
ÌÎÑÊÂÀ 1999

ÏÐÀÊÒÈ×ÅÑÊÈÉ ÊÓÐÑ
ÎÑÍÎÂÍÎÃÎ ÈÍÎÑÒÐÀÍÍÎÃÎ ßÇÛÊÀ

ÀÍÃËÈÉÑÊÈÉ ßÇÛÊ
ÏÐÀÊÒÈÊÀ ÐÅ×È

ÞÍÈÒÀ 1

Ñîâðåìåííûé
Ãóìàíèòàðíûé

Óíèâåðñèòåò

Äèñòàíöèîííîå îáðàçîâàíèå

Ðàáî÷èé ó÷åáíèê

Ôàìèëèÿ, èìÿ, îò÷åñòâî  ___________________________________________
Ôàêóëüòåò  ___________________________________________________________
Íîìåð êîíòðàêòà  ____________________________________________________



Ðàçðàáîòàíî À.Ë.Ñåìåíîâûì, êàíä. èñò. íàóê

Ðåêîìåíäîâàíî Ìèíèñòåðñòâîì
îáùåãî è ïðîôåññèîíàëüíîãî
îáðàçîâàíèÿ Ðîññèéñêîé Ôåäåðàöèè â
êà÷åñòâå ó÷åáíîãî ïîñîáèÿ äëÿ
ñòóäåíòîâ âûñøèõ ó÷åáíûõ çàâåäåíèé

Äëÿ ñòóäåíòîâ ôàêóëüòåòà ëèíãâèñòèêè ÑÃÓ

Þíèòà ñîîòâåòñòâóåò ïðîôåññèîíàëüíîé îáðàçîâàòåëüíîé ïðîãðàììå ¹3

_________________________________________________________________________________________
(C) ÑÎÂÐÅÌÅÍÍÛÉ ÃÓÌÀÍÈÒÀÐÍÛÉ ÓÍÈÂÅÐÑÈÒÅÒ, 1999

ÏÐÀÊÒÈ×ÅÑÊÈÉ ÊÓÐÑ
ÎÑÍÎÂÍÎÃÎ ÈÍÎÑÒÐÀÍÍÎÃÎ ßÇÛÊÀ

ÀÍÃËÈÉÑÊÈÉ ßÇÛÊ
ÏÐÀÊÒÈÊÀ ÐÅ×È

Þíèòû 1�9: Ðàçãîâîðíûå òåìû.

ÞÍÈÒÀ 1

Ñîäåðæèò òåêñòû è äèàëîãè ïî òåìàì �Ïóòåøåñòâèå� è �Íà
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çàäàíèé.



3
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

* Ãëîññàðèé ðàñïîëîæåí â ñåðåäèíå ó÷åáíîãî ïîñîáèÿ è ïðåäíàçíà÷åí äëÿ
ñàìîñòîÿòåëüíîãî çàó÷èâàíèÿ íîâûõ ïîíÿòèé.

ÎÃËÀÂËÅÍÈÅ

ÒÅÌÀÒÈ×ÅÑÊÈÉ ÏËÀÍ........................................................... 4
ËÈÒÅÐÀÒÓÐÀ ........................................................................... 5
ÏÅÐÅ×ÅÍÜ ÓÌÅÍÈÉ ............................................................... 6
LESSON 1 (ÓÐÎÊ 1): Customs ................................................. 7
LESSON 2 (ÓÐÎÊ 2): Travelling by Air ..................................... 15
LESSON 3 (ÓÐÎÊ 3): Hotel ...................................................... 22
LESSON 4 (ÓÐÎÊ 4): Hotel (continuation) ............................... 28
LESSON 5 (ÓÐÎÊ 5): Ïîâòîðåíèå ........................................... 35
ÃËÎÑÑÀÐÈÉ *



4
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

ÒÅÌÀÒÈ×ÅÑÊÈÉ ÏËÀÍ

Äàííàÿ þíèòà ñîäåðæèò ñëåäóþùèå ðàçãîâîðíûå òåìû:
Óðîê 1
Òàìîæíÿ; ïðîõîæäåíèå òàìîæåííîãî êîíòðîëÿ; ïàñïîðòíûé

êîíòðîëü; ïóòåøåñòâèå çà ãðàíèöó íà ñàìîëåòå è ïðîõîæäåíèå
íåîáõîäèìûõ ïðîöåäóð.

Óðîê 2
Ïóòåøåñòâèå íà ñàìîëåòå; àýðîïîðò.
Ïîâòîðåíèå òåìû «Òàìîæíÿ».
Óðîê 3
Ãîñòèíèöà; çàêàç íîìåðà â ãîñòèíèöå; îôîðìëåíèå ïðèåçäà.
Óðîê 4
Ãîñòèíèöà; ãîñòèíè÷íîå îáñëóæèâàíèå; îïëàòà ñ÷åòîâ.
Óðîê 5
Ïîâòîðåíèå ïðîéäåííîãî ìàòåðèàëà ïî ïðåäûäóùèì óðîêàì

þíèòû.
Òàê æå â êàæäîì óðîêå ñîäåðæàòñÿ óïðàæíåíèÿ, ïîçâîëÿþùèå

îòðàáîòàòü è çàêðåïèòü íîâûå ñëîâà è âûðàæåíèÿ ïî êàæäîé êîíêðåòíîé
òåìå.
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îáçîð.
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ÏÅÐÅ×ÅÍÜ ÓÌÅÍÈÉ

¹
ï/ï

Óìåíèå Àëãîðèòì

1. Ñîñòàâëåíèå
summary

1. Ïðî÷èòàéòå òåêñò.

2. Âûäåëèòå îñíîâíûå ïîíÿòèÿ è èäåè òåêñòà.

3. Ñîñòàâüòå ïðåäëîæåíèÿ, îáîáùàþùèå ñìûñë
òåêñòà, óïîòðåáëÿÿ ñëîâà-ñâÿçêè.

4. Ïðî÷òèòå summary, âíåñèòå íåîáõîäèìóþ îð-
ôîãðàôè÷åñêóþ, ãðàììàòè÷åñêóþ è ñòèëèñòè-
÷åñêóþ ïðàâêó.

2. Ñîñòàâëåíèå
ñîáñòâåííîãî
äèàëîãà

1. Ïðî÷òèòå äàííûé â þíèòå äèàëîã.

2. Îïðåäåëèòå ñþæåò è ó÷àñòíèêîâ Âàøåãî äèà-
ëîãà.

3. Ñîñòàâüòå ðåïëèêè ïåðñîíàæåé, èñïîëüçóÿ
àêòèâíûé ñëîâàðü óðîêà è áàçîâûé äèàëîã
þíèòû.

4. Ñîñòàâüòå äèàëîã ïîëíîñòüþ, âíåñèòå íåîáõî-
äèìóþ ðåäàêòîðñêóþ ïðàâêó.

3. Ñèòóàöèÿ 1. Îïèðàÿñü íà äàííîå â þíèòå çàäàíèå, îïðåäå-
ëèòå ñþæåò è ó÷àñòíèêîâ ñèòóàöèè.

2. Ñîñòàâüòå âûñòóïëåíèå (äèàëîã) îò ñâîåãî ëè-
öà ëèáî ó÷àñòíèêà ñèòóàöèè, èñïîëüçóÿ àêòèâ-
íûé ñëîâàðü óðîêà.

3. Ðàçûãðàéòå ñèòóàöèþ ñî ñâîèìè êîëëåãàìè.

4. Ñîñòàâëåíèå
ñîáñòâåííîãî
ðàññêàçà ïî
òåìå

1. Îïðåäåëèòå ñþæåò è ïåðñîíàæåé Âàøåãî ðàñ-
ñêàçà.

2. Ñîñòàâüòå ïëàí ðàññêàçà.

3. Èñïîëüçóÿ àêòèâíûé ñëîâàðü óðîêà ëèáî òåê-
ñòû þíèòû, ñîñòàâüòå ïðåäëîæåíèÿ (ðåïëèêè).

4. Ïðî÷òèòå ÷åðíîâèê, ñâåäèòå ôðàçû â åäèíîå
öåëîå, âíåñèòå ðåäàêòîðñêóþ ïðàâêó.

5. Ñîñòàâëåíèå
âîïðîñîâ ê òåê-
ñòó (ôðàçàì)

1. Ïðî÷òèòå òåêñò (ôðàçó).

2. Îïðåäåëèòå ÷àñòè ïðåäëîæåíèÿ, ê êîòîðûì Âû
õîòèòå çàäàòü âîïðîñ.

3. Îïðåäåëèòå òèï çàäàâàåìîãî âîïðîñà (îáùèé,
ñïåöèàëüíûé, ðàçäåëèòåëüíûé).

4. Ïîñòðîéòå âîïðîñèòåëüíîå ïðåäëîæåíèå, ñî-
áëþäàÿ ñîîòâåòñòâóþùèé äàííîìó òèïó ïîðÿ-
äîê ñëîâ.
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LESSON 1 ÓÐÎÊ 1

CUSTOMS

~ TASK 1. Read and act out the conversations.

At Customs

Customs officer (C.O.) : Good morning. Can I see your passport?
Man : Certainly. Here it is.
C.O. : Yes, that�s all right. Have you got anything to declare?
Man : Yes, I have.
C.O. : What have you got?
Man : I�ve got some whisky and some cigarettes.
C.O. : How much whisky have you got?
Man : A litre.
C.O. : That�s all right. And how many cigarettes, have you got?
Man : Two hundred.
C.O. : Fine. What about perfume? Have you got any perfume?
Man : Er... No, I haven�t.
C.O. : Good. Open your case, please.
Man : Pardon?
C.O. : Open your case, please. Open it now! Oh, dear! Look at this!

You�ve got  three bottles of whisky, four hundred cigarettes and a lot of
perfume!

Passport  Control

C.O. - Customs officer
Sm. - Mr. Smith
P. - Passenger
T. - Terazinni

The officer is checking passports.
C.O.: Have your passports ready, please. Your  passport, please.
Sm.: Here you are.
C.O.: Are you British?
Sm.: No, I am not. I`m American.
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C.O.: Sorry... That`s all right. Your passport, please.
P.: Here it is.
C.O.: Thank you. Passport, please.
T.: Yes,... Just a minute. It�s in my bag. Ah, here it is.
C.O.: Thank you.

The  customs officer is looking at the suitcases and opening some of
them.

C.O.: Have you anything to declare?
P.: No, I  haven�t. There are only personal belongings in my

suitcase. Shall I open it?
C.O.: No, thank you. It�s all right. Is this your suitcase, sir?
Sm.: No, it isn�t mine. That blue one is mine.
C.O.: Oh, I see. Are you on a private visit?
Sm.: No, I am not. I am a businessman. Shall I open my bag?
C.O.: No, you needn�t. You may go through.

*  *  *

C.O.: Anything to declare, sir?
T.: No um ... nothing.
C.O.: I see, sir. Will you open your bag, please?
T.: Why?... O.K.
C.O.: What�s this?
T.: What?
C.O.: A professional videocamera. Why haven�t you declared it?
T.: But ... but that�s impossible. It�s not mine.
C.O.: ... And I suppose this pile of pornomagazines isn�t yours either.
T.: Hm-m..., but they are very soft (porn).
C.O.: As far as I can see it�s hard porn. Well, sir, you should know that

when you smuggle things, you lose them. And you pay a fine as well.

ACTIVE VOCABULARY

1. customs officer - òàìîæåííèê
2. to check passports - ïðîâåðÿòü ïàñïîðòà
3. Have your passports ready, please. - Ïðèãîòîâüòå âàøè ïàñïîðòà,
    ïîæàëóéñòà.
4. Here you are.
    Here it is.       - (Âîò) Ïîæàëóéñòà!
5. Have you got anything to declare? - Ó âàñ åñòü ÷òî-ëèáî çàÿâèòü?
     Have you got anything liable to duty? - Ó âàñ åñòü ÷òî-ëèáî,
     ïîäëåæàùåå îáëîæåíèþ òàìîæåííîé ïîøëèíîé?
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6. personal belongings - ëè÷íûå âåùè.
7. a private visit - ÷àñòíàÿ ïîåçäêà
8. to go through the passport control - ïðîõîäèòü ïàñïîðòíûé
    êîíòðîëü
9. a professional videocamera - ïðîôåññèîíàëüíàÿ âèäåîêàìåðà
10. a pile of - ïà÷êà ÷åãî-ëèáî
11. pornomagazines - ïîðíîãðàôè÷åñêèå æóðíàëû
12. soft porn - ýðîòèêà
13. hard porn - ïîðíîãðàôèÿ
14. to smuggle - çàíèìàòüñÿ êîíòðàáàíäîé
15. to pay a fine - ïëàòèòü øòðàô

TASK 2. Answer the following questions.
1. Have you ever had to go through customs?
2. Did you have anything liable to duty?
3. Did the customs officer ask you to open your own suitcase?
4. Did you carry any spirits or tobacco for your own use?
5. How long did it take you to go through customs and other

formalities?
6. Do you think you would be allowed to carry a toy pistol on the plane?
7. Do you always understand the announcements made at the airport?
8. Why are specially trained dogs used at airports? Have you ever seen

such a dog?

TASK 3. Translate from Russian into English.
1. Ïðîõîäèòü òàìîæåííûé äîñìîòð, ïàñïîðòíûé êîíòðîëü.
__________________________________________________________________
2. Òàìîæåííèê ïðîñìàòðèâàåò ïàñïîðòà.
__________________________________________________________________
3. Ïðèãîòîâüòå âàøè ïàñïîðòà, ïîæàëóéñòà.
__________________________________________________________________
4. Âû ãðàæäàíèí Âåëèêîáðèòàíèè?
__________________________________________________________________
5. Òàìîæåííèê îñìàòðèâàåò ÷åìîäàíû è îòêðûâàåò íåêîòîðûå èç

íèõ.
__________________________________________________________________
6. Âû æåëàåòå ÷òî-ëèáî çàÿâèòü?
__________________________________________________________________
7. Ó ìåíÿ â ÷åìîäàíå òîëüêî ëè÷íûå âåùè.
__________________________________________________________________
8. Ýòî âàø ÷åìîäàí, ñýð?
__________________________________________________________________
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9. Òàê ïîíÿòíî. Ýòî ÷àñòíàÿ ïîåçäêà?
__________________________________________________________________
10. Ïî÷åìó âû íå âíåñëè ýòî â äåêëàðàöèþ?
__________________________________________________________________
11. Íî ... íî ýòî íåâîçìîæíî! Ýòî íå ìîå!
__________________________________________________________________
12. Ñýð, âû äîëæíû çàïîìíèòü, åñëè âû çàíèìàåòåñü

êîíòðàáàíäîé, âû òåðÿåòå âñå. È ê òîìó æå ïëàòèòå øòðàô.
__________________________________________________________________
__________________________________________________________________

~ TASK 4. Read the text paying attention to the key words.
Make a short summary of it.

Travelling Abroad by Air

After having arrived at the airport, you are supposed to begin with
going through  customs, you�d better fill in the customs declaration before
you talk to the customs officer. An experienced customs officer usually
�smells� the smuggler, but he may ask any passenger routine questions, for
example, �Have you got anything to declare?� or �Any spirits, tobacco,
presents?� The usual answer would be �Yes, I�ve got some valuables, but I�ve
put them all down in the declaration,� or �I�ve got two cartons of cigarettes
for my own use� or something of that kind.

Then you go to the check-in counter where your ticket is looked at,
your things are weighed and labeled, a claim-check for each piece of luggage
is inserted in the ticket and you are given a boarding pass, which has a seat
number on it. Of course, if your luggage weighs more than 20 kgs, you have
to pay extra.

The next formality is filling in the immigration form and going through
passport control. The form has to be filled in block letters. You write your
name, nationality, permanent address and the purpose of your trip. In most
countries there is also a security check when your carry-on luggage is
inspected. This is an antihijacking measure, and anything that might be
dangerous or disturbing to other passengers must be handed to one of the
crew and only returned to the owner after the plane has reached its
destination.

After fulfilling all these formalities you go to the departure lounge
where you can have a snack, read a paper, buy something in the duty-free
shop and wait for the announcement to board the plane. Some of these
formalities are repeated when you arrive at your destination. The customs
declaration and the immigration form are often filled in on board the plane. At
the airport you may be met by a specially trained dog which will make sure
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that you are not carring drugs, and the immigration officer might want to
know on whose invitation you are coming and whether you have a return
ticket. There is another inconvenience you have to be prepared for when
travelling long distances by plane. It�s jet-lag, the difference between the time
you are accustomed to and the new time.

ACTIVE VOCABULARY

formality - ôîðìàëüíîñòü
to go through - ïðîõîäèòü
to go through formalities - ïðîéòè ôîðìàëüíîñòè
customs - òàìîæíÿ
to go through customs - ïðîéòè òàìîæåííûé äîñìîòð
a customs duty - òàìîæåííàÿ ïîøëèíà
a customs declaration - òàìîæåííàÿ äåêëàðàöèÿ
to smell - íþõàòü, ÷óâñòâîâàòü
smuggler - êîíòðàáàíäèñò
to smuggle smth. in - ïðîâåñòè êîíòðàáàíäîé ÷òî-ëèáî
(into the country, out of the country)
to declare - çàÿâèòü, îáúÿâèòü
Have you anything to declare? - Ó âàñ åñòü ÷òî-ëèáî äëÿ

ïðåäúÿâëåíèÿ òàìîæíå?
spirits - ñïèðòíîå
syn. alcohol - àëêîãîëü
tobacco - òàáàê, òàáà÷íûå èçäåëèÿ
valuable - öåííûé
a check-in counter - ñòîéêà ðåãèñòðàöèè
to weigh - âåñèòü, âçâåøèâàòü
weight (n) - âåñ
label - áèðêà, ÿðëûê
insert - âëîæèòü, âêëåèòü
board - áîðò
to board a ship (plane) - ñåñòü íà ïàðîõîä (ñàìîëåò)
Your plane is boarding - Íà âàø ñàìîëåò èäåò ïîñàäêà.
boarding pass - ïîñàäî÷íûé òàëîí
to pay extra - äîïëàòèòü
an immigration form - èììèãðàöèîííûé áëàíê
block letters - ïå÷àòíûå áóêâû
passport control - ïàñïîðòíûé êîíòðîëü
nationality - ãðàæäàíñòâî (ïîääàíñòâî)
permanent - ïîñòîÿííûé
a security check - ïðîâåðêà áåçîïàñíîñòè
hijack - óãîíÿòü ñàìîëåòû
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measure - ìåðà
disturb - áåñïîêîèòü
crew - ýêèïàæ
destination - ìåñòî íàçíà÷åíèÿ
departure lounge - çàë îæèäàíèÿ
duty (customs duty, to pay duty on smth.) - ïîøëèíà (òàìîæåííîå

îáëîæåíèå, çàïëàòèòü ïîøëèíó çà ÷òî-ëèáî)
duty free = not liable to duty - íå ïîäëåæàùèé òàìîæåííîìó

îáëîæåíèþ
to make an announcement - ñäåëàòü îáúÿâëåíèå
drug - íàðêîòèê (ëåêàðñòâî)
drugstore (Am.) - àïòåêà
drug traffic - òîðãîâëÿ íàðêîòèêàìè
inconvenience - íåóäîáñòâî
jet-lag - ðàçíèöà âî âðåìåíè ïðè ïåðåëåòå â ðàçíûå ÷àñîâûå ïîÿñà.

TASK 5. Translate from Russian into English.
1. Çàïîëíèòå òàìîæåííóþ äåêëàðàöèþ.
__________________________________________________________________
2. Ó âàñ èìååòñÿ ÷òî-ëèáî äëÿ ïðåäúÿâëåíèÿ íà òàìîæíå?
__________________________________________________________________
3. ñòîéêà ðåãèñòðàöèè;
__________________________________________________________________
4. äëÿ ëè÷íîãî ïîëüçîâàíèÿ;
__________________________________________________________________
5. âàì âûäàþò ïîñàäî÷íûé òàëîí;
__________________________________________________________________
6. òàëîí äëÿ ïîëó÷åíèÿ áàãàæà âêëàäûâàåòñÿ â áèëåò;
__________________________________________________________________
7. áëàíê íàäî çàïîëíÿòü ïå÷àòíûìè áóêâàìè;
__________________________________________________________________
8. ïîñòîÿííûé àäðåñ;
__________________________________________________________________
9. öåëü ïîåçäêè;
__________________________________________________________________
10. ïðîâåðêà áåçîïàñíîñòè;
__________________________________________________________________
11. ïðîòèâîóãîííûå ìåðû;
__________________________________________________________________
12. æäàòü îáúÿâëåíèÿ ïîñàäêè íà ñàìîëåò;
__________________________________________________________________
13. âû íå âåçåòå íàðêîòèêè;
__________________________________________________________________
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14. ðàçíèöà ìåæäó ïðèâû÷íûì âàì âðåìåíåì è íîâûì;
__________________________________________________________________
15. êîãäà âû ïðèáóäåòå äî ìåñòà íàçíà÷åíèÿ;
__________________________________________________________________
16. ïðîõîæäåíèå òàìîæíè;
__________________________________________________________________
17. óïëàòèòü ïîøëèíó çà ÷òî-ëèáî;
__________________________________________________________________
18. íå ïîäëåæàùèé òàìîæåííîìó îáëîæåíèþ
__________________________________________________________________
19. çàë îæèäàíèÿ;
__________________________________________________________________
20. ïðîâåñòè ÷òî-ëèáî êîíòðàáàíäîé.
__________________________________________________________________

TASK 6. Answer the questions.
1. Have you ever travelled long distances by plane?
2. Where did you go?
3. Did you enjoy your trip?
4. Was it a business trip or a pleasure trip?
5. Did you have anything liable to duty?
6. Have you ever had to go through customs?
7. Did you carry any spirits or tobacco for own use?
8. What are you supposed to write in the immigration form?
9. Why does it have to be filled in in block letters?
10. Do you think a security check is a necessary measure? Why?
11. What can passengers do in the departure lounge?
12. Where are the forms filled in before arrival?
13. Which do you prefer - to travel by air or by land?
14. Do you like travelling or would you rather not experience all the

inconveniences of a long journey?
15. Have you ever experienced jet-lag?
16. How long did it take you to get used to the new time?

~ TASK 7. Read and act out the conversations.

I.

A. Excuse me, could you tell me the way to the British Airways
counter?

B. Certainly. Can you see the escalator over there?
A. The escalator? Yes.
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B. Well, go up the escalator and you will see the counter you�re looking
for. You can�t miss it.

A. Thanks a lot.
B. You are welcome.

II.

Passenger. I wonder why they aren�t making any announcements about
flight 25 to Moscow.

Clerk. Just a moment, ma�am. I�m sorry there will be a 45-minute delay,
so your flight will be boarding in about an hour.

P. Oh, I can�t find my claim-checks!
C. They are inserted in your tickets, ma�am.
P. Oh, thank you ever so!
C. You�re welcome. Have a nice flight!

III.

Clerk. Will you put your bags on the scales?
Passenger. Shall I have my carry-on things weighed, too?
C. Yes, sir. I�m afraid you�ll have to pay extra.
P. How much?
C. Fifty dollars, please.
P. Here you are.
C. Thank you. Where would you like to sit?
P. I�d rather have a window seat.
C. Smoking or nonsmoking?
P. Nonsmoking, please.
C. O.K. Here�s your ticket. And hurry up. Your flight�s now boarding at

gate 7.

IV.

Going through the Security Check.
Officer. Will you put your carry-on luggage on to the belt, sir?
Passenger. O�kay.
O. Now go through here. Are you wearing any metal, sir?
P. Metal? Yes, this watch.
O. Please take it off and step through here again. Now it�s O.K. Thank

you. Here�s your watch. Have a good flight.
P. Thanks.
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ACTIVE VOCABULARY

scales - âåñû
gate - âûõîä, âîðîòà
belt - ëåíòà êîíâåéåðà

TASK 8. Imagine the following situations:
1. You are going through security check. You don�t want to put your

camera on to the belt, because you are afraid the film might be damaged. Ask
the officer if he could check your camera by hand.

2. You are at London Airport. Ask someone how to get to the counter
you want (you�re flying by British Airways plane). Thank the person  who has
shown you the way.

3. You are meeting a friend at an airport in Canada. The plane hasn�t
arrived on time. Ask the clerk at the inquiry office why there is a delay and
how long it is going to be. Thank him for the information he gives you.

LESSON 2 ÓÐÎÊ 2

TRAVELLING BY AIR

~ TASK 1. Read the text paying attention to the key words.
Make a short summary of it.

The Howards are Going to New York

...The day of their departure came. Mrs. Howard, Mr. Howard and Bill
went to the Air Terminal. At the Terminal they had their luggage registered,
there it was weighed and labelled. Mrs. Howard said she was surprised their
luggage wasn�t overweight. It seemed to her they had packed a lot of
unnecessary things.

Then they got on a bus and went to the Airport. Soon after they arrived
at the Airport, their flight was called: �Your attention, please. BOAC
announces the departure of flight 573 to New York. Flight 573 now boarding
at gate 9. All aboard, please.�

When they were going towards the gate, Bill heard another
announcement being made. The arrival of a plane from New York was being
announced.Bill said it was lucky as the two planes might have collided in the
air and might have crashed which made his parents smile.
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Together with the other travellers they passed through the gate and
went to the plane which was ready to take on the passengers. They got on
the plane and got their seats. Only then did Bill realise that he was really
going to America.

The stewardess announced the name of the pilot and gave the
passengers all the information about the speed and the altitude at which they
would be flying. Then she asked the passengers to fasten their seat-belts and
the plane took off. Nobody spoke or thought of an air crash. The passengers
felt safe and comfortable and had a wonderful feeling of security.

Several hours later they reached their destination. The plane landed
but before getting off the plane they filled in a declaration form. In the
declaration form travellers are to indicate the kind of valuables and the
amount of currency they are bringing into the country.

The travellers got off the plane and their passports and visas were
checked (that is they went through the passport control). When the luggage
had been delivered, they went to the customs area. Bill heard the customs
officer ask the question that Bill had already heard in London: �Have you got
anything to declare?� His father said again that everything they had was for
their own use. He said they did not carry anything for sale, no fruit, perfume,
liquor, gold, or anything that was not allowed free, that is anything that was
liable to duty. The customs officer did not doubt that their luggage had been
inspected and they were allowed out to the public area. In the waiting hall
they were welcomed by Mr. Anderson, Mr. Howard�s American friend, who
came to the airport to meet his English friend and his family. Mr. Anderson
had reserved rooms at a hotel for the travellers. They took a taxi and went to
the hotel.

ACTIVE VOCABULARY

to go through customs - ïðîõîäèòü òàìîæåííûé äîñìîòð;
have one�s luggage registered - ñäàâàòü âåùè â áàãàæ;
to weigh smth. - âçâåøèâàòü ÷òî-ëèáî; âåñèòü;
overweight - ëèøíèé âåñ, ïåðåâåñ;
to get on a bus - ñàäèòüñÿ â àâòîáóñ;
to collide (with smth.) - ñòàëêèâàòüñÿ ñ ÷åì-ëèáî, íàëåòàòü íà ÷òî-

ëèáî;
crash - ðàçáèâàòüñÿ, ïàäàòü ñ ãðîõîòîì, òåðïåòü àâàðèþ;
Only then did he realise it. - Òîëüêî òîãäà îí îñîçíàë ýòî.
stewardess - ñòþàðäåññà, áîðòïðîâîäíèöà;
altitude - âûñîòà (ìåñòîíàõîæäåíèÿ)
to fasten smth. - ïðèñòåãèâàòü, ïðèêðåïëÿòü, ïðèâÿçûâàòü;
to take off - âçëåòàòü, ïîäíèìàòüñÿ â âîçäóõ (î ñàìîëåòå);
air crash - àâèàöèîííàÿ êàòàñòðîôà;
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safe - áåçîïàñíûé;
to reach one�s destination - äîáèðàòüñÿ äî ìåñòà íàçíà÷åíèÿ;
to land - ñîâåðøàòü ïîñàäêó (î ñàìîëåòå);
to get off a bus (a plain, a train) - âûõîäèòü èç àâòîáóñà;
declaration form - äåêëàðàöèÿ (áëàíê, çàïîëíÿåìûé íà òàìîæíå);
amount - êîëè÷åñòâî, îáùàÿ ñóììà;
currency - äåíüãè, âàëþòà;
hard currency - ñâîáîäíî êîíâåðòèðóåìàÿ âàëþòà;
visa - âèçà;
to check smth. - ïðîâåðÿòü ÷òî-ëèáî;
customs officer - òàìîæåííûé ÷èíîâíèê;
to go through the passport control - ïðîõîäèòü ïàñïîðòíûé

êîíòðîëü;
Have you got anything to declare? - Ó âàñ åñòü ÷òî-ëèáî, ïîäëåæàùåå

îáëîæåíèþ òàìîæåííîé ïîøëèíîé?
liquor - ñïèðòíîé íàïèòîê
gold - çîëîòî
free - áåñïëàòíûé, íå ïîäëåæàùèé îáëîæåíèþ òàìîæåííîé

ïîøëèíîé;
liable to duty - ïîäëåæàùèé îáëîæåíèþ òàìîæåííîé ïîøëèíîé;
to take a taxi - áðàòü òàêñè;
to get into a car (a cab, a taxi) - ñàäèòüñÿ â ìàøèíó (òàêñè)
to get out of a car (a cab, a taxi) - âûõîäèòü èç ìàøèíû (òàêñè)

TASK 2. Give full answers:
1. Where did the Howards have their luggage registered?
2. What did the Howards do after their flight had been called?
3. How did Bill comment on the announcement that a plane from New

York had just landed?
4. What did the stewardess tell the passengers to do?
5. What did the stewardess announce?
6. How long did it take them to reach their destination?
7. How long would it have taken them if they had travelled by sea?
8. When were the passengers allowed to get off the plane?
9. What formalities did the travellers have to go through?

TASK 3. Ask and answer working in pairs:
1. Have you travelled a lot?
2. When did you travel by plane last? Where did you fly to?
3. Do you get air-sick on board a plane?
4. What can be recommended as a preventive against air-sickness?
5. Where do the passengers feel more safe, in the front or at the back

of the plane?
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6. How much time before the plane takes off do you come to the
airport?

7. Why do you come to the airport well in advance? What do you have
to do?

8. What do you do when your flight is called?
9. What does the stewardess announce when the passengers have got

on the plane and taken their seats?
10. How long does it take to get from Moscow to London?
12. How do you feel after a flight when you are getting off the plane?
13. What questions are to be answered when one fills in a declaration

form? When is the declaration form to be filled in?
14. What is not allowed free when one goes through customs?
15. Jerome K. Jerome said in his book �Three Men in a Boat� that

travellers when getting ready for a journey should take along only such things
as they can�t do without. Do you agree with this? Why is it more convenient
to travel light?

TASK 4. Complete the phrases choosing the appropriate word
combination or sentence. Substantiate your choice.

1. When you travel by plane, you�ve got to ... (pay your luggage, come
to the airport at least five minutes before the plane is to take off, always
travel light, fill in a declaration form).

2. If you get air-sick, you�d better ... (go by sea, go by bus, go by
train).

3. When arriving in a foreign country, one is never obliged to ... (go
through  customs, have one�s luggage registered, have one�s visa checked,
fill in a declaration form).

4. The customs officer usually says ... (�How did you enjoy the trip?�,
�Welcome to ...�, �Have you got anything to declare?�)

5. In the USA ... (books, clothes, jam, pencils, liquor) are liable to duty.
6. At the check-in counter you ... (have your visas checked, declare

everything that is liable to duty, have your things weighed and labeled, fill in a
declaration form).

7. When the passengers get on the plane and take their seats, the
stewardess ... (serves lunch, asks them to fasten their seat-belts, gives the
passengers all kinds of information, checks their tickets).

8. At the airport you go first of all ... (through customs, through
passport control, to the check-in counter).

TASK 5. Translate into English:
I. Êîãäà Ãîâàðäû ïðèáûëè â àýðîïîðò, èì íå ïðèøëîñü æäàòü

äîëãî. Îáúÿâèëè èõ ðåéñ, îíè ñåëè â ñàìîëåò è çàíÿëè ñâîè ìåñòà. ×åðåç
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âîñåìü ÷àñîâ èõ ñàìîëåò ïðèçåìëèëñÿ â Íüþ-Éîðêå. Ãîâàðäû ïðîøëè
òàìîæåííûé äîñìîòð è îòïðàâèëèñü â îòåëü.

__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________

II. - äåíüãè, âàëþòà;
__________________________________________________________________

- ñâîáîäíî êîíâåðòèðóåìàÿ âàëþòà;
__________________________________________________________________

- âèçà;
__________________________________________________________________

- ñäàâàòü âåùè â áàãàæ;
__________________________________________________________________

- îáúÿâëÿòü ðåéñ;
__________________________________________________________________

- ñòàëêèâàòüñÿ (ñ ÷åì-ëèáî), íàëåòàòü íà ÷òî-ëèáî;
__________________________________________________________________

- òåðïåòü àâàðèþ, ïàäàòü ñ ãðîõîòîì, ðàçáèâàòüñÿ;
__________________________________________________________________

- äîáèðàòüñÿ äî ìåñòà íàçíà÷åíèÿ;
__________________________________________________________________

- ñòþàðäåññà, áîðòïðîâîäíèöà;
__________________________________________________________________

- âçëåòàòü, ïîäíèìàòüñÿ â âîçäóõ (î ñàìîëåòå);
__________________________________________________________________

- ñîâåðøàòü ïîñàäêó;
__________________________________________________________________

- äåêëàðàöèÿ (áëàíê, çàïîëíÿåìûé íà òàìîæíå);
__________________________________________________________________

- ïîäëåæàùèé îáëîæåíèþ òàìîæåííîé ïîøëèíîé;
__________________________________________________________________

- ïðîõîäèòü ïàñïîðòíûé êîíòðîëü;
__________________________________________________________________

- ñàäèòüñÿ â àâòîáóñ;
__________________________________________________________________

- âûñîòà;
__________________________________________________________________

- àâèàöèîííàÿ êàòàñòðîôà;
__________________________________________________________________
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- áåñïëàòíûé, íå ïîäëåæàùèé îáëîæåíèþ òàìîæåííîé
ïîøëèíîé.

__________________________________________________________________

TASK 6. Translate from Russian into English.
1. Ãäå ìîæíî âçÿòü áëàíê äåêëàðàöèè?
__________________________________________________________________
2. Ãäå ðàñïèñàòüñÿ?
__________________________________________________________________
3. Âîò ìîÿ äåêëàðàöèÿ.
__________________________________________________________________
4. Âîò ìîè âåùè.
__________________________________________________________________
5. Ýòî âåñü ìîé áàãàæ.
__________________________________________________________________
6. Ó ìåíÿ íåò âåùåé, êîòîðûå ïîäëåæàò îáëîæåíèþ ïîøëèíîé.
__________________________________________________________________
7. Ïî êàêîìó êîðèäîðó ìíå ìîæíî ïðîéòè - êðàñíîìó èëè

çåëåíîìó?
__________________________________________________________________
8. Íóæíî îòêðûòü ÷åìîäàí?
__________________________________________________________________
9. Â ìîåì áàãàæå âñå âåùè òîëüêî äëÿ ëè÷íîãî ïîëüçîâàíèÿ.
__________________________________________________________________
10. Ýòî ìîè ëè÷íûå âåùè.
__________________________________________________________________
11. Ó ìåíÿ åñòü íåñêîëüêî íåäîðîãèõ ïîäàðêîâ äëÿ äðóçåé.
__________________________________________________________________
12. Ó ìåíÿ â áàãàæå äâå áóòûëêè âîäêè. Ó ìåíÿ åñòü ìàëåíüêèé

ôëàêîí äóõîâ.
__________________________________________________________________
13. Ýòè âåùè áûëè êóïëåíû â àýðîïîðòó â ìàãàçèíå áåñïîøëèííîé

òîðãîâëè.
__________________________________________________________________
14. Äîëæåí ëè ÿ óêàçàòü ýòó ñóììó â äåêëàðàöèè?
__________________________________________________________________
15. Ó ìåíÿ íåò ñ ñîáîé äåíåã ÑØÀ. Ãäå ÿ ìîãó îáìåíÿòü äåíüãè?
__________________________________________________________________
16. Êàêóþ ïîøëèíó ÿ äîëæåí óïëàòèòü?
__________________________________________________________________
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TASK 7. Translate from English into Russian.
1. Where can I get a declaration form?
__________________________________________________________________
2. Where must I sign?
__________________________________________________________________
3. Here is my declaration.
__________________________________________________________________
4. Here are my things.
__________________________________________________________________
5. This is all my luggage.
__________________________________________________________________
6. I haven�t anything liable to duty.
__________________________________________________________________
7. Should I get on the red or green line?
__________________________________________________________________
8. Should I open my bag?
__________________________________________________________________
9. I have only my personal belongings.
__________________________________________________________________
10. These are for my personal use.
__________________________________________________________________
11. I have some small presents for my friends.
__________________________________________________________________
12. I�ve got 2 bottles of vodka with me.
__________________________________________________________________
      I�ve got a small bottle of perfume.
__________________________________________________________________
13. I bought these things  at a duty-free shop at the airport.
__________________________________________________________________
14. Must I show that amount on the declaration?
__________________________________________________________________
15. I have no American money. Where can I change money?
__________________________________________________________________
16. How much do I have to pay in duty?
__________________________________________________________________

TASK 8. Translate the following phrases without a dictionary.
1. What is your weight?
__________________________________________________________________
2. What caused the collision?
__________________________________________________________________
3. Perfume and liquor are dutiable.
__________________________________________________________________
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4. Another carload of men arrived at the police station.
__________________________________________________________________
5. I am afraid something is wrong with the scales (weighing machine).
__________________________________________________________________
6. The handkerchief was heavily perfumed.
__________________________________________________________________
7. When all the passengers boarded the plane, it took off.
__________________________________________________________________
8. Keep off the grass (a park notice).
__________________________________________________________________
9. The car crashed into the wall.
__________________________________________________________________
10. Be careful, the pistol is loaded.
__________________________________________________________________
11. Social customs vary in different countries.
__________________________________________________________________
12. The village is within easy reach of London.
__________________________________________________________________

LESSON 3 ÓÐÎÊ 3

HOTEL

~ TASK 1. Read the text paying attention to the key words.
Make a short summary of the text.

HOTEL. BOOKING ACCOMMODATIONS AND CHECKING IN

In New York there are a lot of good hotels. Still, if you don�t want  to
get disappointed, it is advisable to book accommodations beforehand by
telephone, fax or cable, particularly if you are visiting the city in summer. In
that case you won�t have to leave the hotel because there is no room which is
always an unpleasent experience especially if you arrive late at night.

New York hotels are just the same as hotels in all large cities. Rooms
in most of them are with all the modern conveniences: air conditioning, a
private bathroom, a telephone, a TV set, a video player and others. The
service is usually quite satisfactory. You can take a single room, a double
room or a suite, charges vary accordingly.

If you cannot stand the noise of the street, don�t take an outside room,
ask for an inside one.
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Suppose you booked accommodations in a New York hotel. Your taxi
drives up to the entrance of the hotel, you pay the driver and get out of the
cab. The porter helps you with the luggage and you enter the lobby of the
hotel. You go to the reception desk and speak to the receptionist, that is the
clerk, who is in charge of rooms and who registers the newcomers. You say
that you booked accommodations by telephone three days ago and give him
your name. The clerk consults the register, makes sure that you did
telephone and enters your name, nationality and permanent address in the
register. Then you will be asked to sign your name. You may have to fill in a
form. If your handwriting is not good you should print. And don�t forget to put
your signature at the bottom of the form.

When you are through with the formalities, you will get the key to your
room and a pageboy (called �bellboy� in America) will help you with your
luggage and take you up to your room in a lift.

ACTIVE VOCABULARY

It is advisible to do it beforehand - öåëåñîîáðàçíî (æåëàòåëüíî)
ñäåëàòü ýòî çàáëàãîâðåìåííî;

to book smth. - çàíîñèòü â êíèãó; çàêàçûâàòü çàðàíåå (íîìåð â
ãîñòèíèöå, áèëåò íà ïîåçä è ò.ä.);

accommodation - ïðèñòàíèùå; ìåñòî, ãäå ìîæíî îñòàíîâèòüñÿ íà
íî÷ü; ïîìåùåíèå, æèëüå, íîìåð â ãîñòèíèöå;

particularly - îñîáåííî, â îñîáåííîñòè;
to check in - îôîðìèòü ïðèåçä, ïîñåëèòüñÿ â ãîñòèíèöå;
private - ëè÷íûé, ïåðñîíàëüíûé, íå äëÿ ïîñòîðîííèõ;
bathroom - âàííàÿ êîìíàòà;
service - îáñëóæèâàíèå, ñåðâèñ;
to take a single room - ñíÿòü íîìåð íà îäíîãî;
(a double room, a suite) - (íà äâîèõ, íîìåð-ëþêñ);
charge - öåíà, ïëàòà;
to charge smb. a hundred pounds for smth. - áðàòü ñ êîãî-ëèáî 100

ôóíòîâ çà ÷òî-ëèáî;
an outside (inside) room - íîìåð ñ îêíàìè íà óëèöó (âî äâîð);
suppose - ïðåäïîëîæèì, ÷òî...
porter - ñëóæèòåëü, ïåðåíîñÿùèé áàãàæ (â ãîñòèíèöå), íîñèëüùèê

(íà âîêçàëå);
lobby - âåñòèáþëü;
reception desk - ñòîë ðåãèñòðàöèè ïðèåçæàþùèõ;
receptionist, desk clerk - äåæóðíûé àäìèíèñòðàòîð,

ðåãèñòðèðóþùèé ïðèåçæàþùèõ è îòâå÷àþùèé çà íîìåðà è êëþ÷è.
to be in charge of smth. - çàâåäîâàòü ÷åì-ëèáî, èìåòü ÷òî-ëèáî â

ñâîåì ïîä÷èíåíèè.
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to register smb. - ðåãèñòðèðîâàòü, îôîðìëÿòü êîãî-ëèáî;
register - æóðíàë ðåãèñòðàöèè, êíèãà çàïèñåé;
to enter smth. in a register - çàíåñòè ÷òî-ëèáî â æóðíàë, ñäåëàòü

çàïèñü â æóðíàëå;
nationality - íàöèîíàëüíîñòü; ïîääàíñòâî, ãðàæäàíñòâî.
permanent - ïîñòîÿííûé;
handwriting - ïî÷åðê;
to print (smth) - ïå÷àòàòü ÷òî-ëèáî; ïèñàòü ïå÷àòíûìè áóêâàìè.
to be through with the formalities - ïîêîí÷èòü ñ ôîðìàëüíîñòÿìè;
pageboy - ïîñûëüíûé (â îòåëå);
to say nothing of smth. - íå ãîâîðÿ óæå î êîì-ëèáî, ÷åì-ëèáî;
petrol - áåíçèí;
petrol station - àâòîçàïðàâî÷íàÿ ñòàíöèÿ.
service station - ñòàíöèÿ òåõîáñëóæèâàíèÿ;
facilities - îáîðóäîâàíèå, ïðèñïîñîáëåíèÿ, ñðåäñòâà; âñå

íåîáõîäèìîå.

TASK 2. Complete the sentences with the appropriate words.
Substantiate your choice.

1. If you don�t want to get disappointed you should book
accommodations ... (as soon as you arrive, well in advance, an hour before
your arrival, on the day of your arrival).

2. If you are travelling alone, you take ... ( a double room, a suit, a
single room).

3. When checking in you�ll be asked ... ( to tip the clerk, to pay the bill,
to fill in a form).

4. If your handwriting is not too good, you should ... (ask smb. else to
fill in the form, print it yourself, make the receptionist fill it in).

5. When you are through the formalities, you ... (ask the clerk to get
your bill ready, ring for the maid, get the key to your room).

6. The clerk will ... (enter your name into the register, see to your
luggage, take you up in the lift, show you to your room).

7. When your taxi stops at the entrance to the hotel ... (the manager,
the porter, the waiter) helps you with the luggage.

8. The receptionist asks you ... (to show him your personal belongings,
to pay the bill daily, be careful not to omit anything concerning your
profession, to fill in a form, to sign an agreement).

TASK 3. Complete the questions and answer them.
1. Is it advisable to book accommodations on the day of one�s arrival

or...?
__________________________________________________________________
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2. Is it more convenient to book a room by telephone or...?
__________________________________________________________________
3. Do people travelling alone usually book a double room or...?
__________________________________________________________________
4. Do guests fill in forms when they are checking in or...?
__________________________________________________________________

TASK 4. Make up your own sentences using the following word
combinations.

1. book accommodation
__________________________________________________________________
2. enter smth. in the register
__________________________________________________________________
3. help smb. with smth.
__________________________________________________________________
4. modern conveniences
__________________________________________________________________
5. single room
__________________________________________________________________
6. suite
__________________________________________________________________
7. outside room
__________________________________________________________________
8. reception desk
__________________________________________________________________
9. in charge of
__________________________________________________________________
10. fill in a form
__________________________________________________________________
11. be through with smth.
__________________________________________________________________
12. consult the register
__________________________________________________________________

TASK 5. Complete the following sentences.
1. If you want to have a room for sure, you book accomodations...
__________________________________________________________________
2. If you are travelling alone, you take...
__________________________________________________________________
3. After you have engaged a room, you will be asked...
__________________________________________________________________
4. If your handwriting is not too good, you should...
__________________________________________________________________
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5. At the reception desk of a hotel the newcomers...
__________________________________________________________________
6. When you are through with the formalities you...
__________________________________________________________________
7. The bellboy will...
__________________________________________________________________

TASK 6. Answer the following questions.
1. How can one book a room at a hotel?
2. Why is it advisable to book accommodations well in advance?
3. What kinds of accommodations can one get in New York hotels?
4. Who helps the guests with their luggage?
5. Who is in charge of rooms?
6. What information about the guests is usually entered in the register?
7. What are the maid�s duties?
8. Do you prefer outside or inside rooms? Why?

TASK 7. Translate from English into Russian.
1. I booked a seat on a flight to Paris.
__________________________________________________________________
2. They charged me five dollars for repairing the shoes.
__________________________________________________________________
3. How much do they charge for a double room at this hotel?
__________________________________________________________________
4. She was charged twenty pounds a night for accommodations.
__________________________________________________________________
5. He charged me ten dollars for the job.
__________________________________________________________________
6. Mr.Bright has been in charge of the office for three years.
__________________________________________________________________
7. She is in charge of the department.
__________________________________________________________________
8. Help me to take my luggage up.
__________________________________________________________________
9. There is no lift, you�ll have to walk up.
__________________________________________________________________
10. The prices in Great Britain have gone up again.
__________________________________________________________________

TASK 8. Translate from Russian into English.
1. Æåëàòåëüíî çàêàçàòü áèëåòû çàðàíåå.
__________________________________________________________________
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2. Çàêàçàòü íîìåð ìîæíî ïî òåëåôîíó èëè ôàêñîì.
__________________________________________________________________
3. Ñêàæèòå íîñèëüùèêó, ÷òîáû îí îòíåñ âåùè íàâåðõ.
__________________________________________________________________
4. Ëèôòà â äîìå íå áûëî è íàì ïðèøëîñü èäòè íàâåðõ ïåøêîì.
__________________________________________________________________
5. Îí ñêàçàë, ÷òî íå õî÷åò îñòàíàâëèâàòüñÿ â ýòîì îòåëå.
__________________________________________________________________
6. Ãäå âàø íîìåð? - Íà 11-ì ýòàæå.
__________________________________________________________________
7. Äåæóðíûé àäìèíèñòðàòîð ïîñìîòðåë â êíèãó çàïèñåé.
__________________________________________________________________
8. Âàì íåîáõîäèìî ïðîêîíñóëüòèðîâàòüñÿ ó âðà÷à.
__________________________________________________________________
9. Àäìèíèñòðàòîð âíîñèò â æóðíàë ðåãèñòðàöèè èìÿ è ïîñòîÿííûé

àäðåñ âíîâü ïðèáûâøåãî.
__________________________________________________________________
10. Âíîâü ïðèáûâøèé âîøåë â âåñòèáþëü.
__________________________________________________________________

~ TASK 9. Read and act out the conversations.
Making Hotel Reservations by Telephone.
A.
Clerk: Central Hotel. Good Morning. May I help you?
Lavrov: Good morning. I�d like to reserve a single room with a bath

beginning next Tuesday.
C. Name, please?
L. Victor Lavrov.
C. How long will you be staying, Mr. Lavrov?
L. I�ll be staying for ten days. And one more thing. I�d like it to be a

quiet room, not overlooking the street.
C. Just a moment... Unfortunately, we haven�t got any such

accommodations available at the moment, but the hotel�s situated in a very
quiet part. I�m sure you�ll enjoy your stay here whichever room you book.

L. Oh, thanks, I�ll leave it to you, then.
C. Very good, sir. We�ll be looking forward to seeing you next Tuesday.

B.
Mr. Smith. Good morning. I�d like a single room with a bath and

telephone for a week or so.
Reception Clerk. Very well, sir. Have you made a reservation?
Mr. Sm. Yes, I have.
R.C. That�s all right, Mr. Smith. We�ve kept number 25 for you.



28
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

Mr. Sm. Is it at the front of the hotel?
R.C. No, it isn�t. It�s at the back. The room is completely quiet.
Mr. Sm. Gee. That�s what I need.
R.C. Would you like to register, please? Here is a registration card.

5 minutes later
R.C. Have you filled out your arrival card, Mr. Smith?
Mr. Sm. Oh, yes. Here you are.
R.C. May I have your passport, please? Thank you.
Mr. Sm. By the way, what�s the rate per night?
R.C. Standard �Bed and breakfast� is 70 dollars. Check-out time is 12

p.m. Here is your hotel card and key.

CHECKING IN

Receptionist. Good morning, sir. May I help you?
Lavrov. My name�s Lavrov. I believe you have a room booked for me.
R. Just a second... Yes, it�s a single room with a bath on the third floor

facing the park. Just bed and breakfast, right?
L. Yes, that�s right. What time�s breakfast?
R. From 8 to 10, sir.
L. Would you call me at 7:45, please?
R. Certainly, sir. Just sign here.
L. (Signs.) Is that all?
R. Yes, sir. Here�s your key. Room 327 on the third floor. I�ll have your

luggage sent up.

LESSON 4 ÓÐÎÊ 4

HOTEL (continuation)

~ TASK 1. Read the text paying attention to the key words.
Make a short summary of it.

STAYING AT A HOTEL. SERVICES

At the hotel you can get various services. If you want to have your suit
pressed or drycleaned, your shirt ironed, or your laundry done, you should
ring for the maid and she will see to it that everything is done. You can also
have your meals served in your room.
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In the lobby there are a lot of offices, a booking-office, post and
telegraph offices and/or an information desk. Besides there are a newsstand,
a book-stall, a kiosk selling picture post cards and souvenirs. Cosmetics and
liquor are sold too, but with a sales tax, not tax-free which is the case when
you buy them at the airport.

At the information desk you can enquire about the departures and
arrivals of trains and flights, about telephone numbers and addresses of
offices and private individuals and about a lot of other things.

In the booking-office they can book seats for you at the theatre or on
the plane, or hotel accommodations in another city.

In the same building there are also restaurants, bars, cafeterias,
beauty parlours, gyms and swimming-pools. There is also a laboratory where
guests can have a film developed without going out.

Bills are usually paid at weekly intervals as it is more convenient for the
management. The guests intending to leave the hotel should notify the
management before noon on the day of their departure, but it�s advisable to
do so earlier. When you are ready to check out, you tell the desk clerk to get
your bill ready. When leaving the hotel, it is customary to tip the attendants. A
safe rule to follow is from ten to fifteen per cent of the bill. A tip is always
given with a word of thanks.

Do not take the key along which is often the case with absent-minded
guests; leave it at the desk.

If you are travelling by car, you can get accommodations in a highway
motel. Staying in a motel has a lot of advantages. You don�t fight  the city
traffic to obtain a comfortable bed for the night, you just drive up to the door
of your room. You also avoid the garage fee, tips and other charges of a hotel
stay, which is a great advantage for low-income travellers.

Motels are well constructed and comfortably furnished. Most of them
have air conditioners, a TV and room service. There are such additional
attractions as children�s playgrounds, open-air facilities and tennis courts, to
say nothing of swimming-pools. As a rule, not far from motels there is a
petrol station or a service station.

ACTIVE VOCABULARY

services - óñëóãè, âèäû îáñëóæèâàíèÿ.
to press a suit (a coat) - ãëàäèòü êîñòþì (ïèäæàê è ò. ä.)
to have smth. drycleaned - îòäàâàòü ÷òî-ëèáî â õèì÷èñòêó
to iron a shirt (a dress, a blouse) - ãëàäèòü ðóáàøêó
to have one�s laundry done - îòäàâàòü áåëüå â ñòèðêó
to ring for smb. - âûçûâàòü êîãî-ëèáî çâîíêîì
maid - ãîðíè÷íàÿ, ïðèñëóãà;
to serve customers - îáñëóæèâàòü êëèåíòîâ, ïîêóïàòåëåé,
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to serve smb. fast - îáñëóæèâàòü êîãî-ëèáî áûñòðî.
booking office - áèëåòíàÿ êàññà (íà âîêçàëå, íà ñòàíöèè)
information desk - ñòîë ñïðàâîê;
newsstand - ãàçåòíûé êèîñê;
book-stall - êíèæíûé êèîñê;
sales tax - íàëîã íà ïîêóïêó;
to enquire about smth. - íàâîäèòü ñïðàâêè, çàïðàøèâàòü

èíôîðìàöèþ î ÷-ë.
beauty parlour - êîñìåòè÷åñêèé êàáèíåò, ñàëîí êðàñîòû;
gym - ñïîðòçàë;
swimming-pool - áàññåéí;
to develop a film - ïðîÿâëÿòü ôîòî- è êèíîïëåíêó.
to pay one�s bill - ïëàòèòü ïî ñ÷åòó;
management - ðóêîâîäñòâî; óïðàâëåíèå; àäìèíèñòðèðîâàíèå;

àäìèíèñòðàöèÿ;
to notify smb. about smth. - èçâåùàòü êîãî-ëèáî î ÷åì-ëèáî, ñòàâèòü

â èçâåñòíîñòü.
noon - 12 ÷àñîâ äíÿ, ïîëäåíü;
to check out - îôîðìëÿòü ñâîé îòúåçä; âûåõàòü èç ãîñòèíèöû;
desk clerk - äåæóðíûé àäìèíèñòðàòîð;
to get smb�s bill ready - ïîäãîòîâèòü ÷åé-ëèáî ñ÷åò;
It is customary to do so. - Òàê ïðèíÿòî. (Òàê ïîëàãàåòñÿ.);
to tip smb. - äàâàòü êîìó-ëèáî íà ÷àé;
attendant - ëèöî, ðàáîòàþùåå â ñôåðå îáñëóæèâàíèÿ;
attendants - îáñëóæèâàþùèé ïåðñîíàë;
ten per cent of smth. - 10% îò ñóììû;
highway - øîññå;
to have an advantage - èìåòü ïðåèìóùåñòâî;
to stay at a hotel - îñòàíàâëèâàòüñÿ â ãîñòèíèöå

TASK 2. Complete the sentences with the appropriate words.
Substantiate your choice.

1. If you want to have your laundry done or your suit pressed you ...
(notify the management, ring for the maid, enquire at the information desk).

2. In the lobby one can see ... (a police station, tennis courts, a
telegraph office, a service station).

3. If you want to change your room you�d better address ... (the
information desk, the manager, the maid, the desk clerk).

4. Bills are usually paid ... (daily, weekly, monthly).
5. When you are ready to check out you tell ... (the maid, the

receptionist, the porter, the doorman) to get your bill ready.
6. A safe rule to follow is to tip the attendants ... (every day, when

checking in, when leaving the hotel, never).
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7. A motel is ... (a petrol station, a service station, a self-service snack
bar, a pub, a hotel for motorists).

8. Staying at the motel has many advantages. For instance one avoids
... (the garage fee, the city sales tax, paying bills).

TASK 3. Complete the questions and answer them.
1. If you are travelling by car, is it more convenient to stay at a hotel

or...?
__________________________________________________________________
2. If you want to have your suit pressed, do you ring for the

receptionist or...?
__________________________________________________________________
3. If you are going to leave the hotel, do you notify the maid or...?
__________________________________________________________________
4. Do guests tip servants when they are checking in or...?
__________________________________________________________________

TASK 4. Make up your own sentences using the following word
combinations.

1. ring for smb.
__________________________________________________________________
2. have one�s suit pressed
__________________________________________________________________
3. enquire about
__________________________________________________________________
4. book for
__________________________________________________________________
5. notify the management
__________________________________________________________________
6. get one�s bill ready
__________________________________________________________________
7. take the key along
__________________________________________________________________
8. a lot of advantages
__________________________________________________________________
9. drive up to the door
__________________________________________________________________
10. charges of a hotel stay
__________________________________________________________________
11. check out
__________________________________________________________________
12. tip smb.
__________________________________________________________________
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TASK 5. Complete the following sentences.
1. In the lounge of a big hotel one can see...
__________________________________________________________________
2. If you want to have your laundry done or your suit pressed, you

should...
__________________________________________________________________
3. Guests intending to leave the hotel should notify the management...
__________________________________________________________________
4. Staying in a motel has many advantages. You avoid...
__________________________________________________________________
5. Most motels have...
__________________________________________________________________
6. When leaving the hotel make sure that you haven�t...
__________________________________________________________________

TASK 6. Answer the following questions.
1. What should one do to have one�s suit pressed or one�s laundry

done?
2. What other services can one get at the hotel?
3. When should one notify the management of one�s departure?
4. At what intervals are bills usually paid?
5. Do you approve or disapprove of giving tips?
6. How much are servants usually tipped?
7. Has staying at the motel any advantages?
8. Why is it cheaper to stay at a motel?
9. Do motels have room service?

TASK 7. Translate from English into Russian.
1. The service is included in the bill.
__________________________________________________________________
2. A service station is a petrol station which offers also servicing

facilities.
__________________________________________________________________
3. Service charge is 10 per cent of the bill at the restaurant.
__________________________________________________________________
4. Ladies should be served before men.
__________________________________________________________________
5. Late-night restaurants and night clubs serve hard and soft drinks.
__________________________________________________________________
6. It is customary to tip barbers in Great Britain and the USA.
__________________________________________________________________
7. How much did you tip the porter?
__________________________________________________________________
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8. Living in a big city has a lot of advantages.
__________________________________________________________________
9. It takes me only a few minutes to get to my office.
__________________________________________________________________
10. It�s a great advantage, isn�t it?
__________________________________________________________________

TASK 8. Translate from Russian into English.
1. Ñêîëüêî ñòîèò ÷èñòêà ïàëüòî?
__________________________________________________________________
2. Ìèñòåð Áðàóí � íà÷àëüíèê ýòîãî îòäåëà.
__________________________________________________________________
3. Îí çàâåäóåò îòäåëîì ñ 1990ã.
__________________________________________________________________
4. Ïëàòà çà îáñëóæèâàíèå ñîñòàâëÿåò 10% ñóììû ñ÷åòà.
__________________________________________________________________
5. Íà àâòîçàïðàâî÷íîé ñòàíöèè âàì ìîãóò òàêæå ïðîèçâåñòè

ðåìîíò ìàøèíû.
__________________________________________________________________
6. Îáñëóæèâàíèå áûëî âïîëíå ïðèëè÷íîå.
__________________________________________________________________
7. Òóðèñòîâ îáñëóæèâàþò ïîñëå 10 óòðà.
__________________________________________________________________
8. Èíòåðåñíî, ñêîëüêî âðåìåíè îí çàâåäóåò ýòèì îòäåëîì?!
__________________________________________________________________
9. Ñêàæèòå ãîðíè÷íîé, ÷òîáû îíà îòäàëà îòóòþæèòü âàø êîñòþì.
__________________________________________________________________
10. Ñíà÷àëà ìû ðåøèëè îñòàíîâèòüñÿ â êàêîì-ëèáî ìîòåëå, íî

ïîòîì ïåðåäóìàëè.
__________________________________________________________________
11. Ñêàæèòå àäìèíèñòðàòîðó, ÷òîáû îí ïîäãîòîâèë ñ÷åò.
__________________________________________________________________

~ TASK 9. Read and act out the conversation.

I LIKE THIS PLACE

L. - Larissa, an interpreting guide at the travel-agency
Sm. - Mr. Smith, a tourist
L. Follow me, Mr.Smith. I�ll take you up to your room in a lift.
Sm. Oh, I�ve forgotten to ask about services.
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L. Don�t worry. I can give you all the information. They have two
restaurants and a foreign currency bar on the 2nd floor. There are
telephones, radios and televisions in all the rooms.

Sm. O.K. and what about the chambermaid?
L. Chambermaids are on each floor round the clock. They�ll serve

you tea, look after your mail and perform a host of other services.
Sm. Incredible. I like this place. You are so well informed, Larissa.
L. It�s not surprising. I have been working here for ten years. Here

we are. This is your room.
Sm. Would you like a cup of tea or coffee?
L. I�m sorry. I can�t.
Sm. That�s a pity. Well then. See you tomorrow.
L. Till tomorrow, bye.

ROOM SERVICE

R.C. - Room service
Mr.Sm. - Mr.Smith.
Ch. - Chambermaid.
Sm. Hallo. Is this room service?
R.C. Yes, it is.
Mr.Sm.I�m a bit tired. Could you send up some lunch to room 25,

please.
R.C. Certainly, sir. What would you like?
Sm. Bacon and eggs and a can of beer.
R.C. You�ll be served in 5 minutes, sir.
Sm. Thank you.

5 minutes later
Ch. Good afternoon. It�s the chambermaid. Here is your lunch.
Sm. Thank you. Put it on the table. And er ... one thing more. I�d like

to have my suit brushed and pressed.
Ch. Certainly, sir. Could you let me have it straight away?
Sm. Yes. Here you are. When will it be ready?
Ch. In an hour.
Sm. Fine.
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LESSON 5 ÓÐÎÊ 5

Ïîâòîðåíèå

TASK 1. Render the following text in English
Â Íüþ-Éîðêå ìíîãî õîðîøèõ ãîñòèíèö. Íîìåðà â áîëüøèíñòâå èç

íèõ ñî âñåìè óäîáñòâàìè, è îáñëóæèâàíèå âïîëíå óäîâëåòâîðèòåëüíîå.
Íîìåð ìîæíî çàêàçàòü ïî òåëåôîíó, ôàêñîì èëè òåëåãðàììîé.
Æåëàòåëüíî ñäåëàòü ýòî çàðàíåå.

Êîãäà âàøà ìàøèíà îñòàíîâèòñÿ ó âõîäà â ãîñòèíèöó, íîñèëüùèê
ïîìîæåò âàì âíåñòè âåùè. Â âåñòèáþëå âû ïîäîéäåòå ê
àäìèíèñòðàòîðó, êîòîðûé âåäàåò ðàñïðåäåëåíèåì êîìíàò, è îí
ïîïðîñèò âàñ çàïîëíèòü áëàíê. Îí çàíåñåò â æóðíàë âàøå èìÿ,
ãðàæäàíñòâî è ïîñòîÿííûé àäðåñ. Êîãäà âñå ôîðìàëüíîñòè áóäóò
çàêîí÷åíû, âû ïîëó÷èòå êëþ÷ è ïîñûëüíûé îòâåäåò âàñ â âàø íîìåð.

__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________

TASK 2. Make up questions and answers using the model.
What are accommodations?
Model: Accommodations are lodging, food and services.
Who is a porter?
Model: A porter is an attendant employed to carry the baggage guests�

at a hotel.

Single room
__________________________________________________________________
reception desk
__________________________________________________________________
receptionist
__________________________________________________________________



36
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

pageboy
__________________________________________________________________
register
__________________________________________________________________
outside room
__________________________________________________________________
lobby
__________________________________________________________________
newcomer
__________________________________________________________________

TASK 3. Act out the conversation. Make up its continuation.
Desk clerk (D.C.):  What can I do for you?
Traveller (T):  I�d like a single room.
D.C. I�m sorry but we are all booked up.
T. No chance at all?
D.C. Sorry. We have nothing at the moment.
T. You couldn�t possibly direct us somewhere?
D.C. One moment. I�ll call the �Astoria.� Perhaps they can put you up

there.
T. Please do.
D.C. In whose name shall I book it in case you are lucky?
T. Mr. Black, please. (The D.C. talks over the phone)
D.C. Yes, they have rooms. Do you happen to know where the hotel

is?
B. Sorry, but I don�t.
D.C. It�s in N. Street. Not far from the General Post Office.
B. Thank you.

TASK 4. Translate the sentences without a dictionary.
1. The number of college graduates has almost doubled.
__________________________________________________________________
2. He met his double.
__________________________________________________________________
3. He overcharged you. You bought only a pound of butter.
__________________________________________________________________
4. Residents of the hotel can get such booklets free of charge.
__________________________________________________________________
5. His reputation was soiled.
__________________________________________________________________
6. Her reputation is spotless.
__________________________________________________________________
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7. Miss Arden lives here permanently.
__________________________________________________________________
8. Is Mr. Taylor married? � No, he is single.
__________________________________________________________________
9. The tent won�t accommodate so many people.
__________________________________________________________________

TASK 5. Ask and answer in pairs.
1. Have you ever stayed at a hotel? Did you book accommodations

beforehand or on the day of your arrival?
2. How did you book accommodations?
3. Who helped you with your luggage when your car stopped at the

entrance to the hotel?
5. What did the receptionist ask you to do?
6. Who showed you to your room when you were through with the

formalities?
7. Was it a room with all the modern conveniences?
8. Was it an outside or inside one?

TASK 6. Render the following text in English.
Â ãîñòèíèöå âàì ìîãóò îêàçàòü ðÿä óñëóã. Âàì ïîìîãóò ïîãëàäèòü

êîñòþì è ðóáàøêó, ïîñòèðàòü áåëüå, ïî÷èñòèòü âåùè â õèì÷èñòêå. Âàì
íóæíî òîëüêî âûçâàòü ïî òåëåôîíó ãîðíè÷íóþ, è îíà ïîçàáîòèòñÿ îá
ýòîì. Âàì ïîìîãóò òàêæå çàêàçàòü áèëåòû â òåàòð è ïîðåêîìåíäîâàòü,
êàêèå äîñòîïðèìå÷àòåëüíîñòè ñëåäóåò ïîñìîòðåòü.

__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________

Ñ÷åò îáû÷íî îïëà÷èâàåòñÿ êàæäóþ íåäåëþ. Åñëè âû ñîáèðàåòåñü
âûåõàòü èç ãîñòèíèöû, âàì ñëåäóåò èçâåñòèòü îá ýòîì àäìèíèñòðàöèþ, è
âàì ïîäãîòîâÿò ñ÷åò.

Ïåðåä îòúåçäîì èç ãîñòèíèöû ïîñòîÿëüöû îáû÷íî äàþò
îáñëóæèâàþùåìó ïåðñîíàëó ÷àåâûå. Åñëè âû ïóòåøåñòâóåòå íà ìàøèíå,
âû ìîæåòå îñòàíîâèòüñÿ â ìîòåëå. Ìîòåëü èìååò ìíîãî ïðåèìóùåñòâ.

__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
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__________________________________________________________________
__________________________________________________________________

TASK 7. Make up the questions and answer them using the
model.

Model: � What is a cafeteria?
     A cafeteria is a self-service restaurant.
  � Who is a waiter?
     A waiter is an attendant who serves a table in a restaurant.

Motel
__________________________________________________________________
__________________________________________________________________
suite
__________________________________________________________________
__________________________________________________________________
tip
__________________________________________________________________
__________________________________________________________________
enquiry office
__________________________________________________________________
__________________________________________________________________
desk clerk
__________________________________________________________________
__________________________________________________________________
manager
__________________________________________________________________
__________________________________________________________________
booking-office
__________________________________________________________________
__________________________________________________________________
newsstand
__________________________________________________________________
__________________________________________________________________
petrol station
__________________________________________________________________
__________________________________________________________________
service station
__________________________________________________________________
__________________________________________________________________
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TASK 8. Put questions to the following answers.
1. Oh, yes, we have all the information you need concerning trains,

points of interest, etc.
2. Only things of necessity should be kept in the room.
3. Oh, you press the push-button when you need something. There are

three of them under which each is written �MAID - PORTER - STEWARD.�
4. The bellboy will show you the way.
5. Yes, you can put city calls through the house phone by dialing zero.
6. You must warn the clerk in advance when leaving.
7. I�ll sign out tomorrow and take the first train.
8. You can settle the account over there at the cashier�s desk.
9. You must leave the key at the desk (hang the key on the key-board)

when you go out.
10. You can put in an extra bed.
11. Yes, sir, money in advance, please.
12. No, you are not allowed to smoke in the lobby.
13. You may pay for the whole month if you wish.
14. The bellboy will see to your luggage.

TASK 9. Translate the sentences without a dictionary.
1. Everybody must be ready to serve his country.
__________________________________________________________________
2. Can I be of service to you?
__________________________________________________________________
3. I am at your service.
__________________________________________________________________
4. At that time he was serving  in the army.
__________________________________________________________________
5. Their position is advantageous.
__________________________________________________________________
6. The team was at a disadvantage: they had to play against the wind.
__________________________________________________________________
7. This is a self-service shop.
__________________________________________________________________
8. �Next in the BBC service at 8 o�clock we have a bulletin of world

news, then at 8:15 our weekly outlook on the world of media The Media
World.�

__________________________________________________________________
__________________________________________________________________
__________________________________________________________________
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TASK 10. Ask and answer in pairs.
1. Have you ever stayed at a hotel?
2. Was the service good? What did you do when you wanted to have

your suit pressed and your laundry done?
3. When did you notify the management of your departure?
4. Who got your bill ready? How much did they charge you?
5. Whom did you tip before leaving the hotel?
6. Why is it more difficult to get hotel accommodations in summer?
7. Have you ever stayed at a motel?
8. Do you think a motel has advantages over a hotel?


