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Jlekrms No 1
BBenenue
“ Anything that won’t sell,
I don’t want to invent.
Thomas Edison.
1. OpHUM U3 KJIFOUEBBIX BOIPOCOB, CTOSIIUX IEpPe]] PyKOBOJICTBOM (PUPMBI SIBJISIETCSI BOIIPOC O KPUTEPUH YCIICIIHOCTH

pa6OTBI npeanpudaTud. Panee 3amorom YCIeX CHUTAIUCH HAJIU4YUC OOJIBIIHX MaTCepruaIbHbIX WU (bHHaHCOBLIX PECypcCoB,
HaJIMYUEC 3HAYUTEIIbHBIX IMPOU3BOACTBCHHBIX MOHIHOCTeﬁ, 06naz[aH1/1e 3HAYUTEJIBHON YaCThIO PbIHKaA cOblTa W T. . Ilo

MHEHHI0 M. HopTepa COBPEMCHHBIX YCIIOBUAX TAaKUM KPUTCPUCM BLICTYIIACT 3d)d)eKTI/IBHOCTI). OHa CcOCTOMT u3 JABYX

JJIEMEHTOB :
® 5 (peKTUBHBIC TEXHOJOTHH ITPOU3BOJICTRA.
® 5(h(heKTUBHBIX TEXHOIOTHH yIPaBICHHS MK MEHEPKMCHTA;
2. MecTo MapKeTHHTa.
MeHemkMeHT (B ITUPOKOM CMBICIIE ) - OTIPEIeIeHHbI Ha0op MPHUHIIUIIOB U MPaBHUII,
KOTOPBIMH (pHpMa JI0JDKHA PYKOBOACTBOBATHCS B CBOCH ACSTENBHOCTH C [ENBbIO PEATH3AIA CBOUX
UHTEPECOB.
CTpyKTypa MEHEKMEHTa HJIM €70 OCHOBHBIC HAIPABIICHHUS:
e pa3paboTka W ynpaBieHHe HauOosiee OOIIMMH 3KOHOMHYECKHMMHM IOKA3aTesIMM  palbOThl HpPeANpUSTHS
(Hanpumep, GUHAHCOBBII MEHEIPKMEHT, MHBECTUIIMOHHBIH MEHEDKMEHT);
® MapKeTHHI (MEHEIKEep-MapKeToJor JOJDKEH OTBETUTh Ha BONPOCHI: KaK, KakuM o0pa3oMm, TIie, KOria,
MIOCPE/ICTBOM 4ero OyIyT JAOCTHTHYTHI Lielb, ITOCTaBJICHHBIC repex (GUPMOHN; WM, NPYTHMH CIOBaMH, JOJDKCH
TpaHc(hOpMHUPOBATh IETHM M 33/1a9M KOPIOpPAlMd B MAapKETHHTOBBIC IIETM M MapKETHHIOBYIO NPOTPaMMy Kak
3NIeMEHT OW3Hec-IIaHa; WM )K€, JPYTHMMHU CJIOBAMH, 3a/laua MEHeKepa-MapKeTolora COCTOUT B paMKax
MPEANPUATHS B pa3paboTKe MPOIYKTOBO-PEIHOYHOM CTPATEruy MPEAIPUITHS);
® CO3J]aHUE OPraHU3alMOHHBIX CTPYKTYp (JIMHEWHbIe, (YHKIIMOHAIbHBIC, JIMHEHHO-(DYHKIIMOHAIbHbIC, MATPUYHBIE,
JVBU3HOHHBIE);
e ympaBJeHHe KaapaMu (personal management);
1. Hcropus nosBneHus u pa3BUTHSL.
Kotnep Bolensier msTe OCHOBHBIX HOAX0JI0B, HA OCHOBE KOTOPBIX KOMMEPUECKNE OPTaHU3AIIH BELYT CBOIO
MapKETHHTOBYIO JESTEIbHOCTD :

® KOHICTIIHWA COBCPHICHCTBOBAHUSA HNPOU3BOJACTBA - YTBEPIKAACT, YTO HOTpC6I/IT€J'II/I 6y}_'[yT OaroxkenareiabHbl K

TOBapaMm, KOTOPbIC HIMPOKO PaCHPOCTPAaHEHBI U JOCTYIIHBI 110 LEHE, a, CJICA0BATEILHO, PYKOBOJACTBO JOJIKHO COCPEAOTOYUTH
CBOU YCUJIMS HA COBCPIICHCTBOBAHWU MMPOU3BOACTBA U MMOBLIILICHUN 3(1)(1)6KTI/IBHOCTI/I CUCTCMBbI paclIpCACICHUA;

® KOHIICTIIIMSI _COBEPUICHCTBOBAHUS TOBapa - YTBEPXKIAeT, 4TO MOTPeOWTENH OymyT OJIarOCKIOHHBI K TOBapam,

npeajararolmyM HauBBICHICC KadCCTBO, JYYHIUMC ISKCILUTyaTallMOHHBIC CBOMCTBA U XapakTCpuCTUKH, a, CJICAOBATCIIBHO,
opraHusanus JOJDKHA COCPEAOTOUYNTE CBOKO DHEPTHUIO HA IMOCTOAHHOM COBEPIIEHCTBOBAHNU TOBApa,

® KOHIIeNIUs MHTeHCHU(DUKAMKY KOMMEPYECKMX YCHJIMHA - YTBEPXKIAeT, YTO IMOTPeOMTeNd He OynyT MOKyNaTh

TOBApbl OpraHU3allud B JOCTATOYHBIX KOJIMYCCTBAX, C€CJIM OHA HE MPCANPHUMET 3HAYUTCIbHBIX YCI/IJ'II/Iﬁ B cq)epe cObITa U

CTUMYJINPOBAHUS;
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e KOoHIenusa MapKeTHHra - YTBEPKAACT, 9TO 3aJIOTOM JOCTHIKECHU S mmeIen OpraHu3aluu ABJIAIOTCA ONPEACICHUEC

HYX]J W TOTpeOHOCTEH LIENEBBIX PHIHKOB M OOECIEUEHHUE JKEJIaeMOW YIOBIETBOPEHHOCTH Oojee 3¢ ¢eKTHBHBIMU U Ooiee
MIPOYKTUBHBIMHE, Y€M Y KOHKYPEHTOB, CIIOCOOaMH;

® KOHICHIHUA CONMHMAIBbHO-OTHYCCKOI'O MaDKCTI/IHFa - YIBEpXIAacT, UYTO 3a;[at1e171 OpraHu3anvu  sABJISACTCA

YCTaHOBJIEHHE HYX[, MOTPEOHOCTE W MHTEPECOB IIEJIEBBIX PHIHKOB U oOecreyeHue KeJaeMol yIOoBIETBOPEHHOCTH Ooliee
(G QEeKTUBHBIMU M 0Ooyiee MPOAYKTUBHBIMH, Y€M Yy KOHKYPEHTOB, CIOCOOAMHM C OJHOBPEMEHHBIM COXPaHEHHEM WIIN
YKpeIIeHueM 0J1aronoryyust oTpeOuTeNs U OOIIECTBA B LICJIOM.

MapkeTHHT KaK pIHOYHAS TEOPHs B CBOEM IEpBOM NPHOIIKeHHH Oeper cBoe Hadano ¢ 1902 rona, korna B psae BeAyIInX
yuuBepcutetoB CIHA (TapBapuckuii, IleHcunbBanckuid, I[InTcOyprckuit ) mnosiBuiics Kypce JeKIMHA 1o Ipobiemam
panMoOHAIBHON OpraHU3alui TOBAPOIBIDKEHNS.

C 1911 roxa B pane Benymux komnanuii “Kepruc nabnummur KO ” nosiBnsitorest ciyx0b1 Mapkerunra. Hayunast
nucauruinHa bauman, Konsepce, YepuHTOH.

B 1926 roxy - Hay4Has opraHu3anus mpernoaaBareneii MapkeTuHra.

B 1937 rony - A M.A. - AMepukaHckas accouanus MapkeTusra.

[praunb! MOSIBICHNUS:

30 rr. - “kpusuc” --> MapKeTuHr.

Komnern 20-x - 30-¢ rT. --- “Benukas aucnepcus’ OXBaTHUBIIAsi MEPOBYIO SKOHOMHUKY.

[Mpuuuna - cO0ii B GYHKIMH IIAHUPOBAHUSI.

IIytu BEIXOAA:

[InanupoBanue
nbepanbHast COLIMATUCTUYECKAs
SKOHOMHMKA SKOHOMHKA
MapkeruHr I'oc. mianupoBanue
WJIY IJIaHUPOBaHKME HA MUKPO YPOBHE WY [IJIAHUPOBaHKHE HA MaKpOYPOBHE

DIUCOH - “CTUXMUHBIA MapKeTOoJIor .

®opmupoBanne Mapketunra - 30-50 1.

[o-ykpanHCKH, TEPMHH “MapKEeTHHT 3BYYHT KaK “pUHKYBaHHS .

4. OnpeneneHus MapKeTUHTa

CymectByet Ha ceroans nopsiaka 2000 onpeneneHunii MapKeTHHTA.

BoT HekoTOpbIe U3 HUX, HAUOOJIee EMKHE M XOPOILO PACKPBIBAIOIIHE CYTh :

e MapkeTuHIr - 3TO TeOpHsi M IPAKTUKA YNPABICHHUS IPEANPHUATHEM, NPH 3TOM YIIPABICHUECKHE PpEIICHUS
MPUHUMAIOTCSl Ha OCHOBE aHan3a (pakToOpoB PIHOYHOM Cpe/ibl;

e MapkeTuHr - Teopusi ympaBieHHsS (GHUPMOH, €€ IPOM3BOACTBEHHO-COBITOBOH UM  HAyYHO-TEXHHYECKOM
JeATEIbHOCTRIO, HANpaBleHHas Ha IONIy4eHHE MaKCHMAJIBHOW NPHOBUIM TOCPEICTBOM YY€Ta PBIHOYHBIX YCIOBHH U
AKTHBHOTO BJIMSIHHUS HAa HUX, ODUEHTHPOBAHHAs Ha yJOBJIETBOPEHHE MOTPEOHOCTEN KOHKPETHBIX MTOTPEOUTENEH;

e Mapkerunr ( mo onpeneneHuio AMA ) - 3TO mporiecc TUIAHUPOBAHMUS, OCYIIECTBICHHUS 3aMBICIIOB OTHOCHTEIILHO
LEHO00pa30BaHusl, MPOJBIKECHHUS M pealu3aliu HIeH, TOBAPOB U YCIYr MyTeM OOMEHa JUls YIOBJIETBOPEHUS Iieiei

OTACIIBHBIX JIMYHOCTEH U Opl"aHH?;aHHfI.

Heo0xoamuMo 3alTOMHHATS :
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1. MapKeTHHT - 3TO HE COBIT!
2. pelieHne IPUHUMAETCsl Ha OCHOBE aHAIM3a BHEIIHEH Cpelibl, CIIeA0BaTeNbHO, COTTIacOBaHUE HEOOXOIMMO JI0
Hayaya IIpOH3BOJICTBA

5. KoHuennys MapkeTHHra - CUCTEMa Wi, COIJIaCHO KOTOPHIM 3aJI0rOM JOCTHIKEHUSI 1ienedl (UpMbl sIBISIETCS

OIIpezielieHHe HYKI M NOTPeOHOCTEeH IIeJIeBBIX PBIHKOB M OOECHEYCHUS] MX YIOBJIETBOpEHHs Oosee 3(PEKTUBHBIM H
NPOJYKTHUBHBIM, YeM Y KOHKYPEHTOB, criocodamu. Pa3paboTka cTpaTerny M TaKTUKW MOBeAEHHs (UPMBI Ha PBIHKE C
MTOMOII[BI0 MapKETHHTOBBIX IIPOTPaMM M €CTh pealn3alis MapKeTHHIOBOTO YIIpaBieHHs. Mcxoas W3 KOHLENINHU
MapKeTHHTa BCE JIETOBBIC PELICHHS OCYLIECTBIISIOTCS Yepe3 MPU3MY HHTEPECOB KIMEHTOB (GHPMBI ( a He abCTPaKTHOTO
NOTpeOuTeNsT Ha 3apaHee IUIAHUPYEMOM CErMEeHTe pbIHKa). [L1aHMpoBaHHE MapKETHHIOBBIX MHPOTPaMM JOJIKHO
O00BEIMHATE TPEOOBAHUS MOTPEOUTENS U PECYPCHBIE BO3MOXKHOCTH (DUPMEI.

Konnenmuu uHTeHCH(DHUKAIMKA KOMMEPYECKUX YCUIIMA U MapKETHHTA 9acTo IMyTaloT APYr ¢ apyroM. CpaBHEHHE

OTHUX ABYX MMOAXOJA0B MPUBCACHO HUXKC :

OCHOBHOM 00BEKT CpencTBa JOCTHKECHHUS Koneunas nens
BHUMAaHUS JagSAN4
ToBapsl Kommepueckue ycunus u Mmepbl [Nomydenne npuOBLIH 3a CUET
CTUMYJIHUPOBAHUS pocTa 00BeMa MpoIaxK

KOHHCHHI/IH I/IHTCHCI/I(I)I/IKaHI/II/I KOMMCPUYCCKUX YCI/IJII/Iﬁ

N Kommuiekcublie ycunus [Nony4enue mpuOBLTH 32 cHET
Hy>x el notpeduteneit
MapKeTHHTa obecrieyeHust
YIOBIETBOPEHHOCTH
nmoTpeouTenei

Konnenuus MapkeTuHra

Taxum 00Opazom,

¢unocodhuss MapKeTHHTa 3aKJIFOYACTCS B COTIACOBAHHMH CIPOCA W MPEIJIOKCSHHS 10 Havaia mpolecca Mporu3BOACTRa
MTOCPENICTBOM MapKETHHIOBOM HH(DOpMAITUH.

3agaun MapKeTHHTA :
®  MHHHMH3AIUS YCHIUH IO COBITY MPOIYKIINH ;
o[Ipon3BOIUTE HYXXHO HE TO, YTO MOKHO IIPOM3BECTH, a TO, YTO OyIET MOTPEOIATHC.
6. MecTo MapKeTHHTa B MOBCEAHEBHOM >ku3HU ( BBl mpockimaerecs u ...)

PI)IHOK, KJ'IaCCI/I(bI/IKa]_lI/II/I.

PBIHOK - 3TO SKOHOMHUYECKHH MEXaHU3M, C IOMOIIBI0 KOTOPOTO IMPOUCXOINUT COTVIACOBAHME U PeaNTn3alus SKOHOMUYECKUX
HMHTEPECOB MEX/Y ITPOM3BOANTEISIMH U TOTPEOUTEISIMU B TIpoLiecce OOMEHa Yepe3 MEXaHW3M PhIHOYHBIX OTHOIICHHUH .
PEIHOK - pe3ynbTaT €CTECTBEHHOTO Pa3BUTHS Ipolecca 0OMeHa.

DeMEHTHI PBIHKA :

C TOYKHM 3pEHHsT IPOMBIIIIIEHHOTO TIPEANPUATHS €ro paboTy B PHIHOYHOM Cpeie MOKHO TPEACTABHUTH CIIETYIOIIAM
obpazom:

HMudpacrpykrypa pbIHKA :
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® DaHKOBCKHE U TapaOaHKOBCKUE CHCTEMBI,

® CTPaxoBbIe KOMIIAHUH;

® TICHCHOHHBIC (DOH[IBI;

® MHBCCTUIIMOHHBIC U TPACTOBBIC KOMIIAHWHU,

® ayIUTOPCKHE ¥ KOHCAITHHIOBBbIE KOMIIAHUH;
® IOpUINYECKUE GUPMBbI;

® CBSI3b U TEJICKOMMYHUKAIINY;

® HH(HOPMALMOHHBIE YCITYTH.

1. Tunsl peIHKOB :
L o pacnonoxeHuto U NPUHAIIEKHOCTH :
® MECTHBIN;

® PETHOHAIBHBIN;
® 3apyOeIKHBIH;
® MEXIyHapOIHBIH;
1L [lo Tuny KIMEHTYPHBIX PHIHKOB :
1. pbIHOK TOTpeOHTENeii;
2. PBIHOK MPOU3BOJUTENEH;
3. PBIHOK ITPOMBITIJICHHBIX ITPOJABIIOB;
4. PBIHOK TOCYIapCTBEHHBIX YUPEIKICHNH;
III. Ilo Tumy cnpoca u npeaaoKeHui :
1. peIHOK MpoAaBIa (CIPOC MPEBBINIAET MPEATOKEHUE);
2. PBIHOK TOKyMaTels (TPeIoKEeHUE MIPEBHIIIAET CIPOC);
Iv. Ilo xapaktepy ToBapHOrO 0OOMEHa :
1. PBIHOK TOBapoB;
2. PBIHOK YCIIYT;
3. (DMHAHCOBBIN;
4. Tpyna;
V. Ilo ypoBHSAM peryiaupoBaHus :
1. cBOOOHEIIL;
2. perynupyemslii;
BEPTHKAJIBLHOTO PeryaupoBanus ( Hajord, pruHaHcoBas cucreMa)
TOPU30HTAIHLHOTO
VL Ilo Tunam npoAyKuuy, HA3HAYECHHUS :
1. KoHEe"HOTO MOTPEOHUTENS (TOBAPHI U YCITYTH MPHOOPETAIOTCS TS TMIHOTO MIIH CEMEITHOTO TTOIb30BaHus);
2. MPOMBINIJICHHBIH ( TOBaphl M YCIYTH IpHOOpETaroTCs ISl MOCIEAYIOIIEero yJacTusl B IPOIecCe MPOU3BOICTBA,
MeperpoIaXy WM ClIadHl B apeH/Ty).

Bazosble monsTis ( KOHIENTHI ) MAPKETHHTA.

1. Hykna - 9yBCTBO OIIYIIAEMOH YEIOBEKOM HEXBATKH YEr0O-TH00.
2. IoTpeOHOCTH - HYX/a, IPUHSBINAS KOHKPETHYIO ()OPMY B COOTBETCTBHH C KyJIbTYPHBIM YPOBHEM H JIMYHOCTHIO

HHAWBUA.
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3. Cmpoc - TpeboBaHHS Ha MPOAYKIMIO W I[EHHBIE OyMard CO CTOPOHBI COBOKYITHOTO TOKymarens ( BcsS Macca
rorpeduTeseH, y4acTByIOIINX B PHIHOYHBIX OTHOLICHUSX ).
4. EMKOCTb pBIHKA - IIOKa3aTeNb YPOBHS CIIPOCa Ha IPOAYKIHIO.
Hyxna [ToTpebHOCTH Crpoc Emkoctb YpoBeHb

MPOJAXK

MapKkeTHHTOBbI€ YCUITUA 110 BBIABICHUIO HYX]I U
MapkeTuHroBbie
MOTPEOHOCTEH, YIIPaBICHHUE CIIPOCOM
YCHUJIUS IO CTUMYJIU-

POBaHHMIO U MTPOBIKECHHIO

OCHOBHEBIE 3TallbI MaDKeTPIHFOBOﬁ ACATCIIbHOCTH.

YnpapieHne MapKETHHIOM - aHAJIHN3, IUIAHNPOBAHNE, IPETBOPCHNUE B )KU3Hb M KOHTPOJIb 32 ITPOBEJCHUEM
MEpOTPHUATHH, HAIPABJIEHHOTO Ha YCTAaHOBJICHNE, YKPEIUIEHHE U MOJ/Iep>KaHHue BBHITOTHBIX OOMEHOB C IeJIEBBIMH
AyIUTOPHUSIMHU IJIS TOCTHIKEHUS LIENeH OpraHn3ainy.

INpornece ynpaBieHUsI MapKETUHIOM COCTOUT M3 !

® aHaM3a PHIHOYHBIX BO3MOXXHOCTEH;

® pa3pabOTKH KOMIIEKCA MapKETHHI A,

® [IPETBOPEHUS B )KU3Hb MAPKETUHIOBBIX MEPOIIPHUSTHI.

OCHOBHBIE 2Talbl MAPKETHUHTOBOM
NesITeNbHOCTH.
I. Pa3paboTka peIHOYHOM cTpaTernu GUPMEI.
1. AHanu3 peIHOYHBIX BO3MOXKHOCTEH.
aHaIN3 MUKPO- ¥ MaKpO MapKETUHIOBOW CpeJIbl;
cOop, 0OpaboTKa , aHAIHU3 U IPE3CHTAIN MapKETHHTOBOI HH(OpMAITIi
OIpezieieHHE TUIIa PhIHKA;
aHaJN3 TEOPHUl MOTPEONTETHCKON MOTHBAITHH.
2. OTOOp LeNIeBbIX PHIHKOB.
CErMEHTAIMs - BBIOOD IIeJIEBBIX CErMEHTOB (OIpe/ieJIeHUe THIIA MApKETHHT);
MO3NITUOHHUPOBAHUE,
OIIpe/ieIeHNe EeMKOCTH PBIHKA.
II. Pa3zpaboTka mpoAyKTOBOH CTpaTeruu (GUPMEI.
1. Pa3paboTka KOMILIEKCa MapKETUHTA.
OIIMCaHKE TOBAPA;
olIpeJielIeHHe TUIIA CIIPOCa;
olpezieieHre uBepcu(PUKAIMOHHOTO Habopa (GUpMBL;

KIIT;
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pa3paboTKa THTIOB HOBBIX TOBApOB;
OIIpeZIeIeHNE CTPAaTErny LIEHOOOPa30BaHMUS;
OIpeieNIeHHe METOA0B PaclpOCTPaHEHUS TOBAPA;
OlIpeieNIeHHe METOJI0B CTUMYJIUPOBAHUS COBITA.

III. Peanu3amust MapKeTUHIOBOM CTpaTeruu.
IIpussiTie CTpaTerM4eCKUX MapKETHHIOBBIX PELICHMUIA;
IJIaHUPOBaHHE MApKETUHTa,;
opranuzanys (HopMbI YIIpaBICHUS;

KOHTPOJIb.



