUAINCTA,
WHTETPUPYIOIINI Bce KOMIIOHEHTHI OOINeil W KOH(IUKTOIOTHYEe-
CKOM KyJIBTYpBI CIIELUAINCTA.

HccnenoBanue naneko HE IOJTHOCTBIO PEHIaeT MpodiaeMy Teo-
peTndeckoil pa3paboTKH OCHOB (HOPMHUPOBAaHUS KOH(IMKTOJIOTH-
YecKOW KYJBTYpPHI CIEIMaIUCTa B By30BCKOM oOpazoBanuu. llep-
CIIEKTUBHBIMHU HANpaBJICHUSMH AATbHEHIIET0 MCCIEIOBAaHUS MPO-
OneMbl SIBIISIIOTCS: BBISIBICHHE OCOOCHHOCTEH KOH(IMKTOIOTHYe-
CKOW KyJNBTYPBI CIIEIUATUCTOB pa3HBIX Mpo(ecchii; BBIIBICHUE
0COOEHHOCTEH Pa3BUTHSI KOHQIMKTOJIOTHMYECKOH KYJIBTYpPBHI CTY-
JeHTa — OyAyIero crenuaincTa; pa3padoTka MpoOJieMbl HMOATO-
TOBKH TIpernojaBaTelicii By30B K (OPMUPOBAHUIO KOH(IUKTOJIOTH-
YECKOIl KyJbTYpbl CHELUAINCTOB; BBIIBICHHE I€IarOrHYecKuX
MPEANOChUIOK (OPMUPOBAHHSA KOH(IUKTOIOTUYECKOH KYJIBTYpHI
CIeLUATICTa B UICTOPUH OTEUECTBEHHON U 3apyOeKHOH Ieaaroru-
K{; MCCIEeJOBaHNE 3apyOeKHOro OnbiTa GOPMUPOBAHUS KOH(IHK-
TOJIOTUYECKON KyJNbTYphl CIIELUAINCTa B BY30BCKOM M IIOCIEBY-
30BCKOM O0pa3oBaHUM.
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HAIIYTCTBHUE
BBIIIyCKHUKOB U CTAPLIEKJIACCHUKOB

Hopozue opy3wvs!

Cee00Hs 6bl NONOHUU PAOLL TUyeucmos «I anzeickou 1advuy!
Henezxo oceoumscs 6 Hosot wikone. Bezoe croocunucey
ceou mpaduyuu, obviuau. [losmomy ce2o0ms mvl Xomum
pacckasamo HOBUYKAM, YO NPUHAMO U YMO HE NPUHSAIMO

6 Haulem nuyee.

Y Hac npuHATO

Y Hac He IPUHATO

310pOBaTECS CO BCEMHU JIUIEUCTAMU:
YYEHHKaMH BCEX KIIACCOB, YUUTETS-
MH, 00CITY>KHBAIOIINM IIEPCOHATIOM.
IIpunsTO, 380pPOBAsICH CO CTapIIU-
MU, BCTABaTh.

Ilocne ypokKOB MajIbUMKH TOJIHH-
MaloT B KaOuHeTe cTynbi. Hexoro-
pble, TpaBaa, MBITAIOTCS YBUIIb-
HYTb, HO 3TO HC HpI/I6aBHHeT UM
aBTOpHUTETA.

ITomorats TeM, KTO 0OpaTHIICS 3a TT0-
MOIIBI0 pa30o0paThesi B 3amade, Jo-
HECTH YYSOHUKH U TIOCOOWS, TIPUBEC-
TH B TIOPAIOK YYCOHBI KaOMHET.
[pHHATO MOMOIIB MPEIAraTh.

OckopOmsaTe genoBeka. Cunra-
eTCsl MOJUTHIM U OEe3HPABCTBEH-
HBIM CMEATHCS HaJ HALlMOHAb-
HOCTBIO, BHEUIHOCTHIO, (u3u-
YECKUMHU OCOOCHHOCTSIMH.

OO6mKaTh MIAIIINX, 003BIBAT,
YHW)KaTh; HA00OPOT, MallbIIIei
MBI JTIOOHMM, JaXke Mopoil Oay-
eMm. M, KoHeUYHO, 3alIuIacM.

Mermmats y4uTeno BECTH YPOK,
a OJHOKJIACCHUKAM — YUHUTHCS.
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Oxonuanue npun. 1

Y Hac npUHATO

Y Hac He IPUHATO

3BOHUTH B JHIEW KIACCHOMY pY-
KOBOJIUTEINI0 W TPEIyNpexIaTh O
MpUYMHE HESBKU Ha ypoku. py-
JKECKOE OOIIeHne MEXIy Malbuu-
KaMd H JICBOYKAMH, YYCHHKAMH
pasHbeIX KiaccoB. IlpuHATO BOC-
MPUHAMATh JIUIEH Kak OOIBIIyIO
CEMBIO, TJIe YUUTEINS — POJUTEIH, a
BCE JIMLIEUCTHI — OpaThs U CECTPEI.

OpeBatbest IPOCTO M YAOOHO, YHUC-
TO U aKKypaTHO. DOpMEI y HaC HET,
HO JIMLEUCT JOJDKEH BBINISAACTD
JOCTOMHO.

OO0pamarscss Opyr K Apyry IO
HUMEHaM, a He 1Mo (haMuIInAM | Ipo-

3BHUILIAM.

Y Hac NPECTHKHO XOPOLIO YUHTHCSL.

YnotpeOisTh AJIKOTOJIbHBIE
HaIUTKH (Jake THBO) BO Bpe-
Ms TULENACKUX MEPOIPUSATUI.

ITopTuTh (M3PHCOBBIBATH, May-
KaTth, pBaTh) y4eOHuKH. [lap-
ThI, CTCHBI U MPOYEE MBI TOXKE
OepexeM.

Cunraercs AYPHBIM TOHOM XBa-
CTaTbCd MaTCpUAIIbHBIM  J1OC-
TaTKOM, HapsJaMu, AOparoucH-
HOCTAMHU H T.H. Ho un XOIUThH B
HHHCﬁ B CIOPTUBHOM KOCTIOMC
TOXE HE IIPHUHATO.

I'poMkO TOBOPHUTH, KpHU4YATH,
BECTH ce0sl ByJbrapHO, HEIleH-
3YPHO BBIPa’KaThCsl.

Ilpoiidem coscem HeMHO20 8peMeHU, U bl YEUOUme, 4mo Cco-

omooames dmu  NPasuld Ccoscem

HeCJIOJNCHO, oaoice npUAMHO.

HUmenno maxoe noeeodenue nomozaem uzbexicamv MHOUX KOH-

@ruxkmos, ccop, 06uo.
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Ipunooicenue 3

IIporpamma Hab/oaeHnst
c¢(h)opMHPOBAHHOCTH KOMIIOHEHTOB KOH(IUKTOJIOTHYEeCKOMH
KYJbTYPHI B IIpolecce Y4eOHO-NpodeccHOHATbHOMN
KOH(INKTOJIOTHYeCKOH qeATeJbHOCTH 00yYaloIuXcs

1. YacTora yyacTusi B KOH(IMKTHBIX CUTYaIUsIX U KOH(IUKTAX
(dacto, peaKo, eIMHUYHBIC CIyYan).

2. Tun koH(IMKTA, B KOTOPOM yYacTBYeT oOydaromuiics (Bep-
TUKaJbHBIN, TOPU3OHTAIBHBIN, KOH(GJIUKT WHTEPECOB, KOTHUTHUB-
HBIWA, MOpaJIbHBIN, OpraHU3alMOHHBIN, OTKPBITHIM, CKPBITHIM, 3MO-
[IUOHATBHBIN).

3. O0BbeKT KOH(IHMKTA, B KOTOPOM YYacTBYeT OOydarolIUiics
(ycnoBust y4eOHOTO TpyZa, HEJOCTATKU B OpraHHU3allH y4eOHOTO
TpyZa, HECOOTBETCTBUE TpPaB W OOSI3aHHOCTEW, HU3KUH YPOBEHBb
TUCHHTUINHBL JIPYTHX OOYyYaroImuXxcs, He3HAHWE y4eOHOTO Mare-
pualna, NCUXO0JIOTMYecKas HECOBMECTUMOCTD, JIMYHAS HEMNPUS3Hb,
HapyIICHUE ITHYCCKUX HOPM).

4. DMonuu, COMPOBOXKIAIINNEC KOHPIUKTHOE MMOBEJCHHE
(THEB, 370CTh, pa3ApakeHUe, HeTepIeHHne, o0nIa, BOOIYIIEB-
JICHUE, UHTEPEC K OMIMOHEHTY, HaleXJa Ha yCIleX, yA0BOJIbCT-
BUE OT TOYHO HalJICHHOW M NMPUHATOM OMNIOHEHTOM apryMeH-
Talyy 1 T.IL.).

5. AIIEKBaTHOCTh MHHMIIMMPOBaHUS KOH(MIUKTa (YYUTHIBACT/HE
YUUATHIBAET YCIIOBUS PAa3BEPTHIBAHUS CUTYAIHN; OOOCTPSET BCE CH-
Tyalnuy y4eOHOTO B3aWMOJICHCTBHS; MPOBOIUPYET MPEToAaBaTems
U CTYJICHTOB Ha 3alllUTHBIE PEaKIHH, UCIIOIB3YyEeT OpaHHYIO JIEKCH-
KY; YXOJIUT OT CUTYaIlMil yrpo3bl JMYHOCTHOMY CTAaTyCy B yUeOHOUH
rpynme U T.1L.).

6. OTHOIIIEHNE K OMIOHEHTY (aHTaroHWCT, Bpar, KOHKYpPEHT,
MIPOTUBHUK, CONIEPHUK, TAPTHED).

7. Peanuzanus akTHBHBIX KOH(IMKTHBIX CTpaTeruil (HacToOM-
YHUBOCTH/HEHACTOMYMBOCTh B JIOCTHIKCHUH 3asBJICHHBIX TO3UIIMN B
KOH()JIMKTHON CHTYyaIluH).
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8. ®opMBbI KOH(IMKTHOTO MOBEACHUS (MOJTYaHUE, TEMOHCT-
paTUBHBIA yXOJ, 3aTaeHHBII THEB, UTHOPHPOBaHHE OOWIUWKA,
eAKUe 3aMeyaHHs, ccopa, MpUMEHeHHEe (U3HYECKOTO HACHIIHS,
obOparmieHne K TpeTbeMy JHUILY, IONCK COIO3HUKOB ISl TOIEPIK-
KM, YCTYTKa, AUAIOT, CIIOP, YyIPO3bl, MOPUIlaHUE, TIOJIEMHKA, 00-
BUHCHUSA).

9. KoH(hnuKTHBIE CTpaTerny, WCHOIB3yeMble O0yUYaIOIIIMCS
(comepHUYECTBO, COTPYIHUYECTBO, KOMIIPOMHUCC, yXOII, IPHUCIIO-
cobnenue).

10. CmocoOb1 pa3zpemreHus KOHQUIMKTa (CTIOp, HPHMEHECHHE
CaHKIMI, yKa3aHWe Ha HapyIIeHHe, KOHTPOIb OTPHUIATEIhHBIX
SMOITUH, KOCBEHHOE BO3JCHCTBHE, KPUTHKA, TEPIIUMOCTEH U JOOPO-
JKEIATeITbHOCTD, TUCKYCCHs, yOCIKICHHUE ).

11. IlpogykTHBHOCTH KOH(MIMKTHOTO B3aMMOZEHCTBUS (HOC-
THKUMOCTH KOH(IUKTHOH LIeJin) BEIOpaHHONW KOH(JIMKTHOW CTpa-
TEruy; CcoJiepKaTebHas CTOPOHA pEeaNN3yeMBIX KOH(DIUKTHBIX
croco00B pazpemieHusi KOHPIUKTOB (TOYHOCTh apryMeHTOB, yOe-
JUTENBHOCTD JIOBOJIOB, SICHOCTh CMBICNIa KOH(MJIMKTHOTO B3aMMO-
TEHCTBUA).
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Ipunooicenue 7

INPUMEPHAS YUEBHAS ITPOT'PAMMA 110 KYPCY
«KOH®JIUKTOJIOTI' USI»

Jlekmust 1. OOBEKT, MpeaMET U CTPYKTypa KOHPIIHMKTOIOTHIE-
ckoil Hayku. Kareropmm koH(pIuKTONOTHH. MeTOMONIOTHSA: CHC-
TEMHBI, LEIOCTHBIN, JIMYHOCTHBIA U AESATEIbHOCTHBIA MOAXOMBI.
Henun u 3a1a4u KOHPIUKTOIOTHU.

Ilenv: mate oOmmiee mpencTaBiIeHHE 00 M3y4aeMoOM Kypce, O
cucreMe paboThl CTYJIEHTOB, TPeOOBaHUAX K HUM U (opMaxX KOH-
TPOJISI 32 UX MOJTOTOBKOW. PacKphITh CYyIHOCTh KOH(IUKTOIOTUU
KaK TEOpPEeTUKO-NpakiagHoi Hayku. O0cymuTh npobieMy Heo0Xo-
JUMOCTH CHENHaIbHONH KOH(IMKTOIOTHYECKOW MOATOTOBKH CIIe-
[UAIACTOB.

Paccmompemv 6onpocei: KOHPIUKTONIOTHS KaK HayKa; OCHOB-
HbIC KATErOpUu KOHQIMKTOJOIMU, METOJbI HCCIICAOBAaHUS KOH-
(ruxTa.

Jlexknust 2. CymHoCTh KOHMIUKTAa KaK THUIA TPYIHBIX CHUTYya-
. OYHKITIH KOHQIIKTOB.

L]ens: mOOUTHCS TOHUMAHUS O0YYaIONUMICS CYITHOCTH KOH-
(bMKTa; MOATOTOBUTH K 3TAITy OCO3HAHMS KOH(IUKTHON CUTYaIHH
B JUArHocTHKe KoHQumkTa. OOCynuTh MpoOieMy LEHHOCTHBIX
OpHEHTANNH KaK OCHOBBI PEUICHHUS AUArHOCTHYECKHUX BEPOATHOCT-
HBIX KOH(QIUKTOIOTUIECKHX 3a1a4.

Paccmompems 6onpocwi: OHATHE «TPYIHBIE CUTyallUN»; OT-
JMYUE TPYAHON CHUTyallMM OT MPOCTOH; KOH(IMKTHBIC TCUXHYC-
CKHE COCTOSTHUS; KOH(PIUKTOYCTOMYNBOCTD KaK BHJI IICUXOJIOTHYe-
CKOH yCTOMYMBOCTHU; COITMANIbHBIC, MPO(EeCcCHOHATBHBIE W HHTUBH-
JyaldbHbIE IICHHOCTHBIC OpPHCHTAIMH OYyIyIIEro CIEeIUAINCTA;
MIPU3HAKY MPOSBICHUS IIEHHOCTHBIX OPUECHTAIIUH.

3adanue ons camocmosmenvHoli pabomsi: COCTABUTh HOMCHK-
JaTypy BEPOSITHBIX MPOQPECCHOHANBHBIX TPYIHBIX CHUTYyallui cIie-
[UAIKCTA 110 TPOQIITIO CTY/ICHTA.
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Jlexmus 3. MoTuBarus KOHMIUKTA.

L]ens: hopMupoBaHUE TPEACTABICHHUI O MOTHBAIIUN KOH(IIHK-
Ta; c(hOpPMUPOBATh TOHATUS «IECTPYKTUBHAS MOTHBALUs KOH-
(hukTa», «HETMPOAYKTHUBHAS MOTHBAIINS KOH(IIUKTA», KKOHCTPYK-
THUBHAsI MOTUBAIMs KOH(MIUKTa»; TO3HAKOMUTEL CO CIIOCOOaMM JIH-
ArHOCTHPOBAHUS MOTHUBAIIUU KOH(IUKTA.

Paccmompemsv 6onpocei: TIOHATHE «MOTHBAIMS KOHMIMKTA;
KOH()IMKTHBIE OTPEOHOCTH; TUATHOCTUYCCKHE METOMBI UCCIIE0-
BaHUS MOTHUBAIMKM KOH(UIMKTA (TporpaMMa HaOJIOJICHUS, METO -
ka «llenHoctHeie opueHTanuu» M. Pokuya, metomuka «Q-
COPTHPOBKa», MPOCKTUBHAS MeTonnka «He3akoHueHHBIE mpeiio-
KEHUSD | JIP. ).

Jlexknus 4. MexIM4HOCTHOE OOIICHHUE.

L]ens: pacKkpbITh 3HAUEHHE KOMMYHHKAaTUBHOTO KOMIIOHEHTa B
CTPYKType TpodecCHOHATBbHONH KOMIIETCHTHOCTH CIICIHAINCTa,
JaTh MPEICTABICHHE O MEXIMYHOCTHOM OOIIEHHWH, €ro BHIAX,
CTPYKType, (QYHKUMAX; 0OCynuTh Oaphepbl MpPo¢EeCCHOHAIBHOTO
OOILEHHS.

Paccmompemsv 6onpocvl. TOHSATHE «AEATENBHOCTh M OOIIe-
HHUE»; CTPYKTypa KOMMYHHKAaTHBHOTO aKTa; Oapbepbl OOLICHUS;
KOMMYHHKATHBHBIE HaBBIKU M CITOCOOBI MX Pa3BUTHA.

Jlekmust 5. IloHsATHE OOBEKTHBHBIX M CYOBEKTHBHBIX KOH-
¢nukroreHoB. OpraHU3allMOHHO-YTIPABICHUECKHE MPUYUHBI KOH-
(IMKTOB.

Lens: copMupOBaTh MpeNCTaBICHNE O KOHPIUKTOTEHAX; I10-
Ka3aTh OTJINYHE OOBEKTHBHBIX U CYOBEKTHBHBIX KOH(IUKTOTCHOB;
PacKpBITh COACPKaHNE OPraHN3AMOHHO-YIPABICHUYECKUX MTPUIHH
KOH()JIMKTOB.

Paccmompemv  gonpocvl: TOHATHS «KOH(IUKTOTEHHOCTHY,
«OOBEKTHBHBIE W CYOBEKTHBHBIC KOH(IMKTOTEHBDY; THITBI 00BEK-
TUBHBIX TPUYMH KOH(MIMKTOB; COJIEp’KaHHE OpTraHH3aIHMOHHO-
YIIPaBIEHUYECKUX MPUIHH KOH(IIUKTOB.

3adanue ons camocmosmenvHoli pabomsi: COCTABUTh HOMCHK-
JaTypy OpraHU3aIMOHHO-YIPABICHUYECKHX MPUYUH KOH(PIUKTOB B
npodecCHOHANIBLHON TPYIIIIE.
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Jlexnus 6. CorpanbHO-TICHXOIOTHYECKHE IPUYUHBI KOH(IIHIK-
ToB. KoH(IMKTOreHHBIE CBOICTBA MHIMBHUIYJIBHOCTH.

Lenv: chopMupoBaTh MpPENCTaBICHHE O COLHAIBHO-IICHXO-
JIOTUYECKUX MPUUMHAX KOH(MIUKTOB; HOOUTHCS MOHWUMAHHS Be-
aymeld poiu B KOH(DIMKTOM TOBEJCHHHM KOH(DIMKTOTCHHBIX
CBOWCTB MHIMBUAYAIBHOCTH; OOCYIUTH MPOSBICHUS KOH(INK-
TOTEHHBIX CBOWCTB B TNPO(ECCHOHATBHON NEATEIBHOCTH IO
npoduiio cTyneHTa.

Paccmompemsv  gonpocwi: TIOHATHE «COIMATBHO-TICHXOJIOTH-
94eCKHe MPUYUHBI KOH(DIMKTOBY»; COACp)KaHWE CONNAIBHO-TICHXO-
JIOTUYECKUX NPUYUH KOH(IUKTOB; MOHSITUS «HHANBHUIYaIbHOCTE
U «IMYHOCTBY»; KoHuenuus naausuayansHoctu (O.C. ['pebentok);
crcTeMa KOH(IMKTOreHHBIX CBOWCTB B OCHOBHBIX cepax WHAU-
BunyanpHOCTH (H.B. CaMcoHOBa).

3adanue ons camocmoamenvHol pabomul.: TPOBECTH CaMO-
aHaJIM3 W CaMOHAOJI0JeHHE MNPOSIBIECHUNH KOH(IMKTOTEHHBIX
CBOMCTB, BBISIBHTH «3allaJaroline» B pa3BUTHH cHepbl NHIUBH-
TyaTbHOCTH.

Jlexnust 7. OCHOBHBIE TIEPHOIBI U ATABI Pa3BUTHs KOHQIIHK-
Ta. Dckananus KoHuukra. J[nHamrka koH(pIUKTA.

I]ens: nath mpencTaBIeHUE O TUHAMHUKE KOH(MINKTA; PACKPBITH
OCHOBHBIC 3TaIlbl Pa3BUTHUS KOH(DIUKTA; MOJATOTOBUThH K PEIICHUIO
MIPOTHOCTHUYECKUX BEPOSTHOCTHBIX KOH(DIIMKTOIOTHICCKUX 3a1ad.

Paccmompems sonpocel: mTuHAMHUKa MEKIMIHOCTHOTO KOH-
(bnuKTa; MOHATHE «ICKANANMS KOH(IUKTA»; MPU3HAKA U ITAIBI
JCKaNalNK; JUHAMUKA Pa3lIMYHbIX BUIOB KoH(pukTa (A. . An-
IYTIOB).

Jlexknusa 8. Tumonorus onmoHEHTOB.

I]enb: 03HAKOMHTH ¢ KIIACCH(PHUKAIUAMA TPYIHBIX, KOHMIUKT-
weix moper (. Cxorr, B.IL. 1llefiHoB u ap.); 1oOUTHCS OTHOIIIE-
HUS K OINIMOHEHTY KaK MapTHEPY; OOCYIUTh CUCTEMY KaueCTB CIIe-
[IAATKICTA, OTBEYAIOIIETO MTOTPEOHOCTSIM OOIIECTRA.

Paccmompems 6onpocel: TATIONOTHH TPYIHBIX, KOHMIHKTHBIX
JIOZICH; OIMOHEHT B KOH(JIMKTE: PaHT OMIOHEHTa, MOTPEOHOCTH U
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e KOH(JIMKTHOW ACSITEIIEHOCTH, KOH(DIUKTOTCHHBIC CBOWMCTBA
€r0 MHIUBUYaTbHOCTH.

Jlexknus 9. Tunonorust KOH(OIUKTOB.

L]ens: HayunTh 00yYArOIMIUXCS Pa30UPATHCSA B TUMOJIOTHH KOH-
(auKTOB M c(HhOPMUPOBATH HABBIKM OINPEICICHUS THITA KOH(IUKT-
HOMW CHUTYyaIlHH.

Paccmompemv 6onpocei: mpobiiema kinaccu(UKaluu B KOH-
(bIIMKTOJIOTMM;, OCHOBHBIC BHBI KiaccH(uKauu KOHMIUKTOB,
KOH(JIUKTHI B Pa3IUYHBIX chepax YeTOBEYCCKOTO B3aUMOJICHCT-
BHSL: TPYJOBBIC KOH(IUKTHI; KOH(DIUKTHI MKy PYKOBOJIUTEIEM U
MMOTYMHECHHBIM; CeMEHHbIC KOH(IUKTHI.

Jlexknus 10. YrpasieHne KOHQIAKTOM.

Ienv: chopMUpPOBaHUS TIOHATHE YIPABICHUE KOHOIUKTOM,
JaTh TpeACTaBleHHE O KOH(PIMKTHBIX IpOLEccaXx U COOTHECTH MX
CO CTPYKTYpOH IeSTEeIbHOCTH; PACCMOTPETh KOH(IIMKTHBIE CTpa-
TETMU U CTUJIM MOBEJCHHS B KOHQIIUKTE; 00CYTUTh pobieMy He-
KOMITETEHTHBIX KOH(QJIUKTHBIX PELICHHUH.

Paccmompems 6onpocei: CymHOCTH yIpaBieHHUs] KOH(IIUK-
TOM; KOH(MIUKTHBIC MPOIECChl U KOH(MIUKTHAS JEATCIbHOCTD;
NPUYMHB HEKOMIIETEHTHBIX KOH(MIMKTHBIX pEIIeHUuH; KOoHQ-
JUKTHBIE CTPAaTEruH; CTUJIHM IOBEJECHUS B CUTYyallUsX paccoryia-
coBanus (K. Tomac).

3adanue ons camocmosmenvHou padbomol. BHISIBUTH IPOU3BOI-
CTBEHHBIEC KPUTEPHH ONTHMAILHOTO BBIOOpA CTHIISL KOHQIUKTHOTO
MOBE/ICHUSI.

Jlexknus 11. lpenynpexaeane koHGIUKTOB. CriocoObI Ipey-
MpeXIAeHUS KOHPIUKTOB.

L]enb: pacKpbITh MO3UTHBHBIE BO3MOYKHOCTH IACCUBHBIX KOH-
(GIUKTHBIX cTpaTerui; chopMHpPOBaTH MOHSATHE KOHQIMKTHON
TEXHOJIOTUU M JaTh IMpPEJICTaBICHUE O €€ KOMIIOHEHTax; U3y4uTh
CIIOCOOBI M NPHEMBI NPELYHNPEXICHUS KOHGUIMKTOB Pa3IMn4HBIX
THUIIOB; AaTh NpEACTaBIeHHE 00 HHCTUTYLHATN3AINN KOH(IUKTA U
HCIOJIb30BaHUM HOPMATHUBHBIX MEXaHU3MOB.
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Paccmompems 6onpocwvl: maccuBHBIE KOH(INKTHBIE CTpaTe-
THH: yXOII, PUCIIOCOONIEHUE; TEXHOIOTHS MPeXyNpekIeHUs] KOH-
(bIMKTOB; CIOCOOBI ¥ MPUEMBI BO3JICHCTBUS HA IOBEACHUE OIIIO-
HEHTa; KOMITETeHTHAs OIIEHKA PEe3yJIbTaTOB JEATEIHHOCTH.

Jlexknus 12. BHyTpUINYHOCTHBIN KOH(IUKT.

Llenv: natp mpeacTaBiIeHUE O BHYTPUIMYHOCTHOM KOHQIIMKTE
U cr1oco0ax MCUXO0JI0THYECKO 3alUTHI.

Paccmompemsv 6onpocwl: OHATHA «BHYTPUIMYHOCTHBIA KOH-
(IUKT», IICUXOJOTMYECKas 3allliTa»; CPEACTBA M NPHEMBI HOp-
MaJIM3allK CTPecca; TUarHocTuka BHyTpeHHero koHpimkra (E.b.
danTanosa).

Jlexknus 13. Pazpenienne koHGIUKTOB. CIOCOOBI pa3pelieHust
KOH(IJIUKTOB.

L]ens: chopMupoBaTh KOHCTPYKTHBHOE OTHOIICHHWE K aKTHB-
HBIM KOH()JIUKTHBIM CTPaTEeTUsM; PaCKpPBITh COIEpKaHUe CIIOCOOO0B
M3MEHEHHS 3JIeMEeHTOB KOHQIMKTHOU cutyanuu (D.M. bopoakuH,
H.M. Kopsik); u3ydnTh I0pHIAYECKHE CIIOCOOBI pa3pelleHns KOH-
(IIMKTOB: KOHCTUTYIIMOHHBIE TPOLEAYPHI; cylaeOHOe paccMoTpe-
HUE JIeJ, TOCPETHNIECTBO, KOHCEHCYC.

Paccmompems 6onpocwi: TIOHATHS «pa3pellieHue» U «3aBep-
HICHUEC» KOH(I)J'II/IKTa; AKTHBHBIC KOH(i)J'H/IKTHLIe CTpaTeruu: comnep-
HUYECTBO, COTPYIHHYECTBO; TICHXOJOTUS KOHCTPYKTUBHOW KPHUTH-
KH; METOJUKA KOHCTPYKTHBHOTO CIIOPa; IOPUAWYECKHE CHOCOOBI
paspenieHus] KOH(IUKTOB.

Jlexums 14. TexHoJIOTUA IEPETOBOPHOTO IIpoiiecca.

I]env: nath IpeACTaBICHUE O HA3BAHHON TEXHOJIOTHHU.

Paccmompemsv 6onpocuvl: KOMIPOMHCCHAsE CTPATETUs; KOMIIO-
HEHTHl TEXHOJIOTHUH TIEePErOBOPHOrO MpoIlecca, YperyJIupoBaHHe
KOH()JIMKTOB C TO3UIUU TPETHETO JIMIA; MPHHIIUIIBEI KOCBEHHOTO
paspemieHus KoH(aUKTOB (A.B. lo6poBuy).

3adanue ons camocmosimenvholl pabomol: pa3padoTaTh METO-
Ky «IlocpemHU4ecTBO B KOH(DIUKTEY.
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Ilpunoscenue 8

Kondaukrosoruyeckne 3agaqu no ynpapjieHHI0 KOHPINKTOM
KaK KJacc NpodecCHOHATBHBIX 3a1a4

[lepBas rpymma 3ama4d — 8eposamHoCmHble KOHGIUKMORo2UYeCKUe
3a0auu no OuasHocmuke KOHpIUKMAa — VMMEET LeNb. o0ecredeHue
AJICKBATHOTO BOCIIPUATHS KOH(JIUKTHOW cUTyanuu (Ipeaynpexie-
HUS UCKXCHUSI 00pa3a ONIMOHEHTA, OIMOOYHON OIICHKH PeabHOM
CUTyaIiy Kak KOH(QIIMKTHOH). OHM BBITIOJIHSAIOT (YHKITHIO OPUEHTH-
POBKM W OIIEHKH TPYAHOW CHTyaly NMpo(ecCHOHATBHOTO B3aUMO-
JICUCTBUS ¢ CyOBEKTaMHU MEaroruieckoro mpouecca.

[epeuncnum seposmuvle KoHGAUKMOIOZUYECKUe 3a0aYU NO
OouazHocmuKe KOH@DIUKMHOU CUMYayuu:

o OrieHKa IPUPOIBI KOHOIUKTHON CUTYaIHH.

o AHanmu3 KOH(IUKTOTESHOB.

¢ OnpeneneHne ONIIOHEHTHOTO KPyTa.

o OmnpepeneHre ypoBHS KOH(GIUKTOrEHHOCTH OMIIOHEHTOB.

o BhIsiBIIeHUE paHTa OMIIOHEHTOB.

¢ OmpeneneHne TUTIA ONITIOHEHTA.

e OmpeneneHne 00beKTa KOHPIIUKTA.

o OnpeneneHre TUNa KOHMIUKTA.

o Kaprorpadus koH(IHKTA.

Jis pemieHusi qaHHOW TPYIIBI 337ad CTYICHTY — OyayIlieMy
MeAarory HeoOXOAMMO BIIAJICTh CICAYIONIUMH YMEHHUSIMHU: HaOJIIO-
JIaTh TPOSABIIEHNE KOH(IMKTOTEHOB; OMPENENATh MO TMPSIMBIM U
KOCBEHHBIM TMPHU3HAKaM MPHUPOAY KOHQIHMKTA, 00bEKT KOH(IUKTA
Y OIIMOHCHTHBIA KPYT, TUN ONIOHEHTA W THIT KOH(JIUKTA; COCTaB-
JSTh KapTorpaduio KOHMIHUKTA.

Bropas rpymma — geposamuocmuble KOHGIUKMOA02UYECKUE 3a-
0auu no NPOSHO3UPOBAHUIO KOHGIUKMA — UMEET LEeNh ONTHMAallb-
HOTO BBIOOpa mocienytomiel KoHQIUKTHON cTpateruu. OHa BKIIIO-
4aeT B ceOs CIeayromue 3a1aun:

e OrieHka (pakTOpPOB pa3BUTH KOH(MIUKTA, UMEIOLIUX BEPOST-
HOE BITUSHIE Ha MPOIIeCC yIpaBIeHNs KOHPINKTHON CUTyanunei.
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® BrisiBieHre COOCTBEHHBIX NMPOGECCHOHATBHBIX W TICHXO(H3H-
YECKHX BOBMOXKHOCTEH /IS paspenieHus1 KOH(IMKTHON CUTYaIUH.

e dopMmynHupoBaHHE COOCTBEHHBIX IeJeH KOHQIUKTHOH nes-
TENLHOCTH.

e Bribop ontuManbHOro KOH(IMKTHOTO Ipoliecca: Ipeaynpe-
JKJICHHE UK pa3pelieHue KOH(PIINKTA.

Jlnst periieHus MaHHOW TPYMIbI 33734 CTYACHTY — OyAyIiemy
nejarory HeoOXOAWMBI Takhe yMEHHUs: HaONoJaTh NpOsIBICHHE
(akTOpOB, UMEIONIMX BEPOSITHOE BIHUSHUE HA Pa3BUTHE BO3HUK-
e KOH(GIUKTHON CUTYaIMH; MPOU3BOIUTH CaMOHAOIIOICHHE C
LEJIBIO BBISIBICHHUSI COOCTBEHHOT'O MCUXO()U3NYECKOT0 COCTOSIHUS B
JAHHOW KOH(DIMKTHON CHUTYaIlMH; COOTHOCUTh OOBEKT KOHQIIMKTA
¢ cucremMoil TpodeccHOHaTbHBIX W COOCTBEHHBIX IIEHHOCTHBIX
OpHEHTAIUi; CHOPMYIUPOBATH LIENb MOCTICIYIONeH KOHPINKTHON
JIESATEILHOCTH; TIPOU3BECTH aJICKBATHBIM MPOHU3BEJACHHOMY aHAIU-
3y KOH(QIMKTHON CHTYyalluy BEIOOP KOH(IMKTHOTO CTHIISA.

TpeThst TpyMNIa — 8eposSMHOCHHbIE KOHMIUKMOLO2UYECKUE 3d-
oauu no npedynpexncoeHuto KOHGAUKmMa — UMEET 1EeIbI0 COXpaHe-
HHUE CYIIECTBYIOIINX B3aMMOOTHOIIECHHWI C OIMOHEHTOM H CHSITHE
OCTPOTBHI KOH(PIIUKTHOTO MPOTHBOCTOSHUSA. [lepeuncium nux:

o Peanu3aiiusi MacCUBHBIX KOH(JIUKTHBIX CTPATETHil: yXOI H
MIPUCTIOCOOIICHHE.

e [IpenynpexaeHie HHIUACHTa B COOCTBEHHOM KOH(IMKTHOM
MOBEJICHUH.

o [IpenynpexaeHe HHIUICHTA CO CTOPOHBI OMTIOHEHTA.

o KoppekTrpoBka «obpasa Bparay.

o KoppekTrpoBKa NOBEACHUS ONITIOHEHTA.

o biiokupoBaHue ACHCTBHS OJHOM W3 MPUYHH JAHHOTO KOH-
(¢MKTa ¥ OrpaHWYEHUs] €r0 HETaTHMBHOTO BJIMSHUS HA HHTEPECHI
OTIITOHEHTOB.

e HeliTpanuzanust OeWCTBUSL BCEro KOMILUIEKCAa JETEPMUHH-
pyronux KOHPIUKT GakTopoB.

e OcyIIEeCcTBICHNE COTJIACOBAHMS O3ULUI U HHTEPECOB OIIIO-
HEHTOB.

¢ Pa3BeneHne KOHQIUKTYIOIUX CTOPOH.
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Jnst perenus 3Tol Ipymibl 3a1ad CTyAEHTY — OyayleMy mena-
rory HeoOXOMMBI CIICAYIOLIHE YMEHHS: TIPUMEHSTh TIPHEMBI TTpodu-
JaKTHYECKOH aMOpTH3aLllMK JACHCTBUI ONIOHEHTAa; HMCIONb30BaTh
IICUXOJIOTUYECKYIO 3aIUTYy C LEIbI0 CHATHUS ICHMXMYECKOTO Hamps-
YKEHHs; U3MEHSTh YCTaHOBKY Ha BOCIIPUSTHE TPYIHOIO YeJOBEKa B
Mpo()eCCHOHAIBHOM OOILICHHHY; YCTAaHABIMBATh ICUXOJIOTHUYECKUN
KOHTaKT C JIETbMH; BECTH JUAJIOr0OBOE OOIIEHHE; BIaJeTh CIoco0aMu
paspelieHrst KOHQIMKTHOH CUTYalll! C TIO3ULUU TPETHETO JIHIIA.

UYerBepTast Tpynna — 6epoamHocmuvle KOHGIUKMON02UYECKUe
3a0auu N0 CMUMYIUPOBAHUIO KOHCMPYKMUGHBIX KOHQDIUKMOE —
HUMeeT LEeNbI0 BO30YKICHHE MOTUBAIMOHHOW TEHICHIMH K 000CT-
peHHI0 OOBEKTHBHBIX KOH(MIMKTOB C MPO(ECCHOHATBHO IIEHHOCT-
HBIM 00BEKTOM KOH(IIHMKTa U NOCTHKEHHE MPOPECCHOHANBHO 3Ha-
YUMBIX Lieel 0e3 yueTa HHTepeCcOB OIIIOHEHTA.

K 310l rpynne oTHOCATCS CIEAYOIINE 3a1a4u:

e Peanmzanus akTUBHOH KOH(JIMKTHOH CTpaTerHH: CONEpPHH-
YECTBO.

¢ [IposiBeHNE TO3UTUBHON HHUIIUATHBBI.

¢ llcionb30BaHnEe METOAOB MPSIMOTO ACHCTBHUS HA ONIIOHEHTA.

Jnst penieHre 3THX 3afiad CTYICHT — OyAyIIWi memaror Joj-
KEH YMETb: aKTyaJIN3UPOBaTh HHUIUHPYIOLIHE KOHPINKTHBIE MO-
THUBBI; BECTH KOHCTPYKTHBHBIM CIIOp, BIAJETh TEXHUKOH OTKPBITO-
IO pa3roBOpa; UCIOIB30BaTh METOIBI OOPHOBI MPH HATHYHH TIpeE-
ITCTBYIOIIMX JEUCTBUH CO CTOPOHBI ONMIOHEHTa B OOBEKTHBHBIX
KOH(]IMKTAX.

[IaTas rpynna — geposmuocmuvle KOH@IUKMORO2UYECKUe 3a-
oauu no MOOenupOBaHUr) GOCHUMbBIBAIOWUX U 00YUAIOWUX KOH-
@ruxmuwlx cumyayuii — IMEET 1elIbl0 POPMUPOBATH KOH(IUKTO-
TCHHBIE CBOMCTBA MHANBHUYaJbHOCTHU IIKOJIBEHUKOB.

ITepeuncnum ux:

o Co3jaHre BOCIIUTHIBAIOLINX CUTYAIHH.

o [IepeBo cOIMaNbHOM CUTYaAIMK B BOCIIHTHIBAIOIYIO.

o KoHCTpynpoBaHue NpPOIYyKTHUBHOTO KOH(IUKTa KaK KOMIIO-
HEHTa TEXHOJIOTUH 00yUYeHHS.

e Peanuzanus HHTEPaKTUBHBIX METOJOB 00yUYEHHUS KaK CPEICT-
Ba (OPMUPOBAHHS MOTUBALMU KOH(MIMKTA Y IIKOJIEHUKOB.
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Pemienue »Toil TpyImmbl 3aa4 BO3MOXKHO MPU HAJIUYUHU Y CTY-
JCHTOB — OyIyIIUX YYUTEJCH CIEeAYIOIINX YMEHHUMH: MOOYXKIaTh
yYanmxcsi K o)OPMIICHUI0 KOTHUTHUBHOTO KOH(JIUKTA B yueOHOH
JESATEILHOCTH U MIOUCKY CIIOCOOOB €r0 pa3pelleHHUs; HCIIOIb30BaTh
WHTEPAKTUBHBIC METObl OOYUYCHHS, BIAJIETh CIIOCOOAMU WM TIpuUe-
MaMU TEepeBOoJIa KOH(IUKTHOM CUTYaIlUU B BOCITUTHIBAIOIIYO.

[ecras rpymma — seposmHocmuble KOHPAUKMOL0SUYECKUE 3a0ayU
10 pazpeuieHur0 KOHGIUKmMAa — AMEET TIENTbI0 JIOCTHKEHUE Te/IarorH-
YeCKH 3HaYMMBIX HHTEPECOB TS BCEX YIACTHUKOB KOH(IMKTA.

ITepeuncnum ux:

o Peanu3aiiusi akTUBHBIX KOH()IMKTHBIX CTpATETUI: COTPYIHU-
YECTBO, KOMIIPOMUCC.

o llHcTuTynMoHamu3aus KOHQJIMKTa, TO €CTh ONpeACicHUE
MPaBWI U HOPM, BEAYIIHMX K B3aUMOIPHUEMJICMBIM UTOTaM.

o JlerutuMuzanuss KOHQJIMKTA, TO €CTh NMPHU3HAHWE OIIOHCH-
TaM¥ YCTaHOBJICHHBIX HOPM H MIPAaBIII KOH(PIUKTHOTO ITOBEACHUS U
COOTFOIEHUS UX.

e llcionb3oBanne WHGOPMAIMOHHBIX TEXHOJOTHH (MH(pOpMa-
LIMOHHOE 00eCIIeYeHUE TIPOoIIecca).

e llcrionb30BaHne KOMMYHHUKATUBHBIX TEXHOJIOTHH (OpraHu3a-
Us OOIIEHUS ONITIOHEHTOB).

e llcrionp30BaHnEe CONMATBHO-TICUXOJIOTHUECKUX TEXHOJIOTHHA
(HelTpanmu3anus OTPHUIATENBHBIN SMOIIHN).

e Vicrionb30BaHie OpraHU3alMOHHBIX TEXHOJOTUH (OpraHu3a-
LIMOHHOE BO3JICHCTBHE HA 3JIEMCHTHI KOH(DJIUKTHOW CUTYAIUH ).

Penrenre manHOM rpymnmbl 337124 BO3MOXKHO ITPU HAIMYUH Y CTY-
JIeHTa — OyJIyIIero Iejarora TakKUX YMCHUH: W3MCHSTHh XapaKTepH-
CTHKH DJIEMEHTOB KOH(IMKTHOW CHUTyaluH (IEHCTBUS C OOBEKTOM
KOH(IMKTA; I3MEHEHUE OTHOIIICHUH OMMOHEHT — 00BEKT KOH(IIMKTA,
OINITOHEHT — OIIOHEHT); OKa3bIBaTh YOEXKIAroIee BO3NICHCTBHE Ha
OIMMIOHEHTOB; MCIIOIb30BaTh MIPHEMBI KOHCTPYKTHBHOW KPHUTHKH; Bia-
JICHUE TEXHOJIOTHEH BeieHns1 Oecebl 1 TeperoBopoB.
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Ipunooicenue 8.1.

COopHUK 32124 M0 MeIAroru4ecKoii KOH(JINKTOJIOTHH
Pazgen VI

3AJJAYH ITO MOJAEJIMPOBAHUIO BOCIIUTATEJIBHbBIX
M OBYYAIOIINX KOH®JIUKTHBIX CUTYALIAN

Nel

...5l crosna ¢ Magemyasenb Mylie Bo3jie OTKPBITOTO OHOIHO-
TEYHOro IMKada 1 COBETOBaIACh C HEH, YTO BHIOPATh NOYUTATH IS
MIPAKTUKU (PPaHILy3CKOTO S3bIKA.

— Bo3emu nosects Bonbrepa, Hy xoTh «Kanaunay», 3To ymurta-
€Tcsl JIETKO, — CKa3ana MajeMyasenb Myime.

S cynyna pyky B KHuUTH Bonbrepa m He IiAas BBITalIMiIa
O4YeHb 00BEMHUCTYIO, TSIKENYIO, BHI3BAB SHEPTHUYHBIIN MPOTECT MOCH
COBETYMIIBI.

— He npourenis, Tskeno, CKy4HO, a IIaBHOE, HA4aB, HA/lO He-
MIPEMEHHO KOHYUTHh. HEoKOH4YeHHble KHUTH, KaK HEJOCICHHBIC
KYCKH Ha Tapelke, OPTAT JIOAIM XapakTep.

Yro-TO ynpsiMoe BCTaIO BO MHE, 51 00bsiBIIIa: «Pa3 B3siia, 3HAUMT,
3aKOHYY, BOT YBUAMTE, 3aKOHUY!» DTO OBLI OTPOMHBIM TOM O LAPCT-
BOBaHMH OyecTsmero Kopoisi-conHue. M 1o Obuia mepBast KHATA B
MOEH JKM3HU... MIPOYUTAHHAS «OT JOCKH HO AOCKW» ...U, 'kepTBys
CBOOO/IHBIM BpeMEHEM, CTOMKO JIepKach CKa3aHHOTO CJIOBA, sl Hayana
130 JHS B JIEHb YUTaTh CBOW OOBEMUCTBIH TOMMUIIE, YUTATh, HE MPel-
BUJIl HUKaKOW PaiocT, Hazo cebe, IOUYTH ¢ OTYassHUEM, U NepBbIe
CTpaHUIIbI MPOIIUTH JISl MEHsI KaK HaKa3aHue OOXKEbeE. ..

S To u neno 3arysAApIBajia B HyMEpalMO CTPaHMI, YTOOBI y3-
HaTh CKOJIBKO €Ile OCTaJOoCh, M MEpe0 MHOM YXOAMJ BAAlb Oec-
KOHEUHBIM HEMCUMCIUMBIN IIyTh, PACTSHYTHIM, KaK BCS JKU3Hb ITO-
ro HeHaBucTHOTO Jlyn KaTop3a. A 4yBCTBO j0Jira BMENIMBAJIOCh, a
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BOCITUTaHWE XapakTepa TpeboBao: uutail manemre! Jlepxucs! Ha-
3Bajlach Ipy3zeM — nojes3aidl B Ky3oB! MHe Ka3aochk, sl [IIyIE0 ¢
Ka)XJIOM CTpaHuLEN. ..

...Ho aTo He urenme. D10 Kak HabWpaTh MOXKIWK B CHUTO. S
CHOBA C II€PBOIl CTpaHHUIIBI Ha4yaja cBoero BonbTepa, ckas3as cebe:
«byny Ttemepp Bcepne3!» «Bcepbe3» o3Hauano (XOTb s Torga U
pa3bupanack B 3TOM) MPHIOKUTH OT ceOsl paboTy, a HE MPOCTO
XJIONIATh W MOPraTh Iila3amMH NO cTpaHuiam... Oka3biBaeTcs, 4To-
ObI KHUra BaM 4YTO-TO JAaja, Bbl €l caMM JOJDKHBI AaTh OTAAdy, IO-
JydeHHUe — BeYHas ABOMIIA IpoLecca XKHU3HHU!

Kax Tonpko s oTaana nepBeIM cTpanunam Bonbrepa cBoe mpue-
»KaHWE U BHUMaHWE, MHE B OTBET KHUTA MPOTSHYJIA CMBICI. DTO OBUT
ele O4YeHb CNAOCHbKUHM U ONeqHBIH CMBICI, KAaK OTPaXKEHHE OTBO-
psroLieiics: ABEpH B 3epKajie — BCE B IPOUYMTAHHON CTPaHHUIIE CABHUHY-
Jock. S Tak obpamoBanack nepBoMy ycnexy... ([lacunan M. Yeno-
Bek U Bpemst// HoBbrit mup. — 1971. — Ned. — C. 150 — 151).

1. Ilponabriooaiime, kakum obpazom mademyazenv Mywe cozoa-
na Koughnukmuylo cumyayuro. Ha 3nanue xaxux ocobennocmei xa-
paxkmepa 0esouKuU ONUPanace mademyazeib Myuie?

2. Oyenume nedazoeuueckuil 3Qpgexm co30anHOU cumyayuu.

Ne2

Anemia, yueHHUK JEBSATOrO Kjacca, — OTJIMYHMK. [lo BceM mpen-
MeTaM y Hero rirybokue 3HaHusa. Ho rae-to B cepenuHe TpeTheit
YeTBEPTH Hadal chasarb. [losBHINMCH ApyTHe, BHEIIKOIBHBIC HH-
Tepecsl. Ha ypoke uctopun BeIlIen 0TBeYaTh, HO HACTOJIBKO c1ado,
YTO yYUTEJb, pa30YapOBaHHBIN, YIUBICHHBIH, BEIHYKIEH OBLI MO-
cTaBUTh TpoiKy. Ha cinenyromeM ypoke, nojaras, 4yTo mepBasi He-
ymava OblIa CioydaiHOM, HaMepeBasCh JaTh AJIele IIaHC HCIpa-
BUTH TIOJIOKEHHUE, CHOBA BBI3BAJI €ro oTBevyath. CHOBa cl1albIH, ce-
peIii oTBeT... Ha mpoTshkeHuM mocienyromux Tpex Helenb y4H-
TeNb HU pa3y HE HallOMHUHAJI AJIellle O ero Heyclexe, HU pa3y He
crpamuBai (HECKOJIBKO JAEMOHCTPATHBHO!), XOTS MOHUMAJ, YTO
KJIacC JKAET OT HEro MHOM TaKTHUKH.

302



Ipunoscenusn

B xoHIe Mecsma yuutens caenan KpaTKui 0030p ycreBaemo-
CTH KJIacca B IEJIOM U JIaJl XapaKTePUCTHKY PabOTHI KaXIOTo yde-
HUKa B oTAenbHOCTH. Korma momuia odepens mo AJjiemd, TO OH
CKazaj, YTO yJIWBJCH €ro «ycHexaMu» W HaMEpPeH CIPOCUTH €ro
ceromHs xe. JIumo Anemw BHITAHYJIOCh. DTOTO-TO OH HHUKAaK He
oxuaan. Ho TeM He MeHee yJuTenb BHI3BIBAET €ro K JOCKE W Ha-
YMHAET 3a/1aBaTh BONPOCHL. AJjema oTBedaeT Iuioxo. Ho yumrens
KO BCEOOIIEMY yAMBICHHUIO CTaBUT €My BBICIINUM Oaur U mpemy-
MPEXKIAET, YTO C STOTO MOMEHTA OH OYJeT CTABUTh €My Ha Ka)JIOM
YpOKE OTJIMYHBIC OTMETKH, HO CIpaiinBaTth He Oyner (?!), moka oH
caM He 3aX04YeT MOKa3aTh HACTOSIIUE 3HAHMS.

Ha cnemyromem ypoke oOemanue yIuUTeNsI OBIIO BBIMOJHE-
HO, HO AJlellia 4yBCTBOBal ce0s SIBHO HEYHOTHO. JIJis HEro 3To
0Ka3aJI0Ch CIUIIKOM CHJIBHBIM, YMOI[MOHAIBHBIM HATHUCKOM, KO-
TOPBII OH BBIAEPXKATh He cMor. Ha mocnenyrmoomem ypoke OH
MIPUHSJI aKTHBHOE ydacTue B pabote knacca. [lomHmman pyky,
TOTIONHSJI, XOTS JKEeJIaHWsS BBINTH K CTONY HE H3BABHI... bBINIO
BCEM OYEBHJIHO, YTO MPOIECC €r0 «BBI3TOPOBICHUS» HAYAJICH.
(Peaxkun A.C. Curyamnus ycnexa. Kak ee co3gate. M.: Ilpocse-
menue, 1991. - C. 72.)

1. Ilponabniooaiime, xax yuumeinb Mooeaupyem KoH@GAUKMHYIO
cumyayuio 6 npoyecce o0yyeHus. 3auem YYyumeno Hy’CHvl ObLIu
mpu Hedenu nepeo peuumenbHuiMu oeticmeusmu?

2. [lodymaiime, xaxue xawecmea Anewiu NO360AUIU YUUTHETIO
noumu Ha puUck ¢ HEOOOCHOBAHHBIMU KHAMEPKAMUY.

3. Oyenume GocnumamenvHulll U pPA3GUEAIOWULL PE3YTbMAMm
cumyayuu 0nst Anewiu u 0151 OCMATLHBIX YHEHUKO8 KIACCA.

Ne3

Paspabomaiime gppaemenm ypoka no ceoemy npeomemy ¢ uc-
nob306anUeM COpesHO8amenbHol uepsl. llpoananusupyime e2o
BO3MOIHCHOCIMU 8 POPMUPOBANUU KOHDAUKIMOSEHHBIX CEOUCME UH-
OUBUOYANbHOCMU UKOIbHUKA.
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Ned

B onHO# MOIMOCKOBHOM IIKOJ€ B KJacce BCIBIXHYJIN «Mallb-
yumeysn Oomy». [louTw Kaxkaplii JeHb MOCJIE YPOKOB MOAPOCTKU
cobupanuch BO JBOpE IIKOJBI U IOA BO3IJIACHI IPYTUX LIKOJIbHU-
KOB — 3pHUTeNeld, HAaYMHAIN «BBISICHATH OTHOLICHUS». B pesynbrare
JeTH BO3BPAILAINCH IOMOM U3 MIKOJIbI C CHHAKAMH, B Pa30pBaHHON
OJIEKIE, U POJUTEIH IPUXOAUIM B MIKOIY C skasnobamu. [Ipodiema
HEOJJHOKPAaTHO 00Cy’KAaach Ha KJIACCHBIX dacax ¢ pedsATaMu U Ha
POIOMTENBCKUX COOpaHMsX, AeTel HakaszbiBaau. OIHAKO €cid BO-
BpeMs Hayajo KOH(JIUKTa HEe ObLJIO 3aMEYEHO, OH OISITh BBUIMBAII-
Csl B JIpaxy.

B yem npuunna? [lomeiTku yuurtenedl ynaauts KOHQIUKT ObI-
1 He3((EKTUBHBI MOTOMY, YTO MBITAJIHCh YCTPAHUTh BHELIHHE
(dbopMbl TposBICHUS KOHQIMKTA, HO HE CHUMAJIU BHYTpPCHHEH
npuduHbl. YTOOBI yCTPaHUTH CKPBITBIE MPYXWHBI KOHQIMKTHOU
CUTyallld, MOXHO OpPIraHH30BaTh IEPETOBOPHI KOHQIMKTYIOLIUX
MOJPOCTKOB, B KOTOPBIX YYUTEb BBICTYIHUT IOCPEAHUKOM (IIHT.
no: Camoykuna H.B. Urpel, B KoTOpble UrparoT... [lcuxomoruue-
ckuil mpaktukym. — yona, 2000. — C. 72).

1. Paspabomaiime uzpo8yio mooenv 015 paspeuieHus 0aHHO20
KOHGhAUKma.

Ne5

3a00J1eN y4uTeab PyCCKOTO sI3bIKa M JIUTEPATYPhl. 3aMEHSTh €€
NpUILIa MOXWUJIAs YYUTEIbHUIA. YUEHHKH KJacca IPUBBIKIUA K
TOMY, YTO Ha YPOKaX JUTEPATyphl Y CBOCTO YUUTEII OHH CBOOO-
HO BbIpa)KaJli CBO€ MHEHHE O M3y4daeMbIX IpousBeneHusx. Ha 3a-
MEHE YUHUTENbHUIA U3ydyana ¢ HuMu MasgkoBckoro. OmgHa u3 yde-
HULl HE COIVIACUIIACH C TOYKOHM 3pEeHMsI MOXKWIONH YUUTEIbHULIBI Ha
TBOpYECTBO MasgKOBCKOro. YUMTENIbHUIA B OTBET Ha 3TO Hauaja
TOBOPHTH, YTO JICBYIIKA CIUIIKOM MHOTO O ce0¢ BO3OMHHIIA, YTO
OHAa HE UMeNa MpaBa HE COIJAallaThCsl C TOUKOW 3pEHUsl yUUTENs
(M3 aHKET CTYICHTOR).
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1. Oyenume nedazocuueckyio YeiecooOPA3HOCMb NOBEOCHUs
yuumenvbHuybl @ onucannou cumyayuu. Kakue nedazocuueckue
B03MOIACHOCU CUMYyayuy ObLIU YnyujeHvl?

2. [lpeonosicume c8010 MOOenb pazsumus HO3HABAMENbHO20
KOHGIUKmMa 6 0aHHOU Cumyayuu.

Neb

[llen ypok anrnumiickoro sizbika B 10 kmacce. Momonast ydu-
TenpHUNA (padoTaeT mepBblil Toj) mokazana ¢puisM o BennkoOpu-
TaHUHM ¥ TOCJIE TPOCMOTpPa TOJOIUIA BBHIKIIOYHTH KHHOAMMAparT,
KOTOPBIW cTOsUT psiioM ¢ maproit FOpel. Ha mnatbe yuuTeasHHIIBI
Obuta OynaBka u3 sHTapst. Bapyr: «Ilomymaems, kanudoins Hare-
TIAJIa» — YCIIBIIANHN Bee (M pedsaTa U YIUTEIbHAIA) PeTutnKy FOpEL.
YunrtenpHAIIa HA MTHOBEHHE 3aCThUIA OT HEOXKUIAHHOCTH, MTOTOM
MEJIJICHHO TIOIIUIA K CTOJy. B Kitacce crosiia HanpsiKeHHast TUIIIMHA
— BCE KU PEaKIui YIUTCIbHHIIBI.

[ToBepHyBIINCEH K KiIacCy, YUUTEIbHUIIA TTOAHSIA MOOIETHEB-
IIee JUIO U CIIOKOMHO, THXUM TOJIOCOM paccKasaja IMPUTIy O MOp-
CKOM KaMHE, KOTOPBI MPUHOCUT CYACThE JKEHIIMHE, a B TPYIHbIC
MHUHYTBI COIPEBAET YeI0BEKa CBOUM TEIIOM M HEOOBIKHOBEHHBIM
BHYTPEHHUM CBETOM. DTOT KAMEHb — SHTaPb.

Korzaa ona 3akoHumma, ¢ 3aHEH MapThl KTO-TO CIPOCHI THXO: «A
BaM ObIBaeT TpyaHO?» — «Jla, BOT ceiiyac MHE OYeHb TPYIHOY», — OT-
BeTmIa oHa. [locse HeOobInoi nay3el KOpa mofHsICS U THXO CKa3all:
«M3BunnTeY (Pwibaxoéa M.M. KoHPIMKT W B3aUMOACHCTBHE B
nienarormyeckoM mporiecce. — M.: [Ipocsemenne, 1991. — C. 121).

1. [lponabriodatime, xaxum 00OpaA30M YHUMENbHUYA Nepesend
KOH@AUKmMHYI0 cumyayuio 8 gocnumswisaiowyro. Kaxue auunocm-
Hble U npogeccuonanbHble Kaiecmea yuumenbHuybl NPOAGUIUCH 8
amom snuzooe?

2. [looymaiime, Kaxoul YpoK U36NeKIU U3 OAHHOU CUMYayuu
fOpa u opyeue yuenuxu xknacca?
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Ilpunooicenue 2

JluarsocTuyeckue MeTOAMKHU U3MepeHus cOpMHPOBAHHOCTH
KOH()IMKTOJOTHYeCKOi KYJIbTYPbI CIELHATNCTA

Cdepa [Tapametp
JlnaraHoctuueckas METoINKa
VHTUBH Y ATLHOCTH JUTSL U3MEPCHHUS
Nurenekryanbras (@ ['nOkocTh ymMa e MeTouKa UCCIEN0BAHN MEKINIHOCTHOTO BOCIIPH-
e KpUTHYHOCTD MBIIUIEHUS  |[ATUS B KOHQIUKTHOM cuTyauuu (A.W. Tatumesa)
e Canorennoe MeiuicHne  |® Meroauka maMmepenus purugHocta (C.B. Kosaes)
e 3HaHus 110 TEOpHH U Ipak- |® Mrposas nmpouenypa «OnpoBepray 04€BUAHOE, J10-
THUKE KOH(IIUKTA Ka)KU HEBEPOSITHOEY (aBTOpCKasi pa3paboTka)
e KoHTponbHBIN TECT NOHATUHHOTO noiis «He3akoH-
YCHHBIC MPEAI0KEeHHsI (ABTOPCKas pa3paboTKa)
e [IporpamMma HaOIIOACHUS YUSOHO-TIPOPECCUOHATIB-
HOHM KOH(IMKTOJIOTHIECKOHN ACITSIIEHOCTH (aBTOP-
cKas pa3paboTKa)
OMOLIMOHAIbHAS | YPOBEHB TPEBOKHOCTH e Mertonuka u3MepeHus ummnyiascuBHOCTH (B.A. Jlo-

¢ YBepeHHOCTh B ce0e
e AJIEKBaTHOCTH CAMOOLIEHKH

CEHKOB)

e Meronuka n3y4eHus: KOHPINKTOB CAMOOILIEHKH
(b.H1. Xacan)




Ilpooonicenue npun. 2

Cdepa [Mapametp
Juarnoctudeckas METOJUKA
VHIUBHYATBHOCTH TUTS N3MEPEeHHS
e [loHMMaHnE TPUPOIBI e [[Ikana OLIECHKH pEaKTUBHOW U IMYHOCTHOM Tpe-
KOH(IJIMKTHBIX IMOIIAN BoxkHoctH (T.A. Hemuwnn)
e Bunpl ncuxonoruueckoil  |e Onpocuuk [Imytanka — Kemepmana — KoHre Ha BBI-
3aIUTHI SIBJICHHE TIPE/IITOTIUTEITLHBIX ATO-3aIUTHBIX ITPOLIECCOB
e [IporpamMma HaOOACHHS YIeOHO-TIpOhecCHOHATb-
HOW KOH(IMKTOJIIOTHUECKON ACATENFHOCTH CIelna-
JrcTa (aBTOpCKas pa3paboTka)
MoruBanuonnas e OTHomeHHe K KOHMGIUKTY |® Meroauka «Q-copruposka» (B. Credancon)
e OTHomeHne K Hacuinio | [IporpamMmma HaOIrOIeHAS YIeOHO-TIPOheCcCHOHATb-
KaK croco0y pa3peleHuss  |HOM KOH(QIUKTOIOTUYECKOH JesITeNbHOCTH (aBTOP-
KOH(JIUKTOB cKas pa3paboTka)
o KoH¢mukTHBIe MOTpeOHOCTH
® MOTHUBBI U 1€ KOH(ITUKT-
HOTO B3aUMOJICHCTBUSI
Bonesas e HacroitunBocth e [Iporpamma HaOMOACHUS Y4eOHO-TIPOECCHOHANb-

e PeliutenbHOCTh
e YMeHUEe Npeo101eBaTh
TPYIHOCTH

HOW KOH(MIMKTOIOTHUECKON AEATEILHOCTH (aBTOP-
CKas pa3paboTka)




Oxonuanue npun. 2

Cdepa [Tapametp
Jlnaraoctuueckas METOINKa
VHIUBUYJIbHOCTH JUTS U3MEPEHMS
Camoperynauuu  |e CyObeKTHBHBIM CAMOKOH- |® MeToinKa H3MepeHust CyObEKTHBHOIO CAMOKOHTPOJIS
TpOJIb (E.®. baxkun, C.A. I'onbiakuHa, A.M. DTKUHT)
[IpemmerHo- e YMeHus pemiaTh KoHGUIUK- (@ TecT Ha BbIABIEHUE CTUIIEH KOH(IMKTHOIO B3au-
MIpaKTHYECKas TOJIOTUYECKHE 3a]a4H1 IO monercTus (K. Tomac)
YTIPABJICHUIO KOHQIUKTOM | Bompocs! u 3ananus u3 «[IpakTHKyMa 1o KOH-
(hrukTONOTHM» (aBTOpPCKas pa3paboTKa)
e [Iporpamma HaOmOACHUS Y4eOHO-TIPOECCHOHANb-
HOHM KOH(IMKTOJIIOTHIECKON JeSTEIIbHOCTH
Ok3ucTeHIMaIbHas | [IpoayKTUBHEIC IIeHHOCT- | Meroauka «LleHHOCTHBIX opuenTauuiny (M. Pokird)

HbIC OPHEHTALIUU
e [lennoctu npodeccro-
HaJIbHOM J1€ATEIBbHOCTH
o KOH(MIMKTHBIN CMBICTT
poeCCUOHANBHOI Jes-
TENILHOCTH

e Meroiuka pacro3HaBaHus BHY TPUIMYHOCTHBIX
koH(pukToB (E.b. ®anrtanosa)

¢ Bompock! u 3ananus u3 «lIpaktukyma 1mo KoH-
(hmukronorumy (aBTOpCKas pa3paboTKa)

e [[porpamma HabMIOACHNS yIeOHO-

PO eCCUOHATEHON KOHPIMKTOIOTHIECKOM Ies-
TENLHOCTH (aBTOpPCKasi pa3paboTKa)




Ipunooicenue 2.1

OnpocHbIH JHCT

HpoaHaanpyﬁTe CBOIO 'OTOBHOCTH K PCHICHHUIO KOH(i)J'II/IKTOJ'IOFI/ILIeCKI/IX 3a4a4 110 yIpaBJICHUIO U
MOZACIIUPOBAHUTIO NEAATOTUYCCKOTO KOH(bJ'II/IKTa M0 NEPCUYUCICHHBIM HHWXKE MO3UIHUAM U OLCHUTC HX

HCXOJIS U3 MATHOAUTPHON TITKANIBI TI0 CIISAYIOIIEeH MaTpHIle

Ne
i ITo3unus OueHka
1 |Brnagero 3HAaHUSIMH O CYIITHOCTH TIEIarOTMYECKOT0 KOHMIMKTA 12345
2 |3Haro 0 IpUYMHAX ¥ MOTHUBAIIMH ITEJArOTHYECKOr0 KOHMINKTA 12345
3 |3Haro THTTMYHBIE KOH(MINKTHBIE CUTYyallud U KOH(DIUKTHI B TIEIarOTHKE 12345
4 |3Ha10 THIOJOTHIO ONMOHEHTOB MEeJarorHuecKoro KOH(INKTa 12345
5 |3Haro dTambl YIPaBICHUS MTEIarOTHICCKUM KOHMIUKTOM 12345
6 |3Haro crocoOBl ¥ IPHEMBI PEAYNPEKIACHUS KOHQIUKTOB C YIalTUMUCS 12345
7 |3Haro crrocoObl ¥ MPHUEMBI pa3pernieHs KOHPIMKTOB C YIAITHMICS 12345
8 |3Haro crmocoObl ¥ MPUEMBI YITPaBIeHUS COOCTBEHHBIMH KOH(IUKTHBIME cocTosiHUsAME | 123 4 5
9 |OtHomrych K KOHQIIMKTY KaK UICTOYHUKY HAIPSHKEHUS], CTApatoch H30erath KOH(IMKTOB 12345
10 |OtHourych K KOHGIUKTY KaK HICTOUYHHKY Pa3BUTHsI KAKOTO-HUOY b SIBIICHUS, HECO-
BEPIIEHCTBO KOTOPOI'0 OH BCKPBIBAET 12345
11 |[M36erato KOHPIUKTOB ¢ YIAIIAMUCS, TTIOTOMY YTO HE 3HAI0, KaK MX pa3pemaTh 12345




Ipooonicenue npun. 2.1

;\f_;[ ITozunus Ornenka
12 |Ctpemitoch 060CTpUTh KOHQIUKTHYIO CUTYalHUIO, CBA3aHHYIO C YUeOHOH JesiTenbHO-

CTBIO IIKOJIbHUKA 12345
13 |M36eraro KOH(PIVKTHYIO CHTYAIIMEO, IIOTOMY YTO B Hel HET BOCIIMTATEIBHOro NoTeHmmana | 12345
14 |Mcnonp3yto KOHPIUKTHYIO CUTYAIHIO KaK METO/ BOCIIUTaHUS, 00yUCHHS U pa3BUTHS

yyanmxcs 12345
15 |Craparoch ObITh THOKUM B KOH(GIMKTHON CUTYallMH, OTKJIOHAIOCH OT «MapIIpyTa», HO

HE OT LENH. 12345
16 |Ymero HaOMIOMATE IPOSBIICHNE KOH(MINKTOTCHOB B ITEarOrMIeCKOM IIPOIIeCCe 12345
17 |YMero onpeaemsiTb IO NPSMBIM U KOCBEHHBIM NMPHU3HAKaM IPUPOLY, OOBEKT U OMIIO-

HEHTHBII KpyT KOH(INKTA 12345
18 |Ymero onpenensaTb THI KOHQIUKTHON CUTYAI[H U OTIITOHEHTA 12345
19 |YwMero cocTaBuTh KapTy KOHQIIMKTA 12345
20 |Ymero HabMOOaTh NPOSBICHNE (PAKTOPOB, UMEIOLINX BEPOSTHOE BIUSHHUE HA PAa3BU-

THE KOHQIUKTHOH CUTyalun 12345
21 |YmMero mpoBOANTH CAaMOHAOIOICHHE COOCTBEHHOTO KOH(IMKTHOTO COCTOSTHIS 12345
22 |YMer COOTHOCUTh 00BEKT KOH(INKTA C CHCTEMOU TIeIarOrMUeCKuX [IEHHOCTEeH 12345
23 |Ymero chopMyIHpOBaTh LIEIb MOCAEAYONIe KOH(QIUKTHON AeATeTbHOCTH 12345




Oxonuanue npun. 2.1

Ne
To3unus Ornenka
/1
24 |YMero Ipou3BeCTH aJeKBaTHBIA PON3BEICHHOMY aHAIN3Y KOH(IUKTHOW CUTYaIlUU
BBIOOD CTHIISI KOH(QIMKTHOTO B3aUMOJICHCTBHS 12345

25 |YMero npuMeHITh MPpUEeMbl TPOMUIAKTHICCKON aMOPTH3aIliy AeHCTBUH ommmoHeHTa | 12345

26 |YMero UCIOIb30BaTh IICUXOJIOTMYECKYIO 3aITUTY C 1EJIbI0 CHITHUS NMICUXUYECKOTO Ha-

NPSOKEHUS 12345
27 |YMero U3MEHSTh YCTaHOBKY Ha BOCIPUSATHE TPYIHOTO B OOLICHUH ONIIOHEHTA 12345
28 |YMer ycTaHaBIMBATh MCUXOJOTHYECKUM KOHTAKT C YYalIUMUCS 12345
29 |YMero BeCTH IHAJIOTOBOE OOIIEHHE 12345
30 |Ymero pa3peminTh KOH(PIUKT MEXKIY yYaIllUMHUCS 12345
31 |YMero akTyanu3upoBaTh aKTHBHBIE KOH(IMKTHBIE MOTHBBI 12345
32 |YMer BeCTH KOHCTPYKTUBHBIN cIOp 12345
33 |Bnajgero TEXHUKON OTKPBITOrO pa3roBopa 12345
34 |YMero UCTOIB30BaTh METOBI OOPHOBI TP HATMYHH MPEMATCTBYIONTUX ISHCTBUN CO

CTOPOHBI OIIIOHEHTA 12345
35 |YMero oka3bIBaTh YOSKIarOIIee BO3ACHCTBUE Ha ONIMOHEHTA 12345

36 |Bnanero TeXHOJOTHEH BeICHUS IEPETOBOPOB 12345




Tpunooicenue 4

Kapra « KoH(INKTOreHHOCTh 00pa30BaTeJIbHOM CpeAbl Y4eOHOH rpynnb»

Kypc: IV... I'pynna: 99 BT ... CnennaibHOCTh: MEHEIKMEHT ...

DNeMeHTHI
00pa3oBaTeIbHOMN cpeibl

KOH(I)J'II/IKTOJ'IOFI/ILIGCKI/IS (baKTPI‘ICCKI/IC JaHHBIC

O.1.0.
o0yJaromierocst

TpynHbIE CUTYalUH
y4eOHOr0 B3aUMOJCHCTBHS

orpoc

HCIIOATOTOBJICHHOCTDH K 3aHATHIO

HCTIOHATHOC 3aJaHUC

OTpHUIATCIIbHOC SMOIMOHAJIBHOC COCTOSHMEC ITPETIOAABATCIIA

yOJIMYHOE BBICTYIUICHUE

9K3aMeH
JUTUTEIIHOCTD 3aHSATHS

OTtHomreHne HEUTpaIbHOE

K KOH(IUKTaM MIO3UTHBHOE
HETaTHBHOE

OOBeKTHI KOHIIMKTA

HCECOOTBCTCTBUC B3IISIJOB HA CYTh JUCHUILIMHBI

KPUTEPHHU OLICHUBAHUs pe3ysbTaTa yueOHON paboThl

OTCYTCTBHUEC IMPENOAABATCIBCKUX YMCHI/Iﬁ 1 HAaBBIKOB

HapylUIEHUE MeJaroruyecKoi 3TUKU

ABTOPUTAPHBIN CTHJIb OOLICHHUS




Oxonuanue npun. 4

DJ1eMEHTBI
00pa3oBaTeIbHOM Cpebl

Kondnukronornueckne Gakrnieckue TaHHBIC

d.N1.0.
o0yyatorierocs

TunuyHbIC ONMMOHEHTHI

npenogaBaTcib

Jpyrue o0ydaronuecs

DMOLMOHAIBHOE B OCHOBHOM XOpoliee
COCTOSIHUE YTHETEHHOE, TSTOCTHO®

pasHoe
OMONMOHATBHBIH pazapaxeHue, 310CTh
($oH KOHDIUKTOB obuna

HHTEpecC, a3apT

MoTHUBaILMOHHBIE BCTYIUICHHE B KOH(IMKT
TEHIEHIINN n30eranre KOH(IJIMKTa
Crioco0b1 OTBEYY OCKOPOJICHHEM

paspeiieHus] KOH(QIUKTOB

I10CJIC 3aHATHUA BBIACHIO HEAOPA3ZYMEHUC

INOJYHMHIOCH Tpe6OBaHI/I$IM IpernogaBaTeiis

6y,£[y OTCTanuBaTh CBOC MHCHUC

HC 3Har0, KakK BBINTH W3 CUTyallun




Ilpunooicenue 5

MOHUTOPHUHT PAa3BUTHA KOH(PIUKTOJOIHYeCKON KyJIbTYPhI CHENHAINCTA

Otan | Ilems srama Llens quarHocTHKH JmaraocTunaeckrue METOIUKH
I D®opmupoBaHue | VcTaHoBIeHHE HCX0AHO- |¢ Kapra «CaMooLeHKa KOHPIMKTOIOTHYECKOM
KOHQIIMKTOJIO- [T0 yPOBHS CHOPMHUPOBAH-  |[KYJIBTYPhI CIIEHUATIACTA»
TUYECKON KOM- |HOCTH KOMIIOHEHTOB KOH-  |o Kapra « KOH(IUKTHBIHA POQUIbL CHENUATICTa»
NETEHINH (hmkTONIOrMYECKOl KyJb-  |o Kapta « KoH(pIMKTOreHHOCTH 06pa30BaTeIbHOM
TypBl cpenbl yueOHO rpybD
e YCTaHOBJIEHUE KOH(i)HI/IK- ° CO]_II/IOMeTpI/I}I
TOTCHHOCTH 00pa3oBaTelb- |o [Iporpamma HabmroAEeHUS YueOHO-TTpOdhecCHo-
HOM cpeJibl HAJIBHON KOH(MIMKTOJIOTHIECKOH e TENNHOCTH
® YCTaHOBIICHHE YPOBHA  |o TecT «He3aKOHUCHHBIE MPEIOKEHHS HA BISB-
Pa3BUTHS KOH(IHK- neHre Kod3pGUuueHTa TOHATHS «KOHPIUKT
TOJIOTUMECKOH KOMIIETEH-  |o Apamu3 pe3ylIbTaToB yueOHOI AESTENHOCTH: BOTI-
UK CICIHAINCTA pocsl 1 3ananus u3 «IIpakTHKyMa 110 KOH(IMKTOJO-
rum» (pazz. 1. «OO0mue Bonpock! KOHGIMKTOIOTHH).
II DopMHUpPOBAHKE [@ Y CTAHOBJIEHHE «3alla- © MeToIMKHN TUarHOCTUKHU «3aNaatolux» B pa3BUTHI
KOH(MJIMKTONO- |IaoIMX» B PA3BUTHH KOH- |KOMIIOHEHTOB KOH()JIMKTOJIOTMYECKON KYJIBTYPhI
TMYECKON ro-  |(pJIMKTOreHHBIX CBOWCTB e [Iporpamma HabMr0IeHUS yueOHO-TIpodeccHo-
TOBHOCTH UHIUBUAYaJIbHOCTH HaJIbHOH KOH(JIMKTOJOTHYECKON IeSITEIbHOCTH




OxkoHuanue npun. 5

Oran| Lens sTana Lenb quarHocTUKU JlnarHocTu4eckue METOTUKU
e YCTaHOBIIEHUE YPOBHS  |® AHaIW3 pe3yJbTaToB YUeOHOH e TeNbHOCTH:
pa3BUTHS KOH(PIUKTOIOTH- |BOMIPOCH 1 3afanus u3 «lIpaktukyma mo KoHpIuk-
4eCKOM TOTOBHOCTH CIIE- tosiorun» (paza. «O0Iue BOnpockl KOHMIUKTOIIO-
[UATACTA TUI», « YTIpaBiIeHHe KOHPIUKTOM )
o Kapra «Camoo1ieHKa KOH(IUKTOIOTHUECKOM To-
TOBHOCTH CIICIIHAIIACTA
[l |®opmuposanue | VcraHoBIeHHE YpoBHS | [IporpamMma Habmr0AeHUS y4eOHO-
KOH(IMKTOJIO- |pa3BUTHsI KOH(PIUKTOIOTH- |IPOPECCHOHATLHON KOH(DIMKTOIOIHIECKOM Ies-
IMYECKON KOM- |4eCKOi KOMIETEHTHOCTH  |TE€IbHOCTH
NETCHTHOCTH  |crieHManucTa o AHanmu3 pe3yibTaToOB y4eOHOW AesITeThHOCTH:

e YCTaHOBIIEHUE YPOBHS
Pa3BUTHS OIBITA TBOPYE-
CKOHM KOH(MIUKTHOH Tpo-
(hecCHOHANIBHOM e Telb-
HOCTH

e YCTaHOBIIEHUE YPOBHS
c(hOopMUPOBAHHOCTH KOH-
(IUKTOIOTHYECKON KYITb-
TYpBI CIIENUAIIACTA

BOIPOCHI U 3a1anus u3 «[IpakTukyMa 1mo KoHQIK-
tonorum» (pasna. «lIpexynpexneHne KOHPIUKTa,
«Pazpemenne koHpIUKTaY

o Kapra «Camoo1eHKa KOH(IUKTOIOTHIECKOM
KYJIBTYPBI CIICLIUATHCTa»




Ipunooicenue 6

HomenxkiaaTypa neparornyeckux ueJieid u 3aaa4 ppopMupoBaHus
KOH(IUKTOJIOTHYECKOH KyJbTYPhl CHENHATHCTA TAMOKEHHOH CJTyKObI

Tema Jexknun
U IPAKTHYECKOT0 3aHATHUS

CucremMa negarormyecKux mejiei u 3ajgaq

Jlekrus 1. OOBEKT, MpeAMET U CT-
PYKTypa KOHMOIUKTOIOTHIECKOM
Hayku. Kareropuu koHGIHKTONO-
rav. MeTo100T s CHCTEMHBIH,
LIEJIOCTHLIN, TUUHOCTHBIN U Aes-
TENBHOCTHBIM TToaxoabl. Llenu u
3a/1a4i KOH(JIUKTOJIOTHU

e JlaTh obmree npeacTaBiaeHre 00 U3yyaeMoM Kypce, O CHCTEME pa-
0OTHI citymiarened, TpeOOBaHUAX K HUM U JOpMax KOHTPOJIS 32 HX

IIOATOTOBKOH

® PacKpBITh CyIIHOCTh KOH(IMKTOJIOTUU KaK TEOPETHUKO-TTPAKIIA-

HOM HayKu

e O0CyuTh MPo0IEeMy HEOOXOIUMOCTH CICIUATBHON KOH(IUKTO-
JIOTHYECKOH MOATOTOBKY CHEIHATICTOB TAMOXEHHOU CITYKOBI

Jlexmmst 2. CymiHOCTH KOH(MIUKTA
KaK TUIIA TPYTHBIX CUTYAaIlUH.
OyHKIUNA KOHPIUKTOB

o JIoOUTHCS MOHUMaHKS 00YYAFOIIUMHUCS CYIIIHOCTH KOH(IIUKTA,
IMOATOTOBUTE K 3TAIly OCO3HAHUA KOH(i)JII/IKTHOI‘/'I CUTyaluu B Juar-
HOCTHKE KOH(IUKTA

o OOCynuTh IPOOIIEMY TICHHOCTHBIX OPHCHTAITMHA KaK OCHOBBI pelie-
HUSI IMATHOCTUYCCKUX BEPOSITHOCTHBIX KOH(DIMKTOIOTUYECKUX 33124

Jlekmus 3.
MortuBanus KOH(IUKTA

e OopMupoBaHKE NPEACTaBICHUI 0 MOTUBAMK KOH(INKTA

e CchopMHpOBATH MOHATHS «IECTPYKTHBHAS MOTHBALMS KOH(DIINK-
Ta», KHETIPOAYKTHUBHAS MOTHBAINS KOH(IHKTA», KKOHCTPYKTHBHAS
MOTHBAIHS KOH(IUKTA»

e [To3HaKOMHTE CO CIIOCOOAMH ANArHOCTUPOBAHMS MOTHBAIMN KOH-
havkTa




Ilpooonsicenue npun. 6

Tema Jexknuu
U MPAKTHYECKOI0 3aHATHUS

CucreMa negarorm4eckKux ueJiei u 3ajgaq

Jleknug 4. MeXXITUIHOCTHOE
oOmenne

e PackpbITh 3HaUeHHE KOMMYHHKATUBHOT'O KOMIIOHEHTA B CTPYKTY-
pe poecCHOHATBHON KOMIIETEHTHOCTH CIEHAINCTA

e JlaTb pecTaBlIeHHE O MEKIMYHOCTHOM OOIICHUH, €T0 BUAAX,
CTPYKTYpE, PYHKITHIX

e O0cynuTh O6aphephl MPOheCCHOHATBHOTO O0IIEHUS

Jlexmus 5. [ToraTre 00BEKTHBHBIX
1 CyOBbEKTUBHBIX KOH(DIMKTOICHOB.
Opranu3aiuoHHO-YIIPaBICHYECKHE
MIPUYHHBI KOH(INKTOB

e ChopmupoBath NpeAcTaBIeHHE 0 KOHPIUKTOreHaX

o [Tokazarh OTaM4Me OOBEKTHBHBIX U CYOBbEKTHBHBIX KOH(INKTOICHOB
e PackpbITh coJiepkKaHue OpraHU3alMOHHO-YIIPaBICHUYECKUX TPU-
YUH KOH(JIMKTOB

Jlexuga 6. ConanbHO-IICUXO-
JIOTHYECKAE TTPUIHHBI KOHDITHK-
ToB. KoH(DIMKTOreHHBIE CBOWICTBA
WHJIUBUIYaIbHOCTH

o ChopMupoBaTh NpeACTaBICHHE O COUATBHO-TICUXOJIOTHUECKIX
MPUYHHAX KOH(IMKTOB

e JloOuThCS MOHMMaHUA BeAyllel poiau B KOH(QIMKTOM MOBEJICHUT
KOH(JIMKTOT€HHBIX CBOWCTB MHANBUAYAIBHOCTH

e OOCyaNTh MPOSIBICHUS KOH(QIUKTOTEHHBIX CBOICTB B podeccHo-
HaJIbHOH JIESITEIbHOCTH CIIELHATINCTa TAMOXKCHHON CITy>KOBI

Jlexmmst 7. OCHOBHBIC TIEPHOIBI H
ATarbl pa3BUTUS KOHIIUKTA. DC-
Kananust KoHpukTa. JlmHaMuka
Pa3IMYHBIX BUIOB KOH(IUKTA

L IL':ITB npeaACTaBJICHUEC O JUHAMUKE KOH(bJ'II/IKTa
L PaCKpLITL OCHOBHBIC 3Tallbl Pa3BUTUA KOH(bJ'H/IKTa
° HOI[FOTOBI/ITB K pCHICHUIO ITPOTHOCTUYCCKUX BEPOATHOCTHBIX

KOH(I)HHKTOJIOFI/I‘{CCKI/IX 3agaq




Ilpooonsicenue npun. 6

Tema Jexkuun
1 MPAKTHYECKOr0 3aHATHSA

CucreMa meJarornuecKux mnejieu u zagayd

Jlexmus 8. TUIONOTHS OIIIOHEHTOB

o O3HaKOMHTH C KITACCU(DUKAITUAMHI TPYIHBIX, KOHPIHKTHBIX JIFO-
Jieit; MOOUTHCS OTHOIICHHS K ONIOHEHTY KaK MapTHEPY

e OOCYIUTh CHCTEMY KaueCTB CIICI[HAJIMCTA, OTBEUAIOIIETO MOTPeO-
HOCTSIM 00IIecTBa

Jlexums 9. Tunonorust KOHMIUKTOB

e Hayunth o0yuaronuxcsi AMarHoCTHPOBATH TUTIOJIOTHIO KOH(IIMKTOB
o ChopMHUpOBaTH HABBIKH OTIPEICIICHHS THITA KOH(MWIMKTHOM CUTYaITiH

Jlexmus 10. Yopasnenue
KOH(JIHKTOM

o CchopMupOBaTh MOHATHE «YIIPABICHUE KOH(DIUKTOM»

e JlaTh mpeicTaBieHne 0 KOH(MIMKTHBIX MPOIECCaX M COOTHECTH UX
CO CTPYKTYpOMH JesTeTFHOCTH

e PaccMoTpeTh KOH(DIUKTHBIE CTPATETUH U CTUIIH MTOBEICHUS B
KOH(IIHUKTE

e O6cyTuTh IPO0IIEeMy HEKOMIIETCHTHBIX KOH(MIMKTHBIX PEeMIeHUN

Jlexmus 11. [penynpexnenue
KOH(IIUKTOB

® PacKphITh MO3UTHBHBIE BO3MOXHOCTH IMTACCUBHBIX KOH(DIUKTHBIX
cTpaTerui

e ChopmupoBaTh MOHATHE KOHMIUKTHON TEXHOJIOTHH U JaTh MPEI-
CTaBJICHHE O €€ KOMITOHEHTaX

o /I3yquTh CIIOCOOBI M IPHUEMBI IPEAYTPEKACHNS KOHPIUKTOB pa3-
JIUYHBIX THIIOB




Ilpooonsicenue npun. 6

Tema Jexkuun
U MPAKTHYECKOr0 3aHATHSA

CucreMa megarornueckKux mnejieu u zagayd

Jlexmus 12. BHyTpuanuHOCTHBIN
KOH(QJIUKT

e JlaTh mpeacTaBiIeHUE O BHYTPUIIMYHOCTHOM KOH(IJIMKTE U CIIOCO-
0ax MCHUXOJIOTHYECKON 3aIUThI

Jlexmus 13. Pazpemenue koH-
(nuKTOB

e ChopMupoBaTh KOHCTPYKTUBHOE OTHOILIEHUE K AKTUBHBIM KOH-
(IMKTHBIM CTpaTETrusIM

e PackpbITh cosiep)kaHue CIOCOO0B U3MEHEHHS 3JIEMEHTOB KOH-
(IMKTHON CUTYyaluH

e /3y4nTh METOIBI pa3penieHus] KOHQIUKTOB B IPAKTHKE TaMO-
YKEHHOTO JOCMOTpa M KOHTPOJIS

Jleknug 14. TexHonorus
MIEPETOBOPHOTO Ipoliecca

L IL':ITB MpeaACTaBJICHUEC O Ha3BaHHOM TEXHOJIOTHHU.

3anstue 1. KondaukroreHHsle
CBOWCTBA HHANBUAYATBHOCTH

e O6CcyTuTh IPOOJIEMY OTBETCTBEHHOCTH CyOBEeKTa B KOH(IIMKTE

o ChopMHUpOBATh HABBIKK TUATHOCTHKH CHOPMHUPOBAHHOCTH KOH-
Q)HHKTOFGHHLIX CBOMCTB WHINBUAYAJIbHOCTH

o TpeHUpOBATh YMEHUSI IS PEIICHHS BEPOSITHOCTHBIX KOH(IIMKTOIO-
TMYCCKUX 3aayd 10 JUArHOCTUKEC U MPEAYTPEKIACHUIO KOH(bJ'II/IKTOB

3anstue 2. Kaprorpadus koH-
¢MKTa KaK METOJ TUarHOCTHKU
KOH(JIMKTHOHN cuTyanuu

e 13y4nTh OCHOBHBIE IIPUEMBI COCTABIICHUS KapThl KOH(IUKTA

e ChopMupoBaTh yMEHHs 151 PEIICHHUS BEPOSITHOCTHBIX KOH(IIUK-
TOJIOTUYECKHX 3a7a4 M0 AUArHOCTUKE M MPOTrHO3UPOBAHUIO KOH-
(IMKTHOH CUTYyaluH




Oxonuanue npun. 6

Tema Jekuun
H MPAKTHYECKOI0 3aHATHA

CucreMa negarorm4eckKux meJjieii u 3aaayu

3ansarue 3. KoHUKT U cTpece

o /I3yuuTh NpakTUYECKUE PUEMBI ITPEOJOJICHUS CTPECCOB

e ChopMupoBaTh HaBBIKH IICHXOJIOTHUECKON 3aITUTHI U TPOQIIIAKTH-
YEeCKOTO BO3JICHCTBHSI HA ONIIIOHCHTA

o TpeHupoBaTh yMEHHS JUIS PEIICHHS BEPOSITHOCTHBIX KOH(JIUKTOJIO-
THYECKHX 38]1a4 10 MPEIyNPEkKACHHI0 KOHPIUKTOB

3ansTue 4. [IpenynpexaeHue
KOH()JIMKTOB

o ChopMUpOBATH YMEHUS TIACCHBHBIX KOH(IUKTHBIX CTPATETHIA: IPUMe-
HSITh MIPUEMbI TIPOPHIAKTHYCSCKON aMOPTU3AIINH ISUCTBHI OTIMTOHEHTA

o II3MeHATh yCTAaHOBKY Ha BOCHIPUSITHE TPYTHOTO YesioBeKa B Tipodec-
CHOHAJILHOM OOIIEHUH

e YCcTaHaB/IUBaTh ICUXOJIOTHYECKUI KOHTAKT C JIIOAbMU

e BecTu quajioroBoe oOIIeHne

e TpeHUpOBATh YMEHHUS JJ1s PEIICHHS BEPOSTHOCTHBIX KOH(PIUKTOIO-
THYECKHX 33124 110 MPEeIyNPEKACHHIO KOHPIUKTOB

3ansrtue 5. Pa3pemennue KoH-
(GIMKTOB

o CchopmMupoBaTh HaBBIKH PEIICHHS BEPOSTHOCTHBIX KOH(PIHMKTOIOTH-
YeCKHX 3aJ1ad 10 pa3penieHHI0 KOH(MIUKTOB: TOTOBHOCTh K pealiin3a-
[[UM AKTUBHBIX KOH(IMKTHBIX CTPATETHIA

e OOCcyauTh MPOOIIEeMy HACHIIUS B pa3pelIeHUH KOHPIUKTOB

e TpeHUpOBaTh YMEHHS KOHCTPYKTHBHOTO CIIOPA U KPUTHKH

3anstue 6. Katamor a¢¢dexTus-
HBIX CIIOCOOOB U MPHEMOB
yrpaBJieHHsI KOHQIUKTaMU

e CHcTeMaTU3UpOBaTh NOMYy4YEHHBIE 3HAHUS O METOaxX, CIOCo0ax u
npUeMax ynpaBieHUs] KOHPINKTaMH




TemaTuyeckuii 1aH 3aHATHIL 110 Kypey «llexarornyeckas KOHGIMKTOJIOI M

TeMbl 3aHATUI OCHOBHBIX pa3esioB

Jlexknun

Cemunap

CamocrT.
pabota

1. O01mme Bonpockl KOH(PIUKTOJIOTUH
I.1. O0BeKT, mpeaMeT u CTPYKTypa KOHMIMKTOJIOTHIeCKON Hayku. KaTero-
pHUH KOH(IMKTOIOTHH.
1.2. MeTomotorusi: CHCTEMHBIHN, IIETOCTHRIN, TIMIHOCTHBIN B ACATCIBHOCT-
HBIM moaxosl. Llenn n 3amaum KOHGIMKTOIOTHH.
1.3. CymHocTh KOH(IIMKTA KaK TUIA TPYIHBIX cuTyaunid. OyHKIUN KOH-
(IHUKTOB.
1.4. MoTuBanus KOHGQIHMKTA.
1.5. MexInyHOCTHOE OOIIEHHE.
1.6.Kaprorpadus koHpaukTa.

II. IIpnunHbI BOSHUKHOBEHUS] KOH(PIUKTOB

II.1. [TonsiTHE OOBEKTUBHBIX U CYOBEKTUBHBIX KOH(DIHMKTOTCHOB.
I1.2. Opranu3anMoOHHO-yNIpaBIIeHUYECKHE MPUIHHBI KOH(IMKTOB.
I1.3. CoumnanpHO-IICUX0JIOTHYE-CKHE TIPUUMHBI KOH(QIIUKTOB.
11.4. Ko auKTOTeHHBIE CBOMCTBA HHIUBHTY ATBHOCTH.

II1. lnnamuxka u GopMbl KOHPIUKTA
II1.1. OcHOBHBIE TIEPHOABI ¥ ATAIbl Pa3BUTHS KOH(IIUKTA.
I11.2. Dckananus KOHPIHUKTA.
1I1.3. /lnnamMuKa pa3inuvHbIX BUIOB KOH(IUKTA.
111.4. ®opmbl KOHGIUKTHOTO B3aMMOJICHCTBUSI.




IIpooonacenue maoba.

TeMbl 3aHATUI OCHOBHBIX pa3esioB

Jlexknun

Cemunap

CamocT.
pabora

IY. TunoJiorusi ONNMOHEHTOB U KOH()JINKTOB

IY.1. Tunonorus onnonentos. Kareropus Tpyausix jgroaen. Tumonorus
TpyAHBIX ydamuxcsa. KoHkypeHTocriocoOHast TMUHOCTb.

IY.2. IIpobnema knaccudukanuu B KoHPIUKTONOTHHA. OCHOBHBIC BUIBI
KJIaccu(pUKauuy KOHQIUKTOB.

IY.3. KoHauKTEI B pa3ndHbIX chepax 4eIoBeYeCKOro B3auMOICHCTRUS:
Nearoru4ecKue KOHGIINKTHL.

IY.4. KoHQIUKTB MEXTy YIUTENEM U YIaIUMHUCS.

IY.5. Cemeiinbie KOH(DIUKTEIL.

V. Ynpasienue koHQIUKTOM: NIpeaylpexIeHue, pa3peniene KoHQIuKTa
Y.1. CymHocTts ynpapieHus koadmkroM. KordarkTHBIE TIporiecch 1 KoHD-
JIMKTHAs JESTeNbHOCTD. [ [pHYMHBI HEKOMITETEHTHBIX KOH(IUKTHBIX PELLICHHH.
Y.2. Kongnukrasle crpaterud. CTUIIN MOBEIEHHS B CUTyallUsIX paccoria-
cosanus (K. Tomac).

Y.3. llpenynpexnenne koHGIUKTOB. [laccuBHBIE KOHMIUKTHEIC CTpaTe-
THH: YXOJ, IPUCIOCOOICHHE.

Y.4. Texnonorus npeaynpexaeans KoHGIUKToB. CiocoObl U TPUEMEI
BO3/ICICTBUS Ha IOBEJEHUE ONMOHEHTa. KoMIeTeHTHasl OLIeHKa pe3yJbTa-
TOB y4€OHOMN A€ATEIbHOCTH MIKOIBHUKOB.




Oxonuanue maobo.

Tembl 3aHATHI OCHOBHBIX pa3acioB

Jlexkun

CamMocT.

Cemunap pabora

Y.5. BaytpuinunoctHbli KOHGIUKT. [Icuxonoruueckas 3ammura. Hopma-
JU3a1us cTpecca.

Y.6. Pa3zpemennie KOHMOIUKTOB. AKTUBHBIE KOH(IUKTHBIE CTPATETHH: CO-
MIEPHUYECTBO, COTPYAHUIECTBO.

Y.7. Ilcuxonorus KOHCTPYKTUBHOU KPUTHUKH. KOHCTPYKTHUBHBIN cHIOP.
Y.8. ¥YperynupoBanue KOH()IUKTOB C MO3ULUH TPETHETO JHLA.

Y.9. KomnpomuccHas cTpaterus. TexXHOJIOTHs IeperoBOPHOTo Iporiecca.
Y.10. MoxenupoBanre KOHPIUKTOB B Y4eOHO-BOCITUTATEIBHBIX IIETIIX:
OMHapHBIE METOIbI BOCITUTAHUS, UHTEPAKTUBHBIE METOBI O0YUIEHHUSL.
Y.11. Karasnor cioco00B ¥ IPUEMOB YITPABICHHS KOH(DIUKTOM.




Ipunooicenue 9

CucteMa MHTEPaKTUBHBIX MeTO10B 00y4eHHUs B Ipollecce
(opMupoBanus KOH(INKTOTOTHYECKOI KYJLTYPHI CHIEHATUCTA

Oran enp npuMeHeHUs HNHTepakTHBHBIE METOIbI
®dopMupoBaHue Co3nanve KOrTHUTUBHOTO U UH- |COCTaBJICHHUE U 3alI0JTHEHUE KPOCCBOPAOB IO
KOH()JIHKTOJIOTHYE- |(pOPMAIIMOHHOTO 0a3uca Uil |OCHOBHEIM pa3fiellaMHu Kypca «KOH(INKTOJIO-

CKOH KOMIICTCHIIMHA

MTOSIBJICHUST KOH(IINKTOJIOT Y-
CKOM KYJIbTYPBI

rus» [332]

CocTaBreHue 1 3aroJIHeHUE TeCTOB Ha BBISABIIE-
HUe KO3 (OUIMEHTa YCBOCHHS OCHOBHBIX KOH-
(IMKTOIOTHUECKHUX TTOHATHH [257]

®opMupoBaHue
KOH(IIUKTOIOTHYE-
CKO TOTOBHOCTH

®dopmupoBaHne KOHPIUKTONIO-
TMYECKUX YMEHUH 10 yIpaBJie-
HUIO KOH(QJINKTOM:

— IMarHOCTHYECKHE U MTPOTHO-
CTHYECKHE KOH(IMKTOIOTHYE-
CKHE YMEHUS

— peryIsSTHBHBIE KOH(IUKTO-
JIOTHYECKHE YMEHHS

CocraBieHue KapT «KOHQIMKTHBIN MPOodhUIIb
JIUYHOCTHY, «KOH(IUKTOreHHOCTh Mpodeccro-
HAJILHON Cpelbl», «CaMOJMarHOCTHKa CPOPMU-
POBaHHOCTH KOH(DIMKTOIOTUIECKON KyIbTYPBI»;
MeToA Kaprorpaduu KOHPIUKTA, PeaTn3yeMbli
B UHTEPaKTUBHOM pexkuMme [140]




Oxonuanue npun. 9

Oran enb npuMeHeHUs HHTEepakTHBHBIE METO b
KommyHnukatuBHble KOHGIUK- |([IuCbMEHHBIE BHICKa3bIBAHHS, METO MOJECITUPO-
TOJIOTHYECKHE YMEHHUS BaHM (TIEpeBOAa) CTUXUITHO BO3HUKIIEH yueo-
HOHW CHTYyalluH B Pa3BUBAIOLIYIO (IpaMaTH3aLHs
koH(umKkTa) [130]; poneBbie UTPHI C pa3BUBAO-
[IpodeccunonansHo- MM aKIIEHTOM Ha IICUXOTEXHHYECKHE CPEACTBa
TIPUKIaAHBIC KOH(DIUKTONOTH- |yIpaBiieHus KoHGIuKTOM [243]
YEeCKHe YMEHHUS
PosieBbie urpel ¢ 00ydaronM aKIIEHTOM Ha Bep-
OanpHBIC U HEBEpOATbHBIE CPECTBA YIPABICHUS
KOHGIMKTOM [243]; MeTo1 1e0aTOB U TOMCKA
COTJIAILICHUH
Meron perieHust KOHKPETHBIX CUTYalMOHHBIX
MPOU3BOACTBEHHBIX 3aa4 (Hay9IHBIX TIPOOIIEM)
[257, 258, 259]
dopmupoBaHue dopMupoBaHre ONbITa MPO- COLMANIbHO-TICUXOJIOTHYECKUH TPEHUHT Ha 00Y-
KOH(IIUKTONIOTHYE- |(DeCCHOHANBHON KOH(IMKTOIIO- [4eHUe HAaBBIKaM KOH(IMKTHOTO B3aUMOACHCT-

CKOM KOMIICTCHT-

HOCTH

THYCCKOM IEATEILHOCTU

BuUS [44]; yueOHbIEe AUCKYCCUH; JETOBBIE UTPHI C
3aJaHHBIM IpodecCHOHATBHBIM KOHGJINKTOM




