['maBa 5. PazBuTHe oTpaciei 4eTBEPTUYHOIO CEKTOPA B

MCTaIIoJIMCax U MUPOBBIX I'OpoOaAax.

KiroueBbie TepMUHBI U BBIPAKEHUS

YETBEPTUYHBINA CEKTOp, OaHKH, (OHIOBBIE W TOBApHBIE OWPIKHU, CTPAXOBBIC
KOMIIAaHUHU, YCIyTH JUisi OW3HEca, CpPeACTBa TEIEKOMMYHHUKAIMH, CKOPOCTHOM
MACCAXUPCKUN  TPaHCHOPT, JIMYHBIE W JHUCTAHIIMOHHBIE  KOHTAKTHI;
CHelUaIu3upoBaHHbIe 3HaHUS, WHGOpMaNKs (IaHHBIE); TOJOBHOW oOduC
KOpIopamuu, IepeaHuid oduc, 3agHul o(dHC, TOCPEIHHYECKHE IICHTPBI
TeneOHHBIX 3aMpocoB; (AKTOPbl KOHIEHTPAIMK, SKOHOMUS arjioMepaluH,

YCTBCPTHUYHLIC 30HBI, HICHTPAJIIbHBIC 30HbI MCTAIIOJIMCOB

5.1 YerBepTHUYHBIN CEKTOP - BeAyLIas rPyImna oTpacjaei

(MoTOp pa3sBUTHS COBPEMEHHOM IKOHOMMKH)

5.1.1 OcHoOBHBIE BU/BI IeATEJIbHOCTH YeTBEPTUYHOI0 CEKTOPA.

@DOHIIOBbIE W TOBApHBIE OWPKHU, MHBECTHUIIMOHHBIC KOMITAHWH, OaHKH
UTPAIOT ONPEIEIAIONIYI0 POJb B COBPEMEHHON 3KOHOMUKE. MIX MOKHO OTHECTH

K SIpy YETBEPTUYHOTO ceKkTopa. [lo Thmy IesaTenpHOCTH U 10 3HAYEHUIO K HUM
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MPUMBIKAIOT CTPaxOBbIE KOMIIAHUM, YMPABICHYECKUE OQHUCHI KPYMHEHIINX
bupM U npeaAnpuATHs MO OOCIYyXKUBAaHUIO OW3HEca. ApPryMeHTauus B IOJb3Y
BBIJICJICHUS DTUX OTpAClieid B 0COObIN YeTBEPTUYHBIN CEKTOP MpUBEJICHA HAMU
BhIle B (1. 4.2.3). MBI pazaenseM MOoaXo/l psjaa CIEeHAIMCTOB MO MpodaeMam
pa3mereHus OM3Heca B COBPEMEHHBIX ropojax (cM., B yactHocTH, [Canada &
the Global Economy. 1996]).

[Ipennpustuss 1o 0OCTyXKUBaHHIO OW3HECA MPOU3ZBOAAT MPOAYKIIHIO,
KOTOPYK0 MOXKHO OTHECTH K IMPOMEXKYTOUYHOMY crpocy. OHHM TPEAOCTaBISIOT
HEO0OXOIMMBIE YCIYTH MPOoYuM (rupMam, MPOU3BOISIIINM TOBAPHI (MJIU YCIYTH).
Takum oOpaszom, yciayru Jjisi OM3HEeca MOXKHO pacCMaTpUBaTh KaK KOCBEHHBIC
AJIEMEHTHI TTPOU3BOJICTBEHHOTO Tiporiecca. OHM yBeIMUUBAIOT 3(PHEKTUBHOCTH
orieparuii ¥ IMOBBIIIAIOT CTOMMOCTh BBIITYCKa Ha COOTBETCTBYIOIIUX CTaJIUSIX
mporiecca Npou3BOACTBa U cObITa. [lpu 5TOM OHM HE MpeIHa3HAYEHBI IS
KOHEUHOT'O TOTPEOUTEINIsI, B TO kK€ BPEMS MX MOXKHO OTACIHUTH OT TEXHOJOTHH
IIPOM3BO/JICTBA, pacCMAaTPUBAEMON B MAaKCUMAJIBbHO Y3KOM CMBICTIE ATOTO CJIOBA.

Takue crmenuanucTel paboTarOT ¢ 00BEKTaMHU 0COOOro pojia: IMpaBa Ha
TOBapbl, HWH(OpMAIMS O TEXHOJOTHH, O PBHIHOYHONW KOHBIOHKTYpPE, O
(MHAHCOBOM COCTOSIHMM TPEIINPHUATHS, O €ro MEPCOHANIe, CXEMEe OpraHU3alluH
npou3BojicTBa M T.1. KoHKypeHTHass mo3uiius (pUpMbl U COOTBETCTBEHHO €€
JOXOJbI MOTYT B CYIIECTBEHHOW CTENEHH 3aBHCETh OT OINEPaTUBHOCTH

IMOCTYIIJIICHHUA HGO6XO,ZIPIMOﬁ I/IH(I)OpMaHI/II/I, qTo Tpe6yeT HCIIOJIBb30BaHHUA BCCbMa
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JOPOTOCTOSIIIMX ~ YCAYT  COBPEMEHHBIX  CPEJICTB  TEJIEKOMMYHHUKAIUU.
VYcao)XHEeHHEe KU3HU NPUBOJIUT K POCTY 00ObeMa MAacCHMBOB JaHHBIX, KOTOPbIE
bupma n0mKHA coOUpaTh, XpaHUTh, AHAIU3UPOBATH U PACHPOCTPAHATH, UTO
TpeOyeT HCIOJNIb30BAaHUSI TEXHUYECKUX YCIYyTr MO 00pabOTKE 3TUX JAHHBIX.
Hekoropble Ba)kHbIE BHJIbI YCIyT CIOCOOCTBYIOT MHUHHUMHU3ALUMU PHUCKA:
CTpaxoOBaHUE, AayJuT WIM HOPUAMYECKUI COBET [UIsl MpPeJOTBpAILCHUS
BO3MOXHBIX OHIMOOK BBICHIMX MEHEIKEPOB WM  HEJ0OPOCOBECTHOIO
NOBEACHUS MMAPTHEPOB, YTO YBEIWUYUBAET CPEAHUN YpPOBEHb MPHUOBLIN (DUPMBI.
[TopTomMy, OBUIO OBl HEBEPHO CUMTATh TMOJOOHBIE BUJBI JEATCIBHOCTH
HENpPOU3BOACTBEHHBIMU. [l0 CylIeCTBY WX MOXXHO paccMaTpuBaTh Kak 0COOYIO
rpynmy (akTopoB B paMKax PpacIIMPEeHHOTr0 MOHMUMAaHHUsS MPOU3BOACTBEHHOMN
byHKUUU.

Camo BbIIENIEHUE YCOYr Juisi OW3Heca B OCOOYHO OTpaciib CBSI3AHO C
COBPEMEHHOW TEHAECHIIMEN TMEpexoJa K HOBOM CHUCTEME OpraHu3aluu
IPOU3BOJICTBA, KOTOPAsi XapaKTepU3yeTcs AByMs BaXKHBIMU OCOOCHHOCTSAMM.

1. VYraoyOnenue crneuManu3alMi Ha BCEX CTaaUAX MPOU3BOJCTBA,
TPAHCHIOPTUPOBKU U COBbITA MPOAYKIUHU, KOTOPOE MPUBOAUT K BOSHUKHOBEHHUIO
000COONIEHHBIX BHUAOB JEATEIbHOCTH (pa3paboTka KOHUENIMU TOBapa,
pacnpeneneHue, YNpaBlIeHUE MPOU3BOACTBOM M COBITOM, TPaHCHOPTUPOBKA,
“uHaHCOBOE COMPOBOXEHUE TMpPOeKTa). UeM BbIllIe TEXHOJOTHYECKUM WU

OpraHU3allMOHHBI YPOBEHb Pa3BUTHUS “‘IEMOYKH CTOMMOCTEW’ (UpPMBI, TeM
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CJIO’)KHEE ‘““‘CTBIKM’ B ATOM IIEMOYKE, TEM 4Yallle OHU BCTPEUAIOTCS U TeM OoJiee
BEJIMKA POJIb MOAOOHBIX MPOU3BOACTBEHHBIX (DaKTOPOB.

2. CrpemiieHHE pYKOBOJACTBA NPEANPUATHNA K  HUCIIOJIB30BAHUIO
IPEUMYILIECTB CHEIUAIU3AUU MIPU BBITOJIHEHUH BBICOKOKBATU(DUIIMPOBAHHBIX
ornepauuii Mo oOCIy>KMBAHUIO OM3HECA, YTO CBA3AHO C OCO3HAHUEM HX BaXKHOU
pPOJIM B YCIIOBUAX JKECTKOM KOHKYPEHUMU HA HALIMOHAJIBHBIX U MEKTYHAPOIHBIX
pBIHKaX. OTO NPHUBOJUT K IKCTEPHAJM3ANMH Takux GyHKUMA, ¢upma
oOpamiaercss K BHEIIHEMY IIOCTaBUIMKY YCIyr, MpuU3HaBas HEIOCTaTOYHO
BBICOKMH YpPOBEHb COOCTBEHHBIX CIICIIMAIMCTOB, JUOO HEPEHTA0EIbHOCTD
co37aHusl BHYTpU (PUPMBI CIEIIMAIM3UPOBAHHON CITY>KOBI TAKOTO YPOBHSI.

[Togo6GHOE TOBEAEHHE COOTBETCTBYET OOIIEH TEHICHLIUHU K YCUJICHHIO
OpraHU3allMOHHON THOKOCTH (UPM U HCIOJIb30BAHUIO BHEIIHEH 3KOHOMHHU
MmacimTaba. HekoTopble yciayrd OKa3bIBalOTCS HEOOXOJUMBIMH B YCIOBHSIX
COBpEeMEHHOro oOmecTBa MOTpeOJieHHus, JJIg  KOTOPOTrO  XapakTepHa
HACBIIIEHHOCTh ~ CIIpOca, OTCI0Ja CJeAyeT ocTpas HeoOXOJAUMOCTh B
HCIIOJIb30BAaHUU YCIIYT PEKJIAMHBIX areHTCTB. Jpyrue yciayru TpeOyroTcst B CUTy
HapacTaloIlero BMEIIATENbCTBA TOCYJIapCTBA B HOKOHOMHUKY, YCIOKHEHUS
WHCTUTYIIMOHATBHBIX PaMOK (DYHKIIMOHMPOBAHUS SKOHOMUKH. [loaTomy dupmbl
BBIHYKJIEHbI TpuOeraTh K ycIyram IOPHUCTOB, ayJUTOPOB, CIEIUATIUCTOB IO
cepTudUuKany NPOAYKIMHU. TpeThs rpyIia yciyr cBsizana ¢ quddepeHunanmeit

PBIHKA U PACTYIICH pOJIbI0 MHHOBAIIMK B 00JIACTH MPOIYKIIMU U TEXHOJIOTUH.
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3akynaembple Ha  CTOpPOHE  yCIyrm Jjig  Ou3Heca  Ha3bIBAIOT
“COMYyTCTBYIOIIMMU BHEIIHUMHU YyCIyramu’, €cid (upMa OCYIIECTBISET 3TH
OIEpaIMM CaMOCTOATENIBHO, OHM HA3bIBAIOTCH ‘‘CONYTCTBYIOIIME BHYTPEHHHUE
yciayru”. BBICTpBIM pOCT cIpoca Ha TaKoro poja YCIyI'M U BBICOKHI YPOBEHb
HEOOXOIMMON  KBAIM(PUKALMUMU  CIECHUATUMCTOB  YETBEPTHUUHOIO  CEKTOpa
IPUBOJUT U K BBICOKOM CTOMMOCTH yciyr. OHHU AOCTYIHBI JIUIIb JOCTATOYHO
CWIbHBIM  (QUpMaM, KOHKYpPEHTHas  MO3MUIMS  KOTOpbIX,  Onaromaps
UCIIOJIb30BaHUIO0 TIOJO0OHBIX YCIYT elle 0ojiee YCUIMBAETCs, YTO CIOCOOCTBYET
NOJIAPU3ALMK B COOTBETCTBYIOLIUX OTpaciax. CnaObie (uUpMbl BBIHYKIEHBI
AM00 BKJIIOYATHCA B CHUCTEMY MPOMU3BOJICTBA KOHKYPEHTOB-TUAECPOB Ha MpaBax
BTOPOCTENEHHBIX YYaCTHUKOB, JINOO YHTH C phIHKA.

CaMO BO3HHMKHOBEHHE HEKOTOPBIX BHUJOB MPOU3BOJCTBEHHBIX YCIYyT
TpeOyeT HEKOTOPOU “KPUTHYECKON MaccChl” CIpoca, JOCTATOYHO MOCTOSHHOTO
MOCTYIUICHUST  3aka3oB  (crabwibHOCTH  cmpoca). Jlig  peHTabenbHOro
(GYHKUMOHUPOBAHUS Takux (GUPM HEOOXOIMMO HCHOJb30BaHUE 3(PPEKTOB
SKOHOMUU MaciITaba, OHO HEBO3MOKHO I MAJIOTO pblHKA. BecbMa HarmsiHbIM
IPUMEPOM TaKOTO poja SIBJISIETCS CYLIECTBOBAHUE OMEPALMOHHOTO 3aj1a OUpPKH
(a Takxe APYrux BUAOB COBMECTHOTO OOCITY>KMBAHMS OOJBIIOTO YKCIa JUIEPOB
B OJIHOM MecCTe). 311eChb TaKK€ OKa3bIBAIOTCS CYHIECTBEHHBIMH 3()QPEKTHI
NOBBIIIEHNS KBATM(PUKALKUUA CIEUUATUCTOB (U COOTBETCTBEHHO YpPOBHS YCIYT,

MPEAOCTaBISIEMbIX MOJOOHBIMU (PHpMaMu) B caMOM IIpOIlecCe JIeATEIbHOCTH,
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YTO MOBBIIIAET UX KOHKYPEHTHbIE TPEUMYILECTBA.

Tak, Hanpumep, KpyrnHble (PUHAHCOBBIE LEHTPbI Hbm—ﬁopKa u JIoHoHa
oOparmiaroTcst K 3apyOeXKHbIM OaHKaM JIJIsl MPOBEACHUS SKCIEPTU3bl (PUHAHCOB U
(MHAHCOBBIX CHCTEM COOTBETCTBYIOIIMX CTpaH (MpeanouyuTas He JeNaTh 3TO
CBOMMHU cCuJaMH). AHAJIOTMYHO, MEXAYHApOJHAs KOpPIOpaluss MOXET
npUOETHYTH K yCIyraM 3apy0eKHOro Oyxrajirepa (XOpOIlIO 3HAIOIIETO HIOAHCHI
HAJIOTOBOM CUCTEMbI CBOCH CTpaHbl) WU aJBOKATA.

Pa3roBop o AesTenbHOCTH, XapaKTEPHOW ISl YETBEPTHUUHOIO CEKTOpa
Obu1 Obl HE TNOJIOH 0e3 yHNOMHHaHUS CHeHU(PUYECKUX BHUAOB ACATEIBHOCTU
BBICIIIETO PYKOBOJICTBA KPYIHBIX KOMIIaHMH. B COBpEMEHHBIX YCIOBUSX 3Ta
NEeSATENbHOCTh  BBICOKO  CHEUMAIM3MpoBaHa M, Kak [paBUJO, Jaxke
IPOCTPAHCTBEHHO OTAEJIE€HA OT HEMOCPEACTBEHHBIX IPOU3BOJCTBEHHBIX
npoueccoB. OHa NOPUHIMIMAIBHO HEMOXO0Xa Ha YIpaBiIeHUE HSTUMH
IpoLiecCaMu, KOTOPOE OCYLIECTBIISIETCS] MEHEXKEpaMU CPETHETO 3BeHa. Briciiee
PYKOBOJCTBO KpYHHBIX (QUPM padoTaeT C HeCTaHJApTHBIMU NpodieMamu
OusHeca, mepefaBas Oojiee pyTHHHBIE 3aJauM yNpaBJICHUsS Ha Oosee HU3KHM
YPOBEHb.

B ycnoBusix BHeApeHUS] THOKUX OPraHU3alMOHHBIX CXEM, MO3BOJISIOLINE
BKJIIOUUTHh B C(epy YIpaBiICHUS KPYMHbIX (GUPM MHOIME MPOU3BOACTBEHHBIE
€AMHUIIBI COOTBETCTBYIONICH OTpaciu (3aBOjibl, (haOpUKH, Mara3uHbl), HEPEIKO

BECbMa Pa3HOPOJHbIE, TPOUCXOIUT pasjaeneHue QyHKIuil, Oaarogaps KOTOpoMy
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BO3MOXXHO U pa3[eiIeHUE CaMUX IPOU3BOJICTBEHHBIX MOMELIEHHUH. | 00BHOMN
oduc komnanuu (front office), oTBETCTBEHHBIN 32 HEMOCPEICTBEHHBIE KOHTAKTHI
BBICIIIETO PYKOBOJCTBA C JEJIOBBIMU MapTHEPAMM, 4YacTO OTHENSIETCS OT
KOHTOpPbI TPOU3BOACTBEHHOIO YMPABICHUS M JaXXe OT BCIOMOIaTeIbHOIO
oduca, OTBETCTBEHHOI'0 3a PYTUHHYI0 00pa0oTKy naHHbIX (back office).

OTU NPOU3BOJICTBEHHbIE €IMHULIBI MOTYT OBITh PACIOJIOKEHBI B Pa3HBIX
MeCTax ropojia, pa3HbIX ropoAax WM Ja)ke pa3HbIX cTpaHax mupa. Ilpu stom
OJIHAKO, OTMEYAETCS, UTO JUIS IITA0-KBapTUP KPYMHBIX PUPM XapakTepHO Oosiee
BBICOKAs J0JIsl PYTUHHBIX omnepaiuii B o0uemM o0beMe padboThl oduca, yem s
¢uHaHCOBBIX GpupM. OTMEUaeTcst Takxke 0oJblIasi TPYAHOCTh JCLEHTPATU3 AU
3TUX PYTUHHBIX (QyHKUUNA. ['0I0BHON oduC yacTo pazMeniaeTcss B OJIHOM W3
MEXAYHApPOIHBIX TOPOJIOB U HEPEAKO JAXKE B €ro LIEHTPAIbHOM 30HE (CM. HUXKE
5.3). IlpuuuHbl TOAOOHOTO CTPEMJICHHUSI K LICHTPAJIbBHOMY pa3MeIIeHnI0 ourca u
npo0iemMbl MYJbTUIOKAIMU MPOU3BOACTBA PACCMOTPEHBI B HIbke (B M. 8.2.3,
933 urm 11).

[To Tuny nesrenbHOCTH paboTa MOJOOHOTO TOJOBHOIrO oduca ropaszio
ompke K paboTe  aJBOKATCKOM  KOHTOpPHL. PEKJIaMHOro Ompo  Wiu
KOHCAJITHUHTOBOM (UPMBI, MO CYIIECTBY MOXHO TOBOPUTbH O HEKOTOPOM
BHYTPU(PUPMEHHOM CaMOO0OCIyXKMBaHUU (0 ‘“‘COMYTCTBYIOIIMX BHYTPEHHUX
yciyrax”, KOTOpble MOAOOHBIM ToJOBHOW o¢uC OKa3piBaeT Bced (dupme).

Pesynbrathl  paboThl 3TOr0 oduca SABJISIOTCS KpailHE HEOOXOIUMBIM,
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BBICOKOCTIELIMAIU3UPOBAHHBIM (DAaKTOPOM MPOU3BOJICTBA, CXOJHBIM C JIPYTUMHU
no00HBIMH  (DaKTOpaMH, TPENOCTABISAEMBIMU OTPACISIMU  YETBEPTUYHOTO
CeKTopa.

CooTBeTCTBEHHO B paMKax (YHKUHOHAIBHOTO aHalu3a TOPOJOB
1eJIeCO00pa3HO pacCcMaTpuBaTh JEATENbHOCTh TOJIOBHBIX O(QucoB ¢upm B
COCTaBE YETBEPTUYHOIO CEKTOPA, BBIAEIHUB €€ U3 MPOYUX BUJIOB ACATEILHOCTH
COOTBETCTBYIOILIUX OTPAciieid, K KOTOPbIM OTHOCHUTCS Takue (GpupMbl (Harmpumep,
U3 OTpaciied BTOPUYHOIO CEKTOpa). 3A€Ch MOTrYyT BO3HUKHYTh TPYIHOCTH
CTaTUCTHYEeCcKOoro xapakrepa. OJHAKO, NPOCTPAHCTBEHHAs OTIEIEHHOCTb
roJIOBHOTO oduca CrnocoOCTBYET OTIEIbHON (PUKCAIMU €ro AesTeIbHOCTH B
opuIMaTbHON CTATUCTUYECKOW OTUYETHOCTH, 3TO JIa€T BO3MOXKHOCTh MOJTYyUYEHHUS

HCO6XOI[I/IMBIX JaHHBIX.

5.1.2 TunoJsiorust yeJayr aJjis Ou3Heca

B nenom, st ycnyru (producer /mumm business/ services; services aux
entreprises) WTpar0T BeChbMa 3HAYUTEIBHYIO POJIb B COBPEMEHHOW SKOHOMHKE.
Jlyis GoJiee MONHOTO TMOHMMAaHWs (HYHKIIMOHHPOBAHHUS COBPEMEHHBIX T'OPOJIOB,
0COOCHHO KpyIHEHIHX (T/Ie ¥ PacToI0KEHBI IPEUMYIIIECTBEHHO MPEAIPUATHS
9TOT0 THUMA), BAXHO TMPEACTaBUTh Ce0C C JOCTATOYHOW KOHKPETHOCTHIO

MHOI'OYHCJICHHBIC BUbI 06CJ'Iy>KI/IBaHI/I$I, OTHOCAINIHNECCA K ,Z[aHHOI?I rpymiie. 910
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MIO3BOJIUT BBIJICTUTh BaXKHEHIIME M3 HUX, BO MHOTOM OIPEICISIONIUE CYIb0Y
MErarnojucoOB BO BCeM MHUpe. B JaHHOW KHHWIre MbI OPHUEHTHPYEMCS Ha
JIOCTaTOYHO HATJISTHYIO TPYIIIAPOBKY ATHUX OTPACiC MO TSATH OCHOBHBIM
TUIIaM, MPUBEICHHYIO B paboTe, MOCBSALIEHHON HCCIEI0BAHUIO COBPEMEHHOMN
npou3BoJicTBeHHOU cucteMbl benbruu [Houard, Belleflamme, 1987].

Mgl BUMM, 4TO B OOIIIEM CIUCKE ATUX OTpaciiel Mpe/ICTaBICHbl BEChMa
pasHbIe BU/IBI JESATEIHHOCTH. Crona BXOJISAT u orepanuu
BBICOKOKBaJTU(DUITMPOBAHHBIX CHEIUAIMCTOB MO (UHAHCAM, TpaBy, padboTe C
MEPCOHAJIOM, W  JOCTaTOYHO PpPYTUHHBIC  ONEparud, Kak OOBIYHOTO
KaHIIEJISIPCKOro 00CIy>KHMBaHUsl (MalIWHONKUCH, KOMUPOBaHWE W T.A.), TaK H
BBICOKOTEXHOJIOTUYHON  MaccoBoM  00paboTku  uHpopmaiuu.  31ech
MPUCYTCTBYIOT TaKUE TPATUIIMOHHBIC BUIBI 00CITY)KMBaHUS OM3HECa KaK PEMOHT
o00OpyIOBaHUS WM TPOU3BOJCTBEHHBIX 37aHWH, TPY30BBIC IEPEBO3KH,
CKJIQJICKHE YCIIyTH, OXpaHa, yOOopKa MPOU3BOICTBEHHBIX TTOMEIICHHIA.

Cpenu »>THX oOlepanyii Pemarollyl0 poiib B Pa3BUTHH COBPEMEHHOTO
KpymnHOro OusHeca 0€3yCJIOBHO MTPAIOT YCIYyTH, 00€CTICUMBAIOIINE TOICPKKY
nporecca GOpMHUPOBAHUS PEIICHUN BBICIINM 3BEHOM YyrpasiieHus. [lodTtomy,
UMEHHO TaKOTO poja YCIYTd TPHHITO Ha3bIBaTh YETBEPTHUYHBIM CEKTOPOM
YKOHOMUKH.

[TonpoOHast omuch BUAOB OOCTY)KHMBaHHs OW3HECAa B TPHUHIIUAIE TACT

BO3MOXKHOCTb IMPCABAPUTCIIbHO BBIACIUTL HX M3 O6H_IGFO CIIMCKa YCJIyr i
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Ou3Heca (YUCIEHO OHM B HEM SIBHO JIOMUHUPYIOT). B nurTepaType ux 4acto
Ha3bIBAIOT YyCIyraMu HH(POPMALMOHHOTO xapakrtepa. Ha nHam B3risia, Takoe
Ha3BaHUE HE COBCEM KOPPEKTHO, TaK KaK OHO CTaBUT B OJUH DA
OPUHIMINAIBHO pa3Hble IO TUIY METOAbl palboThl ¢ HHpopManuen. 1.
KoHcanTuHr  SKCHepToB  BBICOKOTO  YPOBHS, MPEJICTaBIAOIMUX  cdepy
CIIeMAIM3UPOBAHHBIX TTpodeccuoHanbHbIX 3HaHUU (know-how, savoir-faire). 2.
MaccoBsie onepanuu o o0paboTke U nepegaye MHPOPMalUU, KOTOPbIE JErKO
NOJJJAI0TCSl AaBTOMATU3AIMU U BBIIIOJIHSIOTCS COBPEMEHHBIMU KOMITBIOTEPAMH U
CpelCTBAaMHM TEJIEKOMMYHHUKaluu. Ecii ¢ MOCAeAHMMH acCOLUUPYIOTCH,
CTaBUIME YK€ NMPUBBIUHBIMHU, MOHATUSA “Oa3bl naHHbIX” U CYBJl, To mepBbIM
COOTBETCTBYIOT MOHATHS “‘0a3bl 3HAHUI U “DKCHEPTHON CUCTEMBI .

Yucro ¢dopmallbHO MBI MOXEM paccMaTpuBaTb  KOMIIETEHTHbBIE
pPEeKOMEHJAlMK  IOpUCTa, MAapKeToJora, (UHAHCOBOrO  JKCIEpTa  Kak
uHpopManionHoe oOcnyxuBanue OuszHeca. OpHako cioBo ‘“‘uHbopmanus’
NOHUMAETCSl NpPU 3TOM HE B Y3KO TEXHUYECKOM CMBICIE COBPEMEHHOU
KOMIIBIOTEPHOM HMH(POPMATUKH, a BBICTYNAET KaK CHHOHUM HEKOTOPBIX
npoecCHOHaNbHBIX 3HAHUW M JKCHEPTHBIX cyxkaeHud. [losTomy, Ha Ham
B3IJISi[l, BHYTPU BUJOB JIESITEIbBHOCTH YETBEPTUYHOTO CEKTOpa LEIECO00pa3HO
TUIIOJIOTUYECKH BBIJIEIUTh pabOTy pPYKOBOJAUTENEH BBICHIETO paHra M
JKCIIEPTOB, OCYILIECTBISIEMYIO B paMKax nepeaHux opucoB. OHa MO CyUIECTBY

CBA3aHA C HEKOTOpOM  “TEeXHOJOrMenl HHTEIJIEKTyalbHOW  00paboTKu
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CIICIIMATIM3UPOBAHHBIX 3HAHUMN .

DTy AESATeNbHOCTh HEOOXOAMMO YETKO OTJIMYATh OT KpailHE Ba)KHBIX, HO
PYTHHHBIX ONEepaluu, 00eCneynBaOIINX MPUHATHE YNPABIECHYECKUX PEIICHUN
(1 cBs3aHHBIX OOBIYHO ¢ (PyHKIUAMH 3aaHero oduca). K mociegHuM MOKHO
OTHECTH HE TOJIbKO KOMITBIOTEPHYIO 00pabOTKy U nepeaady UHGpOpMaluu, HO U
UH(PACTPYKTYPY BBICOKOCKOPOCTHOTO MAacCCaXUPCKOTO0 TPAHCIOPTA, B MEPBYIO
ouepeab aBUALMOHHOTO.

Kak nmnpu3HaioT choeuuManucTel 1O  OpPraHu3aludd  COBPEMEHHOTO
ympasieHus (cM. 5.2 u 5.3), 1 HOpMaIbHOTO (YHKIIMOHUPOBAHUS BBICILIETO
yIpaBiieHUsT OW3HECOM KpaliHe HeoOXoAuMa OpraHu3anusl JIMYHBIX BCTped
BBICIIMX PYKOBOJUTENEH, KaK B paMKax MapHbIX NEPEroBOPOB TaK U JOCTATOYHO
HIMPOKUX TPYNIOBBIX BCTpeY, KOHpEepeHIMid u T.0. (IA€ BCTPEYaAIOTCS
IPEICTaBUTENN MTPOMBIIUIEHHOCTH, (PMHAHCOBOIM CUCTEMBI, TPaBUTEIbCTBEHHBIX
KpyroB # T.1.). MIMEHHO, MO3TOMYy NpH pa3MEUIEHUU TOJOBHBIX O(HCOB
0OJbIIOE BHUMAHUE VYACNACTCS HAJIMYUIO PAa3BUTONM  MHEOPACTPYKTYPHI,
o0ecreynBaoIle Kak TeJIEKOMMYHUKAIUU, TaK U BO3MOKHOCTH JIJIsi OBICTPOTO
NepeMEILCHHUS.

B nienoM 3tu n1Ba THMNA AESATENBHOCTU B3aMMHO JOMOJHSIOT APYT Ipyra,
BMecTe oOecrieurBas pabOTy TOJIOBHBIX O(HCOB, UYTO W MPEIONPEACNSeT HX
pa3MellleHre B J0CTaToO4HOW Onu3zoctd K oducam. Iloatomy npu aHammze

(GYyHKUMOHUPOBAHUS TOPOJOB M COOTBETCTBEHHO pa3MEIIEHHUS B HHUX
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OPEeANpUATANA PA3IUYHOIO THUNA YAOOHO paccMaTpuBaTh BCE 3TU  BUIBI
o0cCIy’)KMBaHUsI B COCTAaBE €IMHOTO YETBEPTUYHOTO cekropa. IIpu arom Ooree
TpaJMLIMOHHBIE YCIYTH, TAKUE KaK Ipy30IlEepEeBO3KH, OXpaHa, yOOpKa U PEMOHT
IPOU3BOJCTBEHHBIX 3/1aHUW, B OOJbIIEH CTENEHH MPUBSI3aHbl K MECTaM
pasMenieHuss OCHOBHOIO IPOMBIIIJIEHHOIO MPOW3BOACTBA WIHA IPOJAKHU
KOHEUHOU npoaykuuu. [I03ToMy ecTecTBEHHO, Ha Halll B3IJISJ, pacCMaTpUBATh

UX B COCTaBE OTpaciieii TPETUYHOTO CEKTOpA.

I. ®dyuknum ynpasieHYeckoro oguca (BkiIroyas IUJIAHUPOBAHHE H
yOpaBieHne  (UHAHCAMH  KOPIIOPAIMHM,  CYETOBOJICTBO,  YIIPABJICHHE
MIEPCOHAJIOM).

1. ®UHAHCOBBIM W YKOHOMHYECKHI KOHCAITHUHT. 2. BegeHnue cueToB (BKIOUas
BHYTPU(DUPMEHHYIO SKCIIEPTUIY, YIPABICHUE U KOHTPOJIb).

3. FOpuandeckuii 1 HAJIOTOBBIN KOHCANTUHT (BKIIIOYAs ACSTEIbHOCTh
aJIBOKATOB, HOTAPUYCOB U CyACOHBIX UCTONHUTENEH). 4. BHenHui ayauT.

5. O6yuenue nepconana (Ha Bcex ypoBHsX). 6. [logbop nepconana anst hupm
(pekpyTtunr). 7. @akTtopuHr (pacyeT U BblIUIaTa 3apa0OTHOM IJIATHI,
BBINIMCHIBAHUE CYETOB U T.I.). 8. Kanienspckoe o0ciy)uBaHue (MallMHOIUCH,

KOIIMPOBAHUC, IICPEBO/I, OTIIPABKA U IMOJITYUCHHUC KOppeCHOHI[GHI_[I/II/I).

I1. YnpasjieHue npoMbIlIJICHHBIM IIPOU3BOACTBOM.
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1. IIpoMblUIUIEHHBIH  WHXEHUPUHI CHUCTEM W  HIpoueccoB  (IOMHMO
CTPOUTENbCTBA, MH(POPMATUKU M YyIpaBieHus). 2. I'eHepanbHble MOCTaBKU
(xkomruiekTanust rotoBod mpoxnykuuu). 3. HHUOKP. 4. Texauueckoe
0o0cy’)KMBaHUE U PEMOHT MPOU3BOJICTBEHHOTO 000py10BaHUs (BKJIIOYAs YCIYTH
o0OecnieunBaeMble IOCTAaBLUIMKOM 00OpynoBaHus). 5. M3MepeHne M KOHTPOJb
KauecTBa. 6. YTuiau3auus OTXOJOB, MOOOYHBIX MPOAYKTOB, YIAaKOBOYHBIX

MaTCpUuaJIOB H T.II.

I11. ToproBo-cObITOBBIE ONIEPAIIUN.
1. KoHcalTUHI 1O MapKETHHIy, HCClelIOBaHUE pbIHKOB. 2. Pazpabotka
PEKJIaMBbl, IOCPEIHUYECKUE YCIYTH, YIIPABICHUE PEKIAMHON JIESTENBHOCTBIO. 3.
OnToBas TOpro.iid (rOTOBOM NPOAYKIUU (GUPMBI).
4. BHemHee Toprooe nocpegHmnyuecto. 5. [IpoaBuxeHne ToBapa Ha SKCIOPT,
pacnpeneneHue o 3KCHOpTHBIM pbiHKaM. 6. TlocnenpoaaxHoe 00ciyKUBaHHUE.

7. IlaTeHTOBaHKHE U MapKUPOBKA IIPOAYKLIMH.

IV. ®yHknun: MmaTepuaabHO-TEXHUYECKOr0 CHAOKEeH U,
CBSI3H, TPAHCIOPTA.
1 O6cnenoBanne Gupm (JIUIS OpraHU3aUU UX CHAOKCHUS).
2. NHpopManiMOHHBIN KOHCAITHHT U UH(POPMAIMOHHOE O0CITy)XuBaHue (OaHKH

JaHHbIX W T.1.). 3. I'pynnupoBKa 3aKymnok, TPaHCIOPTUPOBKA TOBApoB. 4.
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ABTOMOOMIIbHBIE IEPEBO3KU HA JAIIEKUE PACCTOSHUS.

5. ABHanMOHHBIE TIEPEBO3KU. 6. MOpPCKUE MTEPEBO3KHU.

7. JKenesHoOHOpOXKHbIE TMEpeBO3KU. §. TpaHCMOPTHOE MOCPEIHUYECTBO
(pacniopsiiuTeNny, TAMOXEHHOE 00CITYKUBAHUE, YKCIICTUIIMOHHBIC areHTHI)

9. Cknaackoe o0OciyxuBaHue, yrpabieHue 3anacamu. 10. Opranuzanus
JIEJOBBIX TOE3/I0K, CEMUHAPOB (TIpouas AesATebHOCTh OI0po myTemecTBuit). 11.
VYrpaBieHue HEIBUKUMOCTBIO U OpPTaHM3alUsl CAEJIOK C HEJBUKUMOCTBIO. 12.
Apenpaa HensuxuMocTu. 13. Ilpokar aBmxuMoro uMmyuiectsa (000py10BaHHE U
T.1.). 14. Jluzunr. 15. VHxeHepHbIE yCIyrd Mo HUHOPACTPYKType U TIO
CTPOUTENBLCTBY. 16. YCInyru apXMTEKTYpHBIX MAacCTEPCKHUX, OLIEHKA 3€MEJIbHbIX

YYaCTKOB.

V. Ycayru o01ero xapakrepa.
1. Texuuueckoe o0CIy)KUBaHUE, yOOpKa, COJIEpkKaHUE, 3TaHUI.

2. Oxpana. 3. PectaBpaliuOHHbIE U PEMOHTHbBIE PAOOTHI B POMBIIIICHHOCTH.

JlanHasi TUNOJOrMsS OPUEHTHPOBAaHA Ha TPYNIHMPOBKY NO cdepe cmpoca,
YTO, B II€JIOM, COOTBETCTBYET OCHOBHBIM 3aJadyaM (DYHKIIMOHAJIBLHOTO aHallU3a
ropofoB. B To ke Bpemsi BO3MOKHBI AJIbTEPHATUBHBIE BAPUAHTHI IPYIIIUPOBKH,
HalpuMep, MO CXOJCTBY BBINOJHAEMBbIX omnepanuil. CyniecTBYIOT 3aMETHBIE

pazInuusi MKy YCIyramH IO XapaKTepUCTHUKAM OTHOIICHUN OOCTY>KMBAHMUS:
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1) BUJ1 KOHTaKTa U BUJ nepeMelieHus (oe30K) KIHUEeHTa WK ONlepaTopa yCiyT;
2) BaXHOCTh TIpoIlecca ‘“CONMPOM3BOJICTBA” M CTEMEHb COYYacCTUs KJIMEHTA U
omeparopa; 3) CTeNeHb CTAHJAPTU30BAHHOCTU YCIYTHM, 3HAUYUMOCTb H
KOHKpPETHBIII COCTaB oONEpali Ha pa3IuyHbIX (a3ax MNpOU3BOJCTBA,
o0ciyxuBaemMonl pUpMBI; 4) 4yactora oOpamieHuss K NOPEANpPUSITHIO
oOcnyxuBaHUs; S) TUN KIMEHTYpbl (Majible, CpEIHHE WM KpYIHBIE
npeAnpusTUs); 6) MECTO YCIyT B “IUKIIC )KU3HU  BBITYCKAeMOMN MPOAYKIIUH.

B nacrosiee BpeMsi CKIaAbIBa€TCSI BECbMa Ba)KHbIA HOBBIM BHJI YCIYT
Juisi Ou3Heca. BO3HUKAIOT MOCPEAHUYECKHE LIEHTPHI TENEPOHHBIX 3alpOCOB,
UTpAIOIME POJIb CBOCOOpa3HOW OUPXKH TOBApOB U YCIYT, IEHTPAIU3YIOIIHUE B
npeaenax KpymHOW (HAallMOHAJIBHOM WJIM Jlake MEXKHAIIMOHAIBHON 30HBI)
3aMpochl KIMEHTOB M MpeiiokKeHus GupM mnoctaBIIUKOB. [1o100HBIE LEHTPHI
nosiswiiuch B CIIA B nHavanme 90-x romoB (call centres, centres d appel
telephonique), ux ciemyer OTHECTHU K OIMEpalUsIM TOPTOBOrO MOCPEIHUYECTBA
(III. 5). Ix ¢pyHKUMOHUPOBAHKME MO3BOJISIET ONTUMHU3UPOBATH HCIOIb30BAHKE
pecypcoB SKOHOMHUKHM, Omarojaps THOKUM TNPOCTPAHCTBEHHO-BPEMEHHBIM
OpraHU3alMOHHBIM CXEMaM.

[Iogo6HO OOBIYHBIM OHpXKaM OHHM MIPAIOT PETYIUPYIOLLYIO POJb,
OCYLIECTBJISII KOCBEHHOE YIpaBieHUE padOThl MHOTUX (UpPM, SBISASICH, IO
CYILIECTBY, KOOPAUHUPYIOIIMM OPraHoM IO LIMPOKOMY CHEKTPY TOBapOB H

YCIIYT. Hx ACATCIbHOCTD SABJIACTCA IMPOABJICHHUCM TCX T€HHCHHHﬁ B U3MCHCHHU

188



OpraHu3allid MPOU3BOJCTBA, KOTOpble Mbl OTMeuanu Bbimie (. 5.1.1). Kak u
HOBbIE  TPOU3BOJICTBEHHBIE  CXEMbl, OHHM  CIOCOOCTBYIOT  Pa3BUTHIO
TOPU3OHTAIBHBIX CBSI3E€H MEXIY TOpOJIaMH, YKPEIUIsid KapKac TOpoJoB, KaKk Ha

00I11IeHAIITMOHAILHOM TaK U Ha MEXKJIyHapoaHOM ypoBHE (cM. 8.2.3 , 9.3.3).

5.1.3 YUeTBepTHYHBIH CEKTOP - KJIIOYEBOH (PAKTOP  AHTUKPHU3MCHOM

cTpaTeruy ropojaa U permoHa

C oOweli crarHaiueil 5JKOHOMHUKHU, U MPEkKIE BCEro C PE3KUM YHAIKOM
3aHIATOCTU B 00palaThIBaIOIIEH MPOMBIIIIEHHOCTH B MOCIEAHUE ACCATHIIECTUS
CTAJIKMBAIOTCS MHOTHUE CTpaHbl. Spkuil mpumep NOJO0OHBIX OEACTBUI Jaer
skoHOMUKa Poccun, 1 0COOEHHO POCCUIMCKON MPOBUHIIMM, YTO CTABUT BOMPOC O
(GOpMHpPOBAHUU CTPATETHMU BBIXOJla M3 KPHU3UCAa CTATHUPYIONIMX PETMOHOB. B
CBSI3W C JTHM Ha Halll B3IV, HECOMHEHHOIO BHUMAHMS 3aCIy’KUBAE€T POJIb
oTpacieil oOcimyxuBaHusi OusHeca. VX neATeTbHOCTH HE TOJIBKO CO34AeT
MHOT'OUYHCIICHHbIE pabourie MecTa (BBICOKOM M HHM3KOM KBaM(UKAIUMU), HO U
MOXET J1aTh TOJYOK K BBIXOJY M3 KpPU3MCa CTarHUPYIOLIEro ropoja WiN Jaxe
LEJIOTO pernoHa. BO3MOXXHOCTH 3TOr0 3aBUCHUT OT COCTOSIHHSI KOHKPETHOTO
(YyHKUIHMOHAIBHOTO PErMOHAILHOTO MOIKapKaca.

B ycnoBusix coBpeMeHHoM Poccrun HU Malible IPEaNpUATHS, HA KPYTIHBIE,

HO HaxoJsAmHreCda Ha I'paHU 6aHKp0TCTBa NpCANnpUATHA MPOMBIINIJICHHOCTH HCE
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MOTYT CaMH Pa3BUThb COOCTBEHHYIO chepy BUIOB AEITEIHLHOCTH, HEOOXOAUMBIX
JUIs BO3BpAICHUSI HA POCCUMCKUIM TOBapHBIM PHIHOK, a TeéM OoJiee JJIsl BhIXOJa
Ha pBIHOK MupoBOoM. JKecTkas  MeXAyHapoAgHas  KOHKYpPEHLHsS  Ha
noTpeOuTeNbcKkOM pblHKe Poccum u  pe3koe majeHHe MOKyNaTeabHOM
CIIOCOOHOCTH HAcCeJeHHs JEeNAal0T HEBO3MOXKHBIM IMMOYTH MJI1 KaXAOro u3
NPEANPUATUNA POCCUMCKOU JIETKOM MPOMBIIUIEHHOCTH BOCCTAaHOBJIEHUE CBOU
JI0JIM HAIIMOHAJILHOTO phIHKA cObITa. Kpu3uc nerkoil mpoMbIIUIEHHOCTH B CBOIO
ouepelb JUIIAET HAUMOHAIBHOIO pBIHKAa CcOBITA TpPyHmbl  OTpaciei,
IIOCTABJIAIOIIMX HA PBIHOK CpEeACTBa IIPOM3BOACTBA. MTak, i BBDKMBAHUSA
IPOMBIIUICHHBIX Opeanpusatuii Poccun kpaitHe HEOOXOIUMO BOCCTaHOBIJICHHE
KOHKYPEHTOCIIOCOOHOCTH Ha CBOEM COOCTBEHHOM DPBIHKE M BBIXOJl HA MUPOBOM
PBIHOK, 4TO TpeOyeT (GOpCUpOBAHHON MHHOBALIMOHHOM MOJUTUKU MPEATPUSITHIA.

Ora mnpobnema He HoBa. Bompoc o0 Qakropax MeXayHapOJIHON
KOHKYPEHLIUM IPEANPUATUN, XapaKTEPHOM Uil COBPEMEHHOW OTKPBITOU
SKOHOMUKH, B MOCJEIHUE JECATUIECTHS IIUPOKO 0OCYKIAETCS B SKOHOMUYECKOMN
mutepatype (cm., B yactHoctu, [[loptrep, 1993]). Celiuac crana
oOLIEeNpPU3HAHHON KIIOYeBasi poJib CHEUUATU3UPOBAHHBIX 3HAHUU (O PBHIHKAX,
OPOAYKTaX, MeToAax (PUHAHCUPOBAHUS U YNPABIEHUSA, O TEXHOJIOTHH
IIPOU3BOJICTBA) AJI1 BOCCTAHOBIIEHUS KOHKYPEHTOCIIOCOOHOCTH (PUPMBI, FrOpoJa,
pervoHa. B ycrnoBusiX Kpu3uca BO3HUKAET CHELM(PUUECKUH CIPOC HA YCIYrH

MapKeTOJIOTOB, YIIPaBJIEHIIEB, (PMHAHCOBBIX SKCIEPTOB, FOPUCTOB, MHKCHEPOB U
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JIPYTUX CHEUUATNCTOB, CIHOCOOHBIX K aHalW3y HECTAHAAPTHBIX CHUTyalUUud U
(bOopMHUpPOBaHHUIO aJIEKBATHBIX pelieHuid. IMEHHO Takoro poja yciyra u 0epyt
Ha ce0si (pUpMbI YETBEPTHUUHOIO CEKTOPa, CTAHOBSCH IMYCKOBBIM MEXaHU3MOM
pa3BepThIBaHUA MPOU3BOCTBA, 0O0OECIEUNBAsi COBEPILIEHCTBOBAHKUE MPOAYKIUU U
TEXHOJIOTUU U (HOPMUPYST KaHAJIbI MHBECTUPOBaHUS. [[pOMBIIITIEHHBIE PETMOHBI
Poccum [OMKHBI  COOTBETCTBOBATH JKECTKUM CTaHAApTaM COBPEMEHHOIO
TOBApPOHACKIIICHHOTO U, B CYIIECTBEHHOU cTeneHu, quddepeHupoBaHHOro (1o
NOJIBU/IaM TOBapoOB M YCIYT), PbIHKa, Ha KOTOPOM BKJIaJ 3TOro Qakropa
IIPOM3BOJICTBA CTAHOBUTCS PEILIAIOIIMM YCIOBUEM 33aBOEBAHUS M COXPAHEHHUS
CBOEH JI0JIM pPbIHKA COBITA.

CoOOTBETCTBEHHO BEChbMa BEIMK BKJAaJ 3TUX YCIYr B OOIIYI0 CyMMY
N00aBJIEHHOM CTOMMOCTH MNPOAYKLUHMHU, MO3TOMY 3HAUYUTENIbHA M ToJlydaemas
UMU JI0Jis1 B oOmIel 1eHe ToBapa. M30exaTh MOJOOHBIX BBICOKMX BBIIIAT B
M0JIb3y YETBEPTUYHOIO CEKTOpa MOTYT JIMIIb MOUIHBIE MEXIyHapOIHbIC
KOpHOpaluu, KOTOpble B CBOEM COCTaB€ CO3JIal0T  BCIOMOTaTEIbHbIC
no/ipa3/ieJeHus, OCYIECTBIsA0IEe MHOTHE U3 3TuX (yHkuuil. Tem He MmeHee,
Jake TaKue KOPIopaluy He MOTYT MOJTHOCTbIO O0OOMTHUCH 0€3 BHEIIHUX YCIIYT.

Kak ™Mbl oT™Medanu Bblle, BO BTOpOW MosoBUMHE 70-X roAOB Hadaach
HOBasi BOJIHA DBOJIIOLMM CIpOca NPEANPUSATANA Ha BHEIIHUE YCIYTH, YTO
CBA3BIBAIOT C BO3POCIIMMH TPYIHOCTSIMU BbIXOJa Ha PHIHOK, C YCJIOKHEHUEM

TCXHOJOTMM MW OpraHu3aluvu IMPOU3BOACTBA, C HCO6XOI[I/IMOCTBIO IMOJIy4YCHUA,
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00paboTKM U mepefadyu OOJIBIIMX MACCUBOB AaHHBIX. ['JoOanu3anust MUPOBOM
SKOHOMHUKHM NPHUBOJIUT K (POPMUPOBAHUIO HEKOTOPOrO JOMHHHUPYIOLIETO THUIMA
OpraHU3alMOHHON CTPYKTYpbl (MoJenb ToHoThl), O0a3upyroEerocs UMEHHO Ha
YETBEPTUYHBIX BHUAAX JearelbHOoCTH (mojapoOnee cm. 1.9.3.3). Hekoropsie
CHEUUATUCThl  BBIJBUTAlOT AK€ TE3UC O (HOPMUPOBAHUM  €AMHOIO
“nHpopMaIIMOHHOr0” coOOIIeCcTBa B MacHiTabax BCel MUPOBOM ITUBUIIM3AIUU
(cm. B uactHoctH, [Les Services dans les societes industrielees, 1995] u
[Malecki, 1991]). VYpOanuctuyeckoil KOHKpPETHM3AIMM OTON KOHLEMNIUU U
SBIIIETCS TOT KapKac MUPOBBIX TOPOJIOB, PACCMOTPEHHBIA HaMU HUXke (B 11.9.3).

CBsi3u, 3aMbIKalOUIMe BEAYyIIME HAIMOHAJIBHBIM ILIEHTPbl B E€IUHYIO
MHUPOBYIO CE€Tbh, PEAIM3YIOTCS B PAMKaX JIESITEIbHOCTH YETBEPTUYHOTO CEKTOpA.
[To cyumiecTBy 3THM CBA3M MrparoT pPOJb MarucTpaibHbIX KaHAJOB BBIXOJA
OTJIETIbHBIX PETMOHOB M FOPOJOB HA MUPOBOM phIHOK. OTCIOa HEOOXOAMMOCTb
BBIIUIATHl YETBEPTUYHOMY CEKTOPY COOTBETCTBYIOLIEH JOJIM OT MPOJAXKHOM
LEHBbl IPOJYKTa. DTO U €CTh IUIaTa 3a BbDKMBAHME MPEINPUATUH, 32 AOCTYI K
MHUPOBOMY PBIHKY COBITA.

JlaHHble yCIyTM TPEACTaBIAIOT OCOOBIM acmeKkT cdepbl NpeIoKeHUs
rOpoJIOB, PETMOHOB M BCEH HALMOHAJIBHOM DJKOHOMHUKHU, B MEXIYHAPOIHOMU
KOHKYPEHIIMU YpPOAHU3UPOBAHHBIX TEPPUTOPHUH, SBIASICH BaXKHEWIIEH YacThIO
uX HHPPACTPYKTypbl. VIMEHHO OHHM JAeNalT BO3MOXKHOW aJanTaluio K

HU3MCHUBIINMCA 3KOHOMHWYCCKUM YCIIOBUAM, IIO3BOJIAA BUAOU3MCHUTH
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BBIIIYCKAa€MbI€ MPOJYKThI, TEXHOJIOIMYECKUE MPOLIECChl, OpraHU3alMOHHBIE
CXEMbl, MPOM3BOJICTBEHHbIE HAaBBIKM IE€pCcOHAia C TeM, 4TOObl 3PPEKTUBHO

BIIMCATHCS B CUCTEMY TPeOOBaHUI MOTpeOUTES.

5.2 3akoHOMEpPHOCTH pa3MelIeHUs] YeTBEPTUYHOI0 CEKTOpa

HMEHHO B KPYIHeHIIUX ropoaax.

5.2.1 KoHueHTpanus Kak XapaKkTepHas YepTa INPOCTPAHCTBEHHON CXeMbl

pasMemicHusA ACATCJIBHOCTH Y€TBEPTUIHOI'O CEKTOPA

PazMeliennio TpaAUIIMOHHBIX OTPACIe TPETUYHOTO CEKTOpa MOCBSIIIECHO
JIOCTATOYHO MHOTO paloT (CM. BhIIIe 1. 4.3), OJIHAKO JUIIL K KOHITYy 70-X roioB
JIOCTATOYHO SIBCTBEHHO 00O3HAYWiIach crnenuduka oTpaciiel 4eTBEPTUUYHOIO
CEKTOpa U CcTaja 0CO3HABATHCSI HEOOXOAMMOCTh UCCIIEIOBAHUS UX Pa3MELICHUS.
Bo3nukin kpynHble ypOAaHU3MPOBAHHBIE 30HBI, B KOTOPBIX OKAa3ajuCh
CKOHIICHTPUPOBAHbl MHOTHE TMOJ00HBIE (UPMBI. ITa BEChbMa THUIHWYHAS
KOHIIEHTpaIusi Haubojee BAXKHBIX O(UCHBIX 3aHUN, OCOOCHHO, CBSI3AHHBIX C
NPUHATUEM PEIICHUN KOpIopalusMu, HE HaxoAiIT OOBSICHEHUS B TEOPUH
HEHTPAIbHBIX MECT U Pa3MEICHUS TPOMBIILIEHHOCTU. 37€Ch TpeOyeTcs Teopusl,

OCHOBAaHHAaA Ha paCCMOTPCHUH UMCHHO YCTBCPTUYHBIX BUAOB ACATCIILHOCTH.
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Jlo Hadama TPOMBINUICHHOW PEBOJIOIMU KPYIHBIE Topojaa ObuH
MPEUMYIIECTBEHHO aJIMUHUCTPATUBHBIMHU U TOPTOBBIMH IIEHTPAMHU, 3aTEM B HUX
cTajga JOMUHUPOBATh 00padaThIBaOIIasl MPOMBIIIUICHHOCTh, OHAKO B CEpE/IUHE
20-ro cTosieTusi Ha4yaJuCs MCXOJ MPOMBIIUIEHHOCTA U3 3TUX TopoaoB. OTuactu
3TO ObUIO BBI3BAHO OOIIUM CHUXXEHHEM OTHOCUTEIHLHOI'O 3HAUYCHHSI BTOPUUHOTO
CEeKTOpa B SKOHOMHUKE M ycwieHuem poiu cdepsl yciayr. OgHako eme B
OOJIbIIIEH CTENEHU ATO BBI3BAHO PAAUKAIbHBIMM M3MEHEHUSMH OOIEH CXEMBI
pasmenieHus BUAOB JesATeNbHOCTU. KpymHble ropoia B OOJBIIMHCTBE CBOEM
(GYHKIIMOHAIBHO TEPEOPUEHTUPOBAIUCH Ha oOOecredeHue pa3zHooOpa3HbIX
YCIIYT, BOXXHEHUIITUMU U3 KOTOPBIX SBIISIOTCS OTPACIM YETBEPTUYHOTO CEKTOpA.
Meramnonucel cTaiy MoJirocaMu (PMHAHCOB W YNPABJICHUS, KOTOPbIE HA3BIBAIOT
WHOT/Ia YeTBEPTUYHBIMU IIEHTpaMu (quaternary centers; centres quaternaires).

Bo3HUKIIO mOHATHE “HOBBIX 30H YCIYr’, A KOTOPBIX XapaKTEPHO
KOMITAKTHOE pa3MEIIeHUE Ha TEPPUTOPUU MEramojiMcoB, JUOO B HX
neHTpanbHbIX kBapranax (Cutu B Jlonmone, Yomr Ctpur B Hero-Hopke), 1m60o
B CHEIUMATU3UPOBAHHBIX MPUTOPOJHBIX BBICOKOYpOAHM3UPOBAHHBIX (DoKycax
(depanc B cucreme boabmoro Ilapuxka). Cama BO3MOXHOCTH TaKOIo
MPOCTPAHCTBEHHOT'O  BBIJICJICHUSI  YNPABJICHUYECKON  JIEATEIIBHOCTH  OblLia
obecrieueHa CO3/IaHUEM CUCTEMbI CKOPOCTHOM MOYTHI, a MO3HEE, COBPEMEHHBIX
CPEACTB TEJICKOMMYHUKAIIMU. OJTHU CPEJICTBA CO3/AIOT TAaKKE BO3MOXKHOCTH

(bOpMI/IpOBaHI/IH ceTeu B3aNMOAOIMIOJIHUTCIBbHBIX YCTBCPTUIHBIX 30H,
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PacroIOKEHHBIX Ha JIOCTATOYHO KOMIIAKTHOW TeppuTopuu. Bo3Hukaer BechMma
3¢ pexTuBHBIN CyOpernoHaabHbI (PYHKIIMOHANBHBIA MOJKApKAC, TUIIAYHBIN
IpUMep KOTOPOro Mbl MOKeM HalTu B ropoaax Panncrana (B ['ommangum).

Kak o0muii npuHLMI OpraHu3alyy HAIMOHAJIBLHOTO KapKaca TOpOJIOB
OTMeYaeTcsi KOHIEHTpalusl (MHAHCOBBIX YUPEXKICHUN B KpyIMHEHIIEeM Tropoje
CTpaHbl (PKOHOMHUYECKM TJaBHOM, HE O0053aTelbHO CTOJMYHOM, HaIlpUMED,
Heio-Mopk). Veayrum mnpemocrapisieMble  OaHKamu, (OHIOBOH OHpikeil,
WHBECTUIIMOHHBIMA ¥  CTPaxOBHIMH KOMIAHUSMH, B CBOIO  OdYepeib
CTUMYJIMPYIOT KOHIEHTPAIMIO IITa0-KBapTUP KPYIMHBIX Koproparuil. KMwmes
JIeJI0 C HECTaHAAPTHBIMHU NpoOJieMaMH, KOTOPbIE HEb3s pa3peliuTh Ha YPOBHE
3aBOJla M 4acTO JaKe Ha PETMOHAIBHOM yPOBHE, BBICIITUE MEHEIKEPHI KPYITHBIX
¢upM HECOMHEHHO HYXXIAIOTCSd B Yyciayrax (MHAHCOBBIX YUPEXKICHUH,
aJIBOKaTCKUX KOHTOP U T.I., YTO U OOBSICHSIET UX CTPEMJICHUE K Pa3MEILECHHUIO B
BOXHEHIIMX TOpojax (XOTs cama HECTaHAapTHOCTh MpoOjeM He Jaer
BO3MOXHOCTH 3apaHee TOYHO OINpPEEIUTh KaKHMe UMEHHO YCIYTd U Koraa OyayT
HEOOXOIUMBI).

Takue ropojna co3AalOT MaKCUMAalbHO OJaronpusiTHbIE YCIOBUS JUIS
JWYHBIX KOHTAKTOB BBICIIMX MEHEKEPOB CaMbIX pPAa3IMYHBIX OTpaciei
X03sIiCTBa, TeM cambiM, (GOPMHUPYS MEXaHH3M MEXPETHUOHAIBHOTO |
MEXOTpAciIeBOr0  COTJacOBaHUSI ~ MHTEpPEcOB,  oOecrneuyuBas  €AMHCTBO

OKOHOMHYECCKOIO MPOCTpAaHCTBA CTPAaHBI. HpI/I 9TOM BO3HHKAC€T TO, 4YTO
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Ha3bIBAIOT “KOMILJIEKCOM KOPIIOPATUBHBIX BUJOB JedaTelbHOCTH (complex of
corporate activities, le productif abstrait). Peur wumer o KOMIaKTHOM
pasmelnieHue U CUMOMO3€ TpeX BHUJOB JIESITEIBHOCTH. a) Bpicuiuii ypoBEeHb
yIpPaBICHUYECKON NEATEIHHOCTH, OCYIIECTBISIEMON B TOJOBHBIX OPHCOB (hupm
BCEX CEKTOPOB HPKOHOMHKHU. 0) PUHAHCOBOE 00CIYyKMBAaHUE, OCYIIECTBIISIEMOE
YUPEXKIECHUSIMHU BBICOKOTO YPOBHS. B)YCIIyTH IS MIPOU3BOJCTBA, OTHOCSAIIIUECS
K BBICOKOMY YpPOBHIO, OOCIY)XKHMBAIOIIWE TMPEANPHUATHS BCEX CEKTOPOB
SKOHOMHUKHM (B TOM 4YHCiE JApyrue ¢GupMbl CBOEro tuma). Tak, NpuMepHO
NOJIOBMHA OO0BEMa YyCIOyr [Uisl TPOW3BOJCTBA SIBISETCS MPOMEKYTOUHBIM
dakTopoM a7 APYTUX PUPM CEKTOpa yCIyT. B Takux KOMIIEKcax TOCTYIMHOCTb
K COOTBETCTBYIOIIEMY PHIHKY YCIyT MaKCUMHU3HPOBAHA.

B cepenune 70-X TOAOB W3 MATHUCOT KPYMHEHIIUX MPOMBIIIICHHBIX
koprioparuii  CIIIA oxono 70% ObulM TpeacTaBlIeHbl CBOMMU TOJIOBHBIMU
KOHTOpaMH BCETO JHUIIb B 15-TH KPYMHEHIIMX TOPOACKHX ariioMeparusx
ctpanbl. [Ipu sToM HaOmOmaeTcsl yCTOWUYMBAas 3aKOHOMEPHOCTH: YeM KpYyITHEe
Kopropaiusi, TeM 0oJjiee BEpOSITHO, UYTO €€ TJIaBHBIM oduc OyJeT pa3MelleH B
OTHOM W3 HEMHOTHX BEAYIIMX TOPOAOB, TaK KaK TaKWe KOPIOpalHH, Kak
NIPaBWJIO, BJIAJICIOT MHOTUMH 3aBOJIAMH B HECKOJIBKMX TOPOJax, a MHOTJA JIaxe
CTpaHaX M OPHEHTHUPYIOTCS HAa MEXIyHapoJaHble ropona. Tak, Hampumep, B
MIOCTICTHUE TPH NECATUIICTHS, JOMUHUPOBaHUE TOpOHTO B sKOHOMHUKE KaHambl

o0bsicHsieTcs TeM (aKTOM, YTO KPYIHEUIIUe KOPIOpaIMu CTPaHbl pa3MEenialoT
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CBOU 0(hUCHl UMEHHO 3/1€Ch.

AHanoruyHasi KapTuHa HaOnrogaeTcs U B BenukoOpurtanuu, yxe B Hayasie
70-X TOIOB aHaau3 pPAa3MELICHUS TOJIOBHBIX KOHTOPBI THICAYHA BEIYIIHMX
KOMIIAHMM CTpaHbl II0Ka3aja, 4YTO IEPBbIE JECATh KPYNHEUIIUX KOMIIAHUU
BbIOpanmu 11 ce0a ueHtp Jlonpona. Cpenu mnepBbiX 25 KpyHmHEHIIMX, Tam
oKkazanoch ok0yio 90% rosoBHbIX 0ducoB, cpenu 100 kpynHeimux - okoso 70%
u 1.4 Jdna nocnennux no pasmepy 200 KOMOaHWM M3 3TOM ThHICSYM JOJIS
BbIOpaBux Jlonaon ynana 1o 20%, 4To NPUMEPHO COOTBETCTBYET J0JI€ ITOM
arJjoMepali BO BCEM HACEJIEHUM CTpaHbl (T.€. AJisi KOMIIAHUW 3TOTO YpPOBHS
3¢ dexT cToNb Pe3KO MOJIAPU3ALMH PAKTUUYECKH OTCYTCTBYET).

Pa3mep ropona, oHaKo, He SIBJISETCA €IMHCTBEHHbIM (DAKTOPOM, 31ECh
BO3MOXHBI OTKJIOHEHHUS, OOBSICHAEMbIE OTpaciieBoi cnenudukoi. B yactHocTH,
MEHEE 3aBHCHMBI OT YCIyTI IJIABHOTO TOpOAAa T€ KPYIHBIE KOPHOPALNH,
OPOAYKUHMSA KOTOPBIX BBICOKO CTaHAApTU3UPOBaHA (HAmpUMep, CTallb WIH
LHEMEHT) M MPOU3BOAMUTCS 3aBOJAMH, pPa3MELIEHHBIMH B  JOCTaTOYHO

KOMIIAKTHOM TEPPUTOPUAIIBHOMN 30HE.

5.2.2 OcHoBHBIC (PAKTOPbI KOHLEHTPALUHA

OtMeuaeTrcsi, 9YTO 3aHATOCTh PAcTET OBICTpEe B TPYIIIC YCIYT BBICOKOTO

YPOBHSI, OPHEHTHUPOBAHHBIX Ha OOCTy)XMBaHHEe OW3Heca, W MeEJIJICHHEE B
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OOBIUHBIX OTPACISAX YCIYT, IOSTOMY BO3pAcTaeT KOHIICHTpAIus pabounx MECT
ATOTO0 CEKTOpEe HMMEHHO B KPYMHBIX TOpOJax, TJ€ TOJOBHBIE KOHTOPHI
Kopropaiuii HamboJsiee OBICTPO pacTylled TpyHIbl OTpacieil MpeaCTaBIICHBI
BechbMa KOHIIeHTpupoBaHo. Cpemu (HakTOpOB KOHIEHTPALlMM HECOMHEHHO
JOMUHUPYIOT (DakTOpsl arjioMepanuu (BHEIIHEH OJKOHOMHUHM MacimiTabda),
00OyCIIOBJICHHBIE JKCTEepPHATM3AlMEd UYETBEPTHUYHBIX BHJIOB JIEATEIHHOCTH.
HecmoTpss Ha u3aepXku (DYHKIMOHHPOBAHHUS oduca B KPYIMHOM TOpOAe, H
0COOCHHO, B €T0 BAXKHEHUIIINX JIETOBBIX KBapTajax, TAaKOE pa3MeIIeHHe, B LIEJI0M,
OKa3bIBAETCSA PEHTAOENbHBIM JJI1 KpYIMHEHIINX (PUpM.

CymiecTBYIOMIHIA MOAX0 K 00BICHEHUIO JOKATU3alliK YCIyT sl On3Heca
OpUEHTHPOBAH HA KOHIEMIMIO MPOU3BOJCTBEHHOW (PYHKIIMH H JIGKUT B pyclie
UIeii MUKPOIKOHOMHUKH. MUHUMU3AILMS HU3JEPKEK HAET MO TPEM OCHOBHBIM
HampaBJIeHUsIM  (CBSI3aHHBIM C  COOTBETCTBYHOUIMMHU  (akTopamu): 1)
BCIIOMOTaTeIbHbIE YCIYTH JiJisi Ou3Heca; 2) pabouas cuia; 3) TpaHCIIOPTUPOBKA
roToBoi mpoaykiuu. [lpu 3TOM coBpeMeHHas TEHACHIMS K AKCTEpHAIN3aIUU
YCIIYT BEJET K 3aMEILEHUI0 BTOPOU TPYIIIbI (PAaKTOPOB MEPBOM, 0COOCHHO YacTO
B TeX CiIydYasX, KOIJla HEOOXOAMMBIE YyCIyTd TPYAHO TOJAAFOTCS
CTaHIapTHU3AIlNH, & BOBHUKHOBEHHUE CIIPOCa CIOXKHO 3apaHee Mpeacka3aTh. ITU
obme cooOpakeHHsT TPUMEHHMMBI W K (upmMam, OpPHUEHTHPOBAHHBIM Ha
o0ciykuBaHue OW3HECa, OTCIOJla WX CTPEMJICHHME K pa3sMElIeHUI0 BOIU3U

ropojioB, rje HaOII0JaeTCsl KOHILEHTpauus (UHAHCOBBIX YUYPEXKICHUU WU
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TOJIOBHBIX oducos KOpIIOpAaLUH. 210 ropoja c pa3BUTOMN
TUBEpCUPUIIUPOBAHHON HHPPACTPYKTYpOH yCIyr st Ou3Heca, ¢ OOJIbIIUM
00bEMOM MPEIJIOKEHUS BBICOKOCIEUATU3UPOBAHHON KBaIu(ULIUPOBAHHOM
paboueil cuibl 10 MUPOKOMY CIEKTPY npodeccuit, ¢ OOIbITUM PHIHKOM COBITa
TakuxX ycnyr. PeanbHoe pa3MelIeHHE TaKoro OOCIIyKUBaHUS 3aBUCUT OT
cnenu(UKN KOHKPETHOM IeATeTLHOCTH.

Tak OIM30CTH BO3MOXKHO OyneTr Oojiee HEOOXOJAMMOW B CIIEIYIOIIUX
cinydasx. a) KnneHT AoimkeH mpuexaTh K MOCTaBIIMKY ycuyr. 0) IloctaBmmk
OCYLIECTBJISIET OO0CIIy’)KMBaHUE B MaJlOM MAaCIITA0€ WM HA HU3KOM YpPOBHE
TeXHUYECKOro obecnieuenus. B) OOCIyKuBaHNUE HOCHUT MOCTOSTHHBIN XapakTep U
B TO JX€ BpeMs He cTaHjaapTuzupoBaHo. T') llpenmomaraercs cyuiecTBEHHOE
B3aUMOJICHCTBUE (COMPOM3BOJICTBO) KJIMEHTa U omeparopa. Ecau ke
00CITy)KMBaHUE MOXKET OCYIIECTBIATHCA IEIMKOM WM YaCTHMYHO CpPEICTBAMHU
TEIEKOMMYHHUKAIIMU, €CIM OHO OTHOCUTEIbHO CTaHAapTH3UPOBAHO U
B3aMMOJICHCTBHS CBSI3aHHBIE C COIMPOU3BOJCTBOM CHaObl, TO OrPaHUYCHHS
OMU30CTH K KIIMEHTYpE ATl TaKOW (PUPMBI MEHEE CYIIECTBEHHBI.

JIesTEeNhbHOCTh TOJOBHBIX KOHTOP B COBPEMEHHBIX YCIOBHUSAX BIIOJHE
MOXKET OBITh TPOCTPAHCTBEHHO 000COOJIEHAa HE TOJBKO OT TEKYIIUX
TEXHOJIOTUYECKHUX TPOIIECCOB, KOHTPOJIUPYEMBIX (PUPMOI, HO U OT PYTHHHBIX
IPOLIECCOB TEXHUYECKOM 00paboTku wuHpopmanuu. BpicOkuil  ypoBeHb

M3/IepKEeK Ha cofiepkaHne o(uca B IIEHTPAITBHOW 30HE METaIoiica B HaCTOSIIIee
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BpeMsi MpUBENI K MPOCTPAHCTBEHHOMY pa3JeleHUI0 (YHKIMI TOJIOBHOTO H
“zannero oguca”. IlonoOHBIE BCIOMOTATENbHBIE KOHTOPBI YaCTO Pa3MeLaloTCs
B MPUTOPOJIHOM 30HE METaIoJIUCOB U JJaXe B CPEAHUX U MEJKHX ropojaax, rjie
JTOCTyMHa KBanuduimpoBanHas padbouas cuna. st Takux opucoB UMEHHO 3TOT
(dakTop SABISAETCA TOMUHUPYIOIIMM. DTO TaKKE€ XapaKTEPHO IS MOCTaBIIMKOB
yCIIyT, NEpelaBaeMbIX IOJIb30BATEISAM CPEJICTBAMM TeleKOMMYHHUKaUuu. OHU
CKJIOHHbl ~MHMHUMHU3UPOBATh TaKKe M3IEPKKH, CBSI3aHHBIE C OIUIATOU
noMmelieHus ouca, OAHAKO MPU YCIOBUM HAJUYMS B 3TOM IOpPOJE JOCTATOYHO
KBIM(PUIIMPOBAHHOTO NepcoHana. MHOrAa OHM MOTYT MEPEeMECTUTHCS JaXe B
3apyOeKHBbIE CTPAHbI C HU3KUM YPOBHEM 3apa00THOM TUIATHI.

WNHTepeceH Takke MNPUMEP BBICOKOCIEIUAIM3UPOBAHHBIX YCIYT IS
ouzHeca. OHu OoJiee OrpaHUYEHBI MPU BHIOOPE MeECTa B CHIIY HEOOXOIUMOCTH
JUYHBIX KOHTAKTOB C KJIMEHTOM, JUISl Uero U HYXXeH ‘“‘niepenuuit opuc”. OnHako
BBICOKAsl 1I€HA TaKUX YCIYyr 0OecreurBaeT UM BO3MOXKHOCTh 00Jiee BBICOKHX
U3JIEPKKU Ha pa3zbe3iHbIe pacxopl. [Tonnepxxanue ux
KOHKYPEHTOCIIOCOOHOCTH  (T.€., KX TBOPYECKHUX BO3MOXKHOCTEH U UX
CHEUUAIN3UPOBAaHHBIX  3HAHWI)  SBISETCS, TakuM 00pa3oM, TJIaBHBIM
OorpaHu4eHreM pasmeleHus. [103ToMy 4acTo OoHM BBIOMPAIOT KpYIHbIE TOpoa,
HO TaKXX€ W OTIENbHO pa3MEUIEHHbIE Ba)KHEWIINE YHUBEPCUTETCKHE LEHTPHI
WIM TEXHOMNOJUCHI (TJIaBHbIE MECTa HMHHOBALMM) MPHU YCIOBUU XOPOILIEro

o0ecrieyeHus: CeTsIMU CKOPOCTHOTO TpaHCHOpTa (aBTOMArucTpajisiMd BBICOKOTO
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KJlacca, a’ponopTaMy, BOK3aJaMH CKOPOCTHBIX JKele3HbIX pgopor). Ha wux
pa3MellleHre BIIMAET TAK)KE HAIMYME HEKOTOPBIX CIeUU(PUUECKUX BUIOB yCIYT
YacTHOTro Xapaktepa (KyJabTypa, AOCYTr, OOpa30oBaHUE), KOTOpHIE SIBISIOTCS,
TakKUM O0Opa3oM, BEChbMa BAXKHBIM CETMEHTOM HH(PACTPYKTYpbl TEPPUTOPHHU,
OTYACTU ONPEIEISAIOUMNA €€ MPUBJICKATEIIBHOCTh JUISI CEMEH C BBICOKUM
YPOBHEM JIOXOOB.

KoHuenTtpanust yciyr ains Ou3Heca B HEMHOTHUX KpPYHHEHIIMX ropojax,
MUHUMHU3UPYET TPAHCAKIIMOHHBIC U3/IEPKKH, CBI3aHHBIE C X MPOU3BOJCTBOM U
JIOCTaBKOW MOTpeOUTEINI0 (IKOHOMUS arjiomepaiun). BaxxHo oTMETUTh 0CO0YIO
pOJIb HEMOCPEACTBEHHOTO KOHTaKTa MEXIy MPOU3BOJIUTEIEM U KIMEHTOM B
o0IIeM TEXHOJOTMYECKOM TMPOLIECCEe YETBEPTUUHBIX BHUIOB JIESITEIbHOCTH.
ObecrnieueHre TaKOro KOHTakTa BO MHOTMX Ciyyasix sBisieTcsl HauOoiee
JOPOTOCTOSIIIIMM ~ 3JIEMEHTOM B CTPYKTYpe U3JEpPKEK MpU MPOU3BOJICTBE
no100HBIX ycayr. UMEHHO 3Ta KOMIOHEHTa 3aTpaT MOXET ObIThb 3HAYUTEIBHO
COKpallleHa, 0y1aroapsi IpOCTPAHCTBEHHON KOHIEHTPALIMH.

TenekoMMyHHUKAIUM HE MOTYT OOECHEUYUTh TOH HEOOXOJUMOM MOTHOTHI
oOILIEeHUsT MEXIy MPOU3BOJUTENEM U TOKYMaTeleM TaKuX YCIyr, KOTopas
BO3MOJKHA JIMIIb TPH JHYHOM KOHTAKTe. TEXHOJIOTHUS TelIeKOMMYHHKAIIHMA
MOXKET YCIEUIHO 3aMEHHTh HEMOCPEJCTBCHHBIH KOHTAKT, JIUIIb KOTJa
nepenaBaemasi HH(GOpMaIS SBISETCS OTHOCUTENBHO CTaHIAPTU30BAHHOM, JINOO

€CJIM apTHEPbI OJIM3KO 3HAKOMBI U JOBEPSIIOT APYT APYTy. ITO MOATBEPKIAIOT
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pe3yibTaTbl MHOTOYHMCIEHHBIX HCCIeNOBaHUW. B cilydae neperoBopos,
CTPATETMYECKUX JAUCKYCCUM U JPYTUX JUATOTOBBIX CUTYALMH JTUYHBIA KOHTAKT
ocTaeTcs aOCONOTHO HeoOXxoaumbiM. OJHAKO, UMEHHO JTH CUTyallUH H
COOTBETCTBYIOT  BBICUIEMY  YPOBHIO  JI€ATE€JIbHOCTH,  CBSI3aHHOM  C
bopMHUpOBAHMEM BaXKHEHIIMX YIPABICHUECKUX pELIEHUN OOJIbIIOro Ou3Heca.
[ToaTOMy THI MNPOCTPAHCTBEHHOTO Pa3MEIICHHS MPOMEKYTOUHBIX YCIYT IS
aJIMUHUCTPATUBHBIX O(HUCOB COOTBETCTBYET THUIy pa3MELIECHUS CBOMUX
notpeoduteneu, T.e. GopMuUpyeTcss npu AOMUHUPOBaHUU (akTopa OJMU30CTH K
PBIHKY COBITa. DKOHOMUS arjloMEpalMu SBISAETCS B 3TOM CIIy4ae OCHOBHBIM
OPUHIMIIOM JIOKAJU3allMKM, ONpeNessiomuM (pOpMUpPOBaHME KOMIAKTHBIX
YeTBEPTUYHBIX 30H.

[Ipu >TOM clienyeT UMETh B BUAY, YTO B 3TOT PHIHOK CObITA, KaK MPaBUJIO,
HE BXOAAT O(UCH (UIMANOB KPYMNHBIX (UPM, MOAITOMY MNPOBUHIMAIBHBIN
NOCTABIIMK YCIYr [Uisi OW3Heca OpPUEHTUPOBAH NPEUMYIIECTBEHHO Ha
HE3aBUCHUMbIE MeCTHbIe (upMbl (pUauaIbl  MOJIY4YalOT  HEOOXOAMMOE
o0cyKUBaHUE Yepe3 rOJIOBHbIE KOHTOPHI CBOMX MAaTEPUHCKUX KOMITaHMI). DTO
00yCJIOBJIEHO TE€M, YTO T'OJIOBHbIE KOHTOPHI U JUBU3UOHHBIE TOJOBHBIE O(UCHI
KPYIHBIX KOpPHOpauuMid HMEIOT CKJIOHHOCTh TMOKYNaTh Ha OJusnexarien
TEPPUTOPHUH OOJIBLIYIO YACTh TAKUX YCIYT U JJIsi CBOMX IIMPOKO pa3OpOCAHHBIX
¢unmnanos. [lesTeabHOCTh MO YIPABICHUIO KPYITHBIMU KOMITAHUSMH B YCIOBHSIX

MPOCTPAHCTBEHHOI'O Pa3/ICNICHUs] aJIMUHUCTPATUBHBIX (YHKIIMN OPUEHTUPYETCS
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Ha BBICOKYIO KOHIICHTPALIMIO B MajOM YHUCJIE KPYHNHEHIIMX LEHTPaIbHBIX
YETBEPTUYHBIX 30H, COOTBETCTBEHHO Oy/IET CKOHILIEHTPUPOBAH W CIPOC Ha
3aKyIIKY TaKUX POMEKYTOYHBIX yCIYT.

B nonobHol cuTyaluu OKa3bpIBalOTCA (PUPMbI, OPHUEHTHPOBAHHBIE Ha
0o0CITy’)KMBaHME MECTHBIX MPEANPHUATUH, OCYIIECTBISIIONIME MPOAAKUA B
HEKOTOpOM pervone. [[ns Takoi (Qupmbl NpeAnoyTUTENbHEE pa3MEUIEHUE B
LEHTPAJIbHOM MECTE€ COOTBETCTBYIOIIETO PETHOHA. 3/ECh TAKKE AOMHUHUPYET

(dakTop OJIU30CTH K KIIMEHTYPE, T.€. K CBOEMY PBIHKY COBITA.

5.3 TAroreHue 4eTBEPTUYHOI0 CEKTOPA NPEUMYIIECTBEHHO K

HEHTPAJIBbHBIM 30HAM MEramnoJucoB

[lepexonss K  OCOOGHHOCTSIM  pa3MEIIEHUS  YETBEPTUYHBIX  BHJIOB
JEATENIbHOCTY B OTPAHUYEHHOM 3KOHOMMYECKOM MPOCTPAHCTBE KPYIHEUIINX
rOPOJIOB, MBI TaKX€ JIOJDKHBI OTMETUTH SIPKO BBIPAKEHHYIO TEHACHLHIO K HX
KOHIIEHTpaluu. BO3HUKIIM BecbMa KOMITAKTHBIE YETBEPTUUYHBIE 30HBI (HEPEIKO
3aHUMAIOIIME IUJIOIIA/lb MEHEE KBAaJAPAaTHOrO KHIIOMETpa), MPEUMYLIECTBEHHO
pacnoJiararoiyecss B UEHTPAJIBHOM YacTM MEramojicOB, YTO CBSI3aHO C
HEKOTOPBIMU OCOOCHHOCTSIMH KJIMEHTYPHI M CHEIU(UKON caMoro mpoiiecca

oOcmykuBaHus. ITO XapaKTePHO, HAIPUMeED, ISl (PUHAHCOBBIX (PUPM, KOTOPEIE,
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KaK TMpaBUJIO, pacrlojiaratoTcss OMU3KO Jpyr OT Jpyra, 4YTO CO3[JAeT WM
ONpE/CICHHbIE  SKOHOMHMYECKHWE  MPEUMYIECTBA, OOYCJIOBJICHHBIE  HX
NOTPEOHOCTHIO BO B3aUMOJICUCTBUU. [10 MHEHMIO MHOTHX HCCJIeIOBaTENIeH aJis
pPa3BUTBIX CTpaH B IMIOCJIEBOCHHBIM TEPUOJ OCHOBHBIM (haKTOPOM pOCTa
KpPYITHEUIIIET0 TOpOo/ia CTPaHbI SIBJISIACh UMEHHO KOHIIEHTpalus paboyux MecT B
chepe obcmyKrBaHuUsI OM3HECA U, IPEK]IE BCETO, B (PMHAHCOBOM CEKTOpE.

Peub nmetr o HEKOTOPOIl 30HE BhHICHIEH JET0BOM aKTUBHOCTH (Y OJUI-CTPUT -
Heto-Mopk, Curr - JIOHIOH) M ee IPHBIEKATEIbHOCTH I TNIABHBIX O(HCOB
KpynHenmux kopnopauuid. Tak, B nueHtpansHor 30He JlonnoHna B Haudane 70-X
rojioB 0oyiee 4YETBEPTH MJIH. 4ejl. ObUIM 3aHATHl B CTPaxXOBBIX KOMITAHUSIX,
O0aHKax ¥ Mpounx (PUHAHCOBBIX YUpexaeHUsx (oHU mpeactarisim 6osnee 20%
00111e# 3aHATOCTH B IIEHTPAILHOM 30HE aryioMepaiivu). Ha Hai B3risia, UMEHHO
(YHKUIMU 3TOTO CEKTOpa BBIJIEISIOT OCHOBHBIE TPA000pa3yoIe OTpaciu s
BCEr0 IEHTPAIBHOrO SApA TAKMX TMTAaHTCKMX MEranoiicoB kak Hpro-Hopk,
bonwmioit JIonnion, bonwinoit [apux win konypOanus bomisioro Tokuo.

AHasioru4yHasi TEHACHIMS K B3aUMHOM OJM30CTU XapakTepHa U IJis
TOJIOBHBIX 0(HCOB KOopropanuil. X BeICIINE pyKOBOAUTEIHN HYKIAIOTCS KaK BO
B3aMMHBIX KOHTAaKTaX, Tak U B CBs3SX C (upmamMu (UHAHCOBOTO CEKTOpA.
CrneuuanucTel MO aHalW3y pa3sMEINICHUsl AEIOBOM aKTMBHOCTH B TOPOJaxX JAaBHO
oco3Hanu (yHIAMEHTAIbHYIO 3HAYUMOCTh TUX KOHTAKTOB JUIsl (POPMHUPOBAHUS

TCOpHUHU pasMCIICHHA YCTBCPTUIHLIX BUO0B ACATCIIBHOCTH. HOBTOMy
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IPOBOJWINCH KOHKPETHBIE SMIIMPUYECKUE HCCIEJOBaHUS, CBSI3aHHbIE C
u3ydeHueM Oecell BBICUIMX PYyKOBOAMUTENEH (IPOBOAUMBIX MO TeleoHy U IpH
JUYHBIX BCTpEYax), MpPU O3TOM B KayecTBE MAaTEpPUAIOB HCIOJIb30BAIHCH
crieuuanbHble JIHEBHMKHM JICJIOBBIX KOHTAKTOB pyKoBojauTeneil. B  uenom,
o0paboTka  3TUX  [HEBHUKOB  NOJATBEpAMIa  YCTOMYHMBYIO  BBICOKYIO
B3aMMOCBSI3AHHOCTh OAaHKOB, MPOYMX (PUHAHCOBBIX O(QUCOB, HOPUIUYECKHUX
KOHTOP Kak APYT € JPYrOM, TaK U C YIPABICHUYECKUMHU KOHTOPaMU KOPIOpaLUK.
Jlns  Bcex ATUX O(PUCOB COBMECTHOE pa3MeElIeHHe CIOCOOCTBYET
COKpAIlleHUIO HeomnpeaeneHHocTH. Ecnu  ymnpaBiieHueckass KOHTOpa (DUPMBI
pa3MellieHa BOJIM3M MeCTa KOHIEHTpaluuu oPUcoB (HUPM- CONEPHUKOB, TO OHA
MOXKET OBbITh yYBEpPEHAa B CTOJIb K€ OBICTPOM NOJYYEHHHM HH(POpPMALIUH, KaK U
oHu. OTCyTCTBUE TakKOM CpOYHOM HH(OpPMALMM MOXET MPUBECTU K
CYIIECTBEHHBIM MOTEPSM. XOTS pPa3BUTbIE CHCTEMbl TEJIEKOMMYHUKALIMMA
CHIDKAIOT MOJ00HBIE PUCKH (PU3UUECKON OTHAJICHHOCTH, OJHAKO COOOIIEHUS,
nepenaBaeMble 3TUMH CUCTEMaMH, HE BCErja MOTyT OOECHEYUTh JOCTATOYHO
MOJIHOE ONMUCAHUE CUTyaluH, KpallHe BaXKHBIX ISl MPUHATHUS YIPaBICHUYECKUX
pemieHuii. BaXHO MOMHUTH, 4YTO KayecTBO IepenaBaeMor HuHbOpMaIuu
MEHSETCs B 3aBUCHUMOCTH OT METOJa Iepeaadyd. B HUKHEN 4acTu HTOM ILIKaJIbl
pacrnoyiaraeTcsi ne4yatHoe cooOlIeHue, Janee HJeT TelaePoH, OH IMO3BOJSET
NOJIYYUTh JIONOJIHUTEIbHBIE 3HAHUS MO TOHY, KOJEOaHUsM, MOMpaBKaM M T.[.

TeneBu3noHHasi CBA3b JA€T JOMOJIHUTENbHYIO HH()OPMALMIO IO BBIPAXKEHUIO
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nana. Ha camol BeplIMHE MIKalbl CTOUT JMYHAs BCTpeya. B crenkax ¢
OTPOMHBIMH CyMMaM{ HEYAMBUTENIbHA MPEANOYTUTEIbHAS POJb JIMYHBIX
BCTpEY, XOTS IMpU HEOOXOAMMOCTH CpPOYHOW mepenaur  MHEGOpMALUU
IPEUMYILIECTBO OCTAETCA 3a TeNE(HOHOM.

PeanpHoe mpuCyTCTBHE TpelICTaBUTENEd MHOTMX (QUPM B MeECTe,
pEeIHAa3HAYeHHOM JUIsi OO0ECHEeYeHHMs] HX TECHBbIX JIMYHBIX KOHTAaKTOB,
oOecrieunBaeT OBICTPYIO TMepefady cBeAeHud or ¢upmbel kK ¢dupme. B
oneparmoHHom 3aine douaooit oupxu (floor, salle de marche) (wim B npyrou
TOYKE JIEJIOBBIX BCTPEU) 00ECIIEUNBAECTCS MAKCUMHU3aLUs KOJIMYECTBA KOHTAKTOB,
U CJIEIOBATEIbHO BO3MOXKHOCTU Niepenayn uHpopmauuu. [Ipobnemsl, cBsizaHHbIE
C UCBMOM M JlaXxe C TeJle(OHHBIM 3BOHKOM CBSA3aHBI C TEM, YTO MUILIYIIUN WIH
3BOHSILUNA OOBIYHO JIOJKEH UMETh OCOOBIN BOIPOC, KOTOPBIM OH JOJIKEH 3a4aTh.
Bo MHoOruX ciyyasix 3apaHee HEM3BECTHA (POPMYJIMPOBKA BOMPOCA, HESICHO, KaKas
UMEHHO HMH(popManusg HeoOxoauma. MakcuMu3alus BO3MOXKHOCTH CIy4YalHbIX
nepenay JeNOBbIX COOOMIEHHM MUHUMHU3UPYET PHUCK HEMOJIYYEHHUs BaKHOU
uHnpopmanmu. HMmenno mnostomy “‘rutomanku’  (hOHIAOBBIE, TOBapHBIE,
“IIoNAOBCKME” U Ap.) MPOJOJIKAIOT CYIIECTBOBATh, HECMOTPSI Ha CKOPOCTHYIO
noury, Tenerpad, renedo, TeaeBu3op, reaedakce u T.1.

[lepemenienne Takoi nHGOpPMAIMKM UIET B IBYX HampaBiieHUusX. bpokepsl B
KOHTOpPAax CBS3BIBAIOTCA MO TeIe(POHY CO CBOMMHU KIMEHTaMH M CO CBOUMH

NpeACTAaBUTCIIEIMM B OIICPAalMOHHOM  3alic. HpI/IcyTCTBI/Ie B HCEM JHIICPOB
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obecrieunBaeT OJMHAKOBYIO HH(pOpMAIUI0O BCeM (QupmMaM, OHa MOXET ObITh
nepenaHa Hazaza B 0(UCHI U, CIEA0BATENIbHO, KIUEHTaM.

Takum o0Opazom, bopmupytorcs BBICOKOKOHIIEHTPUPOBAHHBIE
YETBEPTUYHBIE 30HbI, UMEIOUIUE, HECMOTPS Ha MAIIYIO MPOTSHKEHHOCTD, CI0XKHYIO
IPOCTPAHCTBEHHO-3KOHOMUYECKYIO CTPYKTYPY.

BHyTpu 30HBI IPOUCXOAUT MHTEHCUBHBIA OOMEH AelI0BOM MH(pOpManuen,
noctymnaroiue B pupmy cooOlieHus (B paMKax JMYHBIX KOHTAKTOB, TeJIePOHHBIX
NEPErOoBOPOB,  TEIEKOMMYHHKALMOHHBIX  COOOUIEHWH)  HYXOAlOTCi B
COZIEpKATeIbHOM ~ OCMBICIIEHMM BBICHIMX PYKOBOJMTENEH, TMpU  ydyacTuu
AKCIIEPTOB BBICOKOI'O YPOBHS, MPHUBIEKAEMBIX CO CTOPOHBI WM BXOJSIIUX B
coctaB mnepcoHana ¢upmbl. WX AesITeNbHOCTh OCYIIECTBISETCS B paMKax
TOJIOBHBIX ~O(HUCOB; B COBPEMEHHBIX YCIOBHUSIX OHa, KakK IPaBUIIO,
IPOCTPAHCTBEHHO 000CO0JIEHA, 1aKe OT TEXHUYECKONH 00paboTKu nH(pOpMaluu B
3agHuX oducax (cM. Beie 5.2). YMeHbIIEHHE OOIICH TIUIOMAau KOHTOPCKHUX
NOMEIIEHUI Takux 0(UCOB, CHU)Kasi CYMMAapHbIN CIIPOC HA TaKHe MOMEIIECHUS Ha
TEPPUTOPUHN YETBEPTUUYHON 30HBI CO CTOPOHBI CAMBIX BIIMSTENIbHBIX KOMITAHHH,
CO37a€T BO3MOXKHOCTh JJisi JIOMOJHUTEIBHOTO pPa3MENIeHUs] TaM TOJIOBHBIX
0(pUCOB KPYMHBIX KOMIAaHUI BTOPOTO 3IIEOHA.

[lo cymecTBy Ha TakoM MajOM Y4YacTKE TEPPUTOPUHU TIJIABHOTO Tropoja
3aMBIKAIOTCSl CBSA3M OOJBIIMHCTBA LIGHTPOB MPUHATHS PELIEHUM, ONpeAeIonnuX

cynbp0Oy Bcell HAaIMOHAJTIbHOM SKOHOMHUKH. 371€Ch BO3HUKAET BEChbMa CIIOKHO
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OpraHU30BaHHbIN, (GyHKLIHOHATBHBIN IIOJIKapKac, YCTPOEHHBIN
INPEUMYLIECTBEHHO MO0 CETEBOMY IPUHUHWILY W SBISIOIIMNCT “cepauem”
SKOHOMHUYECKOI cucTemMbl. B cBOIO ouepeab 3TH 30HbBI, pa30pOCaHHbIE MO BCEMY
MHUPY, TECHO CBSI3aHbl MEXIY COOOW UM (POPMHUPYIOT €IMHBIA (PYHKIMOHAIbHBIN
MoJKapKac, UTPaIOIIHi KIIOUEBYIO POJIb BO BCEH MUPOBOM IKOHOMUKE (CM. TaK¥Ke

9.3).

Bomnpocsl u yuyeOHbIe 3a1aHus

1. Kakue BubI yCIyT OOBIYHO OTHOCAT K YETBEPTUYHOMY CEKTOPY ?

2. ConocTaBbTe JIBa MOHITHUS “yCIYTH YETBEPTUUHOIO CEKTOpa” U “‘yCIIyru JJIs

ousHeca”.

3. IlpoBemuTe COMOCTAaBIEHUE YCIYI, CBSI3aHHBIX C [PUMEHEHUEM
CHEIUATN3UPOBAHHBIX ~ 3HAHWUM W YCIOyr, OpPHUEHTUPOBAHHBIX  Ha
TEXHUYECKYI0 00paboTky nHpopmaimu. OOpatuTe BHUMAHHUE HA POJIb |

3HAYEHUE KAXKJIOW U3 3TUX IPYNH YCIYT.

4. ComocraBbTe€ YCIyrd  [AacCaXUPCKOrO0  TpaHCIOpTa U YCIYIH,
peIoCTaBIsieMble PAa3IMYHBIMU CPEACTBAMU CBsI3U (0Opatute  0coboe

BHHMAaHUE Ha UX POJIb JUIsl PA3BUTHUSI COBPEMEHHOTO OusHeca).

5. Ilouemy MHOrHME HCCIIEAOBATEIN PACCMATPUBAIOT YETBEPTHUUHBIM CEKTOP Kak

MOTOP Pa3BUTHUS COBPEMEHHOW SKOHOMUKH ?
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6. [Toscaute noHsTHE “niepeaHuil ouc” Kopropauu, “3agHui opuc”.

7. VYkaxuTe OCOOCHHOCTH  MPOCTPAHCTBEHHON  CXEMbl  pa3MelleHUus
IPEANPUATUN U YUPEKIACHUN YETBEPTUYHOTO CEKTOPA.

8. PaccmoTpute ocHOBHBIE (PaKTOPHI, 00YCIIABIMBAIOIINE UX  KOHIICHTPAIIUIO.

9. PaccMoTputre  OCOOEHHOCTM  HX  pa3MelleHHs Ha  TeppPUTOpUU

KPYIHENIINX METAIOJIUCOB.

Jluteparypa.
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Pesrome I1.

B TepputopraibHON KOHKYPEHLHUH TOPOJIOB KaXKIblil U3 HUX BBICTYNAET

KaK OTHOCHTEJIBHO CaMOCTOSTEIbHBIM SKOHOMHUUYECKHU dI'CHT, KOHKYPCHTHBLIC
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NO3ULMKU KOTOPOrO BO MHOIOM ONPENEISAoTCS HaOOpOM  COLMAIbHO-
SKOHOMHUYECKMX  (YHKLUMHA, OCYIIECTBIAEMBIX HAa €ro  TEPPUTOPHUH.
NHCTpYMEHTOM UCCIEIOBaHUS TaKOW AESATENbHOCTU SIBISETCA TPaAULIMOHHAS
yKpynHeHHass —Ttunosiorusst @uiuepa-Knapka, BbAeNnAoOmas NEPBUYHBIN,
BTOPUYHBIM U TPETUYHBIA cekTopa. [Ipu 3TOM K NEPBUYHOMY - OTHOCAT BUIbI
NeSATENbHOCTH, CBSI3aHHBIE C MOJYYEHHUEM HMCXOJHBIX PECYpPCOB (IIPEXKIE BCErO
CEeJIbCKOE XO3SMCTBO M JOOBIBAIOLIYIO MPOMBIIUIEHHOCTh), KO BTOPUYHOMY -
oTpaciau o0padaThIBAIOIIEH MPOMBIIIJIEHHOCTH U K TPETUYHOMY - cepy yciayr
(MHOrla BKJIIOYAsi B HEro TakXKe CTPOUTEIbCTBO U OTHCJIbHBIE BUIBI
MaJIOCEPUINHOTO MPOU3BOJICTBA TOTPEOUTEIILCKUX TOBAPOB).

B pamkax kiaccuueckoro (yHKUHOHAIBHOTO MOAXOAA K 3KOHOMMKE
ropojia NPHUHATO pa3ivyaTh Tpajoodpazyolue U IpaJoo0CTyKUBAIOIINE
OTpaciau XO34WCTBa, yAENsAs MpPU 3TOM 0C000€ BHHUMAHHME CIEUUaTIU3aLUU
ropojIoB  Ha OTHENbHBIX TpagooOpasyronmx ¢GyHkuusx. CoBpemeHHOe
JUAMPYIOLIEE TMOJIOKEHUE MErarojucoOB B SKOHOMHMYECKOW JKHU3HHM, C
XapaKTEepHOU JI1 HUX NOJU(PYHKIIMOHAIBHOCTBIO U 0CO00 3HAYUMOU POJIBIO
UH(QPACTPYKTYphl, MNPUBOJUT K YCIOXKHEHUIO (YHKIHMOHAIBHOIO MOAXOAA.
CoBpemeHnHas ypOaHHU3ausi CONPOBOXKIAACTCS AE3UHIYCTpUATN3aLUeNd KPYITHbBIX
rOpoJIoB M WX TepThapuzanuen (T.e. mpeobiajaHUeM B HUX BHJOB
NEeSATENbHOCTH, CBS3aHHBIX C OOCIYKHBAHHEM), 4YTO SBJSETCS OTpPaKEHHEM

JOMUHHUPYIOIIEH TEHJAEHIMU T[epexoja pPa3BUTBIX CTpaH K OOLIECTBY
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noTpebsieHus. DTO omnpenenser cnenu@uKy ropojacKol IUBWIM3ALUKU KOHIIA
CTOJIETHSI.

KittoueBast poJib TPETUUHOTO CEKTOPA MPUKOBBIBAET K HEMY MPUCTAIBHOE
BHUMAHHE HMCCIIEIOBATENEH, 3aCTaBisAsd UX MPOBOAUTH JOCTATOUYHO MOAPOOHBIM
aHaJIM3 3TUX BUAOB JesATenbHOCTU. Hapsigy ¢ TpagUIIMOHHBIMU BUIAMHU YCIyT
JUIsl HACEJICHHMsI BBIACISAIOTCS TakK€ YCIyrd OOIIECTBEHHOIO XapakTepa
(aAMUHUCTpPATUBHBIC, MEAMIIMHCKHE, oOOpa3oBaTeIbHblE W T.O.), TECHO
CBSA3aHHBIEC C JEATEIBHOCTBIO TOCYIaPCTBEHHBIX CTPYKTYP Pa3IUYHOTO YPOBHS.
CoOTBETCTBEHHO, rOpoja, CIEeHHAIU3UPYIOLIMECS Ha 3TOM rpynne yCciayr 4acTo
Ha3bIBAIOT “‘TOCYNAPCTBEHHBIMU IrOpOAaMU’ .

B ycnoBusix cOBpeMEHHOW 3KOHOMMKHM 3HAUYUMYIO POJIb UTPAeT rpyIia
ycayr ¢uHaHCOBOro xapakrtepa ((oHIOBble OWpKH, OaHKH, CTPaXOBBIC
KOMIIAHUM) W JPYTUX BaKHEHIIMX yciyr ais Ou3Heca (TOBapHbIE OWPXKH,
paBOBOM M (PUHAHCOBBIM KOHCAJNTUHT, aHAIU3 pbIHKA, peKiama, YCIYrd IO
TeXHUYECKOoM o0paboTke u mepenade mHbopmanuu u T.m.). Ocoboe 3HaUYCHHE
UMEIOT YCIIYTH, NpeCTaBIsomune chepy 3KCIEPTHBIX 3HAHUN BBICOKOTO YPOBHS
(know-how), opreHTHpOBaHHbBIE Ha BBICIIYIO YNPABICHYECKYIO JEATEIbHOCTD,
ocyliecTBisieMyto “niepenquuMm oducom”. B To ke BpeMs BechMma BEIUKA POJIb
TEXHUYECKUX MH(DOPMAIMOHHBIX YCIYT, OTHOCSILIUXCS K PyTUHHBIM ONEpaLUsIM
“3amHero oguca’”.

Pa3Butue 3Toro CCKTOpPa CBA3AHO C COBPECMCHHBLIM 3TallOM OpraHM3alnu
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MIPOU3BOJICTBA, JIJI1 KOTOPOTO XapaKTepHA TCHICHIIUS MHOTUX (PUPM K OTKa3y OT
CaMOCTOSTEIILHOTO BBITTOJIHCHHSI MHOTHX OTICPAIlMiA, U MEPEX0y K 3aKyIKe UX
CO CTOPOHBI (PKCTEpHANU3allMs MPOU3BOJCTBEHHBIX ychyr). B  ycrmoBusx
oOiiecTBa motpedieHus: odocTpsieTcs 0opb0a 3a PBHIHKK COBITA, €I1e OOJIbIIe
BO3pacTaeT 3HaUCHUE yCIyT, CBA3aHHBIX C MPOJBMKCHHEM TOBapa M 3HAUCHUE
(¢bUHAHCOBOTO OOCTYXMBaHUsSI OW3HEca. DKCTEpHAIM3alMs YCIYr MO3BOJSET
(dbupMaM COKPATHTh COOTBETCTBYIOIITUE M3ICPIKKH.

VIMEHHO 3TH yCIIyTH ONPEESI0T KOHKYPEHTHBIC MPEUMYIIIECTBA TOPOJIOB
U CTpaH, 00bEeM HX MPOM3BOJCTBA OYPHO PACTET, YXKe celyac OH COCTaBISET
3HAYUTENBHYIO JIOJII0 B TPETHYHOM cekTope. Omepexaroriee pa3BuTue cQepsl
00cTyKuBaHUsI OM3HECA HE TOJILKO CO3JaeT HOBBIE paboune MecTa, HO HEPEIKO
JlaeT TOJTYOK K BBIXOAY M3 KpH3Hca CTarHupyrolero ropona. Ilostomy mHorne
UCCIICIOBATEIM  CYUTAIOT  HEOOXOAWUMBIM  PACIIUPUTH  TPAJAWIIMOHHYIO
TUIIOJIOTHIO, BBIJICTUB OTH YCIYTd B OTICIBHBIA YETBEPTHUYHBIN (quaternary)
cektop. COOTBETCTBEHHO BaXHEHIIME TOpOAa pPa3BUTHIX CTpPaH, KOTOPHIE
SIBIITFOTCSL TICHTPAMH SKOHOMUYECKOTO YTPABIICHUS, OPHCHTHPOBAHBI IMPEKIE
BCEr0 Ha 3TOT CHEKTP (PYHKIIMIA.

XapakTepHOM  YEpPTOW  MPOCTPAHCTBEHHOM  CXEMBI  pa3MELICHUSA
NPEANPUATANA  YETBEPTHYHOTO CEKTOpa SBJISETCS WX KOHIIGHTpAaIus B
KPYIHEHIINX METarojanucax ¢ MPEUMYIIECTBEHHBIM TATOTCHHEM K MHPOBBIM

ropoaam. HpI/I 9TOM OHH, KaK IIPaBHJIO, COCPCAOTOYCHLI B HCMHOI'OYMCIICHHBIX
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(doxycax nenoBOM aKTUBHOCTH, PACHOJOKEHHBIX B OCHOBHOM B IIEHTPaJbHBIX
KBapTajax ropoza.

Cpeaun TpaAUIIMOHHBIX BUIOB OOCTYKMBaHHUSI OTMEUAETCSl BO3pacTaronias
pOJIb PO3HUYHOM TOProOBIM U UHAYCTPUU OOCITYKMBaHUS Typusma. Jlus
HEKOTOPBbIX MeramnojucoB, nmoaoOHeix Ilapuxy, Pumy u Jlonmony, Typusm

CTaHOBHUTCH OoJiee S3HAYUMBIM, YEM IIPOMBIIIJIICHHOC IIPOU3BOJACTBO.
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