I'PAHT TAPTHEPCTBA |REX
VYHuBepcurer mrata Ajsicka B AHKOPUJIKE U
Marananckuit MexayHapoausiii [lenarornueckuii Y HUBEpCUTET

IIpakTHYeCKUN MAPKETHHI

Hoxkrop Ixepu Pyoun

Janublii Matepuan Obul pa3pabotan B paMkax [IpoekTa mo pa3BUTHIO
WHCTHTYIIMOHHBIX TAPTHEPCTB, PUHAHCUPYEMOTO AT€HCTBOM MEKIYHAPOTHOTO
pazsutus CIIIA (USAID). KouTposs 3a BeIIOTHEHHEM TIpoeKTa ocyliecTisut CoBeT
10 MEXTyHAPOJIHBIM HccieoBanusM 1 ooMeHam (IREX).

TOJIBKO JJI1 HEKOMMEPYECKOI'O PACITPOCTPAHEHHMA

COJIEP’KAHUE KYPCA
|. EJIb

OOecnieunTh CTyZIEHTaM BO3MOYKHOCTH INPHOOPECTH KOMIIETEHTHOCTh B IUIAHUPOBAHHU
CTPAaTeTMH MapKETUHIa. XapaKTep MAapKETHHIA, aHAJINW3 BO3MOYKHOCTH IPUMEHEHHUs MapKETHHTa,
MapKETUHTOBBIE HCCIIEJIOBAHUS, TIOBEJCHUE TMOTPEOUTENs, COCJUHEHHE pAa3UYHBIX BHJIOB
MAapKETHHIa, IPOTHO3MPOBAHME UM MEKIYHAPOIHBIM MapkeTuHr. Kypc Takke co3gaH s
MIPEIOCTABIICHUS CTYJICHTaM CPEACTBAa MPUMEHEHHS U YIIYUIIeHHUs TPUOOPETEHHBIX UMU HABBIKOB.

II. CTPYKTYPA KYPCA

Kypc paszpaboTan 11st TOr0, 4T00OBI JaTh CTYACHTAM PEANbHBIH 0030p OCHOBHBIX MPHHIIUIIOB
U IPaKTUYECKOro MpPUMEHEHMs] MapkeTuHra. Kypc moguepkuBaeT CTpAaTeruio IUIAaHUPOBAHUS U
NPUKIAJHYI0O MPOrpaMMy KOHLIETILIMNA MapKeTHHra, HCCIEAYeT XapakTep MAapKeTUHra M €ro
OKpYXKarollel cpeabl, BBHIOOP PBHIHKOB cOBITA M Pa3padOTKy COBOKYMHOCTH MapKETHHTOBBIX
MOJIMTHK: U3JIENINE, LIEHA, OIEPKKA U PACIpeelICHHE.

I1l. ITENCTBUASA

Kypc umeer Bun nekumii / oocyxaeHuii. OH COACPKHUT pEICHUE 337a4 B MaJIbIX TPYIINax,
aHaM3 KpaTKUX 0030pOoB, HHIMBHUIYaJIbHBI TPOEKT M3yYeHHUsT MAapKeTHHTa U YCTHBIC
IIPE3EHTALNH.

|V. OIEHKA

Omenka OyzmeT 0a3MpOBaThCS HAa TPEX MM YETHIPEX 3K3aMeHaX (TecTax), KOHTPOJbHBIX
OIpOCax, MUCbMEHHBIX MPOSKTAX U JINYHOM YYaCTHH.
Dk3aMeHbl OyAyT BKIIOYATh MaTepHuall, M3ydaeMblii B Kacce, Marepuall Ui YTCHUS, TEMBI,
0OCYXX/aBIIMECS B TPYIIOBBIX OOCYXICHHSX, YINPAKHEHUS B Kiacce, MUCbMEHHBIC 3aaHus,
ay/Ino- ¥ BUJCOMATEPUAIIbl M CKa3aHHOE MPUTIIAIICHHBIMU FOCTSIMHU.




Tecter Oynyr cocToATh M3 3agad C HECKOJBKMMH BapWaHTaMU BBIOOpa OTBETa, C
YTBEPXKJACHUSIMU BEPHO/JIOKHO, KOPOTKUX BOIPOCOB-ICCE /MM KPAaTKUX MUCHMEHHBIX aHAIN30B
KOHKPETHBIX CUTYallUM.

V. COAEP/KAHUE

1. Beenenue: PoIHOK, IpUHSATHE PELICHUH M TOTPEOUTEIH
1.1 MapkeTHHT 1 KOHIENIIHS MapKETUHTa
1.2 [TpunsATHE MapKETUHTOBBIX PEIIEHUI U CETMEHTAIUS PhIHKA

2. AHanu3 phIHKA - 0oJiee MUPOKasl MePCIICKTUBA
2.1 Cpena MapkeTunra
2.2 MHOTOKYIIBTYpHBIH ¥ MEXTyHAPOIHBII MapKETHHT
2.3 MapKeTHHTOBBIE UCCIIEIOBAHMS U HH(POPMAITMOHHBIE TEXHOJIOTHH

3. Coueranue BUI0B MapKETHHTA
3.1 [MoHumMaHue NpoIyKTa U MPOLIECCOB MPOU3BOJICTBA
3.2 IloHsATHE TICHBI
3.3 MecTo: nposiaka B pO3HUILY H OTITOM
3.4 Tlonnepxka

4. PacumpeHne MapKeTHHIa
4.1 MapKeTHHTOBBIE YCIYTH U MapKETHHT OeCITPUOBUIBHBIX OTpacie
4.2 YrpaBiieHHEe MapKETHHTOM

VI. YYEBHBIE HEJIM U TPEBYEMBIE PE3YJIbTATbBI

1.1 MapkeTHHT U KOHIETIINS MapKETHHTA.

Heo0x01uMo0 MOHATH OOIIYIO0 HJICI0 OTHOCHUTENBHO TOTO, YTO TaKO€ MapKeTHHT U Kak OH
MTOBBIIIAET IIEHHOCTh TOBAPOB U YCIYr. Y3HalTe OCHOBHBIE MOHATHUS, KOTOPBIE IOMOTAlOT ONUCATh
MapKETHHT U IPsSIMbIE UCCIIET0BAHNUS.

CryneHT nosmkeH OyJer:

1.1.1 Jlate ompenesneHne MapKETHHIa, C NMPUBEICHUEM HECKOJBKHUX NPUMEPOB MAPKETUHIOBBIX
JNEHUCTBUM.

1.1.2 1.1.2 O6GCcyauTh MOHATHE MAPKETHHTA M €T0 KITFOYEBBIC KOHIICIIIUH.

1.1.3 1.1.3 Onpenenutsb PyHKIMHA MAapKETUHTA U OMPEICTUTH KTO UX BBITIOJTHSET.

1.1.4 OObsACHUTP KaKk MapKETHHT MOXET HCIOJIb30BATHCS PA3IMYHBIMU BHUJAMH JEJOBBIX H
HEJIEJIOBBIX OpraHU3ALMA.

1.1.5 Onucarp Kak y4yaCTHUKU pPbIHKA HCIOJb3YIOT MEPEMEHHbIE COUYETaHMsI BUJIOB MApPKETUHIA
IUISL yIOBIETBOPEHUS IOTPEOUTENICH U TOCTIKEHHSI OPTaHU3aIIMOHHBIX LIEJIEH.

1.2. IlpunHsTHE pelIeHnH MapKETHHTa U CETMEHTALUS PhIHKA.

OnumuTe XapakTEPUCTHUKH MAPKETUHTOBBIX pPEIICHHH W OOBSICHUTE IUIAHUPOBAHHE H
cTaHfapTHbIe OnOKkM TUIaHOB. ONUIIKMTE JBa CETMEHTa MOTpeOuTeNnell W HIACHTUDUIUPYHTE
XapaKTePUCTUKH PEIICHHH, HAapaBJIEHHBIX HA MPHOOPETEeHHE OTPEOUTEIS.

CryneHt nosmkeH OyJer:

1.2.1 O0BsICHUTD BaYXHOCTbH TUTAHUPOBAHMS U ONUCATh CTaHJAPTHBIE OJOKU TIAHOB
1.2.2 Onucats npouecc pa3padOTKH TIAHOB.
1.2.3 IlonumaTth BIMSIHUE PA3IMYHBIX BHJIOB OKPY’KAIOIIEH Cpe/bl HA MAPKETHHT .



1.2.4 WnenTuduuupoBath XapakTepPUCTUKU (DUPMBI/OpraHU3allMd W PHIHKOB MEPCOHAIBHOTO
HCIIOJIb30BAHMS.

1.2.5 Omnucarh BHYTPCHHHE W BHCIIHHE BIMSHUS Ha TOTPEOUTENS NPOAYKIHMH (GuUpMBI /|
OpraHu3aluu.

2.1. Cpena MapKeTHHTA.

HyxHO 3HaTh, YTO y4acTHHKAM PBIHKA MPEAOCTABIICHBI IMIMPOKUE MpaBa, HO OT HUX TaKKe
OKU/IaeTCs CIIEJJOBAaHME 3aKOHAM M ITHYECKMM HopMmaM. Kpome TOro, CTyIEHTHI Y3HAIOT POJIb
MapKeTHHTa B OOMIECTBE M HICHTU(DUIIMPYIOT HEKOTOpPBIE BaXXHBIE COBPEMEHHBIE 3aIlpPOCHI
o01ecTna.

CTyneHT JI0KeH Oyaer:

2.1.1 Onucatp nipaBa, 00SI3aHHOCTH U 3TUYECKUE TUIEMMBbI YYaCTHUKOB PHIHKA.

2.1.2 UneHTnuImpoBatb ToCyA1apCTBEHHOE YIIPABICHUE MAPKETHHIOM.

2.1.3 UnenTndunmpoBars NepcoHaIbHbIE JETEPMUHAHTHI TIOBEICHUS TIOTPEOUTEINS.

2.1.4 OnpenenuTh MAKPOMAPKETHHT U MUKPOMApPKETHHT .

215 HpeHTHduIMpOBaTH  HEKOTOPHIE  BAaXXHBIE COBPEMEHHBIE  3ampochl  OOIIECTBa,
3aTparuBarone MapKeTHHT.

2.2. MHOTOKYJBTYPHBII M MEX/TyHAPOIHbBI MapKETHHT .

VscHUTE, YTO JTaKe €CM YYaCTHUKHU PhIHKA HE MMEIOT HUKAKMX HaMEPEeHUH OTHOCHUTEIILHO
MapKeTHUHTa 3a pyOeKoM, TJie MOTIH OBl OXKHJIATHCS KYJIbTYpPHBIC pa3jIMyusi, OHH JOJDKHBI OBITH
TOTOBBI K TOMY, YTO UM TPUAETCS CTOJIKHYTHCS C KYIBTYPHBIM MHOTOOOpa3ueM Ha MX COOCTBEHHOM
BHYTPEHHEM pBIHKE.

CryneHt nosmkeH OyJer:

2.2.1 OOBACHUTH NMOYEMY YYaCTHUKHU PhIHKA JIOJDKHBI pa3BUBATh MOHUMAHUE PA3IHYHBIX KYIBTYD.
2.2.2 O6cynTh KaK ¥ Mo4YeMy MpeIpUHIMATENN BEAYT MEXTYHAPOJHYIO IESTEIbHOCTb.
2.2.3 Oncatpb cpery MEeXIyHApPOTHOTO MAPKETHHTA.

2.3. MapKkeTHHTOBBIE HCCIIEI0BaHUS U HH(DOPMAIIMOHHBIE TEXHOJIOTHH.

VscHHTE, YTO YYaCTHUKU DPbIHKA HYXKIAIOTCA B WH(GOpPMAIHH, YTOOBI OBITH CIIOCOOHBIMH
NPUHUMATh BEPHbIE MAapKETUHTOBBIC pelieHus. Xopomas WHGOpMAIMs, WCIOJIb30BaHHAS
HQJIOKAIIUM 00pa3oM MOJKeT TMOMOYb YYacCTHHKAM pBIHKA pacro3HaTb M MOJb30BaThCS
MPEUMYIIECTBOM "OKOH BO3MOXKHOCTH', wu30eras pHCKa ¥ JOCTHTas JIOJTOBPEMEHHOTO
MpEeUMyIIecTBa B KOHKYPEHTHOU Oophoe.

CryneHt nosmkeH OyJer:

2.3.1 OOBsICHUTH TOUYeMy UH(POpPMAIIHS TaK BaKHA JUIS YYACTHUKOB PHIHKA.
2.3.2 TIoHATD YTO BCE YYACTHUKHU PHIHKA HYXKAAIOTCA B MH(POPMAIINH.

2.3.3 Onumnre cucremy uHpopmanuu Mapkerurra (MIS unmun CUM).
2.3.4 U nenTu(pUIupoBaTh MIard B MapKETUHTOBBIX UCCIIEIOBAHUSX.

3.1. [ToHnMaHue MPOAYKTA U MPOIIECCOB MPOU3BO/ICTBA.

VscHHUTE, YTO TPOAYKT - OCHOBA JUIS PEIICHWH, BKIIOYAIOUINX JIpYrue TepeMEeHHBIE
MapKeTUHTA. YSCHUTE, YTO CTpPATerMH TPOJIYKTa pa3padaTHIBAIOTCS TaKUM 00pa3oM, dYTOOBI
MPOIYKT MOT JOCTUYb OM3HEC-1IeIIeH, TOCTABICHHBIX OpraHU3aIHeH.

CryneHt nosmkeH OyJer:

3.1.1 Pacnio3HaTh CyIIHOCTH MPOJIYKTA.

3.1.2 Ontucatp 0OIIyI0 KOHIENIIHIO MTPOIYKTA.

3.1.3 OOBSICHUTB, YTO YYMUTHIBACTCS NPH NPUHATUU PEIICHUH, KaCalOIIMUXCS TOTO WM HHOTO
MPOIYKTA.

3.1.4 O0BACHUTH KaK MPEATPHHAMATEIH MTOJTy4aroT MPOIYKT.

3.1.5 OxapakrepuszoBath pa3pabOTKy HOBOTO TPOAYKTa H OOBSICHUTH BAXHOCTh HOBBIX
MPOIYKTOB.



3.1.6 CpaBHHTB pa3IM4HbIE CTPATETUH YIIPABJICHUS TPOTYKTOM.

3.2. [lToHuMaHue 1IEHBI.

VscHUTE, YTO MOTPEOUTENN YacTO BOCIPHHUMAIOT IIEHY Kak cypporaT LeHHOCTH. Kpome
TOTO, TIOTPEOUTENN CPABHHUBAIOT LIEHBI HA pa3HbIE W3JIENUs, UCTIOIB3YIOUIMMH 3Ty TOYKY 3PEHHS.
Ilena - xpuTHYeCcKass MapKEeTHHIOBasi EpPEMEHHAs, KOTOopas HanboJiee KPaTKUM IyTeM H OBICTPO
BO3/ICUCTBYET HA JOXO.

CryneHt nosmkeH OyJer:
3.2.1 OOGCcyauTh KaK HeNU JOJDKHBI BIUATh Ha IPUHSATHE [IEHOBBIX PEIICHUN.
3.2.2 WnentudunupoBaTb BBIOOpP, KOTOPBIA MEHEMKEp IO MAapKETHHTY JIOJDKEH JenaTb
OTHOCHTEIIEHO THOKOCTH II€HBI M YPOBHSI IIEHBI B TEUEHUE PA3TIMUHBIX [IUKIIOB KU3HH MPOIYKTA.
3.2.3 CpaBHUTH HECKOJIBKO PA3IMYHBIX MOJIX0/I0B OLIEHKH.
3.2.4 O0bscHUTE 0OJBIIOE KOJIMIECTBO BO3MOXKHBIX Pa3HOBUIHOCTEH CTPYKTYPHI II€HBI, BKIIIOYAS
CKHUJIKH U JIBTOTHI.
3.2.5 Y3Hath npoueaypy yCTaHOBKH TOYHOM IIEHBI.

3.3. Mecro: mpojaka ONToM U B PO3HUILY.

VscHUTE, YTO BAXHOCTh XOpOIIEH JUCTPUOYTHBHON CHUCTEMBI HE MOXKET OBITh
nepeorieHeHa. Kpome Toro, mnoiydeHHWe aJeKBaTHOTO pacIpeneseHuss TpeOdyeT TIaTeabHO
copMyIupoBaHHOW cTpareruu. Hayuutech HIEHTH(GHUIMPOBATH TUCTPHOYTUBHBIE (QYHKIUU WU
MOMMHUTE BaKHOCTh (PH3MUECKOTO pPaCIpeIeSieHHs] B IPUBIICYEHUH U YIOBIETBOPEHNUHN 3aKa3UMKOB.

CTyneHT 10KeH Oyaer:

3.3.1 O0bAcHUTH oueMy (PU3UIECKOE paclpeieIeHne - BaXKHast YacTh (PYHKIIUH pa3MeIIeHusI.

3.3.2 Onucarp pa3udHbIC BUIBI KAHATBHBIX CUCTEM.

3.3.3 Onucatp mpo1tiecc A BIOOpa AUCTPUOYTUBHOTO KaHAIA.

3.3.4 O6CcyauTh KOHIIETIIIUH BIACTH U KOH(MIMKT BHYTPU JUCTPHOYTUBHBIX KaHAJIOB.

3.3.5 O6cyauTh oK ONITOBBIX M PO3HUYHBIX MTPOAABIIOB B TUCTPUOYTHBHOM KaHaJe.

3.3.6 Unentudunupoars (yHKIUU ONTOBBIX W PO3HUYHBIX MPOAABIIOB, KOTOPHIE OHH MOTYT
o0ecrieynBaTh B CUCTEMaX KaHaJa.

3.3.7 OObsacHuTe mnoyeMy (HU3NYECKOE pacHpelesieHHe - BakKHas YacTh JUCTPUOYTHBHOMN

(GyHKIHH.
3.3.8 XapakrepuzoBats jorudeckue / pusnyeckue QyHKIUU pacrpeIeTICHuUsI.

3.4. [Tonnepxka.

OOcymuTe Kak TOJJIEp)KKAa HCHONB3yeT OOMeH HWHQOpManueidl MeXIy NpoJaBlIOM H
MOKynarejgeM C IeNbI0 OKa3aHWs BIUSHHUS Ha B3aUMOOTHOIIEHHUS M TOBEJICHHE, M IONMHTE
0a3ucHBIC LETH TOJIEPKKH HHOOPMHUPOBAHUSA, YOSKICHHsS, M HAMOMHHAHUS. YSICHUTE, YTO
KOMIIAHWU JIOJDKHBI JIeIaTh KPOME BBIITYCKA XOPOIIMX MPOIYKTOB - OHHU JOJDKHBI COOOIIATh
MOTPEOUTENSIM OTHOCUTENHHO BBITOJ] MPUOOPETEHHS AAHHOTO IMPOJYKTa M TINATENFHO OTBECTH
MPOAYKTY MECTO B ymax morpebuteneil. /s 3Toro oHM NOKHBI MPO(ECCHOHANBHO YIPABISATh
WHCTPYMEHTAIBHBIMU CPEJICTBAMH CPEJICTB MAacCOBOM HMH(OPMAIMK, pPEKJIaMbl, TIaCHOCTH H
MOJICPKKH COBITA M XOPOIIO CHPABIATHCS CO B3aMMHO-OJAHO3HAYHBIMA HMHCTPYMEHTAJIbHBIMU
CpeACTBaMU MapKETHHTa THIIA MPSMOTO MapKeTHHTa. YSICHUTE, YTO POJIb MPOJIABIOB JpaMaTHYHO
W3MEHIIACh 3a mocnenuaue rojel. CeronHs 3¢ @dekTuBHas Mpojaaka Ha JOOOM ypoBHE TpeOyer,
YTOOBI MMPOJIABEI] CTAJI COBETYMKOM TTOKYIIATEIS.

CTyneHT I0KeH Oyer:

3.4.1 3.4.1 VnentudunupoBarh 3IEMEHTHI OAIEPKKU U UX UCTIOTIH30BAHHUE.
3.4.2 3.4.2 Y3Hatb oTKy1a OepyTcs JSHBIH JUTS TTOIICPIKKH.
3.4.3 Omnucarp Kak yrnpaBJseTcsl MOJIEPKKA.



3.4.4 OnipeiennuTh POJIH PEKJIaMBbI, TIIACHOCTH U TIOJIEPKKH MPOJAKU B TIOUIEPIKKE U TIEPEUUCIIUTD
TJIaBHBIE MHCTPYMEHTAIBHBIE CPEJICTBA 110 KaXKIOMY.

3.4.5 IlepeuncnuTh TIIaBHBIE CPENICTBA, MCIIOJIB3YEMbIE ISl PEKJIaMbl TOBapa, CEpBUCA WU UJICH.
OnumuTe UX XapaKTePUCTUKU U TIIaBHBIE MPEUMYILECTBA U HETOCTATKH.

3.4.6 OOBSICHUTS 1IE€TTh PEKITAMHBIX ar€HTCTB.

3.4.7 UnertuuupoBaTh MEPBUYHYIO POJIb IPOIABIIA.

3.4.8 OOBSICHUTH MIPEUMYILIECTBA MOAIEPKKU TEPCOHATBHOM TTPOIaXKH.

3.4.9 UnentudunupoBaTh MPEeUMYIIECTBA TPSIMOTO MaPKETUHTa

4.1. MapKeTHHT yCIyT U MapKEeTUHT OecriprOBIIILHBIX OTpaciei.

HeoOxomuMo 3HaTh, 4TO YCIOyrd YacTo JAENaroTcs OoJiee OCS3aeMBIMH C ITOMOIIBIO
MHCTPYMEHTAIBHBIX CPEICTB MApKETHHTA JIsl 00eCTieueH s BUANMBIX 3all€NOK ISl OTpeOuTene,
9TOOBl BOCIPUHMMATH W HCIIOJB30BaTh B CO3JaHUHM OIIGHOK MpoaykTa. llpum mepexone
MapKETUHTY B OECIpUOBUIBHBIX OTPACSAX CTYACHTHI Y3HAIOT, YTO MUMEETCS MHOTO OOIIEr0o MEXIy
MapKETUHTOM Ul HEKOMMEPYECKUX OpPTaHW3alidi M MPUOBUIBHBIMH (HUpMaMH, MPUYUHON Yero
CIIY’)KUT KOHKYPEHIIMSI, KPOME TOr0, HEKOMMEpPYECKHE OpraHU3aluu JOJDKHBI HCIOJIb30BaTh
CTpaTeruy MapKeTUHTa.

CryneHt nosmkeH OyJer:

4.1.1 OOBSCHUTH Pa3IHUMs M CXOACTBA MEX/y TOBAPAMHU U YCIyTaMH.

4.1.2 Onucath MapKETHHT YCIIYT.

4.1.3 Pacrio3HaBaTh XapakTEPUCTUKH MAPKETUHTa B HEKOMMEPUYECKHX OPTaHU3aIHIX.
4.1.4 XapaxkTepr30BaTh KOHUEIIMIO MApPKETUHI A YCIYT U HEKOMMEPUECKUX OPTaHU3alH.

4.2. YpaBieHre MapKETHHTOM.

VscHUTE, YTO MEHEKEPhl B MAPKETHHIE HANPABIISAIOT IPOTpaMMbl MApKETHHTA | JIIOJIEH B
OO0JIBIIIOM KOJIMYECTBE PA3IMUHBIX JEHCTBUN CBSI3aHHBIX C MPEUIOKEHUEM IPOJYKTOB Ha PHIHKAX.
Kpome Toro, miaHbl OECCMBICICHHBI, €CIM OHH HE BBITMOJHAIOTCS, HE OILEHUBAIOTCS, M HE
MepecMaTpUBAIOTCS KOT'Ia 3TO HE00X0AUMO.

CryneHt nosmkeH OyJer:

4.2.1 OOBSICHUTD POJIH MEHEIKEPA B MAPKETHHTE.

4.2.2 OOBSICHUTH POJIb MAPKETHHIOBOTO IIJIAHA.

4.2.3 Onucath IEHCTBUS peaTu3aliiu.

4.2.4 OObSICHUTH (QYHKIIHIO YIPABJICHUS MapKETHHTOM.

4.2.5 4.2.5 Onucath Kak pe3yabTaThl KOHTPOJIS MOTYT IIPUMEHSTHCS B MAPKETHHTE.



I'PAHT TAPTHEPCTBA |REX
VYHuBepcurer mrata Ajsicka B AHKOPUJIKE U
Mexnaynapoansiii [lenarornueckuii YHusepcuretT B 1. Maraznane

IIpakTHueckuii MapKETUHT
Hoxkrop Ixepu Pyoun

IMPOI'PAMMA KYPCA
|. TEKCT

Siegel, Marketing Foundations and Applications (1996)
3urenb, OCHOBBI MapkeTHHTa U npritoxeHust (1996)

II. PEKOMEHIAYEMAS JIMTEPATYPA

Hacker, A Pocket Style Manual
Xekep, CripaBOUHUK

|11, IIEJA

OTOT Kypc O3HAaKOMHT CTYJCHTOB C IIHPOKUM, HO KpAaTKUM 0030pOM MPHUHIIUIIOB
MapKEeTUHTA ¥ MPAKTUKA MapKeTHHra. CTYAEHTHI Y3HAIOT KaK MapKETUHT pabOTaeT M YTO JENAl0T
MapKeTOJIOTH, NMPUMEHsISI MPUHIUIBI MapKeTUHTa K BHYTPEHHUM M MEXIyHApOIHBIM IPUMEPaM.
CryneHTtsl OyIyT UMETh BO3MOYKHOCTh Pa3BUTh KOMMYHHKAIIMOHHOE M aHAJTUTUYECKHE HABBIKH, a
TaKkKe paspeniatb MpoOJEeMHbIE 3a/1aud, ¥ MPHOOPETYT HaBBIKK paboThl B rpymme. Kpome Toro,
CTYZIEHTBI OYAyT UCCIIE0BATH BO3MOXHOCTH Kaphephbl B MApKETHHTE.

V. TPEBOBAHUS KYPCA

3 3K3aMeHa 1o 75 0ayIoB KaXKAbIi 225

1 nocnenuuii TecT (0030PHBIIA) 100

5 3amaHuii Ha MpUMeHeHne MapkeTuHra 1o 10 GarmioB Kax bl 50

4 3amaHud 10 UCTIOJIB30BaHUI0 MIHTEepHETa IO 25 6ayIoB KaX Ibli 100
Htoro Gamios 475

V. HIKAJIA OHEHOK

A: 427-475 BeicmIas OIEHKA; MOKA3bIBAET OOIIUPHOE BIIAJICHUC 3HAHUSIMU
B: 380-426 moxa3biBaeT BHICOKHI YPOBEHb 3HAHUM

C: 332-379 moxkasbIBaeT yJOBIECTBOPUTEIBHBIN YPOBEHb 3HAHUI

D: 285-331 moxa3bIBaeT HM3IIHUN 3a4eTHBIN 0alT TPOXOKICHUS
F: <285 HE CJIaHOo

VI. AONOJIHUTEJIbHBIE 3AUETHBIE BAJIJIbI
(10 6amtoB) Be1Opath U3 ClEayIOIIETO:

1 noxmnang mo KHUTE



1 noxnan mo xKypHaJIbHOM CTaThe

[Mocemenne Amepukanckoit Acconmanuu Mapkerunra (AAM) BcTpeya M HamnucaHue
OJIHOCTPAHUYHOTO PE3IoMe

HanucaTs niian u 3aBepIInTh OJIHO JIOTIOJIHUTEIBHOE 3a/laHuE TI0 BalleMy BbIOODY.

Vi.l. llpukjaagHble 3aJaHUS 10 MAPKETHHTY

Takue 3aHATUA - OTO YIPaKHEHUS IO IPUMEHEHUIO KOHIENIMN MAapKETHHIa K PEaJIbHBIM
CUTYyalUsiM. 3aBEpUIMTE YINPaKHEHHUsI U BIMLIUTE Ballld OTBETHI Ha BOIIPOCHI JaHHBIE B KaXKIOM
YIPAKHEHUH.

Vi.2. Bananus mo MurepHery

HMHTEepakTUBHBI MAapKETHHI IOCpeACTBOM MHTepHETa - akTyaJlbHas TeMma B HAllM JHU.
bosbmoe KoIM4ecTBO MapKETOJIOrOB IOJIArar0T, YTO MAPKETUHT U VIHTEpHET - Hepa3AeIuMBbl - OHU
CO3JaHbl JIpYr Ui Apyra. DTH 3aJaHusl 03HAKOMST Bac CO 3HAUEHUEM MEKCETEBBIX MPOrpaMM Jyis
MapkeTosioroB. Kpome toro, Bbl Oynere mosydyaTh HHPOPMALUIO U3 UCTOYHUKOB, KOTOPhIE WHAYE
Moriu Obl OBITh HEAOCTYNHBI, HAOJIONaTh KaK MAapKEeTUHT pa3BuBaercs B MHTepHeTe, U
pa3pabaTbIBaTh HaBBIKM TIOMCKA MHPOPMALIMHU, KOTOPBIE BCE OOJIBIIE IEHSATCS MPEeAPUHUMATENSIMH
Y OXKHU/IAIOTCS OT MPUHUMAEMBIX Ha Pa0OTy CITyXKaIIHX.

S BpIIaM 3TH 3a7aHus 10 KpalHEH Mepe 3a OJHY HEZAEN0 0 JOJUKHOM aarel. Takxke, B TO
BpeMsi KaKk HEKOTOpble M3 Bac 3HaKOMBI ¢ CeThl0, HEKOTOpBIe OyayT HYXIAThCS BO BBEICHHH B
"kubeprpocTpancTBo”. Bpems Kiacca pacmmanupoBaHO Tak, YTOOBI IMOKa3aTh BaM C 4YE€ro
HAa4YMHATh.

Vi.3. lokaaa mo craTbe U3 )KypHAJIa KaK JI0MOJTHHTEILHOE 3a/1aHHe

Cratbst, KOTOPYIO BBl BBIOMpaeTe JOJDKHA OTHOCHUTHCS HETMOCPEIACTBEHHO K MAapKETHHTY U
UMETh JIOCTAaTOYHBII 00beM (IO KpaifHel Mepe OJHYy CTpaHuIly). BeiOepure cTaThio U3 J000ro u3
CIIEAYIOMMX KypHaIoB. Kaxnaplii M3 HUX JOCTYNeH B OuOmmoreke YHHBepcHTeTa AJCKA B
AHKOpHTKE.

Advertising Age - PekinaMHbIii Bo3pacTt

Broadcasting - Tenepaauoserianue

Journal of Advertising - XKypnan pekiamel

Editor adn Publisher - Penaktop u uznaress

Journal of Marketing Research - YKypHain MapKeTHHIOBBIX UCCIIEIOBAHUI
Marketing Horizons - 'opu30HTBI MapKeTHHTa

Journal of Advertising Research - XKypran uccnenoBanuii pekiiamMbl
Journal of Marketing - XKypnan mapkeTunra

Public Relations Journal - XXypHai 0011eCTBEHHBIX OTHOIIICHUN
Journal of Communication - XKypHan KOMMyHHKAI I

Marketing Communications - MapkeTHHroBble KOMMYHHUKAIIHN
Television/Radio Age - TeneBuieHue U paro

Marketing & Media Decisions - Penienns B Mmapkerunre u chepe CMU
Advertising World - Mup peknamsr

Bam noxnan 1oyikeH BKIIIOYaTh KPAaTKOE PE3IOME OCHOBHBIX MJEH aBTOpa U Ballly pEaKIHIO
Ha cTtaTtblo. bynpre koHkpeTHbl. [Ipu 3TOM He ycnoxHsiTe. Orpannuste Bam goxiagy OJHOU
CTPAHUIIEU. IlpucoennHuTe KOMMIO CTaThU B KOHIIE BAILIErO JOKJIAJA.



Ecnu BBl BBIOpanu 3TO 3a1aHue, yOSIUTECh YTO MOJIYYUIIH €r0 IpuMep oT MeHs. CremyiTte
Ar000MYy  CTaHJAPTH3MPOBAHHOMY  MeTOny IuTHpoBaHus kypHaioB. ([IPUMEYAHMUE:
PykoBoacTBo Xekepa OyaeT UMETh 371eCh OOJIBIIIOE 3HAUCHHE. )

Vi.4. Jlokjaja o KHUTe KaK J0NOJHUTEIbHOe 3a/IaHue

Knura, kotopyto Bel Beioupaere JJOJIDKHA oTHOCHTBCS HEMOCPEICTBEHHO K MAapKETHHTY.
Ecnu BBI HE yBepeHBI HacUYeT Ballero BEIOOPa, CBEPHTECH CO MHOM.

Bam noxman nomkeH ObITh HE MEHbIIE OJHOW NMEYaTHOW CTpaHMIBI M HE OOJblIe JBYX
crpanui. OOCyauTe TIaBHBIE WU aBTOPA U JIHOObIE BBIBOIBI, KOTOPbIE aBTOp nenaeT. Omuimure
Kak Bbl MOTJM OBl NPUMEHSTh HEKOTOpPHIE W3 BAaIlMX HOBBIX 3HaHWH. Taxke BKIIOYHTE CBOIO
kpuTuKy. (UTO BBI JyMaeTe OTHOCHTEIBHO TOTO, YTO aBTOP XOTeN cooOumTh? Kak BbI olleHHBaeTe
CTWIb Tpe3eHTauuu?) Brmounte OuOmmorpaduueckyro HWHGOpPMAIMIO W HCIOJb3YiTe
CTaHJAPTHBIN METO/I IIUTUPOBAHUSI.

Vi.5. Hanumure Bamie cO0CTBEHHOE JOMOJHUTEIbHOE 3aJaHue

Bel Moxere paspaboTarTh Baimie COOCTBEHHOE JIOMOJHUTENIbHOE 3a7aHue. Eciau Bbl
MPEINOYMTAETE STOT BBHIOODP, HAMHUIIKUTE KPATKOE MPEII0KEHHE M HANpaBbTE €ro Ha 0J00peHue.
KonnyecTBO MOMydeHHBIX MO 3TOMY 3aJaHui0 OaioB MokeT ObITh (mo 10 OammoB) u Oyrder
3aBHCETh OT IIUPOTHI U TIIyOMHBI MPOJICIIaHHON PaOOTHI.

HeckobK0 BO3MOKHBIX JIEUCTBUMN

[Tocerute mpodeccnoHadbHYIO IETOBYIO0 BCcTpeuy. [loaBemuTe MTOTOBYIO MH(POpPMAIHUU B
NUCbMEHHOM BHJIE W/WJIM B KOPOTKOW TMpE3eHTAlMU Kiaccy. JIenmoBble BCTPEYH MPOHMCXOMSAT
exxeHeBHO. [TocMoTpuTe B ra3ere B pasjene 0ObIBICHUH U HHPOPMAITUH.

3aB€pHII/IT€ OJIHO JOIMOJIHUTCIIBHOC MPUKIIAAHOC 3aJaHUEC 110 MAPKCTUHTY

Benute xxypHan uaeu, kacarommxcs Kypca.

Benure 3anuch NpOYMTaHHOTO, BKIIIOYAsl KPATKUE BBIIEPKKH, KOMMEHTAPUH, ITPUIIOKEHUS, U
KpUTHKY.

VIil. OBLHIUE ITPABUJIA
Vii.1l. Ilociennue cpoxku

BBl OTBEeTCTBEHHBI 3a TIOCEUICHHWE 3aHATHS B JICHb WJIH 32 JICHb 10 cOopa pe3yinbTaToB
3amanuii. I Oymy coOuparh 3amanus B Hadane 3aHsaTHsS. C ITOro MOMEHTa Baile 3aJaHue
paccmatprBaeTcst kak mpocpouernoe. HE OCTABJISIUTE 3AJIAHMS B MOEM ITOUYTOBOM
AMUKE CHAPYXHU MOEI'O O®UCA.

Sl Oyny mpuHMMaTh JIOObIE 3aJaHus, ClaBaeMble paHblle cpoka. Ecim Bbl HampaBisere
paboTy JOCTAaTOYHO PaHO, BBl MOYKETE MCIIOJIb30BATh BAIlly IMEPBYIO MOMBITKY KaK MEPBBIA MPOEKT.
OnHako, ecliM HET YBOXWUTENbHBIX TNPUYMH, 3aJaHUs, HAlpaBJICHHBIE C OIMO3JaHUEM OYyIyT
onenuBaThes Ha 10 % Hmke 3a Kbl pabounii AEHb MPOCPOUYKH MOCIE OOBIBICHHOTO KpaifHEro
CpoKa.

Vii.2. ITocemenue M MOArOTOBKA



Kak Ttoro Tpebyer monuTMka YHHBEPCHUTETa, OT YYAIIUXCA OXKHUIACTCS PETYISPHOE
IIOCELIEHUE U AKTUBHOE YYacCTHE Ha 3aHATHUAX. S 0XKUAAI0, 4TO BbI IIPOYMUTAIIN BCE 3aJaHUS IEpEN
3aHSATHEM, TIOCETHIIN BCE 3aHATHUS M YUACTBOBAJIHM B OOCYKIACHUSAX, UCCIICAOBAHUSIX U YIPAKHEHUSX.
IToMomib B ysCHEHMM MaTepHalla U Kypca OJJHOTPYIIITHUKAM IOOLIPSIETCS.

Vii.3. OTka3 ot Kypca

OT0 - Balla OTBETCTBEHHOCTh CAMOCTOSATEIHLHO OTKa3aThcs OT Kypca. CTYAEHTHI KOTOpPbIE
MPEKPAINAOT TOCEIIEHUE 3aHATUH M HE BBIXOJAT U3 Kypca OQHIIMAIBHO MOTYT MOJYYUTHh OLEHKY
"He caaHo".

Vii.4. [IncbmeHHas padora

Ecmu  opdorpadpuueckre u/uiam  CHHTaKCHYECKHE OIIMOKKM  MEIIAIOT OHUMAaHHIO
u3naraeMbix Bamu wuaeit, s Oyay  Bo3BpamiaTh 3TH Oymard Juis HchpaBieHusi. bymaru
BO3BpaIllCHHbIC JUIS HCIpPAaBICHUS OyayT OICHMBATHCS C BPEMEHHBIMHU MmITpadaMH Kak ObLIO
OTIMCAHO BBIIIIE.

Kpome orneHkH copeprkaHusi, OlleHKa MICBMEHHBIX paboT Oyzmer 6a3upoBaThCs Ha Gopmare,
CTHJIE, TOYHOCTH, M HMCIIOJIb30BAHIUH COOTBETCTBYIOIErO aHTIHICKOro. OTMETKH OYAyT CHHMKEHBI
BO BcexX paboTax (MCKIOYash TECThI, 3aBEpIICHHBIC B KJlacce) 3a OIIMOKM B TNPABOMHMCAHHU H
rpammatuke MakcumMyM Ha 20 %. Bama paborta nmomkHa OBITH OpraHM30BaHHOM, KPaTKOH, H
JIUTEPaTypHOM.

51 pekoMeH/IyI0 BaM TPOBEPATH BallM OymMard Ha OMMOKHU IO MOJaud UX K PaCCMOTPEHHUIO.
BonbmMHCTBO MporpaMM MpOrpaMMHOTO O0OECTIEYeHHsI UMEIOT IPOTpaMMBI TpOBepKU opdorpadun
u/WIM BO3MOXHOCTH T10 TIPOBEPKE IpaMMaTHKH. J[pyroil BapuaHT - HOIy4uTh ToMoIb U3 LleHTpa
UYTEHUA u ITMCBMA unu ot apy3ed WM WIEHOB CEMbH, KOTOPbIE MMEIOT XOPOLINE HaBBIKH
IIACHbMa.

Bce nmucbMeHHbIe 3aJaHus IOJDKHBI TeYaTaThest (¢ IBOMHBIM pobenom) pasmepom 8 1/2 " X
11". lNoxaiyiicTa He CIIMBalTe MUCBMEHHYIO paboTy. [IpocTo cKkpenuTe BepXHUil JIEBBINA YTo.

Vii.5. Tectnl

TecTs! OynyT MOKpPHIBATH BECh MaTepUall HE3aBUCUMO OT TOTO, OOCYKIaJICs JIU OH B KJlacce
u OyAayT BKIIOYATh MPOYUTAHHBIA MaTepuan, OOCYXKJEHUH B Kiacce, KJIACCHBIE YIMpPaXHEHWS,
IIMCbMEHHBIE 33J1aHUs, AyAHO- W BHJAEOMATepUanbl W JIEKUUU TpUITAIeHHbIX rocteil. dopma
MOJKET COCTOSITh W3 BONPOCAa BBIOOPOM M3 HECKOJBKUX BAPHMAHTOB OTBETOB, BOMPOCOB THUIA
UCTUHA/TIOKb U KOPOTKUX BOIPOCOB.

Vii.6. CocTaBiieHHEe TECTOB
[Tpu HOpMANIBHBIX 0OCTOSITENBCTBAX, S HE OyAy /JaBaTh TECTHl Ha Mepecaady. Bbl JOKHEI
Oynere cnarh GUHAIBHBIN TecT. Ecim BBl mporyckaeTe OJuH TecT, 1 Oyay CUUTAaTh MPOIYIEHHBINH

TecT Kak 75 % oT olleHKH Bariero GUHAILHOTO TECTa.

Vii.7. IlponyieHHbIe 3a1aHUS



Bbl OTBEeTCTBEHHBI 3a BEICHHE 3allMCe B Kiacce, MPOCIYIIMBAaHUE OOBSIBICHUH U
M3MEHEHW B TulaHaX. Sl o4eHb pekoMeHayl BaM chOpMHUpPOBaTh ydeOHBIC TPYIIBI B Haydaie
cemecrpa.

Vii.8. YecTHOCTH
YectHOCTH - TpeboBanue. Ecin 11000 CTYICHT CIMCHIBAET WIIM OOMAaHBIBAET Ha SK3aMEHAX

emy / eif Oyner mocraBieHO "He cJjaHO" 3a 3aHSATHE, a BIACTH YHHUBEPCUTETa OYIyT U3BEIICHBI LIS
MPUHATUA JTaJbHEUIINX TUCIUTIMHAPHBIX ACHUCTBHIA.



I'PAHT TOBAPULIECTBA |IREX
Vuusepcurer llltara Anscka B r. AHKOpHIKE U
Marananckuit Mexaynapoansiii [lenarornuecknii MTacTuTyT

[IpakTHueckuii MapKETUHT
Hoxkrop Ixepu Pyoun

I''TIABA 1: BBEAEHUE B MAPKETUHTI'

KPATKOE COIAEPKAHUE I'J/IABbI

1. Onpeoerumsv mapkemune u O0OBACHUML €20 HPOUCXOHCOEHUE U COBPEMEHHOe 3HAYeHUe.
MapkeTHHroBas JeSITEILHOCTD TMPeHA3HAYCHA JUIS YIOBIECTBOPEHUS IOTPEOUTENICH U BBITOJTHCHUS
OpPraHM3aIlMOHHBIX TOTpeOHOCTEe. B Ou3Hece 93TO OmpenerNeHHO O3Ha4aeT HEOOXOAMMOCTh
MIPOU3BOJIUTE JIOXOJl U CIIOCOOCTBOBATH JIOXOJHOCTH. MapKEeTHHT B3sUI CBOE HAYajio B MPOCTOM
O6aprepe. CeromHsi 3TO - BBICOKO CIIOXHBIH sl ACUCTBUH, NMpeIHA3HAYEHHBIX, ISl 3alOJHEHUS
MIPOMEXYTKOB B PBIHKE H JJOOABJICHHS 3HAUMMOCTH 0OMEHAM C TIOTPEOUTEIISIMHU.

2. 2.  Hoemmugpuyuposamev KiOuegble KOHYenyuu mapkemunea. B KadecTBe KOHIETIINAN
MapKeTHUHTa MOYHO BBIJCTUTH OOMEH TOBapaMH, WX IMPOHW3BOACTBO, MPOJABIA, MOKyIMATeNs W
yAOBJIETBOpeHUE. [laHHBIE TOJIOKEHUS SIBISIOTCS HEHTPAIBHOM KOHIEMIMEH, KOTOpas MOMOraer
OTIPENIETUTh MAPKETUHT, PYKOBOJIUT €r0 MPUMEHEHUEM U HAIIPABJISIET YCHIIHMS UCCIIEI0OBATENEH.

3. Obvacuums, nouemy 8axcHo usyuams mapkemute. MapKeTHHT BaKHO M3y4aTh, T.K. OH ITHPOKO
pacTlpoCTpaHeH B HaIllel MOBCETHEBHOW JKU3HHM U OCYIICCTBIISICT BIUSHUE HA WHIWBHIYATbHBIC
noTpeOHOCTH, (PUPMBI B OOIIECTBO B IeJIOM. MHOTHE CTYJIEHTHI HaXOJAT CBOM pabouyne MecTa B
pazHooOpa3uu Kapbep, CBSA3aHHBIX C MAapKETUHIOM. MapKEeTHHT OYeHb BaXKEH IS JICIOBOM
JIOXOAHOCTH, W  OTO  WIrpaeT pojb  BO3PACTAIONIETO0  3HAYEHHS B  YCTAaHOBICHHHU
KOHKYPEHTOCTIOCOOHOCTH BHYTPHU CTPAHBI U 3a €€ MPEICITaMH.

4. Obcyoumsb Kak u nouemy mapkemume passugaemcs. MapKeTUHT pa3BWICS JpaMaTUYHO HAuUHAS
C caMBIX paHHHMX JHEeH mpocrtoro Gaprepa. OH HPOJNOIIKAET Pa3BUBATHCS BMECTE C M3MEHEHHEM
obmectBa. IlepBoHa4ambHO MapKeTHHT ObUT  WHAMBHIYAIbHOM  jAesTenbHOCThIO. M3-3a
WHAYCTPHATIBHOW  PEBONIONMHA OH CTAl NPUMEHUM K OpraHU3alHOHHBIM  JEHCTBHUSM.
Jomunupytomre Gpuiaocopckre KOHUENIUN Je0BOM aKTUBHOCTH Pa3BUBAIUCH OT MPOM3BOJICTBA,
U3JeNUs, W TIOJUIEPKKH MPOAaX 10 (HUIOCOPCKUX KOHIENIMA MapkeTuHra. Hekotopsie GupMsbI
Tenepb MPaKTUKYIOT COLUAIBHBI MapKETHHT, I/1e OOIIECTBEHHBIH MPOAYKT - OCHOBHOW OPHUEHTHD
paboTel Ou3Heca.

5. Onucamv, Kax UCNOIb306AHUE MAPKEMONO2AMU NEPEMEHHbIX MAapKemuHea Ccnocoocmeyem
Y00811emBOpeHUI0 nompedoumeneti U OOCMUNCEHUS OP2aAHU3AYUOHHBIX yelleli. ITO WHCTPYMEHTHI,
UCIOJIb3yeMbIe MAapKETOJIOTaMH YTOOBI J00aBUTh 3HAYMMOCTh OOMEHAM C TOTPEOUTEISIMH H
JOCTUYhL CBOUX CTPATETUUYECKUX HIEIICH.

I'JTIABA 1: HECKOJIBKO COBETOB IIPEIIOJJABATEJIIO

OmngIT IMOKa3bIBACT, YTO CTYACHTHI Oosee 3aMHTCPECOBAHBI, KOTJa IMPErnoaaBaTCyib U3MCHACT
METObI 06y‘-I€HI/I$I M HUCHOJIB3YCT AWAJIOr HACTOJIbKO YaCTO HACKOJIBKO BO3MOJKHO. DTO BKIIOYAECT
BBISICHCHHEC BOIIPOCOB U BOBJICYHCHUEC CTYACHTOB B OTBCTHI.



HaHpI/IMep, MOIPOCHUTE, YTOOBI CTYACHTBI HalTMCAJIN CBOC OIPCACIICHUEC MAapKCTHUHT A, YTOOBI
KJIacC OOHAPYKHUIT IOMUHUPYIOIINAE TEMBI B CBOMX
omnpeneneHnsX. CKOIBKO JIFOJIeH JyMaeT, 9TO MapKeTHHT - 3TO TOJIBKO peKilaMa MM IpoJaxa? ITo
JTACT XOPOIIYI0 BO3MOXKHOCTH IS TPEACTaBIIeHUs AMEpUKaHCKOM Accomuanuu MapkeTuHra u
Hayvana 00CyXAEeHUsI pa3HOOOpasns JeWCTBUI MapKETHHTA.

HOOHIpSII\/JITe CTYACHTOB KOT'Ja OHH JACIIATCA CBOUM OIIBITOM C OAHOIPYHIIHUKAMH, HUX
3HAaHUAMHU B 00J1aCTH MapKCTHUHIa U Ha6JIIOZIeHI/I$IMI/I. CTYZ[GH‘-IGCKI/Ie OTBCTHI BEAYT K O6CY)KZ[€HI/I$IM
U OUCKYCCUAM OTHOCHUTCIIBHO pa3H006pa3H51 BHUJOB MAapKCTHHTA. Brer MoxkeTe Takxke O6CY)KZ[21TI)
CTCIICHb 3HAHUA HOTp€6I/IT€JI$IMI/I MapKCTHUHTA, HaKaIuITMBAaeMBbIH 3a BCIO KM3HBb M KaK OHU MoJIy4aroT
3TOT OIIBIT.

HekoTtopsie Bonpocs! Ha "3HaHWE MapKETUHTA'

1. Kakoe u3genue Oyzaer aenarh OOJbIIEe YHCIO PA3IMYHBIX BHIOB ONMEPAIUil U TOJIB30BATEINS
KOMITBIOTEP WM DJIEKTPUYECKask MUATTYIIAsi MAIliHKA ?

2. Ssnsercst mu $5.00 (26.500 py6ueit) pazymHO#i 11eHO# 3a rayutoH (4 uTpa) 00BIYHOTO OCH3HMHA B
Maranane?

3. B xakom MecTe moTpeOuTenh ¢ HauOOJIbIIEeH BEpOSTHOCTBIO HAIIEN OBl
(A) dedurmrHble MIMHBI HEYETHOTO pa3Mepa. Vcrnob3yiiTe Ha3BaHHE
MECTHOTO aBTOMaras3uHa JUisi HarJIsIHOCTH CUTYaI[UH.
(B) EnuHCTBEHHBIE B CBOEGM POJIC, C/ICIAaHHBIC HA 3aKa3 JOPOTHUE
JParoleHHOCTH: B YHHMBepMare win (emeHeOeIbHOM [OBEIHpHOM MarasuHe? lcmousb3yiite
Ha3BaHME MECTHOTO XOPOIIETO IOBEINPHOTO Mara3uHa.

4. Kakue U3BEeCTHbIC KaMIaHuK (MapKH) MPOJBUTalOT cieaytomue no3ynru? (5 yBepena, urto Ber
MOYKETE HAUTH PYCCKUE MTPUMEPHI. )

(A)"B , KauecTBo - 3ajaua Homep 1. " (Dopm)
(B) " Bo3bmu u ynbi0oHuch " (Koka)
(C) " Beerna " (Coca-Cola)

[Tocne ompeneneHuss MapKETHHTA, UACHTH(PHUKAIMNA OCHOBHBIX KOHIETIUN U OOBSICHEHHS
BAKHOCTHU M3Y4YEHMsI MapKETHHIa BO3MOKHO BbI MOXeTe 3a7aBaTh 3TU BOIPOCHL: Kakou Oviia Obvl
Hawa Mcu3Hob, eciu Obl He Obll0 MapkemuHnea? DTOT BOIPOC MOXHO 33/aBaTh BCEil rpymrme.
Bo3MoxHO 11 cTyzieHTOB ObLIO OBI Jierdue OTBETUTHh CHadajla Ha BOMPOC “Kakoi Obuia Obl Hala
KHU3Hb, €CIM Obl He OBUI0 HUKAKOTO COACHCTBHs mpojgakamM? (DTo o03HA4aeT HHUKAKOTO
pEKIIaMHUPOBaHMs, HUKAKMX PO3HHYHBIX MPOJIABIIOB, HUKAKUX CKUIOK). Kak MOXHO OBbUIO OBI
MOJyYUTh WH(GOPMAIMIO OTHOCHUTENFHO HOBBIX u3fenui? Kak OBl MBI MOTIH Y3HaThb O
KOMMEpPYECKHX MM I[EHOBBIX COKpameHusx? Kak Obl mpozaBIbl JaBaiyd KIMEHTaM 3HATh Yachl
paboThI cBoux MarazuHoB? Kto momor 01 Bam ¢ pemenneM o moxymnke?

I'JTABA 1: TIJIAH I'VIABBI
|. OnpenenuTte MapKeTHHT, OOBSICHUTE €T0 MTPOUCXOXKICHNUE U COBPEMEHHOE 3HAYCHHE

A. Mapketunr - Oobllie YeM TOJBKO MPOJIAXkKa; OH JOJIKEH YIOBJICTBOPSATH MOTPEOUTEIIbCKHE
HYXbl U1 BECTH K PEau3alliyi OPraHU3alMOHHBIX LIEJICH



b. Mapketunr onpezneneH AMepruKaHCKON Acconmanueil MapkeTHHIa Kak Npolecc IIaHnPOBaHUS
Y BBIIIOJIHEHNS KOHLEIINHY, OLICHKU, CONEHUCTBUS M PACIpPEACIICHUs UJEH, TOBAPOB U YCIYT IS
co3/1aHUsl 0OOMEHa, KOTOPBIH YIOBJIETBOPSET MHIUBUAYAIHHBIM U OPraHU3aIlMOHHBIM LIEJISIM.

B. Bonbiioe KOIMYeCTBO JFOJICH BOBIECYEHO B MAapKETHHI C PaHHEro BO3pacTa M 3HAIOT OOJIBIIE
OTHOCUTCIIBHO MAapKCTUHT'a, YEM OHU JyMaArOT.

I'. [TpoucxoxaeHne MapKETHHTa MOKET OBITh IPOCIIEIKEHO ¢ Havasla paHHUX OapTEepHBIX onepannui

J1. CoBpeMEeHHBII MapKETUHT OCYILECTBISETCSI MHOTUMU TPYNIIaMU U JIMLAMHU,

KOTOpPBIE MPOOYIOT UICHTH(PUIIMPOBATH HUIIH B PHIHKE U 3aMIOJTHATH STH HUIIN

U3JIENTUSIMHU, KOTOPbIE yIOBIETBOPSIOT NOTPEOUTENEH, TaKuM 00pa3oM co3/1aBasi IICHHOCTDb JTAHHBIX
TOBApOB

E. YyacTHUKM pBIHKa HWCHOJHSIOT pa3iW4Hble (DYHKIMHM MapKETHUHTa, TpeAHa3HAYCHHBIC IS
3aIlOJIHEHHSI HUII PHIHKA M YIOBJIETBOPEHHS MOTPEOUTENEH; OHU MIPUHOCST MPEUIOKEHUS Ha PHIHOK
1 yOeKTAl0T OTpeOHUTENeH MPON3BECTH OOMEH

I1. UnenTudunupyiite Kito4eBble KOHIENIMA MapKEeTHHTa

A. MapKeTHHT IOCTPOEH Ha OCHOBHBIX KOHIIETILIHAX

b. OOmen - n0OpOBOJBHAS TOProOBIS LEHHOCTSMH MEXIYy CTOPOHAMH C HAJSKIOW, YTO BCE
CTOPOHBI U3BJIEKYT BBITOlY

B. IIpoayKThI - IEHHOCTH, CO3/IaBaeMbI€ MPOU3BOIUTEISMHU IS IOTpeduTenei
I'. [IpoaBLibl - MapTHEPHI IO OOMEHY, KOTOPBIE JIENAIOT MPEATI0KEHUE OKYIIaTeNsIM

J. Tlokymarenu - JnuIa, JOMAaIIHME XO35iCTBA, (UPMBI, MPO(PECCHOHANBI U JPyrue CTOPOHBI
oOMeHa, UIYyIIHe YIOBIETBOPEHHS CBOMX MOTPEOHOCTEH B Ipoliecce oOMeHa

E. YnoBnerBopeHrne noTpeOHOCTH B PHIHOYHOM OOMEHE 03HAYaeT, YTO HUIIA ObLIa 3alO0JHEHA JUIS
MOKyHnaTessi, HOOXOMMOCTh COKpAIIAeTCs KOT/1a IMOTPEOHOCTh yOBIETBOPEHA

XK. YnoBnerBopeHHe MOTpPeOUTENS SBISIETCS OYCHb BAXKHOW 3amadeld s MPOU3BOJIUTEICH H
noTpeduTenei, Ho He Bcerya ObIBaeT SICHO, YTO TpedyeTcst AJs YAOBICTBOPEHUS MOTpEeOUTENeH, 1
YIIOBJIETBOPEHHE YaCTO 3aBHCUT OT CHUTYaIlUH U OOCTOSATENbCTB

I11. OOBsicauTe, MOYEMY BaYKHO M3Y4aTh MapKETHHT

A. MapkeTuHT BaXKeH B Hallleil MOBCEAHEBHON KU3HU

b. [lorpeOuTenu UMEIOT CBOM O0S3aHHOCTH

B. MapkeTuHr npejyraraeT MHOTO ITPUBJIEKATEIbHBIX BO3MOKHOCTEN Kapbephl

I'. MapkeTuHr - BayKHBIN JI€JI0BOM IIPOLECcC

J1. MapkeTHHT cIoCOOCTBYET III00aTbHON KOHKYPEHTOCTIOCOOHOCTH (prpM

V. O6cynute, mouemy M Kak MapKETHHT BCE €Ille HaXOAUTCS B Pa3BUTHH



A. MapKeTI/IHF KaK IMPOoLECCC U KaK aKaJeMHUICCKasad AUCHHUIITIMHA ITPOAO0JIKACT
Pa3BUBATLCA KakK O6III€CTBO B ICJIOM, TCXHOJIOTUH U UBMCHCHUEC PbIHKA

b. Opa unauBuyanu3Ma ObuTa BpeMEHEM caMo0o0ecieueH s, 1€ MapKETHHT
OBLI IPEX/Ie BCETO MECTHBIM U CBSI3aH C MPOCTHIMH, TJIABHBIM 00pa3oM
YaCTHBIMU C/IEIKaMHM; OapTep ObLT 0OIIEeNPUHSATHIM

1. B teuenue Amepukanckoro Kononuansnoro Ilepumoga pa3BminCh HEHTpaIM30BAHHBIE
PBIHKH BMECTE C MEIKUMH (prupmMaMu 1 HeOOIbIIUMH (habpukamMu
2. baptep mpogoirKaeTcs 1o cei IeHb Jake B TEXHOJIOTUYECKH MPOABUHYTHIX CTPaHAX

B. MapkeTHHr OCTENEHHO PAa3BUIICA ¢ UHAYCTPUAIM3ALNUEH B OPraHU3aALUOHHYIO JIEATEIbHOCTD

1. Ilpou3BoiacTBeHHass KOHLENLHUS  MOJYEPKHYIA  BaXXHOCTh  IPOU3BOJCTBEHHOMN
IIPOTyKTUBHOCTHU

2. KoHuemnys mpo/jaxx o JYepKHYIIa BaKHOCTh MPOJIaXK

3. Konmenuus mapkeTwHra, kotopas pasBuwiack mocie || MupoBoil BoOWHBI, NpHU3HAET
BaXHOCTbH YJIOBJIETBOPEHUSI MOTPEOUTENS AT MAPKETUHTOBOTO yCIIeXa

4. CouManpHas KOHLENIMS MapKETHHIra clenaja Iar BIEpel W Takke IpU3HaeT
00s13aTenbHOCTH PabOTHI Ha OJ1aro odIIecTBa

V. Onummure Kak MapKETOJIOTH HWCIOJB3YIOT MapKETHHTOBBIC TEPEMEHHBIC IS TOTO, YTOOBI
YIOBIETBOPUTH IOTPEOUTENCH U JOCTUYD OPraHU3aIMOHHBIX IIeJIeH

A. CymectByer 4 mepeMeHHbIE MapKeTHHIa: wu3jenue (IpOoJyKT), IIeHA, MECTO MpOJaX |
COJICHCTBHUE IIPOJAKaM

1. 3nenue - 3170 NpeUIOKEHNE, CAEITAHHOE Ha PhIHKE

2. IleHa - cyMMa, ycTaHOBJIEHHAs 3a U3JENUE

3. Mecro mpojax - 3TO TO MECTO, T/ie, KOT/Aa U KaK U3JeNIUe CTAHOBUTCS JOCTYITHBIM IS
IIPOJIAXKH Ha PbIHKE

4. CopelicTBHE MpOJaKkaM - TO, KaK IMPOU3BOAUTENN CBS3BIBAIOTCA ¢ moTpeduTensimu. OHO
BKJIIOYAET PEKJIIAMUPOBAaHUE, IEPCOHAIBHYIO MPOJAXy, CTUMYJIHpPOBaHHE COBITA U CBS3U C
IIUPOKOH TYOIHKOM

b. TakTHueckoe UCITOJIL30BaHIE Y4aCTHUKaMU pbIHKA CPCACTB JJId JOCTHXKCHUSA CBOUX Heﬂeﬁ
VI. IlpoBepbTe cBOE MOHMMaHUE MaTepraa

Crnenyromue BOMPOCHl MOTYT MCIOJIb30BAThCA /I 9K3aMEHOB, JOMAIIHUX 33/JIaHU WJIU B
TeYeHHUE JICKIIUN:

1. Cohopmynupyiime ceoumu crosamu umo aeisemcs mapkemureom? MapKeTHHT - 3TO TPOILEcC,
KOTOPBI BKIIIOYaeT B ce0s IUIaHUPOBAaHME, TPOU3BOACTBO W3JCIUN, WX IIEHBI, COICHCTBHE
MPOJBIKCHUIO TOBapa M €ro pacnpeiciieHUuEe s yIOBIECTBOPEHUS HWHIAUBHUAYAJIbHBIX U
OPraHU3alMOHHBIX LIEJICH.

2. ObvsacHume Kak mo, 4mo @bl NOCbvliaeme pe3lome NpeononazaemMomy npeonpUHUMAmento
aensemes mapkemuneom. Kmo saensemca nokynamenem? Kmo ssnsemcsa npooasyom? OOMeH
MOXeET OBITh PAaCCMOTPEH KaK JCWCTBHE, KOrJa MOKymaTtenb (paboTojaresib) OTHAeT JICHBIH,



oOydeHue, BBITOAY, a poaaBell (CIyKalinuii) B3aMeH OTJaeT CBOE BpPeMsi, CIOCOOHOCTH, YCHITUS U
CBOU 3HAHMSI.

3. SBnsercs I MapKETUHTOM TO, KOT/Ia CEMb CeMel ¢ Balleil yIuIbl COOMPAIOTCS IS TOTO, YTOOBI
BMECTE TIPOJaBaTh OBOINH, GPYKTHI U XJied nomamrHel Beimeukn? OObscHuTe. /la, HE3aBUCUMO OT
YHCJIa BOBJICUEHHBIX JIFOJIEH,

0OMEH IIPOUCXONT, KOT1a TOBAPHI IMPOJIAIOTCS 33 JCHBTU.

4. Kakue KoHyenyuu s61I0Mcsi OCHogononazarwumu 6 mapkemunee? OOMEH, TPOIYKTHI,
MIPOJIABIIBI, TIOKYIIATENH, YIOBICTBOPEHUE HYXK/I, YIOBICTBOPEHHUE MOTPEOUTEIIS.

5. Obwsichume xonyenyuio obmena. OOMEH HMEET MECTO, KOTJa JBE WU 00Jiee CTOPOHBI
JTO0OPOBOJIBHO TIPOJAIOT BEIIH, COTJIAMIASsCh HA YCIOBUSIX, B3aUMOBBITOJHBIX HM. YCJIOBHS OOMEHA
BKJIFOUAIOT B c€0si: JIB€ CTOPOHBI, TOOPOBOJIHHO BOBJICUEHHBIC B MPOIIECC, KAXKAas UMEET YTO-JIN00
[IEHHOE JUTsl 0OMEHa, CTOPOHBI MOTYT BECTH MEPErOBOPHI, 00€ KEJIal0T BECTU TOPTOBIIO U MUMEIOT
MTOJTHOMOYHS I OOMEHa.

6. [louemy yoosnemsopenue - maxas eaxcuas KoHyenyus ¢ mapkemunee? Iloromy, 9To 3T0 - 6a3uc
(21p0) KOHIIETIIMKA MapKeTHHTa. 3aKyIIIUKH, padoTaloIIie C MOTpeOUuTeIeM, CIeaysl KOHICHIIHN
MapKeTHHTra 00 Y/IOBIETBOPEHUH MOKYIATeNleH, IpecIeayoT BaKHYIO [eJib OM3Heca, TaK Kak 3TO
CIIOCOOCTBYET TOMY, UTO yIAOBJICTBOPCHHBIC MOTPEOMTENN TIOKYNAIOT UX HPOJIYKTHI.

7. Kax moorcem mapkemune cnocobcmeosams uzmeHneHuto ypoeusa dcuznu? CTUMYIHPOBaHUEM
KOHKYPEHIIUH, KOTOpash CHMXKAeT IIeHbl W Oo0ecredrnBaeT OOJIbIIee KOJUYECTBO Pa3sHOOOPa3HBIX
TOBApOB.

8. ObvsacHums yenmpanvhvie NONOJHCEHUS U SPAHUYLL UHOUBUOYATLHOU U OPSAHUBAYUOHHOU 3P
(omanoe) maprxemuneca. B TeueHMe WHIMBHIYaJbHOHW d3pbl, (OKyC OBUT HampaBlIeH Ha
WHIVBUAYIbHBIH OOMEH W BOBIICUCHHH IMOTpEOHTENeH B TpoIlecC oOMeHa W MEJKUH Ou3Hec.
WNunycrpuansHas PeBorormus moapasymeBana, 4To OU3HeC MOT ObI MacCOBO MPOU3BOIUTE U3JICIIHS.
C pa3BUTHEM MacCOBOTO pHIHKA W OpraHu3amnuii, (QOKyC TepeMecTHICS K MapKeTHUHTY
OpraHU3aIUsIMHU U TPAHUIIBI PACIIHPIIIACH JI0 BOBJICYCHUS OOJBIIUX OU3HECOB HAPSTY C MAJIBIMU U
CPETHUMU.

9. Kakoea komyenyus mapxemunea? Ilpueeoume npumep KoMnawmuu, KOmopdas, nNo auilemy
MHEHUI0, UCNONb3Yem dmy KOHyenyuro;, oOwvsacHume eawi omeem. KOHIENIMS MapKeTHHTa -
paborarommas ¢unocodus, KoTopas MOXKET OBITh HUCHOJIB30BaHA W OW3HECAMH U JIPYTHMH
opranuzanusmu. OHa JaeT HauOOJBIIYI0 3HAYMMOCTh YIOBIETBOPEHUS MOTPEOUTENS, HO TaKKe
CTPEMHTCSI BBINIOJHUTH OpraHu3alMoHHbIe 1enu. CyIecTByeT MHOXECTBO NMPUMEPOB, TaKHX Kak
u3BecTHbIe pupMbl Mak/loHanbac u YonMapr.

10. Jonotcuvr au pupmer npunumams 00ujecmeeHHyl0 KOHYenyuro mapkemunea? DTOT BOIPOC
0OBIYHO pacCMAaTPUBAETCS C PA3IMYHBIX TOUYEK 3peHus. Kakplit TOBOPUT, UTO (PUPMBI HE JIOJKHBI
BMEIIMBATHCS B OONACTH, TJE€ OHH HE SBISIOTCS OJKCIEpTaMu. BMECTO 3TOro OHM JOJIKHBI
KOHIICHTPUPOBATHCS HA CO3/aHUM TpUObUIK. Jlpyras To4ka 3peHHs - MHEHHUE, YTO BCE (HPMBI
JOJKHBI OBITH TIPUBJICYEHBI K OTBETCTBEHHOCTH 33 CBOM JICHCTBUS, TaK KaK Y HUX €CTh 00sI3aHHOCTD
HECTHU 3Ty OTBETCTBEHHOCTb.



TJIABA 2: TIPUHATHE MAPKETAHI OBBIX PEIIIEHU - PA3SBUTHE
MAPKETHUHI'OBBIX IIVTAHOB

KPATKOE COIAEPKAHUE I'J/IABbI

1. Onuwume xapaxmepucmuxu MmapKemunz06viX pewienuti. PemieHus B MapKeTHHTe TpeOyIOT
BbIOOpa MEXIy aiubTepHaTHBaMH B OOMEHHBIX (YHKUMSX MapKeTWHra, (u3nyeckoM
pacripenielieHu U 00CTY)KMBaHUU. PeleHus B MapKeTHHTe NMPUHUMAIOTCS TAK)KE€ OTHOCHTEIBHO
U3JIeNUH, IeH, MECT MPOJIaKU U MPOABIKEHHUH ToBapa. OHU pa3IMyaroTcs MO CIO0KHOCTH, BPEMEHH,
CMBICITY, BOBMOYKHOCTSIM, PHCKY M YYaCTHHUKAM.

2. Obvacuume 6ax*CHOCMb NAAHUPOBAHU U OnUUUmMe cocmasisouue niaros. Ilnansl - 0OCHOBBI
st aevictBui. [lnaHel, HapsiIy ¢ MPOLIECCOM TUIAaHHMPOBAHUS, MOTYT TIOMOTaTh (ppMaM CIIPaBUTHCS
C HEYBEPEHHOCTBIO M TOTOBUTh HX K HCIOJIb30BAHUI0 BCEX BO3MOKHOCTEH. IlepcriekTuBel
TUTAHUPOBAHUS TTOKA3bIBAIOT HACKOJBKO JAJIEKO STH IJIaHBI MPOCTUpatoTcs B Oymymiee. Torna xak
IJIJAHUPOBAHUE IPOUCXOJUT HA BCEX YPOBHAX, MEXKJYy IUIAHAMHM CYLIECTBYIOT CYILECTBEHHBIE
paznuuus. CocTaBisIOIINE MIJIAHOB - LIEJU U 33/1a4M, CTpaTerusl U TaKTHKA.

3. Onuwume kax naauvl paspabameiéaiomcs. 3aKyNIIUKH CIOCOOCTBYIOT pa3pabOTKe IUIAHOB HA
BCEX JICNIOBBIX YpOBHAX. [lmaHMpoBaHWE Ha YpOBHE KOMIAHWU TPeOYeT pPa3BUTHS Pa3IUYHBIX
YTBEP)KJICHHUH, YCTAHOBJICHUS TMPUOPUTETOB, PA3BUTHE CTPATETMUYECKOTo IaHa U (popMupoBaHHe
nopTdens AeTOBbIX OyMar Juisi MHOTOTIPO(QHITBHBIX KOMITAHUH.

4. Obcyoume mapkemune080€e NIAHUPOBAHUE HA 0€l1080M YpOo6He. YPOBEHb JEIIOBOM aKTUBHOCTHU
OTHOCHUTCSI K HE3aBHCUMOW (pUpMe WM CTPATErHYeCKOW IETOBON €IMHMIIE MHOTONPOQHIEHON
Koproparun. [Tmanel MapKeTHHTa Ha JIEJIOBOM YPOBHE TPEOYIOT aHaIHM3a CUTYyalluH, CerMEHTAIH
PBIHKOB, 0TOOpa

IIEJIEBBIX PBIHKOB, Pa3BUTH CTpaTeruil 00beIMHEHNs MapKETHUHTa, HAITMCAHUS TJIaHa MApKETHHTa,
OCYIIECTBIICHHSI 3TOTO TUTaHA U YIIPABIICHUS pe3yIbTaTaMu.

5. Paznuuaiime medicoy pasHuiMu OKPYICAIOWUMU CPeOamMu, KOMopbvle GIUAIOM HA NpUHamue
MapKemuH208blX pewieHull U nianos. bombiioe BIUSHUE HA NPUHATHE MApKETHHIOBBIX PEIICHUMN
BIIUSIET OKpyxawomas cpeaa. OqHu BUABI OKPYKAIOIIEH cpesbl SBISAIOTCS BHYTPEHHUMH - Jpyrue
BHEITHUMU. BHYTpEHHSISI OKpYXKaromiasi cpefia OueHb OM3Ka K OM3HECY W BKIIOYAET B ceOs cBOH
COOCTBEHHBIE OTIEpaIOHHBIE OTIENbl M TPOYHE OTAETBl B MHOTOTPO(PHIBLHON KOPIOPAIIHH.
BHemHsas okpyxaromasi cpefa BKIIOYaeT B ceOs HEMOCPEACTBEHHO BHEUIHIOI OKPYKAIOIIYIO
cpeny Hapsay ¢ OOJBIICH TO pa3MepaM BHYTPEHHEH OKpYXKAIOIIeH Cpemoil W MexIyHapOIHOM
okpyxkammei cpenoi. IPPEKTHBHOCTE ITUX OKPYKAIONIUX CpeJ HM3MEHSETCS Hapsay co
CTIIOCOOHOCTBIO (PUPMBI HEMOCPEACTBEHHO BIMATH Ha HHUX. MI3MEHUMBOCTH OKpY)KAIOILIEH Cpeibl -
MOIIIHBIN (paKTOp, KOTOPBIH YaCcTO pa3pylIaeT Jake XOPOIIO COCTaBICHHBIE IUIAHBI.

I''TIABA 2: HECKOJIBKO COBETOB INPENNIOJIABATEJIIO

MHoro mnpenogaBaTenel MapKETHHIa CUMATAIOT, YTO MaTepHall ATOW IJIaBbl TpYJHEE
IpernojaTb. JTO MOTOMY, YTO OOJIBIIMHCTBO CTYIEHTOB, OCOOCHHO HMEIOIIHX TPAJAULMOHHBIE
B3TJISI/IbI, HE MMEIOT JOCTaTOYHO OIMbITa pabOThl, O0COOEHHO MPO(ECCHOHATHHOTO OIbITa B
MIPUHATHA MAapKETUHIOBBIX PELICHUIN WINA PAa3BUTH IUIAHOB MAPKETUHTIA. B pe3ynbpTare, y HUX HET
0a3bl 17151 COBEPUICHCTBOBAHUS UX MAaTEPHAIILHOTO OJ1aroCOCTOSHHS.

HJIaHI/IpOBaHI/Ie - HC ABJIACTCA 3aXBaTBIBaIOIH€fI TEeMOit JJIA OOJIBIIIMHCTBA CTYACHTOB, BCC
K€ 3TO TO, C HEM OHHU HEN30EKHO CTOJIKHYTCH. OZ[I/IH M3 BUAOB IJIIAHUPOBAHUAA, KOTOpBIfI 0COOEHHO



BYKEH JUISl HUX - IUIAHUPOBaHUE Kapbephl. TeMa IIaHupOBaHUS MapKETHHTA MOXKET OBITh pa3BHUTA
Yyepe3 YCTaHOBKY Napajulesieil ¢ MIIaHupOBAaHUEM Kapbephl.

Konrnenuus mporeccoB penieHus moj o0nMM HaqalloM MOKET ObITh TPpy/AHA JJIsl CTY/IEHTOB
U1 TOHUMaHusl. TpaTuIlOHHBIE CTYIEHTHI C HEOOJBIIIMM OTBITOM PAa0OThl B MHOTOTPO(HIIBHBIX
KOPIIOPAIUIX YaCTO HE MOTYT TIOHAThH Pa3Mep M CIOKHOCTH II100aIbHBIX Koproparuil Tuna AT& T,
Jlxenepan Onektpuk win [Ipoktsp sua ['H>mOn. B pesymbraTe y HUX BO3HUKAIOT NPOOJIEMBI B
pacro3HaBaHUM THIIOB MAapKETHHTOBBIX PEIIEHUH W IJIAHOB, CACTAHHBIX B OM3HEC OTIeNax JTHX
KOMIIaHUM.

370 - XOpoIIas BO3MOXHOCTh JUIsl HCCIEOBAHUS TEMbI Kapbepbl B MAPKETHHTE, 0COOCHHO
€CJIM Bbl IIPOBOANTE NapajlIeIbHOE IUIAHUPOBAHNE B MAPKETUHIE U €CIIU BBl IUNIAHUPYETE Kapbepy.
[Tpurmnacute rocTs i 6ecebl OTHOCUTEIHHO Kapbephl B MAPKETHHTE.

I'JTABA 2: TIJIAH I'VIABBI

|. OnumnTe XapakTepUCTUKU PEILIEHUN B MApKETUHI€

A. TlpuHsATHE NPaBUIIBHOTO pEIIEHHUS B MapKETHUHI€ UYPE3BbIYAWHO BAaXKHO, XOTSI ATO HE BCEria
JeTKO JJIsl TOKyNaTens s TOro, 4ToOBl CAeNaTh HAWIydIIMKd BHIOOP MEXIY BO3MOXHBIMHU

AJIbTCpHATUBAMU

b. Pemenuss B MapKeTHHIe OTJIMYAIOTCS CIOXHOCTBIO, BpeMeHEM, ()OKYCOM, BO3MOXKHOCTSIMH,
PHUCKOM M YyYaCTHUKaMU

I1. O6BsicHUTE B&)XHOCTD TUTAHUPOBAHMSI YPOBHEW M OIUIIIUTE COCTABIIAIONINE ITAHOB
A. TlnaHb! - MPOEKTHI OYYIIUX ACHCTBHIA

b. HJIaHI/IpOBaHI/Ie MMOMOTacT MOKYMATCIIAM CIIPABJIATHECA C HCYBEPCHHOCTBIO U PC€aJIM30BbIBATH CBOU
BO3MOXHOCTH

B. [lnanupoBanue ypoBHEl MOKa3bIBACT KaK JAJIEKO B OyyIiee IpOCTHPAIOTCS TUIaHbI

1. KpaTkocpouHble IUIaHBI ONPEAENIEHBI, ACTANbHBl M IMpeaHa3HaueHbl JUISl TOTO, YTOOBI
CTIPABJIATHCS C HEM30SKHBIMU CHUTYallUsIMU

2. CpenHecpoyHbIe TIaHBI pa3padaTHIBAIOTCS HA CPOK OT JIBYX JIO TISATH JIET

3. JlonrocpouHsle IJIaHel Topa3fo Oojee TPyAHO IUIAHMPOBATh U3-3a HEYBEPEHHOCTU B
CTaOMIIBHOCTH OOJIBIITMHCTBA JICTIOBBIX OKPY)KAIOUIUX CPe
I'. Iloxynarenu 3aHUMAarOTCS IJIAHUPOBAHUEM Ha BCEX JIETIOBBIX YPOBHSX

. CtpyKTypa IJIaHOB - 1I€JIM U 33JIa4M, CTPATETUH U TaKTUKHU

1. [lenu 1 3aa4U - UICKOMBIE KOHIIBI
2. CtpaTerud ¥ TaKTHKH OMPEICISAIOT TO, KaK I U 3a/1a4¥ OYIyT TOCTUTHYTHI

[, 11l. OOBsicHUTE KaK MJIaHBI pa3padaThIBAIOTCS

A. Ha ypoBHE KOMIIaHWH, TIEPBBII MIAT TUTAHUPOBAHUS TPEOYeT (POpPMyTUPOBKH



b. Ilpuopurersl MAOJDKHBI OTpa)kaTb JOCTHMXKMMBIE UEIM M 33Ja4d, KOTOPbBIC SIBIISIIOTCS
COBMECTUMBIMHU C MUCCHEHN

B. Crparernyeckue ransl pa3padbaThIBarOTCs Ha YpOBHE KOMITaHUH
I". B MHOTONIPOMIEHBIX KOPIOPALUAX TUIaHBI (GOPMHUPYIOT MOPT(END AETOBBIX OymMar
V. O6cyanTe maHupoBaHWe B MAPKETHHTE Ha JEJIOBBIX YPOBHAX

A. Ha pnenoBoM ypoBHE TIUIAHUPOBaHME MAapKETHHTa 00ECNeunBaeT JeTaTU3UPOBaHHE
WCTIOJIb30BAHUSl MAapKETHUHTa ISl YIOBJIETBOPEHHS TMOTPEOUTENLCKUX HYXKA U JIOCTHKCHHS
JETIOBBIX 1eJIel, 0COOCHHO JUTS MOYyYEeHUs TPUOBLITH

b. TIlotpeburenn [nemalOT aHAJIW3 CHUTYyallMd, YTOOBI OIIGHUTh OKPYXKAIOIIYI0 Cpemy,
3aTparuBaroONIyIO JEHCTBUSI MapKETHUHTA

B. PeiHOUYHBIE CerMEeHTHI OPMUPYIOTCSI i OTOMPAIOTCS IEJIEBBIE PHIHKU

I'. Pemuennss npuHUMArOTCSl OTHOCUTENBHO U3MEHEHUI B MAPKETUHTE

J. Tlnan MapkeTHUHTa TOJDKEH OBITh M3JI0)KECH B MUCHbMEHHOM BHJIC

E. Ilinan mapkeTHHTa BKITIOYAET B c€0s1 PyKOBOJICTBO 32 MCIIOJTHCHHEM U KOHTPOJIEM

V. PaznuuaiiTe MEXIy pa3IMYHBIMU OKPYKAIOUIMMU CpelaMU, Kacaloluecs MapKETHHTOBBIX
PELIECHHH U TIJIAHOB

A. BHyTpeHHsIsI OKpyXKarolias cpela OuYeHb Oyim3ka K OW3HECYy M BKIIOYaeT B ce0s CBOH
COOCTBEHHBIE OTIEPAIIMOHHBIE OT/IEIBI ¥ TIPOYME OTAENIBI B MHOTOMPO(PHUILHON KOPIOPAIIHH.

b. BHemHss oKpyKaromasl cpesibl - BHEITHUI (akTop, BO3IEHCTBYIOMINN HA NEHCTBUS MapKETUHTa
U BKJIIOYAIOIIUI HEMOCPEACTBEHHO BHEUIHIOI OKPYXKAIONIYI0 Cpeny, OOJbIIyI0 IO pa3sMepam

BHYTPEHHIOIO OKPYXKAIOIIYIO CPEIy U MEXKIyHAPOIHYIO OKPYKAIOIIYIO CPETy

I'JTABA 2: BOITPOCHI 1JIS1 OBCYXKIEHHWSA

1. Ilouemy ycmas 6asicen 0nsi buzneca? 1o 0OBSBICHUE Ul PA3IMYHBIX JIIOJIEH M OpraHU3alui o
HACTOSIIUX U Oyaymux aenax Gupmbl. OH sBIIIeTCS 003aTEITECTBOM.

2. 2. UYmo sensemcs ananuzom okpyscaowei cpeovl? Ilowemy smo mak eaxcho? AHanm3
OKpYKaroIel cpeapl BKIIOYAeT B ce0si coOpaHHYI0 WH(MOpPMAIMIO W3 MHOTUX HCTOYHUKOB H
aHajaM3a, 0 TOM 4YTO0 HMH(OpPMAIMS MMEET pa3Hble MYTH BO3JCHCTBHS OKPYKAIOIICH Cpelasl Ha
JCUCTBUS MapKETHHra W OW3HeC. BakHO KOHTPOJUPOBATH JCJIOBYIO aKTHBHOCTH OKpYKaroIien
Cpeibl, T.K. TIOCIIE/IHsISI BEChbMa HE3aBHCHMA M UMEeT OOJIBIIOe BO3ACHCTBUEC HA MAPKETHHT .

3. Ilouemy mapkemunz a61AeMCsA 8AHCHEUUUM UHCIPYMEHIMOM Ol MWAMenbHOU Yyeell PblHKA CO
cmopoHvl npooasyos? 1lens pelHKAa - NeioBas aKTUBHOCTh, OPTAaHU3AIMU W/WIM TIepCOHAIbHEIE
NOTPEOHTENN, KOTOPBIC Y’KE MOKYMAIOT Balll TOBAP, MOKYITAJIH €r0 B MPOILJIOM U MOTYT KYIIUTh €ro
B Oyaymem (muOo - TOTeHIMANbHbIC TMOKymaTenw). Eciam 1enb pbhlHKA YETKO He
UICHTU(UIIMPOBaHA, TO BCE YCHJIMS MAapKeTHHTa OYyAyT IMOTpadyeHbl BIYCTYIO, TOTOMY YTO
pELICHHUs] OHOTO OYAYT BBIMOJIHEHBI B HETIPABUIBHOM HAIIPABICHUH.



4. Ymo marxoe uuwa 011 osmodchocmeni? Ilouemy Huwiu 803MONCHOCMEN MAK BANCHLL OJs
noxkynamesnet? Hunia nosiBisieTcs, Korja OM3HEC UMEET OTJIMYMTEIbHBIC BO3MOXKHOCTH M 3HAHHUS
JUTS TOTO, YTOOBI 3aMOJIHUTE 3TOT MPOMEXKYTOK Ha phIHKEe. OKHO BO3MOKHOCTH YacTO O3HAYAET, U4TO
MepBbIid  OWM3HEC, KOTOPBIM BOCIONB3YETCS TPEUMYIIECTBOM WM BO3MOXKHOCTBIO HMEET
KOHKYPEHTOCIIOCOOHOE TIPEUMYIIIECTBO M OOJIBIITYIO BEPOSTHOCTD TIOTYICHHSI BBITOIBI.

5. Bce nu opeanuzayuu nianupyrom naneped? Obvsicnume saw omeem. Jla, naxxe eciu TUIaH He
HaIuMcaH, MPOIeCcC TUIAHUPOBAHUS MOKET OBITh UPE3BBIYAHO BBITOJICH JUISl MOKymareneu, Gpupm
WJIA OpraHu3aluu.

6. Kakoso paznuuue medcoy cmpameeueti u maxmuxou? CrpaTerus SBISETCS TUPOKUM
PYKOBOJICTBOM JIJIsl OyIYIIUX JACHCTBHIA, HAPABICHHBIX Ha JOCTWIKEHHE TeNiel u 3a1ad. TakTuka -
KpPaTKOCPOYHbIC JICHCTBUS (JIeTalin), KOTOPhIC OTMKMCHIBAIOT TO, KAK CTPATETHH OYIYT TOCTUTHYTHI

7. UYmo maxoe ycmas? Kax on enusem Ha Oelicmgus mapkemunea? YCTaB - 3TO MHCbMEHHOE
OTHMCAaHME CYIIECTBYIOIIETO TMOJOXEHHS JIel B OM3HECe M 4TO HaMepeBaeTcs JenaTh B OymayIieM.
DTO - MPOBO3IJIALIEHWE O TOM, BO YTO KOMIIAaHUS BEpPUT, YTO Jisi Hee BaxHO. OH OKa3bIBaeT
BIIMUSIHUE HA PEICHUs MApKETHUHIa, MOTOMY YTO YCTaB OMPENENSeT MPUOPHUTETHI, LIeU U 3a/1a4u.
Crpareruu MapKeTHHTA ¥ TAKTHKA JIOJDKHBI 00€CTICUNTh BHITIOJHEHUE [IeTIeH U 3a/1a4.



I''IABA 3: CEFMEHTALIUSA PBIHKA:
PEIIEHUSA TIOTPEBUTEJIA O ITIOKYIIKAX

KPATKOE COIAEPKAHUE I'J/IABbI

1. Onuwume 0sa euda nompebumenei. Gupma | opeanuzayus u uacmuoe UCNONbL30BAHUE.
[ToTpeburenu MOTyT OBITh CIPYIITMPOBAHBI B JIBE OOJIBIINE KATETOPHH PAa3HBIX pa3MepoB: GpUpMEI /
OpraHM3alMi U TEepCOHaNbHBbIE MoTpeOuTeneid. Manas nons ¢upMm / opraHu3anuil COCTOUT U3
WHIYCTPHATBHBIX, TOPrOBBIX IIOCPEJIHUKOB, TPABUTEIHCTBA M PBIHKOB TOTpeOUTENeH, He
OpUEHTUPOBAHHBIX Ha MOJydeHHE BBITOJBI. Jlpyras, OoJplmas Tpynmna - MEePCOHANBHBIA PHIHOK
notpeduteneil. XOoTsi MHOTO TOCTABIIMKOB HAIPABISIOT CBOM MPEIJIOKEHHS MAacCOBOMY DPBHIHKY,
OOJIBIIMHCTBY TPYNIIOBBIX MOTPEOUTENEH B CETMEHTE, TO 3aT€M OHH HALIEIMBAIOTCS HA CETMEHTHI C
caMbIM OOJIBITUM TIOKYIATEIbCKUM TMOTeHIHaIoM. IloTpeduTenbckie cerMeHThl CPOPMUPOBAHBI
MyTEM paclo3HaBaHUS BaXHBIX OOMMX XapaKTepucTUK. OHM MOTYT OBITH JeMOTpapHUECKUMH,
ncuxorpaduyeckuMu, reorpadUuecKuMH, MOBEACHYECKUMU WM KOMOWHAIMEH XapaKTepPHCTHUK.
[TocTaBmuky MpoOYIOT BAMSTH HA BOCIPUATHE TOTPEOUTEIIMU MX M3JIEIHUN TaK, 9TOOBI X MapKu
ObUTH OJArompHUATHO Pa3MEIIeHbl B paMKaxX KOHKypeHIuu. Llenb - 3dekTuBHOE HCIIONB30BaHHE
WHCTPYMEHTOB M3MEHEHHWH B MapKEeTHWHIE JJIS YIOBJECTBOPEHHS MoTpeOuTeneil. Y moBieTBopeHHe
noTpeOuTeNss - OCHOBHAs IIeNb JCHCTBUI MapkeTMHra W B (Qupmax / opraHuzanusx ¥ Ha
MEPCOHANBHBIX PBHIHKAX MmoTpeduTeneil. I[locTaBIUKN JODKHBI MMOHSTH, YTO HE BCAKOE TOBEJCHHE
NOTPEOUTENS PAITMOHAIBHO WUIIH TPUEMIIEMO.

2. Hoenmuguyupyiime xapaxmepucmuxu pewienutl nompebumens o noxynkax. W dupmer /
OpraHMU3aIuK U TIEPCOHATBHBIE TIOTPEOUTENN JOJDKHBI MPUHSATH PEIISHUS MPOU3BOJIUTh, CIaBaTh B
apeHJy WIM TOKynaTh wusgenus. HekoTopble Nponaxu IOBTOPHBI, JAPYrHE€ - H3MEHEHHbIE
MOBTOPHBIC TOKYIKH WM HOBbIe. HeKoTOphie pelieHus O MOKYIKEe MPUHUMAIOTCS HE3aBUCHUMO,
Jale OHM BOBJICKAIOT ApYyrue, padoTaroire BMecTe B (JOpPMAIBHBIX WIH HE(OPMATBHBIX IIEHTpax
3akynku. [llaru B nmpouecce pemeHns o 3aKyrnKke TakkKe U3MEHSIOTCS. BOJIBIIMHCTBO NEPCOHANBHBIX
pemeHnii 0 3aKymke CO CTOPOHBI TMOTPEOHTENs] TOpa3no MeHee (POopMalbHBI, YeM CJeNaHHbIE
norpedurensmu pupmamu / opranuzanusmu. [locnenHue 4acTo CTOST mepes OOJBIINM PUCKOM H
HEYBEPEHHOCTBIO B MPUHATHH PEIIECHUS O 3aKYIIKE.

3. Onuwume snusnust na nompedoumeneti-gpupm | opeanusayuii. Ha pemenust o 3akymnke upmoit /
opraHuzaiiueii BIHMAIOT MHOTHE (akrTopel. HekoTopble BIMSHHS OpraHH3allMOHHBI, 0COOECHHO
MPUOPUTETHI M CTPATETUH, YCTAHOBJCHHBIC I OINPEICIICHHBIX MOKYMOK. JIpyrue BIUSIOT |
OTPaXalOT OPraHU3aI[MOHHBIC XapaKTEPUCTHUKH W TpeOoBaHUS. B TO BpeMs Kak OOJBIIHHCTBO
pelieHuit 0 3akymnke ¢gupmamu / OpraHU3alUsIMH PAlMOHATBHBI M OOBEKTHBHBI, YCIOBEUCCKHE
SMOLMK MOTYT BIHUATH Ha pe3yiabTarhl. [IpodeccroHabHBIC MOKYMATEIH OICHUBAIOTCSA IIO0
3P PEKTUBHOCTH UX PEIICHUN O 3aKyNKEe OTHOCHTEIILHO OCHOBHOTO M3JICIHUS U TAKUX CBA3aHHBIX C
3THM YCIIYT KaK CPOKH, YCIIOBHS MMOCTABKU U FapaHTHH.

4. [Ipusnaiime énewinee 61UAHUE HA NEPCOHANbHBIX nompebumernell. [loBeieHne TOTPEOUTENS - 3TO
JEWCTBUSI, BOBJICUYCHHBIE B BBIOOP, TMOKYIKY, OIICHKY U BBINIOJHEHHE PACTIOPSIKEHUS.
[lepconanbHble TOTPEOUTETN HCIBITHIBAIOT MHOTO pPAa3JMYHBIX BHEIIHUX BIUSHUA Ha UX
MOBEJICHHE, 0COOEHHO Ha MX PEIIeHHE O 3aKynke. BHEIHue BIMSHUS MOTYT 3aTparuBaTh MHOTHX
MOTPEOUTENSIM OJJHOBPEMEHHO B PaBHOW cTemneHu. HekoTopble n3 Hanmbosiee BayKHBIX COIMAIBHBIX
BIMSIHUI - CEMbs, TPYNIbI M CONMAaTbHBIN Kiacc. KympTypa moTpeburteneld M MHKpPOKYIbTypa
BIIMAKOT HA UX NOBeJAEHUWE. /[pyrue BHENIHWE BIMSHHUSA - CO CTOPOHBI ITOCTaBIIMKOB, CUTYallUH
3aKyIKH, TEXHOJIOTUH, TIOCTABKU U3JIENIHS U 1a’Ke ITOTObI.

5. Ilpusnaiime enympenHue GIUAHUAL HA NEPCOHANbHLIX nompedumenei. BHYTpeHHHE BIHSHUA
MEePCOHAIBHBI, YHUKAIbHBI M He3aMeTHbl. OHU - TICHXOJIOTHYECKHEe (aKTOPbI, KOTOPhIE WHOTIA



MOTYT OBITh BUIHBI IyTeM HAONIOJCHUS 3a TIOBEJACHUEM MOTpeOuTeNss. MoIHbIe BHYTPEHHUE
BITUSTHUS BKITFOUAIOT TIOTPEOHOCTH M HYXK/IbI, BOBJICUEHHOCTD, BOCIIPUSATHE, H3yYCHHE, OTHOIIIEHUE U
W3MEHEHHE OTHOIICHUS, WHIUBHIYaATbHOCTh. [10CTaBIIMKN JIOJKHBI MOHATH XapakTep (MpHpo.y)
3TUX BJIUSHHUMA, 4TOOBI OBITH CIIOCOOHBIMH TOHSATH MOTPEOUTENICH W TIOMPOOOBATh yJIOBJIETBOPHUTH
WX CIIPOC.

I''TIABA 3: HECKOJIBKO COBETOB ITPENNIOJIABATEJIIO

Ceilfyac MOXHO TpUBECTH HEOOJBIIONW Tpumep. Llenb WCMONIb30BaHUS MUHHU-TIPUMEPOB
COCTOUT B TOM, YTOOBI MIPUBOIUTH HHTEPECHBIE TPUMEPHI, KOTOPBIC JTAIOT CTYIEHTAM BO3MOKHOCTh
AQHAIM3MPOBAHUSL CUTYyallMd MapKeTUHTa © pemeHuss mpobnem wmapkeruHra. OHH, Kak
MPEIOIaraeTcsi, JOJDKHBI OBITh IMPOYUTAHBI, MPOpaboTaHBl W OOCYXIeHBI B kiacce. OHH -
JIMAJIOTOBBIN METOJ] 00yJIeHHsI, TaK KaK OHU Pa3padOTaHbI U MPeTHA3HAYCHBI ISl CTYJICHTOB, YTOOBI
OHHM paboTalM B Mapax WIA MAJICHBKUX TPYIIax, a 3aTeM 00CYyXIamuch B kiacce. CTyICHTHI
OXOTHO aHAIM3HPYIOT, WHTEPIPETUPYIOT MPUMEPHI, OOPHCOBBIBAIOT BHIBOJBI M CBSI3BIBAIOT 3TH
Cllydau C JPYrUMU HampaBleHUsIMU B MapkeTuHre. OJIHO MPEUMYIIECTBO pabOThI ¢ IpUMEpaMH U
CIIydassMH COCTOUT B TOM, YTO CTYACHTHI OPHEHTUPOBAHBI HA pealibHbIC MPOOJIEMbl MapKETHHTA,
KOTOpBIE PACHIUPSIOT WX OMNBITEL. OrpaHUYeHHe - TO, YTO 3TO HE MOXET B IIOJHOW Mepe
MPEJICTaBIATH IEHCTBUTEIHHOCT C BBICOKOW TOYHOCTBIO.

Mo#i ONBIT MCHONB30BAHUSI MUHH-CUTYallUd B Kiacce ObUI MOJOXUTENbHBIM. OOBIYHO s
MpOIILy, 9TOOBI CTYACHTHI (POPMHUPOBAIM TPYIIIBI U3 JIBYX WM O0JIee YellOBEK, HO HE OOJbIIe, YeM
yeThipe. B 3aBUCHMOCTH OT Hamu4usi CBOOOHOTO KIIACCHOTO BPEMEHH CTYJIEHTHI HECKOJIBKO MUHYT
YUTAIOT CITydail, IPUOIU3UTENBHO OT JECATH JI0 MATHAATH MUHYT, YTOOBI OTBETUTH Ha BOTIPOCHI.
S mHora no0aBisA0 MH(POPMAIUIO K CHTYallMd W JIOTIOJIHUTENbHBIE BOMPOC WiU ABa. CTyHeHTHI
MUIIYT UX aHAJTU3 U TOTOBSTCS MPEJICTABUTD €T0 MEePe]] KIIACCOM.

Ecnu Bam TpynHO cienath KONUK i CTYAEHTOB, s peaiararo Bam
MOKa3aTh JAHHBIM IPUMEP HA MPOEKTOPE, YTO MO3BOJIUT CTYACHTAM MPOYUTATH CIIy4all BMECTE.
I'JIABA 3: IIVIAH I'JIABBI

|. Onmmre 1Ba cerMeHTa oTpeduTesei: GupMbl / OpraHU3aluy U IIEPCOHATBHBIC TT0JIb30BATEIN

A. ®Oupmbl / opraHU3anUU-MIOTPEOUTENIN - JIFOJY, MOKYIAIONIME W3ACTHS Ui ThICSY (GUPM H
OpraHM3aluii, JUIS WCIOJIb30BaHUS B MPOM3BOACTBE, ¢upMax / OpraHu3alMsx Wi s
IIEePEnpOIaKu

1. Ot moTpebuTenM BKIIOYAIOT B ce0sl MHIYCTPHAIBHBIA PBIHOK, PBIHOK TOPrOBOTO
MOCPETHUKA, TPABUTEIHCTBEHHBIN PHIHOK M MHCTUTYLIMOHAIBHBIN PBIHOK

2. Takux motpeOuTenedl kak (GuPMBI / OpraHU3alMK TOPa30 MEHbIIEEe KOJUYECTBO HYeM
MEPCOHAIBHBIX MOTpeOuTENEH

b. IlepconanbHble MOTPEOUTENHM - COTHM MIJUIMOHOB JIIOACH, MOKYNAIOMMUX W3ACTUS Ui
COOCTBEHHOTO MCIOJIB30BAHUS, UISI CEMBbH WJIH Jpy3ei

1. CermenTanmst MapKeTHHra O3HayaeT paszeiieHHe OOJIBIIMX TPYNI HoTpeduTeneil Ha
MEHBIIINE TPYIIIHI, KOTOPBIE SBISIFOTCS MOJOOHBIMH JIPYT APYTY ¥ Pa3IHUHBIMU OT APYTHX Pa3HBIMH
XapaKTepUCTUKaMH

2. TlnanupoBaHWe O3Ha4YaeT HANpPAaBICHHE PBIHOYHOTO IMPEUIOKEHUS B OTOOpaHHBII
CErMEHT, KOTOPbIE MPECTABISET HANOOIBIINIA MOTEHINAI TIOKYIIOK



3. PacnonoxxeHue - TO, Kak MOTPEOUTETN MBICIIEHHO CPABHUBAIOT W3JENHS; 3aKYIIITUKA
MpoOyIOT MOMOYh OTPEOUTEISIM (POPMUPOBATH MPEATMIOYTHUTEILHOE PACIIONIOKEHHE TTOKYIIATeIeH K
CBOUM H3JICTTUSIM

B. CpencrBa ymoBIETBOpEHHUS TOTPEOUTENS, CYKAIOIMME MPOMEKYTOK MEXAYy TeM, UTO
MOTPEOUTEINH 0KHUAAET U TEM, YTO 3aKYIIIUK MOCTABIISIET

I'. HekoTtopple MOTpeOUTENN AEMOHCTPHPYIOT MPOTHUBO3AKOHHOE TOBEACHUE, BKIIOUYAs KPaxy B
MarasuHax, IOJANHUCBIBAHUE HEJIEHCTBUTEIBHBIX YEKOB U JPYrue ACUCTBUS, KOTOPHIE OTKIOHSIIOTCS
OT OOIIECTIPUHATHIX OOIIECTBEHHBIX HOPM

I1. UnenTuduuupyiiTe XapaKTepUCTHKH MOTPEOUTEIECKUX PEIICHHH

A. TTonumaromnue moTpedUTeNIM KPUTUYHBI K YCIIEXy MapKEeTHHTa, HO
penKo 3T0 OBIBAET MPOCTHIM MIIH JIETKUM

b. EcTh MHOTO CXOK€ro MeXx/ay JAByMs IIUPOKUMH CETMEHTaMH MOTpeduTeneld, 0COOEHHO O TUITY
peuieHus o 3aKylKe: IPOU3BOINUTH, CIaBATh B
apeHly WIH ITOKYIaTh

B. Pemenune o IMMOKYIIKE - 3TO COTJIAICHUC O MEPEXOJAC OT OAHUX U TCX KEC MMOKYIIOK K HOBBIM

1. Ilpsmas mnoBTOpHAas MOKyNKa - 3TO IOBTOpHAs IOKYNKAa TOBAapOB, KYIUIEHHBIX M
HCIIOJIb3YIOLIUXCS PETYISPHO

2. VI3MeHeHHas TOBTOPHAs TIOKYIKA - TIOKYIKA, KOTOpasi OTPakaeT HEKOTOPOE OTKIOHEHUE
OT MPEBIIYIIHNX OKYIIOK

3. HoBas mokyrmka - moKyTKa, cJielaHHast BIIEPBHIE

I'. Yuactaukmu PCICHUA O IIOKYNKE 4YaCTO YYMTBIBAIOT BCIMYHMHY, BAXKXHOCTH U PHUCK HOKYIIKH,
MHOT'HMC NPUBJICKAIOT Jnoaeﬁ, MPOU3BOAAIIHNX PCIICHUSA O MTOKYIIKC HAa PhIHKAX cObITa

1. Poraku cOBITa IIUPOKO UCHOIB3YIOTCS (PHPMaMH M OpraHU3aLUSIMHI

2. llepconanmbHble TOTpEOHMTENH, OCOOEHHO CEeMbH M JOMAIIHHE XO3SHCTBA TaKkKe
(bopmMupyoT HePOpMaIIbHBIE PHIHKH

3. PeiHOK BKIItOYaeT B ceOst MHUIIMATOpA (TOrO, KTO HYXKAAaeTcs B MOKYIKe), “cTopoika”
(Toro, KTO BRIOMpAET U pacmpenelseT HHHOPMAIIUIO), JIUIO, OKa3bIBAIOIICE BIUSHHIE, TIOKYNATENs U
MIOJIb30BATENS

JI. Muorue ¢upmbl / opraHM3anuM, MNOKyNas TOBap, CIEAYIOT (OPMAIBHBIM MPOIETypaM
(mpezacTaBIIieHHBIM TOCYJaPCTBEHHBIMH KOHTPAKTaMH); MHAWBUIYaJbHbIC MOTPEOUTEH, MOKYIas
TOBap, TpeOyroT MeHee (hOpPMaTbHBIX POy
I11. OucaTs BusiHEE HA PUPMBI-TIOTPEOUTETH

A. Pemenust pupm o MOKyIKax 3aBUCSIT OT UX MUCCHH, LIETH U CTPATETHUH

b. Cnpoc, ocobGeHHO 3aBUCHMBIIT (CITpOC Ha OJTHO M3ZENNE YBEIUYMUBACT CIIPOC Ha APYTUE U3AENHS),
MMeEeT OTPOMHOE BIIMSHUE HA PEHICHUs (GPUPM O MOKYIIKaX

1. DnacTHYHBIN CIPOC 03HAYAET, YTO U3MEHEHHUE IICHBI BIICYET 3a COO0M N3MEHEHHE CIPOCa;
CIIPpOC U I€HA UBMCHAIOTCSA B IIPOTUBOIIOJIOKHBIX HAITPABJIICHUAX



2. HesmacTHUHBINA CHIPOC - 3TO XapaKTEPUCTHKA “HEOOXOAMMBIX  MPOAYKTOB; KOTJa IeHa
MTOBBILIAETCS, CIIPOC MOKET HE U3MEHATHCS
3. 3meHeHune crpoca 3aBUCHT OT SKOHOMHYECKHX YCIOBUI

B. Pemenus o mokynke Takke 3aBUCAT OT BUJIA TOKYIIKH
IV. OnpenenuTh BHEITHHE BIMSHUS Ha WHAMBUYaTbHBIX TIOTpEOHTEEH

A. TloBeneHue moTpedUTENS - BCe JEHCTBUS, BKIIFOYAIOIIHE 0TOOP,
IOKYIIKY, OLIEHKY U pa3sMeEIeHHUE IIPOLYKTOB

b. Bousinue conmanbHbIX (pakTOpoB Ha MHAWBUIYAJIBHBIX MTOTpeOUTENEH

1. Cembs - 3TO conManbHBIA (aKToOp, HAXOAAIUICS Hanboee OIM3KO K MOTPEOUTENt0. ITO
HanboJiee CUIIBHBIN (PaKTOP, BIUSAIOUINI HA pEIIeHHe MOTPEOUTENS O TIOKYTIKE

2. He3aBucuMBIC TPYIIBI - 3TO TPYMIBI JIIOAEH, Ha KOTOpBIE MOTPEOHUTENH XOTAT OBITH
MOXOKUMH, U TPYIIBI, HA KOTOPbIE MOTPEOUTENN HE XOTAT OBITH TMOXOXHMMH. Bce 3TH Tpymnmsl
BIIMSIFOT Ha PEIICHUS TIOTPEOUTEINS O MOKYITKe

3. B pa3HbIX cTpaHax colMalibHbIE KJIacChl HEOIMHAKOBO BIMSIOT Ha PEIICHHS TOTPEOUTEIS.
Ho 5710 BiMsiHME COIMANBHBIX KIIACCOB HA PEIICHHs MOTPEOUTENS O TIOKYIIKE HEOCTIOPUMO

4. MUKpOKYJIbTYpa, 4acTbl0 KOTOPOH SBISETCS MOTPEOHUTENb, W KYyJIbTYpa BCEH CTpaHbI
BIIMSIFOT Ha PEIICHUS TIOTPEOUTEINS O MOKYITKe

5. JIrogu, ydacTByIOIIMEe B PHIHOYHBIX OTHOIICHUSX, BIMSIOT Ha PEIICHUS MOTPEOUTENS O
MOKYIIKE Yepe3 peKiiaMy U APYyrue MapKeTUHTOBbIE CPEICTBA

6. Ha pemenusi 0 OKyIKe TakKe BIUAIOT HEMApKETHHIOBBIE (PAKTOPHI TaKHe KakK IMOT0/a,
IeJTb TIOKYTIKH, TEXHOJIOTUS

V. V3HaiiTe BHyTpEeHHEE BIMSIHUE HA WHIANBUYAIBHBIX TIOTpEOHTEICH
A. BHyTpeHHUMU Ha3bIBalOT UHAMBU/IyaJbHbIE U YHUKAJIbHbIE BIUSIHUS

b. Hyxnel - 3TO0 pasHHMIIa MEXIy JEHCTBHTEIBHOCTHIO U JKEJTaeMbIM, KOTOpbIE MOTYT OBITH
YAOBJIETBOPEHBI Yepe3 NMOKYIKY

B. BosiieueHne o3Ha4yaeT ypOBEHb JUYHOM 3aMHTEPECOBAHHOCTH, KOTOpas BIMSET HA PELICHHE
MOTPEOUTENS O TIOKYIIKE

I'. Oco3naHue - TO, Kak MOTPEOUTENN BHIOMPAIOT, OPraHU3YIOT, UHTEPIPETHUPYIOT U MOHUMAIOT
MH(OPMAIINIO, CBI3aHHYIO C MMOKYITKaMHU

JI. Tloutn Bce MOTPeOMTENBCKOE MOBEACHHE IPEACKA3yeMO; MapKETOJOTH CTaparoTCsl IMOHSITH
noTpeduTenei s Toro, 4ToObl BIMATH HA UX PEIICHHS O MOKYITKaX

E. OtHomeHne moTpeOuTeNss K TOMY WJIM WHOMY TOBapy 3aBHUCHUT OT TPEIPACIOIOKEHHOCTEH;
MAapKETOJIOTH CTAPAKOTCA YCTAHOBUTD IMOJIOKUTEIBHOE OTHOIIEHUE K UX TOBapam

XK. NHnuBuayanbHOCTh, YHUKAIBHOE COYETaHWE OCOOEHHOCTEH, KOTOPBhIE OTIMYAIOT JIOACH Jpyr
OT Apyra, He SBIISIOTCS (PaKTOpaMHu, CHIIBHO BIUSIOIIMMHU Ha MTOBEICHUE MOTPEOUTENS

I'JTABA 3: BOITPOCHI 1JIS1 OBCY X KAEHUS



1. Moowcem au 00HO UYO 0OHOBPEMEHHO ObIMb U UHOUBUOYATLHLIM Nompebdumenem u GuUPMou?
Obvacuume saw omsem. Jla, moxeT. @aKkTHUECKH BCe MPO(HECCHOHABI, TPOU3BOISAIINE TTOKYIIKH
TOBapa JUIsI CBOETr0 OM3HECAa WM OpTraHU3alfii OJHOBPEMEHHO SBISIOTCS W TMEPCOHAIBHBIMU
MOTPEOUTENSIMH, KOTJIa OHU HE IPUHUMAIOT PEUICHUH O IOKYIIKe JUIst OM3Heca.

2. 2. ObvsicHume NOHAMUS: 3A8UCUMDBLUL, IAACUYHLIL U HedacmuyHbil cnpoc. Copoc CHUITBHO
BIIUSICT HA pEHIeHUS (UPM O TMOKYIKAX, CICITAHHBIX (UPMaMU M OpPraHU3AIUSIMHU. 3aBUCHUMBIHA
CIIPOC O3HAYAET, YTO CIPOC Ha OJJHO M3JIeNIME YBEIUYMBAET CIPOC HA JPYrHe TOBAphl. DTO MOXOXKE
Ha 3 dexT ToMUHO. DIaCTUYHBIN CIPOC 03HAYAET, YTO U3MEHEHHE B I[EHE MEHSET CIPOC TakK, UTO
KOTJIa IIeHa TaJlaeT, CIpoC YBEIMYUBACTCS; KOT/a IIeHa MOBBIIIAETCs, crpoc majaet. Llena u cipoc
UMEIOT O0OpaTHYI0 3aBHCHMOCTh. HesnmacTHUHBIM crmpoc O3HAa4Yaer, 4TO CHPOC Ha MHOTHE
HEOOXOIMMBbIC H3JICTUsT HE W3MEHSETCS, KOTJa W3MEHseTcs IieHa. [loTpeOuTenu BBIHYXKICHBI
IJTATUTH 332 TOBApP Uy HUX HET JIPYroro BeIOOpa.

3. Ilpedcmasvme, umo 6aul UHCMUMYM  HOKYHAem C6010 Nepeylo  KOMNbIOMEPHYIO
uHgopmayuonnylo cucmemy. Oma cucmema Oyoem UCHOAL308AMbCSA  Oisl  AKAOEMUUECKUX,
AOMUHUCMPAMUBHBIX, UCCIe008amMeNbCKux u obyuarowux yenei. Kmo oondcen noxyname smy
ungopmayuonnyro cucmemy? llpeacraButenn oT TeX TPYII, KOTOpble OyayT HCIOJIB30BATH ITY
cUcTeMy. DTO MpernoaBaTeNid, aMAHUCTPATOPBI, HCCIEAOBATEIN U CTYJIECHTHI, a TAK)KE TOPTOBBIC
areHTHI.

4. Kmo nosnusn na eaut 66100p nonyuums vicuiee obpazosanue? Kaxoeuvl oviiu eawu snympentue
@axmopul? Kaxue enewnue enusnua? XoTs OTBETHl MOTYT OBITh OYEHb Pa3Hble, BHYTPECHHUMH
dakTopamMH SBISIOTCA OKENAaHWE TOJNYYUTh paboTy, Tpelyroliee BBICIIEr0 00pa3oBaHMS,
yJIOBJIETBOPEHHE OT BO3MOKHOCTHM HOJYyYUTH BbIcIIee 0Opa3oBaHUE, XKeJaHWEe 3HATh OOJbIIE Ha
6osiee BBICOKOM ypoBHE. K BHEITHMM (pakTopamM OTHOCATCS CeMbs, IPY3bsi, OOIIECTBO.

5. ObvsicHume Kak poau, He3asUCUMble 2PYNNbL U MHEHUs JUOepOos8 GIUAIOM HA UHOUBUOYAIbHBIX
nompebumerneti. Bce 3TH BHEIIHWE BIMSHUSA CO3MAIOT JAaBIIEHUE HA MOTpeOUTENs, YTOOBI TOT B
CBOIO OvYepeNb MPUHSII mpuemiieMoe pemenue. [lotpedurenu NOKHBI TOHUMATh 3TO JaBIICHHE,
KOTOpO€ MOXET MCKaxarh HH(opMmarmio o ToBape. OJHAKO, BIHMSHHE HA TOTPEOHTENST 3TOTO
TaBIICHHS] MOKET OBITh 3HAUYUTENBHBIM M 3aBUCHT OT TOTO, HACKOJBKO MOTPEOUTENH YS3BHUM, T. €.
MOJIIAETCS 3TOMY JIaBJICHUIO.

6. Ilouemy mnexomopvle n100U, Y4ACMEYIOWUE 6 PbIHOYHLIX OMHOWEHUAX,  NPeonoYumarom
Maccoswlli pelHOK 01 ceoux uzoeauti? Ilpexe Bcero moTomy, YTo OHU YBEPEHBI, UTO UX U3JCTHS
npuBleKaTeNnbHBl 11l BceX. C Ipyroil cTOpoHBI MOTOMY, uTO IU(QepeHIIMpOBaHHE MPOAYKTa U
BBIOOD II€JIEBOTO CErMEHTa MOTYT OBITh CIMIIKOM JIOPOTUMH, 3aHMMasi MHOTO BPEMEHH U CO3/1aBast
CIIMIIKOM MHOTO HETIPUSTHOCTEH.

7. Obvacuume, nouemy Yy008lemeopeHue nompeoumensi HACMONLKO GAMCHO Ol Ji00el,
obecneuusarouux mapkemune. CymecTByeT HECKOIBKO MUJUIMOHOB (PUPM-TIOTpEOUTENEeH U COTHH
MUJUITMOHOB TEPCOHANBHBIX MOTpeduTeneii. KoHKypeHIMs Ha JTHX pBIHKAX OYEHb CHJIbHAS.
[ToatromMy, st TOTO, 4dTOOBI OBITh KOHKYPEHTOCIIOCOOHBIM, HEOOXOJMMO  YYUTHIBATH
YIIOBJIETBOPEHHE MOTpeOuTeNsi ToBapoM. HeymoBieTBOpeHHBI TOTpPeOUTENh HE KYNUT WIA HE
Oy/IeT MOBTOPHO MOKYMAaTh, YTO 03HAYAET, YTO MPOJABIIHI HE MOTyJaT MPUOBLIH.

8. Obvsacnume pasznuuus medxncoy NOSMOPHOU NOKYNKOU U 3a0adeli HOB020 6blOOpa mosapd.
[ToBTOpHAs MOKYINKa - ATO TOBTOPSIONIASCS TMOKYIKa TOBapa 0e3 M3MEHCHHI, IMO3TOMY OHAa HE
Tpebyer, a ecnmu U TpedyeT, TO HEMHOTO JOTOJHUTEILHON MH()OPMAIMKA M TIOMCKA aTbTEPHATHB.
[Toxyrnka HOBOTO TOoBapa TpeOyeT mowcka WH(OPMAIMH, TOTOMY YTO 3Ta TIOKYIKA JeJIaeTcCs
BIIEPBBIE, YTO TIOJIPa3yMeBaeT OTCYTCTBUE KAaKUX-TUOO 3HAHUN 00 ITOM MPOIYKTE.



9. YUmo maxoe noxynamenvckuu yenmp? IlokynaTenbckuii ieHTp - 6osee nin MeHee GpopMasibHas
rpymnmna Jojei, paboTaromux BMeCTe HaJ BBIPAOOTKOW pemeHHs o mMokynke. CeMbH YacTo
JNEUCTBYIOT KAaK NOKYIATEIbCKUN LIEHTP.

10. Onuwume 6uodvl @HewHUX BAUAHUL HA UHOUBUOYATLHBIX nompebumenetl. CONMATbHBIC BIUSHUS,
TaKHe KaK CeMbsl, HE3aBUCUMBIC TPYIIIbI, COUATBHBIC KJIACCHI, MUKPOKYJIBTYPa B KYJIbTYpa, OYCHb
cwibHBL. KpoMme Toro, BHETHIMH (DAKTOpaMH SIBJISTFOTCS TAKXKE TIOCTABIUKH, 3aKYTIOYHAs CUTYAITHs
(cam TOBap), TEXHOJIOTHS U JIa’Ke TIOTO/IA.

11. Kaxk osrcuznennwiii YUK Moodicen 611uidmsb Ha NOKYNKU cembu? B TeueHHe KU3HU CEMbS MpoXoJuT
HECKOJIBKO CT&Z[I/If/i, KaxkJasgd HU3 KOTOPBIX UMCECT Pa3IMYHBIC HOTp€6HOCTI/I. HaHpI/IMep, MOJI0das
CCMbs, OXUAaromas poXKIACHUA ICPBOIO p€6€HKa, MOKYIacT ACTCKHUEC TOBApLI. Iloxunsie JIIOa1
YMCHBIIAKOT CBOU HOTp€6HOCTI/I, InpuHHUMasA pCIICHUSA O MOKYIIKaX OCHOBBIBAACH HA CBOUX HYXIAaX
" KCIIaHUAX.

12. Ymo maxoe nompebrnocmu? Kax onu ceszanvi ¢ momusamu? I1oTpeOHOCTH - BHYTPCHHHE
(baxkTophl, BIAUSIONME HA MOBeAeHHE MOoTpeduTens. OHM - pa3sHHIA MEXKIY JICHCTBUTEILHOCTHIO U
KeJIaeMbIM, KOTOPOE MOXET OBbITH YJOBJIETBOPEHO uepe3 MOKYNKY. MOTHB - 3TO TMOTPEOHOCTH,
KOTOpasi copMUpOBaHa U HAMIPABJICHA HA JIOCTHKCHUE TICITH.

13. Kak eoeneuenue enusem na eéocnpusamue? BopieueHHne - 3TO ypOBEHb 3aMHTEPECOBAHHOCTH
MOKynaTessi B ONPEACTICHHOM MpeaMeTe, ACATENbHOCTH WM Hjee. DTO TaKkkKe - BHYTPECHHHA
(baxTop, BIMAIOUINN Ha MoBeneHUe noTpeduTens. [ myOnHa BOBIICUeHUSI OTPEOUTENST 3aBUCUT OT
YPOBHSI €T0 3aMHTEPECOBAHHOCTH B MOKYITKE.

I'’TABA 3: MUHU CUTYALIUS
Pasnuina nos10B B noTpedMTEIHCKOM MOBEIEHUHN

HccnenoBanue mokasaso, 9To CylepMapKeT - 3TO MECTO, II€ Pa3HHIIA MOJIOB MOTpeOuTeNneit
OuYeHb 3aMeTHAa. MyXYMH OOBIYHO MOXKHO Da3JeNuTh Ha J[BAa BUAA MOKyNATeJel: TeX, KOTOphIe
YYBCTBYIOT ce0s “He B CBOEH Tapenke” M TeX, KOTOpPhIE CTapaloTCs KaK MOKHO ObICTpee cienarb
MOKYNKYy W yWTH. JKeHmuHBI 0OBIYHO Oo0Jiee CO3HATENbHBI, HIIYT PACIpONAXH U CKHJIKH,
COCTABJISIIOT CITUCKH TIOKYIIOK M CTaparoTCsl MPOBEPATh YEKH, YTOOBI yOSIUTHCS TPaBUIBHO JIH C
HUX B3sUTH JIeHbI'H. JKeHIMHBI Takxke OoJiee MpelaHHbI onpeesieHHON pupMe. Moo ibie My KUUHBI
Jalie MCIOJIB3YIOT YIO0OHBIE MarasvHbl M, BOOOIIE, YIENAIOT MEHbIIE BHUMAHHUS MapKe TOBapa.
OHM AenaroT BU3UTHI B Mara3uH 1o CUIOMUHYTHOM HEOOXOIMMOCTH, TIOKYIIasi TOBaphl 0e3 CIIHCKa,
YTO JIeNaeT ux 0oJiee ysI3BUMBIMU K UMITYJIbCUBHBIM MOKYITKaM.

Pa3Huna mosioB Takke MpPOSABIAETCS B TOM, KaK MYXYHMHBl M JKEHIIMHBI HCIIOJb3YIOT
KOMITBIOTEPHI. JKEHIIMHBI UMEIOT TEHAECHLIUIO TOIBKO KaK MHCTPYMEHT JOCTH)KEHHUS TOCTaBIEHHbIX
[[eNiel; OHM HE TPOBOJAT alrpel]; MporpaMMHOTO obecrmedeHus, T.K. crapoe 1O moIHOCTBIO
YIOBIETBOPSET UX 3ampocam. [l My)KUUH K€ KOMIIbIOTEPHI SBISIOTCS YEM-TO BPOJIE UIPYLIKH;
MYXXYHMHBI 9acTO yCTaHaBIMBarOT HOoBoe [10, Urpsl 1 BOOOIIE YACIAIOT KOMITBIOTEPY MOBBIIIEHHOE
BHUMaHue. Pa3HHWIIa TOJOB mpocMmaTpuBaeTcss W B cOOCTBeHHO OusHece. Hampumep, s
KOMaH/JMPOBAHHBIX KEHIIUH BOMPOCHl 0E30MacHOCTH, OOCIY)KMBAaHUS M CTOMMOCTH HOMeEpa
SBIISIFOTCSL BOXHBIM (PaKTOPOM B BOIPOCE BHIOOpA TOCTUHUIIBI. MYKUYHHBI K€ JaJleKO He TaK
TpeOOBaTEIHHEI.

BOl'lpOCbI K CUTyalluM.



1. Kak 6w Oymaeme, ueparom au poivb 6 pasznuye Noo8 coyuanvhvle gaxmoper? ColnanbHbe
(bakTOpBl UMEIOT OYCHb CHIILHOE BIIMSHUE HA TOBEACHUE MOoTpeduTens. Her cOMHEHHS B TOM, 4TO
conuanbHbie (aKTOPhI TAKXKE BIHMSIOT Ha crenuduyeckoe MmoBeJeHUe MOTPeOUTENEH, OMMCAaHHOE B
naHHO#M MuHHcHTyaruu. C JApyroi CTOPOHBI, OCOOCHHO B CiIydae KakK pa3HbId MOJ OTHOCHUTCS K
KOMIIbIOTEpaM, OYEBHIHO, YTO pa3d4yMs COCTOSIT B TOM, KaK MYXYHHBI W IKCHIIUHBI
obpabateiBatoT wHpOpMaruo. CTpykTypa Mo3ra U XUMHUYECKHUH COCTaB MOTYT OOBSCHUTH ITH
paziuyusi.

2. Badicnvl au 5mu pasnudusi Mexicoy MYdHCUUHAMU U HCEHWUHAMU OJid NI00eu, 3aHUMAOuWuxcs
maprkemuneom? Obvacuume eawr omseem. Koneuno! 1o obecneumBaeT rirybokoe MOHUMAaHUE
noTpeduTENsl, KOTOPOE MapKETOJIOTH HMCIONB3YIOT Ui BBIOOpa IIENIeBOro cermenta. Hampumep,
3Has, YTO MYXYHMHBI 0Oo0Jiee CKJIOHHBI K WMITYJIbCUBHBIM TIOKYIIKaM, MPOJABIBI JIOJKHBI
UCTIONb30BaTh OOBSBICHUS W JPYrde pEKIaMHbIE CPENCTBAa, YTOOBI TPUBJIECYb MYKUYHH-
MOKYTIATENIEH.

3. Usmensimest iu nekomopowle uz smux pazauyuil, eciu 1) 6oavuie myscuun 6yoym oenams nOKYNKuU
6 baxanee, 2) 6oavute dceHwun OyOym ucnoavzosame komnvromepsl? He o0s3aTensHo. Ecnu atn
pa3nuuus 3aBHCAT OT BHYTPEHHUX (DAKTOPOB, TO OT KOJHMYECTBA HCIIOJIb30BAHHS HE Oyaer
oompmioro 3ddexra. OmHAKO, €CTU Pa3IUYHs 3aBUCIT OT BHEIIHUX (DAKTOPOB, TO H3MEHSICTCS
MOT'YT IIPOU30MUTH.

TJIABA 3: MEXKJIYHAPOJIHBIN MAPKETUHT OBBIH JJOKJIA ]

JIOJOKHBI T JIETH MCIIOJIB30BAThCS KakK IENIb PEKIAMHBIX POJUKOB? JIOMKHBI U JEeTH
CHUMATbCSi B PEKIIAMHBIX POJIMKAX, PEKIAMUPYIOIIUX pa3iuuHble ToBapbl? (Ha 3T Bompocsr
OTBEYAIOT HETaTMBHO BO MHOTMX cTpaHax B otiauumu oT CIIA. Amepuka umeer Hamboiee
nubepanbHbIe PABUTEILCTBEHHBIE 3aKOHBI B 00JIACTH PEKJIaMBbl IS IETeH U C Yy4acTHEM JIeTeH).
Ecnu y Bac B kj1acce ecTb MEKIyHApPOIHbIE CTYAEHTHI, IOIPOCUTE UX IPOKOMMEHTUPOBATh TO, KaK
B UX CTpaHax OTHOCATCS K 3TOH mpoOiieme. Bbl MokeTe Takke MPHUIIIACHTHh MEXIyHApOIHBIX
CTY/IEHTOB WJIM JPYrUX MpPeroaBaTesieil MOCeTUTh Bally JEKIHMIO sl 0OCYXKIEHHUS 3TOTO BOTIPOCA.
Kak anbrepHaTHBa, CTYyJEHTHl MOTYT NpPOAHAIU3UPOBATh NEYATHBIE PEKJIaMbl B MEPUOJNYECKUX
W3JAHUAX U3 JPYTUX CTPaH, YTOOBI ONMpPENeNUTh TeHACHIINN B PEKIAMUPOBAHUM JJISl M C JIETHMH.
DTO MOXET TaK)K€ CIIY’)KUTb TEMOM JUIsl TUCKYCCUI B Kiacce.

I'TIABA 4: OKPYKAIOIIAS CPEJA MAPKETHHI'A

KPATKOE COIAEPKAHUE I'J/IABbI

1. Onpeoenume 0gotiny0 porb mMapkemuHnea 8 oOwecmee. MUKPOMAPKeMuHe U MaKpoOMapKemuHe.
MapkeTHHT O4eHb Ba)K€H JJIsi 0OIIEeCTBa, MOCKOJIBKY OH MOMOTAeT JIOCTHYb TOT YPOBEHBb KHU3HH,
KOTOPBIH HPaBUTCS OOJIBIIMHCTBY aMEpPUKAHIIEB. MapKETHHT UTPaeT JBE Ba)KHBIE POJIM, HA MUKPO
U Makpo YpPOBHSX. MUKPOMApKeTHHI - IIyTh, KOTOPBIM MAapKETHHT CBSI3BIBaeT OW3HEC,
MOCTaBIIMKOB, TPOJABIOB M MOTpeOWTENell B CAeNKaxX, HAlpaBICHHBIX Ha YJIOBJIETBOPEHHE
KJIMEHTOB. MaKpOMapKeTHHI - 3TO MAapKeTHHI Ha 0oJjiee IIUPOKOM OOIIECTBEHHOM YpPOBHE,
KOTOPBIN OTpeaessieT TO, KaK MapKETUHT CIOCOOCTBYET Pa3BUTHIO SKOHOMHKH U 0JIar0oCOCTOSIHHUIO
oOrmiecTBa ImyTeM cOAIaHCUPOBAHHOCTH CIIPOCa U TPETIOKEHUS.

2. Onuwume npasa, 00A3AHHOCMU U IMUYECKYIO OULEMM) MApKemono2o8.  MapKeTonoru
Ha/IeJIeHbl IIMPOKUMH TpaBaMU B OOIIECTBE, HO B OTBET OT HUX OXKUAAETCS, YTO OHU OyIyT
JeCTBOBATh 3aKOHHO M 3THYECKU. Hapsiay ¢ mpaBamMu y HUX €CTh U 00s13aHHOCTH. MHOTHE (DUPMBI
NPUHUMAIOT O3TH COLMAIbHBIE O0053aTENbCTBA OYEHb CEPhE3HO UM BOCHPUHUMAIOT HMX Kak
HEOTBEMJIEMYIO YacTh CBOEro OW3HECAa W MAapKETHMHIOBOM JIESTEIBHOCTH. bBOJIBIIMHCTBO
MapKeTOJIOTOB BeIyT ce0si 3TUYHO, CTPOTO MPUACPKUBASICh HEMHCAHHBIX MPHHIUIOB U HOPM,



KOTOpBIE YIPAaBISIOT M CO3/AI0T MOPSAOK B oOmiectBe. CHEMUAIMCTBI MO MapKEeTHHTY TaKkKe
MPUICPKUBAIOTCS MMHUCHMEHHO H3JI0KEHHOTO MPO(ECCHOHATIBHOTO KOJEKCa TOBEICHUS HapsIy C
KOJEKCOM TIOBEACHUS, YCTAaHOBJIIGHHOTO BHYTPM TOW WJIM WHONW (UPMBI WIM OpraHU3aINH.
CaMoperynupoBaHue, BaKHBIM IOBEJCHUECKUH MOHMTOpP, TaKXKe TMOJJIEPKUBACTCA TaKUMU
IpyIIaMy KaKk MECTHBIE U TOPIOBBIEC aCCOLUALIUU.

3. Jlaiime onpedenenue 20cyoapcmeeHHo20 KOHmMpoas mapkemuned. IIpaBUTEIbCTBO PEryaupyer
MAapKETHHIOBYIO JEATEIbHOCTh YEPE3 3aKOHBI, YKa3bl U HMHCTPYKIUU. POPMAIBHBIA KOHTPOJIb C
ITIOMOIIIBIO 3aKOHOB HE B COCTOSIHUU OXBATUTh BCE BUJIBI ACATEIBHOCTH, IIPOUCXOIAIINE B CIOKHON
pPBIHOYHOU cucTeMe. B pe3ynbrare, BOSHUKAIOT CUTYAIMU JJISI KOTOPBIX HEBO3MOYKHO BBHIPAOOTAThH
€IMHON TaKTUKH MOBENEHUSA. DTO MOXKET MPUBECTU K ITUUECKUM JIUJIEMMaM Uil CIELUATUCTOB 110
MapKETUHTY M MHOTIa K STHYECKUM YIYIICHUSIM. 3aKOHBI - (popManbHbIe MpaBuiia, peryJupyromme
JEWCTBUSL U YCTaHABJIMBAIOIIME T'PAaHUIBI U mTpadbl 3a HapylieHHe 3TUX npaBui. DenepanbHble
3aKOHBI, Kacaolecs OW3Heca M TOProBIIM, HANpPaBJICHBI HAa 3alIUTY KOHKYPEHIIMH M WHTEPECOB
notpeduteneii. B Coenunennsix lltatax ®@enepansHas Komuccus no toprosie - (enepanbHbIii
OpraH, peryjaupylomuid MapKeTHHT, BKJIIOYas 3allUTy KOHKYPEHIIMHM U  TOTPEOHTEs.
I'ocynapcTBeHHBIE M MECTHBIE 3aKOHBI, YKa3bl U HHCTPYKLIUHA KOHTPOIUPYIOT JEHCTBUSI MapKETUHTA
B cepe CBOUX MOJHOMOYMH. MHCTPYKIIMHU - 3TO yKa3bl U CTAaHAAPTHI, KOTOPHIE MPaBUTEIHCTBEHHBIC
areHTCTBa M3AAIOT JUIs OOECledeHUs] BBITIOJHEHUS 3aKOHOB. BO3MOXHO Takue 3aKOHBI OyIyT
n3nasaThcs U B Poccun.

4. Obvacnume nouwamus “ 3awuma npas nompedoumenei’ u “ buniw o npasax nompedoumeneu .
[ToTpeOuTenu HWHOTIA CTPaJalOT OT CEPHhE3HBIX IOCIEACTBUN HecOaTaHCUPOBAHHOCTH PBIHKA,
BBI3BAHHOTO IMPEUMYIIECTBOM IOJIOKEHHS TPOJABIIOB 10 OTHOIIEHHWIO K IMOKYMaTeNsM. 3aliuTa
npaB TMOTpeOUTeNeld - OTBET Ha 3JIOYMOTPEOJCHHS IO OTHOIICHHIO K MOKYHATeIsIM, KOTOPBIH
peanu3yercsi 4epe3 COTPYJHHYECTBO 3aMHTEPECOBAHHBIX JIMII M OPraHU3alMi, MpecieTyronnx
pa3NuYHbIE HWHTEPECHl, HAaNpaBlIeHHbIE HA MPOOJEeMBbl MPUTECHEHUs IMOKyNaTeiass Ha pBIHKE.
[Mpesunent Jxon Kennean ObLT MEPBBIM aMEPUKAHCKUM TPE3UICHTOM, KOTOPBIN 3asiBHJI O TIpaBax
notpeduteneit B Konrpecce.

5. Onpedenume Hexkomopvle Haubolee BadXdCHble COBPEeMeHHble 00uecmeeHHbvle npoobiembl,
Kkacarowuecs mapkemutea. CylmecTByeT MHOTO COITMANIBHBIX MPOOJIEM, CBSI3aHHBIX C MAPKETHHIOM,
KOTOpBIE MHTEPECOBAIM OOIIECTBEHHOCTh B pa3zHOe BpeMs. Tpu Hambosee BakHbIE MPOOIEMBI,
JTABHO BBI3BIBAIOIIME UHTEPEC - “3€JIE€HBIH” MAPKETHUHT, MApPKETUHT BPEAHBIX U3ACTUN U MapKETHUHT
C BOBJICYCHUEM JICTEH.

I'TIABA 4: HECKOJIBKO COBETOB IIPEIIOJJABATEJIIO

Llenb 3TO¥ Tr1aBBI COCTOMT B TOM, YTOOBI MPEACTAaBUTh KOHLEMIIMIO MUKPO- M MakKpo-
MPUHIMIIOB MAPKETHHTa B OOIECTBE, YCTAHOBHUTH B OOIIUX YepTax (hopManbHbIe U He(hOpMaIbHbIE
NPUHLIUIB MapKETHMHTOBOW JIEATENIHOCTH, MOJHATH MPOOIEeMy 3THYECKON IHIEMMBI, KOTOpas
MOJKET MPHUBECTH K ATUYECKMM OTKJIOHEHHSIM, BBECTH TOHSATHE 3aIUTHI MpaB MOTpeOUTENed H
OTIPENICNIUTh TPU OOIECTBEHHBIE MPOOJEMBI, CBSI3aHHBIE C MApKETHHTOM, KOTOPBIE MPOJIODKAIOT
BBI3bIBATH JIUCKYCCMM W KPUTHUKY OOIIECTBEHHOCTH. JTa TIJlaBa HE CTAaBUT CBOEH IIENBIO
MIPEOCTAaBUTH B MTOJTHOM 00bEMe MaTepHal Kypca “Xo3sHCTBEHHOE MPaBo” .

[Tpo6nembl, KOTOpBHIE €CTh HA PBIHKE, YaCTO MPUBJICKAIOT 3HAYUTEIbHOE BHUMaHHUE. Y Bac
€CTb BO3MOKHOCTB OTIPENENIUTh U 0003HAYUTH 3TH MPOOJIEMBI, CIPAIINBas CTYJACHTOB O TOM, YTO
OHM CYHTAIOT MPOOJIEeMaMH PhIHKA, OCHOBBIBAsICh Ha CBOMX COOCTBEHHBIX HaOMIONEHHSX. Bymyun
YYaCTHMKAMHM STHX HaOIIOJCHUH, OHU MOTYT BBIACTUTH cepy mpolbiieM, a 3aTeM HCIONb3ys BCe
HAOJIOIEHNUs, COCTAaBUTh CHHUCOK mpoOieM MmapketuHra. OmHaKo, BBl JIOJDKHBI OTMETHTH, UTO
JieJIaTh BBIBOJ Ha OJHOM HE3HAUUTEIBHOM IIpUMeEpe He pekomenayercs. Kpome Toro, HyXHO



OTMETHTh, YTO PACCMOTpPEHHE Oo0Jiee 3HAUUTENFHBIX MPHUMEPOB TMOMOXET CO37aTh HaICKHYIO
KapTUHY Xapakrepa W MacmTaba mpoOieM MapkeTuHra. Kaxaplii CTyleHT MOXKET TOIpPOCHTH
HECKOJIBKO CBOMIX JIPY3€W ONpeAeiuTh MpoOJeMbl MapKEeTHHTa, C KOTOPHIMH OHHU CTaJIKHBAIUCH.
3amaiiTe UM BOTIPOCHI, YK€ HUCCIEOBaHHbIE paHee, Takhe Kak: “ CTaJKUBAJIUCh JIM BBl HEJABHO C
npobsieMaMu, CBSI3aHHBIMHU C U3JCTUSAMH, [IEHAMH, MECTaMH, TJe MPOJAIOTCs AaHHBIE MPOIYKTHI
i ¢ pexiaamoit? Kakue 3to 6putn ipo0ieMbr?’ Pe3yabpTarhl 3TOT0 mpuMepa MOTYT OBITh CpaBHEHBI
C IpYTUMU pe3yabTaTaMu B Kiacce, YTOOBI OMPEIeTUTh B 00IIEM UX CXOXKECTh.

[Tpo6nema moTpeOUTENBLCKOTO MMOBEACHNUS, HECOOTBETCTBYIOIIETO MPUHATHIM HOpMaM, Oblia
IpesicTaBiIeHa B TpeTheil riaBe. Ceiluac Mbl paCCMOTPUM TaKO€ MOBEJEHHE HE TOJIBKO CO CTOPOHBI
notpeduTenel, Ho U MpoAaBLOB. Kakue e uepThl XapakTepa U HEAOCTATKH JIFO/ICH MOTYT JIeXKaTh B
OCHOBE Takoro noseneHHs? COMOCTaBbTE HEITHYHOE M HE3aKOHHOE IMOBEACHHE MOoTpeduTeneii u
npoaaBIoB. KakoBbl M3JEPKKM TAKOTO TMOBENCHHUA? bBhIBalOT nM y moTpeOuTeneil sTudeckue
auneMMbl ? TIOX0KHM 1 OHM Ha JMIIeMMBI TpoaBioB? CyliecTByeT U Kakoe-Tiu0o mpuemieMoe
OTIpaBJaHUE TAKOTO TOBEIEHUS MOTpeduTeneil u mpoaaBuoB? JIyMaloT TU CTYIEHTHI, YTO TaKoe
MOBEJICHHE CiTydaeTcs ToJbko B Poccun? Ecnu y Bac B Ki1acce €CTh MEXKIYHAPOIHBIE CTYACHTHI WIIH
CTYIEHTBI, KOTOpbIE IyTEIIECTBOBAIM WM JKWIA 34 TPAaHULEH, BO3MOKHO OHHM CMOTYT
MPOKOMMEHTUPOBATh HAIW4YME TOBEICHHUS NOTpeOHWTENeld W TPOJABIOB, HECOOTBETCTBYIOIIETO
IIPUHATBIM HOPMaM, B IPYIUX CTpaHax.

I'JIABA 4: IIVIAH I'VTABbBI
|. Posib MapkeTHHTa HA MUKPO U MaKpoO YPOBHSIX B O0OIIIECTBE

A. MuxkpoMapKeTHHT UMeeT HeOONbIIoN MacmTad W TpeacTaBieH (GUPMOI, OpraHH3aIueH,
MOCTaBIIMKAMH WJIM YaCTHBIMH MTPOAaBIIaMHU, BOBJICYCHHBIMH B 00CITy>)KHUBaHUE MTOTpeOUTENEH
1. Ha MukxpoypoBHE OOJIBIIMHCTBO MPOJABIIOB CTAPAIOTCS YTOIUTH MOTPEOUTENSAM
a. MHOTHe MoTpeOuTENH KAITYIOTCS, YTO JUISI HUX JIMYHO MApKETHHT TUI0XO0 paboTaeT
6. OnHako, HE Bcerja JIeTKO YTOAWTH TMOTPEOHUTENSIM U B HEKOTOPBIX CIIydasX HUX
JKeJIaHWsI BPEIHBI U TYOUTEIHHBI
B. OmHa M3 KPUTHK MapKETWHTa KacaeTcsi OMACHBIX W3IETHH, BBICOKHX IIEH,
OTpaHWYEHUH HA TO, KOTJa U3JIENHS JOJDKHBI OBITh MCIOJIH30BaHBI, HACTOWYMBON W BBOJSIICH B
3a0ITy)KIEHNE PEKJIaMbl, HEOJIArOMPHUATHOTO TOOMIPEHUS CIIPOca M BO3HUKAIOIINX C ATUM MpoOiIeM
BTOP’KEHHUS B YACTHYIO JKU3Hb
2. MakpoMapKeTHHT NPUHUMAET 0oJiee MUPOKYI0 GOPMY U CHCTEMHYIO MEPCIEKTUBY

a. Opransl roc. yrnpaBJIeHHUsS OINpPENENAIOT HAI[MOHAJBHBIE IIETH, KOTOphIe (UPMBI
IIOMOTAIOT JOCTUYb CTPAHE

0. MapkeTuHr KpHUTHUKYeTCS Ha MaKpOypOBHE 3a TIOBBIINICHHE HW3JEPIKEK
IIPOU3BOJICTBA, OIIYCTOUIEHUWE PECYPCOB, CTUMYJIHMPOBAHHE HEHY)KHOTO CIpOca M IOJPBIB
0O0IIECTBEHHBIX MOPAJIbHBIX IEHHOCTEH

I1. OnumuTe mpaBa, 00513aHHOCTH U ATUYECKHE JUIEMMBI IIPOJIABIIOB
A. MapKeTHHT UMeeT OTBETCTBEHHOCTh Iepe]l 00IECTBOM

b. Hexotopsie (GpuUpMBI BBITIOTHAIOT CBOU OOIIECTBEHHBIE 00S3aHHOCTH OYEHb
CEpbe3HO U YOSIK/ICHBI, YTO Y HUX €CTh 00s3aTeNILCTBA TIEepe]T O0IIECTBOM

B. Xorsa COOMAJIBHBIC MPOrpaMMbl MOTYT OBITH AOPOTrMMH, OHH ABJIAKOTCA BbII'OJHBIMH
MapKCTHUHIOBBIMHA CPEACTBAMUA



I'. TIponaBiel TODKHBI 3HATH M TBEPJO MPUACPKUBATHCS 3aKOHOB W HOPM, KOTOPBIE YIIPABIISIOT
MapKETUHTOBOM JIEATEIbHOCTHIO

1. Dtuyeckoe noBeneHNE TpeOyeT cOOMOAEHUST OOIIECTBEHHBIX HOPM MOBEIEHUS, KOTOPhIE
YIPaBIIAOT B3aUMOACHCTBUAMU

2. IlponaBupl 94acTO CTAJKUBAIOTCS C 3TUYECKUMHU IHIEMMAaMH, Tl TpaBUiIa MOBEACHUS
BBIPAYKCHBI HE YETKO

J1. MapkeTHHT TaKXe pPyKOBOJCTBYETCS TPO(peCcCHOHATBHBIMI HOPMaMH MTOBEICHUS

E. Bropo no ynyumenunto 6usneca B CILIA - 3TO 0aUH U3 MEXaHHU3MOB, MO3BOJISIOUINX MPOJIaBIIAM
o0ecrieynBaTh caMOperyIupoBaHre. MHOTHE CpeIcTBAa MacCOBOW MH(POPMAIIUU M ar€HTCTBA HMEIOT
cBoM coOCTBeHHbIe HaOmoneHuss mnoBeneHueckux cucreM. B CHIA cymecTByOT pa3inyHbIe
MapKETUHTOBBIE M DPEKJIAMHBIE aCCOLMAIMM MECTHOTO M HAIMOHAJIBHOTO MacmTtada, KOTOpbIe
KOHTPOJIMPYIOT ATHUYHOE IOBEACHHE BHYTPU CBOMX OTpaciedl IpoMblIUIeHHOCTH. Kpome Toro,
YaCTHBIE PEKJIaMHBbIE areHTCTBA, pagu0 U TEJIECBU3MOHHBbIE CTAHLIMHM M Ta3eTbl 4acTo
MPUIEPKUBAIOTCS CBOEro cOOCTBEHHOTO Kypca. Poccust Takke MOXKET pa3BUBaTh COOCTBEHHBIH
KypC CaMOPETyITMPOBaHUS U MPO(HECCHOHATBHBIX HOPM MOBEJICHUS.

[11. Onpenenure rocy1apcTBEHHOE YIIPABIEHUE MAPKETUHIOM

A. 3akoHbl - 3TO oduUHANbHBIE (QOPMYIUPOBKH, KOTOPHIE YIPABISIOT JCHCTBUSMH H
YCTaHABJIMBAIOT OTPAHUYCHUS U IITpadbl 32 HAPYIICHUE TIPABUIT
1. BooOmie, TO, 4TO SBJISIETCS HE3aKOHHBIM, TAaKK€ SBISETCS HEITHYHBIM; a TO, YTO
SBIISICTCS. HEATUYHBIM, HE005M3aTeNIbHO HE3aKOHHO
2. JlevictBus nponasiioB B CIIIA orpanuueHs! ¢enepaabHBIMU 3aKOHAMU C HAIIMOHAJIBHON
FOPUCAUKIINEN
a. MHorue (eaepanbHble 3aKOHBI 3AIIUIIAI0T KOHKYPEHIIUIO U MTOTpeduTeneit
6. ®enepanbnas Kommccusi mo TtoproBne B CoeamneHHbix IlTarax sBusercs
(benepaabHBIM areHTCTBOM, KOTOPOE CIEAUT 32 MAPKETUHTOBOH JIESITETHHOCTHIO
B. IIpoaBubl MOTUUHSAIOTCS PAa3jIMYHBIM TOCYJApCTBEHHBIM M MECTHBIM 3aKOHaM,
00J1aJaroIUM OTpe/IeIEHHBIMU ITOJTHOMOYHSAMH M FOPHCIUKITEH

b. HucTpykumm - 5TO yKasel, CTaHIApPThl M MPUHLHUIBLI, H31aBAEMbIE TI'OCYAAPCTBECHHBIMU
YUPEKACHUSMU JIJIs1 00eCTIeYeHus BBITTOJHEHHS 3aKOHOB

V. 3ammra nmpaB motpeduteneii OTHOCUTCS K MOCTOSHHO WU3MEHSIOIIUMCS aCCOIUAIMSAM JTIOJICH,
OpraHM3aIii, areHTCTB U (GUPM, KOTOPbIE BO3HUKAIOT, T. K. JIFOJU CYUTAIOT, YTO Pa3HOIJIACHS Ha
PBIHKE MEXIY MPOJIaBIIaMU U MOKYIATEISIMU YCHIIMBAIOTCS; UX I[€JIb COCTOUT B TOM, YTOOBI CHSITH
3TH Pa3HOTJIACHS M 3AIUTUTH TOTPeOUTENeH

A. B 1962 npesunent [xon Kennenu 3asBui o npaBax notpeduteneii B Koarpecce CoemMHEHHBIX
[ItaToB, onpenenwi chepy MpoodIEM U ONPE IS TIpaBa MOTPEOUTEINEH:

1. TTorpeOuTenn UMEIOT MPABO MOJIy4aTh O€30IMACHBIE H3CTHUS

2. [ToTpebuTenu UMEIOT MPaBO MOTYIaTh HHOOPMAIIHIO O TOBApE

3. [ToTpebutenu UMEIOT MPaBO BEIOOPA CPEH Pa3HBIX TOBAPOB

4. TorpeOuTenu UMEIOT MPABO TOJ0Ca U PACCMOTPEHUS CBOUX KaJI00

b. IIpo6nembr ipaB OTpeOUTENCH CTAHOBATCS TaKKe BAXKHBI U 711 Poccuu, ¥, BO3MOKHO, 3aKOHBI
0 3alUTE PaB POCCUUCKUX MOTpeOuTeNneil OyayT pa3BUBaThCS

V. Onmnpenenute HEKOTOpble HauOoJiee BaKHbIE COBPEMEHHBIE TPOOJIEMBbI, CBSI3aHHBIE C
MapKETUHTOM



A. B Coegunennsix IllTatax MHOTHE IPOJABIBI IEMOHCTPUPYIOT CBOE OECIIOKOHCTBO O COCTOSIHUHU
OKpYXaIOIllel Cpe/bl uepe3 ABMKEHUE '3€JICHBIN MapKETUHT - IEUCTBHS, KOTOPHIE HAMPaBJIEHBI Ha
3alIUTy OKPYKAKOUIEH CPEeJIbl

b. Hexortopeie  NpoOM3BOAMTENN  BPEAHBIX, HO  Pa3pelICHHBIX  M3JEIMM  CTaparoTCs
MIPOJEMOHCTPHPOBATH OOJIBIIYI0 OTBETCTBEHHOCTH MPE]] OOIIECTBOM, KaK, HalpuMep, KaMIaHU! TI0
MIPOU3BOJICTBY JIMKEpAa M AJIKOTOJBHBIX H3JIENUN BBICTYNAIOT MPOTHB BOXKACHUS aBTOMOOWIEH B
HeTpe3BoM BHie B CIIIA. DTo MOKET TakKe CTaTh BayKHOU TpobieMoit u st Poccun.

B. K mapkerunry s aereit B CILIA oTHOCATCS HAMHOTO IpolLle, YeM B Ipyrux crpaHax. OaHako,
3TOT BOIIPOC OCTAETCS CIIOPHBIM M KPUTHUKYETCS

I'JTIABA 4: BOITPOCHI VIS OBCYKAEHUSA

1. Onpedenume npobremvl, césa3aHHbIE C MAPKEMUH2OM, KOMOpbvle NOOedcam Kpumuxe, U
obcyoume mo, Kak OHu mozym Ovimb peutenvi. HeKOTOpbIe MPOOIEMBbI U MX KPUTHKA KacaroTcs
HE3aKOHHBIX JIEHCTBHI 1O (DUKCUPOBAHHIO 1IE€H, TOJUTUKHA “KHYTa W TPSHUKA W aHTHPEKIIAMBI.
OTtudeckue MpoOIeMbl TOpa3a0 TPyAHEE OMPENeNUTh B paMKaxX CTPOTHX TPaHHUIl 3aKOHA. DTH
npoOsieMbl BKITIOYAIOT PEKJIaMy, BBI3BIBAIOLIYIO DPa3paKeHHE, MPEyBEITHYMBAIOUIYI0 pPEKIamy,
W3JUIIHEE TOBBIIICHHE I[I€H Ha MPOAYKTHI, HEATHUYHYIO peKIaMy M KOHKYPEHIHUIO, MPOOJIeMBbI
BTOP’KEHHUS B JINYHYIO )KU3HB U BBIITYCK TOBAPOB, 3aTPSA3ZHSIOUINX OKPYKAIOIIYIO CPELy.

2. JloncHvl 1w nompebumenu Oblmb NOCMOAHHO YO081emeopensvl? JlomicHbl U npooasybl
pabomamsv HaO 5mou npobaemoul, umoodwvl docmuds 3mou yeiu? ObOvschume sawr omeem. XOTs
rJIaBHAs 33/1a4a MAapKEeTHUHTA - yJOBIETBOPEHHE MOTPEOUTENSI, HE BCETIa BO3MOXHO yIOBIETBOPHTD
BCeX TMOTpeOuTeneil, m He Bcerga d5TO OyAeT s MOTpeOUTeNel TPEACTaBIATh MOJb3Y.
VY noBieTBopeHue MoTpeduTeNs - 3T0 MOCTOSTHHO TMEePEMEIAIOIIascs 11eJb; TOTPeOUTEeNN He BCETAa
3HAIOT TO, YTO UM HYXHO WJIHM YTO OHHU XOTAT. BKyChl MEHSIOTCS, M TO, YTO YJOBIIETBOPSET
MOTPEOUTENSI CErOAHS, MOXKET HE YAOBJICTBOPUTH yxKe 3aBTpa. [loTpeOUTENn XOTAT UMETh BEIH, B
KOTOPBIX OHM HE HYXKIAIOTCSA M M3JENHs, KOTOPbIE MOTYT HaBPEIUTh UM, TaKUe KaK alIKOTOJIbHBIC
HAIUTKH, CUTApEThl, HE3/10pOBasi MUIIA U HAPKOTHUKH.

3. Umo maxoe mamepuaruzm? Xopowo 3mo unu nioxo? Marepualimsam - 3T0 MPEANOYTCHUE UMETh
MaTepHaTbHBIC BEIIH, & HE JyXOBHBIC M WHTEIUIEKTyaIbHbIC IPUOOpeTeHUs . M 1eanbHbIM SBISICTCS
YCTaHOBJIEHUE OanmaHca MEXIy IBYMsI JITHMH TMOHSATHsSMH. [IpoOiiemMa wumeeT Mecto, Korjna
JeSITeILHOCTD, KOTOPAS MO IEPKUBAET MAaTEPUATUCTHUSCKUN 00pa3 )KU3HH, HE OCTABIISIET BPEMECHH
Y DHEPTHH IS JYXOBHBIX UCKaHUW. HeMHOTrMe U3 HAC XOTenu Obl )KUTh B OOIIECTBE, TJe KasK bl
ObLT ObI MATEPUATMCTOM, HE OCTaBJISIS BPEMEHH TSI MHTEJUICKTYaTbHBIX WIJIH TyXOBHBIX HCKAHHA.

4. Obvsacuume, Kaxk eewju, sIAACL HEIMUUHBIMU, MO2YM ObIMb 3AKOHHLIMU? ITUKA - HETTHUCAHHBIC
HOPMBI TIOBEJICHHUS, KOTOpbIe 0O0mmecTBO (opMupyer, yToObl 00ECHIEUYUTh HOPMBI MPUEMIIEMOTO
MOBEJACHUS W B3aUMOOTHOIICHWH. OHM - MOpajbHBIC NPHUHIUIBI W IICHHOCTH. 3aKOHBI -
dbopManpHOE ONMHMCAHHWE MPUEMIIEMOTO W HEJIOMYCTUMOTO TIOBEIEHUS, KOTOPHIE YCTaHABIMBAIOT
MIpeIeNbl JOMYCTUMOTO IMOBEACHUS U MTPadbl 32 HApYIICHHE MTPABUII. 3aKOHBI HE MOTYT YIIPABIISThH
TOOBIM  BO3MOJKHBIM TOBEJICHMEM U CHTyallMeill. OTHKa ONKCHIBAET HOPMBI ITOBEJCHUS,
MpPUMEHSEMbIEC I PAa3IMYHBIX CHTyalWii. B HEKOTOPhIX CIIydasx, TOBEJCHHE HE MOXKET
paccMaTpuBaThCs B COOTBETCTBHHM C KAaKMUMHU-JTHOO 3aKOHAMH, TOT/Ia STHUYECKHE CTaHIapThI
OTIPEJICIISIOT KaKOEe MOBEACHUE OYIET SBIIATH MPUEMIIEMBIM.



5. Asnaemca nu 6vicokas yema na moeap He3akoHHOU? Idmuuno au s5mo? AHensemcs au 3mo
xopowium mapxkemuneom? CTparerus “CHATHUS CIMBOK C BBICOKOM ILIEHBI' YacTO HCIIOJIB3YETCH,
KOTJla YHHKaJIbHOE W3JeNIUe BIEpPBBIC NpeJiaraercs Ha phIHKe. BpICOKas IeHa MO3BOJISIET CHSTH
CIIMBKM Ha PBIHOYHOI TOProBiie, T. €. cOOpaTh KaKk MOXXHO OOJbIIe MPHOBLIM C 3aXBaYE€HHOTO
pBIHKA, TIOTPEOUTENEH, KOTOPBIE JEHCTBUTENHHO HYKIAIOTCS B M3/ICTIMU WIIK XOTST €ro MpHOOpecTH
U y HUX HeT BbIOOpa. Uepe3 HEKOTOpoe BpeMsi HOBbIE KOHKYPEHTBI BXOIST B PHIHOK, W TEPBBIN
MPOJaBell JOCTUTAeT SKOHOMHUHU 3a CYET pocTa MPOU3BOACTBA. LleHBI OOBIYHO MaAaOT, WHOTAA
3HAYUTENBHO, M BOBJICKAIOTCS HOBBIE PHIHOYHBIE CETMEHTHI. BCIOMHHMTE NOSBICHHE MEPBBIX
KapMaHHBIX KalbKyJsTopoB. Kornma wmzngenue ObUIO HOBBIM, OHO HMEJNO MPEUMYIIECTBO Haj
HACTOJIBHBIMU OOJBIIMMH KaJIbKYISITOPaMHU U JIoTapupMUUECKUMH JTUHelikamu. Llena Obuia o4eHb
BBICOKOM, 4acTO HECKOJBKO COTEH WJIM THICSY JIOJUTAPOB 3a €IUHHMILYy. Uepe3 HEKOTOpoe BpeMms,
KOTJIa Ha PBIHKE MOSIBUIIOCH OOJIBIIOE KOJMYECTBO KOHKYPEHTOB, LIeHbI yranu. Ceifuac kapMaHHbIE
KaJIbKYJISITOPHI Ha COJIHEYHBIX OaTapeikax MpoJaroTcs B Mara3MHax Ha pacrpojakaXx MEHbIIE YeM
3a MATH JOJUTAPOB 32 EAWHUIYy. DTO HE SBIISETCS HE3aKOHHBIM. OJTO - TPUMEP XOPOUIETO
MapKeTUHTa, TaK KaK MPHOBUIFHOCTH - TJIaBHAs LIEJIb OW3HECAa W CHATHE CIIMBOK BBICOKOW IIEHOM
MOBBIIIAET JI0XO0J, KOTOPBI CIIOCOOCTBYET MOBBIMICHUIO MPHOBLIH. C TOYKH 3pEHHs] 3TUKH, 3TO
npueMiIeMo st OOJIBITMHCTBA M3ienuid. OIHAKo, TS TAKUX U3 KaK JIeKapcTBa, 0100peHHbIE
mnst nedenust CITIMa, studeckas mpoOieMa CHATHS CIMBOK C IEHBI JUIS TAKUX KU3HEHHO BAXKHBIX
MPENApaTOB PACCTPAUBAET MHOTHX JIFOJICH.

6. Cpasnume u Havioume pasHuyy medxncoy Konyenyuell 00uWecmeeHH020 MApKemuHea u KOHyenyuerl
00b1uH020 Mapkemunea. Kak evi Oymaeme, 6yoem au KoHyenyusi 00ujeCmeeHH020 MapKemuHed ¢
2omosHocmvlo  npumama  ecemu  Qupmamu? Ilouemy oa uau nouemy nem? KoHIenmms
OOIIECTBEHHOTO MAPKETHHTA - 3TO KOHIIEMIINSI MapKeTHHTa, KOTOpasi UMEET OJIHOM U3 CBOUX IIeiei
JICMCTBOBATh C OTBETCTBEHHOCTHIO Iepena o0rmecTBoM. Tak Kak MHOTHE (DUPMBI CTAIKHBAIOTCS C
npoOieMaMy OCYIIECTBIICHUSI KOHIICTIIIMM MAapKETHHTa, BEPOSTHO OHHU TaKKe CTOJIKHYTCS C
mpo0eMaMy OCYIIECTBJICHHS OOIIECTBEHHOTO MapKeTHHTa. HeKoTophle KPUTHKH IOJIAaraloT, YTO
OM3HEC JOJHKCH YAOBIIETBOPSTH TOJIHKO aKIIMOHEPOB, U BOBJICUEHUE B OOIIECTBEHHBIN MAapPKETHHT -
HE UX OTBETCTBEHHOCTD.

7. 7. [onxcHol 1u npooasyvl becnokoumscs, Ko20a nompeoumenu y8epeHvl, 4mo MapKemune 0is
Hux Oecnonesen? Ecnmm mponaBen pasfenseT KOHIEMIWIO TOPrOBOTO MAapKETHWHTa, TO
VIOBIIETBOPEHUE TOTPEOUTEIIST SBISETCS KpPaeyroJIbHBIM KaMHEM JaHHOW KoHIenuuu. [loaTomy
€CITM CYIIECTBYET BBICKA3bIBAHHE IOTPEOUTENS O OECroJIe3HOCTH MApKETWHTa, TO IPOJABILY
CIIEYeT 3alyMaThCsl.

8. Honorcen nu cywecmeosams mapkemune ons 0oemeu? HEKOTOpbIE CYMTAIOT, YTO 3TO HEBO3MOXKHO
npu JTIO0BIX 00CTOSTENBCTBAX. [Ipyrue - 4To MOB3POCIEB, NETSIM OyJIET Jierde OPHEHTUPOBATHCS B
cdepe MapKeTWHTa, €CIM OHM HAydarcs B PaHHEM BO3pacTe pa3inyarh MPEIIOKEHUs Ha PHIHKE.
OO1iecTBeHHOE MHEHUE HAXOJAUTCS TZIE-TO MEXKIY IBYMs 3TUMHU Mo3uiusmMu. Ecim mocratouHoe
KOJIMYECTBO MOTPEOHTENEH MoJIaraioT, YTo MapKETUHT JUIS JIeTel He MOJDKEH CYIIeCTBOBAThb, OHH
MHGOPMHUPYIOT TPOJABLOB U 3aKOHOJATENIEH 0 ero mpekpamieHud. Pe3ynbTaTtoM 0O0IeCTBEHHOTO
JIABJICHUS 4acTO SBJIAETCS NMPUHATUE 3aKOHOB M BBEJEHHUE B JCWCTBHME IPAaBUI U HOPM, KOTOpHIE
OTPaHMYMBAIOT WM JIaXKe 3alpeliatoT IPOTUBO3AKOHHYIO AE€ATEIbHOCTD.

I'IABA 4: MUHU CUTYAIIUSA
Ctpax npoaaer ToBapbl
Myx U1 xKeHa BUIAIT 0OJJOMKH CBOETO JIoMa TIOCTIe KPYIICHHS B OJTHOUM U3 PEKJIaM; B APYroM

cillydae, MaTb M JIOYb pa3roBapuBaIOT O JAPYre, KOTOPbIM yMep, NOTOMY 4YTO YCTAHOBMJI IIWHBI
HU3KOTO KayecTBa Ha CBOIO MamiuHy. [IpojaBisl Bce OOJbIE MCTMONB3YIOT PEANbHBIX JIOAEH B



peanmbHBIX CUTYAIHMsIX JUIS TOTO, YTOOBI MpOJaBaTh M3JENUS - CPEJH HUX aBTOMOOWIM, IIMHBI U
CTpaxOoBaHHME >XU3HU. OTa OO0s3HP W oOmaceHuss 0co0eHHO A(PQEeKTHBHBI MOTOMY, UYTO OHHU
HCIIOJIBb3YIOT JIIOJEH U3 pearbHOM KU3HU.

[IpomaBibl MCHOJB3YIOT AMOIMH, YTOOBI oOmaTrhcs ¢ moTpedutensmu. OgHAKO B
HACTOSIIee BpPEMsS HCIIOJIB30BAHUE CTPAaXOB BBIXOJUT 3a TPAaHUIBI WIPhl HA OSMOLMUAX. ITO
MO3BOJISIET MPOAABATh M3JIENNS, HO TIOJB3YIOTCS JIM OHHU TaK K€ MOTPEOUTENBCKOM ySI3BUMOCTBIO U
0ecroKoWcTBOM?

Bomnpocs! k cutyanuu:

OOparieHue K 4eIOBEYECKUM OIACEHHSM JICHCTBUTEIBHO MOTYT COJCHCTBOBATh MPOJAKe
uznenuid. OHaKo, ecTh pUCK. Upe3MepHbIe OMacCeHHUs U OIACEHHS, UCTIONB3yeMbIE HEYMECTHO, HE C
TEMH TOBapaMH, MOXET MMETh OOpaTHbIe mocienctBus. OnaceHus, CTpax - 3TO SMOLUH, HO 3TO
TOJBKO OJHaA H3 3MOIII/II>1, KOTOPBIC MTpOoJAaBObl HCIOJB3YIOT HJIA TOTO, 4TOOBI CBSI3aTHECS C
notpedutensamu. [leqaranue pexiiaMbl MOKET OBITH JOMIOJHEHUEM K IaHHOW cutyanuu. Hekotopsie
MEYaTHBIC PCKIaMbl MHTCPCCHBI, PAa3BJICKATCIIbHBI, APYruc - HECT. MokeTe M BBl CaMH HaWTH
HECKOJIBKO Pa3HbIX OOpalleHUI K CTpaxaM, OMaceHHsM 3a OJUH W TOT JXe MmpoaykT. Hampumep,
aBTOMOOWJIbHAs peKjiamMa, KOTopas TMOAYEpKHUBAET O€30MacHOCTh aBTOMOOWIIEH, MM pekiaMa
CTpaxoBaHUs, KOTOpas IOJYEpPKHBACT MOTPEOHOCTH B 3a00Te O Bamield CeMbe Ha 3aIUTy OT
HEMIPCABUACHHBIX O6CTO$IT€JIBCTB, 3ap21621TBIBaIOT Ha 3TOM AOCHBI'U.

1. Oounaxoeo nu nompebumenu peazupyom Ha peKiamy, UCHOIb3VIOWYI0 obpaujerue Kk cmpaxam?
Her. CymecTByloT pa3Hble peakiMi B 3aBHCHMOCTH OT JIMYHOTO OIBITA, CTCTICHH BOBJICUCHUS W
BOCITPUSTHSL.

2. Hensemcs U ucnoniv308anue Cmpaxos U ONAceHuli 8 peKiamax 3aKOHHbIM? Hensaromes au oHu
smuunbimu? Jla, Moka oHM coiep>kaT HHGOPMAIIUIO, KOTOPast 3aKOHHA. Y MEPEHHOE UCIOIb30BaHNE
CTPaxOB U OIACEHUN MNPUEMIIEMO; YPE3MEPHOE HCIOJb30BAaHUE CTPaxOB M ONACEHHM, KOTOpHIE
Cephe3HO BIIMSAIOT HA TOTPEOHTENEH, 3alyruBalOT MX M BHIHYKIAIOT K HEHY)XHBIM MOKYIIKam
HEOMYCTUMO.

3. Hepaem nu ucnonv3o8anue cmpaxoe u onaceHull Ha ciabocmsax nompeoumenei Uiy 3mo MmoabKo
UCNONIL30B8AHUE CUTLHBIX UMUONCEN 0151 NPOOadicu 8adxcHulx uzdeauti? I To u nmpyroe. 3To 3aBUCHT
OT MOTPEOUTEsI, U3CIHUS, CATYAIlMH U OOpaIICHHUS.



TJIABA 5 MHOT'OKYJIbTYPHBIA U MEXIYHAPOJIHBI MAPKETUHT
KPATKOE COIAEPKAHUE I'J/IABbI

1. Obvacnume, nouemy yuacmuuxam pulHKA HeOOXOOUMO paA36UeaAmv NOHUMAHUE KYIbHYPHLIX
pasauyuti. Jlaxke eciu ydacTHUKU phIHKA HE MMEIOT HaMEpEeHMs IpPOJBUTaThb CBOM IPOJIYKT Ha
MEXKIYHAPOAHBIM PBIHOK, TIJ€ KYJIbTYPHbIE pa3iau4usl OXHUAAKOTCSA, OHU CTOSAT Iepen
YBEJMYMBAIOLIUMCST KYJIBTYPHBIM pa3HOOOpa3reM B HMX BHYTPEHHEM pbIHKe. B pesymbrarte,
YCHEIIHbIE YYACTHUKM pPBIHKA pPa3BHUBAKOT KYJIbTYPHOE IMOHMMAHUE M YYBCTBUTEIBHOCTH K
KyIbTYpHBIM — Pa3U4MsAM, W M30€raloT KyJIbTYpHOW OJNM30PYKOCTH U KPHUTEPHUEB CaMo
pexomenganuu. OOydeHue paboTe C KyJIbTypHO pA3JIUYHBIMUA TIOTPEOUTENSIM yBEIHMYUBACT
BEPOSATHOCTh CIIOCOOHOCTH YIOBJIETBOPUTh MX CHPOC. YUYACTHHKH PBHIHKA TaKXKe SBISIOTCS
areHTaMu KyJbTYPHBIX HM3MEHEHHMM W JIOJDKHBI IIOHMMAaThb CHWJIy MAapKETHHIa B YCKOPEHUH
U3MEHEHUH B KYJIbTYpE.

2. Hoemmuguyuposamv  smuuueckue  Mukpoxyibmypul. llotpebutenu  Moryr  ObITh
UACHTU(HUIMPOBAHBI C TPYINIOH, W WIEHBI T'PYMIBI MOTYT pa3feisiTh HEKOTOpPbIE MPEeINOUYTCHHS
noTpeduTeNss U TUIBI moBeaeHusl. OHAKO CIy4alOTCsl WHAWBUIYAIbHBIE Pa3INuus, U OHH MOTYT
OBITh BeCbMa ITyOOKH.

3. Obcyoums, xkak u nouemy OusHecbl CMAHOBAMCSI MeHCOYHAPOOHbIMU. BU3HECH CTaHOBSTCS
MEXAYHAPOAHBIMU TIO  PSAy Pa3dUYHBIX NPUYMH. HekoTopele  OW3HECHI  CTAHOBSTCS
MEXTYHAPOIHBIMU CITy4aifHO, KOTJ[a CTATKUBAIOTCS ¢ HEOKUJAHHBIM HHOCTPAHHBIM CIIPOCOM Ha UX
u3nenusi. JIpyrue ClenyroT 3a KITIOUYEBHIMHU KIMEHTaMH, 332 TPaHHICH, 4TOOBI OOCTYXKHUTh HX.
HaubGonee oOmue MpUYMHBI COCTOST B TOM, YTOOBI MPOM3BECTH JIOXOJ, M30eraTh BHYTPEHHETO
KOHKYPEHIIUH, TPOJJIEBATh JKU3HCHHBIN IHUKJI W3JCNHUs, MOJTy4aTh HAJIOTOBBIC BBITOJBI, U COBIT
TOBapoOB, BBITYCK KOTOPBIX MpEKpalleH. BapuaHThl CTaHOBIEHHS MEXIYHAPOJHBIX OW3HECOB
pazHooOpa3ubl. CTpaTernu BXOJa BKJIIOYAIOT TMPSIMONH W KOCBEHHBIM O3KCIIOPT, COBMECTHBIC
MPEANPHUATHS, TIOJHOCTBIO HAXOJSAIINECs] B COOCTBEHHOCTH (DHIIMANBI, JIMIICH3UPOBAHUE, H
(dbpaHuaii3uHT.

4. Onucamv OKpyscarwowyro cpedy MeHCOYHAPOOH020 MapKemuHed. YCIEUIHbIE YYaCTHUKU
MEXTYHAPOJHOTO PHIHKA JIOJDKHBI PACCMOTPETH (PaKTOPHI OKPYKAIOIIEH CPelbl PU TUTAHHPOBAHHUH
U OCYIIECTBJIICHUU JeHCTBUH MapkeTuHTa. Cpemu HamOojee BaxHBIX (DAaKTOPOB OKpPYKAOMIEH
cpeibl - KyJabTypa, MOJUTHYCCKHE U IOpUANYECKHE (3aKOHHBIE) (aKTOPbl, U SKOHOMUYECKHE
(hakTopbI, BKITIOYAst TEXHOJIOTHIO U YPOBEHb SKOHOMHYECKOTO Pa3BUTHS.

S. Ananuz akmyanbhvix npooiem, cCmoswux neped YUaCMHUKAMU MeHCOYHaApPOOHO2o pblHKa. Tpu
Ype3BbIYAafHO BAKHBIX COBPEMEHHBIX MPOOJIEMBI, CTOSIIUX Mepel YYaCTHUKAMU MEXKyHapOIHOTO
peiika BiiIrouaroT CeBepoamepukanckoe CormnaieHue o cBoOoje BHemrHed Toprosiau (NAFTA),
EBponeiickyro MHTErpanmio, M B3aUMOJECHCTBHE CTpaH THXOOKeaHCKOro peruoHa. Bce 3t
po0OIeMBbl BIUSIOT Ha CBOOO 1y BHEIIHEH TOPTOBIIM M MEXKIyHAPOAHYIO KOHKYPEHTOCIIOCOOHOCTb.

I'TIABA 5. HECKOJIBKO COBETOB IIPEIIOJJABATEJIIO

Hekotopele u3 Hac nmpenojaroT B MIKOJIAaX, KOTOPBIE SBISIOTCA KYJIBTYPHO TOMOI€HHBIMY,
Apyrue TMpernojaT B MIKOJax, TA€ CTYACHTHl 00JagaroT pa3HOOOpa3HBIMH HAMOHAIBHBIMH WU
KYJIBTYPHBIMU CTEpEOTHUIIaMU. M3ydeHne KyabTypbl M €€ BJIMSIHMS HAa MAapKETHHI 4YpEe3BBIYANHO
Ba)XHO B HAIIEM TJI00ATBHOM PBIHKE.



YIIPA’KHEHMUE: MHOroKyJbTYPHBIH  MapKeTHHI: MHOro  y4aCTHUKOB  pBIHKA
CTICIUATM3UPYIOTCSI B MUKPOKYJIBTYPHOM MapKEeTHHIe, OpPUEHTHUPOBAHHOM TJIAaBHBIM 00pa3oM WIIH
UCKITIOUYUTENIFHO HAa MapKeTHHIe K ONpEICNCHHBIM KYyJIbTYPHBIM TpynmaMm THIAa A3HAaTOB WIH
JlatunoamepukanieB. CTyAEHTBI MOTYT OINpPENENUTh 3TO HANpaBlICHHE MApKETHUHTa, aHATM3HUPYS
neJaTHbIE PEeKJIaMbl B KYJbTYPHO OPUEHTHPYEMBIX XKypHajaxX. Bama mkonpHas OMOIHMOTEKa MOKET
MMETh Pa3HOOOPa3HBIN BEIOOP ITHX CIIEIUATU3UPOBAHHBIX KYpHAIOB. [IpeioxkuTe cTy1eHIeCKUM
OpuragaM BIOpaTh CIIEU(UUECKYIO KaTETOPUIO U3ETHs, HaPUMEpP U3AEIHS U BOJIOC, BKITFOYast
[IAMITyHb, KOHJIUIIMOHED, U KPAaCUTENH. 3aTEM, PACHOJIOKUTE KOIHH JBYX *KYPHAJIOB, OJHOTO JUIS
MacCOBOTO PBIHKA W JPYrOH JUIS OTIPE/ICIIEHHOTO CETMEHTa PHIHKA, 33 T€ )K€ JaThl B TEYCHUE TPeX
MmecsieB (mpuMep: SHBaph, HIOHb, CEHTSAOpbH). [IpoaHanmm3upyiiTe coJepiKaHHe pPEeKIaMbl IS
OTOOpaHHBIX W3JCNUi, yaensss 0co0oe BHMMaHWUE HAa MOJENH, COOOIICHHE, W H300paKEHHBIC
nevictBusi. OLleHUTE Pe3yNIbTaThl, M COOOLIUTE O HUX K KJaccy.

I'JIABA 5: IIVIAH I'VTABbBI

|. OOBSICHUTB, TOYEMY YJaCTHUKHU PHIHKA TOJDKHBI Pa3BUTh KYJIBTYpPHOE TOHUMAaHHE

A. Kymbrypa - TO, Kak OOIIECTBO CYIIECTBYET B COIMAIBHBIX YYPEKIACHUIX, IICHHOCTSX,
YOEKICHHSIX, OTHOIICHUSX, TPAJIUIIHSX, I3bIKAX U MPEATOUYTECHUSIX.

b. MHoro Hauuii UMEIOT MYJIBTUKYJIBTYPHOE OOIIECTBO, KOTOPOE MPECTABISET CBOM TPYAHOCTH H
BO3MO>KHOCTH JUISl yYaCTHUKOB PhIHKA M3-32 Pa3HOOOpa3HsI.

B. MakpokynbeTypa cOCTaBII€Ha U3 HAMHOTO MEHBIIUX MUKPOKYJIBTYP.
I'. Jaxxe ecnmu Pycckue cliibHO pa3HOOOpa3HbI, OHH PA3JIENISTFOT OCHOBHBIE IIEHHOCTH.
J1. SI3BIK - BayKHAs KYJIbTypHast CHila, KOTOpast 00beIMHSIET WIH Pa3beHUHSET OOIIHUHBI.

E. KynbrypHass 4yBCTBUTEIBHOCTh O3HAYAET OTHOLICHUE K JIOAAM C JPYrol KyJIbTypou
00BEKTUBHO, C YBAKEHUEM, U HE MTPEIOCYAUTEIHHO.

1. Poct KynpTypHOTO pa3HOOOpa3usi BO BCEM MHpPE IMpeiaraeT BO3MOXKHOCTH JUIS
YBEIUYHBAIOLIUXCS I0XOI0B M TPEOYET KYIbTYPHOH YyBCTBUTEIHHOCTH.

2. Y4acTHUKHU PBIHKA YacCTO MPOXOJAT Yepe3 HECKOJIBKO CTaUi KyJIbTYpHOTO BOCIIPHUSTHS,
KOTODPBIE BKJIKOYAKOT HEBEKECTBO, HACTOPOKEHHOCTh, 3HAaHUE, U IOHNMAaHHE.

3. YUacCTHMKH pBIHKA - areHThl U3MEHEHHsI KYJIbTYphI, IPUHOCIT U3JENUs B OOIIECTBO U B
IIpOLIECCE, BIMSIOT Ha KYJIBTYDY.

Il1. Onpenenute 3THUYECKHE MUKPOKYIBTYphI B Poccun

A. y‘-IaCTHI/IKI/I pI)IHKa HpH?;HaIOT 3HAYCHHUC HJIaHI/IpOBaHI/ISI JIs1 OTHHUYCCKUX MI/IKpOKy.]'IBTyp,
0COOEHHO CaMBbIil OOJIBIION].

b. HNmerorcs MHOro BO3MOXKHOCTEH Ha PoccHiCKOM pBIHKE i MAapKeTHMHIa K STHUYECKHUM
MHKPOKYJIBTYpPaM.

[11. O6cynuTh, moYeMy U Kak OM3HECHI CTAHOBSITCS MEXTyHAPOIHBIMHU.



A. Muoro OHW3HECOB CTaHOBSTCS MEXIYHAPOJAHBIMU, YTOOBI TIONYYHTH JOXOJ, H30ekKaTh
BHYTPEHHEN KOHKYPEHLHH, MPOJJIUTh KU3HEHHBIA LUK U3JEIUS, MOJYYUTh HAJIOTOBBIE BBITOJBI,
WK COBITh U30BITOK TOBAPOB, BHIITYCK KOTOPBIX MPEKPAIICH.

b. HekoTopsle OM3HECH CTAHOBATCS MEXKIYHAPOIHBIMH CIIyYailHO, IPyrue CIEAYyIOT 3a TJIaBHBIM
KJINEHTOM 3a I'PaHULEH.

B. HMmerorcss MHOTO pa3MYHBIX HMCTOYHUKOB WH(OPMAIMU, KOTOPBIE OO0CCIIEUYUBAIOT ICHHYIO
MOMOII, OM3HECaM, PacCMAaTPUBAIONIMM BBIXOJ Ha MEXIYHAPOIHBIA PHIHOK, OJAMH W3 HUX -
Awmepukano-Poccuiickuit LlenTp.

V. OnumnTe oKpyXarouryo cpeay MexXayHapoAHOTO MapKeTHHIa

A. Y4acTHHUKH pBIHKA JJOJDKHBI OIEHUTH MHOTO ()aKTOPOB OKPYKAIOIIEH Cpebl Mepe]l BBIXOI0OM Ha
MEXKIYHAPOIHBIN PHIHOK, BKIIOYAs:

1. dakTopsl KyAbTYpHI

2. [lonutyeckue U ropuandeckie GhakTopel

3. DOxoHomuueckue (akTopbl, BKIIOYAs PHIHOYHYIO TEXHOJIOTHIO M  YPOBEHBb
HKOHOMHUYECKOTO Pa3BUTHS

b. CTpaTGFI/II/I BXOJa - TO, KaK KOMIIaHUA BBIXOAUT HaA MG)KHYHapOHHBIfI PBIHOK

1. bapbepsl BX0/1a OCTaHABIMBAIOT WM 3aMEUISIFOT BXOJ] MHOCTPAaHHBIX U3JIEJINNA HA PHIHOK
2. AnpTepHaTHBBI BXOJa BKJIIOYAIOT TNPSIMOM M KOCBEHHBIH OKCIIOPT, COBMECTHBIE
NPENpUsATHs, COOCTBEHHOCTh, (paHUAN3UHT U JIMIIEH3UPOBAHNE

B. Crparernn mapkeTHHra TpeOYyIOT peuIeHHi OTHOCHUTENHLHO CTaHIApTU3AlMU U KaK KaKIbIH U3
MHCTPYMEHTOB MapKeTHHTa Oy/IET MCIIOJIb30BaThCS HA PhIHKE

V. AHanu3 akTyaJbHBIX MPOOJIEM, CTOSIIIUX Nepe/] yYaCTHUKaMHU MEKyHapOIHOTO PHIHKA.

A. Cesepoamepukanckoe Cornamenue o cBobone BHemHei ToproBimu (NAFTA) mpencraBut
MHOTO BO3MOXHOCTEH JUIsi MapKeTHHra W TpynHoctel, kak juisi wieHoB (CoenuHennbie IllTatsr,
Mekcuka u Kanana), Tak u Juist Apyrux cTpaH, BKiIovas Poccuro.

b. EBpormeilickas HWHTerpamnus YCTaHaBIMBAeT 30HY CBOOOTHOH TOProBiHM sl TOCYIapCTB -
YYaCTHUKOB U 3aKOHYMTCS HOBBIMHM BO3MOKHOCTAMHM U Yrpo3amu st Poccuiickoro skcnopra

B. HekoTopsie 3KCHEpPTHI-MApKETOJIOTH OXHUIAIOT, 4To 21-¢ crosetue OyaeT O3HAMEHOBAHO
JOMHUHHUPYIOIIUMHU JEUCTBUSMH CTpaH B THXOOKEaHCKOM peruoHe, Bkitoyas Anonuro, Kuraii,
OwmnnuHel, Manaii3uto, 1 ropojia - rocynapcrsa ['onkoHr u CuHramnyp

I'JIABA 5: BOITPOCHI VIS OBCYKAEHUSA

1. Kaxoso pasznuuue medxcoy maxpoxyrvmypou u muxpoxyiomypou? B Coemunennbix llltarax
MaKpOKyJIbTypa - KyJbTypa BCEr0 OOINECTBa, CBhINIC 262 MUJUIMOHOB JIFO/ICH; MHUKPOKYIBTYPHI -
TOMOTCHHBIE JIOJIM B MpeesiaX MaKpOKYJIbTYphl, KOTOPBIC SBJISIOTCS MEHBIIUMH B pa3Mepax, HO
BOKHBIMH T10 BJIUSTHUIO Ha OOIIECTBO U MapKETHHT.

2. Obvsachumsb, umo  npeonoiasaemcs  MepPMUHOM  MYIbMUKYIbMYPHOEe  00Wecmaso.
MynbTUKYIBTYpHOE OOIIECTBO TETEPOreHHO, COCTaBJICHO W3 MHOTHUX pPa3jUYHBIX KYIBTYP.



Hanpuwmep, Coenunennsie LlTaTthl camas KylabTypHO pa3HOOOpa3Has CTpaHa COCTOMT M3 TaKUX
BAXHBIX MUKPOKYJIBTYP Kak apo-aMepHKaHIIbI, JIATHHOAMEPUKAHIIB, U a3MaTCKUE aMEpPHKaHIIbI,
TaKKe KaK MHOTO JIPYTUX ONPEAEIUMBIX IPYIIII.

3. Cpagnumb u npomueonocmasums MepMuHbl 20MO2eHHbI U 2emepocenHblli. O HaceJIeHuH,
mol00HOMY TOMY, YTO B SIMOHWHU, MBI TOBOPUM, YTO OHO - KYJIBTYpHO UpE3BBIYAHHO TOMOTE€HHO,
4TO O3HA4YaeT, 4To SMOHCKHE oM - 0oJiee KyIbTYpPHO MOJO0OHBI, YeM pa3jIM4yHbl, OHH Pa3JIENISIOT
T€ K€ LIEHHOCTU M Tumbl noseneHus. C npyroi croponsl, HaceneHue B CoeanHeHHbIX [lTaTax
BBICOKO T'€TEPOT€HHO, YTO O3HAYaeT, YTO MMEETCsl OOJbIIoe KyJIbTYPHOE pazHOOoOpasue U MHOTO
Pa3IMYHbIX IEHHOCTEN U TUIIOB MOBEACHHUS.

4. Moowcem KyibmypHas yy8CmeumenrbHOCmy Obimb upesmepHou? Moowcem nu smo yzpodxcamv
eOUHCMBY CMPAHbl, eclu UMMUSPAHMbL He accumunupyiomcsa? MHEHHS MOTYT OTJIMYaThes, HO
OOJIBIIMHCTBO JIFOJEW COTJIAIIAIOTCS C TE€M, YTO MO KpaifHel mepe, HeoOX0oauMa JIMHTBHCTUYECKast
OJTHOPOJHOCTh. Ecnu mronu He 005aJaloT €IUHBIM SI3BIKOM, MpOOJIEeMaTHYHO, MOTYT JIM OHHU
yCIIEIIHO 007aaTh €AWHBIMH IICHHOCTAMH. JIMHTBHCTHYECKass aCCHUMMIISIIUS, BEPOSITHO,
KpUTHYECKast IS JOJATOCPOYHOTO BEDKHBAHMS CTPAHBI KaK 00bETMHEHHOM HAIHH.

5. Aensiomea au yuacmHuKu puIHKA a2eHmamu KyIbmypHblX usmeHenuu? Bepno au smo ons
Poccuu? Ob6vacnums. KoneuHo, u 310 BepHO it Poccuu, 3TO MPOUCXOAUT KOTAA MPEACTABISIOT
HOBBIE W3JIENIUSl HA CYHIECTBYIOIIME WJIM HOBBIE PHIHKH. Tak OOCTOUT /€N0 C IMpeICTaBICHHEM
HOBBIX W3JIEJIMH W3-32 TPAHHULBI, TAK)KE KaK W3JEIUN, KOTOpbIE BKIKOYAIOT HOBBIE TEXHOJOTHHU.
Hanpumep, MapKeTHHT MUKPOBOJIHOBBIX T€Ye H3MEHMII TO, KaK MOTPEOUTENHN MPEICTaBIAIOT cebe
nporecc rOTOBKU. B 071HO Bpemsi, UIst )KEHIMH OBIJIO TpaJWIei MPOBOJUTh 3HAYUTENBHYIO YacThb
UX BPEMEHM 3a IUIMTOM, TOTOBS NUINY /Ui ceMbU. CEeroiHs, ¢ MUKPOBOJHOBOMN MEUYbIO U IPYTHUMHU
YCTPOWCTBAMH, TPUTOTOBJICHHBIA JIOMa YacTO O3HAa4aeT COOpaHHBIM J0Ma, C MHKPOBOJHOBOM
00paboTKOI MHOTHX KOMIIOHEHTOB B T€UEHHE HECKOJIbKUX MUHYT, B IPOTHBOIOJIOKHOCTh YacaM C
TPAAULMOHHOM IIEYBIO U TYXOBKOM.

6. Ilouemy OusHecvl cmano8amcs mencoyHapooubimu? Onuwume gaxcuvie hakmopul, y4acmHuKu
PYIHKA O0JIdCEeH paccmMompems NpuU 6blXx00e HA MeHCOYHAPOOHbBIU DPLIHOK U ombope yenesulx
pbinkos. YacTo OM3HECHI CTAHOBSATCS MEXKIYHAPOTHBIMH CIYYailHO, WJIM CIEAys 3a KIIFOUYEBBIM
kiueHToM. OHH HIYT MEXIYHAPOHBIC PBIHKHU, YTOOBI MPOU3BECTH JI0XO]], M30€THYTh BHYTPCHHEH
KOHKYPEHIIUH, TIPOJTUTh JKU3HCHHBIN IHKJI WU3JIENNs, TOJyIUTh HAJOTOBBIC BHITOMIBI, MIU COBITH
TOBap, BBIITYCK KOTOPOrO mpekpamieH. DakTophl, KOTOPHIE HYXHO pPAaCCMOTPETh BKIIOYAIOT
(hakToOphl KYJIBTYpPHI, MOJUTHYECKHE M IOpHAWYECKHE (HAKTOPBI, U SKOHOMHYECKHE (AKTOPHI,
BKJIFOYAsl PHIHOYHYIO TEXHOJIOTHIO i SKOHOMHUYECKOE Pa3BUTHE.

7. Onpedenumsv mepmuH KyJIbMYPHAS 4Y8CMEUMENbHOCMb, U 00BACHUMb €20  BANCHOCMb OJis
VUACMHUKO8 PBIHKA 8 MYIbMUKYIbMYPHOM 0Oujecmge. ITO O3HAYACT paccMaTpUBaATh JIOJEH C
APYroi KyabTypoil 0OBEKTHBHO, C YBaKeHHEM, U 0e3 mnpenpaccynkoB. OTKa3 ObITh MOYTHTEIBHBIM
K JpYrUM KyJbTypaM MOXET TpPHBECTH K HEIOpa3yMEHUSM U sl YJYaCTHUKOB PpBIHKA,
HEBO3MOXXHOCTbH MPOJATh UX U3IEITHSI.

8. Ilouemy OusHecvl OONNCHLI PACCMAMPUBAMb BO3MOMCHOCMb CMAMb  MEHCOYHAPOOHBIMU?
Huxkakoii Ou3Hec He JOJDKEH pacCMaTpUBaTh 3Ty BO3MOXKHOCTD, €CJIH 3TO HE MPHHECET MpuObLIh. B
MIPOTHBHOM ClTy4ae OM3HEChl CTAHOBSITCS Y4aCTHUKAMHU PBIHKA 110 CIyYaiHOCTH, CIIEAYS 38 BaKHBIM
KJIMEHTOM, 4TOOBI M30eXaTh BHYTPEHHEH KOHKYPEHIIMH, YTOOBI IMOJyYUTh HAJOTOBBIE BBITOJBI,
MPOUTUTH KU3HEHHBIN UK U3JIENNs, COBITH TOBAP, BHIITYCK KOTOPOTO MPEKPAIleH.

9. Asnsiemcst 1w mesHcOyHApOOHbIll MapKemuHe 6oiee CLONCHbIM, YeM MapKemune 05t 6HYmMpeHHe20
puinka? Jla, 5T0 He BHYTPEHHUH MapKETUHT B Jpyroi crpane. HeoOXxoamMo paccMOTpeTh MHOTO



JIOTIOTHATEIBHBIX (DAaKTOPOB B KAKJOM HOBOM phIHKE. HOBEIN ypOBEHB CIOXKHOCTU JTOOABISETCS B
Ka)XJ0U CTpaHe.

10. Onpeodenume wupoxo npumensiemvie bapvepvl Ha 6x00? bapbepbl Ha BXOJE COCTOST U3 JABYX
Kareropuii: Tapudbl, HAIOTH HA OMpEICICHHBIM UMIIOPT, W HeTapudHbIe Oaphephl, TaKUEe Kak
KBOTBI, PRIHOYHBIN KOHTPOJIh, MECTHBIC 3aKOHBI ¥ SMOApro.

11. Ymo maxoe enobanvhuwiti mapkemune? I T0OATBHBIA MapKETHHT MPEAINOIAraeT, YTO BCE PHIHKU
OJIMHAKOBEI, TJie Obl OHM He Haxomuch. OH MpeanoJiaraet, yTo MPeIoKeHue MPOayKTa OyaeT
MPUHSATO TJIe YTOJHO, PeKJIaMa MOKET OBITh OJMHAKOBOW BO BCEM MHUpE, U YCTAHOBJICHHE IICH Ha
MPONYKTHl W WX pachpeelieHne He TpeOyeT NPUHATHS BO BHUMAaHHUE JIOKATBHBIX KYIBTYD,
MOJIUTUIECKUX CUCTEM, SKOHOMHUKH ¥ TOMY TIOI00HOTO.

12. Obcyoums paznuunvie anrbmepHamugHvle U30eIUs, KOMOPbIE MONCHO Npeddasams
MeAHCOYHapoOuviM puinkam. llpsMoe mpojyuieHne M3Aeusl O3HayaeT, 4To TO Ke caMoe H3JeNHe,
npeyiaraéMoe BO BHYTPEHHEM pBIHKE, BBICTABJICHO HA TPOJAXY 3a TpaHUICH 0e3 M3MEHEHHA.
Bonee BepositHO, uTo Oyner TpeboBaThbes amamtanus usnenws. s MeHee pa3BUTHIX PBIHKOB,
HEKOTOpBhIC W3JENUS JOJDKHBI OBITH YIPOIIEHBI; 3TO - oOpartHoe u3o0pereHue. IIpsmoe
n300peTeHne O3HAYaeT M3/eNNe, TEXHUYECKH 00Jiee CI0KHOE, YTOOBI YIOBIETBOPUTH TPEOOBAHHS
pBIHKA.

13. Ilouemy onpedenenue yen croxcHee HaA MeHCOYHAPOOHBIX pbiHKax? Boibpliee KOIMYECTBO
AIIEMEHTOB JIOJDKHO OBITH PACCMOTPEHO MPH OLIEHKE U3/IENTNil MHTEPHAMOHAIBHO, YeM IPU OILIEHKE
BHYTpHU cTpaHbl. Hampumep, koiiebaHUSIM BaJIIOTHI, 3aTPaThl pacIlpelesieHus], PUCK, U 3aTpaThl
KOHKYPEHIIUU JOJKHBI OBITh KOMIIEHCHPOBAHBI, YUTOOBI JIOCTUTHYTh JOXOHOCTH.

IJIABA 5 MUHHU CJIYUAHN
CoBMecTHBIE NPeNPUSTHS A0MA U 32 TPaHULel

CeroTHAITHUI JETOBOM KIMMAT - OonacHbIid. [loaToMy, OM3HECHI U JIoMa U 3a TPaHUIICH BCe
Oosee u OoJiee aKTHBHO Pa3bICKMBAIOT MApTHEPOB JUIS COBMECTHBIX mpennpuatuii. B Marangane
ObUTO0  c(hOPMHPOBAHO HECKOJIBKO COBMECTHBIX mNpeanpustuii. HemaBHo Obu1o chopMHUpoBaHO
COBMECTHOE TIPEIPUITHE MEXKTy CAXaIMHCKON U aMepUKAHCKOW HEPTIHBIMH KOMITAHUSMHU.

Ha mexmyHapoHOM ypoBHE, Jlaxke TUraHTCcKas Kopropanus mogooHo AT& T obseaunsieTcs
C MapTHEpaMH, CO37JaBas COBMECTHOE IMPEANPUSATHE, UYTOOBI MOICPHUZHPOBATH TEICPOHHYIO
cucteMy Kuras. Ota kopnopaius y>ke UMEeT COBMECTHBIE IIpeANpusiTus ¢ komnanusimu B Kanaze,
[Tonbmre, Maauu, Poccun u Ykpaune.

Bomnpoce! k npumepy

Crpocurte Bamux CTYIACHTOB, pa0OTAIOT JIU OHH WJIH pabOTaIM B KOMIIAHHUSAX, KOTOPHIE
YYacTBYIOT B COBMECTHBIX Mpeanpuatusx? HexoTopsie, BeposaTHO, pabOTalOT, HO HE MOHHUMAIOT
310. [lprMepsl BHYTPEHHHX COBMECTHBIX MPEANPHUSTHI BCTPEUAIOTCS BCE dalle, OCOOCHHO B
00JacTsSIX BBICOKMX TEXHOJOTHH. YacTHYHO, ATO OTpakaeT YBEJIMUYUBIIUECS PHUCKH WM 3aTpPATHI,
CBSI3aHHBIE C OOJIACTSMU BBICOKHMMH TEXHOJIOTHH. YKaKHUTE HEKOTOPhIC HEAaBHUE COBMECTHBIC
MPEANPHUATHS, U CIPOCUTE CTYJACHTOB, YTO KAXKIBIH MapTHEP MOKET BHECTH, KAaKOW YHHKAIbHYIO
KOMITIETEHITUIO OHH BHOCSIT M PUCKH, CBOMCTBEHHBIC TIOOOMY TOBAPHIIIECTBY.

1. Ymo Bwi oymaeme o coemecmuvix npeonpusmusx? Kaxoewt evleoovl u nedocmamxu? Boooire,
XOpOoIliee COBMECTHOE TPEINPHUITAE MOXET OBITh OUYEHBb BBITOJHO, MOTOMY YTO OHO pa3JeisieT
IKCIEPTHU3Y M PHUCK, TakkKe Kak Kamutan. OJHAKo HEAOCTAaTKU 3TOM CXEMBI MPOSBISIOTCS, KOT/Ia



MapTHEPHl COBMECTHOTO MPEIIPUATHS HE COTIIANIAIOTCS MIIM HE BBITIONHSIOT OKUJAHUS JPYT APYTa.
Jpyroii mpo0ieMoii siBisieTcst pa3feneHne IpruObUIH, TaKk KaK MPUOBLUIb TOJKHA OBITH pasjiesieHa B
COBMECTHOM TIPEATIPHUSITHH.

2. Kakosa évicoda ons komnanuu, mopeyrowei no Kamanioeam om GopmMupo8aHusi COBMeCcmHO20
npeonpusamusn? DKCIepTH3a W TMPOHUKHOBCHHE HAa PBIHOK - JIBA Pa3yMHBIX OXUIAHHS JUIS
TOBAPUIIECTBA.

3. Kaxosa evieooa onst AT&T om nanuuus coemecmuozo npeonpusmusi 8 Kumae? AT& T nomyyaer
TOYKY OTOPHI HA CAMOM OOJIBIIIOM PBIHKE TIOTPEOUTENSI B MUPE, MPEBBIMIAIOIIEMY OJMH MUJUTHAP/T
moaeit! OHE TOJTy4aloT KOHTAKTHI M PHIHOYHOE 3HAHWE, KUTAMCKas CTOpOHA TMOJIy4aeT JOCTYI K
TexXHOJIOTUU U dKcriepTusze. AT& T omkeH u3Blieub BBITOY U3 COKpPAILIEHUS HEKOTOPOTO PUCKA, HO
3HAYUTENBHBIN PUCK OCTACTCS JJaKe C TapTHEPAMHU COBMECTHOTO TIPEIITPHUSITHS.



I''TABA 6: MAPKETUHI'OBBIE UCCJIEJOBAHUSA U THOOPMALIMOHHASA
TEXHOJIOI'UA

KPATKOE COAEPKAHUE I'J/IABbI

1. Obwsacnumo, novemy un@opmayusi HACMOILKO BANCHA YUACMHUKAM DbIHKA. YYaCTHUKU PBIHKA
HYKJTaroTcs B WH(OpMary, 4roObl TMPHHATH BEPHBIC MApPKETHHTOBBIC PEIICHUS. XOPOIIas
uH(poOpMaIHs, HCIOJIb3yeMas MYIpPO, MOXKET IMOMOYh YYaCTHHKAMHU pBIHKA ONPEICIUTh H
BOCIIOJIE30BAThCSL  MPEHMYIIECTBOM, UW30€XKaTh YIPOKAMIIUX CHTYallMid, H JIOCTHTHYTh
KOHKYPEHTOCIIOCOOHOTO TpeumymiecTBa. YToObl OBITH TOAHON K ymoTpeOieHuto, WHGOpMaIus
JOJKHA OBITh aKTYaJIbHOM, HAJEKHOM, TOIXOISINEH, TOCTATOYHOH, HEIOPOTOd M JTOCTYITHOM.
NudopmanmonHas peBOJIIONHS, TOIIMUTHIBaeMasi YCIeXaMd B KOMITBIOTEPHBIX TEXHOJIOTHSX,
BO3JICHCTBYET Ha TO, KAK YYACTHHKH PBIHKA COOMPAIOT M HMCIONB3YIOT HH(popMaIuio. B To Bpems
KaK HMMEIOTCSI MHOTO BBITOJ HMH()OPMAIIMOHHOW PEBOJIONWH, HH(QOpPMAIMOHHAS Teperpy3ka u
MaccoBO€ yOUHCTBO TEXHOJIOTHUH - CPEIA OTIACHOCTEH.

2. [Tonamys, umo 6ce yuacmuuku pvlHKa Hyxcoaiomcs 6 ungopmayuu. MapkeTHHT HH(GOPMAIIMOHHO
- MHTEHCHBEH. YUYaCTHMKHM pPBIHKAa JIOJDKHBI MMETh WH(OpMAIMI0, YTOOBI TPUHSTH BEpHBIC
pelieHus, BOBJIEKAIOIIKME IEpPEeMEHHbIE MapKEeTHUHTa. W3JeNne, IIeHY, MECTO, MU MPOIBIMKEHHE
npoaykTa. OHM HCHONB3YIOT, U OMHCATENFHYIO U TPEANUCHIBAIONIYI0 HHPOPMALNIO. YYaCTHUKU
pBIHKA JIOJDKHBI YIpaBisATh HHpopManuedl 3h(eKTUBHO, YTOOBI MPHHATH PEUICHHS, KOTOpPbIE
YIOBIIETBOPSIOT IOTPEOUTENEH U JOCTUTAIOT JIEJIOBBIX LIENIEH.

3. Onuwume cucmemy ungopmayuu mapkemunea (MIS) u obwscnume kax ona pabomaem.
Cucrema wunpopmanuu wmapkerunra (MIS) - opraHW30BaHHBIM, CHCTEMAaTHYECKHH MMPOIIECC,
pa3paboTaHHBI, YTOOBI MMOMOYh YYAaCTHHKAM pBIHKA 3()(EKTUBHO YNIPABISATH M HCIOJIB30BAThH
unpopmanuo. CoBpemenneie MIS cucrembl o0benuHSIOT Tpu HaOOpa B3aMMOCBS3aHHBIX
nevicTBuil: uMH(MOpMAIMOHHOE coOpaHue, WH(GOPMAIMOHHBIN aHAIW3, W WHPOPMALUOHHOE
pacripoctpanenue. bonpmmucTBO MIS cructem monaraercst Ha MOMOIIF KOMITBIOTEPOB. HekoTopbie
UCTIONB3YIOT CJIOXKHBIE MAIIMHHBIE CUCTeMbl Ha3BaHHble Cucremamu Ilomnepxkku Pemenus
Mapkerunra (MDSS) koTtopble moiaratoTcsi Ha CIIOKHBIE CTATUCTHYECKUE IMPOTPAMMBI, YTOOBI
MPEJUIOKUTH OTBETHI Ha OTIPE/ICTICHHBIE TPOOIeMbl MAPKETHHT .

4. Onpedenume wazu 6 MAPKEMUH20BbIX UCCIe0068aHUsAX. MapKEeTHHTOBOE HCCIEI0BaHUE
CBSI3BIBACT MOTPEOUTENIS, KIIMEHTA, M OOIIECTBEHHOCTh C YYaCTHHKAMU PBIHKA Yepe3 WHPOPMAIIHIO.
MapkerunroBoe HMccnemoBaHue - CHCTEMaTHYECKH TMPOIECC JUTsl YCTAHOBIICHUSI 3TOUM CBSI3U H
oOJIeTueHUsT WCIONBb30BaHusT WH(OpMAMKM B TPUHATHM DEUICHWH MapkeTuHra. MccienoBanue
JIOJIKHO TIPOM3BOJAMUTHLCS BCSKUU pa3, Korjaa nHpopMaiys HeoOXoauMa. DTO HCIIOIB3YeTCsl BO BCEX
acreKTax JeWCTBUUA MapkeTuHra. MapkeTtuHropoe lcciaegoBaHue BBINIOJHAETCS JUUAMH U
TpYIIIaMHA, B MajiOM, CpPEeIHEM M KPYMHOM OHW3HEecaX, Takke Kak OM3HecaMH, Ubs €IMHCTBCHHAS
MUCCHSI COCTOUT B TOM, YTOOBI TIPOBECTH MCCIIEAOBAHNE U MPOJIaBATh PE3yabTaThl. MapKETHHTOBOE
HccnenoBanue BBIMOJHSETCS MO OMPEICICHHOMY alITOPUTMY C OMPEEICHHBIM Ha0OpOM IIIaroB.
YYacTHUKH pPBIHKA CTPEMSTCS BBIMOJHATh UCCIEAOBAaHHE, KOTOPOE BAIWIHO, HAAEKHO, H
00001IIeHHO.

5. Obcyoume, kak HedagHue ycnexu 8 UHPOPMAYUOHHOU MEXHON02UU NOOMATKUBAIOM MAPKEMUHS 8
Hosbix HanpasieHusix. B mocinemnue 30 et wHGOPMANMOHHAS PEBOJIIONHS YCKOPHUIIACH,
MOAMUTHIBASICH B OOJBIION YAaCTH PAa3BUTHEM TEXHOJIOTMH KOMITBIOTEpAa. DTO BO3JCHUCTBYET Ha
MapKeTHHT, TaKKe Kak Ha OOmecTBO W Ou3Hec BOOOIIE. DJIEKTPOHHBIE W3MEPHUTEIhHBIC
yCTpOICTBa, (hakec MAIllWHBI, BUPTYyalbHAS PEATBHOCTh U VIHTEpPHET - TOIBKO HEKOTOPHIE MPUMEPHI
HOBBIX TEXHOJIOTU, KOTOPBIE U3MEHSIOT HAPABJIEHUS ICUCTBUI MapKETHHIA.



I''TIABA 6: HECKOJIBKO COBETOB ITPEINNIOJIABATEJIIO

Mpl j)xHMBeM B BeK MH(POPMAIIMHU: MBI - 4acTh UH(GOPMAIIMOHHOHN peBoronun. Muabopmarus
MyTEIIECTBYET BOKPYr MHUpa KAyl cekyHay Ha HHTepHere, mo TenedoHy u (akcy U depes
nepeaayn CIyTHUKOBOTO TejieBuiaeHus. [Ipobnema it y4acTHMKOB pPBIHKA 3aKIIOYAeTCs B TOM,
9T00bl 3((peKTHBHO HCMONB30BaTh WHGOPMALMIO B TPHUHATHH MapKETUHTOBBIX PpEIICHUH H
pemieHust mpoOieM MapKeTWHTa. JTa TiaBa MPEACTaBISET HEKOTOPBIE HArJsiIHBIE BO3MOXHOCTH
IUI CTYACHTOB, YTOOBI YBHJIETh, KaKk HH(OpPMAlUs W KOMIIBIOTEp BO3JIEHCTBYeT Ha JeHCTBUS
MapKEeTUHTA U HA YYaCTHUKOB phIHKA. [IpencraBpTe 3Ty TeMy, Mpeyiaras CTyJIeHTaM pacCMOTPETh,
KaKk Ha HMX €XEIHEBHYIO XU3Hb BO3JEHCTBYIOT KOMITBIOTEPH W HMH(OpMAIUs, KOTOPYI OHHU
nepenaT. Hampumep, MHOTO TOPOJOB HCHOIB3YIOT KOMIBIOTEPHI, YTOOBI aHAJIM3HPOBATH TOTOK
JBVKEHUS TI0 IIOCCe.

MapKeTI/IHFOBbIe HCCJICI0BAHUA

MapkeTHHroBO€ HCClIeZIoBaHHE, MOJOOHO BCEM HCCIENOBaHHSIM, UMEeT MHOTo (GopMm u
[IPEAHA3HAYEHO Ul JIOCTMIKEHUs psga Lened. BaXHO NOJYepKHYTh, YTO MapKETHHI'OBOE
HCCIIEA0BAaHUE - CaMBId IIUPOKUH THUIl MCCIEAOBAHMS B MApPKETHHIE, ITOTOMY 4YTO OHO MOXKET
BKJIIOYATh JIFOOOWM aCMeKT AEATeNbHOCTH MapKeTuHra. Jlpyrue THIBI HMCCIEOBaHUN, HampuMmep
UCCIIEJOBAaHUE TMOTPEOUTENs], MCCIEAOBaHME pPEKIaMbl WM  PBIHOYHOE  HCCIIEAOBAHUE,
COCPENOTAYNBAIOTCSI HAa OMPEAETIEHHON 00JIacTH MapKEeTHHIOBOTO HHTEpeca, B JaHHOM Clydae,
MOTPEOUTENSAX, PEKIIAMUPOBAHNH, HITH PHIHKAX.

BonsmmnaCcTBO MapKCTHHIOBBIX I/ICCJICZIOBaHI/Iﬁ - MPUKIIAAHBIC HUCCICI0OBaHUA,
NnpeaAHa3Ha4YCHHBIC I TOTO, YTOOBI nepeaaTb TCXHOJOIMI0 UM MPUMCHUTH KOHICIIUH, PAa3BUTHIC
Yyepe3 IMITUPUYECKOe HcclieoBanne. MapkeTruHroBoe lccienoBanue MoxeT ObITh (hopMalibHO,
BOBJICKAsd BBICOKO CTPYKTYPHUPOBAHHBIC HeﬁCTBHH, MHOTI'O HCCJICZIOBaTeJIeﬁ, 1 3HAYUTCIIBHOC BPEMH,
u pacxoipl. OHO MOXKET Takke ObITh HePOpMabHO, BOBJEKAas OJHOTO WM HECKOJBKO
UccIe0BaTeNei, OBICTPO Pa3bICKUBAIOIINX OTBETHI HA OMpPEACICHHBIC, MPUKIAIHBIC MPOOIEMBI
MapKCTHUHTA. HeKOTOpI)IG HUCCICAOBAaHUA HOCAT YHCTO I/ICCJICZIOB&TCJIBCKI/Iﬁ XapakTep, U
pa3paboTaHbl Il TOTO, YTOOBI COOpaTh JOMOJHUTEIbHYI0 HH(POPMALUIO WM HCCIENO0BATH
MIOAXO/bI, KOTOpPBIE MOTYT HCIIOJB30BaTbC B CIEAYIOLIEH CTaguu HcCcienoBanus. [lpyrue
HUCCIICA0OBaHUA OMMUCATCIIbHBI, OHU OIIMCBIBAIOT PBIHKH U HOTpe6HT€J’Ieﬁ, M pa3BUBAOT UTOTOBYIO
CTaTUCTHUKY. HpI/I‘-II/IHHOG HUCCICA0OBAHUEC MBLITACTCA pa3BUBATb W HNPOBCPATH OTHOMICHHA MCKAY
NEPpEMEHHBIMH, B TO BpPEMA KaK IMPOTHO3HUPYIOMICC MCCICIOBAHHEC IILITACTCA IMPEACKA3bIBAThH
TCHACHIIMU U OTHOILICHU .

HJISI CTYACHTOB BaXHO IMO3HAKOMHUTLCA C HIaraMi MAapKETUHI'OBOTO HCCICIOBAaHMA. XoTs
AAaHHBIC HA3BAHHWA OTUX INAroB M HUX YHUCIIO MOIYT U3MCHATHCSA, HCT HUCKJIIOYCHHUN B CIIpOCC Ha
HCCIICA0BAHUEC, KOTOPOC ABJIACTCA CUCTEMATUUCCKUM, OPTraHU30BaHHBIM U 0O0BEKTUBHEIM.

YHHPA’KHEHHUE: TanHCTBeHHBbIH MOKYyNaTelb

OnuH U3 MoAX0J0B K 00OY4EeHHI0O MAPKETHHTOBOMY HCCIIEJIOBAHUIO MPENIOJIaraeT y4acThe
CTYICHTOB B HaOIIOAATETHHOW MPUKIAJTHON AESITETbHOCTH HCCICIOBAHUS THIIA TAWHCTBEHHBIM
MOKYIaTeNb. JTO - TEXHUKA, YaCTO UCTOJb3yeMas mpodeccnoHariaMi MapKeTHHTa, 4TOOBI COOpaTh
KOHKYPEHTOCIIOCOOHBIE CBEACHHUS. DTOT THIT UCCIIEOBAHUS OCOOCHHO TIOJIE3€H TaM, T U3JJaHHbIE
JaHHBIC HE JIOCTYITHBI WJIW JUIs MpejacTaBieHus HOBbIX u3zaenuit (Czepiec 1983). Dra curyanus
XapakTepHa [yt chepbl yeayr, oco0eHHo 0anku U pectopanbl fast food.

3TO0 - BO3MOXKHOCTh IS CTYACHTOB Pa3BUTh HABBIKH MPHUKIIATHBIX UCCIICIOBAHUHN MTOJ00HO
TE€M, KOTOpPBIE HCIONB3YIOTCS TpodeccnoHasiaMu MapkeTuHra. lIpemiokuTe, 4To0bl CTYICHTHI



copmupoBany OpUraspl WiK MajleHbKue Tpynmbl. Kaxmas Opuraga uiau rpymmna BEIOUpaeT KaKou-
m00 TOBap, KOTOPBIA JIETKO MOYHO CpPaBHUTH, KOTOPBI MBI MHOTOKPAaTHO TIOKyIlaeM B
bupMeHHBIX MarasmHax. B wmueane, 5TO JOJDKHO OBITH U3ZEHE, KOTOPOE HEAaBHO IMPHOOpENn
CTY/IEHTBHl WJIH B MPHOOPETEHUH KOTOPOTO OHHU 3aMHTEPECOBAHBI, WIH W3JIEIINEM, OTHOCUTEIHHO
KOTOPOTO CTYACHTHI SBISIOTCS XOPOIIO OCBEIOMJICHHBIMH. Hampumep, pabouuii KOCTIOM,
(dboToKamMepsl, WK IIBETHOM TEIEBU30D.

OOpatuTech K IaraM HCCIEIOBAaHUS MAapKETUHTA, M MPEUIOKUTE, YTOOBI CTYIEHTHI

paboTanu BMecTe.

Wnentupunupyiite npoOieMy - OINpeneNuTe BOMPOC HCCIECTOBAHHSA, KOTOPBIH, B 3TOM
cllyyae, Kacaercsi OmpeleNieHHs KOHKYPEHTOCIIOCOOHBIX IIEHOBBIX CTpPATETHH IS TOTO IKe
CaMoTo M3IETHs B MSTH Pa3IMYHbIX POSHUYHBIX (PHPMEHHBIX Mara3uHax

PasBeiiTe miaH - Kak CTyJIeHTHI OyIyT JIeNIaTh UX [IEHOBBIC CPABHEHHMS, BKIIIOYAs] Pa3BUTHE
crangapTa (opMbl COOOIICHHUS, KOTOPYIO KaXIBIH CTYIEHT MOXKET HCIIOJIb30BaTh, UYTOOBI
aHAJTM3UPOBATh POSHUYHOTO TOPTOBILA U UACHTU(HUIIMPOBATD IICHBI H3IENUS

BeInonHuTe II1aH - MPOBEIUTE LIEHOBBIE CPABHEHHUS B TPEX - IATH Pa3IMYHBIX MarasuHax B
Ipezenax OJHOHEAENBHOIO EPHOA

AHanusupyiTe M UHTEPIPETHUPYWTE pPE3YJIbTAaThl - B TO BpeMs KaK CTaTUCTHYECKOE
CpPaBHEHHE HE COOTBETCTBYET JTOMY MCCIIECIOBAHUIO, OIIMCATEIBHBIM aHauu3 JOJLKEH
UACHTU(HUIIMPOBATH IICHOBBIC PA3JIMYMS U LIEHOBBIE CTPATETUH, KKJOTO PO3HUYHOTO TOPTOBIIA.

PesynbraTtel [loknaga m pexoMeHganuu - B (opMe 3amuCKH KaXIblii COOOIIaeT O ero
aHanM3e W JenaeT pekomennanuu. [Ipemmoxure Opuranam, BOOOpa3UTh, YTO OHU MPEATIAraroT
KOHKYPEHTOCIIOCOOHOE HM3JIeNIue, IICHOBBIE CTPaTeTWd, KOTOPbIE MOTYT HCIIOJIb30BATHCS
TUIIOTETUYECKUM  MPOU3BOAMUTENIEM, KOTOPBIM BXOJAUT HAa PBIHOK M  KOHKYpUPYET
HEIMOCPEACTBEHHO C IISTHIO CYHIECTBYIOIIUMH PO3ZHUYHBIMU TOPrOBLAMMU.

YroObl rapaHTUPOBATh HEKOTOPYIO CTaHAAPTH3AIMI0O MEXIy OpuraaaMu, paboTalWTe Kak Kiacc,
4TOOBI YCTAHOBUTH OOIME KaTeropuu JaHHBIX. COOpaHHBIC JaHHBIE JIOJDKHBI OBITh BKIIIOYEHBI (HO
HE OBITh OTPaHUYCHBI)

Haspanue marasuna
Tun marasumna (ommcaTeNbHbIC KAaTETOPUHM THIIA TOProBell MO KaTajlory, yHUBepMara,
Mara3uH yIIEHEHHBIX TOBApPOB, CYBEHHpPA, OaKayen, cyrepMapKeT, “ yOuHIsl kKaTteropuii”, Kiryoa,
WU JIPYTOro)
Tun knueHTa (omucarelbHBbIE KAaTETOPUM THUIA OXOTHUKOB 3a CJHCIKOW, TOKYMaTelb
Ka4ecTBa, CO3HAIONIUI CTOUMOCTb, BEPXHHI KIIaCcC)
Uznenune (Brimovas (UPMEHHBIH 3HaK, MOJENb, IIBET, pasMep, W JAPYrUe BaKHBIC
0COOCHHOCTH)
Llena (moJsiHast ieHa, IeHa CO CKUJIKOM, IIeHA PacipoIaxH)
Konkypupyronue uzzienus (onucaHue npsiMo KOHKYPUPYIOIIUX H3JIENUi, BKIIIOYAsk [IEHBI U
0COOCHHOCTH)
Jpyrue KOMMeHTapuu

[Ipu BBIBOJE WCCIENOBAaHUS, MPEIUIOKUTE, YTOOBI Kakaas Opuraga MpeacTaBuiia UX
pe3ynbTaThl Kiaccy. Pe3ynbTaThl HWCCIIEIOBAaHWN YacTO BBI3BIBAIOT HHTEPECHBIE OOCYXKICHUS
LIEHOBBIX CTPATETHI PA3JIUYHBIX POZHUYHBIX TOPTOBIIEB.
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I'JTABA 6: TIJIAH I'VIABBI
|. O0BsicHuTh, mouemy MHpopmanus HacToIbKO BaxkHa yyacTHUKaM phIHKA

A. Y4YacTHHKHM pBIHKAa HYXKIAIOTCSd B WHGOPMAIMM IS MPHHATUS MapKETHHTOBBIX PEIICHUH M
peleHnsi MapKeTHHTOBBIX Tpo0i1eM

b. MHpopmanmoHHBIN B3pBIB, OCOOCHHO HENPEPHIBHOE PAa3BUTHE TEXHOJOTMH KOMIIBIOTEpPA B
TEUEHUE MOCIECAHNUX TPEX NECATUICTUH, paAUKaIbHO U3MEHIIN OU3HEC U 00IIECTBO

I1. [TonsaTs, UTO BCE y4aCTHUKHU phIHKA HyKJaroTcsa B Hpopmanun
A. MapketuHr nH(GOPMAITMOHHO UHTEHCUBEH

b. VYuacTHUKM pBIHKa HCHOJB3YIOT HH(POPMALMIO, YTOOBl TPUHSATH PEIICHUS OTHOCHTEIBHO
IIEPEMEHHBIX MAPKETUHT A

1. OnucarensHas uH(OpManus coOoOIIAeT O TOM, YTO MOTPEOUTENH JENAIOT, NMOKYMAT U
TOBOPAT

2. IlpenmuceiBaromas WHGOPMAIUS TTOMOTaeT yYacTHUKAM pbIHKA NPHUHATH PEUICHUS M
peraTh MapKETHHTOBBIE TPOOJIEMBI

B. 3akynmuku J0DKHBI YHpaBisaTh nHpopManmend 3QQPeKTUBHO U HM30eraTh Meperpy30k Maccou
JTOCTYITHON MH(pOpPMALIUU

I1l. Onucare cucremy uadopmanuu Mmapketrnara (MI1S) u 00bsICHUTH Kak OHA paboTaeT
A. Cucrema wunpopmanuu wmapketunra (MIS) - cucTeMaTHYecKUi TPOLECC YIPABICHHS
uHpopManmei Tak, YTOOBI OHAa MOTJIO OBITH HCHOJB30BaHA TNPH NPUHATHH MapKETHHIOBBIX
peLeHni

1. BonpmmHCcTBO MIS cricTeM KOMITBIOTEPU3UPOBAHBI

2. Oum BKIIOYAIOT cOOp uHpOpManMM, WHPOPMALMOHHBIA aHANM3, W JCUCTBUS TIO

pactipocTpaHeHu o HHPOpPMaITUN

b. O06b1uHO HCTONB3yeMble UCTOYHUKH WH(OPMAIIMKA MapKETUHTa BKIIOYAIOT BHYTPEHHUE OTYETHI
KOMIIaHWH, BHEUTHIOK HH()OPMAIHIO, U PE3yIbTaThl MAPKETHHIOBBIX HCCIIEIOBAHHA

1. KonnuectBenHast HHPOpPMAIUs BKIIOUAET OOBEKTHBHBIE (DaKTHI M TAaHHBIE
2. KauectBennas wuH(popMmarus Ooyiee CyOBEKTHBHAa M BKIIOYAaeT HAOMIOAEHUS U

AHCKJOTUYCCKUEC NOKIIabl

B. MHdopmManMoHHbII aHanu3, TaKKe Ha3bIBaeMblii HH(OPMAIIMOHHASI UHTETPALUs, 9aCTO SBISETCS
aBTOMAaTH3UPOBAHHBIM OCOOCHHO B OOJIBIINX OM3HECAX U IS CIOKHBIX MTPOOIEM

I'. Pacipoctpanenue napopmaimu Tpedyer nepeaadu HHPOPMaIUu TeM, KTO IPUHUMAET pelIeHUs

V. Onpenenure maru B MapKETUHTOBOM HCCIIEIOBAHUU



A. MapkeTuHroBoe HuccleoBaHue, corjacHo AmepukaHckol Accomuanuu MapkeTuHra,
CBSI3BIBACT OTPEOUTEIIS, KIIMEHTA, U OOIIECTBEHHOCTh C MPOU3BOUTEIIEM Uepe3 HHPOPMAITHIO

b. MapkeTuHroBoe HCCIEI0BaHUE HCIOJIb3YeTCs, YTOOBl NPUHUMATh KPUTHUECKUE PEIICHHS
MapKeTWHTa, UCCIeNIOBaHUE pBIHKAa (OKYCHpPYETCs Ha PBIHOYHBIX PEIHICHUSX, PEeKIaMHOe
uccneoBanue Gpokycupyercs Ha peKJIaMHBIX PEIICHUSIX

B. MapkeTHHroBO€ HCCIIEIOBAaHUE BBITIOJHACTCS JIMIIAMUA W TPYINIaMH B TIpeienax Ow3Heca, W
KOMITaHUSIMU, Y€l €TUHCTBEHHBIM OW3HEC B BBIMNOJIHEHUU WCCIICIOBAHUN U TPOJaXKe Pe3yIbTaTOB

JpyruM

I. MapKeTI/IHFOBOG HUCCICA0OBAHUEC ITPOBOJAUTCA CUCTCMATUUYCCKHU, 1O OTIPCACIICHHBIM IIaramM

1. Ilar 1 - uaenTUGUIIPOBATEH MPOOIEMY U IOCTABUTh BOTIPOC UCCIIETOBAHUS
[ar 2 - pa3BuTh TUIaH

[ar 3 - BBIMOJHUTH TUIAH U COOpaTh HHHOPMAITHIO

[ar 4 - ananu3 1aHHBIX U HHTEPIPETALUS PE3yIbTaTOB

[ar 5 - cooOmuTk 0 pe3yabTaTax U PeKOMEHIALUIX

abrwnN

,}1. HCCHCHOB&TCHI/I MapKeTI/IHFa JOJIKHBI FapaHTI/IpOBaTI), qTO UX YCI/IJ'II/ISI HUMCIOT CI/IJIy, HaJACKHBIC,
U IOCTATOYHO 00IIMe

E. OcHoBHOe wmccnenoBaHue - MEPBOHAYAIBHOE HCCIIEOBAHUE, Pa3pabOTaHHOE, 4TOOBI coOpaTh
AaHHBIC, XapaKTCPHBIC IJIA IIPOCKTA

V. OO6cyauth, Kak pa3BUTHE HHPOPMAIMOHHOW TEXHOJOTHH JABHIAlOT MAapKETHHT B HOBBIX
HaIlpaBJICHUAX

A. Kowner ot 20-0ro cTOJIETHS XapaKTepU30BaJICS KaK paccBeT WH()OPMAIIMOHHOTO BeKa

b. DOnekrpoHHBIE W3MEpPHUTENBHBIE YCTPOHCTBA TOMOTAIOT YYaCTHMKAM pbIHKa COOUpaTh
MH(POPMAIIHIO O TOTPEOUTENAX

B. KaccoBble ckaHepbl HCIOJIB3YIOTCS, YTOOBI JIeNaTh 3alUCh O MOKYHATEIbHBIX MPEAIOYTEHUSIX
noTpeouTens

I'. dakchl MO3BOJSAIOT yYaCTHUKAM PBIHKA COOMpATh M PacIpOCTPaHATh HH(POPMAIHIO C MTOMOIIBIO
JIEKTPOHUKHU BO BCEM MHpE

JI. BupryanbHas peanbHOCTh, H300pa)KeHHUsS, CO3JaHHbIE HA KOMIIBIOTEPE, HCIIOJB3YIOTCS B
pa3sHOOOpa3HBIX IENAX, BKIIOYAs Pa3BUTHE M3JENUS M HM3yYCHHE MOTpeOUTeNell B CHTyalUsX
MOKYTIKH

E. Unrepuer u, ocobenno, Becemupnas Cerp (World Wide Web), sBnstorcs 3axBaThIBaromieit
CHCTeMO¥ U W3JIeNIUii MapKeTWHra MOTPEOUTENSIM Yepe3 MX IMEepPCOHAJIbHbIE KOMITBIOTEPBI U
CBSI3aHHOM TI0 BCEMY MHPY CHCTEMbI KOMITBIOTEPOB

I'JTABA 6: BOITPOCHI 1JIS1 OBCY X KAEHUS

1. Obwvachums smo ymeepocoenue. "Movl owcusem 6 >n0Xy UHDOPMAYUOHHO20 63DbIEA” .
KomMrproTepHasi TEXHOJIOTHS cliealia BO3MOKHBIM coOpaTh Maccy JaHHBIX, TPOAHAIN3UPOBATH €¢,
1 00ecreynTh IEHHYI0 HHPOPMAIUIO I WCIOJIb30BAHUS B MPUHSATHU PEIICHUH MapKEeTHHTA W



pemeHust mpoOieM MapkeTuHra. M3-3a TOro, 9ro KOMIIBIOTEpHI OOJierdaroT cOop, aHaiu3 |
pacripocTpaHeHue WHGPOpPMALUK, pe3yabTaToM ObUT WH(GOPMAIIMOHHBIH B3PHIB - OOIIMpPHOE
n300mIre MHPOPMAILMHU, BHE3AITHO CTABIIEH JOCTYIMHOMW, HO MpeIBapUTEIbHO HE Obla JOCTYITHOM
17151 GOJIBIIMHCTBA JTrojiel. [TocKoIbKY Tr0M CTaHYT OoJiee 3aBUCHUMBI OT KOMITBIOTEPOB B padoTe,
JIOMe, U UTPE, UX BO3JICUCTBUE HA OOIIECTBO, M OM3HEC YCTOMUMBO YBETHUUTCS.

2. Obvachums, umo npeononazaem mepmMun cucmema uH@gopmayuu mapkemunea. Cucrema
unpopmarmu mapkerunra (MIS) - mporecc, KOTOpBIM JIIOAM YHOPABISIOT UHQOpMAIMen st
UCIIOJIb30BAHUS B TIPHHATUH PEUICHUI MapKeTHHra M PElIeHUs mpobieM MapkeTwHra. Cucrema
Tpedyet cOopa nHpopManuu, HHPOPMAIITMOHHOTO aHAIHM3a U PACIIPOCTPAHECHUS HHPOPMAITUN

3. Onucamov mpu o00wux ucmoyHuka ux@opmayuu, coopanHou yuacmuuxamu puoixka. COop
uHpopManuu B CUCTeMe HWH(OPMAIMKM MaApKETHHTa WCIOJIb3yeT TaKUe OOIIHe HCTOYHUKH
nHpOpMalMM KAaK BHYTPEHHHE OTYETHl KOMITAHWM, BHEITHSAS WHQPOpPMAIUS, W PE3yabTaThl
MCCIICIOBAaHUSI MAPKETHUHTA.

4. [Ipomusonocmasums 0CHOSHbIE U 8MOPUYHbIE OAHHbIE, U OCHOBHOE, U 6MOPUUHOE UCCIE008AHUE.
OcHOBHOE HCCTIeIOBaHHE MPOBOIUTCS, YTOOBI PEUINTh NMEPBOHAYAIBHYIO MPOOJIEMY U OCHOBHBIC
JaHHBIE COOpaHBl YTOOBI OTBETUTH HA OCHOBHOM BOIPOC MCCIeoBaHus. BropudyHoe uccienoBaHue
MIPOBOJIUTCS, Y€pe3 OLIEHKY CYIIECTBYIOIIUX HMCCICIOBAHUNA M CYIIECTBYIOUIMX TaHHBIX, KOTOPBIC
ObUTH COOpaHBI ISl APYTUX LIETEH.

5. Kakue mpu coobpaicenust 181510MCsL O4eHb BANCHbIM OJisL YUACMHUKA PLIHKA U JIEHCAM 6 OCHOBE
€20 uau ee 0ogepusi K pesyibmamam ucciedosanus? HUToObl OBITh YBEPCHHBIM B 3HAYCHHH
pe3yJIbTaTOB HCCIACIOBAHMS, HCCIEAOBATEIN JIODKHBI TapaHTHUpOBaTh, 4YTO HMX paboTa TOYHA,
HaJeXKHa U JOCTATOYHO 00IIa

7. Tlouemy uccreooganus nompebumens sIAOMC MAKOU NONYAAPHOU HOPMOU UCCTIe008aAHUS
mapkemunea? ViccnemoBaHusl MOMYASPHBI MO psiay npuddH. OHH MOTYT HCIOJIB30BATHCS IS
MaJIOTO W OOJBIIOTO KOJMWYECTBA PECIOHIEHTOB, OT COTEH JO ThICAY JIONEH WiM OW3HECOB.
Pe3ynbrarthl WCCNneIOBaHUS MOTYT OBITH IOJYYEHBI OBICTPO M OTHOCHUTENBHO JEHIEBO. OJTH
pe3yibTaThl JIETKO TOJIAIOTCS CTAaTHCTUYEeCKOMY aHanu3y. OnHako HMMeeTcsl BO3pacTaromias
npo0ieMa ¢ JIFOJIbMH, KOTOPIX CIIPAIIUBAIOT 3aMOJIHUTh OTYET, HO OHHU OTKAa3hIBAIOTCSA. Y POBCHD
OTBETOB CHM)KAFOTCS.

8. Umo makoe ungopmayus u Kax oHa ucnoavbsyemcs 6 mapkemunce? VHpopmamus - 3HaHUE,
KOTOPOE€ MOKET HMCIIOJIB30BaThCsA, YTOOBI PEIIUTh MpodiieMy. B MapkeTuHTe, 3T0O MOKET BKIIIOYATh
pelieHrue O MapKeTHHIe W3AeNHs KOMIIAaHMM Ha crenupudeckoM pbiHke. MHbopmarms
UCIIOJIb3YETCS, YTOOBI MPHUHATH PEIICHHs] OTHOCUTENBHO W3JCNUH, IIeH, MecTa (IUCTpUOYLUH), U
IIPOABYKCHUU.

9. Ilouemy yuacmuuku pblHKa OONHCHbL ObIMb 3AUHMEPECOBANHBIM 6 YNpasieHuu ungopmayueu?
KomnbroTepsl 0UeHb YBETUUMIH KOJMUECTBO HHPOPMAILIMHU, KOTOpasi IOCTYITHA YYaCTHHUKAM PBIHKA.
[TosTOoMy, HEOOXOIMMO YTOOBI YJaCTHUKHM PBIHKA YIPABIsUIM HHPOpManue >3pPeKTUBHO, TaK UYTO
3TO MOJKET HCIOJB30BaThCs sl d(P(HEKTUBHOTO TMPUHATHS PEHICHUH M B PEUICHHH MPOOIeM.
Nudopmanumst nomkHa ObITH coOpaHa | celiaHa JOCTYITHOM KOTaa U Tie He00X0IMMO.

10. Onucamv mo, umo umeem mecmo & cucmeme unpopmayuu mapkemunea. Cucrema
uHpopmarmu Mapkerunra (MIS) - cucremarnyeckuit mpoiecc s coopa HHPOpPMAIHHU, e¢ aHAIH3
U pacrpoCTpaHEHHEe Pe3yIbTaTOB U PEKOMEH AN .



11. Hoenmugpuyuposamo ucmounuxu 01 ungpopmayuu, coopannot enympenue ¢ MIS. BHyTpeHHss
uHpopmanus TPHOBIBACT W3 TaKUX HMCTOYHWKOB KaK TIPOJABIBI, KOMMEPYECKUE JIOKIIAJIbI,
OyXrajtepckue 3aIlicH, OTYEThl Pacxoja, CMEThl MPUOBLIN, MPOU3BOJCTBO U TpadUKU OTIPY3KH,
3aIHCH MPOJIABIIA.

12. Kakoso uccnedosanue mapkemunea? Ymo a613emcs polHOUHLIM U PEKTIAMHBIM UCCIE008AHUEM?
MapKkeTHHIOBO€ HCCIIEJOBAHUE - CUCTEMAaTHYECKHM, OpPraHM30BaHHBIM IIPOLIECC, KOTOPBIN
CBSI3bIBACT MPOM3BOJUTENEH U MOTpeOHUTENel, KIMEHTOB, H OOIIECTBEHHOCTh Yepe3 HH(POPMAIIHUIO.
MapkeTHHroBO€ HCCIEeIOBaHWE IMUPOKOE M MOXKET BKJIIOYATh MCCIEOBAHUE JIIOOBIX NEHCTBHIMA
MapKeTuHTa. PIHOUHOE McchenoBaHue pa3padoTaHo, YTOOBI OTBETUTH HA BOMPOCHI OTHOCHUTEIEHO
PBIHKOB; PEKJIIAMHOE MCCIIEIOBAHME OTBEYAECT Ha BOIPOCHI, CBSA3aHHBIE C PEKIAMHUPOBAHUEM.
Metoabl HCCIEIOBaHUS MOTYT OBITh TOJOOHBI MM T€ JK€ CaMble; OJHAKO B HCCIEIOBAHHU
MapKeTHHIa, TEeMbl MHTepeca Ooyiee HIMPOKH, YeM B CcIydae C HaMHOro Ooijiee y3KO
COCPEIOTOYEHHBIM PHIHOYHBIM HJIM PEKJIAMHBIM MCCIEIOBAHUAMM.

I'JIABA 6: JOKJIAJL O MEXJIYHAPOJJHOM MAPKETHUHI'E

IIpemyioxure CTyAaeHTaM  pPacCMOTPETb HEKOTOPbIE M3  TPYIHOCTEH IPOBEICHUS
WCCIIE/IOBAaHUSI MapKeTHHra 3a TpaHuued. Hampumep, MHOro wHccienoBaHUN TOTpeOHUTENs B
Coenunennbix IllTarax mnpoBojaATCA MOYTOM, HO BO MHOIMX pa3BUBAIOLIMXCSA CTpaHax,
OTHOCHUTEIIbHO HEMHOTO JIOJIeii MOTryT OBITh TpaMOTHBL. MoskeT TeneOoHHOEe HCCIeI0OBaHNue
IIPOBOJUTHCSI BO BCEM MHUpPE C TOM K€ CaMOM JIETKOCTbIO, KaKk OHM MpoBOJATCS B CoeaMHEHHBIX
[MTarax? YT0 OTHOCUTEIHHO MUCHMEHHBIX OTYETOB?



I''IABA 7: HIOHUMAHUE TEPMHUHA TOBAP
KPATKOE COIAEPKAHUE I'J/IABbI

1. Onpedenumv xapaxmep uszdenus. W3nenue - UEHTpaibHAsh TOYKA PEIICHHM, BOBJIEKAIOIINX
Ipyrue TepeMeHHbIe MapKeTHHTa: IEHBbl, MecTa, W MpoJABIKeHus. Mzmemue - 3T0 4TO-1MMOO,
MPEJUI0KEHHOE MOKYNaTeNsIM, YTOOBI YIOBJICTBOPUTH MX JKEJAHUS U OTPEOHOCTH B OOMEH Ha YTO-
HUOYNb 1IeHHOe. V3nenue - CoXHBI Ha0Op BHITO/. YUYAaCTHUKU PhIHKA MUCTIONB3YIOT NEpeMEHHbIC
MapKeTHHTa, 4To0bl U PepeHIupoBaTh UX U3JIENHS OT JAPYIHX U YCTAaHABJIMBATH KOHKYPEHTHOE
npeumymiectBo. Mznmenust kimaccuPpUUUPYIOTCS, YTOOBI YIYyYIIUTh TIOHMMaHHE, YCTaHOBHTH
OTHOIIEHHMS, U OTPEACTUTh, KAKHE YCIICITHbIE MAapKETHHTOBBIE CTPATETHH MOTYT HCIIOJIBH30BATHCS
Uil TTOAOOHBIX M3enuid. [IBe BaKHBIX KIACCH(PHUKAIMU H3AETHS HISHTH(PUIUPYIOT XapakTep
u3zienuid (ToBaphbl M YCIYTH) U PHIHKHM COBITa M3/1eHs (1S JIMYHOTO MCIIONBb30BaHUS U JUIs OM3HEC
noTpeouTeei, OpraHu3aum).

2. Onucamsv 0bwy1o KOHYenyuio noHamus uzoenus. VI3nenust 4acTo MpeACTaBIIAIOT KaK COCTOSIINE
U3 Tpex yacTe. SIapo - OCHOBHOE H3/emHe. YBEINISHHOE U3/IeNHE - TO, YTO IOTPEOUTEh 0XKHIAeT
BHE sJ[pa, U IpoJaBel J00aBiIseT, YToObl C/esIlaTh OCHOBHOE M3JenHe 0osiee MPUBICKATEIbHBIM U
i depeHIpoBaTh 3TO OT KOHKYPEHIIMH. OTO TaKXKEe HAa3BaHO PACIIUPEHHBIM HW3JICITHEM.
[ToTrenmansHOE U3JETHUE - TO, YTO MOTJIO ObI OBITH JOOABIIEHO, YTOOKI 1ajiee YBEIHMUUTh U3CTHE U
YBEITUYUTH CTOUMOCTD M3/ICIHS IS TIOTPEOUTENEH.

3. Hoenmughuyuposamsv paznuunvie nepcnekmugbl 0ns u3oenus. MHOTO Pa3IMYHbIX JIUI U TPy
UMEIOT BaKHBIE MPEJICTABICHUS OTHOCHUTEIHHO W3JACIHHA, M WX TOYKH 3pPEHHS 3aTParuBaroT
MapKeTUHT u3nenus. HekoTopele MpaBUTENBCTBA PAacCMATPUBAIOT M3JETHE KaK YTO-HUOYIb, UTO
JOJKHO OBITH MPOBEPEHHBIMHU, YTOOBI TAPAHTUPOBATH OE30TTACHOCTh MOTPEOUTENST U KOHKYPEHIIUIO
B cB00OOJHOI1 Toprosiie. KOHKypeHIs paccMaTpuBaeT U3/eI1e Kak 4To-J1100, 32 4eM HEe0OX0 MO
MPUCTAILHO HAOJIO/aTh, WHOTAA AaHAJM3UPOBATh M KOMHPOBATh, M YTO MOXKET YrpoXaTh HX
COOCTBEHHOU JTOXOIHOCTH. UNIEHBI CUCTEMBI TUCTPHOYLIMU W3NSl PaCCMaTPUBAIOT U3ZETHE Kak
NPUYMHY WX CYIIECTBOBAHMS M MCTOYHUK NpuObUM. B mpexenax ¢Gupmbl, U3IeTHe MOXKET
BBISIBJIATh OTJMYUS M WHOT/IA TPOTHBONOJOXKHBIE TOYKHM 3peHus. llorpeOutenmto, wu3nenue
YIIOBJIETBOPSET MOTPEOHOCTH U JKEJIAHUSI.

4. Ob6vacHums npobremvl, CiA3aHHblE C NPUHAMUEM peueHUull no usdeaulo. YUaCTHUKH PBIHKA
JOJDKHBI IPUHUMATh PsiJi BXKHBIX PEIICHUH, KaCAOIIMXCS U3JIENUNA. DTH PelIeHHs CIOCOOCTBYIOT
pa3BuTHIO cTpareruu uzfenus. Cpead HHUX - PElIeHHs OTHOCHTEIBHO OCOOCHHOCTEW W3JeNnus,
JUHUA W CMeCeH, KayecTBa, AW3aiiHa, TOPrOBOM MapKH, HOPUAWNYECKOM 3allUThl, YIAKOBKH,
ATUKETOK U B KOHIIE IIUKJIA JOJITOBEYHOCTH M3/EIHS, PEUICHUS O 3aBEPIIEHUH BBIITYCKa U3/IEIIH.

5. Onucams, kax sawuujeHvl akmuevl uzoenus. FOpuaudeckas 3aliuTa CYIIECTBEHHA B 3alllUTE
AKTUBOB M3JIeTHs. YIIaKOBKA 3alUINAET TOBAPhl (PU3MUYECKH U BHOCUT CBOU BKJIQJI B 00pa3 U3/EIUs
U TPOJBHKECHHIO. Spibiku oOecrmeunBaOT WHGOPMAIMIO, YTO TMOTPEOWTENh MOT TIPHHSTH
WH()OPMHUPOBAHHBIE PEUICHHUS 110 U3CITHUIO.

I'TIABA 7: HECKOJIBKO COBETOB IIPEIIOJJABATEJIIO

I'maBa 7 HaumHaeT OOCYXJCHHE TEPEMEHHBIX MapKEeTHHTa C HW3JeNUeM, LEHTP MHOTHX
BAXHBIX peIIeHWH MapkeTuHra. Jlns TOHMMaHHMS TEMbl TPEJIOKHUTE, YTOOBI CTYAEHTHI
paccMOTpenu TO, YTO MpeACTaBisuia Obl COOOM WX JKM3Hb 0€3 TaKMX COBPEMEHHBIX M3IETHH Kak
TEJIEBU30PHI, aBTOMOOWIIM, MHKPOBOJHOBBIE JYXOBKH, Tele(OHbI, U BHICOMarHuTo(oHsl. B To
BpeMsl KaK MbI, KOHEYHO, MOTJIH OBl )KHTb 0€3 3TUX W3JIENINH, CIIPOCUTE, XOUET JIM KTO-HUOY/Ib KHUTh
TakK.



[Tpomomxast 0OBSICHEHHE TEMBI, 3aaiiTe BONpoc, "Kakue u3enus mosBsTCsS B CICIYIOIIEM
croieruu? " OTBETHl HECOMHEHHO OynyT pa3nuuHbIMH. OIHAKO aHATUTUKU MPEIJIararT, 4To TpU
IIMPOKHUX KAaTeTOPUH M3IETHI CTaHyT Bce Oosiee u 0oJee BaKHBIMU B CIEIYIOIIEM CTOJIETHH. JTO -
W3JIeNUsl ISl pa3BIeUeHUs] W W3JeNus Jocyra, MH(QOpPMAIMOHHAs TEXHOJIOTHS, W W3/eIHs,
CBSI3aHHBIE CO 37JPaBOOXPAHEHUEM, 0OCITY)KUBAaHUEM 3/I0POBBS, U 3200TON O CTAPIIHUX.

I'JIABA 7: IIVIAH I''TABbBI
|. OnpenenuTs XapakTep U3AEIHS

A. Uzpenue - 310 4T0-1100, MPEIUIOKEHHOE MOKYHaTeNsIM, YTOOB! yYJOBIETBOPUTD HUX JKEIaHUS U
MOoTpeOHOCTH B 0OMEH Ha YTO-HUOYIb LIEHHOE.

b. Iuddepenmmporanue Mznmenus o3HAYaeT WUCIOIH30BAHUE TEPEMEHHBIX MAapKETHHTA, YTOOBI
CHENaTh YHUKAIBHOE MPEIOKEHUE U3ACIIHS, KOTOPOE BBIIEIAECTCS MTPU KOHKYPECHIUH.

B. Uznenus xknaccupumupyroTcs, 4ToObl OOJIErYUTh MOHUMAHUE, YCTAHABIMBATH OTHOIICHUS H
MMOMOYb B IPUHATHUN PEIICHUH OTHOCUTEIHHO TIOIOOHBIX U3/IEITAN

1. HexoTopble m3nenusi - MaTepuagbHbIE TOBApHI, (pU3MUECKUE W3IENUsl, KOTOPBIE MOKHO
[I0YYBCTBOBATh, 3allaCTH, WHBEHTAapU3UPOBaTh, BBIIMYCKATh CEPUHHO, TPAHCIOPTUPOBATH,
IIPOBEPUTH MEPE]T MOKYIIKOM, U YIIPABIATh UX KAYECTBOM.

a. ToBapbl NIUTENBHOIO MOJIB30BAHMUS MMEIOT JUIMTEIBHBIA CPOK ITOJIB30BAaHUSA U
HEYaCTO 3aMEHAIOTCA.
0. beicTpon3HammMBaronIrecs TOBaphl 3aMEHSIOTCS 9acTo.

2. Ycnyru HEOCsi3aeMbl M HE MOTYT OBITh 3araceHbl, MHBEHTAaPU3WPOBAHBI, BBITYIICHBI
CEPHITHO, TPaHCIIOPTUPOBAHBI, IIPOBEPEHBI 3apaHee, W YIPABJIATHCS yepes
CTaHJAPTU3UPOBAHHBIE METO/IbI IPOBEPKU Ka4yeCTBA.

3. M3penus nist TMYHOTO TOJIB30BAHMS YacTO KIIACCHU(DUIIMPYIOTCS T€M, KaK MOTpeOUTENn
MOKYNAOT WX M BKIIOYAIOT TaKHe KJIAcCH(UKAIMK TOBAPOB KaK YIOOCTBO, OOBIYHBIE, CYBEHUD, U

PEAKOCTHBIC TOBAPLI

4. JlenoBble W OPraHU3aLMOHHBIE W3JEIUS BKIIOYAIOT TOBapbl M YCIYTH, C TOBapamy,
KaTeropU3UPOBAHHBIMU KaK MaTepPHaJIbl M YaCTH, OOBEKTHI KaluTala, ¥ IOCTABKU U YCIYTH.

I1. Onucare OOmyto Konnenuto M3nenus
A. Obmiee Wiy 11es10€ MPeIIOKESHUE H3ISITHSI YacTO MPEJICTABIISIETCS] KaK CyMMa TpeX 4acTei
1. SAnpo - ocHOBHOE U3AETNE
2. VYBenuueHHOE wu3JENHe - J00aBlieHHas CTOMMOCTh WU3JIENUS BHE SjApa M 4YTO
maddepeHnupyeT 3To U3aenue Npu KOHKYPEHIIUH.
3. [ToTeHIIMaIBEHOE U3JIENINE - TO, YTO MOTJIO OBI OBITH JOOABIIEHO.
b. MapkeTHHIOBbIe BO3MOKHOCTH CYILIECTBYIOT ISl COBITA M3JICITUI U PEIUPKYIISIIHH.

[11. UnenTrduumpoBaTh pa3iuyHbIe EPCTIIEKTUBBI I TOBAPOB.

A. MHoro mro/ielt 1 opraHu3alyii UMEIOT Pa3IuYHbIEe TOUKH 3PEHUS HA H3JIEIHS.



b. B kanmuTaiuCcTUYECKON 3KOHOMHUKE, MPABUTEIBCTBO YAaCTO PACCMATPUBAET M3JCIIME KakK 4YTO-
1100, 9TO OBITH IPOBEPEHO U TOOLIPEHO VIS PA3BUTHSI KOHKYPEHIIHH.

B. Jlns KOHKYpPEHIIMU U3JEIUe - YTO-JIN00, 32 4YeM HeoOXOJAUMO MPHUCTATIBHO HAOII0aTh, HHOTIA
aHAJIM3UPOBATh U KOMMPOBATh, B JAPYroe BpeMsi, U3ICIUE - YTO-THO00, 9TO HEOOXOIUMO yOpaTh C
PBIHKA.

I'. JInst y9aCTHUKOB PBIHKA, U3/ICTHE - YTO-JIM00 pa3paboTaHHOE JUIS TOTO, YTOOBI IPUHECTH YCIIEX,
JOCTUYb IEITH, IIPOU3BECTH JIOXO.

. st moTpeduTens, U3einue - 9T0-Tu00, MPeTHA3HAYCHHOE JIJISl TOTO, YTOOBI 3aMOJIHUTE Mpober,
YIOBIETBOPUTH IOTPEOHOCTH H YKEITAHUS.

E. Jlnga xanama pacmpeneneHus, H3Jelue - 4YTo-TM00, 4TO HEOOXOAMMO MEepeMECTHTb OT
MIPOU3BOAUTEIIS 10 TIOTPEOUTEINS, YTOOBI TPOU3BECTH MPHOBLIb.

K. lns npyrux onepanvoHHbIX €IUHUL] KOMIIAaHUHU, U3/IEJINe UMEET Pa3IN4HbIe 3HAUECHHUS.
V. O6bsicHUTH TPOGIIEMBI IPY TPUHATHH PELICHUH, KACAIOIIMXCSI U3/ICIH.

A. YyacTHUKH PbIHKa OTBCTCTBCHHBLI 3a IMPUHATUC BaXHBIX pGIHGHI/Iﬁ Mo M3ACIINIO U PAa3BUTHC
CTPAaTCTun U3JCIINA.

b. Pemmenust 0THOCUTENHHO OCOOCHHOCTEH M3JIENHSI OTPAXKAIOT TO, YeM SIBIISICTCS U3/ICTNE U KaKHe
(YHKIIMH BBITIOJTHSICT.

B. PemieHust TMHUM TPOIYKTOB OMPEACTSIOT TO, KaK pa3jMyYHbIe CBS3aHHBIE W3JENUs OyayT
MIPEJUIOKEHBI TIOTPEOUTEINIO, B TO BPEMs KaK PELICHHUs] COSAMHEHUS U3JIeNUs - OTHOCUTEIBHO TOTO,
KaKWe JIMHUY TPOYKTOB OYIyT MPEIOKEHBI.

I'. KauectBO U3JIC/IUA B IIPOU3BOACTBEC O3HAYACT COOTBCTCTBUC CTaHAApPTaM,; IJIA HOTp€6I/IT€JI$I 9TO
CMCCb MAaTCPUAJIBHBIX U HECOCA3ACMBIX XapaKTCPUCTUK U3ACIINUSA, KOTOPBIC YKA3bIBAIOT, KaAK XOPOLIO
HU3CJIIMEC YAOBJICTBOPACT HCHHOCTHBIC KPUTCPUH.

J1. lu3aifH OTHOCHTCS K TeM dJIEMEHTaM, KOTOPBIE OMpPENeIsoT, KaK u3Aeiane (pyHKIHMOHUPYET,
YTOOBI PEUIUTH MPOOIEMY OTPEOUTENS, OT CO3AaHMs M3AEIHsI, OoJiee IErKoro, YT00bl HOCUTh, WIN
aydie GyHKIMOHUPYIOMIETO, A0 U3AETH s, SBIISIOMIErOCs 3CTETUYECKH MTPHUSTHBIM.

E. ToproBas mapka - uaeHTU(UKAIKS COOCTBEHHOCTH M3JETUs Yepe3 Ha3BaHHWE, CUMBOJI, JHU3aiiH,
WJIA IPYyrOr SJIEMEHT.

1. PemieHust mo TOProBOil Mapke MOTYT OBITH CIIOXHBIMH, BapbHPYSCh B Tpeiesax OT
cTpaTteruii AucTpuOyuu 10 0003HAUEHUS, CXOJHBIX TOPrOBBIX MAapoK, U MPOJJICHHUS TOPrOBBIX
MapoK.

2. KanHn6anu3M 03Ha4yaeT MOTepIO JI0JIM PhIHKA COOCTBEHHBIX TOPTOBBIX MAapOK KOMITAaHHH
JPYTMM MapKaM 3TOH K€ KOMIIAHUU B TOM K€ CaMOW KaTerOpHH.

XK. TIpexparenne BeITycKa U3ETHUS - OJTHO U3 HanOoJiee TPYAHBIX PEIICHUH.

V. Onucars, Kak 3allUIIeHbl aKTUBEI U3 0SS

A. YHUKaJIbHBIE MMPU3HAKHN U3ACITHA 00BIYHO 3alUIIAI0TCSA FOPUANYCCKU.



b. YmakoBka - BaxkHOE pPEIICHUC 110 U3ACIINIO, ITIOTOMY YTO 3TO OHA 3allIUIIACT U3CIINC (1)I/I3I/I‘-I€CKI/I,
SIBIISIETCS CHCTEMOM IOCTaBKU HU3ACIIUA, TIOMOTracT MPOCKTUPOBATH I/I306pa)K€HI/I€ MapKu, Hu
MMpOABUTACT U3JCIIHC.

B. Spnbik, KOTOpBI YacTO COEAWHSCTCS B TMAKET, MpeajaraeT BaXHYI HWH(HOPMAIIUIO
OTHOCHUTEILHO MAPKHU U COACP/KAHUS U3IEIHS.

I'JIABA 7: BOITPOCHI 1JIsA OBCYKAEHUSA

1. Ob6vacnumos xonyenyuro uzdenusi Kax s0po, pacUlupeHHvle U yeeauuenHvle dacmu. Sapo -
OCHOBHOE MW3/Ie/IMEe; YBEIWYCHHOE WJIM pPACIIMPEHHOE H3JIeNIne BKIIOYAeT BCE OCOOEHHOCTH,
KoTopble auPepeHIUPYIOT OJHO H3JEIHEe OT JPYroro, BKIOYass (GUPMEHHBINH 3HAK, ITaKerT,
rapaHTHH, CIICIIHATBLHBIC XapaKTEPUCTUKH.

2. Buvioenums Hekomopwvle UHCMPYMEeHmbl, UCROb3YeMble Ol Mo20, 4mobbl oupgepenyuposams
uzoenus. HexoTopble W3 HMHCTpyMEHTOB i auddepeHumanuu W3AeIus: TOprowas Mapka,
Ka4ecTBO, 00pa3, 0COOEHHOCTH HM3JIeNUs], YIIAKOBKA, MECTOIOJIOKEHNE, IPOJIBIKEHNE, MHHOBALINY,
U pa3linuHbIe YPOBHU oOcCiykuBaHus. [lepeMeHHble MapkeTHHTa (1I€Ha, MECTO, U MPOJABHKCHUE) -
MOIIIHBIE HHCTPYMEHTHI JUis AuddepeHnnainy n3aenmii.

3. Ilouemy 6adxcHo 6videnenue cpedu pas3iuyHelx munog usdeiun? Kiaccuduranus wuznenus
WHTEPECYeT YYaCTHUKOB phIHKA OOJIbIIe, YeM moTpeduresneit. OHAKO BaXHO pa3iudaTh WU3JIEIHS,
9TOOBI TMOHATH WX JIy4Ille, yCTAaHABIMBATH OTHOIICHHS, PACIIUPATh 3HAHHE MApPKETHUHTA, H
YCTaHOBHUTH OOIIME XapaKTEPUCTHKHU TaK, YTOOBI MOJOOHBIC MU3/IEIIUS MOTIIM M3BJICKATh BBITOJY U3
TEX K€ CAMBIX THUIIOB YCIEUIHBIX CTPATETUil COCIMHEHUS MapKETHHTA.

4. Ymo maxoe aunusa npoodykmos? Jlaiime ooun npumep. JIMHUS TPOJYKTOB - TPYIIA CBSI3aHHBIX
U3JIeNUi, KOTOpBIE I Pa3NUYHBIX ypOBHEH MOTpeOHOCTel morpeOutens. Hampumep, muHHS
npoaykroB Bayer Select ananmpreTvku st TOJIOBHOW OO, apTpUTOB, OOJEH MPHU MEHCTPYalluH,
CHHYCHBIE 0OJIH, UM HOYHBIE OOJTH.

5. Cxoocmeéa u pa3iudus. NOMOYHAA JUHUS, Kame2opusi u30enus, COB0KYNHOCHb U30eNUl.
[ToTouyHas JIMHUS - TPYTIA CBSI3aHHBIX U3JENIUN, KOTOPBIC TTPEIHA3HAYCHBI JJIs1 PA3IMYHBIX YPOBHEH
noTpedHocTel oTpedburens. Kateropus ns3enusi ONMUChIBAaCT U3ACTHUS B PA3IMUHBIX, HO CBSI3aHHBIX
MOTOYHBIX JIMHUSAX WJIU B TOM K€ CaMOW MOTOYHOW JIMHWH, HO C Pa3TUYHBIMU OCOOCHHOCTSIMH.
COBOKYITHOCTh M3JCTHUI - BCE W3JEHS, TpeiaracMble OW3HECOM, BKIIOYAs JTUHUU U W3JIEIHS.
COBOKYITHOCTh - caMO€ MIMPOKOE OMHMCAHHUE PA3MYHBIX MPEIaraeMbIX WU3JCIHN; JTHHHS - CaMOe
y3KO€ ONHMCaHUE.

6. Umo sasnsemcs cmoumocmoio? Ilouemy smo eadxcno ons nompebumena? [na npouzeooumens?
CTOMMOCTB - 3TO MOTPEOUTENBCKasT OI[EHKa OTHOILICHWH MEXIy OTHOCHTEIHHOHN IEHON H3/enus,
Ka4ecTBOM, M 00pazoM. DTO BaXXHO MOTPEOUTENIO, TOTOMY YTO MOTPEOUTENH JAENal0T CPaBHEHUS
CTOMMOCTH MEXIy M3ICTHSAMH U OJOOPAT HM3/AeNHs, KOTOpble UMEIOT MPaBUIBHYI0 KOMOHHAIIUIO
IIEeHBl, KayecTBa, W oOpasza. s NpoOM3BOAMTENS BaKHO OIPENENUTh TO, YTO TOTpeOHUTENH
OLICHUBAIOT, 4YTOOBI OOECTeYnTh M3AENHs, KOTOpble moTpeduTenu Kymsar. CTOMMOCTh
maddepeHnpyeT uznenue npu KOHKYPEHIIMH, TaK YTO 3TO - MOIIHBIA (haKTOp B YCTAaHOBICHHU
KOHKYPEHTHOTO MPEHMYIIECTBA.



7. Ecau Bui npogoounu mapkemuHne 015 MApKU HAYUOHANLHO20 U320mogumens, 4mo Obl Bbi
YY8CMBOBANU NO OMHOWEHUIO K YACMHbIM MOP2OSbIM MAPKAM? DTO 3aBUCUT OT OOCTOSITENIBCTB.
Hekotopble HalMOHANBbHBIE W3TOTOBUTENHM HCIOJB3YIOT CMEIIAHHYIO CTPATETHio, W3NS
MpeUIaraloTcsl TMOJ MX COOCTBEHHBIMHM HAIMOHAJIHHBIMH MapKaMH, Takke KakK I0J MapKaMu
Mara3uHoB. OHAaKO €ciu OBl 51 3aHUMAJICS MCKIIOYUTEIBHO MAapKETHHIOM HAIIMOHAJIBHBIX MapOK
(HeT cMemIaHHOW CTpaTeruu) sk He 00s3aTeNIbHO MPEANOYUTal MAapKU Mara3uHoB, 0COOCHHO, €CIIn
OHM YAEPKMBAIOT 3HAYMTENBHYIO JOJNI0 Ha pblHKE. S xoTenm Obl audQepeHIHpoBaTh MO0
HAIIMOHAJIBHYI0 MapKy OT MapOK MarasmHOB, HACTOSITEIBHO TOJUEPKHUBAsi Pa3iIMyUsi CTOMMOCTH H
Ka4yecTBa.

8. Paznuuusi mexcoy Xxapakmepom moeapos u yciye, u moeapamu 015 JUYHO20 NOAb306AHUA U
uzoenuamu 01 6uzHeca u opearuzayuu. TOBapbl M YCIYTH Pa3iIHMYaOTCs TEM, YTO M3/ETHS MOXKHO
YyBCTBOBATh, 3aIIaCTH, NHBEHTAPU3UPOBATh, IPOU3BECTH CEPUITHO, TPAHCIIOPTHPOBATH, IIPOBEPHUTH
rnepel MOKYIKOW W YIPaBISITh UX KAa4eCTBOM. YCIYTM MNPOTUBOIOJOKHBI. MHOro H3JIenui -
KOMOMHAIMSI TOBapoB M yciyr. ToBapbl JUIsi JTMYHOTO TOJB30BAHUS - KOTOPBIE HCIOJB3YIOTCS
MIPEXk/Ie BCEro KOHEUYHBIMU MOTPEOUTENSAMH M YaCTO KIACCU(DUIIUPYIOTCS MTPUBBIYKAMH TTOKYTIATEI s
KakK yzo0CTBO, TIOCEIIeHNe Mara3uHa, CyBeHUD, WM peAKOCTHBIE u3aenus. M3nenus st buzneca u
OpraHu3aliiii KyIUIeHbl Uil WCIOJB30BAHUS B TPOU3BOJCTBE, Ui MEPENpOAaXH, WIH
MCTIOJIB3YIOTCS 715l OM3HEeca UM OpraHu3aliy.

9. B kanumanucmuyeckotul I9KOHOMUKE, KakK npasumeilbCmeo paccmampueaent uzoenusn?
HpaBI/ITeJIBCTBO JKCJIACT COXPAHATH U MOOHIPATH KOHKYPCHIIUIO U 0e30MmacHOCTh HOTp€6I/IT€JI$I.

10. Obwsicnume paznuuue mexncoy MapKol HAYUOHATLHO2O U320MOGUMENS U MAPKOU MA2a3uHd.
Mapka HaIMOHAJIHHOTO M3TOTOBHTENS - Ta, KOTOpas CO3JaHa HM3TOTOBHTEIEM M HCIIOIb3yeTCs
HAI[MOHANILHO. Mapka Mara3uHa CBsi3aHa C PO3HUYHBIM TOPrOBIEM M HE IPOHW3BOJUTEIICM.
Hexotopble OM3HECH HCIOJB3YIOT CMEIIAHHYIO CTPATErHi0 Mapok, TJe TO K€ caMmoe M3JIeNne
MOKET UMETh HAIIHOHAIBHYIO MAapPKy U UMETh PA3JINIHbIC Mara3uHHBIC MapKH.

11. O6¢cyoums mpyonocms onpedenenuss kavecmea. J|jisi MaTepHAIBbHBIX TOBapOB, KaueCTBO B
MIPOU3BOJICTBE MOXKET OBITH OIMpEAENICHO Ha OCHOBE CreNU(UKAINNA H3ACTUs U TeM, KaK W3JIeITHe
BBITIOJTHSET 3TH CTaHAApThl. lJis moTpeOuTeNnsi KaueCTBO MEHee MaTepUabHO W 0ojiee TPYIHO
onpenenuTs. OHO OompenensieTcss TeM, KaK XOPOIIO U3/IENINe BBIOJHSACT OKHUIAHUS TOTPEOUTENs
JUTSL OIIEHMBAEMBIX KayecTB. KauecTBO OTJIMYAeTCs B 3aBUCUMOCTH OT U3JICIHSL.

12. ITouemy ynaxoexa wacmo Hasvigaemcs "nociedHue nsimes CeKyHO mapkemunea?"' DTO TPEKIe
BCEr0 MOTOMY, YTO MHOTO OW3HECOB HE TpaTSIT MHOTO BpPEMEHH, paccMaTpuBas YMakoBKY. Bo
MHOTHX OM3HEcaX, yIaKoBKe yAeNseTcs oueHb HeOoJboe BHUManue. OHaKo, OHa OYEHb BaXKHa,
MOTOMY YTO YIaKOBKa 3all[UIIAET, TAK)KE KaK IOMOTaeT, YCTAHABIIMBATh 00pa3 MapKu, ¥ TAaCCHBHO
MIPOJIBUTACT U3JICITHE Ha TIOJIKE.

13. Ymo spavix Odenaem Ons nompebumeneu? SIpaplku 00€CNEUNBAIOT IEHHYIO HH(OpPMAIHIO,
KOTOPYIO MOTPEOUTEIH JTOJDKHBI MIMETh, YTOOBI IIPHHATH XOpollee pemienne. HenaBHee n3MeHeHUE
B MapKUpPOBKE IPOJOBOJILCTBHS CJAENaN0 0Oojiee JIErKMM WACHTU(QUKAIUIO KOMIIOHEHTOB,
UCIIOJIb3YEMBIX B ITPOJIOBOJIbCTBHH.

I'IABA 7: IPUMEHEHUE MAPKETHUHI' A

H?;Z[GJII/ISI BBICOKOTO KadecTBa YacTO CBS3aHBI C BBICOKOM CTOMMOCTBIO. BBl MoXkerte
MOKa3aTh 3TO HA MEPLENTYATIbHON KapTe, CKONMMPOBAHHOM Ha CIEAyromeM 3ckuze. Mcnonb3yiite
HCHY U Ka4YC€CTBO KaK ABa KIIIOYCBBIX U3MCPCHHSA, U CIIPOCUTC CTYACHTOB, I'AIC OHU Pa3MCCTHIIN 6BI
HCKOTOPBIC U3BCCTHBIC MAPKH B IMPEACTIAX KapPThl, CBA3bIBAA MAPKU C BBICOKOM W HHU3KOU IIGHOI)i, u



BBICOKUM U HHU3KUM KauecTBOM. C O4YeHb HEMHOTHMH HCKITIOUEHHSIMH, [[€Ha U KaYeCTBO CBS3aHBI
oueHb Omm3ko B yme OosbImMHCTBA mnoTpeOuTenei. Hampumep, ecnm Bbel  ucmonbsiyere
aBTOMOOWJIbHBIE MapKH, Ballla KapTa MOKaKeT Takue MapKu Kak LEXUS B BHICOKOM ypOBHE KauecTBa
U IIeHBI, B TO BpeMs kak Hundal - B HU3kOM ypOBHE Ka4ecTBa U IICHBI.



TJIABA 8: JKU3HEHHBIV IIUK.JI W3IEJIUS
KPATKOE COIAEPKAHUE I'J/IABbI

1. Obvsacnumo kax ¢pupmol nonyyaiom uzdenus. HoBble W31enusi Ha3BaHBI KU3HCHHOW OCHOBOM
koMranuu. OJIHAKO HOBH3HA - BOTPOC MEPCHEKTHBHL. M3nenne MokeT ObITh HOBO i OW3HeEca,
MOTPEOUTEISIM, TPOMBIIIIJICHHOCTH, WX JlaXke cTpaHe. HoBu3Ha u3enus 9acto Kiaccuduimpyercs
COTJIACHO TOMY, SIBJISIETCSI JIM H3JIETHE PEBOJIIOIMOHHBIM, JBOJIONUOHHBIM, WU TJe-HUOYH
nocpeauHe. CTpaTeruu U3Aeus Pa3BUTHI TaK, YTOOBI U3JIEHUSI MOTJIM JOCTUTATh JET0BOr0 Habopa
el TIOCTaBJICHHOTO JUIS HHUX. HEKOTOphleé dYacTO WCIOJIb3YyeMble CTPATeTHH U3JIENHS,
pa3paboTaHHBIC Ui TOTO, YTOOBI IOJYYUTh HOBBIC H3JCTHUS. “OXXKUBICHHE CYIIECTBYIOIIETO
W3JIeNusi, TPOJUICHWE WX JKU3HCHHOTO IMKIIA, MPUOOPETeHHWE HOBBIX W3JCIU, KOIMMPOBAHHE
CYIIECTBYIOMIUX WU3JIEIHIA, COTPYAHHYECTBO C JIPYTUMH, YTOOBI COBMECTHO DPa3BUTh H3ACIUS, U
MTPOM3BOJICTBO HOBBIX U3JICIIUIA Yepe3 MPOIECChl Pa3BUTHS U UCCIICOBAHMS.

2. Oxapaxmepuzogams npoyecc pazeumus HOB020 U30eusi U OOBLACHUMb BAHNCHOCHb HOBbIX
uzoenuti. Hexkotopbie OM3HECH TPATAT MIJLIHOHBI HAa MCCIEIOBAaHUE M Pa3BUTHE HOBBIX M3/CIHNA B
Ha/IeXKJIe, YTO OHU IOJIy4aT MPHUOBUIb, PBIHOYHOE JUAEPCTBO M KOHKYPEHTHOE MPEUMYILIECTBO.
PazBuTne HOBOTO W3A€NMA TUIUYHO MPOXOAMT dYepe3 psA [aroB. B HEKOTOPBIX ciydasx
MOTPEOUTENIM BOBJICYCHBI B Pa3BUTHE HOBOTO W3JENUs OT Hayana mpomecca. lllarm pasButus
BKJIIOYAIOT TPOCMOTP BO3MOXKHOCTEH, TEHEepalusi WJIeH, OTCIeKHBAHWE WU, HCIBITAaHHE
KOHIICTIIMY, PHIHOYHBIA aHAJIN3 M pa3BUTHE IJIaHA MApKETHUHTA, TPOU3BOJCTBO M3JENUs, MPOOHAs
peanu3amysi, U KomMMmepruanu3anus. Passurue m3genus tpeOyer OpuragHoil paboOThl. YpOBEHb
HEyJIauyd HOBBIX HM3JENUH BBICOK. B pesymprare, HEKOTOpble OM3HECH MPEANPUHUMAIOT IIarH,
9YTOOBI YMEHBIIUTH YPOBEHb HEYyau.

3. Onpedenumsv memoovl, UCHOAb3YEMblE, YMOObI ONUCAMb PEaKyulo nompedumens Ha u30enus.
OTO BaXHO JUIA 3aKYIMIIUKOB, YTOOBI IMOHMMATh M ONUCATH OTBETHI MOTPEOHMTENS] HA H3JIENHS.
[Tporiecc MpUHATUS HW3AENHS OMMCHIBACT, KaK MOTPEOMTENH MEPEXOSIT OT MOHMMAHHUS HOBOTO
u3zenusi, B KOHEYHOM cYeTe, K 3aKymnke wusfenus. HoBiiecTBa NPOHUKAIOT B OOMIECTBO H
HEKOTOpPbIE TMOTPEOUTENN CTpeMsTCs OBITh CpPead TMEPBBIX, KTO KYyMWJI HOBOE U3JEIHe.
BonbmuHCTBO TOTpEeOHUTENEH CIepKUBAETCs, OXHIas, 4TOObl BHUAETh KaK, XOPOIIO H3IETHe
NPUHATO JAPYITMMH TIpeXJe, YeM OHHM MNPUHUMAIOT ero. LMK JO0JArOBeYHOCTH W3JeNus -
OTHCATEeNFHOE YCTPOMCTBO JUISI XapaKTEPUCTHKH KaK MOTPEOMTENH OTBEYAIOT HA W3JENUs Yepes3
Kakoe-T0 BpeMsi. MexXJIyHapodHas MOJeNb ITUKJIA JOJTOBEYHOCTH H3JACIHS MpPEroiaraet, 4ro
UKl JTOJTOBEYHOCTH W3JIENUsI MOTYT OBITh pacIIMpPEeHbl,  MPEJICTaBICHHEM HW3/eiHe Ha
MEXJIyHApOJHbIE PBIHKH, TJE€ 5TO MOXET OBITh HOBO, JaXX€ €CIM TO JK€ CaMoe W3JIeNne
¢dopmupyeTcsi UM yOBIBaC€T BO BHYTPEHHEM pbIHKe. PacmonioskeHne u3Jenus - Jpyro BaKHBIN
OTBET TOTPEOUTENsI, KOTOPHI OOBICHAET, KaK MOTPEOUTENN MBICIEHHO YYBCTBYIOT H3JENUS U
CPaBHUBAIOT IO OLIEHEHHBIM 0COOEHHOCTSIM. MIHOTAa M3/1en1e TOKHO OBITh MMOBTOPHO TOMEIIEHO,
94acTO MOTOMY 4YTO HAYaJIbHOE PACIIOJIOKEHUE MOTpeduTeNns ObUIo HeOIaromnpuaTHO WM H3-32
M3MEHEHHH B KOHKYPEHIIMH WU B OKpYKaIoIIeH cpene.

4. Cpasnumv pasiuunvie cmpamezuu ynpaeieHus uzoenus. Kak TOJNbBKO H3/eNHe 3aIylleHO, OHO
JOJDKHO YIPABISTHCS, YTOOBI MOJIYYUTh U BBIIEPKUBATH JO0XOAHOCTh. Hukakas otnensHas Gopma
yIpaBJIeHUs] U3IETUs HE JEeWCTBEHHa JUId BceX OM3HECOB Wi u3nenuid. HekoTopele On3HeCH!
MCTIOJIB3YIOT MEHEDKEPOB TOPrOBBIX MapoK, APYrHe HCIOIB3YIOT MEHEKEpOB KaTErOpuH, WIH
(bopMuUpPYIOT OM3HEC TPYIIIBI, YTOOBI YIIPABIATH U3ICTHSIMH.

5. Hoemmughuyuposamv cospemennvie npodremvl uzdenus.. HeKoTOpble BaxHBIE MPOOIEMBI
W3JIeNHsI, CTOSIIUE TIepe]] TPOU3BOJUTEISIMU - KAJIOOBl OTHOCHUTEIBHO 3aIIAHUPOBAHHOTO
yCcTapeBaHUs U3JICNHS, TIPaB TOTPEOUTEIsI, OT3BIBOB U3/ICIHS U OTBETCTBEHHOCTH TI0 U3JIEIHIO.



I'JIABA 8: HECKOJIBKO COBETOB ITPEINNIOJIABATEJIIO

Haunure I'maBy 8 BompocoMm, "Eciii HOBbIE W3IeNHs HACTOJIBKO KPUTHUYHBI JUIS JETOBOTO
ycriexa (ecnu He BBDKMBAHHE), TIOYEMY MHOTHE M3 HHUX, OYAyT HE B COCTOSHHH, HECMOTpPS Ha
YCHJIMSI, TapaHTHPOBaTh WX ycmex? YpoBeHb Heydad HOBBIX wu3nenuid, Kak OICHHBAIOT,
npubmnkaercs k 90 mporeaTam! B TO BpeMs Kak MMEIOTCSI MHOTO Pa3IMYHBIX NMPUYHH HEyIadu
W3JIeNHsI, OT HU3KOTO KaueCTBa JI0 BEICOKOW II€HBI, HEKOTOPHIE BUHST JIOKD O OBICTPOM yBEITUUCHHUH
U3ASTINH.

HMpuuyasr: [puayasl - npyras npoOieMa u3aenus, JUisi pacCMOTPEHUs B 00CcyxaeHus. [Ipudaymsl -
U3JIeNUsSl U YCIYT'H, KOTOPbIE UMEIOT OYeHb KOPOTKHH >KM3HEHHBIH IUKI. OHM BKIIIOYAIOT TaKHUe
BEIIM KaK KaMHH JUIS JJOMAIIHEro )KMBOTHOTO, OOpYyYH, W JIaMITbl ByJkaHa. [loyemy moTpeburenu
MOKYNaroT Takue u3aenus? CpocuTe BallluX CTYACHTOB. BEposSTHO, 4TO HEKOTOPHIE KYIUINA OJHH
WK OoJblee KOJTMYECTBO 3TUX U3JCTUI U MOTYT MICHTH(PUIHUPOBATH IPYTUe M3ACTHS MIPHYY/IBL.
Bomnpoc, " Urto 3acraBiser moTpeOWTeNed KyNWUTh H3AEIHE NpUYyAbl? ", MOXKET BECTH K
0OCYKJICHHIO pa3HooOpa3us TMOTpeOUTeNe, MOBEACHHS MMOWCKA M BIUSHUS MHCHHS JIPYTUX Ha
pemieHust 3aKkynkd. [loApBIBAIOT JM TOKYNKH M3ACTHS TPUIYIbl SKOHOMHUYECKYIO KOHIETIIHIO
paMOHABFHOTO MOTPeOUTENA? Y CIeuHbple U3eNusl MPUYYy/Ibl MOOUIPSIOT KOHKYPEHIIMIO, M YTO
SBIISICTCS PUCKOM TIOCJIEHEMY PHIHOYHOMY YYacTHHKY? Eciii BO3MOXXHO, MPUHECUTE MPUMEPHI
NpUYYJ KaK BU3yalbHbIE TOCOOHS.

Ipoduas peanuszanmsa. MHOTo HpPOU3BOIUTENEH OTBOPAYMBAIOTCS OT TPAAMIMOHHON MPOOHOM
peanu3ay HOBBIX M3aenuil. OHU IUTUPYIOT CEPhE3HBIE MPOOJIEMBI, CBSI3aHHBIE C TPAAUIIMOHHON
MPOOHOW pea3anueid, BKIoYas

BBICOKYIO CTOMMOCTDb BBEACHH, YIIPABJICHHUA, U OLICHKHU HpO6HOFO PBIHKA

Tpedyemoe BpeM,

BEPOSATHOCTh, YTO KOHKYPEHTBI MOTYT MPOOOBAaTh COpPBATh Ballll PE3yIbTAThl MPOOHOTO
PBIHKA, YIIpaBJIAd BCTPCYHBIMU HGfICTBI/ISIMI/I C HOZ[O6HI)IMI/I HU3CIIUAMU B TO K€ CaMOC BpPEMA,
Kak BbI ynpasisier mpoOHBIM PHIHKOM

NpeABAPUTECIbHBIC CBECACHU S, JAHHBIC KOHKYPCHTY OTHOCHUTCIIbHO BAallICTO HOBOI'O U3JICJIN,
KOTOpO€ JIaeT UM BpeMs, YTOOBl pearupoBaTh H IUIAHUPOBATh CTPATETHWH, YTOOBI
HpOTHBOHGﬁCTBOB&TB BBIXOJlY HOBOT'O M3ACIIUA

AnpTepHaTHBAa K TPAAMLIMOHHOM TpPOOHON peanm3anuu  JOJDKHA — HCIOJIB30BaTh
MOJICTUPYeMbIii TIPOOHBIH peiHOK (STM), MalMHHYIO CHCTEMY, KOTOpas IPOBEPSET OTBETHI
noTpeduTenss Ha HOBbIE wu3nenus. Hekoropeie momymspHble MonenupoBanHus - ASSESSOR,
JTIAKMYVY C u Ilpuszpaunsiii [lokynarens.

KomnbiotepHast cucrema Ilpuspaunsiii [lokynmaTens TO3BOJSET MOTPEOUTENSM, KTO
YYaCTBYIOT B IPOOHOM pBIHKE "TIPOWTH" Yepe3 BUPTYaJIbHBIN Mara3uH, MpeICTaBICHHBIN Ha SKpaHe
KomnbioTepa. [loTpeburenn BUAAT WU3Nenus, Kak OHU (aKTHUECKH BBITIIAAENH Obl Ha moske. OHH
MOTYT MCIIOJIb30BATh MBIIIb, YTOOBI B3SITh M3JIENINE C MOJIKH JUII OCMOTpa U JJayKe BpallaTh U3JeIue,
9TOOBI YBUJETH BCE CTOPOHBI. LleHbI M3AeHii M CONEHCTBYIONNE PEUIOKEHUS YIIPABIISIOTCS, TaK
YTO TPEIMETHl HCIBITAHUH TOABEPTalOTCS MOJECIUPOBAHUIO C (AKTOpaMH peabHON KHU3HH,
KOTOPBIE pPAacCMaTPHUBAIOTCS TOTPEOMTENSIMH, KOTAA JAENaroT BBIOOp m3menusi. B To Bpemsi kak
TpaaUIIMOHHBIE TIPOOHBIE PHIHKKM MOTYT CTOMTH OT COTEH THICSY IO MUJUTHOHOB JIOJUIAPOB, YTOOBI
OCYIIIECTBUTH 3Ty cucTeMy 3arpatbl coctaBsat $40,000 (Grocer 1995). Moaenupyembie mpoOHbBIC
PBIHKH, HCIOJB3YIONIUE YIPABIIEMYIO BUPTYAJIbHYIO PEaJbHOCTh, PabOTAIOT Jydile C OJHHUMH
KaTeropusiMu u3Aenuid u ioxo ¢ apyrumu. Goodyear Tire & Rubber Gwuia mepBoit koMmanueit,
KOTOpas Kynuia u nposepuia cuctemy [puspaunsiii [Tokynatens (Rickard 1993).

JIuteparypa:



1. 1. TIpoOnas peanu3aims BIXOAUT Ha 3kpaH, Grocer (14 suBaps, 1995): 5-6.
2. 2. Rickard, Leah (1993), " Goodyear Bener ucnbitanue cucremsl [Ipuspaunoro [Tokymarens

v

s Peiounsix Mccnenosanuit,” Advertising Age (25 oxtsiopsi): 24-25.

Poinku mojep:kaHHbIX M3eauii: [laxxe mepenpoiaHHOE WM TMOJAEp)KaHHOE U3ZIETHE HOBO JUISA
CaMoOTO TIOCJIEJIHEr0 MOKyIMaTess. 3HAUYUTEIbHbIC YCHIIUS MApKETHHIA HANpaBIseTCs Ha PBHIHOK
HepenpojaKi. YYaCTHUKHA PBIHKA YIPABJISIOT FaMMOW OT POCKOIIHBIX TOPrOBBIX MOCPEIHUKOB
tuna Christie'su Sotheby's B Coennnennsix 1llTarax, KoTopblie IpOIaOT MPOU3BEICHUS HCKYCCTBA,
AHTUKBApUaT, U yHHUKaJbHBIC H3JENUs; IO AWiepoB Oy aBTOMOOWIICH W MeOenu, BHECEHHBIX B
CIIHCOK B BallleM MECTHOM Tele()OHHOM CIpPAaBOYHHKE; TapaKHas NpoAaxa, KOTOPYIO JIHIA
NPOBOJAT B MX JIOMaX Ha YHK-IHJIaX; U Mara3uHbl MOJICP)KAHHON OJICKIbI U KOHCUTHAIIUK MeOeITH.
Play-1t-Again Sport mpojaet UCnoib30BaHHbIE COPTUBHBIE TOBAPbI. CTYJIEHTHI MOTYT OLICHHBAThH
CTENECHb TaKOW JEATEIBHOCTH MApKETHHIa B MECTHOM MacmiTale, BBINOJHSS aHAIU3 CIHCKOB
rapaKHbIX TPOJIaXK, ayKIIMOHOB HEJBMKUMOCTH, 1 0/y aBTOMOOWIICH B rasere.

JIureparypa:
Edgar, Andrew (1994), " Ecau sto CiiomaHo, mounHuTe 3710 - beicTpo” upekrop (utons 1994): 73-
74.

I'JIABA 8: IIVIAH I'JIABbBI
|. O0BsicHuTh Kak busHecs! nomy4atot U3nenus

A. Hosrle U3ACINA - )XXU3HCHHAsA OCHOBA KOMIIAHHMH, HO HOBH3HA U3JCIINA 3aBHUCUT OT TOIO, 4YbiA
NEPCICKTUBA IIPpHUHATA, 6I/I3H€C2l, HOTp€6I/IT€JI$I, MPOMBIINIJICHHOCTH, UJIN JaKE CTPaHbL

1. HenpepsiBHBIE HOBIIECTBA M3JCIHS OTJIMYAIOTCA TOJIBKO CJIETKa OT CYIIECTBYIOIIUX
U3aenni

2. HpepI)IBI/ICTI)IG HOBIIISCTBA U3ACIUA - peBOJIIOIII/IOHHBIe HOBBIC U3ACIIUA

3. HI/IH&MI/I‘-IGCKI/I HGHpepI)IBHI)IG HOBIIIECTBA HU3ACIINA - HAXOAUTCA MG)KZ[y ABYMsI
KpaﬁHOCTHMH, U3ICIINA OTIIMYHBI OT CYHIGCTBYIOHII/IX, HO HEC TaK paZ[I/IKaJIBHO

b. BuzHecsl M3MEHSIOT COCTAaBJISIONINE MAPKETUHTA Ul M3AETUH, 9TOOBI JOCTUTHYTH ILEJICH 110
pOCTy, NOXOAHOCTH, WJIMA 3alIUTE JIOJM HA PBIHKE; OHM TAKXE IMOJY4YalOT HOBBIC HU3JECIUS 4Yepes
pa3IMYHbIE CTPATErUU

1. "OxwuBHTE" 03HaYaeT nepedopMyIUPOBATh, IEPEYNAKOBATh, U - HITH TEPE3AITyCK CTapOTro
U3JIeNHsl, KaK ' HOBOTO U YIyYIIEHHBIN "

2. "mpoauTh" O3HAaYaeT MPOJJICHHE TMOMYISIPHOTO (PUPMEHHOTO 3HAKa, YTOOBI BKIIOYUTH
Apyrue u3Jenusi TOM K€ caMOil JIMHUM, U3AENUs Ha CBSI3aHHOM JIMHUM, WM MHOT/A Pa3IMyHbIE
KaTEropuu U3IEInii

3. "[IproOperenne” o3HauaeT MOKYNKy OM3HECA N3-32 TOPTOBBIX MAapOK

4. "]Jlyonukanusa' oO3HA4YaeT KOMUPOBAHHWE CYIISCTBYIOIIUX W3ACTUH C Wi  0e3
MOAH(PUKAITIT

5. "CotpyaHudecTBO" 03HAYaeT BCTYIJICHHE B COBMECTHOE MPEANPHUATHE C IPYTUMHU YTOOBI
COBMECTHO Pa3BHMBATh HOBbIC M3/IENUS M PA3/ICIHUTh 3aTPAThl, PUCKH, U IPUOBLIb

6. "l'enepupoBaTp” oO3HAUaeT pa3BUTh HOBOE H3JIENIME, YTO YaCTO SBIISETCS CaMoOi
JOPOTOCTOSIICH, PUCKOBAaHHOW U HanOoJIee BBITOTHOM cTpaTerueit u3aenus

I1. OxapakTepHu30BaTh MPOIECC PA3BUTHS HOBOTO U3JIENNs, M OOBSICHUTH BAYKHOCTh HOBBIX HU3/ICIHIA



A. YcrmenrHoe pa3BUTHE HOBOTO U3JIENIAS MOXKET 03HAYaTh OOJIBINYIO MPUOBLIL U )KH3HECTIOCOOHOE
KOHKYPEHTHOE IIPEUMYIIECTBO, 110 KPalHEN Mepe, BPEMEHHO

b. PazButne M3nenust THOUYHO IPOXOJIUT YEPE3 P B3aUMOCBS3aHHBIX 11aroB

1. OTcnexuBaHue BO3MOXHOCTEN

2. 'eneparnus uueit

3. OTcnexxuBanue uaeu

4. VictiplTaHe KOHILICTIITHH

5. PbIHOYHBIN aHaNM3 U pa3BUTHE MApPKETUHIOBOTO IJIaHa

6. [Tpon3BOACTBO M3IEIHS

7. IlpoOHas peanuzarus

8. Kommeprmanuszanus
B. Pazutne Uznenus tpebyer OpuranHoil paboThl M 4acTO BKIIOYAET MPO(ECCHOHAIOB U3 MHOTHX
JeNTOBBIX (DYHKITMOHAIBHBIX 00acTei

I'. HoBble n3nienus TeprsaT HeyJady M0 MHOTUM MPUYMHAM, OT MPOOJIEM ¢ KaYeCTBOM U3JENHUS WIH
BBICOKOM ILI€HBI, 10 U30BITOYHOCTH U OBICTPOMY YBEIHUYCHHIO U3JIENHUS

JI. MHOTO OM3HECOB HACTOWYMBO TBITAIOTCS YMEHBIIUTH YPOBEHb HEyIad W3JENHs, OCOOCHHO
KOHCYJBTUPYACH C KIMEHTAMH Ha Ka)KJIOM CTAJIUH MPOLIECCA PA3BUTHUSA

[11. OnpenenuTh METOABI, NCHIOIB3yEeMbI€ YTOOBI OTIMCATh OTBETHI MOTPEOUTEINS HA H3/ACTHS

A. YdacTHUKH pBIHKA JIOJDKHBI OBITH CIIOCOOHBI OMHUCHIBATH W TMOHWMATh, KaK IMOTPEOUTENb
pearupyeT Ha H3JENus, HalpUMEp, Yepe3 MPOLECC NMPUHATHS U3ACNHs, KOTOPbIA MPEACTABIISAET
co00i1 MOJIeITb 3aKyIKH, KOT/1a TOTPEOUTEITN CTATKUBAIOTCS C HOBBIMHU U3JICITUSIMU

b. MOZ[GJIB OUKJIa JOJTIOBCYHOCTH HM3ACIIHUA - OIIMCATCIIbHOC O606III€HI/I€ OTHOCHUTCIIbHO MOJCIIN
PBIHOYHOT'O IMPUHATUA IJIA I/I3Z[€JIPIﬁ B TCUCHHUC MCpHOoaa OT UX MPEACTABIICHHUA N0 UX CHUXKXCHUA U
BO3MOKHOT'O 3aBCPIICHUA

B. MG)KHYHapOHHBIfI OUKJII AOJTOBCYHOCTHU M3ACIIHUA OIIMCHIBACT, KaK IIUKJI XKU3HU HU3ACIIUSA MOXKET
OBITE MMPpOMJICH, NPCACTABIIAA €ro Ha MCKAYHAPOAHBIC PBIHKH, TAC U3ACJINC HOBO

I'. Pacionoxenue M3nenust OTHOCUTCS K TOMY, KaK MOTPEOUTENIM YyBCTBYIOT MAPKU CPABHUTEITHHO
U Pa3BUBAIOT YMCTBEHHBIC IMEPIICNITYyaIbHbIC KapThl, KOTOPBIE pacrojararoT u3aenus (0COOCHHO
MapKH) OTHOCUTEIIBHO JIPYT pyra Mo KIFOYEBbIM MPHU3HAKaM, KaK OIICHUBAETCS MOTPEOUTEIEM

. Tlepepacmnonoxxenue W3menuss TpeOyercs, KOTJa Ha4daJlbHOE PACIOJOKEHUE HYKIAeTCsS B
HU3MCHCHUHU, WIW HU3MCHACTCA KOHKYPCHIUA MM OKpYyXaromas cpeaa MW I3TO 3aTparuBacT
BOCITPUSITHE TIOTPEOUTEIICH H3ICIHS

V. CpaBHUTH pazauyHbIE CTPATETUN YIPABIIEHUS U3/IETHEM

A. Kak TonpKO M3Jenne 3amymneHo, OHO JIOJDKHO YIPaBISITHCS, YTOOBI JTOCTHTHYTH JOXOJHOCTH H
JIEJIOBBIX LIEJIEN

b. Hukakas oTaenbpHast CTpaTerust ynpaBieHHUs He JISHCTBEHHA /sl BCeX OM3HECOB

B. [IIupoko uCnoyib3yeMble METO/Ibl YIIPABICHUS BKJIIOYAIOT UCIIOJIb30BAaHUE MEHEKEPOB MapKH,
MEHEeKEPOB KaTeropuH, 1 MyIbTU()YHKIIMOHATBHOM IETIOBON TPYIIITHI



V. UneHTr(UINPOBATH COBPEMEHHBIE MPOOIEMBI U3

A. 3amaHupOBaHHOE yCTapeBaHUE M3JENUS - poliiemMa, KOTopasi paccTpanBaeT MOTpeOuTene, u
YYaCTHHMKH pPBhIHKA JIOJDKHBI €€ Y4eCTh, IIOTOMY UYTO MOTpeduTenu Bce Oojiee U 0oJiee OLEHHBAIOT
JIOJITOBEYHOCTh U HAJIGKHOCTh BO MHOTHX Pa3IMYHBIX KAaTETOPHSX M3JCIHN, YTO OTPaKEHO B UX
PELICHUSX 3aKyITKU

b. IIpaBa moTpeOHUTENs U MPAaBUTEILCTBEHHAS 3all[UTa 3TUX IMpaB - MpoOiIeMa MPOJOILKATEIbHON
HaNpsHKEHHOCTH B PBIHKE

B. OT3BIBHI U3CIMA 4aCTO MNPCAINPUHUMAIOTCA Z[OGpOBOJIBHO MPOU3BOJUTCIIAIMHU, HO HHOTJA
JOJDKHBI OBITE NEepCAaHbl MO MaHJAaT MPaBUTCIILCTBA

I'. OtBercTBeHHOCTh 3a M3menme - cioXHas W 3almyTaHHas MpoOieMa, MOTOMY YTO 3aKOHBI
OTBETCTBEHHOCTH OTJINYAIOTCS B Pa3HbIX FOCyAapCTBaxX

I'JTABA 8: BOITPOCHI 1JIS1 OBCY X KAEHUS

1. ITouemy - nosusna uzdenus sonpoc nepcnekmuevi? HoBusna M3menus 3aBUCHT OT TOTO, Ybs
HepCHeKTI/IBa HpI/IHSITa, HOTOMy YTO HU3OCIIUC MOKET 6I)ITI) HOBO I 6H3Heca, HpOMI)IIHJIeHHOCTI/I,
MOTPEeOUTEINEH, HITH TaXKe CTPAHBbI.

2. Cpasnums u npomugonoOCmasums mpu yposHs HO8U3Hul uzoenus. HempepbIBHOE HOBIIECTBO
U3JENHs - U3JENHe, KOTOPOE OTJIMYACTCS TOJIBKO CJIETKa OT CYLIECTBYIOIIMX H3/CIINN.
[IpepsIBUCTOE HOBIIECTBO - U3/IEIUE OTINYAETCS PAJUKAIBHO OT CYIIECTBYIOIMX U3AeInuid. Mexay
HUMM JWHAMUYECKHA HENPEPBIBHBIE HOBIIECTBA - W3JAEIHUSA OTIUYAIOTCA OT CYIIECTBYIOLIUX
W3JIeIINI, HO HE PaJUKAIBHO

3. Tlouemy 6usznec xonupyem uzdenus Opyeux Ouszhecos? BU3HEC MOMXKET KOIMHUPOBATH W3JIEIHS,
MOTOMY 4YTO 3TO AKOHOMHT 3aTpaThl, CBS3aHHBIC C WCCIICJJOBAaHHEM W Pa3BHTHEM, TAKXKE KaK C
pUCKaMU, CBS3aHHBIMHU C TIPEJCTABIICHUSIMH HOBBIX H3AeTUH. MHOrO OW3HECOB TOTOBBI COOpaTh
MEHBIIIee KOJUIECTBO MPUOBLIN B3aMEH MEHBIIIETO KOJTMYECTBA CTOMMOCTH U PHCKA.

4. Kak nposepsms ronyenyuu uzdenus? IloTeHIHATBHBIM KIUEHTAM, MOTPEOUTENSAM, TE€M, KTO
MOTYT KYITUTh HOBOE M3JIENINE U - WU - TOKYMATEISIM IMOJJOOHBIX M3/ETHH, MOKa3bIBACTCS MOJIENb
HOBOTO W3JCNUs WU JAIOTCS ONMUCAHUS W3lenus. VX CrpammBaioT OTBETHTH Ha PsJi BOTIPOCOB
oTUeTa, MpeJHA3HAYCHHBIX, YTOOBI OMPEICIUTh UX PEAKINI0 HA HOBOE M3/eNINe, 0COOCHHO, KYITHITN
OBI OHH 3TO.

5. Umo makoe npobuwiii pvinok? TpalulIMOHHBIA MPOOHBIN PHIHOK TpeOyeT oTOOpa OJHOTO HIIU
HECKOJIBKUX MECTOMOJIOKEHUH MPOOHOTO PHIHKA, MPEUIOKEHUE H3JIeNUsl TaM, OLIEHKa OTBETOB
NOTPEOUTENSl, U WCIOJIB30BAHUS 3TOW MHGOpPMAIKHU, YTOOBI MPOSKTHPOBATH, KaK H3JAeiHe Oyaer
MPOJAaBaTHCS HA PETHOHAIBHOM WJIM HAIIMOHAJILHOM OCHOBAHUHU.

6. Ilouemy Oenarom, max MHO20 HOBbIX uzdeauti mepnam Heyoauy? Ymo moocem 6vimov 8bINOIHEHO,
umobwl 0oopamume 3my menoenyuro? HoBble n3aenusi MpOBaTUBAIOTCS N0 PSILy MPUYHH, BKIIOYas
HU3KOE KadecTBO, BBICOKYIO II€HY, M30BITOYHOCTh, IUIOXOH BBIOOP BpEMEHH, H OTOOD
HEMPaBWIBHOTO 1EJIEeBOr0 phiHKAa. OIUH BaXKHBIM crioco® OOpbOBI ¢ ATOM MpOoOIEMO COCTOUT B
TOM, YTOOBI BOBJEYb MNOTpeOMTENCH (TEKYIIMX WM TOTEHIMAIBHBIX KIUEHTOB) B IMPOIIECC
pa3BuTHS OT Havana, oOecredmBas WX BKJIAJ TaK, YTOOBI MPOOJIEMBI HW3JENHsI MOTJIH OBIThH
YCTpaHEHBI WM COKPAIICHBI Mepe]] KOMMEPIUAIN3aIUeH.



7. Obecneuumsv HeCKOIbKO OOBACHEHU MOMY, nouemy uzoenus mepnam Heyoady. Vznemus
MPOBAIMBAIOTCSA TI0 MHOTUM TIPUYMHAM, BKIIOYas HHU3KOE KAadeCTBO, BBICOKYIO IIEHY,
M30BITOYHOCTD, TUIOXOW BBIOOpP BPEMEHH, M pa3Mep PBIHKA, W MPOCYETHl WICHTUIHOCTH IEJIEBOTO
pBIHKA

8. Kakue waeu moeym eapanmuposéamv ycnex uzdenaus? Bo3moxHO Hanbosiee BakHas BeIlb,
KOTOPYIO OM3HEC MOXET cJeslaTh - BOBJIICYCHHBIX NOTpPeOUTENeH B Mpollecc pa3BUTHS OT Hadyama,
ciymasi UX KOMMEHTapuH, MPeUIOKEHUs, U 00benuHss 3Ty MH(OPMAIMIO B Pa3BUTUU HOBOTO
U3JIENHSL.

9. Ymo maxoe yuxn doncoseynocmu uzoenusa? LIUKII JONTOBEYHOCTH M3/€NIUS OMUCHIBAET MPOIIECC,
TJie M3/AeHsI IPOJBUTAIOTCS Yepe3 CTaMU OT MPEABAPUTEIHHOTO OOBSBICHUS JI0 MPEICTABICHHUS,
pocTa, MMKa U CHWKEHUS. DTU CTaUU OTPA’KAIOT PHIHOYHOE MPUHATHE MPOLIECcCa YEPE3 3aKYIKY U
MIEPE3AKYIIKY.

10. Ob6vacnumes konyenyuio pacnonodcenuss usoeius u nepepacnonodcerus. PacronoxeHne
U3JIeIHs - TO, KaK MOTPEOUTENM MBICICHHO COM3MEPSIOT U3Zeius (MapKu) OTHOCHUTEIBHO APYT
Jpyra IO HECKOJBKHM KIIOUYEBHIM IpPHU3HAKAM. YYAaCTHUKH PBHIHKA IOMOTAIOT IOTPEOUTENSIM
Pa3BUTH 3TO BOCHPUSATHE Yepe3 UCTIOIH30BAHUE IICHBI, MECTa, ¥ TPOJIBUKECHHUS, OCOOCHHO PEKIIaMBbl,
MEPCOHATBFHON TpoJaXka, U CTUMYIUpOBaHUs cObITa. IlepepacnonioxkeHne MHOTIA HEOOXOAUMO,
0CcO00EHHO, KOT/Ia PACIoIOKEHHE OpUTHHANIAa He OBUIO BBITOHO HJTH KOT/Ia YCIIOBUS H3MEHSFOTCS.

I''IABA 8: MUHU CUTYALIUSA
Mapku Tak:Ke HMEIOT JIMLA

3amerka: ['anuna, s yBepeHa, uro Bel cMoxere HaliTu npumepsl Poccuiickux uznenuii, KOTopbie
Bb1 Mornm ObI KCITOJIB30BATH IS STOTO MUHHU-CITyYasl.

HexoTtopsle nuia MapoK OYEeBHJHBI, OCOOCHHO MO HJUTIOCTPALMSAM B TEYATHOHM peKiame.
Hanpumep, ounmaromee u3ienue, 4bs pekiamMa MOKa3bIBaeT OYTBUIKY H3AENHS, OAETYIO Kak
pBILIapb B CBETJIONW OpoHe. MHOTO Mapok - TepoH, Mo KpaiHel mepe, B Tila3aX MX MEHEIKEPOB
mapku! KoHe4HO, Bce Mapku HYXKHAIOTCd B TIOJOXKHTEIBHOM 00pa3e, dYToObl mepenarb
norpeburessiM. OTO BEpHO B Clydae C TOBapaMH JIMYHOTO IIOJIb30BAHUS, TOpas3lo MEHBIIE C
W3JIENTUSIMU JUTsE OM3HEeca U OpraHu3alui.

[petokuTe  CTyJEHTaM CcoOOparh IEYaTHBIC PEKIaMbl, KOTOPBIC IMOKAa3bIBAIOT
UHMBUIYaTbHOCTh Mapku. OIEHHUTE, KaK 3TH PEKJIaMBbl MOTYT TOMOTATh MOTPEOUTEISIM MBICTICHHO
MOMECTHThH MapKH MMPU KOHKYPEHIHH. HeKOTOphIe yCIeIHbIE TUIa MapOK:

Jello-O mapka u3enuiit urpuBoi, peOsSWIMBOM WHANBHYATLHOCTH
Charmin Tkanu Juis BaHHO# npeaiaraet MsIrkuii oopas

Michelin munb! 3ammTa, CUIbHAS WHIXBUAYAIbHOCTh

Mazda Miata cioptuBHasi, 1oHas HHMBHYaJIbHOCTb

HNwmerorca nu HCKOTOPBIC JIMIA MApPKH, KOTOPBIC HEC MMCIOT CMBICI HJIM HEC B COCTOSIHHU
COOTBECTCTBOBATH XapaKTCpUCTUKaM I/I3Z[€JII/I$I? Mormu 6I)I 9THU cirydan IMPpU3bIBATH K
nepepacnoiokeHno Mapku? Kak mor Obl MeHeKep MapKd TOBTOPHO TMOMENMATh MAapKy IUis
noTpeduTenein?

1. Ilouemy uHOUBUOYATLHOCMb MAPKU QOJNHCHA YNpasiamucsa? Ymo moano Ovl ciyuamscs, eciu Ovl
OHA He YNpaenanlacs, npasuibHo? MapKu JOJDKHBI  yIOPaBISATHCS —YCHENIHO, YTOOBI OBITH



KOHKYPEHTOCTIOCOOHBIMHU Ha PBIHKE U 10 MPUOBLIH. ECIi OHM HE yIpaBISIOTCS XOPOIIO, OHH MOTYT
TepIeTh Heynauy.

2. Mapxu maxoice ceszanvl ¢ yeemamu. Mooiceme Bvl oymams 0 HeKOMOPwIX MApKax, KOmopwie
ces3anbl ¢ Hekomopvimu yeemamu? KOJak MOyl FOPUINYECKYIO 3aIIUTY IS OTIIMYUTEIIBHBIX
1BeToB, Kak u Coca-Cola. TleuatHble pekiiaMbl - MPEBOCXOJHBIA MCTOYHHUK MOHUMAHHS IBETOB,
KOTOPBIE UCIIOJIB3YIOTCS, YTOOBI MICHTU(DUIIUPOBATH U3ICIHSL.

3. 3. ns xaxaod W3 CICOYIOIIUX MapoK, AyMmaiTe 00 OIHOM MpWIIaraTtelibHoM, KOTOPOE
OTMCHIBACT WHIUBUIYAILHOCTh MapKé (Y4TOOBI HCIOJB30BaTh MOTOK CO3HAHHS MBICIH, YTOOBI
BBIOpaTh MEpBOE MpHIAraTtelbHOe, KOTOpoe mepBbiM mpuaer B rosoBy): Coca-Cola, Jell-O, Mr.
Coffee, Betty Crocker, IBM, Apple u Disney.

CTyneHYecKre OTBEThI H3MEHSTCS, HO HEKOTOPBIE MPOIILIBIC OTBETHI BKITIOYAIOT:
Coca-Cola - mpysss, 3a06aBa, Xopolue BpeMeHa
Jell-O - 3abaBa, xopoiiiee 4yBCTBO, XOPOIIIHiA BKYC
I'. Coffee nanexxen
Betty Crocker npusiTeH, TETUIbIi, XOPOIIHI 3armax
IBM cuiieH, cepre3eH
Apple npyxecTBeHHBIN, 3a0aBHBIH, TOJIE3¢H
Disney - s aereit, xopoiiee BpeMst



I'JTABA 9: HIOHUMAHUE LHEHbBI
KPATKOE COIAEPKAHUE I'J/IABbI

1. Obvacuumy, kax pasnuunvbie MOUKU 3PEHUS HA YEHY GIUAIOM HA Npoyecc YeHooOpa3068aHus..
Ilena m3BecTHa NOJA MHOTMMH pPA3JIMYHBIMU Ha3BaHUsAMH. VIMEIOTCS MHOIO pasjIMYHBIX TOYEK
3peHHMss Ha IeHy. MHTepec K I1€HE MOBBICWICS B IIOCIEIHHUE HECKOJIBKO JIECATHIICTHH,
MOIMTUTHIBAEMBIN M3MEHEHUSIMH B SKOHOMHYECKOW OKpYKarolle cpene, KojaeOaHUsIMHU B JOBEPHH
NOTPEOUTENS, M YBEIIMYMI BHYTPEHHIOI W MEXKJIYHAPOJIHYIO LEHOBYIO KOHKypeHuuio. JloBepue
NoTpeOUTENsT - BAKHBIA WHAMKATOP OYAYIIEro MOBEACHUS 3aKyNKH. OJTO HMMEET OYEBUIHBIC
1eHOBbIe 3HauyeHHsa. Korpa moTpeOHTensx He yBepeHbl B MX pabodmMx MecTax W OyaylieM HX
pacxo sl 0OBIYHO CHIDKAIOTCS, OHM CTAHOBATCS 0oJiee YyBCTBUTEIBHBI K IIEHE, M TPOU3BOIUTEIH
pPaccMaTpUBAOT 3TO B UX IICHOBBIX PEIICHUSIX.

2. Onucamo, Kax NPUHUMAIOMCS YeHosble peuieHus.. MHOTHE TOUYKH 3pCHHSI Ha IIEHY TaKke
3aTparuBarOT pPEHIeHHs] IICHOOOpa30BaHUS YYACTHHKOB pbIHKA. [loTpeOuTenn 4YacTo 4YyBCTBYIOT
[[EHy KaK 3aMEHY PeIUTHK CTOMMOCTH. HeKoTopble mOTpeOuTeNn 3alyMBIBAIOTCS O IIEHE, JPYTHE -
HeT. [loTpeOuTenu enarT EeHOBBIC CPABHEHUS MEXKIY U3JICIIUSIMHE, UCIIOJIB3YS ATy HHPOPMAIIUIO B
WX peleHusx 3akynkd. lleHa - yCTpoOWCTBO pacmpeneneHus, HOPMHUPYET H3JAeNus Cpeau
notpeduTeneit U GaraHCHPYET CIpOC U mpeaoxenue. Jiust GOIbIIMHCTBA U3ENUH, 3aKOH CIpoca
BBITJISIAMT TakK, YTO II€HA M CHOPOC JIBUTAIOTCS B TPOTUBOIOJIOKHBIX HarpaBiieHus. Jls
HEOOXOIMMBIX H3CIUH, MpeodiiaacT HEIIACTUYHBINH CIIPOC TAKOW, YTO W3MEHECHHE B IICHE HE
UMEET 0XHUJIAeMOTO BJIMSHUSA Ha crpoc. [lotoMy 4To 3TH u3aenus - HeoOXOIUMBI, TIOTpeOUTEN
MPOJIOJDKAT MOKYyNaTh WX (0 TOYKH) Jake, KOT/a IICHBI YBEIMYCHBI. YYaCTHUK DPhIHKA TOJIKCH
3HATh PA3JIMYHBIC TOYKM 3PCHHSI HAa IIEHY, BKIIOYash TAaKOBBIE IMPABUTEIHCTBA, MOTPEOHTENEH,
Ou3Heca, KOHKYPEHIIUU U YICHOB KaHaJIa JUCTPUOYIIHH.

3. O6cyoums oOanee enuanue Ha yeny. VIMEIOTCA NIpyrue BIMSHUS Ha LEHY, BKIIOYas TaKue
(axTOpHI KaK 3aTpaThl, )KOHOMHKA, CE30HBI, CIICIUAIBHBIE CITy4aH, MPUPOJIA M MOCTABIIUKH.

4. Onucamv uemvlpe peuieHusi, NpuHsmvle Npu YeHoobpazosanuu. Xopomas uHGoOpMaIus,
c06paHHa51 nu3 BHYTpeHHI/IX U BHCHIHUX HCTOYHHUKOB, ABJISICTCA CYIHGCTBGHHOI\/JI JJISL HpI/IHSITI/ISI
XOPOIIUX IEHOBBIX pelieHuid. HekoTopble IEHOBBIC pEHICHHUS CIEAYIOT 3a Ha0OpOM IIeH
pI)IHOLIHOFO J'II/I[Iepa, z[pyrI/Ie IICHOBBIC peIHeHI/ISI - H€3aHJIaHI/IpOBaHBI, BBICOKO HUHTYUTUBHBI U
CY6'I)€KTI/IBHI)I. HGHOBI)IG peIHeHI/ISI BOO6IH€ COCTOAT U3 quprex 1aros. YCTaHOBKa IICHOBBIX Heﬂeﬁ,
q)OpMy.]'II/IpOBKa IIGHOBOI\/JI CTpaTeFI/II/I, YCTaHOBKI/I TAaKTUKW ILCHbI, U peFYJII/IpOBaHI/ISI IIE€HbI, €CJIN
HEOOXO0IMMO U KaK HEOOXOIMUMO.

5. Obcyoums nonynsapuvle Oeticmeusi yeHooopasosanusi. 1|eHOBble M3MEHEHHSI KakK pe3yJibTar
BIIUSIHUSI MHOTHX Pa3JIMYHBIX (AKTOPOB. YUACTHUKH PBIHKA HCIIOJIB3YIOT Pa3HOOOpa3HbBIE IIEHOBBIC
0JIX0/I0B, BKJIFOUAs YeT/HEeUeT, JUIEp MOTEPh, CBA3AHHBIN, PECTUK, MIEPHUOJIa BPEMEHH, U IICHOBOE
UcHbITaHnue. Bee 3TH T0IX0/16I 00CTY)KUBAIOT PA3TUYHBIE €)M, KOTOPBIC IICHA JIOJDKHA BBITOJTHATH
JUTS 3aKYTIITAKA.

6. Pewumb, sersemcs U yeHa UCKYCCMBOM UMY HAYKOU. BONBIIMHCTBO YYaCTHUKOB pBIHKA
coobuuT Bam, 4TO O1IeHKa ABISAETCS, U UCKYCCTBOM M HayKOW. B TO BpeMst Kak MHOTO Y4aCTHHUKOB
PBIHKA HUCIIOJB3YIOT CTAaTHCTUYECKHE MOJIENIM M KOMITBIOTEpPHOE MOJIENIMPOBAaHUE, YTOOBI MOMOYb
pEryJIMpoBaTh LICHBI, YaCTO 3aKIIOYMTEIbHAs I1€HA OINpPEAEICHA CO 3HAYUTEIIBHBIM BKIAIOM OT
ONBITHBIX YYaCTHUKOB PBIHKA, KTO Pa3BWJI OCTPOE TOHUMAHUE TOT, YTO JOIYCTUT PhIHOK. MIMeercs
MECTO, H Il 00BEKTUBHOTO, CTATUCTHYECKOTO U CYOBEKTUBHOTO BKJI/Ia B IICHOBBIX PEIICHUSIX.



7. O6¢cyoums 83aumocesizb MedxHcoy YeHou U OpyeUMU NepeMeHHbIMU COBOKYNHOCMU MapKemuHed
(uzoenue, mecmo u npoosuscenue).lleHa - KpUTHYECKas: MapKETUHIOBasi MEPEMEHHAsi U TO 4ToO,
HanboJyiee HEMOCPEJACTBEHHO U OBICTpO BO3ACHCTBYeT Ha Aoxod. OIHAKO IleHa HE MOXEeT
paccMaTpUBAaTLCS OT/ACIBHO OT JPYTUX MEPEMEHHBIX COBOKYITHOCTH MapKeTHHra (M3eiue, MecTo,
U TMPOJBMKCHUE) YTO TAK)KE 3HAMEHATEILHO BIIMSACT Ha IEHY, KOTOPYIO MOTPEOUTENH >KETaloT
TUTATUTD 32 U3JICITHE.

I''TIABA 9: HECKOJIBKO COBETOB INPENNIOJIABATEJIIO

Xopomuil OTKPBIBAIOIINN BOIMPOC, YTOOBI CIIPOCHTH CTYHEHTOB: “IlodeMy 3TO HACTOIBKO
TPYIAHO JUTsl YYaCTHUKOB PBIHKA JOCTHUTHYTH NMPABUIBHOW IIEHBI 3a m3/1enue? 3aTpyaHEeHUE TOTrO
BOIIpOCa KacaeTcs BOMpoca JIMYHOTO uHTepeca. C TOUKHM 3peHUsl TPOU3BOAUTEIS, IPABUIIbHAS 1ICHA
3a U3JIeJINE TOCTUTHET LIEJIEHN JIMYHOTO MHTEpECa MPOU3BOAUTENS - TOKPBITUS 3aTpaT, IPOU3BOJICTBO
J0X0J1a, U JOCTHXKEHHUS Tiesiel mpuoObutn. [{eHa mpou3BoaUTENsT HE MOKET OBITh MPaBUIIHLHOMN 1IEHOM
U TIOTpeOuTeNel, y KOTO €CTh MX COOCTBEHHBIC IMpaBWia JIMYHOTO WHTepeca. Korma mmeercs
pacxoskJIeHUE MEX]Ty MPOU3BOIUTEIIEM H IMEPCIICKTHBAMU MOTPEOUTENSI OTHOCUTEITHHO TTPABHIILHOM
IIEHBI, PE3yJbTaT MOXET OBITh OCJCTBHE, IMOCKOJIBKY 3aKyIKH MOTPEOUTENs MPEKPaIIaroTCs.
Omnpenenenre TOro, 4TO BEPHO B I[EHOOOPA30BAaHUHU JIOJDKHO YIOBJIETBOPSATH MHOTO CTOPOH, H
HAaXOJUTCA B COOTBETCTBUU C LICHAMU KOHKYPEHIUH.

BeipakeHne TUYHOTO MHTEpeca MOTPEOUTENsI OTIMYASTCS B 3aBUCUMOCTH OT CUTYaIlHH U
TOTO, YTO 3HAYMMO sl moTpedurens. s nmorpeduTeneid, JyMalomux o [eHe, MPaBHiIo JTUYHOTO
MHTEepeca OOBIYHO 03HAYACT TUIATEXKY TaK MAJO HACKOJIBKO BO3MOKHO 32 MAaKCUMyM m3nenuid. s
noTpeduTenel, JyMaoImMx 0 KauyecTBe, MPaBUIIO JIMYHOTO MHTEpeca O03HAYaeT, uTo MOTPEOUTENb
OIICHMUBACT KAuyeCTBO M KOPPEIUPYeT IIeHY M KadecTBO, KOorjaa Japyras WH(OpMaius O KadecTBe
U3JIENHSI OTCYTCTBYET.

IIpoGiemHble ob1acTu B meHe: lleHa 3auacTylo cIOpHas 4acTh MapKeTHHra H3-3a pAfa
HE3aKOHHBIX JCHUCTBUI, a WMEHHO (UKCUPOBAHME IIE€HBI, BBOJIIAs B 3a0NyXICHHE IICHA,
XAITHAYECKOE IIEHOOOpa3oBaHue, W JUCKPUMHHAIMOHHAS 1eHa. CTyaeHdeckne OpHraabl MOTYT
MCCIIEIOBATh 9TH JACUCTBUS U COOOIIATh K KJIACCY OTHOCHUTENBHO UX Cephl ASHCTBHS U HEJaBHUX
NEeWCTBUHM, TPUHATHIX NPOTHB TakuX OW3HecoB. CTaHOBWIUCH JIM CTYIEHTHI KEPTBAMH O3THX
nevictuii? Kak oHu oOpaimatorcs ¢ mpoo6iaemoit? beun i OHM yIOBIETBOPEHHBI PE3YIIHTATOM ?

Jlpyrue TeMbl 11€HOOOpa30BaHHMS MOTYT OBITh Pa3BHUTHI ISl KJIACCOBBIX Ae0aTOB, THIA
poOJIeMBbl 3THYECKUX MHTEPECOB B IIEHOOOPAa30BaHMH, OCOOEHHO 3THYECKUX (hapMaIleBTHUECKUX
m3nenuii. CTymeHTBl MOTYT wHccienoBaTh ILeHy paHHux JekapctB ot CIIHM/la, TtpeboBanwmii
CIPAaBEUIMBOCTH M3-3a CKOJIB3SAIIEH TAKTUKHU LEHbI. [IOJDKHO JIM NPABUTENIBCTBO PETYIMPOBATH
IIEHBl Ha Tperapar 0oJje *ECTKO M TpeboBaTh COKpaIleHUs HeHbI? YUTO MOTrjio OBl ciydaTbes ¢
UCCIIe/IOBAaHUEM KOMIAHMM TIpenapaTa W pa3BUTHEM, €CIH pPEryJupoBaHHe IeH Oyaer
ocymiecTBiIeHO? YTo OBUIO pe3ybTaToOM B MPOILIOM, KOT/Ia PETYIMPOBAHUE IIeH ObUIN UCTIBITAHO ?

I''TABA 9: IIVIAH I''/IABBI
|. OOBsACHUTE, KaK Pa3IMYHBIC TOUKU 3PEHUS Ha IIEHY BIUSAIOT HA TIPOIECC IIEHOOOPa30BaHUS
A. llena mpejacraBisieT MHOTO BeIel, BKJIIOUYAs, YTO HEOOXOJMMO JUISI TIOKYNKH W3JENUs, W

CTOUMOCTB Bemeﬁ B TOProBomM oOMeHe MApKETHUHIa, HMCIOTCA MHOI'0 Pa3JIMYHBIX MHEHHUH
OTHOCHUTCIBHO IICHBI



b. Ilena BbIpocia B BAXKHOCTH H3-32 MHOTMX U3MEHEHHI B SKOHOMHYECKOW OKPYKAOUIEH Cpelne,
KOJIEOaHWU B JIOBEPUU TOTPEOUTEINS, U YBETUUEHUHU CPephl AEUCTBUS IIEHOBON KOHKYPEHIIHH

B. JloBepue IloTpebutens BiMsAET Ha IIEHY M3-32 OTHOUICHWW C IIEHOBOW YYBCTBHTEIHHOCTHIO U
OTHOILIEHHUEM K IIOKYIIKE

[1. Onucatp, Kak IPUHUMAIOTCS LIEHOBbIE Permenus

A. OcHOBHOE 3HAu€HHE IEHBI JJs MPOU3BOAMUTENS KacaeTcs TOro, Kak IleHa BO3JIEUCTBYET Ha
o0t 10X01 ¥ MPUOBLITH

b. IloTpeburens, 1eHa - CUTHAJ, YKa3bIBAIOUIMA CTOMMOCTh U3ZETHs, 0COOCHHO MPH OTCYTCTBUU
Apyroi nHpopManmu

1. Hekoropsle moTpeOMTENH IyMalOT O LEHE; APYrue MOTyT AyMaTb O COCTOSIHUH, O
CepBHUCE, UM KaYeCTBE
2. TloTpeOuTenu nenarOT IICHOBbIE CpPAaBHEHHS W OIEHHUBAIOT TNPHEMIIEMOCTh IICHBI B
npeenax AuanazoHa 1eH
3. Llena - pacpenenuTenbHOE YCTPOKUCTBO
a. JIns HecyIecTBEHHBIX HM3/EIHIA, 3aKOH CIIpOca MPEACKa3bIBaeT, YTO KOrja IeHa
Ma/1aeT, CIIPOC MOBBIIIAETCS; KOTAa MOBBIIIAIOTCS IIEHBI, TAIaeT CIIpoca
0. Jlnsa cymecTBeHHBIX (HEOOXOIMMBIX) M3JCIUH, M3/ENUs, KOTOPbIe MOTPEOUTENN
paccMaTpUBalOT HEOOXOAMMBI JUIs KU3HH, U3MEHEHHS B IIEHE He 000payMBarOTCS COTIOCTaBHMBIM
MPOIIEHTOM U3MEHEHHsI B CIIPOCe
B. K kanuranucTHuecKMM TpaBUTENBCTBAM, II€HA - BaXHBIM (akrop B AP HEeKTUBHOM
(GYHKIIMOHUPOBAHUH PHIHKA, TOCKOJIbKY 3TO MPHUBOAMT CIIPOC U MPEATIOKEHNUE B OanaHc

1. TlpaButenbcTBO paboTaeT, 4YTOOBI TapaHTHPOBATh KOHKYPEHTOCIIOCOOHYIO IIEHY U
CTAOUIBHOCTH BAJIFOTHI
2. BiacTh HaJ IEHOM MTPOU3BOIUTEIS OrPaHUYUCHA TPABUTEIHCTBOM

I'. IlpousBomuTens M OHW3HEC pAacCMATPUBAIOT IEHY Kak (aKTOp COBOKYIMHOCTH MapKETHHTa,
KOTOPBIH MOXET OBIThb CTPEMHUTENFHO M3MEHEH U  SBJSIETCS  KIIFOYEBBIM  DIIEMEHTOM,
BO3/ICHCTBYIOLIUM Ha J0XOJ U TPUObLIH

1. ITpou3BOAMTENHN HCIIONB3YIOT IIEHY, YTOOBI TUMGEPEHIUPOBATH H3ICITHS

2. IleHa MOXET HCIIOIH30BATHCSI, YTOOBI BOHATPAUTH YWICHOB KaHaJa IUCTPHOYIIHH
3. LleHa - opyxue KOHKYpEHITUH

4. Ilena - 0051aCTh, TJIe BO3MOXHBI STHUECKUE 3JI0YIOTPEOICHUS

J. Ilpy KOHKYpeHUHH, LIEHA - OpPYKHE, KOTOPOE€ HMHOTrJA BBIXOJHUT H3-TIOJ KOHTPOJIA, U MOKET
HayaThCAd [EHOBAasA BOMHA

1. IleHnoBas BoitHa (aKTMBHOE CHIDKEHHE IIEH CPEeIM KOHKYPEHTOB) OOBIYHO Pa3pyIIUTEIbHA
IUISl y9aCTHUKOB, MMOTOMY YTO MHOTO OHM3HECOB HE MOTYT MO3BOJHTH ce0e PEIIUTENbHO COKPATHTh
noxozpl. KiMeHTsl, ¢ Apyroi CTOPOHBI, MOJIYYal0T KPaTKOCPOUYHYIO Harpaay, HO OHU HE OyayT
MOKYNaTh 0OJIbIIIee KOJTUIECTBO AUHUII.

2. HemenoBass KOHKYpPEHIMSI HWMEET IPEHMYIECTBA Tepea ILIEHOBOHM, ISl KOHKYpEHTa
TsDKeJIee COOTBETCTBOBATH, HO ATO TaK)Ke OOBIYHO TSKENIEE OCYIIECTBIATH IS TPOU3BOAUTENS

E. Kanan uneHoB qucTprOyluu paccMaTpUBaeT IEHY KaK MEXaHW3M Ul IPOU3BOJICTBA JI0X0/A U
MPUOBLITH



I11. O6cynuTh nanee BIUSHUS Ha IIEHY

A. Bce MHEHMSI O IIeHE JAOJDKHBI pacCMaTpUBaThbCs NPU YCTAHOBKE IIE€HBI, HO 3a4acTyl0 OHHU
UTHOPUPYIOTCS

b. HMmerorcs MHOro JApyrux BaKHBIX BIIMSHUM Ha I€HY, BKJIOYas 3aTpaTbl, 3KOHOMHYECKHE
YCIJIOBUS, CE30HBI, CIIELIMAJIBHBIE CIIy4au, IPUPOAY, U IOCTABILMKOB

IV. Onucarp yetsipe Pemenus, npuHATbHIE IPU YCTAaHOBKE LIEHBI

A. lleHOBBIE pelIeHUs YacTO BOBJIEKAIOT MPOU3BOJUTENECH WU JPYrux JIWIl, 3a/IeWCTBOBAaHHBIX B
MPOU3BOJCTBO U MOCTAaBKY U3IEIIUS

b. IleHoBoe perieHne 3aBUCUT OT XOPOIIeH HHOOPMAIIMK U3 BHYTPEHHUX U BHEITHUX UCTOYHUKOB
B. Onenka tpeOyer pemeHuii B 4eThIpex 00JIacTsIX

1. YcraHOBKA IIEHOBEIX IICIICH

2. DopMynMpOBKa IIEHOBOW CTpaTETUH

3. YcTaHoBKa LIEHOBOU TaKTHKHU

4. PerynupoBaHus 1IeH, €CITU HEOOXOIUMO U KaK HEOOXOMMO

V. O6cynuTh MOMyIspHBIE NEHCTBUS LIeH

A. HpI/IGMJIeMBIe HCHBI TIOABJIAIOTCA, KOraa MNOCHBI IMMPOHU3BOAUTCIIA HAXOIAATCA B IMpPEACiax
MpUEMJICMOT0 JUama3doHa MEKAY IMOTOJKOM ICH U HEHOBBIM I10JIOM

b. MMeroTcss MHOTO pa3IMYHBIX [IEHOBBIX JCHCTBUM, BKIIIOYAs 4eT/HEYET, peKJIaMHas Mpojiaxa,
CBSI3bIBAHUE, ITPECTHIK, U LICHOBOE UCIIBITAHUE

1. Yer/newyer uena: Mcmonbdyercss B yOEKJACHUH, YTO TOTPEOUTENTH OTBEYAIOT OoJjee
OMarompusTHO Ha IIeHy HmKe deTHoro umcrna. Hampumep, $5.95 paccmarpuBaercst Gosee
omaronpusTao yem $6.00

2. Pexnamuas npogaxa: YToObl MOCTPOUTH 00OPOT Mara3nHa, OakayieifHble Mara3uHbl 4acTo
YCTaHABJIMBAIOT HA HEKOTOPBIE U3/IENNsI OUYe€Hb HU3KHE IIEHBI, YaCTO C OTPAHUYCHUSMH KOJIMYECTBA.

3. CeszpiBanue: CBSA3KH - MMOJHBIA MaKeT U3IEIHiA, POIaBaeMbIX BMECTE MOTPEOUTEIIO TIO
onHO¥ 1eHe. HammpuMmep, Omiter ce30Ha K 6aieTy MOKeT OBITh CBSI3aH C 00eI0M.

4. OueHka mpecTu)a: OTO - II€Ha BBILIE PHIHOYHOW, HCMOJNb3yeMas Il POCKOLIHBIX
W3JIeNHiA, yeit 00pa3 CBsI3aH C Ka4eCTBOM

5. IIeHOBOE UCTIBITaHUE. DTa IIEHOBas MPAaKTHKA JeJaeT 3TO JIETKUM M MEHee OIaCHBIM IS
KJIMEeHTa, YTOOBl MCHBITBIBATH TO, 4TO0 BbI mpomaere. Hampumep, TpexmecsdHOe UWIEHCTBO Kiy0a
3JI0POBBS [T HAUWHAIOIIETO

VI. Pemuts, sBN€TCS JIM 1I€HA UCKYCCTBOM WJIH HAYKOU

A. HekoTopsle moau AyMaroT, 4TO IIEHOOOpa30BaHME - MCKYCCTBO, Pa3BUTOE 4Yepe3 ToJibl OIBITA,
CYXJIEHHUS, U 3HAHUE TOTO, YTO JOIMYCTUT PHIHOK

b. Jlpyrue mojararoT, 4T0 3TO MCKYCCTBO M HayKa, M YTO JCHCTBEHHOE IIEHOOOpa3oBaHHe TpeOyeT
HaBBIKA B 00enx 00J1acTax



VII. O6cynuts Bzaumocss3s mexny Llenoit u Ipyrumu Ilepemennsivu CoennHernss MapkeTuHra
(U3nmenue, Mecto, U npoaBmkeHue)

A. Ilena - xpuTHyeckas NepeMEHHas COCIMHEHHUS MapKeTHHra, W Haubojee HeTmoCpeICTBEHHO
BO3JICHCTBYET Ha TOXOJ M MPUOBLIH

b. Ilena noipkHa paccMaTpuBaTbCs HapsAy C IPYTMMHU IIEPEMEHHBIMH M3JENHs, MeCTa, U
MIPOABYKCHUS
I'JTABA 9: BOITPOCHI 1JIS1 OBCY X KAEHUS

1. Ilouemy smo macmonrvko mpyowo 051 npousgooumenel OOCMUSHYMb HNPABUNLHOL YeHbl 3a
uzoenue. TpymHOCTh JOCTHIKCHHSI TPAaBHIBHOW IIEHBI aJpeCcyeT BOIMPOC TEPCHEKTUBBL. MBI
MPEIoIaraeM, 4To KaKJblii BOBJICYEH B I[EHOOOpa3oBaHWE, UMEET HEKOTOPhIC IENU U YTO ITH
[T MOTYT HaXOJUThCS B MpoTHBOpeunu. [103TOMY, paBUiIbHAS IIEHA JIIS [EIe TIPOU3BOIUTEIS
MOJKET OBITh HEMPABUIILHOW [IEHOU TSI MOTpeOUTENeH, 1 HA0O0OPOT.

2. Obcyoums HEeKOMOpLIX U3 NPUHUH YEeIUYUBAIOWELCS ANCHOCIIU YeHbl Ol Npou38ooumenell u
nompebumerneti. 1lena BbIpociIa B BOKHOCTH, IMMOTOMY 4YTO B mocheanue roabl 20-oro cronetus
YBEIUYMIIACh IIEHOBAsi KOHKYPEHIUs. DTO OBIJIO MEpHUOJ SKOHOMHUYECKOTO POCTa, a 3aTeM CIaja,
HKOHOMHUYECKOW HEYBEpEHHOCTH, KOJICOAHUSI B JOBEPUU TIOTPEOUTEINS, NEPETYISALNHN, U YBEIUIHUIIO
KOHKYPEHLIUIO C THOCTPAHHOM IIPOIYKIIMEN BHYTPH CTPAHBI U 3a TPAHULIEH.

3. Umo maxoe dosepue nompedoumens? [louemy npouzgooumenv 00axceH Oblmb 00eCNOKOeH, K020a
nompebumenu UCnbImvl8alom Hedocmamox 0osepua? JloBepue TMOTPEOUTENS ONHMCHIBACT
MOJIOKUTENBHBIE WM OTPHUIIATEIbHBIE YyBCTBA MOTPEOUTENEH, KOTOPbIE OHH UMEIOT OTHOCUTEIIEHO
npecTaBiIeHuid 0 OyaymieM, ux 6e30macHOCTH, paboTe, U MX BO3MOXHOCTh PAaCX0JI0B. DTO MPOTHO3
pacxoja moTpeOUTeNs U MOXKET UCTIOIb30BAThHCS, YTOOBI MPEICKA3aTh CIPOC.

4. Jlamv npumep nogedenusi 3aKynKu Kaxicoo2o U3 Cledylowux nompebumenei. OyMarowjull o
cmamyce, oymaowull 0 yene, Oymarowull o cepsuce. JlyMaromuii o cTaryce MOTPEOUTENh KyMUT
BBICOKHE JIOPOTHE W3JeNHs, YTOOBI TPOJEMOHCTPHPOBATh JKOHOMHUYECKOE OJaromoiydue,
COIMANIGHBIA CTAaTyC, WM TMPECTHXK; IIeHa, JAYMAIOIUHA O IICHe MOTPEOHUTENh MPEAIOYUTACT
OTUIaYMBATh MUHUMYM TIOJIydasi MAKCHMYM; TYMAIOIIHA O CepBUCE TOTPEOUTENh IICHUT CEPBUC U
IJIATUT OOJiee BBICOKYIO IIEHY, YTOOBI €T0 IMOTYYHUTh.

5. B cobcmeenHbix cnosax, 00vsACHUmMe OMHOULEHUSI MeNCOY YEeHOU U NPo0asaemMviM KOJUYECMBOM,
KaK 3Mo 8bIPACEHO 8 3aKOHe CNpoca. 3aKOH CIpoca 3asMBIISET, YTO UMEIOTCS 00paTHBIC OTHOIICHHUS
MEXIy IIEHOW M CIPOCOM, TaKWe, YTO KOTJia TIOBBIIIAeTCs IIeHa, MaJeT CIPOC; KOraa majeT IeHa,
CIPOC TIOBBIIIACTCS

6. Monoko, 6ensun, u cpounoe neveHue - NPUMepbl HeINACMUUHbIX usoeautl. Ymo >mo o3navaem?
OTH U3JIENUs CYIECTBEHHO HEOOXOIUMBI /ISl MOTPEOUTENeH, TaK YTO OHU MPOJIOJDKAIOT MOKYMATh
M3JeNUsl JaXe, KOrJla MX IEHBI MOBBIMAIOTCS, MOTOMY YTO M3/EIHS 4YPE3BBIYaifHO BaXXHBI B MX
KUIHSX.

7. Ilouemy npagumenbcmeo 00eCnOKOeHO OMHOCUMENbHO YeH 3a uzdeaus? JlonxcHo au
npasumenscmeo 3abomumucs 0 yenax? Ymo Bwi dymaeme? IIpaBUTENBECTBO OYEHb 00ECIIOKOEHO
OTHOCUTENIbHO II€HBI, MOTOMY YTO 3TO HWIrPaeT TAKYK) BAXHYI PACHPEACIUTEIbHYIO pPOJIb B
skoHOMHKE. [IpaBUTENBCTBO XO04YeT OOECHEYNTh CHPABEIUIMBYIO KOHKYPEHIIMIO IICH, YTOOBI
MOJIepKaTh CBOOOJHYIO TOPTOBJIO M 3alUINATh MOTPEOHTENEeH MPOTUB HE3aKOHHBIX IIEHOBBIX
neiictBuii. [IpaBUTENHCTBO MMEET 3aKOHOTBOPYECKYIO POJIb B IIEHOOOpA30BaHUM, XOTS HWHOT/IA
ropstauTcss W BpeauT. [IpaBUTENBCTBO TakkKe WIPAET BAXHYKO pOJb B YpPEryJIUpPOBaHHUH



HaHHOHaJIBHOﬁ IMOJIMTUKH, KOTOpaA BO3Z[€I>1CTBy€T Ha OCHY, U IbITACTCA COXPAHATH CTaOUIBLHOCTh
BaJIIOTHI.

8. Umo makoe eouina yen? ensemcs au 3mo xopowum 01 nompedoumenei? Korma arpeccuBHas
[[EHOBAasl KOHKYPEHIIUS BBIXOJIUT W3-TI0J KOHTPOJISL, 3TO WHOT/A KOHYAETCS BOWHOW IIEH. ITO
03HAYAET, YTO KOHKYPEHTHI YCUIUBAIOT UX MOMBITKH COUTH IEHBI. ITO MOXET MPUHOCUTH TOJIB3Y
MOTPEOUTENIM KPATKOCPOYHO, MOCKOJILKY OHU BOCIOJB3YIOTCS MPEUMYIIECTBOM CHIDKEHUS IICH.
OnHako, B JIOJITOCPOYHOU MEPCHEKTUBE MOYKET OBITh BPEIHO, MOTOMY YTO 3TO MOXET BBIBECTH
KOHKYPEHTOB OT PBIHKA, YTO B KOHEYHOM CUETE, YMEHBIIIACT BEIOOP U MOTHUMAET IICHEI.

9. Umo cayuaemcs, eciu ouanazon yew O U30eius NPouzsooumesss U NOmpeoumenbckoeo
0uanazoHa npuemieMvix YeH He 00uHaxos? DTO O3HAYaeT HECOBMECTHUMYIO IeHy. BooOmie
pe3ybTaT TO, YTO MOTpeOuTEeNs HE OyAeT Jenarh MOKYNnKy. OIHAKO eCld H3JIeNe CYIIECTBEHHO
HEoOX0JMMO (CIIPOC HEXIACTUYCH) M HE MMEETCSl HUKAKUX ajJbTEPHATHB, TIOTPEOUTEIh MOKET BCE
elle JeaTh MOKYIKY, 10 KpailHeN Mepe, KpaTKOCPOYHO.

10. Ob6wsicnums smo 3asenenue. " Ilena - eompoc nepcnexkmuevl." lleHa WUMeeT pazTUYHBIE
3HAUEHUS B 3aBHCHMOCTH OT TOTO, Ybsl MEPCIEKTHBA MpHHSATA. [[eHa 9acTo oTpa)kaeT JIMYHBINA
WHTEpEC, HAPUMEP MPOU3BOIUTEIN OOCITY)KHBAIOT UX JMYHBI HHTEPEC, UCIIONB3Ys LEHY, YTOOBI
MIPOU3BECTH JOXOJ U MPHOBLIb; TyMAIOIIKE O IICHE OOCTY)KHBAIOT WX JIMYHBIA HHTEpPEC, TPOoOys
MOJIYYUTh TaK MHOTO W3JEeNIUs HACKOJBKO BO3MOXKHO TIPH TaKOH HHM3KOHW I[eHEe, HACKOJIBKO
BO3MOXHO.

11. Onucamo ¢axmopewt, srusaowue Ha yeny. Ha 1ieHy TOBIUSIOT MHOTHE (DAKTOPHI, IOTOMY YTO
OHA HE CYyNIECTBYET B BakyyMe. Bce pa3nmuHbie MHEHHUS O IICHE MOTYT MOBIIMATH Ha Hee. Ha Hee
TaKk)Ke BO3JICHCTBYIOT 3aTpaThl, OSKOHOMHKA, CE30HBI, CICIMAIbHBIE CIIydad, NOpHpPOJaa, U
MTOCTABIIIHKH.

12. O6¢cyoums 0OvlunO ucnonb3yemuvle yenoguvle Oeticmausi. IMeITCss MHOTO Pa3iIMYHBIX MTOIX0JIOB,
UCIIOJIb3yeMble B IIEHOOOpa30BaHMM, BKJIIOYAs IIEHY JHJepa, OCHOBAaHHYIO Ha CIpoce, YeT/HederT,
PEKIAMHYIO TIPOJaXy, CBS3aHHBIC TOBApHI, W MPECTIK. Kaablii Moaxoa MOXeT o0ecrevnBaTh
Pa3IMYHYIO IIeHY, YTOOBI OOCIHYXHUTh pa3Hble Ieiu. HEeCKONIbKO pa3sIUYHBIX IIEHOBBIX TOIXO0B
TUMTAYHO UCTIOJIB3YIOTCS 32 BPEMSI )KU3HH H3/ICTTHS.

13. Onucamv 63aumoceasu yeuvl u Opy2ux nepemMeHHbIX coeouHeHus Mmapkemunea. lleHa
HENOCPEJCTBEHHO NMPOU3BOJIUT JOXOJI; OAHAKO II€Ha BO3AEHUCTBYET M MOJIBEPTaeTCsl BO3/EHCTBUIO
MEPEMEHHBIX. MPOAYKT, MECTO, W MpojaBMKeHue. [[pou3BoauTeN MpU yCTAaHOBKE II€H JOJIKHBI
OpaTh BO BHIMaHHE BCE TIEPEMEHHBIE COSTMHECHUS MAPKETHHTA.



IJIABA 10: MECTO M POJIb PO3SHUYHOM TOPTOBJIA
KPATKOE COIAEPKAHUE I'J/IABbI

1. Onuwume pazsumue poznuunoi mopeosiu 6 Coedunennvix I[lImamax. Camble paHHUE
PO3HUYHBIE TOProOBI[bI Ipelaraiv HIUPOKUHA AaCCOPTUMEHT MPOIYKIMHM Ha OCHOBE CMEIIAaHHOM
TOBApHOW cTparernu. Mara3uHbl TaKOTO poJa pPa3BHBAIUCH B Ka4eCTBE aTbTEPHATUBBHI K OOIIEH
TOproBJje, Mpeajararomeld orpaHMueHHbIH, Oonee cnenuduuecknii Bua ToBapoB. CoBpeMeHHBIE
MarasuHbl, MPeJIaraliie pa3InyHble BHJIBI TOBAPOB, OOBIYHO OBIBAIOT UPE3BBIYAWHO OOJBIINX
pa3MepoB. Po3HMUHas TOProBis - IMHAMUYECKas AEATEIbHOCTb, KOTOpas MPOJOJDKAET U3MEHITHCS
M3-32 MHTEHCUBHON KOHKYPEHIIMH, U3MEHEHUH MOTPEOUTENECKOTO CIIPOCca U OKPYKAIOIIEH CpeIbl.
HekoTtopele Teopuu pa3BUTHUS PO3HUYHOM TOPrOBIM, Kak, HalpUMeEp, ' KOJECO PO3HUYHOU
TOProBiKM” WM “TapMOHHMKA”, TIBITAIOTCS JaTh OOBSICHEHHUE, TIOYEMY U KaK H3MEHSIOTCS PO3HUYHBIC
TOproBibl. Pa3BuTHE MHOTMX HOBBIX THIIOB PO3HUYHOW TOProBJIM WIIKOCTPUPYET, KaK MPOJaBIIbI
IBITAIOTCSL  YIOBJIETBOPUTH TOTPEOUTENBCKHIA CHPOC, MPEIOCTABISAS BO3MOXKHOCTH ITHPOKOTO
BBIOOpa TOBAapOB. OJTH HOBBIC THUIBI BKIIOYAIOT B ceOsi Takue (OPMBI TOPrOBOM CETH, Kak
CylepMapKeThl, CKJaJcKue OOBbeIUHEeHHs, TUIEPMapKeThl ¥ MarasuHbl, 3aHHMAIOIIHecs
IIepenpoiaxxen TOBapoB.

2. ObvsicHume 6K1A0 PO3HUYHOU MOpeosau ¢ mouku 3perust dkoHomuxu CILIIA. Po3nuvHas
TOPrOBJISI - BaKHAs 4YacTh aMEPHKAHCKOW SKOHOMHKH. OTHOCHTENBHO JIETKO CTaTh IMPOJABIIOM
PO3HUYHBIX TOBapOB, HO MHOTHE W3 3TUX IMPOJABIIOB TEPIAT Heynady. PO3HUYHBIE TOProBIHI B
Coemunennbix llltaTax €XerogHO IMOYyYalOT CBBINIE 2 TPUUTHOHOB JOJUIAPOB U 00ECIICUMBAIOT
nouty 20 MIJUTHOHOB pabodnx MecT. Po3HWYHAS Mpojiaka B IEJI0OM, KaK OXKHUIAeTCs, OyJIeT pacTu
MEIJICHHO B TE€YCHHME IOCIIEAYIOIIEro CTOJIETHS. AMEPHKAaHCKOE MPAaBUTEIbCTBO IOPA3IEISIET
PO3HUYHBIX TOPrOBIIEB HA Mara3wHbl, MNPEUIaralollie TOBAphl JUITMTEIHLHOTO TIOJH30BAHUS,
KpPaTKOCPOYHBIE TOBAPHI U Mara3WHbI, HE XPaHSIIHE PO TYKIIHIO.

3. Hoenmughuyupyiime 3a0auu u npunsmue peuieruti po3HUYHbIMU npooasyamu. HezaBucuMo ot
PO3HUYHOTO THIA, 33/Ja4M TOJOOHBI T€M, KOTOPhIE BHITIONHSUIMUCH U MpH o0Imiel Toprosie. OHU
BKJIFOUAIOT B Ce0S 3aKymKy, TNPOAaXy U JU3MHTOBYIO TPOAYKIHIO;, KOMMYHHKAI[MOHHYIO
WHOOPMALIUIO OTHOCHTEIBHO W3JIENHH, WX TIEH H MECTOHAXOXKJEHHUsS, TEPEeroBOpsl C
MOTPEOUTENIIMU TI0 BOMIPOCY MPUOOpeTeHHs u3nenus. M3-3a MHTEeHCUBHOW KOHKYPEHIIUU Cpeln
PO3HUYHBIX TOPTrOBIIEB, OHH JOJDKHBI YaCTO M3MEHSATHCS, YTOOBI BBIIEPKATH ATY KOHKYPEHTHYIO
00pBr0y. PO3HUYHBIE TOPTOBIIBI TOJKHBI MPUHUMATH KaK JOJITOCPOYHBIE CTPATErHIECKUE PEIICHHUS,
TaKk ¥ KPaTKOCPOUYHBIC TaKTUYeckwe pemeHus. OmauM wu3 Hamboliee BaXKHBIX PEHICHUH 10
PO3HUYHOM TOPTOBJIC SBJISIETCS MECTOIOJIOKEHNE Mara3uHa.

4. Ommemvbme Hekomopvie u3 Haubolee pacnpoCMpaHeHHblX GaApUAHMO8 Klaccupurayuu
PO3HUUHBIX MOP206yes. MHOTO pa3IMYHBIX PO3HUYHBIX TOPrOBIEB pabOTAIOT aHAJIOTHYHO B JIFO0O0H
reorpaguueckoil Touke. OHM pacrpeieNIIoTCs KaK Mo pa3Mepy M aCCOPTUMEHTY M3JIENNi, TaK U 1O
apyrum npusHakam. OJHUM M3 BaXHBIX NMPU3HAKOB SBISETCS aTMocdepa, mapsiias B MarasuHe,
BEIIECTBEHHBIE M HEOCS3a€MbI€ JIIEMEHTHI, KOTOpBIE TOBOPAT MOTPEOUTENsIM O TOM, YTO
MpeJCTaBIsieT U3 ce0s MarasuH M KaKOW THIl MPOIYKIMH OH Tpeajaraer K mpojaxe. MMumk
MarasmHa - 3TO TO, KaK MOTPEOWUTENM MBICIEHHO OTHOCATCS K HeMy. lleHoBas monuTHKa
CHUTHAIM3HUPYET TMOKYyMaTeJssM O I[[€HaX Ha TOBapbl. YpPOBEHb OOCTyXHUBaHHS H (Qopma
COOCTBEHHOCTH - JIpyTrue BaKHbIE (DAKTOPBI, KOTOPBIE 00ECIIEUNBAIOT MOJIE3HYI0O HHPOPMAIIHUIO KaK
MOTPEOUTEISAIM, TaK U KOHKYPEHTaM.

5. Obcyoume nepcnexmugvbl po3sHUYHOU mopeosiu. HekoTopble UcCCenoBaTenu phIHKAa 3aJal0TCs
BOIIPOCOM, MMEETCSl WJIM HeT OyJyiiee JJisi PO3HHUYHBIX TOProBIEB. B TO BpeMs Kak pO3HUYHAS
MpoJIaYka OYEHb YHEPro3aBHCHMAa M KOHEYHO U3MEHUTCS B MOCIEAYIOIIEM CTOJICTHH, YPE3BBIUANHO



COMHUTEJBHO, YTO MarasuHbl TakOro poja MCUe3HYyT. B TO Bpems Kak MarasuHHasi pO3HUYHAs
TOProBJIsI UMEET CBOM IMOABEMBbl U CHaJAbl, HE MarasuHHas pPO3HUYHAs TOPTOBJIS IPOLIBETAET.
Bonpioe KoauMuecTBo moTpeduTeneil MmpeanoyuTaeT NpoaaxKy HalpsIMyko, TOTOMY YTO OHHU MOTYT
JIeNIaTh CBOM MOKYIIKH, HE BBIXO/S U3 JOMA, 4TO M03BOJISIET SKOHOMUTH BpEMsl, JHEPTHIO U 3aTPaThI.

I''TABA 10: HECKOJIBKO COBETOB ITPEITIOJABATEJIIO

OOcyxaeHne BUJAOU3MEHEHHH, CBS3aHHBIX C MApKETHHIOM, HAYMHAETCS CKOpee ¢
PO3HMYHON TPOJAXH, HEKENMH ¢ Ooyiee MHUPOKOTO IMPEJICTaBICHUS O KaHaje IUCTPUOYIHU. DTO
pasMeIeHrue TeM SIBJISETCS TIOCIEA0BAaTENbHBIM, HMCXOIS W3 TMPEINOCBUIKHA, YTO HW3y4YeHHE
MapKeTHHTa MOXET OBITh OoJiee JIETKUM U 0oJiee YMECTHBIM, €CJIH OHO MEPCOHUDHUITUPOBAHHOE.
Tak xak cTyneHThl OynyT OoJjiee TECHO 3HAKOMBI C PO3HHYHOW TOPrOBIEH, HEXETH C JIPYTHMHU
GYHKIUSMU TUCTPUOYIIMH B Ka4eCcTBE MOTPeOUTENE M BOZMOXKHO CITY)KaIllMX, PO3HUYHAS MPOJIaXKa
MIPEACTABIICHA MIEPBOM.

B 10 rnaBe m3naraercs BOIpPOC, OECTIOKOSIIMKA MHOTHX PO3HHYHBIX TOproBueB: " Kakum
OyzieT M3MeHeHHe PO3HWYHON TOProBJIM HAPSAY C MU3MEHEHHUSMH, CBSI3aHHBIMH C BO3MOXKHOCTBIO
OoJibIIIero 4uciia noTpeduTeieil MoKynaTh He BHIXOJS U3 JIoMa, OJarojapsi pa3BUTON IIEKTPOHHON
CBSI3U TEJEBHJICHHS], KOMITBIOTEPOB, U TeneoHoB?' UTo MymMaroT BallM CTYAEHTHl OTHOCHTEIHHO
noceleHus MarasuHa? HacinaxparoTcs JIn OHM 3THUM, WIM K€ 3TO JIeNaeT MOXO0J M0 Mara3uHam
oOpeMeHUTENbHBIM 3aHsATHEM? [IpoBenuTe OMmpoc CTYAEHTOB, YTOOBI OMPENCIUTh WX OTHOIICHHE
OTHOCHTEIIFHO PO3HUYHON TOProBiM. VICTIONB3YIOT I OHM YCIYr'M PO3HHYHOW ToproBimu? Ecmu
1a, TO JUIs KaKUX BHJIOB TOBapoB? X HabOromeHust M 0OCYXICHHE B KJIACCE MOTYT UCIOJIB30BATHCA
ISt TOTO, YTOOBI BHUKHYTH B OTHOIICHHUE MTOTPEOUTENEH TI0 JAHHOMY BOTIPOCY.

BoabmunacTBo po3HnYHbIX ToproueB B CLIA mnbITalOTCSl Y10BJI€TBOPUTH NMOTpeOUTeJIe:
Poznnunas toproens B CoenumHeHsbix llltatax BBICOKO OpHEHTHpOBaHa Ha motpedutens. B
3HAYUTEIBHON CTENEeHH WH3-3a OONBIION KOHKYPEHIIMHM Mara3uHbl, Mpeajiararoliifie TOBaphl B
PO3HHMILY, CTAJKMBAIOTCS C HE MarasMHHBIMH IpoJaBIaMu. Hampumep, BO3pacTaroiiee 4mcio
MECTHBIX PO3HHYHBIX OAaHKOB pabOTalOT yTpoM 1o cy000TaM M paHHUMHU BeuepaMu B OyJIHUE JIHU;
0aHKOBCKHE OTJCNICHHSI pa3MeEIIEHbl B YHUBEpCAMax M TOPrOBHIX IIEHTpaX. baHKOBCKUE pO3HUYHBIC
TOPrOBIII UMEIOT JIETIO CO Bce OoJiee M 0oJiee KOHKYPEHTOCIIOCOOHOM OKpYyKaroIIel cpenoi, Kak
TO, Hampumep, OaHKOBCKoe neno moutoi, mo Hurephery (MexceTeBoii), 4T0 BBIpaKaeTcs B
COMEPHUYECTBE C JAPYrUMH OaHKaMW 3a MPHUBIICYCHUE KANUTAIOBIOKEHUH KIMEHTOB. B
pe3ynbTaTe, pPO3HUYHBIE OaHKH MPWIAraroT OOJBIIUE YCHIIWS, 4YTOOBI OBITH JOCTYIHBIMH B
KelmaeMoe JUis TOTPeOUTeNss BpeMs, HAaXOJUTHCA MO OJIM30CTH K MECTY IMOKYIOK, MOCTaBIAThH
YCIIYTH, 0)KHIaeMbIE TOTPEOUTENIEM.

BospmmacTBo MarasuHoB cetu “Wal-Mart” oTkpeiTel 24 yaca B CyTKH, BIPOYEM, KaK U
OeH303aMpaBOYHbIC CTAHIMU W YHHBEpCaMmbl. HacTO 3TH PO3HUYHBIC TOPTOBIIHI CBS3BIBAIOT CBOIO
OPOAYKIMIO ¢ aApyrumu. Hampumep, MHorue OensosanpaBounbie crannuu” Ashland Oil” teneps
pa3mernarTcs Hemaieko ot pecropanos “Taco Bell”; “Wendy's’ u “Baskin Robbins’ B HekoTopsix
MeCTax OOBEAMHSAIOT CBOM CHJIBI IMOJI OJHON KpbIIeH; BO MHOrux MarasuHax “Wal-Mart”
pasmematorcs punuansl “McDonald's’. Bospacraroiiee Yuciio YHHBEPCAMOB OTBOJST TJIaBHbBIC
MeCTa JUISl PO3HHYHBIX OTICICHHIH OaHKa. DTH PO3HUYHBIC TOPTOBIIBI HAXOMATCS B DIHIICHTPE
JIBMDKEHUS MOTPEOUTENICH B CTOPOHY MUHMMAra3uHOB, MHHUATIOPHBIX BEPCHI OOJIBITUX TOPTOBBIX
IIEHTPOB, YAOOHO pa3MEIICHHBIX MMOJ OJHON Kpbimied. CyIecTBYIOT JIH HEKHE pPO3HUYHBIC
TOProOBIIbI, KOTOPBIC HE JOHKHBI ObUTH OOBEIUHATHCS, M3-3a HECOBMECTUMOCTH UX MPOJYKIIMUA H
I[EJIEBBIX PHIHKOB? MOTYT JIU CTYACHTHI MPUBECTH B MPUMEP HEKOTOPHIX PO3HUYHBIX TOPTOBIICB,
KTO, [0 UX MHEHHIO, MOJYYHJI Obl KIMEHTOB B Cilydae oObeauHeHus ? Kakre po3HUYHbIEC TOPrOBIIbI,
KpOMeE TeX, KTO MPEAOCTABIIACT YCIAYrH ObICTPOrO MHUTAHUS, MOTJIM Obl TIPUBJICYb MOTPEOUTEICH K



0eH303aIMPaBOYHBIM CTAHIIUSIM, PACIIOJIOKEHHBIM BIOJb TIABHBIX MEXTOCYIAapCTBEHHBIX IIOCCE?
Mora 061 KOHIEIMS CETH MUHIUMAara3nHoOB TPUBIEeYb oTpeduTeneit wm Her? [louemy?

B TO0 Bpems kak oOOCTy)XKHBaHHE - KIFOUEBOM KOHKYPEHTOCIOCOOHBIH TMOAXOI B
Coemunennbix IllTaTax, B Apyrux crpaHax 3ToO JEJI0 OOCTOUT COBEPIIEHHO MOo-uHOMY. ['epmaHus
MeyaibHO M3BECTHA 3a IUIOX0€ OOCITY)KMBAHUE KIMEHTOB (Mara3uHOB M PECTOPAHOB) KOMIIAHUEH
“Telekom AG”, HarMoHAIBHOM Tene(h)OHHO MOHOIIOJIHEH.

Hanpumep, ckimajackue IOMEIIEHUS 3aKpBIBAIOTCS B CYOOOTHHH TOJAEHH J0 yTpa
MOHENeNbHUKAa.  MHOrHe pectopaHbl ['epMaHuM He NPUHUMAIOT KPEJUTHBIE KapTOYKH, W
HEKOTOpbIE MOTPEOMTENN BBIHYKICHBI JKAaTh ycTaHOBKH TenedoHa rogamu ( Llrenmerc 1995).
[Touemy HeMmellkue MOTPEOUTENH HE pa3depyTcs ¢ curyanuei? MHOTHE MOJIararoT, 9YTO OHU HE
3HAIOT JIydllle HHUYero apyroro. Kak J0Jro MOXeT NpOJODKAeTCsl 3Ta HEYyBCTBUTEIBHOCTD
PO3HMYHOTO TOProBIA MO0 OTHOLIEHHIO K MOoTpeduTensiM? CripocuTe BallkX CTYJACHTOB, YTO MOXKET
MU3MEHUTH 3Ty CUTYAIHIO?

Jlureparypa
reitamerc, I'per " Dpa oOcimyxuBaHHUS KJIMEHTa MPUBOJUT K OTCTaBaHWIO |'epMaHMH, TUIOXO
BiuseT Ha OusHec", “Yomn Crput mxopHan” (1 urons, 1995): A1-6

MapKeTHHIOBbIe OTHOLIEHMSI U HEHHOCTb J0JIIOCPOYHOI0 COTPYAHMYECTBA € KJIHEHTOM:
Po3HUYHBIE TOProBIBI, MOJOOHO IPYTUM PHIHOYHBIM TPOJABIIAM, XOTSIT YAEpX,aTh XOPOIIUX
KITUEHTOB, TIOTOMY YTO OHH IEHSAT JOJITOCPOYHOE COTPYAHUYECTBO C HUMH, HEeCS OOJBIIHE
W3IEPKKA B TOUCKE HOBBIX KIMEHTOB. [IpUBEPXKEHHOCTH pacIpOCTPAHSIETCS KaK OTHOCHUTEIBHO
MPOJIABIIOB, TAK M OTHOCHTEIHHO IMpeIaraeMoil HMH TPOIYKIIUU BPOJIE KOJIBI WIH aBTOMOOWIICH.
MHOTO pO3HUYHBIX TOPTOBIIEB Pa3padaTHIBAIOT MPOTPAMMBI, TapaHTUPYS YCTAHOBJICHHE MPOYHBIX
OTHONICHHWI C BaXXHBIMH KiMeHTamMu. OHHM COOMPArOT MMEHAa W ajpeca WX JY4IIUX KIHNCHTOB,
pPa3BHBAIOT BHYTPEHHUE KOMITBIOTEPHBIC CIUCKH M PAOOTAIOT C HUMH. PO3HHYHBIC TOPTOBIIHI
JICNAIOT PETyJsIpHBbIE TOYTOBBIC COOOIIEHHWS CBOMM KIUEHTaM, HAaXOJSIIUMCS B CIIHCKE,
YBEIOMIISIFOT MPUBHIIETUPOBAHHBIX KJIMEHTOB OTHOCUTEIBHO CHEUMAIBHBIX PACIpoba)x, WHOrAA
00ecreunBarOT CBOUX KIMEHTOB MH(POPMAIIMEH, KaCArOIIeHCcss HOBBIX IMOCTYIUICHHH, a TAKKe Jaf0T
UM 3HaTh, KOrjJa ObUTa TIOJy4e€HA TMPOAYKIHS, TOJB3YIOMAsICs OCOOBIM CIIPOCOM Cpeau
nokymnareneid. [IoCTOSHHBIA KOHTAKT - OJWH M3 BAKHEHIINX CIIOCOOOB CO3JMaHUS JOJTOCPOUYHBIX,
BBIF'OJTHBIX OTHOLIEHUI PO3HUYHOTO TOPrOBLA C KIIMEHTaAMU.

MapkeTHHTOBbIE OTHOIIEHHUS 3aBUCAT OT cOOpa MoJie3HOW HH(GOpPMAIMH OTHOCHUTEIHHO
noTpeduTeNeil U MCIONIBb30BaHUsI XOPOIIO OOYYEHHOTO COCTaBa IMPOJABIIOB, BOOPYKEHHOTO 3TOH
nHpopMaIKei s KaYeCTBEHHOTO 00CTyXKHBaHUs KiueHTa. OHaKo, T0, YTO PO3HUYHBIA TOPTOBEIl
noJlaraeT 3a00TOi O KIMEHTE, MOKET Ka3aThCs HEKOTOPBIM TMOTPEOHUTENSIM KaK BTOPIKEHHE B UX
JUYHYI0 HETNPUKOCHOBEHHOCTh. BO3HHMKAaeT BOMPOC OTHOCUTENBHO TOTO, KaKUM OO0BEMOM
uHbopManuy 00 UX KIMEHTaX JOJDKHBI BJIAJAeTh TOProBIbl. EcIM mOTpeOuTenn 4yBCTBYIOT, UTO
PO3HUYHBIE TOPrOBIIBI YIIIJIM CIMIIKOM JaJ€K0, OHM HauUMHAIOT pearnpoBaTh. HepaBHO nmpousomien
MHIUJICHT, KOTJa MOTPeOUTeNh HEOXKUIAHHO MOJYYMI OTKPBITKY M3 MarasuHa, OOBSBISIOLIETO
pacripojaxxy pyoamiek. 9To ObIJIO TOT K€ CaMblii MarasuH, TJe MOTPeOUTeNb KyNMui pyOamky B
KpenuT Ha mpensiaymei Henene. [loTpeduTens, pacCTpOSHHBIM TEM, YTO MarasWH HCIOJB30Ball
JPYTyH0 KOMITaHHUIO JUIsl HAXOXKJEHHS €ro aJipeca [0 HOMEPY €ro KpeIUTHOW KapTOUKH, KIISJICS, UYTO
HUKOT/[a 00JIbIIe HE OY/IET JIeNaTh MOKYIKH B 3ToM Marasune (CuimpBepman 1995).

Po3HuuHBIE TOProBIBI OOY4arOT CBOMX MPOJABIOB OBITh YYBCTBUTEIBHBIMH K
moTpeOuTeNsIM W He TpeboBaTh HMH(OPMAIIMIO, €CIM T¢ OTKa3bIBaloTCsA e€¢ aaBarh. CTyIeHTHI
BEPOSITHO CTAJTKUBAIUCH C CUTYAI[USIMU TaKOTO POJia, KOT/a CIpaniuBaeMasi HHGOpMaIys BBOIMIA
WX B YYBCTBO HeymoOcTBa. OCTaHABIMBAJICS JIM MPOJABEIl B 3THUX CIy4asX WM HAcTaWBall Ha



nosrydeHnn uHpopmanun? Kakum 00pa3oM MOKET PO3HUYHBIN TOproBer cooupars nH(GopMaImio,
KOTOpast He00X0IMMa B YCTAaHOBJICHUH OTHOIICHHUH C KJIMEHTaMH, HE OTITYTUBasi UX?

CTyneHTbl HE JOJDKHBI OCTAaBaThCS C BIIEYATICHHUEM, YTO TOJBKO OOJBIINE PO3HUYHBIE
TOProOBIBI MOTYT COOMparOT WH(OPMAIMIO OTHOCHTENBHO TOTpeduTeneld. bonbiioe kKoIm4ecTBO
MaJICHPKUX W OOJBIIUX PO3HUYHBIX TOPrOBIIEB IMOJIB3YETCS MPEUMYIIECTBOM HAUYUs JCUIEBBIX
MEPCOHANBHBIX  KOMITBIOTEPOB IS  YCTAHOBKM CHCTEMBI  TPOCTCKUBAHUS ~ HH(POPMAIIUH.
HeGonpmue omnepanuy, CBsS3aHHbIE C JOCTAaBKOM TOBapa MO IMOYTE, OCYIIECTBIISIOTCA C IOMOIIBIO
KOMITIBIOTEpA, TOYHO TaK K€ KaK 3TO JIeNIatoT ruranTsl “Sharper Image” u “L. L. Bean”.

Jlureparypa

1) Jemxonr, Jxxerauddep. " Turbocharging Customer Service" Inc. Technology (ntons1995): 35-
39.
2) CunbBepman, Ctedan " Mudopmarmonnas OoparHas peakiust, ' Inc. Technology (urons 1995):
27.

I'JIABA 10: TIJTAH I'/TABBI
|. Onumure pasButue posHuyHou Toprosiau B Coequnennbix [llrarax

A. PosHuuHas TOpromist BKJIIOYAaeT B ce0s IIMPOKUN JMara3oH MapKETHHTOBBIX YCIIYT,
pa3paboTaHHBIX ISl MPEIOCTABICHHUS MOTPEOUTESIM MPOAYKIIMH, KOTOPYIO OHHU TIOXKeNald Obl
npuoOpecTy Kak B Mara3uHax, Tak U 4epe3 JApyrue MoCpeJHIYECKHEe KOHTOPBI.

1. KopHu coBpeMeHHON PO3HHUYHON mpojaxku yxomsat K konmy 1700s m nawamy 1800s,
KOTJ1a 00IIMe Mara3uHbl MpeJyIaraiy MOTPEOUTEIsIM CMEIIaHHBIH aCCOPTUMEHT TOBAPOB.

2. CrienanbHble Mara3vHbl pa3BUBAIUCh B Ka4eCTBE PO3HMYHON albTEPHATUBBI, KOTOpPAs
npejsiarajia orpaHu4eHHbIH, HO BMECTE C TeM HIMPOKUHN BBIOOP MPOAYKIIHH.

3. CeroyiHsi, MHOTO Pa3JIMYHBIX TUIIOB PO3HUYHBIX TOPTOBIIEB COCYIIECTBYIOT U TOJIYy4YarOT
NpUOBLTE BOJHOM M TOM K€ TOPO/IC.

b. Po3nnunas npopaxa - AMHaAMUYECKas JAEATEIBHOCTb, KOTOpas IIPOJOJIKAECT U3MEHAThCA M3-3a
MHTCHCUBHOW KOHKYPEHIIUH, U3MEHEHHUH MOTPEOUTETHCKOTO CIIPOCa U OKPYKAFOIIEH CPE/IbI.

1. “Koneco po3HUYHOMN TOProBJIK” - TEOPHUSI POSHUYHOIO Pa3BUTHs, IpeyIararomias, 4ro 1o
Mepe IMpOLBETAHHUS PO3HUYHBIE TOProBLBl HMEKT TEHJACHIMI TOProBaTh, PAaCIIUPSITHCS H
CTaHOBHUTHCS 00JIee BEICOKUMH LIEHOBBIMH KOHKYPEHTaMHU.

2.  Jlpyrue TeopuHu OOBSICHAIOT HW3MEHEHHS B PO3HUYHOM TOProBje KaK OTBET Ha
KOHKYPEHTOCIIOCOOHOE JIaBJICHHUE WM KaK IUKINYECKAN Pl peakifii Ha BO3MOKHOCTH.

B. Po3nuynas mpojpaka CHJIBHO M3MEHWJIACh. OTO OTPA3WJIOCh HA TMOSBIEHUH MHOTHUX HOBBIX
TUTIOB, BKJIFOYAs TAKUX PO3HUYHBIX TOPTOBIEB KAaK CYMEPMApPKEThI, CKIAJCKHE OOBEAMHCHHS,
TUIIEpMapPKEThl U Mara3uHbl, 3aHUMAIOIINECS MEPENPOJIAXKEN TOBAPOB.

II. 1. OOBsicauTe BKIa1 pOZHUYHOM TOproBin B 3koHOMUKY CIIIA.

A. Upe3BbI4aitHO JIETKO CTaTh PO3HUYHBIM TOPrOBIIEM, HO CYIIECTBYET BBICOKHI PUCK MPOBaa.

B. Posuwnunas npogaxa - kpymnHbiii oustnec B Coequaennbix [Tarax, mpoussoasiuii cBbime $247

MUJITHAPAOB €KEroaHo 1 obecrieunBaromuii moutu 20 MUJUTMOHOB pabOYnX MECT.

[11. UnenTuduuupyiite 3a1a4i pO3HUYHOTO TOPTOBIIA U PEIICHHUs, KOTOPBIE OH PUHIMAET.



A. Po3HUYHBIE TOPrOBIIBI BBHITMOJHSAIOT MAPKETHHIOBBIE YCIIYTH, CBA3aHHbIE C (yHKIMEH oOMeHa.
OTO0 03HAYAET, YTO PO3HUYHBIE TOPTOBIIBI IOJIKHBI:

1. TTonyuuTh >KeNaTeNbHBIM aCCOPTHMEHT MPOIYKIMU IS TOTO, YTOOBI MPEUIOKUTH €ro
MOTPEOUTEISIM

2. CooOuuTh MOTPEOUTEISIM, YTO IPOAYKIHS SABISETCS JOCTYITHON

3. OOecreynTh COOTBETCTBYIOLIEE MECTOHAXOXKICHHE JUIs O€30MacHOCTH yaoO0CTBa M
noTpeouTeNs

4. Cnenath MPOJYKIUIO JOCTYITHOW B YAOOHOE TS IIOTPEOUTEINST BpeMsi

5. llenath 1OCTaBKy 3aKa3aHHOW MPOAYKIIMH, PACIIaKOBKY, MApKUPOBKY M €€ TIOKa3

6. YcraHaBIMBaTh CPOKH OILIATHI M COOOIIATh O HUX KIMEHTaM

7. lHor 1a mpeyaraTh yCIyTd MOCTABKH MPOIYKIIUT

8. Haunmatp, 00y4aTh U KOHTPOJIUPOBATH CIYXKAIIUX

9. IIpemnarars TOMOJHUTENBHBIC YCIYTH 110 MEPEe HEOOXOIMMOCTHU /MM KEIATeITBHOCTH

b. Posanunsie TOProBUObl MPHUHUMAIOT KaK AOJTOCPOYHBIC CTPATCTUUYCCKUC PCHICHUSA, TaK H
KpaTKOCPOYHBIC TAKTUYCCKHUEC PCIICHUA

B. HekoTopsle ItOIU MMOJNArarOT, YTO OJHUM U3 HawboJiee BAXKHBIX PEHICHUH MO PO3HUYHOU
TOPIOBJIE SBIIAECTCS MECTOIIOJIOKEHUE Mara3uHa

V. Onmnpenenure HEKOTOpble W3 HaMOOJEEe pPACIPOCTPAHEHHBIX BAPUAHTOB KiaccU(pUKAIIH
PO3HUYHBIX TOPTOBIICB.

A. MHoTuHe po3HHYHBIE TOPrOBIIBI KOHKYPUPYIOT B OJHOM U TOH k€ 00IacTH
b. Po3Hn4Has TOPro.is XapakTEpU3yeTCs IO CIETYIOIIUM ITPU3HAKAM!

1. OHUM M3 BaKHBIX MPU3HAKOB SIBJIETCS aTMocdepa, napsiias Ha CKJaJie, BEIECTBEHHbIE
U HEoCs3aeMbIe DJIEMEHTBI, KOTOPBIE TOBOPSAT MOTPEOUTENSIM O TOM, YTO TPEACTaBIsIeT U3 cels
Mara3uH M Kakoil THUIl IPOAYKLHUHU OH MpelaraeT K MpoJaxe

2. IMuuK cKIazia - 3T TO, KaK MOTPEOUTENN MBICIEHHO OTHOCSTCS K HEMY.

3. YpoBeHb 00OCITy)KUBaHHsI, [IEHOBAsI TIOJIMTUKA M aCCOPTHUMEHT TOBApOB - JIPYTHE Ba)KHBIC
(baxTOpHI, KOTOPHIE XaPaKTEPU3YIOT POSHUYHYIO TOPTOBITIO

B. ®opma coOCTBEHHOCTH MEeHEe BaskHa MOKYIATENSIM, HEXKEIH MPOo/1aBliaM
V. Obcynute nepcneKTHBBl POZHUYHON TOPTOBIIH.

A. Posnuunas toprosisg B CIIA u Jpyrux MHAYCTPHAJIBHO Pa3BUTBHIX CTpaHAaX CTOUT Iepen
MHOTMMHU CJIOKHBIMHU BOIIPOCAMH

b. HekoTopsie 3a/1at0Tcsi BOIPOCOM 10 TMIOBOAY OYAYIIET0 PO3HUYHON TOPTOBIH
B. bynyiee s He Mara3uHHOM PO3HUYHON TOPrOBJIM MPEJICTABISAETCA B IPKOM CBETE

1. Tlpoxaxa HampsIMyr0 BO3pacTaeT IO CBOEH MOMYJISPHOCTH, IMOCKOJIBKY MPOIYKIIHS
JOCTABIISIETCS IOTPEOUTEINIO HEMIOCPECTBEHHO Ha JIOM

2. Tlpsimas CBsi3b MO3BOJISIET MapKETHUHTY HMCIIOJb30BATh PA3JIMYHBIC IOJXOJBI IS
B3aUMOJICUCTBHS C MOTPEOUTEISIMU Yepe3 TaKHe YCTPOMCTBA KaK 3aKa3bl MO MOYTE, TEICMapKETHHT,
KaTaJIOTH, peKiiaMa HapsMyIo U cBs3b 110 I nternet (MexceTeBoit)



I'JTABA 10: BOITPOCHI AJ1s1 OBCYXXKIAEHUSA

1. Onuwume nexomopvwle u3 HO8bLIX MUNOE POZHUYHOU MOP206aU. POSHUUHAS TOPTOBIIsl MOCTOSIHHO
M3MEHSETCS, TOATOMY MHOTO €€ HOBBIX THIIOB pa3BUJIMCh HenaBHO. OHM BKIIOYAIOT B ceOs
Mara3wHbl TaKOrO poJia, TAe MOTPEOMTENsIM TpeayaraloTcs H3Aenus (UPMEHHOTO 3HAaKa IO
CHIIKCHHBIM I[CHAM; CYIepMapKeThl, Mara3uHbl CO CKUJKOI Ha LEHbl TOBApOB, YHHUBEPCAMBbI (3TH
TPH TUTIA PO3SHUYHON TOPTOBIM TPEAIAraloT KakJOJHEBHBIE HHU3KHE ILIEHBI, yI00CTBO, OOJBIIOE
KOJIMYECTBO PA3IUYHBIX BHJIOB MPOAYKIMH, YacTO pa3MEIIaloT TaKHe CIEeHHUaIu3upOBaHHBIE
OTHEJbI, Kak, HampuMmep, OaHKOBCKHE OTACICHUS W PECTOPAHbI); CKIAJCKUE acCOIUAINH,
MpeJUlaraoiie CBOMM YJIEHaM TOBAaphl ONTOM, YAOOHBI Ui HMCIOJB30BAHUS KaK YaCTHBIMU
MOTPEOUTENSIMU, TaK U MEJIKUM OM3HECOM; OTPOMHBIE IO IUIOMIATN KPBITHIE TOPrOBBIE IIEHTPHI,
pa3Meniaromiye Mo CBoei KphIlei OakaieiHbIe JIaBKH, MeOeIbHBIC OT/IENBI, TOBAPHI ISl CIIOPTA,
UTPYIIKH, W JPYrHe OTJENbI, TEICBU3MOHHBIE KOMMYHHUKAIMH, TO3BOJIIONINE TOTPEOUTENSIM
BBIOMpATh TPOAYKIIMIO M 3aKa3blBaTh €€ Mo TenedoHy, SJEKTPOHHAs PO3HUYHAS TOPTOBIIA
OCYIIECTBIISICTCS TPU MOMOIIKM KOMIBIOTEPHOW HWH(GOPMAIIMOHHON CeTH; “IMaJoroBble KUOCKH
(GYHKIMOHHUPYIOUIME TMPH IMOMOIIM KacaTeNbHBIX SKPAHOB, YacTO HMEIOIIME KaKk BUIEO, TaK U
3BYKOBBIE OCOOCHHOCTM M TPUHUMAIONIUE KPEAUTHBIE KApTOUKM MOTPEOUTENS TpPU MpOJaaxKe
TOBapa; a TAKXKE Mara3uHbl 10 NEPENpoJaKke 01€XkKAbl, aHTUKBApHUaTa U T.I1. BEIIEH.

2. Cpagnume u npomusonocmagvme pOHUUHYIO MOP2OSNIo U mopeosito 6 yenom. llpu oOmen
TOProBJIE TPOJABEI] TpEIaraeT OOJIBIIOe KOJUYECTBO H3ICIUNH B HIMPOKOM aCCOPTUMEHTE.
Po3HuuHBI TIpoJIaBel] COCPEIOTAYMBAET CBOM CHUJIBI HAa OTPAHUYEHHOM YHCIE COIYTCTBYIOLIUX
TOBApOB, HO C OOJBIIICH UX CIIEIUATH3UPOBAHHOCTHIO.

3. Umo maxoe - “rxunnep xamezopuu’? ObOvsicHume >3m0 NOHAMUE U Npuseoume npumepbl.
“Kwiepsl kareropun” - 4pe3BbIUAifHO OOJbIHE PO3HUYHBIE TOproBubl THna “Home Depot” nmm
“Toys R US’, koTopble SIBISIFOTCS HACTOJIBKO OOJIBIIMMHM, YTO OHH MOTYT COKPYIIUTH MECTHBIX
KOHKYPEHTOB C WX OOJBIIUMHU CKHIKaMH M OOIIMPHBIMH MaTepUalbHbIMH 3amacamu. OHH
CTIEIUANM3UPYIOTCS B TAKMX BUAAX MPOAYKIIMH, KaK UTPYIIKH, TTOCTaBKU OPHCHOTO 000pyI0BaHNS,
TOBApHI IS 0Ma.

4. Obvacuume, umo noopasyme8aemcs HnoO MEPMUHOM ' ACCOPMUMEHM  NPOOYKYUu' .
ACCOPTUMEHT TMPOIYKIIMH - BCE BHUJIBI MPOJYKIMH, KOTOpPbIE PO3HUYHBIA TOProBEll TOTOB
MPEUIOKUTEH MOTPEOUTENAM. ITO BKITIOYAET B CeOS KOJMYESCTBO MOTOYHBIX JIMHUW, UX IIUPUHY U
rIIyOuHYy.

5. Cpasnume u npomugonocmasvbme poO3HUYHbIE CIMPAMe2UU CMEUAHHOU U CReYUaIu3upo8anHou
mopeognay.  CMelIaHHas TOProBiisg - OOMMH MOAXOM K PO3HUYHOM mpojake ¢ OOJIbIIMM
KOJIMYECTBOM PA3NUYHBIX W3ICIUH, MpeajaraeMblXx  MOTPEeOUTENo, HO, Kak TPaBHIO, C
JTUMUTUPOBAHHBIM aCCOPTHMEHTOM. CrenHraTn3upoOBaHHAs TOPTOBJIS IMO3BOJISIET PO3HUIHOMY
TOProBIly C(POKYCHPOBATHCSI HA OJIHOM WM HECKOJIBKUX, CBSI3aHHBIX MEXKIy COOOH, MOTOYHBIX
JTUHUSX U TIpeyIaraeT moTpeOuTesiM OOJbITyio “TiIyOuHy” TOBapa.

6. Obvsacuume meoputo * koneco posnuunot mopeogau” . “Koieco po3HUYIHOM TOProBiu” - MUPOKO
W3BECTHASI TEOPUS OTHOCUTEIIBHO Pa3BUTHsI PO3HUYHBIX OpraHW3aIUH, IpeIiarapias, 9ro mo Mepe
MPOIIBETaHUS PO3HUYHBIE TOPTOBI(BI MMEIOT TEHJCHIIMIO TOPrOBaTh, PACIIUPSATHCS, MpEIararh
OoJblliee KOJMYECTBO YCIYT M TPOAYKIMIO BBICOKOTO KauecTBa, a TAK)Ke CTaHOBUTHCS Oolee
BBICOKMMHU IICHOBBIMHU KOHKYPEHTaMHU.



7. 7. ObvsacHume 8aNCHOCMb  peuleHull O MeCMONON0NCEHUU PO3HUYHBIX  MOP20BYES.
MecTomoioKeHHe - OYEeHb BAKHOE peIIeHHe, MOTOMY YTO OHO B 3HAYUTEIBHON CTCIEeHH
OTIpEJICIISIECT THIT MIOTPEOUTEIIs, )KETIAIOIIETO JIeNaTh MOKYIKHA B 3TUX Mara3uHax.

8. 8. UYmo maxoe ammocgpepa posnuunoi mopeoeiu? Ilouemy oua eadxcha u 0as Koeo?
Atmocdepa po3HHUYHONW TOPrOBJIM - BEIIECTBEHHBIC W HEOCS3aEMbIC 3JIEMEHTBI, KOTOPBIE TOBOPST
MOTPEOUTEIIAM O TOM, YTO MPEACTABISICT U3 ceOs Mara3vH W KaKoW THI MPOAYKIMH OH Mpejyiaraet
K mpojaxe. Taxke, 3T0 OUeHb BaXKHO U I CAMOT'0 PO3HUYHOI'O TOProBIla, T.K. TAKUM 00pa3oM OH
JieaeT YTBEPIKACHHE OTHOCUTEIILHO XapaKTepa CBOero OM3Heca.

9. Kakue npeumywecmea moz Obl 00CMUSHYMb POSHUYHBLI MOp2osely, npediazas u3oenus Kax
yepes mMazasuM, maxk u uepesz opyaue popmuvl mop2oeau? Ita CTpaTerusi UCHOIH30BAHUS Mara3uHOB
U apyrux (opM MpoaaKe TOBapa OXBATHIBACT CIEAYIONIUE MOMEHTBI: CMEIIUBAas CTPATETHH,
PO3HUYHEII TOPTOBEIl JOJKEH 00paIiarbcs K pa3TuYHBIM THIIAM TOTPEOUTENCH, K TeM, KOTOpBIC
JOOST MOCeIaTh Mara3uHbl, U K TEM, KTO TIPEIIOYUTACT JIENNaTh MOKYIKH, HE BEIXOS U3 JI0OMa.

10. Cmanosamcs au mopaogvle agmomamuvl HONYIAPHLIMU cCpedu cex nompedbumenei? Obvsichume
gaw omeem. Hu onmna ¢opma po3HMYHON TOProBIM He OyaeT NOMYIspHOH cpead — Bcex
notpeduteneii. HekotopsiM moTpeOutensiM OyaeT HPaBUTHCA YHOOCTBO ATOH albTEPHATHBHI;
Apyrue MpeanoyTyT Mara3uHbl PO3HUYHOM TOPTOBIIM WK APYTHe (OPMBI

MPOJaK! TOBApa B PO3HUILY.

I''IABA 10: MUHU CUTYAIIUSA
Yoa-Mapr: Kommapsl Majioii po3HHYHOI TOProBau?

3amerbTe: DTO - MPEBOCXOJHBIN CiTydail, KOTOPBIH JEMOHCTPUPYET, YTO MEJIKHIA OW3HEC MOXKET
KOHKYPHpOBATh ¢ OOJIBIIMMHU OM3HECAMH, HCHONb3ysd dPPEeKTHBHYIO cTpaTteruio Mapketunra. Co
BpEMEHEM, POCCUHCKUI Mamblii OM3HEC JOJDKEH OyNeT 3allUTUTh ce0si OT OOJBIIMX KOMITAHUW H
OBITh OT3BIBUYMBBIM K U3MEHEHHUSIM B HHYCTPHUH PO3HHYHOU TOPTOBIIH.

OcnoBanHas B bentonsuiie, mrare Apkansac, “Wal-Mart” - kommnanus ¢ 6osiee gem 2,000
otaeneHuit, o0beM mpoaax B 1994 cocraBui cBeie 67 MUIITHAPAOB JOJIAPOB, a MPUOBLIH - TIOYTH
2 MWUHMapaa J0JUIapoB. OTO - TUTAHT CpPEeId IMPOJABIOB TOBAapOB MAaCCOBOTO IMOTpEOJIeHHS,
“Kuiiep KaTeropuu’”, ¢ KOTOPbIM, OYEHb HEMHOTO MaJIbIX PO3HUYHBIX TOPTOBILIEB MOTYT HAJESThCS
KoHKypupoBath. “Wal-Mart” pacnpocTpaHui ceTh CBOMX MarasMHOB B IICJIOM PSZE€ MaJCHbKHX
ropoJIOB M ropojiax cpeaHero pasmepa Ha Cpennem 3amajne u B FOxnoit vactu CIIA, usmensis B
mporecce JIMI0 MECTHOW po3HMYHOM ToproBiu. Jlo HemaBHero Bpemenu “Wal-Mart” wusberan
mratel Ha CeBepo-BOCTOKE CTpPaHbI, U3BECTHBIE COJHMIAPHOCTHIO MAaJbIX TOPOJCKHX PO3HHYHBIX
TOPrOBLIEB M BEPHOCTHIO TropoxaH. Korjga kommanusi OOBSBHJIA O CBOMX IUIaHAX TMOCTPOUTH
marazuH pazmepamu B 100,000 xBagpatHbiX ¢yTOoB Hemomaieky oT PapMUHITOHA, mTaTa M>H,
PO3HMYHBIE TOPTOBIBI OIU3JIEKAIIETO TOPOJa CO3AIH OpraHu3auio. Vx menpio ObUTO, eciu He
OCTaHOBHTH 'MI'aHTa, TO K&K MUHHUMYM pa3paboTaTh CTPATErHi0 BEDKUBAHMS B ciiydae, eciau “Wal-
Mart” pacmaxuer cBou nBepu ais moceruteneil. KoHCymbTupysich ¢ mpodeccopoM SKOHOMHKH,
PO3HUYHBIC TOPTOBIBI PENIMIN co3aaTh "Humry' Bokpyr “Wal-Mart”: 3amoiHuTh BakyyM TakuM
o0pa3oM, 9ToObI OOJIbIIAsi KOMIIAHKS HE MOTJIa ObI KOHKYPHPOBATh IO CTOMMOCTH, MHA4e, OHU OBl
He Bbiepxkanu KoHkypeHimu c “Wal-Mart” B niene. Kpome Toro, Maiibie poO3HHYHBIC TOPTOBIIBI
MPOUTHIINA 9ackl paboThl, pa3paboTalyd COBMECTHBIE MPOTPAMMBI MOCEIICHUsI Mara3uHOB B LIEHTPE
ropojia ¥ YCTaHOBHJIM IIPUOPUTETHYIO PEKIIAMHYIO KaMITaHuio npexke, yem “Wal-Mart” otkpsuics.
Ceituac “Wal-Mart” oTkpbIT, a pO3HHYHASI TOPTOBJIS B LIEHTPE rOpoia PYHKIIMOHHUPYET.

Bomnpocs! k cutyanuu:



“Wal-Mart” - rurant cpenu HpoJaaBIIOB TOBApPOB MAcCOBOTO MOTpeOieHus. BoJBIINHCTBO
notpeduteneit capimmano o  “Wal-Mart”; cymectByroT 0OJbIlIMe pPa3HOTIACHS OTHOCHUTEIILHO
camMoro OOJIBIIIOT0 B MHpPE PO3HUYHOrO TOoproBua. Marasuusl “Wal-Mart” mo 61arococtostHuio
(mpomake u moxoaam) 3anuMaroT 4-oe mMecto cpear 500 kommnanuii; 12-0e MecTo - M0 MPUOBLIH.
“Wal-Mart” - uHHOBaTOp M >ejlaeM CBOMMH IOCTaBHIMKaMH. [10100HO MHOTHUM OOJIBIIMM
koproparusM, “Wal-Mart” toxxe uMen cBou crajpl ¥ moabeMbl. Criajibl 3aKIIOYAIOTCS B TOM, YTO
OH BblIaBai npoaykuutro ¢ nomerkod “Cnemano B CHIA”, B To BpeMsi Kak OHa TakOBOW He
ABIISUTACH, @ TaKXkKe eMy OBUIM MpeIbsBICHBI PAa3IMYHbIE MCKA MO TOBOJY HECIPAaBEIUIUBBIX
nedcTBuid B oTHouieHuH 1eH. “Wal-Mart” naer cryjeHTaM WHTEPECHYIO TeMY Ui OOCYKICHUS.
Wudopmanust otHocurensHo “Wal-Mart” wmoxxer ObiTh HaiiieHa kak Ha IHTepHere (cM.
"Hcnonb3oBanue MHTepHETa" B 3TOH I1aBe), TAK U B MOMYJISPHBIX U JIETOBBIX KypHAJIaX.

1. Haoo nu npuzname “ Wal-Mart” xopowo ynpasnsiemoui kopnopayueti uiu sxce Kpumuko8ams e2o
3a  BbIICUBAHUE MANLIX POZHUYHBIX MOP208Yes u3 mopeogou cemu 20pooa? OTBETHI MOTYT
BapbupoBarbcs, oaHako, “Wal-Mart” - camas Oonbmias u camasi OBICTPO pa3BUBAIOINASCS
Koproparusi B po3HuuHOH ToproBie B CoemuueHHbIX Illtatax m B mupe. DpheKTHBHBIN MyTh
yIpaBJIEHUS] KOPTOpanueil U BHICOKUN YpPOBEHb YAOBIETBOPEHHUS IMOTPEOUTENST 3aciy)KHBAeT
BocxuiieHusi. OIHaKo, MHOTHE MaJeHbKHE TOPOJCKHE PO3HUYHBIE TOPrOBIBI HE HAIUIM CHOCO0
KOHKypupoBath ¢ “Wal-Mart”, u, B pe3ynbrare, BO3MOXXHOCTh BBIOOpa PO3HHUYHOIO TOProOBIA
NOTpeOUTENSIMU OBLTa CEPhe3HO COKpalleHa CpeAd MHOTHX M3 HHX. [10100HO OOJIBIIMHCTBY TeM
MapKETHHTa, CYIIECTBYET JIB€ CTOPOHBI BOTIPOCca M 00€ JOCTOHHBI BHUMAHUSI.

2. UYmo Bwi dymaeme o noaumuxe "nHuwu', cozoannou eoxpye? Bydem smo pabomams? D10
cpabaThIBaJIO TSI MHOTHX XOPOIIO YIPaBJIsieMbIX MEIKUX On3HecoB. [Tnoxo ympasnsemslii OusHec,
BEPOSITHO, HE OCTaJICS ObI B JKUBBIX Hapsay ¢ cymectBoBanuem “Wal-Mart”. IMomutuka " Humm
BOKpYr " TpHU3HAET BO3MOXKHOCTB, TPEACTAaBICHHYI “rTinyomHoi” mpoaykuuu “Wal-Mart”. Drto
JaeT CMBICI MAapKETUHIOBOW JIEATENbHOCTH; OJIHAKO, I€Ib COCTOMT B YCIEIIHOM €€
OCYILIECTBIICHUH.

3. Umeemcsi au docmamouno mecma 0ns cywecmeosanus “ Wal-Mart” u manenvkux posnuumnvix
mop2osyes 8 00HOM 2opode? AOCOTIOTHO, KaK OBLIO MPOJIEMOHCTPUPOBAHO B MAJIICHBKHUX TOPOJIaX,
rae “Wal-Mart” otkpsuics. MHoro menkux OW3HECOB, HeCMOTps Ha wiu u3-3a “Wal-Mart”,
npoIBeTaT. B koHile koHIoB, “Wal-Mart”- Maraut a1 MHOTHUX MOTPEOUTENICH, TPUBIICKAIOIIHIA
WX TOBapaMH TaKOTO POJia, YTO OHU MOTJIA OBl TIOCETUTH €ro eme He oauH pas. [loaromy, mus
Majoro OW3Heca BCerJa UMEETCS BO3MOXHOCTh H3BJICUCHHUS BBITOJBI M3 TAaKOTO KOJUYECTBA
MOKYTIATENEH.



I')TIABA 11: PACITPEJAEJIEHUE U OIITOBAS TOPI'OBJIA
KPATKOE COIAEPKAHUE I'J/IABbI

1. Obwscnume, kax pacnpedenenue (Oucmpubyyus)  oblecuaem O08udCeHUe NPOOYKYUU OM
npouszeooumens nompedoumenio. COBpeMEHHBIM KaHANl JUCTPUOYITMN BKIFOYAET B ceOS YacTHBIC U
IOPUIMYECKUE JIUIA, KOTOPHIE B3aMMOJEHCTBYIOT MEXAYy cO000M  aisi OONerdeHus ABHKCHHS
OPOAYKIIMH OT TMPOU3BOJAUTENICH, C MOMEHTa WPOM3BOJCTBA, K TOTPEOHTENSIM, B MOMEHT
npuobperenus. JluctpuOynus yckopsier oOMEH TOBapoB Ha pbIHKE. MHOTHE NPOW3BOAUTENIN
YYacCTBYIOT B JBOWHOM pacHpeiesieHUH, HCHOJb3ys JBOWHBIE KaHAIbI JOCTaBKH MPOAYKIHH
MOTPEOUTEISIM; HEKOTOPBIE UCTIOJB3YIOT OO0JIbIIIEe UX KOJTMYECTBO. BOJBIIMHCTBO MOKYNOK TpeOyeT
WCTIOJb30BAHUSI TOCPETHUYECKUX KAaHAIOB. ATrEHTHl - 93TO TIOCPEJHHKH, 00Janarommue
IOPUINYECKUMHU  TIOJTHOMOYHMSIMH ~ OCYIIECTBIIAITh KOMMEPUYECKYIO JIESITEIbHOCTE OT HWMEHHU
npou3BoaAuTeNs. Yepes OpOKepOB OCYIIECTBIISIETCS] HETTOCPEACTBEHHBI KOHTAKT MEXKIY IPOJIaBIIOM
u nokynareneM. ONTOBBIA TOProBell - MOCPETHHK, KOTOPBIA OCYIIECTBISIET MPOAAaXy TOBApOB
JIPYrUM TOCPETHUKAM, 3a4aCTyi0 PO3HUYHBIM TOProBIIaM, KOTOPBIE, B CBOIO OUEPE/b, - TIOCIEIHNE
B KaHaJle JTUCTPUOYIIMHM C MOMEHTa MPOJAXH MPOAYKIHH MOTPEOUTENSAM JUISI MX TEPCOHAIBHOTO
MOJIb30BaHMs. YCIIYTH, KaK U TOBaphl, MOJUIeXKAT pacrpenenenuto. Juctpulyius odecreunBaet
IpeanpusTHs OBITOBOrO OOCTY)KMBAaHUS IO MECTY, BpeMeHH, (popMe U BIajeHuto0. JuctpuldyTopsl
BBITIOJTHAIOT TaKyl0 MapKETHHTOBYIO JESTEIbHOCTh, KaKk OOMEH, (Hu3MYecKas IUCTpUOYIHS U
(byHKIIUU 0OCTYyKUBAHHUS.

2. Uoenmughuyupyiime ¢akmopyl, enusaowue Ha pazeumue cmpykmypul kanana. CTpyKTypa
KaHana - ¢opma, KOTOPYI0O NPUHUMAET KaHall, ero MNpOTsHKEHHOCTh, YCTPOMCTBO W pa3Mep.
HexoTopble CTpYKTYphl KaHala XapaKTepH3yIOT OTACIbHYIO MHIYCTPHIO. BONBIIMHCTBO KaHAJIOB
XapakTepU3ylOT (YHKIMM KOMITAHWW, TUMN TPOAYKIUH, PBHIHKHA, KOHKYPEHTOB, KIHUEHTYPY U
YCTIOBHSI PBIHOYHOU cpeapbl. CTpaTerusi TUCTpUOYIIMM TaKKe BIHSIET Ha CTPYKTypy KaHaia, Ha ToO,
HAaCKOJIBKO INHPOKO WJIM HET pacnpeneneHa mnpoaykuus. CylmecTByeT TpH OCHOBHBIX
CTpaTeTHYECKUX BUAA AUCTPUOYLMHU. MHTEHCHBHAS, OTOOpHAs M WCKIIOUUTENbHAS TUCTPUOYIIHS.
Kananbl [OMKHBI  yOpaBisThes ¢ ydetroM d(ddexktuBHOCTH, H30EkKaHHEM KOH(IUKTOB H
MOOIIPEHHEM COTpyAHMWYecTBAa. HecMOTpss Ha TO, 9YTO PYKOBOJUTENSIMH KaHAJOB SBJISJIMCH
MIPOU3BOIUTENN, 3HAYUTEIbHAs MOINb IEpelnuia B PYKH K KPYMHBIM PO3HUYHBIM TOPTOBIAM.
HexoTopble 4iieHbI MPOSBISAIOT KOHTPOJb HAJ CBOMMH KaHAlIaMH, TIOKYyIas JIpyrue B Ipolecce,
HA3bIBAEMOM BEPTHKAJIBLHOW WHTErpanueil. Jlpyrue BBIKYNArOT KOHKYPEHTOB Ha TOM K€ CaMOM
YpOBHE IyTEM TOPU3OHTAIBHON MHTEerpanuu. CBOEBPEeMEHHBIE CHCTEMBI - 3TO IOTBITKA CAEaTh
KaHaybl Oosiee KBaTM(PUUIUPOBAHHBIMH M 3G ¢eKkTUBHBIMU. OOpaTHbIE KaHAIbI pPabOTArOT JUIS
BO3BpAILEHHS TPOIYKIMH €€ TIPOU3BOIUTENSM IS PEMOHTA WIIM TIepepabOTKH.

3. Onuwume pasiuyHvle nepcnekmusvbl Oas Kananos oucmpubyyuu. KaHaIBl AUCTPUOYITUN
M3MEHSIOTCS B 3HAUMTENIFHOW CTENeHH OJjarojaps MIMPOKO PaclpOoCTPaHEHHOMY HCIOJIb30BAHUIO
CJIO’KHBIX KOMITBIOTEPHBIX TEXHOJIOTHHA, HOBBIX MH(POPMAIMOHHBIX METO/IOB YIPABICHUS, a TaKKe
podeii wieHoB kaHana. Kak 1 OOJIBIIMHCTBO acleKTOB MapKETHHTa, CYIIECTBYET MHOTO Pa3IMIHBIX
MEPCHEeKTHB JUIA KaHAoOB MUCTpHOynuu. [loTpeOuTenu WM KOHEUHBIE I0JIb30BATENd WHOTAA
KAJYIOTCS Ha JIOTIOJIHUTENbHBIC 3aTPaThl OT TUCTPUOYIIMH, HE KeJas MPUHUMATh pe3epBhl (Koraa y
OINITOBOTO WJIA PO3HUYHOTO TOPrOBIA 3aKAHYMBAIOTCS TOBApbl). KpyrHble pO3HHYHBIC TOPTOBIIBI
paccMaTpUBAIOT KaHAJBl B KauecTBE MyTEH Ui AOCTIIKEHHs COKpAIICHUS 3aTpaT W YBEIWYCHUS
J0XOJIOB, BBIHY)XJIasi WIEHOB pabortaTh Oojee 3¢dpdexkTnBHO. Masble po3HUYHBIE TOPTOBIBI MOTYT
moJjlaraTh, 4T0 OHM Y HHUX €CTh (PMHAHCOBBIE HEJOCTATKH H3-32 JIOMHUHHPOBAHUS KPYITHBIX
TOProOBLIEB, KOTOPHIE MPOSBISIIOT COOCTBEHHOE MpeuMyIecTBO. KBanum@uuupoBaHHBIE ONTOBBIE
TOProOBIIBI PAacCMAaTPUBAIOT KaHAJIbl B KayeCTBE MCTOYHHMKA CBoed mpuObum. KpymHbie
MIPOU3BOIUTENIN OCO3HAIOT, YTO JTHM HMX OECCIIOPHOTO TMPEHMYIIECTBA 3aKOHYEHBI, TEIepb OHH



JOJDKHBI paboTaTh TakuUM 0O0pa3oM, YTOOBI COTpYIHHYATh C JPYTUMH 4WIEHAMH KaHajla, B
0COOEHHOCTH C KPYMTHBIMU PO3HUYHBIMU TOPTOBIIAMH.

4. Obwacuume poab onmoswvlx mopeosyes. ONTOBbIE TOPrOBIBI SIBJISAIOTCS KaHAJIOM YJIEHOB
TUCTPUOYITUH, 00ECTICYMBAIOIINX POSHUYHBIX TOPTOBIIEB MPOIYKIIHEH, B KOTOPOW OHH HYKJIAIOTCH.
OHU YCKOPSIFOT TUCTPUOYIHUIO MPOJYKIIMU HM3TOTOBUTENSI U OOCCIIEUUBAIOT TOBapaMu JPYyrue
OousHechl M opraHm3armu. ONTOBBIC TOPrOBIBI CIEAYIOT 3ajadaM MapKeTHHra THIA IOKYIIKH,
COPTUPOBKH, HAKOIUICHUS, XpaHEHUs, TPAHCTIOPTUPOBKH U (PUHAHCUPOBAHHS TPOIYKIIUU.
[Tponmakxa TOBapOB ONTOM - Ba)KHAsl 9acTh aMEPUKAHCKOW 3KOHOMUKH. CYIIECTBYIOT CIICTYIONINE
OCHOBHBIE BHJIbI ONTOBBIX TOPTOBIIEB. TOPTrOBbIC, OPOKEPHI M areHThI, a TaKXKe MPEICTABUTEIN
npousBoauTeNs. Takxke, B Mpeiesax 3TUX BUAOB CYIIECTBYET MHOXKECTBO TOJipa3aenioB. ONToBbIe
TOPrOBIIH TPUHUMAIOT PEIICHUS OTHOCUTEIILHO MPOIYKIINH, IIEH, PACITHPEHUS PHIHKOB COBITA.

5. Oxapaxmepusyume @yHKyuu oucmpudbyyuu 6 o00aacmu MamepuaibHO-MeXHU4ecKko20 U
@uzuueckozo cnabcenus. HeKOTOpBIE JTIOU IETAIOT Pa3InIHe MEXTy MaTepHATbHO-TEXHUIECKUM
cHaO)keHneM M (u3nueckoil muctpuOynmeit. J[pyrue paccmaTpuBarOT MX Kak ABe (QYHKIUU B
npenenax OJHOro oémero (u3mueckoro mporecca IUCTpUOynmu. Du3udeckas AUCTPUOYIHS -
JEATeNbHOCTh MapKEeTHHTa, TMPEBPAIlaloNmasi ChbIpbe M MaTephalibl B TPOHM3BOJCTBO TOTOBOM
NPOAYKIIMH OT TMPOU3BOJAUTEINS HEMOCPEJACTBEHHO K €€ TpoJaxke. TpaHCHIOPTUPOBKA 3aHUMAET
BOXHOE MECTO B (DPM3MYECKOW MUCTpHUOYIIMH, HO OHA TAKXKE BKIIFOYAET B CeOS M JPyrue BUIBI
JEATeNbHOCTH, KaK TO: YIaKOBKAa, BBIMIOJHEHHWE 3aKa3a, KOHTPOJb HAJ HHBEHTapH3alHued u
oOciyxuBanue. @usznueckast AUCTPUOYLUS TOPOTA, CIEAOBATENBHO, YYaCTHUKU PBIHKA JIOJDKHBI
TIIATEIBHO pEIIaTh BOMPOCHI OTHOCHUTENBHO HX MOTPEOHOCTEH B COOTBETCTBYIOIIEM YpPOBHE
oOciyxuBanus. Ha pemenus o ¢puzndeckoil AMCTPUOYITHH BIUSIOT HECKOJIBKO (PaKTOPOB, BKITFOUAs
pecypchl KOMIAHHUH, XapaKTEPUCTUKY MPOIYKIIUHU U reorpaduueckuii GpakTop.

I''TIABA 11: HECKOJIBKO COBETOB ITPEIIOJABATEJIIO

XopomuM BOMPOCOM Uit OOCYXKJeHHs siBisiercs crnepytommid: " Ecnm nuctpubynus -
HACTOJIBKO BaKHas (QYHKIUS MapKeTHHTa, TI0YeMy OHa HEON[yTUMa sl OOJBIIMHCTBA
notpeduteneii? " 710 - mpobiema A yIaCTHHUKOB PBIHKA, IOTOMY YTO JUCTPHOYLMS 3HAYMMa B
pPBIHOYHOM OOMEHe W TPUHOCHUT TOJB3y NOTPEOUTENsIM; TeM He MeHee, OOJIBIIMHCTBO
noTpeduTeNeil COBEpPIIEHHO HE 3HAKOMO C 3aJjadyaMH, KOTOpPbI€ BBIMOJHSAET AucTpuOyrus. [lycts
CTYIEHTBI PACCMOTPST ATOT BOIPOC M pEIIAT, SIBISETCS JU BAXHBIM JUII YYaCTHHUKOB PBIHKA
OOBSICHATH MOTPEOUTENSIM O POJIM JUCTPUOYIIUHM, MOCKOJIBKY 3TO MPHHOCHT TOJIb3Y UM JIHMYHO.
JlokHBI M TOoTpeOuTenu OBITh 00pa3oBaHBl B 00JacTH JUCTPHOYLWHU, T.K. OHA CIIOCOOCTBYET
XOPOIIO HaaKEHHOW paboTe OW3Heca W oOjeryaer KIMPHHT PBIHKA, OOECreurBasi paBHOBECHE
PBIHOYHOTO MPETOKEHHS U CIpoca Ha BHYTPUTOCYIAPCTBEHHOM YPOBHE SKOHOMMKH ?

Jlo6aBjieHHAsl CTOMMOCTH HA MPOAYKLUMIO KaK cjeIcTBHe TUCTPUOyumu: busnec, umerommuit
KOHKYPEHTHOE TPEUMYILECTBO, CHOCOOEH MPEAIOKUTh MOTPEOUTENsIM 00Jiee BHITOJHYIO LEHY,
HEXXEJH €ro KOHKYPEHTHI. BONBIIMHCTBO OHM3HECOB HIIYT 3TO KOHKYPEHTHOE MPEUMYIIECTBO,
MOTOMY YTO 3TO O3HAYaeT, YTO MOTPEOUTENH LEHSAT MX MPOJIYKIHMIO U OYAYT MX MOCTOSHHBIMH
KIreHTaMu. biaroiaps 3TuMm nokynkam (oOMeHam) OM3HEC UMEET JJOXOJbI M, €CITH MPEIII0I0KUTh,
4TO ero ympasiieHHe >(P(eKTHBHO, TOIydaeT MPUOBLIL BBINIE CPEAHEW Mo WHIyCTpuu. Jlns
YYaCTHMKAa pPBIHKA OYEHb BaXXHO OMNpPEICNUTh, B KAaKOM BHJE MPOAYKIMH M II€HE Ha Hee
3aWHTEPECOBaH MOTPEOUTENh, a 3aTeM IOCTABIATH STOT TOBAp C HAMMEHBIIMMHU 3aTpaTaMd Ha
nepeBo3ky.  Tombko ToOrAa, KOTJa NPEUMYIIECTBO B KOHKYPEHLIMH TMOJICPKUBACTCS Ha
MPOTSHDKEHUH KAaKOTO-TO BPEMEHH, €ro MOXKHO ONpEAETHTh KaK CTpaTern4eckoe KOHKYPEHTHOE
MIPEUMYIIECTBO.



CrouMoCTHasi cHcTeMa TOCTAaBKA MOXKET OBbITh pPAacCMOTpPEHa TPH HAIWYHH Tpex
COCTABJISIFOIIUX TPOLIECCOB: BBIOOPA IICHBI, ee oOecriedenus u nHpopmaimn o el (Cuenben 1992).
Br160op 11eHBI 03Ha4aeT 0TOOp TOH IEHBI, KOTOpast MPUHOCHUT BHITOy KaK MPOU3BOAMUTENSAM, TaK U
norpeourensim.  Ee oOecrniedeHue (mojiepikaHue) O3HAYaeT COCPEAOTOYCHHE  Ha KXo
MOCIENYIONIEH JeATeNbHOCTH, OXBaThIBAIONIEH Bech OW3Hec Mpu ee JocTaBke. Hakower,
WH()OPMATUBHBI TPOIECC O3HA4YaeT HWHMOOPMHPOBAHHWE TOTPEOUTENECH OTHOCHUTEIHHO IICHBI

nocpencTBoM S(GGEKTUBHBIX JeHCTBHIA B oOnactu peknambl. CTOMMOCTHas IenoYka - Bce
mporecchl, TpeOyemble Ui TOCTaBKM LEHBI, HA4YMWHAs OT OMPEAEICHUs TOTO, YTO IEHST
MOTPEOUTENIM W OCHOBBIBAaS Ha ATOM JW3alH MPOIYKIMM M €€ TPOU3BOACTBO M 3aKaHUMBAS
IUCTpUOYITUEH U COBITOM TOBapa.

CroumMocTh n00aBIiIsI€TCs, KOTJa CHIPhe WM MaTepHalibl, UCHOJb3yeMble B IPOU3BOCTBE,
MEepexoaiaT B CTaJAWI0 TOTOBOM mpoxaykuuu. Ho momMuMo TOTO, YTO TepepabdoTKa CHIPhS H
MaTepHaJIOB J00ABISET CTOMMOCTh MPOAYKIIMH, OHA TAK)KE BIEUET M JOMOJHHUTEIbHBIE PACXO/BbI.
CrouMocTh nm00aBisieTcss Kak pasiduuHble (QOpMBI  HM3AENHs, pa3Mephl, I[BEeTa, WIH XK€
MIPOU3BEJICHHBIE MOJIENIM. OTH Pa3sHOBUIHOCTH TPEAHA3HAYCHBI Ul YIAOBIECTBOPEHUS Pa3IUYHBIX
MOTPEOUTENLCKUX CerMeHTOB. JuddepeHnuanus MNpoAyKIUU J00aBIsSET €€ CTOMMOCTh JUIS
noTpeduTeneii, KOTopsle M3BIEKAIOT M3 HEe BBITOJY, OHA K€ yYMEHBINAET CBOIO CTOMMOCTH JUIA
notpeduTenel, He U3BJIEKAIIUX BRIroy. B 00miem, uem Oosnbie nuddepeHnuanys, TeM 0obiie
UBJICPHKKH.

CroumocTth no0aBisieTcsi, KOrJa MPOAYKIHS CTAaHOBHUTCS JOCTYITHOW JJIsl TOTpEOHTENs B
HY)XHO€ BpeMs U B HyxHOM Mmecre. Kak m muddepeHumanuss npoayKIuH, TUCTPUOYTHBHAS
maddepeHnmanus Takxke A00aBuseT u3AepKKH. CTOMMOCTh KaHaja - CTOMMOCTH, JA00aBlICHHAS
(GU3NYeCKOl  TPaHCIOPTHPOBKOW TPOMYKIMHM B pa3iMyHble TOYKH CHCTEMBI MOCTaBKH,
HaKalUIMBaHUEM, COPTHUPOBKOM M  PacCOPTUPOBKOM MPOAYKIMU TaKUM 00pa3oM, YTOOBI
COOTBETCTBYIOIIIMI BBIOOp W3/IENUHA OTHOCWJICS K JPYroMy IIOCPETHHKY; dYepe3 MpueM |
3allOJJHEHHE  3aKa30B, (DMHAHCHUpPOBAHWE, YIpaBICHUE OOOpYyJOBAaHHEM, XpaHEHUE W
MPENoJ0KeHne 0 pHucke. PO3HUYHBINA TOProBel] CIOCOOCTBYET CTOMMOCTM KaHaia, INpUHUMAs
pemeHusi 0 XOpOoIIeM MECTOTOJIOXEHNUH, obecrieunBasi OOYUeHHBIH IITaT, Tpeaaras KpeiwWT,
3amacasi ¥ TIOTIONHSS OTHM 3amachl, YCTAHABJIMBAs ILIEHY M BBINOJHAS (YHKIMH MapKETHHTa,
HEOOXOUMBIE ISl TOTO, YTOOBI 10 TOTPEOUTENS JOXOAUI “MPABHIBHBIA TPOTYKT B MOMEHT €Tro
MIPOIAXKH.

Juctpulyius 100aBIsieT CTOUMOCTh C MOMEHTA TPOHU3BOJICTBA MPOIYKIIUU IO MOMEHTA €
npojnaxu. OHa Takke N00ABIISIET U3ACPKKH, UYTO OOBSICHSET, MOYEMY JUCTPUOYIIMS MOXKET CTaTh
KIIFOYEBBIM (PAKTOPOM B ONPEICTCHUH CTPATETHUYECKOTO KOHKYPEHTHOTO MpeumymiecTtBa. Kanai,
KOTOpBIH paboTaer ¢ camoil OoybIIoN 3(p(PEeKTHBHOCTBIO MPH CaMBIX HHU3KHX 3aTpaTaxX, 4acTo
CO3/1a€T KOHKYPEHTHOE MPEHMYIIECTBO TaKUM 00pa3oM, 4YTO Jpyrue OyayT UMeTh OoJbIne
TPYAHOCTH, CTapasiCh CIEOBATH 32 HUM, KaK
nokasaHo B cirydae ¢ “Wal-Mart”.

[ToTpeOuTenu BrIpacTalOT MPUYYEHHBIMU K HTMPOKOMY aCCOPTHUMEHTY TOBAapOB M 3a0MTHIM
MOJIKAaM MAarasvHOB, M BCE e, IJIaBHBIM 00pa3oM OHM HE OCO3HAIOT, YTO CKpBIBAaeTCAd 3a
MpeoCTaBIeHneM yIoO0CTB Takoro pona. CTyOeHTHl JOJDKHBI MMETh OIpE/ICICHHBIC 3HAHUS
OTHOCHTEIIbHO CTOMMOCTHBIX IIETIOYEK Kak OyAyIIHe JeNOBbIe JIIOIUM W Kak MoTpedurenu. ITo
MOJKET OBITh NEPCOHU(UITUPOBAHO, TPOCS CTYACHTOB, YTOOBI OHU WACHTU(PHUIIMPOBATIH CTOUMOCTH,
MPUBEJICHHYI0 PO3HUYHBIMH TOproBuaMu. Hampumep, cynepMapkeTbl, KOTOpPbIE TMPU3HAIOT,
HACKOJIBKO HEKOTOPBIE TIOTPEOUTEIHCKIE CETMEHTHI IEHT CBEXHE MPOIAYKTHl U PA3ITUYHBIC BHIBI
camaToB. MHOTO IIeTIOYEK cylepMapKeTa OTBOJAT OOJBIINE MecTa IMOJA cajaTbl U (DPYKTHI C

100aBJICHHON CTOMMOCTBIO B IMOTIBITKE YIOBJIETBOPUTH MOTPEOUTENICH M MOBBICHTH J0X0bI (Santa
1995).



UYTo 1EHAT BaIllK CTYJCHTHI KaK MOTPEOUTEH ?

UTo OHH TyMarOT OTHOCHUTEIHHO CTOMMOCTH JIBYX ITHIIII 11O TICHE 32 oJIHY?
UTo OHM IyMaroT O 3HAYCHUH OW3HEca, KOTOPBIHM MpeiaraeT CMEHy aBTOMOOMIILHOTO Maciia
B Teuenue 10 MuHyT, Takoi, kak, Harnpumep, “Qwik Lube” 8 CIITIA?
KakoBa nmo06aBiieHHasi CTOUMOCTh B MPAvye€yHON, KOTOpasi CTHPAET, CYIIUT M 3aBOPAYMBACT
BaIlTy OJICKIY?
UTo OHM JyMalT OTHOCHTEIHHO J00aBICHHOW CTOMMOCTH B YHUBEpPCaMme, KOTOPBIi
MIPEIOCTABIISIET HOCHIIBIIIMKOB JIJISt TOTO, YTOOBI OTHECTH UX OaKaJeitHbIe TOKYIKH K MallluHEe?
Hackonpko OHM IIEHST areHTa 1o mpoJake JISTKOBBIX aBTOMOOWMIICH, KOTOPBII oOecreunBacT
OecrjaTHbIE TIOE3JKH JUIS KJIMEHTOB, TIPHUE3KAIONUX HAa CBOMUX AaBTOMOOWISX  JUIS
oOCTyKUBaHUS?
Ilenar i oHM OW3HEC, CHAOIIMA aBTOMOOWIM B apeHAy, KOTOPBIH JIOCTaBIISET
apeH/I0BaHHBIN aBTOMOOHIIb IPSIMO K JIOMY WK oducy?

Beigenute MOMEHT, KOTOPBIA B KaXKJIOM CJydae, KOTJa HEKOTOpPHIE MOTPEOWTENH IICHST
npoAykT (ToBap WM  yCIyry), a npyrue ©Her! Kak uneHpl kaHanma JOUCTPUOYIIUU
MPHUCTIOCAOIUBAIOTCS K PA3TUIHOMY CTOMMOCTHOMY BOCIIPUSITHIO?
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I'JTIABA 11: TIJIAH I'/TABBI

[ 1. OObsicHUTe, KaK AUCTPHOYIHMS OOJerdaer MOTOK MPOAYKIIMH OT TPOU3BOJUTENS K
OTPEOUTEITIO

A. A. CoBpeMeHHBII KaHaJ TUCTPUOYLIMU - U3MEHSEMOE MECTO B MAapKETHHTOBOW Cpefie, KOTOpoe
o0JerdaeT u yCKOpseT PbIHOYHBIE OOMEHBI

1. ITocpeaHUKaMu MapKeTHHTa MOTYT OBITh YaCTHBIE JIMIIA WA TPEATPHUSATHS
a. ATEHTHI - IOCPEAHUKH C IOPUINYECKUMU MTOJTHOMOYMSIMU J€MCTBOBATH OT UMEHHU
M3TOTOBUTENEH WIHA IPOU3BOAUTENEH
0. Bpokepsl - mocpeTHUKH, KOTOPBIE CBOJISIT BMECTE MTPOAABIIOB M MMOKyNaTesen

B. OnToBBIE TOProOBLBI - HOCPEAHHUKH, KOTOpBIE MPOJAIOT MHPOAYKLHUIO JPYIHM
MOCPEIHUKAM, TJIaBHBIM 00pa30M pO3HUYHBIM TOPrOBIIAM
2. V1 ToBapbl U yCIIyru NOUIeXaT pacipeeIeHuIo

b. IMocpenauku 100ABISIFOT CTOUMOCTh Ha MPOAYKIIHNIO, KOTOPYIO OHU TIEPEMEIIAI0T Yepe3 KaHaAIbI

1. IlerHOCTH MeCTa O3HAYAET JOCTYITHOCTH MPOAYKIIUU B T€X MECTaX, IJie OHa Tpedyercs
2. lleHHOCTH BpEMEHH O3HAYAET, YTO MPOIYKIIHS TOCTYITHA TOT/1a, KOTJ[a OHA TpeOyeTcs



3. LlenHocTh (hopMBI O3HAYAET, TO MPOIYKIHUS JOCTYITHA B TPeOYEeMOM KOJIMYECTBE, LIBETE,
pa3mMepe u Gopme

4. lleHHOCTh TIOJIG3HOCTM O3HAYaeT, YTO TOTPEOUTENM MOTYT OIEHHUTH II0JIE3HOCTD
MPOIYKIMH, 0OMEHHBAs YTO-JINOO Ha 3HAYMMOCTH TOBapa

B. JleficTBUSI MApKETHHIOBOM AUCTPUOYIIMU YaCTO BBICOKO CIIEUAIM3HPOBAHBI, 3 SKOHOMHUS MOXKET
OBITh TOCTUTHYTA MTyTeM 3 (GEKTUBHBIX IEHCTBUIA B 00JIACTH TUCTPUOYTUBHBIX (PYHKITUI

1. O6mena
2. ®u3HUYECKON TUCTPUOYITUN
3. Ob6cnyxuBaHus

II. 1l. Wpentuduuupyiite GakTopbl, KOTOPHIE BIUSIIOT Ha Pa3BUTHE CTPYKTYPHI KaHAIA

A. CtpykTypa KaHajla OTHOCUTCS K (popMe, KOTOPYIO MPUHUMAET KaHasl, ero JUIMHA, pa3MeIleHue,
pa3Mep u COOCTBEHHOCTH

b. CrpykTypa KaHana - QyHKIHUS pa3IndHbIX (paKTOpOB, BKIIOYAs

1. Ilpu3Haku KOMIaHUU

2. Tun n3nenus

3. Peraku

4. KOHKYpeHTOB

5. O6bruan

6. OkpyXaromnyro cpeay MapKeTHHTa

B. Crparerus nuctpuOyiun (MHTCHCUBHASI, BHIOOPOYHAS WM UCKITIOUUTENbHAS) TAaKXKe BIUSACT Ha
CTPYKTYpY KaHaja

1. nTeHcuBHAs AUCTPUOYIHS - 3TO KOTJA MPOIYKIHS JENaeTcs JOCTYIHOW B CTONBKHX
MHOTHUX Pa3JUYHBIX MECTaX, IJI€ TOJBKO BO3ZMOKHO
a. VHTeHCHBHAsT AUCTPUOYIMS YaCTO HCIOIB3YeTCS Ui paclpelielieHUs] TOBapOB
MIOBCEJHEBHOTO MOTPEOICHHS
6. ToBapbl MOBCETHEBHOTO MOTPEOICHHS BKIIOYAIOT XJ1€0, MOJIOKO, )KEBATEIbHYIO
PE3UHKY, Ta3€ThI
2. BribopouHas nucTpuOynus - 3TO KOTJa HCIOJIB3YETCS OTPAaHHMYEHHOE YHCIO TOYEK
IUCTPUOYITUT
a. BwIOOpouyHO pacmpesneneHHas TMPOIYKIUS BKIIOYAET TOBAPHl CHEIHAIHHOTO
Ha3HAYEHUS
6. Hampumep, omexna MOXET NpPOAAaBATHCS TOJIBKO B HECKOJIBKHUX COTHAX
(GUpPMEHHBIX PO3HUYHBIX Mara3uHOB, HO 3TH (UPMEHHBIE Mara3wHbI PACIOJIOKEHBI B TJIABHBIX
paifoHax G0JBIINX TOPOIOB
3. HckmounTenbHas ITUCTPUOYIHSI, KOTOpas OTPaHHMYUBACT AUCTPUOYIUIO HECKOJIbKHMHU
UCKITIOUYUTENFHBIMUA MECTaMHU
a. OOBIYHO, MCKITIOUYMTENbHAS TUCTPUOYLHS WCIONB3YEeTCs JUIS TPECTHXKHBIX,
POCKOIIIHBIX M3JIEIUH U YHUKAJIBHBIX TOBAPOB U YCIYT, KOTOPbIE HE YacTO 3aMEHSIIOTCS MJIM MOTYT
OBITH BOOOIIIE HE3AMEHUMBI
6. Hampumep, XyHoKecTBEHHBIEC TajJepeH, Mpeaiaraoiine MOUIMHHIKH, KHIKHBIE
Mara3uHbl ¢ TICPBOMCTOYHUKAMHU M aBTOMOOMIM MapkH “ Porsche”

I'. YnpaBneHue KaHaloM - HE BCErja JETKOE JEJI0, M MHOTJA 4YICHbl KaHajla HE JOCTUTAIOT
COTJIAIICHUH U PACITyCKAIOT KaHal



1. MouiHOCTh KaHajla 4acTO 3aBUCHUT OT €ro PYKOBOIMTEINS, MOIIHOTO YJIeHa, KOTOPBIH
peryaupyeTr NOJUTHKY KaHajla U 9acTO TUKTYET YCIOBHS

2. bu3HEeCHl 4acTO BBIKYMAIOT IPYTUX YICHOB KaHajla U CTAHOBATCA OOBEIMHEHHBIMU
BEPTUKAJIBHO JJISl TPOSBICHUS OOJbIIEr0 KOHTpOJs (Hampumep, IeNb YHHBEPMAaroB MOKYIaeT
KOMITaHHIO 10 TIEPEBO3KE TPY30B MIIM CKJIAJI JIJIsl TOTO, YTOOBI MOHU3UTh U3/ICPKKU KaHAIIA)

3. Korma oauH 4ieH KaHaia MOKYIMAeT JApyrue Ha TOM K€ CaMOM YPOBHE TUCTPHOYLHU
(HampuMep OJMH YHHBEpPMAr IMOKyHaeT IPYrol), YacTO OHHU SIBJSIFOTCS KOHKYPEHTaMH, 3TO -
TOPHU30HTAIbHAS HHTETPAIIHS

a. CBOEBpEMEHHBIE CHCTEMBI - TIPOIIECC JJISI COKpAIIeHHs CPOKOB TMOCTAaBKH,
WHBEHTAPS U COKpAIIEHUE 3aTpaT JUCTPHOYITUN

6. OOparHble KaHanmbl - oOpaTHas AUCTPUOYLUS H3ACITHIA TPOU3BOIUTEIIO HIIH
apyromy Ou3Hecy ajIsl mepepaboTKH, OT3bIBA MIIM PEMOHTA

[11. OnuimuTe pa3nuyHbIe TEPCHIEKTHBHI KaHaaX AUCTPUOYIHH

A. Kananel pacnpenencHuss M3MEHSIOTCSA, NPOTPECCUPYIOT, Onaronaps KOMITBIOTEPHBIM
TEXHOJIOTHSIM, aBTOMATU3aIlUH, TPEOOBaHUAM K (D(HEKTUBHOCTH M MEHSIOT POJIH B TUCTPHOYITUN

b. CymecTByer MHOECTBO pAa3JIMYHBIX TEPCHEKTHB KaHAJIOB JUCTPUOYIMHM, WHOTAA OHH
KOHQIUKTYIOT

1. ToTpebuTenn MOTyT HE OIICHUTh KaHAJbl, BCE K€ OHU JKAIYIOTCS, KOTJa KaHAJIbI
paboTarT HEMPaBUIILHO

2. Po3HHMYHBIE TOProBII MMEIOT pa3IMYHbIE MPEJICTAaBICHUS O KaHalax, 4YeM IIupe
NpPEJCTAaBICHNUA, TEM KaHaJbl pAacCMaTPUBAIOTCA KaK CIOCO0 yBEIMYEHHsS (HHAHCOBBIX
cOepexennid, ymaisist HedP(PEKTHBHOCTP M TpaThl, MEHBIIME PO3HUYHBIE TOPrOBIBI MOTYT
UCTIBITHIBATh (DPMHAHCOBBIE HEYA0OCTBA, MOTOMY YTO OHM HE MOTYT TPOSBISATH KOHTPOJb Hal
YJIeHaMH KaHasa

3. D¢ddexTuBHBIE ONTOBBIE TOPTOBIBI MOTYT MOJTYYaTh NPHOBLIE, Oyaydn 3P PEeKTUBHBIME 1
UCIIOJIB3Ysl TEXHOIOTUYECKOE IPEUMYIIECTBO

4. HekoTopble M3TOTOBUTENH, KTO OJHAXIbI YIPABISUI KaHAJAMH JUCTPUOYIMH, TErepb
paboTaror Gosiee ONM3KO C MOUTHBIMH PO3HUYHBIMH TOPTOBIIAMH ISl IPOM3BOJICTBA MPOIYKIIHH,
KOTOPOH pO3HUYHBIE TOPTOBIIBI XOTAT OBITH CHAOKEHBI

5. [IpaBUTENBCTBO X0YET, YTOOBI KaHabI paboTanu 3QPEeKTUBHO, KOHKYPEHTHO M YECTHO

V. O6bsicHUTE POJIH ONTOBBIX TOPrOBLIEB

A. OnToBBIi TOProBer| - NOCPETHUK, KOTOPBIH 00eCTIeYNBaeT POZHUYHBIX TOPTOBIEB MPOIYKIIUEH,
OYCHb PEIKO TpoJaBas OOIIECTBEHHOCTH; OHU TPAHCHOPTUPYIOT, TEPEaIPECOBHIBAIOT M YaCTO
MepeIaloT MPaBo COOCTBEHHOCTH

b. OnToBnIe TOProBUbI BBIIOJHAKT MHOI'O 3aJa4, KOTOPBIC MPHUHOCAT IMOJIb3Yy IMPOU3SBOJUTCIIAM U
PO3HHUYHBIM TOProBUaM, OHHU BKIIIOYAIOT

1. IToxynky

2. CopTHpOBKY

3. Hakomnenue

4. XpaHnenue

5. TpaHCIOpTHPOBKY
6. ®uHAHCHPOBAHHE



B. OmroBast TOproBisi CrnocoOCTBYeT aMEpUKAHCKOM HSKOHOMHKE, oOecrieynBasi CBbIIIE 6
MHJUTHOHOB Pab0vMX MECT, & CXKETOIHBIC BBIILIATHI COCTABISIOT cBbiie $183 Musutinapaos

I'. OntoBble TOPrOBIBI Pa3jIUYaOTCSs B COOTBETCTBMHM C WX pPabOYUMH XapaKTEPUCTHKAMH,
OOJBIIMHCTBO pabOTaOT B c(hepe Maoro, CeMeiHOTo OM3Heca

1. OnToBBIE TOPTOBIBI TOBAPAMH - HE3aBHCHUMBIE JICTIOBBIC JIFOJIH, KOTOPHIE UMEIOT MPaBO
COOCTBEHHOCTH Ha TOBaphbl, OHH PHUCKYIOT WM MPEANOJIAraloT PHUCK, CBS3aHHBIM C BIaJICHUEM
COOCTBEHHOCTBIO

2. Bpokepbl W areHThl HE HMEIOT IpaBa COOCTBEHHOCTH Ha TOBApbl, HAXOSIIHECS B
000pOTe, XOTS MHOT/Ia OHM MOTYT BIIQJICTh UMU; TJIAaBHBIM 00pa30M OHH 00JIErdaroT OOMEH MEXIy
MOKYNaTeISIMH U [TPOaBIIaMU

3. IlpencraBuTtenu  TPOU3BOTUTENS  HCIOJB3YIOTCS  OJHHM WU HECKOJbKUMU
MIPOU3BOIUTEIISIMH TSI TIPEACTABIICHUS MX IPOAYKIIMH U €€ PacipeIeICHUs PO3HIUYHBIM TOProBI[aM

JI. OnroBble TOProOBIBI NMPHUHUMAIOT PEIICHHS OTHOCUTEIBHO IPOIYKIMH, IIEHbI, ee cObTa U
PBIHKOB

V. Oxapakrepusyiite (yHKIIMH MaTepUAIbHO-TEXHUIECKOH U (PU3NIECKON TUCTpUOyNN

A. MarepuaibHO-TEXHUYECKOE CHaOXKeHHEe W (Qu3nyYecKas TUCTPUOYIHS YaCTO HCIIOIB3YIOTCS
B3aMMO3aMEHIIEMO JIJISl ONPEJICIICHUS JUCTPUOYIIUU CHIPbSI U MaTEPHAJIOB B MPOU3BOJICTBO M JUIS
JUCTPUOYIIUU TOTOBOUM TMPOJYKIIMH OT IMPOU3BOJUTENSI K MECTY IMPOJaXH W BKIIOYAIOT TaKWe
3aJjauM KaK

1. YnakoBka
2. BeimoiHeHe 3aKa30B
3. KonTtposns 3a uHBEHTapem
4. TpaHcniopTUpOBaHUE

5. 5. OGcmyxuBaHue

b. ®umsnueckas qucTpuOyLUs MOKET OBITH OYEHb AOPOra, U CTENEHb NOTPEOHOCTH B (pr3muecKOn
IUCTPUOYITUH 3aBUCHT OT XapakTepa On3Heca

B. Ha pemenus o pusnyeckoid TuCTpuOyUU BIUSIOT Takue (pakTopbl, KaKk MPU3HAKK KOMIAHUU H
€e pecypchl, XapaKTePUCTUKU MPOAYKIHH U Teorpadudeckuii pakTop

I'JTIABA 11: BOITPOCHI JJISA OBCYXKXKIAEHUA

1. Kakxosa ponv oucmpubyyuu 6 mapxemunee? JucTpuOynus - CyIIECTBEHHAs IESATEIbHOCTD
MapKETHHTa, OTBETCTBEHHAS 32 JIOCTABKY MPOAYKIIUU OT MPOU3BOJICTBA K MOMEHTY MPOJIAXKH.

2. Obcyoume yennocmu, obecneuusaemvle oucmpuodyyuetl. Jucmpubyyus obecneuusaem
[IEHHOCTh MECTa 03HAYaeT JOCTYIMHOCTh MPOIYKIIMH B TEX MECTaX, IJe OHa TpedyeTcs
[IEHHOCTh BPEMEHHU 03HAYaeT, YTO MPOYKIIHSI TIOCTYITHA TOT/1a, KOTIa OHa TpeOyeTcs
[IEHHOCTHh ()OPMBI O3HAYAET, YTO MPOJYKIUS JOCTYITHA B TPeOyeMOM KOJIHMYECTBE, IBETE,

pa3mMepe u Gpopme
[IEHHOCThH TMOJIE3HOCTH 03HAYAET, YTO MOTPEOUTEIN MOTYT OIEHUTH MOJIE3HOCTh TPOAYKIUH,
oOMeHUBas 4TO-TH00 HAa 3HAYUMOCTH TOBapa

3. Obwvsicnume, Kax UHMEHCUBHAS, BbIOOPOYHAS U UCKIIOYUMENbHASL OUCMPUOYYUs eausiem Ha
KOIUYeCmeo NOCPeOHUKo8, Heobxooumvix 6 kauane. 1llupokas IUCTpUOynHMs B MHTEHCHUBHOM
CTpaTervy JUCTPUOYIIMH OOBIYHO BOBJIEKAET ropa3zio OOJbIlee KOJUISCTBO MOCPETHUKOB, HEXKEIH



UCKITIOUUTENbHAsT AUCTPUOYIUS, KOTOpas pachpelenseT NPOAYKIHI0 B OYEHb OTPAHUYECHHOE
KOJIMYECTBO MeCT. BEIOOpOUHAst AUCTPUOYIIHS HAXOJUTCS MEXKY STUMU JIBYMsI KPAaitHOCTSIMHU.

4. Hoenmughuyupyiime nekomopwvie u3 axmopos, Komopwvie GIUAIOM HA CMPYKMYpY KaHald.
CtpykTypa KaHajga OTHOCHUTCS K (opme, KOTOPYIO NpPUHUMAET KaHal, BKIOYas €ro JUIMHY,
ycrpoiictTBo U pasmep. CTpykTypa KaHajla MOXeT ObITh (GYHKUIMEH HHIYCTPUHM U TUIIAMHU
NPOIYKIIMH, KOTOPHIX OHa oOcmyxuBaer. Hampumep, aBTOMOOHMIBHAs AUCTPUOYIHS JOBOJIEHO
CTaHJapTHAa IO BCEH WHAYCTpUU. BONBIIMHCTBO KaHAJIOB TNpPEAHA3HAYEHO JMJISI COOTBETCTBHUS
MpU3HAKaM KOMITAaHWH, TUIY MPOIYKIUH, OOCITy)KHBA€MBIM DPBIHKaM, KOHKYpEHTaM, OObIYasM WU
YCIIOBHSIM OKpY)KaloIled cpeasl MapKeTHHra. M3-3a TOro, 4ro CTPYKTypa KaHala MOXKET
M3MEHATHCS, CYHIECTBYIOT JIOBOJIbHO HE TpYyOHBIE M TPOCThIE TMpaBWJIa OTHOCHTEIEHO
nproOpeTeHUs KaHaJIOM "ITyqIei” (popMBl.

5. Obcyoume ucnonvzosanue oopamuvix kananos oucmpudyyuu. OOpaTHbIE KaHAIBI JUCTPUOYITUN
HAIMPaBJIIOT TIOTOK MPOJYKIIMU Ha3aJl MPOW3BOAUTENIO. MHOTA 3TO MPOWCXOJUT HM3-3a OT3BIBA
W3JIeNHsl WM TOTPEOHOCTH B PEMOHTE. JTO CTAHOBHTHCS BCE OOJIBINE PE3yIbTATOM YCHIIHMA,
MpWJIaraeMbplX K TOBTOPHOMY WCIOJIb30BAHUI0 MATEPHAIIOB M IMEpepadOTKe W3HOMICHHOM
MIPOTyKITHH.

6. Kaxosa ponv ¢usuueckoii oucmpubyyuu? Ousndeckasi AUCTPUOYIUS, KOTOpast BKIIOYAET B ce0s
MaTepHAIbHO-TEXHUYECKOES CHAOKEHUE, SIBJISETCS OOIIMM MPOLECCOM TPAHCHOPTHPOBKH H3CITHMA
OT TPOM3BOJHUTEISI K MOMEHTY MPOJaKu. B IHPOKOM CMBICIE CIIOBA, MPOIECC TAKXKE BKIIOYAET
TPAHCIIOPTHPOBKY MPOAYKIIMM KaK K MOMEHTY IPOHU3BOJICTBA, TaK U OT MPOM3BOJCTBA K MOMEHTY
MIPOIAXKH.



I'JTIABA 12: MECTO: TIOHATHUE O CBBITE ITPOAYKIINHU
KPATKOE COAEPKAHUE I'J/IABbI

KPATKOE COIAEPKAHUE I'J/IABbI

1. Obwvsacuume, kax npoucxooum covim npoodykyuu. COBIT TPOIYKIMH - IeJeHApaBIeHHAS
yOeauTenbHass MapKeTUHTOBass KOMMYHHUKAIIUS OTHOCHTENIBHO TNPOU3BOAMMON MpoayKiuu. COBIT
BBITIOJTHAET MHOTO 3amad. OH MHOPMUpPYET MOTpeOHTeNel, MOMOraeT COo3JaTh UMUK MapKH,
yOexaeT moTpeOuTeneil COBepIIUTh MOKYIKY, HATOMUHAET UM O TOBapax M JIaKe pa3BIIEKaeT UX.
COBIT MPOTYKIIMY TTPOUCXOIUT HA OCHOBE TPEICTABIICHUS €€ MapKH KaK caMoi JTydIleil B peleHnn
noTpeduTeNnbeKkuX nmpodsieM. COBIT UCTIONB3YeTCs, YTOOB YCTAHOBHUTH JJOJITOCPOYHBIE OTHOIICHHS C
MOTPEOUTENSIMU, YTO COCPENOTAYMBACT JEHCTBHS MapKeTHMHra Ha TOM, 4YTOOBI CONU3UTHECS C
NOTPEOUTENIMH M HaJaJuTh C HUMHU CBSI3b W YIOBIETBOPHTH WX IOTPEOHOCTEH W HYXKIBI.
MapKkeTHHIrOBble KOMMYHUKAIIMM OMHUCAHBI MOJENbI0 KOMMYHHUKAI[MOHHOTO TIpoliecca, TI/ie
MCTOYHHUK KOJHUPYET COOOIIEHHEe, KOTOPOE IMepelaH0 4Yepe3 KaHal CBS3H IMOJyJ4aTero, KOTOPBIH
pacmudpoBsiBaeT cooliieHne u olecreynBaeT o0paTHyr0 cBsi3b. Lllym MokeT mpuObIBaTh H3
Pa3IMYHBIX MECT, BKIIFOYasi MEXaHUYECKHEe, TEXHUYECKUE U YelloBeYecKrue HCTOUHUKHU. [IIym MoxeT
MOJIOpBaTh, €CIM HE TMPEeNOTBPATUTh KOMMYHHUKAIUIO. COBIT MPOXYKIHWU TPOM3BOJUTCS Kak
Ou3HecaMH, TaKk M MPAaBUTEIbCTBOM, OpPraHH3alMsIM{, M YAaCTHBIMU JUIIAMU. VIHTerpupoBaHHas
CBSI3b MapKeTHHTa pa3paboTaHa ¢ TOYKH 3PEHHUS MOTPEOUTENSE W MCIOJB3YeT Pa3InYHbIE BUIBI
cObITa JUIS TIPENOCTABICHHUS HWHTETPUPOBAHHBIX, YHU(MUIMPOBAHHBIX, CKOOPAWHUPOBAHHBIX
coobuiernii u moOyxnaeHuit. OHa, HaKOHeI, COCPENOTOYEHAa HA BOCIPHUMYHUBON IyONIHKE,
MCTOJB3YIoIeH nH(OPMAIIHIO, TOTYYEHHYIO Ha OCHOBE 0a3bl JaHHBIX.

2. Obcyoume peutenus o covime npooykyuu. PenieHus o cObITe MPOMYKIIMU OCHOBAaHBI HA TOM,
KaKWie THITbI MCIOJIb30BaTh (pEKIaMUpOBaHKE, CTUMYJIMPOBAaHUE COBITA, MEPCOHATbHAS MPOJIAKA,
OTHOIIIEHHSI C TyOJUKO#, HApaBJICHHBI MAPKETHUHT), KaK UX MCII0JIb30BaTh, KOTJa U KaK JIOJTr0, C
MOMOIIBI0 KaKUX CPEICTB HHPOpMAIMU. PemeHus: OTHOCHUTENBHO COBITa MpeaHa3HAYCHBI IS
oTIpesieNieH s, KaK MOOYIUTh MOTPEOUTEIST K TOMY, YTOOBI TIOCTOSTHHO JeNIaTh MOKYIKHU. Mepapxus
Mozenu 3(GQPEKTOB HCIONB3YETCsl IS ONMHUCAHUS TOTO, KaK IEepEeMENaloTcsl MOTPeOUTeNu OT
MOHWMAaHKS HEMOCPEACTBCHHO K CaMOW TOKymke ToBapa. lloTpeOuTenu KOHTPOIHPYIOT COBIT
MPOIYKIIMM MHOTUMHU PA3IMYHBIMUA CIIOCOOaMU, BKJIIOYAsl TaKWe JCUCTBUS, KaK BBIOOPOYHOE
BOCIIpUSITHE COBITa, W3MEHECHHWE KAHAJIOB TIPU TMOSBICHHM HOBOW pEKJIAMbI, TpeOOBaHHE
OTHOCHUTEIILHO YIaJIeHUsI UX WMEH W3 CIIMCKOB IO MPOJake TOBAPOB IO TOYTE, MCIOJB30BaHUE
ompenenuTeNs TeaeOHHBIX HOMEPOB Il OJOKUPOBAaHUS KOMMEPYECKHX 3BOHKOB M OTKa3 OT
MOKYIIKH Y TEX TPOU3BOIUTENICH, COBIT MPOTYKIIMU KOTOPBIX Pa3apaXkaeT WM OCKOPOIISET hX.

3. Hoenmugpuyupyiime wazu niana omuocumenbHo covima npodykyuu. Ilan cOBITOBOM OJUTHKH
- TIPOEKT JIeHCTBUI, OCHOBAHHBIM HAa TOCTAHOBKE Il COBITA B JIOCTHKCHHH M OOECTICUCHUU
myTed JUis uX BBITONHEHWs. Ha mmaHupoBaHue cObITa MPOJYKIIMU BIUSIOT €€ XapaKTEePUCTUKH,
BKJIIOYAs CTAJWIO0 €€ JKU3HEHHOrO IMKJIA, IEHy W MECTO; KOHKYPEHILMIO; THIl IMOTpeOuTes,
KOTOpBI OHa TMPU3BAaHA YIOBIETBOPHUTH; KaHAl IUCTPUOYIIMU; W TO, YTO MPOUCXOJTUT B
okpyxaromeir cpene. lllarm, npeanmpuHUMaeMble B TPOLECCE IUIAHUPOBAHHS BKIIOYAIOT
oTpesieNieHne KOHKPETHOW Ienu cObITa TOBapa, €ro mpeaHazHavyeHue, GopMyIHpoBKY CTpaTeTuu
cObITa, BBIZICTICHUE PBIHKA, pa3BUTHE MH()OPMAITMOHHOW CETH, BHIOOP THUIOB COBITA, pa3MELICHHE
OIO/DKETHBIX CPEJCTB, a TAaKKe OCYIIECTBJICHHE, OLEHKY M CO3/JaHHe MOIUUKAIMA TUlaHa B
COOTBETCTBUH C HEOOXOIUMOCTBIO.

4. Onuwume Oeticmsusi npu cocmasgieHuu 6roxcema no covimy npooykyuu. CylliecTByeT MHOTO
MyTel 10 YCTaHOBJICHHWIO OFOJDKETa, BKIIFOUAs TAKHE METOJbI, KaK MPOIEHT OT MPOJaKH TOBapa,
KOHKYPEHTOCIIOCOOHOCTh, IIehb W 3aJaya, a TaKKe HUCIOJIb30BAHUE CIIOKHBIX KOMITBIOTEPHBIX
MOJIEJIEH.



5. Aopecyiime xkpumuxy 6 omuowenuu covima npooykyuu. COBIT TPOAYKIIUU - DIEMEHT
MapKeTHHTa, KOTOPBIA OeccriopHo mpuBiiekaeT k cebe BHUMaHue. OH KPUTHKYETCS 32 TO, YTO
BJICYET JIOTIOJIHUTENIBHBIE 3aTPaThI, TOOABISIEMbIE K [IEHAM Ha MPOIyKIHI0. IHTEHCUBHOCTh COBITA
MOPOKJIAET MAaTEPHAIIU3M MOTPEOUTENS M 3aMeTHOE moTpedseHne. COBIT MPOAYKIIUHA KPUTHKYETCS
32 CBOIO HESICHOCTh M JIOKHOCTH, BBOJl B 3a0NIy’KJICHHE, UYPE3MEPHYIO PE3KOCTh U IMPHHECEHHE
Bpena. PexmamupoBaHue MpOAYKIIUU TaKKe KPUTHKYETCS 32 BBOJ| B 3a0yXK/IeHHE, O€3BKYCHOCTh U
TOKCUYHOCTh. COBIT IPOYKIIMH TaK)Ke OOBHHEH 32 BTOP)KEHUE B YACTHYIO J)KM3HB TIOTpedureneii. B
3aIUTy COBITAa MOYKHO CKa3aTh, YTO OH 00ecIeunBaeT HHPOPMAITUIO, KOTOPASI MOXKET

YBEJIMYUTH KOHKYPEHIIUIO M CHU3UTH IeHbl. OH cyOcuaupyeT OecIuiaTHyIo reyaTth U 00ecrneunBacT
oOcyXKMBaHUE MOTPEOUTENICH TPU MOMOIIU PEKJIAMHBIX OOBSBICHUNA. MUJUTHOHBI JIFOJICH BO BCEM
MHUpE HAHUMAIOTCS Ha JOJDKHOCTH IMMOCPETHUKA TIO COBITY MPOTYKITUH.

I''TIABA 12: HECKOJIBKO COBETOB IIPEIIOJABATEJIIO

HexoTtopsie Bonpock! [yt oOcyxaeHus: " Kak ydacTHUKHM pbIHKa OyayT

MPOJBUraTh UX MPOIYKIIUIO B CIEAYIOIIEM CTOJICTHH? ByeT mu cOBIT MpOAYKIIMH, HACKOJIBKO HaM
M3BECTHO CETOJHS M3 CPEICTB MaccoBoi MH(opmanuu (TeJIeBUACHUS, Paauo, ra3eT, KypHAJIOB),
TakuM ke BeparmuMces? " Ecnu Bamm cryneHTs nenons3yoT MHTepHET, OHU OyAayT UMETh OoJiee
IIMPOKOE TPE/CTABICHUE O 3HAYCHWU OBICTPOTO HM3MEHEHUS B OOJACTH TEXHOJIOTHH JUIst
YYaCTHMKOB pPBIHKA, TIOJJICPKUBAIOIIMM CBSI3b C IIeNeBbIMH moTpedutensmu. [lompocute
CTY/IEHTOB, YTOOBI OHHM PAcCMOTPENM M COOTHECIM A3TH BOMPOCHI C UX OINBITOM pabOTHl Ha
NHurtepHere. Kakoil BEIBOJ OHU MOTYT CHEJNIATh OTHOCUTEIBHO BO3MOKHOTO BO3JAEHCTBHS TOPrOBIU
CeTH TPH CYIIECTBYIOUIUX TPATUIIMOHHBIX CHCTEMaxX IMOCTaBKH B cepe cObiTa? Uto Hambonee
BEPOSATHO TIOBJICUET M3MEHEHHs. COOOIIEHHE WM CHCTeMa MOCTaBKU? Byner nm 310 O3HA4aTh
ru0eNb MacCOBOTO PEKIIAMUPOBAHUS M JIPYTUX BHUJIOB COBITA TOBapa, HAIEJICHHBIX HAa MAacCOBBIH
peiHOK? Byner nu MIHTEpHET YCKOpSATH ABIKEHHE B CTOPOHY MAacCOBOM HACTpOMKH, KOTOpas, B
3TOM ciTydae, OyJeT MacCOBOM HACTPOUKON COOOIIEHUH O COBITE M CHCTEM TTOCTaBKH.

CObIT MpOAYKIMH Ha MeXKIYHApoaAHOM YypoBHe. OOcTaHOBKa MO COBITY MNPOJIYKIHMH Ha
MEXK/IYHAPOJHOM YPOBHE YAaCTO CYIIECTBEHHO OTIMYAETCA. B JIONOJHEHHE K CIOKHOCTSM,
CBA3AHHBIM C IIEPECEYEHUEM KYIbTYp, YYaCTHHKM pBIHKA TAaKXKe JOJDKHBI HMMETh JEN0 C
IOPUIMYECKUMHU OT'PaHUYEHUSMH, IPOoOIeMaMH JI0CTyINa CHCTEMBI TTOCTAaBKUA U MPOTEKIIMOHU3MOM.
IIpeanonoxure cienyrolee:
ABcTpaJiusi HMMEET CTPOTME MECTHBIE 3aKOHBI, KAacalolluecss OTpaHUYEHHUs I0Ka3a
TEJIEBU3HOHHBIX KOMMEPYECKUX 0OBSBICHHUNA
Pexnama amkoTONBHBIX W TaOAYHBIX M3JEIHMNA CTPOTO 3alpelieHa BO MHOTUX EBporelckux
CTpaHax
B crtpanax ¢ OOJBIIMMH MYCYJIbMAaHCKUMHU TIOCEICHUSMH JKEHIIWHBI JOJDKHBI OBITh
MOKPBITHI, @ HE COCTOAIIME B Opake mapbl He MOJDKHBI KacaTbCs JPYr Jpyra Ha CTpaHMIAX
MeYaTH WIN B TEJIEBU3NOHHON peKiame
Bo MHOTMX cTpaHax, CTUMYJIMPOBAHUE COBITA 3aMpEIIaeTCsi, IOTOMY YTO CYHTAETCS, YTO 3TO
JaeT BO3MOYKHOCTh pacIIupeHusi OuzHeca, KOTOPBIH MOXKeT ceOe MO3BOJIUTh MPOBOIUTH TAKOTO
poJia MOJIUTHKY, HAIIPABJIEHHYIO Ha MOAaBIIeHHE 00Jiee METKUX KOHKYPEHTOB
HerpamoTtHOoCcTh, mHpoOKO pacmpocTpaneHHas B Adpuke, A3uu, u oryactd B HOxHOU
AmepuKe, CTpOTo OTPaHNYMBAET MCIIOJIb30BAaHUE MUCHMEHHBIX COOOIIEHU

[TompocuTe, YTOOBI CTYACHTHI TPUBENIN JpPyrue TPUMEpPHl pas3iuyuii B cdepe cObiTa
MPOAYKIIMH Ha MEXIYHApOJHOM ypoBHE. MeXayHapoIHbIE CTYAEHTHI MOTYT C/IETaTh CBOM BKJIAJ B
oOcCyX/ieHHe, TOJEeNACh CBOMMHU HAONIONCHUSAMH, CIACIAHHBIMU Kak JIOMa, TaK M BO BpeMs HX
MyTEIIeCTBUSI.



TI'JIABA 12: TIJIAH I'JTABBI
|. OOBsicHUTE, KaK TPOUCXOIUT COBIT TIPOIYKITUH

A. Jlnst ocymiecTBieHUs: cObITa MPOJIYKIIMH, BO-TIEPBBIX, HEOOXOJWMO pa3pymuTh Oapbep Xxaoca,
€XKEHEBHO aTaKyIOIEro noTpeduTesnei

b. CObIT mpoaykuuu paboTaeT, BBIAaBas MPOAYKIUIO B KaueCTBE Tepos, CIOCOOHOTO pEIIMTH
MOTPEOUTENbCKUE TPOOIEeMBl W,  moMoras cGOpMHUpPOBATh OTHOIIEHHS C TOTPEOUTENSIMH,
MOKa3bIBasA, Kak 3Ta MPOAYKIHS MOXKET PEeIIUTh UX MPOOIEMbl B TE€UCHHE ITUTEIHHOTO MEePHOAaA
BpPEMEHHU

B. CymiecTByIOT pa3inuyHble TEPCHEKTHBBI OTHOCUTENBHO COBITA MPOIYKIHH

1. CObIT TPOAYKIMH - KOMMYHHKAIHs, MOJICPKUBAIONIAS IHAIOT C TOTPEOHTEISIMH,
OOBIYHO Ha PACCTOSHUM, UCIIONB3YSI IPOIIECC CBSI3U
a. B mpouecce KOMMyYHHKAaIMU UCTOYHUK TPOU3BOJHUT COOOIIEHUE, 3aTEM KOAUPYET
U TIepefaeT ero uepe3 CHUCTeMY JOCTaBKH, IJe IOIy4daTenb paciIu(poBBIBAET COOOLICHHE B
MOHATHBIE MBICIH
6. [Tomyuarens 00b19HO OOecTIeyrBaeT 0OPATHYIO CBA3b
B. lllym (penkue ¢dusmyeckue paspyiieHus B TEUCHHE IMpoliecca, BKIOYas TaKHe,
KakK paJuoCTaTHKa, BMEUIATeIbCTBO U3 JPYTUX MEpeaaBacMbIX COOOIICHHM, JIFOIH, MPEPHIBAIOIIHIE
nporecc pacmuppoBKH MOJTydaTessi, COOOUICHUS KOHKYPEHTOB OTHOCUTENFHO MPOU3BOANMON UMH
NPOJIYKIIUH M JIaXKe COOCTBEHHAsI TICHXOJIOTUYECKAs 3alUTA MMOJIy9aTelNs]) MOXKET TPOUCXOAUTH T/IC
YTOJIHO B NIPOIECCE U YACTO UCKAXKAET, IIPEPBIBACT, MIIM OTMEHSIET IPOIece
2. HexoTopslii COBIT MPOAYKIMH - TIEPCOHANBHBIN, KaK, HATPUMED, IEPCOHATIBLHAS TTPOIaxa
3. COBIT MPOYKITUU UCTIONB3YETCS TSI CTUMYIUPOBAHUS JUCTPUOYITMH COOOLICHHS CIIOBO-
B-CJIOBO
4. ]lns toro, 4toOBl COBIT MPOAYKIMHM paboTall, OH JOJDKEH OBITh NpeAHAa3HAYEeH JUIs
IIEJIEBOTO MOTPEOUTENs, HA KOTOPOTO OH U HAIlPaBJIEeH
5. COBIT TPOAYKIMH IOJKEH OBITH TIOCTPOEH BOKPYr MOTPEOUTENs Al TOTO, YTOOBI
JTOCTUTHYTH TIOCTABJICHHBIX IeJIei

I'. IHTerpupoBanHasi MApKETMHIOBasi KOMMYHHUKAIUS - COBIT IPOAYKIIMK pa3pabOTaHHBIA U3 BHE
", KOTOpBIfI Ha4YuHACTCA C MIOHUMaHUA HOTp€6I/IT€JI$I, roJiaraeTcs Ha 0assl JaHHBIX OTHOCUTCIIBHO
KOHCYHBIX IICJICBBIX COO6HI€HI/II>1 U CTUMYJIOB M NPHU3BIBACT K KOOPAWHUPOBAHUIO BHUI0B cObITa
MOPOAYKIIMH TaKUM 00pa3oM, 4TOOBI COKPATHTh MOCJEI0BATENbHYI0, O0BEIUHEHHYIO CBSI3b Uepes
PBIHOYHBIN Xa0C

I1. O6cynuTe pemieHust OTHOCUTEIHHO COBITA IPOIYKIINN

A. 3aKkynIuKy JOJDKHBI PEIIUTh TO, KaKUe BUJBI COBITA MPOIYKIUHU SBISIOTCS JTYYIIUMHU B KaXKI0H
OT/EIILHOM CUTYyalluH

b. COBIT mpoayKIMu BKJIIOYAET B ce0sl peKIIaMUPOBaHKE, YaCTHYIO TOPTOBIO, CTUMYJIHPOBAHHS
cOBITa, OTHOIICHHUS C TIOTPEOUTEISIMU U LI€JICHANIPABICHHBIN MapKETHHT

1. PeknamupoBanue (MaccoBO€ W IICJICHANPABICHHOE) - 3TO HCIOJIb30BAHUE MyOIUYHBIX
COOOUIeHN, OOBIYHO OIUTAYMBAEMBIX OMPEACTICHHBIM CIIOHCOPOM, IOCPEACTBOM 3JIEKTPOHHON
MIOYTHI, IEYaTH U IPYTUX CPEICTB UH(OPMAIIH



2. CtumynupoBaHue cObITa YBEIMYMBAET 3HAYMMOCTh MPOJYKIIMUA TYTEM MPEII0KECHHS
BPEMEHHBIX BBITOJIHBIX TMOKYIOK JISi CTUMYJIHPOBAHUS TOTPEOUTENIHCKOTO CIPOCa, YBEIWYCHUS
TOBapOOOOPOTA MU MOOIIPEHNUS TOPTOBIIH, IEpeMelasi MPOAYKIHIO Yepe3 KaHall AUCTPHOYINH

3. YacTHasi TOProBis - HauboJee SPKO OTPAKAET MEPCOHATBHBIN THUIT COBITa POAYKIIMUA U
BKJTIOYAET MEKJIMYHOCTHBIE, Tee(hOHHbIE U Apyrue (GOpMbI KOHTAKTA

4. 1lenpI0 OTHOUICHUH C IMHUPOKON MYOJIMKON SBISETCS
CO3/1aHUe OJarompUsATHOTO UMHKA U J0OpOKeNaTeNnbHOCTH, oOecriedeHne uHpopmarmen 0e3
00s13aTENBHOTO YKa3aHUs Ha CIIOHCOPA

5. llenenanpaBlneHHBII MapKETHHI BKJIIOYaeT B ceOsd MHOXECTBO (GOpM TO COBITY
NPOAYKIIMH, KOTOPHIE HANPABISIOT COOOMICHUS W TPEAIOKEHHS O BBITOJHON IOKYIKE
OTIpe/IeIEHHBIM TPYIIIaM MoTpeduTeneit

B. CObiT mponykuuu paboTaeT B TOM cCiydae, KOTJa HPOAYKIHS IIUPOKO PEKIAMHUpPyeTCss U
3aWHTEPECOBBIBACT MOTPEOUTENICH HA MPOTSHKEHUH psia MpeIIpUHUMAeMbIX IEUCTBUH, KOTOpPbIE
MOMOTAI0T C(OPMHUPOBATH OIpEIeTICHHBIE 3HAHUS, BKYC, IPEAMOYTEHHE U YOSIKICHUE O MOKYITKE

I'. TloTpebuTenn KOHTPOJUPYIOT COBIT MPOAYKIIMM MHOTUMH Pa3IMYHBIMH CHOCO0OaMU, BKITIOYAs
Takue JIEHCTBHsI, KaK BHIOOPOYHOE BOCHPHUSATHE COBITA, TpeOOBaHUE OTHOCHTEIBHO YAAICHUS UX
MMEH W3 CIMCKOB II0 IpOJaKe€ TOBApOB IO II0YTE, W3MEHEHHE KAHAJIOB TEJIEBUJICHUS IpU
MOSIBIIGHUM HOBOHM pEKJIaMbl M OTKa3 OT IMOKYNKH Yy T€X MPOU3BOAUTENEH, COBIT MPOIYKIHUU
KOTOPBIX pa3ipaskaeT UM OCKOPOISIeT uxX

[1l. UnenTrduuupyiite mard npu COCTaBJICHUH IIaHA TIO COBITY MPOIYyKIIUN

A.A. Tlman 1o cOBITY NPOAYKIMH - TPOEKT JEHCTBHI, OCHOBAaHHBI Ha TMOCTAHOBKE
cienn(UIecKuX 1enel cObITa sl MX JOCTIKEHHS Yepe3 OIpe/eNIeHHBIN IepHo] BpEMEHH.

1. Pa3nmuyHbIe 1ENM OTHOCUTENFHO COBITa MPOAYKIIMH MOTYT OBITH C(HOPMYIHPOBAHBI B
TEUYEeHUE KUIHEHHOTO IMKJIA M3/eHs, HaYMHasA ¢ MHOOPMUPOBAHHS TOTPEOUTENCH O MOSBICHUH
HOBOTO MPOAYKTa M 3aKaHYMBAasA YOEXKICHUEM M HAIIOMHUHAHUEM UM O TOM, YTOOBI KYITHTb MPOIYKT
Ha CTaJIUH €ro 3peJIOCTH

2. Jlpyrue (akTopel, BIHSIONIME Ha IUIAHUPOBAHHE COBITA MPOIYKIUH, - II€Ha, MECTO,
XapaKTePUCTUKH U3JIENNs, KOHKYPEHIIHsI, KaHAJIBI M TO, YTO CIy4aeTcs B SKOHOMHUKE

b. BooOmie, miiannpoBanue cObITa MPOIYKIIMH MPOXOJUT Yepe3 HECKOJIbKO IIaroB, HEKOTOpBIEC U3
KOTOPBIX MOT'YT IIPOUCXOJIUTH OJJHOBPEMEHHO

1. Unentudunupyiite 1eau OTHOCUTENHHO COBITA TPOIYKIIUN
a. UTo TOJDKEH BBIOJTHATH COBIT MPOIYKIIUT
6. Omnpexnensisi 1eTM OTHOCUTENBHO COBITA MPOIYKIUH, pPE3YAbTATHIl MOTYT
M3MEPSTHCS TIPOTUB 1IeNIeH IPH onpeAeTieHnH d3PPEKTUBHOCTH
2. Cnenaiite Ha3HAYEHUS] OTHOCUTEIBHO COBITA MPOTYKIIUN
a. COBIT TPOAYKIMH MOXET OBITh 3allJTAHMPOBAH W OCYIIECTBJICH BHYTPEHHE,
BHEIIIHE WJIM MCTIOJIb3YSI U BHYTPEHHUX U BHEIITHUX MPO(PECCHOHATIOB MO COBITY
0. [IpeumyIecTBa 3TUX ANBTEPHATUB JOJDKHBI PACCMATPUBATHCS TEpe] MPUHATHEM
pelIeHusl OTHOCUTEIHHO 00sI3aHHOCTEH 1O COBITY MPOIYKIIUN
3. ChopmynupyiitTe cTpateruio cObITa MPOTYKIIUT
a. Ctparerus BKJIIOUAET MPUHSATHE PEIICHUH OTHOCHUTENHFHO TOTO, KaK JOCTHTHYTh
1eseit Mo COBITY MPOIYKIIUT
6. CucTeMbl IOCTAaBKU U IIENTH U3MEHSIOTCS COTIIACHO TOMY, SBIISICTCS JIM CTPATETHs
KaHaJla JUCTPUOYITH TOJYKOM, HAMPSHKEHUEM MJIH e OHA - CMEIIaHHas



(1) Crparerusi Tojuka HampaBisieT COBIT B TOPrOBIIO ISl TOTO, YTOOBI
MPOJBUHYTH MPOJYKIMIO Yepe3 KaHalbl, YaCTO OHA CHJIBHO TEPEBEIIMBACT B CTOPOHY YaCTHOM
TOPTOBJIH, IIEHBI, U CTUMYJIHUPOBAHHIO COBITA
(2) Crparerust HanpsHDKEHUS TPOU3BOIUT COBIT MPOIYKIIUH HEMOCPEACTBEHHO
noTpeduTeNsaM, 4ToObl CO3/1aTh CHPOC M “TAHYTH  W3AEIHs 4Yepe3 KaHall,; 4acTO OHa CHIIBHO
MIEPEBEIINBAET B CTOPOHY PEKJIAMBI U CTUMYJIUPOBAHHS COBITA
(3) CmemanHas cTparerusi MCIOJb3YeT KaK TOJMUOK M HANpsDKEHHE, TaKk U
COJICHCTBYIOIIME THITBI, IPUHAAJISKAIINE K HUM
4. nenTudunupyiTe 1eneBoil peIHOK
a. DPPeKTUBHBII COBIT MPOAYKIMH MOCTPOEH Ha TOHUMAHHUK NOTpeOHTENeH
6. Madopmanms, ucronb3yeMas B [IEJIEBOM TUIAHUPOBAHUH, BKITIOUAET JIeMOTpaduio,
ncuxorpaduio M JaHHBIE OTHOCHUTENFHO MPOIUIBIX MOKYNOK, cOOpaHHBIE B KOMITBIOTEPHOH 0aze
TAHHBIX
5. PazpaboraiiTe coobuieHne
a. JIBa TJIaBHBIX TUNA CTPATETHH COOOIIEHUS - SMOIMOHAIBHBIE U PAllMOHAIbHBIC
oOparteHus
6. CooOrieHne J0KHO OBITH COOTBETCTBYIOIIE IEJIEBOM ayAUTOPUH, a JOKIATIUK
JOJKEH BHYIIATH JI0BEpUE
6. BeibepuTe TUIIBI COBITA TTPOYKITUN
7. Pactipenienute OrOKET
8. BeimonHuTe, OLIEHUTE U clienaiTe MOAU(UKAITTT
a. BeimosHeHne o3HavaeT 3aImycK M yIpaBJeHUe IPOTrPaMMOi 1O COBITY
6. OreHka 03Ha4aeT CpaBHEHUE IIETIeH U pe3yIbTaToOB
B. Moudukaium MOTyT OBbITh HEOOXOMMBI, KOT/1a 00paTHasi CBsI3b YKa3bIBAET, UTO
COBIT TPOAYKIIMH HYKIAETCS B PEryJTUPOBAHUH

V. OnumuTe neficTBUS O COCTABJICHUIO OIOKETa MO COBITY PO TYKITUH
A. BrojpkeT orpeniensiet, Kakoe KOJUYECTBO JICHET MOXKET ObITh MOTPAYCHO Ha COBIT PO TYKIIHH

b. AccurHoBaHuWs - CyMMBI, OTJOXXEHHBbIE W3 OFODKETa I OINpPENCICHHBIX JICHCTBUI
OTHOCUTENBHO COBITA

B. Nmeetcs MHOTO cTIOCOOOB yperynupoBaHus OI0/pKeTa, BKITIOUAs TAKHE METO/IbI, KaK MPOIIEHT OT
IIPOJIaK, KOHKYPEHTHBIN IApUTET, 'BCE, YTO OCTABJIEHO , “IITAaHHOE MECTO , LeNb U 3ajada, u
MCTOJIb30BaHNE KOMITBIOTEPHBIX MOJAETCH

1. IIponent ot mponaxu: Mcmonp3oBaHHE MPEAOTPEACICHHOTO MPOIEHTA OT MPOJAXKH,
KOTOPBIA HCTOPUIECCKH OBLT MOTPAYCH HA COBIT PO TyKITUH

2. KonkypentHbIit napureT: OTKIaIbIBAHUE COOTBETCTBYIONIEH CYMMBI JICHET JUIS TOTO, YTO
KOHKYPCHIIHS WM UHIYCTPUS TPATUT HA COBIT IPOTYKIHH

3. “Bcee, uro ocraBneno”: Mcmnonbp30BaHHE BCETO TOTO, YTO MOXKET OBITH MOTPAYCHO MOCIIe
MOKPBITHS BCEX OCTAIbHBIX 3aTpaT MapKETUHTA

4. “Ilrtannoe Mmecro’: Ilomaraercss Ha CyXJIeHUE JIOJEH, KOTOPHIE HMMEIOT XOPOIIYIO
WHTYUIIMI0O B 0OJACTH TOTpeOHOCTEH cObITa MPOIYKIMH B OW3HECe, OCOOCHHO B TOPrOBIIC H
pacxojax Ha peKiIaMmy

5. enp u 3amavya: YUaCTHUK PBIHKA JOJDKCH HICHTHU(PHUITMPOBATH M 3aTpadlBaTh CPEACTBA
Ha COBIT IPOYKIIMH, HEOOXOIMMOM JJIsi BHITOJTHEHUS IIEJIH, 3aTEM CTPOUTH OFOJKET, OCHOBAHHBIM
Ha ATHUX OINPABJIAHHBIX MOTPEOHOCTIX

6. Crioco0Obl: Mcrnonp30BaHnEe KOMITBIOTEPHBIX MOJIENEH sl aHaiau3a OoNbIINX 00BEMOB
JAHHBIX, OIpeJNeNIeHHe CIenn(UIECKUX MOTPEeOHOCTEH cObITa M OIJPKETHBIX TpeOOBaHWMA IS
nocTkenus nenu. [lomaraercs Ha CIOXKHBIE KOJTMYECTBEHHBIE METOIbI



V. V. Anpecyiite KpUTHKY B OTHOLIEHUN COBITA MPOTYKIINN

A. COBIT MPOAYKIMU - TMEpeMeHHass MapKEeTHHrOBask CMeCh, OTKPBHITO MpHBIEKaromas K cebe
BHMMAaHUE, 4aCTO BEJET K UHTEHCUBHOMY MCCIIEIOBAHUIO U KPUTUKE

b. COBIT MpoIyKIIMK KPUTUKYETCS IO MHOTHM MTPHYMHAM

1. D10 noporocrosiiee MEPONPUITHE, U KPUTHKA M10JIAraeT, YTO 3TU 3aTpaThl YBEINUUBAIOT
LIEHBI U3JIEIUN

2. COBIT MPOIYKIIMHU PACIUIBIBYAT M HENPAB/IHB

3. COBIT POAYKIIMM OOBUHSETCA 3a MOOYXICHHE MOTpeOuTeNell K MOKYIKe W3JEIHl, B
KOTOPBIX OHM HE HYXJIAIOTCS M HE MOTYT ce0e IM03BOJIUTh

4. COBIT MPOAYKIIMHM KPUTUKYETCS 32 €r0 HaBSI3YMBOCTb; KOHKYPEHTHYIO pEKIaMy, KOTopas
CTaHOBHUTCS BPaXI€OHOM; COBIT MPOAYKIIMH “M3 BHE”, BEIyIIHH K BU3yaTbHOMY BpPEAY; BBOISAIINN
B 320y /1eHre, 0€3BKYCHBIN, U Jake 3a “TOKCHYECKHe” peKJaMbl U BTOP)KEHHE B YaCTHYIO JKU3Hb
norpeduTeneit

B. B zamurty cObITa MpOIyKIMKM MOXHO CKa3aTh, YTO OH OoOecreunBaeT MHQPOPMAINIO, KOTOpas
CIOCOOCTBYET YBEIMYSHHIO KOHKYPEHIIMH M CHUKEHUIO 1IEHBI, CyOCHANpYeT OeCIUIaTHYIO 1evaTh U
oOecrieurBaeT 0OCITy>)KUBaHUE MTOTPEOUTENEH MPH MOMOIIH PEKIAMHBIX 0OBSIBICHUI

I'. COBIT POMYKIMH YCTAaHABIMBACTCS M PETyIUPYETCsl NMPABUTEIHLCTBAMU Ha BCEX YPOBHAX. B
Coemunennbix Illtatax COBIT TPOAYKIHUU PETYIUPYETCS dYepe3 3aKOHBI, areHTCTBa W
npodeccHoHAIbHOE CcaMO - PeryIHpOBaHWE dYepe3 TaKue OpraHu3alud, Kak AMepHKaHCKas
Acconpaniusi Mapketunra, AmepukaHnckas Accoruanusi PekiiaMHBIX areHTCTB, Accouuarus
[Ipsimoro Mapxketunra, Coser bropo no Yiyumenuto busneca n mectHsie bropo no Ynydmenuto
buzneca

I'JTABA 12: BOITPOCHI AJ1s1 OBCYXKIAEHUSA

1. Eciu nompebumenvckuili cnpoc Ha NPOOYKYUlO npegvluiaem ee npeoiodxcenue, Oyoem Ju
cyuecmsogams Heobxooumocmo 6 covime npoodykyuu? Obvsichume saw omeem. Jla, naxe eciu
crpoc Oyzaer OoJible, YeM MpeIoKeHNne, COBIT MPOAYKIIUU OyIeT BCe PaBHO HEOOXOIMM JIJISl TOTO,
9TOOBI COOOIIUTH MOTPEOUTENSIM OTHOCHUTEIHHO MPOIYKIUU. OYeBHIHO, YTO OyneT TpeOoBaThCs
CHJIPHO COKPALICHHBIH 00beM COBITa MPH YCIOBHH, YTO CIPOC MPEBBIMIACT MPEATIOKEHHE, 10 TeX
1op, MOKa MOBTOPHBIH BBIXO/1 MPOAYKIIMH HA PHIHOK HE CTall HEOOXOIHM.

2. Ymo makoe xaoc 6 covime npooykyuu? Hoemmuguyupyime nexomopwvle UCMOYHUKU U
0bvsichume, novemy omo sasigemcsa npobremou. Xaoc (OecropsiioK) OTHOCHTCS K YacTo
Ype3MEpPHOMY KOJIMYECTBY KOHTAaKTOB B cdepe cObITa MPOAYKIUH, KOTOPBIE MCIIBITHIBACT
NoTpeOHTENIb B OMNpECICHHBIN TMepuo]] BpeMeHH (lieHb, Hemens Wid Mmecsn). HekoTopas nods
Oecriopsiika MOCTYMAET U3 OYEBHIHBIX UCTOYHHUKOB IO COBITY MPOJYKIIMU THIIA PEKIAMHPOBAHMS,
CTUMYJUPOBAHMs COBITA, YAaCTHOM TOPTOBJIH, MPSIMOTO MapKETHHra M OTHOIIEHUH C HIMPOKON
nyonukoil. Jlpyrasi BeITekaeT u3 0oJjiee TOHKMX KOMMYHUKAIIMH OTHOCUTEIBHO MPOIYKINH, TaKUX,
KakK MApJIBIKK Ha OACKIAC, MCECTO IMPOAYKOHWH Ha 3KpaHC MW YIIAKOBKa TOBapa. OT0 sBHsAETCSA
npoOseMol, TOTOMY 4YTO MOTpeduTenu OyAyT pas3laBieHbl 00beMOM HH(pOpPMAMud U OyayT
crapaThesi M30eraTb TaKOro poja KOMMYHHKAIIMH B IEIISIX CAMO3ALIUTHI. JTO CO3/AET CIOKHOCTH
JUIS y9aCTHUKA PBIHKA, YTOOBI TPOPBATHCS Yepe3 XaoC M 3alIUTHOE BOCHPHITHE MOTpEOUTENeH U
3aBOCBATh UX BHUMAaHHC.



3. 3. [louemy yuacmuuxku pulHKa NpOAGIAIOM MAKOU UHMepec K MApKemuHey OMHOULeHUL?
Mooxcem smo  npumocumv noav3y nompebumensim? MapKETHHTOBBIH COBIT  MPOIYKIHH
WCTIONB3YEeTCS /ISl YCTAaHOBJIEHUS! OTHOIICHWH C MOTpeOuTensiMu. Il yYaCTHUKOB pPBIHKA Ba)KHO
YCTQHOBHTH JIOJITOCPOYHBIE OTHOLICHHUS IS TOTO, YTOOBI BOMTH B JOBEpHE KIIMEHTA M 00ECIIEYHTh
€ro MOBTOPHBIE MOKYIKH M B3aMMHYIO MPOJaXy. DTO TaKKe BAXHO U JJIsl MOTpeOUTENEH, MOTOMY
YTO KOIJa YYaCTHUKU pBbIHKA KOHLEHTPUPYIOT CBOM JCUCTBUS HA Pa3BUTUU JIOJITOCPOYHBIX
OTHOIIEHWH, HMeeTcs OoJblnas BEPOSTHOCTh, YTO HYXIbl IMOTpeOHTENst OyAyT YYTEHBI |
YAOBJIETBOPEHBI.

4. CpasHume u coenaiime paziudus mMexcoy UHMeSPpUpOSaHHOU KOMMYHUKayuelu MapKkemuHad u
MpAOUYUOHHBIM CcObIMmoM npodykyuu. VIHTErpupoBaHHAasi KOMMYHHUKAIIUS MapKETHHTa pa3BUBAET
COBIT TPOAYKIIMM CO CTOPOHBI MOTPEOUTENs, co3/laBasi OOBEIMHEHHBIE, CKOOPIMHHPOBAHHBIC
COOOIIEHUsT U CHUCTEMBI MOCTABKH, OCHOBAaHHBIC HAa WH(GOPMAIUH, TIOJYYCHHONW W3 TMPEABLIYIIHX
npuMepoB TOKyNok. |MC mpu3siBaeT K COBMECTHOMY YIIPABICHHUIO Pa3IMYHBIMU BUJAMH COBITA
MPOIYKIIMA TaKUM 00pa3oM, 4TOOBI OOBEAMHHUTH UX. V3-3a TOrO, YTO pa3jWdYHbIe BUJIBI COBITA
MPOIYKIIMH TOBOPST B OJIMH T'0JIOC, OHU MOTYT UMETh OoJiblliee BO3ACHCTBHE U MPOPBATHCS Yepes
xaoc. TpamunuoHHBIA COBIT TNPOIYKIMH, BEpPOATHO, OBLI pa3paboTaH WU3HYTPH, HUCXOIS U3
MEPCIIEKTHBBI YIaCTHUKA PhIHKA. Bce BHIIBI COBITA IPOIYKIIMH HE 005S3aTEIHHO HCIIOIB3YIOTCS HITH
00BbEeTMHEHBI U HE BCET/Ia MOCTABIISIOT 00bEJMHEHHOE COOOIICHNE.

5. O6cyoume Hekomopble U3 Kpumuyeckux 3ameyanuil u npugeoume 4mo-Huodyosb 8 3aujumy cobima
npodykyuu. COBIT MPOAYKUWU TpPUBJIEKaeT K cede BHMMaHUE ropa3no OoJibllle, 4eM JApyrue
AJIEMEHTHI HHTETPUPOBAHHOTO MapkeTHHra. OH KPUTHKYETCS 3a OOJIbIINE U3CPIKKH MPOU3BOICTBA
W, B CIIEJICTBUE ITOTO, 32 YBEIMUYCHHE IIEH HAa MPOAYKIIHIO; 33 MOOYXKJIEHHE K pacTOYUTEIHLHOMY
MoTpeOJICHNIO; 3a TMpeyBEJIMYCeHHUE TPABJbI;, 32 BBOJ B 3a0MyXJIEHHE, 32 OCKOPOJICHHE MyTeM
BpPaXJI€OHOM TI0 OTHOIIEHUIO K KOHKYPEHTaM PEKJIaMbl; 3a IMOPOKJICHUE BU3YAJIbHOTO Bpe/a; 3a
0E3BKYCHYIO M SIOBUTYIO PEKJIaMy U 3a BTOP)KEHHE B YaCTHYIO JKM3Hb MOTpeOuTesei. B 3amuty
cOBITa IPOIYKIIMM MOKHO CKa3aTh, YTO OH obOecredynBacT MHPOPMAIUIO, KOTOpasi CIOCOOCTBYET
YBEJIMUEHUIO KOHKYPEHIIUN W CHIDKCHHIO IIEHBI, CyOCHIUpyeT OECIUTaTHYIO TedaTh, JaeT padbodne
MecTa JIIOASM BO BCeM MHpE M oOOecrmeurBaeT OOCTyKMBaHHE IOTPEOUTENCH TpHU TMOMOIIH
PEKITAMHBIX OOBSIBICHHN

6. Obvacnume omiaudue UHMEZPUPOBAHHBIX KOMMYHUKAYUL MAPKeMuHed Om MmpaouyuoOHHO2O
cooima npodykyuu. Yem onu cxoxcu? VIHTErpHpOBaHHBIC KOMMYHHKAIMM MAapKeTHHTa U
TPAJAMIUOHHBI COBIT TMPOAYKIIMU HCIOJNB3YIOT OJMHAKOBBIC THITBI COBITa (pEeKJIaMHUpOBaHHE,
YyacTHasi TOProBJisl, CTUMYJIHPOBAHMS COBITA, OTHOIICHHUS C IIUPOKON IMyOIMKOW M HampaBIEHHBIN
MapkeTHHr). OJHAaKO, WHTErPUPOBAHHbIE KOMMYHUWKAIIMM WCIOJIB3YIOT MHOTO THIIOB COBITA
NPOAYKIIMH B OOBEAMHEHHOW, CKOOPAWHUPOBAHHOH, YHHU(PHIMPOBAHHOW (GopMe sl Pa3BUTHA
COOOIIeHHI U TIOOYXICHUH, HCIIOJb3Ys 0a3y MTaHHBIX, OCHOBAHHYIO HA MOBEJCHUU IMOTPEOHUTEICH.
WHTerpupoBaHHble KOMMYHUKAllMM MapKeTHHTa pa3BUTa HAa OCHOBE MOTPEOUTENHCKON
MEPCHEKTUBHL. TpaTuIIHOHHBIN COBIT MPOAYKIIMH Pa3BUT C TOUYKH 3PEHHUS MEPCIIEKTUBBI y4acTHUKA
pBIHKA, HE 00s3aTeNbHO HCIOJIB3yeT Oojiee OJHOTrO THMa cObITa, U HEe 00s3aTeNbHO OOBEANHEH,
CKOOPJIMHHUPOBAH U YHU(DUITUPOBaH.

7. Mootcem nu Xopowio HanaxfceHHwvlll coOblM NPOOYKYUU COXPAHUMb ee nioxoe Kavecmso? Moowcem
JU NA0XO HANANCEHHBIU cOblm Npodykyuu no2youms xopouwee uzoenue? Obvsichume. CaMblit
JTYYIIAA COBIT MPOTYKITUN HE MOXKET COXPaHUTh €€ JIEHCTBUTEIIBHO II0OX0E Ka4yecTBO, TIOTOMY UYTO
MoTpeOuTEeNN OYAyT AeHCTBOBATH CTOYKH 3PEHUS UX JIMYHOTO MHTEpEca M HE MOKYIATh MPOTYKITUIO
TaKoro poja TOBTOPHO. VX MOXHO OJypaduTh OJWH pa3, HO PEAKo Korjma aBaxabl. [lmoxo
HATOKEHHBIN COBIT MPOJIYKIIMH MOXET TOTyOUTh XOpOIIee M3Jeline, MOTOMY 4YTO OH OyneT He B
COCTOSTHUM JIaTh COOTBETCTBYIOIIYIO WH(MOPMAIUIO TOTPEOUTENSIM OTHOCHUTEIHHO MPEUMYIIECTB



TOBapa, HE CyMeeT yOeauTh MOoTpeduTenell OTHOCUTEIBHO €ro 3HauMMOCTH. Ecim 3TOT ToBap He
OyZeT MoIb30BaThCsI CIIPOCOM, B KOHEUHOM CYETE OH OYIIET U3BAT U3 TIPOJAKHU.

8. Kaxosa uepapxusa mooenu 3¢pexmos? Bceeda au oHa mouHO Onucvléaem peaxyuio
nompeoumenss Ha covim npooykyuu? Ta MOJAENh Mpeanaraer, 4ToObl COBIT MPOIYKIMH, B
YaCTHOCTH MaccoBast peKiiaMma, IepeMecTHI TOTpeOuTeNeH, mpeArnpruHUMAs PsiJ] IaroB, CO3AAI0IIIX
KYJIbMHHAIIMIO ¢ OOMEHOM. DTH Iard - NMOHWMAaHWe, 3HaHWE, BKYC, MPEANOYTeHNE, YOSKIeHHE U
MOKYIIKa TOBapa. JTa MOJIENIb HE BCETJ]a TOYHO OIMUCHIBAET OTHOIICHHE TOTPEOUTENSI, MOTOMY YTO
3TO MOJENIb BBICOKOTO BOBJICUCHHs. Takke, HeE BCe TNOTpeOMTENH OyayT TepeMenieHb
HETMOCPEICTBEHHO K JieiicTBri0. OHAKO, 3Ta MOJIENb TpeAiaraeT MOHUMaHue TOTO, YTO CIIydaeTcs,
KOT/Ia TOTPEOWTENN OTBEUAIOT Ha COBIT MPOIYKIMH JUIsi MAacCOBOTO PBHIHKA, BBICOKO BOBIICKAS
TOBapHL.



I'JTABA 13: JIEMEHTBI IPOJABUXEHUS: PEKJIAMbI: CTUMYJIMPOBAHUE
CBbITA, NEPCOHAJIBHASI TIPOJIAKA, YCTAHOBJIEHHUE CBA3EH C IIUPOKOM
OBIIECTBEHHOCTBIO 1 TIPAAMOU MAPKETUHTI

KPATKOE COIAEPKAHUE I'J/IABbI

1. Onucamo poav pexiamvi 6 npodsudxcenuu npodykma. Pexknama - mmatHas ¢opma O€3THIHOTO
BO3J/ICHCTBUS pEKIaMO/aTeNsl Ha IEJIEeBO PBIHOK, TJIAaBHBIM 00pa3oM, IepelaHHas B CPeICTBaxX
MaccoBoil wuH(popmanmu. Peknmama cooOmaer, yOexmaer, HamoMHHAaeT W pas3Bickaer. OHa
UCIIOJIb3YeTCS, YTOOBI TPEICTaBUTh HMs (UPMBI, YCTAaHOBHTH pEMYTAlMIO, M COOOMaTh O
pa3MYHBIX BHJAaX OOLICCTBEHHBIX ychnyr. Pekigama dacto KiaccHDUIMpYeTCs MO OXBaTy
(MecCTHBIN, HAMOHAIBHBIN, MEXKIYHAPOIHBIH, TJIOOATBHBIN), TO 3aJayaM JaHHOW PEKJIaMbl
(komMMepueckasi, HEKOMMepUYecKasi, KOpIOpaTuBHasl, OOIIECTBEHHBIC YCIYTH), MO THUIIAM CPEICTB
uHpopmarmu (KOCBEHHBI OTBET, MPSIMOW OTBET) W MO WENsM moTpedutens (mepcoHaabHOE
UCIIOJIb30BAHUE, JICJIOBOC, OpraHW3alMOHHOE). MHOrO HOBBIX (OPM pEKIaMbl 3aMEHSIOT
TpaauiuoHHbie. [IpeuMyIecTBo MaccoBO#M peKsiaMbl - OTHOCHTENILHO HHM3Kas IICHA B JJOCTHKCHUU
Oonpmero umcna moTpeduteneit. Peknama obGecneumBaeTr MHQPOpPMALUIO, KOTOpas IMOMOTaeT
NOTPEOUTENISIM  BBIOPATh MEXKAYy KOHKYPEHTOCHOCOOHBIMH H3JCNUSMH. EjXeroJHble 3aTpaThl Ha
pekiamy Bo BceM mupe - moutd $500 musutrapnaoB. Pekiama cymiecTByeT C JPEBHHX BPEMEH.
[TOBOpOTHBIM IYHKTOM B UCTOPUH PEKIIAMbI CTAJI0 U300pETeHUE MevaTHOTo cranka (cepeauHa 14
B.) M TEXHOJIOTHI BO BpeMs HaycTpuanbHOW PeBOIOIHH, YTO CIIOCOOCTBOBAIO POCTY PEKIIAMBI.
B mocnenneii wactu 20-0ro croyieTHs pPEKIAMHOE JIENI0 CTajio OoJjiee yCOBEPIICHCTBOBAHHBIM H
IIMPOKO HCIIOJIb30BAHHBIM OPYIHEM MapKETHHTa BO BCeM Mupe. TpH 4acTH peKJIaMHOW TpHUajbl -
peknamoaatenb (IUIATHT), pEKIaMHOE areHTcTBO (co3maer), ©  cpeacTBa HMHGOpPMAUU
(pacnipoctpansier). PexiamHble pelieHUs BKIIOYAIOT COCTABICHUE OFOJKETa, Pa3BUTHE TBOPUECKON
CTpaTerud, pa3BUTHE CTPATETMU CPEICTB MAacCOBOW WH(OpMAIMH, CO3/JaHHE PEKIaMbl,
OCYIIECTBIICHHE U OLIEHKA PE3yJIbTaTOB.

2. Obvachumb Kak UCnoibzyemcs cmumyauposanue covima. CTHUMYIHpPOBaHHE CcOBITA 3TO
UCIIOJIb30BAaHUE MHOTOOOPA3HBIX CPEJICTB CTUMYJIUPYIOLIETO BO3/ACHCTBHUS, IPU3BAHHBIX YCKOPUTH
U/ yCWIINTh OTBETHYIO PEAaKLIMUIO phIHKA. [IpuM 3TOM ymydmmaercs —3aKynka MpOJIyKIUH,
YCOBEPILIEHCTBYETCS IEpPEMEIEHHE 3TOr0 TOBapa uepe3 KaHalbl PacHpOCTPAHEHHUs, MOCTPOCHUE
JBWDKCHHUS 3araca, ¥ ,B KOHCYHOM HTOre, yBelduueHHe mpojaax. CTUMYIHPOBaHHE MOXKET OBITh
HAlPaBJICHO Ha JIMYHOE UCTOJIb30BaHME TMOTpeduTeNnel, opraHu3anuii wim oboux. Ha
CTUMYJIMpPOBaHHE CcOBITA 3aTpauuBaeTcs OOJbIIE YeM Ha peKjIamy, IOYTH TIOJOBHHA BCETrO
Or0/pKeTa, HalpaBJIEHHOTO Ha MPOJBIKEHHE ToBapa. CTUMYyIHpOBaHHA cOBITA MOXET OBICTPO
NPUHOCHUTH JIOXOJ  OOECleYeHHEeM CTHUMYJIOB, KOTOpBIE YBEIUYMBAIOT JBIKEHHE 3amaca H
nposaxy. HeKoTopble KpPUTHKHM YTBEPXKIAIOT, 4YTO CTUMYJIMPOBAaHUE COBITA MOJPBIBACT
Pa3sHOBHIHOCTH TOBapa, 3acTaBiisAs TMOKymHarened ObITh 0Oojee YyBCTBUTENBHBIMU K IIEHE.
Hexommepueckue (not-for-profit) opranu3anmy W NPaBUTETBCTBEHHBIC YUPEXKICHHS TaKKe
UCTIONB3YIOT CTUMYIHpOBaHHE cObITa. OQQEeKTUBHOE CTUMYIUpOBaHHWE cObITa Tpelyer
TUIAHUPOBAHMUSI, SICHBIX OINPEICICHUI 1eNeil, 0CTOPOKHBIN BHIOOP COOTBETCTBYIOIIMX AJTbTEPHATHB
ATOTO HATPaBIICHHS M LEJIeCO00Pa3HOr0 MCIOJIb30BaHus BpeMeHn. Kyrnonsl Ha ckuaky (cents-off)
HOMYJISIPHBIN CTHMYJI, MCIOJIB3yeMbIil B CTUMYITHPOBAHHH JINYHOTO IOJIb30BAHUS MOTPEOUTEICH .
[Mpumepamu ApyruX CTUMYIIOB SIBIISIIOTCS COPEBHOBAHMsI, OECIUIaTHBIC 00pa3iibl, BO3BPAT, CKHIIKH,
U MIPEMUAITBHBIC CTUMYJIBI.

3. Obwvsicnums npoosucaiowjue npeumyuiecmsd nepcoHalIbHoOU npodadcu. B oTamdue oT Ipyrux
(dbopM TPOJBIIKEHUS TOBapa Ha PBIHKE, TIEPCOHATBHAS MPOJIaXKa yYCTAHABIMBACT MPSIMYIO CBSI3b C
noTpebuTensMu. Jlo pa3BUTHS COBPEMEHHOW ODIIEKTPOHWKH M TEIEKOMMYHUKAIIMHA, MpOJaxa
MPOM3BOIMIIACH TMPEUMYIIECTBEHHO JmIoM K Jmny. CeroaHs, TepCcOHANbHAS —MpoJaxa
BBITIOJTHSETCS JIUIIOM K JIMIlYy, TI0 TenedoHy, UCTONb3ysl (aKCUMUIBHYIO CBSI3b, KOMITBIOTEPHI,



WNurepner.  [lpomaBeny - racuHblid KIIIOY, COCOUHSIONIMA 3BEHbS ~ MEXKIYy KOMIIAHUEH U
notpedutensmMu. [IpomaBisl  MOTYT yCTaHABIMBATh HEMOCPEICTBEHHBIM M TPSMONW KOHTAKT C
MOKYNaTeJsIMH, BCTPEYHBIMU BO3PAXKEHUSMH, TIPEO0JIEBATh Ma/IeHHE MOTPEOUTENLCKOTO CIIPOca, U
pa3BHBaTh JIOJTOCPOYHBIE OTHOIIECHUS, KOTOpbIE€ NPUBOJAT K Pa3IMYHBIM BO3MOKHOCTSIM
B3aUMHBIX NpoAaxx. HeaocTtatok JMYHBIX MPOJAX - pacxobl, CBA3aHHbIE ¢ HUMU. [loaTomy 3TO He
HCIOJIb3YETCSl B LEISAX AOCTHMIKEHHS MAacCOBOrO pblHKa. Kpome TOro, ycoBepIIEHCTBOBAaHHS B
TEJIEKOMMYHUKAIMSIX TO3BOJISIOT BO3PACTAIOIIEMY YHCIY MPOJAaBIOB padoTaTh JoMa, C HX
MOJIKIIIOYEHHBIMUA K O(ucy KoMIbloTepaMu, (hakcuMmiie U coToBbIMU TenedoHamu. Toproserii
areHT - BAXHBIM CTPAaTeTWYECKUH HHCTPYMEHT, IMOTOMY YTO OH YCTaHaBIMBAeT OCOOYIO CBS3b
MPOJaX C MOTPEOUTENIMHI H UMEET JOCTYI K BaXXHOW MH(OPMAIINH, OTHOCSIIEIHCS K OKpYyKarommen
cpenpl. CyllecTBYeT MHOIO pa3jIM4HbIX THIOB IPOJABLOB U UX 3aJady. MEeHEeIXMEHT TOProBIIU
BKJIFOUaeT Habop, oTOOp, HaeM, OOy4eHHe, MOTHBAIMIO, OIICHKY, W, HWHOTJA, YyBOJbHEHHE
nepcoHana. KaxJplif TOProBeIi IITAT, AaXe €CIU 3TO TOJIBKO OJHO JIMIO, JTOJDKEH YIPaBIISTHCS.
KoMmeHcanusi TOproBplM areHTaM - 4acTo TpyJdHas 3ajJada YIpaBJICHHs, HOTOMY 4YTO OHHU
3aTparuBalOT  YyBCTBHUTENBHBIE BOMPOCH ToOTpeduTeneid. Tak Kak CMeHa TIepcoHaia
JOPOTOCTOSIIEE, TPOU3BOACTBO JOJDKHO IIpesIaraTh YCWIHS AJI IOJJEp:KaHUs IIepCcoHana XOpOIIo
00y4YeHHBIM, UAYIIUM B HOTY CO BpeMEHEM, aKTUBHBIM M 3aWHTEPECOBAHHBIM B YCIIEXE JIENa.

4. Oxapaxkmepuzosams 00WecCmeeHHbvle C853U U 00WecmeenHyo oeamenbHocmy. CBSI3U C IUPOKON
MyONMMKOW- OMHO W3 COCAWHSIONIUX 3BEHHEB, KOTOPHIC YCTAHABIIMBAIOT CBS3b MEXTY
opranm3anueii u  oOmecTBEHHOCThIO0.  OOMIECTBEHHOCTh - A3TO TPYIIBI JIOACH, KOTOPHIC
3aMHTEPECOBAHBI WM BOBJICYCHHI B TO, 4TO Ou3Hec nenaer. OOMECTBEHHBIC CBSA3U PabOTAIOT HA
MOCTPOCHHEM U TOJJICPKAHUEM pENyTalliil U TOJOXKHUTEIBHOTO MMHKa. WHOTIA CBSI3U C
ITUPOKOIN OOIIECTBEHHOCTHIO PA3BUBAIOTCS HEOXKUIAHHO; B JIPYTHX CIIyYasX OHHU JIOJDKHBI OBITH
3aIJTAHUPOBAHBI, TIIATEIILHO MPOyMaHbl U OCYIIECTBIEHBI. B TO BpeMs Kak MHOTHE 3aKyIIITUKA
MOJIATAI0T, YTO CBS3HM C IIUPOKOW TMYOJUKOW M OOIIECTBEHHAS JIEATEIHHOCTh B3aHMMO3aMEHSEMBI,
JpyTHe MOJararpT, YTO UMEIOTCS CYIIECTBEHHBIC Pa3Indus MeX 1y HUMU. U 01HO U3 pa3nuduii 3To
TO, UTO JICHCTBUS ,CBA3aHHBIE C MUPOKOM MyOIIMKOM, OTUIAYCHBI YacTO OMPEICICHHBIM CIIOHCOPOM,
TOTJIa KakK OOIIeCTBEHHAs JEeATENbHOCTh - HeT. CyIIecTBYET MHOTO pa3fUYHBIX IeNed Jyis
JNCUCTBUIM  CBsi3ell ¢ OOIECTBEHHOCTHIO, KOTOpas BKIIOUAET CIYXaIlWX, aKIMOHEPOB,
MOTCHIIMATFHBIX ~ MHBECTOPOB,  MPABUTENBCTBO,  PACIHPOCTPAHUTENEH W TOTPEOUTENCH.
OOmiecTBeHHasT  JCSATENBLHOCTh  IMOSBISETCS B CPEICTBAX  MAacCOBOM  MHPOpMAIHM, W
MIPOMEXYTOYHBIMU 3BEHBSMHU 37ICh SIBIISIOTCS PEIAKTOp, pEropTep, KOMMEHTATOpP, WIH APYroe
TpeThe nuIo. [loATOMy MOATMHHOE COOBITHE WM WH(GOPMAIUS OTHOCHTEIHHO 3TOTO PHUCKYET
CTaTh UCKAKEHHOM.

5. Onpedenums npeumywecmea npsamoz2o mapkemuned. IIpsgMoil MapKETUHT - OMH U3 3JIEMEHTOB
MIPOJIBIKEHUS TIPOAYKIIUU U YCIYT Ha PBIHKE, C IMHUPOKUM HCIOJIH30BAaHUEM KOMIBIOTEPHBIX 0a3
JAHHBIX M CIUCKOB K IMPOJIAYKE TOBAPOB MO TOYTE U TENePOHY, UTO CIYKHUT I JTOCTHIKCHHUS
[IEJIEBBIX MOTpeduTeneil. DTO JaeT HENMOCPEACTBEHHYIO CIIOCOOHOCTh TMOJACYETa OTKIMKOB
CpeICTBAaMU MacCOBOW WHGOpMAlMKM dYepe3 MpsAMYK Tied4aTh M JJIEKTPOHHYIO pPEKIIaMy,
BO3MOXHOCTh  TIEPCOHAIM3MPOBATH  COOOIICHUS W TPEUIOKEHHs,  COBEPIICHCTBOBATH
IJIAHUPOBAHUE, U YMEHbIIATh BO3MOKHOCTh MOTEPU KOHTAKTA ¢ HEBOCIPUMMYUBOU ayJIUTOPUEH.
Od4eBUHO, YTO MPSMON MAPKETUHI UMEET OTIMYUTEIHHOE MPEUMYILECTBO Ha/ TPAIUIIMOHHBIMHU
CpPEeACTBAMM MAacCOBOM pekjaMbl. MHCTPYMEHTBI MPSIMOTO MapKETHHIa - KaTaJorH, IHChbMA,
TeJIEeMapKEeTHUHT, OPOIIIOPHI, MpsiMasi pekiiama, MpoJiaXka TOBapOB MO ToUTe, U Apyrue GopMbl. ITO
9acTO KPUTHKYETCS W3-3a HCIOJIB30BaHHS KOH(PHUICHIIMAIBHBIX (DAaKTOB O TOTPEOUTENSIX UYepe3
COCTaBJICHHE M PACIPOCTPAHEHHE CIHUCKOB, KOTOPHIE COAEPKAT JeTanu (PMHAHCOBOW CUTYallUu
MoTpeOuTeNel, KOMMEPUYECKYI0 TallHy, CBEIEHHUS O TEPCOHAIBLHOW JKU3HU W TOKYMATEIbCKUX
npuBbIukax. KommbioTepHas 0a3a JaHHBIX - OCHOBA MPSMOTO IMPOMBINUICHHOTO MapKETHHTA.
Crucok - TepBOHAYAIBHBIH HAOOp WMEH W aJpecoB, pACIO3HABACMBIA [0 OINPEACTICHHBIM
XapaKTepUCTHKaM B 0a3e JaHHBIX, PACIIOJIOKEHHBIX IO TMOPSJIKY B MOYTOBOM WU Tese(oHHOM



KOHTAKTHOM CIUCKE. JIydIIuil CliMCOK - 3TO BHYTPEHHMM CIIUCOK, COCTaBJICHHBIM U3 UMEH TEKYIUX
WK OBIBIIMX, MPOIUIBIX KJIMEHTOB. J[pyrue CnucKy MOTYT OBITh COCTaBJICHBI OpraHMU3alued Win
JIOCTYIHBI B KOMMEPYECKMX CIMCKax MakiepoB. [Ipomgaka ToBapoB mo moute mpuoOperaer
MOTYJISIPHOCTH Cpeau moTpeduTeneil. Karamorun oyeHbp pactpoCTpaHEeHbI Kak sl MEPCOHAIBLHOTO
WCTIONIb30BAHUS, TaK M Yy TPEANPHUATHHA, OpraHM3anuii, moTpeduresneil. TeremMapKeTHHT YacTo
HA3BIBAIOT HanboJee pasapaxaronieil GopmMoii mpsiMOro MapKeTHHTA.

I''TABA 13: HECKOJIBKO COBETOB ITPEITIOJABATEJIIO

Xopomwii BOIPOC, BBITEKAIONIUN IMOCIEe TMPOYTCHHs TJaBbl: "JlymaeT mu  OOJBIIMHCTBO
NoTpeOUTENeH, UTO MapKemuHe N NPOOGUICEHUEe MO8apa WIH YCiye CHHOHUMBI? " DTOT BOMpOC
3aaBaiicsl B pa3iIMYHBIX (opMax B TEKCTE, MOTOMY YTO OH OTPAXaeT CEPhE3HYI0 MpoOIeMy ¢
BOCIIPUSITHEM TIOTPEOMTENS IO TMOBOAY MapKeTWHra. B TO BpeMs Kak JIIOJH, 3HAKOMBIE C
MapKeTUHTOM, TPHU3HAIOT IHUPOTY W BAXKHOCTH JCUCTBHA MApKETHHTA, MOTPEOUTENSIM U JaXe
HEKOTOPBIM MPEANPUITHSIM U OPraHU3alUsIM MApKETHUHT MPEICTABISAETCS TOJBKO B BUJIE PEKIIAMBI
WM Tpojaxku. HecoMHEHHO, OHU - JBa W3 Hamboyiee BUIMMBIX CTOPOH MAapKETHHTa, HO OHH,
KOHEYHO, HE €JUHCTBEHHBIE.

Hcnosb30BaHue MEYaTHOM peKJaMbl Ui H/UIIOCTPALMH PEKJIAMHBIX THIOB. Bbl Moxere
MOTIPOCUTH CTYJIEHTOB COOpaTh MPUMEpPHI Pa3IMYHBIX PEKIAMHBIX THIIOB, WIH CaMH COOepHTe
COOCTBEHHBIE 0O0paslbl M TPUHECHTE WX UM, YTOOBI CTYACHTHI MOTJM IMPOAHAIM3UPOBATH U
KiaccupuupoBaTh UX. Eciiu BBI enaeTe 3TO Ha NPOTSHKEHUH HECKOJIBKUX CEMECTPOB, BBl MOXKETE
coOpaTh KOJUIEKIMIO MEYaTHBIX pEKJIaM, KOTOpPhIE YETKO TMPEACTABISIOT TJaBHBIE MOMEHTHI,
KOTOPBIE BBl XOTUTE BBIPA3UTh. S MOCTPOMIIA TAKYIO KOJUIEKIMIO 32 HECKOJIBKO JIET U HaXO0Xy €€
OYEHb I10JIE3HON B MIUTFOCTPUPOBAHUU KIIFOUEBBIX MOMEHTOB OTHOCHUTEIILHO PEKJIAMBI.

B nomosnHeHHe K HUTIOCTPUPOBAHHIO MECTHOTO (PO3HHYHASI TOPTOBIIS), HAIIMOHAIBHOTO
(Mapka), MexayHapOJHOTO, 001Iero (YCTaHOBJICHHBIN), KOMMYHAJIBHOTO OOCTYXHUBAHHS, U APYTHUX
PEKIIAMHBIX THIIOB, IPUBECTH MPHUMEPHI 0 (GOPMHUPOBAHUE OCHOBHOTO CIIPOCA M M30MPATEIHHOTO
cpoca. Hampumep, meuataromasics pekiaMa JUisi MOJIOKA, CIOHCHpyeMas HalmoHaIbHBIM
Mosoyrbiv  COBETOM - MpUMEp peKJIaMbl OCHOBHOTO CIIPOCa, MpEJHA3HAYCHHAS, YTOOBI
NPOJBUHYTh HAYAIbHOE H3JIENINE, MOJIOKO, He HICHTH(GHUIMPYS Mapky. [IpOoTHBOMOCTaBBETE 3TO C
neyartaromieics pexinamoii Juis Sealtest Mosnoka, ykasbIBarolleid Ha MapKy M3rotoButens. Jpyrue
pUMEpPhI BKIIIOYAIOT OCHOBHOM cripoc Ha Columbian xode u muzbuparenshubiii cipoc Ha Folger's
(BbIOCpUTE (DMPMEHHBIN 3HAK, U3BECTHBIN B Poccun).

Bama kosulekuus —MeyaTHOM pekjambl JIOJDKHA TakKe BKIIOUHUTH IMPUMEPHI peKiaMm,
HaIpaBJICHHBIX K JIPYTUM OpTaHHM3aIMsIM, Takke Kak u  Tmpodeccuonanam. [Ipon3BoacTBeHHAS
peximama IS CHIpbsl, TIOCTAaBOK, W COCTABISIONIMX YacTell MOXKeT ObITh HalijieHa B
CHETMATM3UPOBAHHBIX MyOMHKAIIUAX Pa3IUYHBIX OTpaciieldl MPOMBIIUICHHOCTH, TaKXKe KaKk U B
JeNOBBIX MyOnukanusax, Hanpumep "Jemosas Hemens", ‘’Kommepcant'’, Forbes, u "The Wall
Street  Journal”. [MpodeccronanbHble  peKiIaMbl HANPABISAIOTCS  JOKTOpaM, aJBOKaTam,
Oyxrairepam, a Jpyrue MOTYT OBbITh  TMOMENIEHBI B  TOPTOBBIX  ITYOJIMKAIIHSIX.
CenbCKOXO3AWCTBEHHBIE  W3JIENUS  PEKJIAMHUPYIOTCS B MyONMKaluWsAX, HalpaBJeHHBIX Ha
npou3BoauTenei u hepmepoB. BaxkHO MoKa3zaTh peKIaMBbl JUIs 3TUX IENEBbIX ayJAUTOPUHN, TIOTOMY
YTO CTYJEHTHI CKOPEE BCETO MJI0X0 O3HAKOMIIEHBI C HUMU.

[Tpu paccMOTPEHHH BaIllUX MEYATHBIX PEKJIaM MOMPOCUTE CTYICHTOB PACCMOTPETH IENICBhIC
ayJIMTOPHH PEKIaMbl U MX XapakKTepucTHKH. COOTBETCTBHE XapaKTEPUCTUK CPEICTB MHGPOPMAIUH
CO CTpaTeruell COOOIEHHsT MOKET MPOUIUTIOCTPHUPOBATh MPOTUBOIIOCTABICHHEM PEKIIAMbI ISl TOM
K€ caMoil MapKH B MyOJIHMKAIUSIX, PACCUMTAHHBIX HA Pa3IM4YHOTO uMTarens. Hanpumep, ecnu Bl
BeIOpanu peknamy u3 ‘'Modern Maturity’’ ( aMepuKaHCKME >KypHaN Ui TMOXHJIBIX JIIOJCH), H



IIOTOM HAllJIM MEYaTalolIyloCs peKIaMy s MJICHTUYHOM MapKu B KypHase, IpelHa3HauYeHHOM
st 6oJiee MUPOKOW BO3PACTHOW ayAuTOpWH, BBl HaBEepHsIKA 3aMETUTE Pa3U4us B COOOIICHHUSX.
BeposiTHO, 4TO paznuuusi MeXIy pekjiaMaMu oOHapy>KaTcsi B BO3pAcTax MCIOIb3yeMbIX MOJETICH, B
HayYaJIbHBIX YCTAHOBKAX , M B CAMHUX COOOMIICHUAX. UTO yKa3bIBaeT Ha YMTATENbCKYIO ayIUTOPHUIO
KypHaioB? Kak pekiiaMbl OTpaXKaroT pa3iIMyMsl B YATATEIBCKUX ayTUTOPHIX ?

Kakoe 3HaueHWe WrpaeT poJib KEHIIUH, OTPAKEHHBIX B pekname? CTyaeHTBHl MOTYT
MPOBECTH  COJCPKATENbHBIM aHAIW3 TEeKyled peKjIambl, 4YTOObl ONpPEAETUTh IIMPOTY
n300pakaeMbIX poJjieil. HekoTopsle rmevararommecss pekjiaMbl MOKa3bIBaOT, KaK MY)KUYHHBI UTPAIOT
OOJIBIITIYI0 POJIb B BBIPALIMBAHUU JIeTe W B JIOMOBOJACTBE. PexinaMupyloTcsi 1M  U3MEHEHH,
OTpaxkaroluecs: B 00IIECTBE UM peKyiaMa cama BesleT K HUM? Takue criopsl 0 pojiM peKsiaMbl Kak
3epKaJle WU KaK JIUJEepe MOJHUMAIKOT CEPbE3HBIE BOIIPOCHI OTHOCUTEIBHO MApKETUHIA KaK areHTa
ATHX M3MeHeHHH. Ecim peknama - 3epkaiio, 4to sBJsieTcs: ee oTpaxeHneM? [IpuHecuTe HECKOIBKO
OUYeHb MOJIHBIX W PACIPOCTPAHEHHBIX pEKJIaM, YTOOBI KIACCU(PHUIIMPOBATH, MPOUILIIOCTPHPOBATD
ATy TOUKY. Takke OYeHb JIETKO HAUTH MPUMEPBI PEKIIaMBbl, TAe U300pakeHbl H3HYPEHHBIE KEHCKHE
MOJIENM, WIA MOJIOJas JKCHIIMHA, HaxOoJAIlascs IOJA YIpO30M MYXK4YMHBI, WU TPYIIIBI
THHAUJKEPOB.

Haneuaranneie peksiaMbl MOXKHO TaKKe HCIIOJIB30BaTh, YTOOBl MPOMUTIOCTPHPOBATH
Henmu(phepeHITUPOBaHHYIO0 — CTpaTernio  MapkeTuHra. HenuddepeHIMpoBaHHBIT  MapKETHHT
WUTHOPUPYET pa3jNuusi HAa PBIHKAX U CpPead MOTpeOuTeNe, IpU YCIOBHH, YTO M3JIENINE MOKHO
npejaaraTh MacCOBOMY PBIHKY, M 3TO MPUHECET JIOCTATOYHO MPUOBLIH, TO €CTh NOTpeduTenu (He
3aBHCHMO KTO OHH) IIPHMYT 3TO Tpe iarafonieecs H3Jeiue, U CleI0BAaTeIbHO 3T0 OyaeT BBITOIHO.
B OonpmuHCTBE CcitydaeB 3aTpaThl Ha AUQPQPEpeHIHANUI0 U3IETUS MEePEBEIINBAIOT BO3MOKHBIC
BbIro/161. Hanpumep, I'enpu @opy monarai, 9Tto €TMHCTBEHHOE U3JETHE, KOTOPOE OH JIOJDKEH ObLI
MPEUIOKUTh TOTpeOUTENsAM, OBIT pa3yMHO OILIGHEHHBIH uYepHbId aBTOMOOMWIL Dopaa. Ero
KOHKYpPEHTbI ~ OBICTPO  JIOKa3aJd €ro HempaBoTy. B To BpeMs Kak  HEKOTOpHIE
HenupepeHTUpoBaHHbIE HM3IETUs /0 CHUX TOp BBITOJHBI, TEHAEHIMS  BCE TaKW OOJIbIIIe
HarpaBiieHa B cropony auddepenumpoBanus. [Jaxe Coca-Cola, pupma, koTopas B 0JJHO BpeMs HE
uMella HUKAaKUX aJlbTePHATUBHBIX W3JIENIWH, Temeph MPHUIUIM K TUETUYECKOM, BUIIHEBOH, 0e3
KoenHa, W JpyruM pPa3sHOBUAHOCTSIM wm3aenuid. KoHTpacTHeie nuddepeHIpoBaHHbIE |
HenuphepeHITMpOBaHHbIE CTPAaTeTHH MapKeTHHra MOYHO YETKO TMPOCIENUTh 4Yepe3 MpUMEpHI
NeYaTHBIX peksiaM. [IpeanoxxuTe cTyieHTaM IpuMepbl H3/1eIHid, KOTOpble Heau(pepeHInpOBaHbI 1
MOTIPOCUTE WX MOMOYb HAWTHU JJIsl HUX MPUMEPHI PeKiIaM, YTOObI MOKa3aTh 3Ty CTPATETrHIO.

I'JTABA 13: IIVIAH I'/TABBI
|. Onmcatpb posb peksiaMbl B IPOJIBUKEHUH TOBapa

A. Pexnama - tutatHas ¢opma O€3TMYHOTO BO3JACHCTBHS PEKIaMOJATeNsi Ha IEJIEBOM PBIHOK,
rJIaBHBIM 00pa3oM mepenaHHast B CpeJICTBAX MacCOBON MH(POPMAIUH.

b. ImeroTcst MHOTO Pa3IMYHBIX TUIIOB M KJIacCU(UKAINI pEKITaMBbI

1. Pexiama 4YacTo KiIacCH(HUIUpPYETCs IO OXBAaTy pPhIHKA Kak MeCTHas (pacmpojaika),
HalMoHaNbHas (Pa3BETBIICHHS), MEKYHAPO/IHAS, WU TI00aTbHAs.

2. Pexnama 4yacTo KiaccH(UIMPYETCs MO 3ajadaM JAaHHOW PeKIaMbl Kak KOMMepuecKas,
HEKOMMep4ecKasi, KOpIOpPaTHBHASI, HJIM HAIPABJICHA JIX OHA Ha OOIIECTBEHHBIE YCIIYTH.

3. Pexyiama yacto kiaccHUIMpyeTCcss MO THIIaM CPeICTB HWH(GOpMAIMK KaK KOCBEHHBIH
OTBET WM NPSIMOU OTBET.



4. Pexnama 4Yacto KIacCH(PUIUPYETCS B 3aBUCHMOCTH OT Hene  motpeduTens
(mepcoHaIbHOE UCTIONIB30BaHKE, AEI0BOE, OPraHU3aIHOHHOE).

B. XoTs TpagumMoHHbIE KOCBEHHBIE CPEACTBAa MAacCOBOM MH(pOpMaIMy ObUIM TOMHHUPYIOIIUMU
MCTOPHYECKH, MpsIMasi peKjiaMa MOJyJaeT Bce 0OJblliee pacpoCTpaHEHHeE.

I". TToutn $500 MUILITHAPIOB TPATUTCS €KETOTHO MPH PEKIAMHUPOBAHUU BO BCEM MHPE
J1. Pexitama nosiBUI1ach ¢ JpEBHUX BPEMEH

1. beur wu300pereH mewaTtHbId craHOK (cepemuHa 14 B.), dYTO CIOCOOCTBOBAIIO
pacrpocTpaHeHUIO TPAMOTHOCTH M MOTPEOHOCTH MCIIOJIb30BAHMSI MMCHbMEHHBIX peKiIaM

2. PaszButne TEXHOJIOTMH BO BpeMmsa HMunaycrpuaneHoi PeBousronuu, KOTOphIE
CTIIOCOOCTBOBAJIM POCTY PEKIAMbI M HOBBIX PEKJIAMHBIX (hopM

3. Pexiiama crano Bce Ooiiee u 0oJiee CIOXKHBIM UCKYCCTBOM, HaunHas ¢ Bropoit MupoBoit
BOIHBI, pacIpOCTPAHSIONIMMCS 4Yepe3 HOBBIE CpeACTBAa HMH(POPMAIMH, C HCIOJH30BAaHHEM
TBOPYECKHX METO/I0B

E. Tpu yactu pekiaMHON TpUabl - peKiamoaTens (MIaTUT), pEKIIaMHOE areHTCTBO (Co31aeT), u
cpenctBa HHGpopMaImu (pacrpocTpaHser).

1. TlomHoe oOCTy)XMBaHHWE PEKIAMHBIX areHTCTB MpeJlaraeT MIUPOKUE YCIYTH WX
KJIMCHTaM, BKIIIOYas pPEKJIaMHpYoIee IUIAHUPOBAHKME, BBIMIOJHCHUE, pa3MCIICHHE, U OIEHKY
pe3yJIbTaToB

2. PexnamoparenssMu SIBISIOTCS (PUPMBI, OpraHU3alliy, WIK JAPYrHe 3aKa3uukd, KOTOPbIE
OILTAYMBAIOT PEKIIAMY, YIIPABISIOT COJICPKaHUEM, U OIPEICICHBI KaK 3aKa34uKU

3. CpezacrBa uHGOPMAIIUHU SIBISIOTCS CUCTEMaMH MMOCTABKH, KOTOPBIC JOBOJAT PEKIAMBI JI0
ayJUTOPUU U BKJIFOYAIOT TaKWe THUIBI KaK TeYaTHBIC CpeacTBa (ra3eThbl, )KypHAIIbI), DJICKTPOHHBIC
(pammo, TeneBuaACHNE), U HAPYKHBIC (TOCKU OOBSBICHUM, TPAH3UT)

XK. PexnamHble perieHHsi OCHOBBIBAIOTCS HA TOM, B KaKMX LIEJIIX PEKJIaMHUPYETCs MPOIYKIUS WU
YCIIYTH, JIOJDKHA COOOIIaTh, YTO KOHKYPEHTHOTO B HEH, YTO 3TO 3a U3AEIHE WM YCIIyra, PecypChl
KOMIIaHUH, U APYrUe OKpYKarolre GakTopbl CpeIbl

1. B cMere pacxoJ0B Ha pekjaMy 00s3aTeNbHO JOJDKHBI OBITH OTPEAEICHHBI KOJINYECTBO
CPEIICTB Ha CO3JIJaHHE HETOCPEICTBEHHO PEKJIaMbl, CyMMa HEOOXOJMMasi Ha 3aKylKy B CpEACTBax
MaccoBo WH(pOpMamMM BPEeMEHH W MeECTa, Ha MPOBEIACHHE HCCIICIOBaHUS, YTOOBI IMOJYYUTH
OTBETHI NOTPEOUTES, U HA OTIIATY 3aTpaT areHTCTBa

2. TBopueckass cTparerusi ONpEAENseT TBOPYECKHE DJIEMEHTHI, KOTOpbIe OyayT
UCIIOJIb30BATHCS B PEKIIaMe

3. Crparerusi cpeicTB MaccoBOW HMH(MOPMALMH OIpPEAEIseT CpeAcTBa, KOTOpble OyayT
UCIIOJIb30BATHCS

[1. OOBSICHUTB, KaK HCIIOIB3YETCsl CTUMYITHPOBAHUE COBITA

A. CrumynupoBaHue cOBITa 3TO HCIOJIB30BaHHE MHOTOOOPA3HBIX CPEACTB CTHUMYIUPYIOIIETO
BO3/ICHCTBUS, MPU3BAHHBIX YCKOPHUTH U/WJIM YCHIIUTh OTBETHYIO PEAKIUIO PhIHKA.

1. CrumynupoBaHue cObITa OYSHb MOMYJISIPHAS YaCTh MAapKETHHTa, TIOTOMY YTO OHU MOTYT
OBICTPO MOJYYaTh 3aMETHBIE PE3YTbTATHI

2. CtumynupoBaHusi cObITa TaKXXe HCIOJIB3YIOTCS JUIsI HEKOMMEPUYECKHX OpraHM3aluil u
IIPaBUTEIBCTBAMHU



b. DddexkruBHOEC cTUMYNTMpOBaHUE COBITA TPEOYeT YETKOTO TUIAHUPOBAHMS U TPUHSATHS PEIICHUH
10 CO3JJAHUIO CTPATETUH

1. ITocranoBKa 1enEi

2. Pemiuh Kakoe CTUMYJIMPOBAHKE COBITA UCTIONH30BATh

3. Bpems npoaBmKeHHE, ONPENeTUTh HAYaIbHYI0 U KOHEYHYIO JIaThI
4. OuleHUTE PE3yNIbTATHI, CIIEIaliTe UCTIPABIICHUS, €CITH HEOOXO MO

B. CrumynupoBanne MOKeT OBbITh HAmpaBJICHO HA JIMYHOE HCIIOJIb30BaHWE TOTPEOUTEISIMH,
OPraHu3alusIMH, IPABUTEIECTBOM

1. KynoHsl Ha CKHJKY - OJJHO U3 HamOoJiee 3HAKOMBIX METOJIOB CTUMYJIHMPOBAHHS COBITA,
HaIpaBJICHHBIX Ha IOTPEOUTETS

2. CKuJKH, TOPTOBBIE CIIENIKHA, COPEBHOBAHUS, KOMMEPUYECKHE BCTPEUH YaCTO UCTIOIB3YIOTCS
JUTSL IETIOBBIX IOTpEOHUTENeH U OpraHu3aui

3. ToproBele areHTHI MOJYYarOT MPOJBUKEHUS 1O CIY)KO€, 4TOObI BO3HArpaJuTh UX M
MOTHBHPOBATH UX I OoJiee 3P PEKTHBHOTO UCTIONB30BAHUS

[11. OOBSICHUTD TTPOIBUTAOIIIAE TIPEUMYIIIECTBA TIEPCOHATBHOMN TIPOTAKHU

A. B ormmuuu oT Apyrux ¢GopM TpOABIKEHHS TOBapa WM YCIYr Ha pBIHKE, MEpCOHabHAS
MpoJaka YCTaHABJIMBAET JIMYHYIO CBS3b C TOTPEOUTENSIMH B IIPSMOM, IEPCOHATBHOM, YacTO JINIIOM
K JIUIlY ,KOHTAKTe

1. [Iponasen - rpaHUYHBINA FA€UHBIN KIII0Y, COETUHSIOUINI TPOMEKYTOK MEXKIY KOMITaHUEH
U TIOTPEOUTEIIMU
2. [Iposaser ¥ KIIMEHT COCTABJIAIOT TOPTOBYIO Mapy

b. Bo3moxHO camoe O0JIbIIoe MPEenMYIIECTBO NMEPCOHATBHON MPOJAXXKH - HEMOCPEICTBEHHOCTh H
MEePCOHANBHBIA KOHTAaKT C [IOKYIaTeJIeM, KOTOPBIM TMO3BOJISET TMPOJABIYy MPOTHUBOCTOSTH
BO3PXCHHSIM, OTOBApWUBAaTh CPOKH W YCJIOBHsS, pemaTh MNpoOJeMbl, W YCTaHaBIMUBAThH
JIOJITOCPOYHBIE OTHOILICHUS

1. TlepcoHanpHass TpoJaka OYEHb JOPOTOCTOSIIECE Jelo, OocoOeHHO B ¢uUpMax u
OpraHu3aIusaX, KOTOPBIC CIEIUAIBHO 3aHUMAIOTCS 3TUM JEIIOM

2. OT0 BBICOKOCTOMMOCTHOE JEJIO ,0/IHAKO , HeAP(PEKTUBHO I JOCTHKCHUS MACCOBBIX
3pUTENen

3. IlepconanpHas Tpoaaka BHOCHT 3HAUUTENBHBIM BKIAJ K 3KOHOMHUKY, TaK KaK ITHM
IestoM 3aHuMaroTcs cBbiire 20 MuumonoB mogei B CoenuueHunix IlTaTax

B. HoBble TEXHOJOTMH UCHONB3YIOTCS, YTOOBI CHENaTh TEPCOHAJBHYIO TpoAaxy Oonee
3¢ GEeKTUBHON ¥ 3HAYUTEITHHOU

1. Tenemapketunr  (HmepcoHalbHAS TIPOJAXKa, HCIOJB3YIOMIas Telae(oH) TMO3BOJISET
TOPrOBBIM areHTaM PACIIUPATH UX KOHTAKTHI, YCTPaHSS MOTPEOHOCTh B KOHTAKTE JIMIIOM K JIUILY

2. TlepcoHanbHBI KOMIBIOTEP, (hakCUMUIIe, U COTOBBIN TenedoH 00JerdaroT paboTy it
MEePCOHAILHOTO TOPrOBOTO areHTa, MO3BOJISIS €My padoTaTh Ha JOMY OOJIbIIE, YeM B [IEHTPAJIbHOM
oduce

I'. ToproBble areHTbl - CTPATETMYECKUM HMHCTPYMEHT, NPENAIOIIMA LEHHOCTh W3ICIUI0 U
MOTPEOUTELCKOMY OOMEHY



J. UMeroTcst MHOTO pas3IMYHbIX TUIIOB KOMMEPUYECKHUX JIFOAEH U KOMMEPUYECKUX 3a/1a4

E. DddexruBHOE ympaBieHHWE TOProBHIMH areHTaMH OY€Hb BaXKHO, MOTOMY YTO MPOAaBell
KPUTHYECKH BJIMSET HA YCIEX MapKETUHIa

1. Kaxxplit TOPrOBBIi MITAT, B HE3aBUCUMOCTH OT €0 pa3Mepa, J0JDKEH ObITh YIIPaBIsIeMbIM

2. Pemenusi, mnpUHUMaeMble TPH YIOPAaBICHUH TOPTOBBIMU AareHTaMM, BKIIOYAIOT
OIlpefeJieHne Ielell TOpProBoro areHTCTBa, HMX YCTAHOBKA, IOIOJHEHHE, OTOOp, oOydeHHe,
KOMIICHCAIIUH, MOTUBAIH, OIICHKA, 1 YMEHUE PEOPraHU30BaTh padOTy IITaTa

3. Omna u3 Hambosee TPYAHBIX 3a/ad yIpaBJICHUS - KOMICHCAIUS TOPrOBBIM areHTaM,
MOTOMY 4YTO TIPU 53TOM MOYKHO CTOJKHYTbCS C OYEHb UYBCTBUTEIBHBIMH, YacTO BBICOKO
ASMOLIMOHATBHBIMH MTPOOIEMaMu

4. MoTuBanus TOPrOBBIX areHTOB - BaXHOE TMPEANPHUATHE, TOTOMY 4YTO 3TO
HETIOCPE/ICTBEHHO BO3/EHCTBYeT Ha MpOAaXy UM I03TOMY 4YacTo OYEHb TPYIAHO CJHenaTh
MIPaBUIIBHBIN BBIOOD.

5. OueHKa TOProBoro mraTa MOMOraeT OIPeeNIuTb, KaK XOPOIIO BBINOJIHSAET CBOIO paboTy

6. Peopranm3amus TOProBOrO areHTCTBA JOJDKHA OBITH YyIpaBisgeMa sl TOTO, YTOOBI
COXPAHHUTh XOPOIINUX areHTOB U YMEHBIINUTH 3aTPaThl TOBapooOOpoTa

V. OxapakTepu30BaTh CBSA3M C MIUPOKOH MyOTUKOM U OOIIECTBEHHYIO JIEATETLHOCTh

A. CBsi31 ¢ 00IIIECTBEHHOCTHIO OMOTAIOT YCTAHOBUTH CBSA3b MEXKAY (PUPMOI WM OpraHu3anueil u
Pa3JIMYHBIMU I'PYIIIAMU JIFOJIEH, KOTOPBIE UMEIOT HEKOTOPBIA MHTEPEC UIIU NIPUYACTHOCTh B TO, YTO
9Ta (pupMa WM OpTraHU3aIHs JIENAl0T

1. imeeTrcst MHOTO TyTeH, KOTOPBIMH NPH TIOMOIIH CBSI3€H C MIMPOKO OOIIECTBEHHOCTHIO
IBITAIOTCS  YCTAHOBUTH JJOOPOXKETATENLHOCTh, Yepe3 Ipecc-KOH(GEPEHIUH, pPacHpOCTpaHEHUE
HaIleyaTaHHBIX U JJEKTPOHHBIX MATEPHUAJIOB, MOIBITKA BO3JCHCTBUSA HA WICHOB IapJIaMEHTa WIIU
KOHTpEcca, OpraHu3ysl IPOUCHIECTBUS WU CYOCHAMPOBAaHUS, W YBEAOMIISAS NPEANPUATHI U
OpraHu3aluy O TOM, KaK JIeHCTBOBATh B KPUTUYECKUX CUTYaLUAX

2. CymiecTByeT pa3inuyusi OTHOCUTENFHO OTHOLICHUN MEXTY CBSI3IMU C IIUPOKON MyOIUKOI
U OOIIECTBEHHOW JAEATENHOCTBIO, M XOTS OHH MMEIOT T€ )K€ CaMble IeNI, CBA3H C LIMPOKOH
MyOJIMKOH OTUTaYeHbI 32 CYET 3aKa3uHlKa, B TO BpeMs KaK 0OIIeCTBEHHAs IS TebHOCTh HET

b. CymecTByeT MHOTO pPa3IMYHBIX IeNed s JeWCTBU CBsA3ed ¢ OOLIECTBEHHOCTHIO, KOTOpas
BKJIKOYACT  CIOYXKAllUMX,  aKIMOHEPOB,  MOTEHUHUAIBHBIX  WHBECTOPOB,  IIPAaBUTEIBLCTBO,
pacnpocTpaHuTenel, 1 noTpeduTenei

B. Csi3u ¢ mpokoil 0OIIECTBEHHOCTHIO M OOIIECTBEHHAS JIEATEIIBHOCTh YacTO KPUTHUKYETCS 32
HACTOMYMBOCTH U SIBHBIE MOMBITKU MPEACTABUTHh BCE B MOJIOKUTEIBHOM CBETE, JAXKE, KOT/Ia 3TO HE
TaK

I'. 3-3a TOrO, 4TO B 3TOM BHJI€ MPOJBUKEHUS TOBapa WA YCIYT Y4aCTBYET TPEThE JIUI0, KOTOPOE
u mepenaer WHGOPMAIIMIO B MIPOIIECCe PEKIAMUPOBAHUS, IMOJIMHHOE COOBITHE WM WH(OpMAIIHS
OTHOCHUTEIILHO ATOT0 PUCKYET CTaTh UCKAKEHHOU

J1. Pemenwus, KOTOpble NPUHUMAIOTCS B TIPOIECCe CBs3€H C IMMPOKON MyONMKON WM TpH
0OIIECTBEHHOH JIeATEIBHOCTH JTOJDKHBI OBITh ClIENaHbl, MCTIONB3YS MOJIHBIE 3HAHUE O TPEANPHUSITHN
UM BOBJICUCHHOM OpraHU3alliM, OKPYXKAIOLIEW ee Cpelpl, W Kakoe IpOJBWKEHHE TOBapa
0>KMJIa€TCs BBIIIOJIHUTH



V. Onpenenuts NpeuMyIlecTBa MPsIMOTr0 MapKEeTHHTa

A. TlpsMoli MapKEeTUHI - OJAWH M3 3JEMEHTOB NPOJBIKEHHUS MPOAYKIUU M YCIYr Ha PBIHKE C
IIUPOKUM HCIIOJIb30BaHHEM KOMIBIOTEPHBIX 0a3 TaHHBIX U CITUCKOB K MPOJaKe TOBAPOB 110 MOYTE
U TenedoHy, YTO CIYKHUT JJIsl JOCTHXKEHUS IIEJIEBBIX MOTpEeOUTENe. DTO aeT HeTOCPEICTBEHHYIO
CIOCOOHOCTH TMOJICYETa OTKIMKOB CPEICTBAMHM MAacCOBOM MH(pOpPMALMU 4Yepe3 MpsMYyIO TedyaTrb U
ANMEKTPOHHYIO pEKJIaMy, BO3MOXKHOCTb II€PCOHAIM3HPOBATH COOOINEHHS U  IPEIIOKEHUs,
COBEPIICHCTBOBATh  IUIAHUPOBAaHWE, W  YMEHBIIATh BO3MOXXHOCTb IIOTEPU  KOHTAKTa C
HEBOCIIPUUMYHNBOU ayIUTOPUEH.

1. He nerko onpeaenuTs 4TO Takoe MPSMOM MapKETUHT, MOTOMY YTO MMEIOTCS TaK MHOTO
€ro THIIOB U €CTh IIPOTHUBOPEYMS OTHOCUTEIBHO TOTO, YTO SBJISIETCS WIH HE SBIIETCS UM

2. [IpsaMoif MapKEeTHHT SBJSETCS U MPUYUHON M KEPTBOH MPOABHUTAIOIIETO OecropsaKa

3. TlotoMy 4YTO TpsIMOM MAapKETHHI OCHOBBIBACTCS Ha Pa3BUBAIOIIYIOCS WH(MOPMAIUIO
OTHOCHTEIILHO MOTPEOUTENEH, KOTOpasi COXpaHsieTcs: B 0a3axX JaHHBIX KOMIIBIOTEPA, 3TO MOJTHUMAET
CEepbE3HbIE BONIPOCH! CEKPETHOCTH HH(POPMAIIUU O MOTpeduTere

b. KomnbroTepHsie 6a3bl JaHHBIX MHDOPMAIMU O TOTpeOUTENEe - OCHOBA COBPEMEHHOTO TPSIMOTO
MapKCTHHTAa U TCICMApKCTUHTa

1. BBICOKOCKOpPOCTHBIE KOMIIBIOTEPHI C OOIIMPHOW EMKOCTBIO MaMSITH OOECIIEYHBAIOT
OTPOMHBIN TMOTEHIMAN Ui KOMIHIMPOBaHHs (cOOpa) CIMCKOB, OCHOBAHHBIX HA IMEPCOHAIBHOM
uHbOpMaIMK 0 TIOTpedHTeNe

2. Tounasi, ceoeBpeMeHHas 0aza JaHHBIX MOXKET YCTPAHSITHh 3HAUYUTEIBHYIO TPATy BPEMEHHU
IIPU OTIIPABKE I10 MOYTE WIIH Tele(OHNpOBaHUN

B. Jlyumuii ciucox - 3TO BHYTPEHHHMU CIIMCOK COCTABJIEHHBIH M3 MMEH TEKYIIMX MM OBIBIIUX,
MIPOLIJIBIX KIINEHTOB

1. /Ipyrue cnucKku MOTYT OBITh COCTaBJICHBI OPTaHU3ALUEH WITH JJOCTYITHBI B KOMMEPYECKUX
CITUCKAX MaKJIepOB

2. lleHHblii CIUCOK O00ECIEYMBAET PAa3yMHOE KOJMYECTBO Ha3BaHUM (MMEH), TOYHBIX
BBIOOPOB, U TeKyIIeH HHPOpMALIUN

I'. ITpomaka ToBapoB 1O mMovTe ObLIA MepBasi opMa MPSIMOTO MAPKETHHTA
E. TenemapkeTHHT 9acTO Ha3bIBAIOT HanOOJIee pas3Ipakaromieit (opMoil MpsMOTO MapKEeTUHTa

K. PemeHnsa no npsMOMYy MapKETHHI'Y HECKOJIBKO pPa3jiM4Hbl 4€M JApPYTHe IPOJABUTAIOLINE
peleHus!, MPEeUMYIIECTBEHHO, IOTOMY YTO I€JIEBOW PHIHOYHBIN BHIOOD - KPUTHUECKU paHHHM II1ar

I'JTABA 13: BOITPOCHI 1J1s1 OBCYXKIAEHUSA

1. Kaxoswl 3a0auu npoosudicenuss mogapa uiu yciye Ha peviHke? 3amadu MPOIBUKEHUST COOOIIATH,
yOexXaTh, HAIIOMUHATh, W 4YacTO, pa3BJIeKaTh. OJTO  YPE3BBIYAMHO pa3HOOOpa3Has  4acTh
MapKeTI/IHFa 1 KOHCYHO OYCHBb BaXXHad, HOTOMy qTo HpOZ[BI/DKGHI/IG TOBapOB 158 ycnyr CBA3BIBACTCS
HGHOCPGHCTBGHHO C IICJICBBIMHU aYZ[I/ITOpI/ISIMI/I.

2. Ymo makoe - infomercial? Kax smo omauuaemcs om mpaouyuoHHuIX MeNe6U3UOHHBIX
kommepueckux pexaam? Infomercial - pacmmpennas (mpojieHHas) mpsiMas pekiiamMa Ha
TeneBUAeHUN , Kotopas jumtcs kak 30-tm wnu 60-muHyTHas mporpamma. OHa oT/iIMYaercs OT
TPAJUIIMOHHBIX TEICBH3HOHHBIX KOMMEPUYECKUX PEKJIaM, MOTOMY YTO 3TO IOCTAaBICHO B BHJIC



nporpamMmsl, pa3paboTaHo Tak, YTOObI OBITH WHTEPECHBIM, W JUIUTCS HAMHOTO OOJIbIIE YeM
tpaguimonHble 15 - 30-TM  cekyHIHBIE peKiIaMHble poJMKU. bosbmmHCTBO infomercials
NPOKPYYHMBAIOTCS MIPEXKJIE BCEr0 B HOYHOE BpPEeMsl, paHHEE YTPO, WIH KOTr/a Bpems B adupe camoe
nemeBoe. boapmmHcTBO Infomercials mmeer 3puTernel, y4acTBYIOUIMX B IPEICTABICHUH,
NpEe3eHTAMK W ayJAUTOPUH, W (GOpMaT 3TOW MPOrpaMMbl HMHOT/IA PACCUMTAH HAa HENAICKUX
3pHTeIel, KTO He B COCTOSHUU MPH3HATH, YTO 9TO BCETO JIUIIb PeKIIama.

3. Cpasnume u npomugonOCmMasums KOCEEHHblE MACCO8ble PEKIaMbl, U CMPO20 HANPAGIEHHble
pekaamvl. TpaJUIIMOHHBIE MAaCCOBbIE pEKJIaMbl HCIOJIb3YIOTCS I JOJITOCPOYHOTO MCIOIb30BaHUS,
1T ©300pakeHUs] MapKu M Kak HarloMUHaHMe. Pe3ynbrataMu MOTYT OBITH OTCPOYCHHBIE MECSIIBI
wi jaxe roasl. CTporo HampaBieHHBIE PEKIaMbl MCIOJIB3YIOT HOMEpa Tene(oHOB, OTIPaBKY
KapTo4yek, Homepa (akcoB, WM anapeca SNIEKTPOHHOW TOYTHI, JUIsI TOrO, YTOOBI coOparthb
HETOCPE/ICTBEHHBIE OTBETHI OTPEOUTENEH.

4. Onucamo Hekomopble pekiamHbie munsi. VIMEIOTCS MHOTO Pa3JINYHBIX THIIOB PEKJIAMHUPOBAHHUS.
HekoTopsle pekiaambl cTposT 00pa3 MapkW, Opyrue peKiIaMbl - JO0OpOKEeNaTeNbHOCTh WIIN
HAIIOMHMHAIOT MOTPEOUTEINSIM OTHOCUTEIBHO M3/CIHsS, UM OOHAPOAYIOT OOBSBICHUS O Pa3TUYHBIX
cnyxbax. Peknmama kiaccuduuupyercst Mo oxBaram, 3ajadaM, THIIAM CPEICTB WH(OpMAIMH, U
HEJsIM oTpeOuTeNs. IMEITCss MHOTO pa3iiMuHBIX JIEMEHTOB B Mpe/eiax KaxI0i KiacCu(pHKaum,
HalpuMep B THUIIE CPEICTB MH(OpMAIMU, UMEETCs KOCBEHHBI OTBET, KOTOPBIA B CBOIO OYepeib
BKJIFOUACT OJICKTPOHHBIN (paavio, TENeBHICHWE), MEYaTHBIN (ra3eThl, JXYpHAIbI), U HapYyXKHBIH
(mocku 0OBsIBIICHHH, TPAaH3UT) BHUIBI M NPSIMOI OTBET, KOTOPHIN BKIIOYAeT HOMepa TeledoHa,
MOYTOBBIE TAJIOHBI, HOMepa (HAKCOB, U aJipeca NEKTPOHHOM MOYTHL.

5. Ilpomusonocmasnenue cesa3ell ¢ WUPOKOU  00WeCm8eHHOCmbl0 U 00WeCmBeHHOl
deamenvbHocmyio. Pekiiama UCToIb3yeT CpecTBa MAacCOBOI MH(POPMAIINHU, YTOOBI PacIipoOCTPaHUTD
COOOIIeHNE OT OMPEICNCHHOTO 3aKa3yhka. B TO BpeMs Kak CBSI3M C IIMPOKOHM IMyONMKOW TaKxke
MOTYT HCIOJB30BAaTh CPEACTBA MAacCOBOM HMH(OPMALUH, YTOOBI O3HAKOMHUTH C COOOIIEHUEM,
0OIIeCTBEHHBIE OTHOUICHHUS YacTO HE OMPEIEISIIOT 3aKa3uhKa, KOTOPBIA YIpaBiseT COOOIIEHHEM.
CBsi3u ¢ MHPOKOW MyONUKON OoJyiee MUPOKHE HYeM OOIIEeCTBEHHBIC OTHOIICHUS W BKIIOYAIOT
JNCUCTBYS, TPAJAUIIMOHHO CBS3aHHBICE CO CTUMYJIMPOBAHHEM COBITA, MPSIMBIM MapKETHHTOM, H
MIEPCOHAIBHON ITPOJIAKEH.



I'/TIABA 14: PACITIPOCTPAHEHUE MAPKETHUHI'A: MAPKETHUHT YCJIYT 1
MAPKETHHI B COEPE HEKOMMEPYECKOM JESATEJIBHOCTH

KPATKOE COAEPKAHUE I'J/IABbI

1. Obvsachumo paznuuus u cxoocmea mexncdy mogapamu u yeayeamu. O0a U TOBaphl, U yCIYTH
SBIISIFOTCS TIPOJYKIIMEH, OHU BBICTABJISIIOTCA HA MPOJAXy JUIsl IEPCOHAIBHOTO MCTIONB30BAHUS I
JUISL IPEANIPUATHM M OpraHu3anuid. Perenns MapKkeTHHra Kak sl TOBapoOB, TAK U YCIYT KacaroTcs
OTHOCHUTEIIbHO MW3JIeNUs, IIeHbI, MeCTa, M CTpPAaTerMyd NpPOJABIKEHHS Ha pBIHKE. YCIYTH -
Heocs3aeMble, HECOXPaHsEMbIe U3EHs Pa3IMYHOTO KauyecTBa, Ybe MPOU3BOJICTBO U MOTpeOICHHE
HEOTJENUMO. YCIYr'H MpeUIararoTcs MPeanpUsSTHSIME, MPAaBUTEIbCTBAMH, U HEKOMMEPUYECKHMH
opranuzanusmMu. [IpoaykT yacto Oojee OIIYyTHM uepe3 NpOJABIKEHHE Ha pPBIHKE U Jpyrue
MHCTPYMEHTHl MapkeTuHra. M3-3a TOro, 4TO YCIyTH HECOXpaHsSeMble MPOAYKTHI, OHU OCOOECHHO
YYBCTBUTEIBHBl K KOJEOAHHMSM CIIpOCa, IMO3TOMY B pe3ylbTaTe, YCHJIHs TJaBHBIM 00pa3oM
MPUIIAraloTCsl TOCTHKEHUIO HAMTYYIel B3aMMOYBSI3KU CIIPOCa U MPEIJIOKEHUS Ha MPEIIPUATUSIX
cepsl yciayr, TO €CTh YYMUTHIBAaTh MHUKOBBIE IEPHOIBI, NMpHOEraTh K TOMOIIM BPEMEHHBIX
CIy)KalllUX W aBTOMAaTH3aIMu. [IpOM3BOJICTBO yCIyr HEOTAEIMMO OT MX BBIIOJIHEHHUS, TIOATOMY
3HAYUTEIbHOE BHUMAHHE JOJDKHO OBITH Y/EIEHO MOCTABIIMKY YCIYr, KOTOPBIH MpeAcTaBiseT
JTaHHBIA OM3HEC MOTpeOHTENsM. JTO BKIIOYACT OCTOPOKHBINH BHIOOpP, OOydeHWE, U YIIpaBJIICHHE.
W3-3a TOTO, Y4TO Ha YCIYTH BO3JCHCTBYIOT MHOTHE (DAKTOPHI, CBSA3aHHBIE C TIOCTABKOM, CYIIECTBYET
HETOCTOSIHCTBO B KadecTBe yciyr. KadecTBo yciyr 3akimiodaercss B MOTPEOUTEIHCKONW OICHKE
BBITIOJTHEHUS. Y CITyTH KJIacCU(UIUPYIOTCS TpPHU3HAKAMHU aTpUOyTOB TPOJYKTa, LEIAMU
notpeduTens, oOydeHHeM IOCTAaBIIMKA, CUCTEMOW TOCTaBOK, M OJM30CTHIO KOHTAKTOB. YCIyTH
npeodaaaloT B HAPOAHOM XO3SIMCTBE MO PAa3MMYHBIM TOKA3aTelsiM, BKIIOYAIOUINM IKEHIIUH,
COCTABJIIONIUX Pa0OYYIO CHITy, pa0OTAIONIYI0 TIOCTOSTHHO BHE JIOMa, CEMbH C JIBOMHBIM JIOXOJIOM,
MO3BOJISIIOIIMM MM OIUIAYMBaTh BCE HYXKIBl B YCIyrax, CTaperollee HacelleHHe, MOTEpSBIINX
paboune Mecta U HepabOTOCTIOCOOHBIX M HEUAYIIMX B HOTY cO BpeMeHeM Jjrozeil. [locraBuimku
YCAYr JOJDKHBI OBITH OOydYeHBI MPENOJAHOCHTH A3TH YCIYTM W 00ecmeunmBaTh HMX XOpoliee
BBITIOJTHEHUE, YTOOBI YAOBJIETBOPHUTH MOTpeOUTENell. JTO O3HAYaeT, YTO IMOCTABIIUKH  YCIyT
JOJDKHBI MMETh CIIOCOOHOCTB, JKEJNaHWEe, M BO3MOXKHOCTh OCYIIECTBIATH CBOM (DYHKIIHH.
[Mpenmpusitust chepbl yCIyr 4acTo CO3/Al0T BHYTPEHHHE MPOTpaMMbl MapKETHHTa, HAIpaBJICHHBIC
Ha CIY)KAIIUX JJIsl TOTO, YTOOBI MOJYEPKHYTh WX BAKHOCTH KaK MOCTaBIIMKOB ycuyr. Ilpum
OKa3aHWHM YCIYr B HEMOCPEJICTBEHHOM KOHTaKTe C IOTPEOMTENeM YIydlIaeTcsi  KadecTBO
MIpeAJIaracMoM yCIyTHu.

2. Onucams nepemeHHbie MAPKEMUHZ08020 Npoyecca 8 cghepe ycaye u ux npeumyuwjecmaa. Y ciuyra -
3TO TPOAYKT, XapaKTePUCTHKAa KOTOPOTO JOJDKHA OBITh OMpEeAesieHa Mpexie, YyeM OHa Oyraer
MpeUIo’KeHa ToTpeduTensM. Pemienus, kacaromuecss MPOAyKTa 4acTO BKIIIOYAIOT PEIICHUS O
MPUJIAralOINXCS YCIIyraX M COIYTCTBYIOIIMX ToBapax. OLeHKa yciIyru TpeOyeT TIIAaTelbHOTO
aHaJIM3a W OTpE/CICHUE CTETEeHU STOW LEHHOCTH ISl MOTpeOuTens. YCIyrd, OCHOBAHHBIE Ha
MCTIOJIb30BAHNU 000PYZIOBAaHUS MOTYT OBITH OLIEHEHBI TOJO0OHO MaTepuanbHOMY ToBapy. OneHka
YCIyr, OCHOBAaHHBIX TOJIbKO Ha paboTe JIofel 4YacTo 3aBHCUT OT HUMHJKA, pPENyTaluH,
KPEIUTOCIIOCOOHOCTH TIOCTAaBIIMKA YCIYT, OT LEHBl YCTAaHOBJIEHHON PHIHKOM M KOHKYpPEHIIHEH.
Pacrnionoxenne o4eHb BaXKHO B chepe yCIIyT, MOTOMY YTO MHOTO PO3HHUYHBIX YCIYT PACIOJIOKEHBI
MpU MarasuHax u TpeOYIOT MPUHATHUS pelIeHnii 00 ONTUMHU3AIUN BEIOOpA MECT PAcTIPOCTPAHEHHUS .
Kananbl pacipocTpaHeHusi CymecTBYIOT Ui (MHAHCOBBIX U ApYrux cdep ycayr. IIponsuxenue
YCIIYI Ha PBIHKE 4YacTO BKJIIOYAET JIMYHYIO MPOJAXy M pPEKIaMy Ul TOrO CHENaTh IPOJIYKT
,JAPUHOCSIINM TPUOBUTH M M3BECTHBIM sl moTpeduTens. MapkeTuHr B cdepe yciayr Tpedyer
(GOpMYITHPOBKY CTpAaTeTUH M Pa3BUTHS TAKTUKU, YTOOBI JOCTHUTHYTH IOCTABIICHHBIX LENEH s
YCIIYT. IIpeuMyiiecTBO yCiIyr 3akirO4yaeTcs B YAOBIECTBOPEHUU IPEANPUATHH, KOTOpbIE
MCTIOJIB3YIOT WX KaK KIFOYeBOH (aKToOp, OTIIMIUTENFHYI0O 0COOEHHOCTh OT MACHTUYHOM MPOIyKIUU
KOHKYpPEHTOB.



3. Ocosnams xapaxmepucmuku HekomMmepueckoeo mapkemunea. Hekommepueckas JesIT€IbHOCT
yKa3bIBae€T Ha TO, YTO TOJy4YeHHE MPHOBLUIM - HE OCHOBHAS Leib opranuzanuu. OmHako, Korjaa
JIEJI0 KacaeTcss MAapKETHHIa, TO CTPATErnu, TAKTUKH U T.II. OYEHb MMOXOKH KaK JUIsI KOMMEPUYECKHUX,
TaK U Il HEKOMMEPYECKUX OpraHu3anuii. MHOTo JeT HEeKOMMEpPUECKUE OPTaHU3aliN HE YIEIsIn
BHUMaHUs Ha MAapKETHHI, WICHOPUPOBAIM, IOTOMY YTO OHHM IIOJIaraj, 4YTO MAapKETUHI He
COOTBETCTBOBAJI WX OpraHM3alMOHHOMY HUMUKY. OnHako, Temepb, Korja KOHKYPEHIIHS
yBeNMMYMIach, W (PUHAHCHPOBAaHME HEAOCTATOYHO, MHOTO  HEKOMMEpPYECKHX OpraHu3aIluil
MPOBOJAT CIIO)KHBIE MAapKETHHTOBBIC OIEpalnud, YTOOBl  YBEIMUYUTh (OHIOBI W  YKPENHTH
(UHAHCOBYIO MOJIEPKKY ISl UX MPOrpaMM. MapKeTHHT B HEKOMMEPYECKHUX CEKTOPax BOBJIEKAET
OOIIeCTBEHHBIE ¥ YaCTHbIE OpraHW3alM{, TaKHe KaKk  IPaBUTEIbCTBA, OJaroTBOPUTEIILHBIC
MEpPONPUATHS, OOJNBHHIIBI, TOJUTHUYECKUX AEATEeNeH, COI03bl, PEIUTHO3HBIE TPYIIbBI, 3BEPHHIIB,
COLIMAJIbHBIC IPYIIIBI U TPYIIIBI AaKTUBUCTOB.

4. Obcyoums Opyeue Kommepyeckue HanpasieHus ¢ mapkemutnee. Ha cerosius Mbl UMeeM OTPOMHOE
KOJIMYECTBO COBPEMEHHBIX HHCTPYMEHTOB MAapKETHHTA, MPUAAIONIMX 3TOMY HAINpaBJICHUIO BCE
0ojiee 3HAYUMYIO POJTb. MapKETHHT 3/IpaBOOXPAHEHUS TEPEeCMaTPUBACT BOMPOCHI, KACAIOIIUECS
BOKHOCTH KaK MPHOBUIBHBIX, TaK U HEKOMMEPUYECKUX OOJBHUI] U KIWHHK, TAKXKe KaK U Bpadyel u
JIPYTUX MEIUIUHCKUAX TMPOPECCHOHATIOB, KOTOpPbIE KOHKYPUPYIOT 3a KIHUEHTOB H JIOXOJBI.
Opranuzanuy  37paBOOXPAHCHHUS]  HCIIOJB3YIOT ~ METOJBI  MapKeTHHra, YTOObl  HM3MEpPUTh
VIOBIETBOPEHUE KIMEHTA W Pa3BUBATh IMPOTPAMMBI, pa3paboTaHHBIC, YTOOBI YIOBICTBOPUTH
noTpebuTeneii. MHOTHE JIFIOU caMH 10 ce0e U SABJISIOTCS MPOJYKTOM WU YCIyrod. MapkeTuHT
NpUMEHSIeTCST Ui TPOQECCHOHATBHBIX  CIHOPTCMEHOB, XYIOKHHKOB, MPEINPHHUMATEICH,
MEIUIIMHCKUX TPO(ECCHOHANIOB, aJBOKATOB, W Jpyrux. MapkeTunr B cdepe pa3BiedeHUN
UCIIOJIL3YETCSI OpKecTpaMu CHUM(OHUH, aBTOpPAMH, KHHOIPOMBIIUICHHOCTBIO, MY3BIKATbHBIMH
KOMITaHUSIMU, U IICHTpaMHU JIOCyra. MapKeTHHT B c(epe paclojoKeHHUsl MPUBIEKAET TYPUCTOB H
SKOHOMHUYECKH pa3BuBaeT. HekoToprie W3 BBICTABISEMBIX Ha MPOJAXKY TOBAPOB- CIIOPTUBHBIE
npasauuku  (Cymep Kernu, Muposoit KyOok), mpasgHbie COOBITHS, TOPrOBbI€ BBICTABKH, WU
cornamenusi. OOpa3oBaTeNbHBIE YUPESKJICHUS CAMOCTOSATEIHHO BBIXOJSIT HA PBIHOK IS
MIPUBJICUCHUS] CTYACHTOB, pPOAWTENEH, OBIBIIMX IMHTOMIIEB , CIOCOOHBIX, M IOTEHIMAIBHBIX
JTOHOPOB. VHPOpPMAIIMOHHBIM BO3pacT OOBSABISICT MHOTO pPAa3IMYHBIX BHJIOB MapKETHHTA
WH()OPMAIIMOHHBIX YCIIYT.

5. Oxapaxkmepuzoeamv KOHYenyuro mapkemunea 6 cgepe yciye u HeKOMMEPUeCKUX OpeaHu3ayuil.
KoHmerniuss MapkeTHHra TpEeJCTaBiIsseT Cco00i paborammryro Quiocopuio, CyTh KOTOPOWM
VIOBIETBOpEHUE KiIHMeHTA. J[Jis1 3TOro TpeOyeTcss MHTEerpaIys BCeX OpPraHW3alMOHHBIX JCWCTBHIA
MPENNPUATHS JUISI COCPEJOTOYCHHUS HA YIOBJIETBOpPeHMH ToTpeduTtens. KoHienmus MapkeTHHTa
MPUMEHSIETCS YCIICIIHO, U B cepe YCIyT, H HEeKOMMepYecKoM cektope. OHaKo Bcerja eCTh MeCTo
JUIE COBEPIIIEHCTBOBaHUsS. MHOrAa 3TO JTOXOAWT MO OOIIECTBEHHOW MapKETHHTOBOW KOHIISHITUH,
HEKOMMEPUYECKOU IPAKTHUKHU.

I''TIABA 14: HECKOJIBKO COBETOB ITPEIIOJJABATEJIIO

[TonpocuTe BalMX CTYJAEHTOB IPOKOMMEHTUPOBATH clieAyroluil Bonpoc,” CylniecTByeT Jiu
9T0-JIM00, YTO He Modcem OBITH TOABEPrHYTO MapKeTHpPOBaHWIO? "  MapKeTHHT OTpeaeseH
AmepukaHckoil Acconnanueit MapkeTHHra Kak Mmpoiiecc jiaHUpOBaHUs U BBINIOJIHEHUS CTpaTeTuHy,
OLICHKH, MpOJBWKEHUS Ha PHIHKE U pPaclIpOCTPAaHEHUIO WJAEH, TOBApOB U YCIYr, KOTOpHIE
YIOBIETBOPAIOT WHIUBUAYAJIbHbIE M OPraHU3AlMOHHBIE LEIU. DTO OINpEAENICHUE UYPE3BbIYANHO
pacrpoCTPaHEHHO M BKJIIOYAET KAK M IMPABUTEIBCTBA TaK M opraHu3anmu. HemHoro nencTBui,
KOTOpbIE MCKIIIOUEHBI U3 COOTBETCTBYIOIIMX MapKeTUHTY. B TO ke BpeMsl, /Ui HEKOTOPBIX Bellel
MapKEeTUHT BOOOINE He OondceH OBITh MPUMEHEH, M HEKOTOpble HEKOMMEpPYECKHUE OpraHU3aliH
BBIOMPAIOT HE UCIIOJB30BATh MAPKETHHT.



Heocszaemocts  ycayr: UroObl NpOWUIIOCTPUPOBATH, KaK —peKiaMa HCIOJNb3yeTcs K
MaTepUaNbHBIM  yClIyram, coOepUTe IMeYaTHbIC PEKIaMbl JUIS Pa3JIMYHBIX BHJOB YCIYT, THUIA
cTpaxoBaHus, KpemuTHbeIx kKaptouek (Visa, Master Card, American EXpress), 6aHkoB W JIpyrux
¢uHAHCOBBIX yciyr. [IpuHecHTe 3TH peKJIaMbl B KJIacC M UCIOJIB3YUTE UX ISl WILTFOCTPALIUH, KaK
YYaCTHUKH PBIHKA HIIYT YCTAHOBJICHHS BU3YaJbHOTO M OIIYTUMOTO SKOps Ui MOTpeOUTENeH,
4TOOBI HCIIOJIB30BaTh €ro B OMPENEICHUN YCIyr. SIBIstoTCs i OoJiee YCIENIHBIMUA MaTepUaibHbIC
yeryrn vem apyrue? IlpuHecute Te4yaTHbIe pEKIaMbl B KJIAacC, KOTOpBIE ITOKa3bIBAIOT
YABIOAIONIMECS JIMIA CIYXKalluX, KOTOPbIE OKa3bIBAIOT YCIAyrH. bByayT M 53TH JIIOIU B
JeHCTBUTEIILHOCTH OKa3bIBaTh peKIaMupyemble ycyru? KakoBa 1iesib MOKa3bIBaTh JIOJCH B ATHUX
peknamax ? SIBnsercs iu 3To ogHOBpeMeHHo u tangibilizing u personalizing?

MapkeTHHT MecTa. BOJBIIMHCTBO MITATOB U MHOTHUX TOPOJIOB YYAaCTBYET B MapKETHHIE MeECTa.
[TopocuTe CTYIEHTOB BBISICHUTH OTHOCHUTEIHHO OSKOHOMHUYECKOTO pAa3BUTHS, TypuU3Ma, H
00pa3oBaTeIbHOrO MapKEeTHHTa B Ballel obnactu (peruone) wim ropoje. KTo genaer 3To u Kak 310
BeIMONHsIeTCA?  Kakwe  pe3ynbrarhl  JaeT  MapKeTUHr?  SIBISOTCS U Pe3yiabTaThl
YIOBIIETBOPUTEITHHBIMU 7

Me:knyHapoAHbIii MAPKETHHT YCJayr: MoryT yciayru ObITh BHICTaBJICHHBIMH Ha MEXIYHAPOIHYIO
npoaaxy? DTO - UHTEPECHBIM BOMPOC, YTOOBI CIPOCUTH BAlIMX CTYACHTOB. VX mepBas peakuus
MOJKET OBITh CKa3aTh, YTO YCIYIH HE MOTYT KCHOPTHPOBaThCs. Ecnu Tak, mompocute, 4T00bI OHU
paccMoTpeNy, MOTYT WIIM HET CIEAYIOIIHUE YCIYTrd AKCIOPTUPOBATHCA U €CIIM TaK, KaK 3TO MOXET
OBITH OCYILIECTBIICHO .

KoHcynpTanmonssle yciyru

NHBeCTUIIMOHHBIE YCIIYT U

VYciyru MapKeTHHIOBBIM MCCIIEIOBaHUSIM

VYcenyru no co3iaHuio KpeUTHBIX KapTOUeK

KommnerorepHbie yeiayru (oOyueHue, obecrieueHue)

MeuuuHcKe yeiayru

OO6pa3oBarenbHbIe YCIYTH

Tak kak okazaHHe MHOTHX YCIIYT TOJpa3yMeBaeT OJNM3KUH, IEPCOHATBHBIN KOHTAKT, OyaeT
JM 3TO TPEACTABIATH  HPOOJEMBI U MEXIyHApOJHOTO YYacTHMKAa pblHKa ycuyr? Kakwue
0coOeHHBIE KYIbTYPHBIE TPOOJIEMBI MOTJIM ObI BOBHUKHYTH? Kak MOXHO MX MPeoI0NeTh?

I'JTIABA 14: TIJIAH I'JTIABbI
|. OOBSACHUTE pa3NUYMsl U CXOJICTBA MKy TOBApAMHU U YCIIyTaMH

A. Yciyru - Heocsi3aeMble, HECOXpaHIEMbIe U3JCIHs PA3IMYHOIO KauecTBa, Ybe MPOU3BOJICTBO U
noTpeOJIeHnEe HEOTICIIUMO.

b. VYcayru xapakTepu3yroTcsi HMX HEOCSI3a€MOCTbIO, HEOTAEIMMOCTBIO OT MCTOYHHKA,
HETMOCTOSTHCTBOM KaueCTBa, U HECOXPaHAEMOCThIO

1. HeocsizaeMocTh 03Ha4aeT U3Jenne, KOTOpOe HE OIIYTUMO, UMEIOIIEEe CBOMCTBA, KOTOPbIE
HEJb3s1 TOUYBCTBOBATh
2. HecoxpaHseMOCTh MOApa3yMeBacT MUMOJICTHBIA XapaKTep yCIyTr, KOTOPbIe HEBO3MOXKHO
XpaHUTh, THBEHTAPU30BAaTh, UJIU 3al1aCTUCh UMU
a. YCIyru CKIOHHBI K pe3yiabTaTaM KojieOaHWil cmpoca, T/ie CHpoC H3MEHSETCs
MEX/y pa3IMYHBIMU YPOBHSAMH, KOTOPBIE MHOT/Ia HE MPEJICKa3yeMbl
0. Crparerun JuIsi UMEIOIIUX JIEJI0 C TEMH, KOTOPbIE OCOOEHHO UYyBCTBHUTEIBHBI K
KOJIeOaHUSM CIpOCa, BKIIFOYAIOT OIEHKY IMHKOBBIX MEPHOJIOB, MPUOETaTh K IMOMOIIUA BPEMEHHBIX



CIyXalluX M  HUCHOJIb30BAHHUIO  QIBTEPHATUBHBIX  CHUCTEM  IIOCTaBKH  YCIYI  THIIA
ABTOMAaTHU3UPOBAHHBIX MAIIMH
3. HeoTnenuMocTh OT HMCTOYHMKA O3HA4YaeT, YTO YCIYTM HE MOTYT OTHETSATHCS OT
MOCTaBIIMKA YCIYT, TaK 4TOOBI UX MOTPEOJICHHWE MPOUCXOIWIO B TO K€ caMOe€ BpeMs, Korjaa H
BBITIOJTHEHUE YCIIYTH
4. HenocCTOSIHCTBO B BBINIOJIHEHUHU YCIYI O3HAYaeT, YTO PA3JIMYUS MOTYT HPOUCXOJUTH B
Kau4eCTBE MOCTABIISIEMBIX YCIIYT,
a. KauecTBo ycnyr 3akirodaeTcst B MOTPEOUTENbCKOM OI[EHKE BBITIOTHEHUS YCIyT
0. KnmeHTBl 9acTo H3y4aroTcs JUIS TOTO, YTOOBI OINpPENENUTh WX BOCIPHITHE
Ka4ecTBa yCIyr

B. Y4acTHHKM pbIHKa MBITAIOTCA KJIACCH(PUIMPOBATH YCIYTH; OJHAKO 3TO HE JIETKO JeNaTh M3-3a
M3MEHUYMBOCTH YCIYT U U3-3a JIETKOCTU C KOTOPOH YCIIYTH MOTYT U3MEHATHCS

1. Yenyru - kimaccuuIUpyrOTCs Kak aTpuOyTHI MPOAYKTA, TO €CTh HACKOJIBKO OHU CBSI3aHBI
C MaTepHaJIbHBIM TOBAPOM

2. VYcnyru KinacCHPUUUPYIOTCS IO IHeNsM moTpedurtens, Oyap TO  TEepCOHAIbHOE
UCIIOJIb30BAHUE, IPEATIPUATHSI WIIK OPraHU3aI[MOHHBIC IOTPEOUTETH

3. Yeyru kiaccuuIupyroTes IO CTETIeHU TPpeOyeMOoro 00ydIeHHs TTOCTaBIIHKA

4. Ycnyrn KIacCU(PHUIUPYIOTCS CHCTEMOHM IIOCTaBOK, OCHOBAaHHBIX Ha JIIOASX MM
000pYIOBaHUY , HJTH U HA TOM, ¥ Ha IPYrOM

5. Yeayru kiaccuuiupyroTest Mo OJM30CTH KOHTAKTOB, YPOBHIO JTMYHOTO B3aHMMOICHCTBUS
MEXKY MOCTABIIUKOM YCIIYT M IOTpEeOHUTENIeM

I'. BaxxHOCTB yCIIyT 0COOCHHO BO3pociia B mociieanel noaopuae 20-0ro CTOJETHS MO HECKOJILKHM
[IpUYMHAM

1. VBennueHue Yuclia ®KEeHIWH, COCTABIISIONINX padouyro CHITy, pabOTArOIINX BHE JI0Ma

2. Cripoc BpEMEHH U CIIOKHOCTH COBPEMEHHOM KU3HU

3. Jlemorpaduyeckne M3MEHEHUS B HACEJCHHWH, C PACTYIIUM YHWCIOM CTapbIX JIHO/IEH,
KOTOpBIE TPEOYIOT OOJIBILIET0 KOJINYECTBA YCIyT

4. CeMbH C IBOMHBIM JIOXOJIOM C TIPEJIOCTABICHHBIM Ha COOCTBEHHOE YCMOTPEHHUE JI0XOJIOM,
IIO3BOJIAFOIITUM UMETH U UCITIOJIHATH TO, YTO OHHU HE J'IIO6$IT HJIM HC UMCIOT BPCMCHU A€J1aTh AJId ce651

5. PacmupenHsbie yciryru 03HavaroT OOJIBIIYIO 3aHATOCTh B IPOMBIIIJICHHBIX YCIIyrax

J. Kaxnprit cnyxammii B cepe yciayr, BCTYNAOMMUKA B KOHTAKT ¢ MOTpeOUTENeM, TPeACTaBIsIeT
€My CBOE JEII0

1. Ba)HOCTH KOHIISTIIIMH KKU3HEHHOTO 3HAYCHUS KIIMECHTA BO3pACTacT
2. [TocTaBmMKH YCIyT JOJKHBI OBITH CTIOCOOHBI IIOCTABUTH YCIIYTY XOPOIIEro Ka4ecTBa, JyIs
TOTO, 4TOOBI TapaHTUPOBATH KIUEHTY BEPHOCTh CPOKA CIY)KOBI W CHeJaTh €ro IMOCTOSHHBIM
MOKyTaTeIeM
a. [TocTaBIIMKYN YCIIYT TOJDKHBI HIMETh CIIOCOOHOCTH MPEJ0CTaBUTh XOPOIITHE YCIYTH
0. [TocTaBmMKM yCIIyT JOJKHBI TOTOBBI K UCTIOJTHCHHIO
B. [locTaBmuK® ycIyr JOHKHBI UMETh BO3MOXHOCTh UCTIOJTHEHHUS
3. IpenmpusTrsi, 0OKa3bpIBAOIINE YCIYTHM YaCTO HCIIOJB3YIOT BCECTOPOHHUE BHYTPECHHUE
MPOrpPaMMBI MAapKETHHTA [T TIPOJaKU OU3HEcCa CITYXKAIllUM, YTOOBI pa3BUTh TOHUMAHHUE BAXKHOCTH
WX POJIM KaK MOCTABIIMKOB YCIyT

E. IloTpebuTenu Kak COCOOCTBYIOT yCIyraM, Tak U OLEHUBAIOT Ka4eCTBO 00ECIEUNBAEMBIX YCIYT

[1. Oncats epeMeHHbIe MAPKETHHTOBOTO TIporiecca B chepe yCIIyr U UX MPEeuMyIecTBa



A. IlepemeHHBIE MAPKETUHIOBOTO MPOLIECCA U3/AENHSI, LIEHBI, MECTa, U IIPOJBM)KEHHS HA PIHKE TaK
K€ Ba)XHBI B YCIIYTaX MapKeTHHTa, KAk TOBAPHOM MapKETHUHIE

b. Ycayra - 3T0 npoyKT, XapakTepUCTHKA KOTOPOTO JOJDKHA OBITH OIpesesieHa Mpexae, 4eM oHa
OyzeT mpeayoxkeHa NOTPeOHTEISIM

B. Ouenka ycayr TpeOyeT TIAaTeNpHOT0 aHalu3a TOro, YTO OyAET OIEHUBAETCS U 3HAYCHUE STOTO
TSt TOTPEOUTENSIM, U 9acTO ATO O3HAYAET CIIEOBATh 32 IIEHOBBIM JIHJEPOM

I'. PacmonoxeHue O4YeHb BaXHO B cdepe YCIyr, MOTOMY YTO MHOTO PO3HHYHBIX YCIYT
pAacIoNIOKEeHBl TPU Mara3uHax M TPEeOYIOT MPHUHSTHS pelIeHHi 00 ONTHMH3aluu BbIOOpa MeECT
pacIpoCTpaHeHUs

. [IpoaBrKEHHUE YCAYT HA PHIHKE YaCTO BKJIIOYAET JIMYHYIO MPOJAXKY U PEKIIaMy

E. Mapkerunr B cdepe yciuyr TpeOyeT (HOpMYITHPOBKY CTPATETHH W PA3BUTUS TAKTHUKH, YTOOBI
JTOCTUTHYTH TIOCTABJICHHBIX LENIEH ISl yCIyT

K. IIpenmymecTBo yciayr 3aKiIFo4aeTcsl B YAOBJIETBOPEHHUH IPEANPUATHI, KOTOPHIE MCIOJIb3YIOT
UX Kak KIIOYeBOH (akTop, OTIMYUTENBHYIO OCOOEHHOCTh OT WACHTHYHOW TMPOIYKIHUU
KOHKYPEHTOB.

[11. Oco3HaTh XapaKTEPUCTUKU HEKOMMEPUYECKOTO MAPKETHUHTa

A. Hekommepdeckasi AeSITeTbHOCTh YKa3bIBAaeT HA TO, YTO IMOJIyd€HUE MPHUOBUIA - HE OCHOBHAS
11€J1b OPTaHU3alUN

b. MapkeTHHT B HEKOMMEPUYECKHX CEKTOpaxX BOBJIEKAET OOIECTBEHHbIE W YAaCTHBIE OpPTraHU3aINH,
MPUYHHBI, JIIOAEH, COOBITHS, U MeCTa

1. MHOTO HEKOMMEpPUECKMX OpraHM3alUi y4acTBYeT B yBEIHMUYEHHH (OHJOB, HUCHOJIB3Ys
CTpaTeTMM MapKeTMHTa W MHCTPYMEHTHI Il TOTO, YTOOBI Pa3BHTh M cOOpaTth J0XOJ, YTOOBI
YIPABJIATH IMOJIOKUTEIBHBIM [TOTOKOM HAJUYHOCTH, MOKPBIBATh JKCILIYyaTallMOHHBIE PacXOlbl, U
MOJIIEP>)KUBATH T0OpOXKeNaTeIbHbIE IeHCTBHS

2. Yacto HEKOMMEpUYECKHE OpraHu3alii HAHUMAaeT KOMMEpUYECKHe JJIsi TOTro, YTOOBI
YIIPaBJIATH IPOTPAMMaMU YBEJIMYECHUsS (DOHJIOB

V. O6cyauTs Apyrue KoMMepUYecKre HalpaBiIeHUs] B MAPKETHHTE
A. Opranuzanyu 31paBOOXPaHEHHUS HCIOJIb3YIOT MAapKETHHT, YTOOBI MPEIUIOKHUTh HaJIeKaIIe
YCIyTH, ACHCTBUS MO HM3MEHEHUIO IOBEJICHMs, CBSI3aHHBIE C IENIIMH, HaOOpOM TIepcoHala, U

HU3MEPCHHUIO YCIIYT JI KIIMECHTOB U UX YAOBJICTBOPCHUA

b. HGKOTOpI)IG JIIOAW aKTUBHO BBIXOJAT Ha PBIHOK CAMOCTOATCIIBHO, JIA HpI/IGBIJII/I, BKJIrOo4as
CIIOPTCMCHOB, aIBOKATOB, U MCAUIITUHCKUX HpO(i)GCCI/IOHaJIOB

B. Mapketunr B cdepe pa3BieueHHH - OAWH U3 KPYIMHEWITNX OW3HECOB M BKIIOYAeT B cels
MAapKETHHI UHIMBHUIYAJIbHBIX PAa3BICYCHUN TAKUX KaK KUHO, KHUTH, U OPKECTPBI

I'. learenbHOCTD B cepe 1ocyra ¥ MecTa MPOJAr0TCs U TIOKYIAlOTCs



J1. HexoTopble 13 BBICTABIISIEMBIX Ha IIPOJIAXKY TOBAPOB BKIIFOYAIOT IIIMPOKOE MHOXKECTBO JCHCTBUH,
BKJTIIOYAsi TOPrOBbI€ BHICTABKH, COTJIAIICHUS, CEMUHAPHI, TIPA3HbIE COOBITHS, TOPTOBbIE MUCCHH, H
MHPOBOTO KJIaCcCa CIIOPTUBHBIE COPEBHOBAHUS

E. O0Opa3oBare/ibHbIN PHIHOK YUPEKIACHUH CAMOCTOSTEIBHO MPUBJICKAET CTYICHTOB, HHBECTOPOB, U
(haKyJIbTeThI

K. MapkeTnHr WH(GOPMALIMOHHBIX YCIYT CTal BBICOKO KOHKYPEHTOCHOCOOHBIM M BKIIIOYAET
JUAJIOTOBBIE KOMIIBIOTEPHBIE YCIYIY U TUTAHTCKUE TEIEKOMMYHHUKALUN

V. OxapakTepru30BaTh KOHLIEHINIO MAPKETHHTA B Chepe YCIYT ¥ HEKOMMEPUYECKHX OpraHUu3aIiii

A. KoHmenmus MapkeTWHTa MpPEICTaBIseT co0oil paboraromyro (umocodur, CyTh KOTOpOit
VIOBIETBOpEHUE KiIHMeHTA. J[Jis1 3TOro TpeOyeTcss MHTErpaIys BCeX OpraHW3aIlMOHHBIX JCWCTBHIA
MPEANPUSITHUS AJI1 COCPEIOTOUCHHS Ha YAOBJIETBOPEHUHU

b. Konuenus MapKkeTHHTa MPAUMEHETCS YCIEIHO, U B cepe YCIIyT, © HEKOMMEPUYECKOM CEKTOpe

B. HWHOTma »TO MOXOMUT 10 OOIIECTBEHHONW MAapKETHHTOBOW KOHIICIIIIUU, HEKOMMEPYECKOM
MPaKTUKHU

I'JIABA 14: BOITPOCHI JJIS1 OBCYXKXKIAEHUSA

1. B xommexcme mosapog u yciye, 20e Obl pazmMecmulacb d8mMoMOOUNbHAS Menoous? Ypox
KamaHusi Ha KoHbkax? [lamu-gynmosvie mewku myxu? Obviachume eauiy omeemoi.
ABTOMOOMITBEHAS MeNoausl n3MeHseTcs. Eciin Hukakue MaTepuanbHble TOBAPhl HE 3aMEHEHBI
Ha aBTOMOOMIJIe, TO 3TO uyHcTas yciayra. OmHaKo, €CliM KCIEpTH3a MOKa3bIBaeT, YTO YTO-TO
JOJKHO OBITH 3aMEHEHO, MEJIO/INSI CTAHOBUTCS] CMEIIAHHOM YCIIYToi, KOTOpasi TaKkKe BKIIIOYAET
CHa0)KeHHE MaTepHaJIbHON YacThIO.
VYpox KaTaHHUs HAa KOHbKAaX - YUCTas YCIyra.
[TaTH-(hyHTOBBIE MEIIKH MYKH - MaTePUATBHBIC TOBAPHI.

2. Umo moe 6vl coeramv Koaneddc, umodvl nobopomsv KoaeOaHusi cnpoca 6 mevenue ema?
BoNBIIMHCTBO KOJUIE/DKEH BCTAeT Mepe]l JHMIIOM YMEHBIIEHHUS CIpoca Ha Kiacchl (3aHATHS), HA
MecTa B OOIIEKUTHH, TIPOJIOBOJIBCTBUE, U MperoaaBaTelieii B TeueHue yera. Bo3pacraromee 4rucio
koimemkeid B Coenunennsix IlTarax mpogomkaer paboTaTh B TeUEHHE JieTa, Ipeiaras JIeTHHE
Kjacchl (3aHSTHS), CIENUAIbHBICE KOPOTKHE KYPCHI, JICTHHE CIOPTHBHBIC JIarepsi U OOIICIKUTHS,
JIETHUE aKaJeMHYeCKHe M COIMAIbHBIC MPOTrpaMMbl Ui Jirojed mocie 50-Tu M crapiie, KTo
MPUXOJUT B YHUBEPCHUTETCKUN TOPOJOK MPUOIU3UTEIHLHO HA HEJEIN0, KUBYT B OOIICKHUTHUSX,
MOCEMIAIOT KJIACChI (3aHATHS) U CIIEIHATbHBIC TIPOTPAMMBI.

3. Obvacnums, kax nompebumens Mmodcem 6uAms pesyromam ycaye. llorpedurens u
CIOCOOCTBYET MHOTHM YCIyraM M OLEHHBAeT pe3yibTaThl. Bo MHOTHX yCiIyrax ycmexX 3aBHCHT
YHCTO OT MOTPEOUTENHCKOTO BKJIaJa M MOMOIIM B BBHIMOJIHEHWH paboThl. Hampumep, maruenry,
coOHMparoeMycss B MEAULIUHCKYIO KIMHUKY Uil CIIEIUAIILHOTO TECTa TOBOPAT HE €CTh HUYETO B
teuenue 12 yacos nepen 3tuM . Eciu marieHT He MOBUHYETCS, HE COTPYAHUYAET C HHCTPYKLHUSAMH,
TECT MOJKET BbIIATh HEIIPABUJIbHBIC, OTINYHBIE OT OKMIAEMBIX, Pe3yabTarhl. Eciu 310 ciydaercs,
MAIeHT MOXET BO3MYTUTHCS M TpeOOBaTh MOBTOPEHHUs mporiecca. [Ipn OOBMHEHHWH KIMHUKU B
HEKOMIIETEHTHOCTH, TTAIMEHT MOKET He TIOHUMAaTh, HACKOJIBKO OH CIIOCOOCTBOBA MTPOBAITY TECTA.



4. Cpagnumv u npomusonocmasums OYeHKy Kauecme 6 moeapax u yciyeax. KadecTBo ToBapa
9acTO MOXKET OBITh OINPEAENEHO OTKIOHEHHEM OT CTAaHAApTOB, KaK 9acTO 3TOT TOBAp JIOJDKEH
PEMOHTHPOBATLCA, M HACKOJBKO 3TOT PEMOHT Cepbe?;HBII\/JI. KauecTBO MaTCprUaJIbHBIX I/I3Z[€J'IPIﬁ
MOKET OOBIYHO OOCYXIaThcs Ooyiee OOBEKTHMBHO M MU3MEPUMO, B OTJIMYMHU OT yciyr. KauecTBo
YCIIYT 3aKIIF0YaeTcs BO B3IUIS/IE OUEBH/IA. JTO - HOTPEOUTEIBLCKOE CYOBEKTHBHOE CYXKICHHE O TOM,
KaK XOpoIlasi ycJIyra OnpaBAbIBaeT 0KUIAHUS.

5. Kaxue uzmepenus 61usiom Ha 6blNOIHeHUe nocmasujukom ycaye? Ha BBITOHEHUE TTOCTaBITIKOM
YCIIYT BO3JICHCTBYIOT €T0 CIIOCOOHOCTH, TOTOBHOCTh M BO3MOXXHOCTH MCTIOJTHEHUSI.

6. Ymo maxoe ycayeu? Asnaiomes au yeayeu npodykmom? YCIyru -poIyKT, KOTOPBIN SIBISETCS
HEOCs3aEMbIM, HECOXPAHSIEMbIM, HEOTJEIIMMBIM OT UCTOUHUKA U C IIEPEMEHHBIM Kau€CTBOM.

7. Onucamo yHUKATbHBIE XAPAKMEPUCUKY YCaye. Y CIIYTH He MaTepHalbHbl (HEJb3s1 YyBCTBOBATH);
OHH HecOXpaHsieMbl (HE MOTYT ObITh HHBEHTAPU3UPOBAHBI M 3aITaCeHbI); HEOTICTUMBI OT UCTOUHUKA
(mpon3BOACTBO U MOTPEOJICHHE B OJHOM MECTE); U HEMOCTOSIHHBI B Ka4eCTBE M3-3a KojicOaHW B
BBITIOJTHEHUH YCITYT.

8. Ob6cyoums, nouemy 3aKynwux u nompedumenrbckoe B0CHpUAMUE KAYyecmeda YCiye MOo2ym
omauuamucsi. I mpuObLIb B 00cayxuBaHue(Cyx0y) CTAIKUBAIOTCS ¢ PA3THYHBIMHU OXKUJIAHHUSIMH,
TakuM 00pa3oM, B TO BpeMs KaK 3aKyIIIMK MOXXET JIyMaTh, YTO XOPOIIHE YCIYrH OBLIO
BBINOJIHEHBI, MOTPEOUTENIb MOXET OBITh HEYHOBJIETBOPEH. Tak Kak KaXIblii OOCITYy)KHUBaeT UX
JIMYHBIN HHTEPEC, JIETKO BUICTh, TJIe KOH(IMKT MOXKET IPOUCXOTUTh.

9. Kaxosa ponv nompebumens 6 cghepe ycaye? IloTpeOUTeNns MOMOTAaeT B BBITIOJHEHUH YCIYT,
MOATOMY MOKET TaK)Ke CIIOCOOCTBOBATh M PE3YJIbTATYy.

10. O6wsicnume nexomopvle cnocobwl oyenku ycaye. OUeHKa, OCHOBaHHAs Ha 3aTpaTrax OICHKHU
,9aCTO MCHOJB3YeTCs ISl YCIIYT, OCHOBAaHHBIX Ha o0opynoBaHuu. OleHKa, OCHOBaHHAs Ha OICHKE
JIIOJICH, YaCTO MCIOJIh3yeT CPABHUTEIIBHYIO OT[CHKY MM PACCMATPUBAET UMUK MTOCTABIIUKA YCIIYT
Kak (hakTop B 00Opa3oBaHuH IieH. J[pyrue MOTyT MPOCTO CIEeOBATH 32 IICHOBBIM JIUECPOM.

11. Moeym nu ycnyeu obecneuusams H#U3HECHOCOOHOE KOHKYPEHMOCHOCOOHOE NPeuMyuecmeao Ois
npeonpusmua? J1si MHOTUX MaTepUaNIbHBIX M3/IEJHH, KOTOpPble HUYeM HE OTJIMYAIOTCS OT APYrHX
KOHKYPEHTOCTIOCOOHBIX M TIOXOXKHX M3JENNH, yCIIyra MOKET CTaTh OJHUM H3 (DaKTOPOB, KOTOPBIH
000COOUT JaHHBI TPOAYKT OT JApyrux. Hampumep, OONBIIMHCTBO OCH303aIpPaBOK IMOYTH
UJCHTUYHBI U UMEET IICHbI, KOTOPhIE U3MEHSIOTCS B MpeJiesiaX HECKOJIBKUX IIEHTOB APYT OT APYTa.
OnHako, HEKOTOPbIE CTAHIMK OTIMYAIOT ce0sl OT APYrHMX CAMOCTOSTENBLHO, IpeIaras KIMeHTaM
OecrulaTHy0O MOWKY aBTOMOOWJISI M Hakauky koijiec. Ecnmu apyrue He cMOryT Wi He Oyner
KOIUPOBATDH ATH YCIYTU. CMOTYT CTaTh KOHKYPEHTOCIOCOOHBIM IPEUMYIIIECTBOM.

12. Obvsachumo, Kax KoMmepyecKull U HeKOMMEPUECKUll MaApKemuHe Omiudaomes opye om opyea.
Paznuume nexuT mpexiae Bcero B MoTuBe MpuObutd. [losryueHme npuObLTM - HE OCHOBHAS
OpraHW3allMOHHAs IeNb JUISI HEKOMMEPYECKHX OpTraHW3allhid, TOrJa KakK Juis OOJBIIMHCTBA
KOMMEPUYECKHUX MPEANPHUATHS 3TO OCHOBHAs, TJIaBHAS IeJib. B IpyromM ke MmpoIrecc MapKeTHHTa
BEChbMa CXOJICH.



I'JIABA 15: YIIPABJIEHUE MAPKETUHI'OM
KPATKOE COIAEPKAHUE I'J/IABbI

1. Obwvacnumv ponv menedocepa no mapkemuney. MeHEIKEpbl M0 MAPKETHHTY YIPABISIOT
nporpaMMaMyd MapKeTHHra W JIIOJIbMH, 3aHATHIX B Pa3UYHON JEATEIbHOCTH, CBSI3aHHOH C
MPEUI0KEHUEM TOBAapOB Ha pHIHOK. [lestenn pplHKa - 3T0 HMH(OpPMAIMOHHBIE TPYOOIPOBOJBI,
cooOImaromue HHHOPMALUI0 OTHOCUTENBHO NMPOAYKIIUU ISl HEPCOHAIBHOTO UCIIOJIB30BAHUS U JUIS
NPENPUATHA W OpraHu3alfii, a Ha3al MPUHOCAT MH(POPMAIMIO OTHOCHUTEIHFHO MOTpeOuTeNeH,
KOHKYPEHIIUM, WM JPYIMX BaXXHBIX (PaKTOPOB OKpykKaromewd cpeabl. He wmmeercs HHM OJIHOM
OpPraHU3allMOHHOW CTPYKTYPbl MAapKeTHWHTa, KOTOpas OBl YIOBIIETBOpSUIA BCE TOPTOBBIC
npeanpusTis, GUPMbI OJMHAKOBO XOpomno. HemaBHME TEHICHIMH K CIIaKWBAHUIO KOPIIOpPAIUH,
COKpAIIEHUIO YHCIIa CI0EB OIOPOKPATHH, JAIOT OTPOMHYIO CHIY MHAMBUAYalIbHO OpaTh Ha ceds
OTBETCTBEHHOCTh 32 CBOIO Pa0OTy M NPUHUMATH CaMOCTOSITEIHHO pemieHHus. B kopmopamusx c
IIUPOKHM CIEKTPOM JICATENILHOCTH, VIPABIEHWE MapKETHUHIOM HAYMHAETCS CBEpXy ¢
KOPIIOPAaTUBHOTO yPOBHSI BHIIE-TIPE3UICHTA IO MapKeTUHTy. HekoTopple MeHeKepsl 10
MapKETUHTY OTBETCTBEHHBI 32 MAPKETHHI BO BCEX JieNax Koproparuu. Ha Gonee HU3KUX YPOBHSIX,
KaTeropuy MEHEKEPOB HAOIIOAAI0T 32 MAPKETUHIOM BCEX KaTErOPHI MPOAYKTa M UX PAa3TUYHBIX
(babpuuHBIX MapoK. MeHeKephl ATUX MapOK OTBETCTBEHHBI 32 YIMPABICHHE MAaPKETUHTOM OJTHHX
WA HECKONBKUX (haOpUUHBIX Mapok. Jpyrue ¢popmbl BKIIOYAIOT MEHEKEPOB 110 MAPKETHHTY IO
reorpauecKuM TEPPUTOPHSIM, IIENSIM MOTPEOUTENCH, MM IO PAa3IMYHON NEATETbHOCTH THIA
MEPCOHATBFHON TPOJAXKH WIM HOBOTO DPAa3BUTHUA M3JENTUS. MEHEIKEepOoB 1O MAapKETHHTY YacTo
HA3bIBAIOT MUHH-TCHEPAILHBIMU TUPEKTOPAMH, TOTOMY YTO OHU HCIIOJHSIOT MHOTHE M3 TEX K€
caMbIX (YHKIMH KaK U T€HepaIbHBIM AUPEKTOP, HO TOJBKO B chepe MapkeTHHra. [lesTeIbHOCTh B
cepe MapKeTHHTa TaKXKe CYIIECTBYET B MAaJCHBKHUX W CPETHHX MPEINPUATHSIX. YTpaBIeHUE
MapKETUHTOM TIOJ[pa3yMeBaeT MPHUHITHE PEUICHUH OTHOCUTENBFHO JIIO/IEH, JIEHeTr, TEXHOJIOTHUH, H
MaTepHaJIOB 4Yepe3 B3aMMOCBS3aHHBIE MPOIECCH IUIAHUPOBAHUS, BBIOJHEHHUS, W KOHTPOJIA
(ympaBnenusi). [lporpamMmma MapKeTHHra MpeACTaBiIsieT COOOH COBOKYITHOCTh BCEX Pa3IMYHBIX
IUTAHOB WM JIEWCTBUN MAapKETHHra, KOTOpbhle OOpa3yroT oOlIue YCHIUS MapKeTHHra B JIt00oe
cienu(uIeckoe BpeMsi.

2. Obvsichums ponb Mapkemune06020 niaua. IlnaH MapKeTHHTra - MPOEKT TOTO, YTO MapKETHHT
AOJIKCH BBITIOJIHUTBL B TCUCHUC OIMPCACIICHHOTO MEPUOJa BPCMCHHU, O6I)I‘-IHO OJUH IroJd, uHorjga aABa.
ITman MapKCTHUHIa OOJDKCH 6I)ITI) COBMCCTHUMBIM W HOOIOJHATL APYruc€ IUIAHBI JId APYTUX
obOmacteif. B mulaHel MapkeTHHra BXOIUT OIpENeNIeHHe pBIHKA JUISI TMPOJYKTa, TaKTHKH
MapKCTHHI'OBOT'O IIpoIecca, OIIGHO‘-IHI)II\/JI u KOHTpOJ’IBHBIﬁ MCXAaHU3MBbI, a4 TAKXKC PpPacCrpeaCICHUA
pecypcoB. Ilian MapkeTHHra MEJIKOTO MPEANPUATHS 0OBIYHO MeHee (hopMalieH U KOMIUIEKCEeH, YeM
IJIaH MapKCTHHIa 60J'IBIHOﬁ KOMIIaHUH. Boipmasgs KoMIaHusg MOKET HUMETh COTHH Pa3JIMYIHBIX
IJIaHOB MAapKCTHUHTQ, pa6OTaIOIHI/IX B OJHO BpeMSI; MCJIKUC TPCANPUATHA MOTYT UMETh TOJIBKO OWH
IJIaH MapKCTHUHTA. CYIHGCTByeT MHOTO NPCUMYIICCTB JIA IIJIAHUPOBAHUA MApPKCTHHIA. OZ[HO nu3
HHUX- 3TO TO, 4YTO YYACTHUKH PbIHKA BBIHYKICHBI CHCTCMATUYCCKU BBIMCKHBATH HpO6JIeMBI,
KOTOpBIE 3aTparuBalOT JeNOBOH ycmex (UpMBI M Jaxke, BbDKHBaHME. llpormecc TuraHupoBaHHS
MNPHU3BIBACT OLCHUBATL OCHOBY, KOTOPYIO COCTaBJIAIOT KJIMCHTBI MMPCANIPUATHA. DTO0 dYacTo
IIOKAa3bIBACT, YTO OTHOCUTCIIBbHO HEMHOT'O KIIMCHTOB OTBECTCTBCHHEI 34 6OJIBIHI/IHCTBO npoaax. 910 -
[Tpasuo 80-20, rae 80 mporieHTOB mpoiax cocTaBisitoT 20 MPOIIEHTOB KIMEHTOB.

3. Onucamw Oeticmeus no vinoaHeHuio nianog. 11nanel MapkeTHHra OECCMBICIIEHHBI, €CIH U MOKa
OHU HE OCYILECTBIICHBI, HE BBEJCHBI B JKM3Hb. BBINOJHEHNE - aKTMBU3ALMs IJIaHA MApKETUHTA,
KOTJa JIFO/AW, JEeHBIH, TEXHOJOTHS, M MaTepuanbl COOpaHbl B OJHO II€JI0€, BMECTE, YTOOBI
BBITMIOJIHATh TAaKTHKYy MapKeTHHra M JOCTHYb IIOCTaBICHHBIE IIeNH. BrimoigHenue Tpedyer
OpraHu3aluy JOACH 11 UCIIOJHEHU IEUCTBUM 10 MAapKETUHTY. XOpOIIee BBIIIOTHEHUE HE MOXKET
CIACTH OT U3BSIHOB B IUIAHE MApKETHHIra. Tpu KIIOYEBBIX ACUCTBUSA, BOBICYCHHUE B BBIIIOJIHEHUE



3TOTO OpraHu3alMs, YKOMIUIEKTOBAHHE IE€PCOHAJIOM, M HAOMIOJEHHE 3a  CIIyXKaIlUMHU.
OcylIecTBI€HNE 4acTO 3aTPYAHUTENBHO, IOTOMY 4YTO 3TO MOAPAa3yMEBAaeT MU3MEHEHHMs, a JIOAU
UMEIOT TEHJICHIIMIO COTPOTUBIATHCS MM. [lpyrue mpoOieMbl MO BBIMOJIHEHHIO YacTO pe3yJbTar
po0OsieM KOMMYHUKAIMI U BHYTPEHHUX JUCKYCCHI IO Pa3IMYHBIM BOIIPOCAM.

4. Obvsacnume @ynkyuio Konmpoasa 6 mapkemunee. KOHTpOIb -3T0 OILEHKA PE3YJIbTaTOB IJIs TOTO,
9YTOOBI BBISICHUTH, OBITM WJIM HET JOCTUTHYTHI I MapKeTHHTa, W, €CIH HET, TO I0YeMy.
KonTpons cHabxaer nHpoOpMaIuei, KOTopasi MOXKET HCIIOJB30BaThCS, YTOOBl M3MEHUTH IUIAHBI
MapKeTUHTa U WX BBINOJHEHHE. KOHTpOb 4pe3BbIYaifHO BaXKEeH, KOTJa KOHKYPEHIUS BEJIMKa U
WHTCHCHUBHA, TIOTOMY YTO TOBapHBI KOHTPOJb MOXET TNPUBECTH K KOHKYPEHTOCIIOCOOHOMY
npeumymiectsy, ynyumas 3¢dektuBHOCT U 3PdexT aeicTBUil MapkeruHra. [Ipm KOHTpOIje
UCTIOJIB3YIOTCSl TaKKE MEPHI Kak Mpojaxka, JI0Jis Ha PBIHKE, 3aTPaThl, U YAOBJICTBOPEHUE KIIMEHTA.
MHOTO TpeANnpHUsITHI HCIONB3YIOT ayIUT MAapKETHHra, 4YTOOBI OINpENeNnTh, Kak 3((EKTHBHO
MapKETUHT YIPaBISETCS. DTOT ayauT NEHCTBUH MapKEeTHHTa MPEANPHUSATHS OOBIYHO MPOBOJIUTCS
OecnpUCTPaCTHBIMU BHEITHUMHU KOHCYJIbTAHTAMH, HAHATBHIMU CIIEIUAIIBHO JJIS1 3TOU IEIH.

5. Onucamv, Kax pe3yibmamvl KOHMPONSL MO2YM NPUMEHAMbCA 6 MapkemuHee. Pe3ynbTarsl
KOHTPOJIS. MOTYT TI0Ka3aTh, YTO BCE UAET TJIAJAKO U TOJBKO HEOOXOIUMBI HEOOJBIITNE HCTIPABIICHUS.
B npyrux cnywasix, pe3ynbTaThl KOHTPOJISI MOTYT IOKa3bIBaTh, UYTO CYIIECTBYIOT CEPbE3HBIE
npoOsemMbl, Takue, 4To HeoOxoauM Ooiiee pemuTenbHBIM mar . HekoTopsle aMepHKaHCKHE
KOMIIAaHWW BCTAJH TEpe]] TAKUMHU MpoOieMaMH B KOHTPOJIE KadecTBa, U MOITOMY OOpaTHIIUCh K
SIMOHCKUM MeToJlaM KOHTpOJISi KadecTBa. JTO BKIoYaeT Kaizen, o0s3aTenbCTBO HEMPEPHIBHOTO
YCOBEPUIEHCTBOBAHUS, KOTOPOE MILIET MYyTH JAJs MPOU3BOJICTBA M3JIENHS U IPOLIECCOB JIydlle, U
TaKUM 00pa3oM yBEIMYUBAIOT KadecTBO. Pe3ynbTaThl KOHTPOJISI MOTYT yKa3bIBaTh, YTO M3MEHEHUS
JOJDKHBI OBITH CHEeNaHbl B MPOJYKTE W PBIHOYHBIX CMECSX WM B CTpATerusiX, pa3pabOTaHHBIX,
4TOOBl YBENUYUTH mpeanpusrue. Mogenu “moprdens” MpoayKTa MOTYT HUCIOJIB30BATHCS JUISA
OTpeneNieHus] JOJHM Ha PHIHKE WJIM BKJIAJa MPUOBLIM Pa3IMyYHBIX M3ACIHNA Mpennpustus. B 1o
BpeMsi KaK MOJICTH MOPTQEsl U3IeIUsl MOTYT HMETh OIMUCATENIbHYIO (HArJISIHYI0) CTOUMOCTD, UX
IIPEAINUCHIBAIOIIAasl CTOUMOCTh COMHUTENbHA. PeleHus yBenudeHusl pocTa B HNPOAYKIHMHM U Ha
pBIHKax MOTYT OBITh Pa30MThI Ha KAaTErOPHH B TpelesiaX MAaTpHUIlbl BO3MOXXHOCTEH w3nenus /
peiHKa. YeTbIpe sueHKM MaTpHIbl BKIIIOYAIOT CTPATErHMI0 IMPOHUKHOBEHHUS HAa DPBIHOK, KOTOpas
CTIIOCOOCTBYET YBEJIMYECHHUIO MPOJAXK CYIIECTBYIOIIMX M3/CIHNA CPEeI TEKYIIUX LIEIEBBIX PHIHKOB
6e3 TOro, 4roObl 3aMEHHMTh W3/ENHS WM PbIHKH. PBIHOYHAS cTpaTerwusi pa3BUTHUS MPU3BIBACT K
BXOJly B HOBBIE PBIHKM C TE€MHU XK€ camMbIMU u3aenusmu. Crpareruss pa3sBUTUS IPOJYKTa
MpearnoaraeT W3MEHEHHsl W3JeNuil, WiM J00aBleHHEe HOBBIX, Ha CYIIECTBYIOIIHWE PBHIHKH.
JluBepcudukanys 03Ha4aeT MpPeIoKEHNE HOBBIX U3/IENTNIl Ha HOBBIE PHIHKH.

I''TIABA 15: HECKOJIBKO COBETOB ITPEIIOJABATEJIIO

I'maBa, craBsimasi BOMPOCHl MoTJia Obl HaYMHATHCS ¢ Bompoca Tuma: “Uto Tpedyercs mis
YCIIEIIHOTO yTpaBiieHus: MapkeTMHroMm? [lodyemy 3T0 wWHOrga Tak TpynHO nAenatb?’  BeITh
YCHEIIHBIM MEHEPKEPOM II0 MAPKETUHTY TAKXKE BAXKHO, KaK U SABJIATHCS yJAaYHBIM MEHEIKEPOM B
mo60# mpodeccun. HekoTopsie U3 HaBBIKOB, TPeOYEeMBIX Ul XOPOIIETO YIpaBJIEHUs - o0mue, u
pa3feNsIoTcs MEHeKepaMi BO MHOTHX pa3iHyHbIX Mpodeccusx. [pyrue HaBBIKM CreUU(DUIHBI
TOJILKO B cdepe MapkeTHHra. Hekotopsle M3 HamOoJiee BaKHBIX OOIIMX HABHIKOB BOBJICKAIOT
Jro/iel, KOMMYHUKAIIUN, U PELIeHHUs. XOPOIIne MEHEPKEPHI JOJDKHBI OBITh CHOCOOHBI paboTaTh
3 (EeKTUBHO M TPOJYKTUBHO C APYTUMH JIFOJbMH, BKIIIOYAs MAPOB (PaBHBIX MO IOJIOKECHUIO),
CTapIIUX, U TOJYMHEHHBIX, BHYTPH WM BHE MPENNpUATHS. XOPOIIHe MEHEKEePhl JOJDKHBI OBITh
CTIIOCOOHBI U3BACHATHCS SICHO U PeIUTENbHO. OHH TOJDKHBI BBIHOCUTD XOPOIINE H CBOEBPEMEHHBIE
pelieHusl Tocie THIAaTeIbHO B3BEIIMBAHUS BCeX (DAaKTOB M PACCMOTPEHHS BCEX BO3MOMKHBIX
Pe3yabTaTOB. DTH PEIICHUS YaCTO BOBJIEKAIOT JIFOJIEH, peCypChl, TEXHOJIOTHIO, U BpEMSI.



Xopomme MeEHEKephl 10 MAapKeTHHTY TaKXe JOJDKHBI HMMETh XOPOIIUE HAaBBIKU
MapKeTHHTa, KOTOPHIE JOBOJILHO CIEIU(UYIHBI JJIS 3TOU JIEATEILHOCTH, B KOTOPOM OHM 3aHSTHI.
DTO O3HAYaeT, 4TO, €CIM OHHM BOBJICYCHBI B HCCIICIOBAHUE MApKETHHTa, OHU JIOJDKHBI HMETh
TBEpAbIE HABBIKM M CIHOCOOHOCTH IUIAHUPOBATH, OCYIIECTBIIATH, W OIEHUBATh PE3YJIBTATHI
WCCIICIOBAaHUHN, W TIPUMEHSTH PEe3yabTaThl K MpoOiemMaM MapkeTWHTa. EClii OHM BOBJICYCHHI B
PO3HUYHYIO WM OITOBYIO TPOJAXKH, WM JF000€ W3 MHOTOYHMCIICHHBIX JIEHCTBUM, KOTOpBIC
BKJIFOUaeT B ce0s MapKETHHT, OHU JOJDKHBI 00J1aJaTh YMECTHBIMH HaBBIKAMHU B 3TOW 001acTH,
Tak)Ke KaK 1 0OIMMU HaBBIKAMH, TpeOyeMbIe JIIs JIF000TO MEHEKEpa.

Jlaxxe, KorJa MEHeKep IO MapKeTHHTY HMeeT, M OOIIHMe M OIpelelieHHbIe HaBbIKH,
00CTOSTENLCTBA MOTYT TIOCTABUTH TIOJ] YIPO3Y €T0 MM €€ COCOOHOCTh YIpaBIsATh. MapKeTHHT He
IIpoBOAUTCS B IycToTe. OKpysKarolas cpefia SHepro3aBucuMa, U KOHKYPEHLUs HE CUJIUT, 0XKUAAs
Ball cieAyromuii mar. Horaa pa3Horiacus B COOCTBEHHOM KOMITAaHMHM MEHEKEpa MOTYT OKa3aThb
paspyiaromiee 3Ha4YeHHe Ha pelIeHus] U IulaHbl. Melkue ccopbl 0 pecypcaM M KOHQUIMKTBI TIO
IIOBOJly BJIACTH U KOHTPOJISI MOTYT MOJOPBaTh JaXe Jydllero MeHemkepa. CienoBarenbHO, IpU
paccMOTpeHHH BceX (aKTOpPOB, KOTOpbIE MOTYT CTaBUTh MOJ| YTpo3y XOpollee YIpaBIeHUE
MAapKETHHIa, YTO U MOCIYKUT BEPOSITHOCTH IMOSIBJIICHUS XOPOILIETO YIIPABICHUS MAPKETUHIOM.
IIpuriamenue rocred-AJ0KJIAAYUKOB. Tembl packpbITble B OJTOM 3aKIHOYUTEIBHOM TIJaBe,
MIPEATNOJIAraloT MPUIJIALIEHUE TOCTEN - ONBITHBIX MEHEDKEPOB II0 MApKETHUHIY, KOTOPBIE MOTYT
100aBUTH HOBBIE MEPCIIEKTUBBI, OCHOBAaHHbBIE HA T'0JlaX HAOJIIONEHUI M MEepCOHAIBHOM OmbITe. B
JONOJIHEHHE, TOIPOCUTE TOCTA paccKa3aTb 00 00JAcTH €ro JAEeATeNIbHOCTH. BBl MOXeTe Takxke
MOTIPOCUTH, YTOOBI OH WJIM OHA Pa3AeiIHIN CBOM MEPCHEKTHBBl OTHOCHTEIHHO BO3MOXXHOCTEH MX
Kapbephl, O HaBbIKaX, HEOOXOAMMBIX ig HuX mpodeccuii. ToproBas Mapka M KaTerOpHH
MEHEJDKEPOB; PEKIAMHUPOBAHME, NMPOJAAXKA, U NPOJABIIKEHUE TOBApPOB - CIELUAIMCTOB M3 3THX
oOmacreit Bbl MOriu ObI MPUTIACHTE.

I'JTIABA 15: TIJIAH I'/TABBI
|. OOBSICHUTH POJTE MEHEKEPA TI0 MAPKETHHTY

A. MeHempkeppl IO MapKETUHTY YIPABJISIOT IPOrpaMMaMM MapKETUHIa U JIIOJbMH, 3aHATHIX B
Pa3INYHOMN AEATENBHOCTH, CBA3aHHOM C IPEUI0KEHUEM TOBAPOB HA PIHOK

1. Jlestenu peIHKA - 3TO WHPOPMAIIMOHHBIE TPYOOIPOBOJIBI, COOOMIAOIINE WHPOPMAITUIO
OTHOCUTENIBHO MPOAYKIMHM JJIi TNEPCOHAJIBHOTO MCIOJB30BaHUS MW JUISL TNPEaNpHUsITHH U
OpraHu3aiiiii, a HazaJ MPUHOCAT WHPOPMALHUIO OTHOCUTENBHO MOTpeOuTeNnell, KOHKYpeHLUH, U
APYruX BaXKHBIX (PAaKTOPOB OKPYKAIOIIEH CPeIbl

2. He wumeercs HU OJHOW OpPraHM3allMOHHON CTPYKTYphl MapKeTHHIa, KOTOpas Obl
YIIOBJIETBOPSJIA BCE TOPrOBBIE MPEANTPUATHS, ((UPMBI OTMTHAKOBO XOPOIIO

3. HenaBHuMe TeHAEGHIMM K CIUIAXUBAHUIO KOPHOpAIMH, COKPAIICHHUIO YHUCIA CIIOEB
OIOpPOKpATHH TOMOTAIOT YCTPAHUTH Oapbepbl MEXIY CIYXKAIIUMHU, YITYYIIUTh MPOLECCH], KOTOPBIE
T00aBIISIOT IIEHHOCTh U3/IENTUSM, U B KOHEYHOM CUETe YITydIaeTcss OOCITy)XKHUBaHHE MOTpeOuTeneit

b. B kopropammsax ¢ MUPOKUM CHEKTPOM JEATEIBHOCTH, YIPABICHUE MAPKETMHIOM HAYMHAETCS
CBEpPXY C KOPIOPAaTUBHOIO YPOBHS BHIIE-TIPE3HJEHTA II0 MAPKETHHIY, KOTOPBIM OTYHUTHIBACTCSA
HETMOCPEJICTBEHHO TIepe/l YNPAaBJISIOMAM 0ojiee BBICIIETO paHra, TJaBHBIM  YIPABISIOMINM
KOpIIOpanuu

1. HexoTopsle MEHEKEPHI 110 MAPKETHUHTY OTBETCTBEHHBI 3a AEWCTBHSI MapKETHHIa BO BCEX
crparerndeckux nenoBsix enuaunax (CJE) kopnoparuu; Apyrue MOTyT ynpaBisiTh MApKETUHTOM B
onny CIIE



2. MeHemxepsl KaTeropuil yIpaBIIsIOT MAPKETHHIOM BCEX KaTErOpHi M3IEHi, 0OBIYHO CO
MHOTHMH Pa3IMYHbIMU JIMHUSMHU IIPOTyKTOB

3. MeHemKkepbl TOBapHOW MapKH OTBETCTBEHHBI 32 MAPKETHHT OT/IEIBHON MapKH

4. Jlpyrue opraHu3aiiioHHbIe (OPMBI YIIPABIECHUS MAPKETHHIOM BKJIIOUAIOT MEHEIKEPOB
[0 MapKEeTHHIy Ui pa3JIMYHBIX OINEpalMi, TAaKUX KakK TOPrOBBIM IUTAT, IPOABWKECHHUE, U
ucclieIoBaHus B chepe MapKeTHHTa, MEHEDKEPOB IO MAPKETUHTY ISl PA3IUYHBIX Te0TpapHIeCcKIX
JNEUCTBUN; U MEHEKEPOB 110 MAPKETUHTY JUJISl PA3JIMYHBIX LEIEBbIX IPYII KIIMEHTOB

5. MeHemkepsl 110 MapKETUHTY MOTYT COCPEI0TAauuBaThCsl Ha TOJIBKO OJHOM 4acTH LIEJOH
OpraHu3alui, MapKeTUHIE, HO OHM 4acTO PACLEHUBAIOTCS KAaK MHUHU-TCHEPAIBHBIE IHUPEKTOPA,
IIOTOMY YTO OHHM HCIIOJHSIOT T€ K€ CaMble 33Jaud KaK TEeHepalbHbIE JUPEKTOpa, TOJIBKO B
MEHbIIIeH, 0oJiee CKOHIIEHTPUPOBAHHOM, COCPETOTOUCHHON B OMPEACIICHHOM 00JIacTH

B. JlestenpHOCTh B cepe MapKeTHHTa TakXkKe JOJDKHA YIPABIATHCS B MAJICHBKOM M CpPEIHEM
OusHece

1. B menkom Owu3Hece, yrpaBlieHHE MapKETHHTOM YacTO MPEACTaBIseT COOOM TOJBKO
yIpaBJIEHUE TOPTOBBIM IITATOM, TOTOMY YTO TOPTOBBIM IITAT MPEICTABISET CaMYIO OOJBIIYIO
9acTh paboveil CHUITBI

2. YupaBineHre MapKeTHHTa B MEJIKOM OM3HEce OTINYaeTcs B (POPMaIbHOCTH M CIIOKHOCTH
OT YIpaBIEHHUs MapKETHMHIOM B OOJIBIION OpraHW3alMH; OJHAKO, IEATeNb MEJIKOro Ou3Heca
MMEIOINNA HEOCTAaTKH B PEeCcypcax MOXKET MPEOJOJIeTh MX HCIOJb3Ysl TBOPUYECKHH MOTEHIMAN H
CTIIOCOOHOCTH M BO3MOYKHOCTB OBICTPO pearupoBaTh Ha M3MEHEHHUS B OKPYKAIOIIEH cpere

I'. VnopaBnenue MapKkeTHMHIOM O3HA4aeT IPUHATHE PELIEHUNW OTHOCUTENIBHO JIFOACH, JICHET,
TEXHOJIOTMH, U MaTEPHUAIIOB YEPE3 B3aNMOCBI3aHHBIE MTPOLIECCHI INIAHUPOBAHUS, OCYILECTBIICHHUS, U
KOHTPOJIS, U CIEHUAIBHO Yepe3

1. ®opmynupoBKy cTpaTeruii MapKeTHUHIa

2. [InanupoBaHue AEWCTBUI MapKETHHTa

3. OcymiecTBiieHHE TPOrPaMM MapKETHHTa

4. HaGnroieHre U pyKOBOJICTBO TIEPCOHANA B chepe MapKETHHTA
5. Pacnipeenenue pecypcos

6. OnieHka pe3ynbTaToB MapKETHHTA

J. TlporpamMmma MapKeTHHTa TMpeICTaBIIsIeT COOOM COBOKYMHOCTh BCEX Ppa3UYHBIX IUIAHOB W
JEeWCTBUI MapKeTHHra, KOTOpble 00pa3yloT o0IMe yCUJIHs MapKeTHHTa B JII000€ crenuduyeckoe
BpeMsl

I1. OOBACHUTH PO MAPKETUHTOBOTO TUIaHA
A. Ilnan MapkeTHHTa - MPOEKT TOTO, YTO MAPKETUHT JIOJIKEH BBIIIOJIHUTH

1. O6I)ILIHO OH paCC‘-II/ITaH Ha OAUH I'0J4, HO HHOT'1a MOXKET 6I)ITI) HaltnCaH AJIisd ABYX JICT

2. HJIaH MapKeTI/IHFa JOJIDKCH 6I)ITI) COBMECTUMBIM U OOIIOJIHSATH z[pyrI/Ie IIJIAHBI 151 z[pyrI/Ix
oOacreit

3. B IIJIAHBI MapKeTI/IHFa BXOOUT OHpeZ[eJIeHI/Ie pI)IHKa JJIS1 HpOZ[YKTa, TAKTHKH
MapKeTI/IHFOBOFO Hpouecca, OIIGHO‘-IHI)II\/JI nu KOHTpOJ’IBHBIﬁ MCXaHU3MBbI, a TAaKXC pacnpez[eneHI/m

pecypcoB

b. Ilnman MapKeTHHTa MENKOTO OM3HECa OOBIYHO HE TaK AeTATM3UPOBAH WK (OpMalieH KaK TUIaHBI
MapKETHHTA, HAIMCAaHHbIE B OOJIBIINX OPraHU3aIUsIX



1. IlenHOCTh  IUTAHUPOBAHHS - TO, YTO, pa3padaThiBas KaXJAYyI0 M3 CEKIUH IJIaHa
MapKeTWHTa, (¢HUpMa BBIHYKJIEHA BBIIBUTH W YCTPAaHUTHh MPOOJIEMBI, KOTOpBIE SBISIOTCS
KJTFOUYEBBIMH K Oy/IyIIeMy ycIiexy, eciii He MEIIAIOMIMMU BEDKUBAHHIO

2. OIIeHI/IBaSI 6a3y KIIMCHTOB B TCUCHUC IMPOLECCA IIIAHUPOBAHUA, MOKET BBIACHUTHCA, YTO
00JBIION 00BhEeM MPOJIaK MPOU3BEICH MAIEHHKOM YHCIIOM KIMEHTOB, 3TO 4acto cieayer u3 80-20
npaBuia, rae 80 mporeHToB 10xo0/1a mpousBoauTcs 20 mpoleHTaM1 KJIMEHTOB

[11. Onucare aefcTBUS 10 BBIMTOJIHEHUIO TUIAHOB
A. Ilmanbl MapkeTHHTa O€CCMBICIICHHBI, €CJIA U TIOKA OHU HE aKTHBH3UPOBAHBI

1. BrinonHeHue - akTHBHU3alUs IUIaHA MApKETHHTa, KOTJa JIOAM, AEHbIU, TEXHOJIOTHS, U
MaTepHalibl COOpaHbl B OJHO IEJIO€, BMECTE, YTOOBI BBHITIOJHUTH TAaKTUKY MApKETHHTa U JJOCTHYb
ITOCTaBJICHHBIX LEIEN

2. BpimonHenue TtpeOyeT OpraHu3allMél JIIOJCH Ui JOCTIDKEHHUS IIeJield, Takke Kak
BBITIOJTHEHHE JieTasiell paboThI, KOTOPYIO OHH JIOJDKHBI UCHOJIHHUTH, U MOJYYUTh JIOCTaTOYHO JICHET,
MaTepHaJIOB, TEXHOJIOTHH, U INAEPCTBA, TAK YTOOBI OHU MOTJIH JIEJIaTh CBOIO PadOTy XOPOIIIO

3. Xopolee BHIIOJIHEHHE HE MOXKET CIIACTH OT U3bSHOB B IJIAHE MapKETHUHTA

b. TpI/I KIIFOYEBBIX HGfICTBI/ISI, BOBJICUCHHBIC B BBIIIOJIHCHUC 3TO OpraHu3anusd, YKOMIIJIICKTOBAHUC
MepCoOHAJIOM, U Ha6J'IIOZIeHI/Ie 3a CJIyXXalluMHnu

1. JIunepcTBO - BaKHBI KOMIIOHEHT B YCIIEITHOM BBINIOJIHEHUH, TIOTOMY YTO 3TO HUMEET
MPsIMOE BO3/ICIICTBUE HA BBIIIOJHEHUE

2. MHorue COBpEeMEHHBbIE MEHEDKEPHl M0 MAPKETHHTY YIIOJTHOMOYHMBAIOT CIYXaIIUX K
MIPUHATHUIO PEIICHUH U OepyT OTBETCTBEHHOCTH 3a UX paboTy

B. BrnimonHenune He BCCrJa JICTKO, MOTOMY 4YTO JIOAW 4YaCTO COIIPOTUBIIAIOTCA M3MCHCHUAM, a
WHOT/Ia, BBITIOJIHEHUE TPEOYET ITOTO

1. Ipyrue mpoOaeMbl BEITIOTHEHHSI CBSI3aHBI ¢ TTPOOJIeMaMi KOMMYHUKAITHIA

2. BHyTpeHHHME IHCKYyCCHU TIO BOIPOCaM O pecypcax MOTYT OTBIEKAaTh BHUMAHHE OT
OCHOBHBIX JICHCTBHUM T10 BBITIOJTHCHUIO

3. MeHemkephl M0 MapKETUHTY JOJKHBI ONPEACTUTh YTPO3bI BHITIOIHCHHIO TIJIaHA TIPEK/IC,
YeM OHHM HAYHYT peliaTh X

V. O0bsICHUTH PYHKIIMIO KOHTPOJISI B MAPKETHHTE

A. KoHTpODb -3TO OIIEHKA Pe3yJIbTaTOB JUIS TOTO, YTOOBI BBISICHUTH, ObLTH WM HET JOCTUTHYTHI
LI€JIA MApKETHUHTA, U, €CIIA HET, TO MOYEMY

1. KonTtponb cHaOxaeT uHpOpManuei, KOTopasi MOKET UCIOJIb30BaThCsI, YTOOBI H3MEHUTh
TUTAaHBI MAPKETUHTA U UX BBITIOJHEHNE

2. KoHTpousb upe3BbIYaifHO Ba)kKeH, KOT/Ia KOHKYPEHIIUS BeTMKAa U WHTEHCUBHA, TOTOMY YTO
TOBApHBIA KOHTPOJb MOJKET IMPHBECTH K KOHKYPEHTOCHOCOOHOMY MpPEUMYIIECTBY,  yaydlmas
3P PEKTUBHOCTD U APPEKT NeHCTBUN MapKETHHTa

3. KoHTpOsb 10mKEH OBITh CHCTEMAaTHUYECKUM

b. Ilpu KOHTposE HCHONB3YIOTCA TakMe MeEpbl KAaK IPOJaxa, J0JsA Ha pBIHKE, 3aTparsl, U
YAOBJIETBOPEHUE KIIUEHTA.



B. Aymutr mapkerwHra -OecrpucTpacTHasi, BCECTOPOHHSSI JKCIIEPTH3a JIEHCTBUH MapKEeTHHTa B
OpraHu3aliu, KOTOpas NPOBOJUTCS TMEPUOANYECKH OECHpPUCTPACTHBIMU PEBU30PaMHU  Kak
JEATENBHOCTh KOHTPOJIS

V. O6cynuTh, Kak pe3ynbTaThl KOHTPOJIS MOTYT MIPUMEHSTHCS B MAPKETHUHTE
A. Pe3ynbTaThl KOHTPOJISi OECCMBICIIEHHBI, €CITH OHU HE aKTHBU3UPYIOT OTBET

b. HexoTopsle amepruKkaHCKHE KOMITAHUH BCTAIH MEPE TAKUMH MPoOIeMaMu B KOHTPOJIE KauecTBa,
U T03TOMY OOpaTWiMCh K SIMOHCKMM MeETO/JaM KOHTpOJIsSi KadecTBa. OJTO BKiIrouaer Kkaizen,
00513aTEIbCTBO HETPEPHIBHOTO YCOBEPIICHCTBOBAHMS, KOTOPOE HIIET IyTH sl MPOU3BOJCTBA
U3JIeHS U TIPOIIECCOB JIyYllle, U TAKKUM 00pa3oM YBEJIMYHBAIOT KA4ECTBO

B. P€3YJIBT21TI)I KOHTPOJIA MOT'YT YKa3bIBaTh, YTO U3MCHCHUSA NOJIKHBI OBITE CACJIaHbI B IMTPOAYKTE U
PBIHOYHBIX CMECAX WUJIK B CTPATCTUAX, pa3pa6OTaHHI)IX, YTOOBI YBCJIUYHUTDE NPCANPUATHEC

1. Mogenu “moptdens” mpoayKTa MOTYT HCIIOJIB30BAaTHCS UL ONMPEACTCHUs JOJU Ha
PBIHKE WM BKJIAIbI TPUOBLTH PA3IMYHBIX U3ICTHH MPEIPUsATHS
2. Pemenus yBenwueHHs] pocTa B TPOJMYKIMHM W HA PHIHKAX MOTYT OBITH Pa3OMTHI Ha
KaTeropuHu B TpejIeiax MaTPHIIbl BO3MOXKHOCTEH u3ienust / phIHKa
a. Yerslpe A4YEHKM MATPHUIbl BKIIOYAIOT CTPATEIMI0 IPOHUKHOBEHHUS HA PBIHOK,
KOTOpast CIOCOOCTBYET YBEIMYEHUIO MPOIaX CYIIECTBYIOIIMX M3JICIUNA CPeH TEKYIINX IeIEeBBIX
PBIHKOB 0e3 TOTIO, 4TOOBI 3aMEHHUTD HU3ACIINA WU PBIHKH
6. Poinounas CTpaTCruAa pa3BUTHUA NPHU3BIBACT K BXOAY B HOBBIC PBIHKU C TEMH KC
CaMbIMHU U3OCITUSIMU
B. Crpareruss pa3BUTHs MpOJAYyKTa MpeanoJiaraeT MW3MEHEHUsS W3JCNUd, WIu
no0aBlieHNE HOBBIX, HA CYIIECTBYIOIINE PHIHKH
r. MHorpa, crparerus IpU3bIBAET K Pa3sHOCTOPOHHEMY PAa3BUTHIO IPEUIOKECHUN
HOBBIX I/I3Z[€JIPIﬁ Ha HOBBIX PbIHKAaX
3. Jlpyrue pemieHus MO W3ACIHIO BKIIOYAIOT COXpPAHEHHE CTaTyC-KBO, JIMIICHHS, M
3aBCPUICHUA U3ACITHA

I'JTIABA 15: BOITPOCHI JJI1 OBCYXKXKIAEHUA

1. llpomueonocmasumes pabomy meneodHcepa NO KAMe2OPUsIM, U MeHedxHcepa No MApPKAM.
MeHemkepbl KaTEropuil - MEHEIKEpPbl M0 MAPKETHUHIY, KOTOPbIE OTBETCTBEHHBI 32 MapKETHHT
ces3annbii ¢ CJIE, xak B mpadeyHbIX MOIOIIUX CPEACTBAX, MEJIEHKaX, WA JAe30JJ0pPaHTaX.
MeHemkep MapKu - MEHEDKEp 10 MapKETHHTY , KTO OTBETCTBCHEH 32 MApKETUHT OJTHOM HITH OoJiee
CBSI3aHHBIX MapOK.

2. [louemy menkue busznecvl 8axchvl OJisi IKOHOMUKU U MapKemunea? Menkue OU3HECHI CO3al0T
HOBBIC pabourMe MecTa, OOECICUMBAIOT IKAIOBAHBEM CIYXKAIIUX, MPOU3BOAAT JOXOIbI, H
CMOCOOCTBYIOT OOIEMY YIPABICHUIO SKOHOMHUKH. OHH IMOMOramT OajJaHCHPOBaTh CIOPOC U
MPEUI0KEHUE, U OYHIIATh PHIHOK. Menkue Ou3Hech paboTaloT B pO3HUYHON M ONTOBBIX MPOJaKaX,
U yCIyrax.

3. O6cy0umb 63AUMOCBA3b U B3AUMO3ABUCUMOCMb NIIAHUPOBAHUA, 6bINOJIHEHUS, U KORMPOJIA. Ot
B3aMMOCBA3aHHBIC MPOUECCHI - IYTh, C IMOMOIIIBIO KOTOPOro ACATCIBHOCTL B C(bepe MapKCTHHTa
YHIpaBIsA€TCA MCHCDKEPAMU 110 MAPKETHUHTY, KOTOPBIC IPUHUMAIOT PCIICHUA OTHOCHUTCIIBHO HMHCﬁ,
JCHECT, TGXHOJIOFI/Iﬁ, U MaTCpHraJIOB. IInansr JOJIDKHBI OBITh OCYIICCTBJICHBI MPEKAC, 4EM OHHU MOT'YT
OBITh OLCHCHBI IJIA OpraHyu3aluu. OZ[HEDKZ[I)I OCYHICCTBJICHO, OHU JOJIZKHBI KOHTPOJHUPOBATHLCS I



TOTrO, YTOOBI ONpCACIMTL HEAOCTATKHU U YCIICXU, U OMPCACIUTDH 06paTHy10 CBsA3b, KOTOpad MOXKCT
HCITIOJIB30BAaThCH, 4TOOBI U3MEHHUTH Z[GﬁCTBI/ISI MapKCTHUHTa U CACTIATh HOBBIC IIJIAHBI MAaPKCTHUHT A.

4. Obvacuumo, nouemy uenopuposanue 80-20 npasuna moscem cmams cepbe3noll OUUOKOU 05
MeHeddcepa no mapkemuuey. ITO TPABUIIO, KOTOPOE SIBIIIeTCs HaOMroAeHueM, 3asiser, uto 80
MPOIEHTOB J0X07a (GupMbl yacto noiydaercss 20 mpoueHTaMu KIUeHTOB. VIrHOpupoBaHHE 3TOTO
NpaBUja MOXET OBITh JOPOTOCTOSIIE, OCOOEHHO, €CIH YpEe3MEpHOE YCHIIHE MapKEeTHHTa
HanpasieHo Ha 80 mpoleHT KIMeHTOB uTo mpuBeaeT k 20 mpoieHTaM J0X0/1a.

5. Kaxyto ponv mapkemune uepaem 6 nompeoumenbckou xcusnu? B oowecmee? MapKeTHHT UTpaeT
OUeHb BAXHYIO pOJIb B JKHM3HM TOTpeOuTeneid m oduiectBe. HekoTopele W3 MmyTei, KOTOpbIe
MapKETUHT BHOCHUT-
Obecneuenue MPoIyKTaMH, B KOTOPBIX MOTPEOUTENN HYKIAIOTCS U XOTST
[Ipennosxenne u3AeIMiA IO IIEHaM, KOTOPbIE IOTPEOUTENHN HAXOAAT IPUEMIIEMBIMU
PasmMernienne npoayKToB TaMm, i€ IOTPEOUTENN XOTST UX, ¥ KOT/Ia OHU TPeOyroTCs
NudopmupoBanue motpeduTeield OTHOCUTEILHO U3/CTUH, IIeH, H MECT
Ucnonw3oBanue mumumoHoB moaen B Coequnennsix Lltatax u 3a rpanuiieit
[TomoIb SKOHOMHYECKOMY 37I0POBBIO HALMHU TOJIEPKAHUEM KOHKYPEHIIMH W CBOOOTHOMN
TOProBIIN
Obecrieuenne 0ATAHCOBOTO CIPOCA U MIPETIOKCHUS
[Tomo1Ik B OYMCTKE PHIHKA OT U30BITOYHBIX IIOCTABOK
BooOrie criocobcTBOBaHNE BRICOKOMY KaueCTBY KH3HHU, KOTOPOH OOJIBIIMHCTBO JIIOACH TaK
HaclaxJaaercs

MapkeTHHT TakKe KPUTHKYETCS 32 MHOTHME HEJOCTATKH, BKJIFOYAs MOMOIIL YPE3MEPHOMY
noTpeOIIeHNI0, OECTIOPSI0K B OOIIECTBE ¢ U3JIUIIIKOM B U3JICNIUSX U UX MPOJIBIKEHUSIX HA PHIHKE, U
y4acTHEM B COMHHUTEIILHBIX JICHCTBHSX, HEKOTOPBIC M3 KOTOPBIX HE3aKOHHBI, a IPYTUe SBJISIFOTCS U
HE3aKOHHBIMU U HEDTUYHBIMH.

I')TIABA 15: TIPOBEPBTE BAIIE IOHUMAHHUE

1. Ilouemy yuacmuuku pvinka HA36ambl MUHU-2eHepalbHbIMU Oupekmopamu? TloTroMy 4TO 3amauu,
KOTOpbIE OHHM HCIIOJHSAIOT B YIPaBICHWHM MapKeTHMHra - MAaJEHbKUH OSKBUBAJIEHT 3ajad,
BBITNIOJIHSIEMBIX TeHepallbHbIMU upekTopamu 11 CIE, nim kopnoparuu.

2. Kax nnanvl mapkemumnea omauyaiomcs 6 OONbWUX U MeIKUx opeanusayusx? bombiine
OpraHu3alluy M KOPIopauuu Oy1yT uMeTh (hopMalbHbIe, CIIOKHBIC ITaHbl MapKeTHHTa. OHU MOTYT
MMETh COTHHU WJIM JIa)K€ THICSYH IIJIAHOB B cpepe MapKEeTHHTa YIPABIIIEMBIX OJJHOBpEeMeHHO. [Tmanbl
MapKeTHHTa B MEIKOM Ou3Hece MeHee (hopMasbHBI, MEHEE CIOXKHBI, 1 MOXKET UMETh BCETO OIHMH
IIJIJaH MapKETHHIa JJIs LIEJI0M OpraHu3aluu.

3. Obvacnumev ucnonv3osanue KOHMPOAbHbIX cucmem 6 mapkemunee. CHUCTEMBI KOHTPOJS B
MapKETUHTE OLIEHUBAIOT PE3YJIbTAThl COBITA, OMPENENAIOT ASUIUTHI U MPOOIEMBI, H TIOCIIE STOTO
IpeUlaraloT MecTa JJIsi yCOBepIIeHCTBOBaHUS. KOHTponbs Takke coOupaer mH(pOpMaIuio s
00paTHOM CBSI3U, KOTOPAsi MOYKET MCIIOJIb30BATHCS B (POPMYITHPOBKE HOBBIX IJIAHOB MapKETHHTA.

4. Ymo maxoe ayoum mapkemuuea? AyTUT MapKETHHTA - TMOJOOHO OYXTaJTepCKOW pEBHU3UH,
TOJBKO Kacaromiasicss JeSITeNbHOCTH MAapKeTHHra. JTO OOBIYHO BBITIOJNHSETCS BHEITHUM
KOHCYJIBTAaHTOM, KTO -TO, KTO MOXXET OBITh OOBEKTHBEH B OIlEHKE, KaK XOpOIIO OPraHU3aIus
OCYIIIECTBIISIET TJIAaH MAPKETHHTA U IOCTUTAET IIeJIei MapKeTHUHTa.



5. Kax mocym ucnonvzogamscsi pe3yibmamsl KOHmMpoaa? Pe3ynbTaTel KOHTPOJS MOTYT
MCTIOJIb30BAThCs, YTOOBI JieNlaTh MCIPABJICHUS B MpOIecce BBHITIOJHEHUS M Kak oOpaTHasi CBS3b K
HOBBIM IIJIaHAM MapKeTuHra. MHorjaa pesynbTarbl KOHTPOJIA YKa3bIBalOT, YTO MU3MEHEHUs JOJDKHBI
OBITH CIIeNIaHbl B MPOJIYKIIMU, KOTOPYIO KOMIIAHUs npeyiaraet. Eciin KoMnaHust IMEeT IeNTd POCTa,
pe3yabTaThl KOHTPOJS MOTYT YKa3bIBaTh, PaOOTAIOT JHM CTPATETHH pOcTa W OBUTH JIM C/AETaHBI
U3MEHEHUS.



