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Jlexnmus S.

Pa3padoTka KOMILIEKCA MAPKETHHI A

(marketing mix)

Remind: ToBap, 1ieHa, METOJIBI PACIIPOCTPAHEHHUSI U CTUMYJIMPOBAHUS.
TOBaD C TOYKH 3PpCHUA MAPKETHUHT'A

IBOJIIOLMSA:

Puxapno v npeacraBuTeny KJIacCUHYECKOM IKOJIbI SKOHOMHUKH -
TEPMUH “TOBap”’, “mpOAYKIHUs”, “U3/IeTne’” - B pABHOU CTENEHU
03HAYaloT Pe3ybTaT IPOU3BOJCTBEHHON e TENLHOCTH.

B mapkeTtuHre - ToBap - KOMIUIEKC OCA3a€MBIX U HEOCA3aEMBbIX

CPEACTB.

I'maBHas wjes MapkeTHHTa - MPOAaBaTh HE TOBap KaK TaKOBOW, a IMPOAABAaTh CPEACTBO JUIS PEIICHHS
MOTpeOUTETIEM CBOMX MTPOOIIEM.

[Ipumep: AmeKTpOHHBIE JOBYIIKH /J1st MbIiei, IBM mpotus “Apple”.
Onpenenenue:

Togap - 3TO POJYKTHI, YCIIyTH, LIEHHbIE OyMaru, UJ1eu U 3HaHUs, KOTOpbIE MOTYT YAOBJIETBOPHUTH
HYKIy WU OTPEOHOCTH U NpeJHA3HAYEHHBIE I IPOJIAXKH.

Bbiiesisi10T TpM YPOBHSA TOBapa:

Tosap © nogKkpenneHuem

nocne-
NpPoAaXHOe
obecnyxusaune

Tosap B peansHOM MCNONH.
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Kanaccudpukanua TOBaAapoB
ge.]'lb: Ka)KI[I:IfI TUII TOBapa BJICUCT CBOfI THUII KOMIIJICKCA MapKeTI/IHFa.

TOBAPBI

IHOTPEBUTEJIBCKHUE ITPOMBIIIIJIEHHBIE
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NPOMBIIJIEHHBIE YCIYTH

Tosapsl Tosapsl Tosapel  ToBapsl 00pY:KeHHsI H KaIl.
MMOBCEIH. npeasap. ocodoro IMACCUBH. o0opynoBaHue
crnpoca BbIOOpa crmpoca BbIOOpa JAONOJIHUTEILHOE
obopynoBaHue
1.I1ocT. 1.Cxo:xue BCIIOMOTaTeJIbHOE
cnpoca TOBapbI obopynoBanue
2.Ammy.J. 2.Hecxox. JIeTAJIH ,KOMIIOHEHTbI
MOKYIIKHA TOBapbI MaTtepualjbl, CbIPpbE
3. 0151 3k-
CTPEHHBIX Cupoc:
ciIy4aen
1. He smacTnuHbI.
2. BropuuHsbIil
3. HecTtaOMIBHOCTE.
4. IlapHbIid.

HMmnyJabcuBHBIE: - IIOKONIAIHBIA OATOHYHK B Kacce.

JKCTPEHHBIX CJIY4YaeB: - CHETOXO/Ibl, PE3UHOBbIE CATlOTH.

IIpeaBapurtenbHOro BbiGopa: - MeOelb, 0J1eKAa (Ha OCHOBE CPABHEHUS XapaKTEPUCTHK).

. Oco0oro cnpoca: - c yHUKaJbHBIMU XapaKTepUCTUKAaMH (IIPECTHXKHbBIE aBTOMOOWIIN, CTEPEOAIIapaTypa).
. ITaccuBHOrO cnpoca: - He U3BECTHO O CYLIECTBOBAHUH.

TunoBasi cxeMa OnyMcaHus TOBapa
1. Ha3Banmue, mapka.
Mapka - uMs, TEpMHH, 3HAK, CHMBOJ, PUCYHOK WJIM MX COUYCTaHHWE,IIPECAHA3HAUYCHHOE IS ONVCAHHS
TOBapa OJHOTO MPOJaBIa WK UX TPYIIIbI U AU(PepeHIInaluy UX OT TOBAPOB KOHKYPEHTOB.
MapouHoe Ha3BaHHE - YaCTh MapKU, KOTOPYIO MOKHO ITPOU3HECTH.
Hanpuwmep, “3anopoxen”, “@opa” u T.1.
MapouHblif 3Hak (3M0JiemMa) - HEMPOU3HOCHMAsl 4acTh MapKu. DTO MOXET ObIThb CHMBOJI, M300pa’keHUE
(xpomuk B Playboy), ormmunrensHas okpacka (Coca - cola, Pepsi - cola), cneruanpHOe mTPUXOBOE
odopmiienue, popma ToBapa, ouepTaHUs, CHITYIT.
2. Ha3nayeHue TOBapa, TEXHHYECKHE XapaKTEePUCTUKH, CBOiicTBA.

3. BHemHee opopMiieHue (AU3aiiH), CTHJIb.

© 0 W

4. HHTe/NIeKTyaJbHAsA COOCTBEHHOCTD.

A) Ilamenm - TOKyMEHT, cBUIeTENbCTBYOIIMI 00 n3o0perenun. ['ATT, 8 utons 1995 roga, 20 ner ot gaTel
nonayn 3asBku; New trend - maTeHT Ha QU3allH W3AENHs, MATEHT Ha BOCIPOM3BOICTBO KHBOW MaTepUu
(xpome OaxTepuit).

b) Aemopckoe npago - SKCKIIO3UBHOE TMpPaBO HAa BOCHPOHM3BEIACHUE MPOU3BENCHUN IUTEPaTyphl U
HCKYCCTBa, KOMIIBIOTEPHBIX MIPOrpaMM, ayIuo - U BUJEO MATEPUAJIOB, 3a()MKCHPOBAHHBIX HA MAaTEPHATLHBIX

Hocutensax. “Copyright” - 1996 ron, xoudepenmus mo “copyright”, oprannzoBannas B CIIIA. Cpoxk:
KHU3Hb aBTOpa IIroc S07er.

B) Tosapnuuii 3nax/mopeosvle 3naxu - Mapka WIA €€ 4acTh oOecredeHHas mpaBoBou 3amuton. “Trade
mark” - registered trademark. Oco6eHHOCTH HAIIMOHATBHBIX 3aKOHOAATENIHCTB.

I') Kommepueckass matina - wHPOpPMALHS, KOTOpasi SBISETCS CEKPETHOW U OOIIEHEW3BECTHOW B
OIpeIesICHHON 00sacT, U OJaroaapss KOTOpOil COOCTBEHHUK 00J1aJaeT MPEUMYILECTBOM HaJl KOHKYPEHTaMU.
3ammra o0ecneymBaerTcss TOrAa, KOrga COOCTBEHHHK HH(OpMAalMKM OrJIaliaeT €€ CeKPeTHOW Win
KOH(QUJICHIIMAIPHON W TOKa JApYyrue JIMla He MOIyYaT €€ CaMOCTOSATEIhbHO WM JieraibHo. [Ipumep:
(hopMyIbI, MOAENH, METOIbl MPOTrPAMMHPOBAHUS, TEXHOJIOTMU. He perucrpupyrorcsi, OcCnapuBaroTcs |
KOMIICHCAIINS Ye€pe3 Cy/I, €CITU OBUTH MPUHSATHI MEPHI TI0 COXPAHEHUIO TAHBL
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I ena.

KauecrtBo.

Ynakoska.

. YpOBeHb HAYKOEMKOCTH, CJI0KHOCTb 00CTY;KMBAHHMA M IKCILTyaTAIlUH.
. Tun nmonb3oBaHus (10JIrOBpeMeHHBbIH/KPATKOCPOYHbI).

10. Tun cnpoca.

© %W

IIpu ananu3e TOBapa yYUTHIBAKOTCH TAKIKe CJIeAYIOIHEe XapaKTePUCTUKH:

ToBapbI-aHAJIOTH U TOBAPBI-CYOCTUTYTHI.

Cucrema npoBUKEHUS.

Cucrema CTUMYJIUPOBAHUSI.

Cucrema onaTsl.

CucreMa rapaHTHITHOTO M ITOCIETapaHTUHHOTO (IIOCIENPOIaXKHOI0) 00CTYKUBaHUSI.
CoBpemMeHHasi TeHJAeHNUsA: - BO3pPACTAaHUE POJIM MOCIECNPOJAKHOIO OOCITyKUBAHUS, MOJAEpPKaHUE
MOCTOSTHHBIX, YCTOMYMBBIX CBsI3€M C KIMEHTAMH Ha MPOTSDKEHUHM BCErO CPOKa OKCIUTyaTallud HWMH
obopynoBaHus GUPMBI.
PelieHne 0 BBeICHUM MapPOYHbIX 0003HAYECHUI
“+” - IpuHATHE JJIS:
1. TloBbilIeHUS] Y3HABAEMOCTH.
2. IlpectmxuOCTH, 000CHOBAHUS BHICOKOM IIEHBI.
3. T'apanTuu xauecrBa.
4. Bo0O3MOXHOCTH /IJI1 ”THHOBAIIWH.
“.% - oTKa3 1A
1. YMeHbIIEHUS UEHBI 32 CYET SKOHOMHUM Ha YIIAaKOBKE U PEKIIaMe.
2. DKOHOMHU Ha CUCTEME MPOJBUKECHHUSL.
IHoaMTHKA 10 OTHOLIEHUIO K MapKe
1. WnauBuayanbHble MapouHble Ha3BaHus. “[Ipoxtep & I'>m6”: Taiin, bonn.
2. Epmnoe mapoyHOe Ha3BaHUE IS BCEX TOBAPOB. “‘J>KeHepas 3JeKTpuK .
3. KomnnekTuBHBIE HA3BaHUS 11 TOBAPHBIX CEMEICTB.
4. ToproBoe Ha3BaHue ¢GUPMBI B COYETaHWM C HWHIUBUAYyadbHbIMM Mapkamu. “CK Jlxoncon Kues

KOpITOpeHIeH”.

X031MH MapKH:

1-i moaxo/: MapKa MpOU3BOIUTETIS.

2-i1 MOJXO/: BBITYCK IO/ MapKOW BJa/Ielblia MaTEHTA.

3-if moIX0/: MapKa TUCTPUOBIOTOPA.

4-ii MOAXO/T: CMEIIaHHBIH.

Nk W=

IloHATHE 0 JKU3HEHHOM IHKJIE TOBApa
Onpeaeaenue:

ZKIT - 570 KOHILIETIINA, KOTOpash aHaJu3upyerT: COBIT, MPOAYKIUIO, MPUOBLIb, MOTPEOUTENEH,
KOHKYPEHTOB, CTPATErMI0 MapKETHHTa C MOMEHTA MTOCTYIUICHUS TOBapa Ha PBHIHOK JI0 €T0 CHATHS C PhIHKA.

IIpUYMHBI AKTYATU3AIMN:

e HOBas NPOILYKIMS TpeOYyeT pacTyIMX UHBECTULUH,

® [I03BOJIAET NIPEABUICTh U3MEHECHMUS,

® II03BOJIIET COYETATh HOBBIC, PA3BUBAIOLIMECS U 3PEIIbIC TOBAPBHI.
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cOmT,
npubwne

I - oran paspaborkw,

II - >Tan BeIBEEHME HA PBHIHOK,
III - 5tan pocra,

IV - 5ran 3penoctn,

V - sran ynanxa.

BosvMoxupie Tunoel KIT:
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Bym yBneuecHue ANUT. YENeYeHHe
celoHHbN/ moga
HOCTANMIrMA
nposan
rpebemikosmn
Xapakrepuctuku dtanon KIIT:

I |11} v \%

Hean CO3/1aTh PHIHOK pacmupeHne | COKpalmeHue [ I pUHSATHUE
cObITa MIPOM3BOJICTBA | PELIECHUs 00
yXxoje

Kounkypenn | 1,2 dupmsr IIPOHUKHOBEH | HapacTawomas | MaKkCUMasbHas
s K€ HOBBIX
IIpn6sLIBL OombIIMEe TOTEpH | BBICOKAs COKpaIaercs MUHHMMAaJIbHAS

13-32 U3CPIKEK
]_[eﬂa BBICOKAs/HA3KAs AWnamnas3oH | magarmas MUHHUMAJIBHAA

LIcH

IIpoasu- MHPOpMAaTHBHAA |[MAacCCOBAasfA |1l € J € B a s | IPAKTUYECKH
KEeHUe pceKIaMa, |pekiama PeKi1ama OTCYTCTBYET

OecmiIaTHEIE

00pasIsl

Buanl ToBapoB-HOBHHOK:

1. JlelicTBUTEIbHEIC HOBHHKH.

2. ApnanTuBHBIE HOBUHKH.

3. HMMuTauuoHHbIE HOBUHKH (HOBBIN HE JJIsl MOKyHATeNs, a JIJIsl IPOU3BOJICTBA).
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OcHognble 3manbl pa3padomKu_ moeapa-Ho8UHKU

1 2 3 4 5 ]
Dopmup. Oréop Pazpab. Pazpaé. Axanuz Pazpab.
uRen ugei || FaMsicna | crparerim BOQ-M.O)K. — TORCPA
u ero MeapKer. npea u
npoeepKa <Buira
PazeepTeie V‘Icnhlmuuel
Komepuec. B PhIHOUY,
np-ed < YCnOBMAX

MNPOBHbIA MAPKETUHI



