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MABA | 3BOJNOUNA PEKITAMbI

Cro ner Hazan B Atrnanre, mraT J[kopmkus, xun ¢apmaneBt mo umenu J[xon C.
[TemGepToH. B ¢uHaHCcOBOM OTHOIIEHHH y HEro Jejla IUIM HEBaXXHO, HO JOKTOPY
[TemGepToHy Ccynb00ii OBLIO YTOTOBAHO CTAaTh CO3/aTENeM TOTO, UTO IMO3]THEE CTAHET CaMbIM
NOMYJISIPHBIM TMPOAYKTOM B MHpe. OTO (PaKTHYECKH MPOU3BEIO PEBOJIOINHUIO B
IIPOMBIIIJIEHHOCTH 110 POU3BOICTBY HAITUTKOB U OTKPBLJIO HOBYIO IJIaBY B UCTOPUH Pa3BUTHS
MapKETUHIa U PEKIIaMBbI.

Kak rmacur nerenna, nokrop IleMOepToH, KOIIys Ha KOTEIKOM Yy ce0st Bo aBope, B 1886
rojay co3/4ajl KOPUYHEBATBIM CHUPOI CO CIAAKUM IPHUBKYCOM M3 COKOB OIpPEAEIEHHBIX
pacteHuii u opexoB. [Ipu cMmemnBaHUM C COJNOBOM BOJOW CHPOIl IOJIy4asl HEIIOBTOPUMBII
BKYyC ra3upoBaHHOro Hanutka. 8 mas 1886 roma HoBeIi smukcup [lemOeprona BeIcTaBUIIM Ha
MpoJaXKy B Ka4eCTBE COJOBOTO HAIMTKA IO I[eHEe S IIeHTOB 3a cTakaH B anTeke fkoba B
neHTpe ATnantsel (cM. puc. 1-1).

Ycenex npuiien cpasy xe. 29 mas B peKIaMHOM OOBSIBICHHHM, MTOMEIIEHHOM B Ta3eTe
"ATJIAHTA JDKOPHDJI", sxuteneit ropoa mpUriamani onpoooBaTh "HOBBIA TOMYJISIPHBIHA
CoJIOBBIN HanmuTOK". B 00BsBICHNMU Tarke roBopmiock, urto "KOKA-KOJIA", kak Ha3Ban
HarmuToK [leMGepToH, Obla "BKYCHOM M OCBEXAIOIIEH" — JIGHTMOTHB, KOTOPBIN UCIIOIB3YIOT
U II0 ceH JIeHb.

Hwuxe npuBomTes Hemnblid psiji peKiIaMHbBIX AeBU30B U 3arofioBkoB i "KOKA-KOJIbI".
IIpoBeppTe Ballle 3HaHHE PEKIAMHOIO J€Nla M IMOMNbITAUTECH ONPENENINTh, KOTOPbIE U3 HUX
UCIOJIb30BaIMCh KoMmmaHuel "Koka-koma":

KadecTBenubrii HanmuTok Benukwii 0e3aJKOTONBHBIM HAMUTOK CTpaHbl Eciu Bam
BCTpeTwiics ykaszarens, nogymaiire o "KOKA-KOJIE" XKaxna He 3HaeT BpemeHu roja Berony
3a YoM

[Nepenpiika, KOTOpasi OCBE&XAeT YHUBEPCATIBbHBIN CUMBOJI aMEPUKAHCKOTO 00pasa yKHU3HU
Yyno nocpenu nera Hacmamurecs "KOKA-KOJIOM"

CoOcTBeHHO, BCce AEBATH (pa3 MCIOIB30BATUCH camoi (upmoit "Koxka-kona". TlomHbrit
nepeyeHb JeBU30B, PEKIAMHBIX KaMIaHUH U MOTHBOB (upmbl OGonee yem 3a 100 mer
npuBoAMTCS B JabopaTopHoil padore 1-A. B 3ToM mepedyHe He TOJIBKO XPOHHUKA CaMOTO
yJIa4HOTO MPOAYKTA B MUPE, HO U UCTOPHUS CAMOM COBPEMEHHON pEKIaMbl.

OMPEOENEHUE PEKITAMbI

UYro Takoe pexnama? [lo yTBep»kaE€HHMIO PEKJIAMHOTO areHTcTBa 'MakkaH DpHK-COH
Wuxopriopeiiten”, 3aHMMArOMErocs: pa3paboTKOM 0OIIeHAMOHATIBHBIX PEKJIAMHBIX KaMITaHUH
s pupmber "Koka-koma", pexinama — 310 "Xopomio nepeckasanHas mnpasaa’. [TomoOHoid
¢bunocoduu mpumepKuUBacTcs U pykoBoAcTBO kommanuu "Koka-koma": "Pexnama "KOKHN"
JIOJDKHA TIPEICTAaBIATh COOOM JOCTaBIIAIONIEE YAOBOJIBCTBUE 3PENHIE, CBEXee IS Tia3 U
npusTHOe Ha ciyx. OHa JOJDKHA OTpakaTh KayeCTBO MPOAYKTa CBOMMH (GOpMOH H
coJiepkaHueM, 94ToObl BbI cka3amu: "JKaib, uto MeHs Tam HeT. A xorten Obl muTh "KOKY"
BMECTE CO BCEMH ITUMHU JIFOIbMU ™

Taxoit npencraBnsiercs pexinama ¢upme "Koxka-koma". Ho MOXKHO 1M cKazaTh TO K€ O

Apyroil MpOAYKIHMH M yCIyrax Ha cerojHsIHeM pbiHke? Kakoe ompeneneHue naercs



peKaMe, KOTOPYIO MBI BCTpeYaeM ISt STUX TOBApOB?

Annbept Jlackep, pO3BaHHBINA OTIIOM COBPEMEHHOW PEKJIaMbl, CKa3all, 4TO pekjiama —
3TO "TOproBius B meyarHoM Buje". M 3T0 BHojHE MOXeT Tak U ObITh. Ho Takoe omnpezenenne
OBUIO JIaHO 33JI0JIT0 JIO MOSIBJIICHHS PaJMO W TEJEBUICHUS, BO BPEMEHA, KOT/ia XapaKkTep H
pa3Max peKJIaMHOrO Jiea 3HaUNTEeJIbHO OTIINYAINCh OT CErOJHALIHUX.

CeronHs y Bcex HaC MMEIOTCSI 000CHOBAHHBIE B3IJIAIBI HA TO, YTO TAKOE PEKIaMa, U MbI
TaKKe CKJIIOHHBI He 0€3 OCHOBAHHUSI UMETh COOCTBEHHBIE MHEHHUS U TIPETyOKACHHS TI0 3TOMY
noBofy. CyliecTBYIOT MHOTOYMCIICHHBIE U pa3HOOOpa3HbIe ompeneneHus: pekiaambl. OHa
MOYeT OBITh OTpeJieNieHa KaK MpoIecCc KOMMYHHUKAIIMH, KaK TPOLIECC OPraHu3alny cObITa, KakK
HSKOHOMHYECKUH M COIMATBHBIN Mpoliecc, 00eCeYnBaIOIINA CBSI3b C OOMIECTBEHHOCTHIO, UITN
KaK MH()OPMAIIMOHHBIN MPOIIECC U MPoIece YOSKICHNS B 3aBHCUMOCTH OT TOYKH 3PEHHUSL.

MBI BCKOpE pacCMOTPUM HEKOTOPBIE U3 3TUX MOJXO0J0B, HO JUI Hadyajla JAaBaiTe pelnMm
BOIIPOC C PabOYMM OTpeNeNIeHHEM PEKJIaMbl B TOM BHJIE, B KOTOPOM OHA MpEJICTaBJICHA B
HACTOSIIEH KHUTE!

Pexnama — »T0 HemepcoHudumupoBaHHas nepeaadya HHopmanuu, OOBIYHO
oruTauMBaeMasi 1 OOBIYHO MMEIOIAs XapakTep YOeKIeHUs, O POIYKIIUH, YCIyrax Wil UIesX
M3BECTHBIMU PEKIIaMOATENISIMU ITOCPEICTBOM Pa3IMUHBIX HOCUTETIEH.

JlaBaiiTe pa3zbepeM JaHHOE ONpeE/eNIEHHE U MPOAHATM3UPYEM €ro Mo YacTsM. Peximama
HalleJIeHa Ha TPYIIIBI JIIOJEH, U MO3TOMY OHa HemepcoHu(UIMpoBaHa. B kadectBe rpymi
MOTYT, HallpUMeEp, BBICTYNATh MOAPOCTKH, KOTOPbIM HPABUTCS POK-MY3bIKa, WM IMOXKUIIbIE,
MOCEIIAoNINe KyJIbTYpHBIE MeporpusiTrs. Ho B 0060M 3 3THX CilydaeB pekiiama Uil TaKuX
IpyI HE SBIISETCS MEPCOHATIBHO HALIETIEHHBIM JEHCTBUEM WJIM aKTOM HEMOCPEICTBEHHOU
KOMMYHHKAITIHA MEXTy JIUIIAMH.

[Tpu mpsiMoii pexsiame Mo TOoYTEe 3a4acTyiO JETAlOTCS TOMBITKH TEePCOHU(UIIMPOBATH
MIOCJIAaHUE IYTEM TOBTOPSIOLIErOCs YIOMUHAHMA B MNHCbME MMEHH noiydarens. Ho
HETIOCPEICTBEHHAs PEeKJlaMa BCE PaBHO OCTAETCS HENEPCOHU(DUIIMPOBAHHOM, MOCKOIBKY UM
BIIEYATHIBAETCS C TOMOIIbIO KOMIIBIOTEpA, M JaXe MOANHUCHh Ha OTCHUIAEMBIX IO IOYTE
PEKJIAMHBIX TMCbMaX BOCIIPOU3BOIUTCS AIEKTPOHHBIMU CPEICTBAMM.

Bonbias yacTh pexiiambl oriaunBaeTcst pexiamoaarensmu. - [xkenepan Mortops”, "Keii-
Mapt", "Koka-kosa" n MECTHBIN MY3bIKaJIbHbIM Mara3uH IUIATST PEKJIAMHBIM areHTCTBaM 3a Ty
peKaMy, KOTOPYIO MBI YHTaeM, CIBIIUM U BUAUM. HO HEKOTOpBIE peKilaMHbIe OOBSBICHHS
pexyamoarensiMi He orutaunBarorces.  AmepukaHckuil Kpacheiii Kpect”, "IOnaiiten Vai",
" AMepuKaHCKOe OOIIecTBO OOphObI ¢ pakoM” SIBIISFOTCSI TPEMsI €ITUHCTBEHHBIMH H3 COTCH
OpraHu3anuii, Y1 OObSBICHUS CUCTEMAaTHYECKH TPAHCIUPYIOTCS U TIEYaTaloTCsl OecIuiaTHO
Ha OOIIIECTBEHHBIX HaYaaxX.

Komrmanusi 0ObIYHO BBICTYIAET CIIOHCOPOM PEKJIaMBI C LIENIBI0 YOCIUTh JIFOACH B TOM, YTO
U3 ee TMPOIYKIUH OHHM M3BIEKYT Moyb3y. [lomaBisromias 4acTh peKiIaMbl MpHU3BaHA OBITh
yOeXK/IaroIei Mo CBOEMY XapakTepy ¢ TeM, YTOObI PUBJIEYh HOBBIX TIPUBEPKEHIIEB K TOBAPY,
yeryre uinn uiee. OHaKo OmpezereHHbIe PeKJIaMHbIe 00BIBICHUS, HAIPUMED, CBSI3aHHBIE C
IOPUIMYECKUMH JIeIaMH, HOCST YHUCTO MH(POPMAIMOHHBIA XapaKTep U HE IMPU3BAHBI
yOeXKIaTh.

[TomuMoO pekaMbl MaTepUATLHON MPOIAYKIIMH, TaKOW, KaK MBUIO WM 0€3aJIKOTOJILHBIE
HANUTKH, aKTUBHO TPUMEHSIOT pEeKJaMy JJIsi COJCHCTBHS B peaiu3aluu yciayr OaHKOB,
CaJIOHOB KpacoThl M Mara3uHoB 110 MPOJAXe BeJaocune0B. 1 Bo Bce BO3pacTarolel CTeneHn
peKiaMa HCIOoNb3yeTcss JJIs IpolaraHabl IIHPOKOro Kpyra HAEH — SKOHOMHMUYECKHUX,
MOJIUTUYECKUX, PETMTHO3HBIX U COLIUATIbHBIX.



Jlist TOro 94TOOBI OOBSIBIIEHHE MOTJIO CUUTATHCS PEKIIAMOH, pEeKIIaMOoIaTelh JODKEH ceOst
npeacTaBuTh. ECTECTBEHHO, peKIaMoaTellb OOBIYHO JKeNaeT ObITh Ha3BaHHBIM, WHAYE KaKOH
CMBICHT JaBaTh pekinamy. OIHAKO OJHOM W3 OTIMYUTEIBHBIX OCOOCHHOCTEH peKJIaMbl TI0
CpaBHEHUIO C "Ma0JMK pUICHIIH3", T.e. CBSA3SIMU C OOIIECTBEHHOCTHIO, SBISETCS TO, YTO
ompee/ieHHbIE BHUJIBI JEATEABHOCTH Tpecc-CiaykObl (Takue, Kak, Hampumep,
UHPOpMAIMOHHAs) OOBIYHO OTKPHITO HE (UHAHCUPYIOTCS. DTOT BOHpoc Oyaer Oosee
oIpoOHO paccMOTpeH B riiase 18.

Pexnama noxoauT K HaM 4Yepe3 pa3sIMdHbIe CpeacTBa. [IOMUMO TpaJMIIMOHHBIX CPE/ICTB
MaccoBOi MH(OpMAIMK — pPajJHo0, TEJICBUJCHHUS, Ta3eT, KYPHAJIOB M PEKIAMHBIX IIHTOB, B
peKJIaMe HCIIONIB3YIOTCS U IPYTUE CPECTBA, TAKKUE, KaK MOYTa, TEISKKH B Mara3uHax, Majble
TMPIKA0M U BUJEOKAcCEThl. Temeph C Y4eTOM TaKoro pabodero OIpesefieHUs IaBaiTe
paccMOTpUM HEKOTOPBIE BXKHBIE (PYHKITHMH U PE3yIbTAThl BO3ICHCTBUS PEKITaMBbI.

NABOPATOPHAA PABOTA 1-A OkasaTbcsl TaM, rae cerm4ac, 4OIMKHO ObITh,
300poBo!

1886 Ieiite "KOKA-KOJIV"

1904 BkycHO 1 OCBeXaeT

1904 "KOKA-KOJIA".,, IpUHOCHT YIOBIIETBOPEHUE

1905 "KOKA-KOJIA" 0UBIISET U PHIACT CHITBI

1906 KauecTBEeHHBIN HATUTOK

1906 Bennknii 0€3a/IKOr0JIbHbINA HAITUTOK HAIUA

1907 B "KOKA-KOJIE" — Hanop, 3Heprus, IBIWKEHHE, 3TO KHUBast BOJA

1908 KymuTe HCTHHHBII HAITUTOK

1909 Ecnu BaM BCTpeTHIICS YKa3arTels, moaymaiite o "KOKA-KOJIE"

1911 HacnaguTech CTakKaHOM CXKFDKEHHOTO CMEXa

1917 Tpu MwuMOHA B ICHB

1920 "KOKA-KOJIA"... xoporiiee u3 IeBITH CTPaH, CIMTOE B OJJMH CTAKaH

1922 YKaxa He 3HAaeT BpeMeHH Toja

1923, [onmy4nTe yIOBOIBCTBHE OT JKaXKIBI

1925V Hee oyapoBaHHUE YUCTOTHI

1925 Nmest Tako# BEMTMKOJICTTHBIN HATUTOK, TIIYNO MCIIBITHIBATD JKAXKTY

1925 Illects MWIJIMOHOB B A€Hb

1927 Oxkazatbcs TaM, rjie ceivac, J0JKHO OBITh, 3I0pOBO!

1927 Beromy 3a yriiom

1927 Ton cKkpOMHOI KpacHOM BBIBECKOM

1928 "KOKA-KOJIA"... 4uCTBIif HAUTOK ¢ HATYypaJbHBIM BKYCOM

1929 Jlyummii HAMUTOK MUPA B TIPOJIAYKE

1929 Tlepenpiiika, KOTOpast OCBEKAET

1932 Cger couHIIa ¢ IPOXIIA 10N JIba

1932 Ipunua sxaxaa — *Kaxmay yToIH

1933 Bepuuch B HOpMY

1933 He Hazo ycranoro, M3MOKIAECHHOTO JKaKI0H JrIa

1935 "KOKA-KO/IA"... 310 mepepsIB, cOOMparoImii qpy3eit

1937 JIrobumoe MrHOBEHHE AMEPHKH

1938 Jlyummii ApyT OT >KaKIbI BCEX BpEMEH

1938 XKaxa GosbIie HUYEro 1 He POCHT



1939 "KOKA-KOJIA" ¢ Bamn

1939 Bkyc "KOKA-KOJIbI" —3T0 TO, 4TO HY)HO JUISl YTOJICHUS YKaXK bl

1939 Kto ObI BbI HU ObLIH, YTO OBI BBl HU JI€NIajH, e Obl BBl HU OBLTH, €CITU Y Bac
BO3HHUKHET MBIC/IBL OCBEKUTELCA, BcnoMuuTe 0 "KOKA-KOJIE"!

1940 [ToGmu30CTH OT BaIIeH JKaKIbI

1941 CaexecTh MOCIE TPYIOB

1941 "KOKA-KOJIA" nprHaIeKUT BaM...

1942 Enquncrsennoe, uto noxoxe Ha "KOKA-KOJIY", — s1o cama "KOKA-KOJIA"

1942 B "KOKA-KOJIE" ecT BOT UMEHHO YTO-TO €I1Ie

1942 Jly4mie Beeraa mpruoOpecTy JTydiiee

1942 D10 nelicTBUTENBHO BEIb

1943 YHuBepcaibHBI CHMBOJI aMEPUKAHCKOTO 00pa3a xu3HH... "KOKA-KOJIA"

1943 C uckimounuTenbHO COOCTBEHHBIM BKYCOM

1945 CyacTiuBBIi CHMBOJI T0OPOIYIITHOTO 00pa3a )KU3HU

1946 Camblii TpUBETIMBBINA KIIyO B MHpE... BXO/I... D IIEHTOB

1946 J1A

1947 "KOKA-KOJIA"... BeuHOE KauecTBO

1947 BeuHoe ka4ecTBO — 3TO Ka4eCTBO, B KOTOPOE MOXKHO BEPHUTH

1947 KauectBo "KOKA-KOJIBI" — 3T0 KauecTBO Bamux Apy3eil, KOTOPHIM
BCET/1a MOKHO BEPUTh

1949 "KOKA"... Ha nopore, BeAyIeH Kyaa yrogHo

1950 JTyist sk /16l TOKE HEOOXOIUMO KadeCTBO

1951 Jlnst nomMamniHero yrota v roOCTepUUMCTBA

1951 Be1 npoOyere ee KauecTBO

1952 Bam xouercs "KOKHN"

1952 "KOKA" npecnenyer kaxy Be3ie

1953 E3nure 6€301macHO. .., €3IUTE OCBEKUBILIHICH

1953 Yyno mocpeau nera

1955 Crepkaromasi 1 BCEOOBEMITIONIAS, KaK COJIHEYHBIN CBET

1956 "KOKA-KOJIA"... ¢ Heii Xopoliiee CTAaHOBUTCS eIl PHATHEe

1956 Camplii 1py>KemOOHBIN U3 HATUTKOB Ha 3emJie

1956 Ona Bac JErOHBKO MO THUMET

1956 Ot "KOKA-KOJIbI" BbI Oynere B HamTydIeM BHJIE

1957 TIpu3Hak XOpOIIero BKyca

1958 IpoxnaaHblii, sxuBuTensHbIH BKyc "KOKN"

1959 Becemnas xu3nb "KOKHN"

1959 PacciabbTech, 0CBEXUBIIICH JesHoi "KOKA-KOJION"

1959 OcBexuTech MO-HACTOSIIIEMY

1959 IlpoxmanHblii, >KUBUTENBHBIA BKYC, KOTOPBIH TPUHOCHUT TaKoe TIyOOKOoe
YIOBJIETBOPEHHE

1961 "KOKA-KOJIA" ocBexHuT Bac JIydiie Bcex

1963 C "KOKOM" nena uayt myurie

1963 Kuwure, ocBex)asich JydIe Ipyrux

1964 "KOKA-KOJIA" uznmaer 3ToT 0coObIii 3BYK M OCBEXKAET JIyUIIle BCEX

1964 Hacnammrecs "KOKA-KOJIOM"

1965 IToBecenmuTecs ¢ JIMXBOM, BO3EMUTE OOJIbIIIE OHOH!



1966 Bkyc "KOKA-KOJIbI" Hukoraa He nmpuenaercs

1968 Bareii sxax/ie OHa MOBEJIEBACT 3TMHYTh

1968 BosHa 3a BOIHOI, CTaKaH 3a CTAKaHOM

1968 YToOb1 Ob110 BIBOWHE KOM(BOpPTHEH, BO3bMHUTE AOMOH aBe KopoOku "KOKIN"

1968 Bpewmst mokynarts BIBOMHE

1970 Hacrosimast Bep

1971 Xouy kymuts mupy "KOKY"

1972 "KOKA"... uaer BMecTe ¢ NpUSTHBIMH MOMEHTaMHU

1975 Tornsmu, AMeprka, 94To y Hac ecTb!

1976 "KOKA" npubaBisieT *H3HA

1980 Berreit "KOKHW" u ynb10HUCH

1982 370 - "KOKA"

1985V nac s Bac ecTb BKycHbIH I0TOK ("KOKA-KOJIbI")

1985 Peanbhbiii BeIOOp Amepuku ("KOKA-KOJIA KITACCHUK")

1986 Kpacuoe, 6enoe u bl ("KOKA-KOJIA KITACCUK")

1986 3axBartu BosHy ("KOKA-KOJIA")

1987 Tlogo6HOTrO wyBCTBa OOJIBIIIE HET!

Bompocs k 1aboparopHoii padote

1 Kaxkue u3 1eBU30B YK€ OOJIbIIIE HE SBISIOTCS TTOIXO0IAIINMHE ?

2. Kakoii HOBBIH neBu3, oTpaxkaromuil 90-e ro sl HAIEro CTOJETHS, MOKET OBIThH
ucnosib3oBat s pexinaMbl "KOKA-KOJIbI"? pyakiuu U PE3YJIBTATBI Bo3nelicTBus
PEKJIAMBI

Kax Toseko nokrop IlembGepToH pa3paboTait CBOil HaMMUTOK, OH | ero naptaep, @psuk M.
PoGuncon, npuaymanu emy Ha3Banue (cM. puc. 1-2). OHM TaKke PelIIM MUCcaTh Ha3BaHUE
CBOEOOPA3HBIM CIIOCOOOM, TIPUMEHSISI TIOMYJISIPHBIN B TO BpeMsi KypcuBHBIHN mpudrt. Ilozanee
Ha3BaHUE W MIPUQT OBUIM 3apPETUCTPUPOBAHBI B KA4eCTBE TOProBoil Mapku I[lareHTHBIM OrOpO
CILIA c Tem, yTOObI OHU MOTJIM UCIIONI30BAThCS B PEKIIaMe U Ha YITAKOBKE MCKIIOUYUTEIBHO
kommanued "Koka-koma". OTO CIYXHUT WUIIOCTpalMe, BO3MOXXHO, OJIHOM U3
OCHOBOIIOJIAraloIuX (PyHKIMIA peKIIaMbl — Ha3BaTh MPEAMET U BBIJIEIUTH €r0 CPeIi MPOUHX.

U To5bKO MPUCBOMB CBOEMY TOBapy HAUMEHOBAHHE, OHU Pa3MECTUIIN PEKIIaMy O HEM H O
TOM, TJIe €r0 MOXXHO KyNHTh. B TeueHuWe roja, mo mMepe Toro, Kak Bce OOJbllee YnCiIo
NPUJIABKOB C COJOBOM CTaJld TpeJylaraTb 3TOT TOBAp, Ha WX BBIBECKAX CTAIM MOSBIATHCS
HApUCOBaHHBIE OT PYKH KieeHuaTble BhiBeckd ¢ Haamuchio "KOKA-KOJIA". 3arem Obuio
BBEJCHO CIOBO "HamuTOK", MH(OpPMHUpYIOIIEE MPOXOKHUX O TOM, YTO TOBAp — ITO
ra3MpOBaHHBIM HATUTOK. 37IeCh MBI BHJIM €IIle OAHY NMPUHIUIHATbHYI0 (QYHKIIUIO PEKIaMBbl
— miepeaaTh HHPOPMAITHIO O TOBape, ero KayecTBax U Mecte peanmm3anud. B 1888 ronxy npasa
Ha "KOKA-KOJIY" 6sutu pro6petenst 3a 2300 nomtapoB Aca I'. Tarmiepom. [TemGepTon
ObUT OOJIEH M yMep B aBrycTe TOro ke rojaa. K coxaneHuto, eMy He CYKJICHO ObLJIO CTaTh
CBHJIETENIEM MOMYIIIPHOCTH CBOETO HAIUTKA, KOTOPYIO TOT B JajbHEHIIIEM TIPHOOPET.

lananep 3aHUMancs peKIaMHBIM JIEIOM W OBUT €ro yOeKIEHHBIM CTOPOHHUKOM. OH
oTHeyaTaq M paclpoCTPaHWI THICSYM KYMOHOB C MpEeIOKEHHEM OECIUIaTHOTO CTakaHa
"KOKA-KOJIBI" (cMm. puc. 1-3). TTo Mepe Toro, Kak Bce 0OJIbIIIEe YHCIIO JF0JICH BCTPEUAIUCh
C peKJIaMoi, TToTyyany OecIuIaTHbIe KYIIOHbI, OHM MPOOOBAIM HAIUTOK, a 3aTeM yIOTPEOISUTH
€ro CHOBa M CHOBA. JTO elle OJJHA 3ajjada peKJaMbl: MOOYyXIaTh MmoTpeduTens mpoOoBaTh
HOBBIN MPOIYKT M CLIOCOOCTBOBATH €r0 IOBTOPHOMY YHOTPEOIECHHIO.

ITo Mepe Toro, Kak Bce OOJIBITIEE YHCIIO JIFOEH MPoOOBaIo 0E3aTKOTOIBHBIN HAMUTOK, OH



UM HPaBWICSA M €r0 HAYMHAJIM CIIPAIINBATh, BCe OOJiee 3HAYUTENFHOE YHCIIO alTeK CTalH
npeiarath 3TOT TOBAp CBOMM MoKynaressiM. CTUMYIHpOBaHWE pPACIIPOCTPAHEHMSI TOBapa
SIBIISIETCS CIIeMyFOIeH (pYHKIMEH peKiaMebl.

B 1899 rony B r. Yaranyra, mrar TeHHecCH, OTKPBUICS MEPBBIA 3aBOJ TIO PO3JIHBY B
OyTbuiku. BTOpoil 3aBoj OTKpBUICA B cileAymoolieM roay B Arianrte. Temeps cTano
BO3MOXXHBIM NIOKymath "KOKY" B OyTbuikax u muth ee goma. 3a 30 JeT 9uciio pa3TuBOYHBIX
3aBoJioB BhIpocio ¢ 2 no 1000, mpu stom B 95% crydyaeB BianeHHe M SKCIUTyaTaIus
OCYIIECTBIUINCH MECTHBIMHU TIPETPUHIUMATEIISIMH.

OmHako, KaK U CO BCEM TOMYJSPHBIM, HEMEJICHHO TOSBUIHMCH IMOJUICIKH, U OOpbda ¢
MOJIOOHBIMM KOHKYPEHTaMH IIJIa HEMPEephIBHO C caMoro Hadana. Eine omHON BaKHEUITICH
(byHKIMEH peKslaMbl SBISIETCS Pa3BUTHE MPEANOYTEHUS U TPHBEPKEHHOCTH OIPEACICHHOM
MapKe, a mpoBeaeHHE [‘aHAIepoM CHUCTEMATHYECKOW W TMOCIEAOBATENbHOW PEKIAMHOMN
JeATeTHHOCTH TIOMOTJIO €MY JJOCTUYb 3TOH IIEJH.

B 1916 rony na cBer mosBmiack 3HameHutas Oyteuika "KOKA-KOJIBI", uto
crioco6ctBoBasio BeAeneHuto "KOKW" u3 cpeapl cBOMX COMEPHUKOB B TAKOW CTENEHHU, YTO
OyTbuIKa ObLJa 3aperucTpupoBaHa Kak ToproBeiid 3HaK [latentHeiM Gropo CIIA. B To xe
BpeMsi TOsIBJICHHE OYTBUIKA CIHOCOOCTBOBAJIO YCIEXY APYIHX PEKIAMHBIX MEpPOTPUSTHHA
KOMITaHWH, a TAKKe YKPEIUICHUIO UMUKa CTAaH/IApPTHOTO KAueCTBEHHOTO MPOJYKTa B Iia3zax
norpeduTeneil mpu Kaxaou HoBo#M mokymke (cMm. puc. 1-4). Ha npumepe 3TOH KOPOTKOW
MCTOPUH HAYaJILHOTO 3Tara JesITeIbHOCTH KoMnaHuy " Koka-koyia" Mbl BUJIUM, YTO peKiiama
MOYKET BBITOJIHATE LENBINA P GYHKIHMNA TS JIF0OOTO MPEATIPUSATHS, UMEIOLIETO MPOTYKIHIO
WM YCIYTM Ha TMPOJAXY U YTO €€ Pe3yabTaThl MOTYT OKa3aThCs A MPENNpHUsSTHS
PEIIAOIIMU.

OnHako B TO e BpeMsl peKiiaMa OKa3bIBaeT BO3JCHCTBHE Ha OTACNBHBIX JIIOJICH M Ha
obmectBo B 1enioM. B oOmem, Bce 3TH pyHKIMM U (HAKTOPHI BO3JEHCTBHS MOTYT OBIThH
CBEJCHbI B TATh TPYNI. MapKETHHTOBYI0, KOMMYHHUKATHBHYIO, 00Opa30BaTelbHYIO,
HKOHOMHYECKYIO U COIMAIBHYIO. MBI KpaTKO OCTAaHOBUMCS Ha KaKJIOW U3 HHX.

Ponb peknambl B opraHusauum cobbita

B nensix noydenust npuObUM (WK pelieHHs APYTUX 3a/1a4) MPEPUSTHS TPOU3BOJT U
MPOJIAIOT MPOIYKIIMIO M YCIIyTH, KOHKYPHPYIOIIHE Ha phIHKE. [I7Isi HapalyBaHus MPOJIax N
NpUObUICH KOMITAHMH BBIJCISIFOT TPYIIBI MOTEHIMAIBHBIX TOKYyMAaTeJIel, Ha3bIBaeMbIe
IICJICBBIMH  PBIHKAMH, M 3aT€M BbIPa0ATHIBAIOT MAPKETHHTOBYIO CTPATETHIO, MPU3BAHHYIO
o0ecreunTh MPUBICKATENILHOCTh CBOCH TPOIYKIMH Uil TakuX Tpymi. MapKeTHHTroBas
CTpaTerust OMPEJENseTCs] TEM OCOOBIM TOPSAKOM, B KOTOPOM KOMITAHUM KOMOWHHPYIOT U
NPUMEHSIOT Pa3IMYHbIe BapUaHThl MapKETHHTOBBIX CpeICTB. Takas MapKeTHHroBas
KOMOMHAIMA BKJIIOYaeT HA0Op DSJIEMEHTOB, IIMPOKO H3BECTHBHIA Kak dYeTeipe "P",
COOTBETCTBYIOIIMX TEPBOW aHIIIMICKOW OyKBEe Ha3BaHWS KaTteropuu: mpoaykuus (product),
riena (price), mecto (place), crumynuposanue (poaBmwKeHUe) cobita (Promotion). Peknama
TIOTTA/IAeT B KATETOPHIO CTUMYJIMPOBAHUS CObITA M SBIISIETCS YacCThIO LIENOT0 Habopa criocoOoB
CTUMYJMPOBAaHUsI COBITA HApSAAYy C WHIMBUAYAIBHOW peanu3anueil, CTUMYIHPOBaHHEM
OpoJax, W CBS3SIMH C OOIIECTBEHHOCTHhIO (MH(DOPMAIMOHHO-TIPOTIAraHUCTCKAS
JEATENbHOCTD), KKABIA M3 KOTOPBIX MOXKET MPUMEHSThCS JMOO A cObITa, JIMOO ISt
NPHUBJICYCHHS KITMEHTYPHI HA TIPOIYKIIMIO, YCIYTY WM HACH KOMIIaHHH.

C uenpl0 CHMKEHHS U3JCPKEK cObITa Ui PEKJIaMbl TPUMEHSIOTCS CPEJICTBa,
o0ecrieunBaronIye nepeaady oObsSBICHUN Ha IIUPOKUI KPYT JIIOJIEH, M3BECTHBIN KaK IieyieBast



aymuropus. Ilpu pexiiaMe CTOMMOCTH BBIXO/a Ha THICAYY YENIOBEK IIEJIEBOM ayAMTOpUU
OOBIYHO 3HAYUTEIHHO HIJKE, YE€M BBIXOJ Ha OJIHOTO IMOTEHIHMAIbHOTO KIHEHTa C
UCIIONIb30BAaHUEM METO/1a WH/IMBHIyaTbHOW peaTn3alliH.

Hanpumep, npencraBeTe cede, BO CKOJIBKO 000iIeTCs MoCeeHre peKIIaMHbIM areHTOM
KOKJI0ro u3 (yTOOJNBHBIX OOJENBIUKOB, HAOMIOJAOIIMX 3a XOJOM cynepduHaia To
TEJCBUJICHUIO, 9TOOBI mponaTh kKaxkiaomy OyTeuiky "KOKA-KOJIBI". D10 oKa3zanoch Obl
HeBeposTHO Joporo. CoracHo Aokimany jgadoparopun "Makrpo-Xun' JHYHOE MOCEIICHHE
KIIMEHTA B CPETHEM 00X0auTest KoMmanuu B 220 nomtapos. * Ecli YMHOXHTB 3Ty CyMMy Ha
100 wmouH. 3puTened, cieaAmuX 3a cymnepUHAIOM, TO 3aTpPaThl MOIYyYaAIOTCS
yMornoMpauuTenbHbie (Oonee 22 mipa. nowiapoB). OHAKO MOXHO KynmuTh Bpemst it 30-
CEKYHJHOTO PEKJIAMHOTO POJIFKA BO BpeMs TpaHCISAIUU GyTd0Ia M HanoMHUTH TeM ke 100
muumonam 3putenet o "KOKA-KOJIE" Bcero 3a 650 ThIC. 10I1apoB, YTO HAMHOTO JICTIEBIIE.
dakTHUeCKH dYepe3 peKIaMy Bbl CMOXKeTe OOpaTUTbCS K ThICSYE MOTEHIMATBHBIX
notpedureneit Beero 3a 650 goymtapoB — okosio 4% OT TOTo, BO CKOJIBKO 000IIIeNcs: ObI OJ1H
BU3HT K MIOTCHIIMATLHOMY KJIUCHTY.

Takum 00pa3oM, ¢ TOUKM 3peHUsT MAPKETHMHTOBON (DYHKIIMH OOIIMM IpeJHa3HauYeHUEM
PEKIIaMBI SIBIISIETCSI CHIDKEHHE COBITOBBIX 3aTpar.

Peknama kak cpenctBo nepena4ym mHdopmaumm

[Tpu mo6bIX hopMax pekIaMbl TPYIIE JIOAEH nepenaercs Kakoe-mmbo coobmienue. B
KadyecTBe Tpollecca mepepayd HWHGOpMAIMKM pekiamMa OepeT CBOe Hayalo B APEBHUX
[UBWIM3AIMAX. BOTBITMHCTBO HCTOPUKOB CUMTAOT, YTO BBIPE3aHHBIC HA TJIMHE, AEPEBE MIIH
KaMHE YJIMYHbIE BBIBECKH, MCIOJIb30BaBIIUECS JIPEBHETPEYECKUMH M JPEBHEPUMCKUMH
TOProBIlaMH, OBUIM TEepBBHIMH (hopMaMu pekiambl. B TO Bpems yOexxjaromiasi CTOpOHA
pEKIIaMBbl OTCYTCTBOBAJIa — OHA IPEICTaBIIsIA OO0 nepenavy HHPOpMaIMU B YUCTOM BHJIE.

BcnencrBue Toro, uro Oosblnas 4yacTh HAaceleHUs HE yMesa YuTaTh, Ha BBIBECKax
3a4acTyl0 CUMBOJIAaMH M300paKalvcCh IMpeJlaraeMble TOBaphl, KaK, HalpuMep, OOTHHOK Haj
JaBKoy caroxxauka (cM. puc. 1-5).

[TockonbKy IpeBHUE PEMECICHHUKH TOPAMINCH CBOCH paboTO#, OHU CTaBUIU
CTIeIMAIbHBIE JIMYHBIE 3HAKM HAa TPOW3BOJMMBIX HMH TOBapaX, TAaKUX, KaK KyXOHHBIE
MPUHAIICKHOCTH, TKAHH ¥ TOHYAPHBIC H3/IEIHS.

OTH TOProBble 3HAKH JIENIAId BO3MOKHBIM JUIS TOKYTaTeNsl paclio3HaBaHWE pPaOOTHI
OTIPEJIENICHHOTO MacTepa B TOH e Mepe, Kak 3Ty ()YHKIHUIO BBITIOJHSIOT TOPTOBBIE 3HAKU B
HAIIM JTHU, TEM CaMbIM 00ecTieurBasi OTPEeOUTENIO BEIOOP TOBapa, KOTOPBIN €My HYKEH.

B wname Bpems mpocrtas mepenada WHQOPMAIMH TO-TIPEKHEMY OCTAeTCs BaKHOM
¢bynkumei pexknambl. QakTUYECKH K€, B IUIaHE 3aTpaT BPEMEHH, TOTO BPEMEHH, KOTOPOE
Tpebyercst Ha cOOp WMH(pOPMAIMU 1O BBHIOOPY TOBApOB, MH(MOPMAIIMOHHOE 3HAYCHHE IS
OOJIBIIMHCTBA TIOTPEOHUTENEN OCTaeTcs 3HAYUTENBHBIM. 110 3TOM mMpuyMHE ompeneneHHas
YacTh PEKJIAMbI OTJA€TCs MPEUMYIIECTBEHHO YISl MepeAayy MPUHIMITHATBHON MH()OPMALIUH.
[IpumepaMu MOTYT CIY’KHTh peKJIaMHble OOBSBIIEHUS B TeNE(POHHBIX CIPaBOYHHUKAX,
ra3eTHble OOBSBICHUS M YBEIOMIICHUS IOPHUAMYECKOTO XapakTepa, NyOJHKyeMble
Pa3TMYHBIMU OPraHU3aAUSIMH U TIPABUTEIECTBEHHBIMHI OPTraHaAMH.

O6pa3soBaTtenbHbIN acnekT peknavbl

Jroqu yuatcs Ha pekname. OHHM y3HAIOT O MPEIIaraeMbIX UM TOBapax U OTKPBIBAIOT
CHIOCOOBI COBEPIIIEHCTBOBAHMS CBOCH XM3HU. Pekilama, B cBoeM 00pa3oBaTeNIbHOM acCIeKTe,



YCKOpSIET aJIaNTalliI0 HOBOTO M HE OMPOOOBAHHOTO, TEM CaMbIM MPOJBUTAs YCKOPEHHBIMHU
TEeMIIAMHU TEXHHYECKHIA MPOrPecc B MPOMBIIUICHHOCTH U BOILIOLICHHE B PEATBHOCTD JIy4IIeH
KU3HH U1 BeeX. OHa CrocoOCTBYET COKPAIIICHUIO YUCIIa aBapHid, paYUTEIIbHOMY OTHOIICHUIO
K IIPUPOJTHBIM pecypcam U 0oJiee rTyOOKOMY ITOHUMAaHUIO aMEPUKAHCKOW HIICOI0TUH

Ho 4to0bl OBITH yCIIENTHOW, pekiiama JOJDKHA HOCHUTh HE TOJIBKO 00pa3oBaTENbHBIN
XapakTep, OHa TAaKKe J0JDKHA MOOYKIaTh K JCHCTBHIO, OyJIb TO MOKYIKA JAPYroro BHIA
KPYIIBI WK peryisipHoe rocemieHne mnepksu. [lomoOHoe yOexnaromee Bo3eiicTBIEe 0OBIYHO
MMeeT MaJio O0IIero ¢ OeCIPUCTPACTHBIM XapaKTepoM 00pa30BaHMsI.

BnusiHue peKnaMbl Ha TOProBJ1l0 U 3KOHOMUKY

HexoTopbie U3 T0ATOCPOUHBIX YIKOHOMHUYECKUX ACTIEKTOB PEKIaMbl OyIyT pacCMOTPEHBI
nanee B HacTosmei rnase. Ceivac, 0JHAaKO, BXHO MOHATH, YTO, HHPOPMHPYS JIOAEH O
TOBapax, yCIIyrax U UaesX, peKiiaMa CTUMYJIUPYET POCT TPOJIaXK, a CIeI0BaTeIbHO, TOPTOBIIH.
B kauecTBe myTeBOMTENS TOKYIIATENS OHA 00ECTICUMBACT MOTPEOUTENSI CBEICHUSIMUA O HOBBIX
TOBapax WJM II€HaX, a MPOMBIIIICHHBIX MMOTpeOUTENe — BaKHOM MHQOpMaNue 0 HOBOM
000pYJIOBaHUH M TEXHOJIOTHSIX. 3a CYET OJHOBPEMEHHOTO MH(POPMHUPOBAHUS OOJBIIOTO YKCIa
JIO/IeH O TpeaiaraeéMbIX TOBapax M yCIyrax pekjiamMa B 3HAUUTENbHOM CTETeHH CHUKaeT
U3JIEP)KKN cOBITa M oOJleryaer 3agady WHIMBHIyaJlbHOM peammsanuu. Kak pesymprar —
CHIDKAIOTCS PAacXoJbl M PacTyT MNpHOBLIM, KOTOpPBIE MOTYT OBITh HMHBECTHPOBAHBI B
JIOTIOJTHUTENTFHOE KAITUTATLHOE 000pY/I0BaHHEe U paboune MecTa.

CBo0Ooma peKsiaMbl MO3BOJISIET BHIXOJUTh Ha PHIHOK KOHKYPHPYIOIIUM OPraHU3alysIM, 9To
CTUMYIIUPYET COBEPUICHCTBOBAHUE CYIIECTBYIOIINX M3/ETIHN U pa3paObOTKy HOBBIX MOJIETICH.
[TomoOHast IEATENBHOCTh BBIPAXKAETCS B POCTE MPOM3BOJUTEIFHOCTH TPYAA, MOBBINICHUN
KayecTBa W HMCYE3HOBEHHWH TOBApPOB, HE COOTBETCTBYIOIIMX TPEOOBAaHMSAM phIHKA. Takum
oOpa3oM, mpHriamas Jirojeld ornpoOoBaTh HOBBIE TOBAPHI, PEKJIaMa JaeT UMITYIIC YCIEXY
Ka4eCTBEHHOM MPOYKIIMH M CIIOCOOCTBYET OTCEBY HEMPHUTOAHBIX TOBAPOB.

Ponb peknambl B o6LuiecTse

Pexnama B kauecTBe MHCTPYMEHTa CHCTEMBI OPraHU3allMUd MAcCOBOTO COBITA SIBISIETCS
OJTHOM M3 OCHOBHBIX IBW)KYIIUX CHJI, KOTOPbhIE CIIOCOOCTBOBAIM IMOBBIIICHUIO JKU3HEHHOTO
YpOBHS KaK B Halled cTpaHe, TaKk M BO BceM Mupe. [lomynsipuzupys maTepuaibHBIE,
COIIMAIIbHBIE W KYyJIbTYpPHBIE BO3MOKHOCTH CBOOOJHOTO MpEINpPHHHUMATEIbCTBA,
MOTPeOUTENBCKOTO OOIIECTBA, peKiiaMa CTUMYJIHPYET POCT MPOM3BOAUTEIBHOCTH Tpy/Aa Kak
CpeIy PYKOBOJSIINX, TaK U CPEITU PSIJIOBBIX PAOOTHUKOB.

Co3naBas mepes MOTPeOUTENIMH TPUBIIEKATEIFHYI0 KAPTHHKY JOCTYITHBIX UM TOBapOB,
peKiiama HampaBIIsieT UX Ha nmpuoOpeTenue. Hamprumep, ¢ MOMOIIBIO peKSIaMbl s KaXI0H
MapK{ ¥ MOJIEJIA aBTOMOOMJICH Ha PhIHKE OBLIT CO3/1aH COOCTBEHHBIN UMHUJIK.

Pexnama ciry)xuT Tarxke U oOIIeCTBEHHBIM HyKJaM. CpencTBa MaccoBoit MH(GOpMAaIuu, K
NPUMEPY, CBOM OCHOBHOM JIOXOJI IOTYYalOT OT PeKJIaMbl. DTO CO3/1aeT OoJiee OaronpHusTHbHIE
YCIIOBUS JUTsl CBOOOIBI ITPECCHI, TIOCKOJIBKY OHA HE 3aBUCHT OT FOCYIapPCTBEHHOM MOIIEPKKH.

Kpome Toro, pa3znuuHble peKIaMHbIe OpraHU3alMy TAKKE CIIOCOOCTBYIOT PACIIUPEHUIO U
pOCTy MOHMMAHHUSI BaXXHBIX OOIIECTBEHHBIX KaMITAaHWK 3a cyeT OeCIIaTHOTO pa3MelleHHS
takoii pexmambl. "KpacHwiii kpect”, MectHole ¢oHabl, "FOnaiiten VYait" u apyrue
HEKOMMEpPUYECKHE OpPraHM3alUM TOCTOSHHO IMOJy4alT JTOOPOBOJBHYIO IMOMOIIb U
(bMHAHCOBYIO MOJICPKKY Oaroaapsi ASHCTBEHHOCTH pekiiambl (cM. prc. 1-6).

W HakoHen, pekiaMa UMeJa Kak IO3UTHUBHOE, TaK U HETaTUBHOE BO3/I€HCTBHUE HA



00IIIeCTBO, B pe3yiIbTaTe Yero MPOU30ILTA BaKHBIE CONMALHBIC U MPAaBOBbIC repeMeHsl. Ho,
KaK BHUJIHO W3 TJIaBbl 2, camMa peKjiama OKa3anach IMOJ[ 3HAYUTEIHHBIM BIIUSHHEM TEX CaMbIX
3aKOHOB, B MTOATOTOBKE U MPUHITUUA KOTOPBIX OHA ChIrpajia He TIOCIIEAHIOK POJIb.

Knaccudmkaumsa Peknambl

[lepen cnoBom ‘“peknama" 3ayacTyr0 CTOUT OIpEJCIEHUE, YKa3blBalollee
paccMaTpuBaeMblid BUJT peKJiamMbl. J1Jisi MOHUMaHWMsSI TOTO, YTO TaKoe pekiiama, Oy/eT MOJIe3HO
ee KIaccu()UIMPOBATh U TEM CaMbIM 03HAKOMHUTBCSI C HEKOTOPOI OCHOBHOM TEPMHHOJIOTHEH.

Knaccudumkauma no uenesou ayauropum

Pexnmama Bcerja HaueneHa Ha ONPEICIIEHHYIO 4acTh HaceneHus. Korma BbI BHauTe
peKIaMy, KOTopasi Bac He MPUBJIEKAET, TO MHOI'/IA IPOUCXOAUT I10 IIPUUUHE TOTO, YTO BbI HE
IIpUHAUIKUTE K TOM TIpylIle, Ha KOTOPYI 3Ta pekiama HampasieHa. K mpumepy,
TEJIEBU3MOHHBI  POJMK, PEKIAMHUPYIOUIMA HOBBIH CTHPANBHBIA TOPOIIOK, OyZder
MAaJIOTIPUBIICKATENBbHBIM JUIA TOApPOCTKAa. Takum ke oOpa3oM MaTepu CEMEUCTB C Tpems
MaJICHBKUMH JIETBMU Oy/E€T MaJIOMHTEPECHa peKjiama IacThl Uil MCKYCCTBEHHBIX 3yOOB.
LleneBast ayauTopusi OOBIYHO OIpeeNsieTcs Kak Ipymmna JoJel, K KOTOpoi oOpalieHo
PEKIIaMHOE IIOCIIaHUE.

Cy1iiecTByeT 3HAUUTENBHOE YUCIIO LENEBbIX ayauTopuil. OTHAKO BE OCHOBHBIE — 3TO
NOTPEOUTENN U TIPEATTPUHUMATEITH.

MoTpebutenbckan peknama

BonpImMHCTBO peKiIaMHBIX OOBSBICHUH, TMOSBISIIOIIMXCS B CPEACTBAX MacCOBOM
WHPOPMAITUH — Ha TEJICBUJICHUY, PAJIF0, B Ta3eTaxX W KypHAJIAX, SBISIOTCS TIOTPEOUTEITHCKON
pexnamoii. OHn (pUHAHCUPYIOTCS POU3BOIUTEIEM TOBAapa WM areHTOM, 3aHUMAIOIIIUMCSI €T0
npojaxeir. OOBIYHO OHHM HAIEJICHBI Ha JIIOJICH, KOTOphIC MPHOOPETYT TOBAp B JIMYHOE
MI0JIb30BaHUE WM KYIIAT ero juid apyrux. Hanpumep, xypHaneHas pexinama "KOKA-KOJIbI"
MO>KET OBITh HalleJIeHA KaK Ha IMOKYIATeNsl, TaK U Ha TIOTPEOUTENIsl, KOTOPBIH MOXKET OBITh, a
MO>KET ¥ He OBITh OJTHHM H TeM ke JUIoM. OTHAKO TEeTePOIHK, PEKIaMUPYIOIIHNA KOHCEPBBI
I co0aK, HarlelleH Ha TIOKYIaTessl, HO HUKaK He Ha notpeduTtens. Ho B 000uX ciydasx 310
OyzeT moTpeOHuTeNLCKas peKiiama.

[denoBas peknama

Jlronmu, KOTOpbIE 3aHMMAIOTCA 3aKylIKaMU HWIIM BBIIAIOT 33JaHMUS Ha IPOIYKIMIO,
HCIOJIB3YEMYIO MPEIIPUATUSAMH, COCTABIIFOT LENEBYIO aAyAUTOPHIO UI JIEJIOBOM PEKJIAMBI.
YacTto roBopsT, 4TO J€jI0Bas peKiaMa HEBUAUMA, IOCKOJBKY, €CIU Bbl aKTHUBHO HE
BOBJICUEHHI B KaKOH-11M00 OM3HEC, TO BPA JIM C HEH BCTPETUTECH. bojbInast 4acTh peKiamsbl,
KOTOpasi TOTJIONIAeTCs] OTPEOUTENAMH, POXOIUT Yepe3 CPEeICTBAa MACCOBOM MH(pOpPMAIIH.
JlenoBas ke pexiiama OOBIYHO pa3MelIaeTcs B CIICIHAIN3UPOBAHHBIX JIEIOBBIX MYOIHKAIIMSIX
Ui npodecCHoHAIBHBIX JKypHalaX, B TII0YTE, HaIpaBsieMOH HEMOCPEICTBEHHO
OpraHM3aLMAM, WM Ha CHELMAIM3UPOBAHHBIX BbICTaBKax-gpMapkax. /l0 HegaBHEro BpeMeHu
TIeNI0Basi peKjiamMa peIKo MOSBIIIIACh B CPEJCTBAX MACCOBOI MH(OPMAIIUHL.

JlenoBasi pexilama 4eTKO JAEIUTCS Ha YEThIPE PAa3HOBUIAHOCTH. JUISL IPOMBIIUICHHOCTH,
TOPIOBJIY, CIEIIMAIMCTOB U CEIbCKOTO X03siicTBa. Pexiiama Juisi IpOMBIIIIIEHHOCTH HalleJIeHa
Ha TeX MpeJcTaBuTeneil (GupM, KOTOpPbIE 3aHUMAIOTCS 3aKYIKOH MJIM OKa3bIBAIOT BIMSHUE HA
cdepy nmpuoOpeTeHns TOBapOB MPOMBIIUICHHOTO Ha3HAYEeHUS. TOBapbl MPOMBIILIEHHOTO



Ha3HAYCHHUS BKIFOYAIOT T MPOIYKIUIO U YCIYTH, KOTOPBIE HCIONIB3YIOTCS TIPU MTPOU3BOJICTBE
JAPYTUX TOBApOB (3aBOJIbI, CTAHKH, O0OPYJAOBAaHUE U T.II.) WIIM B KaY€CTBE COCTABHOW 4acTH
apyroro unenus (CbIpbe, Moay(padpuKaThl, KOMIUICKTYIONUE H3aenus U T.01.). K ToBapam
MPOMBIIIUIEHHOTO Ha3HAYEHHUS! TAK)KE OTHOCATCS W3JENUsi, HEOOXOJUMBIE ISl BEICHUS
Ou3Heca, HO HE HCIOJIb3yeMble B KayecTBE JAeTajlel, Takue, KaK TOBApHl JIUTEIHHOTO
nonb3oBanus (oprcHoe obopynoBanue, IBM, cToibl, pacxoayeMble MaTepuaibl) U YCIyrH
OpraHH3alMsIM, Ha KOTOPBIE 3aKITF0YAET IOTOBOP MOJIb30BaTeNb (CM. puc. 1-7).

Pexniama Takoi MpoayKIMH, KaK BBICOKOTIPOM3BOUTENBHBIE TOJ0BHBIE DBM 1 cucTeMsl
porpaMMHOTO oOecrieueHns, B TaKUX >KypHasaX, Kak "Aipon Dimk ", "Dnexrponnke” u
"busnec Yuk", cumrtaercs nenoBoi pekiaaMod. OnHAKO B IMOCJIEJHUE TOJBI peKiiama
HEKOTOPBIX M3 ATUX U3IEIUN CTajla MOSBISTHCS B CPEACTBAX MACCOBOW MH(OpMAIMH st
notpeOuTesnel, Takhx, Kak paguo M TEJEBUJCHUE, HO IIEJIEBYIO AYIUTOPHUIO IMO-TIPEKHEMY
COCTaBJISIIOT JIETIOBBIE JIFO/IM, 3aHUMAIOUIMECS 3aKyNKOW WM OKCIDTyaTalldeil TOBapoB
MPOMBIIIJICHHOTO Ha3HAYESHUSI.

Pexnama 11 TOPrOBIM — 3TO peKyiaMa TOBApOB M YCIYT Uil TIOCPEIHUKOB C IIEJBIO
CTUMYJIHPOBAHHUS ITPUOOPETEHUSI TOBAPOB ONTOBBIMHU TOKYIIATEISIMU U PO3HIYHOW TOProBIeH
1 ieperipoaaxu. [Ipumepom pekiaMel Tst TOPTOBIIM CIIYXKUT OOBSIBIICHHE, TIpeiaraomiee
"KOKA-KOJIV" MeHemkepaM MPOAYKTOBBIX Mara3uHoOB B TAKOW TOPrOBOM MyOIMKaIMH, KaK
"TIporpeccuB ['poycep”. Hekoropbie TOBaphl, pekiiaMUpyeMble Jisi TOPrOBJIM, TaKHE, Kak
o(ucHoe, ToproBoe 0060pyAOBaHNE WIIH CIEIUATM3UPOBAHHBIC YCIYTH OpraHU3aIUsIM, MOTYT
pUOOpeTaThCs YIS UCTIOIB30BaHUS B COOCTBEHHOM OpraHu3ay nocpenHuka. Ho ocHOBHbIM
Ha3HAUYEHUEM PEKJIaMbl JUIs TOPTOBJIH SIBJSIETCS HapalIuBaHHE 00bEMOB COBITA. DTOTO MOKHO
JIOCTHYb 33 CUET OTKPBITHS HOBBIX TOPTOBBIX TOYEK JMOO peanu3aiyy OOJIbIIEro oOobema
MPOJIYKITUH Yepe3 CYIIECTBYIOIIYIO TOProByIo ceTh (cM. puc. 1-8).

Jlroqu, uMmeromue JUIEH3WI0 U paboTarmme B COOTBETCTBHH C OIpPEAEIECHHBIM
ATHUYECKUM KOJEKCOM WM TPO(EeCCHOHATbHBIMUA CTAaHIApPTaMHU, TaKHE, KaK YYHUTE,
Oyxrantepbl, MEAWKH, 3yOHBIE BpauM, apXUTEKTOPBI, WHKEHEPHI M IOPUCTHI, HA3bIBAIOTCS
CTICIIMAIMCTAMH, a PeKIaMa, HallpaBJIeHHAs! HA HUX, — MPO(ECCHOHATBHON PEKIaMOH.

3avyacTyro MyOJUKAIMU, UCTIONB3YeMbIe ISl TIOJJOOHON peKIaMbl, MPEICTABISIOT COO00M
o(urmansHbIe opranbl IpodecCHOHATBHBIX O0IIECTB, HarpuMep " ApXuBBI odraabMoorun”,
u3JaBacMble AMEpHUKAaHCKOW accouuanueid MeaukoB, uinu 'JKypHan mpemnojgaBareneit
MY3bIKH", M3/1aBaeMblii HarmoHansHOM KOH(EpeHIIen pernoaBaTeneid My3bIKH.

[MpodeccuonanpHas pekinama umeeT Tpu 3agaud. (1) yOeAWTh CHEIMATUCTOB-
npodecCHOHaNIOB B HEOOXOJAMMOCTH NTPUOOPETEHHS HMHCTPyMEHTa, OOOpYIOBaHUS WU
MaTepHalioB KOHKPETHOW MapKd JUIsi KCHOJIB30BaHUS B CBOei padote; (2) moOyxaaTh
CHEIUAIUCTOB-TIPO(EeCCHOHAIOB PEKOMEHJ0BaTh CBOMM MAlMEHTaM WM KIUEHTaM
NPUMEHEHNUE KOHKPETHOTO W3/eNus Win yciyry; (3) yOoenuTh 4elioBeKka caMoro MpUMEHSTh
pEKIaMHUpyeMbIe U3/IEIHS.

Cenbckoe X034HCTBO OCTaeTCsl KpyMHEHIIeH oTpacibio B AMeprke. @epmepsl, KOHEYHO
e, BBICTYIAIOT B KauecTBE MOTPeOUTENei, HO OHU K€ SBISIFOTCS U MPEINPUHUMATEISIMA, U
KaK TaKOBBIC TMPEACTABIAIOT Cco00W ayautopuo s depmepckoir (wiaum
CeIIbCKOXO3SCTBEHHOM) pekiambl. Pekinama st pepMepoB HampasieHa Ha To, 4yToObL: (1)
COOOIIUTH O CYIIECTBOBaHUM KOHKPETHBIX MapoOK TOBApOB IS CEIbXO03MPou3BouTeNeH; (2)
oOecrieyuTh TNPUHATHE peEKIaMUpyeMod mnpoaykuuu pgwiepamu; (3) co3nath
MPENOYTUTENFHOE OTHOIIEHHE (PepMepoB K JaHHOMY TOBapy MyTeM JEMOHCTPAIIUH TOTO,
KaK yKa3aHHas IPO/IyKIIKs TOBBIIIAET () (HEKTUBHOCTD, CHU)KAET JIEJIOBOM PUCK M MOBBIIIAET



HOpMY NpuObUTH. JIaHHBIN PHIHOK 00CITyKHBaeTcs myonukanusmu tumna " KamudopHuiickuii
depmep" i " AMEpUKAHCKUI OBOITICBOJ .

Knaccudmkauus no oxsatbiBaeMon Tepputopum

MecTHBII Mara3uH OJEXJbI OylEeT CKOpee BCero JaBaTh PEKIaMy B 3TOM )K€ pailoHe
no6nau3octd ot MarazuHa. C Apyroil CTOPOHBI, MHOTHE aMEpPUKAHCKHE TOBapbl
pexnamupyrores He Toibko B CoequuenHbIx LlTarax, HO U 3a pyOexoM.

Briensitorest yeTblpe BHIA PEKJaMbl MO reorpaguueckoMy MpU3HAKY: 3apyOexkHas,
OOIIeHAIIMOHANIbHAS, PETUOHATIBHAS ¥ MECTHASsI.

3apy6GexHas peknama

Bbr npuexamu B EBpomy ¥ MoOXeTe BCTPETHTh pekiiamy 3yOHO#M mactel "Kpect" Ha
HOpBEXCKOM s3bike. [Ipuexamu B Poccuto u Bam OymyT npeBozHocuTh JocronHcTBa "KOKA-
KOJIbI". IMocemiaere Bpasunmio, a Mo TENEBUACHUIO PEKIAMUPYIOT JUKUHCH "JIuBait'c" (Ha
HOPTYraJbCKOM s3bIKe). 3apyOekHas pekiamMa — 3TO peKiiama, HalleJICHHas Ha PBIHKU
APYTUX CTPaH, U B Ka4eCTBE 00BEKTA JUIS UCCIIEIOBAHUS OHA OYEHb OBICTPO BBIPOCIIA U CTaNIA
HACTOJIKO 3HAYMMBIM SIBIICHUEM, YTO MBI MOCBATWIN €if 1enyto riay (rnasa 19). (Cm. puc.
1-9).

O6weHaumoHanbHas peKnama

Pexiama, HareneHHass Ha TOTpeOHMTeNel B HECKOJBKHX PErHOHAX CTPaHbI, Ha3bIBACTCS
oOumieHAalMOHANBHON pekinaMoil, a (QUHAHCHPYIOUIHE €€ OpraHu3almuu —
O6IH€HaIII/IOHaJII)HBIMI/I PEKIaMOJATCIISIMU. JIsBUHAs A0JIs1 PEKIIaMbl, KOTOpasd MNPOXOAUT IIO
KaHaJIaM KPYITHEHIINX TeJICKOMITaHUii, — 3TO OOIlleHaIMOHaIbHAs pekiiama (M. puc. 1-10).

PernoHanbHasa peknama

MHorue ToBapbl peajlu3yroTCsl B OJTHOM €IMHCTBEHHOM DPAalOHE WM PErMOHE CTpPaHBbI.
Pervion MosxeT BKITIOYAaTh HECKOJIBKO IITATOB, HO HE BCIO CTpaHy. Takue u3gaHus, Kak " Y oJul-
Crput xopuan" u "Taiim", mpomaroT pekiiaMHOe MECTO Kak JiIsi OOIIEHAIIMOHATIBHOM, TaK U
IUISl PETHOHAJIBHOW peKiambl. TakuM 00pa3oM, aBUAKOMITaHUs, JEHCTBYIOIIAas B OIHOM W3
PETHOHOB CTPAHbI, MOKET MPHOOPECTH MECTO B PETMOHAJIBHOM M3JIAaHUH JINOO KYITUTH BPEMS
Ha TEJIEBUICHUU C TPAHCISILMEN Ha ONPEETICHHBIA PETHOH, a HE Ha BCIO CTPaHYy.

MecTHas peknama

MHorue pekiaMojaTenu, Takue, Kak yHHUBEpPMAaru, aBTOMOOWIbHBIE TUIEPHl M
pecTopaHbl, NOJIB3YIOTCI MECTHON peKIaMoM, MOCKOJbKY MX KIMEHTypa COCPEIOTOYEHA B
OJTHOM TOPOJE WJIM TOProBOM 30HE. MECTHYI pEKJIamMy YacTO Ha3bIBAlOT PEKJIAMOU
PO3HUYHOM TOPTOBIH MPOCTO MOTOMY, YTO OOJIBIIIAs €€ YaCTh OTUIAYMBACTCS MPEANPUITHUSIMU
PO3HUYHOM TOprosiu. OfHAKO CIIEAYET IOMHUTD, YTO HE BCSI peKjiaMa PO3HUYHOW TOProBIU
ABIISIETCS. MECTHOM. Takue KOMIaHWU PO3HHUYHON TOprosiH, kak "Cudp3 Poybax" m "Keii-
MapT", BO Bce BO3pacCTalOLIMX MACIITa0ax BEAYT PEKIAMHYIO JIESTeNbHOCTh 3a TpeaenaMu
T€X paliOHOB, TJIE PACHOJIOXKEHbI UX YHUBEPMArH.

Ecim oOmenannoHanbHas W perdoHANbHAsE pPEKIaMbl KOHIEHTPUPYIOTCS Ha
MpEerMYIIECTBaX U 0COOBIX CBOMCTBAX TOBapa, TO MECTHAs PeKiIaMa yKa3bIBaeT IMOKYIaTeNsIM
MECTO, I'JIe €r0 MOKHO MpHOOpecTH. B TpaHCIMpyeMbIX Ha BCIO CTPaHy WM PETHOH POJIMKAX,



PEKIIaMUPYIOIIUX aBTOMOOWIIM, PAacCKa3bIBa€TCsl O JOJTOBEYHOCTH, SKOHOMHYHOCTH,
0COOEHHOCTSIX KOHCTPYKIIMU U TIPOYMX KauecTBaxX M3Aenus. B MecTHOI ke pexiiame JIiIepoB
Ha TIEPBBIN TUIAH BBIXOIST LIEHBI, YCIY)KJIMBBIE MPOJABIBI U MPOYHE OCOOEHHOCTH, MO
MPUYUHE KOTOPBIX U CIIETyeT 00paiaTbcsi IMEHHO K 3TOMY JWIIEPY.

Knaccudmkauusa no cpegcream nepenayiu

Pexnama MOXeT KJIacCH(UUIUPOBATHCS IO CPEACTBAM, CIYXKAIIUM JUIs IHepefadu
coobmienus. Hocurenu peknambl — 3T0 JItOObIE€ IIaTHBIE CPEACTBA, UCIOIb3YEMBbIE JUIS
JIOHECEHHsI PEKJIaMbl JI0 LEJNEBOW aymuTopuu (IO3TOMY K HHUM HE OTHOCUTCS "ycTHas"
pexiama). OCHOBHBIC CPEICTBA PEKIIAMHBIX IIEJICH — Ta3eThl, JKYPHAIbI, PaJIHO, TEJICBHICHHE,
1oYTa W YJIUYHbIE HOCHUTENH, TaKue, KaK BHIBECKM W PEKIAMHBIC IIUTHI, OOBSBICHHUS Ha
TPAHCIIOPTHBIX cpecTBax ( Ha aBTOOYCaX M IPy30BBIX aBTOMOOMIISX).

Takum 06pa3zoM, CyIIECTBYIOT ra3eTHas peKiaMa, )KypHaJIbHas peKjiama u T. 1.

Knaccudmkaums no cpyHKUMAM U uensam

Emre otaMM crmoco60oM Ki1acCU(pUKAIMN PEKIIaMbl SIBIISTFOTCS OOIIUE 3a/1a4H, PEelIacMbIe C
ee MOMOIIBI0 pekiiamoiarelisiMiu. HekoTopast 4acTh peKiiaMbl CO31ACTCS JUIsl CTUMYJTUPOBAHUS
cOBITa OTIPEICIICHHOTO TOBApa, B TO BPEMsI KaK JPyrasi CIIY)KHT IeJIsIM, HE UMEIOIIUM K TOBapy
MpAMOIro OTHOIICHMA.

ToBapHas U HeToBapHas pekramMa

ToBapHas pexiama npu3BaHa COJEWCTBOBATH pean3aliy TOBapoB U yciyr. HetoBapHas
pexiaMa mpeaHa3HaueHa sl mpomaraHabl unei. Ecmm ¢upma "®umumnc Ilerponeym”
MOMENIaeT peKjaMy CBOero OEH3WHAa, TO 3TO ToBapHas pekiama. OObsBICHUS (QUPM,
IIPEJIArarouX CTPaxoBbIE YCIIYTH, TAKXKeE SIBIISIOTCS TOBAapHOW peKsaMol. 37ech, KCTATH,
ClIeZIyeT OTMETUTh, YTO TEPMUH 'TOBap"' OTHOCUTCS B JAHHOM KHHUIE KaK K U3JIEIHSAM, TaK U K
yCIIyram.

C npyroii croponsl, ecnu "®wmurc [lerporeym" oOBSIBISET O CBOEW CIIOCOOHOCTH
OypuTh HEPTAHBIE CKBAXHHBI 0€3 HAHECEHUS Bpela WM 3arpsi3HEHHs OKPYKAIOIIeH cpeibl,
TO Takasg peKjaMa MpOMaraHgupyeT el Hin (UIOCOPHI0 KOMIIAHWU B OTIHYHE OT
KOHKpeTHOro ToBapa. IlojjoOHasi pexiama Ha3bIBACTCSl KOPIIOPATUBHOM, HETOBAPHOW WM
npectwkHOM (cM. puc. 1-11). KopriopaTuBHasi pekjiaMa MOKET peliaTh HECKOJBKO 3aiad.
WHorna ee Ha3BIBAIOT PEKIIaMOi "UMHDKA", M B 3TOM KauyecTBE OHA MOJKET OBbITh MPHUMEHEHA
KaK KOHTpMepa MpPOTHUB KPUTHUKU CO CTOPOHBI OOIIECTBEHHOCTH. B Jpyrux ciy4asx oHa
npeaHa3HadeHa JUIsi TOAJEPKKH MPU3HABAEMBIX OOIIECTBEHHO IOJE3HBIMH BHJIOB
JeATeNTHbHOCTH, TAKUX, KaK UCKYCCTBO WIIH OJIAarOTBOPHTEIILHOCTh

KoMmepueckas n HeKoMMep4ecKas peknama

KomMMmepueckas pexiiamMa mpornaraHupyeT TOBapbl, YCIAYTd WIH WU, U3 KOTOPBIX
GUpMBI  OKMIAIOT W3BJIEYb TNPpUObUIL. Hekommepueckas pekigama (UHAHCHUPYETCS
OarOTBOPUTEIBHBIMU  YUPEKJIEHUSIMH, OOIIECTBEHHBIMHU, PEIUTHO3HBIMU JIHOO
MOJUTUYECKUMHU OpraHu3alusiMi. MHOTHE HEKOMMEPUYECKHE pEKJIaMHbIe OOBSBICHHS
pa3MeImaioTcs ¢ ekl cOopa CPEACTB; C TIOMOIIBIO IPYIHX JETaeTCs MOTBITKA MOBIHMATh Ha
noBenenne motpedutens (“Tlpucrernuch pamu cBoeit Oe3omacHoctu"). HexoMmmepueckast
peKIaMa paccmarpuBaetcs B riase 18.



onIMaFI nocbUT1O4YHaA N HenpsAamMasa peKrnama

Yactp pexinaMHbIX OOBSIBICHMH pacCUuMTaHa HAa HEMEUICHHYIO PEakIMio uuTarens. B
KaTEeroOpHIo NPsIMOI MOCBUIOYHOM peKIaMbl, HAIIPUMED, TIOMAaeT peKiiaMa 3aKa3oB TI0 MOoYTe.
Takum xe 00pa3oM HEKOTOPBIE Ta3eThl M KXypHAIBI MPHUIAraloT K pekiame KYMOHBI, IO
KOTOPBIM YHTAaTElh MOXET 3aKa3aTh KaTaJlOTH WJIM JIOTIOJHHUTENBHYIO HWH(OpMamnuio.
[TonoOHast pekiama HarpasjieHa Ha OOY)KJICHUE YATATENS K HEMEICHHBIM JeHCTBUSM (CM.
puc. 1-12).

Peknama, xoTopas HampaBiieHa Ha CO3JaHUE OIPEJEJICHHOIO 'MMHJKA' TOBapa WM
CTUMYIIUPYET 3aKpeIyIeHue ero Ha3BaHWs OO BHEIIHEro BHJA YIAKOBKH B MPEICTABICHUN
JIOZIEH, HE IPEIoJiaracT HEMEUICHHBIM OTBET aapecara. Ee 3a1aua 4acTo 3aKio4acTcs B
TOM, YTOOBI TIOBJIHSATH HA YATATENEH TaKuM 00pa3oM, 4TOOBI OHM OCTAHOBMIIA CBOU BBHIOOD Ha
STOM TOBape U B CIICAYIOUIHIA pa3, KOTAA y HUX TOSBUTCS B HEM IMIOTPEOHOCTb.

[NomaBrnstomas yacTh pekiaMbl IO TEJIEBUACHHUIO M Palo HOCUT HENPSMON XapakTep, B
TO JK€ BpeMs OmpelelieHHass 4YacTh NpeacTaBisieT co0oil KoMOMHAIUIO 00eux
pasHoBHAHOCTEH. Hepeako MOKHO BCTPETHUTH BHICOPOJIMK, B KOTOpOoM TepBbie S0 cexyHA
MOCBSIIEHBl YTBEPXKACHUIO "MMHDKA", a B 3akimo4uTeNbHOM 10-CeKyHIHOM OTpe3ke
MPUBOJIUTCS HOMEP MECTHOTO TelieoHa, 0 KOTOPOMY MOXKHO TIOJYYHUTH JOTIOJHHUTEIBHYIO
UH(POPMAITHIO.

BrnpoueM, HCKyIIEHHBIE peKIaMOAaTeN CTaparloTcs M30erarh MIMPOKOTO TMPHUMEHEHHS
NpsSIMO TIOCBIJIOYHOM pekiambl. UYeM mIMpe ee WCIONb30BaHWE, TeM B OOJbIICH CTEreHH
YMaJISIOTCS JOCTOMHCTBA PEKJIaMbl KaK CPE/ICTBA YTBEPKICHHS "MMHJIKA' PEKIIaMoaaTels,
YTO MOXKET OTPULATENIHHO OTPA3UTHCS HA PEATU3aIMU JIOJITOCPOYHBIX MAPKETHHTOBBIX 3a/1a4
peKIamMoaTers.

Puc. 1-13 Benymmue pexnamonatenu crpanbl B 90-e roasl 19-ro Beka XKeBartenpHas
pesunka "Tyrtu Cemena ¢upmsl "Deppu” Opyrtu” dupmsr "Duamc” Cynsl pupmer "Dpanke
Awmepuxdn” Yekn kommanuu "AmepukdH [leuensie 60061 pupmbr "Xeitnn" Okcmpecc”
Harmutok "Pyt 6eap” ¢upmer "Xaitepc' ['oBsokpr OysbonbI prpmer " Apmop" Meuto " AiiBopu™
Koxkocsl ot ¢upmsr "baiikac” "Komax" XKesarenbnas pesunka "Ilencun” Yait "Jlunron"
¢upmbr "buman” 3yOnble mopomku noktopa Jlaiiona Typucthyeckue MOe3AKH areHTCTBA
[Tpucemka ¢pupmer "Mennen" "Kyk" Himknee 6enbe ¢upmbr "Mancuar” Meuto "Kyrukypa"
Tpuxotax ¢upmsr "Oneiita" Muneorpad ¢upmsr "Imucon” Xnonbs gupmsr "Tloctym” Yace
¢upmbr "Onrun" CrpaxoBas xommanus “[lpyaenmman" ®onorpad ¢upmbr "Saucon"
Ogcsiable Kamm (pupmsl "Ksaiikep"

Puc. 1-14 Benymme peknamonarenu B 1986 r. (muH.noim) Mecro Kommanus Pacxonsr Ha
pexiiamy Mecro Kommnanus Pacxonsr Ha pexnamy 1 "IIpoxtep & I'smbon" S1.435.5 14
"FOnunesep FO.C." $517.7 2 "®umun Moppuc” 1.364.5 15 " k. Cu. ITernn" 496.2 3 "Cusp3
Poy6ak" 1.004.7 16 "TTun36epu” 494.9 4 "P. JIxk. P. Habucko" 935.0 17 "Pancrnon Ilypuna"
478.0 5 "Ixxenepan Mortopc" 839.0 18 "Amepuxsn Tenedon 6 "dopx Morop" 648.5 &
Tenerpad" 439.9 7 "Duxayzep-bym" 643.5 19 "Kpadr" 438.0 8 "Makmonansac” 592.0 20
"Kpaiicnep" 426.0 9 "Keii-Mapt" 590.4 21 "JIxoucon & [Ixoncon" 410.7 10 "Ilencuko"
581.3 22 "Awmepuxdn Xoym Ilpomakrc” 395.7 11 "Ixenepan Mumm3" 551.6 23 "Kemmor"
374.0 12 "Yopuep-Jlambept" 548.7 24 "KOKA-KOJIA" 370.0 13 "bu Cu Au Xonguars"
535.9 25 " [lxxenepan Dnextpuk” 354.3



3BOJNIOLMSA COBPEMEHHOW PEKITAMBI

[To Mepe pocta B MHpE MPOMBIILICHHOTO MPOU3BOCTBA PACIIUPSIIOCH U TIPUMEHEHHE
pexsambl. B Ham 1Hu B CoennHeHHbIX 1lITatax 370 KpyInHbIi CEKTOP 3KOHOMUKHU.

B 1986 rony on mpousBommi 2,3 MPOIEHTA BAJOBOTO HAIIMOHAILHOTO MPOJYKTa H
XapaKTepH30Basics 0bIIIM 060poToM B 85 Mips. nomtapos (cm. puc. 1-13 n 1-14)*. Cpencraa
uH(pOpMaIIH, TTOYYHMBIIKE JILBUHYIO JIOJII0 PacXoJ0B pekiamoaaresieil (1Mo HUCXOISIIEH):
ra3eThl, TEJICBUJICHUE, TT0YTA, PAJIUO0, KYPHAIBI K KOMIIAHHH T.H. HAPYKHOM PEKJIAMBI.

Kaxum e 00pa3oM 3TOT CEKTOP BBIPOC JIO CTOJIb BHYIIUTEIBHBIX Pa3MepoB?

Ha npotshkeHun Bcedl MCTOpHM 3a/adya peKiaMbl — WH(POPMHPOBATH U YOEKIATh
HUCKOJIbKO HE M3MEHWIAch. PekiiamMa B TOM BHJE, B KAaKOM Mbl 3HAKOMBI C HEH CErojHs,
NpeJICTaBIsieT CO00H COBpPEMEHHOE, MPOIIE/NIee YBOJIONHIO SBICHHE, HO KOPHSIMHU OHA
YXOJHUT Ha BeKa B MpolUioe. Mbl yXe MO3HAKOMWIHCh C TeM, KaK THICSYEICTHUsI Ha3aj
pekiiamMa 3apouiach B KaueCTBE KOMMYHHUKAaTHBHOTO CpEICTBAa. B To Bpems JpeBHUE
[MBUITM3AIMU 00131 JIUIIb PYYHBIMH OPYIHSMH TPY/a I U3rOTOBJICHHUS TOBapOB. BBumy
TOT0, YTO MAacCOBOE MPOM3BOJACTBO TOBAPOB OTCYTCTBOBAJIO, HE OBUIO MOTPEOHOCTH B
pekiiaMe, Kak B CpPeACTBE CTUMYIIMPOBAHUS MaccoBOro crpoca. Kpome Toro, pekiamoaarenu
HE UMEJIM B CBOEM pACIOPSHKEHHH CPEJICTB MAacCOBOWM MH(OpMAImu Ui peKiIamMbl CBOEH

IIPOYKLUH.

BosageuncTteme nosiBneHus nevyatu u cpotorpacdpum

[Toxanyii, Hanbosee 3HAYUMBIM COOBITHEM, BOIIEAIINM B HMCTOPUIO COBPEMEHHOMN
pexnamsl, ctano nzobperenue Morannom ['yren6eprom B 1440 roxy ceemuoro mpudra. Ero
M300peTeHrne Jano XU3Hb HOBOMY HOCHTENIO peKjambl M IMEPBHIM (opMaM peKIambl
MacCOBOTO Ha3HAYEHUs, B YUCIIO KOTOPBIX BXOMJIH I€YaTHbIEC a(hIH, JIMCTOBKU U Ta3eTHHIC
oObsiBieHus1. B Jlonnone, okono 1472 rona, B IEpBOM MEUAaTHOM PEKJIAMHOM OOBSBICHUH HA
aHTJIMACKOM S3bIKE, TMPUKPEINIEHHOM Ha JBEpSX IEpKBH, COOOMIANOCh O Mpoaaxe
MOJIUTBEHHHUKA.

B mepBom razeTHOM OOBSIBICHUH, MOSIBUBIIEMCS] Ha MOCIEIHEH CTpaHUIlEe JIOHIOHCKOM
razers! B 1650 romy, mpemnaranock Bo3HarpakaeHue 3a Bo3Bpar 12 yKpaaeHHBIX JOIIAJCH.
[Tozmuee mosiBMIach pexyiaMa kode, dasi, IIOKOJNaaa, HEJBMKUMOCTH, JIEKApCTB, a TAKKe
"00BsABIEHUST IMYHOTO Xapakrepa". Pexiama mpenHazHavanack OTPaHUYCHHOMY KpYTy
JIFOJIEH, SIBTISIBILIMXCSI TOCETUTENSAMH Kae, B KOTOPBIX UMENHCh Ta3eThl.

JIpyrum KpyrmHEeHIIMM TEXHUYECKHM MIPOPBIBOM CTa0 n3o0OpereHne B Hadane 19-ro Beka
doTorpaduu. [lo »TOrO MOMEHTa TOBaphl Ha MEUYATHOW peKjIaMe MOTJIH OBbITh
NPOUIIITIOCTPUPOBAHBl JHIIb pucyHkamu. C ¢dortorpadueit B pexiiamy HNpHUIIIO
MpaBaOTO00ME M IIENBI HOBBIM MHP XYHOKECTBEHHOT'O TBOPYECTBA, IMOCKOJBKY OHA
103BOJISJIAa 1T0KA3aTh TOBAPHI, JIIO/IEH U MECTa HE Ija3aMM XyJI0’KHUKA, a TAKUMH, KaKue OHU
€CTb Ha CaMOM JIEJI€.

PaHHuK 3Tan pa3Butua peknamsl B CLLUA

[lepBrie pexinaMHbie OOBSBICHUS B aMEPHKAHCKUX KOJOHHUAX NosBwimch B 1704 rony B
razere "bocton Herocnerrep”. [lo3nnee benmkamMua @paHKIMH yaydIInI YUTA0CIEHOCTD
pPEeKiIaMbl 3a CYCT HUCIIOJb30BaHUA KPYIHBIX 3aroJIOBKOB MW BBIACICHHA PCKIaMbl
HE3alOJIHEHHBIMU TOJIsIMU. EMy ke NpUIUCBIBAIOT HcIosb3oBaHue BrepBbie B CIIIA
WUTIOCTPALU B pEKIIame.



B mavane 19-ro Bexka B CUIA Havamack NpOMBIIUICHHAs PeBOJIONUS. Brepssie
MIPOM3BOUTENI CMOTJIM OPraHW30BaTb MAacCOBOE IMPOU3BOJICTBO, OOECIIEUYMB OJIMTHAKOBOE
Ka4yecTBO Mpoaykuuu. OmHako, 4TOOBI OPraHM30BaTh MAaccoBOE€ IMPOHM3BOACTBO, UM OBLIO
HEOOXOIMMO MaccoBO€ MOTpeOSieHHe, MPpU KOTOPOM MOKYIATENISIMH JOJDKHO OBUIO CTaTh
orpoMHO€ uucio Jronei. Toproems B MeCTHBIX MaciiTabax ObUla YK€ HEJOCTaTOYHA.
[TpousBouTenn OBICTPO OCO3HAIM TPOMAIHYIO IIEHHOCTh PEKJIaMbl KaK CpEeJCTBa,
CTUMYJTUPYIOIIEro COBIT Ha 3aMaHYMBBIX MIPUTPAHUYHBIX PBIHKAX 3amajia, a TaKkKe PacTyIIuX
MPOMBIIICHHBIX phIHKax BocToka.

B utone 1844 rona B xypraie "CazepH Meccerxkep”, peJakTOpoM KOTOPOTO HEKOTOPOE
Bpemst Ob11 Dnrap Asmnan [lo, mosiBunack nepBast )KypHaJlbHasi pekiiama. JKypHallel OKa3aauch
MEPBBIMH HOCHTENSIMH, KOTOPBIMH IPOU3BOAUTEIN BOCIOIB30BAIKMCH JJIS BBIXOJA Ha
MacCOBBI pPBIHOK M CTUMYJIMPOBAHUS MaccOBOro moTpedneHus. JKypHaibl TO3BOIUIN
OpraHn30BaTh OOLICHAMOHATIBHYIO PEKJIaMY U TEM CaMbIM COBIT MPOAYKIIMH IO BCEH CTpaHe.

Jlxor O'Tyn pomuincst B Yukaro B 1929 romy. Ero nucatenbckast 1esITeIbHOCTh HAYaIach
B 15 ner, xorzpa ObIIO OMYONMKOBAHO €ro MEpBOE CTUXOTBOpeHHe. OH MOJYYnsI CTETEeHb
OakanmaBpa >KypHaIUCTUKH B CeBepo-3amagHoOM YHUBEPCHTETE U 3aTeM MpOIIel
JIEMCTBUTEIHHYIO BOCHHYIO CIY)KOy B MOpckoii mexoTe. Ilocie yBombHEHUS B 3amac OH
nporiren codecenoBanue B kommnanuu "®yrt, Koyn su1 bammuar” ("®KB") u paboran Ha 310
¢bupme 10 BBIX0a Ha eHcHto. Havyarm oH ¢ JOIDKHOCTH TIOMOIITHMKA PEAaKTopa Mo Ha4aaoM
y nerenmpapaoro Paiidakxca KoyHa, 0JTHOTO W3 MapTHEPOB areHTCTBA. 3aTEM €r0 BBIIBUHYIIH
Ha JIOJDKHOCTH XYJO>KECTBEHHOTO JUPEKTOpa M OH TPOJOJDKHI CBOW MyTh IO CITy»KEOHOMH
JIECTHUIIE 0 JJOJDKHOCTH MPE3UACHTA U PYKOBOJIUTEINS CIYKOBI Xy0KECTBEHHBIX padoT.

B 1981 roay on 6bu1 m36pan npeacenareneM Cosera aupekropos ¢pupmsr "dyt, Koyn
7 banguar Kommbronm-keiiH3 MHK.". DT0 aknmoHepHOE OOMIECTBO COCTOHWT M3 62
OTJICJTICHHUH, TIPEIOCTABIISAIONINX TIOJHBIA HA00p peKiIaMHBIX yciIyr B 32 ctpaHax mupa (5 u3
nux B CIIA), a Takke JOYEPHMX KOMIIAHHH, CICHHUATHU3UPYIONIUXCS HA CBSI3AX C
OOIIIECTBEHHOCTRIO, pEKJIaMe TI0 HaliMy Ha PadoTy, PSMOI TTOCBIIOYHOHN peKiiaMe, peKiiame B
CIIPaBOYHMKAX, TIPOJBIKEHUH TPOJAXK, a TAKKe pekiame (UHAHCOBBIX U (hapMaIieBTUIECKUX
KOMITaHUi.

[Tozmuee oH ocrasmn kommnanuio "®dyt, Koyn sua banguar”, uroOsl iepeiitu Ha paboTy B
Ka4eCcTBE HCIIOJHUTEIBHOTO BHIIE-TIPE3UICHTa AMEPHKAHCKON acCOoIMalny pPeKIaMHBIX
areHTCTB.

B o1HOM M3 CBOMX HEIaBHUX MHTEPBBIO, (parMEeHTHl KOTOPOTO MPHUBEJICHHBI B PEKIIame
i razetsl Y oin-Crput/xop-uan", OTyn noaenwuicst CleayromUMy MBICTISIME O pPeKJiame:
"Ecim ot MeHst TpeOyeTcsi mucaTh Ul MHAUBUAYAIbHBIX IMOTPEOUTENEH, TO MHE B 3TOM
cllydae HEO0OXOJMMO TPEACTAaBIATh UX 00pa3 MbICIeH, )KU3HU U moTpednenus. [lostomy, s
CUMTAIO, HYKHO OTOpPBAaThCA OT CTATHCTUYECKUX JAHHBIX IO pe3ylibTaTaM OIPOCOB
0OIIIeCTBEHHOTO MHEHHUsSI M B3TJISIHYTh Ha TO, YTO NMPOUCXOJIUT B peajbHOM Mupe. HoBas
aTMocdepa HMHIMBHUAYyaTU3Ma CTUMYJIUPYET JIOJEH K pealu3alud CBOUX 3ajad,
YIOBJIETBOPEHUIO aMOWIIMKA M JIMYHBIX AaIlleTUTOB, MOCTPOSHUIO YIOBIETBOPSIOIIETO HX
NOTPeOHOCTAM CTHIIS KHU3HU. HeyMBHUTEIIFHO, YTO K peKIaMe, KOTopas MOAXOAUT K JIFO/sM,
KaK K OJJHOPOJIHOM Macce, CyIIeCTBYeT HejioBepre. B Hamy 1HH Tydinue oOpa3uuky peKiiambl
oOpailieHsl K WHANBHUIYaTbHBIM MOTPEOHOCTSIM — K HEMPEOJI0JIUMON MOTPEOHOCTH OBITH
caMHUM COOOH.

[ToMmuMO 3TOTO, TPOUCXOJUT OCTpelIIas pekIaMHO-HHPOpMannoHHAs OoprOa 3a
BHUMaHHWE ayIUTOPHH, B CBSI3H C UEM BeChMa TPYIIHO CJeNaTh pekiaMmy 3aMeTHoi. U Tem He



MeHee, POCTO HEOOXOMMO 3aBOEBATH IJIa3a JIFOJIEH, K KOTOPhIM oOpallieHa pekjama, HHade
HET HUKAKHUX IIAHCOB, YTO BbI 3aBOIOETE UX YMBI. A CJlieNaTh peKiiaMy 3aMETHOW — 3HAYUT
UATH Ha puck. Ecmu pexiiama HOCHT cOoONa3HUTENbHBIN, HEOPAWHAPHBIA WIIM WHTPHUT YIOIIAN
XapakTep, TO BEJIMKAa BEPOSATHOCTb TOIO, YTO OHA BBI3OBET OIPEJEICHHYI0 HEraTHUBHYIO
peakimro. Ho B3risiHuTe Ha anbTrepHaTuBY: "be33ydas pexinama, KoTopast He yKycuT'.

OTyn rimyboko mpenman cBoedd mpodeccun. OH 3aHMMaeT JOJDKHOCTH IIpeJicenaTels
AMepHUKaHCKOM accolMany pekIamMHbIX areHTcTB U Hammonansnoro Komwurera no anammszy
pexiambl. PaboTtasi AMpEeKTOpOM KOMHTETA IO peKiIaMe, OH C CaMOTO OCHOBAHHUSI BXOJWI B
Hammonaneheiii CoBer mo ananmu3y pexnambl. B 1981 rony Beimia ero kuura "IIpo6iaeMsr
pEKIaMbI', a €ro CTaTbU MO BOIPOCAM PEKIAMHOM JIEATEIBHOCTH TMOSIBIISUTUCH B JKypHAIaX
"AtnanTuk”, "Komam6us [xopramusm PeBbro” u npyrux.

B Hacrosiiiee Bpemst Ha CBOEM MOCTY B AMEPHKAHCKOM accoLMaliy peKIaMHbIX areHTCTB
OTyn BBICTyNaeT B POJIM 3AIIMTHUKA MHTEPECOB M JIOOOHMCTa PEKIAMHOW MHIYCTPUH TIEpen
[IPaBUTEIbCTBEHHBIMH YMHOBHUKAMM, 3aKOHOJATENISIMM B BallMHITOHE M CpelcTBaMH
MaccoBOM MH(pOPMAIINH.

OTa JO0IHKHOCTh 00ECIIeUMBAET €My IOJIOKEHHE, MO3BOJISIONIee /1aBaTh PEKOMEH AN
PYKOBOJICTBY CTpaHbl MO MPEANOIaraéMoMy K MPUHATHIO 3aKOHOAATENbCTBY, a TAaKXKeE IO
BOIIPOCAaM HAIIHOHATBLHOHN MOJUTUKU B 00IaCTH SKOHOMHKH B LIEJIOM M PEKJIAMHOW HHYCTPUU
B YaCTHOCTH.

I'IepBble pPeKnamMHbie areHTCTBa

Hcropuxu cunrarotr Youuu b. [Tanmepa, koTopslii Hayan cBoit OusHec B Ounanenbpuu B
1841 ronxy, nepBbiM pekinaMHbiM areHToM B CoeauHenHbIx [1ITarax, OH 3aKiIr09ai T0rOBOPHI
C ra3eraMH Ha KpyIHbIE 00BEMBI PEKJIAMHOTO MECTa MO CHI)KEHHBIM CTaBKaM U 3aTeM
MeperpoIaBall 3TO MECTO PeKIIaMOJIaTeNsIM 110 OoJiee BHICOKOH 1eHe. Pexnmamonaren oObIaHO
TOTOBHJIM OOBSIBIICHUS] CAMOCTOSITEIBHO.

B 1980 romy mpemioxuiia CBOM YCIyrd pEeKIaMoaTe M Apyrasi pekiaMHas gpupma us3
Ounanenspuun — "H.B. Aiiep u CoiH". DT1a upma oxazanach NMEepBBHIM PEKIAMHBIM
areHTCTBOM, (DYHKIIMOHUPYIOIIUM IO TPHHIIUITY COBPEMEHHBIX, 0OecTieunBas IJIaHUPOBaHHE,
OpraHu3alui0 W TPOBEJICHHE KOMIUIEKCHBIX pPEKJIaMHBIX KaMIIaHUW U TOoJydas
BO3HArpaX/JIeHNe B BHUJEC KOMHCCHUOHHBIX, BBITUIAYMBAEMBIX CPEICTBAMH WH(OpPMAIUH, WU
TOHOPApPOB, BHITUIAYMBAEMBIX PEKIaMOIATEIISIMU.

Ha pacmmpenue pexiamHON JeaTenbHOCTH B 19-M Beke OKa3bIBaJM HEMOCPEICTBEHHOE
BIMSHUE W Apyrue coObitusi. Habmomancss yCKOpEHHBI TPUPOCT HACENIEHMS, YTO BEIO K
PaCIIMPEHUIO PHIHKOB COBITA JUISl TIPOU3BOAMTENEH. B TO e Bpemsi 3HAUMTENHFHO BBIPOCIIO
qucino rpaMoTHBIX Jrosei. K konimy 19-ro Beka ypoBenb rpamoTHoCTH noctur 90%. Croib
3HAUMTENbHAS Macca YUTAIOIIEH MyOJIMKH CO3/1aBajia ayIUTOPHIO, CIOCOOHYIO BOCTIDHHHMATD
peKIIaMHbIe 0OpaIeHUS.

PazBurne oOUIEHAIMOHANBHON CHCTEMBI JKEJIE3HOJIOPOKHOTO COOOIIEHHST OBICTPO
npuseno Coemunennbie Iltatel k mepuoay BredaTisiomero pocra. B 1986 romy
(enepanbHOE TPABUTEIHCTBO BBEJIO B JCHCTBHE NMPaBMIIO OECIIATHOM TOCTaBKHM IOYTHI B
cenbckyto MecTHOCTh (RFD). C pa3BuTHeM MaccOBOTO MPOM3BOJICTBA CTald MPOIBETATh
peKaMa T0 1oYTe U MOYTOBBIE 3aKa3bl. Y MPOM3BOIUTENEH MOSBISUIOCH BCE BO3pacTaroIIee
YHUCIIO M3ACTHMHA Uil BKIIOUEHHS B KaTalord. M oHM pacrnojarajii CpeicTBaMH JOCTaBKH
pekiamsbl (ra3eThl U )KypHaJIbl) B CBOMX TOBAPOB HACEIICHUIO.

N300peTeHne TakuxX BaKHBIX CPEACTB KOMMYHHUKAIlMH, Kak Tenerpad, TenedoH u



MCYATHBIA CTAHOK, a Takke GoHorpada v KMHO, MPETOCTABUIIO JIFOIIM HEU3MEPUMO OOJIbIIHE
BO3MOJXKHOCTH B 00JIaCTH CBs3H, YeM Korja-in6o panee. OJHUM CIIOBOM, B CTpaHe
HaOMogaicss pPOCT, a C HHUM pa3BHUBAaCh M pacCIIMpPsUIach JBI)KMMAs pPEKIaMOM
o0IeHaMOHAIbHAS CUCTEMA COBITA.

Peknama Bctynaet B 20-11 BekK

B 1800 roxy Coenunennsie LlTatel mpencTaBisiim coO0H arpapHylo CTpaHy, a K KOHITY
BEKa MPEBPATHIIMNCh B KPYIHEHINYI0 WHIYCTPHATIBHYIO JepiKaBy. B TedeHHe MEPBBIX JIBYX
necstuietnii 20-r0 Beka pekiiaMa TpoIuia MepHoj] TepeocMbicieHus. HeoOocHoBaHHbBIE
peKJIaMHBIE YTBEPKIACHUS BBI3BAIM IMIMPOKOE HEOBOJBCTBO U MPHUBEIH K BO3MYIIECHHUIO B
cpene motpebuteneid. VX HacTyruleHWE KOHIIEHTPHPOBAIOCH Ha pEeKJIaMe MaTeHTOBAHHBIX
JIEKapCTB M O3JI0OPOBUTENBHBIX yCTPOHCTB. Kak mpaBUTENHCTBO, TaK M cama peKIaMHas
WHJYCTpPUSI BBICTYITUII C COOTBETCTBYIOLIMMH 3aKOHOIATEIbHBIMUA MHUIIUATHBAaMH (CM. puC.
1-15).

B 20-x rogax Hamiero CToyieTusi, o OKOHYaHUH MEPBOM MUPOBOM BOWMHBI, HACTYIHIIA "3pa
TOProBIH", a peKjiaMa MOUCTHHE TPeBpaTuiach B "KOMMEPIIUIO, BOIUIOIIEHHYIO Ha Oymare"
(cm. puc. 1-16).

Pa3Butue acompHom peknambi

2 nosi6ps 1920 roma B ropone IlurcOypr, mrar [leHcunbpBaHuUs, MOSBUIOCH HOBOE
MOIITHOE CPEJICTBO PEKJIaMbl — PaJIHOBEIIaHNe, KOTOPOE OBICTPO MPEBPATHIIOCH B OCHOBHOE
CpPEIACTBO KOMMYyHHMKanMu. HoBOCTM 1O cTpaHe W MHPY MOIJIM TENEepb IepenaBaThecs
HETIOCPEJICTBEHHO C MeCTa COOBITHIA, CEMbSM CTaJ JIOCTYIEH BECh CIIEKTP pa3BICUCHHIA:
My3bIKa, TeaTp, crmopT. OOmeHalnoHaNbHBIE PEKIaMOJATEeNd BHE3AIMHO MOJIYYHIH
BO3MOXHOCTh OOpaTUTbCA K IIUpOYAMIIel, 3aXBa4eHHOW MOMYISAPHBIMH IPOrpaMMaMH
aynutopun. COOCTBEHHO TIEpPBBIE PAMONIOY (PUHAHCUPOBAIMCH UMEHHO PEKIaMOIATEIISIMH.

Ho camoe 3HauntenbHOe COOBITHE B OOJIACTH Pa3BUTHUS CPEICTB KOMMYHHKAI[UU
npou3o1wio, koraa B 1941 rony B a¢up BeIIIa MepBasi TENEBU3UOHHAS TIPOTPaMMa.

[Tocne okoHuYaHMs BTOPOM MHPOBOM BOWHBI MCIOJB30BAHHUE TEJIIEBU3MOHHOW PEKIIAMBbI
pacIMpsIIoch YCKOPEHHBIMU TEMIIAMHU.

B 1955 rojy nosiBUIIOCH 1IBETHOE TeNeBUIcHNE. TeeBUIeHNE BHIILIO Ha BTOpoe (mocie
raseT) MeCTO Cpe/I CPEICTB HHMOPMAIIUH TI0 PEKIIAMHOMY 000POTY.

Peknama B nocneBoeHHbIN nepuopg

Co BpeMEHM OKOHYaHHUS BTOPON MHUpPOBOW BOWHBI POCT PEKJIAMHOM JESITEIbHOCTH U
pacxo/oB okazaiyicsi OecriperieieHTHBIM. [locTieBOeHHOE TpOILBETaHHE TPHUBEIO K B3PBIBY
MOTPEeOUTENHCKOTO CIpoca Cpeaud 'nereld BOWHBI' Ha MPOAYKIIMIO OTEYECTBEHHBIX
npousBojurenell. [lo mepe Toro, kak 3KOHOMHKA I€peCTpanBalach Ha MHUPHBIE PEIbCHI,
KOMMNAHUU-TIPOU3BOJUTENN BOEHHOM TEXHUKM CTald MEPEeXOAUTh Ha BBINYCK
NOTPeOUTENBCKUX TOBApPOB, MpezIaras MOCPECTBOM PEKIaMbl BBICOKHH KJIAacc, MIMKApHOE
BHEIITHee 0(pOpMIIEHHE H YPOBEHb yA00CTBA PO TYKIIUH.

Koner 40-x n nayano 50-x T0/10B 03HAMEHOBAINCH TOHKOW, B KOTOPOH MOTPEOHTENTBCKOE
oOmecTBo mpuodOperano Bce OoJbIIE TOBAPOB MCXOMAs M3 NMPHUHIMIA 'paBHSAHCA Ha
JIKOHCOHOB", T.€. "/KHMBHU HE XyXe ApYTruX'. B pekiiaMHbIX 0OBSBICHHUIX TOTO BPEMEHU 0C000
BBIJICJISUTUCH CBOMCTBA M3IETHS, 32 KOTOPBIMHU CTOSUTH TIPECTHK B OOIIECTBE, MOJIa, KOM(pOPT
u ycrex. Poccep PuB3 u3 pexiamoro arearctsa "Tag baiire" chopmynmupoBait MeICITb O TOM,



9TO 3a KaXJOW pEeKJIaMOW MJOJDKHBI CTOSTh UYETKO BBIPAXEHHBIE "OpPUTHHAIbHBIC
MOTPEOUTENILCKIE KayecTBa" M3/eNus, T.€. T€ CBOMCTBA, KOTOPHIE OTIMYAIOT €ro OT JPYrux
TOBApOB.

Ho yxe Bckope MosBUIIOCH CTOJIb HEMMOBEPHOE KOJIMYECTBO TYOJIMPYIOMIUX APYT ApYra
"MOTpeOUTENBCKUX KayecTB", YTO CaMH TOTPEOUTENH MEepecTald WX BOCIPHHUMATH Kak
opuruHanbHbIe. [log00HOE pa3odyapoBaHMe MPHUILIOCH HCIBITaTh Kommanuu "®opx Mortop",
KOTJla TOTpeOUTENH OTBEpINIM elle OJHY HOBYIO, IIEAPO TOKPBITYI0 XpPOMOM, B CTHIIE
"paBusiiicst Ha JPKOHCOHOB" MOeIb aBTOMOOWIISI CpeiHero Kiacca "DJcen’, MOTepIeBIIyI0
¢duacko, HECMOTPsI HA MACCUPOBAHHYIO PEKIIAMHYIO KAMITAHHIO C OTPOMHBIMH 3aTpaTtaMu (CM.
puc. 1-17).

Takum oOpa3om, Tiepexo1 K mepuoay pexinaMbl "ummmka” 60-x roJIoB SIBHICS, 1O BCei
BEPOSTHOCTH, €CTECTBEHHBIM 3BOJIFOIIMOHHBIM TPOIECCOM. B 3TO BpeMst akIleHT B peKIaMHON
JeATEIbHOCTH TIEPEMECTHIICS C TOTPEOUTEIILCKUX KAauecTB TOBapa Ha €ro "MMWIK' WIH
opuruHaNbHbIM 00pa3. "Kammmnak" mpuoOpen UMUK aBTOMOOWIA Kiacca “mrokc”,
Oyp’Kya3HOTO CHMBOJIa ycCIieXa, BBIIIE KOTOPOTO CTOSJIM JIMIIb apUCTOKPAaTHYECKH
BeIcOKOMepHBIe "Posic-Poiicer”. B pekiname curaper "Manbs00po” 1uist KypsIIuX MYKUMH ObLT
CO371aH UMUK MY>KECTBEHHOCTH, M CUTapeThl CTPEMHTENHLHO BO3HECIHCH HA MEPBBIE CTPOUKH
TaOMNuUIL IoKaszareneit cObITa, T1e U yaepKuBarorces yxe 25 set. M 9To HecMoTps Ha TOT (aKT,
YTO B MPOILIOM OHH BBIITYCKAJIHCh C PO3OBBIM 000JKOM M PEKIAMHPOBATUCH KaK JaMCKUE
(cm. puc. 1-18).

MNMepuopa "nosvumoHnpyrowen " pekrnambl

B nauane 70-x rogoB [xek Tpayr u DOn Paiiz mucanu, 910 oJ00HO TOMY, KaK U3JIEITHS
10 TIPHHIMITY TToApaxaHus "'a Toxke" 50-X rofoB MOXOPOHWIN MEPHOJ] PEKIaMbl COOCTBEHHO
TOBApA, TIOAPAKATENbHBIE 00pa3bl 60-X SBHIMCH MOTHIIBIIHKOM [EPHO/IA PEKIAMBI MMHJDKA.

B 70-x rogax moyry4us pa3BUTHE HOBBIN MOIXO]] B PEKJIAMHON CTPATEeruu, MPH KOTOPOM
OJIMHAKOBO 3HaYMMBIMU CTAaHOBUJIMCH CUJIbHBIE CTOPOHBI M KOHKYPEHTA, U PEKJIaMO1aTelIsl.

DTO sBJICHUE TOJYYWUIIO HA3BaHUE MEPHUOJIa 'TO3UIMOHUPYIOIIEH peKjIaMbl, a ee
TJIaBHBIMHU HjieosioramMu BeICTymid TpayT u Paiiz. IlpusnaBas 3HaueHHE MOTPEOUTETHCKUX
CBOMCTB TOBapa M €ro UMUK, OHU, TEM HE MEHEE, CUMTAIIH, YTO INIABHOE BHUMAHUE CIIETYET
YAEHATh TOMY, KaK IMPOJYKLHUS COOTHOCUTCS C M3JCIUSMH KOHKYPEHTOB B BOCHPUSATHH
MOTPEOUTETIS.

Hanbonee m3BEeCTHBIMM TpUMEpPaMU DPEKJIaMbl JAHHOTO TEPUOJa SIBISIOTCA JIO3YHTH
pa3nuunbix koMnanuid tuma "®onpkcBaren” ("dymaii o mamom") (cm. puc. 1-19)," Auc"
("Ms1 Bcero numb HOMep 2") m "7UP" ("He-Kona"). Ho u apyrue mnpousBoauTenu
HEOe3yCIeIIHO TMBITATUCH MPUMEHUTHh ITOT MpHeM. ['0BOpsS 0 HEKOTOPHIX KOMMEPUYECKH
HEeYyAauHbIX W3/enusx, Tpayt u Pail3 otMedanu, 4To npuyrHa 3TUX HEy/ad, BEPOSITHEE BCETO,
3aKJIFovYaiach B HEJOCTATOYHO TOYHOM pasMelneHu (“'TMO3WUIIMOHUPOBAHUU") TOBApPOB Ha
PBIHKE.

Hecsatnnetue nog 3Hakom "A"

Tpayr u Paii3 He nanm oTBeTa Ha BOMPOCH], MOCTABJICHHBIE MOTPEOUTENTHCKUM
JBIDKEHUEM, KOTOPOE IMOJIYYMJIO IIUPOKOE PA3BUTHUE IIOCIIE PA3BESABIIMX MHOTHE WILIIO3HU
HeyJdady BBETHAMCKOM BOWHBI, YOTEpreMTCKOr0 CKaHJIajla M HEOKHUIAHHBIX TepeboeB B
CHaOXEHUU TPUPOHBIMU PecypcaMu. DTH COOBITHS CIIOCOOCTBOBAIIM YTBEP)KICHHIO [IMHU3MA
U HeJoBepHs K OQHUIIMATBHBIM CTPYKTYpaM U BCEMY TPAAULIIMOHHOMY, J1aB TOJTYOK HOBOMY



BUTKY IOJJTbeMa MOPAJILHOTO caMoco3HaHust. C OJTHOM CTOPOHBI, TMYHAsE OE30TBETCTBEHHOCTh
U TO-TaKaHWE CBOUM S>KEJIAHWSIM OIPABJIBIBAIUCH MOTPEOHOCTHIO CaMOpEaM3alliu, XOTS
OAHOBPEMCHHO C 3THUM MOJABCPrajiaCb KPUTHUKE KOHICIIIHA KOpHOpaTI/IBHOI\/JI caMmopcain3aluu,
9T0 000CHOBBIBAIOCH HEOOXOIMMOCTBIO CAMOTIOTYMHEHHS HYXK/1aM 00IIeCTBa.

B cepenune 80-x ro/oB Ha aMEepHKAHIIEB OOPYIIHIIACH JIABUHA PEKJIaMbl, B 0COOCHHOCTH
TYaJIETHBIX TPUHAJUICKHOCTE M KOCMETHKHM, HAIEJICHHOM Ha pa3bIrpbIBBIBALLIEE KAPTY
camopeanu3aruu " S"— mokonenue” (Jlosynr kommnanuu "JI'Opeans”: "TloToMy 4TO s 3TOTO
noctouH". B TOT jxe mepuoa KpymHEWIIHe HHAYCTpUAIbHBIE OOBETUHEHUS CTpPaHbBI
HapasJIAJIM MUJUIMOHBI JOJUIAPOB HAa KOPHOPATHBHYIO PCKIIAMY, BCAYCCKU MMOAUCPKHUBAA TOT
q)aKT, 4YTO OHHM OCO3HAJIMU CBOIO TPAXAAHCKYIHO OTBCTCTBCHHOCTH B JACJIC JIMKBUIALIUH
HEraTuBHBIX HOCJ’ICZICTBI/II\/JI CO6CTB€HHOI\/JI HpOMBIIHJIeHHOﬁ ACATCIIBHOCTU W OpraHru3alvun
NPOYMX MEPONPHSATHH IO 3aIIUTE OKPYKAFOIIEH CPeIbl.

[To tem ke mpuunHaMm (B pe3yibrare ACPUIUTA FHEPrOpPeCYpCOB) MPOU3BOIAUTEIN
SHEPIMM U DHEPrOEMKOW NPOAYKIHUH CTAIM IPUMEHATh MapKETHHIOBBIE U PEKJIaMHBIE
IMPUEMBI, IMPHU3BAHHLIC CHU3WUTL CIIPOC HAa UX NPOAYKIHIO, YTO MPUBCIIO K IMOABJICHUIO HOBOT'O
HalpasJICHUA B TAKTUKC OpraHu3alvin C6I)ITa, MOJIYUYMBHICC HA3BAHUC JCMAPKCTUHT. B stoT
Nnepruoa TaKTUKa JCMapKCTHHTIA 61)1.]121 B34Ta Ha BOOPYXCHHUC pPAAOM HEKOMMCPUYCCKUX
OpraHu3anuil JJisi Tporaralibl onpeneneHHbix uaer (cMm. puc. 1-20), a Takke HEKOTOPBIX
q)HHaHCOBI)IX OpFaHI/I?;aIII/II\/JI, NPpUMCHABIINX €€ B HCIAX CCIrMCHTAllUU HOTGHIII/I&JIBHOﬁ
KIUEHTYphl. [lyreM axkTMBHOrO IPOTUBOACHCTBUS MOJKIFOYECHUIO OIPEICIIEHHOIO poJa
HCXKCJIATCIbHBIX KIIMCHTOB 6aHKI/I nmoJjJiydajin BO3MOXHOCTE COCPECAOTOYUTHL CBOIO
JIeATELHOCTD Ha TOH KIHEHTYPE, KOTOPYIO OHH OIEHHBAITH KAK HAHOOJIee JOXOIHYIO.

Pexnama B Hawwm gHu

Hctopust B ee KpaTKkoM M3JIOKEHUU WIUTIOCTPUPYET Pa3BUTUE PEKIIAMBbl, OTPAKABILEH
pa3BUTHE HANIEro MUpa. B KadecTBe MHCTPYMEHTA OpraHM3alud cObITa pekiiama IMpoIlia
JNONTHHA TYTh OT OOBIKHOBEHHOUW BBIBECKM HA MACTEPCKOW CarlOKHHKA JI0 MOIIHOTO
MIPOTAraHMCTCKOTO CPEJICTBA HAILIMX JTHEH, KOTOPOE HE TOJIBKO BBIMNOJIHSAET POJIb UCTOUHUKA
nHGOpMANlMM O HAJTWYUM W MECTE peaau3aldd TOBAapOB M YCIYTr, HO U CIYXHUT
OTIPEICTISIONIM (AaKTOPOM KadecTBa M IIEHHOCTH ITHX TOBApPOB, a TAKKe XapakKTepa UX
KITUEHTYPBI.

HayuHo-TexHn4eckuii mporpecc HEMPEepbHIBHO U3MEHSET HAIly KU3HBb a TAKXKE XapakTep
JESITETPHOCTH M B3MJISAIBI PA3HBIX KAaTErOpWUH HACENICHWs], BKJIIOYAsh OOJBINON OW3HEC H
4epHOPA0OUYHNX, CTOPOHHUKOB SKOHOMHYECKOTO POCTa U 3AlIUTHUKOB OKPYKAIOIICH Cpebl,
MIPEJICTaBUTEIIEH OPTOIOKCAILHOM IIEPKBU U MOKIOHHUKOB OPTOJIOKCATBHBIX KYIbTOB. M XOTs
HEKOTOPBIE U3 ITUX KaTETOPUI HE MPEKPAIIAIOT CBOETO COMPOTHBIICHHUS TIPOTPEcCy O0IIecTRa,
OHU HCTIOJB3YIOT €r0 JOCTHMIXKEHHS Il pealiv3alid CBOUX menied. OJHUM U3 TaKuX
WHCTPYMEHTOB HAIIUX JHEH SIBIIIETCS peKJiaMa, KOTOpasi OCTAaHEeTCs UM B OyJIyIeM, HO yKe
Kak pekJjiamMa B cpe/icTBaxX HH(OpMaIiu OyayIero.

BITUAHUE PEKITAMbl HA 3KOHOMUKY

Panee B HacToOsIIeH ri1aBe YHOMHHAIOCH, YTO OJHON M3 OCHOBOIOJATAIOMMX (yHKIMI
PEKIIaMBI SIBIISIETCS] SKOHOMUYecKas. Kak Mbl oTMeuand, pekiiamMa, HHGpOpMHUpYsT HaceleHHe O
HOBBIX TOBAapaxX M yCIyrax WM MOOYXK/1asi K MOBTOPHBIM MOKYITKAM TIOJFOOMBIINXCS M3JIEIHH,
TEM CaMbIM CTUMYIIUPYET UX COBIT U pa3BUBAET TOPTOBIIIO B IIETIOM.



MNpuHUMN 6unbapaHoro wapa

OxoHOMHYECKHH APPEKT peKsiaMbl MOKHO CPaBHUTH C IEPBBIM OWUTKOBBIM IIApOM B
Ounbspae. C TOro caMoro MOMEHTa, KOT/1a OpraHMU3alys 3allyCKaeT PeKIaMHYyI0 KaMIIaHHUIO,
BO3HHMKAET IIETTHAs PEAKIMsl IKOHOMHYECKUX COOBITHIA. OOBIYHO pacrpoCTpaHEHHE TaKOH
pEeaKIu TMOJJAeTCd M3MEPEHUI0 ¢ OONBIIUM TPYJIOM, HO, KaK M B OWIBSApIE, OHO,
HECOMHEHHO, 3aBHCHUT OT CHJIBI yaapa. A MOCKOJBKY OHa MPOUCXOAUT OJHOBPEMEHHO C
MHOTUMH JIPYTUMH COOBITHSMH, TO JaXK€ HAIpaBJICHHWE PACIPOCTPAHEHUS TaKOW peakIuu
3a4acTyo BhI3bIBaeT cropkl (cM. puc. 1-21).

[TpumepoM MOTYT CITYXKHTh HECKOJIBKO BOTIPOCOB O PE3YJIbTaTaxX BO3ACHCTBUS PEKIIAMBI:
BricTynaer nu pexiama B KauecTBE CTUMYJIa WM TOpMO3a KOHKypeHImu? CocoOCTByeT Jin
peKIama MoabeMy WM CHIDKEHHIO LeH? KakoBo BO3JEHCTBHE peKiambl Ha o0IIMe 00beMbI
cIipoca Ha TOBapbl oOmpejeleHHOW Kareropuu? Cyxaercss WM pacIIUpseTcsl PeKIamoil
notpedurensckuii BbIOOP? Kak BiuseT pekiiama Ha IUKJI KalUTATUCTHYECKOTO
MIPOU3BOJICTBA?

U 3T0 nUIIIb HEKOTOPBIE U3 MHOTHX BOTIPOCOB, KOTOPBIE BOSHUKAIOT M YAaCTO HE HAXOJT
OTBETa W CBS3aHBI B IIETIOYKY IKOHOMHYECKHX COOBITHM, SBISIONIUXCS CIIEICTBHEM
3P (PEKTUBHON PEKIaMHON NESTENbHOCTH. DTH BOIPOCH HEOOXOAUMO PACCMOTPETh, YTOOBI
MOJYYUTh OO0Jiee TIOJHOE TpeACTaBIeHHe 00 OOIEeM SKOHOMHYECKOM 3(heKTe peKIaMHOI
JeSTETbHOCTH.

Bos3pencrteue peknamMmbl HA MMKPO3KOHOMNYEeCKOM ypoOBHEe

Yro »xe mpomsonuro, kKorga JIoKkTop IleMOepToH mam mepByr0 peKiIaMmy CBOETO
6e3ankoroiapHOro HamuTka B 1886 rony? Bo3moxHO, mpucTagbHEee MOCMOTPEB Ha 3TO, Ha
TIEPBBINA B3TJISI, HE3HAYUTEIIBHOE COOBITHE, HAM YIACTCsl JIy4Ille pa3o0paThCs B KOHIICTIIIHH
HKOHOMHUYECKUX PE3YJIbTATOB PEKIAMHOM JICSITETbHOCTH.

BnusiHne Ha ToBap u cpeacTea MHgopMauum

B niepByto ouepens oka3pIBaeTCsl BIMSHUE COOCTBEHHO Ha TOBap. KakoMmy-To KommyecTBy
JFOJIEH CTajo U3BECTHO 00 ONpe/IeIeHHOM HOBOM TOBape, IpojaroniemMcs B anreke Sko6a, u
OHH PEIIAIOT IOMPOOOBATh €T0 BO BPEMs CBOETO CIIEIYIONIETO MOCEIIeHNs anTeku. J{pyrue He
3alIOMHIJIN PEKJIaMbl, HO TIPY YIIOMMHAHUM O HOBOM HAITUTKE B aliTeKe OTPEarupoBav TakK:
"AX n1a, g1 0 HeM cnblman”. BeposTHO, NPOSIBUIN 3aMHTEPECOBAHHOCTh B peaIM3allii HOBOTO
HAIUTKA ¥ Mara3uHbI-KOHKYpEeHTHI: "UTo 3T0 Takoe ecTh y Sko0a, uero Her y Hac?'.

B mo0oM ciyuae mHepBOHAYaIbHBIM PE3YJIBTATOM pEKJIAMbl, NPEIHA3HAUEHHOW JUIs
CTUMYJIUPOBAHUS CIIPOCA Ha TOBAp, OKa3bIBaeTCsA POCT ero cObITa mbo, Mo KpaiiHeil mepe,
6oiee OIaroNnpusTHOE OTHOIIICHUE PHIHKA.

MOXXHO TaKkKe MpOCIEUTh SKOHOMHUYECKOE BO3/CHCTBHE Ha CpencTBa HMH(MOpPMAIH-
HOCHTEJIeH peKIaMbl, B JaHHOM ciIy4ae ra3ersl. [leMOepToH, BO3MOXKHO, U 3aTpaTUiI Ha CBOE
pexiiamHoe oObsiBnenne Bcero 10 mommapos, Ho 3THX 10 mosumapoB y rasersl "ATnaHTta
Jlxopaan™ o storo He O6but0. M 5111 10 nonmapoB BKyre ¢ ThICSYaMH JIOJIAPOB OT JAPYTOM
PEKIIaMBI MTOIIUTM Ha BBIIJIATY 3apIUIaThl KYPHAIMCTAM, a TAKKe OTUIATy apeH bl IOMEIeHHS,
KOMMYHAJIBHBIX YCITYT U HAaKJIaHBIX PACcX0/I0B 32 TOT MECSIL.

BrnusaHue Ha KomMnaHuio
BTopoii ypoBeHb IIEMHON PEAKIMU — 3TO PE3YyJbTaT, B KOTOPOM 3aUHTEPECOBAHA caMa



¢dupma-pexnamonarens.  [leMOepTOH TMOMYYMSI BO3MOXKHOCTH — PACIPOCTPAHATH — AKIUU
KOMITaHUH OJ1arosiapsi TOMy, YTO HHBECTOPBI YOSIMIINCh B HATMYWU COBITA.

B T0 %€ Bpemsi cMoTI1a MpHUBIIeYh HOBBIX IOKYIATENeH 3a CUeT peKjIaMbl HOBOTO TOBapa u
anteka fIko0a, YTO MOTJIO BBIPA3UTHCS B YBEIMYCHHH MPOAAX APYIMX TOBAPOB B alTeke,
OoJiee BBICOKMX 3apab0TKax paOOTHUKOB M POCTE MPUObLIEH MPEANPHUSITHS.

BnusiHue Ha ycnoBusi KOHKypeHUuuun

Jpyrue GpupMbI-IPOU3BOAUTENN OE3aTKOTOIBHBIX HAIMTKOB, CTOJKHYBIIKMCH C PEKIAMOM
"Koka-kombl", BEpOSTHO, MOYYBCTBOBAIU YIrpO3Y, MCXOASAIIYI0 OT 3TOr0 HOBHYKa. Mx
peakiueli MOYKET OKa3aThCs CHIDKCHHE IICH Ha CBOKO MPOJYKIIMIO, HapalldBaHUE CBOCH
PEKIIAMHOM JIESITETBHOCTH JIMOO OTCYTCTBUE KaKUX-JIMOO JEHCTBUIT M MPOCTOE HAOIOICHUE 32
pa3BuTHEM COOBITHI. B peansHOM *ke KHU3HH, TI0 Mepe Toro, Kak "Koka-komna" nmpuoOperana
BCE OOJIBIITYIO MOMYJISIPHOCTh, HEU30EKHO TIOSBIISLTUCH TIOIPAKATEITH.

370 moATONKHYNO KoMmaHuio "Koka-koma" kK ToMy, 94T0ObI 00paTUTh 0c000€ BHUMaHHE
Ha CTaHJAPTHU3AIMI0 KauecTBa CBOCH MPOAYKIMH M PaCIIMPEHUE PEKJIaMbl, HAICJICHHON Ha
3aKperyIeHHe MPUBEPIKEHHOCTH MapKe, YTO HATJISIHO IEMOHCTPHPYIOT JAEBH3bI, TIPHBEICHHBIC
B JlabopaTopHOii padoTe 1-A.

BnusHue Ha noTpe6uTtens

Kak u B ciaydae ¢ KOHKypeHTaMH, BO3JCHCTBHIO pEKJIaMbl MOJABEPraeTcss Ta Tpymnma
noTpeOuTeNnel, Ha KOTOpPYH JTa pekiama HameneHa. Jlo mosBieHus "Koka-komsr"
MOTPEOUTENBCKUN BHIOOP OBLIT OTPaHUYEH CYIIECTBOBABIIIMMHU B TO BpeMsi 0€3aIKOTOJIbHBIMH
Harmutkamu. [lemOeproH, pasmectuB peknamy "Koka-Komibl", pacIupiiI 3TOT BEIOOP.

[o3aHee, Korja MOSBUIKMCH MOJPAXKaTeNH, MOTPEOUTENIO TIOCPEICTBOM pPEKIIaMbl ObLTH
NPE/UI0KEHBI ATBTEPHATHBEI, T.€. TOTPEOUTENBCKUI BEIOOD elrie 0osiee pacmpuiIcs.

BnusiHue Ha genoBble Kpyru

Haxowner, pekiama oka3bIBaeT BO3/ICHCTBIE Ha OOIIYIO MPEINPUHUMATENIBCKYIO CPEay U
UK OOIIECTBEHHOTO IMPOM3BOACTBA. Hampumep, B HeZaBHEM TOJJOBOM OTYETE KOMIAHUS
"Koxka-koma" 0cob0 oTMeTHIIa TOT MOJOXKUTENbHBIN 3(h(EKT, KOTOPBIA OKa3alno Ha pa3BUTHE
MPEANPUHUMATEIBCKON JI€ATEIbHOCTH B HEKOTOPBIX Pa3BUTBHIX CTPaHaX CTPOUTEIHCTBO
HOBBIX Pa3JIMBOYHBIX 3aBOJIOB.

Co3nanne pa3IMBOYHOTO TPOU3BOJCTBA (DAKTHUYECKU IMPEIIOIaracT pa3sBUTHE CHCTEMBI
MECTHBIX MOCTABIIMKOB U MOJKIIOUYEHUE K MPEANPUATHIO IIUPOKOTO Kpyra OpraHu3anui —
OT CTPOUTENBHBIX JUII BO3BEJCHUS 3aBOJA 10 CTAHIMH TEXHUYECKOTO OOCTYKHBAHHUS U
3aBOJIOB IO HM3TOTOBJIEHHIO CTEKJIoTapbl. Heo0xoanMo 0O0y4nTh MEXaHHUKOB M TOPTOBBII
MIEPCOHAJI, @ BO MHOTHX CIy4asX TAaK)Ke MPUBJIEYb MECTHbIE MACTEPCKUE ISl U3TOTOBJICHUS
SAIIUKOB TOJ] OYTHUIKH.

3aBoJ1 CTEKJIOTAphI, CO3AAHHBIN Il oOecneueHus noTpedHoctei B Oyrbuikax moj "Koka-
KOJIy", MOKET B JalbHENIIIEM MTEPENUTH K POU3BOJICTBY IOCY/IbI ISl MOJIOKA, MEIMKAMEHTOB
U IpYroi pa3HOOOpa3HOM PO TyKIINH, OCBAMBAEMOW MECTHON 3KOHOMHUKOM.

B3 Ha pexiaMy ¢ MaKpO3KOHOMHUYECKOM TOUKH 3pEHHUS

PaccMOTpeB SKOHOMUYECKHI aCHEKT PEKIIAMHOM JIEATEIbHOCTH Ha IIPUMEPE OTAEIBHO
B3ATON (UPMBI, MBI TOJYYHIH MPOCTHIE OTBETHI HA MOCTABJICHHBIE paHEe HEMpPOCTHIC
Bonpockl. Ho HAacKoOIbKO NMPUMEHUMBI 3TH OTBETHl B 0o0Jiee MIMPOKOM KOHTEKCTE
HALMOHAJIBHOM 1 MHUPOBO SKOHOMHUKH ?



3HayeHMne maccoBoro cobbita

BoNbIIMHCTBO S3KOHOMHUCTOB B OCHOBHOM CXOJSITCS B TOM, YTO MAacCCOBOE IPOU3BOJICTBO
SBUJIOCH OCHOBHOW JBIDKYIIEH CHJIOM ycrexa Halledl CHCTeMbl CBOOOJHOTO
NpEeANPUHUMATENBCTBA, CUUTAs, YTO HMMEHHO OHO OO0ECHeYHMSi0 HACEICHHIO CTPaHbI
HEOOBATHBIM MOTPEOUTEIBCKUN BBIOOP, HHU3KUH YpPOBEHb LEH Ha OOJBIIMHCTBO
MOTPEOUTENBCKUX TOBAPOB M CAMBIii BEICOKHI )KU3HEHHBIN YPOBEHb B MHPE.

Ho ycmex cucteMbl MaccoBOro NpPOM3BOJICTBA IOJHOCTHIO 3aBUCUT OT HaJIWUHUA
3¢ GEKTUBHON CUCTEMBI MACCOBOTO COBITA, JUIA Yero HeoOXoauMa OOIIMPHAs CETh CKIIAJIOB,
TPAHCIIOPTHBIX COOPY)KEHHH, OpraHM3alMii OTITOBOI TOPTOBIH, AUCTPUOBIOTOPOB, JAWIIEPOB,
YIaKOBOYHBIX I[€XOB, TOPrOBOI0 M aJMHHHCTPATHUBHOTO IMEPCOHANa MU Mara3uHOB IS
JIOCTaBKM TOBapOB MAacCOBOI'O IPOM3BOJACTBA MO HU3KUM LIEHAM OT MPOU3BOJAUTENS K
MIOTPEOHTEITIO.

ITono6Hast cucrema MaccoBOTO COBITa, BKIIIOYAsH JEATEIBHOCTD 110 €T0 CTUMYJIMPOBAHUIO,
HalpuMep PEKJIaMHYIO, BbI3bIBAET ONPEICICHHYI0 KPUTHKY CO CTOPOHBI OpraHM3aluil
noTpeOuTenei, 3aKkoHofaTeNield 1 SKOHOMHUCTOB, a CTOJIb YacTO YINOTpeOiIsieMoe B HETaTHBHOM
CMBICIIE BRIp@KEHHE "TIPHUOBLIH MOCPEHUKA" CTAJI0 CHHOHMMOM 3aBBIIIEHHS IIEHBI TOBAPA.

BeccriopHo, uTO Hambosee 3aMeTHON B CUCTEME MAacCOBOTO COBITa SIBIISIETCS PEKJIAMHAs
JEeATEIbHOCTh, ¥ 3TO — OJIHA U3 PUYHH TOTO, IOYEMY peKJiama 4yacTO CTAHOBUTCSI MUIIIEHBIO
ISl KPUTUKOB. XOTs OOJIBITMHCTBO U3 HUX CXOJUTCS BO B3IJIAAX HA TO, UTO PeKJiaMa UTpaeT
MOJIOXKUTETBHYIO POJIb JUIS OTJENBHO B3ATON (DUPMBI, IMEIOTCS 3HAYUTEIIBHBIC PACX0XKICHUS
BO MHEHUSIX OTHOCUTEJIBHO €€ OJ1aroTBOPHOTO BIMSHUS HA SKOHOMHUKY B LIEJIOM.

BnusiHue peKknamMmbl Ha yCrioBusi KOHKypeHLUnu

Yacro oOpamiaroT BHUIMaHHEe Ha TO, YTO HEOOJIbINE (PUPMBI U KOMITAHUHU-HOBHYKH B TOM
WIIM UHOM CEKTOpE PKOHOMHKH HE CIIOCOOHBI KOHKYPHPOBATh C HEOOBSITHBIMU PEKIIAMHBIMU
Oro/pKeTaMM KPYMHBIX KOpropamuii. Peximama mosToMy, Moxoxe, BOCIPUHUMAETCS Kak
¢baxTop, OorpaHMYMBAIOMIMK KOHKypeHIMIo. Ho naBaiiTe paccMOTpuM Ul NpUMepa IBa
KOHKPETHBIX CITy4asi, a UIMEHHO: C TMBOM U aBTOMOOMIISIMU.

Yacto ynomuHaercst TOT (DakT, YTO HEOOJNbIINE TMHMBOBAPEHHBIC NPEANPUATHS ObUIN
BBITECHEHBl C pPbIHKA KPYIHBIMU IHMBHBIMH KOMIIQHMSIMM C HX YpPE3BBIYAMHO BBICOKUMHU
PEKIIaMHBIMH aCCUTHOBaHHUAMH. Tak jm 3107

B camom perne, 9ucno MMBOBapeHHBIX (PUPM COKPAIIAETCsl B TEUCHHUE KHU3HU YXKE I1eI0TO
MoKoJieHUs1. BepHO M TO, 4TO MUBO SABISAETCS OJAHUM M3 CAMBIX IIHPOKO PEKIaMHPYEMBIX
TOBapoB. M3 3TOro MOKHO CHENaTh BBIBOJ, YTO B PE3YyJlbTaTe KECTKOM KOHKYPEHLUH
JNEVCTBUTEIIBHO UMEET MECTO TEHICHIUS K COKPAIECHUIO YMCIIAa NPEANPUATHA B OTpaCiy, a
ocTaBirecs: (pUpPMbI BBIHYX/IEHBI 00Jiee aKTUBHO OOPOTHCs 3a IeHbru notpedutens. Ho ato
MOYET OOBSICHATBCA M TEM, YTO CPEIM BBITECHEHHBIX KOHKYpEHIMEH (upM oKazanuch He
CYMEBIIHE HATAAUTH YPPEKTUBHYIO IEITEIHEHOCTb.

Hu omna n3 xommaHuii-pexiamoaaresieid He SBISETCS JOCTAaTOYHO KPYHMHOM JJis TOro,
4TOOBI JOMHUHUPOBATH Ha PHIHKE 10 BCel cTpaHe. Bo MHOTHX palioHaX MECTHbIE MapKH IHBa
WAYT JIydllle, YeM MapKd OOUICHAIIMOHAJBHBIX MPOM3BOJHUTENEH. TOYHO TaKke MECTHBIE
He(TSHbIE KOMITAaHUH YCHEITHO KOHKYPHUPYIOT ¢ OOIIEeHAIMOHAIbHBIMA Ha MECTHOM YPOBHE
(cMm. puc. 1-22). OmHaKo BEpHO W TO, YTO B TE€X OTPACISIX, KOTOPBIE XapaKTEPU3YIOTCS
KPYITHBIMU aCCHTHOBAHUSIMH Ha PEKJIaMy, OHA MOKET BBICTYNATh Kak Oapbep Ha MyTH BBIXOAA
Ha PBIHOK HOBBIX KOHKYPEHTOB. B peasbHON k€ U3HU T€ TOBAapHbIE MApKH, KOTOPbIE
3aKJ1a/IbIBAIH OCHOBY OTIPEJIEIICHHOTO PHIHKA, MPAKTUYECKU 00eCIeYeHbI 3alUTON TaKUX



BBICOKHX OapbepoB. Ho cormacHo uccriemoBaHUsIM, OOBSICHEHHE 3TOTO SIBICHUS CIEIyeT
MCKATh B IOTPEOUTEIHCKOM BOCIIPHATHH, a HE B JICHEKHBIX BJIOKECHHSIX.

Kpome Toro, 0OBIYHO 3HAYMUTENBHO 0O0JIee CePbE3HBIM MPENSATCTBHEM Ui BBHIXOJA Ha
PBIHOK HOBOW KOMITAaHMM TI0 CPAaBHEHHWIO C 3aTpaTaMHd Ha OPraHM3alMio COBbITa SIBISETCS
HEOOXOIMMOCTh 3HAYUTEIBHBIX KalMTAJIOBIOKEHUH B TPOWU3BOJICTBEHHBIC IMOMEIIECHHUS H
o0OpyZoBaHHe, YTO HAIVIAJHO TIOATBEPXKAACTCS OMNBITOM pPa3BUTHS aBTOMOOMILHON
MPOMBIIIIEHHOCTH.

Ha mpoTspkeHHM MHOTHX JIET yTBEP)KIAJOCh, YTO HOBBIM NMPOM3BOJUTENb HHUKOTJA HE
CMOJKET Ha PaBHBIX KOHKYpHpOBaTh Ha pbiHKe CoemuHeHHbIX LIITaToB Mo mpuymHEe TOro, 4TO
OoJbIlIasi aMEepPHKAHCKass aBTOMOOWJIECTPOMTENbHAs YeTBEpKa Yylep)KuBaia 3TOT OacTHOH
MOHOTIOJIN3MA, ITPOBOSI MOIIIHBIE peknamHble kamnanuu. Ho cerogus B CILIA ocranock muiib
TPU KPYITHBIX TIPOU3BOJIUTEIISI aBTOMOOWIIEH, B TO BpeMsl Kak 00BbeMbI CObITa aBTOMOOMITBHOM
MPOAYKIIMK 3apyOeKHOTO Mpou3BojacTBAa HaunHas ¢ 1950 roma HEYKIOHHO BO3pacTallu.
Bapbepom, cienoBaTenbHO, CIYKWIM HE 3aTpaTbl Ha OpraHU3alMi0 cOBITA, a 3aTpaThl Ha
OpraHHU3alnIo POU3BO/ICTBA.

Hexotopeie M3BEeCTHBIE IKOHOMHCTHI KEHCHAHCKOW IIKOJIBI, TakwWe, Kak [»m-OpIdt u
CaMydJIbCOH, TPOJOIDKAIOT YTBEPKJAaTh, YTO peKilaMa CIOCOOCTBYET KOHIIEHTPALUU
MPOMBIIIJICHHOCTH, yKa3blBasg Ha TO, YTO JOMHUHHPYIOIIHE B OINpPEICNICHHBIX chepax
SKOHOMHUKHA KOMIIaHUM HEM3MEHHO pacCIoJIaraloT CaMbIMH BBICOKUMH PEKIaMHBIMHU
oropkeramu. Ho 371ech B TakoM cityyae BO3HHKAET BOIPOC, YTO OBLIO MEPBUYHBIM — KypHIIA
WU STATIO?

HccnenoBanus, npoBeeHHble AakepoM U MelpcoM B IENSAX ONPEAETIeHUs B3aUMOCBSI3U
MEXTy 00BEMOM PEKIIAMHBIX ACCHTHOBAHMI M KOHLICHTpaIMel MPOMBIIUICHHOCTH, TIPUBENHN K
clieayronuM BbIBoiaM: "OrpeieNieHHasi CBsI3b MOJIOKHUTENBFHO CYIIECTBYET, HO OHa ciadee,
9YeM MO’KHO OBLIO OXKH/IATh.

B crnumkoM yrpoIeHHBIX 0OBSICHEHUSX, TPUITUCHIBAIOIINX PEKIIaMe YPEe3MEPHYIO CHITY
BO3/ICHCTBHA, KaK MPaBUJIO, HE YUHUTHIBAIOTCSA OoJiee CyIIeCTBEHHBIE (aKTOpHI, TaKkue, Kak
Ka4ecTBO MPOIYKIWHU, €€ IIeHa, YA00CTBO Ui MOTPEOUTENsT M €ro yIOBIETBOPEHHOCTh
toBapoM. lllokonagusie muutku ¢upmel "Xepmu Dynz", Kk mpumepy, 3aBOEBalU U
YEp>KUBAJIM BEIylLIee MOJI0KEHUE Ha PhIHKE 32 MHOTO JIET JI0 TOTO, KaK KOMITaHUsS Hayasa
BBIJICTITh CPEACTBAa Ha pekiamy (cMm. puc. 1-23). IHTEpecHO OTMETUTB, YTO, XOTS (upMa
"Xepmu" BHiepBBIC 0OpaTUiIachk K pekiame Jminb B 1969 romy, Ha cero HsIIIHUN JIeHb OHA
YCTOHYMBO COXPAHSET IOJIOKEHHUE B YACIIE CTa KPYITHEUIINX PEKIaMOAATEIeH CTPAHBI.

[IpeanpusTHs COPEBHYIOTCA APYr C IPYroM IO MHOTHM HalpaBlIE€HUSIM — 3a
COTPYJHHMKOB, 32 MECTOPACIIOJIOKEHHE IPOU3BOJCTBEHHBIX M CKIAJCKUX ITOMEUICHU,
Marepuabl, KIMEHTYpy U T.J. [Ipu 3TOM KOHKYpEHIMsI BO3HHKAET HE TOJBKO cpelau GUpM B
Mpeiesiax OJHOM OTpaciii, HO U MEXJy KOMIIAHUSMHU pazHbIX oTpaciiei. OueBHIHO, YTO
aBTOMOOWJIbHAsE KOMIIAHUsSI BEAET KOHKYPEHTHYI0 OOphOy C APYrUMH TPOH3BOAWTEISIMHU
aBTOMOOWIeH 3a kiaueHTypy. Ilo mepe yBenwueHus 4YHClIa U acCOPTUMEHTa TOBAapOB
YCUJIMBAETCS U KOHKYPEHIMS B TNPOMBIIUIEHHOCTH. Haunbosiee HarisgHbIM U OTKPHITHIM
OOIIIECTBY TPOSIBIICHUEM KOHKYPEHTHOH OOpBOBI siBIIsieTcsi pekyiama. Ho Bener nmu cuibHas,
KOHKYPEHTOCIIOCOOHAsI peKyiaMa K YCHJIEHHIO MIIM OcllableHuI0 KOHKypeHInn ? Kak Mbl yxe
MOTJIM YOenuThCs, 9TO BeChMa 3allyTaHHBIH BOIMPOC, Ha KOTOPBIM MPOCTOro oTBeTa Her. B
peaIbHOM JKM3HM AaKTUBHAs pEKJaMHasl JEATENbHOCTh B OJIHUX CIydasX CTUMYJIUPYET
KOHKYPEHIIMIO, TIOJaBJIsIs €€ B IPYTHUX.



BnusiHue peKnambl Ha HOTpeﬁl’ITeﬂbCKyFO CTOMMOCTb TOBapoOB

[Touemy OonpmuHCTBO IONeH mpenmounTaeT "Koka-kony" IpyruM HamuTKaMm C
peuentypoii "Koner"? Y mouemy GONMBITMHCTBO JKEHIIMH MPEIIOYUTaIOT 1yxu "Octe Jlaynep”
MPOYUM HEpEKIaMHUpPyeMbIM U HEJIOpOTuM ayxam? IIpoucxoauT nm 3TO HW3-3a TOTO, YTO
peKIIaMUpyeMbIid TOBap 0oJiee BRICOKOTO KauecTBa? Bo3MOKHO, HO HEOOS3aTEIBHO.

Pexnama MoO’XeT mHpHAaTh TOBAapy JMAOMOJHUTEIBHYIO IIEHHOCTH B BOCHPHUSITHU
notpeburensi. K npuMepy, Kak Bbl CUMTaeTe, KAKYI0 MapKy /DKHHCOB IMPEIIIOUTET OOJIbIIast
YacTh IMOKyTaTenei: Hepexnamupyemyro win "Jlesu'c"? Jlokrop Dprect umep, mcuxosor,
M3BECTHBI KaK OCHOBOIIOJIOKHUK HMCCIIEIOBAHUN YEIOBEYECKONW MOTHBAIIMHU, TOIJIEpKaIl
TOYKY 3pEHUS, 3aKIIOYAIONIYIOCS B TOM, YTO 00pa3 W3eNusi, KOTOPHI B ONpPEAeTIeHHON Mepe
CO37AETCA PEKIAMOM, SIBIAETCS HEOThEMIEMOH XapaKTePUCTHKOHM 3TOro u3genus '
JlanbHeline MccieloBaHus MOKa3ajd, 4TO, XOTS peKjaMa M He JOJDKHA OJHO3HA4YHO
YKa3bIBaTh Ha Ka4eCTBO M3JIEJHS, caM TOJOXKUTEIbHBIH 00pa3, MpeICTaBICHHBI B HEH,
MOJKET TpeANojiaraTb BBICOKOE€ KauyeCTBO, MOBBIIIAS TPHUBJIEKATEIBHOCTh TOBapa IS
TIOTPEGUTES U TeM CaMBIM TPHABasi eMy JOTOIHATENBHYIO MTOTPEOUTENBCKYIO ICHHOCTD.
VIMeHHO 1O 3TOW MpHYMHE TPH OJMHAKOBOM KAauyeCcTBE PAa3TUYHBIX MApOK aclUpHHA ILIEHa
acriupuHa Gpupmsl "Baiiep” Bbime (cM. puc. 1-24).

[TogoOHasi mpakTWKa yTBEepAWJIach B pe3yibTaTe CyAeOHOTO TMpeleAcHTa Ipu
pazouparenbcTBe 1o ucky Denepanbroii Toprooit komuccun (OTK) k ¢pupme "bopuer” B
60-x romax. ®TK BeinBuHYyNna oOBuHeHHE TPOTUB (upmbl "bopaeH” B ToMm, uro Ta
peann30BbIBaja MOJIOKO "(DU3MUECKH MICHTUYHOTO M PaBHOTO Ka4yecTBa" MO Pa3HBIM I[CHAM.
Kommanust "Bopnen” o00cHOBBIBasa pa3HUILY B IIEHAX TEM, YTO MOJIOKO IO 00jiee BBICOKOM
[IEHe PEeKJIaMUPOBAJIOCH TOJ OOLIEHAIMOHAILHOW TOPrOBOM MapKOH, a OCTaJbHOE IO
YaCTHBIMU TOProBeIMU Mapkamu. B 1967 romy BbIe3qHON ceccrell aneuIsIIHOHHOTO CyAa
CIIA Oblm0 MPUHATO pelIeHHE, MO0 KOTOPOMY pa3HMIAa B IleHE ObUla MpU3HAaHA Kak
no0aBlIeHHAsT CTOMMOCTB, KOTOPYIO MapOYHBIH MPOIYKT IMOJYy4YWJI 3a CYET IIHPOKON
PEKIIaMHOM JeSITeTbHOCTH." ™

Pexiama MOXXeT TaxKe MPUAATh M3JEIUIO JOTIOJTHUTEIBHYIO MPAKTHYECKYIO [IEHHOCTH,
yKa3aB NOTPEOUTEIISIM HOBBIE BOBMOKHOCTH €0 TIPUMEHEHHUS. ITO YCIIEITHO yAAI0oCh CIeNaTh
¢dupme "Apwm sH1 Xammep baiikunar Cona" (mpou3BoauTenb MUIIEBON combl ). PexiamHbie
POJIMKH, TPOJEMOHCTPHPOBABIIKE €€ BO3JyXOOUHCTHBIE CBOMCTBA IpU TPHUMEHEHUH B
XOJIOJJUIIbHUKAX M BOJIOOYMCTHBIE CBOMCTBA MpU NMPHUMEHEHUH B OacceifHax, MpUaaid HOBOE
JbIXaHUE CTApOMY MPOAYKTY.

OxHO W3 TPEUMYIIECTB CHCTEMBI CBOOOTHOTO pPBIHKA 3aKIIOYAaeTCsi B TOM, YTO
NOTpeOUTENh MMEET BO3MOXKHOCTH BBIOOpPA CTOMMOCTH TOTO TOBapa, KOTOPBHIA OH
npexanonaraeT npuodpectu. Ecnum BakHa I€Ha, TO MOXHO HPHOOPECTH HEIOPOTYIO
HSKOHOMUYHYIO aBTOMAIIMHY. Eclii Ha mepBoe MECTO CTaBUTCS MPEeCTHXK U KoMdopt, TO
MOYHO MproOpecTH "ceman” kiacca "JoKc" I CIOPTUBHBIA aBTOMOOHITH.

MHorue Hally KeTaHus UMEIOT He TMPAKTHYECKYI0, a SMOIHMOHATBHYIO, COIMATBHYIO HIIH
TICUXOJIOTUYECKYIO OCHOBY. I[lofoOHBIE XemaHHs B CBOOOJHOM OOIIECTBE ITO3BOJISIET
YJIOBJIETBOPATH pEKIIaMa.

BnusiHue peKnamMmbl Ha LeHbl

[TockonpKy pekiamMa MNPUIAET MPOAYKIUU JOMOJTHHUTEIBbHYIO IMOTPEOUTENIbCKYIO
[IEHHOCTb, CJIeJIOBATEIbHO, OHA CIIOCOOCTBYET MOBHIIIEHHUIO 11eH. BepHo?
A eciu ObI GUPMBI IPEKPATHITH CTOJIb IOPOTOCTOSIIYIO PEKIAMHYIO IESITEIbHOCTb, TO UX



MIPOIYKIINS cTomIa Obl MeHbIle. BepHo? Her.

He BbI3bIBaeT COMHEHHS TOT (aKT, YTO B HEKOTOPHIX CIydasx peKIaMHUpyeMble TOBaphI
CTOSIT IOPOXKeE, UeM HepekiIamupyemble. OTHaKO BO MHOTHX CITydasiX BEpHO KaK pa3 oOpaTHOE.
K npumepy, mmupoko pexnamupyemsblie yachl 'TailmMekc" cTOAT JemieBie, 4YeM MHOTHE
3HAYUTENIFHO MEHEee pa3peKIaMUpPOBaHHbIE MAPKH HAPYYHBIX YacOB.

MHorue rojasl BOBCE HE PEKIAMUPOBAIOCH Ooleyroisitoniee cpeactso Tomenon",
peann3oBbIBaBIIeecs Ha Oe3perenTypHOl OCHOBE B KaUueCTBE 3aMEHUTENS aclIMpPHHA U TeX,
KTO HE MOT TIPHHUMATh MOCIIETHUN U3-32 aJUIepruieckoil peakiwu. [IpogaBanocs OHO 1o 1eHe
2 nommapa 85 nenroB 3a 100 TaGnerok. 3atem mosiBHiCS mperapar "JlaTpun’, KOTOpBIH
PEKIIaMUpPOBAJICS KaK OONAJAIOIIN MISHTHYHOW perentypoil u s¢QekTuBHOCThI0. DPupma
"ToneHon" He3aMeUTENBHO COpPOCHIIA IIEHY Ha CBOE CPEACTBO U MPUCTYIHIA K PEKIaMHON
nesTenbHOCTH. B mocnemyromeM 06a MpoU3BOAUTENS BBSI3ATIHMCH B aKTUBHYIO KOHKYPEHTHYIO
060prOy Ha peKITaMHOM apeHe, a IIEHBI MEeX/Ty TEM MPOJI0JDKAIN CHUKATHCS.

He Ttax paBHo ®enepanbHas ToproBas komuccuss U BepxoBHwlii Cyn BbIHECIH
MOCTAHOBJICHUE, pa3pellaBliee, BBUAY CTUMYJIHUPYIOIIETO BO3JACUCTBUA PEKIAMHOMN
JEATeIbHOCTH Ha YCJIOBHS KOHKYPEHIIMH U €€ 3HAUSHUS JUTA TOAJIeP)KaHUsT HU3KOTO YPOBHS
IIEH, BEJIEHHWE MOJOOHOW NeATEeIbHOCTH MPO(ECCHOHATBHBIM PAaOOTHUKAM, HAIpUMEp
IOPUCTaM U SKOHOMHCTaM.

JIro60i#1 0HO3HAYHBIA OOOOIICHHBIH BBIBOJ O TIOJOKUTEIFHOM WM OTPUIATEIEHOM
BIIMSIHUM PEKJIaMbl Ha YPOBEHb II€H CKOPEE BCETO OKAYKETCS CIHUILIKOM YIPOIEHHBIM. Bmecte
C TEM MO>KHO CJIeJIaTh HECKOJIBKO BaXKHBIX 3aMEUaHMiA O CBS3U MEX]Ly PEKJIaMOH U IIeHAMHU:

1 JleficTBUTENBHO, peKIaMa OIUIAaYMBACTCS TOTPEOUTENIEM, TPUOOPETAIONINM TOBAp, KaK
OJTHA U3 COCTABJIAIONINX U3EPKEK KOMITaHUU. W XOTS pacxo/1pl Ha peKIaMHbIe 1[eJTH OOBIYHO
BEChbMa MaJlbl 110 CPABHEHHIO C OOIIIMM 000POTOM MPEANIPUSATHS, OHH MOTYT YBEIMUUTh LIEHY
HEKOTOPBIX TOBAPOB.

2. Kax yka3pIBaioch BBIIIE, peKama SBISETCS JIUIIb OJTHUM U3 SJIEMEHTOB CHCTEMBI
MaccoBOro cObITa. JTa CHCTEMa TO3BOJSIET MHOTHUM IPOHM3BOACTBEHHBIM KOMITAHHSM
OpraHu30BaTh MAacCCOBOE MPOU3BOJICTBO MPOAYKIIHH, a TIPOIOJDKUTEIBHBIA U HETTPEPBIBHBIH
IIUKJI MacCOBOTO MPOU3BOCTBA CHIDKAET CE0ECTOMMOCTD €AMHUIIBI MTPOIYKIUHU. 3aTEM 3TO
CHUKEHHUE Ce0ECTOMMOCTH 3a CYET OPraHU3aluyd MacCOBOTO MPOU3BOACTBA MOXKET OBITH
NepEeHEeCeHO Ha MOTPEOUTENbCKUI PHIHOK B BHJIE O0Jiee HU3KHX LIeH. B 3ToM ciydae pexinama
KOCBEHHBIM 00pa30M BBICTYIAET KaK (PaKTOp CHIKEHUS YPOBHSI IIEH.

3. MHorwue oTpaciu, Takue, Kak CelbCKOe X035 HCTBO, KOMMYHAIBbHOE X035HCTBO U
He(TAHAS TPOMBIIIIEHHOCTD, B CTOJIb 3HAYUTEILHOM CTETIEHH MOIBEPIIIMCH PETYITHPOBAHUIO
CO CTOPOHBI TOCYIapPCTBA, YTO peKiIaMa Ha IIEHbI X MPOIYKIIMHA HE OKa3bIBaeT aOCOIIOTHO
HUKaKOTO BIMSIHUA. B mocneHue roibl ToCcy1apCcTBO MPUCTYIIIIO K ASPETyIUPOBAHHUIO
OTIpENIeIEHHBIX OTPACcieH ¢ TeM, YTOOBI BOCCTAHOBHTD JCWCTBUE PETYISITOPOB CBOOOHOTO
pBIHKA, OKa3bIBAIOMIMX JaBJICHHE HAa ypPOBEHb ILeH. B MOJOOHBIX CHUTyalusx pekiama
JeWCTBUTEIHHO OKa3bIBajia BO3JACUCTBHE Ha LIEHBI, MHOT 1A TTOATAIKKABAs MX BBEPX, HO Yalle
BHI3.

4. Hamra 5KOHOMHYECKasi CHCTEMa MPEACTaBISAeT COOON CIIOKHBIM W JUHAMUYHBINA
OpPraHM3M C [IMPOKUM JMAIa30HOM TapaUIeNbHO (DYHKIHMOHUPYIOIIUX PBIHOYHBIX
MEXaHM3MOB. B 93TO 4MCiiO BXOAAT 4YHCTas KOHKYPEHIHS, YHCTas MOHOIIOJHS,
MOHOTIOJIUCTUYECKAsT KOHKYPEHIHsS, MOHOICOHHUS, TUCKPHMHUHAIIMOHHAS MOHOIIOJHS,
JIBYCTOPOHHSISI MOHOTIOJNIUS ¥ OJTUTOTIONUs. [Ipuemsl opranu3anuu pekiiaMHON U COBITOBOM
JESITETFHOCTHU JUISl Pa3HBIX PHIHOYHBIX CTPYKTYpP B 3HAUUTEIBHOU Mepe paznudatorcs. [1o



ATON NMpHUYMHE WX BIMSHUE HA IEHBI Takke pasHoe. 5. LleHoBass KOHKypeHIus Hauboee
3aMeTHa B PO3HUYHOW TOopromie. Ho HeCMOTps Ha TO, YTO IIEHBI (PUI'YPUPYIOT BO MHOTHX
PEKIIaMHBIX OOBSBIICHUSX, IEHOBAsI KOHKYPEHIIMSI HE CTOJIb 3HAYMTENbHA, KaK 3TO CUMTAIOT
MHOrHe. LleHa — 3TO JMIIb OAWH W3 3JEMEHTOB KOHKYPEHTHOH OOpbObI. Jlist po3HUYHOM
TOPTrOBJIM TaKXe BECbMa CYILECTBEHHBl MECTOPACIIOJIOKEHHE TOPrOBOM TOYKH, KauyecTBO
oOCITy’)KMBaHUs, aCCOPTHUMEHT, pemyTauus, KIMEHTypa M UMHDK MarasuHa. B cdepe xe
IIPOU3BOJICTBA MPEANPUATHS CTPEMSTCS BBINTH Ha PHIHOK C U3JEIUSIMHU, OTIMYAIOLUIMMUCS OT
NPOAYKIMU (PUPM-KOHKYPEHTOB. B pe3ynbTaTe OCHOBHBIM TNpPEAMETOM KOHKYPEHIIUU
cranoButcs nuddepenuuanys npoaykiun'. "llouemy Bamne u3menue naydine, a IIeHa HE
Boiie?'. B cdepe 11eHOBOM KOHKYPEHIIMH peKJiaMa OKa3bIBAET JIaBJIICHHE HA IIEHbI B CTOPOHY
WX CHIDKEHHs, B cepe ke HELEHOBOW KOHKYPEHIMH peKjamMa HMEEeT TEHJCHIIHIO
TIOJUIEP’KUBATh OOJIee BBICOKUI YPOBEHBD IIEH.

BnusiHmne peknambl HA NOTPeOUTENLCKUM CNPOC

Kputuku pexiambl 9acTo OOBHHSIOT KOMIIAHHWH, Beaylue COBIT, B TOM, 4YTO Te€,
UCTIONb3YSI CBOM MOIITHBIE PEKIIaMHbBIE OFODKETHI, HAaBS3bIBAIOT OOIIECTBY HEHYXHBIE TOBAPHI,
reHepHupysl CIOpoC TaM, TJAe ero 10 3TOro He cymiectBoBano. Han mpoGnemoil sToit
B3aUMOCBSI3H JIOMalIM TOJOBY M 3KOHOMHCTBI, U MpPO(ECCHOHATB PEKIAMHOTIO JIela.
MHuorouncieHHbIe HCCIICAOBAHUA CBOJATCA K TOMY, YTO PCKIIaMHasA ACATCIbHOCTb OKAa3bIBACT
OIpe/IeTIEHHOE BIMSHNUE Ha COBOKYITHOE MOTpeOIeHNe, HO IPUIATH K OOIIEMy MHEHHIO O TOM,
HACKOJIbKO OHO 3HAYMTENILHO, HE yJaloch. BMmecte ¢ TeM Oojee CyIIeCTBEHHBIM SBISETCS
JEHCTBUE LIENOTO psifa JAPYrHX COLUATBHO-IKOHOMHYECKHX (DaKTOpPOB, BKIFOUAs HAYIHO-
TEXHUUYECKUH Iporpecc, pocT 00pa30BaTEIbHOTO YPOBHS HACENEHMs, a TaKxke
PEBOJTIOIIMOHHBIE U3MEHEHHUsI B 00pa3e KMU3HU. DTO (PaKTOPbI MOCTOSIHHOTO BO3JICWCTBUS HA
CIIPOC 110 Pa3INYHBIM I'PyIIIIaM TOBAPHOI'O aCCOPTHMEHTA.

Cnpoc, HanpuMep, Ha aBTOMOOMJIM, MOTE/BI, TEIEBU30PbI, TOTOBBIE K YHOTPEOICHUIO
IIPOAYKTOBBIE U3EIUSA U KAPMAaHHBIE KAIBKYJISATOPBI POC IO KPUBOW BBEPX NOPA3UTEIBHBIMU
TEMIIaMH, YaCTHYHO CTHUMYJIMPYEMBIH pPEKJIaMO#, HO TJaBHBIM 0O0pa3oM BCIEICTBHE
ONarompusATHBIX YCIOBHN Ha phIHKE. B TO ke BpeMs pekiiama He CMOTJa JOCTHYb CKOJBKO-
HUOY/b CEphE3HOTO 3aMEIJICHUS MAJCHHs CIpoca Ha TaKKe TOBApPhI, KaK MYXCKHE U KEHCKUE
[UISATBI, YCIYTH SKENE3HOJOPOKHOTO TPAHCIOPTA, MEXOBBIE WIYOBI M OMpPEIeICHHBIH
ACCOPTUMCHT OBITOBBIX TOBApPOB MJIUTCIIBHOIO IMOJIb30BAHUA.

[TosTOMy MOXKHO cHenaTh BBIBOJ, YTO PeKiama CIIOCOOHA COJIEHCTBOBATh CTAHOBIICHUIO
HOBBIX TOBApOB Ha PBIHKE 3a CYET CTUMYIUPOBAHUS CIIPOCAa HA JAHHYIO TOBApHYIO I'PYIIILY.
Ha PBIHKAaXx K€ CHMIKAIOLICTOCA CIIpOCa MOXKHO JIMIb PaCCUUTHIBATH HA 3aMCIJICHHUC TCMITIOB
naacHuAd 3a CYHCT MPUMCHCHH A PCKIIAMBI. MOo>KHO TaKxke OTMCTHUTD, YTO HA PACTYIIUX PbIHKAX
peKIamoaTeNy BeayT 60pb0y 3a J0JIH0 €ro MPUPOCTa, a Ha CYXKAIOIUXCS PhIHKAX — 3a JI0JI0
CBOET0 KOHKYPEHTA.

BnusiHue peknambl Ha NOTPeO6UTEeNbLCKUN BbIOOP

[TockonbKy B KadecTBe OCHOBHOW c(epbl KOHKYPEHIMH BBICTYMACT IU(QepeHIHaIs
MPOAYKIIMHU, TO, TI0 JIOTHKE, TPOU3BOIUTEIH JOJDKHBI BCErJa UCKaTh IyTH, YTOOBI CAEIaTh
CBOM M3/I€JMs OTIIMYHBIMU, WIN MO KpalHEl Mepe co3/1aTh BUAMMOCTb UX OTIMYHUS C TEM,
9TOOBI MPUBJIEYH OOJIBIIIEE YUCIIO MOKYTIATEeH.

Jlnist mpriMepa MOKHO B3TJISIHYTh HA JUTMHHBIA Psii aBTOMOOWMIICH caMbIX Pa3HBIX MOJIEIICH,
rabapuTOB, IIBETOB U XapaKTEPUCTUK, CIIOCOOHBIX yJOBIETBOPUTH CAMOTO pa300pUUBOTO



MoKymares. B mpoJJ0BOJILCTBEHHBIX Mara3uHax Takke MOKHO Haitu 15-20 pasHoBHIHOCTEH
Pa3IMYHBIX XJIOMBEB Ha JIF000H BKyC (cM. puc. 1-25).

CBoOona pexiambl CO3HaeT sl MPOU3BOAMTENCH CTHMYT K pa3paboTke HOBOM
IIPOAYKIIMA M COBEPLICHCTBOBaHMIO cTapoil. Korga ogHa w3 pa3sHOBUAHOCTEH JTOCTHUTAcT
JTOMMHHUPYIOIIETO IOJIOKEHUSI Ha PBIHKE, MEHEE M3BECTHBIE MAPKH MOTYT Ha BpeMs
ucue3HyTh. OHaKo HeM30€KHO, YTO B TOT MOMEHT, KOTJa Ha PbIHKE IMOSIBISETCS W3JEIHe
YIIY4LIEHHOI'O Ka4eCTBA IPU YMEJIOW PEKIIAMHON MOAIEPKKE, ITOJI0KEHUE PE3KO MEHSETCS U
JOMUHHPOBABIINN BUI TOBapa OBICTPO YCTYIIaeT MECTO HOBOMY, 0ojiee KaueCTBEHHOMY
m3genuto. CkasaHHoe YonrepomM T3MIUIMHOM MHOIO JIeT Has3ajJ BEPHO MU CEroJHS:

"IToTpebuTtens — X035MH, a IPOU3BOUTENb U PEKJIaMOIaTellb — palsl ero”.

BnusiHue peKnamMbl Ha LUK KanntTanmctn4eCKoro npomn3soacrtea

B3anMoCBs3b MEXKIY PEKIAMHOM JEATEIIBHOCTBIO M BAJIOBBIM HAIMOHAIBHBIM IIPOAYKTOM
(BHII) Tarxke Ha MPOTSHKEHHMHM MHOTHX JIET SBIISETCS mpeaMeToM cropa. CTOpOHHHKH
peKJIaMbl C TOPAOCThIO YyKas3biBaau Ha pocT BHII, peanbHbIX O0XOIOB M JUYHBIX
NOTPEOUTENBCKUX JOXOJOB B TEUYEHHWE BCEr0 HAIIEro CTOJIETHS, MPHUITUCHIBAs
IJIABEHCTBYIOIIYIO PO BO BCEX ITHX C/BUrax pexiame. " KpHTHUYECKH e HACTPOCHHbIE
SKOHOMMCTBI, C JAPYrod CTOPOHBI, TPAJAMLIMOHHO paccMaTpUBalIM pEKIaMy Kak
HEOTIpaBJIaHHBbIE M3JICP)KKH, MMEIOIIME BECbMa OTHAJIEHHOE OTHOIICHHE K OOIIeMy IMKITY
KaIlUTATUCTUYECKOTO ITPOU3BOCTBA.

OO0e CTOpOHBI MPUBOJAT BEChbMa BECKHE apryMEHThI M 0OOCHOBBIBAIOT CBOIO TO3HIIMIO
MHOTOYHUCIEHHBIMU HcclenoBaHusIMu. OJHAKO HEJOCTATOK TaKUX MCCIeJOBAHUMN
3aKIIF0YAETCS B TOM, YTO IPU HEMPEKPALIAFOIIEMCS] BO3ICUCTBUN HA SKOHOMHUYECKYIO CHCTEMY
00JBIIIOTO YMCa HE TMOJJAIOIIUXCS KOHTPOJIIO COLMATBHO-DKOHOMHUYECKHX (DaKTOpoB
U3y4ECHUE BIHSHUSA OJHOTO HE3HAYUTEIBHOIO ACIEKTa, KAKOBBIM SBIISIETCS peKiama,
CTAaHOBUTCS IPAKTUYECKU HEpealbHbIM. Pe3ynbTaThl TaKMX HCCIECJOBAHUM HEU3MEHHO
OCTaHYTCSl COMHUTEIbHBIMHU.

HawnGonee cepbe3HBIM HCCIIEIOBAHMEM Ha CETOJHSIIHUN JICHb SBJsieTcs pabota Yapib3a
10. Slnra, onyonukoBanHast B 1964 rogy. OH mpuiien K BBIBOJY, YTO MPEBBIIICHUE TIPHPOCTA
PEKIIaMHBIX acCUTHOBaHM Ha 1% mo cpaBHeHuro ¢ mpupoctoM BHII, kak npaBuio, BiedeT 3a
coboii yBenmmuenne norpednenus Ha 0,1%. [Ipu 3TOM COOTHOIIEHUM JOCTHTaeTCs TaKOW
MPUPOCT KANUTAIOBIOKEHUH U J0XOJOB, KOTOPBIM, B KOHEYHOM HTOTe, BBIpaxaercs B 16
JI0JITapax MPUPOCTA JOXO00B Ha 1 0JITap pHpOCTa 3aTpar Ha peKiamy.

Koneuno, npu nanHom cuenapuu npennosaraercs poct BHIL. A uto npoucxoaur, eciu
BHIT cokpamraercs? I ecnu To, 4T0 OH yTBEpKAaeT, BepHo, To BHIT BooOIIIE cokpamaTbes He
JI0JKEH, €CIIM BCEr0-TO HY)KHO MOTPAaTUTh HEMHOTO OOJIbIIE CPEACTB Ha pekiaamy. OmsTh xKe
MBI OKa3bIBa€Mcs Nepe AUIEMMOM EPBUYHOCTH U BTOPUUHOCTH SIHIA U KyPHIIBI.

Hcropuuecku, mpu mnepexoie OOMECTBEHHOTO NPOM3BOACTBa B (ha3y cmaja,
00eCTIOKOEHHBIE JIMPEKTOpa Opocamnch ype3arh pPEKIaMHBIE PACXObl, YTO MOTJIO HMETh
KpaTKOCPOUHbI AQQeKkT B BHUIE MOBBINIEHHUs peHTaOeabHOCTH. OJHAKO MHOTOUYHCICHHBIE
HCCIIEA0BAHMS TOKA3aJIH, YTO T€ MPEAIPUITHS, KOTOPbIE B HAUMEHBIIECH CTEIIEHU ype3aau
CBOM aCCUTHOBAHHS Ha PEKJIAMHBIC 1I€JTM B TIEPHO/T CTIa/Ia, JIyUIlle IPYTHX padoTatoT IMOCye ero
oKOHuaHMs.

Ho Hu B omHOM W3 ucciefoBaHMi He OBUIO JOKA3aHO, YTO MOKHO MPEIOTBPATHTH
LIUKIMYECKUN CIIa/i IPOU3BOACTBA UCKIIOUYHATEIBHO PEKIIAMHON aKTUBHOCTBIO.

CreroBaTenbHO, MOYKHO CZENATh BBIBOJI O TOM, UTO B TIEPHOJI TTOTbeMa pekiiaMa paboTaeTr



Ha MOJBEM, a B TIEPHUO]] CIaJa MOXKET CHITPaTh poJib CTabUIM3Upyomero ¢pakropa, HO Ha
CETOTHAIIHUM JICHb CTENCHb €€ BIUSAHUS B 9TOM CUTYaIlUX HE MOJIAETCsl OIICHKE.

Bnusinne peknambl Ha 3KOHOMUKY GyayLuero

JUis KOHKpPETHBIX NPEeNnpUaTUid, Takux, kak kommnanuu "Koka-komna", "IIpokrep 3H1
M6, "Cuap3 Poybak", a1 MECTHOTO aBTOMOOMIILHOTO JHJiepa U HEOOJBIIIOro Mara3uHa
AIIEKTPOTOBAPOB PE3YJBTAThl PEKIIAMHON JIEATETHHOCTH OIPABJIBIBAIOT Pacxo bl Ha Hee. Ecin
Obl peKiiaMa He JiaBajia OTJaud, TO MPEANPUITHS TepecTany Obl mprOerath K Heid, a BCeM
CpelcTBaM MacCOBOW MH(OPMAIMU M Pa3BICUCHHI, KOTOPHIC 3aBHCAT OT (DUHAHCOBBIX
CPEIICTB, MOTYYaeMbIX OT PEKJIaMBbI, IIPUIILIOCH OBl YHTH U3 3TOTO OM3HEca.

[MoTpeduTensm xe pekiama 00XOIUTCS B 3HAYUTEIBHO MEHBIIIYIO CYMMY, Y€M CUUTAIOT
MHOTHE, TOCKOJIbKY COBPEMEHHBIC CPEICTBA PEKIaMbl YPE3BBIYANHO S(PPEKTUBHBI C
SKOHOMUYECKOHN TOYKH 3PEHHUS.

B croumocts Oyteuiku "KOKA-KOJIbI" 3amokeHo OKOJIO OIHOTO IIeHTa PEKIaMHBIX
u3jIepxKeK, a B rieHe HoBoro aBroMoOmst (8000 m0u1apoB) peKiiaMHbIE PacXoIbl COCTABIISIOT
menee 100 nommapos.

3HaveHHE PEKJIaMbl Ul SKOHOMHKH B IIEJIOM MOXET OBITh IPOJEMOHCTPUPOBAHO HA
3aKOHE Tepenporn3BoAcTBa. OH TIACUT, YTO B SKOHOMHKE, IPOU3BOISINEH OOJIbIIIE TOBAPOB H
YCIIYT, 9YeM UX MOXKET ObITh MOTPEOJICHO, peKiiaMa BBIMOJHSET JBE OCHOBHbIC 3amaun: (1)
UHPOPMUpYET MOTpeduTenel 00 albTepHATHBAX BBIOOPA; (2) MPenoCTaBiseT KOMITaHHSIM
6outee 3¢ (heKTHBHOE CPENICTBO COPEBHOBAHUS 32 JCHBI'H TOTPEOUTEIICH.

AMepUKaHCKas JKOHOMHKA OOECIICUMBACT TMPOU3BOJCTBO UPE3BBIUAMHO INMUPOKOTO
aCCOPTUMEHTa TOTPEOUTENLCKUX TOBapoB. Ha mojkax cymepMapkeTra CpeJHHX pa3MepoB
00bIuHO TpesicTaBieHo Oosee 10 Thic. M3ENUiA Pa3TMYHBIX HANMEHOBAHHH, 8 KaXKIas X TPEX
OCHOBHBIX aMEPHKAHCKHX aBTOMOOMIBHBIX KOMIAHUH TpeiaracT Ha PBIHKE IECITKH
Mmojeneid. OTHIM CJIOBOM, aMepUKaHCKas SKOHOMUKA XapaKTepU3yeTcs HATMYMEM OOJIBIIIOTO
YHClla KOMIIAHUK-TIOCTABIIMKOB, KOHKYPUPYIOIIMX 3a MOTpeduTenbekuii nomtap. [lomoOHas
KOHKYPEHIIMSI B IIEJIOM CHOCOOCTBYET MPOM3BOJCTBY OOJBIIETO KOJMYECTBA IMPOAYKIUU
VAYYIIEHHOTO KadecTBa MO 0Oojiee HU3KUM JIOCTYITHBIM IieHaM. Peknama ke B KadecTBe
WHCTPYMEHTA KOHKYPEHTHOW OOphOBI OKa3bIBACT BIMSHUE HAa Pa3BUTHE COOBITHI MMEHHO B
3TOM HarmpasieHnHu. Kpome Toro, mocKoJIbKy aMepUKaHCKUI TTOTpeOUTeNh pacnoiaraer mocie
YIOBIETBOPEHHS CBOUX (DU3UOJIOTUUYECKUX HYK] 3HAYUTEIHLHBIM CBOOOJHBIM JIOXOIOM,
peKiiaMa Takke CTUMYIUPYET pa3sHooOpasve W COBIT MPUHIMITHAILHO HOBBIX H3JCTHN IS
YIOBJIETBOPEHUS COLMATIBHO-TICHXOJIOTHYECKUX TIOTPEOHOCTEH HaCceIeHHS.

BMmecTe ¢ TeM HUKakas pekiiama He MOKET 00ECIIEeUHTh JIOITOCPOUHBIN YCIIeX TOBapaM,
HE 3aBOCBAaBIIMM pACHOJOXEHUs mnoTpedureneii. HecMoTps Ha KpymHbIE 3aTpaTbl U
MacCHPOBaHHYIO pekiaMy, MeHee jaecsaTka u3 50 Hanbosee M3BECTHRIX MapOK aBTOMOOWIIEH,
pa3paboTaHHBIX B 3TOM BEKe, JOUUIM 0 HAIIUX jJHEH, u ymmb 2 u3 10 kpymHe#rmmx
npombiiieHHbIX pupM 1900 roga no-npexHeMy ocTaroTcs B Beayieit aecsatke (cMm. puc. 1-
26).

B Toii e Mepe, B KOTOpO#l pexiiaMa CIiocoOCTBOBAIA PA3BUTHIO 3JI0POBOM IKOHOMUKH,
OHa OJIHOBPEMEHHO CTUMYIIMpOBaja U (OPMHUPOBAHKE IIATEKECTIOCOOHOTO MOTPEOUTENS —
XOpomio HMH(GOPMUPOBAHHOTO, OOpPa30BaHHOTO M TpeboBaresnbHOro. OmHMM K3 Hambojee
pacrpocTpaHeHHBIX TPeOOBaHMI MOTpeOUTENel OblIa OTBETCTBEHHOCTH MPOM3BOJMTEINS 32
CBOIO pEKJIaMy, YTO TPHUBEIO K OECHpere/ICHTHOMY YPOBHIO OOIIECTBEHHO-TIPABOBOTO
PETrYIUPOBaHUS, SBISIOIIETOCS TEMOM CJIEIYIOLIEH TJIABbI.



3AKINIOYEHUE

Pexnama onpenensiercst Kak mporecc 00e3TMUeHHON Tepeiaun pa3InuyHbBIMUA CPEJICTBAMU
KaK MMPaBWJIO TUIATHOW M HOCSIIEH XapakTep yOoexaeHHus WH(POPMAIK O TOBapax, yCIyrax u
uIesX, npeaiaraéMbIX IPEICTABISIFOIIMMU ce0sl peKIIaMOaTeIsIMU.

B kadecTBe MHCTpyMEHTa OpraHM3allMd CObITa peKiaMa BBITOJHSET HIDKECIIETYIOe
GyHKIHH:

1 IlpencraieHrie HAMMEHOBAHHI TOBApOB U A HepeHIIHAINST MEXKTY HUMH.

2. CooOrieHue HHPOPMAITIH O TOBapeE.

3. CrumynupoBaHHEe 3aWHTEPECOBAHHOCTH IMOTEHIMAIBHBIX TIOKYyIMAaTeNell HOBBIMH
TOBapaMH ¥ MOJJIepKaHie BTOPUIHOTO CIIPOCa Y YK€ CYLIECTBYIOIINX.

4. Ontumu3anus cObITa TOBapa.

5. Pacmmpenue o0nacti npuMEHEHHS TOBapa.

6. ObecrieyeHme IpeANOYTUTEIHHOTO OTHOIICHHUS K TOBApY M IPUBEP)KEHHOCTH EMY.

[ToMHMO MapKETHHTOBBIX, pEKIaMa MOKET BBITIOJIHSATH HEJBbIA PsIT APYTUX (QYHKITHIA:
KOMMYHHUKATUBHYIO, 00pa30BaTeIbHYI0, SJKOHOMHYECKYIO ¥ O0IIECTBEHHYIO.

Cy1iecTByeT HECKOJILKO pa3HOBHIHOCTEH pekiambl. OHa MOKET KIIACCU(HUIIMPOBATHCS IO
IEJIEBOM ayUTOpUH (OTPEOUTENIBCKas, IPOMBIILICHHAS U T.J.), TeorpaGuueckoMy PH3HAKY
(mecTHas1, 3apyOekHast U T.J.), CPEIACTBAM PACIPOCTPaHEHHs (paro- WK TEJICBH3HOHHAS U
T.J.), @ Takke 1o (YHKIMH WM Ha3HAuYeHUIO (TOBapHas, HEKOMMepYecKas, mpsMas
MOCBUIOYHAs PEKIIama).

Pexnama 3apomuiach B JPEBHOCTH, B TO BpeMsl, KOT1a OOJIBITMHCTBO JIIOJIeH HE YMENH HU
yuTaTh, HU THUcaTh. [leproj mocie OKOHYaHWS BTOPOH MHUPOBOM BOMHBI OBUI OTMEYEH
pa3BUTHEM TEJIEBU3MOHHON pEKJIaMbl, HANPsDKEHHON KOHKypeHIMel B cdepe cObiTa U BCe
Ooyiee aKTUBHBIMH YCWIMSAMH B cdepe aupdepeHIranuy MpoayKIMA 332 CYET WMHJDKA,
MO3UIIHOHUPOBAHKS M C TIOMOIIBIO JIPYTUX IPHEMOB.

OxoHOMUYECKUH 3(DPEKT PEKITaMHOI JIeITeTFHOCTH MOYKHO CPABHUTH C IEPBBIM IIAPOM B
OWNbsip/ie, BBI3BIBAIOIIMM IIEMHYIO pPEAKIUI0, KOTOpas 3axXBaThIBaeT KOMITAHHUIO-
peKaMoiaTens, a Takke KOHKYPEHTOB, MOTPeOUTeNel i SJKOHOMHKY B IEJIOM.

B Oosiee mmMpoKOM KOHTEKCTE pEKIaMy YacTO PAacCMaTPUBAIOT KaK MEXaHU3M,
sanmyctuBmmii B CIIA crcremy MaccoBoro cObiTa, KOTOpas MO3BOJIHIIA TPOWU3BOIUTEISIM
M3rOTaBIMBATh HEOOXOMMYI0 aMepUKaHIAM MPOIYKIMIO B OONBIIMX O00BEMaX, MO0 HU3KUM
[IEHaM U CTaHJIapTHOTO KadecTBa. OHAKO OCTAIOTCS HESCHBIMU CIIETYIOIINE BOMPOCHL: UTPAET
M peKjlaMa poJib MHCTPYMEHTA, CTUMYJIHPYIOIIEro MM TOIABISIONIET0 KOHKYPEHIIHIO,
CO3JIaeT JIM OHA JIOTIOJHUTENBHYIO PUOABOYHYIO CTOUMOCTb; BEJIET JIM OHA K YIOPOKaHUIO
WIN YIIEIIEBICHUIO MPOIYKIMH; OKa3bIBAeT JM OHA BIMSHHE HA OOMIMH MOTPEOHTENbCKU
CIIPOC; pacHIUPSET JIM OHA WK CY)KaeT MOTPEOUTENILCKHIIA BBIOOD, a TAaKkKe UMEETCS JIM KaKasi-
au00 B3aUMOCBS3b C IUKIMYHOCTHIO KAaNHUTAJUCTHYECKOTO TMPOU3BOJICTBA B
00IIEeTOCYIApPCTBEHHOM MacITade.

XoTs BCce ATHU BOMPOCHI SKOHOMHUYECKOTO XapaKTepa OCTAIOTCS CIIOPHBIMH, 3HAa4YEHHE
pEeKIIaMbl HAMTY4IIAM 00pa30oM pacKpbIBAaeTCsl B 3aKOHE TEPENpPOU3BO/ICTBA, IIIACAIIEM, YTO B
HKOHOMHMKE, TPOU3BOAAIICH OOJbIIe TOBAPOB M YCIYT, Y€M HUX MOXKET OBITh MOTpeOIIeHO,
pexiama oOecrieunBaeT motpeOuTenel mHpopMmammeil o0 anbrepHaTHBaxX BbIOOpa, a I
MPOMBIIIUIEHHOCTH CO3/I1aeT OoJiee OaronpusTHBIE YCIOBHUS BEJICHUS! KOHKYPEHTHON OOPHOBI.

Bormpock! 17151 MOBTOpEeHUs U 00Cy XK IeHHS

1. Kakum o6Opa3zom pekinama "AMEpPUKAHCKOTO oOmiecTBa OOphOBI C PaKOBBIMU
3a00JIEBaHUSIMU" COOTHOCHTCS C OOIIECTIPUHSTHIM ONPE/ICIICHUEM PEKIIaMBbI ?



2. Kakue mpuMepbl BBl MOKETE MPUBECTH JIJIsl WILUTFOCTPALMU OCHOBHBIX (YHKIUI
pEKJIaMbl B HAIlIHA JHU ?
3. K xakomy U3 BUIOB OTHOCHUTCA peKyiama 0(huCHOTO KOMITBIOTEPA: MPOMBIIIUIEHHOM,
TOPrOBOM WM TIPO(ECCHOHATBHOM ?
4. KakoBbl pa3nu4Ms MEXAy CpPEACTBAMH, TPHUMEHSCMBIMH B MECTHOW U
OOIIEeHAIIMOHAIEHON peKame?
5. Kakum 00pa3om Ha pOCT peKIaMHOM JesSTEIbHOCTH 0Ka3allo BIUSHUE Pa3BUTHE
’KEJIe3HOIOPOKHOTO TPaHCIIOpTa?
6. Kakue mpuMephl UCTIOJIb30BAHUS KOMITAHUSIMU ¥ OPTaHU3AIUSAMH JICMAPKETHHTa BbI
MOeTe MPUBECTH (WIT PUTyMaTh)?
7. meeT 1 cMBICHT BaM KaK OTPEOUTEIIO TIONBITATHCS COKOHOMUTH Ha TIOKYTIKAX, JIeNast
UX B Mara3uHe, KOTOPbII HE TPATUT OOJBIINX CPECTB Ha peknamy? [TosicHuTe.
8 Kakmm o0Opazom pekinamMa MOXET TPHAATh H3ACTHI0  JOTOJHUTEIBHYIO
MOTPEOUTENIBLCKYIO IEHHOCTD ?
9. Kak BBl moHMMaeTe o011iee BO3/ICHCTBIE peKIIaMbl Ha TOTPEOUTENHCKHUIA BEIOOP?
10. Kak ObI moBIHsIA peKjiaMa HOBOTO TOPTOBOTO IIEHTPa Ha IKOHOMHUKY BaIIeTO
paifona? boJplie WM MeHbIIe PeKJIaMbl pa3MelaeT PO3HUYHAS TOPTOBIIS B YCIOBUSX
HACTOSIIEH SKOHOMHYECKON CUTYAIHN ?

MABA 2 COUMAINBbHO-NPABOBBIE ACMEKTbI PEKITAMHON
AEATENBbHOCTH

B camonere u3 Hero-Mopka B Unkaro xon O'Tym, Toraa eme npencenatens CoBera
JTUPEKTOPOB pekitaMHoro arentcTsa "®@yt, Koyn sun banguur", cunen psiaom ¢ KEHIUHOM,
MOWHTEPECOBABIIEHCS POJIOM ero 3ansTuid. Korja ToT oTBEeTHII, 4TO paboTaeT B peKIaMHOM
Ou3Hece, OHa C HEro/I0BaHMEM 3asBmiIa: Sl cunTaro, 4To pexiama pa3pymaeT Hall 351K

O'Tyn HekoTOpO€ BpeMs pa3MBIIUISAI, CTOUT JU HAYUHATH JIEKIMIO B '3alIUTY
OTEYECTBEHHON pEeKJIaMbl KaK MpHUMepa Hambojee YHCTOro, KPaTKOro, KOJOPHUTHOTO M
MIPaBUJIBHOTO aHTJIMICKOTO sA3bIKA", U PELIW, YTO B 3TOM HET cMbIcia. M 3TOT M3BECTHBIN
[IOAT HE CTaJl YINOMHMHAaThb O TOM, YTO pEKJama SBISETCS JBEpPbIO, Uyepe3 KOTOPYIO B
HEMPEPBIBHO PA3BUBAIOILIUICS SI3bIK BXOJST HOBbIE KOHCTPYKLIMHU U BbIPaKEHHS, KOTOPBIE €T0
OOHOBJIISIFOT M 0OoramaroT" . OH TOCUMTAN, YTO BPEMEHH TI0JIeTa HE XBATHUT JJIsl TAKOU JICKITHH.

Kak oH nucan B maMATHON 3amMCKe AJIs CBOEr0 areHTCTBA, OH MPOCTO PEIINI IPUBECTH
IpUMep OpraHu3aluu, KOTOpas, MO ero MHEHHWIO, 3HAYUTEIbHO OOJbIe chenaja Juis
paspyllIeHus A3blKa, YeM peKiama:

"ITocTostHHBIE TIOJTyYaTeNy TMOJA00HBIX MAMSATHBIX 3AIIUCOK MOTYT IMPEITOJIOKHTE, YTO S
Oyay UMTHPOBATh JOKYMEHTHI (peaepanbHOTO MPaBUTENLCTBA WIIM MaTepuaiibl [ apBapIcKoil
IIKOJIBI OM3HEca, MO0 ATOT JTFOOMMBIN HEUCTOUIMMBIA HCTOYHUK — IOPUCTOB. M ommoyTcs.
Mse He OBUIO HEOOXOJMMOCTH BBIXOJUTH 32 IMPEJeNbl TOTO TPAHCIOPTHOTO CPEICTBA, B
KOTOPOM MBI HaXOJJWJINCh, YTOOBI HAlTH MpHUMeEp MEPBOKIACCHOTO CIIOBECHOTO M3BpAILICHHUS:
"®enepabHBIE HOPMBI' TPEOYIOT OT aBUakoMmaHu "TBA" 00ecreunTh BHIMTOJHEHUE TIPABILIT
KypeHHS B TOJIeTe Ha OOPTy BO3AYIIHOTO cyaHa. [y Bamero ynoocTBa 1 0€30MacHOCTH MBI
MCKPEHHE MPOCHM COJCUCTBHUSI BCEX MACCAXUPOB B HEYKOCHHUTEIBHOM COOJIOCHUH STHX
npaBuil. HeopHOKpaTHOE MX HapyIIEHHWE MOXET MPHUBECTU K IMPUHYAUTENBHOW BBICAJIKE
naccaxxupa'.



Jlymato, 9To Bcel 3TOW TapabaplIMHOW M3 MACCHBHBIX M YCJIOBHBIX KOHCTPYKIMH OHHU
coobmrarot: "[IpaBUTENBCTBO 3aCTaBIIIET HAC COOMIOAATH MpaBWIIa O 3alpeTe KypeHUs Ha
6opty. [IpocuM MOMYMHUTHCS WM HaM TPUAETCS BBICAJUTHh Bac M3 camoiieTra’. A OBITh
BBIC)KEHHBIM U3 CaMOJIETa, J1a €llle U B TOJIETE — ATO BEChbMa HEMPHUSATHAS MEPCIEKTHBA.
VIMeHHO MO3TOMY, BHJIMMO, YTOOBI CMSTYHMTH yAap, OHM OOCTaBWJIM 3Ty MBICTH Pa3HBIMH
cioBaMU-TiapazuTaMu. Ho kakoii ObI MOTHB 371eCh HU OB, CMBICIT OCTa€TCS HEU3MEHHBIM —
Hakazanue. [Ipu Bcei cBoeit mommesHoctu cioBo disembarkation (Beicanka) Oosiee TOYHO
OIMMCHIBAET MPOIEAYPY BBICAJIKM U3 CAMOJIETa YeM TO, KOTOPOE OHU OOBIYHO YIOTPEOISIOT
(mocnmoBHO "ocBOOOXKIIEHHE OT camosieTa’ — TpuM. nepeBoaunka). "CeromHs Mbl Oynem
OCYIIEeCTBIIATH Bhicaaky (deplaning) uepes nepennuii Beixoa", — 0OBSBISET cTIOApiecca. Y
MEHS cpa3y BO3HHMKAeT KapTHHA IMAacCaXHPOB, CTOJIUBIIUXCS Y IEPEJAHEr0 BbIX0/A,
COOMPAONINX MUHUATIOPHBIE CAMOJIETUKH CO CBOEH OJIEKIB M COPACHIBAIOIINX MX B TEMHOTY.
He ™Mbl ocBOOOXmaeMcst oT camosieta (deplaning), a camosieT 0cBOOOXKIAETCS OT JIFOJICH
(depeopling). Ho mouemy He cka3ath mpocto "BbiATH"? TO €CTh MBI BUIUM MPOOJIEMY MHO-
TOCJIOBHOCTH B SI3BIKE, TPUMEHIEMO aBHaKoMITaHusMu. " J{71st Bareit In4Hoi 6e301acHOCTH
u ynobctBa" wim " YOemurech B TOM, YTO CIIMHKH BAalllUX CHJICHUHA W OTKHUIHBIE CTOJHKH
IIPUBE/ICHBI B BEPTUKAILHOE MOJIOKEHHE" .

CpaBHHTE TTOJOOHBIN S3BIK, KOTOPHIM BBIPAKAIOTCS HA aBUAITMHUSX, C SI3BIKOM PEKIIaMbI
aBuakomranuii: "Jleraiite B 1pyxentoOHpIx HeOecax'', "Mpl BaM moHpaBuMcs', ' 3aHUMaeMcst
TEM, 4TO jenaeM Jydiie Bcero”. JIFo0oi, yTBepKIarOMIuii, 4T0 peKiaMa — 3TO HapyIleHUe
SI3IKOBBIX HOPM, 3aCITY’KHBAET TOTO, YTOOBI €ro BHICAIMIN.")

Jbxon O'Tyn, B HacTosiee BpeMs 3aHUMAOLIUM JOKHOCTD Npe3uieHTa AMEpUKaHCKON
accolMaluy peKJIaMHbIX areHTcTB (cM. "Jlromm peknambl”, Ti. 1), sBisieTCS OTHUM U3
HanboJiee JIOTMYECKU TIOCIIEeIOBATENIbHBIX "3aIlIUTHUKOB BEphl' B PEKIAMHOM OW3HEce.
OnHako peKIaMHOM MHAYCTPHU MPUXOJUTCS CTAJIKUBATBHCSA CO BCE BO3PACTAIOIIMM YHCIIOM
CTOJIb JK€ JIOTMYECKU TIIOCIEI0BATENFHBIX KPUTHKOB, KOTOPBIE OCYXJAIOT €€ 3a caMble
pa3zHooOpa3Hbie U Kyaa 0ojiee Cepbe3HbIEe IPEXH, YeM HECOOIOJICHHe HOPM aHTIIMHCKOTO
a3pika. [lonmoOHOe HacTymjeHue MPHUBENIO K IeN0od I[eNoYKe Mep CO CTOPOHBI
NOTPeOUTENILCKUX OpPraHu3allnii, 1eI0BOT0 MUpa U (heepalibHbIX BIacTel, HapaBJICHHBIX HA
PETYIIMpOBaHUE COAEPIKAHUS PEKIIAMBI.

B Hacrosimeit riaBe MBI pacCCMOTPUM OCHOBHBIE HaIlpaBJIeHHsI OOIIECTBEHHON KPUTHUKU
PEKIIaMBI, a 3aTeM — T€ CIOCOOBI PeryJupoOBaHus, KOTOPBIE PABUTENHCTBO, AETOBBIE KPYTH,
peKIaMHasi MHAYCTPUS M OpraHHM3alliH MOTPEeOHUTeNel MCIONB30BAIN B IESIX YCTPaHEHHS
3710yNoTpeOIeH i B peKiaMe, BEI3BABIIMX HAHOOJIBIITYIO BOJIHY KPUTHKH.

OBLUECTBEHHAA KPUTUKA PEKJTAMbI

Pexnama sBiseTcs HanOosee 3aMETHBIM IMPOSIBIEHUEM JEJIO0BOM JesTeabHOCTH. To, Yyem
¢upMa CKpHITO 3aHMMajach Ha NPOTSHKEHWHM MHOTHX JIET, CTAHOBHUTCS JIOCTOSIHUEM
OOIIIECTBEHHOCTH C TOTO MOMEHTA, KOTJ[a OHa HauMHAeT PEKIaMHYI0 KammaHuto. [Ipurnammas
MOKyTIaTeneil onmpoOoBaTh CBOIO MPOIYKIUIO, KOMIIAHHHM PHUCKYIOT IOMACTh MOJ| OTOHBb
OOIIECTBEHHOW KPUTHKH B TOM CIIy4ae, €CJIM €€ W3JeNHs HE ONpaBIaroT PEKIaMHBIX
obemanuii. CTOPOHHUKH PEKJIaMbl YTBEPXKIAIOT, YTO OJaroaapsi STOMy peKIaMUpyeMble
TOBapbl OKAa3bIBAIOTCSl O€30IacHee, 4YeM HEepeKIaMUpyeMble, MOCKOJIBKY H3TOTOBUTEIN
peKIaMHUpyeMOi MPOIYKIMU CTaBAT HAa KOH CBO€ MMs M pemyTaluio u Oojblie
3aMHTEPECOBAHBI B TOM, YTOOBI BHIIIOJIHUTH CBOU OOCIIaHMs U 3asiBIeHuS (CcM. puc. 2-1).

Pexniama noaBepraercst KpUTUKE HE TOJIBKO 3a TY POJIb, KOTOPYIO OHA UIPaeT B COBITOBOM



JESTEIPHOCTH, HO TAakKe M 33 TO, KAKUM 00pa3oM OHa OKa3bIBAET BIIMAHHE Ha oOmiecTBo. Kak
MHCTPYMEHT cOBITa peKiiaMy OOBHHSIOT B Iepexiectax. HekoTopble KpUTHKH yTBEPKAAIOT,
4YTO pekjamMa B JIy4IIeM clydae HpeJOCTaBIIeT HCKIIOUUTENBHO MOJOKUTEIbHYIO
uH(popManuio 00 U3AETHAX, a B XYAUINX — OTKPOBEHHO HEOOBEKTHBHA. J[pyrue oOBHHSIOT
peKiIaMy B TICHXOJIOTUYECKOM MaHMITYJHMPOBAaHUM JIOJIbMH, KOTJa WX MOJTAIKUBAIOT K
NpUOOPETEHUI0 TeX Belled, KOTOpble OHM HE MOTYT cebe MO3BOJHUThH, 00CIaHUIMH
CEeKCYaJIbHOW IPUBJICKATETIBHOCTU WM OoJiee BBICOKOTO OOILIECTBEHHOTO craryca. TpeTbu
KPUTHKYIOT PEKJIaMy 32 OCKOPOUTENbHBIN TOH, TUIOX0H BKYC U MPOCTO 3a TO, YTO €€ CIUIIKOM
MHOTO.

JUis monpoOHOro W3NoKeHHus Bcex "3a" W "mpoTuB" B OTHOLIEHHH OOBHHEHHIA,
BBIJIBUTAEMbIX TPOTHB PEKJIaMbl, TOTPEOOBAIMCH ObI Ienble ToMa. JIJIsl HauMHAIOIIEero Ke
M3y4arh Kypc peKJIaMbl CTY/ICHTa BaKHO Pa300paThCs B CYTH TaKMX OOBHHEHHMH U B TOM, Kak
OHH BIIMSIOT HA PEKJIAMHYIO JIEATeIbHOCTh. [103TOMY npeuiaraeTcss pacCMOTPETh HEKOTOPBIE
HanboJyiee pacxo’kue KpUTHYECKHE 3aMeuaHusi B TOM BHJAE, B KOTOPOM OHH OOBIYHO
BBICKa3bIBAIOTCS.

"Peknama HapyLllaeT HOPMbI A3bIKa"

3aIUTHUKA TPAJUIIMOHHBIX HOPM aHTJIMICKOTO sI3bIKa HE JIIOOAT peKiIaMy UMEHHO 3a TO,
yeM oHa HpaButcsi O'Tyny. OHM CUMTaOT peKIaMy CJIUIIKOM JErKOMBICICHHOM,
(baMuIIBAPHOH, a MoTOMy HeyMecTHO# (cM. puc. 2-2). [1o ux MHEHHIO, peKiiaMa pa3pylraeT
BEJINYHE SI3bIKA.

VY cocraBuTeneil TEKCTOBBIX MaTepUaioB OOBIYHO MPUHATO HapyIIaTh rPaMMaTHYECKUE
NpaBwia, ¥ B 0COOEHHOCTH TpaBHJiIa MyHKTYAIMH, YTO B OYKBAJILHOM CMBICIIE CJIOBA BBIBOJIUT
u3 cebs ee kpurukoB. @upma "P. k. Peit-nonpac Tabakko Ko." mcnons3zoBana B cBoeit
pexname ¢pasy: "Wingon" tastes good like a cigarette should” (senpaBmibHOE yHoTpeOIeHHEe
cnoBa like — mpum. mepeBoquuKa ). AKaJeMHYECKUE KPYrH TOJHSUTM TAKOW IIyM, YTO
pexiiaMoarensb MOArOTOBWII BTOPOM POJIMK, OTCHATBIA Ha CTyNEHsAX yHHBepcurera. Korna
OJlHA M3 CTYJEHTOK B POJIMKE NPOU3HOCUT 3HAMEHUTBHIA JI€BU3, APYTrOM, OJETHIM B
aKaJIeMHYECKYIO TIPSIMOYTOJIKY M MaHTHIO, TYT ke nomnpasiseT ee: "Wingon" tastes good as a
cigarette should'. Dto Ha BpeMs YCHMOKOWJIO KPUTHKOB, HO KOMIIAHHUsS IPOJI0JDKAIA
noJib3oBathes jto3yHrom "like a cigarette should” ere nonrue rosp.

CyTb e COCTOMT B TOM, YTO JUISI TOTO, YTOOBI BBIIIOJHUTH CBOIO (DYHKITHIO, peKiama
JIoJDKHA OBITh oOpamieHa K JIIOASM, ObITh MOHATHOW W 4uTadenbHOW. PekiamHbIC
UCCJIE0OBAaHUsl TOKA3bIBAIOT, YTO JIIOAM OXOTHEE OTKIUKAIOTCA Ha MPHU3EMJICHHBIN
Pa3rOBOPHBINA CTUIIB, YEM Ha BO3BBIIICHHBIN 1 OPUIMANBHEINA. [0 3TO# npudrHe B peKIaMHOM
OuzHece BbIpaboTascs 0coOBIi ONMCAaTENbHBIN, KOJTOPUTHBIN U Jake 00pa3HbIid CTUIIB, B TO e
BpeMsl SIBIISIOIUIICS OYSHb TEIUIbIM, YEIOBEYHBIM M WHIUBHIyAIbHBIM. KpaTkocTh JAMKTYET
BBIOOP TPOCTHIX, JKUBBIX W TIOJHBIX JIMYHOCTHOM OKpAacKH CJIOB, a TaKXkKe MyHKTyalluu
pasrOBOPHOTO CTWIISA, HE OTATOIIEHHOM OpeMeHeM NpaBHJI MOCTPOCHUS TPaMMAaTHUYECKH
MPABHJIBHOTO TPEIIOKEHHS.

Tem He MeHee He BCe COCTABHUTENN TEKCTOB CTOJIb MPO(ECCHOHANBHBI, U OTKJIOHEHHE OT
HOPM B XYJIO’KECTBEHHBIX LIEJIAX SBISETCSA CIa0bIM apryMEHTOM B 3aIMTY TOTO, YTO MHOT/AA
MPE/ICTABISIET COOOH MPOCTO HU3KOMPOOHBIH aHT TMICKUH S3BIK.

"Peknama genaeTt Hac CAIMLWIKOM MaTepuanucTU4HbIMN"
Kputuku yrBEpKIar0T, 4YTO peKlIaMa OTPULATENBHO BIMSIET HA Hally CUCTEMY



IIeHHOCTefI, IMOCKOJIBKY OHa BHYIIACT MBICIIb O TOM, YTO IMYThb K CYHACTBIO JICKHUT YCPE3
npuOpeTeHre Bellei, a He yepe3 JyXOBHOE M YMCTBEHHOE pa3BUTHE. Pekiiama, ToBOpST OHH,
CTUMYJIUPYET TPUOOPETEHHE HECEJICHWEM OOJIBIIEro KOJMYECTBA aBTOMOOWIICH, OJIEKIB,
OBITOBOI TEXHHUKH, YE€M UM 3TO HEOOXOJMUMO, M BCE ITO MPOUCXOUT 3a CUET oOerianus 6oiee
BBICOKOTO CTaTryca B OOIIECTBE M CEKCyallbHOW mMpuBieKkareabHOCTH. OHHU, Hampumep,
YKa3bIBAIOT Ha TOT (DaKT, YTO MUJUIMOHBI aMepuKaHieB uMmeroT no 20 u Oonee map oOyBH,
HECKOJIBKO TEJICBU30POB M YacTO 00Jiee OTHOTO aBTOMOOMIIS.

OTKpOBeHHO roBOps, Y BCEX HAC UMCIOTCA HOTp€6HOCTI/I, BBIXOOAIIUEC 3a IPEACIIbI CaMbIX
OCHOBHBLIX W3 HUX. IMUIIH, OACKABI U KHUJIbA. OZ[HI/IM H3 MPCUMYIICCTB CBO6OZ[HOFO O6IH€CTBa
ABJISIETCS. KaK pa3 TOT (pakT, YTO MOKHO BBIOpATh Ty T'PaHMILY, IO KOTOPOH MBI CTPEMHUMCS
YIIOBJIETBOPUTh CBOM MOTPEOHOCTH, KelNaHus M (aHTazuu. HekoTopble MpeanoyuTaroT
MMPOCTYIO XKU3HDb 663 QJICTAHTHOT'O A0MaA, IHUKAPHBIX aBTOMAIIWH U 3arpaHUYHbIX IMMOC3/I0K, B
TO BpeMs Kak Jpyrue TMOJIb3YITCS MaTepualbHBIMH OjlaraMu COBPEMEHHOTO
TeXHOKpATUYHOTro oO0miecTBa. M mo o0euM cTOpoHAM 3TOTO CIEKTpa CTOST CBOHU
pexnamonareny. KoMranuy nuieBoil MpOMBIIUIEHHOCTH IIPEUIAratoT KaK IMPOIYKTHI, TaK U
yI00HbIE, TOTOBBIC K YOTpeOneHuto u3jienus. OOyBHbIC MPEANPHUATHS H3TOTABIMBAOT KaK
MPOCTHIE CaHAJIMH, TaK U 00YBb Ha BBIXOI.

3aIIII/ITHI/IKI/I PCKIIaMBbI TaKXKC YKa3bIBAlOT HA H€O6XOZ[I/IMOCTI) pacnojiaratb MaTCpuaibHbIM
KOM(l)OpTOM, MpEKAC 4YEM YCJIOBCK IMOJYYHUT BO3MOKHOCTL YJACIUTL BPECMS 60.]166 BBICOKUM
KYJIBTYPHBIM M JYXOBHBIM ILIEHHOCTSM. [lo3TOMy, TOBOpAT OHM, BHUMAaHHE, YIEIIEMOE
MaTCpHUaJIbHBIM 6JIaFaM, HC OTBCPracT AYXOBHBIC U KYJIbTYPHBIC HCHHOCTH. HpaKTI/I‘-IGCKI/I XKe
OHHU CUHUTAIOT, YTO CO3/IaeTcsi Oojiee OIarompusTHAS TOYBA JUIS PA3BUTHS TAKUX IIEHHOCTEH,
MOCKOJIbKY pealii3aliisi BRICOKMX YCTpEeMIICHHI Oojiee BeposiTHA, Korjaa 0oJjiee HU3MEHHBIE,
OCHOBOTIOJIArAOIINE MOTPEOHOCTH JIMYHOCTH YIOBJICTBOPeHBI. OHU TaKKe JTIFOOST YKa3bIBaTh
Ha TO, YTO NTPHU MNOIJACPKKE CPEJACTB MacCOBOW HHPOPMAIMH peKjaMa JOHOCHT
JIMTCPATYPHBIC, OIICPHBIC, APpaMaTUYCCKUC U CI/IM(l)OHI/I‘-IGCKl/Ie MMPOU3BCACHUA 1O MHUJUJIMOHOB,
KOTOPBIC HUKAKUM APYIr'UM CHOCO6OM HE CMOTJIN 6I)I HX YBUICTD.

"Peknama MaHMNynuMpyeT HAMW, 3acTaBNsAsA AeNaTb HEHY)XHbIe MOKyNnKu"

Onno u3 HanboJee 4acTo pa3JaromuXcs OOBUHEHUH B aJpec peKsiaMbl 3aKITI0UaeTcs B
TOM, YTO OHa TOJIKAET JIFO/IeH Ha MpUOOpEeTeHNe BelIel, KOTOpble UM HE HYXHBI, UTpas Ha X
sMoIMsIX. B OCHOBE 1MOJJOOHOW KPUTHKH JISKUT BEpa BO BCEMOTYIIIECTBO METOOB YOSXKACHMS,
MIPUMEHSIEMBIX B PEKJIaMe, TIOJTHOCTBIO 00e30pyxuBaromux norpedurerns. Ho ¢dakr ocraercs
(hakTOM: HE3aBUCUMO OT TOTO, CKOJIBKO OBI peKJIaMOJIaTeNT HU TBITAJIMCH HAC YOSIUTh B TOM,
9TO, TOJB3YAICh UX MPOJYKIMEH, MBI cTaHeM 0oJiee CEKCYaJbHBIMH WM 3J0POBBIMH, HIIH
OoJIbIIE TIPEYCIIeEM B JKU3HH, OHM HE CMOTYT 3aCTaBUTh KYIUTh TO M3JIENIHE, KOTOPOE HaM He
HY)KHO (cM. puc. 2-3).

Ckonbko OBl peKiiaMa MOATY3HHKOB HaM HU TOMAJanach Ha IJa3a, Mbl HE KyTUM HU
OJTHOTO, €CiM y Hac HeT pebeHka. 1 maxe, ecnu pekiiame yrnactcs yOenuTh KyMUTh TOBap
ofHax b ("DTa 3aMOpOKEHHAs THIIIA OYEHb HETIOXO CMOTPHTCS TIO TEJICBHJICHHIO"), OHA HE
B CHJIaX 3aCTaBUTh MPUOOPECTH €ro BO BTOPOU pa3, eciiu oH He moupasmics ("Y-y! Jla oHa,
kak kapton!") Te, KToO OOBHHSET peKIaMy B MaHUITYJHUPOBAHHU MOTPEOUTEISIMHU, HA CAMOM
7ieie OYeHb HU3KOTO MHEHHS O CIIOCOOHOCTSIX JTFOJIEH MPUHUMATD PEIICHHS, TT0JIarasi, YTo OHU
HE MOTYT YCTOSITh NMPOTHUB THITHOTU3UPYIOIIUX PEKJIaMHBIX nocianuil. Ho ecnmm pekimama
oOmagaer Takoi CuIION yOeKIEHHWs, TO TOYeMy e TOT/ia 3HAYUTEIBHO OOJIbIle M3JENNit
TEpPIIAT HeyAady Ha PhIHKE, YeM JIOCTUTAIOT YCIeXa, U MoYeMy HEKOTOpbIe U3/IeTUs HMEITH



OTPOMHBIN yCIIeX MPU MUHMMAJIbHOW aKTUBHOCTH HJIM MPU MOJHOM OTCYTCTBHH PEKIaMBbI
(cpa3y BcrioMHHAIOTCSI KOHUTEpCKUE u3ienust pupmsel “Xeprm').

Kak yka3piBaeT B cBoell kHUTe "Pekiiama: HeJlerkoe MCKYCCTBO YOEXKIECHUS' COIHOJIOT
Maiikn [lancoH, cuna BO3AEHCTBUS peKIIaMbl CUIIBHO IIPEyBEIMYMBAcTCA. Bo-IIepBhIX, 01U
HE TaK y»X MHOTO YJEJSIFOT BHUMaHHS PEeKIaMe, a B TeX CIyJasx, KOT/ia 3TO MPOUCXOIUT, OHU
HE MOTYT BCIIOMHHTB, KaKOe M3JejHe B Kakoi pekiame ObUIO IMpeicTaBieHo. Bo-BTOpHIX,
OOJIBIIMHCTBO aMEPHUKAHIIEB OYEHb CKENTUYECKU OTHOCATCSA K pekiame. Kak Mbl yBHIUM
Mo3/7Hee, OCHOBHAs KPUTHUKA PEKIAMBbl CO CTOPOHBI OOIIECTBEHHOCTH — 3TO JE(UIUT
noBepus. B 0HOM M3 OMpPOCOB MOTPEOUTENH yKa3ald, YTO MX PEUICHUS O MOKYIKE B
OCHOBHOM OBbITM OOYCIIOBJIEHBl UMHDKEM KOMITAHUM WM W3JENUS M PEKOMEHIAIUSIMHU
3HAKOMBIX, U TOJBKO okojio 20% yka3anu Ha pekiamy, Kak Ha OCHOBHOHM OIpeessOmnii
¢akrop ux Beidopa."*

JIpyro#i cTopoHOH OOBHHEHHMSI B MAHUITYJIMPOBAHUH SBISIETCS TO, YTO PeKjaMa CO37aeT
noTpeOHOCTh. JIeHCTBUTEIFHO, J1€30/J0PAaHThI Tejla HEOOXOIUMBI JUIS JKU3HM, WM peKiiaMa
COTBOPHIJIA UCKYCCTBEHHYIO TIOTPEOHOCTh, YOSIMB HAC CIICJUThH 32 "HEMPUSATHBIM' 3amaxoM
tena? IllamcoH BBICKa3bIBaeT CIEAYIONIYIO MBICTE: "J[F000€ HOBOE W3/elIne MacCOBOTO
CIIpoca, KOTOpoe OBICTPO HE MCYE3aET, SBISIETCS, BEPOSTHO, OTPAKEHUEM TITyOOKHX TEUCHUH B
oOmectBe". [pyrumu ciioBamMu, IPOJIYKIUs, KOTOpasi PAaCXOIMUTCS, YIOBJIETBOPSET KaKylo-
100 M3 CYIIECTBYIOIIMX YEJIOBEYECKUX MMOTPEOHOCTEH, HO HE CO3/1aeT 3Ty MOTpedHOCTh. TOT
¢dakT, 4TO KPUTHKU JE€30/I0PAaHTOB HE BUIAT "HEOOXOIUMOCTH" B TaKUX HM3JEIUAX, HE
O3HAYaeT, 4TO TOJIb3YIOIINECs ATOW MPOIyKIMEH He 0CO3HAIOT Takoi motpedHocTH. HykeH
7 BaM BUJIeOMarHuTopoH? HyXeH m BaM KOHCEpPBUPOBAHHBIH anebCHHOBBIN COK? EcTh i
y Bac MOTPEeOHOCTh B IIAPUKOBBIX Pydkax? DTO BCE T€ MPEIMEThI, 0€3 KOTOPHIX MOKHO
00OWTHCH, HO OHH BCE OYIyT MPUOOpPETATHCS Jaxe U 0e3 peKiiambl. 3a1a4ell peKIaMmbl B 3TOM
cmydae OyJeT oKa3aHHe BaM MOMOIIHM B BBIOOpE MapKH BUAEOMAarHUTO(OHA, KOHIIEHTpAara
areIb.CHHOBOTO COKA WJTH IIAPUKOBOM PyUKH.

Pobepr CamyanbcoH, mumymmid it skypHaia "Herlocywk", MoanepKuBaeT TEOPHUIO
"cyBepeHHocTH moTrpeburens'. OH yTBep)KIaeT, YyTO HE aMEpPUKAHCKHE KOPIOpaIuu
YIIPABIISIOT TMOKYMATETCKUM TIOBEJICHHEM TIOTpeOHTeNel uepe3 pexiaMmy, a Ha CaMoM Jejie
BCE KakK pa3 Ha00OpOT: MOTPEOUTENh KOHTPOIUPYET PHIHOK MOCPECTBOM PEIIEHHUs BOTIPOCa,
Ha YTO TOTPATUTh CBOM CBOOONHBIE cpencTBa. OH OTMedaeT, 4To Hambojee >KU3HEHHO
HEOOXOIMMbIE TOTPEOUTENHCKUE MPEIMEThI CIpOoca '3a4acTyl0 T€, KOTOpble BO3HUKIH B
pe3ynbTaTe MUPOKUX HKOHOMHUYECKHX, TEXHHYECKHX M COIMAJbHBIX IEpEeMEH, He
MOJUIAIOIINXCS KOHTPOJII0 CO CTOPOHBI Kopropauuii'. Hampumep, MUKpPOBOJHOBBIE TE€YH
SIBJISTFOTCSI CETO/IHS OJTHMM W3 HanboJiee X0J0BBIX TOBAPOB OBITOBON TEXHUKH, HO HE TIOTOMY,
YTO OHU MHTEHCHUBHO PEKJIAMUPOBAINCH, a B CHIIY TOTO, YTO OHHU 3aIOJHSAIOT OUYEHb BAKHYIO
NOTPeOHOCTH B ’KHU3HU CEMEH ¢ OOJBIINM JJOXOIOM.

KopoTko TOBOps, COBITOBBIE CTPYKTYpHl YCBOWJIM, YTO €IMHCTBEHHBIM JIOTHUECKH
00OCHOBAHHBIM CIIOCOOOM pEKJIaMbl U CObITa CBOEH IMPOIYKIUH SIBIISETCS YIOBJIETBOPEHUE
MCTHHHBIX MMOTPEOHOCTEH M JKENaHUil, a He MOMBITKH "'cOo37aTh" MOTPeOHOCTH MO TOBAPHI,
JUTSL TIPOYHX IeJiel OeCroe3HbIe.

"U30bITOK peknambl"

OjHa U3 pacpoCTPaHEHHBIX XKano0 Ha PEKIIaMy COCTOUT B TOM, YTO €€ IIPOCTO CIUIIKOM
MHOro. Opranuzanuy NoTpeOHTeNnel MPOTECTYIOT MPOTHUB "IMUIEMUH PEKJIAMHBIX IIUTOB" Ha
Joporax CTpaHbl. MecTHbIE TOJUTUKU KPUTUKYIOT '3arps3HEHHOCTh  PEKJIAMHBIMU



BBIBECKaMH B CBOMWX paiioHax. Pekiama HaiijeT Bac B aBTOMOOWIAX, nudTax, Ha
aBTOCTOSIHKAX, B (poife TOCTHHHMII U B METPO, JOMa Yepe3 paio U TEIeBUICHHE, B Ta3eTax U B
noure. Ilo maHHBIM OOJIBIIMHCTBA CIIEUAIMCTOB, CPEIHUN aMepuKaHell IOJIBEpraeTcs
Bo3zeiicTBriO Oosiee S00 pektaMHBIX COOOIIEHUH B IeHb. A KPHUTHUKH PEKJIaMbl YTBEP)KIA0T,
YTO MBI TUTABaEM B PEKIIAMHOM MODE, a 3TO JINAeT KU3Hb MEHee MPHUATHON, YeM OHa MOTJIa
ObI OBITH.

HecomHeHHO, MBI HMBEM B NEpEHACHIIIEHHOM HH(popMarmeii odmectse. [Ipn Hammunm
CTOJIb OOJIBIIIOTO YHCIIa TOBAPOB, U3 KOTOPHIX MOKHO BbIOMpaTh (Oosee 10 000 B cpemHem
cynepMapkere), GpupmMaMm 4YacTo MPUXOAUTCS KPUYATh, YTOOBI OBITH YCIBIINIAHHBIMH, a
peKaMa — 3TO X MeragoH.

CrnenuanicTsl MO pekiiaMe caMu MpPOSBISIOT 03a00YEHHOCTh OTHOCHTEIBHO O3TOM
IPOOIIEMBI.

B cTpemiieHnn KOHTPONMPOBATH PACHIPOCTPAHEHUE PEKIIaMBbl U CHIENIaTh CBOIO pEKIaMy
6osee 3((eKTUBHOM OOJbINIAs YacTh CPEICTB MAacCCOBOM MH(OpMAIIMK BBOAUT JOOPOBOIBHOE
OrpaHHYeHrEe HAa 00BEMBI pa3MEIIaeMOi PEeKJIaMbl, YTO, KOHEYHO, TJUMUTUPYET TPEIUIOKEHUS
MECTa ¥ BPEMEHH U BEJET K MOBBIIICHUIO CTOMMOCTH PEKJIAMHBIX OOBSBICHHUI B CPEICTBAX
MaccoBOM MH(pOPMAIIHH.

[TorpebuTenu Goiee TEPIUMO OTHOCATCS K PEKJIaMe B TEYaTHBIX HM3/IaHUAX, YEM B
a¢upHBIX cpeacTBax. Unurarean mpocTo MepeBOPAYMBAOT CTPAHHUIIBI M HTHOPUPYIOT PEKIIamy,
€CIIM OHHM TOTO JKeNaroT. DPUPHBIC K€ CPeICTBA OOBIYHO BeAyT ceOs Ooyiee HABS3YMBO, U
MOATOMY UM JIOCTAETCs OOJIbIIAs I0IIST KPUTHUKH.

OnHako, TOCKOJIBKY CHCTEMa MAacCOBOTO COBITa MOJIUPAET CHCTEMY CBOOOHOTO
OpeIpUHUMATEIBCTBA, OOBEMBI pPEKJIaMbl OyIyT coOXpaHsATbCA. M OOJBIIMHCTBO
aMEpPHUKAHIICB, KOKETCS, IPUHUMAIOT TaKyH0 CHUTYAIlMIO KaK IIEHY, KOTOPYIO UM IMPUXOUTCS
TUIATUTH 32 CBOOOTY TEJIEBUIEHHS, CBOOOY ITPECChI U CBOM BBICOKUI YPOBEHb KU3HHU.

"OckopOUuTeNnbHbLIN XapaKTep peknambl U ee AypHOM BKyC"

MHorue HaxoJAT peKJiaMy OCKOPOMTENbHOH /JIsi CBOMX PEIUTHO3HBIX YOeXKICHHH,
MOPAJIBHBIX MPHHIAIIOB WM TOJIUTHYECKUX B3II0B. J[pyrue ke CUuTaroT AypHBIM BKYCOM
HCIOJIb30BAaHUE B PEKJIaM€ METOJ/IOB, B KOTOPBIX AKIIEHT JIENAETCs Ha CEKC, HaCWJINE WU
OIMCaHUE aHATOMUYECKUX QYHKIMH (CM. TabopaTopHyto paboTy 2-A).

[TonsiTe BKyca BecbMa CyOBEKTHBHO. UTO SIBISIETCS] XOPOIIUM BKYCOM ISl OJJHUX — 3TO
IJIOXOM BKyC Mg Apyrux. K ToMy ke BKycbl MeHAIOTCS. To, 4TO celdac cuuTaercs
OCKOpPOUTENBHBIM, MOKET HE OKa3aThCsl TAKOBBIM B OyayiieM. [lepBast myOnuKaius pexiambl
ne3ofopanta B xypHaie "JIq-muc XoyMm JKOpHII" BbI3Baja SPOCTh, HO CErOHS HUKTO HE
CTaBHUT TaKyl0 peKjaMmy IoJ Borpoc. HekoTopble o HaXoAiaT OCKOPOUTENBHONW peKiaMmy
CIIMPTHBIX HAITUTKOB, B TO BPEMsI KaK JPYTryue CUMTAIOT e 3aHUMATENTbHON U HHPOPMATUBHOM.

Jlo 1987 ronga Ha sKpaHe MPAaKTHUECKH OTCYTCTBOBATA pEKjaMa MPOTHBO3aYaTOYHBIX
cpexacts, HO crpax nepex CIIMJlom B KOHEYHOM HTOTe 3acTaBWJI KaOelIbHBIE U MECTHBIE
3¢upHBIE TENECTAHIIMM HAYaTh TPAHCIUPOBATH OCTOPOKHBIE POJUKH C peKIaMoOi
npe3epBaTHBOB. POIMKH TOIKHBI OBLIM UMETh ONpe/IeTIeHHbIE OTPAaHUYEHHS, HO TaKUEe HOPMBI
JUISL PEKIIAMBI TIPE3EPBATHBOB OBIIH TS PA3HBIX CTAHIMIT PasHEIME. B HEKOTOPBIX M3 IIEPBBIX
NPUHATHIX PEKJIaM CIIOBO Ipe3epBaTuB BooOIIe He yrmomuHanock. OnacHocts CITM/]a Taxke
MpHUBeia K TOMY, YTO MHOTHE TleHaTHble u3sianus, B ToM uncie "HO-DOc-Dit Tyneit" u "Heio-
Wopk Taiime", mepecMOTpeNH CBOIO MOJNMTHKY, He JOMYCKABIIYIO PA3MEIICHHS PeKIaMbl
npe3epBaTuBoB. OJHAKO TpU KPYIMHEHIINE TEJIEKOMIIAHUU TO-TIPEKHEMY OTKa3bIBAIOTCS



NPUHAMATH PEeKJIaMy MpPe3epBaTUBOB, HECMOTPSI HAa TO, YTO WX MHOTOYHCIICHHBIC (HUITHAAIIBI
MPUHSIIA PEIICHNE O €€ TPAHCISINH.

B He cTomb AAaJICKOM TIpOoIIoM O6Ha)K€HHI)I€ TCJIa PCAKO IMOABIAIIMCH B ICYATHBIX
pexiIaMHbIX 00bsiBICHUSIX. CeroHs e UX MOXHO YBHJIETh B peKiiaMax U3JIeNi yxoJa 3a
TEJIOM U JIMYHOM TMTHEHbl. TaMm, rJie Harota UMeeT OTHOIICHHE K PEKIaMUPYEMOMY U3/ENHUIO,
MCHBIIC BEPOATHOCTHU TOIO, 4YTO OHaA 6YZ[€T BOCIIPUHHUMATLCA KaK HerI/ICTOI\/JIHOCTI) HIIN
OCKOpOJICHHE.

Yacro camu m3ienvs HE HOCHIM "OCKOPOMTETHHOTr0" XapakTepa, OJHAKO TOT CIOCOo0,
KOTOPBIM OHHM PEKIAMHPOBAIINCH, JTaBal MOBOJ JUIA KPUTUKU. YacTo B pekiame MOJaroTCs
CCHCAallUOHHBIC OCO6€HHOCTI/I MNpOAYKIMHU, HANpUMCP, KOraa p€db HUACT O KHUIC WU
KI/IHO(bI/IJIBMe. B HEIAX MNPUBJICYHCHHUA BHHUMAaHHA COCTAaBUTCIIU, B OCO6€HHOCTI/I O4YCHb
MCKYIICHHbIE, MOTYT MpUOeraTh K IKCIUTyaTalu (PakTopa MIOKUPYIOIIETO BO3JCHCTBUS,
OJTHAKO TMOJI00HAss CKIOHHOCTh K CEHCAIIMOHHOCTH 3a4acTYIO SBIISIETCS JIMIIb OTPaKECHHUEM
BKYCOB M MHTEPECOB aMepuKaHIeB. Ecim pexinama He MpHUBIeKaeT JItoAeH, Ha KOTOPBIX OHA
HaIrpaBJICHA, TO PCKJIaMHasd KaMIIaHWA HAYHCT TJIOXHYTb W YIraCHET. AYZ[I/ITOpI/ISI, TaKuM
oOpazoM, oOmamaer pemaromeld CHJIOH BETO MyTeM HWIHOPUPOBAHHS MaTepuajoB
OCKOpOHMTEIIFHOTO XapaKTepa.

"Peknama yTBepxxgaeT ctepeoTunbl”

Pexnama 4acTo mojBepraercsi KpUTHKE 3a CTEPEOTHITHOE M300paKeHHe MpeICTaBUTeNneH
PacoBBIX U HallMOHAJIbHBIX MEHBIIMHCTB U YTBEP)KJIEHUE CTEPEOTUIIOB B PACIpPEAEICHUU
poneit Mexnay noiamu. OJHaKo peKIamMojAaTeNd CTadd B 3HAUMTEIbHONW Mepe Ooiee
YYBCTBUTEJIBHBIMU B CBOEM OTHOIIEHWHM K MEHBIIMHCTBAM M KEHILMHAM, U HE CTOJIbKO
MOTOMY, YTO OHHM XOTAT H30€KaTb HEraTUBHOTO BIHUSHUS MNPOTECTOB PAa3TUYHBIX
[IPaBO3AILLUTHBIX TPYIII, HAIIPABIEHHBIX MPOTUB MX PEKJIAMBI, HO U MIOTOMY, YTO OHU HE XOTAT
Bpa)XJIEOHO HACTPOUTH LIENBIE CETMEHTBI CBOETO PHIHKA.

UYepHOKOXKHUE, JATHHOAMEPUKAHIBI, WTAJbSHIBI, KUTAWLbl W JApPYrHe IpeiCTaBUTENIN
HAIIMOHAJIBHBIX MEHBIIMHCTB B HAIllM JHU H300pa)XaroTcs B PEKJIaMe C IMOJIOKHUTEIbHOM
CTOPOHBI, U HE CTOJIbKO HM3-32 OpPraHM30BAaHHOIO JABJIEHUS, CKOJIBKO IMOTOMY, YTO 3TO
o0OecrieunBaeT XOpouHid OU3HEC — 3TU TPYMIBI MPEACTABIAIOT cOO0N OOBEMHBIE IIEEBbIE
PBIHKK i cObITa mpoaykiuu. HekoTopeie (upMBbl naxe MOATOTOBUIIM CIIEIHAbHBIC
peKiIaMHble KaMIaHWM, pa3paboTaHHBIE C PAacueTOM Ha KOHKpETHBIE HaI[MOHAJbHBIE
MeHbINMHCTBA (CcM. puc. 2-4). Kpome Toro, HOBbIE peKJIaMHbIE areéHTCTBA, MMEIOIIHE B IITATE
NpE/ICTaBUTENEH TaKUX MEHBIIMHCTB, JOOWINCH yClieXa B BOBJICYCHUH 3THX MEHBIIUHCTB B
PBIHOK.

OO0pa3 >KEeHIMHBI B peKaMe 3a MOCIEIHNE HECKOIBKO JIET MPETepIeN 3HAaUUTeIbeHbIe
u3MeHeHus. B mponuioM (eMUHHUCTKH TPOTECTOBAIM MPOTHUB TOTO, YTO B TOAABIISIONIEM
OOJIBIIMHCTBE PEKIAMHBIX OOBSIBICHUH JKEHIIMHA IMPEJCTaBIIach KaK JOMOXO3sHKa, JH00
Marth, KOTOpasi IOCTOSTHHO OOpAIllaeTCs 32 COBETOM U IOMOIIBIO K MYKUHMHE, WIH KaK 00bEKT
CEKCYaJIbHOTO BHUMaHMsI, POJIb KOTOPOTO CBOJMIIACH K JOMUHUPOBAHUIO HA/l HUM MYKYMHBI U
YJIOBJIETBOPEHUIO BCEX MYKCKHX JK€laHUi. B Hamm aHU BCe TpyAHEE U TpyJIHEE BCTPETUTH
pexsiamy, B KOTOPOH JKEHILMHA UIPAET CBOIO TPAJAUIMOHHYIO POJb MAaTepH M JIOMOXO3SHKH.
Hao0opoT, >KeHIMHBI TOSBISIOTCS B POJIM MEHEKEPOB (HPM, Bpadei, IOPHCTOB U JaxKe
pabounx-crpoureneil. B nomamineit ke 00CTaHOBKE MYX HECET PaBHYIO OTBETCTBEHHOCTH B
TaKHMX JIOMAITHUX JIeJIaX, KaK KyXHs, yOOpKa M yXOJ 3a IETbMH.

[Tono6Hast cmeHa 00pa3a KEHIIMHbBI B peKJIaMe MPOU30IILIa HE IPOCTO MOTOMY, YTO



peKIaMoJIaTeN CTPEMIIIUCH M30€KaTh OTKPBITOTO KOHGIHKTA ¢ (heMuHUCTKaMu. OHa cKopee
SIBUJIACh Pe3yJbTaTOM IepeMeH Ha pbiHke. bonee 50% Bcex jKeHIIMH pabOTaIOT BHE JIOMa, a
6onee 10 MMIUIMOHOB M3 HUX 3aHUMAIOT JIOJDKHOCTH PYKOBOISIIUX PaOOTHHKOB, JINOO
pabotatoT B TpodecCHOHANBEHONU cdepe. ITO OOBEMHBIM PBIHOK IMOTPEOUTENEH, OBICTPO
MIEPEMELIAIOIINXCS BBEPX 10 COLMAIBHON JIECTHUIIE, BBINTU Ha KOTOPBIM IBITAIOTCSI MHOTHE
pexitamomarenu (cM. puc. 2-5). Kak 00 3ToM ckasan oauH w3 ucciemoBarencit: "Jloxon
KEHIIIMH B TEPUOJBI B3pbIBA POXKIAEMOCTH HE CHU3UTCA. BbUIO OBl TIYMO CO CTOPOHBI
pekiiaMoiaTeNie paccMaTpUBaTh OUYEPEAHON ''MyHKTHUK' M Opnoit u3 CTOPOH PEKIIAMBI,
KOTOpast O-TIPEKHEMY BBI3bIBAET THEB (DEMUHHCTOK, SBISIETCS W300paKeHHE JKEHIIMHBI KaK
"00beKTa cexcyanpHOro BHUMaHUs . Cekc "Xopomio mpomaercs”, U pexiiama IMoJib30Balach
CEKCYAJIIbHOM TEMOM Ha MPOTSHKEHUU JIECATWIETHI B MIEYATHBIX CPEIACTBAX, U YTO XAPAKTEPHO,
peKiiama CeKCyalbHOTO XapaKTepa CTaHOBUTCS Bce Oosee W Oojee OTKpoBeHHOH. OnuH u3
PYKOBOAUTENEH PEKIIAMHBIX areHTCTB 3aMeTHJI. "UTO Mopa3uTesbHO, Tak 3TO TO, YTO ceidac
703BOJIeHO. M B mocrenyromue msaTh JeT B pekiaMe OyleT MPUCYTCTBOBATH BCE OOJbIIIE
OTKPOBEHHOT'O CEKCa, IOCKOJIBKY OH CTaJl 4YaCThIO Hallel KyabTypbl. MHOTHE (DEMUHHCTKH HE
BO3paXKarOT MPOTHUB UCIIOJIb30BaHUS B KaUE€CTBE TEMbI CeKca Kak TakoBoro. I nopus Creiinem,
J1aB J00Opo Ha pa3MelleHHe BechMa OTKPOBEHHOH pekiambl AyxoB "Oo6cemn” (cTpactb,
0JIEP)KUMOCTh — TPHM. TiepeBo1urka) pupmel "Kaneun Kieitn" B sxyprane "Mucc", ckazana:
"CeKCyaJIbHOCTh M HaroTa — 3TO YacTh KU3HU, U €CJIM OHU K MECTY, TO 3TO MpeKpacHo.""*
Bospakenune (peMHUHHUCTOK BBI3BIBAECT pEKIIamMa, B KOTOPOH J>KEHIIMHBI TPEICTaBIICHBI B
YHUYMKAIOIIEM UX CBETE€ WIM B KOTOPBIX MPOCMATPHUBAETCS] HACWIIME WM 3KCIUTyaTalus 10
OTHOUIEHUIO K KEHIIHHE.

"JDKMBbIN XapakTtep peknambl”

BepOSITHO, HaI/I6OJIee Ba>XHbIM O6BI/IH€HI/I€M B apeC PCKIIaMbl ABJIACTCA TO, YTO OHaA
MBITAETCS BBECTH JIOJeH B 3a0myxknaeHue. OOMaHy B pekiiaMe ObLIO Takke YJeJIeHO
HaI/I6OJII)IH€€ BHUMAHHEC B HOpMOTBOp‘-IeCKOﬁ ACATCIBHOCTH, KaK Mbl YBUJWM B CJIICOAYIOLICM
pazzere.

NNABOPATOPHAA PABOTA 2-b He3akoHHasi n MOLLEHHUYECKas NpPaKTuKa B
pekname

B cynmax moarBep:kIanock, 4TO BCE ITH JACHCTBUS MPEACTABIISIOT COOOH HEYECTHYIO U
BBOJIAIIYIO B 3a0JTy/IEHHE TOPTOBYIO MPAKTUKY M TOITOMY HE3aKOHHBI.

JloxxHbIe oOemanus

OOemanue TOro, YTO HE MOKET OBITH BBHIIOJIHEHO, HAIPUMED, "BO3BPATUTHh MOJIOJOCTH"
WK "TpeIoTBPaTUTh Pak' .

Henonnoe onucanue

IIpencraBieHue HEKOTOPHIX, HO HE BCEX KAueCTB H3JeJus, HapUMep, pekiaMma
"menpHOTO Jy0OBOTO" CTONIA 0€3 YNOMWHAHMS TOTO, YTO JIMIIb BEPXHSS KPBIIIKA CTOJA
M3TOTOBJICHA M3 IIEJBHOTO ay0a, a OCTalIbHOE CAENaHO W3 JepeBa TBEPIBIX MOPOJ C
MOKPBITHEM JTyOOBBIM IITIOHOM.

BBopsue B 320y /IeHHe CpaBHEHUST beCCMBICIICHHBIC CpAaBHEHUS, TaKUe, Kak "HUA B 4eM
HE yCTyTaeT alMazy", KOIr/ia yTBEpK/IEHHE HEBO3MOKHO ITPOBEPHUTb.

Pexnama "Ha >xuBHA"

Pexnama ToBapa 1o HeOOBIYHO HU3KOW LIeHE /IS MIPUBJICUCHUS JIFO/ICH B MarasuH, a 3aTeM
"mepexioueHue” UX Ha MOJIeNb 0 0ojiee BHICOKOH IIEHE CO CCBUIKOM Ha OTCYTCTBHUE



PEKIIaMUPYEMOTO TOBapa WM €ro HU3K0e KayeCTBO.

BusyanbHble HCKaXeHUs

N300pakeHne n3enusi TakuM 00pa3oM, YTO OHO BBITJISIUT OOJIBIIIE TIO pa3MepaM, yeM Ha
caMmoM Jielie, HarpuMmep, TeJIEPOIMK ¢ pekiIaMoit upMeHnHoro O1ro1a "TUTaHTCKUH CTeHK", B
KOTOPOM CTEHK MOKa3bIBAa€TCsl HA MUHUATIOPHOM Tapesioyuke, 4To MPUIAET eMy 3HaYUTEIHLHO
Ooslee oObeMHBIN BuA. Mimu mokas "IIFOKCOBOM' MOENH, OTIMYAIOMICHCS OT TOW, KOTOopas
MpeIaraeTcs Mo CHUKEHHOW LIEHE.

JloxxHbIe cBUAETENBCTBA

Co3manne BIIEUATICHUS O TOM, YTO M3JENHE MOJYYHIIO OJI0OpEeHHe 3HAMEHUTOCTH WU
ABTOPUTETHOW OpraHM3AIMH, HE SBISIOLUIMXCS HA CAMOM JieJie peajbHBIMHU T0JIb30BATENSIMU
W3ICITHS.

JloxxHbIe cpaBHEHMS

JleMoHCTparus MPeBOCXOACTBA OJJHOTO M3/AENUs HaJl APYrHM, U KOTOpOH "Xyxmemy"
U3JIETUI0 HE OCTaBIseTCs HHUKAKUX IMIAHCOB, WM CpaBHEHHE C HaUMEHee
KOHKYPEHTOCIIOCOOHBIM HW3JIeJIMEM, HalpuUMep, CpaBHEHHE JOPOKHBIX XapaKTEPHCTUK
KOPZOBOM paiiaabHOM IMHBI CO CPEAHEN IUHOM "I psII0BOTO MOKYIATeNs .

Hemnonxast nndopmarms

NudopmupoBanre 0 BO3MOKHOCTSAX M3JIENHsI, HO HE O €ro HeJA0CTaTKax, Kak, HalpuMep,
YTBEPXKJICHUE O TOM, YTO AJIEKTPUUECKUN aBTOMOOWIIB eeT ""co ckopocThio 60 Muib B yac 6e3
OensuHa", 63 ynoMuHaHus TOro ¢akra, 9ro Ha Kaxaple 100 munb emy TpeOyercs 8-uacoBast
No/3aps/IKa aKKyMYISITOPHBIX OaTapeii.

OroBopk# MaJbIM HIPHGHTOM

OObsiBiieHne KpynHbIM mprdTom ("JIF000i HOBBII KOCTIOM B MarasuHe co ckujkoit 50
MPOIICHTOB"), HO C YKa3aHHEM TJIe-TO B JIPYrOM MecTe OOBSABICHUS HIPU(TOM MEHBIIETrO
pazmepa ("TIpu mokymke KocTioMa o 0ObIYHOM 1ieHe").

JlaboparopHoe 3a1anue

Kakue mprmeps! 0OMaHa BaM BCTPEYATHCH ?

Kputuku onpenenstor oOMaH He MPOCTO KaK JIOKHOE WMIIM BBOJSINEE B 3a0ITyXJIEHHE
3asBJICHUE, HO TaKXkKe Kak JIFo0oe MepeaaHHoe JIOKHOE BIIeUaTiieHne, Kak HAMEPeHHO, TaK U
HenpenHaMmepeHHo. OOMaH B pekjiaMe MOXET MPUHUMATh pa3inyHble (JOPMBI, 1 MHOTHE U3
HUX BECbMa CIIOPHBI B YCIOBHUAX OTCYTCTBHS YETKMX IpaBwil. B maGoparopHoii pabore 2-b
NPUBEICHBI PACIPOCTPaHEHHBIE ISWCTBHUS, CUUTAIOIINECS OOMAHOM.

YtoObl coxpaHATh 3(PEeKTHBHOCTH, peKiamMa AO0JDKHA TOJb30BAaThCA JIOBEPUEM
notpeoureneit. Cucremaruueckuii 00MaH HECEeT CaMOYHHUUTOXKEHHE, TIOCKOJIBKY CO BPEMEHEM
OH MIPUBOJUT K TOMY, YTO MOKYIATENIM OTBOPAYMBAIOTCS OT M3aenusi. Kpome Toro, cimmkoM
MaJIO JAaHHBIX TOJTBEPHKAAIOT, YTO OOMaHUYMBAs pEeKIaMa CTUMYIUpPYET Oojee MIMPOKHMA
COBIT.

Pexnama craBUT pekiaMonarens B MOJOXKEHHE, B KOTOPOM Ha HEro MOXKET 0OpaTHTh
BHUMaHHME KTO YroJHO. BBUIY NpPUCTAIFHOTO BHUMAHHS CO CTOPOHBI TOTpeOHTENed H
MPaBUTEIBCTBEHHBIX OpPraHU3alMii B HWHTEpecax caMoro pekjamojarens Hu30exarhb
OCJIO’KHEHHH, BE/ISl CBOIO AESTEILHOCTh YECTHO.

B 3awuTy peknamsbl

CrenmanucTsl peKJIaMHOIO Jie1a PU3HAOT, YTO JOIT0€ BPeMs PEKIIAMOMN MOJIb30BAIIUCh
6e3oTBeTCTBEHHO. HO OHM TIOOST MPOBOAUTE QHAIOTHIO C MOIIHBIM aBTOMOOWIIEM, 33 PyJIeM
KOTOPOTO TIbSIHBIN BOAUTENb, CIOCOOHBIN HaaenaTh MHOTO Bpena. [Ipobiema, oqHako, He B



aBTOMOOMIIE, a B IILSIHOM BOJIUTEIIE.

JIpyruMu cloBaMH, OHM TIPU3HAIOT, YTO B pekiiaMe ObLIM M ceiyac MHOT/A OCTAIOTCS
3noynorpebnenus. Ho oHM cyMTaroT, 4TO KpUTHKA, OOPYIIMBAIO-IIAsCs HA PEeKiaMy Kak
MHCTPYMEHT OpraHu3aiiy cObITa U BIMSHUS Ha OOIIECTBO, O0Jiee He ONpaB/iaHa v pa3iyTa JI0
TaKUX Pa3MEpoOB, YTO BCS peKiamMa IMOJIAeTCsl C TUIOXOW CTOPOHBL. B moxaTBepk/eHHe OHH
YKa3bIBAIOT Ha TOT (PAaKT, YTO W3 BCEX PEKIAMHBIX MaTEPHAJIOB, MPOaHATH3MPOBAHHBIX
®enepanbHON TOProBoi KomuccHer, 97% ObUTO MPU3HAHO YIOBIETBOPUTENBHBIMU. bonee
TOTO, OHH YTBEPI)KIAIOT, YTO peKJiaMa OJaroTBOPHO BO3/ICHCTBYET Ha OOIIECTBO B HECKOJIBKUX
HarpaBieHusx. C SKOHOMUYECKOW TOUYKH 3pEHHs, OHa CTUMYJIHUPYET CO3/laHue HOBBIX, OoJee
COBEpIICHHBIX U3/CTHI, 00ecriedrBaeT NoTpeOuTessiM OoJiee MUPOKUIA BBIOOD, CACPKUBACT
IICHBI U CIOCOOCTBYET Pa3BUTHIO KOHKYPECHIIHH.

noau PEKNAMbI

PoGept k. Ilom-mnamumii siBIsieTCs ITAaTHBIM KOHCYAbTaHTOM (hupMmbl "Jlabmmpii sHA
Kommanu, MHK.", T/Ie OH Takke OTBEYaeT 3a LEbIA Psijl IPUIMIECKUX BOMPOCOB, BKIIIOUAS
COOTBETCTBHE TMEYAaTHOTO MaTepuaia TOCyAapcTBEHHBIM HOpMaM. Ero ombIT kKak B cdepe
mpaBa, TaKk M MapKeTHHTa, JaeT €My YHHKaJbHbIe BO3MOXHOCTH JUISl BBIITOJHEHHS
obs3annocTeil. [lom momy4ms AWIUIOM OpUCTa B yHUBepcHTeTe Xo(-CTpa, a 3aTeM
MPOJIOJDKIIT 00yJIeHHEe TaM )K€ Ha CTeIeHb MarucTpa Mo ynpasieHHo OM3HeCOM H ObLT H30paH
B HaI[OHAIbHBIE OOIIECTBA MOYETHBIX MPECTaBUTeNel 13 chephl OM3Heca U MapKETHHTA.

B Teuenue nocnennux 10 et o paboTtaeT B ropunndeckoM otaene Gupmsel " admmi
s Kommanu, MHK."

[Tom cumraer, uto ¢enepaabHble HOPMBI IO peKIaMe CIyXaT M 3allUThl Kak
noTpeduTeneil, Tak M OpraHM3alni, OCYMIECTBISIOMUX COBIT. "®denepanabHas TOpProBas
KOMHCCHSI,— TIOSICHSIET OH, — IOCPEJICTBOM TAaKUX HOPM CTPEMHUTCS JOCTUYb JIBYX LIEJIEH:
BOOPYXKUTHh TMOKyMaTeJdeld NOJIe3HOW W TpaBAMBON HHPOpManMed © TOAAECPKATH
3 PEeKTUBHYIO KOHKYPEHIIUIO Ha PhIHKE" .

"Onganm 13 cioco6oB, kotopeiM DOTK atoro nocruraer, — 3amevaet [lomr, — siBrsiercs
peanu3aiys Ha TMPaKTHKE CHCTEeMbl MHUHHMAJIBHBIX CTAaHJIAPTOB COOTBETCTBUS PEKIAMHOM
npoayKimu. OHa BBICTYIIUT TPOTHB PEKJIaMbl OOMAaHUYMBOTO COJIEPIKAHMUSI, KOTOPAsi OKa3bIBAET
BIMSIHAE Ha pPEIIeHHe TOTPEeOHTeNs O MOKYNKE, B TeX ClydasX, KOTJa MOJ00HOe BIUSHHE
HaHecsio Obl Bpex MO0 moTpeduTeno, MO0 KOHKYPEHTY peKiaMoJaTels, U KOrJa OHa
CUMTAET, YTO TaKKe Mepbl OyIyT OTBEUaTh HHTEpecaM oOIIecTBa’.

Ho xax ®enepanbHas TOProBasi KOMHCCHS OMPEEISIET TO, YTO peKJiaMa MOXKET HAaHECTH
Bpen nmorpedurensiM? " AHanmm3upys ee, —roBoput Ilomr, — Ha COOTBETCTBHE CIICIYIOIUM
HOpMaMm"':

1 Kro sBnsercs ayautopueit? Peknama, HareneHHass Ha 0co00 yS3BUMBIE CIIOH,
HampuMep JIeTel, 0co00 TIATeLHO paccMarpuBaeTcs B DeiepaibHON TOProBO KOMUCCHH.

2. ®enepanpHas TOProBas KOMHUCCHS pacCMaTPUBAET PEKJIaMy C TOUKHU 3PCHUS ee
HeIbHOCTH. BaxxHo o0Iiee BrieyaTieHue.

3. Cymas npaBja He craceT peKJIaMHBI MaTepHall, €ClIM M0 KOHTEKCTY B II€JIOM OHA
BBOJIUT B 320y ieHne. Pexiiamoaatens qoinkeH n3derars 0OMaHa, moJib3ysCch MOITYTPaBIOH,
00 YKpBIBasi Kakue-JIM00 (haKThl.

4. Matepuai MOXeT OBbITh PACIIeHEH KaK JIOXKHBIA M HECYIIM 0OMaH, €CJIM OJTHO U3 IBYX
BO3MOJKHBIX TOJIKOBAHUH SIBIISETCS JIOKHBIM.

5. 3asBieHus CyOBEKTHBHOTO Xapakrepa, Jubo "mayras" pekiama MOTYT BBI3BATh



nevictBust co ctoponbl @TK, ecnu oHU cO37aI0T BIIeUaTIIEHHE KOHCTATAIIUU (PAKTOB WITU
OTHOCSITCS K MaTEpHAIbHBIM IIPEAMETAM.

6. Matepuan Mo>xeT ObITh MPU3HAH MMEIOLIMM JIOKHBIH XapaKTep B CiIy4yae, €CIId B HEM
MMEETCSl MAKET, HETOYHO NPEJICTaBIISIIOIIMM KOHKPETHOE PEKIIaMUPYEMOE H3/IEINE WU
yemyry.

7. Peximamozarens CHCTEMaTHYECKH 00sI3aH IMOATBEP)KIATh BCE MAaTEPUAIIbHBIE 3asBICHHS
B peKJlaMe TaKue, KakK pe3ylbTaTbl HCIBITAaHUH, LIEHOBBIE MPEIOKEHUS U 0J00peHue
II0JIb30BaTENEH.

"Ipyroii crioco6, ncnonb3yembrii @TK u1st cTuMyIipoBaHus MPaBIUBOCTH B PEKIIaMe,
— roBoput [lomr, — 3akmovaercs B pacimpeHny uaGopmarmu st morpeduteneit”. "C 1971
rojia,— OTMEYaeT OH,— KOMHCCHs aKTHUBHO IOOIMIpsa MpaBAMBYIO pEKJaMy, B KOTOpPOH
IIPUBOJIMJINCH TIPSAMBIE CPABHEHMS C KOHKYpUPYHOIIMMH u3aenusMu. be3 ydsactus OTK B
peKIiaMe, BO3MOXKHO, TO-TIPEKHEMY IPUBOAMIUCEH ObI ''CpaBHEHHUSI B OCHOBHOM C MapKoi "x".

Mo Hanmcan Tpy CpaBOYHMKA MO MPABOBBIM BOIIPOCAM JUISl OPraHU3aIMi, COBIBAIOIINX
npoxaykuuio: "IIpaBo u mpsmbie cBs3u”, "UTo HEOOXOIMMO 3HATH O MApPKETHHTE M TPaBe
Ka)XJIOMY MEHeKepy U "MapKeTUHT U IpaBo” .

Hpyrue ero pabotsl: "B3risin Ha mpaBo", koyoHKa B xypHaie "lIpsmoii cOpIT" 1 cTaTbn
10 MapKeTHHTy, Haripumep, B "Jlxopuan op Mapketunr” u "®ann Peiizuar". OH Takke yacto
BBICTYTIAET IO BOIIPOCAM IpaBa B KOJUIEDKAX M HA COOPAHUIX KOMMEPUYECKHX aCCOIMAIHH.

NPABUTENbCTBEHHOE PEINYIIMPOBAHUE PEKITAMHOW OEATENBHOCTU

C nmoMo1po pekiaMbl 0OecrieunBaeTcs CB000Ia MPECcChl KaK CPENICTBA PACIPOCTPAHEHUS
uHpopMauH, CyOCHIUPYIOTCS CPEJICTBA MACCOBOW HH(OPMAIIMHU, B TOM YHCIIE OOIIECTBEHHO-
3HaYMMO¥ MHpopManuu (10 BOIPOCaM 3/IpaBOOXPAHEHUs], COIMABHBIM MPOOIeMaM, a TaKKe
0 BOIIPOCaM, CBSI3aHHBIM C TOBapaMH U YCIIyraMHu).

Tem He MeHee rpexu IpOIUIOro MPECHeAyrT pekiaMy M ceroiHs. To, 4To paHblle
MPEICTABIISIIO COO00W HEKOHTPOJIUPYEMYIO, CBOOOTHYIO cdepy NeToBOM IesATeIHHOCTH,
ceffyac CTajo BecbMa JKECTKO PETYIMPYEMBIM 3aHSATHEM. 3JIOYIMOTpeOleHHs, B KOTOPBIX
CIPaBEIJIMBO WM HECHPABEIIMBO yIpEKajaach pekiama, IPUBEJIN K HACIOEHHUIO JAPYT Ha
Jpyra pa3iIn4HbIX 3aKOHOJATEIbHBIX HOPMAaTHBHBIX aKTOB U PErYIHUPYIOUIUX OpraHU3aluil.
OHHM UCTIONB3YIOTCS OpPraHU3ALUSMH TOTPEOUTENel, NPaBUTEIHCTBEHHBIMU OpraHaMHu,
rpynnaMu 0coObIX UHTEPECOB U JTKE JIPYTUMH PEKIIaMOJaTeIsIMK ISl aHAIIN3a, IPOBEPKH,
KOHTPOJISI M BHEIPEHUS TIEpEMEH B PEKIIaMHOM cdepe.

KpaiiHe »xecTkue yCIOBHS KOHTPOJS PEKIAMHON AEATEIbHOCTH YCTAHOBIIEHBI
(benepanrbHBIMU 3aKOHOJIATENILCTBAMH, a TaKXKe CyNeOHON MHTEepIpeTanueil 3THX 3aKOHOB. Mx
peanu3aiys BXOJUT B KOMIIETEHIIMIO Pa3IMYHBIX MPABUTEIIHCTBEHHBIX OPraHOB, B (DyHKIIUH
KOTOPBIX BMEHSETCS OTpesiesieHne o0beMa U chepbl MPUMEHEHHST TAKOTO 3aKOHOATENbCTBA C
MOCJEAYIOIINM MPUHATHEM COOTBETCTBYIOLIMX MED.

PerynupoBaHue co CTOpPOHbI dheeparnbHOro npaBUTeNnbLCTBa

Cpeny OCHOBHBIX PETYIHPYIONIMX OpraHU3aluii Ha ¢elaepaibHOM YpPOBHE CIIETyeT
BbIeTNTh DenepanbHyl0 TOProByro komuccuio, denepanbHyr0 KOMHUCCHIO TIO CpeICTBaM
KOMMYHHKAIIUU, WCIOJIB3YEeMYIO0 Ul CTHUMYJIMPOBAHHS COBITA MPOIYKIMH B TOPrOBOM
ACATCIIBHOCTH MCXKAY LITaTaMH. Ee ycuinsa B OCHOBHOM HaNpaBJICHBI Ha 3alIUTYy
MOTPEOUTENIS IyTeM HaJ[30pa 3a MAPKETHHTOBOU JESITEIIFHOCTHIO, poxo psiieil yepes CMU.
B 3Ty paboTy BXOOUT KOHTPOJb PEKIAMHOW MPOIYKIIMM Ha TpeaMeT oOMaHa |



HECOOTBETCTBYIOILIETO XapakTepa TakoW mnpoaykuuu (cMm. puc. 2-6 ). OmHako
camo ormpejesieHre oOMaHa U "HEYECTHOM UTPhI” OCTACTCS IO HEKOTOPOH CTETICHH CIIOPHBIM.

(Ilponywiena uacmo pazoena, KacawOWascsa peyiupoGanus pPeKiambl — NI0X0E
CKanuposanue)

®depepanbHas Toprosas kKomuccusa (DTK)

Omnpenenenne obmana: "Xors ®TK Owmia yupexaena B 1914 rony, oHa moiyduiia
MOJIHOMOYHS TIPECiIeIoBaTh peKilamMojiaTeNneid, mpuberaromux K oOMaHy, JUIIb MOCIe
BBeneHust B 1938 rony momnpasku Bunepa-JIu k 3akony 060 ®TK. [locne momydeHus Takux
nogaomounii @TK umHTEeprnpernpoBana moHsTHEe "0OMaH' TO OTHOIIEHHIO K peKJIame Kak
"TeH/ICHIIMIO WM BO3MOXHOCTh BBECTH B 3a0yKICHHE 3HAYUTEILHOE YHCIIO TIOTpeOUTENei B
MarepuaibHOM cMmbicie”. Tlo atromy onpenenennto @TK He TpeboBaoch NOKa3bIBaTh (hakKT
oOMaHa, eil IuIb HeoOXoAuMO OBUIO yCTaHOBUTH, YTO B peKiiaMe ObUIa 3aJ0)KeHa
"Bo3MokHOCTE" 0oOMaHa. B 1983 rogy ®TK pazpaboTana BeI3BaBIlee CEPhE3HBIC BO3PAKEHUS
peleHue O TOM TMOJUTHKE, KOTOPOH OHa PYKOBOJCTBYETCS B OTHOIICHHWH OTIpEesICHUs
oOMaHa.

B stom 3asBiennn @TK onpezensiia kak BBOJSIIYIO B 3a0TyKICHUE JIIOOYIO peKIaMy, B
KOTOpO#l "MCHOJIB3YeTCsl 3aBEIOMO HEBEpPHOE NPEJCTaBJICHHE, OIIYIIEHWE WM APYroi
croco0, MpuU KOTOPOM CYIIECTBYET BEPOSITHOCTh BBECTH IMOTPEOHTENS, JEHCTBYIOIIETO
pasyMHO B JaHHBIX OOCTOSITENbCTBAX, B 3a0JyXJE€HHE, TEM CaMbIM HaHECS eMy
MaTepHaIbHBIN yiepo".



O10 mepepaboTaHHOE OIpeeiIeHHe MHOTUMH pPaccMaTpHBalIOCh Kak CBOeoOpazHOe
cBuaeTenbcTBO TOTrO, uro MTK Temepsr 00s3aHO MOKa3bIBaTh (PakT oOMaHa Kak peajsbHO
uMmeBmMid Mecto. IloMmumo 3TOrO, TpeboBaHME O TOM, YTO "OOMaH IOJKEH HAHOCUTh
MOTPEOUTEITI0 MaTepUATBbHBIN yIep0”, o3Hauao Ha npakTuke, uto OTK mpeacTosio Kakapiit
pa3 [oKa3bIBaTh, YTO Ha MOTPEOWTEINs, JEIaBIIEr0 CBOW BHIOOp Ha pa3yMHOH OCHOBE,
OKa3bIBAJIOCH JaBJIEHUE MOCPEICTBOM HETOOPOCOBECTHOM PEKIIaMBbl, UTO TOBJIEKIIO 3a COO0M
MaTepUATbHBIA yIiepd uisi 3Toro morpedurens. VM HakoHen, ynoMuHaHue O "pazymMHOM"
noTtpeduTene MpeAarnojaraet, 4YTO BO3JACHCTBHE peKJIamMbl Ha O€3AyMHOTO WU
HEBEXECTBEHHOTO TOTPEOUTENsT HE MOXKET SBISATHCS ONpEAeNsomuM (HakTopoM, 4TO
SIBJISIETCSI CAMBIM CEPHE3HBIM U3MEHEHHEM 110 CPAaBHEHUIO C MTPEJIbIIYIIIUM OIIPEIEICHUEM.

IIpeacenatens ®TK. Jlxeiimc C. Munnep, NOATOTOBUBIIMKA IPOEKT HOBOTO
OTIpe/IeTICHHs], TIOCUUTAN, YTO OHO MOMOKET KOMHUCCHU ONPENENINUTh T€ CIydau, KOTOPBIMU
CTOMUT 3aHMUMATKCS, U OCBOOOAUT €€ OT HEOOXOJMMOCTH MUMETh JIENI0 C HE3HAYUTEIHHBIMU
HapymeHusMd. OJHAKO KPUTHKH HOBOTO OIpeNeNieHHs 0O0ECIOKOEHbI TE€M, YTO TENeph
BBIUTPBIBATH MPOIIECCHI 10 00MaHy B PEKJIaMHOMW JIEATEIbHOCTH CTAHET "3HauYMTeNbHO OoJiee
TpyaHBIM ¥ goporum aenoM”. V' OHE OMacaroTCs, 4TO MPH HOBBIX MPABMJIAX PEKIAMOIATEITH
OyIyT 4yBCTBOBaTh ce0si HAMHOTO CBOOOJIHEE M CTaHYT ropa3Jio Yallle MpaKTHKOBATH JIOKHBIE
MIOJIOXKEHUS B PEKJIAMHBIX TEKCTax, MMes B BuAy Hexoctatok y @TK KOHTpOIBHBIX CPesCTB 3a
COOJTIOIEHNEM HOPM, YCTAHOBJICHHBIX B 3aKOHOJIATEIIEHOM TOPSIIIKE.

Jleny He MOMOTJIM U CyAeOHbIE MPOIECCHl, B KOTOPBIX PacCMaTpUBAIIOCh Camo
onpeneneane ®TK. B 1985 rogy necsitas ceccusi BHIE3THOTO Cy/a OTKa3ajach MPUMEHSATh
HOBBIE OTIPEJIETICHNS], MOTUBHPYS 3TO TeM, YTO AeUHUIMA "He Obuia O(UIMaTbHO MPUHSTA",
HO B 1986 romy neBsitas ceccHst BBIE3AHOTO Cyla OOBSBUIIA OTpENeNIeHHe, YCTAaHOBICHHOE
OTK, obs3aTenpHBIM I BCeX pekiamojateneii. [lorpedyercs HECKONBKO JIET, Y4TOObI
YBUJIETh peasibHOe BozaelcTBue HoBoro ompezeneHus OTK Ha sddexTrnBHOCTE MexaHM3Ma
HaJ30pa 3a peaIbHOM JESATENbHOCTHIO.

Ompenenenue pekiaaMbl TpoTHUBONpaBHOW HarmpasieHHocTH: DTK Taroke oOmamaer
MOJTHOMOYMSIMH TIPECIIEIOBATh TE€X, KTO BEAET 'HEUECTHYI' UTpy B pekiname. OTHAKO ke
COCTaB "HEYECTHOW' HWIPhI MO-TIPSKHEMY OCTAETCs MpEeAMETOM cropa. B cooTBeTcTBHM C
nonutukoii PTK HedecTHOCTH NHPUCYTCTBYET TOT/Aa, KOTrJa MOTPeOuTEeNnto ObLI
"HEONpaBIAHHO HAHECEH YIepO" WM KOT/Ia UMENIOCh 'HapyIleHHe OOIeCTBEHHBIX HOpPM"
(Takux, Kak Jpyrue HOPMATUBHBIE aKThl NpaBUTedbcTBa). Cpeam METOMHOB,
KBATM(HUIMPOBAHHBIX KaK MPOTHBOMNPABHBIC, MMEETCS 3HAYMTENIIFHOE OTCYTCTBHE BayKHOUM
undopmanuu. [lo neny npotus ¢upmer "Nutepuemnn Xapsecrep” B 1984 roay, x nmpumepy,
KOMFHCCHSI YCTAaHOBHWJIA, YTO HEyNOMUHaHWE (UPMOU TipoOiieM 0e30TacHOCTH HE SBIUIOCH
0OMAHOM, HO TPEICTABIIIO COOOI MPAKTHKY HEUECTHOH MIphL * PeKTaMHBIC OpraHH3alin
BBIJIBUTAJIM BO3PAXKEHHUS 10 IOBOAY TOTO, YTO TEPMUH "'HEUECTHBIN" SIBJIIETCS PaCILUIbIBYATHIM
1 "MOXET 03HayaTh YTO YTrOJHO B 3aBUCHUMOCTH OT TOTO, YTO B 3TO IOHSATHE BKJIA/IbIBAET
KOHKpeTHbIN 4enoBek". Kak pesynprar, oHn so00upoBamu KoHrpecc ¢ 1eibi0 MOJTHOCTHIO
mumute OTK momHOMOYME mpecnenoBaHus HET0OpPOCOBeCTHOro xapakrtepa. OHaKo
KoHrpecc He npHHsUT TaKOTO MTPEIOKEHHUS.

OO6ocHoBanus: OmHUM U3 31eMeHToB, KoTopblii OTK THiaTensHO paccMarpuBaeT IMpu
OTIpEJICICHUH TOTO, HOCUT WJIM HET pekjiamMa XapakTep oOMaHa WJIM HEYECTHOW HWIpHI,
SBJISETCS CIIOCOOHOCTh PEKIIAMOJIATENS TOATBEPAUTh (PAaKTUUECKH 3asiBJICHUS, ClICJIaHHBIC B
OoTHOMmIeHNN TNpoAyknuu. B ocobennoctu ®TK koHTponmupyer pekiiamy, B KOTOpPOM
MPUBOISATCS JaHHBIE HAYYHBIX CPAaBHUTEIBHBIX UCCIEIOBAHUN U TOMY OJJI0OOHOE, K MOYKET



3aTpeboBaTh JIOKA3aTeNbCTBa 10 MpUBEACHHOMY HccienoBanuto. o 1980 roma, xorma Bo
rmaBe OTK cran Mwmiep, komuccus TpeOoBasia MpEABAPUTEIBHBIX TMOATBEPKICHUH OT
pexsamoateneil o BCEM 3asBICHUSAM, M 3TO MPaBWIO MOAAEPKUBAIOCH cyaamu. OmHaKo
Muiiep OCTaBHII O] BOTIPOC HEOOXOIMMOCTh MPEIBAPUTEIILHOTO MOATBEPKIACHHS 110 BCEM
JenaM W TPEaoXHJ, 4TOOBl B HEKOTOPBIX CIy4asx TOMYCKAJIOCh IOJITBEPKICHUE
noctdakTym. B 1984 romy komuccusi BBIyCTHJIa HOBOE 3asBJIICHHE MO TMOJHUTHKE B
OTHOIIICHWH OOOCHOBAaHWH, HO W3MCHEHHS ObUIM MUHHMAIBHBIMHA. TakuM 00pa3om, OT
pexIaMoiaTeneii mo-mpeXHeMY KIIyT, 9TO Y HUX Ha pyKax OyayT MOATBEPKAAIOIINE JTaHHbIE
70 TOT0, KaK OHHU IOMEILIAIOT CBOIO pEeKjIaMmy, XOTs HOBas IMOJUTUKA HE JOMYCKaeT B
HEKOTOPBIX CIIydasx MOJyYEHHUS OKa3aTeNbCTB MOCT(HAKTyM. J[pyruM 3HAaYUTEIHHBIM
otinuueM sBisieTcsa To, yro OTK OGospime He TpeOdyeT MOATBEpPKACHUH OT BCEX
pexaMoiaTeneii, B OTHOIIEHUH KOTOPBIX BEIETCS paccieoBanue mo ¢pakty oOMaHa.

OTK Taxke TIIATEIBHO AHATU3UPYET PEKIIAMY, B KOTOPOU IMPUBOJIATCS MOJIOKUTEIIBHBIE
OT3BIBBI MH/IMBHIYaJIbHBIX TIOTPEOUTENCH U PA3IMIHOTO POJA CBHIETENBCTBA (CM. pHC. 2-7).
OnobpeHne TOBapa CIEIHAIMCTOM JIOJDKHO OCHOBBIBATHCS HAa PEANBHOW IMPAKTUKE €ro
MIPUMEHEHMS ATUM JIULIOM. Ecii B TeKCTe pekiambl 110Apa3yMeBaeTCsl, YTO YEJIOBEK, MHEHUE
KOTOPOTO MPUBOJMTCSA B KaueCTBE MPHUMeEpa, UMEET BBICOKYIO KBATH(HKAIMIO JUIA Jauu
TaKOTO 3aKIIOYEHUS, TO Ha COOTBETCTBYIOLIYIO KBAJIM(UKAIMIO JOJDKHA UMEThCS CCHUIKA B
pexiame. OnoOpsitomiee JIMIO WM 3HAMEHUTOCTb, MpEAJIaraloiue CBOM CBUICTENHCTBA B
MOJIb3Y OTIPENIETICHHOTO HW3JIeJHs, TaKkKe HECEeT OTBETCTBEHHOCTh 3a JI000H oOMaH B
3asIBJIEHUSIX, KOTOPBIE TAKOE JIUIIO MOXKET cAenaTh. Bo3pMure, K npumepy, 3HaMEHUTOE JIENIO O
peKiIaMe JICeKapCTBEeHHOTO IMpernapara moj HazBanuem "Acne Staten” ¢ mpusieuenuem [1rra
byna. On 3asBun torpa: "V Hac 4eThIpe J0YepH, U MBI NMPOOOBAIM HAa HUX BCE JIydIlIHe
npenapartsl JUIsl YCTpaHEHHUs YTPEeBaTOCTH KOXH. Bee Obuto Oe3ycnenrHo o Tex mop, Mmoka
HalllMM JIEBOYKAM HE IOMNAaJCs OJUH Bpad u3 besepiau-Xu3, KOTOPbI MOPEKOMEHI0BAI UM
"Acne Staten". ®TK ycranoBwiia, 4to ByH He MpoOBepsUT TOCTOBEPHOCTh PEKIIAMBI, KOTOPYIO
3aBepsiJl CBOMM MMEHEM, 4TO He Bce jouepy byHa mpuHuManm MeIMKaMeHThl, a TakXkKe TO, YTO
HH Y OJTHOM U3 HUX HE OBLJIO CKOJIBKO-HUOY/Ib CEPhE3HBIX MPOOIIEM C KOXKEH.

Pesynprarom paccmorpenus aena crano 3akimroueHne TK o Ttom, uro omobpsroniue
nMIa, oJo0HO (pupMaM, TOMENIAONIMM PEKIIaMy, JIOJDKHBI OCYIECTBIISATh MPOBEPKY CBOUX
3asBJICHUH, IPEXE YeM OHH MOWAyT B 3up miu B Habop. [pyrumu cioBamu, 0J100pstoeMy
JUIy HE pa3pemraeTcsl yTBEpXKIaTb YTO-TMOO M3 TOTO, YTO 3alpeIIeHO YTBEPKAATb
PEKJIAMOIATEITIO.

Packpritiie HeratuBHON uH(popMmanmu: OTK Taxke pacmmpuia cBoA TpeOOBaHUM TIO
NPEIOCTABICHUIO0 HETATUBHOM MH(OpPMAIMH, a 3TO O3HA4YaeT, YyTO peKjIaMojareNb 00s3aH
cooOImars MOTPEOUTENI0 HE TOJIBKO O TOJIOKHUTEIBHBIX CBOWCTBaX TOBapa, HO M O €ro
OTPHUIATEIbHBIX KAuecTBaX, €CIIM TaKOBble OOHapyxeHbl. llpumepamu mpenoCcTaBiIeHUS
HETaTUBHOM MH(MOPMAIIMK MOTYT CIIYXKHUTh ITOKa3aTeId SKOHOMUYHOCTHU JUISi aBTOMOOWMIIEH TI0
METOJIMKEe ATEHTCTBA MO 3aIUTE OKPYKAIOMIEH Cpebl, MPeayIpeKIeHHe 00 HCIOIb30BaHUH
MECTULUAOB M 00s3aTeNIbHBIE CHOCKH Ha TO, YTO O€3aJIKOTOJIbHBIE HAIUTKHU C COAEPKAHUEM
caxapa MOTyT HaHECTH Bpe/] 3/I0POBBIO.

[TpoBepka yrBepxaenuii: Kakum obpazom ®TK mpuHHMaeT pemieHust o ToM, KaKyro
peKaMy ciexyeT MpoBepsTh. IIpeTeH3un B OTHOIICHWH pPEKIaMbl OOBIYHO TOCTYMAIOT OT
notrpedurenei, KOHKYpeHTOB M coOcTBeHHBIX KoHTpoJepoB DTK, koTopsie aKTHBHO
3aHMMAlOTCA W3ydyeHUEeM pekiambl B pasznuuHblx CMU. Pemenus o paccienoBaHuu 1o
KOHKpPETHOHW pekjaMe NMpUHUMaeT bropo 3amuTel moTpeduTenei, a K pacciieOBaHHIO



npuBiekaroTcss mratHele opucThl. @TK o0nagaer mMUPOKUMHU TOTHOMOYMSIMH IS
MPOBENICHNSI PACCIICAOBAHUN TIO TOJIO3PEHUIO0 B HAPYIIEHUSAX 3aKOHOJATENFHBIX HOPM TIO
peKaMe U B OTHOIICHHH TPEeOOBAHUI K MpOBepsieMbIM (pHpMaM Ha MPEI0CTaBICHUE TIOJTHOM
uHpopmanmu. [lo 3aBeplIeHUH paccieOBaHUS IOPUCTHI BBIJAIOT PEKOMEHJAIUHU 10 TeM
Mepam, KOTOpbIE JIOJDKHBI ObITh IPUHSTHL. B ciryyae BeIHECEHHMsT KOMUCCHEN 3aKIIIOYEHHs 00
UCIIONIb30BaHUM OOMAaHHBIX WM HETOOPOCOBECTHBIX METOJOB OOBIYHOM MEpoH SBIseTCS
MOCTAaHOBJICHHE, 3allpelaloliee JalbHeiInee pa3MeneHne 3Toi pekiaMbl. B OOJIbIIMHCTBE
CIIy4aeB IOCJE 3TOTO pPEeKJIaMoJaTelb TOJIUCHIBACT 3asBICHHE O HEMPU3HAHUM CceOs
BUHOBHBIM M OJHOBPEMEHHO O0O053yeTCsi IPUOCTaHOBHUTH CBOIO PEKIAMHYIO KaMITaHUIO U
HUKOT/Ia He mpuberatb K MOJ00HON mpakThke B Oymymiem. HeGoubimoi mporeHT nern, He
YAaKEHHBIX MTOJJOOHBIM 00pa3oM, IepeaeTcs Uil pacCMOTPEHHs B Cya. Te pekiiaMoiaTen, B
OTHOIIEHUH KOTOPBIX BBIHECEHO CyAEeOHOE pelIeHHe O BHHOBHOCTH, IIO/IBEPraroTCs
aIMIHUCTPAaTHBHOMY HaKa3aHWIO B Bue mTpada Ha cymmy 10 10 ThIC. MOIapoB 3a KasKIbIi
CJIydail Takoro poJa.

OTK MoXkeT Takke BBIJIBUHYTH TPeOOBaHUS O IMOMEIICHHH KOPPEKTHUPYIOIIETO
o0bsiBienust B CMU, B COOTBETCTBUU C YeM OIpeJieNieHHasi 4acTh PEKIIaMHOTO Oro/KeTa
TaHHOM (HUPMBI JODKHA OBITH ACCUTHOBAaHA Ha IOMEIIEHHWE OOBSIBICHHUH, MOSICHSIIOIINX
MOTPEOUTENI0 XapaKTep JOMYIIEHHBIX B OOBSBICHMM HETOYHOCTEH WM HaMEpEeHHBIX
danscudukanmii. [lepBeim genoM, B xoae kotoporo @TK mosHOCTBIO BOCHONB30BaIach
CBOMMH TIOJTHOMOYMSIMU TaKOTO POJia, CTal ciydail ¢ pexnamoii xieda pupmsr "IIpodaiin”. B
peKiaMe yTBEpXKIaJloCh, YTO B KaXKIOM JIOMTHKE WX XJIEOHOW MPOIYKIIMH COAECPKHUTCS
MEHBIIIE KaIOPHid, YeM B MPOAYKIIMH KOHKYPEHTOB. Pekiiama, oJHako, yMarunBajia TOT (aKT,
4TO TpeBApUTEIHLHO Hape3aHHbIe JIOMTHKH xyieba "[Ipodaiin” OblM 3HAYUTEITHHO TOHBIIIE,
yeM y KoHKypupyronwmx ¢upm. 1o pemennto komuccru pupma nomkHa Obiia BELIEINUTE 25%
CBOET0 PEKJIAMHOTO BPEMEHH W TPOCTPAHCTBA B TEUEHHE OJHOTO ToJa Ha pa3MelleHHe
uHpopMaImu ¢ onposepikeHreM. B npyrom nene pupma "Oyma Crpeit Kpanbeppu [Dxroc”
JUIs. OIIMCAHMsI CBOEH MPOAYKLMH HCIIOJIb30BaJIa ONPE/IEIIEHUE ' 3HEproHachlllleHHas Muiia’.
@®TK o6BuHMIA GupMy B TOM, 4TO (HOPMYIHMPOBKA BBOIUT MOTPEOHTENS B 3a0IIyXICHUE,
MOCKOJIbKY TaKOW TepMUH HE TMOHUMAETCS KaK O3HAYAIOIIM TMOBBIIMIEHHOE COJEp)KaHHe
KaJIOpHIA, @ MHOTHE TIOTPEOUTENN OTKA3bIBAIOTCS ITO MpU3HaBaTh. PUpMy 005131 BBIACIUTD
25% cBoeit pexiiaMbl B TE€YEHHUE T0/1a Ul OOBSICHEHUsI OOIECTBEHHOCTH 3HAYECHUS] TEPMHUHA
"SHEproHachlleHHas MUIA" ¥ TMPU3HAHUS TOro (akKTa, YTO OH HA CaMOM JeJie O3HAJdaeT
BBICOKYIO KaJopuitHOCTh. Ha mpoTskenun psga netr ¢upma "Yopuep-Jlambept”
pexnamupoBana “JlacTtepuH" Kak JE€KapCTBO OT MPOCTYAbl M BOCHAJIEHHUS TOPTAaHU Ha
OCHOBaHMM MPOBEIECHHBIX €10 HccienoBanuil. OTK mgokazama, 4To 3TH HMCCIEIOBaHUSA
HeseiicTBUTeNbHBI. bbuta 3ampenieHa He Tonbko pekiama 'JlactepunHa' ¢ 1MOJOOHBIMH
YTBEP)KICHUSIMH, HO CyI Takke o0s3an ¢upmy morpatuth 10,2 MuIIHOHA MOJUTapOB Ha
pa3mMertieHre OObSIBICHUS CIEAYIONIETo coepxkanus: "JlacTeprH" He TOMOXKET BaM M30eKaTh
MIPOCTY/IbI UM BOCHIAJIEHUS TOPTAHU .

Uto6s! uzbexkath mpodnem, @TK. roToBa mpoaHaim3upoBaTh pekiaMmy 10 TOTO, KaKk OHa
Oyner pasmemeHa B CMU, u nate "mpeaBaputenbHOE pasperieHue’” peKiiaMoaTellio B
odurmansHOit popme. DTK Takke ycTaHaBIMBAECT peKIIaMHBIC CTAHIAPTHI JUIS 3AIUTHI IIPAB
notpeduteneii. C nensio ux codmonenuss @PTK obecrnieunBaer pexiamoaaTeneid, areHTCTBA U
CMMU cucremMaTHyecKuMH JJAHHBIMHU 110 HOpMaM, PEryJIHPYIOIIUM PEKIaMHYIO JeSTeIbHOCTb,
yepe3 Takue nyonukanu, kak "CrnpaBodyHHMK 1O mpombinuieHHOCTH" u "Hopmbl
pEryJIUpOBaHUs B TOPTrOBIIE" .



Komuccus no cpeacreaMm KOMMyHUKaummn

denepanbHast komuccus 1o cpeacrBam kommyHukaimu (PKCK) B cocraBe cemu 4ieHOB
ObuTa co37aHa B COOTBETCTBUH C 3aKOHOM O cpeicTBax KoMMyHukaimu B 1934 romy. Ee
KOMIIETEHIIMSI OXBAaThIBAa€T pAJNO0, TEJIEBHIEHHUE, TeNe(OHHYI0 U TelerpaHyio CBS3b.
[Tonp3ysack CBOMMM TOJIHOMOYHSIMH JIMIIEH3UPOBATh JIEATEIbHOCTh BEIIATEIIbHBIX CTaHIIMH,
BKJIIOYas [IPO/JIEHUE WM aHHYJIUpoBaHue paHee BbAaHHbIX auiieH3nid, PKCK ocymectiser
npsIMOH KOHTPOJIb 3a 2(QUPHON peknamMoil. DTH TOJHOMOYHUS OCHOBBIBAIOTCS Ha
rOCyJapCTBEHHON MOHOMOJHMH HaJa 3(QUPOM M pa3pelieHHH s BEUIaTeIbHbIX CTaHIIHHA
pabotats B 3¢upe B mHTepecax obmectBa. PKCK ocymiecTBiser )KeCTKUH KOHTPOJIb HaJl
TpaHCISIIMEN PEeKITaMHBIX TEKCTOB, COJEPKAIINX KOCHOS3BIYHBIC M HETIPUHSTHIE B OOIIECTBE
BbIpaykeHHs. OHa Taxke BBEJNAa OTPaHUUEHUS KaK [0 COAEPKAHUIO PEKJIaMbl, TaK U IO COCTaBY
IIPOAYKLIMH, KOTOPYIO pa3peliaeTcsl peKiIaMupoBarh 10 paauo U TeneBuaeHuto. Eme no toro,
kak Konrpecc CIIA 3anperun pekiamy TabauHbIX u3zenuil B 3¢upe (B COOTBETCTBHHU C
3aKOHOM O 3aImuTe 310pOBbs HaceneHus ot kyperus 1970 roma), PKCK tpebdoBana ot
CTaHIIMI NiepeiaBaTh OOBSIBICHUS O Bpeie KYpeHHUSI.

B nacrosmiee Bpemst @KCK oTkazanach OT MHOTHX CBOMX MPAaBUI M HOPM ISt 2(pUpPHBIX
cpeacTB MHpOpManuH, TPUAS K BBIBOAY, YTO PBIHOYHBIE MEXAaHU3MBI MOTYT CaMH
3P (PEKTUBHO KOHTPOIMPOBATH PEKIAMHYIO AEATEIBHOCTh d(DUPHBIX CPEACTB HH(OPMAIUH.
Hampumep, ®KCK 6osee He orpaHHUMBaeT BpeMsi, OTBOJIMMOE T0J] peKIaMy, H 0TKa3ajach OT
MUHUMAJBHBIX TPeOOBAaHUH IO MPEAOCTaBICHUIO >QHUpa JJIS MECTHBIX MPOTrpamMMm U
TpaHcIsIuu HoBocTe. OT craHuii ceiiyac He TPeOYIOT TNepeJadyd Ha PEBU3HIO
PETUCTPALIMOHHBIX KHUT PEKJIaMHBIX MaTepraioB. OJJHAKO CTAHIMK BEAYT y4eT TPaHCISALUU
peKIIaMbl, YTOOBI PEKIaMOJaTeNIi UMEIH BO3MOXKHOCTh YOEIUTHCS B PEATHHON IEHHOCTH
MPUOOPETEHHOTO UMH 3(hUpa MO PeKIIamy.

YnpaBneHMe no IMALEEHM NPOJYKTaM ¥ MenmkameHTam ($TA)

B xomnereHmoo YpapiaeHus 1Mo NUILEBBIM MPOAYKTaM U MEUKAMEHTaM, SIBIISIOLIETOCs
CTPYKTYpHBIM ToOjpa3jeneHueM MUHHCTEpPCTBA 3ApPAaBOOXPAHEHHS M COLMAIBHOIO
oOecrieueHnst, BXOAAT BOIMPOCHI MapKUPOBKH, YHMAKOBKA M (UPMEHHBIX HAMMEHOBAHHMA
YIaKOBAHHOW IPOJIOBOJIbCTBEHHOM MPOJIYKIMM M JIEKAPCTBEHHBIX cpelacTB. OHO Takke
o0nasiaeT OrpaHUYEHHBIMH MTOJTHOMOYMSIMH B OTHOIICHUH MH(OPMAIMK O MUTATETHHOCTH B
pPEeKJIaMHBIX TEKCTaX WHIIEBBIX MPOAyKTOB (cM. puc 2-8). VmpaBienue TtpeOyer oT
MPOM3BOJUTENICH yKa3bIBaTh COCTaB MHIPEJAMEHTOB Ha JTHUKETKaxX, BO BCeX oOpasmax
pexyiaMbl, INOMEIIaeMOM B MarasuHax M BO BCEM IpUIaraéMod WIH OTIEJIBHO
pacnpocTpaHsieMol pekiiaMHON nureparype. Ha 3TukeTke JOKEH TOYHO YKa3bIBaThbCs BEC
WM 00BEM COZIEP)KUMOTO YIMaKOBKH. Ha 3THKeTKax MeIMKaMEHTOB JIOJDKHBI UMETHCS SICHBIC
WHCTPYKIIMU 110 TPHUMEHEHHWIO. YTpaBIeHHWE HWMEEeT TpaBO TpeOOBAaTh IMOMEUICHHS
MpEeyNPEIUTENBHBIX WIH TPEIOCTEPETAOMNX MOMETOK Ha YIAaKOBKAX JIEKAPCTBEHHBIX
IIpernapaTroB, KOTOpbIE MpPH HENPaBUIBHOM IPUMEHEHMM MOTYT CTaThb ONACHBIMU IS
3JI0POBBSI WJIM KHU3HU NOTpeduTesst. OHO perynupyeT "'[EeHTOBbIE CKUIKUA" | IPYTrUe HAAIUCH
Ha JTHKETKaX. B ero KOMHeTeHIuIo Takke BXOJAT BONPOCHI TOYHOCTH OMHCAaHUs pa3mepa
YIIaKOBKHU.

B nmocnennue roasl YnpasieHne 0cOOCHHO TIIATENIBHO CIIEAUT 32 PEKIaMOM MHIIEBBIX
MPOJYKTOB, B KOTOPOH JIeNaroTcs 3asBICHUS O BJIMSHUHM Ha 3JI0pOBhE. 30HOW 0cOOOTO
BIMSHHSL CTajla peKiiaMa MOJIOYHOM TPOIYKIMH C YKa3aHWEM, YTO MOJIOKO CIOCOOCTBYET
MIPEJOTBPAILEHUIO aTEPOCKIIEPO3a, peKiamMa KpYNsSHbIX U3eIHil, oJUYepKUBaIOLIasi, YTO



yrnoTpeOieHre B THILY KPYI FapaHTUPOBAHHO CHIDKAET PHCK 3a00JIEBAaHUS paKOM, U peKiiama
MaprapuHa Kak [pOJYyKTa, IPEeJOTBPAIIAIONIEr0 ONACHOCTh BO3HUKHOBECHMUS
CepJICYHOCOCYIUCTRIX 3aboieBaHmii. B YmpaBneHnn 00eCHOKOEHBI TeM, YTO peKiama He
COJICP)KUT TIOJIHYIO MH(OPMAIIUI0 U TOTPEOHTENh MOXKET CJlIeNlaTh HEBEPHBIC BBIBOJBI B
OTHOIICHUH TOJE3HOCTH MPOIYKTOB Uit 3/10poBhs. [loTpeOuTenu MOryT mOBEpUTH, K
MpUMEPY, YTO MPUEM ONPEACICHHON MUK 00eCTIeunT MPO(UIAKTUKY PAKOBBIX U CEpACYHO-
COCYIMCTBIX 3a00JIEBaHMIA, B TO BpeMs KaK 3TH MPOIYKTHI B JIYUIlIEM CITydae MOTYT 3aJepXkKaTh
pa3BuTHE TOJOOHBIX 3a0oyieBaHM. XOTs YIpaBieHHE W HE MPEANPHHUMAIO aKTUBHBIX
JEHCTBHIA POTHB TOA00HOM peKJIaMbl, OHO PaCHPOCTPAHIIIO HHCTPYKIWMH, KOTOPBIX JOJDKHBI
NPUACPKUBATHCS BCE pEKIaMoJaTen, Impuleraronme K 3asBICHUSM O MUTATEIBHON
HEHHOCTH WJTH OJIaronpusTHoM 3(dexTe st 310POBbSL.

anaBneHMe no naTéHTamM U TOProebiM MapKam

ToproBoii Mapkoii B coOTBETCTBHH € "3akoHOM JI3HXaMa o ToproBeix Mapkax' (1947 rox)
cuuTaercss "mo0oe CI0BO, CIOBOCOYETAHME, CHMBOJ WIM YCTPOHCTBO, a Takxke JII000E HX
COYETaHME, IIPUHATOE U HUCMOJIb3yeMOE IIPOU3BOIUTENEM MM KOMMEPUYECKOW OpraHu3anuen
JUIsL OTJIMYMTENBHOM MAapKUPOBKH CBOEM TOBApHOW IPOMYKLMH, BBIACIIOUIEH €€ U3 psaa
TOBAapOB, MPOMU3BOJUMBIX M PEANU3YeMbIX ApyruMu ¢upMamu'. [IpHHAIICKHOCTD MOXKET
OBITh yKa3aHa B peKJaMe WM Ha ITHKeTKe (YyIakoBKe), a Takke 00O3HAa4YeHa CIOBOM
"registered” (3apeructpupoBaHno), a taxke cumBoioM "R" wim "TM". B ciyuae, eciu
TOpProBasi MapKa HE3aKOHHO HCIIONB3yeTCsl APYyroil GUpMoOH, aepkaTeslb TOProBOM MapKH
MOYET MPEIbSIBUTH TPETEH3UIO0, YBEJIOMUB 00 3TOM HApYIIUTENs B MMCbMEHHOM BHe. Ecim
HE3aKOHHOE€ HCII0JIb30BAaHUE HE MPEKpallaercs, TO BIAJENel] TOProBOM MapKH MOXKET
00OpaTHUTECS B CyJ C Te€M, YTOOBI TOT BBIHEC B OTHOIICHHUH HAPYIIUTEINS ITOCTAHOBJIECHHE O
IIPEKPAILECHUH JAIBHEHIINX HAPYILICHUH.

[IpaBo cOOCTBEHHOCTH Ha TOPrOBYIO MapKy MOXET OBbITh yTPadeHO IO LEIOMY PSay
npuuuH. [loxkanyil, caMOli HENPUATHOW M HAIJISIAHOW BO3MOXHOCTBIO IIOTEPH IIpaBa Ha
TOPTOBYIO MapKy SIBJISIFOTCS PELICHUS CY/IOB, OOBSIBIISIONINE TOPTOBYIO MapKy "BHIIOBOH H
O3HAUAIOIIMe, YTO TOProBasi MapKa Kak Ha3BaHHE MEpelna B CpeLy OOIIero ynoTpeOneHus u
SIBJIICTCS] CIIOBECHBIM HAaMMEHOBAHMEM JIaHHOIO poja M3Jesmi. J[axke KOMMEPUYECKUH ycIex
OTIPEICTICHHOTO TOBapa MOXKET 00EPHYTHCS €T0 ke MopakeHueM. FIMEHHO 3TO CIIy4HIIoch €
M3BECTHBIMH (MPMEHHBIMHA Ha3BaHUSMH, TaKMMH, KaK TEPMOC, dcKajarop, uewiodad,
apyrumu. OHM CTalnM CTOJIb CHIJIBHO acCCOLIMHPOBATHCS C OIMpPEIETICHHBIM H3JeiIHeM, JH00
CBOWCTBEHHOM UM k€ (DYHKIMEH, UTO JTFO/IM UCIIOJIL3YIOT MX Kak "BHIOBbIe" Ha3BaHms. Kormga
TOProBBIE MAPKH MPEKPAIIAIOT BHIMOIHATH (DYHKIMIO YKAa3aHUS Ha TO, YTO M3JEIHE UCXOUT
13 OJIHOTO ONPENIENIEHHOI0 UCTOYHUKA, SKCKIIIO3UBHBIE ITPaBa Ha HEE, 3aIlIUIICHHBIE 3aKOHOM,
HaXOJIATCSl B ONACHOCTH. B KkauecTBe elle HECKOJIbKMX MPUMEPOB YTPAUEHHBIX MPAB MOXKHO
NPUBECTH CIJIOBA, MpaBa Ha KOTOpPbIE OBLIM yTpauyeHbI MPOM3BOAMTENSIMH TaK JIABHO, YTO
OOJIBIIMHCTBO JIFOJIEH M HE TI0JI03PEBAIOT, YTO KOTJIA-TO OHH SBJISUIMCH TOPTOBBIMH MapKaMu
(TpamILIMH, aHATBIHMH, TIEKCUTIIAC U JIp.).

Brnagenpuslt mpaB Ha OOJBIIMHCTBO TOPrOBBIX MapoK NPUHUMAIOT MeEpHI
MIPEJOCTOPOKHOCTH, YTOOBI HE JIOMYCTUTh MX IMpEBpalleHus B BUAOBbIC HazBaHUsA. OHHU
MIOCTOSTHHO CIIeJIAT 3a T€M, YTOObI TOProBasi Mapka BBLICISIIACH B TEKCTOBOM Cpejie M BCeraa
CONPOBOXaNach BUJJIOBBIM Ha3BaHueM wu3jenus (kieiikas yeHta mapku Ckxotd”,
ruruenndeckas Oymara "Kmnmexc", sxenatun mapku "XKen-O")."* OHM HHKOrIa He CTaBST
TOProBYIO MapKy BO MHO>KECTBEHHOM uncie. Henb3s roBoputs: "Tpu kcepokea”, a TOJIBKO



"Tpu komupoBaibHble MammHbl "Kcepokce" (cm. puc. 2-9). TlonesHbie mnpuMepb
TEPMHUHOJIOTHH 10 TOPTrOBBIM MapKaM IpuBeieHb! Ha puc. 2-10.

Bubnunoteka KoHrpecca

Becy Marepuan, MMeEMOIIMN aBTOPCKUE IIpaBa, BKJIKOYAas M PEKIAMHBIM MaTrepual,
peructpupyercs u 3anmiiaercs bubmmortekoit Konrpecca. ABTOpckoe INpaBo, BBIIAHHOE
PEKIIaMOJIaTeIIo, IaeT €My MCKITIOUHMTENBFHOE MPaBO HA OMYOJMKOBAaHWE W BOCHPOU3BEICHHE
[IaTEHTOBAaHHOW pEKJIaMbl Ha MNEPUOJ, PaBHBIM MPOJOJDKUTENIBHOCTU SKU3HM JAeprKareis
aBTOPCKOTO IpaBa IUTIOC AOTONHUTENRHO S0 neT. ABTOpCKHE MpaBa Ha peKyiaMy MOTYT OBbITh
MIOJTyYEHBI JIUIIb IPU YCIOBHH, YTO OHA COJAECPKUT OPUTHMHAIBHBIA TEKCTOBOM MaTepHa WU
wutrocTpaui. Ha 703yHrH, KopoTkue ¢pasbl U 3HAKOMYIO CHMBOJIMKY WJIH O(QOpMIICHHE
MIOJIyYUTh aBTOPCKUE IIpaBa HeNb3s. XOTSA CHUCTEMAa aBTOPCKUX IIpaB M HE JIOMYCKAeT
HCIOJIb30BAaHUS LIETBHON peKJIaMbl IPYTMM peKJaMoJaTeleM Ha 3aKOHHOM OCHOBE, OHa HE
MOJKET TPEAOTBPATUTH HCIIOJIB30BAHUE TMOCTOPOHHUMH OOIIeH KOHIENIUHA WIN HIEH
PEKIIaMHOTO MaTepHaja, paBHO KaK M mepedpasupoBaHus Marepuaia U MOJa4dd €ro IPyriM
CIIOCOOOM.

Hcnonp3oBaHue B pPEKIAMHBIX MEISIX JO00TO MHChMEHHOTO, HIUTIOCTPATUBHOTO,
MY3BIKQJILHOTO WJIM JPYroro MaTepuana 0e3 yKa3aHHMs MCTOYHUKA U 0e3 MUCHBMEHHOTO
corjacHsi co3/aTeNsl WIN JIepKaTeisl 3TOr0 MaTrepHuaia sBISETCS HapyIIeHHMEM aBTOPCKUX
MpaB, 9YTO MOXKET CIIY>KUTh OCHOBAaHHEM JUIs TIPeCiIeoBaHus B CyneOHOM nopsiike. I1o aToit
NpPUYMHE pPEKJIaMOoJaTeNld M areHTCTBAa OOpamaroTCs 3a pa3peuieHueM, MPEexae YeM
MCIIONIH30BaTh TBOPYECKHE MaTEPUAIIbl M3 JTFOOOTO BHEITHETO HCTOYHHUKA.

ABTOpPCKOE TpaBO yKa3bIBaeTCS B peKiame cJIoBOM Copyright” (aBropckoe mpaso),
COKpAILlEHUEM WM CHUMBOJOM aBTOPCKOTO IpaBa, YKa3blBAEMBIM pSJIOM C Ha3BaHUEM
KOMITaHUM-peKIaMoiarens. B pexiame, KkoTopas 3aluilieHa aBTOPCKUM IIPaBOM 3a TPaHULIEH
WM Ha MEXIYHAPOIHOM YPOBHE, OOBIYHO YKa3bIBAETCS TOJ1 IIPHCBOCHHSI aBTOPCKOTO TPABA.

OTH OTMETKM O HAJIIMYMHU aBTOPCKOTO MpaBa TAaKXKe HMCHONB3YIOTCS Ui 0003HAYEHUS
3aIIMIIEHHOCTH B JIPYTUX BHJAX TEYaTHOW PEKJIambl, BKIIIOYas OpPOIIIOPBI, MPOCIEKTHl U
KaTaJIOT!.

Cyabi

Cynpl cTany IpUBJIEKAThCS K PELISHUIO IIETIOT0 psijia PEKIaMHBIX BOTIPOCOB HAUMHAS C
80-x rooB. OCHOBOIIONIATAIOIIUMH CPEIM ATUX BOMPOCOB ObLTM: 3amurta B [lepBoii mompaske
"IpaBa Ha CBOOO/IY CJIOBA B PEKIIAMHBIX IIEJAAX", MPAaBO MPO(PECCHOHATBHBIX CHEIHAINUCTOB (
HarpuMep, aJJBOKaToOB U Bpayeil) Ha peKiiamy, BMEIIATEIbCTBO PEKJIAMbI B JIMYHYIO JKU3Hb
CyzeOHBI€e TIPOIIECCHI 10 CPABHUTENBHOM peKiame.

Ucropuyecku Bepxorubiit Cya paznmyan moHsTys "cBoOoa ciosa” u "cBo0oaa cloBa B
KOMMepueckux mnensx” (ompenensieMas Kak "cBOOOJa cjoBa B IEISX CTUMYJIHPOBAHUS
KOMMEPUYECKOW C/ENKH"), HO B TOCJIEIHEE ICCATUICTHE OH MPUHSUT PsJi PEIICHUH,
MPEIIOATaroNINX, YTO CBOOOA CIIOBa B KOMMEPYECKHX IIEJISAX MPH YCIOBUH €€ MPaBIUBOCTH
MMEeT MPaBO Ha MOJHOMACHITAOHYIO 3allUTy B COOTBeTCTBMM C IlepBoii mompaBKoW K
Koncrurymuu. ' Jletom 1986 roma, ommaxo. Cyx HPHHSN pelIeHHE, KOTOPOE MHOTHMH
TpPaKTyeTcss KaK OTXOJ OT IpaBa Ha CBOOOIY CIIOBAa B KOMMepYecKHX Iensax mo IlepBoii
ITonpaBke. PaccmaTtpuBaincsa Bompoc o pexkiname asapTHbIX urp B Ilyspro-Puko. Xots
a3apTHbBIE UTPHI TaM Y3aKOHEHBI, 3aKOH 3allpenaeT Ka3uHo J1aBaTh peKiiaMmy, KOTopas MOXKeT
MIPUBJIEKATH )KUTENEH ocTpoBa. Pexiama oJnkHa co3/1aBaThesi TAKUM 00pa3oMm, 4TOOkI ee



LIEJIEBOM ayAUTOPUEH SABJISUIMCH UCKIIFOUUTEIIBHO TYPUCTBI.

B orBer Ha HapylleHue 3akoHa OJHMM M3 BiajenbleB ka3uHo BepxoBueni Cyxn CIIA
MOJUIEpKaJl MOJTHOMOUMST 3aKOHoAaTenpHOro opraHa Ilyspro-Puko 3ampemaTts pexinamy,
MOCTaHOBUB, YTO JIaXKe MPaB/AMBas peKiiaMa TOBAPOB MIIM YCIYT MOXKET ObITh PHOCTAHOBJICHA
WA OTpaHWYCHA TOCYJapCTBOM B IMEJISAX 3alIUTHl "370pOBbs, OE30MAaCHOCTH U
0J1aroCOCTOSIHUST" €ro TPaXK/IaH.

B sTOM pemiennu aj1st peKIaMHOM OTpaciy caMbIM HEMPHUSATHBIM ObUT MPEIE/ICHT 3arpeTa
Ha peKJiaMy U JPYruX TOBAPOB, KOTOPhIE MPABUTEIHCTBO CTPAHBI MITH IITATa MOXKET OOBSIBUTH
BPEIHBIMH, B OCOOEHHOCTH 3TO KacaeTcsi Ta0auHbIX M CHOHUPTHBIX TOBapoB. Cynbs YHIbIM
PeHKBHCT B MUCbMEHHOM DEIICHHH, TMPUHATOM OOJBIITMHCTBOM T'OJOCOB, IMOCTAHOBHII, YTO
TOCYZIapCTBO U (hesiepalbHbIA 3aKOHOAATEIbHBINA OpraH, a OTHIOAb HE CY/bl, UMEIOT MPaBO Ha
peryaupoBaHUe 3aKOHHBIX, HO TOTEHIHAIBHO BPEAHBIX Cep IeATETbHOCTH, TaKUX, Kak
UTOPHBIN OM3HEC W MPOU3BOJICTBO BUHHO-BOJOYHOW MM TabayHOW mpoaykiuu. Becbma
CKOpPO TIOCNE TIPHHATHS TaKOTO PEIICHUS aKTWBUCTHI aHTUHUKOTHHOBOW KaMITAHWU Hadalld
7000MpOBaTh 3aKOHOJATENEH C LENBI0 3aMpelIeHus] PeKJIaMbl CHUTapeT BO MHOTHX IITaTax.
Hemenmmit npesugaent @TK [Januen OnuBep BBICTYNUI MPOTUB TAKOTO 3alpeTa, yKa3blBas,
9TO OH MPECTABIIIET co0Oil "MTOKYIIeH e Ha cBoGO Iy BeIOOpa motpeburens”.

Jpyrue 3HaunMble pemienusi BepxosHoro Cyna 3a mocienHee AeCATHIETHE OTKPBLIHN
NyTh peKiamMe yCIyr Npo(ecCHOHATIBbHBIX CIEUATUCTOB, KOTOPHIM paHee 3aIperiaioch
pasmelniath pekiamMy IO [OJOKEHUSM TOCYylIapCTBEHHOTO 3aKOHOJATENbCTBA U
npodecCHOHANBHBIX accoruanuii. KpaeyromsHbM siBuiochk pemerne 1977 rona, xorma cya
00BsABUI 3ampeT AcCcCOIMallMd IOPUCTOB Ha pa3MENeHHWE CBOEH peKiIaMbl Kak
npotuBopevameid I[lepsoit mompaBke. C Tex mop okoyio 15% ropuctoB B cTpanHe
BOCIIOJIL30BATIUCH YCIIyTaMH pekiambl, U3 Hux Oosiee 80% ocTamuch yIOBIETBOPEHBI
pe3yibTaTaMi HACTOJIbKO, YTO PEIIWIM MPOJOJDKATh ATy HpakTHKy (cMm. puc. 2-11). B
pesynbraTe AcCCOIManusi IOPUCTOB PACHPOCTpaHWIA HWHCTPYKIHMH, PperjaMeHTHPYIOIIUe
COCTaBJICHHE pEKJIaMbl IOPUAWYECKUX YCIYT, YTOOBI MPENOTBPATHTh Cllydan oOMaHa H
dbanscuduKanmm.

B 1972 rony Bepxosnsrit Cyn nognepsxan nocraHosienne @TK, paspemapiiee Bpauam u
TaHTHUCTaM PEKJIAMHUPOBATH CBOM YCIIYTH, IOCJIE Yero pekiaMa 3y0oBpaueOHBIX yUpexaeHUN
nepexuia OypHBIH pOCT, a pacXoJbl Ha PEeKIIaMy MEIUITMHCKUX yciyr nuiib B 1984 romy
COCTABHITH OKOJIO 62 MUJITHOHOB 10/1apoB (cM. puc. 2-12).%

W yxe coBceM HEJABHO CTalM MpUOEraTh K peKiaMe MHIMBUIYaJbHO MPAKTUKYIOLINE
METUIMHCKHAE CIENMATICTBI M 3yOHbIE BpauH, U UX PEKJIAMHBbIE OOBSBICHUSI CTAHOBSTCS BCE
0oJiee 3aMETHBIMH.

Eme ogHuM W3 BOMPOCOB, pacCMaTPUBABIIMXCS B IOCIEAHEE BpeMs CyaaMH, ObLIO
HapylIeHHe TIpaBa 4YeJIOBEKa HAa HEBMEIIATENLCTBO B JIMYHYIO JKH3Hb. BOJBIIMHCTBO
pexsiamoiaTeneil OCO3HAKOT, YTO HE3aKOHHO MCIOJIb30BaTh CX0XKECTh YENIOBEKA C JIPYTUM
YEJIOBEKOM B PEKJIAMHBIX IEJISX, HE TIOJIYYMB HA 3TO €r0 paspelieHHs; OJHAKO B HACTOSIIEE
BpeMsi IIPUHATA HOPMa, 110 KOTOPOI UCIIOJIb30BaHKE ' ABOMHMKOB" M3BECTHBIX JIHO/IEH MOXKET
KBaJTM(HUIIMPOBATHCS KaK BMEIIATENLCTBO B JIMYHYIO KH3HBb 4ejoBeka. Jlemom, xotopoe
MPUBEJIO K MPHHATHIO TIOJOOHOTO pelIeHus], IBUJIOCH pa30MpaTeIbeTBO 10 MOBOAY PEKIaMBbl
¢upmer " Kpuctuan [uop", B KoTOpoil m300paxkanach BBIMBIIIJIEHHAs cBagbba C
NPUCYTCTBHEM II€JIOT0 psifa 3HaMeHUTocTel. OHa M3 3THX 3HAMEHHUTOCTEH BBITJIS/IENA KakK
XKaxmn Kennequ Onaccuc, XOTs Ha caMoM Jienie 3To Oblia JKeHIMHA 1o mMeHu bapbapa
Peiinonc, cnenasuras urpy B " nBovinuka" Jxexku OnHaccuc cBoeii nmpodeccueit. ['ocmoxka



Omnaccuc mojiana UCK B CyJl HA TOM OCHOBAaHUH, 4TO (PaKT MpHUBIECUYEHHS "IBOITHMKA Oe3 ee
COTIACHS MPEICTABIIAN CO0O BMEIIATENECTRO B e JIHuHyio xm3Hb". Cyx ropona Heio-Hopk
YIIOBJIETBOPWJI MCK, COTJIACHBIIKCH C TE€M, YTO peKJama IMpeJCTaBisIa coOON HapylleHHe
3aKOHO/IATeNbCTBA IITATa, 3alpellarollero HCIOJIb30BaHUE ' HMMEHH, MOpTpeTa WU
n300pakeHns" 4esoBeka 0e3 ero Ha TO COTJIacHsl.

ITo npyrum nenam OBUTO YCTaHOBIICHO, YTO MPABO HA HEBMEIIATEIHCTBO B JIMUHYIO JKU3HD
COXpaHseTCs TOC/Ie CMEPTH YeoBeKka. Takum o0pa3oM, JIFO/IM, MbITAIOIIUeCs 3apaboTaTh Ha
MMEHU TIOKOMHOM 3HAMEHUTOCTH MJIH CXOJICTBE C HEH, PUCKYIOT BOMTH B KOH(IUKT C 3aKOHOM
BO MHOTHX IITaTaX.

[Tocnenueit cdepoit, B KOTOPOH cydaM MPUIIIOCH MPOBOJUTH OOJBIIOE HYHCIIO
pa3OHparensCTB, OKazanach CpaBHHTENbHAs pekinama. CpaBHUTENBLHBIMH HA3bIBAIOTCS TE
peKIIaMHbIe OOBSBIECHUS, B KOTOPBIX 3asBIISIETCS MPEBOCXOJCTBO HAJ KOHKYPEHTaMH IO
KakoMy-JIM0O acrekTy: 3Ta OyMmaxHas canderka oOinamgaer OoJbIIel MOTIIOMAOImen
CIIOCOOHOCTBIO, YeM Ta; 3TO OOJIEYTOJISIONIEee CPeICTBO OoJiee FIPPEKTUBHO, YeM APYroe; ITO
JIEKapCTBO OT MPOCTYAbI 00NasaeT Oosee JIUTEIBHBIM JEUCTBUEM, YeM apyrue (cM. puc. 2-
13). Beuay toro, uro ®TK Bena MOJUTHKY NOOLIPEHUSI CPABHUTEIBHOM pEKIIaMbl, OHA HE
ylenuiaa A0JDKHOTO BHUMAHHS BOIIPOCY HAKa3aHUS TE€X peKiamoiaresieil, KOTOphle MOTYT
CIIerKa yBJIEYbCS B CBOMX 3asBIEHUsIX. OJHAKO KOHKYPEHTBI, OCTaBIIMECS HEIOBOJIBHBIMU
OTHOIIIEHHEM K CBOEH MPOIYKIIMH B CPABHUTEIBHOM peKJiame, HAllUTH BBIXO/ B OOpaIeHuH B
CyZl Ha OCHOBaHMH 3aKoHa JI3H-X3Ma, B KOTOPOM TOBOPHUTCS, UTO " JIF000E JIMII0, CUMTAIOLIEE,
YTO €My HAHECEH HJIM MOXET OBbITh HAaHECeH yIiepO Mo MPUYMHE JIOKHOTO OMHMCAHUS WU
M300paKeHUsI TOBAPOB MIIM YCIIYT, MOXKET MOJIaTh TPAXKIAHCKUI UCK Ha peknamoxaarens. Tak,
B 1984 rony okpyxHOU (enepanbHBIA CyJ MOCTAaHOBUJ, YTO pPEKIaMa KOMITAHHH IO
Ha3BanumeM " J[xaprpan" conepxkana " JOXKHOE, BBOJSIIEE B 3a0NyKIACHUE, OOMaHIMBOE W
HETOJTHOE M3JI0kKeHHe (akTOB" B OTHOLIEHHHM CBOETO0 KOHKypeHTa, ¢upmsl "HO-Xon", u
o0s13an " JxepTpan" CHATH Takyro peknamy U BeIIatuth pupme "HO-Xon" 40 miH. gommtapoB
B Ka4eCTBE KOMIICHCAIIHH.

Jiis Toro, 4TtoOBl pexiaMa Oblia Oe3ynpeyHa B MPABOBOM OTHOIICHWH, B HEW JIOJHKHO
MMEThCS TIPABAMBOE CPaBHEHHE CBOMX M3ZEIHH C TPOIYKIMEH KOHKYpEHTa Ha OCHOBE KaKOM-
00 OOBEKTUBHOM, MOJIAMONIEHCS U3MEpPEHUI0 XapakTepucTuku. OpHaKo, KOrjaa Jelo
TOXOJIUT JI0 JOKYMEHTAJIbHOTO TIOATBEP)KICHUS CBOUX 3asiBJICHUH, TO HEKOTOPBIE YUACTHHKH
TsHKO TIpeyCcrHeny JIMIIb B TOM, YTO 3allyTald W BBIBEIHM M3 ce0sl CyJel, 3aHUMAarOLIXCs
pazbuparensctBoM. Tak mpousomwio, korna ¢upmsl "Ilpoxrep sux I mon" u "T'uzbopoy
[Ton3" momanu UCKU APYT Ha Apyra ¢ OOBUHEHHUSMH B JIOKHOHM pekjaMe, yTBEpXk/asi, uTo B
peKIaMe Kpema Uil PyK MPOTHUBOIIOJIOKHOM CTOPOHBI CO/ICPIKAIIMCH JIOKHBIE YTBEP)KJICHHUS O
IIPEBOCXOJ/ICTBE HaJ M3AenueM KoHKypeHTa. Ilocnme cemu nHel cinymaHui "HayyHBIX'
CBUJICTENIbCTB CYJbs PEIIWJ, 4TO OOJbIas WX YacTh ObUIa "HEMOHATHOU', moOaBuB: "
CTOopoHBI OOPIOTCS 32 KOMMEPYECKOE MPEUMYIIECTBO HAa OCHOBE TOTO, YTO B JIyUILIEM CITydae
MPE/ICTABISIET COO0M KOCMETOIOTHYECKOE paznine”.

Cynps Takxke TpeuIoKul, YToObl 00€ CTOPOHBI CHSUTH CBOIO PEeKJIaMy, YTBEP)KIArOIIYIO,
4TO UX M3JIENHE SABIsIeTCsS Hanbosee 3 PEeKTUBHBIM U3 CyIIeCcTBYIOMUX. Ho HECMOTps Ha TOT
(axT, 9TO HECKOJBKO MPOIECCOB, MPOBOJUBIIMXCS Ha OCHOBE 3akoHa JI3HXdMa, ObuH
MpOUTpaHbl 00eMH CTOPOHAMH, KOHKYPEHTHI HE IMPEKpaIlaloT NpuOerate K MoA00HBIM
cpencTBaM GOpBOBI IPYT € IPYTOM.



PerynMpOBaﬂme npasuTesibCTBamMu LUTAaTOB

Bosnbiast 9acTe pekiiaMbl B CPEICTBAX MACCOBOW MH(OPMAIMU TIOMAIAeT B KaTETOPHIO
KOMMEpPYECKHX CBSA3€H MEXIy IITaTaMH W IO 3TOH NMpUYMHE perynmpyercs (eneparbHbIM
MPaBUTENBCTBOM. B TO e Bpemst pekiiama BHYTpH IIITara, BKII0Yask peKIIaMHbIe OObSBICHHS B
MECTHOM IIpecce, Ha pajauo M TEIEBUJIEHUHU, PEryIupyeTcss 3aKOHOJATelIbCTBOM U
COOTBETCTBYIOIIUMU YUPESKIACHUSMHU INTATOB. B mTatax mMeeTcs AOCTATOYHO OOIIMPHOE
3aKOHOJATENIbCTBO, PETYIHPYIOLIEEe PEKIAMHYIO JAESTEIbHOCTh, KOTOPOE 3a4acTyro
OCHOBBIBAETCS Ha KOJIEKCE " TIPaBIMBOCTHU B pekiiaMe”, pa3paboTaHHOM JKypHAIOM

"[IpunTepe MHkopnopeiTea”’, NMepBbIM CIEHUATU3UPOBAHHBIM M3AAHUEM OTPACIIH,
KOTOpO€ B HACTOsIIee BpeMs YK€ He Hu3naerci. B Kojaekce roBOpHTCs, 4TO 000
M3TOTOBUTENb PEKJIAaMBl, yJIWYECHHBIH B HCIOJB30BAaHUHM ''HEBEPHOTO, OOMAaHYMBOTO H
BBOJUAILIETO B 3a0iTyXeHHE" MaTepuana, OOBSBISETCS BUHOBHBIM B CYIEOHO HaKa3zyeMoOM
npoctynke. B Hactosimee Bpems 46 miTaToB, 3a MCKIIOYeHHEeM Apkansaca, Jlemasopa,
Mruccucunu n Hpro-Mekcuko, UMEIOT 3aKOHOAATEILCTBO, OCHOBAHHOE Ha TOM KOJIEKCE, C
ETIbI0 KOHTPOJISE 32 MOLIEHHUYECTBOM M 0OMaHOM B peKJiaMe.

Bce mratsl Takke UMEIOT TO, 4TO HasbiBaeTcs ' MajbiMu HopMamu OTK" wmm 3akoHaMu
MO 3alUTe MOTPEOUTENs, PEryIHPYIOMMMH HE3aKOHHYIO WIIM MOIICHHHYECKYIO JIEIOBYIO
npakTuky. Ilo Takum Hopmam IITaTel caMM KMMEIOT IMPaBO MPOBOJUTH PACCIENIOBaHUSA U
npeciieIOBaHKe 10 3aKOHY, a WHIMBHUyaJIbHbIE TOTPEOUTENN MOTYT I0/IaBaTh IPaKIAHCKUE
WCKH Ha OpraHU3alllu.

ITockonpky @TK B TOM BHIE, B KakOM OHa CYLIECTBYET B HACTOSIIEE BpeMH,
BOCIIPUHUMAETCSI MHOTMMH KaK OpraH, HalleJeHHBI Ha IpeciefoBaHME JIUIIb Hambolee
BONMIONINX CJy4aeB OoOMaHa B peKjame, yAeNss OCHOBHOE€ BHHMMAaHHUE HEOOJBIINM,
9K30THYECKUM KommanusM (13 13 ciyuaes, kotopeivu OTK 3anumanacek B 1984 rony, numib
110 TPeM He TPOXOIHITH TOBAPBI-TIOICNKH), | IPOKYPOPBI MHOTHX IITATOB HCIOJIB3YIOT CBOE
npaBo BO30YKJaTh JeNa MPOTHB OOIIEHAIIMOHATBHBIX peKIaMoaTesiell, pekiiaMa KOTOPBIX
TnosBNSETCA B UX ITaTax. Hampumep, mpokyparype mrata Huro-Mopk ynanoch 3acTaBuTh
BHECTH W3MEHEHHS B HECKOJBKO OOIIEHAIMOHAIBHBIX PEKJIAMHBIX KaMIAaHWH, TpeIbsSBUB
IIPETEH3UN K peKiaMe B CBOeM IuTare. braronmaps ycunusiM mpokyparypsl mrata Komurer
MSICHOM HPOMBIIIJIEHHOCTH IO TOBSJMHE M3MEHMWJI CBOIO KaMIIaHMIO I0J] Ha3BaHHUEM
"ToBsiauna mpupaer cuty” (MpoKypaTypa paciieHWIa peKjIaMy Kak JIOKHYIO Ha OCHOBAaHHH
TOTO, YTO MUTAHHE JHIIb OJHOW TOBSAMHONW HE OO0ECIEeYMBAET IMOBBIMICHHUS CHJIBI H
BBIHOC/IMBOCTH), a Koproparwms "Kemmnoemn Cyn" mpekparuia HCIOIb30BAaHUE BBHIPAKECHHS
"CTpaxoBaHHE 3/0pOBbS’ B pEKIaMe CylOB C HH3KHM COJEpAHHeM HaTpus.” JTu
oOieHalMoOHaJIbHBIE PEKJIaMOJaTeNld TMPUIUIA K PEIIeHHI0, YTO HeleJIecoo0pa3sHo
pa3pabaTeIBaTh CIENHUATIBHYIO PEKJIAMHYIO0 KaMITaHUIO Ul OJHOTO INTaTa, MOCKOJBKY 3TO
MOYKET OTPHIATEIBHO CKa3aThbCsi Ha oOmield A(PQPEeKTUBHOCTH PEKIAMHOW AEATEIBHOCTH B
oOIeHanuoHaIbHOM MaciiTabe. PekimamoaaTensim Takke MPUXOAUTCS BBISICHATH TPeOOBaHMS
B OTHOIICHUH 3aIlPEIICHHBIX K PEKJIaMe TOBAPOB U YCIIYT C YUETOM CIEIHU(PUUIECKUX YCIOBUIA
U 0COOEHHOCTEH TOTO MM WHOTO IITaTra. B HEKOTOPHIX IITaTax, HampuMmep, 3amperieHa
peKIaMa HEKOTOPBIX BHH M KPEMTKUX CIIUPTHBIX HAMUTKOB. KpoMe Toro, OOJIBIIMHCTBO IITATOB
BBEJIM OTPAaHWYCHHS B OTHOIICHWH HCIIOJIB30BAaHUS TOCYJapCTBEHHOTO ¢uara u (iaros
IITAaTOB B PEKJIAMHOMN TPOTYKIHH.



JIABOPATOPHAA PABOTA 2-B Peknama ansi geter: 4YTo MOXHO U Yero
Henb3A

MHorue oM 00ECHOKOEHBI BIMSHHUEM pekiambl Ha Jereid. Ilog OroHe KpuTHKH
KOHTPOJIMPYIOMIMX OPTraHU3aIMiA ToTNaia B MEPBYIO OYepe/lb peKiiaMa UTrpYIIeK W KPYISTHBIX
XJIOTIBEB.

TeneBU3nOHHBIE KOMIIAHUM CAMOCTOSTENIFHO YCTAHOBMIIA BECbMa JKECTKHE OTPAaHUYCHUS
B OTHOIIEHUM PEKJIAaMBI JJIS JIETeH; BCsA pekiiama JUisi BOCKPECHBIX MPOTPaMM IPOXOJUT
CTPOTMII KOHTPOJIb LEH30POB ATUX KOMMaHWi. MHOrWe pexIamMoJareiy >KaJyrTcs, 4TO
TENEKOMITAHUH YCTAaHOBHJIM CTOJIb YETKHe paMKH, YTO JUIs TBOPUYECKOH pabOTHI B peKiame He
OCTaeTcsi MecTa.

Hanpumep, B teyenue mumb 10 CeKyHII OT BPEMEHH PEKIAMHOTO OOBSBICHHS MOTYT
MPUMEHSTHCS MYJIBTUTUTUKALMS ¥ Tipoure cretd(deKxTs, B TeUeHNe MOCISHUX TATH CEKyH/T
JIOJDKHBI OBITH TIOKa3aHbI BCE UTPYIIKH, IEMOHCTPUPOBABIIIMECS paHee B PEKJIaMe, U JIOJDKHO
OBITh YKa3aHO, MPOAAIOTCS JIM OHH Pa3AEIbHO M MPUIIAraloTCs JTM K HUM OaTapeiku.

Pexnama juist nereit Taxxke kouTposupyercs: 'CoBeroMm Bropo 1mo coBepiiieHCTBOBaHUIO
nenoBod mpakTuku' . Anmapar CoBeTa OTCIEKHMBACT PEKIAMHBIE DPOJIMKUA B JIETCKUX
TENIeBU3MOHHBIX MIPOTrpaMMax U KOHTPOJHMPYET OOBSBICHHS B IETCKMX KOMUKCAX M JKypHAJIaX
Ha COOTBETCTBHUE CIIETYIOIIINM HOpMaM:

1 PexnmamoaTeny BCer/ia JODKHBI YIUTHIBATh YPOBEHb 3HAHUH, TOATOTOBICHHOCTD U
3peNoCTh ayIUTOPUH, Ha KOTOPYIO B TIEPBYIO OUEpe/ib HaNpaBlieHa pexinama. Jletn miamero
BO3pacTa 00JIaAaf0T OTPAHUIEHHON CTIOCOOHOCTRIO OIEHUBATh, HACKOJIBKO MOXHO JOBEPSThH
TOMY, 9TO OHU cMOTPAT. [lo3TOMY pekiiaMmoiaTenu HecyT 0cOOyI0 OTBETCTBEHHOCTH 1O
OTPaKACHHIO JETeH OT UX COOCTBEHHOM BIIEUATIUTEIHLHOCTH.

2. Oco3HaBas, 4yTo AeTH 00JanaT 60raThiM BOOOPaXKEHHEM U YTO HTpa B KOT'O-TO
APYroro TMpeACTaBsieT CcoOOW dYacTh Tpoliecca B3POCIEHHS, PEKIAMOAATENH JIOJDKHBI
MPOSIBISATH OCTOPOKHOCTH, YTOOBI HE HKCIUTYaTHPOBaTh MOJOOHBIE (aHTazuu nereil. B
pekJiaMme He JI0JDKHBI, OTKPBITO MU CKPBITO, CTUMYJIHPOBATHCS HEPEAIbHbIE OKUIAHUS B
OTHOIIICHUH Ka4eCTBa JJMOO0 BO3ZMOXKHOCTEH M3IENHsI.

3. C oco3HaHMeEM TOTO0, YTO peKIaMa MOXKET UTI'paTh BaXHYIO POJib B BOCITUTAHUHU
pebenka, nH(pOpMAaIHs T0JDKHA TIEPEAABaThCS B MIPABJMBOM U TOYHOM BHJIE, IIPU a0COTIOTHOM
MPU3HAHWM peKJIaMoJaTelIeM TOTO (haKkTa, 9To M3 peKIaMbl peOCHOK MOXKET IMOYEePIHYTh
TAaKOW XapakTep IIOBEJICHMs, KOTOPBI MOMKET OKa3aThb BIMSHHE Ha €ro 370pOBbE U
Oraromnosy4re B JadbHEHIIECH KI3HH.

4. PexnamoaaTeneil HaNpaBJIAIOT HAa TO, YTOOBI OHU UCTIOJIH30BAIM TIOTEHIINAIT BIUSHUS
peKIIaMbl Ha 00IECTBEHHOE TIOBEICHNE U pa3pabaThIBalid TaKyl0 peKiamy, KOTopast, o
BO3MOYKHOCTH, ObUIa OBI MPHUBSA3aHAa K HOPMaM, CYUTAIOIIUMCS B OOIIECTBE MOJIOKHUTETbHBIMU
U TIOJIE3HBIMH, TAaKUM, KaK Jpyxk0a, 100poTa, Y4eCTHOCTH, CIIPABEIIIUBOCTD, IEIPOCTh U
YBaO)XEHHE K IPYTUM JTFO/ISIM.

5. XoTs Ha TMYHOE U O0IIECTBEHHOE pa3BUTHE PeOeHKa 0KA3bIBAIOT BIMSIHHE MHOTHE
(baxTOpbl, TJIaBHAs OTBETCTBEHHOCTh II0 BOCHHUTAHUIO JETEH JIEKUT HAa POJUTENAX.
Pexnamonarenu o0si3aHBI KOHCTPYKTHBHBIM 00pa3oM COJICHCTBOBATH OTHOIIECHHUSIM MEXITY
POAUTEISIMU U IETHMH,

JlaboparopHoe 3a1anue

Crnenyet v 3ampeTuTh JeTCKyo pexiamy? [lodeMy na wim noyemy Her?

PerynupoBanre MECTHBIMH BIACTSIMU

Bo MHOrmx ropomax W ImTaTax HOPMBI, PETYJIHPYIOIIME MECTHYIO DPEKIaMHYIO



JeATeNbHOCTh, Ha MPAaKTHKE PeaM3yIOTCS OpraHaMy 1o 3amure notpeduteneit. [logoOHbIe
OpTraHbl CTaBsIT, TJIABHBIM 00pa3oM, 3a/1auy 3allUThl MECTHBIX TIOTpeOUTENel OT HE3aKOHHOH,
BBOJIAIEH B 320y IeHHE PEKIAMHOM MPAKTUKNA MECTHBIX KOMMEPCAHTOB.

HENPABUTENbCTBEHHOE PEINYJINPOBAHUE

B mnocnennue roasl pexkiiaMoJaTeNMd CTPAaHbl 3HAUUTENBHO PACUIMPUIN CIEKTP
BHYTPEHHUX HOpM, PEryJUpPYIOIIMX HUX JEATENbHOCTh, YTO OTpaKaeT HX CTPEMIICHHE K
YTBEP)KJCHUIO U POCTY Ha KOHKYPEHTHOM PBIHKE, HA KOTOPOM ONPENENSAIOLIYIO0 POJIb UTPAET
noBepue moTpeOuTens. BONBIIMHCTBO KPYMHBIX peKjIaMmoaareseil HWMEIOT TIIATeTbHO
npopabOTaHHBIE CHCTEMBI COTJIACOBAHHUS PEKIaMbl M COOMPAIOT CEPhE3HBI MaTepuai Jyis
000CHOBaHUSI CBOMX YTBepXkaeHHH. [IoMUMO 53TOro, CBOM pPETYIHPYIOIIHE MEXaHU3MBI
BBIpa0OTaNu paszluyHbIE OTpPAcCId SKOHOMHUKH, TOPTOBBIE OOBEAMHEHUS, EJIOBBIE
OpraHu3aIlH, CPEICTBA MACCOBOW MH(MOPMAIIMHN 1 J]aXKE CAMU U3TOTOBUTEIN PEKJIAMBI.

CamMoperynupoBaHue peknaMogaTensimMmu

BoNBIIMHCTBO KPYMHBIX peKIaMoJaTeNell CTpeMsTCS 3aJ0KUTh B CBOIO peKiiaMy JyX
rpaXIaHCKoW oTBeTcTBeHHOCTH. Kommanwms "®osictad buep", Hampumep, HaMepeHHO
CTpeMUTCSl M30€XKaTh MHTEPIPETAIMUA CBOCH PEKIaMbl B TOM CMBICIIE, YTO MHBO OKAa3bIBAET
onbsHSIOMUH dPdekt. OHa TakkKe 0TKa3aaach OT HCIOJIB30BAHUS B PEKIIaMe KaKUX Obl TO HU
ObLIO "0COOCHHO MPHBIIEKATEIBHBIX (KaK JUIs B3POCIBIX, TAK M JUIS JIETEH) TEM, a TaKKe
JFOOBIX CCBUIOK Ha CeKc. MHOTHE KPYITHBIE KOPIOpPAIMK YCTAaHOBHJIM CUCTEMBI COTJIACOBAHUS,
o0ecreunBaroIIre Kak BBITIOJHEHNE UX COOCTBEHHBIX HOPM B OTHOIICHHH PEKJIAMBI, TaK U
COOTBETCTBHE TPEOOBAHUSIM OTPACIH, CPEJCTB MAaCCOBOW MH(POPMAIIMH U 3aKOHOIATENBCTBA.
B pomosHeHWe K 3TOMY BO MHOTHX OTpacisX HUMEIOTCS CBOM COOCTBEHHBIE KOIEKCHI,
OTpaXaloIlKe COTJIAIIEHNE MEXJIY KOMIAHUSMU 3TOW OTPacid B OTHOIIEHWUH COONIOICHUS
OTIPENICNIEHHBIX PEKJIAMHBIX HOPM M TpakTHUKU. KOJEKChl Takke CIyKaT OCHOBOHM st
NpEeIbSBICHHS TIPETEH3UH, MTOCKOJIBKY WIEH aCCOIMAIIMM MOYXET 3allPOCHTh UCTIONTHUTEIbHBIN
COBET PaCCMOTPETh CIIOPHBIE YCIIOBUSI KOHKYPEHILIMH C TOYKH 3PEHHSI PEKIAMHOTO KOJIEKCa,
NPUHATOTO BCEMHU WIEHAMH OpPTraHU3aIlnH.

B HEKOTOPBIX OTpacieBBIX KOJIEKCAX 3aJI0KEH BECbMA BBICOKMI YPOBEHb I'DaKIaHCKOU
OTBETCTBEHHOCTH. KO/IeKC HAIMOHATBHON acCOIMAIUK JIUKE-PO-BOJIOYHON TPOMBIIUICHHOCTH
3arpemaeT pekiaMy KpPEemKUX CIHUPTHBIX HANMWUTKOB IO PAJMO U TEJEBUACHHIO, YITHYHYIO
pekiaMy BOJIM3M BOEHHBIX M BOEHHO-MOPCKHX 0a3 M pekiiaMy B JIOOBIX BOCKPECHBIX
m3naHusX. Kosieke opranusaiiii BUHOIEIOB 3alpeliaeT CCHUIKM Ha CIIOPTCMEHOB, MPU3BIBBI K
JeTSIM ¥ YIOMHHAHHUS O CBsI3M BUHA M perurud. [1ono0HbIe KOJEeKChl 3(PQEKTHBHBI POBHO
HACTOJIbKO, HACKOJIbKO BEJIMKH IOJHOMOYHS MO TMPETBOPEHHUIO 3THX HOPM B KHU3HbD.
[TockonbKy peanm3anysi TaKMX HOPM MOXKET BOWTH B KOH(IMKT C AHTHMOHOIIOJIEHBIM
3aKOHOJIATENIHCTBOM, 3aIPEIAIOIINM BMEIIATENLCTBO B CBOOOAHYIO KOHKYPEHIIMIO, TOPTOBBIE
accoIManny, KaK MpaBWIIO, MPHOETraT K JABICHHUIO "H3HYTpH', T.€. CO CTOPOHBI CaMHX
YJICHOB aCCOLMAIMM B OTHOIIEHHWH TeX M3 HHUX, KOTOPhIE HAPYIIAIOT MMOJI00HBIE KOIEKCHI,
n3zberas pasbuparensctB U mrpadpHbix cankuuid. JJABOPATOPHAS PABOTA 2-T
[TpoGiembI poTmaraHAMCTCKON peKIIaMbl

B TeneBu3noHHOM poimike MokazaH oOmapnanubeiii 3an cyma 30 ner cmycrs. Ilepen
MIOJJPOCTKOM-OOBHUHUTENIEM U CYJOM MPHUCSHKHBIX U3 MOJPOCTKOB JIAET MOKa3aHMs MOKUION
YeJIOBEK, MBITASCh OOBSCHUTH WM, MOYEMY HA MPOTSDKEHHH JECATHICTHA HUYEro He
MPeIIPUHUMAIOCH, YTOOBI OTPAIUTh UX OT Pa3pyUIUTEILHOTO BO3ACHCTBUS OIOKETHOTO



nedunura: " Bee m0mKHO OBIIO Kak-TO YNIAAMTHCS, HO HUKTO HE XOTEN WATH Ha JKEPTBHI .
Korna mononoit o6BuHuTens rooput: " B 1986 romy HanmmoHanbHBIN AOAT TOCTUT 2
TPWUTMOHOB J0JIapoB. Pa3Be 3T0 He 3BYUYMT Ui Bac IMyraroule, CTapuK OECIIOMOIIHO
MOXXHMMaeT riedaMu: " Bl Hac Korna-HuOy b TPOCTHUTE.

3TOT posuK, co3nanubiii pupmoii "B. P. I'paiic sun K", He ObUT IPUHST HU OJJHO U3 Tpex
OCHOBHBIX TelleKoMmaHuil. TenekoMmanuu oOBSCHSIM 3TO TEM, YTO peKiaMa Iia Bpa3pes ¢
WX TIOJIMTUKOM HE pa3MeliaTh "'TporaraHcTCKy0" peKiaMmy, OTCTauBaIOIYI0 Ty WIH UHYIO
TOYKY 3peHus. YacTHYHO MX HexeNaHue ObLIO MPOJAUKTOBAHO TPHHITUIIOM PaBHOTO JIOCTYIIA,
KOTOPBII TpeOyeT MpeNoCTaBIATh PaBHOE BpPeMs JUIS OCBEIICHHS MPOTHBOIOIOXKHBIX
B3MA0B. Ho TenmexommaHuM, KpoMe TOro, YCTAaHOBWJIM IPAaBWIO JaBaThb OTKAa3 peEKaMme
OTIPE/ICIICHHBIX B3IVISJ0B, €CIM OHU CUMTAIOT, YTO Takas pekjamMa I03BOJISET TEM, KTO
oOnagaeT HauOONMBITUMH CPEACTBAMH, JIOHECTH JI0 3PUTENs] UMEHHO CBOM B3risiapl. B 1973
roxy BepxoBuslii Cy1 IOCTaHOBHII, YTO TEJIEKOMITAHUU UMEIOT NPABO OTKa3aTh B TPAHCISALMU
TUIATHBIX TPONAraHAWCTCKUX OOBSIBICHMH, HE Hapymas TeM CaMbIM 3aKOH O CpeACTBax
KoMMyHuKaiuu 1 Ilepsoi nonpasku k Koncturyuu.

Cry4aii ¢ pexinamoit ¢pupmer "I'paiic”, oHAKO, TONTOIKHYT HEKOTOPHIX KOMMEHTATOPOB
K BBICKa3bIBaHUSM O TOM, YTO CTPEMJIEHUE TEIEKOMIAHUI OTCESITh MOTEHIMAIBHO "'CIIOPHOE",
BO3MOXHO, BBIXOJUT 3a paMKH pa3dyMHoro. Pomuk ¢upmsr "I'paiic” Obl1 mpUHAT H
TPAHCIUPOBAJICS KaOEIPHBIMH M HE3aBUCHUMBIMU TENECTAHLIUSMH, a TaKKe HEKOTOPBHIMH
¢bwmanamMu KpymHBIX TEJIEKOMITaHUH. B ompeneneHHblii MOMEHT, B TEPHOJ CKaHAana o
MOBOJIy OTKa3a TEJIICKOMIIAHUM TPAHCIMPOBATh POJIMK, 122 HE3aBUCHMBIX TeJEeCTaHIH
O0BEIMHIWINCH U TPAHCIUPOBAIM posuK OecruiatHO. Cu-bu-Oc, B KOHEYHOM UTOTE, TIPUHSIIA
pekiaMy mociie Toro, kak "['paiicom” ObUIM BHECEHBI HEOOJbINME TONpaBku, a Di-bu-Cu
BIIOCJIC/ICTBUM 3asIBHJIA, YTO TMPUMET pEeKJIaMy, €CIIi OHa OyzeT mojaHa noBTopHo. DH-bu-Ch,
OJIHAKO, OCTajach Ha TMO3UIMM OLIEHKU pEKJaMbl Kak 'CIOpPHOW" M OTKa3alach ee
TPaHCIUPOBATH.

@upMbl, JKenarwlue pa3MeCTUTh NPONAaraHJUCTCKYH pEKJIaMy B MporpaMmmax
KPYITHEHIINX TEEKOMIAHUH, MBITAIOTCS MPUBOIUTE TOBOJIBI O TOM, YTO 3(DHP MPUHAIICKUT
OOIIECTBY M OTKA3 TEJIEKOMITAHUN pa3MellaTh UX peKyiaMy SIBISIETCS HapyIIEHHEM KX TPaB o
Ilepsoii nonpaske k Konctutynuu.

TenexoMnanum ke 0O00CHOBBIBAIOT CBOIO MO3UIIHIO, IPUBOIA pemienne BepxosHoro Cyna
ot 1983 ronma u, ykassiBas Ha TO, YTO OHH OOECIEUMBAIOT CBOOOJY CJIOBAa W CBOM
0OIIeCTBEHHBIH JIOJIT MOCPEACTBOM HMH(OPMAIMOHHBIX M OOIIECTBEHHO-TTOJIUTHIECKUX
nepeay.

JlaboparopHoe 3a1anue

1 Cuwuraere 11 BB, UTO TEIEKOMIIAHUSAM CIIEIYET IEPECMOTPETH CBOIO MOJIMTUKY B
OTHOIIEHHUH MPONAraHANCTCKOW PEeKIIaMbl OT/IENBHBIX KoMIanuii? Kakum oo6pazom?

2. denepanbHasi KOMHCCHUS TI0 CPEICTBAM KOMMYHHUKAIIMU 00BbSBHIIA HEACHCTBYIOLIIM
IIPUHIIUI PaBHOTO JI0CTYyMa, HO B KOHrpecce B HacTosIIee BpeMs pacCMaTpUBAETCSl BOIPOC
BO3BEJICHUSI 3TOTO MPUHIIMIIA B PAHT 3aKOHA. SIBJIsIeTECh JIM BBl CTOPOHHUKOM I000HOTO
3akoHa? Ecnm 1a wim Het, TO mouemy?

Ponb "Bropo no coBepLUeHCTBOBaHUIO AENTOBOU NPaKTUKKN'

Db heKTUBHBIN KOHTPOJH 32 PEKIAMHOMN MPAKTHKON, B 0COOCHHOCTH Ha MECTHOM YPOBHE,
OCYILIECTBIISIETCS HECKOJIBKUMHU OpPraHM3alMsAMHM, 3aHMMAIOIIMMUCSA KOHTPOJIEM 3a JEJIOBOU
npaktukoil.  KpynHeimeid w3 momoOHBIX —oOpraHm3auuii  sBisiercs  biopo 1o



COBEPIICHCTBOBAHUIO JenoBoi mnpakTuku. CoszmanHoe B 1916 roxy. biopo mo
COBEpIICHCTBOBaHUIO JenoBoil mnpaktuku (BBB) mmeer oOmieHanioHalbHbIE W MECTHBIC
MIPEJICTABUTENBCTBA, PUHAHCHpYyeMble u3 B3HOCOB Ooisiee wem 100 000 xoMmaHWIi-4ICHOB.
3amaueil opraHM3aluK SBISETCS 3allUTa TMOTpeOUTENeld OT MOUIEHHHYeCTBa W oOMaHa B
pEeKIaMHOW H TOProBOW mpakTuke. Takue OMOPO B cOCTaBe MPEJACTABUTENCH OT
peKaMo iaTeneii, areHTCTB M CPEJICTB MaccOBOW MH(OpPMAINH, a TaKKe OOLUIECTBEHHOCTH
OCYLIECTBIISIIOT KOHTPOJIb 32 PEKJIAMHOM JIESTEIbHOCTBIO B CBOMX paiioHax. OHM IpPOBOJAT
pacciefioBaHusl TO JKaino0aMm, TOCTYMAIOIIUM OT TOTpPEeOHTeNell W peKiiaMoIaTeNeH.
HapymuTeneii npocsT nepecMOTpeTh CBOIO peKiamMy, U BO MHOTHX CIydasiX 3TOIO
OKa3bIBaeTCs AOCTaTo4HO. bbb Takke mMeeT apXuB HaApYLIUTENEH, OTKPBITHIN IS IMUPOKON
nyonuku. Jlema HapymuTenei, KOTOpble OTKa3bIBAIOTCS TOJUYUHHUTHCS €ro PEIICHUSM,
HaIpPaBJIAIOTCS aIMUHUCTPATUBHBIM OpraHaM JJisi IPUHSATUS JOINOJHUTEIbHBIX Mep. bbb
94acTo pabOTaeT COBMECTHO C MECTHBIMHU IPAaBOOXPAHUTEIFHBIMA OpPraHaMH 110 HaKa3aHUIO
pexiiamojiaTesnel, BHHOBHBIX B IOATAaCOBKE M MCKakeHHH (hakToB. Esxeromno uepe3 BBB c
LIEbI0 BBISIBJICHUS BO3MOXKHBIX HApYIIEHWH B OTHOIIEHWH IIPAaBAMBOCTH M TOYHOCTH
AQHATM3UPYIOTCS THICSYU PEKIIAMHBIX OOBSIBICHUA.

CoBer bropo mo coOBepIICHCTBOBAHUIO [E€JIOBOW TMPAKTUKU SBJISIETCS TOJOBHOM
opraHuzauueil bropo 1o CoBepIIeHCTBOBAHMIO JEIOBOM NPAKTUKU M BXOIUT B HalmoHanbHbIM
Coger 110 u3y4eHuto pexsambl. OTHON U3 €ro 3a7ay sBJISETCS TOMOLIb MOJIOIBIM OTPacisiM B
pa3pabOTKe HOPM J3TUYHOM W OTBETCTBEHHOW peKIaMHOW aedarenbHOCTH. OH Takke
MPEIOCTABISIET TEKYIIYI0 HH(OPMAIMIO MO 3aKOHOJATENLCTBY B OTHOIIEHHH PEKJIAMbI U
MIOCTaHOBJICHHUSIM CY/IEOHBIX M aJIMHHUCTPATHUBHBIX OPraHOB, 3aTParMBAONIMX PEKIAMHYIO
nestenbHOCTh. B 1983 romy HarmmonanpHoe otaenenue pexinambl CoBera bropo 1o
COBEPILICHCTBOBAHUIO JICIOBOM TPAKTUKU OITyOJIMKOBAIO NPUHIMUIBI PEKIaMbl B 0CO00
YyBCTBUTEIBHOM chepe — pexiiame s netei (cM maboparopHyto padoty 2-B).

PerynupoBaHue cpeacTtBamMmm maccoBow MHGOpMaLmm

[Toutu Bce cpencTBa MaccoBON MH(OPMALIUKM UMEIOT Ty WX UHYIO (OpMY COTJIAaCOBAHUS
peKJIaMbl U OCTaBISIOT 32 COOOM MpaBO OTKAa3aThCs OT JIOOOTO Marepualia, KOTOPBIA OHH
pacIeHsT Kak CIIOPHBIH, 1ayKe €CITH OH U HE COJCPIKUT 0OMaHa.

LleHTpasbHbIe KypHAJIBI KOHTPOJIHUPYIOT BCIO PEKIIaMy, B OCOOEHHOCTH HCXOJIIYIO OT
HOBBIX peKJIaMoJlaTesIei ¥ 10 HOBOM MPOAYKIIMHU. B To BpeMst kak 6oJiee MOJIO/IbIC U3IaHN,
CTPEMSIIINECS PEATN30BaTh PEKIAMHOE MECTO, MOTYT BECTH CE0sl HE CTOJIb YK MPHUIUPUHBO,
COJIMJIHBIE KypHaNbI, Takue, Kak "Taiim" wimm "Heiocynk" mposBISIOT B 3TOM OTHOLICHUU
npuHnunuanbHocTh. Kypuan "T'yn Xayckunmuar”' ("Kak mnpaBuiibHO BecTH JOMAllHEe
X03SICTBO") TpeXkae 4YeM MOMECTUTh pPEKliaMy, UCIBITHIBACT Kaxjaoe u3jaeiue. Ecim
UCIBITaHUS HE MOATBEPXKIAIOT PEKJIAMHBIX 3asBJICHHM, TO Takas pekinama orBepraercs. C
JpYroil CTOpPOHBI, B peKjamMe U IPU MapKUPOBKE TOBApOB, Ha KOTOPHIE KYpHAJI MPHUHSII
peKIaMy, MOXeT OBbITh MCIIOIb30BaH " ATTecTalMOHHBIHN 3HaK" KypHana "['yn Xayckurmmar”.
B cmyuae, ecnu kakoe-nmuOO W3 ATHX W3NENUNA OKaxeTcs ¢ JaedekToMm, skypHan oberraer
BO3MECTUTH €0 CTOMMOCTb. AHAJIOTUYHBIN 3HAK M FapaHTHs NPEAOCTaBISIIOTCS KYpHAJIOM
II>-pent Morazun” ( "Kypuan ans pomureneir”). "Hpro-Mopkep" He mpHHEMaeT pexiamy
JIEIIEBBIX Mara3uHoB WM PEKIIaMy H3JIENIUi KEHCKOM JIMYHOM T'MTHMEHbl M IIPEernapaToB s
camoneuenus. "Puneps aimkect" oTka3bIBaeTCs pa3Menarh peKiiaMmy TabauHbIX U3AETHH.

I"azeTsl Takke KOHTPOJUPYIOT peKiiaMHble MaTepuaibl. KpynHble raeTHole U3AaHus
MMEIOT LITaT KOHTPOJIEPOB, KOTOpPbIE NPOCMATPUBAIOT BCIO IOJAHHYIO pEKJIaMy, a



OOJIBIIMHCTBO MAJBIX Ta3eT MOJaraeTcs B BOMPOCE NMPOBEPKU PEKIAMHOTO MaTepHana Ha
PYKOBOJMUTENS PEKIAMHOTO OT/ENa, KOMMEPCAaHTOB M KOPPEKTOpoB. B oOmmii mopsmox
PEKIIaMHOM JIeATEebHOCTH, OTOBOPEeHHBIN B "CTaBKax M HOPMax ra3eTHBIX U3AaHui" ((UpMBbI
"Craupmapa Paiite sun/lpiita CepBric”) BKITIOUECHBI TaKue OrpaHWYeHHs, Kak "He npuHuMaercs
CIIOpHAsl peKyiaMa MEIUIMHCKUX W3JIeTMHA, TOBapOB MEPCOHAIBLHOTO TMOJIb30BaHMUs, OpayHas
pexiiama, pexiama sICHOBUIIEB M XMPOMAHTOB; HE MPUHUMAETCS peKaMa IIeHHBIX Oymar u
(MHAHCOBBIX YCIYT MO0 OyMaram HEyCTAaHOBJICHHOW cToMMocTH'. J[pyras HOpMa 3amperniaer
MyOJIMKAIHIO JIFO0O0H peKiIaMbl B BUJIE TEKCTOBOTO MaTepualia, KOTopas MOKET OBbITh HE cpa3y
pacro3HaHa Kak PEeKIaMHBIN MaTepHal, eCclli Takas peKiama He uMeeT Haanucu advertisement
i advt (pekiama).

Kpome Toro, moutu Kaxnas rasera UMeeT CBOM COOCTBEHHBIN KOJIEKC, PETYIUPYIOIIUMA
mopsiiok paboTel ¢ pekinamoid. [Togo0HBIE TOKYMEHTHI 10 00BEMY 3aHHMAIOT OT OJHOM
CTpaHMIIBI B MaJIbIX T'a3€THBIX M3AaHUAX 10 SO CTpaHMIl B TaKUX KPYHMHBIX €XKETHEBHBIX
razerax, kak "Jloc-Anmkenec Taiime". B HEKOTOPBIX U3 MOJOOHBIX KOJIEKCOB OUYCHb YETKO
pacnuceIBaeTcsl BCce J03BOJICHHOE M Heno3BoJieHHoe. Hampumep, razera "Jerpoiit @pu
[Ipecc" He mpuHHMaeT OOBSABICHUH, B KOTOPBIX MMEIOTCS TaKHe CIIOBA, KaK 'J0OOBHAs
cB3b", "0e3 mpeapaccyakoB”, "'cB00O IHAS TFOOOBE".

I'azera "Kanzac Cutu Crap su1 Taiime" TpeOyeT oT pekiiamoiaTemne, 3asBIisiommx "o
CaMBIX HU3KHX IIEHaX B ropoje’”, BKIIOYATh B peKIaMy HAAIMKUCh ¢ 0OCIaHNeM CHU3UTH CBOU
1ieHsl B Teuenne 30 JqHEH 10 YpOBHS WIM HMXKE TOTO YPOBHS OOJiee HU3KUX II€H, KOTOPBIC
YUTATENN OOHAPYXKAT I7Ie-T100 B IPYrOM MeEcCTe.

Opnna u3 nmpo6ieM, ¢ KOTOPO CTaTKUBAIOTCS Ta3eTHBIE PEKJIAMOAATEIH, 3aKITF0YaeTCs B
TOM, YTO 3TH KOJIEKCHI ciabo yHubunupoBansl. VccnenoBanue, nmposeaenHoe razeroit "Jloc-
Anmxenec Taiime", mokaszano, Hampumep, 4TO peKiIamMa MHCTOJIETOB, MOJIHOCTHIO
3ampereHHas B razere "bocron 106", mpuanMaercs razeror "Umkaro TpubroH" TOIBKO B
TeX ClIydasx, KOrJa MUCTOJIEThI CUYUTAIOTCS AaHTUKBApUATOM, U paspelieHa razero "OpraHio
Centren" 3a NCKIIOYEHHEM IOJIYaBTOMAaTUYECKOTO OpYkusi. HekoTopble ra3ersl 3amperiaioT
pa3MelleHne peKyiaMbl TabAYHBIX W3IEIUH, B TO BpeMs Kak JPYrue HEeT; BO MHOTHX FOXKHBIX
IITaTax ra3eThl 3alpenialoT pa3MelleHHe PeKJIaMbl CIUPTHBIX HAIMUTKOB, a TaKXe, Kak
MIPaBUIIO, TIPUCPKUBAIOTCS BEChbMa CTPOTUX MPABHII B OTHOIIICHUH PEKJIAMHBIX OObsBICHUI
Ha CEKCyalbHbIE TeMbl, TAaKUX, HaIpUMep, KaK pekiiama nmopHorpapudeckux ¢pmibMoB. C
JPYroil CTOPOHBI, MHOTHE Ta3eThl MEPUOJTMUECKHA TIEPECMATPUBAIOT CBOM IPaBHIIA, KaK 3TO
CIYYHJIOCH C OOJIBIIMHCTBOM KPYIHBIX Ta3€T, M3MEHHBIINX CBOIO TIOJUTHKY B OTHOIICHHH
pEKIIaMBbl TIPe3epPBaTUBOB.

Hauboniee crporme mpaBuiia COTIACOBAHMS PEKJIAMbl YCTAaHOBMIIM TEJIEBU3HOHHBIE
kommanuu. OT peknamopareneid TpeOyIOT NPEACTaBIATH B OTAEN 3(QUPHBIX HOPM
TEJIEKOMITAaHMHM BCE KOMMEPUECKHE POJIMKH, IJIAHHPYEMble K TPAHCIALUHU IO TEJIECEeTH
KOMITaHUHU Wi ee (unmanos. [1o cymecTByrOIMM OILIEHKaM, /10 TIOJOBHHBI BCEX PEKIaMHBIX
posHKoB (B OTHOIICHUH TEKCTOB) BO3BPAIIAIOTCS PEKIAMOJATENSIM C PEKOMEHIAlUsIMU
BHECTH OTIpEETICHHbIE N3MEHEHUs] WM TIOAKPENUTh CBOU YTBEPXKICHUS TOMOJIHUTEIHEHBIM
MaTepHajIoM.

HekoTopast pekiama TMOJHOCTBHIO OTBEPraeTcs BBUAY HAapYIICHUS MOJTUTUKHU
TEJIEKOMITaHWH, KaK 3TO TOKa3aHo B JlabopartopHoil pabore 2-I'. XoTs mpaBuia Tpex
OCHOBHBIX TEJIEKOMIIAaHWNW OCHOBBIBAIOTCS Ha 0a3zoBoM Kopekce nansi TeleBUACHHS
HamuonansHOW acconuanuu 3(QUPHBIX OpraHu3anuii (IelcTBUE KOTOPOTO OBLIO
MIPUOCTAHOBIIEHO accoumanuei B 1983 roy B cBsi3M ¢ pemieHneM cyaa, OObSBISBILETO YacTh



KOJICKCa HEJICWCTBUTENBHON BBHUY €€ TIPOTHBOPEYHMS aHTUMOHOIIONLHOMY 3akoHy Illepmana),
MIOJIUTUKA KOMIIAHUM B 3HAYUTEJIBHOM CTEIIEHU pPa3JIMYaeTcsi, YTO CO3Jae€T OTPOMHBIE
TPYIHOCTH B TIOATOTOBKE PEKJIAMHBIX POJIMKOB, PUEMJIEMBIX JUIsl BceX. KabenbHble TeneceTn
Y MECTHBIE CTaHIMH OOBIYHO MPEIBSBISIIOT 3HAYUTENIHHO MEHEe CTpOrHe TpeOOBaHMs, UTO
IIPOJAEMOHCTPUPOBAJIO PA3MEILIEHUE UMH PEKJIAMBI IIPE3EPBATUBOB.

CamoperynupoBaHue peKkrnaMHbIMU OpraH1M3aLusiMm

BONBIIMHCTBO pPEKIIaMHBIX areHTCTB KOHTPOJMPYET BBHIMOJHEHHE COOCTBEHHBIX MpPaBHIL.
[ToMumo 3TOTO, NEATENHHOCTH AareHTCTB-WICHOB KOHTPOJMPYETCS MPO(ecCHOHATBHBIMU
PEKIIAaMHBIMH aCCOIMAIMSAMH C IIETbI0 HEJOMYIIEHUs] TaKUX IMpo0ieM, KOTOpble MOTIN Obl
BbI3BaTh BMEIIATEIbCTBO CO CTOPOHBI NMPAaBUTENLCTBA. CHENUATN3UPOBAaHHbBIE W3AAHUS 10
PEKJIaMHBIM BOTIPOCaM AKTHBHO ITyOJMKYIOT OTYETHI MO COJAEP)KAaHHIO CYIEOHBIX HCKOB H
IPOIIECCOB C TeM, 4TOOBI MpeAocTepedb peKIaMHBbIE areHTCTBAa M peKiIamojaresieil OT
BO3MO>KHBIX HAapYILIEHU! 3aKOHA.

PeknamHble areHTCTBa

Xotst nHpOpMAaIUs 00 U3IENUIX WIN YCIYrax MpeI0CTaBIsIeTCs] PEKJIaMHOMY areHTCTBY
peKIamMo/iaTenieM, 3a areHTCTBOM OCTaeTcsi 00S3aHHOCTh MPOAHATM3UPOBATH U TIPOBEPUTH BCE
YTBEPKICHMSI, KacalollMecs W3JeNHs, a TaKKE CpPaBHUTENbHbBIE JAaHHBIE, MPEXKIE YeEM
UCIIONB30BaTh MX B pekiame. CpencTtBa MaccoBOM MH(OpMaIMM MOTYT 3aTpeOoBaTh TakKHe
TaHHBIE, TIPEX/IE YeM MPHUHATH PEIIeHHE O €€ Pa3MEIIECHUH; MOATBEPXKIAOIINE MaTepUaIbl
TaKKe MOTYT MOTPeOOBATHCS B CIIydae, €CIIM UX IMOCTaBST 0]l COMHEHHE a/IMUHUCTPATUBHbIC
oprassl JIMOO OpraHM3alUM MOTpeOuTeneld. 3a 0OMaH M MOIIEHHUYECTBO B PEKIAMHBIX
3asBJICHUSX areHTCTBA MOTYT OBITh TMPHBICUEHBI K OTBETCTBEHHOCTH. [lo 31Ol TpmumHe
OOJIBIIMHCTBO KPYIHBIX areHTCTB MMEIOT FOPUCKOHCYJIbTAa U CHCTEMAaTHYECKH TOJAI0T
pexiiaMmy Ha TpoBepKy. B ciyuae, ecim kakoii-nmibo M3 BOIPOCOB, 3aTPOHYTHIX B peKJame,
BBI3BIBAET COMHEHHMs, OT peKjamojaTesiss TpeOyloT MOBTOPHOTO €€ aHajiu3a H JU00
MIOJTBEPKJICHHUS €€ IOCTOBEPHOCTH, JTNOO 3aMEHBI HEMPOBEPEHHOTO MaTepHuara.

PexnamHble accoumauuu

AMepHKaHCKasi accoluaiusi pekiaMHbIX areHTctB (AAAA) u 1Be japyrue
OOIIEHAIIMOHAbHBIE OpraHM3allMl — ACCOIMAIMs OTEYECTBEHHBIX peKIaMojarened |
AmepuKaHCKas pekiiamMHas Qenaeparys aKTUBHO KOHTPOJMPYIOT PEKIAMHYIO MPAKTHUKY TI0
BCEU OTPACIIH.

AAAA, neiictBytomas Ha Bced Teppuropun CoenuHeHHbIx LllTaroB, KOHTposupyer
PEKIaMHYIO MPAKTUKY IOCPEICTBOM OTKa3a B WICHCTBE TEM areHTCTBAM, JIEATEIbHOCTh
KOTOPBIX HapyllaeT 3TU4Yeckue HOpMbl. "'Hopmbl nestenbHOcTH' U "TBOpueckuil Kojekc"
accounaunu AAAA oroBapuBarOT NMPUHIUIBI PEKIAMHOMN JEATENBHOCTU JUISI areHTCTB-
YJICHOB.

AwmepukaHckas pexinamuas ¢enepanus (AAD) Taxke mpencTaBiseT co0oi
OOIIEeHAIIMOHAIBHYI0 aCCOLMAIMIO pPeKIaMHbIX opraHusanuii. AA®D crnocoOcTBOBaNIa
coznannio @TK u mepBbIX "KOMUTETOB OIUTETBHOCTH', KOTOPbIE ObUIM MPEIBECTHUKAMU
Bropo 1o coBepIIEeHCTBOBAHUIO JIEIOBOM MPAKTUKH.

"IIlpyHUUNBl peKJIaMbl B aMEPUKAHCKOM JIEJIOBOM MHpE" OMNpPEeAEsiOT HOPMBI
JIOCTOBEPHOW M OTBETCTBEHHOM pekiaMbl. [10CKONIbKY OOJBIIMHCTBO MECTHBIX PEKJIAMHBIX
oO0beHeHn# BXoaT B AAD, 5Ta oprau3anys UMeeT 3HAUUTENTbHOE BIMSHUE HA PEKIIAMHBIC



areHTCTBAa W peKJlaMoJaTeNell B OTHOIICHWH COOJIONEHMS TUX TPHHIUIOB. ACCOIHAIIUS
ortedecTBeHHbIX peknamonareieit (AHA) cocrout u3 400 KpyImHEHIINX MPOU3BOICTBEHHBIX U
HENPOM3BOJACTBEHHBIX KOMITaHUH, SBJISIOMIMXCS KIMEHTAMH areHTCTB, BXOJIAMNX B AAAA,
— TeX KOMIaHUH, KOTOpbIe 00s3aIMCh MPUACPKUBATHCA KoJieKca pexiaMHoi stk AHA u
COTPYIHUYAIOT C HEH uepe3 COBMECTHBII KOMHMTET IO COBEPLICHCTBOBAHHMIO COJIEp KaHUS
pEKIIaMBl.

CI'IeVIVIa.ﬂVISVIpOBaHHI:Ie n3gaHnsa no Bornpocam pekrnamMbl

XKypHans! U ra3eTsl, 0OCITY>KUBAIOIINE PEKIAMHYIO OTpacib, BECbMa CKPYITYJE3HO CIEIAT
3a pexsiaMHOM mpakTukoi. KypHan "Bek pexiambl’, nuaep cpead Crelnuain3upOBaHHbIX
W3JIaHUH, CUCTEMATHYECKH BBICTYMAeT 3a Oe3yNpedyHyl0 B ITHYECKOM OTHOIICHHH H
OTBETCTBEHHYIO PEKJIaMYy.

HauvoHanbHbIN coBET Mo aHanu3y peknambl

B 1971 rony CoBer bropo mo COBEpIICHCTBAHHUIO JIENIOBOM TNMPAKTUKUA COBMECTHO C
AMepHKaHCKON accolualrei peKIaMHBIX areHTCTB, AMEPUKAHCKOH peKIaMHO# (enepanmeit
u Acconuainueil OTeUeCTBEHHBIX pekiiamojaareneit co3nanu Hanwonansueit CoBeT mo
ananu3y pekinambl (HAPK). Ero ocHoBHOW 3amaueil cTano pa3sBUTHE W MPETBOPEHHE Ha
MpaKkTUKEe HOPM JOCTOBEPHOCTH, TOYHOCTH, XOPOIIEro BKyca, MOpPAJM U OOIIECTBEHHOM
OTBETCTBEHHOCTHU B pekiaMe. COBET COCTOUT U3 PyKOBOJUTENEH BCEX YETHIPEX OPraHU3aluil
U cuuTaeTcs Hambojiee BCeoObEeMITIOMNM U 3(P(GEKTUBHBIM PETYIUPYIOIIM MEXaHH3MOM B
pexiaMHoi oTpaciu. M, neficTBUTENbHO, Kak 3ameTwin B 1985 romy onuH paifoHHBIN Cybs,
"OBICTpOTa, HEO(MUIIMATHHBIN XapaKTep W CKPOMHBIC H3JIEPKKH', a TaKKe OIBIT 3TOH
caMOperyJIUPYIOIIeH OpraHW3allh JAlT € 0CoOble MpEeuMyIlecTBa Tepea CyaeOHOM
CUCTEMOM B PA3pEIICHUH CIIOPHBIX BOIIPOCOB PEKJIIAMHON IIPAKTUKU.

ITon pykoBoactBom HAPK Obumn co3mansl 1Ba perynupymux opraHa: HanmonamsHOe
otaenenue pekiambl (HAJI) mpu Bropo 1o COBEpIIEHCTBOBAaHHWIO JIEIOBOM TMPAaKTHUKH,
SBJIAIOIIEECS CIIEICTBEHHBIM opraHoM bropo, n HanmoHanbHas KoJulerus IO aHaIU3y
pexinamuoi npaktuku (HAPB), sBistomascs aneuisiiiiOHHBIM OPraHOM B OTHOIICHHH
pemiennit HAJI. IlocnenHss ocyliecTBiIsS€T KOHTPOJIb 3a PEKJIaMHOM NPAKTUKOM MO Bcel
oTpaciu. DTOT OpraH paccMaTpUBAaeT NPETEH3MM B OTHOIIEHUM CIOPHOM pPEKJIaMBI,
MOCTYIUBIIUE OT TOTpPEeOUTENe W OpraHu3anuil MOTpeOUTeNel, KOHKYPEHTOB, MECTHBIX
oTAeneHui bropo 1o coBepIIeHCTBOBAHUIO AEI0BOM MpakTuky, nepconana HAJl u nmpoumx.
Takue mpeTeH3uu B OCHOBHOM KacalOTCS JDKHMBBIX, BBOJSIIMX B 3a0NIy)KIECHHE PEKIaMHBIX
YTBEPXKJICHUH U OOBSBICHHA, OTKIOHSIOIIMXCS OT YCTAaHOBJIEHHBIX HOPM BKYCa, MOPAJIH HJIH
OOIIECTBEHHOI OTBETCTBEHHOCTH (CM. prc. 2-14). HAJ] He pacKkpbIBaeT MIMEHH KCTIIA, €CIIU Ha
3TO HE MMeeTCs paszpelieHus. B ciydae, ecnm mpereH3usi cuntaercss obocHoBaHHOM, HAJI
BBIXOJUT Ha TE€HEPAJIbHOTO JUPEKTOpa peKIamMojaTess, JOBOJAS 1O €ro CBEIACHHUS Te
YTBEPXKACHUS, KOTOpbIE HYXKJAIOTCA B MOJATBEpXKAECHUM. Pekimamonaresnss Takxke MpocsT
NPEIOCTaBUTDh BCE PEKJIAMHBIE MaTepHaibl, pa3MelleHHbIE B OOIIEHAIIMOHAIFHOM MacIiTade B
[eyaTH, Ha pajio WIM TENEBUJCHUM, COJEpKAlllMe AHAIOTUYHbBIE YTBEP)KJICHHS. 3aTeM OT
pexiiamozarensi TpeOyeTcsl yKa3aTh €ro PeKJIaMHOE areHTCTBO, a T€HEPATbHOMY JAUPEKTOPY
3TOr0 areHTCTBa HANpPaBJIAETCS KOIUS IEpBOHAYalbHOrO 3ampoca. PaccienoBaHusi He
IIPOBOJIITCS B TEX CIIy4asiX, KOT/ia PEKJIaMO/1aTeNb CHSJI CBOM YTBEPIKJICHUS JI0 MOJTy4EHUS] UM
nepBoro 3ampoca HAJI, nuGo eciii Mo HUM HJET pa3doMpaTenbCcTBO B CyIACOHOM IOPSIKE,
Hayaroe 1o uHMUMaThBe BiacTed. Ilo 3aBepmieHun paccnenoBanus, korga B HAJL



YIOCTOBEPUIICH B 00OCHOBAaHHOCTH 3asIBIICHUH, €10 3aKphIBACTCSI M YBEJOMIICHHE 00 3TOM
HampaBJIsSIETCsl Kak pekiamojaTrento, Tak u uctiy. Eciam ke HAJl ycranoBuTt, 4TO
MPE/ICTaBIEHHBIX JaHHBIX HEAOCTATOYHO, TO OH MOTpeOyeT BHECTH M3MEHEHUsS MO0 H3BATH
MIOJIOOHBIE 3asIBJICHUS U3 PEKIIAMBI.

B ciyuae, ecnmn HAJl u pexiamoarelns 3aX0sT B TIEPEroBOpax B TYIHK, TO JIt00as U3
CTOPOH MMEET MPaBO MOTPeOOBATh PaCCMOTPEHUS Jiefia KoMuccrel HalmoHasHON KOJUTeTuu
M0 aHAM3y peKIaMHON mpakThku. Komterus cocrout u3 npexacenarens u S0 100pOBOIBHBIX
yneroB: 30 or peknamonareneil crpanbl, 10 mpeacraBureneil pekiaaMHbIX areHTCTB u 10
npeacTaBuTeNell 00mecTBeHHOCTH. M3 cocTaBa KOJUIETUH Il pACCMOTPEHHS JIeia B ATOM
CITy4ae BHIOMPACTCSI KOMUCCHS U3 TISITH YEIOBEK — TPU PEKJIaMOATeNsl, OJMH MPEICTaBUTEND
PEKITaMHBIX areHTCTB U OJIMH TMPE/ICTaBUTENb OOIIECTBEHHOCTH. Pelienie KOMUCCHU SIBIISIETCS
obs3arensHbM U1t HAJI. B cityuae, ecnim komuccust HAPB npuHuMaeT perienre He B TOJb3y
pexiaMozarens U MOCIEAHUM IIPU 3TOM OTKAa3bIBACTCS BHECTU M3MEHEHUS B PEKIIAMy WIIU
CHATb €€ B COOTBETCTBUM C pELUICHUEM KOMHCCHUM, TO KOJUIETHs IEpelaer Jeio
COOTBETCTBYIOLIEMY a/IMUHHCTPATUBHOMY OpraHy M 3aHOCHUT 3TOT ()aKT B CBOM OTKPBITHIH
apxuB (cM. puc. 2-15).

3a Bce BpeMsl CYIIECTBOBAaHUSI HU OJIMH PEKJIaMOaTellb, MPOLIE NI Yepe3 BECh MPOLIeCcC
paccnenoBanust HAJl u anemnsnuu yepe3 KOJUIETHIO, HE OTKA3aJICs BBINOJIHUTH PELICHHE
KOMHCCHH. [IpakTdecKku ke HOBBIE Jiea He TOXOAWIN JaXKe J0 PaCCMOTPEHMS KOJUIETHUEN.
N3 103 paccnenosanuii, mposeneaabix HAJl B 1985 roay, 31 peknamHoe 3asBieHUE OBLIO
NOATBEpKIeHO, 70 peKIaMHBIX MaTepUalIOB ObUIM M3MEHEHBI M JIMIIG JBa ObUTH TepeIaHbl Ha
paccmotpenue B HAPB. 1

Cucrema HAJZI/HAPB umeer cBoMx KpPUTHKOB. XOTS paccielOBaHUSI U MEpBI 110 HUM
MPOXOAAT JOCTAaTOYHO OBICTPO, INTAT OPraHM3allMM BECbMa HE3HAYUTENIEH M YHUCIIO
paccMaTpuBaeMbIX CITy4aeB COCTABIISET JIMIIb OKOJIO COTHU B T0J1. MHOTHE MOTpeOUTENN HE
MMEIOT TpPEJCTaBICHUS O TOM, YTO OHHM BIIpaBe MojaBaTh cBoM xanoOel B HAJI, a
NoIpOOHOCTH paccie/oBaHMs MO BCEM CIIy4dasiM HE Pa3rJIaIlaloTCs /10 TeX IOp, TOoKa He
COO0MIaeTCs 0 MPUHATOM pelieHnd. [IoMrMO 3TOro, OpraHu3alK HE XBaTaeT IMOJHOMOYHN
BBIHOCUTH O0S3aTeNIbHBIC JJISl UCIIOJHEHUsI TIOCTAHOBJICHUS, @ HE MPOCTO PEKOMEHIO0BAThH
BHECTU M3MEHEeHMs. Takue peKOMEeHJalui, TeM He MeHee, 00JIaaloT 3HAYUTEIbHON CHIIOH,
MOCKOJIbKY CpEJICTBA MAacCOBOM HMH(OpPMAlMKM HUMEIOT IMpaBO MPHHATH WIM OTKa3aTh B
pa3MeIIeHNH peKIaMbl HA OCHOBE pe3ybTaToB paccienoBanus HA/L.

Kak HAJI, Tax 1 HAPD BbInyckaroT exeMecsuHble OTUYEThI, IPU3BaHHBIE COJICHCTBOBATH
YTBEPXKJEHUIO NMPAKTUYECKUX HOpM B pexiamHoi orpacinu. HAPB rtakxe BbeicTymaeT
CIIOHCOPOM KOHCYJIBTATUBHBIX KOMMCCUM, M3YYAOIUX TAKUE CIICLAAIBHBIE BOIIPOCHI, Kak
CpaBHUTENbHAsA pEKJiaMa M >KeHUIMHbI B pekiame. HAJ] rotoBa paccMoTperh M BbIATh
3aKIIFOYECHHE T10 TPEATIONIAaraéMbIM K IIPOBEICHUIO PEKJIAMHBIM KaMIIaHUAM JI0 3aBEPILLCHUS UX
MOJITOTOBKY M Pa3MEIICHUS B CPEICTBAX MACCOBOW MH(OPMAITUH.

PerynMpOBaHMe opraHn3auunamMmm HOTpGﬁMTeﬂeﬁ

HaubGonpmuii poct B psAlax peryaupyroIIuX CHI, 3aHHUMAIOIIUXCS PEKIaMOH,
HaOJIOJAJICS CPeI OPraHW3allii M0 3amuTe MpaB norpedureneii. Haunnas ¢ 60-x roaoB
HAIIIerO CTOJICTHs JIBU)KEHHE MOTPEOUTENeH CTallo UrpaTh aKTUBHYIO M BCE BO3PACTAIONIYIO
poJb B 60ph0E ¢ MOIIEHHUYECTBOM U 00OMaHOM B pekiiame. [lorpedurenu cramu TpeboBaTh He
TOJIBKO, LITO6I)I nu3acianAa q)YHKIII/IOHI/IpOBaJII/I TOYHO TaK, KaK OHU PCKIIaMHPYIOTCA, HO, LITO6I)I
MPEOCTABISUIICSA OONBIINI 00beM MH(GOPMALIUH JUTS CPAaBHEHHS U IPUHATHS ONTUMAIILHOTO



MOKYTATEIbCKOTO pellieHusl. BiusHue NBMKECHUS MOTPEOUTENIeH W TIOCTOSHHO HapacTaroliee
JIaBJICHWE B CTOPOHY MPHHATHs 00Jiee )KECTKOTO 3aKOHOAATEeNCTBA B O0JIACTH PEKIIAMHOM
JeATEILHOCTH JIAJI0 POKJICHUE HOBOMY TEPMHUHY — "KOHCBHIOMEPH3M', MM OOIIECTBEHHOE
JBIDKEHUE, TIPU3BAaHHOE CPOKYyCHPOBATh BHUMaHHE Ha MpaBax rmokymnareneid. C Toro BpeMeHH
peKIaMoiaTeNl M PeKJIaMHBIC areHTCTBA YCBOWIIM OJIHY MCTHHY. aMEPUKAHCKHA MTOTPEOUTENh
o0J1a1aeT BO3MOKHOCTSIMH BJIMSATH Ha PEKJIAMHYIO ITPAKTHKY.

Hapacratomee nBWKeHHE MOTPEOHWTENCH 3aCTAaBWIIO pEKIaMojaTeNiell W peKJIaMHbIE
areHTcTBa oOpamarh OOJIbIIIe BHUMAHUS Ha CBOM YTBEPXKICHHS 00 M3JENHAX, B OCOOCHHOCTH
Ha T€ U3 HUX, KOTOPBIE CBSI3aHBI C 3aTpaTaMy SHEPTOHOCUTENEH (Takue, KaKk XapaKTePUCTUKU
HKOHOMHUYHOCTH HOBBIX aBTOMOOWIJICH) W TMHUTATEIbHOW IIEHHOCTHIO MMepepadOTaHHBIX
MPOAYKTOB (TakMX, KaK MOKPBITHIC CIAJKHUM CJIOEM KpPYIIsSHbIe XJI0Tbs). KoHChIoMepu3m
CrocoOCTBOBa CTAHOBJCHHWIO OpraHW3allMidi IO 3aluTe MpaB MNOTpeduTeneid u
perynupyroomux opranu3anuid. OH Takke TOJTOJIKHYJ peKJaMojaTelieil, peKjIaMHbIe
areHTCTBa M CPEJCTBAa MacCcOBOW HMH(OPMAIMK K YBEIWYCHHIO OOBEMOB HCCIICIOBAHHN
HACTPOSHHI MOTPEOUTENEH ¢ TeM, YTOOBI BBISICHUTh UX UCTHHHBIC MMOTPEOHOCTH U TO, KAKHM
00pa3zoM X MOKHO yJIOBJIETBOPUTH. MHOTHE pEKIaMOIATEeNId CXOIATCS B TOM, YTO CO3/IaHHE
CITyO0 T10 CBSI35M C OOIIECTBEHHOCTBIO U BJIOKCHHUS B PEMyTaIN0 (PUPMBI B KOHEUHOM HUTOTE
00EepHYTCS YIyUIIEHUEM OTHOIIICHHS KITHEHTYPBI U POCTOM 00BEMOB COBITA.

MHcopmMaumoHHble cnyx6bl Ansa notpedbutenen

HeckonbKko KpYIHBIX OpraHu3anyii BBICTYNAIOT B KQUECTBE CETeH Uil MacCOBOTO OOMeHa
NOTpeOUTENILCKOM HHpOpMaIed, oOecrieunBasi MOTPEOUTENSIM BO3MOYKHOCTh BBIPA3UTh CBOU
B3MJISAIBI HA 3710yNOTPEOJICHNsI B PEKIIAMHON M MapKETUHTOBOH JEATEIHHOCTH. B umciIo Takmx
opranm3anmii Bxojat denepanus amepukanckux norpedutenein (CDA), HanmonanbHbiit
CoBer moxwminblx rpaxzaaH u HarmumonaneHas Jlura morpedureneit. OHU BBIOJHSIOT
cnenyronme ¢pyHkuuu: (1) cimyxar B KadecTBe IEHTPAIBHOTO PacHpe/IeIUTEIBHOTO MTyHKTA,
4yepe3 KOTOPBI IPOXOJUT BEChb 0OMEH U PacpoCcTpaHeHne HH(GOPMAIIMU MEXTy UX YJICHAMH;
(2) comeiicTBYIOT pa3BUTHIO OpraHU3aIMid MOTPEOUTENEH Ha YPOBHE IITATOB, PETHOHOB M HA
Mectax u (3) paboTalOT COBMECTHO, oOecredyuBas yclIyraMu OOIIeHAIMOHAbHBIC,
pETHOHANbHBIE, PAHOHHBIE M TOPOJICKHE TOTPEONTEbCKIE OPTraHu3aIiH.

WNuTepecam moTpeOHUTENEH TakkKe CIyKaT HECKOJBKO YaCTHBIX HEKOMMEPYECKHX
OpraHu3aInii, 3aHUMAIOIIUXCS UCIBITAHUAMH, Takux, Kak "KoHcero-mep3 IOuuon" ("'Coro3
notpeduteneii”), "Koncsromeps Pecepu” u " Anje-paiiteps JIsdoparopus”.

OpraHusauum no 3awmTe nNpaB NoTpedbuTenemn

Opranusauu 1o 3amuTe NpaB IoTpeduTeNel cOCPeOTOUMIN CBOIO AESITEIbHOCTh Ha TEX
BOIIPOCAxX, KOTOPBIE 3aTParuBalOT PEKIaMy U MHTEPECHl peknaMoaarenei. Takue opranusanuu
JIEUCTBYIOT Ha OCHOBE >kKajo0, MOJYYEHHBIX OT HOTpeOHTenel, a TakkKe pe3yabTaToB
COOCTBEHHBIX MccienoBanuid. OOMICNPHHATHINA MOPSIOK IeHcTBUiA cenyrommii: (1) mpoBectn
paccienoBanue npereH3uu; (2) B ciydae, ecim OHa OOOCHOBaHA, CBS3aTHCS C
peKiIaMoIaTeleM U IPEMIOKUTh IPEKPATUTh BBI3BIBAIOIIYI0 BO3PAKECHUS IPAKTUKY HIIH
CHATH pekiamy; (3) ecmu pexiaMonarTenb HE CIEAyeT PEKOMEHJAIMSAM, PaclpOCTPaHUTh
MH(POPMALIMIO MM KPUTHYECKHH Marepuall O 3JI0yNOTpeOJEHHsIX B CPEACTBAX MAacCOBOM
uapopmanuy; (4) nmepeaath MPETEH3WU C MOATBEPKAAIONIMMU MaTepuajlaMd BO BIIACTHBIC
CTPYKTYPBI JUIsl IPUHSATHS JTOMOJHUTEIBHBIX Mep | (5) B HEKOTOPBIX CITydasx MOJaTh UCK B
Cyz ¥ TpeOOBaTh OT Cy/ia TIOCTAHOBJICHUS O MPEKPAIEHUN 1 HEBO30OHOBJICHUH HApPYIICHUH,



mrpada wim Kakoro-J1mdo Ipyroro HaKa3aHHs B OTHOIIICHUY HAP YITUTETIS.

3AKIIOYEHUE

ITo mepe Toro, Kak pekigaMa paclpocTpaHsuiach B CpPEICTBAaX MacCOBOM WMH(OpMaIuH,
ycWIMBajach U KpUTHKA B ee ajpec. KileBeTHUKN yTBEp)KIal0T, YTO peKiaMa pa3pyllaeT Halll
SI3BIK, JICTTAeT HAC CIMIITKOM MATEePUATMCTHYHBIMA Y MAHUIYJTHPYET HAMHU YIS TOTO, YTOOBI
3aCTaBUTh MPUOOPECTH TO, YTO HAM HE HY)KHO. bosee Toro, OHM yTBEpKAAOT, YTO PEKIIaAMbI
HE TOJIBKO CIIMIIIKOM MHOTO, HO M YTO OHA HaBS34YMBA, B [yPHOM BKyCe M BOOOIIIE JDKUBA.

AZBOKATBI peKJIaMbl MPHU3HAIOT, YTO B peKiiaMe ObLIM M MHOT/A MO-TIPEeKHEMY UMEIOT
MecTo 3noynorpebsenns. OIHAKO OHM YKa3bIBAIOT HAa TO, YTO MPEABSIBISEMBIE pEKIaMe
OOBHMHEHHS 3a4acTyI0 HEOTPaBaHbl U M3JIMIIHU M YTO PEKJIaMHAs OTpacib OTpearnpoBajia Ha
KPUTHKY, CTPEMSICh M30eraTb CTEPEOTHIIOB, KOHTPOJIUPOBATH PACIPOCTPAHEHHE PEKIAMHBIX
MaTepHAJIOB U C/eaTh peKiiaMy Oojiee MHGOPMATUBHOW M pa3BiIeKaTenbHOW. Pekiamonarenu
OCO3HAIOT, YTO HAWITYYIIINM CITIOCOOOM Pean30BaTh CBOIO MPOIYKIHIO SBJISAETCS OOpaIleHne K
TIOUTMHHBIM HYXKJ]aM TIOTPEeOHUTENeH 1 IPAaBIMBOCTh B CBOUX 3asBIICHUSX.

OmHIM M3 TIOCNEICTBUH 3M0YMOTPEOICHNH B peKiiaMe B MPOIILIOM SIBIISIETCS] OOMIMPHBIN
[IAKEeT 3aKOHOB M HOpM, PETYIMPYIOLIUX PEKIAMHYIO JesTeNbHOCTh. HopmMoTBOpUECTBO
MPOSIBISIETCS. B HECKOJBKUX (pOpPMax. pPeryIrpOBaHHUE BIIACTHBIX CTPYKTYp Ha MecCTax, Ha
YpOBHE IITAaTOB M (efepannu; cCaMOperyJupoBaHNE OpraHU3alUsAIMH peKJaMojareneil u
JIEJIOBBIX KPYrOB; PEryJMPOBAaHUE PEKIAMHOM OTPACIbI0 M CPEICTBAMU MACCOBOU
uH(pOpMaLIK; PEryTUPOBaHIE OPTaHU3AIMSMH TI0 3aIUTE MTPaB IOTPeOUTENEH.

OCHOBHBIM PEryJIHpYIOIIM OPraHOM B OTHOLIEHHH PEKJIaMbl Ha (eliepaTbHOM YPOBHE
spisiercss @TK. Ee mocneanue onpeneneHus Toro, 4ro sBisercs "oOMaHoM" U "He3aKOHHON
MPaKTUKOU" B PEKJIAMHOM JeATEIbHOCTH, OKa3alucCh CIOpHbIMU. [Ipu ompenenenun Toro,
HEeceT NI pekiaMa B cebe oOMan nmnbo HezakoHHbIe MeToabl, @TK craBut mepen coboit
3a/lauy MOJy4YUTh MaTepuajbl, MOATBEP)KIAIOLIUE CJIEIAHHbIE 3asBJICHUS, W TIIATEIBHO
MpOBEPSET OJOOPEHUS U CBHJIETENILCTBA JIMII C LIEJBIO BBISABICHUS NMPU3HAKOB mojyiora. [o
3aBepuieHun paccienoBaHuss P@TK MoOkKeT BBIIYCTUTh IOCTAHOBIEHUE O CHATHU U
HEBO300OHOBJIGHMM pEKJIaMbl WM TIOCTaHOBIEHHE, TpeOyromiee pa3sMelIeHHs pPEeKIIaMbl,
IIPU3BAHHOM HCIIPaBUTh JOMYIIEHHOE HapylleHue. Paguo- M TeNeBU3MOHHBIE OTPACIH
MOJAal0T NoJ opucaukiuioo KoMuccnn mo cpenctBaM KOMMYHMKALMH, HO TIOJIMTHKA
JIEperyIMpoBaHus CEpbe3HO orpaHnymiia Bo3MoxHOCTH PCC 1o KOHTPOJIIO 32 PEKIaMoil B
aTuX cpencrBax. KoHTpob 3a pexinaMoil NUILEBBIX MPOJIYKTOB U JIEKAPCTB OCYIIECTBIISIETCS
VYnpapneHreM Mo MHILEBBIM MPOAYKTaM U MEIUIIMHCKUM TpernaparaM B JOMOJHEHUE K €ro
(YHKIUM pPEeryarpOBaHUs MPABUJ MAapKHPOBKH W YMAakoBKW. [IpaBa Ha TOProBBIE MapKH,
KOMMEpPUYECKHE HAMMEHOBaHUs, (QUPMEHHBbIE 3HAKH W MPOYHE OTIMYUTEIIbHBIC 3HAKHU
KOMITaHW ¥ TOBapHBIX MapOK HaXOJATCS B BEJICHUU YTIPABIICHUS I10 MATEHTaM U TOPTOBBIM
MapkaMm. Perucrpanuei u 3amuToi BCeX INpaB HAa OPUIMHAIBHBIE MAaTE€pUAIbl 3aHUMAcTCA
bubmoreka Konrpecca.

@enepanbHast cyneOHas cHUCTEMa MPUBIIEKANACh K Pa3pelICHHI0 HECKOJIBKUX BOIIPOCOB,
CBSI3aHHBIX C PEKJIaMOM, BKITFOYAs 3aIlIUTY MpaB Ha ''CBOOOIY CIIOBa B KOMMEPUYECKHX TeIsX ',
rapanTupoBaHHyto [lepBoii monpaBkoii k KoHCTUTYyMH, NpaBa COEUATIMCTOB OIPEIEIIEHHBIX
npodeccuit, Takux, Kak IOPUCTHI M BpadH, Ha peKIaMmy, ¢ HapyIIEHUsIMU Yepe3 peKiiamy npaB
Ha HEBMEIIATEJIbCTBO B JIMYHYIO XW3Hb U CyAecOHbIE pa30MparenbcTBa 1O BOIPOCY
CPaBHUTEIBLHON PEKIIAMBI.

I'ocynapcTBeHHbIE OpraHbl YIIpaBiIeHHUS B LITaTaX U Ha MECTaxX TaKKe UMEIOT B CBOEM



pacnopspkeHHH COOCTBEHHOE 3aKOHOAATENBhCTBO MO 3allUTE IpaB MOTpeOuTenel, KOTOphIe
OXBAaTHIBAIOT PA3JIMYHBIE CTOPOHBI PEKJIAMHOM JIEATETHHOCTH.

@®opMBI HETIPABUTEIHCTBEHHOTO PErYIUPOBAHMS PEKIAMHOW JESTEIFHOCTH BKIIIOYAIOT
CaMOPETYJIMPOBAHUE CO CTOPOHBI CAMUX peKJIaMOaTeNel, HOPMbI M PEKOMEH/IAINHU, KOTOPBIX
NPUJIEPKUBAIOTCSA  Pa3IMYHBIE OTpacid, KOHTpoib co crtopoHsl CoBera broopo mo
COBEPILIEHCTBOBAHUIO JIEIOBOW TPAKTHKH, KOJEKCHl TOBEJCHUS M TMpaBHUJa MEYATHBIX H
3(pHUPHBIX CPEJCTB MAacCOBOW HMH(OPMAIMH, a TaK)Ke HOPMBI BHYTPU CaMOW PEKIaAMHOM
OTpacu.

Hawnbonee 3¢ dextuBHON camoperympyromei opranu3amnueii BeicTynmiio HarmonansHoe
ornenenue pekiaamel (HAJT) mpu CoBere Bropo Mo cCoBEpIIEHCTBOBAHUIO JICIOBOW MPAKTUKH.
OHO TIPOBOJIUT pacciieIOBaHMs T10 Kano0aM, MOJTYYeHHBIM OT MOTpeOuTeNei, KOHKYPEHTOB U
MECTHBIX BIOpO TI0 COBEpIIIEHCTBOBAHHIO JICIIOBOM NMPAKTUKH, W BHOCHT MPEIJIOKEHUS IO
KOppEeKTHpYyOIMM MepaM. Jlena peknaMojarened, HE COTJIACHBIX C €ro PEHICHHUSIMH,
nepenatorcs B Hamonaneayro Kosuternro no anamusy pexinambel (HAPB), koTopas moxer
TIOJITBEPANTD, U3MEHUTH WITH TIOJTHOCTBIO TIepecMOTpeTh 3akmoueHne HAJ.

W, HakoHel, OopraHU3alMM IMOTpeOUTeNnel M 3alIUTHl NpaB MOTPEOUTENeH TaKxke
00NaZaloT OMNpEeJeIeHHBIM KOHTPOJEM HaJ PEeKIaMHON JesTeNbHOCTHIO, TPOBOIS
paccneioBaHus, IMoJaBas TPETEH3WHM Ha pekiamozaTered W obecreunBasi MoTpeOUTenei
Heo0xo Mo nH(OpMaIHeH.

Bormpock! 1151 MOBTOpEeHUs U 00Cy XK IeHHS

1 KaxoBo npeaHa3zHadeHHE pEKJIaMbl — HAIPABJISATh Pa3BUTHE OOIIECTBA UITH JIUITH
otpaxars ero? OObsSCHHTE.

2. CauTaere M BB, YTO PEKJIaMa CIIOCOOCTBYET YKPEIUICHHIO MOHomon3Ma ? Kakum
obpazom?

3. IToyeMy CTOJIb OTPHIIATEIILHO K peKIaMe OTHOCHIUCH (heMUHUCTKH ? OO0CHOBAHHO JIN
UX OTHOIIICHUE?

4. Kaxossl otHoteHust Mmexty @TK u pexitamuoit orpacieio? Cunraere iau Bbl, uto TK
MpEeBBICHIIA CBOM MOTHOMOYHS ? OOBsicHUTE. MO>KeTe JTM BBl IIPUBECTH IPUMEPHI HEAABHUX
neiicteuit @TK npotus peknamonareneii?

5. CpaBHuTe npeplayiiee U HoBoe onpeneneHus "oomana", nanasie @TK. Koropoe u3
HUX BaM KaxeTcsi Oosiee cripaBeyiuBbM ? [louemy?

6. Eciiu Ob1 Bam nopyunium okazath nomots OJIA B BEIpaOOTKe MPOEKTa pEKOMEH AN
10 YTBEPKICHUAM, KacaromumMmcs dddexra ay1st 310poBbs B peKiIaMe MHUIIEBBIX MPOIYKTOB,
Kakpe Obl BOIIPOCHI BB B HETO BKITFOUMIIH ?

7. B KakuX OTHOIICHHSAX "CBO0OOJA CIIOBAa B KOMMEPUYECKHUX MENAX" OTIUYAETCS OT
OOBIKHOBEHHOM CBOOO/IBI crioBa? ClIeyeT I COXPaHsITh TOA00HOE pa3ielicHIe WK peKiaMa
JOJKHA MOJIYYUTh CTOJIb K€ IIHUPOKYIO 3alIUTY B COOTBETCTBUU ¢ lIepBoi monpaBkoi k
KoHcTuTyIMH, KaK U IPyrue BUIBI peuu?

8. Kakoe BiusiHHE, €ClIi OHO €CTh, BpaueOHasi peKiiaMa OKaszaia Ha MEJUIIUHCKYIO
MPaKTUKY ?

9. Ipemnomnaraercs, uyro 35% COBpPEMEHHOU pEKJIaMbl COCTABISICT CPaBHUTEILHAS
pexiiama. KakoBbI TOJIOKUTENbHBIE CTOPOHBI CPAaBHUTENIBHON peknambl? KakoBbl ee
HEJIOCTaTKN ?

10. Kakoe 3HaueHue uist motpedureneii urpaer cucrema HAJl/ HAPB?



MABA 4 KOMIMJIEKC MAPKETUHI'A n PEKITAMbI

Bynyan crygentom IIpMHCTOHCKOTO YHHWBEPCHTETAa M TOTOBSCH IOJYYUTHh CTEICHb
MarucTpa B obnactu MexaHWkH, JIugo DHTOHM SIKOK-Ka Hayal CBOIO aBTOMOOMJIBHYIO
Kapbepy B KaueCTBE MHKEHEpa-NPaKTUKaHTa B KoMnaHuu " Popa”.

MeHee ueM uepe3 YeThIpe JIECATHIIETUS] OH OBUT MPHIJIAIICH PYKOBOAUTENEM MPOEKTA IO
BO3POKJICHUIO TPHIIEAIICH B yITa oK Koproparun " Kpaiiciep" u 1o0uics 0JHOTO U3 caMbIX
IPaH/IMO3HBIX YCIIEXOB B PEIICHUM TEXHHYECKON (M MapKETWHIOBOM) MpOOJIeMbl B UCTOPUHU
aMepUKaHCKOTO Om3Heca. 3a 3To pemieHue xypHan "Bek pexmambl’ HazBan Jlu Skokky
"Yenosekom rozga’.

B teuenne Heckonpkux siet "Kpaticnep" GanmancupoBan Ha rpaHu katactpodsl. HexBaTka
HAJMYHOCTH, OTPOMHBIE PAcXOJbl Ha COAEpXKaHUE Pa3poCIIUXCs, HO HEIPPEKTUBHBIX
3aBOJIOB, 3aTOBAPEHHOCTH CKJIAJIOB HEXOJOBOM MPOIYKIMEH 3aCTaBHIIM KOMITAHHUIO TPOCHUTH
npaButenbctBo CIHIA o mpemocraBieHMHM OTpOMHOTO 3aiimMa B 1,2 Mipj. JOJUIapoB ISt
rapaHTHPOBAHHOTO OCYIIECTBIIEHHS POTPaMMBbI BBIX0/1a U3 KPU3HUCA.

[TpoTUBHUKOB TpeAOCTaBICHUS 3aiiMa ObUIO MHOXECTBO. YacTh M3 HHUX BBICTYyIaja
MPOTUB 3TOW MPOTPAaMMBI, CUHTAs, YTO MPABUTEIHCTBEHHAS MPOTPaMMa JIHMIIb 3aTSHET
aroHMIO Tiepe]l HeMUHYeMbIM OaHKpoTcTBOM. Ha cnenmyromuii e ron "Kpaiicnep” moOun
pekopa yobITouHOCTH 3a Bcto uctoputo CIIA, omyctuBmuce 10 ypoBHs B 1,7 mipa.
JI0JUIApOB. SJKOKKa HACTOWYMBO TPYIMIICS.

Menee yem uepe3 3 rofa KOMIIAHUS BBITUIATHIIA BCIO CyMMY 3aiima B 1,2 Mipy. 1ouiapos,
OJTHOBPEMEHHO HapaCTHB PEKOpAHBIE PUOBLTH. B cymiHOCTH KOoMmaHus 3apadoTana Goblie
3a MepBble 3 MecsAIa 3TOro To/a, YeM 3a JF000H Mpenpl Iyl To1 CBOSH AeATeTbHOCTH, a
umeHHo 706 MIJUTHOHOB JIOJIApOB. 32 pEeKOPAHO KOpoTKui cpok "Kpaiiciep" BoccTaHOBHI
CBOIO KOHKypeHTOCTIocoOHOCTh. [To coobmennto "Beka pexiambl’, OH pacrojiaran cepueit
3aJIAFOIIMX HOBBIC HAIPABIICHUsS W3/1eNuid (MMesi elle HECKOJIBKO B CTIMK pa3paboTKu), Ooliee
3G (GEKTUBHBIM TPOU3BOJCTBOM, a TaKKe IEpPBbIM HCIOJHUTEIBHBIM JUPEKTOPOM,
PEKIIAMUPYIOIIMM CBOIO TIPOJIYKIHIO | TI0 CYTH MPOAYKIUIO aMEPUKAHCKOTO TPOU3BOICTBA B
neiom.™ (cm.puc. 4-1)

Ero Bo3xelicTBue Kak oparopa ObUIO HACTOJIEKO HEOOBIYHBIM, YTO aBTOMOOWIHHBIC
JUIIEPHl CTAJIM BCKOPE HCIOJIb30BaTh (hoTorpaduu SIKOKKM B CBOEH pekiame, Taxke Hpu
MpoJlayke aBTOMOOMIIEH APYrUX MapoK.

B dgem ke cekper ero ycmexa? JlefictBurenpHo 5 "Kpaiicmep" o0si3aH ycmexom
HCKITIOUYMTEIBHO PEKIIAMHOMY JIapy CBOETO PYKOBOJIUTEIIS ?

Jns SIKOKKM KakK TE€XHUYECKOIO CIEUUAIMCTa MPOIYKT — 3TO BCE, U BO3BPAILCHHE
"Kpaiicsepa" Ha opOUTYy mMOTpeOOBAIO MPEOJOJNICHUS OTPOMHBIX TPYAHOCTEH Ha MyTH
co3/aHusl BBICOKOI(D(EKTHBHOTO TPOAYKTAa B YCIOBUSAX BBICOKOIPOU3BOIUTEIHHOTO
MPOU3BO/ICTBA.

Opnnako Jrou ¢ OOJBIINM OMBITOM B OOJACTH MAapKETHHTa M PEKJIaMbl CMOTPST Ha ATO
uHadve. [lo ux MHEHHIO, TO, 4TO ObUTO JocTUTHYTO "KpaiiciepoM", ecTh pe3ylbTaT mpexie
BCEr0 PIHOYHOM MHTYUIMHU. B JaHHOM cityyae mpaBbl 00€ TOUKH 3pEHUS.

YTO TAKOE MAPKETWUHI?

Opranu3zarust JIro0oro Jiena TpeOyeT eXEeITHEBHOTO OCYIIECTBICHUS OSCCYETHOTO YMCiia
MPOEKTOB U pyHKIMUA. YTIIpaBlieHHE BCEMU STUMHU BUJAMH Pa3HOOOPA3HOM AESTEIbHOCTH



OOBIYHO BEJETCS MO TPEM IIMPOKUM HAIPABICHHUSM IPOU3BOCTBO, (PUHAHCHI U MAPKETHHT .

CryneHTam, u3y4alouiuM OHW3HEC, MPEMOJAl0TCs MHOTHE TMpPEIMEThl, UMEIoIue
OTHOIIIEHHE K OJIHOMY MJIM BCEM TPEM YKa3aHHBIM HAINpaBJICHUSIM JesTenbHocTH. Hampumep,
Kypc OyXrajTepuu OTHOCUTCS K oOnactTv (PMHAHCOB, MPOrpaMMBbl OOYUEHHS MaTepHAIbHO-
TEXHUYECKOMY OOECTIeUeHHIO, KOHTPOJII0 Ka4eCTBA HJIM M3TOTOBJICHUIO MPOAYKIIMH — K
obylacté Mpou3BoJcTBa. Pexiama ke MpeAcTaBisieT coOOW CIEMUANbHBIN KypC B paMKax
M3y4eHUs] MapKETHHIa, BKIIOYAIOIIETO TAKKE MHOXKECTBO NPYIMX IUCLUIUIMH, TaKUX, Kak
HCCIICIOBaHNE CIIpOca/Tpe/UTOKEHHs, TPAHCIIOPTHPOBKA U paclpeeNeHne HpOIyKIUH,
yIIpaBJIEHUE MaTepUaATbHO-TEXHHYECKUM CHaO)keHreM, 00ydeHHe U YIpaBJIeHHE B TOPTOBIIE,
HE TOBOPS O MHOTHX JIPYTHIX.

Bce aTu mpeaMeTsl B3aMMOCBSI3aHBI M BO3JICHCTBYIOT Ha COJEp)KaHHE HCIIOJIb3yeMOil
¢upmoii pexnambl. UtoObl 3ddekTrBHO paboTaTh B pekiIaMe B YCIOBHAX COBPEMEHHOM
JIeHCTBUTENBHOCTH, HEOOXOAMMO UYETKOE TMOHMMaHWE KOHKPETHBIX YCIOBUN PpBHIHKA, B
KOTOPBIX JEHCTBYET pekiiamMa. B CBSI3M ¢ 3THM IIeJIb HACTOSAIIEH TIJIaBbl U (DAKTHYECKU BCETO
JAHHOTO pasjiefla COCTOMT B OIPEAEIEHUN COAepKaHHA U (OPMBI IpeaMeTa MapKeTHHTa B
IIEJIOM C T€M, YTOOBI Pa3bsCHUTH POJIb COOCTBEHHO PEKIIAMBI B (DYHKIIMM MApKETHHTA.

JBOSIOLMA NOHATUA " MAPKETUHT"

K coxanenuto, TEpMUH "MapKETUHT" SBJISIETCS] OJTHUM U3 CaMbIX HEBEPHO TPAKTYEMBIX B
OusHece. B mpomutom oH onpenesnsuicss Kak COBOKYITHOCTh Pa3JIMYHBIX BUJIOB JEATENBHOCTH,
HaNpaBJICHHOW Ha TO, YTOOBI MOTOK TOBAapOB M YCIYI OT KOMIAHWHU, WX MPOU3BOIIICH,
OOCTHTAN JIOJNEH, WX HCHoNb3yrmux. OJHAKO 3TO ONpeAeIeHHEe TATOTENOo K
aKIIEHTUPOBAHUIO TAKOW JEATEIbHOCTH, KaK TPAHCIOPTHPOBKA M pacmpeneneHue. CeromHs
cepa MapkeTHHTa BKIIIOYAET M MHOTHE JIpyrue He MeHee BaxHbIe (hopMbl JiesTenbHoCTH. CTO
JeT Ha3aJl NpPH CPABHUTEIHHO MAaJIOM KOJUYECTBE H3AENUU Uit OONBIIOr0 YHcia
noTpeOuTeNei r1aBHbBIM B OM3HECe ObLIO 0OecrieyeHne TOBAPHOM MAcChl sl YIOBJIETBOPEHHS
cupoca. B TedeHne 3TOT0 COPUEHTHPOBAHHOTO Ha MPOM3BOJCTBO IMEPHOJA TJIABHBIM B
MOHSTUU MapKeTHUHTa JEUCTBUTENHHO ObLIa TPAHCIIOPTUPOBKA M PACTIPEIENICHHE CO3aHHOTO
TOBapa.

C mosiBieHHEM CIOCOOOB MAacCOBOTO TPOM3BOJICTBA MOTPEOUTEIHCKUN PBHIHOK OBII
OBICTPO HACHIIIEH MPONYKIMEH, M TIaBHBIM B MapKEeTHHTe cTal CcOBIT. DTOT
COPUEHTHPOBAaHHBI Ha TPOAAXKY IMEPUOJ] ObUT OTMEYEH HSKCTPAaBaraHTHBIMHU PEKIAMHBIMHU
3asBJIICHUSIMH W TTO3UIMEH OM3HECa, KOTopas BBIpaXKaeTCsl JIATHHCKOHM (pazoii caveat emptor
("mycTh mokymaTespb 3HaeT"), B TO BpeMsi KaKk KOMIIAaHUH CTapalTCh JIFOOBIMH MYTSIMH BCYYHTh
CBOM TOBapbl HAUBHOM ITyOITHKE.

Co BpemMeHeM MPOW3BOJHUTENM TMOHSIIM, YTO HUKAKOE CHUJIOBOE JaBJICHHE M PEKIaMHBIE
MPU3BIBEI HE CABMHYT C MECTa COBIT TOBApOB, B KOTOPBIX HUKTO HE HYXKIAETCS, M TOTJA
npojJaka TOBAapoOB IMajana, a MX 3amackl OCTaBaJUCh HEpeaTn30BAaHHBIMH. MHOTHE
NPENPUATHS CBOPAYMBAJIMCH, JPYIe HECIH 3HAYUTEJbHBIE YOBITKA. MapKeTWHT'Y BHOBB
MPHUIILTIOCH MEHSTHCH.

3a MOCJEHIO TOJIOBUHY CTOJIETHS JETOBBIE JIFOMM OCO3HAIM, YTO TOpa3/Io BBITOJIHEE
MOCTapaThCsl ONPENIEIUTD 3apaHee, Yero XOTAT MOKYMAaTeNt, U JUIIb TTOTOM MPOU3BOIUTH TO,
9TO YIOBIETBOPHT HX JKETAHWA. DTOT MEPHOJ MOJYUM HA3BAHHE OPHEHTHPOBAHHOTO HA
MapkeTHHT. K coxaneHuro, HeKOTOpble KOMIaHUH JI0 CHX ITOpP OPUEHTHPYIOTCS Ha MIPOJIAXKYy, a
TO M Ha MPOM3BOACTBO, U TIOCTOSIHHO PUCKYIOT MIOTEPIIETh HEYauy M OKa3aTbCsl B CUTYAIWH,
1oJJOOHOM TOM, B KOTOPOU B CBOE BpeMsi okazaics " Kpaiiciep".



[To muenuto Sxokku, KopeHb mpobiem "Kpaiiciepa" 3akmrodancs rIaBHbBIM 00pa3oM B
BOIIMIOIIE HENPAaBWIBHON OpraHu3allid YIpaBieHUs KoMmaHuel. HesepHo pemanuces
BOTIPOCHl MapKeTHHTa. TpaJuIMOHHBIMU TOKyNaTeIsiMU aBToMoOmiei mapku "Kpaiiciep”
OBLIIM JIFOJIM B BO3PACTE, CKIIOHHBIE K KOHCEPBATU3MY, MTPUHA JISKAIIIE K padodelt mpocionke
o0IecTBa, Te, KOro He MPeNbIIald MPUHOCSAIINE BBICOKHAE MPHOBUIM KOMITAHUM ONIIMOHHBIE
MIPUHAUIEKHOCTH, T€, KOTO OOJIbHO OBET 10 KapMaHy SKOHOMHUYECKHH crai. [laxe u y sTol
COLIMATIbHOM TpymIibl npoAyKiwus “Kpalicnepa” yacto BeI3bIBajla pa30yapoBaHUE, a IPOTYKLUS
JIPYrux aBTOMOOWIIECTpOHTENEH MX He mpuBiekana. CIoBOM, IPH MPOSKTUPOBAHUU HOBBIX
aBTOMOOMJICH KOMITaHUS HE YUUThIBaJIa HOTPEOHOCTH | KEJIaHHs CBOMX MTOKYIATEIIEeH.

Takum o0pa3oM, MO NMPU3HAHUIO TPE3HJICHTA KOMITAHWH, MOJIOBUHA BCEX MOKYIAIOIINX
HOBBIi AaBTOMOOWJIb HHKOI/Ia BCEPhE3 HE 3aJyMbIBaJach O IMPHOOPETEHUH MPOAYKIHH
"Kpaiiciepa". 310 ObLIO CIIEICTBHEM HEMPOTyMAHHOTO MapKETHHTA.

Haunmydmuii cmoco0 AOCTHKEHHSI TaKOro PaBHOIICHHOTO OOMEHa — 00eCTIeYHTh
KJIMEHTOB M3JEIMSIMU WM YCIyraMy, OTBEYAIOIIMMU U3 YTUIMTAPHBIM WM CUMBOJIUYECKUM
MOTPEGHOCTSIM, IPUUEM CJIENATh 3TO B YAOOHBIX T HUX MECTAX M 110 JOCTYITHBIM LIEHAM. "

Kak mb1 yBumum B I'maBe 18, mpeanpuHuUMarenbCckue OpraHM3aldd, HE JBHKUMBIC
MOTHBOM TOJTy4€HHs] MPUOBLIM, MOTYT UMETh WHbIE, HEAIKOHOMHYecKHe nend. Ho m oHum
JEUCTBYIOT COIJIACHO TAKOM € KOHLENIMM MapKETHHIA, CTPEMSCH YIOBJIETBOPUTH HYK]IbI
CBOMX HICHOB C IIOMOIIIBIO Pa3pabOTAHHOM CHCTEMBI YCIIyT.

B wupeane, koMmaHuu, pyKOBOJACTBYIOIIMECS KOHIENIIMEH MapKeTWHTa, B OOJbIIei
CTEeTeHH 03a004€HbI TeM, YTOObI MTPUCTIOCOOUTH CBOIO MPOAYKIMIO H METOJIBI €€ PEATU3ALH K
HY)XJIaM TOTpeOuTeNneil, 4eM 3acTaBUTh NMOTpeOUTEeNedl MOKymaTh BCE, YTO 3aXO4YeT
MIPOU3BECTH U3TOTOBHUTENb. B pe3ynprare, WX BeCbMa MHTEPECyeT MHEHHE TOTPeOUTeNs, U
OHH OCYIIECTBIISIOT CBOIO JAEATEIILHOCTh UCXOS U3 3TOTO MHEHUSI.

3apava MapKeTUHra m peknambli

Jlnst koMraHui, paboTaIUX Ha OCHOBE JAHHOW KOHIICTIIIMH, 3ajlaya MapKEeTHHTa
COCTOUT B TOM, YTOOBI TMOJNJEPKUBATH UK "MapKeTHHT-0OMeH ". JlesSTeabHOCTh TIO0
PELICHUIO ITOW 3aaud Mojpasnelsiercs Ha 3 HampabieHus: 1/ BBISIBUTH, YCTaHOBUTH W
OTIPE/ICNTUTh pazMephl (HYHKIIMOHATGHBIX U CUMBOJIMYECKHX OTPEOHOCTEH, OTHOIIEHHE K HIM
1 JKeJTaHue PeaTn30BaTh X y OyayIux morpeduteneii; 2/ o6pabotats 3Ty HHOOPMAIHIO JITs
YIpaBJIEHYECKUX CTPYKTYp € Te€M, 4YTOOBl OHHM MOTJM NPHUHATH peneHue o0
YCOBEPIICHCTBOBAHUU CYIICCTBYIOIIUX W pa3paboTKe HOBBIX yCIyr u wusnaenwii; 3/
pa3paboTaTh W BHEJPUTH CHUCTEMY, IO3BOJSIONIYI0O UMETh B HAJIWYHH OTO H3JEIHE,
WHPOPMUPOBATH OYAYIIUX MOTPEOUTENCH O CBOMCTBAX M3JEINUsI, CIIOCOOHBIX YIOBICTBOPUTH
UX NMOTPEOHOCTH, U, HAKOHEII, OCYIIIECTBUTh 0OMeH (cM. puc. 4-2).

KakoBo mecto peknambl B omucanHoM mporiecce? IIpexxsie Bcero 3agaya pexiiambl B
YCIIOBUSX PBIHKA — WH(POPMHUPOBATH, KPOME TOTO, OHA JOJDKHA YOEIWUThH TOKyIaTeneld B
HEOOXOIMMOCTH TIPHOOPETEHHS U HAIIOMUHATH UM, YTO OHH JOJDKHBI KYITUTh HUMEHHO TaHHOE
u3zenue. MHorna pexiaMa ydacTByeT B 0OMEHE caMbIM HEloCpecTBeHHBIM 00pazoM. Ho Bo
BCEX 3THX CIydasx 3pPeKTHBHOCTh PEKJIaMbl B OTPOMHOMN CTENEHH 3aBUCHUT OT MPABUIBHOCTH
OCYIIECTBIICHUS] KOMITaHHEH Pa3HOOOPA3HBIX BUIOB PHIHOYHOMN JIESITEIEHOCTH.

Kak mnokassiBaer ombiT "Kpaiiciepa”, koMnaHusi MOXET €XKEroJHO TPaTUTh MHOTHE
MWUIHOHBI JIOJIJIApOB HAa peKjaMy W TMpH 3TOM TepreTh Heynaud. [Ipexne dem pekinama
3apaboTaer, u3ere JODKHO CTaTh TAKUM, KaKoe HY)KHO noTpedurento. LleHa nomkHa ObITh
npueMiaeMoi. JloimKHO OBITh TPETYCMOTPEHO MECTO, TJIe KIMEHTY YA00HO OCYIIeCTBIIATD



MOKYTIKY, W JIOJDKHBI OBITH JIFOAM, TOTOBBIE M CIIOCOOHBIC MPOAATH M3ETHE M YCHEITHO
KOOPJMHUPOBAThH BCE MPOYHE BUJIBI JEATEINHHOCTU. Kak MBI YBUIUM B MPAKTHUYECKOH paboTe K
JaHHOW TiaBe, kommanus "Onmin Komnbiorep” MpoaeMOHCTpUpOBaia UHTEPECHBIM BapuaHT
BOIUIOLIEHUS] ONMCAHHBIX ITPUHIUIIOB, [IPEACTABUB Ha PHIHOK CBOM KOMIbIOTEP 'MakuHTOII"
(cm. maboparopHyto paboty 4-A).

YroObI JTydlie MOHATh BaXHOCTh 3TOW JEATEIBHOCTH, MBI KOPOTKO PACCMOTPHM, YTO
TaKoe PBIHOK, KaK ero OMPEENSIOT M BRIOMPAIOT MO0 MECTy U MaciurabaM. 3aTeM Mbl 00CyIM
COCTaBHbIE AJIEMEHTHI MapKETWHTa — TPOIYKT, IIeHy, MECTO W NMPOABMKEHHE — KOTOpHIC
coOuparenbHO Ha3bIBaroTCs "deThipbMs [1u" (mo-anrmmiicku: product, price, place, promotion
— MpHUM. MEPEBOAYMKA) M KOTOPBIC UCIOJB3YIOTCS ISl JOCTIKEHHS KOMITaHHEW Ienen
cObITa.

Kak MBI yBHIMM panee, TO, KaK KOMITAHUS PEIIAaeT BOMPOCH KOOPIUHHPOBAHUS
BBIIIIEYKa3aHHBIX 3JIEMEHTOB, UMEET CYIIECTBEHHOE BIMSHHE Ha Xapakrep ee pexiambl. Ho
CHayvasa yoeauMcsi B TOM, YTO MBI IIPABHJIBHO TOHUMAEM CYIIECTBO PHIHKA.

YTO TAKOE PbIHOK?

Ha cemunape, TOCBSIIIEHHOM peKjIaMeé W TPOBOAMMOM aMEPHUKAHCKUM OOIIECTBOM
cOeperareNbHbIX yUPEKJICHHH, CIIyIIATeNsIM ObLTH TPEICTABIICHB PEKIIAMHBIE OOBSBICHUS
cOeperaTeNbHBIX YUPEXKIECHHH U3 Pa3HBIX KOHLOB CTpaHbl. CiyXKaliM, KOTOPbIe COCTAaBIISLIH
ayJIUTOPHUIO CeMHUHapa, ObLIO MPEUIOKEHO OICHUTH KaxkJoe oObsBieHue 1mo 10-0amibpHoi
mkane. OgHO Hu3 OOBSBICHUH MpPENCcTaBisUIO0 co00il oOpas3en S3BUTENBHOW HPOHUU H
MpUHAAIEKAI0 QeaepanbHOi acconuanuu coepexxenuit u 3aiimo "Kimmpyortep" —
Coepbanky ¢ karutasnioM B 450 MitH. ostapos, pacnonoskeHHoMmy Bo ®nopune. Ha pucynke
ObLT M300pakeH MIJITHOHED, CTOSIIIHIA B XOJUIE CBOETO OCOOHSIKA Tepe OOJBIION KapTHHOM B
6oraToii pame. 3arosoBok riacui: "damMuIbHBIE IEHHOCTH S JEPXKY B celie 3a mopTperoM
MIEepPBOM JKeHbI, a cBOM JieHbru — B "Kiupyorep @enepan”. Jlanee men TEKCT ¢ HEKOTOPOM
J0JIell FoMOpa, OMKCHIBAIONIMK OOraTcTBa 3TOTO YeNOBEKa, €ro YyBCTBO OE30MACHOCTH H
YIOBJIETBOPEHHUSI BCEMHU OECIUIATHBIMU yCIIyraMu, KoTopble okasbiBaeT "Kimpyotep denepan”
1 KOTOPBIC MOMOT'at0T EMY OXpPaHATH €TI0 ACHBI'U OT paCTO‘-IHTeJIBHOﬁ BTOpOfI 7KCHBI. HOZ[HI/ICI)
o1 o0bsiBNIeHHeM Tiacwia: "' Kimpyorep @enepan” — BOT Tie HaJI0 XpaHUTh 3apaboTaHHoe",
(cm.puc. 4-3)

BonpmmHCTBO cymiaTeneil ceMuHapa Jaiu 3TOW pekiiaMe 04eHb HU3KYIO OlleHKYy. OHa
WM HC IMOHPABHJIACH, ITOCKOJIBKY MPEaHa3sHavYaIaCb TOJIBKO I OYCHb 6OFaTI)IX.

PacnpocTtpaHeHHOe 3abnyxaeHue

OrmnmcanHas peakuus CirymaTeNeil — TUIHYHBIA IprMep 3a0TyKIeHHsI, OCHOBAaHHOTO Ha
YOSXKIEHNH, YTO JUIS yCIIeXa MPOAyKTa WM YCIYTH HEOOX0AUMa MX MPUBIIEKATEIbHOCTD IS
KaXJ0ro WIH, 1O KpaiiHeld mepe, ais OoybIIMHCTBA JioAel. ONbITHBIE CHEIHATUCTHl B
o0acTH pekjamMbl M1 MAapKETHHra 3HAIOT, YTO 3TO HEBEPHO. 3a4acTyio OBIBAET TakK, YTO
HECKOJIBKO M3/IETIMI WK YCIyT BeIyT O0phOy 32 OJTHUX M TeX K€ MOKyIaTeIen, i KaX bl 13
HHX CIIOCOOEH TPHBIIEYb JIMIIh MAITYIO JI0JIF0 PhIHKA. HOBBIM KOHKYPEHTOCTIOCOOHBIH MPOIYKT
MOJKET MMETh 3HAYMTENIFHO OOJNBIIMHA YyCIeX, €CIM OH CIEeUHATBbHO IMpeTHa3HaYeH Ui
OTIpEJICICHHON TPYIIbl KIWEHTOB (HampuMep, COCTOATEIbHBIX JIFOJCH), a He s
OOJIBIITHCTBA.

Taxk uto e Takoe pbIHOK? CamMoe MPOCTOe OTIpeIeNieHHe. PHIHOK — 3TO Jitou. Ho peIHOK
penko BxitouaeT Bcex. CorinacHo onpeeNIeHNIo, PHIHOK BKIIIOUaeT B ce0s OHYy Win Ooee



IpyI NOTEHIIMAIBHBIX TOKyINaTelel, 00beTMHEHHBIX OOIMIMM HHTEPECOM, MOTPEOHOCTHIO
WM JKEJIaHWEM, CIIOCOOHBIX HCIOJb30BAaTh IpeJiaraeMblii MPOJIYKT HIIM YCIYTY K
OIIPENICIIEHHON BBITO/IE M IMEIOIINX BO3MOXKHOCTb OIUIATUTD MOKYIIKY.

NTABOPATOPHAA PABOTA 4-A KoHnTpaTtaka "3nnn Komnbrotep" npotmse IBM

"MakuHTom" — 3TO HOBelmee opyxkue kommanuu "OK" B ee BoliHe mpoB
KPYIHEWIIEr0 B JITaHHOM OTpaciu NpoMblluieHHOro comnepHuka — |BM. Ilepconanbhblit
komnbloTep komnanuu |BM 3actaBun "OK" oTcTynuTh €O BCeX CBOMX paHEe 3aHUMAaeMBbIX
MO3WIIMK: JTIoM, paboTa, oOpa3oBaHue, Hayka. "DNIUl’ HE MOXKET MPEB30HTH COMEPHUKA TIO
npojiake Wi oOcimyxuBaHuio, — ToBoput E. ®@noiin KBaMM, HCMOJHUTENHHBINA BHIIE-
npe3uIeHT "OnIy’ 1Mo TOProBiie U COBITY, — MOITOMY MBI JIOJDKHBI YCTAHOBUTH U 00ECTICUUTh
CBO€ TEXHOJIOTHUECKOE JHJiepcTBO". M, Kak cuMTaeT KOMIIaHUS, 3Ta 3ajada JOCTUTHYTa C
MIOMOILIBIO KOMIIbIOTEpA "MakuHTOII" .

"MaxkuHTOII" KaK MamvHa 3axBarbiBacT. OHA BECUT MeHee 8 KIJIOTPaMMOB U 3aHUMAcT
Bcero 25 x 25 cM miomaau crona. MHdopmanms 1 TOKyMEHTBI MOTYT BBIBOJUTHCS HA DKPaH
OJTHOBPEMEHHO B BHJE "OKOH" MJIM OJIOKOB, KOTOPBIE MOXHO TepeMelaTh, YBeJIMUHBATh U
YMEHBIIIATh C TMOMOIIBI0 "MBIIH", HEOOJBIIOT0 PYYHOTO YIPABISIONIETO YCTPOUCTBA.
"CrpaHuupl” Ha PKpaHE MOXHO ''TE€peTHCTHIBATH", HOKYMEHTHI MOKHO OOHOBIISITH HIJIH
"cTuparh”, MO)KHO YEPTUTh CXEMbI IPU MOMOILIM HECKONBXUX MPOCTHIX KOMAaHJ M ''MBIIIH .
"MakuHTOII" TIpeAsaraeT MHOXKECTBO CHMBOJIOB M KapTHHOK Ha JKpaHe, YTOObl MOMOYb
MOJIB30BATENISIM TPEOJI0JIETh CTpax mepes KoMmmbrorepom. Paspabortka cromma 100 muH.
nommapos. Eme 20 MitH. 10JD1apoB KOMITAHUS TTOTpATHIa HAa CO3J[AHME HOBOTO COOPOYHOTO
IIPOM3BO/ICTBA C BBICOKMM YPOBHEM aBTOMATH3ALINU.

"Onmn" umeer CBOKO KOMaHAy Ul MPOJakd KOMIIBIOTEPOB IO BCEHMl cTpaHe W JUId
NPOHUKHOBEHUS HAa KOPIOPATUBHBIM PBIHOK, OJHAKO HAWOOJBIIMA 00BEM MpOIax
MIPUXOAUTCSI HA PO3HUYHYIO JWJIEPCKYIO TOProOBIO. J(Miiepbl UrpaloT oueHb BaXKHYIO pOJIb,
MOTOMY YTO HUKTO HE CTaHET MOKYIaTh KOMITBIOTEpP, HE TOIYYUB CHadaja WH(POPMALIUIO O
HEM M3 TIeYaTH, OT JApYy3eil U B 0COOEHHOCTH OT JHJIEPOB. B KOMIIaHWMM CUMTAIOT, YTO
HAWIy4Ineld mepcrnekTHBOr i "Maka" cTaHeT NMpUMEHEHHE ero B MajoM Ou3Hece W B
KOJIJIEIKaX.

N IBM, u "DOnmn”, pexiaMupysi CBOM NEPCOHAIbHBIE KOMIIBIOTEPHI, MOJIYEPKUBAIOT
MPOCTOTY WX HWCIOJB30BaHMS, YTOOBI TPHUBIEYh TE€X MOKYMaTenel, KOTOPbIE HCIBITHIBAIOT
poOOCTh TIepe]T KOMITBIOTEPHOH TeXHUKOW. Ho B TOM, Kak KaxkJas U3 dTHX KOMIIAHUN XOTela
ObI BOCIIPUHIMATHCS TIOTPEOUTEISIMH, OHU CYILIECTBEHHO pa3HsTcs. |IBM ocobo ykaspiBaeT Ha
CBOIO HAJIeKHOCTh M MHpOBoe Ipu3HaHue. Kak rosopur Bemymuii B ee pexname: "Cepust
MEPCOHATBHBIX KOMITBIOTEPOB UMEET OTIIMYHOE KAYeCTBO U OOCITYy)KMBAHHUE, CTABIINE 3HAKOM
MmactepctBa |IBM". "Onmm", HanmpoTuB, TOpANTCS CBOEH YHHKAIBHOCTBIO. "MBI XOTHUM, YTOOBI
Hac 3HAJIM Kak HOBAaTtopoB, — roBoput J[xoH Ckammu, mpesugent "Ommi . — Ha "Dnomn”
coOpaHbl camble OJIECTSAIINE YMBI, Y KOTOPBIX €CTh BCE BO3MOXKHOCTH ISl CO3IAHUS M3IEIHH,
OTJIMYHBIX OT BXOJSIINX B KPYITHbIE MHOTOCTPYKTYPHBIE CUCTEMBI .

JKureiickas MyIpOCTh IOACKA3BIBAET, YTO JJIS MOKYIATEIEH KOMIIBIOTEPOB TEXHUUYECKUE
JOCTIDKEHHUS 3HAaYaT Tropa3J 0 MEHBIIE 10 CPaBHEHUIO C TaKUMHU (aKTOpaMH, Kak
COBMECTHMOCTh M TOCIENPOJIA)KHOE OOCITYy)KUBAaHHE — TJIABHBIMU KO3BIPSIMHU TMPOIYKIIUH
IBM. Tem He MeHee, KaK IMOKa3bIBaC€T CTPEMHUTENIbHAS MCTOPHSI KOMITBIOTEPHOTO OM3HEca,
3HAYMBEJIbHBIC TEXHUYECKHE JIOCTIKEHUSI MOTYT CIOCOOCTBOBAaTh OTKa3y MOTpEeOHTENeH OT
MPOYHO 00OCHOBABIIIECHCS HAa PHIHKE CTAHAPTHOMN MPOAYKIWH. JIUIIE BpeMs IIOKaKET, CTAaHET



mu "MakuHTOII" €11e OTHUM IIPUMEPOM COMHUTENBHON KUTEWCKON MYIPOCTH.

3amanue K 1abopaTopHO paboTe

Ha ocHoOBe mpounTaHHOTO ¥ COOCTBEHHBIX 3HAHWI O KOMITbIOTepe "MakuHTOII" crenanTe
BBIBOJI, HA YJIOBJICTBOPEHHE KaKO# PHIHOYHO MOTpeOHOCTH (MM MOTPEOHOCTEH), 10 BallleMy
MHEHMIO, HAllEJIEH JaHHBII KOMITBIOTEPHBIN ITPOIYKT.

Tunbl pbIHKOB

"Kmupyorep @enepan” B IEHCTBHTENBHOCTH TOCTYNHJI Pa3yMHO, BBIOpaB BechbMa
NPHOBUTBHBIA CETMEHT phIHKA (T.€. COCTOSATENBHBIX JIFO/ICH U TeX, KOrO MPUBIIEKAET CHMBOJI
COCTOSITETIBHOCTH), U CTall 0OCIY)KMBaTh UMEHHO ero. OJHAaKo 3Ta rpymma MpeIcTaBiseT
COOOH JHUIIb Y3KYIO MPOCIONKY B COCTaBe MOTPEOUTENLCKOTO phIHKA. Jlpyrue KoMIaHuu
MOTYT BBIOpaTh 0oJiee KpYIHbIE CETMEHTHI HITH COBEPIIIEHHO MHBIE KATETOPUH PHIHKA.

CymiecTByeT MmsTh OOJIBIINX TPYII PHIHKOB, HA KOTOPbIE KOMITAHMH OPUEHTHPYIOT CBOIO
PEKIIaMHYIO ¥ TOPTOBYIO JAESATEIHHOCTD:

1 TloTpeduTeNnbCKre PHIHKH COCTOSIT U3 JIFOJICH, TPUOOPETAONINX TOBAPHI M YCIYTH VIS
nuyHOTO nosib3oBaHus. Hammpumep, u "Kpaiicnep”, u "Knupyorep @enepan’” HaileleHsl Ha
MOTPEOUTEILCKUIA PHIHOK, HO UMEIOT B BUJTY pPa3HbIE TPYIIITBI JIOJIH B paMKax 3TOTO PHIHKA.
OOBIYHO TPyMITBI NOTPEOUTEINEH BKITIOYAIOT. HE3aMY>KHUX JKEHILIUH, MOJIO/IbIE CEMBH, JIETEH,
MOKUJIBIX TIEHCHOHEPOB, JIIOOHUTENEH Oera TpycLoi 1 JIDKHBIX MPOTYIIOK, Te€aTPalIoB WK
KUTENIeH OTPEICIICHHOTO TOpoIcKoro paifona. B rmaBe 5 "[loBeaenue nmoTpedurens u
CeKTOpBl pBIHKA" MBI PAcCMOTPUM  MHOTOUYHMCICHHBIE CIOCOOBI  KIacCH(pHUKAIIUH
MOTPEOUTETLCKUX TPYIIIL.

2. PwIHKM mepenpoiaxu 00beIUHSAIOT OTIAEIbHBIX JIIOJIeH UM KOMITAaHUH, KOTOPbIE
MOKYNAOT MPOIYKT C LEJbI0 €ro Mepernpoiaxu. DTO Mara3uHbl pO3HUYHON TOPTOBIIH,
OIITOBBIE TOPTOBIIBI U MPO/IABIILI aBTOMOOMIIEH. "Kpalicnep"”, HanpuMep, T0JDKEH HANpaBiIiATh
94acTh CBOMX YCHJIMH TIO COBITY MPOAYKIIMU HAa PHIHOK NEPENpPOaaXH, T.€. CBOUM JUJIepaM-
MOCPETHUKAM TI0 COBITY aBTOMOOMIIEH. AHAJIOTHYHBIM 00pa30M POHU3BOIUTENb TPOTYKTOB
NMUTAHUS JIOJDKEH CHavaja yOeIuTh ONTOBBIX, a 3aTeM PO3HUYHBIX TOPTOBIEB B3STh
NPOYKIHIO €T0 MapKH, B MPOTUBHOM Clly4ae OHAa HUKOT/Ia HE JTOHJET 10 KOHEYHOTO
notpedurens. To e OTHOCHTCA K TPOU3BOJUTENSIM CIIOPTHBHBIX TOBAapOB. PBIHOK
Mepenpoaaxu, CIeI0OBaTeNIbHO, OYEHb BaXKEH JIJIsl OOJNBINNHCTBA KOMITAHUH, a MBI, Kak
NOTPeOUTENM, MOXEM OCTaBaThCSl B TIOJIHOM HEBEICHHH OTHOCHTEIBHO pPEKJIaMHON
JeATeTbHOCTH M MAapKETHHTa, HAIIEJIEHHBIX Ha 3TOT PHIHOK.

3. [IpoMmbllIeHHBIE PBIHKA — 3TO OTACIBHBIC JIMIA WJIM KOMIAHuu (Harmpumep,
KOMITAaHUHM-U3TOTOBUTENHN), KOTOPbIE TMOKYMAIOT MNPOJYKIHIO, HEOOXOIUMYIO IS
MIPOM3BO/ICTBA IPYTON MPOIYKIIUH MK YCIIyT. JIJIsi MPOMBINUIEHHBIX PHIHKOB MpeIHa3HaYeHa
OPOAYKIMST MAIIMHOCTpOeHHs. Ha 3TOT Ke pBIHOK COPUEHTHpPOBaHA JAEATENIbHOCTD
Tere()OHHBIX KOMIIAHUi, IOCTABIIMKOB OPITEXHUKH W KOMITBIOTEpOB (cM. puc. 4-4).
ABTOMOOHIIECTPOUTENN TAK)KE pabOTAIOT HA TPOMBIIUICHHBIA PHIHOK C IIEJIBIO pealln3alliu
MAacChl JIETKOBOTO W TPY30BOTO aBTOTPAHCIOPTA, HEOOXOAMMOTO sl BEACHHS JHOO0TO
ouzHeca. Kak Mbl yBHMM B TJ1aBe 5, MPOMBIIIICHHBIE PBIHKH KIACCU(UIUPYIOTCS IO MHOTHM
MpU3HAKaM. HampuMep, MO OTPACIU MPOMBIIIJICHHOCTH, TeorpadudecKkoMy MOJI0KEHHIO,
pasmepy.

4. TlpaBUTENbCTBEHHBIE PBIHKH — 3TO NMPABUTEIbCTBEHHbBIE OPTaHU3aLUU, KOTOPbIE
MOKYMAIOT TPOJAYKIHMIO [IsI KOOPAWHHPOBAHHUS MYHUIMIIAIBHON, TOCYIapCTBEHHOM,
(benepanbHON WM WHOM MPABUTEILCTBEHHOM NESTEeNbHOCTH. J{0CTaTOUYHO MPEICTaBUTh cede



KOJIMYECTBO TPAHCHOPTHBIX CPEICTB, HCIOJB3YEeMbIX IOUYTOBBIMU CIY)KOaMH; OpPYKHS,
3aKyInaeMoro JUisi PaBOOXPAHUTENBHBIX U BOCHHBIX IieJield; MeOeln, KOMIBIOTEPOB U JIaXkKe
KapaHzamiel, HeoOX0AMMBIX JUI pabOTHl HAJIOTOBOTO yrpaBiieHHs. KakIplii TOposi, OKpyT,
mTaTr, a Takxke ¢enepalbHOe NPABUTEIBCTBO SBJISIOTCA YacThiO OOIIMPHOTO
IIPABUTEIBCTBEHHOTO PHIHKA, U HEKOTOpBIE KOMIIAHUM BECbMA YCIICIIHO BEAYT JIENa, TOPrys
JIMILB HA OTOM DPBIHKE.

5. MextyHapo/JHbIe PHIHKH — JIIO0BIE BBIIIENIEPEUHCICHHBIE PHIHKH, PACIOI0KEHHBIC B
APYruX cTpaHax. B KaxJo#l cTpaHe ecTh MOTPEeOUTENN, MEPEKYNIIIUKH, TPOMBIIIIEHHOCT U
IIPaBUTENBLCTBO. lleneHanpaBieHHOE BO3JECHCTBHE HA JTU TPYIIbl 3a IpeaellaMu
HAIIMOHAIBHBIX TPAHUI] CTAaBUT MHTEPECHBIC 33Jaud, KOTOPbIE MBI pacCMOTpUM B riaBe 19
"MexayHapoHast pexiiama’.

BbIGoOp pbiHKa U onpegerieHne ero Mecta U pa3mepoB

Tenepp, moHMMas, YTO TaKOe PBHIHOK, KOPOTKO OCTAaHOBMMCSI Ha TIpoliecce BHIOOpa
KOMITaHHEW CBOEro pbIiHKa. Llens cObITa M peKiiaMbl COCTOUT B TOM, YTOOBI HAUTH HYXKHBIX
JFOJIE ¥ COBMECTHTh UX B OJHOM MECTE C HYKHBIM HPOIYKTOM. PekiamHbie 0OBSBICHUS,
KOTOpBIE MBI BHJIUM Kbl J€Hb, OOBIYHO OOpamieHbl K JIOJSIM, MPUHAIISKAIINM K
BBIOPAaHHOMY KOMIAHUEW PBHIHKY WM CBS3aHHBIM ¢ HUM. UeM Jydine KOMMaHHs TTOHUMaeT
crieniu(huKy 3TOTO PHIHKA, TEM OOJIbIIIE IIAHCOB HA YCIIEX OHA UMEeT.

UccnepoBaHue pbiHKa

YroObl HATH ONTUMAJIBHBIC IIEMH TPHJIOKEHUS] CBOMX YCHIIMA TIO COBITY MPOAYKIIWH,
KOMITAHHH CTPEMSITCSI Y3HATh KaK MOKHO OOJIbIIE O PHIHKE B LIEJIOM U O PA3IUYHBIX €ro
noarpynnax. C 3TOM LEeNbl0 OHU HUCIOJB3YIOT psAJ HCCIEIO0BATEIBCKUX METOJIOB,
MO3BOJIAIONIMX CHUCTEMAaTHYECKd COOHMpaTh, PETUCTPUPOBATh M AHAIM3HUPOBATH IAaHHBIE O
pa3mepax, COCTaBe U CTPYKTYPE PHIHKOB ITPOAAXKH TOBAPOB U YCITYT.

[lepBblil mar HanmpaBlieH HA ONpeeieHne OOIMIeH BENWYMHBI PhIHKA IS OTIPEeTIeHHON
KaTeropuy MpoIyKTOB.

3arem Jenaercsi MOMbBITKA OIEHUTh pa3Mepbl U MPUOBLILHOCTh PA3IMYHBIX CEKTOPOB
sroro peiHKa. CkaxeM, "Kimpyorep @enepan” nomkHa Obliia OLIEHUTS:

1 Pa3mepsl Bcero peIHKa cOepekeHni 1 3aliMOB B CBOEM paiioHe.

2. Pazmep cekTopa "coCTOSTENbHBIX JIIOJICH" B IAHHOW OOIIECTBEHHOW TPYIIIIE.

3. KonuecTBo tofiei, MPeTeHAYIOIMNX Ha COCTOSITEITBHOCTb.

4. Pazamepbl ApYTruX MOTCHIMAIBHBIX CEKTOPOB (HAPHMEp, ICHCHOHEPOB HIIU CITYXKAIIUX
CpEIHEro BO3pacra).

Jlanee KOMITaHMSI TIBITACTCS OINPEJETUTh BETMYUHY COOCTBEHHOMN JIOJH PHIHKA, €CH OBl
oHa jeiictBoBana: (1) Ha BCceM pbIHKE B IeNOM Win (2) B ONpPEACICHHOM CEKTOPE PhIHKA.
Hcropuyecky MpeuMyIecTBO CHENUAIN3ALMI HA OJTHOM CEKTOPE PhIHKA COCTOUT B TOM, UTO
KOMIaHUs TIy0)Ke MPOHHMKAeT B Hero. ECIu cekTop JAOCTaTOYHO BENMK, TO OH oOemaer
KOMITAaHUH TIOTEHIHAIbHOE BiajieHHe OoJbIIel Joyeil pplHKa M oOpeTeHrne Ooliee MPOYHBIX
MO3ULUI HA HEM.

B 3aBucuMOCTH OT THIA PHIHKA /ISl ONIPEETICHUS] Pa3MEPOB KaKOT0-THO0 KOHKPETHOTO
€ro CEeKTOpa MOTYT OBITh MCIIOJIb30BAHBI PA3JIMYHbIE METO/IBI HCCieoBaHmsA. HekoTopsie u3
HUX OynyT onmcanbl OoJiee o ipoOHO B [aBe 6 "VccnemoBanust B MAPKETUHTE U peKiame”.



CermeHTupOBaHme PbIHKa

[To 3aBepmieHHH HCCIETOBAHMNA MOXHO HAUYMHATH BBHIOOpP PBIHOYHOTO CEKTOpA. PHIHKH
M3/IeNMIl MOTYT BBIOMPATbCS COTJIACHO Pa3JIMUHBIM KiIacCH(UKAIMAM Ha OCHOBE OOLIMX
XapaKTEePUCTUK TTOTPEOUTEIICH.

OObeMHUB ATUX MOTPEOUTENICH B JOCTATOYHO OJJHOPOJHBIE CEKTOPHI, KOMITAHHS MOXKET
OTIPENeNUTh, KaKUe TPYIIIBI SBISIOTCA MOTEHIMAIBHO HanOosee MPUOBUIBHBIMU PHIHKAMU.
3areM oHa MOKET 0TOOpaTh OJHY HJIM HECKOJIBKO T'PYII B KaYeCTBE ILIEIEBOTO PHIHKA, T.C.
TaKOT0, K KOTOPOMY KOMITaHHSI XOYeT O0OpaTuThCs, Ui KOTOPOTO pa3pabaThIBaeT CBOIO
MPOJIYKIIMIO ¥ Ha KOTOPBII OPUEHTHPYET BCE CBOM YCHIIHS MO COBITY PO TYKIIUH.

Takas crparerust oOHapy>KE€HHsI 3HAYMMBIX MOJTPYII B paMKaxX OOJBIIMX PHIHKOB U
pa3pabOTKH H3/ENUi Ul HUX Ha3bIBAE€TCS CErMEHTHMPOBAHMEM pPBhIHKA W 0OoJiee MmoapoOHO
omuckiBaercs B riase S "IloBeaeHne moTpeOUTeNs U CErMEHTHPOBAHUE PhIHKA' .

Ceiiyac e MBI IPOCTO TTOCMOTPUM, KaKOW CEKTOp pHIHKA BhIOpana yxe 3HaKoMmash HaM
"Kimmpyotep ®expepan”. DTOT CEKTOp COCTOSIT W3 JIIOJEH, KOTOpbIe JHOO YXe ObLIH
COCTOSITETIHHBIMH, JTHOO HAXOJIWJINCh Ha MYTH K 3TOMY, a TaKXXe U3 TeX, KOMY HPaBHUTCS
CUMTAaTh Cce0s TAaKOBBIMH, M KTO 03a004Y€H BBICOKMMH IPOUEHTHBHIMU CTaBKaMU U
oOecrieueHueM cBoWX BKIanoB CueT BKIaza, OOECIEUEHHBI TapaHTHAMH (eneparbHOTO
CTpaxOBaHUsI, PUHOCSIINI BBICOKHH JTOXO/I, TOJB3YIOIIUIACS KOMITIEKCOM OECIUIATHBIX YCITyT
U pa3MEILEHHbIN B YUPEXIACHUH, YCIYTaMU KOTOPOTO IMOJIb3YIOTCS MPEICTABUTENN BBICIIETO
o0mrecTBa, OyJeT BBITJISIIETh BeChbMa IPUBIICKATEIbHBIM MPEIOKEHHEM TS 3THX JIFOICH.

On Pait3 u Jxexk Tpayr mHUPOKO M3BECTHBI KaK aBTOPBI pa3pabOTKH "TO3MIMOHHOTO
noaxoza "k pekname. Mx arenrctso B Helo-Mopke paboTaeT 10 NPUHIMITY CTPATEIHUECKOTO
MOJIX0/la K peKJlaMeé M MAapKETWHTY. ATEHTCTBY INPHHAIICKHUT aBTOPCTBO B pa3paboTKe
KOPIOPAaTUBHBIX U MApKETUHIOBBIX CTpPaTerMi JUIsi MHOTHMX KPYIHBIX KOMIIAHWM, cpeau
koTopbix "Kcepokc”, "dumxuran Oxsunment', "Moncanro”, "Mepk", "byprep Kunr".
[To3UIMOHHBINA TIOJX0J] IIUPOKO OCBEIAETCS B JICNOBBIX, MOTPEOMTENBCKIX M PEKIAMHBIX
n3nanusx. Tpayr u Pauc momyunnu Gosee 150 Thicsy 3ampocoB Ha MPABO OMyOTUKOBAHHS
CBOMX CTaTe€l M OIPOMHOE YHCJIO MpPUIVIAIIEHWH Ha YCTHBIE BbICTyIieHHs. VX kHura
"ITo3uIIMOHHOCTh, WM OOpHOa 3a yMBI", IUTATBl U3 KOTOPOUM NMPHUBOMAATCS HIDKE, CTaja
MOCOOMEM TS IPOMBITILICHHBIX MpennpusaTuii. CII0BO "TIO3UITMOHHOCTE" CTAJIO KITFOYEBBIM HE
TOJIBKO ISl iesiTeniel peksiambl 1 Mmapketunra B CIIIA, Ho 1 Bo BceM Mupe.

Y10 Takoe NO3NLUMOHHOCTL?

[To3MMOHHOCTE — 3TO MPOCTOM MPUHLHNI, KOTOPBIA JYYIIE BCErO0 JEMOHCTPUPYETCS
IyTEM OTBETa Ha HECKOJBKO BOMPOCOB. KTO cOBEpIIMI MEPBBIA OJMHOYHBIN MEPENET Yepe3
Atnantuky? He comHueBaiitech B oTBeTe — Yapn3 JImHIOepr. A KTO COBEpIIMI BTOPOH
OJIMHOYHBIH TiepesieT yepe3 ATIaHTUKy? He Tak-To mpocTo oTBeTuTh, npaBaa? Kto coseprmn
nepByto nporynky no Jlyne? Hun Apmctponr, BepHo? A BTOpyro? IlepBoro uenoBeka,
IIEPBYI0 KOMIIAHUIO, 3aHABIIMX CBOIO IO3ULHIO B YMax IOKYyIaTeleH, yK€ HEBO3MOXKHO
aumuTh 3Toro mecra: |BM — kommbiotepsl, "Xepi© — mpokar aBromoouineit, "Coke" —
"Koxka-kona".

Moa3r: 6aHK namMsaTn

Kak B 0OaHke maMsaTH, B MO3ry 4YellOBEKa €CTh IIeJb, MECTO /IS KaXJoro Outa
uHpOpMaIH, KOTOPYIO OH X04eT COXPaHUTh. Mo3r paboTaer 1moJ00HO KOMITBIOTEPY, HO C



OJIHUM B&)XHBIM OTJIMYMEM: KOMIBIOTEP BOCHPHUMET BCE, YTO B HETO BHECYT, MO3T — HET.
Ckopee Ha000poT. 3amMINasch OT OIPOMHOrO MOTOKA WH(OpMAIHMH, MO3T OTBEpraeT
Oombiryto ee 4acTb. OH BOCTIPUHMMAET TOJBKO HOBYIO HH(OPMAIHIO, KOTOPAsi COTIIACYeTCs €
paHee MpPUOOpPETEHHBIM 3HAHMEM HWJHM OMBITOM. Bce mpodee ocrtaercs "Ha ¢uibTpe"”.
Hampumep, 3putens Bugut Tenepekiamy, rae ropoputcs "NCR — 3HaunT kommbsioTepsl”, HO
OH HE BOCIIPHHUMAET 3TO, MOCKOJIbKY KoMibloTepsl — 310 IBM, a NCR — 310 "National
Cash Register". KommbioTepHas "mosunus” B CO3HAHWM OOJBIIMHCTBA JIIOJCH 3aHSITa
xomnanwueit IBM (International Business

Machines Corp.). UtoObl KOHKYpHpYOLIas KOMITaHHs MOTJIa 3aHSATh CBOKO MO3HIHIO B
CO3HaHWH TIOKYTIATEIIs, OHA JIOJDKHA COOTHECTH ceds ¢ rmostoskeHuneM | BM.

YToObI CIIpaBUTHCS C OOMIIMEM PEKJIaMBI, JTIO HAYYHIMCh TPYIIUPOBATH MPOILYKTHI U
Mapkd. HarnmsaHeIM mpeacTaBIeHHeM 3TOTO MOXKET CIIYXKHTh 00pa3 JIECTHHUIIBI, Ha KaKIO0H
CTyIEeHbKE KOTOPOH - Ha3BaHUE KaKOW-TMOO MapKH TOBapa, T.€. KKIOH CTYNEHbKE JIECTHHIIBI
COOTBETCTBYET CBOSI KATETOPHsI TOBAPOB.

YroObl 3aHATh TPHOPUTETHBIE TO3WIMKM HA 3TOM JIECTHMIE, PEKIaMOJATENH JOJDKHBI
MOCTapaThCs "TIOMHATE" CBOM TOBAap KaKk MOXHO BBIIIE. DTO HEMPOCTO, 0OCOOCHHO €CITH HOBast
KaTeropusi ToBapa HE 3aHUMAeET MO3MIIHMI0 HAPOTUB cTapoil. Mo3r He pacnoJiaraer MecTom
JUIsl HOBOTO, OTJIIMYAIOLIETOCS OT MIPEXKHET0, €CJIM OHO HE CBA3aHO C 3TUM NpeKHUM. [TosTomy,
€cJIM y Bac €CTh HOBOE M3/IeJIMe, TO Jy4llle CKa3aTh O HEM TO, YeM OHO He 00JaJaeT, HeXKelH
OTIMCBIBATh €r0 HOBBIE KAUeCTBA.

I[TepBbIii aBTOMOOWITB, HAIPHMED, HA3BIBAJICA "'KapeToi 0e3 Jomaan”, T.e. HOBOE TIOHITHE
CTaBWJIOCH PSZIOM C M3BECTHBIM TPAHCIOPTHBIM cpeAcTBOM. Ppas3sl Tuna "OeH3uH 0e3
cBuHIA" (HEAITWIIMPOBAHHBIN), "OecKaMepHbIC MIMHBI" CIyKaT MPUMEPaMH TOTO, KaK HOBBIC
MOHATHSI OIIMPAIOTCS HA TIO3ULIUH, 3aHSThIE PaHEe CTapbIMU.

Ctpaterus "Homep oauH"

VYcmenrHas cTpaterusi MapKeTHHra OOBIYHO 3aKIIFOYAETCS B TOM UYTOOBI BHHMATEIHHO
CITEIMTh 3a BOSHUKAIOIIMMHI BO3MOX’ HOCTSMH ¥ 3aTeM JeaTh XOJ, YIPEXKIas MPOUHOE
3aKperuieHue MPoayKTa Ha BoOOpakaeMoii jiecTHHIle. JIugepoM cObITa 0OOBIYHO OBIBAET TOT,
KTO YCTaHaBJIMBAaET B CO3HAHUM TOTPEOUTENEH JIECTHUILy C MapKOHl CBOEro MpOJyKTa,
3aKpEeIUICHHOW Ha eTMHCTBEHHOM CTYIEHBKE JIECTHUIIHI.

Uro nomwkHa Aenatb GupMa Ui COXpPaHEHHS! CBOETO TJIABEHCTBYIOMIETO MOJIOXKEHUS?
3aHsAB CBOE MECTO, €l HET CMbICTIAa B KaXKJIOM PEKIaMHOM OOBSBICHUU KpHUaTh. "Mbl —
Homep oauH !" T'opa3fo mosie3Hee yNpo4HUTH TMOJIOKEHHE JIaHHOW KaTeropuu IMpOJIYKTa B
CO3HaHMU Oyaymux mnokynarenei. OOpatute BHUMaHWe Ha TO, Kak |BM, urnopupys
KOHKYPEHIHIO, TIPOJIaeT KOMITBIOTEPHI KaK IIEHHOCTh, IIPUYEM, BCE KOMITBIOTEPHI, & HE TOJIBKO
(bupMeHHBIE.

Crpartermsa "Homep ABa"

BoJBIMHCTBO KOMITaHUI 3aHUMAOT MecTa BO 2-i, 3-if, 4-if 1 OoJiee HU3KUX KaTEerOpHsX.
Urto nemats? "Hanmexna ymupaer mocnemHeit”. B jgeBsTu cinyudasx W3 JecATH
NpeANPUHUMAIOTCS aTaky Ha Juzepa. Pe3ynsraT aToro - katactpoda.

B coBpemeHHBIX HH()OPMALMOHHBIX JDKYHTISAX €JIMHCTBEHHAs HAAEKIa - 3TO
JeCTBOBATh M30MpaTEeNbHO, KOHIIEHTPUPYS YCHIIMSA Ha Oojiee Y3KUX IEJsX, CEerMEHTHUPYS
pBIHOK. "AHXay3ep-byru", Harpumep, Halen 1ENoUKy /Ul CBOErO JIOPOrOCTOSIIEr0 NUBa U
3amoJHUI ero Mapkod "Mukeno6". Pexnmamomarend MOJDKHBI TMPAaBWIIBHO OIIEHHBATH



KOHKYpeHTOB. OHU JIOJDKHBI HaXOUTh cadble MeCTa B UX TMO3MIIMH, IO KOTOPHIM HAHOCHTH
3aTeM ynapsl MapkeTHHrom. "CaBuH" pa3paboTar KOMIAKTHBIE HEJOPOTHE KOMHPOBAILHBIE
anmapartbl ¥ BOCIOJIB30BaJICs c1adbiM MecToM "Kcepokca', y KOTOporo Takoil mpoayKIMu He
OBLIIO.

[Tpomie roBOpS, MEepBOE MPABUIIO MO3UIMOHHOCTH TAKOBO: HEIB3S MPEANPUHUMATH
"1mo0oBYyIO aTaky"' Ha KOMIAHWH, YK€ HMEIOIIIE TIPOYHBIC MO3UIMH Ha phiHKe. Heobxommmo
JICTBOBATh B 00X0JI, CHU3Y, CBEPXY, HO HUKOT/Ia — "B JI00" MOTOMY 4TO JTUAEP 3aHUMAET
BEPXHIOIO CTYIEHBKY JICCTHHIIBI B COSHAHUH TTOTPEOUTENECH.

C ToukM 3peHUs MO3UIMOHHOCTH Ha3BaHWE KOMIIAHWW WM €€ MPOAYKTa TaKkKe UMEET
CYIIECTBEHHOE 3HaueHue. "Aluie-raHu OpraifH3" paccMaTpuBaliach IMOTPEOUTENIEM Kak
"ManeHbKas'", MECTHAsl aBUAaKOMIIAHUS 10 TE€X IMOp, MOKa OHA HE M3MEHMJIA Ha3BaHHUE Ha
"USAIr". CxoaHbiM 00pa3oM, eClii Ha3BaHWE Balllell KOMITAHUM HE COBCEM IOJXOJUT ISt
HOBOTO MPOJYKTA, KOTOPBI BBl HAMEPEHBI BHIBOJIUTH HAa PHIHOK, CO3/IAiTe HOBOE HA3BAHHUE U
3aliMHTe, TAKAUM 00pa30M, HOBYIO TIOZHITHIO.

Kopmoparus "3unrep” mocraBuiia cBoe UMs Ha CUETHBIC MAIIMHBI U MOTepsuia 371 MITH.
nomnapoB. Exo Obuta coBepiieHa cepbe3Hasi OIMoKa, 3aKIF0YaBIIascs B MOTMBITKE TIEPEHECTH
CBOIO MapKy Ha JIpyroe u3Jieiue, po1aBaéMoe Ha IpyroM PhIHKE.

Kak BaXXHO ObITb OO BLEKTUBHbLIM

UToOBI YCHEIIHO TOJB30BaThCS IMO3UIIMOHHON CTpaTreruei, IO, 3aHUMAIOIIHECS
pEeKIaMOii M1 MapKETUHTOM, JIOJDKHBI OBITh UCKPeHHH. VM clieyeT moctapaThCsl YCTPAHUTh
BCE MPHU3HAKK ArOM3MaA U3 MPOLECCA MPUHATHS PELUICHUH, MOCKOJbKY 3TUM MEIIAET SCHO
BUICTH JIENO. VICKITFOUMTENBHO BaKHO OOBEKTUBHO OIEHUBATH CBOM MPOYKT U MHEHHS O HEM
MOKynaTeyied M MOTEHUMANbHBIX KIMEHTOB. MMmeromue ycrnex KOMIaHWM IOJIY4aroT CBOO
WHQPOPMAITUIO C MECT, TJe MPOJAeTCsl UX MPOAYKIUA. VIMCHHO TaM JIOJDKEH 00ecIieunBaThCs
yCIIeX UX JEATeIbHOCTH, a He B KAOMHETEe HaYaIbHUKA, 3aHUMAIOIIETOCS TAHHBIM U3JICITIHCM.

NNABOPATOPHASA PABOTA 4-b CobIT komnbloTepa "MakuHTow" : Ko
npeacTaBnsieT cob6oM LeneBow pbIHOK?

BepauTech k cTathe 0 kKommbloTepe "MakuHTomr" B npensiayieii JlaboparopHoii padoTte
4-A u cooTHecuTe MH(POPMAIHMIO CO CBEACHHSIMH M3 TEKCTa 00 OmpeneleHHH MecTa U
pa3MepoB PhIHKA JUTSI U3EIIUN.

Bompocsr k 1aboparopHoii padote

1 Ilpeamonaranock i, 4to "MakuHTOm" Oy/IET MPUBJIEKATENIEH IS BCEX MOKYyIaTeei
WITH K€ JIMIIB U HEKOTOPBIX UX rpymi? Kakux uMeHHo ?

2. TTouemy BBI cunTaeTe, yTo "MaKHHTOII" TIpeTHA3HAYAIICS UIMEHHO STHUM TpyIIam?

[eneBoi MapKeTUHT

[Tocne Toro, kKak KOMITaHUSI BBIOpaia ONpe/ieNIeHHBIN CEKTOp PbIHKA B KaueCTBE CBOEH
[eNIM, TUTAaHUPOBAHUE JPYTUX BHUJIOB JESATEIBHOCTH 3HAYUTEIBHO YIpoIIaeTcs. MOKHO
pa3paboTaTh CreUaIbHbIC YCIYTH ISl 0OCTY)KMBaHHS 3TOTO CEKTOPA, ONPENEIUTh LEHbI Ha
3TH YCIIyTH; CTAHOBUTCS OYEBUIHBIM, KaKO€ KOJIMUECTBO Mara3nHOB, AUJIEPOB-TIOCPETHUKOB H
¢unuanoB morpedyercs M TA€ OHU JOJDKHBI HAXOAUTHCS, MOXKHO TMPUCTYMHUTH K
M3TOTOBJICHHUIO COOTBETCTBYIOIIEH peKiambl. Bce MOMKHO paboTaTh HAa 3TOT CEKTOpP PhIHKA
(cm. rmaBy 7 "IlnaHupoBaHuEe MapKETUHTA U PEKJIAMBI'").

Ecnm ObI ceKTOp COCTOSITENBHBIX JIFO/IEH OKa3aJics HE CTOJb OOJBIINM, YTOOBI IIPHHOCHTH
nocrarounslie mpuosLH, "Kimpyorep @enepan’” nomkHa Oblia ObI BEIOPATH APYTrOi IENIEBOM



CEeKTOp pBIHKAa H, CIEJOBATEIbHO, 3TOT BHIOOP MOBIMsUI OBl W Ha JPYrHe CTOPOHBI
JEATEeIbHOCTH KOMIAHUHM B OOJIACTH MapKeTHHra W pekjambl. MCXOoIs W3 CKa3aHHOTO,
nojyMaiite, Kak KoMmmanus "Omrut” BeIOMpaia IefeBoi peIHOK It cBoero "MakuHToma" (cM
nabopaTopHyto paboTy 4-b).

KOMIMNEKC MAPKETUHIA

Pexnama kak cpeacTBO CBSI3M B MApKETHHI€ SBISETCS JMIIb OJHUM M3 MHOTHX
WHCTPYMEHTOB COBITA, WCIOJB3YeMbIX JUIS JIOCTHKEHUS PABHOIICHHOTO OOMEHa MEXIY
KOMIIaHUEH M 1IEeJEeBBIM PBIHKOM. 3HAU€HUE PEKJIaMbl U3MEHSAETCS B 3aBUCHUMOCTU OT
Xapakrepa OM3Heca M UCTIONIb3yEeMBIX B HEM JPYTUX BUIOB PHIHOYHOM JIESITELHOCTH.

Kax oTrmedanoch BellIe, KaXk/1asi KOMITaHHS PacrioyiaraeT BHIOOPOM NPHOABIISITh, BEIYUTATD
WIM U3MEHATh YEThIpE JIEMEHTa B CBOEW NPOrpaMMe PHIHOYHOM JEATENBHOCTH C IIEJIbIO
MOJTY4CHUST HY’)KHOTO el KoMIuiekca MapkeTuHra. (HamoMHuM, 4To YeThipe eMeHTa — 3TO
Tak Ha3biBaeMbIe "ueThipe [1n", a UMEHHO: TIPOAYKT, LIEHa, MECTO, IIPOIBHKCHHE. )

PaccmoTtpum Ba pasHbIX mpumepa. [lepBbIid: TUIIOMHPOBAHHBIA OyXraiTep BBICIIEH
KBATH(UKAIMH KEJaeT PACIIUPUTh CBOIO HEOOJBIYI0 YAaCTHYIO MpakTHKy. HexoTopsie u3
BUJIOB OIOBEIICHUS 00 3TOM HAaMEPEHUH, UMEIOIIME OTHOIIEHHE K MAapKETHHTY, TaKOBBI:
BU3UTHBIC KapTOYKHM, HA/AIMUCh Ha JBEPH, O(UIMAIbHBIE OOBSIBICHNUS, BKIIOUCHHE B OU3HEC-
KaTaJor WM COOTBETCTBYIOIIMHA pa3nen Tene(OHHOTo CHpaBOYHMKA, a TaKXKe MPsIMbIE
MOYTOBBIE OOpAIeHUs] K KIIMEHTaM C HAallOMHHAHWEM BpeMeHH npueMa. OmHako B o0meM U
[eJIOM, CHEIHUATUCTBl MOJO0OHOTO poja, cieays NpodecCHOHAIbHOW 3THUKE, PEIKO
MOJIB3YIOTCSl TAaKOW peKJiaMoil B IMMPOKUX Macmrtabax. [lo 3Toil mpuunHe pekiiama B
CpeAcTBax MaccoBOM MH(OpPMAIMK MOXET UMETh JIMIIb Majloe 3HauUeHHe B OyXraiTepcKoM
7ierie WA He UIpaTh HUKAKOH posm coBceM. ['opaszo BaxHee ayAUTOPCKOE M OyXraiTepcKoe
MacTepCTBO JUIUIOMUPOBAHHOTO OyXrajiTepa BBICIICH KBaTM(UKALIWH, €r0 OIBIT, CTOUMOCTh
YCIIYT, MECTOHaxXOXKIeHHe oduca, KOIMYECTBO HAHMMAEMOTO MM TIIepCOHAlla U CTENEHb
npodeccHoHATN3Ma B 00CTY)KUBaHUH KITUEHTOB.

Hpyroit mpumep: "Uapm3 Atmac" BOT yxe Ooinee MOJyBeKa IMpOJAeT CBOM Kypc
aTJIETHYECKOM TOJTOTOBKA M OOOpYIOBaHUS JUIA HEe, PEKIaMHUpys CBOM MPOIYKT ITyTeM
MIOMEIIIEHUS KYITOHOB JUISl IOYTOBBIX 3aKa30B B XKypHAJIaX JUIsl MOJIOABIX MYXXYMH U FOHOILIEH.
beuto Bpemsi, Korja KomImaHus 3apabaThiBajla MHOTHE MWIIHOHBI JIOJUIApOB HAa TaKUX
npoaaxax. BrociencTBuu Bcs Mpojaaka CTajla BECTHCHh JIUIIbL 4Yepe3 peknamy 0Oe3
MPUBJIEYEHUSI TOProBoro nepcoHana. Yapma3 PoymaH, KOTOpBIM cAenal NEPBYIO CEPUIO
oObsBiieHni B 1929 r., mpojoimkan pa3meriarh UX MpakTHYECKd B HEM3MEHHOM Bujie emie S0
aet (cm. puc. 4-5).

W3 311X 1BYX NPUMEPOB BUHO, YTO POJIb PEKIaMbl COBEPILIEHHO Pa3IMYHA B MAPKETHHIE
pa3IMYHBIX BUIOB TOBAapOB. DTU pa3jUuMsl — CYThb PE3YJbTaT PEIICHUH, MPUHUMAEMBIX
KOMIIaHHEW B paMKax IPaBWIBHO COCTaBJIEHHOTO KOMIUIEKCA MapKETHHIOBBIX Mep,
UCIIOJIb3YEMBIX JJIs TPOJABHKEHHS TOBAPOB U YCIIYT.

OcraBmiasicss 4acTh HACTOSIIEH TJIaBbl Oy/eT TMOCBSIIEHA AalbHEHIIEMY O0O0CYXIECHHIO
B3aMMOCBSI3U Ka)KJIOTO U3 YeThIpex anemMeHToB "[In" ¢ pexnamoil.

Ecnm neneBoil peIHOK — 3TO caMblii BaKHBII BONMPOC B pa3paboTKe KOMILIEKca
MapKETHHTa, TO MOYTH BCEr/la CaMblil B)KHBIM KOMIIOHEHT 3TOT0 KOMILJIEKCA — KOHKPETHBIN
MPOJYKT WIN yClIyra U pa3jIMuHble LIEHHOCTH, CBSA3aHHBIE C 3TUM 3jieMeHTOM. [lo aToi
[IPUYMHE KOMIIAHUM MCIIOJB3YIOT pa3jIMYHbIE CPEACTBA, NMPHU3BAHHBIE CHENATh UX MPOJIYKT
YHUKAJIBHBIM, OTJIMYHBIM OT AHAJIOTMUYHBIX MPOJAYKTOB KOHKYPEHTOB. OIHMM M3 TaKUX



CPEJICTB SIBIISIETCS peKJIaMa.

Paccmorpum pexamubie 00bsiBieHUss 00 aBToMoMOMsix "Xowma CuBuk" u "Jlomk
JleiitoyHa", npuBeeHHbIe Ha puc. 4-6. OHM UMEIOT HE TOJILKO Pa3HOE CTUIIEBOE MCIIOIHEHHE,
HO W WCTOJIb3YIOT JIBA Pa3HbIX Croco0a BBIIETICHUS MPOAYKTA CPEIH MAacChl aHAJIOTUYHON
npoaykimu. CHavasia paccMOTpUM pekiiaMmy ' XOHJBI'. B ueM cocTouT pexiiamupyemasi B Heit
VHUKATBHOCTH? UTO OTIMYAET 3TOT aBTOMOOWIL OT Jpyrux? HackoJIbKO 3TO OTiIHuYue
CYILIECTBEHHO B BOCIIPUSITUH TIOTPEOUTENSI? A KaKie OTBETHI Ha 3T 5K€ BOIIPOCHI BHI IA/IUTE B
orHomennn "Jlomxka"? [IpucyrcTByeT a1 B 3TOM OOBSIBICHUH TOIBITKA MPOJATh HEYTO
OosbIIee, HeXENMU (PYHKIMOHAILHOCTD TPAHCIIOPTHOTO cpecTBa? UTo MEeHHO ?

To. uTo MBI y3HaEM U3 ITUX JIBYX MPUMEPOB, JAaeT KIIFOY K OTBETY Ha OJJMH U3 OCHOBHBIX
BOTIPOCOB MapKETHHTI'a, 8 UMEHHO: YTO TaKOE MPOTYKT?

UYro BbI mproOpeTaeTe, MoKymasi aBTOMOOHIIb ? Pa3Be TOJBKO TO, YTO BUANTE: MAaCCHBHYIO
KOHCTPYKIIMIO W3 CTalld, IJIACTHKA, PE3MHBI U XpoMa, KOTOPYIO BBl MOKETE MOTPOTaTh?
CocrouT 51 ero CyTh B (PYHKIIMOHATBHOCTH (B JJAHHOM CJTy4ae Kak CPEJICTBA MEPEABMIKEHUS)?
Wnu >xe OH JaeT BaM BBIMIPHIII B YaCTH SKOHOMHYHOTO pacxojia OeH3nHa? A MOXET ObITb,
ATOT MPOAYKT pajayeT Bac CBOUMH (opMamH, CIIOPTUBHON KOHCTPYKLHEH, OIIyIIEHHEM
CKOpPOCTH, BBI3BIBAET Y BAac YYBCTBO TOPIOCTH M CaMOYBA)XKCHHUs, KOT/Ia BBl 3aMedaeTe
BOCXHIIICHHBIE B3MJISABI OKpyXKaromux? Tak B 4yeM jke JeiCTBHUTENbHAas I[€HHOCTH
MOKYIIaeMOTO BaMH TIPOYKTa?

CeroHAIIHNE TPOAABIIBI 3HAIOT, YTO IIEHHOCTH MPOJYKTa MOXET COCTOSATh B OJHOM M3
TaKMX Ka4eCTB MJIM BO Bcex cpazy. [Ipoaykrt mpencrasisier coboir Habop IIEHHOCTEH, TO eCTh
Ha0OP Pa3IMYHBIX BBITOJI, PU3HAKOB WITH YJIOBJIETBOPSIONIMX MOKYIATENsl Ka4eCTB, IIEHHOCTh
KOTOPBIX 3aBHUCHT OT KOHKPETHBIX MOTPeOHOCTeW W JKeNaHWi MoKymarens. B cimydae c
aBTOMOOMIIEM YJIOBJIETBOPSIOIINE MTOKYTIATENsI KaUyeCTBa, Ha3bIBa€MbIE TOJIb30i, MOTYT OBITH
9UCTO (PYHKIMOHANBHBIMHU. YIOOCTBO TEPEABIIKEHHUSA, Jyd4lias 3KOHOMHYHOCTB,
BMECTHTEJLHOCTD. Y IOBJIETBOPSIOIINE TIOKYNATENsI Ka4eCTBA MOTYT OBITh MEHEE OCS3aEMBbI:
KpacoTa, CaMOyBa)X€HHE, TOPAOCTb, HapPSIAHOCTH, NpHUBJIEKaTeIbHOCTh. CoOrjacHo
OTIPENICNIEHUIO, TaKHUM 00pa3oM, MPOAYKT €CTh HAa0Op YTHIUTAPHBIX U CHUMBOJMYECKHUX
[IEHHOCTEH, TpeIHa3HAYEeHHBIX JUIS YIOBJETBOPEHUS (YHKIMOHATBHBIX, COLMAIBHBIX,
TICHXOJIOTHYECKUX, SKOHOMUYECKUX U TIPOYUX HYK]I IIOTPEOUTEIIS.

OnuH U3 KITI0YeH K ycrexy MapKeTHHra — HalTH HEYJIOBJIETBOPEHHYIO MOTPEOHOCTh H
YHUKAJIBHBIH CII0CO0 €€ YIOBIETBOPEHUS. DTO OYEBHUIHO, HO HE TaK MPOCTO B COBPEMEHHOM,
HACBIIIIEHHOM TPOYKIIEH MUpE.

[lepBbIM 1m1arom B pa3pabOTKe HOBBIX TOBAPOB W YCIYT IS CHEIM(PUUECKHX PHIHKOB
JIOJDKHO OBITH OTpeeeHne Kak (YHKIUOHAIBHBIX, TaK W CHMBOJUYECKHX HYXKI U
NoTPeOHOCTEH ITOTO PHIHKA, YTO 3a4acTylO SBJSIETCS HEMPOCTOH 3amaueil. OpHako, crienas
3TO, MOKHO pa3padaThIBaTh HOBBIE TOBAPHI M YCIIYTH KaK KOMIUIEKCHBIE KOHIICIINH MTPOIYKTa
C YYEeTOM COOTBETCTBYIOMIMX (PYHKIMOHAIBHBIX M CHUMBOJHYECKHUX CIIOCOOOB
yIOBJIEeTBOpEeHUs noTpeduTenst. KoHmenws npoykTa MOKeT ObITh OTpakeHa B TOM, KaK OH
CclleNaH, Ha3BaH, KIaccu(UIMPOBaH, yIakoBaH, 0(pOpMIIEH, BEICTABIICH U PEKJIAMUPOBAH.

Paccmotpum HaszBanus "®onbkeBaren”, "Cybapy", "Kpaiicnep”, "®opxa”. SAsnstorcs mm
OHU JHIIb (YHKIMOHAIBHBIMU WIIM K€ MMEIOT SMOIMOHAIBHYIO WM IMCHUXOJIOTHYECKYIO
okpacky? A temepp Takume. "fAryap", "Mycranr”, "DOms [lopamo". Uro oHHM 03HAYAIOT:
(YHKIIMOHATBHYO MOJIB3Y WK YJOBIIET-BOPEHUE CUMBOJIMIECKUX TIOTPEOHOCTEH ?

Jlnst onpeieneHust KOHLEIIMK TPOYKTa U €r0 MecTa B KOMIUIEKCE MapKETHHTa BayKHO
JaXe TO, KaK KOMITaHUsI KJIacCH(PUIMPYET CBOM MpoayKT. CyIecTByeT MHOKECTBO CIIOCOOOB.



[TpoyKTHI MOTYT KJIacCH(PUIIMPOBATHCS 110 PHIHKAM, TO €CTh 110 TOMY, KTO UX MoKymnaer. OHu
MOTYT KJIaCCH(UIMPOBATECSA IO TPH3HAKY OBICTPOTHI MCIOJIB30BAHHS WM CTENEHH HX
MarepuaibHOCTU. KpoMe TOro, OHM MOryT TIpYyNIUpPOBATHCS B COOTBETCTBUHU C
MOKYTIATEIbCKUMH TIPUBBIUYKAMH T€X, KTO MX MOTPEOJISieT, WM e B COOTBETCTBUH C OIIpe-
JeNeHHBIM (hr3rdecKiM ux onrcanueM (cM. "Tlepedens knaccudukanmii mpoaykra”).

OndcepeHumnauus ToBapoB
I'enpu @opay npunuceiBaeTcs u3peueHue "OHU MOTYT UMETh JIFO0O0H IIBET, €CiM 3TO

“n

4yepHbIil'. TOProBIbl YK€ 0CO3HAIM, YTO €CJIM OHH HE MPEI0KaT

MNMepeyeHb knaccudpmkaumm npoaykra

ITo THUITY pbIHkKa:

[Torpebutensckue ToBaphl. [Ipomykiuss M yCIyrd, KOTOPBIMH MBI TOJIB3yeMCsl B
MOBCETHEBHOM JKU3HHM (€713, 0/1eK-/1a MeOeIb, aBTOMOOHJIH).

[TpompinuieHHsie TOBaphl. [lpoaykumsi, McHoyib3yemass KOMIIAHUSIMH C IEJIbI0
MPOU3BOJCTBA JPYroi MpoayKiwu (ChIpbe, CEIbCKOXO3SMCTUEHHAsT MPOIYKIMS, CTaHKH,
HUHCTPYMEHTBI, 000pY/IOBaHHE).

ITo ckopocTH IOTPEOIEHUS U MAaTEPUATIBHOCTH:

ToBapbl IIUTENBRHOTO MOJIB30BAHMSA. MartepHallbHO oOcsi3aemas MPOAYKIHSA, KOTOPOU
MOJKHO TIOJIb30BaThCsl JUTMTENILHOE BpeMsi 0e3 4acToil 3aMeHbl (JISTKOBBIE M TPY30BBIC
ABTOMOOWJIH, XOJIOTUIIBHUKH, MEOEIID).

ToBapsl KpaTKOBPEMEHHOTO TOJI30BaHMs. MaTepHraibHO ocs3aeMasi POAYKIIMS, KOTOpast
pacxoayercsi B OJMH WM HECKOJBKO MPUEMOB M TpeOyeT 3aMeHbl C ONpeAeeHHOH Iie-
PHOJIMYHOCTBIO (€/1a. MbUIO, OCH3UH, HE(TB).

u Ycryru. JlelicTBus, BBITOABI WM YAOBIETBOPEHHE MOTPEOHOCTEH, IMpeaaraeMble K
npojaxe (MyTemeCTBHs, MAPUKMAXEPCKHE YCIYTH, IOPUAMYECKOe M MEIUIMHCKOE 00C-
JTy’)KUBaHHE, MACCAXK)

Io moKxynaTenbCKUM MPUBBIYKAM:

LI Yno6crBo mprobperenus. [Tokynku, KOTOpbIE COBEPIIAIOTCS YacTO U ¢ MUHUMAJIBHON
3aTpaToi YCHIIHiA (CUrapeThl, e/ia. Ta3eThl).

ToBapsl mo BeIOOpY. Penko mokymaemblie Bel, Ha MPUOOPETEHHE KOTOPBIX TPATUTCS
3HAYUTENFHOE BpPEMs, TaK KaK CPaBHUBAIOTCS IIEHA, KaYeCTBO, CTWJIb, TapaHTUHHBIN CPOK
(MeGenb, aBTOMOOHITH, O/ICK/IA, IITHHBI).

ToBapsl o mpuxoTu. IIPOAYKTHI C TaKUMM YHHUKaIbHBIMH XapaKTEPUCTHKAMH, YTO
NOTPEOUTENh TOTOB NPUJIOKHUTH YCHIUS K MX MPUOOPETEHHIO, HECMOTPS Ha BBICOKYIO
ctouMocTh (moporast ¢ortoamnmaparypa, 0co00 MOJHBIE 00pa3lbl >KCHCKOW OICHK/IBI,
KOMIIOHEHTBI CTEPEOCHCTEM).

1o onucanuto npoaykra:

Tosapsl B ynakoBke. KpyrmsiHbIe XJ10TbsI, IIAMITYHb U TaK JlaJiee.

TBepapie ToBapel. Mebenb, mpubopel. Msrkue ToBapbl. Ofexa, MocTebHoe Oelbe.
Ycenyru. HemarepuanbHas poyKIus.

MOKYTIaTeIsIM TO, Y€ro MM XOYeTCs, TO 3a HHX 3TO cienaeT KoHKypeHuwms. [lostomy
KoHIenuus auddepeHInanuu NpoAyKTa, T.€. MPUAAHUS HU3JEIUIM OTJINYUTEIbHBIX
0COOEHHOCTEH C IIeNbI0 3aBOEBAHUS MPEUMYILNECTBA IMEpel] KOHKYPEHTaMH, CIOCOOCTBYET
YIOBJIIETBOPEHHUIO CaMBIX PAa3HOOOpPAa3HBIX BKYCOB, JAaBHO CTajla OCHOBOHM CTpaTeTHd
MapKeTHHIa W TIOCIYXXHWJIa TIPEIIISCTBEHHUIIEH CTpaTerdd CErMEHTHPOBAHMS pBIHKA.



Pa3nuuuss MexAy NOpOAYKTaMH MOTYT OBITH OIIYIIA€MBIMH, HEOUIYI[aeMBIMH U
BOOOpaKaeMbIMHU.

Omrymaemsle pasnuuns. Koraa pazmmdust MexIy MpOoAyKTaMy BU3YaTbHO OYEBUIHBI JUIS
NoTpeOuTeNIsi, OHU Ha3bIBAIOTCS OLTyIIaeMbIMU. Hanmpumep, KpacHbIil aBTOMOOMITb 3pHTENBHO
OTJIMYAETCS OT YEPHOTO M MOYXKET TOHPABUTHCS OOJBIIEMY YMCITy JIIOJeH 0e3 yBelndeHHs
MPOM3BOJICTBEHHBIX 3aTpaT. AHAJIOTHYHBIM 00pa3oM XOJOJIUIBHUKH MOTYT HMETh
WCIIOJTHEHHE C JIBEpIIeH, UMEIOIIEH PydKy CIlieBa WM CIpaBa, ¢ OJHON WIIM ABYMS JIBEpPIAMHU,
MOTYT OBITh Pa3HOTO IIBETA.

Heomymaempie paznuuuss. HecMOTpss Ha CBO€ CyIIECTBOBAaHUE, TaKUE PA3IUyusl HE
OpocatoTcs B ria3a. HekoTopple Mapku CHTapeT MOTYT UMETh (PMIIBTP OTIMYAIOIIEHCS (POPMBI
i Oymary MHOTO LIBETa, OJHAKO OOHAPYKMUBAETCS TO JIMIIB IOCIE TOTO, KaK MOKYyNaTelb
OTKpOET MayKy. 3aKypHB, OH MOXKET OLIYTUTh Pa3HHILy BO BKyce (MEHTOJ, Harpumep). To xe
OTHOCHTCSl K JKeBaTeJbHOM pe3nHke (0e3 caxapa) M MHOTHM JPYTHM IHIIEBKYCOBBIM
npoaykTam (ae-kadenHU3UpoBaHHBIN Kode). Pa3nuuus MOTYT OBITh HEOLIYIAEMBIMHU HIIH
CKPBITHIMU BHaualie, HO OHH CYIIECTBYIOT U MOTYT OKa3aTh CHJIbHOE BIMSHUE Ha JKEJIaHUE
NPUOOPECTH TAaHHBIHN MPOJIYKT.

BooOpaxaempie pasnuuus. s MHOTMX TpPOAYKTOB, TAaKWX, KaK AacHHUpHH, OCH3HH,
MUIIENPOIYKTH B YIIAKOBKE, CIIUPTHBIE HAUTKH M HEKOTOPHIE W3BECTHBIE MapKU CHUTapET,
MOTYT OBITH CO3JaHBI BOOOpaKaeMble pa3iuyMs MyTeM pEeKIaMbl WM APYrHX MPHEMOB
npoABIKeHUsT ToBapa. OMHUM M3 HanOoJee YCHENIHO MPOJABAEMBIX B MOCIEIHUE TOJIbI
TOBapoB ctano HwkHee Oenbe "JI'arr3". Cam mo ceGe ToBap HUKAK HE M3MEHWIICS, OJJHAKO
OpHUTHHAJBHBIE TOProBasi MapKa, yIakoBKa, CIIOCO0 pacipoCTpaHeHHs, TpoJaka U peKiiama
N00aBMIIM HOBYIO OCO3HAHHYIO IEHHOCTh M3JENHI0, KOTOpOE HE ObUIO (YHKIIMOHAIHHO
HOBBIM. CXOJHBIM 00pa3oM HCIHOJB3YIOT peKJIaMy M TpPHEMBl MPOIABMKEHHS OaHKH,
OpOKepCKHe KOHTOPHI M CTPAaXOBbIe KOMITAHUH IS MIPUAaHHS ceOe OTIMUHS OT JPYTUX QUpM,
OKa3bIBAIOIIMX TMPAKTHYECKH HACHTHUYHBIE YCIYIM M TPOMU3BOIAIIMX AaHAJIOTHYHBIN
(buHAHCOBBIN Hpoz[yKT.'74 ITo cyru nena MMEHHO 3Ta CIIOCOOHOCTH CO3/ATh OINIYIIECHHE
paznrunii MKy (YHKIMOHAIBHO CXOKUMH TPOJYKTAaMU U YCIYraMH CIeiaia CTPaTerHio
mddepeHnanuy IpoayKTa CTOJIb MOMYISPHOH, a 3((EKTUBHOE UCIIOIH30BAaHUE TOPrOBOM
MapKH, PeKJIaMbl U YIIAaKOBKHU CTOJIb BKHBIMU (CM. puc. 4-7).

YnakoBka n poAayKTa

B nmpenenax cpennero yausepcama 6osee 10000 HanmeHOBaHMI TOBAPOB KOHKYPUPYIOT
MeXIy coOOM 32 BHUMaHHE M JICHBIM IOKYyNaTeNis. B ycloBUSX caMOOOCTY)KUBAHUS POJIb
YIAKOBKHM CHJIBHO BO3PACTaeT HE TOJIBKO B MPOJOBOJIBCTBEHHBIX Mara3uHax, HO M B alTeKax,
MarasuHax CMEIIAHHOTO aCCOPTHMEHTa M APYTUX TPEANPUSATHAX POZHHYHON TOPrOBIIH.
VakoBKa cpa3y MMo3BOJISET BHJETh MapKy (Ha3BaHHE, KOTOPOE ONpPEAeIsieT BU MIPOAYKTa) U
MECTO €ro MPOM3BOJICTBA MOCTOSHHBIM MOJIB30BATEISIM M TIBITAETCS YOSIUTh TEX, KTO €ro
HHKOT/Ia HE MCIIOJIb30Ball, BIICPBBIE MOMPOOOBATH ATO C/IEINIATh.

VIakoBKa BBIMOJHSET MATh (QYHKIIUIA:

1 Bwmeniaer cofepkuMoe 1 MpeIOXpaHseT ero oT MopyH;

2. nentudunumpyer mpoaykT,

3. Coznaer ynoOCTBO MOJIH30BAHUS U XPAHEHUS,

4. [TpuBnekaeT NOKyInaTels;,

5. DKOHOMMUT CpeJICTBA.

[TockoJibKy 3TH (YHKIIMH MOTYT UMETh CYLIECTBEHHOE BIMSHUE HA COBIT IPOJIYKTA, TO



MBI BKpaTIie 00CYINM KaXKIyl0 U3 HUX B OTAEIBHOCTH.

Bwmemenne u 3amuTa conepskumoro. [ 1aBHoe Ha3HaYeHUe 0001 yIaKOBKM — BMEIIATh
U COXPaHATH MPOAYKT. YIIAKOBKA JOJDKHA COXPAHATh MPOIYKT CBEKUM U MPEJOTBPAIIAThH €0
[opuyy B IpollecC€ TPAHCHOPTUPOBKH, a TAKXKE B CIydyae IMOMAJaHHUS BHYTPh BIAru
(3aMoOpoXKEHHBIE TIPOYKTHI), TPsI3H, OAKTEPUIl M MOCTOPOHHUX 3amaxoB. [loTpeburens He
XOYeT MOJYYUTh 3arpsA3HEHHYIO NHINY, pa30pBaHHbIE MAKEThl, IMOPE3bl OT OCTPHIX KPaeB
YIIaKOBKH WJIM TIOJJIETIbHBIE TOBaphl. [IpaBuina 3amiuTel MOTpeOUTENeH yCTaHABIMBAIOTCS KaK
IIPAaBUTENBCTBOM, TaK U TOPTOBBIMH aCCOLMALIASMH.

NAEHTUDOUKAILIMSA. YnakoBka Kak CpeJCTBO HACHTHU(PHUKAIMU CTalla HACTOJIBKO
BRXHOH, YTO TakWe KoMmaHuH, kak "XaiHn" u "Koka-koia", He MEHSIOT CBOUX OYTBUIOK H
TUKETOK MHOTHe rojabl. [logemy? IloToMy 4TO WX ymakoBKa SIBISETCS YHHKAIbHBIM
BOIUIOIIEHHEM TOPrOBOIO Ha3BaHHWsS, 3HAKA U XapakTepa AEATEIbHOCTH KOMIIAHUH, UTO
MO3BOJISIET OBICTPO y3HATh MapKy NpoAykTa. Hammyme mapku mHOMOTraeT MOKYMATEeTro
MOMEHTAJIbHO IOJIYYUTh YBEPEHHOCTh B CTaHAAapTHOM KauecTBe. OTO CO3/aeT
JOTIOJTHUTENIFHYIO IIEHHOCTB MPOIYKTa KaK JUIsl MOTPEOUTENS, TaK U JUISl U3TOTOBUTEIIS.

IToxynarenu peaxo XOJST 3a MOKYIKaMH, BOOPYXHUBIINCh OUKAMH ISl YTEHUS, TIOATOMY
UM HPAaBATCS XOPOUIO pa3MYMMble M JIETKO YWTAeMble HAJAMMUCH Ha ylakoBKax. IleuaTrHele
Ha/IITUCH JOJKHBI JIETKO YUTAThCS, @ LIBETOBBIE COUETAHUSI UMETh XOPOIIYI0 KOHTPACTHOCTb.

VY 1106cTBO. YakoBKa He JI0JDKHA TEPSATh CBOW M3HAYAIIBHBIN BUJI B PE3YJIbTaTe TIEPEBO3KH
U XpaHEeHHUs, JOJDKHA ObITh YIOOHOH ISl pa3MeleHHs Ha CKIIAJCKUX CTEIUIaKaX U TOPrOBBIX
BUTpUHaX. BoT mouemy Tak mayo BcTpedaercs OyTBHUIOK B (opmMe, Harmpumep, MUPaMUIbI.
Kpome TOro, po3HWYHBIN TOProBell 3aMHTEPECOBAH B HAJIWYMUU YNAKOBOK pa3IMYHBIX
pa3MepoB, 1a0bl YIOBIETBOPUTH PA3HBIX MOKYTIATEINEH.

[ToTpeburensM Takke HPABATCS YMAaKOBKH, KOTOpBIE YJOOHO XpaHUTh U JIETKO
OTKpBIBaTh. YTAKOBKa JUIS MPOJYKTA, MOJJIEKAIIET0 XPAaHEHUIO B XOJIOAWIBHUKE, OyIeT
OTJIIMYHA OT TOT'0, KOTOPBIM KJIAAYT Ha MOJKY MEIULUHCKON allTeUK! WM IpadeyHou. To, 9To
CTaBSIT HA TYAJIETHBIN CTOJIMK, JOJDKHO OBITH YIAKOBAHO COOTBETCTBYIOIIMM 00pa3oM, YTOOBI
yIIaKOBKa HE MEpPEBEPHYNACh, & COJEPKUMOE HE BbUIMIOCH. [llaMnyHb, Hanpumep, J0JIKEH
OBITh YITaKOBaH B OYTBUIKY, KOTOPYIO JIETKO OpaTh U yA0OHO JIepKaTh B PyKe.

Y10o6cTBO HHKOMM 00pa3oM HE JOJDKHO BIHATH HAa COXPAHHOCTh COZIEPKHMOTO.
LlennodanoBasi ymakoBKa IO3BOJISIET JIETKO BHJETH COJEPKUMOE, HO OHA HE BCerjaa
obecrieunBaeT HAJSKHYIO 3alUTy. TpyOOYKM B KpBIMIKAaX OOJErdyaroT BBUIMBAHHE
COJIEP’)KUMOT0, HO OTPaHUYMBAIOT IPH 3TOM IPOYHOCTH YITaKOBKU.

IIpuBiieKaTenbHOCTb. YCHEX MPOJAXKH TOBApa MOXKET 3aBHCETh OT TOTO, HACKOJBKO
NpUBJIEKATEIbHA yIaKOBKa JuIsl moTpedutens. [IpuBnexaTensHOCTh €CTh pe3yinbTaT AeHCTBUS
MHOTHX (DaKTOpOB: pa3mepa, I[BeTa, Marepruaia U GopMel. [IpruBIEKaTEIEHOCTE MOXKET OBITH
yCHJIEHA 3@ CYET JIETKO YHWTaeMOM HMHCTPYKLIUU IO IPUMEHEHUIO, Pa3MEIICHHOU
HETOCPE/ICTBEHHO Ha yIaKOBKe.

Hanmure pa3nmuuHbIX pa3MepoB MO3BOJHT YIOBIETBOPHTH MOTPEOHOCTH M OIO/DKETHBIC
BO3MOXKHOCTH IIOKYyIIAaTeNed pa3Horo Aocrarka. Ho He BCAKMI PO3HUYHBINA TOPrOBEL[ MOYKET
MO3BOJIMTH ce0e UMETh OOJIBITIOE Pa3HOOOpa3re pa3MepoB YIIAKOBOK.

CymectBeHeH u 1BeToBoi acriekT (cM. puc. 4-8). Kommanus "Amepuksn Tobakkoy"
IBITAIACh TMEepeaaTh 00pa3 mpuoosi, KOrjaa BHEApsIa Ha peIHKE curapeTsl 'Manuly" B rmadke ¢
30JI0TO#i BOJHOH M OTTEHKAaMH TOIyOOr0 H 3€/IeHOTO, CHMBOJTH3HPYIOIIMMHA HE6O I OKeaH.
B pesynbpraTe MHOTHMX MCCIEIOBaHM CTAJO M3BECTHO, YTO I[BET BBI3BIBACT Y MOTpEOHTENCH
olpeeNieHHble accoruanuu. Hanpumep, y3HaB, UTO KENThIH LBET ApJIbIKa aCCOLMUPYETCSI CO



crnabocteto, kommanus " Jkenepan Oya3" u3MeHnsa yiakoBKy cBoero ToBapa "Canka'.
dopma YMakoBKU TaKkKe CIocoOHa MpUIaBaTh TOBApY OCOOYIO MPUBIEKATETBHOCTb.
VYmakoBka B Buze Oo4onka "Janitor in a Drum" u kouder "/lens CB. Banentuna" B ¢opme
ceplieuka HallOMHHAIOT MOKYIIATeII0 O COOTBETCTBYIOIIMX COOBITHUAX. VIHOT/Ia HCHONB3yeTCst
crienMaibHas oJapoyHasl ynakoBka. B ciiyuae ycrnexa oHa MOBBIIIAET CTOMMOCTh TOBapa U
co3maer mpoOiieMy BO3MOXKHOHM Hepacmpojaku. HermpomaHHble H3/eNusl MPUIETCS Kak-TO
W3MEHSITh, NIpeJylarath CO CKUJIKOM I OCTABJISATh HA XpPaHEHHUE JI0 CIIEAYIOIIErO Ipa3JHHKA.

YnakoBaHHBIE BMECTE€ HECKOJBKO H3JENHI CO3JMal0T yI0OCTBO M BO3MOXKHOCTB
MPEUIOKUTD CKHIIKY. KpoMe TOoro, SKOHOMHUTCS YITaKOBOYHBIN MaTepHaJl.

B03MO0XHOCTB MOCIIENYIONIET0 UCIIOJIb30BAHMUS YIIAKOBKH JJIs IPYTUX LI€JIeH MOBBIIIAET
ee MpHBJIEKAaTeNIbHOCTh. Hampumep, B crakaH4ymk u3-mof cbipa "Kpadt" MOXHO HanmuBaTh
coku. Hexotopble GaHKM M OYTBUIKM CTAHOBSITCS JAXE MPEAMETOM KOJUIEKIIMOHMPOBAHUSI.
ByTBIIKH M3-110]1 HAITUTKOB MCIIONB3YIOT KaK COCY/ABI JJIs )KUKOCTEH WIIM Basbl VIS IBETOB.
Takue ynakoBKM — IpOCTO NOJAPOK MOKYIATENIO 33 UCTPAYEHHbIE HA MIOKYTIKY JIEHBIU.

OxoHomus. Mcronp3oBaHWe HM3rOTOBUTENEM TOM WIM MHOM YIAKOBKM 3aBHCUT OT €€
CTOMMOCTH. 3aTpaThl Ha o0OecrevYeHHe PACCMOTPEHHBIX BBIIIE KAuyecTB — 3alluTy,
UICHTU(HUKALINIO, YIOOCTBO M TPHBIEKATENBHOCTh — SBIISIIOTCS JIOTIOJHUTEIBHBIMHU 10
OTHOIIEHHIO K OCHOBHOM CTOMMOCTH MaTepHaJOB M IEYaTHOTO O(OPMIICHHSI.

Ha croumocTh yIiakoBKY BIIUSIIOT:

1 CroumocTts MaTepHasos,;

2. CTOMMOCTh U3TOTOBJICHHSI YITaKOBKH;

3. CronMoCTh XpaHEHUsI U TPAHCIIOPTHPOBKHY,

4. CroumocTh o00OOpynOBaHHS, HEOOXOJUMOTO JUIS W3TOTOBICHHS YIAKOBKH U
3aIl0JTHEHUS €€ COJIEPI)KUMBIM;

5. CroumocTh paboyeii CHIIBL.

WHorna He3HaYMTENbHOE YBEIMYEHHWE MPOU3BOACTBEHHBIX 3aTpaT C JIMXBOM OKYIAETCs
BO3pOCIIEH B Pe3yabTaTe 3TOTO MPUBIEKATEILHOCTHIO TOBapa s mokymaresns. KopoOku u3
AIIOMUHUEBON ()OJIBTM M BOIICHOW Oymaru JAenarT ceiyac ¢ NMpUCIOCOONEHHSIMU s
paspesanus. Canderku "KinmHekc" cTaaw MOMyNsipHBIMH, KOTAa W3TOTOBUTENh BHEIPUI
YIIaKOBKY, C/ICJABIIYIO BO3MOYKHBIM H3BJICYEHHUE CalIPeTOK U3 HEE MO OJTHOM.

MHorue sekapcTBa MOCTYNAT B MPOJAXKY B CHEIMATbHOM YIIaKOBKE M3 ILJIaCTMAcChl,
KOTOpasi 3alUIIAET COAECPKUMOE OT JeTeil. DTU BBIFOJHBIE CTOPOHBI MOTYT MUMETh Ba)KHOE
3HAYEHHUE IS TOTPEOUTENIS U BIUATH HA CIIOCO0 PeKIIaMUPOBAHUS TOBApA.

nOSVILI,VIOHVIpOBaHVIe npoaykrta Ha pbiHKe

B 1959 r. kommanus 1o mpokaty aBToMoomiel "ABuc" ckazajga HOBOE CIIOBO B HCTOPHH
PEKJIaMBbl, OTKPBITO MPU3HAB, YTO OHA SBJISIETCS JIMIIH ' KOMIaHHeH Homep JBa”. "BoT mouemy,
— TOBOPHWJIOCh B PEKJIAMHOM OOBSBIIEHWH, — MBI paboTaeM cTapaTellbHee APYTHX .
Pexnamuas xammnanust pupmsl "ABuc" mmena orpoMusiii yernex. Ilouemy? U3-3a Toro, 4ro
"pabotana craparensHee"? KakoBo ObuI0 peanbHOE WM BOOOpa)kaeMoe Pa3iIMuue MEXITY
"ABHC" ¥ APYrUMH TIPOKATHBIMU KOMITaHUsIME ? OTBET OIMH: TIO3UIIMOHUPOBAHKE.

B onmHOI U TOI ke cdepe MeATeNFHOCTH 3a MaJIbMy NMEPBEHCTBA OOPETCS MHOKECTBO
n3aenui u yenyr. Eciau KOHKpeTHOe U3/1enre MMEET OTIIMYUTENIbHbIE IPU3HAKY WM KayecTBa,
TO OHO 3aHMMAET OTIPEJICIIEHHOE MECTO, YPOBEHb MJIM MO3MUIIMIO B CO3HAHUH TOTpEOUTEINEH.
ITo »To¥i mMpUYMHE YacTh YCUIIMHA MO COBITY CBOEH MPOJIYKIMHU JOJDKHA OBITH HAlpaBlieHa Ha
BBISIBJICHWE HE3aHATHIX MO3MIMK B yMax IMOTpeOHTENel, KOTOpbIEe CIeIyeT 3amoJIHUTh



pa3pabOTaHHBIMU C 3TOM HEJBI0 M3IETHAMH WIH yciryramu. [locieaHue MoryT 3aBoeBaTh 3TH
MIO3HIIMN HECKOJILKUMH crioco0aMu. OHM MOTYT OBITh pacrpeieNieHbl M0 YPOBHIM COTJIACHO
UX TIOJIE3HOCTH, B COOTBETCTBUHM C HUX OTIMYUTEIbHBIMU NpPHU3HAKAMH HIIHA TIO
MPUHAJISKHOCTH K ONPENIEICHHOMY PBIHKY, TJIe OHH TOJIB3YIOTCS CIIpocoM. [IpoayKT Mosker
3aHMMAaTh CBOIO TO3UIHMIO Jake B COOTBETCTBHHM C TeM, KaK OH KJIaCCHU(PHUIUPYETCS
(mampumep, Mo yI00CTBY MpUOOpETEHMS, @ HE 10 YCIOBHAM BbIOOpa). Kak mokasan npumep
KoMMaHuu "ABHC", HENTb3s HEAOOIICHUBATh TO, KaKyIO MO3UIUIO YCTAHABIIUBAET JUTSI MPOIyKTa
peKIamMa, ¥ KaK 3Ta MO3MIUsI COOTHOCUTCS C TIPOYMMH AIIEMEHTaMH KOMITIEKCa MapKETHHTa.

Kakyro sxe mosunumio 3ansuia "ABuc"? OHa He pacrojiaraja JPYTMMH CBOWCTBaMU
MPOAYKTa, KOTOPBIE OTIMYAINCh Obl OT mpoaykra "Xepu", "Homun" umm moboit npyroi
MPOKATHOM KOMMaHUU. Paznuunii MexX Ty STUMU TPOTyKTaMHU TPAKTUYECKH HE CYIIIECTBOBAJIO.
Onnako "Xepn" B OonbIIeil CTETEHU BBIIEISUIACH CPEU OCTAJBbHBIX, IMOCKOJIBKY ObLIa
HanboJiee KPYImHOH M OOIMIEeN3BECTHOM. "ABHC" K€ MCIOBb30BaIa 3TO 3HAHHE C TeM, YTOOBI
MPOTUBOTIOCTaBUTH ceOe "Xepr' kak ambTepHaTUBY. ['0BOps 0 cebe kak o "Homepe mBa”,
"ABHUC" BBIJIENUIIACH CPEM MPOYMX U TAKUM 00pa3oM 3aBoeBalia M3BECTHOCTh. Ee 3asBieHne
0 "0oJIbIlIEM CTapaHUM" JIOTUUECKH BBITEKATO U3 (paKkTa CBOETO IMOJYMHEHHOTO MOJIOKEHHS, U
MOTpeOUTENILCKAs Macca 3TOMY ToBepuiia (0osiee moaApoOHO O MO3UITHOHUPOBAHUK CM. Pa3/ei
"JTromm pexnamer” o Paiize u Tpayre).

XX13HEeHHbIN UMK npoAayKTa

[TomoOHO TOMY, Kak JIFOJM MPOXOJAT B CBOCH JKU3HU PA3JIMYHBIC ITAIBI OT POXKICHUS JIO
CMEpTH, TaK ¥ MPOIYKT NEPEKUBACT CBOM KM3HEHHbIH IMKL." CIENHanucTsl M0 COBITY 1
peKiame BBIICISIOT YEThIPE OCHOBHBIC CTa[IMH B 9TOM IMKJIC. BHEIPEHHE, PA3BUTHE, 3pETIOCTh
U ynajiok. Pexnama Jr000ro mpojykTa B 3HAUUTENILHOM CTENIEHN 3aBUCHUT OT TOTO, HA KaKOM
craguu oH Haxoautes (cM. puc. 4-9).

Koraa HOBBII MpOAyKT pa3pabaThiBacTCs M BHEAPSICTCS B MPOJaXy, OH HUKOMY HE
u3BecTeH. [loaToMy mepe] KOMIIAHMEH-M3TOTOBHTENIEM CTOMT 3aja4a CTHMYJIUPOBATh
NEPBUYHBIN CIPOC, T.€. CIPOC MOTPEOUTENS Ha BCIO KATETOPHUIO IAHHOTO MPOAyKTa (CM. pHcC.
4-10). YtoObl MHPOPMHUPOBATH MOTPEOUTENS O HOBOM MPOJIYKTE, peKiiamMa JIODKHA 0C000
MOTYEPKUBATH €r0 HA3HAUCHHE.

[MapayuieNibHO 3TOMY MPEANPUHUMAIOTCS IIark, 00eCIIeUNBAOIINE 3aMHTEPECOBAHHOCTh B
HOBOM TIPOJIyKT€ ONTOBHKOB U PO3HMYHBIX TOProBIeB. Ha cramiu BHEIpEHHs 0OBIYHO HMEIOT
MECTO YOBITKH, MOCKOJbKY KOMIIAHMHM HECYT HEH30E€KHBIC PACXOJbl, CBS3aHHBIC C
pa3paboTKOW MPOJYKTa, €0 PEKIAMOM M MPOJBIKEHUEM C LIETbI0 CO3IAaHUSI OCHOBBI ISl €T0
HIMPOKOTO PacHpOCTpaHEHH s, 00eCTICUeH S H3BECTHOCTH U CIIPOCA.

C HaugasioM OBICTPOTO pocTa 0OBEMOB MPOJAK MPOJYKT BCTYNAET B CTAJHIO Pa3BUTHUS.
Hogsle mokymnarenu npruoOpeTaroT ero BIepBbIe, TOTa KaK KYIUBIIHE €r0 PaHee COBEPIIAIOT
MOKYTIKY 3aHOBO. [10 Mepe pacimpenus crpoca Ha JAHHBIN KJIACC U3IEINNA, CTUMYIIHPYEMOTO
MacCOBOW PEKIaMOW M YCTHBIMH OT3bIBaMH, MOSBIISIOTCS KOHKYPUPYIOIIUE H3ICIHS,
CO3JIAIOIIHE ellle OOJIbIIee MOKYATeIbCKOe JaBICHHE.

B 3T0# TOuke mpocTas cuia MHEPIUH CIOCOOHA aKTHBH3UPOBATH COBIT MPOIYKTA,
NPHYEM COOTHOIIICHUE 3aTPaT Ha peKiiaMy U 00IIero oobeMa MmpoIak MOKET YMEHBIIUThCS, a
KOMITAHHUSI — TIOJIYYUTh 3HAYUTENbHYI0 mpuObuib. B 1978 r. Obuto mpogaHo Wb
MOJIMIJUTHOHA JOMAIITHUX BHACOMArHUTO(POHOB, HO M 3TO KOJMYECTBO BYECTBEPO MPEBBIIIAIO
00BeM TPOJIKK 3TOTO TOBapa 3a mpemecTBoBasimii roa. A B 1988 r. moutu 50% cemeii B
CILIA umerno BHI€OMarHuTO(QOHbBI, M Ha PhIHKE MOSIBUJIOCH MHO)KECTBO KOHKYPHUP YIOIIIUX



MapoK HHYEeM HE OTJIMYAIOIIMXCS APYr OT Jpyra W3JeiHi, MPUHECIIUX 3HAUYUTEIBHYIO
NpUOBLIb HA 3TOM CTaIMU Pa3BUTHS CIIpOCa. '

Ha cragum 3penoctu KpuBasi IpoJlak CTAHOBUTCS TOPU30HTAIBHOM, PHIHOK HACHIIIAETCS,
YICJIO HOBBIX MOKymareineld HeBenuko. [lo Mepe yCHJIEHHS KOHKYPEHIMH NPUOBLTH
CHIDKAIOTCS. Y CHIJIMS TIO TIPOJIBIDKEHHUIO TOBAapa aKTHBU3UPYIOTCS, HO TENEPh aKILEHT JeNaeTCs
Ha M30MpaTeNbHOCTh CIpPOCa, KOTAAa Ha IOTEHIIMAJIBHOTO IOKYMATeNsl BO3JIEHCTBYIOT
TOHKOCTSIMU TPEUMYIIECTBA OJHOW Mapku mepen Apyro. Ha stom srtane kxommnaHuu
YBEJIMYMBAIOT CBOU TPOAAXU JHUIIb B yiepd KoHKypeHTam. CienoBaTenbHO, 3HA4YEHHE
CTpPAaTETMUECKUX TMOAXOJ0B K Au(depeHianu MpoayKTa, CETMEHTHPOBAHUIO DPBIHKA U
MO3UIMOHUPOBAHUIO MPOJIYKTA HA PHIHKE BO3PACTAET TOT/IA, KOT/Ia KOMITAaHHH BEIyT OOPbOY
3a CKOJIb YTOJIHO MAJIO€ MPUPALIEHUE CBOCH PRIHOYHOM JIOJIH.

Ha cramuu 3penoctu, Korja npoIyKT MPUOIIKAETCS K KOHILY CBOETO KM3HEHHOTO IHKIIA,
KOMITAaHUH TIPENPUHIMAIOT BCUECKUE YCHIIUS, JIUIIH Obl MAKCUMAIBHO MPOJUTUTH 3TOT IIHKJL.
C oroii nenpto oHu Moryt: (1) mpuBiedb HOBBIX MOJIb30BaTelNei; (2) MOBBICUTH YAaCTOTY
UCIIOJIb30BaHMsI MPOAYKTa CYIIECTBYIOUIMMHU TOJb30Barensmu; (3) pa3paboTaTh HOBBIE
CIIocOObI IPUMEHEHHUS IPOAYKTa, U HaKOHell, (4) M3MEHUTh pa3Mepbl YIAaKOBKH, BUJI SPJIbIKA
WIA YIYYIIUTh KadecTBO MpoAykTa. Paspeixmmrens Tecta ¢gupmsl "Apm sHJ Xammep"
npuoOpes HOBBIE CIIOCOOBI UCTIONB30BAHMUS: M3HAYAILHO OH CITYXKHJI TOJIBKO JUTSl KYJTHHAPHBIX
LieJel, a 3aTeM C YCIIEXOM NPUMEHSJICS KaK CPEJICTBO Ul BaHH U Jja’Ke B KaUu€CTBE CPEJICTBA
IUISl yCTpAHEHHsI HETIPUSATHBIX 3aM1aX0B B XOJIOAMIBHUKE.

B KOHIIE KOHIIOB MPOJYKT BXOJUT B CTAJWIO YNaJKa IO NMPUYMHE yCTAapEBaHUS WU
M3MEHEHHSI TIOTPEOUTENBCKUX BKYCOB, M KOMIAHUH JTHOO TPEKPAIIAIOT €ro MpOABMKEHUE U
OBbICTPO YOMPAIOT €ro ¢ phIHKA (Kak B cirydae ¢ aBToMoOmieM "Edsel"), mubo mo3sossitor emy
NEPEKUTh MEIJICHHOE BhIMUpaHHe (Kak CcTapbiM MapkaMm curaper). OHH MOTYT TaKkKe
NPEANPUHSTE TONBITKY PEaHUMAIIUH TPOYKTa, Ja0bl MPOIIUTH CTAAUIO 3pEIOoCTH. Tak ObLIo
¢ 3yoHoii macroii "Kpecr", korna kommanus "[Ipokrep a1 ['om06n" coznana HOBBI cocTaB ¢
MIPEBOCXO/IHBIM BKYCOM' M BBEJIa €r0 B CBOM MPOJYKT, CO3/IaB OLIyTUMOE paznudue. Kpome
TOTO, 3Ta e KOMIIaHUs pa3padoTaia YCOBEpPIIICHCTBOBAHHBIN cocTaB "®iyopuctar” u "HOBBIC
cpencTBa OOphOBI ¢ 3yOHBIM KaMHEM' H 00oraTtuia 3THMU CBOHCTBAMH CYIIIECTBYFOIIHA
NPOJYKT, CO3/IaB JUIsl HEro Heollyaemble pasiinunst (cM. puc. 4-11).

[Tpesx e yeM MBI TIepeiiieM K HOBOMY paszeny, MoIyMaiTe, KakuM 00pa3oM KOMIaHUEH
"Onmr" pa3padaThiBasiach KOHIICTIIAS HOBOTO KoMITbroTepa "MakunTomr" (cM. JJabopaTopHYrO
paboty 4-B).

Pexnama v ueHa

Ilena vacTo HakiagbpIBAaeT OOJIBIION OTHEUATOK Ha pEKiIaMy MpoJaykTa. B ra3eTHBIX
OOBSIBJICHUSX HEPENIKO YKa3bIBACTCS, YTO TE€ WJIM MHBIE PO3SHUYHBIE TOBApHI MpeAHA3HAUCHBI
It OBICTPON pachposiaku. B Takux OOBSABICHUSX 3aJ0KEHa Waes HU3KOW IEHBI, 4TO U
noOyXIaeT MOKyIaTessi OCETUTh yKa3aHHbI MarasuH. IIporne roBopsi, B pekiiaMe MOXKET
OTCYTCTBOBATh BCSUECKOE YIIOMUHAHKE O 1IEHE, B TO BPEMS KaK Ha MEpeAHUI IIaH BBIHOCATCS
CBOMCTBA TOBapa. M, HaKOHEN, MHOTHE TOBApbI MO MPEMHUAIBHOM LIEHE MOJIb3YIOTCSA CIIPOCOM
TOJBKO TMOTOMY, 4TO cTOSAT Aopoxke. Kommanus "JI'Opeanp”, Hampumep, ¢ ycrnexom
MPOJIBUTANIA JIOPOTHE TOBAPHI TS YX0/1a 33 BOJIOCAMH, TIpeJyIarasi X rpymie noTpeduTeneH,
MMEHYeMOi1 "'caMOITIOOMBBIM MTOKOJICHHEM .



KniouyeBble (baKTOpr, Biusdrowine Ha LUeHy

[TockonpKy IIeHa WrpaeT BAKHYIO POJb B PEKIaMe, TO CIEAYeT PAacCMOTPETh BOIPOC
dbopMHpPOBaHUA KOMIAHUSMHU I[€H Ha CBOU MPOAYKTHI. CyIIeCTBEHHBIMU YCIOBHIMHU
SIBJIAFOTCSI PHIHOYHBIN CIPOC, TPOW3BOJICTBEHHBIE M COBITOBBIEC "3aTparhl, KOHKYPEHIHS H
KOpPHOpaTUBHBIE IeMM KOMIaHud. Ha ocHOBe 3TuX (hakTOpOB KOMIAHUH OIPEAEISIOT
COOTBETCTBYIOIIHME CTPATEruy 1IeHO00pa3oBaHMs. TeM He MeHee MO MPUYMHE CYIECTBOBAHMS
3TUX (PaKTOPOB II€HAa HEPEJIKO SIBISETCS HAHMMEHEE YIPABISIEMBIM SJIEMEHTOM B KOMILIEKCE
MapKeTHHTa.

PrerHOYHBI cnipoc. MHOTHE 3HAIOT O 3aKOHE CIIpoca U INpeuiokeHns. Ecnu npemoxenue
HEM3MEHHO, a CIIPOC Ha MPOIYKT PAcTeT, TO LieHa Oy/IeT UMETh TEeHICHIMIO K pocTy. Eciu e
CIIPOC TaJaeT HUXKE YPOBHS MMEIOLIETOCs MPEIOKEHHS, TO U IIeHa OYyleT CTPEMUTHCS K
camkeHnto (cM. puc. 4-12). B 1987 r., nocine Toro, Kak B CpeJICTBaX MacCoBON HMH(MOpPMAIIMU
ObUIM PAacHpOCTPAHEHBbI CBEJCHUS O JeeKTe, CBA3aHHOM C O€30MaCHOCTHIO aBTOMOOMIIS
"Aymu", 5TH aBTOMOOWJIHM TEpPECTaTH PACKYNaThCs, W KOMIIAHHMS OKa3ajach B CIIOKHOM
MOJIOXKEHNUHU, UMesi MacCy Hepealln30BaHHOW MpOXyKIWu. Brangensiiam Obuta TpeioixKeHa
CKHJIKa B 5 THIC. JJOJUIApOB B Clydae, €CIIM OHU NMPUOOPETYT HOBYIO Mojaensb "Aynu".
brnaromapst aTomy mary ObIIO MPOJAHO Aake OOJbIIEe aBTOMOOMIIEH, YeM mpe/ronarainock. B
OTMCAaHHOM CHUTYyallMM HHMKaKas pekjaMa He TOoMOria Obl Tak, KaK 3TO CHEeNalo CHIKEHUE
TICHBI.

NNABOPATOPHAA PABOTA 4-B CobIT komnbiloTepa "MakuHTow" : NMoHnmMaHue
CyTU nNpoAaykKrta

Crusen J[x003, ObIBIINI pyKOBOUTENh KOoMIaHuu "Inrur KommnbioTep", TOBOpWII Tak:
"MaxkuHTOIm" — 3TO MO€ BHJECHHUE TOTO, KAaKUM JIOJDKEH OBITh MEePCOHATBHBIA KOMITBIOTED.
Ecmu nponaxxn "Maka" He IpeBBIILIAIOT CPEAHEr0 YPOBHS, 3HAUWUT Hallle BUJCHWE MHUpPA BO
MHOTOM OIIMO0YHO".

Bompocs k 1aboparopHoii padote

1 KaxoBa, no-BamiemMy, KOHIIENIMs KOMIbIoTepa "MakuHTOm" KaK MpoIyKTa?

2. K xakoMy Ki1accy MpoayKTOB MOKHO OTHECTH 3TO M3JIeTHe?

3. Uem otimyaercs "MakuHTOII" OT APYTHX KOMITBIOTEPOB?

4. Kakyro KOHKYPEHTHYIO MO3UIHIO 3aHUMaeT "MakuHTom" ?

5. Ha xakoii ctajnu >KM3HEHHOTO IIMKJIa HAXOIUTCS 9TOT KoMITbioTep? [logeMy BbI Tak
nymaere?

[Tpou3BoACTBEHHO-COBITOBBIE 3aTpaThl. Kak y)xe ormeuanock B IiaBe 1, amepukaHcKas
CHUCTEMa MacCOBOI ONTOBON TOPTOBJIM TO3BOJIMIA OOJIBIIEMY YHUCITY H3TOTOBHTENEH
MPOM3BECTH U JIOCTABUTH OOJBIIEMY YHCITY MOTpEeOHTENel OOoJblliee KOJMYECTBO MPOAYKIIUN
Oosiee nemeBbIM criocoOOM, HEXENH B 000 npyroi crpane. Llena ToBapa 3aBHCHT B
3HAUMTEJILHON CTENEHH OT 3aTpaT Ha MPOU3BOJCTBO U pacnpezaeneHue. [lo mepe cBoero pocra
3TH 3aTPaThl JOJDKHBI OBITH MIEPEHECEHbI Ha MOTPEOUTENS, B IPOTUBHOM CIIydae KOMIAHUs HE
CIIPaBUTCS C BO3POCHIMM 00BEMOM HAKIIAJHBIX PACXOJOB M BBIHYXKIECHA OYIET 3aKPBITHCH.
Ecim cnumkom Oo0bIIOE YUCTIO KOMNAHWHA OyAeT BBITECHEHO U3 JaHHOU cdepsl
MIPOM3BOJICTBA, TO OOBEM MPOAYKIIMU HA PHIHKE PE3KO COKPATUTCS, a IIEHBI BO3PACTYT eIl
OoblIIIe.

Komnanusa "Kpaiicnep" nepexnuBaiga UMEHHO TaKyl CHTYallHMIO, KOT/A 3a JEJO B3suIcs
SIxokka. IlockoibKy KOMIAHHUsS MMpojiaBajia MeHbIIe aBToMoOmieit, dem "®Popn" wumm
"Jlxenepan MoTop3"”, TO OHa MeEHbIIE HMX M MPOU3BOAMIA. ODTO O3HAYaNO, YTO



MPOM3BOJICTBEHHBIE 3aTPaThl HA KAKIYIO €IMHUILY MPOAYKIMU OBUIM BBIIIE, YTO MOPHIBAIIO
KOHKYPEHTOCIIOCOOHOCTB TOBapa.

Konkypennus. [lo sneprerudeckoro kpusuca /0-X IT. MOJTHBIM XOJOM IUIA [IEHOBAS
BOWHA MEXIy OEH303alpaBOYHBIMU CTaHIMSAMH. UTO Kacaercs morpeduresns, To "OeH3HMH
OeH3MHOM, a IleHa — camoe riaBHoe". Ecim o/1Ha KOHKypupyromas OEH30KO0JIOHKA CHIKAA
I[EHbl, TO BHUMAaHHE TOTPEOUTENsT HEMEUIEHHO oOpamanoch K Heil. C HacTyIuieHueM
SHEPreTHYECKOT0 KPHU3UCca CUTYyaIs U3MeHmnach. BHe3armHo 6opr0a pa3BepHysach HE BOKPYT
[IEHBI, & BOKPYT HAJMYHs TOpIOYero. Jleuimr mopoai ouepend, meHbl MOJICKOYMIN, YTo,
OJTHAKO, MaJI0 BOJIHOBAJIO MOTPEOUTENS, €CIM €My yJaBaJloCh JOBEPXY 3aJUTh OaK CBOETO
aBTOMOOMIs. LleHbl yaBaWBamuCh M YTPAaWBAINCh, CIIPOC Hadal TMajaaTh, MOTpeOiieHUE
CHU3UIIOCH, TIPE/TIOKEHHE BO3POCIIO, ¥ OEH30KOJIOHKH BO30OHOBHIIM IIEHOBYIO BOWHY.

KopnoparuBHsie 1nenu. YpoBEHb LIEH 3aBUCHT TAKKE OT MPECIEAYEMbIX KOMITAaHUEH
neneil. Baenpsis HoBoe m3/enue, KOMIAHUS MOXET YCTaHOBUTH BBICOKYIO IIEHY, aObl Kak
MOYKHO CKOpee OKYITUTB 3aTpaThl Ha IPOU3BOJICTBO MIIM BBIOPATD ISl 3TOTO M3/EIHS TIO3UIIHIO
MIPEMHUANBHOTO TOBapa WM MpeIMeTa POCKOIIH, MpeJHa3Havyas ero s MoTpeOIeHus Ha
0oJiee y3KOM II€7IEBOM PBIHKE.

ITo mepe npuOIMKEHNsT TOBapa K CTaAWH 3PEIOCTH BO3SHUKAET TEHJICHINS K OXBATy STUM
TOBapOM 00Jiee KPYITHOM JIOJIM PHIHKA, @ 3TO B CBOIO OYEPE/Ib IPUBOUT K CHIDKCHHUIO [IEHBI.

[poune dakropsl. Ha 1ieHs! u, ciegoBaTesHO, Ha peKiiaMy BIUSIOT U Ipyrue (pakTophl:
JOXOJl U BKYCHI MOKYIaTeNel, MpaBUTENbCTBEHHBIE 3aKOHBI, HAIMYKME CHIPbs. JIWImb mpu
YCIOBUM YydYeTa BCeX 3THUX (AKTOPOB MOXKET OBITh BbIpabOTaHa BEpHAs CTpPaTErus
[IEHOO0pa30BaHUSI.

CTpaTervwl LI,eHOO6PHSOBaHVIFI

Jlrobass koMmaHMsg HWMeeT IIUPOKUH BBIOOp CIOCOOOB OMpEAETCHHUsS CTpaTeruu
neHooOpazoBanus. [IpeArnonoxum, Bbl OTKPbIBaeTe MarasuH PO3HHUYHON TOPTOBIU H
TUITAHUPYETE TOProBaTh OBITOBOW CTEpeoarnmapaTypoid, MPOUrphIBATEIIMU KOMIAKT-/IUCKOB,
aBTOMOOWJIBHBIMH MarHuTOJamMH M CONMYTCTBYIOIIMMHU ToBapamu. IIpexne Bcero Bam
HAJUISKUT PEIINTh, IO KAaKUM IIeHaM BBl OyzieTe TOproBarh, ¥ B 3TOM OTHOIICHHHU Tepe]] BAMHU
CIIeTYIOIINIA BHIOOP:

KonkypenTHoe 1ieHooOpa3oBanue. Bl Moxere aaTth 0ObsBICHHE Takoro poja: "Harm
TOBap He 3ajexuBaercs . Bamm oOBSBIEHUS MOTYT COJIEp)KaTh MEpeueHb TOBAPOB C
yYKa3aHHEM JIOCTAaTOYHO BBICOKOM LIEHBI HAIIPOTHUB Ka)KJIOr0 MX HUX. DTO O3HAYaeT, YTO Balla
npuObUIH C TOBapa KaKJIOTO HAaWMMEHOBaHUs OyneT HEBeJHWKa, W OT Bac MOTpedyercs
MIOCTOSIHHOE OTCJIEKHMBAaHUE IIeH Ha KOHKYPHPYIOUIYIO MpoayKiuio. Kpome Toro, Bel Oyaere
VSI3BUMBI JIUISI OTBETHBIX MEp BalllUX KOHKYPEHTOB. JIpyroil moaxoj K KOHKYPEHTHOMY
[IEHOOOpPA30BaHUI0 — TI0Ka3aTh, B Y€M COCTOMT LIEHHOCThH BAIlIETO TOBapa IO CPaBHEHHIO C
OoJee noporocrosmuMu Mapkamu (cum.puc. 4-13).

CpaBHuTeNnbHOE IeHOOOpa3oBaHue. Bbl MokeTe 1aTh OOBSABJIEHHS O HOBOM
CTepeocHcTeMe, B KOTOPBIX OYyIyT yKa3aHbl THIIOBBIE IIEHBI, M PSJIOM — Ballll CHUKEHHBIE.
Ho, mocrosiHHO cpaBHMBasi CBOM HM3KHE II€HBI C TUIIOBBIMH, BBl PUCKYETE MPOU3BECTU
BII€YATJIEHHE TOPrOBIIAa CO CKUJIKOM Ha BCE TOBApBHI.

"Cuarue ciuBok”. Eciu Baml MarasuH — €JUHCTBEHHBIN TOPTrYIOUIUNA 3TUM BHUJIOM
TOBapa B BallleM paiiOHE, BBl MOXETE HadaTh C BBICOKUX II€H, YTOOBI OBICTPO OKYIHUTH
pacxolpl, CBS3aHHBIE C OTKPBHITHEM W 00OpYJOBaHHEM MarasuHa, o(opMIIEHHEM ero
MHTEphEPa, MPUOOPETEHNEM 3artaca TOBAapOB M peKsIaMoil. B pekiaMHBIX 0OBSIBICHUSIX MOYKHO



MOJTYEPKHYTh yAOOCTBO M KayeCcTBO OOCITY)KMBAaHHS B BallleM Mara3uHe. BrocieacTBuu BbI
MOYKETE TOHU3HUTH LIEHBI, €CTIH y BaC MOSBUTCS KOHKYPEHT.

[Tponukatomiee 1eHooOpazoBanue. HekoTopsle MaraswHbl, OTKPBIBIIHUCH, Cpa3y
MpeyIaraloT MOHWKEHHbIE LeHbl. OHM Ha/ACIOTCS OBICTPO TMPOHUKHYTh HA PBIHOK Yepe3
MTHOBEHHOE€ CO3/IaHHME€ ABM)KCHHsS TOBAapOB M HMX MpoAaxy. [IpmoOpeTas MOCTOSHHBIX
KJIIMEHTOB, OHH MOCTENEHHO TTOAHIMAIOT LIEHBI JI0 0oJiee MPUOBLTEHOTO YPOBHSI.

IlepBoHauanpHasg pekjaMa MOXKET JejaTh akKLUEHT Ha HU3KUX LIeHaX, Torja Kak
BITOCJIC/ICTBHM B OOJIBIIEH CTENEHH IMOJTYEPKUBAIOTCS KA4eCTBO OOCIYKHBAHUS M CaMOTO
TOBapa, MUPOKHUIA BEIOOP TTOCTETHETO MM YA0OCTBO COBEPILICHHUS TOKYIIKH.

[Nponsuraromiee 1ieHo0OpazoBanue. YToObl BHEIPUTH HOBYIO TaMMy OOOPY/IOBaHUS UIIH
pacmpoaaTh cTapoe, MOXKHO BOCIIOJIB30BATHCSI METOJAMU MPOIBIDKEHH. OOBIYHBIME CPEIH
3THUX METOOB SBJIAIOTCS MPOJaXa JIBYX MPEIMETOB I10 IIEHE OJJHOTO MM PACHpO/Iaka B KOHILIE
MecsiIia: Ha3BaHHBIE CIIOCOOBI MOJIEPKUBAIOT JBHKEHHE TOBAapa, CTUMYIHPYIOT CIPOC Ha
HETO0 ¥ OCBOOOXKIAIOT MECTO JUISl HOBBIX TOBAPOB.

[lenooOpa3oBanue "c moTepeit Ha ymaepe” — ocobasi cTpaTrerus MPOJBIKEHUS TOBapa,
HEepeIKo TpaKTUKyeMass B PO3HMYHON Toprosie. Bbl Mokere BhIOpaTh OAWH KOMILIEKT
cTepeoarnapaTypsl ¥ IIOMECTUTH €ro B pekiame 1o 1eHe Ha 100 gommapoB HIKE CTOMMOCTH.
JlenaeTcst 3TO ¢ LeNbIO NPUBJICUEHUS MTOKyNaTesaen Julsl MPOJaku UM JIPYTUX BalllMX TOBapOB
nmo Bameld oOBIYHON IeHe. 37ech, 0OJHAKO, BO3HHMKAET MpobiemMa, MOCKOIbKY BBl JlaeTe
pexiiamy "Ha *KHBIA", 4TO caMo M0 ceOe He3aKOHHO M HeITUYHO. Ecii yX BBI IpejyiaraeTe
OJIMH TOBap "C moTepei”, TO TOJHKHBI IMETh 3arac TAaKMX TOBAPOB M OBITH TOTOBBIM IPOJIaBAThH
UX COIJIaCHO COOCTBEHHOW pekjiame, He IMbITasCh OTrOBapUBaTh IMOKYMaTelel OT HX
TPUOOPETEHHUS.

[IpectmxkHOoe 1EeHOOOpa3zoBaHME. BMecTO II€HOBOW KOHKYPEHIIMH BBl MOXETE
IIPEANIOYECTh TOPTOBIIIO CAMOI COBPEMEHHOW CTEpeoanapaTypoil, NpeyIoKUTh MOKYaTeNsIM
HaMBBICIIIEE KAYECTBO OOCITYKMUBaHUS, OECIUIATHYIO JIOCTABKY, YCIYTH BEXKJIMBBIX MPOJIABIIOB
U YIOTHBI WHTEphep MaraszuHa. Bce 3To OyaeT MMeTh IeNbI0 MpHUBJIEYb H30PAHHYIO
KIIMEHTYPY, CIIOCOOHYIO TTO3BOJIUTH ce0e BBICOKHE IIEHBI B OOMEH Ha yH0OCTBO, NMPHUATHOE
00CITy)KMBaHHE U BBICOKOE KayecTBO (cM. puc. 4-14).

Kakyto xe crpareruto m3bpanu Obl BBl JJIs CBOEr0 MarasMHa CTepeoarnmapaTypsbl?
[Touemy? KakoBbl IperMyIIecTBa U HEJIOCTATKU KaxJa0i U3 HUX? Kak OHU MOBIHSAIOT Ha
BaIlly peKJIaMmy?

Peknama u mecto npoaaxmu

Kaxnas kommaHusi JOJDKHA PEIINTh, KaK W TJie TOKyHarelud OyayT HpuoOperath ee
npoxayknuio. Ha 3aBone? ¥V pasnocunka? B marasune? Jlo Toro, kak OyzieT cienaHo mepBoe
peKiIaMHOEe OOBSBJICHUE, HEOOXOJMMO JaTh OTBET Ha ATOT Bompoc. Kommanuu MOryT
MCIIONIH30BaTh JIBa OCHOBHBIX CIIOCO0A COBITA: IPSMON U KOCBEHHBIH.

Mpsimon mapkeTUHr

®upma, BBIMOIHSAIOMAS 3aKa3bl IO IMOYTE M CBS3BIBAIOLIASACS C TMOTPEOUTEIIMHU
HaIpsSIMyI0 Yepe3 MCIOJIb30BaHUE PEKJIaMbl ' TOBAPBI-IOYTON" M KaTajloOroB, MPEACTABIIAET
co00i1 O/IMH M3 TUIIOB KOMITAaHWH, YJaCTBYIOIIUX B MPSIMOM MAapKETHHTE U HE TOJIB3YIOIIUXCS
TPaJIMIIMOHHBIMH KaHaJIaMH cObITa ToBapoB. OHa (hopMupyeT u oOecrieunBaeT ycayraMu CBOH
coOCTBEeHHBIH "0aHK KIMEHTOB", puberas K pa3IuyHbIM CPEJICTBAM MacCcoBOM MH(opMaruu
TUTISL CBSI3H C IOTPEOUTENSIMU.



B coBpeMeHHBIX YCIIOBHSX, KOTJAa KOMIIAHHMHM OTKPBIBAIOT Ui ce0s MpenMyliecTBa
YIPaBIISIEMOCTH, OKYIIA@MOCTH 3aTpar U IIPOCTOTHI y4eTa, Takas (hopMa AeSTEeNbHOCTH ObICTPO
pazBuBaercsi. MHOTHE KOMITaHUU TIOJIB3YIOTCS, HAIPUMEp, MPOrpaMMaMi cOBITa TOBApOB IO
tenedony. Vcronp3oBanue TenedoHa B COYETAHUH C MPSIMON TIOYTOBOW PEKIIAMOM TTO3BOJIHIIO
YIAYYIIUTh pe3yabTaTel cObiTa B 2,5—10 pa3 mo cpaBHEHHIO C MUCHOIB30BAHUEM TOJBKO
TIOYTHI.

KocBeHHbIN MapKeTUHr

MHoOTHE KOMITaHUHM pEAM3yIOT TOBAapbl Yepe3 IMOCpeTHHYeCKne (QUPMBI, KOTOpHIE
OCYILIECTBJISIOT CBOIO JIEATEIHHOCTh, CBA3BIBasl W3TOTOBUTENS M TOTPEOHTENS WU
MPOMBIIIUICHHOTO TOKYIIATeNsl, T.€. MOKYIAaTesi, COPUEHTHPOBAHHOTO B OOJIBILICH CTETIEHH Ha
COBIT, YeM Ha TPOM3BOJCTBO.”" B 3Ty KATErOPHIO BXOIAT KAK OITOBBIC, TAK M PO3HHYHBIC
TOPrOBIBI, a TAaKXKE TMPEJCTABUTENN (HPM-U3TOTOBHUTENCH, MAaKJIEphl, KOMHUCCHOHEPHI H
JMCTPUOBIOTOPBI (ONITOBUKH).

Kanan cOpiTa BKiIIOUaeT Bce (MPMBI M OTACNBHBIX JIMII, KOTOPhIe TPUHUMAIOT Ha ceOs
NpaBO WM CHOCOOCTBYIOT NPUHSATHIO TpaBa pacmopsuKaTLes MPOAYKIMEH Ha MyTH ee
TIPOBVIKEHHSI OT POM3BOIMTENS K rToTpednTeNo.

OrpoMHbIe TIOTOKH MPOJIYKIIMA HEN30€XKHO BBI3BIBAIOT MOSBICHUE PA3IMYHBIX KAHAJIOB
OTIOCPEIOBAHHOTO, KOCBEHHOTO COBITA, Oiarofapss 4eMy MpOJYKIUs CTAHOBHUTCS JOCTYITHOM
moTpeOuTeNI0 00Nee IKOHOMHUYHBIM CIIOCOOOM, YeM 3TO CMOTJIU Obl clelaTh CaMu
W3rOTOBHUTENM TyTEeM NpPSIMOro MapkeTuHra. Hampumep, HanHOHaIbHbBIC
NpUOOPOCTPOUTENbHBIE KOMITAHMHM 3aKIIOYal0T KOHTPAKTBI C PETrHOHAIbHBIMU
JTUCTPUOBIOTOPAMHY, TOJB3YIOIMIMMHICS WCKIFOUUTEBHBIM TPABOM TMOKYIKH TPOIYKIIHU Y
3aBOJIOB, KOTOPBIE 3aTEM IEPEIPOIAIOT 3Ty MPOAYKIIMIO MECTHBIM ONTOBBIM TOKYIATENIM, a
T€ B CBOIO OYepe.lb MEPENpOIAI0T €€ PO3HUYHBIM MOTpeduTesiM. MHOTHE MPOMBIIIIICHHbIE
KOMITaHUM COBIBAIOT CBOIO MPOJAYKIHIO Yepe3 MPEACTaBUTENEH WIM TUCTPHOBIOTOPOB
M3TOTOBUTEINSIM OPUTHHAIBHOTO O0OpYAOBaHUS. A TIOCIETHHE B CBOIO OYEpeb MOTYT
BKJIIOYHTH 3Ty MPOAYKIMIO B CBOIO COOCTBEHHYIO B KaU€CTBE KOMIUIEKTYIOIIETO M3/ETNS WIN
COCTaBHOM 4acTH, a 3aTeM MPOJaTh yKe COOCTBEHHOE U3/IETIHE IIOTPEOUTEIISIM.

Peknama u cTpaTterusi cobita

Hcrnonp3yemast KOMITaHHEH peKilamMa 3aBHCUT OT crocoda cObITa (pacrpemeseHus)
MPOaYKUHU. MHOroe U3 TOil peKiamMbl, KOTOPYIO Mbl BHJIUM, OIJIAYUBAETCSI U TOTOBUTCS HE
M3rOTOBHUTENIEM TPOIYKINH, & TUCTPUOBIOTOPOM MITH PO3HUYHBIM TOPTOBIIEM.

3a MHOTHE TOJBI COBMECTHOM pabOTHl AUCTPHOBIOTOPHI OKa3ajld M3TOTOBHUTEISIM TaKYIO
MIOMOIIIb B POJBMKEHUH X MPOYKLIUU, KOTOPYIO TPYAHO MEPEOLICHUTD.

Pa3pabartbiBasi CBOIO CTpaTErWi0 MapKETHHIa, U3TOTOBHUTENH JOJDKHBI ONPEICTUTh, KaKoi
00beM phIHKA HeoOxomM uis ux npoaykuu. Kommnanus "IIpoxrep sua I'am6n", Hanpumep,
cuuTaeT, 4ro 3yOHas macra "Kpect" moipkHa mpomaBaThCs MOYTH B KaXKIOM YHUBEpCame,
MarazuHe TOBApOB IO CHIKEHHBIM 1I€HaM, alTeke W rajaHTepedHoM marasuse. J[is apyrux
TOBapOB MOJXKET MOTPEOOBATHCS TOJBKO OJWH ONTOBBIM MOKymHarenb Ha Kaxkasie S0 TeIc.
YeJoBeK. M3roToBUTENN MOTPEOUTENHCKUX TOBApPOB HMCIONB3YIOT TPAAUIIMOHHBIE CTPAaTEruu
pacripeiefieHdss TpeX HIDKECTEeAYIOIUX THUIIOB. WHTEHCHBHOTO, W30MPATENbHOTO H
UCKJIFOUUTENILHOTO.

WNuTtencuBHoe pacnpeznenenue. [IpoxnanuTenbHble HAIUTKH, JEIEHIBI, pydku buk",
yacel "TaiimMekc" 1 MHOTHE ApyTrre TOBaphI Ui YA00CTBa MOKHO IMPHOOPECTH MPAKTUYECKH



MOBCIO/Ty. DTO TMO3BOJISICT MOTPEOUTENIO TOKYNaTh WX ¢ MUHUMAJIBHOM 3aTpaTod YCHIIHA.
[TpuObLIs OT KaXKIOM TaKOM BEIIM HEBENMKa, HO 00BbeM MX MpojaaX BecbMa BbICOK. 1o aToi
IIPUYMHE OCHOBHAs Harpy3ska IO TMpoJaxe MNPOAYKLUHUH JIOKUTCS Ha MpOrpaMmy
oOIIeHaMOHAIFHOM pEKJIaMbl M3TOTOBHUTEINSA. PexiamMHble OOBSBICHHS B KOMMEPYECKHX
M3JIAHUSX HalleJIeHbl Ha TO, YToOBl "BTANKMBaTh" MPOAYKIMIO B PO3HHYHYIO "TpyOy", a B
CpEICTBaX MaccOBOW WH(OpMAIMU — "BBITACKMBATH MPOAYKIMIO W3 3TOH TPYOBI, Ha0bI
CTUMYIJIUPOBATh MOTpeOHTeNs. V3roToBUTENF BHIOM3MEHSET CBOIO CTPATErdi0 B CTOPOHY
OO0JBILIETO "BTANKUBAHUS WM OOJBILETO "BBITACKMBAHUS ', UCTIONIB3Ysl 0COOBIE MEPOTIPHSTHS,
MPU3BaHHBIE BO3IEHCTBOBATH HA MPOIIECC TOPTOBIM MM HA TIOTPEOHTEIIS.

N3buparensHoe pacnpenencane. OrpaHu4mMBas YUCIO ITYTeH BBIXOAA MPOIYKIIUH,
M3rOTOBUTENIM MOTYT CHHU3UTh CBOM 3aTpaThl Ha pAcHpelesIeHUE U MPOJBM)KEHUE TOBapa.
MHorue BU/bl HHCTPYMEHTOB, HallpUMep, MPOJAIOTCS TOJIBKO Yepe3 HEKOTOPBIE Mara3uHsl CO
CKUJIKOH, CIeIalibHbIe LEHTPhl TOPrOBJIM TOBapaMH Ui PEMOHTa KBapTUP, Mara3uHbI
CKOOSIHBIX M31enuid. V3roTOBUTENN MOTYT HCIIOJIB30BATh OOLICHAIIMOHAIBHYIO PEKIIaMy, HO
Harpy3ka 1o MpoJaxe JIOKHUTCS OOBIYHO Ha PO3HUYHYIO TOPrOBIIO. B 3TOM ciyyae
M3TOTOBUTENH OepeT Ha ceds YacTh Pacxo]0B POSHUYHON TOPrOBIM Ha pEKIaMy B pamKax
IIPOrpaMMbl COBMECTHOM pEKJIaMbl, @ PO3HUYHBIN TOProOBEl] COTJAIIAETCS BBITOJHO
JIEMOHCTPUPOBATh MPOTYKIHIO N3TOTOBUTEIIS.

HckmountensHoe pacnpeneneHue. HekoTopele M3rOTOBUTENM  NMPEAOCTABISIIOT
UCKJIIOYUTENbHBIE MpaBa ONTOBOMY WJIM PO3HUYHOMY TOPIOBIY Ha HpOJaxy CBOEH
MPOAYKIIMK B JTAHHOM TeorpadudeckoM paiione. I'opon ¢ unciom sxuteneir 50 — 100 Tric.
YeJIOBEeK OyJIeT MMETh TOJIbKO OJIHOTO ONTOBOTO MOKymarens aBTomoOmneit "Kpaiicnep” u
MOYKET BOBCE HE MMETh ONTOBHKa aBToMoOWiell "Mepcenec”. D10 0ObIUHAs CUTyalMs B
OTHOUICHUW TpeINpUHUMATENeH, 3aHUMAIOIUXCS 0CO00 MOJHBIMH TOBapaMH, a TaKKe
OCHOBHBIMH BHJIaMU OBITOBBIX AJIEKTPONPUOOpOB M Mebenu. [loTepu ¢ TOUKM 3peHust oXBara
pPBIHKAa YacTO KOMIIEHCHUPYIOTCSI CIIOCOOHOCTBIO COXPAHUTH TMPECTHK M BHICOKHE IIECHBI.
JIoroBOpsl 00 HMCKIIOYUTEIBHOM DPACHPEACTICHUH TaKXKe BBIHYKIAIOT H3TOTOBUTENEUH H
PO3HHUYHBIX TOPrOBIIEB TECHO COTPYAHMYATH B BOIIPOCAX PEKIAMbl U MPOJBMXKEHUS TOBapa.
Hanpumep, po3HHYHBIN TOProBel] KOMIBIOTEPHOW TEXHHMKOM "OMNILTT MOXKET NOJy4aTb OT
W3rOTOBUTENS 3HAUUTEIBHBIE CPEACTBA HA PEKJIIaMy B MECTHBIX CpPEICTBAX MacCOBOM
urpopmaruu (cM. tadoparopHyro padoty 4-T').

BepTVI KaribHass CUCTeMa MapKeTuHra

YroObl 3¢ deKkTHBHO pabOTaTh, YIACTHUKH KaHaa CObITa/pacrpeeieHus JOJHKHBI TECHO
COTPYAHMYATH JPYTr C APYroM. JTa HEOOXOIMMOCTh COTPYAHHUYECTBA TIPHBETIA B MOCIEIHUE
roibl K Pa3BUTHIO BEPTUKAIBHBIX CHUCTEM MAapKETHHIA PA3JIUYHOTO THUIMA. MOCJEIHUE
BKJIFOUAIOT KOPHOpAaTHBHBIE cUCTeMbl', Hampumep, "Cudp3 Poybak", koropas Bianeer
MIPOU3BOJICTBOM MHOTHX TOBAapOB, peaM3yeMbIX depe3 CeTh (UPMEHHBIX Mara3uHOB,
yIOpaBIIiEMbIE CUCTEMBI, HampuMep MarHaBokc', KOTOpas IOJIy4aeT CYIIECTBEHHYIO
MIOJUIEP’KKY CO CTOPOHBI PO3HUYHOM TOPTOBIH Oaroiapsi penyTaliy CBOSH TOProBoi MapKu,
U KoHTpakTHble cucrembl: Hanpumep "W.I.A. @yn Crop3", xotopas mpeacTaBisier co0oi
dopmupyemMyto Ha JTOOpOBOJIBHBIX Hauyalax CeTh HE3aBUCHMBIX IpEANpUHUMATENEH,
(HHAHCHPYEMYIO OJTHIM OIITOBHKOM.



JNIABOPATOPHAA PABOTA 4-I' CobIT KOoMnbroTepa "MakuHTow'" : LieHa u
cTpaTerusi cobiTa

Korma "MaxkunTom" BHEAPSUICS B TMPOJaXy, KOMITaHUS IOJDKHA Obla OMpPENesuTh
ONTUMAIIGHYIO IIEHYy M CHoco0 pacmpocTpaHeHusi KommbioTepa. HeoOxomumo ObLI1O
MIPOAHAIM3UPOBATh KOHKYPEHTHBIE IIEHBI U, TOMHUMO IPOYET0, YUYUTHIBATH KOPIOPATUBHBIE
eJTIH, KOTOPBIM CITYKWJIO JJaHHOE u3zenue. TOIBKO MOcie 3TOro MOKHO ObUTIO (hOpMHUPOBATH
CTpaTEruio IIEHOOOPa30BaHUs U PACTIPOCTPAHEHHSI.

Bompocsr k 1aboparopHoii padote

1 Tlocerute aBa-TpH MarasuHa, rje npoAarot 'MakuHTom". MOXeTe JI1 Bbl ONPEAEIIHTH,
KaKyI0 CTpaTeruio IIEHO00pa30oBaHus HCIob30BaIa hupma "It ?

2. Kakoii Buj pactipocTpaHeHHst 3aIeicTBYeT DIl . MHTeHCUBHBIN, H30MpaTeIbHbIN
WM UCKITIOUUTETbHBIN ?

B u9mcio mpouynx KOHTPAKTHBIX CHCTEM BXOJST PA3IUYHBIE KOOMEPATHBHI, KOTOPHIE
OpPraHu3ylOT CBOIO COOCTBEHHYIO ONTOBYIO JI€ITEIBHOCTh C IEJIbI0  TIOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH, M (paHIIN30AepKaTean, Hampumep “MaknoHansac”, Koraa
ONTOBBIE TOKynareian ((PppaHIIN30M0Ib30BATENH) JEHCTBYIOT TOJ PYKOBOJICTBOM
usrotoBurens (cM. puc. 4-15).

JlesiTenbHOCTD 10 (hpaHIIi3e B TaKUX cepax MpeapUHUMATENBCTBA, KaK COIEpKaHHEe
3aKycouHbIX (cM. puc. 4-16), mpuoOpena Takoi ycreX, 4TO MOJOOHbIE BEpPTHKAIbHBIC
CHCTEMBI CTaIM Pa3BUBAThCS B HOBOM 0ONACTH OKa3aHMs CPOYHBIX MEAUIIMHCKUX YCIYT —
gepe3 3yOoBpaueOHbIE KaOWHETHI, IMEHTPHl CKOPOH TIOMOIIM, HE3aBHUCHMBIC KIMHUKH
XUPYPrU4eCKON IOMOILIH.

BeprukanpHble CHCTEMBI MapKeTHHTa BBITOJAHBI KaK JUI M3TOTOBUTENS, TaK W JUIS
PO3HHUYHOTO TOPTOBIIA: CHMXKAETCS KOJMYECTBO TMPEIUIOKEHUH BTOPOCTETICHHOM MPOIYKIIUH,
YCTaHABIUBAETCSl ONTHMAIBHOE COOTHOIIEHHE MEXAY MOTOKOM TOBApOB M IOTOKOM
uH(pOpMaIUK, CHUXKACTCS YPOBEHb TPYAOBBIX (AyONUpPYIOIIMX JAPYr Jpyra) 3arpar,
MPOUCXOJUT CTAHNAPTH3ALUS YyUeTa, IEHTPATU3YETCS KOOPIMHAIMS YCHWIIMA 1Mo COBITY U
MPOJIBIDKEHUIO TOBapa, JOCTHTACTCsl 3HAYMTENIbHAs SKOHOMHS CPEICTB M COOMIOAaeTcs
MOCIIEI0BATENHLHOCT B pekiame. OJHO U TO K€ Ha3BaHWE Mara3uHOB M OJMHAKOBBINA HAOOp
TOBAapOB IO3BOJISIIOT HCIIOJIB30BATh OJIHO Ta3eTHOE OOBSBICHHE IS PEKIaMbl BCEX
PO3HUYHBIX Mara3uHOB JIAHHOW CETH B KOHKPETHOM paiioHe 00CITyKUBaHHUS.

Peknama n npoaBsuxeHue ToBapa

OnpenenuB oCTaIbHBIE 37IEMEHTHI KOMILIEKCA MApKETUHIa, KOMITAHHS MOKET paclIUpsTh,
CyXaTb WIM BUJOU3MEHATH IEPEYCHb CBOMX MEPOINPHUATHI IO IPOJBHKEHHUIO TOBapa.
[IpoaBrkeHrEe MOXKHO ONPEACIUTh KaK MMEIOLIYI0 OTHOIICHUE K MAPKETUHIY CBSI3b MEXKIY
NpOJaBIIOM W TOKymareneMm. Mepsl, KoTopele oObryHO paccMatpuBatorcs kak UACTD
KOMILUICKCA TPOJBIKEHUS, BKIIOYAIOT IMPOJAXXY TOBApa INPOJABIIOM, DEKIaMy, CBA3b C
0OIIeCTBEHHOCThIO, PEKJIAaMHBIE KaMIIAaHUM M BCIIOMOTATeNIbHbIE AeWcTBHA. Tak Kak
OOJIBITMHCTBO ITHX DJIEMEHTOB TECHO CBS3aHO C PEKJIAaMOM, TO B JJaHHOM KOHTEKCTE€ OHH
OyIyT paccMaTpuBaThCs MOCTOJIBKY, IIOCKOJIBKY OHH KacaroTcsi 00CYKIaeMbIX 3/1€Ch IIPUEMOB
u MeTo/10B peknambl. Crofa BXOJSAT BCE BU[BI JEATEIbHOCTH, YKa3aHHbIE HUXKE, KPOMeE
IIPOJAYKU TOBApa MPOJIABLIOM.



Peanusauus TOBapa npogaBLOM

[Tpodeccust mponaBa — oAHA U3 JPEBHEUIIMX B MHUpE. KaKJ0€ W3JENHe MM ycIyra
TOJDKHBI OBITH MpojaaHbl. OHAKO crOCOOBI MPOJAXH MOTYT OBITH CaMbIMH pa3sHbIMUA. OHH
TOBApbl MPOAAIOTCS CIYXKALIUMH B Mara3uHax pO3HUYHOW TOPIOBIIH, APYTUe — IPOaBLAMH,
KOTOPBIC TIPHXOJIT HEMOCPEACTBEHHO K MOKYIATENsIM, TPEThH (Kak B CIydae 3aKa30B MOYTOH)
MPOJAIOTCS BOBCE 0€3 yJ4acTHsl MPOJIABIIOB, a BCS HAarpy3Ka Mo MpoJaXke TOBapa JOXKUTCS Ha
pexiamy.

Peknama n Toprosns

Pexmamy dYacTto Ha3pIBalOT MaccoOBOW WM 00e3MM4YeHHOU Topromiei. Kak yxe
OTMEYaJIOCh, peKJiamMa HCIONb3yeTcs JUIs MH(POPMHUpPOBaHMS, YOSKICHUS W HAOMHUHAHHS
MOKyNaTeasiM O KOHKPETHBIX M3JEeNMSAX U yciyrax. Pazymeercs, oJHU TOBapbl Jieruye
TI0JIAI0TCS PEKIIAMUPOBAHUIO, HEXKEH APYTHe.

Ha BO3MOXHOCTH JOCTHIKEHHUSI ycliexa pekjamMbl OOBIYHO YKA3bIBAIOT CIIEIYIOLIHE
(akTopsI:

1 Hanuuue TeHAECHIIMM K BBICOKOMY IIEPBUYHOMY CIIPOCY Ha TOBAp.

2. Bo3MOXHOCTB BBIJITICHUS] TOBapa CPeii MpoUei TOBApHOI MacChl.

3. bosbpiroe oTHOCUTENIbHOE 3HAYSHHE JIJIsl TOTPEOUTENS CKPBITHIX KA4eCTB TOBapa B
IIPOTUBOTIOJIOKHOCTD SIBHBIM.

4. BO3MOKHOCTb UCIIOJIb30BaHNSI BBICOKOW 3MOIIMOHAIILHOM NPHUBJIEKATEIbHOCTH.

5. Hammmume cpeacTs uist oOecriedeHust peKIamMbl.

TaM, rzie UMeoTCs Takue yCaoBHUs, KaK, HAIIpUMeEp, B KOCMETUYECKON MTPOMBIIIJIEHHOCTH,
3HAUUTEJIbHBIE PEKJIAMHBIE 3aTPaThl BHITO/IHBI, 1 COOTHOLIEHUE MEX/ Ty 3aTpaTaMy Ha peKiiamy
U TPUOBUIBIO OT TMPOJAXH YacTo ObIBAa€T BEChbMa BBICOKMM. [l TakuxX k€ COBEPIICHHO
HeddepeHImpyeMbIX TOBapOB, KaK COJb, caxap U JAPYTUE BHIIBI CHIPbs, 3HAYCHUE PEKIIaMbI
0OBIYHO MHUHHMMAJIBHO, @ TEPBOCTENCHHYIO POJIb UTpaeT 1eHa. MHTepecHOe HCKIIoueHHne U3
TOro mpaBwia cocraBisgeT "CaHKUCT', KOOIMEpaTUBHOE OOBEIMHEHHE (EepMEpoB IO
IIPOU3BO/JICTBY LIUTPYCOBBIX, KOTOPOE MPOJIAET CBOM caxap B pa3HbIX CTPaHaX.

CBA3b C 00LLIECTBEHHOCTLIO

Ecan pexnama — 3TO omjauynBaeMasl CBsI3b C HOTpeOUTENEM, TO CBA3b C
OOIIECTBEHHOCTHIO OOBIYHO HE MMEET YETKO 0003HAaYEHHOTO MCTOYHMKA CpeICTB. MHOrue
KOMITAHUH HCTIOJNB3YIOT AEATEIBHOCTh 10 CBSI3SM C OOLIECTBEHHOCTHIO, TAaKyl0, HApUMeEp,
KaK CO3JaHME T.H. "TMAGIHCHTH' * KayecTBe JOTONHEHHS K peKiame, 4To0bl HHGOPMHPOBATH
pasIuYHbIE ayIUTOPUU O CAMOW KOMITAaHMH, €€ MPOAYKIMU U CIOCOOCTBOBAThH, TAaKUM
00pa3oM, CO3JJaHHIO KOPIOPATUBHOIO OOJMKAa KOMIIAHUM KaK HaJIeXHOro mapTHepa. CBsi3b C
0O0IIeCTBEHHOCThIO, KaK Oy/eT ONMHWCaHO HIDKE B IiaBe 18, ecTh MOIIHBIA MHCTPYMEHT
CO3/IaHMsI KOMIUIEKCA AJIEMEHTOB, HAaIIPaBJIEHHBIX Ha MPOABMKEHHE TOBAPA.

CpencTBa NPOABMKEHMS MpPOZaxX

[poBrkeHne Mpoaax, 0 KOTOPOM peyb MOHET B riiaBe 16, — 3To mUpoKasi KaTeropus
PEKIIaMHBIX JICHCTBUIA, HE CBA3aHHBIX C HCIIOJIL30BAHMEM CPEJCTB MacCOBOW WMH(OpMAINH,
TaKMX, KaK pacipoCTpaHeHHe OECIUIaTHBIX 00Pa3lOB MPOAYKINH, BBICTABKH, KOMMEPYECKHE
MOYTOBBIC MapKH, JOTEPEH THUIA 'TOOETUTENh MOoJIydaeT Bce", KYNOHBI Ha TPaBoO
PUOOPETEHUS TOKYITKH CO CKUJIKOM U TIPEMUH.



Puc. 4-16 Illecth HauboEeE KPYIMHBIX pecTopaHHbIX ceteit (1987)

Mecto Kommanus ITponaxu Jlomnst peiaka B % ot oobema
(muH. nom.) npogax 6 pectopaHoB

1" Maknonansac " 14,11045

2" byprep Kunr "5,590 18

3" Kenrakku ®paiin Yuken 3,700 12
4" Xapnuz"3,300 10

5" Vounus "2,800 9

6 "IMunmnaXar" 2,450 8

JIABOPATOPHAS PABOTA 4-J1 CobIT koMIbtoTepa "Makunarom'": [IpuHsiTue pereHus
0 CIOCO0€ PO IBIKEHHS

Kak oTrmeuanoch BbIII€, OAHU M3JIENUS Jydlle TOIAIOTCS PEKIIAMUPOBAHUIO, APYTHe
XyXKe.

Bompocsr k 1aboparopHoii padote

1 Kowmmetorep "MaxkunTom". KakoBbI 371€Ch BO3MOKHOCTH 151 pekiaMbl? [l apyrux
MHCTPYMEHTOB TPO/IBM)KEHHUS ?

2. Ecnii Ob1 BBI OBLITM PYKOBOJIUTEIEM MPOEKTA 1O MpoJIaxe Mapku "“MaxkuHTOlI',
IBITATUCH JTH OBbI BB CIIOJIB30BAThH CBS3b € 00IIeCTBEHHOCTHIO? [IpoaBIKeHHe po1ax?
Bcnomorarensheie cpenctBa? Kakum nmMeHHO o0pa3om?

Hanpumep, "Readers Diget” 3HaMEHUT CBOMMH €)KETOJHBIMHU JIOTEPESIMH, TTOOCTUTEN
KOTOPBIX TIOJIy4aeT BCE CTABKHM YYaCTHHUKOB M KOTOPBIE HAIPABJICHBI HA TOBBIIICHUE THPAXKa
KypHana. M3roToBuTeny neyaTaroTr U pacrpoctpansior 6osee 200 MUIITHAapI0B KYTIOHOB B
rog. U3 storo umcna ymmp 7,3 MUIUTHapAa Bo3Bpamiaercs nokymarensmu. Ho sta 3,6%
COOTBETCTBYIOT mNpuMepHO 1,6 MIipa. I0IapoB, KOTOPBIE MPEIOCTABISIOTCS €XKETOHO
M3TOTOBHUTENSIMU TIOKYIMATEIsAM JJIs O3HAKOMJIGHHS C HMX NpoAyKinueil. PuHaHCOBBIE
YUPEXKJICHUS TAKKe TPATAT OaCHOCIOBHBIE CyMMBbI Ha Pa3fMyYHbIC MPEMHHU, YTOOBI PUBIICYD
HOBBIX KIIMCHTOB.

COHYTCTBYFOIJ.I.VIG cpeacTBa

COHYTCTBYIOIHI/IMI/I Cp€ACTBAMH HAa3bIBAIOT BCC BCIIOMOTAaTCJIBbHBIC PCKIAMHBIC
MaTepHraJibl, KOTOPLIC MOATrOTABIMBAIOTCA KOMIIAHUAMUA I JOCTUIKCHUA ueneﬁ cOBITa MU
CBSI3U ¢ 00mIecTBeHHOCTHI0. Cro/]a MOTYT OBITh OTHECEHBI OpOIIIOpHI, KaTalOTH, (HIbMBI,
KOMMCPUYCCKUEC BBICTABKU, PA3JINYHBIC Ha60pI)I M KOMIIJICKTBI K TOBAapy, CKCTrOAHLIC OTYCTHI,
BUTPHHBI B Mara3snHax.

Komnnekc MapKeTuHra B nepcneKktmBee

Ecanm MBI IOCMOTpUM Ha COAEpPKAHME ONMCAHHOIO BBIIIE KOMIUIEKCA IIPOJBHKECHUS
TOBApOB, TO YBUJMM, YTO pEKJIaMa — JIMIIb OJWH U3 JIEMEHTOB ACATEIIBHOCTH KOMITAHUH
(cm. maboparopHyro pabdoty 4-J1), a KOMIUIEKC MTPOJBIKCHUS €CTh OJIMH U3 JIEMEHTOB BCEro
KOMIUIEKCa MapKeTHHra. Ba)kHO MpaBHIBHO MOHUMATH 3TY MEPAPXHIO ISl TOTO, YTOOBI
BUJICTh B TEPCICKTUBE OTYETIIMBO OYEPUYCHHBIH (M 3a4acTyr0 MPOTHBOPEYMBBIN) MpPEIMET
PEKJIaMBI.

Kak Oyzer moka3zaHo B riaBe 7, IJIaHHPOBAHUE MAPKETHUHTA U PEKIIAMBbl SBIISIETCS IO



CYLIECTBY HENPEPBIBHBIM IPOLIECCOM aHAIN3a, IUIAHUPOBAHUS, UCIIOJIHEHMs], IIEPECMOTpa U
MOBTOPHOTO TIAHUPOBaHMA. B pamkax 3Toro mporiecca pemenne 00 UCIO0Ib30BaHIH OJHOTO
UM BCEX JJIEMEHTOB KOMIUIEKCA IPOJBHKCHUS OCHOBBIBACTCS HA OIBITE M OLECHKE, H
KOMITaHWH ITOCTOSTHHO NIEPECMATPUBAIOT CBOU OLICHKH KOMILJIEKCA IPOIBUKEHMUSL.

[TockonbKy OOJIBIIMHCTBO JIEMEHTOB KOMILIEKCA MPOJBIKEHUSI HEPA3PHIBHO CBS3aHO C
peKJIaMOi, MOCTONIBKY OHM OYIyT YYTEHBI B HallleM OOCYKICHHWU MPHHIIMIIOB U METOJIOB
PEKJIaMBI.

3AKIIOYEHUE

TepmuH "MapKeTHHI" OTHOCUTCS KO BCEM BHJAaM MPEANPUHUMATENBCKON JESITENbHOCTH,
HaIpaBJICHHOW Ha 00JerdeHne OCYIIECTBICHHS OCO3HAHHO-PaBHOIIGHHOTO oOMeHa myteM: (1)
BBISICHEHUSI, KTO SIBJISIETCS TIOTPEOUTENEM M KaKOBBI €ro enaHus; (2) MHTephpeTau 3Toi
uHGOpMAIMK ISl OPraHOB YIPaBJICHUS KOMIAHUH C IENbI0 YCOBEPUICHCTBOBAHUS
CYIICCTBYIOLIMX M CO3aHHsi HOBBIX BHIOB mponykimd; (3) ¢opMmMHpoBaHHs CTpaTerui,
HaNpaBJICHHBIX Ha OCYIIECTBICHHE TOProBoro oboMeHa. B camMoM mpocToM BbIpa)KEHUH
MapKEeTHHI — 3TO MPOIECC, HCIOJb3YEeMblH KOMMIAHHUSAMHU ISl YAOBIETBOPEHUS
noTpeOHOCTEH MoKynaTeNei 1 MoTydeHHs TPHUOBLIH.

Peknama mMeeT OTHOIEHHE K TPEThEMY U3 BBIIIECHA3BAHHBIX MYHKTOB W MPEICTABIISET
co00ii OJTMH U3 UHCTPYMEHTOB MH(OPMUPOBAHKS MOKYIIATENICH 1 HATTOMUHAHUS UM O TOBapax
WM yCITyrax JaHHOW KoMMaHHU. YToObI MMETh MOJDKHBIA 3 QeKT, pexiama, 0JTHaKO, TOJKHA
OIUPATHCS ¥ Ha JPYTrUe MapKETUHTOBBIE MEPHI.

PBIHOK €CTh COBOKYITHOCTH JTIOJICH, OOBEAMHEHHBIX OOIIUMHU MOTPEOHOCTSIMH WU
KEJIAHUSIMH B OTHOIICHHH KaKUX-THOO TOBApOB WJIM YCIYT, U 00IaaloONIMX CPEICTBAMU IS
uX TmnpuoOpeTeHHs. PBIHOK MOXeET OBITh MOTPEOUTENBCKUM, TEPENnpoIakKHbIM,
MPOMBIIIICHHBIM U MEKIYHAPO THBIM.

JInst omnpesieNieHuss MecTa U pa3MepoB MOTEHIMAIBHBIX PHIHKOB KOMIIAHUH HCIOJB3YIOT
MCCIIeIOBAaHUSI U CErMEHTHPOBaHMWE PBIHKOB cObITa. Ha ocHOBe 0O0HmMX XapaKTepHCTHK
noTpeOuTeNel B paMKax KPYIMHBIX PBIHKOB BBIWICHSIOTCS ITOATPYIIBI MOKYyTATENeH, U3 4ncia
KOTOPBIX BBIOMPAIOT LEJIEBON PBIHOK, CTAHOBSIIUICS OOBEKTOM MPHIIOXKEHHUS YCHIIUH IO
COBITY U TIPOABMYKEHHIO TIPOTYKIIUH.

Jlrobass KOMIaHHUS MOXET pPACHIMPSATH, CY)KAaTh WIM W3MEHSATh YEThIpE 3JEMEHTa,
COCTABJISIIOIINE €€ MPOTrpaMMy MapKETHHTa, C LEJBI0 ONTUMH3AINH TTOCTeTHeH. DTH YeThIpe
JNIEMEHTa HOCAT Ha3BaHWe "deThipex [Iu": mpoaykr, meHa, Mecto u mpoasrkenue (product,
price, place, promotion, cootBercTBeHHO). "TIpOAyKT" Kak TEpPMUH MapKETUHIa UMEET B BUIY
BeCh HA0Op IEHHOCTEH, MpemIaraeMblX TOKYNaTeno. OTH IEHHOCTH MOTYT CITyXKHUTb
YIOBJIETBOPEHUIO KaK (DYHKIIMOHATBHBIX, TAK M CHMBOJIMYECKAX MOTPEOHOCTEN MOKYIIaTeIs.

Kommanuu, KOTopble B CBOEH AEATEIBHOCTH OPUEHTHPYIOTCS Ha MapKeTHHT, CHaJaia
OTIPEJIENISIOT KPYr MOTPEOHOCTEH, KOTOpbIe MOTYT OBITh YIOBIETBOPEHBI MX MPOIYKIHEH.
3aTeM OHH PEATU3YIOT 3Ty KOHIICTIIIHIO B CBOEM H3/ICITHH.

UroObl yIOBIETBOPATH PA3HOOOpa3HBbIE MOTPEOUTENHCKHE BKYCHI, B TOBAape JOJIKHBI
MPUCYTCTBOBATh MHIMBHUyaJIbHBIE CBOICTBA. JlaXke yrmakoBKa TOBapa SIBJISIETCS YaCThIO €r0
koHenuuu. Ilocmenussi Takke MOKET OBITh BOIUIONIEHA MYTEM CO3JaHUs JUIsl HETOo
YHUKAQJIBHOTO TIOJIOKEHUSI B BOCHIPUSITUH MOTPEOUTEINSI OTHOCUTENBHO JAPYTHX KOHKYPEHTHBIX
TOBApOB.

Tak xe Kak W JIIOJH, NMPOAYKT MEPEKHUBAET OINPENECIICHHbIN >KU3HEHHBIN UK. OJTarl,
NepeXKMBAEMBIH MPOJTYKTOM B KOHKPETHBI MOMEHT BPEMEHH, OTIPEACIIIET XapaKkTep ero



pEKIIaMBbl.

IleHa OTHOCHUTCSI K TOMY, CKOJIbKO M KakK IMOKYIMAaTeIb IJIaTUT 32 TOBAP, U KOMIIAHUHU
MOTYT MO-Pa3HOMY Ha3HAuaTh LIEHY Ha CBOI ToBap. JIMIIIE HEKOTOpPBIE TOBAPHI KOHKYPHPYIOT
MEXTy cOO0¥ Ha OCHOBE IICHBI.

MecTo — 3TO TO, Iie ¥ KaKUM CIOCOOOM pacipoCTpaHsAeTcs, MOKYIAeTCsl M MPOaeTCs
toBap. Kommanum moryr mpuberarb K OpsSMOMY M ONOCPEIOBAaHHOMY DPAaCHpPOCTPAHEHHIO.
W3roroBuTtenu mNOTPEOUTENBECKUX TOBApPOB HCIIOJB3YIOT CTPATETHH PACIpPOCTPAaHEHHS
HECKOJIbKHUX THIIOB.

[ponBrrkeHne UMEET B BHIY MMEIOIIYIO OTHOIIICHHE K COBITY CBSI3b MEX/Y IPOIABIIOM H
MOKyTIaTeneM. B 4ncio 3eMeHTOB KOMILIEKCAa MPOJBMYKEHUS BXOIMT JIMYHAS MPOJAxa,
peKiama, CBsi3b € 0OLIECTBEHHOCTBIO, TPOIBMKEHHE TPOAAXK M COMYTCTBYIOIINE CPEICTBA.

Pexnama cumraetcst mpogaxeit 6e3 ydacTusi mpoiaBia u Hanbosee 3dekTuBHa TaM, T1e
CYIIECTBYET BBICOKMHA COPOC HA TOBAp, BO3MOXHOCTb CHJIBHOW 3MOIMOHAIBHOU
MPUBJIEKATENIFHOCTH W HaJM4YMEe 3HAUYMTENBHBIX CPEJCTB Ha oOecleueHHe peKIaMHOMN
MPOTPaMMBI.

Bormpock! 17151 MOBTOpEeHUs U 00Cy XK IeHHS

1 Kakoe Bo3aelcTBHE MMeTa SBOIONUS MOHIATHS "MAPKETHHT Ha CIIOCOOBI CO3/TaHUS
PEKJIaMBl, €CJTH 3TO BO3JICHCTBHE JCHCTBUTEIIBHO UMENIO0 MECTO?

2. Kakum 06pa3oMm CBsi3aHbI peKIaMa U MapKETHHT ?

3. Kakoii camblii BaykHBIH (hakTOp HEOOXOIMMO YUUTHIBATH MIPU OTIPE/IETICHUH JJIIEMEHTOB
KOMIUTIEKCa MapKETHHTa?

4. IIpuBeanTe IPUMEPHI Pa3HBIX BUIOB PHIHKA.

5. Kakue erie nmpuMepsl CO3aHus TIOJI0KEHHS TOBapa He MPUBE/ICHBI B IAHHOM TJ1aBe?

6. Kakoe BIusiHME MMeET KU3HEHHBIN IIUKJI TOBapa Ha MPUMEHAEMYI0 KOMITaHUEH
pexiamy?

7. Kakoe OTHOIIIEHHE UMEIOT KOPIIOPATUBHBIE IENH K KU3HEHHOMY IIHKITY TIPOTYKTa?

8. Kakue (hakTopbl BAMSIOT Ha LIEHY TOBapa?

9. Kak BIusroT Ha pekiiaMy OCHOBHBIE CIIOCOOBI PACIIPOCTPaHEHHUS TOBapa?

10. Kakue 13 XxapaKTepUCTHK TOBapa roIATCS sl ' MaCCUPOBAHHOTO" PEKIIAMHPOBAHHS ?
[Touemy?

MABA 5 NOBEOEHUE NOTPEBUTENA n CETMEHTUPOBAHUE PbIHKA

3naere oM BbI, KTO Takoi Jlxo Iunm3? Mosxer ObITh, U 3HAaETe, XOTSA U TOJ JPYTUM
uMeHeM. Emy 21 roja, poCT BBIIE CPETHETO, MPHUATHOW BHENTHOCTH, HOCHT aKKypaTHO
MOACTPUKEHHBIE YCbI 1 UIMEET PYChIE€ BOJIOCHI CPEIHEN JUIMHBI. [[)KO CO BKYCOM OAEBAETCS U
JFOOUT XOPOIIIO MPOBOJUTH BpeMsi. BO3MOKHO, BBI BUJIEN €r0 Ha CTaIMOHE, OOJICIOIIUM 3a
(GyTOOMBHYIO KOMaHTy, HITM Ha TUISDKE, UTPAIOIIAM B BOJICHOOJ, WUIM B MIUBHOW 33 KPYXKKOM
MMBA B KOMITAHUU TIOJIPYKEK.

OH He TONBKO 00NamaeT (U3NYECKUM 3I0POBBEM, OH — CHJIbHAS JHYHOCTH. JIKO
coOupaeTcsi cTaTh aJIBOKaTOM, y HETO YK€ Ha BCE €CTh COOCTBEHHAsI TOUYKA 3PEHUSI, KOTOPYIO
OH HeruIoXxo ymeer (opmynupoBath. J[Ko He OOMTCS CKa3aTh, YEro OH XOYEeT, U OOBIYHO
nobuBaercst cBoero. Ero MHeHHE yBaXKarOT JPy3bsi, TOTOBBIE MPHU3HATH 32 HUM JIMJIEPCTBO B
koMmranuu. Poaurtenu JIko mpuHAAIEXKAT K BEpXHEW Mpociodke cpeaHero kiacca. Orerr
3aHUMAETCSl CTPOUTENILHBIMU MOIPSAaMHU U 3HAKOM CO BCEMHU B TOPOJIE.



Onnako Jlxo crocobeH Ha MHOToe u Oe3 oMoty poautenei. OH He MEepBBI B CBOEM
KJlacce IO 3HAHUSAM, HO YCIIEXH €ro BCerja BbIIIe cpeaHuX. EMy HpaBUTCS yYUTHCS B
KOJUIE/KE, M OH CEPhEe3HO OTHOCUTCSA K 3aHATHSIM. Ho 3T0 He Memaer emMy pasBiekaTbes. Ero
HE OTHEcemb K Jomocenam. J[>KO HpaBUTCS MPOBOJWTH BPEMS B KOMIIAHWH, MPUYEM Kak
MYKCKOM, Tak M XeHCKoi. OH moOUT ObIBaTh Ha BEYEPHUHKAX, I'I€ MHOTO MY3BIKH H
PasroBOPOB, KEHIIMHBI CYUTAIOT €r0 HEMOCTOSIHHBIM, OJHAKO OH MOET OBITh M OYEHb
CIOKOHHBIM. JI)KO MedTaeT moexaTh yYMThCS Ha aJBOKATa, XOTSA M HE PEHIMI emie, KyJa
uMeHHo. [loxoske, 3TO ero He oueHb BOJIHYeT. HaBepHOE, HAaMIIy4YIIUM OTIPE/IEICHUEM IS
JI>k0 cIy’)kHT cToBO "0€33a00THBIN", TOTOMY YTO JIaXKe JIMYHAS JKU3Hb €r0 HOCHUT OTIIEYaTOK
JIETKOCTH U TPOCTOTHI. JKeHnTh0a u ceMeitHas )KU3Hb — JaJeKo, BO BCSKOM Cllydae, Imocie
MIOJTy4eHUs AUTUIOMa ajBokaTa. Tem Oonee, 4To J[)KO CIMIIIKOM MHOTO pa3BJIEKAETCsl, YTOOBI
CEepbEe3HO 00 ITOM 33 yMbIBATHCS.

Tak BbI y3Haere J[o0? 3HAKOMBI JIX BBl ¢ HUM HACTOJBKO, YTOOBI MOTJIM CKa3aTh, KAaKYIO
MapKy aBTOMOOWIIS OH X0Ten Obl uMeTh? Kakoe muBo emy HpaButcs? Kypur i on? Ecim 1a,
TO KaKyl0 MapKy curaper? B kakue Mara3suHbl OH yaiie Bcero xoiut? EcTh nm y Hero
crepeocucrema? [IpourpeiBarens KoMITakT-n1uckoB? Buneomaraurodon? Kakoit mogenn?

B mapkeTruHre M pekiiaMme KOMITAHWHU TIOCTOSIHHO CTaparoTCs COTOCTaBUTH JIOACH U
TOBApBHI.

Onnako, 4ToOBbl JOOUTHCS BEPHOTO pe3ylibTara, OHU JIOJDKHBI TIOHMMATh, YTO MMEHHO
3acTaBisieT Takux Jwonaed, kak Jxo unnas, wnm takue opranuzauuu, kak "JlkeHepan
Onekrpuk” wim "CaM3AyroMoTHB", BecTH ce0si UMEHHO Tak, a He WHaue. KoMImaHuu JTOKHBI
M3y4YUTh TOBEACHHUE TOKYIATENs: IeSITENbHOCTD, NEWCTBHS M MOTHBBI MOCTYIIKOB JIFOACH U
OpraHu3aluii, KOTOpble MOKYNAarT TOBapbl M YCIYI'M WIM NMOJB3YHOTCA UMU.™ CylecTByer
MOKYTIaTEIbCKOE TOBEJCHUE JBYX THIIOB. TOBEICHWE WHAMBHUIYaJIbHOTO IMOTPEOUTENS WU
MOBE/ICHUE TPOMBIIIIEHHOTO MoKynatens. OCHOBHAs LeNIb HACTOSIIEH TJaBbl — TIOHATH
MOBE/ICHUE WHIMBUAYAJbHBIX TMOTpeOUTENel, T.e. JIO/eH, MPHOOPETAIOIIMX TOBApHI YIS
UCIIOJB30BAHUSA HMX C IEJIbI0 YIOBJIETBOPEHUS CBOUX JUYHBIX MOTPEOHOCTEH WIH
noTpeOHOCTEH CBOEH CeMbH, MOATOMY IOBEJICHHE MPOMBIIUICHHOTO MOKymarens Oyner
paccMaTpUBaTHCSI HECKOJIBKO HIDKE, KOTJIa pedb TIOHIET O CETMEHTHPOBAHNH PHIHKA.

NOBEOEHWUE NOTPEBUTENSA: HAMPABNAIOLLXA UMNYNbC ANA PEKNTAMBI

HexoTopple cuuTaroT pekjiaMmy MCKYCCTBOM, Apyrue — Haykoil. Ha camom pmene sto —
COYeTaHue TOTO W JIpyroro. B pexname 3¢h(HeKTUBHO COCMUHSIIOTCS WHGOPMAIHS U 3HAHUS,
MOJTy4CHHBIC U3 OMXEBHOPHCTCKUX HAYK (aHTPOIIOJIOTHH, COLMOJIOTUH, TICUXOJIOTUH H T.JI.), C
MacTEepCTBOM W TBOPYECTBOM KOMMYHHUKATHBHBIX HMCKYCCTB (JIMTepaTypa ¥ Ie4arh,
JpaMaTHYECKOe UCKYCCTBO, Tearp, rpaduka, potorpadus U mpoy.) ¢ IeIbI0 MOTHBUPOBAHUS,
BUJIOM3MEHEHUSI W YCUIICHHSI YyBCTB, YOXKICHNI, MHEHUH 1 TIOBeIeHHs1 oTpeduTens. Jlis
TOCTHDKEHUSI 3TOM LEeNH JIIOJM, 3aHUMAIOLIUEeCs] MAapKETHHIOM W PEKJIaMOH, CTpeMsTCs
YUUTBIBATh BCE MHEHHUS, LIEHHOCTH, 'YTO HPABUTCSA M YTO HE HPABUTCSH' , IPUBBIYKHU, CTPAXH,
KEJNaHUs JIOJeH. A TOCKOJBKY BCE 3TH XapaKTEPUCTUKH MOCTOSHHO IPETEpPHEBAIOT
W3MEHEHHUS, TO CIIeIyeT MPUHSTh MEPhI K OTCICKMBAHUIO TAKMX U3MEHEHHH.

Korpa B o01mecTBe MeHsS€TCS OTHOIIIEHUE K OJICXK/IE, OT/IBIXY, HDABCTBEHHOCTH, PEIIUTHH,
00pa3oBaHUI0, SJKOHOMUKE M JIaK€ K OTIEIBHBIM JIOASM, MEHSIOTCS U METOJbI PEKJIAMBI.
[Toyemy? IloToMy 4YTO TIOBEIEHYECKHE XApPAKTEPUCTUKU OOJBIIMX TPYIIl JIIOJACH 33Ja0T
HarpaBJIeHHe JI000H peKiiame, OPUEHTHPOBAHHOW HA 3TH TPYMIBI. TAKUM 00pa3oM aBTOPHI
MOTPEOUTEIILCKON PeKJIaMbl OOBIYHO CTapaloTCs MpeoOpa3oBaTh TEHACHIMU TIOBEICHUS



MAacCOBOT'O MOTPEOUTENSI B MOJTY TOBE/ICHUSI KOHKPETHOTO MOKYIIATEs.

[Mocmotpute Ha peknamy aBromoomis “Jle Coto" 1959 rona, mpenacraBiieHHYIO Ha puc. 5-
1. Yro BBl BuauTe? MOJIOAYIO KEHIIWHY, O€Nyro, MOJABMKHYIO, XOPOIIO W HECKOJIBKO
OpUIHATBEHO OJIETYI0, 0OCCIIOKOCHHYIO JIMIIb TeM, YTOOBI UMETh BO3MOYKHOCTh BBIMTH W3
HOBOTO aBTOMOOWIISA, "Kak Tojobaer Hactosmieit nenu”. CpaBHUTE 3Ty pekiamy c Ooliee
IIO3IHUMHN O6’I)$IBJ'ICHI/I$IMI/I Mo peKiIamMe aBTOMO6PUIeﬁ, rac Bbl YBUAUTC MOJIOABIX KCHIWH
CaMoTr0 Pa3HOro IBETa KOXKHM, COBPEMEHHO OJICTHIX, PAIYIOIIMXCs Pa3HOOOPa3HBIM KauyecTBaM
CBOHMX aBTOMOOWMJICH, CO3/TaHHBIX 110 TIOCICTHEMY CJIOBY TEXHOJIOTHH (CM. pUC. 5-2).

He Toibko TOH pekyiaMbl OTpaKaeT pa3iHyus B OOIICTIPUHITON MOJIENH MOBENICHHS, HO U
cama TOKyTaTeIbHHIA PA3UTEIFHO U3MEHIIAch 3a npomemue 30 JeT.

ToT cpennumii kmacc, K KOTOPOMY NMPUHAIIEKAIH KEeHIIMHBI KoHIa 50-x — Hauana 60-x
roJIOB, OoJbIle He cymiecTByeT. Cero HSIIHSIS )KEHIIUHA yMaeT, JSHCTBYET U 0JICBACTCsI T0-
Z[perM;:l, JKHUBCT B APYrOoM CTHUJIC U UIICT COBCPIICHHO MHBIC ICHHOCTH B IMPEAJIaracMbIX el
TOBapax.

YToObl MOHATH TO B3aUMOOTHOIIEHHE MEXIY TMOBEICHHEM MOTPEOUTENS M PEKIaMOH,
HE00X0IMMO, BO-TIEPBBIX, OCO3HATH CJIOKHOCTh YEJIOBEUECKOTO MOBENCHHS U PazHOOOpas3ue
BJIMSIFOLIMX HA HErO (hakTOPOB, & BO-BTOPBIX, MOHSTH, KAKUM 00Pa30oM JIFOJIH, 3aHUMAIOIIHECs
MapKETHHIOM, HA)KUBAIOT KamuWTal Ha JTHX (akropax, TPyNmupys MOTpeOuTeneit mo
IIOBCACHYCCKUM TCEHIACHIIUAM. VsacHuB Bce 9TO, MbI YBHUJHUM, KaK TCHACHIHU HIIN
XAPaKTCPUCTUKHU PA3JIMYHBIX MNOBCACHYCCKUX TI'PYIINT CKIAAbIBAIOTCA B OCHOBY CTpaTeFI/II\/JI
CCrMCHTHUPOBAHUA PbIHKA U COOTBETCTBYIOIIHUX PCKIIAMHBIX KaMIIaHUM.

KOMMMNEKCHbIA XAPAKTEP NPUHATUSA PELULEHUA NOTPEBUTENEM

[Tpu coBepIiIeHNM Jaxe CaMOU MPOCTOU MOKYIKUA TaKOW MOoTpeduTens, kak J[xo s,
MEPESKUBACT CIOXKHBIA Tporiecc ymo3akimodeHuit. Ha puc. 5-3 mpencrabiieHa TUITUYHAS
aHATOMMUSI MPOIIECCa MPUHSATHUS PEIICHHUS O TMTOKYTIKE.

Ha »T0i1 Moienu noka3aHo, Kak BHEIIHHE CTUMYIJIbI, TaKue, KaK YCUJIUSI KOMITAHUU TI0
COBITY W TMPOJBHKCHHUIO TOBapa, a TaKXKe pPa3TUIHbIC HEKOMMEpPYECKHE HCTOYHUKHU
uHpopMarmu (CeMbsi, IPy3bsl, YIUTENS U T.J.) YIaCTBYIOT B MPOIECCE TPUHSITHS PEIICHHUS.
OMHOBPEMEHHO JTOT MPOIECC MPOXOJIUT Yepe3 (UIBTPBI, CO3/ABAEMbIe PA3THUYHBIMH
JMYHOCTHBIMH (DaKTOPaMU BIIMSIHUSI HA TIOTPEOUTEIBCKOE TTOBEJCHUE, K KOTOPHIM OTHOCSITCS:
MOTHUBAIHS, UHIUBUIyTbHOCTh, YPOBEHb 00Pa30BaHHOCTH M YyBCTBEHHOE BOCTIPHSITHE. DTOT
MIPOIIECC MOKET OBITh MPEPBaH B 000K MOMEHT, eciii J[)KO YyTpaTHT MHTEpeC K TOBapy WIIH,
MPOAHAIM3UPOBAB €r0 KAa4eCTBa, PEIIUT ero HempuooOperarb. Eciim ke OH coBepimaer
MOKYIIKY, TO Y HETO MOSIBJISIETCS BO3MOKHOCTh OLIEHUTh, HACKOJIBKO OHA YJOBJIETBOPSIET €TI0
notpedHocTH. Ecnm HET, TO OH, BO3MOXHO, MEPECTAHET IMOJb30BATHCA KYIUICHHBIM
MIPOTYKTOM.

UTOOBI MOJIHOCTHIO OIICHUTh KOMIUICKCHBIH XapaKTep PEIIeHUs MOTPEOHTENs] YTO-TO
KYIIHTh, MBI JIOJDKHBI, CIIEJOBATEIILHO, OT/aBaTh ce0e OTYET B Pa3sHOOOPA3WH JIMYHOCTHBIX
(akTOpOB BIHMSHUS Ha TOBEJEHUE IMOTPEOUTENs, TPU3HABATh BO3JCHCTBHE BHEITHUX
CTUMYJIOB ¥ H3YYUTh MPOIECC HHTErpalMi ATUX KOMIOHEHTOB B KOMMEPYECKHE
MEPOTIPHUSITUS TI0 COBITY ¥ MTPOBIKECHHUIO TOBAPOB B BOCHIPUSTHHI TTIOTPEOUTEIIS.

INnyHocTHBbIE (hakTOpbI BAUSAAHUA Ha NOBeAeHWe NOTPeoUTeNs: posb Ballero
BHyTpeHHero "a"

Llens m000# pekaMbl — TOBJIMATH HAa OTHOIICHHWE JIOJeH K mokynke. OgHAKO



Ipe/cKa3bIBaTh ycIeX IMJIAHUPYEMOW pEKIaMbl HEJIETKO, TaK KAaK BCE JIFOAM MHUBU/TyalIbHBI.
Kaxnprii m3 HUX Bener celsi Mo-CBOeMy, YTO JIENIaeT MOBEACHHE MAacCOBOTO TOTpEOHTENs
IIPAaKTUYECKU HenpeackazyeMbIM. [locMoTpuTe, HaCKOJIBKO HETTOXOKHU JPYT Ha Jpyra pa3Hble
JIFOJTM B CBOEM €)KEJHEBHOM ToBeieHnH. OHM HEOIMHAKOBO IMOJIAIOTCS YOSKICHHUIO: OIHUX
yOenuTh Jnerde, apyrux tpyaHee. OIHU JIOAM CKIOHHBI K TPE3BOMBICIHUIO, CICP)KaHHBI,
KOHTPOJIMPYIOT CBOE MOBEJEHHUE, PAllMOHAIBHBI U PACCYAUTENbHBI. J[pyrue umMeror "ropsauii”
TEMIIEPAMEHT, MPOSBIAIOT OYEHb XXKUBYIO DPEAKILHUIO, MOJBUXHBI, MX OJMHAKOBO JIETKO
paccMelmnuTh U paccepauTb. OTHUM HPABUTCA OJMHOYECTBO, JIPYrue MHPEANOYUTAIOT
Bpamarbcsi B cpele Jrojeil. MHOTUMHU JBUXKET JXeJNaHWe o0alaTh MaTepUualbHBIMU
LIEHHOCTSIMH, JIPYTUE COPUEHTUPOBAHBI HA IIEHHOCTU TyXOBHbIE. OJTHM HEOXOTHO PACCTAOTCA
CO CBOMIMH JICHBIaMH, JIPYTHE UX JIETKO TPATAT U 1aKe OepyT B JOIIT.

Jlronn paszinyHbl B CBOEM CEKCYaJIbHOM BBIP@XXEHHWH, B OTHOIIEHUU K CIIOPTY U
YBJIEYEHHUSM, B DPEJIUTHO3HBIX BEPOBAHUSX, CaMOOIIEHKE, IIEHHOCTHOW OpHUEHTAlLlUH, B
[[BETOBBIX W MY3BIKaJIbHBIX BKYCax, B OTHOIIEHHH K Mojie. Bce 3Tu (hakTopbl BAMSIOT Ha
MPOIIECC TPHHATHS OTPEOUTENIEM PELIICHHSI O COBEPIICHUH MOKYITKH (CM. puc. 5-4).

Eme Oosee ycnoXHSIOT AEATENBHOCTh pEKiIamMojarelisi B OTHOIIEHUHM BIMSHUS Ha
MOBE/ICHUE TOTpeOUTENeH, BO-TIEPBBIX, MOCTOSHHOE HM3MEHEHHE JIIOJbMH CBOMX MHEHHI,
yOexaeHuil u BKycoB. To, YTO HaM HPABWJIOCh B TEUEHHE MOCIEAHUX TISATH JIET, MOXKET
YIPaTUTh CBOIO MIPUBJIEKATEILHOCTD UL HAC yXKE 3aBTpa. JTO KacaeTcsl TOBAPOB, JTIOJACH, poaa
JEATEIIbHOCTH, >KWIMIIHBIX YCJIOBHUH. BO-BTOpBIX, NMOBEIEHUE OTIENIBHBIX JIOACH JIUILIEHO
MI0CJIEI0BAaTENFHOCTH U HenpeackazyeMo. Jxo Iunas Moxer cerojHs pearnpoBaTh Tak, a
3aBTpa — uHaue. CerojHsa emMy Xo4eTcs UATH B KMHO, a 3aBTpa OH IPEAIOUTET MPOBECTU
Beuep JIoMa. B-TpeThuX, JII0/I1 4acTo He MOTYT OOBSICHUTH COOCTBEHHBIE TIOCTYTIKH.

JIro0ast sxeHIIIHA MOXKET CKa3aTh, YTO KYIWIA IUIaThe 10 HEOOXOMMOCTH, WX, YTO OHO
CTOMJIO Ha TPETh JEIIeBIe OOBIYHOTO, TOTAA KaK JEHCTBHUTENIbHAS MPUYMHA MOXKXET OBbITH
COBEPIIEHHO UHOM.

3ayacTyro Mbl HEe IMOHMMAaeM, MOYeMy BeJieM ceOsl Tak, a He MHaye, a eClIM NOHUMAaeM
JeHCTBUTENILHBIE MOTUBBI CBOETO MOBE/ICHHUS, TO OOMMCS X BBIPa3UTh. CKaXkeM, CIyKaIlemy,
KyIMBIIEMY HOBBIA "Mepcezec”, MOXKeT ObITh, HETIOBKO MPHU3HATHCS, YTO OH CAEJal 3TO,
9YTOOBI TOHPABUTHCS HAYAIBCTBY.

Hyxabl n MOTUBBLI

B pamkax uccienoBaHusi MOBEAECHUS TEPMHUH MOTHBALMSI OTHOCHUTCS K Pa3iIMYHBIM
BHYTPEHHUM TOOYXJEHUAM, KOTOpBIE JIeKAT B OCHOBE IOKYMATEIbCKUX JEHCTBUI
notpedutens. DTU MOOYXKJICHHUS MPOUCTEKAIOT M3 CO3HATEIBHOTO WJIM HEOCO3HAHHOTO
KEJIaHWsI YMEHBIINTh CBOM HYXIbl U YAOBJIETBOPUTH CBOM 'XoTeHHUs . HyxkJpl — 3TO
OCHOBHBIE CHJIbI, MOTUBHUPYIOIIME JKEJAHUE YEJIOBEKAa COBEPIINUTH TOT WJIM MHOM MOCTYIIOK.
"XoTeHusa"' -— DOTO HYXJAbl, I[03HaBaeMble YEJIOBEKOM B Ipollecce CBOEH
KU3HEeATeIbHOCTH. (4)

K coxkanenuro, MOTHBAIMIO HENTb3s1 HAOMIOAATh HEMOCpeICTBEHHO. Koria Mbl BUIM, 9TO
Jhxo Iunaz ect, MBI TipeIosiaraeM, 4To OH TOJIOJICH, XOTS 3TO MOKET OBITh U He Tak. Jlroan
elIAT 110 MHOKECTBY NMPHYMH, TOMUMO T0JI0/Ia,— YTOOBI y4acCTBOBATh B OOIIEHUH, TOTOMY
YTO HACTYIHJI Yac 0O0EAEHHOTO MepephIBa WM IIOTOMY YTO HEPBHUYAIOT.

Hepenko mpuHsTHE HaMU pEIICHUS OMpEAeNseTcs I[elo KOMOWHAIMEe MOTHBOB.
[TpuuuHbl (MOTHBBI) TOTO, YTO 4YEJNOBEK IMepecTaeT Nokymatbk y ¢upmbl "Jlaku" u
nepekirouaercs Ha "Celidyaii”, Moryt O0bITh pasnuusbl: (1) marasun "Celidysiu” Oommxe



pacniosioxker; (2) B Hem Ooraue accoptumMeHT ToBapoB; (3) "Celidysi" accommupyercs ¢
KaueCTBOM M BBICOKOW pemyTanueid. ITUX NPUYMH MOXKET OBITh JOCTATOYHO, YTOOBI
MIOKYTIATENb TMEePEKITIOUHIICS Ha MPOIYKLIUIO WK YCIYTH APYTOM KOMIIAHHUH, JJaXKe €CIIU [EHBI
Ha HEKOTO pbIe TOBAPHI B TIEPBOM HIDKE.

Jlromu MMEIOT paszHble HYXIbl U JKEJaHWs, W, CIEI0BATENbHO, Pa3HYI0 MOTHBAIHUIO.

[TousiTe HYXabI BechbMa cioHO. OIHY M Ty K€ MOTPEOHOCTH MOKHO YJIOBJIETBOPUTH
Pa3TMYHBIMU MTyTSAMH. AHAJIOTUYHBIM 00pa3oM OJIMH U TOT K€ TOBap JOJDKEH YIOBJIETBOPSATH
pasHbIe IOTPEOHOCTH Pa3HbIX JIIOJIEH, U HEe BCEra sICHO, KaKyl0 UMEHHO MOTPEOHOCTh WU
)KeJTaHUe YJOBIETBOPSET JaHHBIA TOBap.

C nenpio JIyqmiero MOHUMaHHs MOTPEOHOCTEW MCHXOJIOTH TMOMBITAINCH ONPENENHUTh, K
KaKOW KaTeropuu OHHM OTHOcATCS. [IpuBOaMMYIO HIDKE MepapXuio morpedHocTei AdOpaxam
Macnoy pa3paboTanm Ha OCHOBE TEOPHMH O TOM, UYTO HH3IIME OUOJOTHYECKHE WU
HaIpaBJICHHBIE HA BBDKUBAHUE TIOTPEOHOCTH JIOMUHHUPYIOT B TIOBEJICHUH YENIOBEKA M JIOJDKHBI
OBITH YIOBJIETBOPEHBI MPEXJE, YeM BO3HUKHYT M CTAaHYT 3HAYUMBIMU COLUAJIBHO
niproOpeTeHHbIE TOTPEOHOCTH WITH JKEJTaHUsI 00JIee BEICOKOTO TOPSIIKA!

1 ®usnonornyeckre NOTPeOHOCTH — KUCIIOPO/, TUIIIA ¥ TUTHE, TIOJIOBAsI )KU3HbB, OT/IBIX.

2. be3omacHOCTh — 3aBUCHMOCTh JIETeHd OT pojuTesieid, u30eraHne HEe3HAKOMBIX
CUTYyaIlMil, HOCSIIMX YIPOKAIOUIUI XapakTep WJIM MOTYIIUX HPHUBECTH K HECYACTHOMY
CITy4aro WM OOJIE3HH, a TAKKE IKOHOMHUYECKast 0€30TTacCHOCTb.

3. CopranbHbie MOTPEOHOCTH — JIPYXK0a M PUBSI3aHHOCTD, YYBCTBO OOIIHOCTH.

4. TloTpeOHOCTH OBITH 3HAUUMBIM — CaMOYBa)K€HHE, TPU3HAHUE, CTATYC, MMPECTUX..
CaMoBbIpaXeHHE — peau3alusi COOCTBEHHBIX BO3MOXHOCTEH (caMopean3anusi).

Puc. 55 Pexnamuast mpuBiekarensHOCTh W uepapxusi norpedHocrelt Ilpomykt IloTpeOHOCTB
Pexnamuas npusnekatenbHocTh Hebonbmon oM ®dusnosnorndeckas Hemoporoe skuibe ISt CEMbU:
HebonpIioe, HO NoOpoTHoe CurHammzarms be3omacHocTs MOXKET CracTd >KW3HB WIEHAM CEMbH:
"TTogymaiite o >xeHe u Aersx" 3onoras nernouka CorpansHas [lokakure Bamiel BO3IIOOIEHHOM CBOE
BHUMaHUE K Hell B ieHb CB. Banentuna Jloporoit aBromoOmins 3HaunmocTh [IpencraBeTe TONBKO, Kak
OylneT BBITISAAETH ITOT aBTOMOOWIB Mepea JAOMOM WM KiIyooM ['paduToBBle KIIOUIKH
CamoBbIpakeHne It TeX, KTO TPWXK/IBI B HEJIEIIIO UTPAeT B TOIb(: VI HTPOKa, KOTOPOMY I Tosb(ha
JI0CTATOYHO JIBYX KPacHUBBIX yIapoB

B03MOXHOCTh YIOBIIETBOPEHUS MOTPEOHOCTEH KaXKJIOTO W3 YPOBHEH CO3/1aeT OCHOBY
PEKJIaMHOM MPHUBJIEKATEIBHOCTH TOBapa BO MHOTHX PEKJIAMHBIX 00bsABICHHX (CM. prc. 5-5).

B takux oGecneueHHbix crpaHax, kak CIIA, Kanama, crpansr 3amamnoit EBporsl,
Smonus, OONBIIMHCTBO JIFOJCH Majo 03a00YeHBI YIOBIETBOPEHUEM (DH3UOJIOTHUCCKUX
MOTPEOHOCTEH: HAMYMEM TIHIIEBBIX IMPOIYKTOB WM KAa4eCTBOM MHUTHEBOW BOJBI. OHH
BOCIIPHHUMAIOT MX YIOBJIETBOPEHHE KaK JOJDKHOE. B pesynbTare riaBHBIM aKIEHT
KOMITAaHUSIMH TI0 COBITY M PEKJIAME JIENIAeTCsl HA YIOBJICTBOPEHHUE COIMATBLHBIX MOTPEOHOCTEH,
MOTPEOHOCTEH 3HAYMMOCTH M CAMOBBIPAXKEHHS, & HEPEIKO MOXKHO BCTPETUTH pPEKIAMHBIC

O6’I)$IBJ'ICHI/ISI C NPCJIOKCHUEM YITYUIINTh BalllM UHTUMHBIC OTHOLICHUAA, (CM. na60paT0pHy10
paboty 5-A).



Wepapxuss Macroy mnpencTaBiseT co0OW OuYeHb YIOOHBIA CIOCOO KIIACCH(HKAIHN
4elloBedYecKuX moTpedHocTell. OgHako ObuTO OBl OMIMOKOHM Tpenmosiararb, 4To OHHU
BO3HHMKAIOT MOOAMHOYKE. OOBIYHO MOCTYIKU JIFOICH MOTHBHPYIOT KOMOMHAIIMH W3 JBYX U
0oJtee TOTpeOHOCTEHA.

AHaNIM3 MOTUBALIMK YISl MCTIONH30BAHUSI B MAPKETUHIE OCIIOXKHSAETCS TEM, YTO JIFOJBMH
PYKOBOJST KaK OCO3HAHHBIE, TaK M HEOCO3HaHHbIE MOTpeOHOCTH. C LEeNbI0 MCCIIeI0BAHUS
TITyOWH HEOCO3HAHHOTO TICHXOJIOT DpHECT J{uX-Tep M psii ero Kojuler pa3paboTaiy HaydHYIO
JUCLUMUIUIMHY TOJ Ha3BaHUEM ' HCCIEeJ0BaHUE MOTHUBALMM', KOTOpas, HECMOTpS Ha
OTpaHUYEHHBI Kpyr mnoTpedHuTeneld Kak OOBEKTOB HCCIICAOBAaHHMA W aHATUTHYECKYIO
CYOBEKTUBHOCTB, JJa€T HEKOTOpPBIEC MPEJCTABICHUS O TNIyOMHHBIX NMPUYMHAX HEOXHIAHHOTO
MOBEJICHHST TIOTpeOuTens. DTOT Bompoc Oyaer Oosiee MOAPOOHO PAacCMOTpPEH B riiaBe 6
"HUccnenoBanue B MapKeTHHTE U peKiame”.

Uuaun BnAayasibHOCTb BOCNpPUATUA

B 1o Bpems, kak noseaenue J[xo [nnaza MOTHBHPOBAHO JTMYHBIMUA TOTPEOHOCTSAMH B
CaMOYBaXCHUH WM COIMAILHOM MPU3HAHWH, HA HErO0 OKa3bIBAaeT BO3AEHCTBUE U €Tr0 0cob0e
BOCIIPUSITHE CAaMOTO ce0s1 U MUpa BOKPYT HETO.

Bocnpusitue — 3T0 CyOBEKTHBHBIN cIMOCO0O yNaBIMBATh CTUMYIIbI, BO3JEHCTBUIO
KOTOPBIX OTKPBIT KaXKJIbIi OTAEIBHBIN YEIOBEK, JACWCTBHE WM IMPOLECC MO3HAHHUS MHpPA, B
KOTOpPOM 4YeJIOBEK cymiecTByer. Hampumep, korma J[»o cMOTPUT Ha aBTOMOOWIIb, KOTOPBIMA
eMy HEOOXOIMM KaK CpEJCTBO TIEpEeIBIKEHHUS, OH BOCHPUHUMAET OOJbIIE, HEXENIH
[IPOU3BOJIHOE COYETAHME KPACKH, IIMH, CTEKJIa U CTAJU. OH BOCHPUHMMAET €IMHOE LIENIOE,
npeHa3Ha YeHHOe s 00ecredeHusi pa3HOOOpa3HbIX MPEUMYIIECTB, KaK-TO: MepeIBIKEHHE,
y1o0CTBO, KOM(MOPT, SKOHOMUS ¥ JAXKE COIMATBHOE MOJIOKEHHE BIIA/ICITbIIa aBTOMOOMIIS.

JInyHOE BOCTIPHATHE 3TOTO €AWHOTO LENOr0 MOKET HMCHBITHIBATh Ha ceOe BO3IeHcTBHE
MOHUMAaHHS YEJIOBEKOM CaMOro ce0si, CBOMX MOTPeOHOCTEH M MOTHBOB, 3HAHWM, MPOILIOTO
OTbITA, YYBCTB, OTHOIIEHUS U JIMYHOCTHBIX KauecTB. Kak yxe ymomuHaiaoch B riase 4,
TIOCBSIIIIEHHOHM CYIIHOCTH TPOJIYKTa, BOCIPHITHE JIMYHOCTHIO WM €r0 MHEHHE O 4eM-TH00
MOeT ObITh COPMHUPOBAHO TIOJ| BO3JICHCTBHEM HJIEH, 3aJI0)KEHHOW B peKiaMmy, KOTOPYIO
BUJIETH OH WK OHa. [IpoBeieHHOE HECKOJIBKO JIET Ha3a/ MCCIIEJOBaHUE MOKA3allo, YTO JIFOU
BOCIIPMHUMAIOT HEKOTOPHIE aBTOMOOMIM KaK HEYTO MYKCKOE, a HEKOTOpbIE, HA000POT, Kak
YTO-TO OYEHb KEHCTBEHHOE. B KauecTBe ynpakHEHUsI pacCCMOTPUTE HECKOJIBKO COBPEMEHHBIX
Mojenelt apromoomied. Kakre u3 BCIIOMHUBIIUXCS] BAM MOJENEH BBl OTHOCUTE K "MY>KCKUM",
a Kakue K "xeHckuM'? UTo MMEHHO B HUX 3aCTaBIIIET Bac Tak JyMaTh? (CM. JaOOpaTOpHYIO
paboty 5-b).

Camomnpencrasienue U ponu. Kakaplii U3 HaC B CBOEM CO3HAHMM NPEJCTABIISIET CAMOTO
ce0si B TOM HJIM HHOM 00pase, a TakKe TO, KAKUM OH X0Tel Obl ObITh (cM. puc. 5-6). Ecim [xo
a3 xemaeT Ka3zaTbCsl JAPYTUM MY)KECTBEHHBIM M ONlarojapsi 3TOMY BBIJIENSTHCS CpPEeId
OCTaJbHBIX, TO OH MOXET BBIOpaTh Ui ceOsl TakolW aBTOMOOWIb, KOTOPBIM Oynmer
IOJUIEPKUBATH 3TOT UMUK B TJ1a3aX OKPY>KaIOIIKX.

C npyroii CTOPOHBI, €CIIA OH X0YET, YTOOBI €r0 CUUTAIIN YEJIOBEKOM PECTICKTA0CIEHBIM 1
C MPOYHBIM IOJIOKEHHEM, TO OH MOXKET BBIOpaTh TAaKOl THUIl aBTOMOOWJIS, KOTOPBIH
BOIUIONIAET B ce0e BBHICOKHMI YpOBEHBb pa3pabOTKH, 0E30MacHOCTh U 3KOHOMUYHOCTH. Ilo
cnoBam /[xona O'Tyna, ObiBIIero AupekTopa pexnamuoro arearcrsa "®dyr, Koyn u banauar”,
"ecrn uHpopMarms (B aBTOMOOWIIBHOM peKiaMe) MPaBUIIbHO M0I00paHa M yMeJIo MojaHa, TO
3TOTO



NNABOPATOPHASA PABOTA 5-b MaHunynsumsa noacosHaHueMm: chakt unm
c¢aHTasnA?

B03MOXHO JI1 MaHUIYIMpPOBATh JIFOJABMHU IIPU IIOMOIIM PEKIIaMbl, BO3JEHCTBYIOLIEH Ha
M0JICO3HaHNe? DTa MHTPUTYIOIIAs AuieMMa Bo3HHKIa B S50-¢ IT., koraa B 6ectcemiepe Banca
[Takapna "TaitHoe yoexaeHne" OBbLT OMUCAH YKCIEPUMEHT, TIOKA3aBIIUI, YTO BOCIIPHHSTAS,
IIyCTh HEOCO3HAHHO, HAa YPOBHE HIKE 'T'PAHUIBI CO3HAHUSA WJIM, MO-APYyroMy roBops, 3a
npeieNlaMy TIOpoTa BOCTIPUSITHS, UIes MOKET MOTHBHUPOBATH MTOBEICHIE TIOTpeOUTENEH.

B pamkax skcriepuMeHTa ObUTM TOKa3aHbl GUIBMBI ¢ cyoTuTpamu "Emibre mom-kopH u
neiite "Koka-kony", xoTopbie nemoHcTpupoBaiuch B Teuenue 1/3.000 monu cekyHbI.
[Tponaxka mon-kopHa nojckoumiia Ha 57%, a "Koxka-konbl" — Ha 18% B Teuenue 6 Henenb,
TOKa JUTHJICS SKcrepruMeHT. Kak M 0)Kuaanock, 3T0 OTKPBITHE BBI3BANIO Gypop. B HEeKoTOphIX
mratax CIIIA ObUTH TIPUHSTHI 3aKOHBI, 3alpelIaBIINe MOJA00HYI0 TPakTHKy. OIHAKO 3TO
MCCIIeIOBaHNE HUKOr/a Oojiee HE MMENO ycrexa, BO3MOXKHO MOTOMY, YTO Ha pPe3yIbTaThl
HKCIIEPUMEHTa TOBJIMSIIO HECKOJIBKO (hakTopoB. CkakeM, TO, YTO BO BpeMsl HPOBEICHUS
AKCIIEPUMEHTa JIeMOHCTpUpoBaics GuabM "[IMKHUK", BKIIOYABIIMHA MHOXKECTBO CIIEH, TJE
NepCOHAXH (PHIIbMa €M ¥ TTHITH B 5KapKYIO JIETHIOIO ITOTOTY,

Ecmu pekmama, BO3JIeWCTBYOIIAash Ha TOJCO3HAHUE, MOTJIAa OBl YOEXJaTh IOJEH
JIeCTBOBATH MPOTHB WX BOJIH, TO BO3HUKAIN OBI TITYOOKHE 3THUECKHE MPpooiaeMbl. OHAKO, MO
00IIIeMy MHEHUIO, 3TO HEBO3MOXKHO. BO-TIepBbIX, YPOBEHb (IIOPOT) BOCIIPHUSITHS BU3YAJIbHBIX
WIN ayJJUOCTUMYJIOB pa3IMyeH JUlsd pa3HbIX JioAeld. OueBUAHO, UTO JIIOJIU C OCTPBIM 3pEHHEM
BOCIPMHUMAIOT BH3YyaJIbHbIE CUTHAJBI JIYYIlle, HEXENW Te, KTO HOCUT ouku. Jlanee,
HCCJIE/IOBATEI MOTYT U3MEPSATh TalIbBAHMYECKYI KOHYI0 peakimio ('KP) — m3menenus
AIIEKTPHUYECKON aKTUBHOCTH KOXKH, — KOTJ]a BOSHUKAIOT ONpe/ieNieHHbIe cUTHANBL. OHAKO B
TEYEHUE MPEIOJIAraeMoOro COCTOSIHUSA BO3AercTBUS Ha mojico3Hanue ['KP He BbisBisieTcs.
Otcroa BBIBOJ, YTO HHMKAaKMX COOOIIEHHWH He BocmpuHsATo. M maxke, ecnu Kakue-iuoo
COOOIIIEHUST BOCII PHHATHI, TO OHH MOTYT JIETKO OBITh MCKaXEHBI, U BMECTO OJHON (hpa3bl
3pUTENb B 3TOM CIIy4ae BOCIPUMET HEYTO COBEPIIEHHO HHOE.

Juckyccust 0 BO3JEMCTBMHM Ha MOJCO3HAHME pa3ropeyach C HOBOM CHIIOW ITOCIIE
MyOJIMKAIIMKA KHUT, B KOTOPBIX JIFOJIH, 3aHUMAIOIINECS PEKJIaMOi, OOBUHSIIUCH B HACAKJICHUU
4yepe3 peKIaMHble OOBSIBICHHS CKPBITBIX YCTAHOBOK CEKCYaJIbHOTO XapakTepa, B 0COOCHHOCTH
gyepe3 H300pakeHne KyOUKOB JIbJ]a B peK/IaMe CITUPTHBIX HAITUTKOB.

"CoBpairrieHue uepe3 mojicozHanue” (¢ moa3arosioBkom "TaitHbie CrtocoObl, MPUMEHSIEMbIE
B peKJiaMe Jyisi MOOYKACHHS Bac K MOKYIKe pekiaamupyemoro ToBapa") u "CekcruryaTamus’”
CpEICTB MacCOBOM MH(GOPMAIMK" TPUBOAST MHOTOYHCIICHHBIE IPUMEPBI TOTO, YTO UX aBTOP
VYuncon bpaiten Ku3 cumTaer cekcyaJbHBIMH CHUMBOJIAMH W TOPHOTpadUYECKUMU
M300paKEHUAMH, CKPHIBAEMBIMU 0]l BHEIIHE O€300MIHBIM COJIEp)KaHHEM PEKIAMHBIX
oObsiBieHuii. OH JienaeT BBIBOJ, YTO MOJOOHBIEC "CKPBITHIE CpEelCTBA yOSKICHHUS BechMa
TOHKO HCIIONIL3YIOTCSI KPYITHBIMH PEKJIAMOJATEsIMA M MX areHTCTBAMU IS COBPAIICHUS
noTpeOuTeNel Ha MO/ICO3HATEIFHOM YPOBHE.

He cekper, uro moutu Bce QoTorpaduu, UCMoIb3yeMble B HAIMOHATLHOW pEKIame,
PETYIIUPYIOTCS] BPYYHYIO HJIH 3JIEKTPOHHBIM CIIOCOOOM JIsl YCTPAHEHUS! HECOBEPIICHCTB MU
ycusieHusi Bu3yanbHoro 3ddexra (cm. riaBy 10). Ha stom 3Tame mpou3BOJACTBEHHOTO
npoliecca BIIOJIHE MOXKET HMETh MECTO HEKOTOpOe TBOpUeckoe 030pcTBo. dDoTorpad-perymep
MOYET, HarlpuMep, MPUBHECTH B M300paKEHUE TINATEIBHO 3aMacKUPOBAHHBIN CEKCyalbHBIN
SNIEMEHT, KOTOPBIN BOBce He OyaeT 3amereH Ha (GoTorpaduu U 0 KOTOPOM OyZeT 3HATh JIUIIb
aBTOp. OJJHAKO ecIi 3TO OOHAPYKHUTCS, TO MOJJOOHOE AeHCTBHE OyAeT KBaTH(PUINPOBATHCS



KaK HapylleHne Mpo(ecCHOHaNbHOW 3TUKU M TOBJIEYET 3a cO0O0M caMmble CypOBBIE MEpHI.
Kpome Toro, 310 MOKET OTpHUIIATENbHO CKa3aThCsl Ha B3aUMOOTHOIICHUSX MEXIY PEKIaMHBIM
areHTCTBOM M 3aKa3UMKOM.

Yro kacaercs uzaeu r-Ha Knuza 0 KOBapHBIX 3aMbICiIax JIFOJEH, MPUHUMAIOIINX PEIICHUS B
MapKeTHHTe, TO MHTEPECHO OTMETUTh, 4YTO Ha mpoTsikeHun noutu 600 crpanwi,
MOCBSIIICHHBIX TaHHOW TeMe, aBTOpP HE YIOMWHAET HHU OJHOTO YeJOBEKa, KOTOPHIH ObI
npu3Hai ce0sl WM XOTA Obl OOBMHWII JPYrMX B TaKOW NESTEIBHOCTH, KaK JaBJICHHE Ha
I10JICO3HAHUE.

H-p Jxex Xabepcrpo, mpodeccop HHCTUTYTA MACCOBBIX CPEICTB CBSI3H MPHU
Bup/pKMHCKOM YHHBEPCHUTETE, TPOBOMI PACCIEIOBAHKE MO MCKY, MPEIbIBICHHOMY I'-HOM
KuzoM 1mo moBojy TOTO, 4TO HA TOBEPXHOCTU CYXOTO TeueHbs "Puil" sSKOOBI "BBITaBICHBI
OykBbI "S-e-X". B mpoliecce M3ydeHHUs MCKOBOTO JIeJia OH JaXe MOCETHJ MPEIIPUATHE IO
MPOU3BOJICTBY 3TOTO NedeHbs. COracHO ero 3aKiIF0UYeHHI0, OOBHHEHHSI B HATUYHH Ha
MeYeHbE YKa3aHHBIX OYKB M B PEKIIAMHUPOBAHUU TOBApa IyTEM BO3JCHCTBUS HA MOJICO3HAHHE
SBJIAIOTCS "HAyMaHHBIMHU, a0CYpAHBIMH U IOCTOHHBIMU OCMESTHHUS

Bompocsr k 1aboparopHoii padote

1 Moryt 11 cnoBa ¢ cekcyallbHOM OKpacKOM, CKPbITO IPUCYTCTBYIOLIUE B PEKIIAMHOM
0OBSIBIIEHNH, MOTUBHPOBATh Bac Ha COBepIeHUE MOKymku? [louemy?

2, Cuuraere 7M BB, YTO AaleUIMPOBAaHME K MOXOTIMBOCTU TOTPEOUTENST MOXKET
CrIocoOCTBOBATH Mpoiake TOBapoB? Eciy Aa, TO KaKMX UMEHHO ?

Oy/leT JOCTaTOYHO, YTOOBI MOTPEOHTENh OCO3HAT COOTBETCTBHE JAHHOTO ABTOMOOWIIS
CBOMM HOTPEOHOCTSIM U COOCTBEHHOMY TIPEJICTABIICHHIO O ce0e U MPUILIEN B Mara3ux" .

[IpomaBiiamM ToBapa O4eHb Ba)KHO 3HATH, KAK UX TOBAP BOCIPHHUMAETCS TIOTPEOUTENSIMHY,
MOCKOJIBKY BOCTIPUSITHE TTOCTIETHUX U €CTh PealbHOCTb.

Kak roBopuT KOHCYJIBTaHT IO BOIIPOCAM MapKETHHra M rncuxuarp Xosap MoOCKOBHTL,
"ecn MOTPEeOHUTEITh XOUET OINYIIATh HATYypaJbHBIA BKYC M €CII OH TIOJIaraer, 4ro JMMOHA] C
HCKYCCTBEHHBIMH JIOOaBKaMH UMEET HaTypaJIbHbINA BKYC, TO UMEHHO €TI0 OH U KYIIUT.

Bkyc numoHa ecTh BKYC JIMMOHA, IOJIy4aelllb Thl €r0 C JAEpeBa WJIM OT MCKYCHOTO
crenuagicTa 1Mo BKYCOBBIM jgoOaBkaMm. CocTaBHBIE 37eMeHTHl — Jlpyrue, HO 4TO
BoctpuHUMaeTcs (MoTpeduTeNIeM) KaK BKYC JIMMOHA, TO UM H SIBIISICTCS. DTO — PeaibHOCTh .

B omHOM W3 HEZaBHUX OIMPOCOB JKEHIIMH-TIOKYMATeNel CIpalluBalid, KaK OHH
BOCIIPMHUMAIOT TUN OrocTranbrepoB "MeliaeHpopM”. MHOTHE ONPOIIEHHbIE TOBOPHIIH, YTO
3TH M3JIENHSI CTAPOMOJIHBI M KOHCEPBATHUBHBI, YTO UX HOCAT TOJIBKO JOMAIITHUE XO3SHKH, HO
HUKaK He JIEJIOBBIE JKEHIIMHBI. JTO TO, YTO OBUIO JJIS HUX pealbHOCThIO. Peakums ¢pupMsbl
"Meiinendpopm" cocTosia B morcke 0oJiee CMENoro Moaxo/a K pekjaMe ToBapa ¢ aKIeHTOM
Ha €r0 CEKCYaJIbHYIO MPHUBJIEKATENbHOCTh. OUEBUIHO, Y KaXKJOTO U3 HAC CBOS PEajbHOCTD.
Bel moxere cuurtarth “takoe" m "OyppHTOC", KOTOpbIE MOKyHaeTe B 3aKyCOYHOI,
MEKCHUKAaHCKOH €/I0M, M 3TO BOCIIpUSITHE OY/ET JJIsl Bac peajbHOCTHIO, JaXKe €CIM HACTOSIIIUN
MEKCHKaHEI] CKaKeT, YTO B JICHCTBUTEIBHOCTH 3TOT MUPOKOK C MSICOM Majo TMOXO0X Ha
"HacTosmMi" MEKCHKAHCKWI Tako. Ero peajapbHOCTh, OCHOBaHHAas Ha COOCTBEHHOM
BOCIIPUSITUH, CUIIEHO OTIIMYAETCS OT BalleH.

N3bupatensHoe Boctpusitie. OMHA W3 TIABHBIX MPOOJEM, C KOTOPBIMU CTAIKUBACTCS
peKIaMoJIieTeNlb B OTHOIIEHWH BOCIPHUATHSA, 3TO TO, YTO KaXABIH M3 Hac oOmanaer
n30MpaTeNbHBIM BOCHpHSATHEM. bynydum InOAbMH, MBI CIOCOOHBI HEOCO3HAHHO
OTrOPKUBATHCS OT MHOTHX OIIYIICHWH, KOTOpbIE OOPYIIMBAIOTCS Ha HAalle IEHTPAIBbHOE
YCTPOHCTBO 7151 00paboTKM MH(pOpMAaLINK, WITH BHJIOU3MEHSTH UX, BEIOUpas T€, KOTOPbIE



CBSI3aHBI C HAIIUM TMPEIBLAYIIM OIBITOM, C MOTPEOHOCTSAMH, KETaHUSIMH, MHEHUSIMH WU
yoexnenusiMu."* B cpemrem Ha kaxaoro B3pocioro mpuxomutcs moutu 20.000 emumwmIL
uHbopManuu B JIeHb — BjBoe Ooibiie, yeM 10 net Hazan. [Ipu 3TOM CymiecTBYIOT JOH,
elBa JIM MMEIOIIUE MpeAcTaBlieHne 00 3Toil MHQpOpMaruu. Mbl OrpaHHYEHBI HE TOJBKO
(GU3UYECKUMH BO3MOKHOCTSIMH HAIIMX OPraHOB YyBCTB, HO M HAalIMMHU MHTepecamu. Hare
BHUMAaHHWE COCPEIOTOUMBACTCS HA OJJHUX Bellax u uzberaer npyrux. B oHoii razere Moxer
ObITh COTHA OOBSIBICHWH, HO CPETHHHA YHMTATENh BCIIOMHHACT JIMIIb HE3HAYUTEIHHOE HMX
YHCII0, a BIMSIHME Ha HETO OKa3bIBAeT €Ile MEHbIIee KOJTUYECTBO OOBsSBICHHUA. Takum
oOpa3oMm, 3aTpaunBas MIJUIMOHBI JOJUIAPOB Ha PEKJIaMy B HalMOHAIBHBIX CPEACTBAaX
MaccoBOil HMH(pOpMaIMM, Ha pEKJIAMHBIE KaMIaHWM, Ha O(QOPMIICHHE TOBapHBIX BHUTpPHUH,
peKIaMoiaTellb MOXKET TIPH TMOCIEAYIONIEM ONpOoce OOHAPYXHTh, YTO OYEHb MAJIOE YHCIIO
noTpeduTene MOMHUT YTO-TMOO O JAaHHOM TOBape M MEPONMPUATHUSAX 1O €ro cOBITY, a
HEKOTOpbIE HE TOMHST HUYETO.

Takast n30MpaTeNbHOCTD 3aCTaBISIET JIFOJIEH, TPOIBUTAIONINX TOBAp, 3a00THTHCS O TOM,
9TOOBl MMETH YJIOBJIETBOPEHHBIX IOKYyMaTelel CBOEH NpOAYKLMH, CO3/1aBaTh y HUX
MPUBSI3aHHOCTH K CBOEW MapKe TOBapa, MpejyiaraTb TakoW MPOIYKT, KOTOPBIA OBl MOJIHOCTHIO
COOTBETCTBOBAJI €r0 PEeKIIaMHOMY 00pa3y. Byayunm ymoBIeTBOpEHBI, MOKyNaTeIH BPs JIK
CTAaHYT MCKaTh HOBYIO MH(OPMAIIMIO O KOHKPETHBIX TOBAapaX U MOTYT BOBCE X HE 3aMETHTH,
Take UMest Tiepe/T T1a3aMHu.

Teopusi KOTHUTUBHOTO JHicCOHaHCa. M30MparenbHOE BOCHPHUSTHE BaXKHO JJISI HAC TIO
MHOTMM TpHYrHaM. [IoOMMMO SKOHOMHHM BpPEMEHM 3a CUET OTCEMBAHUS HEHY)KHOW WM
HEMHTEpEeCHOH WH(GOpMAIMK, OHO 3alIMIIAeT HAac OT CTOJKHOBEHHMS C HENPHUSITHOU
NeWcTBUTENBHOCTRIO. Criemys 3ToMy HampasieHuto, Jleon ®dectuHrep pa3padoTall TEOPHUIO
KOTHUTHUBHOTO JMICCOHAHCA, CYyTh KOTOPOH CBOJIUTCS K TOMY, YTO JIFOJJ BCEMH CHUJIAMHU
CTaparoTcsl ONpaBJaTh CBOE IOBEJICHWE ITYTEM CHIKEHHS CTETIEHH HECOBIAJCHUS CBOHMX
BIICYATIICHUN WM BEPOBAHUN C PEAIBHOCTBHIO (z[I/ICCOHch).'74 Hanpumep, Bbl moxynaere
aBToMoOMIIb "XoHAA", TaK KaKk CYMTAETE, 4TO OH 0OoJiee BCEro IeHEH Ha aBTOMOOMIBHOM
peiHKe. Ho BOT BBI BUAMTE peKyiaMy WM OT3BIB IMOKYyHaTesst, JEMOHCTPUPYIOUIHA "Topa3io
OoJiee BBICOKYIO LIEHHOCTH' aBTOMOOWNA "Mazma", u 91a mHpOpMalus CHOCOOHA CO31aTh
JIMCCOHAHC, TOCKOJIBKY €CTh pa3HMIla MEXKIY TEM, YTO Bbl IyMalld paHblle, U HOBBIMU
“cBumerenbcTBaMu”. BBl MokeTe mNpourHopupoBaTh WHpopMmanuioo o “Maszne" wuiam
M0JICO3HATENFHO HAauaTh MCKAaTh HOBYIO YOEIUTENbHYIO pekiamy "XOoHABI", 1a0bl YMEHBIIUTh
BO3 HHKIIMK JHccoHaHC. Kak mokasanmu ucciienoBaHUs, MOKYIATeIH HOBBIX aBTOMOOMIIEH
JICWCTBUTEIBHO OOJIBIIIE YUTAIOT OOBSIBIICHUS O paHee MPUOOPETEHHON UMM MapKe, HeXEIH O
KOHKYPEHTHBIX aBTOMOOWIAX. ~* C Jpyroil CTOPOHBI, BBl MOXETE NPHHSTH HOBBIC
JI0Ka3aTeNIbcTBA M YMEHBIIUTh IMCCOHAHC MyTeM H3MEHEHHUS CBOErO IOKYMaTeIhCKOTO
noBezieHHs, 1poiaB " XoH-1y", 1100 MOKIISBIIKCEH B CIEAYIOMNI pa3 KynuTh "Mazmy".

KoneuHo, pexiaMmoaTens XOTST, YTOOBI MX TMOKYIATEN HE MCIIBITHIBAIN TUCCOHAHCA.
Ho oHM Takxe XOTAT, 4TOOBI €ro HMCHBITHIBAIN TOKYNATENd KOHKYPEHTHOH MPOIYKIUH,
KOTOpBIE, jKenasi n30aBUThCS OT HEMPHUSITHOTO HANPSHKEHHS, MOTJIM OBl TIEPEKITIOUUTh CBOE
BHHMaHHE Ha UX TOBAp.

MpuobpeTeHne 3HaHUI 1 pa3BUTHE NPUBLIYEK

Jlpyroif BHJ JMYHOCTHOTO BIMSHHS Ha TIOBEACHHE MOTPEOUTENs] — 3TO Yy3HABaHHE
notpeduTeieM HOBOM MH(OpPMAIMK M MPHOOpPETeHNEe MOKYNaTeNbCKIX MPUBBIYEK. | TaBHas
1eJb peKiIaMbl — UH(POPMHUPOBATH JIOJIEH O TOBApE U MECTE, T'J€ €ro MOKHO KYIHUTh.



[ToaTomMy peknamopareneil OUYeHb MHTEPECYET, I/ie JIFOJU IOJIydaroT 3TU 3HaHWs. MHorue
MICUXOJIOTH CYUTAIOT, YTO MPUOOpPETEeHHE 3HAHHWI eCTh CaMblii OCHOBHOW MpoliecC B
TIOBE/ICHNH YeNioBeKa. boiiee BRICOKOMY YPOBHIO MOTPEOHOCTEH HEOOXOMMO YUUTHCS. YUach,
MBI IPUOOpPETaeM TPUBBIYKKA U YMEHUs. 3HAHUS TaKoKe BHOCAT CBOM BKJIaA B (hOpMHUpOBaHME
MHEHMM, NIPENIOYTEHNH, IPEAPACCYAKOB, SMOLMI U CTAaHAAPTOB MTOBEACHUS, KOTOPHIE B CBOIO
oyepe/b y4acTBYIOT B (POPMUPOBAHUH HAIIIMX MOKYTIATEIHCKUX PEIICHHH.

CornacHo CyIIECTBYIOIIEMY OIPEIEIIEHUI0, HAYYEHUE €CTh OTHOCUTEIBHO HEMPEPHIBHOE
M3MEHEHHUE IOBENICHUsI, TOIKPEIUICHHOE HEOJHOKPATHBIMH TMPAKTUYECKUMH JICHCTBUSIMU.
Teopuii Hay4yeHUS MHOXECTBO, HO OOJIBIIMHCTBO M3 HUX YKJIAJBIBACTCS B JIB€ KaTErOpHH:
KOTHUTHBHAS TEOPUS U TEOPHSI CTUMYJT PEAKIHH.

KoruuTuBHas Teopusi paccMaTpuBaeT Hay4eHUE KaK MEHTAIbHBIN MPOLIECC 3alIOMUHAHUS,
MBIIIICHUS] © Pa3yMHOTO TPHJIOKEHHS 3HAHWH K PELICHHUIO MPAKTUYECKUX 3a/a4d. ITa TeOpusi
CIIY’)KUT TOYHBIM OTIMCAaHHEM IIpoliecca y4eObl B IIKOJE€ M TOrO, KaK MbI MpHOOpeTaem
OTIPEJICNICHHOE OTHOIIICHHE K YeMY-JIN00 WM YOeKICHHE B UeM-JIHOO.

Teopus crumyna-peakiyu, ¢ Jpyrol CTOPOHBI, pacCCMAaTPUBAET HAy4EHHE KaK IpOIecc
po6 u ommbok. Kakoi-mibo cUTHANT WM CTHMYIT 3aITyCKaeT B JICHCTBHE MOTPEOHOCTh WIIH
KeJlaHWe TIOKYIIaTells, 9TO B CBOIO OUepedb CO3/aeT MoOyxkaeHue K peakuuu. Ecim peakius
CHID)KaeT MOOYyXJIEeHHe, TO BO3HUKAET YIOBJIETBOPEHHE, W PEAKIHsI BO3HATPAKIACTCS WU
MOJIKpEIUIieTCs. JTO NMPUBOAUT K IOBTOPHOMY aHAJIOTUYHOMY HOBEJICHUIO B CIEIYIOIINI pas,
KOT/Ia BO3HUKAET MOOYX/ICHNE, U HEN30eKHO OyIeT MPOUCXOAUTh HaydeHHe. DTU JIBE TEOPUH
CXEMAaTHUYECKH NPECTaBIIEHbI HA pUC. O-/.

PaccmoTpuM, Kak JEHCTBYET C TOYKM 3pEHHUS Ipolecca MPOAaXH TOBapa TEOPHs
CTHUMYyJa-peakiuu. PexinaMHoe OOBSBIEHHWE €CTh CTUMYJT WJIM CHTHAQJ, a TOKyINKa —
MIOJIOKUTENbHAs peakuus. Ecim ToBap MPUHOCHT MOTPEOHTEINO YIOBIETBOPEHHE, TO UMEET
MECTO TOJKpErieHrne. JIOmoTHUTENFHOE MOAKPEIUIEHHEe MOXKET OBITh MOJYYEHO uepe3
MPEBOCXO/THBIE Ka4eCTBa TOBAPa, XOpolliee 00CTy)KMBaHUE U HATOMUHAIOIIYIO PEKJIaMy.

Yepe3 moBTOpeHHE CHUTHAIOB (PEKJIaMHBIX OOBSBIICHHIA) MPOIECC HAYYCHHS, BKIIOYAs
MaMsATh, MOXKET TMOJKPEIUIATHECS W CO37aBaTh MOOYXKAECHHE K MOBTOPHOMY aHAJIOTHYHOMY
MOBEJICHUIO. B nanbHeleM HaydeHHE MOXKET MOJKPEIUIATHCS y4acTHeM MOTpeOuTeNs B
CaMOM 3TOM IIPOIIecce Yepe3 MCIOb30BaHNE OSCIUIaTHRIX 00pa3loB TOBapa U OECIUIATHOE MX
orpoOoBaHME B JIOMAIIHUX YCIOBUSAX. M HakoHel, eciy Hay4eHHe JOCTaTOYHBIM 00pa3oM
MOJIKPETICHO M JIOCTHTHYTO TOBTOPEHHE Hay4eHHs, TO BO3ZHHKAET MPUBBIYKA PETYISPHO
JieNaTh JaHHYIO TIOKYTIKY.

[TpuBBIUKa €CTh €CTECTBEHHOE IMPOJOJDKEHHE HAy4YeHHUs. DTO — MpUOOpeTeHHast Win
pazpaboTaHHasi cxema IOBEIEHHUs, KOTOpas CTaja aBTOMAaTHYECKOW WM TOYTH
aBromarndeckoil. Ctapas nmoroBopka "JIrogel co31aroT NpUBBIUKK ' BIOJHE NPaB/IHBA.

Ho 4ro, ecnm mokynka He MPUHOCHT yJOBIETBOpeHHs? HayueHne mo-npexxHemMy MMeeT
MECTO, HO OJHOBPEMEHHO C 3TUM MPOUCXOaUT 4To-TO emie. Kak rosopur Jxxon O'Tym:
"Camoe cHIIbHOE OpY)XKHE B PyKaX MOTpeOUTeNel, KOTOporo 0ojiee BCEro CTpaIiaTbes
M3rOTOBUTEIM TOBApOB, 3TO — OTKa3 OT MOBTOPHOM MOKyNKH. Cuia peKiiaMmbl IPOCTUPAETCS
70 TOTO MOMEHTa, KOTJia MOKymaTeau MpuoOpeTaroT ToBap BIepBbie. M ecnmu OH X He
yCTpauBaeT, TO HUKAKUE JIEHbI'H, OTIYLUICHHbIE HAa PEKJIaMy, HE 3acTaBAT MX CIENaTh 3Ty
MOKYTIKY e1le pa3".

Uro emie Xyxe, HEYIOBIETBOPEHHbBIE MOKYNATENN MOJENATCS CBOMM OTPULATEIBHBIM
OIBITOM C JIPYTUMHU CKOpPEE, HEXEIH JTOBOJBHBIC — IMOJI0KUTEIILHBIM. (3aMeJaiu JId Bbl, KaK
OBICTPO YMHPAET TIOX0H (DUIBM y OKOIIIKA OMIIETHOM Kacchl?). OTpUIlaTENbHBINA YCTHBIN



OT3BIB CO3/Ia€T OTPHUIIATEIIFHOE OTHOIICHWE U YOEXKICHHOCTh M HaBCer/a YOMBAeT HAIEKIy
M3rOTOBUTENS HA CO3/IaHNE MTOKYNAaTEIbCKOM MPUBBIUKH.

[Toyemy noBeneHre OONBITMHCTBA TIOKYIATENel OCHOBBIBaeTCS Ha mpuBbrake? [1o Tpem
MPUYUHAM. BO-TIEPBBIX, MBI IIpHOEraeM K MPUBBIYKE, BBIOUPAsi TOBAP, TOTOMY YTO TaK MPOIIIE.
Korga mepen Hamu CTOMT BHIOOp M MBI MOXKEM IIEPEHTH Ha JPYTyl0 MapKy TOBapa, Ham
MPUXOAUTCS AyMaTh, CPaBHUBATh, OLIEHMBATH M IOTOM pellaTh, a 3TO HEMPOCTO s
OOJIBIIIMHCTBA M3 HAc, HE TOBOPS YK€ O pucke. Hac Moxker oxujuarh pazoyapoBaHUE WITH
HEo/100peHre CO CTOPOHBI JIPy3eH, KOTOPbIe HECOTJIACHBI C HOBBIM BHIOOPOM. BO-BTOPBIX, MBI
roJiaraeMcsi Ha TMPUBBIYKY TI0 HeoOXoauMocTH. [IpeacTaBpTe YenoBeka, KOTOPBI TIOKY MaeT B
yauBepcame 50 pasHbeix mpeaMeroB. UTOOBI MPOYECTh BCE APIBIKM Ha KOHKYPEHTHBIX
TOBapax, MOTpeOyeTcss He OJMH Yac, a y OOJIBIIMHCTBA U3 HAC HA TO HET BpeMeHH (Win
)Kenanus). B-Tperbux, Mbl prberaeM K MpUBBIYKE, TOTOMY YTO 3TO pazymHo. Korna myrem
npo0 ¥ OMHMOOK MBI OTBICKMBAEM TO, YTO HAC YCTPAaUBAET, MbI OJJHOBPEMEHHO y3HAeM, KaKkue
MarasuHsl HAaC YCTpauBarOT M Kakue — HeT. Haiing marasuH Winm ToBap, KOTOPBIM HaM
MIOHPABWJICS, MBI IIPOJIOJDKAEM JIENIaTh MOKYIIKM TaM U TE€X TOBApPOB, KOTOPbIE HAM 3HAKOMBI, U
3TO pa3yMHO. TakuM oOpa3oM, Kak y»Xe TOBOPWIOCH B riaBe 4, Mbl BHOBb BUIUM
JIOTIOJTHUTENTLHYIO TIEHHOCTh TOBapa, MpHUAaBaeMyr eMy Mapkoi. Jlis morpedurenst — 3To
CpeAcTBO, obecneunBaroniee ymo0CTBO M CIIOKOMCTBHE, TSI M3TOTOBUTENSI — CPEICTBO
(opMUPOBAHHS TPUBBIYKH.

NuTepec pexknamoparened K IpuBbluKe. Pexilamonmarenu mnpecienyroT TpU LENH,
CBsI3aHHBIE C (POPMUPOBAHNEM NPUBBIYKH, & UMEHHO:

1 Hapyumenue npuBBIYKK. 3aCTaBUTh MOKYNATENs HApYLIUTh COOTBETCTBYIOLINE
MIOKYTIaTeIbCKUE MPUBBIYKH, T.€. 3aCTABUTh €T0 MEePECTATh MOKYNATh IPUBBIYHYIO MAPKY U
nonpo6oBaTh ToBap HOBoW Mapku. Kommanus "llemcu-xona", Hampumep, mpearpuHsia
arpeccUBHOE HACTYIJICHHUE Ha JIFOOUTENEl KOJIbl, Ha4aB C 3TOH IeJIbI0 MaCCUPOBAHHYIO
peKIaMHYI0 KaMITaHuto. YToObl MPUBJIeYs MOKYMATENEH K IPYrOMYy TOBapy MM K HOBOMY
Mara3uHy, HCIOJIb3yeTCsI MHOTO CPEACTB, K KOTOPBIM OTHOCATCS: pa3jgada OecIuIaTHBIX
00pa3lioB, 3asBIEHHE O KaKkOM-TMOO HOBIIECTBE, BBEICHHWE HEMPOIOILKUTEIHHO
JEUCTBYIOIINX CHM)KEHHBIX 1I€H, IPOBE/ICHHE BCEBO3MOXKHBIX ITPE3CHTALIH.

2. [IpuoOpereHne MPUBBIUKHU. 3aCTaBUTh OTPEOUTEISI IPHOOPECTH PUBBIYKY MOKYIIATH
OTIpe/ICNICHHYIO MapKy TOBapa WIIM MOCEIAaTh ONpe/eNeHHbIH Mara3uH. YToOsl chopMHUpoOBaTh
IIPUBBIUKY IPEANOYUTATh OJUH TOBAp APYromy, peKiIaMoJaTeld MOTYT HCIOJIb30BaTh
"oKa3zaTeNbHy0"  peKiIaMy CO CCBUIKOM Ha MpeablAylui, YIAOBJIETBOPUTEIbHBIN
MOKyMaTeNbCKuil onbIT. [IpuMepamMu TeM, 0OBITPHIBAEMBIX B pEKIaMe, HalpaBJICHHON Ha
(opMHpOBaHUE TOKYIATENbCKOW MPUBBIYKH, MOTYT CIYKUTh Takue: “[loiimaii BomHy!"
(Koxka-koua), "Caetiiee, eme cBemiee!... CBetnoe muBo "ban"! ("banyaiizep”) u "Onqun pas
yrpoM — 1 nioHbIH mopsinok! " ("Ckoym").

3. VYkperuieHue NpHUBBIUKK. YOEKIaTh IOKyNaTelell OCTaBaThCsl MPUBEPKEHIIAMHU
JaHHOTO TOBapa WK Mara3uHa. Kaxplii pas, Kor/ja moKyrmaTenb MoJIb3yeTcsl MPUoOpeTeHHBIM
TOBAapOM M OCTAE€TCs UM JJOBOJIEH, IPOUCXOAUT YKPENJICHUE MPUBBIYKU ITOKYIIaTh UMEHHO
3TOT ToBap. HenpeprIBHOE yIOBIETBOPEHNE MOKET HACTOJIBKO YIPOUUTH MPUBBIUKY, UTO
MOKYMaTeIbCKOE PEIICHHEe MpUHUMaeTcst aBTomaTidecku. (Cm. puc. 5-8).

Bonbiias yacTh pexyambl NpeiHa3HAYAEeTCs sl HAIOMUHAHUS MTOKYIIATENsIM O TOM, YTO
MOKYIAeMbIii MU TOBap YIOBIIETBOPSET MX MOTPEOHOCTh. BOT HEKOTOpHIE, MOTYYMBIINE
M3BECTHOCTb JIEBU3bl, MPU3BAHHBIE YKPEIUISTH IOJIO0XKHUTEIIbHbIE BIIEYATICHUS B CO3HAHUU
notpeduteneit: "bax" s Bac”, "Mimenno Koka-komna", "Tepners He MOTY,... HO TTOJIB3YIOCH



nBa pasa B aeHp” ("JIucrepun").

Pazymeercsi, rmaBHasi 11e1b COCTOUT B JIOCTM)KEHHHM TaKOTO IOBENEHHS MOTpPeOUTENs,
KOTOPO€ Ha3bIBaeTCs 'TPUBEPKEHHOCTh Mapke'. [IpuBep)KeHHOCTh MapKe O3HAYaeT PEIICHUE
NOTpeOUTENs pPeryasipHO IMOKYNaTh JaHHBIM TOBap, MOTOMY YTO OH BOCHPHHHUMAETCS Kak
o0naaroMii IMEHHO TEMU CBOMCTBAMH HMJIM Ka4eCTBAMH, KOTOPbIE HEOOXOIMMBI, ¥ IO TaKOH
IIEHe, KOTOopasl yCTPauBaeT JaHHOTO ITOTPEOHTes.

OmnpenenuTs CTENeHb MPUBEPKEHHOCTH MapKe WK JaXe MPOCTO WACHTU(HIMPOBATH €€
XapaKTEPUCTUKU — JIENI0 HEMPOCTOE, TMTOCKOJIBKY 33JIeHCTBOBAHO CIIMIIIKOM MHOTO (haKTOPOB:
OTHOIIIEHHE TOTPEOUTENs, BOCIPHUATHE, XO3SMHCTBEHHAs HEOOXOJUMOCTH, IPYKECKHE
OTHOUIEHUS C MpPOJAaBLOM U T.A. TeM He MeHee CO3JaHu€ NPUBEPKEHHOCTHU €CTh
J0JITOCPOYHAS 33/1a4a BCEX YYaCTHUKOB COBITA U TJIABHBIA CTUMYI M3YUEHHSI UMH TTOBEJICHUS
TIOTPEOUTETICH.

BHewHwne (baKTOpr BIIUSAAHUA Ha noBegeHue HOTpeﬁl’ITe.l'IFI

[ToMuMO BHYTPEHHMX, BHEIIHUX BO3JCHCTBHI, TOJBKO YTO PACCMOTPEHHBIX HAMH,
MOBEJICHNE TIOTPEOHTENS TMOABEPKEHO MHOXKECTBY BHEIIHUX BO3CHCTBHIA, UCXOMSIINX W3
CEMENHOT0, COLUAIBHOTO U KYJIbTYPHOTO OKPYKEHUS.

CemMbs

Hamm otHOmeHuss u yOeXIAEHUS OTHOCUTENBHO TOTO, YTO MPABWJIBHO M YTO
HETIPaBUIILHO, a TAKKE OTHOCUTEIILHO PENTUTHH, PaOOTHI, POJIM MY)KUMHBI M POJIU KEHIIUHBI,
MOJUTUKH, CEKCYaJbHOTO IOBEJCHUS, pac, 3THYECKUX ILEHHOCTEM M 3KOHOMHKH,
(bopMHUpYIOTCS TIPEXKIIE BCETO B ceMbe. BiusiHue ceMbr 0OBIYHO CHIIBHO M YCTOWYMBO. OUeHb
MaJio JIFO/IeH, BOCITUTAHHBIX B KaKOH-TMOO OJTHOM peNTMIHO3HOM Bepe, CTAHOBSCH B3POCIBIMH,
MEHSIOT CBOIO Bepy. He Tak Jierko paccraroTcs JIIo[u U C MOJUTHYECKUMHU B3IJIaMH, CO
cBOEH commansHOU ¢unocodueii. UenoBek, BOCIHUTAHHBI B KalHUTATNCTHYESCKOW HWITH,
HA000pOT, COIMATMCTUIECKON Cpelie, BEPOSTHO, M YMPET KaITUTAIMCTOM HITH COLUATACTOM.

C panHero Bo3pacra CeMbsi BOCHHTBIBAET B HAC MOTPEOUTENHCKUE B3IJISIBI — HAIle
OTHOINIEHHE K TOBapaM W HaIllM MOTPEOMTENbCKHE NMPHUBBIYKU. Ilpenmourenus B efe, B
YaCTHOCTH, JOPMHUPYIOTCS B 3HAUMTEINLHON CTENIEHN Ha OCHOBE MHIIH, KOTOPYIO YEJIOBEK €CT
B mpoiecce B3pocienus. Ecnu [[xo Iluna3 Beipoc Ha peme u rpydbom xjede, TO OH,
BO3MOXKHO, OyAeT MpeAroYuTaTh 3Ty MHUILY U BO B3pOCIOW XU3HU. MHOTHE Apyrue
NPENOYTeHUsI Takke (OPMUPYIOTCS B ceMbe. EciM ¢ paHHEro BoO3pacTa 4YeloBEK
3alporpaMMHUPOBAH Ha TO, YTO TOJIOBHYIO 00JIb HAO JeunuTh cpenctBoM "Celnt [xozed", a
ObITOBBIC MPUOOPHI JOJDKHBI MMETh Ha3BaHue ' J[keHepan DNeKTpuK', TO U Yy B3POCIOTO
MOKYTIATENbCKUE TPUBBIYKH OYIyT (OPMHUPOBATHCS HA OCHOBE TOM MPOTPAMMBI.

B mocnenHue roapl Takoe ceMeWHOe BIHMSHHE YMEHBUIMIIOCH, TaKk Kak paloTaromiue
pPOIUTENN HE CTOJIb AKTUBHO Y4YaCTBYIOT B BOCHUTAaHUM CBOUX JE€TEH, KOTOpbIE HIIYT
COLMATTBHBIE [IEHHOCTH 3a MPe/IeiaMK CeMEITHOro Kpyra.”

OoOuwecTBO

M5I Bce HBEM B OOIIECTBE M MCIIBITHIBaEM Ha cebe ero BiusiHue. ColManbHbIN Kiace, K
KOTOPOMY MBI ITPUHAUIEKUM, JIUAEPHI, MHEHHE KOTOPBIX I HAC LIEHHO, IPYIIIb], K KOTOPBIM
MBI ce0sl IPHYKCIIIEM, BIHMSIOT HE TOJBKO Ha Hallle MUPOBO33PEHKE, HO M Ha MpUoOpeTaeMble
HaMu ToBapbl. Kak BbI [ymaeTe, K KaKoMy collMaibHOMY Kiaccy npuHamiexut Jpxo Hunaz?

Puc. 5-9 Commansnsie kinaccsl B CLIA



Bricimii knacc. Beicmuii kitace cocraBiisier couuanbHasg 3nmrta. K HeMy nmpuHapiexkar
JIO/IM, YbW CEMBH BBIACTSUINCH CBOMM OJIATOCOCTOSHUEM Ha TMPOTSHKEHHH HECKOJIBKHX
MOKOJICHWI. B 3TOT NMpUBUIIETMPOBAHHBINA KIIACC BXOAUT MEHEE OJHOTO MPOLICHTA HACETICHUS.
[IpuHannexaiyue K 3TOMY KJIAacCy JIOJU BEAYyT TUXYIO M pa3MEpEeHHYI WU3Hb. OHHU
007a1af0T OTrPOMHOM BJIACTBIO, HO TPEANOYHMTAIOT IOJH30BATHCS €10 HE3aMETHO IS
OCTaJIbHBIX.

Hwxnuit cnoit Beiciiero kiacca. Taioke HEBENUMK M BKIIOYaeT MeHee 2%0 HaceleHUs.
WNHorna ero HasblBalOT KJIACCOM HYBOPMILEH: K HEMY IpPHUHAJIEKAT IPEYCIEBAIOIINE
MPOMBIIUICHHUKH, MPEANPUHAMATENN U MPOGECCHOHATIBI B PA3IMYHBIX BUAX JIEATEIBHOCTH.
UseHsl 3TOTO CJI0s ITOKA HE TPU3HAHBI PABHBIMHU TeM, KTO 00pa3yeT BBICIINIA Ki1acc.

Bepxuwmii crmoit cpemnero kmacca. Bxmowaer B cebsi okono 10% wnacenmenus. Ero
MIPEJICTABIISIIOT MPEYCIIEBAIONINE MEJIKHE MNPEAPUHUMATENH, PYKOBOJUTEIN CPEAHEro U
BEPXHEr0 3BEHA MPEANPUITUA U TNPaBUTEIbCTBA M YMEPEHHO IpeycCleBaloIine
npodecCHOHaBI B Pa3IMUHBIX BUIAX AEATETBHOCTH. K 3TOMY €J0I0 MpuHAIexaT MHOTHE
JIFO/IM, HACEJISIOIINE IPUTOPO/IHBIE 30HBI KPYITHBIX TOPO/IOB.

IIpencraBuTeny 3TOro Cios MPOSIBIISIIOT BHICOKYIO CTENEHb OPHEHTALMU Ha JOCTHKEHHE
ycIiexa ¥ CTPEMSTCS K TIOBBIILIEHUIO CBOETO COLMAIBHOTO CTaTyca.

Hwxuuit cnoii cpennero kinacca. Bxmiouaer ot 30 mo 35% mnacenenusi. Ero
NPE/ICTABUTENHN HE 3aHUMAIOTCSl YIPABICHYECKOW AEATEIBHOCTHIO, BIIAICIOT HEOOJIBIIMMU
MPEANPUITUSIMU U 3aHUMAIOT HU3LIME MOCTHI B IpaBUTENbCTBE. [IpuHauiexamye Kk 3ToMy
CIIOI0 JIIOAM MMEIOT CHJIBHYIO MOTHBALIMIO K 3aBOEBAHUIO YBAXEHHSI CO CTOPOHBI cebe
MOJJOOHBIX, TPOSBISAIOT OTYETIIMBO BBIPAKCHHYIO OPHEHTAIIMIO HAa CEMBI0 M TATOTEIOT K
3aKOHOIOCIyILIa-HUIO.

Bepxuwmii cioit HMKHEro Kiacca. 910 HauboJiee MHOTOYHCIICHHBIN COIMATBHBIN CIIOM,
Bmrovaromuii 10 40% HaceneHus crpaHbl. Ero mpeacTaBUTENM HMMEIOT HU3KYIO
po(heCCHOHATFHYIO KBATH(PHUKAIMIO WM HE UMEIOT ee coBceM. OueHh HEMHOTHE paboTaroT
Ha PYKOBOJUIIMX IMOCTaX WA B MPOQECCHOHATBHBIX BUAAX JAEATENbHOCTH. Koraa roBopsT
"pabounii xacc", TO UMEIOT B BUY JIONIEH 3Toi Kareropuu. IlpencraBurenu 3Toro cios B
MEHBLIEH CTENEeHH, HEXEIH JIOJU U3 UEThIpEeX KJIAcCOB, ONMCAHHBIX BBIIIE, MPUJIAraoT
YCHIIUSL K TOMY, YTOOBI "JIBUTaThCSI BIIEpEN , " oOMBaThes ycnexa" u "3apabarbiBaTh OOJIbIIe
JIeHeT .

Huzmmii xmacc. KonmdecTBo BXOISMIMX B ATOT Kiacc Jroaed oneHuBaercs B 15%
HaceJeHus. XapaKTepUCTUKU ATOTO Kilacca: HU3KUHM YpOBEHb MOTHBAIMM, OTYAsSHUE, KU3Hb
CETOJHAIIHUM JHEM, OTCYTCTBHE WMHTEpeca K IOJy4eHHIO oOpa3oBaHHs M ' IBHKEHHIO
BIepe/", OTHOIICHUE K KU3HM TI0 PUHIMITY "Oyab 4To Oymet".

CouplaneHblii kiace. BonpImMHCTBO 00IIecTBa IEMTUTCS HA KIIAcChl, U JIIOAW B Mpezenax
OJTHOTO KJIacca TPAJUIIMOHHO TATOTEIOT K CXOJCTBY B OTHOIIEHHUHU K YeMY-JIN00, K OJTHUM U
TEM YK€ CHMBOJIAM COLIMATHLHOTO MOJIOKEHHUS U Crtoco0aM pacxoI0BaHus CpeicTB (cM. puc. 5-
9). B nociemHue To/pl, 0JJHAKO, BECbMa TPYIHO MPOBeCTH Takue pasrpannueHus B CLLIA. Mbr
npejacTaBiIsieM Cco0OW CONHMAIBHO MOJBH)XHOE OOIIECTBO, WIEHBI KOTOPOTO MOTYT
IepeMeniaTbCsl 1 BBEpX M BHU3. MHOXKECTBO aMEpUKAHIIEB CPEJHEr0 BO3pacTa IOAHSINCH
BBEPX Ha OJIMH-/Ba Kiacca. JIMIb HEMHOTMM YAaJI0Ch MOJIHATHCS BBIIIE, YEM HA TPU-UETHIPE
kyacca. Hekotopsle, XOTd TakuX HEMHOTrO, OIyCKAalOTCS Ha OAMH-/Ba Kiacca. BaxHo
OTMETHUTH, YTO 33 MCKIIOYEHHEM CaMOT0 BEPXHETO M CaMOTO HWKHEro CJO0eB OOIIEeCTBa,
YJIEHbl OCTAJIbHBIX YETBIPEX MMEIOT CTHMYJIbl K IMPOJBIKEHUIO BBepxX. 'JlBurail Bmepen!",
"Jlyume apyrux!", "3abupaiitecy HaBepx!" u "IlycTh TOOOI Bocxumarotcs!" — Ttakue



MOTHUBBI JI0 CUX HOp 3aHMMAIOT MPOYHOE MECTO B aMEPUKAHCKOM KYJIBTYPHOM CO3HAHUHU.
Pexiama mmpoKo mose3yeTcst 3TUM CTPEMIIEHHEM MHOTHX "OBITh KaK MOXKHO JTydIe".

OnHako 3a mpoIIe/e roJpl u3-3a orpoMHoro (1o 60%) yucna pa3BoJOB MPOU3OIILIO
pa3MbIBaHHME CPEIHEro Kilacca.

OmnpenenuTs €ro npeaenbl OUYeHb TPYAHO U, UMEsS C HUM N0, 3aHUMAIOIIHECs] COBITOM
npodeccHoHaNBI YacTO OKa3bIBAIOTCS TEPe/T JIMIIOM HEOKHIAaHHO BOZHHUKAIOIIUX TPYIHOCTEH.
Cpennuil kiacc yxe He MMeeT TaKoW YHNOPSJOYEHHOM CTPYKTYpbl M TAaKOW 4YETKO
OTIPE/ICNICHHON CHCTEMBI IEHHOCTEH, KaK paHble. ITOT (aKT MOBHIMIAET 3HAYEHHE CTpaTeruit
CEeTMEHTHUPOBAHUS PBIHKA, MOCKOJIBKY TaKHE TPYIIBI, KaK MaTepH-OJAWHOYKH, OUp)KEBbIC
MakJIephbl M BBIIIE/IINE Ha TEHCUIO HHKEHEPHO-TEXHUIECKHE PAOOTHUKH, TIPHUMCIISIOT cesl K
3TOMY OOJIBIIIOMY KJIACcCy.

Konrponsusie rpymmsl. Korna Mpl 03a004eHbI TeM, KaK BBITJISIUM B TJla3ax JPYrHX, WIHA
MIBITAEMCSL OIPEACTUTh OCHOBHBIE XapaKTEPUCTUKU KaKOH-TMOO TPYIIIBI, TEM CaMbIM MBI
JEMOHCTPUPYEM 3HAUEHHE KOHTPOJIbHBIX I'pynn. KOHTposbHBIE TPYIIBI — 3TO TPYIIIbI
JIFO/IeH, KOTOPBIE MBI CO3/IaéM B CBOEM MpEACTaBICHHUH, WM 0JJOOpeHHe KOTOPBIX JJIs HAC
BOKHO. DTH TPYIIIBI MOTYT MPEJCTABIISATh CO00 KOHKPETHBIX (CeMbsl, APY3bsi, KOJUIETH) W
HEKOHKpPETHBIX (KHHO3BE3/1bI, MPO(EeCCHOHATBHBIE CIIOPTCMEHBI, IeTOBbIe Jtou) juil. Ocobast
(opMa KOHTPOJILHOM TPyMNITbI — JIFOJIH OJIMHAKOBOTO C HAMH CTaTyCca — OKa3bIBAET OTPOMHOE
BIIMSHUE HA HAIM YOSXKICHUS W CTHJIb HAIero moBeneHus. UToObl 3aBOEBaTh YBAKEHHE CO
CTOPOHBI ceOe MOT00HBIX (CTYACHTOB, COTPYAHUKOB U T.I1.), Jlxko IIuna3 MoxkeT o/ieBaThCst B
OTIPEJICIIEHHOM CTHJIE, )KUTh B OIPENICIEHHOM paiioHe, MPHOOpeTaTh MPHUBBIYKU, KOTOPHIE
OyIyT HPABUTBCS €T0 OKPYKECHHIO.

YacTo Ha 0JTHOTO YeJIOBEKA OKa3bIBAIOT BIMSHUE JIBE Pa3HbIE KOHTPOJBbHbIE IPYMIbI, U
eMy MIPUXONUTCS eTaTh MEXK Y HUMU BBIOOD.

Hanpumep, 94T00BI OBITH MPU3HAHHBIM B ONPECIIEHHON cpene, HEKOTOPbIE MOJIOJIbIE
JFOIM HAYMHAIOT BECTH Ce0sl TakK, KaK 3TO MPUHATO B UX KOHTPOJILHOW Tpymme (cembs, K
NpUMEPY, MOXKET CUUTATh HENPUEMJIEMBIM IMPUHATHE HAPKOTHKOB, KypeHHUE, yrnoTpeOlieHne
AJIKOTOJI).

mom PEKJIAMBI

Hxeit Kaiter saBnsercs mnpeacenatenemM CoBeTa W TJIABHBIM HMCIOJHUTEIbHBIM
aapekrtopom 1o pekiame B ¢upme "Kaii-et//leit Mukopriopeiiten”, KOTOpas MOJNb3yeTcs
HanOOJBIIUM B MHUpPE YCIEXOM CPEIM PEKJIAMHBIX areHTCTB. E)KEeromHo 3TO areHTCTBO,
cymectBytomiee yxxe 20 ner, ocBauBaer 350 MHJUTMOHOB JI0JUTAPOB, MCIIONB3YSI CETh CBOMX
dummanos B Jloc-Aumxkenece, Can-®pannrcko 1 Heio-Hopke.

Kaiier HaunHas CBOIO Kapbepy aBTOPOM PEKJIAMHBIX TEKCTOB B HEOOJIBIIIOM areHTCTBE B
Openmx Kayntn (Kamudoprust). Bckope oH craim XyJq0KECTBEHHBIM PEIAKTOPOM B OT/IEIIE
TBOPYECKOM PEKJIaMbl CO LITATOM U3 JBYX COTpyAHUKOB. [Ipocnyxus 1Ba rona B BBC, Kaiiet
npogobkui  yue0y. OH 3akoHUmJ yHHBepcuTeT Pyrrepca, 3aTteM oOydancs B IIKOJIE
TenepaguoBenianusl npu KoimymOuiickoM yHHMBEpCHUTETE, IMOCTE Yero CAal SK3aMEHBI IO
nporpammMe npodeccuoHambpHON moarotoBku npu Kamidopruiickom yausepcurere. Tpu roga
NperoiaBall pekjiaMy Ha (pakyabTeTe )KypHAIMCTUKU B yHUBepcuteTe FOxHo# Kamudophum.
BrocnenctBun Kaiier ocHoBan coOctBeHHOE areHTcTBO. CBOM ycreX OH OOBSICHSIET TE€M, UTO
cliefioBai mpaBuiiaM, paspabotanubiM (upmoit "Kaiter/ [eit Mukoprnopeiiten”, KoTopsie
TJIacAT:

1 AreHTCTBO HE MOXET paboTaTh Ha BCEX.

2. KopoTkux myTeil k ycrexy He ObIBaeT — XOpoIasi pekjama JOCTUTAETCS TOJIBKO



YIIOPHBIM TPY/IOM.
3. bpaTh Ha paboTy HYKHO TOJBKO T€X, KTO JIeJIaeT €€ Jy4dllle BaC — 3TO yIy4IIaeT

PE3yIbTaT U 3aCTaBIseT Bac paboTaTh JIyde.

4. HezaMeUIMTENBHO YBOJBHATH BCEX, HE CIIPABIISIOMIUXCS C pab0TO#, — OHHU TOJBKO
BPEIAT JeITy U peryTanuu (UpPMBI.

5. Pacrio3HaBaTh TBOpYECKHE CHOCOOHOCTH KaXKIOrO M TpeOOBaThb OT KaXIOTO
TBOPUYECKOTO MOX0/1a K padoTe.

6. [Tonp30BaThCs yCIayraMu yMHBIX U IIPEANTPUAMYUBBIX (PHHAHCOBBIX pAOOTHHKOB — MX
JIeTIOBBIE Ka4ecTBa OJ1aroTBOPHO ACHCTBYIOT HA KITMEHTOB.

7. Huxorma He oOCTaHaBIMBaTbCS Ha MEPBOM HJiee, HE M3YYMB BCE BO3MOXKHbIE
aJIbTEPHATHBBI.

8. Nmwu axThl, MHTEpECYHCsl BCEM — TBOM MCCIEOBAHUS HE JOJKHBI BHI3bIBATh
COMHEHMH.

9. Tlo3Haif mpeMeT CBOEH PadOTHI JIydIIe CaMOTo CeOsl.

10. ITpu pa3zpaboTke Kaxa0ro, MIMEHHO KaXXI0T0, pEKIIaMHOT0 OOBSIBIICHHS HEOOX0AUMO
HMETh €T0 YETKYIO U CHKaTYI0 TBOPYECKYIO KOHIIETIIHIO.

11 VuuTeiBait BCe BO3MOXKHOCTH PEKJIAMbl — YCJIyTa 3a YCIYTy TaK K€ BaXKHa, Kak
TeNepeKsiaMma, MOKET OBITh, JaKe BayKHEe.

12 He nomwxHO OBITH "HPOXOAHBIX' pPabOT — ecnu paboTa HEIOCTOHHA OBbITH
IIPEIbABICHHON NOTEHIIMAIBHOMY 3aKa3uMKY, TO HE CTOUT U 3aHUMATbhCS €10.

13. He »xanets BpeMeHH Ha 00y4eHHE COTPYAHUKOB: HE yMaiTe, YTO BCE TOHUMAIOT BacC
C HOJIyCNIOBA.

14. MakcumalibHO 3a1eMiCTBOBATh BHYTPEHHUE PECYPCHI, HO €CIIM UX HEIOCTATOYHO —
6e3 xosebanuii mpuderaTh K ycayraM CTOPOHHHX CIIEIHAIUCTOB.

15. OTHOCHTBCS K KaXKI0MY C TAKMM YBa)K€HHEM, Ha KOTOPOE PACCUUTHIBACIID CaM.

16. He nenath cTaBKy Ha HEBO3MOXKHOE — Y HAC CTOJIBKO BO3MOXHOCTEH, CKOJIBKO
IIPEAOCTAaBUII HaM 3aKa3uHK.

17. Ymets paccrnabiarbes ¥ NOIydaTh YAOBOJIBCTBHE OT paOOTHI.

3a cBoro nesrenbHOCTh KaifeT ymocToeH 30510Toi U cepeOpsiHON Menaneil Ha CMOTpax-
KOHKYpCaX TBOpUecKHX paboTHuKos Jloc-Anmkeneca n Hpro-Mopka, HECKONBKIX mpeMuii 3a
peKiIaMHOe TBOpUEeCTBO OT Pexiamuoro kimy6a Hblo-Mopka, MHOXecTBa Harpaj Ha
(becTUBANIAX TENEPaAMOPEKITa-Mbl, ClIENUANBHBIX Npu30B "bamauar boyms", npusos "Jlyummmit
Ha 3anaze", mpHuCyKIaeMbIXx AMEPUKAaHCKOW pekiiaMHON (henepanyeii, 1 3HAKOB OTJIMYHS B
Kanudopuun. Hazpanusiii oguum n3 100 myymmx tBopueckux pgesteneit CIIA mo
pe3yapTaTaM Oorpoca, MpoBeeHHOro xypHaioM "Ox [eit", Kaier nomyuwnn taxke 3Banue "I -
H Pexnama ['oma" ot Pexnamnoit acconmanum 3anaansix mratoB CHIA.

Cromb k€ BBICOKHME OTIMYMS MOJTYIHIIO U ero areHTcTBo. JKypHan “"Bek pexnaMbl’ Ha3Bal
ero JiydmuM pexnamabiM areHTctBoM 1980 rona, a AByms rogamu moske uszanue "Day-uk
OUT" BKIIIOYMIIO €ro B BOCBMEPKY JIyUIIUX TBOpUeCcKUX areHTcTB. B 1984 rony "Kaiiet/ [leit
WNukopmopeiiren” 3aBoeBana "I'pan-npu” Ha Kannckom ¢ectuBane. [Ixeit Kaiter 3anuman
nocT mpesupeHta B PoHAe momMomu pabOTHUKAM pEKJIaMbl M aHAJIOTUYHBIA TMOCT B
AcCOIHaIyy TTOMOIIM KHCTO3-HbIM GomtbHEIM Bombiroro Hero-Hopka.

ABTOpHUTETBI. ABTOPUTET — 3TO JIMLO WJIM OpraHU3alys], YbM YCTAaHOBKH WJIM MHEHHS
CUHMTAIOTCS MPABMIIBHBIMH TEMH JIIOJIbMH, KOTOPHIE UMEIOT C MEPBBIMU OOIIME MHTEPECHl B
OTpe/IeIeHHON cdepe NesITeTbHOCTH. ABTOPUTETHI CYIIECTBYIOT BO BceX obmactsx (cmopr,
penurusi, 5)kKOHOMHUKa, MOJIa, (PMHAHCHI, TOJIUTUKA U T.]I.).



Msi paccyxaaem Tak: "Eciu Takoii-To (WM Takas-TO) MOJaraeT, YTo TEHHHCHAs PaKeTKa
"CnonauHr" Xopolia, 3HaYMT, Tak OHO U ecTh. OH (0Ha) Jiydriie B 3ToM pasbupaercs’”. Ecnu B
xkypHaie "Bor" muinyT, 4To B MOJIe CHOBa KOPOTKHE FOOKH, TO TIOKYTATEIbHUIIA, BEPOSITHO,
ckaxeT cebe: "Kym-mro-ka cebe mmkapHyl0 MUHH-IOOKY. B KoHIle koHIIOB, MMeHHO "Bor"
TOBOPUT TIocCieaHee cioBo B Moje". Tlo 9Toi mpuyrHe MHEHHS aBTOPUTETOB BCET/Ia BaXKHBI
JUTsl KpYITHBIX ToBaporpousBouteeit (cm. puc. 5-10).

KynbTypa

BrnusHMe KynbTyphl Ha MOTPEOHMTENST OrPOMHO. AMEPHUKAHIIBI €T TOPSYHe COCHUCKH,
YIIOTPEOIISIOT apaxuCcoOBOE Macio U JOOAT s0mouHbli mmpor. B EBpore MoXHO KynmuTh
OyTepOpoabI-raMOyprepsl, HO 3TH OyTepOpoabl OyIyT UMETh APYToil BKyC. A IIOKOJIAIHOTO
MOJIOYHOTO KOKTEHIISI BBI, BOBMOJKHO, HE HaiijieTe BOBCE.

Hacenenne CIIIA u Kanamsl oOpa3yeT enrHOE LeNIoe, COCTOSIIEEe U3 MHOTHX KYIBTYP.
Hekotopble U3 3THX CyOKYJIBTYp OCHOBaHBI Ha PacOBOW MPUHAIICKHOCTH, HAMOHAILHOM
MIPOUCXOXKJICHUH, PEIIUTHH WA TPOCTO Ha reorpaduveckoil Onmszoctu. Pexnmamomarens
JIOJDKEH TIOHMMATh CYIIHOCTh TaKUX CYOKYJIBTYp, TaK KaK KyJIbTYPHBIC Pa3JIMYHs MOTYT
CHWJILHO CKa3bIBAaThCs HA PEAKIIMH, BHI3BIBAEMOI TEM HIJIM MHBIM TOBAPOM HJIH €TI0 PEKIaMOM.

CornacHo nmanHeiM bropo mepernmcu Hacenenusi, B 1985 roqy B CILA mpoxwuBano 29
MUWUTHOHOB YEPHOKOXKHX, 17 MIJIJITMOHOB JIATHHOAMEPUKAHIICB, 5 MUJUTHOHOB BBIXOJIICB U3
A3UM TUTIOC HEYYTEHHOE YHCIO HE3aKOHHO MPOXKUBAIOIIMX B CTPaHE WHOCTPAHIIEB. JTO
koymaecTBo cocranisier 21% nacenenust CIIA, a k 2000 roxy sta mdpa Bo3pacrer 10 25 u
0oJ1ee MPOIICHTOB.

[pencraButenn 3THX CYOKYJIBTYp IMEPEIAOT CBOM B3IVIAABI U CHCTEMBI IIEHHOCTEH M3
MOKOJICHUSI B TOKOJICHHE. PacoBbie, pelMruo3HbIE U 3THUYECKUE TPYIIBI HMEIOT CBOKO
OCHOBY, KOTOpasi BIHMSET Ha (POPMHPOBAHUE MPEANOYTCHHH B OTHOILICHUH OJCKIbI, €JIbI,
HAIUTKOB, TPAHCIIOPTA, PEIMETOB JIMYHOW TUTHEHBI U OBITA, HE TOBOPSI O MHOTOM JPYTOM.
CeroyiHsl peKJiaMHbIC areHTCTBA, CHEHHATU3UPYIOIINECS HA PBIHKAX, KOTOPBIE OOBEIHHSIOT
HAllMOHAJIbHBIC MEHBIIMHCTBA, MEPEKUBAIOT HACTOSIIIMA OyM, a KOMIIAHUHM TPHXOMIAT K
MOHMMAHUIO TOTO, YTO aNeUTMPOBAHME K CICHUAIBHBIM HHTEPECaM YacTO JaeT HEIuIoXO
BeIUrpsiII) (cM. puc. 5-11.).

CoumanbHas cpefia B IPYTUX CTpaHaX TOYHO TaK )KE OCHOBAHA Ha SI3BIKE ITOW CTPaHBbI,
KyJbTYpe, YPOBHE T'PaMOTHOCTH, pequruu u cruie xu3Hu (cM. raBy 19). Kynbryphbie
o0blYau, TPaJWIMK, OTHOIIEHUS W Taly HH B KOCH Mepe He JIODKHBI HMIHOPHUPOBATHCS
peKIaMoIaTeNsIMU.

Takum 00pa3oM, BHEIIHHE BO3/ICHCTBHS Ha MOTPEOUTENST TOYHO TaK K€ BAXKHBI, KaK U
BHyTpeHHHE. OCO3HAaHKNE BCEX ATUX (PAKTOPOB IMOMOTAET CIEIUATMCTaM PhIHKA CO37aBaTh TC
CTpaTeruy, Ha OCHOBE KOTOPBIX CTPOHTCS pekiiama (cM. JabopaTtopHyto paboty 5-B).

O6beagnHeHne KOMMNOHEHTOB HOTpeﬁl’ITe.l'IbCKOFO noseneHus

Ecmu [Ixxo Ilnnn3y HyxkHa HOBasi pyOallika, TO Ha €ro pelieHue O MOKYIKE, KaK MBI
Terephb 3HaeM, OyIyT BIIMSATH MHOTOUYHUCIICHHBIE BHYTPCHHHE W BHEMIHHE (HaKTOpbL. UTOOBI
Jy4Ile TMOHATHh MPOIECC MPUHSATHS pEIIeHUs, BEpHEMCS K CXeMe Ha puc. 5-3 B Hadalie
HACTOSIILIEH TJIABbI.

N3rotoButens pydaiiek MOXKET pa3MECTHTh PeKJIaMy, WITH MECTHBIA Mara3uH PO3HUIHOM
TOPTOBJIM MOKET JaTh OOBSABJICHHE O pacmpoiaxke pyoamek. Bo3smoxuo, uro npyr Jxo
TOJILKO YTO KYIHJI ce0e HOBYIO pyOaIliky, Win Math J[»0 BeIpa3uiia CBOE HEYIOBOJILCTBUE IO



MoBOJY pyOamiku, Kotopyto HocuT J[ko. JIto6oif u3 3TUX BHEMHUX (DAKTOPOB CIIOCOOEH
MOCIY’)KUTh TOJYKOM K TOMY, 4TOOBI J[)KO 0co3Ham HEO0OXOIUMOCTh HIM COOCTBEHHOE
’KeJTaHHe UMETh HOBYIO pyOaIlKy. JTH e BHEITHHE (haKTOPBI MOTYT MOBIUSATH M HA TO, KAKOH
MMEHHO THUI WIIM MapKy pyoaiku Beioepet cede [Ixo.

Ha stom srame, ogHako, Ha MPUHATHE PELISHUS O MOKYNMKE HOBOW pyOalIKd BIUSIOT
BHYTPEHHHE (PAKTOPBI, K KOTOPBIM OTHOCSATCS MOTpeOHOCTH M kenaHus (pyHKIHOHAIBHEIE,
TNICUXOJIOTHYECKUE WM, YTO BCEro BEPOSITHEE, MX COBOKYITHOCTB), HWHIMBHUIYaILHOCTB,
CaMOCO3HAaHME, BOCIPHUSTHE KAuyeCTB WJIM TOJIE3HBIX CBOMCTB pyOalliek, OTHOLIEHHE K
KOHKPETHBIM X MapkaM, 00pa30BaHHE U OIBIT, TIOJIy4EHHBIH B pe3yibTare MOKYINaTeIbCKIX
TIPUBBIYEK U COCTABIISIOLIHIA HX OCHOBY.

B T0 Bpems kak Bce 3TH (aKTOPbI CBOJISTCS BOSMHO B "MO3roBOM Komiibtotepe” [0, oH
OCO3HAET CYIIECTBOBaHHE MOTPEOHOCTH, HATMYME PyOallleK U PEKIAMHBIX OOBSBICHUH O HUX,
dbopMupyeTcsi perieHnue KynuTh U, HaKOHEI[, BeIOMpaeTcs pybarika. OmucaHHBIN Mpoiiecc
MOJKET 3aHATh HECKOJBKO JIHEH, a MOKET 3aBEepIIUTHCS B HECKOJIBKO CeKyHH, eciu J[xo
HAXOJUTCS B Mara3uHe WM MPOXOJUT MUMO €ro BUTPUHBI. Pasymeercs, 4To, ecinu Obl MBI
3HAJIM BCE O CHJIaX, KOTOPbIE JBHXKYT JIMYHOCTBIO, M MOTJIHM OBl B3BECHUTH d(PPEKT BIUSHUS
KKI0H M3 HUX, TO MOTJIM OBI MPE/ICKa3aTh BEPOSTHOE MOKYMATEILCKOE TIOBEICHUE JTMIHOCTH.
VYropomieHHas cxeMa TPHHATHS PEIISHHs, MO3BOJSIONIas HaM BUJETh MHOTHE M3 TEX
(akTopoB, KOTOpPBIE BIMSAIOT Ha pemieHne /Ko KynmuTh HOBBI aBTOMOOWIIb M OTIPENEINSIOT
BO3MOXKHBIH MOPSIOK €ro JISHCTBUM, MpeICTaBIeHa B TabopaTtopHoit padote 5-T'. Tpexae yem
MPOBEPATH CBOE MOHMMAaHHUE TIOKYIATEIbCKOTO TMOBeeHUs KO, BEpPHUTECHh K BCTYIUICHHIO B
HayaJle 3TOW IJaBbl, IZIE ONUCHIBAIOTCA HHIUBUIYAIBHOCTH /[KO M cpena, B KOTOPOW OH
BpaIIaeTcs, a 3aTeM MOMBITAUTECHh OTPE/ICIUTh, KAKOH aBTOMOOMIB KyIHJI ObI J[XoO.

C Touku 3peHus cObITa U MPOABMKEHHS TOBapa, YeM OOJIbIIe M3BECTHO O BHYTPEHHHUX U
BHEIIHUX CUJIaX, BIMAIOMUX Ha J[KO, TeM Jierde co3aaBaTh peKIaMHbIe OOBSBICHUS IS
CBSI3M C HUM U JJISl BO3/ICHCTBUS HA €0 PEIIeHHe O MOKYIIKE.

CEMEHTUPOBAHUA PbIHKA

Kak yxe ynmomMuHanoch B riaBe 4, CErMEHTUPOBAHUE PhIHKA — 3TO CTPATETHUECKHUIA
npoiecc 00beIUHEHHUS MOATPYI B Mpeaeiax pbIHKA B I[EJIOM JiJIs TOTrO, 4ToObI: (1)
OTIPE/ICITUTD TEJIEBBIC CETMEHTHI PhIHKA; (2) BBIIBUTH MOTPEOHOCTH TUX IIENIEBBIX PHIHKOB; (3)
pa3paboTaTh TOBapbl, KOTOPHIC YIOBJIECTBOPAT 3TH MOTpeOHOCTH u (4) OompeneIuTh
CIICMATIBbHBIE MEpPBI MPOJBIKECHHS TOBapa COOOpa3HO XapaKTepy ATUX IIEIEBBIX PHIHKOB. B
CBSI3U C 3TUM Ha JIUPEKTOPA MO COBITY JIOKHUTCS OJJHA M3 TJIABHBIX 00S3aHHOCTEH, @ IMEHHO —
OTpE/IeINTh, KaKHEe CErMEHTHI B paMKax BCEr0 pPhIHKAa MOTYT MPHHECTH HaHOOJIBIIYIO
NpUOBLIH C YUETOM LIeNei B BOZMOXHOCTEH KoMIaHuu. Jpyras BaykHeWas 3a1a4a — HalTH
3¢ (HEeKTUBHBIC CpPEJCTBA CBS3U C KaXIbIM M3 CErMEHTOB. [loHMMaHUE MOBEICHHS
NOTPEOUTESI IOMOXKET PELIUTH 00€ 3TH 3a/1aUH.

CerMeHTVIpOBaHVIe I'IOTpeﬁl/ITe.l'I bCKUX PbIHKOB

Korna Jleon Jlusaiin 25 ner Hazan BriaasiBan 6000 nonmapoB cOOCTBEHHBIX CPEICTB B
CBOM IepBBIi Mara3uH, OH XOTEJI UMETh HEOOJIBILION Mara3uH4MK, CPOJHE TOMY, UTO JAEPKaH
€ro pOJUTENHN B CeIbCKOW MecTHOCTH B 1TaTe CeBepHas Kaponnna. Cam OH poUCXOUI U3
Cpelbl BEUHBIX TPYISIT — "COJNb 3eMJIH', — TeX JIFOJIeH, YbH MOTPEOHOCTH OH 3HAJ OYCHB
xopoto. OH 3HAI MeHy TPYAOBOMY JaoJuiapy, oHU Toxke. OH He BHTANl B 00JIakax U HE
IBITAJICA BBITJISIETh HHAYE, YeM OH ObLT Ha caMoM jene. OH XOTel, YTOOBl ero Mara3mH



"CemeliHoro jgosutapa’ JaBajd MPOCThIE aAMEPUKAHCKHE IIEHHOCTH AaMEpPUKAHCKOMY
NOTpeOHUTENNt0 — B OOJBIIMHCTBE CBOEM Pa0OYMM U CIY)KAIllUM, KOTOpPBIE 3HAJIM, YTO TAKOE
TPy, KOTOPBIC TPHHAYISKATH K HACEICHUIO FOr0-BOCTOKA CTPaHBI M 3apabaThIBAI TOPa3/io
MEHbIIIE, YeM B cpeaHeM 1o ctpaHe. OqHum croBoM, Jleon JIuaiin "koskelt 4yBCTBOBA'", UTO
TaKoe CETMEHTUPOBAHUE PHIHKA, M 3TO MOJATBEPKIACTCS YCIEXOM ero HaumHaHus. [lo ceit
JIeHb HA OJIMH M3 €ro Mara3uHoB He npeBbimaet no miomaam 8000 kB. GyToB, B OOIBITUHCTBE
CBOEM OHH PACIIOJIOKEHBI B HEOOJBIINX TOPOJIKAX, & aCCOPTUMEHT MPEIIaraéMbIX TOBApOB
BKJFOoUaet Bcero okosio 5000 HauMeHOBaHUiA.

BonbImMHCTBO TOBAPOB CTOUT MEHEe 7 JOJUIAPOB, @ BO BPEMSI PACIIPOJIaK — B CPEIHEM
He Oonee 6 momurapoB. OH COXpaHMI MPOCTOTY, a BOT HEOOJBINION pa3Max — HE yJIaJIOCh.
Ceromns on Bhajeet 6osiee yem 1000 Mara3uHOB, €ro KOMITAHUS PEATU3YET TOBAphl HA CyMMY
cBBIIe 375 MIIH. JI0JUTapoB B 10, a caM Jleon JIuBaitH umeer cocrosiuue okoio 140 mutH.
nomapos.”

NNABOPATOPHAA PABOTA 5-I' Cxema npouecca NpUHATUS peLUeHUA. MOXeTe
v Bbl NpeAckasaTtb NnoBegeHne notpedourtensn?

3naere ym BbI J[xo [lInna3a HACTOIBKO XOPOIIIO, YTOOKI TPEICKa3aTh, KAKOW aBTOMOOWITH
OH XOTeJ ObI UMETH?

Teoperndecku, eciau MbI JIOCTATOYHO XOPOIIO 3HAEM IOTPEOUTENICH, MBI MOXKEM
MOCTPOUTH MOJIENb, TTIOMOTAIOIIYIO OTPENEUThL, KAKOTO PoJia TOBAP OHU MOTIIM OBl KYITHTh
UCXOJIS1 M3 OCOOCHHOCTEH CBOCH WHIMBUAYATLHOCTH U BIMSHUS HA WX PEIICHUE PA3IMIHBIX
¢dakxropoB. Hammpumep, eciu ObI HAM HY)KHO OBLITO OLIEHUTH CHITY BCeX BO3JeiCTBHIA Ha [0
o 10-0amnpHOM mIKane, Mbl CMOTJIM OBl MOJIYYUTh KapTHHY MPEINOIaragéMoro moBeICHUS
JIxo, e O = camas crabas cuna Bo3ieicTsus, a 10 = camas ciIbHas.

HPaBCTBEHHOCTb, ITHKA, PEJIMIU,
DOJIb II0JIOB, €14, IIOJIUTHKA

[MpyauH dakxTopsl Ce DKOHO Criop O}
Nepl pemienns MEHH. |MHYH. THBH. YproH
aBTOMO |aBTOMOOWII | aBTOMOOH | MM
| OwIIb b | muKarn
[Totpedun Hepapxust motpeOHOCTEH 110
OCTH niu| Macrnoy: (bu3HoIOrHYecKHe,
MOTHUBBI 0€E30I1aCHOCTD, COLIMAJILHEIE,
YBaXXCHHUE, CaMOpeaIn3aIns
Bocnppst Cnoco6 omrymieHus: BHEITHUX
THE CTUMYJIOB, BUIOM3MEHEHHpII
MOTPEOHOCTSIMH, OIIBITOM,
VH/IMBUIYaTbHOCTBIO
Hayuenn Kak m 4Tto MBI y3Haem B
e IIKOJIE W B JKU3HH, OIBIT,
TPUBBIYKA
u
IPUBBIYKA
Cembs Yto ecTh XOpOWIO M IJIOXO,




Coumanb CoumanpHasg rpynmna u
HBIA Kpyr Iepexol U3 OJHOM TpylIbl B
JPYr'yto, 3HaYEHWE KOHTPOJIBbHBIX
IPYOI: CEMbsl, COCEIH, JIIOJIU
JaHHOTO Kpyra

Kynstyp OOwruam, TpaguI UM,
a BO33pEHNH, CYOKYIIbTYpHBIE
BO3JICHCTBUSL HA OCHOBE PAaCOBO,
PENUTMO3HOM U 3THHYECKOU
IIPUHAJUIEKHOCTU

Hroro:

Bomnpock! 1 3aanust K 1a00paTopHOi paboTe

1 Kakwue u3 moTpeOHOCTEH, UCTIBIThIBAEMBIX J[)K0O, OKaXKyT HanOoJbIlIee BIUSHAE HA TO,
KaKoT0 TUTIa aBTOMOOWIIb OH OyJIeT MOKYNaTh: YKOHOMHS, CTAaTYC, CPEJCTBO MEPEIBIKEHHS,
’KeJlaHUue HPABUTHCS IPOTHUBOIIOIOKHOMY IOy, CAMOOIIEHKA U T.J.? HacKoNbKO CHIIBHOM
OyIeT KaxxJaast U3 3TUX MOTPEOHOCTEH M0 OTHOIIEHHIO K pa3HbIM THIIAM aBTOMOOMIIEH ?

2. [IpocTaBbTe B Tabnuie koauyectBo 6amioB oT 1 1o 10 mpoTuB Kaxxa0# U3 cui,
BO3JICHCTBYIOIIMX HA PEIICHUE

JIXKO KyIUTh TOT WIIK MHOM THIT aBTOMOOWIIsSI (HarpuMmep, CEMEHHOE BIIUSIHUE MOXKET OBITh
CHJIHBIM B OTHOIIEHHUH 3KOHOMHUYHOTO aBTOMOOWJIS, HO OY€Hb MajbiM B OTHOIICHUH
CIOPTUBHOIO, TOTJa KaK BJIMSHHUE CBEPCTHUKOB MOXKET 0Ka3aTbCsi MPAMO
MPOTUBOMOJIOXKHBIM). [loicunTaliTe KOJMUECTBO OAJIOB B KaXIOW rpade Mo BEpTHKAIH.
[IpoTuB Kakoro aBTOMOOWIJIS MONy4YHJiach HamOombinas BenmnuumHa? Corjacyercs JH
MOJTYYEHHBIN PE3yIbTAT C TEM, 4TO BaM m3BecTHO o Jlxxo [miaze? [Touemy?

Ilo Bceit BuauMocCTH, JIMBailH 3HaJI, KaK ONPEIEIIUTh CBOM CEKTOP PBbIHKA U KAaK Ha HEM
pabotarh. IIOCKOJNIBKY PBIHKM WUMEIOT HEOJHOPOJHBIM COCTaB M BKIIOYAIOT MHOKECTBO
CEKTOpPOB, TOCTOJIbKY M KOMITaHUSI MOXeET JuBepcuduimpoBats (pasHOoOOpa3sHTh — TPHM.
MePEeBOIUMKA) CBOIO MPOAYKIMIO U CIIOCOO €€ peaiu3alud B KKIOM CEKTOpe, WU Ke
KOMIAHNA MOXKET COCDEJOTOMTE CBOIO PRIHOGHYIO JISSTENBHOCTE IMING HA OJHOM WM
HECKOJIbKUX CeKkTopax. [IpemnpuHMMaTeny HCIOJB3YIOT Pa3sHble METOJbl WIM IOAXOIbl K
CErMEHTHUPOBAHUIO PHIHKOB U BBISIBJICHUIO TPYII, UMEIOIIMX WJIEHTUYHOE IMOBEJIEHHE. DTH
MOJXOABI JIENATCS Ha 4 OCHOBHBIX KaTETOPHH. TeoTrpaduuecKuii, IeMorpapuuecKuii,
MOBEJICHYECKUI U nicuxorpaduyeckuii (cM. puc. 5-12).

Feorpadnyeckoe cermeHTUpOBaHUe

HauGonee mpocToil MeTOJ CEerMEHTHPOBAHUS PBIHKOB — IO TreorpaduyeckoMy
noJioxkeHuto. JIronu, >KUBYIIME B OJHOM pailoHE CTpaHbl, YacTO WMEIOT CBOM OCOObIE
MOKYIATCIIbCKHUEC IMPUBBIYKHK, OTIMYHBIC OT IPHUBBIYCK, XAPAKTCPHLIX IJIA JKUTeIei Apyrux
paiionoB. Te, KTO KMBET B IITaTax TPOMUYECKOTO TOsica, HApUMeEp, MOKYMAIT OoJbIIe
KpPEMOB OT 3arapa, 4eM >KUTEIN CEBEPHBIX WM CpeHE3ana HbIX mTaToB. C Jpyroil CTOpPOHSI,
Ha CeBepe MOKYMAIOT OOJIbIIIE TETUIOW OJSKABI U CIIEHATBLHBIX TOBAPOB ISl HCIIOIB30BAHUS B
YCIIOBUSIX JIOXK/IS, CHETa, JIb/1a, CISIKOTH U HU3KUX TEMIIEPaTYD.

AnHamm3upys reorpaguyeckie JaHHbIC, TpPEeIpPUHUMATENN U3y4aloT 00beM HpOoJax B
3aBHCHMOCTH OT MECTOIOJIOKEHHSI U Pa3MepoB paiioHa, ropoja, 0COOEHHOCTEH MECTHOCTH,
npeo0JIalatoIero TUIIa Mara3uHoB. MHOTHe TOBaphl XOPOILO PACIPOIAIOTCS B TOPOAX, HO



IUI0XO — B CEJIBbCKON MECTHOCTH U Ipuropozax. C Ipyroil CTOpoHsl, pPbIHOK VISl OIS TUMKA
Ha CTPOUTENBCTBO OACCEHHOB OrpaHUYEH B LIEHTPE FOPOJia, HO OOLIMPEH B MPUTOPOIax.

['eorpaduueckoe CErMEHTHPOBAHHE HMMEET 3HAYCHHE JaKe JUII MECTHBIX PBHIHKOB.
Po3HMYHBI TOProBer MOXKET MPUBJIEKATh JIFOJEH TOJIBKO U3 OJHOM 4acTH ropoja, Mo3ToOMy
OH 3aI1acaeTcsl TOBapaMH, MPEACTABIIAIIINMY MHTEPEC UIMEHHO JUIA OTOW 4aCTH HACEJIECHMS.
TouHO Tak e MOJMTHUK MECTHOTO MaciiTaba MOXKET pacchlIaTh CBOIO KOPPECIOHICHIUIO
TOJIBKO B T€ PAlOHBI, TJI€ OH ITOJIb3YETCS MOIEPKKOM.

Hemorpacpnyeckoe cermeHTUpOBaHUe

Jlemorpaduss — 3TO M3ydeHHE KOJMYECTBEHHBIX XapaKTEPUCTHUK HaceneHus. Jlronei
MOJKHO TPYNIHPOBATh MO TOJY, BO3pAcTy, pace, pPeiIuru, o0pa3oBaHUIO, POAY 3aHATHH,
JNOXOAYy M JpyruM IpusHakaM. Hampumep, KoMIIaHHMH, NMPOJAOLIEH TOBAPBI AJIs JIFOACH
CpEITHETro BO3pacTa, HeOE3bIHTEPECHO 3HATH BETMUMHY JIJAHHOTO CErMEHTa phIHKA CObITA BKYIIE
C JaHHBIMU O TOM, TJIe OHHM TPOXMBAIOT U KAKOB MX J0XOJ. AHaJOTUYHBIM 00pa3om
KOMIIaHMsl, TUIAHUPYIOIAsl paClpOCTPaHATh HOBBIM MEKCUKAHCKUM MPOJYKT IMUTAHUS, MOXKET
B35Th Ha Y4€T pallOH KOMIIAKTHOT'O IPOKMBAHUS JIATUHOAMEPUKAHIIEB B KAYECTBE OCHOBHOTO
LIEJIEBOTO PBIHKA M MCCIIEI0BATh pa3Mepbl 9TOM I'PYIIIbI, a TAKXKE paclpeaeaeHue J0X0I0B U
Bo3pacT. Kak ObI BbI onmcanu gemMorpaduueckue XapakTepUCTHKU TOKyMaTeNeld B Mara3nHax
Jlupaiina " Cemeiinsblii gosmiap"?

C BO3pacToM MOTPEOUTENM MEHSIOT CBOE IMOBEACHHE, YTO BBIPAKACTCS B XapakTepe
MOJIB3YIOLIUXCSA Y HUX CIPOCOM TOBapoB U yciyr. CienoBaTenbHO, TUIl TOBAPOB, KOTOPHIE
OHH IOKYITAIOT, 3aBUCUT OT TOT'O, Ha KAKOM CTYIIEHU KU3HEHHOIO 1IUKJIA HAXOMATCS ITU JIFO/H.
[IpennpuHUMaTeny caenaiyd TONBITKY COCTaBIEHHS TAaONWIBI 3TOTO IHKIA W HPUILI K
OIPENICIIEHHBIM 3aKJIFOUEHHUSIM OTHOCHUTENIBHO TOTI0, KAKUE TOBAPBI HPABSTCA JIFOSIM B KaXKIOM
KOHKpETHOM Bo3pacte. TaOmuia, npuBeneHHas Ha puc. 5-13, mokasbIBaeT, Kak ¢ BO3pacToM U
U3MEHEHUEM pPOJIa JIEATEIBHOCTH U JIOXOJOB JIFOJEH HM3MEHSETCS MX MHTEPEC K pa3sHbIM
KaTeropusiM TOBAPOB.

Puc. 5-12 Meronpl cerMeHTHpOBaHMsI OTpeOuTenbekoro peiHka [Tokazarenn TunmdaHoe
nenenue Ilokasaremn Tunmunoe nenenue I'eorpaduueckume Permon Tuxuii okeaH, TOpHI,
ceBepo-3anay Pa3smep ropoga Menee 5000, 5000—19999, neHTpanbHOTO p-Ha, FOro-3amaji
neHTpaibH. Wi HaceneHHoro 20000—49999, 50000—99999, p-Ha, 10ro-BOCTOK IIEHTPAIIBH.
p-uHa, myakra 100000—249999, 250000—499999, ceBepo-BOCTOK IEHTpPAbH. P-HA, FOXKHO-
500000—999999, 1000000—3999000, arnanTHueckoe modepexbe, cpeane- 4000000 u Gonee
atnmanTuueckoe nodepexnse, HoB. Aurmus [InotHocts ['opoa, mpuropoa, Pazmep rpadcersa A,
B, C, D cenbckasg mectHocTh Knrimat CeBepHbIH, FXKHBIN




Hemorpaduueckue Bospact [lo 6 mer, 6—11, 12—19, 20—34, 35—49, Pox 3ausTuit
[Mpodeccuonansr u UTP, ynpasmsromue, 50—64, 65 u Gonee mupekTopa M BIaJCIbIIH,
CIIy)Kalllie W TPOJABIIBI, peMeclieHHukH, macrepa [lonm Mykcko#, KeHCKUW U pabouwue,
(dbepmepbl, TICHCHOHEPHI, CTYIEHTHI, JOMOXO03siikH, Oe3padorHeie CocTaB ceMbu MoIoO0H,
OJIMHOKHI; MOJIOJION, KCHATHIN, OC3IeTHBIN; MOJIOIOH, *keHaTelii ¢ nerbMu OOpa3oBaHHe
HavansHoe W HmKee HE3aKOHYCHHOE, J0 6 JIeT, MOJIOJIOH, KEHAThIil C JeTbMHU CpeIHee
3aKOHYEHHOE, CpelHee 70 6 JIeT W CTaplie CPeJHEro BO3pacTa; HEe3aKOHYCHHOE, BBICIICE
HE3aKOHYEHHOE, JKEHAThI C JIETbMU CPEHEr0 BO3PACTA; BHICIIIEE KEHATHIA C JETbMHU CTapIIIe
18 ner; cpenHero Bo3pacra; OMMHOKUN; pouee Penurust KaTonmmku, mpoTecTaHThl, WyaNCTHI,
npouee Jloxon Menee 3000momn., 3000—5000 moi., Paca Benble, HErpbI, BOCTOYHBIC pach
5000-7000 nomn., 7000-10000 mox., 10000—15000 mom., 15000—25000 mour..
HarmmonanpHOCTh AMepuKkaHibl, OputaHIpl, ¢panmy3sl, 25000 mon. um Oojiee HEMIIHI,
CKaH/IMHABBI, UTAJIbSHIIBI, JATHHOAMEPHUKAHIIBI, BEIXO/IILI ¢ bikHero BocToka, sImoHIbI

[ToBenenueckue PerymsipHocts PerymspHpie, mo ocobomy moBoay IIpuBep:KeHHOCTH
OTcyTCcTBYeT, CpenHsis, CHIbHas, MOKYMOK Mapke abcomtoTHas [losie3HOCTh DKOHOMUS,
yno0cTBO, mipectk ['oToBHOCTH HHuero He 3HaeT, 3HaeT KOE-4TOo, MOKYIMKH K COBEPIICHUIO
WHPOPMUPOBAH, 3aMHTEPECOBAH, UMEET TIOKYIIKH JKeJIaHUe KYNMUTh, HaMepeH KymuTth Craryc
Hemonb3oBarenb, OBIBIINI IM0JIb30BaTENb, IOJIB30BATENsl MOTEHIIMAIBHBIN TOJIH30BATEb,
nepBuuHblii CpencrBo KauecTBo, 1ieHa, cepBuC, pekiiama, IO0Jb30BaTeNlb, PEryJsSpPHBIMA
MOJIB30BaTENIb MOOYKJICHUS PEKIaMHOE MepornpustHe K copepmieHuto CrerneHb Manas,
Cpe/Hssl, BbICOKAs OKYIKH UCTIOJIb30BaHUs

[Ncuxorpaduyeckne CoruanbHbiii Husmmii, BepXHuid cliol Hu3miero, HwkHUH CTHITL
KU3HH YTIOPS/IOUEHHBIN, CBOOOJHBINA, KJacC CIIOH CpEIHEro, BEPXHUM CIIOW CpeIHero,
OecropsiIOYHBI HUKHUK CIION BBICIIEro, BhICIINN Tum nudaHOCTH VIMITYIHCHUBHBINH,
00s13aTENbHBIN, aBTOPUTAPHBIH, YECTOTIOOUBBII

Puc. 5-13 Bricokas cTerneHb IMOJBb30BAHUS TOBApAaMHU B PAa3HBIX BO3PACTHBIX T'PYIIITAX
Bospact HaumenoBanue rpynmesl [IproOperaemsie ToBapsl 0 — 5 Manenbkue netu Jlerckoe
MMUTaHWe, UTPYIIKH, CTIeNaIbHas MeOelb, nerckas ogexaa 6 — 19 lllkonsanku Onexna,
CTIOPTUHBEHTAph, TUIACTHHKH M KAaCCETHI, IIKOJBHBIC TOBApbl, 3aKYCKH W IOJPOCTKH U
OyTepOpo/ibl, OE3aNKOTOBHBIC HAIMUTKHU, CIIAJOCTH, KOCMETHKa, Ouinersl B knHo 20 — 34
Moroieie o ABTOMOOWITH, 0JIeK1a, MeOeb, J)KUIIbe, €la ¥ TIMBO, FOBEIMPHBIC W3/ICIHS,
00OpyHIOBaHME JUTS IOMAITHAX Pa3BIICUCHUIA, MHBEHTApPh JUTS OT/AbIXa, TOBAPHI IS AeTei 35
— 49 Jlronu cpenHero YIIyYIIEHHOE XKHIbe, 0OJiee JOpPOrHe aBTOMOOWIIM, BTOPOM
aBTOMOOWJTb, HOBasi MeOenb, BO3pacTa KOMITBIOTEP, MHBEHTAPh JJIS OT/BIXA, FOBEIHPHBIC
u3envsl, ea, BuHA, ofexkaa 50 — 64 Jlromu 3penoro [Ipenmerst A oTapIxa, MOKYIIKH st
MOJIOJIOKEHOB U JIETEH, MyTelecTBrs Bo3pacra 65 u 6osee [loxublie o MeauiHCcKre
YCITYTH, TIYTEIIECTBUS, JICKAPCTBA, TIOKYITKH TSI MOJIOBIX JIFOJICH

Jlemorpadudeckrne MCCIIeIOBAaHUS JAIOT MOJIE3HYI0 WH(POPMAIMIO O PBIHKax, HO HE
CO3/IAI0T MPEACTABICHHUSI O TICHXOJOTHYECKOM OONUKE JIFOJIeH, 00pa3yIoiX T€ WU HWHBIC
pbiHKH. He Bce oy ogHOoro noja, OqHOW BO3PAaCTHOM TPYIIbI UM YPOBHS JOX0JAa UMEIOT
OJIMHAKOBBIC JKEJIaHWs, MHEHUS W YyOexaeHus. dakTuyecku B Mpeaesiax OJHOTO
neMorpauIeckoro CerMeHTa JIFOIM MOTYT TIPEIIOYUTATH COBEPIIICHHO Pa3HBIE TOBAPHI.



NoBepgeH4yeckoe cermMeHTupoBaHue

MHorue npennpuHuMareny B chepe cObiTa MoJjlararoT, YTO ONTHMAJIBHON OTIIPABHOM
TOYKOH TIPU OTIPENICIICHUH CEKTOPOB PHIHKA SIBIISIETCS TPYIMIIMPOBAHKUE MTOTPEOUTENEH BOKPYT
MOCeIaeMbIX MIMH Mara3iHOB Ha OCHOBE WX OTHOIIECHHS K JaHHBIM TOBapaM MJIM KauyeCTBaM,
CTETEHH MCIOJb30BaHUS ATUX TOBAPOB WM PEAKIMU HAa HUX. DTOT MPUHIMIT HOCHT OOIiee
Ha3BaHUE MMOBEJCHYECKOTO CETMEHTHpOBaHus. [loBeieHYecKne CEerMeHThl ONPEENIOTCs TI0
JTF000OMY M3 MHOTHX TOKa3aTellei, KOTOpbIe BKIFOUAIOT: PETYISIPHOCTh COBEPILICHHUS MOKYITKH,
npeciieyeMble BBITOIbI, CTaTyC MOIb30BATENs, CTENICHb HCIIOIb30BaHUS TOBApA.

[ToBox st mokynku. Ilokynarens MOTyT ObITH TOJICNIEHBI HAa TPYIIIBI IO TOMY, KOT/Aa
OHM TIOKYIAIOT WJIM HCTOJB3YIOT TOBap WM ycnyry. IlyremecTByrommue mo BO3IyXYy,
HarpuMep, MOTYT JIETETh IO AETY WK B OTIycK. Clie1oBaTeNbHO, OJTHa aBUapeKiIaMa MOXKET
OBITH CBsI3aHA C JIETIOBBIMH MOE3/IKAMH, JIPYTasi — C TYPU3MOM.

[Mokyrmku MOTYT OBITh CE30HHBIMU (BOJIHBIC JIBDKH, CHETOBBIC JIBDKH, POXKICCTBEHCKUE
€JIKH), OHU MOTYT OTIPEJICNIATHCS 10 YacToTe (PEryssipHbIe WK 10 KaKOMY-JTHOO TIOBOY) HIIH
0 aKTHBHOCTH IMKJIA HCIOJIb30BaHUs (ClIafoCTH, KOMIBIOTEpHBIE HWrpbl). Ecmm
MIPEANIPUHUMATEIL B cpepe COBITa CMOXKET BBISIBUTH KaKYIO-JTHOO OOITHOCTh MEXITY pa3HBIMU
CIy4assMH U TIOBOJIAMH, 1O KOTOPBHIM JIETAIOTCSI MOKYIIKH, OH OYJIET UMETh MOTEHIMAIBHYIO
BO3MOYKHOCTB JIISI CO3/IaHUS LIEJIEBOTO CETMEHTA.

HenaBao Obuta co3maHa KOHCaNTHHTOBas (upma "AnBepraiiMUHT" C IHENBIO BBIJAYH
PEKOMEHJIAIMi 10 CPOKaM pa3MeIleHHs peKlIaMbl B CPEJICTBaX MaccoBO MH(opMmanuu Ha
OCHOBE CIIOXKHOM CHCTEMBI, CBS3bIBAIOIICH BMECTE MOKYIMATELCKYI0 aKTHBHOCTh U MPOTHO3BI
TIOTO/TBI.

[Toneznocth mokynku. OnpenenuB TIaBHBIE TOJIE3HBIE CBOMCTBA TOBAapa, HEOOXOIMMBbIE
noTpedurento (BhICOKOE KauecTBO, HU3Kas IEHA, CTATyC, CKOPOCTh, MPHBICKATEIBHOCT,
XOPOIIMK BKYC W T.II.), IPEANPUHUMATEIN B cepe cObITa MOTYT BECTH pa3pabOTKy W
peKIaMy U3IEUH M0 ATUM Y3KHM HaIlpaBJICHHUSM.

[Mponykimst pupmer " Kumutert" mox HazBanueM "“ToJBKO IS JKUPHBIX BOJIOC" HaIENEHA
TOJILKO Ha OJIMH CEKTOp PhIHKA MPEAMETOB JUIS yXOJa 3a BOJIOCAMH, ITOCKOJIBKY Mpe/Jiaraet
OJTHO TJIABHOE TOJIE3HOE MPEUMYIIECTBO. /Ipyriue KOMIaHWuu, IPOU3BOJISAIINE M3JIENHUs TI0
YXOJy 3a BOJIOCAMH, MOTYT Mpeijiarath Jpyriue CBOMCTBa W mpeumymiectBa — "Tombko
HaTypaJibHbIe KOMITOHEHTHI" WJIHM IIaMIyHb C O€CIUIATHBIM KOHJIMIMOHUPYIOIIUM COCTABOM.
CermMeHTHpOBaHME IO TOJIE3HBIM CBOMCTBAM, KaK €ro 4acTO Ha3bIBAIOT, COCTABIISIET CErOIHS
[IeJIb MHOTUX MCCIIEOBAHUN MOTPEOUTENBCKOTO CIpoca M, BO3MOXKHO, JISKHUT B OCHOBE
Han0oJIee YCICITHBIX PEKIAMHBIX KaMIaHuii (cM. puc. 5-14).

Craryc nosnp3oBarens. MHOTHE pBIHKM MOXXHO CErMEHTHPOBATH IO THUITY TOJIb30BATENEH
TOBApOB. HEMOJIb30BATENH, OBIBIINE IMOJH30BATENH, TOTEHIIMAIBHBIE IOJIH30BATEIH, HOBBIC
MI0JIb30BATENH, PETYJSPHBIE MOJb30BaTeNd. BrIOpaB B KauecTBe LEIEBOW Ty WIH WHYIO
rpyNITy, PeIIPHHAMATEIN MOTYT pa3padaThiBaTh HOBBIE TOBApHI /I HEMOJIb30BaTENCH MITH
HOBBIE CIIOCOOBI UCTIONH30BAHMUS CTAPhIX TOBAPOB.

CrerneHb UCIIONB30BaHUS MM CETMEHTUPOBAHUE TIO0 00bEMY ONpeessieT moTpeduTeneit
[0 CTENEHU HCIOJb30BAaHUS HUMHU TOBApOB. HU3KOM, CpEeIHEN WU BBICOKOH.
[Npennpuaumarenu B cepe cObITa MOHUMAIOT, YTO Jierde MOOYIUTh aKTHBHOTO TOJIH30BATENS
YBEIMYUTH CTETICHb MCIIOJB30BAHUs, HEXKEIN 3aCTaBUTh CHENATh TO KE CaMOe HEAKTHBHOTO
noJsib3oBatens. [lo MHOrUM kareropusiMm ToBapoB 20 mporeHToB Jojieit motpedisitor 80%
3TUX TOBapoB. [IpennpruHrmMaTeny 0OpIYHO BeCbMa 3aMHTEPECOBAHBI B TOM, YTOOBI KaK MOXKHO
TouHee ompenenuth 3TH 20 mporeHTOB. CkaxkeM, 67 MPOIIEHTOB HACEICHUS HUKOT/IA HE



yrotpeosiror uBa. C mpyro#t ctoponsl, 17 mporeHToB HaceneHus BbimuBaoT 88% Bcero
MOCTYHAOIIEr0 B MPOJaXxy MuBa. JIOTHYHO, OATOMY, YTO KOMITaHHS-TIPOU3BOAUTEND TTHBA
OylleT CTPEMHTHCS IPUBJIEKATh K CBOCH MapKe BHUMAaHHE OJJHOTO aKTHMBHOTO TIOJIb30BATEI,
HEXEJHU O/THOTO HeakTUBHOTO (cM. puc. 5-15).

[Mpennpunumarenu B cdepe cObITa CTAparOTCsS BBISIBUTH OOIIME XapaKTEPUCTUKH
aKTHUBHBIX TIOJIb30BaTeNell CBoero ToBapa. Mmest Takyro MHQOpMaIMIo, Jierde ONpeesuTh
paznuyMs MEXIy TOBapaMH M clienaTh BBIOOp pekiIaMHO# cTpareruu. Hampumep,
TPaJULIMOHHBIMH TJIABHBIMH TIOTPEOUTENSIMH TIMBa BCETAa ObUIM TPEICTAaBUTENN paboyero
KJlacca B Bo3pacte oT 25 1o 50 ser, KoTopble CMOTpAT TeneBu3op Oosiee 3,5 yaca B J€Hb U
MPEINOYUTAIOT CHOPTUBHBIC Tepenadn ApyruM. Kakuwe BBIBOJABI MOXKET CJeNIaTh
peKJIaMOIaTeNb ISl ONpeCTICHNS IIeTIei CBOSH KaMITaHHMH TI0 PeKJIaMe TTHBa?

CoOpIBaronye OAWH TOBAp WHOTJAA OOHAPYXKHUBAIOT, YTO MX TMOKYHATENH SBISIOTCS
aKTUBHBIMU TOTPEOUTENSIMU M APYruX ToBapoB. ClieZJ0BaTENbHO, OHU MOTYT OINPENeNsTh
CBOM IIECJIEBbIC PBIHKU C TOYKHU 3PEHHS MOTPEONCHUs ITHX APYruxX ToBapoB. Hampumep,
IIETIEBBIM PBIHKOM JUISI COZIEp KaTeliell Kerenb0aHoB MOTYT ObITh aKTHBHBIE TIOTPEOUTENHN MTHBA
u ux ceMpu. COTJIacHO pe3yabTaTaM OJHOTO KJIACCHYECKOTO HCCIETOBAHMS, YKEHIIUHBI,
KOTOpBIE aKTHBHO TOJIb30BAJMCh KOCMETUKOM JUTA TJ1a3, OJHOBPEMEHHO TPOSBISIIN ce0s KaK
aKTHBHBIE TIOJIH30BaTENIM KOCMETHKH ISl JIMIA, TYOHOU TMoMajbl, jlaka IJisi BOJIOC, TYXOB,
chraper u OCH3MHA.

C moMomipio Kak MOXKHO OoJiee TIOTHOW WH(OPMAITH O XapaKTEPUCTUKAX CBOUX PHIHKOB
npeAnpuHUMATENN B cepe cObITa HAACIOTCS MOMYYNUTh MOJHYIO KapTHHY, KOTOPasi TIO3BOJIAT
UM 3P GEeKTHBHO OMPENEIUTh CBOIO JEATEIHLHOCTh Ha IIENIeBBIX phiHKax. Ha puc. 5-16
MOKa3aHo, KaK ObUI CETMEHTUPOBAH PHIHOK IMOJIH30BATENEH Pa3IMYHBIX MApOK 3yOHOI MacTh
1o JeMorpadMueckuM, TOBEICHUECKUM, TICUXOrpadMyeckuM NpU3HAKaM M IIOKa3aTesto
MOJIB3YIOLIUXCS CIIPOCOM ITOJIE3HBIX CBOMCTB. [lonbITaTECh COCTAaBUTH TaKylO AUArpaMMy
JUIsSL 4eThIpeX aBTOMOOWIIEH, paccMaTpuBaeMbIX Kak OOBeKThl Mokymku J[xo Illmnmsom B
nmaboparopHoii padote 5-T'.

I'Icuxorpaqou YyeCKoe cermMmeHTnpoBaHue

[Icuxorpadust — 3TO TPYNIUPOBAHUE JIOACH MO OJHOPOJHBEIM CEKTOpaM Ha OCHOBE
MCUXOJIOTUICCKUX XapPaKTePUCTUK, a WMEHHO: WHIUBUIYAIPHOCTH W CTHIS >KH3HHU.
[cuxorpadus uaeT manbine CTAaHTAPTHBIX JeMOrpadUvYecKuX U MOBEICHUSCKUX OIMUCAHUM,
yKa3bIBas HA MEUTHI, HAJIEK/IBI, CTPAXW M B3MISIBI MOKymareneil. * OHa KiaccHpuuupyer
JIOJIEH M0 WX OTHOMICHHIO K JKU3HM (MCIIOJHUTEIH, COPUEHTHPOBAHHBIC HA YCIIEX,
MPUBEPIKEHIIBI TPAJUIIMI) U 110 UX TMOKYNATeIbCKUM MPUBBIYKAM (KaKHe ra3eThl M )KYpPHAIIbI
YUTAIOT, KAKME€ MAPKU CUTAPET MOKYMAIOT, KaKue Tellenepeiaud CMOTPST, KaKue TUIACTHHKU
MOKYTIAOT).

B Tedyenwe MHOTHX €T MpeapUHUMATENTH B cdepe cObITa MBITATUCH OMPEICIIUTh
KaTeropuy MOTPEeOUTENeH M0 WHIANBUYAIbHOCTH U CTHITIO KH3HU B HAJICKIEC HAUTH OOIIYIO
OCHOBY JUIsl TOTO, YTOOBI CJEJIaTh TOBaphl MPHBJICKATCIbHBIMU. "MoHHTODP", Ciyk0a,
co3nanHas SHkenoBuueM, Ckemnu u YailTom, cjenajga MEpBbIM MIar B HCCIEAOBAaHUU
MeHnstroreiics cuctembl eHHoctel B CILA. [lpyroii cucremoil kiaccuHKanuy sIBISETCS
"WALS" ("llenHoCcTH M CTWJIb JKM3HH"), HA4aJlO0 KOTOPOW OBLIO MOJOKEHO APHOJBIOM
Murtuemiom u3 "SRl Internationa” u koTopast OBICTPO pacHpOCTpPaHUIACh CPEIH JesTesei
cObITa BO BCeit cTpane.”

Llennoctu u ctinb sxu3in (VALS TM). "VALS' ucrionb3yeTr nuepapXudecKyro CTpyKTypy



U3 YeThIPEX OCHOBHBIX KIJIACCOB CTHJIS KM3HM M HMHIMBUIYAIbHBIX KAa4eCTB JIMYHOCTH:
JBHKHUMBIE MOTPEOHOCTBIO, SKCTPABEPTHI, HHTPOBEPTHI M MHTETPUPOBAHHBIC JIMYHOCTH (CM.
puc. 5-17). Kaxx/plii 13 3THUX KJIaCCOB BKITIOYACT Pa3HbIC IO T PYIIIHL:

1 JIBmwxuMbie TOTPEOHOCTHIO BKITIOYAOT: (2) CTPEMSIIMXCS BBDKUTD | (0) CTpeMSIIUXCS
COXPaHHTH CBOE IMOJIOKEHNE. DTO — JIFO/U, IMEIOIINE BPEMEH-

Puc. 5-16 CermentupoBanue peiHka 3yoHou mactel B CIIIA Ilotpebutremmn mo Ilotpeburenu
[Totpeburenmn IloTpeburenmn mo IlomynsipHble MOJIE3HBIM CBOMCTBAM MO JAEMOTpaduyecKOMY IO
TIOBE/ICHYECKOMY TICHXOTpa(puiecKoMy MapKy MPHU3HAKY MPH3HAKY NMPHU3HAKy DKOHOMHUS MYKUYHHBI
AxtuBHblie OueHb He3aBHcHMbBbIC MMeromuecs (HU3Kas I[€HA) MOJIL30BATEIM C OpUEHTAIMCH Ha
KauecTBO B Inpojaxke MemuuuHckue bonbime cembu AxtBHbIE Mnoxonnapuku "Kpect" cBoiicTBa
TMOJIL30BaTEIN ¢ KOHCEPBATHBHBIMHE (IIPeIOTBpAICHHE BKycaMu paspylieHus 3yooB) Kocmernueckue
[Monpoctku, Kypunbimukun O0mmurenbHbie, "MakimH3" CBOWCTBa MOJIO/ISKD aKTUBHBIE ' YIIBTpaOpauT"
Bkycossie Jletn Jlroourenn 3abotsmmecs "KonreidT" cBolicTBa MITHOTO 3araxa o ce0e, 3aMKHYThIE
i

HyI0 paboTry, Oonbpmieil 4acThio OeJHBIE W OTBEpPKEHHBIE, HE paclojararonme
JOCTaTOYHBIMH CPEJICTBAMH JUIsI COBEPLICHHS HEOOXOIMMBIX MOKYMOK. MX ocHOBHas
MOTPEOHOCTh COCTOUT B TOM, YTOOBI XOTh Kak-TO OOECHEYHUTh CBOE KaKJIOJHEBHOE
CYILIECTBOBAHHE.

2. DKCTpaBepThI BKIIOYAIOT JIFOJICH ¢ TPAJIUIIMOHHBIM THIIOM MBIIIJIEHHS, KOTOPBIE B

CBOIO OUepe/b AeNATcs Ha: (a) yCTOMYMBBIX WICHOB CBOETO Kpyra — KOHCEPBATHUBHBIX,
KOH(OPMHUCTCKU HACTPOEHHBIX MPEICTaBUTENCH HU3IIETO M CPEJHETO COIMANTBHBIX KIIACCOB,
YacTO M3 YMCIIa KBATU(UIIMPOBAHHBIX PAa00OUYMX WM IEHCHOHEPOB; (0) moapaxarenein —
CTaparoIIuXcsl YTO-TO CAENATh JIIOICH, YaCTO MOJIOABIX U YECTOIIOOMBBIX, CO CPETHUM
YPOBHEM OOpa30BAaHHOCTH M HEIUIOXUM JOXOJOM; BEPOSTHO, HMMEIOIUX JOJIrd U (B)
JOCTHUTIINX TIOJIO’KEHUsT — JIMAEPOB B OM3HECE, CBOEH npodeccru, MpaBUTEIIBCTBE.

3. nTpOoBepTHI — IO, CKJIOHHBIE K COBPEMEHHBIM, HHHOBAITHOHHBIM CTHJISIM JKU3HH,

NOPA3ACISAIOTCS Ha: (@) ArOIEHTPUCTOB — MOJIOJIBIX, CKJIIOHHBIX K CAMOJTFOO0BAHHIO JIFOJICH,
MIEPEKHMBAIOIINX TTEPEIOMHBIE CTJMH B CBOEH JKU3HU, UMITYJIbCHUBHBIX, YACTO TIEPEMEHUNBBIX;
(6) *xu3HENI000B — aKTUBHBIX, APTUCTUYECKUX HATYp, UMEIOIIMX X0Opolee 00pa3oBaHUE U
JOCTATOYHBIH J0XOI, d)KHUBYIIUX MOJHOW JKU3HBIO; (B) OCO3HAIOMIMX ceOsl WiCHAMH 00IIeCTBa
— XOpOIIO 00pPa30BaHHBIX, C MPUIMYHBIMHU JI0XO0JIAMH M HHTEPECYIOIIUXCS OKPYKAIOIIIM,
TEH/JCHIMSIMUA OYAYIIETO, COOBITHUAMH M JIMYHBIM POCTOM, YacTO MPOQeCcCHOHAIIOB,
MPEIMOYUTAIOMINX TPOCTOM CTHIIb KU3HU.

4. VIHTerpupoBaHHbIC JINYHOCTH — IICUXOJIOTHYECKH CTAOMIIbHBIE, CAMOYTBEPAUBILIUECS
JMYHOCTH CPETHEr0 BO3pacTa, XOpOIIO oOpa3oBaHHBIE W (PHMHAHCOBO OOECIICUCHHEIE,
UMEIOIME YYBCTBO  MEpHI, BO3MOXXHO, Hamboiee aKTUBHO Y4YacTBYIOUIME B
0J1aroTBOPUTEILHOCTH.

K kakoif, mo Bamemy MHeHHIO, Tpynne no kmaccudukamun "VALS' moryr ObITh
otHeceHbl KiaueHTHl Jleona JluBaitna? [louemy? Kak 3Ta mpuHAIIEXKHOCTh JODKHA OBITH
OTpa)X€HA B peKjaMe, OPHEHTHPOBAHHON Ha 3Ty TPYIILy, U B KaKUX CPEJICTBAX MacCOBOM
uH(pOpMalMK OHa JIOJDKHA OBITH pa3mertieHa? Takoro poja BOMPOCH! MPEIPUHUMATENSIM B
cdepe cObITa MPUXOIUTCS PEIIATh CKESTHEBHO.

Kommanust "ApOuTpoH", KOTOpasi 3aHMMAETCsl OMNpENEIICHHEM pa3MepoB ayJAUTOPHU
panuociymaresnei, OOHapyKuiIa, 4YTo pajio — IMPEKPaCHOE CPEJCTBO JIOCTyNa K IpyIam
cornacHo kinaccudukanuu "VALS". PannocTaHiiny 4eTKO IeisAT HAaceJIeHUe Mo MOy U



Bo3pacty. Hampumep, moapoctku u sxkeHIHBI 10 30 JIeT, KOTOpbIe MO BBIIICYKAa3aHHON
KiIaccupuKanuu BXOASAT B TPYIIY IMOJpakaTenei, OOBIYHO CIyIIAIT MPOTPAMMY
"CoBpeMeHHbIe IIIS-Tephl’, TOr/Ia KakK JIFOAW MOCTaplle, ¢ TPaJULMOHHBIMU B3IJIAaMU Ha
KU3Hb, NpUHAJJIEKAIIUE K KATETOPUM YCTOMYMBBIX UJIEHOB CBOETO Kpyra, 4acro
HACTpauBalOTCsl Ha mporpammy " My3blka KaHTpU' . BONBIIMHCTBO PauOPBIHKOB UMEIOT HE
oonee 12 ornensHBIX pagrodopmaroB, modromy 9 tumonormii "SRI" BmomHe oTBewaroT
XapaKTEPHCTHKAM ay/THTOPHH PaHoCTyIaTesei.

Kakuwe, mo BameMy MHEHHIO, JPYTHME CpEICTBA MAaccoBOW HWH(opManuum o001agaroT
XapaKTepUCTUKAMH, TIO3BOJISIIOIIMMUA CErMEHTHUPOBATh TPYMIBI IO  BBIMIETIPUBEACHHON
KITaccH(pUKaIMK: )KypHaIIb, ra3eTsl, TeneBuaenue? [louemy?

MHorue pekjaMHble areHTCTBAa MPHUHSIIM 3a OCHOBY Kiaccugukamuio "VALS'. ®Oupma
"SIar u PyOukom", Hanmpumep, MCHONIb30BaNIa ATy KJIACCHU(DUKAIMIO JUIS LEJIOT0 Psiia CBOMX
KIueHToB, BkItodas "'Mepkypu Kanpu", "okrop Ilenmep”, "Komak" n "Mepmin Jlunu".
BoNbIIMHCTBO yCHENTHO MPOBOANMBIX CETOHS PEKJIAMHBIX KaMIIaHWN HE ONMpPAETCsl Ha OJJHU
ik (akTel, HO, CKOpee, aneumpyoT K dyBcTBaM. Mcnons3ys cucremy "VALS' mns
Jy4IIero TOHMMaHUS NOKyHaTelled, peKiaMoJaTead MOTYT IOCTapaTbCsi YCTAaHOBUTH
HEOOXOIUMYIO SMOIIMOHATBHYIO CBSI3b MEXKTy U3JICITUEM U €T0 TOKyIareiem. ™

K npumepy, xnu3Hemr00bI COCTABISIFOT OCHOBHYIO MAaccy TOKYIaTelieil Ha peIHKE TOBapOB
JUIs 3JI0pOBbSI M CPEICTB CaMOCOBEPIICHCTBOBaHMSA. Ha HMX BocCHpusiTHe HalelIeHbl
BBICOKOOMOIIMOHAJIbHBIE PEKIaMHbIe OOBSBICHUS, KOTOpPBIE MAIOT MHOTHE W3TOTOBUTEIN
CIIOPTUBHBIX CHaPSIJIOB.

Jlsiss mpofayki CBOMX TEJIEBU30pOB KommaHus KBazap" ucrnosb3oBasia HallelieHHbIE Ha
TPYMITY TOCTUTTIHX TTOJIOKEHUS JIFO/IEH peKIaMHbIe OOBSBICHHUS HA )KYPHATBHOM Pa3BOPOTE B
I[BETHOM HCIIOJIHEHUH, C AKLIEHTOM Ha BBICOKYIO TEXHOJIOTHIO. ['pymnma nocTUrmux
MIOJIOKEHHUS JIIOJIEW XapaKTepU3yeTcs NPEKIOHEHHEM Iepesl JOCTHXKEHUSIMH COBPEMEHHOU
TexHosoruu. OHM MMEIOT CPEJCTBA s MPUOOPETeHHUs] TaKUX "HTpymIeK' ¥ OHU HX
MOKYTIAKOT.

Komnanus "TaliMekc" npeactaBuiia Ha peIHOK HOBYIO MapKy CpEICTB JOMalIHEH
TMTMEHbl T10J1 Ha3BaHWEM ' XeJCcueK U HalleJujia CBOK peKJiaMy Ha TPYHIbl JOCTUTIIMX
MOJIOKEHHS ¥ CO3HATENBHBIX WIEHOB o0miecTBa. C 3TOM IeTbI0 OHU TIOMECTHIIM Ha YITaKOBKe
oOmwipbHYI0 WHOpMAIUI0 00 H3IENUsX, a TakKKe BIIOJHE ECTeCTBEHHO W BechMa
pecniekrabenbHy0 (OTOMOJIENb, B COOTBETCTBHHU C 3aIIPOCAMHU 3THX XOPOILIO 0Opa30BaHHBIX,
BBICOKOTPEOOBATEIILHBIX MPEICTABUTEIIEH CBOETO CEKTOPA PHIHKA.

OrpannuenHocts cucteMbl "VALS'. 3amuTHHKE 5TOHW CHCTEMBI HPOBO3IJIANIAIOT
TJIaBHBIM €€ JJOCTOMHCTBOM TO, YTO OHA MO3BOJISIET pa3palaThiBaTh TBOPUECKHE CTPATETHUH B
MOJIX0/Ie K peKiIaMme, KOTOpPBIE HEMOCPEICTBEHHO BO3/ICUCTBYIOT Ha (PaKTOPHI, MOTUBHPYIOIIHE
nefictBust motpeduTeneil. OaHAKO PHIHKM MHOTHUX PEKJIAMHUPYEMBIX B OOLICHAIIMOHAIEHOM
Maciirabe ToBapoB OOBEIMHSIOT Topas3io Oosiee mmpokuid cpe3 Hacenenus: CIIIA, nexenu
MIPEICTABIISIEMBI OJTHUM-IBYMsI cerMeHTamu 1o cucteme "VALS'. B 3Tux ciydasx 1eHHOCTb
ATOM CHUCTEMBI BEChbMa HEBENHKA Ui Pa3pabOTKU YOEOMTENbHBIX CPEICTB MOOYXKICHHS K
COBEPILICHHIO ITOKYIIKH.

"VALS' u momoOHbIe e MeTOIbl KIACCH(PHUKAUK YacTO KPUTHKYIOT 32 YpPEe3MEpPHO
YIIPOILIEHHOE TPAKTOBAHUE JIMYHOCTU M €€ MOKYIATEeIbCKOTO NOBeAeHUs. Pa3Hble THIIBI
JMYHOCTEH TOJBEpPraroTcss BO3IACHCTBUIO MHOXeCTBa (DakTOpoB (BKIIOYAsS KYJIBTYPHOE,
COIMATIbHOE WJIM ITHUYECKOE MPOUCXOXKJICHHE), U TOJpa3jeieHue MX BCEro Ha JICBSThH
KaTeropui MpeCcTaBiIsIeTCs, B JIy4llIEM CIy4ae, YIPOIIEHYECKUM, HE TOBOPS YXKE O BBICOKOM



CTEIIeHU Cy6T)€KTI/IBHOCTI/I.74 B 1o Bpems kak "VALS' ommceiBacT MHIMBHIYAILHOCTh Ha
OTIPE/ICNIEHHOM OCHOBE, CYIIIECTBYET U MHOTO JIPYTHUX OCHOB JUJIS €€ OTIMCAHUSI.

HccnenoBanusi MHAMBUAYATBHOCTH W CTUJIEH XKWU3HU CBSI3aHO TaKXke C OOJBIIUMHU
3aTpaTaMy. DTO CTOUT JICHEr, OrPaHWYMBasi M YHCJIO YYACTHUKOB PBIHKA, CIIOCOOHBIX €ro
UCIIOJIb30BaTh, M KOJIMYECTBO MOBTOPOB IMOJOOHOTO MCCIIEAOBAHUS Ul OJHOTO M TOTO K€
TOBapa.

W, nakonern, uccrnepoBanue no merogonorun "VALS' TpyqHO IPOBOAWTH MO MPHYMHE
TOTO, YTO OHO TpeOyeT 3aJeHCTBOBAaHMS BHICOKOKBATH(HIIMPOBAHHBIX CHEIUATNCTOB. JTO
03HAYAEeT, YTO BO3MOXHBI CyObEKTHBHBIE OTKJIOHEHHS, a TAK)KE HEBEPHAs! TPAKTOBKA OTBETOB
MHTEPBBIONPYEMBIX.* T10  yKasaHHEIM NPHYMHAM CICIMATHCTEI B OONACTH W3YHCHHS
MOKYIATEJILCKOTO MOBE/ICHUS BEIHYXKJICHBI BECTH TIOMCK JIPYTHX CHOCOOOB CETMEHTHPOBAHMUS,
ormyHbIX oT "VALS".

HeB3upass Ha 3TH CJOXHOCTH, TPEANPUHUMATENN BCE € MOTYT TOIYYHTH IEHHYIO
uH(pOpMaIMIo, KOTJJa OHM NMOHMMAIOT OTHOIIECHHWE, XKM3HEHHBIA YKJIaJ M WHIUBHIyaIbHBIE
0COOCHHOCTH JIOAEH, MOKYMAIOUIMX WX TOBAaphl MIM yciayru. KoMmaHum MoryT BepHee
BBIOMPATh MOTEHIMAIBHBIE IIEJIEBbIE PHIHKU M COTIOCTABIISITh KayecTBa M 00pa3 CBOEro TOBapa
C TUIaMH TIOTpeOHUTENEeH, WCIONB3YIONMX 3TOT TOBap. OTO CIOCOOCTBYET MPaBUIBHOMY
OTIPENICICHNI0 KOHKPETHBIX MeJel peKiaMbl, pa3paboTKe IJIAHOB COTPYJHHYECTBA CO
Cpe/ICTBAMH MaccoBol MH(popMarH, >p(eKTHBHOMY pacIpeieieHuo Gromkera. . Bee ot
BBITOJIHBIE CTOPOHBI TO3BOJAIOT aymats, uto "VALS" u npyrue cucrems
MICUXOTPa(hMUECKOTO CErMEHTUPOBAHMS OYIYT HCIOJB30BAaThCS M B JAIBHEHINIEM, MMOKAa HE
MOSIBATCS IPyTue, OoJiee CoOBEpIICHHBIE.

CermMeHTHpOBaHUE JICIOBBIX PHIHKOB

JlenoBble, WU TPOMBIIUICHHbIE, PBIHKM BKJIIOYAIOT HW3TOTOBUTENEH, CpeacTBa
MPOM3BOJICTBA, TPABUTEIHLCTBEHHBIC YUPESKICHUS, MOJPSTIMKOB, ONTOBBIX ITOKYyMaTeNeH,
PO3HUYHBIX TPOAABIOB, OaHKU, CTPAXOBbIE KOMIIAHWU U YYPEXJCHHS, KOTOPhIC MOKYMArOT
TOBapbl U YCIIyTH, CIIOCOOCTBYIOIIME BEACHHIO UMH CBOETO COOCTBEHHOTO Jiefa. JTO MOXKET
OBITH CBIPHE WJIM JIETATH, MIYIIHME HA MPOU3BOJCTBO KAKOTO-TMOO M3MENUs, I KOHTOPCKAst
Mebenb 1 000pyIoBaHKe, CPEACTBA TPAHCIIOPTA WM PA3HOOOpAa3HbIC YCIYTH, HEOOXOIMMbIE
IS BEJICHUS JIeIa.

W3 pnenmust, mpojaBaeMble Ha JIETOBBIX PBIHKAX, YAaCcTO MPEIHA3HAYAIOTCS IS IEPETIpOIakKi
[IUPOKOMY TTOKYIATEINI0, KaK 3TO UMEET MECTO B CIIydae PO3ZHHYHOTO TOBAPA.

B nrobom criydae ompejesieHne OyIyIIEero CeKTopa-ToTPeOUTeNst B JASIOBOM PHIHKE
MMEET CTOJIb XK€ OOJBIIOE 3HAYECHHUE, YTO U U1 OTPEOUTENHCKOTO phiHKA. O4eHb 4acTO MBI
MOYKEM HCIOJb30BaTh TE jK€ MOKa3aTeNH, KOTOPbIE PACCMaTPUBAJIMCH BBIIIE TPUMEHHUTEIEHO
K TOTPEOHTEIILCKOMY PBIHKY. BOJNBIIMHCTBO OpraHm3aiii MOKHO CErMEHTHpPOBAThH IIO
reorpauecKoMy MOJIOKEHHIO U MO0 HECKOJIBKMM MOBEICHUECKUM TTOKa3aTelsiM, TaKuM, Kak
npecieyeMble BBITOJIbI, CTaTyC MOJIb30BaTeNs], aKTHBHOCTh MCIIOJIB30BAaHHS U PETYISIPHOCTh
npuoOpereHnsi. OJJHAKO JIENOBbIE PHIHKKA MMEIOT U CBOM OTIMYHTENILHBIE YEPThI: OHU MOTYT
nojpa3enaThes cornacHo "CranmapTHoi npomsbinnieHHo# knaccudukamuu” (CIIK); onn
MOTYT OBITh CKOHIIEHTPHPOBAaHBI B TOM WJIM WHOM TeorpapuyeckoM paiioHe;, OHH HUMEIOT
CPaBHUTEIBHO HEOOJIBIIIOE YMCIIO MOKYMATENeH; U OHM OOBIYHO TOJB3YIOTCS OINpEeAeIeHHON
CHCTEMOM /IJIsl COBEpIICHH TMOKYMOK. Bce 3TO Ba)kKHO 3HATh KOMITAHUSIM, KOTOpPBIE 3aHSTHI
TIOMCKAaMHU ITyTeH CerMEHTHPOBAHMS MTPOMBIIUICHHBIX PHIHKOB.



CTaHp,apTHaSI npoMbIiLlUIieHHasn K.I'IaCCI/Id)I/I Kauusa

Jenaprament Toproiu CILA ompenenser BClo NpeIpUHAMATENBCKYIO IEITeNbHOCTD (1
coOupaeT U MyOJIMKyeT JaHHbIC O Hel) B cOOTBETCTBHU cO "CTaHIapTHON MPOMBIIUICHHON
kiaccudukarmeit” (CIIK). D10 meneHre OCHOBAHO HA MCIOJIb30BAHUHU IIMPOKHMX KaTErOPHiA
MPOMBIIIICHHOCTH, KOTOPBIE TTOIPA3/IENsIOTCs HA OCHOBHBIE OT/IENbI, IOATPYIIIbI, a 3aTeM Ha
KOMIIAaHWH, JICHCTBYIOIUE B OJHOM HAIPaBJICHUH MpeanprHUMaTenscTBa (cM. puc. 5-18). B
CBOMX OTYeTax (hesiepalibHOE MPABUTEIBCTBO MPECTABIISIET JTAHHBIC O YHCIE MPEIIPHATHH,
o0beMax MpoJaX M KOJIMYECTBE 3aHATHIX PAOOTHHKOB C Pa3OMBKOW MO TreorpapuyuecKuM
paiionam. MHOTHME KOMIAHHM CBS3BIBAIOT CBOW MPOJAXKH C KOHKPETHHIM HaIpaBlICHUEM
JEATeNbHOCTH CBOMX INPOMBINUIEHHBIX TOKymarenen. [IpencraBneHHbI coco0 aeneHus
BECbMa IOJIE3€H JUIsl CETMEHTHUPOBAHUS PHIHKOB U TIPOBEACHHS HCCIICIOBAHUA.

KoHueHTpaums pbiHKa

PBIHOK MpPOMBINIIEHHBIX TOBApOB B 3HAYMTENIBHOW CTENEHM KOHIEHTPUpPYETCS Ha
Cpemnem 3amnaze, B mratax CpeqHeaTIaHTHIECKOTO TIOOEePEKbs U B

Kamugpopuaun. Kak nmoka3siBaeT cTHiM30BaHHas Kapra Ha puc. 5-19, mo mpon3BorMbIM
toBapam Oosiee 50 mporenToB mpomsinuieHHOCTH CIIA pasmemaercs K BOCTOKY OT
Muccucunu 1 K ceBepy OT JuHMM MelicoH-/{ukcoH. 1o 3TOM nmpuYnMHE yCWIIMST MHOTHX
KOMITAaHUH TIO COBITY NMPOMBIIUIEHHBIX TOBApPOB OTPAHUYMBAIOTCS OMPEICICHHBIM YHCIOM
reorpauIecKuX HeJIeBbIX PHIHKOB.

Kpome Toro, npoMsbIllUIeHHbIE PHIHKA UMEIOT BECbMa OTPaHUUYEHHOE YHMCIIO MOKYMaTesneil.
Menee yem Ha 4 nporeHTa Bcex komnanuii B CIHA mpuxomurcs nmoutu 60 mporeHTOB
3aHATHIX B H}7)4OI/I3BOZ[CTB6 pabOTHUKOB U 0OJiee IBYX TPETei BCEH CTOMMOCTH MPOU3BOAUMOM
npoaykuuu.”” Takum o0pa3oM, 4YHCIO TOKyHaTeled HMeeT BaKHOE 3HAueHHWe s
CErMEHTUPOBAHUS pbIHKA. KOMIaHMM MOTYT HalpaBUTh CBOK PHIHOYHYIO JESTENbHOCTh Ha
HECKOJIBKMX KpPYITHBIX TOKYyIaTeIeld MM e BhIOpaTh B KaUeCTBE IEJICBOTO HA3HAYECHUS IS
CBOEH MPOJYKIUHU OOJBIIOE YHCIO MENKuX nmokynarenei. @upma "Crunkeiic”, Hampumep,
CBOIO JICATENHHOCTH MO COBITY NMPOM3BOAMMON KOHTOPCKOI MeOesn HarpaByseT Ha TJIaBHBIE,
KPYIHBIE OOBEKTHI, K KOTOPBIM O0Opaliaercsi HanpsMylo, ¥ Ha TOCPEIHUYECKHE OOBEKTHI,
KOTOpbIE NEPENPOIAIOT 3aTE€M UX MPOIYKIIMIO0 MHOYKECTBY MEJIKUX IOKYyMaTeneH.

[IpeanpuHrMaTeny Ha pbIHKE MPOMBIIUIEHHON MPOIYKIUH MOTYT MPOJOKUTH JEJICHNE
CBOMX PBIHKOB U Jaiee, J0 KOHEYHOro IoJip3oBarens. Hampumep, MOCKOIbKY KOMIBIOTEPHI
CEeTOJIHS MCTIONB3YIOTCS MPAKTUYECKH B JIIOOOM BHJE MPEINPUHUMATENHCTBA, TO (UpMa,
KOTOpasi pa3pabaThiBacT HOBYIO NPOIYKIHIO, CBS3aHHYIO C KOMIBIOTEPAMH, MOXKET
MPUCTIOCOOUTH CBOM Pa3pabOTKU /ISl CIEHAIM3UPOBAHHOTO MIPUMEHEHHSI B OJTHOM OTpaciy,
Harpumep, B 0aHKOBCKOM JIElie.

I'Ipoue,qypbl 3aKynkKuv npomblilWIieHHbIX TOBapoB

IIponecc OLEHKM HOBOW IPOAYKLMH M COBEPIICHMs INOKYIKHA IPOMBILIUIEHHOTO TOBapa
ropa3no Oosiee CIOXKEH W MeHee TMOOK, HEeXKEeNH CYIIECTBYIOIIUN Ha MOTPEOUTENhCKOM
pBIHKE, OTMCAHHOM B Havaje 3Toi ri1aBbl. OO 3TOM clieTyeT MOCTOSIHHO TOMHHUTE PHIHOYHBIM
IIPEPUHUMATEIISIM, COCTABIISIFOIIUM IIPOIPaMMy CBSI3H CO CBOUM PBIHKOM.

Bonbime ¢gupmMbl OOBIYHO HMMEIOT OTHEN 3aKyMOK, KOTOPBHIM BBICTYAE€T B POJIH
npodeccuoHaIbHOr0 mnokymnarenas. Ero 3agada cocTOMT B TOM, YTOOBI ONpPEAEIUTH
nOTpeOHOCTH B MPOYKIINH, IPOAHATU3UPOBATH MPEIUIOKEHNUS, TIOJTYIUTh 0JJOOPEHHE TeX, KTO



Oy/leT MOTOM HCIOJIb30BaTh 3Ty MPOIYKIHIO, U PYKOBOJCTBa (pupMbI, KOoTOpoe Oyner
OIUTAYMBAThH 3aKYIKH, BBIACHATH PEKBU3HUTHI, pa3MelIaTh 3aKa3bl M OCYIIECTBISATH OO
KOHTPOJIb 32 3aKyIKaMH MPOIYKIHK B pupme. Takum 0Opa3om, mporecc NpUHATHS PEIICHHS
O TIOKYIIKE MOYKET 3aHMMaTh HEAEIH, MECALBbl M JaKke TOfpbl, NPEXIe YeM NPOM30MIET aKT
npoJiaxu. B 0COOCHHOW CTEeTeHH 3TO OTHOCHUTCS K MPaBUTEIBLCTBEHHBIM opranam. [Ipunsrue
pEIIeHUs O TIOKYIIKE YacTO 3aBHCHUT TaKXKe OT APYruX (akTopoB, TOMHMO KayeCTBa: OT CPOKa
MOCTaBKH, YCJIOBHH MpPOJaXu, TpeOOBaHWN OOCITY)XMBaHUsS, YCIOBHHA HEMPEPHIBHOCTH
cHaOXeHHsT W Tmpouyero. MHOTHE MpeANpPUHUMATENTN PACCMATPUBAIOT M AHAIM3HPYIOT
pa3IMuHbIE CETMEHTHI PHIHKA, IPEKIE YEM OIPEAEIIST MMOAXOAIINN LIeIeBON ppIHOK. MHOrHe
HOBBbIE KOMIIAHMH, HAIPUMEp, BHIOMPAIOT B Ka4yeCTBE IIEH JAPYTUe MEJKHEe KOMITAHWH, TIe
peleHre O TOKYIKE MOXET OBITh OBICTPO MPHUHATO, M HCIOJIB3YIOT MpPEICTaBUTENCH,
paboTaromux 3a KOMHCCHOHHOE BO3HAarpakJaeHue, Juii oOpaiieHus k 0ojiee KpPYyHMHBIM
¢bupmam, KOTOPBIM TpeOyeTCs OOJIbIIIE BpEMEHH Ha 3aKIFOUSHNE CIETTKH O TIPOJIaxKe.

B nenom aHamu3 NpOMBIIJIEHHBIX PHIHKOB W IOKYINATENbCKOIO IOBEJAEHUS Ha
IPOMBIIIJIEHHOM PBIHKE IPEICTaBIsieT cOOON HE MeHee CIOXKHYI 3a7ady, 4eM aHaIu3
HOTPEOUTENIBCKOTO PHIHKA M ITOBEACHUS MOTpeduTess. B ToM n Apyrom ciydae aHaian3 UMeeT
OTPOMHOE 3HAYECHHE JUIsI MPABMWIIBHOTO COCTABIICHHS IUIAHOB COBITa M pekiambl. Jlis
oOJyieryeHust 3TOHM 3afauyM MCHOJB3YEeTCs CHENMAIbHOE HCCIIEAO0BaHME YCIOBUH COBITAa U
PEKJIaMBbl, 4TO SBJIAETCS IPEIMETOM OOCYKICHUS B CIEIYIOLIEH IIIaBe.

3AKIOYEHUE

Jlnst comocTaBiieHusl MOTPEOHOCTEH JIoIell U OpraHM3aluii B TOBapax M yciayrax co
CBOMMH TOBAapaMU U YCIyraMd OTIPOMHBIM HMHTEpEC Il PBIHOYHBIX IpeIIpUHUMATEIEH
NPE/ICTABISIET TOKYNATEIbCKOE TOBEICHNE, KaK WHIMBHIYaJIbHOTO TOTPEOHTENs, TaKk |
MPOMBIIIUIEHHOTO TOKymnatensd. Llenmn moTpeOuTenbckoil pekiiaMbl COCTOAT B TOM, YTOOBI
MOTHBHPOBATh, BUJIOW3MEHSATh WJIHM TOJAKPEIUIATh MOTPEOUTENHLCKOE OTHOIIEHHE K TOBapy,
BOCIIPUSITHE TIOKYyIaTeJIeM TOBapa, €ro B3IJIAABI U MOBeAeHHE. JTO TpedyeT 3(h(EeKTUBHOTO
CIUSIHUSI HayK, W3y4YalollMX MOBeACHUE (aHTPOIMOJOTUH, COLMOJIOTHH, TICUXOJOTHH), C
KOMMYHUKATHBHBIMH BHIaMH MCKYyCCTBa (IpO30ii, Ipamaryprueii, rpadukoii, gpororpadueii).
Jlesitenu cObITa U peKiIaMbl IIOCTOSIHHO HAOIOAI0T 32 N3MEHEHUEM OTHOIICHUS TOTPEeOUTENsS
K TOBapy, 3a ero yOeXJEeHHMSIMH, 3a TeM, YTO €My HPABHUTCS W HE HPABUTCS, 3a €ro
MPUBBIYKAMH, TOTPEOHOCTSIMHU U JKENTAHUSIMU.

[ToBeneHueCcKre XapaKTEPUCTUKM OOJBIIMX TPYII JIFOAEH 3a/1al0T HampaBlIeHHE 000
pexiaMe, COpPUEHTHPOBAHHOW HA ATH Tpynmbl. TakuM o0Opa3oM, pekiama HCIOJb3yeT
TEH/ICHIIMU B TOBEJICHUM MacCOBOTO MOTPEOHTEINs IS CO3AaHUsI MOJBI WIIM TPUBBIYKH B
TIOBE/ICHUU KOHKPETHOTO MOTPEOHTES.

Jnst [OCTHKEHHsI yclexXa peKJIaMHble areHThl JOJDKHBI MOHMMAaTh CIOXHOCTH
9eJI0BEYEeCKOTO IMOBEJCHUSI M pa3HOOOpa3ue OKa3hIBaeMBIX Ha HEro Bo3jeicTBuil. [lomyuns
IIPEJICTaBICHUE O MOBEJACHUECKUX XapaKTEPUCTUKAX TPYIIbI JIIOJEH, PHIHOYHBIE AEATEIH
MOTYT HMCHOJIb30BAaTh 3T XapaKTEPUCTUKHU JUISl OTIPEeIICHHs] HOBBIX PHIHKOB M pa3paboTKu
PEeKJIaMHBIX KaMITaHW{ JUIS 3TUX PHIHKOB. Ha moBeneHrne moTpeduTens OKa3bpIBAIOT BIMSHHE
KaK BHYTPEHHHUE, JITYHOCTHBIE (DAKTOPbI, TaK M BHEUIHHE, IPUBXOAIINE U3 OKPYKAIOIIeH
cpenpl. K TMYHOCTHBIM (haKTOpaM OTHOCATCS JIMYHbIE TOTPEOHOCTH U MOTHBBI, BOCHIPHUSITHE
noTpeduTeneM MUpa, Crocod MOTyYeHus! 3HAaHUH U MproOpeTaemMble TPUBBIYKU. K BHEITHUM
(akTOpaM BO3JCHCTBHS OTHOCSTCSA. CEMbs, COLMAJIbHAs CTPYKTypa U KynbTypa. Crocod
MHTETPAIMN B OTJETIHLHOM MOTpEOUTENE BCEX ITUX (HAKTOPOB U OMPE/EIISIET €r0 MOBEICHHUE.



WHTepec K TOBEICHUIO TIOTPEOUTENS y CEerOTHSIIHUX PHIHOUHBIX JeATeNel MpOoU3pacTaeT
U3 JKENaHUs TOCIEHUX HaWTh Ooyiee A(PQeKTHBHBIE CpPENCTBA CBA3U C TOKYMATEIIMH U
UCIIOJIb30BAaTh OOILIME CXEMbI MOTPEOMTENLCKOTO TOBEICHHS B KAayeCTBE OCHOBBI IS
CErMEHTHUPOBAaHUS PHIHKOB. CerMeHTHPOBAHME pPBIHKA €CTh MPOIECC OOBEIMHEHHS
MOKyTIaTenell B MOATPYIIBI B MpEAeiaX BCEro PbIHKA KOMITAHUU B IIEJIOM, BO-TIEPBBIX, UIS
OOHapy>KEHHUsI LIENIEBBIX PHIHKOB, BO-BTOPBIX, JUISl OTPE/IENICHNs] TOTPEOHOCTEN ITHX IIETEeBhIX
PBIHKOB, B-TPETBUX, Ui pa3pabOTKM TaKOW MPOAYKIMH, KOTOpas YIOBJIETBOPUT 3TH
NOTpeOHOCTH, W B-YETBEPTHIX, JUISA HCIOJIB30BAHMS COIMAIBHBIX CIIOCOOOB MPOJIBIKEHHUS
MPOJTYKIIMH K 9TUM LEJIEBbIM PhIHKAM.

JInisi CeTMEHTUPOBAHUS PHIHKOB M OIPEJETICHUS] BUIOB MOBEACHUYECKUX TPy AEATEIN
cOBbITa UCTOJB3YIOT psig MeTo/0B. Hambonee oOmmMMHM OCHOBaMU JUIS CETMEHTHPOBAHUS
peiakoB siBsitores: (1) reorpaduueckas; (2) memorpaduueckas; (3) moeneHueckas; (4)
ricuxorpaguyeckas.

JlenoBble PhIHKK 9acTO CErMEHTHPYIOT TaKHM e 00pa3oM, KaK U MOTpeOUTENbCKUE, T.€.
1o reorpadMyeckoMy TOJIOKEHUIO U TI0 HECKOJIBKUM TTOBEICHYECKUM IoKa3zarensiM. Kpome
TOTO, OHUM MOTYT TrpynnupoBaTbcad cornacHo ' CraHAapTHONW NPOMBIIIIEHHON
KJIaccu(uKanyu”, KOHIIGHTPAMH PBIHKA WM B COOTBETCTBUU C XapaKTEPOM MPOIETyPHI
3aKyTIKH.

Bormpocs! 17151 MOBTOpEeHUs U 00Cy XK IeHHS

1 Touemy moBeeHNE IOTPEOUTENST HA3BIBAIOT "HAMPABIISIOIICH CHIION" PEKIIaMBbl ?

2. Uro ectp pexiamMa IO OTHOILICHHIO K TEHJCHIUSM B IOBEACHUHM MAacCOBOTO
MOTPEOUTEIIS: TIPUIMHA UITH CIICJICTBUE?

3. Kakoe BimsiHEE OKa3bIBAIOT JIMYHOCTHBIE (DAKTOPHI HAa BAaC KaK Ha IMOKyHaTels?

4. KakoBO 3HaueHHE TCOpUH Maclioy 0 TIOBEICHUH YeJIOBEKA ISl PEKIIaMOIaTeTIei ?

5. Kakue nmpumepsl BB MOXKETE MPUBECTH B IOATBEPKACHUE TOTO, UYTO "BOCIPHUITHE U
€CTh PEaIbHOCTh'' ?

6. KakoBo 3Ha4eHNe T€OpHH KOTHUTUBHOTO TUCCOHAHCA JUIS PEKIAMHOTO Jiena?

7. Kakoe BiHsHUE OKa3bIBAIOT BHEIIHHE (PAKTOPHI HA MOKYIMATEIbCKOE MOBEJICHNE B
BaIllei cembe?

8. Kakoe 3HaueHne UMeeT CerMeHTHPOBAaHNE PHIHKA ISl peKIaMo 1aTeneii ?

9. Kaxk BbI Morii ObI cTioNb30BaTh "VALS' miis pa3paboTku cTpaTernu cObITa Kakoro-
100 TOBapa Mo BalieMy BHIOOpY?

10. Yem oTiMYaeTcsi CETMEHTHPOBAHUE JEJOBBIX PBIHKOB OT CErMEHTHPOBAHUSA
MOTPEOUTENTLCKUX PHIHKOB?

MNMABA 6 UCCJIEQOBAHUE CBbITA U PEKITAMbI: POJ1b B MNMAHUPOBAHUA

Teneps nemno Ob110 32 A3KH U 32 HECKOJILKUMH TBOPYECKHMH TPYIIIaAMH, KOTOPHIMUA OHA
pyKoBoAMIa. ATEHTCTBO, NMPEAJIOKUBILEE CaMblid JyYIIMHA MPOEKT PEKJIaMHON KaMIaHWH,
MOJYYUT KOHTPAKT M COJIMJHBIE KOMHCCHOHHBIE, KOTOpPBIE BBIIUIAYMBAIOTCS OT CTOMMOCTH
peKiIaMbl B HECKOJIBKO MHJUTMOHOB JIOJIApOB. B peknmamMHOM OH3HECe €cTh KOHTPAKTHI,
KOTOpBIC HA3bIBAIOT "TIEPCUK' — OOJBIION W COYHBIM, — ¥ 32 TaKU€ KOHTPAKTHI TOTOBO
6OpOThCs M0G0 areHTcTBO. IlouTn Bee KpymHEle arentcTBa Hblo-Mopka BeTymumi B 6ops6y
3a MOJOOHBIA KOHTPAKT, U BOT K KOHIly HpPEABAPUTEIHHOr0 OTOOpa MPHUIUIA YEThIpe
¢unamucra. OgHUM U3 HUX OBUTO areHTcTBO "Afliep", onHo u3 crapeimmx B CIIA. YToOs!



3anonyunTh "mepcuk” B 50 miH. nosmapos, A3ku Kiapk u ee cOTpyIHUKH JOIDKHBI OBUTH
3aBO€BaTh JIOBEPHE KIMEHTA U MPOJAEMOHCTPUPOBAThH, YTO ATO JOBEPHUE OKA3aHO UM HE
HarpacHo. Mx 3amaua ObUla HEMPOCTOW: CO3/1aTh HOBBIM UMUK, T.€. 00pa3, JUIsl KOMIIAaHUH
"IIx.C. TleHHH", KOTOpBIA ObUT OBl MU MCKPEHHWM, W BBI3BIBAI JIOBEPUE, W MPOU3BEN ObI
PEBOJTIOIHIO B JCATEIHBHOCTA YHHBEPMAroB 3TOW TOPTOBOM ceTH C roJoBeiM obopoTom 200
MJIPJI. IOJUIApOB.

Heckonbko ner "JIx.C. IlenHn", Tperbs B CTpaHe HO BEIUYMHE CpPEeAM KOMITaHUN
PO3HUYHOW TOPrOBIH, MBITATACh HAWUTH CBOW 00pa3. He oamH AecsaTok JieT oHa Toprosaia
[IUPOKUM aCCOPTUMEHTOM OBITOBBIX TOBAapOB MAaccoBOro crpoca. Ho B mociemHue rofpl
MPOM30III0 HEKOe M3MEeHeHHe. Tak Kakol ke OHa cTaja B IJa3ax noTpedutens? OupMmoi,
KOTOpast TOPryeT B PO3HHMILY [0 CHIDKEHHBIM I1eHaM ? VI Briajienuiell yHUBEpMaroB MOJJHOM
onex e ? [Mokynarenu "[lenHn” He cormamanuck ¢ mociueaHuM. Ho oHu He MOTiM Jath ei
Kakoe-mnbo napyroe ompeneinenue. Ilepen Azxu Kmapk crosuia TBopueckas 3ajaya —
W3MEHUTh CYIIECTBYIOIIEE MOJOXKEeHue, JoHecTu 10 Bcex uaeto, uro "JIx.C. Ilennu"
MEHSIETCs], YTO Ternephb (HpMa Ha CaMOM JIelie TIPeAyIaraeT BEICOKOE KauyeCTBO, MOJTHBIE BEIIU U
CTHJIb, HO YTO B TO )K€ BpeMs KOMITaHHUS HE 3a0bIBAa€T CBOMX TPAAUIIMOHHBIX OOCIIaHMA
npepiaraTe JACWCTBUTEIBHO LIEHHOCTH, Pa3yMHBbIE LIEHbl MU YECTHOCTh B OTHOLIEHUSAX C
KimeHTamu (cM. puc. 6-1).

Komnern Kmapk mo pabore B "Aliep" 3aBamunu ee mHpOpMaIeld MO pe3yabTaTam
UCCJIEIOBAaHUI O TEHJCHUMSIX B PO3HUYHON TOProBj€ U IMOJIOXKEHUM '[IeHHH" Ha phIHKE.
I'pynmbel Oro/pkeTa M aHaju3a M3ydald JaHHbIE O MpOJakaxX, aHAJIW3UPOBAIM MHEHUS
MOKYyTIaTeNeil ¥ MCCIIeJOBANIN CHIIbHBIE U caalbie cTtoponsl "[leHHu" — Bce At TOro, YTOOBI
HaiTi HambOosee 3(p(heKTUBHBIN COCOO M3MEHUTH 00pa3 (PUPMBI U CTUMYIIMPOBATH TPOJIAKY
ToBapoB. OHU 3HAIK: YTOOBI MOKYMNATeNh 3aX0TeN UATH B "[IeHHH" 32 MOJTHBIMH TOBapaMH,
ero creayer yoeauts B ToM, uto "IleHHn" m3menmnack. HyxHO OBUIO KakuM-TO 0Opa3zom
coenuuuTh "IleHHH" C COBpEMEHHBIM AKTHBHBIM CTHJIEM JKH3HU TpeOOBATEIBHOTO
aMEpPUKAHCKOTO MOTPEeOUTENs, CBA3aTh GUPMY C TeM, KakK JIOAU paboTaloT, OTIBIXAIOT —
WHBIMH CJIOBAMH, OCYIIIECTBUTD "4EJIOBEUCCKUI KOHTAKT" (COTJIaCHO J€BU3Y M TBOPUECKOMY
Kpejio areHTcTBa " Aifep").

Knapk He BnepBble BCTylajga B TPy CO CTOJIb BBICOKMMHM CTaBKamMu. B kauectBe Bulle-
MIPE3UICHTA U NCIOJHUTEBHOIO TBOPUECKOTO AUPEKTOpA OHA YK€ PYKOBOJIMIIA TIPOBEICHUEM
peKIIaMHBIX KaMIlaHUW i1 HECKOJbKMX KIHEHTOB ' Alep", Takux, kak "Jle bupc"
("Bpumnant He Tyckneetr'), AT&T ("IIpoTsHu pyky M KOCHUCH") M npyrux. Padoras mo
koHTpakty c"Jle Bupc" B TedeHue psga ner, oHa mpuoOpena OECIEHHBIH OIBIT
COTPYJHHMYECTBA C BBLAAIOIIMMUCS (poTOTrpadamu, ormeparopaMu, rpuMepamMu, U HaJesiach,
YTO BKYIE C HAKOIUICHHBIM 3HAHHUEM aMEPUKAaHCKOTO TMOTPEOHTENS ATO TIOMOXET el HalTh
CBEYKHI MOJIXO]T K OCYILIECTBIEHUIO KAMITaHWU.

B xone OecunciieHHBIX OOCYXIEHUH C XyIO)KHUKAMH W aBTOpPaMH TEKCTOB Hayasu
BBIPHCOBBIBAThCS HEKOTOpble uaeu. M3menwmnacy ¢upma "[leHHH", U mo3TOMY IOJDKHA
M3MEHUTHCS €€ peKiiama. ITo 03Hayajo, YTo TPeOOBAJIOCh CO3/1aTh COBEPIIEHHO HOBBIN 0OIHK
¥ HaCTpOEeHHe pekyambl. BbuT pazpaboTaH pUCYHOK, KOTOPBIH ObUT COBPEMEHHBIM, MOJTHBIM,
MHOTOOOCIIAIOIINM U B TO K€ BPeMsl ITPOCTHIM. TaKyro UAEI0 MOXKHO yxKe OBbUIO UCTIOJIB30BaTh
U B )KYPHAIBHOM, ¥ B Ta3€THOM, U Jake B Teleperiname. Xopomro. A tekct? Kakoi moaxon
n30parh, yTOOBI B HErO MOBEPUJIA TPETh KEHIHH, IMOKYMAIOIIUX JIBE TPETH BCEX MOJHBIX
TOBapOB?

HakannuBanuch uaen u npemiokeHus. OHM MOINIM CBS3aTh Ha3BaHME KOMIIAHUU



"IlenHn" co BceMu HOBBIMH MapKaMHU TOBAapOB, KOTOpblE OHa mIpojaBaia. OHM MOIJIM JaTh
MOKYTIATEI0 MOHSTh, 4To "[leHHu" "M3MeHmna cBoit o0iuK, HO He eHHOCTH' . OHM MOTJIH
cpaBHuTh "JIx.C. [leHHn" ¢ ApyrumMH M3BECTHBIMU YHUBEpMaraMu. A3KU COBETOBANACh C
Yakom MUJIMHIOM, CTapIIUM BUIIE-TIPE3UIEHTOM "Aliep" U KOHCYIbTUPYIOLIUM AUPEKTOPOM,
KOTOPBI BO3TIaBIsUT padoTy 1o npoekty ¢ "[lennn". Hakorell, ObUTIO PEIIEHO OCTAaHOBUTHCS
Ha YEThIPEX OCHOBHBIX Uesax. "UTo 3k, — ckazana A3Kd, — OTIPaBUM MX Ha UCCIICIOBaHHE" .
Ho uHTyUTHBHO OHa yXe 3Hajla, Kakas U3 HJed OKaKeTcs Jydlledl — Ta, KoTopasd
OOBITpBIBaJIa IOJTOJIETHIOK MPakTUKy (upmbl "[leHHH", HanmpaBIeHHYIO Ha YIOBJIETBOPEHUE
notpedHocTel mokymarenei. Mtak: "Mbl H3MEHWINCH, TIOTOMY YTO H3MEHIIIUCH BhI'.

HEOBXOOMMOCTb MCCNEQOBAHUNA B UHTEPECAX CEbITA U PEKNAMbI

Kak yxe roBopmiioch B riase 5, nmesiteneil pekiaMbl BECbMa MHTEPECYET, YTO MUMEHHO
JBIDKET JIFOJIbMU B UX noctynkax. Korja takue komnanuu, kak "JIx.C. Ilennn", mianupyrot
uctparuth 30 mwin 50 MIH. 10/UTapoB HA peKiIamMy, OHH HE XOTST PUCKOBATh MMH, Tepsis Ha
OOBSIBICHUSX WM PEKIAMHBIX 3aCTaBKax, KOTOPbIE MOXXHO HE 3aMeTHTb. OHM HE XOTST
TPaTUTh BpeMsl U JICHBIM Ha pa3MeElIeHHE CBOMX OOBSBICHUH B TENEIIOY, KOTOpPHIE BHI HE
CMOTpPHTE, B KypHaJIaX, KOTOPBIE Bbl HE UMTAETE, WM HA PEKIIAMHBIX IIUTaX, KOTOPHIE B HE
YBUJUTE, TIOTOMY YTO HE BOJUTE aBTOMOOHIIb.

Pexnama crout HenmemeBo. OHa pekiaMHasi 3aCTaBKa B MOMYJISIPHOM TeNenmporpamme
crout 100 000 nosmapos, a To u 6osbine. OIHO peKIaMHOE OOBSBICHHE B IIBeTE 00BEMOM B
KYPHAIBHYIO CTpaHUILy MOXeT cTouTh cBbiie 75 000 mommapoB. CiauiikoM OOJNBIION PHCK,
€ClIi HEeT YBEPEHHOCTH, YTO JIIOJW HE YBHUIAT Takoe OOBSBICHHE, HE OOpaTAT Ha HETO
BHUMAaHMsI, YTO OHO M HE TIOHPABUTCS, YTO OHHU B HETO HE TIOBEPSAT WM OBICTPO 3a0yayT. BoT
noyemy ISl JIIO/IeH, MPUHUMAIOIIMX PEIICHUsI O pekjaMe, TaK Ba)KHBI MccienoBaHus, 0e3
KOTOPBIX OHHU BBIHYKIEHBI ITOJIAraThCsl JUIIb HA WHTYHUIMIO WM CTPOUTH JIOTaJKH. A Takoi
MOJIXO/T B YCIIOBHSIX HAIIeH OBICTPO M3MEHSIOIICHCS KOHKYPEHTHOW YKOHOMHKH HEU30EKHO
O3HayaeT Heyaauy.')

Nmest Ha BOOPY>KEHUU HOBYIO KOHIICTIIIHIO, pa3paboTaHHy0 GupMoii "Afiep”, Or0/pKeT B
22 MJIH. 10JUTapOB U COOCTBEHHYIO MporpamMMy BeieHHst Toproiu, kommanus "Jx.C. Ilenan"
npeanpunsuia B koHre 1984 ronma cmenoe HacTymjeHHWE Ha PHIHOK YHUBEPCAIbHBIX
Mmara3uHoB. Ee 1ens coctosiia B TOM, YT0OBI H3MEHUTH NMPUBBIYKH MOKYTIaTeIed AMEpUKH.

CraBku OBUIM BBICOKH. AMEpPUKaHIIAM HPABUTCS MOJHO OJIEBaThCs. B CyIIHOCTH, MBI
TpaTuM OOJIbIIIE JIEHET B YHUBEpMarax, 4eM Jpyrue HalluK Ha ey Wiu 000poHy. ExxeroHbIii
YPOBEHb MOTPEOJIEHUSI TOBAPOB, MPHOOPETAEMBIX B YHHBEpPMarax, COCTaBJISIET B CPEIHEM
1000 mommapoB Ha mymry HaceneHus. [loaTomy naxke OJHONPOLEHTHBIM MPUPOCT JOJH
PBIHOYHOTO y4acTHsl O3HA4aeT 2 MIIPA. JOJUIapoB. BOT HACKOJIBKO BBICOKH CTaBKH, a Ye€M
BBIIIIE CTABKH, TEM OOJIbIIIE TOTPEOHOCTH CIIEIHATHCTOB 110 COBITY B MH(OPMAIIHH.

UccnepoBaHus pbiHKa

K coxanenuro, pyKOBOACTBO KOMIIAHWMW pPEIKO BIaJEeT BCeW HEOOXoAMMOI
uHpopmanuenr. BoT 31eck-To u 3asBiseT o cebe ucciae0BaHue.

TepmuH "pBIHOYHBIC MCCTICIOBAHUS O3HAYACT CUCTEMATHUYECKHA COOp, PErUCTPaIUio U
aHanmm3 MHGOPMAIMK C LENbI0 OOJerdeHusl IMpolecca MPUHATHS pPEIIeHUH PYKOBOACTBOM
koMnanui. J{ist hupMm, BeyIux IesITeIbHOCTh HA OCHOBE PHIHOYHOM KOHIICTIIMHU (CM. TIIaBy
4), uccienoBaHHWE pBIHKA HWIPaeT KIIUYEBYIO POJIb B OINPEICIICHUU TOTPEeOHOCTEH
noKynaresiei, pa3paboTKe HOBOW MPOIYKIMM W PHIHOYHBIX CTPAaTEruil, B OIIEHKE



3 (EeKTUBHOCTH TPOrpaMM PHIHOYHOW JIESITEIFHOCTH U MEp TI0 TPOJBIKEHUIO TOBAapOB. BoT
yro roBopui Kenner JIOHrM3H nouTty 1BaaLaTh JeT TOMY Ha3al:

"UroObl TMPUHOCHUTH TIOJB3Y, HCCICNOBAHNE JIOJDKHO TIPOBOJMTHCS TI0 IUIAHY,
peaycMaTpHUBAIOIIEeMy MaKCHUMAaJIbHYIO BEPOSTHOCTH IONY4YeHHS (HAKTOB O pBIHKE,
IIOMOTAIOIINX COCTABJISATh NPABUIBHBIE CYXK/IEHHUS O HEM U NMPUHUMATH NPAaBUIbHBIE PEILICHMS.
MB!I 10JKHBI 3HaTh, OCBEAOMIIEHBI JIM JIIOJU O CYIIECTBOBAHUM HAlllel MapKd, O TOM WJIU
MHOM KJIacCe€ KOHKYPEHTHOTO TOBapa. MBI JIOJKHBI 3HATh, UMEIOT JIU JIFOAMU OIaronpusiTHOE
MHEHHME O Halllell MapKe M O MapKe KOHKYpPEHTHOro toBapa. Ham Hy)XHO 3HaTh, Kak 4acTo
UCIIOJIb3YETCS Hallla M KOHKYPEHTHasi MapKa TOBapa, UCIOJIb3YIOTCS JIU OHU PEryJISPHO WU
cinyyaiHo. HaM HY)XKHO 3HaTh, 4TO 3a JIFOAM IOJB3YIOTCS HAlle MAapKoul, a Kakue —
KOHKYpEHTHOM. Ham Hy)KHO 3HaTh, HACKOJIBKO PACXOJATCS B OLICHKE HAIllel U KOHKYPEHTHOM
MapoK pasHble oM. 1 ere Ham Hy)KHO 3HaTh, YTO 32 MOKYIATEI MPUOOPETAIOT HAIll TOBAp
0 Pa3HBIM KaHAJIaM pacrpe/ieNieHuns], KAKUMH CIIOCOOaMH OHH HCTIONB3YIOT HAITy PO TYKIHIO
Y HACKOJIBKO Pa3HOOOPAa3HBI CIIy4au €€ UCIOIb30BaHUS.

CreneHb BaXHOCTH 3TOM HMH(OpMAIM OMpeAessieTcss Mepoil pHCKa, CBS3aHHOTO C
MpPUHATHEM pelieHus. B rmaBe 1 mMbl o0cykaamm KaTtacTpopudecKyro Heyaady, KOTOPYIO
norteprenn apromModmmn "Dncen”. OmmoOka U3-3a UTHOPHUPOBAHMS PE3YIBTATOB PHIHOYHOTO
uccienoBanust cromwna komranuu "®opx Motop" 350 muH. moiutapoB u cos3nmana (upme
COMHHUTEJBHYIO PEMYTALUIO CAMOTO OOJIBIIIOTO HEYIauHUKA B UICTOPUH MapKETHHTA.

Pazymeercs, uro Takue kpynHbsle npeanpuHuMarenu, kak ' /Dx. C. Ilennun", He ropsat
KeJIaHWEeM TOOUTH 3TOT PEeKOpI. 3a MPOILIeAINEe C TeX MOp ToJbl CTAaBKH MOJAOOHOTO poja
3HAYUTEIBHO BO3POCIH, BO3pPOCIO M 3HaueHHe HHpopmanuu. CerojHs Ha PHIHOYHYIO
JeATeNbHOCTh, PEKJIaMy U MCCIIE0OBaHNE OOIIECTBEHHOTO MHEHHSI €KEroJTHO 3aTpaduBaeTCs
cebiie 4 mupa. noswtapos. [Ipumepro 50% storo odbema cpeacTB MPUXOAUTCS HA 100 15
KPYIHEHIIINX UCCIEI0BATENLCKIUX OPraHU3aIliii, CIIMCOK KOTOPBIX BO3IJIABISET KOMMIaHus "A.
C. Huncen", npuHauiexaias B HacTosllee BpeMs kopnopauuu " Jlan sua bpaacrput”.

HccnenoBanue pplHOYHOW CUTyallMM IOJIE3HO HA BCEX 3Tamax Ipolecca YIpaBJICHHUS.
HccnenoBannue COCTOSHHS PhIHKA MCIIOJIB3YETCSl HACTOJIBKO K€ ITUPOKO B TaKUX 00IaCTIIX,
Kak ()MHAHCOBOE TUIAHUPOBAHME M YKOHOMHUYECKOE MPOTHO3MPOBAHKE, HACKOJIBKO U B TAKHX
TPaJMIIMOHHO PHIHOYHBIX cpepax, KaK, Hapumep, pekiama.

PeknamHoe uccnepoBaHue

MHorue pelieHust B pekiiaMeé HEBO3MOXKHO NMPHUHSTH JIMIIbL Ha OCHOBE MHTYUIUU WU
3HaHWM ToBapa. He mMest naHHbIX nccaenoBanus, A3xu Kiapk He Moria Obl ¢ YyBEpEHHOCTBIO
CKa3aTbh, KakoBO oTHoIeHue notpedureneit k "J[x.C. IlenHn" uam K IpyruM YHUBEPCATbHBIM
MmarazuHaM. [Ipexxe 4eM mpucTynaTh K pa3paboTKe pekiaMHONW kammnanuH, Kinapk mommkHa
ObUTa y3HaTh, KaK MOTPEOUTENN BOCIPUHUMAIOT yHUBepMar "[leHHH", KaKkoBbI CHIIbHBIE U
crabble CTOPOHBI (PUPMBI, KaK OHAa MOTJIa OBITH COTMIOCTABJIEHA ¢ KOHKYPUPYIOLIIMMHU (PHPMaMH,
Kakoi 00pa3 Mara3zuHa MOT Obl BHYIIIMTB JIOBEPHE KIIMEHTOB K (pupme.

YroObl TONYYUTH BCIO 3Ty HMH(MOpPMAIHIO, TPeOOBAJOCh IMPOBECTH HCCIEIOBaHHUE.
HccnenoBanue B pekiamMe — O3TO CHCTEMAaTHYEeCKHUH cOop M aHanu3 wHGOpMAIUH,
CHEIAIbHOE HA3HAuYe€HUE KOTOPOM COCTOUT B OOJErdyeHuu pa3pabOTKU HIIHM OLIEHKH
PEKJIaMHBIX CTpaTeruii, peKJIaMHbIX OOBSBICHUI U 3aCTaBOK, a TAKXKE PEKJIAMHBIX KaMITaHHHA
B cpelcTBax MaccoBod wmHpopmaruu. [lo cyTH 3T0 — BHJ HCCIEIOBaHUS PHIHKA H
BO3MOHOCTEW PBIHOYHOW JAEATEIBHOCTH, WIM MapKETHUHIa, TAaKOM, KaK HCCIeHOBaHUE
PBIHOYHOM CHUTYyallMH, SBJISIOUIEECs MPOCTBIM cOOpoM HH(POPMALINK O KOHKPETHOM PBIHKE



(cm. maboparopHyto paboty 6-A).

NTABOPATOPHAA PABOTA 6-A WccnepoBaHue pbIiHKa U U3y4YyeHue
BO3MOXXHOCTEWN PbIHOYHOM AeATeNnbHOCTU: "Kcepokc' 3HaeT pasHuuy

Paznuune mMexay MccieoBaHUEM pbIHKA U MCCIIEJOBAaHHEM PHIHOYHBIX BO3MOXHOCTEN
3aKJII0OYaeTCsl HE TOJBKO B CEMAHTHUKE. DTH JIBa BUJA MCCIEAOBAHMI pa3iavyaroTCs I10
MEHBILIEH Mepe B JBYX COJIepXaTelbHbIX acrekrax. [Ipexxsie Bcero, OHM MMEIOT pasHyIo
HanpaBJIeHHOCTb. [IpenMeT uccnenoBaHus pbIHKa — 3TO PhIHOK KaK TaKOBOW: €ro pa3Mepsl,
COCTaB, CTPYKTypa U Tak Jainee. B MpOTHUBONOJIOKHOCTh 3TOMY HMCCIEI0BAHUE PHIHOYHBIX
BO3MOXKHOCTEH MMEET CBOMM IIPEIMETOM KaKyro-THOO MpoOieMy B CBSI3H C PHIHOYHOM
JeATeNHbHOCTHIO, HAIIPUMEp, CTPATETHIO IIEeHO0OPa30BaHus, paclpeielieHue, pexiamy. Takum
o0pa3oM, MpeaMeT HMCCIIEIOBAaHUS PHIHOYHBIX BO3MOJKHOCTEH, WM MapKETHUHTa, TOpasJo
LIMPE U I03TOMY UMEET IEPBOCTENIEHHOE 3HAYEHHE.

HccnenoBaHue pbIHKA JI€NaeT aKLUEHT Ha ONPEACICHUH KOJIMYECTBEHHBIX IOKa3aTeseil.
HccnenoBanne pbBIHOYHBIX BO3MOXHOCTEH, C JAPYrOMl CTOPOHBI, KOHLUEHTPUPYETCS Ha
MIOJy4EHUH KAaueCTBEHHBIX JaHHbIX. OHO NBITAETCS BBISBUTH HEY/IOBJIETBOPEHHBIE HYX/bI U
JKeJTaHWs OTpeOuTeNel, OTBICKATh HEPEIICHHBIE 33/1a4H, TaK Ha3bIBaEMbIE JbIPHI, 3aITOJTHEHHE
KOTOPBIX NMPHUHECTO Obl 3HAYHUTENIFHBIE BO3MOXKHOCTH Il BBEAEHHUS HOBOTO. Llenb 31ech
COCTOUT B TOM, 4TOOBI HAPYIIUTh MAPUTET MEXKIY KOHKYPEHTaMH U CIIENIaTh 3TO B TOJb3Y
CBOEH KOMIIAHHU.

[Tosyyaemoe B pe3ynbTaTe yBEIMUEHHE JOJIM Y4acTUSl B PbIHKE €CTh BO3HArPa)JCHUE
HOBAaTOpy 3a HaXOXKJEHUE TMpoOIieM, 3a JIMIIEHUS U TPYIHOCTH UM HEYJOBJIETBOPEHHOCTH, a
[IOTOM M 3a BHEJPEHHE TaKUX PELICHUH, KOTOpPbIE PHIHOK BOCIPHUMET KaK JIEHCTBUTEIHHO
BBITOJIHBIE. DTO CEepAIIEBHHA HCCIIEI0BaHUS BO3MOXKHOCTeH MapkeruHra. OHO (QoKycHpyeT
BHHMaHHE CKOpee Ha TOM, YTO MOKET ObITh, a HE Ha TOM, YTO €CTb.

Breuarsroniee u ycrnemHoe nosiBiienne ¢pupmbl 'Keepokc” Ha phIHKE KOMHUPOBATEHON
TEXHUKU B KOHIIE 50-X TOZI0B CIIY)KUT KJIACCHYECKUM MPUMEPOM HCIIOIB30BAHUS TBOPUECKOTO
MCCJIEZIOBAaHUST PHIHOYHBIX BO3MOXKHOCTEH C IIEBIO BBISIBICHHUS M PA3BUTHS HEOOBATHBIX U
HEUCIOJIb30BaHHBIX BO3MOXHOCTEH. J[B€ rocCIio/ICTBOBABIIME TOrJa Ha PHIHKE KOMIAHHUU
"Komak (Bepudaxrc)" u "3M (Tepmodakc)” umenun He TONBKO Oojiee HU3KHH YPOBEHB
TEXHOJIOTUH, HO W TPEABSBISUIM TpeOOBaHWE HEMEIUIEHHOH TMOKYIKH CBOMX amIapaToB U
MCIIOJIb30BAHMS TOJBKO CHEIHANIbHO M3TOTOBICHHOW MMM ke Oymaru. OrpaHU4YeHHBIH
TaKMMH YCIIOBHUSMH PBIHOK KOMHPOBAIBHOW TEXHUKU (M KOMHUPOBAHUS) OCTaBaJCs
cpaBuuTenbHO HeOoubmmM. Eciu 01 "Kcepoke" mpoBomiia TOIBKO MCCIEI0BaHNE PHIHKA,
TO, BO3MOXHO, cZieajia Obl BEIBOJ O TOM, YTO PHIHOK CIIMIIKOM Majl U HE CTOUT TOTO, YTOOBI
UM 3aHUMAThCH.

Ho xoMmmanusi npenanpuHsjia HCCIEAOBAaHUE DPHIHOYHBIX BO3MOXHOCTEH, KOTOpOE
MIO3BOJIMJIO BBISIBUTH CYIIECTBOBAHME JAEWCTBUTEIBHOTO MNOTEHIMAajda sl KOMIAHUH,
B3sIBIIEWCS TPUBHECTH HEYTO HOBOE HA ITOT PHIHOK HE TOJBKO B 0OOJACTH TEXHOJIOTUH
(kceporpaduio), HO U B CTPATETHH PHIHOYHOM JeATeIbHOCTH. bblo 3asBieHo: "Mbl naaum
BaM Hall anmapar BO BPEMEHHOE MOJIb30BaHME, U BBl CMOXETE HCIIOIb30BaTh JIIOOYIO
oymary". Coro3 NMpeBOCXOIHOW TEXHOJOTUH M TPEBOCXOJHOW PHIHOYHON CTpATErHH HMMEI
notpsicaromii 3((eKT; Koraa KOMMpPOBaHWE YIPOCTHIIOCHh, PHIHOK B3opBajics. Kommanus
"Kcepokc" nHTepecoBanach He TeM, KaKOB PBIHOK, @ TEM, KAKUM OH MOT CTaTh B pe3yjbTare
KOHCTPYKTHUBHOI'O y4acTHs B HEM KoMraHuu ' Kcepokc".

3amaHue K 1abopaTopHO paboTe



OOBsicHUTE, KaK Bbl MOTJIM ObI TIPOBECTH HMCCIICJOBAHME PHIHKA 3aKyCOUHBIX B BallleM
paiione. 3areM OOBSCHUTE, KaK BBl MOTJIM OBl TPOBECTH HCCIEIOBAHHE PBIHOYHBIX
BO3MOKHOCTEH.

W, HakoHer, ay1st pa3pabOTKU CTpaTeruii paboThI CO CPeICTBaAMH MAacCOBOW MH(OpMaIH,
IUIs BBIOOpA ATHX CPEACTB M OICHKH Pe3yJbTaTOB PabOTHI PEKJIAMOJATENN HCHOJb3YIOT
OTJEbHBIA BUJI PEKJIAMHOTO MCCIIEA0BaHNs, Ha3bIBAEMbI MCCIIEOBAaHUEM CPEICTB MAacCOBOM
uH(popMai. DTOT THIT UCCIIEIOBAaHUS OOBIYHO MPOBOUTCS Yepe3 MOAMMCKY Ha KaKoe-T10o
U3J[aHke CIY)KO CHHAMKATHBIX UccienoBanuii (Hampumep, "Huncen", "ApoOutpon”, "Cum-
mouc" u "Crannmapyn Peiit sug [leiita CepBuc"), KOTOpBIE MOCTOSIHHO OTCICKUBAIOT H
MyOTUKYIOT WH()OPMAIUIO O CTETICHH JOCTYKCHUS 1eiMd u 3(PPEKTUBHOCTH Pa3THUHBIX
CpPEICTB MaccOBOM MH(pOPMAIIMK, UMEFOIINXCS BO BCEX OCHOBHBIX Ireorpa(gpuiyeckux pbIHKax
CHIA.

B Hacrosieit riaBe MelI mpecieayeM Hellb pa3o0paThesi B CYITHOCTH OCHOBHBIX TPOLIETYP
U METOJIOB HCCIIEIOBAHUS, UCIOJIb3YEMbIX CETOJHS B MapKeTHMHIe U peKiaMme, MOoKa3aTb
Ba)XHOCTh MCCJIEIOBAHUM TSI pa3pabOTKH IUIAHOB W CTpATEerMii MapKETHHTa M PEKIaMBl,
paccMOTPETh pPa3MYHbIE CIIOCOOBI KOHTPOJIST 3(PPEKTUBHOCTH PEKIAMHBIX OOBSBICHUN H
KaMIIaHUH JI0 ¥ [OCNIE UX MPEbsBICHUS.

OCHOBHBbBIE 3TANbI UCCNEAOBAHUA

JIMPEKTOpOM IO MCCIEJOBAHUIO M IIAHMPOBAHUIO MapKeTHHTa Juisi pupmbl “TleHHn" ObLT
Cun Creiin. K 1980 roay crax ero pa®oTbl B KOMIIaHMM COCTaBWJI 15 jieT, U OH crai
CBHJICTENIEM 3HAYUTENBHBIX TIepeMeH B ymnpaBieHHHd. EMy ObUIO TpemHa3HA4YeHO CHIrpaTh
KITIOYEBYIO POJIb B OJTHOM M3 CaMbIX KPYITHBIX MEPONPHUSTHI 110 TIEPECMOTPY MO3UIMH (HPUPMBI
3a BCIO MCTOPHUIO Pa3BUTHs KOopHopauuid. B 3ToT nepuox mnpeacenarens coBeTa AUPEKTOPOB
Vunbsam Xayanml HazHa4Mid KOMHCCHUIO B COCTAaBE€ YETBIPEX YEJIOBEK C LENIbI0 OLEHKHU
KOHBIOHKTYpPBI pPBIHKA M OIPENENCHUS] YETKOTO HANpaBICHUS JAJIbHEHINEro IBMKEHUS
kommanuu. Cuj OblT Ha3HA4YeH IMpeceaTeieM KOMUCCHM, M BBIIIOJHEHHOE B TEUCHHE
HOCEYIOIIEro rojia MoJ €ro pyKOBOACTBOM HCCIEIOBAaHME OKa3ajloCh OJHHUM U3 CaMbIX
YCHEUIHBIX MEPOIPHUSATHI, B KOTOPBIX OH KOT/Ia-TM00 Y4aCTBOBAJ i KOTOPOMY CYXKJIEHO OBLIIO
CTaTh 3HAYMTEIILHBIM BKJIAJIOM B Pa3BUTHE CTPATETHH TIO3UIIMOHUPOBAHHSL.

OnpegeneHue npo6nem u ueneu uccrnegoBaHus

Kak moxa3zano Ha puc. 6-2, mepBbIM 3TarioM B HCCIEAOBAaHUN PHIHOYHBIX BO3MOXKHOCTEH
ABJISETCS OIpeeieHre MpoOIeMbl M MOCTaHOBKA IeJied MCCIeoBaHus. JTa 3ajgada 4acTo
SBJIETCS CaMOM TPYIHOU M TpeOyroleil BpeMeHH, HO OHA CTOMT TaKUX YCHJIMH, €CII LIeJU B
pe3ysibTaTe OKa3bIBAIOTCS NPAaBWIBHO OINpEAEIIeHHbBIMU. XOpOIlee HCCIeI0BaHNue
HETIPaBUIILHO TIOCTABJIEHHBIX MPOOJieM — 3To mycTas Tpara cuil. Yto kacaercs Cuna Creiina,
TO OH Xopomo 3Han npobiemy "Ilennu". OH oTBewan 3a TMPOBEICHHUE OINEPEKAIOIIETO
MCCJIEJIOBAaHUSI PHIHOYHBIX BO3MOXKHOCTEH IS 9TOW KOMITAaHMM M 3a pa3pabOTKy CHUCTEMBI
KOHBIOHKTYpHOU uH(popmarmu. Kommnanusi He paGoTana BCIENylO, U y HErO yxke ObUM
COOOpaKeHHUs KacaTeJIbHO MIPUIHUH HEYIOBJICTBOPUTEIBHOTO MoJiokeHus "[IeHHn" Ha pBIHKE.

B Teuenne 60-x u B Hayane 70-x ronoB accopTuMeHT ToBapoB B "lleHHH" ObLT BechMa
mupok. IlokymaTtenu MOTIM HAWTH 31ech JIOO0W TOBap OT aBTOMOOHMIBHBIX
NpUHAUIeKHOCTEH 110 Mebenn u ObITOBOM TexHUKH. OHM MOTIIM KYNUTH Kpacky,
METaJUTM4YECKUE W3JIeNUsl, CaZ0Bbli MHBEHTaph, TOBAapbl A OTAbIXa U ofexay. Crparerus
ToproBiu B "TIeHHU" COCTOsUIA B MPEIII0KEHUH MTOKYATEISIM Pa3HOOOpa3HBIX TOBAPOB — OT



KaTyIIKH HUTOK JI0 XOJOJWIbHUKA — B OJIHOM MecTe. B TOT mepuoJ, Koraa BO3HUKAIU U
POCIH IIEHTPBI PETMOHAIBLHON TOPrOBIHM, OBUT BHIOpAH KypC AEATEIBHOCTH KOMIAHUH, U CO
BPEMEHEM OHa CTaja 3aHUMaTh CaMble KPYIHbIE TOPrOBbIE IJIOLIAJM U3 BCEX PO3HUYHBIX
TOProBIeB B cTpaHe. Kommanus ObIcTpo pocia, U 00beM ee MPoJIax 10 Pa3HbIM KaTeropHsiM
TOBAapOB yABauBaJica U yrpauBaics. OnHaKko ee COOCTBEHHBIE MCCIIETOBAHUS MTOKA3bIBAIH,
YTO, HECMOTPSI Ha POCT 00BbEMa MPOJAAX, JOJII KOMIIAHAU B PHIHKE ITOCTOSIHHO CHIDKAJIACH,
0COOEHHO YTO KacalOCh JKEHCKON OIEKIbI.

Hcxons U3 pe3yabTaToB COOCTBEHHBIX MCCIENOBaHUH, coTpyaHukH "[leHHn" momaranm,
YTO "COBpPEMEHHas >KEHIIMHA MOKYyNaeT ToBapbl B '[IeHHH", Tak KaKk OHU €d HY)XHBI, a HE
IIOTOMY, 4TO OHM B Moje. IIpu 3ToM naHHas rpynmna mokymnareiaeil — a 3TO OJHa TPEThb
HACEJIEHUsI — OIUIAYMBAET JIBE TPETU BCEU MPOJABAEMOM XKEHCKOW onexbl. boisee Toro,
ObII0 OOHAPYKEHO CYILECTBOBAHUE PAa3HUIIBI B BocHpHATHH "[IeHHH" U Jpyrux yHHBEpMaros
C TOYKH 3pEHHSI MOl U KauecTBa JKEHCKON 0/1eXpl. CTaHOBMIIOCH Bce 0ojiee OUEBUIHBIM,
YTO, TBITAACh YIOBIETBOPUTH IMOTPEOHOCTH BCEX KIMEHTOB, yHuBepMaru “llenHnm",
BO3MOJKHO, HE eJasi 3TOr0, HITHOPUPOBAJIM ONpE/ICICHHbIEC TPYIIBI MOKyNaTenei, 0COOeHHO
cpemu obecnieueHHbIx. Haumnas ¢ 1975 romga kommanus "IleHHu" cranma nenath MOMBITKA
YIOBJIETBOPUTH 3allpOChl TaKUX MOKyHaTeNled, MPHUHSB CTPATErMI0 CErMEHTUPOBAaHUS U
OOHOBIIEHHS aCCOPTHMEHTA, HO BpeMsi ObUIO ymymieHo. KOHKYypeHTHI JBHTAINCh BHEpPEN
ObicTpee, OOHOBIISISI TOBaphl M M3MEHSS CBSA3aHHBIE C HUMH TIPEJCTaBICHUS, M pPa3pbiB B
BOCTIPUSATHH MTOKYIIATEISIMUA PA3HBIX YHUBEPMAroB OCTABAJICS MPEKHUM.

B pesynbrare CteiiH mMen 1eo ¢ HeCKOJIBbKUMH cuMIToOMaMu TipoOiemsl. [loaTomy ero
MEPBOM IENBIO0 CTAJIO OMPEACICHNUE NMPUYHH, BBI3BABIIMX STH CHMIITOMBI, C TE€M, YTOOBI
MOJIYYUTh BO3MOXXHOCTH TOYHO ONPENETUTh caMy NpoOieMy M TOHITh €€ CYTh [0
TUITAHWPOBAHUS U MPOBEJICHUS UccieloBaHui. B Havane mo0oro uccieoBanus HE0OX0IMMO
COCTaBHTbH KpaTKOE OMHCAHHE MCCIEeTyeMOH MpoOsieMbl M 0003HAUUTh LIEJU WCCIICOBAHMS.
ITocTaHoBKa Mpo0IeMbI JOJDKHA BKIIFOYATh TPU OCHOBHBIX 2JIEMEHTA:

1 CoOGupaemast nH(pOpMAIHs T0TDKHA OBITH BEIpaXKeHa B IH(ppax.

2. OHa J0JDKHA COOTBETCTBOBATh XapaKTepy MPOOIEeMBI.

3. Paznble yacTu nmpuodperaeMoii HHPOPMAILIUU W CBEJICHUN JOJKHBI OBITH YBSI3aHBI
MEXTy COOOH.

WHpIMHU c10BamMu, 0 TOTO, KaK CTaBUTh 1I€JIM, KOMITAaHUS JOJDKHA ONPEAEINTh, YEro OHa
noOMBaeTcs, a 3aTeM C/eNaTh TaK, YTOOBI ATH IIENIM COMMYTCTBOBAIM BCEM IIAaHAM, KOTOpPbIE
KOMIAHMS COCTaBISIET JJISi MapKeTHHra M peknambl. llocTaHoBka mpoOnembl W 1eiei
uccnenoBanus a1 kommanuu "IleHnu", Hampumep, NOJDKHA OBITH 3amucaHa CIETYIOIMIM
o0pazom.

O6wvem mpomax B "lleHHu", mpojoikas pacTH, 3acTaBiseT AymMarb O TOM, YTO OH
yTpavunBaeT CBOIO JBIKYIIYIO CHITy U He 0OecrieunBaeT NpHObLIH, OKHUIAEMOM aKIIMOHEPaMHU.
3a mpoLUIbIM IO/ Hallla JI0JI YY4acTHsl B PbIHKE [0 HEKOTOPBIM OT/IENaM JJa)Ke CHU3WIACh, OT
"X" MmpoueHTOB MO OTJEeNy TOBApOB JJis AoMa J10 "Y' MPOIEHTOB IO OT/AENY >KEHCKOM
onexapl. ClieyeT I OTHECTH TO CHIDKEHHE Ha c4eT OOIIEro MaJeHus MpoaaX B TOPTOBBIX
nenTpax? Creayer JIM OTHECTH €ro Ha CUYeT BO3pOCIICH KOHKYPEHIIMH CO CTOPOHBI
CHEeIUaIN3UPOBAaHHBIX MAara3uHOB, HEOOJBIINX MAara3MHYMKOB MOJHON OJEKIbl WM
MaccoBoil Toprosnu? CieyeT JIM OTHECTH MaJACHHUE MPOJAX HA CUYET KOHKYPEHIMH C PYroi
¢bupmoii, Topryronieii B JaHHOM TOPTOBOM IieHTpe? Wrpaer nu ponb KOHKYPEHIUS CO
CTOPOHBI IPYTHX YHUBEPMAroB, KAKMX UMEHHO ¥ TOYeMy?

OTOT mpuUMep IOCTAHOBKH MPOOJIEMBI OTpPaKaeT KOHKPETHOCTh M H3MEPSEMOCTh



OXKHNAaEMbIX p€3y.]'II)TaTOB; 3aJlaHHBIC B 3TOM NPHUMEPE BOIPOCHI MMCIOT OTHOIICHHUC K
npo0ieMe; HAIUIO MpsiMasi CBsI3b TpeOyeMoii HHpopMaIu ¢ podiieMoii. boiiee TOro, OTBETHI
Ha MOCTABJICHHBIE BOIPOCH MOT'YT OOJIErYUTh pa3pabOTKy MPAKTHUECKHUX IIAHOB MapKETHHTA
U PEKIIAMBI.

O3HakomMuTenbHoe nccrnegoBaHme

BTopoii 3ram B ucCienoBaTeabCKOM IMPOLIECCE — M3YYEHUE TEKYIIHMX CBEJICHUN Yepes3
ucToyHuKN MH(popmarmu. Llenb 03HAKOMHUTEIHHOTO MCCIIEOBAHUS COCTOMT JIMIIL B TOM,
9TOOBI Y3HATh KaK MOXKHO OOJIbIIIE O PBIHKE, O KOHKYPEHTaX M KOHBIOHKTYPE M OTPEJEIUTh
npobnemy mpexzae, yem Oyner mpeanpuHsaTo (GopmansHOe uccinenoBanue. Cioga MOTyT
BXOJIUTH OOCYKJEHUs MpoOiIeMbl ¢ WH(GOPMUPOBAHHBIMA MCTOYHUKAMH BHYTPU (HPMBI, C
ONTOBBIMHM TOKYIATENSIMHU, PACHPOCTPAHUTEISIMU WM PO3HUYHBIMH TOPTOBLIAMHU BHE
npesiesioB (pupMBI, ¢ TIOKyNaTesIMA M JJaXke ¢ KOHKypeHTaMHu. O3HaKOMHTENbHBIE OTPOCHI
HaNpaBJICHbl HE Ha ONMPOC OOJBIIOTO KOJUYECTBA PECHOHJIEHTOB, a CKOpee Ha TO, YTOOBI
Y3HAaTh, YTO U3BECTHO JIFOJIIM OoJiee MH(POPMUPOBAHHBIM, HEXKEIH OOBIYHBIN YETIOBEK.

Takum oOpa3zom, T7aBHas 3ajada O3HAKOMHTENIHHOTO HCCIENOBAaHUS — JTO aHAIN3
BHYTPEHHUX JIaHHBIX U MOJTy4eHHE BHEITHUX JAHHBIX BTOPHYHOTO XapaKTepa.

Ucnonb3oBaHue BHYTPEHHUX AaHHbIX

LleHHBIM MCTOYHUKOM HMH(pOPMAIMHU SBISETCS JOKyMEHTAIHsl, BEIyIIascss B KOMIIAHUH.
3710 maHHBIE 00 OTTpy3Ke MPOAYKIMH, O CUYETaX, BHICTABICHHBIX KIIMEHTaM, TapaHTUIHBIE
JOKYMEHTBI, PacxXxoJibl Ha peKjaMy, TOProBbl€ H3JEPKKH, NEPENUcKa C KIMEHTaMH,
MIPOTOKOJIBI COOPAHUIA TIepCoHaIa.

Kommnanus "lleHHH" MMeeT pa3BUTYIO CHUCTEMY PBIHOYHOW HMH(OpMAaLHU, MOITOMY
aHaJIN3 CBS3aHHBIX C TOPTOBJEH MaHHBIX, 0030p PE3yIbTaTOB MCCICIOBAHUN 32 MPOILIbIC
roJibl U HMCCJIEI0BAHUE PaHEE IMOJIYYEHHBIX JaHHBIX PBIHOYHOIO HCCIEAOBAHMS TTOMOTJIH
yKazaTh TpoOiieMy, BCTaBIIYIO Iepea KoMIaHueid. B npyroil cutyanuu AUPEKTOp IO
MapKETHUHTY MOJKET CIeiaTh U3 aHaJKM3a JIJaHHBIX O TOPrOBBIX M3JEP)KKaX BBIBOJA O TOM, YTO
TOPrOBJIS C OINPENEIICHHBIMUA KIMEHTaMH WJIM Ha ONpPEAETICHHOW TEpPUTOPUM HEBBITOJIHA I10
OTHOUIEHUIO K pacxo/iaM, KOTOPbIe HECET KOMITaHMS.

C60p BTOPUYHbIX AaHHbLIX

Nudopmanumsi, kotopast Oblia coOpaHa wim OMyOJUKOBaHA paHee, OOBIYHO C KaKO¥i-
HUOYIb JAPYroW MENbI0 WM JPYrodl OpraHu3aiueil, Ha3bIBAeTCsS BTOPHUYHBIMH JTaHHBIMH.
Bonpmmoit 00beM MHGOPMAIMH MOXHO IMOJTYYUTh OECIIaTHO, HAJO JUIIh 3HATh, TIE €€
UCKaTh. MOKHO MPUOETHYTH K MPABUTEIILCTBEHHBIM U3/JaHHSIM, TAKHUM, KaK JaHHbIC TICPEITHCH
HacelleHUs WM myOnukanuu MUHHCTEPCTBA TOPTOBIHM, KOMITAHWH, WCCIEAYIOIINX
KOHBIOHKTYPY PBIHKa, NPO(PECCHOHATBHBIX aCCOIMAIMI WM Pa3IMYHBIX OTPACICBBIX
OpraHH3aIMi, MOYKHO HCIIOJIb30BaTh JIaXKe KOMITBFOTEPHBIC 0a3bl JAHHBIX (CM. JTa0OPATOPHYIO
paboty 6-b).

B 11eoM cO0p BTOPUYHBIX JTaHHBIX CTOMT JCIIEBJIC, YeM MEPBUYHBIX, U TPEOYET MEHBIIIE
BpeMeHu. OJTHAKO B CBS3M CO COOpPOM BTOPHUHBIX JAHHBIX MOTYT BO3HHUKATh M HEKOTOPHIC
npo6semsr: (1) nabopMalKst MOKET ObITh ycTapesiieH, (2) oHa MOYKET He MMETh OTHOIICHHUS
K JaHHOW mpoOneme, (3) oHa MOXET ObITh HEJACHCTBUTEIBHOW WM HEHAICKHOM, B
3aBUCUMOCTH OT croco0a moiyueHus, (4) o0beM CyIiecTByroelH HHPOPMAIIUH, TIPUTOTHON
TUTSL I3YYEHUS, MOXKET OBITh HECOpa3MepeH M3ydaeMoii ipooiieme.'



Haubonee dvacTto MCHOIB3yeMBIMH MCTOYHHKAMH BTOPUYHBIX JAHHBIX SBJISIOTCS
CIIETyIOIINE!

CnpaBo4Hble OHOMMOTEYHBIE MaTepUasIbl (HanpuMep, "Ykas3aTenb JAeOBbIX U3IAHUH IS
KYpHAJIOB JIEIOBOM MH(pOpMAIWH, "PyKOBOICTBO I YATATEINCH MEPHOIMUSCKIX U3aHUH
Ui TIOTPEOUTENhCKUX JKypHaJIoB, "BromereHs ciykObl 0OIIecTBEHHOW HWH(oOpMamu',
"Vxazarens New York Times, World Almanac and Book of Facts");

[TpaBurenbcTBeHHbIC TyONuKanuu (Hampumep, "Statistical Abstract of the United
States’);

[Tyomukaryn npodecCHOHATBHBIX 00beIMHEHUH (HapUMep, eKEr0JHUKH C U3JI0KEHUEM
uHpOpMaIK, COOpAaHHOW pa3TMYHBIMH TPOMBIIIJICHHBIMH TPYIIaMH, BXOJSIIUMHU B
"VKkazarelb HAIMOHAIBHBIX TIPOPOObETMHEHNI");

[TyOnukanuu McCclenoBaTelIbCKUX OpraHu3aiui (HarmpuMmep, JIMTeparypa, BbITycKaemas
MCCIIEIOBATENILCKUMHU OIOPO JITIOBBIX HCCIECOBAaHUN TPH YHUBEPCUTETAX, ayIUTOPCKHE
OTYETHI O COCTOSIHUM PO3HUYHOU TOPrOBIIM, TIOJITOTOBJIEHHBIE KoMITaHuel "Hucen"; qanHbie
O ©XKEIHEBHBIX IOKYIKAaX, IOJrOTOBJIEHHbIE OpraHU3allMel HCCIEIOBAHUN JI CPENCTB
MaccoBOil HH(POPMAIMH U T.I1.);

KommbrotepHbie 0a3bl JaHHBIX (HampuMep, HHpOpMamnuoHHas ciyxb6a "JIUAJIOI™
koprnoparuu "Jlokxug' u cimyxba cObopa HOBOcTeit "JloyJ/loyHC", Ha KOTOpBIE MOTYT
MOJNKCAThCA KaK OTJAENbHBbIE IpaxiaHe, TaK M OpPraHM3allM, UMEIOUIUE A0CTYN K
KOMIIBIOTEPAM C YCTPOMCTBOM THIa "MojieM").

Korga Cun CreiiH 1 €ro COTpYIHHMKH 3aKOHUYMIIM 0030p BCEX BHYTPEHHMX M BHEIIHUX
BTOPHYHBIX JIAHHBIX O TMOJIOKeHHU "lTleHHU", OBLIO YCTAaHOBIEHO, YTO KOMITAHUS
MpPOUTphIBajia B 00BeME MpOJaXX HE CTOJBKO CIENHATW3UPOBAHHBIM MarasuHaM HIIH
TOpProBLaM TOBapaMH MacCOBOTO HA3HAYEHUs], CKOJIBKO JIPYTUM YHMBEPCAJIbHBIM Mara3uHam.
Ho toT dakr, uto cama "[leHHn" mmena gaBHUE TPAIUIIUN TOPTOBIU TOBapaMU MacCOBOTO
crpoca, cOMBal C TOJNKY M PYKOBOJCTBO KOMIIAHHMHU, M, YTO €Ile BakKHEE, MOKyIaTee.
PaboTHuKM ¢upMBI HA MecTax, Ha palOHHOM, PETMOHAIBHOM M KOPIOPATUBHOM YPOBHSIX
caMM HE 3HaJH, KTO, COOCTBEHHO, €CTh KOHKYPEHT uX (upmsl. [lokynaTtenu ke He MOTIH
CKa3aTh, 4TO MpeJCcTaBiseT coboit pupma "Ilennn".

Bce aTo o3nauano, uyto Cux CTeiiH W ero KOMHCCHS JIOJDKHBI OB TMPEKIE BCEro
OTIPENICNIUTh TIABHBIA KypC IBM)KCHUS KOMIIAHWM U JIOBECTH €r0 CyTh J0 TOHUMaHHS
nokymnareneid. Kaxaprii u3 170 Thics4 paOOTHUKOB KOMIIAHUH, W3 THICSY MOCTABIIMKOB U
(bupM-TIPOIaBIIOB, (PMHAHCUPYIOIIUX OPTaHU3AIMA U OOIIECTBEHHOCTH JIOJDKEH OBLIT IMOHSITH,
kakyto no3unuro 3aHumaer "Jlx. C. Ilennn". Teneps Bompockl Obutn Takumu: KTo Hamm
nokynarenn? KTo mokymaer ToBapsl B yHHBepMarax? UTo UM HPaBUTCS WM HE HPABUTCS B
Hac 1

NNTABOPATOPHASA PABOTA 6-b Wcnonb3oBaHWe pbIHOYHOIO UCcreaoBaHuUs!
ANsA pa3paboTku HOBOW NpoayKuun

Bel siBisleTECH TUPEKTOPOM IO MApKETUHTY KPYITHOH (PUPMBI-M3TOTOBUTENS JIEKAPCTB,
OTITyCKAaeMBIX IO pelenTaM. Baie pyKOBOJICTBO 3aWHTEPECOBAHO B COBITE HOBOW CEpHUH
JIEKapCTBEHHBIX IIPENapaToB Ha pPhIHKE MAaTEHTOBAHHBIX cpelcTB. [IpennpuHsB "Mo3roBoit
mTypM" MpoOiieMbl, BBl ONpEZEseTe, YTO Balla KOMIIAHUS WMEET HCCIIE0BATEIbCKHUE
BO3MOXHOCTH U CPCACTBA 1A pa3pa60TK1/I 1 BBIITYCKa BBICOKOKAYCCTBCHHBIX IMATCHTOBAHHBIX
BUTAMHHOB, KOTOPBIC MOT'YT 6I)ITI) MpoJaHbl MYTEM HCIIOJIb30BAHUA BalllUX O6BI‘-IHBIX KaHaJIOB
pacupocTpaHeHus.



[TpoGiiema 3aKimrodaeTcss B TOM, YTOOBI OIICHUTh BO3MOXKHOCTH BAIlIeTO BHEIPCHUS HA
PBIHOK TPOJa’KM BUTAMUHOB B aNTeKaxX M JOCTH)KEHHS TAKOM JIOJM YyJacTHsl B PhIHKE U TaKUX
YPOBHEH PHOBLIH, KOTOPbIE COOTBETCTBOBAIIM ObI KOPIIOPATHBHBIM KPUTEPHUSIM.

[lepBbIit 3Tan — moJyiydeHne HeoO0XoauMoW WHGpOpPMAIMKA O PBHIHKE BUTAMUHOB W3
CIIPABOYHOM JIUTEPATYphl (CM. TAOJIMIy HYDKE). DTa JIMUTeparypa JacT BaM IMpPEACTaBICHHE O
Hanbojiee BaXHBIX HMCTOYHHUKAX, CHEHU(DUYHBIX M CYI[ECTBYIONIETO pbIHKA.
JIOTIOTHUTENBPHYIO MH(POPMALIMI0 MOXHO TIOJIYYUTh Yepe3 HEeMOCPEICTBEHHBIE KOHTAKTHI C
KBATU(UIIPOBAHHBIMH CIIEIMATICTaMH. B OOJBIIMHCTBE CiTydaeB OHM MPUBEIYT BaC K MEHEe
OYEBU/IHBIM HCTOYHHMKAM, KOTOpPBIE MOTYT TMPEIOCTaBUTh BaM KIIOUEBYIO WH(OpPMAIIHUIO,
KOPPEKTUPYIOIIYIO BCE BAIIM CBEICHHS O phIHKE. Ha 3TOM 3Tame BbI Takke MOXKETE BBINTH Ha
"IKCIIepTOB" B JAHHOI 00JIACTH, KOTOpBIC MOATBEPIAT (MM OMPOBEPTHYT) BAIly OLCHKY
COOCTBEHHBIX BO3MOYXHOCTEH YJacTBOBATh B pBHIHKE COBITA BHTAMHHHBIX IIpENapaToB.
[TonHOCTBIO TIpOW/S HYepe3 BCEe yKa3aHHBIE ATambl, BBl MOXKET€ CUMTATh Ball IMOUCK
3aBepiieHHbIM. OHAKo, UMes Ha pyKax JaHHbie BecoM B 50 (yHTOB, BBI €Ile TOJBKO
HAYMHAETE HACTOSIIYIO padoTy.

Bompoc k mabopatopHoii pabote

KakoBo 3HaueHHe TaHHOTO POJa MCCIECOBAHUS JUISl PEKIIaMHOM JeSTEeNbHOCTH, KOTOPYIO
MOYKET BECTH KOMIAHUS JUISl peKJIaMbl HOBOM CEPUU CBOMX M3EIHI?

JIABOPATOPHAS PABOTA 6-b PykoBoncTBo aist mosydeHus WHGOPMAIMK O PBIHKE
cObiTa (MPOJOJDKEHNE) BUTAMHUHHBIX TperiapatoB Temaruka [IpaButenbctBo ToproBeie u
npoune [lorpeburenvckas I[lyomukanum CIIIA opranusamuu nenoBasi medath OOmias
cnpaBoun. US Government Encyclopedia of Business Publications: Business Periodicals
nuteparypa Organizational Manual Associations Rates & Data Index Federal Statistical
Consumer Magazine & Funk & "Scott Index Directory Agri-Media Rates & of Corporations
& Datalndugtries’ TlpaBurtenbcTBeHHBIE 0TUeTHI U Hokiaasl index Medicus Thomas Register
of American Corporations Pharmaceutical News Index Reader's Guide to Periodical Literature
CrienaibHbIe M3JJaHHS O PHIHKE BUTAMHHHBIX MpernaparoB: XapakTepucTuku HarmoHanbHas
bropo nndopmarmu Consumer Reports Journal ofthe AM A «roBapoB Cityx0a TEXHUUYECKOH O
ButamuHax uHpopmanuu Today's Health New England Journal Butamuuer u wux
(demaprament Amepukanckas Of Medicine ucrons3oBanue Toprosiu) Accommarms Drug
Topics auerosorun PDA Reports Hossie ToBapsl u/ wnm Harnumonaneubiii Prevention
Afagaone (OroyuteTeHb) BHEIIHUE (AaKTOPhI, CTATUCTUYCCKHI HarroHa bHBINA BIIMSIONINE HA
PBIHOK TIeHTp HayuHbIid Gony American Druggist 3npaBooxpanenust Product Marketing Posb
NpaBUTENLCTBA: 3HaueHne AxaMunuctparms Accormanus Crater B AenoBbix Pharmaceutical
NEewsS CyIecTBYIOIMX | [0 BOPOCAaM IMUTaHUsI COOCTBEHHHUKOB (papMmakoioruueckux u | ndex
OyIyIIMX 3aKOHOB M M JIEKAPCTB MEIUIIMHCKUX TpaBui Acconmanus xypHanax FDA Reports
Otuersl koMmuccuii (pamaneBtoB Konrpecca I'pynmsl motpebuteneit I[loBenenue
notpedureneii: Ypoenb Hanmonansras ['pynmer Prevention Magazine Findex-Directory of
notpeOieHust cy:x6a notpeduteneii Market BurammuoB Texuumueckorr M3yuenne Research
Reports, nndopmanuu unrarenbckoit Studies & Surveys Bocnpustue ([enaprameHt
ayIUTOpPHUEH TIOTPEOUTENEM TOPIOBIM) CIEIHAIBHBIX BUTAMHUHOB M JKYpHAJIOB W M3IaHUIN
OTHOIIEHHE K HHUM HanuoHanbHBIA 1 NOTpeOuTenei CTATUCTHYECKUH ILEHTP
37[paBOOXPAHEHUS



Temaruka IIpaBurensctBo Toproseie u npoune Ilorpedutensckas [Tyonmmkaoem CILIA
opranmzanuu jaenosas nedats Koukypenmws: [TPUPO/I» ®opma 10-K Crartbu B 1enoBBIX
Moody's Industrial Manual xomkypenmmm n 1 (apmakonsormdgecknx " xypramax
JIoKyMEHTBI Kopriopa-peryaupoBanus peinka i "Standaid & Poor” Value Line Investment
Survey Dun & Bnulstreet Reports Esxeromubrii otuer HaruonanbHo# OHONMMOTEKH
kanutaioBnokeHnii Exxeronubiii ordyer "Disclosure, Inc.” Thomas Register of American
Corponitims TerueHIH B pa3BUTHH phIHKA: Pa3meps! peiHka [laHHbIe Tiepenucu Accolrarus
Product Marketing Standaid "Poor's u Temmbl pocra u3rotoButeneii coocrseHnnkos |ndustry
Surveys' ([Jlenaprament ¢ Drug Topics OcnoBHble Karero- Toprosiu) Accomuarus
Pharmaceutical News pun BuTamuHHBIX Tpom3Boauteneir Supermarket Index mpenapatoB u
Caojblii peectp (hapmarieBTHUecKoi BUSINESS pocT moTpeOiieHnst U3rOTOBHUTENEH PO YKIIH
(demaprament Cratby B 1eN0BbIX TpamuiioHHble Toproeim) u hapMakoIOrHUeCKUX KaHAIbI
cOBITa M XypHaJaX OCHOBHbIC Tekylme oTpacieBble MpeAnpuaThs otderhl ([lemaprameHT
posuuuHoit Toprosiu) Toprosiu Ce30HHOCTh M PErHOHANBHBIC pasiuuust Pexiaama: Buipl u
yposuu Advertising Agp Leading National pexiamuoro Advertisers odecrieuennss Marketing
Communications Publishers InfwmcMwn  Tsopueckne §** crpaternm, wHCIIOIB3yeMble
pEeKIIaMo IaTeNsIMH

Halux KoHKypeHTax? KakoBo npesncrasienue o Hac? UTo MBI JOJDKHBI CAETIATh, YTOOBI
MPE/ICTaBJIEHHE O HAC CTAJI0 YeTKUM M OJIaronpusTHBIM ?

lpoBefieHNe NEPBUYHOTO MCCHIEHOBAHUS

OTBeThbI Ha 3TH BOMPOCHI CTAaHYT OCHOBOM IS pa3padOTKU CTPATETHH MO3UITHOHUPOBAHUS
"Ilennn". Drta crparerusi B CBOIO odepenb OyIeT ONMpeAeNiTh, KaKOro THIA Mara3wuHbl H
aCCOPTUMEHT TOBAPOB JOJDKHA MMETh KOMIIAHUS M KaKOro poja peKjiaMy M peKJIaMHble
MEpPOTIPUATHS OHA MOXKET MCIOJb30BaTh. Kopode roBopsi, oHa OyJeT onpenensiTh CBOM Kypc
Ha Oyaymiee. CTeiH MPUHSI pelieHne O PaCIIMPEHUH MEPBUYHOTO HCCIIEIOBAHMS, YTOOBI
MIOJTy4YUTh OTBETHI HA 3TU BOIIPOCHI.

noau PEKNAMbI

[Tpopaborae cBeiie 30 JieT B IBYX BEAYIIMX PEKIAMHBIX areHTCTBax cTpaHbl, Pyt 3udd
SIBJIICTCS] OJTHAM M3 TJIaBHBIX CIEIUAIMCTOB-TIPAKTUKOB M MPH3HAHHBIM JKCIIEPTOM B cepe
PBIHOYHOTO M PEKJIAMHOTO HUCCIICIOBAHUSI.

I-p 3udd Hauana coro kaprepy B 1950 rony B dupme "benron sun bayns" B kauectBe
BHIIC-TIPE3UICHTa M TUPEKTOpa 1Mo uccienoBanusMm. B 1975 roxy ona crama paboTath B
kommanun "Jloin [leiin beprbax" B JOKHOCTH CTapIero BHIIE-TIPE3UICHTA M JUPEKTOPA TIO
uccnenoBanusM. B 1979 roay ona Obuta n30Opana wieHoMm coBeta qupektopos " JIJIb/ Hero-
Mopx", a 1Ba rojia CITyCTs 3aHsUIa MOCT MCIOJHUTENBHOTO BUIle-Tipe3uienTa. Haxonsich Ha
3TOW JOJDKHOCTH, OHAa OTBEYaeT 3a BeJCHUE KOHKPETHBIX IPOEKTOB, a TaKXke 3a
NpEJICTaBIICHHE MTYOIMKAlMi B KOPIOPATUBHBIX MHTepecax. Kak Bemymuil crenuaimct 1o
BOINPOCAM HCCJICIOBAHMIA, OHA SIBJISIETCS aBTOPOM MHOTOYMCIICHHBIX CTaTed M OJHHM W3
TJIaBHBIX JIOKJITYMKOB Ha OTPACIIEBBIX U MPO(PECCUOHATBHBIX KOH(PEPEHIIUSIX.

I'oBops 0 mporHo3ax Ha 90-e roxpl, 1-p 3udd yKa3bpIBaer, 4To TOT MEPHO MOTPeOyeT OT
PBIHOYHBIX MPEANIPUHUMATENICH 0COO0TO HANPSDKEHUSI CHJI B CBSI3H CO CHIDKCHUEM TEMIIOB
pocra HaceneHus. OHa cUMTAET, UTO B OMIDKalieM OynymeM OyJeT co3/iaBaThes OObIIe



ceMel, U B TpEeANPUHUMATENLCTBE, O0OCITY)KMBAIOIIEM MOTPEOHOCTH TeX, KTO cOoOMpaercs
BCTYIUTh B OpaKk WM CO3JIaeT CEMbIO, BeposiTeH "MuHH-OyMm". Ilpu 3TOM, cumTaer oHa,
KOHIeHst (popMambHOr0 Opaka MOXKET YTPaTHTh aKTyaJlbHOCTh. KPYIHBIM CKpPBITHIM
PBIHKOM CTaHYT He(hopMasibHbIE CEMbHU, YHCIIO KOTOPBIX OyAET pacTH, CEMbH HEYCTOWYHUBOTO
THIIA, CEMBH MOJYIOCTOSHHBIE U TIOCTOSIHHBIE.

W, nakoHel, OHa TOJaraer, 4yTo JBWKEHHE K 3J0POBOMY 00pa3y KM3HH U 3aHATHSAM
CIIOPTOM TIPHOOPETET 3aMe IICHHBIE TEMITHI.

B Tedenue sTOrO mepmona, mo mnporHo3aM a-pa 3ud¢, HEKOTOpPhIE CErMEHTHI
MOTPEOUTENLCKOTO PBIHKA MPHOOPETYT 4Ype3BbIUaifHO Oouipoe 3HadeHune. K TakoBBIM
OTHOCSITCS

JIeJIOBbIE JKEHIMUHBI C MOTEHIIMAIBHO BBICOKMMH BO3MOKHOCTSIMU YBEJIHMYCHUS
YHCIICHHOCTH, BIIUSIHUS U TIOKYIATEIbCKOW CTIOCOOHOCTH;

MOJIO/IbIE JIFOAW C TMHAMUYHBIM 00pa3oM >ku3HH B Bo3pacte 10 40 jeT, pacxo/ bl KOTOPBIX
HE CICP)KUBAIOTCS PaMKaMH CEMEWHOro OJpKeTa, IeNeyCTpeMIICHHbIe, NpPUBEP)KEHHbIC
Pa3HOOOPa3HBIM 3aHSATHUSIM M BCEBO3MOXKHBIM TOTPEOHOCTSIM, 3aUMHATENM TEHACHIWH Ha
MIOCIIETYIOIINE AECSTUIICTHS,

cocTosiBIIMECS Joau B Bo3pacTe cBbime 40 5ieT, COBpEMEHHHKH MOJIOJBIX W
JMHAMUYHBIX, TAKKe COCTABIAIONIME HAWOOJNBINYI0O M HaWOOJiee COCTOSITENFHYIO 4YacTh
MOTPEOUTEIILCKOTO PHIHKA.

B 1menom Ham mpupeTcs BECTH CBOIO JEATENBHOCTh B HANPABICHUH MOTPEOUTENS-
VHIMBUYAINCTA, TOBOPUT A-p 3udd, TAKOTO YeTOBEeKa, KOTOPBIA HE XOUeT MOAPaKaTh TOJIIIE,
TAKOTO TIOKYyNaTels, KOTOPBI »eJaeT YHOBIETBOPATh CBOM TMOTPEOHOCTH TOBapamH,
MMEIOIIMMH TOYHO OTpe/ieJIeHHbIE CBOICTBA.

HccnenoBaHust B TEUEHHE JTOTO JECATUIICTHS MMOIYy4aT 3HAYUTEIBHOE Pa3BUTHE
Onarogapsi HOBBIM TEXHOJIOTHSIM CKaHHUPOBAHUS, TO3BOJISIONIMM IOY4aTh JEHCTBUTEIBHBIE
JaHHBIE JUI HEMEJICHHOW OIEHKU pe3yJbTaToB MapKeTuHra. OHAKO OHa MpeloCTeperaer,
YTO PHIHOYHBIE TPEANPUHUMATEIN MOTYT JelaTh PUCKOBAHHBIC IIAard, MPEANOYNUTast BEIOOP
CHIOMHHYTHBIX PEIICHUH JOJITOCPOUHBIM, HO 00JIee BBITOTHBIM CTPATETHSM.

J-p 3ucdd c ornrumem 3akoHuma ' Xanrep-kowiepk . CTerneHb MarucTpa oHa Imoryqmsia
B KonymGuiickom yHmMBepcuTeTe, a cremeHb JokTopa — B Hblo-MopkckoM roposckom
YHUBEPCHUTETE.

Oua — 6bIBIIMiA TIpe3uenT CoBeTa 10 PHIHOYHBIM HcclenoBanuaM ¥ Hero-Hopkckoro
OT/IeNICHNS] AMEPUKAHCKOM acCOIMAIIK MapKETHHTA.

Eit nmpucyxneno 3Banne "JKeHIuHa roja B pekiiaMHOM Ou3Hece" U cepeOpsiHas Melaib
0T AMepuKaHCKOW Qeneparyu peKiIaMoIaTeNieid, mpu3 ACCOIUAMN MOJIOJBIX SKECHIIWH-
XPUCTHAHOK; €H MOCBSIIEHA YKCIO3UIIMS B 3aJie claBbl ' XaH-Tep-KoJuieKa' .

Ba3oBasi MeToAMKa KONMM4ECTBEHHOIO NccnefoBaHus

3aBepIIvB 03HAKOMMTENBHBIM ITall MCCIEAOBAaHUs, UCCIEAOBATEb MOXKET NMPUHTH K
BBIBOJIy O HEOOXOIMMOCTH NPHUOOpETEeHHs MOMOJHUTENFHOW HH(pOpPMALUU KacaTelbHO
npe/IMeTa MCCIIEAOBAHUI HETOCPEICTBEHHO Ha phIHKE. CyIECTBYIOT TPU OCHOBHBIX METOJA
cOopa nepBUYHOM MH(pOpMaIK: HAOIIOEHIE, SKCIIEPUMEHT H OIIPOC.

HaGmionenne. Meton HaOMIOAEHUS HUCMONb3yeTCs TOrJa, KOTJa HCCIeI0BaTeI!
HEIMOCPEJCTBEHHO TMPOCIESKUBAIOT JEHCTBHS H3y4aeMOro JHIA. DTOT METOJ MOXKET
NpUHUMATh (OpPMY IOJICYETa KOJUYECTBA MPOXOXKHUX, €CIU HCCIEeIOBAaHUE TPOBOIUT
KOMIAHMS, pa3MeIlaoas pekiaMy Ha yiaule, MojacueTa Tele3puTesell Mpu MOMOIIU



CTEMANBHOTO YCTPOMCTBA, YCTaHABIMBAEMOI'O Ha TEJIEBH30paX, WM JMYHOTO U3yUCHHS
TOTO, KaK MOTPEOMTENN pearupyroT Ha TOT WJIM WHOW TOBAp, BBHICTABICHHBIH B BUTPHHE
YHUBEPCATIBHOTO Mara3uHa CaMOO0CITy>KUBAHUSI.

B mocnemnee BpeMsi UCHONB3YeTCs CIOCOO HAONIOJCHUS, 3HAUYUTEIHHO OOIerdaronmii
3a/1a4y, KOTOPBIM 3aKIIOYaeTcss B MPUMEHEHHH CIICIUAIBHBIX HAKIEEK C YHHBEPCAIbHBIM
TOBapHBIM KOJIOM. DJTOT KOJ TpPEJICTaBIseT coboil ceputo mojocok u 10-3HauHOE umcIO,
o0o3HavaroIee HaMMEeHOBaHKHEe ToBapa u 1ieHy (cM. puc. 6-3). [Ipy momoIy onTU4ecKoro
CKaHUPYIOIIETO YCTPOWCTBA B Mara3uHaxX CaMOOOCITY)KMBAaHHS IPOM3BOAUTCS SIIEKTPOHHOE
HaOJro/IeHNe 3a TeM, Kakue MMEHHO TOBaphl MPHOOpETaroTcs. JTa HakJIeiKa He TOJIBKO
o0yierdaeT CBOEBPEMEHHBIM KOHTPOJb 32 COCTOSHHEM 3amaca TOBapoB, HO U TO3BOJISET
OLICHUTH aJbTEPHATHBBI PBIHOYHBIX IUJIAHOB, CPEACTB MAacCOBOW HWHGOpMAIMH IS
WCTIONIb30BAHMS B PEKJIAMHBIX II€JISIX U TIPH TIPOBEICHUH PEKITAMHBIX KaMITaHUH.

Hcronp30BaHre yHUBEPCATBHBIX TOBAPHBIX KOJOB MOXET CHJIBHO TMOBJHATH HA HAIIU
MPEJICTABIICHUS O PhIHKAX, TJI€ MOTPEOUTENSAM MpeIaraeTcsl yakoBaHHBINA TOBap. PeIHOUHBIE
NpEeANpPUHUMATEN TPHUBBIKIM CYUTATh, YTO HM3MEHEHHS B JIOJIEBOM YYacTHH H B
MO3UIIMOHUPOBAHIH MapK{ TOBAapa Ha PhIHKE MPOUCXOJISAT MEJIEHHO; B TO YK€ BpEMs HOBast
BO3MO’KHOCTh HAOMIOIATh 32 (PaKTHUECKUM aKTOM TPOJAXKH MOKAa3bIBAET, YTO MO KpanlHei
Mepe Ha MECTHOM YpPOBHE TOPTOBIIM PHIHOK YIMAaKOBAaHHBIX TOBAPOB UPE3BBIYAWHO CIIOXKEH U
HEyCTON4MB. bojee Toro, BO3ACHCTBUS pEeKJIaMbl HEM3MEHHO TEPEIUIETAIOTCS APYT C APYroM
U BCTYNAlOT B NIPOTUBOACHCTBHE C APYrod pPEKIaMOM, KaK KOHKYPEHTHOW, Tak U HE
KOHKYPEHTHOH.

Takum 00pa3oM Ha JOKAITLHOM YpPOBHE IOKa3aTeNd €KEHEIETbHOr0 00beMa MpoJaX U
J0JIEBOTO y4yacTUs B DPBIHKE MOTYT HMETh 3HAYWUTENbHBIE KOJeOaHUsS, a OLEeHKa
3 (PEKTUBHOCTH PEKIIaMbl MOXKET OBITh, B JIYIIIEM CITyJae, JIMIIEHHOW yBEPEHHOCTH.

DOKCHEpPUMEHT. DKCINEPUMEHTAIBHBIM METOJl TpeAHa3HadyaeTcs s H3MEpPeHUs
(aKTHUECKOTO0 TPHUYMHHO-CIEJACTBEHHOTO COOTHOIIEHUS. ODKCIEPUMEHT €CTh Hay4YHOe
M3BICKaHNWE, B KOTOPOM HCCIIEIOBATENIb M3MEHSET CTHUMYJ, MOJIY4aeMbld HCIBITYeMON
TPYNIION WK TPYIIIIAMH, U CPAaBHUBAET PE3YIBTATHI C PE3YJIbTaTaMU, KOTOPbIE a0 H3y4eHHe
KOHTPOJIBHOM TpPYIIBI, HE MOJYYMBIIECH HM3MEHEHHOTO CTHMYI. JTOT THIT HCCIEJOBAHUS
UCTIONB3YETCS MIPEXKJIE BCEro MPU MPOOHOM MapKeTHHIe HOBOW MPOIYKIIMH B TeorpapudecKu
M30JIMPOBAaHHOM paiiOHE M JUIs MPOOHOTO MPOBEICHUST PEKIAMHBIX KaMITaHHH 710 TOTO, KaK
OHU OyAyT NpeAnpUHATHI B OONICHAIIMOHATFHOM MacmTabe. Hampumep, HOBas pekiamMHas
KaMIaHUsI MOXKET OBITh MPOBEICHA B OJHOW M3 JIBYX Teorpaduueckux 30H. Pe3ynbraTs
TOPrOBIIM JJAHHBIM TOBApOM, MOJTYYEHHBIE B 3THUX JIBYX 30HAaX, CPAaBHUBAIOTCS MEXIY COOOM
st onpeneneHust 3PPeKTHBHOCTH KaMmaHud. OIHAKO YIS TOTO, YTOOBI TOYHO OTPENETHTh
BO3/ICHCTBHE KaKOTO-TMOO MEPEMEHHOT0 MoKa3aTensi, HE0OX0AUM CTPOTUI KOHTPOJIb, a TaK
KaK KOHTPOJIMPOBATh BCE PHIHOYHBIE MOKA3aTeM BECbMa HEMPOCTO, TO 3TOT METOJ SBIISETCS
JIOBOJIGHO JIOPOTHM H CIIOKHBIM JIJIsl UCTIOJIH30BAHMS.

Ompoc. DtTo HamboJiee pacupoCTpaHEHHBIH cmocoOd cOopa TEepBUUYHBIX
HCCIIeIOBATENbCKUX JaHHBIX. [lyTeM ompoca CyHIECTBYIOIIMX WM TOTEHIHAIBHBIX
MOKyTaTesield MCClIeJIOBaTeNlb HAAEeTCs MOMy4yuTh MHGpopMalnuio 00 MX OTHOIIEHHUH K
MOKYTIKe, y3HaTh MX MHEHHS O TOBape W MOTHUBBHI UX MoBeaeHHs. OJHUM W3 Hambosee
3HAaKOMBIX BCEM HaM CIOCOOOB OIpOca SBJISETCS MOJUTHIECKUH. [IpOBOIUTH OMPOC MOXKHO
no tenedoHy, Mo MoYTe U JWYHO, KKIBIH U3 ATUX CIIOCOOOB MMEET CBOM JOCTOMHCTBA H
HeZloCcTaTK| (CM. prc. 6-4).

Otnen Cuna CreliHa IPOBEI IENYI0 CEPUIO OMPOCOB MOTPEOUTEITHCKOTO MHEHHUSI B



pa3HBIX YacTSX CTpaHbl, oOpaliasch K MOKYMaTeNsIM 10 MOBOAY KoTtupoBaHus "[leHHH" u
JPYrUX YHUBEPMAaroB B OTHOIIEHUM KauyecTBa, LIEIOCTHOCTH BIEYATJIECHUs, CIEIOBAHUS MOJIE,
HaJIM4Yusl CTWUJIS, HOBU3HBI, OTCTaBaHUS OT JKU3HH, ACCOPTUMEHTA, IMPHUBIIEKATEIbHOCTU
Mara3uHoB.

N3 ompoca B ompoc mokymnaTeiad BbICKa3blBadu cBoe MHeHHe o "[leHHH" Kak o
NOPEINPUATAN YECTHOM, UMEIOIIEM CBOE JIMIO M IMPHUBIEKATEIHHOM. JTO OBUIM XOPOIINE
HoBocTH. Ho mokynarenu ykaspIBaJld Takke, 4To nocemienue ' [IeHHu" He MPOU3BOAUT Ha HUX
BOJIHYIOLIETO BreyaTieHus. M 4To OBIJIO COBCEM IIOXO — OHHM CYUTANIH, YTO TOBAPHI
"IlenHn" UMEIOT HU3KOE

Puc. 6-4 CpaBuurenbHas Tabnuma MeTofoB cOopa manHbIX Jlmunerii [lo [lo koHTakT
tenedony noure CTOMMOCTH cOOpa JaHHBIX BBICOKas cpeaHss Hu3kas [loTpeGHOCTH BO
BPEMEHHU CpeIHssl HHU3Kas BbICOKas OXBAaT PECTOHICHTOB JJISl BBIJCIECHHOTO OIOKETa
HeOOJBIION cpeaHuil Beicokui KonnyecTBO MoiTydeHHBIX JaHHBIX Ha PECIIOHCHTa BBICOKOE
cpenHee Hu3koe [IIupokuil oxBaT HET BO3MOXkeEH Aa Jlokanuszanust onpoca JAa BO3MOKHA HET
B3aumopeilictBue ¢ pecrnoHAEHTOM Ja jAa HeT [loaBepKEHHOCTh ONpalIMBaeMoro
IIOCTOPOHHUM BIIMSTHUSIM BBICOKAsl CpPENHsSI OTCYTCTBYET BeposITHOCTh HEMOIydeHHUs] OTBETa
HU3Kas HM3Kas Bbicokas llpencraBieHne BU3YyaJbHBIX CTHMYJIOB Jla HET BO3MOXHO
Heo0xommMocCTh crieiuanbHOM MOITOTOBKY OIPAIIMBAIOIIETO Ja 13 HET

Ka4eCTBO, B HUX OTCYTCTBYIOT CTWJIb U JIyX COBPEMEHHOCTH MO CPAaBHEHHUIO C JPYIHMMHU
YHHBEpMaramu. OT0 OBUIM IUIOXHE HOBOCTU. B pesynbrare ompocoB CuI M YiIEHBI €ro
KOMHUCCHH YTBEPAWINCh BO MHEHHH, YTO UX Mara3uH UMeEN TeX )K€ MOKymarenei, 4to u
Apyrue yHUBEPMard, ¥ 4TO 3TU MOKYMATEeNIH MPUOOpETaar HECPaBHUMO MEHbIIE "MOJHBIX"
toBapoB B "llennu". CrnemoBaTelbHO, mpobieMa Oblia TIyOKe, HEXKEIW B KEHCKOW WIIH
MYKCKOHW ofexje. JTa mpobiemMa OKa3blBaja BIMSHHE Ha BCE OTJENbl YHMBEpMAra,
MpPO/IaBaBIINE TOBApbl C TAKUMHU XapaKTEPUCTUKAMH, KaK CTHUJb, BHEIIHUW BUI U
COBPEMEHHOCTb, BEChbMa BKHBIMU C TOYKH 3PEHUS 1IEJIEBBIX MTOTPEOUTENEH.

AneMeHTbl KONIMYeCTBEHHOr 0 UccrenoBaHus

OTH TpU MeToja cOopa JAaHHBIX MCIOJB3YIOTCS HCCIENI0BATENSIMU PhIHKA B TIEPBYIO
ouepenb Ui TMOJy4eHHUs (aKTHUECKUX HU(POBBIX 3HAYCHHWH Ui MOJHOTO U TOYHOTO
YUCIICHHOTO TIPEJICTABJIEHUS KOHKPETHOM pPBIHOYHOW cuTyanuu. KonmuecTBeHHBIE, WU
orucaTebHbIe, METOIBI TPEOYIOT (POPMAILHON CXeMBI U KECTKHX CTAHIApTOB I cOopa U
taOynupoBanuss MHpopMmaruu. ToONbKO Tak MOXHO CBECTH K MHUHHMYMY BO3MOJKHBIC
HETOYHOCTH, a JIaHHbIE pacCMaTpHBaTh Kak JCHCTBUTENBbHbIE W HAJEKHBIC ISl TPHHSATHS
pelIeHuii B OyayieM.

HeoOxomumo moapoOHEe OCTaHOBHUTHCS HAa ITHUX ABYX YCIOBUsX. [IpennosnoxuM, 4to
Hekuid peiHOK BKIFouaeT 10 000 yenoBek, M HaM HY>KHO OTIPEACNIUTh OTHOIIEHHE 3TOTO PhIHKA
K HOBOM WIpYIIKe, MOABUBIICHCA B MpoJaxe. Bbl BXOAUTE B PECTOPAaH M IOKA3bIBACTE
oOpaserl mATH MOCETUTENSIM, Y€TBEPO M3 KOTOPBIX TOBOPST, YTO OH UM HpaBuTcs. Ecii BB
TIOTTBITAETECh 3aTE€M WHTEPIIOIMPOBATh ATH JIAaHHBIE HAa BECh PBHIHOK, TO mosyunte Ha 80%
OnaronpusTHOe oTHomieHue. Ho neiictButeneH nmu 3ToT pesynasrar? Exsa mu. YToObl Bam
pe3yapTaT ObUT JOCTOBEPHBIM, BbI JIOJDKHBI YYUTBHIBATH JCHCTBUTENHFHOE COCTOSHUE BAILIETO
PBIHKA.

Puc. 6-5



CxeMa Ha/IeXKHOCTH/ ICHCTBUTENTLHOCTH PE3YJIbTaTOB

[Toss3ysich aHANOTHEH ¢ MHIIEHBIO, "SI0JI0YKO" HAa ITOM PUCYHKE MPEICTABISET COOOM
dakTHUeCKoe CpejHee 3HAaYCHHE KaKOro-JInOo IMokasaTelns JUis HaceleHus (Hampumep,
cpennuii Bo3pact). Crebl "OpOCKOB B 1€ aHATOTMYHBI CPEHUM 3HAYCHUSM, KOTOPBIC
MOTYT OBITH MOJYYEHBI B pe3yNbTaTe OMpOca pa3HBIX IPYyNI HaceneHus. [IBe cxeMsl cieBa
MOKA3bIBAIOT BBICOKYIO CTENEHb HAJEKHOCTH, TaK KaK Pe3yibTaThl B HUX PaCIOJIOKEHBI
OM3KO PYT K Apyry. J[Be cXeMbl crpaBa MOKa3bIBAIOT HU3KYIO CTENEHb HAIEKHOCTH, TaK KakK
ciiebl OPOCKOB XaOTUYHO PACIIONOXKEHBI B Pa3HBIX MECTaX MHIIECHHU. [IBe CXeMbI BEPXHETO
psiia TMOKa3bIBAIOT BBICOKYIO CTETEHb JCWCTBUTEILHOCTH PE3yJbTAaTOB, TaK KAaK BCE CIIEHIBI
OpOCKOB cOCpefoTOUeHBI BOKpYr 'sOnouka". HWKHHHA psSI — CXEMBI, OTPaXKaIOIIHe
CHCTEMATUYECKHE OTKIIOHEHHS, TO €CTh PE3YJIbTAThl C HU3KOW CTETIEHBIO JeHCTBUTEIBHOCTH

Kpome TOro, ecnu Obl BBl MOMBITAIMCH TMOBTOPHUTH BAllly MPOBEPKY €lIe Ha IISITH
MOCETHTENSIX, BBl MOTJIH OBl MOJYYUTh M COBEPIIEHHO MHYIO PEAKIHIO. A TPEThs IMOIBITKA
Moryia Obl JaTh TPETHH pe3yiabTaT. B 3TOM ciydae Bamu pe3ylbTaThl OKa3aluch Obl
JMIIEHHBIMHA HAJKHOCTH. YTOOBI MpoBepKa OblIa HAJEXKHOM, ee pe3yibTar JIOJDKEH UMETh
MOBTOPSEMOCTH (CM. puc. 6-5).

CnenoBaTenbHO, JI€MCTBEHHOCTh M JIOCTOBEPHOCTH PE3YJIBTATOB JIFOOOTO
MCCIIEZIOBATEIBCKOTO TPOEKTA 3aBUCAT OT HECKOJBKHMX KITFOUEBBIX AJieMeHTOB. Hanbounbiryto
BXHOCTh CpPEAM HHMX HMEIOT METOAbI BBIOOpA pPENpe3eHTAaTHMBHON T'PYIIBI, CIIOCOOBI
COCTaBJICHUSI OTIPOCHUKOB M CHOCOOBI cOOpa MaHHBIX M aHanu3a. KpaTko paccMOTpuM 3TH
METO/IBI.

Teopru BrIOOpa penpesenratuBHO# rpynmbl. Korna ¢upma "Ilennn” sxenaer 3HaTh, 4To
JTyMarOT TIOTPEOUTENIN O TOBapaxX WM OOIIeM OOJHMKEe KOMIITAaHWH, OHA HE MOYET ONMPOCHTH
Ka)KJIOTO JKUTEISl CTPAHBI; 3TO MOTpeOOBano Obl CIUIIKOM MHOTO BPEMEHHU M JeHer. TeMm He
MEHee, BecbMa BAa)XHO HUMETh PE3yJIbTaThl, KOTOpPhle Obl TOYHO OTpaKajdu BceoOmiee
OTHOUIEHHWE, WM OTHOUIEHHWE BCEW YaCTHM HACEJEHHUs, BXOJAIICH B LEJIEBOM PBIHOK,
00CcIy)XKMBaeMbIil MarasMHaMH KOMIIAHHU. B CBS3M ¢ 3THUM TNPOBOJSIINE PHIHOYHOE
UCCIIEeZIOBAaHNE CTICIAIMCTHI BBIOMPAIOT PEIPE3eHTaTUBHYIO TPYIITY HACEJICHUs, KOTOpasi, 1o
UX TIPEJICTABIICHUSIM, OTPAKAET B MUHHUATIOPE JEUCTBUTEIBHBIC XapaKTEPUCTUKU 3TON YacTH
HaceneHus. /|11 3TOro OHM JIOJKHBI OTBETUTH Ha HECKOJIBKO BOTPOcoB: KTo Oyner onpomen?
CkonbKo uenoBek Oyet omnpomuieHo? Kakum 00pa3oM OyayT BEIOMPATHCS PECTIOHICHTHI ?

JIroOoii oOpaser pernpe3eHTaTHBEH TOJBKO TOTHA, KOTJla OH OTPaKaeT XapaKTEPUCTHUKH,
npucyme olIeMy MpeaMeTy HCCIIEI0BaHUs, KOTOPBIE XOUeT KOJMYECTBEHHO OIPEIEIUTh
uccuenoBarens. Pazymeercs, 4to, ompaiimBas JIIOJeH, KOTOpble OOBIYHO HE YYacTBYIOT B
TOJIOCOBAaHUH, MBI HE CMOXKEM TOJIyYUTh PE3yNIbTaThl, MPEACTABISIIONINE TEX, KTO TOJOCYeT.
[TosToMy BechbMa BEJIMKO 3HAYEHHE €IMHUIIBI PETIPE3EHTaTUBHON TPYIIIIHI.

Teopru BbIOOpa pENpPE3CHTATUBHBIX TPYII OCHOBAaHBI HAa MAaTEMAaTHUYECKHX TEOPHUSX
BEPOATHOCTH. UTOOBI pernpe3eHTaTHBHAS IPyIa MOTJIA CYUTATHCS aJEKBAaTHOM, OHA JIOJDKHA
OBITh JIOCTATOYHO BEJWKA JUIS TTOJTy4eHHUS] TOYHBIX M YCTOMUYMBBIX pe3ynbTaTtoB. Pasymeercs,
4TO, YeM OOoJIbIIe TPYIIa, TeM HaJlexHee pe3ynbraThl (cM. JabopartopHyro padoty 6-b.)
OnHako aJeKBaTHOCTb Pa3MEPOB PENPE3CHTATUBHOW TPYMIbI HE MMEET HUYEro OOIIero ¢
YHCJICHHOCTBIO HACENeHHUs. XOPOUIYI0 HAJEKHOCTh YacTO HMMEIOT Pe3yJbTaThl padoOTHI C
TPYNIIOH, COCTABISIFONIECH JIMIITh MATYIO JIOJIFO MIPOIIEHTA HACEIEHHs: HAJ0 TOJBKO MPABUIEHO
pazpaboraTh MmpoIeaypy BbIOOpa penpe3eHTaTHBHOW Tpynnbel. Hawmboliee mmpoko
UCTIONIB3YIOTCSl JBE TMPOLEIYpPHI: MPOU3BOJBHOTO BEPOSITHOTO BHIOOpA M HE BEPOATHOTO
BBIOOpA.



BeposiTHBII BEIOOP JaeT KaXKI0i eMHUIIE BHYTPU OOIIEro IEIOT0 PaBHYIO M U3BECTHYIO
CTEereHb BEPOSITHOCTH TOTO, YTO OHa OyzeT BhIOpaHa Juis uccienoBanus. Ecim uccnenoBarens
KEJTaeT y3HaTh MHEHHUSI HEKOTOPOH OOIIHOCTH JIFOJIEH TT0 KaKOMY-JTHOO MOBOJTY, TO BCE YJICHBI
3TOM OOIIHOCTH 00pa3yroT oOImiee I1enoe. BeposaTHbIN BBIOOp pa3IMYHBIX WICHOB 3TOM
OOIIHOCTH JaeT penpe3eHTAaTUBHYIO rpynny 0e3 3¢ ¢dekra MOCTOPOHHEro BO3JIEHCTBHS U
caMble TOYHBIE PE3YJIBTATHI, HO MIPU STOM CO3/IaeT M OIpenesieHHble TpyaHocTu. OH Tpedyer,
9TOOBI KaX/1asi eJMHNIIA OblJIa M3BECTHA, BHECEHA B CIIMCOK, IPOHYMEPOBaHa, C TEM YTOOBI
BCE €IMHUIBI UMENN OJMHAKOBBIC IIAHCHI OBITH BBIOpaHHBIMU. YacTo Takas mpouemypa
SBJISETCS HEMO3BOJUTEIFHO JIOPOTOH M JTayke HEBO3MOXKHOM, OCOOCHHO B TeX CITydasx, KOrjaa
TOBAp paclpoCTPaHsIETCs 10 BCEH CTpaHe.

Komnanus "IleHHH" eXerogHo NPUHUMAET ydacTHe B OOIIEHAIMOHAIBHOM
UCCIIEIOBAHUHU TI0 CUCTEME BEPOSTHOCTH, KOTOPOE MPOBOJIUT accommanusi bpackuna, s
OTIpE/ICNICHUs] CBOCH TMOKYIaTeNbCKOM 0a3bl U BBISICHEHUS], HACKOJIBKO 3Ta 0a3a COOTBETCTBYET
TOM, HA KOTOPYIO HAIlpPaBJIEHA JESTEIbHOCTh KOMIIAHUU. DTH UCCIIEAO0BaHUS, B CPAaBHEHUU C
paHee MOJIy4YEHHBIMH pe3yibTaTaMH, KaK pa3 M MO3BOJISIIOT YBUAETh, HACKOJIBKO C TE€YEHUEM
BpPEMEHHU M3MEHMJIACh MOKyMaTeNbckas 06a3a "lIlenHu"”.

[pouieypa HE BEpOSTHOTO BBIOOpA HE OOECIIEUMBAET KaXKIOW €IMHHUIIE BHYTPU OOIIETO
[IEJIOTO PaBHbIE IIAHCHI OBITH BKIIIOUEHHOW B HCCIIEJIOBaHHE. DTO O3HAYaeT OTCYTCTBUE
TapaHTUl PENpe3eHTAaTUBHOCTU JaHHOM rpymnnbl. CreaoBaTeabHO, YPOBEHb YBEPEHHOCTH
ucclleIoBaTesl B JCHCTBUTEIHHOM XapaKkTepe OTBETOB HE MOXKET OBITb HAaCTOJBKO
OTIpENICTICHHBIM, KaK B CJIy4ae HCIHOJB30BAaHUS CTATHUCTUYECKUX CIIOCOOOB BEPOSITHOTO
BeIOOpa. Tem He MeHee, He BepOSITHBIN BHIOOP MCHOJIB3YETCs JOCTaTOYHO HIMPOKO, Oaroaapsi
MEHBIINUM 3aTpaTaM BpPEMEHH M JICHET, a TaKKe MOTOMY, YTO BEPOSITHBIH BBIOOP YacTO
HerpuemiieM. B crmydae, eciim He0OXOIMMO TOYYHTH JIMIIL OOIIHE JaHHbBIC, HE BEPOSTHBIN
BBIOOP MOJKET OKa3aThCsl BEChMa IOJIE3HBIM, M B OOJBIIMHCTBE PHIHOYHBIX M PEKIAMHBIX
MCCIIEJIOBAHUN HCIOJIb3YeTCS UMEHHO 3TOT cmocob. Tak Obuio, Hampumep, B ciaydae C
"Ilenrn”, xorga croco0 HE BEPOSTHOTO BHIOOpA MOKYMATEeNed JUIsl OmMpoca Ha TEPPUTOPUN
TOPrOBOT'0O LIEHTPA OKAa3aJICsl I0OCTATOUHBIM JUISl BBISICHEHHS MTOKYNATENbCKUX MPEINOYTEHUN U
BOCIIPUSTHS UMH 00pa3a Marazusa.

NNABOPATOPHAA PABOTA 6-B Hackonbko HagexeH BbIoop
penpe3eHTaTUBHOM rpynnbI?

BONBIIMHCTBO CHEIUAMCTOB-CTATUCTUKOB MOTJIA OBl JJaTh BECbMa IOJHBIC OTBETHI HA
3TOT BOMpoc. BO3MOXKHO, Jake CIUIIKOM TIOJNHBIC, C TOUKH 3pEHHs JII000TO YeloBeKa, 3a
WCKITIOYEHHEM JPYTOro CIielraliicTa-cTaTucTika. [lonpodyeM MOsSCHUTH CYHIHOCTH BHIOOpPa
pernpe3eHTaTUBHON TPYIIIBI Ha IIPUMEpE 3TOM JeTCKON GoTorpadum.

[TepBblii CHUMOK COCTaBJIEH U3 HECKOJIBKMX COTEH ThICAY TOYeK. [IpeacraBum, 4To 31U
TOYKH €CTh OOIIasi YMCIEHHOCTh HACEICHHUs, M BBHIOEPEM HECKOJIBKO PErpe3eHTaTUBHBIX
Ipymit.

Ocranbubie Tpu GoTorpaduu IPEACTaBIIIOT c000i 00pasiel, cooTBeTcTBeHHO, 13 2.000,
1.000 u 250 Touek. DTH 0Opa3lbl MPEACTABISAIOT COOOH OCOOBI BHI 0TOOpa, KOTOPBIH
HA3bIBACTCS BBHIOOPOM PEMPE3CHTATHBHBIX TPYII MO 30HATBHON BEPOSTHOCTH, IMOCKOJIBKY
YepHBbIC U OeNbIe TOYKH B 3TUX IPYIIaX paclpeIeeHbl TPOTIOPIMOHABEHO UX Pa3MEIICHHIO
Ha opuruHaie ¢otorpaduu (OOJbIIE YEPHBIX TOYCK TaM, riae Ha (GoTorpaduu BOJOCHI,
Oosbiie OenapIXx — TaM, TIe JUI0 U T.O.) Temepb BMECTO TodeK (KOTOpBIC AENAIOT
doTorpaduio Oosiee MOJHON) MPEACTAaBbTE IOMA, TJC )KUBYT CEMbH (KOTOPBIC JEIat0T



HacelieHHe 0oJiee TOJIHBIM), ¥ BBI MOJYYUTE CIOCOO BBIOOpA PENpPE3CHTATHBHBIX TPYIIIL,
UCTIOJIb3YEMbI KOMIAHHUSAMH, KOTOpPbIE Y4YacTBYIOT B OOIIEHAIIMOHAJIBHBIX OIMPOCAX
OOIIIECTBEHHOTO MHEHHUS U B UCCIIEIOBAaHUN PHIHKOB,

Tenepp, ecau BBl MOJIOXKHUTE KHUTY W OTCTYNHUTE HEMHOTO Hazajl, TSl HA OTH
¢dororpadun, Bel 3aMETHTE OJJHY MHTEPECHYIO Belllb. Bamr ria3 mpucrnocodutcs K odmemy
M300paKEHUIO M TIEpECTaHeT "'3aMeydaTh” OTJeTIbHBIC TOUKH.

Bb1 BumTe, HacKoIbKo pacno3HaBaema Qotorpadus uz 250 Touek? Koneuno, He Oomnee
4eM pacro3HaBaeMa. Termeps, Tak ke Ha ynajleHuu, paccMoTpuM ¢ororpaduio u3 1.000
Touek. Temeph peOeHKa y3HATh Jierde, MO CYTH, €CIIM HaM HYKHO TOJBKO HAaJEeKHOE
MIPEJICTaBIICHHE O TOM, KaK peOEHOK BBITISIUT, TO ATOT 0Opa3ell BIOJIHE a/IeKBAaTeH Hallen
notpedHocTH. Uto eme natepecHo: ¢ororpadus n3z 1.000 Touek npumMepHO B JiBa pasza Oojee
yeTKast, 4eM (ororpadus nz 250 Toyek, MoTOMY YTO B MEPBOI B YETHIPE paza OOJIbIIIe TOYEK,
9YeM BO BTOpOW. TOYHO Tak k€ M B pENpe3eHTATUBHBIX rpymnmax. YToObl yABOUTH TOUYHOCTS,
pa3Mep TpYIITb JOJDKEH OBITh YBEJIMYEH BUETBEPO.

TakoBbI HEKOTOpPBIE M3 OCHOBHBIX 3aKOHOMEPHOCTEH, OIpPENEISIONIe MOCTPOSHHE
HAMOHATIBHOM penpe3enTatuBHOM rpymmsl n3 1.200 1oMOB, B KOTOPBIX KHUBYT JH0aU. TOYHO
Tak ke, Kak potorpadust n3z 1.000 Touek qaeT Hae)KHOE TPEICTABIICHHE O TOM, KaK BBITJISIUT
peOeHOK, C TOYKH 3pEHHUs] PEeKIIaMHOW MHIYCTpHUH, pernpe3eHTaTuBHas rpymma u3 1.200
KWIHMI SIBIISETCS aJeKBATHOM MO CBOEMY pasMepy ainsg oOecnedeHus HaIeKHOU
KOJIMYECTBEHHOW OIICHKM TEHJICHIIMH, CYIIECTBYIOIIMX Cpead noTpeduteneid B
OOIIeHAIIMOHAILHOM MacIiTade.

Bompoc k mabopatopHoii pabote

Kakue Tumbl TeHIEHIMN cpei TOTpeOuTeNieii MOTyT OBITh U3MEPEHBI PEKITaMOIATeIISIMU
P TTOMOIIM CIIOCO0a BEPOSITHOTO BBIOOpA PENPE3EHTATUBHBIX TPYIII ?

Cocrasnenne onpocHuka. CocTaBieHHe XOpOIIe aHKeThl TpeOyeT ymeHwus. bombinoe
YHCIIO OIIMOOK B MCCIIEIOBAHNM OBIBaCT BHI3BAHO HEMPABMIIBHBIM COCTABJICHUEM OTIPOCHUKA.
Cpeny TUITMYHBIX CITy4aeB — HEBEpHas MOCTAaHOBKA BOIIPOCA, HEMPaBWIbHAS (POPMYITUPOBKA,
M3-3a YEero Ha BOMPOC ObIBAET TPYIHO OTBETHUTH WM ONPEIETUTh MECTO OTBETA CPEIH IPYTHX
OTBETOB, HENpPaBWIBbHBIN BBIOOp cioB. Ha puc. 6-6 mpencraBieHa mpuMepHas aHKETa,
BKJTIOYAIOIIAsi BOMIPOCHl HECKOJIBKUX THIIOB, HCIIOJIb3yeMbI€ TPH IMPOBEICHUH THUITMYHBIX
OTIPOCOB.

PaccmoTpum mpoctoii Bompoc: "Kakoro Buma Moromiee CpeiCcTBO BBl HCIONB3yeTe?'
PecnionseHT He 3HaeT, 4TO BBl MOJpa3yMeBaeTe IMOJ 'MOIIMMUM cpeiacTBoM". UTto 3To!
TyaJIeTHOE MBLIO, IIaMIyHb, CTUPATBHBIA MOPOIIOK, KHUIKOE€ MBUIO UIS MBIThS TOCYIHI,
YUCTSIIAsl TacTa WX IMOPOIMIOK I TMOCYAOMOCUYHBIX MamwuH? Bo3bMmem cioBo "Bup'.
O3HayaeT 7MW OHO MapKy, pa3Mep WM Ha3zHaueHue? M, HakoHel, YTO O3HayaeT
"ucnonn3yere” ? [Toxymaere? J{is ceOst BBI MOXKETe OKYIATh OJJHO, a JUIS CYyIPYr'd — JPYroe.
Bo03M0XHO, BBl MOJB3yeTECh Pa3HBIMU BHAAMHU. TOYHO OTBETHTh Ha 3TOT BOIPOC
HEBO3MOXXHO. Elie Xyxe To, 4To, MOIy4rB OTBET Ha TaKOH BOMPOC, UCCIIEA0BATENh HE CMOMKET
NPaBHJIBHO KMCTOJIKOBATh €0 M, BIIOJHE BO3MOJXKHO, CJETaeT HENpPaBHJIBHBIA BHIBOJ (CM.
"PekoMeHIaI|u 1Mo COCTABJICHUIO A()(HEKTUBHOTO ONPOCHHKA'").

OddekTHBHBIE BOMPOCH UMEIOT TPH BaXXHBIX MPU3HAKA: COCPEOTOYEHHOCTh, KPaTKOCTB,
MPOCTOTY.

Bompoc nomxkeH OBITH COCPEOTOUSH HETTOCPEACTBEHHO Ha MpeIMETe WM TeMe OIpoca.
Bormpock! H0mKHBI OBITH KaK MOXKHO 00Jiee KpaTKUMH U TIPH 3TOM Tepe/iaBaTh BIOKEHHBIN B
HUX cMbIch. OHU JOJDKHBI OBITh BRIPQXKEHBI KaK MOKHO 00Jiee MPOCTBIMH U MOHSATHBIMHU



CJIOBaAMH.

Puc. 6-7 Paznuunbie criocoOsl opmyupoBku BorpocoB Tum Borpoca @opMynrpoBka
Borpoca OTtkpeITeiid "Kak Obl Bel oxapaktepusoBanu pekiamy "llemnun"? C nByms
BO3MOXKHBIMH "Cunrtaere 1 Bbl pekinamy "[IeHHH" oueHb OTBETaMH NpUBJIEKaTeIbHON?: -/]a -
Her C Bo3moxHOCTBIO BhIOOpa Kakoe ompenenenue 0osiee BCero MoaxoauT, OTBETA IO
BallleMy MHEHMIO, Juisi ommcanus pexnambl "llenan"? — CoBpemenHas — Xopormas —
HoctoBepHas — HeyOenutensHass — VYcrtapepmas C wucnonb3oBanneM OTMEThTE,
MOXKaIylCTa, Ha STOW IIKane ypoBeHb nuddepeHnupyroniei kadecrBa pexnambl " JIx.C.
[Mennn" cemanTHKH (IIKAJIBI OLICHKN)

1234567 (otamum.) (HU3KOE)

Ectp MHOTO crtoco0OB 33/1aTh OJMH M TOT k€ Bompoc. [Ipeamonoxum, Bel IPOBOIUTE
OTpoc OOIIECTBEHHOTO MHEHHUS M0 MOBOJY pekiambl Marasuna "llemnu". Ha puc. 6-7
NPUBEJICHBl YETHIPE THUIIA BOIPOCOB, Ha KOTOPHIE MOTYT OBITh IMOJYYEHBI OTBETHI
OTHOCHTENTPHO Ka4yecTBa peKJIaMHBIX 00bsBieHni "Ilennn”. Jlaxke B mpezenax 3TUX YeThIpex
THUITOB MO>KHO 33]1aBaTh BOIIPOCHI

Pexomenanmn mo cocrarieHuo 3¢dexTrBHOTO onpocHuKa llepeuncinTe KOHKpETHbIE
nenu uccnepoBanus. [IpudnHa mpoBeneHUs HUCCleIOBaHMs JIOJDKHA OBITh YETKO BBIpaXKEeHa.
W36eraiiTe 3aTpat Ha cOOp HEHYKHBIX CBEICHHH.

[Mummre KopoTkue ankeTsl. He 3moynoTtpeOiisiite TeprieHneM peclioHIeHTa, B TPOTUBHOM
CITy4ae OH CTaHEeT /1aBaTh HETOUYHBIE U OJJHOCIO)KHBIE OTBETHI.

DopMynupyiiTe BOIMPOCH HACTOJILKO YETKO, YTOOBI UCKIIFOYHTH Kakoe Obl TO HH OBLIO
HeroHnManue. Mzoeraiire 0000eHN U IBYCMBICICHHOCTH.

Bhauane cocTaBbTe 4epHOBUK aHKEThI. OXBaTHB BCE IYHKTHI, IIEPEIHIINTE HAOEIO.

Hcnons3yiiTe KpaTkoe BeTymieHne. HazoBure ce0s, CBOIO OpraHU3aluio U OOIIYIO LENb
AHKETHPOBAHMSL.

Pacrnionoxute k cebe cobecemHrKa, 3a71aB cCHavana 1-2 mpocThIX, HEUTPaIbHBIX BOIPOCA.

CHavana 3ayaBaiiTe oOmme BOMPOCH], TOTOM — Oosiee KOHKpeTHbIe. CoOomaiTe ux
JIOTUYECKYIO MOCIIEI0BATENbHOCTb.

N36eraiite "HaBoasmux" BOompocoB. OHU MOTYT BBI3BaTh OLTHOOYHBIE OTBETHI.

Bkirounte HECKOJBKO BOIPOCOB UIS TEPEMPOBEPKH paHee TMOIYYEHHBIX OTBETOB. JTO
MIOBBICUT YPOBEHB JOCTOBEPHOCTH.

Bomnpocel nemorpaduyeckoro (Hampumep, 0 BO3pacte, J0X0JAax, 00pa3oBaHUU) U
JMYHOTO XapaKTepa 3a/1aBaiiTe B KOHIIE Oece/Ibl.

[Tposenute npo6HBIH onpoc 20-30 yenmoBek ¢ TeM, 4TOOBI YOSTUTHCS B TIPABHILHOCTH



MOHUMAaHHS PECTIOHJICHTAMH BAaIllMX BOTIPOCOB M B TOM, YTO BCSI HEOOXoamuMas MH(popMarus
yUTeHa.

no-pasHomy. Hampumep, BONpOC C BO3MOXKHOCTBIO BHIOOpa OTBETa W3 HECKOJBKHX
BO3MOXKHBIX BapHaHTOB MOXHO JOTOJHUTH JPYTUMHU IpeJularaéMbIMU OTBeTamu. U3
BOIIPOCOB, BKJTFOYAIOIINX OLEHKY IO IIKaJIe, MOKHO HCKIIOUUTh HEWTpaJbHbIE OTBETH. B
BOIpocax Tuma "aa" u "Her" 04eBUHA IPUCTPACTHOCTD.

C6op mannbix M aHanu3. Ilocie Toro, xak Bce naHHbIe OyayT coOpaHbl, HEOOXOIUMO
OTIpEeJIeNIUTh WX JOCTOBEPHOCTh, MPOU3BECTH HX pEJaKTUPOBAHHE, KOJUPOBAHUE U
tabynupoBanue. OTBETHl JOJDKHBI OBITh TPOBEPEHBI Ha HAMYME B HUX OMIMOOK WM
HecooTBeTcTBUH. CKaskeM, Ha OJIMH BOIIPOC IMOJTyYEHO JiBa OTBeTa: ' Ba roaa” u "'24 mecsma".
OTH OTBETHl JOJKHBI OBITH MPHUBEACHBI K €IMHOOOpa3suio sl MPaBWJIBHOTO WX
TaOynupoBanusi. HekoTopeie aHKETHI, BO3MOKHO, IPHJIETCS 3a0paKoBaTh, €CIM OTBETHI B HUX
OKa)XYTCsI OUYEBHUIHBIM CIIEACTBHEM HETIOHMMaHUs Borpoca. HakoHel, TaHHbIE JJOIDKHBI ObITh
MOJICYATaHBl U 0000mIeHbl. B HEOONBIINX HCCIIEAOBAHUSAX TAaOYTUPOBAHUE MOXKET OBITh
CIIETIAaHO BPYYHYIO, OJIHAKO OOJBIIMHCTBO MPEINPUHIMAEMBIX CETOHS MPOEKTOB PACCUUTAHO
Ha UCIIOJIb30BAaHUE CII0KHOTO OOOPYIOBAHMUS JUII aBTOMATH3UPOBAaHHONW 0OpaOOTKH JTaHHBIX,
UX TIOZICYeTa W TMEPEeKpecTHOro TaldynupoBaHus. Hampumep, MHOTHE HCCIIEOBATENH XOTAT
COCTaBHTh MEPEKPECTHBIE TAOIMIBI HCIIONB30BAaHMS KaKOro-IMOO TOBapa OIpeAerneHHON
BO3PACTHOIM TpyNIoW WM TONYYUTh JAPYTYIO BaXKHYIO HH(OPMAIMIO JeMOTPa(UIeCcCKOro
xapakrepa. MccriemoBarens MOKET, B3SB HE0OpaOOTaHHBIC [MaHHBIC, MPUMEHUTh K HHUM
COBEPILICHHYIO CTATUCTHUECKYI0 METOJMKY, TPOMYCTUTh WX Yepe3 KOMITBIOTEp JUIsl MOWCKa
TOTIOIHUTENIFHBIX JTAHHBIX. B 3TOM cllydae CTOMMOCTh HCCIENOBATEIbCKUX HW3BICKAaHHUN
CTPEMHTEIFHO BO3pACTaeT JUI TaKUX HEOIBITHBIX PHIHOYHBIX MPEIITPUHUMATEINEH, KOTOphIE
KEJalT NMETh BCE BO3MOKHBIE TIEpEeKpECcTHBIE TaOmuIbl. VicenenoBarens J0MKEeH, MOJIb3YICh
OTIBITOM M BOOOpaXEHHWEM, OTOMPATh TOJBKO TaKHE IMEPEKPECTHBIE TAONHUIBI, KOTOPHIE
CO/IepKaT BaKHBIE B3aUMOCBSI3H.

OCHOBBI METOJIONIOTMM Ka4eCTBEHHBIX MCClieoBaHUi Ha maHHOM sTame mccienoBaHus
komnanus "TleHHU" kenayia moMyduTh 00Jiee YeTKOE MPEJICTaBIICHHE O CBOMX MpoOJIeMax B
TOProBIIe, B OCOOCHHOCTH B CBSI3U C BBICOKOM OILIEHKOW, KOTOpasi JlaBajlach €€ YeCTHOCTH,
penyTranuu M LEHHOCTH. MccimenoBaTenw Hayald TMPOBOJUTH CEPHUIO HMCCIENOBAaHUN
KOHKPETHBIX TPYII JUIS BBISICHEHHS MOKYIATENLCKUX MPEICTABICHUH O TOM, KTO SIBIISIETCS
HanboJiee YacThIM NOKymareneM ToBapoB B "[leHHn", a kto Her u mouemy. OHU TIPOBENH
TaKkKe OMpPOCHI cpemd Ooyiee YETHIPEXCOT YENIOBEK IEepCOHala Mara3uHa Ha paidoOHHOM,
PETHOHAIBHOM M KOPIIOPATUBHOM YPOBHSIX, YTOOBI y3HATh MX MHEHUS U TIPEUIOKEHUSI.

PriHOYHBIE TpEINPUHUMATENN HCHONB3YIOT Psifl KOCBEHHBIX METO/OB, YTOOBI TMOHSTH
NPUYUHY TOTO WJIM MHOTO TIOBEJCHUsI MoTpeduTeneld. HecMoTpst Ha HCKYCHYIO (POPMYITUPOBKY
BOIIPOCOB, HEKOTOPHIE M3 HUX MOTYT OKa3aThCsl TPYAHBIMH Uil moTpeduteneit. Kak yxe
TOBOPWJIOCH B TJIaBe 5, 0cOOYI0 TPYAHOCTH JJIsl MOTpeOUTENel TpeacTaBiseT oObsICHEHUE
HACTOSIIMX NPUYMH BbIOOpa ToBapa. TakuM 00pa3oM, TSt COCTAaBIECHHs OOIIEro BIIeYaTICHHS
O pBIHKE, O TOTpeOuTeNe W O ToBape Bce OoJiee MIMPOKO HCIIOJIB3YETCS KauyeCTBEHHOE
uccienoBanne. HekoTopble TpeANpPUHUMATENH Ha3bIBAIOT €ro MOTHBA-IMOHHBIM
HCCIIEIOBAHUEM.

KauecTBeHHOE HCCIeIOBaHUE CTPEMUTCS K MOJTYYEHHIO TTTYOMHHBIX, OTKPBITBIX OTBETOB,
HAIICJICHHBIX Ha TO, YTOOBI JIFOJM TOJETHMIINCH CBOUMU MBICIISIMA M YyBCTBAMH O TPEIMETE,
9TOOBI OHH BBICKA3aITH CKOPEE BIICUATIICHHE, HOKEIH JAJTH OTPEICIICHHE peMeTa.

MeTtoapl KaueCTBEHHOTO WCCIEIOBaHUS OOBIYHO HAa3bIBAIOT WHTEHCHBHBIMU WM



MPOEIMPYIOIIMH.

[Mpoermpyromue mMetoapl. YToObI MOHATH TTYOWHHBIE WM TI0/ICO3HATENbHBIE YYBCTBA,
OTHOIIIEHHS, MHEHUSI, TOTPEOHOCTH W MOTHBBI JIFOJIEH, MCCIIEAOBATENN 3a/Ial0T KOCBEHHBIE
BOTIPOCHI WJIM BOBJICKAIOT MOTPEOUTENS B CHUTYAIMIO, B KOTOPOW OH WJIM OHa CMOTJIM OBl
"mpoerpoBaTh” CBOM YyBCTBA OTHOCHTENIFHO MPOOJIEMBI HITH TOBApA.

Hanpumep, xorna dupma "H.Y. Aiiep" nobuBanacek xontpakra ¢ "JIx.C. [lennu", ona
MPOBEJIa HECKOJIBKO COOCTBEHHBIX HM3BICKAHWM, MCTIONB3YS MPOCHHUPYIOMIMA METOJl B XOJ€
Oecesr ¢ MOCETUTENSIMA TOProOBOTO ILieHTpa. B onHO#M m3 Takux Oecen corpyaHuku "Aiiep”
MOKAa3bIBAJIM MOCETHTEISIM (oTorpaduu pazHbIX MOKYMATeNell W CrpammBaiy, T1e, M0 UX
MHEHHIO, TOCIEJHNE TOKYIAIH CBOIO OJAEXKIY. DTOT METOJ YK€ JaBHO MCIOJB3yeTCs
TICUXOJIOTAaMH JJISl TIOCTAaHOBKM KJIMHUYECKOTO JMArHo3a, a Tenepb Hailed NMPHUMEHEHHEe U B
MapkeTuHre. [t mpaBUIBHOTO MPUMEHEHHUS! BCEX 3TUX METOJIOB MCCIEIOBATENN JOJKHBI
MMETh BBICOKYIO KB (PUKAIIUIO.

WNuTencuBHbie MeTonbl. lIpM HMCMONB30BaHWU ATOTO MeToaa Tpedyercst OoJibiias
TIIATEIBLHOCTh B NpopaboTke BompocoB. OAMH U3 THUIOB, HAa3bIBAEMBIH YIIyOJIEeHHBIM
WHTEpPBBIO, TPEIyCMAaTPUBAET TIIATEIbHYIO CIUIAHKPOBAHHOCTH NPH CBOOOJHOM
(bopMyTUPOBKE BOIPOCOB C TE€M, YTOOBI TOT, KTO MPOBOJUT HHTEPBBIO, MOT IPOIIYNATh
IITyOWHHBIE YyBCTBA PECHOHACHTOB. DTH MHTEPBBIO OKA3bIBAIOTCS BECHMA ITTOJIE3HBIMH IS
BBISIBJICHHSI MOTHBAIIMH, OHAKO OHHU TPEOYIOT BHICOKUX 3aTpaT M BPEMEHH, U JICHET, a TaKKe
UMEIOT ONpEJCNICHHbIE OTPAaHWYEeHUs U3-32 HENOCTaTKa BBICOKOKBATM(PUIIMPOBAHHBIX
MHTEPBBIOMPOB.

Meron ¢GOKycHOU Tpynmbel SBISETCS OJHUM U3 Hambonee 3¢pdexkTuBHBIX. 8-10
"TUMWYHBIX" TIPEICTABUTENEH LIEJIEBOr0 PbIHKA MPUIVIAILIAIOTCS JUIsl YYacTHUs B IPYINIIOBOM
oOCyX/IeHUH TOBapa, YCIYTM WM PBIHOYHOW cUTyanuu. B Teuenme dvaca mnm Ooiee
MIOJITOTOBJICHHBIN BEAYIIMI HAIpPaBisieT COOTBETCTBYIOIIMM 00pa3oM pasroBOp, KOTOPBIH
9acTO MPOUCXOJUT BIIOJIHE CBOOOJHO, M B pe3yJbTaTe B3aWMOJICHCTBUS YJICHOB TPYIIIIBI
BBISBIISICT JICHCTBUTENILHBIE YYBCTBA JIIOJEH WM UX MOBEICHHE MO OTHOIICHHIO K TOBApYy.
Taxue oOCyxeHNsT OOBIYHO 3aMMCHIBAIOTCS HA IUICHKY WJIM CHUMAIOTCSI CKPBITON KaMepoit
(cm. puc. 6-8). [Togo0HbBIE TPYIIIOBBIC OOCYKICHUS HEe 00SCIICUNBAIOT JOCTOBEPHOM BHIOOPKH.
Tem He MeHee, CBENEHUS, MOJYYCHHBIE OT YYACTHHKOB, MOTYT OBITH HMCIOJIB30BAHbI IS
pOpaGOTKH aHKET 10 MpoBeeHHs (GOopManbHOro mccmenoBanms.'’ VT, Kak B ciydae c
"Ilensn", oHM MOTYT OBITH WCIIOJI30BaHBI MOCIIE MPOBEACHUS WCCIICOBAHUS KaK TUIOTH,
o0eKaroras ckeser HeoOpabOTaHHBIX TaHHBIX.

Kommnanus "IlleBpone" mpeanpuHsiia cepuio HccleqoBaHUN (OKYCHBIX Tpynm U
BBISICHHJIA, YTO TOTPEOMTENh pPa304apoBaH OTCYTCTBHEM CpEIU €€ M3JCNHA TaKuX
aBTOMOOMJIEH, KOTOpBIE OTBeYaIH Obl TpeOOBaHUSAM COBpeMeHHOW AmepHku. B pesynbrare
atux uccnenoBanuii B 1986 romy "llleBpose” mpemnpunsna kammanuto "CepiieOueHue
AMepuku" C TENbI0 CO3JIaHUS CBOETO 0CO00TO KOPMOPATHBHOTO oOpasza B €JUHCTBE C
OGJTMKOM CBOHX JISTKOBBIX ABTOMOGHIIE H IPY30BHKOB.

Puc. 6-9 Ckonbko crout npodeccHoHaTbHOE HCCIICIOBAaHHE ?

Tenedon: 500 20-MUHYTHBIX HHTEPBBIO € MOCIETYIOMMM 0T4eToM 12 — 15 ThIC. 01T,

[MToura: 500 oTBeTOB € MOCHenyOUMM oT4eToM (TIpu 10je oTBeTuBINUX 33%) 7 — 8
TBIC. JIOJUT.

[epexsar: 500 naTEpBBIO TI0 4—5 BOMPOCOB € MOCHIEAYIOMUM oT4eToM 15 ThIC. MO

AJMUHHCTpATUBHBIC ONpOockl (Oecempl ¢ aaMuHUCTparmeit): 20 Oece ¢ MOCIe yOMNUM
otyeToM 2,5 — 7,5 ThIC. O



doxkycHas rpynma: ogHa rpynma u3 8—10 dben. ¢ MOCHEIYIOMHUM OTYETOM H
TIpe/ICTaBlICHHEM BHeo3anucu 2,5 — 3,8 ThIC. 10T

WHTepnpeTauus pesynbTaTtoB

MapkeTHHIroBO€ HCCIIe/IOBaHUE UCIIOIb3YETCs IS PEIICHUS YIIPABIEHUECKUX MPOoOIeM.
Ecnu oHO He criocoOCTBYET TaKOMY PEIICHHIO, TO 3aTpaThl HA €r0 MPOBEAECHHUE HE OKYISATCS
(cMm. puc. 6-9). IToaTomMy HccienoBaTenb JIOJDKEH MOJATOTOBUTH IOJIHBINA aHAIN3 COOpaHHOM
uH(popmarui. MOXHO MCIOIB30BaTh TAOIUIIBI M TPa(UKH, HO BAXKHO, YTOOBI UX OOBSICHEHHE
ObLJIO TIOHSTHBIM JUISL YIIPaBJIEHYECKOTO TepcoHana. [Ipu oObsicHeHMH cienyer u30erarhb
po(eCCHOHAIBFHOTO KAproHa U BBIPAKEHUH THIA "MHOTOBAapHUATUBHBIA aHAIN3 BaApUAHTHON
MoJienn", KOTOpbIe, B KpaifHEM cilydae, MOTYT OBITh BBIHECEHBI B MpHJIOXKeHHE. B oTuete
JOJDKHBI OBITH Y€TKO 0003HAa4YeHBI Mpo0ieMa | 1elb HCCIIeI0BaHMs, 0000IIEHbI TIOTy4YeHHbIS
JaHHBIE, TPEJICTaBICHBl BBIBOJBI HCCIENOBATENs, CACTAaHHBIE HA OCHOBE HEMPEAB3STOTO
aHanu3a JaHHBIX. McciemoBaTenb JOJDKEH JaTh PEKOMEHAAUWHM K JEHCTBHUIO JUIS
YIIPaBJIEHUECKOTO arapaTa, ¥ BeCh OTYET JOJDKEH OBITh MPEACTAaBIIEH B YCTHOW (hopMe C TeM,
9TOO0BI 00ecneYnTh OOpaTHYIO CBSI3b C STUM aIlllapaTOM H BBICBETHTh 0CO0O Ba)KHbBIE
Bonpochl. OnucaHne METOJ0B, CTATUCTUYECKUN aHaTU3 M HeoOpabOoTaHHbBIE TaHHbBIE, Ha
OCHOBE KOTOPBIX COCTABJISIICS OTYET, JIOJLKHBI OBITh BKIFOUSHBI B TIPHJIOKEHUE K OTUETY.

NCCNEAOBAHUE NMPUMEHUTENbHO K CTPATErMU MAPKETUHIA U
PEKNAMbI

Wrak, MbI paccmoTpenu mporiecc onpeaenenuss Cumom CTEHHOM U €ro OTJenoM IpoodiemM
"I[leHHn" B CBS3M CO CHMIKEHUEM JIOJIM YYacTHsl KOMIIAHWU B PBIHKE, OLEHKHU CHJIBHBIX U
crabbIX CTOPOH B €€ KOHKYPEHTHOM JIeSITEbHOCTH U BBISIBIICHHSI OTHOIICHHS MTOTpeOuTeNnei K
9TOM KOMITAaHUHU.

Bcest ara mHbOpMaIms nMena XHU3HEHHO BaKHOE 3HAYEHHE JUTS ONpEICICHHs TO3UINI
KOMITaHUH, CTPATErny MapKETHHIa U IJIAHUPOBAHMSI PEKJIAMHOM JIESITEbHOCTH.

PaspaboTka cTpaTermm mapkeTuHra

Pa3po3HeHHbIe YacTH CTanM MOCTENEeHHO CKIIaapiBaThes B menoe. K xoniy 1981 rona 6put
MIOJIHOCTbIO 3aKOHUYEH M NPUHAT BBICUIMM PYKOBOJCTBOM KOMMAHMM JOKyMEeHT 'O
no3uronupoBanuu ¢upmel "JIx.C. Ilennu". Bbputo ompeneneHo oOliiee HampaBieHUE
pa3BUTHS KOPHOPALMHU HA IMOCIEAyIollee AecsATuiaeTue. TpeTbe Mo BeNWYMHE NPEArpUsTHe
PO3HUYHON TOPIOBJIM B CTPAaHE FOTOBMJIOCH MEPEUTH OT TOPrOBJIM TOBApAMH MacCOBOTO
CIpoca K poJiv ' OpUEeHTHPOBAHHOTO Ha MOy YHMBEpMara HallMOHAJIbHOTO 3HAUEHHUS .

Puc. 6-10 Drans! nccnenoBaHus MpH pa3paboTKe peKIaMbl

Oran 1: Dran 2: Oran 3: Oran 4: Onpenenenne Beipadorka [Ipensapurensroe Iloct-
MPOBEPKA CTPATETHH KOHIETIIINH OMPOOOBaHME Pe3yIbTaTOB

Cpoxu Jlo Hagana TBopueckoit /o Hadana pa6ot [lo okonuanus [locie mpoBeneHus

PabOTHI PEKJIAMHOTO areHTCTBA XYI0KECTBEHHBIX KaMITAHUHU

1 GpoTopadboT

Uccnenyemas Omnpenenenne IlpoBepka konmemmuu OnpoOoBanune DhGHEeKTUBHOCTH
peKiambl ipodiieMa Kitacca/lpoayKTa eYaTHbIX MaTepHAaioB

Beibop morennmansHOi IIpoBepka Ha3Banus OmnpoOoBanue cueHapus l3meHenue
OTHOIIEHHS TPYIIITBI TIOTPEOHTEIS

Br16op anementoB Iposepka tozynra OnpoOoBanue paauoTekcTa PocT ypoBHS mpoiaxk



oOparieHus

Meronuka N3ydyenue otnomenus IIpoepka OneHka nokynarensckuM Beromunanue "c
MOJICKa3KOW" K MPOJYKTY acCOIMAaTUBHOCTH XIOpW BcrmomuHanue "0e3 mojckasku” u
aKTUBHOCTH ero [IpoBepka coOTBETCTBUS MOTPeOIeHUS 00pasam

KauectBennsle onpockl nposepka cueHapus KoHTpons npogax TexHHUYeckue cpeiacrsa
KonTtpons mnocrymienus 3anpocoB IIpoBepka M3MEHEHUs OTHOLIECHMS IMOKyIaTelen
CpaBHeHnue pe3ynbTaroB llcuxonornyeckuii ¢ IporHo3aMu peMTHHT OKynarenen

Jns wavana B 1982 romy xommanus cnienana JiBa cTpaTerHueckux xoma. [lepBwiid
3aKJIFOYAJICS B U3MEHEHUH aCCOPTUMEHTA TOBApOB. BbUIO pelIeHo 3aKkpbITh BO BCEX MarasMHax
KOMITAaHUH T€ OTJIEJIbI, B KOTOPBIX MPOAaBATUCH aBTOMOOMIIBHBIE IPUHAIIEKHOCTH, Kpacka u
METHU3BI, IPEAMETHI IS cafioBO/ICTBA. Ha ocBOOOAMBIIIEHCS: TOPrOBOH IO OBUIO PEIIEHO
Pa3MECTUTh TaKWE TOBAPHI, KOTOPBIE MOTJIN ObI 3aBUThH O MPHUBEP)KEHHOCTH (PUPMBI ATAIOHAM
BBICOKOTO Ka4eCTBa U BKyca B OJIXKJI€, M3TOTaBIMBaeMO#l 4acTHbIMU (pupMamu (" X3JICTOH
11", "Craddopna™ ,"JIu Paiit" u ap.).

Kpome Toro, D0ImKHBI OBLITH MOSIBUTHCS TaKHMEe MapKH, KOTOPBIE XOTeJ BUJETh MOKYIIATENb
¥ KOTOPBIE MOTJIM CIIOCOOCTBOBATh BOCIIPUSATHIO Mara3uHa Kak MecTa, TJie €CTh KauyeCTBO U
moza ("Jlusaii'c”, "Haiik", " Ixopaak”, "Anon-¢o" u T.1.).

Bo-BropheiX, (pupmMa Hauanma peanu3alyio MSATWIETHEH MpPOTrpaMMbl MOJCPHH3ALUH C
oromkeroM B 1,5 mupn. mommapoB, 4TOOBI clenaTh CBOM Mara3WHbl MOJHBIMH, a HX
MOCEIIEHUE JKeNTaHHBIM JuTs rokymareneid. B 1983 rogy ObUI0 MOTHOCTHIO MOAEPHU3UPOBAHO
38 mara3unoB, B 138 MarasuHax ObUT M3MEHEH acCOPTUMEHT ToBapoB. B 1984 romy Obiio
MoJepHU3UpoBaHO emle 34 marasuHa U u3MeHeH accoptumeHT B 200 marasunax. K koHIry
JECATUIETHS IPAKTUUYECKU BO BCEX Mara3uHax ' [IeHHH" MOJEpHU3aLMs 3aBEPILIUTCH.

[porpamma 3apaboTaina. beut BEIOpaH 1eNeBoil peIHOK, ONpe/iesieHa CTpaTerusi phIHOYHOM
nesTenbHOCTH. Tereps aemno ObLI0 3a OMOBEIIEHHEM MOKYIaTeNel, TO eCTh 3a PeKJIaMoil — U
JaTbHEHIIIMMH UCCIIEI0OBAHISIMH.

TpynHO cka3aTh, rie KOHYAeTCs PHIHOYHOE HCCIEIOBAaHME M HAYMHAETCS PEKJIaMHast
JeATEIIbHOCTh, TIOCKOJIBKY 4acTO OJJHO HaKiIaJbIBaeTcsa Ha Apyroe. Hekotopsle coBpeMeHHBbIE
aBTOPBI CYUTAIOT, YTO PEKJIAMHOE UCCIIE0BAaHKE BKIIFOYAET TPU 3Tara:

Oran 1. U3ydenue pexiamHo# crpateruu (KOTOpOE MOXKET OBITh HAaIEJICHO Ha
OTpeJieNieHne KOHIIETIIMKA TPOJIYyKTa, Ha BHIOOP IIEJIEBOTO PHIHKA, OMpEIETIeHHEe crocoda
oOpallieHus K TOTPEOUTEIO WITK BEIOOP CPEeICTBA MacCOBOM HH(OPMAITHH).

Oran 2. HccnenoBaHue ¢ IeNibl0 pa3paOOTKM KOHIENIHH (UIsl ONpesesiCHuUs
NPUEMIIEMOCTH TOW MJIM MHOW TBOPYECKOH KOHIICTIIIHH).

Ortan 3. [IpeaBapuTenbHas MpoBepKa PEKIaAMHBIX OOBSBICHHI H 3aCTABOK.

Msb1 1o0aBwiM OBl elie OJMH 3Tal — YETBEPThIH — MOCT-MPOBEPKY (MIIM OLICHKY
pe3ynbTaTOB KaMIaHWM), MOCTPOCHHYIO MO THUIY HCCICAOBAaHUS JUIsl ONpPEICICHHUS
3¢ dheKTHBHOCTH TPOBeNIeHHO# Kammanuu (cM. puc. 6-10).

Paspa6oTka cTpaTernm pekriaMHoOM AeATeNIbHOCTH

Ha nmanHOM 5Tame BaXKHO TMOHATH, KaKMM OOpa30M PacCMOTPEHHBIE BBIIIE MPOLETYPHI
MapKETUHTOBOTO MCCIICIOBAHMS MPWIOKUMBI K pa3pabOTKe pEeKIaMHOW CTpaTerud W ee
koH1enmuu (dtarmsr 1 u 2).

Mpel yxe Bugemu, kak "JDk.C. IlenHn" wucronp3oBajla NEpBOHAYAIBHBIE PE3YNbTATHI
MapKEeTHHTOBOTO HCCJEeA0BaHUsA, YTOOBI ONpeNeiauTh, Kakue HMEHHO MOKyNaTelu
nprOOpeTaIu TOBApHl B €€ Mara3uHax, a Kakue HeT, M KaK PhIHOK B [[€JIOM BOCITPHUHUMAI



MO3UIHIO (PUPMBI B phIHKE. KpaTko paccMOTpUM pe3ysbTaThl HEPBOTO 3Tarla UCCIEIOBAHMS.

On peageneHne KoHUenuun npoaykrta

B 60-x u 70-x romax xommanwms "JIk.C. IleHHn" ycmemrHo pa3BuUBaliach U, CTaB
KpYIMHEHIINM BJIaJIeJbIlIeM TOPTrOBHIX IEHTPOB, ImpHoOpena B Tia3ax moTpedOuTeneit
MOJIO)KEHUE TOProBIla TOBAPAMHU MAacCCOBOTO TOTPEOJIEHHs: OCHOBHBIX BHUIOB OJICHKIIBI,
NpeAMETOB U JIOMAITHEr0 XO3SHCTBA, CKOOSHBIX W3JENUNA W TaKUX TOBApOB, KakK
MOCTENbHBIE TPHHATICKHOCTH | MoJoTeHa. OnpeneneHusMu (GUPMBI CITY)KHIIA YECTHOCTb,
CBOE JIMIIO U TpHUBJIEKaTeNbHOCTh, HO UMs " Jx.C. [leHHH" He BBI3BIBAJIO acCOIMAIUNA C
MOJION, CTWIEM M KadecTBOM. Mcxons M3 pe3yinbTaTOB KOJMYECTBEHHBIX M Kau€CTBEHHBIX
UcclieIoBaHui, (pupMa BujIeNa, 9To 32 COBPEMEHHOU OJISKION ee COOCTBEHHBIC MOKYIATEIH
uM B Japyrue mecra, a "[leHHH", B JI€MCTBUTEIBLHOCTH, HE BOCHPUHHMAJIACh KakK
YHHUBEpCAJIbHBI Mara3uH. B TeueHHe MOCIeHUX JIeT XapakTep ACSITEIbHOCTH (UPMBI
npuoOpen B BOCHPHUATHH OTpeOUTENel BeChbMa pacIlIbIBYaThIe OUePTaHHSL.

OObIYHO OBIBa€T TOPa3Jo Jerye MO3MIMOHUPOBATH TOBAP B COOTBETCTBHHU C TeM, KakK K
HEMY OTHOCSATCS] M KaK €ro BOCIPHHUMAIOT MMOTPEOUTEIHN, HEXKEIN U3MEHHUTH €ro TOJI0KEHNE
IIyTeM aKIEeHTHPOBAHKS PYTHX CIIOCOOOB €ro MCIIOb30BAHHS WM XapaKTEPHCTHK. — ABTOPBI
KHUTH O IO3UIOHMpoBaHuK TpayTt u Paif3 cornacummck Obl ¢ 3TuM. OHAKO camMa HESICHOCTh
NOoTPeOUTETBCKOTO BOCHpHATHS aAesTenbHOCcTH "l[leHHH" wmorma ObITh oOpamieHa B
NPEUMYIIECTBO, U BO3MOXHO, 4To Tpayr u Paii3 Hanum Obl pemenue "IleHHH" M3MEHHUTH
CTpaTEeTHIO BIIOJHE OMNpaBAaHHBIM. OHHM CUMTAIOT MPAKTUYECKH OECIIONIE3HBIMH TOIBITKH
BBITECHUTh JIUAEPA, €CIH TOJBKO ATOT JHAEP HE JOMYCTUT CEpPhE3HBIX OIMMOOK B
MO3UIMOHUPOBaHNH. ['J1aBHBIM KOHKypeHTOM '[leHHM" B TedeHMEe MHOTHX JIET ObLIa
kommanus "Cuep3”, u "[lennn" Obuta nanexa oT moOespl, OCTaBasCh (GUPMON HOMEp TpH
Cpely pO3HUYHBIX TOPTOBLIEB.

Ilyrem nepeopueHTalMd Ha MOAY M IIPU COXPAHEHUH CBOEH TPaJULMOHHOMU
MPUBEP)KEHHOCTH MCTUHHBIM IeHHOCTsM "lleHHn" Mormia yiTH oT J1000BOM KOHKYPEHIIMH C
dbupmoit "Cueps". 3aTeM ¢ TPEThEro MeCTa OHA MOTJIa TPBITHYThH Cpa3y Ha IMEePBOE — MECTO
BJIQJICJIbLIA KPYITHEHIIIEH B CTPAHE CETH MOJHBIX YHUBEPCAJIbHBIX MAra3uHOB.

YToOb!I BBIMOJHUTE 3Ty 3a/4ady, 'lleHHH" HE TOJIBKO JOJDKHA Obula OOHOBUTH CBOU
MarasuHbl ¥ TOBapbl, HO U TIOCTENIEHHO W3MEHUTh M CJIeNaTh 00Jiee YETKUM MOTPEOHTEIbCKOEe
BOCIIPUSITHE CBOETO MMeHH. [leperno3nnonnpoBanyme Jr000i MapKu WM BUJIa TOBapa TpeOyeT
BpEMEHM U CpeACTB. l3MeHeHHe NO3MIMM HAIMOHAIbHOM CETH PO3HUYHBIX TOPrOBBIX
npeAnpusTUil — eme OoJiee TpyaHas U pUCKOBaHHAas 3a1a4ya. CIMIITKOM MHOTOE MPUXOIUTCS
YYUTBIBaTh, U 3Ty 3a/Jadyy HE PEelIuTh 3a OJHY HOoub. IloMmMo mpodero, abCONIOTHO
HEOOXOIMMO COXPaHHTh JOBEpHE K ceOe MOKyTmaTesneld B TeUeHHe MepexoqHoro nepuosa. Tak
gyro koMnanus "[leHHU" 3HaNIa, HA YTO OHA UJET, U ObLJIa TOTOBA TIOTPATUTH HECKOJBKO JIET,
MHOTME€ MWIJIHOHBI JI0JUIapOB, NPOSBISS CTOMKOCTh B pacdyeTe Ha ycleX CBOEW HOBOM
KaMIIaHUH.

BbI60p LeneBoro pbiHKa

Kak mokazanu pe3ynbTaThl KaueCTBEHHOTO HCCIeIOBaHus, rposeaeHHoro "llennu”, ee
"TpaMIIMOHHBIM TMOKYMaTeJeM", B MPOTUBOIIOJIOKHOCTh OOIIIEeMY MHEHHIO, ObLT BCE TOT Ke
"TpaMIIMOHHBIA TOKYINaTenh yHuUBepMara'. IloTpeOureneil mpuBiekana B pPErHOHAILHBIC
TOPrOBBIE IIEHTPHI BO3MOKHOCTh CPAaBHEHUS TOBAPOB J0 MX MOKYNKH. OHU UCKAIH MOJHYIO
OJICK/Iy U MIPEAMETHI JOMAIIHETO UHTEPhEpPa U XOTEIU UMETh BO3MOXXHOCTh CPaBHEHUS



TOBApPOB, MPE/IaraéMbIX HECKOJIBKMMH MarasuHaMu. AKTHUBHBIE ToJib3oBaTenu "llennu"”, wiu
9acThle TOKYIATENH, ObUITM B TOPTOBOM IIeHTpe, HO B "[leHHH" mokymamu pexe, yeM B
MarasuHax Jpyrux GupM.

KonnuecTBeHHbIE HCCIeIOBaHNS TOKA3bIBAIM, YTO COOTHOLIEHHE MY)KUMH M JKEHIIUH
cpemu mokynareneil "IlenHn" ObUIO MPUOIMZUTENHFHO TAKUM JKE, KaK U CPeIr TOKyIaTenei
APYrUX YHUBEPMAroB, IPH HEKOTOPOM IpeodialaHii MY>KYHH, HO HECKOJIBKO MEHBIIIEM, YeM
y Jpyrux, KOJMYECTBE PACIIOJIaraloliuX CpeJCTBAMH JKEHIIWH B Bo3pacte oT 18 no 34 ner.
OnmHako MMEHHO 3Ty KaTeropHio IMOKyIaTeleld XOoTella MPUBJIEYb B CBOM MarasuHbl (gupma
"IlenHn", IPEUIOKMB UM COBPEMEHHBIE, MOJTHBIE TOBAPhI, KOTOPHIE UM OBLTH HYKHBI.

Onpep.eneHMe coaepxaHus peknamMHoro coolLweHun

Bor Tyt um HacTynuia MOMEHT, KOTJla Ha clieHy Bbinuio areHtctBo "H.Y. Ailep”. [lns
"Ileran" OBLIO BaXHO BBIOpATh MPABUIBHBIA crmoco0 oOpameHuss K MyOJuKe W,
O3HAKOMUBIIHCH C TIPEIUIOKEHUSIMU PEKIIAMHBIX areHTCTB, (PMpMa OCTaHOBMIIA CBOM BHIOOD Ha
"Atiep". DTOT BBIOOp 03HAYAT MTPOIOJDKCHUE UCCIICTIOBAHUIA.

HccnenoBanne ObUTO HAIENIEHO HA BBIOOP TAaKUX IJIEMEHTOB PEKIAMHOTO COOOIICHWS,
KOTOpBIE COJIepKa Obl KOHKPETHBIC OOCIIAaHNS U OTPAKAIH OBl TO, UTO "HPABUTCS WU HE
HPABHUTCSI OKYTIATEISIM B TPeIaraeMbIX MapKax TOBapOB U CaMUX TOBapax'.

B Xoze kKauecTBEeHHBIX MCCIIEIOBAHUM, IPOBEICHHBIX ar€HTCTBOM, a TaKKe MPU TOMOIIH
TBOPYECKOM Tpynmbl 1oj pykoBoacTBoM Axu Kiapk, "Aliep” BBISIBUIIO psAJl OCHOBHBIX TEM,
KOTOpBIE MOXHO OBIJIO OOBITpaTh B OOpaleHusx K nmokynarensm: "[leHHu" BBIMIAIAT MHAYE,
HO €€ LIEHHOCTh OcTasiach mpexkHel' ; "[leHHU" MeHseTcs BMeCTe C BaMH' U T.JI. AT€HTCTBO
NPUHAJIO pEIIeHHEe HEe3aMEMJIUTENbHO TMPUCTYNHTh K MPOPabOTKE KOHLEMIINH IS
ormpeneneHust Hanbosee 3(PpPEeKTUBHOrO, ¢ TOYKM 3pEHUS MO3UIMOHHPOBAHHSA, CIIOCO0a
oOpamenusi. KoMnanusi mMpuCTynmmia K OCYIIECTBJICHHIO BTOPOTO dTarla B HCCIIEIOBAaHHH,
HAIIEJICHHOM Ha pa3pa0oTKy pEKJIAMHOM KOHIICTIIIHH.

MNpoBepka koHUenuun

ArentcTBo "Aliep" MOArOTOBUIIO YETHIpE MPOEKTa PEKIAMHOM KOHLEHIMHU, KaXAbIH U3
KOTOPBIX COJAEpX aJl MIJIIOCTPALMI0O U 3arojoBOK, MOJAYEPKUBABIIMN OJHY U3
npuBJekaTenbHbiXx cropoH "Ilennu” (cMm. puc. 6-11). 3areM areHTCTBO MPOBEIO MHOXKECTBO
BCTpeY (OKYCHBIX TpYII, O00pa30oBaHHBIX M3 MOKyHaTelei-100poBOJbIEB, B CBOEH
YHUKaJIBHOM "1maboparopuu”, KoTopasi paboTaeT Ha OCHOBE MCIOJIb30BAHUS KaK MHTEHCUBHBIX
KaueCTBEHHBIX, TaK M OINpEACIEHHBIX KOJIMYECTBEHHBIX METOJ0B uccienoBanus. [lox
YIIpaBJIEHUEM JIMJIEpa TUCKYCCHUHM KaXJas M3 TPYII BbICKa3aja CBOM MHEHHUS II0 TOBOAY
MPEABSABICHHBIX PEKIAMHBIX OOBSBICHUN, a HEBUIMMBIE 3a IMPO3PAYHBIM 3EPKAIOM
COTPYAHUKHM areHTCTBa, HAONIOJaBIIME 3a XOJOM OOCYXJEHHUs, CMOTJIH coOpaThb
HE0OX0IMMBIE JAHHBIE U CIIeTaTh 3alUCh IUCKYCCUHU HA IUICHKY.

[Toutn Bce ¢oKycHBIE Tpynmbl OBUIM €IWHOAYIIHBI B CBOEM BBIOOpE, OTHaB
MIPEIOYTEHHE PEKIIAMHOMY COOOIIIEHHUIO, COACPKaBIIeMy 3asBlieHHe O ToM, 4to "TleHHu"
M3MEHMJIACh, M 3TO U3MEHEHHE CBA3aHO C U3MEHEHHEM caMMX Nokynareneil. [IpuunHa Takoro
BeIOOpa sicHa: "JIx.C. [lennn" nelicTBUTENBHO mepexuBaia nu3MeHeHus. OHa MMena Ternephb
ropa3no Oojbllle MOJHBIX TOBAapoOB, 4YeM Kornaa-mubo pansiue. [Touemy? IloTomy uTO
M3MEHWINCh OHH, TMOKYIATeNd, U UM Telepb HYKHO ObUIO OOJIbIIE MOJHBIX TOBApPOB.
OoparmeHre ObUIO JOTMYHBIM U TMOHATHBIM. [0 MHEHHMIO (DOKYCHBIX TPYII, B HETO MOXKHO
OBLJIO TIOBEPUTH KaK B TIO3UIIMIO, M OHO OBLIO MHOTOOOEIIAIOIINM. DTO 0Ka3alI0Ch I0CTATOYHO



yOemuTenbHBIM T0BOIOM i " Aifep”, 94ToOBI clienaTh ero cTep)kKHeM HOBOW KaMITaHWH.

[IpunAB crOCOO OMOBENICHUS O MPOUCIIEIIEM U3MEHEHUH, areHTCTBO "Aifep” JTOHKHO
ObLIO pa3paboTaTh TaKyl0 KaMITaHHIO, KOTOpasi CMOTJia Obl OTPa3UTh Pe3ybTaThl U MOKa3aTh
BBITOIbI, KOTOPBIE HECJIO 3TO M3MEHeHHe noTpedurento. Azxu Kiapk u ee komaHa co3ianu
CepUI0 PEKJIAMHBIX OOBSIBICHHUU Ul J)KYpPHAJIOB M 3acTaBok isg TB, mcrnonb3ys uuero
kammanuu: "Bbl BBITJISAIUTE POCKOILHEE, YEM KOI'TA-JIMBO". Ouu cunTanu, 4to
3Ta TeMa, Jiesas KOMIUIMMEHT MOKYIaTelo, OAJHOBPEMEHHO cojepKana oOelaHue, 4To
"IIx.C. Ilernn" Taroke OymeT pocKoIIHa, Kak HUKOT/IA.

CoBMemiass 3TH [B€ WJAEH, BCTyNHTeNbHbIE OOBsBIeHus rinacwiu: "[IEHHUN"
N3MEHWIIACD, ITOTOMY YTO U3MEHWJIMICB BbI. BbI BBITJIAIUTE POCKOIIHEE,
YEM KOT'JA-JIUBO. JDK.C. [IEHHU (cm. puc. 6-12). ArenrcTBy noHpaBmwiock. "TleHHn"
TOXE€ TOHPABHJIOCh. Temeph HACTYMIJIO BpeMs NpeABapUTEIbHON MPOBEPKH, YTOOBI
yOeuThCS B CIIOCOOHOCTH HOBOW KaMIIAaHUH MPUHECTH OXKHUIAEMbIE PE3YIIbTATHI.

MNpoBepka 1 oueHkKa 3(pPeKTUBHOCTU peKnaMbl

B HekoTOpHIX ciydasx 3aTpaTbl Ha peKJIaMy SIBISIOTCS caMOi OOJBIION cTaThei
pacxooB B OOJDKETE PBIHOYHOW AESATENHHOCTH KOMHaHUHM. COrjiacHO YTBEpKICHHUIO
xypHana "Bek pexnampr’, 100 Beqymmx pekiaMmojareseil CTpaHbl TpaTiT Ha pekinamy 27
MJIpA. 0JUTapoB B rof. [loaTomy BaxHO, 4yTOOBI OHa Obwia 3ddexTrBHON. Komnanuu He
MOTYT, /1a ¥ HE XOTST MPEKpaTUTh JaBaTh pekiamy. Ho OHM XOTAT 3HATh, YTO UMEHHO
TMOJTYYaroT OHH 33 CBOM JICHBI'H, M Pa0OTAET JIM MX peKiiaMa.

[IpoBepka ecTb TIaBHBII WHCTPYMEHT B PACTIOPSLKEHUN PEKIIaMOJIaTeNel, TO3BOIISIOMINI
UM yOeTUThCsl B 1I€7IECO00pa3HOCTH PEKIIAMHBIX pacxoJioB. IIpoBepka momoraer m30exarb
omuOOK B BBIOOpE pEKIAMHOW CTpaTerudl M CpPeACTB MaccoBOM mMHpopmanuu. OHa xe
MO3BOJISIET PEKIAMOJATEN0 CyAuTh (MOMHUMO pE3yJIbTaTOB MPOJAXH) O CTEHEHU
3 PEKTUBHOCTH PEKIIAMHOM KaMITaHUH.

Lienn npoBepku

[penBapurensHOe orpoOOBaHKE, TPETHIA 3TAIl PEKIIAMHOTO HCCIIEIOBAHMS, UCTIONB3YETCS
TUISl YBEJIMYEHUS! CTETICHN BEPOSITHOCTH CO3IaHMS AEHCTBUTENBHO 3(P(HPEeKTHUBHBIX PEKIaAMHBIX
coobmenuii. OmpoOoBaHHE TOMOTAaeT pEKJIaMOJATENsIM BBIIBUTH W YCTPAHUTH
KOMMYHHUKATUBHBIE HEJIOCTATKH B COCPKAHUH OOBSBICHUN, KOTOPBIE MOTJIM OBl IPUBECTH K
OTCYTCTBUIO BO3JICHCTBUS Ha TOTPEOUTENs] WM BBI3BATh HETATUBHYIO PEAKIUIO (Kak
NEepEeKIIIOYCHUE KaHa-1a). UeTBepThlid 3Tam PEeKIaMHOTO HUCCICIOBaHMS, MOCT-TIPOBEPKA,
CIIY)KUT i onpeaencHus dH(HEeKTUBHOCTH PEKIIAMHOTO OOBSBICHUS WM KaMIIAHUU TOCTIE
TOrO, KaKk OHHU Mpouutd. JlaHHbIE, MOJydeHHbIE MPU IMPOBEICHUH IMOCTIPOBEPKH, CITyXKaT
PEeKJIaMOIATEITIO [IEHHOHM HH(pOopMaIuel Uit OyayIei peKiaMHON e TeTbHOCTH.

B xoJie mpeaBapuTEnsHOTO OMPOOOBAHUS MOTYT OBITH OIIEHEHBI TakKhe chepbl peKIIaMsl,
KaK PBIHKH, MOTHUBBI, COOOIIEHHS, CpPEICTBA MAacCOBOW HH(OpMAINH, OIOJHKET H CPOKH
IIPOBEICHUS MepOIpUATHiL. Kak MBI yBUIUM B I1aBe

7, HEKOTOpBIE W3 ITUX TEPEMEHHBIX SBISIOTCS OCHOBHBIMU SJIEMEHTaMH TBOPYECKOTO
KOMILIEKCa, W OOJBIIMHCTBO O3THUX JJIEMEHTOB TOJIJAETCS KOHTPOJIO CO CTOPOHBI
pexiiamoiaTensi, KOTOPhId MOXKET N00aBisATh, YOUpaTh WM BUAOU3MEHATh UX. MHOTHE U3
3TUX MEPEMEHHBIX MOTYT TaKKe MOABEPraThes MOCTIpoBepke. OIHAKO OOBIYHO LENBIO TOCT-
MIPOBEPKH SIBIISIETCS OIICHKA, a He JUarHoCTUpoBaHue. HamepeHue 3/iech COCTOUT HE B TOM,
YTOOBI BHECTH U3MEHEHHUs], @ B TOM, YTOOBI OHSTH TO, YTO Y)K€ IPOU3OIILIO.



Pemku. Pexnmamomarenu Moryt ompoOoBaTh PEeKIaMHYIO CTPATETHIO M OOBSIBICHUS Ha
Pa3NUYHBIX CEKTOpax PHIHKA MM TPYMINAX Ui KOJHMYECTBEHHOTO OIPENENICHUS PEaKIHH
mozaei. B mporecce ompoOoBaHMs peKaMOJaTeNlb MOXET Jaxe MPUHATh pelieHue 00
M3MEHEHWH CTPAaTeTMH M HAIEIWTh CBOIO KaMIAHMIO HA APYroil phIHOK. B mocT-mpoBepke
peKaMoiaTeneil MHTepecyeT OIpeAeeHHe CTENeHN ycrexa KaMIaHWH B OXBaTe IENIEBBIX
pBHIHKOB. V3MEHEHHS B OCBEIOMJICHHOCTH JIIOJIEH B MpeJesiaX PbIHOYHOTO CEKTOpa HIIH
YBEJIMYEHUE PHIHOYHOM JIOJIM MOTYT YKa3bIBaTh Ha YCIEIIHOCTh PEKJIaMHON KaMITaHWH.

Mortussl. Peknamonarens He MOKET KOHTPOJIUPOBATH MOTHBBI MOKYIATENsI, HO B €r0
CWIax YIpaBISATH COJAEPKAHUEM COOOLICHUH, amneUTPYIOMMX K 3TUM MOTHBaM. llyrem
OIpoOOBaHMS PEKJIAMHBIX OOBSBICHHI OH MOXET ONPENETUTh UX BO3IACHCTBUE HA MPUHSATHE
MOKYIaTeJIeM PEIICHUs KYIMUTh FJIM HE KYNMHTh, UCXOIS W3 €ro WHIANBHIYATbHBIX
MOTPEOHOCTEH U MOTHBOB.

Coobmenusi. Kaxmoe pekiamMHOe COOOIIEHHE BKIIOYACT MEPEMEHHBIE JJIEMEHTHI.
[penBaputensHOE ONPOOOBAHNE MOXKET OBITH MCIIOJIB30BAHO IS OTPEETICHUs] TOTO, O YeM
TOBOPHUTCSI B COOOLICHUM (C TOYKM 3pPEHUS TOKYMATeNs) W HACKOJIBKO XOPOIIO 00 3TOM
coobmraercst. [IpoBepke MOTYT OBITH MOJBEPTHYTHI TAKHE IEPEMEHHBIE, KaK 3ar0JIOBOK, TEKCT,
WwoTrocTpaims u tarnorpadekoe ohopmireHne. [lepeMeHHBIMEI TIEeMEHTaMU MOTYT OBITh TAKXKe
TJIaBHASE MBICJTb COOOIIEHUS, TIpeICTaBICHHAs MHPOPMAIIUS WIH BKITIOYECHHBIE B OOBSIBIICHHE
CHMBOJIBL.

C npyroit CTOpOHBI, IPU TOMOIIH TTOCT-TIPOBEPKH PEKITaAMOIATENh MOXKET OTPEIETHTh, B
KaKOW CTEeNeHM pEeKJIaMHOE COOOIIEHHWE COOTBETCTBOBAJIO TOMY, YTOOBI €ro YBHUJIEIH,
3alIOMHHWJIM M TIOBEPWJIM B HEro. Ycmex OOBSBICHHS B JaHHOM cJlydae ONpEeAeNsieTcs
M3MEHEHUSMH B MOTPEOUTETHCKOM MHEHHH WM BOCHPHUATHH. CXOJHBIM 00pa3oM, CTENeHb
ycrexa COOOIICHHUST MOXET OBITh HM3MepeHa CIHOCOOHOCTBIO MMOTpeOHTEeNel 3amoHUTh
MPOITYIIIEHHBIE MECTa B JAEBU3€ KaMIIAHUH WJTH OTIPEJICITUTH UMSI CIIOHCOPA.

CpenctBa MaccoBoit nHpopmanun. CTOMMOCTh CPEICTB MaCCOBOW MH(OpPMAIIUK CETOIHS
BECbMa BBICOKA MPU OJJHOBPEMEHHOM YMEHBILIEHUH pa3MepOB PEKIaMHBIX €IMHUI] B HUX. B
CBSI3M C 9THM PEKIaMOJATeIsIM TpebyeTcst Bee GBI YPOBEHb MX OKyMaeMocTH. * Ilpu
MIOMOIIM TIPEIBAPUTEIIHHOTO OMPOOOBAHUS MOYKHO TMPABHIBHO BHIOpATh KJIACC, MOJKIACC U
CIEeMaIbHOE CPEJICTBO MAcCOBOW HMH(OPMAIMH, a TaKXKe OIMpEIeIuTh Heo0X0IuMoe
KOJIMYECTBO TIOKYITAEMOTO B HEM MECTa U BPEMEHH.

[Tox xmaccamMu CpeACcTB MacCOBOW WH(OPMAIUU TMOHHMAIOTCS IIHPOKHE KATETOPHUU:
neJaTh, DJEKTPOHHBIE CPEJCTBA, YJIWYHBIE CPEJCTBA M MpPSIMOE TMOYTOBOE OOpaleHHE.
[Toakmaccel MpeACTaBASIOT co00M pamuo win TB, KypHAJIBI ¢ U3JI0KEHHEM HOBOCTEH,
NenoBble u3nanus U T.4. CrenualibHOe CPEeCTBO O3HAYaeT, HampuMep, cTaniuio B Jlaace,
KOTOpast TiepelaeT TOJIbKO POK-MY3BIKY, HJIH CTAHIIMIO MY3BIKAILHOTO BEIIAHWS B XBIOCTOHE
Ui Te€X, KTO B myTH. HakoHel, pekiamMHas €IWHHIIA O3HAYaeT pa3Mep PEKIAMHOTO
OOBSIBIICHUS: B TIOJIOBUHY CTPaHMIIBI, HA BCIO CTpaHwmIly, 3acTaBka B 30 mwim B 60 cekyH 1 Tak
naiee.

[Tocne mpoBeneHHsT PEKIAMHON KaMITaHWU TIOCT-TIPOBEPKa TIOMOXKET OIPENENUTh,
HACKOJIBKO A((EKTUBHBIMU OKa3aJMCh CPEJICTBA MAacCOBOM MH(pOpMAIMK B OXBATE IIEIEBOM
ayIMTOPUH U JIOHECEHUH JI0 Hee HY)KHOTO cooOmieHust (cM. riaebl 12 u 14 0 KoJHMYeCTBEHHOM
OTIpEJICTICHUY AYTUTOPHH).

Omnpenenenue Oropxera. HackobKo BENHK JOJDKEH OBITH OOMIMI pPEeKIaMHBIN OFOJDKET
KoMIaHuu ? CKOJIBKO CPEJICTB CIIEYeT OTBECTH Ha PA3IMYHBbIC PHIHKH U CPEICTBA MACcCOBOM
uHpopmarmn? Ha koHKpeTHBIE TOBaph! ? CIHMIITKOM HU3KUE PEKIIAMHBIE 3aTPAThl CTOJIb Ke



T'YOUTENBHBI JUIS JIea, KaK U CIHIIKOM BBICOKHE, HO YTO ATO 3HAYUT — "CIIMIIKOM HH3KHE"
Wi "cruimkoM Bbicokue”? Jlns ompeneneHus ONMTUMAIbHOTO YPOBHS 3aTpar CYIIECTBYIOT
Pa3IMYHbIC METO/IBI TIPEIBAPUTEIIHLHOTO OTpoOoBaHust (0oJiee MOAPOOHO 0 OFO/DKETE CM. TJIaBy
7 "TInannpoBaHue MapKETUHTA M PEKIIaMbI").

Cpoku TpOBeIECHUS MEpONpHsITHi. Pekmamomarenn MOTYT TPOBEPUTH PEAKITUIO
noTpeOuTeNs Ha peKJIaMHOe OOBSBICHHE B pa3Hble BpeMEHa rojia WK B pa3Hble THU HEICNH.
OHM MOTYT TIPOBEPHTS, SBISICTCS JIM BO3/ICHCTBUE peKiiamMbl OoJiee 2P PEKTUBHBIM IPH OoJiee
4acTOM ee MpeabsiBIeHNU, d3P(HEKTUBHO JIM JaBaTh peKiiaMy O MOJApOYHBIX TOBapax B
TEUYEHHE BCEro ro/ia WM TOJIBKO B MEPUO/, KOTJIa BCE TOKYIAOT Moapku K PoxiecTsy.

O6mue pe3ynbTaThl. M, HakoHeN, peKIaMOaaTeNt0 TpeOyeTcs KOJUYECTBEHHO
OTIPENIENTUTh OOIHe Pe3yJIbTaThl KaMITaHWH, YTOOBI YBHJIETh, HACKOIBKO JIOCTUTHYTHI IIEIH
pexiiambl. Pe3ynbTaThl MOCT-MPOBEPKH MOTYT OBITH HMCIOJB30BaHBI IS TOTO, YTOOBI
ONpENeNUTh, KaK JIEMCTBOBATH Jajbllle, YTO M3MEHUTh, CKOJIBKO 3aTPATUTh CPEJCTB B
Oymymiem.

Bce ati ciocoObl MpoBepKH MpeIHA3HAYEHBI JUISI TOTO, YTOOBI YBHJIETh, HACKOJIBKO
peKiiamMa SBJISIETCS CTHUMYJOM, a W3MEHEHHS B TOBEJIECHUU TOTPEOUTENsT — OTBETHOM
peakmueii. Bo3MoxHO, camoil OOJIBIION TPOOIEMON IS HMCCIAEAOBATEINS SBIISIETCS
OTIpEe/IETICHUE TOrO, KaKHE€ U CKOJBKO KOHTPOJUPYEMBIX PEKJIAMOJATENIEM MEPEMEHHbIX
SIIEMEHTOB CIIEAYET KOJMYECTBEHHO ONPEENNTh M KaKhe OTBETHBIE PEAKIMU MOTPEeOHTeNs
HCCIIEI0BATb.

MNepeyeHb MeTOAOB NpeaBapUTENbLHOIO ONPO6oBaHUS PeKNaMHbIX
obBLABNEeHUN

[TewaTnas pexiama

[Tpsimoit ompoc. 3amaroTcss TpsIMbIE BOTPOCHI O PEKIIAMHBIX OOBsABIECHUSX. YacTo
UCTIONB3YEeTCS Ha HAYaIbHOM J3Tare pa3paboTKU Ul MPOBEPKU JIEHCTBHS albTEPHATUBHBIX
BapUaHTOB.

@okycHble Tpynnsl. B rpynme u3 nByX u 0ojiee 4eIOBEK NMPOBOIUTCS CBOOOJHOE
o0CyKeHHe TOBapa, YCIyI'H WM PHIHOYHON CUTYaIlH.

Pacronio’xxenue no creneHu JOCTOMHCTBA. PecroHieHTaM npeanaraercsi pacroyiokUTh
7Ba W OoJiee OOBSIBICHHI B MOPSIIKE UX JOCTOMHCTBA.

Merton nonapaoro cpaBHeHHs. Kaxkoe pekiiaMHoe 0ObsIBIEHHE CPABHUBAETCS CO BCEMU
OCTaJIbHBIMU B IAHHOM IpyIIIE.

Kontpons onenku noprdens. KoHTposbHbIe 00bSBICHNS TOMEIIAIOTCS MEXKTY APYTHMU
PEKIIaMHBIMHU OOBSBICHHSAMH U PEJAKIMOHHBIMHA MaTepHalaMH B TalKe TUMA ajdb0oMa. ITOT
"moprdenp” JTOKYMEHTOB TPEABSBISCTCS IMOTPEOUTENSIM-YIaCTHUKAM  JKCIIEPHMEHTA.
OMHOBpPEMEHHO TakKoOW e TOpTdenb, HO 0e3 KOHTPOJBHBIX PEKIAMHBIX OOBSIBICHUA,
NPEBSBIACTCS WICHAM IOTPEOUTENHCKOW KOHTPOJIBHOM IpyMImbl. 3aTeM MPOU3BOIUTCS OIPOC
YY4aCTHUKOB OOEMX TPYII, YTOOBI ONMPENeNUTh, YTO MM 3aMOMHHIIOCH W3 COJEP)KaHUs
nopT¢enst ¥ U3 YUcIa KOHTPOJIBHBIX PEKIIAMHBIX OOBSBICHUH.

MimuTtHpoBaHHBIE KypHalbl. BMecTo mopTdens HCrmonb3yeTcss HACTOSIIMHA KypHal,
KOTOPBIN COJIEPKHUT BCTABJICHHBIE B HEr0 KOHTPOJIbHbIE OOBsBIEeHUS. JKypHanm naror Ha
OTIpEe/IETICHHOE BpEMS PECIOHEHTaM, [0 MCTEUYEHUH KOTOPOIO MM 3aJIal0TCsl BOIPOCHI IO
MOBOJTY 3THX 00BsiBIIeHNH. Takxke UCTIONB3YyeTCs B LETSIX MTOCT-KOHTPOJIS.

N3ydyenne Bocnpusitus. Pexnamuble OOBSBICHUS TPEIBSBISIOTCS PECHOHACHTAM MpU
MIOMOIIIY CTIEUATIBHOTO IEKTPOHHOIO YCTPONCTBA, pEriaMEeHTHPYIOLIEr0 BpeMs IPOCMOTpa.



3aTem 3aJal0TCAd BOIIPOCHI IO MOBOAY BHUJa TOBAapa, €ro MapKHu, crocoba HJIJIIOCTpaluu,
TEKCTa U IJIaBHOH uaeu OOBSBIICHUS.

Peknama B cpeacTBax BellaHuUA

IToxa3 pexnamel Ha Mecte. KOHTpOJIbHBIE pEKIIaMHBIE POJIMKH MOKA3bIBAIOT MPH MOMOIIHU
IIPOEKTOpa B TAKOM MECTE, KakK, HallpuMep, TOProBuIi HEeHTp. [lo u mocne npocMoTpa 3a4at0T
BOIIPOCHI JJISl BBISICHEHUSI CTENEHH OCBEIOMJIEHHOCTH O JJaHHOW MapKe W JJis BBISIBIICHUS
cIabbIX MECT B PEKJIAMHOM POJIHKE.

KonTtposb ¢ ucnonb3oBaHreM "XBOCTOB". IloceTUTENsIM TOProBbIX LIEHTPOB MOKA3bIBAIOT
TeJlepeKIaMy B XBOCTe (HIIbMa, 3aTe€M IPOCAT BbICKAa3aTh MHEHHE 00 3TOH pekiaMe U
[IPeJIararoT MayKy Ky[NOHOB, TO3BOJISIOIINX CJIENIaTh MOKYIIKY PEKIIaMUPOBAHHBIX B ' XBOCTE"
TOBapOB IO CHMXEHHBIM Il€HaM. Takylo € IayKy KyIOHOB IpeajiaraloT Ipymie
MOKyIaTene, He BUJEBIIUX JaHHON pekyiambl. CTeneHb BO3AEHCTBHS PEKIaMbl ONPENEIISIOT
10 COOTHOILIEHHIO NPEIbSBICHHBIX KYIIOHOB JIByMsl 3TUMH I'PYyIIIIaMHU.

Hcnonp3oBaHue CrHenuaibHO 000pyI0BaHHOTO KHHO3a1A. [Ipy momomy crenuanbHOro
AIIEKTPOHHOTO 00OPYIOBAaHMS PECHIOH/ICHTHI OTMEYAIOT, YTO UM HPABUTCS WM HE HPABHUTCS B
JIEMOHCTPUPYEMBIX PEKIIAMHBIX POJIMKAX.

[Tpsimoit a¢up. KoHTpoIbHBIE pEKIIaMHBIE POJIMKU JAEMOHCTPUPYIOTCS 10 KabeTbHOMY
WIM UHOMY, C 3aMKHYTBIM IIMKJIOM, TEJIEBUACHUIO. Peakinio pecroHIEHTOB Y3HAIOT IO
tenedony. OIEHKY pPEeKIaMHBIX POJIMKOB MOXHO TaKXe MPOM3BOIUTH, UCXOAS M3 YPOBHS
MIPOJIAX B TEX Mara3uHax, KOTOpble HAXOITCS B pailoHe 0XBaTa JAHHBIM IIOKa30M.

DKcnepuMeHTaNbHasi TOProBis. B pasHbIX, IByX WM 0oJjiee, PHIHOYHBIX 30HAX
3aITyCKalOTCs aJIbTepPHATHBHBIC BAPUAHTHI PEKJIaMBbI JTs BBIICHEHHsT HanOoJiee 3¢ (HeKTUBHBIX.

[psimoe moutoBoe oOpareHre. Pa3HbIM MOTEHIMAIBHBIM MOKYIATENSM TI0 TOYTOBOMY
CIUCKY pacchbUIaeTCsi HECKOJBbKO albTEPHATHBHBIX OOBsBIeHHH. [lomMeTHB Kaxmgoe
0OBsIBJICHHE, MOXKHO TPOCIEIUTh HWCTOYHUK 3akaza Ha ToBap. OObsBICHHE, BHI3BaBIIEE
HanOoJIbIIIee YUCIIO 3asBOK, CUMTAETCS Hanbosee S (PEKTUBHBIM.

PU3NONOrM4ecKnuin KOHTPOIb

[Tynunomerpudeckuii croco®. M3mepsieTcs: crenenpb paciupeHus 3padyka 00beKTa, 4To
MIPEAIoJIaracT HaIMYKME PeaKMK Ha WILTFOCTPALHIO.

Hcnonp3oBanne kameps! Ji1st pukcayn B3risiaa. [1yTs, mo KOTopoMy JBMKETCS B3TIIAL,
HAKJIa/IbIBACTCSl Ha PEKIaMHOEe OOBSIBIICHHE, YTO TMO3BOJISIET BHJETh MECTa, MPHUBIEKIINE U
3aJlep)KaBIIMe BHUMaHue uuTatensd. Mcmonp3yercss [uist mosiydeHuss HHQPOpPMAIUH O
PaCIOJIOKEHUH 3aroJioBKOB, 00 ONTHMAabHON JMWHE TeKcTa W o0meM odopmiieHun
PEKIIAMHOTO OOBSIBIICHUSI.

laneBanometp. Uepe3 00BEKT MPOITYCKAETCS TOK BETMYUHONW 25 MUJLTHAMIIED C BXOJIOM
yepe3 JIaJ0Hb W BBIXOJOM Ha JokTe. Korma oObeKT MpOsBISET peakiuio Ha peKiIaMy,
aKTMBHOCTb €0 ITOTOBBIX )K€JI€3 MOBBIIIACTCS, AEKTPUIECKOE COPOTUBIIEHNE MTA/1aeT, U TOK
MPOXOJUT OBICTpee. DTH HW3MEHEHHsS PETUCTPUPYIOTCS Ha BpamammeMcs OapabaHe
cnenuanbpHoro ammapara. IIpeamomaraercs, 4yTo HauOoJblIee HANPSIKEHUE BHI3BIBACT
HanOoee 3G hekTHBHOE OOBIBIICHHE.

AHanu3 BBICOTHI rojioca. ['0j0c noKynaTens Wik MOKynaTelbHULbl, KOMMEHTHPYIOIUX
pexiiaMmHoe OOBsIBIICHHE, 3alMChIBaeTCd Ha TUICHKY. sl M3MepeHuss W3MEHEHUH B BBICOTE
rojoca, BbI3BaHHBIX 3MOIIMOHAJIBHBIM OTKIMKOM Ha pEKIaMy, HCIOJIb3YETCsl KOMIIbIOTED.
JlaHHBI METOJ MPEANOIaraeT Cyl[eCTBOBAHUE MPAMOM CBSA3U MEKIY BBICOTOM TOJI0Ca U



[fOKTHBHOCTBIO OOBSIBIICHMSL. AHAJIN3 MO3TOBOM peaknuu. CrieruanbHoe CKaHupYolee
YCTPONCTBO OTCIIEKUBAET PEAKIIMA MO3Ta Ha TNpPEAbSBISIEMbIE pPEKIaMHbBIE
00BABIICHH. ABTOpI)I OTOro moaxoja CUMTarOT, YTO MO3TOBBIC BOJIHBI YKAa3bIBAIOT Ha
ONMaromnpusITHYI0O HWJIM HEONAaropUsATHYIO PEaKIHIO Ha PEeKiIamy.

MeToabl npeaBaputesibHOro OHpOﬁOBaHVISI neYyaTHbIX OO bABNEHUN

HecMmotpst Ha cymiecTBoBaHHE pPa3padOTaHHBIX CPEACTB HANEKHOTO MPOTHO3UPOBAHUS
ycrexa WM Heycllexa peKiambl, HEKOTOpbIE IMOMYJISIPHbIE METOAbl MPEIBAPUTEIBHOTO
onpoOOBaHUsl TIPH MPABWILHOM TPUMEHEHWH MOTYT OKa3aThCsi HEOECIONe3HBIMH IS
peKIamMoaTers.

Hanpumep, >xenast mpoBepUTh IEHCTBUE MPEAJIOKEHHBIX areHTCTBOM ' Aliep” medaTHbIX
oObsBnennii, kommnanus "J[x.C. Ilennu" mposena ompoc 250 KeHIIMH-TIOKYNATEIbHUI] B
TOPTOBBIX IIEHTPAX IO BCEH cTpaHe. PecrionaeHTKaM ObUTO MPEIIOKEHO OTBETUTH HA MPSIMbIC
Borpockl: O 4eM TOBOPHTCS B IAaHHOM PEKJIaMHOM 0O0BsiBIeHNH? UTo, 10 BalieMy MHEHHIO,
peKiIaMo/iaTeNb MBITAeTCsl CKa3aTh BaM O cBoeM ToBape? Coolmaercs Ju 4To-TO HOBOE O
naHHOM Marasuse? Ecnm 11a, To yTo mMeHHO? X0poIo i coCcTaBlIeHO 00bsaBIeHNE? MOXKHO
i eMmy BepuTh? Kakoe BO3IelCTBHE, €ClM OHO €CTh, OKa3bIBa€T 3Ta peKjama Ha Balle
BOCIIPUSTHE JaHHOTO Mara3uHa?

Kak meron ompoOoBaHusI HMpsMble BOMPOCHI MpeJHA3HAUEHBI JUIS BBISICHEHHS BCETO
CIIEKTpa peaknuii Ha MpeaioKeHHOoe 00bsiBIIeHne. M3 OTBETOB MOKYyMaTeNnell MCCiIe0BaTelb
MOYET YBHJIETh, HACKOJBKO XOPOIIO PEKIaMHOE COOOIIEHHE TIepeaeT KIF0YEBbIE MOMEHTBI
TekcTa. MccnenoBaress OTMEYAeT TakKe, KAKUMU UMEHHO CJIOBaMU BBIPAXKAIOT PECIIOHJICHTHI
CBOM MHEHHSI, YTO OYEHb YaCTO CBUAETENBCTBYET O 00JIee CKPHITOM, HO 3HAUMMOM PEaKIMU Ha
pexiamy. Ilpsmbie Bompockl 0cOOCHHO 3(PPEKTUBHBI Ui OMPOOOBAHUS ATBTEPHATHBHBIX
OOBSIBIIEHUI Ha paHHUX CTAaaUSAX pPa3paOOTKU. PecrioHAEHTH SBISIOTCS y4aCTHHUKAMHU
TBOPUYECKOTO TIpoliecca B TOT MOMEHT, KOT/Ia OCOOCHHO Ba)KHO YYHTHIBATH UX PEAKIHIO HA
pexknamy. Ha osrame mpoBeneHHs NpsSMBIX ONPOCOB, HampuMep, MPOOHBIN oOpasern
OOBsIBIIEHUS, CO3MAAHHBIA areHTCTBOM "Aifep”, cpaBHUBaiCi C MPOOHBIMH OTTHUCKaMH,
CO3/IaHHBIMU COOCTBEHHBIM pPEKJIaMHBIM oTnesioM "[leHHH", /Ui OIEHKH BO3JCHCTBHS Ha
nokymartenst u nepenaun odpasa "Ilennn”. HoBblil npemnoskenHslii hopmaT okazaicsi 6oiee
appexktuBHbIM (cM. puc. 6-13). [ToMUMO paccCMOTPEHHBIX BBIIIE, MPOYHE METOJIbI
OnpoOOBaHMS TEYATHBIX OOBSBICHUN BKIIOYAIOT PACIOJIOKEHHE OOBSBICHUH B IOPSIKE
JOCTOMHCTBA, TIONIAPHOE CpaBHEHHE, OIIEHKY B cocTaBe "mopTderns’ TOKYMEHTOB, UMHUTAIIHIO
)KypHaJia v u3ydeHue Bocrpustus (cM. "TlepedeHb METOIOB MPeBAPUTEILHOTO ONPOOOBAHUS
pexiamsr”).

MeToabl NnpeaBapuTenibHOro onpoboBaHuA Tene- U paguopeknambl

HexoTopele MeTOAbI NPUMEHSIIOTCS CHELMAIBHO JJIsl IPOBEPKU PAUO- U TENE3aCTaBOK.
Hanbosiee oOumMu cpey TaKOBBIX SIBIISIFOTCS: METOJ TOKa3a peKiIaMbl HA MECTE, METO[
MOKa3a PEKJIAMHOTO OOBSIBICHUS "B XBOCTE" IPYroro GuibMa, JeMOHCTPAIHS B CIICIIHATEHOM
KUHO3aJIe U TPSIMOi1 Teneaup, Kak 3TO OMMCAHO B IIEpEUHE METOIOB.

Meton nokasa pekjiaMbl Ha MECTE, KaK clelyeT U3 Ha3BaHUs, 3aKJII0YaeTcs B TOM, YTO
BUICO3AMHCh PEKJIAMbI MMOKAa3bIBAIOT PECTHOHICHTAM "OJWH Ha OJUH", OOBIYHO B TOPTOBBIX
neHrpax. Jlo u mocie mokasza mpousBoautcsi onpoc. Hampumep, ¢upma "JIx.C. [lenan"
IIPOBEJIa CMENIAHHBIN NTOKa3 MOATOTOBJIEHHBIX areHTCTBOM "Aliep” peKJIaMHbIX POJIMKOB B



IIECTH YJAJEHHBIX IPYyr OT JApyra phIHKaxX A0 Havaja KaMOaHuM. DTH MPOBEPKH
IIpecaeoBaId HECKOJIbKO 1Lienel. [lyreM BKIIIOYEHHS POJIMKOB, M3TOTOBJIEHHBIX ' Aliep"”, B
Maccy JApPYruxX, HEKOHKYPEHTHBIX poJMKOB, "IleHHH" Moria H3MEpUTh CTENeHb
3¢ PEeKTUBHOCTH pEeKJIaMbl B TMPHUBJIICUCHUM BHUMAHUS K JaHHOW MapKe ToBapa W B
MOBBIIIICHUH OCBEJIOMJIIEHHOCTH O HEH; OHa MOTJIa OTPEEINTh, HACKOJIBKO MOHSATHA peKiiaMa
MOTPEOUTEITIO U KaK OHA MEHSIET €ro OTHOIIEHHE K TOBapy; KpOME TOTO, OHA MOTJIa BBISBUTD
crnabble MecTa B peKJIaMHbIX poinkax. Kak u 0Xumanoch, pekiaMa, MoJroToBIeHHas A3KU
Kiapk u ee KoMaH/I0#, TIOJTy4r/Ia XOPOIIYIO OIIEHKY B X0/Ie arnpooaruu (cM. puc. 6-14).

JIpyrue mupoKo MCHOIb3yeMbIe METO/IbI TIPEABAPUTEIILHON MTPOBEPKHU TOIPA3IENSIIOTCS
Ha OOIIMe KaTerOpuu HKCIIEPUMEHTAIBHOW MPOAAXH, MPSMOTO OOpalleHHsl M0 ToYTe M
($HU3MOIOTUYECKOr0 KOHTpoJsi peakuuu (cM. "llepeueHb METOMOB TpeaBapUTEIBHOTO
oIpoOOBaHMs PEKJIAMHBIX OOBSIBICHUI ).

UcnbiTaHne cnocobHOCTEN peKnamoanartens B Xxoae OHpOﬁOBaHVISI

Temneps yxxe sSICHO BUIHO, YTO HH OAWH U3 MEPEUMCICHHBIX METO/IOB HE MOXKET CITYXKHTh
HAWJIY4YIIIM CIIOCOOOM MpEIBapUTENBbHON TMPOBEPKH KadyecTBa PEKIAMHBIX 3JEMEHTOB.
Pa3HpIME MeTO1aMU TIPOBEPSIFOTCS Pa3HbIE acHeKThl UX 3()(HEKTUBHOCTH, HO KaXK/IBIH M3 3THX
METOJIOB MMEET KaK CBOM OCOOBbIe MPEHMYIIECTBAa, TaK M CBOM HEJOCTATKH, [eias
CBOEOOpa3HBIl BBI30B CHOCOOHOCTSIM pekiiamonarens. HekoTopele MeTOIbl, MpHU
WCIIOJIb30BAaHUU KOTOPBIX MOTPEOUTENEeH — TI0 OJHOMY WJIM TPYNIIAMH — TPHUIJIAMIAIOT B
CTYIWIO WM ayJUTOPHWIO, Ha3bIBAIOTCS JlabopaTopHbIMH. [IpoBepka B 1ab0paTOpHBIX
YCIOBHUSX HMEET NPEUMYIIeCTBa B CKOPOCTH, SKOHOMHU M BBICOKOW CTENEeHHU
KOHTpoJpyeMocTH. MccienoBarens TOYHO 3HAET, YTO OOBEKT BUJIEN JIaHHOE OOBSBIICHUE, U
MOXeT (PaKTHYECKH KOHTPOJIHMPOBATH CIIOCOO MPEAbSBICHUS PEKIaMbl PeCcoHIeHTY. OTBETHI
MOTYT OBITH TYT XK€ TOJABEPrHYTHl 00paboTke. B 11a00paTOpHBIX YCIOBHSAX YacTO MOXKHO
MOJYYUTh TaKyl MH(GOPMAIMIO, KOTOpas B APYTUX YCIOBUSX HENOCTYHHA. B To ke Bpems
JOCTOBEPHOCTH JTa0OPATOPHBIX JTAHHBIX MOXET OBITh CIIOPHOM, MOCKOJBKY MPHHYIUTEIFHOE
NpeIbsIBIICHUE PEKIIaMbI B JTAOOPATOPUM BEChMa JaieKo OT peajbHON JKU3HH.

C npyroii CTOpOHBI, KOHTPOJb Ha MECTaX, KOTOPBIH MOXXET MPOUCXOAMTH JOMa Y
PECIIOH/ICHTa WM B OOLIECTBEHHOM MECTe, HallpUMep B TOPrOBOM ILIEHTPE, TAKKE CTpagaeT
HCKYCCTBEHHOCTBIO. Kak u B 1abopaTOpHBIX YCIOBHSIX, PEaKIHs PECIOHJEHTA, 1O CYyTH,
IpeACTaBIsieT coOOM peakiMio Ha KOHTPOJIb B KOMOMHAIMM C peakuuedl Ha peKiaMHOe
OOBSIBIICHHE.

DKCrepUMeHTalIbHAs TOPTOBJIsl, MUCIOJIB30BAaHUE MPSAMOro Tenedpupa U KOHTPOIJb TPH
MOMOIIIY MPSMOTO MOYTOBOTO OOPAILEHUS] MOTYT OBITh MPUOIMKEHBI K YCIOBHSAM pPEaTbHOM
KHU3HH C COXpAaHEHHEM TIPH OSTOM M HEOOXOIMMBIX BO3MOXHOCTEH s
AKCIIEPUMEHTHPOBAHUS, HO TMOJydaeMas STUMH MeETOJaMH HH(popMarums OObIYHO Ooee
TIOBEPXHOCTHa.

B cBs3M ¢ 3TUM CymIECTBYET MHOXECTBO KOMIIPOMHUCCHBIX BO3MOXKHOCTEH.
[penBaputenbHas anmpoOanys 9acTo CYUTAETCS MOJIE3HOM JIMIIb ISl TOTO, YTOOBI OTJIMYHUTH
OUYeHb XOpOIIHEe OOBSABICHUS OT OYECHb IUIOXHMX, HO JOCTOBEPHOCTH JPYI'MX BHJIOB
MCCIIEZIOBATEIbCKUX JIAHHBIX TaKKe SBISIETCS] CIIOPHOW. AHAJIOTMYHBIM 00pa3oM TBOpPUYECKHE
PabOTHHKU MOTYT UCIIBITBIBATH OMACEHUSI B TOM, YTO MPOBEPKH MOAABIISIOT TBOpUYecTBO. Ho
JaXke eClIM 3TO M Tak, OOJBIIMHCTBO pPEKIaMoaaTeseil 3auHTepecOBaHbl B TOM, YTOOBI
BBISICHUTB, HHTEPECHO JIM PEKJIAMHOE OOBSBJICHHE, MOTYT JIM €My MOBEPUTH IMOKY MaTEelIH,
MIOHATHO JIX OHO, 3artoMUHaeTCst J1i. CIIOBECHbIE KOMMEHTAPHH OTIPAITMBAEMBIX MOTYT JaXKe



HABECTH Ha HOBBIE HJIEH, a KOHTAKT C MOTPEOUTENEeM 00ECIIeUMBaET PEKIIAMHOE areHTCTBO MIIH
peKIIaMoIaTestst MoJe3HOH nH(opMaIrel 0 ero MOKYIMaTeIbCKUX MPUBBIYKAX.

nepequb MeTOoA4O0B NOCT-NPOBEPKU BO34eNCTBUA pPeKnamMHbIX 06 bABNEeHUN

Omnpoc ¢ mojcka3koi (y3HaBaHHE C OTMOpOW Ha ureHue). UTOObI PEeCrnoHIEHT MOT
BCIIOMHHUTH peKJIaMy, €My MOKa3bIBAIOT OMpeieNIeHHbIE 00bSBICHHS. 3aT€M €ro CIpaIIuBaroT,
KaK OH C HOIMH O3HAKOMUJICS paHee: IPOYMTANl, YBUJIEI WM YCIIBIIIAI.

Ompoc 6e3 mojacka3ku. PecrmoHIEeHTy 3aJaroT BOMPOCH 0€3 MOJACKa3KH, UYTOOBI
OTIPE/ICNTUTh, BUICITH WM CIIBIIIATA OHU PEKIAMHBIE COOOIICHHMS.

[IpoBepka uW3MEHEHHII B JMYHOM OTHOLICHHUH. [l ompeneineHuss U3MEHEHHH,
MPOUCIIEAIINAX B JUYHOM OTHOIICHUH MOTPEOUTENSI K TOBApY IMOCTE PEKIaMHON KaMITaHWH,
33/1al0T TPSIMBIE BOIPOCHI, MPEIAaraloT CeMaHTUYeCKH AU (GepeHIINPOBaHHBIE TECTHI HIIH
UCIIOJTB3YIOT CBOOOIHYIO (hopMy oIpoca.

KOHTpOIh TOTIOTHUTENBHOTO CIIPOCca. 3pUTENSAM I YATATEISIM PEKIIAMHBIX OOBSIBIICHUHA
Npe/IaraloTcs JIOTIOJMHUTENbHAS MH(OpPMAIs O ToBape, oOpaslpl TOBapa WM I10JAPKH.
[Ipennonaraercs, 4To OOBSIBICHUS, COOpaBIMEe HAUOOJBIEE YUCIO OTKIUKOB, SBISIOTCS
HanbOoee 3(p(HheKTHBHBIMH.

Kontpons ypoBHS mpojax. Vcmonb3yeTcsi MHOKECTBO CIOco0OB. YPOBEHb MPOAAXK 10
PEKIIaMHOW KaMITaHUH TIO3BOJISIET COTIOCTaBHTh PEKJIAMHBIE YCHIIMS M TOJNYYEHHBIH IOcCie
KaMITaHUM YPOBEHb MpPOJAXK. B Xome ympaBisieMbIX SKCIEPUMEHTOB, HAIPUMEP, MOXKET
MCTIOJIb30BATHCS PAJMOpeK/iaMa Ha OJJHOM PBIHKE M Ta3eTHass — Ha JPYroM, IMOCJIE Yero
COTIOCTABIISIIOTCS TIOJTy4eHHBIE DPE3yabTaThl. [IpOBEpKHM KOJNMYECTBAa IMOKYTOK, C/AEIAHHBIX
MOTPEOUTENISIMH, CIYXKaT Mepoil o0beMa pPO3HWYHOW TOPTOBIM B pe3ylbTare AaHHOU
KamraHud. PeBU3Ms 3amacoB B MarasvHe IMO3BOJISIET CyAUTh 00 3(p(eKTHBHOCTH pEKIIaMBl,
orpesenss 00beM 3armacoB PO3HUYHBIX TOBAPOB J0 U TOCIE PEKIaAMHOM KaMITaHUH.

BmecTe ¢ Tem mpeaBapuTedbHas ampoOanus MMEET MHOTO OTpaHUYeHUH, |
PEKIIaMOJIaTeINIO CIIEYeT UX YUUThIBaTh. [loMuMO TOTO, 4TO caM (pakT MPOBEPKU MPUBOIHUT K
CO3JJaHHIO HCKYCCTBGHHOfI CUTYyalluH, pECIIOHACHTBI MOT'yT IEPECTATh UT'PATH POJIb TUITMYHBIX
IIOTCHIINAJIbHBIX HOKYHaTGHCﬁ — OHHU MOT'YT 3aXOTCTh UT'PATh POJIb 3HATOKOB WJIM KPUTUKOB 1
JaBaTh TaKUE€ OTBETHI, KOTOPbIE HUKAK HE OTPAXAIT UX pPealbHOE IOKYINAaTEIbCKOE
nosezieHne. [loTpedureny, y KOTOPhIX HET YETKOTO MHEHHUS O TPeIbSBICHHONH MM peKiIame,
MOTYT TNpHUIYMaTh €ro, 4roObl YAOBJIETBOPUTH WHTEpBbIOEpa. HekoToppie HE XOTST
IIPU3HABATHCA, YTO IMOJBEPKEHBI BO3ACUCTBUIO peKiIaMbl. /[pyrue Moryr 3axorers caenarb
MMPUATHOC MHTCPBBIOCPY U MMOXBAJIIMUTH HE TC PCKIIAMHBIC O6’I)$IBJICHI/I$I, KOTOPBIC UM Ha CaMOM
ACJIC HPAaBATCA, a TC, KOTOPLIC, KaK UM KaXKCTCA, JOJIPKHBI UM HPABUTLCA.

Kak moka3nIBaroT HCCIICAOBAHUA, B ClIydasaX, KOrjga MNPpCANPUHUMAIOTCA ITOIIBITKH
BBISICHUTBH CIICKTP MHEHUH 00 AJIBTCPHATUBHBIX OOBSIBIIEHUSAX HAa OCHOBE TAKHUX q)aKTOpOB, KakK
HHTCPCC, JIMUHAA MPUBCPIKCHHOCTDb, JOBEPUC U ITIOHATHOCTD, HOTpGGI/ITeJII/I CTpEMATCA K TOMY,
YTOOBI AaTb BBICIIYIO OLCHKY OJHOMY-/IBYM O6’I)$IBJI€HI/I$IM, MPOU3BCAINNM Ha HUX CHIIBHOC
MIEPBOE BIIEYATIEHUE, BO BCEX KATETOPUAX pEKiIaMbl. JTO SIBIEHHE Ha3zbIBaeTCs 3PdeKkrom
opeona. Kpome toro, B To Bpems, Kak HambOoJiee IIEHHOH MHQOpMaIien, moixydaeMoi B
pe3yabpTare MPOBEPOK, SIBISETCS WHPOPMAIUS O MOKYNAaTeTbCKOM TOBEIECHUU, OTBETHI
MMEHHO B 9TOH 00NacTM MOTYT OKa3aThCsi HAMMEHEee JOCTOBEpHBIMH. [IpyruMu crioBamu,
TMIOBE/ICHYECKHE HAMEPEHUSI MOT'YT HE CTaTh (DAKTHYECKUMH.



MeToab! nocT-npoBepKn

Korma arentctBo "Aiiep" Havano pexigaMHyro kammnanuio it Gupmsl "Ix.C. [lenan”
ocenbio 1984 rona, ero KiMeHT ObUT 0OECIIOKOEH TeM, BUICIHN JIH TIOKYIATEH ero peKiamy,
oOpaTuii JI1 Ha Hee BHUMaHHUE, Kakoe BIeYaTJIeHHe OHA MPOU3BeNa Ha HUX. B cBs3u ¢ 3TUM B
"Aliep" NpUHSIIM pELIEHUE O IMPOBEAECHUM CEPUM MEPONPHUSATUH C LENBI0 MOCT-IIPOBEPKU
PE3YIBTATOB PEKIAMHOTO BO3/ICHCTBHSL.

[oct- mpoBepka 00bIYHO TpeOyeT OOJbIE CPEACTB M BPEMEHH, Ye€M NpeaBapUTEIHHOE
orpoOoBaHMe, HO OHA K€ MO3BOJISIET UCHBITATh BO3ACHCTBHE PEKIAMHBIX OOBSBICHUI B
peanbHBIX YCIOBUSX PbIHKA, M30eras MCKyCCTBEHHO CO3/IaBAEMBIX YCIOBHH, KaK B Ciydyae
NpeIBapUTEeNbHON MpPOBEPKH. PekinamomaTen MOTYT U3BII€Yb TOJb3y Kak U3
NpeIBAPUTEILHOM, TaK U U3 TIOCT-TIPOBEPKH, "TIPOTOHSS" peKiiaMy Ha HEKOTOPBIX M30paHHBIX
PBIHKAX Mepest TeM, KaK MPUCTYIIATh K MPOBEJICHUIO KaMITaHUH B MacIuTade BCceld CTpaHbl.

JUis ompeneneHuss U3MEHEHUH B CTENEHH OCBEIOMJIEHHOCTH W B OTHOIICHUH
noTpeduTeNss K TOBapy, BIUSHUS pPEKIaMbl Ha YpPOBEHb MPOJAX HCIOIB3YETCS P
KOJIMYECTBEHHBIX W KaueCTBEHHBIX MeToJI0B. Hambosee pacmpocTpaHeHHbIE METOJbI TOCT-
KOHTPOJISI TIOJJpa3/IeNSIOTCA Ha MSITh OOMIMPHBIX KaTETOPHUIL: OMpoC C MOJCKa3KoH, onpoc 0e3
MOJICKa3KM, MPOBEPKAa M3MEHEHHs JIMYHOTO OTHOIICHHWS, MPOBEpKAa M3MEHEHHs CIpoca U
MPOBEPKA U3MEHEHHS YPOBHS MpoiaK. KaxIplii 13 3THX METOI0B UMEET CBOM MPEUMYILIECTBA
u orpanuueHus (cm. "TlepedeHb METOMOB MOCT-TIPOBEPKU BO3JCHCTBUS PEKIAMHBIX
0OBsIBIICHUIT").

Harmpumep, MeTo/IbI IPOBEPKH W3MEHEHHS JIMYHOTO OTHOIIEHHS OOBIYHO HCIIOB3YIOTCS
Uit ompeneneHuss (PQPEKTUBHOCTH PEKJIAMHBIX KAaMIIAaHUM C TOYKH 3pEHUS CO3JaHHS
OnaronpusaTHOr0 00pa3a KOMITAHWH, €€ TOProBOW Mapku WM ToBapoB (cM. puc. 6-15).
CornacHO OOMIETIPUHATOMY MHEHHIO, U3MEHEHHE TOTPEONTEIECKOTO OTHOILICHUS! K TOBapy B
JYYIIyI0 CTOPOHY PACHoJIaraeT MOKYMaTeNsi K COBEPIICHHIO MOKYIKH Yy 3TOW KOMITaHWH.
"JIx.C. [lenHu" perymnsipHO MPOBOAUT ONPOCHI B TOPIOBBIX LEHTPaX Ul BBISICHEHUS CABUIOB
B OTHOUIICHHWU MOTpeOUTENs K (UpMe, MPOUCHIEANINX TOCe MpeABAPUTEIHHOTO TOKasa
pexiamsbl 1o TB wunu ormyOmKoBaHus ee B ra3erax.

1 HemnpusaTtHbie COOOIIEHUS O TOJIE3HBIX CBOMCTBAX TOBapa, 3alIOMHHAIOTCS TaK JKe
JIETKO, KOTOPBIE OH CMOXKET KaK U MPUSTHBIC, UCTIOJIb30BATh,

2. Nmerorpie 3Ha4eHHE cOOOUIeHNs 9. AKTUBHOCTD TPH U3YUSHUH 3aTIOMHHAIOTCSI JTyUIle
CIOCOOCTBYET 3aIIOMUHAHUIO; OeccMbIciieHHbIX; 10. 3anoMuHaHne MPOUCXOUT

3. I'maBHas unes 3armoMuHaeTCs OBICTpEE, ECITM 3TOMY JIETUE, €CIU 32 00BEMHOM HE
MEIIAIOT Mpenpinymue HuHopMammein ciuemayeT WM IOCIEAYIoNe  COOOIICHNUS;
paznpoOnenHnast; |1. [lToBropenne ycunmuBaer

4. Towapsl, TpeOyrOIIUe 3HAKOMYIO MBICITh OOJIBIIIe, MEXaHUYECKUX JACHCTBUI, YeM
HOBYIO; 3allOMHHAIOTCs Jydmie, ecou 12. Yem Ommke K MOMEHTY B OOBSBICHHUU
JIE€MOHCTPUPYETCS, TIOSABJICHHS OTPEOHOCTH KaK ATH JCHCTBUS BBITOJIHUI MPEIbABICHO
cooOrreHue, ObI caM MOTPEOUTENh; TEM JTydIlle OHO 3alIOMHUHAETCS,

5. Ilonesnsle cBoiicTBa ToBapa 13. Uem Gosbliee 3arIOMUHAIOTCA JIydIlle, €CITU OHU
BO3HArpak/JIeHUe 3a YCUJIUS OMMCaHBl B Ha4yalle MJIM B KOHIIE BOCIIPHHUMAET NOTPEOUTENb
COOOIIIEHUS; U3 TIPOCMOTpA

6. OcoOeHHass WM HEOOBIYHAS WIM TPOCIYIIMBAHUS HH(POPMAIMS 3aIOMUHACTCS
peKJIamMbl, TeM ObICTpee ydiie OaHATFHOMN; OH 3aIIOMHHAET COOOITICHUE,

7. BosHarpaxnaenue ycwiamii 14. UYem wmeHbine ycwiuii TpeOyeT moTpedHTens,
BHUMAIOIIETO pEaKlus Ha peKjaMmy, TeM COOOILICHHI0, YCHJIMBaeT ObICTpee OHa



3aroMHUHaeTcs; 3anomMuHanue; 15. Yem ciioxxHee pekiiaMHoe
8. 3armomuHaHVE YCHUIIMBACTCS, €CIIM COOOIEHHE, TEM TPYIHEEe IOTPEOUTENI0 COOOIIAI0T
OHO TIO/IIACTCsI 3aIIOMUHAHUIO.

Lenb 3THX MPOBEPOK COCTOUT TAKXKE B TOM, YTOOBI CPABHUTH PEHTUHTH CBOEH (PUPMEI T10
TOBapy, CEPBUCY U ITPOYUM XapaKTEPUCTUKAM C IOJI0KEHUEM KOHKYPEHTOB.

MocT-npoBepka Kak UcnbiTaHMe CNOCOBGHOCTEN peknamoaaTens

Kaxzplii 13 METOIOB MOCT-NPOBEPKHU IMPEIaraeT peKiaMoIaTelt0 0CoObIe BO3ZMOKHOCTH
JUISL M3y4EHUsS] CTENICHU BO3JICUCTBHS €r0 PEKIaMbl, HO KaXIbI M3 HUX MMEET M CBOU
OrpaHHYCHUSL.

[TpoBepka 3aOMHUHAEMOCTH UMEET CBOEH IIENIBI0 ONPENEIUTh KOHKPETHOE TIOBE/ICHHE, a
HE y3HaTh MHEHHE WJIM OTHOIICHHE K TOBapy. 3/1eCh MPOBEPSACTCS peKiaMa ¢ TOYKH 3pEHHs
TOTO, KaK OHa JICHCTBYET B €CTECTBEHHBIX YCJIOBHUSIX MPEIABSBICHHUS, TOITOMY TaKHE MPOBEPKH
BEChbMa T0JIC3HBI IS BBISCHEHUS: YUTAIOTCS JIM PEKIIAMHBIC OOBSIBIICHHUS, HACKOJIBKO XOPOIIIO
OHH pabOTalOT MO CPaBHEHHUIO C PEKIaMON KOHKYPEHTOB M HACKOJBKO MPOYHO OHHU
BHE/IPSIFOTCSL B CO3HAHHME TIOTPEOUTEINEH — YIaBIMBAIOT JIM MOTPEOUTENH CyTh OOPAIIEHHOTO
K HHUM COOOIICHUS pekiamojarels. Takue MPOBEPKH MOTYT TaKKe HMPUHOCUTH LCHHBIE
JaHHBIC O CTENEeHU (PPEKTHBHOCTH OTIEIBHBIX KOMIIOHEHTOB PEKJIaMbl, KaK TO: pa3Mepa,
I[BETOBOTO O(pOPMIICHHS MJIH NIPU3BAHHBIX PHBJICYb BHUMAHHE TIOTPEOUTEIS 3ar0JIOBKOB (CM.
puc. 6-16). [IpoBepku ¢ OMOPOIl HE CIOKHBI JIsi TPOBEICHHUS U JOCTATOYHO JICHICBHI,
MOCKOJIBKY YacTh PacXo/J0B HECET CPEACTBO MaccOBOW HMH(OpMaIMH, BBIOpaHHOE JUIS
pa3MeIeHNs HCCIIeAYEMON PEKIIaMBbl.

[TpoBepku Ha 3aMIOMUHAEMOCTD OIPEICISAIOT HE CTENEHb BO3CHCTBUS PEKIIAMBI, a JIMIIH
¢dakT o3HaKOMJeHUA ¢ Hew. To, 4TO pekjamMy MpOwWIM WMIM YBUIEIH, HE O3HA4aeT
00s13aTeIBHOTO MPUPOCTa TpoaaK. HecMOTpst Ha TO, YTO TOBap OKAa3bIBACTCS KYIUICHHBIM
TEMH, KTO BUJICN PEKJIaMy, a He TEMH, KTO C Hel HE3HAKOM, PEKIIaMHOE OOBSBIICHHE HE MOYKET
CUMTATHCSl €IMHCTBEHHOM MOTHMBHpYIOIIEH cwiIoi. [IpoBepku Ha 3allOMMHAEMOCTH JOJKHBI
YUYUTBIBATh M3MEHUYMBOCTh YENOBEYECKOW mamsTd. OJHM JIFOIM 3allOMHHAIOT JIy4Ille, YeM
apyrue. OTHAM yIaeTcs JIydile BhIpa3UTh CBOM YyBCTBA, Y€M APYTUM. PeCOHIEHTHI 4acTo
UCTIBITBIBAIOT cMYyIlleHrne. HeKoTopble MOTYT cKa3aTh, YTO BHJCIU PEKIIaMy IPOCTO YISl TOTO,
4TOOBI MMPOU3BECTH BrieUaTieHue. KpoMe Toro, ucnosb3yemMas METOIMKa MOXKET MPOOYKIaTh
JIOTaJTKH.

C apyroii CTOpPOHBI, POBEPKU U3MEHEHUS OTHOIICHUS K TOBApPY YacTO CIYKaT JIydIIHM
ciocoboM ormpeneneHust PPEKTUBHOCTH TOPTOBIM, Ye€M MpPOBEpPKa 3alIOMHHAEMOCTH.
Vi3MeHeHre B OTHOIICHUH K TOBApY TECHEE CBA3aHO C aKTOM IMOKYITKH, U OCBEIOMIICHHOCTh O
CTCIIEHW JTOTO HM3MEHEHHUs JaeT PYKOBOJCTBY KOMIAQHMHM BO3MOXKHOCTh HPHUHUMATH
IPAKTHYHBIC ¥ MyApble PEIUICHHS B OTHOIICHHHM PEKIaMbl * IIpOBeIeHHE MoT0GHBIX
MPOBEPOK 0COOOH CIOKHOCTH He TpercTaBisieT. OHM He TpeOyIoT OOJIBIINX CPE/ICTB, TOTOMY
YTO MOKHO HMCITOJIb30BATh TEIE(OH UITH TIOUTY.

OnHako OTHOUICHHME YeNIOBEKa K TOBapy IMPENCTaBIsIeT COOOW CIIONKHBIA KOMIUIEKC
4qyBCTB. MHOTHE JIFOM C TPYJIOM MOTYT OIPEICIUTh M BBIPa3UTh COOCTBEHHOE OTHOIICHUE.
UyBcTBa, KOpEHSANIMECS B TIIYOWHE IyIIM WM ONPEIeNsieMble PEIUTHO3HBIMU WU
GUI0COPCKUMH BO33PEHUSIMHE, C TPYIOM IOIAIOTCS BO3ICHCTBUIO AK€ CaMOW HaBSI3UMBOM
pexinambl. W, HakoHell, (hOpMUpPOBaHUE OJNArOMPUSITHOIO OTHOIICHHS BOBCE HE 03HAYACT, YTO
peKIaMupyeMble TOBap WJIM yciayra OynyT KyIUieHbl. Tem He MeHee, Kak IMOKa3bIBaeT



MHOTOJIETHSISI IPAKTUKA PEKJIAMHOM JESTENbHOCTH, CYIIECTBYIOT ONPEAEICHHBIE MPUHLIUIIBI
3¢ dexTrBHON peKIamMbl, CTUMYIUPYIOIIEH MamMsITh U IO3HAHUE — JIBE BEIH, BECbMa Ba)KHBIC
VTSI IOCT)KEHHSI MI3MEHEHHS OTHOIIICHUS K ToBapy (cM. puc. 6-17).

JlocTaTOYHO TPOCTO MNPOBOJAUTH MPOBEPKY CHPOCA. ODTH MPOBEPKHU IO3BOJISIOT
PEKIIaMOJIaTEeNI0 OLEHUTh CTENEHb IMPUBJIEKATEIHHOCTH PEKJIAMHBIX OOBSBICHHUH, CTETCHb
MOHATHOCTH MX TEKCTa U CMbIcia s yntateneid. OHM Takxke MO3BOJISIOT KOHTPOJIMPOBATh
MIepEeMEHHBIE IEMEHTBI PEKJIaMbl 1 MOTHUBHPOBAThH JIESTEILHOCTh YUTATENs, OCOOCHHO TpHU
MPOBEJICHUH MPOBEPOK C pazzeieHreM TekcToB (cMm. miaBy 13). B ommune oT HEKOTOPBIX
JIPYrUX METOJOB MPOBEPKH ATOTO THUIIA MOKHO HCIOJB30BaTh U B OTHOIICHUH HEOOJBIINX
oObsiBieHni. K cokaneHuto, MpoBepKH CHpoca Jal0T JEHCTBUTENBHBIE PE3YIbTaThl TOIHKO
TOTAa, KOTJa OHHU MPOBOJATCA MO OOBSBICHHSAM, JIOTHUYECKH I10Ipa3yMeBaIOIIUM
IIPEATIOAKEHNS, BBI3bIBAIOIIUE CIIPOC. [[pUMEHUTENBHO K pekIaMe, Ipecieyoniel KOCBEHHbIE
IeTH, BPSIT JIM MOKHO ITyTEM ITOJIOOHBIX MPOBEPOK OMPENETUTh dPPEKTUBHOCTH PEKIAMHOTO
OOBSIBJICHUS U 1K€ €ro CIIOCOOHOCTH BBI3BaTh cripoc. I1o100HbIe 3apoCckl MOTYT BOBCE HE
OTpakaTb HAJIMYME MCKPEHHEro MHTEpeca K TOBapy WM K €ro mpuoOpereHwro. M, HakoHer,
MIOCKOJIBKY TIOJIy4€HHUE 3allPOCOB B OTBET HAa PEKIAMHOE OOBSBIEHHE MOXKET MPOUCXOIUTH B
TEUEHNE MECSILIEB, TOOOHBIE TPOBEPKH MOT'YT OKa3aThCs IOCTATOYHO JUTUTEIbHBIMHU.

[TockouyibKy TJIaBHOW LENIBIO JTIOOOTO peKIaMoJaTeNsl SBISETCS YBEIUYEHHE YPOBHS
MpOJaX TOBapa, TO HauOojee TMOMYJSPHBIMU SIBIISIOTCS MPOBEPKH IPO-IaBaeMocTH. bes
COMHEHUSI, NMPOBEPKU AITOTO THUIIA BEChbMa MOJIE3HBI Ui omnpeaeneHus 3()(HEeKTUBHOCTH
peKIIaMbl B T€X CIydasx, KOrja peKkjiama sBJSIETCs JOMUHUPYIOIUM W 1K€ €IMHCTBEHHBIM
3JIEMEHTOM B IIJIaHE OPraHU3aIUU cObITa TOBapa.

OnHako He clexyeT BCELENo MoJaraThCsl Ha MPOBEPKY pPOCTa mpojaaxk. Yacrto ObiBaer
TPYIHO OMpENEeNUTh, B KAKOW CTENIEHH peKiiaMa BBI3BAJIa POCT COBITA, TIOCKOIBKY BO3MOXKHO
BO3JICHCTBIE MHOXECTBA JIPYrux (hakropoB (Harmpumep, AesATeIbHOCTh KOHKYPEHTOB, BpeMs
roja, Aaxe norona). M3MeHeHHe ypOBHS MpPOJAaX SBISETCS, CKOpee, TOJITOBPEMEHHBIM,
HEXXEJIM MIHOBEHHBIM pe3yJbTaTOM BO3A€HCTBHS peknambl. IIpoBeneHue mnpoBepok
M3MEHEHHsI YPOBHSA MpoOJax, ocoOeHHO "Ha Mecrax', TpeOyeT BpeMEHU W JIEHEKHBIX
BiIO>keHHH. Kpome Toro, OONBIIMHCTBO W3 HUX TOAWTCS JIMIIb IS IPUMEHEHHUS TIPH TIPOBEPKE
pEe3yabTaTOB BCeW PEKIaMHON KaMITaHWH, a HE OTJEIBHBIX PEKJIAMHBIX OOBSIBICHUN WM WX
KOMIIOHEHTOB.

3AKIOYEHUE

MapkeTHHroBo€ HCCIIeJOBaHNE ONIPEEIsIeTCsl KaK CHCTeMaTUYeCK i cOop, perucrparus
Y aHaJM3 JIAHHBIX, TOMOTAMOUINX PYKOBOAUTESIM (MPM MPUHUMATH PELICHUs, CBSI3aHHBIE C
OpraHu3anuei copiTa TOBapOB U YCIYT.

MapKeTHHIOBO€ HCCIEOBAHHE TIIOMOTAeT BBISABIATh HYXKIBl IMOTpEeOUTENEH,
pa3pabaTeiBaTh HOBBIE M3JETUS U CTpaTerd HMHPOPMHUPOBAHUS O HUX MOTpeOHTENeH,
OLICHUBATh 3(PPEKTUBHOCTH MPOTPaMM COBITA U PEKJIAMBI.

HccnenoBanne BKIIIOYAeT HECKOJIBKO 3TAloB. BO-TIEPBBIX, ONPEAEICHNE 3a1a4 U LieNel
MCCIIEZIOBAHUS; BO-BTOPBIX, MIPOBEJCHIE U3BICKATENBCKUX PA0OT ITyTeM aHalIN3a COOCTBEHHBIX
1 cO0pa HEOOXOMMBIX JOTIOHUTENBHBIX JJaHHBIX; 3aTeM COOp MEPBUYHBIX JTaHHBIX.

[IpoexThl cOopa MEepBUYHBIX JAaHHBIX MOTYT HpeAycMaTpuBaTh HaOIIOJEHHE,
OKCTIEPUMEHT WJIM O00CJIENOBaHHE W HCIOJIb30BaHME KOJMYECTBEHHBIX WMIIM KauyeCTBEHHBIX
METO/IOB.

KonudecTBeHHbIE METOIBI MCCIIEIOBAHUS 3a/1€UCTBYIOTCS JUIsl ONIPEIETICHHS TOUHBIX



MapaMeTpoB TEKYIIEro COCTOSHUS PBIHKA. YCIEeX MPUMEHEHHS THX METOJIOB 3aBHUCHUT OT
MPaBIWJIBHOCTH BBIOOPKH M COCTaBIICHHS OINpPOCHHKA. J[ByMs mpoleaypamMu BbIOOPKH
SABJISIIOTCSA: BBIOOpKA IO TPOM3BOJILHOM BEPATHOCTH M OE€3BEPOATHOCTHAS BHIOOPKA.
3amaBaeMble B TIPOLIECCE HCCIEAOBAHHUS BOMPOCH JOJDKHBI OTBEYATh TPEeOOBaHHUAM
COCpEIOTOYEHHOCTH Ha MPeIMETe, KPaTKOCTHA M IPOCTOTHI.

PriHOYHBIE TIpEANPUHUMATEIN HCTIONB3YIOT Ka4eCTBEHHBIE HCCIIEIOBATEILCKUE METOIBI
IUTSL TIOJTyYEHHUs1 OOIIEeTo MpeICTaBlIeHUsI O peIHKe. Ha3BaHHBIE METO/BI MOPA3ICISIOTCS Ha
MPOEIUPYIOIINE K UHTCHCHBHBIE.

PexnamHoe wuccienoBaHWe HMCHONB3YeTCsS sl BBIPAOOTKH CTPATETHil W TPOBEPKH
KOHLIENIMHA. Pe3ynbTaTbl HCCIeOBaHUS IMOMOTAIOT PEKIaMoJaresisiM  C(hOpMyITUPOBATH
KOHIICTIIMIO TOBapa, BBIOpATh IENEeBOH PBIHOK M pa3paboTaTh OCHOBHBIE AJIEMEHTHI
PEKIIAMHOTO COOOIICHUSI.

Jlnst ompeneneHust OTIA4M OT 3aTpadeHHBIX Ha pPEKJIaMy J0JUIapOB PEKJIaMOJIaTeNn
UCTIONB3YIOT CHeNUalibHbIe TpoBEpKH. lIpenBapurensHOe OnpoOOBaHME MPUMEHSETCS s
BBISIBJIIGHUS M YCTpaHEHHs "cialOblx' MeCT B peKiIaMHON Kammanuu. llocT-mpoBepku
UCTIONB3YIOTCS Ul ompeneneHust d(PGEKTUBHOCTH YyXKe OIMYOJMKOBAHHOTO PEKJIAMHOTO
OOBSIBIICHUSI WM YK€ MPOBEJACHHOW PeKIaMHON KaMmaHud. [IpoBepKH MO3BOJISIOT OICHHUTH
HECKOJIPKO TEPEMEHHBIX JJIEMEHTOB PEKJIAaMHON KaMIaHUHM, KaK TO: PHIHKH, MOTHUBHI,
coziepaHue COOOIIEHHUH, CpeicTBAa MacCOBOW MH(pOPMAIIH, OIOPKET U CPOKH TPOBEACHUS
MEPOIPUATHH.

B mpenBapurensHOM ONMPOOOBAaHMM HCIIONIB3YIOTCS TaKHE CHOCOOBI MPOBEPKH, Kak
pacrnosoxeHne OOBSBICHUN B TIOPSAIKE TOCTOMHCTBA, TIOMAPHOE CPaBHEHHUE, PACIO3HABAHHE
OOBSIBIIEHHSI CPEIM MPOUYMX, UMHUTAIMS KYPHAIOB, MPSIMON OIpPOC, U3y4eHHE BOCIIPUSTHS.
CaMbIMU pacpOCTPaHEHHBIMH CIIOCOOAMU TTPOBEPKH BO3JECHCTBUSI PEKIIaMbl, TIEPEIaHHOMN TI0
KaHaJlaM BEIaHHMs, SBISIOTCS: IEMOHCTPALUs PeKiIaMbl "Ha MecTax' (B TOPrOBBIX TOYKAX)
i "B XxBocTax" (PUIIBMOB, IEMOHCTPALIMS WX B KHHO3aJIaX U B IPSIMOM 3(upe.

K nambonee pacrnpocTpaHEHHBIM CIOCO0aM TOCT-IPOBEPKU OTHOCSTCS: OMPOC C
TOJICKa3KOM, OIpoc 0e3 MoJICKa3KH, MPOBEpKa CIIpoca U MpOBepKa MpoaaBaeMocTu. Kakprit
13 Ha3BaHHBIX CIIOCOOOB MMEET CBOM BO3MOKHOCTH M OTPaHUYEHHUSI.

Bormpocs! 17151 MOBTOpEeHUs U 00Cy XK IeHHS

1 Ecaum MapKeTHHTOBOE HCCIIE0BaHNE HACTOJIBKO BAXKHO JJIS peKiiaMoaaTesnei, To
1o4YeMy MHOTHE 00XOJIsITCs O3 Hero?

2. IIpuBeauTe puMep, IEMOHCTPUPYIOLIUH pa3unine MEXTy UCCIETIOBAaHUEM PhIHKA U
MapKETHHTOBBIM HCCIIE/IOBAaHUEM.

3. KakuM pgaHHBIM = OTHaeT TpennoYTeHWe OOJIBIIMHCTBO  PEKIaMOJIaTeNeH:
BCIIOMOTaTEIbHBIM WM TIepBHYHBIM ? [Touemy?

4. TTpuMeHsIU JU BbI KOT1a-Tu00 croco0 uccienoBanus myreM Hadmonenus ? Kak
UMEHHO?

5. Kak 5roi1 O1[eHUBAIOT YBUIEHHBIE (DUIBMBI: KOJWYECTBEHHO MM KAYECTBEHHO?
Ilosicaure.

6. Kaxoii u3 OCHOBHBIX METO/IOB MCCIIEIOBAHUS SIBJIETCS Han0oJiee TOPOTOCTOSIIIIM ?
[Touemy?

7. TlpuBenuTe MpUMeEp UCCIIEIOBAHMUS, KOTOPBI JTaeT KOHKPETHBIE PE3yIbTaThl, HO HE
rapaHTUPYeT UX IOCTOBEPHOCTb.

8. I'me, mo BameMy MHEHHIO, MapKETHHTOBOE UCCIEIOBAHHE MOTJIO OBl IOMOYb B
pa3paboTKe PeKIIaMHOM CTpaTeruu?



9. Kakum o6pazom "a¢hext opeosa” MOr ObI MOBIHATH HA PE3YIBTATHI TPEABAPUTEIHEHON
MPOBEPKH PEKIIaMbl MPOXIIAJUTEIIFHOTO HAIUTKA?

10. Kak Obl BBl OpraHM30BaJM KOHTPOJMPYEMBIH SKCHEPUMEHT, UMEIOLIUI IIeNBI0
MPOBEPKY BO3AEHCTBUS PEKIIAMBI CETH Mara3uHoOB, PETAraloInX TOBAPHI IS MY>KUHH ?

MABA 8 TBOPYECTBO B
COCTABIJIEHUU PEKITAMHbBIX TEKCTOB

[Ipennosnoum, 4To BBl SBISIETECH JUPEKTOPOM 10 pekname B " Yoiur-Crpur JxopHan",
TJIABHOW CPE/IN €KETHEBHBIX JICNIOBBIX ra3eT B CTpaHe. JTa ra3era HalleIMBAaeT CBOIO peKiIaMy
Ha BOCHPHUATUC IOBYMSA PbBIHKAMHU TMMOTCHHHUAJIBHBIX IMOANMNCYHUKOB W MOTCHIHUAIBHBIX
pexnamosareneil. Bamra 3amada 3akimouaercss B TOM, 4YTOOBI CIUTAHUPOBATH KaMITAHUIO
B3aI/IMOZ[€I\/JICTBI/I$I JCJIOBBIX HpeZ[HpI/ISITI/H\/JI, HaAICJICHHYI0O Ha BOCHPUATHUC TMCPCIECKTUBHBIX
pEeKIaMOIaTENEH.

[Tocnie BcTped ¢ ympaBieHYECKUM amlapaToM M CHEHUaIHCTaAMH 110 MCCIEIOBaHHUSIM BBI
OIpPCACIACTE, YTO BalIMMU LCJICBBIMA ayJUTOPUAMUA IJIA OCYIICCTBIICHUA PCKIIAMbI ABJISAIOTCA
nBe: (1) nenoBble MPeNPUSTHS, KOTOPbIE MOTYT pa3MelIaTh CBOIO pEKIaMy B Balllel rasere, U
(2) pexmaMHbIe areHTCTBAa, KOTOPHIC TOTOBSAT M Pa3MEMIAIOT OOJIBIIMHCTBO PEKIAMHBIX
OOBSIBIICHUI ATHX KOMITAHHIA.

Barra 3a1aua cocTouT B TOM, YTOOBI pa3paboTaTh KaMIIaHHIO, KOTOpast OyJIeT HalpaBJieHa
Ha JIOCTIDKEHHME peKIaMHbIX meiei "J[kopHan" B oOmeHanuoHAIbHOM Maciutade, Ha
cosmanue penyrarmu " JHKopHAT" B 1esie 0OpaIieHus KO BCeM MPEANPUHUMATENSIM B CTPaHE U
B MHpPE U Ha YOKJICHHE HAIMOHAIBHBIX peKiamojaTeneii (M X areHTCTB) B JIOTUYHOCTH
pa3melieHus pexiamsl B 'Y oiut-Crpur JxopHan”.

YT1o BbI CTaHeTe genatb?

KoneuHO, 3TO HE cOBCEM BBIMBILUICHHAs CUTyalus. B IEHCTBUTEIBHOCTH, KaXJ0€
CpPEICTBO MAacCCOBOM MH(OPMAIMU PEIIAET OHY U TY K€ PHIHOUHYIO IPOOJIeMY: MPHUBJICYECHHE
PEKJIaMHBIX JTOJUIAPOB. A JJI 3TOTO OHU CaMHU €KEroJHO TPATAT MWUIMOHBI J0JJIApOB Ha
peKIIaMHpOBAHUE CBOMX H3/JaHUN WM BO3MOXKHOCTEH CBOero sdupa Jis pa3MelieHHs
pEKIIaMBbl.

B 1987 roay "Yomn-Crpur [[KOopH31"' OTMETHIIa NECATHIIETHE CBOCH YCIEIIHON
pexiiaMHO#l kammanuu "TBopueckue nuaepsl”. DTa rasera BeIOpaja B KayecTBE CBOEH
MIOCTOSTHHOMW II€JIEBOM ayIUTOPHUH JIIOJEH, pabOTAIONIMX B PEKJIAMHBIX areHTCTBAaX, TaK Kak
OCHOBHAas MX OOS3aHHOCTP 3aKJIFOYAETCS B TOM, YTOOBI aHAJIM3UPOBATh U PEKOMEH]IOBATH
CBOMM KJIMEHTaM CpeJICTBa MaccoBOi mH(popmanuu. B mpomecce paboThl ¢ pyKOBOACTBOM
CBOEr0 areHTCTBa Mo AenoBoi pekiame " JDxum JxoHcToH" pemakuus "JxopHan" npuHsna
pelIeHre 0 pa3MeIIeHNH Ha CBOMX CTPAHUIIAX cTarell pykoBoauTeNel (PUpM M3 YHCIIa YICHOB
CBOMX IIEJIEBBIX PEKJIAMHBIX areHTCTB, OTBEHYAIOIIMX 32 CO3/1aHHe HanOojiee BaXKHOW B
o0IIeHAIMOHATFHOM MaciiTabe pekiaaMbl. DTH CTAaTbU JOJDKHBI OBIIM HMETh
MHGOPMALMOHHBI U 00mmeoOpa3oBaTenbHbIM XapakTep. OHHM JOJDKHBI OBUTH BBIpaXKaTb
peKJIaMHble U NPEANPUHUMATENIbCKUE BO33PEHHS TBOPUECKUX JHUIAEPOB B pEKIaMe M
[IO/TYEPKUBATh BBICOKYIO II€HHOCTH CTpaHull 'JDKOpHAI' Kak JUis 4uTaTenei, Tak U s
pEeKIaMOIaTENEH.



Pexnamubie 00BsIBIIEHHS, TOMEIIEHHBIE, TJIABHBIM 00pa3oM, B KypHaie "Bek pekimamsr”,
BKIIIOYau Oouibiylo Qororpaduio (kKoTopas H0/bKHA Oblla CO3/7aBaTh BIICUATIICHHE
CHIOMUHYTHOTO JICWCTBHSI) KaXKIOTO W3 TBOPYECKUX JIMAEPOB, KOPOTKHI 3aroJioBOK,
oOBbITpbIBaBIINI (amMminio nanHoro Jymna (Hampumep, "KeWmn3 Bcex creHapueB” o
3HaMEHHUTOM aBTOpe pekiIaMHbIX TekcToB Jxone Keiirue wmm "O'Tyn storo 6usneca” o
Jlxone O'Tyne), u KOPOTKYIO 3aMeTKy 1o (poTorpadueit ¢ omucaHHEM 3TOTO YeIOBEKa.
Kpome Toro, momemanoch HECKOJIbBKO CTPOK HAMHWCAHHOTO PEKJIAMHOTO TEKCTa,
0OpaMIISIBIIIETO WJUTIOCTPAIIMIO, KOTOPBIA JIOJDKEH OBLI SBISATH 0Opaszer] MacTepcTBa U
MOHUMaHHS PEKJIAMHOTO JIeJIa, TBOPYECKOTO MOIX0/Ia K €ro OCYIIECTBICHHIO, U B MOCIETHEM
a63arte - Ha3Bauue "Yoiur-Crput Ixopran” (cm. puc. 8-1).

Jxum JPKOHCTOH Jenaj Bce, YTOOBI 3aCTaBUTh JIOJCH YHMTATh 3TH PEKIaMHBIC
oObsiBiieHHs. VX S3bIK OBLI MPOCT M TOHSTEH, 3aroJOBKH ObUTH KOPOTKUMH M 320aBHBIMHU.
OObsBrieHns OblTM HaOpaHBl YIOOHBM JUISI YTEHHS HIPUPTOM C KOPOTKUMH ab3alamu |
MHOTOYHCIIeHHbIMI Kammanus mMmena oriymuTenbHbli ycrnex. B tedenue 10 ner Obina
nomenieHa uHpopmanus 6onee yem o 30 mpe3uIeHTaX, WCIOJHUTEISIX U JUPEKTOPAX IO
peKiiaMe HM3BECTHBIX PEKJIAMHBIX areHTCTB. THICSYM OTTHUCKOB OBUIM 3aKa3aHbl CaMUMH
areHTCTBaMK M UX KireHTamu. (1)

T0/13ar0JIOBKAMH, BBIJICIICHHBIMU JKUPHBIM HIPHTOM.

COCTABJIEHUE PEKNNAMHbIX TEKCTOB U PEKITAMHAA CTPATEINAA

I'maBHO# pexnamuoit ctparerueir "Yomr-Ctput J[xopHan" ObUIO pacnpocTpaHeHue
uHbOpMaIMu U YOSXICHHWE peKiIaMojaTesieil B TOM, YTO 3Ta ra3era CIYyKUT pPYIopoM
NpeINpUHIMATEIbCTBA B CTPAHE, U, €CIM OHU XOTSAT, YTOOBI MX YCJBIIIAIH, TO JIOTUYHEE
Bcero oOparuthest B " JxopHan". Kpome Toro, pemakims paccuMThiBaia Ha MOOYXKIEHHE
pexiiamozareneil K JeHCTBUIO M HA/IesU1ach, YTO B CIIEIYIOMIMKA pa3 OHM WM MX PEKIIaMHbIE
areHTcTBa 0OpaTsTcs IMEHHO B "J[HKOpHAT' 10 MOBOAY pa3MelieHus pexiambl. O0 ycrenrHom
JOCTHKEHHH TIeTM TOBOPHIIO OTPOMHOE YHCIIO 3alIPOCOB Ha OTTHCKU PEKJIAMHBIX OOBSBICHUN
Y YBEJIMYEHUE OTBEJICHHOTO TI0]] peKJIaMy ra3eTHOT0 00beMa B IMOCIEAYIONINX BhITyckax. Ho
B YEM K€ 3aKJrouajachk TBOpueckas crparerus, mo3poiuBimas "Yosun-Crput JxopHan"
JOCTUYb TAKOTO ycrexa?

Kak crnenyer u3 rnaBbl 7, pekiaMHas MM TBOPYECKAs CTPATErvs BKIIOYAET YETHIPE
SIIEMEHTA’

1 [enesast ayquropusi.

2. KoHuienmus mpoyKTa.

3. Cpenctra pacrpocTpanerus HHHOpMAIHH.

4. Ctpaterus oOparieHusl.

Urto mpexacrtamisia coOoi meneBas ayautopus? B mgaHHOM ciiydae JioJnei,
3aHMMAIOIIUXCS] MAPKETHHIOM M PEKJIAMOW B CPEJHEM U BBICIIEM PYKOBOJBE areHTCTB, Kak
koproparmii. CpesicTBa pactpocTpaHeHHs HHPOPMAIIUHU BKIIIOYAIN TaKWE TIeYaTHbIE M3aHus,
Kak "'Bek peknamsl”, "Pexknamuas Henens” u camy rasery " Yoin-Crput xopHan'. B TeueHue
10 niet, moka muia Ta peKiiaMHas KaMIaHusl, TIPH TIOMOIIX JTAHHBIX CPEACTB ObLIO OXBAYEHO
6onee 10 MIIITHOHOB PaOOTHUKOB (PMPM, MHOTOKPATHO MOJTYYaBIIMX MPETHA3HAYAEMYIO UM
UH(POPMAITHIO.

KaxoBa Oblita KOHIIETIIMS MPoayKTa (ToBapa)? B TaHHOM KOHKPETHOM citydyae 3TO ObLT He
npocTo (YHKIIMOHATEHO OCHOBHOW MPOIYKT - Ta3eTbl. [IoMUMO ra3er KoMmaHusl MpojaBalia
KOHIIETIIIHIO MTPOJYKTa KaK CPEJICTBA JIOCTABKH PEKJIaMBbI 10 Ha3HAYEHUIO — IOCPEICTBOM



OOIIECHAIIMOHATEHON JIEIOBOM Ta3eThl K TPYIHOJOCSTaeMbIM pabOTHHKAaM KOPIIOpAaIui,
MPUHAMAIOIIMM pelIeHus B On3Hece. DTa KOHLEIUS MPOABUTANA Udelo TOTO, UYTO peKiiama B
"JI>KOopHA' - NEHCTBYET.

B gem cocrosina crparerus oopamenus? Ctparerust 0OparieHus OpeIesieTcsl TEM, 4TO
KOMIaHHUs XO04YeT COOOIIMTh M KaK OHAa XOYeT BBIPA3HTh 3TO coobmieHue. "Yomn-CTput
JIxopHAI" XO0Tena COOOIIUTH Cieayloliee. MOCKOJIbKY TJaBHBIE YMBI B JIEIOBOM MHpPE
KaxapIi JieHb yntarot " Yosu-Crput xopuan”, To pexinama B "Yomr-Crput JxopHan" ecTh
"pe3ynpTar ycrenrHoro ousHeca". 3amaya, CBA3aHHAS CO CIOCOOOM IMepeadd dTON MBICIIH,
BKJTIOYast pa3pabOTKy BepOanbHOro (CIOBECHOTO) M HeBepOanbHOro (0ECCIOBECHOTO)
CIIOCOOOB TPECTABIICHHS TAHHOTO COOOIIEHHUS, KOTOPBIE JTOJDKHBI OBIIIM OBITH MPOCTHIMH,
MUHTEPECHBIMH, HH(POPMATUBHBIMH, Pa3BJICKAIOIIUMH, PUSITHHIMHU U TIOJIC3HBIMH.

B rnaBe 9 "XynokecTBeHHOE TBOPUECTBO" MBI PACCMOTPHM HEBEpOATbHBIC, Tpadudeckre
CTOpPOHBI cTpareruii oOpamienus. [Ipeamer oOCykIeHHS B JAQHHOW TJIaBeé — COCTaBJICHUE
PEKIIaMHBIX TEKCTOB - KAacaeTcsi BEpOATbHOTO AJIEMEHTA CTPATETHH PEKJIAMHOTO OOpaIleHUs .
PesynbTar COBMECTHOW AEATENHHOCTH XYIOXXHHKA M aBTOpa TEKCTa IMPEICTABISET COOOM
HEKOE€ TBOPUYECKOE SIJIPO, KOTOPOE, POl MPOU3BOCTBEHHBIH MpoIiece, TpaHCHOpMUPYeETCs
B KOHEYHBII MPOTYKT — MEYATHOE OOBSBIICHNE HITH 3aCTABKY.

noau PEKNAMbI

Hexoropsie cuuraror, uto Xos1n1 PallHM numeTr camble OCTPOYMHBIE TEKCThI JIS
PEKIIaMHBIX 3aCTaBOK Ha TENEBUACHHU. J[pyrux BOCXHIIAET €ro CrocoOHOCTh caenath 60
PEKJIAMHBIX CEKYHJ 3MOLIMOHATIBHO HACBHIIIEHHBIMU IIPU MHUHUMAJIbHOM KOJIWYECTBE CIIOB.
XKypnan "®opuyn” Ha3piBaeT ero "CaMbIM BBIPAa3UTEIbHBIM DPEKJIAMHBIM aBTOPOM B
Awmepuke", a JleiiBua OruiaBU CUMTAET, YTO OH JIy4Ille BCEX YMEET COCTABJIATH PEKIIAMHBIC
TEKCTBI.

OTO - JUIIb HEKOTOpBbIE M3 MPEBOCXOJHBIX OT3BIBOB O IPEJCENaTeNe M IJIaBHOM
WCIIOJIHUTEbHOM JupekTope Xone PaitHu u3 ogHomMmeHHOW kommnanuu "Xon PaitHu sHA
[Maptaep3", Can-®panmmcko. byayun Onectsieid, kapbepa PaiiHu B pekiiame He Moxoxa Ha
MyTh, POMICHHBIN IPYTUMH 3BE3/1aMH PEKIAMHOTO OM3HECA.

Bo-TiepBhIX, OH HEKOTA He paboTan B Heio-Hopke. B Teuenne Bcex 30 et oH paGoTan
tonpko B CaH-®pannucko. HauaB ¢ JODKHOCTHM MEJIKOro CIyXallero B OTHENe
KOPPECIIOH/ICHIINY, OH TOJHSIICS JIO TTOJIOXKEHHs BHIIE-TIpe3UIeHTa/ MPEKTOpa TBOPYECKOTO
oTena. Ty JOJDKHOCTH OH Havdas ucnonHATh B 1972 rony B dupme "borcdopn Keruem”. B
1976 rony on ocHoBan ¢unuan komnanun "Orunsu >H1 Marep” B Can-®paHimcko, He UMeI
HU OJTHOTO 3aKa3a, M JOCTUT BHOCIENCTBUU o6opota B 120 mummmonoB posutapos. B 1986
rongy OrunBu JNUKBUAMPOBAN IpeacTaBuTenbcTBO B CaH-DpaHIMCKO, YTO Jano Haydajo
cosznmanuto pupmel " Xan Paiiau sun [lapTHep3". B HacTosmee BpeMst qesITeNbHOCTh (PUPMBI,
MIMEIOILeH TPe/ICTABUTENLCTBA B UMKAro U IIAHMPYIOIIEeH Co3IaHIe TakoBbIX B Hero-Mopke u
Jloc-AnmKenece, ObICTPO paCIIHPSIETCS.

[onyunB camyro MIMPOKYIO M3BECTHOCTh KaK aBTOP CTABIIMX KIACCHUYECKUMH OOpa3oB
®ponka baptiza u Dpa Jlxeiimca, PailHm mMeer Takod CHMCOK Harpajg M IpeMui,
TIEPEUNCIICHHE KOTOPBIX 3aHSJIO OBl HECKOJILKO cTpaHuIl. Ha ero cuery 16 mpemwuii "Kmmo", 13
npemuit "Ouau”, 15 npemuit "D u 14 3070ThIX Meaaliel, He cuuTas apyrux Harpaa. Ox
nosyunn "I'pan-npu" Ha KanHckoM (ecTuBaie 3a JydiIyr0 B MUPE PEKIAMHYIO 3aCTaBKYy,
OB Ha3BaH KaHIUAATOM Ha TPUCYKJEHUE 3BaHMS aKaJeMHKa. 3a CBOM TBOPYECKHE
JOCTIKEHHUS B 00JIaCTH PEKIIAMHOTO UCKYCCTBA eMy ObLIo ipucyxaeHo 6osiee 300 Harpa.



Cpenu ero kiueHtoB - ¢upma "Tamio” (Buna), "CBoncon/Kamnoemn Cyne" (muiieBbie
koHueHTparel), "AMEKC" (crpaxoBanue >xu3nu), "Kamudoprua IIpyn bopxa" (ppyxrsr),
"Ipetieps Aiic-Kpum" (mopoxenoe), "Om ket bu Koddu" (xode), "Cuz Kouauz"
(xonmurepckue uznenus), "Tlepse su1 Kanmurcrora Munepan Yoreps" (MuHepaibHbIC BOJIBI),
" AHxoii3ep-byir" (ankoroibHbIC HATIUTKY).

Toproselii 3Hak pexsaMmbl PailHM - HEHaBA3YMBOCTH IPEAINIOJIONKEHUS U MPOHUYHBIH,
TeIUTBIN oMop. B cymHOCTH 00palienne K 3pUTeto ¢ MPEIIOKEHUEM KYITUTh YaCTO CKPBITO
3a BuaeopsiioM. OH CUMTAET, YTO "KOIJla BCE KpHUYaT, MOXKET, JIy4dllle TOBOPUTH LIETOTOM .
Bcenomuuts X014 061 €ro pexnamy it pupmer "Om [Dxeit bu Kodou". Kamepa mennenHo
OXBaTBIBACT OJIHY 3a JIPYroi crapbie GoTorpaduu, Ha KOTOPBIX U300pakeH TPy KOBOOEB B
CYPOBBIX 3UMHUX YCJIOBUSIX. TUXUI MPOHUKHOBEHHBIN rojioc: "CKONBKO pa3 3a CBOIO KU3Hb
KOBOOIO XOTEJIOCh MPOMEHSTh CBOE CEIJIO Ha YalllKy ropsuero kode... (maysa) Hy, He coBcem
npomMeHsTh. Ho XoTst Ok TIoroBoputh 00 3TOM (0OJTEe JMTeNbHas 1May3a), €Cil 3T0 — Kode
"Owm Jlxeit bu".

[Ipexne Bcero PaiiHum - mucarenb, HO €ll€ M XYAOKHHUK, KUHOpPEKHUCCED,
MYJIBTHILIMKATOP U JU3aiiHEp — B JOTOJIHEHUE K CBOEH JOJDKHOCTH PYKOBOJHTEINS (PUPMBIL.
UYro emie yauBHUTEIbHEE, OH — BEJIUKOJICHHBIN TUKTOP, TOJIOC KOTOPOTO XOTAT CIBIIATH B
CBOMX PEKJIAMHBIX 3aCTaBKaX MHOTHE CO3JaTeNld PeKJaMbl M CJBIIIAT 3PUTENN 10 BCEH
CTpaHe.

Paitan wyacto uner npotuB TeueHus. OH CUMTAET, YTO B areHTCTBE, KaK HUTJE, JOJKHO
OBITh MHOTO TBOpYECKHX JMUHOCTEH. (B OOJBIIMHCTBE pEKIIAMHBIX areHTCTB TBOpYECKast
rpynna coctaBisier okosio 11 mporenToB mrtara. Y Paiinu — 40.) Paiinu He pasnenset
MHEHHUS, YTO ISl IPUBIICYEHHS] BHUMAHUS 1EJIEBOM ayTUTOPHH HEOOXOAUMO H300pakaTh 3Ty
ayIuTOpuIO B cBoel pexiame. OH C ycrexoM MpHUBIIEKa BHUMAaHUE MOJIOIBIX JIFOJEH CBOEH
peKIaMoii, W300pakarolIeii CTApUKOB, JIPEMaBIIMX Ha CBOMX KpbUieukax. (Pexmama mis
neHcuonHoro donna "Xenpu Yeunxapx', a taroke "bapn3 sua xeiimc"). PaitHu nosepsier
UCCJIeIOBAaHUSAM, HO, CKOpee, Kak HHGOpMAaIMH, HEXEIH CPEACTBY KOHTPOJS WU
KOJIMYECTBEHHOTO OIpe/ieNieHust TBopyecTBa. Uto kacaercst mHpopmarmu, To Paifnu Gonblie
MHTEPECYeTCs TeM, KaK OJIMIIETBOPUTH OTIIMYUTENBHBIE Ka4eCTBa TOBApa, a He TEM, B UeM OHH
3aKITIOYAIOTCSI.

W, HakoHeIl, OH yBEpEH B TOM, YTO MPEBOCXOIHBIE KAUECTBA MPOJIYKTA COCTABJIAIOT CYTh
PEKIIaMHOTO COOOIIEHHS ¥ IOMOTAIOT MPOUTUTH KU3Hb MapKH TOBapa. ITO CTOUT JIOPOKE, HO
3TO CTOWT 3aTpar, MOTOMY 4TO, CUUTaeT PaifHu, MpogaBaeMoCTh TOBapa HANPSMYIO CBsi3aHa C
€ro o0pa3om.

PA3SPABOTKA CTPATEIMin ObPALLEHUA

[Mpexxae yeM mucaTenb HAYHET 0OIyMBIBATh TEKCT PEKIAMHOTO OOBSIBICHHS, OH (MK
OHa) JIOJDKCH B COBEPILICHCTBE 3HATh PHIHOYHYIO U peKlIaMHyro cTpareru. Clojia OTHOCUTCS U
crparerust oOpamienus. Ecim mocneHsisi He BbIpayKeHa cO BCel HEOOXOIMMOM YETKOCTBIO B
pekiaMHOM TuiaHe (4To ObIBaeT OYEHb YacTO), TO aBTOP JIOJDKEH HEMEICHHO MPUCTYIHUTH K
CO3/IaHHIO CTPATEruy OOpaIeHus, eCJIM BO3MOKHO COBMECTHO € XYJ0KHUKOM, M TIOCTapaThCs
MIOJTYYUTh 0I00pEHHE ATOM CTpaTeruu, Mpex/ie 4eM JABUTaThes naibiine. Her Gosee ObicTporo
croco6a 3a0pakoBaTh peKiIaMHOE OOBSBIICHHE, YeM HANKCaTh OJECTSIINI MeaeBp, KOTOPbIHA
HE UMEET HIUero OOIIEero CO CTpaTeruei pekiIaMHON KaMITaHUH.

Crparerust oOpaiiieHust BKITFOUAeT TP CHeNU(UIECKUX IeMEHTa!

1. TekcTOBYIO OCHOBY — UTO M KaK Bbl COOMpPAETECh CKa3aTh.



2. XynoKeCTBEHHYIO OCHOBY — YTO M KaK BbI COOMpaeTech MOKa3arh.

3. Texuuueckue CpeacTBa - YTO U KaK BbI Oy/IeTe CO3/[aBaTh TEXHUIECKUMU CPEJICTBAMH.

UroObl pa3paboTaTh O3TH DIEMEHTHI, aBTOP TEKCTa M XYJOXKHHUK JOJDKHBI
MPOAHAIM3UPOBATh PE3YJNbTATHl HCCIENOBAaHUS M (PAKThl, W3YyYUTh PHIHOK, TOBAap M
KOHKypeHiuto (cMm. "IlepedeHb pBIHOYHBIX XapaKTEPHCTUK TOBapa, KOTOPHIC JIOJIKCH
yuuThIBaTh aBTOp Tekcra'). Kakum oOpa3oM cerMeHTHpoBaH pbiHOK? Kak Oyner
NOo3UIHOHUpPOBaH ToBap? Kro OymeT HaWIydIIMM TOTEHIHMAJIbHBIM TOKYMaTeaeM ?
OTnuuaeTcss M COCTaB LIENIEBOM ayAMTOPHHM OT COCTaBa IIENEBOro phiHKA? UTo sBIseTCs
KJTFOUEBBIM TIOJIE3HBIM CBOMCTBOM TOBapa Ut moTpedbutessi? Uto mpencrapiser coboit oOpas
ToBapa?

31ech BaXHO YUYUTHIBATH PE3YABTATHl HCCIeNOBaHUs. VlccienoBanue ycTaHABIUBAET
MOTEHIIMAIBHBIX TIOKyNaTeNei; HCcclIe0BaHNe OIpeNeNsseT HaWIydlIylo CTpPaTeTHuio;
HCCIIEZIOBAHUE MOKET BBISIBUTH HanOOJIee BaKHBIE /TS MOTPEOUTENS XapaKTEPUCTHUKH TOBAPA.
Ymo TOBOPUT peKiiama 4acTo ObIBaeT BaXXHEE TOTO, KaKk 00 3TOM TOBOpUTCS. Bo3MOXHO H
obparHoe. Tak 4to crpareruro oOpamieHus 00s3aTeIbHO HY)KHO ITPOBEPHUTH.

IlepeyeHb PHIHOYHBIX XapPAKTEPUCTHK TOBAapa, KOTOPHIE [0JI:KeH YYUTHIBATH aBTOP
TEeKCTa

Onpenenenne ToBapa

* ToproBoe HaMMEHOBaHHE

* Topro.slii 3HaK

* CUMBOJ TOBapa

* Jlpyrast uH(OpMAaIHs FOPUIMIECKOTO XapaKrepa

YnakoBka

* Pa3mepsl

* dopma

* OdopmIieHHE YITAKOBKH:

Crunb

IBer

CrernpianbHble CpeICTBa 3aLIUTHI COIEP)KUMOTO

JloTIOJTHUTENTBHBIE IPUCTIOCOOTICHHS

* MapkupoBKa Ha YIIaKOBKE

Hccienoanue:

* Kakoe nccneoBanme 0 ToBape MpoBeIeHO MTOCTABIIMKOM ?

* EcTh 711 foCTyN K pe3ynbTaTaM HCCIeIOBaHUS ?

TexHMKO-IKCITyaTAIMOHHbIE XaPAKTEPHUCTHKH:

* Yro nenaer ToBap?

* Yt0 OH MOT OBI 1enaTh?

* Kax oH nelictByer?

* Kak OH czienaH WM U3roToBJeH ?

* YT0 LIEHHOTO B 3TOM TOBapeE:

Cripbe KoHcepBaHTHI

Xumukatsl CrienpanbHble J00aBKU

[InmeBas HEHHOCTH

* KakoBbI ero pusnueckue XapakTepruCTHKA ?

LIBer BHemnuii Bujg



3amnax Tekcrypa

Bkyc IIpouee

¢ pekTHBHOCTD

* VIMeroTcst T JOKA3aTeNbCTBA POBEPKU U TIOJIOKUTEIBHBIE PE3YIIbTATHI?

» CymIIecTBYIOT JIM 3aKOHOJIaTeJIbHBIE MTPaBUIIa, KOTOPBIE JOJDKHBI OBITh YKa3aHbI HIIN
COOJIIOZICHBI ?

Oo0pa3 ToBapa

* Kak 1110711 BOCIPHHUMAIOT TOBap?

* UTo UM HpaBUTCS B 3TOM TOBape?

* Uro He HpaBHUTCS?

* OTHOCHTCSI JT 3TOT TOBAp K MPEAMETaM POCKOIIN ?

* OTHOCHTCSI JT1 OH K TOBapaM MepBOi HEOOXOIMMOCTH ?

* BOII0 JT B IPUBBIUKY €T0 yIoTpedaeHue?

* Xopo 11 ToBap cam 1o cedbe?

* JIOIKHBI JTH JIFOJTH YIOTPEOIISTH €10 MPOTHB CBOETO YKEJIAHUS ?

Cpox roaHocTu

* KakoBa MpoI0JDKUTENFHOCTE CPOKa CITYKObI TOBapa?

KonkypenTHas nungopmanus

* K10 sIBISI€TCS KOHKYPEHTOM ?

* VIMeer 11 TOBap MPEeUMYIIECTBA TIepe]l KOHKYPEHTHBIMU TOBAPAMH ?

* VIMeI0T T KOHKYPEHTHBIE TOBAPHI IPEUMYIIIECTBA TIEPE ITUM TOBAPOM?

* SIBNSAIOTCS U T M IPyrUe MPUMEPHO OJTMHAKOBBIMHU ?

* Perraer Jm JaHHBIA TOBap MpoOIeMbl, KOTOPbIE HE PEIIAlOTCsl KOHKYPEHTHBIM TOBApOM?

Cnoco0 u3rorosieHus

* Kak u3roraBnuBaercsi ToBap?

* CKOJIbKO BpEMEHH 3aTPaurBaeTCs Ha €r0 POU3BOJICTBO?

* UTo M3BECTHO O JIFO/ISAX, KOTOPBIE €0 MPOU3BOJIAT?

* Vcnonb3yeTcst M B €ro MPOM3BOACTBE CIIEIHATBHOE 000pyJ0BaHHE?

* ['1e mpon3BOUTCS TOBAp?

Hcropus

* Kora Ob11 co3/1aH MM H300peTeH TaHHBINA TOBAp?

* K10 BriepBBI€ €r0 BHEAPHI?

* BBUIM JTM UCTIONIB30BaHbI IPYrHe Ha3BaHUA JJIsl STOTO TOBapa?

* Bputn 1T BHECEHBI U3MEHEHHS B TOBAP?

* EcTb 111 y 3TOTO TOBapa "poMaHTHYECKast HCTOPUS ?

IMo3uuus Ha pbIHKe

* KakoBa /10715 JaHHOTO TOBapa Ha phIHKE?

IMoTpeduTeIbLCKOE HCIIO/IB30BAHME

* Kak ynorpe0isiercst ToBap?

* EcTb 11 Ipyrie BO3MOXKHOCTH ISl €70 TIPUMEHEHHSI ?

* Kak 9acTo ero nmokymnaror?

* JItoam KaKoro THUIa MOJIb3yIOTCS 3TUM TOBApPOM?

* 3ayeM MOKYIArOT 3TOT TOBap?

Jlnst TMYHOTO TOJIb30BaHUS



B kauecTBe nogapka

JIist paboThI

* JItoam KaKoro THIa SIBISIFOTCS €r0 aKTHBHBIMU TOJIb30BATEISIMHU ?

* Kakoe KOJIMYeCcTBO 3TOT0 TOBapa MOKYIMAKOT aKTUBHBIE TTOJIb30BATEIIH ?

* ['71€ )KMBET CaMblif aKTHBHBI IMOKYyNaTeINb?

* Uro npencraBinsier coOOH IMYHOCTh AKTHBHOTO TTOJIB30BATENS WM TTOKYIIATEIs ?

Pacnipocrpanenue

* HacKoJbKO IIMPOKO PAaCIpOCTPaHsIETCsl TOBAP?

* VIMeroTcst I IPOJIaBIIbI C UCKITFOYUTENTFHBIM TIPABOM HA MPOJAKY ?

* VIMeroTcs TN OTpaHWYEHUs! B TIOCTaBKE TOBapa?

Imeercst 1 TOBAp B MPOJIaKe B TEUCHUE OTPaHUYCHHOTO BpeMeHH/ce30Ha

Cocmaenenue mekcmogoii 0CHOBbL

[Tpu paspaboTke cTparernu OOpaIleHHs K TOKYIATEeNI0 aBTOp TEKCTa JIOTMYECKH
NpUHUMAaeT Ha ce0s OTBETCTBEHHOCTh 3a CO3JaHUE TEKCTOBOM OCHOBBI PEKJIaMHOTO
OOBSIBJICHUS, TO €CTh JIOKYMEHTa, KOTOPBIM 3aJlaeT HalpaBieHUE PaOOTHI JUIS TBOPUYECKOM
rpynmbl. TeKCTOBasi OCHOBA JJOJDKHA MPEACTABIATH COOO MHUCHMEHHOE U3JI0KEHNE Hanboee
BOXHBIX ACTIEKTOB, KOTOPBIE JIOJDKHBI OBITH BOIUIOIMIEHBI B PEKIIAMHOM OOBSIBICHUH WIN B
nporiecce KaMIIaHNH.

Kto sBsiercss Hanboiee BEpOSTHBIM TOTEHIMATBHBIM TOKyMareneM? Hackoiabko TOUHO
MOKHO OTHCaTh €ro WM €€ C TOYKH 3pEHHs J1eMOrpadUuecKuX, MCHXOJOTMYECKHX H
MOBEJICHYECKUX XapakTepucTuk? M, HaKoHelN, KakoBa JUYHOCTh IOTEHIIHAIBHOTO
MOKYTIaTes ?

VY i0oBiIeTBOpEHUE KaKWX JKEIaHWU WIM MOTPeOHOCTEH MOTpeOHTeNs JOJDKeH O0emarh
ToBap? B rmaBe 5 MBI paccMaTpuBalii MHOXECTBO THIIOB IPUBIEKATEIbHBIX CBOICTB H
MOJIX0/IOB, HCIIONB3yEeMBIX pekjamoaarensiMi. Hawmbosiee IMpOKHME KaTETOPHH 3THX
MPUBJIEKATENBHBIX CBOMCTB — PAIlMOHAJIBHOCTh U SMOLIMOHAIIBHOCTB. [lepBas amemmpyer K
YIIOBJIETBOPEHHIO MPAKTUYECKUX, (YHKIIMOHAIBHBIX MOTPEOHOCTEH B TOBape WIIM YCIyTe.
BTopass OTHOCHTCSI K YIOBJIETBOPEHHUIO TICHXOJOTMYECKHX, COIMAIBHBIX WM JIyXOBHBIX
MOTPEOHOCTEH.

Cpemu npyrux THIIOB TPUBIIEKATEIbHBIX CBOMCTB, PEICTABIISIEMBIX PEKIIAMOJATESIMU U
BXO/ISIIIMX B 9TU OOJiee MIMPOKHE KATETOPUH, HAXOJHUTCS TMOJIOKHUTENbHAS U OTPHUIIaTeNIbHAS
MPUBJIEKATEIFHOCTh, TPHUBIEKATEIILHOCTh, CBSI3aHHAS CO CTPAaXOM WM CEKCYalbHOCTBIO,
IOMOPHUCTUYHOCTG. B 3aBUCHMOCTH OT BBIOpAaHHOM CTpaTerny 0OpalleHnsi BCe MM HEKOTOPhIE
U3 TEPEYHCICHHBIX CTOPOH MPOJYKTAa MOTYT OBITh HCIIOJB30BAaHbI B pEKIame IS
MIPUBJICYCHUS] BHUMAHUS, IS CO3[AaHUS WHIMBHIYAIbHOCTH TOBapa WIM YCIYTH, JUIs
CTUMYJIMPOBAHHS MHTEPECA, IOBEPHS, )KEIAHUS 1 MOOYK/ICHHS OKYyaTells K JeHCTBHIO (CM.
puc. 8-2).

Jlaniee, BaXHO ONpPEAETUTh TaKHe CBOICTBAa TOBapa, KOTOphIE HAIpPABJICHBI Ha
YIOBJIETBOPEHHE MOTPEOHOCTEH MOKymaTens. YeM MOAKpEIUIeHb! 3asBICHUS O TMOJE3HOCTH
ToBapa? Kakyio MO3WIMI0O Ha pHIHKE OH 3aHMMaeT? UTO OJIMIETBOPSET WM MOXKET
OJIMLIETBOPSITH COOOH TAHHBIN TOBap?

[Mocnenuii BOMpOC: KaKOW CTHIIb, TIOJX0J, Kakasih TOHATLHOCTb OYAyT MCIIOJIB30BAaHBI B
pexiiaMHOM TekcTe? B 1enom, o uem OyneT roBoputhes B 00bsBIeHUIX ? OTBETH Ha BCE OTH
BOTIPOCHI U OYIYT COCTABIISTH TEKCTOBYIO OCHOBY PEKJIAMBI.



HammcaB nepBoe pekiiaMHOE OOBSBICHHE, aBTOP JIOJDKEH €Ille pa3 MPOCMOTPETh CBOIO
TEKCTOBYIO OCHOBY, YTOOBI yOEOMTHCS B TOM, 4TO Bce yuTeHo. Eciaum Her, TOo ciemyeT
OTKa3aTbCd OT 3TOI'0 BapyuaHTa U HAITMCATh HOBBIH.

Pazpabomka xyooixrcecmeennozo ohpopmnenus u mexHu4ecKko20 UCHOIHEeHUs

OOmyMbIBasi CMBICIT U CITOCOO BBIPAKEHHSI TOTO, YTO CIIEAYyeT CKa3aTh B peKJame,
TBOPUYCCKasA TIpyIIia 6YZ[€T OIHOBPECMCHHO YYUTBIBATH W APYIUC IJJIEMCHTBI CTPATCruu
oOpareHus — ee HeBepOaTbHBIE ACMEKThl. XYI0KECTBEHHOE O(QOPMIICHHE U TEXHHUYECKUE
MeTo/bl OyIyT paccMaTpUBaThCS B TOCIEAYIOIIMX TJIaBaX, 37€Ch )K€ BAXHO OTMETHTH, YTO
nporecc pa3pabOTKH DIEMEHTOB CTpATeruu OOpaIIeHUs PEIKO MPOUCXOJUT IMOATAITHO.
Ckopee, Bce 2IIEMEHTHI Pa3BUBAIOTCS OJJHOBPEMEHHO, OJlaroapsi CBOei HepasphIBHOM CBSI3H.
Bcero BaxHee TO, UTO MOJHOE M3JI0’KEHUE 3JIEMEHTOB CTPATErvu €CTh HETIPEMEHHOE YCIIOBHE
11t pa3paOOTKH TBOPUECKOW I, KOTOpasi SIBIISIETCS SIAPOM PEKIIAMHOTO OOBSIBIICHUS WITH
KaMITaHHUH.

HmenHo crparerusi o0ecrieunBaeT, YTo pekiiaMa CKakeT TO, YTO CIEAYyeT, TOMY, KOMY
CIIETyeT, B TOM KOHTEKCTE, B KOTOPOM CJIEIyeT, B TOM TOHAJIbHOCTH, B KAKOM CIIEAYET, U TaK,
Kak cienyer. Mtak, paccraBuB BCE IO MECTaM, MbI TOTOBBI IIEPEUTH K CIEAYIOLIEMY dTaIy: K
unee. ( 2)

PA3PABOTKA OCHOBHOW VOEU

Jlnst Bcex JoJel, 3aHUMAIOUINXCS TBOPYECTBOM, 3Tall pa3pabOTKU HAEU SBISIETCS
HanOosiee HanpspKeHHBIM. Ho 3TOT ke 3Tarn MpUHOCUT W HanOoJblee yAOBIETBOPEHHE. JTO
JUTUTENbHASA, YTOMUTENbHAsA, TpyaHas paboTa MO OOBEIMHEHHUIO BCEH HEOOXOAMMOMN
uH(pOpMALMK 10 aHANM3y MPOOJIEM M TMOUCKY TOW eIMHCTBEHHO BEpHOM BepOAILHON WM
BU3yaJIbHON KOHLETIINH, TIPU TOMOIIM KOTOPO# yacTes mepeaars To, 4T0 He0OXOAuMO. ITO
O03HayaeT, 4yTo TpedyeTcs co3JaTh YMO3PUTEINbHYIO HJCI0 WM BU3YaJIbHBIA OOJIUK
peKIIaMHOTO OOBSIBICHHS, 3aCTaBKH JIM KaMIIaHUH JI0 TOTO, KaK OyJeT HamMCaH TEKCT WM
CO3/IaH XYJI0’KECTBEHHBII OOJIMK PEKITaMBI.

HexoTtopble pakTopbl NPUB/IEKATEILHOCTH PEKIAMBbI

Anmerur

Bkyc

3/10poBBE

Crpax

FOmop

3aMIIEHHOCTh

Yucrora

CekcyasibHasi IPUBJIEKATEILHOCTh

PomanTnuHOCTB

CoupmanbHo€ T10CTH)KEHUE

DKOHOMUS TPYIOBBIX 3aTpaT

JITMTENBHOCTD TTOJTb30BAHUS

B03MOXHOCTH YBEIMYUTH CBOOOIHOE BpeMsi

CormasibHOE 07100peHne/o100peHIe APYrHX

CouyBcTBHE APYTUM

IIpenanHoCTh APYyrUm

YyBCTBO BUHBI

I'opaocTs 3a CBOO BHEIIHOCTh



JloManHuii yroT

l'opnocts 3a BHELIHME KauecTBa

Y noBonbCTBHE 1A 10Cyra

Pa3Bieuenne

IIpocrora

Jlmanoe yno6¢TBO

CpencTo 3aluTUTh APYTUX

CoTtpyaHuuecTBO

Cnopr/urpa/puznyeckas akTHBHOCTh

JIroGomBITCTBO

Hosuszna

be3zonacHocTh

BexnmBocTs

OTnpIX WK COH

OKOHOMHUYHOCTbH UCTIOJIb30BAHUS

OKOHOMHUYHOCTH OKYITKU

Db heKTHBHOCTH

Hane)xxHocTb B MCIIOJIB30BAHUU

Hanexnocts kauectBa

YBenuuenue 10X010B

Ctuib (kpacoTa)

T'opnocts ot obmaganus

Tecnasne

CoupanbHbIN MPECTHK

DTOT Mporiecc MOKHO Ha3BaTh BU3yallu3allMel, WM KOHLENTYaIU3aluel, U OH SBJIsSIETCS
CaMbIM BaXXHBIM ATallOM B IUIAHUPOBAHWUHM PEKJIAMHOTO OOBSBICHHSA. JTO Takas TOYKa B
TBOpYECKOH paboTe, B KOTOPOH MPOMCXOJUT MOWCK TIaBHOW HJIEW - TaKoe '03apeHue, B
KOTOPOM CHHTE3UPYIOTCS II€JIN CTPATEeTuH, MPOUCXOAUT COEAUHEHHE IOJIE3HBIX CBOICTB
TOBapa C HKENAHUSAMH TTOTPEOUTENSI COBEPIICHHO HOBBIM U MPUBJIEKATEIbHBIM 00pa3oM, Koria
NpeIMeT peKJIaMbl O’KMBAET, 3aCTaBJIAs YWTATENs WM 3PUTEs] OCTAaHOBHUTHCS, UYTOOBI
MOCMOTpETh U mocayiate”. (3)

B 4em paznuna mexxay crpaterreil u uiaeeil? Mnest npuBHOCUT NOTIOTHUTENBHBINA CMBICI,
MHTEpEC, 3alIOMUHAEMOCTb U COINIEPEXUBAHNE B TO, YTO M3JaraeT crparerus. Kak ykaspiBaer
Jlxor O'Tymn, 310 pa3HuIa Mex 1y "yOeaUTh TOMAITHUX XO35€K U BIIA/ICIBIIEB MPUTOPOTHBIX
JIOMOB B TOoM, uTO "Peiin" siBisiercst cambiM 3(pheKTHBHBIM CpeicTBOM OOPHOBI C JOMAITHUMH
HacekoMbiMu" U "Pelin" yOuBaer mHamoman'. OgHa W3 CTpaTerwil mpecliienoBaia Ielb
COOOUINTHh TEPCIEKTUBHBIM HHBECTOpaM O ToM, 4To ¢upma "Meppun Jluad" BecbMma
ONTUMUCTHYHO CMOTPHT Ha Pa3BUTHE PhIHKA KAIUTAJIOBIIOKEHUI 1 aMepUKAaHCKOTO On3Heca
B 1enoM. B kadecTBe riaBHOW maen ObUIO MPEJIOKEHO HCIOJb30BaTh B peKiIaMe
n3o0pakenne Obika moj Takum aesusoM: "Jlis "Meppun JluHu" HeT mpensTCTBHHA B
Awmepuke". Eciu cyThb CTpaTeruu COCTOMT B OCMBICIEHUH, TO JUIsl MJEU IJIaBHOE —
BroxHoBexue ( 4) (cm. puc. 8-3).

JlxoH Kelipi3, natpuapx cpeiy aBTOPOB PEKJIAMHBIX TEKCTOB, CUUTAET, YTO UJAEHU - ITO
riaBHoe B pekname. [lo ero MHeHHIO, cymecTByeT 12 HCIBITaHHBIX CIIOCOOOB HAWTH UICIO
IUISL peKJIaMbl. BOCIIONIb30BaThCsl CBOMM JIMYHBIM OTIBITOM; TIPOAHAIM3UPOBATh CBOM JIMUHBIN
OTIBIT; MUCATh JJIs AYIIH; YIUTHCS Ha OTBITE APYTUX; OOUIATHCS C U3TOTOBUTEIEM TOBAPA;



U3Y4YHUTh TOBAp; M3YYHUTh MPEIbIAYIINE PEKIaMHbIC OOBSBICHHS O JJAHHOM TOBape; H3YYHTh
pekiiaMy KOHKYPEHTHOTO TOBapa; M3YYHTh CBUJIETENBbCTBA IMOKYyMATeNel; pa3pemuTh
npobeMy, CTOSIIYIO Tepea NMEepCHeKTHBHBIM MOKYIaTeleM; BKIIOYUTH B paboTy CBOE
M0/ICO3HAHNE; TOBTOPUTh HMMEBIIEE YCIEX pEKIaMHOE OOBSBJICHHE C HEKOTOPBIMU
nu3MeHeHusAMH. ((5)
JsiiBua Oy mosaraeT, 4To pacrio3HaTh rIaBHYIO WSO CPEIU MPOYMX MOYTH TaK e
TPYIHO, Kak ee nmpuayMarb. OH peKOMEHIYeT OTBETUTD Ha IIATh BOIPOCOB O pekiame: 1.
Bemuko nm ObUTO MO€ M3yMIIEHHE, KOT/Ia I BIIEPBBIE €€ YBUIEH ?

2. Xoten 1M s, 4TOOBI 3Ta Uies MPHHAATIeKaIa MHE?

3. YHuKanpHa 1 oHa?

4. B cOBEpLICHCTBE JI OHA COOTBETCTBYET CTPATETHU ?

5. Mosert Ji1 oHa uctojb3oBaThes B TeueHue 30 ser? (6)

Kaxk ykaspiBaeT OrwiiBH, YMCIO PEKJIAMHBIX KaMITaHHH, KOTOPbIC BBIICPIKAIH CPOK MSTh
et u Oojee, MOKHO TepecyuTaTh MO manplaM. KaMmaHuu, KOTOpBIE HE MEpPEeCTaloT
MPUHOCHTB TUIOJIBI, OTHOCATCS K Pa3psiLy Cynep3Be3.

LIEJTM CO3O0AHUA XOPOLLEIO TEKCTA

K 1910 roxy cpox noBojku HoBoi mMomenu "T" cocraBui msaTh Jer, a 3arpatsl ['enpu
®opaa — TeICSUN J10TapoB. U BOT, HAKOHEI, HOBBIE MOJIENTM TOTOBBI, BPEMSI TPHUCTYIATh K
pexiname. KaknM ke ObITh pekiiaMHOMY OOBsIBIICHHIO? Pekiiama Toro BpeMeHHu IpeICcTaBisiia
co0o0¥, B OCHOBHOM, KapTUHKHU WK GoTtorpadun npu MuHuMyme tekcra. Ho @opa cumrain,
9TO OJHO TOJIBKO XYIOXXECTBEHHOE H300pakeHMe He OyleT CrocoOCTBOBATH IPOJAXKE.
TpeboBanock onucanue - 1 MogpoOHOE.

Cnyctss Heckosbko Hexaenb, yurtarenu "Cotepneit VBauHr Iloct "Oblmm Kpaiine
YIUBJICHBI, YBUEB YEPHO-0€TI0€ OOBSIBICHHE Ha JIBE CTPAHHIBI 0€3 €IMHON WIITIOCTPALIUH,
CILTOIIb COCTOSIIEE 13 TEKCTa (CM. puc. 8-4).

"Korma "®opna" roBoput, Becb MUp CITyIIAET .

"Kynure "®opa”, 1oTOMy 4TO OH JIydlll€, a HE IOTOMY, YTO OH JIeIIeBIe" .

" JI0BOJILHO HECKOJIBKUX CJIOB, YTOOBI OOBSICHUTH, TOYEMY..."

"Heckonpkux cnoB" 0but0 1200. O1H croBa omuckiBamm, kak ['eapu @opa m3odperat
mozienb "T". OHM B MOApPOOHOCTSX M3Narany (GUHAHCOBOE IMOJIoKeHne Kommanuu "dopr"”.
Onu nepeunciim Bee 28 Gpadprk, COOPOUYHBIX 3aBOJIOB U (PHITHATIOB.

[TonobHoe 0oOBsBICHHE MOSBUIOCH BrepBbie. OHO COAEpPKAIO TaKoe KOJIUYECTBO
MEYaTHOTO TEKCTa, KOTOPOTO HE OBUIO HU B OJTHOM PEKIaMHOM 0OBsiBIeHHH. [Io 3TOMY
noBoxy ®Dopay ObUIO cHenaHO 3aMe4YaHWe OJHHM U3 JIHJIEPOB aBTOMOOMIIECTPOCHUS:
" ABTOMOOMIIM TIPOJTATOT MpH oMoty doTtorpaduu, a He cinoB”. Ho @opa cTosin Ha cBoeM U
CyMeIl JIOKa3aTh CBOIO MIPABOTY. DTO PEeKIaMHOE OOBSBICHUE BCKOPE "Tpojao” OGoJbIle, YeM
nr000e Apyroe 3a BCIO UCTOPHIO aBTOMOOHMIIBHOU pekiiaMbl. Kpome Toro, oHo nomoro ['erpu
®opay crare TeM, kKeM OH ctai cuycTs 10 ner - BiagenpneM KpymHeHmed wu
HauI0XO0IHEHIIIeH KoManuu B mupe. ( 7)

OTOT TpUMEp CIYKHUT WILTIOCTPAIMel OJHOW W3 MHOTHX OIIMOOYHBIX KOHIICTIIHI
OTHOCHTENHHO (DYHKIIMH TBOPYECTBA B pEKJIaMe U LEJIEH B CO3/1aHUU XOPOIIIETro TEKCTa.

Ha3nauenue pekiaaMHOTO TEKCTa OOBIYHO COCTOMT B TOM, YTOOBI YOEIHUTH TPYIIY WIN
IPpyHIbl JTIOJe B HEOOXOJAMMOCTH COBEpIICHHS JACHCTBUS JUISl YAOBIETBOPEHUS HX
noTpeOHOCTEH, MM HATIOMHHUTB O TaKOM JieiicTBUU. Ho mpeske BCero JItou TOJKHBI ObITh



OCBEJIOMJICHBI O CYIIECTBOBAaHMM JAaHHOW MpoOieMbl, a eciu mpobiieMa OYEeBHIHA, TO O
CYILIECTBOBAHHH €€ PelIeHHs. A 4TOObI OCBEIOMUTH, HAZIO MPUBJICYb BHUIMAHHE.

Buaumanue

[IpuBreueHre BHUMaHHS €CTh IEpBasi 1eNb B MPUHIATHH PEKJIAMHOTO TEKCTa. | JIaBHBIM
MPUBJICKAIONIMM BHHMaHHE 3JIEMEHTOM TeKcTa OOBIYHO SBJISETCS 3arojioBok. Hampumep, B
pexiiame kKoMmIbioTepoB "Dt (cM. puc. 8-5) 3arosoBok HeceT HOBYHO HH(pOPMAIIHIO,
MpUBJIeKas B3I OOJIBIIMM YHCIOM, W JelaeT MHoroobOemarilee 3asBieHue. 'Kak
OTIPaBUTh ToUTy co ckopocThio 670 000 000 mwite B wac". [[yist mpuBIeYeHUS BHUMAHUS
MOTYT OBITh MICIIOJIb30BAHbI TAKHE TPUEMBI, KaK MOMEIIEHNE MIUTIOCTPAIINH, OCOOBIN CII0co0
pacIioNIOKEeHUs], IBET M pa3Mephbl B MEUaTHOM peKiaMe, a TakkKe HEeOObIYHBbIE 3BYKH WIIH
BUJICOPSIT B AIIEKTPOHHBIX CPEJICTBAX MACCOBOW MH(OPMAIHH.

OnHako aBTOp PEKIAMHOTO TEKCTa JIMIIb B MAJIOH CTEMEHH MOXKET, 8 MHOTIa M HE MOYKET
KOHTPOJIMPOBATh HEKOTOPBIE (PAaKTOPHI. SICHO, YTO pazMep peKIaMHOTO OOBSBICHUS BIUSET Ha
TO, OyZIET JIM OHO 3aMEYEHO, HO pa3Mephl YacTO ONPEACIAIOTCS 10 TOrO, KaK aBTOP MOIYyYHUT
3aJjaHue Hamucath oObsiBIeHHE. TOYHO Tak e MeCTO OOBSBICHMS Ha MEYATHOW CTpaHHIIC
MOJKET OTPENEeNATh TOT, KTO OyJIeT MpoaaBaTh €ro. ABTOp JIOJDKEH YUeCThb 3TH (aKTOPHI
Npek/e, YeM BBIOMpaTh CHOCOOBI MPUBJICYEHUs] BHUMaHHA. BBIOpaHHBIN croco0 HoinKeH
NPU/IaBaTh BBIPA3UTEILHOCTh TOBAPY, HO OH JIOJDKEH OBITh YMECTHBIM. DTOT CIIOCOO JOJDKEH
ObITh CBS3aH C TOBAapOM, C OCTAJbHBIMHU DJIEMEHTAMH OOBSBIEHHUS M C XapaKTepoOM
npenosaraeMoi aynutopud. (8 ) B 0coOeHHOCTH 3TO KacaeTcss MEKOTPACIICBON PEKIIaMBbl.
W3rotoButens J1abOpaTOpHBIX IMEUei Jal pekiIaMHOe OOBSBICHHE C TAaKUM 3arojOBKOM:
" AmepukaHckasi pabodasi ITHKa JKUBET U 3/paBcTByeT B Dunaaensuu”. Bo3MoxkHO, 3TO
OBLJIO TPUATHO YCIBIIATh MAaTPHOTaM M MECTHBIM IOJUTHKAM, HO HE TaK YK MHOTO
MATPHOTOB U MOJUTUKOB aKTUBHO TIOJIB3YeTCs TabopaTtopHbiME ieyamu. ( 9)

3aroyIoBKM, KOTOpBIE YTO-TO OOEIIAIOT, HO HE MOTYT 00eCne4uTh, HE MPHUBEAYT K
VIYUYIICHUI0 TPOJAaX, HA000pOT, peKiIaMoJaTeldb MOXKET JIOOUThCA OTUYKICHUS
MOTEHIIMAJIBHBIX ToKynarenei. Hampumep, oObsBIEHHUS, T/ie MCHOJIBb30BAHBI 3arOJIOBKH C
Co/IepKaHMEM PacoBOT0 XapaKTepa WM ¢ W300pakeHHeM OOHa)KEHHOTO Tela, He CBSI3aHHbIE C
TOBapOM, MOTYT MPUBJIEKAaTh BHUMaHKUE, HO YAaCTO MPUBOJIAT K CHIDKEHHUIO MPOJaX.

Nurepec

BTopoii mar B COYMHEHHHM PEKIIAMHOTO OOBSBICHHS — CO3JaHHE WHTepeca. Mbl
MPUBJICKJIM BHUMaHUE Hamlero nokynarens. OH cMoTpuT B Haie oObsiBneHne. Ho, ecimi Mbl
HE CMOKEM Y/ep)KaTh €ro BHUMaHHE, MBI €ro TMoTepseM Kak rnokymnareis. [loaromy Merl
JOJDKHBI TOBOPUTH C HUM, O HEM, O €ro mpobieMax W MOTpeOHOCTAX. MBI BIIOJIHE MOXKEM
npulerars K CloBY "BbI".

WHTepec - 3T0 MOCTHK MEX/Ty BHUMAHUEM U JIOBEpUEM. DTO BaHBIN dTam. CyliecTByer
HECKOJIBKO 3((PEKTUBHBIX CIIOCOOOB CO3/1aTh M yIepkarb MHTEpec. MOXKHO HCHOJB30BATh
MEepCOHaKEH M3 KOMUKCOB WIIM JIPyTrUe BU3yalbHbIE 00pa3bl, pyOPHKH, AEMEHTHI paccKasa,
JarpamMMbl WM TaOmuibl. HeKoTopeie U3 HUX MBI pAaCCMOTPUM HUKE.

Hosepue

Cnenyromuit mar - co3natbh goBepue. Jlerenmapueiii co3narens pexinambl ['oBapn
I'occapk mosaras, 4To JIF0M YUTAIOT TO, YTO UX UHTEPECYeT, U UTHOPUPYIOT OcTalbHOe. B T0
K€ BpeMsi COBPEMEHHBIE JIFOJI 00JIee CIIOKHBI, CKENTUYHBI M [IMHUYHBI, YEM B TPOILIOM.")
OHM MOTYT BOCIPUHUMATH IpeJlaraeMble B HEKOTOPBHIX OOBSBICHHUSAX JOKA3aTeJbCTBA HE
TOJIBKO KaK HEBEPOSITHBIE, HO M KaK OCKOpOHUTENbHBIE. B Takux ciydasx ToBap MpOJIaeTCs



wioxo. Eciu pexnamonarens NPUBOJUT JTAHHBIE KOHTPOJIBHBIX MCIIBITAHUM, TO 3TU JaHHBIE
JIOJKHBI OBITH TPABIMBBIMH, & HE PE3yIbTaTOM CTaTHCTHYECKUX MAHUITYIISIHHA.

JloBepue K pekilaMe HHOIJa BO3PacTaeT, €CiIW B HEHW y4acTBYET YEIOBEK,
MIPEJICTABJISIONINI PeKIIaMUpyeMbIii ToBap. B kadecTBe Takoro numa komMuk bumr Kocou
co3/laj JI0OBEpUE K IENOMY psay M3aenuil U ToBapoB, BkIwouas "Jxemn-O" um "Koyk",
Oarosapsi CBO€i €CTECTBEHHOCTH M IPOHUKHOBEHHOCTH.

Kenanue

YToOBbl yCHIINTH JKeJIaHWe TIOTPEOUTENST UIMETh TOBAP WJIM BOCIIOJIB30BATHCS YCIYTOM, HAM
HY)KHO HH(OPMHUPOBATH YUTATEISI WM 3PHUTEIIS O €r0 WM €€ MoJib3e. BOT movyemMy Tak Hy>KHO
3HaTh mnokymnarens. Kaxkoe HOBOe MOJE3HOE CBOMCTBO JOJDKHO YCWIMBATh JKEIIaHUE,
MOCKOJIbKY 3TO CBOMCTBO COBIAJAaeT C pEaJbHONH WM BOOOpakaeMoil MOTpeOHOCTHIO
nokynarens. Jlaxke eciii y ToBapa CyILECTBYET TOJBKO OJIHO I10JIE3HOE CBOMCTBO, OHO JOJDKHO
OBITh MPEJICTABICHO TaK, YTOOBI MOKYIATENlb TIOBEPUII B HETO M MOHSUI, YTO OHO MPUMEHHMO K
€ro MoTpeOHOCTH.

[eiictBue

Mpbl XOTUM MOOYIWTH YWTATENs CHAeNlaThb YTO-HUOYAb WM, 10 MEHbBIIEH Mepe,
cornacuthcs ¢ HaMu. JleficTBue MoOXKeT OBITh COBEPIICHO HEMEJICHHO WM B OyIyIieM.
[ToOyxneHue K IecTBIIO MOKET OBbITh MpsiMbIM: "' TloceTnTe Hamry pacrpoaaxy 15 mas™ wmu
KOCBEHHBIM, NOJApa3syMeBaeMbIM: '[IpUATHO OTHpaBIATHCS B MOJET Cpeau Ipy3eu .
[ToOyxaeHue K IecCTBHUIO 00s3aTENBFHO JOJDKHO OBITh 3aJ10KEHO B TeKCTe. B OomnbioM uncine
OOBSIBIIGHUH HE YYMTHIBACTCS 3aHATOCTh YWTATENeH, KOTOpBhIE HYXKIAIOTCS B Pa3bsICHEHUH
HeoOxouMoro criocoba JeiicTBuii. B 3ToM M 3akimoyaercs 3a/1ada XOpOIIEro PeKIaMHOTO
Tekcra (cM. puc.8-6).

TEPMUHOJOInA PEKITAMHbLIX TEKCTOB

Bce peknaMHBIe TEKCTBI COCTOSAT M3 MHOXKECTBA AJIEMEHTOB MJIM KOMIIOHEHTOB. JTH
AIIEMEHTHI MOKHO TIepeMelIaTh, YBEIUYUTh, YMEHBIINUTh, MEHSATh MECTaMH, M3MEHSTH WU
youparp 10 TeX Iop, IMoKa He OyAeT MOIy4eH HOBBIM OOJIMK WM HOBBIA MOIX0]. UTOOBI
o0cyXaaTh pEeKJIaMHBIA TEKCT, HEOOXOJAMMO NpPaBUIBHO IMOHMMAaTh Ha3HAYeHUE U
BO3MOKHOCTH THX JIEMEHTOB.

KiroueBbIMH »lIeMEHTaMH T€YaTHOTO OOBSBICHHS SBISIOTCS 3aroJIOBOK, BH3YaJbHBIC
CpezacTBa, pyOpUKH, OCHOBHOM TEKCT, MOJ3arojOBKM, BCTABKH M PAMKH, JI€BU3bI, JIOTOTHIIHI,
reyaTH 1 aBTorpagsi.

B pammo- u Tenepexiame TEKCT OOBIYHO MPOTOBAPUBACTCS M HOCUT Ha3BaHUE ayouopsaod
3aCTaBKU. AyIHOPSIT MOYKET OBITh BBHIMIOJIHEH B BUIE HANOMCEHUS 2010CA TUKTOPA, KOTOPBIN
HaM HE BHJIEH, HO T0JIOC KOTOPOTO MBI CIBIIIUM. [IMKTOp, BeIyIIMI WM aKTephl, UTPAIOIINE
CIIEHY, MOTYT TaKXe MpOTroBapuUBaTh TEKCT neped Kamepou. Ecium TEKCT BHUIEH
HETOCPE/ICTBEHHO Ha AKpaHe, TO OH MOXET OBbITh ONKCAaH B TaKHUX K€ TEPMHUHAX, KaK U IS
MeYaTHOM peKIIaMbl, KOTOPBIE MBI 3/1€Ch BKPATIIE PACCMOTPHUM.

3aroJj0BKU

MHOrHe CUMTAIOT 3aroJIOBOK CaMbIM Ba)KHBIM AJIEMEHTOM II€YaTHOTO OOBSIBICHUS.
TepMuH 3a201060Kk OTHOCHTCS K CJIOBaM, KOTOpPBIE CTOSIT B CaMOM Hadyalle PEKJIAMHOTO
OOBSIBIICHUS, TO €CTh K TaKUM, KOTOpbIe OyIyT MPOYUTAHbI NEPBBIMU U PACHOJIAraroTCs Tak,
9TOOBI MpHBJIEYh HanOoNbIIee BHUMaHUEe. [103TOMy 3arojoBok 0OBIYHO Habupaercs Oosee
KPYITHBIM IIPU(TOM, Y€M OCTANIbHASL YaCTh OOBSIBICHHUSI.



3aroJioBOK BBITIOJHSET MIECTh (DYHKIMH. Bo-TIepBBIX, OH J0JKEH MPUBIIEKATh BHUMAHHE.
Ecnu 3arosioBok He OyJeT MpovnTaH, TO 0OpalieHne He JOCTUTHET Iei. BHUMaHue KeHaThIX
MYX4YWH, O€3yCIIOBHO, TpHBIIEYET TakoW 3arojoBok ¢upmsl "Jle bupc", mponaromeit
nparouieHHocTH: "OxHax sl Bbl ckasanu "Jla". Teneps Bbl MokeTe ckazath : 'S pan, 4to
ckazan "Jla".

Bo-BTOpBIX, 3aroj0BOK JIOJDKEH BHIOMPATH CBOETO YUTATENs, TO €CTh, 3ar0JOBOK JIOJDKEH
CoJZiepKaTh B ce0e TO, YTO MHTEpECyeT YHuTaTelis. 3arojioBok B oObsaBieHNH "CUTHOIHK" —
"CnoBo k OoratbiM" - B TOYHOCTH TIepeaaeT cMbIc oOpatenus (cM. puc. 8-7).

AyIMTOpUH KIACCUPHUIUPYIOTCS TI0 CBOUM JieMorpaduueckum (Bo3pact, Mo, J0XO0.)
Wi ncuxorpaduueckuMm mnpuszHakaM. OnHakKo OOBSIBIEHHE OJKHO OBITh THIATEIHHO
npoaymano. Ilcuxorpaduyeckue KpUTEpUH - 3TO TMaldka O JBYX KOHIaX. V3BeCTHBIH
cueHapuct CtoH @pubepr COYMHMI TaKOH 3aroJIoBOK JUIsl PEKJIaMbl aBHAKOMITaHUH,
UCTIONB3YS Tcuxorpaduieckyro kinaccudukanuio: "D BB, ¢ MOTHBIME JTagoHsmu!" Pexmama
IIPO’KUIIA HEZIONITO.

B-TpeTbux, 3arojloBOK IOJDKEH BBOJWTH YWTATENsl B TJIABHYIO 4acTh TEeKcTa. Bor
XOPOLIMH ITPUMED:

3arosoBok: "UTo mpeACTaBIsIOT CO00H MYKUHHBI, unTatorue " [Lietiooi "' ?

I'naBHbI TEKCT: "ITO Te, KTO KEJIAeT NOJIYYUTh OT KU3HU Bee' .

B-uerBepThIX, B 3aroJIoBKe JOHKHA HAUTH MOJIHOE OTPaXEHUE KOMMepUecKas uzaes. Posb
3arojIOBKa MOYKET 3aKJI04aTbCs B IMPOCTOM IPOBO3IJIAILIEHUH PEKIAaMHOW TEMbl, HO OH
00s13aTeNIbHO JTOJDKEH BKIIIOYATh Bee ee acmekThl. Pupma "Mansbopo” mocTuraer 3Toro B
CBOEH JKYpHAJIbHOW M HAapyXXHON pEKJamMe C MOMOIIBIO BCEr0 OJHOM WUIIOCTPAlUU B CTUIIE
BECTEPHA, N300paKEHUS ITAYKH CUT'apeT U 3aroyioBka ""TOJBKO 3/1eCh BBl TIOYYBCTBYETE BKYC.
B ctpane Mans60opo". 3aroioBok co3aaeT HaCTpOCHUE 1 00pa3, peIaraeT caearh NOKYImKy
U Ha3blBaeT MapKy ToBapa - Bce cpazy. Kpome Toro, sra pexiiama 3aliOMUHAaeTcs U
accoruupyercs ¢ ToBapoMm. CrienoBaTenbHO, OHAa CHOCOOHA 3acTaBUTh IOTPEOHTENS
OTpearupoBaTh.

Kax ykazeiBaer J[piBun OruiiBU, YMCIO JIOJCH, YMTAIONIMX 3arojioBOK, B MATH pa3
NPEBBIIIACT YHUCJIO YHMTAIOIIMX OCHOBHOW TeKCT. CleoBaTeNnbHO, €CM Bbl HE JOOMIIHMCH
npojatorero dddekra 3aronoska, Bel notepsuim 90 nporentoB ycrnexa.” (11 ) OrunBu Takke
COBETYeT He OOSThCS IMHHBIX 3aroJIOBKOB. CaMBIi JUTMHHBIM W3 €ro COOCTBEHHBIX
3arosioBkoB BKJrouan 18 cnos: " /laxe mpu ckopocti 60 Muiib B yac caMblii OOJBIION IITyM,
KOTOPBI#I cliblliieH B HOBoM "Posuic-Potice”, - 3To THKanbe yacos”. (12)

B-1sTBIX, 3aroioBOK JOJDKEH O0€IMIaTh MOKYMATENI0 MOJb3y OT MOKYIKH. JTa MOJb3a
T0JDKHA OBITH BIOJHE OYEBHJHA TS IOKynaTess: "COBEpIICHCTBO MEYaTHOTO U300payKEHHUs
Cwmut Kopona".

B-1m1ectbix, B 3arojioBKe JOJDKHO OBITH OTPaKEHO TO HOBOE B TOBApE, YTO MHTEPECYET
yuTartens. [loTpeduTenss HHTEPECYIOT HOBBIE TOBAPHI, HOBBIE CIIOCOOBI PUMEHEHUS CTaphIX
TOBApOB WM YCOBEPIIEHCTBOBaHUs nocieaHux. CienoBaresibHO, CIIOBa, MOpa3yMEBaloIIHe
3TO HOBOE, YBEIIMYMBAIOT YUTAEMOCTb OOBSIBICHUH M JIOJKHBI MCIIOIB30BATHCS KaK MOYKHO
mmpe. Cpenut MOJOOHBIX CIOB MOKHO HCIOJB30BAaTh. ceuuac, NOMpACAiowull, He3anHo,
00bABNAIOWULL, BHEOPAIOUULL, BOM 20€ YCOBEPULEHCIMBOBAHHDI, PEBOTIOYUOHHDILL, MOJILKO YUMo
NOTYYEHHBILL, BANCHBIU UUIA2 8NEPED.

ABTOpBI pPEKJIAMHBIX TEKCTOB M CHEIHANUCTHI-PUIOIOTH B TE€YEHHE MHOTHX JIET
IBITAIOTCS CO3/1aTh THIIOJIOTHIO 3arojIOBKOB M TEKCTOB. Takux KiaccH(HUKaWi CO3/1aHo,
HaBEpHOE, CTOJBKO, CKOJIbKO CYILIECTBYET CIEHUAIUCTOB, 3aHUMAIOLIUXCS JaHHOU



npobiemoii. [To muenuro Puvapna CtoHcua, Bce 3arojoBKA MOKHO PaclpeenTh 1mo 23
"OCHOBHBIM" THIaM, KOTOpPbIE OH HAa3bIBACT Pa3HbIMU UMEHAMH OT 'IPa3sHWIOK' 10 "HY U
yro?' ( 13 ) UenoBek, 3aHUMAIOIIUICS PEKIaMOil Ha MPaKTHKE, MO TOBOAY BCEH 3TOM
npoOsieMsl, BO3MOXXHO, ckaxeT: "Hy u uto?' OpHako I M3y4aroluX pekiamy U JUIs
JETOBBIX JIIOJICH, HE MMEIOIIMX OTBITa, BOBCE HEOECIIONE3HO HM3YYHUTh OCHOBHBIE THITBI
3aroJIOBKOB U CTHJIM TEKCTOB. DTO MOMOKET MOHATH POJIb TEKCTOB U OCO3HATh, YTO CO3/1aHHE
3¢ deKTUBHON pekitambl TpeOyeT MacTepCTBa.

Xopo1ne 3aroJIoBKM MOXXKHO paclpeAeiuTh Ha NSATh OCHOBHBIX THIIOB. O TOJIE3HBIX
CBOICTBaX, MPOBOIMPYIOININE, HH()OPMATUBHBIE, BOTIPOCUTENIBLHBIE U COJIEpIKaIle KOMaHTY.

3aconosku o nonesmvix ceoticmeax TOBapa NAIOT YUTATEINIO MPsMOE OOEIIaHNE TaKOBBIX.
Bor nBa xopormmx npumepa: "Korzia Mbl ygyactByem B TOHKe, Bbl oOexkaaere” (' Smaxa") u
"BbI mosTyunTe MepMaHEeHT, He BOJHYSCH 3a CBOi Oromker” (mapukmaxepckuii canon "[paiim
kare") (cm. puc. 8-8).

IIposoyupyrowue 3a20106Ku COCTABICHBI TaK, YTO BBI3BIBAIOT JIFOOOIBITCTBO Y YATATEIS.
UToObI y3HATH 0OJIBINE, OH JJOJDKEH MIPOYECTh OCHOBHOM TeKCT. KOHEUHO, YnTaTenbh MOXKET U
HE 3aX0TEeTh YUTaTh JaJbIIE, U TOT /1A 3ar0JI0BOK HE JOCTUTHET CBOEH Lend. I1o 31oit mpuunHe
3aroJIOBKM TaKOTO pPoJia OOBIYHO COTPOBOXKIAIOT OTPENENICHHON HMILTIOCTpaImeli, KoTopas
JOJKHA JaTh HEKOTOpPbIE DPa3bICHEHMS, WJIM IPHUBIEKAIOUMM BHHUMAaHHUE PACCKA30M.
Hampumep: "VBaxaemas ¢upma "Amepursn Typucrep”, MeHs crmac "aurmiomar” Bamiero
npousBoJicTBa". Ha conmpoBoAUTENbHON WILTIOCTpAllMU MOKa3aH aBTOP MUCbMA, KOTOPBIH,
VIIaB C JIECTHUIIBI, "TIPU3EMITHIICS TIPSMO Ha CBOM YeMOJIaHUMK-" muruiomat”. YToObl y3HATH
MOJJPOOHOCTH, YATATEIH JJOJDKEH MPOIOJDKUTD YTCHHE.

3aconoexu ungopmamuernoeo muna BKIIOYAIOT CIIOBA "KaK CIeNarh’, KpOME TOTO, 3TO
3aroJIOBKH, B KOTOPBIX JIEJIAeTCs 3asBKa HA HOBYIO HH(OPMAIIUIO:

"Xonma CuBuk". ABTOMOOWIB, KOTOpBIA BaM 1o cpeactBam”. Wmm: "Uusac Puran™:
"HanuBas B cTakaH 3TOT BUCKH, Bbl JOPOXKUTE KaKJIOM Karuiel . B 3TOM KOPOTKOM 3arojioBKe
YUTATENb BCTPEYAST 3HAYMTEIFHOE KOJIMYECTBO MHpopManu. B HeM coolmaercs, 4To 3TOT
NPOAYKT IIeHeH M Jopor. Hu oauH M3 3THUX 3aroJioBKOB He HeceT abCONIOTHO HOBOM
uH(pOpMaInK, HO 3aKIIFOUEHHAs B HUX HH(POPMAIIUs OTIMYAETCs 3aTIOMHHAEMOCTBIO.

AreHTCcTBO, padoTtaBmiee Ha xypHai "Pommuar CTOyH", BBISICHWIIO, YTO MHOTHE KPYITHBIE
peKIIaMoaTeNu ¢ MpeHeOPEeKEHNEM OTHOCHITUCH K Pa3MEIICHUIO PEKIIaMbl B 3TOM H3JIaHUH,
TaK KaKk CYATAIIM €ro YuTareneil paaukanamu. O3mioHn MakDmumroTt pa3padoTan peKIiaMHyIO
KaMIIaHUIO C MCTIONB30BAHUEM CEPUU PEKIIAMHBIX OOBSBICHUIN Ha 2 CTPAHUIIBI, B KOTOPBIX
ObUT TIpOCTO¥ 3aronoBok WH(popmaruBHOro Tuma: "BooOpaxkenme u peanpHOCTh'. Ha
¢oTorpaduu cieBa ObUT peACTaBICH BOOOpakaeMblil OONMK YUTaTeNsl KypHaNa, a Ha (OTO
cupaBa - €ro HMCTHHHBIH 00pa3. To ecTh, BooOpakeHHME - paCHUCAaHHBIH I[BETaMH
MHKpPOaBTOOYC, a peanbHOCTh - "®opa Mycraur” (cMm. puc. 8-9). Ha cienyromuii rog oobem
pEKJIaMbl B 3TOM )KypHAJIE 3HAUUTENILHO Bo3poc. ( 14)

Bonpocumenvnvie 3a20106xu MOTYT OBITH ONTAaCHBIMU. ECIH BBI 3a/1aIMTe TaKoil BOIpoOC,
Ha KOTOPBIA YMTATEIbh MOXET JIETKO OTBETHTh WM (UTO €IIe XYXKe) JAaTh OTPUIATEIbHBIN
OTBET, TO OCTaBIIAsCS YacTh OOBSIBIICHUs BpsA JM Oyner mpountaHa. [IpencraBpTe Takoi
3arosioBok:" Bam HpaButcs ena?' Ynrarens otBeTut” "KoHEeuHO", M TepeBepHET CTpaHMITY.

Pexiiama xommanuu “"AMepukdH OpraiiH3" ¢ 3arojioBKoM "Eciu He BbI, TO KTO Xe€
MOKaXET BAIllUM JIETSIM, OTKy/a HaunHaeTcs AMepuka?' He rmomnaja B 3Ty JoBYIKYy. OHa
ObLJIa MOCTPOEHA TaK, YTOOBI 3a00TJIMBBIE POJUTENH MOJAYMAH O TUIAHUPOBAHUHM CEMEWHBIX
IyTEIIECTBUNA. DTa peKiaMa JO0CTUTIIa CBOEH 1IEIIH.



3aconosok, codepacawuti Komanoy, TPUKA3bIBAET YTO-TO CJHIENaTh, U TOITOMY MOXKET
MOKa3aThCs HEraTHBHBIM, HO MBI oOpamjaeM BHUMaHHE Ha Takue 3arosioBku. OHH
MOTHBHPYIOT HaIllM TIOCTYIKK Yepe3 CTpax WM SMOIMOHAIBHBIE MIEPEKUBAHUS WU TTOTOMY,
9TO MBI OCO3HAeM OIPABJAHHOCTH MMOI00HOTO Mpukaza. Hanpumep: "CoOmronaiite mpaBuia
0e30macHOCTH TpU BOXJAEeHHMH. JKW3HB, ClIaceHHass BaMHU, MOXKET OKa3aThCs Bamiei
cobctBeHHOM". C 3TUM HE MOCTIOPHIITB. J[pyrue 3aroJoBKM JaHHOTO THITA MOTYT OBITH Oosee
npustHeiME: "Clymnaiite, u Bbl YCIbIIIUTE TO, 4ero Her Ha kaccere”. (Kommanus "3M").
Hexotopblie 3arojoBku Moryr umerhb ¢opmy mnpochObl: "Ecnm BBl Kypute, mompoOyiiTe
"Kapnron". HaBepHOe, campIM JIydIIIUM 3arojIOBKOM ITOJI0OHOTO THITA SIBIISIETCS TaKOWM:
"O0ermaiiTe e 4TO YroHO, HO IApUTE TOJBKO " ApIHITK".

MBI KOCHYITUCH 3/IECh JIMIIIb HECKOJIBKUX TUIIOB 3arojIoBKOB. [10MBITKH MOpa3aeuTh Bce
3aroJIOBKM Ha KakKHe-IMO0O KaTEeropuu MOTYT ObITh OECKOHEYHBIMH, HO HM K UYE€My HE
NpUBECTU. MHOTHE THIBI 3ar0JOBKOB JIETKO KOMOWHHUPYIOTCS IPYT C JOPYrOM; OJTHHU
3aroJIOBKM Jydiie paboTalT ¢ WIIOCTpalUusMH, JApyrue - Xxyxe. Hampumep,
MPOBOIUPYIONINE W BOIMPOCHTEIbHBIE 3aroJIOBKU TpeOyroT Oojiee 0O0CTOSTEIBHBIX
¢oTorpaduit wn wurocTpanmii. HaunHaromeMmy aBTopy MOYKHO PEKOMEHJOBAaTh COCTABUTH
nepedeHb OCHOBHBIX KaTETOPUI 3ar0JIOBKOB IS K&KAOTO Cydasi. 9T0O — OJIH M3 CIIOCO00B
HAWTH HaWITy4Illee peleHrue POOIeMBl.

[lomzaromoBku

Ha3zBanue He coBceM BEpHO, MOTOMY YTO TTOA3ar0JIOBOK MOKET MOSBIATHCS KaK IMOJI, TaK
U Haja 3arojoBKOM. OHH MOTYT OBITH TaKKe BCTaBJIEHBI B OCHOBHOW TEKCT PEKIaAMHOTO
o0bsiBnieHus. [10/13ar0JI0BOK HaJ| CTPOKOM HA3BIBACTCS MOIUKOM.

I1lo03az20n06Ku — 3TO MajeHbKuEe 3aroyioBKd. OOBIYHO MX HaOWparT 0ojee MEIKUM
mpudToM, YeMm 3arosIOBKHM, HO TOYTH Bcerjga OoJjiee KPYHMHO, YeM OCHOBHOM TEKCT.
[Toa3arooBKH BBIACISIOT YKUPHBIM MIPUGPTOM HITH KOHTPACTHBIM IIBETOM.

Ha3nauenue mnopzaroiioBka — TepeiaTrh KIIOYEBOE KOMMEpUECKoe MOOYyKIeHHEe — H
HeMmeuTIeHHO! MHOTHe YMTalT TOJBKO 3aroJIOBKU M TOJ3aroJIOBKU. 11013aroioBku MOTyT
OBITh 3ape3epPBUPOBAHBI MO Iepeiady 0oJiee BaXHBIX (DaKTOB, KOTOPhIE MOTYT OBITh MEHEE
JpaMaTH3UPOBAHHBIMH JIM 3alIOMHHAIOMIMMHUCS, YeM 3arojioBKU. JlIs HEKOTOPBIX MOXKET
MOTPe0OBAThCS TXKe OOJIBIIIE MECTa, YeM JIJIS 3ar0JIOBKA, MIOCKOJIBKY OHH COOOINAIOT OOJIBIINe
uH(popMauH 1 TpeOyIOT OOJIBIIE CIIOB.

[To13aro0BOK JTOJKEH MOAKPEIUIATH 3aroJIOBOK M TeMy OOBSBICHHUS. 3aroJiOBOK B
pexname "®dunenutn Penepan” - "Bam GaHk moaBepraeT Bac YMCTKE?' - MOJKPETUISETCS
MpeKpacHbIM Toa3arosioBkoM: "Eciu Barr 6aHK He BBITUIAYMBAET BaM MPOLIEHTHI IO CYETY, 3TO
3HAYWT, YTO, HE3aBUCUMO OT TOTO, KAKOB Balll OajlaHC, OH Bac OOYHINAET, a HE BbI ero” (CM.
puc. 8-10).

OCHOBHOM TEKCT

OchosHoll mexkcm PEKIAMHOTO OOBSBICHUS COJEPXKHUT MOJIHYI0 WH(popMmaruio. OH
SBJISETCS JIOTHUECKUM TIPOAOJDKEHHEM 3aroJIOBKa M T0/3ar0JIOBKOB. DTOT TEKCT HaOMpaeTcs
0oJiee MEJIKUM MIPHUQTOM, HEXKEIH 3aroj0BOK I TO/I3ar0JIOBOK. B OCHOBHOM TEKCTE TakKe
3aKJTI0YaeTCs COOCTBEHHO KOMMepUecKast TeMa.

TexcT nomwkeH OBITH CBSI3aH C TEMOW PEKIAMHOM KaMIIaHUH, C MHTEPECAaMH YUTaTells U
OOBSICHATH, KaK PEKJIAMUPYEMBI TOBap WMJIHM YCIIyra MOXET YIOBJIETBOPUTH MOTPEOHOCTH
nokymnatesst. TeKCT MoXeT OBITh MOCBSIIEH OJTHOMY MJIM HECKOJBKHM TIOJIE3HBIM CBOWCTBAM
TOBapa, CHENUAIBHO PACCYNTAHHBIM Ha JIAHHYIO LIENIEBYIO ayAUTOpUI0. TeKCT HOoInKeH OBbITh
COCTaBJIEH TaK, KaK €clii ObI €ro aBTOp OecenoBall ¢ OJHUM YEeJIIOBEKOM. ABTOPHI 4acTO



YUTAIOT CBOM TEKCTHI BCIIYX, YTOOBI MPOBEPUTH, KaK OH CIYIIAETCs, JAXE €CIU TEKCT
npeJHa3HaueH Ui TEeYaTHOTO CPEACTBa MAaccoBOW HMH(OpManUU. YXO - TpPEKpacHbBIH
MHCTPYMEHT B PACIOPsDKEHUH aBTOpa (CM. J1aboparopHyio paboty 8-A). BoT HeckoibKo
peKoMeHIaIi, pa3pabOTaHHBIX CIIEIMATMCTAMH B PE3YJIbTaTe MHOTOJIETHUX MCCIIETIOBAHHA:
(15)
1. IToguepkuBaiiTe OHY TJIABHYIO UJICHO.

2. TouHo ompeznenuTe MO3UIUIO TOBAPA.

3. [ToraepKHUTE €ro MONIB3Y ISl HOTPEOUTEIIS.

4. JlepxuTe Ha BUly Ha3BaHUE TOPrOBOI MapKu U MOJKPEIUIIITE ee.

5. JlenmaiiTe TEKCT C:KaThIM M HEMHOTOCIOBHBIM. COOOIIHMTE OIHYIO HHPOPMAIIUIO, HO HE
6ostee Toro. BoBpeMsi 0CTaHOBUTECH.

6. [lokperuisiiTe aytuopsz BUIECOPSIOM.

NNTABOPATOPHASA PABOTA 8-A 3putenbHoe BOCnpusiTue U BOCNpUsiTue Ha
cnyx

Jlxex Tpayr u On Paii3, pazpaGoTraBiive KOHIEHIIHIO MO3UIIMOHUPOBAHUH U PHIHOYHOM
BOWHBI, JIENSATCS CBOMMH COOOpa)XEHHSMHU TI0 TIOBOJY JAPYTOro, He MEHee MPOTHBOPEUYMUBOTO
npe/MeTa: 3pUTENIbHOE BOCHIPUSTHE U BOCIIPUSATHE Ha CiIyX. Henb3st oTpuate TOO, YTO HAalll
yCIeX WM HeyJada 3aBUCAT OT IPEABAPUTEIBHOM YCTAHOBKHU - TOW YCTaHOBKH, O KOTOPOM
PEIKO 3ayMBIBAIOTCS U criopsT. CerofHs 9Ta YCTaHOBKA, CYIIECTBYIONIAs B PEabHOM JIENe,
yKe CTasa TPaIUIMOHHON — ¥ OIIMO0YHOM.

Yro cuiibHee?

Uro cuibHee: 3pUTENIbHOE WIH CIyXoBoe Bocmpustue? CrpammBai jJu KTo-HHOyIbs 00
3ToM? MOXET, ¥ HET, TIOCKOJIbKY OTBET HampammuBaeTcs cam co0oil. CTo MIaHCOB MPOTUB
OJIHOTO, YTO B TJIyOMHE TYIIN Bbl CUMTAETE 3PUTEIBHOE BOCTIPHATHE 0O0Jiee CHIIbHBIM, YeM
BOCIIPUSITHE HA CITyX.

Eme 3a 500 ner no poxaenust Xpucra Obuio ckazano Kon-¢ymmem; "Kaptuna crout
TBHICSIYU CJIOB".

OTH clioBa — 3aMeThTe, CIIOBA, a He KapTHHBI — XUBYT yxke 2500 ner. U, moxoxe, He
cobuparorcst yMupars. KTo U3 AMpPEKTOPOB pEeKIIaMHBIX areHTCTB, HAYATBHUKOB TBOPUYECKUX
OT/IEJIOB WJTH TJIABHBIX XYJI0KHUKOB He MporuTupoBai Kondymus XoTs Obl 01HaXK IbI?

Opnako, TpoaHaIU3UPOBAB COTHU YCHENIHO TPOBEIACHHBIX KaMIaHUH IO
MO3UIIMOHUPOBAHUIO, MBI TPHILIA K TOPA3UTEIHLHOMY BBIBOAY. BCE IMPOTPaMMBbI
0a3upOBATNCH JIMIIb Ha cjoBax. He ObIO HM ONHOW WAEW TO3UIIMOHMPOBAHUS, KOTOpas
OCHOBBIBAJIACh OBI IIETTMKOM Ha M300pakeHnn. Moxet ObITh, Kongyrmii 6611 He TipaB? UToOb!
B 3TOM pa300parbcs, Mbl PEIIWIA MIPOBEPUTH, YTO HA caMoM jeie ckazan Kondyruit. Mbl
B3SUTM OPUTUHAJIBHBINA TEKCT Ha KUTAHCKOM SI3bIKE U OOPATHIIUCH K ITEPEBOTUHUKY.

Kongynuit ckazan tak.' "Kapruna crout Teicsday 3000TeiX". He ciioB, a 30m0Teix. Boxke
npaBeHbIi! MBI Be/lb BCE 9TH TOJIbI CYMTAIH, YTO OH IPUHIDKAET POJIb CIIOB.

CKOJIBKO Ke CTOMT KapTHHa?

MBeI Bce 3HaeM, HaCKOJIBKO Jloporo TeneBuenne. Ho Hackomsko? To ecTh, CKOJIBKO CTOUT
Tenenzodpaxenue 6e3 38yka? Hemuoro.

ITo cyru nena, 6e3 HaamMcel U TpadKy Ha SKpaHe, U300paKCHHUE B TEIEPOJIUKE ITOYTH
He nMmeeT MH(OPMATUBHOM 1eHHOCTH. Ho cTouT m00aBHUTh 3BYK, U M300pakeHHE MEHSETCS.
Ecmm m300paxenue 6e3 3Byka He UMEET CMBICIIA, TO KaK Hac4eT 3ByKa 0e3 M300paskeHus ? ITo



MOYKET TMOKAa3aThCsS CTPAaHHBIM, HO 3BYK B TellepeKiiamMe, He COMPOBOXKIAEMbIH M300paskeHHEM,
HeceT B ce0e BITOJIHE MOHATHYIO HH(POPMAIIHIO.

OTOT NPUHLHUI MOXHO WJUTIOCTPUPOBATH IIEJBIM PSIAOM CTaBIIUX KJIACCHYCCKUMHU
neyaTHeIX 00BsBIeHUN. KoHeWHO, medaTHOE OOBSBICHHWE C WIITIOCTparueld Oomee
3¢ (EeKTUBHO, HEXKENMHN TOJBKO TEKCT WJIM TOJBKO WuTocTpanusi. Ho, B3sThIe B OTAENBHOCTH,
KaKHe Cpe/ICTBA CHiIbHEe: BepOATbHBIC W BU3YyaJIbHBIE?

3BYK - CHJIbHOE CPE/ICTBO

CymiecTBYIOT pe3yibTaThl Ja00OPaTOPHBIX MCCIICAOBAHHMA, CBUIETEIHCTBYIOIIUE O TOM,
YTO JIFOJM JIydlle 3allOMHHAIOT CIHUCOK CJIOB, MPEIBSBICHHBIH MM Ha CIyX, CKaXeM,
IIPOYNUTAHHBIM WIN 3aIIMCaHHBIM HA IUICHKY U BOCIPOM3BEICHHBIN, Y€M TOT, KOTOPBIA OHU
BUJISIT B M300payKeHUH, HarpuMep, Ha (oTocnaiise.

[Tocnennue wuccnenoBanus, mnpoBefeHHbIe B (CeBepo-3amajHOM YHUBEPCHTETE,
MOKa3bIBAIOT, YTO JIFOJIEH Jierde yOeauTh B JOCTOMHCTBAaX HOBOTO TOBApa, €CIIH BB yOexKIaeTe
ux cioBamMu. OH UM HpaBHUTCS OOJBIIE, © OHU TOTOBHI OOJBIIE TIOKYIATh €ro, HEXEIH B
CITyJasix, KOTJla CBOM CIIOBECHBIE OOpaIlleHns! BBl COMPOBOXKIaeTe KapTuHKaMu. [Toxoxke, 4To
HUYEM JIPYTUM HE TOJAKPEINICHHOE CIIOBECHOE COOOIIEHHE CIMOCOOHO CO3/aBaTh y JHOACH
ropaszio 6oJiee CHIIbHOE TIOJI0KUTEITBHOE YyBCTBO K TOBAPY.

JBa Tuna cjioB

Ectp nBa THMa peun: MUCbMEHHAs M yCTHas. MBI MX 4acTO CMEIIMBaeM, a BEJb OHU
OTJIMYAIOTCSI APYT OT JApYTa.

VX0 pearupyet ObIcTpee, ueM ria3. HeoTHOKpaTHbIE MPOBEPKH MOKA3BIBAIOT, YTO MO3T
CIOCOOEH BOCIPUHATH MpoHW3HEcCeHHOe cioBo 3a 140 MWLIHMCEKYH[l, a HAa TIOHHMMAaHHE
nedaTHoro cnoBa tpedyercs 180 mmmmcekynn. Ilcuxonorn momararor, 4ro pasnuna B 40
MUJUTUCEKYH]I TPAaTUTCS MO3TOM Ha TO, YTOOBI MEPEBECTH 3PUTEIBHOE M300pakKeHHE B
CITyXOBOE, KOTOPOE MO3T MOXKET BOCIIPUHSTb.

Bbl He TOJIBKO chBIIIMTE OBICTpEe, YeM BHJUTE, Ballle CIYyXOBOE BOCHPHUSATHE JITUTCS
JOJIbIIE, YeM 3PUTENbHOE. 3PUTEIbHBIN 00pa3 - KapTHHA WM NeYaTHBIE CIIOBA - 3aTyXaeT
MeHee ueM 3a 1 CeKyHay, ecii Balll MO3T He NMPEeINPUHUMAET CIEUUATbHBIX YCHIUH IS
3allOMUHaHUsS CYTH YBHJIEHHOT0. CIIyX0OBOE€ K€ BOCIIpUATHE JUIUTCA B 45 pa3 foblie.

Bot novemy Tak Jerko moTepsTh MbICIIb, €CJIM BBl YHTaeTe HamvMcanHoe. beiBaeT, 4To Bam
MPUXOJUTCST BO3BPAILAThCS HA3aja, YTOOBl BOCCTAHOBUTH MpodnTaHHOEe. CKa3aHHOE CIIOBO
BOCIIPMHUMAETCSI JIET4Ye, TIOTOMY YTO €r0 BOCTIPUATHE JUTUTCS JOJIBIIE.

CnenoBaTenbHO, CIOymaTh cooOiienue - 6onee 3pPeKTUBHO, YeM uYuTaTh. Bo-TIepBBIX,
MPOU3HECEHHOE CIIOBO JIOJIBILIE XPAHUTCSI B MO3TY, TIO3BOJISIS BaM JIY4IIE CIEAUTH 32 MBICIBIO.
Bo-BTOpBIX, TeMOp 4Yel0BEYECKOro ToJjioca COOOIIAeT CJIOBaM AMOLMOHAIBHOCTh, HE
TOCTHKUMYIO HUKaKUM H300payKeHUEM.

Ho B Bamiem M03ry IpOHCXOJAT U JIpyrue BEIld, B TO BPeMs, KaK BBl CIIYIIAETE YCTHOE
cooO1enue.

IIpociaymmBanue U YTeHue

HoBoposkieHHbIe cHauasa CIyIIaloT, a MIOTOM CIIBIIIAT, TO €CTh CIYIIAI0T ¥ MOHUMAOT
YCTHYIO peub, ¥ TOJIBKO MHOTO TTO3KE JIFO/IN Y4aTcsi YUTaTh.

OOBIYHO, HAYMHAS YYUTHCS B IIKOJIE, AETH YJaTcsl pacii(poBbIBaTh OYKBBI Yepe3 3BYKH.
Taxum 00Opa3oM, cymiecTBYET OY€Hb TECHasl B3aMMOCBS3b MEXIYy MUCHMEHHON M YCTHOM
peublo, TeM OoJiee, YTO MUChMEHHAsi pedb MePBOHAYAILHO PETUCTPUPYETCS B CBOEOOPA3HOM
BHYTpeHHEH (hopme paHee MproOPEeTEHHBIX YCTHBIX PEYEBBIX HABBIKOB.



Jlpyrumu cioBaM#, MO3T, IMO-BHJAMMOMY, IMEPEBOJMT I€4YaTHBIC CJIOBAa B HX
MPOU3HOCHMbIC KBHBAJICHTBI U TOJILKO MOTOM TOHUMAET IepBbie (HAUMHAIOIINE YHTATEIIN
YacTo IIEBENAT Iy0aMu MPU YTCHUH).

Teneps MOHATHO, IOYEMY TIIYXHM TaK TPYIHO HAYYUTHCS YUTATh — B UX PACHOPSHKCHUH
HET 3BYKOB, B KOTOPbIC OHM MOTJIH Obl MEPEBOJUTH CJIOBA - U TIOYEMY CJICTIBIM TaK JIETKO
HAYYHUTHCS YUTATh OCSI3aHUCM.

Hawm Taroke moHsTHA MpUYMHA OTcTaBaHus Ha 40 MIUTHCEKYH]T B BOCIPHSTHH TIEYaTHOTO
CIIOBA 10 CPAaBHEHHUIO CO CIBIINIMMBIM. [TMCbMEHHasi pedb JOJDKHA MPOMTH B MO3TY IHKII
CITyXOBOH pacin@poBKH.

Vxo Bezet rina3. CylecTByeT MHOXKECTBO JI0Ka3aTelIbCTB TOTO, YTO MO3T padoTaeT Ha
OCHOBE CJIyXa, YTO YTEHHE - ITO MPOIIECC MAHUITYJIUPOBAHHS 3BYKAMH, a HE 3PUTEIbHBIMH
oOpaszamMu, jaxKe €CIM B 3TOM IPOIIECCe YIaCTBYIOT KapTHHKH WK (hoTorpaduu.

Pek:1amHoe 3HaYeHHE

3HauYCHHE ITUX OTKPBITUIA T PEKIaMbl OTPOMHO, €CJIH He cKa3aTh OoJblie. Bo MHOTHX
OTHOIICHUSIX OHHU 3aCTaBIISIIOT TEPEMEHHTh OPHCHTAIMI0 C BH3YyalbHBIX CPEACTB Ha
BepOaIbHEIE.

Mk BOBCe HE XOTHM CKa3aTh, YTO BH3YaJbHBIC CPEJICTBA HE WUIPAIOT BAXKHOW POJIH.
Koneuno, urpator. Ho BepOanbHBIil aclekT AOJDKEH OBITh HAIPABIISIOMINM, a HILTIOCTPALIIH
JOJKHBI TIOAKPETIIISATH CMBICI clI0B. CIHMIIIKOM 4acTo ObIBaeT HAa000POT.

Bompocs k 1aboparopHoii padote

1. Kak MOYHO B MPaKTUKE PEKIaMbl IIPUMEHUTh 3TH OTKPHITUsI? B criocobe cocraBneHust
TekcTa? B BBIOOpE CpeicTB MaccoBOM MH(OPMAIMU peKIaMOaTeNneM ?

2. Cornacusl 1 BbI ¢ BeiBogamu Tpayra u Paiiza? Kakum crioco6om BocnpusiTusi, o
BalleMy MHEHHUIO, MPEANOYUTAIOT I0Jb30BAThCS MOTPEOUTENH TpPHU OOLICHUU U
pa3BJICUCHUH, 3PUTEIBHBIM WM CIIyXOBbIM? KakuMm crocoOoM MmpearnovuTaeT nepeaaBarh
CBOM COOOIIEHHsT OOJIBITMHCTBO peKJIaMo1aTesnen ?

CouMHSISI TEKCT, MBI HIIEM IPUEMBI, KOTOpbIE O00ECIEYUBAIOT HaMOOJBIIYIO
KOMMEPUYECKYIO TPUBJICKAaTEILHOCTh TpecTaBiseMor Hamu unuen (cMm. "PekoMeHmarmum mist
HAITMCAHUS XOPOILETO PeKIaMHOTr0 TeKcTa'"). TeKCT MOXKET ObITh COCTaBIICH B CAMBIX Pa3HBIX
cTwisix. Hanboee mmpoko pacrpocTpaHeHbl: MpsMoe U3JI0KeHue (HaKToB, TIOBECTBOBAHUE,
CaMOOITHCaHUe, THaIOT/MOHOJIOT, BKITIOYEHHUE WILTIOCTPAIMIA, OPUTUHAIBHBIH sxkaHp. ( 16)

[Ipu npsmom uznoscenuu ¢paxkmos TEKCT HETIOCPEICTBEHHO Pa3bSICHIET CMBICI 3ar0j0BKa
U WUTFOCTPALMi WM Pa3BUBACT €ro, HE CKPbIBash CBOCH KOMMEPYECKOH HarpaBICHHOCTH.
[TockoJIbKY XapaKkTepUCTHKU TOBapa MPEACTABICHBI B MOPSIKE 3HAYMMOCTH, TO JJAHHBIN CTHJIb
XOpOII JUTSl UCTIOJIb30BAHUSI B TPOMBIIIICHHOW pEKJiaMe M B peKJiaMe MOTPEOUTEITbCKHX
TOBapOB, MPUMEHEHHE KOTOPHIX MOXKET BbI3BATh OIPEETICHHbBIC 3aTpyIHEeHHs. Bo MHOrmx
ANIEKTPOHHBIX OOBSBICHUSIX, KOTOPBIC JIETAI0TCS Mepel KaMepoil, CTIOIb30BaH ATOT MPSIMOI
CToco0 M30KEHUs (PaKTOB Ul Tiepeiaun cCooOmeHns. B Takoil pexiiame mouaepKuBaeTcs,
MOYeMY UMEHHO 3TOT TOBAp JIOJDKEH KYIUTh MOTPEOUTEIb.

B nosecmsosamenvrnom mexcme paccka3blBalOT KaKyl-HHOyOb HCTOpHio. B Hel
o0o3HavaeTcs mMpodiieMa W TpeJylaraeTcs ee pPeIIeHUe MPH IMOMOIIN KOHKPETHBIX CBOWCTB
peKIIaMUpPyeMOTr0 ToBapa. 3aTeM BBICKA3bIBACTCS MPEMIOKCHUE TMOKYHATEII0
BOCIIOJIb30BaThCS JIAHHBIM PEIICHUEM, €CIIH Y HEro BO3HHKJIA TakKas ke mpooJieMa.

WHornma pexiiaMmoJarellb UCIONb3YeT CTHIb CAMOOIMCAHHS Ul TOTO, YTOOBI MPOJATh
UJICI0, JOCTOMHCTBA OpPraHW3allMM MJIM YCIYyTd B TPOTHBOIOJIOXHOCTh KOHKPETHBIM
cBoiicTBaM ToBapa. TEeKCT MOJOOHOTO CTHIISI YaCTO SIBJISIETCS M TOBECTBOBATEIIBHBIM, TaK KaK



3TO MPHUIAET SMOIMOHALHYIO TEIIoTy. Hanboee 9acTo K 3TOMy CTHIIIO TTpHOErarmT OaHKH,
CTpaxoBblE KOMITaHMH, OOIIECTBEHHbIE CIYKOBI M KPYIHBIC MPOMBIIUICHHBIE KOHIIECPHHI.
Hcnonw3ys 3TOT CTUIIB, CIeayeT NOMHUTE TipefocTepekenue JpiiBuaa OTuiBY OT "H3IUIITHEN
MOMITE3HOCTH M CAMOBOCXBAJICHHS'', YTO YaCTO MPOSIBISETCS B KOPIIOpaTUBHOM pekiname. ( 17

)

Texcm 6 cmune ouanoealMoHon02a BOCTIONHSET HEOCTATOK JOBEPHsl, KOTOPBIM MHOT/IA
CTpalaloT TOBECTBOBATEIbHBIE OOBSABICHUS. llepcoHa)ku, MOKa3bIBaeMble B TaKUX
OOBSBIICHUSAX, OCYHIECTBISIOT IMPOJAXY CBOMMH COOCTBEHHBIMH CJIOBAMH, JEMOHCTPUPYS
MOJIC3HBIC CBOMCTBA TOBApa; 4YacTO HCIOJB3YIOTCS KaHpoBble cleHku (cM. puc. 8-11).
Haunnaromum aBTOpam OBIBa€T TPYIHO HCIOJB30BaTh 3TOT CTHJIb, €CJIM OHH HE HUMEIOT
JpamMaTypru4eckoro omeita. He Bce, 9TO JIIO/IM TOBOPSAT, OBIBA€T MHTEPECHO, MOITOMY €CTh
PHUCK MOJIY4YHUTh CEPBIi, HEBBIPA3UTENBHBIN TEKCT.

WHorma ObIBaeT mpole paccka3aTh HWCTOPHIO NPU TMOMOIIM CEPHUH PUCYHKOB HIIN
WLTIOCTpaluii. B 3TOM citydae MbI IMEEM JIENO C U300pa3umenbHbiM Cmuiem, KOTJa B TEKCT
BKJIIOUEHbI MJUIIOCTpAallMU. DTOT CTWIb 4Yallle BCEro OompaBJaH ISl peKJiaMbl TOBApOB,
MMEIOIUX pa3HooOpa3Hble CIOCOOBI MPUMEHEHUS WM TPOJAIOMIMXCSA B PA3IHYHOM
WCIIOJIHEHUH.

Pexomenmanuy ays HaNMCcaHus XOPOILIEro PEKJIAMHOTO TEKCTa

* He neperpyxaiite ceoero uurarens. [enaiite npenioxxenus: KopoTkumu. [lomp3ylitech
IIPOCTBIMU 3HAKOMBIMH CJIOBAMHU.

* ['0BOpHUTE KPATKO - TOJIBKO TO, YTO XOTUTE CKa3aTh, HE OOJIbIIE U HE MEHBIIIE.

* [IpunepkuBalTECh HACTOSIIEIO BPEMEHU U AKTUBHOTO 3aJ10Ta - 3TO 3BYYUT KHUBEE.
[Ipomeniiee Bpems ¥ MaCCUB JTOJDKHBI UCIIOIb30BATHCS JIUIIb B UCKIFOUUTENIBHBIX CIIydasX.

* He GoiiTech MCIOTB30BaTh IMYHBIE MECTOMMEHUs. [[IOMHHTE, 4TO BRI 0OpamaeTech
JIMYHO K KOKJOMY: MIPEJCTaBbTe, YTO OeceyeTe C APYroMm.

* N306eraiite knume. Hayuntech 06xoauThest 6€3 HUX. SIpkue, HEOOBIYHBIE CIIOBA
(pasbl MPUBJIEKAIOT U YCP)KUBAIOT BHUMAHHUE YUTATENCH.

* He ucnonp3yiite CIUIIKOM MHOTO NPUAATOYHBIX NIPEIIOKEHUN U BBOIHBIX CIIOB.
OoOunue 3ansaTeIx yromisieT. He maBaiite cBoeMy unTaTelNto MOBO/IA MEPECecTh Ha IPYron
KOpaOJIb.

* [To BO3MOXHOCTHU MOJIB3YHTECH COKpamieHuAMHU. OHU CMOTPSTCS ecTeCTBEHHO. [1pn
pasroBOPE JIFOU MIOCTOSIHHO TOJIB3YOTCS COKPALLECHUSAMM.

* He xBacraiiTecb. CMOTpHUTE Ha BCE C YUTATEIbCKOM TOUYKH 3peHus. V30eraiite cioB
"Mpl'", "HaMm", "Ham".

* [IpunepxuBaiirecs 0JHOTO HarnpasiaeHus. He neitaiitech caenars Bce cpasy. 3a AByMs
3alllaMU [IOTOHUIIBCS - HA OJTHOTO HE NOMMAaeIIb.

* bynbre onTUMUCTHYHBI. Beipaxaiite smoruu. Bame BooaymeBienne o0s13aTenbHO
JIOJKHO OBITH IEPENIaHO B TEKCTE.

Tproko6otl cmule UlU OPUSUHATLHBIL JHCAHP XAPAKTEPU3yeTcs OOMIMeM KanamOyposB,
IOMOpa, CTUXOTBOPEHUH U PH(PMOBOK, PEYBEINUEHUSAMH, IIYTKAMUA U JAPYTUMH aTpuOyTaMu
KJIIOyHCKOTOo obuxona. K 3TomMy CTWIIO HE cielyeT OTHOCHUTHCS CBBICOKa. Pa3ymHO
BOIUIOIIICHHBIN B PEKJIaME TPIOK BBI3BIBACT JIOBEpHE. B pexiiaMe cMa304HON KUIKOCTH €€
CTpys HalpaBJIeHa NPsSMO Ha YUTATeNs, a TEKCT IJIacuT: "beilre Tyna, rlie ecTh ABWKYIIUecs
YaCTU — B Ta30HOKOCHJIKE, B TYTOM 3aMKE€ WM B CKPUIIyYMX JBEPHBIX NETIIAX, — TyZa, T1e
€CTh XOTh OJTHA MMOJIBMKHAS 4acTh. CPeICTBO BEIOUTH HEUCTIPABHOCTD" .



IOMopucTiueckue OOBSBICHHUS HCIONIB3YIOTCS OYEHb YacTO, OCOOCHHO B pPaaHo- H
TenepexaaMme. MHOTHEe PyKOBOJIUTENN TBOPYECKUX OTAEIOB PEKIIaMbl JENAt0T OCOOYIO CTaBKY
Ha IOMOp B pEKJaMme, KOTopas CIYKUT CPEIACTBOM paanequm.'74 OnHO W3 peKIaMHBIX
OOBSIBIICHUI TaKOTO THITA OBUIO TPEHA3HAYEHO CIEHAIBHO ISl YaJOTFOOUBBIX POIUTENCH: B
pexname ¢upmsl "Kpadt" Obu1 OKa3aH 3a0aBHBIN MaJbuyraH, KOTOPBIH CYHYJ PYKY B MakKeT
C TSHYYKaMH, peKjiaMa cojiepajia Takou 3aroyioBok: "OpHa TsAHy4YKa B J€Hb - U TBOU
BECHYILKU HUKY/1a HE IEHYTCSL."

FOmop nmomoraet ObICTPO cenaTh peKiiaMmy 3aIIOMHHAOLIEHCS, KpOME TOTO, OH MTOMOTaeT
Pa3pyIIUTh CTEPEOTHUIT B BOCIIPHATHH TOBapa, OTPUIATEIFHO BIHSAIONIMM Ha €r0 MPOJAKY.
OnHako OMOp — TMOHATHE CcyObekTHBHOE. [10IB30BaThCS MM HAZ0 OYEHb OCTOPOXKHO U
cobmonate Mepy. HexoTopsle ucciemoBaTend CYUTAIOT IOMOp OMAacCHBIM, €CIU OH
UCTIONB3YeTCs B peKiiaMe (pMHAHCOBBIX WM CTPaxoBbIX yciyr. (19)

YeTblpe OCHOBHBIX JJI€MEHTAa TEKCTa — O3TO BBOJHBIN a03al], BHYTpEHHHE a03allbl,
MPOMEXKYTOYHAsI KOJIa ¥ KOJIa.

Beoouwuii avzay

Beoouwiti abzay — 310 MOCTHK MEXKIY 3arojOBKOM, MO/3arojJOBKaMU U KOMMEPUECKUMU
U/IeSIMH, BBIPAKECHHBIMH B TeKcTe. OH CITy)KUT JUIA TPEBPALCHUs] YATATEILCKOTO HHTEpECa B
MHTEpEC K TOBAPY.

3aronoBok: "IlpeBpatuts "Ilopmie” B aBToMOOMIL "MOKC" OBLIO IMPOIIE, YeM CIeNaTh
HA000pOT".

BBoanbriii a03am: "C Tex mop, Kak co cOOPOYHOro KOHBElepa colnia rmeppasi Mojieib 356,
ums "[lopie” acconuupyercs ¢ 0JJHON BEMIbIO - IKCIUTYaTallMOHHBIMU Ka4eCTBAMH .

BBoHbI a03a11 MOKET BBITIONHATH U Apyrue QyHKIMH. B pekiaMHBIX OOBSBICHUAX C
KOPOTKHUM TEKCTOM M B Hapy)XHOH peKiiame, KOTOpPbIE MOJIy4aroT B MOCIEJHEE BpEMs BCE
0oJIee MUPOKOe PacIpOCTPaHEHNE, BBOIHBIN a03all sSBISICTCS €IMHCTBEHHBIM ab3areM. B Hem
MOTYT COJIepKaThcsi obemmanre, HHPOPMAIU B TOJIEPKKY 3asiBICHHBIX KauyecTB M KOJA.
Aduma nnanerapuss B MuHHeamojuce, HampuUMep, COJEPKHUT KpymHO(popMaTHOE
nzoopakenue baka Pomkepca, Hal KOTOPBIM TOMEIIEH 3arojoBOK: "bak ocraHaBIUBaeTCs
3neck”. EquHCcTBEHHBIN a03a1] TekcTa 3By4HT Tak: "Eciy Bam Hajoena HaydHas (paHTacTHKa,
npuxoaute B [Imanerapuii 3a HaydHbBIMU (pakTamMu'".

Buympennue aozauot

B »Tux a63amax mMbl IbITaeMcs HapallvBaTh HHTEPEC K TOBApY, )KeIaHHE €ro UMETh U
7aeM TIOJITBEPXKICHUS 3asBIEHHOMY KauecTBY M obOemanusM. YToObl peknama Oblia
3¢ }eKTUBHOM, OHA TOIDKHA OBITH HE TOJILKO MPABMBOM, HO M BBI3BIBATH JIOBEpHUE. 3asBIATH O
BBICOKMX KauecTBax TOBapa HAJO0 C OCTOPOXHOCTHIO, YUWUTBIBAas BBICOKHH YpPOBEHb
MH()OPMHUPOBAHHOCTH COBPEMEHHON aymuTOprH. HeoOXoIMMo MpeuIoKUTh JOKa3aTeNbCTRaA.
JlokasarensCcTBa MOYKHO pa3/IeNIuTh Ha CIIETYIOIHe KaTerOpHH:

1 HccnenoBarenbCKue: pe3yabTaThl MPAaBUTEIbCTBEHHBIX MIIM YaCTHBIX UCCIIEIOBAHUH.

2. UcnbITaTenbCKue: pe3yabTaThl HWCIBITAHUA BpEMEHEM, CIEHUaTbHON (QUPMOI,
MOTPEOUTEIISIMH, PEKITAMOIATEIIEM.

3. [IpakTryeckue: ppIHOYHASI KOTUPOBKA TOBapa, HCTOPHSI UCTIOIH30BaHMUS

TOBapa, CBUJIETENIHCTBA MOJIL30BATENEH, MTOJIH30BAHHE 110 TIOPYUESHHUIO.

4. TapaHTuHifHbBIC. TIpEIIOKEHHE TPOOHBIX 00pAa3LOB, JIEMOHCTPALMOHHBIE TIOKA3bl,
OecruiatHble 00pasIpl, THPOPMAIIUS O TapaHTHIHBIX 0053aTEILCTBAX N3TOTOBHUTEIIS.

Kitro4 K co3anuio Xopouiero TeKcra — MpOCTOTa, YHOPSJOUYEHHOCTh, TOBEPHE U SICHOCT.
Wnu, xak roBoput xon O'Tymn, "BaxkHO, 4TOOBI MPO3andeCcKUid TEKCT ObLIT HAIMKMCAH SICHO,



WH(GOPMATHBHO, HMHTEPECHO, HAMOPUCTO, YOETUTENBHO, SMOIMOHAIBHO, JJIETAHTHO U
3aroMuHacs - BOT 1 Bee™ (cm. "3 aBTopckoro moprdens’”).

Ilpomesccymounaa kooa

BuyTpu a03areB JOMKHBI coJlepsKaThesl IPOCKOBI CeaTh 3aKa3. B xopoiieM pekitaMHOM
TEKCTE TaKUX MPOCHO HECKOJIBKO, B OCOOCHHOCTH 3TO KAacaeTcsi PeKJIAMHBIX OOBSBICHUH O
ToBapax mourtoil. [ToTpeduTens MOXKET HE JOYHTATh peKJIaMHOe OOBSIBICHHE /0 KOHIIA,
MOATOMY HAJI0 JIaTh €My BO3MOKHOCTh YBHJIETh IIPOCKOY O 3aKa3e KaKk MOKHO PaHbIIe, YTOOBI
OH KaK MOXHO PaHbILIE MOT MPUHSTH PEIICHHE O MOKYIIKE.

Kooa

B koHIIe pexsTaMHOTO OOBSIBICHUS COJIEPKUTCS MPOChOa K MOTPEOUTENIO O JCHCTBUM U
TOBOPHTCS, KAK UMEHHO CIIEAYET €T0 BBIOJHHUTH. DTO MECTO B PEeKJIaMe M €CTh TOT IYHKT,
KOTOPBIN MPOJAET TOBAp, B IIUPOKOM cMbicie. KoHeuHO, HE Bce peKilaMHbIe OObSBICHUS
NPOJIAIOT TOBApHl WM YCIYTH. MBI MOXKeM J0OWBAaThCS W3MEHEHHH B MOTPEOUTEIILCKOM
OTHOIIEHWH, TIOHUMAHMS Hamlel TOYKMU 3PEHUs, 3aBOCBAHHUS T'OJIOCOB Ha BBIOOpAX WIIH
CO3/IaHMs TIPEANIOYTEHNS B OTHOLIIEHUH HAIIIETO TOBAapa WM YCIyTH.

Kopa Moxker ObITh MPSAMOI WIIM KOCBEHHOMW: 3TO MOXKET OBITh CKPBITOE TPEIUIOKEHUE HITH
komaHsa. Kona B 00bsiBIeHNN (DHPMBI KOXKaHBIX M3/IENNA, HECOMHEHHO, COJICPKUT KOCBEHHOE
npeuiokeHne. "Mou MyXYUHbI HOCIT win u3aenus "Murmum Jlenep”, wim Huudero”. OTOT
3aroJ0BOK MOBTOPSETCS B MOCIEAHEM NPEUIOKEHUN TEKCTa, HaMeKasl Ha TO, YTO, €CIIU BbI
XOTHTE TIOHPAaBUTHCS CBOEH J1ame, TO BBl OyJeTe Ha/ieBaTh IMEHHO STH BEIH, WJIH, €CIIHA BB
XOTHUTE ClIENIaTh MPUSATHOE MYXXYMHE, TO BBl HETIPEMEHHO KYIIUTE MY H3/IEJIUe 3TOU (DHUPMBI.

Kopa paccuntana Ha HEMEUIEHHYIO OTBETHYIO PEAKIIUIO TMOO0 B (hopMe IMOKYITKH, JINOO B
dopme 3ampoca OoJiee TOAPOOHOI HHPOPMAITUHL.

Oo0bsBnenue ¢upmel "JluBaiic", mpencraBieHnoe Ha puc. 8-12, 3aBepiaeTcst IPU3BIBOM:
"OO6paruTech K TPEACTaBUTENIO (GUPMBI 3a MOapoOHON uHpopMmarueit. M 00s3aTenbHO
norpocute odpaser Mmatepuana "lTlpembep Kop-mypoit".

Koma nomxHa momorars unTaTento B ONPEACIICHUN JATbHEUIIUX JIEHCTBUN, OHA JOJHKHA
MOJICKa3aTh CIOCcO0 3akasa, 3ampoca HHGOPMAIMK WK TIOCEIIEHHS TEMOHCTPAIOHHOTO 3aJ1a.
B koze coobmaercs agpec marasuna u ¢opma 3arnpoca. MoxkeT ObITh 1aH (pUPMEHHBIN OJaHK
3aKasza Wik HOMep Tene(doHa ¢ OTUIAYeHHON CBSI3bI0, TO €CTh BCE, YTO MOKET MOTPeOOBATHCS
YUTATENIO JJIsl TOTO, YTOOBI CAEATh MOKYIKY WM 3aKa3, JIOJHKHO OBITh YKa3aHO B KOJE HIJIH
PSIOM C HE.

BcTaBku 1 pamku

KBagpaTHbple W TPSIMOYTOJIbHBIE BCTaBKM M PAaMKH HCIOJB3YIOTCS OOBIYHO B
OOBSBIICHUSX, COJIEPKAIIUX KYIOHBI, CIEIHAbHBIC MPEUIOKEHUs, MPaBUiia KOHKYPCOB U
OJaHKH 3aKa30B, U TOTO, YTOOBI OTICIHUTE OTH 3JIEMEHTHI OT OCTATLHON YacTH PEKJIAMHOTO
00bsiBIIeHHs. BCTaBka — 3TO TEKCT, 0OBEACHHBIN JIMHNEH. PaMka — 3TO yIMHEHHAsI BCTaBKa,
KOTOpasi PacIiojio’KeHa [0 BCEW JIMHE WU MupuHE 00BsBieHUs. OHa MOXKET OBITh
3aIITPUXOBAHA WM 3aKperuieHa ¢ KOHTPACTHBIMU, OeTIBIMH Ha YePHOM, OYKBaMH TEKCTA.

BceraBku w pamMKy UCTONB3YIOTCS JUISL BBIJICJICHUS CHEIM(PUUECKUX SIEMEHTOB WIIN
COOOIIEHU B pEKIIAMHOM OOBSIBIICHHH.

HeBusbl

MHorue neBu3bl (MHaYe Ha3bIBAEMBIC TEMATHUCCKUMHU JIM (DUPMEHHBIMH JIO3YHT'aMH)
UCTIOJIB3YIOTCSl B 3arojIOBKax. BylyuW MOCTOSHHO HCIONB3yeMBIMH, OHH MpPUOOPETAIOT



3HAYeHHWE CTAaHJAPTHOTO YTBEPXKICHHS HE TOJIbKO B peKiiamMe, HO W JUIS HPOJAaBIIOB U
COTPYIHHKOB (PUPMBI.

JleBu3 craHoBHUTCS 0OCBBIM KiM4eM (GupMbl. B camom nene, aHrmuiickoe ciaoBo Slogan
(meBM3) BOCXOUT K TAIIIbCKOMY CJIOBY, KOTOpO€ OYKBaJIbHO 3HAYMT "00EBOM K.

JleBU3 mpeciieayeT JBE OCHOBHBIE IIETH. OH OOECleYMBaeT MOCIEeIOBATEIbHOCTh B
MPOBEIACHUN PEKIAMHBIX KaMIIAaHUHA U JaeT BO3MOXKHOCTh KOPOTKO M3JIOKHUTH KIFOUEBYIO TEMY
WIH WJCI0, KOTOpasi, M0 MHEHHIO KOMITAHWH, JIOJKHA aCCOLMUPOBATHCS C TOBAPOM WIIH
Ha3BaHUEM (HPMBI B KOPOTKOM U 3allOMUHAIOIIEMCs yTBepxernu. Hanpumep, pupma "Jle
bupc" 1o cux nop npuaep;kuBaeTcsl CBOEro 3HaMeHUTOro " Anmassl He TyckHeroT . C npyroi
croponsl, obemanue pupmsl " Yorep Iuke" "I1o Oyner BaM MpUSATHO" MOKET OBITH XOpOIIen
3aIIeTIKO#, HO BPS/I JI CIIOCOOHO JIOCTHYh BBICOTHI HACTOSIIIETO JI03yHra (cM, puc. 8-13).

Jlo3yHT JIOJDKEH CTaTh CTapbIM JAPYTOM, KOTOPBI HE MEHSETCs], CKOJILKO Obl HH MPOIIIO
net. Bl MTHOBEHHO €ro y3HaeTe, Bl ero moHuMaeTe. HekoTopble JO3yHTH HE CTaperoT
MOTOMY, YTO OHH BBIPKAIOT KOPIOPATHBHYIO (rtocoduro: ao3yHr "Xommapkce" "Korma Bb
mrobuTe, BBl Japute camoe sydmiee”, win "3eHuT . "V "3eHura" KauecTBO 3BYYHUT rpoMUe,
geM ero ums. K coxxaneHnio, OOJBITUHCTBO JIO3YHTOB HE OMpaBbIBaeT oxkumanuii. Ckopee,
OHM NOANAJAIT MHoJ omnpezeneHne OTHIBH KaK 'B3alMMO3aMEHSIEMbIE BBICIIOPEHHbBIE U
n30uThIe Ppazbr’.

D¢ dexTHBHBIN JIO3YHT JOJDKEH OBITh KPATKUM, MPOCTBIM, 3allOMHUHAFOIIUMCS, JIETKO
BOCIIPOU3BOJIMMBIM, TMOMOTAIINM Au(GPEepeHIUPOBaTh TOBAP WM KOMIIAHUIO OT
KOHKYpeHTOB. Pudma, put™, ammmreparys - BOT T€ CPEACTBA, KOTOPHIE MOMOTAIOT CO3/aTh
XOPOLIMIA JIO3YHT.

MeyaTtun, norotTunbl 1 aBTOrpadbI

TepMuH 1nedaTs HEPEOKO BBI3BIBAECT HEAOYMEHHE y M3ydarolmmx peknamy. Hekoropeie
CUMTAIOT, YTO 3TO - IITAMIT OJ00PEHUs], KOTOPBIA CTaBUTCA TAaKUMH OPTraHH3ALMUSMH, KakK
WucTtuTyT nomamiHero xo3siicTBa, Jlabopatopus cTpaxoBbIX HccienoBaHuid W HMHcTHTYT
ponuteneir. Iledatm crTaBATCS TOJNBKO, KOIJa TOBAp COOTBETCTBYET CTaHAAPTY,
YCTAaHOBJICHHOMY JIaHHOM opraHu3auued. [IoCKONbKYy [aHHbIE OpraHu3aluu  SBISFOTCS
oOIIenpru3HaHHBIMU aBTOPUTETAMH M TOJIL3YIOTCS JIOBEPHEM B OOIIECTBE, TO IMOSBICHHE
[ITaMIIa WK TIeYaTH NOJ00HON OpraHu3alii B PEKIAMHOM OOBSIBIICHHUH TOBBIIIACT MPECTHX
KOMITaHWH WJIA TOBapa.

Jlpyrue CYHMTaloT, YTO TEPMHUH Ie4YaTh OTHOCUTCA K (UPMEHHOW MedaTH WIH ee
TOproBoMy 3HaKy. [locnenHee Ha3pIBa€TCs JIOTOTUIIOM.

Jlorotunsl u aBTorpadsl - 3TO OcOOBbIe HM300paKEHHS MMEHU PEeKJIaMOJareNs WIN
HaMeHOBaHUs ToBapa. OHHM TOSBISIOTCS BO BCEX OOBSBICHUSX U MMEIOT CXOJICTBO C
TOPTOBBIMH 3HAaKaMH, TaK KaK COOOIIAIOT TOBapy WHIWBHUAYAIBHOCTh M MO3BOJSIOT
MIOKYTIATENIO OBICTPO Paclo3HATh TOBAP B TOPIOBOM 3aJie.

OBLUME HEOJOCTATKHU PEKJIIAMHbLIX TEKCTOB

CoBpeMeHHBI TIOKyNaTedb yMEH, 00pa3oBaH M mpHaupuuB. [lodTOMYy CTHMIB Tekcra
pPEKIIaMHOTO OOBSABICHUS JOJDKEH OTpakaTb €ro BKYChl M IeHHOCTH. OOoOIeHus He
yOenuTenbHbl - MOTPEOUTENI0 HYXHAa KOHKpPETHas HHGPOpMAIUsS JUIsi TOTO, YTOOBI
copmHpoBaTh CBOE MHEHHE W MPUHATH PEHIeHHe O MOKynke. KOHKpeTHOCTh MH(pOpMamu
O3HAYaeT OTCYTCTBHE TAKMX M30OUTHIX PEKIIAMHBIX KJIMIIE, KaK OIIETOMIISIOMINH, YyIeCHBIA 1
HauIPEKPACHEHUIIUI.



Cnosa crost aeHer. CTOMMOCTh MEYaTHOTO OOBSABIEHUS MOXeT Kojebarbes oT S0 1o
5000 momtapoB 3a CIIOBO, B 3aBUCHMOCTH OT THIIA MEYATHOTO W3AaHus. [Ipw Takux IeHax
Ka)XJI0€ CJIOBO NPUXOJUTCS cuuTaTh. ClI0Ba, HE MPOJAIOIINE TOBAP, CTOSIT AOPOKE, UEM CIIOBA,
IIPOJIAIOIINE TOBAp, NMOATOMY MOJB3YHUTECh TOJNBKO TAKUMHU CIOBAMHU, KOTOPBIE MPOJAIOT
ToBap. M30eraiite HEOCTATKOB, KOTOPBIMU CTPAJAlOT OOBSIBICHHUS HAYMHAIOIIMX aBTOPOB U
KOTOPBIE Pa3pakaroT MOKyIaTeneil.

Tymannocts. [Ipexe Bcero pexiiaMHoe OObSBICHHE AOJDKHO OBITH MOHSTHBIM H JIETKO
yuTaeMbIM. M30eraiite ynmoTpeOnsTh Takue CIOBa, KOTOPHIE TPYAHO MOHATH. [lumure
MIPOCTBIM SI3BIKOM TTOBCEIHEBHOTO 0OIIeHus (cM. JaboparopHyto padoty 8-b). Mcnons3yiite
KOPOTKHE cJIoBa. BBl cMokeTe Jydie mepeiaTh CMBICT HAIlero cooOIIeHus, ecnu Oyaere
M3JIararb €ro 3HaKOMBIMM YHTATENIO CIIOBaMU. VCHOnp3yiiTe KOPOTKHE IpeaioKeHus. Yem
INTMHHEE TIPEIUIOKEHNE, TEM TpYAHee ero NoHATh. CpaBHUTE!

"IIsmecoc "ApMKO" MOYUCTUT HE TONBKO Ballli KOBPHI M INTOPBI, OH OO0IamaeT
OeCIIEeHHBIMH BO3MOXXHOCTSIMH B TIPUMEHEHMHM Ha TaKUX TBEPIBIX MOBEPXHOCTAX, KaK
BUHWJIOBBIE, JEPEBSIHHBIC M JIaXKE IIEMEHTHBIE TOJIbI. BB HE MOBepHTe, HACKOJIBKO HEBEPOSITHO
TJIaJIKO ¥ OECITYMHO 9Ta MallliHa IBMKETCS, OCTABIISAS 32 COOO0M CBEPKAIOIIYIO TIOBEPXHOCTH .

[Ibinecoc "ApMKO" YHMCTUT KOBpPBHI H... WITOPbl. OH YHUCTUT MOJBI C TBEPABIMU
MOKPBHITUSIMU U3 JiepeBa U BuHWiIA. Jlaxke u3 nuementa! Ilsimecoc "ApMko" uaeT riajuko ...
tuxo. [TopoOyiite! Bel yBumuTe, Kak 3acBepKaeT Balll o .

3a Bamero yurarens OOpPIOTCS THICSYH PEKIAMHBIX OOBSBICHHH. YeM mpolle HarmmcaHo
Baie 0ObSIBJICHUE, TEM BEPOSITHEE, YTO UMEHHO OHO OYJIET IPOYHUTAHO.

NNABOPATOPHAA PABOTA 8-b CamonpoBepka cnocoO6HOCTM HanucaTb
NMOHATHLIN YNTATENO PEKINaMHbIN TeKCT

Koaddurment "I'aranar @O momMoraer onpeneuTh Balli CoCOOHOCTH B COCTaBIICHUN
MPOCTBIX TEKCTOB. ITOT KOA(PHHUIMEHT ONPEIETSIOT TaK:

1 Bri6epute 5-6 orpriBkoB B 100 cnoB u3 nro6oro Tekcra. Haueprure Tabnuiry u3 Tpex
KOJIOHOK.

2. CocunTaiiTe KOJIMYECTAO CIIOB JI0 KOHIIA MPEUI0KEHHs, OJIMKe BCETO CTOSIIETO K
koHity Barrero otpsiBka u3 100 ciioB (310 MoXeT ObITh OoJibine Wi MeHbItre 100) u BHecuTe
3TO YHCIIO B TIEPBYIO KOJIOHKY.

3. CocunraiiTe KOJTUYECTBO MPEATI0KEHUI B OTPHIBKE 1 BHECUTE TTOTYYEHHOE YHUCIIO BO
BTOPYIO KOJIOHKY.

4. CocunTaiiTe KOJMYECTBO CIIOB, COJEPKAIIUX TPH U OOJIee CIIOTOB, B JAHHOM OTpPBIBKE.
He cuuraiite: - Umena cooctBennsie (Uukaro, Toponro, Kamudopaus, [konaran).

- CioxHbIe cJI0Ba, 00pa30BaHHbIC U3 JBYX CJIOB (MPUPOI0OXPaHA).

- CIoBa, IMEIOIIME TPH CJIoTa 3a cueT nprdaBieHus cyhGUKcoB (KEpPTBYIOIIHIA).

5. BHecute mosry4eHHOE YHCIIO B TPETHIO KOJIOHKY.

6. [oncunraiite cyMMy B Ka)101 M3 KOJIOHOK.

7. BeraucnuTe cpeiHee YMCio CIOB B MPEAIOKEHUH; pa3IesiuTe 001ee Yuciio CI0B
(mepBast KOJIOHKA) Ha O0IIEe YKCIIO0 TPEIOKECHUH (BTOpask KOJIOHKA).

8. BeruucimTe cpeHee YMcio TPEXCIOKHBIX U 00Jiee IITMHHBIX CJIOB; pa3enuTe ooree
YHCIIO, TIOYYEHHOE B TPETHEH KOJIOHKE, Ha YHCIIO OTPHIBKOB.

9. CrnoxuTe /1Ba MOTYyYEHHBIX CPETHUX 3HAUCHHUS, 3aTeM yMHOXbTe Ha 0,4. B pesynbprare
BBl TONMyunTe KOd(pduimenT Dora, MOKA3BIBAIOIINI CTENEHb CIOXHOCTH TEKCTa IS
YUTATETI.



3amanue K 1abopaTopHO padoTe

BeiGepute msATh WM IIECTh OTPHIBKOB M3 COCTABJIEHHBIX BaMH TEKCTOB. Brrumcimre
k03¢ urent Pora,

OOCTpyKIIMOHM3M. MBI paccMOTpeNM 3HauYeHHE KPaTKOCTH. Bo3bMeM Takoil 3aroioBOK:
"Bkyc "Yuncrona" - BKyc Hacrosiel curapersl”. Tenepb nmpeacraBiuM, Kak OH BBITIISIET OblI
He Oymyun kpatkum: "Curapetsl "YUHCTOH" 00JaalOT YPE3BbIYAHO TOHKUM BKYCOM; 3TO
TaKoO# BKYyC, KOTOPBIH Keal Obl IMETh y CBOMX CHTapeT JIF000W M3roTOBUTENS' . J[JTMHHbBIE
o0CTpYyKIIMOHUCTCKUE (pa3bl mycTh ymnotpebnsior B CeHare. B pekname xe oHH
HenomycTumbl. THpOpMarums 10/pKHa OBITH TOJTHOM, HO B KPAaTKOM M3JIOKEHUH.

Kinmre/IItammei/IIpeBocxoqHast crenenb. M30uThie (pas3bl HE yKpalIalOT PEeKIaMHBIH
TEKCT. BONBIIMHCTBO MPEBOCXOAHBIX CTENEHEW CpaBHEHMs (BeNWYalIivii, camasi OOJbIas
OKOHOMHS W T.J.) ¥ Kiuiie (MCIIBITAHHBIA M HaJCKHBIMA, KOTEHKa pyoiab OepexeT U T.1.),
BO3MOJKHO, KOT'JIa-TO UMEJIH BbIPA3UTEIbHOCTbD, HO CO BPEMEHEM ITOTEPSITN CBOKO OCTPOTY.

KoneuHo, imille MOKHO MCIOJIb30BaTh, U HE BCAKOE BBIpAXKEHHE ecTh Kiuie. OgHaKko
WCTIOJIb30BaHNE KIIMIIE B pEeKiIaMe IOJAPBIBAeT JOBEpHE MOTpeOHTeNs, TaK KaK CO37aeT
BIIEYATIIEHUE YETO-TO YTPAUMBAIOIIETO HOBH3HY.

AoctpakTHOCTE/Pa3MbITOCTh. AOCTpakTHBIE CIIOBA THIA MPEKPACHBIN, NEHCTBUTEIBHO,
HOPMAJIbHBIN HE KOHKpETHBI. [10CKONIbKY OHM HE MOT'YT OBITh KOJMYECTBEHHO OTpE/IEIECHBI, TO
He 00eCIeYrBaIOT YeTKOCTH OIIEHOK.

Xopommii peKIaMHBIN TEKCT BCErla KOHKPETEH M MOXKET ObITh COOTHECEH MOTpeduTeneM
CO CBOMM COOCTBEHHBIM OTBITOM. CII0Ba JIOJDKHBI IMETh KOHKPETHYIO [IEHHOCTD B J0JUIapax U
neHrax. Hampumep, B OOBSBICHUSIX O HOBOM BBICOKOTEXHOJIOTHYHOM TOBape CIEeayeT
n30erath TaKUX Pa3MBITBIX M XBaCTJIMBBIX 0000meHui, kak "B ocHoBy mpubopa "Hyrek
Cnektpa ¢raHcTpan" TIOJOXKEHbI TEXHOJOTHYECKHE YCOBEPIICHCTBOBAHUSA, KOTOPHIE
o0ecreynBalOT €ro HEBEPOSATHO BBICOKME TEXHHMUYECKHE XapakrepucTuku". ['oBopute
koHKpeTHO: "TIpubop "Hyrek Criekrpa danctpan” odecnieunBaet nomyck 0,005 mrofima’.

"Sxanpe"”. OObSIBICHHE JOJDKHO ae/uIMpoBaTh K COOCTBEHHBIM UHTEpPECaM YUTATeNs, a
He pekamojarens. Eciu Bbl X0TUTE, YTOOBI Ballle COOOIIEHUE AOIIUIO JI0 YATATENS U yOe 0
ero, u3beraiTe TOBOPUTH O "CBOEM" OTHOIIEHHH. | OBOpUTE O €€ WJM €ro MOTPEeOHOCTSIX,
HA/IeK/IaX, JKEMAHUAX M mpearnoureHusx. OO0paTuTe BHUMaHUE, KaK HUCIOJB3YIOTCS CIOBa
"BeI", "Bam" B oTpacieBoM oObsBieHnH pupmbl "UuTep-Ten" (cm. puc. 8-14). T'oBopure o
yuTaTese Kak O CaMOM MHTEPECHOM B Mupe uenoBeke. Harpumep:

S Bar

Mpbl uMeeM YIOBOJIBCTBHE OOBSBUTH BBl MOXKETE€ OTIPAaBUTHCS CaMOJIETOM O HOBOM
pacnmcanuu noseToB u3 w3 Lunnuanatu B Ounagenshuro Luanuaaatn B Ounanensduro,
KOTOpBIE B JIF000H 9ac OyayT OTIPABIIATHCS KaXKIbIH Jac.

MBI cuMTaeM A3TOT MbBUIECOC CaMblM Bam A0M CTaHET euie KpacuBee, MOTOMY
COBEpIICHHBIM CpEAM BCEX IMPOYUX, YTO y Bac OyJeT caMblii MOIIHBIM W TPOCTOH B
HCIIONIb30BAaHUH TTBIJIECOC, KOTOPBIN KOTa-MM00 OBLT B IPOJAXKE.

Hcnons3oBanue otpunanuii. Jymaiite B orpumateiabHoil Qopme, numwure B
OTpUIIATENbHOW (hopMe, U BBI CMOXKETE JOOUTHCS OTPHUIATEIBHOW OTBETHOW PEaKIIUU.
YuraTenn 0OBIYHO JIyUIlIe PearupyroT Ha TOJIOKUTENBHYIO TOUKY 3peHus. [loquepkuBaiite
CYTb BeILleH U TO, KAKUMU OHU MOTYT OBITh, @ HE TO, KAKUMH OHH He sBIIsOTCA. [loMHUTE, UTO
CIIOBA YaCTO MMEIOT KOHHOTAaTHUBHYIO OKpPACKy, MOMHMO CBOErO OYKBaJbHOTO 3HAYCHUSI.
Cnenyet TaxKe y4UTBIBATh, YTO Pa3HbIE JIFOJJ MOTYT BOCIPUHUMATh OJTHU U TE K€ CJIOBA I10-
pazHomy. Jlaxke cloBO JIF0OOBB, CaMO€ MPEKPACHOE B MUPE, MOXKET UMETh ITO3UTHBHOE



3HAUEHHUE YIS XOJOCTOTrO YeNlOBeKa, HO MMETh OTPHIATEIBHYIO OKPACKY JUTS MEPEKHBIIIETO
pa3BoI.

OBdemmMmbl. Vcnonb30BaTh 3BGEMU3M - 3HAYUT 3aMEHUTH 0OJIee MSITKMM BBIPaKCHHEM
rpy0oe, arpecCUBHOE WJIM CIHUIIKOM mpsiMoe. Mcnomnb3ys BdemMu3M, aBTOp peKIaMHOTO
TeKCTa MpHyKpammBaer npeaMeT. HaspiBas TyalieTHyr Oymary “MarepuanoM i BaHHOMN
KOMHATBI", aBTOp HE W3MEHSET HHM ¢ BHEIIHEro BHJA, HH HAa3HAYCHHs, HO CMArdYaeT
BIICYATIICHHE, KOTOPOE JAHHBIA TMPEIMET MOXET MPOM3BECTH Ha 4denoBeka. Cpemu Ipyrux
3B(peMU3MOB - "MOBTOPHO IMpoJIaBacMble aBTOMOOIH" (MOEep)KaHHbIE), "Mara3uH TOBAapOB B
yrnakoBke" (BHHHBIM MarasuH), "TIPHYHMHSIONIAs HEyn00CTBa BIAXHOCTH' (HMOTIMBOCTH),
"HeperyisapHocTh” (3amop), "ckmamka mocepeauHe” (ToJCThIM KHBOT). OnpHako OyabTe
OCTOPOXHBI, BEIOMpast sBpeMu3M. OH MOKET 3aTPYAHUThH BOCIIPUATHAE COOOIICHHS, TPUBECTH
K HETIOHMMAHUIO M Ja)Ke BbI3BaTh paccienoBanne DenepaabHON TOProBoil KOMUCCHHU, €CITH
OKa)KETCSI HapyIIAIOIIMM MTPABIMBOCTh HHPOPMAIIIH.

Huddamarms. M30eraiite n300pakaTh peaybHBIX JIFOACH C OTPHLATENBHOW CTOPOHBI.
PekniaMHbIe TEKCTBI MOJUMHSIOTCS 3aKOHY O KieBere, Wi o auddamaiyn. BeickasbiBaHmne
JIO’)KHBIX CBEJICHUN WIIH JIOXKHBIA HAMEK Ha YeJIOBEKa, WIIM POBOLMPOBAHUE MTPE3PUTEIHLHOTO
OTHOIIEHHS K 4eloBeKy ecTh muddamanus. Auddamarms B neyatHol pexiame Ha3bIBACTCS
kineBeroi. Jluddamarysi B paamo u TeleperiiaMe WM B YCTHBIX 3asBIICHHUSX HA3bIBACTCS
pacrpocTpaHeHHeM TopoYalnux cBeaeHui. Juddamarms nmeer Mecto, Korja UMs YeoBeKa
WIA YIOMHHAaHUE O 4YeJIOBEKE HCIOJB3YeTCs B KIEBETHUYECKON WJIM Topodvamieil ero
penyraiuioo MaHepe. BennuuHa ayIuTOpHM HE MOKET CIY)XKUTh ONPaBIaHHEM: JIOCTATOYHO,
4TOOBI KJIICBETHHUYECKOE 3asBJICHUE OBUIO MPOYHUTAHO JBYMS JIFOJABMU JJIsl ONIPEACICHHS €r0
Kak akTa augpamaryu.

COBIIAHME HABBAHVMM IJISI TORAPOB

WNHora aBTOPOB peKJIaMHBIX TEKCTOB MPOCAT NMPUIYMaTh Ha3BaHUE JJIs1 KOMIAHUM WU
ee ToBapa. BoT HeCkoJIbKO c11oco00B BEIOOPA HA3BAHUHA.

Jlnunsie umena. OnuH U3 COCOOOB — MPHUCBOWTH TOBAPY Balle COOCTBEHHOE HMSI.
Hetrckoe mutanue "I'epbep”, aBromoOumu "®opxa". [IpobGrema B TOM, YTO 3TO HMS
MIPUHAUIEKUT MHOTUM JIIOJSM. MOTYT MOSIBISATHCS TOBAphl C MOXOXXUMHU HAa3BaHUSMH, U
MpoIeCC MOBTOPEHHUS TPYAHO OCTAaHOBHUTH. [IpobieMy MOXKHO pEmUTh MPU TTOMOIIU
BBIMBIIIJIEHHBIX UMEH, Hanlpumep, " baptis sHx Jxermc”.

I'eorpaduyeckne Ha3Banusa. Ecnm reorpaduyeckoe Ha3BaHUE HCIIONB3YeTCS B
IIPOM3BOJILHOM MaHepe, KaK, HalpuMep, curapersl HpIoMopT", TO OHO MOKET UrpaTh poOJib
TOProBoro 3Haka. OIHAKO, €CIIU OHO ACCOLIMUPYETCS ¢ MPOUCXOKICHUEM TOBAPA WU CO3JAeT
BIIEYATIICHHE, YTO TOBAP MMEET JIaHHOE reorpauieckoe NPOUCX0XKICHHE, TO TAKOE Ha3BaHNe
HE MOXKET MMETh 3aIlUTY KaK TOProBbIi 3HaK (HarpuMmep, aBTOMOOIIBHBIE 3aBOJIbI [leTpoiiTa).

HoBooOpazoBanusi. Haumbonee wn3BecTHbIE Ha3BaHUS SIBISIIOTCS HOBOOOpPA30BaHHMSIMHU.
Hazsanue "Komak" Obuio mpugymano Jxopmkem VCTMAPHOM, KOTOPBIM XOTEN, YTOOBI
Ha3BaHUE €ro TOBapa HAYMHAIOCh W OKAaHYMBAJIOCH PelKO BcTpedatomeiics OykBoit (K" B
AHTJIMHACKOM SI3BIKE BCTpPEYAeTCs JOBOJIBHO PEIKO - TPHM. MepeBoadnKa). [IpenmyiectBa
HazBanuil "Kmunekc", "Kcepokc”, "berru Kpokep" u "Ilomapoun” 3akmouarorcs B HX
KpPaTKOCTH, JIETKOCTH TPOU3HOIICHHUS W TPOU3BOJIBHOCTUA. MaloBepOSTHO, YTOOBI MOTIIH
MOSIBUTHCS CXOJIHBIC C HUMH Ha3BaHus (cM. puc. 8-15). B nocnenaue rojpl mis 00pa3oBaHUs
HOBBIX Ha3BaHUI KOMIIAHUI U TOBAPOB HCIOJIb3YIOT KOMIIBIOTED.

Wuuianst wimm yncna. Hanbosee n3BeCTHRIME Ha3BaHHUSMH SIBIISTIOTCS. KOMITBIOTEPHI ' AU



bu OMm", teneBuzopsr "Ap Cu D" u mscHou coyc "Oi-1". B nenom He pekoMeHayeTcs
WCIOJB30BaTh HMHUIMANBl WIJIM 4YHCIa B KadecTBe Ha3BaHui. Kak, Hampuwmep,
MO3UIMOHUPOBATh HOBYIO Kommanuio "Ap Keto Dc¢"? Mnu uro Oymer coolmarts 0 ToBape
HaszBanue " Xappuc 5500"?

Ha3Banue ¢upmbl. MHOrAa caMo Ha3BaHWE KOMIIAHUHU HCIIOJB3YETCS B KadyecTBE
Ha3BaHUs MapKu ToBapa, Hampumep, "Tekcako", "Tand", "Llemn", ogHako KOMIaHUH
CTaparoTcsl CO3/1aTh JUIsl TOBapa COOCTBEHHOE MMsl, YTOOBI M30€KaTh IyTaHWIBl M TPHAAThH
OOJIBIIIYIO IIEHHOCTh HETTOCPEACTBEHHO MapKe TOBapa.

Wuoctpannsie cnoBa. @upMbl, MPOU3BOIAIINE TyXH, YaCTO MPHOETAIOT K UCIOIb30BAHUIO
(bpaHIly3cKuX CIIOB Ul co3faanusi opeosia pomantuynoctd ("Bomnb e Hron" — "Hounoit
nojet"). M3rotoBuTenu aBTOMOOMJICH HCIOJIB3YIOT MHOCTPAHHBIC CIIOBA JUIS TPHIAHHS
TOBapy TaMHCTBEHHOCTH U CO3/IaHMsI MHTpUTYIOLIero BreyamieHus: ' Kopnosa“, "buappui”.
Pecropanbl BEIOMpAIOT Ha3BaHMS, aCCOLMHUPYIOIIMECS C TUIOM cBoeil KyxHu: "Jlemb Tako",
"JI'O6epx", "Jla Crama".

JIutieH3noHHBIE Ha3BaHUS. B PBIHOYHBIX IENsSX (UPMBI MOTYT BBIAABATh JIMIICH3UH Ha
UCTIONb30BaHne Ha3zBaHus (3yOHble mmieTkn "CHynu', ButamuHbl "Caskuct"). CTOMMOCTb
MCIIOJIb30BAHMSI TAKOTO HAa3BaHUS YacTO BEJIHMKA, W HMCIOJIb30BAHHE HMEET >KECTKHE
OTpaHUYCHHUS.

[TpousBosnbHas cioBapHas Jekcuka. HauOoisiee momynsipHble TOBAaphl 4acTO WMEIOT
Ha3BaHMs, B3STBIC U3 CIIOBaps: CTUpANbHBIA opomok "Taia" (mpuus), npubopsr "Yaummyn"
(Buxpb), copouku "Dppoy". (cTpena).

[Tpon3BonbHBIE Ha3BaHUS — OSTO CJOBapHas JIEKCHKA, KOTOpash HE MMEET HHUKAKOTO
OTHOIIIEHHS K BUY ToBapa. Takue Ha3BaHMs 3aIMIICHBI JIyUIlle TeX, KOTOPhIe UMEIOT CBS3b C
XapakTepoM ToBapa. Kpome TOro, OHM NpHUIAIOT TOBAapy CaMOCTOSITEILHOCTh OOpasa u
uaeHTHGUKanuu. Pexnama IyxXOB HacUMTHIBAET MHOTO Ha3BaHWMW, PAacCCYUTAHHBIX Ha
MUKAHTHOE BIIEYATIIEHUE W CO3JIaHUE y TOoTpeduTens umHTepeca Kk ToBapy. "ObcecchoH"
(crpacts), "ITyason" (an), "Jlexananc” (yesianue).”

Marepuar, OCBEIIAONINNA TEMY CO3JIaHUSI PEKJIAMHBIX TEKCTOB, HE MOXKET OBITh MOJHBIM
0e3 pasroBopa 0 Hayke mucatenbeTBa. [loaTomy 3TOT Borpoc OyaeT mpeaMeToM 00CYKIeHUs
B ITOCTIETYIOIINX TIaBax O MPOU3BOJICTBE PEKJIAMbI 1 O CPEJICTBAX MACCOBOM MH(OpMAaIUK B
TOM CTEreHH, B KOTOPOH OH UMEET OTHOIIEHHE K JAHHBIM TEMaM.

3AKIOYEHUE

TekcT ecTh ClIOBECHOE, a XYIOXXECTBEHHOE pElIeHHEe — BH3YyaJbHOE BOIUIONICHUE
CTpaTeruu peKiiaMHoro coooOmienus. [Ipexie yemM mpucTynuTh K HaTMCAaHUIO TEKCTa, aBTOP
JOJDKEH TOHSATH CTPAaTernu MapKeTWHra W pekiambl. OObIYHO 3TO TpeOyeT MOBTOPHOTO
U3y4YCHHs TUTAHOB PHIHOYHON U PEKJIAMHOM JESTEIbHOCTH, aHaI3a (PAaKTHYECKOro MaTepria
Y U3Y4YEHUsI TBOPUECKON CTpaTervu. ABTOP JOJHKEH COCTAaBUTh KPATKOE OMMUCAHUE OCHOBHBIX
SIIEMEHTOB TEKCTA, I'Jie TOBOPWIJIOCH OBl O COJEp)KaHWU TEKCTa M CHOocoOe Iepeayd 3TOro
COJIEPYKAHUSI COTTIACHO CTPATErUH COOOIICHUS.

UroObl co3maBaeMoe pekiiaMHOe OObsiBIeHHE ObUIO 3()()EeKTHBHBIM, aBTOp CTapaeTcs
MMPUBJICYb K HEMY BHUMAHUE, CO3aTh MHTCPCC, JOCTUYb JOBCPHUA HOTpe6I/ITeJISI, YCUIIUTB €ro
KeJTaHNe NMETh TOBap M CTUMYJIMPOBATH JIEHCTBHE TIOTPEOUTEIIS.

KitoueBbIMH 3J7IEMEHTaMH TIEYaTHOTO PEKIAMHOTO OOBSBIICHHUS SIBIISIOTCS 3aroJIOBOK,
M0J13ar0JIOBOK, OCHOBHOW TEKCT, PUCYHKHM, BCTABKM M pPaMKH, JAEBH3, JIOTOTHUII, I€YATh,
aBrorpad. TexcT B pajimo u TenepekiaMme 00bIYHO MPECTaBISIeT COO0N YCTHBIN AUAIOT U



HOCHT Ha3BaHHE ayIMOYaCTH PEKIaMHOM 3aCTaBKU. TEKCT MOXKET OBbITh MPEJICTABJICH B BHJIE
HaJIOXKEHHS TOJI0Ca HEBUIMMOTO TUKTOPA MIIM TIPOU3HECEH AUKTOPOM, BEIYIIUM HIIH aKTePOM
repes1 KaMepoi.

B meuvatHO# pekiaMe UCTIONBb3YeTCsl MHOYKECTBO TUTIOB 3ar0JIOBKOB M CTHIICH M3JIOKEHHS
TEeKCTa. XOpOIllMe PEKIAMHBIE 3ar0JOBKH OOBIYHO MOJPAa3JENsIIOT Ha MSATh OCHOBHBIX
kateropuii (1) o mone3HsIx cBoMcTBaX, (2) mpoBouwpytomue, (3) uadopmarusueie, (4)
comepxamntue Bompoc, (5) coxmepkamme komauny. CTHIM HW3JI0KEHHS TEKCTa TaKXKe
NOJIpa3/IeNAIOTCS Ha HecKoJibko Kareropwit: (1) mpsimoit, (2) moBectBoBaTeibHBIH, (3)
camoorucanue, (4) muanor/monoror, (5) WiTIOCTpaTHBHBIH, (6) OpUTHHATBHBIH KaHP.

Haunnaromumx aBTOPOB IMOJUKUAAIOT MHOTOYMCIICHHBIE M Pa3sHOOOpasHbIE OIACHOCTH.
Hawnbonee oOmmmu cpeii HUX SBIISTFOTCS:

1 TymaHHOCTB U3JI0KEHHUS, OOCTPYKIIMOHU3M,

2. Kimmme/turaMmbl/peBOCXOTHBIE CTETICHH CPaBHEHHSI, a0CTPAaKTHOCTB/PACIIBIBYATOCTb,
"sikaHbe";

3. OrpunarensHOCTh, OMMOOYHOE YIOTpeOiieHHe 3BPEMHU3MOB, HENpeTHaAMEpEeHHAs
muddamanns. ABTOPEI MOTYT CO3/4aBaTh Ha3BaHMs JJisg ToBapoB. OCHOBOM ISl BEIOOpA
Ha3BaHUH MOTYT CIY)KUTh JTUYHbIE UMEHA, reorpaduyeckre Ha3BaHUs, HOBOOOpa30BaHMs,
WHULMAIGI W YWCIA, WHOCTPAHHBIE CIIOBA, JIMICH3MOHHBIC HAa3BaHMSA, MPOU3BOJbHAS
CIIOBapHast JICKCHKA.

Bormpock! 1151 MOBTOpeHUs U 00Cy XK IeHHS

1 BriGepure B KauecTBe MpUMEPa OHO U3 PEKIAMHBIX OOBSBICHUH, IPEICTaBICHHBIX B
9TOM TJ1aBe, U CKAKUTE, KaKasi CTpaTersi COOOIIEHNUS BRIOpaHa PEKIIaMO/IaTeIeEM.

2. Ha npumepe BBIOpaHHOTO BaMH PEKIAMHOTO OOBSBICHHUS, CKaKUTE, HACKOJBKO
yJQJIOCh PEKIIAMOJIATENIO OCYLIECTBIEHHE MATH 1ienelt 3(h(heKTUBHOTO PEKIIAMHOTO TEKCTa.
[Toyemy BbI Tak nymaere?

3. BribepuTe m0060€e mOHpaBUBIIEECS BaM KypHalIbHOE 00bsiBiieHHe. Kakue QyHKIMM
BBITTOJTHSAIOT MIPUCYTCTBYIOIIHME B HEM JIEMEHTHI ?

4. BeiOepute 00BsABIEHHE, KOTOPOE BaM He HpaBuTci. Kak Obl BB NMpEAIOXKWIH
TMIeperncaTh 3aroJIOBOK, UCTIONB3Ysl TPH Pa3HBIX CTUIIS ?

5. Haiinmure oObsiBIIeHHE CO CTPOKOH-TIPU3BIBOM. Kakyro ()yHKIIHIO OHA BBITIOJIHSET U YTO
BBI O HEW qymaere?

6. BriOepute 00bsIBICHNE MM PEKIIAMHYIO 3aCTaBKY I10 BalieMy BKycy. Kakue Bompocsl
J0JDKEH OBLT y4eCTh aBTOp, pa3padaThiBasi OCHOBY JUIs HamucaHus Tekcta? O0cynure.

7. KakoBbI 11ecTh OCHOBHBIX (DYHKITHIA 3arojIOBKa?

8. KakoBbI HeKOTOpbIE U3 HanboJiee H3PPEKTUBHBIX CIIOCOOOB CO3/TaHUS HHTEPECHOTO
TeKcTa?

9. Haiigute 00bsiBICHHE, KOTOPOE BaM He HpaBUTCA. B ueMm 3akirodaercs cTpaTerus
coobmennst? K kakoMy TUITy OTHOCHTCS MCIIOJIb30BaHHBIH 371eCh 3arojoBoK? KakoB CTHIB
Tekcra? OTpakaroT Jid, 10 BallleMy MHEHHUIO, TEKCT U 3ar0JIOBOK BEIOpAaHHYIO cTpaTeruio? Yto
B 3TOM OOBSIBIICHUH BaM He HpaButcs ? [louemy?

10. Be1 u300pernu HOBBIH 0e3aJIKOTONBHBINA HanuTOK. Kak Obl BbI ero HasBaimu? [louemy?



