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Unit 15 Telephoning

A Directory Enquiries. Which town, please?

B Oxford.

A What name, please?

B Oxford University Press. Walton Street.

A That's Oxford 56767.

B Thank you. Can you tell me the code for Oxford?
A 0865.

B Thanks. Goodbye

C MacDonald and Company. . . .Can I help you?

D I'd like to speak to Mr Walker, please,

C Mr Walker? Which department is he in?

D Accounts.

C Hold on. . .trying to connect you... all right. . . you're through.

Accounts department
Sales department.
Marketing department
Publicity department

Number, please?

Oh, I'd like to make a transferred charge call.
Where to?

Stratford.

What number?

17414.

What's your name, please?

Joan Fitzgerald.

Can you spell that?
F-i-t-z-g-e-r-a-1-d.

.. . and where are you calling from?
01-992-6636:
Right. Hold the line, please.
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H Who are you telephoning?

I Nobody.

H Well, why are you holding the phone?
I My watch has stopped.

H Idon't understand!

I I'm phoning the'speaking clock'.



Telephone Conversation with the British Firm

— Continental Equipment. Can I help you?
—I'd like to speak to Mr Cartwright.

— Mr Cartwright? Who's calling, please?
— This is Kim, from TST Systems.

— Hold on, please. I'll find out if he is in.

— What is it, Miss Elliot?

— Mr Kim wants to talk to you, sir.

— I'm very busy at the moment. Ask him to phone later.

— Yes, sir.

— Oh ... wait a minute, Miss Elliot. Who is Mr Kim?

— He said he was from TST Systems.

— From TST Systems? ... Oh, ask him what his telephone number is. I'll ring him back.

— Hello? This is Mr Cartwright's secretary speaking.

— Yes ... Kim, here.

— I'm sorry, Mr Cartwright's very busy at the moment.

Can you tell me your telephone number, Mr Kim? Mr Cartwright will call you later.
— Of course. six-two-ou-one-eight-three

— ... and where are you calling from?

— From Bishkek, KR.

— Could you tell me the code for Bishkek?

— Double three-one-two..

— Thank you, Mr Kim.

TesedoHHBIH Pa3roBop ¢ aHIIUIiCKOI pupMmoi

— Continental Equipment. Yem s Mmory ObITh Bam mone3na?

— 51 GBI XOTEN MOrOBOPUTH ¢ M-poM KapTpalToMm.

— C m-pom Kaprpaiitom? IIpocture, a ¢ kem s pa3roBapuBaro?
— Oro Buxrop Kum n3 xomnanuu TCT Cucrtems.

— Opny MUHYTY, TOXanyicTa. S y3Har0, Ha MECTE JIM OH.

— B gem geno, mucc Dmmmor.?

— C Bamu xoueT nmoroBoputh M-p Kum

— 4 cefiuac ouensb 3anAT. [lonpocuTe €ro MO3BOHHUTH MOMO3KE.

— Xopotuo, c3p.

— O ... TIOI0XIUTE OIHY MUHYTY, MUCC DJUIUOT. A KTO OH — 3TOT M-p Kum?

— OH cka3an MHe, uTo oH n3 komnanun TCT Cucrems.

— U3 xomnanuu TCT Cuctems? ... Y3Halite ero tenehoHHbIH HOMED. S MO3BOHIO €My caM.

— Anto. OTo roBOpUT cekpeTaps M-pa Kaprpaiita.
— Ha ... Kum ciymaer.
— 4 mpomry npomenus, Ho M-p Kaprpaiit ceitaac ouens 3ausaT. He mornu 061 Bel Ha3BaTh MHE CBOIt
tenedonusii Homep? M-p KaprpaidiT nepe3soHuT Bam mosxe.
— Koneuno. 62-01-83.
— ... 2 oTKy1a Brl 3BoHUTE?
— W3 bumkexa.
— He mornu 651 Bel MHe Ha3BaTh ko bumkeka?
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YOU HAVE THE WRONG NUMBER

A Will you answer the call, please?
B Is this the counter for money orders?
A No, you have the wrong number.
Oh, My! It's ringing again!
Speaking! Hallo!
Is that you?
Who? Speak louder, please.
I can't hear you.
Will you call me back?
Can you hear me?
Somebody is playing tricks.
Take it easy!
Here he is again! Hallo!
I want two-nine-nine-ou-
-five-double eight.
Don't hang up!
We were disconnected.
It's a long-distance call.
This is Brown speaking.
I rang you up several times.
First the number was engaged.
Then nobody picked up the receiver.
I'd like to speak to your boss.
I have to discuss prices and delivery.
A I'm afraid you can't.
You've dialed the wrong number.
B Oh, excuse me.
A 1It's all right.
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HERE IS A LETTER FOR YOU

. Here is a letter for you.
. Who is it from?
. Come on, guess!
. Is it foreign or local?
. What do you think?
I don't know.

It's not registered, of course.
. Are you sure it's in my name?
. No doubt about it.
. Thave to go to the post-office.
I want to send a parcel.
And I'd like to buy some
envelopes and paper.
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BbI OIIUBJINCH HOMEPOM

OTBeTh Ha 3BOHOK, MOXKAIYIICTA.
DTO OTAEN JECHEKHBIX IEPEBOAOB?
Her, Bol omu6nucs HomMepom.

O, rocnoay, OIsITh 3BOHAIT!

Cnymato! Amno!

3t1o Br1?

Kt0? I'oBOpHTE TpOMHUE.

S He cnpiy Bac.

Ilepe3BonuTe MHE, MOXKAITyICTA.

B#I capiiiute mens?

KTo-TO Hac pa3bIrpbIBacT.

He npunasaii aTomy 3HaueHus!
Onars oH. Amio!
Mkeue Hyxen 299-05-88.

He Bemaiite TpyOKy!

Hac pas'ennaunnu

OTO MEXIYyrOpoAHUN pa3roBop.
I'oBoput bpayH.

Sl 3BoHMN Bam HeECKOJBKO pas.
CHauana HOMep ObLT 3aHSIT.

3aTeM HUKTO He Opan TpyOKy.

51 Ob1 XOTeN MOroBOPUTH ¢ Barmm medom.
MHe Hazno o0CcyInuTh IIEHB! U IOCTABKY.
Borocs, 3T0 HEBO3MOXKHO.

Be1 HaOpanu He TOT HOMeED.

O, mpocture.

IToxainyicra.

TEBE IINCBMO

Tebe nmuceMmo!
Ot xoro?
A Hy-Ka, oTragaii!
OHO MeXIyHapOAHOE WJIA MECTHOE?
A Kak Tbl Jymaemsp?
S He 3HarO.
OHO He 3aKa3HOE, KOHEYHO.
TrI yBepeHa, 4To OHO HA MOE UMsI?
BHe Bcakoro coMHeHUSI.
MHe HyXHO IIOMTH HA MOYTY.
Sl X049y OTIIPaBHUTH MOCHUIKY.
W 51 O6BI XOTeNa KYIIUTHh HECKOJIBKO
KOHBEPTOB U Oymary.



Tenedon

Tenepon

Tenedonnas kHura

I'ne Tenedon?

VY Bac ecth TenedoHHas KHUTA?
CoequHsATH C ITUM HOMEPOM
3BOHHUTH

Anmno?

Oneparop. Ciymaro Bac.

Sl xoTen ObI TO3BOHUTE B JIOHIOH.
MOXHO T 3BOHUTH 110 aBTOMATYy?
Homanrauii Tenedon

Cryxe6HbIH TenedoH

MecTHBII 3BOHOK
MexnyropoJHuil 3B0HOK

Mory s moroBoputh ¢ rocrnoguHom Byn?

T'oBopute, noxanyicra.

l'ocnioxxa SHr noma?

Tenedon He OTBEYaET.

[Monoitnu k Tenedony, moxamyncra.
Bs1 omu6mcs HoMepoM.

Mory st noroBoputs ¢ J[>koHOM?
Ero ceifuac Het Ha Mmecre.

A Korja oH BepHeTcs?
IToxainyiicra, IO3BOHUTE MOMO3XKE.
MoskHO niepeaTh el HECKOIBKO CII0B?
3auHsaTo.

Tenedon ucnopucH.

Oto rociogun Llen?

IIpoctuTe, a ¢ keM st TOBOPrO?

Oto rocnoxa ['panrt.

He Bemaiite TpyOKy, moxayiicra.
Hac pazbpennnamim.

Bac mpocsT x Tenedony.

Br1 xotuTe 9T0-HUOY B IEpENaTH?
Y Hero Bce eule 3aHsTo.

Bl mens coequHmim?

T'oBopure.

Telephone
Telephone directory
Where is the telephone
Do you have a telephone book
To connect with this number
To call
Hello
Operator, Can I help you
I want to call London
Can I dial direct
Home phone
Office phone
Local call
Long distance call
Could I speak to Mr Wood
Speaking, please
Is Miss Young there
There is no answer
Please answer the phone
You've got the wrong number
May I speak to John
He's out at the moment
When will he be back
Would you try again later,please
Would you take a message, please
The line is busy
The phone is out of order
Is that Mister Shell
Yes, may I ask who's speaking
This is Miss Grant
Hold the line, please
We were disconnected
You are wanted on the phone
May I take the message
He is still on the phone
Am I through
Go ahead



Ha noute

ITouta

KoppecnonaeHuus

TTo4uTOBEI SIIUK

JlocTaBka

ITncemo

Cyxe0HOE THCEMO

IlouToBas omara

ITouToBas OTKpHITKA

IMTourossrit Tapud

JIerorHslit Tapud

Iremmens

OOpaTHbIi aapec

ITocmaTe THCHEMO

S xouy nmocnaTe nuceMo B Pum.
Kougepr

I'me Gmmkaiiliiee MOYTOBOE OTAEICHUE?
I'me MOXKHO KYITHUTH MapKu?

[Haiite MHe, noXxainyiicTa, MapKu.
Korna npuxoaut moura?

ITouty noctaBisArT B 4 yaca nHs.
Korpa npuger 3to nucsmo?
bannepons

Kuaunxnas 6anneposb

IToceinka

I'ne MHE pacmucaThbcs Ha KBUTAHITAH?
MHe HYXHO 3aIl0JIHUTh (opmy?
CKOJIbKO BCET0 HY)KHO 3aIUIaTUThH?
Tenerpamma

S Xody mocnaTh TelnerpamMmy.
JaiiTe MHe, moXkamyiicra, OJaHK.
CKONBKO HYXHO IUIATUTH 32 CIIOBO?
Br1 Hanucanu OTKpBITKH?

TsI y’xe oTIpaBmIa MUCHMO?

I'ne mo4YTOBBIN SAIUK?

ThI MOXEITb OTIIPABUTH €TI0 3aKa3HBIM.
OHO HE COAEPKUT HUYETO IIEHHOTO.

Post office

Mail

Mail-box

Delivery

Letter

Official letter

Postage

Postcard

Postal rate

Reduced charges

Postmark

Return address

To send a letter

I want to send a letter to Rom
Envelope
Where is the nearest post office
Where can I buy stamps

I want some stamps, please
When does the mail arrive
The mail is delivered at 4
When will this letter get there

Package

Book-rate

Parcel

Where should I sign the receipt
Should I fill out a form
What's the total amount

Telegram, wire

I want to send a wire

May I have a form, please
How much is it per word

Have you written your post-cards?
Have you already mailed the letter?

Where is the letter-box.
You may send it registered.

It doesn't contain anything valuable.



Caa3b / Tpancnopt — Communication / Transport

Iloura / Tenedon — Post / Telephone

110YTa, IIOYTOBOE

post-office

[‘paust,afis ]

OTJIeNICHUE
IJIaBIIOYTAMIT general post-office [‘d enaral ‘poust afis |
OKOIIIKO window [‘windsu ]

MOYTAIHOH postman [‘p ustm n]

JI0 BOCTpeOOBaHUs poste testante [paust’restant |

agpec address [>dres ]

M0JIy4aTesb addressee [eedre’si: |

OTIIPABHUTEIb sender [‘send» ]

MMUCHMO letter [‘lets ]

KOHBEPT envelope [‘envalaup]

Mapka stamp [stemp ]

0aHmepoIh printed matter [‘printid ‘meet ]
TepeBOJI postal order [‘paustl ‘0:da ]
MOCHIIKA parcel [‘pa:s(@)] ]

tenerpad telegraph [‘teligra:f ]

TEKCT text [tekst ]

CTOMMOCTD charge [tra:d ]

teneoH telephone [‘telifsun |

o01IecTBeHHBIH Tele()OH

public phone

[‘pAblik “foun ]

JOMalIHUH TeneoH

home telephone

[‘haum ‘telifsun ]

pabounii Tenedon

office telephone

[‘afis ‘telifoun ]

HaOOPHBIN TUCK dial [‘daial ]

TpyOKa receiver [ri’sizva |
MEKIYHapOIHBIN trunk call [‘trApk ‘ko:l ]
pasroBop

MEXITyHapOTHBIH international call [imta‘nae f(3)n3l ‘ko:l ]
pas3roBop

TCHG(bOHHLII‘/II CIIPpaBOYHUK

directory

[d(a)i’rekt(a)ri ]







