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ToBap

BCE, YTO MOXET YIOBJIETBOPHUTHh HYXJAY HJIH HOTPEOHOCTHh H
NpeJIaraeTcsl polHKY C LEJIbI0 NPUBJICUYEHUS BHUMAHUS, IPU-
o0peTeHus, UCTOTH30BAHUSI U MOTPEOICHUS

ToBapHas exMHHUIA

000co0ecHHAS OCIOCTHOCTDb, XapaKTEpu3yEmas I10Ka3aTCIiA-
MU BCJIMWYHHBI, ICHBI, BHCIIHCTO BUAAa U IIPOYUMHU anI/I6YTa'
MU

KnaccndpuxanuoHubie na-
paMeTpbI TOBapoOB

nmapamMeTpsl TOBApOB MO HA3HAYEHHWIO, MO0 CTENEHU JOJITOBEY-
HOCTH TOBapa, 1O MOKYMAaTeJIbCKUM MPUBBIYKAM TOTpPEOUTE-
nen

IoTpeduTenbcKUE TOBAPLI

BUJIbI TOBapOB, MpeHA3HAUYCHHBIC JJIsI KOHEYHOTO MoTpebie-
HUS JIOJbMH, HacelIeHHEM, I JIUYHOTO, CEMEWHOro, Jo-
MAaIllHero Mojb30BaHUs

ToBapbl NOBCETHEBHOIO
crpoca

NOTPeOUTENbCKIE TOBAPHI U YCIYrd, KOTOPBhIE 0OBIYHO MOKY-
MalpT 4acTo, 03 pa3IyMuil U ¢ MUHUMAJIBHBIMU YCUIUSMU Ha
UX CPAaBHEHHE U COOCTBEHHO MOKYIKY

ToBapbl npeaBapuTeIbLHO-
ro BbIOOpa

HOTPEeOUTENbCKIE TOBAapbl, KOTOpPbIE MpHOOpeTarTcs He
OYEHb YacTO; MOTpeOUTENh 3aTpauMBaeT MHOTO BPEMEHHU U
CHUJI Ha cOOp CBEJEHUHN O TOBape, a TaKkKe Ha CPaBHEHUE pas-
JUYHBIX MapoK C TOYKH 3PEHHUS MX NMPUTOJHOCTH, KauecTBa,
IIEHbl U BHEIIHETO 0OPMIICHHUS

ToBaps! ocodoro crpoca

[ToTrpebutenbckue TOBaphl, 00NagalONMe YHUKAIbHBIMU Xa-
PAaKTEpUCTUKAMM WM NpPUHAJIEKAIIME K OIpPEAeJICHHOM
MapKe, pagud NpUOOpETeHUs] KOTOPBIX 3HAYMTEIbHAs YacTb
MOKYIaTesield roToBa 3aTPATUTh JAOMOJHUTENIbHBIE YCUIIUS

ToBapsl NacCCHBHOIO CIPO-
ca

HOTPeOUTENbCKIE TOBApPhl, O KOTOPBIX NOTpeduTens 1ubo He
3HaeT, MO0 3HAeT, HO, KaK IPaBHJIO, HE 3aAyMbIBaeTcs 00 nx
HOKYITKE

ToBapbl NPOU3BOJICTBEHHO-
T0 HA3HAYCHMS

TOBApbl, YHACTBYIOIIHUC B IIPOUECCCEC MPOU3BOACTBA: MAaTCpHUaA-
JIbl U KOMIIJICKTYIOIIUEC,; KAllUTAJIbHOC UMYIICCTBO U BCIIOMO-
raTCJIbHbBIC MaTC€pUaJibl U YCIYI'H

10

KonkypeHTHOCIIOCOOHOCTH
TOBapa

KOMIUIEKC MOTPEOUTENbCKUX M CTOMMOCTHBIX (IEHOBBIX) Xa-
PAKTEPHUCTHK, OMPEACTAIONINX €T0 yCIeX Ha PBIHKE, T.€. Mpe-
MMYIIECTBO MMEHHO 3TOTO TOBapa HaJ APYTMMH B yCIOBHUSAX
MIUPOKOTO MPEAIOKECHUS KOHKYPHUPYIOIIUX TOBAPOB — aHAJO-
roB

11

ToBapHasi HOJUTHKA

COBOKYIHOCTb MEPONPUATUNA U CTPATETUH, OPUEHTUPOBAHHBIX
Ha MOCTAHOBKY U JOCTUKXCHUEC NMPCANPUHUMATCIIbCKNUX ueneﬁ,
KOTOPLBIC BKJIIOYAIOT BbIXOJ HOBOT'O TOBapa UK I'PYIIbI TOBA-
pOB Ha PHIHOK (MHHOBAIHWA), MOJCPHHU3AMMIO YK€ HaXO0MIs-
IIMXCS Ha PBIHKE TOBApOB (BapHWalMs) WIU BHIBOJ U3 IPOU3-
BOJICTBCHHOW MPOTpaMMBbl BBIITYCKa€MOTO ToBapa (dIMMHHA-
1[Ms1), @ TAK)KE BBIOOP TOBAPHOTO aCCOPTHMEHTA

12

Yceayru

npejiaraeMble K Ipoiake TOBaphl, KOTOPBIE COCTOST U3 JCH-
CTBHMH, NPEUMYILECTBA I BO3MOKHOCTH YA0BJIETBOPEHUS
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13 DupMeHHBIH CTH/Ib COBOKYIHOCTH IPHUEMOB, (TpapMuecKHX, IBETOBBIX, IIACTHU-
YECKHX, S3BIKOBBIX H JIp.) KOTOPBIE, 0OecIieunBas OnpeeneH-
HO€ €JMHCTBO BCEW MPOIYKIUU MPOU3BOIUTENS — MPOABIIA,
BOCIIPUHUMAEMOE BO BHEIIHEN cpeJie, OHOBPEMEHHO MPOTHU-
BOIOCTABJIAIOT IPOU3BOIUTEINS U €r0 MPOAYKIUIO KOHKYPEH-
TaM U UX TOBapam
14 | ToBapHblii 3HaK (TOProBasi | 3aperuCTPUPOBAHHOE B YCTAHOBJIEHHOM MoOpsjake o0o3Haue-
MapKa) HUe, cllyXalee Ui OTIUYHS TOBApPOB OJHOTO MPEANPHUSITHS
OT OTHOPOJHBIX TOBAPOB JPYTUX MPEANPUITHI
15 ToBapHas JJuHUSA rpymnmna ToBapoB, TECHO CBA3aHHBIX MEXy co00# 1100 B cuity
CXOKECTH MX (YHKIMOHUPOBAHUS, JTUOO B CHITY IPOAAKH O~
HUM M TE€M K€ IpyImaM rnotpedureneit, mmbo peanuzanuu ve-
pe3 OAMHAKOBBIE TUIBI Mara3uHOB, JIMOO MPOAAXKU B paMKax
OJTHOT'O U TOTO K€ Jrana3oHa IeH
16 IIpeaBapureabHasn MPOLIECC MCCIEN0BAaHUs JOKYMEHTOB Ha PETUCTPAIIUIO TOBAp-
IKCIEPTH3a TOBAPHBIX 3HA- | HOI'O 3HAKA C LIEJIbIO IPOBEPKHU KauecTBa O(OpMICHUS
KOB
17 | TocynapcTBeHHasi JKcIep- | MpoIecC MCCIEJOBaHMs 3asiBKU C LENbI0 YCTAaHOBIEHUS BO3-
TH3a TOBAPHOI0 3HAKA MOKHOCTH HpPU3HAHUS 3a8BJICHHOI0 0003Ha4eHHsI TOBAPHBIM
3HAKOM B COOTBETCTBUU C YCTAaHOBJIEHHBIMH TPEOOBAHMIMHU
18 YnakoBka BMECTHJIMIIE WIM 000JI0YKa TOBAapa, MOKET OBITH OJHOCIIOM-
HOHM ¥ MHOTOCJIONHOM, BHYTPEHHEN U BHEIIHEH
19 TpancnopTHasi yNakoBKa | BMECTHIIUINE, HEOOXOAUMOE I XpaHCHUS, UICHTH(PUKAIUN
(Tapa) WM TPAHCTIOPTHUPOBKHU TOBapa
20 Ha3nauyenue ynakoBku IpeIoXpaHeHe TOBapa OT MOPYH U MOBPEXKACHUMN, CO3AaHUE
palMoHATIBHBIX €IUHUI] TPy3a MPH TPAHCTIOPTHUPOBKE U CKIla-
IUPOBAHUU TOBAapa, CO3JAHHE ONTUMATBHBIX EIAWHUIl TS
IpOJaky TOBapa, a TakyKe MECTO JJISl pa3MEIICHUsI PEKJIaMbl
TOBapa
21 | MHoxecTBeHHasl yIIAKOBKA | YIIaKOBKa, KOTOpas BMeLIaeT B ce0s J1Be UM Oosiee eIUMHULBI
TOBapoOB
22 KoHuenuusi ymakoBku ompenesieHue, KaKoi B MPHUHIIUAIE JOHKHA OBITh YIaKOBKa,
KaKyIO pOJIb OHa JOJIKHA CHITPATh sl KOHKPETHOTO TOBApa, B
yeM OyIeT 3aKII04aThCsl OCHOBHAS (DYHKIUS YITAKOBKH
23 | LITpuxoBasi cucTeMa Map- | HAHECCHHE HAa TOBApP IITPUXOBBIX METOK, 0Opa3yOIHUX IITPH-
KHPOBKH XOBOH KO, IO KOTOPOMY MOKHO YCTaHOBUTb BHJ] TOBapa, €ro
MPUHAJIEKHOCTh K ONPEJEICHHOW TOBAPHOW TpyINe, Kade-
CTBEHHbBIE XaPaKTEPUCTUKHU
24 JTHKETKA 3NIEMEHT MApKUPOBKHU TOBapa, COAEPKUT (PUPMEHHOE Ha3Ba-
HUE MPOIYKLUHU, CHMBOJ KOMITAHUH, COCTaB, pEKIAMHbIE Ma-
Tepuajbl, KOJbI IS XpaHEHUS M MHCTPYKIUHU ST UCIIOJB30-
BaHUs
25 Briaaasnn AeTanbHas MHCTPYKIHS M yKa3aHUS O Mepax IMpeoCcTOpOK-
HOCTH JJISI CJIOKHOM WJIM OMACHOM MPOJIYKIHH, KOTOPbIE Xpa-
HATCS B yITaKOBKax
26 HITpuxoBoii ko1 CHUMBOJI, COCTOSIIIMNA M3 YETKOTO PUCYHKA MOJIOC U MPOCTpaH-

CTBa MEXJy HUMU, WITIOCTPUPYIOLUIUN MaIIMHHBIN KOJl OYKB
U YHCENl B MAPKUPOBKE
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MapxkupoBKka ToBapa

yCIOBHOE 00O3HAYCHHWE, HAANHMCH, HAHOCHMBIC HAa YIAKOBKY
TOBapa WJIM Ha caM TOBap, COJEp>Kallhe CBEICHUsS, aHHBIE O
TOBape

28

Npentudukanusa ropapa

YCTaHOBJICHUE XapaKTepa M Ha3HA4eHUs TOBapa Ha OCHOBE
yHOPsIOYEHHON MH(pOpMALMU, KOTOpask UCHOJb3yeTCsl IS BbI-
ABJICHUS. BCEX CYLIECTBEHHBIX XapaKTEPUCTUK, OTIUYAIOLIUX
€ro OT BCEX JAPYIUX U3JEIni

29

7Ku3HeHHBbIH MK TOBapa

(KLT)

NepHoJ BpeMEHH, HauuHasl ¢ pa3paboTKH U JI0 yXOJa C PbIHKa,
B TEYEHHE KOTOPOro TOBap 00JakaeT >KU3HECTIOCOOHOCTHIO,
oOpamraercss Ha pBIHKE, MMOJIB3YETCS CIIPOCOM, TIPUHOCUT JT0XO]
POU3BOIUTENAM U IPOJaBIamM

30

Craguu KT

sransl JKIT, BriItoyaronue: cTaguio pa3paboTKu TOBapa, cra-
JIMI0 BBIBEACHMS HAa PHIHOK, CTAIUIO POCTA, CTAJAMIO 3PEJIOCTH,
CTAJIMI0 HACBILIEHMs, CTAIUIO CIIajia

31

Craaus BbIBeAeHUS

3Tal >KM3HEHHOTO LUKJA TOBapa, LENbI0 KOTOPOTO SBIISETCS
CO3JaHME pBIHKA Ui HOBOTO TOBapa, XapaKTEpU3YKOLIUICS
TEM, YTO TE€MII POCTA MPOJAXK OOBIYHO OTHOCUTENIBLHO HEBEIK,
X 00beM HEe3HAYMTEJIEeH, TOPrOBIsl HEPEIKO yOBITOUHA, MapKe-
TUHTOBBIE PAcXOJbl HEBEIUKH, KOHKYpPEHIMs, KaK IpPaBHIIO,
OTpaHHUYEHA

32

Cranus 3pesnocTu

JTall >KU3HEHHOIO ILMKJIA TOBapa, XapakTepU3YIOIIMICSA TEM,
YTO OOJIBIIMHCTBO MOKYyMAaTeNae yxxe Npruoodpesno ToBap, TEMIIbI
pocTa NpoJaKk NajlaloT, a NPUObIIb HAUMHAET CHUXKATHCS

33

Craausa HacbIIeHUS

JTan XU3HEHHOI'0 LUKJIAa TOBapa, XapaKTepU3YIOUIUICS Hacbl-
INICHUEM pbIHKAa JaHHBIM TOBApPOM, CHIDKEHHEM CIIpOCa,
YMEHbLIEHUEM CObITa

34

Craaus pocra

3Tan >KU3HEHHOTO IMKJIAa TOBapa, XapaKTepHU3YIOUIMICS Mpu-
3HaHHMEM IMOKYNaTeJIeM TOBapa, OBICTPBHIM YBEIHUEHHEM CIIpOCca
Ha Hero, o0beM MpoJiaX U NPUOBIIBHOCTh PACTYT, PacXobl Ha
peKiIaMy CTaOMIM3UPYIOTCS

35

Craaus cniana (ynmaaka)

JTan XU3HEHHOTO LHKIJIA TOBapa, XapaKTEPU3YIIHUNUCS PE3KUM
cnajgoM o0bemMa MpoAa, CHUKEHUEM NPUObLTU

36

TpaauuuoOHHAs KPpUBas
KIT

kpusas KT, Bkatouaromasi 0TYETIMBBIEC IEPUO bl BHIBEICHUS
TOBapa Ha PHIHOK, POCTA, 3pEJIOCTH, HACBHIIIEHUS U Caja

37

TI'apanTus

MOPYYUTEIBCTBO 32 BBITIOJHCHUE OTPEICICHHBIM JIUIIOM Jie-
HEXHBIX WM BEIIECTBEHHBIX 0053aTeNbCTB, (popMa OTBETCT-
BEHHOCTH 32 BBHITIOJHEHNE TIPUHSTHIX 00513aTEIHCTB

38

CepBuc

HOJCHCTEMa MAapKETUHIOBOM JAEATENbHOCTH MPEeNnpUATHS,
obecrieynBaroIasi KOMIUIEKC YCIYT MO COBITY U 9KCIUTyaTalluu
MallnH, 000pyI0BaHM, CPEJCTB TPAHCIIOPTA

39

IIpeanpoaaxkublii cepBuc

KOHCYJIbTHPOBAHUE, COOTBETCTBYIOIIAs MOATOTOBKA M3/ICIHA, a
B cllyyae Tepefayd TeXHUKH B OeCIUIaTHYIO MpOOHYI0 3KC-
MJIyaTalu — oOydeHHe MepcoHalna mokymnarens (Wik ero ca-
MOT'0), ISMOHCTpAlUsl TEXHUKU B JIEHCTBHH, OOecIieueHne He-
00X0IMMO TOKYMEHTaluen

40

IMocnenponaxHbli cepBHUC

POBEJICHUE TIPEyCMOTPEHHBIX CEPBUCHBIM TIepeIHEM paboT B
rapaHTUIHBIN U NOCJIEerapaHTUIHBIA IEPHO AbI
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Texunueckoe
o0cry:;KMBaHHue

9TO OCMOTpPBI, PEMOHTBI, IIPOBCPKU B H606XOI[I/IMBIX
COUCTAaHUAX, OIPCACIACMbIX BpPEMCHCM, IMPOMICAININM C
Ha4daJjia SKCILTyaTaluu U3ACIUA U IMOCICAHCTO TEXHUYCCKOTO
O6CJ'Iy>KI/IBaHI/I$I JaHHOT'O BHJa

42

NuHoBamun

HOBOBBECACHUA B OGHaCTI/I TCXHUKHU, TEXHOJIOI'UH,
OpraHu3anuu TpyJa U YIpaBICHUsA, OCHOBAHHBIE Ha
UCITOJIb30BAHUH JIOCTIKCHUI HAYKH M MIEPEIOBOTO OIbITA, a
TaKXe MCIOJb30BAaHUE 3THUX HOBIIECTB B CaMbIX pPa3HbIX
obmacTax u cepax neaTeTbHOCTH

43

HoBblii TOBap

TOBap, H3JEJIMe, MPUHIMIKAILHO OTIHYAIomeecss OT
W3BECTHBIX paHee Ha pBIHKE, CoJepKaliee HOBBIE WU
IOITOJHUTEILHBIE (GyHKIIMOHATHHBIE BO3MOKHOCTH,
U3MEHEHHs B (hopMe, Tu3aiiHe, UMEIONIUEe BAKHOE 3HAUCHHE
11 TOTpeduTenei

44

Pa3paboTka ToBapa-
HOBHHKH

CO3/JaHH€ OPUTHHAJILHBIX U3/JIEIUH, YIyUIlIEHHbIX BAPUAHTOB
Wi MoIu(pUKaIUN CYIIECTBYIOIIMX TOBAPOB, KOTOPHIE
NOTPEOUTENN BOCIPUHUMAIOT KaK HOBBIE

45

" Hoy-xay"

COBOKYITHOCTh 3HAHHAHI HAyYHO-TEXHUYIECKOTO,
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKOTO,  YIIPABICHYECKOTO,
(MHAHCOBO-?)KOHOMHUYECKOTO, KOMMEPUYECKOTO XapakTepa,
OIIbITa HX HpI/IMCHCHI/ISI, CIIIC HE€ CTaBUIUX HpeI[MeTOM
00I11eT0 T0CTOAHUI

46

Konuemius ToBapa

CHUCTCMa OPUCHTUPYIOIITUX 0a3UCHBIX HpeZ[CTaBJ'IeHI/Iﬁ
NpCANIPUATUA-U3TOTOBUTCIIA O CO3MaBaA€MOM TOBap€ U €TI0
PBIHOYHBIX BO3ZMOXKHOCTAX

a7

ITo3uumoHUpoOBaHuE TOBapa

cUCTEeMa OTpENeICHUs] MeCTa HOBOTO TOBapa Ha pHIHKE B
psAAy IpYTUX TOBApOB, YXKE HAXOIAMIMXCS TaM, C Y4eTOM
XapakTepa  BOCTPHUATHS  BCEX  TOBApOB-KOHKYPEHTOB
MOTpeOUTEIIMU

48

Bueapenue Ha pBIHOK
HOBBIX TOBapOB

IIPOLIECC, COCTOSIIMK W3 ABYX CTaaui: NepBas CTagus —
KOMIUIEKC paboT, CBA3aHHBIX C CO3JaHHMEM ToBapa u
MOJATOTOBKOM pBIHKA K €ro BOCIPHUATHIO, (ZOPBIHOYHAS
CTajus), BTOpas CTaJus — MpeACTaBIeHne HOBOTO TOBapa Ha
pBIHKE




