Unit 21 WORSE THINGS HAPPEN...

Tembl u cuTyanuu: bbIBaeT u xyxe...

(mpeTeH3MH U KaJIoO0bl HA HEAOMOCTABKY, 3aIePXKKy B MOCTaBKe, MOBPEXKICHUS, HApyLICHHE
yCIOBUH KOHTpakTa). [IncpbmMo-pexiaManys ¥ OTBET Ha HETO

[Ipazgamunsie 7o B Benukobpurtanuu n CHIA.

Texer st urenusi: Manbiii 6usnec B CHIA: - S-kopropanus - He Bcer/ia Jy4qiuii BIOop.
JAHUAJIOT

Victor Kim and John Cartwright are discussing by phone some problems which have arisen in
connection with the delivery of the equipment.

Telephone Conversation

— John Cartwright.

— Hello, John. This is Victor Kim, from TST.
— Hello, Victor. Any problems?

— Yes. Did you receive our fax yesterday?

— Yes, we did.

Tenedonnblii pasrosop

— JIxon Kaprpaiit.

— 3npasctByiite, JJxon. 910 Bukrop Kum 3 TCT.
— 3apascTByiiTe, Bukrop. Kakue-uuOyapb npodiieMbr?
— Jla. Be1 momyuwnnm Buepa Ham ¢akc?

— Ja, nony4yumnmu.

— I'd like to know your reaction toil.

— We've carefully studied your complaints, Victor. You're perfectly correct as
to the short-delivery. Items 2.5 and 2.6 were lacking in the consignment of equipment we sent
to you. It was overlooked by our controller. We apologize for the oversight.
It won't happen again.

— When will you send us these parts?

— This week. By air. We'll also send you some documents to facilitate customs clearance
at your end.

— Fine. But what about the packing? The cover of one of the containers was badly damaged.
The equipment in this container was damaged a little too.

— It wasn't our fault, Victor. The equipment was packed in the required way. You should take
this up with the captain of the ship.

— We've already done it, John. He believes that your packing is to blame.

— I'must disagree totally with him. Perhaps you should have been firmer in dealing with him.

— 51 651 XoTen 3HaTh Bamry peakiuro Ha HETO.

— Mpb1 BHEMaTeNbHO U3yuniu Bamu nperensuu, Buktop. Bel aOCONMIOTHO MpaBbl B OTHOIICHUH
HeqornocTaBku. [lo3unuit 2.5 u 2.6 nelicTBUTENBHO He OBLIO B TApTUU 000pYyI0BaHUS, KOTOPOE
MBI OTIpaBuiu Bam. DT0 ynyiienue Haiiero KOHTpojaepa. Mbl MPUHOCUM CBOU M3BUHEHUS 32 ATY
OILIOIIHOCTh. B Oyayiem 3Toro 0oJibliie He CAYyIUTCS.

— Korma Bel otipaBute HaM 3TH netanu?

— Ha »toit Hegene. CamoneTroM. MBI Takxe BblLIEM BaMm HEKOTOpble JOKYMEHTHI, JJIA TOTO
YTOOBI OOJIETYUTH PACTAMOXHBAHUE STOTO TPy3a.
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— Xopormno. A ato Bl MokeTe ckazaTh 110 TOBOIY YITAaKOBKU? YTIaKOBKa OJHOTO U3
KOHTEHHEpOB ObLIa CUIILHO MOBpexAeHa. O00pyI0BaHKHE, KOTOPOE HAXOUIOCh B 3TOM
KOHTEIHepe, TaK)Ke HEMHOI'O MOCTPagaio.

— Orto He Hama BuHA, Bukrop. O6opynoBanne ObUIO YIAKOBAaHO JOJDKHBEIM 00pazoM. Bam
clielyeT OOpaTUTHCS C ATOM MPETEH3UEH K KalUuTaHy Cy/IHA.

— M1 yxe cnenanu 310, J>xoH. [1o ero MHeHHIO, Bce neno B Bamel ymnakoBke.

— 41 xaTeropu4ecku ¢ STUM He coriiaceH. MoxeT ObITh, B pa3roBope ¢ HUM Bam criegoBaio
MPOSIBUTH OONBITYI0O HACTOWYHUBOCTH?

— Let's come back to this matter in a couple of days, John. I'll try to discuss it with the
ship-owners. But there is one more problem: the three-week delay in delivery of the equipment.
We suffered some losses through this delay. I'd like to remind you that according to the sanctions
clause of our contract we have the right to claim compensation.

— I’m afraid you haven't that right, Victor. This delay was caused by a strike in the Brighton port.
We consider this strike to be a force majeure circumstance that had a direct effect on the execution
of our liabilities. We did our best to meet the deadline.

— /JlaBaiiTe BepHEMCS K TOMY BONpPOCY uepe3 mapy nHedl, [koH. S mombiTatroch 00CYyaIUTh
3TOT BOIIPOC C BiazensamMu cyaHa. Ho y Hac octanace eme onHa nmpo0jemMa: 3a1epskKka MOCTaBKH
o0opyznoBaHUs Ha TpH Helenu. M3-3a 3Tol 3aaepKKH MBI TOHECTH YOBITKH. S ObI X0TeN
HaroMHUTbH Bam, 4To coriacHo paszena Hallero KOHTPAKTa, Kacarollerocs CAaHKIUIM, Mbl UMEEM
npaBo TpeboBaTh y Bac komneHncanuro.

— Botocs, uto y Bac Het Takoro npaBa, Bukrop. [IpuunHnoii 3anep:xku Obl1a 3a0acTOBKa B MOPTY
Bpaiitona. Ml monaraem, 4To 3Ta 3a6acToBKa Ob11a (hOPC-MaKOPHBIM OOCTOSITEILCTBOM,
KOTOPOE 0Ka3aJI0 HEIOCPEACTBEHHOE BIMSHUE Ha BBINOJIHEHUE HAIUX 00513aTeNbCTB. MBI
CZIeJIaJli BCE OT Hac 3aBUCHIIEE Ul TOIO, YTOObI YJIOKUTHCS B CPOK.

— I don't agree, John. English ports are often hit by strikes. You were able to foresee
this complication. Moreover, to meet the deadline you could have delivered the equipment
to another port.

— We couldn't have done it owing to circumstances outside our control.

— If we don't reach mutual understanding, our company will have to go through arbitration
procedures.

— There's no need to get aggressive, Victor. There will be a meeting of our top executives at
11 o'clock where your claim will be on the agenda. I'll try to settle it and ring you back
after the meeting.

— All right. I'm waiting for your call, John.

— Bye, Victor.

— S me cornacen ¢ Bamu, /[>xoH. B anTimiickux moprax 3a0acTOBKH CIIyIalOTCS TOBOJIHHO
9acTo.
Brl  mormu 3To npenBuiieTs. Kpome TOTO0, U1 TOTO YTOOBI YIOXKUTHCS B CPOK,
Bs1 Mormu ocTaBUTH TPY3 B APYTOM MOPT.
— Ilo psiny He 3aBUCAIINX OT HAC OOCTOATENHCTB MBI HE CMOTJIIH 3TOTO CIENATh.
— Eciin MBI He nOCTUTHEM B3aWMOMOHMMAaHMS, Hallla KOMIIAHUS BEIHYXJeHa Oyner
00paTUTHCS B apOUTpax.
— He crout Tak ropsuntses, Bukrop. B 11 gacoB coctouTcs coBemanne pyKoBOgUTENEH
Hauen
KOMIIaHWH, Ha KOTOpoM OyneT paccmaTpuBaThbesa Barmra nperensus. S monpiTaoch ynaauTh
3TOT BOIIPOC W MO3BOHIO Bam mocie coBemanus.
— Xopouo. Kay Bamero 3BoHKa, J[>k0H.
— Jlo cBupanus, Buktop.
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At the meeting in Brighton

— The next point on the agenda is the claim of TST Systems. Could you bring us up to date
on this problem, John?
— Yes. There was a three-week delay in delivery of the equipment for them.
They want us to pay compensation.

Ha coBemanum B Bpaiitone

— Crenyromuii Bompoc Ha noBecTke AHsA — npeteH3us komnanuu TCT Cuctems.
He mornm 651 B BBecTH Hac B Kypc nena, J>xon?
—MBI Ha TPHU HENETH 3aIePKAIHN TTOCTaBKy UM 000pyIOBaHUS.
OHHU XOTAT, YTOOBI MBI 3aILJIATHJIA KOMIICHCAIHIO.

— I don't think that their claim is well-grounded. The delay was caused by that strike at the port.
They won't win if they refer their claim to arbitration. I think we should reject this claim.
— I'm not sure about that. I've just spoken to Mr Kim, the Commercial Director of the company.
He's ignored all my remarks. They're ready to start taking legal action to show
that they're serious.
— If they do that, we'll have to get our lawyers in.
— I don't think it's a good idea, Mr Rogers. They are going to place a large order with us next
year.
If we decline their claim, we may lose this order.
— How much do they want us to compensate for the delay?
— Approximately... pounds.
— Perhaps we shall offer them half the sum.
— That's a good idea. I'll try to settle it with Mr Kim.
— Yes. But if they disagree, we'll have to reject their claim ... And negotiate a longer delivery
time
with them next year.

— MHe kaxercs, 4TO 3Ta NPETEH3Us He 0CTaTOYHO 000CHOBaHA. IIpHunHOM 3TOH 3aaePKKI

ObL1a
3a0acToBKa B moptTy. IM He ymacTcs BEIUTPaTh, €CIM OHH MepelaayT CBOIO MPETCH3HUIO Ha
paccMoTpeHune B apOuTpax. S qymaro, 9TO HaM CJIeAyeT OTKJIOHHUTH 3Ty IPETEH3HIO.

— He yBepeH. I Tonbko 4TO pasroBapuBai ¢ M-poM KumMoMm, KOMMEpUYECKUM JTUPEKTOPOM 3TOM
kommnanuu. OH POUTHOPUPOBAJI BCce Mou 3amedaHusi. OHU TOTOBBI OOPAaTUTHCS B CYA H
MOKa3aTh, YTO HACTPOEHBI CEPHE3HO.

— Ecnu onu caenaroT 310, MBI OyJieM BBIHY)KICHBI IPHUBJICYL HAIIUX IOPHCTOB.

— MHe He o4eHb HpaBUTCS 3Ta uues, M-p Pomkepe. B cnenyromem romy oHuM coOuparoTcs
caenaTh y Hac OoJNbIIoN 3aKka3. Eciau MBI OTKIOHMM HX IPETEH3UIO, TO MOXKEM IOTEPATH €TO.

— Kakyro cymMy OHM XOTST OT HAcC MOJYyYUTh B KAUECTBE KOMIIEHCAIIMH 32 3aJIEPKKY?

— IlpumepHo... GyHTOB.

— MoeT npeasio’)KuM UM TTOJIOBUHY CYMMBI?

— Hennoxas unesd. [loneitTarocs npeayioxkuTs 3170 M-py Kumy.

— Xopomo. Ho ecnu oHU He corylacsATCcsi, Mbl BBIHYXIEHBI OyJeM OTKJIOHUTH UX IMPETCH3UIO

Us CJICAYIOUIEM Toay npeﬂnaraﬁTe uMm Oonee JJIATEIIBHBIE CPOKH ITOCTaBKH.
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SI3bIKOBBIII KOMMEHTAPUI

complaint - ’xano06a, mperensus (cuHOHUM: claim — mpeTeH3ust)

to complain about smth - >)xanoBaTbcs Ha 4TO-THO0, BEIpAXKaTh HEIOBOJILCTBO  YEM-JINO0O0;
without complaint — 6e3pomoTHO

short-delivery, short-shipment— HenonocTaBka, HemojgHas IOCTaBKa.

Hpyrre npuduHb! %Kanod 1 pexiIaMaluii:

misdirection — ormpaBka (ToBapa) MO HENPaBHILHOMY aJpecy;

default of payment — Heymuiata;

delivery of substandard (wrong) goods mocTaBka HeJOOpOKaueCTBEHHOTO TOBapa (He TOTO
TOBapa, KOTOPBIN 3aKa3bIBAIIH);

infringement of terms and conditions of the contract — HapyuieHue ycioBuil KOHTPaKTa;
inadequate packing — He cooTBeTCTBYIOIIas TPeOOBAaHUSAM YITAKOBKA;

shortage of smth nexBarka yero-nm6o

to overlook smth— 1) He 3aMeTHTh, yIyCTHTH 4TO-THOO0 U3 BUAY; 1) BO3BBIMIATHCS HAJ
4eM-JIM00, CMOTPETh CBEPXY Ha 4T0-1100; 2) HAA3UpaTh

oversight— 1) HemocMOTp, OMJIONIHOCTD; 2) HAA30P, MPUCMOTP

to be damaged— ObITh TOBPEKACHHBIM;

to damage — 1) moBpexaaTh, HAHOCHUTH yIIepO; 2) yIMOUTh (0 4acTAxX Tefa);

damage 1) moBpexnenue, Bpen; 2) yimepo, yObITOK;

damages — yOBITKH, KOMIIEHCAIUA 32 YOBITKH;

to bring an action of damages against smb — npeabaBIATE KOMY-THOO0 HCK 32 YOBITKH;
agreed and liquidated damages — coriiacoBanHble W 3apaHee OICHCHHEIC yOBITKH
fault -1) Hemocratok, nedekr; 2) mpomax, omuoKa;

to find fault with smb, smth — npuauparscs k komy-nmu6o, yemy-100

in the required way— m0oDKHBEIM 00pa3oMm.

CunonunM: properly; proper— 1) mpucymuiuii, CBONCTBEHHBIN; 2) HaANEKAIIUN, TTOAXOSATIIHI;
3) MpUCTOWHBIN, TPUITUIHBINA

to suffer losses— HecTu morepu, yOBITKH;

to suffer a defeat — morepriers mopaxxeHue;

loss — moteps1, yObITOK

to claim compensation— Tpe6oBaTh KOMIICHCALINIO;

to claim smth (money, a penalty, etc.) from smb — TpeGoBaTh 4T0-MMOO0 (I€HBTH, TIEHIO U T. 11.)
OT KOro-mi0o;

claim — npereH3us, UCK, peKIaManusi;

to make a claim — npeIbpABIATE IPETEH3UIO;

to withdraw a claim — cHSTH IpeTEeH3UIO;

to accept a claim mpuHUMATH IPETECH3HUIO;

to meet (to satisfy) a claim — ynoBneTBOpATH IPETEH3UIO

to be caused by smth -  ObITh BEI3BaHHBIM 4eM-THO0;

to cause ObITh IPUYNHOM, BHI3BIBATH;

cause — 1) .nmpuumHa; 2) ocCHOBaHWE, MOTHB; 3) neJo (B cyne);
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causeless — GecnipuunHHBIN, HEOOOCHOBAHHBIN

to foresee— mpeaBUIECTE;

unforeseen — HeNpeABUICHHBIN;

unforeseen complications (difficulties) — HenpeaBUIEHHBIE CIOXKHOCTH;

unforeseen circumstances — HenpeaBUACHHBIE 00CTOATEIILCTBA

to settle— 1) mocensaTr(cst), 000CHOBBIBATHCS; 2) yNAXUBATh, IPUBOJIUTD B MOPSIIOK;
settlement— 1) nocenenue; 2) yperynupoBaHue

well-grounded— 000CHOBaHHBIH.

Cunonum: justified.

AnTtonumsl: unjustified, groundless; groundless (unjustified) claim — reo6ocHOBaHHAS
MPETEH3US

to refer smth to smb — mepenaBaTh YTO-T100 Ha PacCMOTpPEHHE KOTo-Irn0o;

to refer to smth (smb) — 1) moceIaTh K 4emMy-mu60 (KoMy-1100); 2) CCHUTATHCS Ha 9TO-IN00
(koro-nmbo)

to reject— OTKJIOHATH, OTBEPraTh.

CrHoOHMM (MeHee KaTeTopu4HbIi): to decline — OTKIOHSATE;

to reject (to decline) a claim (an offer, a proposal) — OTKJIOHSTH PETEH3UIO
(mpennoxenue)

to compensate smb for smth — xommeHncupoBaTh (Bo3MemIaTs) KOMY-1100 4TO-TH00;
to compensate smb for losses (expenses) KOMIIEHCHPOBAaTh KOMY-THOO YOBITKH (pacXombl);
compensation for smth — xommeHcaus 3a 4To-1100;

to make compensation for smth — xomnencupoBaTs 4T0-111160;

full (partial) compensation — mosHas (4acTUYHAS ) KOMITEHCAIIHS

CiaoBa u BBIPA’KCHUA 110 TEME:

Any problems? Kakune-an6ynp npobiemsr?

We've carefully studied your complaints, MpbI BHUMATEJILHO M3y4YnIk Baiiu npereHs3uu.
to make a complaint MO/IaBaTh KaIo0y

We apologize for the oversight. [IpurOCHMM CBOM M3BUHEHHUS 32 3TY
OIJIOIIHOCTb.

It won't happen again. Otoro O6onbLIe HE CITYYUTHCA.

customs clearance pacTamMoXHBaHHE

to be (badly) damaged OBITH (CUJIBHO) MOBPEHKICHHBIM

It isn't our fault. OTO0 HE HaIlla BUHA.

in the required way, properly JIOJDKHBIM 00pa3om

He's of the opinion that... Ilo ero MHEHWUIO ...

to agree corjamarbcs

to disagree HE COTJIaIIaThCs

to have a right to claim compensation UMETh IPaBO TpeOOBaTh KOMIICHCALIUIO
strike 3a0acToBKa

to meet the deadline YIOXHTBCS B CPOK

top executives PYKOBOIMTENH (KOMIIAaHUH, OPTaHU3AIIH H T.
Im.)

to be on the agenda OBITH Ha ITOBECTKe JHs (CoOpaHus,
COBCIIAHMS)
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JIMHI' BOKOMMEPYECKNI KOMMEHTAPUIA
[ucbmo-pexiamanusi. OTBeT Ha NUCbMO-PEKJIAMALMIO
(Letter of Complaint. Answering a Complaint)

B nenoBoii mpakTHKe OCHOBHBIMH IIPUYWHAMH OTIPAaBKH NMuceM-pekiaamanuii (letters of
complaint, claim letters) siBrsitoTcst cneayromue:
— "HenonocTaBka ToBapa (short-delivery, short-shipment);
— MOCTaBKa HeOOPOKAaYeCTBEHHBIX TOBAPOB OO HE TEX TOBApOB,
KOTOpbIe ObLIH 3aka3aHbl (substandard or wrong goods);
— 3aepxku B rtoctaBke (delays in delivery);
— OTIpaBKa M0 HenpaBuIbHOMY ajpecy (misdirection and errors in addressing);
— noBpexaeHus ToBapa (damages of goods);
— Tpou3BoACTBeHHEBIC AcdekTs (manufacturing defects),
oOHapy>KeHHBIE TIPU dKCIUTyaTauuu o0opyaoBaHus (equipment operating),

Hecmotps Ha pazapakeHHe, KOTOPOE MOXKET BOSHUKHYTH Y MTOKyIaTeNs (3aKa3unKa) B CBSI3H C
BO3HUKIIIUMH MTPOOJIEMaMH, B MIChME-PEKIaMAaIlii eMy CIeyeT KaK MOXKHO SICHEE U3IIOKUTH
CYTh 3TUX MPOOJIEM U MPEJIOKUTHh CBOU ITYTH UX PEIICHHS.

Oco0bI# TaKT CIEAYET COOMOATh B OTBETE HA MUCHMO-PEKIAMAITUIO U B PEIICHHUH
M3II0KEeHHBIX B HeM mpobiem (in handling complaints).

Ecnu xano6a unu npeTeH3us Obllia 000CHOBAHHOM, TO KPOME U3BUHEHHI HEOOXOIHMO
MOAPOOHO HAMMKCATh, KAKHE MEPbI OYAYT IPUHSATHI JUIS TOTO, YTOOBI UCIIPABUTH OILIOMIHOCTD.

Ecnu xxanoba vwim npeTeH3us Oblia HEOOOCHOBAHHOW, TO HEOOXOAUMO MOIPOOHO MU3II0KUTh
CBOM JIOBOJIBI U TIPEIJIOKUTH IYTH PEIICHHUS BOSHUKIITUX MTPOOIIEM.
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Oo6pa3zen nucbMa-pexkJgaManun
(Sample of Letter of Complaint)

Men's Clothes Dealers Ltd.

142 South Road

Sheffield S20 4HL

England 18th April, 2002

Ref: Our Order No.142 of 21th March, 2002
Dear Sirs,

Thank you for your delivery of men's silk shirts, which we ordered on 21st March, 2002.
At the same time we would like to draw your attention to the following.
After examination of the shirts we discovered some manufacturing defects:
— there are oil stains on 12 shirts;
— the colour of buttons on 5 of the shirts does not match the colour of these shirts;
— one shirt is in a different style.

We are returning the defective shirts by separate mail, carriage forward, and would ask you
to replace them with shirts in the colours and sizes specified below:

Size Colour Quantity
15 white 9
17 white 1
14 blue 6
16 blue 2

We would appreciate a prompt reply.
Yours faithfully,
Vladimir Smurov
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Export-Import Manager

Oo0pazen oTBeTa
(Sample of Answer)
Visteria Ltd.
P.O.Box 82
Bishkek 720025
KR 21th April,
2002

Ref: Order No.142 of 21th March, 2002
Dear Mr.Smurov,

Your letter of 18th April, 2002, was duly noted. The shirts you returned to us are indeed
defective. We have to admit that these defects were overlooked by our controller and offer
apologies for the oversight.

We are sending you new shirts as a replacement this week by air, carriage paid, and would
ask you to confirm their receipt by fax.

If any other problems arise, please do not hesitate to contact us.
Yours sincerely,
Jack Brown
Claims Department

Knuie u BoIpaskeHus1 nuceM-peKJIaManmi:

— We would like (have) to remind you that... —
Mp1 xoTenu Obl (BBIHYKACHBI) HATOMHHUTH Bam, 4To...

— We wish to draw your attention to the fact that... —
Mg1 X0THUM 00paTuTh Bamie BHUMaHue Ha TOT (akT, 4To...

— We are disappointed to find that the quality of the equipment (goods) you supplied does
not meet (comply with, satisfy, match) the requirements of... —
K coxanennio Mbl 00HapyKHJIM, 4TO 000py/10BaHHE (TOBApPhI), KOTOPhIE BbI IOCTABUIIN HaM,
HE yJOBJIETBOPSIOT TPEOOBAHUSM ...

— To prove our statement we enclose (are enclosing) ... —
B MOATBCPKACHUC HALICTO 3asBJICHUSA MBI IpUJIaracM ...

— The delay in delivery is causing us great inconvenience, as... —
3agepxKKa B MOCTaBKe MPUBOIUT K OOJBIINM HEYJ00CTBaM, TTOCKOIBKY...

— We find it necessary to note... —
CunraeM HEOOXOOUMBIM OTMETHUTH ...

— We are returning... and would ask you to replace...—
Bo3sBpamiaeM BaMm ... 1 IPOCUM 3aMEHUTD ...

— So far we have received no reply... —
Jlo cux mop MBI HE TIOJIYYIUIA OTBETA. ..
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— Four containers in the consignment were found to be damaged. —
I‘IETBIpe KOHTefIHepa B IapTHUH OKa3aJIMCh IMMOBPECKACHHBIMU.

— We duly informed you about the breakdown of the equipment. —
Mpl omkHBIM 00pa3om nporH(popMupoBanu Bac o Berxone u3 cTpost 000py10BaHUS.

— At present your failure to deliver the goods greatly worries us. —
B HaCTOANIEC BPEMS MbI KpaﬁHe 00€CIIOKOEHEI TEM, YTO BBl HE MOXXETEC IMOCTAaBUTHL TOBAp.

— When we installed the equipment, we found that it was faulty. —
Korma mb1 ycTaHOBMINM 000pyIOBaHKE, TO OOHAPYXKUJIH, YTO OHO HE paboTaer.

— When we examined the goods, it turned out that ... —
Iocne ocMoTpa TOBapa 0Ka3anock, 4To ...

Kauie n BBIPA’KEHHUA OTBETOB Ha 2KaJI00bI H MPETCH3UN:

— We have carefully studied your claims... —
MBI BHUMATENBHO U3yYWiIn Bamym npeteHsun. ..

— You were right to let us know about... —
[IpaBunabHO caenany, YTO COOOLIMIN HaM O ...

— You are perfectly correct in saying that... —
Bbrl coBepiieHHO MpaBbl B TOM, YTO ...

— After investigating your complaint, we have to admit that... —
Ilocne n3ydenus Bameit xano0bl Mbl BEIHYKICHBI IPU3HATH, YTO ...

— We can assure you that... —
MoxeM 3aBeputh Bac B ToM, 4TO ...

— Steps are being taken immediately to avoid such mistakes in the future. —
MBI HEMEUICHHO TPUMEM MEPBI JJIs1 TOT0, YTOOBI N30eXKaTh MOJOOHBIX OMMOOK B OYyIyIIeM.

— Please accept our apologies for... —
HpI/IMI/ITC Halllu U3BUHCHUA 34 ...

— We apologize for... —
IIpocum mpomenus 3a ... .

— A replacement for the substandard goods will be delivered next week. —
3aMeHa HeTOOPOKAaYECTBEHHOMY TOBapy OyAeT IOCTaBIICHA Ha CICAYIONICH Heaene.

— We would ask you to return the faulty equipment at your convenience, carriage forward.
IIpocum Bac Bo3BpaTuTh HaMm OpakOBaHHOE O0OPYIOBaHME B yIOOHOE /IS BaC BpeMs,

0e3 omIaTel MMEPCBO3KU.

— May we remind you, however, that... —
B Toxxe BpeMsi, MBI XOTeNn Obl HATOMHUTE Bawm, 4To ...

— However we hope you will also try to see our point of view. —
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OpxHako HaM XOTeJIOCh ObI M3JI0KHUTH TaKXKe CBOIO TOYKY 3PESHHSL.

— We regret that we cannot exchange... since... —
K coxaneHnno Mbl He MOXKEM 3aMEHUTH ..., TOCKOJIBKY ...

— We regret to inform you that we cannot accept your claim because of... —
K coxaneHuIo BEIHYXIEHBI COOONIUTH, YTO MBI HE MOXEM MPUHATH Banry npeTeHsuto,
MOCKOJIBKY ...

— We would like to inform you that the delay in delivery occured through no fault of ours.
Mp&1 651 X0TEHM COOOITNTE BaM, 4To 3a/iepkka B IOCTaBKE MPOU30IIIa HE 110 Hallel BUHE.

— It is not our fault that... —
OTo He Halla BHHA, YTO ...

— Needless to say that both our companies suffered unnecessary losses that hopefully
will be avoided in the future. —
Her HeO6XO}II/IMOCTI/I TOBOPUTH O TOM, 4YTO 00€ HaIIX KOMITAHUH [TOHECIIH HaIpaCHBIC Y6BITKI/I,
KOTOPBIX MBI HaJieeMcsl H30ekKaTh B OyIyIIeM.

JIMHI'BOCTPAHOBETYECKHU KOMMEHTAPUM

Hpa3nauunbie 1Hu B Besukoopuranuu u CIIA
(Public Holidays in Great Britain and the USA)

B BennkoOpuTaHuy BEIXOAHBIMH SIBIISTFOTCS CIIETYIOIIHE THU:

Hogelit ron — New Year Day (January I).

CrpactHas natHuna — Good Friday.

ITacxanbHbii moHeaensHK — Easter Monday.

IlepBriit noneaensHuk Mags — May Day.

[Tocneanuit nonenensHuK Mast — Spring Bank Holiday.

[locnegnuit mnonenensHUK aBrycta — August Bank Holiday.

PoxnecrBo — Christmas (December 25).

2-i1 nenp poxaectsa — Boxing Day (December 26, or December 27 if

December 26 is Sunday). Ha3zsanue 3T0ro npa3aHuka IpoMCXOAuT OT cjioBa "box" (kopobka),
KyZa IpsYyT POXKIECTBEHCKUE OJAPKH.
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B Coennnennsix lITaTax AMEpHUKH KOJHMYECTBO MPA3THUIHBIX U BBIXOAHBIX THEH B PA3THYHBIX
mTaTtax pa3naHo. OIHaKo ecTh Mpa3gHUKH, KOTOPBIE SBISIOTCS BRIXOJHBIMHU JHSIMHU BO BCEX
mraTtax. K ux gucny otHoCATCS:

Hogslit ron — New Year Day (January 1).
Henp Maptuna Jliorepa Kuara — M.L.King's Day (the third Monday in January).
Henb poxxnenns Bammarrona — Washington's Birthday (the third Monday in February).
Jlenn namsaru repoeB — Remembrance Day (the last Monday in May).
Henn nezaBucumoctu — Independence Day (July 4).
Jens nonnucanns Jexnapamnu HezaBucumoctu (Declaration of Independence, 1776) u
MPOBO3TIIALICHHS HE3aBUCUMOCTH 13 OpUTaHCKUX KOJOHUH B AMEpHUKe.
6. [ens Tpyna — Labour Day (the first Monday in September). OTmeqaeTcs Kak 1aHb
yBa)kKeHUsI paOOTHUKAM MPOMBILIEHHOCTH U CEJILCKOT0 X035HCTBA, BHECIIUM OOJBIION
BKJIJ B
pasButue Amepuku 3a nocuennue 300 net. 3HaMeHnyeT co0oii Takke Hauajao HOBOTO
yaeOHOTO
roja.
7. Henws Konym6a — Columbus Day (the second Monday in October).
8. Jlens BerepanoB — Veterans' Day (November 11). OTMedaeTcsi B maMsTh BETEPAaHOB apMUHU
Coenunennbix llTaTos.
9. Hensn onarogapennss — Thanksgiving Day (the fourth Thursday in November).
OTMeuaeTcst B IaMsITh IMEPBLIX MOCCJICHICB HAa aMCPUKAHCKOM KOHTHHCHTC.
3naMmenyeT co0oit Takke OKOHUaHHE cOopa ypoXkas.
10. PoxxaectBo — Christmas (December 25).

MBS

INPAKTHKA

1. IlpeacraBbTe cebe, uTo Bbl pasropapusaere 1o Teje)OHy CO CBOMM J€J0BBLIM NAPTHEPOM
u3 Aaraun. CpopmyaupyiiTe 0TBeThI HAa €ro pPelJInKH:

He. Good afternoon, Mr Ivanov. We've written to you several times detailing our complaint,
but haven't received your reply yet.
You. (ITompocuTe y HEro MpoIIEHus, CKaXHUTe, 4T0 BBl BHUMAaTEIBHO U3YYHIH €T

xayo0y, HO He YCIIeNU eIlIe HAITUCaTh OTBET, TOCKOJIBKY OBLITU OYEHB 3aHSTHI B IMOCIICIHEE
BpeMmsl).

He. We are in a very awkward position now. We haven't received the shipment which was
supposed to arrive two weeks ago.
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You. (BrIpa3ure coxkaneHue U CKaXKUTE, YTO 3a/I€PiKKa MPOU30ILIa He 1o Bamieii BuHe.
HasoBuTe npuyuHy 3a1epKu, KOTOpas, 110 BaiieMy MHEHHIO, SBJISICTCS JOCTATOYHO
YBaXUTEIBHOM).

He. When will the shipment be ready for dispatch?

You. (Ckaxwure, 4To TOBap OyJeT OTIPABJICH HE MO3/IHEE MATHUIIBI).

He. If we don't receive the shipment by the end of next week, we'll cancel the order.
You. (Eme pa3 u3BuHUTECH, 3aBEPHTE €r0, YTO HA ITOT pa3 3aACPKKH HE CIIYIHTCS).

2. HanummuTe aHIINIICKOH KOMIIAHUYN M CbMO, B KOTOPOM YKaxXuTe, YTo BbI okasamucey B
HAOBOJIbHO 3aTPYJAHHUTEJbHOM II0JIOKEHHH 10 MPUYHUHE 32/IeP:KKH NIOCTABKH NAPTHH
0o0opyaoBaHUs, KOTOPOE J0JKHO ObLJIO NPUOBITH B MOPT JBe Hexeu ToMy Hazaa. Cnpocure
0 NpUYHHE 3a/IeP:KKH, a TAKAKe y3HaliTe, Korna o0opyoBanue 0yaeT IOCTaBJICHO.

3. HquHTaﬁTe HpHBeHeHHLlﬁ HUKE OTPBIBOK U3 CTATHH U OTBETHTE HA BOIIPOCHI.

According to industry sources, Acer, Elitegroup, and Mitac were among the earliest
Taiwan companies to test the BS version of the Pentium which is now said to be distributed as the
replacement for the flawed 60/66MHz Pentiums.

While Intel last month fanned out fury over its initial announcement to replace the flawed
chips on a case-by-case basis, its new "no-question-asked" replacement policy is still under fire.
The most asked question concerning Intel's new replacement policy is "when".

In fact, our company late last month was still waiting for the retailer who sold us five
flawed 66 MHz Pentiums to obtain the necessary replacement from Intel's local distributor. In the
meantime, the Pentium systems have been retired from the desktop publishing and art department
whose members had been growing bald from all the hair-tearing incidents in which their artwork
and page-makeups came out in pages of printed rubbish.

Our accounting department also had a Pentium, but since all accounts were checked by
abacus, our accountants were more fortunate.

a) How many names of companies are mentioned in this article?

b) What faulty product does this article describe?

¢) Which company produced it?

d) Why was the accounting department more fortunate than other departments?

4. CocTaBbTe MUCHMO B a/Ipec aHIVIMHCKOIl KOMIIAaHUM, KOTOpasi mocTasuiaa Bam mapruio
MYKCKHUX KOCTIOMOB, U3JI0KHB B HEM CJICAYIOLHE MPETEH3HU:

— Ha IIECTU KOCTIOMaX He XBaTaeT OT OJHOM A0 TPEX MYTOBUIL;
— Ha JIBYX KOCTIOMax IMMOBPECIKACHA TKAHb,

— Ha TpEX KOCTIOMAaX €CTh IMATHA OT KPAaCKHU.

Crpocure, KOrjia 1 KaKuM BHAOM TPAaHCIOPTA MOKHO OTHIPABUTH 00paTHO OpaKoBaHHbIE
KOCTIOMBI M KOI'1a MOKHO Oy/JeT MOJYYHTh 3aMeHy 3THM KOCTIOMaM.
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5. Kakoe cJ10BO HJIH CJI0OBOCOYETAHHE HEOOXOAUMO HCKIIOYUTH U3 NPUBEACHHOI'0 HHKE
CIIMCKA:

manufacturing defect detention

damage deadline
outstanding debt substandard goods
faulty equipment short-shipment
default of payment delay in delivery
misdirection

Kaxkoe o00mee Ha3Banue Bbl MoskeTe MpeNJIOKUTH AJISI OCTABIIMXCS CJIOB M CJIOBOCOYETAHMIA
(naiiTe aHTIMACKUNA IKBUBAJIEHT).

6. CocTaBbTe Ha AHTJIMICKOM fI3bIKE NMCHbMO-0TBET HA IPETEH3UI0 0 HEJONOCTABKE TOBapa
Bameii komnanueii. Ilonpocure npoumeHus 3a CBOK OIJIOIIHOCTb, YKAKUTE, 10 Ybeil BUHE
OHA CJyYHJIach, Kakue Mepbl Bbl cofupaeTech NPUHATH JJIA TOT0, YTOOBI 3TOT0 He
NMPoM301LJI0 B AajJdbHelmeM.

TEKCT JJIsA YTEHUSA

Small Business in the USA:
An S-Corporation Is not Always Best
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It is generally believed that small companies should incorporate as S-corporations.
While an S-corporation enjoys many corporate attributes (the main one is that the owners of a
corporation do not expose their personal assets to corporate liability), it is treated like a partnership
for the purposes of determining its Federal income tax liability. At the end of each fiscal year, its
total earnings (or losses) are prorated to each shareholder, and these earnings (or losses) are
incorporated into their individual income tax returns.

Among the advantages of the S-corporation for small business is no "double taxation" —
paying income tax on corporate net income, and then paying an individual income tax on the
dividend income subsequently distributed by the corporation.

Thus, an S-corporation "generally will not be liable for federal income tax." If losses are
incurred during the start-up period (or any other period), these losses can be deducted each year
from the shareholders' tax returns. All income, losses, credits, and deductions are the "washed
through" the S-corporation at the end of fiscal year, and carried directly to the individual tax
return for shareholder. Being emptied out at the end of each fiscal year, the S-corporation has no
retained earnings account.

For most small businesses, the S-corporation has long been the preferred corporate
structure. The operational accounting is simpler, and accounting, legal, and administrative
expenses are minimized. Shareholders receive the immediate benefits of earnings without "double
taxation", and the shelter of tax deductive losses on their individual tax returns. There are sound
reasons to state that this is generally the most popular corporate structure.

However, for small businesses that are growing rapidly, the conventional C-corporation
status may turn out to be more preferable. The primary motivation for such a change would be the
ability to retain and reinvest earnings in the expanding business.

The maximum Federal income tax rate for C-corporations is 34 percent for taxable income
up to $10.0 million, whereas the maximum tax rate on S-corporations income is now the maximum
individual rate of 39.6 percent

At the other end of the range, the Federal tax on corporate income of $100,000 is $22,250
for a C-corporation, whereas the incremental tax on this income added to the other income of the
shareholder in an S-corporation could be as high as $39,600 if the shareholders are already in the
maximum tax bracket.

If the business is striving to retain and reinvest all possible cash during a period of strong
growth, it will obviously forego distributing cash dividends therefore avoiding the problem of
"double taxation."

The maximum tax will be effectively reduced by more than 16 percent, and substantial funds
will then be retained to meet the capital needs of the expanding enterprise. Discounting the effects
of depreciation charges, this shift of corporate structure yields almost a 10 percent increase in net
cash flow.

IIpoBepbTe ceds:

What types of corporations are described?

What is the maximum corporation tax rate for taxable income up to $10.0 million?
What is the main advantage-of the S-corporation status?

What does the term "double taxation" mean?

In what case is the C-corporation status more preferable than the S-corporation status?
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