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PA3JIEJI V

KOMMYHUKALIUU B PABOTE MEHE/I’)KEPA
I'/TABA 14 UCKYCCTBO YBEXKIEHUSI
Yacmo ybescoeHuem MotcHo coerams OoablLe, Yem HACUIUEM.
O30n
Cnocobvl ynpasnenus cobeceOHukom — OCHOBHble NPABUNA 8 UCKYCcCmEe YOedcoenuss — Buovl

yoexcoanwux 6030eticmaut

14.1. Cnoco0b1 ynpaBJienusi codeceTHUKOM

Hayke y0Oexnate coOeceqHMKa W3JpeBIe MpPUAABAIOCh OTPOMHOE 3HaueHHe. Benuuaiinmme ymbl
YeJIOBEUECTBA BHECIH B Hee CBOM Bkiaa. OHa M3ydasach W M3ydaeTcs B JIyUIINX YUEOHBIX 3aBEACHUSIX MHUPA.
Eme B napckoii Poccun ee npenojaBaiu aaxe B TUMHA3MsIX, HE TOBOps yxe 00 yHuBepcuterax. OCHOBHBIC
MOJIOXKEHUS HAyKH yOeXKAaTh TPAJUIIMOHHO BXOAMIIN B KypC PUTOPUKH.

YenoBek, BIAACIOUIMI TMpHeMaMu YOSKISHHs, TMOJIydaeT OOJbIIoe MPEHMYIIECTBO B IEPEroBopax,
paspenieHny KOH(MIMKTOB, B BBICTYIIJICHUSIX TIEPE ayIUTOPHEH, B MHIMBUIYaJIbHBIX Oecemax u T.1.

CyIecTByeT IBa OCHOBHBIX CITOC00a TOOUTHCS TOTO, YTOOBI COOECEHHUK IMOCTYITHI TaK, KaK XOTHTE BBIL:

* yOenuTh, 3aMHTEPECOBATD;

* 3aCTaBUTH.

[lepBblil cioco6 TpedyeT apryMeHTaluu, J0Ka3aTeIbCTB M ONpelesieHHOro TepreHus. Bropoil cnocod
OIUpPAETCs Ha CUJTY, JaBJICHHUE, BIACTh IIPHUKAa3a.

Ecnu ke HM TO, HU JIpyroe He yAaeTcs, Hy)KHO UIATH Ha B3aMMHBIEC YCTYIIKH, T.€. IIOCTapaThCsl TOCTUYb
komnpomucca. [Ipuberas ko BTopomy crocoOy, Mbl BCTymaeM B OOppOy C UEIOBEKOM, U MOTEPU MPH ITOM
Hen30eXHbI. [Ipr KoMITpoMucce e MBI OTCTYIIaeéM OT YaCTH CBOMX TpeOOBaHMI B OOMEH Ha YCTYIIKU JIPYrou
CTOPOHBI.

KommnpomuccHble cornamieHus BechbMa HEHAJeKHbI, MO0 IOHECEHHbIE MOTEPH TOATAIKHUBAIOT K
HEBBIMOIHEHUIO JIoroBopeHHocTei. [loaTomy, 4TOOBI KOMIpPOMHUCC OBUI KOHCTPYKTMBHBIM, HEOOXOIMMO
9YeM-TO KOMITIEHCHPOBATh MOTEPH KaKJ0M CTOPOHBI. ClenaTh 3TO MOYKHO TOJIBKO PAaCIIMPEHHEM 00CYKIaeMOro
Kpyra B3aMMHBIX WHTEPECOB, YTOOBI MPEAOCTABUTHh Ka)XIOMy BO3MOXXHOCTH B Y/IOBJICTBOPEHHU KaKUX-TO
norpedHocTel mapTHepa 6e3 ocoObIx moreph At cels. MHaye roBops, 37ech ClielyeT PyKOBOACTBOBATHCS
«MPABUIIOM MUPOTay: MPEXKIE YeM JICTUTh TUPOT — yBEINYbTE ero [236, ¢. 9].

[IponmmocTpupyeM BBIIIECKa3aHHOE CIIEAYIOMMM TpUMepoM. ['0oCcynapcTBO, THITAsCh YBEIHYUTH
HAJIOTOBBIE TIOCTYIUICHHs, HEPEIKO HAET Ha MOBBIINICHWE CTaBOK HANOroB. Pe3ynbraT 3adacTyio ObIBaeT

0o0paTHBIM — 00BEM IOCTYIUIEHHH cokpamaercs. B 4ueMm jke 37ech J1e/io U He HapyLIaoTCs JIM MPH 3TOM
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9KOHOMHUYECKHE 3aKOHBI?

B nanHoM ciyuae cpabGaThIBaeT ClIeAYIOMIMI MPUHLUIL: IIPU MCIIOJIb30BAHUU MIPUHYKACHUS HEHM30EKHO
BO3HHMKAaeT oOpaTHasi peakiusi — CONpPOTUBJIECHUE. [IpUMEHUTENbHO K INPHUBEICHHOMY IpUMEpPY MHOTHE
HpeANPUHUMATEIN HAXOAST BCEBO3MOMKHBIE JIa3eMKU Ul HEYIUIaThl HAJOrOB WJIM BOOOIIE MOKUAAIOT PSJIbI
TUTATENBIIMKOB  (CBOPAYMBAIOT JEN0 WM YXOAAT B TEHEBYIO OSKOHOMHKY). Takum o0pa3om, CHIIOBOE
BO3JICHCTBUE AAET IIPSIMO IIPOTUBOIIOIOKHBIN PE3YIIbTAT.

Bo MHOrmx rocymapcrBax Ty jkK€ NMpoOJeMy pemaroT oOpaTHBIM CIHOCOOOM — YMEHBIIAIOT CTaBKU
HajoroB. B pe3ynbTare CTaHOBUTCA BBITOJHBIM MPOSABIATE SKOHOMUYECKYIO AKTUBHOCTb, HAJOTU HeE
OOpEeMEHUTENBHBI, W TIOATOMY KOJWYECTBO IUIATEIBIIMKOB pE3KO Bo3pacTaeT. B wrore cymMMmapHbIe
MOCTYIJICHUS B Ka3HY YBEIMYHUBAIOTCS. DTO BBIMOJHO U TOCYIAPCTBY, U TUIATEIBIIMKAM.

KomnpomuccHBII CTHIIb XapaKTepu3yercsl MPUHITHEM TOUYKU 3pEHUS JIPYrod CTOPOHBI, HO JIHIIbL 10
HeKoTopoi crerneHn. CrocoOHOCTh K KOMIIPOMMCCY BBICOKO IIEHUTCS B YIPABICHUYECKUX CUTyallMsIX, TaK . KaKk
3TO CBOAMT K MHUHHMYMY HEIOOPOXKENATeNbHOCTh, YTO YacTO JAaeT : BO3MOXKHOCTH OBICTPO pa3pelmTh
KOH(JIMKT K YZIOBJIETBOPEHHIO 00EHX CTOPOH.

Kommpomuce IOCTHKUM TONBKO B TOM CiIydae, €ClIM KaXKAas CTOpOHA YOEIHWT OIIMOHUPYIOILYIO B
BBIFOJJTHOCTH IS HEe TaKOro Komnpomucca. FiHadue HeT rapaHTH TOro, YTO Ha HEro MOMAYT, a €CIIH MOUIyT —
4YTO OYIyT COOJIIOIATH.

CyMMupyst Bce CKa3aHHOE, MPUXOJUM K BBIBOJY, YTO HauOoiee BBICOKME M HAAEKHBIC PEe3YNIbTAaThl

AOCTUTarOTCA HC IPECCUHTOM, K YMCHHUEM Y66)KI[EITB, IIOMCKOM B3aUMMOBBIT'OAHBIX pemeHI/Iﬁ.

14.2. OcHOBHBIC IPABHJIA B HCKYCCTBE YOesKIeHust

CyIecTByIOT MpaBuiIa, KOTOPbIE MOMOTYT yoenuTh codecennukal [236, c. U—25].

Ilepsoe npasuno (mpaBuno ['omepa) 3akimrouaercss B ciemyromeM; «OdepeqHOCTh MPUBOAMMBIX
apryMeHTOB BIHsIET Ha WX yOeautenbHOCTh. HamOonee yOemuTeNneH CIEAYIONIMNA TMOPSAOK apryMEHTOB:
CUJIbHBIE — CPEIHUE — OJIMH CaMblil CUJIbHBIWN.

W3 sTOoro npaBuia cieayer, uTo cladbIMU apryMeHTaMH JIy4llie He MOJIb30BaThCs: BHISIBUB UX B MPOILIECCEe
MOATOTOBKH, HE TTOJIL3YHTECh UMM s YOk eHus1. OHU TIPUHECYT TOJBKO BPE.

JleiicTBUTENBHO, JHIIO, MPUHUMAIOIIEE pEUICHUe, YAenseT OoJbllle BHUMAHHUS CIa0OCTSIM B BallUX
apryMeHTax, Tak Kak, MPHHSB MOJIOKUTENFHOE PElICHHe, OHO MPHHUMACET Ma ce0si OTBETCTBEHHOCTh 32 €ro
MIPUHSTHE U TIOCIEAYIoNylo peanu3aiuio. [loaTomy emy BaxkHO He ommOuTHCS. He KommuecTBO apryMeHTOB
pelaeT uCcxXo Aena, a uX yOeaUTEeTbHOCTh U HAASKHOCTh. OJIMH U TOT XK€ apryMEHT I Pa3HbIX JIIOACH
MOKET OBITh U CHJIBHBIM, U cla0biM. [1o3TOMy cuna (Mnm cnaboCTh) apryMEHTOB JIOJDKHA OIMPENENSAThCS, C

TOYKH 3pCHUA JIMLA, IPUHUMAIOMICTO PCHICHHUC.
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Paccmotpum, Hampumep, Takyl dYacTO BCTpEUarolIylocs cuTyanuto. PaGotHuia oOpamaercs K

PYKOBOJIUTENIO C TMPOCHOOH OTHMYCTUTh €€ CEerofHs IOpaHbIle, CChUIasiCh Ha OOCTOATENHCTBA JIMYHOTO
(cemeiinoro) xapakrtepa. llomyuymB oTKa3, jkajdyercs IOApPyraM Ha YEpCTBOCTh M HEBHUMATEIBLHOCTH
pyKoBoauTeNs, MO0 €e apryMeHThI; [Uli Hee caMOil SBISIIOTCS OueHb CHIIbHBIMHM. Ho Bce feno B ToM, 4To 171
PYKOBOAWTENSI JIMUHBIC TPUYHMHBI SBISIOTCS CIAObIM apryMEHTOM, a CHJIbHBIC CBSI3aHBI C BBITOJHEHUEM
paboThl, MPOM3BOJACTBEHHON IUCHMIIMHOM — 3TO €ro OeCIOKOMT OOoIbIle BCEro, 3a 3TO OH HECET
OTBETCTBEHHOCTb.

Ecin Obl paGoTHHMIIA Hayana ¢ TOro, YTO OHA CEroJHs MpPUILIA; MOpPaHbILE, [TO3TOMY CBOIO paboTy
3aKaHYMBAET JIOCPOYHO, a €CIH Y; PYKOBOTUTENS BO3HUKIM JIOMOJHHUTEIBHBIC TOPYYEHHS, OHA (€CIH 3TO
BO3MOXXHO) BO3bMET Pa0OTy Ha JIOM WJIM 3aBTpa MPHJIET MOpaHbIIE U T.II., — PE3yJbTaT ee OoOpalleHus K
pyKOBOAUTENO ObLT ObI HaBEpHsIKa Oosiee OJIaronpUsTHBIM.

To ecth Hy)kHO OBLIO BOCHONB30BaThes paBuiioM ['omepa. PabGoTHuIa ke nelicTBOBaIa BOMPEKH 3TOMY
MIpaBHITY.

Bmopoe npasuno (npaBmio Cokparta) 3ByYUT Tak: «JlJsi TONy4YeHHS TOJIOKHUTEIBHOIO PEIICHUS I10
BaXHOMY JUISI Bac BOIPOCY IOCTaBBTE €r0 Ha TPEThE MECTO, MPEAINOCTIaB €My ABa KOPOTKHX, MPOCTHIX IS
cobeceHMKa BOMPOCa, Ha KOTOPBIE OH 0€3 3aTPy/JHEHUSI OTBETUT BaM «/1a».

Bonee 2400 ner cymiecTByeT 3TO MPaBUIIO, OHO MPOBEPEHO COTHEH MOKOJIEHUI 00pa30BaHHBIX JIHOACH.
OHO ’XHMBO TMOTOMYy, 4YTO BepHO. I TONBKO CpaBHUTENbHO HEAABHO OBLIM BBUICHEHBI IIyOOKHE
(bu3HONIOrnYecKre MPUIUHBI, OOBSCHSOMUE dPPEKTUBHOCTh JAHHOTO MpHeMa. YCTaHOBJICHO, YTO, KOTa
YeJIOBEK TOBOPUT HMJIH CIBIIIHUT «HET», B €0 KPOBb IMOCTYNAIOT TOPMOHBI aJIpeHaIiHa, HACTPAUBAIOIIHE €ro Ha
60pr0y. 11 Ha000POT, CIOBO «1a» MPUBOAUT K BBIICIICHUIO «TOPMOHOB YI0BOJIBCTBUSD» (3HAOP(HUHOB).

[TomyunB 1Be MOpPHMM «TOPMOHOB YJOBOJBCTBUS», COOECENHUK paccrnalisercs, HacTpauBaeTcs
OnarokenaTensHo, eMy TICHXOJIOTHYECKH JIerde CKa3aTh «J1ay, YeM «HET».

[IpenBapsromiue BOIPOCH TODKHBI OBITH KOPOTKMMHU, YTOOBI HE yTOMIIATH COOECEAHNKA, HE OTHUMATh Y
HEero MHOro BpeMeHu. Kpome Toro, mpu AIMTEN-HOM MOATOTOBKE K OCHOBHOM YacTH pa3roBOpa yBEIMYUBACTCS
BEPOATHOCTb TOTO, YTO KTO-TO BMemIaeTcs (TeneOHHbI 3BOHOK, HE3aNJAHUPOBAHHBI MOCETUTENL) B
Pas3TroOBOP U MOJIYYHT BMECTO BAC TOJIOKUTEITBHOE PEIIEHUE CBOETO BOIIPOCA.

Tpemve npasuno — npasuno Ilackamsa. Cyts ero takoBa: «He 3aronsiite cobeceqnuka B yroiu. Jlaiite
€My BO3MOXXHOCTB «COXPaHHTD JIUIIO.

Yacto coOecelHUK HE COrJallaeTcsi ¢ HaMU TOJNBKO IOTOMY, YTO COTJIACHE acCOLMHPYETCs B €ro
CO3HAHMM C TOTEpPed CBOEro IOCTOMHCTBA. Hampumep, OTKpbITasi yrpo3a BOCHPUHUMAETCS KakK BBI3OB, H,
9YTOOBI HE TOKA3aThCsI TPYCIMBBIM, YEJIOBEK MOCTYIAET BOIIPEKU TpeOyeMOMY, BO3MOXKHO, 1aXe B yiepo cede.

Jpyroii npumep — Korja Bbl YAMUUIM cOOECETHUKA B YEM-TO, IOPOYALIEM €ro IOCTOMHCTBO. B aTOoM
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ClTydae ero corjiacue OyeT 03HadaTh MPU3HAHUE OTPUIIATEILHOMN OIEHKH CBOEH JIMYHOCTH.

CrnoBa Ilackanst «<HUYTO Tak HE pa3opy>KaeT, KaK yCIOBUSI MOYETHON KANMUTYJSUN» KaK HEb3s JIydlle
MOJICKa3bIBAIOT BBIXOJ U3 cutTyaruu. [Ipeanoxure Takoe penieHue, KOTopoe AaeT co0eceTHUKY BO3MOKHOCTD C
YECThIO BBINTH U3 3aTPYAHUTEIBHOTO MOJIOKEHUSI, — TO IOMOXKET €My IIPUHSATH Bally TOUKY 3PEHUSI.

Yemeepmoe npaeunio COlepX HUT B cebe cremyroiee yTBepiKIeHUe: «YOenIuTeIbHOCTh apryMEHTOB B
3HAYUTENFHON CTENEHH 3aBUCUT OT UMUK U cTaTyca yOeKIatoIeroy.

Opno pneno, korga yOexAarolmMid — YElIOBEK AaBTOPUTETHBIM, yBakKaeMblid, JApyroe—korja
HE3HAYUTEIbHBIN, HE IPUHUMAEMbIN BCEPHE3.

Bbicokoe JOIKHOCTHOE WM COLMAJbHOE TOJIOKEHHE, BBIJAIOIIMECS YCIEeXH B Kakoh-mbo cdepe
JeSITeNIbHOCTH, 00Pa30BaHHOCTh, MPU3HAHKE 3aCIyT OKPY)KAIOIIMMH, BHICOKHE JINYHBIE KAUeCTBa MOJIHUMAIOT
CTaTyC 4€JIOBEKA, a BMECTE C HUM — M BEC €ro aprymMeHToB. [loaiepikka KOJUIEKTHBA TaKKE MTOBBIIIAET CTATyC
WHIUBUJA, TIOCKOJIBKY CTAaTyC KOJJICKTHBA BHIIIE CTaTyca JIIOOOro ero uiaeHa. MakTUYECKH ITUM MPaBUIIOM
TIOJIL3YIOTCS T€, KTO MPOCST YBaXKaeMOT'0 YeJIOBEKA «3aMOJIBUTH 32 ce0sI CIIOBEUKO» WM CChUIAIOTCS HA MHEHUE
BCEMH yBa)KaeMOI'0 YeJIOBEKA, IUTHUPYIOT €ro B MOATBEPAKACHUE CBOMX JOBOOB.

Uro0bl MPUMEHSTh JAaHHOE MPAaBUJIO, CIEAYeT MMETh B BUIY HEKOTOpHIE (PAKThI U OOCTOSTEIILCTBA,
CBUJIETEBCTBYIOLIUE O PA3JMYUU B BOCIIPUSITHN CTATYCOB B 3aBUCUMOCTH OT CUTYallUH.

Hampumep, psii COIMONOTMYECKUX OMPOCOB, MPOBOAMMBIX B MPEIABEPUU BHIOOPOB JIEMYTATCKOTO
KopITyca, MmoKa3aj, 4To u30upaTenu OTAAI0T MpeArnouTeHre (MIPH MPOUMX PABHBIX YCIOBUSIX) MyKUUHAM, a HE
JKEHIMHAM; CpEIHEMY BO3pacTy, a HE MOJOIbIM W TMOXWIbIM; KaHIWJAaTaM, HE SBIIOIMMCS
PYKOBOIMTEISIMH.

Haoboport, B cyneOHBIX 3aceqaHusX MO Opakopa3BOIHBIM JIENlaM CTATyC KCHIMHBI BOCTIPHHUMAETCS
CYAbsIMH B IIEJIOM Kak Oojiee BBICOKMU (BCIEICTBHE CIIOXKHUBIIETOCS CTEPEOTHUIIa, UYTO TaKUE MOPOKU, Kak
MBSTHCTBO, PYKOIIPUKJIAJICTBO, HEBEPHOCTD, 3TOM3M, IIPUCYIIN B OOJBIICH CTEIIEHU MY>KUUHAM).

[IpuBenem npyrue mnpumepbl. [Ipy mpoynx paBHBIX YCIOBHUSIX YENOBEK KPYMHOTO CIOXKEHUS (WiIH
TIOJTHBIN ) HEPEIKO BOCIIPUHUMAETCS KaK 00JIee OCHOBATENIbHBIN, BHI3BIBAIOIINI OOMbIlee ToBepre. BermoMHNM,
KaKMUMH ONPENCNICHUSIMA HarpakJaroT TaKUX JIOACH: NpeACTaBUTENbHBIN, JOPOAHBIN, BHYIIUTEIbHBIH,
«XOPOLLETo JOKHO ObITh MHOTOM» U T.1.

CraTyc OOBUHSIONIETO BOCHPUHUMAETCS KaK OoJiee BBICOKHM, HEXENW CTaTyC OINPaBIbIBAIOIIETOCH.
OTpakeHHeM 3TOro ABJSIETCS cleyroliee ObITyromee (HECMOTPs Ha CBOIO MapaJOKCalbHOCTh) YTBEPKICHHE:
«Pa3 ornpaBapIBaeTCI — 3HAYUT BUHOBATY.

VYyacTtre B KOHPIUKTE TaKXKe MOHMKAET ctatyc. ['oBopsT xe: «KTo ux pazdeper: He TO OH yKpaJ, HE TO y
Hero ykpamm». OcoOeHHO He cieayer 00 3TOM 3a0bIBaTh PYKOBOAWTENSIM, MO0 CTaTyc A HUX — IOYTH

CHUHOHHM aBTOPHUTCTA.



This document was created by Unregistered Version of Word to PDF Converter
B IMPAKTHUKE B3aMOOTHOIICHUIT MMEET MECTO HaJIO)KEHUE Pa3INYIHBIX 00CTOSITENILCTB U CTaTyCOB.

Hau6ornee sipkue ux mposiBICHHSI TPOU3BOIST CHIILHOE BIICUATICHUE U 3aTIOMUHAIOTCSI HAJIOJTO.

Y MHOTHX B TaMSTH UHTEPBEIO, faHHOE M. TaTdep B OBITHOCTH €€ MPEeMbEepP-MIUHUCTPOM MMOJTUTHIECKOMY
o6o3peBatento b. Kansruny u 1BymM Ipyrum BEIYIIMM COBETCKHM «CIIELUATIMCTaM» MO 3apYOEKbIO.

[lepBoHauanbHO y MHTEPBHIOEPOB OBLI Psil MPEUMYIIECTB: OHU 3apaHee MOArOTOBUIIM «HEYA0OHbBIe» /IS
M. TaTuep BOMPOCH], OHU OBLTM aKTUBHOW (TOYHEe, OOBHHSIONICH) CTOPOHOM, MX ObUIa 1Hemasi Tpymma (3To
o0JieryaeT «HaraJeHue»), 3T0 ObUTH MY>KYHHBI, HAKOHEII.

Ee cratyc: npemMbep-MUHUCTD, )KEHIIIMHA U MOIUTUK—IIpodeccnoHan Bbricovaiiiero kimacca. M umMeHHO
nocjeHee 00CTOSATENbCTBO OKA3aJIOCh PEIAOLIMM: YOS TUTEIbHOCTh €€ OTBETOB HAroJIoBy pa3Ouiia HaCKOKU
WHTEPBBIOCPOB M HAJONTO C/eiala WX CHMBOJOM IO30pHOr0 HempodeccHoHalu3Ma M HIEOTOTHYECKON
3aILIOPEHHOCTH.

JIBa BbIBOJa MOXKHO CJIIeNaTh M3 MPUBEICHHOrO crokeTa. [lepBblif: Hackobko mpodeccnoHamu3M
npuiaeT BbICOKHM cratyc. M1 BTOpoil: mpu OoppOe MHEHUH pellaroliee 3HaUeHHE MOXKET UMETh OJlHA, HO
IJ1aBHAs Ui JAHHOTO CIydasi COCTaBIISIIOIIAs CTaTyca.

IIamoe npasuno: «He 3aronsiite ce0s B yroii, He MOHUKANWTE CBOM CTaTyC».

B BecbMa copeprkaTensHON, HATMCAHHOM ¢ OONbIUMM 3HaHUeM jena kaure [1. Munnya «Kak mpoBoauthb
nenoBeie Oecenb» [135, c. 49] yrBepkmaercsi, 4To MHOTHE Oecelbl 3aKaHYMBAIOTCS, HE YCIEB Ha4yaThCA,
0COOEHHO eclTi COOeCeTHUKH 001a1at0T pa3HbIMU CTaTyCaMH.

I[Ipu »rom II. Munuy nOpPUBOAUT HECKOJHKO THUIHUYHBIX TPUMEPOB TaK  HA3bIBAEMOTrO
«CaMOyOMIICTBEHHOT'0» Hayajia Oeceibl.

Cnenyer wu3berath wu3BUHEHMI (0€3 JODKHBIX K O3TOMY TMPHYMH), TMPOSBICHUS MPU3HAKOB
HeyBepeHHOCTU. OTpuLIaTeNbHbIE IPUMEPHI TOMY:

* «/I3BUHUTE, €CIIH S TOMEITAID,;

* «51 GBI XOTEN ele pa3 yCIbIIaTh;

* «[loxamyiicTa, eciu y Bac €CTb BpeMsi MEHs BbICIylIaThy. HeyBepeHHOe MoBeIeHEe CHUKAET CTaTyC.

«He npunmxaiite cratyc co0eceqHIKa» — TaK 3BYUHUT IIECTOE MPABUIIO HAYKU YOSKIATh.

JIroboe mposiBieHNE HEYyBa)KEHUs, IPEHEOPEKEHUS K COOECETHUKY TPUHUKAET €ro CTaTyC U BBI3BIBAET,
KaK IPaBUJIO, HETATUBHYIO PEAKIIUIO.

PykoBoauTens MOXET UCKYCCTBEHHO MOBBICUTH CBOM cTaTtyc. Hanmpumep, xo3simH kabuHeTa npuaaet cede
OOJBIIYIO0 3HAUUMOCTh U TOBBIIIAET BIMSHUE HA MOCETUTENS C MOMOIIBIO H3MEHEHUs JOPMBI CBOETO Kpeciia U
TOCTAaHOBKH CTyJa 1yt mocetutenst [236, c. 29]. Kpecio ¢ 3aBbIllieHHONW CITUHKON CIIOCOOCTBYET MOBBIMICHUTO
cTaTyca CUJSILEro B HEM B Iua3ax nocerurens. He ciydaitHo umMnepaTopsl, KOpoJid, a B HaIlle BpeMsi — CyJIbU

n CYILCGHBIG 3accaaTe/ii TPAAUIIUMOHHO BOCCCAAOT HA KPEC/IaX C BBICOKMMHU CIIMHKAMHU, YCTAHOBJICHHBIMH Ha
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HCKOTOPOM BO3BBIIIICHUU.

KpyTsmeecs kpecino accoruupyercst ¢ O0JIbIIei Bi1acTbio 1 cBoOo10i. Ero mpenmMyiecTBo U B TOM, YTO
CUIIIMI B HEM JElaeT MEHbIIE >XECTOB M TEJOABIKEHHUN, PACKPHIBAIOIIMX YYyBCTBA M OTHOIICHHE K
co0eceTHUKY: MOTPEeOHOCTh B TEIOABIXKEHUSX MOTJIOMAETCS TOBOPOTAMHU Kpeca.

PykoBoautenu u ciyxaiue, NpUHUMAIOIIME MOCETUTENEH, HE JTOJDKHBI 3a0bIBaTh, YTO MPUHUKEHHE
craTyca OOBIYHO BOCIPHUHHMAETCS YEIOBEKOM OOJIE3HEHHO M B PE3yJbTaTe MOXKET HEraTHBHO CKa3aThCs Ha
pe3ynbTaTax NeperoBopoB.

Cedbmoe npasuno TECHO CBS3aHO C IICUXOJIOTMYECKHMMH OCOOEHHOCTSIMHM 4yelioBeka U riacut: «K
apryMeHTaM MPHUITHOIO HaM COOECeIHMKA Mbl OTHOCUMCSI CHUCXOAMTENBHO, a K apryMEHTaM HENpPUATHOTO —
C MpenyOoeKICHUEM.

OnHo W3 TpaBWIJI BEIACHUS JIEIOBOM O€cenpl TJIAcUT, YTO 3aJada NepBod dacTtu Oecembl — CO3/1aTh
aTMoc(epy B3auMHOro foBepusi. Kak BUIUM, OHO XOPOIIIO COTIacyeTcs C MPaBUIIOM HayKH YOk 1aTh.

MexaHu3M JEMCTBUS 3TOrO MpaBHJa TAaKOW ke, kKak M mpaBuwia CokpaTa: NPHIATHBIA COOECeTHUK
CTUMYIIUPYET BBIPAOOTKY «TOPMOHOB YIOBOJILCTBHS U HEKETaHHUE BCTYNUTh B KOHPpoHTaIuio. HenmpustHbIi
— Ha00OPOT.

[IpusTHOE BIEYATIEHHE, KaK HM3BECTHO, CO3/ACTCSi MHOTUMH OOCTOSITEILCTBAMH: YBAKUTEIBHBIM
OTHOIIICHHEM, YMEHUEM BBICIYIIaTh, TPAMOTHON PEUbl0, MPUATHBIMH MaHEpaMu, BHEIITHUM BHIOM. OcoOeHHO
BaXHOE 3HAYE€HHWE B YMEHUU NPOM3BOJIUTH OJAarompHsATHOE BIIEUATICHHWE HA JPYTUX JHOJEH OTBOIUTCA
MPECTAaBUTEISIM TakKuX Tpodeccrii, Kak OaHKOBCKHH pPaOOTHUK, CTPaxOBOM areHT, IOPHUCT, MEHEIDKEp IO
npojaxam u T.1. '

Bocwvmoe npasuno Hayku yoexaath TakoBo: «XKemas mepeyOeauTh, HAUMHANWTE HE C Pa3/IEAIONINX Bac
MOMEHTOB, @ C TOT'0, B Y€M BbI COTJIACHBI C OIIIIOHEHTOM).

[Tyctb 310 OyayT naxe BTOPOCTEIIEHHBIE OOCTOSITENILCTBA B BBICKAa3bIBAaHUM coOecenHuka. Ecim ke BbI
COBEpIICHHO HU C YeM HE COIJIacHBI (UTO OBIBAET, KOHEUHO, KpaiiHe peaKo), modaarogapuTe XoTs Obl 3a TO, YTO
cO0ECeTHUK YETKO M3JI0KUI CBOIO TIO3UIIMIO U YTO BaM MHTEPECHO OBLIIO ITO3HAKOMUTHCS C €r0 TOUKON 3pEHHUS
Ha MpobJIeMy, a yK 3aTeM H3JIaraiiTe CBOM apryMEHTBI, OJBOISIINE COOECEIHUKA K BAllIUM BBIBO/IAM.

[Ipu 3 TOM HUKOTAa HE TOBOPUTE: «A y MEHS Ha. 3TOT CYET APYroe MHEHHE». JTa (paza pa3BOAUT BacC IO
pa3Hble CTOPOHBI OappuKaIbl MO Ha3BaHUEM «camomoouey. 1100 tem cambiM kak Obl roBoputcs: «Ceifuac s
JIOKaXXy, 9TO YMHEE TeOs».

Hesamoe npasunio rnacut: «IIposBuTe sMnaTHION.

Ommnatueit HazbBaetcs [106, ¢. 429] crnocoOHOCTh K TOCTHKEHUIO SMOIIMOHAIBHOTO COCTOSIHUSI IPYTOTO
YeJioBeKa B (pOpMe COMEpeKMBAaHUS. DMIIATUSL TIOMOTAET JIydIlle MOHSTh COOECeAHNKA, MPEACTABUTh XOJl €ro

MBICJIEH, KaK TOBOPUTCS, «BJIE3Th B €0 LIKYPY».
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MHorue nprBenEeHHBIE IPAaBUJIA B3aUMOCBS3aHbl Ipyr ¢ ApyroM. Hampumep, He NposSBUB SMIIATHH,

HEBO3MOXXHO BBIONHUTH mepBoe mpaBuiio (I'omepa). JleMCTBUTENBHO, CHIIy apryMEHTOB MbI JOJKHBI
OLICHUBAThH C TOYKU 3PEHUS JIUIA, TPUHUMAIOIIETO PEIICHUE, TO €CTh MBI JODKHBI KaK ObI TOCTAaBUTH CeOsl Ha
€ro MecTo.

To ke xacaerca npaBwin Cokpara u [lackans — Hy»XHO TPEIBUIETh PEAKIIUIO COOCCETHUKA Ha Ballld
CIJIOBA, T.€. OMSTh-TAKU MPOSABUTH K HEMY IMIIATHIO.

Jlns ucnosnb30BaHMs cTaTyca B mpoliecce yoexknenus (mpaBmwia 4 u 6) Takke HEOOXOTUMO OICHUTHh
CTaTyChl C TOYKH 3pEHHs coOeceqHHKa. DMIaTus HeoOXOAWMa U JJIsl BBINOJHEHHs CIEYIOILIEro, JAeCITOro
IpaBuUIIa.

Hecstoe npaBuiio: «byapTe xopommM cirymatenem». [Ipu BHUMaTeTbHOM aHaIN3€ CIIOPOB BBISICHSIETCS,
YTO MHOTHE U3 HUX Pa3rOparoTCcs OTOMY, YTO CHOPSIILIME TOBOPAT 3a4acTy0 O HECKOJBKO Pa3HbIX BEILAaX, HO
HE MOHUMAIOT 3Toro. [losToMy BHHMMaTenpHOE CiylllaHWe — 3aJior Ballleld yOenIuTeNbHOCTH: HUKOTJa He
yOenuth coOeceqHNKa, €cau HEe IMOHUMAaellb XOoi ero Mmbiciel. Kpome Toro, BHHUMAaTENbHBIM CIylIaTenb
pacrionaraer K cede coOecelHIKa, T.€. HCIIONIb3YeT U CEbMOE ITPABHIIO.

[IpoBepuTh ceds Ha yMEHUE CIYIIaTh MOYKHO C TOMOIIBIO COOTBETCTBYIOIIETO TeCcTa (TPHIIOKEHHUE §).

Oounnaoyamoe npasuno 3akiodaercs B cienytomeMm: «lIpoBepsiiTe, MpaBUIBHO JIA Bbl IMTOHHUMAETE
cobecenuuka». Haumbonee 'ymorpeOHWTENbHBIE CIIOBA WMEIOT MHOXKECTBO 3HAUYEHMH B 3aBUCHMOCTH OT
KOHTEKCTa. OTO XapakTepHO [UIs Jo0oro s3bika (Hampumep, B aHriuiickom si3eike 500 HawmbGoree
yIOTPEOUTENBHBIX CJIOB HMMEIOT B CpeIHEM 10 28 3HaueHui), W PyCcCKUM S3bIK HE SBISIETCS 3]1€Ch
uckiroueHueM [236, c. 24]. [ToatoMy 04eHb YacTO CTENCHh TOHUMAHUS MIPU MPUHSITHH COOOILEHHSI, 0COOCHHO
YCTHOT'0, OCTaBJISET JKEJATh JIy4LIero.

AHanu3 CHopoB IOKa3bIBaeT, YTO BO MHOTHX CIyd4asX CIOpSIIME MPOCTO MO-Pa3HOMY MOHUMAIOT
npeamer cropa. CTOUT TOJIBKO MOHATH APYT Ipyra, Kak COPUTh CTAHOBUTCS HE O YEM.

CyIecTBYIOT MPOCTHIE CIIOCOOBI MPOBEPHUTH CTEIICHh TOHUMAHUS:

* «[IpaBUIJIbHO JIK 51 BaC OHSIL...» (M TOBTOPUTbH, KAK BbI IOHSLIN);

* «/Ipyrumu crnoBamu, Bbl CHUTAETE...»;

* «CkazaHHOE BaMU MOKET 03HA4aTh...» U T.II.

B 3aBucuMoCTH OT CUTyallud MOYKHO NIEPECTIPOCUTD:

* «4TO BBI UMEETE B BUIY?»;

* «<He yrounute 1 BbI?»;

* «Henp3s mu mogpodHEE...».

Heenaoyamoe npasuno npenynpexaaer: «M30eraiite «koH(aMKTOreHOBY». KOH(mMKTOreHaMH

Ha3bIBAIOT CJIOBA, ACUCTBUS (MM O€3/1eHCTBUE), MOTYIITHE MPUBECTH K KOH(IUKTY. J0CTIOBHBIN TTEpeBO 3TOTO
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CJIOBA: «POXKIAIOMINN KOH(MIUKTHD, MO0 OKOHUYAHHE «T€H» B CJIOKHOM CJIOBE O3HAYaeT «poxkaaromuiicsy [ 100,

c. 288].

JlaHHOE TIPaBUJIO HAIPSMYIO CBA3aHO C NPABUJIOM CEAbMBIM. J[EHCTBUTENBHO IO 3aKOHY JCKalalluu
KOH(IMKTOreHOB (Ha KOH(IMKTOTE€H B HAIll apeC Mbl CTapaeMcsi OTBETUTh 00JIee CUIIbHBIM KOH(IMKTOT€HOM,
4acTO MAKCHUMAaJIbHO CHJIbHBIM CpPEJI BCEX BO3MOYKHBIX) OHU HE OCTAIOTCS HE3aMEUEHHBIMH, BCTPEUAIOT OTIIOP
... Pa3roBOp MPEBPAIIAETCS B IPENUPATEILCTBO.

W1 HakoHen, mpunaoyamoe npasuno raacut: «Cinegute 3a MUMHKOH, dKECTaMU M M03aMU — CBOUMH U
cobeceTHUKAY.

[Ipoueccy yOexxaeHHs MeliaeT Hallle He3HAHUE TOro, YTO AyMaeT CIyIlaTesdb IO MOBOAY HAIlUX CIIOB.
Jlaneko He Bcerzia coOeceTHUKH OTKPOBEHHHBI.

[Tomoraer 31ech 3HaHUE SA3bIKA )KECTOB U 103. [leso B TOM, 4TO B OTJIMYKME OT PEYM U MUMHKH Mbl HE
KOHTPOJIMPYEM CBOIO JKECTUKYJISILIMIO M IPUHUMAEMBbIE IT03bl — 3TO IPOUCXOAUT HEOCO3HAHHO.

3HaONMH SA3BIK JKECTOB M II03 «YHTaeT» coOecelHUKa, MOoJydas JOMOJIHUTEIbHYIO WH(pOPMAIHIO.
BMmecte ¢ Tem MBI OblBaeM HeyOEeTUTENbHBI €CIM HALIM XKECTbl U MO3bl HE COOTBETCTBYIOT MPOU3HOCHMBIM
ciioBaM. MHOr1e 3T0 HECOOTBETCTBUE OIIYIIAIOT, TOBOPs: «UyBCTBYIO, UTO 3/1€CH YTO-TO HE TO...». 3HAHUE K€
’KECTOB M 1103 MO3BOJISAET ClIENIaTh HAIly pedb OoJiee yOeaUTEeIbHOM.

Kuura Annana Iluza <«SI3BIK TENOABMIKEHHID» COAEPKHUT OOCTOSTENLHOE HM3JIOKEHHE HTOTO BOIpPOCa.
[TpuBenem 31ech 3HAUYCHUSI HEKOTOPBIX HanbOoJIee XapaKTEPHBIX M YaCcTO BCTPEUAIOIIUXCS MposBIieHU# [157],
MOKa3aHHBIX B Ta0I. 25.

YacTo 4enoBeK, MBITAIOIMUICS YOSIUTh CBOMX COOECETHMKOB, 00paIllaeT BHUMAHUE JIMIIb HA PEAKIIUU U
HACTPOEHUS CBOUX CITylIaTesiel, 3a0bIBasi 0 COOCTBEHHOM MoBe/ieHnU. OCHOBHBIMU OIIMOKaMHU yOSKIAIOIETO
B JJAHHOM CUTYaIUH SBJISIOTCA creayronue ¢opmbel noBenenus [113, 184]:

1 « mpaB, moromMy uTO 3TO MO TOuka 3peHHs». VIMEHHO Takas MO3ULUSA JIOMHUHHUPYET IpH
BO3HHMKAIOMIUX criopax. Takoi moaxos, 6e3ycloBHO, SIBISETCS MIIOXUM OCHOBAHUEM JUIS JICIIOBOTO OOIICHHS.

PaccMoTpenue o01IeH s IUITb CO CBOSH TOUKH 3PEHUS SIBJISICTCS TPU3HAKOM OTPaHUYEHHOCTH.

Tabmuna 25
3HaueHud HEKOTOPBLIX K€CTOB U 1103 Y€/JI0BCKa
No KecTsl, 103561 Cocrostaue codeceTHUKA
/1
1 9ACKPBITHIE PYKH JIATOHSIMH BBEPX HckpeHHOCTh, OTKPHITOCTH
2 DACCTErHYT MUJDKAK (MIM CHUMAETCS]) OTKPBITOCTb, IPY’KECKOE PACIOJIOKEHUE
3 Pyku cripsitansl (3a ClIMHY, B KApMaHBI) UyBCTBO COOCTBEHHOW BHHBI WM HampsHKEHHOE
BOCIIPUSITHE
4 Pyku ckperieHs! Ha TpyIu 3amuTa, 000poHa
5 Kynaxu cxxartsl 3ammura, 0bopoHa
6 Kucru pyk pacciadieHbt CrnokoiicTBue
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7 CuauT Ha KpaeuiKe CTyJa, CKJIOHHUBIIUCH BIEpel, T0JoBa| 3auHTEpECOBAHHOCTh
CJIeTKa HAaKJIOHEHa U OIMpaeTcsl Ha PyKy
8 lonoBa cierka HakJIOHEHAa HAOOK BHumarensHoe ciymianue
9 Omnmpaercs mogOOPOIKOM Ha JIaIOHb yKa3aTeldbHbIH nater| Kpuruueckas oneHka
BIIOJIb IIE€KH, OCTAJIbHBIE MAJbIIBI HIKE PTa
10 [NoueckiBanme MOAOOPOIKA [puanMaetcs pemeHne
11 JlamoHb 3aXBaThIBACT [0I00POIOK [Ipunumaercs perieHue
12 MeuleHHO CHUMaeT OYKH, TIIaTeIbHO MPOTHPAET CTEeKIIa JKenanne  BeIMTpaThb  BpeMs, IOATOTOBKAa K
COIPOTHBIICHHIO
13 Pacxaxupaer IIpuHumMaer TpynHOE peleHue
14 IlomuneIiBaHKE TEPEHOCULIBI Hanpsixennoe pa3mbliuieHne
15 [puxpbIBaeT poT BO BpeMs CBOETO BBICKa3bIBAHUS OOMaHbIBaeT, HE YBEPEH B CBOUX CJIOBAX
16 [pukpsIBaeT poT BO BpeMsl CIyIIAHHS CoMHeBaeTCs, HE BEPUT TOBOPSIIEMY
17 Crapaercst Ha Bac HE CMOTPETh CKpBITHOCTh
18 Bariisin B cTopoHy OT Bac [Mono3penue, cOMHEHUE
19 ToBopsmmii citerka KOCHYJCS HOCa WM BeKa OOmaHBIBaeT
20 Crymaronuii ciaerka KOCHyJICS HOCa, - BeKa WIH yXa He BepuT ropopsmemy
21 [Ipu pykonoxxatuu pyKy JEp>KUT CBEPXY [IpeBocxoacTso
22 [pu pyKomoXXaTHH PyKy ACPKUT CHU3Y [ogunHenne
23 Xo3siH KabuHeTa HaYMHAeT coOMpars Oymar Ha CToJie Pa3roBop oxoH4eH
24 Horwu nmm Bee Temo oOpatieHo K BEIXOILy Kemanue yiti
25 Pyka HaxoguTcs B kapMaHe, OOJIBIION TaJiel] CHapyXH IIpeBocxoacTBO, YBEPEHHOCTD
26 T'oBOpsAIIMIT )KECTUKYIUPYET CHKATHIM KYJaKOM JemoHcTpanus Bi1acTu
27 INumxak 3acTETHYT Ha BCE MYTOBHUIIBI OdunnansHOCTh, MOAIEPKUBAHNE AUCTAHIINI
28 Cuaut BepxoM Ha CTyIe ATpeccrBHOE COCTOSTHHE
29 3pauku pacuIupeHsl .3aMHTEPECOBAHHOCTD WIIU BO30YXKIEHNE
30 3pauKu Cy3HUINCH CKpBITHOCTD

Henp3st 3a0pIBaTh O TOM, YTO B JIEJIOBOM OOINEHWH JIMYHBIE MHTEPECHl BCErJa CBOIITCS K «OOIIEMY
3HAMEHATEIO», T.€. MOJYMHEHbI oOmel nemu. M myyme yOexaaTh ONIOHEHTa HE B IPAaBHIJILHOCTH CBOEH
TOYKH 3pEHUS, a B HEOOXOAMMOCTH PEICHUS MPOoOIeMBbl I Oara o0ILero Jena, MpolBeTaHus MPEANPHITUS
(¢upmBl), T.e. BMECTO MPOTHBHUKA CAENATh €r0 CBOMM COOOIHMKOM. Ecmm ke BbI Oynmere mpoJoinKaTh
HaBS3BIBATh €My CBOIO TOYKY 3pEHHS, BEJIHMKa BEPOSTHOCTH TOTO, YTO B WTOre BBl Oynere oOpedeHbl Ha
MOHOJIOT.

2. Huxorpa He mpu3HaBaThCcs B cBOMX ommoOkax. OcoOeHHO HeOIaronpusTHa CHTYAIHsl, IPH KOTOPOH
BBl TIBITaCTECh YOEIUTH ONIOHEHTa B 3apaHee OMMOOYHOW NO3WIMH. [IpuyMHaMU MOTYT CTaTh Bale
YIPSMCTBO, aMOUIINH, OTCYTCTBHE CAMOKPUTUYHOCTH M ITPOCTO YIPSMCTBO.

B nanHOM citydae Hy>KHO TIOMHUTB O TOM, YTO OIIMOKA BCE PaBHO OYAET pacKpbITa U JIydllle CAeNIaTh 3TO
CaMOMy, 4TO IIOAHUMET Bac B IJ1a3ax OIMIMOHEHTA. JIydile cenaTb 3T0 ¢ HEKOTOPhIM COXKaJICHUEM.

3. He paznu4ate B KpUTHKE MO3UIHMIO U JUYHOCTH OMIIOHEHTA. Pe3ynpTaToM Takoid OMMOKK B Ballem
MIOBE/ICHUN MOYKET OBITh BOZHMKHOBEHHUE Y OINITOHEHTAa YyBCTBA HEMPHS3HU WM JIa)kKe HEHABUCTH K BaM, YTO
JIAIIB YCIOXKHUT TIporiece yoexkneaus. YtoOs! n30ekKaTh 3TOro, JTyUIlie MPHIEP)KUBATHCS CIISTYIOIIHX ITPABHLIT:

* B KPUTUKC HUKOIr'la HC 3aTparuBaTh JUYHOCTb ONITIOHCHTA,
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* KPUTHUKOBATD PE3YJILTATHI U IMOCIICACTBUA, & HC MOTUBEI U HAMCPCHU A,

* HUKOTJa HE 3arOHSTH OIIOHEHTa «B Yroj», OCTaBJISATH BO3MOXHOCTh peaOMIIMTAIIMM, ONpPABIAHMS,
BO3MOXKHOCTh JOCTOMHO BBINTH U3 IOJ0KCHHMSI,

* JaBaTh YEJOBEKY BO3MOXKHOCTH CHACTU CBOW IMPECTHK, HE CTPEMUTHCS IMOIHOCTHIO Pa3pyLIUTh €ro
MTO3HIIHH.

Ilepen TeM Kak ympaBiATh MHEHUSIMH M HACTPOSCHHMSMHU JPYTHX JIIOJCH, PYyKOBOTUTENb JODKEH YMETh
KOPPEKTHPOBaTh CBOE IOBEACHHUE, 3HATh BO3MOXKHBIE CIIOCOOBI 3aMHTEPECOBATh M PACIIOIIOKHTH K cede
ayJTUTOPUIO.

[Tono6HBIE METOABI MOKHO OOBETUHUTD B CICAYIOIINUX 8 COBETAX:

1. Ilpeocmasvme cebe yenv coezo obweHus. YeTko 0co3HaiTe, 4TO BaM HAJ0 OT BaIllero co0eceIHuKa,
KaK BBl COOMpAETeCh MOBJIUATH Ha HETO.

2. V3uaiime nonodpobnee o ceéoux caywamensx. Kto oun? Uro 3naro1? Kak MHOro mHpOpManuu uM
HYXHO cooOumTh? KakoBbl X 3HAHUS U OIBIT?

3. Vanauime cebs kax xommynuxkamopa. I3yante cCBOW WHIUBUIYaJIbHBIN CIIOCO0 mepeaadn cooOmeHni
(Bamry peub, TOH roJI0ca, HACTPOSHHE, BHEIITHUN BUI).

4. Coszoatime ciaywamensim apxyio kapmuny. Vicmonb3yiTe 0Opa3HbIA S3bIK, PACCKa3bIBAUTE MCTOPHH,
MIPUBOJUTE IPUMEPBI, MeTa(OPHI.

5. Voeoume cnywameneii. JIeMOHCTpUpYIiTE YBEPEHHOCTb, JOBEpHE,

SHTY3HA3M.

6. Jllooume ceoux caywameneii. OCTaBbTE CBOMX CIIyLIaTENEH C UyBCTBOM YBa)KEHHUS K BaM U K HHM.
3a60ThTECH O CBOCH ayauTOpur. BrIcmymmmBaiiTe CBOMX CiTymiaTene, o0OpamanTech K HUM 110 UMEHaM.

7. Buvibupatime épemsa u mecmo. Jlenaiite cooOIIEHHs, KOTJa CITyIIATEId TOTOBBI K BOCHPUSATHIO U B TOM
MecTe, KOTOPOE YCHIIMBAET CMBICI HH(OPMAIIHH.

8. lenatime 6b1800b1 U3 peaxyuu ciyuiameinei.

14.3. Buasbl yoe:xnaomux Bo3aeicTBU

[Iponenypa yoexaeHus BKIIOYAET YEThIPE OCHOBHBIX BUJA YOSXKTAIOIINX BO3ICHCTBUMN:

1) uapopmupoBanue;

2) pa3bsCHEHHE,

3) 10Ka3aTenbCTBO;

4) onmpoBepIKEHUE.

[Ipexxe uem nelicTBOBATh, YEIOBEK JIOJDKEH OBITh MPOMH(POPMHUPOBAH O TOM, YTO HYKHO caenatb. [Ipu
3TOM €My He00XOJIMMO OCO3HATh, CTOMT JIA ATO JIENIaTh U CMOXKET JIM OH 3TO CAETATh.

Jlns aToro cienyer NpouHPOPMUPOBATh CITyIIATENsl O BaXKHOCTHU LIEH, €€ JOCTHKUMOCTH, a eIlle JIydlle
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— O CpCACTBAxX €€ NOCTHIKCHUSI. Hukro 3 Hac He IMpUMET PCHICHUA I[GI‘/'ICTBOBaTI), €Clin €My HC sCHa LCJIb

NIEUCTBUS, HETIOHITHO, YTO JIENIATh U BBIMIET JIM U3 3TOT'0 YTO-TO JICIBHOE.

3areM HYXHO JaaTh pasbsicHeHHe. CyIIecTBYeT HECKOJIbKO BHUJOB pPAa3bsICHEHUS: HHCTPYKTHBHOE,
MTOBECTBYIOIIIEE, PACCYKIAIOIIIEE.

* IHCTpYKTHBHOE Pa3bsICHEHHUE IMPOBOJMTCS TOT/A, KOTJIa OT CIyIIATeNsl TpeOyeTcsl 3allOMHUTh, YTO H
KaK HaJIo CAETAaTh.

* [ToBecTByOIIIEE PA3bSICHEHUE 10 CTEIIEHU M3JI0KEHUs OJTM3KO K paccKasy.

* Paccyxparomee pa3psCHEHHE HWMEET LENbl0 aKTUBU3MPOBATH MBICIUTENBHYIO JESTelbHOCTh
ciymates. J{ns ycuineHus BO3IEHCTBUS IPUBOIATCS apIYMEHTHI «3a» U «IIPOTUBY, CTABATCS BOMPOCHI IEepet
co00ii 1 ciyIaTenem.

Jloka3aTenbCcTBO CTPOMTCS HAa 3aKOHAX JIOTUKH: 3aKOHE TOXKJECTBAa, 3aKOHE IPOTHBOPEUHS,
HCKJIFOUEHHOT0 TPEThEro U 3aKOHE JOCTATOYHOI'O OCHOBAHHMSL.

[Ipn «yOexaeHnn—I0Ka3aTeNbCTBE)» CIEAYET TTOCTOSHHO YYUTHIBATh HEOOXOIUMOCTh YIOBJIECTBOPCHHS
nmoTpeOHOCTel yenoBeka. Takum 00pa3oM, MOKHO CKa3aTh, YTO MMEET MECTO M YETBIPHAIATOE MPABHIIO:
«[Tokaxkute, 4TO MpeAsIaraeéMoe BaMu YAOBJIETBOPSET KaKyl0-TO U3 oTpedHocTel codecennukay [236, c. 29].

[TorpeOHOCTH NENAT Ha TATh YPOBHEH

1) pusnonornueckue norpedHOCTH (THUIIA, BOAA, COH, KHUJIbE U T.11.);

2) moTpeOHOCTH B O€30I1aCHOCTH, YBEPEHHOCTH B OYIyIIEM;

3) moTpeOHOCTh MPUHAIEKATh KAKOKH-TO OOIITHOCTH (CEMbSI, IPY3bsi, KOJJIEKTUB U T.1.);

4) noTpeOHOCTH B YBaXKEHUHU, IPU3HAHUH,

5) morpeOHOCTH B caMoOpean3allud, MPOSBICHHUH CBOMX BO3MOXXHOCTEH, a TakKKe JyXOBHBIC
MOTPEOHOCTH.

YennoBeKk OXOTHO MPOABHUTraeTcsi K 0ojee BHICOKOH CTyreHH MoTpeOHOCTEH, YI0BIeTBOPUB HU3IIYI0. Kak
TOJIBKO MOTPEOHOCTH YAOBJIETBOPEHA, HHTEPEC MepeMelaeTcss K 0ojiee BBICOKOM CTYNEeHH MOTPeOHOCTH, U 3TO
CTaHOBUTCS CHIIbHEHIIINM MOTHBOM B JJaHHBI MOMEHT.

OTU 3aKOHOMEPHOCTH JOJDKHBI YUYUTHIBATHCS TMPH MOCTPOCHUU JIOKA3aTeLCTB, a TeM Oolee —
OTIPOBEPKEHUSI.

Ecnu B3rmsimbl pacxomsarcsi, TO Ui JIOKa3aTeNbCTBA CBOEH MPaBOTHI HYKHO apryMEHTHPOBAHO
OMPOBEPrHYTh TOUKY 3pPEHUS COOECEeTHUKA.

D10 Hambosee CIIOKHBI MOMEHT yOEXKIEHHS, MOCKOIBKY JIOAU C OONBIIMM TPYIOM MEHSIOT CBOH
B3TJISABL. 371eCh OCOOCHHO Ba)KHO COOJFOCTH MPHUBEACHHBIC BBINIE MpaBuia yoexaeHus 3, 6, 8, 9, 10 u 11,
YTOOBI HE TPABMHUPOBATH YyBCTBO COOCTBEHHOT'O IOCTOMHCTBA COOECeTHUKA.

Xoporio npoBepeHa (B YAaCTHOCTH, ONBITOM YAAUHBIX pPEKIaMHBIX KaMIIaHWN) KiaccMYeckas cxema
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BHuMaH#e MOXXHO TPUBIICYb HEOOBITHOCTHIO U3JIOKEHHUS, €ro OpMOii, BU3YaIbHBIMH CPEICTBAMHU.

WNHTepec BO3HHMKAET, KOT/Ia CIyIIATelb MOWMET, YTO OH MOXKET YJIOBJIETBOPUTH KaKyHO-TO M3 CBOHMX
MMOTPEOHOCTEH.

JKenanve BO3HHMKAET, KOTAa OH YBUIWT, YTO I€]Tb JJOCTHKUMA.

JleiicTBUE SBIISIETCS PE3YJILTATOM KENIAHUS U MOACKA3KK O TOM, YTO HAJIO CACTATh.

[IpuBneus u ynepkath BHUMaHUE MOMOTAIOT BU3yallbHBIC CPEACTBA: BUICOCIOKETHI, CIIAM/IbI, TIaKATHI.
Bomnb1moit yoenutenbHOCTBIO 001a1a10T TpadUKH, CXeMBI, AUarpaMMbl, TAOUYHBIN MaTepual.

KoHeuHo, MOATrOTOBKA HATJISIHBIX MAaTEPHAIOB TpeOyeT CHIJI, BPEMEHHU, CPEACTB, HO HETATUBHOEC
BIIEYATIICHHUE OT TOTO, YTO HE YOSIUII ayAUTOPHUIO UIIH PYKOBOJCTBO, ObIBACT TaK 3HAYUTEIHHO, YTO HE CTOHT O
HEeM 3a0bIBaTh.

HyxHo uMeTs B BHJy, YTO JaJieKO HE BCE MOAMAIOTCS YOSKICHUIO, U TAKUX JIFOJIEH JTOBOJIHHO MHOTO.
[Ipexxne Bcero, 9To Te, KTO JUIIECH (paHTa3uu, spKOro BooOpakeHus, smonnii. CII0O)KHO yOeK/1aTh BHYTPEHHE
OPHEHTUPOBAHHBIX JIIOJICH, AT KOTOPBIX COOCTBEHHOE «S» Bcerna Ha mepBoM MecTe. B 3ToT ke paspsn
MOMAIAl0T COLMATbHO HEKOHTAKTHBIC JIOAU, Cla00 CBsi3aHHbIE ¢ (OpMAIGHBIMH W HEe()OpMaIbHBIMU
rpynmnaMu. TpyaHo yOexXAaTh U JIUIL C IPKO BBIPAKEHHON arpeCCUBHOCTBIO M BPaXA€0HOCTHIO IO OTHOLIEHHUIO
K JIPYTHM.

B cBsi3u ¢ aTuM, yoexnas, pyKOBOIUTEIND TOKEH UCXOIUTh U3 IBYX OOCTOSTEILCTB!

a) YUUTHIBATh OCOOCHHOCTH JIHII, C KOTOPBIMH OH OOIIaeTcs;

0) mMpUHUMATh BO BHUMaHHE CIIOXKHUBIIYIOCS 0OCTaHOBKY.

To ecTh OH BBIHYXICH MPUOETaTh K Pa3HOOOPa3HBIM IpHEMaM yOSKIaroIIero BO3ICHCTBUSI.

K takuM npremam MOXHO OTHECTH:

1. Hacmaesnenue. B otnuuue oT KOMaHJ W MPUKA30B OHO Ooliee JMOEpaibHO M, CKOpee, HAalIOMUHAET
COBET, yKa3aHue Ha (hopMy IeSTeTHbHOCTH.

2. Kocsennoe 00obpenue. B otinnumne oT J1ecTd OHO UMeeT OoJiee CKPBITHIM XapakTep U HAMpaBlIEeHO Ha
JICCTBUS, a HE HA KAU4eCTBa JIMYHOCTH.

3. Memoo Cokpama, yxe paccMaTpuBaeMblii HaMu paHee. CyTh €ro 3aKiIHOYacTcs B TOM, YTOOBI B
Hayasie Oecepl He JaTh COOSCEHHUKY CKa3aTh «HET».

4. Komanowvl u npuxasvl, TpeOYIOIIUE OT JIFOJACH OBICTPOTrO W TOYHOT'O UCTIOJHEHHS 0e3 KaKuX Obl TO HU
OBUTO KPUTHUECKUX PEAKLIUH.

5. Obmanymoe ooicuoanue. ITOT METOJ 3aKIIFOYAETCS B TOM, YTO y coOeceTHUKa IieJeHaNPaBICHHO
(dbopMHpYIOTCST B HEKOTOPOM HANPAaBICHUH OMNpeAeieHHbIe OoXuaaHus. Korma HampsbkeHHOCTh OXKHIAHUN

AOCTUTACT MpPEaciia, EMYy JAatOT MOHATH UX THICTHOCTD. 3a 3Tum HCMHUHYCMO CIICAYCT COCTOAHUC PACTCPAHHOCTH,
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B KOTOPOM COOECETHUK MPAKTUUECKU 0€3 BO3PAKEHUIM BOCTPHHUMAET JIFO0YIO HJICHO.

6. «B3pviey. B TNCHXONOTMU 3TOT NMpHEM H3BECTEH KaK MTHOBEHHAs MEepecTpoiika JMYHOCTHU IO/
BIIMSTHAEM CHJIBHBIX SMOLIMOHAJBHBIX TepekuBaHuid. [IpuMeHeHne «B3pbiBa» TpeOyeT CO3aHus ClIenaIbHON
00CTaHOBKH, B KOTOPOH BO3HMKIIM OBl YyBCTBA, CIIOCOOHBIC MOPA3UTh YEJOBEKA CBOCH HEOKUIAHHOCTHIO U
HEOOBIYHOCTBIO.

7. Kameeopuuecxoe mpebosanue. Nmeer cuiny Tmpukaza. B CBsi3M C 3TUM OHO MOXET OBITH
3 QEKTUBHBIM TOJIBKO B TOM Clly4dae, KOrJa PyKOBOJHTENIb OONazaeT OOJIBIIONW BIIACTHIO WJIM IOJIB3yeTCs
HenpepeKkaeMbIM aBTOPUTETOM.

8. 3anpewenue, cTosmiee Ha TPaHU MPUHYKICHUS U yOEXKIEHUsS, , KOTOPOC HETAaTHBHO NEHCTBYET Ha
cobecenHUKa. 3ampelieHre HaMpaBlIeHO OOBIYHO MPOTUB OINpPENCICHHBIX HMITYJIbCUBHBIX ICHCTBUN WK
HE/T03BOJICHHBIX TIPUEMOB.

9. Cosem, Ilpuem Hanbonee 3(¢peKTUBEH B TOM Clydae, KOrja coOeceTHUK MPOHUKAETCS JOBEpHEM K
PYKOBOJIUTEITIO.

10. «IInaye6oy». ITOT MpHEM OCHOBBIBAETCS HAa HCIIOIH30BAHUHU IICHXOJIOTMYECKOr0 HACTPOs CaMOro
yOeX1aeMoro, ero CAMOBHYILEHHUH.

11. [Ilopuyanue. OOmamaer yOexmawIed CHIOW TOJIBKO B YCIOBHSX, KOrJa COOECEIHUK
uaeHTHGUIUpyeT ceds ¢ pykoBoauteneM: «OH OMH U3 Hac». B Apyrux ciyyasx mopuiaHue BOCIPUHUMAETCSI
KaK MEHTOpPCKOE Ha3HJaHHe, KOTOPOEe MOKHO BBICIYIIATh, HO KOTOPOMY HE HYXHO Clie[JoBaTh. B cuity Toro,
YTO YeJIOBEK JTOBOJILHO aKTHBHO 3aIIMIIAET CBOE «SI», OH 4acTo paccMaTpHBAET 3TOT MPUEM KaK MOKYIICHHE
Ha CBOIO CaMOCTOSITETIbHOCTb.

12. Hamek. DTO TpueM KOCBEHHOI'0 YOSKIECHHUS MOCPEICTBOM IIYTKH, MPOHHUH M aHajJoruu. B
HEKOTOpOM cMbIciie (GopMoil Hameka MoXeT ObITh U coBeT. CyIIHOCTh HaMeKa COCTOMT B TOM, YTO OH
aJipecyercsi He K CO3HaHUIO, HE K JIOTHYECKOMY PacCYKIEHHIO, a K AMOIHAM. [1ocKonbKky HaMeK TauT B cede
MOTEHLIMATBbHYIO BO3MOXXHOCTh OCKOPOJICHUSI JINYHOCTH COOECeHUKA, TO TOJB30BAThCSl UM JIyYIlle BCEro B
CUTYaIlUU «KOHIIEPTHOTO HACTPOCHUS.

13. Komnaumenm. Hepeaxo KOMIUIMMEHT CMEIIUBAIOT ¢ JecTbto. Ho nects npsmonuHeitna. OHa npocra
Y MoHATHA. KOMITMMEHT e HaTaJKUBAET YeIOBEKa Ha Pa3MbIIIIICHHs, Ha JOTaJIKYy.

[TpeameroM JiecTu SIBIISIOTCS JTIOAM M UX KayecTBa, a MPeMETOM KOMIUIMMEHTAa — BEIlH, Jefia, UAeU U
T.Jl., KOCBEHHO OTHOCSIIIIMECS K. JFOISIM.

OnHako pyKOBOIUTENb JOJDKEH YYMUTBHIBaTh TOT (DAaKT, YTO yCHENIHOe MPUMEHEHHE AaXe yTadyHo
BBIOpAaHHOT'O TIpeMa BO MHOT'OM 3aBHCHT OT (JOHOBOT'O oOecrieueHust 0eceibl, T.€. OT ICHXUYECKOTO COCTOSHUS
COOECETHUKOB.

B cBs31 ¢ 3TUM MOXKHO BBIIETUTH Psifi (POHOBBIX (PAKTOPOB:
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1. Mvuueunas peiaxkcayus. CYTI: €C 3aK/IIOYACTCA B TOM, YTO IIpU PCJIaKCallMK KOpa I'OJIOBHOI'O MO3ra

YejoBeKa B OMNPENENICHHOW CTENeHM OCBOOOXKIAeTcss OT IMOOOYHBIX BIMSHUN M IOArOTABIMBACTCS IS
BOCIIPUSITHSI PEUYH BEIyILEro 6eceny.

2. Hanpsoicennoe cocmosinue. O HEM CBUAETENBCTBYIOT COTHYTasl HaJ CTOJIOM (UIypa, MOIOTHYTHIE
HOru, OJy)KIaroLMil B30p, MOpIIMHBI Ha JIOY M BEpTUKAJIbHBIE CKIAJAKH Ha mepeHocuue. Bmecre c
paccnabaeHHOCTbIO SMOILMOHANbHAS HANPsHKEHHOCTh YCHIIMBAET BOCHPUSATHE UACH TOBOPSILIETO (BETyIIEro
6eceny). Ilpu 3TOM, KOHEUHO, IPUEMBI YOSKICHUS I ATUX JABYX COCTOSHUH OYIyT CYIIECTBEHHO Pa3HBIMH.

3. Hoemmugpuxayus. Ecnu coOeceqHUK HE MPOSBISET HU SBHBIX IPU3HAKOB paccriadiieHus, HU
HaANpsHKEHHOCTH, TO B3aWMOIIOHMMAaHHE MOXET ObITh JOCTUTHYTO Ha (poHE MACHTH(UKALNHU, T.€. HA Hiee
B3aMMHOI'0 IMEPEKUBAHUS KAaKUX-TO OOIIMX CTOPOH KHM3HEACATENbHOCTU. V3BECTHO, YTO JIOAM, MMEIOIIHE
HEKOTOpble OOLIME MPU3HAKH, CKOpEee OKaXKyTcs JpYr APYry MO Iylle, YeM Te, KTO TAaKOBBIX IPHU3HAKOB HE
UMeEET.

4. Konyepmmnoe nacmpoenue. He MeHblIIyI0 NOOYIUTENBbHYIO CHIy HMeeT (DOHOBOE COCTOSIHUE,
HMEHYEMOE «KOHLIEPTHBIM HacTpoeHueM». CyTb €ro COCTOMT B TOM, 4YTO 4YEJOBEK, HACTPOCHHBIM Ha
«KOHIIEPTHBII», T.€. UTPUBBIA, TOH, OXOTHO BOCIIPHUHHMAET [TOJaBAEMYIO eMy HH()OPMAIIHIO.

Hrtak, yOexxaaroniee BO3/AeiCTBUE MMEET TEHIECHLUIO Jydllle yCBAaUBaTbCA Ha BIIOJHE OIPEIEICHHOM
ncuxonoruyeckoM  ¢oHe. Mpbl  BblAENsieM 37€Ch  pellaKkCcaliio, SMOLMOHAIBHYIO  HaNpPsKEHHOCTb,
UICHTH(QUKALMIO U «KOHLIEPTHOE HAcTpoeHue». Kaxaplii KOHKpETHBIH (OH Mpemonpenensier BbhIOOp
COOTBETCTBYIOIIMX IPUEMOB BO3/1EHCTBUSI.

KoHeuHo, nepednciieHHbIMU NpaBHJIaMH HE MCUEPIIbIBAOTCS pueMbl yoexaeHnus. Ho Te, uto Ha3BaHbl,
U COCTaBJISIIOT 0a3KC, Ha KOTOPOM KaXKIbI MOJKET, C OIHOIM CTOPOHBI, 100MBAThCS YCIIEXOB, YOeXKaast APYrux,
a ¢ Ipyroil — MITH Jaiblie, paboTas Hax COOOM.

[IpuMeHSTB 3TH MTpaBHUiIa HY>KHO KaK MOXKHO Yalle, coo0pa3ysich C KOHKPETHBIMU OOCTOSITEILCTBAMHU.

[Tycte Bac He cMyIaeT, YTO MEPBBIE BAlIM ONbBITHI OTHUMYT HEKOTOPOE IOMOJIHUTEIBLHOE BpEMs IpU
MIOJIFOTOBKE K Ba)KHBIM DPa3roBopaM — BpeMsl 3TO OKynHTCs cTopuiliel. OdeHb BaKHO IOCIE KaXKJ0ro
CEpPbE3HOI'0 Pa3roBOpa MPOAHATM3UPOBATH MPUUHHBI €T0 UCXO0/a: OOBIYHO yJaeTcsi OOHAPYKUTh CBOM YCIIEXH,
a TJJaBHOE — MPOMAaxH, 4TO, KOHEYHO K€, HAMHOT'O Ba)KHEE.

Ho Taxoke cymiecTByeT U NpoTUBOINIOKa3aHHE B IPUMEHEHUH 3THUX IpaBui yoexxaeHus. OHO 3aKII0uaeTcs
B MEXaHUYECKOM, 0€37yMHOM HX UCIIOJIb30BAHUU.

Eme Ilerp I onHuM U3 CBOMX 3HAaMEHUTBIX yKa30B npepocreperai: «He gepxkuce ycraBa, aku cTeHKH. B
Ka)KJIOM ClTy4dae HaJi0 ¥ FOJIOBY MPUIIOKUTEY [236, c. 32].

[Tpumenum 3TOT yKa3 M K Hamemy ciydaro. [Ipeamonoxum, BbI MOATOTOBMIIMCH HA4aTb pasroBOp C

JMIIOM, TPUHUMAIOIIMM penieHue, mo npabwiry Cokparta: 3afaid OAWH-IBA BOMPOCA, KOTOPHIE, MO BalllUM
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pacycTam, CO6GCGI[HI/IKy IIOHPAaBATCA, U OH OTBCTUT «Aa». Ho HAaCTPOCHUC Yy TOI'0 OKas3aJloCb HACTOJIBKO

IUIOXHM, YTO OH TOBOPUT 3TH «a» C TaKUM BUJOM, OyATO TOTOB YOUTH BCSKOTO, KTO MPOOYAET eIlle XOTh
HEMHOTO B €ro kabuHere. SICHO — ajpeHaNuH Tak OyIIyeT B €ro KpoOBH, YTO PEIIEHHE Ba)XXHOTO Ui Bac
BOIpOCa JIyYllle IEPEeHECTH Ha APYTroe BpeMmsl.

Wnu nporuBononoxxHas cuTyanus: 3aili1 B KaOWHET, Bbl BUJUTE, YTO PYKOBOJIUTENb B MIPEBOCXOJHOM
HaCTPOEHUH, — IPUCTYNANTE K INIABHOMY CBOEMY BOIIPOCY, HE TEPSISI HU CEKYHBI.

Ha myTu caMoCTOATENbHOTO OBJAJICHUS MCKYCCTBOM YOEKAECHHUS €CTh OJHA TPYJHOCTh, MPEOAOJIETh B
OJIMHOYKY KOTOPYIO HEMPOCTO U O KOTOPOil HEOOXOAUMO 3HATh: OMIMOKH Jy4llle BUIHBI CO CTOPOHBI, OCOOEHHO
KOrja 3a IMpoLeccoM YyOeXIeHHs HaOJI0aeT ONBITHBIM CHelHalucT B 3TuUX Bompocax. [loatomy crnemyer
IIOCTapaThCsl HAMTH BO3MOXKHOCTH IPONTH NPAKTUYECKUE 3aHSATUS 101 PYKOBOJACTBOM CIIELIMAINCTA, B
npodeccuoHaIn3Me KOTOPOro Bl HE COMHEBAETECh.

Pesrome

e YenioBek, BIAACIONIMN MpUeMaMH YOSKIEHUS, TToy4daeT OOJbIoe MPEUMYIIIeCTBO B JIETIOBOM Oecere,
MIPU pa3pelIeHNH KOH(IMKTOB, B BEICTYIUICHUSX MIEpe]l ayAUTOpUEH U T.1.

o CyIIecTBYyeT JIBa OCHOBHBIX CII0C00a TOOUTHCS TOT0, YTOOBI COOECETHUK MOCTYIHI TaK, KAaK XOTHTE BBI:

* yOenuTh, 3aMHTEPECOBATH;

* 3aCTaBUTb.

[Tpu 3TOM mEepBBIi cr1oco0 TpedyeT apryMeHTaluHU, 10Ka3aTeNbCTB U ONPeAeIeHHOro Tepnenus. Ecmu ke
HU TO, HU JIPyTO€ HE YAAETCs, IPUIETCA UATH Ha B3aUMHBIE YCTYIIKH, T.€. IOCTApaThCs JOCTUUb KOMIIPOMHCCA.
KomnpomuccHble corniaimieHuss BechbMa HEHAAEKHBI, KOO TIOHECEHHbIE TMOTEpU TMOATAIKUBAIOT K
HEBBINOJHEHUIO JOTOBOPEHHOCTEM.

Haubonee BBICOKME M HaJEKHBIE PE3YJIbTaThl JOCTHUTAIOTCS HE MPECCHHIOM, & YMEHUEM YOeXIaTh,
ITOMCKOM B3aHMOBBITOJJHBIX PELIEHUM.

e [Ipouienypa yOex1eHHs BKIIOYAET B ce0sl YEThIPE OCHOBHBIX BHJ1a YOSKIAIOUINX BO3/ICHCTBHIA:

* nH(OPMUPOBAHHUE;

* Pa3bsCHEHMUE;

* 10Ka3aTeJbCTBO;

* ONIPOBEP)KEHHE.

e Xopomo mpoBepeHa (B 4aCTHOCTH, ONBITOM YJAaYHBIX PEKIaMHBIX KaMIIaHWH) KJIAaCCUYECKas CXema
I10CJIEI0BATENBHOIO BO3IEMCTBYS HA CO3HAHUE UEJIOBEKA: BHUMaHUE — UHTEPEC — JKEJIaHUE — JEHCTBUE.

e 3HAIONIMK SI3BIK JKECTOB M I103 «UUTAET» COOECENHUKA, IMOydas JOMOIHHUTEIBHYI0 HH(POPMAIHIO.
Bwmecte ¢ Tem, Mbl ObIBaeM HEyOEAMTENBHBI, €CIIM HAIM KECThl U MO3bI HE COOTBETCTBYIOT MPOU3HOCHMBIM

CJIOBaM.
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L HpI/IBJ'Ie‘II) " YACP)KATb BHUMAHHEC IIOMOI'atOT BU3YaJIbHBIC CPEACTBA: BUACOCIOKETHI, CJ'I&fII[I:I, IIJIaKaThI.

Bonbioit yoeauTensHOCTRIO 00J1a/1at0T rpaduKu, CXEMBI, TMarpaMMBbl, TAOIHMYHBIA MaTepUall.
IIpakTHyeckoe 3a1anue

1. ITpotiauTe TeCT «YMEHHE CITyIIaThy» (CM. MPUIIOKEHUE 7).

2. [lpumeHsisi MOMyYCHHBIE 3HAHUS O «SI3BIKE JKECTOB M TEJOJBIDKEHUI» (CM. TaO. 25), mepedncinTe
BU3YaJbHbIE IPU3HAKHU CIIEAYIOIINX SMOLMOHAIBHBIX [1EPEKUBAHUI!

* 3aMHTEPECOBAHHOCTH;

* IIPEBOCXO/ICTBO;

* IOTYEpPKHYTasi OPUIINATbHOCT;

* COMHEHHE;

* IPUHSATHE PELICHUS;

* KpPUTUYECKOE BOCIPUATHE TPOUCXOISIIIETO.

KoHTpoJibHBIE BOPOCHI

1. Ha3oBuTE OCHOBHBIE MpaBMIIa YIPaBICHHs COOECETHIUKOM.

2. OxapakTepu3yiTe OCHOBHBIC ITPABHJIA UCKYCCTBA YOKICHHUSL.

3. B uem 3aKi104ar0TCsl OCHOBHBIE OIIMOKHU YO 1aro1iero?

4. Ha3oBuTe OCHOBHBIE BUbI BO3/ICHCTBHI, COCTABIISAIOLIME MTPOLIECC YOSKACHNUS.
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