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ANOAKTUMECKUA NMNAH

BeeneHune B ncuxonormio koHonmkTa. OtTeyecTBeHHas KOHGANKTONOrns
n ee otpacnau. Mctopusa ncuxonornm KOHONUKTA Kak oTpacnu
KoHdnukTonormu. NMpobnema KOHONNKTA B 3apybEXXHOW MCUXONOrnN.
CoBpeMeHHble NpeacTaBfeHnsa 0 CYWHOCTU KOHMNMKkTa. OB6bEKTHO-
npeaMeTHOE MoJsie NCUXONornm KOHMANKTA.

MeToponorusa, MeToabl NMCUXONOMMYECKOr0 MCCefOoBaHUA U
ONArHoCTUKMU KOHMNUKTOB. [loHATME meTtoponorumn. Metogonornyeckme
MPUHUMMNbLI UCCNefoBaHNA KOHMNMKTOB. YHMBEpPCanbHas NMOHATUIIHAA CXemMa
onuMcaHmga KOHONUKTOB. JTanbl, NporpamMmMa U OCHOBHble MeToAbl
MCUXONIOTMYECKOTO UCCNEeAOBAHUSA KOHPNUKTOB. CUTYyaLUOHHbIA MeToz
n3yyeHnsa KOHPNMKTOB. MoaynbHas MmeToguka ANarHOCTUKM MEXITUYHOCTHbIX
KOHMNKTOB B rpynne.

Knaccudpukaumm koHdnnkto. ObLas xapakTepucTnka coumanbHbIX
KoHdnnkToB. Mpobnema knaccmdukaLmm B NCUXONOTNN KOHPMKTA.
OCHOBHble BuUAbl knaccudukaumm kKoHONNKTOB. OOBLEKTUBHbIE,
opraHmM3aunoHHO-yNpaBaeHYeCcKmne, coumnanbHO-NCUXONOrM4eCcKne u
JIMYHOCTHbIE MPUYUHBI KOHOIMKTOB. CTpyKTypa U OYHKLUM COLMANbHbIX
KOHOANKTOB. nHamMmuka MexsIM4HOCTHOro KoHdankTa.

Mcuxonornsg BHYTPUIMYHOCTHBIX KOHGANKTOB. OCHOBHbIE MOAXOAbl K
MOHVUMAHNIO BHYTPUJIMYHOCTHOTO KOH®IMKTA. Buabl BHYTPUIIMYHOCTHbIX
KOHGMNUKTOB. eHe3nc n nocneacTBmsg BHYTPUIIMYHOCTHBIX KOHMNKTOB.
Mcuxonornyeckue GakTopbl 1 MEXAHU3MbI PaspeLleHns BHYTPUINYHOCTHbBIX
KOH(INKTOB.

KOHONMKTBI B pasnuyHbiXx cdepax YesioBevyeckoro B3aMMOLEeNCTBUS.
lMcunxonorna cememnHbix KOHOINKTOB. KOHMANKTBI MeXAY PyKOBOOUTENEM U
nog4ynMHeHHbIM. [llcuxonornyeckme M™MexaHM3Mbl BO3HUKHOBEHUY
MEXrpynnoBbiX KOHGANKTOB. Ponb ncuxonornm KOHOAUKTA B XU3HU
COBPEMEHHOI0 YenoBeka, CeEMbM, KOMNEKTMBA U 0bLecTBa.

OcHOBbI NpeaynpexaeHns 1 paspelleHns KOHONUKTOB. MpuHUMNbLIL U
YCNoBUS NpenynpexaeHns KoHOAMKToB. NocneaoBaTenbHOCTb AENCTBUM MNP
paspeLleHnm CBOMX KOHMNKTOB C Okpyxamowmmu. OCHOBHbIE CMOCOOLI 1
npMemMbl paspeLlleHnss MeXJIMYHOCTHbIX KOHMNNKTOB. YperyamposaHue
KOH®NVKTOB C y4acTUeM TPeTber CTOPOHLI.
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NEPEYEHb YMEHUI

Ne Ymenns ANropuTMBI
nn

1 2 3

1 Omnpenenenre ypoBHsI B3aumooTHole- | 1. OnpeneneHure oO1eii CyMMbI BCeX OLICHOK
Hui B rpynne (MO) — B 6ajutax (Z ), BBICTaBIICHHBIX BCEMH WICHAMH IPYIIIIBI

_L o mkasie MO.
MO= =Y 4T+ 4T,
NON-1) =3+ + .+
rze: X - o0mmas cyMMa BCEX OLCHOK, BbI-
™M © rae: 21 - CyMMa OIICHOK, BBICTABJICHHBIX 110
CTABJICHHBIX BCEMH WICHAMH IPYIIIBI 10 | © o by St © b1 1ot HoMepou. |
mkane MO; Tpyn A P
T
N — YHCIIO YICHOB IPYIIIBL .
2. Onpenenenre YpOBHsI B3aMMOO THOLICHHIA
MO — Moe OTHOLICHHE K YICHaM TPYIIIbI
N B rpyme (MO) — B Gasiax
(v ypoBeHb B3aMMOOTHOIIICHHIA)
MO=
NON-1)

2 | Onpenenenue abcomoTHOro 4ucna yc- | 1. OnpeneneHue CyMMapHOIO —KOJIMYECTBa
JoBHO KOHpyMKTHRIX auan (Kabc) B mogeii (N), umerommx B cBoeM OllaHKe
rpytire (B 4HCIOBOM BBIPaKCHHH) 0TIpoca OTpHLATEIbHbIC [U(POBbIC 3HAYE-

- (MT +0M) Hus 1o nokazatensM MO u OM oTHOCH-
Z g / TEJIBHO OJTHOTO M TOT'O JKe WIeHA MX TPyIl-
Kabc= B e— b1
~ "
rae: MO, - («voe oTHOIIEHHE») — OTPH- N= Z (Mg +MQ)
LaTe/IbHas OLIEHKA 4YENOBEKOM, 3arloll- =
HSBLIIMM OJIAHK, CBOETO OTHOILUCHHS K 20 6
WieHy TPYNTBI, YKA3aHHOMy B CITHCKe | < -~ PCACTICHHC 4 comoIZngo HHCIa yeoB-
101 1 - M HOMEPOM. HO KOHdlnHKrHLIi( muan (Kabe) B rpymme
OM; _ («oTHoLIEHHE KO MHE») OTpHIla- Z(M a+0oM)
TeJIbHas OLCHKA STHM JKE OIIpallnBac- Kabc= %
MBIM CBOETO MPEZICTABICHHUS 00 OTHOIIIC-
HHU K HEMY 1 - TO B CITHCKE.
3 | Onpenenenue abcomoTHOro umcna yc- | 1. OrmpezienieHHe  CyMMapHOrO  KOJIH4e-

JoBHO nonykoHGuKTHBIX auan ([TKabce)
B IpyIIe (B YUCIOBOM BBIPOKEHUH)

n + _

2 (MQ +0M;)
+1=

2 2

rae MO; — oTpuLiaTenbHas WK MOJIOXKHU-
TeJIbHAsl OLICHKA YEJIOBEKOM, 3arlOJIHSB-
MM OIaHK, CBOErO0 OTHOILIECHHS K WiEHY
IPYIIIbI, YKA3aHHOMY B CIIMCKE IMOJ i-M
HOMEpOM;
OM,; — oTpuLaTeIbHAasT WM TOJI0KUTEIb-
Hasi OLCHKa STHM J>KE OIPAIIMBACMbIM
CBOETO NPE/CTaBJIeHUsI 00 OTHOLIEHUH K
HeMy i-T'O B CITHCKE

n = +
+OM,
ITKa6c= i;(Mq o i

crBa mozei (N), UMeroImX B CBOEM OJaHKe
OIIpOCa OTPHULIATENIbHBIC IH(POBbIC 3HAYCHHS
no nokasarearo MO U TOJIOKUTEIbHBIC TT0
nokazatenito OM OTHOCHTEJIBHO OIHOTO H
TOTO K€ WICHA HX TPYIIIbI

N=2(MJ+MG)

2. OnpezneneHre  CyMMapHOTO  KOJIMYECTBA
mozeit (N), IMeronmX B CBOEM OIIaHKE OIpo-
ca TOJIOKUTENbHBIC HU(PPOBBIC 3HAUCHUS TI0
rokazatesisMm MO W oTpHIaTeNnbHbIe TI0 I10-
Kazarearo OM OTHOCHUTENIBHO OJHOIO W TOrO
K€ WIeHA UX TPYIIIBI
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3

N=2(M0: + M)

3. Ormpenenedne  aOCOMIOTHOIO — 4HCIIa
YCIIOBHO MOJyKOHMMKTHEIX auay (ITKaoc) B
rpymnre (B YMCIOBOM BBIPXKEHUH )

n - + n + -
i;l(MQ +OM; ) i;l(MO’ +OM; )
IIKabc= +

2 2

Omnpenenenre o6mero mnoiaokeHust (A)
COTPYIHHKA B KOJUIEKTHBE (Tpyrie) — B
Oarutax

MO + OM +KJI + HK
A:

4

rne MO — cpennee apudmerHueckoe
BCEX OLEHOK IO IIKAJIE «MOE OTHOIIEHHE
K WIEHaM IPyIIbh;

OM - cpenHee apu(BMETHUYECKOE BCEX
OLIEHOK 10 IIKajle «CYOBEKTHBHOE
IpeACTaBIeHue 00 OTHOIIEHHH KO MHE
CO CTOPOHBI YIICHOB TPYIIIBD»;

KI - cpemnee apudmernueckoe Bcex
OIIEHOK o IKaJse «Ka4eCTBO
NEATETFHOCTH WICHOB TPYIIIBD);

HK - cpennee apudmernueckoe BCeX
OICHOK IO IIKalle «HPAaBCTBECHHBIE
Ka4ecTBa YICHOB TPYIIIBI».

1. Onpenenenne cpenHet apudmMeTHISCKON
BCEX OLCHOK, BBICTABJICHHBIX JaHHOMY
coTpyHUKY 110 1mKare MO.

2. Onpenesnenue cpenHeit apudMeTHIECKOH
BCEX OLCHOK, BBICTABJICHHBIX JaHHOMY
coTpyaHUKy 1o mkaine OM.

3. Omnpenenenne cpemHei apuMeTHIECKOR
BCEX OLCHOK, BBICTABJICHHBIX JaHHOMY
corpyaHuKy 1o mkare KJI.

4. OmpepenieHre cpeadeil apudmeTndecKon
BCEX OIICHOK, BBICTABJICHHBIX JaHHOMY
corpyaHuKy o mkare HK.

5. Onpenenenue ooOumero mnosjoxeHus (A)
COTpPY/IHUKA B KOJIJIEKTHBE (IPYIIIe)

MO + OM +KJI + HK

4
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TEMATUYECKUA OB30P*
1. BBEOAEHUE B NCUXOJIOTUNKIO KOHDJIUKTA
1.1. OTeyecTBeHHass KOHPNNKTONOINA U ee oTpacnun

BoamoxHo, XX| Bek nNoCTaBMUT YENOBEYECTBO Mepen anbTepHATUBOWN:
nMBO OH CTaHEeT BEKOM KOHGMKTONOrnK, NMbo oH 6yaeT nocnegHUM BEKOM
B nctopuu umsmnusaumn. KoHonmktel XX Beka cTtasm OCHOBHOW MPUYUHOM
rnéenun nogen. [ise MMpoBble BoiHbI, 60nee 200 KpynHOMacLUTaOHbIX BOWH,
NloKanbHble BOEHHble KOHMNUKTbI, TEPPOP TOTAIUTAPHbLIX PEXUMOB,
BOOpPYXeHHas 6opbba 3a BnacTb, caMoybuincTBa — BCE 3TW BUObl KOH(PINKTOB
Mo camor nMpubNIMXKEHHOMN OLEHKE YHEeCnnM B HblHewHeM ctonetun go 300
MJTH. YEJIOBEYECKUX XUSHEN.

KOH®NMKTBI B opraHu3aumax Hepenko okasbliBalT onpegensiouiee
B/IMSIHME HA KA4YeCTBO WX AesTenbHoCcTu. Cornacve B CEMbE M C CaMuUM
cOob6OW BbICTYyNaeT BaXHEWULWKWUM YCIIOBMEM CYACTIMBOWN XU3HU KaXAo0ro
yenoBeka. Bce 9T0 roBopuT 0 pelualowen ponm KOHGANKTOB B XU3HU
OTOENbHOrO 4YenoBeka, CeEMbM, OpraHu3aumu, rocygapcrtea, obuiecTsa U
4enoBeYeCTBa B LEJIOM.

MepBble OTeYyecTBEHHble NMybnukaunum, NOCBSLWEHHbIE Npobneme
KOHdMKTa, nosBmnncb B Hadane 20-x rogoB XX Beka. B Hux npobnema
KOHMMKTA BMEPBbIE BbIAENSETCS Kak CAMOCTOSATENbHAYA, B HA3BaHUSAX paboT
nosiBNsieTCs camo noHatue “koH@aukt”. C 3TOro BpemeHm B Poccuu
HaynHaeT GopPMMPOBaTLCH HOBasi Hayka — KOHQMJIMKTONOIUS.

K HacToswwemMy BpeMeHU BbisiBNeHO 11 Hayk, 3aHMMatoLLMXCA U3yHeHneM
npodbnembl KoHdAUKTA. K HUM OTHOCATCHA: ncuxonorusa, dunocodus,
COLMOSIOrUg, BOEHHbIE HayKu, MCKYCCTBOBELEHME, UCTOPUYECKME HaYKW,
MaTemaTuka, negarormka, noaMTUYECKME Hayku, NpaBOBELEHUE U
couuoburonorug.

HoBas Hayka — KOHDAVKTONOMNS POXAAETCS HE Ha CThike 2-3-X Hay4HbIX
ONCUMMINH, Kak 3To 06bl4yHO ObiBaeT. Mpun dopMUpoBaHNN KOHMDAVMKTONOTNN
MCMNONb3YIOTCSH 3HAHUS O KOHMJINKTE, HAKOMJIEHHbIE B PAMKax BblLLeyKa3aHHbIX
Hayk. TpyOQHO Ha3BaTb APYroe sBfeHNe, KOTOPOE Bbi3biBaNO Obl YCTONYMBLIN
VHTEPEC Yy TaKOro KOMMYecTBa YYeHbIX, NPeacTaBnsiowmx CTOMb LWNPOKUN
CMEKTP pPasHbIX HAy4YHbIX OUCLIMMINH.

BoeHHasa Hayka B KOH(AUKTONOrMU npencrtaBfieHa HaUMEHbLUUM
KonuyectBoM paboT, a nepeas nybnukaumsa rno npobneme KoHPNUKTa
nossmunacek B 1988 ropy. MckyccTteoBegyeckmin aHanua npegnonaraet
“BTOPMYHOE” OTpaxXeHne KOHONUKTA, T.€. N3yYeHUe ONUCaHN KOHMANKTHbBIX
SIBNEHNIA B NMPOU3BEAEHUSAX KYNbTypbl U mMckycctea. Mictopmkm 06bIYHO
n3yyarotT GakToNOrmM4eckmuim acnekT BO3HUKHOBEHUA U pPa3BUTUS
MEXroCyAapCTBEHHbIX KOHPJIMKTOB, a Takke KOHMIMKTOB Mexay 60nbLLumMm

* XXunpHbIM LWIPUGTOM BbIAENEHBI HOBbIE MOHATUS, KOTOPbIE HEOOXOAUMO YCBOUTL. 3HaHWE
9TUX NOHATWI ByAET NPOBEPATLCA NPU TECTUPOBAHUN.

CoBpeMeHHbIit N'yMaHUTapHblii YHMBEpcUTeT

9



coymanbHbiMK rpynnammn. Matematudeckme umccnenoBaHus KOoOHGMKTa
cocpenoToyvyeHbl Ha COo34aHnMM mMaTemMaTUyYeCckKmx Moaenen KOHMMKTHOro
B3aMMOOEeNCTBUA OMNMOHEHTOB Npu cobGNOAEHUM YyCIOBUA CTPOrOWn
dopmManmsauumn napameTpoB 1 nepemMeHHbix. OOBbEKTOM aHanmM3a nenaroros
ABNAIOTCS B OCHOBHOM KOH®MMKTbI B 06nacTn obpa3oBaHUsa U CEMENHbIe
KOHOMUKTLI. MonnTonornyecknuin aHanmn3 KOHOANKTOB UHTEHCUBHO UAOET B
nocnegHue OecaTb NeT. 3TO CBA3aHO C POCTOM KOHMMKTHOCTU coumymMma Ha
MOCTCOBETCKOM MPOCTPAHCTBE 1 OYPHbIM Pa3BUTUEM MOJSIUMTONOMMN B LIESIOM.

[MpaBoBegbl 0OOHUMU N3 NEPBLIX MPUCTYNUAN K N3YYEHUIO KOHMJINKTOB,
M CErofHs akTMBHO pas3BMBaAETCS OTPAC/ib KOHMJIMKTOIOMMKU - 1opuanyeckas
KOHdmkToNnorus. Ncmxonormsa e 3aHMMaeT IMgupYloLL,Eee NONOXEHWE cpean
Hay4HbIX OTpacnen, nayyarouwmx KOHGAUKT. 3HAHUA, NONYYEHHbIE
MCUxonoramu, COCTaB/ISIIOT OCHOBY KaK TEOPETUYECKMX, TaK U MPaKTUYECKUX
pa3aenoB KOHMANKTONOrMN.

Taknum 00pa3oM, KOHMMUKTONOrMA — MexXaucumnanHapHas ob5acTb
Hay4HOro MccnesoBaHns KOHMMKTOB PasiMYHOrO YPOBHS: BHYTPUIINYHOCTHBIX,
coumnanbHbIX (MEXIMYHOCTHbLIX, MEXIPYMNMnoOBbIX, MEXrOCyAapCTBEHHbIX),
300KOHPNMKTOB. NMoa, KOH(AMKTOM, B CBOIO O4epepb, NOHMMAeTCs Hambonee
OCTpbIi cnoco® paspeLleHnss 3HaYNUMbIX NMPOTUBOPEYNIM, BO3HUKAIOLWIMX B
npowecce B3aMOOENCTBUS CTOPOH.

MBEXOVNCUMMNINHAPHBIE CBA3U HAYK, UCCNEAYIOLLMX KOHDJINKT.
KayecTBO KOH®AMKTONOMMYECKUX UCCAefoBaHUn BO MHOMOM 3aBUCUT OT
xapakTepa MexanmcuunanHapHbix cea3en 11 Hayk, u3dyyvalowmx AaHHOe
aBneHue. VMIMEHHO B pe3ynbTaTte MeXAUCUUMIMHAPHbLIX NCCNenoBaHNMN
MOXHO BbISIBUTb HE 4YacCTHble, a 06WMe 3aKOHOMEPHOCTN BO3HUKHOBEHUS,
pa3BuUTUA 1 3aBePLUEHNA KOHPJINKTOB.

OTHOCUTENBHO LUMPOKNE MEXOUCLMMINHAPHbBIE CBSA3M CYLLLECTBYIOT Y
bdrnnocodoB 1 CoLMONoros, KOTOPbIE NCMONBL3YIOT NPU U3YYEHUU KOHPIMKTA
paboTbl NpencTtaBUTENEN BCeX APYrUX Hayk, 3a WCKJYEeHUem
coumobuonorun. OTHOCUTENBHO 4YacTo obpaualTca K pe3dynbTatam
nccnenoBaHuii KOHGAINMKTA B OpYyrux obnacTax 3HAHWUA NCUXONOTK,
nonuMToNorM, npaesoeeabl. B To Xxe BpeMs coumobuonoru u matemMaTukum
cerogHsa paboTaloT MOSHOCTbIO M30JIMPOBAHHO, ONMMPAACh Ha 3HaHWUA,
MMeIoLLMeCs B CBOMX Haykax.

[MoaToMy B HacTosLLEE BPEMS BXKHENLLIEN 3ada4en 9BAFETCA YCUNEHNEe
MEXAMNCUMMINHAPHbBIX CBA3EN N BHYTPUANCUUMIMHAPHONO B3aUMOLENCTBUS
Yy KOHOnukTonoros. VMIHTerpaumnsa otpacnen KOHOAUKTONOrMmM LOoJIXKHA
OCYLLECTBNATbCH Ha OCHOBE MNpUHLMNA paBeHCTBA BCEX YaCTHbIX
KOHOMNKTONOIrMYECKNUX Hayk. BmecTte ¢ Tem, ponb cuctemoobpasyioLleii
Hayku B HacTosillee BpeMs 0ObEeKTUBHO MUrpaeT Acuxonorng. 310
onpenenseTcs TeM, 4To, BO-NEPBbLIX, MCUXONOMNsa SBASETCS eOUHCTBEHHOM
HayKoOW, n3y4yarulein Bce TUnbl KOHONUKTOB; BO-BTOPbIX, 0OBHEKTOM
MCUXONIOrMN BbICTYNAET peasibHbl YenoBeK, SABNAIOWNACA LEeHTPasIbHbIM
3BEHOM KOH®JIMKTOB BCEX YPOBHEN; B-TPETbUX, MCUXONOrN 3aHUMaAIOT
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Beaylllee NosoXxeHne no o6bemMy UCCnefoBaHNn KOHONKTOB; B-4ETBEPThIX,
TONbkO B ncuxonorum B 1992 rogy noctasBneHa, a 3aTem npopabdoTaHa
npo6nema GopMnUpPoBaHNSA KOHMIMKTONOIMM Ha CThiKE YKa3aHHbIX OTpacrnemn
3HaHUN.

Ha cerogHaWHMA AeHb pasnnyHble Hayku no-pasHoMy MpOABUHYNINCH
B M3y4YEeHUN KOHGIMKTA M BHECAU CBOW Bknag B dopmMupoBaHue
MEXAVNCUUMINHAPHON 0BNacTn 3HaHua — KOHonukTonorum. OgHumMm m3
06BEKTUBHbLIX KPUTEPUEB OTHOCUTENIbHOW cTeneHn pa3paboTaHHOCTU
npo6nembl KOHGNUKTA B KOHKPETHOW Hayke MOXET CNyXuTb obuiee
KonmM4yecTBO Ny6nukauuii No AaHHon npobneme. JIngepomMm cpeaun Hayk,
n3yyarowmx KOHPNNKT, 9aBNgeTcs ncmxonorng. Ha ponio nNcuxonoros
npuxoamntcs 26,4% oT o0Lero Yicna nyénukaumini no npodneme KOHANKTA.
370 CBAA3aHO C TOM onpenenstoLlei posbio, KOTOPYIO BCeraa nrpaet Yenosek
B BO3HWKHOBEHWUW, PasBUTUM U 3aBepLlUeHUN NoObIX coumnanbHbIX U
BHYTPUIIMYHOCTHBIX KOHONNKTOB. Kpome ncuxonornm koHGnmkTa, Hambonee
3HAYUTENbHBIM BKIAa4, B U3y4eHne 3TOro peHoMeHa BHECIN COLMONOorug 1
nonutonorusa. lNpencraButenamMm a9TuUX TPex Hayk noarotosneHo 58% ot
obuwiero konmyecTea nNybnukauun, MMeEKLWKUXCS B Haykax, M3ydaroLlmx
KOHNKT.

1.2. UcTtopunsa ncmxonorum KOHPNKTA KaKk oTpacnu
KOH(IMKTOJIOrMmn

McTopunsa 0Te4eCTBEHHOM NCUXONOrMKU KOHMANKTA HEPA3PbIBHO CBA3aHa
C UCTOpUEN CTaHOBMIEHUSA KOHMNKTONOrMN B LenoM. NoaToMy ncmxonorus
KOH®NMKTa B CBOEM Pas3BUTUM MpOLUNa Te Xe nepuoabl M 3Tanbl, YTO U
KOHMINKTONOIMMNS.

I nepuog - pgo 1924 ropga. B TeyeHme 3TOro nepuopa
KOHO®ANKTONOMMYECKNE UAEN 3aPOXKAAI0TCH U Pa3BUBAIOTCH Kak MPakTMyeckoe
3HaHMEe NAbMU NPUHLXMOB, NPaBua U MPUEMOB MOBEAEHUS B peasbHbIX
KoHbNukTax. Kpome Ttoro, npobnema HaCuimMs M HEHaCUIus, BXOAaLWas B
cdepy MHTepecoB KOHMANKTONOMMN, A0CTAaTOYHO FNy0OoKo npopabaTtbiBaeTcs
B PENINTMO3HbIX y4eHUsix. NMpobnema KOHMIMKTA HAXOAUT CBOE OTPaXeHWE B
MCKYCCTBE U KYJIbType. YK€ Ha NepBblX HACKaSIbHbIX PUCYHKaxX 3anedyaTsieHbl
pasnuyHble KOHONUKTBI, B KOTOPbLIX y4acTBOBasl 4enoBek. B aToT nepuop
Ha4yuMHalOT HakanauBaTbCH U MepBble HayyHble 3HAHUA O KOHMMKTaXx.
KOHM KT ndyyaeTcsd B pamkax Ncuxonornm, pmnocodumm n HEKOTOPbIX APYrnX
HayK, HO HE BbIAENAETCHA Kak CaMOCTOATeNbHOE sBneHue. Cpeau Hawmx
COOTEYECTBEHHMKOB BMAHOE MECTO B MCCef0oBaHUN NPobGemMbl KOHPIMKTa
npuHagnexut J1.H. Tonctomy, U3BECTHOMY MnucaTesno, aBToOpy Teopuu
HENpPOTUBIIEHUS 31y HAaCUINEM.

Il nepnog — 1924—1990 rr. 3710 Nepuoa, 3apoXaeHns, CTaHOBNEHNS
M pasBUTUSA YaCTHbIX KOHOMIUKTONOrMYECKNX HAyK — oOTpacnemn
KOH®JIMKTONOMUKU, B TOM 4YUCE U NCUXONOrnm KoHdnukTa. KoOHOAUKT
HauYMHaEeT N3yvyaTbCs Kak CaMOCTOATESIbHOE SIBJIEHNE B PaMKax CHavasna Tpex
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(npaBoBeaeHmne, CoOUUONOrns, NCUX0A0rng), a K KoHuy nepmoga — 11 Hayk.

BTopoin nepuop B UICTOPUN Pa3BUTUS OTEHECTBEHHOM KOHMNKTONOrN
BKJTIOHAET YeTblpe OCHOBHbIX 3Tana.

lMepsbii atan — 1924-1934 rr. OH oxBaTbiBAeT NepBy0 “BOSHY”
nyénukaumii. NosBnaTca nepBble paboTbl MCMXONOrOB U COLIMONOroB Mo
npobneme kKoHdnmkTa. B 1924 rogy nybnukyetcs HayyHbii Tpyn MM.0.
FpudpdbunHa n M.U. MoruneBckoro — pycCckux COLMONOroB U NCUXONOroB,
ABTOPOB OHOI N3 NepPBbIX OTEYECTBEHHbIX PAOOT Mo nNpobieme KOHPNNKTA.

Bropovi atan — 1935-1948 rr. Xapaktepu3yeTcs NpakTUYeCKn NONHbIM
OTCyTCTBMEM Nnybnukaumii. 3To cea3aHo ¢ Benukoin OTe4eCTBEHHO BOMHOM
1 0O6CTaHOBKOW B CTpaHe B LIEJIOM.

Tpetuii atan — 1949-1972 rr. B 9TOT nepuon exerogHo nybnmkyoTcs
paboTbl N0 NpobnemMe KOHMAMKTA, 3ALLMLIAIOTCA NepBble 25 KaHAMOATCKUX
oncceptaymin. MiccnegoBaHma KOHMAMKTA KaKk CaMOCTOSTENIbHOIO SIBJIEHUSA
HauymHalTca B punocodun, negarormke, MCTOPUHECKMUX U MONUTUYECKNX
HayKax.

HeobxoamMmo oTMeTUTb, 4To B nepuop, ¢ 20-x Ao cepeanHbl 70-x rogos
MCUXONOrn4yeckme uccnenoBaHusa KOHGANKTa HOCUAK dparmMeHTapHbIn
xapakTtep. OTcyTcTBOBaNM paboTbl 0600LLIA0LLEr0 XapakTepa, HeoOXxoanMble
ons GopMUpPOBaHNS METOA0JIONMYECKON U TEOPETUHECKON 6asbl N3yHeHus
KOHONMKTa. 3aMEeTHbIV BKIAA B Pas3BUTUE MCUXONOrMU KOHMIMKTa B 3TOT
nepunopn BHecnu Takme y4yenble, kak H.C. KpaBuyH, A.Ll. TNOTOYKUH,
H.®. ®epeHko, M.U. ObsiueHko, M.J1. FTomenaypu, A.W. Ywatukos, A.N. Kntos
v ap.

Yeteeptuivi atan — 1973-1989 rr. Ha aTOM 3Tane, BO BTOPOW NONOBUHE
70-x rogoB NoABNAOTCA PabdoTbl MNCUXONOrOB, B KOTOPbIX MPEeanpUHATHI
MOMbITKU TEOPETUYECKOTO OCMbIC/IEHUSA HAKOMUBLLUErOCS 3MMNMPUYECKOro
matepuana (H.B. Kporuyc, 1976; A.W. doHuos, T.A. MNMonososa, 1977).
MpepnoxeHa NOHATUIHAA CXema MCUMXO0rMYECKOro aHanma3a KOHdAnKTa
(J1.A. MeTposckasa, 1977). B aToT nepunon, akTMBHOE y4acTue B pa3paboTke
KOHONUKTONOrMYeCcKNX npobremM MpUHUMANN YYeHbIe-NMCUXonoru
H.B. puwwuHa, A.A. Epwos, N.b. NMoHomapes, A.Jl. CBeHuuukun, B.I1.
Manuukunm, M.M. KpanueuH n ap. WTOrom 4etBepTOoro arana crano
dopmMMpoBaHME B OTEHECTBEHHOM MNCUXOIOMMMN KOHPNKTA TPEX NOOXO40B K
M3YYEHUNIO OAHHOrO SBJIEHUS: OPraHM3auMOHHOr0, OEATENIbHOCTHOIO U
JINYHOCTHOTO.

lll nepunog — 1990 rog — HacTosiLyee Bpems. [109BNAOTCA NepBbie
MeXANCUUMINHApPHbIe UccnenoBaHnda, KOHMNUKTONOrMa HadyuHaeT
BblOENATLCA B CAMOCTOATENbHYIO HayKy, a MCUXONornsa KoHdImMkTa — B ee
Beaylwy otpacnb. Habnwopaetca pe3koe yBeNIMYEHUE E€XEerogHoro
konunyecTBa nyonukaumin (0o 165-290 B ron), co3garoTcs NCUXoNornyeckmne
LLEeHTPbI, rPynnbl N0 WUCCNEOOBaHUIO U PErynmpoBaHUi0 KOH(MNNKTOB.
3HayuTenbHaa 3acnyra B 9TOM MPUHAANEXUT TakKuM MNCUXonoram-
uccnepoBatenam, kak A.4d AxHuynos, H.B. puwuHa, KO.A. KaHaTaes,
M.M. PeibakoBa, b.M. XacaH, A./. LLUvnunnos, B.A. XalleHko, 3.3. XalLleHko 1 ap.
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1.3. Npob6nema KkoOHPNMKTa B 3apyOEeXXHOW NCUXOJIOrMU

3apybexHas Ncuxonorns UMeeT 3HAYUTENbHbIE TPaaULMN B U3YHEHUN
BHYTPWIMYHOCTHbIX N COUMalbHbIX KOHONUKTOB. BosbLIOn TEOpEeTNYECKNi 1
3AMMUPUYECKUA MaTepuan, HakonneHHbln 3a noytn 100-neTHUM nepuoga,
oTpaxaeTcs B pa3HO0Opasnmy Noaxon0B 1 TEOPETMHECKUX NnatdopmM. MoxHO
YCNOBHO 0603Ha4YnTb ABa 3Tana B UCTOPUKN NCUXONOrnMnU KOHGANKTA: Ha4asao
XX Beka - 50-e roabi; koHel 50-x rogoB - HacTosiee BpemMsi. OCHOBaHMEM
pasfiNyeHns CNyXUT CTEMNEHb BbIAENEHMS NPOOGNEMbI KOHPNMKTA U3 psaja
Opyrux npobnem, paccMaTtpuBaeMblX NMCUXosorven. B nepBon nonosuHe
BeKa KOH®MINKT He BbIAENSANCS B OTOENbHbIM 0ObEKT MUccnenoBaHus, a
paccmaTpumBancsd kak cocTaBHas 4acTb 0Oosiee WUMPOKUX KOHLENuuni
(Hanpumep, B NcrxoaHannse nnm coumomMmeTpun). Ncmxonoros HTepecosanu
nmbo nocnencTema KOHMNKTOB, MO0 HEKOTOpPLIE U3 NPUYNH, NpUBOASLLNE
K HEMY, HO HE CaM KOHOIMKT KakK LeHTpasibHOe 3BEHO MCClieLOoBaHUS.

Ha pybexe 50-60-x romoB nosiBNSOTCA MCCNEeOOoBaHUS, FOe Hay4HbI
MHTEpPEeC ncuxosiorosB obpalleH HenocpeacTBEHHO K 3TOMY (PEeHOMEHY.
BbloensitoTcst OCHOBHbIE NMOAXoAbl, pa3padaTbiBaeTcsa NOHATUNHLIMA annapat
MCUXONIOrNMYECKOn TeOPUMN KOHDNMKTA.

Cpedn OCHOBHbIX HanpaBfieHUin 3apybeXHbIX MCUX0N0rn4YecKmnx
nccnenoBaHnin KOHGAUKTA B NepBON NONOBMHE XX Beka BblOENAI0TCS
crnenyoowue:

- ncuxoaHanutmyeckoe (3.Ppena, A.Aonep, K.XopHu, 3.Mdpomm);

- coumoTponHoe (Y. Mak-AOyrann, C. Curene v gp.);

- atonornyeckoe (K.JlopeHu, H.TuHbepreH);

- Teopus rpynnoson guHammkm (K.JlesuH, O.Kpeuy, J1.Jlunacein);

- ppycTpaumoHHo-arpeccusHoe (O.Jonnapa, .6epkosutu, H.Munnep);

- noBegeHyeckoe (A.bacc, A.baHagypa, P.Cupc);

- coumomeTpuyeckoe (. MopeHo, 3. Ixenurc, O. doan, I'. N'ypsuy);

- MHTepakumoHuctckoe (4. Mua, T. LUnbyTanu, 4. Wnurens).

lMcuxoaHanntuyeckni noaxos CBs3aH, Npexae BCEero, ¢ MMeHeM
3urmyHpa ®dpeinpga (1856-1939), koTopbIi co3pgan oAHY M3 MeEPBbIX
KOHUEMNuUiA 4enoBevyeckol KoHGNNKTHOCTU. HecmoTpsa Ha To, 4Tto Ppeing
3aHMMancs NPeMMyLLeCTBEHHO BHYTPUINYHOCTHBIMU KOHONUKTAMU, €ro
3acnyron gBnseTcsd ykaszaHue Ha HeobXxoOMMOCTb Moucka MPUYUH
MEXJIMYHOCTHBIX KOHPNNKTOB B cpepe beccosHaTenbHoro. Nocnenosaresnb
®peinpga Anbdpen Aonep (1870-1937) conepxxaHne KOHGMIMKTOB JIMHHOCTU
C MUKPOCPenowr BuAen B MNonbiTkax MHOWBUAA OCBOOOAMTBLCS OT YyBCTBa
HEMNONHOUEHHOCTU N OOMWUHUPOBAHNSA OOHUX Had OPYrUMMU.

KapeH XopHun (1885-1952), Spux dpomm (1900-1980), Mappun CannmeeH
(1892-1949) pacwmpunm NOHMMaHUE Npupoabl KOHMAMKTA, NOMNbITANNCH
BHECTM B Hee coumalbHblii KOHTEKCT. Tak, XOpHM OCHOBHOW MNPUYNHON
KOHMIMKTOB MeXAy WHAMBUOOM U €ro OKPY>XEHMEM cuymTana HeooCcTaTok
0o0poxenaTtenbHOCTU CO CTOPOHbI BGNN3KUX Noaenr, B NepBylo ovyepenb,
poouteneii. B cootBeTcTBUM C PPOMMOM KOHMIMKTHI BO3HUKAIOT M3-3a
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HEBO3MOXHOCTU peann3oBaTtb B 0OLWECTBE JIMYHOCTHbIE CTPEMJIEHUS U
noTPebHOCTU.

B 20-30-e roapbl KOHOAVKT HAYMHAET NPUBMEKATb BHUMaHNE COLUUANbHbIX
ncmxonoros. Mo MHeHnio Yunbama Mak-yranna (1871-1938), KOHGANKTbI B
obuecTBe HeM3bexHbl, Tak Kak JloAasaM NPUCYLLM CoUUanbHble MHCTUHKTbI
TUna cTpaxa, CTafHOCTU, camMoyTBepXaeHus un 1.4. OHM nepepatoTcs no
HacnencTey, NOSTOMY JIIOAN NOCTOAHHO KOHQUKTYIOT.

Hayano atosnoruyeckoro nogxoaa K KOHGAMKTY Obino nonoxeHo B 30-x
rogax paboTamu aBCTPUNCKOro ecTecTBOUCNbITATENs, NaypeaTta
Hobenesckor npemumn KoHpaaa JlopeHua (1903-1988). Bnepsble B MUPOBOWA
Hayke MM Oblyla BbiCcka3aHa rmnoresa O TOM, 4YTO raBHOW MPUYMHON
coumanbHbIX KOHMJIMKTOB SBMSIETCA arpeCCUBHOCTb MHOVBUAA U Tonnbl. Mo
MHeHUI0 JlIopeHua, MexaHM3Mbl BO3HUKHOBEHUNS arpeCCMBHOCTU Y XXMBOTHbIX
M 4YenoBeka OOHOTUMHbI, & arpeccus - NMOCTOSAHHOE COCTOSIHUE XMBOIO
opraHusma.

Wcenenys npobsiemsi rpyrnnoBoyi ANHAMUKA, FrepMaHO-aMepuKaHCKNn
ncuxonor Kypt JleBuH (1890-1947) paspaboTasn KOHLUEMNUUo ANHAMUYECKOM
CUCTEMbI MOBEAEHUS, KOTOPAsa HaAXoOUTCH MNoA HanpsXkeHuem, korpa
HapyLLIaeTCs paBHOBECME MeXAYy MHOVBUAOM U Cpefon. OTO HanpsXeHue
nposiBnseTcs B Buae KOHOANKTOB. VICTOYHUKOM KOHOINKTA MOXET ObiTb
HebnaronpusATHbIA CTUNb OEATENIbHOCTU nnaepa rpynnbl. JIEBUH BUAEN NyTU
paspelweHns KOHOAMKTOB B peopraHmsaumm MOTUBALMOHHBLIX MOMEN
JNYHOCTU N CTPYKTYPbl B3aMMOLENCTBUS NHANBUOOB.

Mpynna ncuxonoros Menbckoro yHmeepcuteta (CLUA) npepnoxuna
HOBYIO runoTe3dy KoOHPNMKTa - “¢ppycTpaunoHHoO-arpeccuBHyr”. B aTon
KOHUEeNuUUn nHTerpmpoBaHa GuocoumnanbHas NpuYnHa KOHOINKTOB -
arpecCcuBHOCTb MHOVBUAA U COUManbHag npuymHa - GpycTpaums.

Mpencrasutenn “rnoBeaeHYECcKOro HanpasAeHus” WLLYT NPUYUHbI
KOH(MNKTOB HE TOJIbKO BO BPOXOEHHbIX KayecTBax 4enoBeka, HO U B €ro
coumanbHOM OKPYXEHUU, KOTOPOE U3MEHSET 3TU KayecTsa.

B cooTBeTCTBUM C TeOpMeri coumoMeTpum, paspabdboTaHHoM [Xxekobom
MopeHo (1892-1974), MEX/NYHOCTHbIE KOHOUKTBI ONpenensoTcs
COCTOSIHUEM 9MOLMOHANBbHbIX OTHOLUEHUI MEeXAy MoAbMU, NX CUMNATUAMM
M aHTUNaTUSIMM MO OTHOLUEHUIO APYr K Opyry.

Bcnepn 3a ocHoBaTtenem CUMMBOJIMHECKOrO MHTEpakumoHm3ama -
aMEepPUKaHCKMUM MCUX0NI0roM n coumonorom Ixopaxem Mugom (1863-1931)
- WWMPOKUIA PEe30HAHC NOJy4mIn UCCNeaoBaHNa NpeacTaBuTesnien Yukarckom
wKonbl. Mo X MHEHUID, NPUYUHBI KOH(MKTOB KPOITCHA B npouecce
coumanbHOro B3ammonenctems. lNpu BO3HUKHOBEHUN BO3MYLLEHNA B
OTHOLLEHUAX “MHOMBUA-Ccpena” cyObekT HauyMHaeT OLLyLWaTb BHYTPEHHIO
amcrapMoHuto n anckomaoopTt. CTpemMach YCTPaHUTb X, MHOWMBUG, COBEpPLUAET
aKTVBHble OEWNCTBUS ONg TOro, 4toObl nNpucrnocodbutbes K cpene. B xone
NPMCNocoBieHNs N BOSHUKAKOT KOHMUKTBI.

AHanns noaxonoB K UCCNefoBaHMI0O KOHGMKTA B paccMaTpyBaeMsblin
nepuon nokasblBaeT, YTO OHM POPMMPOBANUCE B PYCre TPaaULMOHHbIX
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HanpaBfEHUI NCUXONIOUKN, OTpaxasi UX TEOPETUYECKNE KOHCTPYKTbl. OTu
noaxoAbl CTanm OCHOBOM, Ha KOTOPYKO ONUPAKTCH 3anagHble NCUXO0N0ru npu
n3yyeHun koHonNukToB B nocnegHue 40-45 net. Hanpumep, B 60-e rogpbl
Obln ony6MKoBaHbl paboTbl aMEPUKAHCKOro NncuxotepanesTa dpuka bepHa
(1902-1970), KOTOPbLIN HA OCHOBE CUHTE3a WAEN NCUXxOoaHanus3a u
MHTEpakUMoOHM3Ma Cco3aan Teopuio TpaHcakTHoro aHaau3a. Mo bephy
CTPYKTYpa MnM4HoCcTK (“A”) BkNtovaeT B cebs Tpn KOMMOHEHTA-COCTOAHUSA. ITO
- “PebeHoK” (MCTOYHUK CMOHTaHHbIX 3MOUMIA, MOBYXAEHWIA 1 NEepexmnBaHunii),
“Poontens” (TAroteHme Kk cTepeoTunam, npegpaccynkam, o6o0LeHnsMm,
noyyeHmnam) n “B3pocnbin” (paunoHanbHOE M CUTYyaTUBHOE OTHOLLEHME K
Xn3HM). B xoOe B3anMoaencTauns nogen oCyLeCcTBAAIOTCS TpaHcakumn. Ecnn
peann3yeTcsa Hermepecekawuwaacs TpaHcakuus, To oHa obecnedyuBaeT
6eCKOHONNKTHbIE OTHOWEHUA. Ecnn BO3HMKaeT nepecekaklouwascs
TpaHcakuu1sl, TO 3TO CUrHaNIM3UPYET O HapyLLUEHMN npouecca ObLWEeHNs, YTo
MOXET NPUBECTU K KOHPIMKTAM.

1.4. CoBpeMeHHbIe npeacTaB/ieHUus 0 CYLLLHOCTU
KOHNUKTA.
OOBbeKTHO-NpeaMEeTHOE noJsie NCUXoNorun KoHdpukTa

PaccmoTpeB UCTOPUIO PasBUTUS MCUXONOMMU KOHDNIVKTA, NEPENEM K
N3Y4EHMIO COBPEMEHHbLIX MCUXOJIOMMYECKUX KOHUEMUMIM 3TOro ABJIEHUS.

B oTeuecTBeHHON, Kak 1 B 3apy0OeXXHOM, NMCUXO0SI0MMM MoKa He CIOXNII0Ch
00LWENPU3HAHHOTIO MOHUMAaHUSA CYLIHOCTM KOHGAnKTa. YacTb aBTOPOB
TPaKTyeT ero Kak CTONIKHOBEHME, NPOTUBOAENCTBME, KaK NPOTUBOPEUME.
MHorpa KOHPNUKT MOHMMaeTCcs Kak Bua OOWEeHUsa, cutyaumoHHas
HECOBMECTUMOCTb, CUTyaUUss HEHANOEHHOro BbIXO4a, TUM KOHKYPEHTHOrO
B3aMMOLENCTBUS.

B ncuxonoruyeckoii nutepartype no npodaeme KOHMNMKTA BblAENAOTCS
HECKONbKO HanpaeneHui. lNepBaga nonbiTka UX cucTeMaTusaumm n3noxeHa
B pabote P.J1.Kpnuerckoro n E.M.[ly6osckoin “lcuxonorvs manon rpynnbl”
(1991). Ncxoas U3 CXeMbl aHanmMaa MeXJIMYHOCTHOro KOHduKTa
“OpraHmM3auMOHHbIA KOHTEKCT - COBMECTHas peanndyemas OesaTebHOCTb -
uenenonaraHne - KOrHUTUBHbIE MPOLLECCHI” BbIOENATCS 4YeTbipe
HanpaBfEeHUs: opraHU3aumMoOHHOE, AEATENIbHOCTHOE, MOTMBALMOHHOE,
KOrHUTUBHOE. MoTuBaLMOHHOE HanpaBneHune npenctaBneHo pabotamu
TONIbKO 3anafgHblX MCUXONOroB. YAauHbIM SBAGETCH BblOENEHNE Takux
HanpaBNEeHUN, KaKk opraHm3aunmoHHoOe U [esiTe/IbHOCTHOoe. YTO KacaeTtcs
MOTUBALMNOHHOIO U KOTHUTUBHOIO, TO B OTEYECTBEHHOW MNCUXONOrnn
KOHPNNKTA OHU ABMFIOTCS, HECMOTPS Ha pasinyus, rnogxonamMmu OLHOro
HanpaB/ieHUs, KOTOPOE MOXHO HasBaTb JIMYHOCTHbIM. CnepoBaTenbHO, B
COBPEMEHHON OTEYECTBEHHOM MCUXONOrMmM KOHMAMKTA BbIAENAIOT TpWU
OCHOBHbIX N0AX04a K PAaCCMOTPEHMIO CYLWHOCTM AAaHHOro 9BNEeHUs:
OpPraHn3aunoHHbIN, OEATENbHOCTHbIA U JIMYHOCTHBDIN.

CywHOCTb OpraHnM3aumoHHOro noaxoga COCTOUT B PacCMOTPEHUNU

CoBpeMeHHbIit N'yMaHUTapHblii YHMBEpcUTeT

15



KOH®MKTA Kak npoLuecca unm cneactens onpenesieHHbIX paccornacoBaHnim
B PYHKLUMOHUPOBAHWM OPraHn3aLmn, HapyLLeHUX CBa3ei, obecnevymBatoLLmnx
CTabUNbHOCTb AAHHOM CUcTeMbl. Ha aTolM NO3nUMK CTOAT Takne U3BECTHbIe
ncuxonoru kak C.N. EpuHa, A.l'. Kosanes, t0.U1. Markos, A.A. EpwoB u gp.

MpepnctaButenn peatenbHoOCcTHOro noaxoga (A.W. [OoHuoB,
T.A. Nonososa, M.A. NeaHoB, E.B. lNepBbiliesa, B.B. Bonkos v ap.) aenaiot
CTaBKy Ha uccnegoBaHWe MPOSBAEHU B KOHMANKTaX NpeamMeTHO-AEN0BbIX
CBSI3el, XapakTepHbIX 09 COBMECTHON OeATENbHOCTU.

JINYHOCTHBLIN NOAX0n4, K CTOPOHHMKAM KOTOPOro OTHOCHATCH
H.B. Kporunyc, H.N. ®peirnHa, JI.A. MeTtposckasa, H.B. MpuwwnHa n gpyrme
MCUX0N0rn, onNnMpaeTcsa Ha PaCCMOTPEHUE IMYHOCTU KaK LLEHTPanbHOro 3BEHA
KOH®MIMKTHOrNO B3aUMOAENCTBMUS.

HecmoTpsa Ha pasnuyHble NOAxXoAbl K U3y4YeHUD KOHMIMKTA, MOXHO
BblAE€/INTb OCHOBHbIE €ro CYLWHOCTHblE MPU3HAKU, HanMyYnme KOTOPbIX
NpuU3HaeTcs NoAaBnAoLWMM OONbLIMHCTBOM OTEYECTBEHHbIX Mcuxonoros. K
YNCIY TaKMX MPU3HAKOB (YepT) OTHOCATCH cneayloLme:

1. HaNMuMe 3HAYMMOro NPOTUBOPEYNSA MeXay CyObekTamMm KOHPNKTa
(onnoHeHTamMu);

2. UX NPOTUBOOENCTBUE;

3. HeraTuBHbIE SMOLMM MO OTHOLLUEHUIO APYr K Opyry.

Takum o6pasom, noa couuanbHbIM KOHQPJNKTOM MOHMMAETCH
Hanbonee oCTpPbIi cnocob paspelleHnss 3HaYNMbIX NMPOTUBOPEUNA,
BO3HMKAIOLLMX B MPOLLECCE COLMaNbHOIO B3aMOAENCTBMS, 3aK/I04atoWnncs
B NPOTUBOOENCTBUN CYOBLEKTOB KOHPNMKTA N COMPOBOXAALWMUACS
HEraTUBHbLIMU 3MOLUSMU, NEPEXMBAEMbIMU UMU MO OTHOLLUEHUIO OPYr K
npyry. Ecnu cyGbekTbl KOHPAMKTA NPOTUBOAENCTBYIOT, HO HE MepexuBaroT
MpyY 9TOM HEeraTMBHbIX dMOLMIA UK, HAOOOPOT, NEPEexmnBalT HeraTMBHbIE
3MOUMN, HO BHELLHE HE MPOSIBASIOT MX, HE NPOTUBOOENCTBYIOT OPYr APYrY,
TO Takme CUTyaunmn aBnstoTCS NpeakoHOINKTHLIMU.

Kak BuUAHO w©n3 onpeaeneHnd coumanbHOro KOHGNWKTa, B
KOHMANKTONOrMM OrpomMHas poJib OTBOAUTCHA MNCUXOAOTUYECKUM
COCTaBNSOWNM 3TOro siBfieHns. 9To 000CHOBLIBAET HEOOXOAUMOCTb
BblAeNneHns ocobol oTpacnn KOHOMKTONOMMU — MCUXO0SIOrMKU KOHMNKTA.
OObEKTOM ee U3yYeHUs ABNATCHA KOH(MUKTbI B LEOM, a NpeamMeToM -
MCUXONOrmM4yeckme 3aKOHOMEPHOCTM N MEXaHU3Mbl UX BO3HUKHOBEHUS,
pa3BUTUS N KOHCTPYKTUBHOIO 3aBEPLUEHUS.

[Mcnxonormio KOHGNMKTA MHTEPECYIOT TPM Tuna paccMaTpruBaemMoro
deHoMeHa: BHYTPUIIMYHOCTHbIE KOHMNUKTbI, coumanbHble KOHMANKTbI U
300KOHOMNUKTHI.

LleHTpanbHbIM 06 bEKTOM NCUXONOTMN KOHDNNKTA ABMSIIOTCS CoLMalbHble
KOHONWKTbI, @ UX 90P0M - MEXIMYHOCTHbIE KOHMANKTLI. MiccnegoBaHune
MEXJTMYHOCTHbIX KOHMOINKTOB, KOTOPbIE ABASIOTCA MEHEE CMOXHbIMU Cpean
OpYyrnx coumnasnbHbiX KOH(MANKTOB, MOXET BCKPbITb OCHOBHbIE MPUYMHbI
KOH(MNKTHOro B3aumoaencTeus. CoumanbHble KOHPNNKTbI TECHO CBA3aHbI
C BHYTPUJIMYHOCTHbIMU. lMOHMMaHME MOTMBOB COUMAsIbHbIX KOHMINKTOB
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oyneT 3aTpyaHeHO 6e3 M3ydyeHusa NpoLeccoB, KOTOPble MPOUCXOOAT B
NcuUxuKe, N oNpenenstT KOHPANKTHOE NOBedeHne Yenoseka.

B o0Te4ecTBEHHOM MNCUXOJIOrMK CRoXuiacb onpegeseHHas
HEPaBHOMEPHOCTb B M3YYEHUU PasnunyHbix BUAOB KOHbnukTa. Okono 83%
paboT MpMXoAUTCA HaA U3Yy4YEeHUEe MEXJIMYHOCTHbIX KOHMINKTOB.
BHYTPUANYHOCTHBIM KOHMUKTAM MNOCBSALLEHO 0KONo 8% nybnukauuni.
Mcuxonornyeckasn xapakTepucTmka KOHGANKTOB Mexay MasnbiMu, CpeaHUMU
1 60oNbWNMU TPYyNNaMm, MeXayHapoOHbiX KOHMINKTOB npeacrtaBieHa B
3-4% paboT. Kpome Toro, poccumnckmne rncruxonorn nccneaytot KOHONNKTbI B
pasnnyHbIX BUOAX YesioBe4YeCcKon OeATeNlbHOCTU N chepax OTHOLLUEHWNI:

- TPpyAoOBble KOHMPNAUKTbI, MNOA KOTOPbIMW MOHUMAETCHa BUA
couuanbHOro KOH®GNNKTa, 06bEKTOM KOTOPOro SABNAIOTCHA TPYAOBble
OTHOLWeEHNSa n ycnoeus mnx obecnedyeHns (H.B.MpuwwuHa, T.M.[aHbkoBa,
C.N.EpuHa, A.A.Epwos, A.I'.Kosanes n ap.);

- KOH®MMKTbI B HAay4YHO-UCCNEeOOoBaTENbCKUX KONJEKTUBax
(A.T".AnnaxseppgsH, B.N.AHTtoHiok, B.B.Bonko, M.A.MBaHoB, .A.M0o4eHOB);

- KOHPNUKTHOCTb B OEATENIbHOCTU NMPaBOOXPAHUTENBbHbLIX OPraHoB
(b.®.Boponasckuin, B.B.Bonkos, M.J1.N'ytepmaH, J1.9.0pankuvH,
E.B.EBmeHOBa);

- KOHMNUKTbI B BOMHCKUX KosnnekTneax (A.A.AHuynos, E..BapaHos,
B.M.rannukun, M.M.KpanneuH, 10.A.Kanataes, 1.A.JlTamaHos, tO.N.Msarkos,
B.B.CuHeok, H.®d.degenHko, A.W.LLUnnnnos);

- KOHP KTl B cnopTe (IM.[.babywkuH, A.C.MopbaTteHko, H.B.Kporunyc,
B.H.MeTposckuii, E.N.Poros n ap.);

- KOHONKTHOCTb B cpefe ocyxXaeHHbix (A.O.MnmotouykuH, A.B.[lynos,
B.®.Mupoxkos, A.H.CyxoB);

- KOHPNUKTbLI B neparorndyeckon pgeartenbHoctu (b.C.Annwes,
N.M.BepeHukuHa, 3.U.Knpwbaym, M.M.PbibakoBa, J1.B.CumoHoBa 1 ap.);

- KOHPNUKTHOCTb CeMeNHo-OpayvyHbiX OTHOWeEHUN (B.BnaguH,
I.KanyctuH, I'.A.HaBalituc, A..Tawesa, A.N.Ywartukos, C.I.LLlymaH n gp.).

KOHONMKTbI M3y4aloTCs Ha pas3HbiX 3Tanax coumanusaumy TMYHOCTN:

- B gowkosibHOM Bo3pacTte (Bb.M.2KnsHesckuin, A.J1.KonomMunHckuni,
A.A.Posik, T.N.KOdeposa n ap.);

- B LWWKOSIbHOM Bo3pacTe (B.M.AdoHbkoBa, H.B.XXyTunkosa, J1.C.CnasuHa,
M.M.XBunb, B.A.LLynbrmuHa, C.I.Ako6coH n ap.);

- B nogpocTtkoBbin nepuopn (T.B.OparyHosa, U.A. JlamaHoB,
E.B.MepsBbiwera, C.H.Xopyxuii 1 op.);

- B MOJIOAEXHbIX, CTyAeH4Yeckux rpynnax (B.M.bacosa, B.B.HoBukoB,
A.N.Wknnb v gp.).

[ns Toro 4To6bl NOBLICUTL PE3YSIbTATUBHOCTb PABOThI KOHMIVKTOIOrOB,
HEoOX0OMMO MaKCMMasibHO YeTKO OMnpefensTb OCHOBHbIE LIENN 1 3adayn
Ha KaxxaoM aTane pasBuTmsa Hayku. OCHOBHbIMU LIENAMU KOHPIMKTONOTNU B
HacToSsLLEee BpeMs aBNSTCA: BO-epBbiX, UCCneaoBaHne Bcex KOHPMKTOB,
BbICTYMNAOLWMX 0OBEKTOM HaykuM, MHTEHCUBHOE Pa3BUTME Ha 3TOW OCHOBE
KOHQMAMNKTONOTNMYECKON TEOPUWN;, BO-BTOPbLIX, CO3OAHUE CUCTEMbI
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KOHuKTONOrmnyeckoro obpasoBaHuMss B CTpaHe, nponaraHpa
KOHONNKTONOMMYEeCkUX 3HaHWN B OOLLLECTBE; B-TPETbMX, OpraHusauus B
Poccuun cuctembl npakTuyeckor paboTbl KOHOAMKTONOroB Mo
MPOrHO31POBAHMUIO, NPEAYNPEXOEHNIO N YPETYNNPOBAHMIO KOHMINKTOB.

OCHOBHbIE TEOPETUYECKME Nnoagxoabl K MCCIEOOBAHUIO
KOH®NNKTA B COBPEMEHHOW 3APYBEXHOW MCUXONOTUN.
NccnepoBaHus KOHOIMKTOB B COBPEMEHHOI 3apybexHOoW ncuxonorum
BEOyTCH MO cnenylowmm HanpaBieHUsIM:

- TeopeTunko-urposoe (MopTtoH [ony);

- Teopus opraHmM3aunoHHbIx cuctem (P. bnenk, Ox. MyToH, K. Tomac);

- Teopus 1 npakTuka neperoBopHoro npouecca (Pomxep Puiep,
Yuneam HOpwn).

MNpenctaButenn TEOpPETUKO-UrPOBOro rnoagxosa OCHOBHOW 3ajadven
CYMNTAIOT MOCTPOEHNE YHMBEPCASIbHOM CXEMbl B3aUMMOLENCTBUSA B
KOHMJIMKTHON CUTyauum 1 ee paspelleHuns. PasninyHble CTUnm NnoBeneHns B
KOH(MANKTHOW CUTyaunu rpynnmpyloTcs B ABa OCHOBHbIX TuMa NOBEAEHUS:
KOOMNepPaTMBHOE N KOHKYPEHTHOE.

B cuctemMHOM BMAe AaHHbIA NOAxon BbipaxeH B pabotax M. Aoiva,
aMepUuKaHCKOro couuanbHoOro rncuxonora. Ero koHuenuma npegcrasnseTr
coboln UenocTHYO pa3paboTKy CouUManbHO-NMCUXONOrMYeckoro noaxoaa K
npobneme KoHdAMKTa. N0 MHEHUIO aBTOpPa, B OCHOBE KOHMIMKTA NEXUT
HECOBMECTUMOCTb LIENEN YHACTHMKOB MEXJIMYHOCTHOINO B3aMMOLENCTBMA.
Bnaropaps KOHUEHTpaUuM BHUMAHUSA HA MOTMBaX MNPOTUBOOOPCTBYIOLLMX
CTOPOH, NoA00OHbIE PaboTbl HACTO OTHOCAT K MOTUBALIMOHHOW KOHLEMUUN.

CTOPOHHNKN TEOPETMKO-UIrPOBOro Noaxoda CUYMTAT, YTO KOH(NKTbI
MOryT pa3pellaTbCs Kak KOHCTPYKTUBHbIM MYTEM, Tak U OECTPYKTMBHbLIM.
MpoayKTUBHBLIM CUMTAETCH KOHMJINKT, y4aCTHMKN KOTOPOro yoexaeHbl, YTo
0OOUNUCb MOCTaB/EHHbIX LiENei.

PaszBuBas npoeun [onya, COBPpEMEHHbIE 3anafHble MccnenoBaTenmn
CO30at0T B peasibHbIX FPynnax akcnepumMmeHTasnbHble cutyaumn. Cpeam Tunos
CUTyaumin BblOENSAIOT KOHKYPEHTHYIO, KOOMNEPATUBHYIO U CMELUAHHYIO.
KoHKkypeHTHasa cutyauumsa B npouecce o0y4eHUsa MOXeT UMeTb
MOTUBMPYIOLLMIA 3DPEKT, HO HE BOMPEKM OTHOLUEHUSM COTPYAHMYeCTBa, a
Hapsay ¢ HUMK. CuTyaums koonepaTnBHOrO 06ydeHus aaeTt 6onbLunii 3 dexT,
4yeM TPaaMUMOHHOE MHAMBUAYaNbHOE OOy4YeHue.

BTopbiM N0axo00M K N3y4eHunto KOHOINKTA B COBPEMEHHOW NCMXOS10rn
ABNAETCA TEOPUS] OPraHN3aLNOHHbBIX CUCTEM. DTa KOHLEMNUMSA NOABUIACH Kak
anbTepHaTuBa Teopumn urp. PaspaboTtaHHbili Bnekom, MytoH 1 Tomacom
noaxon k npobnemMe MEXJIMYHOCTHONoO KOHMNMKTA Ha OCHOBEe
OpPraHM3auUMOHHbIX CUCTEM NPeACcTaBNsaeT cob0i OpuUrnHanbHyo NporpamMmy
ncecnenoBaHnsa ctunein KOHGAMKTHOrO NOBEeAEHUS NOAEN B peanbHbIX
ycnosusax. M3 coyetaHns yCTaHOBOK Ha OTHOLUEHME K COMEPHUKY U Ha
OOCTUXEeHNe COOCTBEHHbIX Lieneit aBTopbl ONpenenunm natb CTpaTeruin
noBeneHns, BO3SMOXHbIX B KOHDNNUKTHOW CUTyauuKn: KOHKYPEHL NS,
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npucnocobnenne, nsberaHme, KOMANPOMUCC, COTPYAHMYECTBO. MiMeHem
amepukaHckoro ncuxonora K. Tomaca Ha3BaH TeCT, NO3BONAIOLWNIA
onpeaensaTb CTUAN KOHMNNKTHOrO NOBEAEHUS NIOAEN.

Ha py6exe 60-70-x ronoB Ha4ymMHaeT GOpMMPOBATLCH CAMOCTOATENIbHOE
HanpaBneHue No M3YYEHUIO NMeperoBOPHOro rnpouecca Kak 4acTu
KOHGANKTHOrO B3auMOAeNCTBUS. B HacTosllee BpemMsa Teopus 1 NpakTuka
rneperoBOPHOro mpolecca paccmarpuBaeTcs kak ogHO U3 Haumbonee
NepCneKTUBHbIX HanpasleHUn NPUKNagHoW ncmxonorun. MiccnegoBaHug
COCpenoToYeHbl Ha peLlleHnn agyx nNpobnem: 1) BbISIBNEHNUM COBOKYMHOCTH
YCNOBUA, CMOCOBCTBYIOWMX MNPUHATUIO KOHMIMKTYIOWMUMN CTOPOHAMMU
peweHna NpUCTYynUTb K neperosopam; 2) udy4eHun camoro rnpouecca
neperosopoB. Hanbonee pasdpaboTaHa TEXHONOrMA NEPEroBOPHOro
npowecca.

B kayecTBe BbIBOOA CriefyeT OTMETUTb, YTO B HAcTOsLLEee BPEMS POJib
MCUXONOrUM KOHGIUKTA Cpean APYrux oTpacrsien KOHOAUKTONoruu
npoAoJikaeT HEYK/IOHHO Bo3pacTaTb. TakuMm 06pa3omM, MCUXOJOrus
KOHdNMKTA — ofHa M3 BeOyLmx oTpacfiein KOHOANKTONOrMM, 1U3y4atoLas
MCNUXONOrnM4eckne 3aKOHOMEPHOCTU N MexXaHU3Mbl BO3HUKHOBEHUS,
pPasBUTUS, KOHCTPYKTUBHOIO PEryIMPOBaHNS U 3aBepLUEHNST KOHPIUKTOB.

2. METOA40J10rnM4, METOAbl NCUXOJIOFMYECKOIO
NCCNEOOBAHUA U ANATHOCTUKU KOHDJIUKTOB

2.1. NoHatne metoponorum. Metogonornyeckue
NPUHLUNbI UCCNIEA0BAHNS KOHDJIMKTOB. YHUBEpPCasibHas
NMOHATUNHAsA CXeMa onmcaHust KOHPIMKTOB

B nepvnon dopmMmpoBaHUa Haykn CyLLLECTBEHHOE BAUGHNE HaA Ka4eCTBO
€€ PasBUTUS OKa3blBAET XapakTEP PeLUeHUss METOLONOMMYECKUX NPOBAeEM.
Ecnn Teopus ansetTca 00600LLEHHBIM pe3ybTaToOM MpoL,ecca No3HaHus, To
MeToO0s0rna onpenenset cnocobbl NonyyeHnsa 3HaHusa. B 0600LLEHHOM
B/OE HaAY4YHbI aHanu3 KOHQJIMKTOB MOXHO OMpPefennTb Kak CUCTEMY
METOA0/10MMYECKNX, TEOPETUHECKNX, METOONYECKUX U OPraHM3aLnNOHHO-
TEXHMYECKMX NPOLEaYP, CBA3AHHbIX MexXay cOO0M eAMHON Lenblo: NOAyYnTb
[OCTOBEpPHbIE 3HaHUSA O KOHMNMKTax g nocnenyoLero ncnonb3oBaHns B
NMpakTuKe NxX yperyanpoBaHus.

MeTomonorua - 3TO0 CMCTEMA MPUHUMUIMOB U CNOCOOOB opraHusauum
M NOCTPOEHUS TEOPETUYECKON N MPAKTUYECKOW OeATENbHOCTU, a Takxe
yyeHne ob aTolh cucteme. BepHo chopmynmMpoBaHHbIE UCXOOHbIE
METOA0/I0rMYeCcKMe MPUHLUMBLI 3aMETHO YCKOPSIOT pa3BuTne Hayku. B
nHTepecax obecneyeHns pesybTaTUBHOIO UCCNeLOBaHUA KOHMINKTOB
Ba)XHO MCMOJIb30BaTb NPUHLUMbLI, CHOPMYIMPOBAHHbLIE HA Pa3HbIX YPOBHSX
MeTtogonornn: ¢eunocodckom, obuieHayyHOM, KOHKPETHO-HaydyHOM. K
¢dunocopckmm n obLLeHay YHbIM OTHOCSITCS C/IeAYIOLUME MPUHLMITLI M3YHEHUST
KOHJINKTOB.
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1. MNpuHumn pa3Butus. OaHHbln NpuHUMN TpebyeT npu MU3ydyeHumn
KOHONNKTOB BbIABNATH TEHAEHUUM B UX 3BOMAOLMU U AnHamuke. log
aBoJsiloumein KoOHPNUKTa NoOHMMaeTCsd O4HAa U3 OCHOBHbIX KaTeropun
aHann3sa KoHGNMKTA; NOCTENEHHOE, HEMPEPLIBHOE ero pas3sBuTme OT NPOCTbLIX
K 6onee cnoxHbiM dopmam. OueHnBasi KOHOAUKT, BaXXHO NMOMHUTb O TOM,
YTO OH Obl1 UHLIM paHee N Hen30eXHO BYAET NSMEHATLCS B MOCIEAYIOLLEM.

2. MNpuHuymn Bceobujeri cBsg3u. Ero rHoceonorMyecknin CMbicn
3aKJ/1l04aeTCs B TOM, HTO, U3ydas KOHDSMKT, HEOOXOAMMO He OrpaHNYMBaTLCS
pacCMOTPEHMEM ero OTAEJIbHbIX 3NIEMEHTOB, a CTPEMUTLCA MUCCenoBaTb
MakcuMMallbHO GOonblUee KONMYECTBO CBA3€ElN KOHMAUKTA C APYTMMU
ABNEHNAMN N MEXAY ero noacTpykTypamu.

3. MpuHUMN AnanekTu4eckoro eanmHCTBa Teopuun, 3KCNepumMeHTa u
npakTuky B NPOUECCE HAYYHOro MO3HAHUS packpbiBaeT ANANEKTUKY
OBVKEHVS HaWero 3HaHWUS K UCTUHE U ONPEeensolyld posb NPakTUKN B
npouecce rno3HaHus.

BaxHol npobnemMon aABNSeTCs Normka B3aMMOCBSA3U Teopun,
aKcnepuMeHTa 1 NPakTUKM B NPOLLECCE N3Yy4eHUs KOHDNMKTOB. MNMcmuxonorus
KOHPNMKTa OyaeT pa3BuBaTbcsa 60siee AMHAMWUYHO, €CNXM NPOBOAUTb
1“ccnenoBaHms cnenyowmm obpasomM. Ha kaxkaomM 13 Tpex ypoBHEN Pa3BUTUS
(onuncaTenbHOM, 0O BACHUTENBHOM, YNPaB/IEHYECKOM) NCUXONOrNst KOHDMKTA
npuberaeT K NOCTPOEHUIO coAepKaTeslbHbIX MOAENEeN TPeX TUMOB:

1. TeopeTnyeckunx (KoHuenTyanbHbIxX) - KM.

2. MNpouenypHbIx (MeToaos Hayku) - M.

3. OMnmpuryecknx (OOCTOBEpPHOE aMnupuyeckoe 3HaHue) - 3IM.

Mopenu Bcex Tpex TUMOB AO/KHbI OblTb TECHO CBA3aHbl MexXay cobor
(cm. puc.1). MNMpakTn4eckn HEBO3MOXHO CTPOUTb XOPOLUME KOHLeNTyalbHble
Mozenn 6e3 060CHOBAHHbLIX MPOLLEAYPHbIX U 3MMUPUYECKUX MOLENEN.
OpHako B ncuxonorunn KOHONMKTaA, AaXe B OUCCEPTALMOHHbIX
MCCNeooBaHusX, 4acTo NyoOnMKYIOTCS NULb TeopeTnyeckme o0600LLeHns, a
aMnupuyeckas 6asa, Ha OCHOBE KOTOPOM OHW MOJTyYEHbI, HE NOKa3bIBAETCH.
3HaHU4, MONyYeHHblE YMO3pUTENbHbIM 06pa3om, obnapalT ropasao
MeHbLUEN LEHHOCTbIO MO CPaBHEHMUIO CO 3HAHUSIMW, COOTBETCTBUE KOTOPbIX
npakTukKe OoKasaHo.

Mcuxonor fomkeH NOCTOSIHHO 06palLaThCsa K NpPakTUke, OLLEeHUBaTb
MOJIy4EHHbIE PEe3yNbTaTbl C TOYKN 3PEHUSA UX COOTBETCTBUS PEasbHOCTMH,
COBEpPLUEHCTBOBATbL METOAMKY aHanm3a u gopabatbiBaTb rMnoTesbl B
COOTBETCTBMM C HOBOWN MHMpOpMaunen, KOTOPYD OH NOoJy4YaeT B Xoae
npouecca u3yyeHusi. BaxHO He CBOOUTb N3yYeHne KOHMIMKTOB K aHanm3ay
oymar uanm MHeHWN, oTpaxaluwmx 3T aBneHus. Hambonee ueHHas
MHdopmauma noayyaeTcs AUWb NPU HEMNOCPELCTBEHHOM U3YYEHUMN
peanbHbIX KOHONUKTOB.
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4 [reopns |
VupasieHue Teopust

O O6BbsicHeHUE
Onucanue

Onucanue
O 6psicHe HUE

Puc.1. Jlornka npouecca nccnegosanus koHdpankta (no 6.4. LLisegnny,
1989)

Ocoboe MecTO NMpakTUKM B MPOLLECCE MO3HAHUS CBA3aHO C TEM, 4TO
OHa SBNSAETCH UCTOYHUKOM HaluxX 3HaAHWIA, NOCKONbKY Npobnemsbl,
HY>XOAoLWMEeCcs B paspeLleHnn 1 No3HaHuM, NCUxXosor HaxoauT B peasibHOM
XU3HW; NpakTka BbICTYNAeT KPUTEPUEM UCTUHHOCTU MOJTYYEHHbLIX 3HAHUNA,
a Takke KOHe4YHbIM Pe3ynbTaTtoM MO3HaHUS.

4. [MpuHUMN cucTemMHoro rnoaxoaa. Heobxoommo paccmaTpuBaThb
KOH®ONNKTBI KaK CNIOXHO OpraHu3oBaHHble 006bEeKThbl, COCTosAlMe U3
nepapxm4yeckn CBA3aHHbLIX MOACUCTEM U BXOAdLIME, B CBOKO O4Yepenb, B
Ka4yecTBe MOACUCTEM B CUCTEMbI O0MEe BbICOKOrO YPOBHS.

5. lpuHUNN KOHKPETHO-UCTOPUYECKOro noaxona nokasbiBaeT
HEOOXOANMMOCTb y4eTa B MPOLLECCE N3YHEeHUST KOHDNUKTOB BCEX KOHKPETHbIX
YC/NI0OBUI, B KOTOPbLIX OHW pPa3BUBAIOTCS: MecTa, BPEMEHU, KOHKPETHOWN
006CTaHOBKM B KOHKPETHOM KOJINIEKTUBE.

6. [MpuHumn o6bekTMBHOCTM TpebyeT OT KOHDAMKTONOra
MUHUMU3NPOBATL BJIINAHNE JINYHBIX U FPYNMNOBbLIX MHTEPECOB, YCTaHOBOK,
Opyrnx cyObeKTMBHbIX PaKkTOPOB Ha MPOLECC U pe3dyfbTaTbl UCCe0BaHMS
KOHMMKTOB.

B npouecce u3yyeHma KOHOPIUKTOB BaXHO, ONuUpasiCb Ha
paccMOTpeHHble wecTb Gunocodcknx n obuLeHayYHbIX MPUHLNMNOB
npoBeAeHUs UCCNefoBaHUN, YYNTbIBATb METOAO0JI0MMYECKNEe MPUHLUIIbI
camovi rICUxXos1I0rnMv KOHGIINKTa: MeXONCLUMINHAPHOCTU, MPEEeMCTBEHHOCTHU,
3BOJIIOUMOHN3MA, NIMYHOCTHOrO NMoaxoaa, €AMHCTBA OTKPbLITbIX U CKPbIThIX
MOTMBOB MOBEAEHUS B KOHDIUKTE.

CoBpeMeHHbIit N'yMaHUTapHblii YHMBEpcUTeT

21



lMpuHUMN MeXAuNCUNNINHaPHOCTU OPUEHTUPYET MCUXonora Ha
MakCUMasibHO LWMPOKOE WCMOJSIb30BaHME OOCTUXEHUIM BCex oTpachen
KOHpAnKTONOrMmM. AHannsa cnnuckoB nuTepatypbl 179 ancceprtaunii nokasan,
4YTO aBTOPbl UCMOAL3YIOT 0KONO 1% nybnukauuii, UMEIOLLNXCA B OPYrmux
oTpacnax KOHOAMKTONOMMKU. DTO HEFATUBHO BAUSIET Ha PE3y/bTaTUBHOCTb
nccnenoBaHuin. BaxHoOW CTOPOHON NpUHUMNA MEeXOUCUUNANHAPHOCTU
ABNSIeTCH NpUHUMN paBeHcTBa Bcex 11 oTpacnen koHdanktTonorum. Ponb
cuctemoobpasyloLleli Haykm Ha JaHHOM aTane pasBUTUS KOHMAWMKTONOrMK
npu3BaHa BbIMNONHUTL NCUXOSIOMUS.

lMpyHUMN NpeemMcTBEHHOCTH TPebyeT MakCMMasibHO MOJIHOrO 3HAHUS
MCUXONIOroM BCEro, 4Tto caenaHo no npobsemMe KoHONMKTA B TOW Hayke,
KOTOPYIO OH npenctaBnget. B xonoe HanmucaHusa HayyHbiX paboT aBTOpbI
MCNONb3YIOT TONbKO 9,8% nybnvkaumii, uMetoLmxca no npobneme KOHGANKTA
B CBOEW Hayke. OTO NpMBOAUT K Ay6NMpoBaHMaM UccnenoBaHuii, 3ameanseT
TEMMbI PA3BUTUSA HAYKW.

lMpyHUM 3BOMIOLMOHM3MAE 3aKITIOHYAETCA B HEOOXOOUMOCTU YYNTEIBATb
3aKOHOMEPHOCTU 3BOJIIOLMMN KOHKPETHbIX BUOOB KOHMIMKTOB MNpU UX
ncenenoBaHmn. bes 3HaHua 3BOMOUMM KOHONNKTOB TPYAHO OOBACHUTL KX
OVHaMWNKy, choenaTtb NPOrHO3 pas3BuUTUS M faTb PekoMeHgauuum no
perynnpoBaHuio.

lMpyHUM AMyHOCTHOro rnoaxona GOPMyNMPyeTcs Kak HeoOX04MMOCTb
BbISB/IEHUS W y4YeTa JIMYHOCTHbLIX OCOOBEHHOCTEN KOHKPETHbLIX NI0AEN,
BbICTYNaLWNX LEHTPaNbHbIM 3BEHOM KOHMMKTOB BCEX YPOBHEN.
MepBONPUYNHON KOHPNMKTOB SABMSAIOTCA U3MEHEHUS 00BbEKTUBHOINO MUpa.
OpHako, nonae B OAMHAKOBbIE 0OCTOATENLCTBA, pa3Hble Nioan BeayT cebs
no-pasHomy. OgHn coBepLUaloT KOHONVKTHbIE OEACTBUS, APYyrne yxoaar oT
KOHMNMKTOB. BHelwHne BO3OENCTBUA NPENOMASIOTCHA 4Yepe3d BHYTPEHHME
yC/IOBUSA TOro, Ha KOro 3TW BHELWHWE BO3LENCTBUSA OKa3biBAOTCH
(PybuHwTenH, 1957).

Kak OblI0 OTMEYEHO MPU PACCMOTPEHUN MPUHLUMOB NUCCNeaoBaHUs
KOHQMKTOB, CUCTEMHbIN NOAXOA K MU3YYEHWUI0 paccMaTpMBaemMoro
deHoMeHa npeanonaraet onpeneneHne obwen Ona pasnmMyHbIX Hayk
MOHATUMNHOWM CXeMbl ero onucaHus. PaspaboTtka coOOCTBEHHOIO NMOHATUIAHO-
KareropmasbHOro annapara, NOCTOSHHOE ero pas3BuTue, NpuBELEHVE B
COOTBETCTBME C MPaKTMUKON GBNFETCH OAHOM N3 BaXHEenWwmx 3agad
ncmxonornn koHdnukta. Passutre obLen 1 YacTHbIX TeOpUii KOHIMKTa
BblpaXxaeTcs, raBHbIM 00Pa3oM, B PACLUMPEHNN U YrAYyBNEHNN MOHATUNHBIX
CXEM OMMCaHUSA 3TOrO SBJIEHUS, B NMepexonax OT OOHUX MOHATUIN K OPYrUM,
durKkcrpytowmm bonee rnybokyto CYLLHOCTb KOH(AVKTA, paHee He N3yYeHHbIE
€ro CTOPOHbI.

B ncuxonormn KoHGNMKTa BNEPBbIE NOHATUIHASA CXemMa ero onucaHus
Obina npeagnoxeHa J1.A. Metposckon (1977). OHa BkOYana yeTbipe
KaTeropuaabHbIX FPYmbl, XapakTepuayoLme coumanbHO-NCUXON0rMYecKmia
YPOBEHb aHanM3a KOHGNKTA: CTPYKTYpPa KOHPIMKTA, ero AMHamMmmka, GyHKUMN
n Tunonorusa. B nocnenywowem A.9. AHuynos (1992) pacwwmpun cxemy oo
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CemMn rpynn NOHATUN: CYLWHOCTb; reHe3mc kKOHMAWKTA; knaccudunkaums;
OYHKUMK; CTPYKTYpPA; AMHAMKKA; MeToAdbl N3y4eHus KOHPMkKTa. 3aTtemM Um
Xe Oblna npenioxkeHa cucTema, Brtovaowwas 11 NoHATUIHO-KaTeropuasnbHbIX
rpynn onnucaHus KOHMIMKTA.

B HacTosilLlee BpemMs B NCUMXONOrnMuU KOHGAMKTa Nosly4mn Hanbosnbluee
pacnpoCcTpaHeHme CNneayoLnin BAPUaHT MOHATUNHO-KATErOpUanbHOM CXEMbI
ero onucanusa. OHa Bkto4aeT 11 OCHOBHbIX KaTeropuasibHbIX FPYNI: CYLLHOCTb
KOHONKTA; ero knaccudukauus; CTpykTypa; GyHKUMK; 9BOIIOLUUS; TEHE3NC;
OnHamuka; nHpopmaung o KOHGNIUKTE; npenynpexneHmne; 3aBeplleHmne
KOH®IMKTA, gMarHocTuka n nccrenoBaHume.

2.2. dT1anbl, NporpaMmmMa u OCHOBHbIe MeToAbl
NCUXO0JIOrM4ECKOro uccnenoBaHusa KOH(PIUKTOB

OTAMblI AHAJTMU3A KOH®JIMKTOB. MHoroesekoBas UCTOPUS Hayku
nokasblBaeT, 4TO CaM MPOLECC M3y4yeHUs NobOoro sBMEHUS MMEET CBOIO
JIOTUKY N COCTOUT U3 HECKOJIbKMX 3TanoB. 3HaHME MNCUXOSIOrOM 3TanoB
N3y4yeHuns KOHPNNKTOB, cobnioaeHne TpeboBaHUN IOFTMKM HAYy4YHOT O
nccnenoBaHMs NO3BOJINT €My MOBLICUTb PEe3ynbTaTUBHOCTb paboThl.
/I3BECTHO BOCEMb OCHOBHbIX 3TArNOB HAy4YHOrO aHanm3a KOHOINKTOB (CM.
puc. 2).

I 3TAN CocTtaBneHue nporpamMmmbl
v
11 3TAN OnpegeneHne KOHKPETHOTo obbekTa
n3yyeHus (BblGopku)

I 3TAN PaspaboTka meToAMKM aHanm3a KOHPMAMKTOB
v
IV 3TAN Mpo6GHoe uccnegoBaHue, gopaboTka
nporpaMmbl U MeTOOUKMN
v
V 3TAN C6op nepBUYHON MHOpPMaLMn
v
VI 3TAT KayecTBeHHas u kKONMYecTBEHHas
ob6paboTka cobpaHHbIX AaHHbIX
AHanna n o6bsACHEHNE NONYyYEHHbIX
VIISTAN pes3ynbTaToB
O6ocHoBaHMe 1 OPMYNNPOBKA BLIBOAOB,
VI 3TAN npakTU4YeCKUX pekomeHaauum

Puc. 2. OcHOBHbIE 9Tanbl N3yYeHUsT KOHMNKTOB
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1. CocraBneHne nporpaMmsbl, KOTOpas NpeacTaBngeT 4OCTAaTOYHO
noapobHoe TeopeTnyeckoe oOOCHOBaHME METOO0/I0MMYEcKMX NMoaxoaoB U
MeToOMYeCKMX NMPUEeMOB aHanumsa gaBneHud. lporpamma gBngeTcsd
CTpaTermyecknMm OOKYMEHTOM WU3Y4YeEHUs, ero 00513aTesbHbIM Ha4vaibHbIM
atanoM. OHa urpaeT O4YeHb BaXHYKO POJib B JOCTUXEHUU LLeNen, KoTopble
CTaBUT MCUXONOr.

2. OnpeneneHne KOHKPETHOro o6bekTa nsy4eHus (Beibopku). cuxonor
HEe MOXET N3Y4YUTb BCE MHOXECTBO KOH(IUKTOB, KOTOPOE SBNSETCSH
HOCUTESIEM MHTEPECYIOLLEro ero acnekra KOHGIMKTHOro B3aMMOLENCTBUS.
Ecnn ero nHtepecyet KOHGIMKTHOCTb B3aMMOOTHOLIEHUI COTPYLHUKOB
opraHusaumm, ToO OH MNPOCTO HE MMEeEeT BO3MOXHOCTU U3YYUTb BCe
B3aMMOOTHOLLEHNS MexXay BCeMU 0e3 UCKIIYEHUS COTPYAHUKaMKU. OTO U
He HYXXHO AenaTb 4S9 TOro, 4tobbl NPeacTaBUTb UCTUHHOE MOJSIOXEHWE Oen.
KOH®NMKTHOCTL B3aMMOOTHOLLEHWIA B OpraHn3aumm MOXHO OObEKTUBHO
OLLEHUTb, N3y4as NX B HECKOJIbKUX CTPYKTYPHbIX MNOAPA3AENEHUSX.

Bce MHOXeCTBO KOH(MINMKTOB, KOTOPOE SABASETCH 0OBLEKTOM M3Yy4eEHUS
N TEOPETUYECKM OO/MKHO ObiTb M3y4eHO, oOpasdyeT reHepasibHyio
COBOKYNHOCTb. B Hawem npumepe reHepanbHytd COBOKYMHOCTb
NPeacTaBnsioT B3aWMOOTHOLWEHNA MeXAYy BCEMU COTPYLHUKAMU
opraHuzaumn. Bbibopka - 4acTb reHepasibHOl COBOKYMHOCTM, KOoTopas
peanbHO M3yvyaeTcd. B paccmaTtprvBaeMom npumMepe BblIOOPKY COCTaBASAOT
Te CTPYKTYpHble noapasfefieHns, B KOTOPbIX MNCUXOSIOr aHanm3upyeTt
KOH®ONNKTHOCTb B3aVMIMOOTHOLLEHWUIA.

BaxHbIM CBOICTBOM BbIOOPKM SABNSIETCHA €e peripe3eHTaTUBHOCTb -
CNOoCOBHOCTb BOCMPOU3BOANUTb XapPakTEPUCTUKU TFEHEepaNbHON
COBOKYMHOCTWU. Bblibopka AoJfikHa MOoOennMpoBaTb CBOMCTBA reHepasibHOM
COBOKYMHOCTW BO3MOXHO 00Jee MosIHO U YYNTbIBATb TE €€ XapakTEPUCTUKN,
KOTOPbI€ CYLLECTBEHHbI AJ19 PELLUEHUS NMOCTaBNEHHbIX 3a4auy.

3. Pa3paboTka MeToanKN aHaan3a KOHKPETHOro BuAa KOHQJIMKTOB.
MeTtogunka npepctaBnsetr cobol cucTteMy MeTOAOB U npoueayp,
MCNONb3yeEMbIX B Mpouecce maydyeHus kKoHONmkToB. OHa [OXKHA
COOTBETCTBOBATb LENsM U 3ajadvam mayveHus, obecneyrBaTb NnosyyeHune
[0CTaToO4YHO MOJSIHOM N OOCTOBEPHOW MHOOPMaLUN.

4. [lpobHOE N3yyeHue KOHGAMKTOB Ha HEDOONbLLOW BbIOOPKE, OLEHKA
LOCTOBEPHOCTM noay4aemMon nHpopmaumu, gopaboTtka nNporpamMmmbl 1
MeToamku. lMpakTuka rnokasbiBaeT, YTO TPYyAHO cpaldy pas3paboTaTb TaKyko
MeToOuKy, KoTopas no3Bosuaa Obl pewuTb BCE 3a[adyn U3yyYeHus.
HeBO3MOXHO cpas3y npenycMoTpeTb BCE OpraHu3auMoHHble NMpobremsl,
0COBOEHHOCTN MOBEAEHMUSA M3yYaeMblX JIIOOEN B XO04e MCCNenoBaHUS,
NMOHVMaHMe agpecoBaHHbIX K HAM BOMPOCOB; NOOOYHbIE HaKTOPbl, KOTOPLIE
MOTyT oKasaTb 3Ha4YUTENbHOE BAUSHWE Ha Pe3ynbTaTbl, U1 CAOCOObLI NX
HenTpanM3auum; TOYHO ONpeaenTb CUMbl, CPEOCTBA N BPEMS, HEOOXOANMbIE
0NS99 U3y4eHUsd; BbIIBUTb TPYOHOCTUM B 006paboTke AaHHbIX U Apyrue
npobnemMbl. Ha 3T BOMPOCHI MOXHO MOJSYYNUTb OTBET TOJIbKO B MpakTuKe
camoro msydyeHus. Noatomy Heobxoaumo npobHoe mccnegosaHne. OHO

CoBpeMeHHbI M'yMaHuTapHbIii YHUBEpCUTeT

24



MO3BOJNIET 3apaHee BbIIBUTh “y3KMe” MeCcTa U yCTPaHUTb UX.

5 C6op nepBUYHONW KOHQIUKTOIOrM4eCcKkor uHdopmalmnu,
COMNPOBOXAAETCHA KOHTPOJIEM LOCTOBEPHOCTU U HALAEXHOCTU MNOJly4aeMblX
JaHHbIX. Ha aTOM aTane BaXHO kak MOXHO 6ofiee NMOAHO peann3oBaTtb
nporpamMmmy aHanmaa, U3y4nuTb BCE TO, YTO MJaHMPOBAOChb, HE OOMNYCTUTb
MCKaXeHns1 cobrpaemMbiX AaHHbIX.

6. KayectBeHHass u konmyecTBeHHasi 06paboTka coOOpPaHHbIX OAHHbIX
MPOBOAUTCS B COOTBETCTBUM C BbIABUHYTBIMUW rMNoTE3aMu, a Takxke MOXET
BbIXOAUTb 3a WX pamMku. 30eCb OCHOBHbIM METOAOM SBAAETCH
cofepXaTesibHbli TEOPETUNYECKNN KOHPIUKTONOTMYECKUN aHaNN3.
3HauYMTENbHO pacWMPSeT ero BO3MOXHOCTU FPpaMOTHOE MUCMONb30BaHNE
MaTeEMaTUYECKUX METOA0B, KOMMbIOTEPHON TEXHUKMU.

7. AHann3 y 0O6bSICHEHME 0JIyHEHHbIX PE3y/bTaTOB 3aK/lo4yaeTcs B
cuctemaTnsaumm o6paboTaHHbIX AaHHbIX, MOCTPOEHUN Ha 3TOM OCHOBE
onuncaTtesibHO N 0ObACHUTENLHOW MOAENEN UCCNeayemMoro KoH@ukTa.
OObscHSAa pedynbTaThl, BaXXHO n3bexatb HEraTMBHOIO BAWSIHUS YCTAaHOBOK,
chopmMumpoBaBWNXCa OO mccnegosaHusa. Ecnn nonydyeHHble dakThbl
npoTUBOpEYaT OXUAAEMbIM, TO HEOOXO0OMMO He oTOpackiBaTh UX, @ MEHATb
rmnoTesbl U MOBTOPHO NPoBepATb dakTbl. Ha 3aTomM 9Tane xenarefibHO
YCTAHOBUTb CUCTEMY MPUYMH, BAUSIIOLLMX HA Pa3BUTUE KOHONNKTA, BCKPbITh
3aKOHOMEPHOCTUN B €ro AnHaMUKE.

8. O6ocHoBaHue u GopMynnpoBKa BbIBOAOB, MPaKTU4Ye€CKUX
pekoMeHaaLmy 3aBepLuatoT uccnegosaHme. ns nosbleHnsa apdeKTUBHOCTHU
paboTbl ncmxonora Ha 9TOM 3Tane HeoObXOAUMO WCMOJIb30BaTb HE TOJIbKO
MHpOPMaLMIO, MOJIYYEHHYIO B XO4€e NCCNef0BaHus, HO U, ONMPasiCb Ha CBOM
OonbIT, YYNTbIBATb 3HAHUSA, MMetoLWMecs Mo gaHHoW npobneme BO BCex
oTpacnax KOHPINKTONOrNN.

MPOrPAMMA KOH®JIMKTOJIOTMHYECKOIO NCCNEOOBAHUYA. Kaxabiii
M3 PaCCMOTPEHHbIX 3TANOB MO-CBOEMY BaXEH AN OOCTUXEHUS KOHEYHOMN
LLenM aHanmMaa: nolyyeHns HOBbIX 3HAHUI O KOHMMKTAX, BbIPabOTKN Ha KX
OCHOBE TMpaKTUYEeCKUX pekoMeHdauui, koTopble yaydwunm Obl
perynupoBaHue. TeMm He MeHee, KayeCTBO M3Yy4EeHUs B MEPBYID ovepenp
onpegenseTcs 4o6POCOBECTHOCTLIO Ero NporpamMmel. Mnoxo pazpaboTaHHas
nporpamMma n3y4yeHust HeM3bexXHO NPUBEAET K JIOXHbIM BbIBOAAM, AaXe eCnn
rncuxosnor 6yaeT OT/IMYHO AENCTBOBATb HA OCTasIbHbIX 9Tanax. ATo BbI3bIBAET
HeobXxoauMOCTb 6onee NoApPOOBHOro paccMoTpeHUsa nopsaka pas3padoTku
nporpamMmbl mccnepnoBaHusa KoHGAUkToB. OnNblIT NMoKa3biBaeT, 4YTO
COCTaBfieHNEe NpPorpaMmbl Bbi3biBAET 3aTPyAHEHUd Yy ncuxonora. 9710
ecTecTBeHHO. YeTkas popmMynmpoBka npobsemMbl, TOrM4ecknini aHanma
MOHSATUI, BbIABUXEHWE TMMNOTE3 M COCTaBAEHWE MiaHa ndyyeHus TpelbytoT
KPOMOTAMBOM paboThl.

MporpamMmma nNCUxXoONIOrM4eCcKOro MUcclqiefoBaHUsa KOHOJIMKTA
npencrtaBnsetr cob0Oi M3NOXEHNEe OCHOBHbIX 3adady, MeTOA0IorMYyeckmnx
nPennochbIIOK U rMNOTe3 M3y4eHUs KOHOIMKTaA C yKka3aHMem npasu,
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npoueaypbl 1 1OrM4eckon nocnegoBaTelbHOCTM onepauui no nNpoBepke
rmnote3. OHa Hambonee ¢yHOameHTanbHO pa3paboTaHa B COLMONIOrnN ©
00ObIYHO BKJIlO4aeT B cebs pe3ynbTaThl TEOPETUYEeCcKolr npopaboTku
cnenyouwmx Bonpocos (CcM. puc. 3.).

1. MeTogonornyeckas 4acTb

| O6ocHoBanue U (hopMyIUPOBKA IPOOIESMBI aHAITH3A |

v

| Ornpenenenre 00bEKTa M ITPEAMETA HCCIIEN0 BAHUS |

| Oru)ez[eneHI/IeI LEIN U3YUEHUs |
2
Jlormyueckuii aHamM3 OCHOBHBIX ITOHSITHIA:
- BBIIBJICHHE TIJIABHBIX CTOPOH MpeaMeTa H3y4YeHHs, MOJHOE H
TOYHOE OIpEIeJICHUE €ro CYIITHOCTH;
- BBIIBJICHUE COBOKYITHOCTH TOJYHMHCHHBIX TMOHSATHHA, HA KOTOpPbIE
“packitagpIBaeTCs’” OCHOBHOE TIOHSTHE.

v

BrinBmkenue pabounx runores

v

| Ornpeenenue 3a1a4 UcClIeI0BaHUA KOHMDINKTOB |

2. IIpouenypHas yactb

| [IpenBapUTENbHBINA CUCTEMHBIN aHATU3 o0BeKTa HU3Y4YCHUSA |

CocraBienue CTPATErui€CKOro 1jaaHa uCCiICa0BaHusg

v

Habpocok ocHOBHBIX mporeyp coopa u 06paboTKu
HNEPBUYHBIX JaHHBIX

Puc. 3. MNMporpamma nayyeHmnsa KoHbAnkTa

O6ocHoBaHue n popmynmpoBka rnpobiemMsl aHam3a. Ncruxonor OoKeH
BbIOMpaTh O19 U3y4eHUs peasnbHble NpobremMbl, UMelwme Hanbornbllee
3Ha4YeHVe Oa MO3HAHUS U PeryanpoBaHns KOHOAMKTOB. OTO BbI3BAHO
BaXXHOCTbIO NMpoObneMbl KOHGANKTA ANSA XU3HW YenoBeka W obuiecTBa,
HEOOXOAMMOCTbIO ObICTPOro Pas3BUTUSA KOHPAUKTONOMMU, MajblM
KONMMYECTBOM MNPO(ECCMOHANBbHbIX KOHMIMKTONOrOB.
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B npouecce dopmynmpoBkm npobnemMbl HEOOXO0OMMO CTPEMUTLCS K
TOMy, 4TOObI B Hel nony4mnnn 6osiee TOYHOE OTpaxeHue npobremHas
cuTyaums, NpoTUBOpeYne, onpegenstollee ee. BaxHo nsberats NocTaHOBKU
MHUMBIX, PELUEHHbIX M BTOPOCTENEHHbIX Npobnem. MNpobnema He JoSKHA
ObITb CNMLLKOM LUMPOKON. Ecnn He yaaeTcs cpady npuaatb GOpMyINpPOBKE
npoBeMbl AOCTATOYHYO YETKOCTb, TO 3TO MOXET ObITb CAENaHO Mo Mepe
pa3paboTky Apyrux YacTtern nporpamMmbl. M3yyatb HECKONbKO npobnemMm B
pamMkax OOHOro mccnenoBaHus 0bObIYHO HelenecoobpasHo.

OnpeneneHne obbekta U  peagMmerTa nccecaen0BaHus.
KoHdnukTonormyeckas npobnema He CyLLecTByeT cama no cebe, a Bcerga
npeanofsaraeT CBOEro HoCUTeNsa - NOAeNn, counanbHble FPynnbl, UX
DEeATEeNbHOCTb, C KOTOPbIMM OHa Hepa3pbIBHO cBs3aHa. CnenoBaTesbHO,
0OBbEKTOM N3yHeHUs g Ncmxosnora 0ObI4HO BbICTYNAT OTAENbHbIE NIOAN U
rpynnbl PasfMyHOro ypoOBHSA. YeTkoe BbigefieHne obbekTta cnocobcTByeT
npaBuAbHOMY OMNpeaeneHnio npeameTa aHanusa. llocnegHuin BKOYAET B
cebs Te CTOPOHbI 1 CBONCTBA 0O0bekTa, KOTOpblE B Hanbonee NOSHOM BuAe
BblpaXaloT n3yyaemyio npobdnemy.

OnpeneneHne uenn n3y4eHusi. KOHEYHOW UEenbio U3yYeHUs SBNSeTCs
MO3HaHVE KOHMMKTOB 1 BbipabOTKa MPakTUYECKUX PekoMeHAauui no ux
KOHCTPYKTUBHOMY pPerynvMpoBaHuio. LleHHOCTb aHanu3a onpenensercs He
06bEMOM BbINOSIHEHHOW PabOoTbl, @ peanbHOM MoJb30K, KOTOPYIO U3yyYeHne
bano ons pelweHus 3agad, CToAWMX nepen ncuxonornen KoHGAMKTa.

Jlorn4yeckunii aHasn3 OCHOBHbLIX MOHSATUV NpearnonaraeT TOYHOe
00bACHEHNE UX COAEPXaHUSA U YSICHEHME COOTHOLWIEHUSA 3JIEMEHTOB U
CBONCTB M3y4aeMOro KOH®MKTa, NooYepenHblii aHanm3 KOTOopbIX AaeT
LLeSIOCTHOEe NpeACTaB/ieHNE O ero COCTOSHUN.

Mpu n3dyvyeHun, HanpuMep, KOHOIUKTHbIX B3aMMOOTHOLLUEHUA cpeau
paboTHMKOB 3aBOACKOro Liexa JIOTMYECKUIA aHanin3 OCHOBHOMO MOHATUS
“KOHMNNKTHBIE B3aMMOOTHOLLEHNSA” NMpeanonaraeT onpeaenieHne Toro, Kakme
MMEHHO B3aMMOOTHOLLUEHUS cYnTaTb KOHONUKTHbIMKU. Heobxoammo 4eTko
onpeaennTb, KakoBO AOJIKHO ObiTb CoAepXaHue B3auMMOOTHOLUEHUR, Ons
TOro 4toObl cYMTaTb MX KOHMIMKTaMU. BaXHO BbISIBUTb CTPYKTYPY MOHATUS
KOHMNNKTHBLIX B3aUMOOTHOLLIEHM, UX Buabl. Heobxoommo onpenennTb
OCHOBHble aKTOpbl, KOTOPbIE BAUAIOT Ha XapakTep KOHMAUKTHbIX
B3aMMOOTHOLLEHWI. Taknm 006pas3oM, NOrMYECKU aHaIM3 OCHOBHbIX MOHATUIA
COCTOUT M3 OBYX 3TanoB: a) BbIIB/IEHME TlaBHbIX CTOPOH MpeamMeTa
M3Yy4YeHUs!, MOJIHOE U TOYHOE OnpefesieHne ero CywHocTW; 0) BbiIBNEHME
COBOKYMHOCTU MOAYMHEHHbIX MOHATUN, HA KOTOpblE “packnagbiBaetca”
OCHOBHOE MOHMATHE.

Ha paHHOM 3Tane ncuxofior NOMMMO aHann3a OCHOBHbIX MOHATUN
OCYLLLEeCTBNAET NpeaBapuTesibHbli CUCTEMHO-CTPYKTYPHbINA, CUCTEMHO-
OYHKUMOHANBHbIN, CACTEMHO-TEHETUYECKNI N CUCTEMHO-UHOOPMALMOHHbBIN
aHanM3 o0ObekTa UCCNeaoBaHuS.

BbiaBuxeHne pabounx runotel3. “I'mnoTesa - 3TO0 cucTema
YMO3aKJI4YEHNIN, NOCPEACTBOM KOTOPOM AENaeTCs BblBOA O CYLLECTBOBAHUN

CoBpeMeHHbIit N'yMaHUTapHblii YHMBEpcUTeT

27



006beKkTa, CBA3M NN NMPUYMHBI IBIEHUS, MPUYEM 3TOT BbIBOL, HEJb3S CUMTATb
abCconoTHO aocToBepHbIM”. [peaBapuUTesibHOE BblABMKEHME TNMNOTE3 MOXET
npenonpenennTb BHYTPEHHIOK NIOrMKY npouecca usydyeHuda. FpamMoTHO
cHOpMyNMpPOBaHHbIE TMNOTE3bI MOACKA3bLIBAIOT NPaBuibHbI BbiIOOp 06bekTa
aHanmMaa, MoBbILAKT ero onepaTMBHOCTb, OMPeaensaT B 00WmMx YyepTax
MEeTOANKN, KOTOpble Lenecoobpa3Ho Mcnonb3oBaTtb. MccnepoBaHue,
npoBooumoe 6e3 J0oCcTaToO4HO NpopaboTaHHbIX rMNOoTe3, OObIYHO
ManoadPEKTUBHO, MOCKOJIbKY MNCUXONOr HE MMEET YETKOro NpeacTaBieHuns
O TOM, Kakue CBSI3M OH XOYeT YCTaHOBUTb. BbIABUTb CBA3M M OTHOLUEHUSA
3[ecb nomoraeT cnydainn. Bmecte ¢ TeM BaXHO, 4TOObl rMNOTE3bl He
CKOBbIBa/IM MbICAX MCUXOf0Ora, 3apaHee He NpPenonpenensann peaynbtatbl
paboTbl. X popMynmpyoT 0gHO3HAYHO, nsberasa pacnbiB4aThiX MOHATUN.

OnipeneneHvie 3aha4 nccaenoBaHnss KOHQGJIMKTOB BKIIOHAET OTBEThI HA
BOMPOCHI: KaKOBbl MyTW N CPeAcTBa pelleHus Npobrembl? KakoBbl Lenu,
[OCTMraemMble Ha NMPOMEXYTO4YHbIX 3Tanax aHannsa?

CocraBsieHne NpuHUNNMaabHOro (CTparernyeckoro) riaHa nN3yveHus
Heobxoanmo ons 3addeKTUBHOM paboThl HA CNenYOLLMX NOCAE COCTaBIEHUS
nporpamMmbl aTanax. Yxxe B Hayasne n3yyeHus BaXXHO NPeacTaBisiTb BECb €r0
xon, XoTa 6bl B oOwmx 4yeptax. B npouecce npenBapuTenbHOro
NaaHMPOBaHMS MOXHO BbISBUTb NPOOEeMbl, KOTOPbIE JIEFKO PELINTL B Havane
MCCNeafoBaHus, HO TPYOHO MM HEBO3MOXHO B XOA4€ Hero.

Habpocok ocHOBHbIX ripoLenyp cbopa n 06paboTku NepBUYHbIX AaHHbIX
NnPM3BaH PELWNTb MPaKTUYECKU Te Xe 3aJayun, 4To U npegsapuTenbHoe
nnaHvpoBaHne. OTANYME B TOM, YTO 34€Cb NPEeaABapUTENIbHO MaHNPYEeTCS
nopsiaok cbopa v aHann3a NepBUYHON KOHMNMKTONOrMYECKOoM nHopMaumn.
OTOo BaxHO ans onpepeneHns BbIGOpkM U pa3paboTkm MeTonuku
KOHKPETHOrO MUCCNea0BaHus.

Jaxe aTa kpaTkas xapakTepucTuka nporpaMmmbl NMOKasbiBAET, YTO ee
COCTaBJfIEHME - C/IOXHOE M OTBETCTBEHHOE Aeno. "llpakTuka nokasblBaeT,
4TO Ha pa3paboTky NMporpamMmbl YXoAUT ropas3ao 6osblie BPEMEHU, YEM Ha
npoBedeHne camoro uccnepgosaHma. OpHako >XaneTb CUM Ha 3TO He
cnegyeT, Tak Kak TWATeNbHO NpPOAyMaHHasa nporpamMmma UccnenoBaHus -
HEeNnpPeMeHHOoEe YCJI0BME OCYLLECTBSIEHUS €ro Ha BbICOKOM HAy4YHOM YpPOBHe”
(A9poB, 1987).

Mocne pa3paboTkn NporpamMmbl N3yHeHUS KOHPIMKTA 1N onpeneneHns
BbIOOPKM MCUXONOr NMPUCTynaeT K pa3paboTke MeToAUKM WUCCNeaoBaHus,
KoTopaa 6a3mpyeTcs Ha YMEHUU NPUMEHNATb HA MpakTUKe MeTonbl
NMCUX0N0rnn KOHMNKTA.

B ncuxonornm KoHGANKTa NPUMEHSAIOT Cneayoume OCHOBHbIE METOAbI.

C uenbio U3y4eHUs BHYTPUIMYHOCTHBIX KOHDAVMKTOB MOIYT MPUMEHSATHCA:
vHanBuAayanobHasa 6ecena; metoamka T.Jlvpu; wkana aenpeccum; metoauka
I.Kennepa; onpocHuk K.Tomaca; metoauka no onpeneneHnto ypoBHS
BHYTPUWINYHOCTHON KOHMIIMKTHOCTW.

Ina onpeneneHnsa ypoBHA MEXJTIMYHOCTHOM KOHMIIMKTHOCTU JINYHOCTU
MOTyT ObliTb MPUMEHEHbI CneaylLlne TeCTbl U IMYHOCTHbLIE OMPOCHUKN:
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onpocHuk bacca-Oapku; anarHoctuka MJIO; onpoCHUK AN3eHKa;
16-dakTopHbIN onpocHuk KeTTenna; wkana peakTMBHOM U JIMYHOCTHOMN
TPEBOXHOCTU; MeToamka Q-copTupoBka; onpocHuk K.Tomaca n gpyrue.

MeXNMYHOCTHbIE KOHDANKTLI B rpyrnne 06bIYHO N3yHatoTCs C MOMOLLbIO
cnenylowmx METOAOB U MeToAVK: HabnaeHNe; COLMOMETPUS; MoAy bHAs
MEeTOAuKA AMArHOCTUKU MEXINYHOCTHbIX KOH(MNNKTOB; LBETOBON TECT
OTHOLLEHN; PETPOCMNEKTMBHbIN aHaNN3 KOHMIMKTOB (CUTYaLMOHHbLIA METOA);
n3yyeHne JOKYMEHTOB; PasfiIniyHbIe TUMbl ONPOCOB; NPOEKTUBHbLIE METOOMKN,
B YaCTHOCTU OETCKUIA PUCYHOK “Mos ceMbs”; 9KCMNEPUMEHT U T.4.

BonbWMHCTBO METOLO0B, NMPUMEHAEMBbIX A9 U3YHEHNA MEXITMYHOCTHbIX
KOH®NMKTOB, Henb39 MCNO0Nb30BaTh AN UCCAELOBaHUSA MEXIPYynnoBbIX
KOHPANKTOB. [M03TOMY A9 HUX LUMPE MPUMEHSIOTCS Ka4yeCTBEHHbIE METOAbI
HAy4YHOro no3HaHuUs: aHalu3, CUHTE3, WHOYKTUBHbIN, OeOYyKTUBHbIN,
MCTOPUYECKUIA, NOrmyeckuii metoasl, 0600LLeHe, cpaBHEHWE U OpYrie.

Bonee nogpo6GHO OCTAaHOBMMCS Ha CUTYALMOHHOM METOAE U3YYEHUS
KOHMNNKTOB U MOAYJ/IbHOW MEeTOAUKE OMArHOCTUKU MEXJIMYHOCTHbIX
KOH®NVKTOB B rpynne.

2.3. CnTtyaumoHHbI MeToA n3y4eHust KOHPIMKTOB

CounanbHbll KOHOAUKT - CNOXHOE, MaJlON3y4EeHHOE SBJEHUE
0OLLLECTBEHHOM XUN3HWN. O ero CoXHOCTU CBUAETENLCTBYET, BO-NEPBbIX, TOT
dakT, 4TO, No KpariHen mepe, 11 HayK HaWNM B KOHDINKTE NPEgMET CBOEro
n3ydeHuns. Bo-BTOpbIX, YHEIOBEYECTBO SIBHO HE MPEYCNEeNo B KOHCTPYKTUBHOM
pPerynnmpoBaHnu coumanbHbIX KOHPMKTOB. ITO rOBOPUT 00 X HEAOCTATOYHOM
M3YYEHHOCTU, OAHOMN M3 MNPUYUH KOTOPOW HABNFETCH CIIOXHOCTb.
MccneposaHne KOHONMKTOB BbICTynaeT riaBHOW NpennocbiIKON UX
npegynpexneHusa n paspewerHus. OgHUM 13 nepcnekTUBHbIX MEeTOoO0B
nccnenoBaHusa €BASEeTCd CUCTEMHO-CUTYaLMOHHbIA aHanus
KOH(JINKTOB, B KOTOPOM B KayeCTBE eAMHMLbl aHanm3a WUCMNob3yeTcs
KOHONMKTHAA cuTyauus, MMeloLWwas ornpeneseHHble cogepxaTefbHble U
OVNHAMUYEeCKMEe XapakTepPUCTUKN, BPEMEHHbIE U MPOCTPAHCTBEHHbIE
rpaHuubl.

MoHATHe “cuTyauma” OOBOJILHO LWIMPOKO ynoTpebnseTcs kak B
MCUXONIOrMYECKOM, TaK N APYruxX ryMaHuUTapHbIX Haykax. Crnoxumnocb Tpu
noaxoaa K MOHMMaHUIO CYLLHOCTU cuTyaummn. CTOPOHHWKM epBOro nogxoaa
MOHMMAIOT NOA4 CUTyaumen 4yacTb OOBEKTUBHOINO MUPA, B YCIOBUSX U MO4
BO34ENCTBMEM KOTOPOrO YENI0OBEK OCYLLECTBASET CBOK AEATENbHOCTb.
MpepctaButenn BTOPOro nMogxoAa CYUTAKOT, YTO OCHOBHbIM 3JIEMEHTOM B
CTPYKTYpPE CUTyaLmn 9BNSETCSA CyObeKTUBHLIM 00pa3. YenoBek He oTpaxaeT
ObITMEe, a co3maeT CUTyauutdo B CBOEM CO3HAHWUM MHAUBMAYaNbHO. ITO
HanpaB/iieHMe MPeAcTaBleHO B OCHOBHOM 3anagHbIMU MCUXOJIOramMu,
dmNocopCcKom OCHOBOM BO33PEHUIN KOTOPbIX ABASETCH 39K3UCTEHLNATNSM.
CywHoCcTb TpeTbero nogxoaa COCTABAF€T MOHMMaHME CUTyauuu Kak
eanHcTBa 0O0bEeKTUBHOMO U CYObEKTUBHOIO.
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B oTe4yeCcTBEHHOW MCUXONOrMU CUTyauus 4vaule NMOHUMAEeTCs Kak
cuctema O0OOBEKTUBHbIX OOCTOATENbCTB, B YCJ/IOBUAX KOTOPbIX
pas3BopaymBaeTca AeatenbHoCcTb. OOHAKO MHOrMe CTOPOHHUKW OAHHOIO
noaxo4a OTMeyaloT HeoOXoAMMOCTb y4eTa CyObeKTMBHOIMO KOMMOHEHTA Npu
xapakTepuctuke cutyaumm. Tak, cornacHo C.J1.PybuHwTenHy (1976),
“‘cutyaumsa - 370 NULb OAWNH U3 KOMMOHEHTOB, AETEPMUHUPYIOLIMX ero
nencteua”. Cutyauus obbekTUBHA, OHa OKpyxaeT 4yenoBeka. OTmeuvas
00bEeKTMBHOCTbL CUTyauMn, aBTOp NogvYepkuBaeT, YTO camMo MPUCYTCTBUE
4yenoBeKa B CUTyaLMN N3MEHAET OTHOLLEHME CU B HEN. OTHOLLEHVE YenoBeka
K cuTyaumm onpenensgeT, 4TO OH HaxoOWUT B 3TOM CUTyauuun, Kak OH ee
BOCMpUHMMAET. Pa3dHoe OTHOLUEHME NIOOEN K OAHOM U TOW Xe cuTyaumu
3aBUCUT OT TOro, “... Kakoe Hayano BUAUT Kak npeobnagarollee B Hein u
BHOCUT BXOOSLLUUI B Hee YyenoBek. VMIHbIM1 cnoBamm, CUTyaumus BKJIKOHAET B
cebs 1 yenoseka...”, OTHOCALLErocs TeM WM MHbIM 00pPa3oM K TOMY, YTO B
Hei npoucxoauT (PybuHwTenH, 1976).

MpunoputeT B pa3paboTke NOHATUS “cuUTyaums” noka B 00JbLLEN CTENEHN
NPUHAONEXNT HE CTOJIbKO COLMAlbHOM, CKOJTbKO 00LEN Ncuxonornm. MoxHo
MPEeanooXnTb, YTO OOBACHUTENbHbLIN MOTEHUMAN Takoro MOHATUS Kak
“KOHMIMKTHAA cuTyaums” nocne ero pas3paboTky OKaXeTcs BbICOKMM. HoO
“KOHPMKTHAA cuTyaumsa” - 9TO He MPOCTO CUTyaUMd, a ONpeneneHHbI TUn
CUTyaUNIA, KOTOPbIE MOXHO OTHECTM K YMCAY TPYOHbIX OJ19 YenoBeka.

CyLUHOCTb CUTYaLMOHHOIro MeToAa WCCNeLOBaHUSA 3akno4yaeTcs B
BbIOOpE cuTyauum B Ka4ecTBe eAuHMLUbl aHanm3a 1u3y4aemoro siefieHns. Bo
MHOIMX OTPacnsax Hayku aHanma SBMIEHWUIA, OCHOBAHHbLIA Ha BblOENEHUN
eaViH1L, TPaguLUMOHHO BbICTYMNaeT afbTepHaTUBOW aHanm3dy, OCHOBAHHOMY
Ha BblOENEHUN 3NIeMEeHTOB. JNIeMeHT sBNIeHUs He obnapaeT BCeMu
OCHOBHbIMW CBOWCTBaMu Lenoro. EanHuua aHanusa npencrtaBnset coboii
MUHUMalbHOE, Oaflee He pas3noxXMmMoe o0pas3oBaHue, ABASIOLEECS HAaCTbio
uenoro v obnagatoliee BCEMU OCHOBHbIMW CBOMCTBaMW MOCeOHErO.

B kayecTBe eauHuLpbl aHanm3a neatenbHocTn b.9.lBeanHbim (1989) B
ncmxonorny 6bina NpeasioxeHa m ycnewHo anpobupoBaHa “cutyaumsa”. OHa
No3BONSIeT aHaNM3UpPoBaTh AEATENIbHOCTb He BoobOule, abCTpakTHO, a B
CyObeKTHO-00BEKTHOM onpepeneHHocTn. Cutyaums paccmaTpuBaeTcs B
cCUCTEME TPEXMEPHOro NMPOCTpPaHCTBA: 3ajaya AesTenbHOCTU, CyObekT
0esTenbHOCTU, 0ObEKTUBHbIE YCNOBUS AeATeNbHOCTU. CuTyaums - LenocTHas
4YacTb AEATENBHOCTU, 3a ONPeAesieHHOE BPeMs pa3BUTUS KOTOPO peluaeTcs
OfHa 13 33434 OeSTeNbHOCTU.

CuTyauuoHHbLIM MeTod McCneaoBaHUa MO3BONSAET BblAENUTb B
n3y4yaemMoM 0OBbEKTE Takylo CTPYKTYPHYIO €AMHULY, B KOTOPOW NpeacTaBieHbl
BCE OCHOBHblE CBOMCTBa 0ObekTa. 3aTeM MOXHO cobpaTtb GaHK cuTyauuii.
Ero nccnepgoaHme ¢ nomowbio O9BM no3BonmtT yctaHOBUTL Takue
3aKOHOMEPHOCTM B pa3BUTUM 0ObEKTA, Kakmue ApyrMuMyn MeTodamMu BbISBUTb
HEBO3MOXHO. MpUMEHEHNE CUTYALMOHHOro MeToga Mnpu UccnenoBaHuu
KOHONNKTOB nMeeT 0cobeHHocTU. OHKM onpeaensatoTcs crneundmrkon oobekTa
NCCNenoBaHus, KOTOPbIN Gonee CNOXEH MO CPABHEHUIO C OEATENBLHOCTLIO.
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OCOBEHHOCTW CUTYALIMOHHOIO NCCNEAOBAHNA KOHDJINKTOB.
KOHONUKTBLI Tak Xe, Kak esaTe/IbHOCTb, MOryT UCCIe40BaTbCS MO 3/1IEMEHTaM
1 no eguHuuam. Hanpumep, aHanna KOHGNKTOB Ha TEPPUTOPUM BbiBLLEN
lOrocnaBuu No anemMeHTamM MOXeT UMETb crneaylolme BapuaHTtbl. MOXHO
M3yyaTb POsb CEPOOB B 3TUX KOHMANKTAX, X MOAUTKKY 3a NOCNeaHNe 4ECATb
net. MoxHO oueHmBaTtb 3a 3T0 Xxe Bpems nonutuky HATO Ha Bankanax.
MO>XHO n3yyaTb KOHPINKT CEPOCKOro 1 XOPBATCKOro PykOBOACTBA B TEYEHME
1998 ropa. Bce aT10 6yaeT aHanna KOHGMKTOB MO 31eMeHTaM, NOCKOJIbKY B
nepBbIX OBYX Cllydyasdx M3y4alTcs OENCTBUA TOJIbKO OLHOW CTOPOHbLI
KOHMIMKTA UM OQHOr0 TPETLEro y4acTHUKA. B nocnegHem ciyyae, kKa3anocb
Obl, nccnenyetcsa KOHOANKTHOE B3anmMmoaencTeme B Lenom. OgHako 34ech
HE y4nUTbIBAETCHA POJib APYrUX YH4aCTHUKOB KOH(INKTA MOMUMO ABYX OCHOBHbIX.
Kpome TOro, 6epetcs TONbKO 4acTb KOHMAUKTA ANUTENBHOCTLIO OOWH oA,
4TO NPUBOAMUT K MOTEpPe LEesIOCTHOro NpeacTaBieHns O HeM.

N3yyeHne aTux KOHPIMKTOB C MOMOLLBIO eANHULBI, B KQYECTBE KOTOPOM
BbICTYNaeT KOHOIMKTHAd cuTyaumsa, npennonaraet Cclneaylowmn noaxoa.
YcTaHaBnMBalOTCS BCE OCHOBHbIE M BTOPOCTENEHHbIE YHAaCTHUKN KOHNKTA.
OnpepensdioTca NPOCTPAHCTBEHHbIE TrpaHuLbl KOH®NNKTHOTO
B3anMoaencTeuma. Boloensiotca ¢asbl B pa3BuUTUM KOHPANKTA, B TEeYEHUEe
KOTOPbIX XapakTep B3anMoAeiCTBUA OCHOBHbIX €r0 Y4aCTHUKOB Ka4€CTBEHHO
He nameHdetcs. Opyrumm cnosamu, KOHGAUKTHaAa cuTyauuma - 370
HanMeHbLuasl, Lies0CTHas!, Heaeaumasl 4acTb KOHGvKTa, obnagaroLlas ero
BCEMU OCHOBHbIMU cBoKicTBamu. locne onpeneneHns NPOCTPaHCTBEHHbIX,
BPEMEHHbIX N COoAepPXaTeNbHbIX rPaHUL, KOHMINKTHOW CUTYyauum NpoBOaUTCS
ee cuctemMHbli aHanmna. KoHdnmkTbl Ha Tepputopun ObiBwer KOrocnasmm
COCTOST U3 MHOTMX KOHMANKTHBIX CUTyaunin. IX BblgeneHme n nocneayowmm
aHanu3 p[palT BO3MOXHOCTb YCTAHOBUTb pPAL  CYLLECTBEHHbIX
3aKOHOMEPHOCTEN B Pa3BUTUN 3TOr0 MakKpPOKOHMMKTA.

Mcnonb3oBaHme B kKa4yecTBe eauHULbl aHanm3a KOHMIMKTHOM cnuTyaumm
haeT BO3MOXHOCTb  CTaHOapTuU3upoBaTb, XpaHUTb U HakKanameaTb
MHpOPMaLMIO O pealbHbiX KOHGAMKTax. KOHGNMKTHaA cutyaums no3songet
M3ydyaTb XapakTepUCcTUKM KOHGNMKTOB He “BooOle”, a Ha OocHOBe
cucTemMaTmnsaumm KOHKPETHOW MHOopMauun O NMoBeAeHUN KOHKPETHbIX
JNOAEen 1 coumasnbHbIX FPYNM.

CTpyKTYpHble rpaHunubl KOHOAUKTHOW CcUTyauum onpenensioTcsd
COCTaBOM €€ OCHOBHbIX M BTOPOCTEMNEHHbIX YY4aCTHUKOB. BaXHbIM
KOMIMOHEHTOM CUTyauuu GBASIETCSH coumnanbHas cpena U o0O6beKTMBHas
ob6CcTaHoBKa, B YC/OBUAX WU MNO4 BO3AENACTBMEM KOTOPbLIX pa3BMBaeTCs
KOHPNUKT. OOBEKT KOHDNNKTA, (DYHKUMOHANbHbIE B3AUMOCBSA3M MeXay ero
CTPYKTYPHbIMW 3JIEMEHTAMMN TakXe BXOOAAT B KOHQMIUKTHYIO CUTyauuio.
BpemeHHble rpaHnLbl KOHPIUKTHOM CUTyaLMn ONPEeaEnsaoTCs NPOMEXYTKOM
BPEMEHU, B TEYEHNE KOTOPOro HE MPOUCXOOUT Ka4ECTBEHHLIX U3MEHEHUN
B 00bekTe KOHMNKTA, COCTaBe €ro OCHOBHbIX YHACTHUKOB U XapakTepe nx
B3anmonencTems. Kak Tonbko xOoTs Obl OAUH N3 3TUX TPEX OCHOBHbIX
KOMMOHEHTOB Ka4YeCTBEHHO WM3MEHWJICH, Ha4YuHaeTCcs pas3BUTUE HOBOW
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KOHOMMKTHOM cuTyauun. KOHOAMKT MOXET COCTOSATb U3 MHOMMX, HECKOJIbKMX
WM OOHOMN KOHMJINKTHOW CUTyaLUU.

KOHMAVKTHbIE CUTyauMnU MOFyT aHanM3npPoBaTbCA PETPOCMNEKTUBHO U
HenocpencTBeHHO. PeTpOCNEKTUBHLIA aHann3 MOXET OCYLLECTBIATbCAHA
nyTEM, BO-MEPBbIX, N3YHEHNSA AOKYMEHTOB, XapakTePUIYIOLLMX KOHMNKT; BO-
BTOPbIX, ONPOCA YY4aCTHUKOB 1 CBUAETENEN KOHDNMKTA. HenocpeacTBEHHbIN
CUTYAUMOHHLIA aHann3 KoHOIMKTa OCYLLECTBASETCH uUCClieaoBaTtenemMm BO
BPEMS peasibHOro Pa3BuUTUS COObITUIA.

Ona npoBeoeHUs CUTyaUMOHHOro aHanu3a pa3pabaTbiBaeTcs
crneumanbHbli 6n1aHK, B KOTOPOM OTPaXXatoTCsl BCE OCHOBHbIE XapakTepUCTUKN
KOHpAnkTa. KOoHPAnKTHaa cntyaumns oKHA N0 BOSMOXHOCTM OMMChIBATLCSA
cuctemMHo. Hanpumep, 6naHk CUTyaLUMOHHOIro aHanm3a, C MNOMOLLbIO KOTOPOro
n3ydyeHo 6onee 3000 MEXITMYHOCTHBIX KOHMNKTOB, BKIIOYAET Cleaylolme
6N10KK BOMPOCOB: XapakTepucTuka gatbl Hadana KoHGIMKTa, MecTa,
OCOOEHHOCTN OEeATEeNbHOCTM OpraHm3aumm M KONnekTuBa, B KOTOPbIX
npouaoLen KOHMANKT, UCTOYHUK MHDOPMaLMN O KOHMIIMKTE; OTHOLLEHUA
OMMOHEHTOB A0 KOHMJIMKTA; ONMcaHme CYTU KOHMNNKTA; OCOOEHHOCTU
JINYHOCTWN MNEPBOro OMMoHeHTa; OCOOEHHOCTU OENCTBUIM MepBOro
OMNnoHeHTa; 0COBEHHOCTU IMYHOCTU BTOPOro OMMOHEHTa; 0COOEHHOCTU
LOENCTBUA BTOPOro OMNMOHEHTA; BANAHUE KOHMIMKTA HA OMMNOHEHTOB U
KONINEKTMB; BMELIATENIbCTBO TPETbEN CTOPOHbI B KOHMIUKT; NPUYUHDI
KOH(MNKTA; XapakTep 1 peldynbTatbl ero paspelwenus. bnank BknoyaeT 60
BOMPOCOB, OTBETbl Ha KOTOpble xapakTepudyloT 6onee 80 napameTpoB
KOHVKTA.

AHanna 6as3bl AaHHbIX, CO34aHHOM Ha OCHOBE CUTYaLMOHHOIO
MCCNenoBaHns MeXIMYHOCTHBIX KOHMIMKTOB, MO3BOSIMI OOHAPYXUTb PSA,
BaXKHbIX 0COOEHHOCTEN MU 3aKOHOMepHOoCTel ux pa3Butuda. Hanbonee
MHTEPECHbIE N3 HUX criegylowme: 3aMeTHOe BO3pacTaHMe BEPOATHOCTU
KOH(MNKTOB, €CAMN OMNMOHEHTbl HAXOAATCS B OTHOLUEHUSX NOAYMHEHHOCTW;
BIUSIHNE WHTEHCUBHOCTU B3aMMOAENCTBUA  OMMOHEHTOB Ha 4acCTOTy
KOHDAMKTOB MeXAYy HUMW; UMKIINYHBbIA XapakTep U3MEHEHUS 4acTOTbl
KOHMNMKTOB B rpynne B TedeHue roga; yobiBaHME 4acTOTbl KOHMJINKTOB C
cocnyxmeBuamm nNo Mepe agantaumm COTPYAHWKA K HOBOW OOJIKHOCTMU;
pas3finyHbIN  XapakTep BJAUAHUSA KOHPAUKTA Ha HaACTPOEHWUS,
B3aMMOOTHOLLEHUS, OEATENbHOCTb YYAaCTHMKOB M CBUAETENEN; Pa3IMYHOE
BNIMSIHME TPETbEN CTOPOHbI HA pas3pelleHne KOHGNMKTa B 3aBUCUMOCTU OT
cTpaternm ee gencTeuin v T.4. MIcnonb30BaHWE CUCTEMHO-CUTYALMOHHOIO
MeToda npu mM3ydeHmum KOHMINKTOB Pa3HbiX YPOBHEN MO3BOJAET BbISIBUTb
Takme 3aKOHOMEPHOCTU Pa3BUTUS KOHMJIMKTOB, KOTOPLIE APYrMMU METOAAMU
YCTaAHOBUTb 3aTPYAHUTENBHO. STUM METOA0M MOXHO YCMELLUHO NOIb30BaTbCS
BO BCEX OTPAC/AX KOHDANKTONOrnN.,
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2.4. MopynbHas MeToaMkKa AUarHoOCTUKN MEXJIMYHOCTHbIX
KOH(NUKTOB B rpynne

CBOEBpEMEHHAA ANArHOCTMKA MEXITMYHOCTHbIX KOHMIIMKTOB UMEET
BaXXHOE 3HayeHme Kak Ons ux npodpunakTukm, Tak n gas KOHCTPYKTUBHOIMO
paspeweHuda. Kpome T0Oro, KOHGAUKTONOr HYXAAeTcsa B MeTOoAuKax
BbIIBJIEHUS U OLLEHKM KOHQMUKTOB B MHTEpecax UX UccrnenoBaHus.
MopynbHas MeToavka AMarHOCTUKN MEXJIIMYHOCTHBIX KOHMIVKTOB B rpynne
(AHuynoB, 1992) No3BONSET PELWNTb YaCTb HAa3BaHHbLIX NPOGIEM.

Y1006kl NpeaynpeanTs AECTPYKTUBHbIE KOHDNKTLI MexAay paboTHMKaMK,
HeobxoOQMMO 3HaTb XxapakTep B3aMMOOTHOLUEHWI B KOMNEKTUBE, MMETb
MHOOPMALMIO O TEHAEHUMAX B UX PA3BUTUN, BUOETb COTPYAHMKOB, MMEIOLLMX
TPYOHOCTU B OOLLUEHUWN C COCNYXWUBLAMW, MOMOraTb MM B HalaXmBaHUU
OTHOWeHu. be3 3HaHus obLLero xapaktepa B3aMMOOTHOLUEHUIA MeXay
COTPYAHUKaMK TPYOHO roBOpuUTb 06 3ddEKTUBHOM CUCTEMHONM paboTe no
npenynpexaeHnto KOHPIMKToB. Yem BGonee 0OCTOBEPHONM, Pa3HOCTOPOHHEN
M onepaTtuBHOW WMHPOPMaLMENn Mbl Bnageem, TeMm bonee apdekTUBHA
paboTa no NpodunakTuke KOHPINKTOB.

Ha npakTtuke couunanbHble pabOTHUKU, MCUXONOrM, MeHeOxXepbl No
nepcoHany vauie MCcnofb3yloT HabngeHne N OUeHKY pe3ynbTaToB
DEeATENbHOCTU U NOBEAEHUS COTPYAHUKOB. M3 HayyHO 0BOCHOBaHHbIX
nonNynapHbIMN ABASIKOTCS Pa3/iMyHble BapUaHTbl COLLMOMETPUYECKON
meTtoaukn. OHa a9BN9eTCd OOHOWN M3 HEMHOIMMX MEeTOAUK, KOTOPbIMU
coumnanbHble pabOTHUKM peabHO MONb3YIOTCA AN WU3Yy4YeHus
B3aMMOOTHOLLEHUI B opraHu3aumn. Cnabo CTOPOHOW COLMOMETPUYECKOM
MeTOOUKN HABNFETCH HepocTaTtoyHad aHOHUMHOCTb, MOCKObKY
coumomMeTpuyeckasa KapToyka noAMNUCHbIBAETCHA WUAN ee aBTopa MOXHO
onpegenuTb No novepky. OHa NO3BONISIET BLISBUTL HE BCE, a TOJIbKO Hanbonee
BblpaXEeHHble B3aMMHble OLEHKM 4YNeHOoB rpynnbl. Metoauka He
OpPUWEHTMPOBAHA Ha AMArHOCTUKY KOHMIMKTOB, OTCYTCTBYET CTaHAapTU3aums
nosyvyaeMbix AaHHbIX, MPUMEHSATCSA USMEPUTESbHbIE LUKasbl, MO3BONSOLME
JIMLWb NPUBMKEHHO OLLEHUTb B3aUMOOTHOLLIEHMS, OLEHNBAETCS HE CTOJIbKO
peanbHOE, CKOMbKO npeanosiaraeMmoe noBeaeHune KOnner.

Mpepnaraemas MetooMka OUArHOCTUKN MEXIUYHOCTHbIX KOH(INKTOB
MMeeT MOAyJIbHYIO CTPYKTYpPY, BKJOYaloLllylo ABe 6a30BbIX M HECKOJIbKO
DOMOJIHNTENbHbLIX N3MEPUTENbHbIX WKan. [la 6a30BbiXx MOOYNS MO3BONAOT
OLEHUTb OTHOLLUEHNE KaXXA0ro COTPYAHMKA K KXXAOMY YiEHy rpynnbl U ero
npeacTtasneHe 06 OTHOLLEHUM K HEMY CO CTOPOHbI KaXA0ro U3 Kossier no
paboTte. ConocTaB/leHMEe OTBETOB Ha MepBble ABa Bonpoca AaeTt
BO3MOXHOCTb BbISIBUTb peasibHble U NOTEHLMANbHbIE KOHMANKTBI B Fpynne.
[Ba 6a30BbiX MOAYNSt NMO3BOMSIOT KOJIMHECTBEHHO OLIEHUTb TaKyl BadKHYHO
XapaKkTEPUCTUKY KOHPIMKTOB, KaK MX MIHTEHCUBHOCTb, OCTPOTY.

JononHutenbHble MOAYNU UCMOJb3YIOTCA B 3aBUCUMOCTU OT LENeEn
M3yYeHUNs KOJIeKTMBA, NO3BONSOT OLEHNTb KaYeCTBO paboThl Kaxaoro YieHa
rpynnbl, ero HPaBCTBEHHbIE KQYEeCTBA, NPOPECCMOHANIbHbIE 3HAHUS, CTEMNEHb
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MOMOLLW KOJISIeram, yCunamsi No JOCTMXKEHMIO JINYHBLIX U FPYMMNOBbLIX MIHTEPECOB,
XapakTep BbINOSHEHNS obeLwaHnii n gp.

Mpouenypa onpoca 3aHMMaeT HeOOMNbLLUOE BPEMS, KOTOPOE 3aBUCUT
OT KOJIn4ecTBa NCMNONIb3YyEMbIX MOLYNEN N YUCIIEHHOCTU FPynnbl.
MpopomxuTenbHOCTb onpoca rpynnbl B 20 4yenoBek N0 YeTbipeM MOAYSAM
coctanseT 20-35 MuHyT. KonmyecTBO OUEHOK, JAaBAEMbIX OMpallMBaEMbIM
B XOOe OOHOro onpoca, He Oo/ikHo npesbiwaTtb 100-120. Ecnu HyXHO
BbICTaBUTb OOJblLEE KOJIMYECTBO OLEHOK, OrpallvBaeMble yCTaloT U MOryT
paboTtaTtb ¢popmMasbHO.

B 3aBucmmMoCTM OT uenen uccnenoBaHUs KOJIMYECTBO BKIIOYAEMbIX B
OMPOCHBLIN INCT BOMNPOCOB MOXET U3MEHATLCS OT 0QHOro Ao cemu. OueHKkun
BbICTaBNSATCS B CNeumanbHbii 6naHK, paspaboTaHHbI Tak, YTOObl UCKITIOYUTb
noAO3pEeHMe onpawmBaeMoro B BO3MOXHOCTU ero maeHtudukaumm no
noyepky (cm. ¢dopmy 6naHkKa OUEHKM B3aMMOOTHOLIEHU B daine
MaTepuanos). [1pn oTBeTe Ha Kaxabl BONPOC OTHOLIEHWE K APYrOMY YeHy
rpynnbl MOXeT OLeHMBaTbLCA NtoObiM Gannom oT +5 oo -5. Hanpumep, +4,+1,
0, -2 1 1.n. Ong TOro 4toObl NOBLICUTH OOCTOBEPHOCTb MONy4YaeMOWn
MHOpMaLUVN, NPeayCcMOTPEHbI TPU BapuaHTa aHOHUMHOCTU OTBETOB.
OnpalwmBaemblii N0 XeNaHuo BbIOMpPaeT ycTpanBaloLwWwmii ero BapuaHT. Npu
nepeoM BapuaHTe 6yaeT nodamuibHO U3BECTHO, KTO N KOMY KaKyto OLLEHKY
BblCTaBW. B 3TOM cnyyae onpalumBaeMslii, 3anonHALWMN 61aHK, oTMeYaer,
noa Kakum HOMepom B oOwWeM cnucke ykaszaHa ero damunung, T.e.
nognuceiBaet 6naHk. ONpocbl B OpraHn3auuax MokasbliBaloT, YTO Takoi
BapuaHT 3anonHeHusa BblbupaioT 10-15% onpalwmBaemsbix. Mpu BTOPOM
BapuaHTE aHOHUMHOCTUM Mocne onpoca OyaeT M3BECTHO, KOMYy Kakown 6ann
BbicTaBnieH. OgHaKo KTO NOCTaBW/ OLEHKY, M3BECTHO He ByaeT, Tak kak 61aHK
He noanuckbliBaeTcs. Takol BapuaHT 3arnosiHeHMs OnaHka ornpallvBaeMble
BblOMpatoT vawe Bcero. MNpu NONHOW aHOHMMHOCTM OMpallnBaeMblii
BbICTaB/eT OLEHKM BCEM COCNYXMBLLAM, HO MOCNeA0BaTENbHOCTb
BbICTaB/IEHUS 3HAET TOJILKO OH. [1p1 3TOM HEU3BECTHO, KTO MOCTaBUI1 OLLEHKY
M KOMY OHa nocTaBfeHa. 34eCb Mo pe3ynbTaTtaM onpoca MOXHO AaTb NNLb
0OLLYIO OLEHKY B3aVMOOTHOLLEHUIA MeXay YieHamMu rpynnbl, KONMYECTBY U
WHTEHCUBHOCTU KOHMIMKTOB Mexay HUMWU. [JoCTOBEPHOCTb MHOpMaLmnu
npuv aTOM BapuaHTe Hambosee Bbicoka. [pakTMka Mokas3blBaeT, 4TO UM
0ObIYHO MONb3YyOTCA PabOTHMKM B TOM Crly4vae, kKorga onpawmvBaeTcs
HeGonblaga rpynna (4o cemu yenosek). MNpuyem, Yem cTaplie COTPYAHUKMU
M 4yem OGonee BbICOKME AO/IKHOCTU OHW 3aHUMMAIKOT, TEM Yalle OHWU
MCMNONb3YIOT BAPUAHT MNOJSIHOM aHOHMMHOCTU. B ynpaBneH4eCKoM KOsIeKTUBE
cpenoHero 3BeHa AaHHbIA BapuaHT 00bl4HO M36upaeT go 10-15%
onpawvsaemMbix. BapnaHT 3anofiHeHNa onpenensaerTca nepeg Hayalom
OLEHKN, a puKcUpyeTcs Ha OnaHke Mocfe TOro, Kak OuEeHeH nocnenHui
yenosek. OueHKa OTHOLIEHUS K KaXAOMYy YJIEHY Trpyrmnbl BbICTABASETCS
3HaKOM “+” B COOTBETCTBYIOLLEN CTPOKE U KONTIOHKe BnaHka. B nepBoii KonoHke
no septukanu dyucnamm 1,2,3...19,20 obGo3HayvalOTCHA 4YeHbl Tpynnbl.
ModamunnbHbIN CNUCOK Ha BPEMS ONpoca NULLETCS Ha A0CKE WU Ha JINCTKaX
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Oymaru, KOTopble pas3galnTcs Kaxaomy onpawimpaeMomy. OnTumanbHas
YyMcneHHocTb onpawuBaemon rpynnel 10-20 yenosek. Yem 6Gonblie
YMCNIEHHOCTb Fpynnbl, TEM MEHbLIEe YMCNO LWKan uenecoobpasHo
1ncnonb3oBaTb. ECcnu onpawmBaemMsblii 3aTPYAHAETCS OLEHUTbL KOro-nnbo 13
YJIEHOB FPYMMbl, TO CTABUT 3HAYOK B KOJIOHKE, 0003Ha4YeHHOW BykBamm “T.0.”
- TpyaHO oueHnTb. Cebe onpaliMBaeMbli BbICTABNSET HYJIEBbIE OLLEHKU MO
BCeM wwkanam. JlocToMHCTBA MOAYbHOW MEeTOOUKU CBSA3aHbl CO
cnepylowmMMm ee ocobeHHocTsaMU. Bo-nepBbiX, OLEHUBAKOTCA peasibHasi
DEeATEeNbHOCTb U peasibHble B3aUMOOTHOLLEHUS KaXAO0ro YfieHa rpynnbl 3a
[OCTaTO4YHO AJINTENbHBIA NEPUOL, YTO MOBLILLAET OOBLEKTMBHOCTbL OLEHKM.
Bo-BTOpbIX, y4nTbIBAOTCA aOCONIOTHO BCE B3aMMOOTHOLUEHMWS B rpyrne.
B-TpeTbux, ncnonb3oBaHMe OOCTAaTOYHO “TOHKOWM” 10-06annbHON LKanbl
MoBbILLIAET TOYHOCTb OLLEHOK. B-yeTBepThix, onpeneneHve cammm
onpalluMBaeMbIM CTENEHN aHOHMMHOCTM OTBETOB MOBbLILLAET UX MPaBAMBOCTb.
B-ngaTbix, BCe B3aMMOOTHOWEHUSA U KOHODNUKTbl OLEHMBAKOTCS
KOIMYECTBEHHO, YTO MO3BONSET CTAHOAPTU3NPOBATb AAaHHbIE. B-LuecTsiX,
cobupaeTcsd pasHOCTOPOHHAA MHOPMaLNS, NO3BONSAIOWAS HE TOJIbKO
OVNAarHOCTUPOBaTb KOHMJIMKTbI, HO WU ONMPenensiTb X HEKOTOPbIE MPUYMHBI,
OLEHMBATb rpymnny B LLEJIOM U KaXO0ro U3 ee YieHoB. B-cegbMbix, METOOMKA
npocTa B UCMOMb30BaHMM N 06paboTke AaHHbIX ¢ moMoLubio NMOBM. 3a cuet
MOAY/bHOM CTPYKTYPbl OHA MOXET OblTb MMOKO npucrnocobneHa Kk 3agayam
noboro KOHMANKTONONMYECKOrO0 WCCAEenOoBaHUS Malon rpynnebl.
HepocTtaTku MeToauKM OnpenensitoTcs TeM, YTO oHa B OONblUel CTeneHn
OpPUEHTMPOBAHA Ha ANArHOCTUKY KOHMJIMKTOB U HE MO3BOJSISIET BbISBUTL UX
npuymHbl. OBbACHEHVE AaHHbIX TPeOyeT OT KOHMAMKTOMOra onbiTa padoThl
¢ mMeToaukoi. bonbwoe 4ncno obpabaTbiBaeMbiX OLEHOK TpebyeT
MCMNONb30BaHNS MUKPOKanbKynatopa, a nydwe MNOBM. Tak, B pe3ynbrate
onpoca rpynnbl YACNEHHOCTbIO 15 4enoBeK No YeTbipeM MOAYNSM NCUXON0r
nonyyaeT 900 oueHok. Mx obpaboTka TpebyeT BpeMEHU 1 akKypaTHOCTH.

IONATHOCTUKA XAPAKTEPA KOH®JTIMKTOB 1 BBAUMOOTHOLLIEHN B
FPYMMNE C MOMOLLbID MOAYJIbHOW METOAUKW. UccneposaHve mnm
ONarHoCTuUKa MEXJIMYHOCTHbIX KOHMAUKTOB B rpynne, npoBeLAEHHbIE C
MOMOLLbID MOOYNbHON MEeTOAMKWN, NO3BONSAIT cobpaTb 3HAYUTEsIbHOE
KonuyecTso uHdopmaumm. Metoamka NoO3BONAET BbiIABUTb abCONOTHOE U
OTHOCUTENbHOE YUCAO KOHMMKTHbLIX M MNOAYKOHMAUKTHbLIX Auaj.
KoHdnnkTHOM aBngeTcsa gmaga onpawmBaemMbiX, HaxXoOsaLWNXCa B COCTOSAHNN
peanbHOro KoHMANKTa, T.€. ONMOHEHTbLI MPOTUBOLAENCTBYIOT 1 NMEpeXmnsaloT
npun 3TOM HeraTUBHbIE AMOLMM MO OTHOWEHMIO ApYyr K apyry. Ecnn oHmn
NPOCTO HEraTMBHO OTHOCHATCS APYr K APYry, TO 3TO MOXET ObITb HE TOSbKO
KOHMANKTOM, HO U NMPEeAKOHMOANKTHON CUTyaumMen B X BBaMMOOTHOLLEHUSX.
Kpome TOro, paboTHUK MOXET OTHOCUTLCS K COCNYXWMBLYY HEratuBHO, HO
nocneoHuin He O6yoeT BOCMPUHUMATbL ero OTHOLEeHWe TakoBbiM. OH MOXeT
cyYnTaTb, YTO STOT YJEeH FPYnMbl OTHOCUTCS K HEMY MONOXNTENbHO. BbbiBaeT n
obpaTHOE: MNO3UTUBHOE OTHOLIEHWE OLEeHMBAETCH KaK HeraTuBHOE.
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B3aMMOOTHOLWEHNS B Ovane NpOosIBASIOTCA B YeTbipeX OLeHKax: ougHKa
paboTHMKOM A CBOero oTHolleHUst K paboTHUKY B; oueHka paboTHMKOM A
OTHOLLEHUNS K HeMy paboTHuka b; oueHka paboTHMKOM B cBOEro oTHoLLEHUS
K paboTHMKY A; oueHka pabOoTHUKOM B OoTHOLleHUs Kk HeMy paboTHuKa A.
KOHOANKTHBIMM CUYMTAIOTCA B3aMMOOTHOLLUEHUS B TOM Clly4ae, ecnm Bce
yeTbipe OLUEHKM oTpuuaTenbHble. OOHAaKo HEeT HadeXHbIX MeToauk,
MO3BONAIOLIMX BbIIBUTb XapakTep BCeX YeTbipex oueHok. C onpeneneHHom
CTENeHbI0 YC/IOBHOCTM MOXHO CUYMTaTb KOHMIMKTHLBIMUA B3aMMOOTHOLLEHUS
paboTHMKOB A 1 B Ha OCHOBE 1X HEraTMBHOM OLLEHKN TOJIbKO pabOTHMKOM A
(nepBble oBe oueHkn) unn b (BTOpblEe OBe oueHkM). Beob A cTpouT cBOE
B3ammogencteme ¢ b He Ha ocHoBe OoTHOLWeHMSa b K A, a Ha OCHOBE CBOEro
npeancTtaBneHuss o6 oTHoweHun Kk Hemy b. Moatomy, abconoTHOE YMcno
YCNOBHO KOHMUKTHBIX WM NOMYKOHMMKTHBLIX Onafd B KOJNEKTUBE MOXHO
onpenennTb COOTBETCTBEHHO MO (popmynam:

> (Mq +0M)

Kabe =
2

n _ + n + _
I (MO +0OM;) 3 (MO +O0M; )
ITKa6e == + =
2 2

roe: MO, - “mMoOe OTHOweHMEe” — oOueHka (NoNoXuTenbHaa Uan
oTpuuaTenbHas) COTPYAHUKOM, 3anoHABLWNM O1aHK, CBOEr0 OTHOLLUEHUS K
4enoBeKy, yka3zaHHOMY B CMUCKE MOA, i-M HOMEpPOM;

OM, — “OTHOWeEHNE KO MHe” — oueHka (MonoXxutenbHas uan
oTpuuaTesnbHasa) 3TMM Xe onpalinBaeMblM CBOEro npeactaBieHUs o6
OTHOLUEHUWN K HEMY i-FO B CMUCKE;

Kabc - abconoTHOE YNCNO KOHDNKTHBIX auan, B rpynre;

MKabc - abcontoTHOoE YNCIO NONYKOHMINKTHBIX Anag, B rpynne;

N - YXCJIO YSIEHOB FPYMMbl.

MeToamka no3BOSISIET BbIIBUTb COTPYAHMKOB, UMEIOLMX Hanbosbluee
yncno koHobnukToB. Kpome TOro, ¢ MomMoLLbld METOAMKM MOXHO BbISIBUTb
paHr Kaxaoro paboTHMKa B KOSINEKTUBE MO KaXO0W U3 MCMOJIb3yeMbIX LUKaJl.
Ona atoro HeobxoaoMMo onpenenvutb cpefHee anrebpanyeckoe BCEX
OLLEHOK, BbICTABJIEHHbLIX KOHKPETHOMY PabOTHMKY COCIY>XMBLAMW N0 SAHHOW
wkane. Jinvaupylouiee NosoXxeHne no wkane “moe otHoweHune” (MO)
nokasbliBaeT ero obuyto aBTOPUTETHOCTb B AaHHOM KOJJEKTUBE.
MakcuManbHble MO CPaBHEHWMIO C APYrMK Gansbl, NOMyYeHHbIE MO LUKane
“oTHOoWeHne Ko MHe” (OM), nokasbiBalOT KOMMYHUKAOENBbHOCTb, XOPOLUNMA
SMOLMOHaNbHbIN KOHTaKT C cocnyxumeuamu. COTpyOHUKM, MONydYMBLUME
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BblCOKNIM 6Gann no wkane “ka4eCTBO BbIMONHEHUSA OONXHOCTHbIX
obazaHHocTeln” (KI), aBndaioTca nuagepamMum B KOJNJNIEKTUBE B 00nactu
npodeccuoHanbHo aeaTensHoOCTU. MakcumasnbHble 6annbl, NOAyYeHHbIE NO
wkane “HpaBcTBeHHble kadecTBa” (HK), BbIgBAAIOT TEX, KTO MONb3yeTcs
HamboNbLM aBTOPUTETOM B 3TOW 0GNacTV M MOXET BbICTyNaTb B POJSN
aBTOPUTETHOrO NOCPEeaHMKA NPpU pa3peLleHn KOHMANKTOB MEXAY YeHaMu
KONNEKTUBA.

O6o06uLeHe OUEHOK, MOJyYEeHHbIX MO KaXaoh W3 wkasn, gaet
BO3MOXHOCTb OLUEHUTb O0OLLEE MOJIOXEHNE COTPYAHWKA B KONNEKTUBE.
OO0Lasa aBTOPUTETHOCTbL ONpeaenseTcs no Gopmyne:

MO + OM + K[, + HK

A —
4
roe: MO — Moe oTHoLeHMe K YneHam konnekTnea; OM — Moe cyObekTMBHOE
npeacTasneHe 06 OTHOLLEHWM KO MHE YJIEHOB KonekTnea; KO — kayecTBo
BbIMOJIHEHUS OO/MKHOCTHbIX 00913aHHOCTEN yneHamu konnektmsa; HK —
HPABCTBEHHbIE KayeCTBa YJIEHOB KOMEKTUBA.

CpaBHuTENbHAS OUEHKA PEe3ynbTaToB, MOJIYYEHHbIX PYKOBOAUTENSMU
KONNeKTnBa, U CpeaHux nokasartesier no KOJeKTUBY B LLeSIOM MO3BONFET
OUEHNTb MEeCTO dopMasbHbIX TMAEPOB B HEDOPMaNIbHOM CTPYKTYpPe rpynmbl,
onpenennuTb cuiibHble N cnabble CTOPOHbLI pykoBOACTBa. 3HaHue
HedOopManbHbIX NNAEPOB, BbIBAEHHbIX C MOMOLLbIO METOAUKU, MOXET
ob6nerynTb MeHegkepam Mo NepcoHany npouecc PyKoBOACTBA, a TakXe
no3BONUT 60JIEE FPAMOTHO YUYNTbIBATb COLMASIbHO-MCUXONOrnyeckmne pakTopsbl
obecneyeHnss ero apPeKTUBHOCTU.

PerynapHasa oueHka B3aMMOOTHOLUEHUI OAET BO3MOXHOCTb KaXXOOoMy
YNEeHy rpynnbl BbIGBUTb XapakTep W3MEHEHWA B CBOEM MOJIOXKEHUU B
KONNEKTUBE, ONPEAENNTb HAaNPaBiEHNS U Pe3ybTaTUBHOCTbL CBOeN paboThl
Mo YAy4ylEeHUI0 B3aMMOOTHOLLUEHUIA C cocnyxXmsuamm. Metoamka no3sonseT
TaKke oueHUTb 9P PEKTUBHOCTb PabOThI MO NpenynpexneHno KOHQPINKTOB
Mexay paboTHMKaMu, AMHaMKUKY rnokasaTesnein B3aMMOOTHOLLEHWUI B rpynne,
XapakTepPU3YLWMX UX KOHOINKTHOCTb, MBMEHEHME MOJIOXEHUA Hanbonee
KOHONNKTHBIX Y1€HOB rpynnbl U T.4.

TakoBbl OCHOBHblE COLMaANbHO-MCUXO0OrNYeCcKne xapakTepucTukn
B3aMMOOTHOLWEHNM B rpynne, KOTOPbl€ MOXHO KOMMYECTBEHHO U
Ka4eCTBEHHO OLEHUTb C MOMOLLUBIO npeajiaraeMoin MOAYNbHON METOOUKMU.
MeToanka no3BONSET OLEHUTb elle Uenbli pag ocobeHHocTel
B3aMMOOTHOLLUEHUNA N KOHODJIMKTOB, KOTOPbIE MOTYT OblTb MHTEPECHbLI Kak
coumanbHbiM paboTHMKAaM, Tak M PYKOBOAUTENSM KOJIEKTUBOB.

B kayecTBe BbiBOga HeOobO6XO04MMO OTMETUTb, YTO B MNEPUOL
dopMUpoBaHMS NCUXONOrMM KOHDMKTA 3aMETHOE BINSIHUE Ha ee pa3BuUTmne
OKa3blBaeT XxapakTep pelleHnUd MeTon0/I0MMYECKNX U MeToANYEeCKNX
npo6nem. OOWEHay4YHbIMW MPUHLMUNAMU UCCNenoBaHnUs KOHMINKTOB
ABNAOTCS NPMHLUMMbI: Pa3BUTUS, BCeobLuei cBs3n, cobnoaeHns TpeboBaHnin
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OCHOBHbIX 32KOHOB 1 KaTeropuii ananekTuku.

MeTogonornyecknmm nNpuHUMNaMm camom MCUXOSI0rNMU KOHPIIMKTA
BbICTYNAT MNPUHLUABLI: MEXANCUUNAMHAPHOCTN, NPEEMCTBEHHOCTH,
3BOJIIOLMOHN3MA, JIMYHOCTHOIO NOAX04a, €OMHCTBA CKPbIThIX U OTKPbLIThIX
MOTVBOB NOBELEHUS Noaer B KOHONNKTE.

OCHOBHbIMW 3Tanamu U3y4yeHust KOHMOIMKTOB SBNSIOTCS: COCTaB/IEHME
nporpamMmbl; onpeneneHne KOHKPETHOro obbekTa M3yvyeHus (BblIOOpPKN);
pa3paboTka MeTOAMK aHanu3a; NuioTaxHoe uccnegosaHue, nopaboTka
nporpaMmMmbl U MeTOOUKU; COOP NMEPBUYHON KOHPIUKTOOTMYECKON
nHbopMaLnm; KayeCcTBEHHAs U KonnyecTBeHHas obpaboTka COBpaHHbIX
JaHHbIX; aHann3 1 0O0bSICHEHME MOJlyYEeHHbIX Pe3y/bTaToB; 0O0CHOBAHME 1
dopmMynmMpoBaHne BbIBOAOB, MPaKTUYECKUX PEKOMEHOALNMNA.

Cuctemoobpasyoumm KOMMOHEHTOM NMCUXONOrM4YecKkoro
nccnenoBaHma KoHdNuMkTa gengeTca ero nporpamma. OT kayecTtsBa
nporpamMmmbl pewawwmmMm ob6pasomM 3aBUCUT Pe3ynbTaTUBHOCTbL pPaboThl
ncuxosnora. B ncnxonornm KOHGAMKTa UCNONb3YTCA pasfinyHble MeTonbl U
MeTOLMKU, NMO3BONSAOLLME UCCNEA0BATb BCE UMEIOLLMECS TUMbl KOHMINKTOB.

3. KTIACCUDPUKALNA KOHDJIMKTOB. OBLLAA
XAPAKTEPUCTUKA COUUAJIbHbIX KOH®JIMKTOB

3.1. Mpo6nema knaccudukaumum B NCUXONI0rum
KOHnmkTa. OCHOBHbIE BUAbI Kiaccudpukauum KOHPIMKTOB

BaxHor 3apadert nobon Haykm GBNGETCS NMPUBEAEHVE B CUCTEMY
3HaHMI O TOI COBOKYMHOCTU SIBJIEHWIA, KOTOPbIE BLICTYMNAOT 0OBLEKTOM ee
n3yyeHunss. OBGOCHOBaHHOCTb, pasHoobpasue 1 AeTalbHOCTb knaccudukarmii
Cny>XaT KpUTEpUEM CTerneHun pa3sutnsa Haykn. Knaccudukaums - Hay4HbIN
MeTO[, 3aK/I0YaLWNACA B padbeANHEHUM BCEFO MHOXECTBa OOBLEKTOB U
nocnenyroulero nx o6 beguHeHMs B rpynmnbl HA OCHOBE Kakoro-n1mMbo npusHaka.
Mpn3Hak, Hanu4yne, OTCYTCTBUE UM CTENEHb BbIPAXEHHOCTU KOTOPOro
BbICTYNnaeT KPUTEPUEM OTHECeHUs oO0bekTa K TOW WU UHOW rpynne,
Ha3blBAaeTCH OCHOBaHMEM knaccuoukaumm. Knaccudukaumg KOHPIMKTOB
Heobxo4MMa C LEeNbld CPaBHUTENIBHOINO U3YYEHUS UX CYLLECTBEHHbIX
MPU3HaKOB, CBA3el, OYHKUNM, OTHOLLIEHW, YPOBHEN WU T.M.

OCHOBHbIMM BUAaMu knaccudukauum GBAKFIOTCS TUNONOrUg,
cmcTeMaTvka U TaKkCOHOMMUSL.

CuctemaTtuka 3aK/l04aeTCs B MPUBEAEHUN B CUCTEMY MPEACTABIEHNIA O
HEKOTOPOMW COBOKYMHOCTU KOHGIUKTOB. [1pn 3TOM OCHOBaHueM Ons
Knaccudurkaummy SBASETCH MEHEEe CYLLECTBEHHbIN NPU3HaK KOHMINKTA, YEM TUM.

TakcoHOoMMA nNpeacTaBnageT cobon Teopuio knaccupukaumum m
cucTemaTmaaumm rpynnbl 0ObEKTOB, MMelLelrn 0OblHHO MepapXMYeckoe
CTpoeHume. B ncuxonornm KOHGIMKTA TaKCOHOMUYECKUX Knaccudunkaummn
3TOro SIB/IEHNSA NOKa HET, XOTS OHW, B NPUHLAUIME, BO3MOXHbI.
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CerogHsa Hanbonee pacnpoCTPaHEHHOW B MCUXONOrMmM KOHOIMKTa
aBnseTcsa knaccudukaumsa B dopmMe Tunonornv. Tunonormem HasbiBaeTcs
Knaccupukayumg, B OCHOBE KOTOPOW NEXUT CYLLECTBEHHbLIA MpuU3Hak
KOHONUKTa. ITO HanbONEe LEHHbIN U CNOXHbIA BuA, knaccudukaumn. B
peaynbrtaTe TUMONOrMN BbIAENSETCH pPag TUNOB KOHGAMKTOB. Cam Tun
BbICTYMAET eOVHULEN pacyieHEHNSI MHOXECTBA KOHMIMKTOB MO BbIOPaHHOMY
OCHOBaHWUIo knaccudukaumn. baszmcHasa TMNoNorms KOHMIMKTOB OyOeT UMETb
BUA, NPeacTaBfiEHHbIN Ha puc. 4.

Kondsmkrst

KoHIHKTEI ¢ ydacTHeM deoBeKa 300KOH(IIMKTHI
CormanbHble BHYTpHIIMYHOCTHBIC HVIHTpOIICHX MY 6CKHIe 300co1HabHbIe
Mex- Mexay Motu- Heanex- Q
JIMYHO- [ JIMYHO- BaI- BaTHOI MexTy ABYMS K-
CTHBIE CTBIO B OHHBIH camo- » BorHLMU
rpymmoi MEXIy OLICHKH
«xouy» MEKTY
M M H «XO0- «MOTY» U
eI (5591}
Maﬂ},u\zln - eHHZIMH qy» ;‘;f: MO~ n ?/Ie»cayumm;ombm u
com- conmab- pynnou
aJIbHbI- | | HbIMH
MU Tpyr: TpyHmamu Hepea- Ponesoit
naMu T30~ MeKIy p| Mexkay rpymmamu
BaHHBI HYKHO» KHBOTHBIX
(mexmy M CHYK-
«XOUY» HO»
Mex iy Mesxro- U «HE
60J1b- cynap- MOTy»)
HIMMA CTBEH-
comank- [~ | Hble
HbIMH Mopab- AnanTa-
rpymmamMu HBIi{ Me- LMOHHBIH
IKIY «XO- MEXITy
uy» u KHYKHO»
CHY)KHO» " «He
(upaser- MOTY»
BEHHBIIT)
Mexay Mexay Mesxay rocy-
OTOCIIBbHBI- KOaJITALusA - JAapCTBOM N
MH rocy- MH rocy- KoaJTHIHei
JlapcTBaMu J1apCTB ToCynapcTB

Puc.4. ba3ucHaa knaccundunkauys KOHPANKTOB
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Kak BugHO 13 puc. 4, oHa BK/IOYAET KOHMNMKTbI C y4aCTUEM 4YesioBeka:
couuanbHble N BHYTPUIMYHOCTHbIE, @ TakXke 300KOHONKTbl. OCHOBHbIM
0OBbEKTOM MCUXONOrMN KOHMNNKTA SABASIOTCA CEMb BUAOB COLMAbHbBIX
KOHPNKTOB. MeXJIMYHOCTHbIE KOHMUKTLI - 3TO CTOJIKHOBEHUA NHTEPECOB
AByx nogen. Ecnn HavanbHMK oTpoena npoTmBonocTaBua cebs rpynne
NMOAYMHEHHBIX, TO 9TO ByAeT KOHMAMKT Tuna “nmMyHocTb-rpynna”. bopbba B
Y4UTENLCKOM KOJIIEKTUBE CPEAHEN LLKOJIbl MeXAy CTOPOHHUKAMU ANPEKTOPA
1 ero NPOTUBHUKAMUN SBNSETCH KOHPIMKTOM Mexay MasnbiMu rpynnamu. Ecnu
KOJINYECTBO Y4aCTHUKOB KOHMMKTA MPeBbILAeT HECKOJIbKO COTEH YEesIOBEK,
TO 37O OyAeT KOHPAUKT mexay OonblmMMU coumaibHbIMU Fpynnamu.
MexrocyaapCTBeHHbIE KOH(MKTbI NMpeacTaBnaioT cobori 60pbby mMexay
OBYMS rocygapcTBaMmn UK UX KOanmnumsMu.

BaxHon xapakTepucTukon KOHONUKTA ¢dBNFeTCsa OoCcTpoTa
NPOTUBOLENCTBUSA Y4aCTBYIOLWNUX B HEM CTOpPOH. B 3anagHon
KOHO®IMKTONOIMM 3Ta XapakTepucTuka Ha3blBaeTCd MHTEHCUBHOCTbLIO
KOH@mkTa. 1o LaHHOMY OCHOBAHMIO BbIAENAIOT KOHMNUKTBI HU3KOW, CPpeaHeEN
M BbICOKOW MHTEHCMBHOCTN. KOHOANKT HN3KOWN MHTEHCUBHOCTU NMPOTEKAET B
dopme cnopa, nepebpaHkn, Pa3MonBkM Mexay onnoHeHTamu. KoHdnukT
HaumBbICLLUEN MHTEHCUBHOCTU 3aBepluaeTcd GU3NYECKUM YHUYTOXEHUNEM
OOHOW N3 CTOPOH.

B 3aBMCcUMOCTU OT cdhep XUIHeOeATesIbHOCTU YesioBeka, B KOTOPOM
nponcxonsaT KOHOAMKTbI, WX [EeNaT Ha CeMelHble, ObITOBbIE,
NPOV3BOACTBEHHbIE, 9KOHOMMYECKNE, MONNTUYECKUE, neJarornyeckme um
ap.

KOHOANKT MMeeT KOHCTPYKTUBHbIE N OECTPYKTUBHbIE PYyHKUUK. B
3aBUCUMOCTU OT COOTHOLUEHUS MO3UTUBHbLIX U HEraTUBHbLIX 3JIEMEHTOB B
KOHONMKTaxX UX OeNAT Ha KOHCTPYKTUBHbIE, OECTPYKTUBHbLIE N MMEloWMe
NO3UTUBHbLIE U HeraTuBHblE MOCNEACTBUA OLHOBPEMEHHO.

PasHoobpa3ne KOHMIMKTOB BO MHOIOM OMpenensetrcd nNpuYMHHO-
MOTUBALMOHHBIMWN CBA3GMU, 3aJIOXKEHHBIMU B HUX. Y4uUTbiBas 3TO,
H.B.MpuwnHa B pe3ynbrtaTe U3YYEeHUS NPOU3BOACTBEHHbLIX KOH(IMKTOB
BblAenuna: KOHMANKTbl, BO3HMUKAKOWME KaK peakuusd Ha npensaTtcTBme K
OOCTUXEHMUIO MEepBUYHbIX LeNiern TPyooBOW OeATEeNIbHOCTU; KOHMIUKTDI,
BO3HMKAOLWLME KaK peakuus Ha NnpenarcTBue K OOCTUXKEHUIO BTOPUYHbIX,
VMEIOLLINX JINYHBIN XapakTep Lenel COBMECTHOW TPyOOoBOM AEATENbHOCTY;
KOHMMKTbI, BO3HMKAIOLLME KaK peakLms Ha NoBeAeHNE, HECOOTBETCTBYIOLLEE
MPUHATBIM HOPMaM OTHOLLUEHUA WM HE OTBeYaloLlee OXUOAHUSM NOAEN;
JINYHOCTHbIE KOHONNKTbI, BO3HUKAKOLWME B CUNY UHOAUBUAOYANBHO-
NMCUXONOrMYeCcKnx 0COOEHHOCTEN YNIEHOB TPYOOBOrO KOJIEKTMBA.

MeXTMYHOCTHbIE KOHMNKTEI B 3aBMCUMOCTM OT XapakTepa OTHOLLEHUI
NOAYMHEHHOCTU MEXAY OMNMOHEHTaMM MOXHO KhaccuduumpoBaTb Ha
KOHPNNKTbI “No BepTukanu”, “no ropuaoHtTann” u “no amaroHanu” - korga
OMMOHEHTbl HAXOOATCA B OTHOLUEHUSAX KOCBEHHOW MOAYMHEHHOCTU.

OxapakTepn3oBaHHbIE Bbille TUMONOTMN HE MUCYHEPNbIBAOT BCE
MHOroob6pasne BO3MOXHbIX knaccudukaunin KoHGNMKToB. B ocHoBe
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Knaccudukaumm MOXeT, B NMpUHUMNE, NexaTb NoO0oN nNpusHak KOHOINKTA.
VMIMEHHO NO3TOMY NOCTPOEHME eANHON KNacCudpukaum KOHOIMKTOB BECbMa
3aTpyaHUTENBHO. DTO OfHA M3 Hepa3pelleHHbIX NPobieM COBPEMEHHOM
MCUXONOTNU KOHPINKTA.

3.2. O6bEeKTUBHbIE, OPraHN3aUMOHHO-yNpaBJ/ieHYecKue,
COLMAJIbHO-NCUXOJIOrMYECKNEe U JIMYHOCTHbIE NPUYNHDI
KOHQJIUKTOB

Mpobnema BbISBAEHNS NPUYNH BOSHUKHOBEHMS KOHMINKTOB 3aHUMaeT
K/l04eBOE MEeCTO B MOUCKE MNyTer UxX npenynpexneHns u KOHCTPYKTUBHOMO
paspelwieHns. bea 3HaHua OBMXYLLUMX CUA Pas3BUTUS KOHOAMKTOB TPYAHO
OKa3blBaTb Ha HUX 3P PEKTUBHOE pErynmnpyioLee BO3OENCTBUE.

OBBbEKTUBHbLIE ®AKTOPbl BOBHUKHOBEHUA KOH®JTNKTOB.
Pa3BuTrEe KOHONNKTOB OOYCNOBNEHO AENCTBMEM YETLIPEX FPyMnn HakTopos
M MPUYMH: OOBEKTUBHBIX, OPraHN3aLMOHHO-YNPaBNEHYECKNX, COLMNABHO-
MCUXONOMMYECKUX U NTNYHOCTHbIX. [MepBas rpynna ¢akTopoB BO3HUKHOBEHMNS
KOHPNUKTOB HOCUT OOBbEKTUBHBLIN Xxapaktep. OpraHn3auuoHHO-
yrnpaBrieH4Yyeckne MpuYNHbl UMET O0O0bEKTUBHO-CYObEKTUBHYIO
obycnoBneHHOCTb. CoumnanbHO-NCUX0N0rMyeckme NpUYnHbl KOHMOIUKTOB
CYOBLEKTUBHO-0OBEKTMBHbI. JINHHOCTHbIE MPUYMHBI KOHMINKTHBIX CUTYaLMiA
CYObEKTUBHDI.

MoHMMaHne 0OBbLEKTUBHO-CYOBLEKTUBHOINO XapakTepa MNPUYUH
KOHPNUKTOB BECbMa MNONE3HO ANS onpeneneHnsa crnocoboB UX
npeaynpexaeHns, BblpaboTky onTUMasbHbIX CTpaTeruii noBefaeHus nioae
B TUMUYHLIX KOHONKTax. K 00beKTUBHbIM MNMPUYMHAM KOHMIMKTOB
OTHOCSITCS Te 0OCTOSATENLCTBA B3aMMOAENCTBUS NIOAEN, KOTOPbIE NPUBENN
K CTOJIKHOBEHUIO WX WHTEPECOB, MHEHWN, YCTAHOBOK MNPV MUHUMAaNbHOM
BNNSAHUN CyObEKTUBHOro daktopa. OO6bEKTUBHbIE MPUYMHBI NMPUBOOAT K
CO34aHnI0 NPeaKOHPIMKTHON OOCTAHOBKM - OOBbEKTUMBHOINO KOMMOHEHTA
npeakoHONUKTHON CUTyaumu.

Cy6beKTUBHbIE NPUYUHbI KOHPINKTOB — NPOTMBOPEYNS, BbI3BAHHbIE
VHANBUAYAJIbHBIMU NCUXONOTMYECKUMN OCOBEHHOCTSAMU OMMOHEHTOB,
KOTOpPbIE MPUBOAAT K TOMY, YTO OHW BbIOMPAOT UMEHHO KOHMMKTHLIN, a He
KaKol-nmbo apyrow cnocob mx paspeLueHus.

O xapakTepe B3aMMOCBSA3eN Mexay 00bekTUBHLIMU N CYOBbEKTUBHBIMU
npuyYrHamMm KOHMINKTOB MOXHO CKa3aTtb criefytoulee. Bo-nepBbix, XeCcTkoe
pasaeneHne 06beKTUBHbBIX 1 CYOBEKTUBHbBIX MPUYNH KOHMINKTOB, a TeM bonee
MX MPOTMBOMNOCTAB/IEHNE HENPABOMEPHO. BO-BTOPbLIX, NOXanyn, HeT
KOHMMKTOB, KOTOpblE He Obln Obl 0OYCNOBAEHbLI, MOMUMO CYOBLEKTUBHBIX,
M 0OBbEKTUBHbLIMM nNpuYMHamMmm. B TOo Xe BpemMsa TPyoHO HaWTu
NPeaAKoOHOMANKTHYIO CUTyauunio, BO3HUKLWIYIO B CUIY OOBbEKTUBHBIX
06CTOATENBLCTB, KOTOPYIO HeNb3s OblIo Obl paspelnTb HEKOHMOANKTHBIM
cnoco6om. B nioboM MeXSIMYHOCTHOM KOHMIMKTE BCeraa Ty Uin UHYIO POJib
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UrpaeT cyObEKTUBHbIN dhakTop.

AHanna ©OGonee 2000 MEXJMNYHOCTHbIX KOH®DIUKTOB BO
B3aMMOOTHOLLUEHMSAX PYKOBOAUTENEN CpeAHEero 3BeHa MoKa3biBaeT, YTo
CYLLLECTBYET MHOIO OOBLEKTUBHLIX MPUYNH KOHOANKTOB. OHW HACTOJIbKO
pa3Hoobpa3sHbl, YTO MoKa He NogfalTcs CTporon knaccudukaumm. K yncny
Hanbonee 4aCTo BCTPEYAOLLMXCA MOXHO OTHECTU CneayoLlme.

1. EcTeCTBEHHOE CTONIKHOBEHME 3HAYMMbIX MaTepUasibHbIX N OYXOBHbIX
MHTEPEeCcOoB Nioaen B npouecce nx xumaHepeatenbHOCTU. COTPyOHUKN,
paboTalowme B 04HOM KOJJIEKTUBE, Kak NPaBuo, TECHO B3aUMOOENCTBYIOT,
COBMECTHO peLuasi MHOrOYUCTIEHHbIE CNYXXeOHbIe 3a4a4M. OTO CTOSIKHOBEHME
WHTEPECOB, MaJio 3aBUCSILLEE OT MX BON U XeNaHus, Co34aeT 0ObEKTUBHYIO
OCHOBY 419 KOHMMKTHBIX CUTYaLNi.

2. Cnabas pa3paboTaHHOCTb MPABOBbLIX U APYrMX HOPMATUBHbIX
npoueanyp paspeleHnsa CounanbHbiX NPOTUBOPEYUI, BO3HUKAKOLWNX B
npoLecce B3auMoaencTemg nogen. Hanprumep, ecnm HavanbHUK ockopoun
NOAYMHEHHOrO, TO NOCNEAHNN YacTO BbIHYXXAEH AN 3almMTbl JOCTOUHCTBA
npmberatb K KOHPIMKTHOMY MoBegeHuto. B Hawem obuiecTBe noka He
paspaboTaHbl 9(pPeKTUBHbIe, CcTaHOapTHble, BCEM W3BECTHbIE
HEKOHONVKTHBIE CNOCOObI 3aLMTbl MHTEPECOB NOAYMHEHHbLIX OT NPOM3BOA
Ha4YasIbHNKOB.

3. HepocTatok 3Ha4YMMBbIX 4711 HOPManbHOW XU3HEOEATENbHOCTUN Ntoaen
MaTepuanbHblX U AYXOBHbIX 6nar. PacnpegeneHne Xxunbs, NpemMun,
3arpaHKkoMaHAMpoOBOK, APYrUX MaTepuasibHbIX U AYXOBHbIX PECYypCOB
ABNSAETCA 0ObEKTUBHO KOHMIUKTHBIM MPOLLECCOM.

4. OGBEKTUBHOM NPUYMHON YACTUN MEXITUYHOCTHbIX KOH(IMKTOB SIB/ISIETCS
cam 00pas XU3HM MHOMMX POCCUSIH, CBSI3aHHbIM C MaTepuasibHO-ObITOBOW
HEYCTPOEHHOCTbIO, HEAOCTATOYHOCTbIO PUHAHCOBbLIX CPEACTB AN
YOOBNETBOPEHUSA MNofyvac 9JIEMEHTapPHbIX MOTPEOHOCTEN CEMbMU,
[eaTenbHOCTbio, B KOTOPOW YeNloBEK HE BCEraa MOXET peanu3oBaTb CBOU
CMocoBHOCTU, CO3aatoLLelr orpaHNYeHns g TBOPYECTBA U CAMOPa3BUTUS.

5. ChopmmpoBaBLUMECS 3a MOCIEAHNI BEK, @ MOXET ObiTb, 1 3a Gonee
NPOAOMKNTENBHOE BPEMSI HEKOTOPbLIE AOCTATOYHO YCTOMYMBBLIE CTEPEOTUNMbI
MEXJIMYHOCTHbBIX M MEXIPYMNNOBbIX OTHOWEHU rpaxgaH Poccuu, CCCP,
Poccuiickoin @egepaummn, cnocoOCTBYIOLLME BO3HUKHOBEHMIO KOHMIMKTOB.
Mockonbky NOAM CaMM 4acTO YHUXEHbl U OCKOPOEHbl rocynapcTBOM,
Hepeako 1 OKpyXaloWwMMN NI0AbMU, OHU NIErKO U He Konebnsacb uayT Ha
KOHUKTBI.

OPrAHN3ALUMOHHO-YMNPABJIEHYECKWME MPUYNHBI KOH®JIMKTOB.
BTopas rpynna 06beKTMBHbIX MPUYMH KOHMIMKTOB HOCUT OPraHn3aLMOHHO-
ynpaBfieHYeCcknii xapakTep. ATUM NMpuUYMHaAM 3NEMEHT CyObekTuBM3Ma
npucyuy, B 60nblUel CTENEHM MO CPABHEHUIO C MPUYMHAMM NEPBON rpynnbl.
OpraHmsaymMoHHO-ynpaBieH4Yeckne npuymHbl KOHPINKTOB CBSA3aHbl C
CO3aHVEM N PYHKLUMOHMPOBAHMEM OpraHn3auuin, KOnekTneos, rpynmn. Vx
Knaccudukauma npencrassieHa Ha puc. 5.
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OpraHusanyoHHO-yIpaBlIeHYeCKUe
TIPIYMHBI KOH(IINKTOB

|
' 1 i '

CTpyKTypHO- O yHKIMOHANBHO- JImgnoCcTHO- CuryaTuBHO-
OpraHu3allOHHbIE OpraHu3alMOHHbIE (yHKIHOHATBHBIE yIpaBJeHIeCKHe

Pnc.5. OpraHmsaumoHHO-ynNpaBieHYeckme NpuimnHbl KOHMIMKTOB

CTPYKTYPHO-0praHn3aLmMoHHbIE MPUYMHbI KOHMIMKTOB 3aK/I04HaloTCs B
HECOOTBETCTBMU CTPYKTYPbl OpraHu3aumm TpeboBaHUSM OeAaTeNbHOCTH,
KOTOPOW OHa 3aHMMaeTCs.

DYHKLMOHAIbHO-0PraHN3aLMoOHHbIE MPUYMHbLI KOHMJINKTOB Bbl3BaHbI
HEONTUMANILHOCTBLIO OYHKLMOHANbHbLIX CBA3EN: OpraHn3aunm C BHeELUHEeN
cpenomn; mMexnay CTPYKTYPHbIMU 9N1EMEHTaMU OpraHmsauunuun; Mexay
OTAENbHBIMWU paboTHUKaMn. Hanprmep, NocTaBka HEKAYECTBEHHOIO ChIpbS
0OBbEKTUBHO CO3A2ET NPEAKOHMINKTHYIO CUTyauUI0 Mexay NOCTaBLLMKOM U
3aKa34MKOM.

JIN4HOCTHO-QPYHKLUMOHAJIbHbIE MPUYNHLI KOHPIIUKTOB CBSA3aHbl C
HENONIHbIM COOTBETCTBMEM paboTHMUKA NO MNpPodecCuoHaNbHbIM,
HPaBCTBEHHbLIM 1 APYrMM Ka4ecTBaM TpeboBaHMSAM 3aHUMAEMO JOIKHOCTU.

CutyatnBHO-ynNpaBieHYeCKkne npuynHbl KOHONMKTOB OOYCNOBAEHbI
owmbKamu, oonyckaemMbiMy PyKOBOANTENSAMM N MOAYMHEHHBIMU B MPOLEcce
peLueHns yrnpaBieHYeckux un Opyrux 3agad. B pesynbrtare muccnenoBaHus
MPON3BOACTBEHHbIX KOHDINKTOB YCTAHOBMIEHO, YTO MO BUHE PYKOBOAUTENEN,
M3-3a UX OWKNBOYHbIX, KOHPNUKTONEHHbIX PeLeHnin Bo3HMKaeT 52%
KOHMNKTHBLIX CUTyauuin, NO NpuyYMHe HecoBmecTumocTn - 33%, un3-3a
HenpaeuibHOro nogbopa kagpos - 15% (PybaxuH, ®dununnos, 1972). 3tn
OAHHbIE NOKa3bIBAOT, YTO OPraHN3aLMOHHO-yNpaBieHYyeckmne hakTopbl MOTyT
BbICTYNaTb MPUYNHON 67% KOHMIMKTOB B TPYAOBbLIX KOJIEKTMBAX.

COUMANTbHO-NCUXONOITMYECKNE MPUNYNHBI KOH®JTUMKTOB.
CyLuecTBYIOT pasdHble TOYKM 3PEHUST HA POJib COLMABHO-MCUXONOrMYECKNX
MPUYMH B BOSHUKHOBEHUM KOHMIMKTOB. OgHa U3 HUX COCTOUT B TOM, 4TO
“... KOHQAMKT O0BYCNOBMIEH B MEPBYIO o4yepedb OOBLEKTUBHLIMU COLMANbHO-
3KOHOMMUYECKMMU OeTepMunHaHTamu. BmecTe ¢ TemM, 04eBMAOHO, C OAHOM
CTOPOHbI, MPUCYTCTBNE BTOPUYHBIX COLMASIbHO-MCUXON0OMMYEeCKNX acrnekToB,
CTOPOH BO BCSKOM KOH®MAWKTE, a C OPYrOl - Hanuyme 4aCcTHOro knacca
KOH®NMKTOB, MOPOXAAEMbIX COLMANIBHO-NCUXON0rM4eckumMmmn dakropamm”
(MeTtposckas, 1977). K yncny coumanbHO-NCUXONOMMYECKUX OTHOCATCH TE
MPUYNHBLI KOHPNNKTOB, KOTOPble 00YCNOBNEHbI HEMOCPEACTBEHHbLIM
B3aVMOLENCTBMEM oA, GakTOPOM UX BKITIOYEHHOCTU B COLMAsIbHbIE FPYMIbI.
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OQHOM M3 HUX ABNAFIOTCSH BO3MOXHbIE 3HAYUTESIbHbIE MOTEPU U
UCKaxXeHns MHpopMaumm B npouecce MexIMYHOCTHOWM U MeEXIpyrnnoBO
KOMMYHMKaUUW. 3Ha4uUTENbHAas 4acTb MHOPMALMN COOEPXUTCHA HA YPOBHE
6ecco3HaTeNIbHOro 1 CIOBaMu He BbipaxkaeTcsl. YacTb MHpopmaummn TepsieTcs
13-3a OrpaHN4YeHHOCTM CI0OBAPHOro 3anaca rosopsiero. M3-3a HepocTtaTtka
BPEMEHN HE BbICKA3blBAETCHA MHOIOE M3 TOro, YTO MOrno ObITb CKasaHo.
YacTb MHpOpMaLNM yTanBaETCs rOBOPALLMM, Tak Kak emMy coobuwaTb ee
HeBbIroAHO. 3 Toro, 4To ckasaHo, MHOIrOe He ycBamBaeTcs cobeceHUKOM
B CWJly HEBHUMATENbLHOCTU UMW TPYAHOCTEN ObICTPOro MOHUMAHUS.
YcnblwaHHoe 4yenoBek 00OblYHO HE BOCMPUHMMAET Ha Bepy, a OLEHUBAET,
henas BblBOObl OT/AM4YaloLMecs, a MHorga rnpoTUBOMOIOXHbIE TOMY, HTO
ckasan cobecenHuK. HYenoBek B MPUHLIMNE HE MOXET B NpoLiecce obLeHns
nepenaTtb 6€3 NCKaXEeHUN BCIO MHPOPMaLMIO, KOTopas COOEPXUTCS B €ro
ncuxmnke n kacaetcs npobnemsbl, 06Ccyxaaemori ¢ napTHepoM. HenpasuibHoe
noHUMaHWe NAbMU APYr Apyra MOXeT OblTb OCHOBHOW MPUYUHOW
KOHMNKTOB, MO0 YCNOXHAET paspeLlleHne coumanbHbiX MPOTUBOPEYNNA,
BO3HUKLUNX MO MHbBIM MPUYMHAM.

BTopoi TuMAMYHOM COULMANbHO-MNCUXONOTMYECKON MNPUYUHON
MEXJTIMYHOCTHbLIX KOHMIIMKTOB sBNSeTcs HecHanaHCUPOBAHHOE POIEBOE
B3aMMoaencTene AByx nwogein. B cutyaumm MeXnamyHOCTHOro obuieHus
yenoBek uan oba YenoBeka MOryT UrpaTb HE Te POSK, KOTOPbIE OXMOAET OT
Kaxnoro m3 HUX napTHep no B3aumopmencteuio. B atom cnydae
BO3HMKHOBEHNE MEXJIMYHOCTHOIO KOH(MNMKTA, Kak nNpaBuio, HeEN30EXHO.
TeopeTnyeckor OCHOBOWM aHanmsa AaHHOW MPUYUHBLI B 3HAYUTENbHON
CTeneHn sgBuUIacb TEOPUS aMepUKaHCKoro ncmxonora 3.bepHa.

OoHOM M3 TUMUYHBIX COLMANBHO-MCUXONOTMYECKUX MNPUYUH
MEXJTMYHOCTHbIX KOHONKTOB SBASETCH HEMNOHMMaHMe NoAbMU TOr0, 4TO
npu obcyxaeHnn Npobnembl, 0COOEHHO CIOXHOM, HECOBMNAAEHNE MO3ULMIA
4aCTO MOXET ObITb BbI3BAHO HE AENCTBUTENbHBIM PACXOXAEHNEM BO B3rsS4aX
Ha OOHO M TO Xe, a NOAXOAOM K nMpobneMe C pasnnyHbIX CTOPOH. Ho ¢
pPasnn4YHbIX CTOPOH O4Ha 1 Ta Xe npobnemMa MOXET BbIrSAeTb COBEPLUEHHO
no-pasHoMy.

B kayecTBe unniocTpaumn NpuBeAeM W3BECTHYIO MPUTYYy B HALUEWn
MHTepnpeTaunn. MNatepo cnenbix NOAOLWAM K CJOHEHKY M CTanu ero
OLLYMbIBATb C TEM, YTOObI Y3HaTb, 4TO OH U3 cebs npenctaBngeT. CNOHEHOK
vcnyrancs n yéexan. Cnenble ctany obcyXaaTb, Ha KOro Xe OH Moxox. ToT,
KOTOPbIN ycnen oulynaTb HOry CJ/IOHEHKa, cka3asl, YTO CJIOHEHOK MOXO0X Ha
CTBOJ1 NanbMbl. TOT, KTO oLllynan XBOCT, CkKasaJl, YTO CJIOHEHOK MOXOX Ha
BepeBky. TOT, KTO Aep>xasics 3a xo00T, ckadaJsl, YTO C/IOHEHOK MOX0X Ha yaaBa.
ToT, KTO ycnen owynaTb yX0, cka3asl, YTO C/IOHEHOK NMOX0X Ha N3MSATbIA JINCT
TONCTOro nepramMeHTa. locnegHuin N3 cnenbix, KOTOPLIA owynan OGuBEHb,
cKasasl, YTO C/IOHEHOK TBEpPAblii, Kak KOCTb, U MOXOX Ha GonbLuol por. Havanu
OHK Mexay cobor cnopuTb. MocKONbKY Kaxablh He 6e3 OCHOBaHUSA cuYUTan
cebs npaBbiM, TO CMOP Mepepoc B CCOpy, a 3aTeM B Apaky. B Hel ceoto
npaBoTy JoKa3as TOT, KTO Obl1 cuibHee. ITO Obl1 caMblii BbICOKMIA U3 CRensbiX,
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ycneBLwunin owynatb yxo. Ctanm Bce cnenble CYMTaTb, YTO C/IOHEHOK MOXOX
Ha NNCT neprameHTa.

B yem 3aknoyanacb npuymHa 3Toro KoHGAnkTa? B TOM, 4TO Kaxabii 13
cnenbix ycnen OLEHUTb TOJMbKO 4YacTb C/IOHEHKA, MOAOLIEN K ero OugHKe
OOHOCTOPOHHE. TBEPAOCTb B OTCTaMBaHWUM CBOEN MO3NLMK KaxabiM Oblna
Bbl3BaHa TEM, YTO MO-CBOEMY Kaxapblh Oblnl, 6€3 COMHeHus, npas. Kaxabii
Obln YBEPEH B CBOEWM MPaBOTE, HO HE MOHMMAaJ1, YTO ero nNpasna COCTaBNAeT
TOJIbKO YacTb 6onee obLLel npaBapl.

TuUNMYHON COUMANBHO-NCUXONOTMYECKON NMPUYNHON KOHMNKTOB BO
B3aMMOOENCTBUM NtoAen aBNseTcs BbIOOP MMM pasinyHbIX COCOOO0B OLLEHKM
pPe3yNnbTaToB AEATENBLHOCTU U IMMHOCTY APYr Apyra. B ocHoBe nto60i OLeHKM
nexunT cpaBHeHme. CywecTBYyeT NATb OCHOBHbIX CMOCOO0OB OLEHKU. DTO
CpaBHEHME C BO3MOXHbIM MaganbHbIM MOJIOXEHMEM OeN; TPeOOBaHUAMN K
OAHHOM OeaTeNbHOCTUM HOPMATUBHBIX AOKYMEHTOB; CTEMEHbIO OOCTUMXEHUS
Lenn OedATeNbHOCTU; pedyfbTaTaMu, AOCTUTHYTbIMU OPYTMMU JII0O4bMU,
BbIMOJIHABLIMMN aHanornyHyto paboTy; NMONOXEHWEM Oen B Hayane
neatenbHocTn (AHuynos, 1992).

AHann3 KOHGIMKTOB Nokasan, Y4To, OLUEeHMBas APYrux faen, YenoBek
3a OCHOBY OLEeHKK 4Yauwe 6epeT TO, YTO UM He yhanocb caenaTtb nNo
CPaBHEHMIO C UAeanoM, HOPMOW, LLeNbIO AEATENBHOCTU 1 APYTMMU JIIOObMU,
BbIMOSIHUBLUMMM @aHaNornyHyto paboTy oTnnyHo. Cam xe paboTHMK 0BbIYHO
OLEHMBAET CBOW pe3ynbTaTbl, CPABHMBASA UX C HA4YaroM OEATENIbHOCTU U
pesynbTataMmun Apyrux mioaen, BbIMOJHABLUMX aHaNorM4yHyto paboTy Noxyxe.
B utore ogHa 1 Ta e paboTa B 3aBUCMMOCTM OT CNOCOBOOB OLEHKN MOXET
ObITb OUEHEHA HE TOJNbKO MO-Pa3HOMY, HO AaXe MNPOTUBOMOJSIOXHO. ITO
MPUBOAUT K KOH(DIMKTAM.

CywecTByeT ewe psan COuManbHO-NMCUXONOTNYECKUX MPUYUH
MEXINYHOCTHBLIX U MEeXrpynnoBbiX KOHOAMKTOB. K HUM OTHOCATCS:
BHYTPUrpynnoBov paBopuUTU3M, T.e. CTPEMJIEHNE KaKUM-11MOO oOpas3om
GnaronpuaTCTBOBaTb 4YieHaM COOCTBEHHONM Tpynnbl B MPOTUBOBEC YSIEHAM
OpYyron rpynnbl; OPUCYLLWA 4YeNOBEKY KOHKYPEHTHbIM XapakTep
B3aMMOOENCTBUSA C APYrMMU NIOABMU U TPyNNamMu; OrpPaHUYEHHbIe
CNocoBHOCTM 4YenioBeka K AeLEeHTpauun, T.e. UBMEHEHNIO COOCTBEHHOW
no3vuum B pesynbTaTe COMOCTaBAEHUS €e C NO3NLMGMU OPYrux NOLEN;
CBOWCTBEHHOE Y4ENOBEKY XenaHne nojlydaTb OT OKpyXatowwmx 6onbLue, Yem
oToaBaTb WUM; CTPEMJIEHME K BNACTU; MCTOYHUKOM KOHGMMIMKTOB MHOrAa
BbICTYMNAET MCUX0N0ornyeckasl HECOBMECTUMOCTb JIIOOEN.

JIMHHOCTHbBIE MPUYNHBI KOH®JTMKTOB. JINYHOCTHbLIE MPUYUHbI
KOHMNNKTOB CBSA3aHbl C MHAMBUAYANIBHO-MCUX0N0MMYECKMMN OCOBEHHOCTAMM
ero ydactHukoB. OHM oOycnoBaeHbl cneundukon nNpoLeccos,
NMPONCXOAALLMX B MCUXUKE YENTOBEKA MPU ero B3aMMOOENCTBUM C APYrMU
JIOABMU 1 OKpY>KaloLwen cpenon.

B npouecce coumanbHOro B3aMMOLENCTBUA Y YenoBeka CyLLEeCTBYeT
OnanasoH BapuMaHTOB OXWOAEMOro MoBeAeHUs, OOLEeHUs, OeATENbHOCTU

CoBpeMeHHbIit N'yMaHUTapHblii YHMBEpcUTeT

45



CO CTOPOHbI APYroro 4YefioBeka, SABASOWErocs naptHepomMm. BapuaHThbl
oXMaaemoro rnoeefeHus Moryt ObiTb XenaTefbHbIMU, OONYCTUMbIMN,
HexenaTtesfibHbIMU U HeOOMNYCTUMbIMU. HexenaTtenbHOe NoBefeHNE MOXET
NMPUBECTM K CO30AaHUI0 NMPenKoHONIUKTHOM CUTyauun, a HegonycTtumoe - K
KOHGMKTY. 3a4yacTyio HegonycTUMoe noBefeHne 0OyCOBNEHO arpeccuen
OMnNOHEHTOB. Arpeccus - 3TO MHAMBUAYANbHOE WAU KOJNJIEKTUBHOE
nosefeHMe, HanpaBJiIeHHOe Ha HaHeceHue GU3NYEeCcKoro wunu
ncmuxosiorMyeckoro Bpeaa, ywepba, nnbo Ha YHNHTOXEHWEe ApYroro Yenoeeka
WA rpynnbl NI0OeN.

TNNUYHON NNYHOCTHOW MPUYUHOWN KOHGNKTOB BbICTYMNaeT Mjaoxo
pa3BuTas y 4yesoBeka CNnocoOHOCTb K aMnAaTUK, T.e. MOHUMAHUIO
3MOLMOHANbHOIO0 COCTOSIHUA APYrOoro 4YesioBeka, COnepeXuBaHUo un
COYYBCTBOBaHWIO emMy. Hannyve aHTUNATUM  KakK YCTOWYMBOIO
OTpULATESNIBHOMO 3MOLMOHANIbHOIO0 OTHOLWEHUS MHAUBUAA K OPYroMy
4YeNloBEKY, rpynne, NPOSBASAOLLEECH B HENPUASHU, HEMPUBETINBOCTN,
HenoOpoXenaTeNbHOCTU, TakKe MOXET CTaTb MPUYMHOA BO3HUKHOBEHUS Y
pa3BUTUSA KOHOIUKTHOMN CUTyauun.

3aBblIWEHHbI UAWN 3aHUXEHHbLIN YPOBEHb MPUTA3aHUIA TakK Xe
Cnocob6CTBYET BO3HUKHOBEHUID MEXIMYHOCTHBIX U BHYTPUJINYHOCTHbIX
KOHMNNKTOB. YPOBEHb MPUTSA3aHUNN XapaKTepuadyeT, BO-NEPBbIX, YPOBEHb
TPYAHOCTWU, OOCTUXEHWE KOTOPOro sIBNSeTCcs o0wel uenbio 0yaylinx
[encTBui (ngeanbHas NepcrnekTUBHAS LESb); BO-BTOPLIX, BbIOOP CyObLEKTOM
Lenn o4epenHoro Aenctemg, GopMUpyoLWEenca B pesynbTarte ycnexa wuim
Heydayy NPOLbIX AENCTBUN; B-TPETbUX, XENAaeMbli YPOBEHb CAMOOLEHKMN
JINYHOCTU. HYenosek HepenKo nepexmBaeT BHYTPUIUYHOCTHbIE KOHMIINKTHI,
CBfi3aHHble C 3aBbllUEHHLIMU XeNaHUAMU U He[OCTaTOYHbIMU
BO3MOXHOCTAMU ON9 UX YOOBNETBOPEHUd. 3aBbllUEHHAa CaMOOLEeHKa
06bl4HO BbI3bIBAET HEraTUBHYIO pPeakLuio CO CTOPOHbI OKPYXatoLmx.
3aHnxeHHas oueHKka MMeeT CNeACTBMEM MOBbILIEHHYID TPEBOXHOCTD,
HEYBEPEHHOCTb B CBOMX CUMax, TEHAEHUMIO n3beratb OTBETCTBEHHOCTU U
T.O.

OpOHOM 13 4acTO BCTPEYAIOLLMXCS JIMYHOCTHBLIX MNPUYMH KOH(INKTOB
ABNAIOTCA akueHTyauum xapaktepa. OHUM NposBAAIOTCS B YPE3MEPHON
BbIPaXEHHOCTU OTAEJIbHbIX YHEPT XapakTepa nin nx Co4eTaHni y KOHKPETHOIro
yenioBeka M NpencTaBndloT KparHue BapuaHTbl HOPMbI, rpaHuyalime ¢
ncmMxonaTusaMun.

Euwie ogoHol BaXHOM nMpobGAeMOr NCUXONOrnm KOHMIVKTA SBASETCH
TOYHOE onpeneneHne n eamHoe NOHUMaHUEe CTPYKTYPbl U QYHKLUN
KOH®NVKTA.

3.3. CTpykTtypa M PyHKUMM counanbHbiX KOHDIIUKTOB

OoHUMKN 13 Hanbosee BaXHbIX 9NIEMEHTOB YHUBEPCASIbHOM MOHATUIHOMN
CXEeMbl OMMCaHUSA KOHPINKTOB SBNAIOTCSH €ro CTPYKTypa U QYyHKUMN.
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CTPYKTYPA KOH®JIMKTA. KOHPNWKT, Hapsamy ¢ TeM, YTO OH ABNSETCS
cuctemor, npenctaBnget cobon u npouecc. NMNoaToMy CTPYKTypa
KOHdMKTa NOHMMAETCH Kak COBOKYNMHOCTb YCTONYMBbLIX CBA3EN KOHPINKTA,
obecneynBaloLWMX €ro LeNloCTHOCTb, TOXAECTBEHHOCTb CaMoMy cebe,
OTANYME OT APYrUX SBAEHUI COLMANIbHOM XN3HN, O€3 KOTOPbLIX OH HE MOXET
CYLLECTBOBaTb Kak AVHAMWYECKM B3aMMOCBSA3aHHada LLENIoCTHas cuctema u
npouecc. OCHOBHbIE KOMMOHEHTbLI CTPYKTYPbl KOHONNKTA NPeAcTaBieHbl Ha
puc. 6.

KoHpnukrHan cutyauus . ﬂ

MNpeameT koHdnukTa
s~

\
WNHdopmaunoHHan moaens / \ WndopmauuoHHan mogens
KOHGNUKTHOW CUTYyauun '\ I KOHNUKTHOW CUTyauum

Mpynna

NOAAEPKKNA NOAREPXKHA

OnnoxeHT 1 OnnoHeHT 2

Q) 0 o010
VV

Mukpo- 1 Makpocpeaa

Rpyrve fApyrue
YYaCTHUKH Y4aCTHUKK )

Puc.6. CtpykTypa KOHPAMKTa

Mpexae 4em NPUCTYNUTbL K aHaNn3y PUCYHKa, HEOOXOOVMMO OTMETUTb,
4YTO KPOME MOHATUS “KOHONNKT” 4aCTO UCMNOMb3YEeTCHd U Takoe NoHATUE, Kak
“kKoHONUKTHaa cuTyaumsa”. B ogHUX cnyyasix OHM paccMaTpuBaloTCs Kak
pPaBHO3HAYHbIE, B APYrUX - BbIAENSIOTCA pas3nuyms mexay Humu. O4eBugHo,
YTO KOHPIMKTHAA CUTYaLMS - YHACTHOE MOHATME MO OTHOLLEHWUIO K KOHDSINKTY.
KoHdnukTHaa cutyauma npepncrtaBngdet cobon dpparMeHT KOHDNUKTA,
LLeNIbHbI 3304, ero pa3suTmg, cBoeobpasHbiii “doTorpadpunyecknii CHUMOK”
KOH(MNVKTA Ha onpenesieHHbI MOMEHT BpeMeHu. [MoaTomMy CTpykTypa
KOH®MKTA MOXET paccMaTpumBaTbCHd U Kak CTPYKTypa KOHMUKTHOW
cuTyauun.
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AHanm3a puc. 6 Nokas3bIBAET, YTO KaXaast KOHPMKTHAA cUTyauus nmeeT
00BLEKTUBHOE Cofep>XaHne U cyObekTUBHOE (MCUMXOJSIOrM4yeckoe) 3HauyeHme.
PaccmoTpum 3TK cocTaBasiolme KoHGAnKTa.

A. O6bekTMBHOE copepXaHne KOHOANKTHON CUTYaLIMN:

1. YyactHukn koHpvkTa. B niobom coumanbHOM KOHpAnKTe, 0yab TO
MEXMYHOCTHbIA WU MEXIOCYAAPCTBEHHbIN KOHMNKT, OCHOBHbIMU
OEeNCTBYOLWMMN NruamMm aeasatoTca nogn. CTeneHb Ux y4acTust B KOHQINKTE
MOXeT OblTb pPasfMYHON: OT HEeNnocpencTBEHHOro NPOTUBOAENCTBUSA 00
0OnocpeafoBaHHOMO BAVSIHUS Ha xo4 KOHdAvKTa. cxoasa na 9Toro BelAENASIoT:
OCHOBHBbIX Y4aCTHMKOB KOH®AMKTA (OMMOHEHTOB); FPYNMbl MOAAEPXKWN; APYTUX
Y4aCTHUMKOB.

OCHOBHbIE yHaCTHUKM KOHGIMKTA. IX 4acTO Ha3bliBAOT CTOPOHAMU 1N
NPOTUBOBOPCTBYIOWMMU CUNamMn. OTO Te CyObeKTbl KOHPMKTA, KOTOpble
HEeNnoCpeaCTBEHHO COBEPLLAIOT aKTUBHbIE (HACTyNaTeNbHbIE NN 3ALLUTHbLIE)
OencTBua opyr NpoTuB Apyra. HekoTopble aBTopbl BBOAAT TakKOe MOHATUE
KaK “OnnoHeHT”, 4TO B MeEpPeBOAEe C NATMHCKOro O3HA4YaeT “BO3pakaloLLmiA,
npoTuBHKK B cnope” (bopoakunH, Kopsk, 1989).

Ipynnbl nogaepxku. Bcergpa B nobom KOHGNUKTE 3a CNUHON
OMMOHEHTOB CTOAT CUJIbl, KOTOPbIE MOTYT ObITh NPeACTaBMIEHbl OTAEbHbIMU
vHamBupamu, rpynnamm m 1.0. OHM NMbo akTMBHbIMU OeNcTBUAMKU, NMBO
TOJIbKO CBOUM MPUCYTCTBMEM, MONYANINBOM MNOAAEPXKKON MOFYT KOPEHHbIM
obpa3omM BO34encTBOBaTbL HA pa3BuUTMe KoHGNMKTa. Jaxe ecnuv y4ecTb, 4To
OTAENbHbIE UHLIMAEHTLI B XOA4e KOHMMKTA MOTyT MPOUCXOAMUTb OANH Ha OOMH,
6e3 cBupeTenen, nMcxond KOHGNANKTA BO MHOIFOM OnNpenensercs ux
CyLLLIECTBOBAHMEM.

Jpyrve y4actHuku. B paHHylo rpynny BXoOaT CyObekThbl, KOTOpble
0OKa3bIBAOT 9NNU30ANYECKOE BANGHNE HA XOL4 U pe3dynbTaTbl KOHONNKTA. ITO
noacTtpekarenu n opraHnsatopsl (Amutpues, Kyapssues, Kyapssues, 1993).
lMoacTtpekatesb - 3TO NAMUO, OpraHM3auuss uUAM rocynapcrso,
noaTankmearoLLee Apyroro yHacTHuka Kk KOHOAuKTy. OpraHm3aTop - IMuo Unm
rpynna, niaHvpyouiee KOHOINKT, pasnnyHblie NyTn 06eCcneyYeHnss n oxpaHobi
YHaCTHUKOB U Ap.

2. lNpeagmet koHpaukTa. MpeaMmeT KOHPNUKTA - 0OBLEKTUBHO
CyLLecTByOWAsa nunnu Mbicanmas (Boobpaxaemasi) npobnema, cryxalias
WCTOYHNKOM CTOJIKHOBEHUS CTOPOH; OCHOBHOE MPOTUBOpEYne, 1U3-3a
KOTOPOro BO3HMK KOHMUKT.

3. O6bekT koHpmkTa. Cpasy BblAeNUTb €ro B Kaa0oM crlydae He Bceraa
ynaetcs. Jlerye onpenensetcs npobnema nnn npegMet KoHbnkTa. O6bekT
NexunT rnybxe n a9BngeTcs 94poM npobfieMbl, LeHTpalibHbIM 3BEHOM
KOHMNKTHOM cuTyaumn. NoaToMy MHOrAa ero paccMaTpuBaloT Kak NMpuyuHy,
noBofd K KOHGNMKTY. OOBbeKT KOH(MAUKTA - KOHKPETHas maTepuasnbHas
(pecypc), coumanbHasa (BnacTb) UM OyXOBHas (MAes, HopMa, NPUHLMAIM)
LLEeHHOCTb, K oBnagaHuio UK MOJMIb30OBAHUID KOTOPOI cTpematcsa oba
OMMOHEHTA.
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4. Mukpo- n makpocpega. lNpn aHanuse KOHPNUKTA HEOOXOANUMO
BbIAESIATb TAKOW 3NIEMEHT KaK YCNOBUS, B KOTOPbIX HaXoAATCA N OENCTBYIOT
YYACTHUKN KOHMANKTA, T.€. Ta MUKPO- M Makpocpena, B KOTOPOWM BO3HUK
KOH®AMKT. Takor noaxon no3BOJIGET paccMaTpmBaTb KOHOMIUKT He Kak
M30MPOBAHHYIO CUCTEMY, @ Kak COLUMAaNbHY0 CUTyauMio.

B._lcuxonornyeckne cocrandiouie KoHOANKTA:

BaxxHbIMW NCUXONIOrMY4ECKMMI COCTABSIOLLNMU KOHPIIKTHOMN CUTyaumm
ABNSAOTCA MOTUBbI, YCTPEMJIEHNS CTOPOH, CTPAaTErnsd 1N TakTuka MNoBeLeHUs,
a TaKxe nx BOCMpUATUE KOHMIMKTHON CUTyaunu, T.e. Te MHOOopPMaLMOHHbIE
MOLEeNnn KOHONNKTA, KOTOPbIE MMEIOTCHA Yy KaxXaon M3 CTOPOH U B
COOTBETCTBUM C KOTOPbIMU OMMOHEHTbI OPraHM3ylT CBOE MNOBEAEHVE B
KOHPNKTE.

1. MoTtuBbl CTOPOH. MOTUBbLI B KOHQNNKTE - 3TO NOOYyXAEHUS K
BCTYMJIEHUIO B KOHMJIMKT, CBSI3aHHbIE C YAOBNETBOPEHNEM NMOTPebHOCTEN
OMMOHEHTA, COBOKYMHOCTb BHELLUHUX W BHYTPEHHUX YCII0BUA, Bbl3bIBAIOLLNX
KOHQVKTHYIO aKTUBHOCTb CyObekTa. B KOH(NMKTE YaCTO CMOXHO BbISIBUTb
WCTUHHbIE MOTUBbLI OMMOHEHTOB, TaK Kak OHM B OOJMIbLUMHCTBE C/ly4aeB
CKpbIBAOT UX, NPenbsaBAAs B MO3ULUGX U OeKnapupyemMbiX LLensx
MOTUBUPOBKY y4acTusi B KOHPANKTE, KOTOpasd OT/IM4aeTCs OT NEPBUYHbIX
MOTWBOB.

MoTu1BbI NPOTUBOAENCTBYIOLLMX CTOPOH KOHKPETUSUPYIOTCS B UX LIEJISIX.
OcHoBHas uUenb OMMOHEeHTa - oBflageHne 0O6beKTOM KOHPNUKTa, en
NOAYMHEHbI TaKTU4Yeckme Lenu.

MocnegHUM 3anemMeHTOM, cCaMOW BUOWUMOW 4acTbio YCTPEMIIEHUN
yenoBeka, COUMaNbHOW TFpynmnbl B KOHQIUKTE, KOTOPbIA OObLIYHO
aHanuaupyeTtca n GepeTcsa B pacyeT, ABASeTcs rno3uums. To cuctema
OTHOLWEHNW OMNMOHEeHTa K 3JIeMeHTaM KOHQJUKTHOW cutyauuu,
MPOSABNAIOLLAACH B COOTBETCTBYIOLLEM MOBELEHUN N MOCTYMNKax.

2. KoHpaukTHoe noBefeHME COCTOUT U3 MPOTUBOMOJSIOXHO
HanpaBfeHHbIX OENCTBUIM y4aCTHUKOB KOHGNMKTa. YepenoBaHue B3avMHbIX
peakuuin, HanpaBfiEHHbIX Ha peanM3auuio MHTEPECOB KaXAOW CTOPOHbLI U
OorpaHuyeHne MHTEPECOB OMMOHEHTA, COCTaBNsSeT BUAVMYIO COLMASIBbHYIO
peanbHOCTb KOHPNKTA.

Crtparterus noBeoeHns B KOHONMKTE paccMaTprBaETCH Kak OpneHTaums
JINYHOCTU (rpynnbl) MO OTHOWEHUIO K KOHONMKTY, yCTaHOBKa Ha
onpeaeneHHble GopMbl MOBEOEHUS B cuUTyauum koHonukta. Ctpartermm B
KOHPNKTE peanusyoTcs Yepea pasnnyHble TakTUKW. TakTuka (OT rped. tasso
- BbICTpamBalo BOMCKA) - 3TO COBOKYMHOCTb NMPUEMOB BO3LAENCTBUSA Ha
OMMNOHEHTa, CPeACcTBO peanuadaunn ctpaternn. OgHa n Ta Xe TakTMKa MOXeT
MCMNONb30BATLCH B paMKax pasHbIx cTpaternin. Tak, Hanpumep, yrposa niu
[aBNEeHME, pacCMaTpMBaeMble KaK AECTPYKTMBHbIE AENCTBUSA, MOTyT OblTb
MCNOJIb30BaHbl B CJlydae HEroTOBHOCTU MM HECNOCOOHOCTU OAHOW U3
CTOPOH YyCTynaTb Aajnee onpenesieHHbIX Npeaenos.

TakTukn OblBAlOT XecTkue, HelTpasbHble U MArkue. B KoHdnmkTax
NPYMEHeHne TakTUK OObIMHO MOET OT MATKUX K BONIee XECTKUM.
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3. IHopmaLmoHHbIe MoAEe I KOHGIMKTHOV cuTyaumy. T1o-apyromy aToT
CYOBEKTMBHbIN KOMMOHEHT KOHMMKTHOM CUTYyaLMM Ha3bIBaOT BOCMPUATUEM
KoHOnukTa onnoHeHTaMmu. OH 9BNSETCH UCKIIOYUTENbHO BaXHbIM A4
MOHVUMAHUNA BO3HUKHOBEHUS N Pa3BUTUSA KOHONMKTA.

MpencTaBneHHas CTPyKTypa KOHMAMKTa aBnseTca Hanbonee yaaqyHom B
Mcuxonorum KoHGnKTa. BMmecte ¢ TeM OKOHYATENBHOMO €AMHOMO MOHUMAHUS
rncuxosioraMu CTPYKTYpbl KOHMNMKTA Nnoka He cyuwecTtByeT. He meHee
npobnemMaTnU4yHON NpPeacTaBisieTcs B HacTosllee BpeMs U Tema OYyHKLMIA
KOH(JINKTOB.

OYHKUNN KOH®OJIMKTOB. CncteMHO-QYHKLUMOHaNbHbLIA aHanms
KOH®INKTOB MOKa3bIBAET, YTO OHW UIPAIOT POJIb MO OTHOLUEHWIO K yHaCTHUKAM
U coumanbHon cpepe. OTO BAUSHME MHONO3HAYHO U MOXET ObITb
pPacCMOTPEHO KaK QYHKLUMNOHAIbHOCTb KOHGMKTa. KOHPINKT PyHKLMOHANEH
B TOM CMbICN€E, YTO COLMAlNbHbIE U MCUXONOrM4YeCckme npoLecChbl ero
pasBuTMSA BO3AEMNCTBYIOT Kak Ha MCUXMKY, NOBeAeHue, OeaTeNIbHOCTb
OMMOHEHTOB, TaK N Ha OKPY>XaIOLLNX.

B noBceoHEBHOM XWU3HU NOAEN CAOXUIOCh OAHO3HAYHOE OTHOLLUEHUE
K KOH®IMKTaM KakK HeraTtMBHbIM SBEHUSIM. BO3HUMKHOBEHME KOHMMKTa B
uexe unu otaene, B CEMbE WM B KPYry APy3eil pacCcMaTpuBaETCd Kak
cuMnTomM Hebnarononyyus, M Cubl 3aUHTEPECOBAHHbLIX CTOPOH
HanpasNgdlOTCd Ha ero npeoposneHve. Te, KTO NpuU3HaeT KOHOIUKT
HexXenaTeNlbHbIM $fBJIEHUEM, CYUTAIOT ero paspylutesieM HOpMasbHO
GYHKUMOHUPYIOLWEN coumanbHOM cuctembl. [lpyraa Hay4yHasa Tpaamuusd
paccmaTtpuBaeT KOHOANKT Kak HEOOXOAUMbIA KOMMOHEHT COLMaNbHbIX
OTHOLUEeHWI. 3Ta ToUKa 3peHns NPUCYTCTBYET B Tpyaax ApuctoTens, Fo60ca,
lerens, Bebepa, Mapkca, Kosepa, JapeHgopda.

Hanunyne npoTMBOMNONOXHBIX TOYEK 3PEHNSA HA POJIb KOHMIMKTOB B XXM3HU
JINYHOCTU U FPYNM PasfiMyHOro yPOBHS HabnogaeTcs Takke Ha NPOTIXEHUN
BCEr0 BPEMEHU M3YYEHUS KOHPIMKTOB OTEYECTBEHHBIMUK CrneumanncTamMm.

Mcxoas n3 BblLLECKa3aHHOI0, OCHOBHblE (PYHKLUMM KOHMAUKTA MOryT
ObITb 06beaMHEHbI B 610K KOHCTPYKTMBHbIX U 610K OECTPYKTUBHBLIX DYHKLUWIA.

Cpeon KOHCTPYKTUBHBLIX PYHKUNI KOHOAUKTA MO OTHOLIEHUID K
OCHOBHbIM Yy4aCTHYKaAM MOXHO BbIAENNTb CreayioLme.

1. KOHONUKT ycTpaHsaeT NOAHOCTbIO UAW YaCcTUYHO NPOTUBOpPEYMneE,
BO3HMKalOLLEE B CUly HECOBEPLLUEHCTBA OpraHu3aumn OesdaTesibHOCTH,
owmnboK ynpaefeHns, HepaguBOCTU OTAEsbHbIX paboTHUKOB M T.n. OH
BbICBEYMBAET y3kMme mMecta, pakTbl HELOCTATOYHON OEN0OBUTOCTU U
nopsigoyHocTu. Mpu 3aBeplueHnn KOHPAMKTOB B Bonee yeM 75% cnydaes
y0aeTcsd NOMHOCTbI, B OCHOBHOM MM YaCTUHYHO pa3peLLnTb NPOTUBOPEUMS,
nexatume B UX OCHOBE.

2. KOHONUKT paet BO3MOXHOCTb 0Oonee rnyboko OLEHUTb
VHOMBUAYANbHO-MCUX0N0rMyeckne 0cobeHHOCTU NoAeNn y4acTBYIOLLNX B
HeM. KOHOAUKT TecTumpyeT LEHHOCTHble OpUEeHTaLuUM 4YenoBekKa,
OTHOCUTEJbHYIO CUJTy EF0 MOTUBOB, HanpaBfiEHHbIX HAa AEATENIbHOCTb, Ha cebs
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WM Ha B3aMMOOTHOLLEHUS, BbISIBASET MCUXOJIOMMYECKYID YCTOMYMBOCTL K
CTpeccoBbIM ¢dakTopamMm TPYAHOW CUTyaLUU.

3. KoHdnmkT no3sonset ocnabutb NCUXMYECKYIO HaNpPSKEHHOCTb,
ABMSOLWYIOCA peakumen y4aCTHUKOB Ha KOHODNUKTHYIO CUTyauuio.
KoHdnuktHoe B3ammopencteme, O0COOEHHO COMPOBOXAAEMOE
3MOLUMOHaNbHLIMU BYPHBIMU peakuMsaMnu, MOMUMO BO3MOXHbIX HEraTUBHbIX
MOCNeACTBUN, CHMMAET Yy YesloBEKA OMOUMOHAsIbHYIO HamnpPsXeHHOCTb,
MPUBOOMUT K MOCNEAYIOWEMY CHUXEHMIO MHTEHCUBHOCTU OTPULATENbHbIX
amMouunn.

4. KOHQANKT 4aBNAeTCd WCTOYHUKOM pPa3BUTUA JIMYHOCTMH,
MEXJTMYHOCTHbLIX OTHOLUEHUN. KOHMANKT, NPy KOHCTPYKTUBHOM paspeLLeHnn,
MO3BONFET YeNI0OBEKY paclwupuTb CMocobbl B3aMMOOENCTBUSA C
okpyxarowmmmn. JINYHOCTb NpuobpeTaeT coumasnbHbIA OMbIT PELIeHUsd
TPYOHbIX CUTYaLN.

5. KOHQANKT MOXET yNydLnNTb Ka4eCTBO MHOVBUAYANIbHON AEATE/IbHOCTH.

6. Mpn oTCcTamBaHun cnpaBenavBbIX Lenen B KOHMINKTE OMMOHEHT
MOBbILLIAET CBOW aBTOPUTET Y OKPY>KAIOLLLMX.

7. MeXNNYHOCTHbIE KOHMMKTbI, ByayyYn OTpakKeHMEM MPOTUBOPEYMIA
npouecca couuanmaaumu, cnyxat ogHUM U3 CPeAcTB CaMOYyTBEPXOEHUS
JINYHOCTU, POPMUPOBAHNSA €€ aKTUBHOW MNO3nuUUM BO B3aMMOOENCTBUUN C
OKpPY>XaloLWMMNU 1 MOryT OblTb onpefenieHbl kak KOHMANKTbI CTaHOBNEHMS,
camoyTBepXxaeHus, counanmidaunm (Mepebiwesa, 1990).

MOMMUMO KOHCTPYKTUBHbLIX PYHKUUA KOHMANKT, Kak NpaBuao, UMEET U
ZAECTPYKTUBHbIE M0CEACTBUSI.

1. BOAbWWHCTBO KOHMANKTOB OKa3blBAET BblpaXEHHOE HeraTuBHOE
BO3OENCTBME HA MCUXUYECKOE COCTOSIHME €ro y4aCTHUKOB.

2. Heb6naronony4yHo pa3BuBaloUWmMecs KOHOAUKTbI MOTYT
COMpPOBOXAATbCHA MCUXONOMMYECKUM U GUSNYECKUM HACUIMEM, @ 3HAYUT -
TpaBMMPOBAHMEM OMMOHEHTOB.

3. KOHDNMKT Kak TpyaHas cuTyauus BCeraa ConpoBOXaAaeTCsi CTPECCOM.
Mpn YacTbIX 1 BMOLUMOHAJIBHO HaMPSXXEHHbIX KOHMNVKTax pe3ko Bo3pacTaeT
BEPOSITHOCTb CEepAeyvHO-COCYANCTbIX 3abosieBaHUin, a Takxke XPOHNYECKMX
HapyLeHnin OYHKUMOHMPOBAHUS XEeNyao4yHO-KMWeYHOoro Tpakrta (MBaHos,
1965; Cynakos, 1974).

4. KOHONUKT - 9TO AECTPYKLUMSA CUCTEMbI MEXINYHOCTHbLIX OTHOLLEHW,
KOTOPbIE CMOXMINCH Mexay cyObekTamu B3auMOAENCTBUS OO0 ero Hadvana.
MosBnsoWAACS HENPUSA3Hb K OPYrOon CTOPOHE, BpaxaeOHOCTb, HEHABUCTb
HapyLwalT CNOXMBLUIMECHA A0 KOH(NMKTA B3auMHble CBA3u. NHorpa B
pe3ynbTaTe KOHONMKTA B3aMMOOTHOLIEHUS Yy4aCTHUKOB BooOLe
npexkpaLwarTcs.

5. KoHdnmkT popMupyeT HeratmuBHbIM obpas gpyroro - “obpaas Bpara”,
KOTOPbINA, B CBOID Oo4epenb, cnocobcTByeT pOPMUPOBAHUID HEraTUBHOM
YCTAHOBKW MO OTHOLLUEHUIO K OMMOHEHTY.

6. KoH)NVKTBI MOryT HEraTMBHO OTpaxaTbCd Ha 3PPEKTUBHOCTU
VHOVBUAYANIbHON OeATEeNbHOCTM OMNMOHEHTOB.
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7. KOHPAUKT 3akpennseT B COLMAIbHOM OMbITE JIMYHOCTU WU FPYrnbl
HaCUNbCTBEHHbIE CNOCOObLI peweHns npobnem. NMobeane oaHaxAabl C
MOMOLLbIO HACUUSA, YENOBEK BOCMPOU3BOAUT AAHHbIA OMbIT B APYrux
aHaNOrMYHbIX CUTyaLMAX COLMANbHOrO B3aMMOOENCTBUS.

8. KoH®AMKTLI 3a4acTyio OTpULLATENIbHO BANGIOT HA pa3BUTUE JIMYHOCTM.

3.4. AnHaMuKa MeXJINYHOCTHOro KOHIMKTa

Kak nio6oe coumanbHoe sBneHne KOHMANKT MOXET ObiTb PACCMOTPEH
Kak rnpouecc, nporekalowuin B0 BpemMeHn. KOHONKT MMeeT onpeaeneHHble
nepuvoabl M 3Tanbl, B XOA4e KOTOPbIX OH BO3HMKAET, pa3BMBaAeETCH U
3aBepwaetcsa. Peub nget o guHammke KoHonukrta. log anHamMukom
KOH(PNUKTA NOHMMAETCHd XO4 Pas3BUTUSA, USMEHEHUA KOHNMKTa nopg
BVSHMEM OENCTBYIOLLMX HA HEro pakTOPOB N YCIIOBUA.

OCHOBHbIE NEPUOAbI N 3TAMblI B PA3BUTUN KOHDJIMKTA. B
OVHaMuKe KOHGNKTA MOXHO BbIAENUTE Cneayowmve nepnoapsl 1 atansl (CM.
puc.7).

JlaTeHTHbIA nepuvosa (NpeakoHOIINKT) BKJIIOHAET 3Tansbl:
a) BO3HWKHOBEHME 0OBLEKTUBHOM NpobnemMHol cutyaumnun; 6) oco3HaHue
DaHHOW cuTyaumn cybbekTamu B3aMMOLENCTBUS; B) MOMbITKM CTOPOH
paspewmnTb OObLEKTUBHYIO MNPOONEMHYIO CUTyaLUIO HEKOHQIUKTHLIMU
cnocobamu; r) BO3HUKHOBEHWE MPEAKOHMANKTHOW CUTyaLmn.

Bo3HMKHOBEHME 0OBLEKTUBHOM NMPOo6eMHOV cutyaumu. Ecnn He cunTaTb
c/lyyaeB, Korga BO3HUKAET JIOXHbIA KOHPAUKT, TO OObIYHO KOHQAUKT
nopoxpaetcs 06bekTUBHOW NpobnemHon cutyaumein (Metposckas, 1977).
CyLHOCTbIO Takom CUTYaLIMN ABASIETCS BO3HUKHOBEHME NPOTUBOPEYNST MEXAY
cybbekTaMu (Ux Lensmu, MoTuBamMn, OeNCTBUSMU, CTPEMJIEHUSMU U T.M.).
Tak kak NpoTMUBOpEYME €eLle He OCO3HAHHO N HET KOHMIMKTHbIX OENCTBUNA,
TO CUTYyaLMIO Ha3bIBAIOT NPOBAEMHONA.

Oco3HaHue o06bekTUBHOU npobsaemMHoV cutyauun. Bocnpuatue
peanbHOCTW Kak npoOGnemMHOW, MNPOTUBOPEYUBOI, MNOHUMaHUe
HeoO6X0AMMOCTU MPEANPUHATL Kakne-To AeWCTBUS O pa3peLleHuns
NPOTMBOPEYUS COCTaBSAIOT CMbIC/T JAHHOro atana. Hanuuve npenarcrevg
ONs peanMsaunm MHTEPEeCcOB CnocoOCTBYET TOMY, YTO NPOOieMHas CUTyauns
BOCMPUHNUMAETCS CYOBbEKTUBHO, C UCKAXXEHUSAMMU.

[MonbITKN CTOPOH pas3pelunTb 0ObEeKTUBHYIO MPOO6IeMHYI CUTYaLUIO
HEKOHMKTHBIMYU criocobamy. OCO3HaHWe CUTyauuu NpPOTMBOPEYMBON He
BCerga aBTOMaTU4eCKM BeYeT KOHMJIMKTHOE MPOTUBOLENCTBUE CTOPOH.
YacTo OHU, NN 0Ha N3 HUX, NbITAIOTCS PELUNTL NPOBAEMY HEKOHDINMKTHEIMUA
cnocobamu (ybexaeHnem, pasbsiCHEHNEM, MPocbbamm, MHGOPMUPOBAHMEM
MPOTMBOCTOSLLEN CTOPOHBI). NHOrga y4acTHUK B3aMMOAENCTBMS YCTynaerT,
He Xenas nepepacTaHug NpobrnemMHoln cutyaumsa B KOHOAMKT. B niobom
c/lyyae, Ha OaHHOM 3Tane CTOPOHblI apryMeHTUPYIOT CBOU UHTEPECHl U
GUKCUPYIOT CBOU MO3ULMUN.
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Bo3HukHoBeHue npeakoHOANKTHOU cutyaumnn. KOHONNKTHOCTb
CcUTyauum BOCMPUHUMAETCS Kak Hanmyme yrpo3bl 6€30MacHOCTU OOHOWN 13
CTOPOH B3aumopencteusa. CuTyaumsa MOXeET OCO3HaBaTbCH Kak
NpeakoHONMKTHAS U NPU BOCAPUATUM Yrpo3bl KAKMM-TO OOLWLECTBEHHO
BaXXHbIM MHTEPECaM.

OTKpbITBIV Nepmnos HacTO Ha3blBAOT KOHPNNKTHLIM B3aUMOOENCTBUEM
nnn cobcTBeHHO KOHpNMkToM. OH BKJOYAET: a) MHUMAOEHT; 6) ackanaumio
KOHdNnKTa; B) cbanaHcMpoBaHHOEe MPOTUBOLENCTBUE; ') 3aBeplUeHue
KOH®NMKTA.

UHunpeHT npencraBngeT NepBblii OTKPbITbIA 3Tan B AMHAMUKE
KOHMANKTA, BblpaXaloLNiiCcst BO BHELLHEM NPOTUBOOENCTBUN, CTOSIKHOBEHNM
CTOpPOH. Ecnn 3agencTBOBaHHbIX OOHOM M3 CTOPOH PECYpPCOB A0CTATO4YHO
019 nepeBeca COOTHOLLEHNS CUJT B CBOIO MOMb3Y, TO MHUMOAEHTOM KOHMANKT
MOXET 1 OrpaHnynTbLCA. HacTo KOHONUKT pa3BMBaeTCsd fasblue, Kak yepena
KOHMNUKTHBIX COObITUIM, NHUMOEHTOB. B3anMHble KOHMIMKTHbIE OEACTBUS
CNoCOOHbl BUOON3MEHATb, YCNOXHATL NEPBOHAYANbHYIO CTPYKTYpPY
KOHMANKTA, MPUBHOCS HOBbIE CTUMYJblI O AaNIbHENLLNX OEACTBUA. Takom
MPOLECC MOoNyy4mn Ha3BaHue “ackanaums KoHdnukra”.

YacTto B KOHONMKTE NpoucxoauTt ObicTpoe 0b6ocTpeHne BGopbObl, YTO
cBuaeTenbcTByeT 006 ackanaumm KoHGNMKTa. 3ckanayuvs 3akinovaeTcs B
pe3Kol UHTeHcudukaumm 6opbObl ONMOHEHTOB. [pu3HakaMu 3ackanaumm
SIBNSIOTCA: CYXXEHME KOrHUTMBHOWM cdepbl, BO3HUKHOBEHNE 0Opasa Bpara,
POCT 3MOLMOHANbLHOIO HanpsiXXeHus, nepexon K SAM4YHbiM BbiNagam, pocT
vepapxmyeckoro paHra HapylaemMbiX U 3aluliaeMbiX UHTEPECOB U UX
nonspmsauus, NpPMMEHEHME HacUus, NOTeEPsa NepBOHAYaIbHOro OoObekTa
pasHornacug, paclumpeHue rpaHul, KoHNuKTa.

CbanaHcupoBaHHoe npoTtuBogericteme. CTOPOHbI NpoaonxaloT
npoTtueoaencTeoBaTb. OQHAKO MHTEHCUBHOCTbL 6OPLOLI CHUXaETCS. CTOPOHBI
OCO3HaloT, 4TO NPOAOIKEHNE KOHMANKTA CUNOBbIMW METOA4AMU HE JaeT
pe3ynbTata, HO AENCTBUS NO AOOCTUXEHWUIO coOrfacuva euwe He
npennpuHUMaloTcs.

3aBepLueHne KoHGAMKTa 3akioyaeTcsa B nepexone OT KOHOINKTHOrO
NPOTUBOOENCTBUS K MOWCKY PeLLeHNst NPoBeMbI 1 NMPekpaLLeHnio KOHNrKTa
no nobbiM npuynHam. OCHOBHbIE GOPMbl 3aBEPLUEHUS KOHPAMKTA -
paspelleHmne, yperynmpoBaHue, 3aTyxaHne, ycTpaHeHNE nnu nepepactaHme
B APYron KOHOANKT.

lMoceKOHQANKTHBIN Nepuos BKAOYaeT ABa dTana: a) YacTuyHag
HOopManM3auns OTHOWEHWI HedaBHUX OMNMNOHEHTOB; 6) nonHas
HOpManM3auus Ux OTHOLUEHUNA.

YactrnyHas Hopmann3aums OTHOLLEHWN NPOUCXOONT B YCNOBUGX, KOraa
HE MCYE3NN HEraTMBHbLIE 3MOLMWN, MMEBLLUNE MECTO B KOHAuUKTE. [llosHas
Hopman3aums OTHOLIEHWN HACTynaeT NPy OCO3HaAHUM CTOPOHAMM BaXXKHOCTU
JanbHENWero KOHCTPYKTUBHOIO B3auMMOOENCTBUSA. OTOMY CNOcoOCTByeT
npeoaosieHne HeraTuBHbIX YCTAHOBOK, MPOAYKTUBHOE y4acTue B COBMECTHOM
[esaTeNlbHOCTU, YCTaHOBNEHNE OOBEPUS.
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PaccMmoTpeHHble nepnoabl U 3Tanbl MOTYyT MMETb Pa3/IMYHYIO
DJINTENBHOCTb: ObITb CNPECCOBaHbl 40 HECKOJIbKMX MIHOBEHWI (B KOHMANKTE-
CTbIYKE LLKOJIbHVMKOB Ha NEPEMEHE) UNu MOryT ANUTbCA OEeCATUNETUS (BOMHA
3a HE3aBUCMMOCTb MCNAHCKUX KONoHun B Amepuke 1810-1826 rr. nnn
BbeTHamMmckas BoHa 1959-1973 rr.). HekoTopble aTanbl MOryT OTCYTCTBOBATb
(Hanpumep, Nocne nHuMageHTa ogHa M3 CTOPOH yCcTynaeT U KOHOAUKT
3aBepLuaeTcs).

PaspeneHue koHdNukTa Ha nepuoabl U STanbl MO3BONAET
paccmaTpuBaTb €ro Kak §iBIeHUE CO C/IOXHOW AnHamMukon. OTaenbHble
cTpaTternm U TakTUKU UMEIOT Pa3fIMYHbI CMbICA Ha Pa3HbIX OTpe3kKax
BPeEMeHU npoTekaHus KoHbnukTa. KOHGANKT 4acTo BKAKOHAET MOMEHTHI
“ncecnepoBaHNa” BO3MOXHOCTEN ONMOHEHTA, CBOUX PECYPCOB, MNPU KOTOPbIX
npsimasi KOHPPOHTaUMS OTCYTCTBYET.

CyLLecTBYIOT OTANYUSA B AJINTENBHOCTU KOH(MIMKTOB B 3aBUCUMOCTU OT
TOro, Kakme CTOPOHblI B HEM Y4aCTBYIOT. B 3kCTpeMasnbHbIX YCNOBUSX
KOHONNKTBI Pa3BMBAIOTCA B 3aMETHO “yCckopeHHOM” Temne. Torn KoHdnvkTa
3aBUCAT OT ero OJUTENbHOCTU. B AnnTenbHbIX KOHMAMKTaX yMeHbLUIaeTcs
0enoBas 1 yBenminBaeTcs SMOUMOHANIbHO-IMYHOCTHAs OCHOBA KOHMNKTA.
OCoBEHHOCTbIO KPUMMUHANbHbIX KOHOUKTOB ABAFETCH UX ObicTpad
ackanayms, 3aBepLiawasca npuMeHeHnemM Hacunma. HYactota KOHPANKTOB
3aBUCUT OT LMKIINYECKNX USMEHEHWNI XapakTepa COBMECTHON AEATENbHOCTH
B TeYeHue roga.

B kayecTBe BbIBOAA MOXHO OTMETUTb clnepyiouiee: 6e3 3HaHuA
Knaccuoukaumn, CTPyKTypbl, ANHAMUKN, OYHKUUA U ANPUYNH KOHDIMKTOB
TPYAHO pacCcynTbiBaTb HA UX 9PPEKTUBHOE PEryMpoBaHUE.

OCHOBHbIMU 06BLEKTUBHLIMU (aKTOpamMu BO3HUKHOBEHUS KOHMJIMKTOB
BbICTYNalOT: €CTECTBEHHOE CTONKHOBEHME MHTEPECOB N0AElN B npoLlecce
MX XM3HeOeaTenbHOCTW; cnabas pa3paboTaHHOCTb U MCMNONbL30BaHNE B
Poccun HopmaTUBHBIX Npouenyp paspeLleHns coumanbHbIX NPOTUBOPEYNIA;
HEe[O0CTaToK M HeCNpaBea/IMBOE pacnpeneneHne 3Ha4nMMbixX A HOpMasbHOM
XU3HEeOeaTeNbHOCTU NIOAEN MaTepuasibHbIX U AYyXOBHbIX Gnar; cam obpas
XWN3HN POCCUAH, CBSA3AHHbIA C MaTepuanbHOW HEYCTPOEHHOCTbIO U
paguKanbHbIMKW, MaclTabHbIMK, BGbLICTPEIMU NepeMeHaMu; TPaaUUMOHHbIE
ONsg Hac cTepeoTunbl KOHGAMKTHOrO pas3peleHnsa CoumanbHbIX
npoTUBOPEYNM 1 Ap.

K TUNWYHBIM CcOUManbHO-MCUXONOTNMYECKUM MPUYNHAM KOHMNKTOB
OTHOCSATCS: NOTEPU N NCKAXEHNSA MHDOPMaLIMK B NPOLLECCE MEXITMYHOCTHOW
M MeXrpynmnoBon KOMMYHUKauun; pasdbanaHCcMpoBaHHOE poseBoe
B3aMMOLENCTBME NoAen; BbIOOP pa3HbiXx CnocobOB OLEHKM pel3ynbTaToB
DEeATENbHOCTN; pa3Hbll MOAX0A, K OLLEHKE OLHMX U TEX XE CNIOXHbIX COObITUI;
BHYTPUrpynnoson ¢&aBoOpUTU3M; COPEBHOBAHMWE W KOHKYPEHLUS;
orpaHMyYeHHast CnocoBHOCTb K AeueHTpauum 1 ap.

OCHOBHbIMU NIMYHOCTHLIMU MPUYNHAMU KOHOAUKTOB BbICTYMAlOT:
MOBbILLIEHHbIM YPOBEHb KOH(JIMKTHOCTU JINYHOCTU KaK MHTErpasbHoOro ee
CBOICTBA, OTPaXaloLLEero 4YacToTy BCTYM/EHMS YENOBEKA B MEXITMYHOCTHbIE
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KOHGJIMKTbI; MJI0X0€ Pa3BUTUE IMMATUKN; HeaaeKBaTHbLIN YPOBEHb NPUTA3AHNIA;
aKLeHTyaumn xapakrepa u ap.

4. NCUXonorna BHYTPUJIINYHOCTHbIX
KOH®DJIMKTOB

4.1. OcHOBHbIEe NoAxoAbl K MOHUMAaHUIO
BHYTPUJIMYHOCTHOIO KOH(PNNKTA

Hay4Hoe 13y4yeHne BHYTPUINHHOCTHbLIX KOH(MANKTOB HAa4anoCb B KOHLE
XIX Beka. Cumtaetrcd, 4To PpUNOCOPbI-OTUKM B 3TOM MNjlaHe onepeannmn
MCUX0SIOrOB, MOCKOJIbKY KaTeropuss MopasibHOro BHYTPUIMYHOCTHOIO
KOHNMKTa Nosly4mna yxe 0OCTaTOYHO CONMAOHOE OTpaxeHne B GrnnocodpCckomn
nutepatype. MNpobnemMbl NaToNOrM4yeckux U3MEHEHUN B MCUXUKE W
opraHm3me 4enoBeka B pedyfibTaTe NepexXuBaHUS KPUTUHECKUX CUTyauui
[aBHO pa3pabaTkiBaloTcs NcuxmaTpuen n buonorven (JoH4eHko, TutapeHko,
1989). B ncuxonornm B Te4eHne OBaALATOrO BEKA HAKOMNEH 3HAYUTENbHbIN
TeopeTU4yecknn u amMnupuyeckmin martepuan no npobneme
BHYTPUINYHOCTHbIX KOH(MIMKTOB.

Mpobnema BHYTPUIMHHOCTHOIO KOHMINKTA akTUBHO padpabaTtbiBaeTcs
B 3apybexHoin ncuxonornn. OcobeHHOCTb 3apybexHbIX MCCefoBaHuin
COCTOMT B TOM, YTO BHYTPUINYHOCTHbI KOHDAVKT paccMaTpuBaeTcsd ncxoas
M3 MNOHUMAHUSA JINYHOCTU, KOTOPOE CNOXMIOCh B pamMKkax OnpeneneHHomn
MCMXOSIOTMYECKON LLIKOJIbI.

B koHuenuuum BHYTPUINYHOCTHOrO KOHQIMKTA B paMkax
rncuxoaHasjanTU4eCcKkoro HaripaBJ/eHUs akueHT JgenaeTcsd Ha ero
OMONCUXONOrN4eckonm TpakToBke. Y 4yenoBeka B COCTOSHUU
BHYTPUINYHOCTHOIO KOHMDNMKTA MPOUCXOANT CTONIKHOBEHME XENaHUi, 4acTb
JINYHOCTWN OTCTamBaeT onpefefieHHble XenaHus, Apyras OTKIOHSEeT uX
(Ppeng, 1991). B Teopumn K.lOHra (1967) BHYTPUAMYHOCTHbBIN KOHONKT 3TO
perpecc Ha 605ee HU3KNIM YPOBEHb MCUXUKK, T.€. OH NPOMCXoauT B chepe
6ecco3HaTenbHoro. Y K.XopH1 BHYTPUANYHOCTHBIN KOHMAMKT aHaIM3npyeTcs
C AByX no3unuuinn. Bo-nepBbiX, 3TO CTOJIKHOBEHWUE CTPEMJIEHUN K
yOOBNETBOPEHUID XenaHun un kK ©6e3zonacHocTu. Bo-BTOpbIX,
BHYTPUIMYHOCTHbI KOHMMKT NpeacTaBisieT NPOTUBOPEUME “HEBPOTUHECKNX
noTpebHocTen”, ynoBneTBOpeHne KOTOpPLIX Ble4eT 3a coboi ¢pycTpaumio
apyrux (1993).

B pamkax rymaHucTun4eckor neuxoaoruy npeanaraeTca apyrasa Teopus
BHYTPUINYHOCTHOIO KOHpKTa. B ocHoBe koHbnukTa, no K.Pooxepcy (1994)
NEeXuUT NPOTUBOPEYME, BO3HMKAOLWEE Y IMYHOCTN MEXAY OCO3HAHHbIMU, HO
JIOXXHBbIMM CaMOOLIEHKaMU, KOTOPbIE YENTOBEK NPMOBPETAET B TEYEHME XNSHN,
M CaMOOLEHKOWM Ha HeocO3HaBaeMOM YpoOBHe. [lpyroi npeacrtaBuTesb
[aHHOro HanpasneHus, A.Macnoy, CyLHOCTb BHYTPUIMYHOCTHOIO KOHPINKTa
paccmaTpuBaeT kak Hepeasn3oBaHHylO NOTpebHOCTb YenoBeka B
camoakTyanusauum (1965).
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Mo K.J1eBUHY BHYTPUIIMYHOCTHBLIA KOHMANKT 9TO CUTyauus, B KOTOPOM
Ha cybbekTa OOHOBPEMEHHO AENCTBYIOT MPOTUBOMOJIOXHO HanpaBfieHHble
CUNbl OOVNHAKOBOW BENMYUHBLI, N CYOBbEKT BbIHYXOEH AenaTb BblOOpP: Mexay
MONIOXUTENBbHOM N OTPULLATENBbHON TEHAEHLNAMMU; MEXAY NONOXUTENBHON U
MOSIOXUTENBHON TEHAEHUMAMN; MexXay oTpuuaTenbHOM M oTpuuaTenbHOM
TeHgeHunamm (1926).

CyLHOCTbIO BHYTPUIMYHOCTHOIO KOHMMKTA, N0 MHEHUIO OCHOBATENS
norotepanuy B.MpaHkna, aBnseTcs noteps cMbicna Xm3Hu (1969).

KorHutuBHasi ncuxonorvsi paccMaTpuBaeT BHYTPUINYHOCTHbBIN KOHMANKT
yepes3 KOrHUTUBHLIN anccoHaHc (PecTtuHrep, 1967). AnccoHaHc -
HeraTMBHOE COCTOSIHME, BO3HMKAloLLee B CUTyaLMn HECOOTBETCTBUS 3HAHNA
1 MOBEAEHUS UKW HECOBMaAEHNS ABYX 3HaHMN. CyOBbEKTUBHO KOIHUTUBHbIN
OVCCOHaHC nepexuBaeTcs Kak AnckoMmdopT. NMNoaToMy NIMYHOCTbL CTPEMUTCS
YCTPaHUTb €ro.

B pamkax 61xeBmop13mMa BHYTPUIMHHOCTHBIN KOHMIINKT TPakTyeTcs Kak
nioxas NpmBbIYKa, pe3ynbTat owmnboyHoro Bocnutanms (CkuHep, 1986). B
paboTax Heobuxesnopucto H.Munnepa n Ox.Jdonnapaa (1941) KOHPNAUKT
onpepenseTcs Kak dpyctpauus, T.e. peakums Ha NpenaTcTBue.

UHTepakumnoH3M Npn aHann3e BHYTPUINYHOCTHOIO KOHMNKTa UCXOANT
13 NOHUMaHUS ero kak KoHdnukTa ponen (FfongHep, 1955).

OcHoBaTtenb KoHuenuun rcuxocuHTeda P.Accapgxonu (1994) sugut
CYLLUHOCTb BHYTPUAMYHOCTHOIO KOH(MIMKTA B HANMYNM OCTPbIX MPOTUBOPEYUI
BHYTPU JINYHOCTMU, CHMXKAIOLWMX LLENbHOCTb “HA”.

B G0nblWIMHCTBE 3apyOeEXHbIX TEOPUIA BHYTPUIIMYHOCTHOIO KOHMIMKTA
OCHOBY COCTaBJFEeT KaTeropusa npoTMBOPEUUS, BHYTPEHHEN BGOpPbObLI 1”
MOHATME NCUXONOrMYECKON 3aLUNThl (NpeogosieHmne KkoHpnkTa). NpoTekaHmne
BHYTPUINYHOCTHOTO KOHMAMKTA CBA3bIBAETCH C HEraTUBHbIMU
nepexXmnBaHnUaIMn.

Cpean otevyeCcTBEHHbIX NMCUXOIOrOB OOHUM M3 NEPBbIX BHYTPEHHME
KOHONMKTH ncceneposan A.Jlypua (1930). Moa BHYTPUIUYHOCTHbLIM
KOHMINKTOM OH MOHMMan cuTyauuio, Korga B NoOBeAeHUN UHAMBUAOA
CTanknBalTCH ABE CUJIbHblE, HO MPOTUBOMOJNIOXHO HanpaB/iEHHbIE
TEHOEHLUMN.

3HauynTenbHbIM BKNaL B pa3BUTUE TEOPUU BHYTPUIIMHHOCTHOIO
KOHPAukTa BHecnn ncuxonorn C.Mepnun (1951), B.Macuuwer (1960),
H.NlesutoB (1964), J1.CnaBuHa (1966). B.MepnuH paccmatpusan
BHYTPUJIMYHOCTHBIA KOHMMKT, Kak “pe3dynbTaTt OCTPOro HeyaoBIETBOPEHUS
rnyboKuX 1N akTyanbHbIX MOTUBOB W OTHOLLEHWIA NYHOCTK”. Ecnu B npoLiecce
0eATeNbHOCTU BO3HUKAET COCTOSIHME ONIUTENbHON Ae3NHTErpaumm INYHOCTU,
Bblpaxatuieecsd B 000CTpPEHUM MPOTUBOPEYUA MEXAY PasnyHbIMU
CTOPOHaMn, CBOMCTBaMU, OTHOLUEHUSMU U OENCTBUSAMWU INYHOCTU, TO OHO
ABNSAETCSH BHYTPUINYHOCTHBIM KOHGMKTOM (MepnuH, 1964).

“ONNTEeNbHOCTb U MHTEHCUBHOCTb KOHMANKTA 3aBUCAT OT TOro, kakoe
MECTO 3aHMMAlOT HAaPYLUEHHbIE AHTArOHUCTUYECKNE OTHOLLUEHUS BO BCEN
CuUcTeME OTHOLWEHUNn YyenoBeka. MNpu CTONKHOBEHUN LLEHTPaNbHbIX
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OTHOLLIEHUNIM KOHMIMKT NPUHUMAET riobanbHble pasMepbl, 3axBaTbiBAET BCIO
nnyHocTb. OHa kak 6bl BHYTPEHHE pacllennseTcs, U 3TOT BHYTPEHHU
KOHONUKT MOXET nepepacTtu B HeBPO3” (Macuwes, 1960).

Mo B.J1eBUTOBY BHYTPEHHWIN KOHMIMKT NpenctaBngeT coboii 60pbOy
MOTMBOB, KOTOpPasi OCO3HAETCS Kak NepexvBaHne OyLeBHOro pasnaja.

B pycne atux npeinn npobnemy BHYTPUIIMHYHOCTHOIO KOHMNUKTA
uccneposann T.HemumH mn C.Unuapes (1983), E.KyabMmuH n B.CemeHoB
(1987), N.PopgHbix (1993), A.Ckanenos, (1995), E.®aHTanosa (1992),
T.IObeposa (1975). BHYTPUIMNYHOCTHbLIN KOHMIUKT Kak PONeBOn
aHanuaupyeTca B pabotax M.fomenaypu (1964, 1966), C.EpuHoin (1982,
1988), N.Kona (1981). B nocneagHue roabl BHYTPUINYHOCTHbLIA KOHMAUKT
aKkTuUBHO nadydaetca d.Bacuniokom (1984, 1995), T.TutapeHko (1989, 1993),
t0.1OpnoBbiM (1993, 1995). d.Bacuniok (1995) paccmaTpuBaeT BHYTPEHHW
KOHONUKT Kak OOVH N3 BUOOB KPUTUHYECKUX XMUIHEHHBIX CUTyauuin (Hapsoy
co cTpeccoMm, dpycTpaunen u Kpuaucom). Takum obOpas3owm,
BHYTPUJINYHOCTHbLIW KOHMPAUKT MOXHO OMNpPenendaTb Kak ocTpoe
HeraTMBHOE MepexuBaHne, BbI3BAHHOE 3aTsHYBLUENCS O0opbOO CTPYKTYP
BHYTPEHHEro mMmpa JIMYHOCTU, OTpaxalollern NPoTUBOPEUMBbIE CBA3U C
couvanbHOW Cpenon N 3afepXunBaloLLlee NPUHATUE peLleHns.

B ncuxonorum (AHuynos, LUununoe, 1997; loHyeHko, TutapeHko, 1989;
Bacwuniok, 1984; IOpnos, 1995) BbiaensaioT nokasatenn BHyTPUINYHOCTHOIO
KOH®NVKTA.

KorHutuBHasi cgpepa: npoTuBopedmBocTb “obpasa HA”; cHuXeHue
CaMOOLIEHKW; OCO3HAHME CBOEr0 COCTOSIHUS KaK NMCUXOJIOMMYeCcKoro Tynmka,
3a4epXxka NPUHATUS pelleHns; CyObekTUBHOE MpU3HaHUe Hanu4yus
npobnsemMbl LLEHHOCTHOro Bbibopa, COMHEHWE B UCTUHHOCTM MOTUBOB W
NPUHUMMNOB, KOTOPbIMU CYOBLEKT paHee pPykoBOACTBOBAJICS.

OmoumnoHanbHas cpepa: NCUXOIMOLMOHANBbHOE HaNpPaAXeHUe;
3HaYUTENbHbIE OTPULATENbHbLIE NEPEXVBAHUS.

lMoBegeHyeckass cpepa: CHUXEHUE KayeCTBa U MHTEHCUBHOCTU
0EesTeNbHOCTU; CHUXKEHNE OeATENbHOCTU; HEFATUBHbIN 3MOLMOHASbHbLIA DOH
o0OLeHus.

WHTerpaunoHHbIe nokasaTtesiv: HapyLleHMe HOPMasbHOro MexaHm3ma
ajantaunu; yCuneHue ncmxonornyeckoro crpecca.

4.2. Buabl BHYTPUIIMYHOCTHbIX KOH(IMKTOB

B 60nbLUNHCTBE TEOPETUHECKMX KOHLENUUn npeacTtaBfieH OauH Unu
HECKOJIbKO BUA0B BHYTPUINYHOCTHBIX KOHGNMKTOB. B ncuxoaHannse
LeHTpalbHOE MEeCTO 3aHMMalT KOHPIUKTbl Mexay noTpebHOCTAMMN
JINYHOCTU, a Takxke Mexnay noTpebHOCTAMU U coumanbHbIMKM HOpMmamu. B
VHTEPaKLUMOHN3ME aHann3y noasepraTca posesblie KOHPMKTbl. OgHako B
peasibHOW XWU3HWU MPOUCXOANT MHOXECTBO APYrNX BHYTPUINYHOCTHbIX
KOHGMKTOB. 115 TOro 4to0Obl MOCTPOUTL X €ANHYIO TUMOOTMIO, HEOOX0AMMO
OCHOBaHWe, B COOTBETCTBUU C KOTOPbIM MOXHO OObEAMHUTb 3TO
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pa3Hoob6pa3ne BHYTPEHHUX KOHDIMKTOB B CUCTEMY. TakoM OCHOBOW SIBNSETCSA
LLEHHOCTHO-MOTMBALMOHHAsA cdhepa nuyHocTn. C 3TOM BaxHenwen chepon
MCUXUKN YEeNTIOBEKA CBA3AHA €ro BHYTPEHHAA KOH(PNKTHOCTb, Tak Kak MUMEHHO
OHa oTpaXkaeT pa3HO0OpPa3sHbIe CBA3W M OTHOLLEHWS IMYHOCTM C OKPY>KaOLLMM
mupom (Bacwuniok, 1984; LdoHuyeHko, TutapeHko, 1989; MepnuH, 1971;
Msacuwes, 1960; CtonuH, 1983).

Mcxoosa M3 9TOro, OCHOBHbLIMU CTPYKTypamMu BHYTPEHHEero mupa
JINYHOCTK, BCTynaloWwmMmMmn B KOHOANKT, aBndaioTca cnenyowye (LLUnnunos,
1997).

A. MoTuBbl, oTpaxarwme CTPEMNEHNA NNYHOCTU Pa3INYHOIO YPOBHS
(noTpebHOCTN, NHTEPECHI, XenaHus, BredyeHns u T.m.). OHM MoryT ObiTb
BbIpaXEeHbl MOHATUEM “X04y” (“HA xouy”).

6. LeHHocTn, Bonnouwawouwme B cebda oOWECTBEHHbIE HOPMbI U
BbICTyNawLye 6narogaps 3TOMy Kak 3TasioHbl A0JKHOro. Mbl MeeM B BUay
JINYHOCTHbLIE LEHHOCTMU, T.€. NPUHATbLIE €10, a TakKXe Te, KOTopble He
MPUHNUMAIOTCS JINYHOCTbIO, HO B CUJIY UX OOLWLECTBEHHOW UNu Opyron
3HAYMMOCTM NNYHOCTb BbIHYXAEHaA crnepoBatb UM. [103TOMYy OHU
o0603HavaloTcs Kak “Hano” (“A mosmken”).

B. CamooueHka, onpegensieMmas Kak caMOLEHHOCTb cebsa onsa cebs,
OUEHKa NIMYHOCTbLIO BO3MOXHOCTEN, KQ4eCTB U MecTa cpean opyrux niogen.
Kak BblpaxeHne ypOBHSA MPUTA3AHUSA NUYHOCTU, CaMOOLIEHKa BbICTynaeT
cBOeoOpasHbiM nodyamtTenem akTUMBHOCTU, NMOBedeHus. BblipaxaeTcs kak
“mory” unm “He mory” (“4 ectb”).

B 3aBUCKMMOCTW OT TOro, Kakme CTOPOHbI BHYTPEHHEro Mupa JIMYHOCTMU
BCTYNalOT BO BHYTPEHHWUIA KOHMINKT, BbOENSIOTCH LWECTb OCHOBHbIX BMOOB
BHYTPUINYHOCTHOIO KOHbNMKTa (CM. Tabn.1).

1. MoTuBauMoHHbIN KOHPAUKT. OOnH N3 HaCTO N3yYaeMblX BUOOB
BHYTPUIMYHOCTHOIO KOH®IMKTA, B YAaCTHOCTU B MCUXOAHaIUTUHECKOM
HanpaBneHnn. BbiaendaoT KOHQNUKTbI Mexay 6ecco3HaTelbHbIMMU
ctpemnennamu (Ppeig, 1903), mexay cTpemMneHnamMn K od6nagaHuo mn K
6es3onacHocTu (XopHu, 1943), mexay ABYMSA MONOXUTENbHbIMU
TEeHOeHUMAMN - Knaccuyeckas aumnemma “bypupgaHoBa ocna” (JleBuH,
1939), nnu kak CToNKHOBEHME pPas3nnyHbix MOTUBOB (Ky3bMmuH, CeMeHOB,
1987).

2. HpaBcTBeHHbI KOHGANKT. B 9TNYECKUX y4eHUaxX ero 4acTto
Ha3blBalOT MopaJyibHbIM KOHnAukTom (bakwTaHoBckuii, 1972; 1983;
ApHuuane, 1978; depopkuHa, 1970). OH paccmaTpuBaeTcs Kak KOH(IUKT,
BO3HMKAIOLWNIA HA OCHOBE HPABCTBEHHOrO MPOTMBOPEYUS B COLMANIbHOM
chepe nnn B CO3HAHUW OTAENBHOrO MHAMBUAA W 3akaloYaloWUNcsa B
CTONKHOBEHMN W NPOTUBOOENCTBUN CTOPOH, MHEHUN, OLEHOK,
LLEHHOCTHbIX OPUEHTALUMNM, KOTOPblIE MMEIOT BbIPAXEHHbIN HPABCTBEHHbIV
KOMTMOHEHT.

A. CnuBakoBckasa Bbloendet KOHPAUKT Mexay CTpeMJIeHUEM
OelcTBoBaTh B COOTBETCTBUM C XeNnaHneM 1 TpedoBaHnaMM B3POCIbIX U
obuwecTsa (1988). MHoroa paccmatpuBaeTcs Kak KOHMOAWKT MeXay O0SroM
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1 COMHeHneM B HeobxoaMmocTu crnegoBaTb emy (Bacuntok, 1995; dpaHkn,
1990).

Tabnuua 1
OCHOBHble BUbl BHYTPUTMYHOCTHbIX KOHMJIMKTOB
CTpYKTYpbI BHYTPEHHETO MUPA JINYHOCTH,
HaxOoJIIHecs B KOH(IUKTE. Bun
"XO‘-Iy“ "Haﬂon ”MOTy“ BHYTPWIMYHOCTHOT'O
("SI xouy") ("s momken") (" ectp") KoH(uiKTa

MOTHBAIOHHBI KOHQITUKT (MEXITY
P ? "xouy" n "xouy")

HpaBcreeHHbII (MOpaTHHBIH )
KOHQIIHKT
(Mexy "xouy" v "Hano")

KonhpmkT Hepeaan30BaHHOTO
e - ----- - - ? KenmaHus (Mexy "xoay" u "Mory")

PoneBoit koH(pIUKT

e ? (Mexy "Hano" u "Hajmo")

AanTalMOHHBIN KOHMIUKT

e - |- ? (mexry "Hano" u "mory")

Kondmmkr HeanekBarHoit
CaMOOIICHKH

(vexgry "mory" u "mory'")

3. KoHONUKT Hepeasn3oBaHHOroO XeJslaHUA NN KOHPIUKT
Komnnekca HenonHoueHHocTn (KOpnos, 1995). 3To KOHPNUKT Mexay
XenaHnamu n OencTBUTENBHOCTbLIO, KOTOpas BIOKMPYET UX YAOBIETBOPEHME.
MHorpa ero TpakTyloT Kak KOHMAMKT MeXay “Xo4dy ObiTb TakuMm, Kak OHW”
(pedepeHTHada rpynna) n HEBO3SMOXHOCTbLIO 9TO peanu3oBaTb (3axapos,
1982). KOHPANKT MOXET BO3HMKATb HE TOJMIbKO, KOraa AENCTBUTENbHOCTb
6noKMpyeT peanu3auunio XenaHus, HO U B pe3ynbTaTe GU3NYECKON
HEBO3MOXHOCTM YENTIOBEKA Er0 OCYLLECTBUTb. DTO KOHMAMKTbI, BO3HUKAIOLLME
Mn3-3a HEYOOBETBOPEHHOCTU CBOEN BHELUHOCTbIO, GU3NYECKMMU OAHHbLIMMN
n crnocobHocTamn. K faHHOMY BUAY OTHOCHATCS U BHYTPUJIMYHOCTHbIE
KOHMINKTbI, B OCHOBE KOTOPbIX JIeXaT CeKCyasbHble natonorum (Kpatoxswun,
1991; Ceagouw, 1991; XaputoHos, 1996).

4. PoneBoin KOHQJIUKT BbIPAKAETCS B NEPEXMBAHUNAX, CBA3AHHbLIX C
HEBO3MOXHOCTbIO OLHOBPEMEHHO peann3oBaTb HECKONIbKO pPOJEN
(MexponeBow BHYTPUANYHOCTHbIM KOHPANKT), a TaKXKe B CBA3U C Pa3fiN4HbIM
NoOHUMaHMeM TpeboBaHWUN, NpPeabaBASEMbIX CaAMON JINYHOCTbIO K
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BbIMOJIHEHUIO OOHOW PONKN (BHYTPUPONEBON KOHOAUKT). K aToMy Buay
OTHOCSATCS BHYTPUIIMYHOCTHbIE KOHMINKTBI MEXAYy OBYMS LLEHHOCTAMM,
cTpaternsaMm mnu cMmbeicnamm xusHu (PogHeix, 1993; Ckanenos, 1995).

5. ApanTauMoOHHbIA KOHPIUKT NOHNMAETCH Kak B LUMPOKOM CMbICHE,
T.€. KaKk NpoT1BOpPEeYnEe, BOSHMKAIOLLEE HA OCHOBE HapPYLUEHNS paBHOBECUS
Mexay CcyObekToOM M OKpyXalolleh cpeaon, Tak U B Y3KOM CMbICNe - npu
HapyLeHnn npoLuecca coumanbHOM nnm npodeccmoHanbHON agantauum.
OT0 KOHDONNKT Mexay TpeboBaHUSMN OeNCTBUTENBHOCTM M BO3MOXHOCTSAMM
yesioBeka (NpodeccuoHanbHbIMU, GU3NYECKUMMN, NCUXONOTNYECKNMMN)
(CeHokocoB, 1989). HecooTBeTCTBME BO3MOXHOCTEN IMYHOCTN TPeboBaHMSAM
cpenbl Unu [EeATENbHOCTM MOXET paccMaTpuBaTbCs Kak BPEMEHHas
HEroTOBHOCTb, Tak M HECMNOCOOHOCTb BbIMOJMIHUTbL MPEAbABAFEMbIE
TpeboBaHu4.

6. KoOHPnukT HeapekBaTHOM CaMOOLEHKU. ALEKBATHOCTb
CaMOOLEHKN JINYHOCTU 3aBUCUT OT €e KPUTUYHOCTU, TpeboBaTeNbHOCTU K
cebe, OTHOWEHNS K ycnexam W Heypgadam. PacxoxpgeHue mexny
npPUTA3aHUSIMN U OLEHKOWM CBOMX BO3MOXHOCTENW BEOET K TOMY, 4YTO Yy
yenoBeka BO3HUKAKOT MOBbILIEHHAA TPEBOXHOCTb, 3MOLMOHAaNbHbIE CPbIBbI
n ap. (Metposckuii, Apowesckuin, 1990). Cpean KOHPIMKTOB HeaaeKBaTHOM
CaMOOLEHKN BbIAENFIT KOHMUKTLI MexXay 3aBbllLUeHHON CaMOOLEHKON U
CTPEMIIEHNEM PEASIbHO OLLEHMBATb CBOM BO3MOXHOCTU (KOdepoa, 1975),
MeXAy 3aHUXEHHOW CaMOOUEHKOW M OCO3HaHWEM OOBEKTUBHBIX
OOCTMXEHUN YenoBeka, a TakkKe MeXay CTPEMEHUEM, C OOHOW CTOPOHLI,
MOBbLICUTb MNPUTA3aHUS, YTOObI 0AepPXaTb MaKCUMasbHbIN YCNex, 1, C APYron
CTOPOHbI, MOHU3UTb NPUTHA3aHUS, YTOObI M3bexaTb Heyaaun (Xekxay3eH,
1986).

4.3. N'eHe3nCc n nocneacTBUSA BHYTPUIIMYHOCTHbIX
KOHQJIUKTOB

O6wenpnsHaHHO, YTO BHYTPUIMYHOCTHbIE KOHMIUKTbI HE MOryT
BO3HMKATb 6€3 BAUSHUS Ha JIMYHOCTb OKPYXaloLlen cpenpl, B TOM 4ucne
coumanbHON. ““YUCTbIX”, BOSHMKAIOLWMX TONBKO MO MPUYUHE BHYTPEHHUX
DENCTBUN, BHYTPUIIMYHOCTHbLIX KOHPNMKTOB HeT. Mcxonosa v3 npupogbl
NPOTUBOPEYUI, NEXaLmMX B OCHOBE KOHMIMKTA, UX MOXHO pasfennTb Ha
nBe rpynnbi:

1. BHYTPUANYHOCTHbIE KOHMNUKTbI, BO3HUKAOWME KaK pe3ynbTaT
nepexona 0ObEKTUBHBLIX MPOTVUBOPEUNIA, BHELLHMX MO OTHOLLIEHWIO K HEeJI0BEKY,
BO BHYTPEHHUI MUP (MOpalibHble KOHONVKTLI, afanTauuoHHbIe U 4p.).

2. BHYTPUAMYHOCTHbBIE KOHMANKTbI, BO3HUKAKLINE N3 NPOTUBOPEYUNII
BHYTPEHHEro Mumpa JM4HOCTU (MOTUBALMOHHbIE KOHMAUKTbI, KOHOANKT
HeanekBaTHOM CaMOOLEHKN), KOTOPbIE OTpaXxaloT OTHOLUEHME JIMYHOCTU K
okpyxxatowen cpene. E.JloHueHko v T.TutapeHko (1989) BbloensioT Tpy YPOBHS
pPas3BUTUSA NCUXONOrMYECKOro NPOTUBOPEUNS:

- NCUX0JI0rMyecKkoe PaBHOBECUE BHYTPEHHErO MUpa JINYHOCTY;
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- HapyLleHne paBHOBECUS, OCIIOXHEHWE, 3aTPyAHEHNE OCHOBHbIX BUAOB
0eaTenbHOCTU, NPOoeKums ncuxonornyeckoro auckomdopTa Ha paboTy,
0o0OLLEHME C OKPYXAKOLWLMMU (BHYTPUIIMYHOCTHbIN KOHDVKT);

- HEBO3MOXHOCTb peann3aLmn niaHoB 1 NporpamMm, “paspbiB XU3HU",
HEBO3MOXHOCTb BbINONHATE CBOW XWU3HEHHbIE GYHKLMK A0 Tex nop, noka
HE pa3peLumnTca NpPoTuBopedne (KU3HEHHbIN KPU3KUC).

Ha kaxaom 3 9Tux ypoBHEN BO3MOXHO paspelleHne nNpoTUBOpeYuns.
OTa BO3MOXHOCTb 3aBMCUT OT TOro, YTO 4YesiloBeky Heobxoaumo Ons
HOPMaJIbHOWN XN3HEAEATENBHOCTU, KakUM ero noTpedbHOCTAM rpo3nT oTkas.
MoXeT ObITb 1 Tak, YTO A0 BHYTPUIMYHOCTHOIO KOH(MANKTA YEI0BEK Tak N HE
[0OXOOUT, BCIO XW3Hb MOCBSLLAA YAOBNETBOPEHUIO 3/1€MeHTapHbIX
NOTPeBHOCTEN, XNBA MO CXEME: MOENN, MOXHO 1 NocnaTk; Nocnanu, MoXHO
1 noectb. HO Hepeako NpoTUBOpeYnEe pasBmBaeTCs Aasblue, nepepacTaeT
BO BHYTPEHHUN KOHDAUKT. [oyemy Tak npomcxoamt?

OkasbiBaeTcs, OJ1s TOro 4tobbl BOSHUK BHYTPUINYHOCTHbIA KOHMINKT,
HeobX0AMMO MPUCYTCTBUE JINHHOCTHBIX M CUTYATUBHbLIX YCIIOBUNA.

Cpeay NMMYHOCTHBIX YCNOBUN OOLIMHO HAa3bIBAIOT TakMe Kak: Hannyme y
MHOMBMAA CAOXHOI0 BHYTPEHHErO MUpa U akTyanmadauus 3TON CNOXHOCTY;
HanM4me CNOXHOW 1 Pas3BUTON nepapxmm NoTpebHOCTEN U MOTUBOB; HaNVYne
BbICOKOIrO YPOBHHA pPas3BUTUSA YYBCTB U LEHHOCTEN; HalMime CJI0XHO
OpPraHnU30BaHHOW U Pa3BUTON KOTHUTUBHOW CTPYKTYpPbl, CMOCOBHOCTU
MHOMBMOA K caMmoaHanmady n camopedriekcun.

CuTyaTuMBHbIE YCNOBUSA, KOTOPbIE AENal0T BHYTPUINYHOCTHbLIA KOHDAUKT
aKTyanbHbIM, UCCnenoBaHbl B pabotax B.MepnunHa (1970). 3tn ycnosus
BHELLHNE U BHYTPEHHME.

BHewHMe ycnoBmua KOHGNMKTA CBOAATCS K TOMY, YTO YAOBIETBOPEHME
Kakunx-nnmbo rnyboKMX U akTUBHbIX MOTUBOB W OTHOLUEHUIA NIMYHOCTU
CTaHOBUTCSH BOBCE HEBO3MOXHbLIM UM HAXOOUTCSH MOA YrpO30M.

Bo-nepBbix, yxe B 60pbbe C NpMpOAON BO3HMKAOT TPYAHOCTU U
npenaTcTBUS AN YOOBNETBOPEHUS MOTUBOB U OTHOLLUEHUI JINYHOCTW.

Bo-BTOpbIX, YOOBNETBOPEHME OOHUX MOTUBOB C HEU3OEXHOCTbIO
nopoXaaeT BO3HMKHOBEHME HOBbIX, €lle He YOOB/IETBOPEHHbIX MOTUBOB.

B-TpeTbux, 0OLLECTBEHHASA XW3Hb TPEOYET OorpaHnNYeHns pasnuyHbIX
MOTMBOB, MHOFAA OYeHb rNybOKMX, HAaNpPUMepP, CTPEMJIEHUS K COXPaHEHMIO
KU3HU.

BHYTPUAMYHOCTHbLIN KOHPINKT BO3HUKAET TOIbKO TOrAa, KOraa BHELUHME
obcTogaTeNnbCTBA MOPOXAAT ONpenesieHHble, BHYTPEHHME YCNOBUS.
BHyTpeHHVE yCNnoBUA KOHONMKTA CBOASATCHA K MPOTUBOPEYUIO MEXAY
pPasnnYHbLIMN CTOPOHAMW JINYHOCTU. BO-NepBLIX, 3TN CTOPOHLI JOMKHbI ObITb
3Ha4YMMbIMU. BO-BTOpPbLIX, OHU A0/KHBI MMETb NPUOAN3UTENIBHO PaBHYIO
3HAYNMMOCTb OJ1 IMYHOCTU. B-TpeTbux, MMYHOCTb OCO3HAET CYOBLEKTUBHYIO
Hepa3peLwmMmMocTb cutyaummn. KOHGANKT BO3HUKAET Toraa, Korga 4enoBeky
KaXXeTC$, YTO OH He B COCTOSIHUN U3MEHUTbL CUTyaumio. B pe3dynsTaTte 4enosek
OCTPO MNepexuBaeT cUTyaumio BbiIbopa, SMOLIMOHAJILHO MOrpyXaeTcs B Hee.
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MOCNEACTBUA BHYTPUJIMYHOCTHbIX KOH®NTMKTOB.
BHYTPUAWYHOCTHBIA KOHMUKT MOXET WUMEeTb MOJIOKUTESIbHbIE U
oTpuUaTenbHblE NOCNEACTBUSA. BHYTPUINYHOCTHBIE KOHMAUKTLI MOTYT ObITb
KOHCTPYKTUBHbIMU (NPOAYKTUBHBIMW, ONTUMAaIbHbIMU) U OECTPYKTUBHbLIMU
(paspyLualoLmMm NMIMYHOCTHBIE CTPYKTYPbI YenoBeka).

KOHCTPYKTUBHBbIM ABNAETCA TakoOW KOHMAWKT, KOTOPbLIN
XxapakTepusyeTcsd MakCuMasnabHbiM Pa3BUTUEM KOHODIUKTYIOLWUX U
MUHUMaNnbHbIMU JINYHOCTHBIMU 3aTpaTaMuM Ha €ero paspelleHue.
KOHCTPYKTUBHO MpeoosieBaemMblili BHYTPUIIMYHOCTHBIA KOHMUKT ABJISETCS
OOHVUM N3 MEXaHU3MOB rapMOHU3ALUN JINYHOCTHOIO PasBUTUS.

AHanusnpys paHHue nepuoabl pa3suTtusa pebeHka, B.M.AdoHbkoBa
(1974), 1.N.Boxosun4 (1981) oTmeyaloT, 4TO BHYTPEHHUE KOHIUKTbI
YCNOXHSIIOT MCUXMYECKYIO XU3Hb, CMOCOOCTBYIOT €€ nepexony Ha HOBble
YPOBHU OYHKUVMOHNPOBAHUS.

OnNTUManbHbI BHYTPUAMYHOCTHBIM KOHONMKT paccMaTpmMBaeTcsa Kak
OCHOBa MopasibHOro passutus. NHamBuA oco3HaeT cebs NMYHOCTbIO Ha
OCHOBE paspeLlleHns BHYTPUIIMYHOCTHbLIX NPOTUBOPEYUA N KOHONNKTOB
(CtonuH, 1983).

[MO3UTMBHO pas3peleHHble KOHONUKTbl 3akandiT XapakTep,
YCTOMYMBOCTb MOBEAEHUS, HE3ABMCMMOCTb OT Clly4alHbIX 0O6CTOATENbCTB,
Crnoco6CTBYIOT CTAHOBJIEHMIO CTabUIbHOM HaNpPaB/EHHOCTU JINYHOCTW.
B.C.MepnuH cuymntan, 410 “ncmxonorvyeckne KOHGNUKTbl UrpatwoT
CYLLLECTBEHHYIO POJib B GOPMUPOBAHUM HOBbIX HEPT XapakTepa 1 B KOPEHHOM
nepecTporike nuyHocTn” (1964).

BHYTPUANMYHOCTHBIV KOHOANKT MOXET CNOCOOCTBOBATL GOPMUPOBAHMIO
a[eKBaTHOW CaMOOLLEHKM, 4YTO, B CBOIO O4epenb, NOMOraeT caMorno3HaHuIO
1 caMmopeanusauum JIMHHOCTU.

AeCTPYKTUBHBIMU CHUTAIOTCH BHYTPUINYHOCTHbIE KOHMNUKTHI,
ycyrybnsiowme pa3nBoeHmne MMYHOCTU, KOTOPbIE MEPEPACTAIOT B XKM3HEHHbIE
KPU3NCbl N BeayT K PasBUTUIO HEBPOTUYECKMX pPeakuumi.

InutensHbll BHYTPUIAMYHOCTHBIA KOHMNKT yrpoxaeT apeKTUBHOCTH
neatenbHocTn (KyueHko, 1990). Mo MHeHuto pycckoro dunocoda
A.BeppsieBa “pednekTUpyoLLmMii U COMHEBAIOLLMIACS HE MOXET ObITb aKTUBHbLIM
B MUPE, HE MOXET ObITb BOMHOM, - OH BECb MOrpy>XeH B ocnabnsiowee ero
camMopasfBoeHMe, OH HE YBEPEH B TOM aKkTUBHOM, TBOPYECKOM cune, KOTopon
Mor Obl BO3AENCTBOBaTbL Ha MUp... Pednekcus, pasgBoeHMe N COMHEHME
ecTb paccnabneHHas npucnocoB/IEHHOCTb K AYPHOM MHOXECTBEHHOCTU
Mupa HeobxogmmocTn. COCTOsIHME COMHEHUSI eCTb COCTOsIHME HecBOoOOpl,
3aBMCMMOCTU, NogaBaeHHocTn” (1916).

OnutenbHble BHYTPEHHME KOHMAUKTbI MOTyT TOPMO3UTb pas3BuUTuE
nnyHoctn. Kak cuutaet J1.M.BoxoBu4,”...4enoBeK, MNOCTOAHHO
CTaNkMBaWMNNCA C BHYTPEHHUMMU KOHDNUKTaAmMK, OyaeT oTaumyvaTbCs
HEYBEPEHHOCTbIO, HEYCTONYMBOCTbLIO MOBEAEHUS, HECMOCOOHOCTbIO
nobuBaTbCs CO3HATENbHO MOCTaBNIEHHbIX Uenen, T.e. y Hero 6yayr
OTCYTCTBOBATb Kak pa3 Te YepThbl, KOTOPbIE Kak OCHOBOMONaramLwme BXoaaT
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B XapakTepUCTUKy NCUXOSIOrMYeCcKU 3penon nmyHocTn”(1981).

YacTble BHYTPUINYHOCTHBIE KOHGMUKTBI MOFYT MPUBECTU K yTpaTe
YBEPEHHOCTN YeNoBeKa B CBOUX cunax, GopMUPOBAHUID YCTOMYMBOrO
KOMMMJIEKCA HEMOMHOLEHHOCTU, a NHOrAA - U K NOTEPE CMbICNA XU3HN.

OcTpble BHYTPUIMYHOCTHbIE KOHMMUKTBI, KakK NpaBuio, NpUBOAST K
ODECTPYKUMU CYLLLECTBYIOLUX MEXIMYHOCTHbLIX OTHOLLUEHUM B CEMbE, Ha
pa6oTte. OHU MOryT ObiTb MPUYMHOW MOBBLIWEHHOW arpecCuUBHOCTHU,
TPEBOXHOCTU, Pa3fapaXxmnTeNbHOCTU B OOLLEHUN.

Ocob60 cnepyet oCTaHOBUTLCHA Ha npobieme nepepacTaHus
BHYTPWINYHOCTHOIO KOH®INKTA B HEBPOTUYECKUIN KOHONUKT. lMpucylive
KOHDNMKTY NepexunBaHnsa CTAHOBSATCA MCTOYHMKOM 3ab0feBaHUs B TOM
c/lyyae, Korga 3aHuMMaloT LEeHTpasibHOE MECTO B CUCTEME OTHOLUEHWUN
JINYHOCTU. HenoBek HE MOXET U3MEHUTb KOHMAUKT Tak, YTOObl MCYE3NO
naTtoreHHoe Hanps>keHue n OblN HalgeH paunoHasNbHbIA BbIXOO U3
CJ/IOKMBLLErOCH MOJIOXEHU. Takor KOHPANKT 3aHUMAET Beayllee MecTo B
KM3HU 4enoBeka, OKa3blBaeTCsl AN HEero HepaspeLuvMbiM U, 3aTArmBasiChb,
cospaet adpdeKTUBHOE HaAMpPsXXeHWe, KOTOpoe 0BOCTPSeT NPOTUBOPEYUS,
ycunueaeT TPYAHOCTWU, MNOBbILWIAET HEYCTOMYMBOCTb U BO3OYAMMOCTD,
yrnyongaetr m 060Ne3HEeHHO QUKCUpPYeT NepexmnBaHus, CHUXaeT
NPOAYKTUBHOCTb U CAMOKOHTPOJb.

Knaccnwumkauma HEBPOTUHECKMX KOHMIMKTOB C YYETOM BHYTPEHHUX
MexaHn3MoB ux pa3sutua gaHa B.H.Macuwesbim (1960). OH onucbiBaeT
KOHONMKTBI MCTEPUYECKOTO, O0OCECCUBHO-MCUXACTEHNYECKOTO W
HEBPaCTEHMYECKOro TUMOB.

llepBbivi TV XapakTeEPU3YETCS 3aBblLUEHHLIMU NPETEH3NAMUN JINYHOCTU
B COYEeTaHUM C HeOO0OLEHKOM OOLEKTUBHbLIX YCAOBUA Unn TpeboBaHWii
OKpY>XatoLLMX.

Btopovi Tun — HEeBPOTUYECKOro KOH®NMKTa — xapakTepusyeTcs
NPOTUBOPEUYMBLIMU COOCTBEHHBIMM NMOTPebHOCTAMUK, BopbOON Mexay
XeNnaHuemM 1 O0roM, Mexay MopajbHbIMU MPUHUUNAMU U JINYHBIMMW
NPUBA3AHHOCTSAMMU.

KOH®nKT TpeTbero turna (HeBpaCcTeHUYeCcKun) npencrasngdeTr
NPOTUBOPEYNE MEXAY BO3MOXHOCTSAMMU JINYHOCTU U €€ 3aBbllLIEHHbIMU
TpeboBaHuaMuM Kk cebe. B Takmx ycnoBusix BOSMOXHO BO3HUMKHOBEHME
ayTtoarpeccum, noj KOTOPOW MOHMMAKTCS arpecCuBHble LeNCTBUS
VHOMBMAA, HanpaB/ieHHble Ha camMoro cebs (Hanpumep, cyuuuaanbHoe
noBedeHune).

4.4. Ncunxonornyeckme pakTopbl U MEXAHU3MbI
pa3peLleHns BHYTPUIIMYHOCTHbIX KOH(PNINKTOB

Xu3sHb Yenoseka Tak yCTpOeHa, YTO BEPOATHOCTb OOCTOATENbCTB,
rpo3aLmMX HapyLleHneM ONTMMasIbHOro NpoLecca pasBUTUS JINYHOCTU, ero
BHYTPEHHEro Mmpa Benuka, 1 njaoxo, ec/iv YesIoBeK K HAM He MoAroTOB/IEH.
TpyAHO NpeacTaBmTb YEN0BEKA, Y KOTOPOrO HE BO3HUKAIOT BHYTPUIIMYHOCTHbIE
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KOHPAMKTbI. OoHako HeobxoaumMo n3beratb AECTPYKTUBHbBIX BHYTPEHHUX
KOH(MJINKTOB, @ €C/In OHU BO3HUKAIKOT, TO paspellartb UX ¢ MUHUMAJIbHbIMU
n3gepxkamm ong 300poBbs.

Moo pa3peweHnem (nNpeoposieHNEM) BHYTPUJIMYHOCTHOTO
KOHdNMKTA NoHMMaeTCs BOCCTAHOBIEHME COrNacoOBaHHOCTU BHYTPEHHErO
MUpa INYHOCTU, YCTAHOBJSIEHME €AMHCTBA CO3HAHWUS, CHUXEHUE OCTPOTHI
MPOTUBOPEYMIA XUSHEHHBIX OTHOLUEHWIM, OOCTUXEHME HOBOIO XWU3HEHHOIO
kayecTBa. Pa3pelieHne BHYTPUINYHOCTHOIO KOH@MKTa MOXeT OblTb
KOHCTPYKTUBHbBIM U OECTPYKTUBHLIM. [1py KOHCTPYKTUBHOM MPEOAONIEHNN
BHYTPUIIMYHOCTHOIO KOHGNMKTA OOCTUraeTcd AyLleBHOEe paBHOBecUe,
yrnyonseTcs NoHMMaHWe XU3HW, BO3HMKAET HOBOE LIEHHOCTHOE CO3HaHue.
PaspeLueHne BHYTPUAMYHOCTHOIO KOH(IMKTA OCO3HAETCS YePEe3: OTCYTCTBUE
60/1e3HEHHBIX COCTOSIHUIN, CBA3AHHbIX C UMEBLUMMCS KOHMJIMKTOM; CHUXEHUE
MPOSIBIIEHNIA HEraTUBHbLIX NMCUXOJIOMMYECKMX U COLMAITbHO-NCUXO0SIOrMYEeCKNX
®aKkToOpOB BHYTPUJIIMYHOCTHOINO KOHMNMKTA; MOBbILLEHWE Ka4vecTBa U
3P PEKTUBHOCTU NPOPECCNOHANBHON OEATENbHOCTU.

BOAKTOPbI KOHCTPYKTUBHOIO PASPELLEHUA BHYTPUJTMYHOCTHbIX
KOH®JIMKTOB. B 3aBUCUMOCTM OT UHAMBUAYAJbHbLIX XapakKTePUCTUK JIIOAN
OTHOCSTCSl K BHYTPEHHUM NPOTUBOPEYNAM No-pasHomy. OgHM norpyxarTca
B pa3MbILLUAEHNS, ApyrMe TOT4aC Ha4YMHAKT OelICTBOBATb, TPETbM OKYHAIOTCS
B 3ax/1ecTbiBaloLLME NX aMoumnmn. EAMHOro peuenTta npaBuiibHOrO OTHOLLEHUS
K BHYTPUAWMYHOCTHbIM KOH®MKTaM HeT. BaxHo, 4ToObl YenoBek, oThasas
cebe oTyeT B COOCTBEHHbIX MHOMBMAOYaNbHbIX OCOOEHHOCTSX, BblipabaTbiBan
CBOV CTWU/Ib pa3pelleHns BHYTPEHHUX NPOTUBOPEUUI, KOHCTPYKTUBHOE
OTHOLLIEHNE K HUM.

1. To w™MHeHuw M.lWnpmaHoson (1993), npeoponeHune
BHYTPUIINYHOCTHOIO KOH(NMKTA 3aBUCUT OT MTYyOUHHBIX MUPOBO33PEHYECKMX
YCTAHOBOK JINYHOCTU, COOEPXaHWS ee (Bepbl), OT OnbiTa NpeoaoneHunst ceods.

2. Pa3BUTOCTb BONIEBbIX KayecTB CNOCOOCTBYET yCHELHOMY
NMPEOAOSIEHNIO YENIOBEKOM BHYTPEHHUX KOHMNMKTOB. Bona cocrtaeBnser
OCHOBY BCel CUCTEMbI CaMoperynsaumm yenoseka. B TpyaHbIX cUTyaumsax
BOJISI, KaK MpaBwuio, NpPMBOOUT B COOTBETCTBME BHELIHME TpeboBaHUS ”
BHYTPEHHME XENaHus.

3. Criocobbl paspeLueHysi KOHGAMKTa, BPeMsi, 3aTpadnBaemMoe Ha 370,
y NII0Aevi C passinyHbIMU TUMaMy TEMMNePaMeHTa OT/INYHbI. XONepuK peLuaeT
BCce ObICTPO, npeanoymTas nopaxeHuve HeonpeaeneHHocTn. MenaHxonumk
OONro pasMbILLNGET, B3BELUMBAET, MPUKUABIBAET, HE PEeLIasCb NPUCTYNNUTD K
Kakum-nnbo pericteBuam. OOHaAKO Takoh MyYUTENbHbIA pedeKCUBHbIN
MPoLLECC HEe UCKA4YaeT BO3MOXHOCTb B KOPHE U3MEHUTb CIIOXUBLUYIOCH
cutyaumio. CBoricTBa TeEMMepamMeHTa BAUSAIOT Ha ANHAMUYECKYID CTOPOHY
pPELIEHNs BHYTPUIMYHOCTHBLIX MPOTMBOPEYNI: Ha CKOPOCTb MEPEXMBAHUNA,
VX YCTOMYMBOCTb, MHANBMAOYANIbHBIA PUTM NPOTEKAHUS, UHTEHCUBHOCTD,
HanMpaBfEeHHOCTb BOBHE UM BOBHYTPb ([JOHYeHKO, TutapeHko, 1989).
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4. Ha npouecc paspeLleHns BHYTPUIMYHOCTHbIX KOHMIMKTOB OKa3biBalOT
BNUSIHNE MONOBO3pacTHble 0COBEHHOCTU NUYHOCTU. C yBeNMYeHUem
BO3pacTa BHYTPUJIMYHOCTHbLIE MPOTUBOPEYNS OoBpeTalnT TUNUYHbLIE OK
JaHHOro nHamemaa GopMbl paspeLueHus.

PaznunyHbl cnocobbl BbIXx0Aa M3 KOHMJUKTOB Y MYXHYUH N XKEHLUVH.
My>4mHbl 6onee paumoHanbHbl, OHN C KaXXabIM HOBbIM BHYTPUINYHOCTHbLIM
nepexvieaHvem oborawlaloT CBor Habop CPeAcTB pas3pelleHus cuTyauumun.
JKeHLMHbI BCAKMIA pa3 NMO-HOBOMY PadylOTCs M Orop4aroTcs, CTpagaloT r
NNKYOT. JKeHLWMHbI pasHoobpa3Hee B JIMMHOCTHLIX XapakTepucTmkax, a
MY>XHYUHbI - B POJIEBBIX.

MEXAHN3Mbl N CIMOCOBbI PA3PELLIEHUA BHYTPUITMYHOCTHbLIX
KOH®JIMKTOB. [MMpeopgoneHue BHYTPUIMYHOCTHONO KOHMNMKTA
obecneymBaeTca oOpa3oBaHWEM W OENCTBUEM MEXAaHU3MOB
ncmxonormndeckon 3awmtbl (baccuH, bypnakosa, Bonkos, 1988; 3einrapHuik,
1981; 1986; HanuapxsaH, 1980; 1988; PomaHoBa, 'pebeHHukoB, 1996;
Cokonosa, 1976; 1989; Marep, 1983). NMcuxonornyeckas 3awmrta -
crneunanbHaa perynaTuBHasa cuctema ctabunmusaumm NNYHOCTH,
HanpaBfieHHAass Ha yCTpaHeHue Wnu cBedeHne K MUHUMYMY YyBCTBa
TPeBOrn, CBA3aHHOrO0 C OCO3HAHMEM BHYTPUIIMYHOCTHOIrO KOHpnmkTa. OHa
ABNSETCH HOPMaJlbHbIM, MOBCEAHEBHO pabdoTaloLWMM MEXaHU3MOM MCUXUKMN.
PaccMoTpuM MexaHu3Mbl rCUxX0/I0rM4ecKkor 3aLmTel NoapobHee.

1. OTpuuaHue (“He 3ameyar 3T0”) - OAUH N3 OHTOrEHETUYECKM PAHHUX
U Hambonee NPOCTbIX MEXaHM3MOB 3aluThl. OTpuLuaHMe pas3BMBaETCs C
Lenbl cOoepXumBaHUa HeraTUBHbIX 3MOLMIA, Bbi3BaHHbLIX NonagaHuem
yenoBeka B TPyAHyto cuTyaumio. OTpuuaHme nogpasymeBaeT MHPaHTUbHYIO
MOAMEHY MPUHATUSA pPEeLleHnss Ha OEeNCTBUS B COOTBETCTBUMU C HOBbIMW
obcToATENBCTBAMM, UX UTHOPUPOBAHNEM.

2. Mpoekuunsa (“06BNHM 3TO”) - CPaBHUTENbHO PaHO pPa3BMBaEeTCH B
OHTOreHese ANng cAepXuBaHUA 4YyBCTBa Henpuatua cebsa u3-3a
HecrnocobHOCTN cnpaBUTbCA C TpyaHocTamMu. lNpoekuusa npennonaraeT
MPUNMCbIBaHNE NCTOYHMKY TPYOHOCTEN PasfNyHbIX HEeraTUBHbIX KA4eCTB Kak
pauyioHanbHYO OCHOBY A1 €ro HEMPUATUS U CAMOMPUHATUS Ha 3TOM dOHe.

3. Perpeccus (“nnadb 06 aToM”) - pas3BmBaeTCs B paHHEM OETCTBe
ONS COepXUBaHUS YYBCTB HEYBEPEHHOCTM B cebe M cTpaxa Heyaauu,
CBfI3aHHbIX C NPOSABNEHMEM UHULMATUBBLI. Perpeccusa npepnonaraet
BO3BpaLLEHNEe B CUTyaLMnN BHYTPEHHEro KOHGNMKTA K AeTCKUM CTepeoTunam
rnoBeneHus.

4. 3amelwyeHue (“Hanagy Ha YTO-TO, 3aMEHSIOLLEE 3TO”) - pa3BMBAETCA
0N coepXMBaHUS 3MOUKMKM rHeBa Ha Oonee CUMbHOro WU 3HAYUMMOrO
cybbekTa BO nsbexaHme OTBETHOM arpeccun unm oteepxeHus. NHaoueug,
CHMMaeT HanpsikeHue, obpallas arpeccuto Ha 6onee cnabbli 0OBLEKT Un
Ha camMoro cebs. 3amMelleHe MMeeT akTMBHbIE U NACCUBHbIE HOPMbI U
MOXET NUCMOJIb30BaTbCA MHAVMBUOAMMN HE3ABUCMMO OT UX TUMa KOHMIMKTHOrO
pearnpoBaHus.
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5. NopaBneHune (“He NOMHM 006 3TOM”) - pa3BuBaeTCsa A4
COEPXMBAHUSA CTpaxa, NPOABIEHUA KOTOPOro Henpuemsaembl A4
MOSUTUBHONO CaMOBOCHAPUATMS U FPO3AT nonagaHWemMm B MNPAMYIO
3aBUCKMOCTb OT arpeccopa. Ctpax 610kMpyeTcs NOCpeacTBoM 3abbiBaHMS
€ro MCTOYHMKA, a Takke 0OCTOATENbCTB, aCCOLMATUBHO CBA3AHHbLIX C HUM.
K nopaBneHunio oTHOCATCHA ONM3KME K HEMY MEXaHU3Mbl — UIONSAUUS U
VHTPOEKLMS.

U3onsaums (“He 4yBCTBYM 3T0”) - BOCAPUATUE TPABMUPYIOLLMX CUTyaL Ui
WM BOCMOMMHAHME O HUX 6e3 4YyBCTBaA TPEBOrU. MHTpoekuyms (“He 3HaW,
oTkyga y Tebs 3T0”) - NPUCBOEHME LIEHHOCTEN UM YepT XapakTtepa Opyrmx
nogen ona npenynpexaeHns yrpo3 ¢ X CTOPOHLI.

6. UHTennekTyanusauus (MEPEOCMbIC/IN 3TO) - pa3BMBAETCS B PAHHEM
noapoCTKOBOM Bo3pacTe. lpegnonaraetT Npou3BOJ/IbHOE VCTOSIKOBAHUE
CcoObITUIA AN pas3BUTUS YyBCTBA CYOBLEKTUBHOIO KOHTPONS Haf CUTyaumen.
Mcnonb3yemble cnocobbl: CpaBHEHME MPOTUBOOOPCTBYIOWNX TEHAEHLNIA;
cocTaBneHme cnucka “+” n “=” kaxaon n3 TEeHOEHUUN U UX aHanuns;
wKanmpoBaHue kKaxaoro “+” u “=" B KaXaowm U3 TEHAEHUUN N UX
CYyMMUpPOBAHME.

B aT0T cnocob BXoAaT Takke MexaHn3Mbl aHHYIMPOBaHUS, CybnMMaLmn
M pauuoHanmsauumun.

AHHynupoBaHue (“OTMEHU, NepPeYepKHN 3TO") - NOBEAEHME NN MbICTN,
CNoCcoOCTBYOLME CUMBOSIMYECKOMY CBEAEHUIO HA HET MpenblayLero akra
WX MbICIN, BbI3BABLUUX CUJIbHOE BECMOKOMCTBO, YYBCTBO BUHbI.

Cybnunmaums (“TpaHchopMUpyi 9T0”) - yIOBNETBOPEHNE BLITECHEHHOIO
HENpUemMaemMoro 4YyBCTBa (CekcyanbHOro WM arpecCcuBHOrO)
ocylulecTB/iIeHMEM couManbHO of00pseMbix anbTepHaTuB. Cnocobbl:
nepekn4YeHne Ha AOpPYyron BuO [OEaTEeNbHOCTU, COBepLIeHue
npvBnekaTesnbHblX, OOLWECTBEHHO 3HAYMMbIX MOCTYMKOB.

PauynoHannsaumnsa (“Hanoun onpaBgaHme 3TOoMy”) - HaxoXaeHue
npaBaonoAoOHbIX MPUYNH ANS onpaBAaHUs AENCTBUN, BbI3BAHHbIX
noaaBfieHHbIMU, HENPUEMIIEMbIMU YyBCTBaMU. Peannsyemble Cnocoobbi:
auckpeguTauma uenu (anemeHTapHoe obecueHVBaHWE HedOoCTUXMMOro);
avckpeguTauma 3Ha4MmMoro Apyroro, KOTOPbIA OTKa3biBaeT BO BHUMAHWUU;
npeyBenMyeHne poam 0OCTOATENLCTB, CyAbObl; YTBEPXAEHME Bpeda BO
6naro; nepeoueHka UEHHOCTel, BCeW MOTUBALMOHHON CUCTEMBI;
camoauckpeamTaums (UCKYnaeHUe BUHbI).

7. PeaktnBHoe oOpa3oBaHue (“oOpaTu 3TO B NMPOTUBOMOSIOXHOE'
npeanonaraeT BbIpaboTKy 1 NOAYEPKUBaAHNE B MOBEAEHMM NPOTUBOMOIOXHO
YCTAHOBKW.

8. KomneHcauumsa (“nocraparics npruobpecTn aT0”) - OHTOreHeTUYECKN
CaMblli MO3OHMA N CNOXHbIM 3alUTHBIA MEXaHM3M, KOTOPbIA pPa3BUBaETCS
M UCNONb3YyeTCHd, Kak nMpaBuio, co3HaTenbHO. lNpegHasHayeH ong
cOepXMBaHUS 4yBCTBA Medvanu, rops no rnoBOoAy PeanbHOW UM MHUMOM
noTepwu, yTpatbl, He4OCTAaTKa, HEMOMHOLEHHOCTU. B HEFO BXOAAT MEXaHN3MbI
naoeHTndunkaumm n gaHTasmu.

)
n
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9. UpeHTudukauma (“Oyaob Kak 3710, YTOOLI HEe MOTEPSATb €ro”) -
MoAennpoBaHMe NOBeAeHUA OPYroro Auua, Kak nyTb K MOBbILLEHUIO
CaMOLEHHOCTU UV COBMNAAAHMIO C BO3MOXHbBIM PasaeneHnemM nunuv yTpaTom.

10. dPaHTa3ua (“meuTait 06 3TOM”) - 6ErcTBO B BOOOPaXXeHNe C Leblo
yxooa OT peanbHbix MNpobnem, CBA3aHHbIX C pas3pellieHnem
BHYTPUIMYHOCTHOIO KOHpNKTA.

MexaHn3Mbl 3alunTbl, Pa3BUBAIOLLMECSH B OHTOreHese, Kak CpeacTBO
agantaumm n paspeleHnsa KOHGINKTOB MOryT, NMpu onpeneneHHbIX
YCNOBUSAX, Bbl3blBaTb MPOTUBOMOJIOXHbIE COCTOSAHUS Ae3agantaumm u
nepMaHeHTHOro koHdnaukta. [lo wmHeHuio B.C.PomaHoBOW WU
J1.P.I'pebeHHnKkoBa (1996), B OCHOBE 9TOW HEOAHO3HAYHOCTU NEXUT TO, YTO
MEeXaHNU3Mbl 3alUTbl ABAAIOTCA B CBOEM OONbLIMHCTBE NPOAYKTaAMU
KOH®IMKTOB PAHHErO OHTOreHes3a.

B kadecTBe BbIBOAOB cnenyet OTMEeTUTb, YTO Cpeaun yCrOoBWUNA
BO3HUKHOBEHWNS BHYTPUINYHOCTHOIO KOHMIMKTA BbIAENAOT JIMYHOCTHbIE U
cuTyaTuBHble. lMepexmnBaHne BHYTPUIMYHOCTHOIO KOHGAMKTA sBASETCH
ocoboin dopMON aKTUBHOCTWU NUYHOCTU, B KOTOPOW OCO3HaETCH
NPOTUBOPEYNE N MPOUCXOANT €ro paspelleHne Ha CyObEKTUBHOM YPOBHE.
OcHOBOW nepexnBaHUsa ABMAFETCH NCUXO3MOLMOHaNbHOE HamnpsXeHue,
MMetolee cyObekTMBHOE Ka4yeCTBO M NpeaMeTHOe CofepXKaHue.

OCHOBHbIMY BuAaMW BHYTPUINYHOCTHOIO KOHMNNKTA ABAAIOTCS:
MOTMBALMOHHbIN, HPABCTBEHHbIN, KOHMINKT HEpPeann30oBaHHOIO XenaHug,
poneBon, aganTaunMOHHbIN N KOHONUKT HeanoekBaTHOM CaMOOLLEHKN.

CyuiecTByeT psa4, YCNOBUIA NpenynpexaeHns BHYTPUIMYHOCTHbIX
KOHDMKTOB. Cpeamn HUX BblAENAIOT TakMe Kak: Hanm4me yCTOMYMBOM CUCTEMBI
LEeHHOCTEe M MOTUBOB JNNYHOCTWU; aganTUBHOCTb U TUOKOCTb;
ONMTUMUCTUYECKOE OTHOLWIEHME K XWU3HW; YMEHUE YynpaBnsaTb CBOUMMU
XeNaHNnaMmM U 3MOLMUSMU; Pa3BUTOCTb BOJIEBbLIX KAYECTB; YTOYHEHUE
nepapxmn posnen; agekBaTtHOCTb CaMOOLEHKW; CBOEBPEMEHHOE peLleHnE
BO3HMKAOLLMX NPobaeM; NpaBOVBOCTb B OTHOLLEHUAX U Apyrue.

5. KOH®JINKTbl B PA3JINYHbIX CDEPAX
HYEJIOBEYECKOIro BSAMMOLENCTBUSA

5.1. lNcuxonorna cememnHbiX KOHPIIUKTOB

CemMbs - OpeBHENWNiA MHCTUTYT YeIOBEeYeCKOoro B3auMoOencTeumg,
YHUKASIbHOE fiBNIeHNE. Ee YHUKaIbHOCTb COCTOUT B TOM, YTO HECKOJIbKO JIOAEN
CaMblM TeCHblM 00Opa3oM B3aVMMOAENCTBYIOT B Te€YEHUE OJINTENLHOMO
BPEMEHW, HACHMTHLIBAIOLLErO OECATKM NET, T.€. Ha MNPOTSKEHUUN BONbLUEN
4yaCTM YENOBEYECKOW XM3HU. B Takolh cCUCTEME WHTEHCUBHOIO
B3aMMOAENCTBUSA HE MOMYT HE BO3HMKATb CNOPbl, KOHOAUKTbI 1 KPUSUCHI.

B 3aBMCMMOCTM OT CyObEKTOB B3aMMOAENCTBUS CEMEWNHbIE KOHMONKTBI
NnoApasnenstoTCs Ha KOHMMMKTBLI MEXY: CYNpyraMu; POOUTENSIMU 1 AETbMI; CYrpyramim
W pOOUTENSIMM KKO0M0 13 Cynpyros; 6abyLukamm (oeayLikamm) 1 BHyKamu.
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KnioueBylo pofib B CEMENHbIX OTHOLIEHUSAX UFPalT CyrnpyxXeckune
KOHONMKTbI. OHM Yalle BO3HMKAIOT U3-3a HeYyd0BIETBOPEHUSA NOTPEeOHOCTEN
cynpyros. Mlcxoasa n3 atoro, BblAENSATCS OCHOBHbLIE MPUYMHbBI CYPYXECKUX
koHpamkToB (BnagnH, KanyctuH, 1986; Cbicenko, 1989; JlbiceHko, 1993 un
ap.):

- ncmxocekcyasnbHasg HECOBMECTMMOCTb CYMpYroB.;

- HeygoBNneTBOpeHMe nNoTpebHOCTNU B 3HAYMMOCTM cBoero “9d”,
HEeyBaXeHMe 4yBCTBa AOCTOMHCTBA CO CTOPOHbI MapTHEP3;

- HEeyOOoBNIETBOPEHME MOTPEOHOCTM B MOJIOXKMUTENbHbLIX 9MOLUNAX:
OTCYTCTBME Nacku, 3a60Tbl, BHAMAHUS 1 MOHVMaHNS;

- MpUcTpacTUe OOHOro N3 CYNpPyroB K 4Ype3amMepHoMy YOOBAETBOPEHUIO
CBOUX NOTPEOHOCTEN (ankorosb, HAPKOTUKN, PUHAHCOBBLIE PACX0odbl TONIbKO
Ha ceba n 1.4.);

- HeyaoBNeTBOpeHMe noTpebHOCTM BO B3aMMOMOMOWM W
B3aMMOMNOHUMAHMM NO BOMNPOCaM BEAEHUS OOMALUHEro X034hCcTBa,
BOCNUTAHUSA OETEN, B OTHOLUEHUN K POOUTENSIM U T.4.;

- pasnuumg B NOTPeOHOCTSX MO NPOBEAEHMIO OOCYra, YBNEYEHUSIX.

MccnepoBaHnsa nNcuxofioroB nokasbiBatoT, 4To B 80-85% cemeint ecTb
KOHOMKTBI. OcTaBmrecs 15-20% GukcmnpyroT Hanuume “ccop” No pasinyHbIM
nosogam (Monukapnos, 3anbirmHa, 1990). B 3aBUCUMMOCTW OT 4acCTOThl,
rnyObuHbl U OCTPOTbl KOHMINKTOB BbIAENAOT KPUINCHbIE, KOHMIINKTHbIE,
npob6nemMHble N HeBpoTMYeckne ceMbun (TopoxTuin, 1995).

KpusaucHaa cembsa. [POTUBOCTOSAHME MHTEPECOB M NoTpebHocTen
CYyNpyroB HOCUT OCTPbLIA XapakTep M 3axBaTbiBAeT BaXHble chepbl
XU3HEOEeaTeNnbHOCTU cemMbu. Cynpyrn 3aHMMAlOT HENPUMUPUMBIE N OaXe
BpaxaeOHble NO31LMM N0 OTHOLIEHWUIO APYr K OPYry, He cornawasiCb HU Ha
Kakme ycTymnku.

KondnuktHaga cembqa. Mexay cynpyramm MMeEKOTCH MOCTOSHHbIE
cdepbl, roe UX MHTEPECHH CTalkuBalwTCcd, NOopoXaass CUSIbHbIE U
NMPOOO/MKNTENbHBIE OTpPULUATENIbHbIE 3MOLUMOHAsbHBIE COCTOSIHUS.

MpoGnemHas cembsA. [nsa Hee xapakTepHO nANuUTeNlbHOe
cylw,ecTBOBaHWe TPYAHOCTEW, CNOCOOHbLIX HAHECTU OLWYTUMBIA yaap
cTabunbHocTM OGpaka. Hanpumep, oTCyTCTBUE XUNbSl, MPOOOSIXKUTENbHASA
60/1€3Hb OAHOIO N3 CYMNPYroB, OTCYTCTBUE CPEACTB Ha COAEPXaHNE CEMbMU,
OCYXAEHNE Ha OINTENbHbIA CPOK 3a NPECTYNJeHne 1 psg apyrux npobnem

HeBpoTuyeckas cemMbs. 30eCb OCHOBHYIO POJib UrpaloT He
HacnenCTBEHHble HapylWeHUsa B MCUXMKE CYMNPYroB, a HakomnjaeHue
BO34ENCTBUSA MCUXONIOrTMYECKMX TPYOHOCTEN, C KOTOPbIMK BCTpevyaeTcs
CEMbSI HA CBOEM >XU3HEHHOM MyTWu. Y CynpyroB OTMEe4YaeTCs MOBbILLIEHHAS
TPEBOXHOCTb, PACCTPONCTBO CHA, 3MOLLMM MO Nt06OMY NOBOAY, NOBLILLEHHASA
arpeccuBHOCTb M T.4.

CeMelHble KOHONUKTbI MMEKT NCUXOTPaBMUPYIOLLME MOCNEOCTBUS:
COCTOSIHME rNnobanbHON CEMENHON HeynoBNETBOPEHHOCTU, “cemMeliHas
TpeBora”, HEPBHO-MCUXNYECKOE HAMNPSXKEHME, COCTOSIHUE BUHbI.
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PazpaboTaHO MHOro pekomMeHgauuii No HopManuMsauum CynpyXeckux
B3aMMOOTHOLUEHUIM, NPEeaynpexneHnio nepepacTaHns CrnopHbIX CUTyauun
B KOHMAnKTLI (BnaguH, KanyctuH, 1886; OopHo, 1990; Ervpec, JleBkoBuy,
1983; Piopukos, 1989; Catnp, 1992; YepHbiwesa, 1994 v op.). BoAbWMHCTBO
CBOOMTCS K ClenyloLlemy.

1. YBaxan cebs, a Tem 6onee gpyroro. NomMHKW, 4YTO OH (OHA) camMblii
6nmnsknin ang Tebs, otey, (MaTb) TBOUX OETEN.

2. Ctapalica He KonuTb owmnbkm, obuabl 1 “rpexn”, a cpasdy pearnmpym
Ha HUX. OTO UCKIOYNT HAKOMMNEHNE OTPULLATENbHBIX IMOLLAIA.

3. Ucknioum cekcyanbHble yNpeku, Tak kKak OHX He 3abbiBaloTCs.

4. He penaiite 3ameyaHvs Apyr Apyry B NpUCyTCTBUM Apyrux (AeTen,
3HaKOMbIX, FOCTEN 1 T.4.).

5. He npeyBennunear coOCTBEHHbIE CMTOCOOHOCTM U OOCTOMHCTBA, HE
cuuTal cebs Bceraa v BO BCEM MPaBbIM.

6. Bonblue noBepsii, 1 PEBHOCTb CBOAN K MUHUMYMY.

7. Byob BHMMaTENbHBLIM, YMeW cryLaTb U Chbllwartb cynpyra.

8. He onyckaiics, 3a60TbCs 0 CBOE HPU3NYECKOM NpUBNEKaTEIbHOCTH,
paboTai Hag, CBOMMW HeaocTaTKaMu.

9. Hukorga He ob6o0Owan gaxe g9BHble HeOocTaTKu cyrnpyra, Beau
pPasroBOp TOJIbKO O KOHKPETHOM MOBEAEHUN B KOHKPETHON CUTyauun.

10. OTHOCUCBL K YBREYEHUSIM Cyrnpyra ¢ MHTEPECOM N YBAKEHUEM.

11. B ceMenHoM XN3HN nHoraa fiyylle He 3HaTb NpaBay, YeM BO YTO Obl
TO HM CTasno NblTaTbCA YCTAHOBUTb UCTUHY.

12. CrapanTtecb HaxoauTb BpeMsa Ons TOro, 4todbbl XOoTa Obl MHOroa
OTAOXHYTb APYr OT Apyra. OTO MOMOXET CHATb 9MOLMOHANbHO-
NMCUXONOrMYECKYID MepPeHachILLEHHOCTb OBOLLEHNEM.

PaspelueHvne KOHGIAUKTOB Mexnay cyrnpyramu. KOHCTPYKTUBHOCTb
paspeLueHns CynpyXecknx KOHMINKTOB, Kak HUKAKUX OPYrux, 3aBUCUT, B
NMepBylo o4epenb, OT YMEHMS CYNpPyroB NoHMMaTb, NpoLLaTh 1 yCTynaTtb.

1. OgHO 13 YyCNOBUIA 3aBepLUEHUS KOH(DANKTA NOBALLMX CYnpyroeB - He
Aobuatbcs nobegesi. Mobeny 3a cyeT nopaxeHus NtOOMMOro 4YenoBeka
TPYAHO Ha3BaTb OOCTUXXEHUEM.

2. BaxHo yBaxartb Apyroro, kakas Obl BUHA He Jiexana Ha HeM.

3. BbITb CNOCOBHbBIM YECTHO CPOCUTL CamMoro cebs (Vi rmaBHOE, YHECTHO
OTBETUTL cebe), 4To Xxe TebsT Ha caMoM fesie BOJIHYET.

4. Tpn aprymeHTauun CBOEN NO3UUUN CTapaTbCa HEe MposiBiSATh
HEYMECTHbIVi MaKCUMAaJsIN3M 1 KaTErOPUYHOCTb.

5. Jlyywe cammm npuaTv K B3aMMOMOHMMAHUIO U He BTSrMBaTb B CBOU
KOHQNKTBI APYrux - poouTenen, neten, opy3en, CoCenen 1 3HaKOMbIX.
ToNbKO OT caMux CynpyroB 3aBUCUT Gnarononyyne cemMbM.

OToenbHO CTOUT OCTAaHOBUTLCS Ha TakOM pagukanibHOM crnocobe
paspeLLeHns CYNpPYXXecKnx KOHMIMKTOB, Kak pa3Bog. 1o MHEHMIO NCUXOOroB,
eMy npeawecTByeT MPOLUECC, COCTOAWMA N3 CTagui: a) SMOLUMOHASNbHbIN
pa3Bof, BblpaxatoLmMiics B OTHYXXAeHUN, 6e3pasnmymm cynpyros Apyr K apyry,
yTpaTte goBepus un nwobeu; 6) puanyecknin passon, NPUBOAALNNA K
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pasgenbHOMY MPOXVBAHMIO; B) OPUOMYECKMIA Pa3BOA, TPeOyoLWMIiA NPaBOBOro
odopmMneHns npekpatleHus 6paka (FpebeHHnkoB, 1984).

MHornm pasBogf, NpUHOCUT n3baefieHne OT BPaxXaeOHOCTU, HEMPUASHU,
obmMaHa 1 BCero Toro, 4To oMpadaso Xn3Hb. KOHEYHO, OH UMEET HeraTUBHbIE
nocnenctema. OHM pasnuyHbl ANg pa3BosMXcd, AeTen n obwecTsa.
Haunbonee ya3eBmMma Npu pasBoge XeHLWMHa, Y KOTOPO 0ObIHHO OCTalTCs
netn. OHa Gonblie, YEM MYXYMHA, MOABEPXEHA HEPBHO-MNCUXMYECKUM
paccTporicTBam.

HeratmeHble nocnencTsna passoga i1sa AeTein ropas3no 3HaunTesibHee
Mo CpaBHEHMIO C cynpyramu. PebeHok TepseT ogHoro (nogyac ntobrumoro)
poauTens, Tak Kak BO MHOMMX clyyasix MaTepu npenaTcTBYOT oTuam
BCTpeYaTbCs C AeTbMuU. Pe6EeHOK YaCTO UCMbITLIBAET AaBNIEHME CBEPCTHUKOB
rno NoBOAYy OTCYTCTBUS Y HErO OLHOIN0 U3 POoAUTENEN, YTO CKa3blBAeTCs Ha
€ro HepBHO-MCUXMYECKOM COCTOsIHMW. PasBopa BeAeT K TOMy, 4TO 06LLEeCTBO
nosiydyaeT HENOJIHYKD CEMbIO, YBENN4YMBaAETCHd YUCIO MOAPOCTKOB C
OTKNOHAWMMCS NOBEAEHMEM, pacTeT MPecTynHOCTb. DTO CO34aeT ANg
obLLecTBa JONONHUTENbHBbIE TPYOHOCTH.

B uenax paspeweHus ceMenHblX KOHMAUKTOB 4aCcTo NpPUMeEHHAeTCs
MCUXONOrnyeckoe KOHCcynbTuUpoBaHme. CyLHOCTb MCUXONOrMYECKOro
KOHCY/IbTUPOBaHUSA KOHMIMKTHbLIX ceMell 3akno4yaeTcs B BbipaboTke
cneunanbHbiX pekoMeHZauun no WU3MEHEeHUI HebNaronpPUATHBLIX
MCUX0JIOrN4eCcknx GakTopoB, 3aTPYOHAIOLMX QYHKUMOHMPOBAHNE CEMbU U
CO30a0LWLUNX B HEN KOHDNUKTHBIE OTHOLLIEHUS.

5.2. KoHbnuKTbl MeXxay pykoBoaguTesnieM m Nnog4YNHEHHbIM

NMpob6nema B3aMMOOTHOLUEHUA PYKOBOOUTENEH U MOOYUHEHHBIX
ABNI9ETCHA aKTyasibHOM OJi19 COBPEMEHHON Haykun 1 npaktuku. B ueHTtpe
BHMMaHUSA HaxoAATCA BOMNPOChbl 9GDEKTUBHOCTM yrnpaBfieHus, CTUg
pyKOBOACTBaA, aBTOpuUTETa PYKOBOOUTENS, ONTUMMU3ALUU COLUANBHO-
MCUX0N0rM4YeCcKoro KammaTta B KosekTmee. Bce oHm 3aBUCAT OT ONTUMM3aLLMn
OTHOLLIEHWN B 3BEHE “PYKOBOAUTENb-NOAYNHEHHBIN”, T.€. OT KOHONIUKTOB “NO
BepTUKann®.

Cpean npuymH KOHOAUKTHOCTU OTHOLUEHUN PYKOBOAUTENEN U
NOAYNHEHHBIX BbIOENSIOT OOBbEKTMBHBIE U CYObEKTUBHbIE. K 0OBLEKTUBHbLIM
npuYrHaM OTHOCATCA: CyOOpPOVHALMOHHBIM XapakTep OTHOLIEHWN, BbICOKas
MHTEHCMBHOCTb B3aMMOAENCTBUSA, pa3banaHCUpPOBaHHOCTb paboyero MecTa,
paccornacoBaHHOCTb CBA3el Mexay paboyMmu Mectamu B opraHmMsaumu,
CJIOXXHOCTb COUManibHON U NPo¢dEeCCnOHanbHOW aganTtaunm, HegoctaTtoyHas
06ecnevyeHHOCTb BCEM HEOOXOAMMBIM OIS BbINOSHEHUS YMPaBIEHYECKNX
pelweHunn. YnpaBneH4eckne u NNYHOCTHbIE NPEeANnOCbINIKU COCTaBAAIOT
CYyObEKTMBHbIE MPUYNHBI KOHPIMKTOB “NO BEpPTUKAIn”.

YnpaBneHuyeckmne npuyvHbl: HEOOOCHOBAHHbLIE, HEOMTUMAasbHbIE U
OWNBOYHbIE yNpaBleHYeCKME pPeLUeHUs; U3NULLIHAS ofneka U KOHTPOJb
MNOAYMHEHHBIX CO  CTOPOHBLI PYKOBOACTBA; HepJocTaTo4vyHas
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npodeccmoHanbHas NoAroToBka PyKOBOAUTENEN; HU3KUA MPEeCcTUX Tpyaa
ynpaB/iieHUEB CpefHero M HuU3Wwero 3BeHA; HEPaBHOMEPHOCTb
pacnpeneneHns cnyxebHOW Harpy3ku cpeay NMOAYUHEHHbIX; HApYLUEHUS B
cuctemMe CTUMynMpoBaHUa Tpyaa.

JINYHOCTHbIE MPUYNHBLI: HN3KAa KynbTypa o0ueHus, rpybocThb;
HenobpPOCOBECTHOE UCMOJIHEHNE CBOMX 00S3aHHOCTEN NMOOYMHEHHbLIMU;
CTPEMJIEHNE PYKOBOOUTENS YTBEPANTL CBO aBTOPUTET OO0 LeHOW; BbIOOP
HayallbHUKOM He3(ddEKTUBHOIro CTUIA PYKOBOACTBA; OTpULLATENIbHAA
yCTaHOBKAa PYKOBOAMUTENS MO OTHOLUEHUIO K MOAYMHEHHOMY M HaobopOoT;
HanpsXXeHHbIE OTHOLIEHUS MeXAY PYKOBOOUTENAMU U MOOYNHEHHBLIMU;
NCUX0N0rMyeckne 0oCOBEHHOCTM Y4aCTHUKOB B3aUMOOENCTBUS (NOBbILLEHHAS
arpecCMBHOCTb, 3MOLLMOHaNlbHAs HEYCTOMYMBOCTb, TPEBOXHOCTb,
3aBblLLEHHAs CaMOOLIEHKa, akUueHTyaumn xapakrepa n T.4.).

YcnoBusa npenynpexaeHus KOHOINKTOB 1o BepTukasau. lpakTuka
nokaabliBaeT, YTO 6E€CKOHMINKTHOMY B3aMMOLENCTBUIO PYKOBOAUTENS C
NOAYNHEHHBIMWU CMOCOOCTBYIOT ClefyloLme yCloBus:

- NMCUXONOrMYECKNn 0TOOP CNeuVanncToB B OPraHn3aLmio;

- CTUMYJIMPOBaHME MOTMBaLMKN K AOOPOCOBECTHOMY TPYAY;

- CNpaBennnBOCTb U MNACHOCTb B OpraHu3auun NoOBCEAHEBHON
0esaTeNIbHOCTU KOJIJIEKTUBA,;

- y4YeT MHTEPECOB BCEX JiNL, KOTOPbLIX 3aTparnmsaeT yrnpasiieHYeckoe
pewleHue;

- CBOeBpeMeHHOoe MHDOPMUPOBaAHME NIOOEN MO BaXHbIM AN HUX
npobnemam;

- CHATME CcOouMafbHO-MCUXONIOMNMYECKON HAMPSXEHHOCTU NyTeEM
npoBefeHns COBMECTHOIO OTAbIXa, B TOM YMCIe C y4aCTMEM 4YJIEHOB CEMEN;

- opraHu3auus TPyA0BOro B3aMMoaencTBuns rno Tmny “coTpyaHNYecTBO”;

- onTMMKU3aumsa paboyero BPEMEHU YNPAaBMEHLEB U UCTMONHUTENEN;

- YMEHbLLUEHME 3aBNCMMOCTIN paboTHMKA OT PYKOBOAUTENS;

- MOOWPEHNE MHNLMATUBBI, 0OECNeYeHne NepcnekTmB PocTa;

- crpaBeniMBoOe pacnpenefieHre Harpy3ku mexay noA4YMHEHHbIMW.

B noBcegHeBHOW XU3HW HE BCerga yaaeTtcs npeaynpeanTb KOHPANKTI
“no Beptukanu”. Ana pykoBoguTens BaXHO 3HaTb, 4TO cnocobCTByeT
KOHCTPYKTMBHOMY pa3peLUeHnto KOHMNKTOB C NOAYMHEHHbLIMU.

1. PykoBoamnTento HeOOXOAMMO 3aMHTEPECOBATbL NMOAYNHEHHOIO B TOM
peweHnn KoHdNMKTa, KOTopoe OH npepnaraet. M3amMeHnTb MoTUBaALUIO
noBedeHNs MNOOYMHEHHOr0 MOXHO pas3indyHbIMKU crnocobamum - OT
pasbACHEHUd HenpaBWIbHOCTUM €ro no3nuum [o MnpenioxXeHud
OnpefesieHHbIX YCTYMNOK, eCnv PYKOBOAUTESb B YEM-TO HENpas.

2. AprymMeHTMpoBaTb cBOM TpeboBaHus B KOHOMKTE. HacTon4mMBOCTL B
TpeboBaHMAX K NOAYNHEHHOMY MOOKPENUTL MPABOBLIMY HOPMaMMU.

3. YMeTb cnywaTtb NOAYMHEHHbIX B KOH(MKTE. PyKOBOOMUTENL MHOrAA
NMPUHUMaAET HEeBEepPHOe pelleHne n3-3a OTCYTCTBUA HeobXoaumon
nHpopmaumn. Ee mor Obl gaTb NoaYMHeHHbIn. OgHaKko PYKOBOAUTENb He
YOOCYXVBAETCS BbICNYLLIATbL €ro, YTO 3aTPYOHSAET paspeLlleHne KOHMIMKTA.
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4. BHyKaTb B 3200Tbl NOAYNHEHHOI0. MHOIrMe KOHGIMKTLI “No BepTukanm”
BO3HMKAIOT U3-32 HEYNnoOpAL404YEHHOCTN OeATeNIbHOCTU NOAYUMHEHHOTO,
BOCMNPUATUS UM Harpy3km kak 4pe3mMepHOI.

5. Be3 ocobol HyxObl PyKOBOOUTENO HE CTOMT MATW Ha 3cKanaumio
KOH®NMKTA C NOAYMHEHHBIM.

6. MNoBblleHVEe ronoca B KOHQJNKTHOM AManore ¢ NOAYMHEHHbIM He
nyqwnin aprymeHT. Kak nokasbiBailoT nccnenoBanusi, B 30% KOHOAMKTOB C
NOAYNHEHHBIMWN PYKOBOOUTENN A0MNyCKaloT rpyboCcTb, CPbIBAOTCS Ha KPUK U
T.n. F'pyboCTb ABNSETCHA MPU3HAKOM TOrO, YTO PYKOBOAWUTENb He BrafeeT
cuTyauuein n coboi.

7. Mepexon ¢ “Bbl” Ha “Tbl” aBngeTcd GakTUYECKUM YHUXKEHUEM
MOOYNHEHHOrO, YTO OJAaeT eMy MopasibHOe MpaBO OTBETUTL TeM Xe. [Mpu
paspeleHnn KOHGAMKTa BaXHO cobnioaaTtbh CAyxXeOHy ANCTaHUMIO MO
OTHOLLEHWMIO K NOAYNHEHHOMY, 06paLLaTbcs K HeMy Ha “Bbl”.

8. Ecnn pykoBoauTenb npae, TO emMy LefnecoobpasHo aelicTBoBaTb
CMOKOWMHO, ONUPAasiCb Ha AO/MKHOCTHOM cTatyc. CnOKONCTBME PYKOBOAUTENS,
YBEPEHHOCTb B cebe ycunuT B rnasax NOAYMHEHHOrO CNpaBeasiIMBOCTb
TpeboBaHM HaYanbHMKA.

9. B cutyaumm HeyCTyn4nBOCTU NOAYMHEHHOIO U MPaBOTE PYKOBOAMTENS
eMy Heobxo4MMO MCMOoNb30BaTb NOAAEPXKKY BbILLECTOALWMX PYyKOBOAMTENEN
1N 06LEeCTBEHHOCTN.

10. JOMKHOCTHOE NOMIOXEHWE - CONVUAHOE NPENMYLLLECTBO B KOHDNMKTE
C MOAYMHEHHbLIM, HO HE CTOUT UM 3a0ynoTpebnaTtb. HeonbiTHblE
pykoBOAUTENN NS pa3peLleHmns KOHGNKTa B CBOIO MOJb3Y UCMOb3YIOT Takme
cnocobbl BO3OENCTBUS Ha OMNMOHEHTA, KakK yBenuMyeHue ero paboyen
Harpyskm, cosgaHue emy HeynoOGCTB, CNOXHOCTEN, NMPUMEHEHUe
OUCUUMINMHAPHbLIX caHkuuii u T.n. MNMopoGHble neinicTBusa 03n06nai0T
MOAYMHEHHOrO, OENAT €ro HeyCTyn4YMBbIM, 3aTPYLHSIOT paspeLueHue
KOHpNMKTA.

11. He 3aTtarmBaTb KOHOAUKT C NOAYUHEHHbLIM: MOMMUMO MOTEPU
paboyero BpeMeHu onTesnbHble KOHMAMKTbI YpeBaTbl B3AMMHbIMU 0Ouaamm
M, KaKk CrneacTBue, NOTEpenr MpeuMyLlecTB npaBoro B kKoHpnukTe. C
YBENMYEHNEM AJINTENBHOCTU KOHMIMKTA BO3pacTaeT BEPOSATHOCTL nobeapl
MOAYMHEHHOIO N YMEHbLUAETCH Takas BEPOSATHOCTb AN PYKOBOOAMUTENS.

12. He 604TbCa MATN HA KOMNPOMUCC, OCOOEHHO B TEX Clyvasx, Koraa
PYKOBOAUTENb HE YBEPEH B CBOEV MpaBoTe.

13. Ecnm pykoBOoAUTENb HE MpaB B KOHOAMKTE, TO Nly4lle €ero He
3aTarneaTb U YCTYNUTb NOAYMHEHHOMY. Heobxoommo HalTu MyXecTBO
npmuaHaTbCa B 3TOM camoMmy cebe, a Npu HeoOXOAMMOCTU - U3BUMHUTLCSH
nepen nogynHeHHoiM. CaenaTb 9TO XenaTtenbHO OAWH HAa OAWMH, yKa3aBs
NOAYNHEHHOMY, YTO OH TakXe AOMYCTWU/ NPOCYETHI (4TO OObIYHO 1 ObLIBAET).

14. HeobxoaAMMO NOMHUTb, YTO KOH(MNNKTHbLIA PYKOBOOMUTENb - 9TO HEe
BCerga nioxom pykKoBOAUTENb. [MaBHOe - OblTb CNpaBeAsiMBbIM,
TpeboBaTesnbHbIM K cebe 1 K NOAYNHEHHbLIM, peLlaTb NpobemMsbl, a He NPOCTO
0060CTPATb OTHOLUEHUS.
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15. 3HaTb, YTO KOHPNUKTHLIA PYKOBOAUTENb - 9TO BCeraa HeyaoOHbIl
pykoBoaAuUTeNb. YMNPOYeHWio aBTopuTeTa pykoBoauTena OyaeTt
cnocobCcTBOBATbL €ro yMmeHue paspellaTtb NPeakoHGNKTHbIE U KOHPINKTHbIE
CUTyauumn HEKOHMIMKTHbIMK criocobamu.

5.3. NMcuxonornyeckue MmexaHu3mbl BO3BHUKHOBEHUSA
MEeXrpynnoBbiX KOHPINKTOB

B nocnegHee pecatunetve MeXrpynnoBble KOHMAUKTbl CTanu
NOBCEOHEBHbLIM SIBJIEHMEM Hallel OOLLECTBEHHOW XWU3HU. Bo MHOrom
6narogaps akTUBM3auUUM MEeXrpynrnoBoi KOHMANKTHOCTU cTana ObICTPo
pasBumBaTbCcs KoHbNukTonorms B Poccumn. ConepHmyalowmmMm 0KasbiBaTCS
pa3HoobpasHble CyObekTbl: Manble U O0NblIMEe TPYOOBbIE KOMEKTUBDI,
3THUYECKMe rpynnbl 1 Apyrve KpyrHble coobLecTBa: coumasnbHble Crlou n
Knacchbl, PeENUrMo3Hble 06begUHEHNS, NAPTUM U MACCOBbIE ABUXEHUS.
HecmoTps Ha pasHoobpa3sue Takux KOHPMKTOB, OHU OObIYHO UMEIOT EANHbIE
MeXaHN3Mbl BOSHUKHOBEHUS U Pa3BUTUS.

3Ha4YnTENbHbIV BKNad B U3yYEHNE MEXaHM3MOB BO3HWUKHOBEHMUS
MEXIpynnoBbIX KOHMNNKTOB U BpaxnebHOCTU BHECN MCUXONOrU.
MpencrtaBuTenn pasinyHbIX MCUXOSIOMMYECKUX LLKOS (MCUXOaHANIMTUYECKOM,
HEe0OMXEBNOPUCTCKOWM, KOTHUTUBHOM, AEATENbHOCTHOM) 060CHOBLIBANIN OANH
N3 MEexaHM3MOB MEXIPYMnrnoBOro KOHMAMKTa, npugasas emy HanbombLUyO
3Ha4YMMOCTb. [103TOMY NpU PACCMOTPEHUN MEXAHU3MOB BO3HWUKHOBEHMUS
MEXIpPynnoBbIX KOHPNMKTOB HEOOXOOAMMO y4YMUTbIBATb clenylowume
obcTogarenscTea.

1. B pasnuyHbIX MeXrpynnoBbliX KOHOAMKTaX MOXET JOMUHUPOBATb TOT
WM VHOWM MEXaHN3M nXx BO3HMKHOBEHUS (Arees, 1990).

2. MexrpynnoBble MexaHU3Mbl 60/iee KOHCEPBATUBHbLI, YEM
MCUXOOTNYECKNE MEXAHU3Mbl MEXITIMYHOCTHOINO B3aUMOOENCTBUS.

Cpeon OCHOBHbIX MEXaHW3MOB BO3HUKHOBEHUSI MEXIPYMnOBbIX
KOHG/INKTOB BbIOENAIOT Takme Kak: MexXrpynnoBas BpaxaebHOCTb;
0OBLEKTUBHBIN KOHDINKT MHTEPECOB; BHYTPUIPYNMNOBO (paBoOpPUTU3M.

Mexrpynnosasi BpaxgebHocTb. Brnepsble onucaHa 3.®pengom (1925;
1930), koTopbIn onupancsa Ha paboTsl . JleboHa (1896) n Y. Mak-Ayranna
(1916). 3.Ppeia noctynupoBan dakT YHMBEPCAbHOCTU MEXIPYMNnoBOW
BpaxxaebHoCTM B NtoboM B3ammogencTeum rpynnbl. OH onpenenun GyHKUmo
3TON BpaxaebHOCTU, 0OBbACHMB ee KaK FMaBHOE CPenCcTBO MoAAepXaHus
cnnoYyeHHocTu rpynnbl. 3.Ppein BbIABUN UCTOKWM dOpMUpOBaHUSA
BPaXXaeObHOCTU K “4y>xmum” B NPUBA3AHHOCTU K “CBOUM”.

JaHHbli MexaHn3M nosyumn pas3sutue B padotax O.Jonnapaa (1939),
H.Munnepa (1941) n J1.bepkosutua (1962). Tak, J1.bepkoBuTl, o60CcHOBAN
HEen30eXHOCTb NepeHoca YesIOBEKOM arpeccum Ha BCcex “Opyrmx”, “noxoxmx”
Ha Tex, KTO okasan Ha Hero GpycTpupylollee BO3AENCTBME B NPOLUSIOM, B
npouecce “coumanbHOro HaydeHusa” (1972). 3oecb BHOBb MOCTYNMPYETCS
Hen306eXHOCTb MEXIPynrnoBOli arpeccumn.
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MocnepoBaTtenn Teopuun “dpycTpauunsa-arpeccua” mnokasanu
BO3MOXHOCTb BO3HWUKHOBEHUS arpeccum B TOM Cly4ae, Korga 4yenoBek
HENoCcpenCTBEHHO HE UCTbITbIBAN GPYCTPUPYIOLWErO BO3AENCTBMS, a NNLLb
SBNSNCA €ro naccmBHbIM cBuaeTenem (bepkosuty, 1965; bepkosuTy,, XunH,
1965).

O6bEeKTUBHBbIVI KOHGAUKT HTepecoB. Hanbonee NONMHO OaHHbIN
MEXaHU3M OMuUCaH B peaniucTU4ecKom Teopun rpyrnrnoBOro KOHGNIMKTA,
paspaboTaHHor O.Kamnbdennom (1979). OcHoOBY aTOW TEOPUMU COCTaABNAOT
cneaylowme rnooXKeHUs:

1. KOHPAUKT MHTEPECOB pPAa3JIMYHbIX TPYMNMN MOXET Bbi3BaTb
MEXIPYNNOBOWN KOHMINKT.

2. KOHONUKT MHTEPEeCcOoB, a TakXke MMEBLIUA MECTO B MPOLUIOM
MEXrpynnoBon KOHPIMKT 0O0yCNOBAMBAIOT BOCMPUATUE YrPO3bl OTOEbHbIMU
YneHamm rpynnbl CO CTOPOHbI APYrOn rpynnbl.

3. Yrpo3sa obycnoBnmBaeT BpaxaebHOCTb OTAESbHbIX YIEHOB rPynmnbl K
MCTOYHWNKY Yrpo3bl.

4. Yrpo3a o6ycnoBnvBaeT BHYTPUIPYMMOBY CONMAAPHOCTb.

5. Yrpo3a obycnoenuaet 6onee nosHOe OCO3HaHWEe UHAWBUOOM
COBCTBEHHON FPynMnoBON MPUHAONEXHOCTN.

6. Yrposa yBenmumBaeT HEMNPOHNLAEMOCTb MPYMNMNOBLIX FPaHNL,.

7. Yrpo3a yMeHbLUIaeT OTKIOHEHNE MHOMBUAOB OT rPYMNMNOBbLIX HOPM.

8. Yrposa ysenuumeaeT Mepy Haka3aHUsg U CTeNeHb OTBEPXEHHOCTU
HapYLUMBLLUNX BEPHOCTb CBOEN FPynmbl.

9. Yrposa npmBOoAUT K HEOOXOAMMOCTU HakalaHWUS YSIEHOB TPynMbl,
OTKIOHSAIOLWMXCS OT rPynnoBbiX HOPM (peanbHas yrpos3a yBenmMynBaeTt
OOrMaTM3M U STHOUEHTPU3M).

10. OwnboYHOE BOCMPUATME YSIEHAMU FPYMMbl Yrpo3bl CO CTOPOHLI
BHELWHEN rpynnbl 00yCNnoBAMBaET MOBbILLEHHYD BHYTPUTPYMNMNoOBYIO
CONMMOAPHOCTb N BPaXAeObHOCTb B OTHOLUEHUM BHELLHEN rpynnbl.

BrytpurpynnoBori ¢paBoputndm. Psap, cneumanmctoB (K. deprioccoH,
X. Kennn, 1964; [1. Pa66u, M. lNopsuTu, 1969) nokasanu, 4To MeXrpynnosas
KOHMPNNKTHOCTb MOXeT Habntogatbcs U 6e3 00beKTUBHOINO KOHMNKTA
MHTEPECOB, a TOoNbkOo 6narogaps onpeneseHHbIM Mo3HaBaTENbHbIM
npoueccam. JaHHbIi pEeHOMEH MOonyyYun Ha3BaHWe “BHYTPUIrPynmnoBON
daBopuTnam”. CyTb ero 3aksoyaeTcs B TeHOeHUUM BGnaronpusaTCcTBOBaATb
yneHamMm COOCTBEHHOW rpynnbl B NPOTUBOBEC 4YieHam apyrown rpynnbl. OH
MOXET MNPOSBIATLCA Kak BO BHeLWIHe HabnogaeMoM noBedeHumn, Tak v npum
GOPMUPOBAHNUN MHEHUN, CYXOEHWUN, OLEHOK, OTHOCALLMXCS K YeHam
coOCTBEHHOW U apyrux rpynn. 3Tn addekTbl MOryT OelicTBOBaTb B
pasfnyHbIX CUTyauusax Ha pas3fnyHbiX YPOBHAX COLMANBHOIO
B3aMMOENCTBUS, Kak Obl ycTaHaBNMBas “OeMapkaLMOHHYIO NIMHUIO” Mexay
NOOBMU, KOTOPbIE MO KakuM-1nbo KpUTEPMSM OLLEHMBAIOTCA Kak “cBou”, U
TeMU, KTO MO OaHHbIM KPUTEPUSM OLIEHMBAOTCA Kak “yyxune” (B. Arees,
1990).
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LaHHbIN MexaHu3Mm sBnseTcsa ncmxonorndyeckum. OgHako Ha doHe
rny6oknx 06BHEKTUBHbBIX MPOTUBOPEYMA MexXay rpynnamm - KiacCoBblIX,
3THUYECKUX, PErnoHalibHblX, BO3PACTHbIX U T.O. - BbICOKas CTEMNEHb
BHYTPUIrpynnoBoro ¢aBoputrM3amMa 4ypeBata AECTPYKTUBHbIMU COLMaNbHLIMM
nocnencteuaMu. KoHdnUkTel MeXay rpynnamMu ycuamaloT CTEMNEHb
BHYTPUIPYNNoBoro ¢aBopuTU3aMa 1N MEXrpyrnnoBoi BpaxaebHOCTH.

5.4. Ponb ncuxonorum KoHPIMKTa B XKU3HU COBPEMEHHOro
yenoBeka, CeMbU, KOJIJIEKTUBA M o0LLecTBa

MogBoas ntor pasroBopy O pPoan KOHOAMKTA B XU3HU COBPEMEHHOIO
yenoBeka M obuwecTtea, HEOOXOAMMO YSCHUTb CreayluiMe MOMEHTHI.
Mpobnema coumanbHOro KOHGIMKTa Bcerga Obisia B TOW UM MHOW CTENEHU
akTyanbHa gns noboro obuwectea. OgHako B Poccun Ha Bcex aTanax ee
pa3BnTUSa KOHOINKTbI OKasblBasiM HE MNPOCTO 3aMEeTHOe, a, Kak npasuio,
peLlatoLLee BANSHUE Ha ee NCTOPUIO. BolHekl, peBonioummn, 6opbba 3a BnacTb,
6opbba 3a COOCTBEHHOCTb, MEXJIMYHOCTHbLIE M MEXIPYNMNOBble KOHMNKTbI
B opraHmsaunsax, yourictea, ObITOBble U CEMEWHble KOHPNUKTHI,
camoybuiicTBa Kak cnocoObl paspeLlleHns BHYTPUIMYHOCTHbIX KOHMIVKTOB
SBNAOTCA OCHOBHOI NMPUYMHOM rnbenn nogen B Hawen ctpaHe. KoHOANKT
Obln, ecTb 1 B 0603puMoM Oyaywem OyneT pewawwmm GakTopoMm,
BAMSIOLLMM Ha 6e3onacHoCTb Poccumn 1 ee rpaxaaH.

JKnsHb gokasbiBana u eLe AoKaxeT HaM TO, YTO KOHMUKT HE OTHOCUTCS
K TEM SBJIEHUSM, KOTOPbIMU MOXHO 3dD@PEKTUBHO YNpaBnaTb HAa OCHOBE
XVU3HEHHOro OMbITa 1 30PaBOro CMbICNa. A UMEHHO Tak, rnaBHbIM 0O6pa3oMm,
YNpaBnaiOT coumanbHbiMU KOHOAMKTAMU CErogHs PyKOBOAMUTENU Pa3HbIX
ypoBHel. HyxkHa nomoub Haykn. QdDPeKTUBHOE BO3OENCTBUE HA COLMANbHbIN
KOHPMKT MOXET ObITb 0Ka3aHO, KOrAa Mbl AOCTATOYHO ryO6OKO KOHMAUKT
3HaeM, NOHMMAEM UCTUHHbIE NPUYMHBI EF0 BO3HUKHOBEHUS, NpeacTaBngem
3aKOHOMEPHOCTU Pa3BUTUS U pa3peLLEHNS.

OpHuM 13 cnencTeuin pedopmMuUpoBaHUS POCCUIACKOro obuiecTsa
aBnseTcs OypHbIA POCT KONMYecTBa M pa3HooOpasnsa coumnanbHbIX
KOH(MIMKTOB. OTO BMNOJSIHE ECTECTBEHHO. B HEAEMOKpPATMYECKOM rocygapCcTBe
nofasngdiwas MoWb COUMANbHOW TPynnbl, HAXOAAWENCHA Y BNaCTH,
npakTU4Yeckn MUcka4YaeT BO3MOXHOCTb CKOJIbKO-HUOYAb CEPbE3HbIX
couuanbHbIX KOHONMKTOB, Kak C CaMOW 3TOW rpynrnon, Tak U B NOAYNHEHHbIX
€N CTpyKTypax. BbICTpbIN POCT KONMYECTBa KOHMIMKTOB CBUOETENIbCTBYET O
TOM, 4TO Mbl B 4eM-TO MUAEM MO NyTU AeMoKpaTnu3aumm, Tak kak B o6LiecTse
NOSIBUIOCh MHOXECTBO COLMabHbIX FPYMM, KOTOPblE OTKPLITO BbipaXatoT
CBOW MHTEPECHl U BUOAT BO3MOXHOCTb OTCTOATb MX, HECMOTPS Ha TO 4TO
3TN MHTEPECHI 3a4acCTyl0 BXOAAT B MNPOTUBOPEYME C MHTEPECAMUN CTPYKTYP
BnacTu.

McTuHHag nemokpatus 3ak/lo4aeTcss He B TOM, YTO KaxAabli umeet
BO3MOXHOCTb OTCTamBaTb CBOU MHTEPECHI Pa3/iN4HbIMU CPeaCTBaMU, BIJIOTb
00 KOHOMNKTA, a B TOM, YTO BO3HUKaKOLWME KOHDNUKTLI paspeLllarTcs
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KOHCTPYKTUBHO, NYMaHHbIMU, LMBUIN30BaHHbIMK crnocobamu. OgHon 13
NMPUYNH YCUNNBAIOLLEINCS COLManbHOM HAaNpPsiXKeHHOCTM B 00LLEeCTBe ABNSETCS
Halle HeyMeHue KOHCTPYKTUBHO paspellaTb CouuvanbHble KOHOAUKTHI.
KOHdnmKTyloLwmMe CTOPOHbI HE XOTAT MOCTYNATbCA HE TOJSIbKO MPUHLMNAMM,
HO 1 BooOLLe 4eM Obl TO HU Oblno. OHM HaueneHbl He Ha paspeLueHune
NPOTUBOPEYNIA, a Ha B3aMMHOEe NPOTUBOAENCTBUE, HAHECEHNE MPOTUBHUKY
MakcumanbHoro yuiep6a. Korga 6opbba CTaHOBUTCS CaMOLENblO, OHA He
MOXET CNYXUTb ABMXYLLEN CUIOI NPOrpeccMBHOro passuTms obLecTBa.

Ona Toro 4tobbl oueHMBaTb KOHMJIIMKTON€HHOCTb MPUHUMAEMBbIX
peleHnin, Nnpeaynpexnarb OECTPYKTUBHOE pa3BuUTMEe KOHMIINKTOB, KaxAbll
YyesnloBeK, U OCOOEHHO PYKOBOAMTENb, A0/KEH 06nagatb HEOOXOAMMbBIMU
3HAHUAMU O KOHONUKTE KakK SBMAEHUU, MOCTOSHHO COMPOBOXAAIOLUM
YEesI0OBEYECKYIO XM3Hb M yrpoxatowmm en. K coxaneHuto, B Hawen cTpaHe
CcTeneHb NOHMMaHUS KOHGMKTA Y4eHbIMK NOKa elle He No3Bonisna obnagatb
3HAHUAMU, KOTOPblE MOXHO Oblo Obl JOCTAaTOYHO 3PPEKTUBHO
MCMNONb30BaThb AJ1 0ObACHEHUS U PEFYIMPOBAHUS CoUMabHbIX KOHMDINKTOB
C Yy4eTOM MX COBPEMEHHOW POCCUICKON cneundunkn. Henb3sa He OTMETUTb
M TO, YTO OpraHbl ynpaBneHns oka3anncb HE B COCTOSIHUW UCMOMIb30BaTh TE
3HaHWUSA, KOTOPbLIMU yXe obnagann NpencTaBUTENN Hayk, U3ydatoLnx
KOHJINKT.

KnioueBasa ponb KOHONMKTOB B XU3HU OTAENbHONO Y4Es0BEKA, CEMbW,
KONnekTnBa, rocygapcrea, obuecTsa B LESOM Bbl3biIBAET HEOOXOANMOCTb
CcO34aHua M ObICTPOro pa3BmUTUS CheumanbHOW Hayku, 3aHUMaloLLLENCs
M3y4YeEHNEM, NPOrHO3NPOBAHMEM U perynmpoBaHnemM KOHOAMKTOB. OCHOBbI
TakOW Hayku — KOHQUKTONOrMU — N ee Beayller oTpaciu, NCUxosnornm
KOHGNMKTa, B Poccuun yxe cosnaHoi.

Taknm ob6pas3om, Ncuxonorms KoH@IMKTa MOXET chbirpaTb B
pedopMMPOBaHNM POCCUNCKOro obLLLEeCTBa BECbMA MPOrPecCUBHYIO POJib.
Mcuxonornsa KOHGAMKTa MOXET NOMOYb PYKOBOAUTENSM NMPUHUMATb MeHee
KOHONNKTOreHHbIE peLleHns, 6onee KOHCTPYKTUBHO BECTM Cebs B pas3iNyHbIX
coumanbHbIX KOHGMKTax. OHa MOXET COXPaHUTb 340PO0BbE, B/1ArocoCTosHNE
1 axe XU3Hb MUIJTIMOHAM POCCUSIH, eXXeroaHo HecyLux yulep6 B peaynbrtare
DECTPYKTUBHbBIX MOCNEACTBUN BHYTPUIMYHOCTHBLIX U COLMANbHbIX
KOHMJINKTOB.

6. OCHOBbI NMPEAYNPEXAOEHUA U PASPELUEHUSA
KOH®DJIMKTOB

6.1. MpuHUUNbI U yCNOBUSA NpeaynpexXaneHnsa KOHGINKTOB

McecnepoBaHne KOHOINKTOB, UX CTPYKTYPbl U PYHKUMA, NOCTPOEHME
onuncarenbHbIX 1 0OBbACHUTENBbHbLIX MOAENEN STOMO ABEHNS UMEIOT KOHEYHOMN
LeNblo MOUCK MYyTEN KOHCTPYKTUBHOIO PEryamMpoBaHUs COUMabHbIX
npotmeopeynii. YnpasneHne KOHGAVKTaMU npennonaraet pelleHve OByX
cTpaTtervyecknx 3agad. lNepson asngeTca npenynpexneHne KoHOIUKTOB.

CoBpeMeHHbIit N'yMaHUTapHblii YHMBEpcUTeT

77



Ecnu KOHOAVKT npeaynpeanTb HE yAanochk, TO HEOOXOAMMO peLLaTb BTOPYIO
3a4a4y: MckaTb NyTU €ro KOHCTPYKTUBHOIO 3aBEPLLUEHUS.

OcobeHHOCTM ynpaBneHns KOHOANKTaMU BO MHOIOM OMpenenstoTcs
MX CNeundnKon Kak CNOXHOIO COUManbHOro ABfeHus. YNpasisaTb MOXHO
TONIbKO TEM, YTO XOPOLLUO 3Haelb. B NpoTMBHOM cnyyae ynpaBneHne MoxeT
NPMBECTU K pe3yabTaTaM XyAlWWUM, 4em Te, KOTopble Obiin Obl Npu
€CTECTBEHHOM pPa3BUTUU COOLITUN.

YnpaBneHne KOHPIMKTOM npenctasnsgaeT coO0iMl co3HaTENbHYIO
[esaATEeNbHOCTb MO OTHOLUEHMIO K HEMY, OCYLLECTB/ISEMYIO HA BCEX 3Tanax
€ro BO3HWKHOBEHUS, PAa3BUTUA U 3aBEPLLUEHUS y4aCTHUKAMN KOHMANKTA UK
TPEeTbeV CTOPOHOW. YNpaBneHne KOHOAMKTOM BK/IOYAET CUMMTOMATUKY,
OVarHoCTUKY, MPOrHO3upoBaHme, npodunakTnky, npegynpexneHuve,
ocnabneHune, yperynmpoBaHue, paspeLleHme.

BaxHbiM crnocob6om ynpaBieHUs KOHGAUKTaMU SABNSETCH UX
npopunaktnka. OHa 3akaw4yYaeTca B TakoW oOpraHusayumn
XKN3HEeOEeATeNbHOCTM CYObEKTOB COLMANbHOIO B3auMOLENCTBUS, KOTOpas
MUCKDYaeT nam cBOAUT K MUHUMYMY BEPOSATHOCTb BO3HUKHOBEHUS
KOHONUKTOB Mexay HumMmun. lpodunaktuka KOHPAMKTOB 3TO UX
npeanynpexneHne B LLUIMPOKOM CMbiCcie cnosa. Uenb npodunaktuku
KOH(MINKTOB - CO3JaHMe TakmxX YCIIOBUM, OEATENIbHOCTU U B3aUMOLENCTBUA
noaen, kotopble 6bl MUHMMU3UPOBAIN BEPOSITHOCTb BO3HMKHOBEHUS UK
LEeCTPYKTUBHOIO PasBUTUS NPOTUBOPEYNI MeXOY HUMMU.

eaTenbHOoCTb Mo nNpeaynpexneHnio KOHMINKTOB MOMYT OCYLLLECTBAATb
caMu y4aCTHUKM cOouManbHOro B3aMMOAEWNCTBUSA, PYKOBOAUTENNU
opraHmsaumin, KoHdAMkKTonorn. OHa MoXeT BECTUCH MO YETbIPEM OCHOBHbIM
HanpaBieHUaM. Bo-nepBbix, 3TO co3paHMe O0O0beKTUBHbLIX YCIOBUMNA,
NPenaTCTBYOWMUX BO3HUKHOBEHUIO U OECTPYKTUBHOMY Pa3BUTUIO
nPeaoKoHMNNKTHbIX cuTyaunm. Mckno4nTb BO3HUWKHOBEHUE
npeakoHONNKTHLIX CUTyauuii B KONNeKTMBe, opraHu3auumn, obLiecTBe,
no-BMAMMOMY, HEBO3MOXHO. Co3pgaTb OOBEKTUBHLIE YCNIOBUSA ANS
MUHMMMU3ALMN UX KONIMYECTBA U Pa3peLLeHNs HEKOHMNKTHbIMK cnocobamu
He TOJIbKO BO3MOXHO, HO U HEOOXOAMMO.

Bo-BTOpbIX, BaXHON OOBLEKTUBHO-CYOBLEKTUBHOW NPEeArnochiKomn
npeaynpexaeHnd KOHPNKTOB ABNAETCA ONTUMU3auna OpraHm3auyioHHO-
YyNpPaBAEHYECKNX YCAOBUIA CO34aHUA U DYHKUMOHMPOBAHUSA OpraHu3aunii.
B-TpeTbnx, HEOBXOOUMO YCTPAHUTb UX COUMANIbHO-MCUXONOrMyeckne
NpuYnHbl. B-4yeTBEpPThIX, BAXHO ONOKMPOBATb JINYHOCTHbLIE MPUYUHBI
BO3HUKHOBEHUS KOHONUKTOB. Mpodunaktnka 6onblIMHCTBA BUOOB
KOHONUKTOB [0/1)XKHa BECTUCb OOAHOBPEMEHHO MO BCEM YETbIpeEM
HanpasfieHNAM.

|. PaccMOTpMM OCHOBHblIE OOBLEKTUBHLIE YCNIOBUSI, CMOCOOCTRYOLLIME
npodunakTnke AeCTPYKTUBHbIX KOHMINKTOB:

1. CosgaHue 61aronpusiTHbIX YCJIOBUI 47151 XU3HEAessTe/IbHOCTH
paboOTHUKOB B OpraHu3aumu - OCHOBHOE O0ObEeKTUBHOE YyCJ/IOBUE
npenynpexaeHnss KOHGaMkTos. O4EBUOHO, YTO ECNN Y YENOBEKA HET XUJb4,
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ceMbsl MPOXMBAET B Y0l kBapTupe 6e3 yoobcTB, OH 4acTto 6oneeT u T.0.,
TO y Hero 6onblue npobnem, NPOTUBOPEUNiA, KOHDSINKTOB.

2. CnpaBeaniMBoe v rnacHoe pacrpenesieHne matepuvasibHbix 6s1ar B
KOIIEKTUBE, OpraHn3auny. AHannu3 KoHGANKTOB MeXay NioabMU  nokasan,
YTO TUMWUYHOW OOBLEKTUBHOW MPUYMHOMN UX BO3HUKHOBEHUS ABNSETCH
HEeOOoCTaToK MaTepualnbHbiX Onar U Ux HecrnpaBeaMBOe pacnpenesieHune.
MeHee 4acTo NpPUYMHON KOHPNMKTOB  BbICTynaeT HecnpaBea/nBoOe
pacnpegeneHme OyxoBHbIXx 6nar. OHO 0ObIYHO CBA3@HO C MOOLLPEHUSMNU,
Harpagamu u T.n.

3. PaspaboTka npaBOBbIX W APYrux HOPMAaTUBHbLIX nNpoLenyp
pas3peLieHnss TUMNUYHbIX NMPeaKOHOINKTHbIX cutyaumni. K nogobHbIM
CUTyaUUIM OTHOCSATCSH: YHMXEHME HavalbHUKOM JINYHOrO A0CTOMHCTBA
MOOYNHEHHOrO; OonpeaefsieHne pa3MepoB 3apnjaThbl; Ha3HAYeHue Ha
BAKaHTHYIO OOJ/DKHOCTb MPU HaNWMYMU HECKOJNbKMX MPETEeHAEHTOB; NEPEBO/
COTpYyAHMKA Ha HOBOE MECTO paboTbl; YBOSIbLHEHME COTPYAHMKA U Opyrue.

4. YcrniokauBaroLyasi matepuasibHasl cpefa, okpyxarowasi dyesoeka. K
dakTOopaM mMaTepuanbHOW cpenbl, CNOCOOCTBYIOLWMM YMEHbLUEHUIO
BEPOSATHOCTU KOHMIMKTOB, MOXHO OTHECTU: YOOOHYIO NIaHMPOBKY paboymx
M XUNbIX NOMELLEHUI, ONTUMalIbHblIE XapakTEPUCTUKM BO3OYLLUHOW Cpenbl,
OCBELLEHHOCTU, 3NEKTPOMArHUTHBIX U APYrvX NOoen, OKpacky MOMELLEHUIA
B CMOKOWMHbIX TOHAXxX, Hain4yne KOMHATHbIX PACTEHWN, akBapUyMOB,
obopynoBaHMe KOMHaAT MCUXONOTMYECKOW pas3rpy3ku, OTCYTCTBUE
pasgpaxaioLwmx LWymMoB 1 T.4,.

II. K 06beKTUBHO-CYObEKTUBHbLIM YCNOBUAM MpeaynpexneHus
KOHMNMKTOB OTHOCSAT OPraHn3aLmnoHHO-yrpaBaeHYeckme pakTopsb:

CTPYKTYpHO-0praHn3aunoHHbIE YC0BMS NPEeaynpPexneHns KOHPIMKTOB
CBf3aHbl C ONTUMKU3aAUMEN CTPYKTYpPbl Lexa, 3aBoga, dupMmbl, C OOHON
CTOPOHBI, KaKk OpraHmaaumm, ¢ ApYyror CTOPOHbI, KaK COLManbHOM rpynmbl.
MakcunmanbHoe cooTBeTCTBME POopManbHOM U HeEDOPMaNbHOW CTPYKTYP
KONNEKTUBA CTOSALLMM MNepen HUM 3agadam obecnedymBaeT MUHUMU3AUMIO
MPOTUBOPEYUI, BOSHUKAOWMUX MeXAY CTPYKTYPHbIMU 31eMeHTamMu
opraHmsaumm, n ymMeHbllaeT BEPOSATHOCTb BOSHUKHOBEHUS KOHMIMKTOB
Mexay paboTHUKaMU.

DYHKLMOHAIbHO-0PraHn3aLOHHbIE YC10BMS CBSI3aHbl C ONTUMM3auUmneil
GYHKUMOHANbHbLIX B3aMMOCBA3EN MEXAY CTPYKTYPHbIMU 3/1€MEHTaMU
opraHmsauun n paboTHUKamMm. 3To cnocoOCTBYET NpenynpexaeHunto
KOHGPNUKTOB MeXAy COTPYAHUKAMU, MOCKONbKY (PYHKLMOHANbHbIE
MPOTUBOPEYNS, KaK MPaBUIO, B KOHLE KOHLIOB, MOPOXOAOT NPOTMBOPEYMS
MEXJINYHOCTHBIE.

CooTtBeTcTBME pabOTHMKA MakCuUManbHbIM TpeboBaHUSM, KOTOpble
MOXET NPenbsaBUTb K HEMY 3aHMMaeMas OKHOCTb, COCTaBASET JIMYHOCTHO-
QYHKUMOHaIbHbIE YC/10BMS NpeaynpexaeHns KOHGNMKToB. HasHavyeHne
COTPYAHMKA Ha OOMKHOCTb, KOTOPOW OH He B MOJIHOM Mepe COOTBETCTBYET
Mo CBOUM MPOdECCUOHasNbHbIM, HPABCTBEHHbIM, OPYIMM MCUXON0rMYE€CKUM
n dmnsnyecknm kKadyecTsam, CO3LaeT NPeanoChbiKM AN9 BO3HUKHOBEHUS
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KOHOIMKTOB MexXay 3TUM pabOTHMKOM U ero HavaibHMKaMU, MOAYUHEHHBIMUA,
COCNY>XUBL,AMMU.

CutyaTtnBHO-ynpaBieH4YE€CKME YyCI0BUS CBSA3aHbl Npexae BCEero C
NPUHATMEM ONTUMAJIbHbLIX YNPAaBNEHYECKNX PELUEHNN N TPaMOTHOMN OLLEHKOW
pes3ynbTaToB OEATENbHOCTU APYruX pabOTHUKOB, OCOOEHHO MOOYMHEHHbIX.
HekoMneTeHTHbIE PELLEHNS MPOBOLMPYIOT BOSHUKHOBEHME Y PYKOBOOUTENS
KOHONNKTOB C TEMU, KTO OYAET UX MCNONHATbL U BUOUT UX HEMPOLYMaHHOCTb.
Heob6ocHoBaHHas HeraTuMBHaAs OLEHKa Pe3yNbTaToB AEATEeNIbHOCTU Takxe
cnocob6CcTBYeT BO3SHUKHOBEHUIO NMPEAKOHMAUKTHON CUTyaunun Mexay
OLIEHVBAIOLLMM N OLLEHUBAEMbBIM.

. CoumanbHO-nCUxoa0rn4eckme ycioBus nNPOPUIaKTUKN KOHMOINKTOB.
CoumanbHO-NCUXONOTMYECKOE COAEPXaHME KOHMNIUKTA BO MHOIMOM
onpepenseT ero BO3HMKHOBEHME U pa3BuTue. B 3TOM cBA3M coumanbHO-
NCUXONOrMYeckme ycnoBus npodunakTuku KOHOAMKTOB NPeacTaBnAdaoT
OO0nbLLOM NHTEPEC A1 KOHDMKTONOra.

CoumanbHOe B3aMMOOENCTBUE HOCUT HEMNPOTMBOPEYMBBLIN XapakTep
Torga, korga oHo cbanaHcMpoBaHO. PAacCMOTPUM NSTb OCHOBHbIX GanaHcoB,
CO3HaTeNIbHOE UM HEOCO3HAHHOE HapyLlleHne KOTOPbIX MOXET NMPUBECTU K
KOHMNKTaM.

OpoHUM 13 HUX 9BNSEeTCa nognepXaHue B XO04e B3auMOOEeNCTBUS
b6anaHca posaei. Kaxabllh 13 NapTHEPOB MOXET MUrpaTb MO OTHOLUEHMIO K
OpyroMy pofu poautens, B3pocsoro umnnm pebeHka No CBOEMY
NCUXONOrM4ecKoMy cTaTycy. Ecnv napTHep npuHMMaeT OTBOAUMYIO EMY POJib,
TO POJIEBOro KOHMANKTA HE NponcxoamT. NMosTomy B CUTyaLmm coumanbHOro
B3aMMOENCTBUS BXHO MOHSATh, KaKylo POJib UrpaeT NapTHEP, N Kakoi ponn
OH OXMAaeT OT Hac. Ecnn oxmnpgaemoe napTHeEpPOM pacnpenenieHve ponen
€ro ycTpamBaeT, TO Mbl UrpaemM Ty pPOJib, KOTOPYIO OT Hac XayT. Ecnn He
ycTpanBaeT, TO OXUAaHUs napTHepa Heob6xoAMMO OECKOH@INKTHO
ckoppekTupoBatb. Hambonee 6naronpuaTHbIM C TOYKM 3peEHUS
npeaynpexaeHns poseBoro KoOHGAMKTa S9BASeTCS B3auMOOENCTBUE C
OKpY>XarLWyMn ¢ no3mumm B3pOocCsoro.

MpepynpexneHuto KOHGAMKTOB crnocobCTBYeT nogaepXaHue npu
B3aMMOIENCTBUN NIOAEN U COLMAnbHbIX rpyrn 6aaaHca B3anMo3aBUCUMOCTU
B pelieHusx v gencteusax. Kaxaomy 4enoBeky M3HayasbHO, BHYTPEHHE
npucyLLe CTpemieHne kK ceoboae 1 He3aBUCUMOCTU. [T03TOMY eCnu HeNOBEK
cuMTaeT CBOIO 3aBUCUMOCTb OT Hac OGonbluel, HeM OH MOXET OO0MyCTUTb,
9TO MOXET CNYXUTb MPUYNHOM KOHOINKTHOIO MOBEAEHUS C €ro CTOPOHbI.

B npouecce COBMeCTHOMN OEATENIbHOCTU 04N OKa3bIBaOT APYr ApYry
MOMMMO HOPMATUBHOM NOMOLLM INYHbIE YCIyru. K HUM OTHOCATCH NoAMEHa
aopyroro Ha paboTe, 6€CKOpPbICTHAst NMOMOLLb B BbINMOJIHEHUN CPOYHOrO
3a/iaHud, OpYyrue NuyHble ycnyru. AHann3 KOHGNIUKTOB MexAay ntoabMu
MoKa3bIBaET, YTO Mbl OCO3HAHHO WM MOACO3HATENbHO PUKCUPYEM YCYrK,
KOTOpble OKasann Mbl, U Te, KOTopble okazanu Ham. HapylweHune 6anaHca
B3auWMHbIX yC/yr BO B3auUMOLEWCTBUWU [uanbl NIOAEN 4YpeBaTo
HaNPSXXEHHOCTBIO B MX B3aUMOOTHOLLUEHNAX Y BO3MOXHbIM KOHMINKTOM.
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Kpome 6GanaHca B3aMMHbIX YCNyr, fOAW, B3aMMOAENCTBYS APYr C
OPYrom, B TOW WX MHOWM CTeneHn CTpeMaTcs nogaepxatb 6asaHc yujepba.
Ecnu 4yenoBeky HaHECEH CYLLECTBEHHbIV yLepO, TO OH UCMNbITLIBAET XeNaHne
NPUYNHUTE OTBETHBIN yLLePO TeM l0ASM, MO Ybel BUHe nocTpaan. Noatomy
BaXHbIM COLMANBbHO-MCUXONOIMYECKUM YyCNOBMUEM MpodunakTukm
KOHPINKTOB IBNSETCA HeHaHeceHue yuiepba OokpyxXalowmm B npoLecce
B3aMMOENCTBUSA C HUMMWN.

MaTteiin GanaHc, coxpaHeHue KOTOPOro crnocoOCcTBYEeT npodunakTuke
KOHONKTOB, COCTOUT B c6as1aHCUPOBAHHOCTN CaMOOLEHKN Y BHELLUHE
OLlEeHKM. AHaNN3 MEXJTIMYHOCTHbIX KOHMIMKTOB nokasa, 4To, oueHnBas cebs
M pesysbTaTbl CBOEN AEeATEeNIbHOCTU, YeNloBeK B Ka4eCTBE OCHOBbl OLLEHKU
yaule BbIOMpPAET MONOXUTENbHbIE CTOPOHbLI CBOEM NIMYHOCTU U TO, YTO eMY
yoanocb caenartb B pesynbTtate paboThl. [1pu oueHke paboTbl MOAYMHEHHOIO
HavyaNbHUKOM, MNOCNeOHUN Yallle OLEeHMBAET ee No TOMY, YTO NOAYNHEHHOMY
He yaanocb caenatb NO CPaBHEHWUIO C uaeanomM, HOPMATUBHbLIMU
TpeboBaHMAMN K OEATENbHOCTU U ee LeNbio. Tako NoOXOL XapakTeEPEH He
TONIbKO AN PYKOBOAMTENEN, HO BOOOLLE O OLEHKM YESIOBEKOM OPYrux
noaen.

IV. K An4HOCTHBIM rpudrHamM npenynpexaeHns KOHOIUKTOB OTHOCATCH
cnepylowme: yMeHMe onpeaenuTb, 4To 0bLLLeHME CTano NpeakoHMOINKTHLIM;
CTpeMJieHVEe MPaBUJIbHO MOHATb MO3ULUIO OMMOHEHTA; TEPNMUMOCTb K
VHaKOMBIC/INIO; CHUXEHME CBOEl OOLLEN TPEBOXHOCTU U arpeCcCUBHOCTMU;
YMEHME OLEeHMBATb CBOE aKTyaslbHOE NMCUXMHYECKOE COCTOSIHME; MOCTOSIHHAs
rOTOBHOCTb K HEKOH®INKTHOMY pelleHuto npobnem; ymMeHue BOBPEMS
YAbIOHYTBLCS; HE XAaTb OT OKPYXAKLWMX CAULKOM MHOFOro; UCKPEHHNS
3aMHTEPECOBAHHOCTL B MapTHepe No o0LeHWto; KOHPIMKTOYCTOMYMBOCTb;
YyBCTBO OMOpa.

Takum ob6pa3om, npeaynpexpeHne KOHGNUKTOB — co3gaHue
OOBEKTUBHBIX, OPraHN3auMoOHHO-YNPaBEHYECKUX U COLMANBbHO-
MCUXONOTMYEeCKUX YCNOBUN, NPENATCTBYOWNUX BO3HUKHOBEHUIO
NPenKOHONNKTHBLIX CUTYauUUiA, YCTPAHEHNE IMYHOCTHbBIX MPUYMH KOHMVKTOB.

6.2. NMNocnepoBaTenbHOCTb AEUCTBUN NPU pa3peLlueHnm
CBOUX KOH(PJIMKTOB C OKPYXaoLWUMmn

B COBpEMEHHOI NCUXONOTrMM KOHMNAMKTA CTano TPpagUuLMOHHBbIM
3aBepllalmin aTan B guHammke KoHdnukta o603HavyaTb TEPMUHOM
“paspelueHne koHonmnkTa”. OgHaKo aHanmMa nuTepaTypbl NOKa3biBAET, YTO
MHOr1e aBTOPbl UCMOJL3YIOT N APYrue MOHATUSA, KOTOPble B TOM WIN WUHOM
cTeneHn oTpaxatroT cneunduky 1 NOAHOTY npekpaweHns KOHOMMKTHBIX
OENCTBUIM, HanpaBieHHOCTb BO3AENCTBUA HA CTPYKTYPHbIE 3/IEMEHTHI
KOHONMKTHOM cutyauun. K HMM oTHocaTtca 3atyxaHue (Bboriko, Kosanes,
1983), npeopmonerne (PeneHko, MNanuuknii, 1981), npeceyerHne (KameHes,
1984), npurawexune (Panonopt, 1967), camopa3pelueHue (AHuynos, 1992),
yrawenue (Job6posud, 1987), yperynupoBaHue (Xunn, 1989), yctpaHeHue
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(Akkod, Amepn, 1974), ynaxxmaHue (Fo3maH, LLlectonan, 1995) u gpyrue.
CnoXHOCTb M MHOrOBapMaHTHOCTb Pa3BuUTUS KOHOIMKTA npepnonaraioT
Heo[HO3Ha4YHOCTb B criocobax u dopmax ero 3aBeplueHus. M3 ykasaHHbIX
BblLLE MOHATUA Hanbosee WMPOKUM SIBNSIETCS 3aBepLUeHne KOHQINKTA,
KOTOpOE 3ak/ito4aeTcss B OKOHYaHUW KOHQAUKTA M0 J00bIM MPUYNHAM.
OcHoBHble HOPMbI 3aBepLUEHNS KOHDNNKTA OTPaXeHbl Ha puc. 8.

3aBepLueHune
KOHdprukKTa
1
[ 1
caMOCTOSATENbHO BMeLuaTenscrao
ornnoHeHTamu TpPeTbux nNuy,
[ 1 [ 1
3aTyxaHue paspeLueHune yperynmposaHue ycTpaHeHue —
KOHNMKTa KOHNUKTa KOHNMKTa KOHMMKTa
neperosop bl
nortepsa
| nepeBo o4HOro
moTuBa COTpyaAHU4YecTBO N 06omuXx
K 6Gopbbe
OMNrnoHeHTOoB Ha ||
Apyroe mecrto
—|| KOMIMnpomMucc l— paboTbl
(yBOonbHeHMne)
nepeopueH- =
CTyrnKa ogHoM
Taunsa y My3 CTo;;JOH n3bATUE
MoTuBa ob6bekTa |
KOHdpNukTa
ycTpaHeHune
ncroweHue _ nedvuuta
L] pecypcos nepepacrtaHune B gpyron obbeKkTa !
cun KOHrmKT koHpMKTa

Puc. 8. OcHoBHble pOpMbI 3aBEPLUEHNS KOHDINKTA

Kak BMgHO 13 cogepxaHuns puc.8, K Yncny ykasaHHbix GopM OTHOCATCS:
paspelleHmne KoHdIMKTa, Ero yperynmpoBaHme, 3aTyxaHue, yCcTpaHeHne u
nepepacTtaHne B Apyron KOHOAUKT.

PaspeweHune koHpnukrTa - 3TO COBMECTHAs AEATE/NIbHOCTb €ro
YY4aCTHUKOB, HanpaBfiEHHas Ha NpekpaLleHne NpoTUBOAENCTBUS U PELLEHNE
npobnembl, KOTopas NpuBena K CTONKHOBEHUIO. PaspelleHne kKoHpAMKTa
npegnosaraeT akTMBHOCTL 06enX CTOPOH MO Npeobpa3oBaHUio YCIOBUA, B
KOTOPbIX OHW B3aMMOAEMNCTBYIOT, YCTPAHEHUIO MPUYUH KOH)AMKTA.
MpuHuMNManbHOEe 3Ha4YeHue Oas TOro, KakMum cnocobom 3aBepLiuTcs
KOHONUKT, MMeeT BbIOOP OMMOHEHTOM CTpaTernu Bbixoga 13 Hero.

PaspeweHne kKoHpNMKTa npencraBageT MHOroCTyrneHYyaTbli NpoLecc,
KOTOPbIV BKJIIOHAET aHaIN3 1 OLLEHKY CUTyauumm, Bblbop cnocoba paspeLleHms
KOHpNVKTA, popMMpoBaHME MaaHa OENCTBUN, ero peasmnsaumio, OLEHKY
3P PEKTUBHOCTU CBOUX OENCTBUN.

AHanutunyeckuii atan npepnonaraeT cb6op v oueHKy MHpopmMaumm no
cnepylowmm npobnemam:
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1. O6bekT KOHPNMKTa (MaTepuanbHblii, coumanbHbii UM naeanbHbIN;
OenuM WU HepennM; MOXET JIN OblTb U3bAT WU 3aMEeHEeH; kakoBa ero
OOCTYNHOCTb A9 KaX[40W N3 CTOPOH).

2. OnnoHeHT (obwne OgaHHble O HEM, ero NCuxonornyeckume
0COBEHHOCTU; OTHOLLEHUS OMMOHEHTA C PYKOBOACTBOM; BO3MOXHOCTWU MO
YCUIEHUIO CBOEro paHra; ero uenun, MHTEpPEeChl, No3nuusg; npaBoBblE U
HPaBCTBEHHbIE OCHOBbI ero TpebGoBaHWI; Npeabiaywne OENCTBUS B
KOH®NMKTE, A0MNYyLEHHbIE OWMOKW; B YeM MHTEPEChl COBMAAAloT, a B YEM -
HeT u ap.).

3. CobcTBEHHaAs no3vumsa (Lenu, LEeHHOCTU, MHTepechbl, OeNCTBUSA B
KOHMNMKTE; NpaBoBasi U1 HPABCTBEHHAs OCHOBbI COOCTBEHHbIX TPeboBaHUA,
X apryMeHTUPOBAHHOCTb M A0Ka3aTeNIbHOCTb; OOMNYLLIEHHbIE OLIMOKU ©
BO3MOXHOCTb UX MPU3HAHUS nepes, OMMnOHEeHTOM U Ap.).

4. TIpNYMHBLI U HENOCPELCTBEHHbIN MOBOL, NPUBEALUNIA K KOHPIINKTY.

5. CoumanbHag cpena (cutyauus B OpraHn3aumun, CoLManbHOM rpynne;
Kakve 3a4ayn peLlaeT opraHm3aums, OMNMOHEHT, Kak KOHONIUKT BAUSET Ha
HUX; KTO N KaK NOAAEPXMBAET KaxOoro M3 OMMOHEHTOB; KakoBa peakums
pyKkoBOACTBa, OOWECTBEHHOCTN, MOOYUHEHHbLIX, €C/IN OHWU €CTb Y
OMMOHEHTOB; YTO M N3BECTHO O KOHPIINKTE).

6. BtopuyHas pednekcus (npeacrabneHne cybbekta O TOM, Kak ero
OMMOHEHT BOCMAPUHUMAET KOHONUKTHYIO CUTyaLMiO, KaKk OH BOCAPUHUMAET
MEHS, MOe NpenCcTaBleHne 0 KOHQNKTE 1 T.4,.).

McToYHMKaMu HdopmMaumn BbICTYNaloT JINYHble HAabnoaeHns, 6ecenbl
C PYKOBOACTBOM, MOAYMHEHHbLIMU, HEDOPMaNbHLIMU NMAepamMu, CBOUMMU
OPYy3bsiMU 1 OPY3bSIMU-ONMOHEHTAMMW, CBUOETENAMN KOHMANKTA U Ap.

MpoaHann3npoBaB M OLEHUB KOHOIMKTHYIO CUTYaLMIO, OMMOHEHTHI
MPOrHO3UPYIOT BapUaHTbl pPa3peLlieHUus KOHPAMKTa N onpenensioT
COOTBETCTBYIOLLME CBOUM UHTEPECAM N CUTYaLMUKN CrIOCOObI Ero Pa3peLLEHUS.
MporHoaupytoTcs: Hanbonee GnaronpuATHOe pa3BuUTME COOLITUIA; HauMeHee
GnaronpusaTHoe pa3BuTne cobbITUiN; Hanbonee peanbHOE Pa3BUTUE COObITUI;
Kak paspewmnTcd npoTMBOpeYne, eCiv NPOCTO MPEKPaTUTb aKTUBHbIE
0ENCTBUSA B KOHDNVKTE, T.€. BO3MOXHbIE UCXOObl KOHMNMKTA.

Mon 3atyxaHnem KOHGAMKTA MOHUMAETCS BPEMEHHOE MpeKpalleHne
NPOTUBOAENCTBUS NPU COXPAHEHUN OCHOBHbIX MPU3HAKOB KOHMKTA:
MPOTUBOPEYNS N HANPSAXEHHbIX OTHOLLEHMN. KOHDANKT nepexoant n3 “aBHon”
dOopMbI B CKPbITYI0. 3aTyxaHne KOHMMKTa 0ObIMHO MPOVUCXOAUT B pe3dyNibTaTe:

- UCTOLLEHNSA PecypcoB 00enx CTOPOH, HEOOXoANMbIX anst 60pbObI;

- NOTEpPY MOTMBALUMK K O0pbOE, CHUXXEHMS BXXHOCTM 0ObekTa KOHPINKTA;

- NepeopueHTaLn MOTUBALMM OMNMOHEHTOB (BO3HWKHOBEHUSI HOBbIX
npobnem, 6onee 3Ha4YUMBbIX, HeM BopbbOa B KOHPMKTE).

YcTpaHeHune KOHDIMKTa eCTb TakOE BO3AENCTBUE HA HErO, B pe3ynbTarte
KOTOPOro JIMKBUAMPYKOTCS OCHOBHbIE CTPYKTYPHbIE 3NIEMEHTbI KOHMINKTA.
HecmoTps Ha “HEKOHCTPYKTUBHOCTL” YCTPAHEHUS, CYLLECTBYIOT CUTyaLUu,
KOTOpble TPEOYIT ObICTPbLIX U PELUNTENIbHbIX BO3OENCTBUA HAa KOHMINKT
(yrposa Hacunus, rmbenu niogen, ne@uunT BPEMEHU UM MaTepuasnbHbIX
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BO3MOXHOCTEN). YCTpaHeHne KOHGNMKTa BOSMOXHO C MOMOLLbIO CAeayoLmx
cnoco0boB:

- U3bATUE U3 KOHOIMKTA OOHOro U3 OMMOHEHTOB (NEepeBon B OPYromn
oTaen, dunnan; yBoJisHeHne ¢ paboTbl);

- UCKNI0YEeHEe B3aMMOLENCTBUS OMMOHEHTOB Ha ONUTENbHOE BPEMS
(oTnpaBka B KOMaHAMPOBKY OAHOIO UM 06oux 1 T.n.);

- yCTpaHeHne 0b6bekTa KOHPNMKTA (MaTb 3abupaeT y CCOPSALLUMXCS OeTeln
UIPYLLKY, N3-3a KOTOPOW BO3HUK KOHMJINKT);

- ycTpaHeHue geduunta oO6bekta KOHONMKTa (TPETbA CTOPOHA MOXET
obecneunTb Kaxayto M3 KOHMMKTYIOWMX CTOPOH 0O0bekTOM, K obnagaHuio
KOTOPbIM OHU CTPEMMUIINUCH).

MepepactaHue B ApPpYyrom KOHPAUKT NPOMCXOAUT, KOorga B
OTHOLLIEHNSIX CTOPOH BO3HMKAET HOBOE, O0Jiee 3HAYMMOE NPOTUBOPEYNE U
NPOMCXOANT cMeHa 0b6bekTa KOHMNKTA.

Ucxop koHdMKTa paccMmaTpmBaeTcs kak pesynbTat 60pbObl C TOYKK
3PEHNS COCTOSIHMS CTOPOH M X OTHOLLEHUS K 00beKTY KOHDMKTa. Micxopamum
KOHMAMKTA MOTyT ObITb: YCTPAHEHME OOHOW MU 0OEeNX CTOPOH; MPMOCTaHOBKA
KOHONMKTA C BO3MOXHOCTbIO ero B0O30O6HOBNEHMS; Nnobeaa 0aHOM U3 CTOPOH
(oBnageHne o06beEKTOM KOHMNUKTA); AeneHue obbekTa KOHPAUKTA
(CUMMETPUYHOE NN aCUMMETPUYHOE); corfacme O npasuiax COBMECTHOIO
MCNonb3oBaHUs 00beKTa; paBHO3HAYHAsA KOMMEHCaUMs OLHOW W3 CTOPOH
3a oBnageHne o6bLEKTOM ApPYyroii CTOPOHON; 0Tka3 06enx CTOPOH OT
nocaraTtenbCTB Ha OaHHbI OObEKT; albTEPHATMBHOE OMNpeneneHne Takmx
06BLEKTOB, KOTOPbIE YAOBNETBOPSAIOT UHTEPECHI 0OENX CTOPOH.

B xone paspelueHus KOHOINKTa KpanHe BaXXHO OrpenesinTb Kputepum
ero paspeLueHuns. OHN OOMXHbI NPU3HaBaTbcs 06enmMu ctopoHamn. K HUM
OTHOCHAT: MNPaBOBble HOPMbl; HPABCTBEHHbIE MNPUHLUWUMbI; MHEHUE
ABTOPUTETHLIX N1L; NpeLefeHTbl PEeLleHNs aHanormyHblx Nnpobnem B
NPOLLOM, TpaauLnn.

JevictBus no peanndaumm HaMed4eHHOro rjaHa npoBoOAAT B
COOTBETCTBUUN C BbIOPAHHbIM CMOCOOOM pa3pelleHnss KOHPAUKTA; 3Tu
crnoco6bl Takxke OyayT npoaHanuaupoBaHbl HUXe. Ecnu Heobxoanmo, TO
NPON3BOAUTCHA KOPPEKLUUsS paHee HaMedYeHHOro riiaHa (Bo3BpalleHue K
ob6CcyXOeHWI0; BbIABUXEHUE aNbTepPHATUB; BbIOBUXEHWE HOBbIX
aprymMeHToB; oOpaweHne K TpeTbuM nuuam; o006CyXAeHue
OOMOSIHUTENbHbBIX YCTYMNOK).

KoHTposib ap¢ekTMBHOCT COOCTBEHHbIX AEHCTBMI npeanonaraet
KpUTUYeckne oTBETbI camMoMy cebe Ha Bonpockl: 3a4eM s 3To genain? Yero
Xo4y fobutbca? YTo 3aTpygHsaeT peanm3aunto HaMeYeHHOro nnaHa?
CnpaBepnuebl 11 Mou gencteua? Kakue HeobBxooMMo NMPeanpuHSTb
[EenCcTBUSA NO YCTPaHEeHMI0 NOMeX paspeLleHnsa KoOHdnmkTa? v ap.

Mo 3aBepleHnto KOHPAVKTa LenecoobpasHo: npoaHanmManpoBaTtb
owmnbkmM COOBCTBEHHOIO NOBeAEHUS; 00600LLNTL NOSTYYEHHbIE 3HAHUS N OMNbIT
pelweHns nNpobfiembl; MbiITaTbCA HOPMaNN30BaTb OTHOLLIEHUS C HEAABHUM
OMMOHEHTOM; CHATb AUCKOM®DOPT B OTHOLIEHUSAX C OKPYXalWUMU;
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MWHNUMN3NPOBATb OTpuUaTesibHblie nocneacrtesnd KOHq)J'II/IKTa B COOCTBEHHOM
COCTOAHUN, OedATeJsIbHOCT N noBedeHUN.

6.3. OcHOBHbIe cNOCOObI U NpUeMbl pa3peLueHus
MEXJINYHOCTHbIX KOH(PJINKTOB

MpuHUMNUanbLHOEe 3HaYeHMe O TOro, KakMm cnocoboM paspeLumTcs
KOHMNUKT, MeeT BbIGOP ONMMOHEeHTOM cTpaTerum Boixoga 13 Hero. CTpaTerus
BbIXOA4a U3 KOHMNMKTa NpencTaBasdeT OCHOBHYIO JIMHUIO MOBeOeHUd
OMNMOHEHTA Ha ero 3akNl4YnTeNnbHOM 3Tane. BbiaenaT naTb OCHOBHbIX
cTpaTternn (cnocoboB) pa3pelleHnss KOHPIUKTA: CONMEepHUYecTBO,
KOMMPOMUCC, COTPYAHMYECTBO, nsberaHne u npucnocobneHmne (Tomac,
KnunmenH, 1972).

PaccmoTpum Lenecoobpa3HOCTb NMPUMEHEHUS OaHHbIX CTpaTerui.

ConepHMYECTBO - CTpaTterna noBefeHus ONMNOHEHTa B KOHMMKTE,
COCTOSILLAd B OPUEHTALMM HA CBOU MHTEPECHI, HABA3bIBAHUWN OPYrO CTOPOHE
npennoyTUTENLHOro ANns cebs peleHns, OTKPbIToM 60pbbe No peannsaunmn
cBOUX MHTepecoB. COMepHUYECTBO ONpaBAaHO B Cly4yasax: SBHON
KOHCTPYKTMBHOCTM NpeafiaraeMoro peLleHuns; BbIroOOHOCTU pe3ynbTarta ang
BCEW rpynnbl, OPraHn3aunu, a He onsg OTAENbHOM IMYHOCTU, MUKPOrpynmb;
BaXXHOCTW ncxoaa 60pbObl A5 NPOBOASALLErO AAaHHYIO CTPATENMIO; OTCYTCTBUS
BPEMEHM HA YroBOPbI OMMOHEHTA.

ConepHN4ecTBO LEeNeco0bpasHO B 3KCTPEMAbHbLIX M MPUHLIMNUANbHbIX
cuTyauusx, npu gepuumte BPEMEHN U BbICOKO BEPOATHOCTU OMACHbIX
nocneacTBuin. B ocTanbHbIX Clyyasix COMEPHUYECTBO HOCUT, Kak MpPaBwuio,
OECTPYKTUBHBIA XapakTep.

Komnpomucc coctouT B XenaHnu ONNOHEHTOB 3aBEPLUNTb KOHOANKT
yacTuUyHbIMK ycTynkamu. OH xapakTepmu3yeTcs OTKa3oM OT 4YacCTu paHee
BblOBUTraBLUMXCSA TpeboBaHWIA, FOTOBHOCTbIO MPU3HATb NMPEeTeH3nn Opyrown
CTOPOHbI YaCTMYHO OBOCHOBAHHbLIMUW, FOTOBHOCTbLIO NPOCTUTL. Komnpomuce
3dPEKTUBEH B Clyyasix: MOHUMAHUS OMMOHEHTOM, YTO OH U COMEPHUK
o6napaloT paBHbIMKW BO3MOXHOCTSMU; HaNM4YUA B3aMMOMCKITOYAOLWMX
MHTepecoB. CerogHa KoMnpomMucc saBnsdeTca Haubonee 4acTo
MCNONb3yeMOM, KOHCTPYKTUBHOW CTpaTternen 3asepLueHns KOHMINKTOB.

MpucnocobneHue, UK ycTynka, PacCMaTPMBAETCH KakK BbIHYXXOEHHbI
UM 0oOpPOBONbHLIA 0OTKa3 OT OOpbObI U caava CBOMX MO3MUMA. [PUHATL
Takylo CTpaTernio ONMOHEHTA BbIHYXAAIOT pa3Hble MOTUBbLI. ATO MOXET ObITb
0CO3HaHWe CBOEWN HemnpaBoTbl, HEOOXOANMOCTb COXPaHEeHUS XOPOLIMX
OTHOWEHNN C OMNMOHEHTOM, CWUJIbHA 3aBUCUMOCTb OT HEro,
HEe3Ha4YMTENLHOCTb NPobiembl. Kpome Toro, K TakoMy BbIXo4y M3 KOHDNKTA
NMPUBOAMT 3HAYNTENbHBIN yLLEPO, Noly4eHHbIM B XoOe 60pb0bl, yrpo3a eLle
6onee cepbe3HbIX HEraTUBHbIX MOCNEACTBUIA, OTCYTCTBUE LLIAHCOB Ha OpYromn
1NCX0Qn, OaBfiEHNE TPETbEN CTOPOHDI.

Yxon ot peweHvs npobnemsl, nin nsberaHue, SBNSETCS MOMNbITKOM
YT 13 KOHONVKTA Npu MuUHMMyMe 3atpaT. OTavyaeTcs OT aHaNOrm4yHoOM
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cTpaTternm noBefeHns B XoOe KOHMIMKTA TEM, 4TO OMMOHEHT NepexoanT K
Hel nocne Heyga4yHbIX MOMNbITOK peann3oBaTb CBOW MHTEPECHI C NMOMOLLLIO
aKTUBHbIX cTpaTernin. Co6CTBEHHO, pa3roBop UOET HE O pa3peLLeHnm, a o
3atyxaHun KoHdnukTa. Mid3beraHme nNpuMMeEHSIETCA Npu OTCYTCTBUMM CUS U
BPEMEHN 09 peLleHns NpoTUBOPEYUs, CTPEMIIEHUN BbIUIPaTb BpeMs,
HaIM4YMn TPYOHOCTEN B ONpeaeneHnn NMH1UM CBOEro NOBEAEHNS, HEXENaHUN
pelwaTtb npobnemy BoobLLe.

CoTpyAaHuU4ecTBO cunTaeTcs Hanbonee apPeKTUBHON, KOonepaTUBHOM
cTpaTterven noBefeHns OMMOHEHTOB B KOHMJIMKTE, 3aK/oyaloLlwencs B
OpMEHTaUUN Ha COBMECTHbIA MOUCK PELUEeHUd, KOTOpPble YOO0BJIETBOPSET
MHTEpPEeChbl BCeX CTOPOH. lpennonaraet HanpaBneHHOCTb OMMOHEHTOB Ha
KOHCTPYKTUBHOE 00CYyXaeHne npobfiieMbl, paCCMOTPEHUE OPYrOf CTOPOHBbI
He KakK MPOTMBHMKA, @ KaK COI3HMKA B noucke peweHuda. Hambonee
3PPEKTUBHO B CUTyaUUSX: CUNbHOM B3aMMO3aBUCUMOCTU OMMOHEHTOB;
CKJIOHHOCTM 060MX MTHOPMPOBATb PasfiNyne BO BIACTU; BaXHOCTU PELLEHUNS
Ans o6enx CTOpPOH; HenpeoybexaeHHOCTU Y4aCTHUKOB.

M3yyeHne paspelweHnsa KOHGNNUKTOB MeXay PYKOBOAUTENEM WU
MNOOYNHEHHBIM MOKa3asno, YTO 0gHa TPETb MX 3aBepLUAETCH KOMIPOMUCCOM.
[Be Tpetn aTnx KOHPAINKTOB 3aKkaH4YMBAETCS YCTYNKOW (MPenMyLLEeCTBEHHO
NoAYMHEHHOTO0). Tonbko 1-2% KOHONMKTOB 3aBepllalTCd NyTem
coTpyaHuyecTaa!

Tenepb KPaATKO OXapakTepudyemM OCHOBHbIE TEXHOOMMN KOMMIpPOMMUCca
N COTPYAHMYECTBaA Kak Hanboniee KOHCTPYKTMBHbIE CMOCOOLI paspeLleHns
KOHVKTA.

B ocHOBe KOMMpOMUMCCa NEXUT TEXHONMOIMS “yCTynokK CONMXKXeHnsa” nnu
Kak ee euwe HasbiBaloT - “Topr”. Cumtaercsd, 4TO KOMMNPOMUCC UMeeT
HEeJOoCTaTKU, @ UMEHHO: CNopbl NO NMOBOAY MO3ULMIA NPUBOAAT K YPe3aHHbIM
corfalweHnam; co3faeTtcd no4ysa ANg YI0BOK; BO3MOXHO yXy[lleHune
OTHOLUEHWIA, Tak Kak MOryT OblTb yrpo3bl, JABNEHNE, CPbIB KOHTAKTOB; NMpu
HaIMYMN HECKONBKUX CTOPOH TOPT YCNoXHAeTca 1 T.M. o MHeHuto Jloyanna,
“KOMMNPOMMUCC - XOPOLUNIA 30HTUK, HO MI0Xas KPbILLA; HA Kakoe-TO BPEMS OH
LuenecoobpaseH, 4acTo HyXXeH B MexXnapTuiHon 6opbOe, 1 NoYTV HMKOorga
HE HY)XXeH TOMY, KTO yrnpaBnseT rocynapcTsom”.

BmecTte ¢ Tem, B peasibHON XU3HN KOMMPOMUCC NMPUMEHAETCS 4acTo.
LOna ero poctmxeHnss MOXET OblTb PEKOMEHOOBAHA TEXHMKA OTKPbITOrO
pasrosopa (AHuynos, 1993):

1. 3asgBUTb, 4TO KOHPIUKT HE BbIrOAEH 0O0UM.

2. MNpennoxumTbe KOHPMKT NPEKPaTUTb.

3. MpunaHaTb cBOM OWMOKMK, yXe caenaHHble B KOHPNMKTE. OHU
HaBEpPHHAKA eCTb, N NPU3HaTb UX A9 BaC NOYTU HUYErO HE CTOWUT.

4. CpenaTb YCTYMKW OMMOHEHTY B TOM, YTO B KOH(MMKTE HE ABNGETCA
Ons Bac rnaBHbIM. B nio6oM KOHGNMKTE MOXHO HaWTU HECKONbKO MeNoYye,
B KOTOPbIX HNYEr0 HE CTOUT YCTYNUTb. MOXHO YCTYNNUTb N B CEPbESHbIX, HO
HEe MPUHLMNNANbHBLIX BELLAX.

5. BbickadaTb noxenaHus 06 ycTynkax, He0OXOAUMbIX CO CTOPOHbI
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onnoHeHTa. OHW, Kak NMpPaBuIO, KACalTCs BALLUMX OCHOBHbIX MHTEPECOB B
KOHPINKTE.

6. CnokoiHo, 6e3 HeraTuBHbIX 3MOLMIA 06CYAUTbL B3aUMHBIE YCTYMKMU,
npu HeoBXoAMMOCTU N BOSMOXHOCTU CKOPPEKTMPOBATL UX.

7. Ecnn yganocb A0roBOpUTHLCS, TO Kak-TO 3adUKCMPOBaTh, HTO KOHMANKT
ncyepnaH.

Cnocob coTtpyaHu4yecTBa LenecoobpasHO OCYLLECTBAATb MO MeToay
“npmHumnuansbHeix neperosopos” (Ouwep, tOpu, 1987). Ero npuHUmUnbI
CBOOSATCS K Cnenylouemy:

A. OtgenerHue noaevi ot npobemMsl: pa3rpaHnybTe B3aUMOOTHOLLEHNS
C OMMOHEeHTOM OT NpobsieMbl; NOCTaBbTe CeOS HA ero MecTo; He nauTe Ha
noBOAYy CBOMX OMNaceHWi; nokas3biBaTe FOTOBHOCTb pa3obpaTbcs C
npo6nemori; 6yabTte TBEPObIM MO OTHOLUEHWIO K MPOoBaemMe U MArknum K
noasam.

6. BHumaHue nHTepecam, a He rno3vuuvsM: cnpawumeanTte “nodemy?” m
“nouemy HeT?”; puUKcUpyinTe 6Ga3oBble NHTEPECHI N X MHOXECTBO; ULLUUTE
obLMe HTepPEeChl; 0ObACHANTE XNS3HEHHOCTb 1N BaXXHOCTb BalLMX MHTEPECOB;
npu3HaBamnTe MHTEPECHI OMMOHEHTA YacTblo NPOOIEMBI.

B. lNpegnaravite B3anMOBbIrO4HbIE BAPUAHTbI: HE NLLNTE €ANHCTBEHHbIN
OTBET Ha NpobnemMy; oTaennTe NOUCK BAPUAHTOB OT UX OLLEHKN; pacLumpsaiiTe
KPYr BAPUaHTOB peLLeHnst NpobeMbl; ULLMTE B3aUMHYIO Bbirofy; BbIICHANTE,
4TO npeanovyuTaeT gpyragd CTopoHa.

I". Vicnonb3yite 06beKTUBHbIE KpUTEPUM: OyaAbTe OTKPbIThI AN AOBOOOB
OpPYyron CTOPOHbI; HE NOAAABaNTECH AABNEHUIO, TONBKO NPUHLMMNY; N0 KaXA0M
4acTn NpobBnemMbl UCNONb3YNTe OObEKTUBHLIE KPUTEPUU; UCMONb3YNTe
HECKOJ/IbKO KPUTEPUEB; UCMNOJb3YITE CNpaBeniMBbie KPUTEPUMN.

6.4. YperynupoBaHue KOHQPJIMKTOB C y4aCcTUEM TpPeTben
CTOPOHbI

BaxHbIM hakToOpoOM, BAMSIOWMM Ha Pe3ynbTaTUBHOCTb 3aBEPLUEHUS
KOHDNMKTA, ABASETCS yyacTue TPeTbel CTOPOHbI B €ro yperyanmpoBaHUMN.
YperynupoBaHue KOHPNUKTa — yCTpaHEHUE MPOTUBOPEYUS MeXAy
OMMNOHEHTaMU C y4aCTUEM TPETbEN CTOPOHbI. Takylo AedATEeNbHOCTb MPUHATO
Ha3bliBaTb Megnaumen. Mepgunauma - crneumanbHbli BUL, OEATENBHOCTH,
3aKNI0YAKLWNIACA B ONTUMUI3ALIUM C yHaCcTMEM TPETbLEN CTOPOHbI Npouecca
HaxoXAeHNS KOHONNKTYIOWMMY CTOPOHAMU peLleHust Npobnembl, KOTOPOe
MO3BONAET MPEKPATUTb KOHPIIMKT.

Mepnauna asnseTcsa ogHUM U3 Hambosiee OPEBHUX U BCeEOOLMX
crnocoboB. pa3spelueHns kKoHdnrkToB. OHa cyllecTBoBana B Kutae, B ctpaHax
Adpukn, roe crtapenwmnHbl poga wuau niemMeHn BbICTynanam B Ka4yecTBe
cBoeoOpas3HbiXx NpodeccumoHanbHbix MeanmaTopoB, obecnedyuBas
6eckoHDAINKTHOE pelleHne NpobaeMHbIX KOHPNUKTHBIX cuTyauunin. Kak
006LLLECTBEHHO 3HaYMMas AesaTenbHOCTb Meanauus cpopmmpoBanacs B CLLIA
B Havyane 60-x rogos.
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KTo e MOXeT BbICTynaTb B POSIN TPETbEN CTOPOHbI B KOHDAMKTE?
dopmanbHoe vnu odpurumanbHoe MeaMaTopCcTBO NpennosiaraeT Hanuuve y
Megmartopa HOPMaTMBHOIMO crartyca MM BO3MOXHOCTW BO3LENCTBUA Ha
OMNMNOHeHTOB. HedopmarnbHoe, HeobULUManbHOE MeANATOPCTBO 3aKJ0YAETCH
B OTCYTCTBME HOPMATUBHOIO cTatyca Meauatopa, HO y4aCTHUKN KOHMNVKTa
npuaHalT HedOpPMasNbHbI aBTOPUTET 3TUX UL, B PELUEHUN NOAO0OHbIX
npobnem.

B kayecTtBe oduuUMaNbHLIX MeaMaTopoB MOTyT OblTb:
MEXroCcyaapCTBEHHbIE opraHu3auun (Hanpumep, OOH n 1.4.); oTAENbHbIE
rocynapcTBa; rOCYAapCTBEHHbLIE MPABOBbLIE MHCTUTYThI (apOUTPaXKHbIN CyA,
npokypatypa u T.4.); NPaBUTENIbCTBEHHbIE WU OpYrMe rocyaapCTBEHHbIE
KoMuccumn (cospalolmecsa ona yperynmpoBaHus 3abacToBOK U T.4.);
npencTaBuUTeNn NMpPaBOOXPaHUTENbHbIX OPraHoOB (Hanpumep, y4acTKOBbIV
MUANLUNOHEP MO OTHOLWIEHU K KaKOMY-TO ObITOBOMY KOHQNUKTY);
PYKOBOAUTENN NPEONPUATUNA, yYpexaeHun, Gupm, 1 T.n.; oOLWECTBEHHbIE
opraHmaaumm (KOM1Uccum no paspeLleHunto TpyA0BbIX CMOPOB 1 KOHMIINKTOB,
NPo®dCO3HbIE OpraHM3aumn n T.4.); npodeccruoHanbHble MegmaTopbl-
KOHMNMKTONOIU.

HeoduupnanbHbiMK MeguaTopamMm 00bIYHO ABASIIOTCA: M3BECTHbIE I0AN,
[o0umBLIMECS yCrexoB B 00LLECTBEHHO 3HAYMMON AeATeNbHOCTU (MONINTUKMN,
OblBLWIME TOCYAAPCTBEHHbIE AEATEeNN); NPencTaBUTENN PENUruo3HbIX
opraHmsaumi; wamadsl (y Haponos KpaiHero Cesepa Poccun); ncmxonorn,
neparoru, coumanbHble PaboOTHUKKW; HePOPManbHblE NNOEPbLI COLMANbHbIX
rpynn pasHoro ypoBHs; CTapLume no BO3pacTy (MaTb, oTeu, 6abylwika v T.4.);
Apy3bsi, coceaun, NPOCTO CBMAETENN KOHPAMKTA.

Lienecoobpa3HOCTb y4acTus TpeTbell CTOPOHbI B PEryampoBaHun
KOH(MMKTHBLIX OTHOLUEHWUI CBsi3aHa C TeM, 0O6paTUINCh N1 332 NMOMOLLLIO K
TPEeTbelr CTOPOHE OMMOHEHTbI WM Xe OHa BMellanacb B KOHOMMKT cama.
CTOpOHbI caMm 00OpaLLaloTCs K MeaMaTopy B CAEAYIOLWMX Cy4YasX.

1. OBBLEKTOM pPErynnMpoOBaHUs ABNSETCSA 3aTaHYBLUMACSA KOHMAUKT. Bce
apryMeHTbl, CuUibl, CPeACcTBa MUcYepnaHbl, HO BbIXO4a HE BUAHO.

2. CTOpoHblI OTCTaMBaloT NPOTUBOMOJIOXHbIE, B3aUMOUCKIOHAloWmne
WHTEepPEeChbl U HE MOTYT HaAWTKU OOLLMX TOYEK COMPUKOCHOBEHUS.

3. PasnnyHoe TpakToBaHmMe NpaBOBOW HOPMbI, AU APYrUX KPUTEPUEB,
ABNSIOLLIMXCH KNIOYEBBIMU B paspeLleHnn KOHdImkTa.

4. OpHOW N3 CTOPOH HaHECEeH Cepbe3Hbl yulepb, u oHa TpebyeTt
CaHKUMA MO OTHOLLEHUIO K OMMOHEHTY.

5. CTopoHaM BaXHO COXPaHUTb XOPOLUME OTHOLLUEHUS, KOHMINKT He
WHTEHCUBHbIA, HO B3aMMOMNpPUeEMSIEMOE PELLUEHNE OHU HAWNTU HEe MOryT.

6. ONNOHEHTbI MPULLNN K BPEMEHHOE COorfalleHunto, Ho Heobxoaum
BHELUHWI OOBEKTUBHbBIN KOHTPOJIb 32 €ro BbIMNOJIHEHVEM.

OnepaTnBHOE CaMOCTOATENIbHOE BMELLATENIbCTBO TPETLEN CTOPOHbLI B
KOHONUKT HEOOX0ANUMO B CUTyauumsax, Koraa:

- NPOMCXOANT onacHas ackanaumnst KOHPNKTHbIX COObITUIA, CyLLEeCcTBYET
HEenocpenCcTBEHHAsa yrpo3a NPUMEHEHUS HaCUus;
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- OQHOM 13 CTOPOH MACCUPOBAHHO MPUMEHSETCSH Hacuune;

- TPETbEeN CTOPOHE JINYHO HE BbIrOAEH 3TOT KOHMIINKT;

- KOHPVKT OTPULLATENBHO BAUSIET HA CPefy, KOTopas KOHTPOINPYyeTCs
TPEeTbeN CTOPOHOW (PYKOBOAUTENb BbIHYXAEH PeryanpoBaTb KOHQIUKT,
KOTOPbIN HEraTUBHO BIIUSIET HA KOJIJIEKTUB);

- CTOPOHbI HE MPULIAN K COrnacuio, a y TPETbEN CTOPOHbI €CTb
BO3MOXHOCTb YOOBNETBOPUTbL MHTEPECHI 0O6ENX CTOPOH.

B 3aBMCMMOCTM OT CTEMEHW KOHTPONSA Meamatopa 3a NMPUHUMAEMbIM
peweHnemM BbILENAIOT HECKONbKO POJiert TPETbEN CTOPOHLI B KOHMJIMKTE:
TPETENCKMI Cyabs, apOuTp, NOCPEOHMK, MOMOLLHUK U HabnoaaTenb.

“TpeTeickuii cyaba” — BUA y4acTusl TpeTbel CTOPOHbI, Hanbonee
aBTOPUTAPHON MO CBOUM MOJSIHOMOYMSM, B KOHDANKTE. TpeTenckmin cyabs,
MoOYEePEnHO BbIC/YyLIAB 00€ CTOPOHbI, MPUHUMAET peLleHnsd, 06a3aTeNbHble
ONg ONMNOHEHTOB. [lpMMepoM CAyXUT paspeweHne KOHPIUKTOB
OPEBHEPYCCKMMUN KHA3bSIMU, CTapeniMHaMmn poaoBs, a Takxke pelleHmne cyaa
MPUCSHKHbIX.

“ApoOUTp” - Takkxe obnagaeT 3HAYNTENbHbIMU MoNHOMOYMAMMK. OH
n3yvyaeT KOHPNUKT, 06CyXaaeT ero ¢ y4yaCTHMKaMM, a 3aTEM BbIHOCUT
OKOHYaTeNnbHOEe pelleHne, KoTopoe 06g3aTenbHO ANg BbiNosHeHUs. OgHako
CTOPOHbI MOTFYT He COrflacuUTbCs C pelleHnemMm m obxanoeaTb ero B
BbILLUECTOSLMNX VHCTAHLMSX.

“NMocpenHuK” - 6onee HelTpanbHas ponb. Obnagas cneumanbHbIMU
3HaHMAMU, OH OBecneyYMBaeT KOHCTPYKTMBHOE O0OcyxaeHne npobriemsl.
OKOHYaTeNnbHOE peLleHne OCTaeTCs 3a OMMOHeHTaMu.

“MoMOLWHNK” - yyacTue NOMOLLHUKA B PEryampoBaHUU KOHONMKTA
3akJlo4aeTcs B COBEpPLUEHCTBOBAHUKM Mpouecca o6cyxaeHus npobnemsl,
opraHm3aumm BCTPEY U NMEPErOBOPOB M HEBMELLATENLCTBE B MOJIEMUKY MO
noBoAy COAEPXaHUs NMPOBAEMbI N NMPUHATUS OKOHYATENBHOIO PELLEHUS.

“Ha6nopartens” - obecne4ymBaeT MegmnaTopcTBO TEM, YTO CBOUM
MPUCYTCTBUEM B 30HE KOH(NKTA CAEPXMBAET CTOPOHbI OT HAPYLLEHUS paHee
OOCTUMHYTbIX OOrOBOPEHHOCTEN UAKN B3aMMHOW arpeccun. lNpucyrtcrteme
HabnopaTens co3gaeT YCloBUS A1 peLleHns CropPHbIX BOMPOCOB NyTeM
NneperoBopos.

Cutyaumn, ¢ KOTOpbIMW CTalkKMBaeTCsa MeAMaTop, CNOXHbl U
pa3HoobpasHbl. [T03TOMY Npouecc MeamaLmm He UMEET XECTKOM CTPYKTYPbI.
MO>XHO BbIOENUTb NNLLb TPM OCHOBHbIE 3Tana:

1. 3HaKOMCTBO C KOHQPIUKTOM N KOHOIUKTYIOLWMMU CTOPOHAMMU.
MegauaTtop nayyaet nctoputo npobnemsl, TpeboBaHUSA ONMNOHEHTOB. MHorme
KOHMNNKTbI HOCAT Ccrneunduyecknin xapakrtep, MeanaTtopy npuxognTtca
BHMKaATb B npobnemy, 4mTtaTb COOTBETCTBYWOLWYIO NUTEpPATypy,
KOHCYNIbTMPOBATLCH CO CneumanncTamu.

2. Pabota ¢ KOHQAUKTYOLLUNUMKU CTOPOHamu. Meamatop, Kak rnpasuo,
MHOIOKPaTHO BCTPEYaeTCs C KaXOoW U3 CTOPOH C LESbI0 UX NOArOTOBKU K
NnPoOBeAEeHMNI0 COBMECTHbIX NMeperoBopoB (yTouyHsaloTcs TpeboBaHUS,
CHUMalOTCA 0OBMHEHMS, CMArYaloTCcs GOPMYIMPOBKM U T.4.).
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3. BeaneHuve neperoBopoB - Hanbonee BaxHbI aTan. B xonoe Hux
MenmaTtop BbINONHAET psag OYHKUMA: Beayulero, TpeHepa, “Tonkadya”,
neparora u 1.4. OH cneguTt 3a TEM, YTO U KAk rOBOPST OMMOHEHTbI, Mpu
Heobx0AMMOCTU Nonpasnsag, noadaapueas UM ocyxaas nx. BaxHo, 4Tobbl
Kaxgas BcTpeya Oblna oTMevyeHa nyckah HeOONbLWNM, HO peajibHbIM
NPOABMXEHNEM Brnepeq.

CyuwiecTtByeT pgan $dakTopoB, KOTOpbIE BAUAIOT Ha 3DDEKTUBHOCTb
0esaTeNlbHOCTU TPETbeN CTOPOHbI B KOHPIINKTE:

- OCHOBHbIM (aKTOPOM SBNSETCA MOTUBUPOBAHHOCTb 0b6eunx
CTOPOH Ha COBMECTHYIO paboTy, rOTOBHOCTb Y4ECTb MHEHME MOCPESHMKA,
NPUHATbL NpefnaraemMoe UM peLleHune;

- 3P PeKTUBHOCTb Meanauum onpenenseTcs 0CoOOEHHOCTAMMN
xapakrepa AesiTe/IbHOCTU TPEeTbeN CTOPOHbI;

- HacToMYMBOCTb B OENCTBUAX TPETbel CTOPOHbI OKa3biBaeTCH
pe3ynbTaTUBHOW Torpa, Koraa pasHornacms y4yaCTHUKOB CBHA3aHbI C
NPUHUMANANbHLIMW AN HAX BONPOCaMM 1 KOrga Hanps>XKEHHOCTb KOHMMKTa
ocobeHHo Bbicoka (KoxaH, 1978; Konb, 1983);

- CTerneHb HarpsXXeHHOCT KOHGINKTA;

- AJINTE/IbHOCTb KOHGANKTA. 3aTsXHble KOHMNKTbI MEeHee
NnoAanaloTCs PEryinpoBaHmio, 4eM ckopoTedHblie (AHUynoB, LUnnunos, 1993);

- Xapaktep OTHOLUEHUV CTOPOH. YemM cnoxHee, HanpsxXeHHee
B3aMMOOTHOLLUEHUS, TEM MeHee 9DPEKTUBHO MOCPESHMNYECTBO;

- BbIOUpPaeMble TaKTUKU M TEXHUKM YPETYTMPOBAHNS KOH(MIMKTOB,
onpenensemMble cuTyauuein, a He 0COBEHHOCTAMM MeamaTopa.

[MeperoBOpHbIN NpPOLECC MMEET BHYTPEHHUM LUK Pas3BuTUS, B Xo4e
KOTOPOro BO3pacTaeT U cnagaeT OOBepue Y4aCTHUKOB K MeamaTopy, ux
noTpebHOCTb B paspeleHnn KoHdnukTa. NocpegHuky BaXxHO yMeTb
ynaBnvBaTb KPUTUYECKME MOMEHTbI MEPErOBOPOB, BO BPEMHA KOTOPbIX
[encTeus, npeanpuHuMaemMbole UM, OyaoyT MakCUMasbHO YCMELIHbIMU.

TakTukm B3aMMOOENCTBUS Meauatopa C OMNMOHEeHTaMu B XoA4e
NeperoBOPOB MOryT ObiTb PA3/INYHBIMMU.

1. TakTUKa noo4yepenHOro BbiCNYLUMBAHUA HA COBMECTHOW BCTPEYe.
MpuMeHaeTCa ANng YySACHEeHUS CUTyauuu U BbICAYLUMBAHUS NPEASIOXEHUNN B
nepuon OCTporo KOH®AMKTa, Korga pasbeAnHeHne CTOPOH HEBO3MOXHO.

2. Cpenka. Ee cneunduka B TOM, 4TO NOCPEOHUK CTPEMUTCS OOonbLIE
BPEMEHU BECTM NEPErOBOPLI C y4acTMEM 00enx CTOPOH. Npr 3TOM OCHOBHOW
yrnop OenaeTcsd Ha MPUHATUN KOMMAPOMUCCHbBIX PELLEHUIA.

3. YenHo4yHas gunnomatua. Megmatop pasgenset KOHONMKTyoLWme
CTOPOHbI U MOCTOSIHHO KYPCUPYET MEXAY HUMWU, Ccornacys pasninyHble
acnekTbl cornawleHms. B pedynbrate 0Obl4HO OCTUMAaeTCA KOMMPOMMUCC.

4. JaBneHne Ha OQHOro M3 OMMOHEHTOB. BonbLUYy0 YacTb BpeMeHU
TpeTbs CTOPOHA MOCBALLAET paboTe C 0AHMM U3 y4aCTHUKOB, B Becepax C
KOTOPbIM [0Ka3blBAETCA OLIMOOYHOCTb ero nosuumn. B koHewyHoM uTtore,
OAHHbIA YYaCTHUK MOET Ha YCTYMNKU.
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5. AnpeKTuUBHOE BO3AeMNCTBMUE npennosaraeT akueHTUpOBaHue
BHUMaHUS Ha cnabblXx MOMEHTax B MO3ULMSX OMNMOHEHTOB, OLWMBGOYHOCTI UX
OeCTBUI MO OTHOLWIEHWIO Opyr K opyry. Llenb — CK/IOHEeHne CTOPOH K
MPUMUNPEHNIO.

JeaTtenbHOoCTb NCrxonora no yperyampoBaHuio KOHGIMKTa 3aKoyaeTcs
HE TOJIbKO B Meauauum, HO TakXke B OKa3aHUWU MCUXONOrMY4eCcKOor MoMoLLM
yyaCTHUKaM, B KOTOPOW MPUCYTCTBYIOT 3J1IEMEHTbI NCUXOOMNArHOCTUKMU,
KOHCYNbTUPOBAHUS 1 NMCUxoTepaneBTMYeckon paboThbl.

B kayectBe BbiBOAA cnepnyet OTMETUTb, YTO paspelleHne KOHPnKTa
npeacTasngeT Npouecc, KOTOPbLIN BKIOYAET aHalu3 M OLEHKY CUTyauuu,
BblbOp cnocoba pa3peweHna kKoHpnukta, GopMUpOBaHUE
ornepaunoHanbHOro coctaBa AENCTBUW, peanma3auuto njaaHa u (unu) ero
KOppeKkumio, oueHKy 3ddeKTUBHOCTM AencTBuii. OCHOBHbIMK criocobamu
paspeleHna KoHGNnKTa SBASITCA CONEPHUYECTBO, COTPYAHUYECTBO,
KOMMPOMMWCC, NPUCNOCOONEHNE N yXOL4 OT pelleHns npobnemsl.

YperynupoBaHue KOHOIMKTOB C y4aCTUEM TPETbEN CTOPOHbI ABAFETCH
cneumoeunyeckuM BMOOM OOLLECTBEHHO 3HAYMMOM OEATENbHOCTU, KOTopas
Ha3blBaeTCsa Meamaumnen.
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3A0AHUA OJ19 CAMOCTOATE/IbHON PABOTDI

1. CocTaBbTe Nlornyeckyto cxemy 6a3bl 3HaHUA NO TEMEe IOHUTHI.
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2. YcTaHOBUTE COOTBETCTBME MOHATUA U onpenenieHui:

TlousaTue

OnpeiesicHue

1. Ynpasienue KOHQIIMKTOM

A) co3ianne 00BEKTHBHBIX, OPTaHU3AIIMOHHO-yTIpaB-
JICHYECKHX U COLMAIILHO-TICHXOJIOTHYECKHUX YCJIOBHIA,
MPEIATCTBYOIIMX BOSHUKHOBEHHIO MPEIKOH(IHKTHBIX
CHUTYAaIMi, YCTPAHSHUE JMYHOCTHBIX IPUYHH KOHMIMKTOB

2. [IpenynpexaeHne KOH(OIMKTOB

B) coBmecTHast 1esITENBHOCTD €r0 y4acTHHKOB,
HarpasJIeHHas Ha IpeKpalleHUe MPOTUBOACHCTBUSA U pelleHHe
IIPOOIIEMBI, KOTOpast IPUBENA K CTOJIKHOBEHHUIO

3. 3aBepiueHue KOHDIMKTA

B) co3HarenbHast 1eITeIbHOCTD [0 OTHOIICHUIO K HEMY,
OCyIIECTBISIEMas Ha BCEX ATallaX €ro BOSHUKHOBEHUS,
Ppa3BUTHs U 3aBEPIICHUS yIaCTHUKaMH KOHCI).HI/IKTa

WIN TPETHEH CTOPOHOM

4. YperympoBaHue KOHIIKTa

I') pe3ynbTaT 60pbOBI C TOUKHU 3PEHHs COCTOSIHUS CTOPOH
Y WX OTHOINCHUS K O0BEKTY KOH(IMKTA

5. Pasperienye KOHGIMKTA

J1) 5TO ero OKOHYAHHUE T10 JIFOOBIM IPUYMHAM

6. Ucxon koH(IHKTA

E) ycrpanenue npoTHBOped s MKy OIMIIOHEHTaMH C
YYaCcTHEM TPEThel CTOPOHBI

3. YKaxute XpPOHOJNIOFrMYEeCKue pamMKu nepuopoB U 3TanoeB
CTaHOBJIEHMSl U Pa3BUTUSA OTEYECTBEHHOW MNCUXoNorum KoHdUKTa:

[ICUXOJIOMMH KOH(IHKTA

HCpI/IO,Z[LI U OTaIibl pa3BUTUS OTEUYECT BEHHOU BpCMeHHBIe (XpOHOJ'IOl"I/I‘{CCKI/IG) paMKn

YKa3aHHBIX IIEPUOJOB U 3TAIlOB

1 nepuon

2 TIepHoI:

| sram

Il sran

Il stan

1V stan

3 neprion

4. BoccTtaHOBUTE MNpOMNyLiEeHHbIE 3JIEeMEHTbl B NMpeasioXXeHHOW

cxemMme:
OpraHn3aIMOHHO-yIPaBJICHIECKHE
MPUYAHBI KOH(IIMKTOB.
T
# & : &
C1pyKTypHO- JInanocTHO-
OpraHU3aNOHHEIC (yHKIMOHAITBHEIE
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5. BbiGepuTte HanbGonee npaBusibHOE onpegesieHue couuasibHOro
KOH¢J1I/IKTa U3 4YeTbipex npeasfioXXeHHbIX BaM BapuWuaHTOB:

CoumanbHbii KOHPAUKT — 3TO:

A) KOHOAMKT, BO3HUKAKWOLWWUIA HA  OCHOBE HPABCTBEHHOIO
NPOTMBOPEYMS B COUMANbHOM Chepe UM B CO3HAHUM OTAENIbHOrO MHOVMBUAA
M 3aKI0YHaLWNIACS B CTONIKHOBEHUN U NPOTUBOOENCTBMN CTOPOH, MHEHWUMN,
OLLEHOK, UEHHOCTHbIX OPUEHTALMNNA, KOTOPbIE MMEIOT BbIPAXEHHbIN
HPABCTBEHHbI KOMMOHEHT.

B) Hanbonee ocTpbli cNOCOO pa3peLleHns 3HAYMMbIX NPOTUBOPEYNIA,
KOTOpble BO3HMKAOT B MPOLECCE COUManbHOro B3aUMMOAENCTBUS,
3aknyalowmnca B NPOTUBOOENCTBUM CYOBLEKTOB KOHOIUKTA U
COMPOBOXOAIOLLMNCA HEraTUBHBbIMU 3MOLVSIMU, NepexXnBaemMbiMu UMU MO
OTHOLLEHWIO OPYr K OPYry.

B) ocTpoe HeratmBHOE NepexvBaHMe, BblI3BaHHOE 3aTAHYBLUEWNCS
Oopb0OOV CTPYKTYP BHYTPEHHEr0 Mupa JIMYHOCTU; 3Ta Gopbba oTpaxaeT
MPOTMBOPEYMBLIE CBA3M C COLMANbHOWM CPeaon 1 3adepXUBaET NPUHATUE
peLueHns.

) npoTuBOpeyne, BO3HMKalOLLEE HA OCHOBE HapyLUeHUda rnpouecca
coumanbHol unu npodeccnoHanbHOM agantaumMm IMYHOCTU U Tpebyiouee
paspeLueHns.

6. Hailaute v ucnpaBbTe OWUOKU B MNPEeasIo)KEHHOM TEeKCTe:

Ctpaterua Bbixoga M3 kKoHGNMKTA NpeactaBAseT OogHYy U3 NMHUN
MOBEAEHMS OMMOHEHTA HA ero 3akalyMTenbHOM 3Tane. BbioenaioT cemb
OCHOBHbIX CTpaTernii (cnocoboB) paspelleHns KOHPIMKTA: CONEepPHUYECcTBO,
KOMMPOMMCC, YCTynKa, yxon OT pelweHuss npobriemMbl, COTPYOAHUYECTBO,
nsberaHve n npucrnocobneHme.

7. Uckniouute NuULIHUE CTPYKTYPHbIe 3JIEMEHTbl “ynpaBjieHuvs
KOH}MKTOM”:

YnpasneHne KOHGANKTOM BKIIIOYaeT:
A) cumnToMaTUKy KOHDNKTA;

B) onucaHne koHdNMKTa;

B) anarHoctuky;

") nporHo3mpoBaHueE;

[) nccnepnosaHue;
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E) npodunaktuky;

>K) npegynpexneHuve;

3) ocnabneHue;

W) yperynupoBaHuve;

K) paspelueHne

J1) aHann3 nToroB KOHGNKTA

8. 3anonHute 23nemMeHTbl cxeMbl “OCHOBHble GOopMbl
3aBeplieHus KoHdnukra”:

3aBeplueHne
KOHbNNKTa
|

==
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TPEHUHI YMEHUN

1. Mpumep BbINOJMIHEHUSA YMPaXHEHUA TPEHUHra Ha yMeHue
Ne1
3apaHue

Onpepnenute ypoBeHb B3anMoOOTHOLLEeHM B rpynne (MO) B cnenytoLlein
cuTyaumun. YncneHHocTb rpynnbl coctaenseT 4 yenoseka. Cymma Bcex
OLIEHOK, BbICTaBJIEHHbIX MEPBbIM COTPYAHMKOM B CBOeM OriaHke onpoca rno
wkane MO, coctasnseT +15 6annoB; BTOPbIM - MWUHYC 4 Oanna; TpeTbM —
natoc 5 6annos 1 4eTBepPTbIM — nitoc 12 6annos.

PeweHne
Ne Anroput™m Konkpernoe COOTBETCTBHE TaAHHO M
nn CHTYALHH TP e1JI0KEHHOMY AJTOPUTMY |

1 1. Onpenenenue o6mieli cymmbl BeeX | ¥ =15+ 5+ 12 — 4 = 28auioB
omeHOK (¥ ), BBICTABICHHBIX BCEMH
YIeHaMH TpyIkl o mkaine MO.
>=21t32+ . t3i

T7ie: Y1 - CyMMa OLICHOK, BBICTABJICHHBIX
1o mkaie MO 4JieHOM TpyMITbI IO
HOMepoM | U T.h.

2 Ornpenenenne YDOBHS MO= _28 = E =2.36anna
B3aMOOTHOLIEHUH B mpymne (MO) — B 4M4-1 12 7
Gammax

z
MO =
Nk (N-1)

rae: Y - oOmas cymMma BCEX OIICHOK,
BBICTABJICHHBIX BCEMH WICHAMHU TPYIIIBI
no mkane MO;

N —u4mncito wieHoB rpymmbl.

OTBeT: YPOBEHb B3aMMOOTHOLLUEHWI B AAHHON rpynne coctaBnget 2,3
6anna.

Pewnte camocTosaTeNnbHO cneayowue 3apaHus:
3apaHue 1

Onpepennte ypoBeHb B3auMooTHoweHun B rpynne (MQO), ecnn ee
YyncneHHocTb cocTaenseT 3 yenoseka. CymMmMa BCeX OLEHOK, BbICTaBNEHHbIX
nepBbIM COTPYOHUKOM B CBOeM OnaHke onpoca no wkane MO, coctaBnsaeT
+10 6annoB; BTOpbIM - MUHYC 2 6anna; TpeTbuM — nitoc 5 6annos.
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3apaHue 2

Onpepennte ypoBeHb B3auMoOoOTHOoweHun B rpynne (MO), ecnn ee
YNCNIEHHOCTb cocTaBnsieT 6 YenoBek. CymMma BCEX OLLEHOK, BbICTaBAEHHbIX
nepBbIM COTPYOHUKOM B CBOEM BnaHke onpoca no wkane MO, coctasnset
+15 GannoB; BTOpbIM - MWHYC 8 Ganna; Tpetbum — noc 20 6annos,
yeTBEPTbIM — MtOCc 12 6annoB, NATbIM — MUHYC 1 M wecTbiM — noc 18
Gannos..

2. MpumMep BbINONIHEHUA YNPAXHEHUSA TPEeHUHra Ha ymeHue No2
3apaHune

Onpenennte abCoONMOTHOE YNCIIO YCITOBHO KOHMNKTHLIX Anan (Kabce) B
rpynne B cneaytoulen cutyaumn. B rpynne 15 yenosek. M3 HUX y Tpex 4enoBek
BOOOLLE HET OTpULIATESbHbIX OLLEHOK HU K KOMY M3 YN1E€HOB rpynnbl Mo LKanam
MO un OM. YeTbipe yenoeeka oTpuuUaTeNbHO OTHOCATCA No Lwkane OM k
KOHKPETHbIM TOBapuLLaM MO rpyrnne, HO CYUTAKOT, YTO T€ OTHOCATCS K HUM
nonoxutensHo (OM). Y ocTanbHbIX 4N1E€HOB rpynnbl OTPULATENbHBIE 3HAYEHNS
no nokazatenam MO m OM OTHOCUTENLHO KOHKPETHbIX NpencTaBuTenel
rpynnbl COBNaaatoT.
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PeweHue

Ne AJaroputm KonkpeTHoe cooTBeTcTBUE
nn JAHHOH CHTYyalHu
NpeU10KEHHOMY
AJITOPUTMY
1. Ormpeienenre cymmapaoro koymdecrsa mozeit (N), N= 15— 3 — 4 = 8enoBek

HMEIOLINX B CBOEM OIaHKE OMpOca OTPHIIATE/IbHbIC
mudpoBble 3HayeHHs 1o nokasarersiM MO u OM
OTHOCHTEJIBHO OJTHOTO H TOT'O 5K€ WIEHA UX IPYIIIIbL:

N= i(Ma‘ + M)

Onpenenienne  abCOMOTHOTO ~ 4YHCIA  YCJIOBHO
KOH(IMKTHBIX nuaf (Ka6c) B rpyrne

n
> (M@ +0M;)
Kape=22 —
2
roe: MO - («Moe OTHOILIEHHE») - OTpULATENbHAT
1
OIIEHKA YEJIOBEKOM, 3allOJIHSBIIAM OJIaHK, CBOETO
OTHOILICHHS K WICHY TPYIIIbI, YKa3aHHOMY B CIHCKE
MoJl - M HOMEPOM;
OM~ — («OTHOLIEHHE KO MHE») OTpHLATENbHAS
;
OLCHKA OJTHM K€  OMNpAIlMBacMbIM  CBOETO
NpecTaBieHuss 00 OTHOIICHMM K HeMy i - To B
CITHCKE.

Kabc=--------- = 4 nuanet

OTteeT: B rpynne nmeetca 4 YCJIOBHO KOHCI)J'II/IKTHbIX avanbl.

Pewnte camocTosiTeNnbHO crnepywouwme 3agaHusa:

3apaHue 1

rpynnsl CoBnagatoT.

Onpepnenute abCoOMOTHOE YNCO YCIIOBHO KOHMANKTHLIX Amnapn, (Kabce) B
rpynne B crnegyowen cutyaumn. B rpynne 25 yenosek. N3 HUX y st 4enoBek
BOOOLLE HET OTPULLATENIbHBIX OLEHOK HU K KOMY M3 YJIEHOB rPyMMbl MO WKanam
MO n OM. LlecTb 4enoBek OoTpuUATENBHO OTHOCATCA No wkane OM k
KOHKPETHbIM TOBapuLlam no rpymnne, HO CYNTAIOT, YTO T€ OTHOCATCS K HUM
nonoxuntensHo (OM). Y ocTanbHbIX YEHOB rpynnbl OTPULLATENbHbIE 3HAYEHUS
no nokazatenaMm MO n OM OTHOCUTENBHO KOHKPETHbIX MpencTaBuTenen
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3apaHue 2

Onpenenute abCONMIOTHOE YNCSIO YCIIOBHO KOHMMKTHBIX amag (Kabc) B
rpynne B cnepytowlen cutyaumn. B rpynne 42 yenoseka. N3 HUx y 22 yenosek
BOOOLLE HET OTPMLLATENBHBIX OLLEHOK HM K KOMY M3 YJIEHOB IPynMbl MO LWKanam
MO n OM. 18 yenoBek oTpMLUATENBHO OTHOCATCS NO WKane OM K KOHKPETHbIM
TOoBapuLLAaM MO rPynmne, HO CYMTAIOT, YTO T€ OTHOCATCS K HUM MOSIOXUTENBHO
(OM). Y ocTanbHbIX YNEHOB rpynnbl OTpULATENbHbIE 3HAYEHUS MO
nokazatenam MO n OM OTHOCUTENbHO KOHKPETHbLIX NPeACcTaBUTENEN FPyNMbI
COBMafatoT.

3. Mpumep BbLINOMHEHUS YNPaXHEHUs TPeHUHra Ha ymeHue Ne3
3apaHue

Onpegenute abCoONOTHOE YUCO YCIAOBHO MONYKOHMAMKTHbLIX Anag,
(MKabc) B rpynne B cnepytowern cutyaumn. B rpynne 18 yenosek. N3 HUX y
LIEeCTN YeNOBEK BOOOLLE HET OTpMUATENbHbLIX OLLEHOK HM K KOMY M3 YJIEHOB
rpynnbl o wkanam MO n OM. Iga yenoBeka OTpULATENbHO OTHOCSATCS MO
wkane OM™ K KOHKPETHbIM TOBapuLAM MO FPynrne M CYMTAT, YTO Te
OTHOCATCS K HUM Takxe (OM-). 60% 13 4ymMcna OCTaBLUMXCHA YNIEHOB FPyMMbl
MMelT B CBOEM BniaHKe ornpoca oTpuuaTesibHble LMPPOBLIE 3HAYEHMS MO
nokasatento MO~ n nonoxutenbHble N0 nokadatento OM* OTHOCUTENLHO
OOHOro 1 TOro e 4neHa ux rpynnbl. OcTanbHble MMEKT B CBOEM OnaHke
onpoca nonoxutenbHble UMPPOBbIE 3HAYeHUs Mo nokasartenio MO* un
oTpuuartenbHble No nokazatento OM™ OTHOCUTENBHO OAHOIO M TOrO Xe YieHa
VX rpynnbl.

PeweHue
Ne Aaroputm KonkpeTHoe cooTBeTCTBHE TaHHOI
nn CHTYAIHH MPEIIOKEHHOMY aJTr0PUTMY
1 2 3
1. Ompenenenne cymmapaoro  koimdecrsa | N= (18 —6 — 2k 60% = 6uenoBex
moner (N), mMerommx B CBOEM OJlaHKeE 100 %
orpoca OTpHIaTEIIbHBIE 1HdPOBLIE

3HAUGHUS IO mokazaremo MO wu
MOJIOKUTEIBHBIE 10  mokazatemo OM
OTHOCHTEJILHO OJHOIO M TOTO K€ YJIEHA UX
TPYIIIBI

N= ;(MO,' +MQ)
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1 2 3
2. Onpenernenre cymmapHoro kosmdectsa Jroneid (N), | N= 18 — 6 —2 - 6 = denoBeka
HMEIOIIMX B CBOEM OJIaHKE OIPOCa MOJIOKNTEIBHBIC
mppoBble 3HaYeHWS Mo TokazarelsM MO u
OTpHLATeNbHbIE 10 NoKazaTemo OM OTHOCHTENIEHO
O/IHOTO U TOT'O 3K€ YJICHA MX TPYIIIIBI

N=Z(MQ+ +MQ)

3. OnpezneneHye  aOCOMIOTHOTO — YMCJA  YCJIOBHO
nonykoHpukTHEX mpan ([1IKabc) B rpymme (B 6 4
YHCIIOBOM BBIPAKEHHH) [IKa6c= + =5

n — + n + _
suq oM Fmd +om;)

I Kabe= i
2 2

rae: MOi - («Moe OTHOILIEHHE») — OTpHIATe/bHAs
WIH  TIOJOKHUTEIIBHAS OllCHKA  YEJIOBEKOM,
3aMOJIHSBIIMM QITaHK, CBOETO OTHOIICHHUS K WICHY
TPYIIIIBL, YKA3aHHOMY B CITHCKE TIOJT 1- M HOMEPOM.
OMi — («OTHOIICHHE KO MHE») OTpHIATeIbHAS WIN
HOJIOXWTEIbHAs OLICHKA JTHUM K€ OIpallMBAEMbIM
CBOETO TPEJICTABJICHHS 00 OTHOIICHHH K HEMY 1 - TO
B CITHCKE.

OTtBeT: B rpynne umeeTcsd 5 yCNOBHO MOMYKOHMANKTHbIX AMaa,.
PewunTte camoctodaTenbHO crnepywouwme 3agaHusa:
3apaHue 1

Onpenennte abCoOTHOE YMC/IO YCNIOBHO MONYKOHMMKTHbLIX Ouaf,
(MKabc) B rpynne B cneayowein cutyaumn. B rpynne 28 yenosek. N3 HUX y
12-Tn yenoBek BOOOLLE HET OTpMUATESNIbHLIX OLUEHOK HU K KOMY M3 YJIEHOB
rpynnbl no wkanam MO u OM. 4 yenoBeka OTpULLATENBHO OTHOCATCH MO
wikane OM K KOHKPETHbIM TOBapULLLAM MO FPYMMEe WU CYUTAIOT, YTO T€ OTHOCATCS
K HUM Tak xe (OM-). 80%, 13 yncna OCTaBLUMXCA YJIEHOB rpynnbl, UMEIOT B
cBOeM BnaHke onpoca oTpuuaTtesbHble LMdpoBbie 3Ha4YeHMs Mo nokasaTesto
MO v nonoxwuTtenbHblie No nokasatento OM OTHOCUTENBHO OAHOIO U TOro Xe
yneHa wux rpynnbl. OcTanbHble MMeET B cBoeM OfiaHke onpoca
NOSIOXNTENbHbIE UMD POBbIE 3HAYEHUs No nokadatento MO 1 oTpuuaTenbHble
no nokasarento OM OTHOCUTENBHO OAHOIO M TOrO Xe YieHa WX rpynmbl.
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3apaHue 2

Onpepnenute abCoNMOTHOE YMCNO YCAOBHO MONMYKOHMUKTHbLIX Ounag,
(MKabc) B rpynne B cneayouwei cutyaumn. B rpynne 46 yenosek. N3 HUX y
14 yenoBek BOOOLLE HET OTPULATENBHbIX OLLEHOK HM K KOMY M3 YJIEHOB rpymnmbl
no wkanam MO 1 OM. 10 yenoBek OTpULLATENBHO OTHOCATCS MO wkane OM K
KOHKPETHbIM TOBapULLAM MO rpynne U CYATAIOT, YTO T€ OTHOCATCS K HUM Tak
xe (OM°). 40%, 13 yncna OCTaBLUMXCHA YIEHOB Fpymnbl, UMEIT B CBOEM
6GnaHke onpoca oTpuuaTefbHble LMdpPoBbIie 3Ha4YeHns no nokazatento MO un
MONOXUTENbHbIE MO NokadaTtento OM OTHOCUTENBHO OOHOrO U TOrO Xe YfeHa
mx rpynnbl. OcTanbHble UMEKT B CBOEM OflaHKe onpoca MosIoXUTEeNbHbIE
undpoBble 3Ha4YeHWa No nokasatenio MO 1 oTpuuaTenbHble NO NOKa3aTeNo
OM OTHOCUTENBHO OJHOI0 M TOr0 XEe YieHa UX rpynnbl.

4. Mpumep BbLINOJIHEHUS YMpPaXHEHUs TpeHuHra Ha ymeHue No4
3apaHue

Onpepennte obLlee NonoxeHne coTpygHuka “B” B rpynne B cnenytoLwen
cutyaummn. B rpynne 3 yenoseka. Mo wkane MO coTtpyaHuky “B” octanbHbIMU
yfieHaMu rpynnbl BbICTaBNEHbI Cleaylowme oueHku: +5 n — 1; no wkane
OM: +5 n +3; no wkane KA: +3 n 0; no wkane HK: +4 n + 2.
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PeweHue

Ne AJITOpHTM KonkpeTHoe cooTBeTCTBHE TAHHOI CH-
nn TYAlHH NP eIJ0KEHHOMY AITOPHTMY
1. OrmpenenieHue cpeHeil apuMeTHIecKon

BCeX OIIEHOK, BBICTABIEHHBIX JAHHOMY CO- MO =5-1=406amna
[TDVIHKKY 110 1iKaie MO

2. Omnpenenenue cpeaHeil apuMeTHaecKon
BCEX OLIEHOK, BBICTABIEHHBIX JAHHOMY CO- OM =5 +3 = 8 bamnoB
[TpyaHKKY 110 mKaine OM.

3. Onpenenenue cpeHei apupMeTHIeCKoi
BCEX OLICHOK, BBICTABJIEHHBIX JAHHOMY K1 =3+ 0=3 6ama
coTpyaHuky mo mkane KJI

4 Onpenenenue cpeaHeit apudmeTnyecKon
BCEX OILICHOK, BBICTABJICHHBIX JAHHOMY HK =4 +2 = 6 6a10B
coTpyanuky mo mxate HK.

5 OrmpeneneHre o0Imero moJioxeHus (A)
COTPY/IHHKA B KOJUIGKTHBE (TPYTIIIE).
MO + OM + KJI + HK 4+8+3+6
A= A= o= =53 Gamia
4 4

rne MO — cpeanee apudMETHUECKOE
BCEX OLEHOK I10 LIKAIE «MOE OTHOLIEHUE
K 4JICHaM TPYIIIbD);

OM - cpennee apubMETHYECKOE BCEX
OLIEHOK MO IIKale «CyObEeKTHBHOE IpE.-
craBjieHre 00 OTHOILIEHUH KO MHE CO CTO-
POHBI WICHOB IPYIITBD;

KI — cpemee apudmeTHuecKoe BCeX
OLIEHOK I10 IIKaJe «KaueCTBO IEATEIBHO-
CTH YJICHOB TPYIIIBD;

HK - cpennee apudmeTHdeckoe BcCex
OLICHOK MO IIK&IE «HPaBCTBEHHBIC Kade-
CTBA YJIEHOB FPYIIILD).

OTtBeT: 00Llee NofoXeHne coTpyaoHuka “bB” B rpynne coctaenseT 5,3
Ganna.

PewuTte camocTofiTENbHO crieaylowme 3agaHua:
3apaHue 1

Onpepenute obLlee NONoXeHNE COTpyaHMKa “I"” B rpynne B creayowen
cutyauuu. B rpynne 4 yenoseka. o wkane MO coTpyaHuky “I'” ocTanbHbIMU
YysieHaMu rpynnbl BbICTABMEHBI Crieaylowme oueHkn: +4, +2 n — 1; no wkane
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OM: +4, -2 n +3; no wkane KO: +3; +4 n 0; no wkane HK: +1; -3 un + 2.

3apaHue 2

Onpepennte obuiee NonoxeHne coTpygHuka “B” B rpynne B cneaytoulei
cutyauumn. B rpynne 5 yenosek. Mo wkane MO coTpyaHuky “B” ocTtanbHbIMU
4yfieHaMu rpynnbl BbICTaBAEHbI CneaylLwme oueHku: +5; + 3; +2 n — 4; no
wkane OM: +5; +1; -2 n +3; no wkane K: +2; +2; +3 u -4; no wkane HK: +4;
+3;-1un+2
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®AAN MATEPUAJIOB

METOJUKA AHITYIIOBA
BJIAHK OIEHKH B3AUMOOTHOIITEHW
Boigeanre BoI6pannsiii Bama BapuanT paGoTs! ¢ 61ankom:
a/ paGoTato HO MPeAI0KEHHOMY CIHCKY, MOsi paMHIASA B cnucke moA N___;
6/ pa6oTalo no CIHCKY, HO He NOANHCLIBAIOCE,

Ipu 3Tom BEIGpanHas Bamu noc, TeJbHOCTh YJIeHOB FPYNNbI X0JKHA GBITH OXHOM H
Toii ke IIPH OTBETE Ha Bce 6 BOPOCOB.

L. MOE OTHOLIEHHME K: II. OTHOIIEHUE KO MHE:

N M KAJA N WKAJNA
wo |+5 |+ [+3 [+2 [+1 [0 |1 |2 [3 [4 [5 [1o wa |5 [+4 |3 [+2 [+1 0 [1 [2 [3 [4 ]S |vo
1. 1.

2. 2.
3. 3.
4. 4.
5. .
6. 6.
7. 7.
3. 5.
5. 9.
10. 10,
11. 11.
12. 2.
13. 3.
14. 4.
1s. s,
16. 16.
17. 17.
18, 18,
19. 19.
20. 20,
1II.. KAYECTBO BbIIIOJITHEHHSA IV. AHTEPECHI OPTAHMBAIIUH - IMYHBIE
JOJDKHOCTHBIX OBS3AHHOCTE: HWHTEPECBHI:

N WKATLA N MKALA
n/n +5 | +4 |43 |42 [+1 |0 12 |3 |4 |5 [ro wn +5 [ +4 | +3 |42 |41 |0 -1 2 |-3 14 |5 {10
i 1. )

2, 2.
3. 3.
4. 4
5. 5.
5. .
A 7.
8. 8.
9. 9.
10. 10.
1. 1.
12, 12.
13, 13.
14. 14.
15, 1s.
16. 16.
17. 17,
18. 18,
19. 1.
20. 20,
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V. HPABCTBEHHBIE KAYECTBA:

VL. NIPO@ECCHOHAJILHBIE 3HAHUA:

N WKAJTA N IMKAJTA
n/n +5 [+4 |43 [+2 |+1 |0 A1 {2 [3 |4 [5 |v0

S

+5 |+4 |+3 |+2 [+1 |0 |-1 |2 [-3

4

TO

0 [ fon || oo |0 [

A4

10,

11,

12

13,

14,

15,

16.

17.

18.

19,

20.

CHACHBO 3A PABOTY!

NMCUXOJIOrNA KOH®DJIUKTA

IOHUTA 1

PenakTop J1.C. Jlebenesa
OnepaTtop koMnbloTEPHON BepcTkn E.M. Ky3HeuoBa

M3a. nuu,. JIP Ne 071765 ot 07.12.1998 CpaHo B neyaTb
HQOY “CoBpeMeHHbil 'ymaHuTapHbiini MHCTUTYT”
Tupax 3akas
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