Unit4 THE VISIT OF A FOREIGN PARTNER

Tembl u cutyannu: Busut 3apybexHoro napraepa (BCTpeda B adponopTy, 3HaKOMCTBO,
npodeccuu, MPUBETCTBUS, OJIaroJapHOCTH, MPOIaHue, GOPMBI OOpaIICHHUS).
I'pammartuka: Ilopsiok CIOB B aHTIIMIICKOM IpeIOKeHUH. M cyliecTBUTENbHOE. APTHKIIH.

JTHUAJIOT

John Cartwright, a Sales Manager for a British company, has just arrived at Airport from London.
He is visiting TST Systems company that wants to buy equipment produced by his company. Here
are some dialogs between him and the staff of the company.

At the airport

— Excuse me... Are you Mr Cartwright?

- Yes.

— I’m Vladimir Ivanov, from TST Systems. How do you do?

— How do you do?

— Have I kept you waiting?

— Oh, no... the plane’s just arrived. Thank you for coming to meet me.
— Not at all. Did you have a good trip?

—  Yes, thank you. [ was a bit airsick, but now 'm O.K.

— My car’s just outside the airport. My driver will take your suitcase.
— Thank you.

B asponopry

— Ilpocturte... Bol M-p Kaprpaiit?

- Ja.

— 4 Bnapumup MBanoB u3 komnanuu TCT Cucrems. 3apaBcTByTE.

— 3apaBcTBYHTE.

— S 3actaBui Bac xgats?

— O, HeT... caMoeT TOJIBKO 4To mpuiieTen. Crnacubo YTO MPUILIN BCTPETUTH MEHS.
— He 3a yro. IloneT npomen HopManbHO?

— Na, 6maromapro Bac. MeHst HEMHOTO yKadaio, HO ceifdac s y)ke B HOpMe.

— Mos mamuba oxunaet Bac. Mot Bogutens moMoxeT Bam Hectu Bair yemonas.
— brnarogapro Bac.

In the car

— We are going to our office in the center of the city. It’1l take us about half an hour to get there.
Mr Pospelov is waiting for you.

— Please remind me who Mr Pospelov is.

— He’s our Director General. He is going to discuss with you the details of our future agreement.

—  Which hotel am I staying at?

— We’ve reserved a single room with a private bathroom at a hotel near the center.

— That’s O.K. Thank you very much.

B mamune

Mps1 HanpaBisieMcst B Halll ouc, KOTOPBIA HAXOAUTCA B IIEHTpe ropoza. Jist Toro 4To0s
no0patbcs Tyzna, HaM noTpedyeTcs okoio monyvaca. Bac sxner m-p [Tocnernos.
— Hanomuure MHe, noxanyiicra, kTo Takoid M-p Ilocrenos.
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— Oto Ham reHepanbHbli qupektop. OH codupaercs o0CyTuTh ¢ Bamu HeKoTOpBIE AeTAIH
HaIrero Oyaymero CorjanieHus.

— B kakoil rocTUHHUILIE 1 MOTY OCTAHOBUTHCS?

— Mp1 3akazanu uist Bac oHOMECTHBIM HOMEp ¢ BAaHHOW B TOCTHHUIIE HEIAJeKO OT IEHTpA.

—  Ormuuno. Bonbinoe cracu6o.

At the office

— I’d like you to meet Mr Pospelov, our Director General.

— Glad to meet you, Mr Pospelov.

— Glad to meet you too. Have you ever been to our city before, Mr Cartwright?
— No, it’s my first visit.

— What are your first impressions of our city?

— Ilike Bishkek, it’s a very beautiful city and quite different from London.

— Thope you’ll enjoy your visit, Mr Cartwright.

— Let me introduce my staff to you. This is my secretary, Miss Krivenko.

— Nice to meet you, Miss Krivenko

— Nice to meet you too. Call me Ann.

— T also want you to meet Victor Volgin, our Sales Manager. You’ve already met Mr Ivanov.
— What does Mr Ivanov do?

— He is our Import-Export Manager... Do take a seat. Would you like a cigarette?

— Yes. Thank you.

—  Would you like something to drink?

— Er... Yes. I’d like a cup of coffee.

— Ann, could you make coffee for us, please?

— Certainly, sir. How would you like your coffee, Mr Cartwright, black or white?

— Black, please.

—  With sugar?

— No, thanks.

— By the way, Mr Cartwright, what is your profession?

— I’m an engineer, but at Continental Equipment I work as a Sales Manager. Here’s my card.

— Let’s get down to business, Mr Cartwright. We’ve extending our business and want to buy
equipment for producing some goods, rather than importing them from western countries as we
do now. We know that some companies, including yours, produce the sort of equipment we
need. Your company provides advanced technology and efficient service, which small
companies can’t provide. That’s why we’ve interested in your company.

—  Yes. I'see. You’ll be pleased to hear that the service life of our equipment has been increased,
and also prices have been reduced.

—  Would you mind speaking a bit slower, Mr Cartwright? I’m not very good at English.

— Sure. I said we had increased the useful life of our equipment.

— It’s very interesting, but first I would like to know if it’s possible to adapt your equipment to
our needs.

— To answer your question, Mr Pospelov, I have to visit your factory and study your
requirements.

— I’ll show you our factory tomorrow.

—  What time?

— Let me see... | have an appointment with my lawyer at 9 a.m. How about 10?

— That’s fine.

— At the moment we are looking for a Commercial Director for this project so in the future you’ll
have to deal with him. If we decide to buy your equipment, he’ll visit your company and you’ll
discuss the contract with him in detail.
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— Fine. I’ve got some advertising leaflets so you’ll be able to study the main characteristics of
our equipment yourself.

— Thank you, Mr Cartwright. Our driver is at your disposal during your visit. His name is Oleg.

— Thank you very much, Mr Pospelov.

— Well. That’s all... our driver’s waiting for you. He’ll take you to your hotel.

— Goodbye, Mr Pospelov.

— Goodbye, Mr Cartwright. See you tomorrow.

B oduce

— Paspemurte noznakomMuts Bac ¢ muctepom IlocnenoBeimM, HallluM Te€HEPATbHBIM JUPEKTOPOM.
— Papg noznakomutscs ¢ Bamu, m-p Ilocnenos.

— Sl toxe. Bel ObuTH KOTIa-HUOYIb B HAIIeM ropoze?

— Her, 3T0 MOl IEpBBIN BU3UT.

— Kakue Bamu nepBble BrieyaTiieHUs OT Hallero ropoaa?

— bumkek MHe MOHpaBUIIACh, OUEHb KPACUBBIN FOPOJl U COBCEM HE MOXO0K Ha JIOHAOH.

— Haperocs, Bam nonpaButca y Hac, M-p KapTpailT.

— Paszpemnte MHe npencTaBuTh BaM MouX cOTpyIHHUKOB. DTO — MOU CEKpeTapb, MUCC
Kpusenko.

— Ilpusarno no3Hakomutscs ¢ Bamu, muce KpuseHko.

— Mmne Toxxe. MoxeTe Ha3bpIBaTh MEHS IIPOCTO AHHA.

— S xouy Taxxke Mo3HaKOMHTH Bac ¢ Bukropom BonruabiM, HammM MeHemKepoM 1o cObITy. C
M-poM VIBaHOBBIM BEI yke 3HAaKOMBI.

— Yewm 3anumaercs M-p BanoB?

— On pabotaer y Hac MEHEIKEPOM T10 IKCIIOPTY U UMIOPTY. ... [Ipucaxusaiitecs, M-p
Kaprpaiit. Curapery?

— Ja. bnarogapro Bac.

— He xorute yero-undyabr BHITUTH?

— DO... [la. Eciin MoxHO, amky Kode, moxamyicra.

— AHHa, THl He MOrJ1a OBl IPUTOTOBUTH HaM Koge?

— Koneuno. Kakoit kode Brr npeanounrtaere, m-p Kaprpaiit, ¢ MmomokoMm nimm 6e3?

— be3 momnoka, noxainyiicra.

— C caxapom?

— Her, 6narogapro?

— Kecratu, m-p Kaprpaiit, kto Bsl o npodeccun?

— Sl unxenep. Ho B komnanuu Continental Equipment st paboTato MmeHemxepoM 1o cobITy. BoT
MOS BUBHTHAS KapTOUKa.

— Jagaiite nepeiiaem k neny M-p Kaprpaiit. MbI pacmupsieMm cdepy Hallei 1eaTeTbHOCTH ’
XOTHM 3aKyIIUTh 000PYAOBaHUE AJISI IPOM3BOACTBA HEKOTOPBIX TOBAPOB, KOTOPBIE MBI ceifuac
UMIIOPTHPYEM U3 3aMlaJHbIX cTpaH. MBI 3HaeM, 4TO pAJ KOMIIaHUH, BKIo4as Bamry,
MPOU3BOIAT TOT THUI 000PYIOBaHMsI, KOTOPBIM HaM Hy)KeH. Barra komnanus BHeApsieT
nepeaoBbIe TEXHOJIOTUH U o0ecnieunBaeT ) (HEKTUBHYIO CUCTEMY CEPBHCHOM MOAEPHKKH,
YTO HE MOA CUIy HeOONBIINM KOMIaHUsIM. BoT mouemy Mbl 3auHTEpecoBaiuch Bameit
KOMIIaHUEM.

— Ha, s monnmaro. [ymaro, uro Bam npuarHo OyaeT y3HaTh, 4TO MBI YBEIUYUIIN CPOK CITY>KOBI
Hamero o0OpyaoBaHus U, KPOME TOT0, CHU3UIIM LIEHBI.

— He mormm 651 Bel roBOpUTh uyTh MOMeIeHHEE, M-p KapTpaiit? Sl He oueHb XOpOoIIo 3HAI0
AHTJINACKUH S3BIK.

— KoneuHo. S roBopui1, 4TO MBI YBETHYMIIM CPOK CIY>KOBI HaIiero 000pyAoBaHUsI.

— DOto0 oueHb uHTEpEeCcHO. Ho mpesxze Bcero st XoTes Obl 3HaTh, MOKHO JIM alaTUPOBaTh Baie
o0opynoBaHUE K HAIIUM TPEOOBAHUSM.
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— s Toro, uToObI 0TBeTUTH Ha Bam Bompoc, M-p Ilocmenos, s qomken ocmotpeTs Bamry
($habpuky 1 M3y4uTh Baiu TpeOoBaHuUs.

— S mokaxy Bawm Hamy (aOpuxy 3aBTpa.

— B koropom yacy?

— JlaiiTe MHe monymaThk. Y MEHS Ha3Hau€Ha BCTpeya ¢ IOPUCTOM Ha 9 4acoB yTpa.

— Masaiite BcTpetumcs B 10 yacos.

— Xopomwo.

— Ceituac MBI UIIIEM YeJIOBEKa Ha JOJDKHOCTh KOMMEPYECKOT0 IUPEKTOPa JAHHOTO MPOEKTa,
mosTomy B Oyaymem Ber Oynete umeTs Aenno ¢ HUM. Eciiu MBI mpuMeM perieHue o 3aKyIKe
Bamero o6opynoBanus, o npuenet kK Bam u Ber moapodno 06cyauTe ¢ HUM OCHOBHBIC
MTOJIO’KEHUSI KOHTPAKTA.

— OrtnnuHo. S npuses ¢ co0oil HEKOTOPBIE PEKJIAMHBIE MaTEpPHUaJIbl, TaK 4TO Brl cMokeTe camu
W3YYUTh OCHOBHBIE XapaKTEPUCTUKN HAIIEro 000PYAOBaHUSI.

— brnarogapto Bac, m-p Kaprpaiit. Bo Bpems Bamero Busuta Ham Boautens OyaeT B Bamewm
pacnopskeHun. Ero 3oyt Ouer.

— bonbemoe cnacu6o, M-p Ilocmenos.

— Hy gto x. Torna Bce... Hamr BoguTens sxnet Bac. O orBeser Bac B rocTuHuUIy.

— Jlo cBunanus, M-p Ilocrenos.

— o cBunanus, M-p Kaprpaiit. o 3aBTpa.

SI3BIKOBBIA KOMMEHTAPUI

Excuse me - mnpoctute — o0bIuHas (hopMa OOpaleHus B aHTIIOA3BIYHBIX CTpaHaX, CIIyKalas
JUTsl IPUBJICYCHUS K ceOe BHUMaHUs. B cirydae, ecny 4enoBeK XOueT U3BHHHUTHCS 33 CBOU
HeaJIcKBaTHEIE JEHCTBUS, Yallle HCIIONb3yeTcs Beipakenue: I’m (so/awfully) sorry.

To be airsick - moxo uyBcTBOBaTh cebs B camonere. Cpasaute: to be sick — 6oneTs

My driver will take your suitcase - B Takoil hopMe MOKHO NMPEATIOKUTE CBOH YCIYTH TPETHEMY
nuny. Ecnu ske BBl XOTUTE MONYyYUTh HHCTPYKLIHMU WM YTOUHHUTH JalbHEHIINe JeiCTBUS, TO
ClIeyeT MCIONb30BaTh BOIIPOCUTENIFHOE MPEJIOKEHIE C MOAAIbHBIM TJ1aroiaom shall:

Shall I send the letter? — IlucbsmMo oTIIpaBIATH?

Shall I sing the contract? — JlomKeH N1 g MOANHICATh KOHTPAKT?

It’ll take us about half an hour to get there — naHHas KOHCTPYKINS UCTIONB3YETCA I YKA3aHHS
BpEMEHH, KOTOPOE TpeOyeTcsi Ha BBITIOJHEHUE TOTO WIIA WHOTO JICHCTBUSL.

Hanpuwmep:

1t takes them two days to effect payments.- Ha ocyiiecTBiIeHHAE IJIaTEKEH OHU TPATST JBa JHSL.
1t’ll take me three hours to draw up the contract.- Ha cocTaBieHrne KOHTpaKTa MHE TIOTpeOyeTcs
TpH 4aca.

To wait for smb (smth) - xnate koro-n6o (uro-in60). CuHonuM: to await smb (smth).
Biuskoe 1o cMbIcy cl0BO. to expect smb (smth) - 0oXUaaTh

To be going to do smth — cooupartbcs cnenars 4To -mu60. J[aHHBIA 000POT CITYKUT TAKKE JJIs
BBIpaXEHHA OYIyIIEeTo BpeMEeHH

Agreement — coriameHue, 10ropop; to conclude an agreement — 3akiro4aTh JOroBOD,
corjauieHue, to come to an agreement — NIpUHATH K COTJIALLICHUIO

I’d like (I would like) you to meet... - B JaHHOM TIPEIIOKCHUN UCTIOIB3YETCS KOMILIEKC C
nHGUHUTHBOM. [10100HBIE KOMIUIEKCHI OOBIYHO MEPEBOISATCS HA PYCCKUHN S3bIK MPUAATOYHBIMHU
MIPEIIOKEHUSMH C COIO30M * 4TOOBI’

I want you to send the fax immediately. 51 xo4y, 9TOOBI THI OTIIPaBHUI (aKC HEMEIIECHHO.

Tell him not to sign the contract.- Ckaxxute emMy, 9TOOBI OH HE TOJIMICHIBAT KOHTPAKT.

Glad to meet you too — s Toxxe (pag mosHakoMuThCA ¢ Bamu). CTangapTHEIN OTBET Ha
npuBeTcTBUe. B MeHee PopmanbHOil 00CcTaHOBKE MOXHO OTBETUTH IIpocTo: Me too. B apyrom
KOHTEKCTE BRIpaKeHHe 5 TOXe” OyAeT HMETh APYroil SKBUBAJICHT.

CpaBHure:
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1) I am a Marketing Manager. — So am 1.

— 5] paboraro MEHEKEPOM I10 BOIIpOcaM MapKeTuHra. — 5 Toxe.

2) I work in a bank. — So do [

.- 51 paboraro B OaHke. - S ToXe.

3) I don’t like travelling. — Neither do 1

.- 51 He moOmI0 MyTEMIeCTBOBATh. — S TOXKeE.

Let me introduce my staff to you — eciu B ;JaHHOM IpeAyIOKEHUN U3MEHUTH MOPSAAOK CIIOB, TO
€ro CMbICI U3MeHUTCsL: Let me introduce you to my staff.- Pazpemure npencraButh Bac Moum
corpyanukaM. Ecnu Bl XoTuTe peacTaBUTBCS caMu, TO HY>KHO CKa3atThb: Let me introduce
myself.

To be interested in smth - waTEpecoBaThcs ueM-m00; inferesting — MHTEPECHBI; it interests me
(us, you, Mr Brown, etc) — 310 mHTepecyeT MeHs (Hac, Bac (Te6s1), Mm-pa bpayHa u T.1)
Equipment — o6opynoBanue; to equip smth — o6opynoBats 4To-1160 (hadpuky, oduc u T.11.); to
re-equip smth — mepeoGopynoBaTh 4T0-1100.

Would you mind speaking a bit slower?- ®opma BexxnnBoii mpocs0bl. Eciu sxe Bel xoTuTe
MOMPOCUTH Y coOEeceIHNKa pa3pelieHre cAeNaTh YTO-MM00, TO CIeAyeT IOCTPOUTH BOIIPOC
cnenyrommmM obpazom: Do you mind if I close the door? Would you mind if I smoke?

To have (have got) an appointment with smb — nmeTs nenoByI0 BcTpedy ¢ keM-mr00; to make an
appointment with smb — HazHa4aTh 1EMTOBYIO BCTpEUy ¢ KEM-THOO

9 a.m. — 9 vacoB ytpa (a.m.- ante meridiem — 10 TIOIYTHS);

11 p.m. — 11 gacoB Beuepa (p.m. — past meridiem- OCIE TOTYTHS)

to look for smb (smth) — nckaTh Koro-mu6o (uro-mu60). Cunonum: to seek smb (smth)

If me decide to buy your equipment, he’ll visit your company — B aHruiicKOM s3bIKE 1OCIIE
psima coto3oB (if, when, after, before, until) B IpUIaTOYHBIX MPEIIOKEHUSIX HE YIIOTPEOISIeTCS
Oyayuiee Bpems .

Hanpumep:

When you write the letter, send it by fax — Koraa Hanumems nucsMo, OTIIPaBb €ro Mo (dakcy.

If the delivery is delayed, I will pay the penalty — Eciim moctaBka Oyner 3ajepxana, s 3aruiaqy
wrpad.

To be at smb’s disposal — ObITE B YbeM-THO0 pacTOpsHKEHUH

CJIOBA U BBIPAKEHMUS 110 TEME:

Excuse me ... . IIpocture... .

P’m sorry. [IpocTute (coxainero).

I am from ... (He is from...). A us... (OH u3...) (cTpaHbl, roposa, KOMIAHUH).

To reserve, to book 3aKa3bIBaTh, PE3EPBUPOBATH (HOMEP B TOCTUHHILE, OUJIET HA CAMOJIET U
T.1L.)

Let me introduce myself. Pa3zpemuTe npencraBuThCA.

Let me introduce you to Mr White. Paspemnte npeacraBute Bac m-py Yaiity.

Let me introduce Mr White to you. Paspemure npencrasuts Bam M-pa Yaiira.

Staff, personnel LITaT, IEPCOHAJ, COTPYIHUKU

I’d like you to meet Mr Whit. S 651 xoTen, 4ToObI BBl TO3HAKOMIIIUCE ¢ M-POM Y aliTOM.
Glad to meet you.- Glad to meet you too. Pan mozHakoMuThcs.- S Toxe.
Would you like something to drink? He xoTuTe nu yero-HuOy/b BBIITUTH?

By the way... . Kcratn... .

Let’s get down to business.  J[aBaiite nepeiigeM k aeiny.

Goods TOBApbI

That’s why... . Bor nouewmy... .

First of all... . IIpexne Bcero... .

I have an appointment with... . Y Mmens HaznaueHa fenoBas BcTpeya C... .
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At your disposal B Bamrem pacnopsikeHUuH

JUHI'BOKOMMEPYECKA KOMMEHTAPUIA

Classification of Organization Cultures
(Knaccudguxanus THNOB B3aNMOOTHOIIEHHI B OPraHU3aIMAX)
(Adapted from Prof. C.Handy)

1. Power Cultures (Cuyi0Boii T B3aIMOOTHOLIEHUA)

In these cultures self-reliant and highly competitive self-development provides the basis of
relations. A manager’s success is related to their charisma and influence, rather than to their
knowledge and experience. The style of the chief executive is the model for other managers.
In organizations of this type managers need to be tough-minded and aggressive.

HpI/I TAaKOM THUIIE B3aHMOOTHOIIIEHHH CaMOCTOSATEIbHOE 1 IIpeL’»BBI‘IaI\/,IHO KOHKYPECHTHOE
caMOpa3BUTHC o0ecreynBaeT OCHOBY OTHOIICHHH. YCIex MCHCEIPKCPOB O6yCJ'IOBJ'H/IBaCTC$l nx
charisma u BIIMAHHUECM, 4 HC HUX 3HAHHUSIMH U OIIBITOM. Ctuib Mpe3nICHTa KOMIIAaHUU ABJIACTCA
MOZCJIBIO IJIA APYTUX MCHEIKEPOB. B OpraHu3anuax TaKoro Tuia MEHEIXKCPhI JOJI?KHbBI OLITH
KECTKUMU B 06pa111eH1/11/1 " DHCPIru4HbIMHU.

2. Role Cultures (PosieBoii THII B3aMMOOTHOLIEHHA)

In these cultures a manager’s role is completely related to their place within a centralized system.
Their success depends on how well they adhere to rules, procedures, and precedents. Individualism
and aggression are not valued in these cultures. Employees in these organizations should not
exceed the limits of their roles.

IIpu TakoM THIlE B3aUMOOTHOILICHUN POJIb MEHEIXKEPOB MTOJIHOCTHIO 3aBUCHUT OT UX MECTa B
npejenax LeHTPAIU30BaHHOM cUCcTEMBI. X yCIIeX 3aBUCHUT OT TOr'0, HACKOJIIBKO XOPOILIO OHU
HPUIEPKUBAIOTCS IPABWIL, IPOLIEAYP U NPELEACHTOB. IHAMBHAYAIU3M U arpeccus He LIEHATCS B
TakuX KyJbTypax. Ciayxaimye B 3TUX OPraHHU3aIUAX HE TOJDKHBI BEIXOAHUTH 3a MPEIeIIbl UX poJieil.

3. Task Cultures (Tun B3anMOOTHOILIEHH i, HAIleJIEHHBIl HA BHIMOJTHEHHE 32/1a4)

In organizations of this type they value everything that makes it possible ‘to get the work done’.
The main concern in these organizations is with successful completion of their projects. A
manager’s success is related to their knowledge and experience required to achieve tasks, rather
than to meet the requirements of their role.

B opranmuszanusx 3Toro TUIa OHU LEHST BCE, UTO JENaeT BO3MOXKHBIM ‘cllenaTh padoTy’.
OCHOBHOU MHTEpEC B TAKUX OPraHU3ALMIX - YCIEIIHOE 3aBePUICHUE UX MPOEKTOB. Y CIIeX
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MEHE/KEPOB 00YCIIaBIMBAETCS OOJIBIIIE X 3HAHUSAMHU U OIBITOM, TPEOYIOIIUMHUCS IS
JOCTH)KEHUS LIETH, YeM X YMEHHEM BBITIOJIHATH TPeOOBaHMUS B COOTBETCTBUHU C UX POJISIMHU.

4. Individual Cultures (B3auMooTHOIIEeHUSI HHIUBUAYAJLHOCTEH)

In organizations of this type freedom of expression is valued the most. Effectiveness of any activity
in these organizations is rated by how much the activity satisfies the staff, rather than by how well
it conforms to business plans. Independence, creativity, and experiment are also valued in these
organizations.

B opranuzaiusax 3Toro tumna cBo0oaa BeIpakeHHs LIEHUTCS 00JIbie Bcero. I HEeKTUBHOCTh
JIO0OH JEATEIbHOCTH B 3TUX OPraHU3al[UAX OI[CHUBACTCS TEM, HACKOJIBKO ACATEIBHOCTh
YJOBIETBOPSIET PYKOBOICTBO, @ HE HACKOJIBKO XOPOIIIO 3TO COOTBETCTBYET JEJIOBBIM IJIaHAM
¢upmbl. HezaBucHMOCTB, TBOpUECKAs CHJIA, M SKCTIEPUMEHT TaKXKe IIEHSATCS B dTUX
OpraHu3alusX.

1. IlpuBercTBUs (Greetings)

B aHTos3pIYHBIX CTpaHaX HauboJee KHEUTPaTbHBIMI IPUBETCTBUSAMU, KOTOPBIC
YHOTPEOJIAIOTCS MPU OOPALICHUH KaK K XOPOIIO 3HAKOMBIM, TaK M MaJIO 3HAKOMBIM JIFOJISIM,
SIBJISIOTCSL:

“Good morning!” («Jlo6poe yrpo» — 10 12:00),

“Good afternoon!” («J1o06psiit nenb» — ¢ 12:00 1o 17:00) u

“Good evening!” («/{o6psrit Beuep» - mo 20:00)

OTBeTHI Ha 3TU NPUBETCTBUS ABJIAIOTCS TEMU K€ CAMBIMH.

Haunbonee dpopmanbHO# Gpa3oif, HCIIOIB3yeMOM IPH MpeACTaBICHUH JIOACH IpYT APYTY,
spisieTcs Ppaza: “How do you do?”. DTo npuBeTCTBUE MPEANONaraeT TaKo! )Ke OTBET.
YacTto ynorpebisiercs ¢pasza: “Pleased (umu glad) to meet you.- Pleased to meet you too”
(«Pax mozHakomuthes ¢ Bamu. — S Toxe»).

UYacTto ucrnoneiyercs Takxke ¢pasza: “(It’s) nice to meet you”.

Hanmenee ¢popmanbHbIMU npuBeTcTBUsSMU siBIsitores. “Hello!” («3apaserByii!») u “Hi!”
(«[IpuBet!»), KOTOpbIE B AMEpHKE 4acTO YIOTPEOISIOTCS MPH 00paleHuN K HE3HAKOMBIM U €/IBa
3HAKOMBIM JIFOJISIM.

CripocuT 4esoBeka 0 TOM, KaK Y HEr0 0OCTOSIT JieNia, MOXKHO CIIEAYIOIIUM 00pa3oM:
“How are you?” mmm “How are you getting on?”.

OTBeTHI HA 3TH BOIPOCHI MOT'YT OBITH TAKUMH:

“(I’m) all right. Thank you” (“Xopomro. bnarogapto Bac™).

“(I'm) fine. Thanks” («IIpekpacno. Cmacu0o»)

“So-s0” («Tak cebe»).

2. I[Ipomanue (Saying Goodbye)
Camoe HeliTpanbHOe npomanue: “Goodbye” («/lo cBumanus»). [Ipu npoianuu ¢ Xopouio
3HAKOMBIMH JIFOJIbMU MOXKHO TOBOpUTh: “Bye-Bye” (“Iloka”) u “So long” («Bcero»). Hacto npu

MPOIIaHUU TakkKe ToBopAaT: “See you later” («/Jlo ckoporoy), “See you tomorrow” («Jlo 3aBTpay)

3. Baarogapraoctu n orBeTsl Ha HUX (Thanks and Possible Answers)
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®dpazamu, ciyKalUMU JJIs BBIPaKEHUS 0JaroJapHOCTH, SBISIFOTCS:
“Thank you very much” («Ouensr Bam Onaronapen»).

“Thank you” («bnaronapro Bac») u “Thanks” («Cnacu6o»)

OtBeTHI Ha ClIOBa 0JarogapHOCTH MOTYT OBITh TAKHMH:

“Not at all” («He cTourt. [loxamyiictay).

“My pleasure”, “Anytime”, “You are welcome” («Iloxamyiicta» — amep),
“Don’t mention it” («He ctouty),

“It’s nothing” («IlycTsaxm»).

CJ'IGZ[yCT OTMETUTH, YTO PYCCKOMY CJIOBY <(HO)KaJ'IyI710Ta» B aHTJIMMCKOM SI3BIKE COOTBETCTBYCT
HECKOJIbKO PAa3JINYHbIX CJIOB!:

A. Please give me the letter. A. JlaliTe MHe, mOxanyicra, MUCHMO.

B. Here you are. B. IloxanyiicTa (BOT BO3BMUTE).

A. Thanks. A. Crnacu6o.

B. Not at all. B. Iloxanyiicra (He CTOHT).

4. ®opmbl oopamenus (Forms of Address)

Ooparienue k My>xunne: Mister (Mr) Johnson, Mr Sage.

3aMyXHeH KEeHIITUHE: Mistress (Mrs) Joseph, Mrs Green.

Hesamyxneit neBymke: Miss Lee, Miss White.

Xenmmue He3aBUCHMO OT ee ctatyca: Ms Lee, Ms White (mpou3HocuTcst Kak [miz]).
YenoBeKy, UMEIOLIEMY YUYEHYIO CTENEHb!

(Doctor of Philosophy) (Ph.D.), Doctor of Law (L.L.D.), Doctor of Medicine (M.D.) u 1.11.):
Doctor (Dr) Sage, Dr White.

Kmuenty B pecropane, MarazuHe M T.I1. (4aCTO Tak 0OpaIaroTes 1axe K He3HAKOMOMY
YEeJIOBEKY):

sir (k myx4nse), madam (ma’am) (K KEeHIIHHE).

Aynutopuu Ha cobpanuu, koH(pepeHuu u T.i.: Ladies and Gentlemen.

5. Bonpocwel 0 npodeccun (10JLKHOCTH) U MMEHH YeI0BeKa

Bomnpockl, HaunHaromuecs ¢ BOMPOCUTENBHOTO ciioBa Who, oTHOCSTCS K MMeHH ((haMUInn)
YeJI0BEKa, CTETIeHH €r0 POJICTBA, JODKHOCTH H T.II.

Who is she? She is Mrs Baker.

Who is he? He is my brother.

Bonpoc nmono6Horo Tuna, oopalieHHbIi ko BTopomy Juny (Who are you?), 3By4uT HE COBCEM
BexMBO. [103TOMY ecn B a3ponopTy, Ha BOK3aje WiM Ha mpueMe Bac xyomHeT no mievy
He3HaKoMBbIli BaM yenoBek, BOIpoC 0 TOM, KTO OH, Jy4Ile 3a1aTh B 00Jiee BEKIUBOH Gopme:
I am sorry... Do I know you?

[IpoctuTe... MBI 3HAKOMBI?

Bompoc o nomkHOCTH M TpoecCHr YeToBeKa MOXKHO KOHKPETH3HPOBATh:

What does he do?  Uem oH 3aHumaercs?

He is the CEO of a large corporation. OH ncnonmauTensHbIN nupekTop (chief executive officer)
OOJBIIION KOPITOpALNY.

What is your occupation? Yem Bwr 3anuMaerech (kakas y Bac npodeccus)?
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I’m a businessman. I OusHecmeH.
What is Miss Jane’s profession? Kto mucc [[xeitn mo npodeccun?
She’s a secretary. OHa cexpeTaps.

Bormpoc 06 uMenu ((haMuiinm) 4enoBeKa TakKe MOXKHO 3a7aTh B 00Jee KOHKPETHOH opme:
What is your name (first name, surname)?
Kak Bac 30ByT (Kakoe y Bac nums, pamunus)?

Pycckue ciioBa «uMs», «haMins», «OTYSCTBO» UMEIOT B aHTJIMHCKOM SI3bIKE CJICIYIOIIHNE
SKBUBAJICHTHI:

Nms — name, first name, given name;

dammnust - surname, family name, last name;

OtuecTBo — middle name, patronymic.

6. BOHpOCbI 0 MeCTE paﬁOTbl H MECTE )KUTEJIbCTBA Y€JI0BCKA

Bomnpocsl Tuma: Where are you from?, Where is he from? W T.1., HaunHatommuecs ¢
BOIPOCUTEIBHOr0 cjioBa Where, OTHOCSTCS K MECTY JKUTENbCTBA YeJIOBEKA (CTpaHe, TOPOLY,
LWITAaTy | T.I.) MO0 K MecTy ero paboThsl (KOMIaHUH, opranu3anun). Hampumep:

Where are you from? I’m from Kyrgyz Republic.

Where is she from? She’s from Bishkek.

Where is he from? He’s from TST Systems.

JI7st Toro 9To0B! OBLTO OoJiee MOHATHO, O YeM HJIET pedb, BOIPOC MOXKHO KOHKPETH3HPOBATh
What company are you from? I’m from Continental Equipment.

What country (town, state) are you from? I’m from the USA.

Bonpoc o Mecte paboThl yenoBeka Jydiie chopMyIrupoBaTh CIAETYIOMUM 00pa3oM

What company do you work for? I’'m with TST Systems.

Personal information

Name

Surname

Sex male female

Age
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Date of birth

Place of birth

Nationality

Citizenship

Marital status married single

Occupation

Permanent residence

Telephone number

Signature
Yenosexk — Human Being
1. O6mue cBegenusi — General Information
Bospacr / mox — Age / Sex [eid7Z |/ [seks ]
oJI sex [seks ]
MYyKUHHA man, male [meen ], [meil ]
JKEHIIUHA woman, female [“wumpn |, [‘fiimeil ]
MaJbYUK boy [bai |
JIEBOYKA girl [ga:]]
CTapuK old man [‘suld ‘meen ]
TOXKHUIAsH JKCHIIMHA old woman [‘suld ‘wumpn ]
CHJILHBIN IO stronger sex [‘strangs “seks ]
MIPEKPACHBIN MO fair sex [‘fea ‘seks ]
BO3pacT age [eidZ ]
JIETCTBO childhood [‘traildhud ]
FOHOCTb, MOJIOOOCTH, MOJIOAEXb youth [ju:@ ]
3pesiblii BO3pacT middle age [‘midl ‘eid 7 ]
CTapoCTh old age [‘ould ‘eidZ ]
MJIaJcHeIl baby [‘beibi ]
pebeHoK child [traild ]
MOIPOCTOK teen-ager [‘timeidZ o ]
JIEHb POXKIICHUS birthday [‘b2:0d(2)i ]
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Hms / macmopt — Name / Passport [neim | / [“pa:spo:t |

UM name [neim ]
OTYECTBO patronymic [paetr ‘nimik ]
hamunus surname [‘s?:neim |
TOCIIOJIUH (TIepe]l UMEHEM ) Mr [‘mistd ]
rocroxa (rmepea UMeHeM ) Mrs [‘misiz ]
oOpallieHHe nepej; UMeHEM Ms [mis, m3z |
He3aMYy>KHEH JKeHIIMHEI

rocrojiuH (0e3 UMeHN) sir [s2: ]

Mazaam, TOCIToXa madam [‘maedsm ]
rOCTOXa, JeIu lady [‘leidi |
rocrojaa gentlemen [‘dZentlm>n ]
nacmnopT passport [‘pa:spo:t ]
BH3UTHAs KApTOUYKA visiting (business) card [“vizitin ‘ka:d ] [‘biznis ]
YEJI0BEK person [‘pa:son |
MIPOUCXOXKICHHE origin [‘aridZin ]
HAIlMOHAJIILHOCTH nationality [nae 3 neeliti |
ounorpadus biography [bai’agrafi |

Hanucanue PYCCKUX UMEH COOCMBEHHBIX C UCNOAb308AHUEM AHSAUNICKOU zpaqbuku

Aa Aa Avrora
b6 Bb Bobrov
Be Vv Volga

I'r Gg Gagarin
A Dd Don

Ee Ye ye Yefremov
Eé Yo yo Tyorkin
X ox Zh zh Zhukov
33 Zz Zoya

Nu Ii Ivan

Kk Kk Kirov
JIn L1 Lenin

M m M m Moskva (river)
Hu Nn Nina

Oo Oo Oryol
Mo Pp “Pravda”
Pp Rr Russia
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Cec Ss Sasha
Tt Tt Titov
Vy Uu Ufa
(0N Ff Fyodor
Xx Kh kh Kharkov
O Ts ts tsar
Yy Chch Chekhov
I m Sh sh Shukshin
IIT 1 Sh sh Shch shch Shchepkin
bl Y Krylov
Ck} Ee Aeroflot
IO 10 Yu yu Yuri (y)
s Ya ya Yakov
Hanucanue okoHYaHM HMEH COOCTBEHHBIX
- ait - ai Nikolai
-as -aya Yasnaya Polyana
- Ui -y (1) Chaikovsky
- ei - el Andrei
- us -ia Maria
- oMt - oy (i) Bolshoy (i)
- BIH -y Maly (theatre)
B cepeauHe CJIOB
- BH - -yi- Ilyich
- KC - -X - Alexei
NPAKTUKA

1. IpeacraBpre, 4T0 BHI BCcTpeuaeTe NMpeACTABUTEIA aHIJIMICKOH KoMnaHuu. B asponoprty
BbI yBUAeHM MY:KYMHY, BHEIIHHII B KOTOPOr0 COOTBETCTBYET ONMMCAHUIO TOI0 YeJ0BeKa,

KoTOpoOro Bnol AO0JI'KHBI BCTPETUTD.

Brinonnure cnenyromue 1eUCTBUS:

a) o0paTuTeCch K HEMY Ha aHTJIMICKOM SI3BIKE W Y3HAWTE, TOT JI 3TO YEJIOBEK, KOTOPEIH Bam
HYKEH;

0) mpeactaBbTe ceOs (HA30BUTE CBOE MMS U (DaMHITHIO, a TAaK)Ke KOMITaHUIO, KOTOPYIO BBl
MIpe/ICTaBIIACTE);

B) U3BUHUTECH 332 CBOE OIO3/IaHHUE;

T') CIPOCUTE, KaK OH JIOJIETEN;

1) IpeUIOKUTE eMy IpoiTH K Bameil mammne;

€) CIIPOCHUTE €ro , He IIOMOYb JIK €My JOHECTH €0 YeMOJaH;

) MpeIcTaBbTe ce0e, UTO ATOT YEIOBEK OKa3aJiCsA HE TEM YeJIOBEKOM, KOTOpHIA Bam HyxeH.
3) MOMIPOCHUTE y ATOTO YEJIOBEKA MPOIIECHUE 32 OECIIOKONCTBO.
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2. IlpeacraBbTe, 4yTO K BaM B KoMnanuio nmpuexas npeacTaBuTe b HHOCTPAHHOI (pUpPMBI.
Beinonaute cieayromue AeUCTBUSA:

a) MPeJICTaBbTECh CaMH | MPEJICTaBbTE MY COTPYJIHUKOB Baieli koMImaHuu ¢ HCIOIb30BaAHUEM
CJIeTYFOIITNX BBIPAKECHUI:

Let me introduce myself. [ am... .

Let me introduce my staff to you. This is ... . He (she) is... .

I’d like you to meet... . He (she) is... .

May I introduce... to you. He (she) is... .

0) cpocuTe y HEro, Kakyro KOMIIaHUIO OH IPEJICTABIISIET, KaKasi Y HeTo JODKHOCTh, U3 KaKOTO
ropojia OH MpHEeXal;

B) CIIPOCUTE y HETO, HE XOTeJ OBl OH YeT0-HUOY/b BBIITUTH; IPEUIOKUTE €My CUTapeTy, YaliKy
kode, Jasi, coka M T.II.; CIIPOCUTE Y HETO, He Oy/eT JIM OH BO3paxaTh, ecin Bel 3akypure;

T') Ha3HAYBTE €My BCTPEUy Ha 3aBTpPa M MONPOIIANTECH C HUM.

3. Ilo3dHakoMbTECh C BU3HTHOI KapTOqKOﬁ N OTBETHTE HA CJICAYIOIHE BONMPOCHI:

CONTINENTAL EQUIPMENT
JOHN G.SMITH
Financial Director

9 North Road, Brighton, BN1 5JF, England
Phone: (0273) 543359 Fax: (0273) 559364

Whose card is this?

Who is he?

What company is he from?

What city is he from?

What is his telephone number?
What is the address of his company?

CocTaBbTe BU3UTHYIO KAPTOUKY Ha aHTIMICKOM si3bIKe 171 ce0si. OOpaTuTe BHUMaHHUeE, 4TO B
AHTJIOS3BIYHBIX CTPaHaX aJpec MUIIETCS B 0OpaTHOM MO CPaBHEHHUIO C HAIIeH
[1OCJIEA0BATEIBHOCTH.

4. Kakumn JOJIKHBI ObITHL Bamm orBeThI HA cileaywinue, OﬁpaﬂleHHIﬂe K Bam PECIVIMKH:

How do you do?

Glad to meet you.

Good afternoon!

Good morning!

Goodbye!

Hi!

How are you getting on?

How are you?

Would you like a cup of coffee?
Thank you very much.
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5. Y Bac HazHaveHa JeJI0Basi BCTpeya ¢ NMpeAcTaBUTe1eM HHOCTPaHHOI komnannu. Kak Bel
Oynere ero NpuBeTCTBOBATh, €CJIM BCTPeYa HA3HAYEHA HA:

a)9 a.m.;

0) 7 p.m.;

B) 4.30 p.m.;

r) 10.15 am.

6. OcHOBbIBasich Ha IAHHBIX, IPUBEJAEHHBIX B JUHIBOKOMMeEPYeCKOM KOMMEHTapPUH,
onpejeJuTe THII B3aMMOOTHOLLIEHHM I, KOTOPbIA ca0:kuiIcsa y Bac B koMmnanuu.
Hcnoan3yiiTe mpu 3TOM cjieyolIie BBOJAHbIE BhIPAKEHUA:

My point of view is following:

Let me express what I think of this ITo3BonbTE MHE CKa3aTh, YTO 5

problem. JIyMaro 1o 3TOMY IOBOIY

I think that... . S nymaro, 4ro... .

Since... , it seems to me that ... . ITockonbKy... , MHE KaXKeTC4, UTo... .

I observed that ... . Sl 3ameTu, 49T1oO ... .

I am sorry to say that ... . K coxxanenwuto, s JOJDKEH OTMETHUTH, UTO ...
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As far as I am able to judge...

As far as I know...

If I am not mistaken...
As for me...

To my mind...

In my opinion...

It seems to me that...
The thing is that...
The point is that...
On the contrary

On purpose

Frankly speaking...
Speaking personally...
I suppose...

I mean ...

I guess...

I suggest...

I wonder...

I bet...

I hope... (I believe... )

I consider...
In addition...
In fact

In a manner
In a sense
Indeed
Finally

For example
For instance
For some reason
Further
Generally
Hardly
Partly
Particularly
Moreover
Mostly
Mutually
Namely
Personaly
Naturaly
Nevertheless

Hacxkonbko s MOTY CYyIUTh. ..

Hackonrpko 4 3Hato. ..
Ecnu s He ommbarocs. ..
Yro kacaeTca MEHH. ..
Kax mHe kaxercs...
ITo Mmoemy MHEHHIO. ..
Kak mue kaxercs...
Heno B ToMm, 4ToO...
Jemno B ToM, 4TO...
HaoGopor

Hapouno

YecTHO roBopsl. ..
Jlngno 51 OBI cKazai...
S npennonaraso. ..

S umero B BUAY...

S moppasymesaro. ..

S npeanaraso...

MHe uHTepecHO. ..

S nepxy napu...

S manerocs...( S Bepro)

4 cumraro...

B nobasienuu. ..
dakTrnueckn

B HekoTtopoii crenieHn
B cmrpicTe

B camom nene

B 3akmouenuun
K npumepy
Hanpumep

ITo npuunne

B nanpHelmniem
BooOie

Ensa 1u
Yactuano
OcobenHo
Kpome toro
I'maBHBEIM 00pazom
B3aumuo
HmenHo

JImanao
EcrtecTBenHO
TeMm HE MeHEe
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