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OUOAKTUMECKWUIA MNAH

ToBapHas nonMTuka U ToBap B cucTtemMe MapkeTuHra. Obuias
XapakTepucTuka ToBapa 1 TOBAPHOM NoAuUTUKKU. Knaccuoukaums TOBapos.
OueHKka KOHKYPEHTOCNOCOOHOCTK ToBapa.

ToBapHbI 3HAK Kak 351IEMEHT PbIHOYHOW aTpUOYTKKM ToBapa. CyLHOCTb
TOBApHOro 3Haka W OCHOBHble TpeboBaHus K Hemy. [pouecc co3paHus
TOBApHOro 3Haka. JKcnepTu3a ToBapHOro 3Haka. OCHOBHble npaBuna
perncTpauumn ToBapHbIX 3HAKOB.

YnakoBka Kak 3/1leMeHT PbIHOYHOW aTpubyTukn ToBapa. lNMoHATue
ynakoBku. KnioyeBble ¢GakTopbl, y4UTbIBAEMbIE NMPU MPUHATUU PELUEHUIA O
CO3[aHuM HOBOW ynakoBKuW. lNpouecc co3naHus yrnakoBKu.

MapkunpoBka ToBapa Kak 3JIEMEHT PbIHOYHOW aTpMbyTUKM ToBapa.
OnemMeHTbl MapkKMpOBKN TOBapa. [MpUMeEHEeHVEe 3TUKETOK U SPSbIKOB U UX
OCHOBHble ®yHKUMK. LLITpuxoBoe KoampoBaHue ToBapa.

XKnzHeHHbi umkn ToBapa (KUT). MNonarne XUT. OcHOBHblE cTagmn
TrnnyHoro XUT. )KN3HEHHbIN LMK TOBAPOB — CTUNEN, MOL4bl, heTuLlen.

Cepsuc, conpoBoxpgatwowmii ToBapbel. Komnnekc ycnyr cepsuca.
YpoBeHb cepBuca. PopmMbl CEPBUCHOIO obcnyxmeaHua. OpraHmsauns
CEepBUCHOro 06CNY>XMBaHUS.

Hoeble ToBapbl. Kputepun onpeneneHus Hoeoro toBapa. PaspaboTtka
KOHUenumn HoBoro Toeapa. OCBOEHME pbiHKA HOBbIMK TOBapaMu.
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NEPEYEHb YMEHUA

Ymenne AJrOpuTMBI
Brigenenne tpex 1. Onpenenenrie TOro, 49Yro B JIGHCTBUTEIBLHOCTH
OCHOBHBIX YPOBHEH proOpeTaceT MOKyIaTeb (ToBap MO 3aMBbICITY )
TOBapa MpH €ro 2. Onpenenenre peabHOIO HCIOHEH NS ToBapa
CO3/IaHAU 3. OnpeneneHue  JONOIHUTENBHBIX  YCIAYr M BBITOI,
KOTOpBIE TMONYYUT TOKyMaTelb ToBapa (ToBap C
TIOZIKPETUICHHEM)

XapakrepucTaka 1. Onpenenenne CTeneHn JIOJITOBEYHOCTH 283151
TOBapa M0 OCHOBHBIM MaTepHaTbHON 0Cs3aEMOCTH TOBapa
kiaccuukaluoHHpM | 2. OnpeneneHne Ha3HAYCHHs ToBapa (TUra nmorpeOnTes)

napaMerpam 3. Onpenenenne TMIA NOTPEOUTENHCKOIO TOBapa ¢ TOUKH
3peHUsT TPUBBIUEK TMOKymaTenedl WM ToBapa
TIPOM3BOJICTBEHHOI'0 HA3HAYEHHS B 3aBUCHMOCTH OT
€ro yJ9acTysl B IIPOIIecce MMPOU3BOICTBA
Ormpenenenne 1. Onpenernenrie MOBECHUS IOKYIIATENs
MapKETHHTOBBIX 2. Onpenenenye ypoBHsI [IEH
(haxTOpOB JUI 3. Omnpenenenne MecT pacipoCTPaHEHUsI
OTJIENIBHBIX TUIIOB 4. OnpenerneHne crioco00B MPOABMKEHHS TOBApa
MIOTPEOUTEITECKUAX
TOBapOB
Omnpenenenue 1. Pacyer BanoBOH NpPHOBUTM TP Pa3HOW CKOPOCTH
TIPUPOCTA YHUCTON 00opoTa 3aracoB 3armyacrei
NpUObLH TIPU 2.Pacuer TeKymmxX 3aTpaT KaK CyMMBbl MpPSIMBIX
YBEJIMYICHUH CKOPOCTH M3JIePIKEK M HAKJIAJHBIX PACXOIOB
00opora 3armacoB 3. Onpenerenre YiCTOi MPUOBLTH MPH Pa3HOW CKOPOCTH
3arryacreit o0opora 3amacoB 3amyacTell Kak Pa3sHOCTH MEXIY
BaJIOBOW NMPHOBLIBIO M TEKYIIMMH 3aTpaTamu (1-2)
4. OmnpeneneHde NpUPOCTa  YHCTOH MNPUOBLIH  MpH
YCKOpEeHHHU 000poTa 3aracoB 3am4acTeit
Omnpenenenne crenedu | 1. Onpenenenne cymMMbl OaJuioB, XapaKTEpU3YIOIIUX
HoBW3HEI (H) m3nemmst HOBU3HY m31ienws (1o Tadiure 7.1)
o ¢opmyie: 2.Pacuer crenmeHM HOBU3HBI 3@ N0 (opmyre
H = (bayusl, (cyMMma BBICIIIX paHTOB HOBH3HBI — 18 GaJiiioB)
XapaK TePU3YIOIIHe

HOBU3HY HM3/IEJUS IO
BCEM MapaMeTpaM:
CyMMa BBICIIMX
PAHT OB HOBH3HBI
mnienusi) X 100%
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TEMATUYECKWUA OB30OP*

1.TOBAPHAY MNMOJINTUKA U TOBAP B CUCTEME
MAPKETUHTA

1.1.00wag xapakrepucTuka TOBapa U TOBaApPHOW MOJIMTUKU

Mon, NpoAyKTOM MOHMMAETCS BCE, YTO MOXHO MPeasiOXUTb Ha PbIHKE
Ong npnobpeTeHnd, UCNoNb30BaHUS UM NoTpebneHnsa C uenbio
YOOBNETBOPEHUS ONpefeneHHbix notpebHocTeln (dusndeckme nNpeameTbl,
yCcnyru, nioau, NpeanpuaTusg, BUabl AeSTeNbHOCTH, naen). Kak Tonbko npoaykTy
Ha3HayeHa LLeHa 1 OH MOCTYNWJ1 HA PbIHOK, OH CTAHOBUTCHA TOBAPOM. [103TOMY
TEPMUH “TOBAP” NCMNOJb3YETCS HApPaBHE C TEPMMHOM “NpPoayKT”.

ToBap - BCe, 4TO MOXET YyAOBNETBOPUTb HYXAY WK NMOTPEBHOCTb U
npeanaraeTcsd pPbiHKY C LENbO MPUBAEYEHNS BHUMAHUS, nNpuobpeTeHus,
MCMONb30BaHUA nnm notpebneHunsa. K ToBapaMm OTHOCATCHA He TOJIbKO
MaTepuanbHble Bewun. Boobuie rosops, ToBapbl BkJOYalOT B cebs
dunsnyeckne obbLEKTHI, YCAYrM OTAENbHbIX NNL, KOHKPETHble MEecTa,
opraHmaaummn, naen nmbo nx covetanus. lNMapa TpeHnpoBoYHbIX Optok Adidas,
nneo “bantuka”, Tarad Volvo, mobunbHbin TenedpoH Nokia, mogenbHasa
cTpwxkka Vidal Sassoon, koHUepT rpynnbl “30/10T0€ KOMbLO”, PaBHO Kak n
oTabix B napke Euro Disney, agBokaTckasi KOHCyAbTaumsa UAM yCnyrum no
0dDOPMIEHMIO HANIOrOBOM Aeknapaunn — Bce 3TO TOBapbl.

ToBapHaga eguHuua — 060cobeHHas LEeNOCTHOCTb, XapakTepndyemas
rnokasaTensamMu BeNMYMHbI, LieHbl, BHELWHErO BMAa U Npo4ynMmn aTtpmubytamu.

ObwenpunHaToe onpegeneHne ToBapa - “nNpoaykTt Tpyaa,
NPON3BEAEHHbIV A9 NMPoaaxmn” — oCTaeTcsl, HECOMHEHHO, CrpaBenJ/iMBbIM
1 B MapkeTtuHre. OgHako BCe PyKOBOACTBA MO MapKeTUHIy nogyepkmBaloT
He CTOJIbKO pOfb TOBapa B ero oOMeHe Ha AeHbrM, CKOJIbKO BO3MOXHOCTb
€ero 1ucnonb3oBaTtb, NOTPEONATD.

Mpu co3pmaHun ToBapa pa3paboTynKky HeobXOoAMMO OLEeHMBATb CBOM
NMPOAYKT, YYNTbIBAS TPU PassinyHbIX YPoBHS. OCHOBHOWM YPOBEHb — 9TO TOBap
Mo 3ambIC/ly, KOTOPbIA OTBEYAET HA BOMPOC: YTO B AENCTBUTENIbBHOCTU
npuobpetaeT nokynaTtenb? OH COCTOUT 13 yCnyr, obecnevymBatoLLX pPeLLeHne
3apa4n, nMbO OCHOBHYIKO BbIrOAYy, KOTOPYK XO4YET MONy4YnTb NoTpedbuTens,

* XnpHbIM WIPNGTOM BbIAENEHBI HOBLIE MOHATUS, KOTOPbIE HEOOXOAMMO YCBOUTL. 3HAHUE
9TUX MOHATUIA ByAeT NPOBEpPATLCS MPU TECTUPOBAHUN.
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nokynasi AaHHbIN ToBap. XKeHLmHa, KOTopas nokynaeT nomany, npuobpetaeT
HeyTo Bosbllee, YeM Kpacsuiee BeuiecTBo ans ryd. Yapnb3 PeBCOH 13
komnaHum Revion B cBoe Bpemsi roBopwun: “Ha dabpuke Mbl MPON3BOOVIM
KOCMEeTUKY, B MarasuHe — npogaem Hagexay”. Teonop JIEBUTT 3aMeTusl, 4TO
nokynatenu “npuobpeTaldT He YeTBepTbAlOMOBbLIE CBepra, a
4YeTBEpPTbAIMOBbLIE OTBEPCTUSA B cTeHax”. NoaTomy npu paspaboTke ToBapa
MapKeTOJIOr A0JKHbI ONPEAENNTb OCHOBHbIE BbIrOAbl, KOTOPbIE MOKyMNaTeb
nosy4nT nocne npmobpeTeHus Toeapa.

3aTem Ha OCHOBe ToBapa Mo 3aMbICily HEOOX0AMMO cOo34aTb TOBap B
peasibHOM MCrosIHeHUX. ToBap B peasibHOM UCMOJIHEHUM obGnagaeT NaTbio
XapakTepPUCTUKAMMN: Ka4eCTBOM, CBOMNCTBAMU, BHELIHUM OMDOPMIEHNEM,
Ha3BaHMEM MapKku U ynakoBkon. Hanpumep, Buaeokamepa Handycam
Nnpon3BOACTBA Koprnopauum Sony — 9TO TOBap B pPeasibHOM WCMOMHEHUN.
Ero HasBaHue, oTOeNbHbIE YAaCTU, CTUIb OPOPMIIEHUS, XapakTEPUCTUKN,
ynakoBka M npoyme aTpmbyThbl TULATENbHO NoA00paHbl, YTOObl JOHECTU A0
noTpebuTena OCHOBHOE MPEMMYLLECTBO OAHHOrO ToBapa — YAOOHbLIV U
BbICOKOKAYECTBEHHbIN CMOCOO 3arneyart/ieTb BaXHble MFHOBEHUS XU3HU .

M HakoHel, co3paTtenb njaHa pacrnpoCTpaHeHus ToBapa OO0JIKEeH
HaACTPOUTbL TOBAP MO 3aMbIC/Ty M TOBap B peasibHOM UCMOSIHEHUN TOBAPOM C
nogkpernjieHnemM, NPeanoxXuB NoTpedbuTento OOMNOMHUTENbHbIE YCAYTU U
Bbiroabl. CnepoBaTenbHO, Kopropauusa Sony n ee gunepbl OO0KHbI
obecneynTb NokynaTenen suaeokamepbl Sony Handycam rapaHTuein Ha y3nbl
annapara 1 Ka4eCcTBO WU3roTOBNEHUS, BECMIaTHbIMN ypOKaMn NMOJSIb30BaHUS
BMOeokamMepomn, pekoMeHAaumsaMm no ObICTPOMY YCTPaHEHUIO
HeucnpaBHOCTEN N TeNnedOHHbIM HOMEPOM, MO KOTOPOMY MOXHO BeCniaTHO
MNO3BOHUTb, €CNN BO3HUKHYT Kakume-nnbo npobnembl nau BONpochl. s
nokynaTtensa Bce 3TU NMOAKPENEHNS CTAaHOBATCS BaXXHOW 4acTblo TOBapa B
LLeSIOM.

CneposatenbHO, TOBAp NPEBpPaLLAETCS B HEYTO OonbLUee, YeM B NPOCTOM
Habop MaTepuasbHbIX XapakTepUCTUK. MoTpeduTenn CKNoHHbLI paccMaTpuBaTb
TOBapbl KakK CNOXHbIN HAabGop BbIrof, KOTOPbLIA YyAOBNETBOPAET UX
notpebHocTu. Mpn paspaboTke ToBapa MapKeTONIorM B MEPBYIO O4Yepenpb
OOJMKHbI ONPeaennTb OCHOBHbIE MOTPEOHOCTU MOKyrnaTens, KoTopblie OyaeT
yOOBNETBOPSATL TOBAP, 3aTeM pa3paboTaTb TOBAP B peasbHOM UCMOSHEHUN
W, HaKOHeL, HaNTM cnocodbl ero NoaKpenneHns, 4Tobbl co3aaTb TOT HAboOP
BbIrof, KOTOPbI HaUNy4YLWM 06pa30oM ya0BAETBOPUT 3aMpoChkl NOTpebuTens.

KoHKypeHuunsa mexay npoM3BOAUTENSMU CErogHs NpoucxoauT B
OCHOBHOM Ha ypOBHe noakpenneHus ToBapa. KomnaHuu, KOTOPbIM
conyTcTBYyeT ycnex, Ao6aBnsaT K npepfaraeMbiM ToBapam Takue
OOMNONIHUTENbHbIE MPENMYLLECTBA, KOTOPbIE HE TOJIbKO YAOBJIETBOPSIOT
noTpebuTens, HO 1 AOCTaBNAIT eMy YAOBObLCTBME. K npuMepy, NOCTOSbLbI
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B FOCTUHMUAX HaxogaT GecnnaTHble LWOKOMAAKM Ha noaylike Wi Basy C
dpyKTaMm1, U1 BUAEOMArHUTOMPOH (MOXET ObiThb, AaXe C BUAeoKacceTamu).
Kaxpoe Takoe noakpenseHne CTOUT OEeHer, U MapKeTosnory npuxoauTtcsa
MHTEepecoBaTbCd, CMOTYT NIM NOKynaTenn 3annaTtuTb CTOJIbKO, YTOObI
BO3MECTUTb 3TW A0MNOSIHUTESIbHbIE pacxobl. BosbLue Toro — 4ONOAHUTENbHbIE
BbIrOObl BCKOPE MNpeBpalalnTCad B OXUOAEMbIE: HbIHELUHME MNOCEeTUTENN
rOCTUHULL, OXXMOAIOT HANTU B CBOMX HOMEpax kabenbHOe TeNneBuaeHne, Luenble
Habopbl 6ecnnaTHbIX TyaNeTHbIX NPUHAAIEXHOCTEN 1 Npoyne yoobcTea. 310
3HAYUT, YTO KOHKYPEHTaM, 4TOObI BbIAENNTLCS CPeau ocTalbHbIX, NPUOETCS
McKaTb elle 60sblle HOBbIX BbIFOA, U XapakTepPUCTUK.

BaxHoe nonoxeHne, cBa3aHHOE C TOBapOM, C NO3ULUIA MapKeTUHra -
3T0 HEOOXOAMMOCTb NMPOEKTUPOBaTb €ro C 4YeTKoW opueHTauuen Ha
3asBJIEHHYIO LIENIEBYIO rPynny noTpebutenein. FnaBHOE, 0 YEM HYXXHO MOMHUTb
nPeanpuaTnUio-n3roToBUTENIO, NMPOAYMbIBAg CBOM Habop ycnyr, —
MPOEKTUPOBATb €ro UCX0as U3 NOTPEeOHOCTEN He “cpeaHecTaTUCTMYecKoro”
nokynatens, a onpenesneHHon ogHOPOAHOW rpynmnbl.

MpoayKkT AomkeH ObiTb JOBEAEH A0 CTEMEHU KOMMepUyanmsaumm. 1o
O3Ha4aeT MNOoJIHOE OCBOEHME ero B CepuiHOM MPOM3BOACTBE, YCMeLwHoe
3aBepLUEHNEe BCEX HEOOXOAMMbIX UCTbITAHUI, MOTyYEHNE COOTBETCTBYIOLLMX
cepTudmrkaToB N OPYrUX HOPMATUBHO-TEXHUYECKMX AOKYMEHTOB, CO3haHmne
ceTn oBCnyXMBaHuS.

ToBap, OPUEHTUPOBAHHLIM HA POCCUICKOro noTpedbutens, MoOXeT U He
COOTBETCTBOBATb XapaKTepy Cnpoca MHOCTPAHHOrO NokynaTens. SKCNopTHbIM
Ha3blBAE€TCH TakoOW TOBap, KOTOPbLIN CO34aH MNOC/Ee CEPbEe3HOro aHanmaa
COOTBETCTBYIOLLEro CerMeHTa (rpynnbl MOTEHUMAsbHbIX MOKYNaTesnen) cTpaHbl
(cTpaH), Kyoa OTe4yeCTBEHHOE NpennpuaTne HaMepeHO OCYLLECTBNATb
akcnopT. MNpu paspaboTke 3KCNOPTHOro ToBapa cleayeT Takke MMeTb
BO3MOXHbIE U3MEHEHUS 3TUX TPebOoBaHUN, NpeaycMaTpmBaTb OOJIKHOE
rnpaBoOBOE, CEPBUCHOE, peknaMHOoe oOcnyxmBaHue. TONbKO TakowW ToBap
rapaHTUpyeT 3akpenjeHne 3KCrnopTepa Ha BHeWwHeM pbiHke. OcoBeHHOo
BbIFOAEH U MEPCNEKTMBEH 3KCMOPT TOBAPOB “PbIHOYHOM HOBWU3HbI”.

ToBapHass nNoNUTUKA - COBOKYMHOCTb MEPOMNPUATUIA U CTpaTerumn,
OPUEHTUPOBAHHbLIX HA MOCTAHOBKY U OOCTUXEHWE NPeanpPUHUMATENbCKNX
Liener, KOTOpble BK/IOYAIOT BbIXOA HOBOIO TOBapa WUAW rpynrbl TOBApPOB Ha
PbIHOK (MHHOBALMS), MOOEPHU3ALMIO YXXE HAXOOSALWMXCHA HA PbIHKE TOBApOB
(Bapuaums) nnan BbiBOA, N3 NPOU3BOACTBEHHOW MPOrpamMmbl BbilMyCKaeMoro
ToBapa (snumMuHaums), a Takke Bbidbop TOBAPHOro aCCOPTUMEHTA.

ToBapHasa nonuTuka npegnonaraeT OonpeneneHHbln Kypc AEeNCTBUM
TOBapoOMNpPOM3BOAUTENS UM HaNNyYMe y Hero 3apaHee o0O6AyMaHHbIX
nPpUHUMNOB noBegeHus. OHa npu3BaHa obGecneynTb NPEeMCTBEHHOCTb
peweHun n mep rno GopMMPOBaHMIO aCCOPTUMEHTA U €ro yrnpaBJiEHUIO;

CoBpeMEeHHbI MyMaHuTapHblii YHUBEPCUTET
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noaaep>XaHMIo KOHKYPEHTOCMOCOOHOCTN TOBApOB Ha TPebyeMOM YpPOBHE;
HaxXoOXOEeHUI0 TOBApPOB ONTMMANIbHbIX TOBAPHbLIX HUW (CErMEeHTOB);
pa3paboTke M OCYLLeCTBJEHUIO CTpaTernm ynakoBku, MapKMPOBKMU,
obcnyxmBaHua ToBapoB. OTCYyTCTBME TOBAPHOW MOJUTUKU BeAeT K
HEYCTOMYMBOCTN CTPYKTYPbl aCCOPTUMEHTA 13-3a BO3AENCTBUA CIly4alHbIX
UM npexogaumx Tekyuwmx ¢akTopoB, MOTeEpe KOHTPONda Hapg
KOHKYPEHTOCMOCOOHOCTbIO 1 KOMMepPYeckon 3P OEKTUBHOCTbIO TOBAPOB.
MpyHNMaeMble pyKOBOAUTENEM TEKYLLME PELLUEHNS B TaKMX Clly4asix HEpeaoko
OCHOBbIBAIOTCS MCKIIOYUTENIBHO Ha UHTYULUMU, @ HE Ha TPE3BOM pacyeTe,
y4nUTbIBAIOLWEM OOITOBPEMEHHbBIE NHTEPECHI.

Xopowo npoaymaHHas ToBapHasd noauMTuka He TOJSIbKO MO3BONdeT
onNTUMM3NPOBATb NPOLECC OOHOBMEHUSA TOBAPHOIrO aCCOPTMMEHTA, HO U
CNYXWUT ANs PyKOBOACTBA NMpeanpusTus CBOEro poja ykasatenem oobulen
HanpaBNeHHOCTU OENCTBUIM, CMOCOOHbLIX CKOPPEKTUPOBATL TEKYLLME CUTYALINN.
OTcyTCcTBME FeHepaNibHOro Kypca, 6e3 KOToporo HeT U O0AroCPOYHON
TOBApPHOW MONUTUKN, MOXET MPUBECTU K HEMPABUIIbHBIM PELUEHUNAM,
pacnblIEHNIO CU N CPEeACTB, 0TKa3y OT 3anycka U3genuin B Nnpou3BoaCcTBO,
KOrga Ha 3TO yXe 3aTpayeHbl OrpOMHbIE CPeaCcTBa.

ToBapHas NoAnTMKA, XOTS U OYEeHb BaXHad, HO TEM HE MEHee NULlb
COCTaBHas 4aCTb XO3SMCTBEHHOM 1 MAaPKETUHIOBOM NOSINTUKN NPEONPUATUS.
B cuny atoro npuHuun “toBap BbiOMpaeT nokynatens” B COYeTaHUU C
CO34aHVEM O/ MOKynaTenen LWMPOKUX BO3MOXHOCTEN BbiOOpa O0J/IKEH
3aknagblBaTbCs HEMOCPencTBEHHO B npou3dBonctee. Cucrtema
KOHCTPYMPOBaHUS, MOAENNPOBaHUS, AN3aiHa, MEXaHU3M CTUMYNMPOBAHUSA
[O/MKHBbI OPUEHTMPOBATb Ha KOHKPETHOIO MOTEHUMaNbHOro NoTpebuTtens, B
pacyeTe Ha KOTOPOro NPOW3BOANTENb OO/IKEH BbINyCKaTb TOBapPHLI.

PaspaboTtka n ocywecTBneHme TOBApPHOW MOAUTUKKN TpelbyloT
cobnoaeHns Kak MUHUMYM CReayiowmx YCNoBUIA: YETKOro npencraBieHns
O uensax nNpom3BoACTBa, CObITA M 3KCNOpTa Ha MEPCNEKTUBY; HaNU4ms
cTpaTternm npou3BoACTBEHHO-CObLITOBON OEATENbHOCTU NPEeanpuaTus;
XOpOLWeEero 3HaHUSA pblHKa U XapakTepa ero TpebGOBaHWUN; SACHOro
NpeacTaB/IEHNS O CBOMX BO3MOXHOCTSX U pecypcax (MccnenoBaTenbCKux,
HaY4YHO-TEXHUYECKNX, MPOMN3BOACTBEHHbIX, CObITOBbLIX) B HACTOSILLLEE BPEMS
M B NepcnekTmBee.

B ycnoBuax HeobxoonmmocTn mobunmsauymm Bce Oonee KPYMHbIX
PecypcoB Ans peleHns NpoM3BOACTBEHHO-COLITOBbIX M UHbIX 3adad,
HeonpeaeneHHOCTN KOMMEPYECKMX Pe3ynbTaToB (0COOEHHO Mpu 3KCNopTe)
TpebyeTcsa TwaTenbHas NpopadoTka BCEro KOMMekca BONPOCOB, BXOOSALLNX
B TOBAPHYIO NOJINTUKY.

CoBpeMeHHbIn ['ymaHuTapHblii YHuBepcuteT
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1.2. Knaccudukaumsa ToBapoB

ToBapbl MOXHO PasfenuTb UCXOOs U3 CTEMEHU KX UCMONb30BAHUSA Y
MaTepuanbHocTu. KnaccudpukaumoHHble napameTpbl TOBApPOB - MO
Ha3Ha4YeHW, NO CTEMEeHW A0JIFOBEYHOCTU TOBapa, Mo MOKynaTelbCKUM
npuebldkam noTpebutenein. C noHaTem “ToBap” TECHbIM 0OPA30M CBA3AHO
MOHATME TOBAPHOWM JINHUN.

ToBapHas NMHUSA — rpynna TOBapOB, TECHO CBA3aHHbLIX Mexay cobom
B0 B CUJTY CXOXECTU UX PYHKLMOHNPOBAHMUS, MO0 B CUITY MPOOAXN OOHUM
M TEM Xe rpynnam notpebutenen, nmbo peann3aumuv 4epes OOMHAKOBbIE
TUNbl MarasnHoB, MO0 NPOoAAXM B pamMKax OOHOro U TOro Xe OuarnasoHa
LeH. ToBapHas NMHUSA Ha3bIBAETCS KOPOTKOM, €CNM BO3MOXHO YBENNYUTb
npubbinb NyTEM paclWMpPEHUs acCopTUMeHTa MPOAYKLUUN AAHHOWN
MPOAYKTOBOW JIMHUW, U — AJIMHHOWM, €CNN BO3MOXHO MOBbILLIEHME MPUOLIIN
MyTEM CYXXEHUS aCCOPTUMEHTA.

Mo cTeneHn p[OONTOBEYHOCTWM TOBaApbl AenaTca Ha ToBapbl
KPAaTKOBPEMEHHOI0 MONb30BAHUA U TOBapbl [O0JITOBPEMEHHOIO
nonb30BaHUS.

ToBapbl KPATKOBPEMEHHOIO NMOJSIb30BAHUS, KaK MPaBUsIo, NCMOMb3YHOTCS
ObICTPO, 32 OAVH NN HECKOJIbKO Pa3 (K TakvM TOBapam OTHOCATCS, Hanpumep,
MMBO, MbIIO, MULEBbLIE NPOAYKThI). TOBapPbl AOIFOBPEMEHHOIO MOJSIb30BAHMS,
HaobopoT, cnyxaT 0Obl4HO B Te4YeHMe MHormx net. Npumepamu ToBapoB
OONITOBPEMEHHOIO MONIb30BAHUS ABASAIOTCS XONOAUbHUKK, aBTOMOOKAN,
Mebernb.

Ycnyru — 970 npegnaraembie K Npoaaxe ToBapbl, KOTOPbIE COCTONAT U3
DEeNCTBUI, NPENMYLLLECTBA UM BO3MOXHOCTU yaoBNeTBOpeHud. MNpumepamm
NMoA0BHbIX TOBAPOB MOIYT CNY>XUTb CTPUXKKA B MAPUKMAXEPCKOMN, 0dopMIIeHNE
HaNoroBonm peknapaunn M PEMOHT XUMbS. YCNYrm COBEPLUEHHO
HemaTepuasnbHbl U HE NPUBOOAT K BO3HMKHOBEHMIO MMYLLLEECTBEHHbIX MPaB.

Kpome TOro, mapkertonorm genaTt ToBapbl U ycnyru Ha gpa Gonee
LWMPOKUX Kfacca, NPUHAANEXHOCTb K KOTOPbIM Onpenensercs TUnom
notpebutensa, — peyb MAeT 0 NOTPebuTenbCKUX ToBapax U O ToBapax
MPOM3BOACTBEHHOIO HAa3HAYEeHU4.

MoTpebGutennckue TOBapbl - BMbl TOBAPOB, NpeAHa3HA4YeHHble OJ1si
KOHEYHOro noTpebneHns NabM1, HaCeNeHneM, oisg NTMYHOro, CEMENHOrO,
OOMalWHero nonb3oBaHusa. Takue BeWU MapPKETONorm o0ObIYHO
KnaccuduumnpyloT B 3aBUCUMOCTU OT MOKYyMNaTeNbCKMUX MPUBbLIYEK
notpebutenein. K notpebutenbCkumMm ToBapaM OTHOCHATCH TOBapbl
MOBCEAHEBHOr0 CNpoca, ToBapbl NpeaBapuTeNbHOro Bbibopa, ToOBapbl
ocoboro cnpoca 1 ToBapbl MACCUBHOIO crnpoca. MapKeTUHr Takmx TOBapOB
OT/IHAEeTCs Tak Xe, Kak pasnnmyatoTcs U cnocobbl nx npnobpetenns (Tabn.1.1.)
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Knaccudpukaumsa notpedbutenbCKknx TOBapoOB

Tabnuua 1.1.

Mapke- Tunbl N0TpedUTETHCKUX TOBAPOB
THH-
ropre | ToBapbl o- | ToBapel npen- | ToBapel ocoboro ToBapbl
daxTopsl |BCEAHEBHOI0| BAPHTEILHOIO crnpoca NACCUBHOTO
crnpoca BBIOOpa crpoca
Tlokyna- Ioxynku | Menee yacteie | CuibHO BeIpakeH- | Mamnas ocBe-
TEJIbCKOE | YacThle, Oe3 | MOKYIKH, 3Ha- | Hble IPUBEP)KEH- | IOMJICHHOCTb
[OBE/ICHUE | Pa3dyMUii U | UMTEJBHBIA | HOCTb, «BEPHOCTH» | O TOBApe
IPU MUHK- | YPOBEHB IUIAHU- | MapKam; ocoOble | (maxke B city-
MIBHBIX | POBAHWS M IO- | YCWIMS IIPU HOKYI- | 4ae OcBe-
YCWIMSIX HA | KYNATeJIbCKHUX | K€; CPABHEHME MEX- | JIOMJICHHO-
UX CpaBHE- | yCWIMH, pas- JTy OTACNBHBIMH | CTH, CJIaObIA
HHUE JIMYHBIC MApKK | MapKAMU [IOYTH HE | WM JaKe
TOBapoB cpas- | mpomsBourcs. Hus- | oTprrarens-
HHUBAIOTCS 10 | Kasl [ICHOBas UYBCT- | HBIA HHTEpeC
LIEHE, Ka4eCTBY BUTEIILHOCTD
Ilena |Hmskue niensl| bonee Beicokue | BbICokue 1IEHBI Pazmuneie
LICHBI LICHBI
Pacripo- | Iloecemect- | Bribopounoe | OkckmrosuBHOE pac- | B pasmiuHbIx
CTpaHEHHE | HO B yH0O- | pacIipocTpaHe- | IPOCTpaHEHHE TOJb-|  MeCcTax
HBIX UL [10- | HUE B HECKOJIb- | KO B OJTHOM MJIH HE-
KymaTelsl | KuX TOPrOBBIX |CKOJIBKMX MarasvHax
MecTax TOUYKaX Ha BCEl TEppUTOPUN
PbIHKa
IIpomeke-| Illupoxo |Pexmamupyrorcsi| bornee TiatensHo | ArpeccrBHAS
HHE Ha pbl- | peKJIaMypy- | M Ipomarorcd | CIUIAaHWpOBaHHasd | pekiaMa u
HOK €Ics IpoU3- | MPOU3BOIUTE- | peKIama Kak Ipou3- | JIMYHasI IIpo-
BOJIUTENIEM | JIIMU M pecell- | BOJMTEIEM Tak M | JIaa Ipous3-
JiepaMu peceuiepamMu BOJIUTEJIEM U
pecerviepamMu
ITpumeps! | 3yonas nac- | bonbumucrso | Ilpeamers! pocko- |CrpaxoBaHue
Ta, YKypHAIBL | OBITOBBIX MPH- | 1. Harpumep, ya- | »xu3HH, J10-
cTupaibHEIe | G0poB, TeeBH- | cbl ROleXwm apa- | Hopckas cria-
HOPOLIKM | 30pblL, MEOENb, | TOLICHHBIC KAMHU Ya KpOBH
oneXIA
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ToBapbl NOBCEAHEBHOI0 crnpoca — 370 NOTPebUTENbLCKME TOBaApPbI U
yCNyru, KoTopble 06bIYHO MOKYMNAOT YacTo, 6e3 pasaymMuii i ¢ MUHUMalbHbIMA
YCUNUSIMN HA UX CPaBHEHWE U COOCTBEHHO NoKynky. OObIYHO Takme TOBapbl
HeZoporv n NPMoBpecTn X MOXKHO NPaKTMYEeCKM NMOBCEMECTHO. B kayecTBe
npumepa MOXHO NPUBECTU MbIflO, KOHPETbI UK ra3eThl.

ToBapbl MOBCEOHEBHOINO CrNpoca MOXHO pasfesinTb Ha OCHOBHbIE
TOoBapbl MOCTOSAHHOrO Crpoca, ToBapbl MMMNY/IbCHOW MOKYMNKM WU TOBapbl AN
3KCTPEHHbIX cnydyaeB. OCHOBHbIE TOBapbl MOCTOSIHHOIO Crpoca MOAN NOKynarT
PErynsapHo: Mosioko, 3yOHyto nacTy u xneb. ToBapbl UMIIY/IbCHOMU MOKYNKU
npunobpeTaloT noytn 6e3 NpeaBapuUTENIbHOrO MAAHUPOBAHUS U YCUIUIA Ha
nouvckun. MNpaBnno: Takne ToBapbl 0ObIYHO MpeasiaraloTcd BO MHOMMX TOYKax
npoAaXxm, NOCKOJbKY NMOTPeEBUTENN peako crneumnanbHo Myt mnx. Ckaxem,
LWoKonagHble GATOHYUKN UK XYpPHasbl BblKNaablBalOT PSaoM C KacCowu,
MOTOMY 4TO MHa4Ye NOTPeduTelb MOXET U HE BCMOMHUTbL O HUX. ToBapkbl 4181
BKCTPEHHbIX CJIyHaeB NOKynakoT Npv BO3HUKHOBEHUN OCTPON HYXObl B HUX —
Hanpumep, 30HTUKK BO BPEMS NIMBHSA, canoru v nonatbl BO BPEMS NepBbIX
CHEXHbIX 3aHOCOB. lMpon3BognTENN TakMx TOBApPOB MnpeanararT MX BO
MHOXECTBE TOProBbIX TOYEK, 4TOObI TOBAP BCErAa okasascs nom pykown, ecnm
OH NoHagobuTcsa noTpeduTento.

ToBapbl NpegBapuTenbHOro BbiGOpa — 3TO noTpebuTtenbckue
TOBapbl, KOTOPbIE MPUOOPETAIOTCHA HE OYEHBL YACTO; MOTPEOUTENL 3aTPaAYNBaAET
MHOIO BPEMEHU U cun Ha cOOp CBEOEHUN O TOBape, a Takke Ha CpaBHEHUe
pasnuUyHbIX MapoK C TOYKM 3PEHUSA UX NPUTOOHOCTWU, Ka4yecTBa, LiEHbl U
BHelHero odpopmnenus. NMpumepamm Nnogo6HbIX TOBAPOB ABNAIOTCS Mebenb,
ogexpa, noaoepXaHHble aBTOMOOWUAM U OCHOBHble 31E€KTPOOLITOBbLIE
npubopbl. ToBapbl NpeaBapuTeNbHOro Bbibopa MOXHO pas3aefnnTb Ha
OOHOpPOAHbIE N HEOAHOPOAHbIE. [lokynaTtenb paccMaTpmMBaeT OAHOPOOHbIE
ToBapbl (CKaXeM, KyXOHHbIe MAUTbI U XONOANNbHUKN) KaK N3OENnNsa CXOXNe
Mo KayecTBY, HO OT/IMYAKOLLMECS MO LUEeHEe B AOCTATOYHOM CTEMNEHU, YTOObI MX
cpaBHeHMe mexay coboli npu nokynke Obi1o0 onpaBaaHo. MNMpogasel, Takux
TOBapOB B pa3roBope C nokyrnarenem gokeH “obocHoBaThb LeHy”. OgHako
npv NokKynke HeodHOPOAHbLIX TOBAPOB, HanMpumep, oaexabl u mebenu, ux
XapakTEPUCTUKM 3a4aCTyl0 OKa3blBAIOTCS BaxXHee LeHbl. Ecnm nokynatento
HY>XEH HOBbIN KOCTIOM, TO PaCOH, nocaaka Ha Gurype v Buf 3Toro KocTioma,
cKopee BCero, okaxyrtcsi 6ofiee 3Ha4uMMbIMU, YeM HebOnblIag pa3HMua B
ueHe. WMmMeHHO nMO3TOMYy npogaBel, HEOAHOPOAHbIX TOBApPOB
npenBapuUTeNbHOro Bbibopa OO/MKEH UMETb LUMPOKNIA aCCOPTUMEHT, 4YTOObI
yOOBNETBOPUTb UHAMBUAYANbHbIE BKYCbl, U OepXaTb LITAT XOPOLIO
noAroTOBNIEHHbLIX MPOAAaBLLOB, KOTOpble MOrnm 6bl NpenocTaBUTb
notpebuTtenio HeobxoaumMyto MHPOPMALINIO N AaTb eMY COBET.

CoBpeMEeHHbI MyMaHuTapHblii YHUBEPCUTET
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ToBapbl ocob6oro cnpoca — 9TO NoTpebuTenbCknue ToBapbl,
obnajaroumre yHukaabHbIMU XapakTepUCcTUKaMnU 1N npuHagnexawme K
onpeneneHHon Mapke, paan NpuobpPeTEHNs KOTOPbIX 3HAYMTENIbHAA YacTb
nokynaTtefnen rotoea 3aTpaTuTb AOMOJHUTENbHbIE ycunus. MNMpumepamu
noaoOGHbIX TOBAPOB MOTMYT CNYXWUTb HEKOTOPbIE Mapku U MOOENU
aBTOMOOMNEN, OOPOrocTosLLME SNEKTPOHHbIE CUCTEMbI Pa3BievYeHnn ans
[OMaLUHero nosib3oBaHus, GOTOTEXHUKA U NPeaMEeTbl pockown. Hanpumep,
TOBapOM 0COoBO0ro cnpoca SBNFeTCs My3blkasbHbli aBTOMAT, MOCKOJbKY paau
ero npuobpeTteHns NoTpeduTenn roToBbl NPeoaoNneTb 60MbLUVE PACCTOSHUS.
MokynaTtenu o6bIYHO HE CPABHMBAIOT TakMe TOBapbl MeXAy COO0M —BK1aa0M
nokynaTenen aBnseTca TOJNIbKO BPEMS, KOTOPOE OHW 3aTpadmBaroT Ha TO,
4yTOObLI A,OOPATLCS A0 Annepa, TOPryLero MCKoOMbIMM ToBapaMu. HecmoTtps
Ha TO, YTO Aunepy He obs3aTenbHO pacnonaraTtbCs B NOAXOASLLEM MeECTe,
OH BCe Xe 0093aH ONOBEeCTUTb NOTEHUMASIbHbIX MOKYNaTeNen o TOM, Fae ero
MOXHO HanTW.

ToBapbl MAaCCUBHOro crnpoca — 3TO NoTpebuTenbckne ToBapbl, O
KOTOpbIX NOTPebuTens NGO He 3HaeT, NGO 3HaEeT, HO, Kak MpPaBwuo, He
3agymbiBaeTcsa 00 mx nokyrnke. BonblWMHCTBO KPYMHbIX HOBOBBEAEHUN
npebbiBaeT B 3TOW KaTeropum A0 Tex Mop, noka pekinama He cooowwuT
noTpebuTento o Mx cyuwecTtBoBaHun. Knaccuyecknmu npumepamMmm BCEM
M3BECTHbIX TOBAPOB MACCUBHOMO CNpOCa MOMyT CNY>XXUTb CTPAXOBaHUE XU3HW,
[OMalLHMEe OXpaHHble CUCTEMbI U JOHOPCKasa caada kposu B KpacHbin KpecT.
Yxe B cuny cBoein npupodsl NnogodHble ToBapbl TPeOyoT AN CBOero cobita
3HAUYUTESbHBIX MaPKETUHIOBbIX YCUNIA B BUOE PEKNaMbl, MPUEMOB JINYHOM
NPoAaXn 1 MNPOYMX MAPKETUMHIroBbIX MeTOAO0B. HekoTopbie n3 Hambonee
COBEPLUEHHbIX MPUEMOB JINYHOW MPOAAXKM MOSBUINCHL HA CBET MMEHHO B
pes3ynbTarte CTPEMIIEHMS NpPOoAaTh TOBApP NaCCUBHOIO crnpoca.

ToBapbl NMPOU3BOACTBEHHOro Ha3Ha4YyeHuUsa — 3TO TOBaphl,
y4acTBylOLME B MpoLecce Npou3BOACTBA: MaTepuanbl U KOMMIEKTYIOLLME,
KanuTasnbHOE MMYLLLEECTBO M BCMOMOraTe ibHble MaTepuanbl U yCayru. Takmum
obpas3om, pasnmume Mexagy noTpebuTenbCKumm ToBapamum v ToBapamu
NPOV3BOACTBEHHOIO Ha3Ha4YeHUs 3akJllo4yaeTcs B Lenu, Oaa KOTOpon
npuobpeTatoT 3TOT ToBap. Ecnu notpebutens npnobpeTaeT ra30HOKOCUIIKY,
4T0ObI NOACTpUraTh TPaBy BOKPYr CBOEro Aoma, — 3TO NoTpeduTenbCKui
ToBap. Ho ecnu Haw noTtpedbuTtenb NnpnobpeTaeT Ty Xe ra30HOKOCUJIKY, Aabbl
3aHATbCA NaHAawWwa@THbIM AW3ANHOM, MHCTPYMEHT CTAHOBUTCSH TOBApOM
NPOV3BOACTBEHHOIO Ha3HaYeHUS.

ToBapbl NPOM3BOACTBEHHOINO HAa3HAYEHUS OENATCS Ha TpW rpynnbl:
Marepuarsbl U KOMIMIEKTYIOLLME, KannTasibHOE MMYLLLECTBO, BCMIOMOraTesibHble
MaTepuansl nycnyru. (puc. 1.1.).
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B kaTeropuio matepumanoB BKIOHAETCS Cbipbe. 104 CbipbeM NOHUMAIOT
CEeNIbCKOXO3AMCTBEHHYIO NMPOAYKUMIO (MWEeHULA, XJI0MOK, MSCO OOMAaLUHEro
ckoTa, GPYKTbl, OBOLLM) N MPUPOOHbIE MPOAYKThI (pbl®a, ApeBeCUHa, cbipas
HedTb, XenesHasa pyaa). NpoaykTbl CENbCKOrO X039MCTBA NOCTaBASAIOT
MHOXECTBO MEJIKUX NPOn3BOAUTENEN, KOTOpble CObIBAlOT CBOW TOBap
MapKeTUHIOBLIM MOCpeaHnkam ansg nepepaboTkm v npogaxu. MNpoaykThbl
MPUPOAHOro MPOUCXOXAEHUS, KakK MpaBuio, OTINYAOTCH 3HAYUTESbHbLIM
006bEMOM, HEBBLICOKOW LIEHOW 3a eAuHuULY NPOoAyKTa U 3HAUYNTENbHbIMU
TPaHCMOPTHBLIMU pacxofamMmn Ha AOCTaBKY OT NMPOM3BOAUTENS K NOTpebutento.
X nocTaBnsiloT HECKOMbKO KPYMHbLIX MPOVU3BOOMUTENEN, KOTOPbIE CTPEMSATCS
cObiBaTb UX HEMOCPEOCTBEHHO MPOMBbILLJIEHHOMY NOTpebuTenio.

KaTeropms rotoBbix MatepuanoB U KOMMIEKTYIOLMX BKIlOYAET B cebs
marepuasabHble COCTaBislolWme (Keneso, Npsxa, LeMeHT, NMPOBOA) U
KOMIEKTyoLme (HebonblIne 3N1eKTPOABUIraTENM, WWWHBI, TNTble PACOHHbIE
nspenusa). MaTtepuanbHble cocTaBngouwme oObIYHO BNOCNEnCTBUN
nopabaTtbiBalOTCA — HaANPUMEP, YYryHHbIE YYLLKM NepeniaBngioT B CTajb, a
M3 NPSKM TKYT MONOTHO. KOMMEekTylowme BKIKOYHAOT B COCTaB KOHEYHOro
npoAykTa MOJIHOCTbIO, 63 BCAKUX U3MEHEHUI — HanMpumep, KOMMaHUs
Electrolux o6opyaoyeT CcBOW nNbilecocbl ManorabapuTHbIMU
anekTpogsuraTensaMm, a KoHuepH Volvo “oByBaeT” MOKpPbIWKNM Ha Kofeca
aBTomMmobOunenn. Mo 6onbwen YyacTn MaTepualbHble COCTaBAAOLWME ”
KOMMNAEeKTylowmMe n3aenmsa npopatT HEMOCPEOCTBEHHO KOHEYHbIM
MPOMBbILWEHHbIM NoTpebutenam. MNpun aTomM Hambonee 3HAYUMMbIMU
MapKETMHIOBbIMN COOBOPaXEHMSIMY B JAHHOM CJlydae OKa3blBAOTCS LeHa U
YPOBEHb CEPBUCA — B OTINUME OT MApPKN N pekamsbl.

KanutanbHoe nmyLecTBo — 3TO TOBapbl MPOMBbILLSIEHHORO HA3HAYEeHUS,
KOTOpble MOMOratT MoKynaTeto B ero NpoM3BOACTBEHHOW AEATENbHOCTU
Unm gpyrmux onepauymax. K kanutanbHOMY MMYLLLECTBY OTHOCST CTaLMOHApHbIe
COOpYyXeHUsa n BcnomoratenbHoe obopyaoBaHume. CTauMmoHapHbIe
COOPYXEHUA NpencTaBnsdoT cobon cTpoeHus (3aBonbl, oPUChI) ”
cTaumoHapHoe 06opyaoBaHue (reHepaTopbl, CBEPUIIbHBbIE CTaHKN, OoJbLLME
KOMMbIOTEPDLI, NOAbEMHUKN). CTauMoHapHbIE COOPYXEHUS OTHOCATCHA K
paspsiay OCHOBHbIX 32KyMNoK M MOTOMY MX NpMoBpeTatoT, Kak NpaBusio, nocne
DINTENbHOrO npougecca Bbibopa M HEMOCPEOCTBEHHO Y MPOU3BOANTENS.

BcnomoratenbHoe obopynoBaHue BkJO4YaeT B ceba OBUXMMOE
3aBoackoe obopygoBaHMe U MHCTPYMEHTblI (PYYHOW MHCTPYMEHT,
aBTOMNOrpPy34nMkn) M OPrrexHuky (dakcol, cTonbl). BcnomoratenbHoe
0060pyanoOBaHME HE CTAHOBUTCS YacTblo FOTOBOIro U3AENNS: OHO MMeeT Bonee
KOPOTKUA CPOK CNyXObl, 4EM CTaLMOHAPHbIE COOPYXEHUSA, U MPOCTO
conencTByeT npoLeccy nNpou3BoAcTBa. BonbWKMHCTBO NpoaaBuoB
BCMOMOratesbHOro obopyaoBaHUs MNONb3YyOTCS yclyramu noCcpeaHnKoB,
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MOCKOJIbKY PbIHOK Takmx TOBApOB reorpaduyecku pacnbifieH, nokynartene
MHOTr0, a 06beMbl 3aKa30B HEBEJIUKM.

Puc 1.1. Knaccudukaumsa ToBapoB NpPOU3BOACTBEHHOIO Ha3HaA4YEHUS

TOBAPHI
[IPOM3BO/ICT-
BEHHOI'O
HA3HA£IEHI/I}I
Marepuansl u KanuransHoe BcnomorarenbHbie
KOMITIEKTYIOIIIHE HUMYILIECTBO MaTepHallbl U
l i YCIIYTH
Crlpbe CranmoHapHbIe BcroMorarenpHbIe
COOpYKEHUS MaTepUaIbl
[Nosrypabpuxatsr
U JIeTaIU BcrnioMorarensHoe Jlenosblie
000py/IOBaHHE YCITYTH

BcriomorartesnbHbie MaTtepuasibl U yCayri — 3T0 TOBapPbl MPOMbILLIIEHHOIO
Ha3Ha4YeHMs, KOTopble BOOOLLE HE MPUCYTCTBYIOT B FOTOBOM U3OENUNN.
BcnomoratenbHble mMaTepuanbl BKOYaloT B cebsa paboume matepuanbl
(cMasouHble Matepuansl, yronb, dymary, kapaHgalim), a Takke matepumansbi
0N TEXHMYECKOro 00CNy>XMBaHUsa N PeEMOHTA (Kpacku, rBo3au, WweTku). Ang
NMPOMBbILIEHHOrO MOKynaTensa BCNOMOraTefibHble TOBapbl ABASOTCS
TOBapamu MOBCEAHEBHOIO CMNpOCa, MOCKOJIbKY MX 0ObIYHO MPUOBPETAIOT C
MUWHUMaNbHOW 3aTpaTon YCUINIA Ha MOKYMKY U CPaBHEHMUE.

JenoBble ycnyru Bkal4YalT B ceOA ycnyru no TEXHUYECKOMY
0BCNY>XMBAHNIO N PEMOHTY (MbITbE OKOH, PEMOHT KOMMbIOTEPOB) U YCNyrn
KOHCYNbTaTUBHOIO XxapakTepa (NpaBOBble KOHCYbTAUUU, MEHEOXMEHT U
KOHCaNTuUHr, peknama). Takme ycnyrm obObl4HO MPEeAOCTaBASAOTCS MO
KOHTPaKTy. YCnyrn no TeXHMYECKOMY OOCNyXMBaHUIO OObIYHO MpeanaraioT
HeboNblUMEe KOMMAHUM, B TO BPEMS KaK YCNyru no PeMOHTY Hepenko
0OKasbIBAKOT camMu NMpousBoauTen obopynoBaHus.
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1.3. OueHKa KOHKYpeHTOCnocoOHOCTM ToBapa

Mpobnema kayecTBa M KOHKYPEHTOCMOCOOHOCTU MPOAYKLMM HOCUT B
COBpPEMEHHOM MUPE YHUBEPCanbHbI xapakTep. OT TOro, HACKOJbKO YCMELLHO
OHa peLlaeTcsd, 3aBUCUT MHOMOE€ B 9KOHOMUYECKOW N COUMANBHOMN XU3HN
no6o cTpaHbl, NpakTU4ecku Niodoro notpedburtens.

KOHKYPEHTOCNOCOOHOCTb U KAa4eCTBO — KOHLLEHTPUpPOBaHHOE
BblpaXeHne BCeW COBOKYMHOCTUM BO3MOXHOCTEW CTpaHbl, Nt0OOro
npon3BoaUTENS CO3aaBaTh, BbiNMyCcKaTb U CObIBATb TOBAPbI W YCIYri.

dakTop KOHKYPEHLUM HOCUT MPUHYAUTENbHbLIA XapakTep, 3acTaBisas
nPpon3BOANTENEN NOoJA Yrpo30i BbITECHEHUS C pPblHKA HENpPecTaHHOo
3aHMMaTbCHA CUCTEMOW Ka4eCTBa U B LIESTIOM KOHKYPEHTOCMOCOOHOCTbLIO CBOUX
TOBapoOB, a PblHOK O0OBLEKTUBHO W CTPOro OLEHWBAET pe3ynbTaThl UX
DeaTenbHOCTU.

B ycnoBusix pasBUTOro KOHKYPEHTHOro pblHKA MapKeTUHI CTaHOBUTCS
3¢ PeKTMBHbIM CpPEeaACTBOM pelweHna npobnemMbl KayecTBa WU
KOHKYPEHTOCMNOCOOHOCTM TOBAPOB, UCMbITbIBASA, B CBOIO O4epedb, X 0OpaTHoe
BO3[eNCTBUE, KOTOPOoe NMBOo paclumpsieT NMMbO CHMXaeT ero BO3MOXHOCTU.

Mpoucxopawmii B Poccumn ¢ G0nblIMMU TPYOHOCTAMMU Nepexon K
PbLIHOYHOWV 39KOHOMWKE 3acTaBNseT NO-HOBOMY B3r/IGHYTb Ha nNpobnemy
KayecTBa MCXOAS M3 TOro, YTO €CNM He CerogHs, TO 3aBTpa Pa3BUTLIN
KOHKYPEHTHbIN PbIHOK OyOeT AWKTOBaTb YPOBEHb W OMHAMWKY Pa3BUTUSA
KayecTBa NPOAYKUMWU, OnNpenensaTb KOHKYPEHTOCNOCOOHOCTb ee
N3roTOBUTENEN.

KoHKypeHTOCNoCoBHOCTbL TOBapa — peluaroLlmin akTop ero ycrnexa Ha
pPa3BUTOM KOHKYPEHTHOM pbiHKe. KOHKYpeHTOCNOoCOOHOCTL ToBapa — 3TO
MHOroacnekTHoe MoHATME, O3Havalollee COOTBETCTBME TOBapa YC/OBUSIM
pblHKA, KOHKPETHbIM TpeboBaHMAM NOTPebuTenen He TONbKO MO CBOWM
KaQ4YeCTBEHHbIM, TEXHUYECKUM, IKOHOMWUYECKUM, OCTETUYECKUM
XapakTepucTtnkam, HO U NO KOMMEPYECKUM U WHbIM YCJIOBUAM €ro
peannsauumn (LeHa, CPOKM MOCTaBKU, KaHasnbl cOblTa, CEPBUC, peknama).
Cnenyet ocob0 noaovyepkHyTb, YTO BaXHOW COCTaBAAOLWEN YaCTblo
KOHKYPEHTOCNOCOBHOCTM TOBapa ABNFETCS YPOBEHb 3aTpaT NoTpebuTtens 3a
BPEMS €ro akcrnayatauuu.

KOHKYpPEeHTOCNoCOOHOCTb TOBapa — KOMMJIEKC NOTPEeOUTENbCKUX U
CTOMMOCTHbIX (LLEHOBbIX) XapakTepUCTUK, ONpeaensomx ero ycnex Ha
pbiHKE, T.€. MPeuMyLLEeCTBO MMEHHO 3TOro ToBapa Haa, ApyrmuMu B YCIIOBUSAX
LLUMPOKOro NPeaoXeHns KOHKYPUPYIOLLMX TOBAPOB — aHaNoroB. M nockonbky
3a ToBapamMm CTOAT UX UIFrOTOBUTENU, TO MOXHO C MOJIHBIM OCHOBaHWEM
roBOPUTb O KOHKYPEHTOCMOCOOHOCTN COOTBETCTBYIOLLUX NPeanpuaTun,
ob6beanHeHun, GrpM, paBHO Kak U CTPaH, B KOTOPbIX OHX Ba3npyoTcs.
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Jliobon TOBap, HAXOOAWMNCS Ha pPbiHKE, GakTUYEeCKM MPOXOOUT Tam
NMPoOBEPKY Ha CTeMneHb YAOBNETBOPEHUS OOLLECTBEHHbIX NOTPeBHOCTEN:
KaxXbli nokynaTtenb npnobpeTtaeT TOT TOBaAp, KOTOPbIA MakCUMalbHO
YyOOBNETBOPSIET €r0 NINYHbIE NOTPEOHOCTU, a BCA COBOKYMHOCTb NOKynaTenemn
— TOT TOBap, KOTOPbIA Hambonee NOSIHO COOTBETCTBYET OOLLECTBEHHbIM
NOTPEBHOCTAM, HEXENN KOHKYPUPYIOLLME C HAM TOBapbI.

[M03TOMY KOHKYPEHTOCMOCOBOHOCTb (T.€. BO3MOXHOCTb KOMMEPYECKMN
BbIFOOHOrO cObITa HA KOHKYPEHTHOM PbIHKE) TOBapa MOXHO OnpenennTb
TOJIbKO CpaBHMBasi TOBapbl KOHKYPEHTOB Mexay cobon. MHbiMn cnosamu,
KOHKYPEHTOCMOCOOHOCTb — MOHATUE OTHOCUTENIBHOE, YETKO MPUBSA3AHHOE K
KOHKPETHOMY PbIHKY M BpPeMeHU npogaxu. M mockonbKy y KaXaoro
nokynatens WUMeeTcd CBOW MVHAWBUAYANbHbIA KPUTEPWUMA OLEHKUN
YOOB/IETBOPEHUSA COOCTBEHHbIX NMOTPEOHOCTEN, KOHKYPEHTOCNOCOOHOCTb
npuobpeTaeT elle N MHAMBUAYasbHBIA OTTEHOK.

YT1006bI YOOBNETBOPUTL CBOIO NOTPEOHOCTbL, MOKyNaTeNo HeEJOCTAaTOYHO
npmnobpecTn ToBap. ECnu 910 TEXHNYECKM JOCTATOYHO CIOXHOE n3genue, To
nokynaTesnto NPUAETCS HECTM pacxodpbl MO SKcnyaTauum (MaaTnTb 3a TOMIMBO,
CMa304HOE Macno, 3anacHble 4aCTn, PEMOHT), onJla4ymBaTth (ECAN 3TO TOBAp
NPOM3BOACTBEHHOrO Ha3Ha4YeHUs) Tpyn obGCnyXuBawLlero nepcoHana,
TpaTUTb AOEHbLIM Ha ero obyyeHue, CTpaxoBaHWe U T.A4. Takmm obpasom,
3arpaTtbl MOKyrnaTens COCTOAT U3 OBYX YaCTel: pacxodoB Ha MOKYMKY (LeHa
TOBapa) U pPacxodoB, CBA3aHHbIX C MOTpebneHneM, Ha3blBaE€MbIX LIEHOM
notpebnexHus.

LleHa noTpebneHns 3HAYUTENbHO Bbille MPOAAXKHON LEeHbI (B 00LLMX
3KCMTYyTaLMOHHBIX Pacxoaax 3a BECb CPOK CNyXObl TpaHCNOpTa NpogaxHas
LeHa cocTaBnsdeT He 6onee 20%, rpy3oBoro aBtomobuna — 15%,
MarmncTtpansHoro camoneta 10 — 12%, OGbITOBOro XonoanbHUKa — MPUMEPHO
10%), noaTomMy Hambonee KOHKYpPeHTOCNocoOeH He TOT ToBap, KOTOPbIN
npegnaralT N0 MMUHUMANbHOW LEHe Ha pblHKE, a TOT, Y KOTOPOro
MUHMMaNbHas LieHa noTpebneHns 3a BECb CPOK ero Cry0bl y noTpebutens.

OpHako 3TOT nmokasaTeslb MpPU BCEM ero BaXHOCTU HE McYepnbiBaeT
MOJSIHOCTbIO MOHATUE KOHKYPEHTOCMOCOOHOCTU. YMcno napamMeTpoB
KOHKYPEHTOCNOCOBHOCTM 3aBUCUT OT BUOA U CIOXHOCTU U3AEeNUsa B
TEXHNYECKOM OTHOLLUEHMW, A TakKe OT TPEOYEMOM TOYHOCTU OUEHKMU, LIENn
nccnenoBaHnii n opyrnx GakTopos.

HakoHel, KOHKYpPeHTOCNOCOOHOCTb OnpenenseTcsd TOJbKO TeMu
CBOMCTBaMU, KOTOPbIE NPEACTABASIOT 3aMETHbIM MHTEPEC Yy nokynaTens (u,
€CTEeCTBEHHO, rapaHTMPYIOT YAOBNETBOPEHNE OaHHOW noTpebHocTn). Bece
XapakTepUCTUKN N30enus, BbIXOASLWME 32 paMKM 3TUX MHTEPECOB,
paccMaTpuBaloTCa NpU OLEHKE KOHKYPEHTOCMOCOOHOCTN Kak He MMetoLme
K HEN OTHOLUEHME B OAHHbIX KOHKPETHbIX YCIOBUSX.
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lMpeBbllLEeHNE HOPM CTaHOAPTOB U MpaBuia (ECAN TOJIbKO OHO He
BbI3BAHO MOBbILUEHWEM FOCYAAPCTBEHHbLIX MW UHbIX TDEOOBAHWIA) HE TOJIBKO
HE yNy4ylwaeT KOHKYPEHTOCMOCOOHOCTb U3OENnNd, HO, HamMpoTUB, HEPEOKO
CHUXaeT ee, NOCKOJIbKY BEAET K POCTY LiEHbI, HE YBENNYMBAS C TOYKU 3PEHUS
rnokynaTens noTpebuTenbCKoi LEHHOCTU, B CUJTy YEro NpeacTaBngeTcs emy
6ecnonesHbiM.

M3yyeHne KOHKYpPeHTOCnOoCOOHOCTM TOoBapa [AO0/IKHO BECTUCH
HENnpepbIBHO 1 cucTemMaTudeckn (puc 1.2) B TecHom npuesdke Kk dasam ero
XM3HEHHOro UuKna, 4ToObl CBOEBPEMEHHO YNaBAMBaTb MOMEHT Hadana
CHIDKEHMS MoKasaTens KOHKYPEHTOCMOCOOHOCTU 1 MPUHATL COOTBETCTBYIOLLME
ynpexgawuine pelweHnsa (Hanpumep, CHATb M3genne ¢ npousBoAcCTBa,
MepeBECTU Ha APYrov CEKTOP PbIHKA). Mpr 3TOM NCXoaaT U3 TOro, YTO BbIMYCK
npeanpuaTMeM HOBOMO MPOAYKTa Mpexne 4emM cTapblii mcyepnan
BO3MOXHOCTMN NogAepXaHUs CBOEN KOHKYPEHTOCMOCOOHOCTU, 0ObIYHO
3KOHOMMYECKU HeuenecoobpaseH.

BmecTe ¢ Tem noboi ToBap mocie BbiIXxO4a Ha PbIHOK HayYMHaeTt
MOCTENEHHO PacX040BaTb CBOV MOTEHLMAN KOHKYPEHTOCMOCOOHOCTU. Takom
npouecc MOXHO 3aMeannTb U faxe 3aaepxXaTtb, HO OCTAHOBUTb —
HEBO3MOXHO. [T03TOMY HOBOE M3aenve NpoekTUpyeTca no rpaduky,
obecneymBaloLLLEMY EMY BbIXOA HA PbIHOK K MOMEHTY 3HAQUUTENbHOW NOoTepU
KOHKYPEHTOCNOCOOHOCTU nMpexHum wusgenmem. WMHaye roeop4,
KOHKYPEHTOCMOCOOHOCTbL HOBbLIX TOBAPOB A0JKHA ObiTb OMNepexalollen n
[OCTaTO4YHO A0NrOBPEMEHHOMN.

Ocob60€e BHUMaHME yOenseTca He CTOJNbKO YYHLIEHUI0 TEXHUYECKUX
rnapamMeTpoOB U3OENNS, CKOMbKO CHUXEHMUIO LieHbl ero noTpebneHuns. Kak
CBUOETENbCTBYET MUPOBAd MNpakTuka, UMEHHO 3TOT MapameTp 3ayacTylo
CTAHOBMUTCS PELLAKLLMM, XOT9 HOBbIA TOBApP MPOOAETCS MO CYLWECTBEHHO
6onee BbLICOKOWN LIEHE.

MoTpebutenbckasa LEHHOCTb TOBapa BbICTyNaeT Kak COBOKYMHOCTb
CBOWCTB, CBSI3@HHbIX HEMOCPEACTBEHHO KakK C caMMM TOBapOM, TaK U
COMyTCTBYIOLLMMN yCyramu. 3Tn CBOCTBA Tak UV MHaYe NpeacTatoT nepeq,
rnokynaTteneMm n ONpenendiT ero HamepeHue KynuTb TOBap M CTaTb
MOCTOSIHHBIM KJIMEHTOM AAHHOro npoussoautensd. W nmockonbky ang
cTabunbHOro ycnexa npeanpuatTna Heobxoammo 3ab6OTUTbCA O
dOopMMPOBAHUM MOCTOAHHOM KIMEHTYpPbI, 0c0O60e BHMMaAHWE Ha
KOHKYPEHTHOM pPbIHKE MPUOAETCA TakMM KayeCcTBaM, Kak: LIBET, YyMakoBKa,
On3anH, aproHomuyeckme ocobeHHOCTU (yooOCTBO MONIb30OBaAHUA,
0b6CcnyXMBaHNSl, PEMOHTA), COMPOBOXAAKOLWLAA OOKYMEHTaUmUs (onmcaHuve,
MHCTPYKUUW MO aKcnayaTtauun). Bmecte ¢ TeM BENUKONENHbIM AM3aNH
aBTOMOOUNS, TpakTopa, CTaHka MPW MJIOXOM TEXHMYECKOM OOCNy>XMBaHUN
He crnaceT ux OT nNpoBana Ha “pblHKe nokynaTensa”.
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Puc.1.2. Tunosag

cxemMa OLEeHKM KOHKypeHTOCI'IOCOGHOCTVI

Wyuenne C60p maHHPBIX O 3anpockl
pBIHKA KOHKYpPCHTE MOTEHLMAILHBIX
TIOKYIIaTesien
v
OnpenenieHre PopMyHpoBa- AHamM3 NpoeKTa, OlICHKa
1esiel aHanM3a HHE TpeOOBAHMIA CTOMMOCTH,
KOHKYPEHTOCTIO- K UBJICIIHIO orpe/ieTieHUe EMKOCTH
COOHOCTH PBIHKA U TTEPCTIEKTHB
cObITa

AHanm3 HOpMAaTVUBHBIX
rapamerpoB. Pacuer
TIOKa3aTeNIst
KOHKYPEHTOCTIOCOOHOC-
TH 110 HOPMATHBHBIM

TrapaMeTpam

OnpeneneHve
TICPEUHsT
Be160op 6a3b1 TAPAMETPOB,
CpaBHEHMSI TOICKALIIX
01111—11(6
OnpenerieHre OnpenerieHre
TIOKa3aTeJIst TIOKa3aresist
KOHKYPEHTOCTIO- KOHKYPEHTOCTIO-
COOHOCTH TIO COOHOCTH TIO
TEXHUYECKAM SKOHOMUYECKAM
rapamerpam rapaMeTpam

AHaim3 11eHbI
TTOTPEOICHUST

v

v

Pacder uHTEr pabHOIO NoKa3aresist
KOHKYPEHTOCTIOCOOHOCTH

v

| BbIB0O/1 0 KOHKYPEHTOCTIOCOOHOCTH |

v

PazpaboTka Mep 110 TOBBITICHHIO
KOHKYPEHTOCTIOCOOHOCTH M OITTUMU3AITAH 3aTPar
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PaccmatpuBags ToBap, cnenyet NOMHUTL, YTO NOTPebuTensb NpruobpeTaeT
He NpoaykT, a Te 6nara, KOTopble eMy MOXET NPeaoCTaBUTb 3TOT MPOAYKT.
KoHe4yHO, xapakTepucTnkn ToBapa — ero pasmMep, An3aliH, yrnakoBka — O4eHb
BaXHbl, HO, CKOpee, KaKk CpencTBO MPeAoCTaBieHUsa noTpedbuTento
onpeperneHHbix 6nar. Korga notpebutenn oCyweCcTBASIOT MOKYMNKYy, TO B
rnepBoHayalbHbli MOMEHT OHW PYKOBOACTBYIOTCS HEe OU3NYECKUMU
XxapakTepuctnukaMmum ToBapa, HO TemMun Graramum, KOTOpPble MOXET UM
npeaocTaBMTb OaHHbIM TOBap, obnagawowmin 3aTUMKU XapakTePUCTUKaMu.
Hanpumep, nokynarenm cMa3oyHbiX MaTepPManoB VLLYT HE TOBapP, COCTOSILLNMA
M3 onpenefnieHHbIX KOMMOHEHTOB, a TOoBap, YAOBIETBOPSOWUNA
onpepeneHHbiM TpeboBaHNGM CMa3kum MawunHbl. KOHEYHOW uenblo
npou3BOANTENEN MAarHUTOMDOHOB SIBNFETCHA HE BbIMYCK OMpeneneHHbIX
MarHMTogOHOB, a NPeaoCTaB/ieHNE C UX MOMOLLBIO BOSMOXHOCTU MOSYHYUTb
BbICOKOKAYECTBEHHbIE 3aMMCU U BOCNPOU3BOACTBO MY3blkM U peyn. ITO
OOJDKHO YYUTbIBATbCH U B PEKIAMHON AEeATeNIbHOCTM — pekiamMmpoBaTb
cnepyeTt He CTOJIbKO caM MarHUTodoH, CKOJIbKO Ka4yeCTBO 3anucu u
BOCMPOM3BOACTBA MY3blKa/ibHOW MPOAYKLMN, @ TakXe CEpPBUCHbIE
BO3MOXHOCTW, KOTOpble nosydyaeT noTtpebutenb B pel3ynbTaTe ero
MPUMEHEHNS.

ToBapHas NOUTMKA Y4UTbIBAET TakXKe OLEHKY KOHKYPEHTOCNOCOOHOCTHU
TOBapa, B CBSA3N C YEM BaXXHbIMM 3aJa4amMy TOBAPHOW MOJIUTUKU SBNSETCS
paccMOTpeHMe ToBapa 1 ero CBOMCTB, a TakKe OKPY>XeHWe ToBapa.

Ha puc. 1.3.n306paxeHbl NPoAyKT (TOBap) Kak TaKOBOW (€ro OCHOBHbIE
CBOWCTBA, 9KCMNyaTauMOHHO-TEXHNYECKME XapakTEPUCTUKN, ONPeaensiome
OCHOBHOE MpefHasHa4yeHne npoaykra(toBapa) U ero okpyxeHue (To, 4YTo
nenaet npmobpeTeHre nNpoaykrTa nNpmeBaekaTenbHbiM Ons notpedurtens). Ha
pa3paboTky M NpPoOu3BOACTBO MPOAyKTa (ToBapa) C onpeaeneHHbIMU
cBoncTBamMun pacxopyetca 80% BblAeNleHHbIX HA NPOAYKT PEeCcypcoB,
COOTBETCTBEHHO 20% 3TUX PECypCOB TPATUTCS Ha CO3[4AHNE OKPY>XEHUS
npoaykta. Beibop xe notpebutena Ha 80% npenonpeneneH oKpy>XeHnem
npoaykta um nuwb Ha 20% — ero OCHOBHbIMU XapakTepucTukamu
(npepnonaraeTcs, 4TO NPOAYKT MMEET cepTudmkaTt KayecTsa).

PazpaboTka ToBapa Bk/toHaeT B cebs onpeaenieHre Tex Bbirof, KOTopble
OyneT npepnaratb 3TOT TOBap. Takme BbIroAbl MEPeaaTcs C MaTepuabHbIMU
CBOICTBaMM TOBapa — TakMMU, Kak Ka4eCTBO, XapaKTEPUCTUKN U BHELLHEE
odopmneHne. NMpuHMMaemble MO NOBOAY 3TMX CBOMCTB PELUEHUS UMEIOT
0COOEHHOE 3HayeHue, MOCKOJIbKYy OHM BO MHOFOM (OPMUPYIOT peakuumto
noTpebuTens Ha OaHHbIN ToBap.

KayecTBO — OAWH M3 CaMbIX MOLHbIX MHCTPYMEHTOB, C MOMOLLbIO
KOTOPOro MapkeTosiorM no3muuoHNPYOT ToBap Ha pbiHke. KayecTBo nmeet
OBEe COCTaBNSOWMX: YPOBEHb U MOCTOSHCTBO. PaspabaTtbiBag ToBap,
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MapKeToNOor B MEPBYID o4vyepedb O0J/KEeH BblOpaTb YpPOBEHb Ka4yecTBa,
KOTOpbIN ByaeT yaepXreaTbh MNO3ULMIO TOBapa Ha LLEIEBOM pbIHKE. [1pn 3TOM
Ka4ecTBO TOBapa 0OKa3blBAaeTCHA TOXAECTBEHHbIM CMNOCOOHOCTM ToBapa
BbIMOJIHATL CBOM DYHKUMU. [ToHATME KavyecTBa BKIOYAET B cebs NPOYHOCTb
TOoBapa, ero HaaeXHOCTb, TOYHOCTb M3rOTOBMIEHUS, NErKOCTb B 9KCrlyaTaumm
M PEMOHTE U Opyrue LeHHble CBONCTBa. HeCMOTPS Ha TO, YTO HEKOTOPLIE N3
3TUX CBOMCTB MOXHO U3MEPUTb OOBEKTUBHO, C TOYKM 3PEHUSA MAPKETUHIA,
Ka4yeCTBO LOJIKHO U3MEPSATbCHA B TEPMMHAX MOKYNaTeNbCKOro BOCNPUATUS.
KomMmnaHunn pegko ctapaloTcs npegiarats TOBap HaMBbICLLEr0 BO3MOXHOIMO
KayecTBa — HEMHOrme nokyrnaTenu XoTaT uam Moryt cebe no3BONMUTb
npMoBpecTn Takme BbICOKOKAYECTBEHHbIE TOBAapbl, kak aBToMobunb Rolls
Royce, xonoamnbHuk Sub Zero, unn 4yackl Rolex. BMecTo 3T0oro KomnaHuu
BbIOMPAIOT TOT YPOBEHb KAayecTBa, KOTOPbIN COOTBETCTBYET NMOTPEOHOCTAM
LLEeSIeBOro pblHKa M YPOBHSAM KayeCTBa KOHKYPUPYIOLLMX TOBAPOB.

Puc.1.3. OcHOBHbIE CBOICTBA U OKPYXEHWe npoaykta (ToBapa)

OKpYKEHHE
NPOAYKTA

«———

nocjaenpo-
JAKHBIH
CcepBHC

OCHOBHbBIE
CBOICTBA
NpoAYKTA

HaIeX-
HOCTh
NOCTABKM

MapKa
npoayKTa

yaobcTso
npuobpereHns

[MoMMMO COBCTBEHHO YPOBHS KayeCcTBa, BbICOKOE Ka4yeCcTBO ToBapa
MOXET TakXXe 03HayaTb MOCTOAHCTBO B CHaOXeHUM noTpebutenein ToBapom
YCTaHOBJIEHHOrO YPOBHS kKayecTBa. B aTom cMmbicnie Ka4yecTBO O3HavaeT
“oTcyTcTBME OEDEKTOB NN OTKIOHEHUIA” .

B0300OHOBUMBLUMICSA B NPOLUSIOM AOECATUNETUN akKUEHT Ha KavyecTBO
ToBapa npuBes K BO3HUMKHOBEHWIO BCEMUPHOIO ABUXEHUS 3a MOBbILLIEHUE
KayecTBa. ANOHCKME KOMMaHWUM OO0 NPaKTUKOBaNU MeTo, “KOMIMIEKCHOro
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yrnpaBfieHnUs Ka4eCTBOM”, CMbIC/T KOTOPOro 3ak4yasncs B MOBbILLIEHUN
KayecTBa ToBapa W MNPOLECCOB €ro co3gaHusd Ha KaXaom aTtane
npouseoacTea. Ha npotaxeHnn Gonee yem 40 net AnNoHUBI NpUCyXaanu
KOMMNaHnaM, O0OMBLUMMCS HaMBbICLLErO KayecTBa CBOMX TOBapOB, Npu3
JemmMuHra (HasBaHHbIN B 4eCTb NMoHepa 60pbObLI 3a Ka4ecTBo Y. BaBapaca
OemmuHra). 3a atn 40 neT KOHTPOb 3a KAa4eCTBOM npeBpaTui AnoHuMio 13
npou3BoauTensa 6e3nenyuwek B 9KOHOMUYECKOro rmraHta — u Ternepb
aMepPUKAHCKUM N €BPOMENCKUM KOMMaHUAM MNPUXOAUTCHA TakXe CTaBUTb
BOMPOC KayecTBa MpoayKuMM Ha OAHO M3 MepPBbIX MECT (Kak npaBwio, Ha
camoe nepsoe). B pedynbtarte xe BCe Mbl MOAY4YUIN MUPOBYIO PEBOJIOLMIO,
KOTOpas gaeT o cebe 3HaTb B KXAOM acrnekTe npeanpuHMMaTenbCcTBa.

[na HEKOTOPbLIX KOMMNAHWUM MOBbLILLEHME KadyecTBa nogpasymeBaeTt
yAyyLeHNe KOHTPOSS 3a HUM C LENbI0 YMEHbLUNTb KONNYEeCTBO AedEKTOB.
[pyrmne xe noHMMaloT Nog, 9TUM BO3BbILLUEHHbLIE PEYM O 3HAYEHUM Ka4yeCcTBa
M YBELUMBAHNE JALLKAHOB 3HaykaMu C npusbiBamu 000mMBaTbCS KavyecTBa.
Ho BceoOuiee ynpaBfieHMe Ka4eCTBOM MnoapasymeBaeT abCOoNIOTHYIO
npegaHHOCTb KOMMaHUM naee NoCTOAHHOIo NOBLILLEHUS KayecTBa. Ka4ecTBo
Ha4YMHaAETCH C CUNbHOM NPEefaHHOCTM BbICLLErO 3BEHA PYKOBOACTBA (MHOrme
KOMMNaHUN CerogHs yXxe co3ganm CBOM COOCTBEHHble “nporpammebl
KOMMEKCHOro ynpaBfieHUd KaydyeCcTBOM”, BO3rnaBfisieMble Buue-
npesngeHTamMmm nnu anpektTopamu no ka4yectsy). Kpome Toro, nepcoHan Ha
BCEX YPOBHAX oOpraHMsaumm p[OoAXeH ObiTb 00pa30oBaHHbBIM U
3aNHTEPECOBAHHLIM B NMPUMOPUTETHOM OOECneyYeHnn KavyecTsa.

BmecTo noucka v ycTpaHeHus aedekToB B yXe BbIMyLLEHHOM TOBape
MeTOo[, KOMMIEKCHOro yrnpaBieHns Ka4eCTBOM npenjaraeT npegorspallarb
BO3HMKHOBEHME 3TUX OedEKTOB 3a CHET UBMEHEHNS KOHCTPYKLMK TOBapa u
YCOBEPLUEHCTBOBAHUSA MPOU3BOACTBEHHbLIX MpoLeccoB. NoMnMMo NpocToro
yCcTpaHeHns aedekToB ToBapa KOHe4YyHas uenb abCooTHOro KkayecTtsa
3aKJlo4yaeTCs B NMOBLILLUEHUN €ro NOoTPeObUTENBCKON LEHHOCTU.

MHorne komMnaHuM NpeBpaTuan Ka4eCTBO B MOLLHOE cTpaTternieckoe
opyXue. XapakTepHbiM NPMMEPOM SABASETCH OMnbIT KoMnaHun Motorola.

KomnaHusa Motorola, ocHoBaHHasa B 1928 r., npencrtaBmna nepsbli
paguonpueMHuUK Ans aBTomMobuns — OoTcloga M Nouwio ee HasBaHue, T.e.
“3BYK B OBUXEHUN”. Bo BpemMs BTOPON MUPOBON BOWMHbI KOMMNAHUS
pa3paboTana nepBble AByHaNpaB/eHHble paguonpueMHukn n k 1950 r. ctana
OOHVM M3 caMblX MOMYNSPHbIX MPOU3BOAUTENE ObITOBOM 3NEKTPOHUKK. B
70-x r.r., CTONKHYBWWUCb C MOUHOMN KOHKYPEHUUEN SAMOHCKUX
nponsBoauTenen, KoMnaHua nepemectmna cPepy MHTEPECOB C
pagnonpUEMHUKOB U TENEBU30POB Ha COBEPLUEHHbIE CPeacTBa CBA3U U
3N1EeKTPOHHbIE npubopsl - MnoONynpoBOLHUKW,  AOYNJEKCHbIe
npuvemMonepeaaTyinku, Nenokepbl, COToBble TenedoHbl 1 T.n. OgHako B Havane
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80-X I.r. ANOHCKNE KOHKYPEHTbI MPOA0/Kann BbITECHATbL KOMMaHmio Motorola
C pblHKa, Npegnaras 60see Ka4eCTBEHHbIE TOBapPbI MO O0JIEE HU3KUM LIEHAM.

B nocnenHee pecatunetme koMmnaHus a¢p@eKTHO BEPHYIA yTpaYyeHHbIE
nosuumn. CerogHs oHa ornepexaeT BCeX KOHKYPEHTOB HA MUPOBOM PbIHKE
OYNNEKCHbIX MOOUIbHBIX MPUEMONepenaTinkoB, AEPXUT NMepBOe MECTO
cpeau npom3BoAMTENEN COTOBbIX TenedoHoB, 3aHumMas 45% MmMpoBOro
pbiHka. Motorola ¢aBndeTca TpeTbMM MO BEAUYMHE MUPOBbLIM
npon3BoaUTENEM NONYNPOBOAHMKOB, yCcTynas Tonbko Intel n NEC. Hekorpa
HaxoAMBLIASACS MOA, YyrpO30M BbITECHEHUSI C PbIHKA MENOXXEPOB KOMMAHUSA
cenyac KOHTponupyeT BO0MbLUYIO ero 4acTb, yaepxmneas B pykax 85% Bcero
MWPOBOIr0O PbIHKA.

Ctonb noTpscarouwero nuaepcrtea Motorola gpocturna 6narogaps
OyKBaIbHO HaBA34YMBOMY CTPEMJIEHMIO K KayecTBy. B Havane 80-x r.r. Motorola
Hayasa arpecCuBHYIO KamMMaHMIo MOBLILIEHWS KayeCTBa TOBApOB, CHavana
necaTukpaTHoOro, a 3atem M B cTo pa3. OHa nocTtaBuna nepen cobon
HECNbIXaHHYIO LEeNb: AOCTUIHYTb KadyecTBa “WwecTb curma” (LWecTb curma —
CTaTUCTUYECKMI TEPMUH, 0O03HaYaoLWMA “LLIeCTb CTaHAAPTHbLIX OTKIIOHEHUI
OT cpeaHecTaTUCTUYECKOro YypoBHS kadecTBa paboTthl”). MIHaye roeops,
kopnopauusa Motorola pewmnna pe3ko CHU3UTb KOMNYECTBO AE(EKTHbIX
eaViHNLL TOBapa A0 O4HOM Ha 3-4 MunnuoHa, T.e. 4Tobbl 99,9997% wnapnennii
He umenu gedekToB. Kputepuii “lwiectb curma” ctan nocnegHen Hagexaon.
A yxe B 1988 r. kopnopauus noayyimna ogHy U3 MeEpPBbIX €XeroaHbiX
HaumoHanbHbIX npeMmuin MeHn Manbkonsma bongpuaoxa 3a “BblgatoLleecs
NMAEpPCTBO B KayecTse NpPOayKLMn”.

Mpennaraemsbiii TOBap MOXeT 06/1agaTb CaMbIMU Pa3HbIMM CBOMCTBAMM.
OTnpaBHOM TOYKOWM SABMSIETCS MOAENb -"CKeneTr” HavyanbHOro ypoBHA 06e3
KakKux-nmbo [OMONIHUTENbHbBIX YCOBEPLUEHCTBOBAHUN. KomMnaHua MoxeT
pacwmpuTb CNeKTp CBOMCTB, A00aBUB K psay BbiMyCKaeMor NpoayKuuu
Mozenu 6ornee BbICOKMX YpOBHel. CBOMCTBA — 9TO OAMH U3 UHCTPYMEHTOB
KOHKYPEHTHOM 60pPbLObLI, NCNOMb3YEMbI 09 MPOBEOEHUS PA3NNUUA MexXnay
TOBApPOM OJHOM KOMMaHUK U NPOAYyKUMEN KOHKYpeHTOoB. OOuH M3 cambixX
3P PEKTMBHBIX METOA0B 60PbObLI C KOHKYPEHTaMU 3aKN04HaeTCs B TOM, YTOObI
nepBbIM MPEOJIOXKUTb TOBAP C HOBLIMU, HY>KHbIMU NOTPEOUTENSIM CBOCTBAMM.

HekoTopble KOMMaHUM 3aCNy>XUNn OTANYHYIO penyTaumio Gnarogaps
BENIMKONENHOMY AM3aliHy CBOEWN MpoAyKuun: K HAM OTHOCUTCS, Hanpumep,
Black & Desker (6ecnpoBogHble NpMbOpPbl U MHCTPYMEHT), NPOU3BOAUTENb
odpucHoro obopynoBaHua Olivetti, komnaHua Braun, Bbinyckakwouw,as
3NeKTPoOpPUTBbLI N MENKY ObITOBYO TEXHUKY. HekoTopble KOMNaHuu
coeanHuAM An3arH CO CBOEN BHYTPEHHEW KOPMOPaTUBHOWM KyNbTypOWu —
[OCTaTO4YHO BCMNOMHUTL XOTS Obl WBeACKyto IKEA, MMEIOLLYIO CETb MarasmHoOB
no npoaaxe mebenun ong aoma. MaBHbIN NPUHLMN KOPNOPATUBHOW KYNbTYpbl
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IKEA chopmynmpoBaH B NoHATUM “smelandsk”, 0603HaYaloLweM TPaaNLIMOHHYO
CTPOroctb GOPM — HUKAKOW 3KCTpaBaraHTHOCTMU. [JaHHbIA NpuUHUWUN
BblpaxaeTcs B AENCTBUTENbHO CTPOrnx (HO HE MeHee CTUJIbHbIX)
ansarHepcknx ¢dopmax IKEA, a Takke B MCMNOAb30BaHUN TPAOAULMOHHBIX B
CkaHOVHaBMN MaTepuasnoB: NErkom OpeBeCUHbl, JIbHIHOMO U XJI0MKOBOrO
noJsioTHa.

Lpyras komnanus, SAAB, npon3Boasias aBToMoounu, nponaraHampyeT
aounsaiHepckylo Gunocoduio NPocToThl U YNCTOTh: “Popma AosKHa
COOTBETCTBOBATb YHKLUUM — OTCTYMNJIEHUS OT 3TOro npasufia Cry4arTcs
penko. Kpome TOro, Mbl BEPUM B OPUTMHANIBHOCTb MartepuasnoB n ecnu
MPUMEHSIEM MAACTUK, TO HE MNblTAaeMCs BbldaTb €ro 3a LepeB0”, roBopuTt
npeactaButenb SAAB no cBA3SIM C 0OLLECTBEHHOCTbIO. OAHAKO MHOIMMM
KOMMNaHWAM He xBaTaeT “OAm3alHepcKoro Bkyca” M NOTOMY UX TOBapbl
BbINAOAT 611eQHO, HEBbLIPA3UTENBHO U 3aypsiaHO.

MoHATHE Am3anHa Wwunpe, Yem MoHATUE CTUNs. TEPMUH CTUJIb MPOCTO
ONuCbIBaeT BHELLUHWIA BuA ToBapa. lMoTpsacalowmin CTuib MOXET MPUBIEYb
BHMMaHWE, HO COBCEM He 006s3aTefnibHO 3acTaBUT TOBApP Jydlle BbIMOJHATb
CBOU PYHKLUMN. (B HEKOTOPLIX CNyYasix OH MOXET AaxXe NPUBECTU K YXyOLLEHWIO
XapakTepucTuk, Hanpumep, CTyal MOXET BEIMKOSENHO CMOTPETbCHA U
ocTaBaTbCs NPU 3TOM O4YEeHb HEYOO0OHbIM.) B oTnnyme ot cTuns, ansariH 310
HeuTo BosblUee, YeM BHELLHAS 060104Ka — OH OMpPenensaeT camy CyTb TOBapa.
Xopowwnii gm3arH npubaBngeT ToBapy Nose3Hble CBONCTBA U YNy4dLLIAET ero
BHELWWHUI BUA. XOPOLWWA AN3aiHep He TOMbKO NpoAyMbiBaeT 06JMK, HO U
co3pgaeT 6onee 6e30nacHbIN, NEerkuin U HeAOPOror B WUCMOSHEHUN U
obcnyxuBaHuu , 6onee NPOCTON U 3KOHOMWYHbLIA B MPOU3BOACTBE U
pacnpocTpaHeHun Toeap.

Mo mepe 060CTPEHNS KOHKYPEHTHOM 60pbObI AV3aliH CTAaHOBUTCSH OHUM
M3 Hambonee MOWHbIX MWHCTPYMEHTOB AuddepeHumaumm wu
MO3MLMOHMPOBAHNSA Ha PbIHKE CaMblX Pa3/IMYHbIX TOBAPOB. XOPOLUNIM AN3anH
MOXET MNpuBMeYb BHUMAHME, YNy4LNTb XapakTepUCTUKM ToBapa, CHU3UTb
cebecTonmMoCTb U AaTb TOBapy 3HAYUTENbHOE MPEMMYLLECTBO NeEpef
KOHKYPEHTaMM Ha LeneBoM pbiHKEe. KOMnaHuM ¢ MUPOBBIM MMEHEM [aBHO
MOHSN, YTO MHBECTULMN B AM3aliH BCerga okynatT cebd, U He CKynsaTcs Ha
pacxonpbl.

Hanpumep, komnanma Nike comepxuT wTtaT n3 60 gmsariHepoB u
BbinyckaeT 500 moaenei cnopTUBHOM 00yBU exxerogHo. O6yBb NPON3BOACTBA
Nike HOCAT CNOPTCMEHbI, HO NPEXAe BCEr0 OHA NpeaHa3HavyaeTca aas pbiHka
MOJIOAEXHOr0 aCCOPTUMEHTA, Ha KOTOPOM B HacTosiLlee BPeMS MOOHOM
CUMTaAETCH BbICOKOKAYeCcTBeHHas 00yBb. [lpyrne kKomMnaHum, Takue kak Minolta
(poTtoannaparthl), Sony (ayamoannapatypa knacca Hi-Fi), Philips
(npourpbiBaTENM KOMMNAKT-ANCKOB U 3nekTpobputebl), Ford (aBTomMobwnmn)
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unmn Swatch (4achl), Takxke nonyyatoT Hemarsble Npuodbimn Gnarogaps ocodbomy
noaxody K An3alriHy CBOMX TOBApPOB. XOPOLLO M3BECTHA M apyrasa cTpaTteruns
MPON3BOANTENEN TOBAPOB BbICLLErO KayecTBa — anddepeHumaums 3a cHeT
oTnuynii B am3aiiHe. Takme ToBapbl, kak Yackl Rolex, aBTomobunu Porsche
nnm odpuncHasa mebenb oT Herman Miller, 6e3ycnoBHO, BbIAENSIOTCS U3 MACChl
cebe nogobHbIX.

2. TOBAPHbIA 3HAK (TOPFOBASl MAPKA) KAK QJIEMEHT
PblHOYHON ATPUBYTUKU TOBAPA

2.1. CywHoOCTb TOBApPHOro 3Haka U OCHOBHble TpebOoBaHUA K HeMy

ToBapHbIA 3HaK (TOproBaf Mapka) — 3aperucTpumposBaHHOE B
YCTa@HOBJIEHHOM Mopsake 0003HaYeHWe, cryXxallee A4S OTn4YMs TOBapoOB
OOHOro npennpuaTus oT OAHOPOOHbLIX TOBAPOB APYrux npeanpuatuii. OH
npeacTasnsietr coboM pUCYHOK (CUMBOJ, 3HaK), ONMpPeAeNeHHOe CoYeTaHune
OykB, 4Yncen. ToBapHbIA 3HAK PETMCTPUPYETCH B FOCYOapCTBEHHbIX
ydpexgeHnax Poccum, opyrmx rocygapcts 1 NoJib3yeTcd NpaBOBOM 3aLLMTON.
Takol 3Hak 3awmwaeT UCKIIOYUTENbHbIE NPaBa M3roToBUTENsS-NpoaasLa
Ha NONb30BaHWE MapKoW n/nam amMONemMoin.

ToBapHbIN 3HAK — OOAWH U3 BUAOB MPOMbILLINIEHHON COBCTBEHHOCTMU,
3akpenneHHbix Mapuxckon koHBeHumenm 1883 r. B coyeTtaHum c
KOMMEPYECKOM peksiaMoii OH npepctasnseT coboli BaxXHOe CPencTBO
KOHKYpeHuun. NMoMnmMo yka3aHHOM KOHBEHLUMM, OXpaHa MnpaB Ha TOBAPHbIN
3Hak npepycmartpusaetcd Magpuackonm KOHBEHUMEN O MEXAYyHapO4HOW
peructpaummn ToBapHoro 3Haka 1981 r., B koTtopor Poccusa npuHumaet
ydacTtue kak npeemHuua CCCP, n [JoroBopom O permctpauum TOBApPHOro
3Haka 1973 r. B page cTpaH npaBo Ha TOBapHLIM 3Hak nNpuobpeTaeTcs B
cuny npuoputeTa perucTpaunun, B pyrux — npuoputeTa Ucrnosib3oBaHus.

MpaBoBas oxpaHa TOBapHbIX 3HAKOB OCYLLECTBASETCHA HblHE BONee Yem
B 160 cTpaHax Mmpa, npu aTomMm 6onee 4em B 90 cTpaHax — Ha YPOBHE 3aKOHOB.
B ceHTabpe 1992 r. BepxoBHuii CoBeT PD npuHan 3akoH “O ToBapHbIX
3Hakax, 3Hakax 00CNAyXMBaHUS U HAUMEHOBAHUSAX MECT MPOUCXOXAEHUS
TOBapoOB”, BCTYNMBLUNIA B AeNCTBME B OKTsiOpe 1992 r.

C nosunuunii MapkeTuHra n BooOLLE NMPOM3BOACTBEHHO-KOMMEPYECKOM
DEeATeNnbHOCTU TOBaApPHbLIA 3HAK — 3TO 0COOLIA CMMBOJI TOBApHOWM
OTBETCTBEHHOCTU, 0003HaYaOWNIA, KOMY NPUHAONEXUT UCKIOYUTENIbHOE
npaeBo pacnofiaratb JaHHbIM TOBAapOM, MoJjlydaTb NpubbIfb, HO U BMECTE C
TEM HECTM OTBETCTBEHHOCTb 3@ MOCTAaBKY HEKAYECTBEHHOIO TOBapa. TOBapHbIN
3HaK, NPakTUYeCKU Mano OLLYTUMbI GU3NYeckn, faeT ero BrnanenbLy
MaTepuasnbHble BbIrO4bl, CO3[4aBas €My BbICOKYIO penyTaumio.
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OcCHOBHble OYHKLMM TOBAPHOIro 3Haka — CBMOETENbCTBOBATbL O BbICOKOM
KayeCcTBe MpogaBaeMoro ToBapa, Bbi3blBaTb AOBEPUE MOKynaTens
Gnaropgaps Xxopolwen penytauum Bnagenblia TOBApPHOro 3Haka (He
06a3aTenbHO M3roTOBUTENS MPOAyKTa), OCYLLECTBALAIOWEro KOHTPO/b 3a
KayeCTBOM TOBapa. TOBapHbIA 3HAK ABASETCSH TOW OCHOBOW, Ha KOTOPYIO
onupaeTcd peknamMa, HO OOHOBPEMEHHO A CBOEro yCTOM4YuMBOroO
GYHKUMOHMPOBAHNS, PACMO3HaBaHUSA U XOPOLIEro 3anoOMMHAHUA OH CaMm
HYX[2€eTCs B pekname.

CTpemneHue 3aperMcTpmpoBaTb TOBAPHbIN 3HAK 0OYCNOBIEHO N YACTO
3KOHOMUWYECKUMU A0BOAAMU: MAPOYHble (DUPMEHHbIE) TOBapbl 0ObIYHO
ueHatcsa Ha 15 - 25% Bblle, 4eM HemMapouyHble. Permcrtpaumsa ToBapHbIX
3HAKOB HeobxoAMMa He TONbKO Ans 60pbObl C KOHKYPEeHTaMu, pekiambl
TOBAPOB M O3HAKOMJIEHUSI C HUMM KOMMEPYECKUX CTPYKTYP U NoKynaTenen,
HO 1 N BO3MOXHOCTU MPOOAXM NNLEH3UIA Ha TOBapHble 3Haku. B cuny
3TOro, TOBAPHbIA 3HAK MMeeT OONbLIOE 3KOHOMUYECKOE 3HAYeHUe u
CTAHOBUTCSA KakK Obl aBTOHOMHbIM LEHHbIM OOBbEKTOM COOCTBEHHOCTMU,
CTOMMOCTb KOTOPOI0 Y KPYMHbIX KOMMaHNMA NCHUCASETCS MUIIMOHAMK 1 Aaxe
Munaapgamu gonnapoB. Tak, ToBapHbii 3Hak COMEL oueHeH dupmoli-
Bnagensuem B 10 mnH. gonn., a ToBapHbii 3Hak Coca-Cola - B 3 mnpga.
nonn.

MoTpebuteny BOCNPUHMMAIOT TOProBYIO MapKy Kak BaXXHYO 4acTb TOBapa,
Tak YTO NMPUMEHEHME Mapku MOXET MOBbLICUTb €ro LLeHHOCTb. Hanpumep,
dnakoH ayxoB Opium GONbWWMHCTBO MOTpebuTenen BOCNPUMYT Kak
BbICOKOKAYECTBEHHbINM, OOPOroi ToBap, HO Te Xe Oyxu BO dnakoHe 6e3
Ha3BaHUS OHN COYTYT MEHEE KAYECTBEHHbIMU, aXe eC/IM apoOMaT 3TUX AyXOB
OyneT COBEPLUEHHO OAMHAKOB.

BHeapeHne TOproBon Mapky CTano OCHOBHLIM BOMPOCOM B cTpaTernm
ToBapa. C oAoHON CTOPOHLI, pa3dpaboTka Mapo4yHOro ToBapa TpebyeTt
OONTOBPEMEHHBbIX MAapPKETUHIOBbLIX MHBECTULMUN, 0COOEHHO B obGnacTu
peknambl, MPOABMXEHNS TOBapa Ha PbIHOK W ynakoBKW. [pon3sBoamntTensam
TOoBapa HepeaKo NPOLLE 1 AeLlleBne BbiMyCTUTbL MPOCTO TOBAp, MPenoCTaBmnB
BOMPOC CO34aHUsa Mapku apyrum. TaBaHbCKME NPON3BOANTENN, HANPUMep,
XOPOLWIO YyCBOUAN 3TOT YPOK: HA HUX MPUXOOUTCS 3HAYUTENbHAS 4acTb
MUWPOBOrO NMPOU3BOACTBA OAeXAbl, ObITOBOMN 3/IEKTPOHMKN N KOMMbIOTEPOB,
HO NPOJAOTCA 3TN TOBAPbI MO, TOProBbIMU MapkamMun ApYyrux KOMMaHun.

C Opyroit CTOpPOHbI, OONBLUMHCTBO NPOM3BOAUTENIEN CO BPEMEHEM
MOHMMAIOT, YTO YCMNEeX CONYTCTBYET KOMMAHUAM, KOHTPOMPYIOLWWM TOBapbI C
TOProBoM Mapkow. Hanpumep, npon3BOANTENN OAEXAbl, SEKTPOHUKN WU
KOMMbIOTEPOB MO, MapO4YHbIMM Ha3BaHUSAMM MOTYT CMEHUTb CBOUX
TaliBaHbCKUX MapTHEPOB Ha 6onee AelleBbiX Manan3uimnckmx (MNu Kakmx-
HMOYOb Apyrux). MNpu 9TOM TaMBaHbCKUIA NPOU3BOANTENbL MOYTU HUYErO He
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MOXET cAenartb oas Toro, 4Tobbl NpeaynpeanTb NOTEPU MPOoAaX n3-3a Toro,
4yTO eMy npeanoyam 6onee OeweBbiX MOCTABLWMKOB — NOTPEOUTENb XPaHUT
BEPHOCTb TOProBOM Mapke, a He npowussoamTenio. Bnpoyem, B nNpoLwiaiom
SINOHCKME N KOXKHOKOPENCKME KOMMaHWM Takor owmnbkm He gonyckanu. CBonm
TSOKKMM TPYAOM OHWM CO34anu Takme ToBapHble Mapku, kak Soni, Panasonic,
JVC, Hyundai, Gold Star n Samsung. U naxe ecnu atn komnaHum 60blLUe He
MOryT cebe Mo3BOINTbL MPOM3BOANTL CBOM TOBApbl B POAHOW CTpaHe, uX
TOProBble MapPKN MPOAOJIKAIOT PYKOBOAUTb NPUCTPACTUAMM NOKynaTene.

3HaMeHUTble TOProBble Mapku o06nagalT NOoKynaTenbCKUMU
npuUBUNErnaMmu, T.e. 00eCneYnBatoT CUIbHYIO MPUBA3AHHOCTb NOKyNaTenen.
OT0 3HAYUT, 4TO AOCTATOYHO BOSbLLIOE KONMMYECTBO NOKyNnaTenen cnpawmnsaeT
TOBapbl MMEHHO 3TMX MapoK, 0TKa3biBasiCb OT TOBAPOB-3aMeHUTENEN, faxe
ecnu nocnegHve npepnaratloTcd no 6onee HU3KMM uLeHam. KomnaHuu,
KOTOpblE CO34a0T MApOyHble TOBapbl CO 3HAYUTESbHBIMU MPUBUIETVSMUA,
HaOEXHO 3alUMLLEHbl OT CTpaTeruii KOHKYPEHTOB MO MPOABUXEHUIO CBOUX
TOBApPOB Ha PbIHOK. Takmm 06pa3om, KOMMAHMN-MOCTABLUMKY UMEET CMbICH
[enatb 3HaYUTENbHbIE MHBECTULIMM A7 CO3OaHNSA CBOEMY MapOYHOMY TOBapy
MOLWHOI0 HauMOHaNbHOrO UM AaXe MeXAYHapoAHOro MPU3HAHUS U
npennoyTeHns.

CunTaetcs, yTo Hanbonee xapakTEepPHbIM CBOWNCTBOM
NpPo@eccroHanbHbIX MapKeTONIOrOB ABNSETCA UX YMEHMEe cOo3aaBaTb,
noanepXvBaTh, 3almaTh, YyCUAMBATL M PACLUMPATL MapKu — 3TO Ha3BaHue,
TEPMUWH, CUMBOJI, OM3aliH AN KOMOUHaAUMSA 3TUX COCTaABASAIOLLMX; OHa
VCMONb3YyeTCsa AN MAeHTUdMKauum npegiaraeMblx NnpoaaBLoM UM rpynno
NpPoOaBUOB TOBAPOB WM YCNYr, a Takke Aas 0003HAYEeHUs UX OTINYUIA OT
TOBApOB M yCNyr KOHKypeHTOoB. CnepoBaTenbHO, Mapka onpenensetr
M3roTOBUTENS UM NOCTaBLUMKA TOBapa, AEHTUGUUMPYET N3rOTOBUTENS NN
nponasua Toeapa. B kauyecTtBe npmmepa MOXHO B3ATb Fra3MpOBaHHbIN
HanuTok “Tuna Coca-Cola”, KOTOpbI MOXET BbINyckaTb OO0 N3rOTOBUTENb,
B oT/im4me oT HacToswen Coca-Cola, koTopyto BNpaee Npon3BoanNTb TONIbKO
Coca-Cola Company.

ToproBas Mapka HeceT MoKyrnaTenio onpeneneHHbin Habop CBOWCTB,
npeumywecTs 1 ycnyr. OHa CNyXUT OTMETUHOW, OLYTUMON 3MONEMON,
coobuialoller onpeneneHHble cBedeHns o0 Toeape. Hanpumep, camble
nydwme TOProBble Mapku Hepenko HecyT B cebe rapaHTUIO KayecTsa.
ToBapHasg Mapka MOXET HECTU A0 YETbIPEX PA3/INYHbIX 3HAYEHUIA.

1. CeoiicTtBa. B nepBylo o4yepenb Mapka BbI3blBAET accouvauuio ¢
onpeneneHHbIMM CBOMCTBaMM ToBapa. Hanpumep, Toproeasa mapka Mercedes
npeanonaraeT Takoe CBOMCTBO 0O0O3HA4Y4eHHOro el ToBapa, Kak “XOpoLuo

CKOHCTPYUPOBAHHbLIN”, “OTNNYHO cOoOpaHHbIK”, “HageXHbln”, “o4eHb
y

MPEeCTUXHbIN”, “ObICTPOXOAHBLIN”, “noporocToawmnin”,. KomnaHua mMoxeTt
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MCMNOb30BaTb OOHO WM HECKOJSIbKO MEPEYUCSIEHHbIX CBOMCTB B pekname
CBOMX aBTOMOOUNen. B TeyeHne MHorux net komnaHma Mercedes Benz Tak
peknamMmupoBana cBon ToBap: “CKOHCTPYMPOBAH KakK HUKAKOW ApPYyron
aBTOMOOUNIb B Mupe!” — 1 910 yTBepXaeHne obecneymBano CTapTOBYO
nnatpopMy ang No3NUMOHUPOBAHUS OPYrMxX CBOMCTB aBTOMOOWUNS.

2. NMpeumywecTBa. [lokynatenu nokynakwT He CBOWCTBa, a
npeumyLlecTsa. M3 3Toro cneayeT, 4TO CBOWMCTBA HEOOX0AMMO NPeaCcTaBUTb
B BUOE DYHKUMOHANbHBIX U 3MOLIMOHANbHbIX MPenMyLlecTs. Hanpumep,
CBOWCTBO “HAAEXHbIN” MOXHO MPeAcTaBUTb Kak QYHKLIMOHANbHYIO BbIrogy
Bpoae: “MHe He npuaeTcs NokynaTtb HOBbI aBTOMOOWIIb KaXable HECKOJIbKO
net”. CBOMNCTBO “O0POroCToNALLMN" MOXHO NPeacTaBUTb Kak 9MOLIMOHASbHYO
Bbiroay: “B aToM aBTOMOOUINE 51 HYBCTBYIO Ce0s1 BaXXHBIM 1 pecnekTabenbHbIM”.
CBOICTBO “XOPOLLO COBPaHHbIN” MOXHO NPeACcCTaBUTb OOHOBPEMEHHO U Kak
dYHKUMOHANbHYIO, N KaK 9MOUMOHaNbHYO Bbiroay: “A 4yBCTBYlO cebs B
6e30MacHOCTM B ciyyae aBapun”.

3. LleHHOCTb. Kpome TOro, mapka HeceT MHpOPMaLMIO U O cUcTeEME
LleHHocTel nokynatens. Ckaxem, nokynatenb aBToMmobuna Mercedes LeHUT
B HEM OT/IMYHbIE 3KCMIYTALMOHHbIE KayecTBa, 0€30MacHOCTb U MPECTUX.
MapkeTos0orv, KoTopble 3aHNMAaKTCS Pa3paboTKON TOProBbIX MAPOK, AOMKHbI
BbIOENNTb KOHKPETHbIE IPyMnbl MOKynaTenen aBTOMOOWIEN, YbM LLEHHOCTU
COBMaZAT C npegiaraemMbiM NakeToOM NPeVMYyLLECTB.

4. UupuBupayanbHOCTb. [TOMMMO BbILLENEPEYNCIEHHOIO, TOProBas
Mapka 9BNASeTCsd OoTpaXeHueM uHamBmpyanbHocTu. MiccnepoBaTtenm
MOTUBALMOHHbIX PELLEHMI MHOrAA cnpawmnsatoT: “Ha koro Obina Obl moxoxa
3Ta Mapka, ecnm Obl oHa Oblna XuBbIM YenoBekom?” lokynatenn moryT
MbICNIEHHO MNpeacTaBuTb cebe aBToMobOunb Mercedes B obpase
npeycnesawLWero npencTtaBmuTensd ynpaBiieHY4eCKOro 3BeHa CpenHero
Bo3pacTa. Mpu aToM Mapka OygeT npuBnekaTb Tex MNokyrnaTenew, 4ybe
DEeNCTBUTENbHOE (MK XXenaemMoe) CaMOBOCMPUATME COOTBETCTBYET 00pasy,
co3gaBaeMoMy MapKo.

Bce Bbillecka3aHHOe npeanofsaraeT, YTO TOproeas Mapka — 3TO
CJIOXHbI CUMMBOJ. KOMMNaHUsa, OTHOCSLLAACA K TOBAPHOM Mapke Kak K
00blHHOMY HaMMEHOBAHMIO TOBapa, TEM CaMbiM MPOXOOAUT MUMO LENU
TOBapPHOWM Mapku Kak TakoBOM. BeCb CMbICn CO34aHUs TOProBOW Mapku
3aKJIlo4HaeTCs B TOM, 4TOObI pa3paboTaTb COAepXKaTebHYIO CUCTEMY 3HAYEHUN
UM accoumaumin, CBA3aHHbIX C ONpenesieHHON Mapkown ToBapa.

YunTbiBas BCE YeTbipe MPeAcTaBfIEHHbIX YPOBHS 3HAYEHUSI TOPrOBOWA
Mapku, MapKeToJI0r OO/MKEH PELUNTL: HA KakOM YPOBHe OyaeT CTPOUTLCS BECb
obpa3 Toproeon Mapku. byoeT owmnbkon peknammpoBaTb OOHU NULLb €e
cBoncTea. He 3abbiBaiiTe — nokynaTtenen MHTePECYIOT He CTOJIbKO CBOMCTBA
Mapku, CKOJIbKO mpenocTaBngemMble e npeumyuiectsa! bonee Toro,
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KOHKypeHTaM HWYero He CTOMT CKOMMPOBaTb CBOMCTBA Ballel TOProBoOW
Mapku (MMbBO ee HbIHELLIHME CBOMCTBA MOIyT CO BPEMEHEM MOKa3aTbCs
nokynaTtensMm MeHee LeHHbIMU — B Clly4ae, Koraa ToBapHasa Mapka C/IMLWKOM
CUJIbHO NpuBSA3aHa K onpeaenieHHbIM CBOMCTBAM, 3TO €M MOBPEanT).

Jaxe npoaBuxeHne Mapkm Ha OCHOBE OOHOrM0 WW HECKOJIbKUX ee
NPENMYLLECTB TOXE MOXET 0Ka3aTbCs PUCKOBAHHbIM MEPONPUATUEM.
Mpennonoxunm, 4To Mercedes 06bABNAET OOHMM U3 OCHOBHbIX CBOMUX
NPEeVMyLLECTB “BbICOKME SKCITyaTaUMOHHbIE KayecTBa”. B Takom cnydae, ecnm
Ha pPblHKE MOSBUTCSH HECKONbKO KOHKYPUPYIOLWLMX MOOENEN aBTOMALUWH CO
CTOMb Xe (U ewe 6onee) BbICOKMMM IKCMTyaTaLMOHHbIMU Ka4eCcTBaMu Ui
€Cnn NpojaBLbl aBTOMOOUNen 6yayT yaoensaTb MeHbLUe BHUMaHME 3TOMY
npenmMmyLLecTBy B nonb3dy Apyrux, Mercedes notpebyeTcs onpeneneHHas
cBoboga onsl No3MLMOHMPOBAHUS HOBbLIX MPEUMYLLECTB CBOEro U3genus.

Hanbonee 40NroBeYHbIMY U NOAAEPKMBAEMbBIMM KQYECTBAMUN TOProBOM
Mapku SBNAOTCSA €€ OCHOBHAs LLIEHHOCTb Y MHANBUAYANbHOCTb. VIMEHHO 3TN
KayecTBa ONpenensioT CyTb KaXAOoW TOProBon mMapku. Tak, aBTOMOOWIb
Mercedes BonnowiaeT “3HaymMTeNIbHbIE AOCTUXEHUS, ycrnex”. KoMmnaHuu
OOMMKHbI CTPOUTL CBOM CTpaTernm npoABUXEHUS TOBAPHbIX MApOK Ha
CO30aHUMN N 3aUMTE UMEHHO TakOW UHAMBUOYaANIbHOCTU TOBApPHOM MapKW.
OpHaxabl KoHuepHy Mercedes npuwiochk YCTYNUTb AABIEHMIO PbIHKA U
BbIMYCTUTb HECKONBLKO Bonee aeleBbix MOAENEN: HO 3TO Meponpuatme Obino
ypeBaTo U3PAOHLIM PUCKOM. BbIMyCK MEHee POCKOLLHbIX MOAENEN MOXET
YHUYTOXUTb TY UHOMBUAOYANbHOCTb, KOTOPYIO OECATUNETUSMU CcO3aaBan
Mercedes.

Topro.ble MapKn pasnnyatoTCAro CTENeHY BINSIHUS U LIEHHOCTY Ha PbIHKE.
OpoHM ToproBble MapkuM MNpakTUYeCKM HEU3BECTHbl OONbLIMHCTBY
nokynatenen, Agpyrue HageneHbl OONblUEeW CTEeNneHbld MapPOYHOW
OCBEAOMJIEHHOCTM nokynaTtens. TpeTbu OTAMYATCHd MapPOYHbIM
npeanoYTeHMEM — NOKynaTenn sBHO NPeanoyYnTaloT NX OCTallbHbIM. HakoHel,
yeTBEpPTblE CMOCOOHbLI B 3HAYUTESIbHOW CTEMeHU YrnpaBiaTb MapO4YHOWN
MPUBEPXEHHOCTbLIO MOKynaTtenen.

MouiHas mapka nMmeeT CONNAHbIN KanuTaa Mapkv. BenndnHa kanutana
MapKkun onpeaenseTcs CTENeHbd MApPOYHON MPUBEPXEHHOCTU, MMEHHON
OCBEAOMJIEHHOCTM, BOCNPUHUMAEMOIO KayeCTBa, CUJIbHbIX MapO4YHbIX
accouyauuin U gpyrux akTMBOB, TaKUX KaK MaTeHTbl, TOBAPHbIE 3HaKWU U
B3aMMOOTHOLWEHNA MeXOy MapKeTUHroBbIMM kKaHanamu. Mapka,
obnapatouiass CUbHbIM COOCTBEHHBIM KanuTalioM, ABMSETCS L,EHHbIM
aKTMBOM: paKTMHECKU, ee MOXHO Jaxe KynuTb WA NpoaaThb No onpeaesieHHoM
ueHe. MHorve KoMnaHun CTPOST CBOM CTpaTermm pocTta Ha NPUoBpPeTEHUN 1
pasuTun Gonbwmnx nopTtdenen mapok. Hanpumep, komnanma Grand
Metropolitan npnobpena pasnuyHble mapku Pillsbury Bkniovyas osowm ,
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MOpOXeHoe 1 pecTtopaHbl. LLBenuapckasa kopnopaumsa Nestle npnobpena
Rowntree (Benukobputanus), Carnation (CLLUA). Stouffer (CLLUA), Buitoni-
Perugina (WUtanua) v Perrier (PpaHuma), co3gaB Ha MX OCHOBE KPYMHENLLYIO
MUWEBYID KOMMNAHUIO MUpPa, KOHTPOJIMPYIOLLYID MHOTMe Xenaemble
rnokynarensaMmu “mapkm”.

PeanbHblh kKanuTan Mapku namMeputb TpyaHo. MIMeHHO noatomy
KOMMaHUM 0ObIYHO HE BHOCHAT KanuTan Mapku B CBOM GanaHCOBLIM OTYET —
XOTS NnaTUTb 3a Mapku UM NPUXOAUTCS Hemano. Hanpumep, 4ToObI
npuobpecTtn ToproByio Mapky Rowntree, komnaHua Nestle sannatuna 4,5
MUnavapha OONNapoB — B LWECTb pasd bonblie ee 00bsBNEHHON GanaHCOBOWA
ctonmocTn. A nokynka Heublein komnanwein Grand Metropolitan po6asuna K
akTmBamMm nocnegHenn 800 MUNNMOHOB O0NNAapPOB, KOTOPbie OoTpaxanu
CTOMMOCTb Mapku Smirnoff.

Mo HekOoTOPbIM AaHHbLIM, KanuTan Mapkn Marlboro paseH 31 mnpg. gonn.
CLLUA, Coca-Cola — 24 mnppa. n Kodak — 10 mnpg.

K camMblM M3BECTHBIM B MUPE MapkaM OTHOCSTCS TakuMe rmraHTbl, Kak
McDonald‘s, Coca-Cola, Campbell, Disney, Kodak, Sony n Mercedes Benz.
Bbicokuii kanutan Mapkm gaet GupmMe MHOrO KOHKYPEHTHbIX MPENMYLLECTB.
B yacTHOCTW, OH obBecne4vynmBaeT BbICOKMI YPOBEHb MOKYyMaTesbCKOWM
OCBEOOMIJIEHHOCTN U MPUBEPXEHHOCTU, Bnarogaps Yemy MapKeTUHrOBble
pacxoabl KOMMAHUM OTHOCUTENIbHO €e OOXOA0B CHuxatoTcd. [okynaTtenm
OXMOAIOT HAWTWM TOBap OAHHOW Mapku B MaradmHax, Tak 4YTo KOMMaHuw,
co3paBllen 9Ty Mapky, npouie 3akn4yaTb COENKU C PO3HUYHBLIMU
npopaBuamun. bnarogaps 6onee BbICOKOMY OOBEPUID K OMNPeEAENeHHOMN
MapkKe KOMMaHuM-BNagenbLy npouwe ee pacwmnpartb. HakoHew, mMouiHas
Mapka obecneumBaeT GupmMe onpenesieHHylo 3alnTy OT XXECTOKOM LLIEHOBOM
KOHKYPEHLINU.

KomnaHunmn Bcero mmpa exerogHo BKa[blBatoT OrPOMHbIE CyMMbI pagu
TOro, 4ToObl CO30aTb Y NOKynaTesnen NPennoyYTeEHNE K yyLnM Mapkam CBOUX
TOBapoB. MoulHblE TOProBble MapKy CO34AKT CUSIbHYIO MPUBEPXEHHOCTb
rnokynatenern n obecneynBadT KOHKYPEHTHbIE NMPENMYLLECTBA Ha PbIHKE.

KoHcanTunHrosasa komnaHus Interbrand, cneunanuaupyowasca UMeHHO
Ha BOMpocax Mapo4yHbix ToBapoB, B 1996 r. onybnukoBana HOBblIE
pe3ynbTatbl CBOMX UCCIEQ0BAHUN, MO UTOramMm KOTOPbIX TNOMPYIOLLLEE MECTO
B MUpe 3aHsna Toprosaa mapka McDonald‘s. BHauane Interbrand onpocuna
COTPYOHMKOB BO BCexX CBouxX 12 nmpeactaBuTenbcTBax B EBpone, AMepuke,
Asnu, Aesctpanuu n KOxHo Adpuke — Tak NOSBUIICS HaYvaslbHbIA CMUCOK U3
1200 TOproBbix MapoK. 3aTeM 3TOT AJIMHHBIN nepedeHb cokpaTunm oo 500
BCEMUPHO W3BECTHbLIX MApPOK M BOT 3TUX-TO “CYACTIMBYMKOB” MOTOM YXe
CpaBHMBaANM MO YETbIPEM KPUTEPUAM, YTOObI MONYYNTb OKOHYATENbHbIN
pe3ynbtart. BoT 9Tn Kputepum oueHKN: yaenbHbIi BEC MapKu (Uv pbiIHOYHAA
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0ONs Mapku B npepenax ee TOBApHOW KaTeropuu; Ayy4wmMM UTOrMOBbIM
nokasatenem 6binn 35%); ee wmpoTa oxeaTa (T.e. Kakas 4aCcTb MUPOBOro
HacefneHnss C TO4YKM 3peHua BO3pacTa, nona, Peanurmo3Horo
BEpPOMCNOBEAAHNUSA W HALUMOHANbHOCTU HAXOAUT [OaHHYIO Mapky
npuBnekaTenbHOM; Bbicwnin nokasdatenb — 30%); rnybuHa (UM cTeneHb
NnpuBEpPXEHHOCTM nokynatenen — 20%) n HakoHeLl, OAnHA (HACKOJbKO
[aneko nNpoTsHeTCs Mapka 3a Npenefibl ee nepBoHa4YasibHOM TOBAPHOW
kateropun — 15%).

MapkeTonorn OomkHbl OCTOPOXHO YMpaBnsTb CBOEM MapKoW, 4YToObI
coxpaHuTb ee kanutan. OHM OOMKHbI pa3pabaTtbiBaTb CTPATErvn, KOTOpble
OyayT apdEKTMBHO NOJAEPXKMBATL UM CO BPEMEHEM YiydllaTbh MAapPOYHYIO
OCBEAOMJIEHHOCTb, BOCMPUHUMAEMOE MapPOYHOE Ka4eCTBO U MONE3HOCTb, a
TakkKe MOSIOXUTENIbHOE OTHOLLEHME K Hel. YToObl 06ecneynTb NOCTOSHHbIN
MPUTOK YYYLIEHHbLIX U HOBbIX TOBApPOB AN YOOBIETBOPEHUS PACTYLLNX
noTpebHOCTEN MNokynaTtenen, HeobXoaMMbl MOCTOSHHbIE KanuTasibHble
BJIOXEHUSA N HAyYHO-TEXHUYECKME WNCCNEeOO0BaHUS, OTJIMYHOE TOProBOe U
rnocnenpogaxHoe obcnyxmeaHue nokynartenen. HekoTopble KOMnaHuu,
Takme kak Canada Dry mn Colgate-Palmolive paxe BBenu O0MXKHOCTb
“MeHemxepa Mo ynpasfieHMIO KanutajioM Mapku”, B GYHKUUU KOTOPOro
BXOAUT OoxpaHa obpasa, accoumaumin n KayecTsa TOProBoi MapKu.

HekoTopble aHaNUTUKN CUYNTAOT MapKy CamMbiM OCHOBHbIM aKTWUBOM
KOMMaHMN, HAMHOIO MEPEXMBAIOLLIMM U KOHKPETHbIE TOBApPbl KOMMaHUN, U
camy KomnaHui. Ho Beab 3a KaxaoW MOLLHOW MapKOWM CTOAT ThiCAYU ee
NPUBEPXEHHbIX Nokynatenen. CnegoBatefsibHO, OCHOBHbIM aKTUBOM,
cocTaBngowmMn 6agdy kanutana Mapku, SBNGeTCs kanutan nokynartens. 13
3TOro MOXHO cAenaTb BbIBOA, YTO MapKeTMHroBas cTpateruvsa AosikHa
CTPOMUTBLCSA Ha YBESIMYEHUUN MPOAOISDKUTENBHOCTU XU3HM MOKyNaTenbCKOn
NMPUBEPXXEHHOCTN MApPKe M YTO OTINYHBIM MAPKETUHIOBbIM UHCTPYMEHTOM
LOCTUXEHUS 9TOM LLENN CAYXUT yrpaBfiieHUe TOProBo MapKom.

2.2.Knaccudukaumsa TOBapHbIX 3HAKOB

Cam no cebe ToBapHbIi 3HAK Mano 4YTO 3HAYUT, HO COEAVHUBLLUNCH C
XOPOLWO peknaMupyeMbIM TOBAapOM N OOPETS PUOMNYECKYIO CUIY Moche
perucTpaunu, 3Hak CTaHOBUTCS CTMMYJSIOM MOBbLILLEHUS €ro kadecTtsa. YTo
KacaeTcs nokynatens, TO TOBapHbI 3HaK AJ1 HEro — 3T0 U ABMXYLLMA MOTUB
NMOKYMNKM n ceBoeobpasHaga rapaHtTusa kadecTtsa. CywlecTBYIOT YeTbipe Tuna
00603Ha4YeHnss TOBApPHOro 3Haka (ToproBon mMapkun): 1) ¢upmeHHoe ums —
cnoBo, GykBa nnu rpynna cnos, 6ykB, KOTOPblE MOIYT ObITb MPOU3HECEHbI; 2)
PUPMEHHBbIN 3HAK, — CWUMBOJI, PUCYHOK WUNN OTNYUTESNbHbIA UBET NN
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0603Ha4eHue; 3) Toproselli o6pa3s - NnepcoHNPULMPOBAHHAA TOProBas MapkKa;
4) ToproBbivi 3HaKk — GUPMEHHOE MS TN PUPMEHHBIN 3HaK, TOProBbI 06pas
WUN COYeTaHua X, 3allULEHHbIE IOPUANYECKU.

Mpn mcnonb3oBaHUM 3apPerncTpupoBaHHbLIM TOBapPHbLIA 3HaK
conpoBoxaaeTcsa 6yksoii R B kpyre unu TM. ®upmMeHHbie nmeHa, GUpMeHHble
3Hakn M ToBapHble 00padbl NMpencTaBNdiOT COOO0OM MapPKETUHIOBLIE
0603Ha4YeHns 1 He obecnevymnBatoT IOPUONYECKOWN 3aLLUNTbI OT UCMOJIb30BaHMS
KOHKYPEHTaMW, eCi He 3aperncTpmpoBaHbl Kak TOBapble 3HaKW.

CnepnyeT nmeTb B BUAY, YTO TOBAPHbIN 3HAK SIBIIETCA COCTABHOM YaCTblO
6onee LWMPOKOro NoHATUS — “OUPMEHHOr0 CTUNA", 3aHKMas B HEM BeayLlee
MecTo. PUPMEHHBbIVi CTUNb — COBOKYMHOCTb NMpuemMoB (rpaduyecknx,
LLBETOBbIX, MNACTUYECKUX, A3bIKOBbIX U AP.), KOTOpble, obecneynBas
onpeaesieHHoe eOMHCTBO BCEW NPOAYKUMM NPOM3BOAUTENS - NpoaaBLa,
BOCMPUHMMAEMOE BO BHELLUHEN cpefe, OAHOBPEMEHHO MPOTMBOMNOCTABASIOT
nPoOM3BOAUTENSA N €ro NPOAYKLMIO KOHKYPEHTAM 1 MX TOBapam.

CocTaBHbIMUY 3/IEMEHTAMU CUCTEMbI GUPMEHHOIO CTUMS ABNSIOTCS:

- TOBAPHbIN 3HaKk;

- Jjorotun — cneuyanbHO paspaboTaHHOE, OpPUIrMHANIbHOE HayYepTaHue
MOSIHOrO MUAU COKPALLEHHOr0 HaMMEHOBAHUSA GUPMbI (MU TPYyNMbl ee
TOBaApOB);

- pUpPMeEHHbIV 610K — 00BbEOVHEHHbBIE B KOMMO3ULMIO 3HAK U IOroTun, a
Takxe pas3Horo poga nosicHdalLWmMe Hagnucu (CcTpaHa, No4YTOBbLIM agpec,
TenedoH 1 Tenekc) n Hepeako “OUPMEHHbIN NO3YHr”, Kak Obl BbipaXaroLLuii
KOMMEpPYECKOe U TEXHMYECKOE Kpeao npeanpusaTus;

- pUPMEHHBIN UBET (CcoyeTaHne LUBETOB);

- GUPMEHHBIN KOMMAEKT WPUPTOB;

- GUPMeEHHbIE KOHCTaHTbl (¢popmart, cucrtema BepCTKU TekcTa U
WITIIOCTPAaLMN 1 ap. ).

B n3BecTHON cTeneHn PUPMEHHBLIN CTUNb — 3TO OTpPaxXeHue
cBoeoOpasna paboTbl GUPMbI, €e TOBAPHOW, TEXHUYECKOI, TOProBo
MOJSINTMKW, NOPON faxe BHYTPEHHEN opraHusaumn. Mapgenus GrupmMeHHOro
CTUNa nomorakwT dupmMe 3aBoeBaTb MNONYAAPHOCTb, &, 3HAYUT, U
CTUMYNMPOBATb ee CObIT. Ho BCe 3TO MMEET MeCTO N LLb Toraa, Koraa ToBapsbl
(ycnyru) oupmbl 9BASIOTCA AENCTBUTENBHO NEPBOKIACCHbIMU. [110x0M ToBap,
0OMaHyBLUNIA 0XUOAHUS, ObICTPO COOTHOCUTCHA C PUPMEHHBIM CTUNEM,
TOProBbIM 3HAKOM, W TEMNEepb YXE€ OHU MEHSIOT MOJIOXUTENbHbIE 3HAKM Ha
NMPOTMBOMNONOXHbIE. Takag MeTamopdo3a cnocobHa NogopBaTb KOMMEPLIMIO.
MoaTomMy pekomMeHOyeTCHd CHadafNla 3aBoeBaTb O0BeEpMe nokynatenen
OTNINHHOMN TEXHUYECKOW M KOMMep4Yeckon paboTor, a NoToM yXe AymMaTtb O
BBELEHNN TOBAPHbIX 3HAKOB U PUPMEHHOIO CTUIS B LESIOM.

MpoussoouTenn, CTpeMALLMECSH K BbIMYCKY MapO4YHbIX TOBApOB,

CoBpeMEeHHbI MyMaHuTapHblii YHUBEPCUTET

33



NPUAEPXNBAIOTCH OObIYHO Creaylolwmnx NOAXOA0B K PELIeHU0 Npobnembl
NMPUCBOEHUS MAPOYHbIX Ha3BaHWUIA.

1. UHpgmBupayanbHbie MapoO4YHbie Ha3BaHUSA. OTOW MNpPaKTUKU
npuaepXmBatTCa B HaCTHOCTM, amepukaHckas “lMpokTtep aHa Momon”

(cTupanbHble nopolkn “Hana”, “bona”, “Tang” v gp.).

2. EpyHoe mMapo4yHOoe Ha3BaHue pAnsa Bcex TOBapoB (GUpPMbI
“I>xeHepan anekTpuk”, “XanHy,”).

3. KonnekTuBHble Mapo4YyHble Ha3BaHUSA AJiI1 TOBAPHbIX
ceMencTB. Takol MNOANTUKN MPUOEPXMBAETCA yxXe ynomMmaHyTtas “Cupc”
(anekTpobbiToBLIE NpMbopbl “KeHmop”, xeHckaa opexpa “Keppmnbpyk”,
OCHOBHOE obopynoBaHune ans goma “Xoymapt”).

4. ToproBoe Ha3BaHue GupMbl B CO4YeTaHuUM C
UHOUBUAYANIbHBIMU MapKamMu TOBaApPOB (MPakTUKYEeT, Hanpumep, Gpupma
“Kennor” — nsioMHble xnonbs “Kennorc pensuH 6p3aH”, XpyCcTAaWwmin puc
“Kennorc parc kpucnmc”).

OCHOBHOE NMpPeuMyLEeCTBO NMPUCBOEHUS TOBapaM WHAUBUAOYaNbHbIX
MapoK - HE3aBUCUMOCTb penyTauun GupmMbl OT pakTa NPUHATUS UK
HENPUHATUS PbIHKOM KOHKPETHOro TtoBapa. Ero pblHOYHas Heypaya He
HaHoOCcKUT ocoboro yuiepba penyTaumm NPon3BOANTENS.

[MonoxuTenbHble CTOPOHLI CTPaTErnMn NPUCBOEHNS €OMHOMO MapPOYHOro
Ha3BaHWS BCEM TOBapaM — CHUXEHME U3OEPXEK MO BbIBOAY TOBAPOB Ha
PbIHOK M3-3a COKpalleHUsa 3aTtpaT Ha peknamy, obecneymBatoLLyto
y3HaBaeMOCTb MapPOYHOro Ha3BaHUs 1 co3gaHne eMy npeanoydteHns. bonee
TOro, CObIT MONAET YCMNELWHO, ECNN UM NPOU3BOANTENS YKe BnaronpusaTHO
BOCMPUHNMAETCS PbIHKOM.

Ecnn npownsBoguTenb BbiMyCKaeT COBEPLUEHHO pa3Hble TOBApbl, TO
MCMOJSIb30BaHME €0MHOr0 MapOYHOro Ha3BaHMS AJ19 HEro MOXeT NokKa3aTbCs
HeLenecoobpasHbiM. B 3TMX yCnoBuMsxX co30aloTCs KONIEKTUBHbIE MAPOYHbIe
Ha3BaHUA Jaxe O HEOOMHAKOBbLIX MO KAYeCcTBY rpynn TOBApOB B paMkax
OOHOro 1 TOro e TOBapHOro knacca. Hanpumep, amepukaHckas dupma
“On aHp Mn” npomaeT M3iOM NEPBOro copTa noa, Mapkown “OHH lMengn”,
BTOpOro — “Cyntan” n TpeTbero - noa Mapkown “MoHa”.

HakoHel, HEKOTOpPbIE MPOU3BOAUTENN XOTAT, YTOObI HasBaHMe GUPMbI
accouMmMpoBanocb C MHOMBUAOYaAbHBIM MapO4YHbIM Ha3BaHMEM TOBapa.
HasBaHune ¢upmbl kKak Obl NpupgaeT HOBUHKE 3aKOHHYK CcuUay, a
VHOVBUAYaANIbHOE Mapo4YyHOe Ha3BaHMe COOOLLaeT el HEMOBTOPUMOCTb.

Mpexae Bcero KOMMaHus O0/KHa pelnTb, CTOUT N1 e NpUCBanBaTb
CBOEMY TOBapy TOProBylo Mapky. lNpmncBarMBaHMe MapOoK Tak NMPOYHO BOLLJIO
B HaLLYy XM3Hb, YTO Celvac TPyOoHO HaMTK TOBap, KOTOPbIN He MMen Obl CBOEN
TOProBOW MapKWu.

OpHako HekoTopble TOBapbl 06xoaaTca 6e3 TOProBoM Mapku. Tak,
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HEMapPKMPOBaHHLIMWN OCTalOTCA “TUMUYHBIE”, MPOCTO yNakoBaHHblIE TOBaPbI
— MEHee J0oporme Konum NpoaykToB OOWEro HasHavyeHus, Takux, Kak
cnareTTu, TyaneTtHasa Gymara, KOHCEPBMPOBaAHHbIE Nepcukn. Ha HmMx yacTto
HakenBaloT NPOCTble YEPHO-0benble 3TUKETKM, a caM ToBap npensaraercs
no ueHe, kotTopas Ha [obpbix 40% HMXe, YeM LieHa aHaNorm4yHoOro Toeapa
M3BECTHOW Mapku. bonee HU3kas UeHa TOBApPOB OOBLACHSAETCS MeHee
Ka4eCTBEHHbIMN COCTaBNASAIOWMMU, OEWEBON YNAKOBKOW U MEHbLUMMU
3aTpaTaMu Ha peknamy.

Mcnonb3oBaHMe TOProBbiX Mapok BbIFOQHO ANS nokynaTenen no
MHOIMMM NpUYNHaM.

+ OHM coobLwaT nokynaTtenio HeKOTOPY MHGOPMaLUIO O KayecTBe
ToBapa. [lokynarenn, KOTOpble BCErga MOKynakwT TOBApP OAHOW U TOM Xe
Mapku, 3HAKOT, YTO BCAKMIA pa3 nosiydaT OOHO M TO Xe Ka4yeCTBo.

+ Kpome TOro, Toproeble Mapku NoBbILWAOT 3OPEKTUBHOCTb NOKYMKH,
MOCKOJIbKY MO3BOJISIOT cAenaTh BbiIOOP M3 MHOXECTBA aHaNOMMYHbIX TOBAPOB.

+ HakoHeu, mapoyHble TOBapbl NPMBEKADT BHMMaHMe MNokynatens K
HOBbIM TOBapam, KOTOpble MOran 6bl UM NpurogmTbca. Npu aTOM Toproeas
Mapka npeBpallaeTcsd B OCHOBY, HA KOTOPOWM MOXHO MOCTPOUTL BCe 3OaHue
cBefeHnn 06 0cobbix KayecTBax HOBOro ToBapa.

Mcnonb3oBaHme TOProBbiX MapoK AAeT onpeneseHHble NpenmMyLLLeCTBa
1 MOCTaBLUVKaM.

- Toproeasi Mapka obneryaeT NnocTaBLLMKY NpoLecc 06paboTky 3aKka3oB
M OTCNEXMBAHUS BO3MOXHbIX MPOOBiem.

- Toproeass mapka W TOProBbii 3HaK npogaBua obecnevymBatoT
IOPUANYECKYIO 3ALLNTY YHUKASbHBIX CBOMCTB TOBapa, KOTOpble B MPOTMBHOM
cnyyae Mornum Gbl CKOMMPOBaTb KOHKYPEHTHI.

+ Micnonb3oBaHne Mapok Mo3BONSET NOCTABLUMKY NMPUBEKATb BECbMA
BbIFOAHbLIX MOKyNaTesnen, NPMBEPXEHHbIX MapkKe.

+ HakoHeu, ncnonb3oBaHWE MapokK MOMOraeT MNOCTaBLLUKY
CErMeHTUPOBaTb PbIHOK.

Mcnonb3oBaHMe TOProBbIX MapoOK Takke NpubaBiseT LEeHHOCTU Kak
noTpeduTtensm, Tak 1 oOLLLECTBY.

+ Te noTpebuTtenu, KOTopble NPMBETCTBYIOT UX BHEAPEHME, NonarakoT,
4YTO 3TO BeAeT k 6onee BbICOKOMY 1 MOCTOSTHHOMY Ka4yeCcTBYy ToBapa.

+ Micnonb3oBaHne Mapok MOOLLPSET HOBble pa3paboTku, CTUMYIMPYS
npon3BOAMTENEN NCKATb HOBbIE CBOMCTBA TOBAPAa, KOTOPbIE OyAyT 3aLMLLEHbI
OT NOAAENKN KOHKypeHTaMu. Takum obpa3om, Hanmume Mapok NpuUBOOUT K
yBENUYEHMIO pa3Hoobpa3ns ToBapOB M BbiOOpa O MokynaTenen.

+ HakoHeu, ncnonb3oBaHMe MapokK MOMOraeT MokynaTtensam ropasno
fonblle y3HaTb O TOBapax U 0 TOM, rae X MOXHO NprMobpecTu.
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2.3. Mpouecc co3pgaHUa TOProBOi MapkKu

BbiGOp HYXXHOro Ha3BaHWS TOBAPHOro 3Haka (TOProBO Mapku)
npencTaBnseT cobor BaXHEWLWYO YacTb npouecca mapketuHra. K atomy
BOMPOCY HY>XXHO NOAXOANTb OYEHb TLATEsIbHO. XOpoLlee Ha3BaHNE MOXET B
3HAYMTENBbHOM Mepe CcrnocobCTBOBAThL ycnexy ToBapa. Haubonee kpynHble
MapKETMHIOBbIE KOMMaHMM paspabotann GopMann3mpoBaHHbIA anropuTm
BbIGOpa TOproeoi Mapku. NMonMCK HanayyLwero Ha3gaHMa TOProBON MapKn —
3apadva cnoxHas. Ee pelwieHne HauMHaeTcs ¢ TuiaTtenbHoro o63opa ToBapa
M €ero npenMyLlecTB, LieNIeBbIX PbIHKOB U MPEOSIOXEHHbIX MAPKETUHIOBbIX
cTpaTervn.

B vpoeane HasBaHMe TOProBor Mapku A0/HKHO 06nagaTb Cneayowymm
KayecTBamu.

+ OHO [OOJIKHO HECTU HEKOTOPbIN HAMEK HA NMPENMYLLECTBA N KayecTBa
ToBapa. Hanpumep, Oasis (dpykToBbIN HanuTok), Kleenex (4mcTtawas
candetka, HeceT B cebe accoumaumio CO CNOBOM YMUCTLIA OT aHIIMNCKOro
clean).

+ OHO O0MKHO ObITb JIErKO MPOU3HOCUMbIM, XOPOLLIO Y3HABaEMbIM U
3anoMm1HaloLWMMCS (NTydLle BCero BbiIbupaTb KOPOTKME Ha3BaHus). MNpumepsi:
Dove (MbIno), Yale (Toeapbl anga obecnedyeHus 6esonacHocTn), Hula Hoops
(noMmTukn xpycTtauwero kaptodensa B Buae obpyya). Bnpouem, mHorpa
OKa3bIBAKOTCS NONE3HLIMU U AJIMHHbIE HA3BaHUA — Hanpumep noinecoc “Love
My Carpet” (“MNonto6un mon koeep”), maprapuH “’I Can't Believe It's not Butter”
(“NpocTo HEe BEPUTCH, YTO 3TO HE CIMBOYHOE Macno”), areHTCTBO Mo
TpynoycTponcTry “Better Business” (“K nyuwemy 6usHecy”).

+ OHO JOMKHO ObITb MHAMBMAYaNbHbIM. Hanpumep, Shell, Kodak, Virgin.

+ OHO O0MKHO NEerko (M ¢ CoXpaHeHMeM CMbICa) NepeBOANTLCS Ha
MHOCTpaHHble 93bikn. K npumepy, Mapka aBToMmobunsa Ferrari Ha KUTanckom
A3blke NPOU3HOCUTCA Kak “dpa nun nn”, npudem mepornnduyeckas
TpaHCKPUNUUS OaeT COOTBETCTBUS “Marvsg, opyxue, NpuUTSKeHue, MoLb
(BnacTb)”; kak BUANTE, OT OPUrMHASIbHOW MapKn HNYEro He ocTaeTcs. [pyron
npuMep: ogHaxabl Ha3BaHWe KPynHeWwen ayauTopckon ¢upmel Price
Waterhouse 6b1n10 nepeseneHo kak “IoporocToaLmiii kno3et”.

+ HasBaHue pOo0nXHO ObITb TakMM, 4YTOObI €ro MOXHO ObiNo
3apernctpmpoBaTtb U obecneynuTb lOpuanyYeckyto 3awmnTty. Henbasq
3aperncTpupoBaTb TOProByiO Mapky, €Cnu 3TO YLWEeMWUT npaBa yxe
CyL,ecTBYOUWMX Ha3BaHuin. bonee TOro, TOProBble Mapkm 4HYUCTO
onucaTeNlbHOro xapakrepa MOryT BooOuUlLe He nognexaTb puanYeckon
3awmTte — Hanpumep, Miller Brewing Company 3apermctpmpoBana Ha3BaHue
Lite opna cBOero HM3KOKaNOPMMNHOINO NMBaA U BNOXMAA MWANNOHbLI B
3aBOeBaHMe NONyJASPHOCTW Yy NokynaTenen: ogHako NO3A4HEE Cya
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MOCTAHOBWJI, 4YTO B MNPUMEHEHUU K NMUBY NoHATUA lite n light asnaioTca
obuiLepacnpoCTpaHeHHbIMU, HENTPaNbHbIMU MOHATUAMU OMUCATENbHOIO
xapaktepa n 4Tto komnaHus Miller He nmeeT NpaBa Ha UCKAKYUTENbHOE
MCNonb30BaHMe Ha3BaHus Lite.

OpHaxpabl BbIOpaHHOE Ha3BaHWME TOProBOM Mapky OOJIKHO ObiTb
3aperncTpmMpoBaHO B COOTBETCTBYIOLLEM Perncrtpe TOproebiXx Mapok — 3TO
hacT BnajenbuamM TOProBOW MapKkuM npaBa Ha WUHTENNekTyallbHYIO
COBCTBEHHOCTb M NPeAoTBPaTUT UCMOJb30BaHME aHANOrMYHOro Ha3BaHUS
KOHKypeHTaMmun. MHorve ¢oupMbl NblTalOTCA CO34aBaTbh TOProBble Mapku “c
Hynsa”, 4ToObl BNOCNEACTBUM 3TU MapPKM aCCOLMNPOBANNCH C ONpeaeneHHom
Kateropuern ToBapoB. VIMEHHO Tak npeycnenu Toproeble Mapku Hoover,
Kleenex, Levi's, Scotch Tipe, Formica n Fiberglas. OgHako cam ycnex Takon
TOProBOM MapkuM MOXET yrpoxaTb KOMMaHuu noTeper npasB Ha Hee. K
npuMepy, MHOXECTBO U3HaYasIbHO 3aLlMLLEHHbBIX MapPOYHbIX HA3BaHWUM, Takmnx
Kak uennodaH, acrnmpuvH, HENAOH, KEPOCKH, JIMHONEYM, TPaMMJInH, 3CKanaTtop,
TEPMOC U Kpyna, cenyac yxe cTanum Ha3BaHUSMU, KOTOPble MOXET
1Cnonb30BaTh Nt0O0M npoaased.

Y100bI CO3aaTb CBOM TOProBble Mapkn, 60AbLUMHCTBO NPOM3BOANTENEN
TpaTAT MHOro neT n euwe 60NbWEe MUINMOHOB. Bnpoyem, HeKOTOpbIE
KOMMNaHUM 3a ONPenEeneHHyY0 nnaTy JUUEH3NPYIOT Ha3BaHUS WY CUMBOJIbI,
CO34aHHbIe paHee APYrMu NPON3BOANTENSAMU, MMEHA U3BECTHbIX JIMYHOCTEN
AN nepcoHaxen nonynspHbix GUNbBMOB 1 KHUT. JTlo6asa n3 aTuUxX KOMMNaHWui
MOXET MOMEHTaJIbHO Noo6paTh BaM rapaHTUPOBaHHYIO TOProBYO Mapky.

3a nocnegHune roapl TMUEH3NPOBAHME HA3BaHMIA U MEPCOHAXEN cTano
KpynHoMacwTabHbiM 6M3HecoM. MHOrme KommnaHum OTAMYHO OBNagenv
MCKYCCTBOM TOProBAM CBOMMU yxe CHOPMUPOBABLUMMUCS TOPrOBbIMU
Mapkamu un nepcoHaxamu. Hanpumep, 6Gnarogapss npekpacHOo
OopraHM3oBaHHOMY MapkeTuHry komnaHma Warner Brothers npespatuna
Barsza baHHu, Jaddpu Haka, PorxopHa JlerxopHa v Gonee COTHU APYrux
repoes cBoen cepun MynbTdunbmoB Looney Tunes B niobMMyi0 BO BCEM
MUpe “MyNbTALWHYID” TOProeyto Mapky. JlmueHansa Ha Looney Tunes (kak
MPUHATO CYMTaTb, HaMbonee NoNynapHasa NMMUEH3NSA CPean HE OTHOCSLLMXCS
K CnopTy) npuHecna 225 koMnaHugaM-nnueH3naTamMm rogoBon ob6bLem
PO3HUYHBLIX MPOAAX B pa3mepe 1 MApA. A0NNapos.

2.4.Acnonb3oBaHue TOProBbIX MapoOK

Y npou3BoauTens ecTb YeTblpe crnocoba BbibpaTbk CNOHCOpPa TOBAPHOro
3HaKka (ToproBow Mapkm).
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1. ToBap MOXHO BbINYCTUTb NOA MapKOW NPOU3BOAUTENS; HANpUMep
komnanun Lever Brothers, Nestle n IBM npogatoT CBOHO nmpoaykumio nog,
COBCTBEHHBIMW MapPOYHLIMU Ha3BaHUSIMW MPOU3BOAUTENS.

2. MNMpownssoanTenb MOXeT NMpoaaBaTb CBOK MPOAYKUUIO TOProBbIM
nocpegHukam, KoTopble JaayT TOBapy YaCTHYIO MapKy (Takxe Ha3blBaeMyto
PO3HUYHOW MapKON, MapKOW MarasvHa Wiu Mapkow AncTpubbloTopa).
Hanpumep, pgatckag komnaHuga Jaka Foods, koTopas npou3BOAUT
KOHCEPBMPOBAHHbIE MULLIEBLIE NPOAYKTbl (0COOEHHO N3BECTHA €€ BETUMHA),
NpoAaeT CBOM TOBAp PO3HMYHLIM MpoaBuaM, BnagellwymM coOCTBEHHONM
PO3HUYHOW Mapkol Hanomobue Marks & Spencer. KaHagckas kKomMnaHus
Cott npon3BoaAMT NULLEBbLIE NMPOAYKTbI U HANUTKM N0, TOProBbIMM MapKamm
MarasmHa 1 MoCTaBAsSeT MX PO3HUYHBLIM MNpodaBLamM Mo BCEMY MUPY (K
npumepy, B BennkobputaHmm oHa noctaengeT Hanutok Tuna Coca-Cola B
TOProByto CeTb cynepmMapkeToB Sainsburus).

3. HecmMoTps Ha To, 4TO BONBLLUMHCTBO NPOM3BOAMTENEN CO30aI0T CBOU
COOGCTBEHHbIE MApPKW, HEKOTOPblE KOMMAHUW BCe Xe npeanovyntatoT
MCNONb30BaTb JIMLEH3NOHHbIE Mapkn. Ckaxem, HeEKOTOpble NMpoaaBLbl
OMXYTEPUM N MOIOHbLIX aKCECCYapOB MAaTAT OFPOMHbIE CYMMbl 32 MpaBo
CTaBUTb Ha CBOW TOBapbl MHULUMANbI TakKuUxX 3aKoHoOaTenen moabl, kak Calvin
Klein, Pierre Cardin nnu Gucci.

4. Kpome TOro, Nnpou3BOAUTENMN TakXe MOryT BOCMNOJIb30BaTbCH
COBMECTHbIMU MapkamMu, 00beavHMB CBOW YCUNNS C OPYro KOMMaHWEN n
MCNoNb3ysd MapO4YHOE Ha3BaHWE ee ToBapa B COYETAHUM CO CBOUM.

Jonroe Bpemsa B marasmHax OOMWHUPOBAIM MapKu NPOU3BOAUTENEN,
OJHaKo B NocneaHee BpeMs BCce OOJblLLE CyNnepMapKeTOB, TOProBbIX CEKLUW
M OTAENOB NpoAaxu CO CKMAKaMKW, paBHO KakK M OMTOBbIX MPOOaBLOB
ObITOBOI TEXHUKM CO34AI0T CBOUM COOCTBEHHbIE, YACTHbIE TOPrOBbIE MAPKW.
Hepenko okasblBaeTCsl, YTO TakMe 4aCTHble MapKM Heferko cosgasaTb, a
BbICTaB/ISAITb Ha MOJiKax U pPeknamMmpoBaTb — U BOBCe A0pPOro. Bnpouem,
TOProBbl€ NOCPEAHNKM CO30al0T YaCTHbIE STUKETKM, MOTOMY YTO MM 3TO MOXET
ObITb BbIrOAHO. TakuM nocpegHuKkamM Hepenko yaaeTcs NoabickaTb
npou3eoanTenen ¢ N3ObITOYHbBIMU MOLLHOCTAMMU, KOTOPble HELOPOro
oTnevyaTalT 3TN YacTHbIE STUKETKN — BCE 9TO YBENIMYMBAET A0S0 NpUbbIIn
nocpegHuka. Kpome TOro, 4acTHble TOProBble Mapku MO3BOASIOT
nocpegHvkam npegnaratb 3KCKO3VBHbIE TOBAPbI, KOTOPbLIE HENBb3S KYNUTb
Y KOHKYPEHTOB, Y4TO He TOJIbkOo 06ecnevmBaeT 60bLLMIA TOBApPOOBOPOT, HO U
YBENVYMBAET NMPUBEPXKEHHOCTL MOKyMnaTenen ToproBon Mapke.

KoHKypeHumsa Mmexay Mapkamuy nponsBoauTeNns U YaCcTHbIMU Mapkamum
Ha3blBaeTca 6uTBOK Mapok. MNMocpedHukn B 3To GopbHEe MMEKT MHOro
NPeuMyLLEeCTB: OHWU YNPaBAdloT aCCOPTUMEHTOM TOBApPOB, PeLLaloT, B Kakux
MarasmHax OHM MOSIBATCS U Kakme MMEHHO ToBapbl OyayT npencTaBfeHbl B
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MECTHbIX peksaMHbIX nucTkax. [locpegHukn paxe B3MMalOT C
npon3BoauTENEN Tak Ha3blBaeMbIl LLENeBor cOop — niarta npou3BoauTens
npoaasLy 3a TO, YTO TOT BO3bMET HOBbLIM TOBAP W HANAET O HEro “Lenky”
Mexay ApyrmMmn ToBapamm yxke UMeLWmMnca Ha nonkax. lNMpu aTom ToBapam
COOCTBEHHOW Mara3mHHOW Mapku MOCPeAHUKM MOryT OTOaTb MECTO Ha
BUTPUHE NOJyyLle, Aa elle NpoCciensT 3a COXPaHHOCTbLIO TOBapa Ha cknaje.
ToBapbl CBOMX MapoK MpoAaBLbl-MOCPEOHUKN OLEHUBAIOT AELleBfe, YeM
aHanornyHble ToBapbl MOL MapkamMum NpPoOu3BOAMTENS, U 3TO MpuUBfeKaeT
3KOHOMHbIX MOKyraTesnen, 0COBEHHO B TPyAHble C 3KOHOMMUYECKOW TOYKMU
3peHunsa BpemeHa. o mepe Toro Kak kKa4eCTBO TOBApPOB Mara3mHHOM Mapkm
ynyylaeTcs, a notpebutenn obpeTaioT YBEPEHHOCTb B HaNMYMM 3anacoB
TOoBapa B CeTM Mara3mHOB, MarasvHHblE Mapku CTAHOBSATCS CEPbEe3HbIMU
KOHKYpPEHTaM1 ToBapam nojd, MapKor Npon3BoanTeNs.

B nocnegHee Bpems CeTu CynepMapKeToB BCE aKTMBHEE CTpeMsATCS
NMOOHATb YPOBEHb MpoAax, npepnaras Bce OOsblle TOBAPOB MOA CBOUMM
yacTHbiIMK Mapkamu. 3a 1994-1997 r.r. o6bemM Npoaax TOBAPOB YACTHbIX
MapoK B KaTeropumm ¢acoBaHHbIX MULLEBLIX NPOAYKTOB, NpOoAaBaeMbiX B
cynepmapketax Benmkobputanum, Bo3poc ¢ 34% no noytn 40%. Mpun atom
yOEnNbHbIA BEC TOBAPOB C YaCTHbIMM TOProBbIMY Mapkamu B 00LLeM 0O6beme
npoaax B BennkobputaHnm cxoneH ¢ aHanorm4HbiMu nokasatenamuy B CLLA,
repmanun n LLeeuapun. TeHaeHumsa ObICTPO pacnpocTpaHsaeTcs no EBpone,
roe onbiT MMOHEPOB HOBATOPCKOrO NoAxoda K TOProBbIM Mapkam — CeTel
OpuUTaAHCKMX CynepMapKeTOB — KOMUPYIOT Takue TOProBble€ MMraHThbl, Kak
Correfour (®panuma) n 6ensruiickas komnanusa Delhaize. M Bce xe ocTaeTcs
HeNpenoXHbiM @dakTom, 4To noytm 60% Bcero pbiHka TOBaApOB
NnoBCeOHEeBHOro cnpoca B BenukobputaHuu (6onblie, 4emM B Kakon-nndo
OPYroi CTpaHe) KOHTPOSIMPYIOT YeTbIpe KPYNHENLINX CETU CynepMapkeToB,
KOTOpble 6narogaps 3TOMy COXPaHSIOT OYEHb CUMbHbBIE MO3ULMN B TOPrOBIE.

3HaunTENbHOE YMCNO MAPKETUMHIOBbIX aHAJIMTUKOB NPEACKa3bIBAET, YTO
TOProBble MapkuM MOCPELHUKOB MOCTEMEHHO BbLITECHAT C pPblHKA BCE
OCTasibHble TOProBble Mapku, 3a UCKIIYEHWEM pasBe 4YTO TeX, KOTopble
npuHagnexart KpynHeuwum npousBoantenam. CrnepoBaTenbHO,
MapKeTOSI0r, 3aHUMaIOLLMECH CaMbIMU BANATEbHLIMW TOPrOBbIMY MapkamMu,
ONg COXpaHeHUs CBOEro BAUSHUA B cdepe TOProsau AOJIKHbI AenaTb
MHBECTULUN B HOBble pa3paboTku, co3gaBas Takmm oOpa3oM HOBble
TOProBble MapKkn, HOBbIE CBOMCTBA TOBapa M MNOCTOSHHO y/yyLlas Ka4eCTBO.
Kpome TOro, mapketonoru Takxke OOMKHbl padpabaTbiBaTb 3OPEKTUBHbIE
nporpamMmmbl pekiaMHON OesaTenbHOCTU ana guddepeHumaumm ToproBbixX
MapoOK N COXPaHATb NPeanoyTeHna nokynartenen. bonblie Toro, TO4HO Tak
Xe, KaKk TeCHasl B3aMMOCBHA3b C MOCTaBLUMKAMW TOBAPOB YaCTHbIX MapoOkK
rMno3BoJinfia PO3HUYHbIM MPOOABLAM HEMNOCPEACTBEHHO pa3obpaTbCs B
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MeTogax Npou3BOACTBa, Tak M Brafefblbl NMpPaB Ha MapO4Hble TOBapbl
OOMMKHbI yrnybuTb CBOM MO3HaHUS B 00NACTU COBPEMEHHbLIX METOO0B
NPOAAXKM, TEXHUKN PaACMPOCTPAHEHNS N PO3HUYHOW peanusaumn TOBapOs,
pa3obpaTtbCca B TOM, Kak 3TW HOBble 3HAHUS MOryT NMOMOYb UM,
NnPon3BOANTENSIM, CHAabAMTL CBOW TOBApPbl OOMOJHUTENBHBIMU PeasbHbIMU
LEeHHOCTSMUM B rnasax nokynatenein. Camoe rnaBHOE, OHU A0J/DKHbI TECHO
COTpyAHMYaTb C OCHOBHbIMM OMTOBbLIMW MOKynaTenaMu, Bonnowas Te
MExXaHWU3Mbl U CTpaTerum pacnpocTpaHeHUs ToBapa, KOTOpble yny4wiaT
rnokasaTesin COBOKYMHOW CTOMMOCTW TOBapa 1 ero KOHKYpPeHTOCMNOCOOHOCTb.

B nocnenHee Bpems 3aMeTHO BO3POC MHTEPEC K ToBapam, COBMECTHO
MCMonb3yoWwymMm Mapku. COBMECTHOE MUCMOIb30BaHME BO3HUKAET, KOrga aBe
XOPOLO 3apeKOMEHO0BABLUMX CebS TOProBble Mapku pasdHbIX KOMMAHWUMN
MCMONb3YIOTCA 419 0QHOro ToBapa. B 60MbLWNHCTBE C/ly4aeB C COBMECTHbIM
MCMNONb30BAHMEM TOPrOBOM Mapku OofHa KOMMAaHUS JNLEH3UPYET XOPOLIOo
3apekoMeHO0BaBLIYD cebs TOProByld Mapky APYror KOMMNaHuu, 4YTOoObI
MCMNONb30BaTh €€ B COYETAHUU CO CBOEM.

CoBMECTHOE MCMNOob30BaHNE MapKn JaeT MHOIo NPenMyLLEeCTB: Kaxaas
Mapka OOMUHUPYET B CBOEN OTAESIbHOW KaTeropuu; cnegoBaTenbHO,
0ObeANHEHHbIE TOProBble MapKy PaCLUMPSAOT NPUBAEKATENbHOCTbL TOBapa
Oons nokynatenein n obecnedymBaloT OONbWNA Kannutan COBMECTHO
ncnonb3yemon mapkm. Kpome TOro, COBMECTHOE WCMOJ/ib30BaHNE MapKu
NMO3BOJIFET KOMMAHUSAM MPOHUKATb HA HOBbIE PbIHKWM C MUHUMYMOM puUCKa
unn mnHeectuumin. Hanpumep, 6narogapa coemectHoMy ¢ Kellogg’s
MCMOJIb30BAHMIO TOProBOn Mapku koMnaHus ConAgra Bbillna Ha PbIHOYHbIN
CEeKTOp 3aBTPAKOB C MPEenJIOXXEeHWEM HaAeXHOro topapa, 06ecrneyeHHoro
COIMAHOM MapKeTUHroBow nogaepxkon Kellogg.

Bnpoyem, coBMeCcTHOEe mMcnoab3oBaHMEe MapokK MMEET U CBOWU
orpaHnyenus. MNogobHble B3aMMOOTHOLLEHMS MEXAY KOMMaHUSAMN 0ObIYHO
TPEOBYIOT CNOXHbIX KOHTPAKTOB U NIMUEH3VPOBaHNS. NMOMUMO 3TOro, KOMMNaHUM-
napTHeEpPbl OO/IKHbI TWATENbHO KOOPAUHUPOBATb CBOK PEKIAMHYIO
DEeATeNnbHOCTb, CTPATermio Npoaax 1 Apyrue MapkeTUHrosble oencteus. U
HakoHel, NPy COBMECTHOM MCMOJ/Ib30BAaHUM TOProOBbIX MapOK KaXObli
napTHep A0J/DKEH BEPUTb APYroMy B TOM, YTO TOT XOPOLIO no3aboTtutca o
npouBeTaHnn Ux obLLE TOProBON MapKW.

KomnaHus nonmkHa BelbpaTb cebe 00LLyI0 MapOoYHyo CTpaTeruo, Kotopas
OyneT He TONMbKO BAUATL HA BCe ee TOBapbl, HO 1 OMNPeAensTb HanpaBieHne
pPasBUTUS MapOYHbIX Ha3BaHWI HOBbIX BUAOB ToBapa. Korga peyb 3axogut
O MapO4HOW cTpaTerum, nepen KoMnaHNen BO3HMKaIOT YETbIPe BO3MOXHOCTU
BblGopa. OHa MOXeT NPeasIoXnTb:

1) pacwmpeHmne anHUn (Npr KOTOPOM CYLLLECTBYHIOLLME TOPrOBbIE MapKn
B npenenax CyLLeCTBYIOLLEN KaTeropum TOBapOB pPacLUMPSOTCS A0 HOBbIX

CoBpeMeHHbIn ['ymaHuTapHblii YHuBepcuteT

40



dopM, pazmMepoB N BKYCOBbIX Ka4ecTB),

2) pacwupeHne rpaHnL, NCNonb30BaHNS Mapky (KOraa CyLecTByoLme
Ha3BaHWs MapOK PacrpoOCTPAHAIOTCSH Ha HOBbIE KaTeropmn TOBapPOB),

3) MHOromMapo4Hbli noaxopn (NpeXxHue kaTeropuu TOBapOB
nPeacTaBnsoTCAa No4 HOBbIMU Mapkami),

4) HOBble MapKu (T.e. HOBble TOPrOBble MapKy A5 HOBbIX KaTeropui
TOBapOB).

PaclwmnpeHue nmHumM npomcxoauT Torga, Korga KomnaHus npegnaraet
psg, LONOMHUTENbHBLIX KAYeCTB B npegenax OgHOW TOBapHOM KaTeropum u
TOProBOW Mapku — HanpuMep, NpmaoaeT ToBapy HOBbIE BKYCOBbIE KayecTBa,
dopMy, LBETOBOE peLleHue, N3MEHSET COCTaB UM GpopmMy ynakoBKWU.
KomnaHun npepgnaraioT pacWwMpeHnsa AMHUKU No NobOon U3 Huxe
NepPEeYNCIEHHbIX MPUYNH: HanNnpUMep, OHa MOXET 3axX0TEeTb BOCMOJ/Ib30BaTLCS
CTpeMneHneM rokynatenen Kk pasHoobpasuio TOBAPOB UM, oOHapyXuB
CKpPbITOE XeNnaHme nokynaTens, nonbiTaTbCsd Cbirpatb Ha 3TOM.
MobyanTenbHbIM MOTMBOM O/ MPEeASyIOXeHUs OOMONIHUTENbHbIX TOBApPOB
MOXET MOCYXUTb Kak M3ObITOK MPOU3BOACTBEHHbBIX MOLLHOCTEN, TaK W
XenaHne KoMmnaHuu OOCTOMHO OTBETUTb Ha YCMNELWHOEe paclmpeHue
aCCOPTMMEHTA TOBApPOB Y KOHKYPEHTOB. HEKOTOpbIE KOMMaHUW npegnaratT
paclNpPEHNs CEMENCTBEHHOCTM MapKu MPOCTO A TOro, YToObl 3aHATb
6osble MecTa Ha Nonkax Mara3vuiHoB.

Ho npu aTOM paclimpeHue JIMHUM 4YpeBaTO M HEKOTOPbLIM PUCKOM.
BenvkonenHo 3apekoMeHaoBaBLIasa cebs TOproBasi Mapka MOXET NoTepsaTb
CBOe 0C00O0€e 3HA4YeHME (B HEKOTOPbIX MAPKETUHIOBbIX CTpaTerusx aToT
deHOMEH HasblBaeTCs “NOBYLLKOM yBeNn4eHns cemenctea”). pyron daktop
pucka 3aka4aeTcd B TOM, YTO pacLUMpeEHNE CEMENCTBA BO MHOIMMX Cly4asx
MOXET He 06ecneynTb TOT YPOBEHb NPOAAXK, KOTOPbIA MOKPbI1 Obl pacxoapl
Ha pa3paboTky U NpOoOBUXEHME HOBbIX TOBApPOB. M gaxe ecnu ypOBEHb
NPOAaX OKaXXETCs OOCTATOYHbIM AS19 MOKPbITUA PAacXo4oB, caMy NPOLaXU
MOFyT HaHecTu yuiepb opyrum ToBapam OaHHOW Mapku. Jlyyuwe Bcero
npuberaTb K pacLUMPEHUIO CEMENCTBA TOraa, Korga 9To No3BOJISET YBECTU
MPOAAXM NPOYb OT KOHKYPUPYIOLMX MapOK, HO HE TOrA4a, Koraa B pesysnbTtaTte
HOBblE MapKM “napasuTupyroT” Ha ApYyrux ToBapax KoOMMaHum.

PacwupeHue rpaHul, MCNOMb30BaHMA Mapku npeacTaBnseT cobon
MCMNOJIb30BaHME YCMELIHbIX MapOYHbIX Has3BaHWN O/ BbiNyCKa HOBbIX WU
MOOMDULMPOBAHHLIX TOBAPOB B HOBOM kateropun. KomnaHua Procter &
Gamble nonyyrna BenukonenHelii pesynbTaTt, TOMecTMB CBOe Ha3BaHue Fairy
Ha CTUpasibHbI MOPOLWIOK U XUAKOE CPEeACTBO AN MbITbS MoOCynAbl.
LLIsenuyapckas komnaHmga Swatch ycnewHo npncoBokynuia K BbilMyckaeMbiM
Yacam TenedoHHble annapaTbl. A ANOHCKUI KOHLEepH Honda paclumpun ceoe
Ha3BaHMeE Ha Takne ToBapbl, KAK aBTOMOOUIN, MOTOLMKIIbI, CHEFOYOOPOYHbIE
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MalLWHbl, FA30HOKOCWUKM, MOOBECHbIE IOOOYHbIE ABUraTENN U CHEroxXoAbl;
3TO Jaxe NO3BOJINIIO KOHLEPHY 3asiBUTb B PEKJIaMe, YTO OH MOXET “yMEeCTUTb
wecTb ToBapoB Honda B rapaxe Ha gsa aBTomobunsa”.

CTpatervs paclumpeHmns rpaHunl, MCnosib30BaHUS MapoK OAET MHOro
NnpenMyLLeECTB: BO-MEPBbIX, paclUIMpeHne MapoK 3axBaTbiBAeT OOMbLUNIA
CEerMeHT pblHKa M JaeT ropasfo 00nblVA peknamMHbln 3ddEKT, HeXenun
OTOENbHbIE Mapku. Bo-BTOpbIX, XOpOLWO 3apekomMeHAaoBaBwasa cebs
Toproeasi Mmapka obnieryaet KOMMaHMM MPOHUKHOBEHME HA PbIHOK HOBbIX
TOBapHbIX KaTeropuii, cooblias ToBapy HeMeOsieHHOe Npu3HaHMe n Gonee
ObICTpOE NMpuaATne y nokynatenen. Hanprumep, komnanvus Sony pasmMellaeT
CBOe Ha3BaHMe Ha OOJNbLUMHCTBE CBOMX HOBbIX 3JIEKTPOHHbLIX TOBApPOB,
co3paBag TakMM 00pa3oM MrHOBEHHOE BOCMPUSTME BbICOKOrO KayecTBa B
KaXXJoM HOBOM ToBape. Takmm 00pa3oMm, cTpaTerns pacluMpeHust rpaHnL
MCNONb30BaHNSA MapOK CHUXAeT pacxodbl Ha pekslamy, 00ObIYHO
HeobxoaMMble O O3HAKOMIIEHUS MOKynaTener ¢ HOBOW TOProBOn MapKOWA.

OpHako nioxo npoaymaHHas ctpaTtermsa HeceT B cebe CyLeCTBEHHbIN
puck. PacwuvpeHuns mapok, Bpoae 4ynok Bic, kopma gna cobak Heinz nnu
cyna Cadbury, npakTnyeckm noymnu B 603e. B kaxpgom m3 cnyvaes
paclnpeHne Mapkm He COOTBETCTBOBA/IO HOBOMY TOBAapy, HECMOTPSA Oaxe
Ha BbICOKOE Ka4yeCTBO M yOOBNETBOPEHME NMOTPEOHOCTEN MOKynaTtenen.
MopobHasa npobnemMa BO3HMKAET, KOrAa yXe YCTaHOBMBLLASACS TOProeas
Mapka BblOpacbiBAaeTCA Ha COBEPLUEHHO HOBbINA, HEMPUBBLIYHBLIA €A PbIHOK,
roe ueneBble nokynaTenn MpocTo He MOryT OLEHUTb ee accoupaumn. Hy
CcKaxunTe, Bbl MOXeTe npeacTtaBuTb cebe ranowu “ot LLiaHenb” nnu conoaoBbiv
Bucku Pepsi?

Toproeasi Mapka MOXET yTpaTuUTb CBOE 0CODO0E MOMOXEHUE B MbICAX
nokynaTensa Takke M3-3a Ype3aMepHOro MCMosib30BaHuga. B MoMeHT, korga
nokynaTenn nepecratT acCoLMMPOBATb MapPKy C KOHKPETHbIM TOBAPOM UK
BeCbMa MOXOXUMW TOBapamMu, NMPOUCXOOUT PacTBOPEHME TOProBON MapKu.
HakoHeu, HeBepHble OENCTBUS MEHEemXepOoB MOryT MPMBECTU K TOMY, YTO
paclmnpeHne TOProBor Mapkn HaHeCeT yLLepPO OCHOBHBIM LLIEHHOCTSIM TOBapa
- “npapoantens”.

[MepeHocC cylecTByOLLEN TOPrOBOM MapKy Ha HOBbIE KaTEropun TOBApOB
TpebyeT OONbLIOW OCTOPOXHOCTU. B 3TOM cnyydae nydwie Bcero, ecnm
paclimpeHne crnocobCTBYET YCUIEHNIO OCHOBHOM MapKu U YBENUYEHUIO
NpoAax Kak CYLLeCTBYIOLWMX, Tak U HOBbIX TOBapoB. KomMnaHum, KOTopble
XenawT NepeHecT Ha3BaHMe MapKu Ha HOBbIN TOBap, AO/MKHbI Npexae
NMPOBECTUN UCCNEOOBAHNE U BbIICHUTb, HACKOJSIbKO COOTBETCTBYIOT HOBOMY
TOBApy accouuaumu, CBa3aHHble C AAaHHOM MapKOW.

HekoTopble KOMNaHUW NCMOMb3YIOT MHOrOMapPOYHbI NOAX0A U CO34at0T
TOProBble MapKy He OAs OTAESNbHbIX TOBAPOB, a AN Pa3/INYHbIX TOBAPHbIX

CoBpeMeHHbIn ['ymaHuTapHblii YHuBepcuteT

42



rpynn. K npumepy, snoHckas kopnopaums Matsushita npnberna k ctparerum
Mapo4yHOro cnekTpa, co34aB OTAEsIbHble HaMeHOBaHUSA AN Pas3fnNYHbIX
rpynn TOBapOB B KaTeropuun paamoanekTpoHunkm: Technics, National, Panasonic
1 Quasar. NpoTUBOMNOJIOXHOCTbIO MHOMOMapO4YHOMY MOAXony SBASETCSH
cTpaTervus KOpnopaTtmMBHbIX Mapok. Mpu co3gaHmm KOPNopaTUBHBIX MapokK
KOMMaHWS NCMOJSIb3YyEeT CBOE Ha3BaHWE B KAYECTBE OCHOBHOMO ONpeaenuTens,
MapO4YHOro Ha3BaHUS NPOU3BOAMMBIX €0 TOBApOB — Tak, Hanpumep,
noctynatoT Mersedes Benz., Philips n Heinz. OcHOBHOE NpenmyLLecTBO Takoro
MeTo4a COCTOUT B 3HAYUTENIbHOWN 3KOHOMWUM CPEACTB, BKIaOblBAEMbIX B
MapKeTUHr, 6osiee LWNPOKOM NMPU3HaHUN CaMOl TOProBO Mapku, a Takxke B
obneryeHnn npouecca BHEAPEHUS HOBbIX TOBAPOB — OCOOEHHO, €cnu
KoprnopaTtmBHas Mapka MMEET YCTOMYMBOE MOJIOXKEHME Ha PbIHKE.

[pyrne komnaHum ang co3gaHnsg MapoyHbIX Ha3BaHUIN CBOUX TOBapOB
MPUMEHSIOT CTpaTermio Co3aHns MapokK KOMMAHUU U UHOUBUAYASbHbIX
MapoK, OCHOBAHHYIO Ha NCMOJIb30BAaHUM KOPMOPATUBHBLIX N MHOMBUOYAbHbIX
TOProBbIX MapoOK.

KomnaHug, koTopas oToaeT npeanoyTeHme MHOroMapoyYHOMY NOAXoAy,
ona pnddepeHumanmm CBoero HoOBoro Toeapa (He3aBMCMMO OT TOrO, BXOANUT
OH B CYLUECTBYIOLLYIO WX B HOBYID TOBApHYIO KaTeropuit) CKopee BCEro
C030acCT HOBYIO TOProBylO Mapky. HekoTopble KOMMOAHUW BbIHYXOEHbI
C034aBaTth HOBYIO MapKy NPOCTO MOTOMY, YTO NPOHNKAIOT B HOBYIO KATErOPUIO
TOBapOB, K KOTOPOW HM O4HA M3 YXE CYLLECTBYIOLLMX MAPOK HE MPUMEHMMA.
Hanpumep, Toyota BHegpuna OTAENbHOE rpynnoBoe HasdBaHue Lexus ons
CBOEW CEMbW HOBbIX POCKOLLIHbIX aBTOMOOUNEN B3Hec-knacca Nullb 3aTeM,
4YTOO KOHKPETHO pa3rpaHnynTb AAHHYIO FPYMMNY MOAENEN C UX XapaKTePHbIMMU
OTNNYUSAMM OT TPaauUMOHHOro obpasa mapkm Toyota, cnoxuBLLUErocs Ha
pPbIHKE MacCOBOro noTpebneHus.

KoMnaHng MOXeT TakXe MpUATKU K BbIBOAY O HEOOXOAMMOCTHU
onddepeHumpoBaTb CBOW HOBbLIN TOBap — B 3TOM CJlydae fydlle BCEro
3a9BUTb O 3HAYUTEJIbHbIX OTNMYUAX, CO34aB HOBYIO TOProBYKO Mapky.
Hanpumep, Seiko BbinycTuna nuHmio 605ee AelleBbiX HAPYYHbIX YaCOB MOA,
TOproBow mapkow Pulsar, coenaB nocnegHto @iaHroBow, arpeccuBHOM
MapKOI, HanpaB/IEHHOW Ha NoKynaTenen, KoTopble XenalT NpMobpecTn He
CTOJIb AOPOroCTOSALLNE XPOHOMETPHbI.

MpenonoxeHne HOBbLIX MApOK B mMpedenax OgHOW TOBApPHOM KaTeropum
COMNPSIXXEHO C ONpeneneHHbIM PUCKOM, MOCKOJIbKY MOXET 0Ka3aTbC4, YTO Ha
KaXxaylo Mapky MpuxXoamnTcs Nlb Hebobluasa A0NS pbiHKA, YTO B CYMME He
0acT xenaemon npmbbinn. Mpn 3ToM KOMNaHUW NPUOETCS Pacxo40BaTb CBOU
CpeacTBa Ha NogaepXaHne MHOMMX TOProBbiX MapokK cCpasy, BMECTO TOro
4YTOObI BNIOXUTb MakCUMyM B OOHY WM HECKOJIbKO MapoOK U AOBECTU UX A0
YPOBHS HauBbICWel NpubbinbHOCTM. KOoMnaHuam cnenyet pelmTesnibHO
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NIMKBUAMPOBATL TOProBble Mapku rnocnabee n yCTaHOBUTb BbICOKUI YPOBEHb
TpeboBaHUI K BHEQPEHMIO HOBLIX Mapok. B naeane Toproeblie Mapku JOMKHbI
“nepekpbiBaTb KNCNOPOA”’ MapkaM KOHKYPEHTOB, a He Apyr Apyry.

Kaknm Obl yCTOMYMBBIM He OblNI0 HavyaNlbHOE MOJIOXEHME TOProBOM
Mapku Ha pbIHKE, KOMMaHUM MOXET NMOHaA00UTLCS PENO3NLVOHNPOBATL €.
Hanpumep, B ciiyyae, eCnm KOHKYPEHT BbIMYCTU HOBYIO MapKy, koTopas byaeT
VAT HA PbIHKE BMJIOTHYIO K Mapke Hallen KoMmnaHuu, otbupas Ha cebs 4yacTb
€€ PbIHOYHOM O0NU, NN U3MEHATCHA NOTPeBbHOCTN NoKyrnaTenen n cnpoc Ha
Mapky cHuantcs. lNpexae 4em npeactaBnsiTb HOBble TOProBble MapkMu,
MapKeTONornm AO0JXHbI CEPbE3HO NOoAyMaTb Had BO3MOXHOCTbIO
PENO31LMOHMPOBAHNS YXXe CYLLLECTBYIOLLIMX MapOK: 30€Cb €CTb BO3MOXHOCTb
cbirpaTb Ha CHOXUBLIENCHS penyTauum Mapkm M nokynaTenbCKON
NMPUBEPXXEHHOCTN.

2.5. OCHOBHblIe MpaBu/ia CO3JaHUA U 3KCMEepTU3bl TOBAPHOro
3Haka B Poccum

B Poccun ToBapHble 3HakuM A0 NOCNeOHEro BPEMEHU MpPaKTUYeCKun
OTCYTCTBOBaNN, XOTS U CO34aBaINCb, NpaBaa, B HEAOCTATOUYHbIX KOSIMYEeCTBax
B CBSAA3M C BHELLUHE3KOHOMUYECKOW OeATeNnbHOCTbIO. BMecTe ¢ TeM, No Mepe
nepexoga K UMBUAN30BAHHOMY BHYTPEHHEMY PbIHKY WU Pa3BUTUS Ha HEM
KOHKYPEHTHbIX OTHOLIEHW, NOTPEOHOCTb B Mapo4HbIXx ToBapax OyaeT
BO3pacTaTb, 4TO nNoTpebyeT paclMPEHHOIO NPUMEHEHNS TOBAPHbLIX 3HAKOB
M 3HAYNTENbHON akKTMBM3auum Bcen paboTbl, CBA3AHHOW C WUX
KOHCTPYMPOBaHUEM, NUCMOJSIb30BAHMEM U IOPUANYECKON 3aLLNTON.

C npuHaTtvem B 1992 r. 3akoHa P® “O ToBapHbIX 3HaKax, 3HakKax
06CNY>XMBaHNS 1 HAMMEHOBAHMSX MECT MPOUCXOXAeHUs ToBapa” B Poccum
CcO3[aHa HopMaTKBHas OCHOBa, CBA3aHHasa C TOBAPHbIMU N UHBIMU 3HaKamMu,
06CNYy>XMBAOLWMMKN TOBAPbl HA PbiHKE. 3aKOH HOPMATMBHO PEryMpyeT BECb
KOMMJIEKC BOMPOCOB, CBSA3AHHbLIX C PErncrpaumeinn ToBapHoOro 3Haka, ero
MCcnosb30BaHMeM, nepenayen, NpPaBoBOM OXPaAHOM U 3alLMTON Npas
BNnagenbua Takoro 3Haka. B 3akoHe oTpaxeH MeXAyHapOoAHbIA OnbIT U
y4TeHbl BaXHENLLUNE MNONIOXEHUS MEXAYyHapOAHbIX akTOB, OTHOCSLLUXCS K
TOBapPHbIM 3HakaM, MPOMBILLIIEHHOM U MHTENNEKTyallbHOM COBCTBEHHOCTW.

OCHOBHble MONIOXeEHUSA 3akoHa O TOBApPHbIX 3HAKax COCTOAT B
cneaytoLem.

1. ToeapHOMYy 3Haky Ha Tepputopuun Poccuu npepocTaBngeTcs
rnpaBoBas OxpaHa Ha OCHOBE €ro perncrpauum B nopsake, yCTaHOBEHHOM
HacToAWMM 3akKOHOM, UAN B CUY MeXAyHapoAaHbiXx gorosopoB P®.
Bnageney, TOBapHOro 3Haka MMEET UCKIIIOYUTESNIbHOE MpPaBOo MOJib30BaTbCs
M pacnopsXaTbCsd TOBApPHbIM 3HAKOM. HUKTO HE MOXET MCNOoNb30BaTb
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oxpaHsiemMblii B P ToBapHbIi 3Hak 6e3 paspelleHns ero Bnagesnbla.

2. MpropuTeT TOBApPHOro 3HaKa yCTaHaBIMBAETCA NO AaTe NOCTYMIeHUs
B [MaTeHTHOe BEOOMCTBO 3asiBKU, YAOBNETBOPSAOLWEN TPeOOBAHMSM MyHKTA
4 ctatbn 8 3akoHa. lNpuoputeT MOXET ycTaHaBIMBATbLCHA MO gaTe
MeXAYHapoaHOM perucrtpaumm TOBAapHOro 3Haka B COOTBETCTBUM C
MeXAyHapoaHbiMM gorosopamu P®. Pernctpauyma ToBapHOro 3Haka
DENCTBYET B TEYEHME OECATU JIET; CPOK AENCTBUS PErVMCTPALNN MOXET ObITh
NPoAJieH MO 3asiBNEHMI0 Bnagesnbla Kaxablii pas Ha OecdaTb NeT.

3. ToBapHbIi 3HAK MOXET OblTb KOMNEKTUBHbLIM, T.e. ABNATbLCSA
COBCTBEHHOCTLIO COlO3a, accoumaumm, MHOro 4O6POBOJIbLHOrO 0OBbLEANHEHNS
npegnpuatnin. OH NpegHasHavyeH ass 0603HAYeHUS BbIMyCKAaeMbIX U (Mn)
peanMayembiX VMU TOBaApOB, 006nagaloyx eguHbIMU Ka4eCTBEHHLIMU WA
VHbIMK OOLWMMN xapakTepucTukamn. KonnekTUBHbIN 3HAK U MPaBO Ha ero
MCMOJIb30BAHME HE MOTyT ObITb NepeaaHbl APYrM Imuam.

4. Vicnonb30BaHMEM TOBAPHOIO 3HaKa cYMTaeTCs NPMMEHEHME ero Ha
ToBapax, 419 KOTOPbIX TOBAPHbI 3HAK 3aperncTpupoBaH. Vicnonb3oBaHMEM
MOXeT ObITb Takke NMPU3HAHO MPUMEHEHWE TOBApPHOrO 3Haka B pekiame,
rneyaTHbIX N3gaHusax, Ha oduumanbHbix G6naHkax, Ha BbIBECKAX W T.O4. Mpw
HanM4Ynn yBaXXUTESIbHON NPUYUHBI HEMPUMEHEHNS TOBAPHOro 3Haka Ha
TOoBapax m (Mnm) Ha ynakoske. [JencTBMe perucrtpaumm TOBApHOro 3Haka
MOXeT ObITb MpekpaLLeHO Ha OCHOBaHUU pelleHus Bbiclieln naTteHTHON’
rnanatbl, MPUHATOrO NO 3a9BAEHUIO NIOOOro N1ua, B CBA3U C UCMOJIb30BAHNEM
TOBapHOro 3Haka HenpaBW/bHO B TeYeHue MNATU NeT C gaTbl perucrpaumu
UAn Nty NeT, NpeawecTBYIOWMX Nogadqe Takoro 3asBieHus.

5. ToBapHbI 3HaK MOXET ObITb YCTYMNIEH €ro BnaaesnbL,em no 4oroBopy
B OTHOLLEHUM BCEX UMM HYaCTM TOBAPOB, AJ19 KOTOPbIX OH 3aperncTpupoBaH.
MpaBo Ha McCNonb30BaHME TOBAPHOrO 3Haka MOXeT OblTb NPeaoCTaBAeHO
BnagenbLeM TOBapHOro 3Haka ApyromMy nvuy no JnueH3nMoHHOMY 40roBOpY.
JoroBop 06 ycTynke TOBApPHOro 3Haka W JIMLEH3WOHHbLIN O0roBOp
HegencTeBuTeNbHbl 6e3 pernctpaumn B NateHTHOM BEOOMCTBE.

6. MNpunsHaHMe perncTpaumMm TOBApPHOro 3Haka WM aHHYyIMpOBaHWE
peLieHnsa MoryT ObiTb  OCYLLECTBIEHbI MO PAOY NPU3HAKOB, N3I0XEHHBIX B
cTaTtbsix 28 1 29 3akoHa.

Mpn nopayvye 3a9BKM Ha perucTpaumio TOBApPHOro 3Haka OHa
noasepraetca akcneptude. MpepBaputenbHaa 3KCNepTu3sa TOBaPHbIX
3HaAKOB — NPOLECC UCCNeaoBaHNA JOKYMEHTOB Ha perncTpawmio ToBapHOro
3Haka C UeNnblio NpoBepku KavectBa odopmneHusa. FocypapcTBeHHas
9KcnepTU3a TOBApPHOro 3HakKa — 3TO MPOLLECC UCCNenoBaHUsa 3asiBKU C
LLeNbio YCTAHOBMIEHNS BO3MOXHOCTM MPU3HaHUA 3asiBNIEHHOro 00603HaYeHns
TOBApPHbIM 3HAKOM B COOTBETCTBUM C YCTAHOBIEHHLIMU TPEOOBAHUNSAMMU.
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3.YNAKOBKA KAK 3JIEMEHT PbIHOYHOMA ATPUBYTUKMU
TOBAPA

MHormne ToBapbl, KOTOpPbIE MpenfaratTCa Ha PbIHKE, MPUXOANTCSH
ynakoBbIBaTb. HEKOTOPbIE MAPKETONOrN AaXe Ha3biBAIOT YNakOBKY “MSIThiM
P” (oT aHrnminckoro package) nocne ueHbl (price), ToBapa (product), mecta
(place) n npoaBmxeHus (promotion), xoTss GONbLIMHCTBO M3 HUX CKJIOHHbI
CUYNTATb YNaKOBKY OOHUM N3 3NIEMEHTOB TOBAPHOW MOJIUTUKN.

Kak kpacmeaga ogexnaa ykpallaeT YenoBeka, Tak U KpacoyHad, HapsaaHasa
ynakoBka cO34aeT npencTaB/ieHne O NepBOKIaCCHOM COLEPXMMOM TOBapa,
1 HanpoTumB, kak Obl H ObIN BLICOKOKAYECTBEH TOBAP, HEPSALLMBAY, rpsa3Has,
cnabas ynakoBka OTTOJIKHET OT HEro nokynaTenen.

YnakoBka — 3T0 BMecTuauLLe nnam obonoyka toeapa. OHa MOXeT BbITb
OOHOCJIOMHOM U MHOTOC/IOMHOW. BHYTPEHHSS yriakoBka — HENOCPEeACTBEHHOE
BMeCTUnLE TOBAPOB. Tak, 4519 OOEKON0OHA, AyXOB BHYTPEHHEN YNakOBKOW
CNY>XUT OYTbIIKa, B KOTOPYIO OHW HanuTbl. BHELUHSIS yrakoBka — matepuan,
cnyXxawmin 3aWmMTon ONa BHYTPEHHEN YyNakOoBKW W yaandeMblin Nnpu
noAroToBKe mMartepuasna K HernocpeacTBEHHOMY MUCMOJIb30BaHMIO.

TpaHcnopTHaa ynakoBka (Tapa) - BMecTunuilie, Heobxoaumoe ans
XpaHeHns, noeHtTudunkaumm uam TPaHCNOPTUPOBKKM ToBapa. W, HakoHeu,
HEOTbEMJIEMOWN 4aCTblO YNaKOBKU SBNGIOTCH MapkKMpoBKa M ne4vartHad
vHdopMaumsa ¢ onmMcaHMeM ToBapa, Ha camy YNakoBKY WM BIIOXEHHbIE B HEE.

[MoaBuBLIAACA B Aanekon OPEeBHOCTU yrnakoBKa HblIHE npeBpaTtuiach B
OOHO 13 OENCTBEHHbIX CPEACTB MapKeTuHra. XopoLo CnpoekTUpoBaHHasa 1
Ka4eCTBEHHO M3rOTOBJIEHHAs ynakoBKa co3paeT Aansg notpebutenen
JononHuTeneHble yoobcTtea, a Ans U3roTOBUTENEN - LOMNOJIHUTESbHbIE
cpeacTBa CTUMYyNMpoBaHus cOblTa ToBapa.

Ha nepBbI B3rnga, ynakoska ToBapa MMeeT BeCbMa y3Koe Ha3HayeHmne
- NpefoxXpaHuTb TOBapbl OT MOPYU U MOBPEXOEHUNA. DTO OWMOOYHOE
npencTaB/ieHVEe O POJIN YNAaKOBKW, ONMMPaoLLEECHd Ha MMEIOLLYIOCH MPaKTUKY
Yy Hac B CTpaHe B YCNOBUAX OedUUMTHOro pbiHka. B ycnoBmax pas3suToro
pbIHKa POJib YNakoBKN MHOMOMaHOBa, MPUYEM OHa BCce 6osee NoBbILLAETCS.

OCHOBHOE Ha3Ha4yeHue ynakoBKM COCTOUT B CleayloLeM:

- NPefoxXpaHaTb TOBapbl OT MOPYU U MOBPEXLEHUN;

- obecneynTb co3paHuMe paunoHalNbHbIX eduHUL, rpy3a Annas
TPaHCMNOPTUPOBKU, NOrPY3KN U BbIFPY3KN TOBAPOB;

- NPefoCTaBUTb BOSMOXHOCTb GOPMUPOBAHNA PaLMOHasbHbIX eANHNL,
0N X CKNaampoBaHUS;

- obecneynTb Co34aHMe ONTUMAsbHbBIX — MO BECY U 0ObEMY — €OUHUL,
0519 Npofaxuv ToBapa;

- ObITb BaXHbIM HOCUTENIEM PEKIIaMbl.
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Taknm 06pa3oM, HasHa4yeHue YMakKoOBKMU - MpefoxpaHeHue ToBapa
OT MOpYM U NOBPEXAEHUN, CO30aHNE pauVOHasbHbIX eOVHUL, rpy3a npu
TPaHCMNoOPTUPOBKE U CKNaaupoBaHMU TOoBapa, CO34aHue ONTUMalbHbIX
eovHUL, ONng npoAaxm ToBapa, a TakkKe MeCTO AN pa3MeLLEHNS pekiamMbl
ToBapa.

dyHKUMN ynakoBKM HadynmHaloT GOpMUPOBATLCH yXe Ha aTane
npoun3BoacTea ToBapa. VIx gencrteme pacnpocTpaHaeTcsd Ha BeCb NyTb
cnefoBaHUg ToBapa — OT NMPOU3BOAUTENS [0 nNoTpebuTtend. Ynakoeka
rnepecTaeT BbINONHATE CBOU (PYHKUUM B TOT MOMEHT, KOrga nokynaTtesnb
BblHUMAeT U3 Hee ToBap M yHUUTOXaeT ee. Jllobas ynakoBka sIBNGETCS
GaKkTopoOM pacxonoB, CBA3aHHLIX C NMPOM3BOACTBOM TOBapoOB. BennyunHa
M3OEPXKEK Ha ynakoBKY AOJ/HKHA HaXOAUTbCHA B Pas3yMHOM Mponopumm K
CTOMMOCTW TOBapa.

OpHa M3 BaXHeMWunx QyHKUWA ynakoBKU — MApeaoxpaHeHue oOT
noBpexXaeHnri, NMOCKOJSIbKY N3rOTOBUTESb MNOMYHYUT MOJSHYIO MPOAAXKHYIO LEHY
TOJIbKO TOrAa, Korga B Pyku MokyrnaTens ToBap NoCTynuT B 6Ge3ynpeyHoM u
HEMoBpeXAeHHOM Buae. Ha BbIOOp ynakoBKM M YNakOBOYHOrO MaTepuana
B/INSIIOT: YYBCTBUTENIbHOCTb YNakOBaHHOrO MNPOAYKTa; BUAbl BO3MOXHbIX
MOBPEXAEHNM BO BPEMS TPAHCNOPTUPOBKM U CKIaANPOBaHUS; AENCTBYIOLWME
3aKOHbl U MpeanucaHusa no TPaHCMNOPTUPOBKE M CKAagupoOBaHUIO
KOHKPETHOro ToBapa.

ToBapbl CKNagMpyloTCs He TONbKO Y NPOW3BOAUTENS, OMNTOBUKOB U B
MaradmHax PO3HWYHOW TOPrOBAN, HO U Y 9KCNEAUTOPOB B NOPTax U y caMmx
notpebuTteneii. NMoatoMy nepen TeM Kak BbibpaTb npuemnemMmoe cpeacTBo
yNakoBKW, PEKOMEHAyeTCs M3y4nTb BCe 0OCTOATENbCTBA, MMeELWmne
HENOCPEACTBEHHOE OTHOLWIEHME K XPaHEHWUI0 TOBapOB, YTOObI caoenatb
yMakoBaHHbIE €AVHULBI ONMTUMaNbHO YAOOHLIMU Ofs CKnagupoBaHus. B
4aCTHOCTU, NOony4ymna WMPOKOE pacrnpocTpaHeHUe MHOXECTBEHHas
ynakoeka. MHO)ecTBeHHas ynakoBKa — YynakOBKa, KOTOpasi BMeLlaeT B
ceba oge wnm 6onee eguHULbLI TOBAPOB.

XoTsa nepBuYHag GYHKLNSA YNakoBKM 3aKO4aeTcs B TOM, YTOObI MPOCTO
copepxaTb U COXpPaHATb TOBap, B nociegHee BPeEMS MHOMOYUCIIEHHbIE
dakTopbl caoenanu ynakoBky BaXXHbIM MapKeTUHrOBbIM MHCTPYMEHTOM.
MoBbILWEHVE PO camMO0BCNYyXMBaAHUSA NPeanonaraeT, YTo TeNnepb ynakoBke
MPUXOAUTCS BbIMNOSHATE MHOXECTBO 3aa4 B cdepe Npoaaxm HadmHas C
MPUBMAEYEHNS BHUMAHUS 1N ONMMCaHUs TOBapa M 3akaH4yMBasi COBEPLLUEHUEM
npogaxun. KomnaHum Bce 6Osblle OCO3HAT CNOCOOHOCTb XOpoLllen
YNakoBKM HeEMeAJIEHHO O0OecneynTb NPU3HAHWE KOMMaHuM (Mnu ToBapa) y
nokynarenen. Hanpumep, B CpegHen pyku cyrnepmMapkeTe ¢ aCCOPTUMEHTOM
nopsaaka 15-17 TbicA4 HaMMEHOBAHUM MNOKynaTefNb NPOCMaTPUBAET BCErO
okono 300 HaMeHOBaHUI B MUHYTY; TakuMm obpa3om, 53% Bcex MoKyrnok
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coBepuwaTca nod BO3OENCTBUMEM MMMNYIbLCUBHOINO XenaHus. B Takon
0O6CTaHOBKE XECTKOM KOHKYPEHLMW yrnakoBKa MOXET oka3aTbCsd ON4
npou3BoOaUTENS NOCNEAHMM LLAHCOM MPUBJEYb BHUMaHMe rnokynartenen. o
OaHHbIM MUCCNenoBaHW, MOKynaTenn Yawe BCero rotoBbl B MOCHAEOHMUN
MOMEHT 3a0blTb O TOM, 4YTO OHU COBMPANNCL KYMUTb MPUBBLIYHYIO OAHOYKY
TYHLLOBbIX KOHCEPBOB, KOTOpPblIe NIOOUT MX KOLWIKa, €Clv B NMone 3peHus
OKaxeTcs KpacuBO OQPOPMIEHHbLIA TOBAP KOHKYPUPYIOLLEN MapKW.
MponsBoaUTENM A0KHLI MCNONb30BaTh OCOOEHHOCTN AM3aliHa yrnakoBKN —
pa3mepsl, rpadpuyeckoe opopmieHne, TeKCTYpPY — s TOro 4ToObl COOOLWMUTL
O LEHHbIX CBOMCTBax TOProBOW Mapkm M CnocoBCTBOBATb Pa3INYEHUIO
TOBApPOB Ha NeperpyXeHHOM pPbIHKE.

HoBaTopCTBO B ynakoBKE MOXET AaTb KOMMaHUM NPENMYLLLECTBO Nnepes,
KOHKypeHTamn. Tak, O6yTbinkn Coca Cola n Buckm Jack Daniels vmeioT
HaCTOJIbKO XapaKTEepPHbIA BHELLUHWUI BUA, U Tak CUSIbHO OTOXAECTBSIOTCA CO
CBOMMMU TOBapPHbIMM Mapkammu, YTO YXE camMa yrnakoBkKa He TOJIbKO FOBOPUT
noKynaTenio BCe O TOBApPE, HO M CTAHOBUTCS KJIACCUKOW MapKeTuHra npu
XU3HU. TOYHO TaK Xe KOMMaHuW, KOTOpble NepBbIMU A0rafannchb pasnneaTb
GPYKTOBbLIE HAMUTKN B BOAOHENMPOHMLAEMbIE MakKeTbl U3 PONbrMpPOBaAHHOM
MJEHKU, MHOIOC/IONHbIE KaPTOHHbIE (acenTuyeckme) nakeTbl, YCTONYMUBYIO K
CMWHAHUIO yNakoBKy, a 3yOHyI0 nacTy — B Oan0oHbl NOA OABIEHNEM, CMOTN
npueneyb kK cebe HemMano HOBbIX MOKynaTene.

Ina npotuBogencTBusa MMutTaTopam MarasmHHbIX TOProBbIX MapokK
NPOU3BOAUTENN MAPOYHbIX TOBAPOB UCMOJIb3YIOT HOBbIE MPUEMbI YNaKOBKN,
KOTOpble NO3BOASIOT M BblAENNTbL CBOM MapKn CPeam OCTaslbHbIX U 3aLLUNTUTb
ux ot nognenku. Hanpumep, komnaHmsa Nestle ona 3awmTsel OT TOBapoB
YaCTHbIX MapoK BbINYCTMIA HA PbIHOK CBOW NANPYIOLLNIA HA PbIHKE TOBap —
apaxmcoBOe Mac/o non TOProBolr mMapkoi Sun-Pat B HOBOW CTEKNSIHHOMN
6aHke B popMe opexa apaxmca C 3aBUHYMBAIOLWLENCA FepMeTUYHON
KPbILLKOW.

PaspaboTka xopoLuer ynakoBku Ojisi HOBOro ToBapa TpebyeT NpuHATUS
MHOTrMx peweHnin. Co3paHnio ynakoBKW O0NXKHO MpenwecTBOBaTb
dopmupoBaHme ee koHuenuun. KoHuenuusa ynakoBKWU - onpeneneHue,
Kakom B NpUHUMMNE A0JKHA ObIThb yrakoBKa, KaKyto posib OHa A0JIKHA ChirpaTh
0N KOHKPETHOro ToBapa, B YeM OyaeT 3ak/oyaTbCsd OCHOBHAA (YHKUMS
YMakoBKMU.

3aTemM nNpeacTouT MPUHATL PELUeHUs U O OPYrux COCTaBASOLWNX
KOHCTPYKLUM YNAaKOBKU: €e pasmMmepax, ¢opme, matepuane, LBeTe, TEKCTOBOM
0POPMNEHNN, HANUYMN TOProBoro (MapovyHoro, GUPMEHHOro) 3Haka. ITu
pas3finyHble 9NEMEHTbI OOJ/IKHbI B3aMMO4ENCTBOBaTb APYr C APYromM AN
nogaepXaHus pbIHOYHOW NO3ULMM TOBapa 1 MapOYHOM cTpaTerum. Ynakoska
[OJKHa COOTBETCTBOBATb OCOOEHHOCTAM peksiaMbl TOBapa, €ro LeHe U
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YCNOBUSAM PacrnpoCcTpaHeHus.

Mocne pa3paboTky KOHCTPYKLMK YNakOBKM OHA MOABEpraeTcd cepun
MCMbITaHU. TEXHNYECKME NUCMbITAHNSA OOMKHbI YAOCTOBEPUTb, YTO YrakoBKa
oTBeYaeT TPebOBAHUAM YCNOBUIA “HOPMaNbHOM” aKcnlyaTauum; UCNbITaHUS
Ha 0030PHOCTb M BHELLUHWIA BUA, OOJKHbI BbISIBUTb, HPABUTCH NIM yNakKoBKa
nocpenHkKam, CHATAIOT I OHU ee yA0OHOW Npu rpy3000paboTKe; 1, HAKOHEL,
MCMbITAHUS Ha NOTPEBUTENAX A0/KHbI MOKa3aTb, HACKONbKO O/1aronpusaTHO
OHW BOCMPUHMMAIOT HOBUHKY.

Co3paHve addekTHOM ynakoBKW A1 HOBOro ToBapa MOXeT 000MTUCH
POCCUINCKOMY MPOU3BOOUTESNIO B COTHU ThICSY, @ TO U B MUIJIMOHbI pybnein n
3aHATb OT HECKOMbKMX MECALEB A0 roga u 6onee. Ho 3atparbl 6yayT okynaTbcs
C NTMXBOWN, €CNN Y4YUTbIBaTb Takme (PYHKLUM YMakKoBKM, KakK MpuUBeYeHne
BHUMaHWS noTpebutene n obecnevyeHne nx ygoBneTBOPEHHOCTU. [Npn 3ToOM
NMPON3BOOUTENM HE AOJIKHbI 3a0bIBaTb O COLMabHbIX NpobiemMax ynakoBku
M NpMHUMaTb peLleHnsl, oTBevatLme Kak nHTepecamMm obLecTBa B LEOM,
Tak M HaCyLIHbIM MHTEpecam NoTpebuTenen n caMmmx NPOU3BOAUTENEN.
OTmeTm Takke, 4To B TO Bpems kak B CLLUA Ha gyuwy HaceneHus B rog
npuxoauTtca nopsaka 450 Kr ynakoBo4YHOro matepuana, B Poccum nmwb 30 kr.

BbibpaB 1 nNpenctaBMB YMakoBKY, KOMMaHUS A0J/KHA PErynsipHo ee
MPoOBepPsiTb HA COOTBETCTBME MEHSLWMMCA BKycaM nokynaTtenen u
TEXHONIOTMYECKMM HOBLIECTBaM. B npownom gmsarnH ynakoBku MOT
0CTaBaTbCs HEM3MEHHbIM Ha NPOTSXKEHUM 15 neT, npexae Yem BO3HMKana
HeobXxoaANMMOCTb U3MeHeHN. OgHaKO B COBPEMEHHOM ObICTPO MeHSIIoLENCS
cpene 60/bLNHCTBY KOMMNaHUA NPUXOOUTCS OOHOBATL BHELLUHWI BUA, CBOMX
TOBApPOB KaxAable ABa-TpWU roaa.

MoppepxaHne ynakoBKM B COOTBETCTBUM C TpebOBaHUAMMU
cerogHsWwHero aHa o06bl4HO TpebyeT HeBGONbLWMKX, HO PErYNASAPHbIX
M3MEHEHUI, HACTONbKO TOHKMX, YTOObI MoKynaTefb MX OaXe He 3amevalt.
OpHako HeKOTOpble BapuaHTbl YNaKoBKW, HA0OOPOT, TPEOYIOT CNOXHbIX
PELUEHNN, PELUNTENbHbLIX OENCTBUM U 3HAYUTESNbHbLIX 3aTpaT. Ho HecMoTps
Ha TO, Kakme M3MeHeHusa TpebylTca — Gonbline UM ManeHbkue —
MapkeTonoram HeoOXoAMMO CONOCTaBUTbL 3aTPaTbl U GaKTOPbl pUCcka C OOHOM
CTOPOHbI, @ C APYron — OUEHUTb HE TOJIbKO BO3AEWNCTBME Ha BOCNpUATUE
MoKynaTensaMm LIeHHbIX CBOMCTB, A00aBNEHHbIX K TOBAPY HOBOW YNaKOBKOWA,
HO M CTeneHb AOCTUXEHUS MapPKETUHIOBbIX Lienein. Hanpumep, komnaHma
Pepsi n3pacxogosana B 1996 r. 500 mnH. gonn. Ha nepeodopmMieHne
YMakoBKM CBOEro Hanmtka Pepsi (OCHOBHOW KpacHbI LBET Oblsl 3aMEHeH
CUHUM), OAHaKO pe3ynbTaTbl UCCNEOOBaHU MOKasanu, YTO 3Ta Mepa
NMPaKTU4EeCKMN HE NOBbICUNA BHUMAHWE MOKyrnaTesies K ToBapy U CYLLLECTBEHHO
HE MOBNUSANA HAa KOHKYPEHTHOE MPEeBOCXOACTBO OCHOBHOW COMEpPHULbl —
komnaHnn Coca-Cola. [epemeHy 3amMeTunn Anllb NOMOBMHA NoKynaTenemn
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3TOro rasmpoBaHHOIO HanuTka 1 Bcero 18% counu, 4To N3MeHeHne caenano
ynakoBky 6ofiee npuBnekaTenbHo. HakoHel, npuHUMas peleHus
OTHOCUTENbHO YMNAKOBKW, KOMMAHUSA AOJIKHA YYUTbIBATb PaCTYLLYIO
06EeCNOKOEHHOCTb 3KOJIONMYECKOM YMCTOTOWM YMakOBOYHbLIX MaTepuanos.
Kopoue roBops, pelieHne 0 ynakoBke HeobxoaMMo MPUHUMATb C y4eTOoM
MHTEPECOB M 00OLLEeCTBA, N HEMNOCPEOCTBEHHOINO MOKynaTens, U camomn
KOMMaHUM.

B otnuume ot Poccum B cTpaHax 3anaga MMelTcs OeTallbHO
pa3paboTaHHble 3aKoHOJATEeNbHbIE MONIOXEHUS, CBA3aHHbIE C YNaKOBKOW.
MoMMMO 3TOro COOTBETCTBYOLWMMM 0OLECTBAMU U OpraHM3aunsamm
pa3pabaTtbiBalOTCA HOPMbl U TpeboBaHUsA K yrnakoBke. Tak, epmaHckoe
0obWEeCcTBO MO pauMoHanM3auum ynakoBkM paspaboTano OOMOSIHUTENbHbIE
HOPMbI MO YNakoBKe TOBApPOB OLITOBOr0 Ha3Ha4YeHus, npeagycMaTpuBaioLlme
cnepywowme TpeboBaHUS: TEKCT U WIIIOCTPALMM YNAKOBKU OOJIKHbI OblTb
YEeTKMMMN, OAHO3HAYHLIMM U COOTBETCTBOBATb COAEPXaHUID TOBapa, He
BbI3bIBATb Yy MOKYMaTENs JIOXKHbIX BMEYaT/IEHUN O KONMMYECTBE N KA4YecTBe
coepXallerocs B Hel ToBapa; OaHHble O Bece, 0ObeMe U KONMYECTBE
yNnakoBaHHOIro marepuana [O/MKHbl ObiTb MO BOSMOXHOCTU OKPYrIEHHbIMU
(Hanpumep, 500 r, 1000 M° 1 T.4.); NPUBEOEHHbIE Ha YNaKOBKE LIeHbl A0JIXKHbI
ObITb YETKMMU 1 XOPOLLO BUANMBIMU; KOHTPOJTb 32 YCTapeBaHNEM TOBAPOB U
npenenbHbiIMU CPOKaMU MX FOOHOCTM AOJIKEH OCYLLECTBNATLCA HA OCHOBE
crneumanbHOro ykasaHus, NMOMELLLEHHOrO Ha yrnakoBKe.

B oTaenbHbIX OTpacnsax HapOAHOro X039MCTBa CYLLECTBYIOT
ODOMONIHNUTENbHbIE TOCYOApPCTBEHHbIE U MEXAYHApPOAHble HOPMbI,
oTHocsawmeca K ynakoeke. K npumepy, B TEKCTUIbHOM MPOMBbILLIEHHOCTU
Martepuasnbl U3 YACTOW LLUEPCTU OOIKHbI UMETb CNeuyanbHyio MapKUPOBKY U
3TMKETKY, B KOTOPOW ykasdblBasoCb Obl, Kak MK MPU KaKon Temrnepartype
HeobX0aAMMO YNCTUTb UM CTUPATb U LEenecoobpasHo nu rmagnTb Ux.

3anyui,eHHOCTb Aen C KOHCTPYMPOBAHMEM YyNaKOBKW, €e Hu3kas
3CTETUYHOCTb U MHPOPMATUBHOCTb, HEBLICOKOE KA4YeCTBO YMaKOBOYHbIX
MaTepuasnoB U MX HexBaTka — BCE 3TW Npobnembl U TpyaHOCTU Poccuga
yHacneposana oT 6biBwero CCCP, 4To HblHE MpoAoJ/iXaeT HeraTMBHO
CKa3bIBaTbCS HA KQYECTBE N KOHKYPEHTOCMOCOOHOCTM POCCUIACKNX TOBAPOB,
3aTpyOHSAeT MX TPAHCMOPTUPOBKY, PasMeLLeEHNE U MPOoAaxu, CHUXaeT
YPOBEHb MHPOPMUPOBAHHOCTM NOTEHLUMANBHBIX NOKyNaTenen o Toeapax. 13-
3a HexBaTKM Tapbl 1 YNAKOBKM MOTEPU FOTOBOM NPOAYKUMN B POCCUn 1 opyrux
ctpaHax CHI B obwem obbeme npoussoacTtsa goxoamnm no 30-40%.
HekayecTBeHHas ynakoBka, He oTBevatowas TpeboBaHNAM MeXayHaPOAHbIX
CTaHOAPTOB, MPMHOCUT CTPaHEe OrPOMHbIE YObITK/ NPM NOCTaBKe NPOAYKLNN
Ha akcnopT, cocTaBnsowme 0o 10—-15% BO3MOXHOM BbIPYYKM.
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4. MAPKUPOBKA TOBAPA KAK 3JIEMEHT PbIHOYHOM
ATPUBYTUKU

Hepa3pblBHOM 4aCTbiO CTpaTErvn NMPOEKTUPOBAHUSA N UCMONb30BaHNA
YyNakKoOBKU ABNSETCA MapKMpPOBKA TOBAPOB C MNMPUMEHEHUEM 3TUKETOK,
SIPSbIKOB, LUTPUXOBOIrO KOAMPOBAHUS 1 TOMY NoA00HbIX cpeacTs. OHM MOryT
MMeTb BUA He3aMbICNIOBATON OUPKK, MPUKPENNEHHOK K TOBapy, WUin
CMJIOLWHON rpadun4eckom KOMMo3numn, ABNAILLENCH HEOTbEMIIEMOIN YaCTbIO
ynakoesku. MapkupoBka ToBapa - yc/ioBHOe 0603HayeHue, Haanucu,
HaHOCKMble Ha YNakKoBKY TOBapa 1iv Ha cam ToBap, coaepalime cBeaeHuns,
DaHHble O TOBape.

ITUKeTKa - INEMEHT MapPKNPOBKM TOBapa, COAEPXUT DUPMEHHOE
Ha3BaHVe NpoayKuun, CUMBOJT KOMMaHUW, COCTaB, PEKSIaMHbIe MaTepualbl,
KOObl 0N XPAHEHUS U MHCTPYKLMN NS UCMOMb30BaHUS. OTUKETKN ObiBalOT
camMble pasHble, Ha4yMHas C OObIYHbLIX KEIOLLMXCS SpJibIKOB U 3akaH4ymMBas
CNOXHbIMU TpadnyeckuMm n306paxeHnaIMn, SBASIOLWMMUCS HacCTbio
ynakoBku. Ha aTukeTke MOXeT OblTb TOJIbkO MapO4yHOe Ha3BaHWe ToBapa,
nmbo 6onblwion o0b6beM MHoOpMaLMM O HeM. [laxe ecnn npou3BoOAUTENb
npeanoyYnTaeT NPOCTYI0 3TUKETKY, 3aKOH MOXET NOTPeboBaTb pa3MeLLEHNS
Ha Heln OOMOJSIHUTENIbHOW nHbOopMaLmn.

OTUKETKN BBINOJHAIOT HECKONbKO (yHKuMi. Mpexae BCero atmkeTka
onpepgesgeT ToBap WAv TOProeyld mMapky. Kpome Toro, atukerka LOJKHA
knaccupuumpoBaTh TOBap, T.€. ONUCHIBATh €ro OTAESIbHbIE XapaKTEPUCTUKN:
KTO M3roToBWJ1 TOBap, roe v Korga, KOMMOHEHTbl, PekoMeHJauuu no
NPUMEHEHUIO N TEXHMKE 6e30macHOCTU. M HakKoHeL, 3TukeTKa AOoJIKHA
CcnocobCTBOBATL MPOABMUXEHMIO TOBapa Ha PbIHOK CBOUM MpPUBEKaTENbHbIM
rpaduyecknMm oPOpMIIEHNEM.

Yxe [aBHO CyLleCcTBYET LEenbin psg NpobneM NpaBOBOro xapakrepa,
KOTOpble CBA3a@Hbl C 3TUKETKaMW. B 4aCcTHOCTU, 3TUKETKM MOryT BBECTU
notpebutensa B 3abnyXAeHWe UM HE COAepXaTb OMUCAHUS BaXHbIX
COCTaBNSIOLLMX TOBapa, WM He copepXaTb HEOOXOAMMbIX PEKOMEHAALNIA
no mepam 6e3onacHocty. IMEHHO MO 3TOW MPUYMHE BO MHOMMX CTpaHax
odopmMneHne ITUKETOK TOBaApPOB pPEeryampyeTcd crneuyunanbHbiM
3aKoHOOAaTeNbCTBOM. TOProBbIM KOMMAHMUSAM BCerga HenuwHe yoeouTtbes B
TOM, YTO 3TUKETKM Ha NPOAABAEMbIX TOBapax coAepxaT BCO HeoOxoaumyio
MHdoOpMaLNIO M COOTBETCTBYIOT TpebOBaHUAM HaLMOHANbHbLIX W©
MeXAyHapOaHbIX CTaHAAPTOoB (Hanpumep, ctaHaaptos CLUA v EBponenckoro
COOpYXecTBa).

Kpome Toro, ToBap 4acto cHabxaeTcs Bknagbillem. Bknagbiw - 370
JeTanbHaa MHCTPYKUMA M yKa3aHug O Mepax npenoCcTopOXHOCTWU ONd
CJIOXKHOW MNY OMacHOW NPOAYKLUMW, KOTOPbIE XPAHATCH B yNakOBKax.

CoBpeMEeHHbI MyMaHuTapHblii YHUBEPCUTET

51



B ycnoBugx GbICTPO BO3pacTaloLEro NPUMMEHEHUSA KOMIMbIOTEPHOWN
TEXHUKM BO BCEX OTpacnax OeATeslbHOCTU TPYOHO NPEeyMeHbLUUTb POJb
LUTPUXOBOM CUCTEMbI MAPKUPOBKU (LUTPMXOBOIO KOANPOBAHMSI) B MOBbILLEHUN
3P PEKTMBHOCTU NPON3BOACTBA, TOPrOBAU, TPAHCMOPTa, 6BaHKOBCKOro aena.
LUTpuxoBaa cuctema MapKUPOBKM - HAHECEHME LUTPUXOBLIX METOK Ha
TOBap, 06pPa3YIOLLMX LUTPUXOBOW KOA, MO KOTOPOMY MOXHO YCTAaHOBUTb BU[,
TOBapa, ero NpuUHagneXxHoCTb K OonpeneneHHON TOBapHOW rpynne,
KayeCTBEHHble xapakTepucTuku. LUTpuxoBowW kKom - CMMBOJ, COCTOALLMMA
13 YETKOro PUCYHKa NOS0OC MU NPOCTPAHCTBA MeXAy HUMW, UITIIOCTPUPYIOLLNGA
MaLUVHHBIN KOO, OYKB 1N YnCen B MapKUPOBKE.

B 3anagHbiXx cTpaHax nNpakTuyecku BCSH TOProBJg OCHOBaHa Ha
WTPUXOBbIX Kogax. Ha 99% npounsBoanMbIX B HUX TOBApPOB HAHOCUTCS
wTpuxoBon kon. lNMpu ero OTCyTCTBMX TOProOBAS HE MPUHMMAaET ToBap OT
npou3eoguTens, Nnbdo aenaeT 3710 ¢ 6onbLon cknakon (30-40% wn Gonee).
Takne fencTems 0ObACHSIOTCS TEM, YTO LUTPUXOBOE KOOMPOBAHME TOBAPOB
39KOHOMUYECKM ONpaBAaHO, Korga oxeaTbiBaeT He MeHee 85% Toapos. Mo
CyTW pena, WTPUXOBOW kop, — crnocob BBeaeHUsa nHpopmaummn B ABM, ¢
MOMOLLbIO KOTOPOro 0ObEKT MOXHO ObICTPO “y3HaTb” U nepenatb
MHPOPMALIMIO O HEM B KOMMblOTEP. PAacCMOTPUM KOPOTKO, Kak 3TO MPOUCXOAMNT
B TOpProese.

MarasmH nony4yaeT No 3NeKTPOHHbIM KaHanaM OT MocTaBliMKa
nHdopMaLmio o ToBape (ero pa3mep, Bec, UBeT 1 T.4.). CoobLiaeTcsa Takxe
KoA. Ha cknage npv NOMOLWM Na3epHOro CYMTLIBATENS MPOUCXOOUT y4deT
TOBApPOB MO MX NapamMeTpam 1 KOIMYECTBY. TaKOMY Xe 3/IEKTPOHHOMY Y4eTy
NnoABepPralTCcs ToBapbl NPU 1X MOCTYNJIEHNMM B MarasuH 1 npogaxe. Bce aTo
BbinonHaeT OBM MrHoBeHHo. [osBNSeTcsa BO3MOXHOCTb MPakTUYECKU B
pexmme peanbHOro BPEMEHW CNeguTb 3a COCTOSHMEM chnpoca,
noTpebuTenbCkKUMN NPeanoOYTEHUAMU, OUHAMUKON U N3MEHEHUAMMU
CTPYKTYPbl HANU4YUS TOBAPOB.

MarasuH niobbix pasMepoB MOXET COKpaLlaTb A0 MUHMMYMA TpaThbl HA
peanusaumio ToBapoB Npu COBNIOAEHNN X HEOOXOANMOro acCOPTUMEHTA,
CBOEBPEMEHHO 3aKa3blBaTb M MOMOJIHATL TOBapbl. B ycnoBusa oeduumTHOro
pblHKA HW TOProBns, HM NPOM3BOACTBO B Poccum He 3aMHTEpPeCcOBaHbl B
cucTeMax KOOAMPOBaAHUA — 3TO OIS HUX NULLb OOMNOJHUTENbHbIE XN0MOThl U
[eHexHble 3aTpaTtbl. HO ¢ TOYkM 3peHuns MepcrnekTMB NPUMEHEHME Takux
CUCTEM HEN30EXHO N TEXHONOrMYEeCckM He MPOCTO OMNpaBAaHO, HO OYEHb
BbIFOAHO. A ecny MMEeTb B BUAY 3KCMOPTHYIO AeATENbHOCTb POCCUNCKUX
npon3BoauTenen, To NMPUMEHEeHMEe LITPUXOBOro KOAMPOBAHUA YyXe B
HacToSLLEe BPEMS CTaI0 HACYLLIHON HEOOXOANMMOCTbIO, OAHUM N3 OCHOBHbIX
YCNOBUIA NX KOMMEPYECKOro ycrnexa Ha BHELUHUX PbIHKaXx.
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UpeHTudumkauma toBapa - yCTAHOBIEHME XapakTepa M Ha3Ha4YeHUs
TOBapa Ha OCHOBE YNopsaa04YeHHON MHOopMaUMK, KOTopas UCNONb3yeTcs
ONS BbIIBNIEHNS BCEX CYLLECTBEHHbLIX XapakKTePUCTUK, OTAMNYAOWMX €ro oT
BCEX APYrux nagenui.

B 1977 r. cospaHa EBponelickasa accoumaumsa nonb3oBaTene CMcTeMsbI
naoeHTudmKaumm ToBapoB, obbeauHAOLWLAA NONb30BaTENEN CUCTEM
LUTPUXOBOr0 KOANPOBaHMA TOBapoB. Ee uneHom aBnseTcs n Poccus. Kaxaon
CcTpaHe npenocTtaBnseTcs ceo Homep (y Poccnm — 460 n 469) n 13-3Ha4HbIN
kon. B mapte 1991 r. B P® 6Obina cospaHa accouuvaunsa KOHUCKAH,
cneunanusvpyowasacs B obnactu aBToMaTU4eckon naeHTundukaumnn,
Poccuiickoe npegnpuatme MMeeT BOSMOXHOCTb, 3apermcTpMpoBaBLLNCH B
accouuauum, npnodbpectTn nHanBMAOyanbHbIA Koa (npuceoeHne koga B 1991
r. ctouno 300 gonn.). 3TO0 O3HaA4aeT crenyollee: NpPakTU4ecku B Ntobo
cTpaHe OyaeT M3BECTHO, YTO TOBap M3roToBsieH B Poccum TakMm-TO
KOHKPETHbIM 32aBOA0M. MI3genue cTaHoBUTCS “neranbHbiM”, Pe3KO CHUXAETCs
PUCK NMpaTCKuUX Moanefsok Uan HapyweHUin npaB NPOMbILWIEHHOIO
COOCTBEHHMKA.

OT npogaBua B KOHEYHOM CHYETE 3aBUCUT (NpaBaa, B npenenax Hopw,
Tam, rge OHU CYLLLECTBYIOT), Kakme KOHKPETHblE GYHKLMU A0JKHA BbIMOHATb
aTukeTka. OHa MOXET naeHTUOULMPOBATL TOBAP UM MapKy, ykadblBaTb COPT
TOoBapa, OMMUCbLIBaTb TOBaAp, NponaraHoMpoBaTb ero npuBieKaTeNbHbIM
rpaduyeckmm ncrnonHeHneMm. Kak nokasbiBaeT npakTuka, STUKETKN XOPOLLO
3HAKOMbIX MapOK CO BPEMEHEM BOCMPUHUMAIOTCS Kak yCTapeBLUne 1 TPedytoT
0BHOBNEHUs. 3a UCTekLlee CToNeTne 3TUKETKY nponssogumoro B CLLUA mbina
“AriBopn”, HanpumMmep nepegensiBanm 18 pas, NOCTENEHHO MEHSAS pa3Mepbl
M HavyepTaHue wpunodTa.

Mpobnema MapKMpPOBKN TOBAPOB C LIENbIO 3alUTbl OT CypporaToB U
noadenok, xapakTepHas Ans pasBuBaloWMXcs U cnabopas3BuTbIX CTPaH,
npuobpena orpomMHoe 3HaveHue B Poccumn. Mo oduuymanbHbIM, KpainHe
3aHMXXEHHbBIM AAHHbIM, TOJIbKO OT ynoTpebneHns noaaenbHOM ankorobHOM
npoaykumm B 1999 r. normbno 22 Tbic. 4yenoBek. “lvparckne” curapeThl,
ayauo- U BUOEOKACCEeTbl, HAKOHELL, KOMIMbIOTEPHLI 3aBO3MMbIE C TaBaHs nog,
BWAOM “akceccyapoB” n cobupaemble yxe 3aecb B Poccun, - BCce 3TO cTano
MOOJ/IMHHBIM HauyoHaNbHbIM OeACTBMEM O SKOHOMUWKW, MPUBOOSALIMM K
eXerogHbiM OI0KETHLIM NOTEPSIM B MUIMAPObl A0J1apoB.

CTtpemMscb paspewmnTb 3Ty nNpobaemy, poCCUNCKOe MPaBUTENbLCTBO
npuHano 17 maa 1997 r. noctaHoBneHue 3a Ne601 “O mapknpoBke ToBapoB
1 NPOAyKUMM Ha Tepputopumn PD 3Hakamum COOTBETCTBMS, 3aLUMULLEHHBIMN OT
nopnenok”. PaspaboTaHHas crneupannctaMmm cUCcTemMa, Kak npeacTaBnsifiocs,
DOMKHA BblNia MPaKTUYECKM MNOIHOCTBIO NCKOYMTL N3 060poTa NOAAENbHYIO
1 HEYYTEHHYIO MPOAYKUMIO.
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3HaKkn COOTBETCTBUS W YYETHbIE MapPKWU BbIMNOJHATCSA HA OCHOBE
rofiorpaMmm ¢ GONbLUMM YMCIIOM CTeneHen 3amThbl. Y KaXaolh Mapky CBOW
HOMEp 1 cepusi, COCTaBNALLME KO, TOFO pernoHa, rae npomcxoouT npoaaxa
ToBapa, nognexauwero obg3aTtenbHOMY MapkuMpoBaHuio. MHdopmauma o
MPOAAHHbIX KaX[A0M TOProBOM OpraHusaumm ONTOBbIX M PO3HMYHbIX MapkKax
3aHOCUTCS B cneuunanbHO pa3paboTaHHyo 0a3y AaHHbIX, KOTOpas eCTb YacTb
eanHONW MHPOPMALMOHHON CUCTEMbI, CNOCOOHOW ObLICTPO BhbigaBaTb
CcBefeHus, HeobXxoaMMble O/ KOHTPOJIMPYIOLLMX OpPraHn3aLmnii.

MHuumnaTBa npaBuTENBCTBA Halna NoHMMaHne B [OCyaapCTBEHHOM
Jyme, kKoTopas eamMmHOrnacHoO MNpuHgana B ABYX YTEHUAX 3aKOH O
MapKMpoBaHUU MPOAYKUVN, HAaNpPaBfiEHHbI HA TO, YTOObI caenaTb CUCTEMY
no-HactodwemMy 3dPEeKTUBHON U UCKITIOHYNTL PA3HOro poaa pernoHanbHYo
caMoesTeNbHOCTb B 3TOM BOMpoce. Beab He CekpeT, 4TO B pSAe PErMOHOB
NPOAYKLUMIO MapKUPYIOT, Kak 60r Ha ayLwy nosoXUT, YTO TOIbKO MPUBOAMUT K
ee yoopoXxaHuio 1 Bo3aBuUraeT Gapbepbl Mpu NepemMeLlleHn TOBapoB n3
pervoHa B PervoH.

OxecTo4yeHHasa kynyapHasa 6opbba BOKPYr “NpaBUTENbCTBEHHOW
dunatennn”, Kak HasblBalOT CUCTEMY MapPKMpPOBaHUSA €e NMPOTUBHUKN,
npogoskanack 6onee AByx NeT, NEPUOANYECKM BbIMIECKMBASACb HA CTPaHWULLbI
CMW. B pe3synbTaTe CcubHenLwero naeneHns nod6OnCToB ankoronb U psag,
OpYyrnx ToBapoB OblNl MUCK/IOYEH M3 MepeyvHs npoaykuun, rnoasexallen
obasaTensHOMY MapkMpoBaHuio. MNMPUTOM, YTO HUKAKOWM MHOW OENCTBEHHOM
CUCTEMBI 3aLLMTbl TOBAPOB OT MOAAENOK U UX yyeTa Ha NoTpebuTenbCKoM
pPbIHKE MPeasioXXeHo Tak 1 He Bblo.

B okta6pe 1999 r. noctaHoBneHne Ne601 HakoHeu, BCTYynuiao B
3aKOHHyl0 cuny. Tenepb 0693aTeNbHOMY MapKMPOBAHUIO NOANexaT Nullb
KOMMbIOTEPLI, ayaAno- 1 suageonpoaykumsa. Cutyauus Ha 3TOM pbiHKE cpasy
Xe Hayana ynopsgao4ymBaTbCs, YACNO MNOAOEN0K COKPaTuUioCh, BO3POCIU
nocTynnenus B 6roaxeT. Mo gaHHbIM FocTopruHenekumm MockBbl, TONbLKO 3a
nepsbit kapTan 2000 r. o6wmii 06beM Npoaax nerann3npoBaHHbIX TOBApPOB
BO3pocC ¢ 578 0o 2555 ThIC. €AuHNLL.

MpakTuka nokasbiBaeT: chepy aAenctemusa noctaHoBneHnsa Ne601
Heob6XxoaMMO NOCNeaoBaTENbHO PACLUMPATL. 3aKOHO4ATENbHOW XXe OCHOBOW
[OJKEH ABUTbCA 3aKoH “O MapKUPOBaHMN 3aLLMLLEHHBIMW 3HaKaMM TOBAPOB,
KOHTPOJIbHO—YYEeTHbIX MPUOOPOB 1 TOBAPOCONPOBOANTESNbHbIX LOKYMEHTOB”,
NPUHATUE KOTOPOro oxuaaetcs B KoHue 2000 r.

5. )XXMSHEHHbIW LK1 TOBAPA (XKLIT)

M3y4veHne konebaHuni 06BbEMOB 1 NMPOAOIKNTENBHOCTN NMPOM3BOACTBA
TOro WA WMHOTO MPOAYKTa MO3BONMIO YCTAHOBUTb, YTO 3T nokasaTenn
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M3MEHSIOTCS BO BPEMEHW UUKIIMYECKM, 3aKOHOMEPHbBIMY 1 MOAAAI0LWLNMANCS
M3MEPEHMNIO WMHTepBanaMmu. B 3KOHOMMYECKON Hayke €SABNeHue
nepuognyeckoro konebaHusa 0O6BLEMOB U MPOAOIXUTENBHOCTMU
Npon3BOACTBa M CObITA MPOAYKTA HA3bIBAOT 3KOHOMUNYECKUM LIMKIIOM XN3HU
npoayKTa Nan KOPOTKO — LMK/TIOM XN3HU MPOAYKTA.

MapkeTuHr B MEPBYID o4yepenb MHTEPECYeT LUK XM3HWU ToBapa Ha
pbIHKE.

Mocne BbiNycka HOBOro TOBapa PYKOBOOMTENM KOMMAaHUU XenatoT,
4yTOObI Y HEro Gbina Aonras U CYacT/IMBas XM3Hb. XOTA HUKTO HE OXUAAET,
4YTO STOT TOBap OyAeT nMpoaaBaTbCs BEYHO, BCE XE PYKOBOACTBY XOTENOCh
Obl NONYYNTb NPUIMYHYIO MPUOLIIL, YTOOLI ONpaBAaTh BCE YCUNNS 1 3aTpaThl,
CBSI3aHHbIE C ero BbIMyCKOM. PyKOBOACTBO KOMMAHUM CO3HAET, YTO Y KaXKa0ro
ToBapa OyOeT CBOW XWU3HEHHbIM LMWK, XOTH €ro TOYHbIA XapakTep u
NMPOOO/IKUTENIbHOCTb 3apaHee HEM3BECTHa.

XXusHeHHblhi uukn ToBapa (XKUT) - nepmnon BpeMeHU, HaymHasa C
pa3paboTky 1 OO yxoda C pblHKa, B TeYEeHWe KOTOporo ToBap obnapaer
XMN3HECNOCOOHOCTbIO, 0OpawaeTca Ha pPbiHKE, MOJb3YeTCs CMpPOCOM,
MPUHOCUT AOXOA NPOU3BOAUTENSIM U NPOOABLAM.

KoHuenuwmsa XUT ncxogmt U3 Toro, 4To Niodoi ToBap paHo nnv no3aHo
BbITECHAETCS C pblHKA APYrMM, 00/1e€ COBEPLUEHHBIM U AELLIEBLIM TOBAPOM.
MoryT 6bITb TOBapPbI-A0NTOXUTENN, HO BE4HOro ToBapa HeT. KoHuenumsa XLUT
MOXET MPUMEHSTLCS B OTHOLUEHUM BUAA NPOAYKLUMK (HanpuMep, 4achbl), Tna
npoaykumn (KBapLeBble Yacbl), KOHKPETHON MOAENN U TOProBOW MapKu
(xBapueBble Yachkl MepBoro 4yacosoro 3aeoga, Mockea). Tun U 0cob6eHHO
KOHKpeTHas MoAenb npoaykumm obbldHO Gonee 4eTKO crepytoT
TPAANLMOHHOMY XU3HEHHOMY LMKIY, YeM BUA, MPOAYKUUM MU TOproeas
Mapka.

Cragum XXUT - atanbl XXKLUT, BkaovaoLwme: ctagmio pa3paboTky ToBapa,
CTaAMO0 BbIBEOEHUS HA PbIHOK, CTaAMIO POCTa, CTaamio 3pefiocTu, cTaguto
HacbllWeHns, ctaguio cnaga (puc.5.1.).

Ctagua BbiBegeHUs — 3Tan XMU3HEHHOro UWKia ToBapa, Lenbto
KOTOPOro ¢BAGETCH CO03JaHuMe pblHka Ang HOBOro ToBapa,
XapakTepu3yLWWica TeM, 4TO TeEMM pocTa NPoJaX OObIMHO OTHOCUTENBHO
HeBeNnK, nx o6beM He3HayuTeNeH, TOProeas Hepeako ybbITOYHA,
MapKEeTUHIOBble pacxoAbl HEBENMKN, KOHKYPEHLMUS, KaK MpaBuno,
orpaHmnyeHa. OgHako, ecnm Cnpoc Ha OaHHYO rpynny ToBapa yCTOMYuMB, a
MoamnduKauua ee HeaHauymTenbHa, To Gasa BbiIBEAEHWNS MOXET NMPaKTU4eCckun
OTCYTCTBOBaTb, ToBap NMbO BoOOLIE He peann3dyeTcs, NMMOO OH C MepPBbIX
npoaax 3aMeLLLaeT TOBaAp C BbICOKMM CMPOCOM (MPOoAyKTbl BUOTEXHONOrNH,
BUAEOONCKN U Apyrne MPUHLUMNNANbHO HOBbIE BUAbI MPOAYKLMN).
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Pnc.5.1. IameHeHne o6bema npogax v NpubbIIN Ha MPOTSXEHUN
XM3HEHHOroO UMKia ToBapa

Ofibem npoaax
H npHONAK

{bem nponax

NpwGaine

\

__
A:"// -~

Nepuoa
paspaborkn BrisesieHme Pocr  3penocte Ynagok

Y6urkn/
KanutanoBnoXeHua

Crtapgusa pocTa - 9Tan XXM3HEHHOr0 LMKna ToBapa, XapakTepuayloLnincs
npu3HaHMeM nokynaTtesemM ToBapa, ObICTPbIM YBEIMYEHMEM CMPOCa Ha HEero;
o6beM npogax M nNpubbINIBHOCTbL PacTyT, pacxoObl Ha peknamy
ctabununanpytotcs. B atoin pase XLUT Ha pa3BUTOM pbIHKE HbIHE HAX0OATCS
BWAEOMArHUMTOMOHbI, MNopTaTUBHbIE MarHUTOMOHbLI, CpeacTBa
MHOMBMAYaNbHOM CBA3W, CPEACTBA 3aLUNTblI OKPYXaloLLEen cpeqbl.

Ctapna 3penocTu - 3Tan XM3HEHHOro UuukKkAa ToBapa,
XapakTepuaylLniics TeM, YTO BOMLLLUMHCTBO MOKynaTenein yxe npmobpeno
TOBap, TEMMbl POCTa NPOAAX NaaatoT, a NPUbbLINb HAYNHAET CHUXaTbCS. HoBbIN
TOBap NepexoauT B pa3psa TPaauUMOHHbIX. ToBap NpruobpeTaeTcs MacCOBbIM
noTpebutenemMm co CpeaHUM YpPOBHEM A0X0A40B. lNpoaBumxeHne ToBapa
npuobpeTaeT OCTPOKOHKYPEHTHbI XxapakTep.

Ctapnsa HacbIWEeHUa - 3Tan XWU3HEHHOro umkna ToBapa,
XapakTepuaylLNIACA HACbILLEHMEM PblHKA OAHHBbIM TOBApPOM, CHUXXEHWEM
crnpoca, yMeHblleHneM cobiTa. B TOProBbix TOUKax MMEETCS 00bIYHO MNOJIHAs
aCCOPTUMEHTHas rpynmna ToOBapoB C Pa3HbIMU YPOBHAMMU LiEH. Ha aTon cTagnun
HaXoASATCS MHOIMe BUObl U30ennii ObITOBOM 3NEKTPOTEXHUKM U 3IEKTPOHMUKN,
fOonblias YacTb NPOAOBONLCTBUSA, MeTannoobpabaTbiBaloLMe CTaHKK,
aBTOMOOMAN,

Ctapaua cnapa (ynapka) - aTan XMU3HEHHOro uwukna ToBapa,
XapakTepusymuwmninca peskumMm cnagomMm obbema npoaax, CHUXeHUem
npubbinn. MNoTpebutenb TepseT UHTepec K ToBapy, OCHOBHasg macca
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nokynartenen — “KOHcepBaTopbl” C HMU3KOM NaTexXecrnocoOHOCTbIO. Y
M3roToBuUTENa (Npopasua) ecTb TPW BapuaHTa anibTepPHATUBHBIX
HanpaBneHnn OeaTeNnbHOCTU Ha 9Ton ¢ase:

- COKpPaTUTb MapKETUHIOBbIE MPOrpamMMmbl;

- OXWBWUTb MPOAYKT, UBMEHMB €ro MOJIOXKEHNE HA PbIHKE, YNaKOBKY;

- MpeKpaTuUTb BbIMYCK MPOAYKLUMN.

YacTto ¢asbl 3pesiocTu U HaCbIWEHUS BBUAY WX HEMPUHLMUMUANBHBLIX
pasnuyunii o6beauHaTCSA B 00LLYy0 a3y 3penocTu.

dakTnyeckun, B 3aBUCUMOCTHM OT creuudurki pasimyHbIX BUOOB TOBApOB,
0CcOOEHHOCTM Ccnpoca Ha HUX CYLEeCTBYIT pas3nuyHbie Buabl XUT,
pasnmyalowmecs Kak no NnpoaomXUTENBHOCTU, Tak 1 N0 GopMe NMPosiBNEHNS
oTaenbHbIX ¢as.

TpaoMuyoHHas KpuBas BKJIOYAET OTYETIMBbIE MEPUOAbl BHEAPEHUS,
pocTa, 3penoCTn, HaCbILLEHUS 1 cnaja.

TpaaunumoHHaa kpuaa XUT - kpueaga XLT, Bknwovatouias
OTYEeT/IMBblE Nepuoabl BbIBEAEHUS TOBapa Ha PbIHOK, POCTa, 3PEeNocTu,
HacbIWeHNs 1 cnaja.

MHoroa ¢popma KpMBOM XU3HEHHOIO LMKAA OTK/IOHAETCHA OT TUMMUYHOMN
S-o6pa3Hoii. ITO NMPOUCXOAUT B TEX Cliyyadax, korga toBap ObICTPO
3aBOEBbLIBAET PbIHOK 1 ObICTPO YyMUPAET, NMOO OCTaeTCs B cTaaum 3pesiocTu
B T€YEHME 0YEeHb JOIFOro BpeMeHU. HekoTopble ToBapbl 4OCTUraloT ynaaka,
HO He ymupatoT, a Gnarogapss MEPONPULATUSM MO CTUMYIMPOBaHWMIO CObITa
UM nepeno3nuuoOHNPOBAHUIO Ha OPYrMe CerMeHTbl pblHKAa BHOBb
nepexunBealoT POCT.

MoHaTre XUT npMMeHMMO Kak K LesnbiM KflaccamMm TOBapoB (Hanpumep,
aBTOMOOUNN Ha BEH3VMHOBOM ABUraTene), Tak U K pa3HOBMOHOCTSM TOBApOB
(ABYXMECTHbIE 3aKpbITble aBTOMOOUAN) U OTAENbHLIM TOPrOBbIM Mapkam
(BMW 325is). Kaxxgor ns aTux kateropuii npucyLm ceom ocobeHHocTu XKLT.
Hanbonee npopomKnTenbHbl XU3HEHHbIE LMKJIbI KNACCOB, OS5 KOTOPbIX
XapakTepHO AoNroe npebbiBaHME B CTaaMm 3penocTy. HanpoTtuB, OTAeNbHbIe
Pa3HOBUAHOCTM TOBAPOB YaLle MMEIOT TUNNYHYI0 GopMy KpnBoi. Monyxmnakme
n0e3000paHThl, TenedoHbl ¢ HAOOPHBLIM AMCKOM, FPaMMIaCTUHKL NPOLLNN
OObIYHbIN NYTb OT BbIBEAEHUS HA PbIHOK M OBLICTPOro pocTa K 3penocTu U
ynaaky. Popwma kpusoii XLT Toproebix Mapok o4eHb U3MEHYMBA N 3aBUCUT
OT TOro, KakMe OTBETHble AENCTBUS MPeanpuUMYT KOHKYPEHTbl. Tak, XOoTd
TOBapbl O/ YNCTKM 3yOOB (Knacc) n 3ybHble macTbl (Pa3HOBUAHOCTDL)
CYLLECTBYIOT YX€ AO0BOJIbHO AABHO, XWU3HEHHbIE LUKIbl UX OTAENbHbIX
TOProBbIX MapoOK 0ObIYHO KOPOTKME.

MoHatne XUT npyMeHnMMo 1 K TakuMm 9BNEHUAM, Kak CTUamM, Moaa wu
yBneyeHus. VX XXM3HeHHble LUMKIbl NokasaHbl Ha puc.5.2.
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Ctunb — 370 OCHOBHasa U cBoeobpa3Has dopmMa BbipaXeHus.
Hanpumep, cyuwecTByeT CTunb AomMa (KOMOHWasbHbIA, PaHY0); O4eXAbl
(opunumnanbHaa, ceobogHasa); MckyccTea (peanmam, cloppeannsm,
abcTpakums). lNocne cBOero NosiBNEHNSA CTUTb MOXET AepXaTbCH B TEeYEHMEe
nokoneHnn. Ctunb MMeeT LUK, XapaKTepusylLWNnca HEeCKONbKUMU
nepmnogamm BO30OHOBNEHUS MHTEpeca.

Mopa — 3T0 CTUb, LUIMPOKO PACNpPOCTPAHEHHbINV B TEYEHNE HEKOTOPOrO
KOHEe4YHoro BpemeHu. Ctunb “a-na WKONbHUK”, NonynsapHbId B ogexae 70 v
80-x, B 90-x ycTtynun mecto “HebpexHon sapycHocTn”. Moga pa3BuBaeTcs
noatanHo. CTpemMneHne K OpurnmHanbHOCTM NMobyXxaaeT HEeKOTOPbIX
rnokynatenemn nckaTb TO, YTO BblAEMMNN0 Obl UX U3 TONMbIL. Y HUX MNOABASAIOTCH
nogpaxartenn. HakoHel, HOBbIA CTU/Ib LUMPOKO PacCnpoOCTpaHAeTcs u
CTaHOBUTCS NONYNSPHbIM. Ha nocnegHem sTane Moaa NoCTENEeHHO NCHE3aET,
BblITECHAEMas Opyron mMopon. Takmm oB6pa3oM, B XU3HM MOObl MOXHO
pas3nMunTb MEAJIEHHbI POCT, MOMNYAFPHOCTb B TEYEHME OMNMpeneneHHOro
NPOMEXYTKa BPEMEHU N MeAJIEHHOE yracaHue.

YBneuyeHune — 370 MoAa, Kotopas ObICTPO MNOSABMASAETCS, aKTUBHO
pPacnpoCTPaHSETCS, paHO AOCTUraeT CBOEro Nnmka v o4eHb ObICTPO MCYE3aEeT.
B kauecTBe NpMMEPOB MOXHO NpuBecTn Kybuk Pybuka, KOHDETbI “MOpCKue
KaMeLLKN” NN 4YePTMKOB Ha HUTOYKE. YBNEYEHUS HE XMBYT O0JIFO, MOCKOJIbKY
OHWM He yOOBNETBOPSIOT Xry4en noTpebHOCTU unm, HaobopoT, C U30bITKOM
YLOBNETBOPSIOT €e.

Puc. 5.2. )Kn3HeHHble UyKnbl CTUAEN, MOAbl N YBNEYEHUA.

lMepexon oT ogHoM dasbl uMKna K pyron nponcxoamT 0OblYHO MaBHO,

Crune Mona Yaneyetwe

OGBEMH npofax
O6veMul NpoAaX

O6bemut npoaax

/N

4 Bpems pema

Bpems

6e3 ckaykoB. B cuny aTtoro cnyxba MapkeTuHra [oJiXHa BHMMATESNIbHO
cneguTb 3a AMHAMUKOW NpoAax M nNpubbinn, YTobbl YIOBUTL rpaHuubl da3s
M, cnepoBaTtefibHO, BHOCUTb M3MEHEHUS B MporpamMmy MapkKeTuHra,
nepepacnpenennte MapKeTUHIOBbIE YCUIINS, CKOPPEKTUPOBATbL CTPYKTYPY
komnnekca mapkeTuHra. OCoB6eHHO BaXHO YNOBUTb CTaauio HacbILLEHUS 1
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ewe 6onee — crnaga, NOCKONbKY AepXaTb Ha pbiHKe “OoNbHON TOBap”

yObITOYHO (CM. Tabn. 5.1).
Tabnnua 5.1.

JKNBHEHHbIV LMK TOBapa: OCHOBHbIE XapakKTEPUCTUKN U TUMNYHbIE
OTBETHbIE peakumMn Npon3BoguTenen

Cranus Cranus Cragus Cragus Ha- ®a3a
KOT BbIBe/le- pocra 3peJIoCTH | CHIIEHHO- ynaaka
HUS HA cTH (cmama)
PBHOK
XapakTepucTHKA
CobIr Crnabpii beictpo- | Mennen- | Cradwunru- | laparormpit
pacTylpii | HOpAcTy- | PyIOLHCS
1015151
[puoere | HesHaun- | Makew- | 3amemieH- | MemwieHHo- Huzkas
TeITbHAS MaIBHO | HO pacry- pacrymgst WM HyJIe-
pacryiias mas Bad
[Torpebn- | Hoearoper | Macco- | Maccosenii | Koncepsaro- | Orcraro-
TN BBIA pbI- PBIHOK pBI nye
HOK
Yuciao Hebois- Vcroiiun- | Bonbinoe MemienHo Coxpa-
KOHKYpeH- moe BO pac- YMEHBIIRIO- | ITRAOITEECs
TOB TylIee 1eecst
OTBerHasi peakuys MPOM3BOAMTeEIeH
OcuoBape | Pactimpe- | Yrmybme- | OrcramBa- | Ilopmmenve | U3bstue
CTparerv- | HUE pbHKA | HHE pbF | HHE CBOSH | peHTaOeb- | HauOoree
YecKue HOYHBIX | JIONH PbIH- | HOCTH IPO- YOBITOY-
YCHITUSL TIO3ULIAI Ka W3BOACTBA | HBIX TOBA-
poB
3atpateiHa | Beicokue | Boicokue, OtHocu- Pacrynme Hiskue
MapKETHHT HO OTHO- | TEeIBHO CO-
CHTEILHO | KpaIplio-
Oornee piecst
HIBKHE
OcHoBuble | @opmupo- | Dopmu- | Cosmanue | 3akpervieHuie | Beioopou-
oSt BaHHE poBaHue TIPHUBEP- TIPUBEPKEH- | HOE BO3-
MapKETHH- | TIPEICTaB- | OpeNod- | >KEHHOCTH HOCTH K JIeHCTBIE
ra JIHUS O TEHUS K K MapKe MapKe ¥ K
TOBape MapKe upme
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Pacripene- | Heparro- Wuren- | Unarencus- | Oxcrencus- | Bpidopou-
JICHUE TO- MepHOE CHBHOE HOE HOE HOE
Bapa
Lena Camas Bel- | Beicokas, | CpaBHu- Camast Hm3- | BpiOopou-
coKast HO TIOHU- TEJILHO Kast HO BO3pac-
JKaroras- HU3Kas TaroIRAS
Cs1 B KOH-
11e dasbl
Tosap OcuoBHO!t | YcoBep- Hude- Huddeper- OrHocw-
BapUaHT | INEHCTBO- | PEHIMPO- | LMPOBAaHHO- | TEJIBHO BBE
BaHHBIA BaHHBIA MOIEPHU3H- | COKOW peH-
poBaHHBIA | TaOeIBHO-
cTu

B pononHeHne K M3n0XeHHOMY OTHocUTeNbHO XLT oTmMeTum Takxke
cneayoue BaxXHble MOMEHTHI.

1. MpoaoNXNUTENBHOCTb XXM3HEHHOTO LMK/A B LLESIOM U €ro OTAeSbHbIX
¢da3s 3aBMCUT Kak OT CaMOro ToBapa, Tak 1 OT KOHKPETHOro pbiHKa. 10 0bLemy
Npu3HaKy CbipbeBble TOBapbl MMEKT 00S1Iee ONUTENbHbBIN XU3HEHHbIN LMK,
rotoBble mM3pgenna — 0Oonee KOPOTKUI, a Haubonee TexXHU4YEeCcKwu
COBEPLUEHHbIE TOBAPbl - O4EHb KOPOTKME (2-3 roga).

2. )XKXMBHEHHbIM LMK OOHOrO M TOrO XXe ToBapa, Ha pasHbIX PbIHKaX
HeoanHakoB. Ha poccuinckoM HeTpeboBaTeflbHOM PbiHKE OH 3HAYUTENbHO
6onee onuTenbHbIW, Yem, Hanpumep, B CLUA, AnoHuun, NepmaHum ¢ unx
PasBUTbIM KOHKYPEHTHbIM PbIHKOM.

3. C nomoupto cpeacts mapkeTuHra XXLT Ha ueneBoOM pbIHKE MOXET
ObITb Kak NPOAJIeH, Tak N COKPAaLLEH.

6. CEPBUC, COMPOBOXAAIOLLUA TOBAPDI
6.1. OCHOBHble NMPUHLUUMbI CEPBUCHOr0 OOGCNYyXUBaHUSA

JeatenbHOCTb NpouM3BoANTENs NOObIX U3Oennin, HO 0CODOEHHO
TEXHUYECKM CIIOXHbIX, Kak MPON3BOACTBEHHOIO, Tak U COLITOBOro Ha3HaYeHus
obOpeyeHa Ha Heypayy, eClM He OpraHM30oBaH AOJIXKHbIM 00pasom
BbICOKOKQ4YeCTBEHHbIN CepBUC. B oTcyTCTBME CEPBUCHOIo 0OCNYyXMBaHUS
TOBap TepsieT CBO NOTPEOUTENBCKYIO LLIEHHOCTb (U1 YacTb e€), CTAHOBUTCS
HEKOHKYPEHTOCMOCOOHbBIM 1 OTBEpraeTcs rnokyrnaTtenem.
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CepBucC - noacmcTteMa MapkeTUHIOBOW OeATEeNbHOCTU NpeanpuaTus,
obecneumBatowlas KOMMAEKC ycnyr no cObITy M akcnayaTaunum MalluH,
060opynoBaHus, CpeacTB TpaHcnopTa.

MpaBnnbHO OPraHM30BaHHbLIA CEPBUC, CONMPOBOXOALWMNNA N30eNne Ha
BCEM MPOTSXKEHUN €ro XU3HEeHHOro uukna y notpebutens, obecneymBaet
MOCTOSIHHYIO €ro roTOBHOCTb K HOpPMajbHOMY noTpebneHutio wu
paboTocnocobHOCTL. Bce 9T0 0OBACHAET BaXXHOCTb paboThl MO OpraHn3aumnmn
cepBuca U ero HopMasbHOro GYHKUVMOHUPOBAHMS.

Mexny Tem cepBuc Obi1 0A4HOW M3 Hambonee oTcTanbix chep
NMPON3BOACTBEHHO-CObLITOBON AEATENIbHOCTU OTEYECTBEHHbLIX NPeanpuaTUi
1 06beaMHEHNI KakK HAa BHYTPEHHEM, Tak U HA BHELLHEM pbiHKax. Bcneacteue
YCTOMYMBOCTU MEHTanMTeTa MpPOWAbiIX JNeT, CHOXUBLIErocs y
NMPON3BOACTBEHHNKOB B YC/IOBUSX AePUUUTHOIO PbiHKA, B CUJy KOTOPOro
OHWN He NHTepecoBaNnCb CyabOO CBOUX U3OENUA, NMOKMHYBLLUMX 3aBOACKYHO
TEppUTOPUID, OpraHusauus Tpebyemoro cepsuca npeacraBnsietr cobon
CNOXHYIo 3apadvy. Ee peweHne obneryaetcs Hanmumem 60ratoro MMpoBOro
OnbiTa CEPBUCHOWN AEATEeNIbHOCTU, UCMNONb30BaTb KOTOPLIA C yY4eTOM
cneumdukm POCCUNCKNX YCNOBUIA HACTOATENbHO HEOOXOANMO.

K OCHOBHbIM MPUHLMMNAM, KOTOPbIE MOJI0XEHbI B OCHOBY COBPEMEHHOIO
CcepBu1ca, OTHOCATCS:

MaKCcuMallbHOe COOTBETCTBME ero TpeboBaHUaM noTpebutenen u
XxapakTepy notpebnsemMbix U3nenun;

Hepa3pbiBHAs CBSA3b CepBMCa C MAPKETUHIOM, €ro OCHOBHbIMMU
MPUHUMNAMN 1 3adadvamMu;

rmbkoCcTb CEepBUCA, €ro HamnpaB/EeHHOCTb Ha Y4eT MEHSIWMNXCS
TpeboBaHuin pbiHKa, NOTpebuTenen, 06CNyXMBaeMbIX NMPOAYKTOB.

OpHako rnaBHbIA NMPUHLMMN COBPEMEHHOIO CepBUCa COCTOUT B
cnenyouwem: “Kto nponsBoanT, TOT U 06cnyxuBaeTt”. VIHbIMM cnoBamu, KTO
NPOn3BOOUT N3adenne, TOT OPraHnU3yeT N BEOET €ro CEPBUC.

B ycnoBusix KOHKypeHUUu npoun3BoamutTenb OepeT Ha cebqa
OTBETCTBEHHOCTb 3a nMogaepXxaHne paboToCnoCOOHOCTU BbIMYLLLEHHOIO U
MPOAAHHOIro MU3Oennsa B TEYEHME BCEro BPEMEHU ero 3KOHOMUYECKMU
LLenecoobpasHor akcnayaTtaummy ¢ No3nLmMin NoTpedbuTens B CUIy CneayoLwmx
obcToATENBCTB. BO-NEpBbIX, OTNAaXEHHbIV CEPBUC MOMOraeT N3roToBUTESIO
dopmMMpoBaTb NEPCMNEKTUBHBINA, JOCTATOYHO CTAaOWUNbHBIA PbIHOK OJ19 CBOMUX
TOBapoOB. BoO-BTOpPbIX, BbICOKA KOHKYPEHTOCMNOCOOHOCTb TOBapa B
3HAUYNTENbHOWN, a HEepeaKko B pewawwen mepe 3aBUCUT OT
BbICOKOKAQ4YeCTBEHHOIro cepBuca. B-TpeTbux, cepBuc cam no cebe 0OblHHO
0OCTaTO4YHO NPUBbINbLHOE eno. B-4eTBePThIX, OTIMHHO HANAXEHHbIN CEPBUC
— HEernpemMeHHOoe YCIOBME BbICOKOro aBTopuTeTa (MMuaxa) npennpusatmns-
Npou3BOANTENS.
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B OCHOBHblE 3afa4M CUCTEMbI CEPBUCA BXOOAT:

- KOHCYNbTUpPOBaHME MNOTEHUMaNbHbIX MNoKynaTtenem nepeq
npnobpeTeHneM NMN U3LENNIA OAHHOIO MPEennpuUATUS, NMO3BONSIOLLEE UM
coenaTb OCO3HaHHbIV BbIOOP;

- NoAroToBKa nepcoHana nokynartens (MnuM ero camoro) K Hambonee
adPpeKTMBHOM 1 Be3onacHo akcnayaTaumm npnobpeTtaeMon TEXHUKN;

- Nepegaya HeoOXOAMMOWN TEXHNYECKOM OOKYMEHTaUun, NO3BONSAOLWEN
cneumanucTamM nokynartens OOHKHbIM 00pa3oM BbIMOJHATL CBOU DYHKUUN;

- npennpoaaxHasa NMoaroToBka mMsaoenmsa Bo msbexaHue manenwien
BO3MOXHOCTM OTKa3a B ero paboTe BO BpeMs OEeMOHCTpauuu
MOTEHLMaNbHOMY MokKynaTesto;

- JOCTaBka M3OeNns Ha MecTo akcnayataumm (NnoTpebneHus) Takum
06pasom, 4TOObI CBECTU K MUHUMYMY BEPOSITHOCTb €0 MOBPEXOEHUS B NyTU;

- NpuBeAeHVE n3nenusa (TexHUkU) B paboyee COCTOSIHME Ha MeCTe
aKcnayataumu (yCTaHoBKa, MOHTaX) U OEMOHCTpaUMs ero nokynatento B
OencTeuu;

- o6ecneyeHne NoIHOM rOTOBHOCTU U3AENUS K SKCITyaTalnmn B TeHeHME
BCErO CpoOKa HaxoXOeHus ero y notpebutens;

- onepaTtmMBHas nocTaBka 3anacHbIX YacTen 1 cogepxaHue ans aToro
HeobX0ANMON CETU CKITAA0B, TECHbIN KOHTAKT C M3rOTOBUTENSMU 3anacHbIX
yacrei;

- cbop n cuctematmzdaumsa MHGopmMauum 0 TOM, Kak 3KCryaTupyeTcs
TEXHMKA noTpedbuTensamm (yCcnoBus, NMPOAOKUTENbHOCTb, KBanndukauus
nepcoHana u T.4.) U Kakme OHW Npuv 3TOM BbICKa3bIBAOT 3aMevaHust, Xanoobl,
npeaioXeHus;

- yyacTue B COBEPLUEHCTBOBAHMU M MOAEPHU3AUMU MOTPEBISeMbIX
MU34enuin no peadynbtataMm aHanmMsa ykasaHHOW Bbille MHbOopMauumu;

- cbop n cuctemaTndaumns MHGOPMaLUM O TOM, Kak BEAYyT CEPBUCHYIO
paboTy KOHKYPEHTbI, Kak1e HOBLUECTBA CepBuca NpeanaraloT OHU KIMEHTaM;

- nomouwb cnyxbe MapkeTuHra nNpepnpuatus B aHalnse M ougeHke
PbIHKOB, NOKynaTenen n ToBapa;

- popmMMpoOBaHME MOCTOSAHHOW KIIMEHTYPbI pPblHKA MO NpuHUUNY: “Bebl
rnokynaeTe Hall ToBap M UCNOJSb3yeTe ero — Mbl AeflaeM BCe OCTasibHOoe”.

CepBuc noapasnensaertca Ha npeanpoaaxkHbii U NOCNenpoaaXxHbln, a
nocneoHnin Ha rapaHTUMHbBIA 1N NOCNErapaHTUNHLIN.

MpepnpopaXHbIi CEPBUC - KOHCYNbTUPOBaHME, COOTBETCTBYIOLLAS
NnoAaroToBKa U3OENVI, a B Clydae nepenadm TeXHMKU B 6ecnnaTHyo NpobHyio
aKcniyaTaymio — obyyeHme nepcoHana nokynaTtens (Mnm ero camoro),
OEeMOHCTpaunusa TeXHUKM B OencTBumn, obecnevyeHne HeoOXOOUMOW
noKyMeHTauuen. Nocne npubbiTa ToBapa K MecTam nMpoaaxm paboTHUKK
cnyx0bl cepBuca yCTPAHSAIOT BO3HUKLWINME BO BPEMS TPAHCMOPTUPOBKU
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HEenonaaKu, MOHTUPYIOT U perynmpytoT o6opyaoBaHme, T.e. NPUBOOSAT €ro B
paboyee cocToaHme. MNpeanpoaaxHbli cepBuc Bceraa GecnnaTeH.

MocnenpopaxHbiii cepBUC — NpoBefeHMEe NPEeayCMOTPEHHbIX
CEPBUCHbLIM MepevyHeM paboT B rapaHTUNMHbLIA M NocnerapaHTUNHbIN
nepuodpl. PopmasibHO B rapaHTUNHbLIA Nepuoa, CepBUCHOE OOCNyXMBaHNE
npoussoanTca GecnnaTHO, B NOCNerapaHTUNHbIA nepuoa — 3a nnaTy.
dopmanbHOCTb 30eCh NPOSBASETCSH B TOM, HTO CTOMMOCTb paboT, 3anacHbIX
yacTelr U MaTepunanoB B rapaHTUMHbLIA Nepuon BXOOUT B MPOLAAKHYIO LEHY
UNN B MHbIE (NOCNerapaHTUMHbIE) YCIyrn.

FapaHTna - NOpPyyYuMTENBLCTBO 3a BbINOSHEHWE ONpeaeneHHbIM SIMLOM
OEHEXHbIX NN BeWEeCTBEHHbIX 0093aTenbcTB, GopMa OTBETCTBEHHOCTM 3a
BbIMNOJSIHEHME MPUHATLIX 0093aTeNbCTB.

B rapaHTuinHbIN nepnoa nNpon3BoauUTENb CTapaeTcs B3STb Ha cebs Bce
paboThl, OT KOTOPbLIX 3aBUCUT OnnTeNbHas 6e30Tka3Hasa aKcniayataums
napgenns (MawuHbl, obopyaoBaHue, ObITOBble NpMbOpPLI), Hanpumep,
KOHCY/bTaLMX NO CTPOUTENbHLIM BOMNPOCaM, OpraHM3aums wed-mMoHTaxa um
nMycKoHanagouyHbix padoT. Mponssoamtens obyyaeT nepcoHan nokynartens,
KOHTPONVPYET NPaBUIbHOCTb 3KCMyaTaumm, paboTHUKN CNyXObl cepBuca
6e3 cneumanbHOro BbI30Ba OCMaTPUBAIOT MPOAAHHYIO TEXHMKY U MPOBOAAT
BCe HeoOxoammble npodunakTuyieckme paboTbl, 3aMEHAIOT CIOMaBLUMECS
YacTu.

MocnenpogaxHbili NOCNerapaHTUNHLIA CEPBUC MPOBOAUTCA 3a nnary,
a ero oO6bEM U UeHbl ONPEeaensoTCs YCNOBUAMM KOHTPaKTa Ha AaHHbIA BUA,
cepBuca, NPeNCcKypaHTaMn 1 UHbIMMU NOAOOHLIMU AOKYMEHTAMM.

HekoTopble BUAbI MOCAENPOLAAXHOIO CEPBUCA HOCHAT Ha3BaHue
TexHu4eckoro obcnyxvsaHus (TO). TexHnvyeckoe oOCNyXuBaHue - 3TO
OCMOTPbI, PEMOHTbI, MPOBEPKM B HEOOXOAMMbIX COYETAHUSX, ONPEAENIEMbIX
BPEMEHEM, MNPOLeAlNM C Havyana akcnayataumm nspenmsa n nocnegHero
TEXHNYECKOTO OOCNYXMBAHUSA OAHHOrO BMAOA.

B npuHumMne BO3MOXHbI clefylouwme LWecTb OCHOBHbIX BapuaHTOB
opraHusaumm CMCTEMbI CEPBUCA, MPUYEM BCE OHU UMEKDT CBOU LOCTOMHCTBA
1 HeJoCTaTKu:

- CEpPBUC BEOETCS MCKNIOYUTENBHO MEPCOHANIOM MPOM3BOOUTENS;

- CEpPBUC OCYLLECTBAFETCH nepcoHanoMm dunananos npeanpuaTmus-
N3roToBUTENS;

- 0N cepBuca CO30aeTcs KOHCOPLMYM Npou3BoAUTENEN OTAENbHbIX
BMOOB 000PYyOOBaHUS, a Takxke getanei n y3nos;

- CepBUC MOPYy4YaeTCsl HE3ABMCUMOI CNeumnann3npoBaHHON prupme;

- ONS BbINMOJSIHEHUS CEPBUCHbIX PaboT MpuBeEKalOT NOCPEAHUNKOB
(areHTckne duUpMbl, AUNepbl), HECYLWMX MOJNIHYID OTBETCTBEHHOCTb 3a
KayeCTBO M yOOBNETBOPEHME NPETEH3UI NO CEPBUCY;
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- paboTbl, OTHOCSALWMECS K TEXHUYECKOMY 0OCNYXXMBAHUIO, MOPY4aTCS
nepcoHany NpennpuaTua-noKyrnaTens, a CepBUC BbIMOJHAETCA MO CXeme
OJHOro 13 BapuaHTOB, MPUBOAMMbBIX HUXE.

BapunaHT 1 pekomeHayeTcsl, koroa peanudyemble n3genns (TexHuka)
CJIOXHbI, MOKynaTenen HEMHOro, a o6bLemM cepBuca Benumk M TpebyeTt
BbICOKOKBaNMMUUMPOBAHHbIX cneunannctoB. MNMpamMonin KOHTaAKT MexXxay
rnepcoHasoM npojasua 1 nokynaTens, CBOMCTBEHHbI 3TOMY BapuaHTy
cepBuca, 0COOEHHO BaXeH, Korga U3roToBUTESNb TOJIbKO BBOAMT TOBAp Ha
PbIHOK: Nt0Oble HEMCMNPABHOCTU YCTPAHAOTCA ObICTPO M 6e3 WUPOKONH
Ornacky, a KOHCTPYKTOPbI MOJy4YaloT UEHHeMWwmne AaHHble O pe3ynbTaTax
paboTbl N3OENUA B peasbHbIX YCIOBUAX SKCMyaTauumu.

BapuaHT 2 06nagaeTt BceMu npenmyLlecTtsamuy BapmaHTta 1 v, Kpome Toro,
MakcumanbHO NpubnnmxaeT onepaTuBHbIX PabOTHMKOB CepBUCa K MecTam
MCMOSIb30BaHNA TEXHUKU. PekoMeHayeTcs Ha sTane AOCTAaTOYHO LUMPOKOro
pacnpocTpaHeHus ToBapa, Korga 4YMcno nokynatener 3Ha4YnTeNnbHO
YBENNYUNIOCH.

BapuaHT 3 npeanoyTuTeneH Npu CeEPBMUCE JOCTATOYHO CITOXHON TEXHUKN
— MOPCKMX CYOOB, TSKENbIX TPAHCMOPTHbLIX M MACCaXMPCKMX CaMONIeTOB,
anekTpocTaHuuii. Mpn 3TOM reHepanbHOMY MOCTaBLUMKY HE HaAO0 TpaTuUTb
CpeacTBa Ha NoAroToBKY CBOErO NepcoHasa no MHOXECTBY CNeLnanbHOCTEN.
Cneumanmaaums no3BoaseT yny4ylaTb KQ4eCTBO CEPBUCHbLIX paboT, 0gHaKko
MeXay nokynaTtenemM u nocTaslimkaMu 0b6pasyeTcs NPoOMEXYyTOYHOEe 3BEHO
— reHepa’sbHbI/i NOCTaBLUVIK, YTO 3aTPYAHSET Oe/10BblE MOCTABKU MEXOY HAMM.

BapuaHT 4 0cO6EeHHO BbIFrOAEH NPU CEPBUCE TOBAPOB MHANBUAYASIbHOIO
noTpebrieHnss 1 MaccoBOro crnpoca. B gaHHOM cnyyae C M3rotoBUTeEnNd
(nocTaBLLMKa) NOSIHOCTBIO CHMMAIOTCS BCe 3ab0Thl O MPOBEAEHUM CEPBUICA,
HO TpebytlTCa 3HAUYUTENbHbIE OTYUCEHMS B NOMb3Y NocpeaHuka. Mpn aTom
3aTpyaHsaeTca obuweHne N3roToBuUTensa ¢ Notpebutenem, KOTOPbIM He
noJiy4aeT NepBUYHON MHGOPMaLMM O Ka4eCTBE ToBapa.

BapunaHT 5 o0Obl4ueH nNpu cepBuce aBToMOoOUNENn, TPakTOpPOB,
CENIbCKOXO3ANCTBEHHOMN U OOPOXHO-CTPOUTENBHON TEXHUKKU. [locpenHnkK
(onnep), chepa OeATENbHOCTU KOTOPOro OxBaTbiBaeT NULWb 4acCTb
HaUMOHaIbHOrO PblIHKA, XOPOLWIO 3HAEeT CBOMX MoKynaTenen, ycnosus
aKcnayaTaumm TEXHUKN B MECTHbIX YCIIOBUSX, KBaNUpUKaumMo cneumanmcToB-
aKcnyaTaumoHHMKOB. OH MOXET MOCTaBNATb MEPBOKIACCHYIO MEPBUYHYIO
MHdopMaumnio O KayecTBe M3OEeNUin U HegocTaTkax, O NPeTeH3udax
notpebutenen n T.a.

BapuaHT 6 NMPpUMEHSIOT, KOorga TEXHUKY SKCryaTupyeT npeanpusatue,
camMo SBMSOUWEECTS NMPONU3BOAUTENEM CJIOXKHOIMO MPOMbILLIJIEHHOTO
obopynoBaHus. OHo pacnonaraer, Kak npasuno,
BbICOKOKBaNM®MULMPOBAHHBIMN KagpamMun paboyux U WUHXEHEPHO-
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TEXHNYECKOr0 NepcoHana, cnocobHbIMM NMocne 00y4yeHns y nocTaBLimKa nm
Ha MecTe 3KCrnjyaTauum TEXHUKU BECTU BCe Heobxoaumblie paboTbl MO
TEXHNYECKOMY 0OCNY>XKMBAHMIO.

KauyecTBO cepBuca ecTb KoY K KOMMepYeckomMy ycnexy. MupoBas
npakTuka BblpaboTana onpenefieHHble MNpaBuia oOpraHusaunm
3P DHEKTMBHOIO CeEPBUCA, CYTb KOTOPbIX COCTOUT B CNEOYIOLLEM.

CepBuc gomxeH ObiTb obelaH nokynatento. MiHavye roBops, TEKCT C
onncaHneM coAep>XaHus CepBuCa, OKa3bIBAEMOro NMPennpuaTneM, OOKeH
ObITb AOBEAEH A0 NoKynaTenen JaHHOro CerMeHTa pbiHka. NpeaBapuTensHo
crnefoyeTt M3yunTb, KakoW MMEHHO YPOBEHb CepBuca MokynaTtesnm 3Toro
CerMeHTa CHMTaloT OTINYHbBIM.

FapaHTUK cepBuca MU ero Ka4ecTBa A0JKHbl ObiTb OoNee OBLMPHbIMU,
yeM oxXxumpaeT nokynatenb. B 9ToM cnydyae OHW BbI3bIBAIOT MOJIOXKMUTENbHbIE
3MOLUNN U CTPEMIIEHME NPOAOIIKATL KOHTAKT C MCTOYHMKOM TaKMX 3MOLVIA.
Jliobble, gaxe MMMOJIETHbIE KOHTaKTbl C MOKyNaTesnemM A0/KHbI pa3BuBaThb U
3aKpennaTb MOJIOXKUTENIbHYIO OLLEHKY moKynaTtenemMm cnyx0Obl cepBuca
npenonpuaTus.

MepcoHany cnyx0Obl cepBuca creayeT SICHO MNPeAcTaBndaATb, Kakoe
MMEHHO KayecCcTBO paboTbl OT Hero oxmparT. [Ana 3Toro AoMKHbl ObiTb
pa3paboTaHbl cTaHAaPTbl 0OCNYXXNUBAHMS O KAXA0ro COTPYAHMKA CNYXObl.

Mop crtaHpapTamu o6CAyXuBaHUS NMOHUMAKOTCA npasuna paboThl
COTPYOHUKOB CEPBUCHOIO KOMMEKCA (CepBUC-LEeHTpa). TN npasuna
00693aTeNbHbl 419 UCMNONHEHWS, YTOObl rapaHTMpPOBaTb BbICOKOE KayecTBO
BCEX MPOM3BOAMMbLIX OMNepaunin n yaooBNeTBOPATb TpeboBaHUSA
notpedbutenein.

Kaxnapln ctaHoapT Ha4YMHaeTcs ¢ yTeepxaeHus: “Iotpedbutens xenaet
...” — 1 panee onNuUcCbIBaeTCs, YTO MMEHHO OH XenaerT. [locne aTtoro cnenyet
onucaHue 3agaHus, KOTOPOE HaAo BbIMONHUTbL, YTOObLI MOTPebuTenb Obin
YOOBIETBOPEH. 3aTEM YKa3blBAETCS METO[, BbIMNOJSIHEHUS 3a4aHUs.

Bnaropaps cosgaHHOMYy 3TUM METOAOM CTaHAAPTY OEATENbHOCTb JII0O0ro
cneumanmcTa MoxXxeT OblTb M3MEpPEeHa KOJIMYEeCTBEHHO. TeM cambiM
obecne4ynBaeTca 0O6bLEKTMBHOE OMnpeaesieHme KaiecTsa cepeuca, 0COOEHHO
Takux cnabo noaAgalWwKUXca OUuEeHKke €ero 3SJIeMeHTOB, Kak
nobpoxenaTenbHOCTb, BEXMBOCTb.

PykoBoacTBo cnyx6o0ii cepBuca nobuneaetcst, HToObl BCE COTPYAHUKN B
MOJIHOW Mepe OBNaAeNn cTaHgapTamMmum 00CyXVBaHWS, 19 Yero NpUMeHseT
cucTemMy 06y4deHust n TpeHnpoeky. OBnageBLINi CTaHgapTaMmy 00CIy>KMBaHUS
CrneumanncT MeHbLLIE yCTaeT BO BpeMs paboThbl, MOTOMY YTO B CTaHAAPT BXOAUT
onucaHne Hambornee pauuoHalbHbIX MPUEMOB OEATEeNbHOCTU. B uTore
paboTa naetT NPOAYKTMBHEE U MPUHOCUT 3HA4YUTENbHO OoNbliee
yooBneTBopeHne. Kpome Toro, yceameasi CTaHgapT, COTPYAHUK paclumpseT
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CBOI KpPyro3op — OCO3HaeT poJib CBOen paboTbl B 0OLLEN CTpaTernm
npeanpuaTus.

Bo BpemMsa ocBOeHUS cTaHOapToB o0O6CnyXmBaHua obydaemble
3HAKOMATCA C COCTOYHMEM Aen npeanpuaTuin, ero npoaykumemn,
NPECTUXHbIMU MOKYNaTeNnaMu, 3KCNOPTHbIMU yCnexamMn 1 Heygadyamu,
npuyvHammn Tex n apyrmx. OCHOBHasa 4acTb MHGOPMaALMK MOCBSALWAETCS
npaeunamMm un crnocobam cepsuca, yMEHUIO CO3[aBaTb ONaronpuUsTHLIN
NMCUXONOrNYECKMIA KIUMAT OBLLEHNS MeXAY COTPYAHNKOM-NPOAABLOM YCIyri
1 nokynaTenemM-rnoceTuTenemM cepBMCHOro nyHkrta. lNMoapobHo pasbupatotcsa
TUMNWYHbIE OWKMOKM M JATCA pekoOMeHpauun, Kak nx msbexartb. [ns
aKTMBM3aUMN CryLIaTesNen 3aHaTusg NPOBOASATCS MO BO3MOXHOCTU METOA0OM
“0nenoBow urpbl”.

K uncny nokazatenen, BXoadaLwmx B CTaHAAPT 0OCNY>XMBaHUS B Ka4eCTBE
KpuTepus kayecTBa paboTbl COTPYAHNKA CEPBUCHOWM CNYyXObl, OTHOCATCS:

- OOCTMXKEHME HAMEYEHHOro 0bbemMa NPoJaxu;

- obecrneyeHne 3a4aHHOro OTHOWEHUs “00beM 3anacoB 3anyacTtein/
obopoT”;

- AMHaMMKa pocTa NPoAax B HATypasibHOM U AEHEXHOM BbIPaXKEHUSIX.

KayecTtBo paboThbl OLEHMBAETCHA CpaBHEHMEM TpeboBaHWIA cTaHaapTa
obcnyxumBaHus ¢ GakTUHECKUM NonoXxeHnem aen. Takon aHanns npoBoaANTCS
PEerynsipHoO 1 pes3ynbTaTbl ero o0CyXaalTcsa C TeM COTPYAHUKOM, paboTta
KOTOpPOro npoeepsnacb. 3agada obCyXaeHus — BbipaboTaTb U MPUHATL
OpraHM3aunoHHbIE N MHble Mepbl, 4TOObI owmnbka (a TeEM caMbiM U
HeyOoBNeTBOPEHHOCTb K/IMEHTA) HE MOBTOPMIACh.

B pabote cnyx0bbl cepBuca rnaBHas 3agada — Hysb “NpokonoB”. Yem
OJIMHHEEe Lenoyka nNpoxoXOeHusa 3akasa, TeM 0oJiblie BEePOATHOCTb
coBeplleHnsa ownbkn. Jaxe ecnu gonyckaetcs ofgHa owmbka Ha CTO
KOHTaKTOB C KIIMEHTAMU B K&XKO0M 3JIEMEHTE CUCTEMbI CEPBMCA, TO NPU AECATU
3/1IeMEHTax HeyaoBNEeTBOPEHHbIMM OkaxyTca 11% 3aka3unkoB, a nNpu cta
anemeHTax — 60%. Mo3TOMy BO3HMKAET HEOOXOANMOCTb B YMEHbLUEHUN [0
npenena (Ho 6e3 yulepba ona kayecTBa 0OCTY>XMBAHUSA) YMCNa 3IEMEHTOB,
M3 KOTOPbIX COCTOUT cnyxba cepBuca, U B CTUMYIMPOBAHUU CTPEMIIEHUS
COTPYAHMKOB AOCTUYb Hyna gedekToB B cBoen paboTte. CnyyumBlinecs
OoLINOKKM TPEBYIOT MCNpaBNeHns TakMM 00pa3oM, HTOObI OHM HE MOBTOPSSIUCH.

Y0oBNeTBOPEHHOCTb KNMeHTa — 3epkasno paboTkl cnyxbbl cepBuca, nbo
KJIMEHT — €OVNHCTBEHHbIN, KTO MOXET AaTb el OLeHKY 00bekTuBHO. OTCloaa
HeobX0ANMMOCTb B CUCTEMATMHYECKOM OMNpPOCe KIMEHTOB. AHKETUPOBAHME NO
noyte — Hanbonee NPOCTON M HAAEXHbIN cnocob onpoca, NockosbKy OT 50
00 70% OTBETOB NPUXOOAT CPaBHUTENLHO ObICTPO. [py 9TOM yunTbIBAETCS,
YTO YOOBJIETBOPEHHbIN KJIMEHT pacckasbiBaeT 06 9TOM OObIYHO TPEM U3
DEecsTN, a HeYyOOBNETBOPEHHbIN — CEMU N3 AECATU CBOMX 3HAKOMBbIX.
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Heobxoamm TBOpYECKUii Noaxon, paboTHUKOB CTyX0Obl CepBUCa K CBOEMY
neny. Yem pasHoobpa3sHee BUAbl YCAyr, KOTOpble Npeanpusatie obecrneymBaet
KJIMEHTY, TEM BbILLE BEPOSATHOCTb, YTO OH COXPAHUT BEPHOCTb NPEAnpuUaTUIO
Jaxe B c/lydae pocTta LeH. TpebyeTcs UCNosb30BaTh BCE BO3MOXHbIE KaHasbl
CBA3U, 4YTOObI OONMErYnTb KJINEHTY OMEPATMBHBLIA KOHTAKT CO CNyX0O0M
cepsuca.

MocTeneHHO u ¢ GonblWMMK TpyaHOCTAMU B Poccum co3paértcs
CepBUCHas CeTb, KOTOpas €elle faneka OT COBEPLUEHCTBA W HE B MOJIHOW
Mepe obecneuymBaeT noTpebutenein. B kayecTBe npumepa noBopoTa
MPOMBILLJIEHHBIX NPEANPUATUA K HYXXAaM POCCUNCKUX KIMEHTOB B HOBbIX
YCNOBUGX ABASETCHA NONAMTUKA, NpoBoammas Bomkckmm aBTOMOOUIbHBIM
3aBogom (BA3). B TonbaTTu co3aaH UEHTpanbHbIA, MOJMHOCTbIO
aBTOMATM3MPOBAHHbI CKa, 3anacHbIX YacTen ans asTomobunen, Hanbonee
KpynHblhn B EBpone. B TedyeHue nocnegHux net CO34alOTCHA KPYMHbIE
30HaNlbHble LEHTPbI 3amacHbIX YacTen, obuiee YMCIo KOTOpbIX OyneT
noseneHo o 40. NocTteneHHo popmMmpyeTcs GUPMEHHas TOBApPOMNpPOBOASLLAS
ceTb B cucteme aBTocepBuca BA3a. YuutbiBag daktuyeckun geduunt
3anacHbIX YacTen, NPUHUMAOTCA Mepbl (MoKa fBHO HEOOCTaTO4YHbIE) MO
BOCCTAHOBJIEHUIO Y3JI0B U arperatos.

Ctposatcsa nnn Ha4ann paboTy Heckonbko 3aBoaoB “ABToBA3-arperat”
Mo PEMOHTY aBTOMOOWNbHLIX arperatoB u getanen. OTmeTum, 4To B CLUA
BOCCTaHaBnmBaeTcsd A0 75% aBToMOOWUNbHbIX arperaTtoB, a B Pl -
nonosuHa. Hemeukasa “Harimnep-beHu” noctpouna B NepmaHuu 3aBog,
PEMOHTUPYIOLLMIA eXEeCYTO4YHO Thicady aBuraTtenei, a “@onbkcBareH” nmeet
Bo ®paHumm nogobHoe npeanpusaTue no kanutanbHomMy pemoHTy 1100
OBuratenen B OEHb.

CeTb pupmeHHoro cepsuca ABToBA3a HacuuThiBaeT 6onee 700
npeanpuaTuin, N1 TEM HE MEHEe MX yciyraMmm MOryT BOCMOJIb30BaTbCSA MokKa
He 6onee 60% Bnapenbues “XXurynein”.

6.2. OpraHusauusa obecne4yeHNUs KJIMEHTOB 3anacHbIMM 4YacTaMMU

PaboTa no ceoeBpeMeHHOMY 1 NoTHOMY obecnevyeHnio NnoTpebutenen-
K/IMEHTOB 3anacHbIMW YacTAMM U NPUHAOJIEXHOCTAMN 3aHUMaeT LeHTpasibHoe
MECTO B CEPBUCHO aeaTenbHOCTU. K coxaneHuto, ata cpeaa AecaTuneTusaMmm
ocTaBanacb Hambonee cnabblM MecToM B paboTe OTEYECTBEHHbIX
npeanpuaTUn-n3roToBUTENE Kak Ha BHYTPEHHEM, TaK 1 Ha BHELUHEM PbIHKaX.
B HacToslee BpemMs nonoxeHue eule 6onee o60CTPUNOCH.

OTCcyTCTBUE HYXHbIX 3anacHbIX YacTel Bbi3blBAET MPOCTON TEXHUKN U
NPMBOAMUT K yObITKAM Henamepumo 6osiee 3Ha4UTeNbHbIM, YeM CTOMMOCTb He
NOoCTaBNIEHHbIX BOBPEMS 3amnacHbiX YacTen. Pe3dynbTaT BCEro 9Toro —
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HEeOOBOJILCTBO MOTpebuTenenr, noteps Ux JOBEPUd K NpeanpusaTuio-
M3roTOBUTENIO, yTpaTta WM aBTopuTeTa, a ClefoBaTesibHO, U
KOHKYPEHTOCMNOCOOHOCTN Ha PbIHKE.

3anacHble 4acTu Kak ToBap MMEIOT CBOIO CneundurKy B TEXHUYECKOM U
KOMMEPYECKOM OTHOLLEHUSIX B CPABHEHUU C 3aKOHYEHHBIM NMPOU3BOACTBOM
M TOTOBbIMM K KOHEYHOMY NOTPEBNEHUIO N3AENNIMU, MaLLMHAMK. 3anacHble
yacTun, Kak Nnbble 31EeMEHTbl MaluH, HEe MOryT noTpebnsaTbcq
CaMOCTOSTENIbHO, @ TONIbKO KaK COCTaBHad 4acTb KOHEYHOro uU3nenus,
obnapatoulero onpeneneHHbIM Habopom NOTPEBUTENLCKNX CBOMCTB. Nprnyem
noTpebHOCTbL B 3anacCHbIX 4aCTaX BO3HMKAET NUWb B TOM cllydyae, Korga
KOMMOHEHTbI MaLUVH, MpnOOPOB BbipabaTbiBaOT CBOW pecypc NMbdo nomMatoTcs
NPEeXAEBPEMEHHO UM HYXOAIOTCS B 3aMEHe MO MHbIM MpuynHam. Takum
o6pas3om, 3anacHble 4YacTu MOCTaBASAIOTCA B CPOKM U B KOJNYECTBAX,
HeobxoaMMbIX MawmnHaMm, paboTalowym y nokynatens. MNpuyem HUKakumm
pPeKNaMHbIMU MEPOMPUATUSAMU HEBO3MOXHO aKTUBM3NPOBATb CMNPOC Ha
3anacHble 4acTu, MO0 OH BO3HMKAET TOJIbKO B CBSA3M C HEUCMPABHOCTbIO
MaLLVH.

BmecTe ¢ TemM BaXHO Ha OCHOBE MPOrHO30B CBOEBPEMEHHO
npeaycMaTpuBaTh, e, Korga u B KakoM KOIM4ecTBe NoTpebyloTcs 3anacHble
4yacTu, U Ucxoas N3 aToro obecneumBaThb UX PEFYNSAPHYIO NocTaBky. Cneagyet
TaKkke y4nTbiBaTb HEPABHOMEPHOCTbL CMpOCca B TeYEHME rofa Aaxe Ha OfHY
M Ty Xe OeTallb, He roBOpPS yXe O padHbix KOMNoHeHTax. KonebaHusa crnpoca
Ha 3amnacHble 4YacTu 00pasylTcs Non BO3AENCTBUEM 3KOHOMUYECKUX,
TEXHUYECKMX, CE30HHbIX, KIMMaTUieckmx GakTopoB, MPOSIBNEHNE U CUNY
BO3ENCTBUSA KOTOPbLIX HEOOX0AMMO NMpenycmaTpmBaTh.

CnenyeT OoTMETUTL elle OAHY OCOOEHHOCTb 3anacHbIX YacTen: ux
HOMEHK/IaTypa K OAHOM MOAENN MallUHbI, HE TOBOPS YXXe O MHOIMMX, — 3TO
He ogHopoaHada, obe3nnyeHHass mMacca 4YaCcTHOro ToBapa, OAHO3HAYHO
NpMBA3aHHas K KOHEYHOMY U3AENNI0, KOTOpasi paHO UM NO3HO OyOeT UMETb
CMpPOC Ha pbiHKE MOC/ie NPOOaXM COOTBETCTBYIOLLErO U3OENNS B TEX UK
VIHbIX KONIMYecTBax. 3anacHas 4acTb to60ro HaMMeHoBaHNSA NPeacTaBNaeT
cobol oTaenbHbIA, 0CObbI TOBAp 1 TPEBYET MHAMBMAYANILHOIO NOAX0oAa Npu
npogaxe. OTo 0OBACHAETCH KaK pPas3fMyHbIMU CPOKaMKN U3HOCA SIEMEHTOB
B Mpouecce akcnayatayum MawuH, Tak U nx GYyHKUMOHANbHBIMU U
KOHCTPYKTUBHbIMU OCOOEHHOCTAMMU.

MHOXecTBO Mapok n moaudmkaumn MalmH, NOCTaBAFEMbIX HA PbIHOK,
MMeeT CreAcTBMEM HeobXOAMMOCTb peanu3aunmm wmpoyvanwero
accopTUMeEHTa 3anacHblix yacteihn. OnpepeneHHoe chepXxupakwuwee
BO34ENCTBME B 3TOM OTHOLLUEHUN OKa3blBAET YHUDMKALWS OeTaNeN 1 y310B,
npoeoaMMas Ha MeX@UPMEHHOM, HO OCOOEHHO Ha GUPMEHHOM YPOBHE.
BmecTe ¢ TeM B MalWMHOCTPOEHUM Poccum, opyrux ctpaH yHUpuUMpoBaHo
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Ha MeXOoTpaclieBOM YpPOBHE MPOM3BOACTBO TakMX MPOCTbIX KOMMOHEHTOB,
Kak 60nTbl, rarku, waribbl, MPeCcC-MacneHKkn, WAaHIM 1 T.M., a Takke 6onee
CNOXHbIX — MOALWUMHUKOB, CBEYEN, 3neKkTponamnoyek, GunbTPyoLnx
3/IEMEHTOB M Jp., YTO CO34as0 MACCOBbI CNPOC Ha HuUX, Bnaropaps
YCTPAHEHMIO MHOXECTBA OAHOTUMHBIX, OAHODYHKLIMOHANBbHBIX MOOUDUKAUUIA.

OddekTrBHag Toproens (obecnevyeHne KIMeHToB) 3anacHbIMY HaCTAMU
noapasymMmeBaeT He0O6X0AMMOCTb Pa3pPaboTKM NAHOB MapKeTUHra 3anacHbIxX
yacTen, CKOOPAMHUPOBAHHbLIX C MjaHaMy MapkeTuHra MallivH U cepBuca.
MapkeTunHr 3anacHbIX YacTen nNpenycMaTpuBaeT pPEeLUeHUE CReaylLmx
OCHOBHbIX 3a[a4: UCCNeOoBaHMe PblHKA, €ro BO3MOXHOCTEN, Npobniem un
nepcnekTmMB; onpeneseHne TOBAPHOW MNOAUTUKM (NNaHUpOBaHUE
HOMeHKNaTypbl; pa3dpaboTka MeTOO0B MOCTABOK, pa3paboTka ynakoBKW,
BbIOOP CNOCOOOB TPAHCMOPTUPOBKMK); onpeneneHne cObITOBOW MONUTUKU
(BbIOOP KaHanoB cObITa, pa3padoTka NONUTUKN LIEEH U YCIOBUIA NPOoOaxwu,
cO34aHue NPenckypaHToB); GOpMUPOBAHME CMPOCa U CTUMYIMPOBaHME
cObiTa (peknama, “nabnuk punenwH3”, CTUMyIMpoBaHMeE NPOAAX, MOArOTOBKA
KaAapoB A1 CObITOBOWM CETW); MEPCNEKTMBHOE MiaHMpPOBaHMe (MOCTaHOBKA
[ONrOCPOYHbIX LEenen, nporHo3npoBaHne cbbiTa, paspaboTka bGroaxeTa);
KOHTPOJIb BbIMOJIHEHUS MJlaHa MapkeTuHra (NpoBepka MpPaBUIbHOCTU
MPOrHO30B, KOHTPOJIb COOTBETCTBUSA XxO04a BbINOJIHEHUS TMaaHa
MOCTaB/IEHHbIM 3a4a4aM, KOHTPOJIb UCMOJIHEHNSA BIOOXXEeTa, KOPPEKTUPOBKA
nnada).

PaboTa No cHabXeHU KanmeHTa 3anacHbIMU 4YacTaMM OOJIXKHa
CTPOUTLCH Tak, YTOObl MPOCTOM TEXHUKU OT MOMEHTA MOJIyYeHUs 3asBKU
cnyxoboi cepsuca oo nNpubbiTus Tpebyemon aetany 3aHMMan MUHUMYM
BPEMEHU — 0ObIYHO OT 24-48 YacoB (CPOYHbIM 3aKa3) 40 HECKOJIbKUX CYTOK
(“HeobxoguMOCTb” — geTanb HyXkHa B Gnumxanwmne 7-10 gHein). BmecTte ¢
TEM AeTanm NpeacTaBnalOT OMEPTBMEHHbIA KanuTas, YMCO UX Ha CKnage
OO/MKHO ObITb MUHUMANbHO HEOOXOAMMBIM MO KOJIMYECTBY M HOMEHKIAType.
PaboTta oThoena 3anacHbIX YacTelr OCHOBbLIBAETCH HA MPOrHO3MPOBAHUU U
niaaHnpoBaHuun. MNnaHbl U MPOrHO3bl ONMPAKTCA HA aHann3 npoaax
3anacHbIX YacTel MM Ha aHanu3 Crnpoca 3a OMNpenesieHHbIr Mepuoa
BPEMEHMU, YUYMTbIBAIOLNIA HE TONIbKO MPOAAHHbIE, HO M 3amnacHble 4YacTu,
OTCYTCTBOBaBLUME HA CKafdax B MOMEHT 3akasa.

AHanna cnpoca NpoBOAUTCS MO KaXAOMYy HaVMMEHOBAHWUIO 3arnacHbIX
yacTen, ero OaHHble rPynnuUpPYyTCa MO CTEMeHW Cnpoca M COOTHOCATCS C
OAHHBIMKM MO CTOMMOCTW AeTanen n nx Aosie B CTOMMOCTM CK1aACcKMX 3arnacos.
Mpumep Takoro aHanmaa npvBedeH B Tabn. 6.1.

M3 Tabnuubl cnenyeT, 4To 3a rof, He ObI0 HUKAKOro ABuXeHus no 52%
BCEX HaMMeHOBaHWUI geTtanei, CTOMMOCTb KOTOPbIX cocTaBuna 29%
cToMMocTM 3anacoB. Crnpoc Ha HOMEHKIATYpy, YKasaHHylo B 1-6 cTpokax
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(79% HavmeHoBaHU U 53% cTOMMOCTM 3anacoB), He npesbiwan 50 wr. B
roa, B pe3ynbrtarte 4ero HoMeHknaTypa obecneudmna ToNbko 26% obbema
cObiTa. B TO Xe BpeMsa HOMeHknaTypa, ykadaHHas B cTtpokax 7-10 (17%
HaMMeHoBaHuUM n 47% 3anaco), obecneymnna 77% obbema npogaxu. e
HUXHME CTPOKN, OTHOCSILLIMECS K AeTansiM, KOTOpble NPoAaHbl B KOJIMYECTBE
6onee 200 wrT., nokasbiBaloT, 4TO 3% HamMMeHoBaHu obecneunnu 44%
ToBapoobopoTa, XOTA Ha UX A0 NPUXoaAuNnocb Nulib 28% CTOUMOCTMU
3anacos.

Tabnuua 6.1.

MpuMepHbI aHann3 crpoca Ha 3anacHble YacTu 3a roj,

Ne KonunuecrBo HanmeHoBaHme Oobem CroumMocTh

n/n 3aKa3aHHbIX aetanei, % npoaaxu, % | 3amacos, %
JeTaJieid, ImT.

1. 1 52 0 29

2. 10 12 4 10

3. 20 11 3 5

4. 30 3 2 3

5. 40 2 6 2

6. 50 3 8 4

7. 60 — 100 8 17 9

8. 101 - 200 6 16 10

9. 201 — 500 2 26 13

10. cbite 501 1 18 15
Hroro: 100 100 100

Takoro popa aHanutTuyeckasa vHdopmauua, B3daras 3a pag neT u
packpbiBalOwWasa TEHOAEHLMM CpOCa B CTPYKTYPHOM rMfaHe, saBAsSeTcs
LEeHHEeNWM MaTepumanomMm Afig NMPOrHO3MpPOBaAHMUS COpoca M MAaHOBOM
paboThbl.

lMnaH BbiNycka 3anacHbIX YacTel pa3pabaTtbiBalOT C y4ETOM HOPM
pacxoaa, BbIIBIEHHbIX MO AAaHHbIM NpeablayLmnX EeT, a TakKe KOPPEKTVBOB,
YUUTBIBAIOLLVIX KOJIMYECTBO, CTPYKTYPY 1 BO3PACT Napka MaLUVH, HAXOOALLMXCS
B 9KCnyatauMm 1 niaHupyembiX K BbIMYCKy Ha 6nwxahwwni ron. Ecnu
NnoTpebHOCTb B KaKoW-NnnMbo OeTanu CUIbHO BO3PACTaeT MO CPaBHEHUIO C
3aniaHMPOBaHHBIM KOJIMYECTBOM, TO 3TO FOBOPUT MO0 00 oLumbke B pacyeTe,
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nmMbo 0 KaKoW-TO KOHCTPYKTUBHOW HepopaboTke; AaHHble 006 3TOM
HEMEeAIEHHO COO00OLLAT NPON3BOACTBEHHMKAM AN MPUHATUS Mep.

Mpw NnaHMpoBaHUM YUNTBIBAIOTCS, KDOME TOro, crenyoLlme CBeAeHNs -

CPOK CNyx0bl 3KCyaTauum MallvH OTAENbHO MO KaXXaoMy rogy BBoa
B 9KCMayaTaumio;

CpeaHuin CpokK Cnyx0Obl MalWWH AAHHOINO TUMa B CTpaHe; KayecTBO
NMPUMEHSAEMbIX TOMIMBA U MacCert;

KkBanuduvkauus rnepcoHana, o0Cny>XmBarLWEero 1 3KCnayaTmpyowero
TEXHUKY;

TEXHUYECKME BO3MOXHOCTU PEMOHTHbLIX MPeanpuaTuini U KayecTBO
PEMOHTA;

nepeyeHb Hanboee 4YacTo BbIXOOSLLNX U3 CTPOS AeTaNel N arperaTos;

ycnosus paboThl.

OCHOBHOM MeToA, MIaHMPOBAHUS — KPATKOCPOYHbIN (TPEXMECSYHbIN).
Kpome Toro, To/1bkO KONMYECTBO, YKa3aHHOe OJ1s MEPBOro Mecsua, SBNseTcs
TBEPObIM 3aKa30M, a AJig nocnenywmx — NpUKMOoYHbIM, YTOYHIEMbIM 3a
OBe—TpU HeJenn 0o HacTynneHns gaHHoro mecaua. O6blHHO 0OBbEM 3akasa
nameHsetTcd Ha 1-5% B CTOPOHY YBENIMYEHMS PACCUYMTAHHOIO KONMYECTBA,
4TOObI N30eXxaTb prUcka OTCYTCTBUS HYXKHOW AeTanm Ha cKnage.

OpureHTMpPOBOYHOE NNaHUpoBaHMe BedeTca Ha 12-15 mecsueB ¢
pa3buBkoM Mo kBapTanam. PacyeTHoOW 6a30M CNyXUT CpeaHEMECHAYHbIN
pacxop, 3anacHbIX YacTel, OTHECEHHbIN K Napky MallimnH Gyayuiero roga.

MepcnekTnBHOe nnaHMpoBaHMe (MPOrHo3mpoBaHWe) BeayT Ha OBa—
Tpu roga Briepen. MNoTpebHOCTbL B 3an4acTax onpenenseTcd no-pasHoMy y
pasHbIX MPeanpusaTuini — B NPOLEHTax Ha OAHY MalluHy, B CTOMMOCTHOM
BbIPaXEHUN UNU B HaTypasibHbIX eauHuLax (No rpynnam getanen).

CnepyeT noaoyepkHyTb, YTO Kaxaoe Npennpuatue B pamkax CBOel
MapKETUHIOBOWM MOJINTUKM CaMOCTOSATENbHO BeAeT CTaTUCTUKY pacxona
3anyacTer 1 yCcTaHaBIMBAET HOPMbI pacxoda (HOPMbl, ECTECTBEHHO, He ASiS
rnokynaTtenen, akCcnayaTupylowmx TEXHUKY, a O pacyeToB oTAena
3anyacrtemn).

Kak cBupeTenbcTByeT 3apybexHblii OMnbIT, 3aTpaThbl, CBA3aHHbIE C
paboToli cknagoB 3anyacTen, CoOCTaBAoT 00bIYHO 0KoNo 18% COBOKYMHOM
CTOMMOCTU XPaHSALLMXCHA HA HUX 3anyacTen (pasymeeTcs, OHU MOryT
OTKJIOHUTbCS B Ty WM UHYKO CTOPOHY). B 3Ty cymMMmy BXOAAT: coaepkaHue
cknapga — 3%, cTtpaxoBaHue n Hanorn — 1%, NOrpy3o4yHo-pasrpy3oyHble
paboTbl 1 y4eT — 4%, noTepu OT NOPYM, ECTECTBEHHOWN YObINN, YLIEHKN U NMOSIHOTO
ycTapeBaHusa — 5%, NPOLEHT Ha BNIOXEHHbIN B 3anachkl kanutan — 6%.

PaboTa cknaga gomkHa OblTb OpraHM3oBaHa Tak, 4ToObl obecne4vynTb
HEe MeHee YeM TPexXKpPaTHbIN 060POT HAXOAALMXCS HA HEM AeTanel B Te4eHne
roaa (no OTHOLLEHUIO K CpeaHEMY YNCY XpaHaLmMxcs aetanein). JobueaioTcs
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3TOro, pasaenss BCloO HOMEHKaTypy Ha TPY rpynbl, MPUMEPHO B CNEAYIOLMX
MpPonopLUNAX:

A — 10% HaumeHoBaHuin, cocTaBngowmx 70% notpedbneHus;

B - 30% HanmeHoBaHU, cocTaBnaWMX 22% noTpebneHus;

B - 60% HaumeHoBaHU, cocTaBnaowmx 8% noTpebneHus;

Ona obneryeHnsa nnaHUpPoOBaHUSA U KOHTPOJA 3anacoB AeTanu
noapas3nensiioTcs Takke M no nx ctommocTn (B ueHax 1993 r.):

X - 9% HanmeHoBaHWIA, CTOMMOCTbIO 3a 0QHO HaMMEHOBaHWE CBbILLE
200 TbIC. py6. (60% cymMmMbl 3anacoB);

Y - 19% HanMeHoBaHWUI, CTOMMOCTbIO 32 OAHO HauMeHoBaHue oT 50
00 200 Tbic. pyb. (26% cymMMbl 3anacoB);

Z — 72% HanMeHOBaHWIA, CTOUMOCTbIO 3a 0OAHO HaMEHOBaHNE MEHee
50 TbiC. py6. (14% cymMMmbl 3anacoB);

HeCcOMHEeHHO, n cToMMOCTb aetanen (y3noB), U UX yaesnbHble BECA MO
CTOMUMOCTHbIM KaTeropmsiMm BO MHOMOM 3aBUCAT OT KOHEYHbIX U3aenuii, ons
KOTOPbIX OHWU NpeaHa3Ha4veHbl. Kak npaBuMno, MHOrMe KOMMOHEHTbl O/ig
TEXHUYECKN CINOXHbIX MAaLVH MMeIOT 60oiee BbICOKYIO CTOMMOCTb, YeM OIS
MPOCTbIX.

Y7100l 06NErynTb PasMeLLeHE AeTalneln Ha CTennaxax n nepemMeLLeHmne
MX Ha cKnajax 3an4yacTel, NPpUMEHSEeTCa MPUHUUM OeNleHUs BCEeX
MMelLWmnxca getanen Ha rpynnbl. Kputepmuamu pasbuBku aBAAOTCS
rabapuTbl, 06bEM 1 Kacca. ITO MNO3BONFET CHU3UTb A0 MUHMMYMa pacxonbl
Ha XpaHeHNe 1 TPaHCMNOPTUPOBKY.

lMockonbKy Bcerga HeobxoaMMoO MMETb HEKOTOPbI CTPaxoBOM 3anac B
COOTBETCTBUM C MJAHOM, OObIYHO MPUHUMAIOT CNEnYLLY0 MeTOOUKY:
6onbLUOK 3anac getanen rpynnsl A, cpeaHuni — rpynnel b 1 HyneBon — rpynnbi
B, cTporuii KOHTPONb rpynnbl X, HabtoaeHne 3a rpynnon Y n nepmoandeckunii
KOHTPONb rpynnbl Z. Taknm nyTemM MUHUMU3UPYIOTCS YCUNNS MO YNpaBiieHUto
3anacamMm M rapaHTMpyeTCsl BbiCOKasl CTeNeHb yAOBNETBOPEHUS 3akasa
notpedbutens.

lMpn TOproene 3anacHbIMU YacTAMU CTPEMATCSH YBENUYUTL 0O60POT
3anacos, 4ToObI MPK TEX Xe Nowansax cknagoB U pacxonax Ha CoaepXKaHme
3anacoB MoJy4nTb HAMBOMbLLMIA 0O6bEM NPOAAX U, CNneoBaTeNbHO, NPUObLIN.

B tabn. 6.2. Ha yCNOBHOM MNpuMepe rnokasaHo, 4TO yBenun4eHue
CKopocTu 06opoTa MOXET MPUBECTU K YBEIMYEHUID YUCTON Npubbim 6e3
pPOCTa KanuTanoBOXEHUA. AHANOrMYHbIA pe3dynbTaT (yBenmyeHme npuobbinm)
BO3MOXEH 1 Npy 060CHOBAHHOM CHUXXEHUM YPOBHS 3anacoB. Have roesops,
Kak cnepyet n3 Tabnuvupl, Npyu OoAHOKPaTHOM 060pPOTE 3anmacoB MpoAasel,
3anyacTen noTepnuT yobIToK B paamepe 1 MiH. py0., a npu TPOMHOM 060poTEe
B TEYEeHMe roga nosyymT YUCTYIO NPUOLISIb B CyMMe 5 MNH. pyo.
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Tabnuua 6.2.

YBenuyeHne npubbiny nNpu yCKopeHun obopoTa 3anacoB 3anyacTen,

TbiC. pyO.
CKopocTh 000pOTa 3aImacoB
OpmuH pa3 Brox | Tpu paza B ron
CpenHeromoBoit  3amac  JuIst 20 000 20 000
PO3HUYIHOMN TIPOIAKH
O6beM mpo 1K 20 000 60 000
Banoas  mpubsuie  (25% 5000 15 000
PO3HUYHOM IIEHBI)
Pacxonpr

[psimere  m3pepxku  (10% 2000 6000
o0bemMa IpoJIaxK)
Haxasbie pacxomapl 4000 4000
Bcero texymmx 3arpar 6000 10 000
Wroro uncras npuObLIH —1000 5000

Bce BbILWEN3NOXEHHOE MOKa3blBaeT HEOOXOAMMOCTb OpraHM3auum u
OCYLLIECTBIEHMS MPOAYMAHHOIO ynpaBfieHNs 3anacamm 3andacTen, Bkoyas
cokpauweHne “mepTBbiIX” U 6e30eNCTBYOWMX 3anacoB, yAelleBeHne
KOHTPONS, rPynnNUPOBKY Ha Cknane neTtanen m y3noB B COOTBETCTBUM C
pes3ynbTatamMmu aHanmaa crnpoca, C Lefblo UX onTuMusauum.

PerynupoBaHue 3anacoB 3anyacTen 3ak/ioyaeTcsa B onpeaeneHnm mx
YPOBHS, KOTOPbI CHUTAETCHA ONTMMasbHbIM MO KOHKPETHOMY KPUTEPUIO, U B
pa3paboTke yCnoBuWiA, KOTOpPble OoBecneynBaoT nogaepXaHne 3anacoB Ha
3aTOM ypoBHe. Kputepmem onTnManbHOCTU 3anacoB ABASETCA MUHUMU3ALNS
pacxo4oB Ha MOMOJIHEHWE W coAepXaHue 3anacoB 3anyacten. Onga
noafepXaHus 3anacoB Ha ONpeneneHHOM ypoBHe pa3pabaTbiBaeTcs
nopsgok GopMUpoOBaHUS (HOPMUPOBAHUSA M MOMOJSIHEHUS) U KOHTPOA
3anacos.

6.3. Cnyx06a cepBuca n ee ¢pyHKUUN

CospaHne nonHomacwTabHoOM cnyx0Obl cepBuca nNpeanpuiaTnemM-
n3rotosmTesieM BO3MOXHO Mpun ornpeaesieHHbIX yCIIOBUAX. BO-I'IepBbIX, 9TO
3Ha4YnUTEJIbHblE pa3Mepbl MPon3BoaCTBa U C6bITa; BO-BTOpPbIX, ocobeHHOoCTU
nPou3BOANMOM NPOAYKUUWN (HanpumMep, U3roTOBUTENN YHUKANbHOMO
NPOM3BOACTBEHHOrO 060PYAOBAHUS HEPEOKO HE MMEIOT Takux chnyxO, a
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bOPMUPYIOT, K NPUMEPY, FPYMMNbl MOHTKHUKOB, TEXHUYECKUX KOHCY/TIbTAHTOB);
B-TPETbUX, 3HAYUTEJNIbHbIA TeppuUTOpuanbHbIK OxBaT CObLITOBOM
LEeATENbHOCTbIO.

CTpykTypa cnyx0bl cepBuca 0OblMHO MpeacTaBfieHa LeHTpanbHbIM U
nepudepuinHbiM annapaTtom. locnegHnin MmakcumManbHO NPUONNXEH K
OCHOBHbIM MecTaM aKcrlyaTaumm npuodpeTaemMon y N3roToBUTENS TEXHUKU.

LleHTpanbHas cayxba (oToen) cepsuca oObI4HO (B clydae 00CIyXnBaHms
CpencTB NPOU3BOACTBEHHOIO Ha3HaAYeHWs!) COCTOUT U3 NoApa3fefieHunn:
VHXEHEPHOro (TEXHMYECKOro), MiaHMpOBaHUS MPOM3BOACTBA TOBAPOB U
TEXHMYECKOro obyyeHusa. 3agada MHXEHEepPHOro nogpasgeneHnsa — cbop u
06paboTKka TexHu4yeckor MHpopmaumm, HeobxoanmMon ONna peleHus
BOMPOCOB, CBA3aHHbIX C BbIMYCKOM HOBbIX TOBAPOB U COBEPLLUEHCTBOBAHNEM
‘ cywecTtByowux. MNMogpasgeneHne no naaHMpPOBaHUIO NPOU3BOLCTBA
TOBApOB y4acCTBYeT B MUCCNeAOBaHUN PbIHKOB, AaeT peKkoMeHaauum o
NMPOVU3BOACTBE HOBbIX U MOAEPHM3ALUN CYLLECTBYIOWNUX TOBAPOB.
MoppaspgeneHne TEXHUYECKOro 00yYeHUs MPOBOAUT KYPCbl MOBbILLIEHUS
KBanudukaumm nepcoHana nNpeanpuatmsa 1 nokynatenen, paspabartbiBaeT
y4yebHble maTepuansl.

nsa nponssoanTenein CNoXHoOM 6bITOBON TEXHUKM N MACCOBLIX TOBApPOB
NMPOM3BOACTBEHHOIrO Ha3Ha4YeHUs XapakTepHa HECKOJIbKO MHas CTPyKTypa
cnyx06bl cepBuca: nobaBnaTCa nogpasaeneHne (oTaen) 3anacHbIX YacTen
1 nogpasgeneHne nepudepuinHbiXx CEPBUCHbLIX KOMMIEKCOB. pennpuaTtmsa
(dnpmbl), BbiNyckalowme pasHoobpasHblie TOBApbl MHOAUBUOYAbLHOIO
noTpebneHns, HepenKo BblAENSAT B cneumasnbHble OTAeNbl CNy>X0bl cepBuca
cneunanncToB, 3aHATbIX 0OCnyxmBaHMeM 0cob0 BaxHbIX (MK 0cobo
MacCOBbIX) Fpynn TOBapoB.

B nepugepuiiHbii cepBUCHbIi KOMIIeke (LeHTp), paboTa KOTOpPOro
HanpaB/flieHa Ha ONpeAesieHHbIM pPanoH CcTpaHbl, BXOAAT MYHKThI
TEXHMYECKOro OOCNYXMBaHUS, NepeaBuXHble MacTePCKNUe, CEPBUCHbIE
aBTOMOOMNKM, CKNagbl 3anacHbIX YacTel K Knacchbl (CTauMoOHapHble Un
nepenBuXHble) ong obydyeHUs MepcoHana nokynaTenen TOoBapoB
NPOV3BOACTBEHHOIO Ha3HaYeHUS.

CtpykTypa U QYHKUUN CEpBUC-LEHTPa 3aBUCAT OT xapakTepa
obcnyxneaemoro o6opyaoBaHmg 1 MacluTaboB gearenbHocTu. C cepeauHbl
80-X roooB M HECKONIbKO pPaHEE B CEPBUC-LIEHTPAX, LLIEHTPaxX TEXHNYECKOro
obcnyxmBaHna Bce 6osiee WMPOKOE pacrnpocTpaHeHue nonydyaeTt
OMarHOCTMKa COCTOSHUSA TEXHUKM C MOMOLLBIO CrleuuanbHOM annapaTtypbl.
OnarHoctuyeckaa paboTa BbIAENSETCA B CMNeuMann3mMpoBaHHOEe
HanpaB/ieHNEe OEATENIbHOCTN.

OunarHoctnka — BbICOKOI(DDEKTUBHbLI MeToA. Mpu o06CnyxnBaHuUm
aBTOMOOMNEN, HaNpMMep, oHa MO3BOJISET COKPaATUTb BPEMS MPOBEPKU
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TopMO30B Ha 35%, amopTu3aTopoB — Ha 50, anekTpoobopyaoBaHUA — Ha
62, cnupomeTpa — Ha 80, unmnmHapoB apuratens — Ha 87%. VcknoumTensHo
3ddekTMBEH MeTOo[, ANAarHOCTUKK NPU NPOBEPKE Macna M3 KapTtepa
noBuratens, KOpoOkM NepeMeHbl nepepady M ApPYyrux arperartos
ABTOMOTOTEXHUKN, AOPOXHO-CTPOUTENbHBIX MallWH, camMofiieToB U T.4. B
CNMMTOM Macrne Bcerga oOHapyXMBAKOTCS 4acTUHKM MeTanna u nbiin, N c
noMolLlLblo cnekTporpada MOXHO pas3nmuntb Ao 20 nx BuOoB npwu
KOHUEHTPAaLMN B HECKOJIbKO OECATUYHBLIX OOMEN npoueHTa. [pyrue MmeToabl
Mo3BONAIOT 0OHapyXMBaTb B Macne BoAy, aHTUdPU3, NPOBEPUTL USMEHEHMNE
HOU3NKO-XMMNYECKUX CBOMCTB Macrna.

[enctBeHHOCTb U 9GEKTUBHOCTbL TAaKOro poaa ycnyru KjimeHTam
XOpOLWO BUAHA Ha NpuMepe amepukaHckon cdupmbl “Katepnunnep”. Ee
cneumanmcTbl C NMOMOLWbIO CTaHAAPTHOro Habopa MHCTPYMEHTOB U
npucnocobneHuin cnctemaTndeckn 6epyT B NONEBbIX YCNOBUSX MPpoObl Macna
M3 pasHbIX arperatoB 1 y3noB OynbO03€epOB, CKPENEPOB, APYrMX MalLWH.
Mpobbl oTnpaBngiTca B nabopartoputo No noyTe, OTBET AAETCH B AEHb
nonyyeHus npooObl: pedynbtathl coobuiaTcs no tenedony, Tenerpady nnuv
Tenekcy. JlaHHble aHanM3a CpaBHUBAKOT C MPEXHUMW OaHHBIMW U OenakT
3akJto4yeHne 0 BO3MOXHOW MPUYMHE HEHOPMAJIbHOIO COAEPXAHUSA TEX WA
MHbIX YyacTuy. lMocne Tuw,aTenbHOro OCMOTpPa MalWH, Kak npaBuno,
obHapyxmBaloT aedekT, KOTOPbIA OCTaNCad He3aMedeHHbIM Npu 0ObIYHOM
ocmoTpe. B ntore cywecTBEHHO YBENNYMBAETCS A0JIFTOBEYHOCTb MALLUUHBI,
MOCKOJIbKY OedEKT yCTpaHsAeTCs A0 TOro, Kak OH Bbi3Basl CEPbE3HbIN yLepO.

TexHnyeckasa gmarHocTuka, kak nonaratoT, addeKTUBHEE MIAHOBO-
npeaynpeauTenbHbIX OCMOTPOB 1 PEMOHTOB YXXE MOTOMY, YTO pabOoTbl BEAYTCS
TOJIbKO “NO MOTPEBHOCTU” U NNLLb B Cy4ae aHOMaJIbHbIX OTK/TIOHEHWIA.

YTo KacaeTcsa TEXHMYECKOW OoKyMeHTauum, To Bce Oonee HaspeBaeT
HEobXoOMMOCTb ee nybnmkaummn, NMOMUMO PYCCKOro, Ha 93blkax Hapo4OB
ObiBwero CCCP. CnenyeT Takxe NpuaepXumBaTbCad MeEXAyHapPOOHOM
MPakTUKKU nyonmkaunm TeXHUYECKON OOKYMeHTauun Ha a3blkax cTpaH
“nanbHero 3apybexba”, Kyaa nMoCTaBAATCA U3OENUA OTEYECTBEHHbIX
npeanpusaTuii.

Mokynatenb mosydyaeT 0ObIYHO PYKOBOACTBO MO 3KCMayatauum u
CEPBUCHYIO KHUXKY. B pyKOBOACTBE MPUBOOATCS OCHOBHbIE TEXHUYECKME
XapakTePUCTUKN N3aenns, nogpobHO ONUCLIBAIOTCS OpraHbl YNpaBieHns n
KOHTPONS, NPUEMbI Mycka 1 OCTAHOBKWN OBUraTENs, BOXOEHUS TPAHCNOPTHOWN
TEXHUKN, perynupoBku. Ocoboe BHUMaHME YAENeTCs MHCTPYKLMN MO TEXHUKE
6e30MacHOCTUN: ee HepeaKo BbIMOJHAIT B BMOE KAPTUHOK-KapukaTyp Oas
Jly4lwero 3anoMmHaHus.
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7. HOBbIE TOBAPbDI
7.1. CylLlHOCTb U KpUTEpuUU onpepesieHUs HOBbIX TOBApOB

B ycnoBuSIX MOCTOSHHO MEHSIOLLMXCS 3anpocoB MNoKymnaTenen,
TEXHONOMNM N KOHKYPEHTHOIrO OKPYXXEHUSI BbDKMBAHME KOMMAHMMN HaMpsaMyto
3aBMCUT OT TOrO, HACKOJIbKO YCMELLIHO OHa pa3pabaTbiBaeT U BHEAPSET Ha
PbIHOK HOBble TOBapbl. OgHaKoO M MOC/e TOro, Kak HOBbIA TOBap OKaxeTcs
Ha PbIHKE, OH HEe MOXET ObITb NpeaocTaBneH cam cebe. HeobxoaMmo ymeTb
NMPUMEHSATbL K HEMY MpPaBUJIbHbIE MAPKETUHIOBbIE CTPATErMM No Mepe Toro,
KakKk OH MpPOXOAUT CTaAuM CBOEr0 XWU3HEHHOro UMKNa: POXOeHWe, POcCT,
3pEeNoCTb N MOCTENEHHOE BbITECHEHME C PblHKA TOBapamu, nyyle
yOOBNETBOPSIOWLMMN NOTPEOUTENBLCKNE HYXAbI.

KomnaHuga, kotopass paccyMmTbiBaeT NMPOAOIXUTENbHOE BpEMS
COXPaHATb CBOM PbIHOK U ObITb NPUObINTLHON, A0/XKHA MOCTOAHHO OOHOBNATL
npeannoxeHme. OBGHOBNEHNE NpensoXeHnsa BKAOYaeT pas3HoobOpasHbie
MeponpuaTma no pas3paboTke HOBbIX TOBApPOB: COBEPLUIEHCTBOBAHME
CYLLECTBYIOLLIMX TOBAPOB, CO34aHME HOBbIX U pacLUMPEHME aCCOPTUMEHTA
TOProBbIX MapOK UM yBENMYEHME nx yucna. MIHHoBauuu He cnepyeT nytaTb
Cc n3obpeteHusamu. Moa nocnegHUMM MOHUMAIKOT HOBbIE TEXHOMOIMU WU
HOBYIO MPOAYKLMUIO, MO MHEHUO noTpedbutenenn obnapawowmne, nMbo He
obGnapalouime npevMmyulecTBamMu nepen KOHKYPEHTHbIMU TOBapamu.
MHHOBaAUUUM — HOBOBBeOEHUA B 00acCTU TEXHUKWU, TEXHOMOruwu,
opraHmsauum Tpyga v ynpaBfieHUs, OCHOBaHHbIE Ha MCMOJNIb30BAHUNU
OOCTUXXEHUIA HAayKM M MepenoBOro onbiTa, a Takke MCMOJSIb30BaHUE 3TUX
HOBLLECTB B CaMbIX pa3HbIX obnacTtax u chepax gearenbHocTu. MHave
roBOpsl, 3TO HOBble KayecCcTBa, BNepBble peanM30BaHHbIeE B HEKOTOPOM
TOBape WM TEXHONIOTUN N MpPeaCcTaB/iEHHbIE HA PbiHKE. B 9TOM KOHTEkcTe
Mbl 1 ByoemM paccMaTpuBaTb CO30aHME HOBbIX TOBApPOB, OT/MYas ero oT
dOopMUpPOBaHNS Yy TOBAPOB HOBbIX KA4eCTB MapKETUHIOBbIMU CPeAcTBaMu
(nyTem penosnumMoHMpOBaHUS TOBapa/TOProBOM Mapku, npeobpas3oBaHus
pblHKa U T.4.).

Be3 To4YHOro packpbITMS MOHATUS “HOBbLIN TOBapP” BPSA M BOSMOXHO
OTCNeXuvBaTh U NPaBUSIbHO OLLEHMBATb NPOLLECChI OOHOBIEHMSI aCCOPTUMEHTA,
yOOBNETBOPEHNSA Crpoca.

CnoBo “HOBbLIN” B PYCCKOM £13blkeé MHOro3Ha4yHO. OTO U BNepBble
COENaHHbIA N HeAaBHO MOSIBUBLUMIACS, N NPULLEALLINIA HA CMEHY MPEXHeMY,
1 npocTo cneayouwmin. CooTBETCTBEHHO NOA, “HOBMHKO” MOHMMAETCH U ToBap
Opyroro copTa, 1 ToBap, HeJABHO MOSIBUBLUNIACS HA PbIHKE, N HEM3BECTHbIN
paHee MpoaykT. Takas MHOMO3HAYHOCTb MOHATUS — OTPaXEHWE peasibHO
CYLLLECTBYIOLLLEErO MHOroob6pa3ns CBOWNCTB U XapakTEPUCTUK HOBOro TOBapa.

CoBpeMeHHbIn ['ymaHuTapHblii YHuBepcuteT

76



M3BecTHbl He MeHee 50 TPakTOBOK MOHATUS “HOBbLIN TOBap”.

OHM MEIDT B OCHOBHOM NMBOO0 Y3KYI0 OQHOCTOPOHHIOK HanpaBieHHOCTb
(HanNpuMep € NO3nLMIA MPOM3BOAUTENS), TINOO, HANPOTUB, HOCAT aOCTPAKTHbIN
xapakTep (kak ToBap ya0BNeTBOPSIOLLNIA NOTPEOHOCTL). YA3BUM NS KPUTUKN
M NOAXOA, MPU KOTOPOM TOBap CYMTAETCS HOBbIM A0 TeX Mop, noka ero
noTpebneHne He OOCTUTHET MOJIOBMHbI YPOBHS PaLMOHaIbHOM HOPMbI, PAaBHO
Kak 1 nMonbITKa YCTAaHOBUTb KOHKPETHbIN CPOK (ABa roga, Tpu roga v T.4.), B
TEeYeHne KOTOPOro ToBap crnenyeTt cuntaTb HOBbIM. ManooboCHOBaH Takxke
nooxon, B COOTBETCTBUM C KOTOPbIM TOBAap CHMTAETCS HOBbIM, €CNN €ro
npuobpeno meHee 50% nNoTeHUMaNbHbIX MOKynaTenen.

MO>XHO BbIAENUTbL TPU OCHOBHbLIX MOAXOAA K OMpPeAeNIeHUI0 MOHATUS
“HoBbIVi TOBap”.

MepBbIi NCXOAUT N3 BPEMEHHOIO KPUTEPUS: K HOBbIM OTHOCSAT Ntoboe
BHOBb BbiNyckaemoe mspenue. Kputepuin HOBU3HbI B 9TOM Clly4ae — He
Ka4YeCTBEHHOe cBoeobOpa3nve mM3nenusd, a BpeMsa ero OCBOEHUSA U
npou3BoACTBa.

BTopoii ocHoBaH Ha TpeboBaHNK BbIAENEHNS KPUTEPUS OTINYNS HOBOIO
TOoBapa OT ero aHajoroB M NMPoOTOTUMOB. B kauyecTBe Takoro kputepwus
npepnaraloT MCNofib30BaTb MPUHLNM MOPOXAEHUS U/UAN yOOBNETBOPEHUS
ToBapamMm paHee HeM3BECTHOWM NoTpedbHoCcTU. bnmaka K 9ToM To4yka 3peHud,
COrnacHO KOTOPOM HOBbIM TOBapoOM crieayeT cyuTaTb NuUlb U3genue,
YOOBETBOPSIOLLEE NPUHLMNMMANIBHO HOBblE MOTPEOHOCTU. HOBLIM TOBapom
Ha3blBalOT Takxke /toboe NMPorpeccnMBHOE U3MEHEHWE, OTMYaloLLee TOBap
OT paHee U3BECTHbIX.

OTN N3MEHEHNSA MOTYT 3aTparneaTth Cbipbe, MaTepunasbl, KOHCTPYKLINN,
TEXHONOIMK, BHELIHEe O0pOpPMIIEHNE U Op.

TpeTuii 6a3upyeTcsa Ha cnenyloleinn Nocbisike: Haao0 UCXO0OUTb He U3
€AVHCTBEHHOIO KpUTEPUd, a U3 ONpeaeneHHONW UX COBOKYMHOCTMU,
XapakTepu3yloLLEN Te N MHbIE CTOPOHbI HOBM3HbI TOBapa. Npn 9TOM MOXHO
BbIOENNTb, HAaNpUMep, YeTbipe YPOBHSA HOBU3HbLI TOBapa:

- UBMEHEHME BHELIHero odopMieHns Npu Co6MI0AEHNN CYLLLECTBYIOLLNX
noTpebuTenbCKUX CBOMNCTB;

- 4YaCTMYHOEe M3MeHeHune noTpebuTenbCKMX CBOWCTB 3a CYET
COBEPLIEHCTBOBAHUS OCHOBHbLIX TEXHUYECKUX XapakTepucTuk, HO 6e3
MPUHUMNUANBbHbIX U3MEHEHUIA TEXHONOrMNU N3roTOBEHUS;

- MPUHLMNWANbHOE U3MEHEHNE MOTPEOUTENBCKMX CBOMCTB, BHOCSLLEE
CYLLECTBEHHbIE U3MEHEHUs B Criocob Yy/a0B/ETBOPEHMST COOTBETCTBYIOLLEN
noTpebHOCTY;

- NOsIBNIEHVE TOBapa, He MMEIOLLEero aHasioros.

MpuBeneHHble cucTemMaTudaumm BbISBASIOT OOWMA AN MHOTUX
Knaccumounkaunum Takoro poga HegocTaToK — CMELUEHUE KPUTEPUEB W
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OCHOBaHMn. B HMX BKJIKOYEHbI pasfiMyHble KPUTEPUN — BPEMEHHbLIE, YNCTO
NPOU3BOACTBEHHbIE U KayeCTBEHHble. OCOOYI0 CNOXHOCTb BbI3blBAET
BblYJIEHEHME YETKMX KPUTEPUEB HOBU3HLI. s popmMynmpoBaHns obLLEro
onpeneneHns HoBM3Hbl HEOOXOAMMO YETKO pasfennTb U BblAENUTb Takme
MOHATUSA, KakK “HOoBOe u3genune”, “HOBbIN ToBap” M “HOBLI NpeameT
notpebneHuns”.

HoBoe uspenue - Takoe cepuimnHoe MM MaccoBOe mspenue,
NPoOn3BOACTBO KOTOPOro BrEpPBbIe OCBOEHO MPEANPUATUEM, MPU YCIOBUU,
4yTO ero paspaboTka M NOCTaHOBKA Ha MPOU3BOACTBO OCYLLECTBAAINCH B
cootBeTcTBMM ¢ TOCT 15.001. MiHaye rosops, nobo NpoayKT, BbiMyCKaeMbIi
OaHHbIM NpeanpuaTnemM, MOXHO CYMTaTb HOBbIM. B 9TOM cryyae pedb naet o
NPOM3BOACTBEHHON HOBU3HE U3OENNUA C TOYKU 3PEHUS BPEMEHWU €ro
OCBOEHM4.

HosbliA TOBap — TOBap, nsgenve, NPUHUUNMANBHO OTAMYaloWweecs oT
M3BECTHbIX paHee Ha pbliHKe, coAepxallee HOBble MU OOMONHUTENbHbIE
GYHKUMOHAsbHbIE BO3MOXHOCTU, NUBMEHEHUS B popMe, An3alHe, UMEOLLME
BaXXHOE 3Ha4YeHMe onsa notpebuteneii. [laHHoe onpeneneHne NogyepknBaeT
TOBapPHYI0 HOBM3HY MpoAayKTa. 34eCb BaXeH cam dakT MosiBNeHns ToBapa,
KOTOPbIA HE MMEET MOJIHbIX aHaNoroB Ha AAaHHOM PbIHKE U MOJb3yeTcs
crnpocom. Npn 3TOM rpaHuLbl PbiHKA TakXe CnyXaT KpUTepmemM HOBUSHBI.

PaspaboTka ToBapa-HOBUHKWU — CO3[aHWE OPUIMHasbHbIX
U3nennin, ynyyleHHbIX BapuaHToB vanm Moanmdukaumm cyuieCTBYIOLWMX
TOBApPOB, KOTOPbIE MNOTPEBUTENMN BOCMPUHMMAIOT Kak HOBbIE.

HoBblii npegmeT noTpeGneHUs — HOBbLIM ToBap, MOCTYMUBLLMA B
chepy noTpebneHnss, UMEeLLMiA Mo CPaBHEHUIO C CYLLECTBYLOLWMM Oonee
BbICOKNI NOTPEOUTENLCKNIA YPOBEHb KavyecTBa M obecneuymBatomin 6onee
nosiHoe yaoBNEeTBOpeHMe NoTpebHOCTen. TeM camMbiM MOAYEPKMBAETCS
rnoTpebuTenbckas HoBn3Ha Belun. CyLLeCTBYIOLIMIA KPUTEPUIA B IAHHOM Clly4ae
— NosIBNIEHNE U YOOBNETBOPEHME HOBOW NOTPEBHOCTN NK, NO KpariHen mepe,
HoBOro, 6onee aPeKTUBHOro cnocoba yaoBNeTBOPEHUS YXXe NMEIOLLENCs
noTpebHOCTH.

MpuHAB p[aHHble MONOXEeHUss 3a WUCXOAHble, CNeumanncTsbl
Bcepoccunckoro Hay4yHo-uccnegoBaTenbCKOro MHCTUTYTA TEXHUYECKON
acteTuku (BHUWTI) npeonoxnnu cnenyowmin MeTos ornpenesieHns CTerneHun
HOBU3HbI u3aenus. B tabn. 7.1 npencTaBneHbl KpUTEPUN, BKITIOHAIOLLIME LLIECTb
CTeneHen HOBU3HbI.

[MepBble Tpu rpynnbl OXBaTbiBAlOT NPOLECC MOAEPHU3ALNMN U3LOENUNA.
YeTBepTtaa rpynna éukcupyeT nepexogHbli MOMEHT, Korpga
YPaBHOBELLMBAIOTCS HOBU3HA U3OENUS U TPAOAULMNOHHbIE YEPTbl MPOAYKLNM
[0aHHOro HasHavyeHus. lataa rpynna — 37O HOBble U34ENUSA B MOJSIHOM
CMbICNE, XOTS DYHKUMWN, KOTOPbIE OHWU BbIMOJHAIOT, CyLWLECTBOBaAN U OO UX
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nosiBNIeHUst (HanpuMep, anekTpobpuTea, Npulleallas Ha cMeHy OpuTBe C
nessmem). LLlectasa rpynna BkoYaeT ns3genns, nosBleHne KoTopbIX NPUBENO
K GOpMMPOBAHUNIO KAYECTBEHHO HOBbIX, HE CYLLECTBYIOLWMX paHee
notpebHocTer 1 cnocoboB UX yOOBNETBOPEHMS (B CBOE BpeMs 3TO OblIo
nosiBNIEHME TeNeBMU30pa, BUaeomMarHmtodpoHa, KoMmnbioTepa).

Tabnuua 7.1.

Onpep,eneHvle CTENEeHN HOBU3HbI ObITOBbIX TOBapoOB

INapamerpe! u3nemst, nox- Ipumeps! u3aemit, obna-
Ne | CrereHb HOBU3HBI H3- BepraeMple OOHOBIICHUIO JIAFOIIMX YKAa3aHHBIMH PaH-
wn Jiermst (paHr) (Gasb) ramM{ HOBH3HBI B MOMEHT
Oyuk- | Koner- | ®@opma | mosBIeHUs B chepe cObra
1y | pyKums
1 HecyiectBennast Mo- 0 0 0 -
JW(pUKaLMS OTASTEHBIX
rapameTpoB, He YiTyd-
IIAFOIIIAST TIOTPEONTEITh-
CKHUX CBOMCTB
2. CoBepIIICHCTBOBAHNE 1-2 1 1 Kacrprons ¢ macTMaccoBb-
OTJICJIBHBIX TapaMeTPOB MH py9KaMH, MbUIECOC B
M TIOTPEOHTEITHCKUX ITACTMACCOBOM KOpITyCe
CBOWCTB
3. | CymecrBenHoe m3mene- | 2 —3 2 2 DJeKTpoOpUTBa C TUIABAKO-
HHE IapaMeTpoB U I10- MM OpEIOIM YCTPOMCT-
TPEOUTEIIECKUX CBOFCTB BOM, M3MCHEHHE pa3Mepa
SKpaHa TeJICBH30pa
4, Hogble koMOHHATIN 3-4 3 3 DJeKTpodaitHIK, CKOBOPOIa,
(byHKUMI, TOSIBIICHHE JJIEKTPHUYICCKast IIIBEHHAS
HOBBIX, JOIMOTHUTEb- MaIlHA, IBETHOH TEJIEBU-
HBIX (DYHKITHI C BHECe- 30p, BHACOMarHATO(OH
HUEM BOKHBIX TEXHUYC-
CKHX YCOBEPILIEHCTBO-
BaHUH
5. KopenHoe kaudecTBeH- 4-6 4 4 OneKTpoOpUTBa, XQIOTWIH-
HOE Ipeodpa3oBaHKe HUK, TIOJIOTEP
(dyHKIMI 1 TexHUYe-
CKOTO TIPHHITUITA JISHCT-
BHS
6. | TlosBnenue kauectBeH- | 7 —8 5 5 PamoBeniaTenbHbIiA perpo-
HO HOBOW (DyHKITHH 11O~ JIyKTOP, TEITEBU30D, MATHH-
TpeOnIeHys U3/1eusl, He TohoH
HIMEIOIIETO B cdepe
cObITa aHAJIOrOB U MPO-
TOTHIIOB
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C nomowbto Tabn.7.1 MOXHO onpenenntTb CTENneHb HOBU3HbI
aHaNM3NpPyeMoro ns3genus no cymme 6annoB, KOTOPYKO OHO MOXET NOSYYNTb.
na aT0oro BHavyane onpenensatT nonoxeHne obpasua B rpade “crteneHb
HOBWM3HbI” N yCTaHaBNMBaloT Oans, XxapakTepusyrlmn GyHKLNOHANbHYIO
HOBW3HY U30eN1s, Nof4 KOTOPOW MOHUMAETCS ero nNoTpebuTenbckas GyHKLUMS,
BKJIOYAs SCTETUYECKYIO COCTaBNAOLLYI0. HOBM3HA NOTPEBUTENLCKMX CBONCTB
— BeayLLMi Kputepuii ntoboro naagenuvs. Tak, aneKTPOLUUNLbl C YBNAXKHUTENEM,
MOJTy4MB YETBEPTLIN PaHr HOBU3HbLI, B rpade “pyHkums” nmetot 3—4 Ganna,
B rpadax “koHcTpykuma” u “dopma” — 6 6annos, a Bcero — 9—-10 6annos..

N3pennam, GyHKUUS KOTOPbIX USBMEHSIETCS, @ KOHCTPYKTUBHOE 3HAYEHME
nnn popma coxpaHseTcs, B rpadax “KOHCTPYKUMSA” 1 “dopma’MoxeT ObiTb
npocTtaeneH 6ana, OTHOCUMBbIN K 6oJlee HU3KUM paHram (BMaOoTb 4O NEPBOro
- 0 6annos).

Takmm 06pas3oMm, Ans Kaxaoro napameTtpa - “OyHKuma”, “KOHCTPYKLUUA”,
“popma” — MoOXeT OblTb YCTAHOBNEH CBOW paHr Npu YCNOBUW, YTO PaHr
“OyHKUMA” ocTaeTCcs BbICWUM WX paBHbIM ApyruMm. Hanpumep,
pagvoBewaTebHbli PENPOAYKTOP MO POPME M KOHCTPYKUUN YEM-TO
pPOOCTBEH rpaMMOdOHY, MO3TOMY ero napameTpbl “@opma” n “KOHCTPYKLUNSA”
MOryT ObITb OTHECEHbI C TOYKN 3PEHUS HOBU3HbI K BONiee HN3KOMY paHry —
Tpu—-yeTbipe 6anna. Obuiee ymucno 6annoB coctaBut 14-15, 4yTO MOXeET
0Kas3aTbCs HXE OLEHKM HOBU3HbI HEKOTOPbLIX N3OENNIM, OTHECEHHBIX K MATOMY
paHry (anekTpobpuTtea, ObITOBOM XONOAUNLHKUK), HabpaBLnx no 18 6Gannos.

BannbHOM OUgHKe CTeNeHW HOBU3HbI U3OeNnii MOXHO npuaaTtbh 6onee
HarngaoHyto GopMy, €Cnn BbICLUMIA paHr HOBU3HbLI (18 6annoB) npupaBHATb
Kk 100%. Torpa cteneHb HOBU3HbI (H) naoenus moxeT ObiTb onpeaeneHa rno

dopmyne:

Bannbl, XapakTepuayrLwine HoBU3HY n3aesinga no BCcemM napamMmetTpam
CyMMa BbICLLUNX PaAHroB HOBU3HbI N30e/NA

HoBu3Ha 3nekTpoOpuTBbI C MiaBalowmMM OperoLwyM YyCTPONCTBOM U
MEeXaHU3MOM 711 CTPUXKKM BUCKOB MO CPABHEHWIO C aHANIOrOM — MPOCTOW
3NeKTpobpUTBON — NMpUHMMaeTcsa paBHoM 25-30% (Tak Xe, Kak 3ameHa
MaseHbKOro TeNieBU3UOHHOIN0 3kpaHa 60onbWKUM), CKOPOBApPKU WU
BugeomMarHutodoHa — 40 — 55%, nepBbIX XONOANIIBHUKOB N 9NEKTPOOPUTB
- 60-75%, TeneBnsopa u marHmtodpoHa — 80— 100%. B paHHOM crnyyae
BbISIBNIEHNE paHra HOBU3HbI ObITOBbIX MPUOOPOB OCYLLLECTBASETCS HA OCHOBE
MX CPaBHEHWS C aHanoramm, CyuleCTBOBABLUMMU [0 WX MOSABIIEHUS
VICKJTIOUUTENBHO B chepe ObiTa. Ecnn npon3BoanTb OLEHKY HOBU3HbLI TaKnX
ObITOBbIX NPUBOPOB, KakK TENEBU30PbI, MAarHNTOPOHbI, XONOAUBHUKMN,
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MblJIECOCHI, OPUEHTUPYACb Ha U3AEeNUs-aHanorn, BO3HMUKLWIME BHe cdepsbl
ObITa, TO BCe 3T Npmnbopbl ByayT OTHECEHbI KO BTOPOMY — YETBEPTOMY pPaHram
HOBW3HbI.

Taknm 06pa3om, Ka4eCTBEHHO HOBbIM MOXHO CHUTaTb N3Aenne, KOTOpoe
B COOTBETCTBMU C NPEAJIOXKEHHBIM METOAOM pacyeTa MMmeeT HOBU3HY 70% un
6onee. Mapenua, obnagatowme HoBM3HOM Ha ypoBHe 20-70%, MoryT ObiTb
Ha3BaHbl U3OENMSIMN HOBOro Buaa. I3pgennsa co CTeneHbio HOBU3HbI MeHee
20% oTHOCATCA K U3OENUAM HEe3Ha4YuTesiIbHOW HOBU3HbI, HE BNUAIOLLEN
CYLLIECTBEHHO Ha UX Ka4yeCTBO.

Mpennaraemblin METOA, OLEEHKM HOBU3HbI HE UCKIIIOYAET, a Npeanonaraet
NMPUMEHEHNE N APYrNX N3BECTHbLIX CNOCOOO0B BbISBIEHNS HOBU3HbI U3OENNN,
BKJ1I0YASA: CPaBHUTESNIbHbIE METOAbl OLEHKM KayecTBa, NMPUMEHAEMbIE B
KBaNMMeTPUKN; NPOrHO3HO-aHaNoroBbli MeTon; 6e3aHanoroBbii MeTOn4,
OLUEHKN KAYeCTBEHHO HOBbIX U3AENUIA; KOMOUHMPOBAHHbIA METO[, OLLEHKU
Ka4yeCTBEHHO HOBbIX U3Oenuin, NpencTaBnaoWmni coboii coBMeELLeHne
OLEHOK paHee M3BECTHbIX M HOBbIX CBOWCTB.

7.2. Pa3zpaboTka KOHLENnuuuM HOBOIro ToBapa

Moo KOHUenumen HOBOro ToBapa NMoHMMAaeTcs HaydyHO 0OOCHOBaHHOE
M onupatoleecs Ha NPakTUKy MapKeTUHrOBOMN OEATENbHOCTU pa3BepHyToe
npencrtaBieHne He TOJIbKO HenocpeacTBeHHO O ToBape, €ro
noTpPebUTENLCKNX XapakTEPUCTUKAX, PbIHOYHOM MOTEHUMane, XNU3HEHHOM
uMKne, HO W O BHeWwHUX d¢akTopax U YCAOBUAX, BO MHOIMOM
npegonpenensiowmx pPelHOYHbIN yCNex U Heygadyy HOBOrO ToBapa, ero
peasibHOe MECTO B TOBApPHOM aCCOPTMMEHTE Npeanpuatus, apdekTnBHOCTb
TOM YacTu NPOM3BOACTBEHHO-CObLITOBOM AEATENBHOCTU MPennpuaTug,
KOTOpas ONMpPaeTCcs Ha Takolh ToBap. OTO, BO-MEPBbIX, MPOU3BOACTBEHHbLIE
pakTopbl, GOPMUPYIOLLIME CTOUMOCTHbIE U LEHOBbLIE NOKa3aTean HOBOro
TOBapa, ero KayeCTBeHHblEe XapakTepucTuku, MacwTabbl BbiNycka,
TEeXHU4YecKylo 6asy cObITOBOW OeATeNbHOCTU U cepBuca. Bo-BTopbIX, —
akTopbl, HAXOASLLMECS HA CTOPOHE MOTPebUTesIel U PbIHKA B LENOM, — XapakTep
crnpoca Ha HOBbIN TOBap W €ro aHanorn, KA4eCTBEHHbIE U KONIMYECTBEHHbIE
XapakTepuCcTUKN Crpoca, OTHOLUEHWE nokKynaTesnen K npeanpuaTuio n ero
MPOAYKLUUN, COCTOAHNE KOHBIOHKTYPbI U TEHAEHUMN Pa3BUTUS KOHKPETHOIO
CerMeHTa pblHKa, YPOBEHb 1 OCTPOTA KOHKYPEHLMN.

KoHuenuua ToBapa - cucremMa OpPUEHTUPYOWNX Ba3UCHBbIX
npeacTaBAeHUin NpPeanpuaTUS-n3roToBUTENS O CO34aBaeMOM TOBape 1 ero
PbIHOYHbBIX BO3MOXHOCTSIX.

KoHuenuusa ToBapa UCXOOUT U3 TOr0, YTO HOBbIN (MPOEKTMPYEMBbIN) TOBapP
DOMKEH OTBEYaTh MOTPEBHOCTAM, KOTOPbIE CHPOPMUPYIOTCSH K MOMEHTY, KOraa
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NPOAyKT BbINAET Ha PbIHOK. [1pn 3TOM OENCTBYIOT OBa KOHLENTYasbHbIX
TpeboBaHWUSA: MPOrHO3NPOBaTb N aKTUBHO HGOPMUPOBATL HOBbIE MOTPEOHOCTH;
coKpallatb CPOK Mexay BbIABMXEHMEM NAEN U BbIXOOOM C HOBbIM TOBapOM
Ha pbIHOK. Mpu BbIPpabOTKE KOHLENUMN FaBHOE BHAMaHMe cnenyeT yaensTb
He MPOW3BOACTBEHHbIM MpobnemMam (XOTS OHM M OYEHb BaXHbl), a
MPOrHO3mMpoBaHMio crnpoca. AKUEHT AeNaeTcs He TOJIbKO Ha LOCTUXEHUEe
HOBbIX TEXHUYECKNX N SKOHOMMUYECKUX XapakKTepUCTUK , HO Mpexae BCEro
Ha co3paHue “TOBapPOB PbIHOYHOW HOBU3HbLI?. Takue ToBapbl O0JIXKHbI
yOOBNETBOPATb COBEPLIEHHO HOBYIO NMOTPEOHOCTb NMBO BO3BbLIWATH
(BbIBOANTL Ha GONlee BbICOKYIO CTYMEHb) YOOBNETBOPEHUE YXE U3BECTHOM
NoTPeBHOCTU, MMBO 3HAYNTENBHO PACLUMPATL KPYr MoKynaTenen, CnoCoOHbIX
npnobpecTn ToBap, YOOBNETBOPSAIOLWMA HA YXE AOCTUTHYTOM YpPOBHE
M3BECTHYIO MOTPEBHOCTb. POAYyKT MOXET COAEPXaTb MHOIO TEXHUYECKUX
HOBUHOK M B TO X€& BPEMS HEe UMETb PbIHOYHOMN HOBW3HbI, €C/IN OH
YOOBJIETBOPSET TE XXE NOTPEBHOCTM N UMEET TOT Xe KPyr noTpebutenen.

“Hoy-xay” - COBOKYMHOCTb 3HAaHW Hay4YHO-TEXHWUYECKOrO,
NMPON3BOACTBEHHO-TEXHOJIOMMYCKOr0, ynpasieH4Yeckoro, GUHaHCOBO-
3KOHOMMYECKOro, KOMMEPYECKOro XapakTepa, onbiTa UX NPUMEHEHUS, eLle
He CTaBLUMX NpeaMEeTOM 00LEero A40CTOSAHNS.

3a NpuHATMEM MOEN HOBOro TOBapa CrnenyeT U3y4mTb: BEPOSTHOCTb
KOHCTPYKTOPCKOrO U TEXHOIOMMYECKOro ycnexa; npeanonaraemsie pacxoipl
Ha OMNbITHO-3KCNepuUMeHTanbHble paboTbl; Tpebyemble 3aTpaTbl B
opraHusauum HOBOrO NMPOW3BOACTBA MM OOHOBMEHUWN CTAPOro; CPOKU
3aBeplleHns aTanoB paboTbl; BOSMOXHbIE TPYOHOCTU TEXHUYECKOrO,
dUNHAHCOBOro, KagpoBOro xapakrepa; HeobxoaAMMOCTb NMpUBEeYeHus
naptHepoB npu nposeneHn HNOKP; nporHo3 pbiHKa K MOMEHTY BbIxo4a
TOoBapa Ha Hero n pasee no BPEMEHU; XapakTep BO3MOXHOM KOHKYPEHLNU;
CEerMeHTbl pbiHKa, HyXJalowmMecs B ToBape; NPOrHO3VMPYEMYIO LIEHY N ee
3aBUCUMOCTb OT 0ObeMa U AeATENbHOCTU KOHKYPEHTOB; BO3MOXHOE
NnosiBNEeHME KOHKYPUPYIOLLLErO TOBapa Y CONEPHNKOB (CPOK, XapakTep ToBapa).
Bce BblOBUHYTLIE MOEN (HOBble TOBapbl) CPaBHMBAKOTCA Mexay coboin no
NepPeYNCAEHHbIM KPUTEPUSM aHANOrM4YHO TOMY, Kak 9TO AeNaeTCs Npu OLLEHKE
KOHKypeHTocnocobHocTh. MNpoBoaANTCS NMpuBA3Ka ToBapa K KOHKPETHOMY
PbIHKY.

CneumnanbHoe MeCTO B KOHUEMNUUM 3aHUMaeT NO3ULMOHUPOBAHUE
ToBapa. Mo3nuumoHnpoBaHMe ToBapa - cUcTeMa onpeeneHnss Mecta
HOBOrO TOBapa Ha pblHKE B PSAy OPYriX TOBAPOB, YXXe HaxoOdLWMXCs Tam, C
YY4ETOM XapakTepa BOCMPUATUSA BCEX TOBAPOB-KOHKYPEHTOB MOTPEOUTENSMU.
MosvunoHMpoBaHme npegnonaraeT onpepesieHne xapakTepHbIX
ocobBeHHOCTel ToBapa, BbIAENSAIOWNX ero B cpene KOHKYPUPYHOLWUX
aHanoros. HakoHeW, NMo3nyunoHMpoOBaHUE (B OTCYTCTBUM TOBaApPOB-

CoBpeMeHHbIn ['ymaHuTapHblii YHuBepcuteT

82



KOHKYPEHTOB) — 3TO YACHEHME, C Y4ETOM YHUKasbHbIX BO3MOXHOCTEN TOBapa,
ero cneumdunyeckoro MecTa Ha pblHKE U BO MHEHUM MoKynaTefnen, mecta
OaHHOW creumdurKkaumm ToBapa B NepcrnekTmBe.

Llenb no3uunmoHMpPOBaAHUA COCTOUT B TOM, 4TOObI MNOMOYb
MOTEHUMANbHBbIM MOKYMaTensaM BblAENUTb AaHHbIM TOBap M3 yucna ero
aHaNOroB-KOHKYPEHTOB MO KaKkoMy-/Mb0o Npu3HaKky 1 oTAaTb NpeanoyTeHme
eMy npu nokynke. MHavye roBops, NO3ULMOHUPOBAHNE HAMNpPaBliEHO He
MPOCTO Ha onpeneneHne BO3MOXHOIro MecTa ToBapa Ha pbiHKE B HACTOSILLEE
BPEMS N B MEPCMEKTMBE, HO CKOPEEe Ha YKperjeHme ero KOHKYPEHTHbIX
MoO3MUMA Ha KOHKPETHOM CErmMeHTe pbiHKAa MOCPEACTBOM CO34aHUA Y
NOoTEHUMaNbHbLIX NMokKkynaTenenm nNpennovYTUTEeNbHbIX CTUMYJIOB K €ro
npruobpeTeHuto.

Mpexae 4em pewnTb BOMNPOC O MO3ULIMOHMPOBAHUM CBOEro ToBapa,
M3roToBUTENIO HEOOXOOVMO ONpeaennTb No3vLmMn TOBApPOB-KOHKYPEHTOB U
CTOSILUMX 32 HAMU Npon3BoamuTene. ITo No3BoNuT, kak oTMedaeT d.Kotnep”,
BblOpaTb ABa BO3MOXHbIX HanpaBfeHUs NO3ULMOHUPOBAHUS.

MepBoe — no3uuMoHMpOBaTb cebsd C OOHUM N3 OENCTBYIOLLUX
KOHKYPEHTOB M MPUCTYNNTb K AENCTBMSM 3a A0S0 pbiHKa. [Mpeanpusatme MoxeT
OCO3HaHHO MOWTM Ha 3TO UCXoas U3 cnegyrowero: 1) OHO MOXeT co3aaTb
6onee KOHKYPEeHTOCNOCOOHbI TOBap, YEM KOHKYPEHT; 2) PbIHOK AOCTATOYHO
eMKUn, 4ToObl BMECTUTb HECKOJIbKO KOHKYPEHTOB; 3) npegnpuaTtue
pacrnonaraet 6onee 3HAYNTENbHLIMU, YEM Y KOHKYPEHTA, pecypcamMun n/mnm
4) n3bpaHHaa nos3uuma Hambonee MOJSIHO OTBeYaeT KOHKYPEHTHbIM
BO3MOXHOCTSM NpeanpuaTus.

BTopoe HanpaBneHue — co3gatb U3OENME, HE MMEIOLLLEE aHANIOrOB Ha
PbIHKE, YTO MO3BONUT NPEANPUSTUIO “3aBOeBaTh” NOTPeOUTENSA B OTCYTCTBUMU
KOHKypeHuumn. OgHako A0 TOro, Kak MpUHATL Takoe pelleHne, PykoBOOCTBO
npeanpuaTusa O0MKHO yoeanTbCs B HANMYNM: a) TEXHUYECKMX BO3MOXHOCTEN
CO3[aHNA YHUKaNbHOro npoaykra; 6) 3KOHOMUYECKUX BO3MOXHOCTEN
CO34aHusa 1 NMPoM3BOACTBA B rpaHMuyax 060CHOBAHHOIO YPOBHS LIEH; B)
[OCTaTOYHOro (4TOObI MO3BONUTL NPUOLINLHBIA COBLIT) YMCNa NOTEHUMANTbHBIX
rnokynaTesnen, npeanoynTalolmx Takoro poaa npoaykTt. MNMonoXmTenbHbIn
OTBET Ha 3TN YCNIOBUS O3HAYAET, YTO NPON3BOANTESNb HALLEN NEPCNEKTUBHYIO
“Huwy” Ha pblHKE M FOTOB MPUHATbL COOTBETCTBYKOLWME MEpPbl MO ee
3anoJIHEHMIO.

Bo3aMoOXeH 1 TakoW BapuaHT, KOrga noteHuuanbHaa npubbiib
npeonpuaTmna MoXeT ObiTb Bbille, a PUCK MEHblle, YeM B cllyyae C
MPUHUMNNANBHO HOBbIM TOBApOM, €CNu NPOU3BOANTENb CO34ACT U HAYHET
BbiNyckaTb Oonee ygayHyio Mogudukaumio nsgenmsa, NpoTUBOCTOSILLYIO
aHanory-kKoHKypeHTy. B gaHHOM cnydyae HeoO6XoauMO AeTanbHOE U3yyYeHue
NPOAYKLMN KOHKYPEHTa U HaxoXaeHue cnocoba audpdepeHumaumm
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npegsaraemMblXx NMOTEHUMaNbHbIM Nokynatenam unaaennin. KoHKypeHTHoe
Nno3nLUMOHMpPOBaHNE obecneyrBaeTcd, Kak OTMeYasnoch, NyTEM BblAENEHUS
KOHKPETHbIX BbIMIPbILLUHbLIX CBOWCTB TOBapa, ero KavyecTBa, LEHbl, APYyrux
XapakTepUCTMK, COOTBETCTBYIOLLErOo ODOPMIIEHNS, @ Takxke NOoCPenCcTBOM
MCNONb30BAHUSA APYrMX CBOUX KOHKYPEHTHbIX MPEuMYLLECTB (Hay4yHO-
TEXHUYECKUNX, MPOMN3BOOCTBEHHbIX, CObITOBbIX, GUMHAHCOBbLIX U T.M.). Tak,
n3BecTHas amepukaHckas komnaHusa MBM, otctaBlias B 80-x rogax oT CBOUX
KOHKYPEHTOB MO BPEMEHU BbiXOAa Ha PbIHOK C NMepcoHasbHbiMn 3BM
(M3BM), Tem He MeHee cMora 3a KOPOTKMIA CPOK 3aHATb CONMMAHbIE MNO3ULUN
Ha pbiHKe MBOBM. Ycnex 6bln1 OOCTUIHYT HE CTOJIbKO 32 CYET TEXHUKO-
3KOHOMMYEeCKUX npeumyllecTs camux MNOBM, npennoxeHHbix UBM
MOKyMaTensam, CKOJIbKO 32 CHET MHbIX MPEUMYLLLECTB, MEPEYMNCNEHHbIX BbILLIE.

MpunHatne pelwwenns o cTpaTernm NO3NLUMOHNPOBAHUS CONPOBOXAAETCS
neTtanbHor nNpopaboTKoW KoMMiekca MapkeTuHra. Ecnm npuHaTo pelueHue
MO3ULMNOHMPOBATbL TOBAp B LIEJIOM CErMeHTe KakK BbICOKOKAYeCTBEHHOE
n30enne C BbICOKOM LIEHON, TO NPOU3BOANTENb OOIKEH N3rOTOBUTL TOBap,
npPeBoCXoAqalWnn Mo CBOMM CBOMCTBAM M KAaYeCTBEHHbIM MOKa3aTenam
aHanorm KoHkypeHTta, nogobpaTb OMbITHbIX, KBAIUPULMPOBAHHBIX
NOCPEeaHVKOB (areHTOoB), MPOBECTU PEKIAMHYIO KaMMNaHWIO, NPUBNEKAIOLLYIO
BHMMaHME COOTBETCTBYIOLWEN KaTeropuu rnokynaTenen K ToBapy M ero
M3roTOBUTESIO, OCYLLECTBUTb APYrme Mepbl.

MpuHaTe peweHnss 0 KOHKYPEHTHOM MO3ULLMOHUPOBAHUN, B CBOIO
o4yepedpb, N03BOMSET NPEeanpPUATUIO-U3rOTOBUTESIO NPUCTYNNTb K AETa/IbHOMY
NIaHUPOBAHUIO KOMMeKca MapkeTuHra ansg HoBoro toeapa. O4YeHb BaXKHbI
B X04e pa3paboTkm KOHuenuuun Toeapa dyHKUMM obecneyeHus, B NepBYIO
oyepenb MHPOPMALIMOHHOM CNnyX0bl MapkeTuHra. Tak, Ha BONpPOChl O Bbibope
LLeneBoro CerMeHTa, NPorHo3MpyemMom LeHe HEBO3MOXHO MNOJy4UTb
000CHOBaHHbIE OTBETbl 6E&3 HaNM4YUsa MOJNHbIX, KAY4ECTBEHHbIX OaHHbIX O
noTpebuTtenax, Ux BKycax, npeanovyteHunsax, TpedboBaHuax. B pesynbTate
CTAHOBUTCH MPaKTMYECKN HeuenecoobpasHoM BCSA aHanuTudeckas pabota
B LIEJIOM.

B xone npopaboTky KOHUEeNUMM ToBapa NposiBNSETCS HeOOXOANMOCTb
B TECHOM B3auMMOAENCTBUU CAYyXObl MapKkeTUHra ¢ APpYyrumMu
nogpasgeneHnamMmun. B Hell 3aaencTBOBaHbl BCE: OT KOHCTPYKTOPOB A0
GUHAHCUCTOB, HE TOBOPS yXe O MapkeTtosnorax. [ocnegHme He TONbLKO
OpPraHu3dyT U HanpaBnaiT paboTy, HO U KOHCYNbTUPYIOT KaXAYH0
3a0eNCTBOBAHHYIO FPynmny CcneumannucToB, KOTOpble He CMOTyT 000NTUCHL 6e3
MOMOLLM MapKeTOJ10roB.

HenpemeHHOe ycnoBue xopowwo 0OOCHOBAHHOW, Ka4eCTBEHHON
KOHUENUMUU - Hannu4yme TBOPYECKON, KBANUPUUMPOBAHHON KOMAHAbI
cneumanmctoB. OBObIMHO B Hee BXOAAT KBaANUPULMPOBAHHbIE COTPYOHUKUN

CoBpeMeHHbIn ['ymaHuTapHblii YHuBepcuteT

84



BCEX OCHOBHbIX MoapasfeneHnini npegnpuatng, paboTawowme nog obwmm
PYKOBOACTBOM AupekTopa (ynpaBnswowero) 0o MapPKeTUHry
COOTBETCTBYIOLEro TOBapa WAM rpynmnbl TOBApoOB (B ciydyae OOHOBMEHUS)
nnmbo nop pykOBOACTBOM CreumanbHO Ha3HaA4YeHHOro MeHepxepa (npwu
co34aHun NpuHUMNManbHO HOBOro ToBapa). [locnegHuii B cnydae ycnexa
MOXET 3aHATb MECTO MapPKETUHI-ANPEKTOPa CO30aHHOro ToBapa.

MpopaboTaHHble KOHLIEMUMM OLLEHMBAIOTCSA PYKOBOACTBOM NPEAnpUsaTIs
M Haubonee MepcrnekTUBHbIE N3 HUX, C Y4€TOM (PUHAHCOBLIX U MHbIX
BO3MOXHOCTEN OTOMpaloTca i peanusauum. Ha 3Tom aTane peliarTcs
00ObIYHO BOMPOCHI NPUBIEYEHNS MAPTHEPOB MO CO3A4aHMI0 HOBOIO NPOAYKTA,
LLenecoobpasHOCTM NMPOAAXKN NIULIEH3NR U T.1.

Mopn ToBapbl, KOHLEMUMN KOTOPbLIX MPeacTaBAaioT HaUbONbLLNA
KOMMEPYECKUI MHTEPEC, OTKPbIBAeTCA GUHAHCMPOBAHME Ha NX pa3paboTky
M HauyMHaeTCcd aTan peanbHOro co3gaHmg ToBapoB. s pa3paboTKy HOBbIX
TOBapPOB 3a PybexXoM C yCnexoM MCMNOoJb3YT MeTon, “LeneBbiX nporpamm”,
COCTOSILMI N3 Nuaepa U HEeCKOJbKMX MOCTOSIHHbIX CMeuuanncToB, Kyaa
npuenekalTcsd (Mo Mepe NPOABUMXKEHUSA OT MAEN A0 CEPUNHOrO M3aenuns)
npencTaBUTENN N3 COOTBETCTBYIOLMX FPynn U GYHKLUMOHANbHbLIX OTAENOB.

C nomouibio KOHUEMUMU PYKOBOACTBO, CMELuanncTbl, KOMIEKTUB
npeanpuaTMsa B LEIOM MOJyyaloT SICHOe MpeacTaBieHne O peasibHbIX U
MOTEHUMAJIbHbIX PbIHOYHBLIX BO3MOXHOCTSX HOBOrO TOoBapa, HEOOXOAMMBIX
3aTparax Ha ero cosgaHune 1 peanusaumio, oOXXmnaaeMblx NPUObIIAX OT cObITa.
Hanuune Takmx KOHUENuUuii, TwaTenbHO NpopaboTaHHbIX 1 MOCNea0BaTeIbHO
peanndyemblx, NO3BONASET padpabdaTbiBaTb 0OOCHOBAHHbIE A0OJITOCPOYHbIE
nporpamMmmbl NMPOU3BOACTBEHHO-PbLIHOYHOW OeATEeNIbHOCTU MPeanpuaTus ¢
yyeToM TpebOoBaHU pblHKa 3aBTpalWIHEro gHg, 6onee HampaB/IEHHO W
MHTEHCUBHO WUCMONb30BaTb UCCNEeAOoBaTeNIbCKME, MPOU3BOACTBEHHbLIE,
CcObITOBbIE BO3MOXHOCTU, UMETb NPOAYMAHHYIO NEePCNeKTUBY AEATENbHOCTH
Ha 3-5 n Gonee neT.

7.3. OcBoeHue pbiHKa HOBbIMM TOBapamMu

HoBbIn TOBap HYXHO HE TOJIbKO CO34aTb M OCBOUTb B MPOM3BOACTBE,
Heobxoanmo, 4ToObl OH Obl1 BOCMPUHAT PbIHKOM, MOTEHUMAaNbHbIMU
rnokynaTtensMmu.

BHeapeHne Ha pbIHOK HOBbIX TOBApOB - MPOLECC, COCTOSAWMA U3
OBYX CTaAuii: nepBas cTagus - KOMMaekc paboT, CBA3aHHbIX C CO34aHNEM
TOoBapa M NOAroTOBKOM PbiHKA K €ro BOCNPUATUIO (O0PbIHOYHAs cTagus),
BTOpagd crtaguga - npegcraB/ieHMe HOBOro ToBapa Ha pbiHKe. ToBap
HenocpenCcTBEHHO BCTyNaeT B chepy TOBApHOro obpalleHnss U CTaHOBUTCS
npegMeToM Kynanm-npogaxu (pbiHoYHada ctaams). [anee, Ha onpeaeneHHon
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cTagnun NpebbiBaHUS ero Ha pPbiHKE MPOMCXOAUT KaYeCTBEHHbIV Mepexop,
TOBapa 13 COCTOSHUS “HOBLIN” B COCTOSHNE “TPAANLIMOHHBIN”.

CopepxaHve 1 HanpaB/IEHHOCTb PaboThl HA yKa3aHHbIX OBYX CTaAUsX
nokasaHbl B Tabn. 7.2. B Hel npencTaBfieHbl 3Tanbl BHEOAPEHUSA HOBbIX
TOBApPOB B PbIHOK M PacKpbIBAETCS XapakTep MCCNeaoBaTenbCkon paboThbl
Ha KaXxgom aTtane.

Kak cnepyetr w3 Tabnuubl, CywecTByeT onpeneneHHas
nocfiefoBaTeNbHOCTb B 3Tanax BHeEAPEHUS HOBOMO TOBapa M B XapakTepe
NPOBOAMMbIX MCCNEeAOoBaTENbCKMX PaboT, HapyLEHNE KOTOPbIX HE TOJIbKO
HeXenatesnibHO, HO M NPOTMBOMOKAa3aHO, MOCKOJIbKY MPOTUBOPEYUT CaMOli
noruke “camMopasBuTMS” HOBOro TOBapa M MapKeTUHIOBOro rpoLecca.

IdnHamunka nepexoga HOBOro ToBapa B TOBaAp 3pesblin, TPaaULMOHHLIN
MOXET ObITb MPOCNEXeHa Ha CXeMe XMU3HEHHOro umkna npoaykra (Cm
pwnc.5.1.), roe BMaHO, 4TO TOBAp SBMSIETCS HOBbIM B (pa3ax BbIxOAa Ha PbIHOK
M pocTa, Koraa oH npmuobpeTtaeTtca noTpedbutenamn-“Hosatopamu”. Mo mepe
TOrO Kak pellaloLlylo pofb B peann3aumn ToBapa HadnHaloT npuobpeTtartb
notpebutenu-“nocnenoBatenn” (“UMuTaTopsbl”’), HOBLIM TOBapP MOCTENEHHO
nepexoauT B paspsg, TPaAULMOHHbBIX. ITa NOCTENEHHOCTb obecneyrBaeTca
HannM4yMeM NepexonHoONn “BPEMEHHONM 30HbI”, MOKAa3aHHOM Ha PUCYHKe, Koraa
TOBap €Lle COOEPXUT HEKOTOpble MPU3HaKyM HOBW3HLI, HO OOHOBPEMEHHO
npuobpeTaeT pacTyLlee YMCIO XapakKTePUCTUK, MO3BOMSIOLLMX OTHOCUTbL €ro
yXe K paspsny TPaanLMOHHBIX.

BaxHoe MecTO B OCBOEHWW pblHKA HOBbLIMW TOBapaMm U B
OKOHYaTeNbHOM MX OTOGOpe Oas BBEOEHUS HA PbIHOK B MPOMbILIEHHbIX
MacwTabax 3aHumaloT NpobHble nNpoaaxu. B npouecce nx npoBeaeHus
NPOBEPSAETCA peakuus nokynaTenen Ha HOBble TOBapbl, YTOYHAOTCA crabble
M CUJSIbHblE CTOPOHbI NocnegHnx, addeKTUBHOCTL PaboTbl kaHanoB cObITA,
peknambl, cepBuca, NpoBepseTcs NPaBUIbHOCTb LLEHOBOW MOJIUTUKU W
CerMeHTauum pblHKa.

Ha “pbiHke nokynatenda” nporpaMmma KOMMEPYECKOrO0 OCBOEHUS TOBapa
HEe MOXEeT ObITb YCMELLUHOW, eCnn pedyfbTaTbl NMPOOHbIX NPOAAX OKa3ancChb
HeyaoBNeTBOPUTENbHbIMU. NPUHATL peLlleHne 0 NPON3BOACTBE U LLUMPOKOWA
peanusaumm N3gennin Npu Taknux yCrnoBusix — 3Ha4UT obpeyb cebs Ha npoBaJt.
PykoBOACTBO MpeanpusaTus O0/MKHO B TaKOW CUTyauum NpuaepXmBaTbCs
€AVHCTBEHHO PAa3yMHOW MOJIUTUKN — MPOBOAUTb AOMOJIHUTENbHbIE
nccnegoBaHmsa n pazpaboTkm, MOOEPHM3MPOBATL M yny4ywaTb ToBap,
yCOBEPLUEHCTBOBaTb GOPMbI M METOAbl EF0 peanusaumn oo Tex nop, rnoka
He OyayT noslydeHbl MONOXUTENbHbIE Pe3yNibTaTbl PLIHOYHOIO TecTa. ToNbKO
nocre 3Toro crneayeT HaunHaTb KpynHoMacLuTabHyto CObITOBYIO AEATENBHOCTb
Ha pbiHKe. MNpoOHbIE Npogaxm 0cobeHHO HeobXxoaMmbl MO TOBapam
CEPUNHOro N MaccoBOro NPoM3BOACTBA.
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Tabnuua 7.2.

XapakTtepucTtuka paboT rno co3gaHunio HOBbIX TOBAPOB
N BbIXOLY C HUMW Ha PbIHOK

Ne ITansl BHEPeHHUSI HOBBIX XapakTep ucciief0oBaTeJbCKHX
n/n TOBapOB B PHIHOK padoT
1. | Onpenenenne wHabopa mnpen- | AHAMU3 TEHACHIHWH W 3aKOHO-
MOYTHUTENBHBIX TOTPEOUTENb- | MEPHOCTEH Pa3BUTHUSI MPEIMETHOMN
CKMX CBOWCTB U CO3JaHHE | Cpedsl, MOTPEOHOCTEH U MmoTpedu-
KOHIICNIIIMY HOBOTO MMPOAYKTa | TENbCKUX TPEeOOBaHHH K CBOMCT-
BaM TOBapoOB
2. | BoisiBnenue Haubonee ynauno- | CpaBHUTEIBHBIN aHAIU3 M Iep-
T'O0 BOIJIOIICHUA KOHCTPYKTOP- BUYHasA OLCHKAa TMPHUEMJIIEMOCTH
CKOro (TEeXHOJIOTUUECKOro) | HOBOM KOHCTPYKIIMH U AU3aiHa
3aMbIciia M MOATOTOBKA ONBIT-
HOTO oOpa3siia
3. | lonroroBka, ucneiTanue | OneHKa NapaMeTpoB  HU3JeNus,
ONBITHOTO 0o0Opasua OIlpe/lelIeHNe HaIlpaBJICHUIN ero
TEXHUYECKOTO U XYyH0XKECTBEHHO-
IO COBEpPUICHCTBOBAHUS
4. | Cozganne ™ TecTHpoBaHHE | BbIsABIEHHE CBOHCTB HOBOTO TO-
NMpoOHOH NapTHM TOBApOB H | Bapa B IIPOIECCE OMBITHOI'O IIO-
MOJITOTOBKAa WHQPACTPYKTYPHI | TPEOJICHMUS, OIEHKAa IEpPCIICKTHB-
MPOJIXKH U MOTpeOIeHus HOCTH BBIITYCKa, MPOEKTUPOBAHHE
HHPPACTPYKTYPHI
5. | Bemmyck wu  ampoOupoBanue | M3yueHme peakiuu MHOKYyIaTeneHn
ONBITHO-TIPOMBIIIIJIGHHON Iap- | Ha HOBBI TOBap, MOTHBOB IIO-
TUU KYIIKM, KaTEropul mnokynaresne,
MOKYNAaTENbCKUX OLIEHOK TOBapa,
$hopM U METOJOB €ro MpoJaxu,
peaknuu Ha peKjaMmy, OIpeelie-
HUEC IMHUPOTHI aCCOPTUMECHTA
6. | CepuitHo-MaccoBbIli  BBINYCK | BhisiBIeHHE CEerMeHTOB pBIHKA,
W3JIeTUs, MOATOTOBKA PBIHKA U | ompeneneHue oObeMa IOTEHIH-
noTpe0IeHus aJbHOTO CIpOCa, OIpeJelICHUE
(hopM U MeToI0B paboT Ha PBIHKE,
peKIaMHOMN NeaTeNbHOCTHU
7. | ®unanpHass npopaborka ToBa- | OmpeneneHne IWHAMUKH TpoJa-

pa, yrouHenue GpopM U METO-
JIOB TIPOJAYKU, COBEPIIEHCTBO-
BaHHUEC WHOPACTPYKTYPHl II10-
TpeOIIeHus

KM, aHaJWu3 IOBEICHUS IMOKYyIa-
Tene, U3MEHEHUH B UX COCTaBe,
MPETEeH3UH K CBOMCTBaAM IpPOIYK-
TOB (M3Ienuii)
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Crabum3zanusi MpOU3BOICTBA
U cObITa

AHaMHU3 KOHKPETHBIX PHIHOYHBIX
CUTyaIui, OLIEHKa  TeKyllen
MOTPEOHOCTH, M3y4eHHe
XapakTepa MOTPeOJICHHS, aHAIN3
MacCCOBbIX Je(DEKTOB  HM3ICIHIA,
onpeneneHue OIITUMAJILHOIO
aCCOPTUMEHTA
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3AJAHNA )19 CAMOCTOATE/IbHON PABOTHI
1. CocTaBbTe flornyeckyto cxemy 6asbl 3HaHUIN MO TEME IOHUTHI.

2. 3anonHute Tabnuuy.

Knaccudwukauma notpebutensckmx TOBapoB

Mapkerun- Tunsl noTrpedUTENHCKUX TOBAPOB

rosbie (pak- | NMOBCEIHEB- | MpeABapH- | 0c000ro | MACCHBHOIO
TOPBI HOTO CIpoca | TeJIbHOro crpoca crpoca
BbIOOpA

Llena
Pacnpoctpa-
HEHME
[IpomBroxke-
HHE Ha PbI-
HOK
[ Tpumepnt

3. 3anonHuTte cxemy TMnamm 0603HaAYeHNS TOBAPHOIO 3Haka (Mapku),
pacwmndpoBaB Kaxaoe MoHATME

O6o3HavyeHne
TOBAPHOTO
3HaKa (MapKu)

MepeuncnntTe OCHOBHbIE HA3HAYEHUS YrNakoBKW TOBapa.

4.
A
B.
C.
D
E.
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5. NonaTtme XUT npMMeHNMO K TaknMMm SIBJIEHUSAM, KaK CTUAW, MOOa v
yBne4yeHus. Hapucyrite nx XLUT.

O0beM mpojax O0BbeM npoaaxk O0BbeM npoaax

4 A A

Bpems BpeMz BpeMz
Ctnin Moaa YBieueHue

6. MpuBeauTe NnpuMepbl N3aennii, odnagaroLYX PasiMyHbIMU paHraMmm
HOBM3HbI B MOMEHT MosiB/ieHna B cdhepe cObiTa. BHecute npumepsl B
COOTBETCTBYIOLLME KIIETOYKM TabnuLpbl.

Ipumeps! uznenui,

Ne Crenenb HOBM3HBI U3/1eusl (PaHT) 00J121a101[UX YKA3AHHBIMU
n/n paHraMu HOBU3HBI B MOMEHT
nosiBjieHus1 B cepe cObITA
1. | CoepieHCTBOBaHME OTICIIBHBIX
rMmapamMerpoB M TOTPEOMTEIBCKHUX
CBOICTB
2. | CymectBeHHOE M3MEHEHNe
MapaMerpoB M TMOTPEOUTEITECKHX
CBOICTB

3. | Hoseie KOMOMHAITNI hyHKIWIA,
HOSIBJICHUE HOBBIX, JOIOIHHUTEIHLHBIX

(YHKIMIT ¢ BHECEHHEM  BaXKHBIX
TEXHUUYECKHMX YCOBEPILICHCTBOBAHUH

4. | Kopennoe KAau4eCTBEHHOE
npeoOpa3oBaHye byHKIMI u
TEXHUYECKOr O TIPUHITNITA JCHCTBHS

5. | IlosBneHne  Ka4ecTBEHHO  HOBOI
(yHKIIMT  TIOTpEOITeHNsT  M3IENNS, He
HMMEIOITIETO B chepe cObITa aHAJIOTOB U
IIPOTOTUIIOB
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7. Onpepnennte cteneHb HOBU3HbI HOBOM Moaenu Tenesnsopa “SHARP?,
ecnu napameTpbl U3genusa, nogepeprawowmecs 0OHOBNEHUIO, UMEIOT
cnenyouwme 3HaveHuns: 1) pyHkums — 4; 2) koHcTpykumsa — 3; 3) Popma — 3.

8. 3anonHute Tabnuuy, NpuBeas XxapakTepucTmky paboT rno co3aaHuto
HOBbIX TOBApPOB, COOTBETCTBYIOLMX 3TarnamMm ero BHeApEeHUSA.

Ne Jranbl BHePEHUsSI HOBBIX XapakTrep
n/n TOBApPOB B PHIHOK HCCJIEN0BATEIbLCKHX
padoTt
1. | IlomgroroBka, HUCIILITAHUE

OIIBITHOTO 00pasia

2. |Co3manme W TECTUPOBaHHE
NpoOHOW MapTUM  TOBAPOB U
MOJrOTOBKA MH(}PaCTPYKTYpPHI
MIPOJIAYKHU Y TIOTPEOIICHHUSI

3. |Bemyck wm anpoOupoBaHue
OIBITHO-ITPOMBIIIUICHHOW NapTHUH

4. | CepuitHO-MacCOBBIN BBIITYCK
W3Aenus, IOATOTOBKA pPbIHKA U
OTpeOIICHUS

9. PaccuuTainTte BenMUMHy 4MCTOM NpubbLIIK Npu CKOpocTu obopoTa
3anacoB 3arnyacTen oaMH pas3 B rof 1 Tpu pasa B rof, U 3anosiHuTe nycTble
KeTo4Ykn Tabnumubl.

CKopocTh 000pP0TA 3a11ACOB
Onuu pa3 Broa | Tpu pa3a B roa

CpenHeronoBoii  3amac  Juis 40 000 40 000
PO3HUYHOM MPOIAKA
O06beM TpoIax

Banoas  mpubeums  (25%
PO3HUYHOI 1IEHBI)

Pacxonpl

[Ipsimbie  wspepxku  (10%
o0BeMa TIPOJIAK)

Haxraiapie pacxopl 8 000 8 000
Bceero texymux 3arpar
Wtoro uncrast npruObLUIH
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10. PacwunpeHne rapaHTuiHbix 0093aTtenbCcTB Ha dupme Kparicnep
nobyauno dupmy dopa yBeNMUNTbL rapaHTUliHbIN Npober CBOMX aBTOMAaLLWH
00 70000 Munb n oOBECTU CPOK CBOEW rapaHTumn oo 7 net. Kak MOXHO cBs3aTb
3TOT dakT C U3BECTHOM KaMnaHuen Ha dupme, Npoxoasuien noa eBU30oM:
“®opa: Ha nepBoM MecTe ka4ecTBo”? NoyeMy arnoHCcKMe NPon3BOaUTENN He
pacmpstoT npeaensl cBoux rapaHtui cebiie 12000 munb 1 12 mecsues.
Kakas ewe mn3BecTtHas BaM KOMMaHUSA BEOET arpecCUBHYIO MOJSINTUKY MO
MOBbLILLEHNIO KayecTBa ToBapa?

CoBpeMeHHbIn ['ymaHuTapHblii YHuBepcuteT
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TPEHUHI YMEHUA
1. Mpumep BbINOJIHEHUSA 3aJaHUSA TPEeHUHra Ha ymeHume Ne 1
3apgaHue 1

KomnaHusa no npon3BOACTBY CENbXO3TEXHMKM Hadana paspaboTky
HOBOIr0 MMHUKYNbTUBATOPa ANna GepMepCcKux Xo3ancTe. g ero npoaaxm
OHa HamMepeHa MCNosb30BaTb CBOK CETb Mara3mHOB, B KOTOPbLIX MOXHO
NoNy4YnTb MHOOPMALUIO O HOBbLIX MOAOENHAX CENbXO3TEXHUKMU, WX
Ka4eCTBEHHbIX XxapakTepucTumkax, 3akasaTb /o0yl MoAeNb U3aenuns.
MarasunHbl obecrnedmBaioT 6ecnnaTHylo A0CTaBKy ToBapa NoTpebutensam, npu
HEOOX0OMMOCTN MOryT 00y4nTb Nonb3oBaTbCcsa mapgennem. KomnaHus
OoCylWwecTBNAGeT nocnenpopaxHoe TexHu4yeckoe oOGCNyXuMBaHue
notpebutenei. Boigennte Tpu ypOBHA HOBOro TOBapa, KOTOPbIM
paspabaTtbiBaeT KOMMaHus.

PeweHune

Ne AJTOpHTMBI KonkperHoe cooTBercreue
n/m AAHHOM CUTYaLMHU
MPEIJI0KEHHOMY AJITOPUTMY
1. | Onpenenenne Toro, urto B | OOpaboOTKa CebX033eMeENh
JIeCTBUTENIBHOCTH TIPHOOpETaeT
TOKYTIATeITh (TOBap MO 3aMbICITY)
2. | Ompenenenne peabHOro | MUHUKYJIETHBATOD
WICTIOJIHEHHSI TOBapa
3. | Onpenenenne AonoaHUTENHHBIX | KoHCYymbTarmm TIPOZIABIIOB,
yCIYyr W BbIIOZI, KOTOpbIe | OOyueHue MOTpeOUTEINEH,
MOJMYYUT TIOKYyNaTeldb TOBapa | JIOCTaBKa Ha TIOM,
(ToBap ¢ OIKpeIUICHHUEM) TIOCTIETIPOIAYKHOE TEXHHUYECKOE

0OCITY>KUBaHHE
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BbINoJIHUTE CaMOCTOSITE/IbHO clieAylolne 3apaHusa:
3apaHue 1.1

[oCTMHUA NPefoCcTaBAaeT CBOMM MOCTOSASIbLAM PAS, YCIYT MO CHUXEHHbLIM
Tapudam, B TOM HUCSIE MEXOYrOPOOHYIO TenedoHHYI0 CBA3b, OecriaTHble
NpoxaauTesibHble HANMUTKK, 3aKkas U JOCTaBky 06e10B B HOMepa. BoioenuTe
TPW YPOBHS B YCJyre — MpoXuBaHWe B rOCTUHULIE.

3apaHue 1.2

ATenbe BbINOSHAET UHOMBUAYaANbHbIE 3aKa3bl MO MOLWKMBY CMOPTUBHOM
oaexapl. KBanmduumpoBaHHbI MOAENbEP-KOHCYbTAHT NMOMOraeT BbiOpaThb
MO€eNb, BHECTU B HEE N3MEHEHUSA B COOTBETCTBMW C 3arnpocamMu KJneHTa.
MNMocne BbINONMHEHUS 3aKka3a B TEYEHUEe LUEeCTU MeCsLEB aTenbe 004a3yeTcs
6ecnnaTtHO NOAOrHaTh N3rOTOBMIEHHYIO OAEXAY, ECNN KIIMEHT OyaeT B 3TOM
HyXaaTbCd. Bbloenute Tpm ypoBHA B CMNOPTUBHOW ofaexnae, Kotopas
M3roTaB/IMBaETCA B aTesbe.

3apaHue 1.3

CynepmapkeT npepgnaraeTt nokynaTesnsiM HOBbI MOMOYHbIA MOrypT C
MOHMXEHHBIM COAEPXAHUEM XMpa N PPYKTOBbIMMU HanonHutenamun. B
TOProBOM 3asie opraHu3oBaHa OGecnnartHas gerycraums HOBOro mpoaykra,
npu Nokynke 6onee Tpex LITYK orypTta npeasoctaBngeTca 5 %-Hasa ckuaka.
BbloennTte Tpm ypoBHS B HOBOM HOrypTe.

3apaHue 1.4

Mpu paspaboTke cUCTEMbl OTOMNEHUa ONA 3aropoHbiX OOMOB
npeanpuaTne 3anjaHMpoBasio OpraHn3oBaTb CeTb TOProOBbIX TOYEK,
NpenocTaBNAIOLLMX KOHCY/TbTALUMOHHbIE U TEXHMYECKWE YCyrv Mpu npoaaxe
HOBbIX OTONUTENbHbLIX CUCTEM. BbliaennTte Tpu ypoBHA B HOBOM TOBape.
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2. MpuMep BbINOJIHEHMSA 3aJaHUA TPEeHUHra Ha ymeHue Ne 2
3apaHue 2

OxapakTepuayiTe ToBap — CrylLeHHOE MOJIOKO MO OCHOBHbIM
KnaccuuKaLMOHHBIM NapamMeTpam.

PeweHue
No KonkperHoe cooTBeTcTBHE
n/m AJITOpUTMBI OAHHOW CUTyaluu
NpeIIo:KeHHOMY AJTOPUTMY
1. | Onpenenenue crenienu | ToBap KpaTKOBPEMEHHOTO
JIOJITOBEYHOCTHU WM | TIOJIb30BaHUsA
MarepuajdbHOM OcCs3aeMOCTU

TOBapa
2. | Onpenenenne  HasHadeHus | [loTpeOurtenbckuii ToBap
ToBapa (Thma noTpeOnTEN)
3. | Ompenenenune tuna | [lorpedburensckuit TOBap
MOTPEOUTENILCKOTO TOBapa C | MOBCEIHEBHOIO CIpoca

TOYKH 3pCHUA TIPHUBBIYCK
MOKyIarelel Wik ToBapa
MIPOM3BOJICTBEHHOTO
Ha3HAYCHHS] B 3aBUCHMOCTH
OT €ro ydacTusi B IIpolecce
MIPOU3BOJICTBA

BbIinosIHUTE CaMOCTOSITENIbHO clieaylowme 3agaHus:
3apaHue 2.1

Orlpe,u,emATe OCHOBHbIE KJ'IaCCI/IQDI/IKaLI,I/IOHHbIe napamMeTpbl JgoOMallHero
xXonioannbHMKa.

3apaHue 2.2

Onpepgennte B COOTBETCTBUM C OCHOBHbIMU KJ1aCCUPUKALMOHHbLIMU
napamMeTpamMu XapakTepUCTUKM TaKOro ToBapa, Kak aBTOMOOWUIIbHbIE
NMOKPbILLKW.
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3apaHue 2.3
OxapakTepuaynTe ycnyrm CTPaxoBOM KOMMAHUM YACTHbIM JMUaM Mo
OCHOBHbIM KlaCcCUMUKALMOHHBIM NapamMeTpaMm.
3apgaHue 2.4
OxapakTepusynTe no OCHOBHbIM KNAaCcCUPUKALMOHHBIM NapamMeTpam
TaKoW ToBap, Kak yCiyru iopuamnyeckon KOHCYNbTaumMm NpeanpusaTusm.
3. Mpumep BbINOMIHEHUSA 3ajaHUA TPEeHUHra Ha ymeHue Ne 3
3apaHue
Onpepennte MapkKeTUHroBble dakTopbl OJ9 Takoro ToBapa, Kak

TyaneTHOE MbIJO.
PeweHue

Ne AJITOPHTMBI KonkperHoe coorsercrBue
n/n AAHHOW CHTyalluM
NPeNI0KEHHOMY ATTOPHTMY
1. | Onpenenenue moBeneHus | YacThle IOKYITKH, O€3 pa3IyMHid

TIOKYTIaTesIst

2. | Onpenenenue ypoBHs 1ieH | Huskue rieHsr

3. | Onpenenenne MecT | [ToBcemecTHO B yIOOHBIX st
pacnopocTpaHeHUst MOKyTaTesei Mectax

4. | Ompenenennie  crnoco6oB | [lupokas peknama
MPOJIBIDKEHUSI TOBapa TPON3BOJIUTEIS
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BbINoJIHUTE CaMOCTOSITE/IbHO clieaylowme 3aaaHus:
3apaHue 3.1

OxapakTepuayinte MapkeTUHroBble GakTopbl NPY NPOAaXKe KyXOHHOIO
MebenbHOro rapHuTypa.

3apaHue 3.2

OxapakTepu1ayiTe OCHOBHblE MapKETMHIoBble (hakTopbl TakOro ToBapa,
KakK puTyasnbHble YCNyri.

3apnaHue 3.3.

OxapaKkTepusyiiTe 0OCHOBHblE MapKeTUHIrOBble (paKTopbl TAKOro ToBapa,
Kak OpuNInaHToBOE KOJbe.

3apaHue 3.4

OxapakTepuayinTe OCHOBHbIE MapKeTUHIOBble (pakTOPbl TAKOrO TOBapa,
KaK eXeHeaesNbHbIA >XypHa.
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4. NMpumep BbLINOJSIHEHUA 3aJaHUSA TPEeHUHra Ha ymeHue Ne 4
3apaHue 4

MpepnpusTre No NPou3BOACTBY MeOEN HAMETUIIO YBENNYNTL CKOPOCTb
obopoTa 3anacos ¢ 1 00 3 pas B rog. Kakon npMpocT YnCcTo NpmbbIn byneT
nosly4eH B 9TOM cnydae? 3anonHute tabnuuy (umdpbl AaHbl B ThiC. pyo.).

CkopocTbh 000poTa 3amacoB
3amyacrei
1pa3 B roa 3 pa3a B roa
CpenHeroaoBoi 3amnac 15000 15000
O06BeM npo1ax
BanoBas mpubsuis (20%
PO3HUYHO IICHBI)
[Ipsimbie m3nepxku (15%
o0BbemMa mpoIaxK)
Haxuaabie pacxo bt 3000 3000
Bcero tekynme 3arparsl
Wroro uncras npuObLUTH
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PeweHue

No KonkpeTHoe coOTBeTCTBHE
n/n AJIropuT™MBI AAaHHOI cUTyaluu
NPeIJI0KEHHOMY aJrOPUTMY
1. | Pacuer BanoBoii npuosumm tipu | 1) 3000TsIC. pYO.
pasHoit  ckopoctu  oboporta | 2) 9000TkIC. pyoO.
3aracoB 3amyactei
2. | Pacuer Ttekymmx 3arpar kak |1) 1500+3000=450@sic. pyo.
CYMMBI TIpAMBIX wusziepkek u |2) 4500+3000=750@s51c. pyo.
HAKJIQJHBIX PAaCcXOJ0B
3. | Onpenenenne unctoii mpubdemm | 1) 3000-4500=-150@sI1cC. pyo.
IIpH pas3Hoii ckopoctu obopora | 2) 9000-7500=+150@s1c. pyo.
3a11acoB 3aryacren KaK
pa3HOCTH  MEKAY  BaJlOBOU
OpuOBUIBIO W TEKYIUMH
3arpaTami (1-2)
4. | Onpenenenue npupocTa | -1500-1500=3008s1c. pyo.
YHUCTOM MPUOBLITH npu
YCKOpeHHH 000pOoTa 3aracoB
3aI4acrei
Ckopoctb 000poTa 3anacoB
3am4acrei
1pa3 Brox 3 pa3a Brojg
CpetHeroJ10Boi 3arac 15000 15000
OObeM mponax 15000 45000
BamoBass  mpuOsue  (20% 3000 9000
PO3HUYHOM TICHBI)
[lpsmble  mnepxku  (10% 1500 4500
o0beMa TPOJIaK)
Haxragapie pacxopt 3000 3000
Bceero Tekyime 3atparbl 4500 7500
Hroro uncrast nprObLTH -1500 +1500
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BbINoJIHUTE CaMOCTOSITE/IbHO clieAylolne 3apaHusa:
3apaHue 4.1
3aBoj, HaMepeH paclUNpUTb NPOU3BOACTBO aBTOMOOWUNEN, ANg 4ero

TpebyeTcsa yBennumtb 000POT 3anacoB A0 4 pa3 B rof. Onpenennte npupocT
yncTor Npubbinn. 3anonHute Tabnuuy (LMdpPbl AaHbl B ThiC. pyo.).

Cxopoctb 000poTa 3anacoB
3amyacrei
2 pa3a B rojt Spa3 B roja
CpenHero1oBoii 3amac 50 50
O0beM PO TAK
Banosast npu6suis (20%
PO3HUYHOM 1IEHBI)
[Ipsimbie U3 JEPIKKHA
(15% o6wema nipo1ak)
Haknagnapie pacxo b 10 10
Bceero Tekymue 3aTparsl
Wroro urcrast npuObLIL
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3apaHue 4.2

MpennpuaTne nnaHupyeT yBENNYUTb CKOPOCTb 060OpoTa 3anacoB C 2
0o 5 pas B roa. PaccunTarite npupocT YNCTOM Npnbbinn. 3anonHurte Tadbnuuy
(umdpbl AaHbl B MAH. pyo.).

CkopocTb 000poTa 3amacoB
3amyacrei
1 pa3 B roa 5 pa3a B roa
CpeaHero1oBoii 3arac 50 50
O0beM PO JIaK
Banosas npuosuts (20%
PO3HUYHOM IICHBI)
[Ipsimbie W3 IEPIKKU
(15% o6nema mpoaaK)
Haxsaaeie pacxo bt 10 10
Bcero Tekymme 3aTparsl
Wroro uncrasi npuObLIH
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5. Mpumep BbINONIHEHUS 3agaHUs TPEeHUHra Ha ymeHue Ne5
3apaHue 5
Onpepnennte cTeneHb HOBM3HbI HOBOM Moaenu pagnotenedoHa, ecnu

M3BECTHO, YTO OHa MoJly4ynna TPEeTUN paHr HOBU3HbI, T.e. uMeeT 2-3 6anna B
rpade “oyHkuma”, n no 2 6anna B rpadax “KOHCTPyKUMa” n “popma”.

PeweHue
Ne ANropuT™MBI KonkpeTtHoe coorBercTBHE
n/n JAHHOU CUTYAMU
MPELIOKEHHOMY
AJIrOPUTMY

1. | Onpenenenrie cymmbl OalioB, | 2-3+2+2=6-70awioB
XapaKTepU3YyIOIMX  HOBH3HY
m3aenms (o Taom. 7.1).

2. | Pacuer crenenn  HoBu3HBI | H= (6-7:18)x100%~=33-39%
mwaemmst 1o gopmyre (cymma
BBICIIIUX PAHIOB HOBMBHBI — 18
OauIoB).

BbINosIHUTE CaMOCTOSITE/IbHO cliepAylolne 3apaaHus:
3apganue 5.1
OnpepenuTte cTeneHb HOBU3HbI AOMALUHEro xonoguibHUKA C
aBTOMaTM4YEeCKMM oTTamBaHmem. OH nonyy4ymn naTblii paHr HOBU3HbI
(ncnonb3yiTe Tabn. 7.1).
3apgaHue 5.2
OnekTpoHarpesaTefb AJI9 BOAbl C aBTOMATUYECKNUM OTKJIIOYEHUEM

Moslydnn BTOPOW paHr HOBU3HbI. Onpepennte cteneHb HOBU3HbI 3TOrO
n30envs, NCnosb3ysa AaHHble Tabn. 7.1.
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3apaHune 5.3
PaccyntanTte cTeneHb HOBU3HbI ABYXKOJECHOro 4yemogaHa C
ybupalLwmMmcsa Konecamun, eCnv OH MoJTy4us YETBEPThIA PaHr HOBU3HBI.
3apaHue 5.4
PaccuuTtarite cteneHb HOBU3HbI LMEPPOBOro npoaykra — KyXOHHOro

KOMMblOTEPA MO yrpaBieHnio ObITOBLIMU NpUOOpPaMmM, €CAM OH MOJAYYUI
LLIECTON PaHr HOBU3HBbI.
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$®OPMUPOBAHUE TOBAPHOW NMOJINTUKU
IOHUTA 1
TOBAP U 3JIEMEHTbl TOBAPHOM NMPAKTUKU

Penaktop J1.A. CaBuHa
Onepatop komnbloTepHol BepcTkn E.C. TionbknHa

M3n. nuu,. JIP Ne 071765 o1 07.12.1998 CpoaHo B nevatb
HQOY “CoBpeMeHHbIn N'ymaHuTapHbli UHCTUTYT”
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