Unit 18 WHOLESALING & RETAILING

Tembl n cutyanmu: OnToBas U pO3HUYHAS TOPTOBIS (AreHThI, peKJaMa, MAPKeTHHT).
PexylamMHO€ muceMo.
Pexnama kak xapbepa B CLIA.

AUAJOT
Mr Kim is making all the necessary preparations for the Draft Contract. He wants to talk to different
people about improving the management of his company. Mary Elliot is assisting and escorting him.

- Let me introduce our Sales Trainee to you, sir. His name is Fred. He examines packaging and checks
transportation documents.

- How do you do?

- How do you do?

- Are salesmen paid salaries instead of being on commission?

- Yes, we get a regular weekly salary. And we're used to traveling a lot as we have to deliver the goods to
customers.

— Ilo3BoNIbTE MHE npeacTaBUTh Bawm namero CTaxXepa oTacjia cosrTa. Ero 30BYT @peﬂ. OH 3aHUMaeTCcs

OCMOTPOM YIIaKOBAHHOI'O TOBapa M MPOBEPKOI TPaHCIOPTHHIX JOKYMEHTOB.
— 3apaBcTBYyiiTe.
— 3apaBcTBYyiiTe.
— IImaTaT mpomaBaM 3apIuiaTy Wik OHU MOTy4YaloT KOMUCCHOHHBIE?
— MBI peryisipHO nojlydaem 3apIiJary.
W MBI IPUBBIKIM MHOTO NTyTEIIECTBOBATh, TAK KaK JOJDKHBI JOCTABIIAITH TOBAP ITOTPEOUTEIISIM.

— Isee, how do you personally understand the term "marketing"?

— The origin of this word is the Latin word "mercuri," meaning "to track and barter." Marketing,
therefore, is made up, on the one hand, of such physical activity as transporting, storing, and selling goods,
and, on the other hand, of a series of decisions that must be reached by any organization undertaking

any part of the process of moving goods from the producer to the consumer. It's also necessary to have a
"hot line" for consumer inquiries and complaints to facilitate feedback from the market to the producer.

— Ilonumato. Kctatu, uto Bel moHMMaeTe mox cIoBOM «MapKeTHHI»?
— DTO CJIOBO MPOUCXOJUT OT JATHHCKOTO CJIOBa "mercuri" 4To 03HA4aeT «HAMETHTh KypC U
OCYIIECTBUTH CAENKY». [l03TOMYy MapKeTHHT BKJIIOYaeT B ce0s, C OJHOW CTOPOHBI, TaKHE BUIBI

NeSITeILHOCTH, KaK TPaHCIIOPTHUPOBKA, XpaHEHUE, MPOJIaka TOBAPOB, & C IPYTOi CTOPOHBI, CEPHIO
peleHui, KOTophle JODKHA IPUHUMATD JIFo0ast GupMa B mporecce MPOABMKEHUS TOBapa OT
IPOM3BOANTEIS K TOTpeOuTeno. HeoOxoauMo  Taxke CO37aTh «TOPSIYYIO JIMHHUIO» JJIS 3alIPOCOB U
xao0 moTpeduTens, 9ToObI 00ecedynTh 00PaTHYIO CBSA3b OT PHIHKA K MPOU3BOIUTEITIO.

- Thank you, Fred. [ would like to have such a competent trainee as you in our company.

Now I must phone and talk to the Advertising Manager ... .

Can I see the Advertising Manager today? This is Mr Kim speaking.

Unfortunately Ms Abbot is off. She is having her lunch with the designer.

Will you leave a message for her?

- Yes, please. I would like to invite her to dinner and to listen to her ideas as to how to train our
advertising agents. What time will she be back from lunch?

- At 2.30 I suppose.

- So what time may I call again?

- After 5. From 5 to 6.
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- She is a difficult person to get hold of, isn't she?

- Yes, sir, but it's her work. ...Oh, you are lucky today. Here an Agency's Executive, Andrew. He is

waiting for Ms Abbot too and could tell you about his work, if you are interested.

— Cnacu6o, @pen. S xoren ObI IMETh TAKOTO KOMIIETEHTHOTO CTaXepa, Kak Bel, y cebst Ha Gpupme.
Ho ceituac st 1omKeH NO3BOHUTH U TIEPETOBOPUTH C MOUM MEHEKEPOM IO pEKIIame ....

— ... Mory nu 51 cerogHs yBUI€Th MEHEKEPA 1O peksiaMe? ITo roBopuT M-p Kum.

— K coxanenunro, mucc D660t HeT Ha Mecte. OHa obenaer ¢ nu3aitHepoMm. OcTaBuTe I HEE

coobuienne?

— Ja, moxamnyiicta. 5l xoTen Obl IPUTIIACUTH €€ Ha YXKUH M 00CYIUTh C HEH BOIPOC 00yYEHHUS HAIINX
pexnamMHbIX areHToB. Korga ona Bepuercs ¢ obena?

— IIpennonoxurensHo B 2.30.

— Korzaa M0XHO nepe3BOHUTH?

— Tonbko nocne 5. C 5 no 6.

— Ee TpynHo 3acTaTh Ha MecTe, HE Tak Jiu?

— Ha, cap, HO 31O ee pabora... O, Bam ceromns moBe3no. 31ech HAXOAUTCS OJJUH U3 PYKOBOAHUTEIICH
PEKJIaMHOr0 areHTcTBa, JHAp. OH TOXE KaeT Mucc D000T U Mor OBl pacckazath Bam o cBoeit
paborte, eciu 310 Bac nnTepecyer.

Some time later

- Nice to meet you, Andrew. Your position is something new for me. So I'd like to know more about it.

- Asthe agency has contacts with the advertiser I need the aptitudes of both a salesman and a manager.
I work with the client to determine the advertising objectives and to obtain final approval of a campaign.
I also work with the agency's personnel to develop advertising messages, media, and find facts
to implement these objectives.

- I'see. I find your position absolutely necessary for the agency.

- Certainly. And for more information you should come to our agency. I could arrange an appointment
for you with the Manager.

CnycTsi HeKOTOpOe BpeMs

— Pan ¢ Bamu mo3HakoMuThCsI, DHAPIO. Barmra TODKHOCTE — I MEHST HeuTo HOBoe. [loaTomy s
X0TeJ1 Obl TO3HAKOMUTRCS Osnxke ¢ Barieit paboroii.

— Tak xak areHTcTBO paboTaeT peKiiaMoaaTeNeM, TO S JOJHKEH 00JIaaTh CIOCOOHOCTSMH H MPOJIABIIA,
1 MeHeKepa. S paboTaro ¢ KIIMEHTOM, OMPEIEIISI0 e PEKIaMHON KOMITAHUH | TTOIY9ar0 OT HEro
OKOHYaTeNIbHOE ee 0100peHue. S paboTaro Takke ¢ IePCOHAIOM areHTCTBa, pa3padaThiBar0
peKIaMHBIE COOOIIEHUS, OTPEACIISAI0 CPEACTBA X PACITPOCTPAHCHUS U UIY (aKThI, TO3BOJISIONIUE
JOCTUYB LieNIel peKIaMHOW KOMIIAHUH.

— ITonumaro. Cumuraro, yto Baiia 10KHOCTE a0COIIOTHO HEOOX0AMMa JIJIs areHTCTBA.

— Koneuno. Eciau Bl X0THTE MOIYYUTh KaKy0-T100 TOMOIHUTEIbHYIO HH(OOPMALIHMIO, TO IPUXOINUTE

B areHTCTBO. S MOTY yCTpouTh Mg Bac BcTpedy ¢ AUPEKTOPOM.

— Fine. [ am going to create a network of agents in our company to promote our products.

So I would like to know in general how you consider agents, advertising agents, sales agents, etc.

Does one conclude any agreement with your agents?
—  Sure. There are basically two types of agency agreements. These are agreements for:

1) merchant firms and

2) sales agents.

The first one stipulates that they become the owners of the goods and can dispose of them as they wish.

On the other hand, a sales agent may conclude an agreement on consignment basis which means that

the goods remain the absolute property of the principal until delivered to end users.

Agents are to dispose of the goods within a limited period of time. Sometimes they may be granted

the exclusive right to represent the principals within the agreed territory. It is far more profitable
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for them.

— Yes. I should think about that for the future. Sorry, but I have to leave... I would like to have a look
at the factory where your equipment is tested, Mary.

— It is done at the Test Department. We closely test every item of equipment before its distribution

and normally have good reports from the customers both in Britain and abroad.

— Xopoo. S cobuparoch co3aaTh CETh areHTOB Ha GpupMe 7Sl MPOABMKEHHUST HAIIUX TOBAPOB.
[MosToMy s XoTen ObI BooOIIe 3HATH Bairy TOUKy 3peHUst Ha areHTOB KaK TaKOBBIX, TOPTOBBIX,
pexinaMHBIX U T. 1. C HUMU 3aKJIF0Yal0TCs KaKHe-TO JJoroBopa?

— Koneuno. CymecTByIOT B OCHOBHOM J[Ba THUIIA ar€HTCKUX COTJIAICHUH:

1) mst Topryromux GupM u

2) 17t TOPTrOBBIX areHTOB.

[Ipn mepBoM BapmaHTe TOprylomue GUPMBI CTAHOBATCS BiaJeNbLaMU TOBapa M PaCIOPSIKAIOTCS
UM Ha cBoe ycMoTpeHue. [Ipu BTOpoM BapraHTe TOProBble areHThl MOTYT 3aKJI0YaTh COTJaleHIe
Ha OCHOBE KOHCUTHAILIMH, YTO O3HAYAET, YTO TOBAP OCTAETCs aOCOMOTHONH COOCTBEHHOCTHIO

TOBEPUTEIIS
JI0 TEX TIOp, ITOKa He OyJIeT JOCTaBJIeH KOHEUHBIM IT0JIb30BATEISIM. ATESHTBI PACIIOPSIKAIOTCS UM
B TEUCHHE OTPaHMYECHHOT0 BpeMeHH. MIHOTIa UM MOTYT JIaTh 3KCKJIIO3UBHBIC IIPaBa MPEIICTABIITh
JIOBEPUTEIIS HA ONIPEICIICHHON TeppuTOpru. [ HUX 3TO Topas3/io BEITOJHEE.

— Ma, 1 nomkeH nogymath 00 3ToM Ha Oyaymee. [IpocTute, HO MHE MOpa yXOIUTh... SI X0oTen OB
MMO3HAKOMUTHCS C 3aBOJICKMMH TTOMEIICHUSIMH, TJI¢ UCIIBITBIBASTCS Baile o0opynoBanue, Mepu.

— DrT0 Aenaercs B OTACNC UCIIBITAHUNA. MBI TIIATEIBHO MPOBEPSEM Hallle O00O0PYAOBaHUE MEPE]] TEM,
KaK €ro IpojaBaTh, U OOBIYHO OJIy4aeM XOPOIIHE OT3bIBbI OT 3aKa3YMKOB Kak B BelukoOpuTaHuu,
Tak U 3a TpaHuleil.

— Let me go there and see everything with my own eyes. | have only seen your finished products.
As it's our first order we'd certainly like our inspector to be present at the tests.

—  You should discuss your requirements with Mr Rogers, and you'll need to wait until I get we approval
of Mr Short, our Production Manager. Then I can take you there and show you around the shops.

— Thank you, Mary.

— 51 xoTen OBI CXOOUTH Ty/la U TOCMOTPETH Ha BCE COOCTBEHHBIMU TJIa3aMHu. 51 BUJIE TOIBKO TOTOBYIO
npoaykiuio. Kpome Toro, Tak Kak 3TO Halll IIEPBBIH 3aKa3, Mbl XOTEIH Obl, 4TOOBI HA UCTIBITAHUSIX
MIPUCYTCTBOBAJ HAIll SKCIEPT.

— Bawm HeoOxonnmo 06cyanuts 3to ¢ M-poM Pomxepcom. Kpome Toro, Bam HyXHO monoxxaats, oka s
He noiy4uy paspemenue M-pa lllopra, Hamero 3aB. mpousBoacTBoM. Ilocne 3Toro s Moria Obl
COMpoBOXAaTh Bac u mokazats Bam Bce npon3BoICTBEHHBIE TOMELICHUS.

— bnaronapro Bac, Mepu.

CiaoBa u BBIPA’KCHHUS 110 TeMeE:

Will you leave a message for her? [oxanylicTa, ocTaBbTe 11 Hee COOOIICHUE.
She is a difficult person to get hold of. Ee Tpyano 3acrars Ha mecTe.
transporting TPaHCIIOPTUPOBKA

storing XpaHEHHUe

to facilitate obsneryath. CuHoHUM: to make easy
feedback o0OpaTHas CBS3b

to leave a message OCTaBHUTbH COOOLICHHE

advertising (sales) agent pEKIaMHBII (TOPrOBBIN) areHT

to get hold of 3acTaTh (Ha MECTE)

to arrange an appointment YCTPOUTH JICJIOBYIO BCTpEUY

network CeTh
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to promote a product NIPOABUIaThH TOBAp

to dispose smth at smb's option PacIopsKaThCs YEM-TO HA CBOE YCMOTPEHUE
principal 3/1€Ch: BIazelel

to grant exclusive rights MPEIOCTABUTh IKCKIIIO3UBHBIE IIpaBa

to have (get) reports HMMETH (IT0JTy4aTh) OT3BIBHI

to see with one's own eyes BHUJCTh COOCTBEHHBIMU TIa3aMH

finished product roToBas MNPOAYKIIHUS

trial order MPOOHBIN 3aKa3

to show around MOKa3aTh BCE BOKPYT

SI3BIKOBOM KOMMEHTAPHUM

Consumer — moTpebuTeNs

consumer's goods - TOTpeOUTEIBCKHE TOBAPHI;

to  consume- OTPEOIISTE;

consumption — norpe0ieHue

to be used to— mnpuBbBIKHYTH, NpuyunTh: He is used to getting up early. — OH npuBBIK paHO BCTaBaTh.
CunonnmM: to be accustomed to

delivery — mocTaBka,;

to deliver — nocrtasyaTe. CuHOHHM: to supply

to undertake — 1) mpegnpuaumats; 2) OpaTh Ha ceOs, TPUHUMATH:

to undertake a responsible post — TpUHATH OTBETCTBEHHBIN MOCT;

undertaker — 1) npeanpuauMarens; 2) Biajaenel IOXOPOHHOTO 0K0po;

undertaking — 1) npennpustue, geno; 2) o0sA3aTeTbCTBO, TapaHTH:

undertaking to pay a debt — rapaHTus BBIILIATHL 10T

trainee— craxkep. B aHT/IMIICKOM SI3BIKE OKOHYAHHUE -eI OyIeT YKa3hIBaTh Ha JIUI0, BEITIOIHSIOIICE
aKTUBHYIO QYHKIHIO 3/1eCh: trainer (TOoT, KTO 00yJaeT); -ee — Ha JIUII0, KOTOPOMY OTBEJICHA ITaCCUBHAS
poinb. CpaBHuTe: employer — employee; payer —payee

aptitude— ckinoHHOCTh, cmocoOHOCTh. CuHOHUMBEL: ability, capability

objective — 3anmaua, nens, crpemienue. I don‘t see his objective — st He noHuMaro ero uenu.
CUHOHUMBI: purpose, aim

to approve — 0100pATH, YTBEPKIATh;

to approve a report — yrBepAUTh JOKJIAL;

approved — o100OpeHHBIH, TPUHATHIN, CAHKIIUOHUPOBAHHBIM,

approval — ono0peHue, yTBepKaeHHe

campaign — KaMmmaHus, Oopr0Oa;

electoral campaign — BrIOOpHas KaMITaHWUS;

advertising campaign — pexyraMHas KaMITaHUS

to implement— BBITIOTHATH, BHEPATH, OCYIIECTBIIITE;

implementation — BeInoNHEHUE, ocymecTBIeHHe. CHHOHUMBL: to carry out, to fulfil

to stipulate — o00ycnoBIMBaTH, CTABUTH YCIOBUEM, OTOBAPHBATh B KauyecTBE OCOOOTO YCJIOBUS;
the treaty stipulates that... — norosop npenycmarpuBaer, 4To...;

to stipulate for a reward — BBITOBOpUTE cebOe HarpaIy

consignment— 1) xoHcurHamus; 2) rpy3, HapTHs TOBApoB; 3) OTIpaBKa Ipy30B;
consignment note — TpaHCHOpPTHas HaKJIaJaHASL

profit — 1) mome3a, BEITOma; 2) NPUOBLIb, JOXO.

Gross (net) profit — BanoBas (unucras) TpPUOBLIE,

to derive a profit — u3BNEKaTH MPUOBLIH;

to produce a profit — maBaTe nMpuOHLIB;

to sell at a profit — mnponmasaTe c npuUOBLIBIO,

profit and loss account — cuet npuObLICH U yOBITKOB.

CuHOHUM: revenue. JTO CJIOBO UMEET PsIJl TPOU3BOIHBIX:

profitable — npuObLTLHBIN, peHTA0ETBHBIN;
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profitability = profitableness — TpUOBUIBHOCTH, PEHTA0EIBHOCTD;
profitably — Beironno

JMHTBOKOMMEPYECKHU KOMMEHTAPUI

OnToBas ¥ pO3HNYHASA TOPrOBJIs
(Wholesaling & Retailing)

OnToBas Toprosis (wholesaling) sBisieTcst yacTpio cucTeMbl MapkeTuHTa. OHa MpEeACTaBIAET
co00if cuctemy cObiTa (channels of distribution) 1y mocTaBku TOBapa Ha PHIHOK.

OObBIYHO 3Ta cCUCTEMa HETpsAMast, OIIOCPEIOBaHHAS (OT MPOU3BOIUTENS K ONTOBUKY, OT
PO3HMYHOI'O TOPTOBIIA K MOTPEOUTEIIIO UK Yepe3 Oosiee CiIokHbIe CBsA3u). OHa BKIIIOYAET B ceOs
ontoBbIX Toprosues (merchant wholesalers), onToBsix nocpenunkos (wholesaling middlemen) u
komuccuoHepoB (middlemen).

Oxono ABYX TpeTel ToBapa mpuoOpeTaeTcs Ha nmpaBax coocTBeHHOCTH (they take title to the
goods'). UacTo omrroBast TOproiis sBisieTcs cepoit nesrenpHOCTH Manoro ouzHeca (small business).
OnToBUKH OYEHB 00JIErdatoT MPOLecC TOProBJH, TaK Kak, paboTasi ¢ MOCTOSIHHBIMH ONTOBBIMHU
TOProBLAMH, BJIaJENbIly Mara3uHa He 00s3aTeNIbHO COAepKaTh OONbLINE CKIAICKUE TTOMEIICHUS
(warehouses) c 0onbIuM accopTUMeHTOM (assortment) ToBapa. OHM IEHCTBYIOT Yepe3 CBOM KOHTOPHI IO
ortoBoi mponaxe (wholesale units).

Posanunast Toprosis (retailing) — 3To mpomaka TOBapoB M yCIyT KOHEYHOMY TIOTPEOHUTEITIO
(ultimate customer). OHa BBITIONHIECT MHOTO OY€Hb BXKHBIX QYHKIIUI U MpeICTaBIseT co00i camoe
JIOpOTOE 3BEHO B IIETIH COBITA.

Bo-nepBbIX, pO3HHYHBIE TOPTOBIBI CO3/IAI0T YAOOHBIE JIs TOKyIaTeNsl TOProBeie Touky (outlets).

Bo-BTOpBIX, HEPEAKO AAIOT rapaHTUH (guarantees) U 00CITy>KHBAIOT TOBAP.

B-TpeTbux, moMoraroT NpoABHHYTH (t0 promote) ToBap Ha PHIHOK.

B-4eTBepTHIX, OHM MOT'YT YaCTUYHO (PMHAHCHPOBATH MOKYMATENS Yepe3 CUCTEMY ATUTEIBHBIX

kpenutoB (extending credits) u ckunox (discounts).

Byay4u nocpeaHmkaMu, OHU NOIYYalOT MPUOBLIH Yepe3 CUCTEMY HAIlEHOK, COCTABIAIOMUX OT 5% U
BBIIIC, KOTOPBIC MOT'YT B HECKOJIBKO pa3 MPEBLINIATh HAYAJIbHYIO CTOUMOCTDL TOBapa.

CyIecTBYIOT pa3IlyHble TUIIBI Mara3uHOB POZHUYHON TOProBiu: yHuBepMaru (department stores),
Mara3uHbl ylleHeHHbIX ToBapoB (discount houses), koonepaTussl (cooperatives), TOProBupl,
clieaIn3upyrommecs Ha oqHoM ToBape (single line retailers).

OpnHako coBpeMeHHas TEHICHIIMS COCTOUT B YKPYITHEHUH U CIMSHUU MEJIKUX Mara3uHoB.
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PexnamMmHoe mucbpMo
(Advertising)

N3BecTHO, YTO OCHOBOM BCSKOW TOPrOBIU sIBJIAETCS pekiaama. [loaToMy onHUM K3 IIaroB K
YCTaHOBIICHUIO MPOYHBIX JEIOBBIX KOHTAKTOB SBISETCS OOMEH PEKIaMHBIMH MaTEpPHAJIAMU C LEJbIO JaTh
KaK MOXXHO OoJiee MOJIHOE MPEACTaBACHUE O TOM NpoayKiuu (MH(OpMAaLHK, YCIIyTrax), KOTopas MOXKET
CTaTh OCHOBOH OyZAyIIero napTHepCTBa.

HaunGonee nomymsipabIM, IPOCTHIM U AOCTYITHBIM CPEACTBOM pEKIIaMbl ObLTa U OCTAeTCs edaTHas
MPOAYKITNS — TPOCTIEKTHI, KATaJIOTH, peKIIaMHBIE JINCTOBKH B OPOIITIOPHI, TPECC-PEITU3EI U TIP.

B pexnamMHOM mHChME KelaTeIbHO MPOSBUTH H3BICKAHHYIO BEXIINBOCTb.
N3BecTuTh AI0BOTO MapTHEPA O BHICBUIKE TEX HIIM WHBIX MaTepUAIOB (IPUIOKEHUEM K TUCHMY
WJIH OTJENBHON 0aHIePOIIbI0) MOXKHO CICIYIONINM 00pa3oM:

We are attaching some information about...

[IpuBOoAMM HEKOTOPYIO HHPOPMALIKIO O...

I enclose the description of...

—  Ilpunararo onucanue

— I am enclosing a folder with information on our new ...

— Ilpunararo noAmIMBKy ¢ HHGOpPMAaLKel O HaINX HOBBIX .

— Our new trade list will be available in a week and we are takmg a note to send you one as soon as it
comes off the press.

— Ham HOBBIII mepedeHb ToBapoB OyJeT rOTOB Yepe3 HeAENI0, U Mbl BRIIUIEM BaM sKk3eMIUisIp, Kak
TOJIBKO OH BBIWJIET U3 MEYATH.

— We would like to draw your attention to the attached press release announcing the launch of...

products and services.

— Xorenoch Obl 00paTuTh Bame BHUMaHue Ha NMpUIaraeMblii Ipecc-penns3, KOTOPHIM MbI U3BEIIAEM O

HalIeH MPOAYKLUUHU U YCIIyrax B 0OJacTH. ..

— Our new catalogue will be published soon, and I shall send you a copy when it appears.

—  Ham HOBBIi KaTanor Bckope OyIeT U3[aH U A BBILII0 Bam 3k3eMIuisip, Kak TOJIBKO OH IOSIBUTCSI.

— As you requested, we are enclosing a copy of our latest catalogue.

— Ilo Baweii mpocs0e mpuiaraem 3K3eMIUIAP HALIETO MOCIEAHET0 KaTajora.

I am enclosing our price-list which gives you some idea of the range of areas we promote so that

you can see whether or not we could be of service to you.

— Sl npunararo Ham npercKypaHT, 9ToObI Bel cMOriM MOMy4YuTh HEKOTOPOE MPEACTABICHUE O TOM, B

KaKHX 00JIacTsX MBI paboTaeM U MOKEM JIM MBI OBITh IIOJIE3HBIMU A1 Bac.
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I have just sent you, by separate mail, our recent catalogue for this year.

Sl TonpKO 4TO BBICHAT BaM OTJENbHBIM ITAKETOM HaIll CBEXKHIH KaTaJlor Ha 3TOT TO/I.

I would be happy to send you both our monthly descriptive brochures on new products and our

complete catalogue.

— C ynoBosbCcTBUEM BHINLTIO BaMm Hamm exxeMecsaHble 0030pHBIE OPOIIIOPHI 10 HOBON MPOAYKIIMH H
TIOJIHBINA KaTaJIor.

— Enclosed you will find the latest listing of our products.

— Ilpunaraercsa caMblii TOCHEAHUN NTEpEeUYEHb HALLIE HOBOM MPOAYKLIHH.

— Enclosed is a backlist of... that we are promoting.

— Ilpunaraercs nepeveHs ... BHIMTYCK (TIPOIaXKy) KOTOPBIX MBI BO30OHOBJISIEM.

— 1 will send you our catalogues on a regular basis.

— S Oyny BeICHLIaTh BaM Haly KaTaJioru peryJisipHO.

Konnoska ¢ 6;1arofapHocTbIO.
Paznmuuaror 06mme 1 KOHKpPeTHBIE BEIPAKEHUS OJ1aro1lapHOCTH.

Hampumep o6mue:

— We appreciate your cooperation.

— MBI OBI BEICOKO OIEHWJIM Hallle COTPYAHHYECTBO.
- Thank you for your continued support.

— Cracu60 3a TOCTOSIHHYIO TIOJJICPIKKY.

- Thank you for your cooperation.

— bnaronapum Bac 3a coTpynHuuecTBo.

- Thank you for your interest in...

— bnaronapuMm Bac 3a uHTepec K ...

KonkperHsbie:

- May I take this opportunity to thank you for ...

— Ilonb3yscs ciyyaem, Oiarogapro Bac 3a...

- May I thank you, once again, for giving me the opportunity to...

— Ilo3BonbTe emie pa3 mobnaronaputs Bac 3a mpenocTaBieHHYIO BO3SMOXHOCTb...
- I wish to thank you for ...

— S xoten O0bl mobOmarogapuTs Bac 3a ...

IIpurnamenue OTBETUTH HA MUCHMO SBJAETCH 00LIYHOI KOHIIOBKOIA.

— Would you please let me have your comments at your earliest convenience.
—  Xotenock ObI IpU NEPBOI BOBMOKHOCTHU yCIBIIAThH 0T Bac koMmMeHTapuu.

IIpensioxxkenne MOMOLIM B JaJIbHEHIIIEM:

— Should you have any questions, feel free to contact me at ...

— — Ecnm y Bac mosiBATCS Kakue-TO BOMPOCHI, CPa3y ke CBIKHUTECH CO MHOM. ..

— Please do not hesitate to write if you require additional information.

— — Toxanyiicta, mummTte 6e3 KoneOaHui, eciu NoTpedyeTcs AONOJHUTENbHAsI HHOpMAaIusl.

— If you have any other questions, please get in touch with ...

— Ecmm y Bac nmosiBsiTcst kKakue-nu0o Ipyrue BOMPOCHI, CBSKUTECH, MOKATYHCTA, C ...

— If you require further assistance, please do not hesitate to write...

— Ecmm Bam morago0OuTCs OT HAC TOMOIIb, Cpa3y ke cooommuTe 0e3 KoIeOaHui ...

— If you require further information, we would be most pleased to supply it.

— — Ecim Bam moragoOuTtcst JOoMOTHUTEIbHAS HHGOPMAITUS, MBI OyIeM CYACTIUBEI €€ TPEIOCTABUTD.

This document was created by Unregistered Version of Word to PDF Converter



—We consider this activity as one of extreme importance, not only to provide technology transfer, but
to further understanding and cooperation between our countries.

— MBI paccMaTpuBaeM 3Ty JIEATENbHOCTD KaK Ype3BhIYaiiHO BaXKHYIO HE TOJIBKO B IIaHE Iepeaadn
TEXHOJIOTUH, HO U B JieJie AaJbHENIIEro pa3BUTHS B3aUMONIOHUMAaHMUS U COTPYJHUYECTBA MEXY HAllUMHU
CTpaHaMH.

— We have no doubt that we would find a satisfactory market f in your country.

— MbI He cOMHeBaeMcs, YTO HalieM TOCTaTOYHBIN CpocC Ha ... B Balllel cTpaHe.

3akI04eHHs ¢ BhIpaxKeHHeM 100poiil BOJIM:

I trust this to be to your satisfaction — I hope that this is to your satisfaction.
S Bepro, 4TO ATO Bac yAOBIETBOPUT.

I trust that these arrangements meet with your approval. —

— Sl monarato, yto Bel 0mo0punu ObI 3Ty padory.

I hope that this information will be of some assistance to you

— Haperocs, uto nanHas nHpopManus Oyaet moneszHa ans Bac.

JUAHTBOCTPAHOBEIYECKHWI KOMMEHTAPUI
Adbvertising as a Career in the USA
(Pexsama kak kapbepa B CIIIA)

Advertising is any paid form of non-personal presentation and promotion of products, services,
or ideas by an identifiable individual or organization. It flourishes mainly in free-market, profit-oriented
countries.

It is one of the most important factors in accelerating the distribution of products and helping to raise
the standard of living,

Advertising cannot turn a poor product or service into a good one, but what it can do — and does — is
to create an awareness about both old and new products and services.

So the three main objectives of advertising are:
(1) to produce knowledge about the product or service;
(2) to create preference for it; and
(3) to stimulate thought and action about it

Pexnama npeacrasnser coboi molyro omaunBaemMyto GopMy IpeACTaBICHUS U POJBUKCHUS
TNPOAYKIUH, YCIYT MM HIeH KaKUM-TH0O KOHKPETHBIM YEIOBEKOM WM OpraHu3alueH.

Omna mporBseraeT B OCHOBHOM B CTPaHax co CBOOOJHON 3KOHOMUKOM, OpPUEHTUPOBAaHHON Ha
MOJTy4YeHHUE TPUOBIIH.

DTO OIMH U3 TIaBHBIX ()aKTOPOB YCKOPSHHS COBITA TOBAPOB, CIIOCOOCTBYIOIIHH MOABEMY KU3HEHHOTO
YPOBHSIL.

Pexnama He MOXET MPEeBPaTUTh IJIOX0H TOBAp UM YCIYTry B Xopouni, OQHaKO TO, YTO OHA MOXKET
caenaTh — U JeNlaeT — 3TO COOOLIAeT O CTAPBIX U HOBBIX TOBapax M yCIyrax.

[ToaToMy TpH OCHOBHBIE 3a7a4M pEKJIaMbl — 3TO:
(1) naTe MHPOPMALIHIO O TOBApE WK YCIYTE;
(2) co3matp ISt HUX IPUOPUTET;
(3) ctumynupoBaTh MBICITH U JEUCTBUS TOTPEOUTEIS HA X IPHOOPETCHHE.
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Careers in advertising may involve working for advertisers, media, advertising agencies, or
suppliers and special services. In the opinion of American specialists, at most, only 35 colleges and
universities in the USA have effective courses in advertising education.

Fewer than 10 offer any truly significant amount of graduate work in advertising. However,
advertising draws people from a variety of educational backgrounds.

PaGora B pexsiame BKIIIOYAET BBHIIIOJIHEHHE 3aKa30B peKyaMmoaTeneil padoTy B cpelcTBax
MaccoBOi MHGOPMaLKHU, PEKJIaMHBIX areHTCTBaX, CHAOKeHUH MM 0COOBIX, BUIax o0ciyxuBanus. 1o
MHEHHUIO aMEPUKAHCKUX CIEIHAIUCTOB, 3 dEeKTUBHBIE 00pa30BaTeIbHbBIC IPOIPAMMEI B 00J1aCTH
peKIamMbl UMEIOT TONBKO 35 komnemkeit u yHuBepcuteToB CIIA, u meHee 10 U3 HUX MOTYT HPENTIOKHUTH
nocjie OKOHYaHUS IeHCTBUTEIBHO CONMUAHYIO padoTy. OZHAKO B peKiaMe MOTyT paboTaTh U paboTaroT
JIIOJM CaMBbIX Pa3IMYHBIX CELNUATBHOCTEN.

Advertisers.
Most companies that advertise extensively have advertising managers, or brand managers. Since these
people help to coordinate the company's advertising program with its sales program and with the company's
advertising agency, they must have aptitudes for both advertising and management.

Pexiamonaresin.
B GonbmmHCTBE (QUPM, aKTHBHO 3aHUMAIOIIMXCS PEKIaMOM, €CTh MEHEIKEPHI 10 peKIaMe, WK
OpaHI-MeHeKephl. Tak Kak 3TH JIOAW MOMOTal0T KOOPAWHUPOBATH PEKIAMHYIO IPOrpaMMy (QHUPMEI ¢ ee
TOProBOM MPOrPaMMOH, a TAaK)Ke C IPOrpaMMOil peKJIAaMHOTO areHTCTBA 3TONW (PUPMBI, OHU JOIKHBI
00J1alaTh HaBBIKAMH KaK PEKJIAMHOTO areHTa, Tak ¥ MeHeKepa.

Media.
All media uses salesmen to sell advertising space or broadcasting time. Media salesmen must be
knowledgeable about business and skilled in salesmanship.

Cpencrea MaccoBoii MH(pOpMALMU.
Bcem cpenctBaM MaccoBoi MHGOPMAUK HY>KHBI ar€HTHI AJIS MPOJaKi PEKIAMHOT0 IPOCTPAHCTBA B
ra3eTe Wid 3QUpHOro BpeMeHU. DTH 0K TODKHBI 001a1aTh oNpeaeIeHHBIMH MO3HaHUSIMH B OU3HECE U
HaBBIKAMHU TOPTrOBOT0 paOOTHHKA.

Advertising Agencies.
A variety of specialists are required in an advertising agency because it develops advertising programs,
prepares advertisements, and places them in the media. Those interested in advertising research and fact
gathering should know both statistics and consumer psychology. Competence in media planning and
evaluation is essential for a career in media. The media buyer must identify and determine the most
effective media in which to expose the advertising messages, and purchase space or time in these media.

PexnaMHble areHTCTBA.
PexsiaMHOMY areHTCTBY TpeOyrOTCS caMble pa3inuyHble CHELUANINCTHI, TAaK KaK OHO pa3pabaThIBacT
PEKIaMHBIE TPOrpaMMBbl, TOTOBHUT PEKJIaMy U Pa3MEILIAEeT €€ B CPeACTBaX MacCOBOW HH(oOpMaIuy.

Jlronn, 3aHATHIC PEKIAMHBIMH HCCIIEI0BAaHUSIMHI 1 cOOpOM (haKTOB, TOJDKHBI 3HATHh CTATUCTUKY U
TICUXOJIOTHIO TIOTPEeOUTEIS.

st paboTHI B cpencTBax MaccoBol MH(GOpMAIK HEOOXOAUMO YMETh TUNIAHUPOBATh U MPOBOIUTH
CPaBHUTEJBHYIO OLEHKY TOTO M MHOTO cpeacTBa. [lokynaTens cpeacTB MaccoBoil nHGOpMauu
JOJDKEH YMETh HICHTU(OUIIUPOBATH U ONpeACIUTh Hanbonee 3 (HEKTUBHOE M3 HUX /ISl pa3MelICHUS
PEKJIaMHBIX COOOIICHNUH U TTOKYITKH MECTa WIId BPEMEHU.

Copywriting requires creative writing skills and the ability to visualize ideas. The copywriter is a
developer of advertising ideas and messages.
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Layout, typography, and visualization are essential for those in art, both for print advertising and for
television commercials. Print-production specialists must know about printing, photoengraving, and

typography.

[ToaroroBka TEKCTOB pekiambl TpeOyeT TBOPUECKHUX MUCATEIHCKUX HABBIKOB M CITIOCOOHOCTH
BHU3YaJIM3UPOBATh UAEH. Takol CrienuanucT ABJsieTca pa3paboTINKOM PEeKIaMHBIX U B COOOIEeHUH.

3HaHUe BEPCTKH, TUIOrpadui 1 OCHOB BU3YyalIn3allud HEOOXOIUMBI T€M, KTO 3aHUMAETCS
[I€YaTHOMU pEeKJIIaMON U IIOATOTOBKOM KOMMEPUYECKUX IIPOrPaMM Ha TEJIEBUJECHUH.

CrenuanucTsl MO MeYaTHON MPOAYKIHMH JTOJDKHBI 3HATH OCHOBBI II€YaTH, YMETH JeNaTh
(OTOKJINIIIE U BBIIOIHATH TUNIOrpadcKkre paboThI.

Experience in "show business", dramatics, photography, music, playwriting, and allied fields are
excellent backgrounds for the television producer.

Also, every agency needs the account executive to be a mediator between an advertiser and an
agency who should have background in accounting and managerian skills.

OnbIT paboTHl B «IIIOY-OM3HECE» M CMEXKHBIX 00J1aCTAX, aKTePCKOe MacTepcTBO, GoTtorpadus,
MYy3bIKa, IpaMaTyprus ObUTH OBl HEOLEHUMBIM TOJICTIOPHEM JIJISl TETICBU3UOHHOTO MPOAIOCEpa.
Kpowme toro, mro6omMy areHTCTBY HEOOXOAUMBI (pHHAHCOBBIE PAOOTHUKH C OyXTaITEPCKUM

06pa3OBaHI/IeM 1 HaBbIKaMH1 MCHCKEpa KaK ITOCPCAHUKU MEXKAY PECKIaMOAaTCIIEM U ar€HTCTBOM.
Supplies and Special Services.

Positions similar to some of those already described are offered by the following services that
support advertising: marketing research organizations, television and radio producers, film producers, art
studios, photographers, producers of display materials, typographers, photoengravers, and product and
package designers.

CHa0:xeHne u 0co0ble BUABI 00C/IY:KUBAHUSL.

Jlpyrue BUABI IEATEIBHOCTH, OJIM3KKE K pekiaMe (OpraHu3anus MapKeTHHTOBBIX UCCIICIOBAHUN,
MPOU3BOJICTBO TeJie- U pajuonepeaad, GUibMoB, CTYAUH HCKYCCTB, (poTorpadus, TpOU3BOJICTBO
(boTokIHMIIIe, MATEPHATIOB CO MPU(PTOBBIMU BBIICICHUSIMHU, THIIOTpadus, TU3ailH TOBAPOB U YIIAKOBKH ),
TaKXKe MPEANoaraloT HaJIMYue MOJOOHBIX JODKHOCTEH.

Job Prospects.

More than 0.1% of the U.S. population work in advertising, but their numbers are expected to
grow rapidly. Opportunities for rapid advancement are generally greater in advertising than in most other
industries. How rapidly a person moves up in responsibilities and pay is based largely on his own efforts,
more than on age or length of employment. For women, opportunities in advertising - at least in
advertising - agencies and in retailing tend to be greater than in most other business enterprises.

In general the rate of pay is comparable to that of business executives and professional men, such as
physicians and lawyers in the same community.

IlepcnekTUBBI 15 padOTHI.

Bonee 0,1 % nacenenust CLLA 3aHsTO B pekiamMe, U 0XKUAACTCS, YTO UX YHCIIO OyAeT ObICTpO
pactu. Bo3aMOXHOCTH 111 OBICTPOTO CIIY’)KEOHOTO pOCTa B peKJIaMe OOBITHO BBIIIIC, Y€M B OOJIBITHHCTBE
JIPYTHX OTpacield MPOMBIIIICHHOCTH.

BricTpoTa mpoaBuKeHUsT MO CiIy’KeOHOM JIECTHHIIE 3aBUCHT 3/1€Ch B OCHOBHOM OT
COOCTBEHHBIX YCHJIMI YEJIOBEKa, a HE OT BO3pacTa U CcTaxka padoThl. YacTo KeHILUHBI JenatoT cede
Kapbepy B pekyiame (110 KpaiiHeil Mepe B areHTCTBax POZHUYHON TOProiie) OpIcTpee, YeM B APYTHX
cdepax JenoBoro NpeAnpuHIMAaTENbCTBA.
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B IICJIOM CTAaBKH OIJIAThI PEKJIaME€ CPpaBHUMBI CO CTaBKaMH OTBETCTBECHHBIX pa6OTHI/IKOB B

Ou3Hece, a TAK)KE TaKMX CICLHUAIUCTOB, KaK, HalpuMep, Bpauel U IOPUCTOB, pa0OTAIOIIHUX B OJTHOM U
TOM K€ OOIIECTBE.

INIPAKTHUKA

1. HanumuTe NMCH5MO0 HA AHIJIHIICKOM SI3bIKE C 1eJIbI0 PeKJIAMbl TOBApPOB cBoeil GupMBI C
NPWIOKEHUSIMH B BH/le NPEHCKYPAHTAa U KaTaJIora.

2. Opramlsyi/'lTe 9TH YTBEPKICHUA-COBETHI TAKUM 06pa30M, 9T00bLI OHH nmomagaJjau moa pyﬁpHKI/I:
noJjieé3no, 686‘”0]183}!0, HEBEPHO. 3arem PACIOJIOKUTE UX B IO CTCIICHU BAKHOCTH JIsA Bac.

a) Once you have said something, you cannot take it back.

b) Making a phone call is an easy way to solve a problem if you have no time to write a letter.
c) Keeping written records is helpful for future reference.

d) Ifyou make a mistake when you are writing a letter, you can correct it before sending it off.
e) If you want to show another person your feelings, never write a letter.

f) If you speak to someone face to face, it is much easier to be honest.

g) If someone owes you money, it is no use phoning him up.

3. IlepeBeauTe HA POAHOM A3BIK NPUBEACHHYIO HUKe NOKJIaAHYI0 3anicKy. CocTaBbTe MOJ00HYIO
1JIs cBoeil pupMmBbl.
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BrickaxuTe CBOM MOKeJAHUSA MO0 ITOMY IOBOAY.

TO Publicity Department Staff
FROM  Mr. Hardwick

Lastyear  This year
This year we will have

fewer newspaper ads, 50 20

less TV time, 5 min 3min

more publicity handouts, 2,000 3,000

more advertising space

at the exhibition center 50m2 120 m2

CocraBbTe pekjiaMy Ha aBTOMOOUJIb, IOO0HO cJIeAyIoLIei:

Alpha Romeo

Blue, One owner.
Excellent condition.
20,000 miles.

No accidents.
J2800

Hanumure BONPOCHI K Ka:kA0My NYHKTY HH(popmanuu. Hanpumep:

What sort of car is it?

5. IlepeBeauTe CiaeAyHOLIUA TEKCT 10 MAPKETUHTY.

As defined by the committee on definitions of the American Marketing Association, marketing
is "the performance of business activities directed toward and incident to, the flow of goods and services
from producer to consumer or user."

Today discovering demand, managing demand, and physically supplying demand constitute the
three major divisions of Marketing effort undertaken by many firms.
Marketing management approached this state in the 1950's when General Electric enunciated a
policy declaring that "marketing begins with the consumer.
" By discovering and filling unmet wants, its marketing program was designed to produce what
General Electric could sell because customers had certain unmet wants.
Subsequently, having what you could sell instead of trying to "high pressure" customers into buying
what you have required provided the use of marketing research and environment "scanning" of conditions
affecting business.

This document was created by Unregistered Version of Word to PDF Converter



The key concept of market selection and product planning is the Product Life Cycle. It predicts that
any product passes through various stages between its life and death ( introduction — growth — maturity -
decline).

So companies can make better marketing decisions if they find out where each of their products
stands in its life cycle.

6. MbI ncnosib3yem BbIpaxkeHue 7o be going to, KOraa roBOpuM 0 BellaX, 0 KOTOPBIX pelIeHo 10
MOMeHTa pa3ropopa. Hanummure, 4To J0/KHO CIyYUThCS B 3THX CUTYalMAX, HCIOJIb3Ysl CJI0BAa,
NpuBeAeHHbIE HUKE.

not accept, correct, cancel, close, sell, update

Example: My car is broken
[ am going to repair it.
1. We don't need this bank account any more.

2. [I've found two mistakes in this report.

3. We don't like their offer.

4. My credit card is damaged.

5. Her figures are out of date.

6. He cannot run a company.

8. B aHruuiicKoM si3bIKe HeCKOJIbKO CJI0B MOI'YT ObITh 00pa30BaHbl 0T 0AHOr0 kKopHs. CocTaBbTe
HOBBIE CJI0BA U3 KOPHEBbIX CJIOB, IPeCTABJECHHbIX HMKe, U 3ANI0JIHUTE MMM MpeJI0KeHUsI.

Hanpumep: direct
a) She was unhappy with the direction, in which the company was going.

b) Let me introduce Mr Quick to you. He is our new Director.
c) Idon't remember her telephone number. Please look it up in the directory.

compete

a) There appearednew_ in the market.

b) They work on a very small profit margin so their prices are very .
c) Inthe 1960s there became great for oil from the Far East.
economy
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a) What were your marks in ?

b) Leading  can predict the country's rate of inflation.

€) The new Honda does fifty miles per gallon. Itisvery ~ torun.
produce

a) During his work at the plant he became a very manager.
b) Since we bought the computer, ~~ has increased by 15 %.

c) Henry Ford beganthe mass ~ of automobiles.

advertise

a) We can't publish this material sinceour  don't like it

b) Putan in the paper concerning your job.

agencies.

9. HajinuTe npogoskeHue sl Kax/A0ro cJIOBAa U3 BTOPOH KOJOHKH.
3ano/HUTe NpeAsIoKeHHe CJIOBAMM M3 KOJIOHOK.

look a company

have venture

get mistakes

with forward

joint a quick word

run something clear

accept in touch

make reference to

a) May I with Mr Harrison?

b) your letter we agreed to give you a discount.
c) Our partners and I decided to establish a

d) Iwould like to about our Draft Contract.

e) We to your prompt reply.

f) He wishes to with our guests as soon as possible.

g) [ don't like the way they
h) He is so quick-tempered, he cannot

10. BcraBbTe B npeaioskeHUs1 HY’KHbIE CJI0Ba
(assortment, retailer, customer, wholesaler, discount, guarantee, channels).

a) The is the most expensive link in a chain between a producer and a
consumer.

b) The is an important link between a producer and a customer.
c) I can’t you good quality of service.

d) Usually a wholesaler has a large of items.

e) A wholesaler does not deal with the , he deals with a retailer.
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f) There are different of distrubution helping to bring goods to the market.
g) The department store gives a 30 % on all Chinese shoes.

11. IlepeBenuTe HA AHTIUHIICKUIL SI3BIK:

a) M3ydueHue ppIHKA MMO3BOJIAET MPEACKA3BIBATH OOIIKE HAMPABICHUS CIIPOCa HA TOT WJIM UHOM TOBap.
b) IMoTpebuTenu XOTAT NOKyNaTh JIYYIINN TOBAp IO CaMON HU3KOM IIEHE.

¢) Cmpoc Ha ToBap 0OYE€HBb UYBCTBHUTEJICH K M3MCHEHUIO IICHEI.

d) HesarenpHOCTh OM3HECMEHOB HaNpaBiIeHa Ha IPOABHKEHHE TOBAPOB M YCIYT K HOTPEOUTEIO.

e) Bce mronu pearupyror Ha pexiamy.

f) Tosapsl 5TOH HUPMBI MONB3YIOTCS OOJBIIUM CIIPOCOM Ha MUPOBOM PBIHKE.

g) Hama ¢upma exeromHo mnpeicTtaBiseT cBold ToBap Ha JleWmuurckon spMapke.

h) Bce TOBapbl U yCIIyru UMEIOT CBOIO LICHY.
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