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êà÷åñòâå ó÷åáíîãî ïîñîáèÿ äëÿ
ñòóäåíòîâ âûñøèõ ó÷åáíûõ çàâåäåíèé
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ÒÅÌÀÒÈ×ÅÑÊÈÉ ÏËÀÍ

Ïîâòîðåíèå îñíîâíûõ ÿâëåíèé ãðàììàòèêè. Ëåêñèêà. Îïòîâàÿ è
ðîçíè÷íàÿ òîðãîâëÿ. Äèëåð, ïîñòàâùèê ñêëàäèðîâàíèÿ. Ñ÷åòà è ÷åêè.

Îðãàíèçàöèÿ Åâðîïåéñêîãî ñîîáùåñòâà. Èíñòèòóòû è ïîëèòèêà
ÅÝÑ. Ôèíàíñîâàÿ ñèñòåìà Åâðîïåéñêîãî ñîîáùåñòâà. Áàíêîâñêîå äåëî.
Áàíêîâñêàÿ ñèñòåìà â Ãåðìàíèè.

Ïèñüìåííàÿ ïðàêòèêà. Ðåôåðèðîâàíèå, ïåðåâîä. Íàïèñàíèå
ïèñüìåííûõ ýññå ïî îðèãèíàëüíûì ñïåöèàëèçèðîâàííûì òåêñòàì.
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Ïðèìå÷àíèå. Çíàêîì (*) îòìå÷åíû ðàáîòû, íà îñíîâå êîòîðûõ ñîñòàâëåí íàó÷íûé
îáçîð.
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àíãëèéñêîìó ÿçûêó äëÿ èíîñòðàíöåâ (TOEFL) � Ì.: ÌÏ "Ïîëèêîí", ÑÏ
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ÌÅÒÎÄÈÊÀ ÊÓÐÑÀ

Ìåòîäèêà ðàáîòû ñ òåêñòàìè

Öåëüþ ìåòîäèêè ÿâëÿåòñÿ îòðàáîòêà ãðàììàòè÷åñêèõ ÿâëåíèé è
íîâîé ëåêñèêè ïî ñïåöèàëüíîñòè. Ðàáîòà ñ òåêñòîì èäåò ïîýòàïíî â
òå÷åíèå ïÿòè äíåé ñàìîñòîÿòåëüíîé ðàáîòû.

Äåíü 1:  Âû ÷èòàåòå òåêñò è ïðîñëóøèâàåòå åãî çàïèñü íà ïëåíêå.
Âû âûäåëÿåòå äëÿ ñåáÿ îñíîâíûå èäåè è ïîíÿòèÿ òåêñòà.

Äåíü 2:  Âû ïåðåâîäèòå òåêñò ñ àíãëèéñêîãî íà ðóññêèé è
èçó÷àåòå ñëîâàðü íîâûõ ñëîâ.

Äíè 3�4: Âû âûïîëíÿåòå óïðàæíåíèÿ ñ èñïîëüçîâàíèåì íîâûõ
ñëîâ (ïîäñòàíîâêà ñëîâ â íóæíîé ôîðìå, ñîñòàâëåíèå ôðàç ñ íîâûìè
ñëîâàìè). Ïîìèìî ýòîãî Âû âûïîëíÿåòå çàäàíèå "Working on the
information". Â ýòîì çàäàíèè îò Âàñ òðåáóåòñÿ:

à) äàòü çàãîëîâîê êàæäîìó àáçàöó (ïàðàãðàôó òåêñòà),
á) ñîñòàâèòü ëîãè÷åñêóþ ñõåìó ïî òåêñòó. Âàì äàí íà÷àëüíûé

íàáðîñîê ýòîé ñõåìû, â êîòîðûé Âàì íàäî âïèñàòü íåäîñòàþùèå
ïîíÿòèÿ è ñ ïîìîùüþ ñòðåëîê ïîêàçàòü âçàèìîñâÿçü ïîíÿòèé. Ýòà ñõåìà
ñõîæà ñ Cluster Outline, äàííîé â ðàçäåëå The Written Test TOEFL. Çàòåì
âûïîëíÿåòñÿ ïåðåâîä ñ ðóññêîãî íà àíãëèéñêèé ïðåäëîæåíèé,
âêëþ÷àþùèõ â ñåáÿ ëåêñèêó óðîêà.

Äåíü 5: Îòâîäèòñÿ íà ïîäãîòîâêó ê àóäèòîðíîìó çàíÿòèþ.
Ïîâòîðÿÿ ìàòåðèàë óðîêà, Âû ãîòîâèòåñü ê ïðîâåäåíèþ ðîëåâîé èãðû
(äèñêóññèè) ïî ïðåäëàãàåìîé ñèòóàöèè.

Äåíü 6: Àóäèòîðíîå çàíÿòèå. Íà àóäèòîðíîì çàíÿòèè òüþòîð
ïðîâåðèò âûïîëíåíèå óïðàæíåíèé ïî ðàáîòå ñ òåêñòîì, çàòåì ïîä åãî
ðóêîâîäñòâîì ïðîâîäèòñÿ ðîëåâàÿ èãðà.

Óðîêè 2, 4 ïîñâÿùåíû ðàáîòå ñî ñòàòüÿìè èç àìåðèêàíñêèõ ãàçåò
è æóðíàëîâ ïî ïðîáëåìàì áèçíåñà è ïðàâà. Çàäà÷à ýòèõ óðîêîâ �
óñâîåíèå íîâîé ëåêñèêè èç ïåðèîäè÷åñêîé ïå÷àòè è ðàçâèòèå íàâûêîâ
íàïèñàíèÿ ïèñüìåííûõ ýññå.

Äíè 1�2: Âû ÷èòàåòå, ñëóøàåòå íà ïëåíêå è ïåðåâîäèòå âñþ
(ëèáî ÷àñòü � ïî âûáîðó) ñòàòüþ èç ãàçåòû ëèáî æóðíàëà.

Äíè 3�5 îòâîäÿòñÿ íà íàïèñàíèå ïèñüìåííîãî ýññå ïî ìåòîäèêå,
èçëîæåííîé â ðàçäåëå The Written Test TOEFL. Ýòà ìåòîäèêà
îáåñïå÷èâàåò ðàçâèòèå ïèñüìåííîé ðå÷è è ìûøëåíèÿ íà àíãëèéñêîì
ÿçûêå.

Íà àóäèòîðíîé çàíÿòèè òüþòîð ïðîâåðÿåò âûïîëíåíèå çàäàíèÿ ó
âñåõ ñòóäåíòîâ, çàòåì ïðîâîäèòñÿ îáñóæäåíèå îñíîâíûõ òåì ñòàòüè.
Òåìû äëÿ îáñóæäåíèÿ íàçûâàþòñÿ ñòóäåíòàìè, à íå îïðåäåëÿþòñÿ
çàðàíåå òüþòîðîì. Â íåêîòîðûõ óðîêàõ ïðåäëàãàþòñÿ íåñêîëüêî ñòàòåé
äëÿ íàïèñàíèÿ ýññå íà âûáîð (ïî óñìîòðåíèþ òüþòîðà).
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Óðîê 6 îòâîäèòñÿ íà ïîâòîðåíèå ïðîéäåííîãî ìàòåðèàëà þíèòû.
Ñîîòâåòñòâåííî:

Äåíü 1: Ïîâòîðÿåòñÿ Óðîê 1 þíèòû.
Äåíü 2: Óðîê 2.
Äåíü 3: Óðîê 3.
Äåíü 4: Óðîê 4.
Äåíü 5: Óðîê 5.
Äåíü 6: òåñò ïî þíèòå.

THE WRITING TEST

The writing test will appear on some administrations of TOEFL
beginning with the July, 1986, administration. If you take the TOEFL at an
administration where the writing test is offered, you must take that portion of
the test as well. The writing test is scored by two separate readers on a scale
of 1 to 6, with 1 being the poorest score and 6 being the best. If the scores
given by the two readers differ by more than one point, a third reader also
reviews the paper. The scores are based upon the essay as a whole; such
items as vocabulary, grammar, use of examples, and organization are not
scored separately. The score is reported as a separate number on the TOEFL
score report.

Ability Tested
The writing test analyzes your ability to respond to an essay question

under time constraints. A topic will be presented, and the student must use
proper organization, grammar, vocabulary, and spelling and must provide
sufficient examples.

Basic Skills Necessary
You must be able to organize and write an effective essay, using

correct grammar and spelling.

General Information
The TOEFL Bulletin indicates that during the writing test, students will

have the opportunity to write an essay of 200 to 300 words in 30 minutes.
Examinees will not need specific or detailed knowledge of the topic
presented. A lined page will be attached to the answer sheet for writing the
essay. Additional paper will be provided for making notes before writing the
actual essay.

In order to score well on the writing lest, you should keep the following
points in mind:
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1. Address the assigned topic completely, being sure to answer all
parts of the question asked.

2. Write a good introductory paragraph and conclusion.
3. Organize your thoughts before beginning writing and organize your

paragraphs well.
4. Use correct grammar, vocabulary, and spelling. Use vocabulary and

grammatical constructions that you are sure of. It is better to write simply
and correctly than to try to write eloquently but make errors.

5. Keep your essay to no more than 200 or 300 words.
6. Allow enough time to write the essay well. Don't take so much time

organizing your thoughts that you do not have time left to write.
7. Use specific details and avoid too many generalizations.

PLANNING YOUR ESSAY

If you have learned in composition classes a good way to organize your
thoughts quickly, use the method that you already know. You should use a
standard outline, a cluster outline, or some other method to organize your
thoughts before you begin to write. An essay that is not properly planned will
not be organized sufficiently to receive a good score. You should spend no
more than 10 minutes organizing so that you have at least 20 minutes to write
the essay. You will not be required to turn in your outline or other planning
format, so you may use whatever is useful for you.

There are various methods of planning, and you should use the method
that works best for you. The most common method is the standard outline.
Each major category will be a paragraph in the essay. Study the following
sample question and outline:

Some people purchase a home and others rent. Describe one or
two benefits of owning a home and one or two benefits of renting.
Compare the two options and explain which you think might be
better for someone your age and in your situation.

Questions that must be addressed:
1. What are the benefits of owning?
2. What are the benefits of renting?
3. Which is the best for someone your age and in your situation?

STANDARD OUTLINE

I. Benefits of owning
A. It is yours and you can do what you want
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1. Do not have to worry too much about noise
2. Can redecorate without worrying about losing the deposit

B. Financial reasons
1. Interest is tax deductible
2. Home appreciates in value

II. Benefits of renting
A. Not tied down�if need to move, just have to worry about lease
B. Financial reasons

1. Do not have to come up with down payment
2. Do not have to qualify for credit

III. Renting better for foreign student in early 20s
A. Not tied down

1. May transfer lo another school
2. Will return to own country after school

B. Financial reasons
1. Cannot afford to buy
2. No credit

Another way of planning such an essay is with the "cluster outline."
Study the following example:

CLUSTER OUTLINE

Introductory Paragraph
Every good essay has a strong opening paragraph. One method that is

useful for constructing an opening paragraph is the Generalize-Focus-Survey
structure. This is a three- or four-sentence paragraph in which the first
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sentence makes a generalization about the topic, the second sentence
focuses on what will be discussed, and the last one or two sentences survey
the details you will present in the body of the essay. Consider the following
examples on the topic presented in the preceding pages:

1. Generalize:
Many find it advantageous to purchase a home, but others find renting

more suited to their needs.

2. Focus:
While there are advantages for both options, renting is generally the

best choice for young foreign students.

3. Survey:
Foreign students often do not have good credit histories or enough

money to buy a home and need to know that it will not be necessary to find a
buyer for the home if they decide to transfer to another school or return
home.

Body
The body of the essay should follow the form of your outline with

separate paragraphs for each major topic. Try to avoid very short paragraphs
or very long paragraphs.

Conclusion
The conclusion should sufficiently restate, but not simply repeat, the

major points that you have stated in the body of the essay. Consider the
following example:

At various times of their lives, people have different needs. While
purchasing a home is often the best choice for somebody with an
adequate income and roots in a community, for the reasons
discussed, it is often not the most feasible choice for young foreign
students.

SAMPLE ESSAYS

SAMPLE ESSAY I

Introduction

Many find it advantageous to purchase a home,
but others find renting more suited to their needs.
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While there are advantages for both options, renting
is generally the best choice for young foreign students.
Foreign students often do not have good credit
histories or enough money lo buy a home and need to
know that it will not be necessary to find a buyer for
the home if they decide to transfer to another school
or return home.

Body Paragraph I:
Benefits of owning home

Owning a home provides a number of benefits.
For example, a homeowner can make more noise than
someone who lives in an apartment without having to
worry that every small noise might disturb neighbors.
Unlike apartment dwellers, homeowners can also put
holes in walls and redecorate without being concerned
about losing part or all of a security deposit. Owning
is also an advantage because the interest on mortgage
payments can be deducted on their income tax. In
addition, real estate generally appreciates in value over
the years.

Body Paragraph 2:
Benefits of renting

There are also benefits to renting. A renter is tied
down only by the terms of the rental agreement or
lease. If a renter wants to move, it is not necessary to
find a buyer. In addition, a renter does not have to
provide a large down payment as does a home owner
and does not have to have a good credit history.

Body Paragraph 3:
Best choice for one in student's situation

A foreign student who plans to return home after
college or who wishes to transfer to another school
often cannot be tied down to a house. The foreign
student often does not have enough money for a down
payment or a credit history sufficient to borrow money
to purchase a home. Consequently, renting is the
answer for most young foreign students.
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Conclusion

At various times of their lives, people have different
needs. While purchasing a home is often the best
choice for somebody with an adequate income and
roots in a community, for the reasons discussed, it is
often not the most feasible choice for young foreign
students.

Topic
A writer has accused teachers and parents of causing children to

develop calcuholism � a reliance on calculators and resulting loss of
mathematical ability. Describe what you believe the writer means by
calcuholism and what you believe causes it. Also state what you believe can
be done to alleviate the problem.

Questions to Answer
1. What is calcuholism?
2. What causes it?
3. What can be done to alleviate it?

Standard Outline
I. What the writer means by calcuholism

A. The term indicates an addiction or dependency
B. Generally such a dependency is unhealthy
C. Problem�if children rely too much on calculators, they lose

ability to do mathematics easily without it
II. What causes it�more technology

A. Emphasis in schools on more advanced math and technical
classes that require calculators

B. Emphasis in offices on speed and efficiency�word processors
and computers

C. Emphasis in industry on technologically advanced machines
III. What can be done to alleviate it

A. Schools should avoid causing students to rely on calculators
B. All should avoid becoming too dependent on the calculator

1. Restrict use of calculators
2. Keep up practice with actual math
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CLUSTER OUTLINE

Introductory Paragraph
The type of introductory paragraph used in this essay, instead of one

using the Generalize-Focus-Survey method, is one which follows the form of
the outline in a general way.

I. It has been said that many people are victims of calcuholism, a
dependence on the use of calculators, causing a diminished ability
to do mathematics on one's own.

II. Technology in schools, offices, and industry has resulted in an
unfortunate overdependence on all types of modern devices, but
particularly on calculators.

III. Calcuholism can be avoided if schools and individuals concentrate
on using the mind to do mathematics rather than relying on
calculators for simple tasks.

Conclusion
Calcuholism has increased in recent years and will continue to increase

due to advances in technology. To avoid dependency, we must do
mathematics with our minds from time to time rather than with a machine.
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Complete Essay

Introduction

It has been said that many people are victims of
calcuholism, a dependence on the use of calculators,
causing a diminished ability to do mathematics on
one's own. Technology in schools, offices, and
industry has resulted in an unfortunate
overdependence on all types of modern devices, but
particularly on calculators. Calcuholism can be avoided
if schools and individuals concentrate on using the
mind to do mathematics rather than relying on
calculators for simple tasks.

Body Paragraph 1:
What is it?

Obviously the term calcuholism has been coined
with the intent to compare it to other addictions such
as alcoholism. While it is not nearly as serious as
alcoholism, dependence on the calculator can be
harmful. Abuse of something normally beneficial may
lead to a harmful reliance on it. It is not that calculators
are harmful, but that overuse may cause harm by
causing people to forget how to do mathematics with
their own minds.

Body Paragraph 2:
What causes it?

The problem arises from modern technological
advances. In schools, classes become more
complicated because of the technology for which
students must be prepared when they graduate.
Calculators are permitted and essential in many such
classes. In offices, calculators, computers, and word
processing systems are commonplace because they
increase speed and improve efficiency. Business
people may spend hours working with numbers and
rarely calculate mentally. In industry as well, the
emphasis on advanced machines results in individuals'
solving fewer mathematical problems on their own.
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Body Paragraph 3:
What can be done to alleviate?

To alleviate the problem, schools should avoid
allowing students to use calculators too early and
should require sufficient inclass work without them.
All of us should restrict our use îf calculators and
strive to do math on our own so that we will not lose
our basic math skills.

Conclusion

Calcuholism has increased in recent years and will
continue to increase due to advances in technology.
To avoid dependency, we must do mathematics with
our minds from time to time rather than with a
machine.

SAMPLE ESSAY 3
Topic
The chart below shows the number îf barrels of oil produced and the

number consumed by various regions of the world. What does the chart tell
you? Write one or more paragraphs that convey the information displayed in
the chart.
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(This chart is not a completely accurate reflection of fact, but is a close
representation for illustration purposes.)

Standard Outline
I. Regions that use more than they produce

A. Australasia and Asia�each uses about 50% more than
produced

B. Europe
1. Uses about 75% more than produced
2. Almost the largest producer, but also the largest user

C. U.S. and Canada
1. Produce 3/5 of what is used
2. Produce twice what many other regions produce, but use
the most with exception of Europe

II. Regions that produce more than they use.
A. Latin America

1. Uses 6/7 of what it produces
2. Biggest user of the regions that produce more than they
use

B. Africa
1. Produces more than twice what it uses
2. It and Middle East use less than any other region on chart

C. Middle East
1. Produces more than any other region
2. Tied with Africa for using smallest amount

III. Possible explanations and results
A. Regions that use a lot more than produce � U.S. and Europe

1. Both produce a significant amount, but use much more than
produce
2. A lot of industry and vehicles

B. Regions that produce a lot more than they use � Africa and
Middle East
1. Little industry and few vehicles using petroleum products

C. Regions that produce more than they use can make a profit
selling to countries that consume more than they produce

Introductory Paragraph

Generalize:
A graph of world petroleum consumption compared to petroleum use

shows a tremendous difference among regions.
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Focus
Some use more than they produce, while others produce more than

they use

Survey
Certain regions have large petroleum production but lack the industry

and transportation to utilize it. They are able to make a profit by selling to
regions that need it.

Conclusion
As the chart describes, certain regions produce more petroleum than

they consume, and others consume more than they produce. Those with a
surplus can profit by selling it to the large consumers that cannot produce all
that they need.

Complete Essay

Introduction
A graph of world petroleum consumption

compared to petroleum use shows a tremendous
difference among regions. Some use more than they
produce, while others produce more than they use.
Certain regions have large petroleum production but
lack the industry and transportation to utilize it. They
are able to make a profit by selling to regions that
need it.

Body Paragraph I:
Regions that use more

Four regions shown consume more petroleum
than they produce. Both Australasia and Àsia
consume about fifty percent more than they
produce. Europe consumes about seventy-five
percernt more than it produces. It is one of the
largest producers but also is the largest consumer
of all the regions. The United States and Canada
together produce about three-fifths of what they
consume; while they produce more than twice as
much as many other regions, they consume the
most with the exception of Europe.
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Body Paragraph 2:
Regions that use less than they produce

Three regions shown on the chart produce more
than they consume. Latin America produces
approximately ten percent more than it consumes. It
is the biggest consumer among the regions that
produce more than they consume. Africa produces
more than twice what it consumes, and the Middle
East is the biggest producer of all. However, those
two regions are tied for consuming the smallest
amount.

Body Paragraph 3:
Possible explanation

The United States, Canada, and Europe use a
great deal more than they produce, but each
produces a considerable amount. The high usage
probably results from their industrial and
transportation requirements. On the other hand,
Africa and the Middle East produce much more than
they use, which probably indicates low petroleum
needs in industry and transportation.

Conclusion
As the chart describes, certain regions produce

more petroleum that they consume, and others
consume more than they produce. Those with a
surplus can profit by sell ing it to the large
consumers that cannot produce all that they need.



19
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

A PATTERNED PLAN OF ATTACK

Essay Writing

Read the topic carefully.

Underline words indicating the specific
things to be answered in the essay.

Prepare an outline or other organizational form.

Write an introductory paragraph.

Write the paragraphs for the body, trying to use
one paragraph for each separate sub-topic.

Write a good conclusion.

Proofread carefully, checking especially
for errors in grammar and spelling.
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LESSON 1 ÓÐÎÊ 1

DAY 1    ÄÅÍÜ 1

Listen to, read and translate the text.

~ TRADE

Wholesale and Retail Trade

1. A wholesale dealer acquires the merchandise directly from the
industry or from buying-up trade, which, for instance, purchases agricultural
products from the manufacturer and stores them. A wholesale dealer usually
has a department store with plenty of storage space and an office with
employees to transact the purchase of the goods along with their subsequent
sale. They make offers and receive orders, they write bills and receipts,
constantly control storehouse supplies and take care of timely delivery of
goods. Wholesale dealers often have sales representatives or traveling
salespeople which visit clientele of retail dealers, give them advice about the
purchase of old and new merchandise and haul in the biggest possible orders
for their companies. A wholesale dealer should save a lot of money since it is
customary that he has to pay his suppliers in advance while his customers
are allowed a 2 or 3 months credit limit.

2. A retail dealer needs neither so much storage space nor so much
funds. Therefore his profit is not that high. Although he needs an attractive
store where his merchandise is exhibited so that the customers become
anxious to buy. And the service should, of course, be fast and friendly.
Certainly he must have enough supply in order not to disappoint and lose his
customers. If he has very little storage space at his disposal, he can
purchase merchandise from a certain wholesale dealer, from one of the
"Cash and Carry" � outfits. In this case he does not need to order the goods
in advance. He can take them away immediately. The prices are reasonable.
Certainly he can buy nothing on credit, but must pay in cash.

3. Wholesale and retail dealers stand between the producer or the
industry and the consumer. Therefore they are also called intermediaries.
Their services cost the consumer a lot of money, so there are certain
attempts to get along without them. For instance, cooperative stores
eliminate wholesale dealers, and mail-order houses, like the famous Quelle-
mail-order house sells the merchandise directly to the consumer. Even so,
the latter has to pay (directly or indirectly) the expenses for shipping and
handling (like postage and packaging) and also the thick catalog which is
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sent to the customer early. If one considers the expenses which arise
because many customers send back the ordered merchandise, either for the
reason that it does not fit or there is some mistake or does not comply to
their expectations, it comes out that not so much money is saved.

NEW VOCABULARY:

1. wholesale trade � îïòîâàÿ òîðãîâëÿ
retail trade � ðîçíè÷íàÿ òîðãîâëÿ
wholesale/retail dealer � îïòîâûé\ðîçíè÷íûé äèëåð
wholesaler � îïòîâèê
to store (= to keep in stock) � õðàíèòü íà ñêëàäå
storage space � ìåñòî äëÿ õðàíåíèÿ
(to) purchase � ïîêóïàòü, çàêóïàòü
merchandise = goods
to transact � ïðîèçâîäèòü, âåñòè (äåëà)
offer � 1. ïðåäëàãàòü

2. îôåðòà
(to) order � (äåëàòü) çàêàç
bill � ñ÷åò
receipt � ÷åê
storehouse � õðàíèëèùå
supply � çàïàñ
delivery � äîñòàâêà
sales representative � òîðãîâûé ïðåäñòàâèòåëü
traveling salesman � êîììèâîÿæåð
clientele � êëèåíòóðà
customary � îáû÷íûé, ïðèâû÷íûé,
supplier � ïîñòàâùèê
(to pay) in advance � ïëàòèòü ïðåäîïëàòîé
credit � êðåäèò
to allow � 1. ïîçâîëÿòü, ðàçðåøàòü

2. äîïóñêàòü (êóäà-ëèáî)
3. çä. ïðåäîñòàâëÿòü

2. profit � ïðèáûëü
store � õðàíèòü
to exhibit � âûñòàâëÿòü
customer � ïîêóïàòåëü
service � îáñëóæèâàíèå
to have at one�s disposal � èìåòü ÷òî-ëèáî â ñâîåì ðàñïîðÿæåíèè
to pay (in) cash � ïëàòèòü íàëè÷íûìè
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3. consumer � ïîòðåáèòåëü
to get along without smth � îáõîäèòüñÿ áåç ÷åãî-ëèáî
ñî-operative store � êîîïåðàòèâíûé ìàãàçèí
to eliminate � îáîéòè, óíè÷òîæèòü
mail-order house � òîðãîâîå ïðåäïðèÿòèå, ïðîèçâîäÿùåå

òîðãîâûå îïåðàöèè ïî ïî÷òå, òîðãîâûé
äîì ïî êàòàëîãàì

postage � ïî÷òîâàÿ îïëàòà
packaging � óïàêîâêà
expenses � ðàñõîäû
to arise � âîçíèêàòü
to fit � ïîäõîäèòü
to save � ñýêîíîìèòü

DAY 2    ÄÅÍÜ 2

USE NEW VOCABULARY

Fill with the words In the blanks:
1. _______________ dealers purchase their goods regularly from

___________________. (ðîçíè÷íûé òîðãîâåö, òîðãîâåö îïòîì)
2. A wholesale dealer needs a lot of _____________________. (ìåñòî

äëÿ õðàíåíèÿ)
3. The employees in a merchant's office ___________________ all the

paperwork. (ïðîèçâîäèòü)
4. The customer has paid the_________________ and wants to have a

______________ for it. (ñ÷åò, ÷åê)
5. A retail dealer asks whether he may count on timely

________________ of his ________________ or there is going to be
some delay. (äîñòàâêà, òîâàð)

6. A ___________________ should often visit his ___________________.
(òîðãîâûé ïðåäñòàâèòåëü, êëèåíòóðà)

7. He brings new __________________ for the company. (çàêàçû)
8. A wholesale dealer often has to _______________________________

to his _____________________. (ïëàòèòü ïðåäîïëàòîé,
ïîñòàâùèê)

9. A wholesale dealer concedes his __________________ a 2 or 3
months ________________. (êëèåíò, êðåäèò)

10. The ___________________ in a _________________ should be
prompt and friendly. (îáñëóæèâàíèå, ìàãàçèí)

11. A retail dealer asks his __________________, it they have
enough_______________ of sugar. (ñëóæàùèå, çàïàñû)



23
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

12. The prices in a "Cash and Carry"-outfit are ___________________,
but one should ____________ there. (ïðèåìëåìûå, ïëàòèòü
íàëè÷íûìè)

13. If the consumer prefers the services of a ___________________, he
should bear in mind that he wil l have to pay for
_____________________ and _____________. (òîðãîâûé äîì ïî
êàòàëîãàì, ðàñõîäû íà ïåðåñûëêó, óïàêîâêà)

DAY 3     ÄÅÍÜ 3

WORKING ON THE INFORMATION

Give a title to each paragraph of the text.
1. ___________________
2. ___________________
3. ___________________

Complete the following scheme:

INDUSTRY PRODUCER (BUYING-UP TRADE)
___________________
___________________ TRAVELING SALESMAN
___________________

CUSTOMER
Answer the following questions:
1. Where does a wholesale dealer acquire his goods?

____________________________________________________________
2. What do the employees in a merchant's office do?

____________________________________________________________
3. What are the duties of a sales representative?

____________________________________________________________
4. Why does a wholesale dealer need more funds and more storage

space than a retail dealer?
____________________________________________________________

5. What is really important in a retail dealer's store?
____________________________________________________________

6. For whom are "Cash and Carry''-outfits so very helpful?
____________________________________________________________

7. Why are wholesale and retail dealers called intermediaries?
____________________________________________________________
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8. What possibilities are available for the consumer to eliminate the
intermediaries?
____________________________________________________________

9. Does it save a great deal of money?
____________________________________________________________

DAY 4    ÄÅÍÜ 4

Translate into English.
1. Ýòîò îïòîâèê ïðèîáðåòàåò òîâàð íåïîñðåäñòâåííî ó

ïðîèçâîäèòåëÿ.
____________________________________________________________

2. Ó îïòîâîãî òîðãîâöà äîëæåí áûòü áîëüøîé îôèñ, òàê êàê åìó
íóæíî ìíîãî ñëóæàùèõ.
____________________________________________________________

3. Ýòè ñëóæàùèå ïðîèçâîäÿò âñþ êàíöåëÿðñêóþ (áóìàæíóþ)
ðàáîòó. Îíè âûïèñûâàþò çàêàçû, ñ÷åòà, ÷åêè è ò.ä.
____________________________________________________________

4. Íåñìîòðÿ íà áîëüøîå êîëè÷åñòâî ïîêóïàòåëåé ïðèáûëü ýòîé
êîìïàíèè íåâûñîêà.
____________________________________________________________

5. Èç-çà îòñóòñòâèÿ ìåñòà äëÿ õðàíåíèÿ òîâàðà êîìïàíèÿ
âûíóæäåíà çàêóïàòü òîâàð â "Cash & Ñàrró".
____________________________________________________________

6. Ìíå íå êàæåòñÿ, ÷òî ïîêóïàòü òîâàðû ïî ïî÷òå (= èç òîðãîâîãî
äîìà ïî êàòàëîãàì) äåøåâî. Ïðèõîäèòñÿ ïëàòèòü çà óïàêîâêó è
ïåðåñûëêó.
____________________________________________________________
____________________________________________________________

7. Åñëè ìíå íå ïîäîéäåò ïèäæàê, êîòîðûé ÿ çàêàçàë, ÿ îòîøëþ
åãî îáðàòíî.
____________________________________________________________

8. Ðàñõîäû íà ðåêëàìó (advertisement) îòíèìàþò ìíîãî äåíåã, íî
ê ñîæàëåíèþ áåç íåå íå îáîéòèñü.
____________________________________________________________

9. ×åì ëó÷øå â ìàãàçèíå îáñëóæèâàíèå, òåì áîëüøå ïîêóïàòåëåé,
à çíà÷èò è ïðèáûëü áîëüøå.
____________________________________________________________

10. Ìû âñåãäà ñòàðàåìñÿ äîñòàâëÿòü òîâàð ñâîåâðåìåííî, ÷òîáû
íå òåðÿòü êëèåíòóðó.
____________________________________________________________
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DAY 5     ÄÅÍÜ 5

ROLE PLAY

One of you is a sales representative of a big company, while the other
is a retail dealer. Choose a line of merchandise. A sales representative should
offer new goods mentioning payment conditions. The retail dealer could
speak about the customers' wishes and preferences, probably about some
lack of storage space and some other matters.

Try to retell the text in your own words, using as much new
vocabulary as possible without consulting the above given list.

LESSON 2 ÓÐÎÊ 2

DAYS 1�5  ÄÍÈ 1�5

Read the text and write an essay.

` IT HURTS SO GOOD AT DELTA

CEO Allen's fierce cost-cutting is showing results

Many numbers have floated across Ronald W. Allen's desk since he
announced Delta Airlines Inc.'s aggressive cost-cutting program in April,
1994. There's the $1.6 billion in savings his restructuring teams have
identified. There's the $340 million he still hopes to coax from the pilots'
union. There are 17,391 axed jobs. Then, there's the figure he saw in late
October on Delta's quarterly earnings report. Net income was $201 million�
precisely the amount Delta's cost cuts saved for the quarter. "I had to go
back and check the numbers," Allen says. "I did. It was very interesting and
very satisfying."

Add it up, and Allen is within reach of the number that has consumed
Delta for the last 19 months: 7.5. Critics and competitors scoffed when Allen
announced an effort to cut costs so deeply that Delta would spend only 7.5
per airplane seat per mile of flight by June, 1997. That 23% reduction could
make Delta the second-lowest-cost major carrier after Southwest Airlines Co.
Halfway to the target date, Allen is ahead of schedule. And he hasn't just
been taking a cleaver to Delta: he has redrawn its route map, formed
innovative partnerships, and revamped everything from baggage-handling to
maintenance. He has also turned Delta�s woeful European operations into a
moneymaker. If he could only win a deal from the Air Line Pilots Assn., Allen
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could close the books on the first phase of Delta's rebuilding effort, dubbed
Leadership 7.5.

Delta certainly needed a new flight plan. The very attributes the airline
prided itself on � lifetime employment, high pay, lush in-flight services, and
a blanket-the-territory route map � were plainly out of step in the
deregulation era. "They had to make decisions that ran contrary to a lot of
their history, culture, and past practices," says Donald J. Carty, president of
American Airlines Inc. "These were difficult decisions for management to
make, ones they would only make knowing they had no choice."

Buffeted by a combination of terrible industry economics and its own
blunders, Delta had no choice. "We were talking about survival," says Allen, a
54-year-old company lifer who became CEO in 1987. The company had not
turned a profit since 1990. Only troubled USAir Group Inc. operated less
efficiently than Delta's 9.76c per mile. And the $600 million Delta had spent in
1991 to buy Pan American World Airways Inc.'s European routes had yielded
nothing but red ink � $1.2 billion in total losses in three years. Meanwhile,
Delta's flabby ways invited cut-rate ValuJet Airlines Inc. to start up and attack
Delta's lucrative routes to Florida and the Northeast.

DROUGHT RELIEF. The picture is a lot different today. Delta is flying
at only about 8.4c a mile. Allen still must trim $480 million in costs to reach

Ms $2.1 billion goal, but he insists
that most of that will come from a
new pilots' contract. With its
workforce down 23%, Delta now
makes money when its planes fly
above 59.3% full, vs. the 67% load
it needed a year ago. Even the
troubled European operations are
kicking in, turning in a $7 million
annual profit for the first time.
Thanks in part to the industry's
upswing, Delta earned $206 million
in the fiscal year ended June 30 �
its first profit in five years.

Getting to this point seemed
almost impossible not long ago. The
target of $2 billion in savings was
so far away that the details-oriented
Alien couldn't provide specifics
about how to achieve it. Instead, he
set up 11 teams and charged each
with reaching broad cost-cutting
goals. Among them: $400 million

DELTA IS TRIMMING BACK

MARKETING Capping commissions to
travel agents, emphasizing sales to
bigger accounts. Annual saving: $400
million-plus.
--------------------------
ONBOARD SERVICES Changing food,
service, reducing staff. Annual saving:
$310 million.--------------------------
PERSONNEL Outsourcing some work,
slashing jobs 23%. Annual saving:
$300 million.--------------------------
MAINTENANCE Reducing inventory,
instituting new work arrangements.
Annual saving: $290 million.
--------------------------
PILOTS No progress yet on the effort
to wring $340 million in concessions
out of the Air Line Pilots Assn. However,
both sides have publicly committed
themselves to avoiding a strike or
lockout.
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from marketing, $300 million from layoffs, and $310 million from onboard
services.

Translated to operations, those numbers are making for some
significant and sometimes controversial changes. Technical experts in
hydraulics, metalworking, avionics, and other trades were asked to design
cross-functional work teams�changes that put many of them out of jobs.
Another controversial measure: saving $80 million a year by putting a cap on
travel-agent commissions. The move risked alienating the source of more
than half the carriers bookings. But Delta weathered a boycott threat and
made the cutback stick. "What they've done with travel agents is truly
courageous," says Lewis Jordan, president of ValuJet Airlines. Delta says
there has been no impact on bookings.

With much of the rough cutting complete, Alien is now focusing on
making the changes last. He has created five new groups with such clunky-
sounding assignments as creating more cross-functional work and improving
asset utilization. If the talk of cross-functionality and long-range planning
sounds like consultant's bafflegab, consider how it's working in practice at
Delta's $30 million control center for operations that opened in late October.
From a "bridge" overlooking five jumbo screens, directors watch as
computers track the movement of every Delta flight worldwide. Working from
consoles within earshot of the bridge are meteorologists, traffic planners,
mechanics, and even reservations specialists.

VEGAS JACKPOT. When the Salt Lake City airport was snowed in
recently, Delta's traffic planners were all set to reroute a plane to Bozeman,
Mont. But within seconds, the destination was changed to Las Vegas when a
reservations manager in the center noted that Vegas was the final destination
for all but four of the 48 passengers on board.

With domestic cost-cutting ahead of schedule, Alien has more time to
focus on the knotty problem of Delta's European operations. He's making the
best of a bad situation: a system with a space-squeezed hub at Frankfurt and
no landing rights at London's Heathrow International Airport. To compensate,
Delta has negotiated 11 code-sharing arrangements � buying blocks of
seats and flying its customers on other carriers' planes. The deals with
carriers in Europe, Asia, and Latin America have enabled Delta to cut 14
unprofitable routes yet still bring more feeder traffic into Frankfurt and into
Delta's Atlanta base. One code-sharing partnership with Virgin Atlantic
Airways Ltd. gives Delta some Heathrow access. But Alien paid dearly�$200
million a year�for 22% of the seats on Virgin flights to seven U.S. cities.

The European operations could soon get an enormous boost if the U.S.
Transportation Dept. grants an antitrust exemption to Delta's partnerships
with three European carriers: Swissair, Austrian Airlines, and Sabena. That
would let Delta go beyond code-sharing to cooperate on pricing, marketing,
and scheduling in a way that is currently prohibited. There's already a
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precedent: Northwest Airlines lnc.'s deal with KLM Royal Dutch Airlines. "The
antitrust immunity is very important to their ability to build on the benefits
Delta has already gotten from codesharing," says Daniel M. Kasper, a
partner at Coopers & Lybrand.

The one area of Leadership
7.5 that shows little progress is
pilot talks. Company officials note
that Delta pilots earn $309 for
every hour that they're flying,
second only to USAir�s $312. And
Delta pilots fly only 494 hours a
month, fewer than at any other
carrier but American. Delta says it
won't accept the combination of
high pay and low productivity.

The two sides are currently
moving in opposite directions. In
October, the Air Line Pilots
rescinded its earlier agreement to
forgo a 2% pay raise after Delta
gave huge bonuses to top
executives Delta further enraged
pilots by revealing plans to turn
over flights on some routes to

Atlantic Southeast Airlines Inc, a regional carrier in which Delta holds a 24%
stake.

The pilots are also concerned that Delta's strategy of cutting
unprofitable routes means furloughed pilots won't get their jobs back and
others could lose them. "Delta is trying to shrink to profitability," complains
Cameron Foster, a pilot on the negotiating team.

More than 500 pilots turned out for Delta's annual meeting in
November and cheered as Delta Captain Bill Brown, head of the local ALPA
unit, vowed to reject any contract not offering "value for value". Still, Delta's
pilots have said they won't strike.

By David Greising in Atlanta

` A SAFER NEW YORK CITY

Commissioner Bratton�s businesslike
crime-fighting is paying dividends

At 6:45 on a recent morning at New York City's police headquarters,
precinct captains from Brooklyn file into a war room to plot crime-fighting



29
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

strategies. To an outsider, these would not seem to be the innovative
turnaround artists of a troubled organization. Posted on one wall is an odd
credo: "We're Not Just Report-Takers � We're the Police!" A huge box of
Dunkin' Donuts sits on a nearby table.

But these cops, following the lead of Police Commissioner William J.
Bratton, are arguably the reason that 1,000 fewer New Yorkers will be
murdered this year than in 1990 and that some 75,000 fewer cars will be
stolen. Remarkably, Bratton is managing to cut crime on the mean streets of
New York to a stunning degree. Upon arriving in January, 1994, Bratton
announced grandly that he and his 38000 uniformed cops would «fight for
every house in the city; we will fight for every street; we will fight for every
block. And we will win.»

Much to everyone�s surprise, he has made significant headway toward
delivering on that promise. In 1994, major felonies in New York fell by 12%,
while such crimes nationwide fell 2%. This year, Bratton has vowed to crime-
fatigued New Yorkers to lop off an additional 15%. He's on track, too. In the
first nine months of 1995, felonies in New York City fell 18% vs. the same
period of 1994. "There have never been results like these," says Thomas A.
Reppetto, president of New York's Citizens Crime Commission, a private
watchdog group. "It's a level of police presence and control that we have not
had in a generation in New York."

Bratton, a 48-year-old Bostonian, is optimistic that New York will show
the largest or second largest decrease in all major crime categories when the
FBI releases national crime data in mid-December. The payoff for New
Workers should be a growing realization that the city is among the safest in
the country. On a key ratio of crimes divided by the populations of about 180
U.S. cities, Bratton expects New York to rank 150th for the first half of 1995,
considerably better than its 116th slot in 1994.

Much of what Bratton has done to achieve such results would seem
rudimentary to a private-sector executive. But in an organization as insular
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and rudderless as the New York City Police Dept., even seemingly small
adjustments represent vast change. To teach his top staffers how a private
sector organization works, Bratton has had such corporate chieftains as
General Electric's Jack Welch, Johnson & Johnson's Ralph Larsen, and
American Express� Harvey Golub in for "executive breakfasts." Digital
Equipment Corp.'s Robert Â. Palmer is coming in December, and Warnaco
Group Inc.'s Linda J. Wachner is coming next year.

MORE BYTE. Bratton's corporate guests probably little imagined just
how behind the times the NYPD was when Bratton took over. Crimes used to
be tracked at each precinct with colored pins and wall maps, and citywide
data were months old by the time they were assembled at police
headquarters. Now crime data are computerized and collected daily so that
Bratton and his staff can spot developing trends and deeper problems.

Most significantly, Bratton issued a clear simple goal for the entire
department: Cut crime. Amazingly, the common belief before Bratton�s arrival
was that the police could do little to actually reduce crime. Lawbreaking the
thinking went, was caused by societal factors beyond law enforcement's
control. Cops� efficiency was largely measured by how quickly they
responded to 911 calls.

While societal issues certainly play a big role, Bratton thought that by
managing the department's considerable resources more effectively, he
could have a big impact on how many crimes were actually committed. For
example, under the community-policing strategies of recent years, individual
street cops had been empowered to largely set their own schedules. As a
result, many street cops worked bankers' hours�daytime, Monday to Friday.

But most crimes are committed on nights and weekends. Since no one
was held accountable for increases in a precinct's crime rate, executives at
headquarters were slow to see the problem, Bratton says. Now, power to
schedule staffing and most other personnel matters rests in the hands of
Bratton's 76 precinct commanders, who are given a freer reign to run their
station houses, as long as the crime data�which Bratton gets daily�
continue to decline.

But Bratton's chief managerial tool in his jihad to cut New York's crime
rate by double digits is the early-morning meetings known as Compstat
sessions. At Compstat, precinct commanders from different boroughs of the
city meet weekly at headquarters. They're skewered for allowing major
crimes to increase and must explain to Bratton, his top brass, and other
precinct commanders what happened and what is being done to reverse the
trend quickly.

HELD ACCOUNTABLE. In the hot seat at a recent Compstat is
Captain Michael Gabriel, who manages Brooklyn's 81st Precinct. Thirty-four
people have been murdered there this year, an alarming 62% annual rise.
"The citywide trend is down 37%, and you're up 62%," says Jack Maple,
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Bratton's chief strategist. "It's a serious problem we're having," Gabriel
acknowledges, looking uncomfortable. On a wall-size screen hooked up to a
computer-mapping program, Maple examines the murders according to the
hour they were committed and then has the computer display the locations of
drug complaints as well.

The map shows that most of the
murders take place on a street where
44 shops are fronts for drug dealers.
Gabriel has closed down nine of the
storefronts, but the remaining 35 are
still causing problems. Maple asks
why more drug storefronts haven't
been closed. After some probing, he
learns the problem is civil-court judges
in Brooklyn who won't sign the orders
needed to close them. Maple orders
an investigation and tells Gabriel to
coordinate his efforts with a
specialized narcotics squad. Gabriel is
given two weeks to show he's making
headway. "We're more directed, more
focused, and reacting quicker,"
Gabriel says.

Even Bratton's critics concede
the decrease in crime is having a
profound impact on the city. 'Thank
God, thank Bill Bratton that those
numbers have gone down," says

Norman Siegel, executive director of the New York Civil Liberties Union. But
Siegel complains that results-oriented cops are resorting to "questionable
street-justice tactics," such as illegal searches, and that incidents of police
brutality logged by his office are up. Other Bratton critics argue that other
factors, such as longer prison terms, the hiring of about 7,000 more cops.
and the decline of crack, have more impact on falling crime than management
by Bratton. "No one can question there's a difference," Bratton responds.
'We're not hiding bodies."

But Bratton does face two thorny issues that threaten his ability to
continue delivering the steep crime decreases New Yorkers are beginning to
expect. He is contractually unable to award good performers pay raises or
merit bonuses, and rank-and-file cops are growing restless with their
stagnant wages and increased responsibilities.

Then there's Bratton's boss, New York Mayor Rudolph W. Giuliani.
When Giuliani tapped him, Bratton was Boston's police chief. But Bratton

Falling
Felonies

NYC LEADS IN REDUCING SEVEN

MAJOR FELONIES

1994 RATES
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was already well-known in New York, thanks to a successful and well-
publicized stint in the early 1990s running the then-independent police force
of New York's transit system. Giuliani is seen as reluctant to share the
spotlight, and Bratton is probably the city's second-best-recognized official.
With crime way down and an election year looming, it's unlikely Giuliani will
risk firing his successful police chief. But earlier this year, sources say,
Bratton nearly left after a contretemps in which Giuliani disbanded Bratton's
public-affairs department. And Bratton, whose salary is only $110,000 a year,
isn't shy about his ambition to make a jump into corporate life one day.

That's not as far-fetched as it sounds. Thanks to his high profile in
New York, Bratton hobnobs with Sony CEO Michael P. Schulhof in the
Hamptons and refers to financier Henry R. Kravis as a "good friend." These
days, "CEO Bratton" seems about as far-fetched as the prospect of New
York becoming one of the safest cities in the country.

By Elizabeth Lesly in New York

FIXING THE NYPD'S BLUES

Since arriving in January, 1994, Commissioner Bill Bratton
has applied some basic management techniques to the NYPD

DATA BUSINESS WEEK, NYPD

IDENTIFY A GOAL
The NYPD's job is to cut crime. Before,
cops were reactive. Bratton fired any high-
level cop who refused to believe crime
could be slashed by managing resources
more intelligently. Now, success is
measured by the decrease in the crime rate.

EMBRACE TECHNOLOGY
Crime was tracked with pins and wall maps.
Spotty citywide data were delivered to
headquarters months later. Now, all
precinct data are entered daily into a
computerized mapping program. Police use
the intelligence as a diagnostic tool.

FOCUS AUTHORITY
Manpower deployment has been given to
Bratton's 76 precinct commanders, who are
able to manage their resources as they like
so long as crime continues to go down.
Street cops don't set their own schedules
anymore.

MANAGE YOUR BOSS
New York Mayor Giuliani is famously
difficult. Bratton has thus far enjoyed a
détente with his prickly boss by delivering
stellar results, thereby making it politically
unfeasible for Giuliani to fire him.
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ESSAY:
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LESSON 3 ÓÐÎÊ 3

DAYS 1�2  ÄÍÈ 1�2

Listen to, read and translate the text:

` EUROPEAN UNION

The European Union (EU), created under the Maastricht agreement of
Dec. 11,1991, is an intergovernmental organization of 12 Western European
nations with its own institutional structures and decision-making framework,
created with the aim of building "an ever closer union among the peoples of
Europe." The Treaty on European Union formally went into effect on Nov. 1,
1993, following its ratification by Germany, the last of the 12 component
nations to ratify. The organization was previously known as the European
Community (EC), and earlier as the European Economic Community (EEC).
The EEC, moreover, was sometimes called the Common Market. The aim of
the organization's founders was to construct a united Europe through
peaceful means and create conditions for economic growth, social cohesion
among the European peoples, and for greater political integration and
cooperation among governments. The member nations at present are
Belgium, Denmark, France, Germany, Greece, Ireland, Italy, Luxembourg, the
Netherlands, Portugal, Spain, and the United Kingdom.

HISTORY
A plan for a united Europe was first put forward by the French

statesman Jean MONNET after World War II. In 1950, French foreign
minister Robert SCHUMAN proposed a plan that resulted in the creation of
the European Coal and Steel Community (ECSC) in 1952. The first of the
organizations that eventually constituted the European Union, the ECSC
pooled resources and harmonized industrial policies and activities in the coal,
iron ore, and steel sectors of France, West Germany, Italy, Belgium, the
Netherlands, and Luxemburg. A single economic market (a customs union
and a free trade area) was established for these limited economic sectors
and operated without being subjected to national regulations or restrictions
(tariffs or quotas). The ECSC was managed by a supranational institution
known as the High Authority.

THE DEFINING TREATIES
As an intergovernmental organization the EU's current legal

foundations are a series of international treaties. The first of these was the
Treaty of Paris (Apr. 18, 1951, effective Jan. 1, 1952), which created the
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ECSC. By the treaties of Rome, signed on Mar. 25, 1957, and entering into
force on Jan. 1, 1958, the six ECSC nations established the European Atomic
Energy Community (EURATOM) and the European Economic Community
(EEC or Common Market). EURATOM enabled greater cooperation and
harmonization in the field of atomic energy and nuclear research; the EEC
extended the concept of the ECSC's common market and free trade to most
of the other sectors of the countries' economies.

The Merger Treaty, signed on Apr. 8, 1965, and entering into force on
July 1, 1967, established common institutions for the three communities: the
Council of Ministers, the European Commission, the European Parliament,
the Court of Justice, and the European Council. The European Single Act
(ESA), signed on Feb. 26, 1986, and entering into force on July 1, 1987,
increased the powers of the European Parliament and set the stage for the
EC's 1992 Program � an ambitious plan designed to eliminate all remaining
barriers to the completion of a Community � wide unified market by the end
of 1992. The Maastricht Treaty (December 1991), provided for the gradual
creation of a single currency, a European Central Bank, and Community-wide
citizenship. The integration process was stalled, however, when Danish
voters rejected the treaty in a June 1992 referendum. The Danes reversed
themselves the following year, after winning concessions that exempted them
from some of the treaty's provisions. Britain, the other holdout, also
eventually approved the Maastricht accord in August 1993, but the whole
process had meanwhile been thrown off schedule. Progress toward a single
currency was hindered by a disparity between the "strong" German mark and
the weaker currencies of some of Germany's EU partners.

At present, creation of a common currency � for most of the nations is
scheduled for 1999.

GROWTH OF MEMBERSHIP
During the 1960s, British participation was opposed by French

president Charles DE GAULLE and others who felt that Britain's ties to the
Commonwealth and its close relationship with the United States would
conflict with membership in the community. After de Gaulle's departure from
the scene Britain did join the EC along with Ireland and Denmark in 1973,
increasing the membership to nine nations. Greece became the tenth
member in 1981, and the entrance of Spain and Portugal in 1986 raised the
total to twelve. On March 29, 1994, agreements were finalized to admit four
new members: Austria, Finland, Norway, and Sweden. The target date for
formal membership for the four was January 1, 1995, but each was subject
to approval by national referendums. Russia signed an agreement with the
EU summit meeting in June 1994 to facilitate the flow of trade between that
nation and the EU.
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EU POLICIES
The 1992 Program calls for the creation of a functioning common

market in which national borders will present no more of a barrier to trade
and free movement of people among the member states than do the borders
within the United States. The member nations have established common
policies in foreign trade, agriculture, fisheries, transportation, and fiscal
monetary activities. Common rules and joint programs are being developed
and applied in sectors such as antitrust measures and competition, energy,
environmental protection, education and training, research and development,
technology and currency. The EU promotes the economic advancement of its
poorer regions, and the European Investment Bank (EIB) provides financing
for multipurpose economic development around the world.

FINANCES
The EU has its own budget and sources of revenue consisting of a part

of the value-added tax (VAT) collected by the national governments, import
duties, and contributions by each member state based on its annual gross
national product. The European Monetary System (EMS) was established in
1979 to create an area of monetary stability in Western Europe and maintain
stable exchange rates among the member states. In the absence of a
common currency, the European Currency Unit (ECU), a denominator for the
weighted average of currencies linked in the EMS, was created as a unit of
exchange for EC transactions. Originally, EMS currencies were only allowed
to fluctuate by about 2 percentage points on either side of a central value. In
1992, however, Britain and Italy dropped out of the system when it became
impossible for them to stay within this range. The rules were then adjusted to
allow for a 15 percent fluctuation.

NEW VOCABULARY:

intergovernmental � ìåæïðàâèòåëüñòâåííûé
framework � 1. êàðêàñ, îñòîâ

2. ñòðóêòóðà
to go into effect � âñòóïèòü â ñèëó
to ratify � ðàòèôèöèðîâàòü
previously � ðàíüøå, äî ýòîãî
moreover � êðîìå òîãî, ñâåðõ òîãî
cohesion � ñïëî÷åííîñòü
to put forward � âûäâèíóòü, ïðåäëîæèòü
iron ore � æåëåçíàÿ ðóäà
to be subject to smth. � ïîäëåæàòü ÷åìó-ëèáî
supranational � íàäíàöèîíàëüíûé, íàäãîñóäàðñòâåííûé
to enter into force � âñòóïèòü â ñèëó
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to enable �1. äàâàòü âîçìîæíîñòü
2. óïîëíîìà÷èâàòü
3. äåëàòü âîçìîæíûì

nuclear research � ÿäåðíûå èññëåäîâàíèÿ
to eliminate � óíè÷òîæàòü, óáèðàòü
gradual � ïîñòåïåííûé
to stall � çàäåðæèâàòü
to reverse oneself � êðóòî èçìåíèòü ñâîþ ïîçèöèþ
concession � óñòóïêà
to exempt � îñâîáîæäàòü îò ÷åãî-ëèáî
provision � óñëîâèå, ïîëîæåíèå
restriction � îãðàíè÷åíèå
accord � ñîãëàøåíèå
disparity � ðàñõîæäåíèå, íåñîîòâåòñòâèå
agriculture � ñåëüñêîå õîçÿéñòâî
to apply smth in smth � ïðèìåíÿòü ÷òî-ëèáî â ÷åì-ëèáî
multipurpose � ìíîãîöåëåâîé
budget � áþäæåò
revenue � äîõîä
value-added tax (VAT) � ÍÄÑ
gross national product � âàëîâîé íàöèîíàëüíûé ïðîäóêò
denominator � çíàìåíàòåëü
to maintain � ïîääåðæèâàòü
exchange rate � êóðñ îáìåíà
to fluctuate � êîëåáàòüñÿ

DAY 3     ÄÅÍÜ 3

ANSWER THE FOLLOWING QUESTIONS:

1. How many member states does the Common Market consists of?
____________________________________________________________

2. When was the European Union founded?
____________________________________________________________

3. Who was the first to put forward the plan for a united Europe?
____________________________________________________________

4. Where was the treaty which created ECSC signed?
____________________________________________________________

5. Why was the integration process stalled in 1991?
____________________________________________________________

6. What are the member states of the EU?
____________________________________________________________
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7. What does ECU stand for?
____________________________________________________________

8. What is the long-term goal of the 1992 program?
____________________________________________________________

9. What sources of revenue does the EU have?
____________________________________________________________

DAY 4    ÄÅÍÜ 4

Translate into English:
1. Íåìåöêàÿ ìàðêà ÿâëÿåòñÿ ñàìîé òâåðäîé âàëþòîé â

Åâðîïåéñêîì Ñîîáùåñòâå.
____________________________________________________________

2. Äîãîâîð áûë ïîäïèñàí 29 íîÿáðÿ è ñ 15 äåêàáðÿ âñòóïàåò â
ñèëó.
____________________________________________________________

3. Ñïëî÷åííîñòü âñåé íàöèè â òðóäíîå âðåìÿ áûëà óñëîâèåì, áåç
êîòîðîãî ýêîíîìè÷åñêîå ÷óäî áûëî áû íåâîçìîæíûì.
____________________________________________________________

4. Ïðîöåññ èíòåãðàöèè çàäåðæèâàëñÿ òåì, ÷òî îäíà èç ñòîðîí
òðåáîâàëà óñòóïîê ïî íåñêîëüêèì ïóíêòàì.
____________________________________________________________

5. Äîãîâîð ïîçâîëèë óâåëè÷èòü èìïîðò òîâàðîâ èç-çà ðóáåæà.
____________________________________________________________

6. Îäèí èç èñòî÷íèêîâ äîõîäà ÅÝÑ � ýòî äåíåæíûå ñðåäñòâà,
ïîëó÷àåìûå ñ ÍÄÑ, âçèìàåìîãî ïðàâèòåëüñòâàìè ñòðàí �
÷ëåíîâ îáùåãî ðûíêà.
____________________________________________________________

7. Ãîðîäó íå õâàòàåò äåíåæíûõ ñðåäñòâ íà ïîääåðæàíèå ñòàðûõ
çäàíèé.
____________________________________________________________

Make up examples of your own with the following words
structure to maintain subject (adj) to restrict
framework to enable supranational
funds to ratify sufficient
currency to exceed multipurpose
research to apply revenue
fluctuation to stall restriction
means to schedule concession
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_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

DAY 5     ÄÅÍÜ 5

DISCUSSION IN PAIRS

Prepare a discussion with one of your friends concerning the problems
of Russia's joining the European Union. Use any kind of additional sources of
information if needed. One of you is going to say that it is possible for Russia
to join the EU right now. The other should try prove the opposite.
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
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LESSON 4 ÓÐÎÊ 4

DAYS 1�5  ÄÍÈ 1�5

Read one of three following texts and write an essay.

` GRAFT BUSTERS

Around the world, newly empowered citizens are rising
to battle the ancient disease of official corruption.

BY MICHAEL HIRSH

IS IT SOME BUG IN THE AIR? An angry eruption of corruption seemed
to spread across the face of the globe in 1995, and the rash shows no sign
of abating in '96. World leaders once respected or even lionized are getting
hunted down like common criminals. Former Korean president Roh Tae Woo
confessed, in tears, to hoarding millions of dollars in bribes and was carted
brusquely off to jail last month. Former Mexican president Carlos Salinas de
Gortari, he of the green sash and Harvard Ph.D., became a virtual fugitive,
hiding from the press and issuing bizarre messages to defend the shreds of
his reputation. It wasn't just less-developed nations either: high officials in
Spain, France and Italy have all been besmirched. Even that most pristine
species of bureaucrat, a career Japanese Finance official, found himself
accused this fall of accepting proffered money, fancy dinners and prostitutes
from favor-seekers.

But it's not that some new bacillus is loose; corruption is no worse now
than it's ever been. For every Roh Tae Woo today, some previous epoch had
its Louis XV, its Cesare Borgia, its Nero. Wherever there has been too much
concentrated power and too little accountability (read: most of human
history), there is a long pedigree of plunder and payoffs. What's different
today�and will become even more noticeable in 1996 and beyond�is a
worldwide effort to do something about it. Around the globe, there's an
overwhelming urge to purge.

With some glaring exceptions like Nigeria and Burma, nations are
actually starting to get embarrassed about the way they look in the world's
mirror. Newly democratizing populaces are getting tired of being exploited by
their alleged public servants. And as more countries reform�or, in Mexico's
and Japan's case, undergo wrenching economic change�angry citizens are
flushing out the mucky residue of old regimes that dragged them down.

Corruption is not just a moral problem. Economists and international
organizations are beginning to point out the serious damage that corruption
can do to economic growth and prosperity. International investment is the
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lifeblood of many economies, and because information travels so quickly
these days, reputations can be made and destroyed on a single headline
(Nigeria, with its rampant corruption and recent hanging of an activist-writer,
may be shunned for years). Recent studies suggest that no nation can expect
to become an advanced, high-income economy without attacking its
corruption problem. Graft and poverty go hand in hand (chart).

Cynics point out that the fight against corruption is as old as the
disease itself. There exists no more hackneyed political headline than A NEW
BROOM SWEEPS CLEAN. Parasites and looters somehow always find a way.
Or, as a nobleman in ancient India once lamented, it's as difficult to determine
if your servants are stealing as to tell whether fish are drinking water. And
today's anti-corruption methods are rarely as draconian as some used in the
past�one reason the Roman Catholic Church insisted priests remain
celibate, some scholars say, was to remove the temptation to seek favors for
their families. (Like today's methods, it didn't always work: the word
"nepotism" derives from "nephews," whom prelates favored as heirs instead.)
With like reasoning, premodern China turned its imperial servants into
eunuchs so they wouldn't loot the treasury. That also had mixed results.

But in an era of more intrusive media and global standards�both for
business and government � official corruption can no longer be so widely
tolerated. Peter Eigen, chairman of Transparency International � a Berlin-
based public-interest group that hopes to do for corruption what Amnesty
International does for human rights � says it's not just a Third World
problem anymore. Multinational corporations that indulge in corrupt practices
abroad bring that culture back home like a virus. "In the past many have felt
that this is a necessary way of doing business, that you could isolate the
practices of a company outside the country. We feel that in the global village
this is a global illusion. That culture is coming back like a boomerang," says
Eigen.

As fair-trade regimes like the World Trade Organization and free-trade
agreements like NAFTA take effect, corruption will find fewer hiding places.
At the urging of Washington, the only major capital to develop a Foreign
Corrupt Practices Act forbidding bribery overseas by businesses, the OECD
is now formulating a recommendation to criminalize the practice for all.
Ministers are expected to sign a version of it this summer, says Mark Pieth, a
Swiss professor who chairs the OECD corruption committee.

Democracy and free trade, of course, don't automatically translate into
probity. In Thailand, a roaringly open economy, Prime Minister Banharn
Silpa-archa is known as the "walking ATM" because of his reputation for
handing out cash. Banharn denies buying votes. But governments that pay
their way to power, once in office, usually focus on recouping their huge
campaign investments through corruption. (In fact, several officials in
Banharn�s government, elected in July, are believed to have links with
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organized crime. Its "credibility is absolutely zero," claims a Thai
businessman.) Yet in the long run, the rise of democratic systems and their
usual concomitant, private property, is probably the best hope for combating
corruption.

Why? Because corruption generally gets out of control when citizens
of a society find there's more to gain than to lose by permitting it. Historically,
this has occurred most often under tyranny; disfranchised populaces had so
little of their own property to protect that they simply didn't care. The best
they could do was to join in the pillage. This is true today of some of the
African kleptocracies � some call them "vampire states" � where flagrant
dictators like Zaire's Mobutu and their minions suck all the wealth out of the
country while ordinary citizens look on in apathy.

Mancur Olson, a University of Maryland economist and influential
thinker on corruption, says that perhaps the clearest example of this
phenomenon was the Soviet Union. 'The essence of Stalin's system, and of
communism now, is that everything is owned by the top guy or the Politburo.
Everyone else therefore has an incentive not to protect that property but to
steal it back." This is what the Soviet people spent most of 70 years doing.

In a modern republic, by contrast, every voter and owner of private
property is motivated to act as a sentinel against looting. That's one reason
why today some of the most interesting steps being taken against corruption
are grass-roots efforts. (It's also why periodic government-led efforts, as in
China and Russia, are often just a matter of the fox doubling the guards at
the hen-house.) Take Mexico's "adopt-an-official" plan, begun last year by
the Alianza Civica (Civic Alliance), Mexico's largest government-and election-
watchdog group. Under the project, each of the group's 50.000 members
chooses a Congressman, senator or high-level government official and
monitors how he uses public funds. Sergio Aguayo, a political scientist who
heads the alliance, still chuckles when he thinks of the day he announced it
to a gathering of government big shots in Mexico City. "Their faces suddenly
went furious," recalls Aguayo. "They're not used to being accountable to
anyone. Their mentality is that they own their positions. So we in the public
have to educate them."

Latin America, in fact, is a veritable laboratory of anti-corruption
experiments� perhaps not surprising on a continent that's been continually
pillaged since the days of Cortes. A recent poll of 10,000 people in 23 Latin
American countries placed corruption at the top of their list of their
respective countries' problems. Over the past 18 months Transparency
International has sprouted chapters in Argentina, Colombia, Ecuador,
Uruguay and, shortly, Chile.

One new program is Tl's attempt to create "islands of integrity" in
Ecuador � bribe-free public contracts that will serve as models for the rest
of the economy. Under the plan, specifications for any major contract require
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bidders to stipulate that anyone offering bribes is automatically out of the
running. And anyone who wins a contract and is found to have paid a bribe
pays a large percentage as a fine. "We want to make every effort to shut off
the temptation of illegal payments, and we want to have the most transparent
operations possible," says Marcelo Merlo Jaramillo of Tl's Ecuador office. Tl
hopes these "islands" will multiply until they become the norm.

So far, they remain tiny atolls in an ocean of greed, as do most anti-
corruption programs. All of which begs the question: in a world where most
economies are now growing well, is corruption really that serious a problem?
China, for all its official graft, is still growing at better than 10 percent a year.
Even Thailand has 8 percent growth. And, after all, so many other social ills
cry out for our attention.

In the past, some economists have argued that corruption is a minor
phenomenon in developing countries that can be left alone. If a system of
favors-for-bribes is well organized and "honest" � meaning, you get what
you pay for � it can actually help an economy run more smoothly by allowing
business to slice through red tape, or so the argument ran. But some
economists, like Steven Cheung, head of the School of Economics and
Finance at Hong Kong University, have begun to change their minds.

Cheung, who once argued that corruption in China was an inevitable
steppingstone between Mao and the market, now fears it is getting
"institutionalized." China's market reforms have slowed down, leaving intact
the thousands of opportunities for corruption inherent in its tightly controlled
economy. He cites continued state control of interest rates, foreign exchange
and most large enterprises, as well as price and import regulations. (In one
case in Nanjing, the same 1,000-ton shipment of steel passed through the
hands of officials at 83 different government work units and companies,
according to one study. The officials bought and resold the steel 223 times
over several months, jacking its price up 300 percent.) Cheung and other
China watchers now believe that it is the controls themselves that give rise to
corruption, not an especially predatory group of Chinese officials. "You
cannot put a very attractive woman in my room, naked, and ask me not to be
aroused," Cheung says. "The only effective way of getting rid of corruption
is... to get rid of those regulations and controls that give rise to the
opportunities."

That prescription goes doubly for China's neighbor, Russia. Despite
Russia's image of a Wild East economy with too few rules and too many
mafiosi, it's mainly the vestigial super-structure of the old Soviet state that is
silently fostering corruption and killing growth. The new Russia is run by
clans of top politicians and their business groups who compete to protect
their special interests. The most powerful of these clans is Gazprom, the
world's largest natural-gas company, with control of one third of the globe's
reserves. It has some $900 billion in assets and a shiny new glass and stone
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tower that stands out
in the grim reaches of
Moscow's industrial
southwest. Yet,
astoundingly, the
company, essentially
a privatized Soviet
ministry, pays hardly
any taxes to a go-
vernment desperate
for funds (Gazprom's
revenues are an
estimated 9 percent
of Russia's GDP).
Critics say Gazprom
has a powerful
protector in its former
boss, Prime Minister
Viktor Chernomyrdin,
who has gained a
reputation as a

reformer in the West. At the very least, Gazprom enjoys privileges granted to
no other industry. A presidential decree two years ago created a special
"stabilization fund" for Gazprom, in which the company can deposit some of
its revenues tax-free for investment. Reformers in the government are trying
to wean Gazprom from its special exemptions, but have had little luck battling
the powerful monopoly. Neither the fund nor the tax exemptions "could be
done without Chernomyrdin," contends Anders Aslund, a Washingtonbased
Russia expert. Chernomyrdin denies allegations, which regularly appear in
the Russian press, that he owns Gazprom stock.

Western businessmen in Russia cite special interests and corruption
and the massive bureaucracy as the biggest obstacles to investment and
development � -far more than the mafia. Through government connections,
new Russian businessmen obtain special export privileges for oil, natural gas
and metals.

Perhaps, in the end, the only universal cure for corruption is to quietly
nurture democracy, property rights and market freedom � then just wait for
the golden age. But governments can certainly help. One way is to lower
tariffs so corruption in customs � perhaps the most universal blight �
doesn't pay. "When you have high duties, there is more incentive to try to
avoid them," says Philippine Customs Commissioner Guillermo Ðàãàónî Jr.,
who is credited with reducing them. Parayno says that at small enough tariffs
� he estimates 4.5 percent � "there would be no point in breaking the law

Dirty and Poor, Clean and Rich
A recent index of polls ranking nations of corruption
suggests that, in general, the less venal they are, the

more their citizens earn.

10
Least corrupt



45
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

to avoid such low payments." The point is obvious: given the choice,
businessmen would rather not pay bribes. They're expensive. Last year, by
one estimate, companies in China had to dedicate up to 5 percent of their
operating costs to "gifts."

In the end graft is a crime of calculation: does the risk outweigh the
reward? Public opinion can be a mighty force on the risk side. "Countries that
have woken up to corruption problems have also woken up to the fact that it
can't be controlled unless you have the community on your side," says
Bertrand de Speville, commissioner of Hong Kong's widely admired
Independent Commission Against Corruption. The ICAC, which is largely
credited with cleansing an economy where 20 years ago a "gift" was needed
for every license, permit and business, is being emulated by other countries,
including Botswana, one of the cleanest African nations. Adds de Speville,
"You have to make corruption a high-risk activity, a high risk you'll be caught
and a high risk you'll be jailed." Much of the world is not there yet, but things
are getting riskier all the time. Just ask Roh Tae Woo.

With BETSY ÌñÊay in Moscow,
MICHAEL LARIS in Beijing,

TIM PADGETT in Mexico City,
JOE GOLDMAN in Buenos Aires,

TONY CLIFTON in Hong Kong,
RON MOREAU in Bangkok

and bureau reports

TEXT 2: BIG TROUBLE AT THE BANK THAT BOIKO BUILT

Natsionalny Kredit is at least $40 million
in the red � but it's long on high-profile friends

Oleg Boiko loves to throw his money around. Only 31, the Russian
financier, whose empire includes a major bank, a retail chain, and pieces of
influential media outlets, has been known to roll up in his Bentley at popular
Moscow bars and buy drinks for the entire house. He has also doled out
millions in political contributions to centrist and reformist parties.

Such open-handedness helped make Boiko one of Moscow's capitalist
highfliers. But now, many of his businesses � which he claims are worth a
total of $1.5 billion � are unraveling (table). His Natsionalny Kredit Bank,
one of Russia's 20 largest, was at the center of a banking crisis that gripped
the industry in August. In the first two weeks of November, the Central bank
closed down more than 50 banks for violating lending regulations or reserve
requirements, and more shutdowns are expected. Yet thanks to Boiko's lofty
connections and past political largesse, his ailing bank is likely to survive.
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Boiko's career is a compelling example of how Russia's young
entrepreneurs mix big rubles and big government to get ahead. But it also
illustrates how vulnerable the Young Turks can be. Convinced by their early
successes that they had a Midas touch in every kind of business, they
expanded too fast � and their lust for growth went unchecked by a still
primitive regulatory contract. Now, Boiko wants another prominent Russian
official, privatization guru Anatoly B. Chubais, to give Natsionalny Kredit
control over the shares of 15 state-owned trading companies that will soon
go private.

Boiko, who refused numerous requests to be interviewed for this story,
hasn't always needed favors. He rose to prominence while still at Moscow's
prestigious Aviation Institute � a starting point for many big names in
Russian finance. Boiko began importing and reselling used computers in the
late 1980s. Trade was so hot that Boiko started his own company, using
selected letters of his name to call it OLBI Group.

He started Natsionalny Kredit in 1990, concentrating at first on trade
financing. Next came a chain of retail stores, OLBl-Diplomat, selling food and
system. Plus, like their counterparts in developed economies, Russia's whiz
kids often found that their management abilities didn't match their
entrepreneurial genius. Now that Russia's economy is stabilizing, the era of
overnight riches is coming to an end. Unless the young tycoons learn to
manage their empires more conservatively, they'll stay dependent on friends
in high places to bail them out.

BUILT ON BYTES. The Boiko story is a case in point. He is the object
of a rescue scheme that involves some of the biggest names in Russian
politics, including Prime Minister Viktor S. Chernomyrdin. When Natsionalny
Kredit was foundering in late summer, Gazprom, the natural-gas monopoly
that Chernomyrdin used to head, gave the bank a helping hand with a
lucrative consumer goods in Moscow, St. Petersburg, and Kiev. But Boiko's
great coup came when he exploited the dearth of consumer financing and
introduced OLBI debit cards. Customers with an account at Natsionalny
Kredit collected interest on their deposits and could use the cards at OLBI-
Diplomat and other stores. Featuring Boiko's holographic portrait, they were
an immediate hit. And with inflation much higher than the interest he paid
cardholders, the deposits turned into a cash cow for Boiko.

BUYING SPREE. He used the mighty cash flow to expand his retail
network in Russia and Ukraine. Then he took OLBl-Diplomat public in early
1994, raising $38 million in one of Russia's most successful initial public
offerings. The proceeds allowed Boiko to diversify into wholesale trade,
travel, and media. He bought a 6% stake in the prestigious daily newspaper
lzvestia and is one of a group of entrepreneurs who purchased 49% of the
pro-government television network ORT. The fast-food market has also
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caught his eye. He recently signed an agreement with PepsiCo Inc. to open
two Pizza Hut franchises in Moscow.

But as his empire grew, Boiko made a common mistake: using his
bank's assets to finance his other interests. By early this summer,
Natsionalny Kredit had an amazing $10 million to $20 million in debt maturing
on some days. That depleted the bank's capital and contributed to a liquidity
crisis that shook the banking system in August.

TEXT 3: UPS AND DOWNS IN MOSCOW

A multimillionaire at only 31, Oleg Boiko straddles Russian politics,
finance, and business. And thanks to well-timed political

contributions, his empire is likely to survive the current banking crisis.

1988 Boiko starts computer and software business

1990 Founds Natsionalny Kredit Bank

1991 Launches chain of OLBl-Diplomat retail stores in
Moscow, St. Petersburg, and Kiev, Ukraine; begins
issuing OLBI cards. Helps raise millions of dollars for
pro-Yeltsin party Russia's Choice during parliamentary
elections

1994 Takes OLBl-Diplomat public, buys minor stake in
lzvestia newspaper, also buys ailing bank Industriya-
Servis

MARCH 1995 OLBI joins with other big companies to buy 49% of
progovernment TV channel ORT

SUMMER 1995 Natsionalny Kredit defaults on interbank loans;
Interbank lending to Natsionalny Kredit stops

AUGUST 1995 Gazprom makes Natsionalny Kredit depository and
payment agent for $14 billion in Ukrainian bonds

SEPTEMBER- Bank cuts staff, spins off branches; customers report
NOVEMBER 1995 their accounts are frozen; OLBI card suspended

Says Miljenko Horvat, president of Citibank's Moscow operations: "It's
a pattern in Russian banks. People who run banks take money out and put it
to other uses that have nothing to do with banking, and the bank overextends
itself."

An ill-fated acquisition aggravated Natsionalny Kredit's problems.
Boiko thought his magic touch could save Industriya-Servis, a small lending
institution laden with bad loans, which he bought in the fall of 1994. But a
year later, other banks quit lending to Natsionalny Kredit, and by September,
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its clients were reporting that their accounts were frozen. Analysts say
Natsionalny Kredit's liabilities now exceed its assets by $40 million to as
much as $200 million. Meanwhile, Boiko's other sources of cash have dried
up. OLBl-Diplomat shares now fetch $1, down from a 52-week high of $3.65,
and poor market liquidity is making it tough for Boiko to sell off other
holdings.

To stay afloat, Boiko has drawn on his rich reserve of political
connections. When Russian President Boris Yeltsin called parliamentary
elections on short notice in the fall of 1993, Boiko was a key organizer of the
so-ailed Big Eight, a clique of businesspeople who contributed to pro-Yeltsin
fraction Russia's Choice, headed by reform pioneer Yegor T. Gaidar. But
Boiko jumped ship when Gaidar condemned the government for its bloody
invasion of Chechnya early this year. Now, Boiko contributes instead to
Chernomyrdin's pro-Yeltsin party, Our Home Is Russia.

A GOOD WORD. The political switch paid dividends in August �
when Natsionalny Kredit needed them most. Gazprom made the bank its
agent for $1.4 billion of bonds issued by the Ukrainian government to pay its
debt to the gas company. And when Yeltsin held an emergency meeting with
bankers amid the cashflow crisis and asked bankers to "help each other,"
some believe he was referring specifically to Boiko.

There was more at stake for the government than just helping an old
buddy. Another banking crisis could shake confidence in the Yeltsin regime
just before legislative elections are held this month. To make sure no such
problem occurs, the Central bank has been helping all the big banks manage
their liquidity by extending them short-term loans. "Nobody wants
Natsionalny Kredit or any other big bank to go bust before the December
elections," says Konstantin V. Romanov, senior vice-president of Soyuz
Contract, one of Russia's biggest trading companies.

But the government can't keep rescuing its backers forever. If Boiko
and Russia's other Young Turks don't learn from their early blunders,
Russia's new capitalism could end up as one rescue operation after another.

By Patricia Kranz in Moscow
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LESSON 5 ÓÐÎÊ 5

DAYS 1�2  ÄÍÈ 1�2

Read the text and translate it from English into Russian:

` BANKING

BANKING SYSTEM IN GERMANY

1. The function of German Bundesbank is similar to that of American
Federal Reserve Bank: it should support the economic policy of the federal
government without having to be restrained by its instructions. As Federal
Reserve Bank it is the only institution entitled to release new banknotes. It
oversees the stability of German currency by regulating the amount of money
in circulation. For this purpose it sells or buys securities and raises or lowers
the discount rate. If it wants to withdraw money from the market, it can also
promote higher minimum reserves, which the commercial banks must keep
regarding their short-term liabilities to Federal Reserve Bank. It can also
lower the rate in order to make more money available for the economy

2. As the top management of the Bundesbank there are central banks
in each of the ten states. Besides there are both commercial and cooperative
banking institutions and those under public law. The three biggest banks in
Germany: Deutsche Bank, Dresdner Bank and Commerzbank are private
enterprises. Savings banks are run by the districts. Their clear ring-houses
are called state banks. The biggest banking institution is the German Federal
Mail (Deutsche Bundespost).

3. All banking institutions must observe the credit law. There is a
special commission called Federal Supervision Board for credits which
watches over this law so it is complied to and so that the citizens' savings are
safe. Should a bank go bankrupt, the losses are going to be reimbursed from
the so called "Fire Fighting Fund" of the credit system.

4. There is no way modern trade could exist without the services banks
perform. They also make it possible that business transactions can go on
without trade on cash terms. Each has a checking account for current
payments and incoming money. A customer can send an open check to his
supplier. This kind of check can be cashed at the latter's bank, but still it
would be risky and not customary. One usually mails a voucher check or
commissions one's bank to transfer the required amount of money into the
supplier's account, the account number already known. Thus, the bill is paid
in the quickest way possible. The transfer money blank is identical in any
bank. After each business transaction, an account is newly balanced and one
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can receive a bank statement with the current balance daily. Sometimes it
happens that the check is not covered and the account is overdrawn. In this
case there is usually a ready reserve account available. One can also give his
bank the charges for regular payments, such as rent, gas, water or electricity
bills and insurance premiums. Then such bills will be automatically settled
through the bank.

5. All the above mentioned services do not bring a great deal of money
to the bank. Its main source of income is the money it obtains and can lend
as a short- or long-term credit (= loan). The Germans are famous for being
fond of saving money. Most of them have a savings account. The bank pays
them their dividends, which are much lower than the interests one has to pay,
in case he or she has taken a loan from the bank. This profit margin is the
bank's gross revenue.

6. With the creditor function, the bank, as an institution, plays an
exceedingly important part in the economy. For example a supplier can
concede a long-term credit to one of his customers, however, it is possible
that he cannot wait for his money for such a long time. He has drawn a bill of
exchange on the client, who signed it, and, thus, accepted. This so called
accepted draft, which contains the debtor's name, the amount and the due
date can be sold to the bank with the signature of the draft possessor on the
back side (= endorsement). The bank gives him the amount minus the
interests which make the bank's immediate profit. If the draft is redeemed by
the due date the sum will be credited to the supplier. Should it become
overdue, his account would be debited with the amount. There can be
another situation. For instance, a businessman needs money for new
investments. If he has the necessary collateral, he can receive long-term
credit from the bank, so that he can pay it off by installments. In a mortgage
bank he can raise a mortgage to cover some building expenses or to expand
his business. Until the last installment is paid off he is the bank's debtor and
the bank is the creditor.

7. Banks run a great business in stock markets. Unlike the U.S., where
the members of a stock market are shareholders of the biggest enterprises
and their places at the stock exchange could be sold for a great deal of
money, in Germany only banks are allowed at the stock markets, except for
brokers who calculate the market rate of the day and press representatives.
Thus, the banks buy and sell shares or securities with a fixed interest rate,
like bonds or loans and receive a broker's fee for it. Since it is not forbidden
for German banks to hold shares in the biggest companies or be members of
the board there, their influence on the economy is exceedingly strong.

8. The stock markets throughout Germany are open only on weekdays
from 12 p.m. till 2 p.m. The rest of the time they keep in touch with one
another via telex or telephone, so that stock markets all over the Federal
Republic are informed about the supply and demand. Customers' borders
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which the banks are going to transact are divided either they give the highest
price at which they are ready to buy shares, or the lowest price to sell them
at (limited), or they instruct the banks to buy shares at the lowest possible
price, or to sell them at the best one.

NEW VOCABULARY:

1 banking � áàíêîâñêîå äåëî
Federal Reserve Bank � öåíòðàëüíûé áàíê
to be restrained � áûòü ñäåðæèâàåìûì ÷åì-ëèáî
to be entitled � èìåòü ïðàâî íà ÷òî-ëèáî
to oversee � íàäçèðàòü, ïðîèçâîäèòü îñìîòð
to regulate � ðåãóëèðîâàòü
in circulation � â îáðàùåíèè
securities � öåííûå áóìàãè
discount rate � prime rate charged by the Fed. Bank � äèñêîíòíàÿ ñòàâêà
short-term � êðàòêîñðî÷íûé
available � 1. äîñòóïíûé

2. èìåþùèéñÿ (â íàëè÷èè)
liability � îáÿçàòåëüñòâî

2 top management � (âûñøåå) ðóêîâîäñòâî (êîìïàíèè, ôèðìû,
áàíêà è ò.ä.)

cooperative � êîîïåðàòèâíûé
under public law � îáùåñòâåííûé, ãîñóäàðñòâåííûé
clearinghouse � ðàñ÷åòíàÿ ïàëàòà
savings bank � ñáåðåãàòåëüíûé áàíê

3 supervision � íàäçîð
savings (deposits) � ñáåðåæåíèÿ (âêëàäû)
to go bankrupt � îáàíêðîòèòüñÿ

4 to perform services � ïðåäîñòàâëÿòü óñëóãè
on cash terms � íà íàëè÷íîé îñíîâå
open (uncrossed) check � íåêðîññèðîâàííûé ÷åê
to cash � îáíàëè÷èòü
voucher check � ïðîâåðêà äåíåæíîãî ñâèäåòåëüñòâà
to commission � óïîëíîìî÷èòü
amount � ñóììà, êîëè÷åñòâî
account � ñ÷åò
checking account � ÷åêîâûé ñ÷åò (ïðè êîòîðîì âûäàåòñÿ ÷åêîâàÿ

êíèæêà)
savings account � ñáåðåãàòåëüíûé ñ÷åò (ñ÷åò, íà êîòîðîì õðàíÿòñÿ
äåíüãè, ñ êîòîðûõ åæåìåñÿ÷íî íà÷èñëÿåòñÿ ïðîöåíò, íî â îòëè÷èè
îò checking account âëàäåëüöó íå âûäàåòñÿ ÷åêîâàÿ êíèæêà)
to transfer � ïåðåâåñòè (äåíüãè)
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blank � áëàíê
business transaction � äåëîâàÿ îïåðàöèÿ
to balance an account � ñâåñòè áàëàíñ ïî ñ÷åòó
bank statement � áàíêîâñêèé îò÷åò, áàëàíñ
hot check � ÷åê íà ñóììó, ïðåâûøàþùóþ êðåäèò â áàíêå, ò.å.
íåîáåñïå÷åííûé äîñòàòî÷íûì êîëè÷åñòâîì äåíåã íà ñ÷åòó
âûïèñàâøåãî åãî ëèöà
to overdraw an account � ïðåâûñèòü êðåäèò
å.g. an account is $200 overdrawn � ó ìåíÿ íà ñ÷åòó 200 äîëëàðîâ
äåôèöèòà
to charge � çàïèñàòü íà ÷åé-òî ñ÷åò
rent � ïëàòà çà æèëüå
insurance � ñòðàõîâêà
premium � (ñòðàõîâàÿ) ïðåìèÿ

5 source of income � èñòî÷íèê äîõîäà
to obtain � âëàäåòü, îáëàäàòü
long-term � äîëãîñðî÷íûé
dividends � äèâèäåíäû; ïðîöåíò ïî âêëàäàì, âûïëà÷èâàåìûé
áàíêîì
interests � ïðîöåíòû, âçèìàåìûå áàíêîì
interest rate � ññóäíûé ïðîöåíò
loan � çàåì
profit margin � ïðèáûëü, ðàçìåð ïðèáûëè

6 to concede a credit (for a limited time) � ïðåäîñòàâèòü êðåäèò (íà
îãðàíè÷åííûé ñðîê)
bill of exchange (draft) � ÷åê, ðàñïèñêà, òðàòòà, âåêñåëü
to draw a bill of exchange on smb. � âûïèñàòü íà êîãî-òî âåêñåëü
accepted (= signed) draft � àêöåïò, âåêñåëü, ïîäïèñàííûé îáåèìè
ñòîðîíàìè
debtor � äîëæíèê
due date � íàçíà÷åííûé äåíü
possessor � âëàäåëåö
to credit (an account) � âíåñòè íà ñ÷åò
overdue � ïðîñðî÷èòü
to debit � äåáåòîâàòü, âíåñòè íà äåáåò
collateral � îáåñïå÷åíèå; òî, ÷åì ìîæíî ïîðó÷èòüñÿ ïðè ïîëó÷åíèè
êðåäèòà
to pay by installments � ïëàòèòü â ðàññðî÷êó
mortgage � èïîòåêà, çàêëàä
to mortgage � çàëîæèòü
to raise a mortgage � ïîëó÷èòü äåíüãè ïîä çàêëàäíóþ
to pay off a mortgage � âûêóïèòü çàêëàäíóþ, âûïëàòèòü çàëîã
creditor � êðåäèòîð
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7 stock market (= stock exchange) � áèðæà öåííûõ áóìàã, ôîíäîâàÿ
áèðæà
shareholder � àêöèîíåð, äåðæàòåëü àêöèé
broker � áèðæåâîé ìàêëåð, áðîêåð
to calculate � âûâîäèòü, ïîäñ÷èòûâàòü
share � àêöèÿ
securities with fixed interest rate � öåííûå áóìàãè ñ ôèêñèðîâàííîé

ïðîöåíòíîé ñòàâêîé
bond � áîíà, îáëèãàöèÿ
loan � çàåì
to influence � âëèÿòü íà ÷òî-ëèáî

8 weekdays � ðàáî÷èå äíè
to keep in touch � ïîääåðæèâàòü êîíòàêò
via = by means of, through, over
demand and supply � ñïðîñ è ïðåäëîæåíèå
highest/lowest price � ìàêñèìàëüíàÿ / ìèíèìàëüíàÿ öåíà

DAY 3     ÄÅÍÜ 3

USE NEW VOCABULARY:

1. Federal Reserve Bank ______________ the stability of American
_____________ and regulates the amount of money _____________ .
(oversees, currency, in circulation)

2. It can lower or raise the _____________ to regulating the amount of
money __________ for the economy. (interest rate, available)

3. If a bank ____________ the losses are going to be redeemed from
the so called "Fire Fighting Fund". (goes bankrupt)

4. The banks make business transactions possible without trade
____________. (on cash terms)

5. The customer ____________ the required amount into his supplier's
__________. (transferred, account)

6. He's got the money and wants to __________ . (pay the bill)
7. Is the ___________ covered? I don't want my account ___________ .

(check, overdrawn)
8. The bank needs to ____________ new capital.
9. One needs to receive _____________ at least once a month to know

the new ____________ . (bank statements, balance)
10. One must pay___________for any__________one takes out from a

bank. (interests, loan)
11. This ____________ loan can be paid ______________ . (long-term, in

installments)
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12. He draws a ____________ on his customer.
13. A letter of exchange signed by the customer is called

_______________________.
14. He's taken out a loan. He is the ___________ of the bank, thus, the

bank is the _________ .
15. I have _____________ some money into his account (transferred).

So my account is going to be _____________ with the amount and
his will be ____________. (debited, credit)

16. If you need to take out a big loan you need sufficient
_________________________.

17. The _____________ is not paid off. (mortgage)
18. The _____________ in Frankfurt deals only with ___________. (stock

market, securities)
19. A __________ is a security with fixed interest rate. (bond)
20. A security with fluctuating value is called a ___________. (share)
21. The stock markets are open only on ____________ and only two

hours each day.

Make up sentences of your own with the following words and
word combinations:

1. to go bankrupt
____________________________________________________________

2. discount
____________________________________________________________

3. to have at one's disposal
____________________________________________________________

4. endorsement
____________________________________________________________

5. account number
____________________________________________________________

6. a check
____________________________________________________________

7. limited
____________________________________________________________

8. risky
____________________________________________________________

9. regulate
____________________________________________________________

10. standardise
____________________________________________________________
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Find an antonym to each of the given words.
e.g. to deposit money to withdraw money

creditor _________________
to credit an account _________________
to raise interest rate _________________
interests _________________
highest pnce _________________

DAY 4    ÄÅÍÜ 4

WORKING ON THE INFORMATION:

FEDERAL RESERVE BANK

10 CENTRAL BANKS

OTHER BANKING INSTITUTIONS

PRIVATE COOPERATIVE ________________

The Transaction of a Draft

The bill of exchange is drawn on a customer (=debtor)

The debtor signes it = accepted draft

The supplier (= creditor) signes it = ____________

either or
The creditor waits till the due date The creditor immediately sells the draft
and then receives his money with to the bank.
the dividends. The bank cashes it on the due date,

demanding the money from the
debtor. If the debtor does not pay the
account of the previous draft
possessor is overdrawn with the
amount including the interests.

Securities:
Draft Shares _______

The following people are allowed at the stock markets in
Germany

PRESS _______ _______



57
Ñîâðåìåííûé Ãóìàíèòàðíûé Óíèâåðñèòåò

DAY 5     ÄÅÍÜ 5

ROLE PLAY

One of you is a newly hired visiting instructor at an American college.
You've just received your first earnings statement with a paycheck you need
to cash at a bank. The other is a teller (employee of the bank). The bank's
policy is to cash only their client's check, which means one should have an
account with this bank in order to have his paychecks cashed.

USEFUL EXPRESSIONS:

� Do you have an account with us? � Ó âàñ åñòü ñ÷åò â áàíêå?
� to open (up) a checking/savings account � îòêðûòü ÷åêîâûé /

ñáåðåãàòåëüíûé ñ÷åò
� to deposit money � ïîëîæèòü äåíüãè íà ñ÷åò

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

ÏÐÀÊÒÈ×ÅÑÊÈÉ ÊÓÐÑ ÎÑÍÎÂÍÎÃÎ ÈÍÎÑÒÐÀÍÍÎÃÎ ßÇÛÊÀ
Àíãëèéñêèé ÿçûê. Ïðîôåññèîíàëüíûé êóðñ. Äåëîâîé
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