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Jleknusa Ne 4
CerMeHTHDPOBAaHNE PLIHKOB

“ Eciu BuI He MBICIATE CETMEHTAMH -3HAYUT BBl BOOOIIE HE MBICIHTE.

JleBuT.

Jlro6as pupma oco3HaeT, 4TO €e ToBap HE MOXKET HPaBUTHCS Cpa3y BceM mokynatensiMm. Ho

WHOTIa 3TUM MOKHO TIpeHeOpeyb, a WHOorJa - HeT. B 3ToM citydae Jydie COCpeaoTOYUThCS Ha
YaCTU PbIHKA UJIM CETMEHTE.

[Iporiecc pa3OuMBKM MOTpeOWTENEH HaA TPYNIbl HA OCHOBE pa3IMUMi B HYXKIAX,

XapaKTCPUCTUKAX W/MIH IOBCACHNHN HA3bIBACTCS C€2MEeHmMuUpoBaHUeM PblHKA.

He HyXHO : HeT cMbIciaa pa3iMyaTbh OOJICYTOJSIOIIME CPEACTBA MEXIY MYXKUYMHAMU U
KEHILMHAMM.

HyxHo : 1pu nokynke aBTOMOOUJIS,, CYMKHU U T.I1.

Ce2venm pvlHKa -COBOKYITHOCTh NOTpeduTes e (Gu3nyecknx U PUIANYECKHX JHI ),

OIMHAKOBO pearupyromux Ha OJHH M TOT iK€ Haﬁop ﬂOﬁy}II/ITeJII)HI)IX CTUMYJIOB

MapKeTHHIa.

HO6VIII/ITGJII>HBIG CTUMYVJIbI MAapKCTHUHTA - ILI€CHA, KadcCTBO, CBOMCTBO M/MIM TEXHUYECKHUE

XAPaKTCPUCTHUKH, CUCTEMA ITPOAAK U CTUMYJIMPOBAHHC.

Cecmenmupyrwomcesa moJjavko nompeoumenu, awou u opzanuzayuu. Toeapvt He
ceznenmupyrwmcs, a kKaiaccuguuupyromen !!!

BasxHbIif MOMEHT - MPaBUIILHO MPOU3BECTH CETMEHTAIIUIO.
Kpurtepunm 3ppeKTUBHONH CErMEeHTAN MK :

1. Pasnuuue medncoy epynnamu nompedumenei 6 MOMUsayUuuU .

2. CeameHnmul He 00IHCHBI NEPECeKAMbCAL.

3. Hocmamounoe cxo0cmeo 6 kaxcooti epynne.

4. Jlocmamounwiii 06vem cecmeHmos 0715 0becneyeHus npooadc u NOKPbIMus pacxooos.

5. Jlocmynuocmo ceamenmos.

6. Ceotil KoMNIeKc MapKkemuteda.

HenocraTku cerMmeHTUPOBAHMUS :

1. YBennuenue pacxoaos.

2. Iloreps yacTu peIHKA.

Ileab cerMeHTAIIUH :
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3a cuer Oosee IMOJHOrO YAOBJIETBOPEHMS LENIEBBIX IOKYIATeNeH YBEIUYUTh O0BEM

IPOJaX, IPH 3TOM CHU3UB PaCcXOJbl 33 CUET OTCEUEeHUsI HeAPPEKTUBHBIX YacTeH phIHKA.
Yecnoeue yenecooopasnocmu cecnenmuposanua pvinka:

4
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Hcropnyeckn MApKEeTHHT Pa3BHBAJICA :

1. MaccoBbIii MapKETHHI . MacCOBOE MMPOU3BOACTBO, PACIPCACIICHUC U CTUMYJIHPOBAHUSA

OJHOI'0 TOBapa IJIs1 BCEX.

2. TosapHo-nuddepeHnupoBanHplii : 1Ba W Ooyee TOBapa C pa3HBIMU CBOHCTBAMH,

ynakoBKo#. Llenb : co3naTh pasHooOpasue, a He yIOBIETBOPSTH pa3InYHbIC CETMEHTHI.

3. lleneBoil MapKETHHT : OAWH WK 00JIEE CETMEHTOB.

[eneBoii MapKeTUHT TpeOyeT MPOBEACHUS TPEX OCHOBHBIX MEPOIIPUATHUH :
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Puc. 4.1. Meponpusrtus 11e1€BOro MapKeTHHTa

OcHognble NPUHUUNDBL C€2MEHMUPO6AHUA

Ilpunyunst cecmenmupo6anus NOMPeOUMeNbCKO20 PolHKA

1) Teoepaghuueckuii npunyun :

PETHOH;

TUIOTHOCTh HACEJICHUS;

THIT MECTHOCTH;

KJIIMAT;

r'e0/Ie3HUs.
2) Ilcuxoepaghuueckuti npunyun :

0OIIIECTBEHHBIN KJIACC;

00pa3 ku3HH ( TPaIULIMOHAIUCTHI, )KUZHETIOOBI, ICTETHI );

THI JIMYHOCTH ( YBIICYCHHBIC HATYPBI, aBAHTIOPUCTHI U T.1I. )
3) Ilosedenueckuil npunyun :

TIOBOJT /ISl COBPEMEHHOM MOKYIIKH;

CTaTyC MOJIb30BaTeNs ( MOJIb30BATEN b, HOBUYOK, ...);

WHTEHCUBHOCTb TIOTPEOIICHHUST,

CTETIeHb MPUBEPKEHHOCTH;

CTEIeHb TOTOBHOCTH ITOKYTIATENSI M BOCIIPHSITUS TOBApa,

OTHOIIIEHUE K TOBAapy ( BOCTOPKEHHOE, ... ).
4) Jlemoepaguueckuii npuryun :

10,

BO3pACT;

pa3Mep ceMbH;

9TaIl )KU3HEHHOT'O IUKJIA CEMbU;

YPOBHH JIOXOJIOB;

POl 3aHATHUI;

00pa3zoBaHHE;

PEUTHO3HBIC YOCKICHHS,

paca;

HAI[MOHAJILHOCTD.

b Ceamenmuposanue - 5mo 6ce20a meop4ecmeao u 60 MHO2OM UCKYCCMEO.
[pUHIHUIBI CEerMeHTAIIMY MPOMBIIIJIEHHOTO PhIHKA.

® TUII NIPEATIPUSATHUS;
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® pasMep HpeaIpusiITh,

e reorpaduyeckoe pacroioKeHue;

® MCITOJIb30BAHUC ITPOAYKIIHUH,

® JIMYHBIE XapaKTEPUCTUKH MOKYTaTenei ( MOTHUBAIUS, PUCK ).

C TOuKHM 3peHUs LIENEBOI0 MAPKETUHTA y (PUPMBI CYLIIECTBYET 3 crioco0a 0XBaTa PhIHKA:

*

*

*

HeauddepeHIIUPOBAHHBIN MAPKETHHT;
Au(ppepeHPOBAHHBIH MAPKETHHT;

KOHUEHTPHPOBAHHbII MapPKeTHHT.

BLIﬁOp CTpaTerum oxpara 3aBMCHUT OT :

*

*

*

*

*

LeJIed IPEAIIPUATHS;

PECYPCOB NPENITPUSTHUS;

CTEIIEHH OJTHOPOJAHOCTH MPOIYKIINH;
JTaIa XU3HEHHOr0 IUKJIa TOBapa;

MapKETUHIOBBIX CTPATErUii KOHKYPEHTOB;

B PaMKax cTpaTerum BblﬁOp CEeIrMEeHTa 3aBUCHUT OT :

*

*

npUOBUTBHOCTH;

JIOCTYITHOCTH KaHaJIOB COBITA;
KOHKYPEHIIUH B CETMEHTE;

3¢ GEKTUBHOCTH COBITA B CETMEHTE;
BO3MOYKHOCTH PEKJIAMBI;
BO3MOXKHOCTH CEPBHCA;

3aBUCUMOCTH CCIMCHTA OT CACPKHNBAOIIUX (1)aKTOp0B CpCabl.

IHlo3MUUHMOHUPOBAaHHUE

HO&'MMMOHMPOK(IHME moeapa Ha pPbIHKE - obecrieyeHue TOBApPY HC BBI3bIBAIOUICTO

COMHCHMUS, YCTKO OTIMYHOI'0 OT APYIuUX, XKEJIAaCMOro MECTa Ha PBIHKEC M B CO3HAHWH LCJICBBIX

MIOKYTIATEIICH.

b HOSI/II_[I/IOHI/IpOBaHI/Ie U CCTMCHTUPOBAHUC - IB€ CTOPOHBI OAHOI'O U TOI'O K€ ITpOo1ecca.

9rtanbl NO3MIIUOHUPOBAHUA :
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1. Onpenenenne U BEIOOP MapaMeTPOB, IO KOTOPHIM OyIET MPOU3BOIUTHCS

MIO3ULIHOHUPOBAHMUE.
2. Onpenenenue GUPM U UX TOBAPOB, KOTOPBIE OTHOCSTCS K JAHHOMY CETMEHTY.
3. CocraBieHHE CXEM MTO3UIIMOHUPOBAHUS.

4. AHanmu3 cxeM MO3WIIMOHUPOBAHUS M KOHCTATAIMA “TOBap CHO3UIIMOHUPOBAH Ha ...”.

Puc. 4.2

dakyiapTaTUBHBIE TPEOOBAHMUS K CXEMAM :

a) B KauecTBe ocu alcCIHcc B Cilydae HECKOJNBKHX IOKa3aTesel jKelaTelnbHO BHIOMpPAThH
OJIH U TOT K€;

b) cxeMbl xenaTenabHO pacnonaraTe OAHa Haj APYroi 1uis yA00CTBa CpaBHEHMUS.

Kpurepun 3¢ (peKTHBHOr0 NO3MIMOHNPOBAHNS :

C) XapaKTepHCTHUKU TOBapa JOKHBI IMOJHOCTBIO YJIOBJIETBOPSTH TPEOOBAHUSAM LIEJIEBBIX
noTpeOuTeINeH;

d) xapakTepuCTHKH TOBapa B paMKaxX CETMEHTA JIOJDKHBI OBITh YE€TKO pa3InIMMBbI B IJ1a3ax
IIOKYTIATEJICH;

€) XapaKTePUCTHUKH JIOJDKHBI ObITh OOBEKTHBHBI.

Onpenenenne eMKOCTH PbIHKA

IIpousBonuTes B :NEHEKHOM U HATYPAJILHOM BBIPaXKCHUH.

[IpencraBmisiercst Kak 00Imas 1 B JUHAMHUKE I10 TIepruoiaM ( OOBIYHO - TO/IaM ).

Ctparterum bupmebl

Cmpamezus - NeTaTLHBIN TUIAH JOCTHIKSHHS MAPKETHHTOBBIX 1EJICH (PUPMBL.
[Ipy 5TOM HE0OX0AMMO OTBETUTH HA BOITPOCHI :

* TOBAp M €r0 aCCOPTUMEHT;

* TIOTpeOUTEND;

* YCIIOBUS JJIs1 TpoAaK (MTPUOBLIH U YOBITKH);

* U T.J.
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Puc. 4.3

Ilo0x00b1 K 66100y cmpamezuu u ee papadomea:

1. MaTpuua 00CTOHCKOM KOHCAJITHHIOBOM I'PYNIIbI

TEMIIbI POCTA OTPACIIN

B. H.

Puc. 4.4 Matpuna bocToHCKOW KOHCANTUHIOBON (DPUPMBI.

ens : 3Be3na JIOHAasi KOpOBa.

2. Marpuna Aucodda ( cMm. paHbIie ).

3. TIIporpamma BJMsSIHHSI PLIHOYHOM cTpPaTernu Ha npuobLIb ( PIMS ).

CornacHo pe3ysbTaTaM 3TOi MPOrpaMMbl, Ha MPUOBLTE HAUOOJIbIIIEE BIUSHUE HMEIOT :

* JOJI1 PhIHKA OTHOCUTEIBHO TPEX OCHOBHBIX KOHKYPEHTOB,
* an/I6aBquas[ CTOMMOCTB, CO3/JlaBacMas KOMHaHI/If/'I;

* pa3BUTHE OTPACIIU;

* ypOBEHb WHHOBaUMH WK JudQepeHnanns 1 BepTUKaIbHAs UHTerpanus ( BilajeHHe

KaHaJIaMH cOBITA ).

Hannpie PIMS cBuaerenbCTBYIOT O TOM, YTO 0OJjiee BBICOKAs JOJS PhIHKA YIIydIlIaeT

IPUXOJ] AEHEKHBIX CPEACTB ( UTO CXOKE 10 pe3yabTaTaM Ha BeiBoasl 13 MBKI (1).

4. Crparernyeckasi mojaejan Iloprepa.

CornacHo crpaterndyeckoil mozaenu Iloprepa 3aBUCHMMOCTb MEXIy [JOJE€H pBIHKA U

pUOBLUTBHOCTHIO UMeeT “U-00pazHyro” ¢opmy.



This document was created by Unregistered Version of Word to PDF Converter

TI0JIs1 phIHKA
Sror noaxox ot 1, 2, 3 ommyaer To, 4TO PUpMa ¢ MAJIBIM MPOLIEHTOM JIOJH PHIHKA MOXKET

JOCTUYb yCIexa MPU XOPOIo pa3pabOTaHHON CTpaTEeruy 3aHATHS “KOHKYPEHTHOW HUILH .



