TJIOCCAPUIM

Ne
i HoBrie monsgrus Copepxanue
1 2 3
CcyOBeKTHI (OT/ACNbHBIE IUYHOCTH, TPYIIBI, OpraHU3aIlul, TOCYIapCT-
YyacTHUKH Ba), HEMOCPEJACTBEHHO BOBJICUEHHBIE BO BCe (ha3bl KOH(MIMKTA (KOH-
1 (npoTuBOCTOSIIIE (DIIMKTHYIO CUTYallMIO, WHIUAEHT), HENPUMUPHUMO OI[€HHUBAIOIINE
CTOPOHBI, ONINOHEHTHI) CYIIHOCTb M MPOTEKAHNE OJHUX U TeX kKe COOBITHUI, CBI3aHHBIX C Jes-
TEIBHOCTHIO APYTON CTOPOHBI
YYACTHUK KOH(MIIMKTHOW CUTyallMH, UMEIONIUN TOUKY 3PEHUS, B3TJIS-
2 OnnoHenr IIbI, YOEXKIEHHUSI, apI'YMEHTHI, KOTOPbIE MIPOTHBOIIOIOKHBI, OTINYHBI
OT OCHOBHBIX, MCXOAHBIX WM 10 CpaBHEHMIO ¢ Bamumu
OITIIOHEHT, KOTOPBII MMeeT 0oJiee BERICOKHHM YpOBEHDb 3HAHMI, YMEHHI,
3 CHIIBHBIH ONNOHEHT CITOCOOHOCTEH M JTMYHOCTHBIX Ka4eCTB B CpAaBHCHHHU C JAPYTHMH yda-
CTHUKAMU KOHMDIMKTHOM CUTYaIlUHA
4 O m— YeNoBeK, KOTOPHIN uallle APYTUX CO3/JaeT U BOBIEKAET APYIMX B KOH-
(DJIIMKTHBIE CUTYALIMU U KOH(IUKTHI
5 OGBexT KoHjuHKTa MpeaAMET, SBJICHHUE, COOBITHE, TPOOIEMBI, 11eNIb JEHCTBHUS, BBHI3BIBAIO-
[¥e K )KM3HA KOHMIMKTHYIO CUTYAIIMIO U KOH(IIUKT.
6 ITpo6aema CIIOKHBIM BOIIPOC, 3aja4a, TpeOYIoNMe pa3pelleHns, NCCIIeJOBAHUSL.
CUTYyaIMsl CKPBITOTO HIIM OTKPBITOTO MPOTHUBOOOPCTBA IBYX WM He-
7 KoH(IMKTHAS CHTYanus CKOJILKHX YYaCTHUKOB (CTOPOH), KaXKIbI U3 KOTOPBIX UMEET CBOH ze-
JIM, MOTHUBBI, CPEACTBA U CHOCOOBLI pElIeHUs] JTUYHOCTHO 3HAYHMMOM
P OOIEMBI
npakTudeckne (KOH(GIUKTHBIC) NEHCTBUS YYaCTHUKOB (CTOPOH) KOH-
3 Vnumaent (IMKTHOW CHUTyallu, KOTOpBIE XapaKTepU3YIoTCS OeCKOMITPOMUCC-
HOCTBHIO MOCTYNIKOB U HAMpaBJieHbl HAa 00s3aTeNbHOE OBlaIcHuE 00b-
€KTOM 00O0CTPEHHOI0 BCTPEUHOr0 HHTEPECA
9 Pasnoriacue NIPOTUBOPEYNE, HECOTIIACOBAHHOCTD
10 Coop pa3sHOTIJIACHE, CJIOBECHOE COCTIA3aHNE, 0OCYXKIEHUE YerO-HNOYIb
11 CTOJIKHOBEHHE CIIOp, CThIUKA, ccopa
pe3koe o00ocTpeHHe IMPOTUBOPEUHMH (KOHGIMKTHAS CUTyallus) u
12 Kouduuir CTOJIKHOBEHUE (MHIUIEHT) ABYX WU Oojiee VYaCTHHKOB (cyOBEKTOB) B
Mpolecce pelIeHus MpoodeMbl (00BEKT), MMEIOIIEH JEIOBYIO WU
JUYHYIO 3HAYMMOCTb JUISL KQKJIOW M3 CTOPOH
13 Ycennenne kondaukTa Ipolecc 000CTPEHMUS IPOTUBOPEUNS U OOPbOA €ro y4acTHUKOB
14 3aryxamne kongumera npolece 3aTyXaHus 00OpBHOBI U MOCTENICHHAS TapPMOHU3AIUS B3aUMO-
OTHOIICHUM YYACTHUKOB KOH(IMKTA
dbopma KOH(]IHKTA, KOTAa K OOJHOMY YEIIOBEKY IPEABSBISIOTCS IIPO-
15 PoJieBoii konpmkT THUBOPEUUBBIC TPEOOBAHUS 110 TIOBOAY TOTO, KAKUM JOJKEH OBITH pe-
3YJIBTAT €ro paboThI
16 HUcTounuku (MpuYUHbBI) MPOTUBOPEYUHN S, BOSHUKAIOIINE MEXAY JIOJbMHU, TPYIIaMU, OpraHU-
KOH(IMKTOB 3aIUSIMU, TOCYAAPCTBAMHU
17 TpeBo:KHOCTH 0eCIOKONCTBO, CTpaX, OMaceHue, 0 0I3Hb
0azoBas yepTa JMYHOCTH, KOTOpass GOPMUPYETCS M 3aKPEIUISIETCS B
paHHEM JETCTBE; MPOSBIACTCI B TUIMWYHOM, CUTyallMOHHO yCTOWUU-
18 JInuHocTHAs BOH, T.e. BO3HHUKAIONIEH HE3aBUCUMO OT KOHKPETHOHN COIMAIBHOU
TPEBOKHOCTh 00OCTAHOBKHM, PEAKI[MU YeJIOBEKA - COCTOSHHH IMOBBIIIEHHOTO OecIo-
KOMCTBA Ha YIPOXKAIOIIYIO €r0 TMYHOCTH CUTYAIHIO WJIN KaXVIYIOCS
TaKOBOH
CTOMKas TEHICHIIUS 4YeIOBEKa MeIaTh BCe OT ceOs 3aBucdllee He A
19 MoTuB u30eranust Heyla4n |Toro, 4ToObl B KAKOM-TO Jelle JOOUTHCS 3HAYUTENBHOTO YCIeXa, a i
TOIr0, YTOOBI BBIIIOJHUTH €I'0 MPOCTO HE Xy)Ke OOJBIINHCTBA AP YLTUX
Curyanmonnas BHEIIIHEE MPOSBJICHUE TPEBOKHOTO TMOBE/ICHUs MH/MBHU/IA B KOHKPET-
20 HOU CUTYyaIluH, KOTOPOE, OJTHAKO, HE CBSA3AHO C HATMYMEM Y HETO JINY-
TPeBOKHOCTh

HOCTHOU TPEBOXKHOCTHU
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BPEMEHHOE COCTOSHHE 3MOLMOHAJIBHOTO PACCTPOMCTBA, CBS3aHHOE C

21 ®pycrpauus MepeKUBAHWEM HEyJauyd B JIOCTM)KEHMM ITOCTABIEHHOW LEIW WIH
TIIETHOCTHIO YCUJIUHU, MpUJIaraeMbIX JUJIS €€ TIOCTHKEHUS
NIEHCTBU S, MPU KOTOPBIX BHYTPEHHSS HANIPSIKEHHOCTD, MOPOXICHHAS
ArpeccusHbie HEYIOBJIETBOPEHHBIM XXEIaHUEM, UIIET BHEITHEN Pa3psaKa 1 HAXO/HT
22 neficTBus TOYKY €€ MPUIIOXKEHHUI B  APYroM  YEJIOBEKE, KOTOPbIU
BOCIIPUHUMAETCS WHAUBUAYYMOM KaK IMPHUMHA €TO OTPHUI[ATEIHHOTO
3MOIIMOHAILHOTO COCTOSTHUS
23 Perpecens BPEMCHHOEC BO3BpAIllCHHE JHMYHOCTH Ha 0Oo0Jiee HH3KHHA YPOBCHD
MICUXOJIOTHYECKOT'0 PA3BUTHS.
24 OcTpoxoHpIMKTHAS CUTYyallus, IS KOTOPOH XapaKTepHbI CKOPOTEYHOE BO3HUKHOBEHUE
CHTyalus WJIY NP OsIBJICHUE KOH(MIIMKTA, BRICOKUI HaKaJI SMOIIUIA U YYBCTB
CUTyallusl, KOTopasi MPOSIBISET ceOsl B SIBHOW WIM CKPBITOU (hopMe,
25 IIpoBouupyromasn KOTJIa JIENAIOTCs TMOMBITKA KOMIIPOMETAIMU KOTO-THM0O0 U3 AETOBBIX
cuTyanus MapTHEPOB HWJIMU  HUCKYCCTBEHHO  CO3JIaI0OTCA  TPYAHOCTU  IJIA
OCVIIECTBJICHUS KOHKPETHBIX JICTIOBBIX () YHKIMI
2 TIpucnocoGaenue U3MEHEHHE CBPCﬁ MTO3UIINH, TEPECTPONKa IMOBEACHUS, CTIIaKUBaHUE
IIPOTHUBOPEUMH B VIIIEPO CBOMM MHTEpPECaM
YPETyIUpOBaHUE pPa3HOMNIACUM IIYTEM B3aMMHBIX YCTYIOK: ITYCTh
27 Kommnpomuce IUINTEIIPHOE M COCTOSIIEe M3 HECKOJbKMX 3TalloB, HO HIyIIee Ha
II0JIB3Y JICTY
73 Corpymmectso COBMECTHAsi BBIpAOOTKA pEIIEHUs, YIOBIECTBOPSIONIETO HWHTEPECH
BCEX CTOPOH
29 HWrnopupoBanue CTPEMJICHUE BBIWTH U3 KOHMIMKTHON CUTYaIlMH, HE periast ee
30 Conepumectso KOHKYPEHLUS, OTKpbITas Ooppba 3a CBOM HHTEPECHI, YIIOPHOE
OTCTAaWBAHME CBOCH MO3UIMHU
Paspemmenie TPOIECC HAXOXK/IEHHs B3AMMONIPHEMJIEMOTO  PellleHH s TPOOIIeMBI,
31 KOHGMKTa UMEIOIIEH JIMTTHOCTHYIO 3HAYMMOCTD VIS yHACTHHKOB KOH(MINKTA U
Ha 3TOH 0CHOBE rapMOHM3aIMs UX B3aUMOOTHOIICH M
KoHCTpyKTHBHBIC KOH(IUKTHI, JJIs KOTOPBIX XapaKTEpHBI PAa3HOTJIACUS, 3aTparmBaro-
32 IMe MPUHIUIAAIbHBIE CTOPOHBI M IPOOJIEMBI JXKU3HEACATeIIbHOCTH
KOH(IUKTBI
KOJIJICKTHBA M €r0 YWICHOB
KOH(JIUKTBI, KOTOPbIC MPUBOASAT K HETATUBHBIM, YacTO K pa3pyIlIu-
3 JlecTpyKkTHBHBIE TEIbHBIM JEUCTBUSM, UHOT/IA MIEPEPACTAIOT B KJIIEBETY, CKIIOKY U JPY-
KOH(IMKTHI THe HETaTUBHBIC SIBJICHUS, UTO BIIEUET Pe3KOE CHUKEHUE 3P (HEKTHBHO-
CcTU pabOTHI KOJJIEKTUBA
TEPMUH 1T 0003HAUEHUS OOIMMPHOTO KPYyra COCTOSTHUM, BO3HUKAIO-
34 Ctpecc IMX B OTBET HA Pa3HOOOpa3HBIE SKCTPeMAaJIbHBLIE BO3JCHCTBUS -
CTPECCOPEI
35 Hucrpecc HeraTHBHAs, pa3apaXUTeIbHAas pPeaKIIs
36 Aycrpecc peaxius, KoTopasi MOOMIIM3YET, BO30YKIAET
COCTOSIHUE, XapaKTEepHOE IMOIMOHATBHON MACCUBHOCTHIO, Oe3pa3iiu-
37 Anarus YKeM, YIIPOLIEHUEM YyBCTB, PABHOIYIINEM K OKPYXAIOUIUM COOBITU-
SIM_M_OCJIa0JICHUEM 110 OYIKICHHIA U MHTEPECOB
apexTUBHOE COCTOSHHWE, XapaKTEepHOE OTPHUIATEIBHBIM 3MOIMO-
38 Henpeccust HAJbHBIM (DOHOM, U3MEHEHUSMU MOTHBALIMOHHOHN cepbl, KOTHUTHUB-

HBIX IPEICTABICHUN U O0IIEH MaCCUBHOCTHIO IO BEAEHUS




