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Jlexuyus Ne3

CucreMa MapKeTHHIOBOW MHboOpMAIIUK

B nocmunoycmpuanonom obwecmeae naubonee

BAJICHBIM MOBAPOM ABJIAEMCH uHCﬁOpMClLﬁ/l}Z

o Ucmoynux ungopmayuu 0isl AHAIUZA CPeObl =EUCEMA MAPKEMUH2O0B01
unghopmayuu

CucremMa MapKeTMHIOBO MHGOPMALMY - TOCTOSTHHO JEHCTBYIOIIAS CUCTEMA
B3aUMOJICHCTBYSI JTIOJIEH, TEXHUYECKHUX CPEJICTB ¥ METOINYECKHUX TPUEMOB JIJISI
TUTAHUPOBAHMUS, TTOJTydeHUsI K 00paOOTKH WH(OPMaIIMH, HAIIPABJICHHON HA yCIEIIHOe
BBINTOJTHEHHE ITOCTABJICHHBIX 3a/1a4.

IleJb_MapKeTHHIOBBLIX MCCJIEIOBAHMIA: CBS3aTh MOTPEOUTENCH M TIPOU3BOIUTEINICH
MTOCPEICTBOM MapKETUHTOBOM MH(POPMAITUH JJIs1 JOCTHXKCHHUS 1IeTICH MPEATPUSTHS.

Mapketunroas CucreMa MapKETHHIOBOI MapkeTuHroBas
UHpOpMaIs uH(popMaIu HH(opMarus
Cucrema Cucrema
BHYTpPEHHEN MapKETUHTOBBIX
OTYETHOCTH UCCIICIOBAHUI
MapxkeTruHroBas VYpassroniye
cpena 110 MAPKETUHTY
Cucrema cbopa Cucrema
TEKYLIEH aHanmsa
BHEILIHEN MapKETUHI OB
MapKETUHI OBOI o
uHpOpMaIH uHpOpMaIIH

MapKeTI/IHFOBI)IG PCUHICHUA U KOMMYHHKAaIUK

I'me cucrema anann3a MapKETUHTOBOM MH(GOPMAIIUU BKIFOYACT:

Cratuctudeckuii 6aHk bank monenei
PerpeccronHbIi aHanu3 Mogenb cucteMbl IEHOOOPa30BaHUS
Koppensiuponublii ananm3 Monens pacuera 1eHbl
@DakTOpHBINA aHAIIN3 Mogens MeToAuKHU BbIOOpa
JIMCKpUMUHAHTHBIN aHAIN3 MECTOPACIIOJIOKEHHUS
I'ne3noBoit aHanm3 Mopaesnb cocTaBIeHHS] KOMILJIEKCA CPEJICTB
peKIaMbl

Monenb pa3paboTKu peKJIaMHOTO OO KeTa

XXI Bek - Bek nundopmanyu!
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Campble Toporue MapKeTHHI'OBBIE UcCienoBaHus He npeBbimaroT $500 Teic., a
Heynaun Popna ¢ “Ouzern” $250 miH., a Heynaya ¢ camoneToM “KoHkopa” o0orniach
B | Mipa. nonnapos.

B MAapKCTHUHI'C BLIACIIAIOT IBa OCHOBHLIX BHld PIH(bOpMaLII/IHZ

(1) smopuunas
(2) nepsuunas.

Bmopuunas mapxemunzoeasn ungpopmayus - 370 uHGOpMaIus coopaHHas u
oOpaboTaHHast paHee camor (PUPMOM HUITH IPYTUMHU OpraHU3AIUSAMH TOJT OTJMYHYIO OT
M3y9aeMOM 1€ UCCTICIOBAHMSL.

llepsuunas mapxkemuneosas ungopmayus - 37o nHpopmaims, cooupaemas
HETOCPENICTBEHHO IO TAHHYIO 11EJ1h UCCIICIOBAHUS.

IMoaxoabl K MAPKETHHIOBBLIM MCCJIEI0BAHNAM:

® TCOPETUYECKHUE

® OIHKCaTEIbHO-aHAIMTHYECKHE

® JCClEeNOBATEIbCKHE

MeToabl HCCIE€A0BAHNSA:

e HaOIIONEHUE

e OIpoc

® DKCIEPUMEHT

Opyaus uccjae10BaHus

e aHKeTa

e CIICIMAJIbHBIC YCTPOMCTBA

Ocnoeénble 3mansvi MAPDKEMUHZ0B6bIX UCC/1eO008AHUIL:

1) Onpenenenue noTpeOHOCTH B HH(OPMALIUU
2) OmnpeneneHue mene UCCaeI0BaHUS

e pobJeMbl U BO3MOXKHOCTH

® CrnHcoK Tpedyemoi nHpopMaLuu

e 0TOOp pemeHui
3) YcraHoBiieHHE HUCCIEyEMBIX 3a1a4

® TIOMCKOBBIE BOIPOCHI

® THIIOTE3bI

® TpaHUIIBI
4) OueHka IIeHHOCTH WH(OPMAITIH ¢ TOYKH 3PESHUS IIPUHATHS PEIICHUS
5) CocraBieHue maHa uCCIeI0OBAHMS

¢ BBIOOp HANIPABIICHHUS UCCIICTOBAHMS

e pa3paboTKa ONPOCHUKA

e OmnpeeNeHne MIaHa BEIOOPOYHOTO UCCIICTOBAHUS

e pa3paboTKa SKCIepUMEHTa
6) Ocy1ecTBiieHrEe UCCIETOBAHMS
7) BripaboTka pexoMeHaamii
8) Ilpe3eHTanus TaHHBIX

Memoowt coopa nepsuunblX OAHHbBIX
( Primary data)

1. Kauecmeenrnuwii
® OIIPOC IKCIEPTOB
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IPYIIIOBOE UHTEPBBIO
Buioopounsix navnrooenuii
MIOYTOBOE
TeNIe()OHHOE UHTEPBBIO
JUYHOE
WNHurepuer
Opzanuzayusa IKcnepumenma
71a00paTOPHBIHA
B PHIHOYHBIX YCIIOBHSX
Tunwl 6onpocos 6 60npoCcHUKe:

N e

Eag....

® OTKpbITHIE
HE MPeTyCMaTPUBAIOT MTEPEYCHb OTBETOB ¥ OIPaHUYCHUN 110 HUM
( be3 3a0anHoti cmpyKkmypbl, H00OOP CI0BECHBIX U OPYIUX ACCOYUAYULL,
3a6epuienue puCyHKa, NPeoIoNCeHUll, meMamuyecKuti annepyenyuoHHblil mecm,)
® 3aKpbIThbIe
MpeyIararoT OrpaHUYCHHBIN ITePEYCHb OTBETOB U MMCIOT 33JJaHHYIO  CTPYKTYPY
( anbmepnamuembwill, 8b100pOYHLIU, CO WKaLoU Jlatikepma, cemanmuyeckutl
ouggepenyuan u op.)
Ankema.
CocTout 13 CIEAYIONMX YacTeH:
[. Bcrynnenune
yenb, Kmo, 3auem
II. ConepxarenbHas
80NPOCHL AHKEMbL
III. Nudopmarnmonnas.
uHghopmayus o pecnoHoernme

THUDBL PLIHKOB
Knaccudukamus peiakoB Obuta 1ana B jgekiuu Nel. B nannom pasznerne
paccMaTpuBarOTCs Oolee MOIAPOOHO PHIHKU O ABYM, HAOOJIee BaKHBIM C TOUKH
3peHus TPEANPHUATHS K1accuukaTopam.
L.Ilo nocnedyrouemy ucnoib308anuio mogapoe u yciyz
1. TloTpeduTeNLCKHI - TOBAPHI U YCITYTH MPUOOPETAOTCS TS TMIHOT'O WJTH
CEMEWHOI0 ITOJIb30BAHMS.
2. IpoMbliIeHHBII - TOBAPbI U YCIyTHU IPUOOPETAIOTCS I MOCIEAYIOLIEro y4acTus
B MPOLIECCE MPOU3BOJICTBA, IEPENPOIAANKHU UITU CAAYU B apEHY.

Bxitouaer TakMx y4YaCTHMKOB, KaK MPOWU3BOAUTENIH, MOCPEIHUKH, TOC.
YUPEKIAECHUS U HETOCYJAPCTBEHHBIE, HEKOMMEPUYECKHE OPraHU3aLMU U YUPEKICHUS .
Kopes ( memnas peakims ).

20% =200% B 00yBHOM, 00b14HO 10% =B 5 pa3 u Gonee.
Cpa(mumeﬂbuaﬂ xXapakmepucmuka nompe6umeﬂba<ozo U RPOMBLULIIEHHO20 DbIHKOGB.

XapaKTepucTuka [TpombIIeHHBIN [ToTpebutenpckuit
O0beM cObITa OobIIoi HeOOobIION
00BEM 3aKYIIOK 0O0JIBIIION HEOOJIBIIION
YHUCIIO MOTPEOUTENCH HEOOJIBIIIOE OobIIoe
MPUHATHE PELICHUS O MHOT0 JIFoAeH HE3HAYUTETbHOE
3aKyIIKe

IPUPOAA MOKYIIKH npodeccuoHaIbHas JIEUTaHTCKAsI
pa3MelleHne reorpaduvecku pacIbUICHBI
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| norpe6uTeneii | cxonmenTpupoBansr |

Jist 2ocyoapcmeentbix yupescoenutl, He2ocy0apcmeeHHblX, HeKOMMEPUECKUX
opeaHu3ayull - 3aKyMIIUKH - JIIOJIA, HE SBJISIONIMECS BJIAJICNIbLIaMH JCHEKHBIX CPEJICTB
—MEHEEe YyBCTBUTEIBHBI K IIeHE, TU3aiHY; YyBCTBUTEIBHBI K TOCTABKE, YITAKOBKE.

Poinox nocpeonuxos - OCHOBHOM yIIOp - ATO IIEHA.

1I. Ilo konkypenuuu

1) Yucrast koukypenuus ( IIICHUIA, ME/Ib, [ICHHBIC OyMaru )

2) MoHonoJucTHYeCKast KOHKypeHuus ( II€HbI B HEKOTOPOM JHaIa3oHe, 3aBUCAIIEM
OT Ka4yecTBa YCIYyT U T.1. )

3) OuuronosucTuveckasi KOHKypeHusi ( YyBCTBUTEILHBI K IICHOBBIM U
MapKETUHTOBBIM CTpATETUsIM JIPYT JIpyra )

4) Yucrasi MOHONOJIMS

Mojaesu IOTPeOUTEIbCKOI0 OBEJICHUS HA PHIHKAX.
Paccmampuearomes noxynamenu na nompeoumenbCKkom pulHKe.
Knrwouesoit momenm : - 1o0ynuTenbHbIE (GaKTOPhl MAPKETUHTA: TOBAP, LIE€HA, METO/IbI

PACIPOCTPAHCHHS i CTUMYJIMPOBAHUS COBITA.
Paznpaxurenu Cosnanue OtBeTHAd
MTOKyTaTest peaxuust

MapKETUHIOBBIE | Cpejibl = =

TOBap, IeHa, 9KOHOMHU- XapakTe | Mmporecc Bri6op:

METO/T TIPO/IBU- YECKHUE, PUCTHK | IPUHSI- TOBapa,

JKEHHS, METOT Hay4YHO-Te- H THS MapKH,

CTUMYJIH- XHHUYEC- MOKyTMa | pere- nuiepa,

pPOBaHUS KHE,KYIb- Tems HUSA BpPEMCHH
TypHBIE, MTOKYTIKH,
MOJIUTHU- 00BEKTA
yecKue MTOKYTIKA

®DakTOpBI KYJIBTYPHI: CornuanbHbie (haKTOPHI:

KyJbTypa, CyOKyJIbTYpa, pedepeHTHBIE TPYIIIIHI,

COIIMAJIBHOE MOJIOKEHNE CEMbsI, POJIM M CTaTYChI

= | [lokynarens | P —

JImaHOCTHBIC (AKTOPHI: IIcuxomormueckue

BO3pAcCT W ATaIl (hakTOpBI: MOTHBALIHS,

JKU3HCHHOI'O ITUKJIa BOCITPUATUC, YCBOCHUC,

CEMbH, POJI 3aHITHH, yOeXKICHUS 1

SKOHOMHUYECKOE OTHOILICHUS

MOJIOKEHHUE, 00pa3

JKU3HH, THII JIMYHOCTH

Y TIPEJICTaBJICHHUE O

caMoM ceoe.

MoTHuB - Hy/1a, CTaBIIasl AKTyaJIbHOI HACTOJIBKO, YTO TPEOYET y10BIETBOPEHUSI.
Teopuu MmoTuBaUMin
1) ®peiioa : He 0cOo3HAEM 1O KOHIIA IPUYMHBI COBEPIIAEMbBIX HAMHU MOCTYIKOB. OHU
HaxogATCA FJ'Iy6OKO B HalmieM IIO0JCO3HaHHU. Haan/IMep, JKECHIIMMHBI THIATCIIBHO
OTHOCSAITCA K BBINEYKE TaK KaK ATOT MPOLIECC M10/ICO3HATENBHO aCCOLIMUPYETCS Y HUX
C ITPOLIECCOM POJIOB. A KypEeHHUE - 3aMEHSIET COCAaHHE TaJlblia B IETCTBE.
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2) Aspaama Macnoy

Beinenun psin motpeOHOCTel uenoBeka M TIpopaHxkupoBand uX. CoriacHo
Macnoy, notpedHOCTH 00JIee BRICOKOTO YPOBHS HE OyIyT YIOBJIETBOPATCS JI0 TEX TIOP,
MOKa He OyIyT yJOBJIETBOPEHBI oTpeOHOCTH Oosiee HU3Koro ypoBHs. [lorpedHocTH o
Macnoy MoryT ObITh IIPECTaBICHBI B JOPME MUPAMHUIBI.

5. IOTpeOHOCTU B CAMOYTBEPKAECHUU
(camMOpa3BUTHH U CaMOpeaT3aliy )

4. [TotpeOHOCTH B YBaXXCHUU (CaMOYBaXKCHUE,
MIPU3HAHKE U CTATYC)

3. ConnalibHble TOTPEOHOCTHU (4yBCTBO JTyXOBHOI
0JIM30CTH, JTFOOOBB)

2. [TotpedbrOCTH camocoxpaHeHus ( 0€301acHOCTb,
3aIUIIEHHOCTD )

| 1. ®usnonoruvyeckre moTpedOHOCTH ( TOIO, KaXKIa )

Ilpouecc npunamusn pewieHus 0 NOKynKe.

1. = 2. Tlouck | = 3. = 4. = 5.
Oco3zHa- uHbop- Onenka Pemrenne Peaxus
HUeE npoo- Maluu BapUaH- 0 Ha
JIEMBI TOB TTOKYTIKE MOKYTIKY

BbIBOJ: 1TpoIIecC MOKYIKH HAYMHAETCS 330JIT0 /IO COBEPIICHUS aKTa KyIUTH-IIPOJaKU
: Ucrounnkamu nHpopMauu:
J4HbIe ( ceMbsl, py3bs );
KOMMepuecKue ( pekiiama, BBICTaBKH, TPoJaBIbl, publicity, yrakoBKa, JUILIEPHI );.
o011ea0CcTynHbIE ( CPECTBA MACCOBOM MH(OpMAIiN);
COOCTBEHHBIC 3HAHUS ( TEOPETUUECKHUE U TIPAKTUYECKHE ( SMITUPUUYECKHE )).
dmanwl gocnpuasmMuA Mo6apa-HOGUHKU
OcBeIOMIIEHHOCTh =HHTEpeC =OIeHKa =1po0a =BocCHpusiTHE ( PErySIPHO B OJTHOM
oobeMe ).

e o o o |

Pannee 3aro3-
OoMbIIN- | JAJoe OTcrarome
Pannue noc- HCTBO OOJIBIIINH-
Hoatopbl | JIEAOBaTENM CTBO time
2,5% 13,5% 34% 34% 16% —




