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BbilLe Mbl onncanu, kKakumm cnocobaMmm MoXXHO Ao0buTbcs Hanbonee BbIrOgHOM
Npodaxv NUYHbIX YCIyr Ha NOCTOSTHHOW 1 3dcpeKTMBHOM OCHOBE. H1 ogmH
YyenoBek He JObbeTCst CKONbKO-HMOYAb 3HAYMTENbHOrO ycnexa, ecrnm He
NpOLWTYAMPYET, HE MPOAHaNU3npyeT U He MOMMET BCEro TOro, YTO yxe ObIno
ckasaHo. Kaxgbli YernoBek AOIMKeEH YMETb NpoAaBaTb CBOW YCITYTW.
KonnuyecTBo 1 Ka4ecTBO OKa3aHHbIX YCNyr, a Takke BOOXHOBEHWE, C

KOTOPbIM OHW OKa3bIBalOTCS, U ONpeaenstoT B KOHEYHOM cHeTe
NpoAoMKUTENBLHOCTL HarMa 1 3apnnary.

[nga Toro, 4Tobbl ¢ HanbonbLMM ahbdeKToM NpogaTh CBOU yCnyru (4To
0O3Ha4aeT ycTpausarLwyto Bac ueHy 1 Haunyywme ycnosus), Bl AOMmKHbI
cnepoBatb opmyne "KKC", o3HavaroLwen ka4yecTBo, KOMYECTBO M CUITY Ayxa
B COTpygHMYecTBe. JTO rapaHTMpyeT Bam Henpexogsawun ycnex. 3anomHuTte
dopmyny "KKC". Caenante ee Bawum nosyHrom, Baweii ctpacTbio, Baweni
npuBbIYKON !

[aBanTe npoaHanuaupyem ee, nabbl yoeanTbCs, YTO Mbl MOHANW BCe
npekpacHo.

1. KauecTBo ycnyr - 3TO COBEPLUEHCTBO B AETansAX U Mernovax,

[OoCTUraemoe nvLlb Toraa, korga Bce Bawm mbicnv HanpaeneHbl TONMbKO Ha
ynyylleHne obCcnyxmBaHus.

2. Konn4yecTBo ycnyr - 370 NpMBbIYKa OKa3biBaTb YCIyrn B Hanbonee

norHom obbeme B Ntoboe BpeMsi C LeNbio YBENUYUTL X aCCOPTUMEHT. He
3abbiBanTe MPU 3TOM COBEPLUEHCTBOBATb MAacTepcTBo. M NycTb 3TO CTaHET
Baluen npumBbIYKON.

3. Cuna gyxa, BooayLUeBneHne, faxe BOOXHOBEHUE OT COTPYAHUYECTBA -

3TO NonHoe n fobpoe B3aMMOAENCTBME C 3aMECTUTENAMM U KONNeramu,
noByxaeHne nx COBCTBEHHbIM MPUMEPOM K AOCTONHOMY NOBeAEeHWIo 1 paboTe.
MTak, ToNbKO KONM4ecTBa 1 KayecTBa COBEPLUEHHO HEQOCTATOYHO, YTOObI
NocTosiHHO obecneyvmBaTh ycTpavBarowun Bac yposeHb ycnyr. NoBegeHne nnm
HacTpoeHune, ¢ KOTopbiM Bl npegocTaBnseTe ycnyrm, B KOHEYHOM CYETE U
€CTb onpeaensoLwmin gakTop, OT KOTOPOro 3aBUCKT BCE - U Nory4aemoe
BO3HarpaxzaeHue, n NpoaomkKNTENbHOCTb HarMa.

BonbLue aopyrux HacTansan Ha aToM JHApo KapHeru, korga paccyxaan o
NPUHLUMNAX MPOAAKN NMYHbBIX YCIYr, NoAYEPKUBas HACTOSATENbHYHO
HeobXxoaMMOCTb COOTBETCTBYHOLLEro noBeaeHnsi. OH roBopui, YTO HUKOr4a He
BO3bMET B KOMMAHMWIO YErioBeka, He BbINOSHSLWEro paboTy ¢ BOOXHOBEHUEM.
MucTepy KapHern Heobxogumo 6b11o ydeanTbcs BHa4vane, 4To YenoBek emMy
HpaBuTcs. OH NOMOr MHOTMM FIOAAM, OTBEYaLWUM ero CTaHaapTy YernoBeka
YMHOTO 1 JOCTOWHOrO, cTaTb BoratbiMn. Beex, KTo TakoMy cTaHgapTy He
oTBeYan, oH OXOTHO ycTynan Apyrum orpmMam.

YenoBek C NpekpacHOW AyLION, NPUSITHLINA B OOLLIEHNN, BCeraa B OTIIMYHOM
HaCTPOEHMM

- OOHMM CIOBOM, YEroBEK, YMEIOLWMNIA pacnonoxnTb k cebe, obnagaet
cpeacTeBamMm, CNocobHbIMU BO3MECTUTb HEAOCTATOK KaK Ka4ecTBa, Tak 1
KOnn4ecTBa ycryr, KOTopble OH OKa3biBaeT. Y7o Obl TaM HK ObINO, XopoLune
MaHepbl HUYTO HE CMOCOBHO 3aMEeHUTB.

3roncT unn Yyenosekonobel, ?

Ycnyru - Takon e ToBap, Kak 1 npegmeTsl noTpebnenns. Ha aty ccepy
pacnpoCTpaHsitoTCA NpaBuna NoBeaeHus, obLEeNPUHATLIE B TOProBom GrsHece.
OpaHako 06 3TOM BCe BpeMSA NMPUXOAUTCH HanomMuHaTtb, 60 GONbLUMHCTBO M3
TeX, KTO MpOoAaeT CBOU JINYHbIE YCyri, COBEPLLAOT OOHY U TY e OLUMOKY:
YyBCTBYIOT ceb51 CBOOOAHLIMU OT OTBETCTBEHHOCTH, Nexallen Ha
npeanpuHMMaTensix B obnactu Toproeoro bmsHeca.

Bpems "sronctor" ywno 6e38o3BpaTHO. X BeITECHUIM "4enoBekomntodupbl”.
McTnHHas ueHHoCcTb Balmx ymMCcTBEHHbBIX CNOCOOHOCTEN onpeaensieTcs
Joxogamu, koTopble Bbl MoXeTe nonyymTb OT Nnpofaxu Balumx nnyHbIX yenyr.
Ecnu onpegenntb cToMMoOCTb Balumx yMCTBEHHbBIX CNOCOOHOCTEN, YMHOXMNB
rogoBow JoxoAd Ha 16,666, - aTo 6yaeT Heganeko oT UCTUHBLI. CpaBHUTE

3TO C 4OXOO0M, KOTOPbIN BaM NpMHOCAT AeHbIW, BrOXeEHHbIE B 6aHK, - B
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cpegHeM, 3TO YTO-TO OKONO 6 MPOLEHTOB rogoBbIX. Y6eautece camu, 4To
OEHbIM He MOTyT CTOUTb BOrblLUE YMCTBEHHbIX CNocobHocTen. O4eHb YacTo,
B CPaBHEHMM C TaraHTOM U YMOM, OHU KaXXyTCS TONMbKO BymMaxkkamMm.
KomneTeHTHbIN yM, ecnin ero npogaeaTb Mo BCeM npasuiam, - bonee
XenartenbHbI BUA Kanutana, Yem TOT, KOTopbln TpebyeTtcs ans
npegnpuHMMmarTenscTea B obnactn nponssoacTea ToBapos. Moyemy ? [a
MOTOMY, YTO OH HUKOrAa He 0DecUEeHUTCS - HU B rogbl 4ENPECCUN, HU B
pesynbTate uHdnaumMm. Ero Henmb3sa ykpacTb MM npomoTaTthk, NpourpaTb B
KapTbl UMK CNYCTUTb B pyneTky. bonee Toro, AeHbru, urparwme
CYLLECTBEHHYIO porb B BEAEHWUM OU3Heca, ecnn oHU He "onnogoTBOpPEHb!”
MbICIIbIO, CTOAT He Bonblue, YeM MOPCKOM NECOK, U, CIOBHO MECOK,

NPOXOASAT CKBO3b NanbLibl.

TpuauaTb Tpu Hec4acTbs

Benuuanwasn Tpareamsi XXM3Hu COCTOUT B TOM, YTO JIIOAM, CaMbIM CEPbE3HbIM
obpa3om MbiTalLwmnecs YTo-To UISMEHNTb B CBOEN cyabbe, Bce-Taku TepnsaTt
kpax. lMpnyem B nogasnsioLieM OOMbLUMHCTBE CrydaeB HeyAa4YHMKOB ropasgo
fonblue, YeM npeycneBaloLLMX Noaen.

= MMen YecTb NpoaHanu3anpoBaTb obpa3 AENCTBUM ThICAY U ThiCAY MOA4eN, n3
KOTOpbIX "HeyaayHnkn" coctaensanu 98 npoueHTos.

Mow aHanu3 nokasarsn, 4To CyLLEeCTBYET Kak Obl TpuauaTb TPU HECHACTbS,

Unu Tpuauatb TPY OCHOBHbIE NPUYMHBI, N3-3a KOTOPbLIX NIOAN TEpNAT
nopaxeHue.

Ho ecTb 1 TpuMHaguaTb NPUHLUMMIOB, HA KOTOPbIX 3VXKAETCS MyTb K yCNexy.
CHayvarna mMbl paccMOTpMM BCe TO, YTO OTHOCUTCS K "HecHacTbaM".
BHMmaTenbHO NpodnTanTe 3TOT CAMCOK, 3TOT PEECTP MPUYUH MYHKT 3a
MYyHKTOM U, MOXET ObIThb,

Bbl nonmete gns cebs, YTo MMEHHO CToUT Mexay Bamu n ycnexom:

1. NMnoxas HacneacTBeHHOCTb. ATO COBCEM HEOOMbLLIOW HEJOCTAaTOK, eCrnn
BOOOLLE €ro MOXHO NPUHUMaTb BO BHMMaHue. Ecnun Bbl oT poxaeHust o6geneHsbl
BbICOKMM MHTENSIEKTOM, C MOMOLLbIO HALLEro MeToda 3Ty TPYAHOCTb OYEeHb
nerko npeogoneTb. MNpuberHnTe K NOMOLLM KOMaHAbl MbICAIALLMX MOAEN, K
TOMY, YTO Mbl Ha3bIiBanu "MocnoanH VIHTennekT" nnm "Mo3rosomn LeHTp".
VimenTe B BUAY, YTO N3 BCEX "HECHACTUIN" 3TO CaMoe ferko YyCTpaHUMOe.

2. OTcyTcTBUE ACHBIX Llenen B Xu3Hu. Ecnn y yenoseka HeT onpeaeneHHom
uenu

B XKM3HM UNn XOTs1 Obl KAKOro-TO CTPEMITEHNS K YEMY-TO, TO Y HEFO HE

MOXeET OblTb HMKaKMX HageXd Ha ycnex. M3 kaxkabIX cTa OnpoOLLEHHbIX MHOK
nogen y oeBaHocTa BOCbMU He BbIno Takmx Lenen. Bo3amoxHo, 3Ta npmymnHa
- OCHOBHas. Jltoan HMYEro He XOTAT - Y MO3TOMY HMKOTAA HUYEro He

nonydat. 3agymanTeck Hag 3aTum, u Bbl MHoroe ans cebsa nonmere.

3. OTcyTcTBUE YecTonous, XenaHs BO3BbICUTHCS HaZ MOCPEACTBEHHOCTLIO.
Mbl npeanaraemM He Bo3rnaraTb HMKaKUX OCOOEHHbIX HaaeX Ha noaen,
6e3pas3nunyHbIX kK cBoen cyapbe [0 TakoW CTEMNEHU, YTO Y HAX HET XKeraHus
cAaenaTtb CBOW XU3Hb Bornee JOCTONHOM, a Takke Ha TeX, KTO paBHOAYLUEH K
BO3HArpaxxgeHuio.

4. Npob6enbl B 0bpasoBaHun. ITO NpensaTCTBME NpeonornesaeTcs
cpaBHUTENbHO nerko. OnbIT NOKa3bIBAET, YTO K XOPOLIO 06pa3oBaHHbIM MOAAM
4YacTO OTHOCATCS KaK pa3 Te, KTO BblHYyXAeH OblN 3aHMMaThCS
camoobpa3oBaHneM 1 camoBocnuTaHmem. Hukakoe yyebHoe 3aBeeHne He
caenaet u3 Bac obpasoBaHHoro Yyenoseka. Obpa3oBaHHbIM MOXHO CYMTaTb
TONbKO TOro, KTO MOSy4aeT OT XW3HW BCe, YTO OH XOTen Obl nony4nTs 6e3
HacuUnusa Hag opyrmmMum fnogbMm, Ha paBHbIX NpaBax ¢ HUMKU. OBpasoBaHne
noapasymeBaeT He CTOMbKO 3HAHUSA, CKOMbKO YMEHME UX K YeMy-HMOyab
NpunoxuTb. LieHsaTca He 3HaHusA camm no cebe, a To, kak OHM MOTyT BbITb
yrnoTpebneH.bl.

5. OtcyrcTBue cunbl Bonu. CamogucLmMniinHa ocyLLLeCcTBseTCs Yepes
CaMOKOHTPOIb. JTO 3HAYUT, YTO YEITOBEK JOIMKEH KOHTPONMPOBAaTb BCE CBOM
oTpuuaTenbHble kayecTsa. [pexae yem Bbl HayunTecb KOHTPONUPOBaTL
006CTOATENLCTBA, HAYYNTECH KOHTPONMpoBaTh camu cebs. CamoBocnMTaHME -
Tsbkenenwasn na pabot. He nobegute cebs - Bynete nobexaeHbl cobon. B
O[HO M TO Xe BpeMmsl, CTOSA nepes 3epkarnom,
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Bbl MOXeTe yBuaeThb B cebe Kak Nny4llero apyra, Tak 1 3aknsitoro Bpara.

6. bone3Hu n Heagyru. Bes xopoLlero 340pOBbS HEYEro N HaAeATbCS Ha
Bbiatowmecs ycnexn. OgHako MHOTME U3 NPUYKMH, NopoXaaroLwmx 6onesxu,
MOXHO W HY>XHO KOHTpPONMpoBaTb. B 0CHOBHOM 3T0: a) nnoxoe nutaHue; 0)
HEeyMeHMe ynpaBnaTb CO3HAHMEM, MPUBbIYKA AyMaTb BCE BPEMS O MIIOXOM,
NOABEPKEHHOCTb OTpULATENBHBIM 3MOLIMAM; B) YpE3MEPHOE YBMNEYEHNEe
CEKCOM, UN HA0BOPOT, HEAOCTATOK CEeKCyarbHbIX pa3BievYeHUi; r)
HeJoCTaTOK ABMXKEHUS, Nnoxas dur3nyeckas NoAroToBka;

) HeJoCTaTOK CBEXEro BO3Ayxa, 3aTPYAHSAIOLWNIA OblXxaHue.

7. BnusHne cpepbl, 0COGEHHO B AeTCKOM Bo3pacTe. Hegapom roBopsrT:
"=6noko oT AbrnoHn Heganeko nagaeT". BoNbLMHCTBO U3 NOAEN, CKMOHHbIX K
NPecTynHON AeATENbHOCTU, NMPUYYUINCH K 3TOMY C AeTCTBa. [ypHble
3HaKOMCTBa TOXe, KaK MpaBuIio, 3aBogATCS B AETCTBE.

8. OtknagbiBaHue gen B "gonrmni Awwmk". OgHa n3 Hanbonee
pacnpoCcTpaHEeHHbIX NPUYKH Heycnexa. "Jonrmin AWmnk” ecTb Y KaKgoro
YenoBeKa, M OH TONbKO XAEeT cryyas, YToObl orpabuTb YeroBeka, BbipBaTb

Y HEro NocneaHui WaHc B XM3HU. MHorme n3 Hac 4acto ocTaBasnmch C
HOCOM TONbKO U3-3a TOro, 4YTO XJdanu: BOT-BOT HAacTynNUT BpeMs4, Koraa
MOXHO OyZeT HauaTb genaTb YTo-HMbyab cToswee. Hukoraa He xauTe;
NOAXOASALNIN MOMEHT MOXET HEe NMpeacTaBnTbCA. HaunHante gencteoBaThb
HeMeaneHHo, Ucnonb3ynTe BCe CPEACTBa, KOTopble ecTb Y Bac nog pykow;
nyywme cpeacTea 1 BO3MOXHOCTM TOMNbKO Torga v oTkpotoTca Bam, korga Bol
yKe XOTb YyTb-YyTb NpeycneeTe.

9. OTCyTCTBME HACTONMYMBOCTU B JOCTUXKEHUN Lienn. MHorMe 13 Hac XopoLuo
Ha4YMHalT, HO 3a4acTyl He JOBOAAT OO KOHLA CBOMX 3aMbicrioB. bonee
TOro, NOAM CKITOHHbI NpuaaBaTth Yepecdyp 6onbLuoe 3HaYeHne NepBbIM
npusHakam Heyaaym. HacTOMYMBOCTb HUYEM He 3aMeHuLb. TOT, KTO caenaeT
HaCTOMYMBOCTb CBOMM OEBU3OM, BCKOpE 0BHapyxuT, 4yto "CTapuHa
HeygadHuk" nputoMuncsa, HakoHew, 1 yllen Ha nokon. HacTon4YneocTb, kak
1 ym, Ha Basape He KynuLub.

10. OTpuuatenbHble Ka4ecTBa xapakTepa. Y YernoBeka, BHyLLAKOLLEro k cebe
OoTBpaLleHNe 1 OTTarNKUBaKLEro ftoder NoOXMMN MaHepaMm, HET HUKaKMX
Hagexa Ha ycriex. OH NpuMxoauT TOMbKO K SHEPTUYHBLIM FIOAAM, YMEHOLLUM
COTpyOHMYaTh ¢ apyrumu. KTo xxe Oyget MMeTb AeN0 C HEMPUATHBLIM
4YerioBekom ?

11. OTcyTCTBUE KOHTPONSA Hag cekcyanbHbIMK BrievyeHnsimu. CekcyanoHas
3HEpPrus - ogHa M3 ABWXYLLMX cui Yyernoseka. Nockonbky oHa 6onbLue Bcero
BNacCTBYET HaZ 3MOLUAMM, HEOOXOAMMO TLLATENbHO KOHTPONMpPOBATh €€,
cybnmmmnpys B AyXOBHYHO 1 OYLLIEBHYH SHEPTUIO U OTKPbIBas BCEBO3MOXHbIE
KaHanbl ans ee 6e3601e3HEeHHOro BbIXOAa.

12. beckoHTporbHasa cTpacTb K a3apTy. CTpeMrieHue K pucky u aBaHTope
NPUBOAMT K NOPAXEHNIO MUMNMNNOHbLI Ntofen. [Npumep 3TOMy MOXHO HaNTU Ha
Yonn-ctput, 29, rae MHOXECTBO No4en NbiTaloTcsa caenatb AeHbrM Ha
PUCKOBaHHbIX onepaumsx ¢ akumMsiMy. bBonbLUMHCTBO N3 HUX XOEeT NonHoe
D©aHKPOTCTBO.
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